Ycaosust bonycHoii mporpamMmbl

1. OcHoBHbBIE M0JI0KEHHS

1.1. Hacrosimue YcioBusi OnpenessitoT Mopsiiok U cpoku boHycHOM mporpammbl — Jist
busnueckux nui, aepxkareneit Kapr AO «EBpasutickuit 6aHk» (nanee — bank).

1.2. Ilepuon aeiictBust bonycHoii mporpammsl — ¢ «01» urons 2025 roga ¢ exeroaHoit
ABTOMATUYECKOM MPOJIOHraleil Ha MOCIeNyIONIMI KaleHAApHBIM TOJ, €Clid He ObUIO MPHUHSITO
pelieHre YIOJHOMOYEHHOIO oprada banka o npekpaieHun 1eicTBUs boHyCHOM IIPOrpamMMBl.

1.3. Pemenue o 3amycke, npekpanieHUd AKIMH ¥ BHECEHWU W3MEHEHUW B HACTOSIIUE
Ycnousi bonycHoit nporpammel/ Akumu npuHuMaet [Ipencenarens [IpaBnenust banka, B pamkax
COOTBETCTBYIOUIUX ITOJTHOMOYUH.

14. OOume NOHATHS, UCIIOJIb3YEMbIE B HACTOSIINX Y CIIOBHUSAX:

AKIUSI — KaMIaHUs/aKTUBHOCTb, IpoBoAuMas bankoMm B pamkax BoHycHO#N mporpammsl,
HaIpaBJICHHAs HAa COXpaHEHME JIOSUIbHOCTH KIIMeHTOB IyTeM HauKclIeHus U 3a4ncieHust uM bonycos
Ha boHycHBIN cueT 3a coBepuieHue be3HannmuyHbIX onepanuil ¢ ucnoib3oBanueMm Kapt banka win
NpOBEJCHUE  ONpeleNieHHbIX  Omnepanuii/IedcTBU ¢ KCIOJIb30BaHWEM  OaHKOBCKHX
npoaykTop/ycinyr. B pamkxax Axuum KimeHThl monydaroT AOMOJHUTENbHbIE bBoOHyCh, mpu
BBIMIOJIHEHUM Y CJIOBUM AKIIMM, YCTAaHOBJIECHHBIX baHKOM. AKIIMM MOTYT UMETh BPEMEHHBIE PaMKU U
JIOTIOJIHUTEJIbHBIE YCIIOBUS, KOTOPBIE CIEAYET YUUThIBaTh KilneHTaM, KeaarouuM NPUHATh y4acTHe
B HUX.

Bank-3kBaiiep — 6aHK, 00CITyKUBAIOIINUNA TOPTOBO-CEPBUCHOE MPEATPHUSATHUE.

Be3nasuunasi onepauus - Retail onepanuu w/mnm miate:xd B MOOMIBHOM HPUIIOKEHUU
banka, coBepiieHHbIE ¢ HCTIONb30BaHMEM KapThl u/unu nokymnku ¢ nomouisio QR.

Be3naauunblii 060poT — 3TO 00mas cymma be3HalM4HBIX omepanuii, COBEpIICHHBIX II0
Kapram Knuenra B npenpiayieM PacuetHoM nepuoje, KOTopasi OonpenessieT pa3Mep HauuCIsieMbIX
Bonycos! na BonycHslit cuer Knuenra B Tekymem Pacuernom mepuone. Ilpu 9ToM mpu pacuere
cymmbl besnanuunoro obopora mo Kapram Knuenra ne yunteiBarotes Retail oneparum, ykazanubie
B CriMcke MCKIIOUEHH, IO KOTOPHIM HE HAYMCISIOTCS OOHYChI M HEBO3MOXKHA TpaTa OOHYCOB,
KOTOpBI pasMmenieH Ha oduiuaibHoM caiite banka (Www.eubank.kz) (mamee — Crucok
UCKJIIOYEHM). YKa3aHHbIE OrpaHMYEHUS HE pPACIPOCTPAHSIIOTCS Ha IJIATEXKH, MPOBEJCHHBIE B
MOOWIBHOM TpHJIO)KeHHH. B cimyuyae oTMmeHbl (Bo3Bpara) besHanuuHOW omepanuu B TEKyIIeM
Pacuernom nepuope, obmiasi cymma be3nannunoro o6opota B mpeabiaymeM PacdeTrHoMm mepuose
YMEHBIIAETCS HA CyMMY NPONOPLMOHAIBHO CYMME BO3BpaTHOW be3Haln4yHOl oneparu.

Bonyc — ycnoBHas enuHuna, npenocrasisemas KimeHTy 3a cueT cOOCTBEHHBIX CPENICTB
banka npu ocymecrsnenun Knmnentom Omnepauumu, ynosneTBopsitomieil TpeboBanusiMm boHycHoM
nporpaMMbl/AKIinU. BoHYCBI akKyMyIHpYyIOTCS Ha crienuanbHoM bonycHoM cuete Knnenra.

1 bonyc paBeH 1 TeHre miis onepanuii ucroib3oBaHus boHycoB (nanee — Tpata boHycoB) ¢
ucnonb3zoBanneM Kaprtel banka.

Bonycublii cuer — cnenuaneHbli cuer Kimenrta (nmepxkartens ocHoBHOW KapThl),
OTKpbIBaeMblii bBaHKOM, KOTOPBIN MpeIHa3HayeH JUIsl ydeTa HauuclIeHus1/TpaTbl boHycoB.
BonycHas mporpamMMa — 3TO CHCTEMa CTHUMYJIMpOBaHUsA M nooupeHus KimeHTos

nepxkateneit Kapt banka, ocHOBaHHass Ha HauuciaeHMM boHycoB 3a coBepiieHue Ornepaiuii,
COOTBETCTBYIOIIUX HACTOSIINM Y cIOBUAM bOHYCHOM nporpaMmbl/ AKIINY.

JIrooumasi kateropus — onuusi bonycHoro cuera, kotopas 1mo3possier KiueHty noikiitounTh
B MOOMJILHOM MPHJIOKEHUH, OJMH Pa3 B MECSIII, BO3MO>KHOCTb IOJIy4€HUS MOBBIIIEHHBIX BOHYCOB 11O
onpeneneaHomy bankom cnucky MCC komoB, pa3mernieHHOMY Ha oQuIlMaabHOM caiite banka

Pasmep mpenocraBiseMbix BoHYCOB ompesensercs B cOOTBETCTBUM cO CTaBKaMU HAuHCIeHUs OOHYCOB B pamMKax
BonycHoli nporpaMmsl
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(www.eubank.kz). Pa3smep mossimeHHbIXx bonycoB mo JlroOumoii kareropun ykazan B CTaBKax
HauuClIeHUs1 OOHYCOB B pamMKax BOHYCHO# mporpamMmbl, pa3MEUICHHHBIX Ha OQUIMAIBLHOM caiiTe
banka (Www.eubank.kz) (manee — CraBku Hauucienusi 6onycoB). ITomkmrouennas Kiamenrom B
MOOWIBHOM TpuiioxkeHun banka JlroOumas kareropusi otkiaodaercs yepes 30 KaleHAapHBIX THEH
II0CJIE 1aThl YCTAHOBKH.

Onepanust — akTuBHOCTH KilneHTa, B TOM 4uCIlle pacXOAHbIE Ollepalui Ha pecypcax banka,
XpaHEeHMeE JIEHeT Ha JIeno3uTax (BKiIajax), be3HanuuHble onepanuu, XpaHeHHe CPEACTB Ha TEKYILUX
cyerax ¢ ucnosb3zoBanueM Kapr banka, u uHbIe onepanuy, MoAnagaomue 1oy yciosus bonycHoi
nporpaMMbl/AKIIMH, TIO pe3ysibTaTaM KOTopol, baHk npousBoaut HauucieHue boHycos.

IlapTHep — opranuzanus, 3aKir04MBIIas ¢ baHKOM JAOroBOp O COTPYAHHYECTBE B paMKax
bonycHoit mnporpamMmbel/Akiuu, no3Bosisitomas KiumeHTy mnosydaTh OpUBHMIIETHM (CKMIKH Ha
TOBAPBI/yCIYTH, TMOBBIIMIEHHBIH pa3Mep OOHYCOB M Ip.) B TOPTOBO-CEPBHUCHBIX MPENNPUATHUSIX
[TapTHepa.

IInarexnas kaprouka (nanee — Kapra) — smutupyemas bankom miiaTe)xHas KapTouka,
MEKIYHApOJIHOM IaTtexHoil cuctembl Visa International/Mastercard Worldwide, orkpeiBaemas
bankom KinmneHTy Ha OCHOBaHMM 3asIBJICHUS U MHBIX JIOKYMEHTOB B COOTBETCTBUU C TPEOOBAHUAMU
BHYTPEHHUX HOPMAaTUBHBIX JOKyMEeHTOB baHka u 3akoHonarenbcTBa Pecybnuku KazaxcraH.

PacyeTHblii IEPUOA — 3TO KAJIEHAAPHBIN MECsL], B Te4eHUE KOTOporo KilmeHT ocyiecTsiser
besnannunsle oneparuu ¢ ucnonb3oBanueMm Kaptsl u/unu Onepauuu.

CABbO/mo0u1bHOE NPUJIOKEHHE — CUCTEMA IUCTaHLIMOHHOIO OAHKOBCKOI'O 00CTYKUBAaHUS
— MoOwibHOe npuiiokeHue banka, nmpenHazHaueHHOe Ui paOoThl Ha cMapTdoHax, IUIAHIIeTax U
JIpyTUX MOOWIIBHBIX YCTpOWCTBax (3arpykaercst u3 mnpuioxenuid App Store, Google Play
0€ecIUIaTHO) C LENbIO MOJIyYSHHsI JIEKTPOHHBIX OAHKOBCKUX YCIYT.

YciaoBusi AKuMM — COOBITHS, HACTYIJIEHME KOTOPBIX BieueT oOs3arenbcTBa baHka
3auncinTh bonycsl Ha bonycHbll cuer KnneHnra B pazmepe u nopsake, onpeaeneHHsiMu CTaBKaMu
HauuCIIeHUs1 OOHYCOB WIIM peHICeHUEM Y TOJTHOMOUYEHHOTO JIUIa/Y TOJITHOMOYEHHOTO OpTaHa.

Ynoanomouennoe suuo — IIpencenarens [IpaBnenns banka, HageIeHHBIM TOJTHOMOYHAMHU
IPUHUMATh PELIEHUs O 3alyCKe, NpeKpalleHMH AKIMM U BHECEHUM WM3MEHEHUH B HACTOSIINE
YcnoBust bonycHOM mporpaMMbl/ AKITUH.

Y101HOMOYEHHBIN OPraH — KOJUIETHAJIbHBIM OpraH baHka, HaJeJIEHHBIN MOJTHOMOYHUSIMU
NPUHUMATh PELIeHHE O 3aITyCcKe/BBOJIE B JIeMCTBUE U MpeKpalieHnu AKIMKY/bonycHOM mporpaMMsl.

Kamnent — Qusmnueckoe nuio, pesuaeHt/HepesuaeHT PecnyOmuku Kazaxcran, a MMeHHO
neprkatesb KapThl MEKIyHApOIHOM T1aTexxHoM cuctemsbl Visa International/Mastercard Worldwide,
BbIylIeHHOW bankoMm u ocymectBuBmMi Onepanuio, COOTBETCTBYIOIIYIO HACTOSIIUM Y CIOBUSAM
bonycHoit mporpaMmbl/ AKIIHU.

E-com — pacxozanast oneparus 1o oruiate ToBapoB U YCIYT, IPOU3BEIEHHAs B CETH NHTEPHET,
¢ ucnons3oBaHueM Kaprt banka. [laHHbI NpHU3HAK NEPENACTCS MEKIYHAPOIHOM IUIATEKHON
CUCTEMOH C OCTAJIbHBIMU aTpuOyTaMu OIepariu.

MCC (Merchant Category Code) koa — ko BHIa TOProBOH TOYKHU JJIsI KJIacCH(BHKAINN
TOPrOBO-CEPBUCHBIX MPEANPUITHH 110 TUITY UX AEITENbHOCTHU. JlaHHBIN KO pucBanBaeTcst bankom-
HKBAaWE€POM TOPrOBO-CEPBUCHOMY ITPENIIPHUATHIO.

POS-TepmunaJj — 3J1eKTpOHHOE YCTPOMCTBO JUTst TpreMa K orutate Kapr.

Retail omepamusi — pacxoaHasi onepaiysi Mo OriaTe TOBApOB U YCIYT C HCIOJIb30BaHHEM
Kapr banka B POS-TepMuHaiax TOproBo-CEepBUCHBIX MPEANPHITHII U B ceTn uHTEpHET (E-COM).

2. O6mme ycaoBusi

2.1. Cytb bonycHol mporpaMMmsl:

2.1.1. Hauncnenune Kmuenty bonycoB u 3auncnenue nx Ha bonycHsrii cuer Kinenra.
2.1.2. Tpara bonycos Knuenrom.
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2.2. B bonycHo#i mporpamMMe ydacTByeT Kaxkmas Omepanus, JaTa COBEPIICHUS KOTOPOH
MPUXOJUTCS HA TEepUoJ JehcTBUSI BOHYCHON mporpammbl, NpOBeAEHUS AKIUU U COOTBETCTBYET
HACTOSIIMM Y CJIOBUSIM bOHYCHOM mporpaMMbl/ AKITHH.

2.3. KonmnuectBo  Haumcnsgembix  bonycoB u  tunbl  Omepaiuii,  y4acTByromux/
HEey4yacTBYIOIIUX B bonycHoi nporpamme/ Akiuy, onpezenstorcs CTaBkaMy HaYUCIIeHUs! OOHYCOB U
CrnucKoM UCKITIOYCHHH WU PelICHHEeM Y TOJTHOMOYCHHOTO JIMIIA/ Y TOJITHOMOUYEHHOTO OpraHa.

3. Hopsagok yyacTus

3.1. Iy Toro 4ToOBI cTaTh Y4acTHUKOM BOHYCHO# niporpaMmbl/ AKITUH, HEOOXOAMMO:

3.1.1. Otkpeith B banke Tekymuii cyer ¢ wucmoib3oBanueM KapTel n1ub0 Ha MOMEHT
MpOBeJICHUST AKIIMU UMETh B baHke AeHCTBYIOIIMI TEKYIIMI CYET C UCTIOIb30BaHueM KapThl.

3.1.2. B mnepuon mnpoBeacHus AKmuH coBepmuTh Omepanuio, COOTBETCTBYIOIIYIO
HacTosmuM Y citoBusiM bornycHoi mporpammel/ Akinu. Bee husndeckue muia, a MMEHHO JIepKaTeNH
Kapt banka, noaxoasuue noj Hacrosimue Y cinoBusi bonycHoit mporpaMMbl/ AKIIMH, aBTOMAaTHYECKU
CTAHOBATCA YydYacTHHKaMU bBoHyCHOW mnporpaMmbl/AKIMU. Y4acTHUKH BOHYCHOW mporpammsbl/
AKIMH JAlOT CBOE COIIacue Ha ydacTue B BOHYCHOW mporpamMme/AKIIUN W COTJIACHE CIIEIOBATh
HACTOALIUM Y cIOBUSM BoHYCHOI porpaMMbl/ AKIIUY.

3.2. bank aBromarnyecku oTKpbiBaeT Kimenty (mepskaremto ocHoBHOUM Kapter) BonycHbIi
CYeT.

3.3. [IpocmoTp ocratka M ABMKEHUH (mpuxona/pacxona) mo BoHycHOMY cueTy IOCTYIHBI
Knuenty (nepxarento ocHoBHOM KapThl) B MOOUIBHOM MPHIIOKEHUU.

3.4. Ins mony4yeHUs: TOBBIMIEHHBIX OoHycoB KimeHty (mepxarento ocHOBHOHM Kaptsr)
HEOOXOUMO TMOJKIIOYUTh HEoO0XoAuMylo oniui boHycHoro cuera B paszzaene «JlroOumbie
KaTeropum» B MOOUIIbHOM MPUIIOKEHUH, €CIIM UHOE HE ITPEyCMOTPEHO YCIOBUAMH Bhlllycka KapTsl.

4. Mopsanok 3aunciaenus bonycos

4.1. Cymma 3auncisieMblXx BoHycoOB, COOTBETCTBYIOUIMX HACTOALMM Y cloBUsIM boHycHOM
IpOTrpaMMbl/AKITMH, CTAHOBUTCS JOCTyIHAa K OTOOpakeHHMI0O Ha bBoHycHOM cuere 1o (akry
o0pabotku Omepanuu uisi Bcex Kateropuil mokymnok u 4epe3 10 (mecsTp) KaneHIapHBIX THEH Ui
bonycoB, HauncneHHbIX bankoM 1o kareropun «Pa3BiedeHus.

4.2. Cymma BoHyCOB OKpyTisieTcs O COTBHIX JI0J€H LEJIOr0 Yuciia B MEHBIIYIO CTOPOHY U
Hayucisercss KinmeHry.

4.3. B cnyuyae orMmeHsl (Bo3Bparta) Onepannu, cyMMa 3a4nciIeHHbIX BOHYCOB cniichIBaeTcs ¢
bonycHoro cuera Kinenra B cymme nponopuroHabHO CyMMe Bo3BpaTHON Onepanuu.

4.4. bak BmOpaBe, IO CBOEMY YCMOTPEHHIO, 3aUUCIATh JIONOJIHUTENbHble BOoHyChl Ha
bonycHsbIil cuer Knnenra BHe Hactosmmx YcioBuil bonycHoil mporpamMmbl/Akunu. Ha3znauenue
JIOTIOJTHUTEIBHO 3a4MCIIeHHBIX BOHYCOB OTpa)kaeTcsl B BhINKCKE 0 bOHyCHOMY cueTy B MOOMIIBHOM
IIPUIIOKEHUN.

4.5. Tlo nomonHUTENBHBIM KapTaM HauucieHue boHycoB mpou3BoauTcs Ha boHycHBIH cuer
OCHOBHOTO ziepxatess KapTsl.

4.6. BoHychl HE HAUMCIAIOTCS B ClIydasiX OTMEHbl KJIMEHTOM COOTBETCTBYIOLIETO YKa3aHUs
WJIM [IPUOCTAHOBIIEHHUS €r0 UCTIOJIHEHMS], a TAKXkKe MPU MPOBEACHNUH cienytomux Onepanuid:

— be3nannunas onepanus 3a cuer boHycoB — Tpata boHyCOB;

— TOJy4YyeHUE HANUYHBIX JeHer (B TOM uMcie uyepe3 OaHKOMaT WM IMYHKT BBIJA4YU
HaJIMYHBIX JICHET);

—  3a4MCIIEHUE Ha TEKyLIUH cYeT ¢ ucnoiab3oBanueM Kaptsl neHer;

— BO3BpaT Ha TEKYLIUH CYET C HCIONIb30BaHMEM KapTel AeHEr, paHee CHHCAHHBIX II0
be3nanuunoit onepanuy;

— TIOKYIIKa JOPOKHBIX UYEKOB, a TAK)KE aHAJIOTOB JIeHEr (KPUMITOBAIIOTA, IEKTPOHHAS
BaJIIOTA U T.11.);



— IOKyIIKa HMHOCTPAaHHOM BalIOTBl U OIUlaTa KOMHUCCHM, CBSI3aHHBIX C IIOKYIIKOU
WHOCTPAHHOW BAJIIOTHI;

—  OIulaTa CTaBOK W MAapH, JIOTEPEHHBIX OMIIETOB, IPAaB HA YYaCTHE B PO3BITPHIIIAX MPU30B
WIA HMHBIX MOOIIPEHUH (32 HUCKIOYEHHUEM aHAJOTHYHBIX IUIaTeXeld B MOOMIBHOM IMPUIOKEHUU
banka);

—  IIEepEeBOJ JICHET;

— omaTa 3aJ0JDKEHHOCTH mepen OaHkamu BToporo ypoBHs PecnyOmuku Kazaxcran mo
COOTBETCTBYIOILIEMY JI0TOBODY;

—  IIpM HAJIMYUM HAJIOXKEHHBIX OrpaHUYeHU/apecToB Ha cueTax KineHTa, HalnoKeHHBIX Ha
OCHOBAaHMHU JEHCTBYIOIIEro 3aKoHojaTtenbcTBa PecrmyOnmku Kazaxcran, BKiIrouas, HO He
OrPaHUYMBASACH: YIIOJIHOMOYEHHBIMU OpraHamu, 6ankamu BToporo yposHs Pecny6nuku Kaszaxcras,
CyJeOHBIMU UCTIOJIHUTEISIMH,

— ormara Ou3Hec-yciayr u cepBucoB B2B (3a ucKiIIOUeHHEM aHAJIOTMYHBIX IJIATEKEH B
MOOWJIBHOM TpuiIokeHuu banka);

—  TIOTIOJIHEHHUS IEKTPOHHBIX KOLIEIIBKOB;

—  TOKYTIKa TEJIEKOMMYHHUKAIIHOHHOTO 000PY0BaHUs, BKIItOYast Telne(OHHBIE TPOIaXKH;

— omUlaTa peKJIaMHBIX YCIYT (32 MCKIIOYEHHEM aHaJOTMYHBIX IUIATeXed B MOOMIBLHOM
npuioxeHnu banka);

— omiata B JoMbapaax;

—  OIulaTa ycIyr cyAeOHBIX UCIOJHUTENEH U/WIN CyAeOHBIX yCIyT/IOLUINH,

— omaTta wrpados, HAJIOTOB, NOLUUINH.

[lepeuenr MCC Kk0/10B ¥ TOProBO-CEPBUCHBIX IPEANPUITHI, IO KOTOPBIM HE HAYUCIIAIOTCS
bonycs! orpaskeH B ClMCKe UCKIIIOUEHUH.

5. IMopsinok ucnosb3oBanusi bonycos

5.1. Mcnonb3oBaHue 3a4uCICHHBIX BOHYCOB BO3MOMXHO ITyTEM:

5.1.1. IIpoBenenus besnanuuHoi omepauuu, 3a uckmoueHueM Ornepanuil, yKa3aHHBIX B
NyHKTe 5.5. Hacrosiux YcioBui (mpeaBapuTenbHO meper Kaxaol besnamuuHoil onepauueit
HEOOXOMMO aKTHBUPOBATh TpaTy BOHYCOB B MOOMJIBHOM NPHJIOKEHUH). AKTUBHPOBAaHHAs Tpara
BbonycoB nelictByer 6eccpouHo U oTkirodaeTcss Kiuentom B MOOMIBHOM npuiiokenun banka wim
aBTOMAaTHUECKH 1ociie nposeaeHus besnannunoii onepaunu no Kapre (ycneurHoi/HeycnenHom);

5.1.2. TIpoBeneHus miaTexeil B MOOMIBHOM MPHIIOKEHHH.

5.2. llpu tpare boHyCcOB NpOUCXOAUT OJJHOBPEMEHHOE CIIMCAHME JIEHET C TEKYILEro cyeTa C
ucnonb3zoBanueM Kapte* u ¢ bonycHoro cuera Knmenta. Ilocne oOpabotku besnanmnunoit
olepanuy, cymma roTpadyeHHbIX bOHYCOB 3auncisieTcs Ha TEKYIUI CUET ¢ UCIoIb30BaHneM KapTol
KnuenTa, B BamoTe — TeHre. 3a4uciieHne NOTpaueHHbIX BOHYCOB HE MPOU3BOAUTCS Ha BalIIOTHBIE
TeKyIIMe cyeTa MyJIbTuBaIoTHEIX KapT Kinenra.

5.3. Cpok peiictBusi bonycoB — 6 (miects) MecsneB. Heucrnonb3oBanHbie BoHYCHI
CIUCHIBAIOTCS ¢ BOHyCHOro cuera mo ucreyeHuu 6 (IIecTH) MeCsIeB CO JHS 3a4MCICHUS UX Ha
BoHycCHBI cuer.

5.4. bank cnuceiBaer bonycel Knuenra, yepe3d 30 kaneHAapHBIX JAHEH, MOCe 3aKpBITUS
Kiuentom (nmepxarernieM ocHOBHOWM KapThl) BCex TEKyHIMX CYETOB C HCHOJb30BaHueM Kapr,
OTKPBITBIX Ha ero uMs B baHke.

5.5. Ucnonb3oBanne boHycoB He nomyckaerca B ciydasx oTMeHbl KiimeHTom
COOTBETCTBYIOIIErO YKa3aHWs WINM MPUOCTAHOBIIEHUS €r0 HUCIIOJHEHUS, a TaKXKe MPU MPOBEIECHUU
caenyromux Oneparui:

- MOJlyYeHUE HAJMYHBIX JCHEr (B TOM uucie 4epe3 OAHKOMAaT WM IyHKT BBIJA4M
HAJIMYHBIX JICHET);



- MOKYTIKa JIOPO’KHBIX YEKOB, a TAK)KE aHAJIOTOB JAEHET (KPUIITOBAIIOTA, MIEKTPOHHAS
BAJIIOTA U T.J.);

- MOKYNKa WHOCTPAHHOM BAJIIOTHl W OIUIATA KOMHUCCHHM, CBSI3aHHBIX C IOKYIKOH
WHOCTPAHHOW BAJIFOTHI;

- orjiaTa CTaBOK W MapH, JIOTEPEUHBIX OWJIETOB, MpaB Ha ydacTHE B PO3BITPHIIIAX
NPU30B WM HHBIX MOOIIPEHUH (32 HUCKIIOUYEHHEM AaHAJIOTMYHBIX IUIaTeXed B MOOHIBHOM
npuiokenuu banka);

- MI€PEBOJ JICHET;

- oriaTa 3aJJ0JKeHHOCTH Tepe]] 6ankamu BToporo ypoBHs PecriyOnuku Kazaxcran 1o
COOTBETCTBYIOLIEMY JIOTOBOPY;

— OpY HAIMYMK HAJIOXKEHHBIX OTpaHMYeHMIi/apecToB Ha cuera Kimenra (nmepxaremns
OCHOBHOI KapThbl), HaJOXXEHHBIX Ha OCHOBaHHM JIEHCTBYIOIIETO 3aKOHoJaTenbcTBa PecryOnmuku
Kazaxcran, BK/ItOYas, HO HE OrpaHMYUBASCH: YIOJIHOMOYEHHBIMH OpraHaMu, OaHKamMH BTOPOTO
ypoBHs PecniyOnuku KaszaxcTtan, cy1e0HbIMU UCTIOTHUTENSIMH;

- oriata 6u3Hec-yciyr u ceprcoB B2B (3a nckiitoueHneM aHaIOrMYHBIX IJIaTeKEH B
MOOWJIBHOM NpHUJIOXKEeHNU baHka);

- MIOTIOJIHEHHUS 3IEKTPOHHBIX KOILIEJIbKOB;

- MOKYTIKa TeJIeKOMMYHHUKAIIMOHHOTO 000pYyA0BaHus, BKIIOYAst TeNe(OHHBIE TPOJAXKHU;

- oIiIaTa PeKJIaMHBIX YCIYT (32 UCKIIOYCHHEM aHAJIOTMYHBIX IJIaTeKed B MOOMILHOM
npuiokeHuu banka);

- oruiaTta B Jlom0apaax;

— omiata yCIyT CyIeOHBIX WCIOMHUTENCH W/HMIN CyAeOHBIX YCIyT/IONUIMH (32
UCKJTIOYCHHEM aHaJOTHYHBIX IIaTeXeill B MOOMIBHOM MpuiiokeHn banka);

- oriata mrpados, HATOTOB, MOLUIHH.

[lepeuenr MCC k0oA0B U NpEeANPUATUIl TOPrOBIM U CEPBHUCA, IO KOTOPHIM HE JIOITYCKAETCs
TpaTta boHycoB, oTpakeHbl B CIMCKE UCKIIFOUEHHH.

6. IMpoune ycinoBusi BonycHoii mporpaMmmbi

6.1. ITo moGoii mperensun KimenTa, cBs3aHHON ¢ HaYNCIeHHeM BoHyCOB B meproa 1eCTBHS
bonycHOI mnporpamMmel M TNpoBeneHHA AKIMM, OTBETCTBEHHOCTh baHka mepen Kimentom 3a
HapylleHue yciaoBuil boHycHO# mporpaMMbl/AKIMK OIpaHUYMBAECTCSl HAUMCICHUEM HajJexallen
cymmbl bonycoB mo ocnapuBaemoini Kimentom Omnepanuu. bank BhnpaBe orkasate KimeHTy B
3a4MCIIEHUH/UCIIONb30BAaHUH COOTBETCTBYIOMNX boHycoB (3a0510knpoBaTh boHycChI) 10 3aBepIIeHUs
COOTBETCTBYIOIIMX MPOBEPOK 110 criopHON Onepanuu.

6.2. bank BmpaBe B OJHOCTOPOHHEM TMOPSAKE BHOCHUTh W3MEHEHHS M JOTOJIHEHHUS B
HacTosue YciaoBus boHyCHON MporpaMMsel, B TOM YHCIIE IIyTEM YTBEPKACHHS Y CIOBUN B HOBOU
peaaKInH.

6.3. IIpu sTom bank yBenomisier KiMeHTOB 0 BHECEHHBIX M3MEHEHUSX IyTEM pa3MeEIleHUs
aKTyaJIn3UPOBAHHON AJIEKTPOHHON BEPCUU HACTOALIUX Y CJIOBUM OJHUM U3 CIEIYIOIINX CIIOCOOOB:

- Ha oduimanbHOM caite banka (Www.eubank.kz);

- ¢ nomouibto PUSH n/unu SMS-onosenienus.

NupopmupoBanre KianeHTOB oCylIecTBIISETCS B CPOK HE IMO37Hee 7 (CeMH) KaJeHIapHbIX
JTHEH CO JIHS IPUHSTUS COOTBETCTBYIOIIETO PEHICHUs Y TOJTHOMOUYEHHBIM JTUIIOM/ Y TOJTHOMOYEHHBIM
OpraHoOM.

6.4. Ilpucoenuusisice k bonycHoi mnporpamme/Axuuu, KimeHT maer cornmacue Ha
CaMOCTOSTENIBHOE OTCIICKUBAHNE BHECEHHBIX DAaHKOM M3MEHEHUH M JONOJHEHUN B HACTOSIIHE
VYcnosus bonycHoit nmporpammbel/Axiun. Cosepiuenue Kinentom Omnepanuii, y10BIETBOPSIIOIINX
TpeOOoBaHUSAM bonycHoit MIpOrpaMMbl/ AKIINH, rnocie BCTYILICHUSA B CUIly



http://www.eubank.kz/

W3MEHEHUI/TOTIOTHEHN/HOBOM pefakiui Y ciaoBuii BoHYCHON mporpaMMbl/AKITUU, SBISICTCS
noaTBepxeHneM cornacus Kimmenra ¢ HoBbiMu Y ciioBusiMu boHycHON TIporpaMMbl/ AKITHH.

6.5. bank BnpaBe B Oe3akLeNTHOM NoOpsijiKe, criucbkiBaTh borycsl ¢ bonycHoro cuera Knuenra
BHE Hacrosmux YcioBuil boHycHON mnporpamMmbl/AKuuM, TaKke ¢ DBOHYCHBIX cueToB
3a0sokupoBaHHbIX KimeHToB, 1o yito0oi mpuumHe, B TOM uucie, eciun KimeHt He coOimonaer
Hacrosmue Y cinoBusi bonycHO nporpaMmbl/ AKIMU W/ WK 3I0yTIOTPEOIseT* ™ uMu.

6.6. bank BHpaBe HCKIIOYHUTH, NPUOCTAHOBUTb, OTPAHUYMTH, a TAKXKE IPEKPAaTUTh B
OJTHOCTOpPOHHEM Topsiike yuactre Kimenrta B bonycHo#i mporpamme/ AKuu 1o Jir000H MpU4YHHE, B
ToM uuciie ecnu KimeHt He cobmofaer HacTosauue YciaoBus boHycHON nporpaMmbl/AKIUU W/WIn
3nmoynorpednser** umu, 0e3 NpeABaApUTEIHHOTO YBEJOMJICHHS B CIEAYIOIMX CIy4asx, HO HE
OTrPaHUYUBAACH JAHHBIMU CIIy4asMH:

— B cCly4ae Hanuuumsad y baHka OCHOBaHMM CYMTaTh HCIIOJIB30BaHHE bOHYCHOM
nporpamMmMbl/ Akin KiimeHToM B 1ensx BeAeHUs PEAIPUHIMATEIbCKOM AEATEIbHOCTH, B TOM YHCIIE
TYPUCTUYECKOU JEATEIBHOCTH;

— B ciyvae HapymeHus KimeHrtom 3akoHopartenscTBa PecnyOnmku Kazaxcran w/wim
00s13aTenbeTB, NpUHATHIX KinenToM B paMkax CTaHIapTHBIX YCIOBUN PEe10CTaBICHUs 0AaHKOBCKUX
u uHbIX ycayr AO «EBpasmiickmii Oank» (JloroBop mpucoenuHeHHs1), pa3MEIICHHBIX Ha
ourmampaoM caiite banka (Www.eubank.kz), B Tom umcie, B ciiyyae HaJU4Yusl MPOCPOUCHHOM
3a/10JKEHHOCTHU 110 JIoroBOpy MpUCOEANHEHNUS;

— B HMHBIX ClIy4asiX 10 ycMOTpeHHo baHka.

6.7. bonycel 3a Omnepanuu, NPOBEICHHbIE B IEPUOJA HCKIIOUEHMs], NPUOCTAHOBJICHUS,
npekpamenus ydactus Kinuenra B bonycHo# mporpamme/AKInu, HE HAYUCISAIOTCS, B TOM YHCIIE
nocie Bo3oOHoBNeHMs yuacTus Kinuenra B bonycHoll nporpamme/ AKiuy.

6.8. bank BmpaBe HanpaBuTh 3arpoc KimeHTy o mpenocTaBlieHNH YeKOB/MHBIX JOKYMEHTOB,
HOATBEPXKIAIOIIMX coBepuieHne Omepanuu, 3a KOTOpyr Obud HauuciaeHbl bonycel. B cimyuae
HenpenocrasiieHuss Knuentom baHKy yka3aHHBIX JOKYMEHTOB, baHk BIpaBe oTka3ath KimeHTy B
HauKciaeHUU boHycoB 3a cooTBeTcTBYIOLIYI0 OnIepanuio.

6.9. bank He HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTh MEpeladyd MTaHHBIX W JIPYTUX
npu3HakoB Onepauuu (k npumepy: MCC kojn, mpu3HaK 3JIEKTPOHHONM KOMMEPLHMHU M Tp.) OT
MEXIyHApOJHBIX IJIATEKHBIX CUCTEM U MPOU3BOJUT HAyuCiIeHHEe BOHYCOB COracHO Moay4YyeHHOU
UHpOpMalINH, KaK €CTh.

6.10. Jlns Bcex MpaBWJI HAYMCIICHUS, B KOTOPBIX YYacTBYIOT COOBITHS MO HAYHCICHHIO
60oHycoB (k npumepy boHyc 3a octaTku Ha ieno3ure (BKJajae) U Mp.), baHk npon3BoAUT HaYMCICHHE
bonycoB Tonbko mocine oO0paboTku coObiTus baHkoM, B IENSIX HCKIIOYEHHUS MOIIEHHUYECKHX
neiictBuit u 3moynorpedienus bonycHoil mporpammoit/ Akiuei.

6.11. bank mmeer mpaBO B OJHOCTOPOHHEM TMOPSAKE BKIOYATH/MCKIOYATh JIt0OmMEbIe
KaTeropuu, U3MEHATh pa3Mep W/Wim  ycinoBus HauucieHuss bonycoB B JIroOuMbIx
KaTeropusax/AKIuUsAX, BKIIOYATh/UCKIOYAaTh TOProBo-cepBUCHBbIe mpeanpusatus, MCC koabl u
KapTouHble TPOAYKThI/TUNBI Kapr B bBoHycHyro nporpammy/Akuunio, 0e3 MpeaBapUTEIbHOTO
yBenoMiieHus1 KilneHToB.

*[1o mynemuganiomusim Kapmam, npu omcymcmeuu 0enez Ha meH2080M cyeme, CHUCAHUe OeHe2 NPO380OUMCS
C 8aNIOMHO20 cyema, HA KOMOPOM UMeemcs OOCMYNHbIL OCMAMOK, 8 COOMEEMCMEUU ¢ NOPAOKOM OnpeoeneHHbIM
Cmandapmuvimu  ycroguamu npedocmagienus o6auxogckux u unvix ycaye AO «Eepasutickuii 6anxy ([locosop
npucoeounenus).

**3noynompeodnenue ycaosusmu bBouycnot npozpammvl/Axyuu — Oeticmeuss Kiuenma, napywarowue (no
muenuio Banka) Ycnosus Bowychou npocpammel/Axyuu, Hecobniodenue Ycnosuii bonycroil npoepammuvl/Axyuu u ux
mpebo6anull, cogepuieHIe MOUEHHUYEeCKUX Oelicmautl, 310ynompebienue KakuMu-mub0o npueuiecusmu/noowpeHusmu,
npedocmasniemviMu 8 pamkax bBowychou npoepammel/Axyuu, npedocmagnenue uH@opmayuu, 6800Auen 8
3a6nyscoeHue, uiu Hekoppekmuwix ceedenuti Ilapmuepam Banka.

Jononnumenvro, 6 pamkax Hacmoswux Ycnosutl, credyrnowue cobwimus npusnaiomcesi  Banxom
snoynompedaenuem Yciosuamu Bonycnou npoepammel/Axyuu:



- Eoicednegnulii, nepuoduueckuil 3akyn mosapos u/unu ycaye ¢ Kapmer Kiuenma Ha kopnopamueHble HyHcobl,

- Onmogvle, edceOHesHble, NepuoOUYecKie NOKYNKU MO8apos/yciye 6 CYynepmMapKemax, Mazazuax 31eKmpoHuKU
U Opyeux mopeogulx mouKax;

- Buinonnenue nepeeoousix onepayuii no Kapmam Knuenma, samackuposannvix noo Retail onepayuu ¢ yensx
nonyueHus: nogvluienHvlx bonycoa,

- Omkpvimue Knuenmom munoowcecmea Kapm na ceoe ums 0 06xo0a oepanudenuil no Havucienuro bonycoe 3a
ocmamox Oenez Ha meKyujem cueme ¢ ucnoavzosanuem Kapmeot,

- Onmosgvle, maccogvle, edxceOHesHble, nepuoduieckue NOKYnKu ¢ ucnoavsosanuem Kapm Knuewma, me ons
COOCMBEHHBIX HYIICO, 8 MOM YUCTE HA 3APYOENCHBIX UHMEPHEeM-Callmax;

- Tloxynxa Kiuenmom 00m020 mosapa/yciyeu ¢ ucnoivb3osanuem Heckoavkux Kapm, He npunalnedcawjux
Knuenmy (Opobnenue oonoco ueka), ¢ yenvio 06xoda oepanuyeHuil no Hawucienuto Bonycoe ¢ pamkxax bouychoil
npozpammvl/Axyuu;

- Onnama Knuenmom moesapos/yciye 3a Opyeoe auyo/Opyeux iuy ¢ yeabko HAKONIeHUs OONOJHUMENbHbIX
bonycos 6 pamrax Bonycroit npoepammer/Axyuu;

- Onepayuu 6 (PUKMUSHBIX MOP20BO-CEPEUCHBIX NPEONPUSINMUSIX,

- Onepayuu no c20680py ¢ KAccupom/énadenvyem mopeo8o-cepeucH020 NPeoOnpUsImusL;

- Eorceonesnuvie, nepuoduueckue nokynku ¢ ucnoivzosanuem Kapm Knuenma na ueposvix unmepnem-caumax,
BUPMYAILHBIX UHMEPHEeM-KA3UHO, OYKMEKepCKUX KOHMOp, UHMepHem-niam@opmax no npooaxce Kpunmoedaiomol,
nonoaHeHus: upmyanbHulx Kowenovkos Qiwi, PayPal, Web Money u ux ananozos;

- [lononnenue 6anrancos meneghonos.



