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YcaoBus nposenenus Akuun «bonycnas nporpamma «PayDA»

1. OcHOBHBIE N10J105KEHH

1.1. Hacrosmue YcnoBus onpenenstoT Nopsaok u cpoku Akuuu «boHycHast mporpamma
«PayDA» nns pusmdeckux nui, aepxkareneit Kapt AO «EBpasuiickuii 6aHK».

1.2.  Axuus npoBoautcs AO «EBpasuiickuii 6ank» (nanee — baHk).

1.3. Ilepuwon neiictBus Aknuu «bonycHas nporpamma «PayDA» - ¢ «01» utons 2023 roga
C ©XKETOJHON aBTOMATHYECKOHW MPOJIOHTAIIUEH Ha MOCIEAYIOMNNA KAICHJAPHBIN TOJ], €ClIi He OBUIO
MPUHSTO peIIeHUE YIMOJHOMOYEHHOro opraHa baHka o mnpekpaiieHud JelcTBusi boHycHOM
IIPOrPaMMBI.

1.4. Pemenue o BBOJE B ICHCTBHE, IPEKPAIIICHUH PAa30BbIX AKIIMI U BHECEHUU U3MEHEHUN
B Hacrosume YciaoBusi boHycHOM mporpaMmbl/ AKIMK TPUHUMAaET PyKOBOANTENb, HE HIDKE YPOBHS
VYrpasastomero JupekTopa, Kypupytomero Kaprounslii u muatexHbsiii 0usHec, bioka mudposoit
0aHK, B paMKax COOTBETCTBYIOILUX TOJTHOMOYHUH.

1.5.  OOuiue noHsATHS, UCTIONb3yEeMbIe B HACTOSIIIUX Y CIOBUSIX:

AKIMs — pa3zoBas KaMIaHW/aKTUBHOCTb, MpoBoauMas bankoMm B pamkax bonycHO#
[IpOrpamMMbl, HaIlpaBJ€HHAs HA COXPAHEHUE JIOSJIbHOCTH YUYAaCTHUKOB ITyT€M HAYUCICHHUS H
3a4nciieHns UM boHycoB Ha BOHYCHBIM cueT 3a COBEpLICHHE MOKYIOK C HCIoiap30BaHueM Kapr
banka wunu  TpoBeleHHE ~ OMPENENCHHBIX  OMNepaluid ¢  HUCHOJIb30BaHUEM  OaHKOBCKHX
MPOAYKTOB/yCinyr. B paMkax AKIUM YUYaCTHHKH IOJYYarOT JOMOJHHUTEIbHBIC BOHYCHI, Tipn
BBIIIOJIHEHUH Y CJIOBUN AKIIMHU, YCTAHOBJICHHBIX baHKOM. AKIIMM MOTYT UMETh BPEMEHHbIE PAMKHU U
JIOTIOJIHUTEIIbHBIE YCIIOBUS, KOTOpBIE CIEAYyeT YUUThIBaTh YUYaCTHUKAM, KEJIAIOLIUM HPUHSIThH
y4acTHE B HUX.

Bonyc — ycioBHas eauHMIA, IpeaocTaBiseMasl YYacTHUKY 3a CUET COOCTBEHHBIX CPE/ICTB
banka npu ocymectineHnn YuyacTHuKoM Omepaliuu, yAoBIeTBopstolei TpedoBanusmM bonycHoi
nporpaMmMbl/ AKITH. BOHYCBI aKKyMyTHpYIOTCSl Ha ClIelIMadIbHOM BOHYCHOM cdere Y4yacTHHKA.

1 bonyc paBen 1 Tenre ans onepauuii ucmnonb3oBanus bonycos (nanee — Tpata bonycos) ¢
ucnonb3zoBanneM Kaprtel banka.

BonycHblii cuer — chnenuanbHBIA CcUeT YdacTHUKa (JAep)kareiass OCHOBHOW KapThl),
OTKpbIBaeMblii bBaHKOM, KOTOPBIN MpeiHa3HauYeH JIJIs yueTa HauKuclIeHus/TpaTbl boHycoB.

BonycHas mnporpamMma— 3TO cHUCTEMa CTUMYJHMPOBAHMS M IOOUIPEHUS KIMEHTOB
nepxkateneit Kapr banka, ocHoBaHHass Ha HauucieHuu boHycoB 3a coBepuieHue Ornepatuii,
COOTBETCTBYIOIIUX HACTOSIINM Y cI0BUAM bOHYCHOM nmporpaMmbl/ AKIIKN.

Jlroonmass kareropusst — onuus boHycHOro cuera, KOTOpass MHO3BOJIIET YYacCTHHUKY
HOJKIIOUNTh B Smartbank, BO3MOXHOCTh MOJY4YEHHUs! MOBBILIEHHBIX BOHYCOB IO omnpeneneHHOMY
bankom criucky MCC konoB. Pasmep moBbiiieHHbIX boHycoB mo JItoOuMol kaTeropuu ykasaH B
[Tpunosxennn Nel x HacToAIUM Y CIIOBUSAM.

Omnepanusi — aKTUBHOCTh Y YaCTHHKA, B TOM YHUCJIE PACXO/IHBIE ONIEpalMu Ha pecypcax banka,
XpaHeHHe JeHer Ha Jeno3utax, Retail-omepamum, xpaHeHue CpeAcTB Ha TEKYIIUX CYETax C
ucrionb3oBaHneM Kapr baHka, ¥ uHBIE olepanuy, MNOANAAAIONIME TOX YCIOBHS boHycHOM
nporpaMMbl/ AKITMH, TIO pe3ysbTaTaM KOTopoi, bank npousBoaut HauucineHue boHycos.

ITapTHep — opranu3zanys, 3aKJIO4MBIIAs ¢ bBaHKOM JIOrOoBOp O COTPYJHHUYECTBE B paMKax
BonycHoit mporpammbl/AKIIMY, TO3BOJISIIONIAS YYAaCTHUKY IOJYYaTh MPUBWIETMU (CKUJAKHA Ha
TOBapbI/yCIyTH, TMOBBIIIEHHBIM pa3Mep OOHYCOB M Ip.) B TOPrOBO-CEPBHUCHBIX MPEANPUATHIX
ITapTHEpa.

Inarexunas kapra (nanee — Kapra) — smutupyemas bankom Kapra, mexmyHapomHO#H
IUIaTeXHOM cucremsl Visa International/Mastercard Worldwide, otkpbeiBaemast bankoM Y4acTHHKY Ha
OCHOBAaHUHU 3asBJICHHUS M MHBIX JOKYMEHTOB B COOTBETCTBUM C TpPeOOBAaHUSIMU BHYTPEHHUX
HOPMAaTUBHBIX JOKyMeHTOB baHka.
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YciaoBuss AKnuM — COOBITHS, HACTYIUICHHE KOTOPBIX BjedeT o0s3arenbcTBa banka
3a4uciInuTh boHychl Ha BOHYCHBIM cuer YdacTHHKa B pasMepe U IOPSAKE, ONpPEIEICHHBIMHU
[Ipunoxennem Nel k  HacTosSmMM  YCIOBUSIMHM  WJIH  PELICHHEM Y IIOJIHOMOYEHHOTO
aua/Y HoJTHOMOYEHHOTO OpraHa.

YII0JIHOMOYEHHOE JIHI0 — PYKOBOJIUTEND, HE HHM)KE YPOBHS YIIPaBIIIOLIETO JUPEKTOpa,
Kypupytomiero Kaprounsii u 1uiatexxnelii Ousnec bioka LudpoBoit 0OaHk, HaneneHHBINH
IIOJIHOMOYMSMHU IIPUHHMMATh DPEIIEHHWE O BBOAE B JACUCTBHE, NPEKPAILEHUU Pa30BbIX AKIMHA H
BHECEHUHU U3MEHEHUH B HacTosAre Y ciioBust BoHycHO mporpaMMbl/ AKITHH.

Y10/1HOMOYEHHBIN OPraH — KOJUIETHaJbHbINM opraH baHka, HaJeleHHbIM MOJIHOMOYUSAMU
NPUHUMATD PELICHNUE O BBOJIE B ICHCTBHE U MpeKpameHn AKIun/boHyCHOM porpaMmel.

YuacTHUK — (u3nyeckoe JnLo, pe3uieHT/Hepe3suneHT Pecnyonuku Kazaxcran, a uMeHHO
neprkatenab KapTel MeXIyHapOIHOH IIaTexHON cucteMbl Visa International/Mastercard Worldwide,
BBINYyLICHHONM bankoM u ocymectBuBmMi Onepanuio, COOTBETCTBYIOILYIO HACTOAIIUM Y CIOBUSAM
BonycHoi nporpamMMbl/ AKITHH.

E-com — pacxozHas onepanus 110 OIu1aTe TOBapOB U YCIIYT, IPOU3BEJICHHAS B CETH UHTEPHET,
¢ ucnons3oBanueM Kaprel banka. JlaHHBIM DpU3HAaK IEperaeTcs MEXKIYHApOIHOM IIIATEKHOU
CHCTEMOM C OCTaJIbHBIMU aTpHOyTaMu OIEpaLuu.

MCC (Merchant Category Code) — koa BuIa TOProBOH TOYKH JUIsl KiacCH(pHKAIUN
TOPrOBO-CEPBUCHBIX NPEANPUATUH 10 TUILY X AEATEIBHOCTH. J[aHHBIN KO nprucBanBaercs bankom-
9KBal€pOM TOPrOBO-CEPBUCHOMY IPEAIPHUAITHIO.

POS-TepmunaJj — 351eKTpOHHOE YCTPOICTBO JUIsl TpueMa k orutare Kapr.

Retail onepammsi — pacxoaHas ornepanus 1Mo OIUIaTe TOBAPOB M YCIYT C MCIOJIb30BaHHEM
Kaprt banka B POS-TepMuHanax TOproBo-CepBUCHBIX MPEANPUITHII U B ceTH uHTepHeT (E-com).

Smartbank — bankoBckas cucremMa IUCTAHIIMOHHOTO JIOCTyNa K OQHKOBCKUM CYETaM
YyacTHUKA.

2. OO0mue ycaoBust

2.1.  Cytb BonycHoii mporpamMMsl.

2.1.1. Hauucnenue YyactHuky boHycoB u 3auncrnenue ux Ha boHycHbIN cuer.

2.1.2. Tpara BoHycoB Y4acTHUKOM.

2.2. B bonychoii nporpamMe yuyacTtByeT kaxkaass Omnepanus, AaTa COBEpLICHUS KOTOPOM
NPUXOJUTCS Ha nepuoA JercTBuss boHycHON mporpaMmsbl, NMpoBeAeHHUS AKIUU U COOTBETCTBYET
HacTOsIIUM Y ca0BUsAM BoHyCHOI nporpamMmbl/ AKIIUY.

2.3. KommgectBo HAYUCIIIEMBIX bonycos u THUIIBI Onepanui,
y4acTBYIOIMX/HEYYaCTBYIOIMX B BOHYCHOW mporpamMme/AKINH, ONPEACIOTCs [IpunokeHusIMu
Nel, 2 x HacrosmuM VYCIOBUSIM WM pEIICHHEM YIIOJIHOMOUYEHHOrO JIHIA/YTIOJTHOMOUYEHHOTO
oprasa.

3. ITopsinok yuyacTus

3.1.  Jlns Toro uyToOBI CTaTh Y4YaCTHUKOM BOHYCHOI mporpamMmbl/ AKITUHN, HEOOX0IUMO:

3.1.1. Otkpoith B banke Tekymuii cyer ¢ ucnonb3oBaHueM KapTel 1ub60 Ha MOMEHT
IIpoBeeHUs AKIIMM UMETh B baHKe NeMCTBYIONINI TEKYIIHH cUeT ¢ UCnojIb30BaHueM KapTsl.

3.1.2. B mnepuon mnpoBeaeHus AKIMH coBepmuTh Omnepanuio, COOTBETCTBYIOIIYIO
HacToAmmM Y ciaoBusiM bonycHoit nporpamMbl/Axkunu. Bee pusndeckue nuia, a MMEHHO JIepKaTenu
Kapr banka, noaxoasuue noj Hactosimue Y cnoBusi bonycHoit nporpaMMel/ AKIIMH, aBTOMAaTHYECKU
CTaHOBSATCSA YyacTHUKaMu BbonycHoit porpaMMbl/ AKIIUH. YyacTHUKHN bonycHoi
nporpaMMbl/AKIIMH JTalOT CBOE COIJIacMe Ha ydacTHe B BoHyCHO# mporpamMme/AKIUU U coriacue
CJIeI0BaTh HACTOSIIUM Y cioBUsAM BoHycHOM nporpammbl/ AKIIHH.

3.2. baHk aBTOMAaTHYeCKH OTKpbIBAET YUYAaCTHHUKY (Iep>KaTeNt0 OCHOBHOM KapThl)
BonycHpblIii cuer.

3.3.  IIpocmoTp ocraTka u ABMKEHUH (mpuxoaa/pacxoaa) no boHycHOMY cyeTy 10CTYIHbI
YyacTHUKY (ep>KaTeto OCHOBHOM KapThl) B Smartbank.
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3.4.  JIns mosry4eHHs TOBBIIMICHHBIX OOHYCOB YYAaCTHHUKY (JeprKaTeat0 OCHOBHOM KapThl)
HEOO0XOMMO TMOJKIIOYUTh HEo0XoAuMyro oniuio boHycHoro cuera B pasaene «JlroOumeie
Kateropuu» B Smartbank, eciu HHOE HE MPETyCMOTPEHO YCIOBUSMH BbITycka KapThbl.

4, Iopsinok 3auncienusi bonycon

4.1. Cymwma 3auucnsemblx boHycOB, COOTBETCTBYIOIMX HACTOALMUM Y cioBUsIM bonycHOI
porpaMMbl/AKIIMK, CTAaHOBUTCSA JOCTyMHa K oOTOOpaxeHHio Ha boHycHOM cuere 1o (axTy
o6pabotku Omneparuu A1 BCeX Kareropuii mokymnok u uepe3 10 (mecsaTh) KajleHIApHBIX THEH s
bonycoB, HauncneHHbIx bankoM no kareropuu «Pa3BiedeHusn.

4.2. Cymma BoHyCOB OKpyTJISIETCSl 1O COTBIX JOJIEH LIEJO0r0 YMciia B MEHBIIYIO CTOPOHY,
3aTeM Takasi CyMMa HauMCIIAeTCsl Y YaCTHUKY.

4.3. B cmyuae ormensl (Bo3Bpara) Onepanun, cyMMa 3a4niciIeHHbIX BOHyCOB crinchiBaeTcs
¢ bonycHoro cuera YyacTHuUKa B CyMM€ IIPONOPLUUOHAIBHO CyMMe BO3BpaTHOU Onepanuu.

4.4. baHk BIpaBe, 110 CBOEMY YCMOTPEHMIO, 3a4MCIATh JONOJHUTENbHbIE BoHychl Ha
BonycHbIN cyeT YyacTHUKA BHE HacTosIuX Y ciioBuid bonycHo# nporpammbl/ Aknuu. HazHauenwue
JIONIOJTHUTEIILHO 3a4MCICHHBIX BOHYCOB OTpaskaercs B BhITUCKeE 10 boHycHOMy cuety B Smartbank.

45. Tlo monmomHUTENbHBIM KapTaMm HauucieHue boHycoB mpousBoauTcs Ha BoHycHBII
CYET OCHOBHOTO jiepxkarens KapTol.

4.6. boHyCchl HE HA4YHCIAIOTCA B CIydasX OTMEHBbl YYaCTHUKOM COOTBETCTBYIOIIETO
yYKa3aHUsS WM TPUOCTAHOBJIEHUS €ro HCIHOJHEHHUS, a TaKkKe IpU IPOBEICHUM CIEAYIOLIUX
Onepanuid:

. Retail oneparuu 3a cuer bonycos — Tpata BoHycoB;

- MOJlyYeHUE HAUYHBIX JCHEr (B TOM uucie 4epe3 OAaHKOMAT WM MYHKT BBIJA4H
HAJIMYHBIX JCHET);

- 3a4MCIIEHNE HA TEKYLIMUA CYET C UCIIOJb30BaHreM KapThl IeHeT;

- BO3BpaT Ha TEKYIIMH CUeT C MCHOJb30BaHHEM KapThl jeHer, paHee CIUMCAaHHBIX I10
Retail oneparuu;

- MOKYTKa JOPOKHBIX YEKOB, a TAK)KE aHAJIOTOB JIEHET (KPUIITO BaOTa, HIEKTPOHHAS
BaJIIOTA U T.11.);

- MOKYIIKA WMHOCTPAHHOW BAJIOThl W OIUIaTa KOMHUCCUM, CBSI3aHHBIX C MOKYHKOH
WHOCTPAHHOW BaJIOTHI;

- OIlJIaTa CTaBOK U IapH, JJOTEPEHHBIX OUJIETOB, ITPaB HA yYacTHE B PO3BITPHIIIAX PHU30B
WJIM UHBIX TTOOLIPEHUI;

- NIEPEBO/] JICHET;

- orjiaTa 3aJ0JDKEHHOCTH Tepesi 0aHKkamu BToporo ypoBHs Pecny6nuku Kazaxcran no
COOTBETCTBYIOIIEMY JI0TOBODY;

— OpU HAJIWYUU HAJOXKEHHBIX OrPAaHUMYEHUI/apecToB Ha cyeTax YJyacTHHKA.
HanoxeHHbIX Ha OCHOBAaHMM JIEHCTBYIOIIETO 3aKOHOJATENIbCTBA, BKIIIOYAs, HO HE OTPAaHUUYMBASCH!
YIOJHOMOYEHHBIMHU OpraHaMu, 0aHKaMH BTOPOT'O YPOBHSI, CyA€OHBIMH UCIIOJIHUTENSIMH;

- oriata Ou3Hec-ycnyr u cepBucoB B2B;

- MIOTIOJTHEHHUS SJIEKTPOHHBIX KOILIENIBKOB;

- MOKYITKa TeJIEKOMMYHUKAIMOHHOTO0 000pY/I0BaHUs, BKIIIOYast Telle()OHHbIE TIPOIaXKH;

— OIUIaTa PEKJIAMHBIX YCIYT;

— oriata B JomMbapaax;

- orjiaTa yciyr Cy/1eOHbIX UCTIONHUTENEH U/UIH CyIeOHBIX YCITyT/TIOILINH,

- OIUIaTa rOCYJapCTBEHHBIX YCIIYT.

Ilepeuenr MCC K0J0B U IIPEANPUATHI TOPTOBJIM U CEPBHCA, IO KOTOPHIM HE HAYUCIISAIOTCS
Bonycs! orpaxkens! B [Ipmnoskenun Ne2 k HacTOSIIUM Y CIOBHUSIM.

5. IHopsinok ucnosas3zoBanus bonycos
5.1.  Hcnonb3oBaHue 3a4nCI€HHBIX BOHYCOB BOZMOXKHO ITyTeM:
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5.1.1. TIposenenus moboi Retail-oneparuu, 3a uckinodeHueM Onepanuii, yKa3aHHBIX B 1.
5.6 Hacrosmux VYcnoBuil (MpeaBapUTEIBHO HEOOXOAMMO AaKTUBUPOBAaThH Tpary OOHYCOB B
Smartbank). AxtuBupoBaHHas Tpara OOHYCOB ICHCTBYET TOJBKO Ha OAHY cieayrornyro Retail
onepauuto o Kapre;

5.1.2. Tlpomenenus miatexeit B Smartbank.

5.2.  IIpu tpate BoHyCOB MPOMCXOANUT OJHOBPEMEHHOE CIIMCAHKE ACHET C TEKYIIETo cueTa
¢ ucnoab3zoBanueM Kapter* u ¢ bonycnoro cuera Yuactuuka. [locne o6pabotku Onepanuu, cymma
IIOTPAaYeHHBbIX BOHYCOB 3a4yuCisIeTCs HA TEKYIUMH CYET ¢ UCHOJIb30BaHMEM KaprTel YuacTHHKa, B
BAJIFOTE — TEHI€. 3aYMCIIEHUE TOTPaYeHHbBIX bOHYCOB HE MPOU3BOJUTCS HA BAIFOTHBIE TEKYLIIUE CUETA
MyJIbTUBAIIOTHEIX KapT YyacTHuka.

5.3. boHychl, HauMCJIEHHbIE 110 paHee JeicTByomuM AKIusM baHka, TOCTYIHBI K Tpate
BonycoB B pamkax Tekyuiei AKuu.

5.4. Cpok netictBust bonycos — 12 mecsieB. Hencnonbp3oBanHbie bOHYCBI CTUCHIBAIOTCS ©
BonycHoro cuera o ucreueHnu 12 mMecsues co AHS 3a4MCIeHUs X Ha bOHYCHBIM cyeT.

5.5. bank annynupyet boHychl YUacTHUKA B CIIy4ae 3aKpbITUS Y YaCTHUKOM (JIepKaTesieM
OCHOBHOT'O CUE€Ta) BCEX TEKYILUX CUETOB C UCIOJIb30BaHUuEM KapT, OTKpBITHIX Ha ero uMs B baHke.

5.6. Hcnonnr3zoBanue boHycoB He [omyckaeTcs B CllydasxX OTMEHBI YYacTHUKOM
COOTBETCTBYIOILETO YKa3aHMsI WIM MPUOCTAHOBIIEHUS €r0 HCIIOJHEHUS, a TaKXKe MpPU MPOBEIECHUU
cienyromux Onepanuii:

- MOJly4YeHUE HAJUYHBIX JEeHer (B TOM 4ucie depe3 OaHKOMAaT WU MYHKT BbIIAYd
HaJIMYHBIX JICHET);

- BO3BpaT Ha TEKYIIMH CUET C MCIOJb30BaHHWEM KapThl jeHer, paHee CIUCAaHHBIX I10
Retail oneparuu;

- MOKYTKa JOPOKHBIX YEKOB, & TAK)KE aHAJIOTOB JICHET (KPHUIITO BaliOTa, DJIEKTPOHHAS
BaJIIOTA U T.11.);

- MOKYIKAa WHOCTPAHHOW BAJIFOTHI M OIJIaTa KOMHUCCHM, CBA3aHHBIX C IOKYNKOH
WHOCTPAHHOW BAJIIOTHI;

- OIlJIaTa CTAaBOK U MapH, JOTEPEHHBIX OUJIETOB, IIPaB Ha yYaCTHE B PO3BITPHIIIAX PU30B
WJIM UHBIX TOOLIPEHMUI;

- NIEPEBOJ] JICHET;

- orjiaTa 3aJJ0JLDKEHHOCTH nepesl 6ankamu BToporo ypoBHs PK mo cooTBeTcTByIOIIEMY
JIOTOBOPY;

— IIPY HAIMYUU HAJOKEHHBIX OTPaHUYEHUI/apecTOB Ha cueTa Y4YaCTHUKA (JIepKaTels
OCHOBHOM KapThl). HanokeHHBIX Ha OCHOBaHMU JIEHCTBYIOLIETO 3aKOHOIaTEIbCTBA, BKJIKOYAsi, HO HE
OTPaHMYMBAACH: YIOJHOMOYEHHBIMH OpraHaMu, OaHKamMH BTOPOrO ypOBHS, CYJIEOHBIMU
WCIIOJTHUTEIISIMU;

- orjiata Ou3Hec-ycilIyr u cepucos B2B;

- MIOTIOJTHEHHUS SJIEKTPOHHBIX KOILIEJBKOB;

- MOKYITKa TeJIEKOMMYHHUKAIMOHHOTO 000pY/I0BaHUs, BKIIIOYast Telle()OHHbIE TIPOIaXKH;

- oIiaTa peKJIaMHBIX YCIYT;

- oruiaTta B JlomM0apaax;

- oIiaTa yciIyr cyAeOHbIX UCIIOJHUTENEN U/WIIH Cy1eOHBIX YCITyT/TIOLUINH;

- oIiaTa rocyJapCTBEHHBIX YCIYT.

Ilepeuenr MCC k010B U NpeAnpusTAN TOPrOBIU U CEPBUCA, IO KOTOPBIM HE JIOIYCKAETCs

TpaTa bonycoB, oTpaxkeHs! B [Ipunoxennn No2 kK HaCTOSIIMM Y CIIOBHSIM.

6. IIpouue ycsioBust BoHyCcHOI nporpamMMsl

6.1. Ilo mo0oif mpeTeH3nH Y4YacTHHMKA, CBI3aHHOW ¢ HauyucieHHeM BoHycoB B mepuoj
nercTBrst BoHyCHOM mporpaMMbl U pOBeIeHNs AKIIMH, OTBETCTBEHHOCTh baHka repe; Y 4acCTHUKOM
3a HapylIeHue ycioBuil boHycHO# nporpaMmbl/ AKIIMK OTpaHUYMBAETCS] HAUUCICHUEM HaJIexarien
cymmbl boHycoB mo ocnapuBaemoil YuactHukoM Omnepanuu. baHk BIpaBe OTKa3aTh Y4YaCTHHUKY
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B 3aYMCJICHUH/MCTIONB30BaHMM  COOTBETCTBYOIMX  boHycoB  (3a0mokupoBarh  BoHYCHI)
710 3aBEPUIEHMsSI pacciieJoOBaHMsI 110 criopHoi Onepanuu.

6.2. bank BrOpaBe B OJHOCTOPOHHEM TMOPSAKE BHOCHUTH H3MEHEHHS M JONOJHEHHUS B
Hacrosue Y cinoBus bOHYyCHOM MporpaMMel, B TOM YHCIIE IIyTEM YTBEP:KACHHs Y CIIOBUN B HOBOU
penaKuuH.

6.3. Ilpu »ostom bank yBemomuser 00 53TOM YUYaCTHHKOB IIyTEM pa3MEIICHHS
AKTyaJIM3UPOBAHHON AJIEKTPOHHON BEPCUM HACTOAIIUX Y CJIOBUM OJHUM U3 CIEIYIOUINX CIOCOOOB:

- Ha oduimansHoM caiite banka (Www.eubank.kz);

— ¢ IIOMOIILI0 SMS-onoBeneHus.

WNudopmupoBanrne YUaCTHUKOB OCYIIECTBISIETCS B CPOK HE MO3Hee 7 (CeMH) KaJeHJapHBIX
JTHEH cO THS MPUHSATHUS COOTBETCTBYIOLIETO PEIICHUs Y TOTHOMOYEHHBIM JIUIIOM/ Y TIOJTHOMOYEHHBIM
OpraHoM.

6.4. Ilpucoemunsisice k bonycHoi mporpamMve/Axind, VYYacTHHK JaeT COIJIache
Ha CaMOCTOATEJIBHOE OTCJICKUBAHUE BHECEHHBIX DaHKOM M3MEHEHUH U JONOIHEHUN B HACTOSLIUE
Ycnosust bonycHoi nporpammbel/ Akiinu. CoBepiiieHue YdactTHUKkoM Ornepaiinid, y10BJIETBOPSIFOITNX
TpeOOBaHUAM bonycHoit pOTpaMMbl/ AKITHH, nocie BCTYILICHUS B cuILy
M3MEHEHUI/IONOTHEHUI/HOBOM  pefakiuu  YcinoBull BboHycHOM nporpaMMmel/AKUMH, SBISETCA
MOJTBEPKICHUEM COTJIACHSI YUYaCTHHUKA C HOBBIMHU Y CJIOBUSIMU BOHYCHOI mporpamMmbl/ AKIIUH.

6.5. bank BmpaBe B Oe3akienTHOM MOpsAKe, cOUChIBaTh boHyckl ¢ bonycHoro cuera
VYyacTHHKA BHE HACTOSIIUX YcloBHi BoHyCHOH mporpamMMbl/AKIHH, Takke ¢ BOHYCHBIX CueToB
3a0JIOKUPOBAHHBIX YYaCTHUKOB, 110 JH000H NMpUYMHE, B TOM YHCJE €ClId YUYacTHUK He cOoOIro1aeT
HacTosme Y cloBus BOHYCHOM MTporpaMMbl/ AKIIUY W/WITH 3JI0YTIOTPeOIsieT™* uMu.

6.6. bank BmpaBe HCKIIOYHTH, MPUOCTAHOBUTH, OTPAHUYUTH, a TAKXKE MPEKPaTUTh B
OJTHOCTOPOHHEM TOpSAIKE ydacTue YdyacTHUKa B BoHycHOW mporpamMe/ AKInu 1o JTF000# MprIuHe,
B TOM YHUCIIE €ClIM YYacTHHUK He coOiofaeT HacTtosuue YciaoBus bonycHo#l nmporpammel/Aknun
W/WJH 3JI0yTIOTpeOsieT™* nMu, 6e3 mpeaBapuTeIbHOTO YBEAOMIICHHSI B CIISAYIONIUX CIy4asX, HO HE
OTPaHUYMUBASACH JAHHBIMU CITyYasiMU:

- B ciaydae Hainuuus y baHka OCHOBaHMU cUMTaTh UCHOJIb30BaHUME boHyCHOM
nporpaMMe/AKINN YYaCTHUKOM B LENAX BEICHHS IMPEIIPUHUMATEIBCKON JIEATEIFHOCTH, B TOM
YHCIIEe TYPUCTHUECKOM 1EATENBHOCTH;

- B Cllyyae HapylLIeHUs Y4acTHUKOM 3akoHoJarenbcTBa Pecybnuku Kazaxcran u/umm
0053aTeNbCTB, NPUHATHIX YYacTHUKOM B pamkax CTaHAapTHBIX YCJIOBHHM IpeaOCTaBICHUS
6aHKkOBcKUX U MHBIX yeiuyr AO «EBpasuiickuit 6ank» (loroBop npucoe1mHeHus), pa3MelleHHbIe Ha
caiitre banka www.eubank.kz, B Tom umcie, B ciydae HaTH4HS MPOCPOUCHHON 3a0/DKEHHOCTH IO
JloroBopy npucoeuHEHMS,

- B MHBIX CIIy4dasix 110 yCMOTpeHHI0 banka.

6.7. bank BmpaBe HampaBUTh 3alMpPOC YUYACTHUKY O MpPEIOCTaBIEHUN YEKOB/HHBIX
JIOKYMEHTOB, MOATBEPKAAIOIINX coBepiieHne Onepanuy, 3a KOTopyro ObliIi HauucieHnsl bonycel. B
Cllydae HEINpPENOCTaBICHNUsA Y4YacTHUKOM baHKy yka3aHHBIX JTOKyMEHTOB, baHK BIpaBe OTKazarb
VY4acTHHKY B HauMciIeHuH boHyCOB 3a cooTBeTCTBY!IOIYI0 Onepanuro.

6.8. bank He HeceT OTBETCTBEHHOCTh 3a KOPPEKTHOCTh Tepeladyd JTaHHBIX U JIPYTHX
npuszHakoB Omnepanuu (k npumepy: kog MCC, mpu3HaK 3JI€KTPOHHOM KOMMEpLUMH W Mp.) OT
MEXIyHApOJHBIX IJIATEKHBIX CUCTEM U IPOU3BOJUT HauucCieHHe BOHYcOB COracHoO moayyeHHOU
uHpOpMaINH, KaK €CTh.

6.9. Jlns Bcex MpaBWJ HAYMCIICHUS, B KOTOPBIX YYacCTBYIOT COOBITHS IO HAYHCICHHIO
60oHycoB (k npumepy boHyc 3a XpaHeHHe JieHeT Ha JeTo3UTe U Ip.), baHk Mpou3BOIUT HaYMCICHHE
OOHYCOB TOJBKO MOCie 00paboTKK cOOBbITHS baHKOM, B IENSX HCKIIOUECHUS] MOIICHHHUYECKUX
neiictBuit u 3moynorpediienuss bonycHoil mporpammoit/ Akiuei.

6.10. bank mmeer mpaBO B OJHOCTOPOHHEM MOPSAKE BKIOYATH/MCKIOYATh JItoOMMBIE
KaTeropuu, W3MEHATh pasMep W/wim ycinoBus HauucieHuss bonycoB B JIioOuMbIx
KaTeropusax/AKIusX, BKIIOYAaTh/UCKIII0OUaTh MyHKTH Toprosiu u cepsuca, MCC konpl B bonycHyto
nporpammy/AKiuio, 0€3 IpeIBapuTEILHOTO YBEIOMIICHHS Y YaCTHUKOB.
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*lo mynemusantomusvim Kapmam, npu omcymemeuu Oenee na meneo8om cueme, CHucanue oenez npoudem c
BANIOMHO20 CYemd, HA KOMOPOM UMeemcs OOCMYNHbLL OCMAMOK, 8 COOMEEemMcmeuu ¢ NOPAOKOM OnpeoeieHHbIM
Cmanoapmuuimu  yciogusimu npedocmagienusi 6aumkosckux u unvlx yeaye AO «Eepasutickuti 6anxy (Hozosop
NPUCOCOUHEHUST).

**3noynompebaenue ycrosusmu bonycnoil npocpammer/Axyuu — Oeticmeus Yuacmuuxa, napywaowue (no
muenuio Banka) Ycaosus npoeedenus Bowychotl npocpammvl/Axyuu, Hecobniodenue Ycnosui nposedenus Bonychoil
npocpammvl/Akyuu u ux mpeboBaHUll, COBepULeHUe MOWEHHUYECKUX Oelicmeutl, 310ynompeobnenue Kakumu-1uoo
NPUBUNESUAMU/NOOWPEHUAMY, npedocmasnaemblmu 6 pamkax bowycnou npospammel/Axyuu, npedocmagienue
uHgopmayuu, 88oosauell 68 3a6yHcoeHue, Uil Hekoppekmuvix ceedenuti Ilapmuepam banka.

Ecau y banka ecmov ochosanusa noiazams, 4mo onepayuil ¢ 0eHbeamu U (i) UHbIM UMYUecmeom Yyacmuuka
C853aHbL ¢ JNlecanuzayuell (ommvleanuem) 00X0008, NOIYYEHHbIX NPECYNHbIM nymem, u (uiu) Qurancuposanuem
meppopusma (Ui Opyeumu Oeticmeusimu, KiacCuuyupyemvimu 6 COOMEemcmeul ¢ 3aKoHooamenscmeom Pecnybnuxu
Kaszaxcman xax npomusodeiicmeue nezanusayuu (OMMbIBAHUIO) 00X0008, NOJIVUEHHBIX NPECMYNHbIM Nymem, U
punancuposanue meppopusma), OarbHeiwue oelcmeus pabomnukos banka ocyuwecmensaiomes co2nacHo mpebosanusim
BHYMPEHHUX HOPMAMUBHBIX O0KYMeHmose banka u delicmeyiowezo 3axonodamenvcmea Pecnyonruxu Kaszaxcman.

Honornumenvno, 6 pamkax Hacmoswux Ycnosud, caedylowue cobvimus — npusHailomcs — bankom
snoynompebaenuem Yciosuamu bonycnou npoepammel/Axyuu:

- Eorceonesnwiil, nepuoduneckuti 3akyn moeapos u/unu ycaye ¢ Kapmor Yuacmuuxa na kopnopamusnsie Hysucobvl;

- Onmogvle, edicedHesHble, NepUOOUtecKue NOKYNKU Mo8apoe/yciye 8 Cynepmapkemax, Maza3unax 31eKmpoHuKu
U Opyeux mopeoguvix moyKkax;

- Buinonnenue nepegoonuix onepayuti no Kapmam Yuacmuuxa, 3amackuposanuvix noo Retail onepayuu ¢ yensx
noayyenus nosviuieHuvix bonycos,

- Omkpvimue Yuacmuuxom mHoxcecmsea Kapm na coe ums 01 06x00a ozpanuyeHuii no HauucieHuro bonycog
3a OCMAamoK OeHez HA MeKyujem cueme ¢ ucnoavsosanuem Kapmot;

- Onmosvle, maccogvie, edxceOHesHble, nepuoduieckie NOKynKu ¢ ucnoavsosanuem Kapm Yuacmuuxa, e ons
COOCMBEHHBIX HYHCO, 8 MOM YUCIIe HA 3APYOENHCHBIX UHMEPHEM-Catimax;

- Eoceonesnvie, nepuoouueckue nokynku ¢ ucnonvzoganuem Kapm Yuacmuuxa na uepogvix unmeprem-caiimax,
BUPTYATbHBIX UHINEPHEM-KA3UHO, OYKMEKEPCKUX KOHMOP, UHMePHem-niam@opmax no npooasce Kpunmo 6anomoi,
nonoxeHus gupmyanvHulx Kowenvkos Qiwi, PayPal, Web Money u ux ananozos,

- Ilononnenue banancos meneghoros.



