
ВНУТРЕННЯЯ ИНФОРМАЦИЯ#

NINTERNAL INFORMATION

Collection of Eurasian Bank Tariffs 

No. THE TARIFF NAME STANDARD FEE

BLOCK 4. Eurasian Bank Tariffs for Private Banking Clients*

FOR INDIVIDUAL PRIVATE BANKING CLIENTS [1]

1.
OPENING, MAINTENANCE AND CLOSING A BANK ACCOUNT 

(including VAT) 

1.1.
Opening, maintenance and closing of a bank account (in national and foreign 

currency) (including VAT)

1.1.1.
Opening and closing of savings and current accounts (in national and foreign 

currency) (including VAT)
0 tenge

1.1.2.
Opening of the Temporary Savings Account Bank Deposit (in national and foreign 

currency) (including VAT)
3, 000 tenge

1.1.3. Fee for transfer of a deposit from one person to another (including VAT) 5, 000 tenge

1.2.
Fee for maintenance of a bank account (in national and foreign currencies) 

(including VAT)

1.2.1.
Fee for maintenance of savings and current accounts (in national and foreign 

currencies)
0 tenge

1.2.2.

Monthly fee for maintenance of individual current accounts (in national and

foreign currency), for which more than 1 year has passed since the date of the last

incoming/outgoing transaction by the client on the account (including VAT) [2] 

in the amount of an account balance, but 

not more than 1, 000 tenge (not applied if 

the client has a deposit in the Bank, as well 

as on the current account related to the 

issuance and servicing of a bank loan (for

the period of validity of the loan)).

1.2.3.

Monthly fee for maintenance of a demand savings account (in national and foreign

currencies), for which more than 1 year has passed since the date of the last

incoming/outgoing transaction by the client on the account (Including VAT) [2]

in the amount of an account balance, but 

not more than 1, 000 tenge (not applied if 

the client has a deposit in the Bank, as well 

as on the current account related to the 

issuance and servicing of a bank loan (for

the period of validity of the loan)).

2. CASH REGISTER SERVICE

2.1. Consolidation/change/exchange of notes/coins (including VAT)

Consolidation/change of notes in national 

currency: up to 20, 000 tenge - 0 tenge, 

over 20, 000 tenge -1 % of a transaction 

amount, min. 1, 000 tenge. Exchange of 

coins for notes in the national currency: 1% 

of a transaction amount, min. 1, 000 tenge.

2.2. Checking a banknote for authenticity (including VAT)

2.2.1.
Checking foreign currency for authenticity of banknotes using a detector 

(including VAT)

100 tenge per banknote

(min. 500 tenge)
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2.3. Cash recount with/without crediting to a bank account (including VAT)

With crediting to a current/savings account - 

0 tenge, with crediting to a current/savings 

account in US Dollars accepted in 

banknotes issued before 2013 (old model) - 

0.6% of a transaction amount. Without 

transferring to an account - 1% of a 

transaction amount, min. 1, 000 tenge.

2.4. Crediting money to a bank account (including VAT)

2.4.1.
Crediting money to current and savings accounts (deposits) (the fee shall not apply 

to crediting cash in Russian rubles) (including VAT)
0 tenge

2.4.2.
Crediting money in Russian rubles to current and savings accounts (deposits) 

(including VAT)
5% of an amount

2.5. Cash withdrawal from a bank account (including VAT)

2.5.1. Cash withdrawal from a current account (including VAT)

2.5.1.1. Upon receipt in cash (including VAT) 0 tenge

2.5.1.2. When the deposit interest amount is credited to a current account (including VAT) 0 tenge

2.5.2.3. Upon receipt of salaries under contracts with companies (including VAT) 0 tenge

2.5.1.4. Upon receipt by bank transfer (including VAT):

 - in the national currency, if the money has been in the current account for less 

than seven (7) calendar days (including VAT)

1% of an amount

(min. 300 tenge)

 - in a foreign currency, if the money has been in the current account for less than 

seven (7) calendar days (including VAT)

1.3 % of an amount

(min. 300 tenge)

 - if the money has been in the account for more than seven (7) calendar days, 

regardless of the currency type (including VAT)
0 tenge

 - at returning an expired deposit to the client’s current account, regardless of the 

type of currency (including VAT)
0 tenge

2.5.2. Cash withdrawal from a savings account (including VAT)

2.5.2.1. Upon receipt in cash (including VAT) 0 tenge

2.5.2.2. Upon receipt by bank transfer (including VAT):

 - in the national currency, if the money has been in the savings account for less 

than seven (7) calendar days (including VAT)

1 % of an amount

(min. 300 tenge)

 - in a foreign currency, if the money has been in the savings account for less than 

seven (7) calendar days (including VAT)

1.3% of an amount 

(min. 300 tenge)

 - and if the money has been in the account for more than seven (7) calendar days, 

regardless of the type (including VAT)
0 tenge

 - upon return of the deposit amount, which was previously a collateral under loan 

obligations (including VAT).
0 tenge

2.5.3.
Cash withdrawal from current and savings accounts upon receipt by wire 

transfer at converting the deposit amount (including VAT):

 - if money has been in the Bank for over seven (7) calendar days, regardless of the 

currency type (including VAT)
0 tenge

 - in the national currency, provided that the money has been in the Bank for less 

than seven (7) calendar days (including VAT)

1 % of an amount

(min. 300 tenge)

 - in a foreign currency, provided that the money has been in the Bank for less than 

seven (7) calendar days (including VAT)

1.3% of an amount

(min. 300 tenge)

2.5.4.

Cash withdrawal from current and savings accounts upon receipt by wire transfer 

under transactions generated in the Eurasian Bank mobile app, including 

conversion operations, as well as transactions conducted in the Forex module of 

this app, of the deposit amount (including VAT):
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- if money has been in the Bank for over seven (7) calendar days, regardless of the 

currency type (including VAT)
0 tenge

- in the national currency, provided that the money has been in the Bank for less 

than seven (7) calendar days (including VAT)

1 % of an amount

(min. 300 tenge)

- in a foreign currency, provided that the money has been in the Bank for less than 

seven (7) calendar days (including VAT)

1.3% of an amount

(min. 300 tenge)

2.6.

The fee for cash withdrawal from savings and current accounts in another 

Branch for clients who opened savings accounts in Outlets 512, 610, 617 and 

625. (Under similar transactions in which funds are received by wire transfer 

and are in the account less than fifteen (15) calendar days before the end-to-

end transaction, the fees shall apply at the current Bank fees) (including 

VAT) 

 - in national currency (including VAT) 0 tenge

 - in a foreign currency (including VAT) 0 tenge

2.7.
Payment of pension contributions in connection with departure from the RoK 

(including VAT) 
0.3 % of an amount

2.8. Acceptance of non-cash foreign currency for collection (including VAT) 10% of an amount

3. CONVERSION OPERATIONS

3.1.
Transactions for purchase/sale of foreign currency for the national currency, 

conversion operations on depositors’ accounts  

at the official exchange rate set by the Bank 

on the day of the transaction 

4. TRANSFERS (including VAT)

4.1. Intra-bank transfers between accounts of the same client (including VAT) [3] 0 tenge

4.2. Intra-bank transfer to another bank client’s account (including VAT)

in national currency - in favor of another individual (including VAT)

0.3% of an amount

(min. 500 tenge,

 max. 6, 000 tenge) 

in national currency - in favor of another client, a legal entity (including VAT)

 0.3% of an amount

(min. 500 tenge, 

max. 6, 000 tenge)

in a foreign currency - in favor of another individual or legal entity (including 

VAT) [2]

0.3% of an amount

(min. USD 5, 

max. USD 50)

in national and foreign currency to the account of a legal entity receiving custodial 

services (including VAT)
0 tenge

4.3. Inter-bank transfer in national currency (including VAT)

 - the client’s Application is submitted before 4.00 p.m. (including VAT)

0.5% of an amount 

(min. 1, 000 tenge,

 max. 10, 000 tenge)

 - the client’s Application is submitted after 4.00 p.m. with the current transfer 

date (including VAT)

0.5% of an amount

 (min. 1, 000 tenge, 

max. 20, 000 tenge)

4.4. Inter-bank transfer in foreign currency (including VAT)

4.4.1. Charges are paid by the sender of funds (OUR) (including VAT):

 the client’s Application is submitted before 5.00 p.m. (including VAT)

0.3% of an amount 

(min. 7, 000 tenge, 

max. 100, 000 tenge)
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4.4.2.

The charges are paid by the beneficiary (BEN) (the sending bank fees are paid by 

the sender, the correspondent bank and another bank fees are paid by the 

beneficiary) (excepting transfers in Russian rubles) (including VAT):

 the client’s Application is submitted before 5.00 p.m. (including VAT)

 0.2% of an amount 

(min. 7, 000 tenge, 

max. 80, 000 tenge)

4.5.
Changes and additions to the sent transfer, refund, cancellation, payment 

search (including VAT)

4.5.1.
Making changes and additions to the sent transfer in a foreign currency at the 

client’s request (including VAT)
18, 000 tenge

4.5.2. Requests for payment cancellation (including VAT) 15, 000 tenge

4.5.3.
Inquiry for search of a payment at the client’s request up to 3 business days from 

the date of sending the payment (including VAT)
15, 000 tenge

4.6.
Fee for processing a long-term order to own bank account/to a third party’s

bank account (excepting a savings account) (including VAT)
3, 000 tenge

5. OTHER OPERATIONAL SERVICES (including VAT)

5.1.
Provision of account statements, certificates, documents, letters, their 

duplicates and other documents at the client’s request (including VAT)

5.1.1.
Provision of duplicate statements and other documents at the client’s request 

(including VAT)
1, 500 tenge

5.1.2.

Issuance of informational certificates and letters: on availability of bank accounts 

(including Bank details)), on cash movement and certification of account balances 

and others)(including VAT)

1, 500 tenge 

5.1.3. Fee for providing an account statement (including VAT) 0 tenge

5.2.
Support and collection of clients with cash and other valuables (including

VAT)

0.025% of an amount

 (min. 30, 000 tenge, 

max. 120, 000 tenge)

5.3. Consulting services (including VAT):

5.3.1.
Consulting services on opening accounts outside and inside the RoK(depending on 

the time spent on consultations) (including VAT)

500, 000 tenge - up to 3 months (inclusive); 

750, 000 tenge - over 3 months.

5.3.2.
Consulting services on the formation of an individual investment strategy in 

financial markets (depending on the time spent on consultations) (including VAT)

1 minute - 500 tg, 

1 hour - 20, 000 tenge

5.4.

Fee for transfer/withdrawal of money in cash or by wire transfer from a bank 

account serviced in the Private Banking segment (one-time) (including VAT) 

[5]

5.4.1.  - if the funds have been in the Bank more than ninety (90) calendar days 0 tenge

5.4.2.  - if the funds have been in the bank fewer than ninety (90) calendar days 2.0% of an amount

6. SAFETY DEPOSIT BOX OPERATIONS
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6.1.

Rental of an individual bank safety deposit box (cell) (the rental period is set 

in days, whole weeks and months, an incomplete week is equivalent to a full 

week, an incomplete month is equivalent to a full month).

Small safe - S (up to 7, 000 cc) (including VAT)

 - 1 day 500 tenge

 - 1 month 5, 000 tenge

 - 3 months 15, 000 tenge

 - 6 months 30, 000 tenge

 - 12 months 45, 000 tenge

Medium safety deposit box - M (7, 000 - 10, 000 cubic meters) (including 

VAT)

 - 1 day  1, 000 tenge 

 - 1 month  10, 000 tenge 

 - 3 months  30, 000 tenge 

 - 6 months  50, 000 tenge 

 - 12 months  90, 000 tenge 

Large safety deposit box - L (10, 000 - 13, 000 cubic meters) (including VAT)

 - 1 day 1, 000 tenge

 - 1 month 14, 000 tenge

 - 3 months 35, 000 tenge

 - 6 months 65, 000 tenge

 - 12 months 120, 000 tenge

Giant safety deposit box - G (13, 000 - 15, 000 cubic meters) (including VAT)

 - 1 day 1, 500 tenge

 - 1 month 17, 000 tenge

 - 3 months 45, 000 tenge

 - 6 months 80, 000 tenge

 - 12 months 150, 000 tenge

21, 000 cubic meters (including VAT)

 - 1 day 2, 000 tenge

 - 1 month 20, 000 tenge

 - 3 months 55, 000 tenge

 - 6 months 100, 000 tenge

 - 12 months 190, 000 tenge

36, 000 cubic meters (including VAT)

 - 1 day 2, 500 tenge

 - 1 month 25, 000 tenge

 - 3 months 60, 000 tenge

 - 6 months 110, 000 tenge

 - 12 months 200, 000 tenge

6.2.

The fee for special terms of access to the safety deposit box at purchase and 

sale transactions (applied in addition to the safety deposit box rental fees) 

(including VAT)

12, 000 tenge

6.3. For loss or damage to the Bank property (including VAT)

 - for loss or damage to the Bank property (key, cassette, lock) (including VAT) 

 1, 000 tenge,

and a refund shall also apply under an 

invoice issued by the company servicing 

the IBS.

 - for loss or damage to the Bank property (magnetic card)

(including VAT) 
1, 500 tenge

6.4. The deposit amount for use of the safety deposit box (including VAT) 100, 000 tenge

6.5.
Penalty for late release of the safety deposit box (applied before the transfer 

of the client’s property to the Bank storeroom) for each day overdue 

at the safety deposit box rental fees for one 

day, depending on the cell size
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6.6.
Storage of the client’s property in the Bank storeroom upon forced opening of 

an individual safety deposit box (including VAT)
1, 000 tenge per day

6.7.
The fee for changing the PIN code of the safety deposit box, in case of 

blocking due to the Client’s fault (including VAT)
2, 000 tenge

6.8.
The fee for cash recount and verification of authenticity of banknotes using a 

detector (recount excluding VAT, verification of authenticity including VAT)
at to the cash service fees

6.9. Penalty for overflow or deformation of the safety deposit box (cell) 200, 000 tenge

FOR LEGAL ENTITIES - PRIVATE BANKING CLIENTS (NON-

RESIDENTS) [1] 

1. TRANSFERS including VAT

1.1.  Transactions in foreign currency (including VAT):

Transfer to another bank or another bank client (including VAT) [4]:

1.1.1.

Charges are paid by the sender of funds (OUR/SHA) (The Sending Bank and 

the Correspondent Bank commission fees are paid by the Sender of money, and 

the commission fees of the Intermediary Bank, the Beneficiary Bank, and third 

Banks involved in routing the payment are paid by the Beneficiary from a transfer 

amount), excepting Russian rubles (including VAT):

● until 4:00 p.m. Astana time:

 - on paper (including VAT)
 1.5% of an amount (min. 40, 000 tenge; 

max. 450, 000 tenge) 

 - accepted through the Client’s Bank RBS
 0.4% of an amount (min. 15, 000 tenge; 

max. 150, 000 tenge) 

● from 4 p.m. to 5 p.m. Astana time:

 - on paper (including VAT)
 2.5% of an amount (min. 40, 000 tenge; 

max. 490, 000 tenge) 

 - accepted through the Client’s Bank RBS (including VAT)
 0.6% of an amount (min. 20, 000 tenge; 

max. 250, 000 tenge) 

1.1.2.
Charges are paid by the sender of funds (OUR) in Russian rubles (including 

VAT):

● until 4:00 p.m. Astana time:

 - on paper (including VAT)
 1.0% of an amount (min. 20, 000 tenge; 

max. 200, 000 tenge) 

 - accepted through the Client’s Bank RBS (including VAT)
 0.3% of an amount (min. 15, 000 tenge; 

max. 100, 000 tenge) 

 ● after 4 p.m. Astana time:

 - on paper (including VAT)
1.5% of an amount (min. 25, 000 tenge; 

max. 250, 000 tenge)

 - accepted through the Client’s Bank RBS (including VAT)
0.5% of an amount (min. 12, 000 tenge; 

max. 150, 000 tenge)

2. OTHER OPERATIONAL SERVICES

2.1.
Consulting services on opening accounts outside and inside the RoK(depending on 

the time spent on consultations) (including VAT)

500, 000 tenge - up to 3 months (inclusive); 

750, 000 tenge - over 3 months.
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2.2.

Fee for transfer/withdrawal of money in cash or by wire transfer from a bank 

account serviced in the Private Banking segment (one-time) (including VAT) 

[5]

2.2.1.  - if the funds have been in the Bank more than ninety (90) calendar days 0 tenge

2.2.2.  - if the funds have been in the bank fewer than ninety (90) calendar days 2.0% of an amount

[4] including the transfer in a foreign currency other than the currency of the 

client’s current account 

[5] applies if there is a written request from the client.

Note:

[1] by those types of services for which no fee is provided, the fees for legal entities and individuals should be followed.

[2] the fee is debited from accounts opened in foreign currency in tenge at the accounting rate on the day of payment

[3] at transferring money to the account of an individual entrepreneur, a peasant farm, a private notary, a private bailiff, or an 

advocate, if the IIN of the sender and the beneficiary match, the fees established for individuals should be followed.
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THE TARIFF NAME STANDARD FEE TERMS

BLOCK 4. Eurasian Bank Tariffs: Private Banking comprehensive service

1. SERVICING

1.1.
Private Banking comprehensive service fee  

(including VAT):

1.1.1.

for Clients
1
 who, together with their family members, deposited money in the Bank 

(excepting Almaty and Astana) in current and savings accounts for a total amount of 50, 000, 

000 tenge (equivalent in currency) (including VAT)

0 tenge
Account maintenance for the basic Client and 1 family member, as well as free issue and annual 

maintenance of 2 premium Visa/Mastercard plastic cards.

1.1.2.

for Clients
1
 who, together with their family members, deposited money in the Bank in current 

and savings accounts for a total amount of 100, 000, 000 tenge (equivalent in foreign 

currency) (including VAT)

0 tenge
Account maintenance for the basic Client and 3 family members, as well as free issuance and annual 

maintenance of 4 premium Visa/Mastercard plastic cards.      

1.1.3.

for Clients
1
 who, together with their family members, deposited money in the Bank in current 

and savings accounts for a total amount of 300, 000, 000 tenge (equivalent in foreign 

currency) (including VAT)

0 tenge
Account maintenance for the basic Client and 5 family members, as well as free issue and annual 

maintenance of 6 premium Visa/Mastercard plastic cards.      

1.1.4.
for Clients

1
 with their family members without maintaining the required cash balance in 

Almaty and Astana (including VAT)
  200, 000 tenge per year

2       Account maintenance for the basic Client and 2 family members, as well as free issue and annual 

maintenance of 3 premium Visa/Mastercard plastic cards.

1.1.5.
for Clients

1
,with their family members without maintaining the required cash balance (except 

Almaty and Astana) (including VAT)
  100, 000 tenge per year

2       Account maintenance for the basic Client and the 1 family member, as well as free issue and annual 

maintenance of 2 premium Visa/Mastercard plastic cards.

1.1.6. for Clients holding Visa Infinite bank metal card issued before 01.04.2022 (including VAT) 0 tenge per year
Since 01.04.2022, holders of a metal card are excluded from the Private Banking servicing criteria, the 

product terms are regulated by payment card fees.

1.1.7.

for Clients
1
who, together with their family members, deposited with the Bank

money in current and savings accounts totaling over 250, 000, 000

tenge (equivalent in currency) (including VAT)

0 tenge
Account maintenance for the basic Client and 2 family members, as well as free

issuance and annual maintenance of 3 premium Visa/Mastercard plastic cards.

1.1.8.

for Clients
1
who, together with their family members, deposited with the Bank

money in current and savings accounts totaling from 500, 000, 000

tenge (equivalent in currency) (including VAT)

0 tenge
Account maintenance for the basic Client and 3 family members, as well as free issuance and annual 

maintenance of 4 premium Visa/Mastercard plastic cards.

FOR INDIVIDUAL PRIVATE BANKING CLIENTS

Residents of the RoK

Non-residents of the RoK
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1.1.9.
for Clients with their family members without maintaining the required cash

balance (including VAT)
  1, 000, 000 tenge

2       Account maintenance for the basic Client and 2 family members, as well as free

issuance and annual maintenance of 3 premium Visa/Mastercard plastic cards.

1.1.10.
for Clients with their family members without maintaining the required cash

balance (including VAT)
   500, 000 tenge

2       
Servicing the payment cards of the Client and 2 family members

3

1.1.11.
for Clients who hold a Visa Infinite bank metal card,

issued before 01.04.2022 (including VAT)
0 tenge

Since 01.04.2022, holders of a metal card are excluded from the

Private Banking servicing criteria, the product terms are regulated by the

payment card fees.

1.1.12.

for Business Clients and Groups of Companies:

- who deposited money in current and savings accounts totaling

the amount over 500,000,000 tenge (equivalent in currency)

- if there is a decision by the Bank Management Board to approve the terms of the Client’s 

loan in

Private Banking (including for existing loans) (including VAT)

0 tenge
The service includes free account maintenance, issue of certificates and

making payments and transfers at reduced rates
5

1.1.13. for business Clients (including VAT)    200, 000 tenge
4       

The service includes free account maintenance, issue of certificates and

making payments and transfers at reduced rates
5

1.1.14.

for Business Clients and Groups of Companies:

- who deposited money in current and savings accounts totaling

the amount over 1, 000, 000, 000 tenge (equivalent in currency)

- if there is a decision by the Bank Management Board to approve the terms of the Client’s 

loan in

Private Banking (including for existing loans) (including VAT)

0 tenge
The service includes free account maintenance, provision of information and

consulting services
6

1.1.15. for Business Clients and Groups of Companies (including VAT)    7, 000, 000 tenge
4       

The service includes free account maintenance, provision of information and

consulting services
6

NOTE:
1
 The basic Client’s residence is taken into account, which is established on the basis of the provided set of documents.

2
 The fee is accrued on the date when the basic Client signs the relevant Application (for the first year) and annually thereafter from the basic Client’s account. The paid/debited commission is non-refundable pursuant to the terms 

described in the Master Agreement.                                                                                                  

No fee shall apply if the client is assigned to the Private Banking segment according to the external or internal criterion determined by the Bank (including the members of the client’s family included by the client in the Master 
3
 The package does not provide for servicing the Client’s accounts by the Personal Manager and in Private Banking Outlets in terms of conducting conversions at special exchange rates, opening accounts, and making transfers.                

4
 The fee is calculated on the day the Client signs the relevant Application (for the first year) and annually thereafter. The paid/debited fee is non-refundable.  

No fee shall apply if the client is assigned to the Private Banking segment according to the external or internal criterion determined by the Bank.  

FOR LEGAL ENTITIES PRIVATE BANKING CLIENTS

Residents of the RoK

Non-residents of the RoK
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5
 1) On a free basis, there are included in the terms:

- Opening of bank accounts (excluding Escrow accounts)

- Maintenance of bank accounts in national/foreign currency

- Connection to the RBS (including VAT) - using Mobil Pass** (per user) (including VAT)

- RBS maintenance subscription fee (including VAT)

- Issuance of informational certificates and letters (on availability of bank accounts (including Bank details)), File No. 2, on cash movement and certification of account balances and others) within 3 business days (including VAT)

- Issuance of tender certificates within three (3) business days (including VAT)

- Issuance of a certificate for submission to the customs authorities of the RF on availability of Eurasian Bank correspondent accounts with correspondent banks (including VAT)

- Issuance of duplicates of banking and financial documents (including VAT)

- Provision of a duplicate statement/attachment, as well as a bill of exchange (including VAT)

2) 50% discount on payments/transfers in tenge before 5.00 p.m. from the cost of the approved Bank fees. Only for transfers via the RBS. 
6
 ) There are included in the terms on a free basis:

- Opening of bank accounts (excluding Escrow accounts)

- Maintenance of bank accounts in national/foreign currency

- Connection to the RBS (including VAT) - using Mobil Pass** (per user) (including VAT)

- RBS maintenance subscription fee (including VAT)

- Issuance of informational certificates and letters (on availability of bank accounts (including Bank details)), File No. 2, on cash movement and certification of account balances and others) within 3 business days (including VAT)

- Issuance of tender certificates within three (3) business days (including VAT)

- Issuance of a certificate for submission to the customs authorities of the RF on availability of Eurasian Bank correspondent accounts with correspondent banks (including VAT)

- Issuance of duplicates of banking and financial documents (including VAT)
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