IMEPEYEHBb CTPAXOBBIX BBITUIAT JJISI AEPKATEJENA KAPTHI MASTERCARD WORLD ELITE /
THE SCHEDULE OF BENEFITS FOR MASTERCARD WORLD ELITE CARDHOLDERS

TABJINLIA
NPUBWJIET I
TABLE OF
BENEFIT

Ipusunerun MPeI0CTABISIOTCS
0HOMY 3aCTPaXOBAHHOMY Ha OJHY
TOE3/IKy, €CJIM He YKa3aHO HHoe.

Benefits are per beneficiary per trip
unless otherwise noted

Pa3snen |. PekoMenanuy B OTHOIIEHHH My TeNIeCTBUN
Section | - Travel Advice

PexoMennanuu B OTHOIIEHUH Y TEIIECTBUI Bxutoueno

Travel Advice Included

Pasnen 1. IloMoms ¢ myTemecTBUMHA

Section Il - Travel Assistance

MenuuuHckas noaaepxka Bxiroueno

Medical Assistance Included

Tlonneprxka B ciydae HOTEPH HIIH KPaskKH JOKYMEHTOB BKIIIOYEHO

Lost or Stolen Document Assistance Included

Ilepenaua cooOmieHmit BxiroueHo

Message Relay Included

Tlonnepkka B cirydae morepu Oaraxa Bxutoueno

Lost Luggage Assistance Included

Paznen |11. Coxpanenune moe3aku

Section I11 —Curtailment

OTMeHa, COKpallleHNe WM OTKa3 OT MTOE3JKH: MaKCHMaJIbHAsI HTOTOBasi CyMMa JUIS BCeX 18 750 eBpo

BBITOJIONIPHOOpEeTaTeNel, MyTeNIeCTBYIOMNX BMECTe €18.750

Cancellation or Curtailment or Abandonment in total for all beneficiaries travelling together ’

Pa3neu V. IlponyuieHHbIH peiic / CTHIKOBOYHBIN peic

Section 1V — Missed Departure/Missed Connection

ITpomymmeHHsIi pejic / CTHIKOBOYHEII peiic 750 eBpo

Missed Departure/ Missed Connection €750

Paznen V. 3angep:kka peiica

Section V- Delayed Departure

3ageprkka peiica: MakcHMalbHAas UTOTOBAs CyMMa JJIsl BCeX BBITOJONPUOOpETATENeH, Jlo 1 000 eBpo

MyTEHIECTBYIOMNX BMECTE Up to €1,000

Delayed Departure, maximum in total for all beneficiaries travelling together

- 1o ucreuenuu 4 4yacoB ISl KaXKJIOTO BBITOAONIpUOOpeTaTes Jo 450 eBpo

- After 4 hours per beneficiary Up to €450

Pazgen VI. O6bIuHas iy NpoAoIKUTETIbHAS 3a]eP:KKA BbIIa4H 0araxa

Section VI - Baggage Delay and Extended Baggage Delay

3anepkka Beiaun Oaraxa (Oosiee 4 yacoB): MaKCUMAaITbHAsE HTOTOBAst CyMMa JIJIsl BCEX 750 eBpo

BBITOJIONIPHOOpEeTaTeNel, MyTeIeCTBYIOMNX BMECTe €750

Baggage Delay, after 4 hours, in total for all beneficiaries travelling together

[ponomxuTenbHas 3aepiKKa BbiIaun Oaraxa (0osee 48 4acoB): MakCUMaJIbHAS HTOTOBAS 3750 espo

CyMMa JUIsl BCeX BBIF0JI0NpUoOpeTaTeliell, MyTelecTBYIOIIMX BMeCTe €3,750

Paznen VII. HempenHamepeHHBI 0TKa3 0T MOCAAKH

Section VII — Involuntary Denial of Boarding

- ITo ucrevenun 4 4acoB AJsl KAXKIOTO BBITOAOTPHOOpETATEIS 350 eBpo

- After 4 hours per beneficiary €350

- Jlo MakcUMaJIbHOM UTOT'OBOM CYyMMBI JUISl BCEX BBITOJONIpHOOpeTaTeneil, 750 epo
Iy TELIECTBYIOUIMX BMECTE €750

- Up to a maximum in total for all beneficiaries travelling together

Pa3znen VIII. DxcTpenHble MeIHIMHCKHE U IPYrie Pacxoabl 3a rpaHuueii

Section VIII — Emergency Medical and Other Expenses Abroad

1. Pacxojpl Ha MEJUIIMHCKHE YCITyTH (32 HCKITIOUYEHHEM PAcX0/0B, YKa3aHHbIX B 11.3 1 7
pasznena VI, a taxoke pacxo/10B Ha TOCIUTAIM3AIMIO cOoriacHo paszzeny 1X),
HpeaycMOTpeHHbIe pazaenoM «Ckopas MeMIMHCKas TOMOIIb» — MaKCHUMaJIbHasI

1 500 000 eBpo
€1,500,000




CyMMa Ha KaXXJ0To 4JI€Ha CEMbU 3aCTanOBaHHOFO) U pernaTpuanuro

Medical Expenses (excluding the expenses referred to in section VIII, items 3 and 7,

and hospitalisation expenses under section 1X) provided for under emergency medical

care - maximum amount per insured person's family member) and Repatriation
Expenses

2.  MeaunuHCKHE Pacxo/Ibpl Ha HOBOPOXKAEHHBIX IOCIIE OCIIONKHEHUI IPH OepeMEeHHOCTH
(MakcHMyM Ha CiTy4ail)

Medical Expenses for infants born following Complications of pregnancy, maximum per

event

75 000 eBpo (v 200 000 eBpo st
nyremectsuil B CIIA u Ha
Kapubckue octposa)

€75,000 (€200,000 for trips to USA
or Caribbean)

3. CpouHas cromMaTonoruyeckas HoMOIb

Emergency Dental treatment

o 750 eBpo
Up to €750

4. Bele3q OMU3KOTO POACTBEHHHUKA B CIIyyae FOCIUTATH3ALUT

Close Relative to travel out if hospitalized

150 eBpo B nenb, makc. 10 gHei +
HOJIET IKOHOM-KJIACCOM

€150 per day, max.10days +
Economy Flight

5. TIponomkurenbHas OCTAHOBKA BBIOJONPUOOPETATEIS/CITy THHKA

Extended Stay of Beneficiary / Companion

200 eBpo 3a nenb, makc. 10 queit
€200 per day, max.10days

6. 3amena koseru o GuzHecy

Business Colleague Replacement

ITomet sxOHOM-KIIacCOM
Economy Flight

7. BosBpameHnue gereit JoMoi

Return Home of Children

150 eBpo B 1eHb, MaKc. 3 qHs + HoJeT]
9KOHOM-KJIacCOM

€150 per day, max.3days+Economy
Flight

8. Pacxopl Ha MOXOPOHBI U peNaTpPHaLIIO OCTAHKOB 4500 espo
Funeral Expenses and Repatriation of Mortal Remains €4,500

Pazgen IX. locnuranuzanms

Section IX - Hospital Benefit

Tocniuranuzanust (MaKCHMyM) 3000 espo

Hospital Benefit, maximum €3,000

- 3a neHb (1o 30 nHeit) 100 eBpo

€100

- Per day, maximum 30 days

Paznen X. JInuHOE MMyIIIECTBO U JEHBIU

Section X — Personal Belongings and Personal money

MakcuMyM 10 3TOMY pasJeny

Jlo 4 375 eBpo

Maximum under this section Up to €4,375

- JlnuHOE UMYIIIECTBO (MAKCHMYM) 3 250 eBpo

- Personal belongings, maximum €3,250

- [Ipenen Ha onuH mpeamer 750 eBpo

- Single Article Limit €750

- OOmwmit mpenen NeHHOCTeH 750 eBpo

- Valuables Limit in Total €750

- JIn4HBIE TEHBIU 1125 espo

- Personal Money €1,125

®paHnmsa Ha KaX/Iblii CTpaxoBo# ciyyait 125 espo
€125

Excess per claim

Paznen XI. HecuactHslit cirydail BO BpeMsl Iy TEILIECTBHS

Section XI - Travel Accident

HecuactHslit cirydait Bo BpeMs ITyTenIecTBUs (MaKCHMYM)

Jo 500 000 eBpo

Travel Accident, maximum Up to €500,000
- CwmepTs Jmna B Bo3pacre ot 16 ner 500 000 espo
€500,000

- Loss of Life, 16 years of age and over




- IocrosiHHas MoHAs MOTEPsT TPYAOCIOCOOHOCTH

500 000 eBpo

- Permanent Total Disablement €500,000

- CMepTh una Miuaauie 5 ner 10 000 eBpo

- Loss of Life under 5 years of age €10,000

- CMepTh Juna B Bospacte 515 jer 20 000 eBpo
€20,000

- Loss of Life 5 — 15 years of age

ABapI/ISI Ap€HA0BAaHHOI'O aBTOM06I/IJ'I${, CMEPTH UJIK NMOCTOSIHHAA IOJIHA IOTEPS

Jlo 100 000 eBpo

TPYIOCTIOCOOHOCTH Up to €100,000
Rental Car Accident, Loss of life or Permanent Total Disablement
TTouck n/unu penaTpuanus OCTaHKOB 60 000 eBpo

€ 60,000

Search and/ or Repatriation of Mortal Remains

COBOKyHHBIfI JIMMUT Ha Y€JIOBCKAa U MHIUJACHT JJId HECHACTHBIX CIIy4YacB U ITOUCKa W/Wnu

Jlo 560 000 eBpo

penaTpuanuy OCTaHKOB Up to €560,000
Aggregate limit per person per incident for Accident and Search and/or Repatriation of Mortal
Remains
3acTpaxoBaHHBIE TPYMITBl HA HHIUACHT 5000 000 eBpo
Groups covered per incident €5,000,000
Pazpen XII. I'paxxiaHcKasi 0TBETCTBEHHOCTh
Section XII — Personal Liability
I'paxnaHcKkas OTBETCTBEHHOCTD 1500 000 epo
Personal Liability €1,500,000
Pazpen XIII. FOpuanuyeckue pacxoabl
Section XII — Legal Expenses
IOpuanueckne pacxoas 9000 epo
Legal Expenses €9,000
Pa3pea XIV. 3ammura nokynok
Section XIV — Purchase Protection
- [Ipenen Ha 365-qHEBHBII epUOT 30000 espo
- Limit per 365-day period €30,000
- [Ipenen Ha KaXKABIA CTPaxOBOH CITydaid 5000 espo
- Limit per Incident €5,000
- MuHAMYM Ha OJIH TOBap 50 erpo
- Single Article Minimum Limit €50
Pazgen XV. CTpaxoBoe NOKPBITHE CTOJTKHOBEHHIT apeHI0BAHHBIX AaBTOMOOUJIei
Section XV — Rental Car Collision Damage Waiver
CTpaxoBoe TOKPHITHE CTOJIKHOBEHUH C Y4acTHEM apeHJOBaHHBIX aBToMoOwmeit (1o 31 mHeit 75 000 empo
apeH/Ibl AepiKaTeeM KapThl) €75,000
Rental Car Collision Damage Waiver, up to 31 days rental by Cardholder
- ®paHmmsza Ha Kax bl CTpaxoBOH cityyaid 75 eBpo
€75

- Per event Excess




YCJOBHUA JOI'OBOPA CTPAXOBAHUSA IJIS1 JEPKATEJIN KAPTBI MASTERCARD WORLD ELITE /
TERMS AND CONDITIONS OF INSURANCE AGREEMENT FOR MASTERCARD WORLD ELITE
CARDHOLDERS

[IPABO HA HOJIYYEHME ITPUBMJIET UM

JIn1st mosTydeHus IPUBUIIETHH, OTMCAHHBIX B JAHHOM JIOKYMEHTE, BBI JJOJDKHBI
OBITH 3aKOHHBIM Jep:kaTesieM kapThl Mastercard World Elite Ha MomeHT
WHIOUICHTa, K KOTopoMy oTHocuTcsi Tpedoanme. MASTERCARD
INTERNATIONAL INCORPORATED wiau Bam 0aHK COOOLIMT BaM B
Cllydae CyIIECTBEHHOTO H3MCHEHHMS OSTHUX YCIOBHH JHOO OTMEHBI WM
OKOHYaHHUS CpOKa JEHCTBHSA IOJHMCA, IO KOTOPOMY IPEIOCTABILOTCS
NPUBUICTUH, JOCTYIIHBIE B PaMKaX JJAHHOTO COTJIAIICHHMS.

OTO pPyKOBOJACTBO MO BAIIMM IIPUBHWIETUSAM U COTJIAllIeHHe ¢ HaMH. B HeM
MOAPOOHO ONMUCHIBAIOTCS TIPUBUIIETHH, YCIIOBHS M ICKITIOYEHHST, OTHOCSIIIECS
K fAep:katensim kapt Mastercard World Elite, 1 Ha HeM oOcHOBbIBaeTCA
YPETYJIMPOBaHUE BCEX BALIMX TPEOOBAHMUIA.

CTPAXOBIIUK

CrpaxoBmukoM 1o Jloroopy Crpaxosanus Beictynaer AIG Europe S.A.,
MPEJICTAaBUTEILCTBO KOTOPOTO 3aperucTpupoBaHo 1o aapecy 35D Avenue J.F.
Kennedy, L-1855, JlrokceHOypr. DKCTpEHHbIE MEIUIMHCKUAE PACXOMIbl H
TOCIIUTANU3ALMS 332 TPaHULEH MO JaHHOMY IOTOBOPY CTPaxOBaHMS OyIyT
npenoctaBiiaTecs kommanuend «KJIACC-Accuct», mnpeacrasuteniem AO
"CrpaxoBoii kommanuu "Xamsik". AO "CrpaxoBas kxommanus "Xaibk"
sBrsiercst maptHepoM AIG Europe S.A. u 3aperucTpupoBaHa Ha TEPPUTOPUHU
Pecnybmuku Kazaxcram mo agpecy Pecmybmmka Kazaxcram AO0S5SA1B9
(050008) r.Anmmater, mpocrekT AbGas, gom 109 «B», H. m. 9a, wu
koHTpoiupyercs HarmonansaeiM bankom Pecrry6nmkn Kazaxcran.

CTPAXOBATEJIb
MASTERCARD INTERNATIONAL INCORPORATED

BAXHAA UHOOPMALIUA

1. TIlpusmnermn HE pacnpocrtpassiorcss Ha TpeOOBaHUS, BBI3BAHHEIC
(TIpsIMO MJTH KOCBEHHO) paHee HMEIOIIMMHCSI 32001eBAaHUSIMH.

2. Ilpusunernn HE pacnpocTpaHsioTcs Ha Bac, €CIIM BbI ITyTEHIIECTBYETE
BONIPEKH  PEKOMEHJAlMsMH  NPaKTHKYIOIero  Bpaya (Wi
IyTEeNIeCTBOBANM OBl BONPEKHM PEKOMEHIAIMAMH IIPAKTHKYIONIETO
Bpaya, eciii Obl 0OPATHUIINCH K HEMY 32 TOMOIIBIO).

3. Ilpusmnernn HE pacnpocTpaHsroTcs Ha Bac, €ClIM BbI Iy TEHIECTBYETE C
HaMepeHUeM MOIy4YUTh MEAULMHCKYO OMOIIb WK KOHCYJIbTAIHIO.

4. Tlpusunernn HE pacmpoctpassioTcss Ha Bac, eclii y Bac ecTh
HEIMarHOCTUPOBaHHbIE  CHUMIITOMBI, TpeOyoliue BHUMaHHUA WU
paccrnenoBaHusl B OyaymeM (TO €CTh CHMITOMBI, IO KOTOPHIM BbI
OXHJaeTe  pacClefOBaHWi, KOHCYNbTAIMHd WM  PE3yNbTaTOB
paccreJoBaHHUH, €CIIU IEPBONPHINHA He ObIIa YCTAaHOBIICHA).

5. B cuywae TpaBMmbI, 3a0oneBanus, ymiep0a, KpakH WIH TOBPEKICHUS
MMYIIECTBA BaM HY>KHO HEMEIJICHHO MO3BOHHTH B CJIYKOY MOAIEPKKH
o tenedony +7 713 274 90 51 1 cooOmUTE 0 Ype3BbIYAHHON CHTYaLUH,
MoTepe, Kpaxke WK yiiepoe 0o 3arpoCcuTh penaTpHanuio.

6. UroObl MMETH MPABO HA MOJYUCHHE MPUBIICTHIA M0 JaHHON MPOrpaMme,
BbI JIOJDKHBI TIOJTHOCTBIO OIUIATUTH CBOKO MOE3AKY C TIOMOIIBIO Balmeit
kaptel  Mastercard  World  Elite.  HckmodeHne — COCTaBISIOT
MePEUYHCIICHHBIC HIDKE Pa3/Ielibl:

Paznen VIII. «OkcTpeHHbIE METUIIMHCKIE U IPYTHE PACXOJIBI 32 TPAHHUIICID -

JIO TEX TOp TOKa K BaM MPUMEHUMO OTIPEICIICHHE TTOC3IKH.

Paznen XIV «3ammra nokynok» OTHOCUTCSA K OTBEYAIOLIUM TPeOGOBAHUAM

TOBapaM, MPUOOPETEHHBIM C TIOMOIIIBIO 3aCTPAXOBAHHOM KaPTHhI.

Pazgen XV «CtpaxoBoe TOKpBHITHE CTOJIKHOBEHHH apeHJOBaHHBIX

aBTOMOOMIIEH» OTHOCHTCSI K CIIydasM, KOTJa apeHaa aBTOMOOWIs Oblia

OIUTa4€Ha C TIOMOIIIO 3aCTPAXOBAHHOM KapThI.

7. Bce cyMMBI CTPaxoOBBIX BHIIUIAT B TAOJIMIlEe MPHBHIETHIl yKA3aHbI IS
OJTHOTO BBITOJONPHOOpETATEIsl HA MOEe3AKY, €ClIi HEe OTMEYEHO MHOE

ELIGIBILITY

The benefits summarized in this document are dependent upon
you being a valid Mastercard World Elite Cardholder at the
time of any incident giving rise to a claim. MASTERCARD
INTERNATIONAL INCORPORATED or your bank will
give you notice if there are any material changes to these terms
and conditions or if the policy supporting the benefits available
under this agreement is cancelled or expires without renewal
on equivalent terms.

This is your benefit guide and agreement with us. It contains
details of benefits, conditions and exclusions relating to
Mastercard World Elite Cardholders and is the basis on
which all claims you make will be settled.

INSURER

Benefits under the policy issued to MASTERCARD
INTERNATIONAL INCORPORATED are underwritten by
AIG Europe S.A., whose registered branch office is 35D
Avenue J.F. Kennedy, L-1855, Luxembourg. Emergency
medical expenses and hospitalisation abroad under this Policy
will be provided by CLASS-ASSISTANCE Company, an
agent of JSC Halyk Insurance Company. JSC Halyk Insurance
Company is a network partner of AIG Europe S.A., and a
Republic of Kazakhstan firm of AOSA1B9 (050008), Republic
of Kazakhstan, 109V Abay Ave, Almaty, n.p. 9a, which is
authorised by the National Bank of Kazakhstan.

POLICYHOLDER
MASTERCARD INTERNATIONAL INCORPORATED

IMPORTANT INFORMATION

1. Claims arising directly or indirectly from any pre-
existing medical conditions are NOT covered.

2. The benefits will NOT cover you when you are travelling
against the advice of a medical practitioner (or would
be travelling against the advice of a medical practitioner
had you sought his/her advice);

3. The benefits will NOT cover you when you are travelling
with the intention of obtaining medical treatment or
consultation;

4. The benefits will NOT cover you if you have any
undiagnosed symptoms that require attention or
investigation in the future (that is symptoms for which
you are awaiting investigations or consultations, or
awaiting results of investigations, where the underlying
cause has not been established).

5. Ifinjury, illness loss, theft or damage happens you should
immediately call Assistance on +7 713 274 90 51 to
report a medical emergency, request repatriation, report
any loss, theft or damage.

6. In order to be eligible to receive benefits under this
Benefit Schedule you must charge your trip in full to
your Mastercard World Elite card except for:

Section VIII — Emergency Medical and Other Expenses

Abroad and in Kazakhstan— as long as you meet the trip

definition.

Section XIV — Purchase Protection — cover for eligible items

purchased with the covered card.

Section XV - Rental Car Collision Damage Waiver — cover

when the rental of the vehicle is paid with the covered card.

7. All benefit amounts listed in the Table of Benefit are per
beneficiary per trip unless otherwise noted (excluding




(3a uckmovyenueM pasgenoB or XIV «3amurta mokymox» mo XV
«CtpaxoBoe NOKPHITHE CTOJKHOBEHHUI apeHJOBAaHHBIX aBTOMOOUIIE»).

8. Ha stu npuBmierun pacnpocTpansioTcs 3akoHbl Kazaxcrana, ecian Mbl
SIBHO HE COTVIACHJINCh Ha HHOE B IUCBMEHHOIT (opMme.

9. TlokpsITHE pactpocTpaHseTcs Ha 000N HHIMACHT, IIPOU30IIES A BO
BpeMs MO0e3AKH B TEUCHHE NEPHOAA CTPAXOBAHMS.

10. ®panmmza npuMeHseTcss K HpHBWIETHsIM u3 pasgenoB X «JImunoe
uMyniecTBO U JeHbIm» U XV «CTpaxoBoe MOKPHITHE CTOJIKHOBCHUI
apeHJOBaHHBIX aBTOMOOUIIEH».

11. Bo Bpems mpeObiBaHuS 3a pyOekoM, mpHu cebe HEoOXOAUMO HMETh
KOIMK/POTOCKAHBl ~ CNEAYIOIIMX  JOKYMEHTOB,  KOTOpble  ITIpH
BO3HUKHOBEHHH CTPAaXxOBOTO CIydas, HEOOX0IUMO OyIeT IpeJOCTaBUTh
B ACCHCTaHC U YperyJIHpOBaHUS CTPAXOBOTO CIydas M OpraHH3aIliu
MEMIUHCKOHN TOMOIIN:

- KOIIMX BCEX CTPAHMI] MACIOPTOB 3aCTPAaXOBAHHBIX JIUII, BBIC3KAFOIIAX
3a pyOex 3a 12 mecaleB nepea HayaloM HOE3AKH;

- KONMHU TPOE3AHBIX OmiIeToB yOBITHS M mpuObTHA B PecmyOmuky
Kazaxcran (B 06e cTOpoHEI);

- JIOKyMEHTBI, TTOITBEPXKIAIOINE OIIATy PACXOI0B C 3aCTPaxOBAHHOM
KapThl JlepxKaTens, CBS3aHHBIX C TOE3IKOH: MpOE3AHBIE OWIETHI,
MIPOXKMBAHKE B OTEJIE WM TypIIaKeT;

- JOKYMEHTBHI, MOJTBEP)KIAIOIINE CTENCHb POICTBA WICHOB CEMBH H
Jlepxkatenst  3acTpaXOBaHHOW KapThl (CBHIETENBCTBO O  Opaxe,
CBUCTENILCTBO O pPOXJICHUM JeTell B clyuae, €CIM II0e37Ka
MIPETONAraeTcs ¢ WICHAMU CeMbH).

12. Osnakomuthbesi ¢ ITaMsATKOM A 3aCTPaxOBaHHBIX JepiKareleld KapT
MASTERCARD WORLD ELITE

ONPEJEJIEHUS

Kaxoe c1moBo wmiM BbIpaXEHHE, JUII KOTOPOTO 3aJldaHO KOHKPETHOE
OlpeeNeHrne, MMeeT OJHO M TO K€ 3HaueHWe B JaHHOW Iporpamme
MIPUBUIIETUH (€CITH HE YKa3aHO HHOE) M BBIACISIETCS KUPHBIM HIPUPTOM.

Boi/Bam/Beirogonpuodperaresib (i)

— Jep:KaTeJb KapThl U ero/ee rpaskIaHCKHil MApTHEP, UX JETH MIajlie
25 net, pUHAHCOBO 3aBHCHMBIE (COTIACHO 3aKOHOJATeNbCTBY Kasaxcrana) ot
JepskaTenasi KapThl, npoxuBaromme B Kasaxcrane M Haxomsmuecs B
noesKe.

BoirogonpuoGperareny, IyTENIECTBYIOIINE HE3aBUCHMO JAPYr OT JpYyTa,
UMEIOT TPaBO HAa BCE NPHBWIIETHH, KPOME OIMCAHHBIX B CIETYIONIHX
pasnenax:

Paznen 111 «Cokpanienuey;

Paznen VI «3anepixka Bbiaun Oaraxay;

Paznen V «3anepixka peiicay;

Paznen IV «Ilpomyck oTnpaBieHus»;

Paznen X «JImuHOE UMYIIECTBO U AEHBTUY;

Paznen XIl. «['paskgaHcKas OTBETCTBEHHOCTBY.

[Mpu 3TOM BCe BBITOAONPHOOPETATEIH JOIDKHBI HAXOAUTHCS B O€3/Ke C TEM
K€ ITyHKTOM Ha3HA4YeHMsI, 4TO U y iepKaTelisi KapThl.

Bbl nmeere npaBo Ha npuBmierud, Toubko ecian 100 % obmelt cronmocTi
TPaHCIIOPTa W/WIK TPOXKHBAHUS BO BpPEMsl MOE3AKH OBbLIO OIUIAYEHO C
3aCTPAaXOBaHHOW KapThl. VICKIIOUEHHWE COCTABISIOT YKa3aHHBIC HUXKE
pasensr:

Paznen VIII. «OkcTpeHHbIE METUIIMHCKIE U IPYTHE PACXOJIBI 32 TPAHHUIICID -
IO T€X TIOP MOKa K BaM MPUMEHUMO OTIpe/IeIeHHE MOE3IKH.

Paznen XIV «3ammra MOKymoK» OTHOCHTCS K OTBEYAIOIIMM TPeOOBAHUAM
TOBapaM, MPUOOPETEHHBIM C TIOMOIIIBIO 3aCTPAXOBAHHOM KaPTHhI.

Pazgen XV «CtpaxoBoe TOKpBITHE CTOJIKHOBEHHH apeHJOBaHHBIX
aBTOMOOMJICH» OTHOCHTCA K CiIydasM, KOIJla apeHaa aBTOMOOwiIs Oblia
OTJIaueHa C TOMOIIBIO 3aCTPAXOBAHHOM KAPTHI.

Mpbl/Hac/Ham
— Kommanust «KJIACC-Accuct» mo ampecy Poccms, Cankr-IletepOypr
198188, yn. 3aiinesa, 41, busnec-lleatp PYMB, u /mmm AO "CrpaxoBas

Section XIV - Purchase Protection through to Section XV
— Rental Car Collision Damage Waiver).

8. These benefits will be governed by the laws of
Kazakhstan unless we have specifically agreed in writing
otherwise.

9. Cover only applies for any incident arising during a trip
during the period of cover.

10. An excess applies to benefits in Sections X — Personal
Belongings and Personal Money, Section XV — Rental
Car Collision Damage Waiver.

11. During your stay abroad, you must have with you
copies/photoscan copies of the following documents,
which, in the event of an insured event, must be submitted
to the Assistance Centre for the settlement of the insured
event and the organisation of medical assistance:

- copies of all pages of passports of insured persons travelling

abroad 12 months before the trip;

- copies of departure and arrival tickets to the Republic of

Kazakhstan (both ways);

- documents confirming payment of expenses from the Insured

Card of the Cardholder related to the trip: travel tickets, hotel

accommodation or tour packages;

- documents proving the degree of kinship between family

members and the Insured Cardholder (marriage certificate,

birth certificates of children in case the trip is intended with
family members).

12. Read the Guide for insured cardholders MASTERCARD
WORLD ELITE.

DEFINITIONS

Any word or expression to which a specific meaning has been
attached will bear the same meaning throughout this Benefit
Schedule (unless otherwise noted) and is highlighted in bold
print.

You/your/beneficiary(ies)

— the Cardholder and his/her spouse or civil partner, their
children, aged under 25 who are financially dependent
(according to the regulations of Kazakhstan) on the
Cardholder, all living in Kazakhstan and travelling on a trip.

Beneficiaries are covered for benefits when travelling
independently of one another except for:

Section Il — Curtailment

Section VI- Baggage Delay

Section V — Delayed Departure

Section IV — Missed Departure

Section X — Personal Belongings and Personal Money
Section XII — Personal Liability

where all beneficiaries must be travelling on the trip with and
to the same destination as the Cardholder.

You will only be covered if 100% of the total cost of transport
and/or accommodation for the trip has been charged to the
covered card, except for:

Section VIII- Emergency Medical and Other Expenses
Abroad and in Kazakhstan — as long as you meet the trip
definition.

Section XIV — Purchase Protection — cover for eligible items
purchased with the covered card.

Section XV - Rental Car Collision Damage Waiver — cover
when the rental of the vehicle is paid with the covered card.

We/us/our
— CLASS-ASSISTANCE Company of 41 bc rumb, Zaitseva
street, Saint-Petersburg, Russia, 198188, and/or JSC Halyk




xommanus "Xanslk" no agpecy Pecy6iuka Kasaxcran, AOSA1B9 (050008)
r.AnmMatsl, mpocnekT Abas, nom 109 ”B”, H. 1. 9a w/unu AIG Europe S.A. o
aznpecy 35D Avenue J.F. Kennedy, L-1855, JlrokcenOypr.

He61aronpusiTHbie NOroHbIE YCI0BUS
— J0X]b, BETEP, TYMaH, TPOM WX TP0O3a, HABOJHEHHUE, CHEr0Iajl, U3MOPO3b,
rpaj, yparaH, IMKIOH, TOPHAaJO WJIM TPOIUYECKHH IITOPM, KOTOpBIA HE
BBI3BAH T€OJOTMYECKUM MM KaTacTpoUUEeCKHMM COOBITHEM, HalpuMep
3eMIIETPACCHUEM, BYJIKAaHOM W I[yHaMH.

KoncyabTant
— CIELUHUATHCTBI-FOPUCKOHCYJIBTHI COOTBETCTBYIOLIUX ar€HTOB.

Pacxoabl Ha ycIyru KOHCYJIBLTAHTA

— 00OCHOBAaHHBIC TOHOPapbl U WU3JCPKKH KOHCYJbTAHTA, 3apaHee
onoOpeHHbIe HAaMHU B mUchMeHHOW (opme. IOpuanydeckue u Oyxrantepckue
U3JICPKKH OyIyT OLICHHBATHCS B COOTBETCTBHU CO CTaHAAPTAMH, @ PACXOMBI
CTOPOHHMX JIMI CTPaxyIOTCs, €CIM OHU B3UMAIOTCS C BAC M OIUIAUMBAIOTCS
COTJIACHO CTaHAAPTHBIM YCIOBHSM OICHKH.

Ciyx0a noagep:kku

— mnocraBmuk yciayr Kommanus «KJIACC-Accuct» no aapecy Poccus,
Cankr-Ilerepoypr 198188, yn. 3aiineBa, 41, busnec-llentp PYMB,
ynonaomoueHHbIH oT yumna AO "CrpaxoBas kommnanus "XaneIk" 1o azpecy
Pecnybnmka Kazaxcran, AOSA1B9 (050008) r. AnmaTsl, mpocnekT Abast, 1oMm
109 ”B”, 1. 1. 9a.

Tabauna npuBuierui
— TabJIHUIA CO CIIMCKOM CyMM CTPaxoBBIX BBILIAT B [Iprnoskenun Ne2.

TeJiecHbIe NOBPEXKICHUS

— HOJIAIOIINECs OTIO3HAHHIO TPaBMbl, BBI3BAHHBIC ONPEICICHHBIM PE3KHM,
HACHIbCTBEHHBIM, BHEIIIHUM, HEOXKUAAHHBIM COOBITHEM. TpaBMBbI BCICACTBHIE
HEU30eKHOTO IONAJAHUs MOJ BIMSHUE IIOTOAHBIX YCIOBHH CUYHTAIOTCS
TeJIeCHBIMH NOBPEKIECHUSIMH.

Jep:xaTenb KapThbl
— JieprKaTelib JeHCTBUTENILHON 3aCTPAXOBAHHOM KapThI, CYeT KOTOPOil He
HMeeT HapyIIeH!H Ha MOMEHT MHIIU/ICHTA.

I'pa:kaaHckuii napTHep / rpaskIaHCKUe OTHOIIEHHS

— Tapa, MOCTOSIHHO MPOXKUBAIOIIAsT COBMECTHO IO OJJHOMY a/Ipecy He MeHee
OJTHOTO TOJa A0 MyTelecTBUs. DTO JIODKHO OBITh MOATBEP)KACHO HATMIHEM
COBMECTHOrO cueTra (WM KBUTAQHIMM 33 KOMMYHAQIBHBIE YCIyTH),
HCTIOJIb3YeMOro OOOMMHM TMapTHEpaMH M 3aperHCTPUPOBAHHOTO Ha JIHII,
MIOCTOSIHHO MPOXHBAIOIINX BMECTE.

Bauskuii nenoBoii napTHep

— moboe JHIo, Y OTCYTCTBHE HAa MeCTe PabOTHI B TEUCHHE OJHOTO WM
HECKOJBKMX TIONHBIX JHEH OJHOBPEMEHHO C BallMM OTCYTCTBHE
MPETATCTBYET HaIJIEKAIIEMY ITPOJODKEHHIO ISSITEIbHOCTH KOMITAaHHN.

Bym3kuii poacTBeHHUK

— Mars, OTel, cecTpa, Opar, cynpyr(a), rpa;KIaHCKWi MapTHEP, 10Yb WX
CBHIH (B TOM 4YHMCJIe PHEMHEIE), AeAyliKa/6a0yKka, BHyK/BHYYKa, POJUTEID
Cymnpyra, ChIH/I0Yb CYNpYTa, 35Th, HEBECTKA, CBOSYCHHMIA, IIYPUH, CBOIHBIH
poaWTeNb, CBOAHASL CECTpa, CBOAHBIN OpaT, CBOAHBIN peOEHOK, 3aKOHHBIN
OTIEKYH WJIH MOJIOTICUHBI iep:KaTeisl KapThl.

Oc10:kHeHusI IPU DepeMEeHHOCTH

— HEMPENBUACHHBIC OCIOXKHEHHUS TPH OCPEMEHHOCTH, MOATBEPKICHHBIC
NMPAKTHKYIOIIMM BPavoM: TOKCEMHS; THUIEPTEH3UsI OSpeMEHHbBIX; Havaio
9KJIaMIICUH; BHEMAaTO4Has OepeMEeHHOCThb; ITy3BIPHBIH 3aHOC (MOJISIpHAs
OepeMEeHHOCTh); THIEPEME3NC OEPEeMEHHBIX; MPEAPOIOBOE KPOBOTECUCHUE,

Insurance Company of AO05SAIB9 (050008), Republic of
Kazakhstan, 109V Abay Ave, Almaty, n.p. 9a, and/or AIG
Europe S.A. of 35D Avenue JF. Kennedy, L-1855,
Luxembourg.

Adverse weather conditions

— rain, wind, fog, thunder or lightning storm, flood, snow,
sleet, hail, hurricane, cyclone, tornado or tropical storm which
is not caused by or has not originated from a geological or
catastrophic event such as but not limited to an earthquake,
volcano or tsunami.

Adviser
— specialist solicitors or their agents.

Adyviser’s costs

— reasonable fees and disbursements incurred by the adviser
with our prior written authority. Legal and accounting
expenses shall be assessed on the standard basis and third-
party costs shall be covered if awarded against you and paid
on the standard basis of assessment.

Assistance

— the service provider CLASS-ASSISTANCE Company of 41
bc rumb, Zaitseva street, Saint-Petersburg, Russia, 198188,
arranged by JSC Halyk Insurance Company of A05A1B9
(050008), Republic of Kazakhstan, 109V Abay Ave, Almaty,
n.p. 9a.

Table of Benefit
— the table listing the benefit amounts in Appendix 2.

Bodily injury
— an identifiable physical injury caused by a sudden, violent,
external, unexpected specific event. Injury as a result of your
unavoidable exposure to the elements shall be deemed to be a
bodily injury.

Cardholder
— the holder of a covered card, the card being valid and the
account in good standing at the time of the incident.

Civil Partner/Civil Partnership

— A couple permanently living together at the same address for
a minimum of one year prior to the trip. This must be
evidenced by a joint account, or utility bill, used by each
partner and being registered as living permanently together.

Close business associate

— any person whose absence from business for one or more
complete days at the same time as your absence prevents the
proper continuation of that business.

Close relative

— mother, father, sister, brother, spouse, civil partner,
daughter, son, including adopted daughter or son),
grandparent, grandchild, parent-in-law, son-in-law, daughter-
in-law, sister-in-law, brother-in-law, step parent, step child,
step sister, step brother, foster child, legal guardian, legal
ward, of the Cardholder.

Complications of Pregnancy

— the following unforeseen complications of pregnancy as
certified by a medical practitioner: toxemia; gestational
hypertension; pre-eclampsia; ectopic pregnancy; hydatidiform
mole (molar pregnancy); hyperemesis gravidarum; ante

OTCIIOEHME  IUIALIGHTHI,  TpeiekaHhe  IUIAlEHThI;  mocriepozoBoe | partum hemorrhage; placental abruption; placenta previa;
KpPOBOTEUYEHHE;  3ajlep)kaHWe  OTCIOeHWs ~ MeMOpaHbl  IUTalleHThI, | Post-partum hemorrhage; retained placenta membrane;
HEBBIHAIIIMBAHKE, MEPTBOPOXKICHHE; 060CHOBaHHOE skcrpernod | miscarriage; stillbirths; medically necessary emergency




MEJMIUHCKOH HEOOXOAMMOCTBIO KECcapeBO CEYeHHE WIM HpepblBaHue
OEepeMEHHOCTH; IPEXACBPEMEHHBIE POJIbl MM yrpo3a IpexkIEeBPEMEHHBIX
cxBaToK Oojee yeM 3a 8 Henmenb (WM 16 Helenb B clydyae MHOKECTBEHHOM
OepeMEeHHOCTH) 10 OKHJIAEMOM AaThl POJIOB.

3acTpaxoBaHHasi KapTa
— netictBuTensHas kapta Mastercard World Elite, cuer xotopoii He mMeer
HapyIIeHHI HAa MOMEHT HHITH/ICHTA.

CoxpanieHue/cCOKpaTHTh
— COKpallleHHe Balleil Moe3IKH IyTeM BO3BpAIIEHUS AOMOIi BCIEICTBHE
Ype3BBIYAMHON CUTYyalUu, IOATBEPKICHHON HAMH.

Jdom

— Balue gpakTu4eckuii agpec npoxupanus B Kasaxcrane.

I'no6anbublii CTpaxoBIMK

AIG Europe S.A., u ux adppuinupoBaHHble KOMIIAHUH, TOYSPHUEC KOMITAaHUH
u naptHepsl. AIG Europe S.A., ¢ 3aperucTpupoBaHHBIM IPEACTABUTEIIECTBOM
B JliokcenOypre mo axapeccy 35D Avenue J.F. Kennedy, L-1855,
perymupyetcst Munucrepcrsom @nnancos JltokceMOypra.

IMoTeps KoHeuHOCTH

— ¢usuueckoe oTceyeHHe JMOO TIONHas W HeoOpaTHMas IOTeps
paboTocrocoOHOCTH PYKH HaJ 3aIsICThEM IJIH Ha €r0 yPOBHE JIMOO HOTH HaJ
KOJICHOM MJIM Ha €r0 YPOBHE.

Iloteps 3penus

— MoJHas ¥ HeoOpaTuMasi MoTepsl 3peHHs B OJHOM HWIJIM OOOMX TJia3ax.
Cuuraercs, 4YTO 3TO NPOM3OLLIO, €CIIM OCTPOTA 3PEHHs, OCTABIIAACS IOCIE
KOppeKknuy, coctaBimsier 3/60 wmmm Menbmie mo mkaine CHemuieHa. OTo
03HAYaEeT, 4TO MIPEAMETHI, KOTOPBIE JOJDKHBI OBITH BUIHEI C pacCTOSIHUA 1,8 M,
BbI BUANTE Ha paccTosHUH He Oonee 90 cM.

3a0o1eBaHust
— OCTpPOEe M HEOXKHIAHHOE PACCTPOMCTBO 3M0POBBS U IICHUXOJIOTHIECKOrO
COCTOSIHUSL ~ 3aCTPaxOBaHHOTO, XapaKTePHU3YIOIIeeCss BO3HHUKHOBCHUEM

pa3nM4HBIX (OpM HapyIICHWH (YHKIUH OpraHu3Ma, BO3HHKIIEE B MEPHOL
JEWCTBUSI CTPAxXOBOM 3alIUTHI, TpeOyIoIlee CPOYHOTO MEIUIUHCKOTO
BMEIIATEIbCTBA C IIENBI0 MPEAOTBPAIEHNS JalbHeHIero ymepoa 310poBbio
WM yTPO3bI ’KU3HA 3aCTPaXOBAHHOTO.

YpesBblyaiiHasi CUTYallusi MEAHLMHCKOI0 XapaKkTepa

— TelleCHble TOBpEXKIEHUsI OO BHE3AMHOE U  HEMPEABUACHHOE
3a00JieBaHKEe, OT KOTOPOTO BBI CTPAJAeTe BO BpeMs MyTeHIeCTBHS 32
npenenamMu  Kaszaxcrana. 3aperncTpupOBaHHbI MPAKTHKYIOINME Bpav
JIOJDKEH COOOIIUTh BaM O HEOOXOJUMOCTH CpPOYHOTO JICUCHHUS WU
MEIUIUHCKOM TTOMOIIH.

IIpakTUKyIOIUI Bpay

—  JIMIEH3WPOBAHHBIA  MpEACTAaBUTENh  MEAWIMHCKOW  mpodeccuw,
MPU3HAHHBIA 3aKOHOM CTPaHbI, B KOTOPOH OKAa3bIBACTCS MEIUIMHCKAs
nomoik. OkasbpiBasi 3Ty MOMOIIb, OH JIOJDKEH paboTaTh MO JIMIEH3MU U B
chepe cBoeil kBamuduKaIMK ¥ HE JOIKEH COCTOATh B POJCTBEHHBIX
OTHOILICHUAX C BAMH WJIH BalllUM CIIyTHUKOM.

IIapa niu HaGop
— TpeAMETHl JIMYHOr0 MMYLIECTBA MM LEHHOCTH, SBISIOLINECS YacThIO
Habopa MK 00BIYHO HCIIOIb3yEMbIE COBMECTHO.

JKcnepTHasi rpynmna
— HaIla Tpylna KOHCYJbTAHTOB, KOTOPbIE MOTYT OBITh Ha3HAYEHHI HAMH,
4TOOBI IEHICTBOBATEL OT BAIIEro NMEHH.

Ilepuoa crpaxoBaHusi /MOKPBHITHSA

— TPHUBWIETHH pACIPOCTPAHSAIOTCA Ha 3aCTPAaXOBAaHHYIO YacTh MOE3J0K,
HauaTeix 1 ampens 2022 r. mo 31 mapra 2023 r. I[IpuBuneruun u3 paszgena |l
«CoxkpaleHne» BCTYNAOT B CHITy C TOTO MOMEHTa, KOTJja BbI OIUIAYHBAacTe
MOe3KY, W IPEKpPaIaoT AeHCTBOBAaTh B MOMEHT Hayala Balleil Moe3JKH.

Caesarean sections/ medically necessary termination; and any
premature births or threatened early labor more than 8 weeks
(or 16 weeks in the case of a multiple pregnancy) prior to the
expected delivery date.

Covered Card
— a Mastercard World Elite card, the card being valid and the
account in good standing at the time of the incident.

Curtailment / curtail
— cutting short your trip by returning home due to an
emergency authorized by us.

Home
— your actual place of residence in Kazakhstan.

Global Insurer

- AlIG Europe S.A. and its affiliates, subsidiaries and network
partners. AIG Europe S.A., whose registered branch office in
Luxembourg is 35D Avenue J.F. Kennedy, L-1855,
Luxembourg, is authorised by the Luxembourg Ministére des
Finances.

Loss of limb

— loss by physical severance, or the total and irrecoverable
permanent loss of use or function of, an arm at or above the
wrist joint, or a leg at or above the ankle joint.

Loss of sight

—total and irrecoverable loss of sight in one or both eye(s); this
is considered to have occurred if the degree of sight remaining
after correction is 3/60 or less on the Snellen scale. (This
means being able to see at 3 feet or less what you should see
at 60 feet.)

Medical condition(s)

— An acute and unexpected health and psychological disorder
of the Insured, characterised by the occurrence of various
forms of dysfunctions of the body, which occurred during the
period of insurance cover, requiring urgent medical
intervention to prevent further damage to the health or threat
to the life of the Insured.

Medical emergency

—abodily injury or sudden and unforeseen illness suffered by
you while you are on a trip outside Kazakhstan and a
registered medical practitioner tells you that you need
immediate medical treatment or medical attention.

Medical practitioner

— a legally licensed member of the medical profession,
recognized by the law of the country where treatment is
provided and who, in rendering such treatment is practicing
within the scope of his/her license and training, and who is not
related to you or any travelling companion.

Pair or set
— items of personal belongings or valuables forming part of
a set or which are normally used together.

Panel
—our panel of advisers who may be appointed by us to act for
you.

Period of cover

— cover begins for the eligible portion of trips commencing on
or after 1 April 2022 till 31 March 2023. Under Section 111 —
Curtailment cover shall be operative from the time you pay for
the trip and ceases upon commencement of your trip. For all




ITpuBuIErUy 10 APYTrUM pasziesiaM NporpaMMbl HAYMHAIOT ACHCTBOBATH (€Cin
HE yKa3aHO HHOE), KOT'1a BbI IIOKH/1aeTe CBOH IOM HJIM TOCTHHUILY JTHOO MECTO
paboThl (cMOTpA 4TO OBUIO MO3KE), UTOOBI HAYaTh MOE3JAKY, U IMEPECTAIOT
JIefiCTBOBATh, KOTZa Bbl BO3BPAIACTECh IOMOIi, B TOCTHHHMILY HJIH Ha MECTO
paboTel (cMOTpst 4YTo OynmeT paHblle) IO 3aBeplmIeHHH moe3aku. Ha
npeaMeThl, 0TBeYaloIue TpeGoBaHUsIM 1 TpHoOpeTeHHbIe rocne 1 anpernst
2022 r., pacnpoctpansrorcs yciaoBus u3 pazgena XIV «3ammra mokymox».
IpuBwmrernn, onmcannsle B pasgene XV «CrtpaxoBoe IOKpHITHE
CTOJIKHOBEHUI apeHI0BaHHBIX aBTOMOOMIIE», AEHCTBYIOT I aBTOMOOMIIEH,
apengoBaHHbIX mocie 1 anpens 2022 r. Bee npuBuiiernu mpeaocTaBisioTCs B
COOTBETCTBUHM C YCIOBUAMHU. Ilepro] cTpaxoBaHuUs 3aBepLIACTCS, KOT/la CUeT
KapThl aHHYJIMPYETCs, NPUBWICIMH OTMEHSIOTCS WIM CPOK MX JACHCTBHS
3aKaHYMBACTCSL.

IMoe3aka He MoxeT mpoxopkatees Oonee 60 mHeit moxpsa. IlyTemecrBus
JIOJDKHBI HAYMHATHCS. M 3aKaHYMBAThCS B CTpaHe NpokuBaHus. Ecim Bama
noe3ka npoaiurcs 6onee 60 qHEH MOAPA, CTPaXxOBKa HE pacIIpOCTPaHACTCS
HU Ha KaKylo 4acTb 3Toi moe3aku. CTpaxoBka aeicTByer 1o 183 mueii 3a 12-
MECSYHBIN NEPHO.

[IpoaneHue nepuoaa cTpaxoBaHus
Ilepuon cTpaxoBaHusi aBTOMaTUYECKU [IPOAJIEBACTCS HA IEPUOJ] 3aJIEPIKKU B
TOM Cllydae, eciIM Bamie Bo3BpaimieHne B Ka3axcraH Hen30exXHO
3a7epXKUBAeTCSI 10 NPHYMHE COOBITHS, YKAa3aHHOTO B JaHHOW Iporpamme
IIPUBWIETUH, HO HE IIO3[HEE YeM 10 JaThbl 3aBeplICHUs epUOa CTPaxoBoil
3amuUThl 0 JIoroBopy CTpaxoBaHUS.

[ocTrosinHas MOTHAS NOTEPSI TPYAOCHOCOOHOCTH

— HETPYAOCIIOCOOHOCTh, KOTOPas MPOUTHIIACH He MeHee 12 MecsieB moaps
1, TI0 MHCHUIO HE3aBUCHMOTO KBATM(DHUITUPOBAHHOTO CICIIUATIMCTA, TOMEIIIACT
BaM T[pPUHUMATh ydYacTHe B paboueil NeATETBHOCTH B TEUCHHE BCEH
OCTaBIICHCS Balllei >KU3HH.

JInuHoe UMyLECTBO

— Oarax, OmeXHa, JNWYHBIE BEIM M JPyrHe IpPEAMETHl, KOTOpPHIe
MIPUHAAIEKAT BAM U KOTOPhIE BbI HOCHTE, HCTIONIb3YeTe MM HMEETe Ipu cede
BO BpeMsI KaKOH-TH00 MOe3AKH.

JInuHbIe JeHbIH

— GAHKHOTHI, KYIOPbI 1 MOHETHI, HAXOAAIIUECS B 000POTE, TYPUCTUICCKUE
W Jpyrue YeKd, MOYTOBBIE WM OaHKOBCKHE IIEPEBOJBI, MPEIOTUIaYeHHBIE
KyHOHBl WJIM Bay4epbl, NMPOE3IHbIE OWJIETHl WIM TOCTHHUYHBIE Baydephl,
XPaHSIIHECs U JINIHBIX LeNeH.

Panee nmeronuecs 3a60/1eBaHus

1. moOble MMEBIIME MECTO WM TEKYyI[He 3a00JIeBaHMsI, KOTOPbIE PUBEIN
K BO3HHKHOBEHHMIO CHMIITOMOB, TpeOYIOIIMX JICUCHUs, IpUeMa
PELenTypHBIX MPEernapaToB, MEJUIIMHCKUX KOHCYJIbTALlNH, HCCIIEIOBAHHUS
WM JanpHeWmero HaOMIONeHMs, B TE€UEHHE 2 JIeT 10 OpOHHPOBAHUS
H/WITH Havajla KaKoM-Tu00 MMOS3/IKH,

2. moboe 3a0oieBaHHE CEPACYHO-COCYAUCTON WM UUPKYJISIHOHHON
CHUCTeMBbl (HampuMmep, 3a0OJIeBaHHE CEep/la, THIEPTEH3HsA, TPOMOBI,
TOBBIIICHHBIH YPOBEHb XOJIECTEPHHA, HWHCYIbT, aHEBPH3M), KOTOpPOE
BO3HUKJIO B KaKOW-ITMOO MOMEHT 0 Hayaja MepHoJa CTPaXOBaHHUS
COJIACHO JIAHHOW MpoTrpaMMe MPUBHICTHH /WM Tepe]] KaKoW-inbo
TMOe31KOM.

3. moboe 3aboneBaHue, UMEBIIEECS 0 Hayaja KakoH-IM00 MMOE3KH, BHE
3aBHCHMOCTH OT TOTO MPOBOAWIOCH JIM MO HAM JHATHOCTHKA W/WITH
JICUCHHE.

O01mecTBeHHbIH TPAHCIOPT
— m000# 001ECTBEHHO JIMIIEH3UPOBaHHBIHN JIETATENBHBII anmapaT, MOPCKoe
CYZIHO, TI0€3]1 i1 aBTOOYC, B KOTOPOM y Bac 3a0pOHMPOBAHO MECTO.

CriopTHBHbIE U pa3BiieKaTeJIbHbIe MEPONPUSITHS

— 3aHATHUS, NEepPEeUYHCICHHbIE HIDKe B ceKuun CHopT M pa3BieKaTelbHbIE
MEpOTIPHUATHS, Ballleé YIaCTHE B KOTOPHIX BO BpEMs IOE€3IKH HE SBILSIETCS
€IMHCTBEHHON WIIM TJABHOW IIENbI0 Balleil MOe3IKH (32 HCKIIOYCHHEM
OTITYCKOB JUISL UTPHI B TOJIb() MM 3aHATHS 3UMHAME BUIAMH CIIOPTA).

other sections of the Benefit Schedule unless otherwise noted,
the benefits commence when you leave your home or hotel, or
your place of business (whichever is the later) to commence
the trip and terminates at the time you return to your home,
hotel or place of business (whichever is the earlier) on
completion of the trip. Eligible items purchased after 1 April
2022 are covered under Section X1V — Purchase Protection.
Cover under Section XV — Rental Car Collision Damage
Waiver begins for cars rented after 1 April 2022. (All benefits
subject to terms and conditions.) Cover will end when the card
account is terminated or when these benefits are cancelled or
expire.

The period of any trip may not exceed 60 consecutive days.
Trips must begin and end in the home country. If your trip
exceeds 60 consecutive days no cover will apply for any part
of that trip. The cover is limited to a total of 183 days in any
12-month period.

Extension to the period of cover

The period of cover is automatically extended for the period
of the delay in the event that your return to Kazakhstan is
unavoidably delayed due to an event covered by this Benefit
Schedule, but no later than before the date of expiry of the
insurance cover period under the Insurance Contract.

Permanent total disablement

— disablement which, having lasted for a period of at least 12
consecutive months from the date of occurrence will, in the
opinion of an independent qualified specialist, prevents you
from engaging in, or giving any attention to, any business or
occupation for the remainder of your life.

Personal belongings

— baggage, clothing, personal effects, and other articles which
belong to you and are worn, used or carried by you during any
trip.

Personal money
— bank notes, currency notes and coins in current use,
travelers’ and other checks, postal or money orders, pre-paid
coupons or vouchers, travel tickets, hotel vouchers, all held for
private purposes.

Pre-existing medical condition(s)

1. any occurred or current medical condition that has given
rise to symptoms or for which any form of treatment or
prescribed medication, medical consultation,
investigation or follow-up/check-up has been required or
received during the 2 years prior to the booking of and/or
commencement of any trip: and

2. any cardiovascular or circulatory condition (e.g. heart
condition, hypertension, blood clots, raised cholesterol,
stroke, aneurysm) that has occurred at any time prior to
commencement of cover under this Benefit Schedule
and/or prior to any trip.

3. any illness that existed prior to any travel, regardless of
whether it has been diagnosed and/or treated.

Public transport
— any publicly licensed aircraft, sea vessel, train or coach on
which you are booked to travel.

Sports and activities

—the activities listed in the below Sports and Activities section
for which your participation in during your trip is not the sole
or main reason for your trip (excluding golf and winter sports
holidays).




3abacToBKa WJIH NPOMBILLIEHHbIH KOHQINKT

— mo00H TPOMBIIUICHHBI KOH(JIMKT, KOTOPBIA BO3HHKAET C ILEIbIO
OCTaHOBKHM, OTPAaHMYEHHS MWINM HAPYIICHUs NPOH3BOJACTBA TOBAPOB HIH
OKa3aHUs YCIIyT.

Teppopusm

— neficTBHe (B TOM YHCIIe, IOMHUMO IIPOYET0, IPIMEHEHNE CHIIBI MITH HACHIINS
W/WIK YyTPO3BI 9TOT0) KaKUX-THO0 JIF0/IeH UITK TPYIII JIFO/IeH, NeHCTBYOMINX B
OJMHOYKY JTHOO OT MMEHH KaKMX-THOO OpraHU3alii WM MpaBUTEIbCTBAX
WIH B CBS3M C HHUMH, Tpeciedys IOJUTUYECKUE, PETUTHO3HEIE,
U/ICONIOTHYECKUE WM JApyTHE MOJO0OHBIE LEMH, B TOM 4YHCIE BIMSHHME Ha
MIPAaBHUTEIHCTBO H/WIIN yCTpamIeHne 00IIeCTBEHHOCTH JIN00 OIpe/ieNIeHHOIt ee
YaCTH.

[oe3aka/myTemecreue

— uobasi BamIa Ioe3Ka MO MHPY C JENOBBIMU MM Da3BieKaTelbHBIMU
LESIMUA BO BpeMsl NMepHOAa cTpaxoBaHmusl, st kotopoi 100 % uTOroBhIX
pacxomoB Ha TPAHCIOPT W/WIM MpoKuBaHWe ObUIO cHsATO | ampens 2022 r.
WIM T03KE C Balleil 3acTpaxoBaHHOiH KapThl. IlyTemecTBHsi 1OJDKHBI

Ha4YMHaATbCA n 3aKaH4YNUBATbCA B Kazaxcrane. CTanOBKa HE
pacnpoCTpaHda€TCsl Ha MNOE€3JKH B OJHY CTOPOHY. Ha MOEC3IKY
HUCKITFOYUTCIIBHO B npeacinax CTpaHbI TMIPOXUBaHUA TNPpUBUWIETUN

PAcIpOCTPAHSIOTCSA TOJIBKO B TOM ClIydae, eCild Bbl OTAAJIsIeTech Oonee yeM
Ha 100 KM OT ;0Ma WIIH eciIM BbI KAK MHHEMYM Ha JIB€ HOYH 3a0pOHHUPOBAIH,
B JaJIbHEHIIIEM [TPOM3BEIH OIIATY C 3aCTPaXOBAHHOM KapThl, IJIATHBIM HOMEP
B TOCTHHHIIE, MOTele, Ha 0a3e OTABIXA, B JOMAIIHEH TOCTHHHIE, KOTTEIKE
WM ApYyroM MecTe npokuBaHus. [IpuBmierun, onucanueie B paszaene VI
«OKCTpeHHBIE MEUIIMHCKHE WM JIPYTHe PacXojbl 3a TPaHUIEH» U pa3jene
XII «'paxaaHcKas OTBETCTBEHHOCTHY, IPEAOCTABIAIOTCS UCKIIOUUTEIHHO B
cily4ae BbIe3/Ia 3a MPEAEIbl CTPaHbI MPOKMBAHMS M KOTIa BBl OTAAISIETECH OT
noma Gosee uem Ha 100 KM ¥ KOrJa BBl KAK MHUHUMYM Ha JB€ HOYHM 3apaHee
3a0pOHHMPOBAIIH, B JAJIbHEHIIIEM IIPOM3BEIIH OILIATY C 3aCTPAXOBAHHOMU KapThl,
HOMEp B TOCTHHHMIIE, MOTele, Ha 0a3e OTAbIXa, B JOMAIIHEH TOCTHHUIIE,
KOTTEKE MIIH IPYTOM MECTe MIPOKUBAHMS 3a ONPEIENICHHYIO ILIaTy..

be3 npucmorpa

— Korma BBI He
HECAaHKIMOHUPOBAHHOE
TPAHCIIOPTHOE CPE/ICTBO.

MOXKETE
Balie

BHUINUTC W HC
BMCIIATCIILCTBO B

IPeAOTBPATUTh
HMYIIECTBO WU

ennoctu

— IOBEJIMpPHBIE U3AENHUS, 30JI0TO, cepedpo, IEHHbIE METAIUTEl U M3JeNHs U3
JIPAarOLCHHBIX WM TOMyAParoleHHBIX KaMHEH, dYachl, MeXa, KOXKaHbIe
n3zgenust, horoanmnaparsl, BUaeokamepsl, potorpadudeckoe, ayuo-, BUIEO-,
KOMITBIOTEpHOE, TEJICBU3MOHHOE M TEIEKOMMYHUKALMOHHOE 000pyI0BaHHE
(BiOUast IUICHKY, TenedoHbl, HOYTOYKH, IUIQHIIETHI ¥ HAyIIHUKH),
KOMITBIOTEpHBIE MIPHl U CBSI3aHHOE C HUMH OOOpYyIOBaHHWE, TEJECKOIIBI,
OMHOKIIM U APYTHE TPeIMeThl CTOMMOCTEI0 2500 eBpo i Oonee.

OKCTPEHHASA NOMOIIb

OO6partuTech B CIY:KO0y moaaep:KKu 1o tenedony +7 713 274 90 51.

B cmydae cepbesHoro 3aboseBaHMs WM TNPOHMCIIECTBHS, KOTOPOE MOXKET
MIPUBECTHU K FOCHUTAIN3AIMY B CTALIMOHAPE, 10 TOT0, Kak OyJIeT OpraHUu30BaHa
penarpuanus, B Cllydae COKpPAIIeHHs, CO3/AIOIIEro HEoOXOAMMOCTh B
BallleM TPEKAECBPEMEHHOM BO3BPAIICHUH [JOMOM, WM B Upe3BBHIYAHHOMN
CHUTyaIiy BaM HE0OXOMMO 00OpaTHThCSA B CIy:KOy MOJAep:KKH. DT1a ciryxoa
JIOCTyITHa BaMm, paboraer 24 yaca B cyTKH, 365 JHEil B TOAy M rOTOBa JaTh
COBETBHI, OKa3aThb IOJJEP)KKYy WM OpraHW30BaTh NpHEM B OOJIBHHUIE,
penaTpuanMio M paspelieHHe Ha MeAMIMHCKUE pacxonbl. Ecmam Takoii
BO3MOXHOCTH HET, TIOCKOJIbKY 3a00JIeBaHNE TPEOYET HEMEITIEHHOTO JICUeHNS,
BaM HEO0O0XOIMMO KaK MOXKHO CKOpee OOpaTHThCS B CJIY:K0Yy MOANEP:KKH M
cJ1e10BATh YKa3aHUAM CHelHAJUCTA CIYKObI noaaep:kKkH. [IpuBuierun He
PacHpoCTPaHSIIOTCS Ha JICYEHHE B YaCTHBIX KIMHHUKAX, €CIIH 3TO OTAENIBHO HE
0/100pEHO CIIYKO00i MOITEPKKH.

Strike or industrial action

— any form of industrial action which is carried out with the
intention of stopping, restricting or interfering with the
production of goods or provision of services.

Terrorism

— an act, including but not limited to the use of force or
violence and/or the threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or in connection
with any organization(s) or governments, committed for
political, religious, ideological or similar purposes including
the intention to influence any government and/or to put the
public, or any section of the public, in fear.

Trip

—any holiday, or journey for business or pleasure made by you
worldwide, during the period of cover for which 100% of the
total cost of transport and/or accommodation has been charged
on or after 1 April 2022 to your covered card. Trips must
begin and end in Kazakhstan. One-way trips are not covered.
Any trip solely within the country of residence is only covered
when you are travelling further than 100 kilometers from
home or where you have pre-booked, subsequently made a
payment from the insured card, at least two nights’
accommodation in a hotel, motel, holiday camp, bed and
breakfast, holiday cottage or similar accommodation rented for
a fee. Cover for benefits in Section VIII — Emergency Medical
and Other Expenses Abroad and Section XII - Personal
Liability is only provided when you are travelling out of
country of residence and further than 100 kilometers from
home and you have pre-booked, subsequently made a
payment from the insured card, at least two nights’
accommodation in a hotel, motel, holiday camp, bed and
breakfast, holiday cottage or similar accommaodation rented for
a fee.

Unattended

— when you are not in full view of and not in a position to
prevent unauthorized interference with your property or
vehicle.

Valuables

— jewellery, gold, silver, precious metal or precious or
semiprecious stone articles, watches, furs, leather goods,
cameras, camcorders, photographic audio video computer
television and telecommunications equipment (including
films, phones, laptops, tablets and headphones), computer
games and associated equipment, telescopes, binoculars, and
any other item worth €2,500 or more.

EMERGENCY ASSISTANCE

Contact Assistance on Telephone: +7 713 274 90 51.

In the event of a serious illness or accident which may lead to
in-patient hospital treatment, or before any arrangements are
made for repatriation or in the event of curtailment
necessitating your early return home or in the event of an
emergency you must contact Assistance. The service is
available to you and operates 24 hours a day, 365 days a year
for advice, assistance, making arrangements for hospital
admission, repatriation and authorization of medical expenses.
If this is not possible because the condition requires immediate
emergency treatment you must contact Assistance as soon as
possible and follow the instructions of the Assistance
specialist. Private medical treatment is not covered unless
authorized specifically by Assistance.




MeauuuHckas noaiepxka
VY ciy:k0b1 OAIEPAKKH €CTh MEAULIUHCKUE CIICIIUANUCThI, KOHTAKTHBIE JINIA

U yUpEeKAEHHUs, KOTOPbIe IOMOTYT BaM B ClIy4yae TPaBMbl MM 3a00JIEBaHMSI.
Cnyx0a NOAJep:KKH TaKkKe OpraHu3yeT IOe3IKy MAOMOW B clydae
MEIMIUHCKONH HEOOXOJMMOCTH WM HPH HOJYYSHHH BaMH COOOLICHHS O
Cephe3HOM 3a00JICBAHUU HIIM CMEPTH GJIM3KOI0 POICTBEHHHKA A0MA.

Ormutara MeIMIMHCKOW NOMOIIH

Eciu BBI OyneTe rocnUTanu3UpOBaHbl B OONBHUIIE WITH KIMHHKE BO BPEMS
NMyTellecTBUsl, CJIY:k0a MOANePKKHM OpraHU3yeT OIIaTy MEIUIIMHCKHUX
pacxonos 1o [Iporpamme IIpuBuneruii u/uau npousdopmupyet Bac, B kakom
cinyqyae Bam HyxHO OyJgeT caMOCTOSTENbHO, 3a CBOM CUET IONYYHUTh
MEIMIMHCKYIO0 TOMOIIb, O MTOPSIIKE U CpoKax oOpamnieHus K CTpaxOBIIUKY IS
MONYyYeHUs]  CTPaxOBOH  BHIUIATEL.  YTOOBI  BOCIIONB30BAaTBHCS — ITOM
NIPUBHJIETHEH, KTO-TO JOJDKEH B KpaTdaiIIne CPOKH OOPaTHTHCSA B CIHYXKOY
MOJ/IEPKKH OT Balero UMEHH.

OCTOPO’XXKHO OTHOCHUTECh K MOCTYMAIOLMIMM BaM IPEANOKEHUSIM 0J00pHTh
N30BITOYHOE JIEUEHNE WM CTHCAHUE CPeAcTB. IIpu HamMuMu COMHEHHH 1o
MOBOJY TaKHX MpEIOKEHHH oOpaTHTech B CIOyxKOy HOMACPKKH IS
MOy YEeHUs] PEKOMEHAAIMI.

OBIIME YCJIIOBUA

BbI 06s13aHbI cOOITIOAATE TPUBEICHHBIE HIDKE YCIIOBHS, YTOOBI B TIOJTHOH Mepe

BOCIOJIL30BATHCS IPUBUIIETHSAMH 110 ITporpaMme. Ecin BBI He oTBeuaeTe 3TuM

TpeOOBaHUAM, Mbl MOXXEM MO COOCTBEHHOMY YCMOTPEHHIO OTKa3aThCi OT

BBIMIOJTHEHUSI Balllero TpeOOBaHMS MM YMEHBIIUTh CYMMYy BBITIIAT.

1. Bama cTpaxoBKa pacIpoCTpaHseTcs Ha MOE3IKH MPOJOKHTEIBHOCTHIO
no 60 mueit moapsaa. Ecim Bama moe3aka mpommutcs Oonee 60 mHei
MOAPSIZ, CTPaXOBKa HE PACIPOCTpaHseTCs HU Ha KaKylo 4acTb STOH
noe3aku. CtpaxoBka aelictByer no 183 gueil B nmepuox mo 31 mapra
2022 r.. IToe3aky NOMKHBI HAUWHATHCS M 3aKaHIMBaThCs B Kasaxcrane.
CrpaxoBKa He PacIpoCTpaHseTcs Ha MOe3IKH B OJTHY CTOPOHY.

2. Bbl 00s13aHbBI IPUHATH BCE Pa3yMHBIE MEPBI IIPEIOCTOPOIKHOCTH, YTOOBI
3aIIUTUTH ce0sl OT HECUACTHBIX CITydaeB, 3a00eBaHUI ¥ TPaBM, a TaKKe
3aIIUTUTHh CBOE€ HMYILIECTBO OT MOTEPH, KPAKH M MOBPEKACHHSA. BbI
JIOJDKHBI AefiCTBOBATh TaK, OyATO y BAC HET CTPAXOBKH, IIPHHSATH MEPEL,
9TOOBl CBECTH K MHHHMYMY CBOHM IIOTEpPH, W HPWIOKHUTH pPa3yMHBIE
ycwnusl Ul IpeJoTBpalleHus] WHIMICHTOB B OyAylieM ¥ BO3Bpara
MIPOTABIIET0 HMYIIECTBA.

3. B cimyyae cokpamieHmsi, CO3/aoOLIer0  HEOOXOAWMOCTH B
MPEKAEBPEMEHHOM BO3BPAICHUH AOMOM, BbI JOIDKHBI OOpaTHTHCS B
cay:x0y moaaep:Kku. Ota ciykba IocTymHa BaM, paboraer 24 gaca B
CyTKH, 365 mHEH B rOx M TOTOBA JJaTh COBETHI M OKa3aTh BaM IIOMOIIb C
Bo3BpamieHueM AoMoi. Cayx0a NOAJepPKKH OpPraHU3yeT MOe3AKY
JOMOii, eciy BbI MOJYYHTE COOOLICHHE O Cephe3HOM 3a00JIeBaHUH,
rpsaylieil KOHYMHE WIM CMepPTH OJM3KOro PpOACTBEHHHKA B
Kazaxcrane.

4. BbI JOKHBI KaK MOXKHO CKOpEe CBSI3aThCsl C HAMHM B 4pe3BBIYAHHOMN
CHUTYyaIMH WK B CIIy4ae Balleif TOCTUTAIN3aIHH.

5. Mbpl mpocuM Bac COOOIIUTH HAM B TeUeHHE 28 KaJIeHAapHBIX THEH ¢ TOTO
MOMEHTA, KaK Bbl y3HaeTe 00 MHIUJICHTE WM MpOIaxke, K KOTOPHIM
OTHOCHUTCS Ballle 3asBJicHHe/ TpeOOBaHME O BHIILIATE (32 HCKIIOYCHHEM
TpeOoBaHMH, OTHOCSIIMXCS K ITYHKTY 4 BBIIIE) U B KpaTYaiIlne CPOKH
BEepHYTh HAM 3alloJIHeHHYI0 (opMmy Bamiero TpeOoBaHHSI C
JIOTIOJTHUTENBHON HH(pOpMaIei.

6. BsbI 00s13aHbI coo0maTh 000 BCeX MHIMICHTaX MPAaBOOXPAHUTEIbHBIM
opraHaM CTpaH, B KOTOPBIX OHH INPOM3OIUIM, W MONy4YaTh OTHYETHI O
MIPAaBOHAPYIICHUSX WM MOTEPSHHOM MMYIIECTBE C yKa3aHHEM HOMepa
HHIUJICHTA.

7. Bbpl He HWMeeTe IIpaBa OCTAaBIATH KakKoe-THOO WMMYIIECTBO HAM U
N30aBIATBECS OT TOBPEKACHHBIX Belel, Tak Kak HaM MOXeT
HOTPeOOBATHCS OCMOTPETD HX.

8. Bbl uiy BalmmM 3aKOHHBIC NpEACTAaBUTEIIN OOJDKHBI NPEAOCTAaBUTH 3a
cBO#i cueT BCIO HMH(OPMAIMIO, YIUKH, MEIMIHMHCKHE CepTH(UKATBI,
OPUIMHAJIBHBIE HAKJIQIHBIC, Y€KU, OTYETHI U IIOMOIb, KOTOPHIE MOI'YT
oTpeOOoBaTLCS (B TOM YHCIIE CBEACHHS O APYTHX CTPAXOBBIX IOJIHCAX,
KOTOpBIE MOTYT PacHpOCTPaHATECS Ha 3TOT ymepOd). Mbl MoxeM
OTKa3aThCs OT BO3MEIICHMS BAIMX DPACXOJ0B, IO KOTOPHIM BBl HE
MOXETE TPEJOCTABUTh YEKHM WIM cdeTa. XpaHWUTe KOIMH BCEX

Medical Assistance

Assistance has the medical expertise, contacts and facilities to
help should you be injured in an accident or fall ill. Assistance
will also arrange transport home when this is considered to be
medically necessary, or when you have notice of serious
illness or death of a close relative at home.

Payment for Medical Treatment

If you are admitted to a hospital/clinic while on a trip,
Assistance will arrange for medical expenses covered by the
policy to be paid direct to the hospital/clinic under the Benefits
Schedule and/or will inform you when you need to obtain
medical care on your own, at your own expense, about the
procedure and time limits for contacting the Insurer in order to
receive insurance benefits. To take advantage of this benefit
someone must contact Assistance for you as soon as possible.
Beware of requests for you to sign for excessive treatment or
charges. If in doubt regarding any such requests, please call
Assistance for guidance.

GENERAL CONDITIONS

You must comply with the following conditions to have the
full protection of the Benefit Schedule. If you do not comply,
we may at our option refuse to deal with your claim or reduce
the amount of any claim payment.

1. You are covered for worldwide trips of up to 60
consecutive days. If your trip exceeds 60 consecutive
days no cover will apply for any part of that trip. The
cover is limited to a total of 183 days till 31 March 2022.
Trips must begin and end in Kazakhstan, one-way trips
are not covered.

2. You must take all reasonable care and precautions to
protect yourself against accident, illness, disease or
injury and to safeguard your property against loss, theft
or damage. You must act as if you are not covered and
take steps to minimize your loss as much as possible and
take reasonable steps to prevent a further incident and to
recover missing property.

3. In the event of curtailment necessitating your early
return home you must contact Assistance. The service is
available to you and operates 24 hours a day, 365 days a
year for advice and assistance with your return home.
Assistance will arrange transport home when you have
notice of serious illness, imminent demise, or death of a
close relative in Kazakhstan.

4. You must tell us as soon as possible in the event of an
emergency or if you are hospitalized.

5. We ask that you notify us within 28 calendar days of you
becoming aware of any incident or loss leading to a claim
other than a claim in point 4. , above, and you return your
completed claim form and any additional information to
us as soon as possible.

6. You must report all incidents to the local Police in the
country where it occurs and obtain a crime or lost
property report, which includes an incident number.

7. You must not abandon any property for us to deal with or
dispose of any damaged items as we may need to see
them.

8. You or your legal representatives must supply at your
own expense all information, evidence, medical
certificates, original invoices, receipts, reports, assistance
that may be needed including details of other insurance
policies that may cover the loss. We may refuse to
reimburse you for any expenses for which you cannot
provide receipts or bills. Please keep copies of all
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JIOKYMEHTOB, OTIIPABJICHHBIX HAM.
Bbl He MOMKHBI NPU3HABaTh, OTPULATb, YPETyJIMpPOBATb, OTKIOHATH
Kakue-mu0o TpeOOBaHUs, a Talkke BCTYNaTb B IEPErOBOPHI MU
MPUHUMATh Kakhe-TuOOo Mephl B HX OTHOIICHHH Oe3 Hauiero
paspenieHus.

BbI TODKHEI HE3aMEIUIMTENHFHO COOOIINTH HAM ¥ TIPEIOCTaBHTH BCE
CBEJCHUS B IIHCBMEHHOW (opMe, eciaM KTO-TO IpUBIEKaeT Bac K
OTBETCTBEHHOCTH 3a IOPYy MMYIIECTBA WM TeJeCHbIe TOBPeKIeHHS.
BbI Takke OJDKHBI HEMEIJIEHHO OTIPABUTh HAM PAcHOpsDKEHHE Cyzaa
WIH  TIOBECTKY, IHCBMO-TIPETCH3HI0 WM  JPYroil  JOKYyMEHT,
OTHOCSIIMIICS K 3TOMY HCKY.

B cnydae mogauu TpeOoBaHUSA U IO HaIeMy TpeOOBAHUIO BbI JTOJDKHBI
COTJIACUTHCS Ha OCMOTpP MPAKTHKYIOINHM BPAa4yoM I10 HAIlleMy BEIOOPY
3a HaIll cYeT. B cirygae Bamiel cMepTH MBI TaKXKe MOXEM 3allpOCUTh U
OIUTaTHM I1aTOJIOT0aHATOMHYIECKOE HCCIIETOBaHME.

Ecim MBI mpemocraBisieM TPaHCHOPT WM ypeTylIHpyeM Balie
TpeOOBaHHE, W B pE3yJbTaTe y BAaC OCTaHYTCS HEHCIIOJIb30BaHHbBIE
OmeThl, Bbl 00s3aHBI BEPHYTH 3TH OMJIETH HaM. B mpoTuBHOM ciydae
MBI BBIYTEM CTOMMOCTbD 3THX OMJIETOB U3 BHIIUIAUYCHHOW BaM CYMMB.
MbI HMeeM IpaBo 1O CBOeMY BBIOOPY, OT Balllero MMEHH, HO 32 CBOM
cuer:

B3Th Ha ce0s 3allUTy WIM YPEeryINpOBaHHE II0 KaKOMY-JIHOO
TpeOOBaHHUIO;

00paTUTBCS B CyXl OT CBOEr0 MMEHH, YTOOBI IOJIYYUTH OT KOTO-THOO0
KOMIICHCAIIMI0O B CBOI0 TOJIb3y WIM BEpHYTH OT KOro-JIMOO yxke
COBEpPLICHHBIE IIATEKH;

OPUHATH MEpbl UL BO3BpaTa IOTEPSHHOTO WIIH CYHTAIOLIETOCs
HOTEPSHHBIM MMYIIECTBA.

Ecnu BBl WM Jpyroe JIMLO, KaKUM-THOO 00pa3oM JelcTByioliee OT
Balller0 MMEHH, IOIBITAeTCsl IOMYYUTh CPEICTBA, WH(OPMAIMIO WK
JIpyTHE aKTHBHI ITyTeM 0OMaHa WM JPyTMMH HE3aKOHHBIMHU CIIOCO0aMH,
BKJIIOYAsi HAMEPEHHOE HCKaXXCHUE WM 3aMalluMBaHie (aKTOB C LIENbIO
NIPEJCTaBUTh CUTYallI0 B JIOKHOM CBET€, JaHHBIA mONUC OyzneT
aHHyJIHpoBaH. MBI MOXeM 00paTHThCs B TMOJNULHUIO, U BBl Oyznere
00s13aHbI BO3BMECTHTh HAM CYMMY, YK€ IOJTy4EHHYIO B paMKax IOJIHCA.
Ecmu MBI OIIaTMM — Kakue-IMOO 3aTparhl, Ha KOTOpbIE He
pacrpocTpaHseTcsi Ballla CTPaxoBKa, BbI 00A3aHBI BO3MECTUTH 3Ty
CyMMy B T€UEHHE OJTHOTO MECsIa IT0CsIe HAIeH IIPOChObIL.

Mgl npuMeM Bce HEOOXOMMBIE MEpBI, YTOOBI OKa3aTh MOJHBIN CIIEKTP
YCIIyT B JIOOBIX OOCTOSTENBCTBaX, Kak IOKa3aHO B BalleM OyKieTe o
nonuce.  YjpaneHHble — reorpaduueckue  PacroNOKEHUS WU
HENpeJBU/ICHHbIE  HEONAronpusATHbIE MECTHBIC  YCJIOBHUS ~ MOTYT
HPETSITCTBOBATh OKA3aHHIO YCIIYT 10 OOBIYHOMY CTAHIAPTY.

MBI MOKEM B JIF000if MOMEHT BBIIIATUTH BaM IOJIHYI0 CYMMY HALIHX
00513aTeNbCTB COTJIACHO MOJIMCY, MOCNe 4Yero He OyAyT COBEpIIATHCS
HUKaKue JanbHeHIIne BhIIaThl.

Ecin Ha MOMEHT Kakoro-1m0o MHIMAEHTA, KOTOPBIH NPUBOJIUT K 0/1aue
TpeOoBaHMs 1O JaHHOH HporpaMme NPHUBWIICTHH, NEHCTBYET Apyras
CTpaxoBKa, PACIpOCTPAHSIONIASACS Ha Takod ymiepd, Mbl He OyaeMm
BBIIJTAYMBATh OOJIBIIE CBOEI MTPONOPIHOHATBLHOM T0MTH (HE OTHOCHTCS B
paszeny X| «HecuyacTHblif cirydaif BO BpeMsl Ty TELIECTBH» ).

Ecnu y Bac ecTh HECKOJIBKO KapT, BBl MOJKETE 3aI[POCUTH, & MbI OTIATUM
CYMMY HE BBIIIE MaKCHMAJIbHOTO JIMMHTA MO 3THUM KapTram. CyMMBbI
BBITUIAT HE SIBJISIFOTCS HAKOTTUTEIbHBIMU.

OBIIHUE UCKIIOYEHUA

OTHU UCKIIIOYEHHS] PACIIPOCTPAHSIOTCS Ha BCIO Ballly IPOrpaMMy IIPUBUIIETU.
MbI He OyieM oIIaduBaTh TPeOOBAHHS, BEI3BAHHEIE (IIPSIMO MM KOCBEHHO):

1.
2.

Kakumu-nmu6o panee umMeronumMucs 3a00J1eBaHHSIMH.

BoiiHoii,  BTOp)KeHHEM,  JEWCTBUSIMH  MHOCTPAaHHBIX  Bparos,
CTOJIKHOBEHUSIMH, BOCHHBIMH JICHCTBHSIMH (HE3aBHCUMO OT TOTO, ObLIa
M OoObsBIEHA BOMHA), TPAXKAAHCKONM  BOHHOW, BOCCTaHHEM,
TeppoOpU3MOM,  DEBOJIONIMEH, TOCYyJapCTBEHHBIM  II€PEBOPOTOM,
00I1IeCTBEHHBIMHU OeCTIOpsIKaMH, COPa3MEPHBIMH BOCCTAHUIO, BOCHHOMY
NepeBOpOTy WM  y3ypHauud BJIAaCTH; 3TO  HCKJIIOYEHHE He
pactpocTpaHseTcs Ha YOBITKH, OTHocsammecs K pasgeny VI
«OKCTpeHHBIE MEIWIMHCKHE WM JAPYTHE pacXoAbl 3a TpaHHIE»,
pazneny IX «ocnmranu3anus», €cy TOIBKO TaKue YOBITKY HE BHI3BAHBI
SIIEPHON, XUMHYECKOM HITH OMOJIOTHYECKOH aTakoii 1100 OecropsiIkaMu,

10.

11.
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20.

21.
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documents sent to us.

You must not admit, deny, settle, reject, negotiate or
make any arrangement for any claim without our
permission.

You must tell us and provide full details in writing
immediately if someone is holding you responsible for
damage to their property or bodily injury to them. You
must also immediately send us any writ or summons,
letter of claim or other document relating to that claim.

In the event of a claim and if we require it, you must agree
to be examined by a medical practitioner of our choice,
at our expense. In the event of your death we may also
request and will pay for a post-mortem examination.

If we provide transportation or settle your claim and as a
result you have unused travel ticket(s) you must
surrender those tickets to us. If you do not, we will deduct
the amount of those tickets from any amount paid to you.
We have the right, if we choose, in your name but at our
expense to:

take over the defense or settlement of any claim;

take legal action in your name to get compensation from
anyone else for our own benefit or to get back from
anyone else any payments that have already been made;
take any action to get back any lost property or property
believed to be lost.

If you or anyone acting for you in any respect, attempts
to gain funds, information or other assets by deception or
any other illegal means, including deliberate
misrepresentation or omission of facts in order to
misrepresent the true situation, this policy shall become
void. We may inform the police and you must repay to
us any amount already received under the policy.

If we pay any expense for which you are not covered, you
must pay this back within one month of our asking.

We will make every effort to apply the full range of
services in all circumstances as shown in your Policy
booklet. Remote geographical locations or unforeseeable
adverse local conditions may prevent the normal standard
of service being provided.

We may at any time pay to you our full liability under
the Policy after which no further payments will be made
in any respect.

If at the time of any incident which results in a claim
under this Benefit Schedule, there is another insurance
covering the same loss, damage, expense or liability we
will not pay more than our proportional share (not
applicable to Section XI — Travel Accident).

If you possess multiple cards you may only claim and we
will only pay up to the highest limit of the cards, the
benefit values will not be cumulative.

GENERAL EXCLUSIONS

These exclusions apply throughout your Benefit Schedule.
We will not pay for claims arising directly or indirectly from:

1
2.

Any pre-existing medical conditions.

War, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil
war, rebellion, terrorism, revolution, insurrection, civil
commotion assuming the proportions of or amounting to
an uprising, military or usurped power but this exclusion
shall not apply to losses under Section VIl — Emergency
Medical and Other Expenses Abroad and Section I1X —
Hospital Benefit, unless such losses are caused by
nuclear, chemical or biological attack, or the disturbances
were already taking place at the beginning of any trip.




10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

KOTOpBIE YK€ MPOHCXOIUIN Ha MOMEHT Hauasla Mmoe3aKH.

HoHu3npyomum H3IydyeHHeM WIN PaJHOAKTHBHBIM 3aTrpPSI3HEHUEM OT
SIIEPHOTO TOIUIMBA WM SAEPHBIX OTXOJOB, B3PbIBA SAEPHOTO TOILINBA,
PaaMOaKTHBHBIX, TOKCHYHBIX, B3PBIBOONACHBIX WM JPYTHX OMAaCHBIX
CBOMCTB KaKOH-TH00 SIepHOI YCTAaHOBKHY MIH €€ SIEPHOTO KOMITOHEHTA.

[Torepell, yHMYTOXEHUEM HIIH NTOBPEXICHUEM UMYIIECTBA, BBI3BAHHBIM
BOJIHAMU JaBJICHUS OT JIETaTENIbHBIX allapaToB WK APYTHX BO3AYLIHBIX
YCTPOMCTB, KOTOpBIE IEPEABUTaOTCS CO CKOPOCTBIO 3ByKa WM Ha
CBEPX3BYKOBBIX CKOPOCTSIX.

Bammum yuactueM B COPTE WK APYTOW AESITEIbHOCTH, HE YKa3aHHOM B
CIHCKE CHOPTUBHBIX H Pa3BiieKaTeIbHbIX MEPONPUSATHIA.

Bammm ydactmemM B py4yHOH paboTe, CBS3aHHOH C IpPUMEHEHHEM
OIIaCHOTO 00OPYZOBaHMS B paMKax NMpoQecCHOHATbHOH NeSTeIbHOCTH,
noseTamu (He B pOJIM KOMMEPYECKOTO Haccaknupa Ha JIUIEH3NPOBAaHHOM
BO3/LyIIHOM TPAHCIIOPTE), HCIOJIB30BAHUEM MEXAaHU3UPOBAHHBIX ABYX- U
TPEXKOJIECHBIX TPAHCIIOPTHBIX CPEACTB (ECIU y BAC HET BOJUTEIHCKOTO
YAOCTOBEPEHHs, PA3PEUIAIONIETO BOXKACHUE TAKUX TPAHCIOPTHBIX
CPEeACTB, WM HE BCE BAIUM TMACCAXXUPHI HAJETM 3aIIUTHBIC IIIEMBI),
npodeccHoHANBHBIX, Ppa3BleKaTEeIbHbIX I CIIOPTHBHBIX
MEpONPHATHAX, TOHKaxX (32 MCKIIOYEHHEM IIelNX), MOTOPALIH ¥
aBTOMOOMJIBHBIX COPEBHOBAHMSX, A TAKXKEe KaKUX-ITHOO MCIBITAaHUIX Ha
CKOpPOCTb WJIM BBIHOCJIUBOCTD.

IMonpITKamMu (B TOM YHCIIE YCHEMIHBIMHM) CaMOyOHICTBA; HAMEPEHHBIM
HaHECCHHEM TpaBM cele; ynoTpeOieHHeM Kakux-Inbo mpenapaToB, HE
MPOMHUCAHHBIX ~ 3aPETHCTPHPOBAHHBIM  MPAKTHKYIOIIMM  BpPayvoM;
3aBHCHMOCTBIO oT HApKOTHKOB WIH 370ynoTpebIeHneM
PacTBOPUTEISIMH, HAPKOTUKAMH HIJIH AJIKOTOJIEM JTHO0 IpeObIBaHUEM TT0]
HX BO3JCHCTBUEM.

HeomnpaBaaHHBIM IOIIaJaHNEM B OIACHBIC CHTYalUH (332 UCKIIOYEHHEM
IIOTIBITOK CIIACEHMS YEI0BEUCCKUX JKU3HEH).

Bamm ygactueM B pake (3a HCKIIIOUEHHEM CaMO3allUTHI).

Bammmy noesnkaMu, MPOTHBOPEYALIMMU MEIUIMHCKUM MOKa3aHUSIM
TPAHCIIOPTHOH KOMIIaHWH, €€ OOCTY)KMBAIOIIUX arceHTOB MIIM JAPYroro
[IOCTABIIMKA 00IIECTBEHHOI0 TPAHCNIOPTA.

BammuMu He3akOHHBIMU JEHCTBUSIMH WM KPHUMHHAIBHBIMHU JEJTaMH,
B030YXK/ICHHBIMHU ITPOTUB BAaC.

JlroOble ciaydaw, B OTHOIIGHHH KOTOPHIX BBl HMeeTe IIpaBO Ha
KOMIICHCALIMIO TI0 JPYroMy CTPaxOBOMY MOJIUCY, BKJIFOYas CYMMBI,
KOTOpBIE MOTYT OBITH BO3MEIIEHBI U3 KAKOT0-IM0O0 JPYTroro HCTOYHHKA,
32 MCKIIOYEHHEM pacXOZOB, MPEBBIIIAIONINX JIMMHT, MOUICKAIIETO
BBIITATE O TAKOMY JPYroMy MOJMCY HJIM M3 Kakoro-imubo Apyroro
UCTOYHMKA, KaK eciu Obl yKa3aHHbIE B HACTOSIIEM JOKyMEHTE
MIPUBHJICT U HE UMEIH CUITY.

Jlpyrumu motepsiMy, yIepOOM WIIM JIOTIOJHUTENBHBIMH PacXOAaMH,
BBI3BaHHBIMH COOBITHEM, B CBSI3U C KOTOPHIM BBI MojaeTe Tpedosanue. K
npuMepaM TakHX II0Tepb, ymiepba M JOMOJHHUTEIBbHBIX PacXoJ0B
OTHOCATCS 3aTpaThl Ha MOJATOTOBKY TpeOOBaHHMS, IMOTepsi MPHObLIH, a
TaKKe yObITKH UM PACXO/Ibl, BBI3BAHHBIC IPEPHIBAHUEM PAOOTHI BaLIero
Om3Heca, Hey10OCTBaMH, OEICTBUEM WIIM CHI)KEHHEM KauecTBa KU3HU.

OnepatuBHO#H paboTOi B psAax BOOPYKEHHBIX CHIL.

BammMu noe3nkamMu B CTpaHy WIHM ONpPEAENEHHBIN perHoH inbo Ha
MEpONpHsTHE, KOTOpbIe MPaBUTEILCTBEHHOE yupexaeHue Kaszaxcrana
wi  BceemupHas opraHuzanus  3IpaBOOXPAaHEHUs  OCOBETOBAIN
OOIIECTBEHHOCTH HE TMOCelaTh JMOO KOTOPbIe HAaXOJIITCS IOJ
odurmansaeM 3Mbapro OOH.

JlazanueM, nepenphIiriBaHNeM HJIH MEPEABIKEHUEM C OJJHOTO OaKoHa
Ha JIPYroii, HE3aBUCUMO OT €r0 BBICOTHI.

3arparamu, KOTOpbIe OBUIM ObI HEOOXOIUMBI WIIA OXKHIIAEMBI, €CITH OBl
COOBITHE, B CBA3U C KOTOPBIM TOAaETCsl TpeOOBaHUE, HE TIPOU3OIILIO.

M3BecTHBIMH BaM OOCTOSITENBCTBAMHU, KOTOPBIE IO OOOCHOBaHHOMY
O’KUJIaHHIO MOTYT NPUBECTH K Moja4e TpeOOBaHUS 110 JAHHOMY HOJHUCY.

3arparamu Ha Tene()OHHbIE 3BOHKH WM OTIPaBKy (akcoB, IHTAHUE,
OIUIaTy TaKcH (3a UCKIIOYEHHEM CTOMMOCTH TaKCH JUIS IEPBOHAYANBHO
MOe3AKH B OOJIBHHILY BO BpeMsi INyTeIleCTBHSI B CBSI3M C BAaIIMM

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

lonizing radiation or contamination by radioactivity from
any nuclear fuel or from any nuclear waste, from
combustion of nuclear fuel, the radioactive, toxic,
explosive or other hazardous properties of any nuclear
assembly or nuclear component of such assembly.

Loss, destruction or damage directly occasioned by
pressure waves caused by aircraft and other aerial devices
travelling at sonic or supersonic speeds.

Your participation in or practice of any sport or activity
unless it is shown as covered in the list of Sports and
Activities.

Your engagement in or practice of: manual work
involving the use of dangerous equipment in connection
with a profession business or trade, flying except as a fare
paying passenger in a fully-licensed passenger-carrying
aircraft, the use of motorized two or three wheeled
vehicles unless a full driving license is held permitting the
use of such vehicles and you and your passengers are all
wearing helmets, professional entertaining, professional
sports, racing (other than on foot), motor rallies and
motor competitions, or any tests for speed or endurance.

Any claim resulting from you attempting or committing
suicide; deliberately injuring yourself; using any drug not
prescribed by a registered medical practitioner, being
addicted to any drugs, or abusing solvents, drugs, or
alcohol, or being under the influence of drugs, solvents,
or alcohol.

Self-exposure to needless peril (except in an attempt to
save human life).

Any claim resulting from your involvement in a fight
except in self-defense.

Your travel against any health requirements stipulated by
the carrier, their handling agents or any other public
transport provider.

Your own unlawful action or any criminal proceedings
against you.

Any claim where you are entitled to indemnity under any
other insurance, including any amounts recoverable from
any other source, except in respect of any excess beyond
the amount which would have been covered under such
other Insurance, or any amount recoverable from any
other source, had these benefits herein not been effected.

Any other loss, damage or additional expense following
on from the event for which you are claiming. Examples
of such loss, damage or additional expenses would be the
cost incurred in preparing a claim, loss of earnings, loss
or costs incurred arising from the interruption of your
business, inconvenience, distress, or loss of enjoyment.
Operational duties as a member of the Armed Forces.
Your travel to a country or specific area or event to which
a government agency in Kazakhstan or the World Health
Organization has advised the public not to travel, or
which are officially under embargo by the United
Nations.

Any claim caused by you climbing, jumping or moving
from one balcony to another regardless of the height of
the balcony.

Any costs you would have been required or been
expected to pay if the event resulting in the claim had not
happened.

Any circumstances you are aware of that could
reasonably be expected to give rise to a claim on this
policy.

Costs of telephone calls or faxes, meals, taxi fares (with
the exception of the taxi costs incurred for the initial
journey to a hospital on a trip due to your illness or




3a00J1eBaHUEM WM TPABMOM), Ta3eThl, CTUPKY/XUMUYHCTKY WIH yCIYTd
HEPEBOTYUKOB.

20. TlpuBuneruwu, onucanubie B pazaeine VI «DkcTpeHHble MEIUIIMHCKHE
WM JApyrue pacxonsl 3a rpanuuei» pasgene Xl «'paxpanckas
OTBETCTBEHHOCTHY», HE ICHCTBYIOT B CTPaHE MIPOKUBAHHSI.

CHOPTHUBHBIE U PASBJIEKATEJIbHBIE MEPOITPUATUSA

Bb1 nmeete npaBo Ha npuBHIETHH, onucanHble B paznene VI «OxcrpenHsie
MEMIMHCKHE U JPYTHE PAacXo/bl 3a TpaHuLel 1 B KaszaxcTaHey, B OTHOLICHUH
MEPEUNCIICHHbBIX HUKE BU/IOB ACSATEILHOCTH IIPU YCIOBHH, YTO Ballle y4acThe
B HHUX HE SBJIACTCS CAMHCTBEHHOH MWJIM OCHOBHOW ILIENBIO MOE3AKH (3a
HCKIIFOYEHUEM OTIIyCKa ISl UIPHl B TOJB( WM 3aHATHS 3UMHHMH BHIAMH
crniopta). [ToxpsiTre cornacHo pasmenam X| «HecwactHslil ciydaif Bo Bpemst
nyrtenrecTBus» U X «'paxganckas OTBETCTBEHHOCTE)» HE PAaCIIPOCTPAHACTCS
Ha CIIOPTUBHBIE U pa3BIIeKaTeIbHBIC MEPOTIPUSITHS, OTMEUCHHBIE CHMBOJIOM *.

* Cryck Ha KaHate

* Ctpenn0a u3 myka

BbagmunaTOH

Beiicoon

Backerbon

Boynunr

Karanue Ha BepOIro1ax

I'pebiist Ha kKaHO? (10 paspsa/Kiacca 2)

* I'pebust Ha KaHod (j10 paspsiaa/knacca 3—4)

* CreHzoBas cTpennba

Kpuxker

* JIBDKHBIN KpoCC

Karanue Ha cronax

* [opHeIit Oer

* dexTOBaHKE

Pr16anka

DyTtoon

* KaraHue Ha JbDKax IO JISTHUKAM

* Kaptunr

Tombd

Xokkei

* BepxoBas e3na

I'opHnas BepxoBas e3na

* [omeTsI Ha BO3MYIIHBIX MIapax

®durypHoe kaTaHKe (Ha JIMIEH3UPOBAHHBIX KAaTKaX)
* Karanne Ha 3JIEKTPOBETOCUTIEAAX

* Karanne Ha BOJHBIX JTBDKAX

Kaiir-cepdunr

KaTaHue Ha MOHOJIBDKAX

* KaraHue Ha TOPHBIX BEJIOCHUIIEax 1o achanbTy
Her6on

CHopTHBHOE OPUEHTHPOBAHHE

* [lettaTO0M

[Iporynku Ha noHu

Pakerbon

[HocceiiHble BEIOrOHKH

KaTanue Ha ponukax

MHoro6opse

ber

[MapycHbrii ciopT (B mpeaenax 20 MOPCKUX MUJIb OT MOOEPEKbs)
* [NapycHsIit criopT (manee 20 MOPCKAX MHITb OT MTOOEPEKB)
[MoxBoHOE TITABaHKE C AKBAIAHTOM T

* JIBDKHBIN TypU3M

* Karanue Ha CHEroxoaax

KaTanue Ha apDKax (Ha Tpacce MM BHE TPACCHI C MPOBOJIHUKOM)

T — IlomBojHOe T1UIaBaHWE C aKBaJIAHIOM: TIOJABOJHOE IIJIaBaHHUE Ha
YKa3aHHBIX HIDKE TIyOMHaX NpH HAIWMYHA Yy BAC YKa3aHHBIX HIDKE
CEepTU(HKATOB TIOJ PYKOBOJICTBOM JIMIICH3UPOBAHHOTO PYKOBOIUTEI,
WHCTPYKTOPA WIIH IIPOBOTHIKA U C COOJFOICHAEM TIPABIIT COOTBETCTBYIOIIETO
y4e0HOTO [IEHTpPa WIIH OpTraHN3aInu:

1. PADI Open Water — 18 m

2. PADI Advanced Open Water — 30 m

injury), newspapers, laundry costs, or interpreters’ fees.
20. Cover for benefits in Section VIII — Emergency Medical

and Other Expenses Abroad and Section XII — Personal

Liability is excluded in the country of residence.

SPORTS AND ACTIVITIES

You are covered under Section VIII — Emergency Medical and
Other Expenses Abroad and in Kazakhstan for the following
activities provided your participation in them is not the sole or
main reason for your trip (excluding golf and winter sports
holidays). Cover under Section XI — Travel Accident and
Section XII — Personal Liability for those sports or activities
marked with * is excluded.

*Abseiling

*Archery

Badminton

Baseball

Basketball

Bowling

Camel Riding

Canoeing (up to grade/class 2)
*Canoeing (up to grade/class 3 to 4)
*Clay pigeon shooting

Cricket

*Cross country skiing

Elephant Riding

*Fell running

*Fencing

Fishing

Football

*Glacier Skiing

*Go- Karting

Golf

Hockey

*Horse Riding

Horse Trekking

*Hot air ballooning

Ice Skating (on recognized ski rinks)
*Jet Biking

*Jet Skiing

Kitesurfing

Monoskiing

*Mountain bicycling on tarmac
Netball

Orienteering

*Paintball

Pony Trekking

Racquetball

Road Cycling

Roller skating

Rounders

Running

Sailing (within 20 Nautical Miles of the coastline)
*Sailing (Outside 20 Nautical Miles of the coastline)
Scuba diving f

*Ski touring

*Skidoo

Skiing (on piste or off piste with a guide)

+ - Scuba Diving: scuba diving to the following depths, when
you hold the following qualifications, and are diving under the
direction of an accredited dive marshal, instructor or guide and
within the guidelines of the relevant diving or training agency
or organization:

1. PADI Open Water — 18 meters

2. PADI Advanced Open Water — 30 meters

3. BSAC Ocean Diver — 20 meters




3.
4.
5.

BSAC Ocean Diver — 20 m
BSAC Sports Diver — 35 m
BSAC Dive Leader — 50 m

DKBUBAJIEHTHBIC CEPTU(GHKATHI JOJDKHEI OBITH 0100peHsl Hamu. Ecim y Bac
HeT cepTH(UKaTa, HAIIa CTPaXOBKa PacHpOCTPAHSIETCS TOJIBKO HA Balle
ToTpy’KeHHe Ha TIyOuny 1o 18 M.

HOPOI'PAMMA NPUBUJIETUIA

PA3JIEJ |. PEKOMEHJIALIMY B OTHOIEHWUM ITY TENECTBUAA

YTO ITOKPBIBAETCA

I[O 1 BO BpEMs Ballero nyremecrBus Mbl IIPEI0OCTaBUM BaM I/IHq)OpMaIII/IIO
Ha NEpEYUCICHHBIC HUXKE TEMBI.

1.
2.

©oo~N A

INoaroroBka Kk MyTEIIECTBUIO.

Texymume TpeGoBaHUS K BU3aM U Bbe3Iy A7 Bcex cTpaH. Ecian y Bac ecth
MachopT Kakoi-mubo apyroit crpaHsl, kpome Kasaxcrana, HaM MoXeT
MOTpeOOBaThCSl HANpPaBUTh BAC B IIOCOJIBCTBO MM  KOHCYJIBCTBO
COOTBETCTBYIOLLEH CTpPaHBbI.

Texynme TpeGoBaHMS K BaKIMHAIMH [UIS BCEX CTpaH U HHpopManus 00
aKTyalbHBIX IpeayNpeKIeHUAX Bceemupnoit OpraHu3alnuu
3PaBOOXPAHEHHS.

Tamo>keHHbIE NONUIMHBI U HOPMATUBBIL.

Kypcot oomena Bamror n HIC.

HampaBnenust B HOCOIbCTBA MIIH KOHCYJIBCTBA.

[IporHo3sl morozs! 3a rpaHuLei.

SI3BIKH, HAa KOTOPBIX TOBOPSIT B ITYHKTE HA3HAYEHHUS [Ty TEIIECTBHUSI.
YacoBble 10sica ¥ BpEMEHHBIE PA3IHINSL.

PA3JIEJI |I. HIOMOIIb C NYTEMECTBUAMHU

YTO ITOKPLIBAETCA

Bo Bpems Baueii moe3iku Mbl TOTOBBI CIIENaTh CIEAYIOIIEe:

1.

INomous BaM ¢ mpHOOpeTeHHeM YCIyT aJBOKaTa W/WIH IEPEeBOIUNKA,
eciy BbI OyJieTe apecTOBaHbI, OKaXKETeCh 0] YTPO30if apecTa BO BpeMst
MyTemecTBust wian Oynere BBIHY)KAEHBI HMETh JeJI0 C KaKUM-THOO
OpPraHOM TOCYJapPCTBEHHOM BIIACTH.

Iepenars cooOmieHHss BamUM OJIHM3KHM POJCTBEHHHKAM, JIEJIOBBIM
KoJuIeraM WiH Ipy3bsiM B Kazaxcrane.

I[Tomour Bam HaiiTH Bam 0Oaraxk, MNOTEPSHHBIA TPAHCIIOPTHOM
KOMITaHHEH, U OPTaHM30BaTh €r0 JOCTaBKy B Ballle MECTOIOJOXKECHHE,
ecii oH Oyner HaiifeH. Pacxoabl Ha mocTaBKy (B CiIydae WX HaIWYHA)
omraTuTe BbI 0€3 ydera Ballero BO3MOXHOTO WCKa IIPOTUB
OTBETCTBEHHOW CTOPOHBI M/HIIN TYPUCTUUECKOH KOMITAaHH.
IIpenocTaBuTh BaM HEOOXOAMMYIO HH(GOPMALWIO W IOMOYb BaM
MOJYYUTh 3aMEHY TYpPHUCTHYECKHX IOKYMEHTOB, TAaKMX KakK MacIopT,
BbE3JHAS BHM3a WJIM aBHAOMJIETH, OT COOTBETCTBYIOIETO MECTHOTO
opraHa YympaBJIeHHs B Cilydae IOTepH WIM KpPaXH JOKyMEHTOB,
HEOOXOMUMBIX ISl OoOpaTHOM moe3nku. Mbl He OyIeM OIUIauyMBaTh
pacxo/sl Ha BEIJATy HOBBIX JOKYMEHTOB.

Opranu3oBaTh M OIUIATHTH BBIAAYy 3aMEH BAIIMX JHYHBIX BEIIEH,
HEOOXOMUMBIX JUIl MPOAOIDKCHUS Ballero ITyTeIIeCTBHS, HAIPHMeEp
KOHTAKTHBIX JIMH3 M OYKOB (32 UCKIIIOUYCHUEM KaKHX-TH0O JTOKyMEHTOB,
Oy/b TO JIMYHBIX WM JIENIOBBIX). DTa yciyra OyJleT mpefocTaBieHa mpu
YCJIOBHH, YTO MBI Pa3pelIiiIi 1 NPEIOCTaBIIN JOCTYII K 3THM 3aMeHaM
WM OTH BELIM JOCTABILSIIOTCS B HAII OHC, yKa3aHHBIH HAMHM BaM WU
BallleMy TIPECTaBUTEIIO.

Hanpasuts Bac K Bpauy, B O0JILHUILY, KIIMHUKY, CAHUTAPHEINA TPAHCIIOPT,
K TEPCOHAJBLHON MEJICECTPE, CTOMATOJIOTY, B CTOMATOJIOTHYECKYIO
KJIMHHKY, CIy>K0y MOMOIIM HHBAIWAAM, K O(TanbMOJIOTy, B anTeky, K
OKYJIMCTY WJIM MOCTAaBIIMKY KOHTAKTHBIX JIMH3 M BCIHOMOTATEIbHOTO
MEHUIHCKOTO 000y I0BaHUSI.

3aMeHUTh MOTEPSAHHBIC WM YKPaJCHHbIE HEOOXOIUMbIC MEAUIHHCKHE
npernaparhl, €CJii OHU (MM MX MECTHBIE SKBUBAJICHTHI) HEJOCTYTHLI BAM
BO BpeMs myTemiecTBUsi. MbI OIUIATHM PAcXOJbl Ha JOCTABKY, HO BCE
W3JIEPKKM  Ha TIPUOOpETEHHE JIEKapCTB  OIUlaunMBaere Bbl. Ha
TPAHCIIOPTHPOBKY  INPENApaToB  MO-NPEKHEMY  PACIPOCTPAHSIOTCS

4.
5.

BSAC Sports Diver — 35 meters
BSAC Dive Leader — 50 meters

We must agree with any equivalent qualification. If you do not
hold a qualification, we will only cover you to dive to a depth
of 18 meters.

BENEFIT SCHEDULE

SECTION I - TRAVEL ADVICE

WHAT IS COVERED

Before and during your trip we will provide you with
information on:

1.
2.

CoN O~

preparing for a journey.

current visa and entry requirements for all countries. If
you hold a passport from a country other than
Kazakhstan, we may need to refer you to the embassy or
consulate of the country concerned.

current vaccination requirements for all countries and
information on current World Health Organization
warnings.

customs duties and regulations

foreign exchange rates and value added taxes.

referrals to embassies or Consulates.

weather forecasts abroad.

specific languages spoken at the travel destination.

time zones and time differences.

SECTION Il - TRAVEL ASSISTANCE

WHAT 1S COVERED

During your trip we will:

1.

assist you with the procurement of a lawyer and/or
interpreter if you are arrested or threatened with arrest
while travelling or are required to deal with any public
authority.

relay messages to your close relatives,
colleagues or friends in Kazakhstan.

assist in locating your luggage lost by a common carrier
and organize the dispatch of such luggage, if recovered,
to your location. Costs of dispatch, if any, shall be borne
by you without prejudice of your possible claim against
the responsible and/or the travel agent.

provide you with necessary information and assist you in
obtaining replacement travel documents such as passport,
entry visa or airline tickets, from the appropriate local
authority if the documents required for the return journey
are lost or stolen. We will not pay the charges payable for
issuing new documents.

organize and pay for the dispatch of your replacement
personal items that are essential to the continuation of
your journey, such as but not limited to contact lenses
and glasses (excluding any type of document, whether
private or business related). This service will be provided
upon the condition that either we are permitted and given
access to such replacement items or, that such
replacement items are delivered to our office as indicated
by us to you or your representative.

refer you to physicians, hospitals, clinics, ambulances,
private duty nurses, dentists, dental clinics, services for
the disabled, ophthalmologists, pharmacies, opticians and
suppliers of contact lenses and medical aid equipment.

business

replace essential prescription medication which has been
lost or stolen, if it, or a local equivalent, is unavailable
during your trip. We will bear the costs for dispatch, but
all costs of obtaining the medicine will be borne by you.
The transportation of medicine remains subject to the




MpaBUjIa aBUAMHUM WM APYTHX TPAHCIOPTHBIX KOMIIAHHMH, a TaKkKe
MECTHBIE W/UITH MEXKyHAPOAHBIE 3aKOHBI.

8. B ciyuae 3a0oneBaHHS WJIM IOJNYYEHUS TeJeCHBIX IOBPEKIeHMI
BallMM OJIM3KHM POACTBEHHHMKOM, mpoxuBaroimmuMm B Kasaxcrawe,
caIy:k6a MOIEP:KKH OyIeT OTCICKUBATH €r0 COCTOSIHUE U JICPXKAaTh Bac
B Kypce.

OCOBBIE YCJIOBUA
Bce uznoxennoe B pazznene «OBLIUE YCIIOBUS».

YTO HE ITOKPBIBAETCA
1. CymMma aBaHCOBOTO IUIaTeXa WX Tapu(bI HA JOCTaBKY.
2. Bce mnoxennoe B pazaene «OBIIUE MCKIIIOUEHU S».

PA3JEJI I1l. COKPAIHIEHUE

Bbl JOJDKHBI OBA3ATEJIBHO OBPATUTBCA B CIHYXBY
HNOAAEPKKH, ITPEXIE YEM COKPATHUTH ITYTEIUECTBUE +7 713
274 90 51.

YTO INOKPBIBAETCA

MBI BBIIUTATHM BaM CyMMY (He OoJjiee yKa3aHHOH B Ta0uImie MpUBUJIEruii Ha

MOE3]KY [UIsl BCEX BBITOJ0NPHOOpeTaTeNeil) He MOICKAIUX BOSMEIICHHIO

pacxoloB Ha HEUCIIOIB30BAHHBIE PEHCHI M NPOXKMBAaHHE, APYTUX 3apaHee

OIUTAYEHHBIX PACX0JI0B, KOTOPHIE BbI OIUIATIIIN MM O0S3aHBI OIJIATHTH I10

JIOTOBOpPY, a TaKKe JIPYyTrHX OOOCHOBAHHBIX JOMOJNHHUTEIBHBIX ITyTEBBIX

pacxonoB, ecid IyTellecTBHe OyneT NMpepBaHO 1O €ro 3aBEpIICHHS B

pe3ynbpTaTe MEepeyrCIeHHBIX HIDKE M3MEHEHHH 0OCTOSTENbCTB BHE BAalllero

KOHTPOJIS, O KOTOPHIX BaM He OBUIO M3BECTHO Ha MOMEHT OpOHHPOBAHUS

OWIIETOB IS BAILIETO IyTelecTBHSI.

1. HenpensuneHHoe 3a0oyieBaHHE, TPaBMBI WIM CMEPTh Bac, GJIU3KOrO0

POACTBEHHHKA, OJIM3KOro AeJ0BOr0 MapTHEpPa WM JIPyroro JHIa, ¢

KOTOPBIM BbI ITyTELIECTBYETE MM Y KOTOPOTO OCTAHABIMBAETECH B XOJI€

Ballleil Moe3KH.

OcJ10:kHeHus pu fepeMeHHOCTH, UMEIOIIE OTHOLUICHHE K BaM.

3. TlpunynurenbHBIH KapaHTHH, HCIONHEHHE OOS3aHHOCTEH MPHCSHKHOTO
WU BBI30B B CYJ B KaUeCTBE CBUJETENS B OTHOILCHUH BAC WM KaKOTo-
00 IPYroro JIMIA, ¢ KOTOPHIM BBI ITyTENIECTBYETE MM IUIAHHPOBAIN
Iy TEeIIECTBOBATb.

4. Coxpalenue (eciu OHO MOAPAa3yMEBAET BBIIIATY BBIXOAHOTO IOCOOUS
COTJIACHO JIEWCTBYIOMIEMY 3aKOHOJATENLCTBY CTPAHbI MPOKUBAHMUSA U
Ha MOMEHT OpOHHpOBaHWS OWIETOB Ui MyTellecTBUS He OBLIO
OCHOBAaHHUH TpeAnojaratb, 4T0 KTO-THOO OyAET COKpalleH) Bac WIH
JIPYTOTO JIMIA, C KOTOPHIM Bbl IYTEHIECTBYETEC WM IUIAHHPOBAIN
My TELIeCTBOBATb.

5. OrcraBKka WIM OTIYCK CIY)XallMX BOOPY)XKEHHBIX CHJI, IOJHUIINH,
MEJICECTPHHCKHX CIIYy)KO WJIM CKOpOW HOMOIIM JHOO COTPYAHHKOB
TOCY/IapCTBEHHBIX YUPEKICHUH IPH YCIOBUH, YTO TAKOTO COKPAIIEHHsI
MOE3KN Helb3sl ObII0 00OCHOBAHHO OXKHMIATh HA MOMEHT ITOJyYCHUS
3TUX TpPHUBWIECTHH Wi OpOHHUpPOBaHWMS OWIETOB JUIi  Ballero
nmyTelecTBHsA (CMOTPS YTO MPOHU30ILIO TTO3XKeE).

6. AnpecoBanHOe BaM TpeOOBaHME TIOJNMIMK OCTaBATHCS [0MAa WM
BEpHYTHCSl TyAa B CBS3M C HAHECCHHEM CEepbhe3HOTo yuiepba Baliemy
JOMY WM KOMIIaHHUH (€CIN BBI SIBJSIETECH €€ BIIAJICIIbIIEM, IIPE3UACHTOM
WU IUPEKTOPOM) BCIIEICTBUE MOXKApa, aBapHH JIETATEIBHOTO aapaTa,
B3pbIBa, OypH, HABOJHEHUS, TIPOCEAAHMS, NEUCTBUH 37I0YMBIIUICHHHKOB
WU KPaXXH.

N

OCOBBIE YCJIOBUA

1.  BbI JOJDKHBI TOTYYUTh MEAUIIMHCKUHA CEPTU(HKAT OT BALIET0 JICYAIIECTO
Bpada W MpEABApPUTENFHOE MOATBEPXKICHHE CJY:KOBI MOMTEPKKH,
YTOOBI MOATBEPAUTH HEOOXOAUMOCTh BO3BPAIICHHUS IOMOM, MPEX/IE YEM
COKPATHTh NyTellecTBHE B CBA3M CO CMEPThIO, TeJeCHbIMHU
MOBPEKAEHUSIMH WU 3200JIeBaHUEM.

2.  Ecmm BBI He cooluure (MM MO3IHO COOOLIHMTE) OIOPO MyTEIIECTBHH,
TYpUCTUYECKOMY OIEpaTopy JIMOO TIOCTAaBIIMKY TPAHCIOPTA WK
YCIIOBHI TIPOXKHBAHUS B TOT MOMEHT, KOTJIa BOHHKHET HEOOXOIUMOCTb
OTMEHHTh NyTelleCTBHE, HAIIM 00s3aTeNbCTBa OyIyT OTrpaHUYCHBI
pacxojaMu Ha OTMEHY, KOTOpBIE MPUMEHSUTICH Obl B THOM CITydae.

regulations imposed by airline companies or any other
transportation company, as well as local and/or
international law.

8. in the case of an illness or bodily injury affecting your
close relative residing in Kazakhstan, Assistance will
monitor their condition and keep you informed.

SPECIAL CONDITIONS
Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED
1. The cost of any advance or delivery fee.
2. Anything mentioned in GENERAL EXCLUSIONS.

SECTION I -CURTAILMENT

YOU SHOULD ALWAYS CONTACT ASSISTANCE
BEFORE CURTAILMENT +7 713 274 90 51.

WHAT IS COVERED

We will pay you, up to the amount shown in the Table of
Benefit per trip for all beneficiaries for any irrecoverable
unused travel and accommodation costs and other pre-paid
charges which you have paid or are contracted to pay together
with any reasonable additional travel expenses incurred if the
trip is curtailed before completion as a result of any of the
following changes in circumstances, which is beyond your
control, and of which you were unaware at the time you
booked your trip:

1. unforeseen illness, injury or death of you, a close relative,
a close business associate or any person with whom you
are travelling or staying during your trip.

N

A complication of pregnancy relating to you.

3. Compulsory quarantine, jury service attendance or being
called as a witness at a Court of Law of you or any person
with whom you are travelling or have arranged to travel
with.

4. Redundancy (which qualifies for payment under the
current redundancy payment legislation in the county of
residence and at the time of booking the trip there was
no reason to believe anyone would be made redundant)
of you or any person with whom you are travelling or
have arranged to travel with.

5. The withdrawal of leave for members of the Armed
Forces, Police, Fire, Nursing or Ambulance Services or
employees of a Government Department, provided that
such curtailment could not reasonably have been
expected at the time of receiving these benefits or
booking your trip (whichever is the later).

6. The Police requesting you to remain at or subsequently

return home due to serious damage to your home or

business (if you are the owner, president or director)
caused by fire, aircraft, explosion, storm, flood,
subsidence, malicious persons or theft.

SPECIAL CONDITIONS

1. You must obtain a medical certificate from your treating
medical practitioner and prior approval of Assistance to
confirm the necessity to return home prior to curtailment
of the trip due to death, bodily injury or illness.

2. Ifyou delay or fail to notify the travel agent, tour operator
or provider of transport/ accommodation, at the time it is
found necessary to cancel the trip, our liability shall be
restricted to the cancellation charges that would have




Ecin BBl OTMEHHTE MyTelleCTBHe B CBA3M C  TeJeCHbIMH
NMOBPE:KACHUAMH MM 3a007€BaHMEM, BbI JIOJDKHBI MPEJOCTAaBHTh
MEJMLUHCKHUI CepTU(UKAT OT HPAKTHKYIOLIEro Bpayua, KOTOPbIH JICUUT
TPaBMUPOBAaHHOTO/OONBHOTO YeJI0BEKa, COOOLINB, YTO 3TO 003aTENBEHO
1 000CHOBAHHO NPEISTCTBYET BalIeMy ITyTeIIECTBHIO.

Ecin aBTOMOOWMIIB, KOTOpHI BBI IUIAHUPOBAIHM HCIOJIB30BATh JUIS
noe3Aky, OyIeT yrHaH WM TOBPEXICH B TeUeHHe 7 JHEH 10 JaThl
OTHpABICHUS, TO pacXoasl Ha TPOKaT MamIMHBI OyAyT HOKPBITHI
CTPaxOBKOH, a pacXo/ibl Ha OTMEHY He OYAyT OIIaYMBaThCS.

BbI TOMKHBI CBSI3aThCS C HAMM, YTOOBI MIPUHATH HEOOXOAUMBIE MEPHI
JUIS TIOATOTOBKH Ty TEHIECTBUSL.

B ciyuae mogaun TpeOOBaHMS O COKPAIEHHH, pa3Mep KOMIIEHCAIUU
OyZeT paccuMTaH CTPOTO C JaThl Ballero BO3BPAIICHHS AOMOH B
Kazaxcran.

Bce uznoxennoe B paznene «OBILLUE YCIIOBUS».

BAKHBIE  OT'PAHHUYEHUSA  COIJIACHO  PA3JEJIY 1
«COKPAUIEHUE»

JlaHHast mporpamMMma IPHBWIIETHH HE PaclpoCTpaHsSeTcs Ha TpeOOBaHHS O
COKpAIlICHNY, BEI3BaHHBIC (NIPSIMO WM KOCBEHHO) paHee HMMEOLIUMHCS
3200JIeBAaHUSIMM, O KOTOPHIX BaM OBUIO HM3BECTHO 1O BCTYIUICHHS 3THX
TIPUBHJICT U B CHUTY WM 10 OPOHUPOBAHUSI OMIIETOB JJIs KAKOW-JIOO MOe3aKH
(cMOTpPs 4TO MPOM3OILIO MO3KE) U KOTOPHIE 3aTPArkBalOT BAIEro 0JIM3KOI0
POACTBEHHUKA, GJHU3KOro /1eJOBOI0 NapTHepa WIM JApyroro IHIa, ¢
KOTOPBIM BbI IYTCLIECTBYETE MM Y KOTOPOTO OCTAHABIMBACTECh B XOJE
Balleil M0e3/IKH, B IEPEUNUCICHHBIX HIDKE CITy4asX.

1.
2.

b1 nonmyueH cMepTenbHbIN AUarHo3.

DTOT YeNOBEK BXOAUT B CIIMCOK OKHIAHMS WM 3HAT O HEOOXOAUMOCTH
B OIIEpalyy, CTALMOHAPHOM JICUCHUH WX 00CIeIOBaHHH B OONBHHIE
WM KJIMHAKE Ha MOMEHT BCTYIUIGHHsS IIOJIMCa B CWIy WM J0
OpOHHMPOBaHMS OWIETOB JUIl MyTeHecTBUS (CMOTPS YTO IMPOU3OIILIO
MO3XKe).

B teuenue 90 mgHE# 10 BCTYIUIEHUS TOJIMCA B CUITY FUTH 10 OpPOHHPOBAHUS
OMJIETOB U1 KAaKOTO-THOO MyTelecTBUsl (CMOTPS YTO MPOHU3OIILIO0
MO3Ke) CYIIECTBOBaJA HEOOXOIMMOCTh B OICpAIMH, CTAMOHAPHOM
JICYCHHHN WIA MEAUIIMHCKOH KOHCYJIbTAIINH.

UTO HE ITOKPBIBAETCA

1.

TpeboBanus, BEI3BaHHBIE (TIPSIMO WIIH KOCBEHHO) paHee MMEIOIIHMMHMCS
y Bac 3a00JieBAHHSIMH.

CymMMa Tmoiexanmx BO3MELICHHIO Tapu(oB, cOOpOB U TUIATEXKEH B
a3pornoprax.

Pacxo/1pl, IOHECEHHBIE 110 IPUYUHE TOTO, YTO BbI Cpasy He 00paTHINCh
B CJY:K0Y MOXEP:KKH /IS TOArOTOBKU K MOE3/Ke, KOTr/ia y3HAIH, Y4TO
Ballle MyTemecTBHe OyIeT MPepBaHo.

TpeOoBanusi, BbI3BaHHBIE (IPSMO WM KOCBEHHO) COKpalIeHHEM B
pe3ynbTaTe HapyIIeHNH, KOTOPBIE TOBIEKIN 32 COO0H yBOIBHEHHE, THOO
OTCTaBKOHN MM JOOPOBOJIBHBIM COKPAIIEHHEM IIPH YCIOBHUH, UTO OBLIO
MOTYyYeHO TNPEAYNpPEeXICHHE WIN YBEJOMICHHE O HAThl BCTYIUICHHUS
3TUX NPUBHIETHH B CHITy WM MOMEHTa OpOHHMPOBAHHS OWIIETOB IJIS
Kakoro-an0o ImyTemecTBHsI (CMOTPS 4TO MPOM30LIO PaHBIIE).
TpeOoBanusi, BbI3BaHHBIE W3MEHEHHEM IUIAHOB B CBSI3U C BAaIIMMH
(MHAHCOBBIMH OOCTOSITENILCTBAMH, €CJIM TOJILKO BbI HE MONAIH IOJ
COKpallleHHe, MOJpa3yMEBarollee  BBIILIATY  MOCOOHMS  COINIACHO
JIeHCTBYOIIEMY 3aKoHOaTeNbeTBY Kazaxcrana.

TpeboBanus, BeI3BaHHBIE (TIPSIMO WM KOCBEHHO) OOCTOSTEIHCTBAMH,
M3BECTHBIMH BaM JI0 JaThl BCTYIUICHUS STHX NPUBHIIETHH B CHITy WIIH
MOMEHTa OpOHHpOBaHUS OWJIETOB Uil KaKOrO-THOO MyTellecTBUS
(cMOTpS 9TO MPOM3ONIIO MO3XKE), YTO TI0 0OOCHOBAHHOMY OKHJAHHIO
IPHBEZET K COKPAIIEHHIO MyTelIecTBHSI.

JltoOble  orutayeHHblE pacxoJbl HA HUCMOJb30BAHHE KAKOH-ITMOO
IpOrpaMMbl BO3HAIPKICHUI 3a aBUapelchl (Hampumep, Avios) WIH
cHCcTeMbl OOHYCHBIX OalJIOB Ha KapTy, COBMECTHYIO apeHy UMYIIECTBa,
HMYIIECTBEHHbIE O0NUTaliy X JPYTHe IPOrpaMMbl OOHYCOB 3a OTABIX
W/WITA COTTYTCTBYIOMIHE Tapu(bI Ha 00CITyKIBaHHUE.

TpeOoBaHus, BHI3BAHHBEIE OCJ0KHEHHSIMH TpPH (GepeMEeHHOCTH,
KOTOpBIE:

7.

applied had failure or delay not occurred.

If you cancel the trip due to bodily injury or illness you
must provide a medical certificate from the medical
practitioner treating the injured/ill person, stating that
this necessarily and reasonably prevented you from
travelling.

If the car which you intended to use for the trip is stolen
or damaged within 7 days prior to the departure date then
the costs of a hire car will be covered, and no cancellation
costs will be paid.

You must contact us to make necessary travel
arrangements for you.

In the event of a claim for curtailment, indemnity will be
calculated strictly from the date you return to your home
in Kazakhstan.

Anything mentioned in GENERAL CONDITIONS.

IMPORTANT LIMITATIONS UNDER SECTION Il -

CURTAILMENT

This Benefit Schedule will not cover any claims for
Curtailment arising directly or indirectly from any pre-
existing medical condition known to you prior to these
benefits becoming effective or prior to booking any Trip
(whichever is the later) affecting any close relative, close
business associate, or any person with whom you are
travelling or staying during your trip. if:

1
2.

a terminal diagnosis had been received; or

they were on a waiting-list for, or had knowledge of the
need for, surgery, in-patient treatment or investigation at
any hospital or clinic at the commencement of the policy
or prior to booking any trip (whichever is the later); or

during the 90 days immediately prior to the
commencement of the policy or prior to booking any trip
(whichever is the later) they had required surgery, in-
patient treatment or hospital consultations.

WHAT IS NOT COVERED

1.

Any claim arising directly or indirectly from your pre-
existing medical conditions.
The cost of recoverable airport charges, levies and taxes.

Any costs incurred because you did not contact
Assistance to make the necessary travel arrangements,
immediately when you knew that your trip was to be
curtailed.

Any claims arising directly or indirectly from redundancy
caused by or resulting from misconduct leading to
dismissal or from resignation or voluntary redundancy or
where a warning or notification of redundancy was given
prior to the date these benefits became effective or the
time of booking any trip (whichever is the earlier).

Any claim resulting from change of plans due to your
financial circumstances except if you are made redundant
and qualify for redundancy payment under current
legislation in Kazakhstan.

Any claim arising directly or indirectly from
circumstances known to you prior to the date these
benefits became effective or the time of booking any trip
(whichever is the later) which could reasonably have been
expected to give rise to curtailment of the trip.

Any costs paid for using any airline mileage reward
scheme, for example Avios, or any card bonus point
schemes, any Timeshare, Holiday Property Bond or other
holiday points scheme and/or any associated maintenance
fees.

Any claim arising from complications of pregnancy
which:




o (B cioydae mpepbIBaHUs) BIEPBBIE BO3HUKAIOT 10 OTIPABICHHS
B Ballle MyTelIecTBHeE.

9. HopmaneHast OepeMEHHOCTb, POJABI WJIM IIyTCLIECTBHS, €CIM Ball
NPAKTHKYIOIIMIA  Bpa4Y OTMETWJI, 4YTO Bama OepeMEHHOCTh
MIPE/ICTABIISICT IOBBIMICHHBIH PHCK IIPEXJIEBPEMCHHBIX pOJIOB, HE
CUNTAETCS HETIPEABUICHHBIM CITydaeM.

10. Pacxonpl, MOHECEHHBIE, €CIM BbI HE MOTYYMIH OT JIeYallero Bpada Ha
BallleM KypopTe MM MecTe MPOUCIIECTBUS MEIUIMHCKAH cepTudukar,
OOBACHAIOIIUN MPUYHHY, MO KOTOPOH TpeOyeTcss HpexJIeBPEMEHHOE
Bo3BpaiieHue B Kasaxcran.

11. TpeboBaHus, BbI3BaHHBIC Ballell HECTTOCOOHOCTHIO K IYTEIIECTBHUAM B
CBSI3M C TEM, YTO BBIFOAONPHOOpeTaTeNb HE MMEEeT JMOO HE CMOT
MONYyYUTh WIM  TPEABSBHTH  JIGUCTBUTENBHBIA  [ACHOPT  WIIK
HEOOXOMMBIE BU3HI.

12. Bce nznoxenHoe B paszene «OBIIME NUCKIIIOUEHV A».

PA3JEJ |V. IPOIIYIIEHHBINA PEMC / CTBIKOBOYHBIN PEMC

YTO INIOKPBIBAETCA

Mpbl BO3MeCTHM BaM OOOCHOBAaHHYIO CTOMMOCTH (He Ooliee CyMMBI,
YKa3aHHOH B Ta0/mIe MPUBHIIErHii) MUTaHUs, 3aKyCOK U IONOIHHUTEIBHOTO
KW (TOJBKO MOMEIIEHHUS), 8 TAKXKE TyPUCTHIECKHE PACXObI, HEH30EeKHO

TIOHECCHHBIC  UId  JOCTWIKCHUA  Ballero IIyHKTa HasHAa4Y€HUA WA
nepeCcaiOvYHbIX peﬁCOB B XO0A€ myTemecTrBUsl, €CJIM Bbl HE CMOXKETEC
CBOEBPEMEHHO HpI/I6BITL B IIYHKT OTHOpaBJICHUA JI1 TIIOCaAKu B

00LIeCTBEHHBIH TPAHCIOPT, HA KOTOPHI y Bac 3a0pOHHpOBaH OWMIET, BO

BpeMs1 IEPBOHAYAIBHOM MOE3/IKH B paMKaX MyTellecTBHs B Pe3yJibTare:

1. CoOos B pabotre 3a0pOHHPOBAHHOTO OOLIECTBEHHOI'0 TPAHCHIOPTA.

2. HecuacTHoro ciry4asi 1 I0JIOMKH TPaHCIIOPTHOTO CPEJICTBA, B KOTOPOM
BBI ITyTEIICCTBYETE.

OCOBBIE YCJIOBUA

1. Bl  JOMKHBI  TOMOXKJIATh  JOCTAaTOYHO  BPEMEHH,  YTOOBI
3a0pOHUPOBAHHBI 001ECTBEHHbIH TPAHCHOPT WIH IPyroi TPAHCIOPT
MOT HPHUOBITH TI0 PACTIMCAHUIO U JOCTABUTH BAC B IIyHKT OTIIPABICHUS.

2. Bl JODKHBI OIYYUTH OT TPAHCIIOPTHON KOMITAHHH ITUCHMEHHBII OTYET,
MOJTBEPKAAIOLININ 3aIepAKKY U €€ IPUYHHY.

3. BbI DODKHBI COXPAHHUTH BCE YEKH.

4. B ciyyae MOJOMKH WM aBapHH TPAHCIIOPTHOTO CPENCTBA, HA KOTOPOM
Bbl COBEpILAaeTe I0E3/Ky, BbI JOJDKHBI MOJYYUTh OT IOJNUIMU HIU
OTBETCTBEHHOI SKCTPEHHON CITy>KOBI MICEMEHHBIN OTYET.

5. Bbl MOXeTe MOAaTh TOJBKO OAHO TpeOoBaHWE corjlacHo pasaeny V
«3amepxkka peiica», OmHO TpeOoBaHME corjacHO paszeny |V
«[IpomyieHHbIi pefic / CTHIKOBOYHBIA peicy WM OJHO TpeOoBaHWE
coracuo paszaeny VIl «HenpennamepeHHbIN 0TKa3 OT MOCAIKWY 32 OJUH
ciydail (He ABaX /bl U HE 110 BCEM pa3zienam).

6. Bce mnoxennoe B pasaene «OBLIUE YCJIOBU .

UTO HE ITOKPHIBAETCA

1. 3abacToBka WJIM  OPOMBILLIEHHBbIH  KOH(JIMKT,  KOTOpEIE
CYIIIECTBOBAIN WM OBLTH ITyOJIMYHO OOBSBIICHBI K IaT€ BCTYIUICHHS STHX
MIPUBWIIETUH B CHITy WM OPOHUPOBaHMS Balleil Moe3IKH (CMOTPS YTO
MPOU30MIET paHbIIIE).

2. HecuacTHplii cnyuyail WM TOJOMKAa TPAHCIOPTHOTO CpPEACTBA, Ha
KOTOPOM BBI IYTEUIECTBYETe, €CIM HE ObUI TNPEIOCTaBICH OTYET
npodecCHOHaNBEHOT0 PEMOHTHHKA.

3. Tlomomka TpaHCHOPTHOTO CPEICTBa, Ha KOTOPOM BBI IyTELIECTBYETE,
€CIIi OHO TPUHAIICKAT BaM H HE OOCIYKHBAJIOCh HAaUICKAIIAM
00pa3oM B COOTBETCTBUH C HHCTPYKIUSMH MTPOU3BOIHUTEIIS.

4. BseiBemenne W3 SKCIUTyaranud (BPEMEHHOE WJIM HMHOE) JIETATEIBHOTO
amnmnapara WiM MOPCKOTO CyZAHA MO PEeKOMEHJAlMK aBHAIIMOHHOTO I
HOPTOBOTO YIPABJICHUs JIUOO IPYroro MoJ00HOT0 YUPEIKISHHUS B KAKOK -
0o cTpaHe.

5. JlomoJHUTENBHBIE pacXoAbl B TOM Clydae, e€CiId ONeparop
001IeCTBEHHOT0 TPAHCIOPTA MPEUIOKII Pa3yMHBIE AIbTEPHATUBHBIE
BapUAHTHI OE3/IKH.

6. TIpomyck OTIpaBIEHHS B TOM CIIydae, €CId MEXIy Iepeca0qHbIMH
peiicaMu B IYHKTE OTHPABIEHHsS IPEAYyCMOTPEHO BPEMsl Iepecajku

o  for Curtailment - first arise before departing on
your trip.

9. Normal pregnancy or childbirth, or travelling when your
medical practitioner has recorded your pregnancy as
being at heightened risk of premature birth, would not
constitute an unforeseen event.

10. Any costs incurred when you do not get a medical
certificate from the treating medical practitioner at your
resort or place of incident, explaining why it is deemed
medically necessary to return early to Kazakhstan.

11. Any claim resulting from your inability to travel due to a
beneficiary’s failure to hold, obtain or produce a valid
passport or any required visas.

12. Anything mentioned in GENERAL EXCLUSIONS.

SECTION 1V _ -
CONNECTION

MISSED DEPARTURE/ MISSED

WHAT IS COVERED

We will pay you, up to the amount shown in the Table of

Benefit, for reasonable meals, refreshments, additional

accommodation (room only) and travel expenses necessarily

incurred in reaching your destination or connecting flights on

atrip if you fail to arrive at the departure point in time to board

the scheduled public transport on which you are booked to

travel on the initial journey of the trip as a result of:

1. the failure of other scheduled public transport; or

2. anaccident to or breakdown of the vehicle in which you
are travelling.

SPECIAL CONDITIONS

1. You must allow sufficient time for the scheduled public
transport or other transport to arrive on schedule and to
deliver you to the departure point.

2. You must obtain a written report from the carrier
confirming the delay and cause.

3. You must retain all receipts.

4.  You must obtain a written report from the police or
attending emergency service if the vehicle you are
travelling in breaks down or is involved in an accident.

5. You may claim only once under Section V — Delayed
Departure/Abandonment or once under Section IV —
Missed Departure/Missed Connection or once under
Section VII — Involuntary Denial of Boarding for the
same event, not twice or all.

6. Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1. Strike or industrial action existing or declared publicly
by the date these benefits became effective or you booked
your trip (whichever is the earlier).

2. An accident to or breakdown of the vehicle in which you
are travelling for which a professional repairers report is
not provided.

3. Breakdown of any vehicle in which you are travelling if
the vehicle is owned by you and has not been serviced
properly and maintained in accordance with
manufacturer’s instructions.

4. Withdrawal from service (temporary or otherwise) of an
aircraft or sea vessel on the recommendation of the
Aviation Authority or a Port Authority or any similar
body in any country.

5. Additional expenses where the scheduled public
transport operator has offered reasonable alternative
travel arrangements.

6. Missed departure when less than a minimum connection
time of 2 hours between connecting flights at a point of




7.

MEHEe MMHHMMAIbHBIX 2 4acoB (WJIM JOJIbIIE, €CIH  CHUCTEMBI
pe3epBUPOBaHUs PEHCOB TPeOyIOT Oosiee IPOIOIKUTENbHBIX NEPHOIOB
JUTS TIEpECaTIKH).

Bce mznoxennoe B pazzgene «OBLIUE UCKIIIOYEHW S1».

PA3JIEJI V. 3AJEP)KKA PEMCA

YTO ITOKPBIBAETCA

Ecnu  ornpasienue

001IeCTBEHHOT0 TpaHcNopTa, B KOTOPOM BbI

3a0pOHMPOBAIN MECTO, 33JICP>)KUBACTCSI B KOHEUHOM ITyHKTE OTIPABICHUS 10
Ballero Bo3BpaieHus B Ka3axcTan kak MUHUMYM Ha 4 4aca OTHOCHTEIIBHO
3aITAHUPOBAHHOTO BPEMEHH B CBA3H C:

1.
2.
3.

3202CTOBKOI HJIM IPOMBIILICHHBIM KOH(JIUKTOM;
HeGJIaroNnpUsTHHIMH MOTOAHBIMH YCJIOBUSIMH;

MEXaHMYECKOM TIOJIOMKOH WM  TEXHHYECKOH  HEUCIIPaBHOCTBHIO
0011eCTBEHHOT0 TPAHCIIOPTA, B KOTOPOM BbI JIOJDKHBI OBIITH COBEPIIHUTH
MO€3/IKy, Mbl BBITJIATHM BaM:

cymMMy He Oojee yka3aHHOW B Ta0JMue NPHBUJIETHIl TOCIE 3aePKKU
Kak MUHMMYM Ha 4daca Ui BBIFOJONpHOOpeTaTesei,
MyTELIECTBYIOMHNX BMECTE, Ui 0OOCHOBAaHHBIX PAacXO0J0B Ha NHUTAHHE,
3aKyCKH, JOIOJHUTEIFHOE IIPOKUBAHHE (TOJBKO ITOMENICHUE) |
TPaHCIOPT, HEOOXOIAMMBIH Ul JOCTIDKCHHS Ballero IyHKTa
Ha3HAYCHUSL.

OCOBBLIE YCIJIOBUA

1.

2.

5.

Bbl  1OKHBI
MapurpyTy.
Bbl [OMKHBI MONYyYUTh OT TPAHCIOPTHOH KOMIAHUM (WIH ee
00CITy)KMBAIOIINX areHTOB) IMCBMEHHOE IOATBEPIKICHUE KOJINYECTBa
YacoB 3aJCPKKH U ee MPUIUHBL

Bbl  1omKHBI CcOOMIONATHE YCIIOBUSL JOrOBOpa C TYPHCTHYECKHM
areHTCTBOM, OIIEPATOPOM WIIM TPAHCIIOPTHOW KOMITAaHHCH.

Bbl MoxeTe momaTh TONBKO ONHO TpPeOOBaHHWE COTJIAcHO paszerny V
«3amepxkka peica», OmHO TpeOoBaHME corjacHO paszeny |V
«[IpomymieHHbIil peiic / CTHIKOBOYHBIA peiicy HIH OJHO TpeOoBaHHE
cornacHo pazaeny VIl «HenpengnamepeHHBIN 0TKa3 OT HOCAIKM 32 OAUH
city4ail (He JBaK/Ibl ¥ He TI0 BCEM paszenam).

Bce nuznoxennoe B pazaene «OBLLIUE YCIIOBUSA».

MIPOBEPUTH COOTBETCTBHE IPEAOCTABICHHOMY BaM

YTO HE ITOKPBIBAETCA

1.

N

6.

3abacToBKa WJIHM NPOMBILNLUIEHHBbI KOHGIUKT MO0 3amepikka
BO3AYIIHON UCMIETYEPU3ANUN, KOTOpPBIE CYIIECTBOBANA WM OBLTH
myOIM4HO OOBSIBIICHBI K IaTe€ BCTYIUICHHS 3TUX MPUBWICTHI B CHITY WITH
OpOHMpPOBaHUS Balleil MOe3AKH (CMOTPS YTO MPOU30MIET PaHbIIE).
OrtKa3 oT peiica mocie nepBoro drana myTemecTBU.

3aTpathl ¥ BBIIUIATHL, KOTOPBIE TPAHCIOPTHAS KOMIAHUS HIIH MOCTaBIIUK
YCIIyT BO3MEILAET BaM.

3arpaThl B TOM Clly4ae, €CIM pa3yMHble albTepPHATUBHBIE MeEpbI
MOJATOTOBKM K TOE3IKE CTall JOCTYIHBI B TEYEHHE 4 JacoB MOCIie
3aIUTAaHKPOBAHHOTO BPEMEHH OTIIPABIICHHSL.

BrBenenne w3 SKCIUTyaTanud (BPEeMEHHOE WM HHOE) JIETaTeNIbHOTO
ammapara WIH MOPCKOTO CyJAHA 10 PEeKOMEHJAINH aBHAMOHHOTO WITH
MOPTOBOTO YNPABJICHHUS TMOO IPYroro MoA00HOT0 yUPEIKISHUS B KAKOW-
b0 cTpaHe.

Bce uznoxennoe B pazaene «OBLLIME UCKJIFOUEHU A».

PA3JIEJI VI. OBBIYHASA WIHU HPOAOJIKUTEJBHASA 3AJTEPKKA

7.

departure has been arranged or longer if flight
reservations systems require longer periods for
connections.

Anything mentioned in GENERAL EXCLUSIONS.

SECTION V - DELAYED DEPARTURE

WHAT IS COVERED

If departure of the scheduled public transport on which you
are booked to travel is delayed at the final departure point prior
to your return to Kazakhstan for at least 4 hours from the
scheduled time of departure due to:

1.
2.
3.

strike or industrial action or

adverse weather conditions or

mechanical breakdown of or a technical fault occurring in
the scheduled public transport on which you are booked
to travel we will pay you:

up to the amount shown in the Table of Benefit after a
minimum of 4 hours delay, up to a maximum of the
amount shown in the Table of Benefit for beneficiaries
travelling together, for reasonable meals, refreshments,
additional accommodation (room only) and travel
expenses necessarily incurred in reaching your
destination.

SPECIAL CONDITIONS

1.

2.

5.

You must check in according to the itinerary supplied to
you.

You must obtain confirmation from the carriers (or their
handling agents) in writing of the number of hours of
delay and the reason for the delay.

You must comply with the terms of contract of the travel
agent, tour operator or provider of transport.

You may claim only once under Section V — Delayed
Departure/Abandonment or once under Section IV —
Missed Departure/Missed Connection or once under
Section VII — Involuntary Denial of Boarding for the
same event, not twice or all.

Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1.

N

6.

Strike or industrial action or air traffic control delay
existing or publicly declared by the date these benefits
became effective or you booked your trip (whichever is
the earlier).

Abandonment after the first leg of a trip.

Any costs or charges for which any carrier or provider
will compensate you.

Any expenses when reasonable alternative travel
arrangements have been made available within 4 hours of
the scheduled departure time.

Withdrawal from service (temporary or otherwise) of an
aircraft or sea vessel on the recommendation of the
Aviation Authority or a Port Authority or any similar
body in any country.

Anything mentioned in GENERAL EXCLUSIONS.

SECTION VI — BAGGAGE DELAY AND EXTENDED

BbLIAYU BAT'AYKA

YTO INOKPBIBAETCA

SAJIEPXKKA BBIIAYU FATAXA

B cnydae 3amepkk Bbaud Oaraka MbI BBIIUIATHM BaM CyMMy He Ooiiee

YKa3aHHOW B

Tabdauue NPUBMJIETHH HTOTOBOM CyMMBI Uil BCeX

BbIrogonpuodperaTesei, MyTEIIECTBYIOIIUX BMECTE, Ul CPOUHONW CMEHBI

OIEHKIBI,

TMOKYIIKK  JICKAapCTB W  CPCACTB JIMIHOK TUTUCHBI, CCIIN

3aperucTpUPOBAHHBIN Oarax, Copep KaIluil JMYHOe HMYLeCTBO, BPEMEHHO
MOTepsieTcs IPH TPAHCHOPTHPOBKE BO BPEMsI 3arPaHMIHOTO pelica u He OyneT
BO3BpalleH BaM B TeUeHHUE 4 4acOB ITOCIIC BAIer0 MPUOBITHSI.

BAGGAGE DELAY

WHAT IS COVERED

BAGGAGE DELAY

We will pay you up to the amount shown in the Table of
Benefit in total for all beneficiaries travelling together, for
Baggage Delay for the emergency replacement of clothing,
medication and toiletries if the checked in baggage containing
personal belongings is temporarily lost in transit during the
outward journey and not returned to you within 4 hours of
your arrival.




HNPOJOJDKUTEJIBHAS 3AJNEPKKA BbIJTAYM BAT'AXA

Mpbl1 BRIIUTATHM BaM CyMMy He 0Oojiee yKa3aHHOH B TafJiMue NMpUBHJIEruii
UTOTOBOM CyMMBI Ul BCEX BbIroJonpuodperareeii, MyTEIIECTBYIOIIX
BMecCTe, Ha CilIydaidl INpOJOIDKHUTENBHOM 3aJepKKH BBIAYM Oaraka, €ciu
3aperucTpUpPOBaHHBIN Oaraxk He MPUOBLT B Balll IyHKT HA3HAYCHHS B TEUCHHE
48 gacoB 1ocie Bamero IpHOBITHSL.

Ecnu noteps aBiseTcs HeoOpaTUMOIA, BBITIIAYEHHAs CyMMa Oy/IeT BBIYTEHA U3
OKOHYATEeNbHON CyMMBI, BBIIIAYMBAEMON corjacHo pasaeny X «Jlugnoe
HUMYILECTBO U AEHBIM.

OCOBBLIE YCJIOBUA

1. Ot TpaHCHOPTHOH KOMIIAaHMM HEOOXOAMMO MOIYYHTh IHCBMEHHOE

MIOATBEP)KACHHE KOJIMYECTBA YacoB 3aJePKKHU C BbIMadeil Oaraxka. Bul

JIOJDKHBIL:

MOTYYHTh aKT O MOBPEXKACHUN Oaraxa oT aBHAIUHUIL;

3. mojatb B aBHANMHMHM (OpMaATbHOE IHMCBMEHHOE YBEJOMIJICHHE O
TpeOOBaHUHU B PaMKaX BPEMEHHBIX OTPAHHUEHUH, YKa3aHHBIX B yCIOBUIX
MepeBO3KH Oaraxa (COXpaHUTE KOIIHIO);

4. coxXpaHUTh Bce OWIETHI M OWpKH, 4TOOBI OTIPAaBHTH HX BMECTE C
TpeOoBaHHEM.

5. Bce CcyMMBl BBIUIAYMBAIOTCS TOJBKO JUIA PpEATbHBIX PacXoJloB,
MIPEBBIMIAIOMNX pa3Mep KOMIIEHCAIIMU OT TPAHCIIOPTHON KOMIIaHUH.

6. B Ta6aumme nmpuBMIIErnii yKka3aHbl HTOTOBBIE CYMMBI JUISL Ka)KHOH
3aePXKKH, HE3aBHCHMO OT KOJIMYECTBA BBIF0JAONpHOOpeTaTe e,
Iy TELIECTBYOMINX BMECTE.

7. PaccmarpuBaroTcs TpeOOBaHHS TOJNBKO O TOKYNKE HEOOXOOMMOM
OJICK/IBI U CPEACTB JIMIHOW IMTHEHBI M TOJIBKO B TOM CIIydae, €CIU 3TH
MIOKYTIKM COBEPIICHEI B TeueHue 4 aHel mocie GpakTHIecKoro NpuOBITHS
B IIYHKT Ha3HA4eHHS ¥ OIUIAYEHBI CO cyeTa 3aCTPAXOBAHHOW KapThI.
Ecin 3acTpaxoBaHHYI0 KapTy HEBO3MOXHO OBUIO HCIOJIB30BAaTh VIS
MOKYNIKM TPEIMETOB IepBOH HEOOXOAMMOCTH, CIEAYeT COXPAaHHUTh
Ppa3JeNneHHbIH 110 TO3UINSAM Y€K Ha 9TH IMOKYTIKH.

8. Cpexcra He OyIyT BO3MEIICHBI, €CITH MTOKYIIKH OBLTH COBEPILICHBI OCIe
BO3BpaTa Oaraxa.

9. Heo0XoaUMO COXpaHHUTh BCE Pa3/ieNCHHBIC IO MO3ULIHAM YCKH.

10. CrpaxoBKa pacrpoCTpaHsIeTCs TONBKO Ha BAILY HCXOSLIYIO MOE3AKY.

11. Bece, uto ykazano B noapazzaeine «Ocobbie ycnosus» paznena X «JInanoe
HUMYILECTBO H JICHBI M.

12. Bce nznoxenHoe B paszene «OBLIME YCIIOBU».

N

YTO HE ITOKPBIBAETCA

1. Bce, uto ykazano B monpazaene «4TO HE IIOKPBIBAETCS» paznena
X «JImaHOE IMYTIIECTBO U JICHBTI).

2. Bce mnoxennoe B pazaene «OBIIUE MCKIIIOUEHU S».

PA3JIEJI VII. HENPEAHAMEPEHHBIN OTKA3 OT MOCAJKA

YTO INOKPBIBAETCA

Ecin BBI 3apernctpupoBaiich (WM HOMBITAINCH 3aPETHCTPUPOBATHCS) IS
MOCAJKU Ha MOJTBEP)KACHHBIN 3aIlJIAHUPOBAHHBIA pelic B yCTaHOBJICHHbIE
CPOKH, M BaM OTKa3aJIi B TIOCAJIKe BCIEACTBHE H30BITOYHOTO OPOHUPOBAHNS,
Mbl OIUIATHM Ballld pPAacXoAbl Ha IHMTaHUE M 3aKyCKU B pPECTOpaHax,
3aKa3aHHbIE IOCJIC 3aJEPXKKH He MeHee 4 4acoB U (haKTHUECKOTO BPEMEHH
Ballero OTHPABICHHA, HAa CyMMy He Oosiee yKa3aHHOH B Tadiuue
NPUBUJIETHiA.

OCOBLIE YCJIOBUA

1. BbI MoOXeTe mojmaTh TONBKO OJHO TPEeOOBaHHWE COTJIAcHO pasgery V
«3anmepkka peiica», omHO TpeboBaHMe coriacHo pasmeny IV
«IIpomyuieHHbI peiic / CTBIKOBOYHBIM pelc» WM OAHO TpeboBaHHE
coryacHo pazaeny VIl «HenpennamepeHHBIH 0TKa3 OT HOCAIKU» 3a OAUH
ciy4ail (He ABaXK/bl M HE M0 BCEM paszienam).

2. Bce mnoxennoe B pasaene «OBLIUE YCJIOBU».

EXTENDED BAGGAGE DELAY

We will pay you up to the amount shown in the Table of
Benefit in total for all beneficiaries travelling together, for
Extended Baggage Delay if the checked in baggage has still
not arrived at your destination airport within 48 hours of your
arrival.

If the loss is permanent the amount paid will be deducted from
the final amount to be paid under Section X — Personal
Belongings and Personal money.

SPECIAL CONDITIONS

1. Written confirmation must be obtained from the carrier,

confirming the number of hours the baggage was delayed.

You must:

obtain a Property Irregularity Report from the airline.

3. give formal written notice of the claim to the airline
within the time limit contained in their conditions of
carriage (please retain a copy).

4. retain all travel tickets and tags to submit with a claim.

N

5. All amounts are only for real expenses in excess of any
compensation paid by the carrier.

6. The amounts shown in the Table of Benefit are the total
for each delay irrespective of the number of beneficiaries
travelling together.

7. Claims will be considered only for the purchase of
essential clothing and toiletries and only if such purchases
are made within 4 days of actual arrival at destination and
are charged to the covered card account. If the covered
card could not be used for the essential purchases,
itemized receipt for these purchases must be retained.

8. No reimbursement will be made if purchases were made
after the luggage was returned.

9. All itemized receipts must be retained.

10. Cover only applies to your outbound trip.

11. Anything mentioned under Section X - Personal
Belongings and Personal money, Special Conditions.

12. Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1. Anything mentioned under Section X — Personal
Belongings and Personal money, What is not covered.

2. Anything mentioned in GENERAL EXCLUSIONS.

SECTION VII -
BOARDING

INVOLUNTARY DENIAL OF

WHAT IS COVERED

If you have checked-in, or attempted to check in, for a
confirmed scheduled flight, within the published check-in
times, and you are involuntarily denied boarding as a result of
overbooking, we will pay your costs incurred in respect of
restaurant meals and refreshments consumed after a minimum
of 4 hours delay and your actual departure time, up to the
amount shown in the Table of Benefit.

SPECIAL CONDITIONS

1. You may claim only once under Section VV — Delayed
Departure/Abandonment or once under Section IV —
Missed Departure/Missed Connection or once under
Section VII — Involuntary Denial of Boarding for the
same event, not twice or all.

2. Anything mentioned in GENERAL CONDITIONS.




YTO HE ITOKPLIBAETCA

1. 3aTparbl ¥ BBILIATHI, KOTOPBIC ABUAKOMIIAHUS BO3MEILAET BaM.

2. JIro0Oble 3aTpaThl U BBILIATHI B TOM CIIy4ae, ClIM OTKa3 B OCaKe He ObLI
HeTIpeHaMEePEHHBIM W/WJIN IPHHY AUTEIBHBIM.

3. JIio0Oble TpeOoBaHMs, B OTHONIEHHN KOTOPBIX OT aBHAKOMITAHUH He OBLITO
MOTYyYeHO IHMCBMEHHOE MOATBEpKACHHE Bamlell HeCIoCOOHOCTH
IyTEeNIeCTBOBAaTh B CBSA3M C W30OBITOUYHBIM OPOHHUPOBAaHMEM U OBLI
HOATBEPXKACH TIEPHOJ] 33ICPIKKH JI0 CIIEYIOLIEro J0CTYITHOTO peiica.

4. Bce m3noxennoe B pazaene «OBLLIUE WCKIIFOUEHU S1».

PA3ZJAEJ VIIl. SKCTPEHHBIE MEJAWNWHCKHUE W JPYI'WE

PACXO/JbI

YTO INOKPBIBAETCA

Mpbl omIaTUM yKa3aHHBIE HIDKE PacXombl (IO CyMMBI, NPHBEACHHOH B

Ta0JMue NPUBHJIErHi) KaXIOMY BBIFOAONPHOOpPETATENIO,

KOTOpBIH

MOJIyYUT BHE3AIHBbIC M HEIPE/BUACHHBIC TeJeCHble MOBPEKIEHHS WIH
3aboseeT 1100 MOrHOHET BO BpeMs Moe3/KH 3a npeaensl Kazaxcrana.

1.

Bce o0ocHOBaHHBIE M HEOOXOIUMBIE pPacXoAbl, BO3HHMKAIOIIME B
pe3ynbTaTe Ype3BBIYANHOM CUTYAINd MeTUIIMHCKOT0 XapaKTepa Wi
OCJI0:KHeHUH 1pu 0epeMEeHHOCTH, CBS3aHHBIX C BaMH. OTO
pacnpocTpaHseTCs Ha OIUIATy YCIyT MPaKTHKYIOIUX Bpaveii, pacxo/bl
Ha MEIOUIMHCKHE YCIyTH, JIe4eHHe W BCe 3aTpaThl Ha Bally
TPAaHCIOPTHPOBKY B OIIKAHIIYI0 IOIXOSIIYI0 KIMHHKY, €CIH 3TO
MpHU3HAT HEOOXOAMMBIM MPAKTHKYIOIIMIT Bpay W/WIH CHEIHATHCT
Accucranca.

Bce o0ocHOBaHHBIE ¥ HEOOXOOMMBIE OJKCTPEHHBIE MEAUIIMHCKUE
pacxonpl AN BCEX HOBOPOXICHHBIX, KOTOPBIE POIMINCH MOCIE
OCJIO’KHEHHMil PN 0epeMEeHHOCTH BO BpeMsi moe3aku. TpeboBaHmMs,
CBSI3aHHBIE C POXKICHWEM HECKOJIBKMX AETeH, paccMaTpuBalOTCS Kak
OJIUH CITy4ai.

CpouHasi cTOMaToJOTHYecKasi MOMOIIb Ul OBICTPOro 00e300IMBaHUS
W/WIM SKCTPEHHOTO PEMOHTa 3yOHBIX MPOTE30B MM HCKYCCTBEHHBIX
3y00B HCKIIOYHTENBHO C LENBI0 CHIDKEHHS AUCKOM(OpTa BO BpeMs
MpreMa THIIH.

C npeABapUTENBHOTO Pa3peIICHHs CJIYKObI MOAAEPKKHU OIUIAYUBAIOTCS
JIOTIOJTHUTENIbHBIE TPAHCHOPTHBIE pacXoJsl Ha Ballle BO3BpalleHHE

IlOMOﬁ 1o PEKOMEHAallun Halmero TJIaBHOT'O MCIULUHCKOT'O
crieuaiucTra, BKJIrO4asd, npu HeOﬁXOZ{I/IMOCTI/I, CTOUMOCTB
COIIPOBOXKACHUA MCIUILMHCKUMU paGOTHI/IKaMI/I. Pacxoz{m Ha

penaTpHanuio OIUIAYUBAIOTCS TOIBKO JUIS TOTO )K€ Kitacca My TEHIeCTBHUH,
9TO W IPH IOE3/IKE 33 TPAHUILY, €I CIYK0a MOAJeP:KKH HEe COTTIAaCUTCS
Ha UHOE.

Cymma He Oouipllle yKa3aHHON B TalJuue NMPUBWJIErHii 32 HOYb B
Teuenne 10 Houel a1 OOOCHOBAaHHBIX PAacXOJOB Ha MPOXKUBAHHE MO
CTaHIapTy W3HAYaIbHO 3a0pPOHMPOBAHHOTO BaMHM HOMeEpa, €CIIH II0
MEIVIUHCKON HEOOXOAMMOCTH BbI BBIHYXJCHBI 3aJIep)KaThCsl MOCIE
3aIJITAHMPOBAHHOM JaThl Bamero Bo3BpauieHus. OHa BriIoyaer (c
MIPEIBAPUTENHFHOTO OJ00PEHHS CJOYKObl MOAAEPKKH) CyMMYy IO
YKa3aHHOW B TaOJuue NPHBHJIErdii 3a HOYHb /I OOOCHOBAHHBIX
JIOTIONTHUTENBHBIX PAcXOJZI0B HAa IPOXKHBAaHHWE Jpyra WIH OJIH3KOro
POACTBEHHHKA, YTOOBI TOT OCTAJCSA C BAMH W CONIPOBOJIMI Bac JOMOii
(Ut IBYX poaMTeNed WM ONEeKYHOB, €CiM BBITOIONpPHOOpeTaTeb
miaame 25 aet). Ecau BbI 4 Bam Apyr uiay 01M3KMIl POACTBEHHUK HE
MOXKET€ HCIMOJb30BaTh MEPBOHAYAIBHBIH OOpaTHBIN Ouier, ciay:xda
TOJ/IeP:KKH OIUIATUT JONOJIHUTEIbHBIE TYPHUCTHYECKHE PAcXOJbl IO
CTaHIapTy W3HAYAIbHO 3a0POHMPOBAHHEIX BaMM OWJIETOB Ul Ballero
BO3BpAIIECHUS 10OMOIi.

IMoe3nka SKOHOM-KIACCOM M PAacXoAbl Ha NPOKHBaHWE (Ha CyMMy HE
Ooree yka3aHHOW B Tafuuie MpUBHUJIeruii 3a Houb) 3a 10 HOUeH st
0,1M3K0T0 poAcTBeHHMKa 13 KaszaxcraHa, 9ToOBI HABECTUTH BaC MIIN
CONPOBOJUTH BAC JOMOif, €CIi BbI MyTCLICCTBYETe B OJUHOYKY WM
rOCIIMTAIM3UPOBAaHBl B CTalMoHape Oonee dvem Ha 10 gHeit, 1o
HPEIBAPUTEIBHOMY Pa3PEIICHUIO CIIYKOBI MOIIEPIKKH.

IMoe3nka SKOHOM-KIACCOM ¥ PAacXoAbl Ha NPOKHBaHWE (Ha CyMMy HE
0oJee yka3aHHOU B TabuiMie MPUBUJIETHH 32 HOYB) 32 3 HOYM IS IpyTa
W 0JIM3KOro pojacTBeHHMKa 13 KazaxcraHa, COMpPOBOKIAIOIIETO
BbIrogonpuodperaresei miaame 15 ner gomoii B Kazaxcran, eciiu Bbl

WHAT IS NOT COVERED

1. Any costs or charges for which the airline will
compensate you;

2. Any costs or charges incurred where denial of boarding
was not involuntary and/or on a mandatory basis;

3. Any claims where written proof from the airline is not
obtained confirming your inability to travel through
over-booking and the period of delay until your next
available flight is confirmed.

4.  Anything mentioned in GENERAL EXCLUSIONS.

SECTION VIII - EMERGENCY MEDICAL AND

OTHER EXPENSES ABROAD AND IN KAZAKHSTAN

WHAT IS COVERED

We will pay the following costs, up to the amount shown in
the Table of Benefit, for each beneficiary who suffers sudden
and unforeseen bodily injury or illness, or who dies during a
trip outside Kazakhstan.

1.

All reasonable and necessary expenses which arise as a
result of a medical emergency or a complication of
pregnancy involving you. This includes medical
practitioners’ fees, hospital expenses, medical treatment
and all the costs of transporting you to the nearest suitable
hospital, when deemed necessary by a recognized
medical practitioner and/or Assistance specialist.

All reasonable and necessary emergency medical
expenses for all infants born following complications of
pregnancy during a trip. Claims involving multiple
births are considered to be one event.

Emergency dental treatment for the immediate relief of
pain and/or emergency repairs to dentures or artificial
teeth solely to relieve distress in eating.

With the prior authorization of Assistance, additional
travelling costs to repatriate you to your home when
recommended by our Chief Medical Officer, including
the cost of a medical escort if necessary. Repatriation
expenses will be in respect only of the identical class of
travel utilized on the outward journey unless Assistance
agrees otherwise.

Up to the amount shown in the Table of Benefit per night
for 10 nights for reasonable accommodation expenses
incurred, up to the standard of your original booking, if
it is medically necessary for you to stay beyond your
scheduled return date. This includes, with the prior
authorization of Assistance, up to the amount shown in
the Table of Benefit per night for reasonable additional
accommodation expenses for a friend or close relative to
remain with you and escort you home (two parents or
guardians if the beneficiary is under 25 years of age). If
you and your friend or close relative are unable to use
the original return ticket, Assistance will provide
additional travel expenses up to the standard of your
original booking to return you to your home.

Economy class transport and up to the amount shown in
the Table of Benefit per night for 10 nights’
accommodation expenses for a close relative from
Kazakhstan to visit you or escort you to your home if
you are travelling alone and if you are hospitalized as an
in-patient for more than 10 days, with the prior
authorization of Assistance.

Economy class transport and up to the amount shown in
the Table of Benefit per night for 3 nights’
accommodation expenses for a friend or close relative to
travel from Kazakhstan to escort beneficiaries under the




(u3uUecKkn He CHOCOOHBI M03a00TUTHCA O HUX. Eciau BBl He Moxere
Ha3HAuUTh JOBEPEHHOE JMI0, Mbl CaMH BbIOEPEM KOMIIETEHTHOTO
cotpyaHuka. Ecam ucmone3oBaTh H3HA4YanbHO 3a0pOHHMPOBAHHBIE
obOpaTtHble OMIETH Ui peOeHKa HEBO3MOXKHO, Mbl OILIATUM OOpaTHYIO
MOe3/IKy SKOHOM-KJIACCOM B OAMH KOHEI[ JUI1 BO3BpalIeHHs peOeHKa
JOMOJA.

B cimywae Bamieli cMepTH  OIUTAUMBAIOTCI  OOOCHOBaHHBIE
JIOTIOJTHUTEIIBHBIE PACX0/IbI Ha TIOXOPOHBI 3a TpaHHIlel, a 000CHOBAaHHBIE
pacxoasl Ha JOCTaBKy BalIMX OCTaHKOB JOMOHi U CTOMMOCTb
rpoda/ypHsl WIM JIOTOJHHUTEIbHbIE DPAcXOAbl Ha BO3BpaT BaIUX
OCTAaHKOB J0MOii (He Ooiee CcyMMbl, yKa3aHHOH B Tal/uue
NpPUBUJIETHiA).

Bama 3amena OJM3KHMM eJOBBIM NapTHEPOM B  3apaHee
3aIUITaHUPOBAaHHOM JEJIOBOM IMOE3/Ke, €CIM 110 MHEHHIO Hallero
TJIABHOTO MEAWIMHCKOTO CIICIHAIINICTa BbI HE MOJXKETE IIPOAOIDKATH
paboTy B Bamleii moe3aKe BCIEACTBHE Bamleil 00JIE3HU WM TeJIeCHBIX
MOBPEeKACHU.

OCOBBLIE YCJIOBUA

1.

Bbl 00s13aHBI KaKk MOXXHO CKOpEe COOOIIUTH CJays:k0e MOAJEPKKH O
TeJeCHBIX MOBPEXKIEHUSIX MM 3200JeBAHUAX, KOTOPHIE CO3JAlOT
HEOOXOIMMOCTh B Ballleif TOCIIUTANIN3AINH B CTAl[HOHAPE, WIH JI0 TOTO,
Kak OyZeT 3aBeplleHa IOJr0TOBKa K Balleil pernaTpuariy.

BbI TOIKHBI Kak MOXKHO CKOpee OOpaTHTBCS B CIY:KOY MOMIEP:KKH B
TOM CIIy4ae, eClIi BbI TOHECIH MEIUIMHCKUE PACXObl HA CyMMY Goiee
500 eBpo B CBSA3M C OJHUM HHIMACHTOM. BbI 0053aTENBbHO JOJKHBI
o0paTuTbcss B CJIy:K0y NOAJEP:KKH, TIPSKAEC 4YeM MpepBaTh CBOe
nyTelecTBHe.

B ciry4ae nony4eHus BaMH TeJ1eCHBIX MOBPeKAeHUI 1n 3a001eBaHUS
MBI OCTaBJIsIeM 3a COOOH IIPaBO IMEPEBECTH BAC U3 OJHOM KIMHUKH B
IpYTyI0 M OpraHH30BaTh Bamly penarpuanuio B Kasaxcran B mo0Ooi
MOMEHT MoOe3IKH. MBI TIOCTYIMM TaK, €CIH II0 MHEHHUIO
NPAKTHKYIOIIEr0 Bpaya WIH CJAYKObl MOJIEP:KKM Bac MOXHO
6e301acHO TPaHCIOPTUPOBATh B KasaxcTaH Uil JanbHEHIIEro ICYCHHUS.

[Ipu ycinoBum CBOEBPEMEHHOH mmoxadud TpeOOBaHHSI HaAM U
MIPeIBapUTEILHOTO 0JJOOPEHHS MEJUIIMHCKUX PAacX0I0B Ul BBIILIAT 110
JANbHEHIIM TPEOOBAHUSM CTPAXOBLIUK MMEET IPABO OTKAa3aThCs OT
BO3MEILEHNUS PACX0JI0B, HE COTJIACOBAHHBIX C BAMM 3apaHee.
B cnyuae, korna 3acTpaxoBaHHbINM OIUIATHI PACXOAbI 3@ MOJIYUYEHHbIE B
CTpaHe MpeOBIBAHUS MEIUIIMHCKHE YCIYTH CaMOCTOSTENbHO, MpH
COOJIOJICHNH YCIIOBHI TOTOBOpa CTpaxoBaHMs BrIrogompmoperarens
00s13aH npeoctaBuTh CTPaxoBIIUKY JOKYMEHTHI B CPOK HE Mo3IHee 28
(mBammatu BocbMH) paboumx AHEH co IHSA NpHOBITHS B PecrmyOmmky
KazaxcraH (B CTpaHy MOCTOSIHHOTO MECTa )KUTEIbCTBA).
Jlnst npussTass CTpaxoBIIMKOM pelIeHHs 00 OCYLIeCTBISHHN CTPaxoBOn
BBIMJIATHI3aCTPaXOBaHHBIN, Beirogonpuodperarens 00s13aH 3a CBOi cueT
MIPEIOCTaBUTh ClleyIoIue JIOKYMEHTBHI, HO/ITBEPIKIAIOIIHE
HACTYIUICHHE CTPAaXOBOTO CIydast

6.1. 3asBIE€HHE O CTPAXOBOM CIydae M Ha OCYIIECTBICHHE CTPAXOBOIl
BBITUIATEL,

6.2. xonust macnopta JlepkaTerst u/uinu 3acTpaxoBaHHOTO WICHA CEMbH,
€CIIM C HUM IIPOM30LIEN CIy4yall — CTPAHHIBI C JUYHBIMH JaHHBIMH U
CTPaHHULBI C OTMETKaMH MOTPAaHUYHOTO KOHTPOJII O IePecedeHHH
rocy/lapcTBeHHOM rpaHunpl PecryOnmuku KasaxcraH W cTpaHsl,
SIBIISIIOILCHCS TEPPUTOPHE CTPaxOBaHMs;

6.3. JOKYMEHTEI, TOATBEP)KAAIONIHE OIUIaTy C 3aCTPaXOBaHHOW KapThl,
pacxoloB  Ha  MNpPOXHMBaHME  3acTPaXxOBaHHOTO, a  TaKXKe
MOATBEPIKAAIOININE PETHCTPALNIO /MM NIPOKHBaHKE B OTele, Typbase
U WIN IPYTOM MECTE TPOKUBAHUS BO BPEMs MOE3/IKH.

6.4. GaHKOBCKHE PEKBU3UTHI JleprkaTers 3acTpaxOBaHHOW KapThl W/IITH
Brirogonpuobperatens

6.5. OpUTrMHAJIBI WM KOMHH TPOE3JIHBIX OWJIETOB B 00€ CTOPOHBI, a
TaKOKe JOKYMEHTBI, TOATBEPXKAAIONINE WX OIUIATy C 3aCTPaxOBaHHOM
KapThl;

6.6. Ecim cimywait mpoumsomren ¢ WIEHOM CEMBH: JIOKyMEHTHI,
MIOATBEP>KAAIOIIHE €r0 CTETIeHb POACTBA (CBUJIETENBCTBO O POXKICHUH,
Opake u Tp. );

age of 15 to your home in Kazakhstan if you are
physically unable to take care of them. If you cannot
nominate a person, we will then select a competent
person. If the original pre-booked return ticket(s) for the
child cannot be used, we will pay for economy one-way
travel to return the child to the home.

8. In the event of your death the reasonable additional cost
of funeral expenses abroad plus the reasonable cost of
conveying your ashes to your home and the cost of the
coffinfurn, or the additional costs of returning your
remains to your home up to the amount shown in the
Table of Benefit.

9. For a close business associate to take your place on a
pre-arranged business trip if in the opinion of our Chief
Medical Officer, you are unable to continue working on
your trip following your illness or bodily injury.

SPECIAL CONDITIONS

1. You must give notice as soon as possible to Assistance
of any bodily injury or medical condition which
necessitates your admittance to hospital as an in-patient
or before any arrangements are made for your
repatriation.

2. You must contact Assistance as soon as possible in the
event of you incurring medical expenses in excess of
€500 relating to any one incident. You must always
contact Assistance before curtailing your trip.

3. In the event of your bodily injury or medical condition
we reserve the right to relocate you from one hospital to
another and arrange for your repatriation to Kazakhstan
at any time during the trip. We will do this if in the
opinion of the medical practitioner in attendance or
Assistance you can be moved safely and / or travel safely
to Kazakhstan to continue treatment.

4. Subject to timely application to us and prior acceptance
of the medical expenses for further claims payment, the
Insurer has a right to decline the incurred expenses if you
do not have these agreed in advance.

5. If the Insured has paid the expenses for medical services
received in the country of residence independently, the
Beneficiary shall provide the Insurer with the documents
within 30 (thirty) working days from the date of arrival in
the Republic of Kazakhstan (country of permanent
residence), subject to the terms of the insurance contract.

6. In order for the Insurer to decide on the payment of the
insurance benefit, the Insured, the Beneficiary must
submit, at their own expense, the following documents
certifying the occurrence of the insured event:

6.1. an application for the insured event and for the payment

of the insurance benefit;

6.2. copy of the passport of the Cardholder and/or the Insured
Family Member, if the Insured has been involved in the event
- pages with personal data and pages with border control
markings on crossing the state border of the Republic of
Kazakhstan and the country that is the insurance territory;

6.3. documents proving payment of the Insured's
accommodation expenses from the insured card and proof of
registration and/or accommodation in a hotel, tourist hostel or
other place of accommodation during the trip.

6.4. bank details of the insured cardholder and/or beneficiary
6.5. originals or copies of round trip travel tickets and
documents proving payment thereof from the insured card;
6.6. if the event occurred to a family member: documents
proving the degree of kinship (birth certificate, marriage
certificate, etc.);

6.7.a document proving the registration of the place of
residence of the Insured;




7.

10.

11.

12.

6.7.10KyMEHT, TOATBEPXIAIOIIUA PETHCTPAIMI0O MeCTa >KUTEIbCTBA
3acTpaxoBaHHOIO;

6.8. OpUrMHAJIBI YEKOB, CUETOB, PEIENTOB, OOJIBHUYHBIX CUETOB IIO
olmiaTe M3 MEAUIMHCKOTO YUPEXIEHHs, C yKa3aHHeM (paMHIMU
3acTpaxoBaHHOTO U IaTHl 0OpAIeHNs 32 MEANIIMHCKIMH YCIIyTaMH;
6.9. opurHHaIBl MEAWIMHCKAX JOKYMEHTOB (MEIMLMHCKHN paropt),
COJIepKAlNX CBEICHUSI O COCTOSIHUM 3J0pOBbs, 3aCTPaXOBAaHHOTO B
MOMEHT O0palieHus 3a MEIUIMHCKOH ITOMONIbI0, YCTaHOBJICHHOM
JIMarHo3e, IMPOBEACHHBIX MAHUIYSILUSIX W JICYEHHH (KaIbKyJIAIHs
MEIULUHCKUX  PAacXoioB),  pe3yiabTaTel  JabOpaTOpHBIX U
HWHCTPYMEHTAJbHBIX HCCIEOBAHUI , €CIIM OHH MPOBOJIUIINCE;

6.10. TOKyMEHTHI U3 COOTBETCTBYIOIIHUX IOCYJapCTBEHHBIX OPTraHOB U
OpraHM3aluii, UCXOAI M3 UX KOMIIETCHIIMH, MOATBEpKAAloNnre (GakT
HACTYIUICHUs] CTPaxOBOTO ciydas M pa3Mep Bpena, MPUINHEHHOTO
3acTpaxoBaHHbIM;

B cimygae cmeptm 3acTpaxOBaHHOTO WM WICHA
JIOTIOTHUTENBHO AOJDKHBI OBITh IPEAOCTABIICHBI:
7.1.HOTapuagbHO  3aCBUAETENBCTBOBAHHBIE  KOIMHM  JTOKYMEHTOB,
IpelyCMOTPEHHbIE 3aKOHOJaTeIbHBIMY akTaMu PecryOnnku Kasaxcras,
cofiepXKalue JaHHble O MPHYMHE CMEpPTH  3acTpaXOBaHHOTO
(3akiroveHue cy1e0HO-MeTMIMHCKON SKCIIEPTH3EI U T.I1.);

7.2.0pUTMHAI WM HOTapUaJbHO 3aCBHUAETEIHLCTBOBAHHYIO KOIHIO
CBHJICTENHCTBA O CMEPTH;

7.3. OpUTMHAN 3aKIIOYEHHs/Pe3ybTaToB IaTOJIOr0aHATOMHYECKOTIO
HCCIIeI0BaHMUS;

7.4. opurHHambl JOKYMEHTOB, IIOATBEPXKIAIOIMIME MOCMEPTHYIO
penarpuanuio 3acTpaxOBaHHOTO: MEPEBO30YHBIE JOKYMEHTHI Ha Ipy3 -
200, KBUTAHIINH, YEKH, MOATBEPKAAIOIHE 3aTpaTsl o
0anbp3aMHUPOBAHHUIO TeJa, CTOUMOCTH Tpoda.

7.5. IlnarexHble JOKYMEHTBI JODKHBI OBITH OGOPMIICHBI Ha WM
Berononpuobperarens

7.6. B cnydyae ecnu yciayrH ObUTM OILIa4YCHBI 3aCTPaXOBaHHBIM TIPH
JKM3HH, CTPaxoBas BBIIUIATa OCYIIECTBILIETCS JIMIYY, HMEIOIEMY
3aKOHHOE MPaBO Ha MOJyYEHHE CTPAXOBOH BBIIATHI, KOTOPOE AOIKHO
OBITH MOATBEPIKICHO JOKYMEHTAIBHO.

[lpu Bo3BpameHnu nereii u (WIM) B cIy4ae CpPOYHOTO HpHe3na
CONPOBOXKAAIONMIETO  JIMIA  3acCTPaxOBaHHOTO B MEIHIMHCKOE
yUpeXkIeHHe 10 MECTy €ro BPEeMEHHOro INpeObIBaHUS, HEO0O0XOANMO
MIPEOCTaBUTh OPUTHHAIIBI IPOE3THBIX OHUIICTOB.

B ciyuae BBIABICHUS HEZOCTAONIMX HOKYMEHTOB CTpaxoBIIMK 00s3aH
W3BECTUTh 3acTpaxoBaHHOro /BwiromonpuoOperarens B CpoK, He
npespimatonnii 30 (Tpuanatu) pabodmx nHEH co AHSA OOHapyKEHUs
TaKOW HEJOCTAYH.

Bce moxyMmeHTHI, mpuiaraeMble K 3asBIEHHIO O CTPAaxOBOH BEIILIATe,
JIOJDKHBI OBITH TPENOCTABICHBl HA PYCCKOM MM TOCYAApCTBEHHOM
s3plke. B ciydae, ecnm JOKYMEHT COCTaBIEH HAa HMHOM SI3BIKE,
3actpaxoBaHHbIH/  Beromonpuobperarens  00s3aH  IPEIOCTABHTH
MepeBoJ] JOKYMEHTa, 3aBEPEHHBIH MepeBOTYECKUM areHTCTBOM (YCIyTH
MEepeBOIUMKA  OIUIAUMBAIOTCS  HPH  3TOM  3acTpaxOBaHHBIM/
Beromonpuobperarenem CaMOCTOSITETEHO " BO3MEIICHUIO
CTpaxOBIIMKOM HE MOJUIEKAT).

Bermeyka3zaHHBIH CIIMCOK JOKYMEHTOB HE SIBIISICTCS] HCYEPITBIBAIOIINM, B
3aBICHMOCTH OT IPUYMHEI X XapaKTepa CTPaxoBoro cirydast CTpaxoBIIHK
BIpaBe KaK COKPAaTHUTh CIMCOK 3alpalliBaeMbIX JOKyMEHTOB, TaK M
JIOTIONTHUTh €ro JIOKyMEHTaMH, HEOOXOAMMBIMU [UISl YCTaHOBJICHHUS
MIPUYUH HACTYIUIEHHS CTPAXOBOTO Cily4as ¥ pa3Mmep yuiepoa.

Bce uznoxennoe B paznene «OBLLIUE YCIIOBUSA».

€ro CEMbH,

YTO HE ITOKPBIBAETCA

1.

2.

TpeboBanus, BBI3BaHHBIC (IIPSIMO WM KOCBCHHO) paHee HMEIIIMMHUCS
3a200/1€BAHUSIMH.

Kakoe-mbo nedeHne, KpoMe XHPYPrHUECKOTO BMEIIATENBCTBA WITH
MCIOUIMHCKUX npoueﬂ,yp, Hal'lpaBJ'leHHbIX HUCKJIIFOUUTECIJIIbHO HA JICUCHHUEC
WK 0CNabJeHHe OCTPBIX CHMIITOMOB HETPEIBHACHHOTO 3a00JCBaHMS
UIn TpaBMbI B 061>eme HCO6XOI[I/IMOM JUIL  OKa3aHUsL 3KCTpeHHOI\/'l
MEIULIMHCKON MOMOIIIH.

JIro0Obie pacxompl, KOTOPBIE HE SIBISIOTCS OOBIYHBIMHU, 000CHOBAaHHBIMU
WM OOMICTIPUHATEIMA IS JICYCHUS BAIMX TEJECHBIX MOBPeEKIeHMIt
WU 3200J1eBaHUIA.

TpeboBaHus, MPSIMO WJIM KOCBEHHO BBI3BaHHBIC OHKOJIOTHYECKHMHU

6.8. original copies of receipts, invoices, prescriptions,
hospital bills for payment from a medical institution,
indicating the surname of the Insured and the date of applying
for medical services;

6.9. original medical documents (medical report) containing
information on the health condition of the Insured at the time
of seeking medical assistance, the determined diagnosis,
manipulation and treatment performed (calculation of medical
expenses), the results of laboratory and instrumental
examinations, if any;

6.10. documents from the relevant state authorities and
organisations based on their competence confirming the fact
of the occurrence of the insured event and the extent of damage
caused to the Insured;

7. In the event of the death of the Insured or a member of
his or her family, additional information must be
provided:

7.1.notarised copies of the documents stipulated by legislation

of the Republic of Kazakhstan containing information on the

cause of death of the Insured (forensic medical examination
report, etc.);

7.2.the original or a notarised copy of the death certificate;

7.3. the original of the pathology report/results of the post-

mortem examination;

7.4. original documents proving post-mortem repatriation of

the Insured: consignment-transportation documents, receipts,

invoices confirming expenses of embalming the body and the
cost of the coffin.

7.5 Payment documents shall be made out in the Beneficiary's

name.

7.6 If the services have been paid for by the Insured Person

during his/her lifetime, the insurance benefit shall be paid to

the person legally entitled to receive the insurance benefit,
which must be documented.

8. When the children return and/or in the case of an urgent
arrival of an accompanying person of the Insured to a
healthcare facility at the place of temporary stay, the
original travel tickets must be provided.

9. If any missing documents are found, the Insurer shall
notify the Insured/Beneficiary within a period not
exceeding 30 (thirty) working days from the day such
missing documents are discovered.

10. AIll documents attached to the Claim for Insurance
Benefits must be provided in the Russian or the state
language. If the document is in another language, the
Insured / Beneficiary shall provide a translation of the
document certified by a translation agency (the services
of the translator shall be paid by the Insured / Beneficiary
independently and shall not be reimbursed by the
Insurer).

11. The above list of documents is not exhaustive; depending
on the cause and nature of the insured event, the insurer
may both reduce the list of requested documents and
supplement it with documents necessary for determining
the causes of the insured event and the extent of damage.

12. All set out under "GENERAL CONDITIONS".

WHAT IS NOT COVERED

1. Any claim arising directly or indirectly from any pre-
existing medical conditions.

2. Any treatment which is not a surgical or medical
procedure with the sole purpose of curing or relieving
acute unforeseen illness or injury in the amount necessary
to provide emergency medical care.

3. Any expenses which are not usual, reasonable or
customary to treat your bodily injury or illness.

4. Any claim arising directly or indirectly from oncology




10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

3a00J1€BaHUAMH WJIM HOBOOOpa30BaHMAMHU (IOOPOKAYECTBEHHBIMU U
3JI0KaYECTBEHHBIMHU OITyXOJISIMHU).

JIroboe neueHme wunam omepanus, KOTOpbIE, [0 MHEHHMIO HAIIero
CIEIMANNCTa, MOTYT OBITH OOOCHOBAaHHO OTJIOXEHBI 10 Ballero
Bo3BpanieHus B Kazaxcran.

Pacxoxp! Ha mproOpeTeHne WiIN 3aMeHy IIperapaToB, HEOOXOIUMOCTh B
IpueMe KOTOPBIX (WM TPOJODKEHHH IIpHeMa II0 BO3BpAIICHHH B
Kazaxcran) n3BecTHa Ha MOMEHT OTIIPABJICHUSI.

JlononHUTENbHBIE PACXOABl HAa MPeOBIBAHUE BO BPEMsI TOCIHUTAIM3AIMU
B IaJjiaTe MOBBIMIEHHOI KoMpopTHOCTH (JFoKC U VIP ypoBHS).

JleyeHne WM YCIYTH, OKa3blBAEMbIE UYACTHBIMU KIMHUKAMU WIIH
OGoNpHUIIAMHE MO0 CaHATOPUSIMHU, KypOpTaMH, O3J0POBHUTEIbHBIMH,
BOCCTQHOBHUTEJIHHBIM M PEaOWIINTAIIMOHHBIMU IIEHTPAMH, €CIH HHOE
IIICBMEHHO IPEe/IBAPUTENIHHO HE COTIIACOBAHO CO CJIY:KOO0i MOAIePKKH.
Pacxompl Ha KOCMETHYECKHE MpOLENYphl, €CIM Hall CIICIHAINCT He
COTJIACHUTCS, YTO TaKoe JIeUeHne HeoOXOMMO BCIIEACTBHE HECYACTHOTO
ciy4ast, Ha KOTOPBIM paclpoCTpaHseTCs JaHHbIN MOIHC.

JIroGble  pacxompl, IOHECEHHBIE IIOCIE BAallero BO3BPAIEHUS B
KazaxcraH.

Pacxonp1, moHeceHHBIE BeeACTBUE HH(PEKIMOHHBIX O0NIe3HeH (BKITIOUast
Tpornmyeckue OoJe3HW), KOTOpBlE MOINM OBITH IpEeNOTBpANICHBI
3a0JIarOBPEMEHHOMN BaKIIMHAIIUCH.

JIroOble pacxonbl, IOHECCHHBIE BaMU 3a mpeznenamu Kazaxcrana mocie
TOTO, KaK HAII CIIEIMAIIICT COOOIIUT BaM, YTO BbI JOJDKHBI BEPHYTHCS
JOMOii, WIM MBI OpraHu3yeM Bale Bo3BpalieHue AoMoii. Hamre
00513aTeNIbCTBO TIOKPBIBATh JANbHEHIINE pacXoJbl, OTHOCAIIMECS K
3TOMY pa3fely, Iocie 3Toif AaThl OyLyT OrpaHUYEHBI CyMMOH, KOTOPYIO
MBI BBITUTATHIN OBI B CIIydae Ballell peraTpHaIun.

Bbl He wuMmeeTe mpaBa HEOOOCHOBAaHHO OTKAa3bIBATBCA OT YCIyT
MEIMIUHCKOHN peraTphaIii, KOTOPbIe MbI COTJIACHITICH IIPEJOCTABUTh U
OIUIaTHTh B paMKax JaHHOro mojiuca. Ecmum Bbl  BblOepere
aJbTepPHATUBHBIC YCIYTM MEIUIMHCKOW peraTrpHanuy 0e3 pa3yMHBIX
OCHOBaHWH I 3TOrO, NPUHATHIX HAMH B IHUCBMEHHOH (opme, BBI
OyZeTe MOJIB30BAaTHCA UMH Ha CBOM PHCK H 32 CBOH CYET.

CronMocCTh aBHAOMIIETOB BBINIE SKOHOM-KJIacca ISl COMPOBOKAAIOLIETO
HEMEIUIUHCKOr0 pabOTHHKA B CIydae MEAUNUHCKON peraTpHanuu
(pa3HHIa B CTOPOHY YBEIHYEHHS CTOMMOCTU aBHAOWMIETOB B CBSI3H C
MOBBILICHUEM KJIacca, MMOKPHIBACTCS MACCAKUPAME CAMOCTOSTEIIBHO).

JIroboe TpeboBaHME B OTHONICHWH 3a00JICBaHWIl, CBA3aHHBIX C
OGEpPEeMEHHOCTBIO, 3@ HCKIIOUCHHEM OCJIOJKHEHUs OepeMeHHOCTH,
BIIEpBbIC BO3HHKIIMX II0CIe Hadada Baweil moe3maku. HopmaipHas
OepeMeHHOCTb, POABl WM  TYTEMIECTBWs, KOTJa Baml  Bpad
3apETUCTPUPOBANl  BAally  OEPEeMEHHOCTh  KaK  IIOJBEPIKEHHYIO
MOBBIIIEHHOMY ~ PHUCKY  TPEKIEBPEMEHHBIX  PONOB, He  OyIyT
MIPE/ICTaBIATE COOOH HENpeIBUAECHHOE COOBITHE.

JIroboe neueHne WM JUArHOCTHYECKOe 00CieoBaHUe, KOTOpoe OBLIO
3apaHee 3aIlUIAaHUPOBAHO BaMM HJIM O HEOOXOIMMOCTH KOTOPBIX BBI
3HAJIM 3apaHee.

CTOMMOCTh CTOMATOJIOTHYECKOTO JICUCHHS, BKIIOYAOIIETO YCTAHOBKY
3yOHBIX TPOTE30B HJHM HCKYyCCTBEHHBIX 3y0OB IHOO HCIOIB30BaHUE
LICHHBIX METAJLIOB.

Pacxonpl, mnonecennbie B CIIIA wu mpeBblIIAIONIME  CPEIHIOO
KOMIICHCAIMIO, MOTyYaeMyl0 IOCTaBIIMKOM MEIMIMHCKHX YCIyr 3a
nogo0OHoe sedeHne (Ho He Ooiee 4yeMm B 1,5 pasa Goisbmie Tapuda 1o
nporpamme Medicare B CIIIA).

CrouMocTh TeNe(OHHBIX 3BOHKOB, KpOME 3BOHKOB B CIY:KOY
TOIEPKKH C [ETBI0 YBEJOMIICHHS O TIPOOJieMe, B OTHOIIEHHH KOTOPBIX
Bbl MOXETE MPEJOCTABUTh YEK WIM WHOH JOKYMEHT C YKa3aHHEM
CTOMMOCTH Pa3roBopa U HaOpaHHOT'O HOMepa.

Pacxompl Ha oIulaTy YCJIyr aBHAIlMOHHOW IOUCKOBO-CIIacaTeNbHOM
CITyKOBI.

Bce uznoxxennoe B paznuene «OBLIUE MCKIIIOUEHU S».

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

related diseases or neoplasms (benign and malignant
tumors).

Any form of treatment or surgery which in the opinion of
our Chief Medical Officer can be delayed reasonably
until your return to Kazakhstan.

Expenses incurred in obtaining or replacing medication,
which at the time of departure is known to be required or
to be continued outside Kazakhstan.

Additional costs for a stay in a Superior Room (Deluxe
and VIP level) during hospitalisation.

Treatment or services provided by private clinics or
hospitals, health spas, sanatoriums, resorts, convalescent
or nursing homes or any rehabilitation centers unless in
writing beforehand agreed by Assistance.

Treatment costs for cosmetic reasons unless our Chief
Medical Officer agrees such treatment is necessary as a
result of an accident covered by this Policy.

Any expenses incurred after you have returned to
Kazakhstan.

Costs incurred due to infectious diseases (including
tropical diseases) that could have been prevented by early
vaccination.

Any costs you incur outside Kazakhstan after the date
our Chief Medical Officer tells you that you should
return home or we arrange for you to return home. (Our
liability to pay further costs under this section after that
date will be limited to what we would have paid if your
repatriation had taken place.).

You must not unreasonably refuse the medical
repatriation services we agree to provide and pay for
under this Policy. If you choose alternative medical
repatriation services without reasonable grounds for
doing so, which we have accepted in writing, it will be at
your own risk and own cost.

The cost of flight tickets exceeding economy class for an
accompanying non-medical escort in the event of medical
repatriation (upward difference - any increase in cost due
to requested upgraded flight tickets must be at the
personal expense of the person(s) travelling).

Any claim arising from pregnancy related conditions not
due to complications of pregnancy which first arise after
departing on your trip. A normal pregnancy, childbirth
or travelling when your doctor has registered your
pregnancy as being at increased risk of preterm birth will
not constitute an unforeseen event.Any treatment or
diagnostic testing that was pre-planned or pre-known by
you.

Any treatment or diagnostic tests that you have planned
in advance or that you knew you needed in advance.

The cost of dental treatment involving the provision of
dentures, artificial teeth or the use of precious metals.

Costs incurred in the United States that exceed the
average reimbursement the medical service provider
receives for all services rendered to its patients for like
treatment, but in any event no more than one and a half
times the rate that would be applicable if the costs were
payable by US Medicare.

Costs of telephone calls, other than calls to Assistance
notifying them of the problem for which you are able to
provide a receipt or other evidence to show the cost of the
call and the number telephoned.

Costs of air search and rescue services.

Anything mentioned in GENERAL EXCLUSIONS.




PA3JIEJI IX. TOCIIMTAJIM3AINA

YTO ITOKPBIBAETCA

Ecmn mbl mpumeMm TpebGoBaHMe B cooTBeTcTBHM C pazzenom VI
«OKCTpEHHBIE MEAUIMHCKUEC U JPYTUe PacXobl 3a TPaHULICH», MbI TAKKe
BBIITATUM BaM CyMMYy (He Oosiee yKa3aHHOW B Ta@JiMLe MPUBMJIETHi) 3a
HaKJIaJHbIe PacXobl (HapuMep, apeH Ty TesieOHHO JIMHIH WK TEJIeBH30pa
1 TIOE3/IKU Ha TaKCH) 3a KaXKIbIi HeTIpephIBHBIH 24-9acOBO IepHo I, KOTOPHI
BaM TIPUIILIOCH IPOBECTH HA CTALIMOHAPHOM JIEYEHHH B OOJIBHUIIE.

OCOBBIE YCJIOBH S

1. BbI 00s3aHBl KaK MOXXHO CKOpEE COOOIIUTH CJOy:KOe MOAAEPHKKH O
TeJIECHBIX TOBPEXKICHUSIX I 3a200JIeBAHUSX, KOTOPHIC CO3/AIOT
HEOOXOIMMOCTh B Ballleil TOCTIHTATU3AIMN B CTAIIHOHAPE.

2. Bce mnoxenHnoe B pazuene «OBIIUE YCIIOBUSI».

YTO HE ITOKPBIBAETCA
TpeboBanus, BbI3BaHHBIE (IIPSIMO WIIM KOCBEHHO):

1. npoaneHue rocnuTaIM3alyH, AT MEIUIHUHCKOTO MM XUPYPIHYECKOTO
nedeHus (BKIIOYash o0OCIeOBaHWS), HANpsAMyl0 HE CBS3aHHOTO C
TeJeCHbIMH TOBPEKICHHSIMH WIH 3a00J1eBaHUSIMH, BCJICACTBHE
KOTOPBIX BbI OBLIM TOCIHTAIN3UPOBAHEI;

2.  TpOAJIEHHE FOCTIUTAIN3AINH, IS JIEUEHHS W 0OCIY)KUBAHKS B KAKOM-
00 CaHAaTOPHH, JIOME TPECTAPENbIX, PEabHINTAIIHOHHOM [IEHTPE WK
HHOM YUPEXICHHH BOCCTAHOBUTEIILHOTO JICUCHHS;

3. mpoieHHE TOCIUTAIM3AIME BCIICACTBIE BALIEr0 PEIICHHS OTKA3aThCst
OT peraTpHaniy Mocie JaThl, ¢ KOTOPOH CJIy:K6a MOJAEPHKKH CUUTACT
9TO OE30IMAaCHBIM;

4. TpoJUIeHHE TOCIUTAIM3AMH He JTO0JDKHO ObITh Gojiee MaThl OKAHYaHHSI
CTPaxoBOM 3aIUTHI 110 JIOrOBOPY CTpaxOBaHUSL.

5. Bce m3noxennoe B pazaene «OBLLIUE NCKIIIOUEHM S1».

PA3JIEJ X. JUYHOE UMYIIECTBO U JTIEHbI'N

YTO INOKPBIBAETCA

JIMYHOE UMVYIITECTBO

MpbI BBIIUTATHM BaM cpenctBa (He Ooiee CyMMBI, yKa3aHHOHW B TabJuie
NMPUBWJIETHii) 32 HENpeIHaMEPEHHYIO TOTEpI0, KPaXy WIM HOBPEKIACHUE
Ju4yHoro wumymecrsa. CyMMa K yIulare BKJIOYAaeT CTOMMOCTh IO
aKTyaJbHBIM LI€HaM 32 BBIYETOM H3HOCA (MBI TaKKEe MOXEM 110
cOOCTBEHHOMY YCMOTPEHHUIO 3aMEHHUTB, BOCCTaHOBHTb WIH
OTPEMOHTHPOBATh MOTEPSIHHOE HJIM MOBPEXKACHHOE JUYHOE UMYLIECTBO).
MakcuManibHasi cyMMa, KOTOPYIO MBI 3aIUIaTHM 3a Kakoif-nubo ToBap an6o
napy WM Hafop TOBapoB, paBHA JMMHTY Ha OJHY MO3UIIMIO, YKa3aHHOMY B
Ta6ane MPUBHJIErWil. MakcuMmasbHas WTOroBas CyMMa, KOTOPYIO MBI
3amIaTUM 3a BCE IEeHHOCTH, PaBHA JIMMUTY Ha IeHHOCTH, YKa3aHHOMY B
TaGJIMIe NPUBUJIETHH.

JIMYHBIE JEHBI'N

Mpb1 BHIUTATHM BaM cpenctBa (He 0ojee CyMMBI, YKa3aHHOW B Taduamue
NMPUBWJIETHii) 32 HENpeIHaMEPEHHYIO TOTEpI0, KPaXy WM HOBPEKIACHUE
JIMYHBIX JeHer.

OCOBBLIE YCJIOBUA

1. Heo6x0auMO COXpaHHUTH BCE YCKH.

2. BbI 10DKHBEI OO0IIATH 000 BCEX CITydasX MOTEPH, KPaXKH WIH HOTMBITOK
Kpakdl JIHYHOT0 MMYIIECTBA B MECTHYIO MOJIMIIUIO B T€UCHUE 24 4acOB
mocie OOHApyKeHHs W TOJydYaTh IHChbMEHHBIE oOT4eThl. Otdera
MIPECTABUTENS TYPUCTHYECKOI KOMITAHIH HEJJOCTATOYHO.

3. Jlna Bemiei, MOBPEKICHHBIX BO BpeMs Balleil MOe3TKH, BaM
HEOOXOJUMO MONYYUTh OQHUIHANBHBIH OTYET OT COOTBETCTBYIOIIETO
MECTHOT'O OpraHa BJIACTH.

4. B cimydae moTepH, KpaXxu WIN MOBPEXICHUSA JUYHOIO UMYIIeCTBA BO
BpeMsi TIpeObIBaHHS B  BEACHHM TYPHCTHYECKOTO  OIEpaTopa,
TPAHCIOPTHOW KOMITaHWH, OpPTaHa YIPABICHHS WIH TOCTHHHUIEI BbI
JIOJDKHBI COOOIINTh MM B MHCBMEHHOU (hopMe MoIpoOHBIE CBEACHUS O
moTepe, KpaXke WM MOBPEXKICHUU H MOJYYUTh OQHIHAIBHBIA OTBET OT

SECTION IX - HOSPITAL BENEFIT

WHAT IS COVERED

If we accept a claim under Section VIII — Emergency Medical
and Other Expenses Abroad and in Kazakhstan, we will also
reimburse you up to the amount shown in the Table of Benefit
for incidental expenses (such as telephone line rental,
television rental and visitor taxi journeys) for each continuous
24 hour period that you have to spend in hospital as an in-
patient.

SPECIAL CONDITIONS

1. You must give notice as soon as possible to Assistance
of any bodily injury or medical condition which
necessitates your admittance to hospital as an in-patient.

2. Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED
Any claims arising directly or indirectly from:

1. any additional period of hospitalization relating to
treatment or surgery, including exploratory tests, which
are not directly related to the bodily injury or medical
condition which necessitated your admittance into
hospital.

2. any additional period of hospitalization relating to
treatment or services provided by a convalescent or
nursing home or any rehabilitation center.

3. any additional period of hospitalization following your
decision not to be repatriated after the date when in the
opinion of Assistance it is safe to do so.

4. the extension of the hospitalisation must not be longer
than the date of expiry of the insurance cover under the
Insurance Contract.

5. Anything mentioned in GENERAL EXCLUSIONS.

SECTION X - PERSONAL BELONGINGS AND
PERSONAL MONEY

WHAT IS COVERED

PERSONAL BELONGINGS

We will pay you, up to the amount shown in the Table of
Benefit, for the accidental loss of, theft of or damage to
personal belongings. The amount payable will be the value at
today's prices less a deduction for wear, tear and depreciation,
(or we may at our option replace, reinstate or repair the lost or
damaged personal belongings). The maximum we will pay
for any one article, pair or set of articles is equal to the Single
Item Limit shown in the Table of Benefit. The maximum we
will pay for all valuables in total is equal to the valuables limit
shown in the Table of Benefit.

PERSONAL MONEY

We will pay you up to the amounts shown in the Table of
Benefit for the accidental loss of, theft of or damage to
personal money.

SPECIAL CONDITIONS

1. All receipts must be retained.

2. You must report all incidents of loss, theft, or attempted
theft of personal belongings to the local Police within 24
hours of discovery and obtain a written report. A Holiday
Representatives Report is not sufficient.

3. For items damaged whilst on your trip you must obtain
an official report from an appropriate local authority.

4. If personal belongings are lost, stolen or damaged while
in the care of a carrier, transport company, authority or
hotel you must report to them, in writing, details of the
loss, theft or damage and obtain an official report from an
appropriate local authority. If personal belongings are




10.

11.

COOTBETCTBYIOILETO MECTHOTO OpraHa BiacTu. B ciryuae morepu, Kpaxu
WIM HOBPEXICHHUS JHYHOIO MMYLIECTBA BO BpeMs HpeOblBaHUSA B
BEJICHUU aBUAJIMHUIT BBI JOJDKHBI:

MOJIYYUTh aKT O MOBPEKICHHU Oaraxxa OT aBUaIHHUIM;

NOJaTh B AaBHAIMHUM (OpMaJbHOE IHCEMEHHOE YBEIOMIICHHE O
TpeOOBaHUHU B paMKaX BPEMEHHBIX OIPaHNYECHHUH, YKa3aHHBIX B YCIOBUSX
MIepeBO3KH Oaraxxa (COXpaHHUTE KOIIHIO);

COXpaHUTh BCe OWIETHl M OWMpPKH, YTOOBI OTHPABHTH HX BMECTE C
TpeOOBaHHEM.

BbI J0/DKHBI IPEIOCTABUTh OPHIMHANIBHBIN YEK WM CBHACTENIBCTBO O
BIQJICHUN TIOTEPSHHBIMM, YKPQJICHHBIMM WIM  OBPEXICHHBIMU
peaMeTaMH, YTOObI Bbl MOTJIH 000CHOBAThH cBO€ TpeOOBaHUE.

Uekn Ha TOTEpsIHHBIC, yKpaJeHHBIE WM MOBPEXACHHBIE HPEIMETHI
HEOOXOIUMO COXpaHHTh, YTOOBI BBI MOITH OOOCHOBaTh CBOE
TpeboBaHuUe.

Beruiara Oyer coBepiieHa ¢ y4eToM [IEHHOCTH UMYIIEeCTBa Ha MOMEHT
€ro MOBPEXICHWSA, IMOTEPU MIM KpaXkH. bByAeT BbIYTEHAa CymMa,
COOTBETCTBYIOIAs H3HOCY M IOTEPE LIEHHOCTH € YYETOM CPOKa CITy>KOBI
MMYIIECTBA.

Bce uznoxennoe B paznene «OBLIUE YCIIOBUS».

UTO HE ITOKPBIBAETCA

1.

2.

10.

11.

12.

13.

Opanmmusza otHOcHTeNbHO JoroBopa. BeI 00s3aHBI OIIATHTE IEPBBIE
125 eBpo 3a kaxxgoe TpeGOBaHHUE.

IMoTepst, kpaxka WM TNOBpEXICHHE NEHHOCTel WIN JUYHBIX [eHer,
OCTaBJICHHBIX 0€3 MPUCMOTPA B KaKOW-1nOO MOMEHT (B TOM YHCJE B
TPAHCIOPTHOM CPEICTBE WM B BEICHHHM TPAHCIOPTHOW KOMIIAHUH),
eclli OHM He ObUIM CHpsTaHel B celi)e TOCTHHUIBI WIM 3amepToi
OaHKOBCKOH sTUCHKe.

IMoTepst, kpaka WIM HOpYa JUYHOTO HMYIIECTBA, OCTABICHHOTO B
TPaHCIIOPTHOM CpE/CTBE 03 MPUCMOTpa:

Ha HO4Yb ¢ 21:00 1o 8:00 (1o MecTHOMY BpeMeHH);

B nmo6oit MoMmeHT ¢ 8:00 1o 21:00 (o MecTHOMY BpeMeHH), KpoMe TeX
ClIydaeB, KOTAAa HWMYIIECTBO XPAaHWIOCH B 3alepToM OaraxHOM
OT/ICJICHUH, OTICICHHOM OT CajloHa (11 aBTOMOOWJICH ¢ OarayKHUKOM
WIA OTAETBHBIM OTCEKOM, 3allepThIM B MAIIMHE M HAXOMSAIIEMCS BHE
30HBI BUTTUMOCTH);

W TPHCYTCTBYIOT CJEAbl HACWIBCTBEHHOTO IIPOHHKHOBCHUS B
TPaHCIOPTHOE CPEJICTBO, MOATBEPIKICHHbEIE OTYETOM MOJTHIHH.

IMoTepst mn MOBpEXKACHUE 1O MIPUYNHE 33IEPIKKU, KOHPHUCKALMH WK
3a7epXKaHus TAMO)KEHHBIMH HJIH IPYTUMH CITyKOamu.

[lorepss, kpaxka WIM TOBPEXACHHE YEKOB, 3a HCKIIOUYCHHEM
TYpPUCTUYECKUX YEKOB, JEHET, MOYTOBBIX WIIM ICHEKHBIX IIEPEBOJIOB,
MpeIOIUIaueHHBIX KYNOHOB WJIM BaydepoB, NpPOE3THBIX OWIETOB,
KPEIUTHBIX, IeOETOBBIX MITH IUIATEKHBIX KapT.

IMoTepst, kpaxka WM MOBPEXICHHUE JParoleHHBIX KaMHei 0e3 Ompashl,
KOHTAaKTHBIX WJIM POTOBHYHBIX JIMH3, OYKOB, CIYXOBBIX aIlllaparos,
CTOMATOJIOTHYECKHX WIM MEAMIMHCKAX MpPOTE30B, MapproMepHH,
KOCMETHKH, aHTHKBapHaTa, My3bIKaJIbHBIX HHCTPYMEHTOB, IOKyMEHTOB,
pyKom¥ucei, CKOPOMOPTAIIMXCS MPOIYKTOB W BEIOCHIIENOB, a TaKkKe
MOBPEKACHNE HYEMOJAaHOB (€CIM TOJNBKO OHU HE CTalH TOJHOCTBHIO
HETPUTOTHEI K UCTIOJIb30BAHUIO BCIICACTBHE OJHOTO HHIIUACHTA).
[oteps mmi MOBpeXIEHHE BCIEICTBHE TPEUINH, IAPATIHH, TOJIOMOK HITH
nopun dapdopa, crekia (3a UCKIIOYEHHEM CTekia Ha udepOraTax
4acoB, KaMepax, OMHOKIISIX WM TEJECKOIax), KepaMHUKU MO0 Ipyrux
XPYIKHUX M OBIOLIMXCS IIPEMETOB, €CIIH TOJIBKO 3TO He OBUIO BEI3BAaHO
MOXapoM, Kpakel WM aBapHeil JieTaTeJIbHOro armmapara, MOPCKOTO
CyIHa, TMoOe3[a WIN TPAHCIIOPTHOIO CPENCTBA, B KOTOPOM OHH
MIEPEBO3HIIHCH.

[loreps wnm TOBpeXICHHWE BCICICTBHE TOJIOMKH CIOPTUBHOTO
o0opynoBaHHs JIMOO TMOBPEKACHHE CIIOPTHBHOW OJEKIBI BO BpeMs
HCIIOJIb30BaHUS.

TpeOoBaHusi, KOTOpble HE OOOCHOBaHbI OPHUTHHAIBHBIM YEKOM,
CBU/IETEJILCTBOM O BJIAQJICHUU WM CTPAaXOBON OLIEHKOH (TIOJyYeHHOH 10
NOTEepPH ) NOTEPSIHHBIX, YKPAJAECHHBIX MM HOBPEXKIECHHBIX IPEIMETOB.
[ToTeps WiaM HOBpEXACHHWE BCIEACTBHE H3HOCA, MOTEPH LIEHHOCTH,
Mop4H, aTMOC(HEPHBIX HITH KIUMATHIECKUX YCIOBUI, MOJIM, BpEAUTENCH,
KaKOH-mM00 TMpoIeaypsl OYHCTKH, PEMOHTAa WM BOCCTAHOBJICHHS,
MEXaHMYEeCKOH WM DIEKTPUYECKOH TIIOJIOMKH JIMOO TIOMaJaHus
KHJIKOCTH.

o

10.

11.

lost, stolen or damaged whilst in the care of an airline you
must:

obtain a Property Irregularity Report from the airline.
give formal written notice of the claim to the airline
within the time limit contained in their conditions of
carriage (please retain a copy).

retain all travel tickets and tags to submit with a claim.

You must provide an original receipt or proof of
ownership for items lost, stolen or damaged to help you
to substantiate your claim.

Receipts for items lost, stolen or damaged must be
retained as these will help you to substantiate your claim.

Payment will be made based on the value of the property
at the time it was damaged, lost or stolen. A deduction
will be made for wear, tear and loss of value depending
on the age of the property.

Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1.

2.

a s~

10.

11.

12.

13.

The Policy Excess. You are responsible for the first €125
per claim.

Loss, theft of or damage to valuables or personal money
left unattended at any time (including in a vehicle or in
the custody of carriers) unless deposited in a hotel safe or
locked safety deposit box.

Loss, theft of or damage to personal belongings
contained in an unattended vehicle:

overnight between 9pm and 8am (local time); or

at any time between 8am and 9pm (local time) unless it is
in the locked boot which is separate from the passenger
compartment for those vehicles with a boot, or for those
vehicles without a separate boot locked in the vehicle and
covered from view;

and evidence of forcible and violent entry to the vehicle
confirmed by a police report.

Loss or damage due to delay, confiscation or detention by
customs or other authority.

Loss, theft of or damage to checks other than travelers
checks, money, postal or money orders, pre-paid coupons
or vouchers, travel tickets, credit/debit or charge cards.

Loss, theft of or damage to unset precious stones, contact
or corneal lenses, eye glasses, hearing aids, dental or
medical fittings, perfumes, cosmetics, antiques, musical
instruments, deeds, manuscripts, securities, perishable
goods, bicycles and damage to suitcases (unless the
suitcases are entirely unusable as a result of one single
incidence of damage).

Loss or damage due to cracking, scratching, breakage of
or damage to china, glass (other than glass in watch faces,
cameras, binoculars or telescopes), porcelain or other
brittle or fragile articles unless caused by fire, theft, or
accident to the aircraft, sea vessel, train or vehicle in
which they are being carried.

Loss or damage due to breakage of sports equipment or
damage to sports clothing whilst in use.

Claims which are not supported by the original receipt,
proof of ownership or insurance valuation (obtained prior
to the loss) of the items lost, stolen or damaged.

Loss or damage caused by wear and tear, depreciation,
deterioration, atmospheric or climatic conditions, moth,
vermin, any process of cleaning repairing or restoring,
mechanical or electrical breakdown or liquid damage.




14. Tloteps winM TOBpPEeXAEHHE MO MPUYHHE IOTEPU ILIEHHOCTH,
BapbUPOBaHMs KypcoB 0OMeHa miH JeduuuTa B CBI3M ¢ OMIUOKOI 1in
HEOPEKHOCTBIO.

15. TpeboBaHus, BEI3BaHHBIEC OTEPEil MM Kpaskell Beweil n3 Balero Mecra
MIPOKUBAHUS pu OTCYTCTBUH CIIe/IOB HaCHJILCTBEHHOTO
MIPOHUKHOBEHHMS, ITOJATBEP)KIEHHOTO ITOJHUIEHCKUM OTYETOM.

16. TpebGoBaHus1, BEI3BaHHBIE TIOBPEKICHAEM BCIIEACTBHE YTEUKH IOPOIIKA
WY KHUAKOCTH, TPAHCIIOPTUPYEMBIX B JINYHOM Oaraxe.

17. TpebGoBaHus, BBI3BaHHBIE NOTEpPEH, KpaXkel WM MOBPEKICHUEM
JIMYHOT0 MMYIIEeCTBA, TPAHCIIOPTUPYEMOI0 B Ka4deCTBE Ipy3a HIM MO
HaKJIaJHOM Ha Ipy3.

18. Bce uznoxenHoe B pazzaene «OBLINE NCKIIIOYEHN S».

14.

15.

16.

17.

18.

Loss or damage due to depreciation in value, variations
in exchange rates or shortages due to error or omission.

Claims arising from loss or theft from your
accommodation unless there is evidence of forced entry
which is confirmed by a police report.

Claims arising from damage caused by leakage of powder
or liquid carried within personal effects or baggage.
Claims arising from loss, theft or damage of personal
belongings shipped as freight or under a bill of lading.

Anything mentioned in GENERAL EXCLUSIONS.

PA3JIEJ Xl. HECYACTHBII CIAYYAN BO BPEMJS | SECTION XI - TRAVEL ACCIDENT
OYTEHIECTBUA

OMNPEJEJEHWSL, ucnosib3yeMble B 3TOM pasjiesie DEFINITIONS - Applicable to this section

ApeH10BaHHbI aBTOMOOUJIb Rental car

—  [AacCaXHPCKHH  TPaHCIOPT, KOTOPBI  paspenieHo BOAMTH Ha | — passenger vehicles authorized to use public roads (passenger
OOILIECTBEHHBIX ~ jgoporax  (MacCcakMpCKUe WM Tpys3omaccakupckue | cars, estate cars and vans, authorized to carry up to nine

aBTOMOOMIM JMOO aBTOQYPrOHBI BMECTHMOCTBIO JO MAEBSITH YENOBEK),
apeHIyeMblii Ha ©KETHCBHOW WJIM €XKCHENCNbHOUW OCHOBE (HO HE JOJIBIIC
31 nHsA) B JIMICH3UPOBAHHOM AapeHIHOM AarcHTCTBE WM (HUpPME MpoKaTa
aBTOMOOHIIEH.

YTO INOKPBIBAETCA

1. Mpbl BeIUIATHM BaM CcymMMy He Oojee yKa3aHHOW B TalJuue
NPUBUJIET Ui, €CITH BBI MOJIYYUTE TeJIeCHbIE MOBPEKICHUS

2. MEXIy IMyHKTOM OTIIPABJICHHS M ITyHKTOM Ha3Ha4YeHHs JUOO BO BpeMs
0o0OpaTHOH 1MOe31KY B 001eCTBEHHOM TPAHCIIOPTE WM apeH10BAHHOM
aBTOMOOW.Ie, OIUIAYCHHOM C Balleil 3acCTPaX0BAHHOW KapThI;

w

BO BpeMs Bauleil moe3aku,

4. KOTOpBIE €AMHONMYHO M HE3aBUCHMO OT KaKHX-THOO APYTUX NPUYUH B
TEUeHWe OJHOTO TOoAa TpHBEAYyT K Balleii cMepTH, moOTepe
KOHEYHOCTel, morepe 3peHMsi WIM INOCTOSIHHOW NOJIHOH moTepe
TPYAOCIOCOOHOCTH.

B ciayuae moTepm KoHe4HOCTell WIM TOTepH 3peHHs] MOTYT OBITh

BBITUTAUCHBI YKa3aHHBIE HIDKE CyMMBI (HO He 0oJiee CyMMBI BBIIUIAT B CiIydae

MOCTOSIHHOIi MOJTHOI MOTEPH TPYAOCIOCOGHOCTH).

people) hired on a daily or weekly basis, but not more than 31
days, from an authorized rental agency or hire car firm.

WHAT 1S COVERED

1.

2.

w

We will pay you, up to the amount shown in the Table of
Benefit, if you sustain bodily injury:

between the home point of departure and the destination
or on the return journey whilst on public transport
which has been charged to your covered card, or in a
rental car, which has been charged to your covered
card, or

during your trip;

which shall solely and independently of any other cause,
result within one year in your death, loss of limb, loss of
sight or permanent total disablement.

If you suffer from loss of limb or loss of sight the following
amounts may be paid, but in any case will not exceed the
benefit amount for permanent total disablement.

Torepst CymMma BBIILIAT Loss of: Benefit Amount

e  OO6e mamonn . Both hands

e  OO6e crymHu . Both feet

e Tlonnas noreps speuns B | 100 % BHILIAT 32 NMOCTOAHHYIO . Entire sight in both | 100% of the Permanent
06OUX TJIa3ax MOJIHY IO noTepro eyes Total Disablement
e Opsa nagoHb u oxma | TPYAOCHOCOGHOCTH . One hand and one | Benefit

CTYITHS foot

e  OnHa NagoOHb W 3PEHUE B . One hand and the

OJIHOM TIJIa3y entire sight of one eye

e OpHa naJioHb o One hand

° OpHa cTyIHS 50 % BBOIUIAT 32 MOCTOSIHHYIO . One foot 50% of the Permanent
e  T[lonHas moteps 3peHus B | MOJHYIO norepro o The entire sight of | Total Disablement
OJIHOM TJIa3y TPYAOCTOCOOHOCTH one eye Benefit

5. Ms omnatuM pacxonpl (He Oonee CyMMBbI, yKa3aHHOH B Tabumie
NPUBHWJIErHi) Ha MOUCK M CIACEHHE BBITOXOMPHOOPETATENSI MOCIIE
HECYaCTHOTO ciydyas. JTa CyMMa BKJIIOUAeT CPE/CTBA, HCIOJIb3yeMble
criacaTelsisIMU OT IyHKTa OTIpaBiIeHust 10 Omkaiimeli 6onpHULEL Eciu
HECUACTHBI Ccly4yail mpuBeNeT K Bamled CMEpTH, Mbl BO3MECTHUM
pacxoapl Ha penarpualnyio BalIMX OCTAaHKOB. Pemarpuanus OJKHA
OBITh TPOBEJCHA HamOolee SKOHOMHYHBIM 00pa3oM, TaK Kak Mbl
BO3MECTUM TOJBKO OOOCHOBAHHBIE U OOILECTIPHHSTHIC PACXOIBIL.

OCOEBLIE YCJIOBUA

1. Ham npakTHKYIOIMIi Bpa4 MOXXET OCMaTpUBATh BAC HACTOJIBKO 4acTo,
HACKOJIBKO OINpaBJaHHO HE0OXOMMO, Mepe]] COBEpIICHUEM BBIILIAT I10
TpeOOBAHHMIO.

We will pay up to the amount shown in the Table of
Benefit for search and rescue of a beneficiary after an
accident. This includes the means used by the rescuers
from the point of departure as far as the nearest hospital.
If the accident leads to your death, we will reimburse the
cost of repatriating your mortal remains. The repatriation
must be affected in the most economical way as we will
only reimburse reasonable and customary costs.

SPECIAL CONDITIONS

1.

Our medical practitioner may examine you as often as
may be reasonably necessary prior to paying a claim.




IlpuBunerny 1o  MOJIHOH  MOTepe  TPYAOCIOCOGHOCTH  He
BBIIJIAYMBAIOTCS, [IOKA HE NPOIJET OAMH IOA C JaThl IOMyYCHHUsS BAMHU
TeJIeCHBIX MOBPEeKACHHI.

3. B cimywae cMepTH ORHOrO U3 3aCTPaXxOBaHHBIX JIMII BBIIIATA
ocymiecTsiseTcss BeirogonprnobperaretoB HOpsAKE U CPOKH, C YIETOM
TpeOoBaHMH JIEHCTBYIOIIEro 3aKOHOIATEIbCTBA;

4. IlpuBmieruu He BHIIUIAUYUBAIOTCS BaM 0oJiee YeM 10 OJJHON 3 MO3UIHNit
Ta0IUUbI IPUBUJIETHIA.

5. MakcuManbHasi UTOTOBasi CyMMa HAIIMX BBITUIAT 3a TIOMCK U CHACEeHUE
JUIL Ka)XKIOTO BbIrOJoNpuodpeTaTe]s Ha OAMH HECUACTHBIA Ciryvait
cocrasmsier 560 000 eBpo.

6. HopmanbHbIC ¥ IPUBBIYHBIC TOE3AKU MEXIY 1OMOM AeP:KATEIsI KapThl
W MeCToM paboTBl WJIM BTOPBIM OKWIBEM, HE CUHTAIOTCS
3aCTPaxOBaHHBIMU IOE3JKAMH.

7.  Bce mnoxenHnoe B pasuene «OBIIUE YCIIOBUSI».

YTO HE ITOKPBIBAETCA

1. TpeboBaHus, BeI3BaHHBIE (IPSMO WIM KOCBEHHO) paHee HMeEIOIMMHUCS
3200J1eBAHHSIMH.

2. VHBanMOHOCTH WM CMEPTh, BbI3BaHHAs yXyJAIICHHEM (U3HIecKoro
30pOBbsl (HaIpUMep, WHCYJIBTOM HJIM CEpIeYHbIM HPHCTYIOM) M HE
SIBJISTIOIIASICS TIPSIMBIM TTOCJICIICTBHEM TeJIECHBIX MOBPeKIeHMIA.

3. Bce usnoxennoe B pazaene «OBIWE NCKIIFOUEHU ST».

PA3JIEJI XII. TPAXKAAHCKASA OTBETCTBEHHOCTbD

YTO ITIOKPBIBAETCA

MbI BO3MECTHM CyMMy (He OoJiee yKa3aHHOW B Ta0JHMIe MpUBHJIErHIl),
KOTOPYIO BBI II0 3aKOHY 00f3aHBI KOMIIGHCHPOBATb B CBSI3M C HCKOM WM
cepueil MCKOB, BBI3BAHHBIMH KaKUM-JIMOO COOBITHEM, IPOHM3OLICININM BO
BpeMs NyTellecTBHSI 3a TpaHuield Kaszaxcrana u oTHocsmmMmcs K
HeTIpeHAMEPEHHBIM:

1.

TenecHBIM MOBpPEKIEHUSIM, CMEPTH MIM 3a00JEBaHUSIM JIIOJEH, He
SIBISAIOMINXCS. BAIIMMM TIOJYNHEHHBIMH, POACTBEHHUKAMH, OJIM3KHMH
POACTBeHHHKAMH WM YICHAMH Balleil CeMbH.

IMoTepe nam MOBPEXICHUIO UMYIIECTBA, KOTOPOE HE IPUHAMIICKUT BaM,
POACTBEHHUKY, OJIM3KOMY POJACTBEHHHKY, KaKOMy-IHOO BalleMmy
[IOJYMHEHHOMY WJIH YJICHY Balleil CeMbH, 3a HCKJIIOYEHUEM BPEMEHHOIO
JKHJIBSI, IPEIOCTABICHHOTO (HO HEe PHHA/UIC)KAIIET0) BAM.

OCOBBLIE YCIIOBUA

1.

6.

Bbl [MODKHBI KaKk MOXHO CKOpee IMPeJOCTaBUTh HaM IHChbMEHHOE
yBeJOMIICHHEe 00 WHIUICHTE, KOTOPBIH MOXET MPHBECTH K MOjade
TpeboBaHMsI.

BbI 10DKHBI NepenaBaTh KaXaoe MHCbMO, CyleOHOe MOCTaHOBICHUE,
MOBECTKY M MPOLECCYATbHBIN JOKYMEHT HaM cpa3y MOCJIE HX IMOJTyUeHUs
BaMH.

Bbl He wnMeeTe TpaBa NPHHUMATH KAKYHO-THOO OTBETCTBEHHOCTD,
COrIanaThCsl, Mpeiarath WiIM OOeIarh BbILIAYMBATE KAaKHE-THOO0
CYMMBI WJIM BCTYIATh B MEPETOBOPHI B OTHOLICHHH KaKUX-ITHOO HCKOB
6e3 Halllero MUCbMEHHOTO COTJIACHSI.

MBI uMeeM IpaBo MO CBOEMY JKEJIAHHIO B3STh Ha ceOsl 3alUTY OT UCKOB
TPETbUX CTOPOH B OTHOIICHHH KOMIICHCALMH WM YOBITKOB OT Ballero
nMeHH. MBI MMeeM IpaBo M0 COOCTBEHHOMY YCMOTPEHHIO MPOBOJIHUTH
MIePEerOBOPbI, pa30UpaTeNbcTBA WM YpPEryJIHpOBaHHE B OTHOLICHHH
Kakux-TM00 HCKOB, a BBl 0053aHBl IPEIOCTAaBUTH HAM  BCIO
HEOOXOMMMYI0 HH(GOPMAIMIO © TOMOIIb, KOTOPbIE MOTYT HAM
moTpe0oBaTHCS.

B ciryuae Bameii cMepTH BalllM 3aKOHHBIC TIPECTABUTEH UMEIOT IPABO
HA CTPaXxOBaHHE COTJACHO PACITHCAHUIO NPUBUIIETHIA TIPHU YCIOBHH, YTO
9TH TPEICTABUTEIH COOJIONAIOT YCJIOBHS, HM3JI0KCHHBIE B JAaHHOM
JTOKYMEHTE.

Bce uznoxennoe B paznene «OBLIUE YCIIOBU S ».

YTO HE ITOKPBIBAETCSA

1.

2.

KomreHcalysi Wik IOPUANYECKHE U3/ICP)KKH, BBI3BaHHBIC (TIPSAMO HJIN
KOCBEHHO):
OTBETCTBEHHOCTBI, PHHITONH BAMM I10 YCJIOBHSIM COTJIALICHHUS, €CIIU

7.

The benefit is not payable under permanent total
disablement, until one year after the date you sustain
bodily injury.

In the event of the death of one of the Insured Persons,
payment shall be made to the Beneficiary in the manner
and within the time limits required by applicable law;
The benefit is not payable to you under more than one of
the items shown in the Table of Benefit.

The most we will pay per beneficiary in total per incident
for Accident and search and rescue is €560,000.

Normal and habitual travel to and from the Cardholder’s
home and place of employment or second residence shall
not be considered as a covered trip.

Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1.

2.

3.

Any claim arising directly or indirectly from any pre-
existing medical conditions.

Any disability or death that is caused by a worsening of
physical health (e.g. a stroke or a heart attack) and not as
a direct result of a bodily injury.

Anything mentioned in GENERAL EXCLUSIONS.

SECTION XII - PERSONAL LIABILITY

WHAT 1S COVERED

We will pay up to the amount shown in the Table of Benefit,
against any amount you become legally liable to pay as
compensation for any claim or series of claims arising from
any event occurring during a trip outside of Kazakhstan in
respect of accidental:

1.

Bodily injury, death, illness or disease to any person who
is not in your employment or who is not a relative, close
relative or member of your household.

Loss of or damage to property that does not belong to and
is neither in the charge of or under the control of you, a
relative, close relative, anyone in your employment or
any member of your household other than any temporary
holiday accommodation occupied (but not owned) by
you.

SPECIAL CONDITIONS

1.

6.

You must give us written notice as soon as possible of
any incident, which may give rise to a claim.

You must forward every letter, writ, summons and
process to Us as soon as you receive it.

You must not admit any liability or pay, offer to pay,
promise to pay or negotiate any claim without our written
consent.

We will be entitled if we so desire to take over and
conduct in your name the defense of any claims for
indemnity or damages or otherwise against any third
party. We shall have full discretion in the conduct of any
negotiation or proceedings or in the settlement of any
claim and you shall give us all necessary information and
assistance which we may require.

In the event of your death, your legal representative(s)
will have the protection of the Benefit Schedule provided
that such representative(s) comply(ies) with the terms and
conditions outlined in this document.

Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1.

2.

Compensation or legal costs arising directly or indirectly
from:
Liability which has been assumed by you under
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8.

3Ta OTBETCTBEHHOCTh HE INPHUMEHSIACh Obl MPU OTCYTCTBUH TaKOIO
COTJIAIICHHUS;

OuzHecoM, paboToi, MpodeccuoHaIbHON
MPEI0CTaBIEHHEM TOBAPOB MU YCIIYT;
BJIaJIcHHEM, XpaHEHHEM WM HCIIOJIb30BaHHEM TPAHCIOPTHBIX CPEICTB,
JIeTaTeNIbHBIX aNllapaToB WM CYJIOB (32 HMCKIIOYEHHEM IOCOK JUIS
cepuHTa U MEepeBUTaeMbIX BPYYHYIO TPEOHBIX JIOJIOK, TNIOCKOIOHOK 1
KaHO03);

nepenavyeil Kakux-au00 NHPEKINOHHBIX 3a00JIeBaHUI WK BUPYCOB;
BIaJCHUEM 3eMJIeH WM 3JaHUsSIMH 700 mnpeObiBaHHMEM B HUX (32
HCKITFOUEHUEM NPEOBIBAHUS TOJIBKO BO BPEMEHHOM XKHJIbE, B CIIyYae 4ero
Mbl He BblIIUIaunBaeM mepBble 250 eBpo MO KakIOMy TpeOOBaHMUIO,
CBSI3aHHOMY C OJHHM HHIHZEHTOM);

BAalIMMH KPUMUHAIBHBIMH, 3JIOYMBIIUICHHBIMH WM HaMepeHHBIMHU
JICUCTBUSIMU;

BceM u3n0xkeHHbIM B pazaene «OBIIWE MCKIIIOUEHW SI».

NEeATEeIbHOCTBIO  JIHOO

PA3JIEJ Xl IOPUINYECKHE U3TEPXKKH

YTO INIOKPBIBAETCA

Cymma (He Gosiee ykazaHHOW B Ta@uMUe MPUBUJIETHIl) HA IOPUIUYCCKUC
pacxopl A TPaXJaHCKOTO MCKa O KOMIICHCAIlMU 3a IOJy4YEHHbIC BaMM
TeJleCHbIE MOBPesKIeHHs, 3200/1eBaHs WU Ballly CMEpTh BO BpeMs Balllero
nyTemecTBUs. MBI Takke BO3MECTHM OOOCHOBAaHHBIE PAcXoJbl Ha yCIyTH
HEepeBOYNKA, BBIOPAHHOTO HAMH )1 CyJeOHOT0 IpoLecca.

MNPOLIECC YPEI'VJIMPOBAHUSA 3A4BOK O IOPUJUMYECKUX

oo

8.

agreement unless the liability would have attached in the
absence of such agreement.

Pursuit of any business, trade, profession or occupation
or the supply of goods or services.

Ownership, possession or use of vehicles, aircraft or
watercraft (other than surfboards or manually propelled
rowboats, punts, canoes).

The transmission of any communicable disease or virus.

Ownership or occupation of land or buildings (other than
occupation only of any temporary holiday
accommodation where we will not pay for the first €250
of each and every claim arising from the same incident).

Your criminal, malicious or deliberate acts.

Anything mentioned in the GENERAL EXCLUSIONS.

SECTION XIII - LEGAL EXPENSES

WHAT 1S COVERED

Up to the amount shown in the Table of Benefit for legal costs
to pursue a civil action for compensation if someone else
causes you bodily injury, medical conditions or death during
your trip. We will also pay reasonable costs for an interpreter
we selected for court proceedings.

HOW WE SETTLE LEGAL EXPENSES CLAIMS:

PACXOJAX:

MbI Ha3HaYMM 4WICHA CBOEr0 COBETAa JKCHEPTOB i 00pabOTKH Ballero
TpeGoBanus. OAHAKO €CIIU BbI PEIINTE HA3HAYUTH KOHCYJIbTAHTA, KOTOPBIA
OyIeT MpenCTaBisATh Bac, BbI JOJKHBI HEME/UICHHO COOOLINTE HAM 00 3TOM.
IMonyunB Bamie yBEIOMIICHHE, MbI IIPOKOHCYJIBTHPYEM BAaC B OTHOLICHUH
YCJIOBHIi HA3HAYCHHS STOTO KOHCYJIBTAHTA.

OCOBBLIE YCJIOBUA

1.

BbI 10KHBI KaK MOXKHO cKopee (B pa3yMHBIX Ipeesiax) coo0ImaTs HamMm
0 TpeboBaHMAX B TeueHue 90 nHel mocie Toro, Kak BaM CTajlo H3BECTHO
0 BBI3BABIINX UX MHIUACHTAX.

BbI NOWKHBI KaKk MOXHO CKOpee HpEeIOCTaBHTh BCIO HEOOXOAUMYIO
nHpopMaIHIo 3a €¢BOH CYET 10 HaIIeMy 3alpocy, YTOOBI MBI MOTJIN
OLICHUTH Ballle TPpebOBaHMe.

MBI MOXEM YIIOJTHOMOYHTH FOPUCKOHCYJIBTA TOJBKO B TOM CITydae, ecin
MBI [IPU3HAEM, YTO €CTh OCHOBAHMS PACCUMTHIBATH Ha OJArONMpPHUSTHBIN
HCXOI.

MBI OIIaTUM Pacxo/bl HA YCJIYIH KOHCYJIBTAHTA TOJBKO HAa PaboTy,
SIBHO CaHKIMOHMPOBAHHYI0 HAMH 3apaHee B IHCbMEHHOH (opme u
BBINOJIHEHHYIO ~TIPM  HAIM4YMHd  OCHOBAaHMH  PacCUMTHIBATH  Ha
OnaronpuATHBIM Hcxo. B ToM ciydae, ecnu BBI IIPOMHCTPYKTHpYETE
KOHCYJIbTAHTA, BHIOPAHHOTO BaMM, a HE WIEHAa COBeTa JKCIEepPTOB,
HAa3HAYEHHOTO HAMM, PACXOAbl Balllero KOHCYJbTaHTa OyayT
BO3MEILICHBI B pa3Mepe, He MPEBBIIAONIEM CTaHIAPTHHIC PACcX0Abl Ha
YCJIYTH YieHAa HAIEro COBETa IKCNEPTOB.

Mpb1 Moxxem mpoBecTu cyneOHbi mporecc B CIIA wim Kanage mo
CHCTEMeE yCJIOBHOT'O FOHOPAapa, IeHCTBYIOLIEH B 9TUX CTpaHaX.

UTO HE ITOKPBIBAETCA

1.

JIroboe TpeboBaHME, B OTHOLIEHMH KOTOPOTO Y HAC HET OCHOBAaHWI
paccuyuThIBaTh  Ha  ONArONMPHUATHBIA ~ HCXOA  WIM  pa3yMHOE
yperyJHpoBaHHe.

Pacxo/ipl MITH H3EP)KKH, TOHECEHHBIE JI0 TOTO, KaKk MBI IPHMEM Ballie
TpedoBaHMe B MIHCHMEHHOU QopMe.

TpeboBanusi, 0 KOTOPBIX HE COOOIIMIH CIIy:K0e MOIIEPKKH B TSUCHHE
90 nHeit mocie MHIMICHTA WIK B KpaTyalIine pa3yMHbIe CPOKH.
TpeOoBaHusi B  OTHOUIGHMM TPAHCIOPTHOH  KOMIAHWH, OIOpO
NyTEIISCTBUH MM TYPUCTHYECKOIO OIepaTopa, OPraHW30BaBLIMX
noe3nky, Hac, AIG Europe S.A., wm ero adhduimpoBaHHBIX WU
nougeprux kommanuii, AO "CrpaxoBoil koMnaHnn "Xaiblk", Bamiero
paboTonaTens, cJIy:KObl IOAAEPKKH UIH €€ COTPYIHHKOB.

Vcki TpOTHB KOTr0-1M00, ¢ KeM Bbl IYTEIIECTBOBAIM, HJIN JAPYroro

We will appoint a member of our panel to handle your case.
However, should you choose to appoint an adviser to act on
your behalf, you must notify us immediately to that effect. We
will, upon receipt of your notice, advise you of any conditions
concerning such appointment.

SPECIAL CONDITIONS

1.

You must notify us of claims as soon as reasonably
possible and in any event within 90 days of you becoming
aware of an incident which may lead to a claim.

You must provide all necessary information as soon as
possible at your own expense as requested by us to assess
your claim.

We will only authorize a legal adviser if we accept there
is a reasonable prospect of success.

We will only pay for adviser’s costs for work expressly
authorized by us in advance in writing and undertaken
where there are reasonable prospects of success. In the
event that you instruct an adviser of your choice instead
of the panel adviser appointed by us, your adviser’s
costs will be covered to the extent that they do not exceed
our standard panel adviser’s costs.

We may choose to conduct legal proceedings in the
United States of America or Canada under the
contingency fee system operating in those countries.

WHAT IS NOT COVERED

1.

Any claim where we think there is not a reasonable
prospect of success or achieving a reasonable settlement.

Costs or expenses incurred before we accept your claim
in writing.

Claims not notified to Assistance within 90 days of the
incident or as soon as reasonably possible.

Claims against a carrier, the travel or holiday agent or tour
operator arranging any trip, us, AlIG Europe S.A. or its
affiliates or subsidiaries, JSC Halyk Insurance Company,
your employer, Assistance or their agents.

Claims against someone you were travelling with or




BbITOIONIPpHOOpeTaTesi OO  APYroro Juma, Ha  KOTOPOro
pactpoctpanseTcsa norosop crpaxoBanus oT AIG Europe S.A., unu ero
aGGUIMPOBAHHBIX WM 1OYEPHUX KOMIIAHMI.

6. CyneOHbli UCK, IpearnonaraeMas CyMMa KOMIIEHCAL[UH 10 KOTOPOMY, IO
HallleMy MHEHUIO, COCTaBiisieT MeHee 750 eBpo WK 10 KOTOPOMY y Bac
HET OCHOBaHMH PacCUUTHIBATE Ha OJIArONPHUATHEIA HCXOI.

7. Jle#icTBHS, IPEIIPHHATEIE B HECKOJIBKHX CTPaHaX.

8. T'oHOpapsl aABOKATOB, BEIIUIAYEHHEIE B CIIydae OJIaronpHsTHOTO HCX01a
Ballero ucka.

9. Ulrpads! unun B3bickanusi, B3umMaeMbie CyioM ¢ Bac.

10. Mcku, MHHIIMMPOBAaHHBIC BAMM HE B CTaTyCe YaCTHOTO JIMLA.

11. Bcem uznoxeHHbIM B paszaene «OBLIUE NCKIIIOUEHU S1».

PA3JEJ XIV. 3AHIUTA NOKYIIOK

OIIPEJIEJIEHW A, ncnone3yeMble B 3TOM paszerne

Bel/Bam

— neprkarens JeicTBuTenbHOM KapTel Mastercard World Elite, cuer kotopoit
HE UMeeT HapyIIeHHH Ha MOMEHT HHLUICHTA.

OtBeyaromuii Tpe00OBAHUAM NpeIMeT

— IpUOOpETeHHBIH AepiKaTedeM KapThl IpeaMeT (BKIIOYas MOAAPKH),
KOTOpBIit ObUT TONHOCTBIO (Ha 100 %) omnauen co cuera Mastercard World
Elite, npuHa/uiexkanero aep:kaTeji0 KapThl, ¥ HE yKa3aH B II0Jpa3zelie
«YTO HE ITOKPBIBAETCS» storo pa3znena.

ena nokynku

— MEHBIIIAs U3 CyMM, YKa3aHHBIX B BBIKMCKE i KapTel Mastercard World
Elite u yeke 13 Mara3uHa Ha OTBeYalOUIHii TPeGOBAHUSAM MpeIMeT.

YTO ITOKPBLIBAETCA

B ciyyae kpaxku W/WIHM HeNpeJHAMEPEHHOTO MOBPEXACHHS OTBEYaIouIero
TpedoBaHMsIM npeaMeTa B TeucHue 90 AHEH MOCie MOKYIIKA MbI [0 CBOEMY
YCMOTpPEHHIO 3aMEHHM WM OTPEMOHTHPYEM OTBevaloliuii TpeGoBaHUAM
npeaMeT JHO0 BO3MECTUM AepiKaTeNI0 KapThl CyMMy, HE IPEBBIMIAIONTYIO
HeHy MOKYNKH OTBevYaloliero Tpe0OBaHUSAM MpeAMeTa WM JIUMUT JUIL
OJIHOTO IIpeiMeTa, YKa3aHHbIH B Taljauue NPUBUJIErHii (CMOTps dYTO
MeHbIe). MBI He BBHIUIATUM CyMMy OONbIIE YyKa3aHHOW B Taduuue
NPUBHIJIETHi 32 KaKOH-TN00 eMHUYHBIHN CITydaii iy 00JIbIIe MaKCUMAaIbHOMH
CYMMBI 32 365-THEBHBIN NEepUO/I, yKa3aHHOW B Ta0/1uie NPUBHJIET Hii.

OCOBBIE YCJIOBU A

1. 3ammra MOKYNOK pacrpoCTpaHsSeTcs TOJIBKO Ha TpeOOBaHHS (LIETHKOM
WM YaCTHYHO), HE TOKPBIBAEMBIE IPYTUMH TPUMEHUMBIMHU TApaHTHIMH,
CTPaxOBBIMH JOTOBOPAMHU HJIM IMOJHCAMH BO3MEIICHUS, HA KOTOPHIC
PacTpOCTPAHSIOTCS YKa3aHHBIC MPEICIIbl OTBETCTBEHHOCTH.

2. TpeboBaHHsA B OTHOIICHHH OTBEYAIIIMX TPEGOBAHUAM MPEIMETOB,
BXOJSIIIUX B Mapy WJIM HAGOp, OIUIAYMBAIOTCS MO TMOJHON IeHe
MOKYNKH Napsl WJIM Ha0opa, MpH YCIOBUH, YTO OTH MPEIMETHI
HEMPUTOTHBI K HCIOJB30BAHUIO U HE MOTYT OBITh 3aMEHEHBI CaMH TI0
cebe.

3. Ecnum BBI NOKymaeTe 0TBeYaIOUINH TPeGOBAHUAM MpeEMeT B KauecTBE
mojapka Ui JPYroro 4elioBeKa, Mbl MOKEM IO BalIeMy >KCIAHUIO
BBIMJIATUTD MOJyYaTEI0 0OOCHOBAHHYIO CYMMY 10 TPEOOBaHUIO, KOT A
BbI €70 MTOIaIUTE.

4. Bl 00s3aHBI IPOBECTH JODKHBIC MPOBEPKU U TMPHHATH BCE Pa3yMHbIC
Mepbl, 4YTOOBI HW30eXaTh KpaXH WIA TMPAMOTO  TOBPEKICHUSA
0TBEYAKIIEero TPeGOBAaHUAM MpeaMeTa.

5. Bbl 10DKHBI OyeTe epeaaTh HaM, TI0 HALEMY 3aIpoCy | 32 Balll CYET,
MO000# TOBPEXIICHHBII OTBeYAKWIIUIl TPeGOBAHUAM MHpeaMeT 0o
4acTh Mapbl HJIM HA0Opa, a TakkKe MPEJIOCTABUTh 3aKOHHBIC TpaBa Ha
BO3MELICHHE OTBETCTBEHHOH CTOPOHOH CpeNCTB Ha CyMMy J0O
BBITJIAYCHHON HAMH.

6. BbI JODKHBI 33JJOKYyMEHTHPOBATh TOT (aKT, 4To TpeOoBaHHE HEe OBUIO
OTIPABJIEHO JIPYroi CTPaXOBOW KOMIIAHHUHU.

7. BBl JOKHBI NMPEJOCTABUTh HAM OPUTHHAIBHBIA YeK Ha MOKYIKY U3
MarasuHa, OPHTHHAII BBIITHCKU 10 KapTe, OPUTHHAJ CYeTa C yKa3aHHeM
TPaH3aKIUH U OTYET MOJHUIIUH.

8. Bce uznoxennoe B pazaene «OBILWE YCIIOBU .

another beneficiary or any other person covered under
any Insurance policy of AIG Europe S.A. or its affiliates
or subsidiaries.

6. Legal action where in our opinion the estimated amount
of compensation is less than €750 or where you do not
have a reasonable prospect of success.

7. Actions undertaken in more than one country.

8. Lawyers’ fees incurred if your action is successful.

9. Penalties or fines which a Court awards against you.

10. Claims by you other than in your private capacity.
11. Anything mentioned in the GENERAL EXCLUSIONS.

SECTION X1V - PURCHASE PROTECTION

DEFINITIONS - Applicable to this section

Youlyour

— the holder of a Mastercard World Elite card, the card being
valid and the account in good standing at the time of the
incident.

Eligible item

— an item, purchased by the Cardholder (including gifts),
which has been charged fully (100%) to the Cardholders
Mastercard World Elite card account and is not listed under
WHAT IS NOT COVERED in this section.

Purchase price

— the lower of the amounts shown on either the Mastercard
World Elite card billing statement or the store receipt for the
eligible item.

WHAT IS COVERED

In the event of theft and/or accidental damage to an eligible
item within 90 days of purchase, we will, at our option,
replace or repair the eligible item or reimburse the
Cardholder an amount not exceeding the purchase price of
the eligible item, or the single item limit shown in the Table
of Benefit whichever is lower. We will not pay more than the
amount shown in the Table of Benefit for any one event, or
more than the maximum amount shown in the Table of
Benefit in any one 365-day period.

SPECIAL CONDITIONS

1. Purchase Protection provides cover only for claims or
portions of claims that are not covered by other applicable
guarantees, warranties, insurance or indemnity policies,
subject to the stated limits of liability

2. Claims for an eligible item belonging to a pair or set,
will be paid up to the full purchase price of the pair or
set, provided the items are not useable individually and
cannot be replaced individually.

3. If you purchase the eligible item as a gift for someone
else, we will if you wish, pay a valid claim to the
recipient, subject to you making the claim.

4. You must exercise due diligence and do all things
reasonably practicable to avoid any direct physical theft
or damage to an eligible item.

5. You will need to transfer to us, on our request and at
your expense, any damaged eligible item or part of a pair
or set, and assign the legal rights to recover from the
party responsible up to the amount we have paid.

6. You must document that the claim has not been sent to
other insurance company.

7. You must provide us with the original sales receipt from
store, original of card receipt, original of account showing
the transaction and the police report.

8. Anything mentioned in GENERAL CONDITIONS.




YTO HE INIOKPBIBAETCA

1. CoObiTusi, HEe CBsI3aHHBIE C Kpa)XXed WM IHOBPEXKICHHEM BCJIEICTBUE
HECYACTHOTO CITydYasi.

2. Ilponaxa oTBe4alUINX TPeGOBAHHUSM MPeAMETOB IIPH 3araJ0YHBIX
00CTOATENBCTBAX.

3. CoObITus, BBI3BaHHBIE MOIICHHUYIECTBOM, HETIPAaBIIILHBIM 00paIeHUEM,
HEeOPEKHOCTBIO WITH HECOOIIOIEHNEM HHCTPYKINI PON3BOANTEIIS.

4. OrtBeyaionye TpeGOBAHUSAM NPeIMeThbI, KOTOPBIE UCIIOIb30BANUCH 10
MOKYIKH, paHee HaXOJWINCh B yIOTpeOIeH!H, ObUTH MOAUDUIIMPOBAHBI
WU KyTIIEHBI HE3aKOHHBIM 00pa3oM.

5. TloBpexxaeHHe OTBeYaIOIIHMX TPeOOBAHMSIM MpeIMETOB BCIEACTBHE
neeKTOB IMPOIYKIMN MM OIIMOKK IIPH IPOU3BOJICTBE.

6. Kpaxa, o KoTopoif He cOOOImMIM NONMUINY B TedeHHe 48 JacoB Iocie
oOHapy>KeHUs U 0 KOTOPOH He OB IOJIy9YeH MIChMEHHBIN OTYeT.

7. OtBevyalomue TpPeGOBAHUAM  NpeIMeThI, OCTaBJICHHEBIC
NMPUCMOTPA B O0IIEIOCTYITHOM MECTE.

8. Kpaxa uim moBpex/icHHE O0TBEYALIMX TPeGOBAHUSAM NPEJIMETOB B
aBTOMOOHIIE BCIEACTBHE €r0 yTOHA.

9. Kpaxa kakoro-nubo mpeaMera M3 JIMYHBIX BEIUCH, 3eMIM WU
TIOMEIIEHNsI, eCIIM BXOJ WM BBIXOJ OBUI COBEPIIEH HACHILCTBEHHBIM
o0pa3oM, YTO TPHBENO K BHAUMOMY (H3UYECKOMY IIOBPEIKICHUIO
HMYILECTBA MM TIOMEIICHNSI.

10. IOBenumpHbIe U3€mHs, YaCkl, IIEHHBIE METAJUIBI U IPAroLeHHbIe KaMHH, a
TaKOKe JTI00BIe U3/IeNHs U3 LEHHBIX METAUIOB U JIPAroleHHbIX KaMHEH.

11. ABTOMOOWIH, MOTOLIMKIIBI, BEIOCHIIEBI, IOJKH, aBTOQYPTOHBI, KIIIbIC
MIPUIIETHI, TPAHCIOPT HA BO3AYIIHON MOIYIIKE, TeTaTeIbHBIC alllIapaThl
U JIONOJHUTEIbHBIE MPUCIOCOOICHUS K HUM.

12. Vcnyru, HalM4HbIE, TYPUCTHYECKHE YCKHU, OMIICTHI, JOKYMEHTBI, BAJIIOTA,
cepeOpo W 30JI0TO, IPOU3BEICHHS HCKYyCCTBa, aHTHKBApHAaT, PEAKUE
MOHETHI, [IeYaTH U KOJUICKIINOHHEIE TPEAMETEL.

13. JKuBotHble, JKUBBIE pacTeHwus, pacxoHble MaTepHaEbl,
CKOPOTIOPTAIINECS TOBAPHI MJIHM CTAllHOHAPHOE 000pYIOBaHHE.

14. TloBpexkaeHHe BCIEACTBHE OOBIYHOTO H3HOCA, HCIIOJB30BAHUS WU
paboTBl BO BpeMs CIIOPTUBHBIX MEPONPHATHH M Hrp (HampuMep,
MOBPEKACHUE MSUEH IS TONb(a WK TEHHHCA).

15. Kpaxka wiam MOBpEXACHHE OTBeYAIOLIero TPeOOBAHMUSIM MpeaAMeTa,
HaXOMAIIErocs MoJ NPHCMOTPOM HII KOHTPOJIEM JIN00 Ha XpaHEHHU Y
CTOPOHHETO JMIa, He TPeOyeMbIX B COOTBETCTBHH C IIPaBUIIAMHU
0€30I1aCHOCTH.

16. OtBeualomue TPeOOBAHUSIM MPEAMETHI, HE TIOJIyYCHHEIE IepKaTesIeM
KapThl WX JPYTUM JIHIIOM, KOTOPOE Ha3HAYHII iep:KaTe/Ib KapThl.

17. Tosapsl, 3aKka3aHHBIE II0 IIOYTe WM JIOCTABICHHBIE KypHEPOM,
MOy YarOTCs, MPOBEPSIOTCS HAa HATWYNE TTOBPEXKICHUH U IPHHUMAIOTCS
TI0 33JaHHOMY aIPECy AOCTABKU.

18. Pacxopp! BCeICTBHE PEMOHTA, HE BBINOJIHEHHOTO B 0I00PEHHBIX HAMH
MaCTepCKHUX.

19. TloBpexaeHus, BHI3BaHHBIC BOJIOMU, BIATON MM 3€MJICTPSACCHUEM.

20. Tloteps, BeI3BaHHAs OOBSBICHHOMN NI HEOOBSIBIICHHOH BOHHOM, yKa30M
MIPaBUTENIBCTBA WM TOCY[AapCTBEHHOTO OpraHa O KOH(HCKAIWU JTHO0
HE3aKOHHBIMH JICHCTBHSMH.

21. Kpaxa wim HempeITHAMEPEHHOE TIOBPEXKICHHE  OTBEYAKOLIEro
TpeGOBaHMSIM NpeAMeTa, eCIM CYyIECTByeT Jpyras CTPaxoBKa,
MOKPBIBAIOIIAsk TAKYIO e KPax<y WM HelpeJHaMepeHHOe TOBPEXICHNE,
160 OBUTH HapYILEHBI YCIOBHS TAaKOW CTPAaXOBKH, a TAKXKE BO3MELICHHE
OYEBHIHOTO N30BITKA.

22. Bce mnoxenHnoe B pasaene «OBIIUE MCKIIIOUEHU S».
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PA3JEJ XV. CTPAXOBOE ITOKPBITHUE CTOJKHOBEHUI
APEHTOBAHHbBIX ABTOMOBWJIEHN

OIPEAEJEHHW. ncmionb3yeMble B 3TOM pasjiernie

ApeH10BaHHbII aBTOMOOUJIb

—  MACCAKUPCKHHA  TPaHCHOPT, KOTOPBIA  paspelmieHo BOJUTH Ha
OOIIeCTBeHHBIX ~ Joporax  (Macca)KMpCKue WM — IPy30MacCaKHPCKUe
aBTOMOOMIM JMOO aBTOQYPrOHBI BMECTHMOCTBIO JIO MAEBSITH YEIOBEK),
apeHJyeMblii Ha  ©KEIHEBHOW WM  ©XKEHEeNeNbHOH  OCHOBE B
JIUIEH3UPOBAHHOM apEHIHOM areHTCTBE, WK (pupMe mpokaTa aBTOMOOMIIEH
Y TIOJIHOCTBIO OIUIAUEHHBIA C MOMOIIBI0 Bamied kaptel Mastercard World
Elite. CTpaxoBKa NpenocTaBIsIeTCsl Ha CPOK, YKa3aHHBIN B TIOTOBOPE apeHbI,

WHAT IS NOT COVERED

1.

2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Events not connected to theft or damage caused by
accident.
Mysterious disappearance of eligible items.

Events caused by fraud, mistreatment, carelessness or not
following the manufacturers manual.
Eligible Items which were used before purchase, second-
hand, altered, or bought fraudulently.

Damage to eligible items caused by product defects or
error during production.

Theft not reported to the police within 48 hours of
discovery and a written report obtained.

Eligible Items left unattended in a place accessible to
the public.

Theft of or damage due to eligible items in a motor
vehicle as a result of theft of the motor vehicle.

Theft of any item from any property, land or premises
unless entry or exit to the property or premises was gained
by the use of force, resulting in visible physical damage
to the property or premises.

Jewellery, watches, precious metals and gemstones and
any item made from precious metals and gemstones.
Motor vehicles, motorcycles, bicycles, boats, caravans,
trailers, hovercraft, aircraft and their accessories.

Service, cash, travel checks, tickets, documents,
currency, silver and gold, art, antiques, rare coins, stamps
and collector’s items.

Animals, living plants, consumables, perishable goods or
permanent installations.

Damage due to normal wear and tear, normal use or
normal activity during sports and games (example: golf
or tennis balls).

Theft or damage when the eligible item is under the
supervision, control or safe keeping of a third party other
than required according to safety regulations.

Eligible items not received by the Cardholder or other
party designated by the Cardholder.

Mail order items or courier delivered item(s) until item(s)
are received, checked for damage and accepted at the
nominated delivery address.

Expenses due to repairs not performed by workshops
approved by us.

Damage due to water, damp or earthquake.

Loss caused by declared or undeclared war, confiscation
order of any government or public authority, or arising
from illegal acts.

Theft or accidental damage to any eligible item where
there is any other insurance covering the same theft or
accidental damage, or where the terms and conditions of
such other insurance have been broken or for the
reimbursement of any evident excess.

Anything mentioned in GENERAL EXCLUSIONS.

SECTION XV — RENTAL CAR COLLISION DAMAGE

WAIVER

DEFINITIONS - Applicable to this section

Rental vehicle

— passenger vehicles authorized to use public roads (passenger
cars, estate cars and vans, authorized to carry up to nine
people) hired on a daily or weekly basis from an authorized
rental agency or hire car firm, which was paid for in full with
your Mastercard World Elite card. Benefit cover is granted for
the duration specified in the rental agreement, but not more




HO He pounbine 31 nas. CTpaxoBoe NOKPHITHE NOTEPH AEHCTBUTEIBHO TOJIBKO
JUIS ApEHA0BAHHBIX aBTOMOOMIeH, HCTIOIb3YEMBIX BO BpeMs MOE3IKH.
CTpaxoBaHue apeHI0BAHHBIX aBTOMOOHIeii

— OCHOBHas1 CTPaxoOBKa A7 apeHA0BAHHOI0 ABTOMOOWJIS, IPHHA UIeKAIIast
JUILEH3UPOBAaHHOW KOMIIAHWM WM areHTCTBY apeHIbl aBTOMOOWIEH n
MOKpPHIBAIOIIas TaKWe PHCKH, KaK OTBETCTBEHHOCTh CTOPOHHUX JIMI[ WM
Kpa)ka apeHA0BAHHOT0 ABTOMOOHIISI.

Bri/Bam/Boaureiin

— nepxateab kaptbl Mastercard World Elite, yka3aHHbIi Kak MepBbIit
BOJHUTENb B JOTOBOPE apeH[bl, U ApYTHe Aep:KaTeld KapT, IIOMMEHHO
MIEPEYHCIICHHBIE B JIOTOBOPE apeH[bl, KOTOPBIM HCHONHHUICA 21 rog u y
KOTOPBIX €CTh JAeHCTBUTENbHBIE NIPaBa HA BOXKICHHE TPAHCTIOPTHBIX CPE/ICTB
COOTBETCTBYIOIIEH KaTETOPUH.

YTO INOKPBIBAETCA

MpbI1 BBIIUTATHM BaM CyMMY Bo3MelleHHUs (He Oojee yka3aHHOH B Taduuue

NPUBUJIETHii) B TOM Ciy4ae, €Cid JIMLEH3UPOBAHHOE apEeHHOE arcHTCTBO

WM KOMITaHHS TIPUBJICYET BAC K OTBETCTBEHHOCTH 3@ PACXOJIbl, BbI3BaHHbIE:

1. wMarepuanbHBIM YyIIEpOOM AapeHA0BAHHOMY ABTOMOOMJIIO BO BpeMs
Iepro/ia TIpoKarTa BCIIEACTBHIE MOBPEXKICHHS, 0XKapa, BaHIAIH3Ma WK
KpaXXi apeHJ0BAHHOT0 aBTOMOOMIISI, B TOM YHCIIE IINH WIH CTEKJIa;

2. WCKaMM apeHJHOW KOMIIAaHHM B OTHOIICHHWH MOCIEAYIOIEH MOTepH
NpUOBLIH, TIOKa apeH/I0BAHHBI ABTOMOOMJIb HEIIPUTOJICH K ITPOKATy B
pe3yNbTaTe TAKUX IMOBPEKICHUH HIIH TIOTEPb.

OCOBBIE YCJIOBUA

1. CrpaxoBka HE pacpOCTpaHseTCS Ha BOAUTEJIS, KOTOPBIA:

2. He o0Onamaer [JCHCTBUTENBHBIMM BOAUTCIBCKMMM IIpaBaMH  JUIS
KaTeropiuy apeHA0BaHHOT0 aBTOMOOMJIS (BbIaHHBIMH B Ka3zaxcrane
WITH TOW CTpaHe, B KOTOPO# ObUT BBIIAH MAcOpT BOIUTEIIS);

3. coBepmmi Gonee Tpex HapyILICHHH CKOPOCTHOTO PEXMMa WIIM HaOpai
Oosiee NEeBATH IITpaHBIX OATJIOB Ha CBOMX BOJUTENBCKHUX IPaBax B
TEYCHHE IISITH JIET 10 MyTelecTBUS;

4. wMeeT CyAUMOCTh (WM OXHIACT CYOMMOCTH) 3a BOXICHHE OI
BO3/IEHICTBUEM HAPKOTHKOB;

5. mMeeT CyauMOCTh (WM OXKHIAET CyTUMOCTH) 32 BOKACHHE B HETPE3BOM
COCTOSIHUM B T€UCHHUE MOCIICHUX JIBYX JICT;

6.  OBLI JMIIEH BOAUTENBCKHX NMPaB (WIN 0XKHUAAeT OOBHHEHUS) 3a OIIAaCHOE

BOXK/ICHUE;

miazaue 21 rona;

HapylLIaeT yCIOBHUs JOTOBOPA apeH/IBI.

9. CrpaxoBka HE paclpoCTpaHSETCs Ha apeHI0BaHHble ABTOMOOWJIH
CIIEYIOIINX THIIOB:

10. momexpl M MOTOLMKIIBI, KOMMEPUYECKHE TpPAHCIIOPTHBIC CpPEICTBa,
IPY30BHKH, aBTOJIOMA U TPAHCIIOPTHBIE CPEACTBA, HE JIMIIEH3UPOBAHHBIE
JUTSL KCTIOJIb30BAHUSI Ha I0pOTe, HAIIPUMEp IPHLENHI U (yProHbI;

11. apenngoBaHHBIe aBTOMOOMJIM, PO3HMYHAs [I€HAa KOTOPBIX IPEBBIIIACT
75 000 eBpo (WK SKBUBAJIICHT B MECTHOI BaIIOTE);

12. apenngoBaHHBIe ABTOMOOWJIU, WCIOJBb3YEMbIE IS BO3ZHATPAXKICHHUS,
TOHOK, pajUlM, MWCHBITAHWA Ha CKOPOCTb W BBIHOCIHMBOCTH MM
MO/ITOTOBKH K TAKUM MEPOIPHATHSIM.

13. Boauresnb 3acTpaxoBaH IPU apeHe TOJIBKO OJHOTO IMaCCaKHPCKOTO
aBTOMOOWJISI B TOT MJIM HHOH MOMEHT.

14. CrpaxoBKa npemocTapiseTcss Ha CPOK, YKa3aHHBIA B JJOTOBOPE apeHEL,
HO He fonbuie 31 qHs.

15. CrpaxoBka He paclpOCTpaHSAETCs Ha PEryJsIpHO BO30OHOBIISIEMBIE U
JIM3MHTOBBIE JOTOBOPBI.

16. Bce nznoxennoe B pasznene «OBIIMWE YCJIOBU».

o

UTO HE ITOKPHIBAETCA

1. Mpbl BHIUIaYHBaEM TOJNBKO (paHMIA3Y CBEPX CYMMBI CTPaxOBKH,
BKJIIOYCHHOM B JIOTOBOp apeHnbl, WIM JAPYroil Bamleil CTpaxoBKH,
pacnpocTpaHsIoIIeHcsl Ha TOT )K€ UHIMEHT.

2. @paHmmM3a OTHOCUTENBHO monuca. BbI 00s3aHBI OIJIaTHTH HEPBbIC
75 eBpo 3a kaxa0e TpeOoBaHHe.

3. Ucku mpoTuB Bac, NOAaHHBIC BAIIMMU OJU3KHMH POJACTBEHHHKAMH,
POACTBEHHHKAMHM, JiepKaTelsiMH KapT Ha BalleM CYeTy M HX
POICTBEHHHKAMHU JTHOO MTACCAKUPAMH WITH BAIIUMH IO JINHEHHBIMH.

than 31 days. Loss Damage Waiver is only valid for rental
vehicles rented and driven on a trip.

Rental vehicle insurance

—the primary insurance held by a licensed car rental agency or
company in respect of the rental vehicle covering risks such
as third part liability, or theft of the rental vehicle.

You/ your/driver

— the Mastercard World Elite Cardholder being the named
first driver in the rental agreement, and other Cardholder’s
specifically listed in the rental agreement, being at least 21
years of age, in possession of a valid driver’s license valid for
the class of rental vehicle.

WHAT IS COVERED

We will pay up to the amount shown in the Table of Benefit

to indemnify you if the licensed rental agency or company

holds you responsible for costs arising from:

1. material damage to the rental vehicle during the period of
hire resulting from damage, fire, vandalism, or theft of
the rental vehicle, including its tires or glass;

2. any claim from the rental company for subsequent loss of
revenue whilst the rental vehicle is unavailable for hire
as a result of such damage or loss.

SPECIAL CONDITIONS

1. No cover will apply to any driver who:

2. does not hold a valid driving license for the class of rental
vehicle being driven (such license issued in Kazakhstan
or in the country issuing the driver’s passport);

3. has more than three convictions for speeding or has
collected more than nine points on their driving license
within the five years prior to the trip;

4. has any conviction (or pending conviction) for driving
whilst under the influence of a drug or drugs;

5. has had a conviction (or pending conviction) for drink
driving, within the last two years;

6. has been suspended (or is awaiting prosecution) for

dangerous driving;

is under 21 years of age;

violates the conditions of the rental agreement.

9. No cover under will apply in respect of the following
types of rental vehicle:

10. mopeds and motorbikes; commercial vehicles, trucks,
motor homes, and vehicles not licensed for road use
including but not limited to trailers or caravans;

11. rental vehicles with a retail purchase price exceeding
€75,000 (or local currency equivalent);

12. rental vehicles being used for reward, motor racing,
rallies, speed, endurance tests, or practicing for such
events.

13. The driver will be covered when renting only one
passenger car at any one time.

14. Benefit cover is granted for the duration specified in the
rental agreement, but not more than 31 days.

15. Revolving or lease type contracts are not covered.

© N

16. Anything mentioned in GENERAL CONDITIONS.

WHAT IS NOT COVERED

1. We will only pay in excess of any insurance which is
included in the rental agreement or any other insurance
that you hold which covers the same incident.

2. The Policy Excess. You are responsible for the first €75
per claim.

3. Claims made against you by your close relatives,
relatives, any Cardholders on your account and their
relatives, or any passengers or anyone who works for
you.




4. Moneasl ¥ MOTOLUKIBIL, KOMMEPYECKHE TPAaHCIOPTHBIE CPEACTBa,
IPY30BHKH, aBTOJJOMA U TPAHCIIOPTHBIE CPEACTBA, HE JIMIEH3UPOBAHHBIE
JUISL UCTIONTb30BaHUsI Ha OPOTe, HAIPUMEP HMPHLENBI U (yProHbL.

5. TpaHCHOpPTHBIE CpEACTBA, HCHONB3yEMblE BHE JOPOTH WIH IS
MOJArOTOBKM K TFOHOYHBIM COPEBHOBAHUAM, PaUIM MIM CKOPOCTHBIM
HCTIBITAaHUSM.

6. TloTeps w/mim HOBpEXAEHHE peTpo-aBTOMOOMIeH crapme 20 jeT wim
aBTOMOOMIIEH, KOTOPEIE HE BBITYCKAINCh Kak MHHIMYM 10 JreT.

7. TloTteps w/wnu NMOBpPEXIEHHE TPAHCIOPTHBIX CPEICTB, LEHa KOTOPBIX
MPEBBINIAET CYMMY, YKa3aHHYIO B Ta0/1M1e MPHBHIICTHii.

8. Tlorteps u/winM MOBPEXACHUS, BEI3BaHHbIC HECOOIIOACHUEM HHCTPYKIMH
M0 TEXHUYECKOMY OOCITyKMBAHUIO M SKCILTyaTalliy, PHIAralomuxcs K
apeH0BaHHOMY ABTOMOOWIIIO.

9. TloTeps n/minm MOBPEXICHUs, BEI3BAaHHBIC M3HOCOM, HACEKOMBIMHU HIIH

BpEIUTENIAMU.

10. Tloreps H/AIH TIOBPEXKICHUS, BbI3BAHHBIC MIPUMEHEHUEM
apeH0BAaHHOI0 ABTOMOOWJISA /IS Iieneil, He yKa3aHHas B JOrOBOpE
apeH bl

11. JIroGble pacXxoabl BCIEACTBUE TOTO, YTO BbI MPU3HAIN OTBETCTBEHHOCTb,
BCTYIMJIM IIEPErOBOPBI, JalH Kakoe-TuOo oOelaHue WM 3aKIIFOYMIN
COTJIalIeHHE.

12. Kakune-nu6o mrpadsl 1 mrpagHble CAaHKIUH.

13. Bce usnoxennoe B paznene «OBIIME NCKIIFOYEHU S».

HPOLEIYPA IOJIAYY TPEBOBAHUI

1. IIpourure COOTBETCTBYIOUIMH pa3aen MPUBHIIECTHHA, YTOOBI y3HATH, YTO
HMMEHHO CTPaxyeTcs, a 4TO HeT, a TAKXKE 0COObIE YCIOBHUS, OTPAaHUICHHUS
U UCKITIOUCHUSL.

[Monaua TpeGoBaHMS.

3. B upe3BbuaiiHOil cuTyanuy BBI IOJDKHBI CHavYala MO3BOHHUTE B CIIYKOY
noajep:KKu 1o tenedony +7 713 274 90 51.

4. B oTHOLIEHNHM BCeX OCTAIBHBIX TPEOOBaHMI 3BOHUTE HA HALLY TOPSIIYIO
muano +7 713 274 90 51, uto6sl monyuuts Gopmy TpeboBaHus. Bel
JIOJDKHBI COOOIINTB:

— Ballle UM,

— HOMEp Ballel 3aCTPaXOBAHHOW KAPThI;

— KpaTKHe CBEACHHS O BalleM TPeOOBaHUH.

N

Mp1 nipocuM Bac COOOIIUTh HAM B T€UCHHUE 28 KaJCHAAPHBIX JHEH C TOTO
MOMEHTa, Kak BBl y3HaeTe 00 WHIMICHTE WM TPOMaxe, K KOTOPBIM
OTHOCHTCS Bamle TpeOOBaHWE, W BEPHYTHh 3allONHEHHYI0 (opMmy Baliero
TpeOOBaHUS C TOTIOTHUTENHHOH (popManyeii HaM B KpaTJaiIie CpoKH.

5. JlomomHuTensHas HHGOpMAIHS

BBl OKHBI MPENOCTABUTH BCE BAIIM OPUTHHAJBHBIC HAKJIAIHBIC, YEKH,
OTYETHI U T. 7. BBI TOKHBI 03HAKOMHUTHCS C Pa3/IeioOM, COTJIACHO KOTOPOMY
BbI TMoJlacTe TpeOOBaHKWE, HA TPEIMET OCOOBIX YCIOBHI M JOKA3aTENbCTB,
KOTOpBIC BbI 00s13aHbI TIPEIOCTABUTH HAM. Beeraa pekoMeHIyeTcst COXpaHATh
KOIIMHU BCEX TOKYMEHTOB, KOTOPHIC BbI OTIPABIISICTEC HAM.

6. ATEHTHI, OTBETCTBEHHBIE 32 00pabOTKy TpeOOBaHHI.

YT00OBI MOMOYH HAM COTJIACOBATH OBICTPOE U CIIPABEAINBOE YPETYIHPOBAHNE
TpeOOBaHMs, WHOTAA BaM MOXET MOTPeOOBaThCSd HA3HAYUTH JIUILIO,
OTBETCTBEHHOE 3a ¢ 00pabOTKY.

HOPOLEAYPA ITOJAYH KAJIOB

INPABO HA KAJIOBbI

Mp1 cTtpemMuMcs OKa3aTh BaM YCIYTM U NOANCPKKY Ha HCKIIOUUTEIBHO
BBICOKOM ypoBHE. MbI IOHUMAEM, 4YTO HHOTA YTO-TO MOJKET IIOMTH HE TaK, U
BaM MOJKET IIOKa3aTbCs, YTO MbI HE OKa3alu BaM OXHIaeMble yciayru. B
TaKMX CIIy4asX MbI XOTUM y3HaThb 00 3TOM, YTOOBI MOCTApaThCsl UCIIPABUTh
CUTYALHIO.

[NPOIIECC BAINIET'O OBPAIIEHN S K HAM:

Coo0muTe HaM CBOe MMs U KOHTaKTHBIH HOMep TenedoHa. YKaXnuTe HoMep
Balleif 3acTpaxoBaHHOI KapThI n/uay HoMep TpeboBaHms. YeTko 1 KpaTko
OIIMIINTE MIPUYNHY Balleil ’Kamo0bL.

4. Mopeds and motorbikes, commercial vehicles, trucks,
motor homes and vehicles not licensed for road use
including but not limited to trailers and caravans.

5. Vehicles used off-road, in or in training for racing
competitions, trials rallies or speed testing.

6. Loss and/or damage to vintage cars over 20 years old, or
cars that have not been manufactured for at least 10 years.

7. Loss and/or damage to vehicles whose value exceeds the
amount stated in the Table of Benefit.

8. Loss and/or damage resulting from failure of any person
to observe the maintenance and operating instructions
supplied with the rental vehicle.

9. Loss and/or damage caused by wear and tear, insects or
vermin.

10. Loss and/or damage arising from the rental vehicle being
employed for a purpose other than that stated in the rental
agreement.

11. Any costs where you admit liability, negotiate, make and
promise or agree any settlement.

12. Any fines and punitive damages.
13. Anything mentioned in GENERAL EXCLUSIONS.

CLAIMS PROCEDURE

1. Please read the appropriate section in the benefits to see
exactly what is, and is not covered, noting particularly
any conditions, limitations and exclusions.

Making a claim.

3. In the event of an emergency you should first call
Assistance on telephone +7 713 274 90 51.

4. For all other claims telephone our Claims Helpline on
telephone +7 713 274 90 51 to obtain a claim form. You
will need to give:

—your name,

—your covered card number,

— brief details of your claim.

N

We ask that you notify us within 28 calendar days of you
becoming aware of an incident or loss leading to a claim and
you return your completed claim form and any additional
information to us as soon as possible.

5. Additional Information.

You must supply all of your original invoices, receipts and
reports etc. You should check the section under which you are
claiming for any specific conditions and details of any
supporting evidence that you must give us. It is always
advisable to keep copies of all the documents that you send to
us.

6. Claims Handling Agents.

To help us agree a quick and fair settlement of a claim, it may
sometimes be necessary for us to appoint a claims handling
agent.

COMPLAINTS PROCEDURE

MAKING YOURSELF HEARD

We are committed to providing you with an exceptional level
of service and customer care. We realize that things can go
wrong and there may be occasions when you feel that we have
not provided the service you expected. When this happens, we
want to hear about it so that we can try to put things right.

WHEN YOU CONTACT US:

Please give us your name and contact telephone number.
Please quote your covered card number and/or claim number.




DTAII 1. [TOJTAYA BAIIEWM XXAJOBbI

Bam HEeoOxomuMO 00paTHTECS B CIyKO0y MOAAEeP:KKH 10 Tenedony +7 727
356-77-27, Tae MBI OXUAaeM, 4TO OONBIIUHCTBO kKajloO OyayT ObICTpO H
YOBJIETBOPUTENBHO yPETYINPOBAHEI HAa 3TOM JTalle.

HCHOJb30BAHUE BAIIUX MTEPCOHAJIBHBIX TAHHBIX

MBI MOKeM pasrilaniaTh BCIO cOOpaHHYI0 HAMH MH(OPMAIHIO (OIHCAHHYTO
BBIIIE) KOMMAHWSAM, BBIIOJHSIOIMM aJMHHHUCTPATHBHBIE (YHKIMH OT
Hallero UMEHH, UCKITIOYUTETIFHO B CBSA3U C BAIMM CTPAXOBBIM ITOKPHITHEM.
Mpbl npenocTaBisieM JOCTYyN K JIMYHOM WH(GOpPMamuM TOJIBKO CBOUM
COTpYZHHKaM, pabOTHHKaM HamMX adGUINPOBAHHBIX JMI HIM JPYTUM
JIUIaM, KOTOPbIM HEOOXOIMMO 3HATh 3Ty MH()OPMALUIO U1 OOCITYKHBAHUS
cyeta WM B Hpolecce OObIMHOW paboThl. Mbl NpuHUMaeM (H3MYECKHE,
3NIEKTPOHHBIE M MIPOLECCyaIbHBIC MEPhl 0E30MaCHOCTH I 3alUThI JINYHON
nHdopmarmn.

OTMEHA INOJINCA U CTPAXOBKH

OTU NpUBUIETUM IPEIOCTAaBIAIOTCS BMECTe C Ballell 3acTpaxOBaHHOM
KapTO¥; IPUBUIIETHH HE MOTYT OBITH OTMEHEHBI OTAETbHO. Eciti BBl OTMEHHTE
JIeficTBUE 3aCTPaxOBAaHHOM KapThl, ACHCTBUE CTPaxOBKH OyJeT MpeKpalleHo,
U IpUBMIIETHH OyXyT aHHYIMpoBaHbL. [TomHbIE CBEIeHUS O TOM, KaK OTMEHHTh
JIeHCTBHE Balein 3aCTpaxOBaHHOM KapThl, MIPEJICTABIIEHBI B
COOTBETCTBYIOLIEM JJOTOBOPE.

Please explain clearly and concisely the reason for your
complaint.

INITIATING YOUR COMPLAINT

You need to contact Assistance on +7 713 274 90 51 where
we expect the complaint will be quickly and satisfactorily
resolved.

USE OF YOUR PERSONAL DATA

We may disclose all information we collect, as described
above, to companies that perform administrative services on
our behalf solely in connection with insurance coverage you
have received. We restrict access to personal information to
our employees, our affiliates’ employees, or others who need
to know that information to service the account or in the course
of conducting our normal business operations. We maintain
physical, electronic, and procedural safeguards to protect
personal information.

CANCELLATION OF THE POLICY AND COVERS

These benefits are included with your covered card; the
benefits cannot be cancelled separately. If you cancel the
covered card the cover will end, and all benefits will stop.
Please see your Credit Card agreement for full details of how
to cancel the covered card.




