MEPEYEHBb CTPAXOBBIX BBITLTAT JJISI AEPKATEJIENA KAPTHI WORLD MASTERCARD BLACK EDITION /
THE SCHEDULE OF BENEFITS FOR MASTERCARD WORLD MASTERCARD BLACK EDITION

TABJIMIA NPUBUJIET M
TABLE OF BENEFITS

Bo Bpemsi noe3nku
Onatrip

Paznen |. Banepxka peiica
Section |- Delayed Departure/Abandonment

3aneprkka peiica 6onee yeM Ha 4 yaca, HO He Oosiee yeM Ha 12 gacoB
Delayed Departure, after 4 hours delay, up to a maximum of 12 hours

Jlo 35 eBpo 3a gac 3a1epKKHI

MaKCI/IMaJ'ILHaSI CyMMa
Maximum

Mo 375 eBpo

Pasnen |1. 3agep:kka 6arazka
Section Il - Baggage Delay

3anepikka Oaraxa OoJiee yeM Ha 4 yaca, HO He Oosiee yeM Ha 12 JacoB

Baggage Delay, after 4 hours, up to a maximum of 12 hours

Jlo 35 eBpo 3a gac 3a1epKKHI

MaxkcumanbsHas cymma o 375 espo
Maximum
Pa3nex |11. [Toxumenue TpaHCIOPTHOIO CPEACTBA
Section I11 — Hijack Benefit
Pacxonpr BerieicTBIE TOXUIIEHHS TPAHCIIOPTHOTO CPEACTBA, MAaKCUMAalbHAsl CyMMa 1 575 eBpo
Hijack Benefit, maximum
- Bnens 75 eBpo
- Perday
Paznen |V. DkcTpeHHbIE METHIIMHCKIE H APYTHE PACXOABI 32 TPAHHUIIEH
Section 1V — Emergency Medical and Other Expenses Abroad
1. MeauuuHcKkue pacxo/pl (3a HCKIIOYEHUEM PAcXo0B, yKasaHHbIX B 1.3 u 7 paszgena IV, a | 115000 eBpO
TaKXE pacXoJdoB Ha IroClUTaJIM3alluI0 COTJIaCHO pasJciy V), npeayCMOTPEHHBIC pa3aciioM
«CKOpa_ﬂ MEIUIMHCKasA IOMOIIb» — MaKCHUMajJlbHasgd CyMMa Ha KaXJ0ro 4Jji€Ha CEMbU
3aCTPax0OBaHHOIO)
Medical Expenses (excluding the costs referred to in clauses 3 and 7 of section IV and the
hospitalisation costs under section V) provided for under "Emergency medical care" -
maximum amount per insured person's family member
- @paHmmM3a Ha KaX/Iblid CTPaxoBOil ciaydail Ha yenoBeka 75 eBpo
- Per event per person excess
2. Pacxozpbl Ha 3BaKyalMIO U penaTpUaLIo 75 000 eBpo
Evacuation and Repatriation Expenses
3. OKCTpeHHas CTOMATONOrHYecKas ITOMOIIb Jlo 7 500 eBpo

Emergency Dental Treatment

4. Bo3BpaT BEITOJONPHOOpETATENS TOMOM: -MakcManbHasi CyMMa Ha KayKIbId CTPaxOBOH
ciyyvai
Return Home of Beneficiaries - limit per incident

o 75 000 eBpo

5. OpraHHsaum{ npuesaa OIM3KHUX POACTBECHHHUKOB B CJIy4ac rocrnurain3daluun
Close Relative to travel out if hospitalized

OOpatHBIil OMIIET B 9KOHOM-KJIACC

6. Bospamenue nereit foMmoi
Return Home of Children

o 75 000 eBpo + oOpatHblii OuiteT B
9KOHOM-KJIAcC

7. MenaunuHCKHE PacXobl Ha AeTel, POJKACHHBIX TOCTIE OCIOXKHEHHI BO BpeMs OepeMEeHHOCTH,
MaKCHUMaJIbHasi CyMMa Ha KaXKAbIH CTpaxoBOM cirydai

55 000 eBpo (mu 75 000 eBpo must
nytemectBuid B CLUA wim Ha
Kapubckre octposa)

8. Pemarpuanus oCTaHKOB
Medical expenses for infants born following Complications of Pregnancy, maximum per
event

TpancmopT + cTOMMOCTE Tpo0a/ypHBL
He 6onee yem 3 750 eBpo

Pazgen V. locniuranu3zanusi
Section V - Hospital Benefit

Pacxozpl Ha rocnuTanM3anmio, MakKCUMallbHasi CyMMa
Hospital Benefit, maximum

1 050 eBpo

- B nens, makcumym 30 nHeit
- Per day, maximum 30 days

35 eBpo

Pazgen VI. JlnuHoe uMyniecTBo
Section VI — Personal Belongings

JIn4HOE MMYIIIECTBO, MAKCUMAJIbHAsl CTPAaXOBasi CyMMa Ha BCEX BBITOJONpPHOOpeTaTeil,
NYTEHIECTBYIOIIHUX BMECTE

750 eBpo




Personal belongings, maximum in total for all beneficiaries travelling together

- CymMma cTpaxoBaHUs OTAEIBHOTO MpeaMeTa 150 eBpo
- Single Article Limit

- MaxkcumanbHas o011as cyMMa CTpaxoBaHHs IEHHOCTEH 150 eBpo
- Valuables Limit in Total

- ®panmu3za Ha KaXAbIH CTpaxoBoH ciaydail 35 eBpo

- Excess per claim

Pazgen VII. HecuacTHbIi ci1y4aii BO BpeMsi yTellecTBUS
Section VII - Travel Accident

HecuactHrlii ciaydaii Ha 00IIECTBEHHOM TPAHCIIOPTE, MaKCUMaJbHAs CyMMa
Travel Accident on Public Transport, maximum

o 374 500 eBpo

- ITocTostHHAs moHAS Hepr,I[OCHOCO6HOCTL, noTepst KOHe‘iHOCTeﬁ, NOTEPA 3pECHUA (B I[O 374 500 €BpOo
Bo3pacte a0 70 yeT)

- Permanent Total Disablement, Loss of Limbs, Loss of Sight, (Age 70 years and under)

- Cwmeprs (B Bospacte 18-70 Jiet) 75 000 eBpo

- Loss of Life, (Age 18 to 70 years)

- CwMmepTs (B Bo3pacte 110 17 ner) 15 000 eBpo

- Loss of Life (Age 17 years and under)

- Bce npusuneruii (B Bozpacre 0oxee 71 ner) 15 000 eBpo

- All Benefits (Age 71 years and over)

HecuactHslit ciayyaii 3a rpaHnLei (MakCHMaJbHAS CyMMa)
Personal Accident, maximum

o 18 725 eBpo

- IlocrostHHas monHas yTpaTa o0IIeH TPyIOCIIOCOOHOCTH, TOTEPS KOHEUHOCTEH, ITOTEPst 18 725 espo
3penHus (B Bo3pacte 10 70 ser)

- Permanent Total Disablement, Loss of Limbs, Loss of Sight, (Age 70 years and under)

- Cwmepts (B Bo3pacte 18-70 iet) 11 200 espo

- Loss of Life, (Age 18 to 70 years)

- Cwmepts (B Bo3pacte 10 17 ner) 3750 eBpo

- Loss of Life (Age 17 years and under)

- Bce npuBniternii (B Bo3pacte Goee 71 1er) 3 750 eBpo

- All Benefits (Age 71 years and over)

CTpaxoBoe MOKPBITHE IS TPYIIIIBI JIUI HA OJJMH HECUACTHBIH cIyyai 750 000 eBpo

Groups covered per incident

Paznen VIII. 3amura nokynok

Section VIII — Purchase Protection

- MaxkcumManbHas cyMMa BBITIIAT B epuos 365-1Hei 15 000 eBpo

- Limit per 365-day period

- MaxkcumManbHas cyMMa Ha KaKIBIA CTPaXoBOH ciydait 4500 eBpo

- Limit per Incident

- MakcumanbHas CyMMa CTPaxOBaHHS OTACIBHOTO IpeaAMeTa 2 500 eBpo

- Single Article Maximum Limit

- MuHHMManbHas CyMMa CTPaXOBaHHUs OTJEIBHOTO MpenMeTa 35 eBpo

- Single Article Minimum Limit

- @paHIm3a Ha KOXKIYIO MOKYIKY 35 eBpo

- Per Item Excess




YCJ0OBUA JOI'OBOPA CTPAXOBAHUSA JJIS1 JEPKATEJIN KAPTBI WORLD MASTERCARD BLACK

EDITION/

TERMS AND CONDITIONS OF INSURANCE AGREEMENT FOR WORLD MASTERCARD BLACK EDITION

CARDHOLDERS

[IPABO HA [IOJIYYEHUE ITPUBUJIET UM

J1st ToJTyYeH s IPUBUIICTHIA, OTTHCAHHBIX B JAHHOM JIOKYMEHTE, BbI JTOJDKHBI
ObiTh 3aKoHHBIM Jlep:kaTtesniem kaptel World Mastercard Black Edition na
MOMEHT  BO3HHMKHOBEHHUS  CTPaxOBOIO  CIydas. MASTERCARD
INTERNATIONAL INCORPORATED wunu Bam O6aHk HampassiT Bam
YBEIOMIICHHE B Cly4ae KakKuX- JHOO CYIICCTBEHHBIX M3MEHCHHH JaHHBIX
YCJIOBHIA, JINOO B CiIyyae OTMEHBI MJIM OKOHYAaHMS CPOKA ACHCTBHUS JOrOBOpa
CTPaxOBaHUs, 110 KOTOPOMY IPEJOCTABISIOTCS NPHUBUIETUH, JIOCTYIHBIC B
paMKax [aHHOTO COIJAlIeHHs, 0e3 ero NpOoJJICHHS Ha SKBHBAJICHTHBIX
YCIIOBHAX

DTOT JIOKYMEHT SIBISIETCS PYKOBOJCTBOM IO BAIIMM TIPUBUIETHIM H
COrJIaLeHHEe ¢ HAMH. B HeM MoapoOGHO ONUCHIBAIOTCS IPHBHIICTHH, YCIOBUSL
U MCKIIFOYeHHs 10 oTHOIeHH!o K eps:karensim kaptel World Mastercard
Black Edition, u Ha OCHOBaHHH JaHHOTO JOKYMEHTa OYAyT pacCMaTpHBATHCS
BCE BalllK TPeOOBAHMUSI T10 CTPAXOBBIM CIIYYasiM.

LJIOBAJIBHBIA CTPAXOBIIUK

I'mobamsaeiM CrpaxoBmukoM 1o JloroBopy CrpaxoBanusi BeicTymaer AlG
Europe S.A., mpeACTaBUTENHCTBO KOTOPOTO 3aperHCTPUPOBAHO IO aapecy
35D Avenue J.F. Kennedy, L-1855, JTrokceHOYpr. DKCTpEHHbIC METHIIHHCKHE
pacxo/sl ¥ TOCHHUTAIN3AIMS 32 TPAHHIIEH 10 JAHHOMY AOTOBOPY CTPAaXOBaHMS
OynyTt mpenoctaBisiTeess kommnanuei «KJIACC-Accucty, mpeactaBuTeneMm
AO "CrtpaxoBas xommanus "Xansik". AO "CrpaxoBas kommaHus "Xanbik"
sBrsiercst maptHepoM AIG Europe S.A. u 3aperucTpupoBaHa Ha TEPPUTOPUHU
Pecrryomukn  Kazaxcran mno agpecy AO05A1B9 (050008), PecmyGmuka
Kazaxcran r.AnMmatbel, npocnektr Abas, gom 109 ”"B”, Ham 9a, u
koHTponmpyercs HarmonansaeiM bankom Pecrry6nmkn Kazaxcran.

CTPAXOBATEJIb/ AEPXKATEJIb JOTOBOPA CTPAXOBAHUNA
MASTERCARD INTERNATIONAL INCORPORATED

BAXHAA HHOOPMALIUA

1. TpebGoBaHus, KOTOPBIC MPSAMO WIM KOCBEHHO CBS3aHBI C MMEBIIMMCS
paHee 3200JIeBaHMEM, HE SBIISIFOTCS CTPAXOBBIM CITyJacM.

2. CrpaxoBble BBIIUIATBI HE TMPOU3BOIATCS B ClIydae, CCJIH BBI
OTMpaBsieTeCh B MYTENIECTBYETE  BOMPEKH  PEKOMEHIAIUAM
MPAKTHUKYIOIEr0 Bpaya (MIM Balle MyTelIeCTBUE MPOTHBOPEYUIIO ObI
peKOMeHanusiM Bpava, eciu Obl BBl O0paTHIMCh K HeMy 3a
KOHCYIIbTaIlleH).

3. CrpaxoBble BBHIUIATHI HE MPOU3BOIATCS B CIydae, €ClId BbI
OTMPABJSICTECh B IMYyTEHISCTBHE C IICTBI0 MOJYYCHUS METUIIMHCKOTO
JICUCHHS WITH MEIUIIMHCKOM KOHCYIBTAIIUH 38 TPAHUIICH.

4. CtpaxoBble BBIIUIATHI HE TIPOU3BOAATCS B CIIydae, €CIIH Yy BaC UMEIOTCS
HEIMarHOCTHPOBAHHBIC CHMIITOMBI, KOTOPBIE TPEOYIOT MalbHEUIIEro
HaOJTIONIECHNS WM 00CIIeOBaHUS (TO €CTh CUMIITOMBI, TTI0 KOTOPHIM BBI
oxkugaere  OOCIENOBaHWsS,  KOHCYIbTAalMK WK  PE3yJIbTaTOB
o0cie1oBaHNs, U IPHYUHA KOTOPBIX HE yCTAaHOBIICHA).

5. B cimywyae TpaBMBI, OONE3HH, IOTEPH, KPaXH WIH IOBPEKICHUS
HMYILECTBAa BaM HY)KHO HEMEIJICHHO MO3BOHUTH B CIYKOY MOATEPKKH
mo tenepony +7 713 274 90 51 mnst cooOieHHs 0 HEOOXOIUMOCTH
MIPEOCTABICHNST JKCTPEHHON MEIMIMHCKOW MOMOIIY, pPeraTphaluu
00 0 MmoTepe, KpaXke WK yuiepoe.

6. Hacrosmme npuBHIIETHH, a TaKKe YCIOBHS H TTOJ0KEHUS PETyIHPYIOTCS
1 TIOTAJIAIOT 110 AeiicTBHE 3aKOHOAaTenbcTBa Ka3zaxcrana, ey HHOE He
yKa3aHO HAMH B TICEMEHHOM BHJIE.

7. BBl momydaere mpaBo Ha CTPaxoBOE MOKPHITHE IO TAHHOW Iporpamme
TOJIBKO B TOM CJIy4ae, ecili OIuIaTa BCeX PacXoOB CBA3AHHBIX C Balei
TMO0e3AKOH TOJHOCTBIO MPOM3BOJMIACH C TOMOIIBIO 3aCTPAXOBAHHOIM
KapThl 32 HCKITIOUYEHHUEM pa3zena:

Pasmena IV - “DkcTpeHHble MEAMIIMHCKHE M JApPYTHe pPacxonsl 3a
rpaHuNeil” - TPH YCIOBHH, YTO K BaM IIPUMEHHMO OIIpEeIeHHe
noe3Ka.

8.  UroObI MMeTh PaBO Ha MOTyYeHNe MpUBHIeTHi cornacHo Pasgeny VIII.
“CtpaxoBanue mokynok” Hacrosmei IIporpammsr [IpuBuiernii, BbI

ELIGIBILITY

The benefits summarized in this document are dependent upon
you being a valid World Mastercard Black Edition
Cardholder at the time of any incident giving rise to a claim.
MASTERCARD INTERNATIONAL INCORPORATED or
your bank will give you notice if there are any material
changes to these terms and conditions or if the policy
supporting the benefits available under this agreement is
cancelled or expires without renewal on equivalent terms.

This is your benefit guide and agreement with us. It contains
details of benefits, conditions and exclusions relating to World
Mastercard Black Edition Cardholders and is the basis on
which all claims you make will be settled.

GLOBAL INSURER

Benefits under this Policy are underwritten by AIG Europe
S.A., whose registered branch office is 35D Avenue J.F.
Kennedy, L-1855, Luxembourg. Emergency medical expenses
and hospitalisation abroad under this Policy will be provided
by CLASS-ASSISTANCE Company, an agent of JSC Halyk
Insurance Company. JSC Halyk Insurance Company is a
network partner of AIG Europe S.A., and a Republic of
Kazakhstan firm of AO05SA1B9 (050008), Republic of
Kazakhstan, 109V Abay Ave, Almaty, n.p. 9a, which is
authorised by the National Bank of Kazakhstan.

POLICYHOLDER
MASTERCARD INTERNATIONAL INCORPORATED

IMPORTANT INFORMATION

1. Claims arising directly or indirectly from any pre-
existing medical conditions are not covered.
2. The benefits will not cover you when you are

travelling against the advice of a medical practitioner (or
would be travelling against the advice of a medical
practitioner had you sought his/ her advice).

3. The benefits will not cover you when you are
travelling with the intention of obtaining medical treatment or
consultation.

4. The benefits will not cover you if you have any
undiagnosed symptoms that require attention or investigation
in the future (that is symptoms for which you are awaiting
investigations or consultations, or awaiting results of
investigations, where the underlying cause has not been
established).

5. If injury, illness loss, theft or damage happens you
should immediately call Assistance on +7 713 274 90 51 to
report a medical emergency, request repatriation, report any
loss, theft or damage.

6. These benefits and terms and conditions will be
governed by and subject to the laws of Kazakhstan unless we
have specifically agreed in writing otherwise.

7. In order to be eligible to receive benefits under this
Benefit Schedule you must charge your trip in full to your
covered card except for:

Section IV — Emergency Medical and Other Expenses Abroad
and in Kazakhstan — as long as you meet the trip definition.

8. In order to be eligible to receive benefits under this
Benefit Schedule you will only be covered for the following




JIOJDKHBl ~ OIUIATUTh  TOJIHYIO
3aCTpaxOBaHHOM KapThl.

9. CrpaxoBoe IOKPHITHE PACIPOCTPAHACTCS HA BALIM MOE3IKH 10 BCEMY
MUPY IJUTENbHOCTBIO 10 45 mueil. Iloe3naku mpeBblmaromue 45 nHei
CUYUTAIOTCS IOJHOCTBIO HE 3aCTPaXOBAaHHBIMM C IIEPBOrO AHS IOE3AKH.
MaxkcumanpHblil CpOK JEHCTBUSL CTPaxOBOIO IOKPBITUS COCTaBIIAET
183 nueir mo 31.12.2021 roma. Iloe3sakm [OJDKHEI HAYMHATECS U
3akaH4ymuBaThCs B Kazaxcrane. [loe3nxu mo OmieTy B OJHY CTOpPOHY He

CTOMMOCTb TOBapoB € IIOMOLIBIO

MOKPBIBAIOTCSL.
10. Bo Bpems mpeObiBaHus 3a pyOekoMm, mpu cebe HEOOXOTUMO HMETb
KOIMU/POTOCKAHBl ~ CIEAYIOIIMX  JOKyMEHTOB,  KOTOpble  IIpH

BO3HHKHOBEHHH CTPAaXxOBOTO Clydyas, HEOOX0JUMO OyZAeT IpeoCTaBUTh
B ACCHCTaHC U YperyJIHpOBaHUS CTPAXOBOTO CIydas M OpraHH3aIliu
MEIMIUHCKOHN TOMOIIIN:
- KOIIMX BCEX CTPAHMI[ ACHOPTOB 3aCTPAXOBAHHBIX JIMII, BBIE3KAIOIIIX
3a pyOex 3a 12 MecsIeB Iepes HaqanoM IT0e3/IKH;
- KONHMHU TPOE3AHBIX OHIeToB yOBITHS W mpuObITHA B PecmyOmuky
Kazaxcran (B 06e cTOpOHBI);
- JJOKYMEHTBI, MOATBEP)KAAIOLINE OILUIATY PACcXOJOB C 3aCTPaXOBAaHHOIL
KapTel Jlepkareins, CBA3aHHBIX C IIOE3JKOH: MNpOE3JHbIC OHICTHI,
MIPOKMBAHUE B OTEJE WM TypIIaKeT;
- JOKYMEHTHI, MOJTBEP)KIAIOIINE CTEIEeHb POJCTBA WICHOB CEMBH U
Jlepkatenst  3acTpaXxOBaHHOW KapThl  (CBHIETENBCTBO O  Opaxe,
CBHICTENCTBO O pPOXIEGHHM JeTed B Cilydae, €CIH II0e3[Ka
MIpeIoaraeTcs ¢ WiCHaMU CeMBH).

11. Osnakomutbes ¢ [lamMATKOM U1 3acTpaxOBaHHBIX JAepKaTened KapT
WORLD MASTERCARD BLACK EDITION.

ONPEJEJIEHUSA

Ecmu cioBa mnu ¢pasbl B HACTOSANICH MpOrpaMMe MPUBUICTHH BBIACICHBI
KUPHBIM MPUPTOM, UX CMBICH OYIET TPAKTOBATHCS TaK, KaK YKa3aHHO HUXKE
(ecnu He yKa3aHO UHOE).

Bsl/ Bam/ BbIrogonmpuodperartesb

COBEpUIAIOIUI MOe3AKY, U

1. ero/ee cympyr(a) (uM HoKHO OBITH HE Oosee 75 JeT Ha MOMEHT Hadana
MepHoa MOKPLITHS), U

(m) — Jlep:kaTeJb  KapThl,

2. 10 5 ero/ee JIeTeH, MaT4CPHIIBI/ TTACHIHKH, a TaKXKe
YCHIHOBJICHHBIE/yT0YEepPEHHBIE ETH B Bo3pacTe Miajue 18 jger, KoTopsie
HE COCTOAT B Opake U ()MHAHCOBO 3aBHCHMBIMH OT Jlep:KaTessi KapThbl
(B COOTBETCTBHH C 3aKOHOJATENbCTBOM Kas3axcraHa) M MPOXKHBAIOLINE
COBMECHO ¢ Jlep:kaTesieM KapThl.

YToObI CTpaxoBOE MOKPBITHE PACIPOCTPAHSIOCH HA CYIIPYTa/Cynpyry H (WIH)
JieTel, Te JOJDKHBI CONPOBOXKAAThH Aep:KaTessl 3aCTPAXOBAHHOI KapThl BO
BpeMs MOe3IKH.

Bbl mMeeTe mpaBo Ha CTPAaxoBOE MOKPHITHE, TONbKo ecnu 100 % obmux
TPAHCIIOPTHBIX PAacXOJOB W/HIM NPOXXKUBAHWS BO BpeMs IOE3AKH ObLIO
OILIaYEHO C 3aCTPAXOBAHHOM KAPTHI, 32 HCKITIOUCHHEM:

Paznen IV. “DkcrpeHHble MEOUIMHCKHE W IPYTHE PACXOIBI 32 TpaHUIEH”,
NP YCJIOBHH, YTO BBl COOTBETCTBYETE ONPEACIICHUIO MOE3/IKH.

Mpb1/Hac/Ham

— Kommnanust «KJIACC-Accuct» mo aapecy Poccusi, Cankr-IletepOypr
198188, yn. 3aiiniea, 41, busnec-llenrp PYMB, u /umu AO "CtpaxoBas
kommanus "Xaneik" mo agpecy AOSA1B9 (050008, Pecrry6nmka Kazaxcras,)
r.AnmMatsl, pocrekt Abas, oM 109 ”B”, u.i. 9a w/umm AIG Europe S.A. mo
anpecy 35D Avenue J.F. Kennedy, L-1855, JIrokcenOypr.

He6J1aronpusiTHbIe MOrO/IHbIE YCJI0BUSA

— JI0%7b, BETEP, TyMaH, TPO3a WJIN MOJHHH, HABOIHEHHUE, CHET, JICIASHOU
JOAb, Tpaj, yparaH, IUKJIOH, TOPHAIO WIM TPONUYECKUH LITOpM, HE
BBI3BAHHBIC TCOJIOTHYECKON MM NPHPOAHON KaracTpool, Hampumep
3eMJIETPACCHHUEM, U3BEPKEHUEM BYJIKaHA MIIM IyHAMH.

benefit if 100% of the total cost has been charged to the
covered card: Section IV — Purchase Protection.

9. You are covered worldwide for trips of 45
consecutive days, if your trip exceeds 45 consecutive days no
cover will apply for any part of that trip. The cover is limited
to a total of 183 days till 31/12/2021. Trips must begin and
end in Kazakhstan. One-way trips will not be covered.

10. During your stay abroad, you must have with you
copies/photoscan copies of the following documents, which,
in the event of an insured event, must be submitted to the
Assistance Centre for the settlement of the insured event and
the organisation of medical assistance:

- copies of all pages of passports of insured persons travelling
abroad 12 months before the trip;

- copies of departure and arrival tickets to the Republic of
Kazakhstan (both ways);

- documents confirming payment of expenses from the Insured
Card of the Cardholder related to the trip: travel tickets, hotel
accommodation or tour packages;

- documents proving the degree of kinship between family
members and the Insured Cardholder (marriage certificate,
birth certificates of children in case the trip is intended with
family members).

11. Read the Guide for insured cardholders WORLD
MASTERCARD BLACK EDITION.

DEFINITIONS

Wherever the following words or phrases appear in bold in this
Benefit Schedule they will have the meaning shown below
(unless otherwise noted).

You/your/beneficiary (ies) — the Cardholder travelling on a

trip and

1. his/her spouse or civil partner living permanently at the
same address who must be 75 years of age or younger at
the beginning of the period of cover, and

2. up to 5 of his/her children, step-children and adopted
children, aged under 18, who are all unmarried,
financially dependent on the Cardholder (according to
the regulations of Kazakhstan), all living with the
Cardholder (unless living elsewhere while in full time
education).

To be covered, the Spouse and/or children must be travelling

with the Insured Cardholder on a trip.

You will only be covered if 100% of the total cost of transport
and/or accommodation for the trip has been charged to the
covered card, except for:

Section IV — Emergency Medical and Other Expenses Abroad
and in Kazakhstan — as long as you meet the trip definition.

We/us/our

— CLASS-ASSISTANCE Company of 41 bc rumb, Zaitseva
street, Saint-Petersburg, Russia, 198188, and/or JSC Halyk
Insurance Company of AO05A1B9 (050008), Republic of
Kazakhstan, 109V Abay Ave, Almaty, n.p. 9a, and/or AIG
Europe S.A. of 35D Avenue JF. Kennedy, L-1855,
Luxembourg.

Adverse weather conditions

— rain, wind, fog, thunder or lightning storm, flood, snow,
sleet, hail, hurricane, cyclone, tornado or tropical storm which
is not caused by or has not originated from a geological or
catastrophic event such as but not limited to an earthquake,
volcano or tsunami.




Cay:x0a noaaepxku

— TMOCTaBIIMK YCIYr MO CTPaxoBbIM ciydaeM 3arpanuneidi Kommanms
«KJIACC-Accuct» mno azgpecy Poccus, Cankr-IletepOypr 198188, ym.
3aiineBa, 41, busnec-Llenrp PYMB, ynonnomouennsiii or muma AO
"CrpaxoBas komnanus "Xansik" mo aapecy A05SA1B9 (050008, Pecrry6imka
Kazaxcran, r.Anmmarsl, mpocrekt Abas, nom 109 ”B”, v 9a.

Tabnuua npuBuIerui
— Tabmuua B [Ipunoxenun Nel, B KOTOpO# pUBEAEHBI pa3Mephl CTPAXOBBIX
CYMM.

Tesecnoe noBpexjaeHue

— I[I/IaFHOCTI/IpyeMaH (bI/I?)I/I‘IeCKaS{ TpaBMa, IIOJy4Y€HHas1 B PE3YJIbTATC
BHEC3aITHOI'O, HACHJIbCTBCHHOI'O, BHCIIHEIO, HCOXHUIAHHOI'O COOBITHS.
TpaBMLI, TNOJIy4YCHHBIC BaMU B CHITY HEU30E)KHOTO BO3JICUCTBUS SIBJICHHI
TIIPUPOJBI, TAKKE CUATAIOTCA TEJICCHBIMH MMOBPECKACHUAMMN.

JlepkaTeab KapThbl

— Jlepkarenb NOKpbIBaeMOM JIOroBOpoB cTpaxoBaHMs 3acTpaxOBaHHOM
KapThl. Jlep:kaTejab KapThl IODKEH OBITH He cTapiie 75 JeT Ha MOMEHT
Hayajla Hepuoa NOKPLITHUS.

Bym3kuii poacTBeHHUK

— Marh, OTell, cecTpa, Opat, cynpyr(a), 104b, ChIH (B TOM YHCIIE TIPHEMHBIE
NIeTH), JenyIika/0adymika, BHYKH, CBEKOp M CBEKPOBb WM TECTh M Tella,
35ITh/HEBECTKA, CBOAHAS cecTpa/ CBOAHBIA OpaT, OTYMM/Mavexa, MACHIHOK,
MaJuepuna, 30JI0BKA/CBOSUCHUIIA, JAEBEpPh /IIypuH, TIEpeJaHHbIH Ha
BOCTIUTaHUE peOEHOK, 3aKOHHBIN ONEKYH, 3aKOHHBIA OTIIEKaeMbIi AepKaTesst
KapThl.

OcJ10:xkHeHns1 OepeMeHHOCTH

— Clle[yrolue HENpeiBHICHHBIC OCIIOXHEHHS BO BpeMs OEpPEeMEHHOCTH,
MOATBEP)KACHHBIE ~ BPadoM: TOKCHKO3; TeCTAllMOHHAs THIICPTOHUS;
NPEIKIAMIICHS; BHEMATO4HAsi OEpEMEHHOCTh; IMy3BIPHBIN 3aHOC (MOJISIpHAs
OepeMEHHOCTb); THUIEPEME3UC OEpeMEHHBIX; IOPOIOBOEC KpPOBOTEUEHHUE;
OTCJIOMKA MIALEHTbI; MPeJIeKaHNE TUIALCHTHI; HOCIEPOI0BOE KPOBOTCUCHHUE;
COXpaHEHHE IUIALICHTAPHOH MEMOpaHbl; BBIKUIBILL, MEPTBOPOXKACHHUE;
Ype3BbYaHOE KecapeBO CedeHHe, HeoOXOOuMOoe € MEIHIMHCKON TOYKH
3peHUs; MpephlBaHie OepeMEHHOCTH, HEOOX0IUMOe C MEIHIMHCKOH TOYKH
3peHus, a TaKXKe JII0Oble IPeXICBPEMEHHbIE pOJBl WIM  yrposa
MPEeXAEBPEMEHHBIX pojoB Oosee 8 Hexmens (wnm 16 Hexmens B ciydae
MHOTOIUTOTHOM OEpEMEHHOCTH) JI0 TPEAIIoNaraeMoi qaThl POJIOB.

3acTpaxoBaHHasi KapTa

— xapta World Mastercard Black Edition, kotopast Ha MOMEHT HACTYTUICHHS
CTPaxOBOro Ciiydasl I0JDKHA ObITh JeiCTBUTENbHA U 0pOopMIICHA/BBIMyIICHA
10 Havaia IeWCTBHS CTPaXxOBOM 3allUThI TeKyIero Joropopa crpaxoBanus, a
CYeT HE J0JDKEH ObITh 3aKPBbIT.

Jom

— Baul (pakTHYeCKHUH agpec npoxxuBanus B Kazaxcrane.

CTpaxoBIIHK
AO "CrpaxoBas kommanus "Xameik" mo ampecy AO05A1B9 (050008,
Pecny6nuka Kazaxcran, r.AnMatsl, npocrekt Abast, gom 109 ”B”, H. m. 9a.

I'nob6anbublil CTpaxoBIKMK

— AIG Europe S.A., m ux adduimupoBaHHBIE KOMIIAHWH, IOYEpHHE
kommanun W maptHepel. AIG Europe S.A., ¢ 3aperucTpupoBaHHBIM
IpeicTaBUTENbCTBOM B JIokceHOypre mo agpeccy 35D Avenue J.F. Kennedy,
L-1855, perymupyercst Munucrepcteom dunancos JlrokcemOypra.

CrtpaxoBarejb
— JMI0, KOTOPOE 3aKJIIOYMIIO JIOTOBOP CTPAXOBAHHUSI CO CTPAXOBIIUKOM H
[IPEIOCTABIISIET CTPAXOBOE MOKPBITHE EPIKATEISIM KapT.

IloTepsi KOHEYHOCTH

Assistance

— the service provider aborad CLASS-ASSISTANCE
Company of 41 bc rumb, Zaitseva street, Saint-Petersburg,
Russia, 198188, arranged by JSC Halyk Insurance Company
of A05A1B9 (050008), Republic of Kazakhstan, 109V Abay
Ave, Almaty, n.p. 9a.

Table of Benefit
— the table listing the benefit amounts on Appendix 1.

Bodily injury
— an identifiable physical injury caused by a sudden, violent,
external, unexpected specific event. Injury as a result of your
unavoidable exposure to the elements shall be deemed to be a
bodily injury.

Cardholder

— the holder of a covered card. The Cardholder must be 75
years of age or younger at the beginning of the period of
cover.

Close relative

— mother, father, sister, brother, spouse, civil partner,
daughter, son, (including adopted daughter or son),
grandparent, grandchild, parent-in-law, son-in-law, daughter-
in-law, sister-in-law, brother-in-law, step parent, step child,
step sister, step brother, foster child, legal guardian, legal
ward, of the Cardholder.

Complications of Pregnancy

— the following unforeseen complications of pregnancy as
certified by a medical practitioner: toxemia; gestational
hypertension; pre-eclampsia; ectopic pregnancy; hydatidiform
mole (molar pregnancy); hyperemesis gravidarum; ante
partum hemorrhage; placental abruption; placenta previa;
post-partum hemorrhage; retained placenta membrane;
miscarriage; stillbirths; medically necessary emergency
Caesarean sections/ medically necessary termination; and any
premature births or threatened early labor more than 8 weeks
(or 16 weeks in the case of a multiple pregnancy) prior to the
expected delivery date.

Covered Card

—a World Mastercard Black Edition card, the card being valid
and issued/ released before the commencement of the
insurance cover of the current Insurance Contract, and the
account in good standing at the time of the incident.

Home
— your actual place of residence in Kazakhstan.

Insurer

JSC Halyk Insurance Company

AO05A1B9 (050008), Republic of Kazakhstan, 109V Abay
Ave, Almaty, n.p. 9a.

Global Insurer

— AIG Europe S.A. and its affiliates, subsidiaries and network
partners. AIG Europe S.A., whose registered branch office in
Luxembourg is 35D Avenue J.F. Kennedy, L-1855,
Luxembourg, is authorised by the Luxembourg Ministére des
Finances.

Insured
— Person who has entered into a contract of insurance with the
Insurer and offering Insurance cover to the Cardholders.

Loss of limb




— yTparta pyKHu OT 3aIsICThsI WIIH BBIIIE JINOO HOTU OT JIOABDKKH HIIH BBIIIE B
CBA3U C (U3MYECKUM YJaJleHHeM WM IOJHOH M HeoOpaTuMOW moTepei
(YHKLIHMOHAJIBHOCTH.

Ioreps 3penus

— TIOJIHAsl M HeoOpaTuMast oTepst 3peHust 0THOTO Wi obonx ria3. CteneHb
OCTaBIIET0Cs 3pEHHS OCIIe KOPPEKINH IOJDKHA COCTaBIATE 3/60 Hin MeHbIIe
o mkane CHemwieHa. (JTO 3HAUUT, YTO BBl BUANTE MIPEAMETHI C PAcCCTOSHHMS 3
¢yToB (0,9 M) 1 MeHbIIe, TOTAAa KaK TOJDKHBI BUAETh UX € paccTosHHUS 60

¢yTos (18,3 m)).

3aboseBanme(st)
— OCTpPO€ M HEOKUJIAHHOE PACCTPOMCTBO 3JIOPOBBS U IICHXOJOTHYECKOTO
COCTOSIHUSL ~ 3aCTPaxOBaHHOTO, XapaKTEPHU3YIOIIeeCs BO3HHUKHOBCHUECM

pa3nmuuHBIX GopM HapyImICHUH (YHKIUA OpraHH3Ma, BOZHHKIICEC B MEPUOT
JICHCTBUSI CTPAaXxOBOW 3alIUTHl, TpeOyromee CPOYHOTO METUIIMHCKOTO
BMeIIATeIbCTBA C LENbI0 MPEIOTBPAILCHHS JaJbHEHIEro yiepoa 310pOBbIO
WM YTPO3bI )KU3HHU 3aCTPaXOBaHHOTO.

Ype3pbluaifHasg MeIHIHHCKAsA CUTYALUs

— TeJecHbl¢ IIOBPEKACHHSl WIM BHE3allHOE M  HENpEIBUICHHOE
3a00J1eBaHMe, KOTOPOE BO3HHKIO y Bac BO BpeMs MOE3JKH 3a HPEIeNbl
Kazaxcrana n TpeOyeT, COrIaCHO PEelICHHIO KBaJIH(HIMPOBAHHOTO Bpaya,
BaIllero HEMEJUIEHHOTO MEAUIMHCKOTO JICYEHHS] WIN YXO0/1a 32 BaMH.

Bpau

— npodecCHOHANBHBIN PabOTHHUK 3[paBOOXPAHEHHs, HMEIOMNUIT JINIEH3HIO,
OCYIIECTBIAIOMUIT CBOIO JeATeIbHOCTD B COOTBETCTBHUHU c
3aKOHOJIATETIbCTBOM CTPaHBI, B KOTOPOH NPEIOCTABIACTCS JICUCHUE, a TAKKe
CO CBOEH JIMIEH3MEH W TOJyYeHHBIM OOpa3oBaHHEM W HE NPHXOJSIIHNCS
POICTBEHHUKOM BaM U HU OJTHOMY U3 BaIlIUX CITyTHHUKOB.

IIapa niau HaGop
— NpPEAMETHl JIMYHOr0 MMYLIECTBA MM LEHHOCTH, SBISIOLINECS YacThIO
Habopa Wi OOBIYHO UCTIONIE3yEMBIC BMECTE.

Ilepuoa nokpbITHA

— CrpaxoBoe IMOKPHITUE PACIIPOCTPAHSICTCS Ha MOE3/IKH B IIEPUO] HAUNHAs C
1 anpenst 2022 r u mo 31 mapta 2023r. [IpuBHIerny BCTYHAIOT B CHITY C TOTO
MOMEHTA, €CIIH He YKa3aHO HHOE, KaK BbI [IOKMHETE CBOH I0M WU TOCTHHHUILY
1060 MecTO paboThI (CMOTPSI YTO OBLIO MO3KE), OTIPABUBILIKCH B MOE3AKY, U
JI0 MOMEHTA BallIero BO3BPALICHHUS JOMO¥i, B TOCTHHHUILY MM HAa MECTO PaboThI
(cMOTpst UTO OYyAET paHbIIe) IO 3aBEPUICHUH MOE3IKH.

Ha mpemmersl, oTBedaromue TpeOoBaHUSAM W mpuobOpereHHsle mocie 01
anpenst 2022 r., pacmpoCTpaHSIOTCA yClOBUs, ykazaHHble B Pazmeme VIIIL
“3amura nokymnok”. CTpaxoBoe MOKpPbITUE I CTBYET 10 MOMEHTA 3aKPBITHS
KapTOYHOTO CYeTa JIMOO 10 OTMEHBI IPHBUIICTH.

IMponomxuTensHOCTE M060# ool [oe3akn He KoJDKHA MpeBbINIaTh Oosee
yeM 45 nHEH MOApsA, CTpaxoBOE MOKPHITHE NeiicTByeT He Oosee 183 mHeit
mytemectBuss 10 31.03.2023 roma. OOparutTe BHHMaHHE, YTO €CIH
MPOJOHKUTENBHOCTD Balleil mMoe3/IKH MPEeBbICUT MaKCUMAaJIbHBIN yKa3aHHbIN
CpPOK, TO IPUBMJICTHH HE OYAyT pacpOCTPaHATHCS Ha 000 Mepro JaHHOH
TOe3AKH.

[poaneHne mepuoaa CTPaXOBAHAS

Ilepuon MOKpLITHA aBTOMATUUYECKH NPOJJIEBAETCS Ha MEPUOJ 3aJCpPXKKU B
cllydae, eciii Ballle Bo3BpaleHne B KazaxcTaH HeM30€KHO OTKIIaAbIBACTCS B
CBSI3H C COOBITHEM, YKa3aHHBIM B HacTosimer [Iporpamme [pusnnernii, Ho He
TIO3/THEE YeM JI0 JIaThI 3aBepIICHIS IepHOa CTPAX0BOii 3alMTHI 10 JloroBopy
CTpaxOBaHUS.

ITocTosiHHAS MOJIHAS MOTEPS TPYAOCHOCOOHOCTH

— VYrpata TpPYyIOCIOCOOHOCTH, KOTOpas JUIMTCS He MeHee 12 MecsieB
HETIPEPBIBHO ¢ MOMEHTA HECHACTHOI'O C.]'ly'-laﬂ ", II0 MHCHHIKO HC3aBUCUMOI'O
KBaJ’lHd)HL[HpOBaHHOFO CricnuaarcTa, GyHCT NpEenATCTBOBATh Bamemy
YYaCTHIO B KAKOM-JINO0 OM3HECE WITH KaKOK-TTHOO0 TPYIOBOM JIESTETBHOCTH JI0
KOHIIa Ballel >KU3HHU.

JInyHoe UMYLIECTBO

— loss by physical severance, or the total and irrecoverable
permanent loss of use or function of, an arm at or above the
wrist joint, or a leg at or above the ankle joint.

Loss of sight

—total and irrecoverable loss of sight in one or both eye(s); this
is considered to have occurred if the degree of sight remaining
after correction is 3/60 or less on the Snellen scale. (This
means being able to see at 3 feet or less what you should see
at 60 feet.)

Medical condition(s)

— An acute and unexpected health and psychological disorder
of the Insured, characterised by the occurrence of various
forms of dysfunctions of the body, which occurred during the
period of insurance cover, requiring urgent medical
intervention to prevent further damage to the health or threat
to the life of the Insured.

Medical emergency

—abodily injury or sudden and unforeseen illness suffered by
you while you are on a trip outside Kazakhstan and a
registered medical practitioner tells you that you need
immediate medical treatment or medical attention.

Medical practitioner

— a legally licensed member of the medical profession,
recognized by the law of the country where treatment is
provided and who, in rendering such treatment is practicing
within the scope of his/her license and training, and who is not
related to you or any travelling companion.

Pair or set
— items of personal belongings or valuables forming part of
a set or which are normally used together.

Period of cover

— cover begins for any trip commencing on or after 1 April
2022 till 31 March 2023. Benefits commence unless otherwise
noted when you leave your home or hotel, or your place of
business (whichever is the later) to commence the trip and
terminates at the time you return to your home, hotel or place
of business (whichever is the earlier) on completion of the trip.
Eligible items purchased after 1 April 2022 are covered under
Section VIII — Purchase Protection. Cover will end when the
card account is terminated or when these benefits are
cancelled.

The duration of any trip may not exceed 45 consecutive days
with a maximum 183 travel days till 31 March 2023. Please
note if your trip is longer than the maximum duration, benefits
will not apply to any part of that trip.

Extension to the period of cover

The period of cover is automatically extended for the period
of the delay in the event that your return to Kazakhstan is
unavoidably delayed due to an event covered by this Benefit
Schedule, but no later than before the date of expiry of the
insurance cover period under the Insurance Contract.

Permanent total disablement

— disablement which, having lasted for a period of at least 12
consecutive months from the date of occurrence will, in the
opinion of an independent qualified specialist, prevents you
from engaging in, or giving any attention to, any business or
occupation for the remainder of your life.

Personal belongings




— Oarax, OIEXIa, JMYHBIC BEI[M W JPyTHE MPEIAMETH, KOTOPBIC
NPHHAJJIEKAT BAM M KOTOpbIE BBl HOCHTE, UCIIONB3YeTe Wi Oepere ¢ coboi
BO BPeMsI KaKOH-JIMOO MOEe3IKH.

IInacTuxoBas kapra

— IOKYMEHT, BBIIaHHBII OT IMEHHU OaHKa Jiep:KaTeIi0 KapThl WIH IPYroro
KPEIUTHOTO YUPEXKICHHUS M MOATBEPKAAIONIHI CYIIIECTBOBAHNE OTIEIHEHOTO
cdeTa B OaHKe WM APYTOM KPEIUTHOM yUPEKIASHNH, U TIO3BOJISIET JePKaTEITI0
KapThl NPOBOJMTH NeOETOBBIC W/WIM KPEIUTHBIE TPAH3aKUUH CO CBOUM
CYETOM, COBEPIIATh MJIATEKU WM MOTydaThb HAJIUYHBIE CPEACTBA B PaMKax
JMMUTA WA OTKPBITON KPEUTHON IMHUY, a TAK)Ke CHUMATh CBOHM HAaJIWYHBIE
cpezcTBa B yI0OHOI BamioTe.

Panee nmeromuecs 3a0os1eBaHus

° TMro0Ble MMEBIIHE MECTO MM HMelomuecs: 3a00IeBaHus, KOTOpbIe
NIPUBEIH K BO3HMKHOBEHHIO CHMIITOMOB, TpeOYIOIIMX JIEYeHHs, HpHeMa
PeLenTypHBIX IPEeNapaToB, MEAUIIMHCKON KOHCYIBTAIN, 00CIeIOBaHHS HITH
JaNbHeHIIero HabIIOJeHNs, B TeUeHNe 2 JIeT 0 Havyaia JeHCTBUS CTPaXx0BOTo
MOKpBITUSL  cornacHo jpaHHoM [Iporpamme IlpuBmiermit w/mmm  mo
OpOHMPOBAHUS W/WIH 10 Hayasla Kakoi-1100 MOe3aKH;

o moboe 3a00IeBaHHEe CEPACYHO-COCYTUCTON WIIM IUPKYIALHOHHON
cuUcTeMbl (Hampumep, 3a00JieBaHHE CEpAla, TUIEPTOHHSA, TPOMOBI,
MOBBILICHHBIH yPOBEHb X0JIECTEPHHA, HHCYJIBT, aHEBPU3M U APYTHE), KOTOPOE
BO3HHKIIO B KaKOH-THOO MOMEHT 10 Havayia ACHCTBUS CTPAXOBOTO MOKPHITHS
o [Tporpamme [IpuBunernii n/unm 1o Havana Kakoi-1u00 MOE3aKH;

. mo0oe 3a00jeBaHUe, UMEBIIEECS 0 Hayala KaKoW-Iu00 IMOe3IKH,
BHE 3aBHCHMOCTH OT TOTO NPOBOAWJIOCH JU HO HHUM JIHATHOCTHKA W/WIH
JICYCHHE.

OO01ecTBeHHBbIN TPAHCIIOPT
— mo0oe SKCIULyaTHpyeMOe B COOTBETCTBUHM C JIMLICH3HEH BO3JYIIHOE,
MOPCKOE CyJIHO, II0€3]] WK aBTOOYC, B KOTOPOM BbI 3a0pOHHPOBAIIH TIPOE3]I.

CnopTt 1 cHOpTHBHBIE UTPbI

— 3aHATHS, TIEePednCIeHHbIe HIDKEe B ceKiuK CIOpT W CHOPTHBHBIE HIPHI,
Ballle y4acTHEe B KOTOPBIX BO BpeMsI MOE3KHU HE SIBIIIETCS €AMHCTBEHHOM MIN
[JIaBHOH NIPUYMHON Balueil MOe3AKH.

3abacToBKa WM KOJUIEKTHUBHBIIH MpPoTeCT

— JIrobas GpopMa KOIJIEKTUBHOTO MPOTECTA, KOTOPHIA MPOBOAUTCS C LETBIO
OCTaHOBUTH, OTPAaHMYUTH WM BMEIIATHCS B IPOU3BOJICTBO TOBAPOB HIIH
MIPEIOCTaBICHUS YCIIyT.

Teppopuzm

— JelicTBHE, B TOM YHCIIE, TIOMUMO ITPOYETO, IPUMEHEHUE CHIIBI HITH HACHITUS
W/WIM YIPO3bl 3TOTO, CO CTOPOHBI KAaKOTo-IUOO JIMIA WM TPYMIBI JIMIL,
JIEUCTBYIOIINX B OAWHOUYKY OO OT UMEHM KaKHX-TMOO OpraHW3alvil Min
NPaBUTEIBCTBA W NPECIEAYIONNX  MOJIUTHYECKHE,  PEIIMTHO3HEIE,
H/ICOJIOTHYECKUE WM JApyTHe IeNH, BKI0Yas ¢ HAMEPeHHEM IIOBIHATH Ha
MIPaBUTEIHCTBO WIIM 3aITyTaTh OOIMIECTBEHHOCTH JIN0O KaKyI0-IHOO ee JacTh.

Moe3aka/myTemecTBue

— mo0as Balla Moe3[Ka M0 MHPY C JIJIOBBIMU MM pa3BlieKaTeIbHBIMU
LEeJSIMU, IPeIIPUHIMaeMasi BAMHU B TCUCHHE MePHOAa MOKPBITHSI, BO BpeMs
kotopoit 100 % oO0mmx pacxonoB Ha TPAHCIOPT W/WIM IIPOXKMBAHUE
OIJTAYMBAETCS C Ballleif 3acTPaxX0BaHHOM KapThl HaumHAas ¢ 1 ampens 2022 .
i no3xe. [oe3akn nomKHBI HAYMHATECS M 3aKaH4YMBaThCs B Kazaxcrane.
CrpaxoBoe MOKPHITHE HE PacIpOCTPAHSIIOTCS HA MOe3IKH B OJHY CTOpPOHY.
Jrobas moe3ngka He MOXeT JUAThCA Oonee 45 mHeil moxapsin. Ecim Bama
Moe3Ka NPEBBICUT Oosee 45 mHel mNOAPAN, CTPaXxoBO€ IOKPHITHE HeE
pacnpocTpaHsIeTCs HU Ha KAaKylO 4acTh 9TOW Moe3aku. MakcuMalbHBINA CPOK
NIEWCTBUSI CTPaxoBOro MOKphITHs coctapiser 183 mueit no 31 mapra 2023r..
IToe3nku B mpeaesax cTPaHbl MPOKUBAHHUS OKPHIBAIOTCS UCKIIOYUTEIHHO
B CIIy4ae, €CIIM BBl OTAAISIETECh OT AoMa Goree ueM Ha 100 kM MM eciti BbI
Kak MHHUMYM Ha JBE HOYM 3apaHee 3a0pOHHPOBANH, B JalbHEHIIeM
TIPOM3BEITH OILIATY C 3aCTPAXOBAHHOM KapThl HOMEpP B TOCTHHUIIE, MOTeNIe, Ha
0aze oTHbIXa, B JOMAIIHEH TOCTHHHUIE, KOTTEMKE WIH JAPYrOM MecTe
NPOXKMBAHU 32 ONpeaeNneHHylo miaty. [IpuBnierun, onucanuele B Paznene

— baggage, clothing, personal effects, and other articles which
belong to you and are worn, used or carried by you during any
trip.

Plastic card

— the document issued in the name of the Cardholder's bank
or other lending institution, and certifies the existence of an
distinct account in the bank or other lending institution, and
allows the cardholder to make debit and (or) credit transactions
with their account, make payments or obtain cash within the
limit or an open line of credit to them, and receive their cash
in a convenient form of currency.

Pre-existing medical condition(s)

. any past or current medical condition that has given
rise to symptoms or for which any form of treatment or
prescribed medication, medical consultation, investigation or
follow-up/check-up has been required or received during the 2
years prior to the commencement of cover under this Benefit
Schedule and/or prior to the booking of and/or commencement
of any trip: and

. any cardiovascular or circulatory condition (e.g.
heart condition, hypertension, blood clots, raised cholesterol,
stroke, aneurysm and others) that has occurred at any time
prior to commencement of cover under this Benefit Schedule
and/or prior to any trip.

. any illness that existed prior to any travel, regardless
of whether it has been diagnosed and/or treated.

Public transport
— any publicly licensed aircraft, sea vessel, train or coach on
which you are booked to travel.

Sports and activities

—the activities listed in the below Sports and Activities section
for which your participation in during your trip is not the sole
or main reason for your trip.

Strike or industrial action

— any form of industrial action which is carried out with the
intention of stopping, restricting or interfering with the
production of goods or provision of services.

Terrorism

— an act, including but not limited to the use of force or
violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection
with any organization(s) or governments, committed for
political, religious, ideological or similar purposes including
the intention to influence any government and/or to put the
public, or any section of the public, in fear.

Trip

—any journey for business or pleasure made by you worldwide
during the period of cover for which at least 100% of the total
cost of transport and/or accommodation has been charged on
or after 1 April 2022 to your covered card. Trips must begin
and end in Kazakhstan. One-way trips will not be covered.
The period of any trip may not exceed 45 consecutive days. If
your trip exceeds 45 consecutive days, no cover will apply for
any part of that trip. The cover is limited to a total of 183 days
till 31 March 2023. Any trip solely within the country of
residence is only covered when you are travelling further than
100 kilometers from home or where you have pre-booked,
subsequently made a payment from the insured card, at least
two nights’ accommodation in a hotel, motel, holiday camp,
bed and breakfast, holiday cottage or similar accommodation
rented for a fee. Cover for benefits in Section 1V — Emergency
Medical and Other Expenses Abroad and in Kazakhstan is




IV. “OkcrpeHHble MEAUIIMHCKYE U IPYTHE PACXO/IBI 32 TPAaHULICH’, AEHCTBYIOT
UCKJIIOUUTENBHO B Cllydae Bble3[a 3a MpENeibl CTPaHbl IPOXKUBAHUA M
oTHanserech ot AoMa 6onee yeM Ha 100 KM U B cityyae eciu Bbl KAK MUHUMYM
Ha JIB¢ HOYM 3apaHee 3a0pOHMpPOBAIM B JAJbHEHIEM IPOM3BEIH OIUIATY C
3aCTpaxOBaHHOM KapThl HOMEp B T'OCTHHHMIIE, MOTeNe, Ha 0a3e OTIbIXa, B
JIOMalIHeH TOCTHHHIE, KOTTEMKE WIM JAPYroM MecTe HpOXHUBAHUS 3a
OTIpEIENeHHYIO TIIaTYy.

be3 npucmotpa

— KOTZa Bbl HE BHJHUTE BAalIly COOCTBEHHOCTh MM TPAHCIOPTHOE CPEJCTBO
WIX HE MOXETe INPeIOTBPATHTh HECAHKIMOHHUPOBAHHBIE AEHCTBHA B HX
OTHOILICHUH.

IennocTu

— IOBENIPHBIE H3IENUs, 30JI0TO, cepedpo, AParoleHHBIE METayuIbl WIIN
W3ZeNUsl W3 JIPAroleHHBIX WM ITOJMyAParoleHHBIX KaMHeH, 4achl, Mexa,
u3enusi M3 KOXH, (OToammaparbl, BHIEOKaMepbl, (OTO-, ayaHo- U
BHI0000pYyI0BaHHE, KOMIIBIOTEpHOE, TEJeBU3UOHHOE "
TEIEKOMMYHHKAIIHOHHOE 000pyJnoBaHHe (BKJIIOYAs IUICHKY, TeleqOoHbl,
HOYTOYKH, IUIAHIIETHl M HAyLIHUKH), KOMIIBIOTEPHBIC MIPbl U CBA3aHHOE C
HUMH 000pyJOBaHHUE, TEIECKOIIBI, ONHOKIIN U APYTHUE IIPEIMETH CTOUMOCTEIO
1875 eBpo wmm Gonee.

SKCTPEHHAJ IOMOIIb

O6patutech B ciry:k0y moamep:kku no renedony +7 713 274 90 51.

B ciydae ceppe3HOro 3a00eBaHMS WM HECYACTHOTO CIydas, TPEOyIOImero
TOCIMTAIM3AIMM B CTAllMOHApe, WM 10 TOTO, Kak OyIeT OpraHM30BaHa
penarpuanys, Wid B CIy4ae BO3HHUKHOBEHUS UPE3BBIYAMHON CHUTyallud BbI
JIOJDKHBI HE3aMEUINTENILHO CBA3ATHCS CO CJIY K00 MOJ/IeP:KKHU H CJ1e10BaTh
YKa3aHHSAM CHEIUATNCTA CIYKOBI MOAeP:KKH. DTa CIyk0a J0CTyITHA BaM
U paboTaeT 24 yaca B CyTKH, 365 qHEH B rOJly ¥ TOTOBA JaTh COBETHI, OKa3aTh
MOJICPKKY WM OpPraHW30BaTh IPHEM B OONBHHIE, pENaTpHALlU0 H
YTBEp)KOUTh MEOULIMHCKHE pacxofsl. Ecium Takod BO3MOXKHOCTH HET,
MOCKONIBKY  3a0oneBaHme TpeOyeT HEOTIOXKHOIO JICYCHHS, TO BaM
HEOOXOIMMO CBA3ATHCA CO CIY KOOI MOIAeP:KKH ITPU TIEPBOH BOZMOKHOCTH.
[Iporpammoii IlpuBuieruii He TOKpBIBA€TCS JICYEHUE B  YaCTHBIX
YUPESKACHUSIX, ECITH 3TO OTACIBEHO HE 0JI00PEHO CIIY KOO0 IMOIIePKKH.

MenunuHckas noJaep:KKa
Cay:xx0bl  MOJJEP:KKH  pacrojiaraeT  BBICOKOKBATH(DHIIUPOBAHHBIMHU

MEIUIUHCKIMH  COTPYAHHKaMu/  KOOPAWHATOpAMH,  HEOOXOAMMBIMU
KOHTaKTaMH{ U CEThIO Je1eOHO-TPOPUIAKTHIECKUX KINHUK [0 BCEMY MHPY,
KOTOpBIe 00OPYIOBaHHBI TOMEIICHUSIMA TSI OKa3aHMs IIOMOIIM B CIydae
MOJTyYeHUs] BaMH TPaBMBI B pPe3yJIbTaTe HECYACTHOTO CIydass M B Ciydae
6onesnn. Cay:k0a MOAIEPKKH TakkKe MOXET OpraHu30BaTh Balle
BO3BpalleHHe AOMOI, €ClI 3TO HEOOX0ANMO MO METUIMHCKIM ITOKa3aHUsIM
WIM €CIM BaM CTaHET W3BECTHO O CEPbe3HOM 3a00JIeBaHUHM WM CMEpPTH
0JIM3KOT0 POACTBEHHHUKA I0MA.

Omiata MEMITMHCKOH TOMOIIN

Ecin BBI OyneTre TroCIMTaNM3UPOBAHEl B OOJIBHUIIE WITH KIMHHKE BO BPEMS
NMyTellecTBHs, CJIY:k0a NOAJEP:KKHM OpraHu3yeT OIUIaTy MEIULUHCKUX
pacxonos 1o [Iporpamme [IpuBuneruii n/uim npoundopmupyer Bac, B kakom
ciydyae Bam HyxHO Oyner caMOCTOSTENbHO, 3a CBOW CYET HOJNYYHTh
MEAUIMHCKYO IIOMOILlb, O MOPsIIKE U Cpokax oOpamieHus K CTpaxoBILUKY JUIs
MONYy4YeHUs]  CTPaxoBOM  BBILIATEL.  UTOOBI  BOCIIOJNB30BAaTBHCS — ITOM
MIPUBHJIETHEH, KTO-INO0 TODKEH B KpaTJYaiIllie CPOKH CBS3aTHCS B CIHYKOY
MOJ/IeP:KKH OT Baliero MMeHu. by pTe BHUMATENbHbI K MOCTYTAIONIM BaM
MIPEUTOKEHUSIM Ha JIOTIOJTHUTENBHOE JIeUeHHe Win pacxofsl. [Ipn Hammanm
COMHEHHMH IO TIOBOLY TaKUX MpEIOKEHHH o00paTHTech B  CIOYXKOY
TOJAePKKH IS TTOJTyYeHUS! KOHCYIbTalu.

OBIIHE YCJIOBUA

Jns ToNMydeHWs MOJNHOTO CTPaxOBOTO TIOKPHITHS B COOTBETCTBHH C
[Iporpammoii [IpuBuneruii, BBI JOIKHBI COONIOCTH psf  YCIIOBHH,
MEPEYHCIICHHBIX HIDKE, a TaKXkKe pAI YCIOBHH, NPHUBEJCHHBIX aanee B
nonpazgenax “OCOBBIE YCJIOBUA” Pazgenos |-VIIl. Ecmu BbI He

only provided when you are travelling out of country of
residence and further than 100 kilometers from home and you
have pre-booked, subsequently made a payment from the
insured card, at least two nights’ accommodation in a hotel,
motel, holiday camp, bed and breakfast, holiday cottage or
similar accommodation rented for a fee.

Unattended

— when you are not in full view of and not in a position to
prevent unauthorized interference with your property or
vehicle.

Valuables

— jewellery, gold, silver, precious metal or precious or
semiprecious stone articles, watches, furs, leather goods,
cameras, camcorders, photographic audio video computer
television and telecommunications equipment (including
films, phones, laptops, tablets and headphones), computer
games and associated equipment, telescopes, binoculars, and
any other item worth € 1,875 or more.

EMERGENCY ASSISTANCE

Contact Assistance on Telephone: +7 713 274 90 51.

In the event of a serious illness or accident which may lead to
in-patient hospital treatment, or before any arrangements are
made for repatriation or in the event of an emergency you must
contact Assistance and follow the instructions of the
Assistance specialist. The service is available to you and
operates 24 hours a day, 365 days a year for advice, assistance,
making arrangements for hospital admission, repatriation and
authorization of medical expenses. If this is not possible
because the condition requires immediate emergency
treatment, you must contact Assistance as soon as possible.
Private medical treatment is not covered unless authorized
specifically by Assistance.

Medical Assistance

Assistance has the medical expertise / coordinators, contacts
and network of treatment and prevention clinics around the
world that have facilities to help should you be injured in an
accident or fall ill. Assistance will also arrange transport home
when this is considered to be medically necessary, or when
you have notice of serious illness or death of a close relative
at home.

Payment for Medical Treatment

If you are admitted to a hospital/clinic while on a trip,
Assistance will arrange for medical expenses covered by the
Benefit Schedule to be paid direct to the hospital/clinic and/or
will inform you when you need to obtain medical care on your
own, at your own expense, about the procedure and deadlines
for contacting the insurer to obtain insurance benefits. To take
advantage of this benefit someone must contact Assistance for
you as soon as possible. Beware of requests for you to sign for
excessive treatment or charges. If in doubt regarding any such
requests, please call Assistance for guidance.

GENERAL CONDITIONS

You must comply with the following conditions in addition to
the items listed under SPECIAL CONDITIONS in Section I-
VIII below to have the full protection of the Benefit Schedule.
If you do not comply, we may at our option refuse to deal with
your claim or reduce the amount of any claim payment.




OTBEYaECTEe ITUM TPEOOBAHUSIM, MbI MOXKEM 0 COOCTBEHHOMY YCMOTPEHHUIO
OTKa3aTbCs paccMaTpUBaTh Balle TPeOOBaHME WIM COKPATHTh pa3Mep
COOTBETCTBYIOIIMX CTPAXOBBIX BBIILIAT.

1.

2.

10.

11.

12.

13.

Bbl nomkHBI OBITH HE cTapmie 75 €T Ha MOMEHT Hadana Hepuoaa
MOKPBITHS, YTOOBI IMETh IIPABO HA ITOJyYEHHE IPUBHIICTUHL.

Bama crpaxoBoe IOKpBHITHE pacHpOCTPAHSACTCS Ha  MOE3IKH
MPOJOJDKUTENBHOCTBIO 10 45 nmHeit moxapsa. Ecin Bama moe3aka
npourest  Gomee 45 mHeit moapsin, CrpaxoBoe IIOKPBHITHE HE
pacnpocTpaHsieTCss HM Ha Kakylo 4YacTh 3ToH moesaku. CrTpaxosoe
MoKpbITHE AeiicTByeT no 183 muelt B mepuos o 31 mapra 2022. Ioe3nkun
JIOJDKHBI HAYMHAThCA U 3aKaHuuBaThes B Kasaxcrawme. [lpuBuieruun He
PacHpOCTPAHSIOTCS Ha MOE3/IKH B OHY CTOPOHY.

BbI 00513aHEI IPUHATH BCE pa3yMHBIE MEPhI IPEA0CTOPOSKHOCTH, YTOOBI
3aIIUTUTH ceGsl OT HECUACTHBIX CIIydaeB, 3a00JIeBaHUM 1 TPaBM, a TaKKe
3aIIUTUTH CBOIO COOCTBEHHOCTH OT ITOTEPH, KPAXKH U MOBPEXKICHHS. BbI
JIOJDKHBI BECTH ce0s Tak, Kak eciu Obl y Bac He OBUIO CTPaxoBOTO
MOKPBITUSI, ¥ MIPUHUMATb BCE MEPHI [JISl CBEICHUS] K MUHUMYMY CBOHMX
MOTePb, U MPUWIOKUTH pPasyMHBIE YCHIHA MUl IPEAOTBPAILCHUS
HECYACTHBIX CTydaeB ¥ BO3BpaTa MpomaBiIeif COOCTBEHHOCTH.

Bbl [0OMKHBI KaK MOXHO CKOpee CBs3aThCd C HAMH B Cllydae
Ype3BBIYAHHON CUTYalluy WM Ballel roCruTaTIu3aim.

MpbI ipocuM Bac cOOOIIUTL HAM B TeUCHHUE 28 KaJNCHIApHBIX JHEH ¢ TOTO
MOMEHTA, KaK BbI y3HAeTe O IPOHCIIECCTBHUAX U MOTEPSX, SIBISIOMINXCS
CTPaxOBBIM CIIydaeM, 3a UCKIIOYCHHEM Ype3BbIYaiHBIX CUTYAINH, U KaK
MOXXHO CKOpee HaIpaBJIsITh HaM 3asBJICHHe/TpeOOBaHNs O BBIIUIATE H II0
BO3MOKHOCTH HPEIOCTABIATH AOMOTHUTEIBHYIO HHOPMAIIHIO.

Bbr  00s3aHBI  cooOmarth 000  BCeX ~ IMPOMCHIECTBHAX B
MIPAaBOOXPAHHUTENbHBIE OPraHbl CTPaH, B KOTOPHIX OHU NPOM3OILIH, U
MOTy4YaTh TIPOTOKOJ O HPECTYINIEHHH WIM MOTepe HMYIIECTBa C
yKa3zaHHEM HOMEepa MHLIUACHTA.

BbI He TOJDKHBI OCTABIAITH KaKOe-JIM00 HMYIIIECTBO HA HaILIe ITOTIeYeHNE
U BHIOpacelBaTh IIOBPEXICHHBIE BENIM, TaK KaKk HAM MOJXET
OTPeOOBATHCSI OCMOTPETH UX.

Bbl win BamM 3aKOHHBIE IPEACTABUTEIM IOJDKHBI IPEJOCTABHTH 3a
€BOIi cueT BCIO HH(OPMALHUIO, TOKA3aTETbCTBA, IIPOE3IHBIE JOKYMEHTHI
(OmyeTsl 3a mWpoe3n, IMepeneT W [Op.) MEAWIHHCKHE CBUACTEIBCTBA,
OpPHTHHAIBI CYETOB, YEKOB M JOKYMEHTOB, IOATBEPXKAAIONIMX (haKT
OIIaThl, MEIUIMHCKUX PAloOpTOB, U OKa3aThb HaM IIOMOILb, B CIydae
HEOOXOIMMOCTH, B TOM YHCIIE CBEICHUS O APYTUX CTPAaXOBBIX IOJIHCAX,
KOTOpBIE MOTYT IIOKpPBIBaTH 3TOT ymiepO. MBI MOXXeM OTKa3aTb B
BO3MEICHNH BaIIMX pPacXoloB, IO KOTOPHIM BBl HE MOXeTe
MIPEIOCTaBUTh YeKU WM cdeTa. Tarke MPOCHM Bac COXPAHATH KOTHH
BCEX OTIPABISIEMBIX HAM JOKYMEHTOB. MBI MOXEM 3aIllpOCHTH HHBIE
JTIOKyMEHTHI 110 CTPAXOBOMY CITydalo.

Bbl He MOKHBI NpH3HABaTh, OTBEPraTh, YAOBIETBOPATH, OTKIOHSTH,
COTJIaCOBBIBATh WM WHBIM 00pa3oM yperyjimpoBaTbh Kakue-Iu0o
TpeboBaHMs 0e3 HAIIEero pa3pereHus.

BbI ODKHBI HE3aMEIUIUTENFHO COOOLIMTh HAM ¥ INPEIOCTaBHUTh BCE
CBEJCHUsT B NHCbMEHHOW (opMe, ecnu KTo-TMO0 OOBMHHUT Bac B
MIPUYHUHEHAN ymepOa uX COOCTBEHHOCTH MM HAHECEHHH UM TEIECHBIX
noBpexaeHnit. Kpome Toro, BbI JOIDKHBI HE3aMEUINTEIFHO HAIPABIATh
HaM JOOBIe CyneOHBIe MPHUKa3bl, MOBECTKH, IPETEH3HMH U ApYTHe
oAo00HbBIE JOKYMEHTEI, CBSI3aHHBIE C COOTBETCTBYIOIINM TPEOOBAaHHEM.
B ciyyae TpeGoBaHUs BBIILUIATHI IO CTPAaXOBOMY HOJIUCY MBI MOXKEM
nmoTpeboBaTh OT BaC MPONTH 00CIeI0BaHNE Y BEIOPAHHOTO HAMH Bpaya
3a Ham cuer. B ciyuae Bameii cMepTM MBI MOXEM 3alpOCHTh
[aTOJOr0aHATOMUYECKOe  HCCIEOBaHUe, KOTOpOe Tarkke Oyner
IIPOBOJUTHCS 3a HAIll CYeT.

Ecin mMbl opranmsyem Ball Ipoe3J HIH yJOBJICTBOPHM JApyTHE Balld
TpeOoBaHWSA, U B pe3ysNbTaTe y BAC OCTaHYTCS HEUCIIOIb30BAHHBIE
OMIIeTHI, BbI JOJDKHBI IIepefaTh 3TH OmieTsl HaM. B mpotuBHOM ciydae
MBI BBUTEM CTOMMOCTh 3THX OWJIETOB M3 NPHYUTAIONIUXCS BaM
CTpaxoOBBbIX BBIIJIAT.

Mpbl umMmeeM npaBo 110 CO6CTBCHHOMy YCMOTPEHHUIO BBINIOJIHATH, OT
Balllero MMEHHU, HO 32 Halll CUET CJICAYIONe AeHCTBUS:

a. Oparb Ha ce0s 3alIMTy WIH YPEryJHpOBaHUE KaKOMY-THOO
TpeOOBaHMS;

6. 00OpaImaTsCs B CyZ OT Ballero UMEHH IS OJTyYeHHsT KOMIIEHCAlUH OT
TPEThEro JIMIa B Bally IOJIB3Y WM JUIl BO3BPAIICHHS CYMM, YXKe
BBITUIAUCHHBIX B MOJIb3Y TPETHETO JIHIIA;

1. You must be 75 years of age or younger at the
beginning of the period of cover to be eligible for benefits.
2. You are covered worldwide for trips up to 45

consecutive days. If your trip exceeds 45 consecutive days,
no cover will apply for any part of that trip. The cover is
limited to a total of 183 days till 31 March 2022. Trips must
begin and end in Kazakhstan. One-way trips will not be
covered.

3. You must take all reasonable care and precautions to
protect yourself against accident, illness, disease or injury and
to safeguard your property against loss, theft or damage. You
must act as if you are not covered and take steps to minimize
your loss as much as possible and take reasonable steps to
prevent a further incident and to recover missing property.

4. You must tell us as soon as possible in the event of
an emergency or if you are hospitalized.
5. We ask that you notify us within 28 calendar days

of you becoming aware of any incident or loss leading to a
claim other than in an emergency, and you return your
completed claim form and any additional information to us as
soon as possible.

6. You must report all incidents to the local police in
the country where it occurs and obtain a crime or lost property
report, which includes an incident number.

7. You must not abandon any property for us to deal
with or dispose of any damaged items as we may need to see
them.

8. You or your legal representatives must supply at
your own expense all information, evidence, medical
certificates, original invoices, receipts, reports, assistance that
may be needed including details of other insurance policies
that may cover the loss. We may refuse to reimburse you for
any expenses for which you cannot provide receipts or bills.
Please keep copies of all documents sent to us.

9. You must not admit, deny, settle, reject, negotiate or
make any arrangement for any claim without our permission.

10. You must tell us and provide full details in writing
immediately if someone is holding you responsible for damage
to their property or bodily injury to them. You must also
immediately send us any writ or summons, letter of claim or
other document relating to that claim.

11. In the event of a claim and if we require it, you must
agree to be examined by a medical practitioner of our choice,
at our expense. In the event of your death we may also request
and will pay for a post-mortem examination.

12. If we provide transportation or settle your claim and
as a result you have unused travel ticket(s) you must surrender
those tickets to us. If you do not, we will deduct the amount of
those tickets from any amount paid to you.

13. We have the right, if we choose, in your name but at
our expense to:

a. take over the defense or settlement of any claim;

b. take legal action in your name to get compensation

from anyone else for our own benefit or to get back from
anyone else any payments that have already been made;

C. take any action to get back any lost property or
property believed to be lost.




14.

15.

16.

17.

18.

19.

B. NPHUHMMAaTh HEOOXOIMMBIE MEpHI [UISI BO3BPAIICHHUS YTEPSHHOTO
HMYILECTBA M UMYIIECTBA, KOTOPOE CUMTAETCS YTEPSIHHBIM.

B ciydae ecnu BbI WM KTO-MuOO AEHCTBYIOLIMH OT Ballero MMEHU B
M000M OTHOLIEHHM TOMBITAETCS IOTYyYUTh JACHEXKHBIE CPEACTBA,
nHopMaImio Win Apyrue oOBEKTHl COOCTBEHHOCTH OOMaHHBIM HIIH
WHBIM HE3aKOHHBIM CIIOCOOOM, BKJIIOYAsh HAMEPEHHOE HCKAKEHHE WIIN
yTauBaHHe (HaKTOB C IENBIO IIPEICTaBUTH PEATbHYIO CHUTYaIHI0 B
JOXXHOM  cBeTe, naHHas IIporpamma IlpuBmiermii  cTaHOBHTCS
HenelcTBUTeNnsHOH. KpoMe Toro, Ml MOXkeM 0OpaTUTHCS B TOIHLIHUIO, U
Bbl JOIDKHBI OyJeTe BEpHYTh HAM BCE CYMMBI, Y)K€ IOIydYeHHbIE B
pamkax nanHo# [Iporpammel [IpuBuneruii.

Ecin MBI omnmatuM  Kakpe-nuOO  3aTpaTel, Ha KOTOpBIE HE
pacnpocTpaHseTcsl Balle CTPaxOBOE MOKPHITHE, BBl JOJDKHBEI OyneTe
BEpHYTH 3Ty CyMMYy B TEUCHHE OJHOTO Mecsla C MOMEHTa IOJIy4CHUS
HaIIero 3ampoca.

Mpbl OpUIOXKHM BCE YCWIMS JUISL OKa3aHUS BCEX YCIYr B JIOOBIX
obcrosiTenbcTBax  cornacHo  Ilporpamme  [IpuBumneruit.  OnHako
yAalleHHOe Teorpaduueckoe pacHoNoXKEHHE WM HENpeABUACHHBIE
HEONAronmpusTHBIE ~ MECTHBIE  YCIOBHS  MOTYT  HPENSATCTBOBATH
HOPMaJIbHOMY OKa3aHHUIO yCIIyT.

MpbI MoXeM B 1000 MOMEHT BBIILIATHTH BaM IIOJHYIO CTPAaxoOBYIO
cyMMy Hammx o0s3arensctB 1o [Iporpamme [MpuBmiteruii, mocie yero

HUKaKWe JajbHEHIINEe BBHILUIATEI HH TI0 KakuM TpeOOBaHUAM
MIPOU3BOJUTHLCS HE OYIyT.
Ecmu Ha MOMEHT Kakoro-mibo MPOUCIICCTBHS, SBISIOMICTOCS

CTPAaxOBbIM CIIy4aeM B COOTBETCTBUM C Hacrosuied IIporpammoit
[IpuBuneruii, peWcTByeT Apyroil CTpaxoBOM MOJIMC, MOKPBIBAIOLIUI
COOTBETCTBYIOIINE MOTEPH, YIIepO, PACXOABI HIIM OTBETCTBEHHOCTh, MBI
BBIIUIAYMBAaEM CyMMy He Ooliee Hamlell NPOMOPIMOHAIBHONW 0NN
(mempumenumo k Pazgeny VII. “HecuacTHblif ciaydail Bo Bpems
IIyTEeIIeCTBUA ).

Ecin BEI siBIsleTeCh AepiKaTeleM HECKOJBbKHX KapT OaHKa-d>MHUTEHTA,
CTpaxOBbIC BBIIJIATHl IPOU3BOJATCS B pa3Mepe, HE MPEBBIMIAOIIEM
MaKCUMAaIbHBIH W3 JUMHTOB IO OTACIBHOH KapTe, TO €CThb CyMMBI
CTPaxOBBIX BBIILIAT HE CKIIAIBIBAIOTCS.

OBIIHUE NCKJIIOYEHUA

Hacrosmme uckimodyenus npuMenstores ko Beeit [Iporpamme [puBuneruit, a
TaKKe psAAy YCIOBHM, NpUBEACHHBIX nanee B mnoxapasaenax «UTO HE
ITOKPBIBAETCS1» Pa3nenor |-VIII amxe. MbI He IPOU3BOIUM CTPaXOBBIC

BBIIIJIATHI 11O

Tpe6OBaHI/IHM, npsAMO WJIX KOCBEHHO CBS3aHHBIM C

MIePEUYHCIICHHBIMY HIKE (pakTopammu:

1.
2.

JIro6oe nmeBmieecs panee 3a00JieBaHUeE.

Boiina, BOeHHOE BTOp)KEHHE, JEHCTBUSMH BHEIIHUX Bparos,
BpaxkJeOHbIE aKThl, OOEBble oOnepanuy (BHE 3aBHCHMOCTH OT (akrta
OOBSIBIICHHST BOIHBI), TPaXKJaHCKas BOIHA, BOCCTAHHE, TEPPOPH3M,
peBOIIONNS, BOCCTaHHME, OOIIECTBEHHbIE OCECHOPSAKM, IPHHSBIINE
Maciitab BOCCTaHHMS, YCTQHOBJICHHE BOGHHOTO IIPAaBUTENBCTBA WU
y3ypranusi BIaCcTH; OHAKO JAaHHOE UCKITIOYEHHE He PacIpOCTPaHACTCS B
OTHOWIEHNHU YOBITKOB K Pazmeny IV. “OkcTpeHHbIE MEAWIIMHCKUE WU
npyrue pacxonsl 3a rpaHmueit”’, Paszmeny V «locnuramuzanus» u
Pazneny VII. “HecuacTHeIif citydaii BO BpeMsi IMyTEIISCTBUS ™, €CIH
TOJNBKO Takue YOBITKH He BBI3BaHBI SJICPHOH, XHMHYECKOH WU
Ouonornueckoi  arakoii b0  OecnopsakaMH, KOTOpbIe — yKe
MIPOUCXO/IMIM HA MOMEHT Hauajia Moe3AKH.

Vonusupyroniee W3JIydeHHE WM PaJHOAKTHBHOE 3arpsi3HEHHE 0]
BO3JIEHCTBHEM KaKOT0-JIMOO SIEPHOTO TOIUIMBA WITH SAEPHBIX OTXOJIOB,
TOPEHHSI  SIIEPHOTO  TOIUIMBA,  PAaJHOAKTHBHBIX,  TOKCHYHBIX,
B3PBIBOOMACHBIX MM JIPYTHX ONAcHBIX CBOWCTB Kakoi-mmbo smepHOi
YCTaHOBKH HJIM €€ SIEPHOTO KOMITOHEHTA.

IMotepu, moBpexxaeHWs WiIM ymepd, WMYIECTBAa, BBI3BAaHHBIC
HETIOCPEACTBECHHBIM BO3ﬂeﬁCTBHCM BOJIH JaBJICHUA, CO3JaHHBIX
CaMOJIETaMHU UJIH JAPYTUMHU JIETATCJIbHBIMU allliapaTaMiy, pa3BuBarOIMMU
3BYKOBYIO HJIH CBEPX3BYKOBYIO CKOPOCTb.

Baie y4acTu€ B CIOPTUBHBIX UI'paX WU 3aHATUE BUAAMU CIIOpTa, HE
yKa3aHHBIX B TepeuHe CHOPT M CNOPTUBHBIE HIPBI.

Bame ydacTtue B (1)I/I3I/I‘ICCKOM TPYAC, CBA3aHHBIM C TPUMCEHCHUEM
OIIaCHOT'O 060pyI[0BaHI/I5I, PEKYHINX HHCTPYMCHTOB, J3JICKTPHUYCCKUX

14. If you or anyone acting for you in any respect
attempts to gain funds, information or other assets by
deception or any other illegal means, including deliberate
misrepresentation or omission of facts in order to misrepresent
the true situation, this Benefit Schedule shall become void. We
may inform the police and you must repay to us any amount
already received under the Benefit Schedule.

15. If we pay any expense for which you are not
covered, you must pay this back within one month of our
asking.

16. We will make every effort to apply the full range of
services in all circumstances as shown in the Benefit Schedule.
Remote geographical locations or unforeseeable adverse local
conditions may prevent the normal standard of service being
provided.

17. We may at any time pay to you our full liability
under the Benefit Schedule after which no further payments
will be made in any respect.

18. If at the time of any incident, which results in a claim
under this Benefit Schedule, there is another insurance
covering the same loss, damage, expense or liability, we will
not pay more than our proportional share (not applicable to
Section VII — Travel Accident).

19. If you possess multiple cards you may only claim
and we will only pay up to the highest limit of the cards, the
benefit values will not be cumulative.

GENERAL EXCLUSIONS

These exclusions apply throughout your Benefit Schedule in
addition to the items listed under WHAT IS NOT COVERED
in Section 1-VIII below. We will not pay for claims arising
directly or indirectly from:

1. Any pre-existing medical conditions.

2. War, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil war,
rebellion, terrorism, revolution, insurrection, civil
commotion assuming the proportions of or amounting to an
uprising, military or usurped power but this exclusion shall not
apply to losses under Section IV — Emergency Medical and
Other Expenses Abroad and in Kazakhstan, Section V —
Hospital Benefit and Section VII — Travel Accident unless
such losses are caused by nuclear, chemical or biological
attack, or the disturbances were already taking place at the
beginning of any trip.

3. lonizing radiation or contamination by radioactivity
from any nuclear fuel or from any nuclear waste, from
combustion of nuclear fuel, the radioactive, toxic, explosive or
other hazardous properties of any nuclear assembly or nuclear
component of such assembly.

4. Loss, destruction or damage directly occasioned by
pressure waves caused by aircraft and other aerial devices
travelling at sonic or supersonic speeds.

5. Your participation in or practice of any sport or
activity unless it is shown as covered in the list of Sports and
Activities.

6. Your engagement in or practice of: manual work
involving the use of dangerous equipment, cutting tools, power
tools and machinery, flying except as a fare paying passenger




10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

WHCTPYMEHTOB M  MAaIIMHHOTO  00OpyZOBaHHsA, moneramu  (3a
HCKIIIOYEHHEM TI0JIETOB B KaueCTBE KOMMEPUYECKOTO Iaccakupa Ha
JHULEH3UPOBAaHHOM  BO3AYIIHOM  TPAHCIOPTE),  HCIOJIb30BAHHEM
MEXaHU3UPOBAHHBIX JABYX- M TPEXKOJIECHBIX TPAHCIIOPTHBIX CPEJICTB MPHU
OTCYTCTBHH BOJHUTEIHCKOT0 yIOCTOBEPEHHMs, BhIIaHHOTO B Kazaxcrane
pa3pemIaomero  HCHONb30BaHWE TaKUX TPAHCHOPTHBIX — CPEACTB,
npodeccHoHaNBEHBIX Ppa3BlIeKaTeIbHBIX init CIIOPTHBHBIX
MEpONPHSITHIX, COCTSI3aHUIAX Ha CKOPOCTDH (32 HCKIIOYEHHEM IICeIINX),
aBTOTOHKaX, MOTOPHBIX COPEBHOBAaHMAX HIM JFOOOH MpOBEpKe Ha
CKOPOCTB MJIU BEIHOCITHBOCTb.

JIro0Obie TpeOoBaHMs, CBA3aHHBIEC C Ballel MOMBITKON ITOKOHYHUTH KHU3Hb
caMOoyOHIiiCTBOM; HaMEpEeHHBIM NPHYMHEHHEM Bpela caMoMy (caMmoii)
cebe; ymoTpeOieHneM KaKHX-THOO IIpenapaToB, KOTOpble He OBLIH
Ha3HAUeHbl BPa4YoM, JCHCTBYIONIMM Ha OCHOBAaHHM JIMIICH3WH,
3aBICHMOCTBIO OT KaKHX-THOO IIpernaparoB, 3JI0YHOTpeOIeHHeM
PacTBOPUTEISIMH, HApKOTHYECKHMH CPEACTBAMH HJIM AJIKOTOJNEM, a
TalKe HAXOXAEHWEM IO BIMSHHEM HApKOTHUECKUX CPEJICTB,
PpacTBOPHUTENEH UM ANKOTOJIS.

[lonsepranue ce0si HEHY)KHOW ONACHOCTH (32 MCKIIIOYEHHEM CIy4aes,
KOT/Ia 3TO HEOOXOUMO ATl CIACEHMS SKU3HU IPYrOMY YETOBEKY).
JIroGple TpeOOoBaHUS, CBSA3aHHBIE C BAIIMM y4YacTHEM B Jpake, KpoMe
CIIy4aeB CaMO3alHThI.

Bamm noe3gku, NPOTHBOpEYAIIMMH MEIMIMHCKAM TPeOOBaHHAM
NIepeBO3UHKa, e¢ OOCIY)KUBAIOIINX areHTOB WIIM JIPYrOro ITOCTABIIUKA
00LeCTBEHHOI0 TPAHCIIOPTA.

Bamu coOcTBeHHBIE TPOTUBO3aKOHHBIE JIEHCTBHS MM Ballle YTOJIOBHOE
IpecIe0BaHHe.

JIroGple ciaydaw, B OTHOIIEHWH KOTOPHIX Bbl HMEETE IIPaBO Ha
KOMIICHCAIIMIO TI0 JPYroMy CTPaXxOBOMY IOJIHCY, BKJIOYas CYMMBI,
KOTOpBIE MOT'YT OBITH BO3MEIIEHBI M3 KaKOT0-JIM00 JPYroro NCTOYHUKA,
32 HCKJIIOYCHHEM pacXOJOB IIPEBBINAIONIMX JIUMHT, II0JUICKALIETO
BBIIUIATE II0 TaKOMY IPyroMy IOJIUCY HJIM W3 KaKOro-anbo Apyroro
HCTOYHUKA, KaK eciM OBl yKa3aHHBIE B HACTOSIIEM JIOKyMEHTE
MIPUBHUJIETUH HE UMENHU CUITY.

JIroGble yOBITKH, ymepO MM JOMOIHUTEIbHBIC PACXOIbI, BRI3BAHHBIMU
COOBITHEM, B CBS3U C KOTOPBIM BbI TOflaeTe CTpaxoBoe TpeboBanue. K
TakuM yOBITKaM, ymepOy M JOMOJHHUTENBHBIM PacXxoJaM OTHOCATCS
3aTpaThl Ha IIOHECEHHbIE IIPU TPEOOBaHUs IMOJTOTOBKE TpeOOBaHMS,
notepst 3apaboTKa, a TakKe YOBITKM WM PacxXoibl, NOHECEHHBIE B
pe3ynbTaTe NPUOCTAaHOBKH PaboThI, HEYIOOCTBP, MOPAIBHEIN yIepO mim
CHIDKEHHE KaueCTBa KHU3HMU.

Bemonaenne 06s13aHHOCTEN CITy’Kalero BOOPY>KEHHBIX CHIL.

Bamm moe3nku B CTpaHy WM ONpEAENEeHHBI pernoH ambo Ha
MEpOTIPHUATHE, B KOTOPBIE MPABUTENHCTBEHHOE yupexaeHne Kazaxcrana
wm  Bceemuprass Opranusanus 31paBOOXpaHEHUS] PEKOMEHI0BAIN
BO3JIEPIKATHCSI OT MOE3/I0K, TNO0 KOTOPBIE HAXOAATCS MO/ OQUIHATIBHBIM
smbapro Opranumzanueit O0benuHeHHbIX Hartuii.

JIroGbie TpeGoBaHMsI, CBSI3aHHBIE C Ballleil MOMBITKON 3a1e3Th Ha OaJIKOH,
CIPBITHYTH ¢ OaJKOHA WJIH TIEPENe3Th ¢ OAHOTO OalkOHA Ha JPyroi BHE
3aBHCHMOCTH OT BBICOTHI OaJIKOHA.

JIro0Ob1e pacxopl, KOTOPBEIE BaM HOTPEOOBANIOCH OBl TIOHECTH JIAKE B TOM
ciydae, ecnu Obl coObITHE, TpHUBEIIee K MoJade TpeOOBaHUS, HE
MIPOM30LLIO.

JIroGble COOBITHS M OOCTOSITENBCTBA, M3BECTHBIE BaM, KOTOPBIE MOTYT
MPUBECTH K mojaue TpeboBanus mo aanHoi [Iporpamme [Ipusnierunii.

3arpatamu Ha Teie()OHHBbIC 3BOHKH WM OTHPABKY (DakcoB, MUTaHHE,
OIUTaTy TakcH (3a UCKIFOYEHHEM CTOMMOCTH TAKCH JUTS [IePBOHAYATBHON
Moe3KA B OOJIBHUIY BBHIY BO3HHUKHOBEHHsS y Bac 3a00JEBAHUS WA
TPaBMBbI), Fa3€Thl, IPAYCUHYIO UITH YCIIYTH TIEPEBOIIHMKA.

Curyanus, B KOTOpPOW BbI OTKa3blBaCTECh OT MPOXOXKICHUS
PEKOMEHAOBAHHOI'O BPa4Y0M JICUCHHUA WA INpUEMa NPEANMCAaHHBIX UM
MEIULIMHCKUX MPENapaToB.

CrpaxoBoe TOKpbITHE, omucaHHoe B Pazgene [V. “DkcrpenHbie
MEIUIMHCKHE U APYTHe PAcXO/bl 3a IpaHULel”’, He JeHCTBYET B CTpaHe
MIPOKUBAHUSI.

CIIOPT M CHOPTUBHBIE UT'PbI

in a fully-licensed passenger-carrying aircraft, the use of
motorized two or three wheeled vehicles unless a full driving
license issued in Kazakhstan is held permitting the use of such
vehicles, professional entertaining, professional sports, racing
(other than on foot), motor rallies and motor competitions, or
any tests for speed or endurance.

7. Any claim resulting from you attempting or
committing suicide; deliberately injuring yourself; using any
drug not prescribed by a registered medical practitioner, being
addicted to any drugs, or abusing solvents, drugs, or alcohol,
or being under the influence of drugs, solvents, or alcohol.

8. Self-exposure to needless peril (except in an attempt
to save human life).

9. Any claim resulting from your involvement in a
fight except in self-defense.

10. Your travel against any health requirements
stipulated by the carrier, their handling agents or any other
public transport provider.

11. Your own unlawful
proceedings against you.

12. Any claim where you are entitled to indemnity under
any other insurance, including any amounts recoverable from
any other source, except in respect of any excess beyond the
amount which would have been covered under such other
insurance, or any amount recoverable from any other source,
had these benefits herein not been effected.

action or any criminal

13. Any other loss, damage or additional expense
following on from the event for which you are claiming.
Examples of such loss, damage or additional expenses would
be the cost incurred in preparing a claim, loss of earnings, loss
or costs incurred arising from the interruption of your business,
inconvenience, distress, or loss of enjoyment.

14. Operational duties as a member of the Armed
Forces.
15. Your travel to a country or specific area or event to

which a government agency in Kazakhstan or the World
Health Organization has advised the public not to travel, or
which are officially under embargo by the United Nations.

16. Any claim caused by you climbing, jumping or
moving from one balcony to another regardless of the height
of the balcony.

17. Any costs you would have been required or been
expected to pay if the event resulting in the claim had not
happened.

18. Any circumstances you are aware of that could

reasonably be expected to give rise to a claim on this Benefit
Schedule.

19. Costs of telephone calls or faxes, meals, taxi fares
(with the exception of the taxi costs incurred for the initial
journey to a hospital due to your illness or injury), newspapers,
laundry costs, or interpreters’ fees.

20. A condition for which you are not taking the
recommended treatment or prescribed medication as directed
by a medical practitioner.

21. Cover for benefits in Section IV — Emergency
Medical and Other Expenses Abroad and in Kazakhstan is
excluded in the country of residence.

SPORTS AND ACTIVITIES




Bbl nMeere mpaBo Ha CTpaxoBOE€ NOKphITHE, onucaHHoe B Pazgene IV.
“OKCcTpeHHbIe MEIUIIMHCKIE U APYTHE PACXO/Ibl 32 TPAHUILEH’, B OTHOLICHUH
CIIEIYIOIUX BUJAOB CHOPTa M CIOPTUBHBIX HMIP, MPH YCIOBHH, YTO Balle
ydacTue B HUX HE SIBISIETCS €JUHCTBEHHOW MM IJIaBHOM NMPUYMHON MOe3IKH

(ue BKIIFOYas rOSb() ¥ 3UMHHUE BUJIBI CIIOPTA).

You are covered under Section 1V — Emergency Medical and
Other Expenses Abroad and in Kazakhstan for the following
activities provided your participation in them is not the sole or
main reason for your trip (excluding golf and winter sports
holidays).

Cryck Ha kaHate

Crpenbba u3 ryka

BbagMmuHTOH

Betic6on

Backerbon

Boymunr

Karanue Ha BepOmronax

I'pebist Ha kaHO? (0 paspsia/kiacca 2)

I'pebist Ha KaHO? (10 paspsiaa/kinacca 3—4)

CrenpoBas cTpennba

Kpuxker

JIbDKHBIN KpOcC

Karanue Ha cioHax

TopHerii 6er

DdexToBaHUE

Pri6anka

Dyr6on

KaTanue Ha JIpDKax 110 JIeTHHKaM

Kaprunr

Tonsd

XoKKeH

Bepxosas e3na

T'opnas BepxoBas e3za

TloseTs! Ha BO3MYIIHBIX IIapax

OurypHoe karaHue (Ha JUIEH3UPOBAHHBIX KaTKaX)

Karanue Ha aexTpoBenocunenax

KaTanue Ha BOJHBIX JIBDKaxX

KaiiT-cepunr

Pyunas pabora: pabora B Oapax M pecropaHax, O(HUIMAHTOM,
TOPHUYHOM, T'YBEPHAHTKOM UJIM HAHEH, a TaKXKe HeperyJsipHas Jerkas
pyuHas paboTa Ha ypOBHE 3€MJIH, B TOM YHCIIE PaboTa B PO3HUYHBIX
MarasuHax 1 c0op GpyKTOB, HO He BKITIOUast HCIIOJIb30BAaHUE OIIACHOTO
000pyI0BaHUS, a TAKXKE PEKYIINX H JIEKTPUUECKUX HHCTPYMEHTOB H
00opynoBaHUs

Karanue Ha MOHOIBDKAX

Katanme Ha ropHBIX BeJTOCHIIEnax MO acGaabTy

Her6on

CnopTHBHOE OPHEHTHPOBAHNE

ITeiinT600

[Tporynky Ha HOHK

Paker6on

[locceiinble BETOrOHKU

Karanue Ha ponukax

MHuorob6opse

Ber

ITapycHslii ciopT

TlonBomHOe raBanme (6e3 KBaMH(UKAIMKA W Ha TIIyOWHEe He Ooiee
18 m)

ITonBonHoe ruiaBaHue (¢ kBanmMdukauueld W Ha TTyOMHE He Ooiee
40 m)

JIbDKHBIN Typu3m

Karanue na cHeroxonax

Karanue Ha npDKax (Ha Tpacce WM BHE TPACCHI C IPOBOJHUKOM)
Karanue Ha KOPOTKHUX JIBDKaxX

Karanue Ha cHOyOopze (Ha Tpacce MM BHE TPACCHI C MPOBOIHUKOM)
[Toxo/el Ha cHErocTymax

Ckso1u

Cepdunr

HacTtonbHbll TEHHHC

Tennuc

Karanue Ha canax

Ipepxku Ha GaTyTe

Topuerii Typusm (1o 4000 M 0e3 HCHONB30BaHUS AJTBIIUHHCTCKOTO
CHAPSDKEHMS)

Abseiling

Archery

Badminton

Baseball

Basketball

Bowling

Camel Riding

Canoeing (up to grade/class 2)

Canoeing (up to grade/class 3 to 4)

Clay Pigeon Shooting

Cricket

Cross country skiing

Elephant Riding

Fell Running

Fencing

Fishing

Football

Glacier Skiing

Go- Karting

Golf

Hockey

Horse Riding

Horse Trekking

Hot air ballooning

Ice Skating (on recognized ski rinks)

Jet Biking

Jet Skiing

Kitesurfing

Manual Work - bar and restaurant, waitress, waiter, maid,
au pair and nanny and occasional light manual work at
ground level including retail work and fruit picking but
excluding the use of dangerous equipment, cutting tools,
power tools and machinery

Monoskiing

Mountain Bicycling on Tarmac

Netball

Orienteering

Paintball

Pony Trekking

Racquetball

Road Cycling

Roller Skating

Rounders

Running

Sailing

Scuba Diving (Unqualified and above 18 meters)
Scuba Diving (Qualified and above 40 meters)
Ski Touring

Skidoo

Skiing (on piste or off piste with a guide)
Snowblading

Snowboarding (on piste or off piste with a guide)
Snowshoeing

Squash

Surfing

Table Tennis

Tennis

Tobogganing

Trampolining

Trekking (Up to 4000 meters without use of climbing
equipment)

Volleyball

War Games

Water Polo




Boneitbon

Boennsle urpst

Boxnoe noso

KaTanue Ha BOJHBIX JIBDKax
Bunncepdunr

SIXTeHHBI criopT

30pOuHT

Water Skiing
Wind Surfing
Yachting
Zorbing

IPOTPAMMA ITPUBUJIET Ui

PA3JIEJ L. BAJIEPKKA PEMCA

YTO INIOKPBIBAETCA

Ecmn otnpaBneHue  00IECTBEHHOI0 TPAHCHOPTa, B KOTOPOM  BbI

3a0pOHHMPOBAIN MECTO, 33/IeP)KUBAETCS B KOHEYHOM ITyHKTE OTIIPABIICHUS W3

Kazaxcrana wim B Kazaxcran kak MuHNMYM Ha 4 9aca OTHOCHTEIBHO

3aIUTaHUPOBAHHOTO BPEMEHH B CBSI3H C:

1. 3a6acTOBKOIi WJIH KOJJIEKTHBHBIM MPOTECTOM;

2. He0JIAronpUSTHHLIMM NOTOIHBIMH yCJIOBUSMU;

3. MexaHHYecKOW TIOJIOMKOW WJIM  TEXHHYECKOW  HEUCIPABHOCTBHIO
0011ecCTBEHHOI0 TPAHCNOPTA, Ha KOTOPOM BbI 3a0pPOHMPOBAITH IPOE3 .

MbI oIuIaTHM BaM KOMIICHCAIMIO B TPEe/iax CyMM yKa3aHHbIX B Tafuuue
IpuBuieruii, B pe3ysbTaTe 3a/IcpKKH Kak MUHUMYM Ha 4 Jaca, 3a KaXIblii
yac OKUAaHWs, HO He Oonee yeM 12 yacoB, MoOKpbIBarolieli 000CHOBaHHEIC
pacxoipl Ha NUTAHWE, HAIMTKH, AOIOJHUTEIBHOE HPOXHBAHUE (TOJBKO
orjiaTa HOMepa), a TAKXKe JOPOKHBIE PACXObl, HEOOXOIUMBIE ISl IPHOBITHS
B Balll MyHKT HAa3HAYCHMSI.

OCOBLIE YCJIOBUA

1. Bsl [JOWKHBI 3apeTHCTPHPOBATHCS Ha pelc B COOTBETCTBHU C
IIPEJOCTAaBICHHBIM BAM PACIIUCAHUCM.

2. BbI JO/DKHBI HOJNYYHTh OT IEPEBO3YHUKOB (MM HMX OOCITYKHBAIOIIHX
areHTOB) THCBMEHHOE IOATBEPXKACHUE 3aJCpPKKH C YKa3aHHUEM ee
JUTITEIFHOCTH U IIPUYHHBL

3. Bbl 10WKHBI COOMIOAATH YCIOBHS JIOTOBOPA C TYPUCTHYECKUM
areHTCTBOM, OIIEPaTOPOM HITH MOCTABIIUKOM TPAHCIIOPTHBIX YCIYT.

4.  BbI IODKHBI COXPAHHUTH BCE YEKH.

YTO HE ITOKPBIBAETCSA

1. JlroOwle 3aTpaTbl WM COOpPBI, KOTOPBbIE OyIyT KOMIIEHCHPOBAaHBI BaM
MIEPEBO3YUKOM HITH MOCTABIIUKOM yCIIyT.

2. 3a0acTOBKA HJIM KOJJIEKTHBHBIN MPOTECT WM 33/ICPKKa, CBA3aHHAS C
yIpaBlIeHHEM BO3YLIHBIM JIBHKCHUEM, HMEIOIINE MECTO HIIH IyOIHYHO
OOBSBICHHBIC HA MOMEHT BCTYIUICHHUS B CHIJIy HACTOSIIHUX TPHUBHICTHH
i OpoHUPOBaHUS Balleil MOe3IKH (CMOTPS YTO MMPOU30KAET PaHbIIIE).

3. Cuatne ¢ dKcIulyaTauu (BPEMEHHOE WIM HHOE) BO3AYLIHOTO WU
MOPCKOT'0 TPAHCHOPTHOTO CPE/ICTBA B COOTBETCTBHHU C PEKOMEHIALIUSIMU
aBMALMOHHOTO WM MOPTOBOTO YHPAaBJIEHUS MO0 IPYroro nojoOHOro
YUpEKAEHHS B KaKOH-1n0o cTpaHe.

4. 3arpaTel B TOM Cly4ae, €CIIM pPa3yMHBIC AJIbTEPHATHBHBIC MEpbI
MO/ATOTOBKM K TIOE3KE CTald JOCTYHHBI B TeYeHHEe 4 4acoB mocCie
3aIlJIaHUPOBAHHOTO BPEMEHHU OTIIPABJICHHSI.

PA3SJIEJI II. SAIEPKKA BAT'AYKA

YTO IIOKPLIBAETCS

M&1 onnaTuM Bam B npeaenaax cyMMsl, ykazanHoit B Tabmume Ipusuiernii
pacxojpl, BBHI3BAHHBIE 3aJIepKKOil Oaraka He Oonee yem Ha 12 WacoB u
CBsI3aHHBIC C IPHOOPETEHNEM HOBOM OJIEXK/IbI, IOKYTIKH JICKAPCTB M CPEICTB
JINYHON TUTHEHBI, €CIIH 3apEeTHCTPUPOBAHHBIN Oarax, coaepKamiid JUu4Hoe
HMYIIECTBO, OYJIET BpEMEHHO YTEPSH B IIyTH BO BpeMsI BO BpeMsI IiepesieTa 3a
IPaHUIly ¥ BbI HE TOJIy4HTe 3TOT Oaraxk B TeUeHHE 4 4acoB MOCIE BaLIero
OpHOBITHSL.

BENEFIT SCHEDULE

SECTION I -
ABANDONMENT
WHAT IS COVERED
If departure of the scheduled public transport on which you
are booked to travel is delayed at the final departure point from
or to Kazakhstan for at least 4 hours from the scheduled time
of departure due to:

DELAYED DEPARTURE/

1) strike or industrial action or
2) adverse weather conditions or
3) mechanical breakdown of or a technical fault

occurring in the scheduled public transport on which you are
booked to travel.

We will pay you up to the amount shown in the Table of
Benefit after a minimum of 4 hours delay, per one hour delay,
up to a maximum of 12 hours delay, for reasonable meals,
refreshments, additional accommodation (room only) and
travel expenses necessarily incurred in reaching your
destination.

SPECIAL CONDITIONS
1. You must check in according to the itinerary
supplied to you.

You must obtain confirmation from the carriers (or
their handling agents) in writing of the number of hours of
delay and the reason for the delay.

3. You must comply with the terms of contract of the
travel agent, tour operator or provider of transport.
4. You must retain all receipts.

WHAT IS NOT COVERED

1. Any costs or charges for which any carrier or
provider will compensate you.
2. Strike or industrial action or air traffic control

delay existing or publicly declared by the date these benefits
became effective or you booked your trip (whichever is the
earlier).

3. Withdrawal from service (temporary or otherwise)
of an aircraft or sea vessel on the recommendation of the
Aviation Authority or a Port Authority or any similar body in
any country.

4. Any expenses when reasonable alternative travel
arrangements have been made available within 4 hours of the
scheduled departure time.

SECTION Il - BAGGAGE DELAY

WHAT IS COVERED

We will pay you up to the amount shown in the Table of
Benefit, up to a maximum of 12 hours, for Baggage Delay for
the emergency replacement of clothing, medication and
toiletries if the checked in baggage containing personal
belongings is temporarily lost in transit during the outward




Ecnn Garaxx He Oyner HaliieH, BBIIaYeHHAs cymMMa OyAeT BBIUTEHA M3
OKOHYATeNbHOI CyMMBI CTPaXxOBBIX BBIILIAT coriacHo Paspeny VI. “Jluunoe
HMYLIECTBO .

OCOBBIE YCJIOBUA

1. OT TpaHCIIOPTHOH KOMIIAHUH HEOOXOANMO IONYYHUTh MUCEMEHHOE
MOATBEP)KACHHE KOJIMYECTBA YacOB 3aJepKKH C BbImadedl Oaraxka. Bsl
JIOJDKHBI:

1) MOJY4YUTh aKT O HEHaJuIexalleld mnepeBo3ke Oaraxa (Property
Irregularity Report) or aBuanunmuii;
2) HAIPaBUTh AaBUAKOMITAHUHU O0(QULIHATBHYIO MHChMEHHYIO MPETSH3HIO

B CPOKH, YKa3aHHBIE B YCIOBHAX MEPEBO3KU (COXPAHHUTE KOIIHUIO);

3) COXpaHHUTh BCE OMJIETH M OMpPKHM, YTOOBI OTIPAaBHTh UX BMECTE C
HCKOM.

2. TlokpreIBatoTCs TONBKO peanbHBIE PAcXOAbl CBEPX  CYMMBEI
KOMIICHCALIMU OT NePEBO3YHKA.

3. PaccMaTpuBaroTCst TOJIBKO TPEOOBAHMS HAa MOKYNKY HEOOXOMMMOi

OJEXKIBl U CPEACTB JMYHOW TUTHEHBl U TOJBKO B TOM CIIy4ae, €Cld 3TH
MOKYIKH COBEpIICHBI B TeUYeHHE 4 mHel mocne (GpakTHuecKoro npuObITHS B
IYHKT Ha3HaueHWs W OIUIAYeHBI CO cyeTa 3aCTpaxOBaHHOW KapTel. Ecim
3aCTPaxOBaHHYIO KapTy HEBO3MOXKHO OBUIO HCIIONB30BaTh JUIS MOKYIKH
MIPEMETOB IIePBOH HEOOXOANMOCTH, CIEAYET COXPAHUThH YEK C MOJAPOOHBIM
YKa3aHHeM IIPHOOPETEeHHBIX TOBAPOB.

4. CpeznctBa He OyIyT BO3MEILICHBI, €CIIU IOKYIKH OBUIM COBEPIICHBI
ocJyIe BO3BpAILCHUs Oaraxa.

5. Heo0xomumo coxpaHuUTh Bce YEKH € MOAPOOHBIM YKa3aHUEM
MprOOPETEHHBIX TOBAPOB.

6. CTpaxoBoe MHOKPBITHE PACHPOCTPAHSACTCS TOJIBKO HA KOHCYHBIN
IIYHKT Ha3HAuCHUs Balleil Moe3IKH 3a TPaHHMILy.

YTO HE ITOKPBIBAETCSA

1. Iloreps mno mpuUYMHE 3alCPXKKH,
TaMO>KCHHBIMHU HJIN IPYTHMH CITyKOaMH.
2. TpeboBaHUs BO3HUKILIHUE B ClIy4yae, iy Oarax ObUT OTHPAaBIICH B KAYeCTBE
rpy3a Wi 10 HaKJIaaHOM.

KOHQUCKAUK WM  yAepKaHUS

PA3JAEJI III. HOXUITEHWUE TPAHCIIOPTHOI'O CPEJICTBA

YTO INOKPBIBAETCA

Mpbl1 BBIIIATUM BaM KOMIIEHCALMIO B pa3sMepe, He NPEBBILAIOIIYI0 CYMM,
yka3zaHHbIX B Tabaune [IpuBuieruii, 3a kaxxapie 24 qaca Ballei 3a1epKKH
B ClIydJae 3axBaTa caMojleTa MM CyJHa, Ha KOTOPOM BBI IyTEHIECTBYETE B
Ka4ecTBE OIUIATHBILETO MPOE31 Maccakupa, U He 6omnee yem 21 mHs.

PA3JIEJ IV. J3KCTPEHHBIE MEAUMIIMHCKHUE W JPYI'ME
PACXOJbI 3A TPAHUIIENA

YTO INOKPBIBAETCA
MbI oITaTHM yKa3aHHBIE HIDKE PACXOJBI, B MIPEeNlax CyMMBI, IPUBEICHHON
B Tadauue [lpuBuieruii, KaxaoMy BBITOAONPHOOPETATENI0, KOTOPBII
MOTYyYUT BHE3aNHBIE W HENpEIBHICHHBIE TeJeCHble MOBPEXKIACHUS WIIN
3a0oIeeT WM yMpET BO BpeMsI MOe3/1KH 3a mpenenamu Kazaxcrana.
1. Bce obocHOBaHHBIE W HEOOXOAMMBIE pAacXO[bl, IOHECEHHBIE B
pe3ynbTaTe Mpou3OoIIeANnell ¢ BaMH 4Ype3BbIYAWHOW MeINIMHCKOI
CUTyalluM WM OcJ0xHeHUs OepemeHHocTH. K TakuM pacxomam
OTHOCSITCS OIUIaTa yCIyr Bpadel, OOJBHUYHBIE PAacXOAbl, 3aTpaThl Ha
MEIUIMHCKOE JIeYeHHe M Bce 3aTpaThl MO Bamleil JocTaBke B
OmmKafIIyio TIOJIXOAIIYTO OosbHUITY, o YKa3aHHIO
npodeccHOHANBEHOTO Bpaya H/WITH CIIeIHaicTa ACCHCTaHCa.
2. Bce o0ocHOBaHHBIE M HEOOXOMWUMBIE SKCTPEHHBIE MEAUIMHCKHE
pacxonmsl Ui BceX AeTel, POXKAEHHBIX B CIEJCTBHE OCIO0KHEHHS
OepeMeHHOCTH BO BpeMs moe3aku. [IpeTeH3nu ¢ yqacTieM HeCKOJIbKUX
POIOB PacCMaTPUBAIOTCS CUUTACTCS OJJHUM COOBITHEM.
3. DKCTpeHHas CTOMATOJOTHYECKas MOMOIIb I OOJerdeHust Ooyin
W/WIN  HEOTJO)KHOTO BOCCTAQHOBJCHHMS 3yOHBIX MPOTE30B  WIIH
HCKYCCTBEHHBIX 3y0OB  HCKIIOUHTENIBHO C  IENbI0  CHIDKCHUS
JrckoM(opTa BO BpeMsI IIPHEMa ITUIIH.
4. C Hamero mpeIBAPUTEIHHOTO pa3pelIeHHs] OINIAYHBAIOTCS
JIONOJHUTENbHBIE TPAHCHOPTHBIE pacXoJsl Ha Ballle BO3BpalleHHE

journey of a trip and not returned to you within 4 hours of
your arrival.
If the loss is permanent the amount paid will be deducted from
the final amount to be paid under Section VI — Personal
Belongings.

SPECIAL CONDITIONS

1. Written confirmation must be obtained from the
carrier, confirming the number of hours the baggage was
delayed. You must:

1) obtain a Property Irregularity Report from the
airline.
2) give formal written notice of the claim within the

time limit contained in their conditions of carriage (please
retain a copy).

3) retain all travel tickets and tags to submit with a
claim.

2. All amounts are only for real expenses in excess of
any compensation paid by the carrier.

3. Claims will be considered only for the purchase of

essential clothing and toiletries and only if such purchases are
made within 4 days of actual arrival at destination and are
charged to the covered card account. If the covered card
could not be used for the essential purchases, itemized receipt
for these purchases must be retained.

4. No reimbursement will be made if purchases were
made after the luggage was returned.

5. All itemized receipts must be retained.

6. Cover only applies to the final destination of your

outbound trip.

WHAT IS NOT COVERED

1. Loss due to delay, confiscation or detention by customs or
other authority.

2. Claims arising from baggage shipped as freight or under a
bill of lading.

SECTION 111 - HIJACK BENEFIT

WHAT IS COVERED

We will pay you up to the amounts shown in the Table of
Benefit for each 24 hours you are detained in the event that
the aircraft or sea vessel in which you are travelling as a fare
paying passenger on a trip is hijacked, up to a maximum of 21
days.

SECTION IV - EMERGENCY MEDICAL AND OTHER
EXPENSES ABROAD AND IN KAZAKSTAN

WHAT IS COVERED

We will pay the following costs, up to the amount shown in
the Table of Benefit, for each beneficiary who suffers sudden
and unforeseen bodily injury or illness, or who dies during a
trip outside Kazakhstan.

1. All reasonable and necessary expenses which arise
as a result of a medical emergency or a complication of
pregnancy involving you. This includes medical
practitioners’ fees, hospital expenses, medical treatment and
all the costs of transporting you to the nearest suitable hospital,
when deemed necessary by a recognized medical practitioner
and/or Assistance specialist.

2. All reasonable and necessary emergency medical
expenses for all infants born following complications of
pregnancy during a trip. Claims involving multiple births are
considered to be one event.

3. Emergency dental treatment for the immediate relief
of pain and/or emergency repairs to dentures or artificial teeth




JAOMOH IO pEKOMEHJAlUM Hallero CIeIMaliCcTa, BKIIOYas, IpH
HEOOXOIUMOCTH,  CTOMMOCTh  COMPOBOXICHHA  MEIULUHCKIMU
paboTHuKaMu. Pacxozpl Ha penaTpHANMIO OMJIAYHMBAIOTCS TONBKO TEM
e KIaccoM, KOTOPBIM BBl HPUOBUIM 3a TpaHMIly, €CIH CJIy:K0a
MOJ/IeP:KKH HE COTJIACUTCS Ha HHOE.

5.00patHbIi1 OneT SKOHOM Ki1acca JUIsl BRITOI0NPHOGpeTaTeIsl, ITOOBI
conpoBoXaUTE Bac Aomoii B Kasaxcran. Ecim 3abpoHmpoBaHHBII
OpPHUTHHAJIBHBIN OOpaTHBIN OHMJEeT He MOXeT OBITh HCIONB30BaH IS
Bo3BpauleHus B KazaxcraH, MbI OIIJTaTUM HOBBIN OHJIET B 3KOHOM KJIacce
B OfIHY CTOPOHY.

6. Pacxompl Ha 0OpaTHBIA MPoe3] B SKOHOM-KJIACCE ISl BO3BPAILCHUS
0,1M3K0ro poAcTBeHHMKa 13 KaszaxcTraHa, 4ToOBI HABECTUTh BaC WU
CONPOBOJUTEH Bac AOMOM, €CIIH BBI ITyTEeNIECTByeTe OANH (0/HA) U Bac
TOCTIUTATM3UPOBATIM Ooyiee 4eM Ha 7 JHEH, W 10 IpeaBapUTEIbHOMY
Pa3penIeHNIO CIIY:KObI MOATEPKKH.

7.Pacxonsl Ha oOpaTHBI Ipoe3q B SKOHOM-Kiacce ULl Jpyra WU
01M3K0ro poiacTBeHHHMka u3 KazaxcraHa, COMpPOBOXIAIOIIETO
BeIrofonpruodpeTareneil maame 15 netr nomoii B Kasaxcran, eciau Bbl
(bu3UIeCKH HE B COCTOSTHUHU M03a00THTRCA 0 HUX. Eciii BBl HE MoXkeTe
Ha3HAYUTh TaKOTO UYeNIOBEKAa, Mbl MOAOEpPEM MOAXOJIAMIETO KaHIUAaTa
camu. Ecimm ncmonp3oBaTh W3HAYaNBHO 3a0pOHHMPOBAHHEIE OOpaTHBIE
OweTsl sl pebeHKa HEBO3MOXKHO, MBI OIUIATUM OOpATHYIO IOE3IKY
9KOHOM-KJIACCOM B OJTHY CTOPOHY JUISl BO3BpAIlleHUs peOCHKa IOMOii.

8. B ciyuae Bameii cMepTH MBI OIUIaTUM OOOCHOBaHHBIC PACcXOJbl Ha
NEPEeBO3KY BAIIMX OCTAHKOB JOMOH W CTOMMOCTH Tpoba/ypHEI B
mpezenax cyMM, ykazanaeix B Ta0uuune [lpuBuiierui.

OCOBBLIE YCJIOBUA

1. Bsbl IOMWKHBI KaK MOXHO CKOpEe COOOIIUTH HO HE IO3HEE YeM B
TeueHne 48 4acoB ¢ MOMEHTA HACTYIUICHHUS CITydasi, CITyKOe ITOIepIKKI
0 TEJEeCHBIX MOBPEXACHHSAX HIHM 3a00JIEBAHHSIX, B CBSI3H C KOTOPBIMHU
TpeOyeTcs Balla TOCHUTAIM3aLHUA, a Takke O HeoOXOAUMOCTH
penaTpHanyy 10 MPUHATHSI KaKHX-Tu00 Mep.

2. B cinywyae mony4eHHs BaMH TEJICCHBIX HOBPEXICHHIl HIN
3a0oneBaHKsI MBI OCTaBISIEM 3a cOOOI MpaBO MEPEBECTH Bac C OAHOM
OOJIBHUIIBI B APYTYIO U OPTaHU30BaTh Bally penarpuaimio B Kazaxcran
B 000 MOMEHT moe3aKku. Takue AEHCTBUS MOTYT OBITH BBITIONHEHBI
HaMH TOJBKO B TOM ClIy4ae, €CJIM IO MHEHMIO JIEYallero Bpaua WM
ciyKOBl TTOJIEP)KKH Bac MOXHO 0€30MacHO TPaHCIIOPTUPOBAThH B
KazaxcraH mi1s naipHeinero Je4eHus.

3. C yderoM CBOEBPEMEHHOro OOpalleHHsi B CPOK, YKa3aHHBIH B
myHkre 1 Hacrosmero pasgena B CroyxOy NOANEPKKH WIH K
CTpaxoBMUKY K HAM ¥ JIO IPUHATHS PEIICHUS O MEIUIIMHCKHX Pacxo1ax
JUTSL TATIbHEHIIIET0 BO3MENIEHHUs pacxofoB, CTPaxoBINMK MMEET MPaBo
OTKa3aTh B BO3MEIICHWH IIOHECEHHBIX pPAacXOJ0B, €CIM BBl HE
COTJIACOBAIIM HX 3apaHee.

4. B cmywae, Korza 3acTpaxOBaHHBIH OIUIATHJI pacxoibl 3a
MOJyYeHHble B CTpaHe TpeObIBaHMS  MEAMIMHCKHE  YCIyTH
CaMOCTOSITENIBHO, NP COOJIIOJCHUH YCIIOBHH IOrOBOpa CTPaxOBAaHMS
Beroponpuoperarens 00s3aH nmpexocTaBUTh CTPAXOBIIUKY JOKYMEHTHI
B cpok He mo3aHee 30 (Tpunanaru) pabouyux AHEH co IHS MPUOBITHS B
Pecnybnuky KazaxcraH (B cTpaHy MOCTOSSHHOTO MECTa KUTEIBCTBA).

5. Jns npuaATHs CTpaxOBIIMKOM pEHICHHS 00 OCYIIECTBICHUU
CTPaxoBOH BBIIUIATHI 3aCTpaxoBaHHbIH, Brirogonpuobperatens 06s3aH
3a CBOM CUET NMPEAOCTaBUTh CIEAYIONINE JOKYMEHTBI, II0ATBEPKIAI0IINe
HACTYIUICHHE CTPAaXOBOTO Clydast

5.1. 3agBlIGHHE O CTPAXOBOM CIlyyae M Ha OCYILIECTBICHHE CTPaXOBOH
BBITUIATEL;

5.2. xonwms macniopTa Jleprkaresnst u/mim 3acTpaxOBaHHOTO WICHA CEMBH,
€CIIM ¢ HUM TIPOHM30IIEN CIydYail — CTPaHHUIB! C JUYHBIMH JAaHHBIMH U
CTPaHUIBI C OTMETKAMH MOTPAHHYHOTO KOHTPOISI O II€PEeCeIeHHH
rocyfapcTBeHHON rpaHmnbl PecnyOmmkm  Kasaxcran wu  crpassl,
ABJIIOLLEHCS TEPPUTOPUEH CTPaxOBaHMUS;

5.3. IOKyMEHTbI, TIOATBEPIKIAIOIIHE OIUIaTy ¢ 3aCTPAXOBAaHHOH KapThl,
PacxXo0B Ha NPOXKMBaHUE 3aCTPaXOBAHHOT'0, @ TAKXKE MTOJTBEPIK IO
pETHCTPALUIO ¥/HIN MIPOXKUBAHUE B OTENE, TypOase U Wiu JPYroM MecTe
MIPOKMBAHMS BO BPEeMsI MOE3AKH.

5.4. GaHKOBCKHE PEKBHU3UTHI JlepikaTens 3acTpaXxOBaHHON KapThl W/MIH
Berononpuobperarens

solely to relieve distress in eating.

4. With our prior authorization, additional travelling
costs to repatriate you to your home when recommended by
our Chief Medical Officer, including the cost of a medical
escort if necessary. Repatriation expenses will be in respect
only of the identical class of travel utilized on the outward
journey unless Assistance agrees otherwise.

5. Economy class return transport for beneficiaries to
escort you to your home in Kazakhstan. If the original pre-
booked return ticket(s) cannot be used, we will pay for
economy one-way travel to return home.

6. Economy class return transport for a close relative
from Kazakhstan to visit you or escort you to your home if
you are travelling alone and if you are hospitalized as an in-
patient for more than 7 days, with the prior authorization of
Assistance.

7. Economy class transport for a friend or close
relative to travel from Kazakhstan to escort beneficiaries
under the age of 15 to your home in Kazakhstan if you are
physically unable to take care of them. If you cannot nominate
a person, we will then select a competent person. If the original
pre-booked return ticket(s) for the child cannot be used, we
will pay for economy one-way travel to return the child to the
home.

8. In the event of your death, the reasonable cost of
conveying your remains to your home and the cost of the
coffin/urn up to the amounts shown in the Table of Benefit.

SPECIAL CONDITIONS

1. You must give notice as soon as possible to
Assistance of any bodily injury or medical condition which
necessitates your admittance to hospital as an in-patient or
before any arrangements are made for your repatriation.

2. In the event of your bodily injury or medical
condition, we reserve the right to relocate you from one
hospital to another and arrange for your repatriation to
Kazakhstan at any time during the trip. We will do this if, in
the opinion of the medical practitioner in attendance or
Assistance, you can be moved safely and / or travel safely to
Kazakhstan to continue treatment.

3. Subject to timely application to us and prior
acceptance of the medical expenses for further claims
payment, the Insurer has a right to decline the incurred
expenses if you do not have these agreed in advance.

4. If the Insured has paid the expenses for medical
services received in the country of residence independently,
the Beneficiary shall provide the Insurer with the documents
within 30 (thirty) working days from the date of arrival in the
Republic of Kazakhstan (country of permanent residence),
subject to the terms of the insurance contract.

5. In order for the Insurer to decide on the payment of
the insurance benefit, the Insured, the Beneficiary must
submit, at their own expense, the following documents
certifying the occurrence of the insured event:

5.1. an application for the insured event and for the payment
of the insurance benefit;

5.2. copy of the passport of the Cardholder and/or the Insured
Family Member, if the Insured has been involved in the event
- pages with personal data and pages with border control
markings on crossing the state border of the Republic of
Kazakhstan and the country that is the insurance territory;
5.3. documents proving payment of the Insured's
accommodation expenses from the insured card and proof of
registration and/or accommodation in a hotel, tourist hostel or




5.5. opuUruHaNbl UK KOIIHH IIPOE3JHBIX OMIIETOB B 00€ CTOPOHBI, a TAKKe
JIOKyMEHTBI, MOATBEPKAAIOIHE UX OILIATy C 3aCTPAXOBAHHOM KapThl;
5.6. Ecmm cioywaii mnpousomien ¢ WICGHOM CEMBbH: JIOKYMEHTHI,
MOATBEPKAAIOINE €0 CTENEHb POJACTBA (CBUAETEIBCTBO O POXKICHHU,
Opaxe u 1p.);

5.7.10KyMEHT, MOATBEPXKJIAIOIUI pPErucTpalui0 MecTa KUTEIbCTBA
3acTpaxoBaHHOIO;

5.8. opurmHamBl 4EeKOB, CUCTOB, PEIENTOB, OONBPHHYHBIX CYETOB IO
ollaTeé W3 MEIUMILHMHCKOIO YUPEXKICHHsA, C YKa3aHueM (amMumiun
3acTpaxoBaHHOTO U AaThl OOPAIEHNs 3a MEAULUHCKUMU YCITYTaMH;

5.9. opurHHaNbl MEAUIMHCKUX JOKYMEHTOB (MEIUIMHCKHH pParopT),
COZepXKAIINX CBEAEHHS O COCTOSHHH 3I0POBBs, 3aCTPaXxOBAaHHOTO B
MOMEHT OOpalleHns] 3a MEIUIMHCKONH IIOMOIIBIO, YCTAHOBJICHHOM
JIMarHO3€, MPOBEICHHBIX MAHUIYJSIINSAX W JIEYeHHN (KaJbKyJISIIUSL
METUIITHCKIX pacxozoB), Ppe3yJIbTaThl 71a00paTOPHEIX u
HWHCTPYMEHTAJbHBIX HCCIEOBaHUI, €CIIM OHU ITPOBOAUIIHCE;

5.10. TOKyMEHTBI U3 COOTBETCTBYIOLIMX I'OCYJAPCTBEHHBIX OPTaHOB H
opraHm3anuii, UCXoAs M3 UX KOMIIETEHIHH, MOATBEpkAaronue (akT
HACTYIUIEHHs CTPaxoBOTO CIydas M pa3Mep Bpefa, MPUUYHHEHHOTO
3acTpaxoBaHHbIM;

6. B cimyyae cmeptH 3acTpaxoBaHHOTO WJIM 4JE€Ha €ro CeMbH,
JIOTIOJTHUTEINBHO JTOJDKHEI OBITH IPEIOCTaBIICHBI:

6.1.HOTapuaIbHO  3aCBHUACTENHECTBOBAaHHBIE  KOIMHM  JOKYMEHTOB,
IIpelyCMOTPEHHbIE 3aKOHOJaTeIbHBIMY akTaMu PecryOnnku Kaszaxcras,
cofepXamue JaHHble O MPHYMHE CMEpPTH  3acTpaXxOBaHHOTO
(3axroueHue CyaeOHO-MEeJUIUHCKON SKCIEPTU3HI U T.11.);

6.2.0puTMHAI WM HOTApUAIbHO 3aCBHUAETEIHCTBOBAHHYIO KOIHIO
CBHJETEIBCTBA O CMEPTH;

6.3. OpuUTMHAN 3aKIIOYEHHs/PEe3yIbTaTOB MaTOJIOr0AHATOMHYECKOTO
HCCIIeI0BaHMUS;

6.4. OpUTHMHAJIBI JIOKyMEHTOB, IIOITBEPXKJAIOMINE IOCMEPTHYIO
penarpranyio 3acTpaxOBaHHOTO: MEPEBO30YHBIE JOKYMEHTHI Ha Ipy3 -
200, KBUTAHIINH, YEKH, MOATBEPKAAIOIHE 3aTpaTsl o
0anp3aMHUPOBAHHUIO TeJa, CTOUMOCTH Tpooda.

6.5. IlnarexxHble IOKYMEHTHI JOJDKHBI OBITh OGOPMIICHBI Ha HMS
BrirononpuoOperarens.

6.6. B cnyyae ecnu yciayru ObLIM OILIaYCHBI 3aCTPaXOBaHHBIM IIPH
JKM3HH, CTPaxoBas BBIIUIATa OCYIIECTBILIETCS JIMIYY, HMEIOIEMY
3aKOHHOE IPaBO Ha MOJyYEHHE CTPAaXOBOH BBIILIATHI, KOTOPOE JOJDKHO
OBITh MMOJTBEPIKICHO TOKYMEHTAIIBHO.

7. Tlpm Bo3BpamieHWH IeTeld W (WIM) B CIy4ae CPOYHOIO TIpHE3na
CONMPOBOXKAAIONMIETO  JIMIA  3aCTPaxOBaHHOTO B MEJHI[MHCKOE
yUpeXJeHHe IO MECTy €ro BPEeMEHHOrO INpeObIBaHUS, HEOOXOANMO
MIPEIOCTABUTH OPUTHHAIIBI IPOE3THBIX OHUIIETOB.

8. B ciyuae BBIBIEHHS HEIOCTAIONIMX JOKyMeHTOB CTpaxoBIIUK
00s13aH M3BECTUTH 3acTpaxoBaHHOTO /Brirogonprobperarens B Cpok, He
npesbimatomuit 30 (Tpuauartn) pabounmx gHE co JHSI OOHApY)KeHHUS
TaKko HeJOCTaUH.

9. Bce 1oKyMeHTHI, IprIaraeMsle K 3asiBICHUIO O CTPAaXOBOH BBITLIATE,
JIOJDKHBI OBITH TPEIOCTABICHBl HAa PYCCKOM WM TOCYAApCTBEHHOM
s3bIKe. B cilydae, eciaM OKyMEHT cCOCTaBIeH Ha HWHOM SI3BIKE,
3actpaxoBaHHBI/  BreromompuoOperarens 00d3aH  NPEIOCTABUTH
MepeBoJ TOKYMEHTa, 3aBEPEHHBIH MepeBOTYECKUM areHTCTBOM (YCIyTH
NEepeBOJUMKA  OIUIAUMBAIOTCS  HPH  3TOM  3acTpaxOBaHHBIM/
Beiromonpuobperarenem CaMOCTOSITEIEHO u BO3MEILEHUIO
CTpaxOBLIMKOM HE MOJJIeNKAT).

10. Brlmeyka3aHHbINH CIIHCOK JTIOKyMEHTOB He SIBJISIETCS
HCUYEPIIBIBAIOIINM, B 3aBHCUMOCTH OT IPHYHHBI X XapaKTepa CTPaXxOBOTO
ciydass CTpaxoBIIUK BIpaBe KaK COKPATHTh CITMCOK 3alpalldBaeMbIX
JIOKyMEHTOB, TaK M JIOMOJHHUTH €r0 JOKYMEHTaMH, HEOOXOMUMBIMH JUIs
YCTaHOBJIEHHS NPHYMH HACTYIUICHHS CTPaXxOBOTO CIydass U pa3Mep
yepoa.

11. Bce usnoxennoe B pazzaene «OBIIUE YCJIOBUS».

YTO HE ITOKPBIBAETCS

1. JIioOble TpeGoBaHMsl, BBI3BAHHBIC IPSIMO MM KOCBEHHO C paHee
HMeIOLINMUCH 3200/ 1eBAHHSIMU.

2. MdpanHmm3a, Win nepBbie 75 eBpo 3a KAKIBIH CTPAaXOBOH ciIydail.
3. Kakoe-mubo neyenne, KpoMe XHPyprUueckoro BMEIIaTeIbCTBA MIIH

other place of accommodation during the trip.
5.4. bank details of the insured cardholder and/or beneficiary

5.5. originals or copies of round trip travel tickets and
documents proving payment thereof from the insured card;
5.6. if the event occurred to a family member: documents
proving the degree of kinship (birth certificate, marriage
certificate, etc.);

5.7.a document proving the registration of the place of
residence of the Insured;

5.8. original copies of receipts, invoices, prescriptions,
hospital bills for payment from a medical institution,
indicating the surname of the Insured and the date of applying
for medical services;

5.9. original medical documents (medical report) containing
information on the health condition of the Insured at the time
of seeking medical assistance, the determined diagnosis,
manipulation and treatment performed (calculation of medical
expenses), the results of laboratory and instrumental
examinations, if any;

5.10. documents from the relevant state authorities and
organisations based on their competence confirming the fact
of the occurrence of the insured event and the extent of damage
caused to the Insured;

6. In the event of the death of the Insured or a member
of his or her family, additional information must be provided:
6.1.notarised copies of the documents stipulated by legislation
of the Republic of Kazakhstan containing information on the
cause of death of the Insured (forensic medical examination
report, etc.);

6.2.the original or a notarised copy of the death certificate;

6.3. the original of the pathology report/results of the post-
mortem examination;

6.4. original documents proving post-mortem repatriation of
the Insured: consignment-transportation documents, receipts,
invoices confirming expenses of embalming the body and the
cost of the coffin.

6.5 Payment documents shall be made out in the Beneficiary's
name.

6.6 If the services have been paid for by the Insured Person
during his/her lifetime, the insurance benefit shall be paid to
the person legally entitled to receive the insurance benefit,
which must be documented.

7. When the children return and/or in the case of an
urgent arrival of an accompanying person of the Insured to a
healthcare facility at the place of temporary stay, the original
travel tickets must be provided.

8. If any missing documents are found, the Insurer shall
notify the Insured/Beneficiary within a period not exceeding
30 (thirty) working days from the day such missing documents
are discovered.

9. All documents attached to the Claim for Insurance
Benefits must be provided in the Russian or the state language.
If the document is in another language, the Insured /
Beneficiary shall provide a translation of the document
certified by a translation agency (the services of the translator
shall be paid by the Insured / Beneficiary independently and
shall not be reimbursed by the Insurer).

10. The above list of documents is not exhaustive;
depending on the cause and nature of the insured event, the
insurer may both reduce the list of requested documents and
supplement it with documents necessary for determining the
causes of the insured event and the extent of damage.

11. All set out under "GENERAL CONDITIONS".

WHAT IS NOT COVERED
1. Any claim arising directly or indirectly from any




MEIULUHCKUX TPOLEAyp, HAMpPaBIEHHBIX HUCKIIOYUTEIBHO HA JICUEHHE
WIN OCIabJIeHHE OCTPBIX CHMIITOMOB HEMNPEABUACHHOTO 3a00JeBaHUs
WX TpaBMbI, B 00beMe HEOOXOJMMOM JJs OKa3aHHs SKCTPEHHOM
MEAULMHCKONW IIOMOLIH.

4. Ucku, mpsMO WIM KOCBEHHO CBS3aHBIE C OHKOJOTHYECKUMHU
3a00JI€BaHUSMH WJIM HOBOOOpa30BaHHSAMH (IOOPOKAYECTBEHHBIMUA U
37I0Ka4eCTBEHHBIMH OITyXOJISIMH).

5. JIobble  pacxompl, KOTOpHIE HE  SBISIFOTCS  OOBIYHBIMH,
000CHOBAaHHBIMH WJIH OOIIENPUHATHIME IJISI T€UCHUST BAIIMX TeJeCHbIX
MOBPeKIeHMIi 1K 3a00J1eBaHMIA.

6. JlroOble BHMABI MEAMLMHCKOTO HJIH XHUPYPTHYECKOTO JICUCHHS,
KOTOpBIE, IO MHEHHIO HANIero CIEUANCTa, MOTYT ObITh 000CHOBAHHO
OTJIOKEHBI 10 Ballero Bo3spamenus B Kasaxcras.

7. Pacxompr Ha npHoOpeTeHHEe WM 3aMeHy  IIperaparos,
HEO0OXOIMMOCTH B ITpHUeMe KOTOPBIX MM IPOIOJDKEHUH ITPHeMa KOTOPBIX
3a ipenenamu Kazaxcrana OblIa M3BeCTHA HA MOMEHT OTHE3/Ia.

8. JlomoysHMTENBbHBIE  pacxXoasl Ha  IpeObIBaHWE BO  BpeMs
TOCIIUTAIN3ALUK B Majare MOBbIIICEHHOH koMpopTHOCTH (Troke U VIP
YPOBHS).

9. JleyeHne WM YCIyrH, OKa3blBacMble YaCTHBIMU KIMHHMKAMH WIIH
OOJNIPHHIIAMH JTHOO CaHATOPUSAMH, KypOpTaMH, O3IOPOBHUTEIbHBIMH,
BOCCTQHOBHUTEIBHBIM WM PeaOMINTAIIMOHHBIMU IIEHTPaMH, €CIIH MHOE
MIICBMEHHO MPEIBAPUTEIHHO HE COTIIACOBAHO CO CJIY:KOO0i MOAIePKKH.
10. Pacxousl Ha KOCMETHYECKHE ITPOLIETYPHL, €CIIU Halll CIIELHAIICT He
COTJIACHUTCS, YTO TaKoe JIeueHne HeoOXOMMO BCIIEACTBHE HECYACTHOTO
ciaydas, Ha KOTOpbIH pacmpoctpanserca paHHas IIporpamma
IIpuBuaerui.

11. JlroOble pacxompl, MOHECCHHBIE IOCJTE BAallero BO3BPAIICHHS B
Kazaxcran.

12. Pacxonpl, TMOHECCHHBIC BCICICTBHEC HWH(EKIUOHHBIX OOJIE3HEH
(BKIoWast ~ Tpomuueckue  OOJe3HHW), KOTOpble  MOITHM  OBITh
NIPEIOTBPAIECHBI 3a0JIarOBPEMEHHON BaKI[HALINEH.

13. JIroOble pacxonbl, IOHECEHHBIE BaMH 3a Inpexenamu Kaszaxcrana
MOCNIe TOTO, KaK HAIl TIaBHBIM MEJUIUHCKHN CIIEIHAINCT COOOIINT
BaM, YTO Bbl JOJDKHBI BEPHYTHCS JOMOIi, MM Mbl OpPraHU3yeM Ballle
Bo3BpaimeHue aoMoii. (Hamia OTBETCTBEHHOCTh TI0 BO3MEILICHHIO
JanbHEHIINX PacXoAOB IO JAaHHOMY pas/ielly Iocie yKa3aHHOH JaThl
OTPAaHNYUBACTCSI CYyMMOI1, KOTOPYIO MBI OBl BHITUIATWIIN, €CIU OBl Bama
penaTpHanys CoCTosIach).

14. Bel He MoOXeTe HEOOOCHOBAaHHO OTKa3bIBAThCA OT  YCIyT
MEMIUHCKON peraTpualiy, KOTOPYIO MBI COTJIaIlaeMCsi OpraHU30BaTh
U omatuth B cooTBeTcTBUU ¢ Ilporpammoii IlpusBuiernii. Eciu BbI
BBIOEpETE aNbTepPHATUBHBIE YCIyTH MEIMIIMHCKOM pemarpranuu 0e3
Pa3syMHBIX OCHOBaHHUH UIS 3TOTO, C KOTOPHIMH MBI OBI COTTIACHIINCH B
MIICHMEHHOM BHJIE, TO TaKasl penaTpuaris OyAeT IPOBOANUTLCS 110 BAILy
OTBETCTBEHHOCTH U 32 Balll CYET.

15. 3arpatsl Ha aBuabwieTel Oojiee BBICOKOTO  KJlacca
CONPOBOJK/AIONIETO  HEMEAWIMHCKOrOo  paboTHMKAa B Cllydae
MEIVIUHCKON penarpuanuy (pa3HHL@ B CTOPOHY  YBEIHYCHHUS
CTOMMOCTH aBHAOHMIIETOB B CBSI3H C MOBBIIICHNEM KJIacCa MOKPHIBACTCS
MACcCaXUPAMH CAMOCTOSITENIBHO).

16. JlroOble TpeOOBaHWA B OTHOUICHWH 3a00JICBaHUH, CBS3aHHBIX C
OEepeMEHHOCTBIO, 33 WCKIIOYCHHEM OCJI0:KHeHHsi OepeMeHHOCTH,
BIEPBbIE BO3HMKIIME IIOCIEC Hayana Bamleil moe3nku. HopmanmbHas
OEpeMEHHOCTb, pOIBI WM HyTEMIeCTBHUs, KOIJa Ball  Bpay
3aperucTpUpoBa  Bamly  OEpPEeMEHHOCTh  KaK  IOJBEPIKEHHYIO
MOBBIIICHHOMY ~ PHUCKY  HPEXKISBPEMEHHBIX  pOJOB, He OyIyT
MIPE/ICTaBISTE COOO HENpeIBUAECHHOE COOBITHE.

17. Jlroboe nedeHWEe WIM AUATHOCTHYECKOE OOCIeIOBaHUE, KOTOpOE
OBLIO 3apaHee 3aIUIAaHNPOBAHO BAMH HIIH O HEOOXOUMOCTH KOTOPBIX BBI
3HAJIM 3apaHee.

18. 3arparel Ha CTOMATOJIOTHYECKOE JICUCHHE,
YCTAaHOBKY 3yOHBIX MPOTE30B WIIM HCKYCCTBEHHBIX
HCIIOJIb30BAHHUE LICHHBIX METAJIJIOB.

19. Pacxonpl, monecenHbic B CIIIA u mpeBbIMIAONIHE CPETHUN pa3Mep
COBOKYITHOTO BO3HArPaXKICHHUs, KOTOPOE MEAUIMHCKUE PabOTHUKH
MOTYYaroT 32 YCIYTH, PEeA0oCTaBsieMble MAIIUeHTaM B XOJIe IT0JJOOHOTO
JIeYeHHs, TIPUYeM B JIIOOOM CIIydae 3aTpaThl He JOJDKHBI HPEBHINIATh
Ooslee 4eM B IOJITOpa pa3a CyMMy, KOTopas ObiTa OBl ITOTpavyeHa IIo
nporpamMme Medicare B CIIIA.

Pl
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pre-existing medical conditions.

2. The first €75 per each insurance event.

3. Any treatment which is not a surgical or medical
procedure with the sole purpose of curing or relieving acute
unforeseen illness or injury, in the amount necessary to
provide emergency medical care.

4. Any claim arising directly or indirectly from
oncology related diseases or neoplasms (benign and malignant
tumors).

5. Any expenses which are not usual, reasonable or
customary to treat your bodily injury or illness.

6. Any form of treatment or surgery which in the
opinion of our Chief Medical Officer can be delayed
reasonably until your return to Kazakhstan.

7. Expenses incurred in obtaining or replacing
medication, which at the time of departure is known to be
required or to be continued outside Kazakhstan.

8. Additional costs for a stay in a Superior Room
(Deluxe and VIP level) during hospitalisation.

9. Treatment or services provided by a private clinics
or hospitals, health spas, sanatoriums, resorts, convalescent or
nursing homes or any rehabilitation centers unless in writing
beforehand agreed by Assistance.

10. Treatment costs for cosmetic reasons unless our
Chief Medical Officer agrees such treatment is necessary as a
result of an accident covered by this Benefit Schedule.

11. Any expenses incurred after you have returned to
Kazakhstan.
12. Expenses incurred as a result of a tropical disease

where you have not had the recommended inoculations or
vaccinations and/or taken the recommended medication.

13. Any costs you incur outside Kazakhstan after the
date our Chief Medical Officer tells you you should return
home or we arrange for you to return home. (Our liability to
pay further costs under this section after that date will be
limited to what we would have paid if your repatriation had
taken place).

14. You must not unreasonably refuse the medical
repatriation services we agree to provide and pay for under this
Benefit Schedule. If you choose alternative medical
repatriation services without reasonable grounds for doing so,
which we have accepted in writing, it will be at your own risk
and own cost.

15. The cost of flight tickets exceeding economy class
for an accompanying non-medical escort in the event of
medical repatriation (upward difference - any increase in cost
due to requested upgraded flight tickets must be at the personal
expense of the person(s) travelling).

16. Any claim arising from pregnancy related conditions
not due to complications of pregnancy which first arise after
departing on your trip. A normal pregnancy, childbirth or
travelling when your doctor has registered your pregnancy as
being at increased risk of preterm birth will not constitute an
unforeseen event.

17. Any treatment or diagnostic testing that was pre-
planned or pre-known by you.

18. The cost of dental treatment involving the provision
of dentures, artificial teeth or the use of precious metals.

19. Costs incurred in the United States that exceed the
average reimbursement the medical service provider receives
for all services rendered to its patients for like treatment, but




20. Croumocth TeneOHHBIX 3BOHKOB, KPOME 3BOHKOB B CIIY:KOY
MO/IEP>KKH C LIeNbIO YBEJOMJICHHUS O Ipo0ieMe, B OTHOIICHUH KOTOPBIX
Bbl MOXETE IPEJOCTABUTh Y€K MM HHOH JOKYMEHT C yKa3aHHEM
CTOMMOCTH 3BOHKA M COOTBETCTBYIOIEr0 HOMepa TesedoHa.

21. Pacxojbl Ha OIUIATY YCIIYT aBHALIMOHHON MOMCKOBO-CIIACATEIIbHOMN
CITyKOBI.

PA3ZJEJ V. TOCIIMTAJIM3AIIUA

YTO INIOKPBIBAETCA

B cnyuae npunsaTus TpeboBanmii o Pazneny IV. “OkcTpeHHBIC MEAUIIMHCKHE
U IpyTHe PAacXOMbl 3a TPaHUIEH’, MBI TAKKE MIPEAOCTABUM BaM BO3MEILECHHE
B Ipezenax cyMMsl, ykazaHHOH B TaOuune IlpuBuieruii 3a 3KCTpeHHbIC
pacxozsl (HarpuMep, apeH 1y TeneOHHOH JIMHUN WIN TeJICBU30pa U MOE3AKH
Ha TaKCH) 3a KaKABIH HENpephIBHBIN 24-9acoBOil Iepuoi, KOTOPHIA Bam
MIPUIILIOCH IIPOBECTH Ha CTAI[HOHAPHOM JIEYEHHH B OOJILHUIE.

OCOBBIE YCJIOBUA

BbI 00513aHbBI KaK MOXXHO CKOpEE COOOIINUTD CJIy K0e MOA1ePAKKH O TeJIeCHbIX
NMOBPEXKAEHUAX WIH 3a60JeBaHUAX, KOTOPHIC CO3MAI0T HEOOXOAUMOCTDH B
Balleil rOCMUTAIN3ALII B CTAL[OHAPE.

YTO HE ITOKPBIBAETCSA

JIroOble TpeOoBaHMS, MPSMO WM KOCBEHHO CBSI3aHHBIE CO CIIEIYIOIIUMU
COOBITHSIMU:

1. NPOAJICHUE  TOCIUTAIM3ALNH JUISE ME/MLIHCKOTO WA
XUPYPTUUECKOTO JIeYeHUs (BKIIOYass OOCIENOBaHUs), HAmpsIMyl He
CBSA3aHHOTO C TeJeCHbIMH MNOBPEKICHUSAMH WIH 3a00sieBaHMSIMHU,
BCJIE/ICTBHE KOTOPHIX BbI OBUIN TOCIUTAIN3UPOBAHEL;

2. MIPOJUICHNE TOCIUTANU3ANNM ULl JICYCHUS WM OOCIy)XMBaHUS B
KaKkoM-JIH0O CaHATOPHH, YaCTHOM JIOME IPECTapeNblX, peadHINTallMOHHOM
LEHTPE WM UHOM YUPEXICHUH BOCCTAHOBUTEILHOTO JICUCHUS,

3. NPOJJICHAE TOCIHUTAIM3AMNA B PE3yJbTare Ballero pEUICHHs
OTKa3aThCsl OT pENaTpHalid Ha POJAMHY IOCJIE IaThl, KOrJa M0 MHEHHIO
cIysk0bl  TOIEPIKKH, BO3BPAICHUE HE YIPOXKAaeT BaIeMy COCTOSHHIO
3JI0POBbSI.

4. MPOAJICHUE TOCIUTAIM3AIMK HE JOJDKHO OBITh Ooliee JaThl
OKOHYAHUsI CTPAXOBO# 3aIUTHI 110 JIOTOBOPY CTPaxOBaHHUs.

PA3JAEJI VI. JUMHOE UMYIIECTBO

YTO ITOKPLIBAETCA

Mpbl1 omatuM BallM pacxolbl B Mpefenax CyMMbl, yka3aHHoi B Tabamue
IIpuBuneruii npu ciydaifHOW moTepe, Kpake WM MOBPEKICHUN JUYHOIO
HMYIIIeCTBA BO BpeMs moe3AkHu. CyMMa K OIIJIaTe pacCUUTHIBAETCS Ha OCHOBE
aKTyaJbHOH CTOMMOCTH MIMYIIECTBA 33 BBIYETOM HM3HOCA (MM MBI MOXEM
Talke 1O COOCTBEHHOMY YCMOTPEHHIO 3aMEHUTh, BOCCTAHOBHTH WIIN
OTPEMOHTHPOBATh MOTEPSIHHOE HJIM MOBPEXKACHHOE JUYHOE UMYLIECTBO).
MakcuManibHasi CyMMa, KOTOPYI0 MBI MOJXEM BBIIUIATUTH 3a JIFO0OH
OTICNBHBIM TpenMeT, mapy WM Ha0op npeaMeToB, yka3aHa B Tabamue
IMpuBunernii. MakcumanbHas o0mas cymMMma, KOTOPYIO MBI MOXEM
BBIIJIATUTH 32 BCE LEHHOCTH, PaBHA JUMUTY Ha LEHHOCTH, YKa3aHHOMY B
Ta6aune [puBuierni.

OCOBBIE YCJIOBU
1. Heo6xomumo coxpaHUTh BCE YEKH.
2. Bbl 10/KHBI cooOIIaTh 000 BceX Clydasx IMOTEpH, KpakKH WU

HOMBITOK KPaXH JUYHOI0 MMYLIECTBA B MECTHYIO TOJUIMIO B TEUEHHE
24 gacoB nociie 0OHapy KeHUsI IPOMaXH K TPeOOBATh MUCEMEHHBIH TPOTOKOJI.
OTtueTa NpeACTaBUTENS TyPUCTHUECKON KOMIIAHUH HEOCTATOUHO.

3. Jlns Bemeil, MOBpeXIEHHBIX BO BpeMsl Balleil IOe3AKH, BaM
HEOOXOIMMO TIONyYUTh O(UIMANBHBIA TPOTOKOI OT COOTBETCTBYIOIIETO
MECTHOTO OpraHa BIIACTH.

4. Ecin  JiM4HOe WMMYIeCTBO OBUIO  yYTEpSHO, YKPAJICHO WIH

in any event no more than one and a half times the rate that
would be applicable if the costs were payable by US Medicare.

20. Costs of telephone calls, other than calls to
Assistance notifying them of the problem for which you are
able to provide a receipt or other evidence to show the cost of
the call and the number telephoned.

21. Air-sea rescue costs.

SECTION V — HOSPITAL BENEFIT

WHAT IS COVERED

If we accept a claim under Section IV — Emergency Medical
and Other Expenses Abroad and in Kazakhstan, we will also
reimburse you up to the amount shown in the Table of Benefit
for incidental expenses (such as telephone line rental,
television rental and visitor taxi journeys) for each continuous
24 hour period that you have to spend in hospital as an in-
patient.

SPECIAL CONDITIONS

You must give notice as soon as possible to Assistance of any
bodily injury or medical condition which necessitates your
admittance to hospital as an in-patient.

WHAT IS NOT COVERED
Any claims arising directly or indirectly from:

1. any additional period of hospitalization relating to
treatment or surgery, including exploratory tests, which are not
directly related to the bodily injury or medical condition
which necessitated your admittance into hospital;

2. any additional period of hospitalization relating to
treatment or services provided by a convalescent or nursing
home or any rehabilitation center or other rehabilitation
facility;

3. any additional period of hospitalization following
your decision not to be repatriated after the date when in the
opinion of Assistance it is safe to do so.

4. the extension of the hospitalisation must not be
longer than the date of expiry of the insurance cover under the
Insurance Contract.

SECTION VI - PERSONAL BELONGINGS

WHAT IS COVERED

We will pay you, up to the amount shown in the Table of
Benefit, for the accidental loss of, theft of or damage to
personal belongings during a trip. The amount payable will
be the value at today's prices less a deduction for wear, tear
and depreciation, (or we may at our option replace, reinstate
or repair the lost or damaged personal belongings). The
maximum we will pay for any one article, pair or set of
articles is equal to the Single Item Limit shown in the Table
of Benefit. The maximum we will pay for all valuables in total
is equal to the valuables Limit shown in the Table of Benefit.

SPECIAL CONDITIONS

1. All receipts must be retained.

2. You must report all incidents of loss, theft, or attempted
theft of personal belongings to the local police within 24
hours of discovery and obtain a written report. A Holiday
Representatives Report is not sufficient.

3. For items damaged whilst on your trip, you must obtain
an official report from an appropriate local authority.

4. If personal belongings are lost, stolen or damaged




MOBPEXIEHO, KOT/1a HAXOAMJIOCh Ha MONEYEHHHU NEPEBO34NKa, TPAHCIIOPTHOI
KOMITAaHUM, MECTHBIX BJACTEH WIIM OTeNs, Bbl JIOJDKHBI HANpaBUTh UM
NoApOOHOE NHCBMEHHOE ONMCAHHME Cily4yas W HOJNYYUTh OQHIMATbHBIA
MIPOTOKOJI OT COOTBETCTBYIOILETO MECTHOTO opraHa BiacTu. Ecim amyHoe
HMYIIECTBO OBUIO YTEPSIHO, YKPAZEHO WM TTOBPEXICHO, KOT/Ia HaXOIMIOCh
Ha MOIeYEeHNN aBUAKOMITAHUH, BbI JOJDKHBI:

a. MONYyYUTh aKT O HEHajJIexameld mnepeBo3ke Oaraxka (Property
Irregularity Report) ot aBnannauii;
b. HalpaBUTh aBUAKOMITAHUM O(ULHAIBHYIO NUCbMEHHYIO IPETCH3HIO

B CPOKH, YKa3aHHBIE B YCIOBHAX MEPEBO3KU (COXPAHUTE KOIIHUIO);

C. COXpaHHUTh Bce OWJIETHI M OUPKH, YTOOBI OTIPABUTH HX BMECTE C
HCKOM.
5. Bbl OWKHBI TPEJOCTABUTh OPUTHHANT 4YeKa WIH JApyroe

JIOKA3aTeNIbCTBO  BIAJCHUS
MOBPEXICHHEIMI  IIpeIMeTaMH,
TpeGoBaHME.

6. Yeku Ha yTepsiHHbIC, YKPAJCHHbBIC MM MOBPEKICHHBIC MTPEIMETHI
HEOOXOIMMO COXPaHHTh, YTOOBI BbI MOTJIH 000CHOBAThH CBOE TpeOOBaHMHE.

7. Pa3mep Bo3MenIeHHs OylIeT pacCUUTHIBATHCSA HA OCHOBE CTOMMOCTH
HMyIIECTBA Ha MOMEHT €ro IIOBPEXICHUWs, IOTepH WIM Kpaxu. bymer
BBIUTCHA CyMMa, OTpakaromias (HU3MUecKuil M3HOC M OOECLECHHWBAHUE H
3aBHCAIIAs OT CPOKA AKCIUTyaTalluy UMYIIECTBA.

MOTEPSHHBIMH, YKpaJCHHBIMHU WA
yTOOBl BBI MOINIM OOOCHOBAaTH CBOE

YTO HE ITOKPBIBAETCSA

1. Opanmusza. Bbl JOKHBI CaMOCTOSTENBHO OIUIATUTH IEPBHIE
35 eBpo U3 CyMMBI CTPaxoBOr0 TPEOOBAHUSL.

2. Tloteps, kpaka WM MOBpEXACHHE LEHHOCTeH, OCTaBICHHBIX 0e3
NMPUCMOTPA B KaKOH-INO0 MOMEHT (B TOM YHCIIE B TPAHCIIOPTHOM CPEJCTBE
WM Ha XpaHEHUH Y IEPEBO3UMKOB), €CIIH TOIBKO OHH HE HaXOIMIIHCH B celie
OTeJIsl MM 3aKPBITOH ceiidoBoii siuelike.

3. Tloreps, kpaka WIM TOBpPEXICHHE JHMYHOTO HMMYIIeCcTBa,
OCTaBJIEHHOTO B TPAHCIIOPTHOM CpEZICTBE €3 mpucMoTpa:

a. Ha HOYb ¢ 21:00 mo 8:00 (1o MecTHOMY BpeMeHH);

b. B m000i1 MomeHT ¢ 8:00 1o 21:00 (mo MecTHOMY BpeMEHH), KpoMe

TeX Cly4aeB, KOIJa HMYIIECTBO XPAaHHJIOCh B 3alepTOM OarakHOM
OT/ICJICHHH, OTICIICHHOM OT CaJIoHa (Ui aBTOMOOWJICH ¢ Oara)KHMKOM HWJIH
OTIICIBHBIM OTCEKOM, 3alepThiM B MAIllMHE W HAXOMASMICMCS BHE 30HBI
BUIMMOCTH) ¥ IPUCYTCTBYIOT CIICIIBI B3JIOMA 3TOI'0 TPAHCIIOPTHOTO CPE/CTBA,
MOJITBEPIKICHHBIC B TIOJHIICHCKOM MPOTOKOJIC.

4. IMoTeps nnm MOBPEXACHUE 1O NMPUYNHE 33AEPKKH, KOHPHCKALH
WITH apECTOM TAMOXKCHHBIMH HJIM IPYTUMH OpraHaMH BIIACTH.
5. Tloteps, kpaska WM TOBpEXIEHHE NParoleHHBIX KaMHEH 0e3

OTIPaBBl, KOHTAKTHBIX MM POTOBHYHBIX JIMH3, OYKOB, CIIyXOBBIX aIllapaTos,
3yOHBIX WM MEAWIMHCKHX ITIPOTE30B, KOCMETHKH, TyXOB, aHTUKBAPHATa,
MY3bIKIBHBIX HHCTPYMEHTOB, JOKYMEHTOB, PYKOIHUCEH, CKOPOMOPTAIINXCS
MPOJAYKTOB M BEJIOCHIEIOB, a TaKKe IMOBPEXJICHHE 4YEeMOJAHOB (KpoMme
clly4yaeB, KOTJa 4eMOJaH CTaHOBHUTCS HEHPHIOJHBIM K HCIIOJb30BAHHIO B
pe3yNbTaTe OJJHOTO MPOUCILIECTBHS).

6. Tlotepss wmm TOBpeXICHHWE BCICACTBHE TPEIIMH, I[apaIHH,
packanbiBaHdsl WM mopun (dapdopa, cTekia (3a HCKIIOYSHHEM CTeKJIa Ha
nudepbdIaTax 4acoB, KaMepax, OMHOKIISX MM TEJECKOMax), KepaMHUKU 00
JIPYTHX XPYNKUAX WM OBIOIIMXCSA NPEAMETOB, €CIH TOJIBKO 3TO HE OBLIO
BBI3BAHO MOXKapoOM, Kpaked WIIM aBapHeil B camolieTe, MOPCKOTrO Cy[Ha,
oe3/1a WK TPaHCIOPTHOTO CPENICTBA, B KOTOPOM OHH MEPEBO3HIINCH.

7. IToTepss WM TOBPEXAEHUE BCICICTBUE IIOJIOMKH CIIOPTHBHOTO
obopynoBaHusi OO TOBPEXKJCHHE CIIOPTHBHOI OASKABI BO BpeMs ee
IKCILTyaTaI|H.

8. TpeboBanms, HE  TOAKPEIUICHHBIE  OPUTHHAILOM  4eKa,
JIOKA3aTeI,CTBOM BIAQJCHAS WM CTPAXOBOH OIEHKOH (TIOJy4eHHOH 10
MOTEPH) MOTEPSIHHBIX, YKPaJSHHBIX WM MTOBPEXKICHHBIX IIPEJMETOB.

9. TloTepst nnn noBpesxAeHNE, BEI3BAHHBIC H3HOCOM, 00ECIICHUBAHNEM,
n0Tepeﬁ Ka4decCTB, aTMOC(l)eprIMl/I UJIN KIIMMaTU4€CKUMH yCIIOBUSMHU, MOJIBIO,
rnapasuramu, '-[I/lCTKOI‘/’l, PEMOHTOM HJIK BOCCTAHOBJICHUEM, MEXaHUYECKON HIn
3JIEKTPUYECKON TIOJIOMKH JTN00 BO3CHCTBHEM JKUIKOCTH.

10. TloTepst mnm moBpeXkeHIE BCIISICTBUE 00ECIICHUBAHUS, N3MEHCHUS
Kypca oOMeHa BaIIOT WM 00pa30BaHMs Ae(HUIUTA IO MPHINHE OMINOKA WITH
YIyIIEHUS.

11. TpebGoBanusi, BEI3BaHHBIE NOTEped WM Kpaked HMYIIECTBAa W3

while in the care of a carrier, transport company, authority or
hotel, you must report to them, in writing, details of the loss,
theft or damage and obtain an official report from an
appropriate local authority. If personal belongings are lost,
stolen or damaged whilst in the care of an airline you must:

1) obtain a Property Irregularity Report from the airline.

2) give formal written notice of the claim to the airline
within the time limit contained in their conditions of carriage
(please retain a copy).

3) retain all travel tickets and tags for submission if a claim
is to be made under the Benefit Schedule.

5. You must provide an original receipt or proof of
ownership for items lost, stolen or damaged to help you to
substantiate your claim.

6. Receipts for items lost, stolen or damaged must be
retained as these will help you to substantiate your claim.

7. Payment will be made based on the value of the property
at the time it was damaged, lost or stolen. A deduction will be
made for wear, tear and loss of value depending on the age of
the property.

WHAT IS NOT COVERED

1. The Excess. You are responsible for the first €35 per
claim.
2. Loss, theft of or damage to valuables Ileft

unattended at any time (including in a vehicle or in the
custody of carriers) unless deposited in a hotel safe or locked
safety deposit box.

3. Loss, theft of or damage to personal belongings
contained in an unattended vehicle:

1) overnight between 9pm and 8am (local time); or

2) at any time between 8am and 9pm (local time) unless
it is in the locked boot which is separate from the passenger
compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and
covered from view; and evidence of forcible and violent entry
to the vehicle confirmed by a police report.

4. Loss or damage due to delay, confiscation or
detention by customs or other authority.
5. Loss, theft of or damage to unset precious stones,

contact or corneal lenses, eye glasses, hearing aids, dental or
medical fittings, cosmetics, perfumes, antiques, musical
instruments, deeds, manuscripts, securities, perishable goods,
bicycles and damage to suitcases (unless the suitcases are
entirely unusable as a result of one single incidence of
damage).

6. Loss or damage due to cracking, scratching,
breakage of or damage to china, glass (other than glass in
watch faces, cameras, binoculars or telescopes), porcelain or
other brittle or fragile articles unless caused by fire, theft, or
accident to the aircraft, sea vessel, train or vehicle in which
they are being carried.

7. Loss or damage due to breakage of sports equipment
or damage to sports clothing whilst in use.

8. Claims which are not supported by the original
receipt, proof of ownership or insurance valuation (obtained
prior to the loss) of the items lost, stolen or damaged.

9. Loss or damage caused by wear and tear,
depreciation,  deterioration, atmospheric or climatic
conditions, moth, vermin, any process of cleaning repairing or
restoring, mechanical or electrical breakdown or liquid
damage.

10. Loss or damage due to depreciation in value,
variations in exchange rates or shortages due to error or
omission.

11. Claims arising from loss or theft from your




Balllero MecTa MPOXXKUBAHUA MPH OTCYTCTBHU CIIENOB HACHIBCTBEHHOT'O
MIPOHUKHOBEHMS, TOATBEPKACHHOTO MOIUIEHCKUM ITPOTOKOJIOM.

12. TpeboBaHus, CBS3aHHBIE C TOBPEXICHUAMH, KOTOpblEe ObUIM
BBI3BaHbI PACCHINAHMEM KaKOTO-THOO MOPOINKA MM YTEYKOH XMIKOCTH B
JIMYHBIX BeIax WM Oaraxe.

13. TpeboBaHus, BBHI3BaHHBIE MOTEpell, Kpaked HIM IOBPEKIACHHEM
JIMYHOTO WMMYILIeCTBA, OTIPABICHHOTO B KayecTBE Tpy3a WIA IO
TPaHCIOPTHOU HAKIaJHOM.

accommodation unless there is evidence of forced entry which
is confirmed by a police report.

12. Claims arising from damage caused by leakage of
powder or liquid carried within personal effects or baggage.

13. Claims arising from loss, theft or damage of
personal belongings shipped as freight or under a bill of
lading.

PA3JEJ _ VII. HECYACTHBIM _CJHYYAW BO BPEMJ | SECTION VIl - TRAVEL ACCIDENT
OYTEHECTBUSA
YTO ITOKPBIBAETCA WHAT IS COVERED

Mpl1 omnatuM BallM pacXojbl B Ipefenax CyMMbl, yka3aHHoi B Tabamue
IpuBuneruii, eciy Bbl NOIy4YUTE TeJIECHbIC HOBPEXKICHHS:

1. B NEPUOJ MEXIY IIyHKTOM OTIpAaBJICHHA M IIyHKTOM Ha3HAYCHUS
WK BO BpeMsi 0OpaTHOM MOE3/KU B 00LIEeCTBEHHOM TPAaHCIOPTe, Poe3] B
KOTOPOM OBbLI OI/IaueH Balleil 3acTPaX0BaAHHON KapThl; HIH

2. BO BpeMs Ballleli Moe3/IKH;

KOTOpBIE EIMHOJINYHO M HE3aBUCHMO OT KaKHX-THOO APYyrHX NPUYMH B
TE4EHHUE OJIHOTO rofia IOCJIe HECUaCTHOIO ClIy4ast IOJDKHBI IPUBECTU K Balleil
CMEpTH, IOTepe KOHEYHOCTel, noTepe 3peHus WM NOCTOSHHON IOJIHOMI
norepe TPyAOCHOCOOHOCTH.

OCOBBLBIE YCJIOBU S
1. Ham npaxTukyromuii Bpa4 MOXET OCMaTpHUBaTh Bac HACTOJIBKO
4acTo, HACKOJIBKO OMNpPaBIaHHO HEOOXOOMMO, IIepel OCYIIECTBICHUEM

CTPaxOBBIX BBIIIIAT.
2. Tloe3znka rpymnmsl monell, OopraHU30BaHHAas OJHMM YJIEHOM 3TOM
TPYIIBL, OIUIAYMBAeTCs Ha CymMMy He Oonee ykasanHoit B TaGuaume
[pusuneruii.

3. IlpuBmiiernn B ciy4ae NOJIHOI MOTepe TPYA0CHOCOOHOCTH
BBITUIAYMBAIOTCS TOJIBKO CITYCTS OJIMH TOJ] C MOMEHTA MOIyYeHUsI BAMU BaMH
TeJIeCHBIX NOBPeKAeHUH.

4. B cmydae cmepTH OZHOTO M3 3acTpaxOBaHHBIX JIMI[ BBIIIATA
OCyIIeCTBIAeTCs BrIrogonproOperaTenioB MOpSAKE M CPOKH, C YIETOM
TpeOOBaHMI AEHCTBYIOMETO 3aKOHOATEIIHCTBA,

5. IlpuBuiernu BbBIIAaYMBAIOTCS BaM He Oojiee 4eM IO OJHOMY
IIyHKTY, ykazaHHoMY B Ta6aune IlpuBuneruii.
6. Hopmanbhble ¥ NpUBBIYHBIE MOE3AKU MEXKAY AOMOM [ep:KaTess

KapTbl 1 MECTOM pa60TBI WX BTOPBIM MECTO INMPOKUBAHUS, HE CUHUTAIOTCH
3aCTPaxOBAHHBIMH MOE3IKAMMU.

YTO HE ITIOKPBIBAETCS

1. JIroObte TpeOOBaHMS, KOTOPHIE MPSIMO WA KOCBEHHO CBSI3aHBI C
panee HMeIOLINMUCS 3200 1eBAHUSIMH.

2. JIroGast TpaBMa WM CMEpPTh, BBI3BAHHAS YXY/IIEHHEM (QU3HIECKOTO
370pOBbsl (HampHUMep, HWHCYJIBTOM WIH CEPJACYHBIM IIPHCTYIIOM) M He
SIBIISIIOILASICS TPSIMBIM HOCIIEZICTBHEM TeJIeCHBIX MOBPEKIEHHUN.

PA3JIEJI VIIIL. 3AIIIMTA NOKYTIOK

ONPEAEJIEHW S, ucnionb3yeMble B 3TOM pasfielie

IHoxynka

— TPHOOPETCHHBINH aep:KaTejieM KapThl NpeaMmeT (BKJIOYas MOJApKH),
KOTOPBIi 06T TONTHOCTHIO (Ha 100 %) orutaveH ¢ 3aCTPaXOBaHHOI KapThI 1
HE TMOoANaAalmMi HU 1ox oaHy wu3 crared B nyHkre “UTO HE
[TOKPBIBAETCS” nannoro pasaena.

[ena mokynku
— MEHBIIAs U3 CyMM, YKa3aHHBIX B BBINTHUCKE 10 CUETY 3aCTPAXOBAHHOM
KapThI 1 YeKe 13 Mara3uHa Ha [JoKkynKy cToumMocThIo He MeHee 35 eBpo.

YTO INIOKPLIBAETCS

B cinyuyae kpak W/WIM CIy4ailHOTO MOBPEXKICHUS MOKYNKH B TCUCHHUE
90 nHei ¢ MOMeHTa IPHOOPETEHHS MbI ITO CBOEMY YCMOTPEHHIO 3aMEHHUM HITH
OTPEMOHTHpYEM MOKYMKY, JTH00 BO3MECTUM JeP:KaATeTI0 KapThl CyMMY, HE
MPEBHIMIAIONIYI0 YIUIAYCHHYI0 HeHYy MHOKYNKH IIH CyMMY CTPaxoBOTO
MOKPHITHS OT/eJILHOIO npeaMera, ykazanHyio B Tadaune IlpuBuieruii

We will pay you, up to the amount shown in the Table of
Benefit, if you sustain bodily injury:

1)  between the home point of departure and the destination
or on the return journey whilst on public transport which has
been charged to your covered card; or

2)  during your trip;

which shall solely and independently of any other cause, result
within one year in your death, loss of limb, loss of sight or
permanent total disablement.

SPECIAL CONDITIONS
1. Our medical practitioner may examine you as often as
may be reasonably necessary prior to paying a claim.

2. A group of people travelling together, for whom travel
has been organized by any single member of the group, shall
be covered up to the amount shown in the Table of Benefit.
3. The benefit is not payable under permanent total
disablement, until one year after the date you sustain bodily
injury.

4, In the event of the death of one of the Insured Persons,
payment shall be made to the Beneficiary in the manner and
within the time limits required by applicable law;

5. The benefit is not payable to you under more than one
of the items shown in the Table of Benefit. Normal and
habitual travel to and from the Cardholder’s home and place
of employment or second residence shall not be considered as
a covered trip.

WHAT IS NOT COVERED

1. Any claim arising directly or indirectly from any pre-
existing medical conditions.

2. Any disability or death that is caused by a worsening of
physical health (e.g. a stroke or a heart attack) and not as a
direct result of a bodily injury.

SECTION VIII - PURCHASE PROTECTION

DEFINITIONS - Applicable to this section

Eligible item

— an item, purchased by the Cardholder (including gifts),
which has been charged fully (100%) to the covered card and
is not listed under WHAT IS NOT COVERED in this section.

Purchase price

— the lower of the amounts shown on either the covered card
billing statement or the store receipt for the eligible item being
at least €35.

WHAT IS COVERED

In the event of theft and/or accidental damage to an eligible
item within 90 days of purchase, we will, at our option,
replace or repair the eligible item or reimburse the
Cardholder an amount not exceeding the purchase price of
the eligible item, or the single item limit shown in the Table




(MeHbIIas U3 3TUX JBYX cyMM). Hamm BBIIIAThl OrpaHUYUBAIOTCSA CyMMOMR
JUIA OTHENBHOTO Ciydass M CyMMOW 3a MEpHOA MJIUTENBHOCTBhIO 365 nHeH,
yka3aHHbIMH B Ta0uune IlpuBuieruni.

OCOBBLIE YCJIOBUA

1. 3amuTa MOKyMOK pacipoCTPaHsIeTCs TOJIBKO Ha Te TpeOOBaHMS, WIIH
qacTH TpeOOBaHMII, KOTOpBIE HE MOKPHIBAIOTCS APYTHMMHU IPUMEHUMBIMHU
TapaHTHAMHU, CTPAXOBBIMHU TTOJIMCAMH WJIM TOJMCAMH BO3MEILCHUS, C yYETOM
3asBJICHHBIX IIPEIETIOB OTBETCTBEHHOCTH.

2. 3adBKM B OTHOLICHUHU NOKYNKH, BXOSIINX B Mapy MJIM HAd0p,
OIUIAYMBAIOTCS 110 MOJHOMH 1eHe MOKYNKH Napbl HJIM Hadopa, Ipy yCIOBHH,
YTO 3TH TNPEAMETHl HENPHTOAHBI K HCIIONB30BAHMIO M HE MOTYT OBITh
3aMeHEHBI CaMH 110 cee.

3. Ecim BBI proGpeny MOKYNKY B KauecTBe MOJapKa ISl IPYToro
YeJoBeKa, Mbl MOXKEM 110 BalIeMy KEJIAaHUIO OIUIATUTH OQOpMIICHHOE BaMHU
TpeOOBaHME TOIYUYaTEeNIO.

4. Bbl OKHBI  HPOSBIATH  AOKHYIO  OCMOTPUTENBHOCTH M
NPUHUMATh BCE pa3yMHbIE MEPBI, YTOOBI H30€KATh KPayKH MM OBPEKICHHS
MOKYTIOK.

5. BbI 10/mKHEI OyzieTe rmepeate HaM, 110 HaleMy 3arpocy U 3a Ball
cuer, OOy MOBPEXKICHHYIO NMOKYNKY WIM YacTh Mapbl WM HaGopa, a
TAKKe MPEIOCTaBUTh 3aKOHHBIE IIpaBa Ha B3BICKAHUE KOMIICHCAIUM C
OTBETCTBEHHOW CTOPOHEI B IIPE/ENax BHIIIAYEHHOH HAMH CyMMBI.

6. Bbl [0JDKHBI JJOKyMEHTAJIbHO IMOATBEPAUTH, YTO HE OTIPABUIU
aHAIOTHYHOE TPEOOBAHNUE B APYTYIO CTPAXOBYIO KOMIIAHUIO.
7. BbI OMKHBI IPEIOCTABUTH HAM OPUTHHAI YeKa Ha IMOKYIKY H3

MarasWHa, OpPHTHHAl dYeka II0 KapTe, OpPHIMHAl BBIIHCKH CO CyYeTa C
ONMCAHUEM TPAH3aKLUUHU U MOJULEHCKUI TPOTOKOI.

YTO HE ITOKPBIBAETCSA

1. ®panmmsa B pazMepe 35 eBpo 3a KaXblil OTACIbHBIN IpeaMeT.

2. CoOBITHSI, HE CBSI3aHHBIE C KpPaKeH, IT0KapoM WIN CIyYaiHBIM
MOBPEXKICHHEM.

3. TanHCTBEeHHOE NCUE3HOBEHNE MOKYIKH.

4, CoOpbITHS, BBI3BaHHBIE BCIICCTBUN MOIIICHHUYECTBA,
HEHaJJIeKaIero oOparieHust, HeOpEKHOCTH MITH HeCOOII0JeHNS HHCTPYKIUI
TIPOU3BOTUTEIIS.

5. IMokynku, KOTOpBIE UCHONB30BANUCE 10 MX NMPUOOPETCHUsS, paHee

HAXOJWINCh B YIOTPEOJEeHHH, OBUTM MOIU(UIMPOBAHBI WM KYyILIEHBI
HE3aKOHHBIM 00pa3oMm.

6. [oBpexkaeHne MOKYNKH BCIEACTBHE IMPOU3BOJICTBEHHOTO Opaka
WITH OIIMOKK BO BPEMsI IIPOU3BO/ICTBA.

7. Kpasxa, 0 koTopoii He OBLTO COOOIIEHO MOJIHIIUH B TeUeHUe 48 4acoB
nocse oOHapyKEHHUs ¥ IO KOTOPOit He ObUT MOJIy4eH MUCbMEHHBIH TPOTOKOJI.
8. Ioxynku, ocTaBieHHbIE §€3 MPUCMOTPA B OOIIIECTBEHHOM MeECTe.
9. Kpaxxa 13 MOTOPHOTO TPAHCIIOPTHOTO CPEJICTBA WIIH MOBPEKICHUE

TMOKYNKH, HAXOAAIICHCS B TPAHCIIOPTHOM CPEJCTBE, B Pe3yJbTaTe KPaKh
€aMoro MOTOPHOTO TPAHCIOPTHOTO CPECTBA.

10. Kpaxa u3 moObIX 00bEKTOB HEIBHKUMOCTH, 3€MEILHOTO YJacTKa
WM TIOMEMIEHHsT, KPOME CITydaeB KOT/Ia BXOJI MIIM BBIXOJ[ HA JaHHbIE 00BEKTHI
HEIBIKMMOCTH WITH MOMEIICHUsI ObUT COBEPILCH HACKUIBCTBEHHBIM 00pa3om,
YTO TPHUBEIO K BHIAUMOMY (HU3UUECKOMY TOBPSKICHUIO JAHHOM
HEJIBUYKUMOCTH WJTH TIOMETIICHHUSL.

11. IOBenupHble  W3AENMs, 4Yachl, JPArolCHHbIE METaIbl |
JIparoIieHHbIC KAMHH, a TAK)Ke JIF0OBIC M3/ICNU U3 APArOleHHBIX METAIIIOB U
JIParoIeHHBIX KaMHEH.

12. ABTOMOOHITH, MOTOLHMKJIBI, BEJIOCHIIEABI, JOAKH, aBTO(YpPrOHEI,
JKWJIbIE TIPUIENB], TPAHCIOPT HA BO3AYIIHOW TOMYIIKE, JIETATEIbHBIC
anmaparsl ¥ UX KOMIUIEKTYIOIIHE.

13. Ycnyru, Halnu9HbIE, TOPOKHBIE YEKH, OMIIETHI, TOKYMEHTHI, BAITIOTA,
cepebpo ¥ 30JI0TO, MPEIMEThl MCKYCCTBA, aHTHKBApUAT, PEIKHE MOHETHI,
MapKH U KOJIJICKIITMOHHBIC IPEAMCTHI.

of Benefit whichever is lower. We will not pay more than the
amount shown in the Table of Benefit for any one event, or
more than the maximum amount shown in the Table of
Benefit in any one 365-day period.

SPECIAL CONDITIONS

1. Purchase Protection provides cover only for claims
or portions of claims that are not covered by other applicable
guarantees, warranties, insurance or indemnity policies,
subject to the stated limits of liability

2. Claims for an eligible item belonging to a pair or
set, will be paid up to the full purchase price of the pair or
set, provided the items are not useable individually and cannot
be replaced individually.

3. If you purchase the eligible item as a gift for
someone else, we will if you wish, pay a valid claim to the
recipient, subject to you making the claim.

4. You must exercise due diligence and do all things
reasonably practicable to avoid any direct physical theft or
damage to an eligible item.

5. You will need to transfer to us, on our request and
at your expense, any damaged eligible item or part of a pair
or set, and assign the legal rights to recover from the party
responsible up to the amount we have paid.

6. You must document that the claim has not been sent
to another insurance company.
7. You must provide us with the original sales receipt

from store, original of card receipt, original of account
showing the transaction and the police report.

WHAT IS NOT COVERED

1. The excess of €35, applying to each and every item.
2. Events not connected to theft, fire or damage caused
by accident.

3. Mysterious disappearance of eligible items.

4, Events caused by fraud, mistreatment, carelessness

or not following the manufacturers manual.

5. Eligible Items which were used before purchase,
second-hand, altered, or bought fraudulently.

6. Damage to eligible items caused by product defects
or error during production.

7. Theft not reported to the police within 48 hours of
discovery and a written report obtained.

8. Eligible Items left unattended in a place accessible
to the public.

9. Theft of or damage due to eligible items in a motor

vehicle as a result of theft of the motor vehicle.

10. Theft of any item from any property, land or
premises unless entry or exit to the property or premises was
gained by the use of force, resulting in visible physical damage
to the property or premises.

11. Jewellery, watches, precious metals and gemstones
and any item made from precious metals and gemstones.

12. Motor vehicles, motorcycles, bicycles, boats,
caravans, trailers, hovercraft, aircraft and their accessories.

13. Service, cash, travel checks, tickets, documents,
currency, silver and gold, art, antiques, rare coins, stamps and
collector’s items.

14. XXusotHble, JKMBBIE pacrenwus, HPOYKTHI nutanus, | 14. Animals, living plants, consumables, perishable
CKOPOMOPTSIIIECS TOBAPHI UITH CTALIOHAPHOE 000PYI0BaHHE. goods or permanent installations.

15. IMoBpekaeHue BCIEACTBHE HOPMAILHOTO HM3HOCA, MCHONb30Banus | 15. Damage due to normal wear and tear, normal use or
wi paboThl BO BpeMsl 3aHSATHH CIIOPTOM M Wrp (Hampumep, moBpexaenue | normal activity during sports and games (example: golf or
Mstaeit st ToNb(ha MM TeHHHCA). tennis balls).

16. Kpaxa win moBpex/ieHie MOKYIKH, HaXOIelcst Ha noneuerund | 16. Theft or damage when the eligible item is under the




WM KOHTpONeM JIM00 Ha XpaHEHWH y JIOOBIX TPETbUX JIMI, KPOME JIHIL,
pa3pelIeHHbIX [IPpaBUIaMH 0€30MaCHOCTH.

17. IMokynku, He TNOJy4YCHHBIC Aep:KaTeJleM KapTbl WIM IPYTUM
JIMIIOM, yKa3aHHBIM Jep:KaTeieM KapThl.
18. ToBapsl, 3aKa3aHHbIC 10 MOYTE HJIH JOCTABICHHBIC KYPbEPOM, J0 HX

TIOJTy4YeHUs], IPOBEPKU Ha HAJIMYHE NOBPEKACHHH U IIPHHSATHUS 110 YKa3aHHOMY
azipecy JOCTaBKH.

19. Pacxonbl Ha peMOHT, PON3BOAUBIIHMKCS HE B OZOOPEHHBIX HAMH
MacTEepCKUX.

20. IMoBpexaeHus
3eMIICTPSICEHUSL.

21. [loreps, BbI3BaHHAs OOBSBICHHON WM HEOOBSIBICHHOW BOHHOIA,
YKa30M IPaBUTENBCTBA WM TOCYJAPCTBEHHOTO OpraHa 0 KOH(MUCKAINY WA B
pe3ynbTaTe He3aKOHHBIX JeHCTBHH.

22. Kpaxa mwm cirydqaiiHoe TOBpeXxIeHne MOKYIKH, €CIIU CYIIEeCTBYET
JIPYTO#l CTPaxoBOH IMOJIHC, TOKPHIBAIOIINH TaKyIO e KpaXKy WM ClydaifHoe
MOBPEXIECHNUE, WIH TaM, I/i¢ YCIOBHsA CTPAaXxOBOTO IMOJHca OBUIH HapyIIEHBI
WU JU1s1 BO3MEILICHUS JTF000#1 04eBUIHOM (HpaHIIN3EL

BCIICJICTBUE BO3ACHUCTBHS BOJbI, BIark WU

HOPOLEAYPA NOJAYH 3AABJIEHUS/ TPEBOBAHUSA

1. [Ipourure coorBercTByrOmuUil pasznen Ilporpammel [IpuBuneruii,
4TOoOBl y3HaTh, YTO MMEHHO MOKpPBIBAETCS, a YTO HET, a TaKkKe 0coOble
YCIJIOBUS, OTPAHUYEHHS] U UCKITIOUCHUS.

2. [Tonaua 3asBKU.
a. B upesBpuaiiHON cuTyanuu Bbl JTOJDKHBI CHadaja IO3BOHUTH B
caayx0y moaaepikku mo tenedony +7 713 274 90 51.
b. B OTHOLIECHNH BCEX OCTAJIBHBIX 3asBOK 3BOHHMTE Ha HALILY TOPSUYIO
a0 1o Tenedony +7 713 274 90 51. Bl HOKHBI COOOIHTH:

- Balle uMs;

- HOMep Balllel 3acTpaxOBaHHON KapThl;
- KpaTKue MOAPOOHOCTH BaIIero TpeOOBaHUS.

Mpb1 pocuM Bac COOOIIUTh HAM B T€UEHHE 28 KaleHOapHBIX AHEH C TOTO
MOMEHTA, KaK Bbl y3HaeTe O JIOObIX MPOHCIIECTBUSIX WIH MHOTEPsX,
SIBJIFOLIMXCS CTPAXOBBIM CIIy4daeM, a TAKKe KaKk MOXKHO CKOpee HalpaBIHTh
HaM 3alojHeHHyl ¢(opMy Bamiero TpeOOBaHUS C JOIOJHHUTEIBHOMN
nHdopmarmei.

3. JononHuTenbHas HHGOpManus

BbI 10JDKHBI IPEIOCTABUTh HAM OPUTMHAJIBI BCEX CYETOB, YEKOB, IPOTOKOJIOB
U T.A. BBl JODKHBI O3HAKOMHUTBCS C Pas3leioM, COTJIACHO KOTOPOMY BbI
mojgaere 3asBKy, oOpamias ocoboe BHUMaHHE Ha OcoOBIE YCIOBHS W Ha

OIHCaHHE TOATBEPXKIAIOIIEH JOKYMEHTAllMHM, KOTOpble BBl O00s3aHbI
NpeJOCTABUTh HAM. PekoMeHIyeM BaM Bcerja COXPaHATh  KOIHH
JIOKyMEHTOB, KOTOPbIE BBl HAM OTIIPaBIIIETE.

4. ATeHTHI 110 PACCMOTPEHUIO TPeOOBaHMI

Jlnst OBICTPOTO M CIIPaBEUIMBOTO yPErYJIUPOBAHUS TPEOOBAHUS MBI MOXKEM
HA3HAYUTb areHTa 110 PaCCMOTPEHHUIO TPEOOBaHUH.

HOPOLEAYPA NOJAYMH KAJIOB

INPABO HA KAJIOBbI

Mpb1 npujaara€éM BCE€  YyCHJIUA, 4TOOBI NpeaoCTaBsAITb BaM  TOJIBKO
KauC€CTBCHHOC 06CJ'Iy)KI/IBaHI/Ie. Mb1 IMOHHUMAEM, 4TO HMHOIrJJa 4YTO-TO MOXKECT
TTOWTH HE TaK, 1 BaM MOXKECT ITOKa3aTbCA, YTO MbI HC OKa3aJii BaM OXXKHJIaCMbIC
yCiayru. B Takux CllydadaX MbI XOTUM Y3HAaTbh O TaKUX ClIydasx, 4TOOBI Yy Hac
ObLIa BO3MOYKHOCTH HUCHPABUTH CIOKHUBIICECH IMOJOKCHUE.

IMPOLIECC OBPAIIIEHUA

[Ipocum Bac Ha3pIBaTh HAM CBO€ MMS M KOHTaKTHBIH HOMep Tene(oHa.
VYkaxuTe HOMep Ballleil 3acTPaXOBaHHO# KapThl U/UIH HOMEpP TPeOOBaHHSI.
YeTko M KPaTKO OMHIINTE NPUYMHY Balleif kaao0sbl.

LIOJIAYA BAIIEW XXAJIOBbI

Bam HeoOxoauMo 0OpaTHTBCS B CJIYkKO0y moaaep:kku 1o Tenedony +7 713
274 90 51, rme MBI OXHmaeM, YTo Jkaimoba Oynmer OblcTpo H
YJIOBJICTBOPHUTENBHO ypEryIHpoBaHa.

supervision, control or safe keeping of a third party other than
required according to safety regulations.

17. Eligible items not received by the Cardholder or
other party designated by the Cardholder.
18. Mail order items or courier delivered item(s) until

item(s) are received, checked for damage and accepted at the
nominated delivery address.

19. Expenses due to repairs not performed by workshops
approved by us.

20. Damage due to water, damp or earthquake.

21. Loss caused by declared or undeclared war,

confiscation order of any government or public authority, or
arising from illegal acts.

22. Theft or accidental damage to any eligible item
where there is any other insurance covering the same theft or
accidental damage, or where the terms and conditions of such
other insurance have been broken or for the reimbursement of
any evident excess.

CLAIMS PROCEDURE

1. Please read the appropriate section in the benefits to
see exactly what is, and is not covered, noting particularly any
conditions, limitations and exclusions.

2. Making a claim.

1) In the event of an emergency you should first call
Assistance on telephone +7 713 274 90 51.

2) For all other claims telephone our Claims Helpline

on +7 713 274 90 51 to obtain a claim form. You will need to
give:

- your name,

- your covered card number,

- brief details of your claim.

We ask that you notify us within 28 calendar days of you
becoming aware of an incident or loss leading to a claim and
you return your completed claim form and any additional
information to us as soon as possible.

3. Additional Information.

You must supply all of your original invoices, receipts and
reports etc. You should check the section under which you are
claiming for any specific conditions and details of any
supporting evidence that you must give us. It is always
advisable to keep copies of all the documents that you send to
us.

4. Claims Handling Agents.

To help us agree a quick and fair settlement of a claim, it may
sometimes be necessary for us to appoint a claims handling
agent.

COMPLAINTS PROCEDURE

MAKING YOURSELF HEARD

We are committed to providing you with an exceptional level
of service and customer care. We realize that things can go
wrong and there may be occasions when you feel that we have
not provided the service you expected. When this happens, we
want to hear about it so that we can try to put things right.

WHEN YOU CONTACT US:

Please give us your name and contact telephone number.
Please quote your covered card number and/or claim number.
Please explain clearly and concisely the reason for your
complaint.

INITIATING YOUR COMPLAINT

You need to contact Assistance on +7 713 274 90 51 where
we expect the complaint will be quickly and satisfactorily
resolved.




HCIIOJIb30BAHUE BAIIIUX MEPCOHAJIBHBIX TAHHBIX

MbI nMeeM NpaBO PAacKpbIBaTh BCIO COOpaHHYI0 HaMM HMH(OpMaIHIo, Kak
OIMCAHO BHIIIE, KOMIIAHUSM, BEITOJHSIONIMM aIMUHHACTPATHBHBIC (YHKINH
OT HaIlero WMEHW B OTHOLICHHH BAalIero CTPaxoBOTO IMOKPHITHS. MBI
MIPEIOCTABISIEM TOCTYII K JIMYHON HH(OPMAIMU TOIEKO CBOMM COTPYIHHUKAM,
paboTHHMKaM HAmMX aQQUINPOBAHHBIX JIHI[ WIN JIPYTHM JIHIAM, KOTOPBIM
HEOOXOIUMO 3HATh 3Ty HH(OpMaLUIO U OOCIy)XKMBaHUS cyeTa WIH B
mporecce 0OBIYHON pabOTH. Mbl IpHHUMaeM (HU3HMYECKUE, HIEKTPOHHBIC 1
HporeccyabHbIe Mepbl 0€30MaCHOCTH IS 3ALUThI JIMYHON HHPOPMALIUH.

USE OF YOUR PERSONAL DATA

We may disclose all information we collect, as described
above, to companies that perform administrative services on
our behalf solely in connection with insurance coverage you
have received. We restrict access to personal information to
our employees, our affiliates' employees, or others who need
to know that information to service the account or in the course
of conducting our normal business operations. We maintain
physical, electronic, and procedural safeguards to protect
personal information.




