BHYTPEHHAA MHOPOPMALIUA

AHkera Knuenrta — ¢punancoBoii oprannzaunn (6aHKa-pecnonaenTa)/
Customer Questionnaire — Financial Organization (Respondent Bank)

1. O6wast nudopmauns /Profile

[Monuoe HAHMEHOBAHHE B COOTBETCTBHH C
yapenuTenbHBIMU AokyMenTamu /Full
registered legal name

«Eypa3usanbik 6aHK» aKIHOHEPJIIK KOFAMBI
AxunoHepHoe o0mecTBo « EBpasuiickuii 6aH»
«Eurasian Bank» Joint Stock Company

Kparkoe nanmenonanue (ecmu umeercs) 8 | «EypasHabIK GaHKy AK
COOTBETCTBHHE C YUPEJUTECIBHBIME AQO «Eppa3suiickuii 6aHK»
moxymerTamu / Short name (if any) «Eurasian Bank» JSC

OpranuszanoHHO-TIpaBoBas dopma/ Legal
form

AKINOHEPITIK KOFAM
AKIINOHEpHOE 061EeCTBO

Joint Stock Company

TocynapcTBeHHBIH perucTpauuoHHEH Homep / Registration number

Crpana peructpanuy/ Country of registration

Opran rocynapcTBeHHoOH perucrpaimu/Registration body

Jlara u mecto peructpariy /Date and place of registration

BHH (6usHec-uieHTHGUKATHOHHEIA HoMep) / Business identification number

CBHUDT / SWIFT

BHK / Banking identification code EURIKZKA

AJipec MecTa Hax0XACHUS (MecTa
peructpanuy) / Registered address

Anpec QaxkTHueckoro MecTa
HaxoxacHus / Business address

Howmepa TenedoHoB, Gakcos, aapec SNeKTPOHHOM HOYTH /
Telephone and fax numbers, e-mail

Anpec catita B UnTepHere/ website

Buy (BujtbI) ocyiiectBisemoit nestensHoctd / Type (s) of
conduct activities

Howmep, Aarta Belia4un, CpoK JeHCTBHs JIMIEH3UH HAa
ocyIecTBIeHHe GaHKOBCKOMH JEATEIbHOCTH, BELIAHHON
YIIOJIHOMOYEHHBIM OPTaHOM I'OCYAapCcTBa PETUCTpaLuy /
Number, date of issue, period of validity of a license to
conduct banking activities issued by the authorized body of
the State of registration

HaumMeHOBaHHE YIIOTHOMOYEHHOIO OpraHa rocyiapcersa
pErHcTpalliy, BEAABIIETO THLICH3HIO HA OCYLIECTBIICHHE
6aHKoBCKOM AeaTenbHocTH / Name of the authorized body
of the State of registration issued a license for banking
activities

Howmep, nara Boiaaun, Cpok JEHCTBHA JTHIECH3MN HA
OCYLIECTBIICHHE HHOM JESTEIHHOCTH Ha (PHHAHCOBOM
PHIHKE, BELIAHHOH YTIOJMHOMOYEHHBIM OPTaHOM
rocynapcrsa perucrpauin / Number, date of issue, period
of validity of a license to carty out other activities in the
financial market, issued by the authorized body of the State
of registration

1

No841-1900-AO / # 841-1900-JSC

mi’ecnyﬁ.lmka Kaszaxcran / The ﬁepul;lic of |
| Kazakhstan

Komurer perucTpanMoHHOH  ciyxk0bl H
OKa3aHHsl NpaBoBoOii momMouiH MHHHCcTepCeTBa
wernonn / The Committee of registration
|service and rendering legal assistance of the
| Ministry of Justice

02.09.2003, r. AcTtana, Pecmy6iinka Kazaxcran '
i02.09.2003, Astana, the Republic of
| Kazakhstan

950240000112

P;cl;yﬁnn_xa Ka;axc'ran, A25Y5K2, ropon Anmatsl, yauna Kynaesa, 56
56, Kunayev street, Almaty, A25Y5K2, the Republic of Kazakhstan

Pecnyonuka Kazaxeran, A25YSK2, ropol_l A.mv;aTu, yJ_mua Kynaesa, 56
56, Kunayev street, Almaty, A25Y5K2, the Republic of Kazakhstan

Tel.: +7 727 259 95 99
fax: +7 727 244 39 24
info@eubank.kz

: htth://eubank.kz/

JIuuen3usi Ha MpoBeJeHHe 6AaHKOBCKHX M HHBIX ON¢paunii U
JeATe/ILHOCTH HA phiHKe IeHHBIX 6ymar / License for conduct
of banking and other operations and activity on the market of
securities

#1.2.68/242/40, 03.02.2020, GeccpouHnas / perpetual

ArentcTBo Pecny6nnku Kazaxcran no peryiupoBaHHio H
PA3BHTHIO (PHHAHCOBOro PhIHKA /

The Agency of the Republic of Kazakhstan for Regulation and
Development of Financial Market



BHYTPEHHAA MHOOPMALLUA

HanMmeHOBaHE YTIONTHOMOYEHHOTO OPraHa rocyJaperaa
PEruCTPaLiy, BEIABIIEro THIEH3HIO Ha OCYILECTBIICHHE
HHOM AeATeNEHOCTH Ha GuHaHcoBoM poiHke / Name of the
authorized body of the State of registration issued a license
for the implementation of other activities in the financial
market

Bennuuna yeragHoro kanurana/Amount of the authorised 61 135 197 Toic. KZT /
capital 61 135 197 thou. KZT

VkaxuTe, NokaNyicra, cBeeHus 06 opranax ynpaencaus Bameii opranmsanmn u orMersTe M opran (oprasmi), NpUCYTCTBYIONIHE TI0 MECTY
HaxoseHus (MECTY IrOCY/IapcTBEHHON perucTpaimu) Baieit opranmsamiu / Please, provide information about your management bodies and
mark M those of them, which are present at your place of registration:

O—pzau yr;paeﬂenuﬂ / Managelhént body I Damunus, ums, omyecmso (eciu umeemcs) / Surname, first name(s) ‘

Obmee cobpanue akuuonepos / General meeting of Pemenue euHcTBeHHOrO akuuonepa - AO «EBpasuiickan

shareholders ¢unancoBas komnanush» / Resolution of one shareholder —
| Eurasian Financial Company JSC
Coset qupexropos (Habmonarensuetit Coset) / Supervisory Hpeacenatens CoBera aHpexkTopoB — MamikeBny
Council Asexcangp / Chairman of the Board of Directors —
| Machkevitch Alexander
Unen Cosera aupektopoB — HWoéparnmos [lyxpar
Anumxanosuy / Member of the Board of Directors —
Ibragimov Shukhrat

He3aBucnmblii aupexkTop - 4ieH CoBeTa AMPEKTOPOB —
| Peneit Buranmuii Huxonaesuuy / Independent Director -
' Member of the Board of Directors — Repei Vitalii

He3aBucuMblii aupexkTop - 4ieH CoBeTa AHPEKTOPOB —

HypymieB Apman JKaxpinGexosud / Independent Director -

| Member of the Board of Directors — Nurushev Arman

Pyxosoaurens / Chief executive officer (or equivalent) Catuesa JIs3saT AnbLioBHa / Satiyeva Lyazzat

Tlpasnenue (mupexuus) / Board of directors TIpeacenatens Ilpapnenns — CaTnesa JlassaT AabuioBHa /
Chief Executive Officer — Satiyeva Lyazzat
3amecTurens npegceaatens Ilpasnenus, wien IlpaBieHus
~ Epmexkos Ia3uz Maparoruu / Deputy Chief Executive
Officer, Management Board member — Yermekov Gaziz
3amecTuTens npeacenartens IIpapienns, yien IlpasaeHus
— Bek6Gocynos CaGpipxkaH MapueBuu / Deputy Chief
Executive Officer, Management Board member -
Bekbossunov Sabyrzhan
3amecTuTens npeacenatens IlpaBnenns, 4ien IlpaBnenns
— AnbtamupoB Hoparum AnumbexoBnd / Deputy Chief
Executive Officer, Management Board member - Altamirov
Ibragim
3amecTuTens npeacesatens Ipasnenns, wieH IlpaBiaenust
— Kannap Epnan6ex JKanpapOexynsl / Deputy Chief
Executive Officer, Management Board member - Kappar
| Yerlanbek
3amecTHTeNb Npeacenares [ipaBnenns, 4ieH HpaBnenus
- Xamunayniun Ackap Epxanosud / Deputy Chief
Executive Officer, Management Board member - Askar
Khamidullin
3amecTutens npencenarens Ilpasnaenns, uiaen Ilpasienus
- Jlaysier6aeBa AiiHarynb AMaHreasAMHOBHa - Deputy
Chief Executive Officer, Management Board member -
Dauletbayeva Ainagul



BHYTPEHHAA MHOOPMALUA

Hubie muia, HMEIoLIKe Npago NelcTBOBaTh OT HMEHH Bameit
opraumsauyd / Other persons authorized to act on behalf of
your company

VkaxwuTe, TOXaNYHCTa, cBeaeHHs 00 akupoHepax (Y4acTHUKaX) H GeHeduTMapHEIX coOOCTBEHHMKAX, BAAACIONMX aKIMAMU (TOIAMH y9IacTHs) B
pasmepe 10 % u 6onee / Please, provide information about shareholders and beneficial owners holding 10 % or more.

Haumenosanue Adpec mecma DHO, dama posicoenus, HUH | Jlona yuacmus (%) u Hensemes au
akyuonepa (yuacmuuxa) | | pecucmpayui i (npu nanuuuw) u « adpec mecma benepuyuapnuiti
u e20 dons 6 kanumane/ OCHOBHOT 610 2paNcoancmeo | rcumenvcmea/ cobcmeernnux
Name of shareholder and | | desmenonocmu / Place | 6enegpuyuaprozo \ Percentage of «RYORUNHOIM
percentage of of incorporation cobemeennuxa/ Full name, t shareholding and OONHNCHOCMHBIM RUYOM»?
. Shareholding (%) | (vesidence), full address | date of birth, IIN-Individual | | residence address of Is a beneficial owner
and main type of Identification Number (if any) | beneficial owner «Politically Exposed
activity and nationality of beneficial Personsy» (PEP)?
owner (Yes/No)
A Pecny6nnka |
KIIMOHEPHOE .
GimecTBo KazaxcraH,
¥ 0 A25Y5K2, T |
«EBpasniickasi

| AnMaTbl, yJI.

Kynaera, 56 / 56, | 100
SR . Kunayev str., |
«Eurasian Financial Almaty, A25Y5K2,

gt(:) Tl? zg:)):; J::lnt the Republic of
pany Kazakhstan

¢punancoran
KOMIaHHD» /

HGparumosa

Myxkagacxan

Hacup:xaHoBHa / 33,33 Het/No
Ibragimova

Mukadaskhan

ManikeBu4 Anexcanap /
Machkevitch Alexander 33,33 Het/No

Iloaues ITaTox /
Chodiev Patokh 33,33 Het/No

SIBnstercs nu Bamw Gank ¢puinanom Wik qouepHeii opraHusamyeii apyroro ¢unancosoro uHerutyTta? / Is your Bank a branch or a subsidiary of
another financial institution?

D Ha/Yes Her/ No

Ecin «1a», HA30BHUTE, NOKAIYHCTa, MOJOBHYIO OPTaHH3AIMIO W YKAKUTE aJpec ee MecTa HaxoxacHus (peructpauny). / If «yes»,
please, give the name and address of the head (parent) company?

Hmeer nu Bam GaHk ¢uiualsl B IPEACTABMTENBCTBA, AoYepHHe opraHuzaumn? / Does your Bank have branches, subsidiaries, affiliates and
representative offices?

Jla/ Yes [ ] Her/No



BHYTPEHHAA MHOOPMAL KA

Ecmu «na», ykaxure ux/ If «yes», specify them:

Haumenosanue u ocrnognodi 6ud desmenvHocmu/
Name of the company and its main type of
activities

®@uaman Ne3, noaHBL CHEKTP
obcayxuBaHus PH3NUECKAX H
opuanyecknx aun / Branch #3, full range
of services to natural and legal persons

Ounuan Ned, HoJHBIA COEKTP
o6caykuBaHus GU3HYECKHX H
wpuanvecknx auy / Branch #4, full range
of services to natural and legal persons

®unnan NeS, noaHell cnexTp
06cy:HBaHHA PHIHYECKHX H
wpuandecknx auu / Branch #5, full range
of services to natural and legal persons

®uanan Ne6, moIHBIA CneKTp
obcay:RnBaHNS QU3NYECKHX H
wpuauveckux juu / Branch #6, full range
of services to natural and legal persons

®unnan Ne7, NOAHBIH CHEKTP
o6cay:KHBaHHS PHUIHYECKUX H
wpuandecknx aun / Branch #7, full range
of services to natural and legal persons

@uanan Ne§, noJHbIH ceKTp
obcayxuBaHus PHU3HYECKUX U
wpuanveckux jny / Branch #8, full range
of services to natural and legal persons

®uianan Ne9, NoTHBIH CIEKTP
obcny:xnBaHusa GH3IHYECKHX H

Mecmo naxoxcdenus @ezucmpauuuj (nonnsiii
adpec)/ Place of incorporation (full address)

Pecnmyonnka Kazaxeran, D02F1P7, r. AkToGe,

yia. Kyexanoa, a. 7/ 7, Kuszhanov Street,
Aktobe, D02F1P7, the Republic of
Kazakhstan

Pecny6nnka Kazaxeran, MO1E7TS,

r. Kaparanpga, np. A6aupoBa, 1. 3/2 / 3/2,
Abdirov Avenue, Karaganda, MO1E7TS,
the Republic of Kazakhstan

Pecny6nuka Kazaxcran, ZO0SHOF9,

r. Hyp-Cyaran, np. Ka6an6aii 6aTeipa, a. 30 /

30, Kabanbay batyr Avenue, Nur-Sultan,
Z05HOF9, the Republic of Kazakhstan

Pecny6aukxa Kazaxcran, AOSBSC7,
r. AIMaThl, yJ1. BadTypebinyas, x. 50/52 /

50/52 Baitursynuly Street, Almaty, AOSB8C7,
| the Republic of Kazakhstan

Pecny6inka Kasachaﬁ, i’OlAﬁ’[ﬁ,
r. Koctanaii, yn. lynarosa, n. 70 / 70,
Dulatov Street, Kostanay, P0O1ASMS,

| the Republic of Kazakhstan

'P_ec;lyﬁmma I?as_achaH, E02B5F2,

r. ATeipay, yia. Kynmanos, a. 107 /107,
Kulmanov Street, Atyrau, E02BSF2,
the Republic of Kazakhstan

Pecnmy6nmnka Kazaxeran, FO0CO0T2,

r. Yerb-Kamenoropek, HaGepexxHas HMeHH

DHO pyxosodumens/ Surname,
name(s) of CEO

¥Ypa3z6aeBa OJibra
BnagumupoBHa /
Urazbayeva QOlga

Myp3axmerosa CayJie

BynartoBHa /
Murzakhmetova Saule

Kyaani6aera Acnsi
EnennbexoBHa /
Kuldybayeva Assiya

'W.0. AGHAbAMHOBA T'yabmupa
Typaposna /
act. Abildinova Gulmira

'_)Iaﬂﬁblpmnﬂa Kbipmbi3bl
Canapogna /
Zhanbyrshina Kyrmyzy

YTenkannepa
Anna
MeHabIXaHOBHA /
Utepkaliyeva Aliya

' Koxxamkaposa I'yabmupa

IlepnemoBna /
Kozhamzharova Gulmira

E.IL. Caageckoro, a. 24/3 / 24/3, Embankment
named by Ye.P. Slavskiy, Ust-Kamenogorsk,
F00CO0T2, the Republic of Kazakhstan

wpuanvecknx auy / Branch #9, full range
of services to natural and legal persons

' Ymapos AGaynxapus

| ®unman Ne10, mostHbiii cnexkTp Pecnyﬁnmcai(asaxc’ran, H01D8D7, r. Tapas,
o6cayxuBaHAA PH3NYECKUX U np. Abas, . 142 / 142, Abay Avenue, Taraz, AbagypamnpoBuy /
wpuandecknx jgun / Branch #10, full HO01D8D7, the Republic of Kazakhstan Umarov Abdulkhafiz

range of services to natural and legal
persons

®unuan Nell, noJHBIHA CHEKTP

ofc/y:kuBaHNSA QUIHYECKHX H

wpuandeckux jun / Branch #11, full

range of services to natural and legal
_persons

@unuan Nel2, nonHbiii cnexkTp
obcayxuBaHHS PH3HYECKUX H
wpHuandecknx aul / Branch #12, full
range of services to natural and legal
_persons

®uauan Nel3, noaHblii coeKTp
obeny:kHBaHHA GU3HYECKHX H
wpuandeckux qun / Branch #13, full
range of services to natural and legal
persons

®unnauan Neld, nonHblii cIeKTp
obcny:kuBanus GUIMYECKHX H
wpuandeckux aun / Branch #14, full
range of services to natural and legal
persons

'Pecnyﬁ.nmca Ka3axcran, r. AxTay, MKp. 5, -
a. 45 / 45, 5 Microdistrict, Aktau,
the Republic of Kazakhstan

PecnyGauka Kazaxcran, SO3P1P7,

r. [laBnogap, yn. HaGepexnas, x. 3 /3
Naberezhnaya Street, Pavlodar, SO3P1P7,
the Republic of Kazakhstan

' PecnyGanka Kasaxcran, C10A2G2,

r. Ypanbek, yia. Kypmanrassi, a. 125/ 125,
Kurmangazy Street, Uralsk, C10A2G2,
the Republic of Kazakhstan

Pecnybonnka Kazaxcran, TO1E6T7,

r. [leTponaBnoBck, yia. ANTeIHCApHHA, A. 168

«A» / 168 «A», Altynsarin Street,
Petropavlovsk, TO1E6T7, the Republic of
Kazakhstan

¥Ypremosa Bamkan

Opa3sbaeBna / Urgeshova
Balzhan

Hussz6exor EpGonar
Illonoen4 /
Niyazbekov Yerbolat

Hzbacapos Taxup

| Opunbacaposuy / Izbassarov

Takhir

' CayroB A6bLiaii TanamoBuy / 1

Sautov Abylay



BHYTPEHHAA UHOOPMALIUA

®uauan NelS, noaHbIi cnexkTp
06caykuBaHRSA GHINYECKHX H
wpnauuecknx auL / Branch #15, full
range of services to natural and legal
persons

®@unuan Nel7, NoJHBIA CHEKTP
obcy:kuBaHHSA GHIHYECKHX H
wpuauyecknx Jun / Branch #17, full
range of services to natural and legal
persons

®@unuan Nel9, nonanblii cnekTp
o6caykuBaHuA GHIHUECKUX H
opuangeckux Jjiun / Branch #19, full
range of services to natural and legal
persons

®unuan Ne20, noJiHblii cieKTp
o6caykUBaHNSA PH3IHYECKHX 1
fopuanyecknx aun / Branch #20, full
range of services to natural and legal
_persons

@Ounnuan Ne23, noJHbIH cieKTp
obcay:kuBaHHA GU3HHECKHX H
opugudecknx ann / Branch #23, full
range of services to natural and legal
persons

Ouinan Ne24, noaHbIA CIEKTP

obcnyxuBanns GUINYECKHX H

opugudecknx aun / Branch #24, full

range of services to natural and legal
Lpersons

Haumenosanue u 0CHO8HOU 8U0 0esAmeEnbHOCmU
Oouepueti opzanuzayuu/ Name of the company
and main type of activities of subsidiary

ToBapHILecTBO ¢ OTPAHHYEHHOIH
OTBETCTBeHHOCTRLIO ''EBpasuiicknii
npoekT 1", / Limited liability partnership
"The Eurasian project 1"

ToBapHILECTRO ¢ OIPAHHYECHHOM
oTBeTcTBeHHOCTHIO "'EBpasuiickuii
npoekrt 2", / Limited liability partnership
"The Eurasian project 2" ’

AxunoHepHoe ofuiecTBo «EBpasuiickmii
6auxk», / «Eurasian Bank» Joint Stock
Company

Pecnyonuxa Kaszaxeran, X17T2A6,

r. llleiMkenT, Tpacca Temupiaanosckoe, 1. 1B
/ 1B, Temirlan Highway, Shymkent,
X17T2A6, the Republic of Kazakhstan

Pecny6nnka Kaszaxcran, COOH6B7,

r. Koxmietay, yji. MombimyJsl, 1. 62/1 / 62/1,
Momyshuly Street, Kokshetau, COOH6B7, the
Republic of Kazakhstan

Pecnyﬁ.ﬁmca Kasdkcfaﬂ, BO1K9M?7,

r. Tanasixopras, yia. Iarapuna, a. 136 / 136,
Gagarin Street, Taldykorgan, BO1K9M?7,
the Republic of Kazakhstan

Pecny6imxa Ka3zaxeran, N02A9G2,

r. Keissiopaa, yiu. Kenrokean, a. 11 «A» /
11 «A», Zheltoksan Street, Kyzylorda,
N02A9G2, the Republic of Kazakhstan

Pecny6nnka Kasaxcran, M13ASD3,

r. Keskasran, OynsBap Faprikepaep, A.
38/1/ 38/1, Garyshkerler Boulevard,
Zhezkazgan, M13A5D3, the Republic of
Kazakhstan

Pecnybnuka Kazaxcran, F17K7P4,

r. Cemeit, yi1. OiiTkemna U6paesa, a. 153 /
153, Ytkesh Ibrayev str., Semey, F17K7P4,
the Republic of Kazakhstan

Mecmonaxoxcoenue (pecucmpayuu) (nonneiti adpec)
/ Place of incorporation (full address)

Pecny6nnka Kazaxcran, 050004, r. Anmatel,
yi1. ATHM:KaHOBA, A. 41 / 41, Alimzhanov str.,
Almaty, 050004, The Republic of Kazakhstan

Pecnyonnka Ka3zaxcran, 050004, r. AamaTsl,
ya. Anum:kaHoBa, A. 41 / 41, Alimzhanov str.,
Almaty, 050004, The Republic of Kazakhstan

Pecniy6nmnka ¥Y3bexucran, 100084,

r. TamkenT, IOnycaGaackmii paiion, npoesa
Mumnop, 77 / Republic of Uzbekistan, 100084,
Tashkent city, Yunusabad district, Minor
passage, 7

Vikaxmure peiiTHHr GaHka, MPUCBOCHHBINA MEKIyHAPOJHBIMH PEHTHHIOBBIMY areHTcTBamMy/ Ratings:

Kycaes lamup Baxoenu /
Kussayev Damir

Maitmeprenoa Kaunap
Bypkyr6aeBua /
Shaimergenova Zhanar

Koasnbaen Ms;,mmp
Kanamosuu /
Kolbayev Madiyar

BexmypaTtoBa (_Zay.rie
AmupanuesHa/
Bekmuratova Saule

H.o. M_ypsaxme'rona Cayne

BynartoBHa / act.
Murzakhmetova Saule

' Cwmarynos Epxxan Bynatoeuy

/ Smagulov Yerzhan

DUO pyrosodumens/ Surname,
name(s) of CEO

Myxkymes Tumyp
Tronwdaesuu / Mukushev

Timur

®ypues UBan AnatosnbeBuy /
Furcev Ivan

Toxo6aes Hypnan /
Tokobayev Nurlan

Jauunas dHopMaLHA AOCTYNHa Ha odunuaibHom caiite AO «Espasniicknii Gank» https://eubank.kz/ / This
information is available on the official website of the bank https://eubank.kz/

HMeer nu Bamna opraHmsaitis OCTOSHHEIN afpec W Oprausl yNpasleHUs B rocynapctse peructpauuu / Do you have a physical presence by way
of real address and management bodies in the country of registration?

na/ yes

[:I HeT/ no

Omunre (B o0meM) ucropuio Bammero 6awka, JeloBylo pemyTalrio M cexrop peiHka/ Please, describe (in general) your Bank’s history,

business reputation and market share:



BHYTPEHHAA MHPOPMALINA

Jannasa uHGopMalus J0CTyHA Ha odmunanbRoM cafite AO «Espasuiicknii 6ank» https://eubank.kz/ / This information
is available on the official website of the bank https://enbank.kz/

VkaxkuTe, MOKALYHCTa, LedN YCTAaHOBJIEHHsS ¥ MPEANoJaraeMbiii XapakTep AENOBBIX OTHOIIEHMH Bamel opraHmsamum ¢ PHHaHCOBEIM
yupexaenneM / Please, specify the goals and nature of business relations between your organization and the Financial institution:

KoppecniongenTckne oTHomeHus / Correspondent relations

. Ipomuecdeiicmeue aezanuzayuu 00X0006, ROJYHEHHBIX HPECHYRHLIM HymeM, U (DUHAHCUPOSARUID mMEPPopuUCHIUecKoil
deamensrnocmu./AML/CTF Controls.

1. SBmsmores nu Ganku B Bamedl ctpade cyOheKTaMM WCTIOJHEHHMS 3aKOHOJATENBCTBA O MPOTHBOACHCTBHH JIEralM3allfid (OTMEIBAHHIO)
JOXOJOB, NIOJTYYEHHEIX IIPECTYIHEIM IIyTeM, H QHHaHCHpOBaHmio Teppopusma? / Are banks in your home country subject to laws tailored to
counter money laundering and terrorist financing?

(Ilna Gankos - HepesuneHtoB PecnyGiuku Kaszaxcran/ For banks, which are non-residents of Kazakhstan)

na/ yes D Het/ no

Ecnu «ga», TO YKakHUTe, M0KAIYICTa, 3aKOHOAATeIbHEIE H HHBIE HOPMATHBHEIE akTHl B 001aCTH NIPOTHBOACHCTBHA JIEralIM3alMy (OTMBIBAHHS)
JOXO0J0B, NOJAYYEHHBIX IPECTYIMHEIM ITyTeM, H (PHHAHCHPOBAHUIO TCPpOpH3Ma, IpUHATHIE B Baweii crpane/ If «yes», please, outline laws, rules
and standards tailored in your country to prevent money laundering and terrorism financing:

3axoH Pecnyﬁ.nmcn Kazaxcran ot 28 aprycra 2009 roxa Ne 191-1IV «O np(rmnonencmun Jieraau3anum (0TMBIBAHHIO)
JAOXO0B, MOTYYeHHBIX MPeCTYNHLIM NyTeM, H (PHHAHCHPOBAHMIO TEPPOPH3IMa»

The Law of the Republic of Kazakhstan dated 28 August 2009 No. 191-IV «On Anti-money Laundering and Combating
Financing of Terrorism»

IIpukas IlpeacenaTens ArentcTBa Pecnyonukn KazaxceTan no ¢unaHcoBoMy MOHMTOPHMHTY oT 22 ¢denpans 2022 ropa
Ne 13 «O6 yrBepxaernn Ilpasus npeacrapiienus cydbexraMu pUHAHCOBOTO MOHHTOPHHTA cBeJeHHH H uudopmanuun o6
OlePAHSX, MOIeKAIINX (PHHAHCOBOMY MOHHTOPHHTY, H NPH3HAKOB ONpee/JeHHs MOA03PUTEILHOI onepanmm

The Order of the Chairman of the Financial Monitoring Agency of the Republic of Kazakhstan dated February 22, 2022
No. 13 «On approval of the Rules on providing by subjects of financial monitoring data and information on transactions
subjected to financial monitoring and on indicators for determining suspicious transactions»

Tlocranosiaenue Tpasaenua ArentcTea Pecny6nnku Kazaxeran no pery/iupoBaHMIO H Pa3sBHTHIO GHHAHCOBOTO PBIHKA
or 22 mapra 2020 roma Ne 18 «O0 yrBep:kaeHnn TpeGopanuii k IlpaBHnamM BHYTPEHHET0 KOHTPOISI B LeJdsiX
OpOTHBOAEHCTBHS JIErAJIH3ALHA (OTMBLIBAHHIO) N0XO0A0B, NOJYYeHHLIX NPECTYNHLIM NYTeM, H (HHAHCHPOBAHHIO
Teppopu3Ma [Jisi 6AHKOB BTOPOro YpoBHsI, pniinaioB 6ankoB-HepesnaeHToR Pecny6nnku Kaszaxeran n HannonannHoro
onepaTopa nouThh

The Resolution of the Board of the Agency of the Republic of Kazakhstan for Regulation and Development of Financial
Market dated March 22, 2020 No. 18 «On approval of requirements on the Rules of internal control with aim of
counteracting legalization (laundering) of criminally obtained income and the financing of terrorism for second-tier
banks, branches of non-resident banks of the Republic of Kazakhstan and the Natlonal Postal Operator»

Hocranoenenne Ipabienus HanmonanbHoro Banka PecnyGiuku Kazaxcran or 12 HosOps 2019 roma Ne 188
«06 yreepxaenun IIpaBun GopMHPOBAHMSA CHCTEMb! YNpPaB/IeHHsS PHCKAMH W BHYTPEHHEro KOHTpOJs s GAaHKOB
BTOpPOro ypoeHs, Gruinanos 6ankoB-HepesuaeHToB Pecny6nnkn Kasaxeran»

The Resolution of the National Bank's Board of the Republic of Kazakhstan dated November 12, 2019, No. 188 «About
approval of Rules of forming of risk management system and internal control for second-tier banks, branches of non-
resident banks of the Republic of Kazakhstan»



BHYTPEHHAA MHOOPMALIMA

[pukaz Munuctpa ¢unancoB Pecnybmuku Kasaxcran ot 4 gexaGps 2015 roga Ne 613 «O0 yrrep:xaennn IlpaBua
BBIIJIATHI CPEACTB (PH3HUECKOMY JIMIY, BKIIYEHHOMY B NlepeueHb OPraHU3alHii 1 JIHI, CBSA3AHHBIX ¢ PHHAHCHPOBAHHEM
TePPOPH3Ma H 3KCTPEeMH3MA, 119 o0ecnedeRus cBoeH KHIHEAEATETLHOCTI

Order of the Minister of Finance of the Republic of Kazakhstan dated 4 December 2015, No. 613 «On Approval of the
Rules for Payment of Funds to an Individual Included in the List of Organizations and Persons Related to the Financing
|of Terrorism and Extremism, to Support His/Her Livelihood»

2. OcyumecTBIsAET N4 Kako#i-1ubo rocy1apcTBeHHbIH Ha30PHBI/ peryanpyromuii opral Haa3op 3a npuMeHeHHeM BamnM 6aunkoM TpeOoBanuii B
obnactu ITOJY®T/ Is your Bank subject to supervision for its anti-money laundering and terrorist financing practices by a State
Supervisory/Regulatory Authority?

na/ yes |:] Her/ no

2.1. Ecnu 18, nokaiyiicta, yKaKHTe [M0JTHOe HaHMEeHOBaHHe M aapec Bammero HanzopHoro/perymupyromiero oprana/If yes, please state full name
and address of your Supervisory/Regulatory Authority:

ATeHTCTBO i’ecﬁyﬁ.ﬂnkﬁ Kasaxcran no peryJHpOBaHHIO H PA3BUTHIO GHHAHCOBOI'0 PHIHKA
Anpec: Peeny6nuka Kazaxeran, A15C9T5, ropoa AnmaTtbl, Mukpopaiion «Kokrem-3», nom 21

The Agency of the Republic of Kazakhstan for Regulation and Development of Financial Market
The address: 21 “Koktem-3”, Almaty, A15C9TS, The Republic of Kazakhstan

3. Paspaboransl nu B Bamem OGaHke npasuila BHYTPEHHEIO KOHTPOJI B LEIAX NPOTHBOACHCTBHA JETAIH3AUMU JOXOJOB, IOJYHEHHBIX
[PECTYIIHBIM HYTEM, W (PUHAHCHPOBAHMS TEPPOPH3Ma H NPOTPAMME! €r0 OCYINGCTBIEHHS B COOTBETCTBHH C TPEGOBAHHSIMH HALMOHATRHELX
3aKOHOJATENBHEIX M MHBIX HOpMaTHBHEIX akToB? / Has your Bank established internal policies, procedures and controls to ensure compliance
with the obligations under the existing national legislation and regulations on prevention of money laundering and terrorism financing?

na/ yes D HeT/ no

eciu «Ia», ykaxuTe uX, noxanyiicra/ If «yes», please, outline them:

Haumenosanue HopMaTrBHoro axta/ Title of internal AML/CTF act Jlara yreepxaenus / Date of|
approval

IpaBuia BHYTPeHHEero KoHTpoJisA B mejaax IIOJ/®DT. YTBepn_cu;:Hm IipaBneﬂueM AO IIporokon  Ne24-06 ot

«EBpazuiicknii 6anx» / Rules of internal control regarding to AML/CFT. Approved by 05.02.2024 /  Protocol

the Management Board of Eurasian Bank JSC No.24-06 dated 05.02.2024

TTonuTnka «3Hait c¢Boero KiaHeHTa»., YTBep:kaeHa Cosetom aupextopoB AQ Tlportokos Nel79 oT
«Eppasuiicknii 6ank» / «Know your customer» Policy. Approved by the Board of 25.12.2014 /  Protocol
Directors of Eurasian Bank JSC No.179 dated 25.12.2014

Meroauka ocymiecTBIeHHs] (HHAHCOBOIO MOHHTOPHMHIA B HeIAX NpoTrHBoAeiicTBHs IIporoko Nel64 oT
Jeraam3auun  (OTMBIBAHHMIO) AOXOJOB, IMOJYYEHHBIX NpPECTYNHBIM MyTeM, H I21.11.2014 /' Protocol
\punancHpoBanuio Teppopusma. YTeepxaena Coserom aupexropos AO «Espasniickuii No.164 dated 21.11.2014
|6an» / Methodology for implementing financial monitoring in the aims of counteracting

legalization (money laundering) and the financing of terrorism. Approved by the Board

of Directors of Eurasian Bank JSC '

4. PaspaGorauns! 1v B Bamiem 6anxe cienyroupe npoueaypst? / Has your Bank established the following procedures?



BHYTPEHHAA MHOOPMALINA

O TIlpomexypsl  MAEHTHQUKAUMM  KIMEHTOB, HMX  MNPEACTaBUTENEH H 1@/ yes Het/ no
GeneduimapHbix COOCTBEHHHMKOB, TaKX€ YJAaCTHHKOBR OaHKOBCKHMX MiaTexell B

pamkax monuraku «3Hail ceoero wmenray / The procedures of identifcation of

customers, their representatives and beneficial owners, as well as participants to

bank payments within the framework of the "Know Your Customer" policy.

Brmouaror a4 npouenyps! Bamero 6aika/ Do your procedures include:

Q IlpenocrapneHHe TIONHBIX CBeleHMH 00 oTnpaBuTene (HOMEp CHETA, nal yes l___l Her/ no
WMsA/HaMMEHOBaHHE, TIONHEIH aapec) IpH BEIMOIHECHAN nepeBooB / Providing full

details of the ordering customer (account number, name, full address) when

fulfilling payment orders.

O TlomyucHue TONHBIX  cBedeHud ©  OeHeduumape  (Homep  cuera, na/ yes D set/ no
MMs/HaMMEHOBaHWe, TIONHBI ampec) TPH  BLIMOMHEHHH MEXIYHAPOIHBIX

nepesoaos/ Requiring full details of the beneficiary (account number, name, full||

address) from the ordering client when fulfilling international payment orders.

Q WaeHTudukaMio JIMNa, HEC UMEIOLWIEro cyera B 06aHKe, IPH COBEPIICHHUN KM |:| 718, BO Beex ciryuasx/ yes, in all cases
2
onmepanMM ¢ HANHYHRIMH  JCHEKHEIMH  CpPEJACTBAMM Ha  OCHOBE  €ro

MacnopTa/Ipyroro IOKyMEHTa, YAOCTOBEPAIOLIEro iaHocTh. / Identifying “walk- 3, BO BCEX COyvafX, 3a HCKIIOYCHHEM

ins” (p_ersons that do not have accounts with the Bank) by passport / ID card when Cllyuacs, NpEAYCMOTPEHHBIX 3aKOHOIATETECTROM

accepting cash payments. Pecny6mkn KazaxcTaH H BHYTPEHHUMH HPaBHIIAMH
Banka, mpH KOTOPHIX MACHTH(UKAITUA TIPOBOIMTCA
ecnu cymMma npessiaer 500 000 tenre (mpu dTom,
|ecin onepallis HE ABIAETCA IOJO3PUTEIBHOM 10
500 000 Tenre) / yes, in all cases, except for cases,
stipulated by the legislation of the Republic of
Kazakhstan and the internal regulations of the Bank,
\by which identification is carried out if amount

| exceeds 500 000 tenge (at that if a transaction is not
suspicious up to 500 000 tenge)

D HeT/ no

BeisBrenns onepanyii, MpeJycMOTPEHHEIX 3aKOHOJATENBCTBOM O NPOTHBOASHCTBHA

neranu3aidd  (OTMBIBAHUIO) JOXOAOB, TOJNYYEHHBIX TIPECTYIHBIM MyTeM, H o v
dunancupoBannio TeppopusMa / Revealing transactions subject to AML/CTF M
legislation

HET/no

JoxyMeHTanbHOro GMKCHPOBAHKS M MPEACTABICHUA CBEIEHHH, IPEIyCMOTPEHHEIX

HAIIHOHATBHEIM ~ 3aKOHOIATCNBLCTBOM O  NPOTHBOINCHCTBHM  Jleraausalyu

(OTMBIBAHHIO) JOXOJOB, TOJYYEHHBIX TPECTYNHEIM IMyTeM, W (HUHAHCHPOBAHHUIO nal yes DHeT/ no
| TEpPOPUCTHIECKOH JAEATENLHOCTH, B YNOJIHOMOYEHHBIH opras/ Documenting the

revealed information and reporting transactions according to national AML/CTF

legislation to the authorized body

XpaHenns 1okyMmeHToB H uHdopmaruw/ Records keeping na/ yes ‘:l HeT/ no

OGecneuenns kouduneHnmansHocth nHGopmawy/ Confidentiality procedures na/ yes I:] HeT/ no

OGydenns mepcoHana MO BONPOCaM NPOTHBOACHCTBHUA JNEralu3alii (OTMbIBAHHIO)
JIOXOJIOB, TIOMYYEHHBIX MPECTYMHEIM IyTeM, H (PUHAHCHPOBAHHS TEPPOPHCTHUECKOH na/ yes ‘:] HeT/ no
naesrensHocTH / Training of personnel in AML/CTF

5. Pa3paGortans 1 B Bamem Ganke anketst knuenros? / Has your Bank developed standard forms to document information about customers?

na/ yes D HET/ no

6. OnenvBaercs a1 B Bamem Ganke pHCK OCYIIECTRACHAS KIMCHTAMH JICraIH3auiy (OTMBIBAHHS) JOXO0B, IOJIYYCHHBIX IPECTYNHEIM TIYTEM, H
(dunancupoanns Teppopusma? / Do you have a risk focused assessment of your customers?

nal yes |:J HeT/ no

7. PazpaGotanrl 11 B BalieM yupexaeHHM IPOLECCH IIEPECMOTpa H eciid HeoOxommMo, 0OHOBIEHHS HHPOPMALMK O KIIHEHTAX HOBBIILICHHOTO
pucka? / Does your institution have a process to review and where appropriate, update customer information relating to high risk client
information?
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na/ yes HeT/ no

8. Ompenensier 1M Bam Gank HeoOxOoAMMEBIE NOBHUIEHHBIE Mepbl JOJbKHOH ocMoTputensHocTH (due diligence) mns cooTsercrByrOmIMX
KATCropyil KJIMEHTOB K IPYINI OlepaLHii, KOTOphle, 0 MHEHMIO Bamero Gawka, CB3aHBI ¢ MOBBIMIEHHBIM PHCKOM TIDOBENEHHS HE3aKOHHBIX
onepauuii B Banreii oprannzamiy uim gepes Bamy opranuzammio? / Do you determine the appropriate level of enhanced due diligence necessary
for those categories of customers and transactions that your Bank has reason to believe that they pose a heightened risk of illicit activities at or

through your Financial institution?

nal yes I:I Her/ no

9. Veranossiens i y Bamero 6aHka nporie/lyphl, periaMeHTHPYIONHE OTHOIIEHHS ¢ MyOJIHYHEIMH TOMKHOCTHEIMU HruliaMu? / Does your Bank
have policies covering relationships with Politically Exposed Persons?

na/ yes l:] Het/ no

10. Ilporomut nu Bam GaHK NpOBEPKY KIHECHTOB, a TAKXKE MX KOHTPArcHTOB Ha NPHHAMICHKHOCTH K JIMIAM, IIPHYACTHBIM K TCPPOPU3MY H
TeppoprcTrdeckuM oprausauusM? / Does your Bank check on customers belonging to the persons involved in terrorism and terrorist

organizations?

na/ yes I:I HeT/ no

11. Umeerca i B Bamem Ganke mpomexypa, 3amnpelialomas OTKPHITHE CUETOB M IPOBEACHHA KaKUX-THOO TpaH3aKUmil (GM3MYecKuM WIIH
IOPHAMYCCKAM JIMLAM, HAXOJIIMCs B CAaHKIIHOHHPOBAHHBIX ciMckax? / Does your Bank have procedure to prohibit any account opening and
transactions with preservation of individual or corporate customers in the field of AML/CFT sanctioned lists?

na/ yes D HeT/ no

12. OcyumecTBISeT 1M OTBETCTBEHHBIH COTpYAHHK Bairero GaHka 1o mpoTHBOAEHCTBHIO JeTajiM3allii (OTMBIBAHHIO) JIOXOJ0B, [I0JY4CHHBIX
HPECTYNHBIM MyTeM, H (GHHAHCHPOBAHHIO TEPPOPUCTHUECKOH NeATeNhHOCTH KOHTPONE 3a OpraHmsaumed M (yHKUHOHMPOBAHHEM CHCTEMBI
NOJI/®T & dumuanax Bamero 6anka (npu ux vanuaun)? / Is it AMLO duty to supervise the functioning of AML/CTF controls in all your
branches (if any)?

na/ yes D Het/ no

13, JIoBogATCH JIM 10 CBEJICHHS BBICIIIETO PYKOBO/JICTRA, CROSBPEMEHHO U HaJUIeKAIIM 06pasoM, podnemsl B chepe npoTueoaeiicTsus Bammero
GaHka Jeranu3anii (OTMBEIBAHHIO) JOXOJOB, NONYYCHHBIX NPECTYIHEIM IIyTeM, H (MHaHCUpoBaHMIO TeppopusMma? / Are AML issues in your
Bank escalated to Senior Management appropriately and in a timely manner?

na/ yes D Het/ no

14. OtxpoiBaer i Bam GaHk cyeta Ha aHOHMMHEIX Bianensues? / Does your Bank open anonymous accounts to individuals and/or corporate

customers?

D nal yes HeT/ no

15. Baanecer nu Baw Gank unpopmaimeir o ToM, OTKpBIBAIOT JH Baumm GaHku-mapTHeph! (GaHKH-KOPPECMOHIEHTHI) CYETa HA aHOHHUMHBIX
Buanensies? / Do your Bank have any information of whether your partner banks (Corresponding banks) open accounts to anonymous
accounts?

na/ yes D HET/ no

16. Pazpabotansl nmu B Bamem Oanxe nmpouenyps!, JOLKHBIM 00pasoM o0ecleunBalOmpe IPOBENCHNHE ONEPAlHi TOJBKO ¢ TeMH GaHKaMH-
KOPPECIOHICHTaMH, KOTOPhIe 00JIalal0T NHIECH3MSIMY Ha TIpoBeJieHHe OaHKOBCKUX ONepallii, BEIAHHBIMH B cTpaHax HX perucrpaumn? / Do
you have policies to reasonably ensure that it only operates with correspondent banks that possess licenses to operate in their countries of

incorporation?

na/ yes [:, Het/ no

17. Noanepxuraer 1 Bain 6aHK KOPPECHOHIEHTCKHUE OTHOIICHHMSA ¢ OaHKaMH, 3apErMCTPHPOBAHHBIMM B I'OCYAApCTBAaX M HA TEPPUTOPHAX,
MPEeNOCTAaBIAIOMMX JIBTOTHEI HAJIOTOBBIM PEXMM H (WIK) HE INPEAYyCMAaTPHBAIONIMX DPACKPHITHE W IPEIOCTaBlICHHEe HH(OpMaLMy INpH
mpoBeleHny (UHAHCOBEIX omepaimii (oddmopurx 3ouax)?/ Does your Bank have correspondent relationships with financial institutions
residing in off-shore zones (off-shore zone meaning a country or a territory with preferential tax regime and/or legislation, which does not
envisage disclosure of information on financial transactions?

[ ] ma/yes Het/ no

17.1. Ecnu «naw, To ykaxure 31u Ganku-koppecnonaentsy/ If «yesy, please, name these correspondents:
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18. MMeroTcs M B 4HCIE KOPPECTOHACHTOB HWiIH KOHTpareHToB Bamero fanka GaHKH-HEPE3WACHTHI, KOTODHIC HE HMMEIOT HA TEPPHTOPHAX
TOCYHAPCTB, B KOTOPHIX OHW 3apETHCTPHPOBAHEL, MOCTOSHHO AcicTBYIOMmMX opraHos ynpasicHus? / Does your Bank have “shell banks” as
correspondents or counterparts?

[ ] masyes Her/ no

19. Hmeer nu Bam 0GaHK KOPPECHOHIEHTCKUE OTHOIICHHSA ¢ GaHKaMM, B OTHOIIEHHH KOTOPBIX HMEETCS WHOOPMAIMA O TOM, YTO HX CHETa
HCTIONE3YIOTCA OaHKaMU, He HMEIOINAMH Ha TePPUTOPUSX FOCYAApCTRB, B KOTOPEIX OHH 3aPETHCTPHPOBAHEL, MOCTOAHHO NCHCTBYIONIMX OPTaHOB
ynipasienns? / Does your Bank have correspondent relations with banks that open accounts to “shell banks™?

I:] Ja/ yes HeT/ no

20. Ecte 1 y Bamero Ganka dunmansl, noyepHHe opraHusaumy (IpeACTaBUTENBCTBA), PACTIONOKEHHBIE B TOCYAAPCTBaX (Ha TEPPUTOPKIX),
KOTOPBIE HE BRIIONHAIOT peKoMeHAaluy I pymns! paspaborki GHHAHCOBBIX Mep GOpLOE! ¢ oTMEIBaHNEM AeHeT (DAT®). / Does your institution
have any branches or subsidiaries located in the country (territory) which do not comply with the recommendations of Financial Action Task
Force on Money Laundering (FATF).

D na/ yes HeT/ no

20.1. Ecnu «ga», TO, HOKAIYHCTa, YKaXKUTC HAHMMEHOBAHMA TakuX (UNHaNOB, MOHMEPHHX OpraHM3almii (MPEACTABHTENLCTB) H MECTO MX
HaxoxacHus, / If "Yes", please indicate the name of branches, subsidiaries and their location.

21. Umerotes nm y Bamiero 6aHka JeiiCTBYIONIHE KOPPECTIOHASHTCKHE OTHOMIECHUA ¢ 0aHKAMM MIM HHEIMM (PHHAHCOBLIMH OpTaHM3aIUAMH,
3apErHCTPUPOBAHHBIMA B TOCYAApCTBaX (Ha TEPPUTOPHSAX), KOTOPHIE HE BBINOJNHAIOT peKoMeHNauuy I'pynmnsl paspaloTKH GHHAHCOBBIX Mep
6oprobl ¢ oTMeiBaaneM neHer (PAT®)? / Does your Bank have the correspondent relations with banks or other financial institutions, registered
in the country (territory) which do not comply with the recommendations of Financial Action Task Force on Money Laundering (FATF)?

[ ] na/yes Hetr/ no

21.1. Ecnu «aay, To, MOxanyicra, yKaKUTe HAUMEHOBaHs TakuX GaHkoB U ¢uHaHCcOBEIX opraHusauui. / If "Yes", please indicate the name of

such banks and financial institutions.

22. Cywecrsyor 11 B Bamem 6anke npouexypbl JOBEAEHHA O CBEIEHHS COOTBETCTBYIOHIMX pabOTHHKOB HHOpMamyH 00 H3MEHCHHSX B
3aKOHOAATENLCTBE MM IIPOIEAypax BHyTpeHHero koutpons B nensx [HOJ/®T? / Do you have policies to communicate new AML related laws
or changes to existing AML related policies or practices to relevant employees?

na/ yes D Het/ no

23. B jononHeHye K HPOBEPKaM, IPOBOJHMBIM TOCYAAPCTBEHHBIMH HAR30PHLIMI/PETYTHPYIOIIMMHU OpraHaMH, IIpOBOAUTCH 14 B Bammem Gamke
Ha PeryJApHO# 0CHOBE OleHKa (P HEXTHRHOCTH NPABWI U MPOTpaMM BHyTpeHHero koHtpons B ueisax IIOJ/®T noapasaeneHueM BHYTpEHHETO
ayauta win paemnuM ayauropom? / In addition to inspections by the government supervisors/regulators, does your Bank have an internal audit
function or other independent third party that assesses the effectiveness of AML policies and practices on a regular basis?

nal yes I:l Her/ no

24. TIpuMensmich MM kK Bamemy OaHKy Mepbl BO3JSHCTBUS HAA30DHEIX OPraHOB B CBA3HM C HEHCIOJHCHHEM 3aKOHOJATEILCTBA O
MPOTHBOACHCTBUY JICTAJIM3AINA (OTMBIBAHMIO) NOXOIOB, MOJNYYEHHBIX NMPECTYMHBIM IyTeM, K (UHAHCHPOBAHMIO TEPPOPU3MA 33 MOCIEKHHE
math 1e1? / Has your bank been the subject of any investigation, indictment, conviction or civil enforcement action related to money laundering

and terrorism financing in the past five years?

na/ yes D HeTr/ no

24.1. Eci «aa», 1o, nosxkanyiicra, packpoiire vahopmaiio noapobuo/ If «yes», please, provide more detailed information.
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3a mocnegHHe NATL JeT (HA TEKYLIYI0 AaTy) HaA30pPHBIM OpPraHoM NpPOBOAWIHCL npoBepku banka Ha npeamer
ucnonuHenust TpeGoeanmii 3akonHa o MOJ/®PT, no pesynbTraTaM KOTOPHIX K bBaHKy OblIM NpHMeHEHbl BOCEMb
AAMMHHCTPATHBHLIX B3bICKaHHI. JlaHHbIe MePbI IPHMEHSUINCH 32 HAPYILEHHS NPOLEAYPHLIX BONIPOCOB, He CBA3AHHBIX
¢ BOBJICYeHHOCTbI0 baHKa B onepanuu, cBA3AHHbIE ¢ OTMBIBAHMEM JAeHer WIH (PMHAHCHPOBAHHEM TeppOpH3MA.
ToapoGuas HAQoOpMalHsg XROCTYIIHA HAa opHOHATbHOM cafiTe ArenTcTBa Pecny6iuku KazaxcTan no perympoBaHHIO H
pa3BuTHIO puHaHcOBoro puiHka (https://www.gov.kz/memleket/entities/ardfm/).

For the last five years (as of the current date) the supervisory body had been conducting the checks of the Bank
regarding implementation of the requirements of the AML/CFT Law, by the results of which in relation to the Bank
there were applied eight administrative penalties. These measures were applied for violations of the procedural issues,
not related to involvement of the Bank in transactions connected with laundering of funds or the financing of terrorism.
Detailed information is available at the official website of The Agency of the Republic of Kazakhstan for Regulation and
Development of Financial Market (https:/www.gov.kz/memleket/entities/ardfm/).

25. Haspauen ju B Bamrem 0aHKke cCOTpYNHMK, OTBETCTBCHHBIH 3a COOIIIONCHHE APABHN BHYTPEHHETO KOHTPOJIA B LENSAX NPOTHBOACHCTBUS
Jleraru3anuy (OTMBIBAHMIO) HOXOAOB, NOTYYEHHBIX IPECTYIHBIM NyTeM, 1 HHHAHCHPOBAHUIO TEPPOPU3MA M NMPOTPaMM €T0 OCYIIEeCTBIeHHA? /
Does your Bank have Money Laundering Reporting Officer or another senior official designated to monitor suspicious client activities and to
ensure compliance of your Bank with legislation and regulatory requirements relating to prevention of money laundering?

na/ yes [ ] wer/no

25.1. Ecni «pa», ykaxkwuTe, noxanyicra ero(ec) gaMmimio, uMs 0T4eCTBO (€CIH HMEETCS), TOKHOCTh, HOMEPA KOHTAKTHBIX TeseOHOB U
(axcos, anpec 3eKTpoHHOI m0uTH / If «yes», please, provide his (her) full name, position, telephone and fax number & e-mail:

Ma:xenoB Payan MapaToBU4 M ynojiHOMO4eHHbIe PAGOTHHKH M0 BOIPOCaM
BHyTpeHHero kouTpoas B ueasx INOJ/PT (paboTuuxy purnanos banka Ha KOTOPBIX
BO3J107KeHA 06A3aHHOCTh MO o0ecnedeHUI H KOHTPOJII0 ocyecTBaeHHA B Banke
COOTBETCTBYHOIIHX MEPONPUSATHI! B COOTBETCTBHH € 3AKOHOAATE/ILCTBOM H BHYTPEHHUMH
®HO/ Full name: Aoxymentamu no sonpocam IIOJ/®T)/ Mazhenov Rauan Maratovich and authorized
employees on the issues of internal control within the AML/CFT purposes (employees of the
Bank branches who assumed the liability for provision and controlling of implementation in
the Bank of relevant actions pursuant to the legislation and internal documents on the
| AML/CFT issues)

JAunpextrop Cnyx0bl KOMIIJTA¢HC H BHYTPEHHEI0 KOHTPO/IA H YNOJIHOMOYeHHbIe
» paGoTHUKM N0 BOMPOcaM BHYTpeHHero koHTpoas B ueasnx IOJ/®T / Director of
HomkHocts /Position: Compliance and Internal Control Service and authorized employees on the issues of
internal control within the AML/CFT purposes

Tenedon /Telephone: +7 727 259 95 99 (3504) - -
®akc/ Fax:

Anpec 3nekTpoHHo#i noutsl /E- Rauan.Mazhenov@eubank.kz

mail;

ITI. ®ATKA cratye / FATCA status:
1. Craryc ®ATKA Bamero 6anka / FATCA status of your good bank is:

l::l Yuactuuk - OuHAHCOBAs MHOCTPAaHHAs OpraHH3alMd, 3aKmoumBinas cornaiieHue ¢ Hamorosoit cmyx6Goii CHIA (IRS) ans
nepenayd MHGOpMANMH TI0 WISHTHGHUKAMH CYETOB aMepHKaHCKuX Hanoromnarensiquxos / Participating FFI - FFI that enters into an
agreement with the IRS to undertake certain due diligence, withholding and reporting requirements for U.S. account holders.

PerncrpupyeMsie YCI0BHO-COOTEETCTBYIOMME - DHHAHCOBEIE HHOCTPAHHBIE OPraHH3allH, BEIIOIHAIONHE 0043aTeNECTRa 10
sakony ®ATKA B paMkax MexXTmpaBUTeaAscTBeHHOTO cornamenus IGA / Registered deemed-compliant FFI - FFIs that comply with FATCA
requirements under an agreement between the U.S. and a foreign government
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BHYTPEHHAR NHOOPMALMA

Ecan «an, yroadute Mozenb IGA / if «yes», which IGA type /:
O Modell

CepTHOMUMPOBAHHBIE _VCIOBHO-COOTBETCTBYIOLIME - DUHAHCOBBIE WHOCTPAHHBIC OPTaHHM3AMH, OCBOGOKIEHHEIE OT
perncrpaunu B Hanorosoii ciayx6e CILIA (IRS) u nomnexanyie ceprudHKary moOhM HaJIOroBEIM areHtoM Ho dgopme Form W-8. Crona
BXOAAT HE3APETHCTPHPOBAHHBIC MECTHEIE OaHKH, IEHCHOHHEIE (HOHALI, HEKOMMeEpUeckHe opranusaiuu 1 apyrue / Certified deemed-compliant
FFIL - FFI that is not required to register with the IRS and certifies its status by providing a withholding agent with a valid Form W-8. Includes
non-registered local banks, retirement plans, non-profit organizations, FFIs with only low-value accounts, and certain owner-documented FFIs.

D Hckarouénnbie - Oprasuzanym, He BXOAAIHE B onpeaencHue PuHAHCOBAA MHOCTPAHHAS OPraHU3ALMS W HE SBIAIOMMECH
cyObekToM 0053aTeNnbCTB, a WMMEHHO: HEe(HHAHCOBBIC XOJIHHIOBBIC KOMIAHMH, HEJABHO CO3/IAHHBIE HE(QHUHAHCOBEIC OpraHM3aliM,
JIHMKBMAWPYEMEIE WM PEOPraHu3yeMbIc opranusauny, apbuinposantere nuna u apyrue / Excepted FFI - Entities which are excluded from the
FFI definition and not subject to withholding includes:

- Holding companies engaged in non-FI business

- Start-up companies for non-financial business

- Liquidating or reorganizing non-financial entities

- Group hedge/financial company which is non-financial and restricted to affiliates
- Organized in U.S. Territory

I:l He vyyacTHuk - duHaHCOBas HHOCTPAHHAA OpraHU3alusA, He 3aKMOYMBIIad cornamenne ¢ Hanorosoit cinyx6oii CIIIA (IRS)
He HMEIoLas craryc MCkimodéHuex_/ Non-Participating FFI - FFI that does not enter into an agreement with the IRS and is not deemed

compliant or excepted.

2. TnoGanbHelil pOMeXyToqHBIN HaeHTHHKaoHHEH HoMep (GIIN) Bamero Ganka / Global Intermediary Identification Number (GIIN) of
your good bank is (if any):

FPE0GS5.00000.LE.398

Cayx0a KoMIJIaeHC H BHYTPeHHEro KOHTPOJISI

The Compliance and Internal Control Service

Jara/Date 0302|2025
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