Ilenn c6opa n 00padoTKHN NEePCOHANBHBIX JaHHBIX KiaHeHTa AO «EBpasuiickuii Bank»

VYBaxkaemble KJIUEHTHI, UX PYKOBOAUTENIU, YUPEAUTENIN, YUACTHUKH, MPEJACTABUTEIN U JPYTUe
¢dbuzmveckue mmna (BKirovas GU3nIecKux JuIl - MpeAnpUHAMATEIIe), ¢ KoTopbiMu baHk umeer
JICIIOBBIC OTHOIIICHHS.

B coorBerctBum ¢ 3akonoM PecmyOommkm Kazaxcran ot 21 mas 2013 roma Ne 94-V «O
MEePCOHANBHBIX JAHHBIX W WX 3ammre», coobmaem, 49tro AQO «EBpaswmiickuii baHk»
OCYIIECTBIISIET COOp U 00pabOTKY NMEPCOHAIBHBIX JTAHHBIX CBOMX KJIMEHTOB, CBI3aHHBIX C HUMH
JIUII, a TAaKXKe APYruxX (PU3MUeCKHX JIUI, JAHHBIE KOTOPBIX MOJydaeT baHk Mpu OCyIIeCTBICHUN
OaHKOBCKOM M WHOM JACSITCIBHOCTH B COOTBETCTBHH C 3aKOHOJATEILCTBOM PecmyOnuku
Kazaxcran.

bank cobupaer M3 BceX HMCTOYHHUKOB M oOpabarbiBaeT 00y mHpopmaruioo o Kiuenre,
BKIJIIOYasi €ro IMEepCOHANbHBIC MaHHBIE, (DOTO- W/WIKM BUICOU300pAXKECHHS, B TOM YHUCIIC
OMOMETpHUYECKHE TEPCOHAIBHBIC TaHHbBIC, 3aUKCUPOBAHHBIC HA DJICKTPOHHOM, OYMaKHOM M
1000M MHOM HOCHUTENE (Jajnee — MepCcoHaNIbHbIE JAHHBIC) ISl KAXKI0M U3 CIENYIOLUX Leyen
110 MEPE BO3HUKHOBEHHS COOTBETCTBYIOIIUX OTHOIIEHUH Mex 1y bankom u Kimenrowm:

1) JUIsl paccMoTpeHus 3asiBKU KimeHTa Ha monydyeHue OaHKOBCKMX M(MJIM) MHBIX YCIIYT,
KOTOpbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHH C 3aKOHOJATEeNbCTBOM PecryOmuku
Kazaxcran;

2) uist  okazaHus KiueHTy OaHKOBCKMX M(MJIM) UWHBIX YCIYT, HPeIyCMOTPEHHBIX
3aKkoHoaTtenscTBOM PecnyOnuku Kazaxcran, B TOM yucie: OaHKOBCKHE 3a€MHbBIC OINEpallui,
OTICpallMK 1O TJIATEKHBIM KapTOYKaM, OIepaliuy 1Mo OAaHKOBCKHM M cOeperaTeIbHbIM CUeTaM,
KacCOBBbIC ONEpallH, OIepalud 10 METAUIMYECKUM CYeTaM, YYEeTHBhIE OIllepaluu,
KOHBEPCHOHHBIE ONEPaIlU, ONIEPALUU C TAPAHTUSIMHU, AKKPETUTHBAMH U MTOPYYUTEIHCTBAMH,

3) Uit ipefocrasicHuss uHPopmaruu B AO «KazaxcTanckuil (OHJ TapaHTUPOBAHHSI
JIEMO3UTOB (PU3HUECKUX JTUIY;
4) JUIsi 0OMeHa WH(pOpMAIUEH, B TOM YHCIIe, I PACCMOTPEHUS U (WIN) MPEAOCTABICHHUS

OTBETOB Ha KJIMEHTCKHE OOpallCHHUs, >KAI0Obl, NPEAJIOKEHHs, PEKOMEHIAIMH, MPETeH3HH,
MOpYYEHHUS | T.J. (M/WIHM TPEThUX JIML), TIepeadn (MOTydeH s ) KOPPECTIOHACHIUH (TIOUTHI) B
anpec KimeHnra Juisi OTHpaBKU (JOCTABKH)/TIOJIyYEHHs] IOCPEICTBOM YCIYr Kypbepa,
KYpbEepPCKOH CITy:KOBbI, KCIIPECC MOYTHI U T.J1.;

5) JUId yeTynku bankoM rpaB TpeOGoBaHUs O JOrOBOpaM (COTIallICHUSIM), 3aKI0YEHHBIM
mexny Kimentom wu  bankoMm, ecnum  Takas ycTynmka IpelyCMOTpPEHa  YCIOBUSIMHU
COOTBETCTBYIOILINX JOIOBOPOB (COralieHuil), 3akao4eHHbIX Mexay Kinentom u bankowm;

6) JUIsl MapKEeTUHTOBBIX LieJleH, mpenocTtaBieHus (mepeceliku) KiueHTy mro0bIx
MH(GOPMAIMOHHBIX MaTEepHajoB, B TOM YHcie, O MpoAyKTax M(win) yciyrax banka, a Takxke
MHBIX YBEOMJIEHUH MOCPEICTBOM TelNePOHHOM, (haKCUMUIBHOU CBS3HM, MHBIX BUAOB CBS3H, a
TaKKe 0 OTKPHITHIM KaHataM cBsi3u (B ToM unciie SMS, e-mail, dhakc, u 1.11.);

7) JUIsL  MHBIX  IeJlel, KOTOpble YCTAHOBJIEHbI (MOryT OBITb  YCTAHOBIIEHBI)
3akoHoJaTenbcTBOM PecriyOnuku Kazaxcran;



