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Collection of Eurasian Bank Tariffs

Tariff Name
BLOCK 5. The Bank payment card individual fees

Product Name
Card Name

Fee charged

Affluent
Mastercard World Elite/Visa Infinite

1. Maintenance
1.1. |Payment card issuance and maintenance:
1.1.1. [Payment card maintenance fee:
- monthly payment 4, 000 tenge/0 tenge9
Maintenance fee for the payment card account on which there have been no debit transactions for over 1. 000 tenge
one year (deducted once a calendar month)*? ' 9
1.1.2. |Card reissue:
- at the cardholder’s initiative 2, 000 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge
1.2 Crediting and transferring money
1.2.1. [Transferring money to the payment card:
0% of an amount
with transfer to the account in Russian rubles - 5% of the transaction amount, min.
- cash 10,000 tenge.
with transferring to the account in US dollars accepted in notes issued before 2013
(old model) — 0.6% of an amount
- by transfer from other banks 0% of an amount
- payment of aids, deductions, etc., credited by the Government for Citizens NCJSC to the payment card not provided
account p
1.2.2. |Card-to-card money transfer®
via the Bank remote channels:
- to the Bank client’s card 0% of an amount
- to the customer’s card through the NpC* 0 tenge
UPT0 T.5 THITIOIT TCITZT TITTUSTVE TUITITZ d CATCTITET TITOTTUT — U770 OT daIT alTTo Ul
- to another bank client’s card (including by phone number) over 1.5 million tenge during a calendar month — 0.95% of an amount (min. 200
through the remote channel of another bank:
- to/from the Bank card 0.95% of an amount (min. 200 tenge)
1.2.3. [Transferring money from a payment card account®:
- through the Bank Outlets/Branches 1.5% of an amount + 500 tenge
- under long-term orders not provided
via the Bank remote channels:
- intra-bank transfers 0 tenge
- inter-bank transfers in national currency throughout Kazakhstan 0.2% of a transfer amount, min. 150 tenge, max. 500 tenge
- international transfers in foreign currency outside Kazakhstan (in US Dollars/British pounds/euros) 0.3% of a transfer amount, min. 5, 000 tenge; max 45, 000 tenge
- international transfers in foreign currency outside Kazakhstan (in rubles) 0.3% of a transfer amount, min. 2, 000 tenge max. 30, 000 tenge
0.35% of an amount
. - : 1
1.2.4. |Fee for execution (full/partial) of a payment demand, collection order, etc. (min. 700 tenge, max. 7, 500 tenge)
1.2.5. [Payments from the payment card
- through the Bank remote channels 0 tenge
- payments to service providers, payments to the budget 0 tenge
1.3. |Transaction fees
1.3.1. |ATM cash withdrawal:
up to 2 million tenge inclusive during a calendar month — 0% of an amount;
- in the Bank network over 2 million tenge during a calendar month — 0.95% of an amount (min. 200
tenge)
up to 2 million tenge inclusive during a calendar month — 0% of an amount;
- in the network of other second-tier banks of the Republic of Kazakhstan over 2 million tenge during a calendar month — 0.95% of an amount (min. 200
tenge)
- in the network of other banks outside the Republic of Kazakhstan® 1.5% of an amount (min. 200 tenge)
1.3.2. [Cash withdrawal at the cash desk using a POS terminal:
up to 10 million tenge or equivalent in currency inclusive during a calendar month
. — 0% of an amount;
- in the Bank network over 10 million tenge or equivalent currency during a calendar month — 0.95% of
an amount (min. 200 tenge)
- in the network of other banks 1.5% of an amount (min. 350 tenge)
1.4. |Payment for goods and services at TSE:
- in the network of the Bank and other banks 0% of an amount
- casinos/lotteries/purchase of electronic money/electronic wallet replenishment® 3.5% of an amount + 1, 000 tenge
1.5. Blocking a lost/stolen card, resetting the PIN-code counter, changing the PIN-code®:
- blocking a lost/stolen card 0 tenge
- resetting the PIN-code counter 0 tenge
- changing the PIN-code* 0 tenge
1.6. |Statement and other service fees
_— . 0 tenge (in the Bank network);
1.6.1. | Balance inquiry using an ATM 100 tenge (in the network of other banks)
1.6.2. |Payment card account statement':
- monthly 200 tenge
- additional 500 tenge

- additional, for each month preceding the last 2 calendar months

2, 000 tenge
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| 1.6.3. |Provisi0n of information about the movement of the payment card account: |

| - via SMS messages and PUSH-notifications in the Bank mobile app | 0 tenge

Glossary:

The Bank is Eurasian Bank.

Business Lounges - free access to business lounges at airports around the world (under the Lounge Key and DragonPass Programs) is provided within the premium segment card. For holders of
Mastercard World Elite and Visa Infinite cards (subject to card turnover), visits are provided without restrictions. For holders of Mastercard World Black Edition and Visa Signature cards (subject to
card turnover), 10 visits per year are provided. The cost of access for an accompanying person / if the limit for visits on Mastercard World Black Edition cards is exceeded is $ 35 and Visa Signature is $
32 (per visitor, per visit). More about the service: for Visa cards — https://www.visa.com.kz/ru_KZ/pay-with-visa/promotions/airport-lounge-access.html, for Mastercard —
https://www.loungekey.com/ru.

Card is a payment card issued by the Bank that allows the cardholder to conduct card transactions.

Client is an individual using the Card.

The reporting period is the last calendar day of a calendar month.

NPC is a transaction of transferring funds between cards serviced by the National Payment Card System.

TSE - trade and service enterprises.

The «Eurasian Bank» mobile app is the «Eurasian Bank» remote individual banking system.

Current account is an individual account for conducting settlement transactions, without using Cards.

A savings account is an individual account for storing money and getting interest on the balance.
Family members - parents, adoptive parents, spouse, adult children, full- and half-siblings, as well as other relatives classified as family members of the Client;

Affluent is a product that is produced for the Affluent Category clients. Affluent group of clients includes clients and one member of their family who joined the Standard Terms of Provision of Banking
and Other Services of Eurasian Bank JSC (the Adhesion Contract) (hereinafter referred to as the Standard Terms/the Adhesion Contract) and corresponding to one of the following features:

1) with the balance on the current and/or savings account in total:

a) from 30, 000, 000 (thirty million) tenge or equivalent in another currency for Almaty and Astana Bank Branches;

b) from 20, 000, 000 (twenty million) tenge or equivalent in another currency for other Bank Branches.

2) receive salaries to a card or current account in the amount of 1, 000, 000 (one million) tenge or more for the last 3 months prior to the reporting period;

3) paid the Affluent Program service fee;

4) clients who reduced their current and/or savings account balances in the aggregate as of the reporting period within 20% (inclusive) from 30, 000, 000 (thirty million) tenge or equivalent in another
currency for the Almaty and Astana Bank Branches, and from 20, 000, 000 (twenty million) tenge or equivalent in a different currency for other Bank Branches, provided that they restore the balances
on the current and/or savings account in aggregate by the end of the month following the reporting month;

In the case of a combined current and/or savings account below 20% (inclusive) from 30, 000, 000 (thirty million) tenge or equivalent in another currency for the Almaty and Astana Bank Branches
and below 20% from 20, 000, 000 (twenty million) tenge or equivalent in another currency for other Bank Branches, has been in the account for less than 30 consecutive calendar days, or the salary
changed towards a decrease, in the current month, the Bank shall charge and debit a monthly card maintenance fee. The monthly card maintenance fee is charged and debited by the Bank during the
reporting period. Only 1 basic card and 1 additional card (for family members) are provided for one opened savings account under preferential terms. The card service monthly fee amount is changed
within 10 business days from the moment the client contacts the Bank Outlet/Branch with the Application for changing the terms of service. Preferential terms are provided from the date of execution of
the client’s Application.

In the event that the client does not comply with the term, the preferential term of the monthly card maintenance is terminated. In order to resume the preferential terms, the client must contact the
Bank Outlet/Branch again with the Application for changing the terms of service.

Notes:

1Including VAT.

2|5 deducted once a year.

%In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal.

41n case of successful execution of this operation, the number of incorrect PIN-code attempts is automatically reset in the «Eurasian Bank» RBS, provided that they accumulate, and no fee is charged
for resetting the PIN-code counter.

%One additional Visa Gold/Mastercard World card, an insurance certificate for the basic cardholder and a concierge service for the basic cardholder - for free.

®In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal.

" 1If the client has a Salary Card (for the head) and they meet the requirements for the Affluent clients, it is allowed to issue a Mastercard World Elite/Visa Infinite plastic card using Salary Card fees (for
the head).

®ith the exception of a savings account, accounts designated for crediting aids, social benefits paid from the state budget and (or) the State Social Insurance Fund, or pensions paid from the state
budget and (or) the unified saving pension fund, and (or) the voluntary saving pension fund, as well as alimony (money, intended for maintenance of minors and disabled adult children).

®*Monthly payment of O tenge is applied if:

1) the balance on the current and/or savings account in total:

a) from 30, 000, 000 (thirty million) tenge or equivalent in another currency for Almaty and Astana Bank Branches

b) from 20, 000, 000 (twenty million) tenge or equivalent in another currency for other Bank Branches.

2) receive salaries to a card or current account in the amount of 1, 000, 000 (one million) tenge or more for the last 3 months prior to the reporting period;

3) paid the Affluent Program service fee;

4) clients who reduced the thresholds under s.p. a) and b) by 20% as of the reporting date, provided that they restore the thresholds by the end of the month following the reporting month.

15 deducted from the payment card account.



ShyTPEHRR WHOOMEALNA

Collction of Eurasian Bark Tarifs

Tt an E=r]
P — P —— T e S P
e AberLie T rciBomusCard | IstalmetCri ard . .
EuinG [r— = Em— P — P T
aserard Gld Masreard Gl Mastrard Gl resm——
Vaserard Gad [—
o wors Vi s P Veaclasic | Papshiatorcars | Vi Casi Vi s
cardans oo e P Gt FopmiMstrartWord | AL | rtrivond | Unemomsed | Wordpoesis | Unenomees Unenooed SETEG e
et Popasiacad e e e PPN 6ol
il
PR e p——r—
e o
[E—
[ — o o
P—— s 0w Lo Dby e g e po— fr— f— fr—
o | smumorte
et s s of e s : [ — JE— Jo— [ev— o
the second and subsequent yeas of b 1, 000 tenge (by the additional card) (by the basic card) [ ‘basic card) e 0 )  provided * provided * provided * provided
oy e
e L000tenge Gyte | 2,000tenge (yan | 1,000tenge (ythe | 2,000tenge@yan | L0D0tenge@yte | 2000tnge(yan | L000Gengeyte | 2 000tene Gyan - - -
ettt e g 2onin cytenn | oo ey | e | ot | s | o | mmete | aesee | *saees e ew o o
rovide 1000tenge Gythe | 2,000tenge (yan | 1,000tenge (ythe | 2,000tenge@yan | 1,000tenge (ythe | 2 000 tenge by 1,000 tenge Gy te | 2,000 tenge oy an . . .

e s e wposss | 2om s | g st | immeee | ooy | mever | o | mmeer [ mmmer | e i e e omr
subscription fee for using the grace periad provided® ot provided ot provided not provided not provided not provided not provided not provided ot provided ot provided oot provided
Ve o ; ; ; : : : :

o - Loy Lo Lot L oooun L oooun L oooun Lo Lo Loooumr Loooun
112 [cartrise
[—— Lo Loove | Loovee Lo I Lo [ Lo [ Lo twowr | Lo | twowr | oo
[ —— o o e oo ow P ow o e o oure
P ——
FET e —
J— J— J— [—
o ctan st
oot et [ R R R et poc et poc
rubles - 5% e e
et o o amae.| -S4 asacton . | "0 %01 e s s s s o0 o0 o0 o0
cash ‘min. 10,000 tenge. e 10000 e, ol ol s s tenge. tenge.
; e 013 0| s oo 13 0| o o sk iy
e et S e P et ettt 0 ol s o | ol i |l o | Gl e s
S ) o | 3013 567 e it 30 o7t ] o 3013 (ot 31 o ¢ ] o 2013 (0o
ot o ot o
[ — ErT— rr— rr— 1980150, 0204025%, 0309055404405, 050055400405, 070, T 04 085,050, 0% 1 af et [ pop— o crmanet o atamamnt
122, |Card-to-card money transfer'”
EET—
[— [— [ET— [R— st [P —— [P —— J—— - J—— -
o the customer's card through the NP rot provided ot provided ot provided not provided not provided not provided ot provided Otenge Otenge Otenge Otenge
5‘ = =
ko phiiady o pbiitiady
T w—— e J— ssnor - e ——— o o T o
et o oot pro it )
tenge) tenge) tenge) tenge)
[y ————
tton e S et e — et i ol ol ol 0wt m a0 | oo m e
123, | Transferring money from a payment card account’ Own funds
ot ot
o - o . 3.59% of an amount + 500 tenge (in o e | 35%of the | 3stof the | 3stof the favor of the Bank client): favor of the Bark clent); favor of the Bank client); favor of the Bark clent);
heough the Bark OutetsBranches 196 of anamount + 500 tenge favor o the Bank client) ot provided Bank client) Bark clent) Bark clent) Bark clent) 1 St of St of
oot ot skt | inor ot S | oot
[T — | st e | s e | soa ™ ot ot
oo ey ety ety ey oo e Bk iy oo e ke oo e Bk iy oo ke
by means of the RBS ot provided 359% of an amount + 1, 000 tenge (in Pot provided 3.5% of an amount + 1, 000 tenge (n favor of | 3:5% of an amount + 1,000 tenge (infavor of | 3.5% of an amount + 1, 3.5% of an amount + 1, 15%of 15%of
Tt o noer ik e bk o sk i sk i sk i [ e G | oot

. - o - ” o = f o f o f o oot o

rer e s J— R p— - sk iy s ek otk o ey fovrooe ek ey o oo Bt ey oo iy o oo Bt ey
——

[—— [— [r— [r— [o— [o— [o— [o— . e . o

[T T P n——— Pr e e—— e —m——

[ ——— [E— [o— [o— s

it bank ransfer ioral Y throughout Kazaktstar ot provided ot provided ot provided ” © © © tenge, max. 500 tenge tenge, max. 500 tenge tenge, max. 500 tenge tenge, max. 500 tenge

e e FET e m——— R FET——
[E— [o— [o— s
ot provided ot provided ot provided ” © © © 000 tenge 000 tenge. 000 tenge 000 tenge.
e T ——— R T ———
[E— [o— [o— s
ot provided ot provided ot provided ” © © © o 000 tenge 0 tenge | 30, 000 tenge. o 000 tenge 0 tenge 30, 000 tenge.
. 700 terge, max 7, 500 700 tenge, max 7, 500 700 tenge, max 7, 500 700 tenge, max 7, 500 | 0.35% of an amount (min. 700 tenge, | 0.35% of an amount (min. 700 tenge, | 0.35% of an amount (min. 700 tenge, | 0.35% of an amourt (min. 700 tenge,
1.24. | Fee for execution (fullipartial) of a payment demand, collection order, etc. (min. 700 tenge, max. 7,500 tenge) | (min. 700 tenge, max. 7,500 tenge) | (min. 700 tenge, max. 7, 500 tenge) tenge) tenge) tenge) tenge) . 500 tenge) max 7, 500 tenge) , 500 tenge) max 7, 500 tenge)
125 |pamars tom vapayrent
P —
payments to service providers, payments (o the budget ot provided ot provided ‘ ot provided not provided ‘ not provided ‘ not provided ‘ not provided Otenge Otenge Otenge Otenge
RN —— p— \ \ \ \
11 A
R —— 9t ilonter ek o milneg el ‘ o2 ilone el
N prienisnl IR _ [ [ [ [ e e | it oo s
nthe Bank et over 1 millon tenge during a calendar of an amoun tenge) ot provide (min. 500 terge) (min. 500 tenge) (min. 500 tenge) (min. 500 tenge) ove g e
i 055 e e e e
15t 0,00 e e s wow o wow o
e ettt o bk f e et of Koo prbetustiorstvtoiic o - » S P — e — i s
i et secortor ks of i el f Kzsan e 0| i 3,00 ) o vt St mamant st mamrt st mamrt st mamrt s
bt i et i
15t 0,00 e s s o
e et ot e bk s e Pt Ko prbetiatiorstvtoiic o S - » S e — e — e — o N - ; Tt
i the network of othe banks outside the Republicof Kazakistan S o | 359 of n moun ri. 1, 000 tnge) ot provide (rin 2, 000 tenge) rin 2, 000 tenge) rin 2, 000 tenge) el 1,000 arge) of an amourt (min. 200 tenge) of an amount (min. 200 terge)
bl filebbi PPt
[T T ——
wo cuivien . cuivien :
p 10 5 million tenge inclusive during & y ¥ " y ¥ "
N 05 il s e ) , [ - - - e oo, | kot ot et | e o %ot o | ko ek o s
inthe Bank networ o e o s | 5%t a amour (rin 00 terge) ot provided (rin, 500 enge) (i 500 enge) (rin 500 enge) (rin 500 enge) over quivalent n| over quivalet in
055 g
m
tenge) tenge) tenge) tenge)
- in the network of other baks™ 1.5% of an amount (min. 350 tenge) | 3.5% of an amount (min. 1, 000 tenge) ot provided '3.5% of an amount (min. 1, 000 tenge) 1,000 tenge) 1,000 tenge) 1,000 tenge) 15% of t 1 350 tenge) | 1.5% of t 1 350 tenge)




ShyTPEHRR WHOOMEALNA

14 [payment forgoods an servis a T
i retvork of e Bk s oter bk [or— oot amamon Py—— oot an e oot e ot namount 090t e et manon oot st [ oot anamauns
- casinosfoteriesfpurchase of electronic money! electronic wallt replrishment™ 35% of anamount + 1,000 tenge | 3.5% of an amount + 1,000 terge ot provided 3.5% of an amount +1,000 terge 3.5% of an amount +1,000 tenge 3.5% of an amount +1,000 tenge 3.5% of an amount +1,000 tenge 350 of an amount +1, 00D tenge. | 3.5% of anamount +1, 000 terge | 3.5% of an amount +1, 00D tenge | - 3.5% of an amount +1, 000 tenge
15. | Blocking a lostistolen card, resetting the PIN-code counter, changing the PIN-code’:
Socking s st cars - 250 s 250 e 250 g e g e e - 250 e et 250 e Tt 250 e et 250 e
- 18000 | witnerny 15000 | vithery 15000 | withery 18000 y y
15000 e Vet 10000 wnge - 10000 urge rce e e e s 15000 erge - 18000 e s 15000 erge - 18000 e
e — 20 e 20 e 20 unce 0 20 20 0ene 0w w0 0 tene w0t
changing the PIN-code® inthe RBS" - 0 tenge; in other chames | in the RBS' - 0 tenge; in other channels|  in the RBS’ - 0 tenge; in other inthe RBS 250 in the RBS 250 in the RBS * - 0 tenge in other channels - 250 in the RBS * - 0 tenge in other channels - 250 in the RBS - 0 tenge; in other in the RBS" - 0 tenge; in other in the RBS* - 0 tenge; in other in the RBS" - 0 tenge; in other
o 250 250 tenge channels - 250 tenge tenge. tenge. tenge. tenge. channels - 250 tenge channels - 250 tenge channels — 250 tenge channels - 250 tenge
16, statement and ot servic ees
161 | Balance inquiry using an ATM 0 tenge (inthe Bark i )
| k) k) bake) k) bake) k)
162, | Payment card account statement’
oty o0 200 e 200 20 0 o o - 0w e 0w
asdiona 00 e 500 e 500 unce S0 st st 00enee swoerge so0erge so0tence o0tz
adidonsl, o esch month prceding e et 2 calendar s 2 000tz 2 0001eme 2 000teme 2,000 e 2.000trge 2.000trge 2000tz 2000tz 2 000tege 2 000tz 2 000tege
163, |provison o tormation about th moverent of e payment card accoune
0tere st o
i SN messages and PUSHotificatons i the Bark moble 99 otere ot ot o otnce otnce o ot oure o 150 trge per ot Gecond rd
sbseqen)
17. | The Bk ntrest rats on oas rantsd
371 [ incase ot epayment o a bk s ot ey, i)
o .55t ot more tn 105 . . . .
o g clrryer
ater
o o o o
10% of a loan amount, for each year of the Agreement) b o
172, | Late payment fee* 2,000 tenge.
Glosary.
The Bank s EurasianBark
Busies L e word e For s
o .1 i per year are provides ss3s
Vi g 32 er s, por v, M Tor Vi cars o M

Alser Like IT Crecit Bonus Card is & produet that s ot ssued to ew cliees, The terms of this

his product,

the terms o a new product. The card accourt is maintained n terge. The anual maintenance fee s deducted the losed,
the cliere. fund ina curtency other purchase and sale ate of the ansaction, provided 0 the holder
ofthe basic card. Grace pe payment period, Torthe use of the o
paymentperiod TSE, ATM,for
“The terms of tis P 3 ] tems
anew product.
Eurasia Credit Card is  product that is ot issue 0 v client, The tes of tis this product, e terms of a
rew product. The amual meintenance ee e Al Grace peiod s the period iom th date of the debt occurence 1o te end cate of e
payment period, during which o nterest s acerued orcharged or the us of the loan,p s€,
for The e Eurasia
of the loan,provided paid off
™,
age, g under s product,
new product e
e calendar month here is oy 1 package of cards under preferental ers, The card
service morifly 10 business days of service. w dateof execution of th client's Application. fth client does ot
more, days g vald. Incase of
i depositup to
NP
TSE - trade and serviee entemries.
‘Account s  bank account usinaa card,
Notes:
Hincluding VAT
“insome
: SE the partof i
morih is ot mare than 200,000 enge — 2, 000 tenge, more han 200, 000 tenge - . 000 tenge).
4 operation, the
.
card Block,include for the basic

K peckag: p
"is deducte oly at the expense of Own fres.
s deducted once  year.
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Collection of Eurasian Bank Tariffs

Tariff Name

BLOCK 5. Payment card individual fees

CBDC Card

i, Maintenance
1.1. |Payment card issuance and maintenance:
1.1.1. |Payment card maintenance fee:
Monthly payment 0 tenge
Maintenance fee for the payment card account on which there have
been no debit transactions for over one year (deducted once a 0 tenge
calendar month)*
1.1.2. |Card reissue:
- at the cardholder’s initiative 0 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge
1.2. |Crediting and transferring money
1.2.1. |Transferring money to the payment card:
- cash not provided
- by transfer from other banks 0% of an amount
- payment of aids, deductions, etc., credited by the Government for 0% of an amount
Citizens NCJSC to the payment card account
1.2.2. |Card-to-card money transfer
via the Bank remote channels:
- to the Bank client’s card 0% of an amount
- to the customer’s card through the Npc® not provided
- to another bank client’s card (including by phone number) 0% of an amount
through the remote channel of another bank:
- to/from the Bank card 0% of an amount
1.2.3. |Transferring money from a payment card account:
- through the Bank Outlets/Branches not provided
- under long-term orders not provided
Fee for execution (full/partial) of a payment demand, collection
1.2.4. i (fultip ) Pay! 0% of an amount
order, etc.
1.2.5. |Payments from the payment card
via the Bank remote channels
- payments to service providers, payments to the budget 0 tenge
1.3. |Transaction fees
1.3.1. |ATM cash withdrawal:
- in the Bank network not provided
=N the NETWOTK O Other second-tier banks of the Republic Of N
not provided
Kazakhatan
- in the network of other banks outside the Republic of Kazakhstan not provided
1.3.2. |Cash withdrawal at the cash desk using a POS terminal:
- in the Bank network not provided
- in the network of other banks not provided
1.4. |Payment for goods and services at TSE:
- in the network of the Bank and other banks 0% of an amount
- casinos/lotteries/purchase of electronic money/electronic wallet
. 0% of an amount
replenishment
15 Blocking a lost/stolen card, resetting the PIN-code counter,
™ |changing the PIN-code:
- blocking a lost/stolen card 0 tenge
- resetting the PIN-code counter 0 tenge
- changing the PIN-code 0 tenge
1.6. [Statement and other service fees
- . . 0 tenge (in the Bank network and in the
1.6.1. |Balance inquiry using an ATM or POS-terminal network of other banks)
1.6.2. |Payment card statement':
- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 calendar months 2, 000 tenge
163 Provision of information about the movement of the payment
7" |card account:
- via SMS messages and PUSH-notifications in the Bank mobile app 0 tenge

Note:
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1Including VAT.

?s deducted from the payment card account.
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Collection of Eurasian Bank Tariffs

Tariff Name

BLOCK 5. Payment card individual fees

Crypto Card

i, Maintenance
1.1. |Payment card issuance and maintenance:
1.1.1. |Card issue fee 0 tenge
1.1.2. |Payment card maintenance fee:
monthly payment
- by to the basic card 0 tenge
1.1.3. |Card reissue:
- at the cardholder’s initiative 0 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge
12 Payment for goods and services at trade and service enterprises,
"~ |online payments:
- in the network of the Bank and other banks U:5% ofan amoum;,\o; the territory of the
13 Blocking a lost/stolen card, resetting the PIN-code counter,
" |changing the PIN-code’:
- blocking a lost/stolen card 0 tenge
- resetting the PIN-code counter 0 tenge

Note:
VAT including
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Collection of Eurasian Bank Tariffs

Tariff Name

BLOCK 5. The Bank fees for cardholders of other banks serviced in the Bank

network

Using another bank card

Fee charged

1. [Money transfers to the Bank card
1.1. [Transfer money from another bank card to the Bank card:
- at the Bank ATMs to the cards of the Bank and other banks of the Republic of 1.5% + 500 tenge
Kazakhstan
- online transfers via the Bank network to the Bank cards 0% of an amount
0 .
- online transfers via the Bank network to another bank card 0-9% of an ::Zl;;n (min. 200
2. |Transaction fees
2.1. |Cash withdrawal at the Bank ATM 0% of an amount
29 Online repayment of a loan under which the lender is the Bank through the Bank 0% of an amount
remote channels
23, Online replenishment of the deposit opened in the Bank through the Bank remote 1% of an amount (min. 100 tenge)
channels
2.4. |Receiving cash at the cash desk via the Bank POS- terminal
1.5% of an amount (min. 1, 500
- tenge
tenge)
- foreign currency 1.5% of an amount + 3 USD/EUR
2.5. |Making payments via the Bank ATM
- payment for mobile communication services 50 tenge
- payment for services of Alma-TV JSC 50 tenge
2.6. |Balance inquiry using the Bank ATM 50 tenge
3 Provision of information on transactions conducted on payment cards of other 0 tenge
" |banks via ATMs, including video recording 9
Glossary:

The Bank is Eurasian Bank.

Notes:

YIncluding VAT.
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Collection of Eurasian Bank Tariffs

Tariff Name

BLOCK 5. Payment card fees for Private
Banking clients

Private Banking

1.1 Payment card issuance and maintenance
. . . MC World Elite basic card (Metal):
Visa Infinite basic card (Metal):
Visa Infinite basic card (Metal): ~30, 000 tenge( ) - 30, 000 tenge
- 30, 000 tenge . . B o 0 tenge if there is a daily balance on the current and
. _ 0 tenge - if a daily balance is available on the current . .
- 0 tenge, subject to the following terms: the total . N savings accounts of a resident of the RoK of at least
. ) N and savings accounts of a resident of the RoK of at -
balance on the client’s deposits/current accounts is at | 1.2 100 000 000 (one hundred million) tenge 100, 000, 000 (one hundred million) tenge
1.1.1.  |Card issuance fee least 300, 000, 000 (three hundred million) . I . (equivalent in currency) during a full calendar month
tenge/equivalent i f the card i (equivalent in currency) during a full calendar month at the official exchange rate of the NBRK* as of the
enge/equivalent In currency as of the card opening | o e official exchange rate of the NBRK* as of the o 5
date settlement date® settlement date’
Visa Infinite additional card (Metal): . . " . Additional MC World Elite/Visa Infinite card
Visa Infinite additional card (Metal): N
- 30, 000 tenge 30. 000 t (Metal):
- 90, 000 tenge -30, 000 tenge
Visa Infinite basic card (Metal):
- 0 tenge, subject to the following terms: the total
average daily balance on the client’s deposits/current
accounts has been at least 300, 000, 000 (three
hundred million) tenge/equivalent in foreign currency
for the actual number of days per month in which the
card was opened/for one (1) calendar month in the
2nd and subsequent months.
- 0 tenge, at conducting non-cash card transactions
for payment of goods/services in the amount of more
1.1.2.  |Monthly payment for payment card maintenance: than 1, 000, 000 (one million) tenge/equivalent in
currency for one (1) calendar month.
- 15, 000 tenge, in other cases.
Visa Infinite additional card (Metal):
- 0 tenge, at conducting non-cash card transactions
for payment of goods/services in the amount of more
than 1, 000, 000 (one million) tenge/equivalent in
currency for one (1) calendar month.
- 15, 000 tenge, in other cases.
Visa "Tﬂmte b_asm cgrd (Metal): - 240, 000 tenge MC World Elite basic card (Metal) - 240, 000 tenge
0 tenge if there is a daily balance on the current and . X . .
. . 0 tenge - if a daily balance is available on the current
savings accounts of a resident of the RoK of at least . 3
L and savings accounts of a resident of the RoK of at
100, 000, 000 tenge (one hundred million) -
. : N least 100, 000, 000 (one hundred million) tenge
(equivalent in currency) during a full calendar month . . .
11 A | P d mai . at the official exchange rate of the NBRK as of the (equivalent in currency) during a full calendar month
13 nnual payment for payment card maintenance: 9 s at the official exchange rate of the NBRK* as of the
settlement date settlement date®
Visa Infinite add""’”i‘e':;d (Metal): - 240,000 | )~ \worlg Elite additional card (Metal) - 240, 000
. - tenge
MC World Elite add'"‘t:‘:;:ard (Metal) - 240, 000 |2 1nfinite additional card (Metal) - 240, 000 tenge
Monthly payment for payment card maintenance Gold/World (plastic card) - 2, 000 tenge Gold/world (plast\llcisc:rd) -2, 000 tenge Gold/World (plastic card) - 2, 000 tenge
114. ¥ payme payment MC Black Edition/Visa Infinite/Visa Platinum ) ) VIS ) MC Black Edition/MC World Elite (plastic) - 4, 000
under an additional card (outside the package) ) Platinumy/ Signature/Infinite (plastic card) - 4, 000
(plastic card) - 4, 000 tenge tenge tenge
1.1.5.  |Card re-issuance:
L For a metal Visa Infinite — 135, 000 enge By the metal MC World Elite/Visa Infinite — 135, By the metal MC World Elite/Visa Infinite — 135,
- at the cardholder’s initiative For additional cards — 2, 000 tenge 000 tenge 000 tenge
i & By plastic cards — 2, 000 tenge By plastic cards — 2, 000 tenge
- atl the initiative of the Bank (including upon card 0 tenge
expiry)
Fee for maintenance of a payment card on which
1.1.6.  |there have been no debit transactions for over a year 1, 000 tenge
(monthly payment) (including VAT)
1.2. Crediting and transferring money !
1.2.1. Crediting money to a payment card:
n 0% of an amount
- cas with crediting to the account in US Dollars accepted in banknotes issued before 2013 (old model) - 0.6% of a transaction amount
- non-cash 0% of an amount
1.2.2. |Card-to-card money transfer ’
via the Bank remote channels:
- to the Bank client’s card 0 tenge
- to the customer’s card through the NPC 0 tenge

- to another bank client’s card (including by phone
number)

up to 2 000, 000 tenge/equivalent in currency inclusive during a calendar month - O tenge;
over 2 000, 000 tenge/equivalent in currency during a calendar month - 2% of an amount, min. 1000 tenge’

through the remote channel of another bank:

- to/from the Bank card

1% of an amount, min. 300 tenge

Money transfer from a payment card account 7

- through the Bank Outlets/Branches

1.5 % + 500 tenge, of an amount
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- under long-term orders not provided
Fee for execution (full/partial) of a payment demand, 0.35% of an amount
collection order, etc. (including VAT) (min. 700 tenge, max. 7, 500 tenge)

13. Transaction fees

1.3.1. |ATM cash withdrawal:

- up to 5 million tenge/equivalent in currency inclusive during a calendar month — 0 tenge;

- in the Bank network . . . . .
- over 5 million tenge/equivalent in foreign currency during a calendar month - 1% of an amount’

- in the network of other second-tier banks of the - up to 2 million tenge/equivalent in currency inclusive during a calendar month — 0 tenge;

Republic of Kazakhstan® - over 2 million tenge/equivalent in currency inclusive during a calendar month — 1% of an amount’

- in the network of other banks outside the Republic of - up to 20 million tenge/equivalent in currency inclusive during a calendar month — 0 tenge
Kazakhstan® - over 20 million tenge/equivalent in foreign currency inclusive during a calendar month — 1.5% of an amount’

1.3.2. Cash withdrawal at the cash desk using a POS terminal:

. - up to 10 million tenge/equivalent in another currency inclusive during a calendar month — 0 tenge;
- in the Bank network - . . . . 2
- over 10 million tenge/equivalent in another currency during a calendar month — 1% of an amount, min. 300 tenge’

- in the network of other banks 1.5% of an amount, min. 350 tenge
1.4. Payment for goods and services at trade and service enterprises, customs payments, Internet payments
- in the network of the Bank and other banks 0 tenge

- casinos/lotteries/purchase of electronic

. — 3.5% +1, 000 tenge of an amount
money/electronic wallet adding

i) Statement and other service fees

50 tenge (in the Bank network);

151. Balance inquiry using an ATM 100 tenge (in the network of other banks)

15.2. |Payment card account statement (including VAT)

- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 calendar 2,000 tenge
months

15.3. Provision of information about the movement of the payment card account:

- about the last 10 transactions 0 tenge
- via SMS and PUSH-notifications in the Eurasian Bank 0 tenge
RBS
- .and,other written information on the invoice at the 500 tenge
client’s request

1.6. Blocking a lost/stolen card, resetting the PIN-code counter, changing the PIN-code (including VAT):
- blocking a lost/stolen card 0 tenge
- resetting the PIN-code counter 0 tenge
- changing the PIN-code® 0 tenge

Noteto S. 1.:

*Glossary:

The Bank is Eurasian Bank.

NBRK is the National Bank of the Republic of Kazakhstan.

NPC is an operation of transferring funds between cards serviced by the National Payment Card System
Eurasian Bank RBS is the Eurasian Bank Remote Banking System for individuals.

Noteto S. 1.

!Starting from 12.05.2022, the Private Banking Package is not issued to new clients.
The terms of this product are valid only for existing clients who have already been issued cards under this product. From 10.02.2025, the card is reissued under the terms of the Private Banking Infinite/Private Banking MC World Elite
Package.

“The limit specified in the tariff is the total amount of the account opened as part of the Package.

3In case of successful execution of this operation, the number of incorrect PIN-code attempts is automatically reset in the «Eurasian Bank» RBS, subject to their while no ission is charged for resetting the PIN-code

counter.

“In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal.

®The fee is valid only for one (1) card, that is, one (1) client can open only one (1) card, regardless of the account balance.

®prohibited: payments and (or) money transfers in favor of electronic casinos and online casinos, as well as payments and (or) money transfers by individuals under the age of twenty-one in favor of gambling business, including receiving
money from these categories of entities.

"Card account is the client’s bank account that records transactions for payments and/or money transfers made using a payment card.

2.1 Servicing

2.1.1. [Payment card issuance and maintenance
2.1.2._|Monthly payment for payment card maintenance 0 tenge
Fee for maintenance of a payment card on which
2.1.3.  |there have been no debit transactions for over a yearl 1, 000 tenge®
(including VAT)
2.1.4. |Card re-issuance:
- at the cardholder’s initiative 2, 000 tenge
- at the initiative of the Bank (including upon card
expiry)

0 tenge

Credit limit

e 6
2.2. |Money crediting and transfer Own funds (not more than 500, 000 tenge per month)

2.2.1. |Crediting money to a payment card:
- cash 0% of an amount
- by transfer from other banks 0% of an amount
2.2.2. |Card-to-card money transfer
via the Bank remote channels:
- to the Bank client’s card | 0% of an amount | 4% of an amount
- to the customer’s card through the NPC | 0 tenge | not provided
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up to 75,000 tenge inclusive during a calendar
- to another bank client’s card (including by phone month - 0 tenge; over 75,000 tenge during a
number) calendar month - 0.9% of an amount, min. 200
tenge

4% of an amount

through the remote channel of another bank:

% o
- to/from the Bank card 0.9% of an amount ‘ 4% of an amount

(min. 200 tenge)

2.2.3._|Money transfer from a payment card account®:

9

- through the Bank Outlets/Branches 1.5% of an amount + 500 tenge 4% of an amount
+ 500 tenge
- under long-term orders not provided
. - > -

224 Fee for execution (full_/partlzfl) of a payment demand, | 0.35% of an amount (min. 700 tenge, max 7, not provided
collection order, etc. (including VAT) 500 tenge)

2.3. |Transaction fees Oown funds Credit limit

(not more than 500, 000 tenge per month)

2.3.1. |ATM cash withdrawal:

up to 2 million tenge inclusive during a calendar
- in the Bank network month — 0 tenge; over 2 million tenge during a 4% of an amount
calendar month — 0.95% of an amount

up to 300, 000 tenge inclusive during a calendar

- in the network of other second-tier banks of the month — 0% of an amount; over 300, 000 tenge

Republic of Kazakhstan® during a calendar month — 1% of an amount
(min. 200 tenge)

up to 300, 000 tenge inclusive during a calendar

- in the network of other banks outside the Republic | month — 0% of an amount; over 300, 000 tenge

of Kazakhstan® during a calendar month — 1.5% of an amount

(min. 200 tenge)

4% of an amount

4% of an amount

2.3.2. |Cash withdrawal at the cash desk using a POS-terminal

up to 10 million tenge or equivalent in currency
inclusive during a calendar month — 0% of an
amount;
over 10 million tenge or equivalent currency
during a calendar month — 0.9% of an amount
(min. 200 tenge)

- in the Bank network 4% of an amount

- in the network of other banks 1.5% of an amount (min. 350 tenge) 4% of an amount + 500 tenge
2.4. Payment for goods and services at trade and service enterprises, customs payments, Internet payments
- in the network of the Bank and other banks 0% of an amount

- casinos/lotteries/purchase of electronic
money/electronic wallet replenishment
2.5. Blocking a lost/stolen card, resetting the PIN-code counter, changing the PIN-code (including VAT)

not provided

- blocking a lost/stolen card 0 tenge
- resetting the PIN-code counter 0 tenge
- changing the PIN-code® 0 tenge

2.6. Statement and other service fees |
0 tenge (in the Bank network);
100 tenge (in the network of other banks)

2.6.1. |Balance inquiry using an ATM or POS-terminal

2.6.2. |Account statement (including VAT):

- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 2,000 tenge

calendar months
2.6.3. _|Provision of information about the movement of the payment card account:

- about the last 10 transactions 0 tenge
- via SMS and PUSH-notifications in the Eurasian

n
Bank RBS 0 tenge

- and other written information on the invoice at the
client’s request

2.7. The Bank interest rates on loans granted
2.7.1. _|Penalty in case of an unauthorized overdraft amount 0.5% of payment amount overdue daily for 90 days overdue;

500 tenge

272 © 0! CITIEITE TS CITITS at i UUITOWET S
Installments after purchase:
- fee for using the installment option (6 months) 0 tenge
- fee for using the installment option (12 months),
for each month of the selected installment period, 2% of a transaction amount
applied monthly®
- fee for using the option of transferring the amount 0 tenge
*Glossary:

The Bank is Eurasian Bank.

NBRK is the National Bank of the Republic of Kazakhstan.

NPC is an operation of transferring funds between cards serviced by the National Payment Card System
Eurasian Bank RBS is the Eurasian Bank Remote Banking System for individuals.

Noteto S. 2.:

!Is deducted once a year.

215 deducted only at the expense of Own funds.

3In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal.

*In case of successful execution of this operation, the number of incorrect PIN-code attempts is automatically reset,

provided that they are accumulated, and there is no fee for resetting the PIN-code counter.

°If the installment option is enabled after the purchase, the fee is calculated monthly from the initial purchase amount, for which the installment period is extended after the purchase and is charged monthly for each
month of the selected installment period.

®Card account is a client’s bank account that records transactions for payments and/or money transfers made using a payment card.

"Card account is the client’s bank account that records transactions for payments and/or money transfers made using a payment card.
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Collection of Eurasian Bank Tariffs

CORPORATE (corporate card for legal el

B ARD (for legal entities and eprene
Type of payment card Visa Business
1.1. Card issue, payment card account maintenance':
111 |Card issue fee 0 tenge
112 Payment card account 1t fee! (including VAT):
- monthly payment not provided
- annual payment 0 tenge
1.1.3. |Card reissue:
- at the dholder’s initiative 3, 000 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge
1.2. _|Crediting and transferring money:
12.1. |Crediting money to a payment card account':
- cash 0 tenge
- non-cash 0 tenge
13. Transaction fees
131. |ATM cash withdrawal’:
up to 1 million tenge inclusive during a
- Eurasian Bank network calendar month — 0 tenge,
over 1 million tenge during a calendar
month — 0.3% of an amount
- network of other banks 0.95% of an amount (min. 200 tenge)
- in the ATM network outside the RoK 1.5% of an amount (min. 200 tenge)
- additional fee for receiving cash at the expense of the
credit limit through a POS-?erminaI or ATI;\J/I 0-3% of an amount
32 Cash withdrawal at the cash desk using a POS-
132 | terminaf’:
- Eurasian Bank network, tenge not provided
foreign currency not provided
- network of other banks 1.5% of an amount (min. 350 tenge)
- additional fee for receiving cash at the expense of the 0.3% of an amount
credit limit through a POS-terminal or ATM )
14 Payment for goods and services at trade and service
" |enterprises, customs payments, Internet payments:
141, Paymen't for goods and services at trade and service
enterprises
- Eurasian Bank network 0 tenge
- network of other banks 0 tenge
1.4.1 Acceptance and transfer of customs payments not provided
Additional transfer fee for payment of goods and
1.4.2. |services, making various payments at the expense of 0.3% of an amount
the credit limit on the payment card
Blocking a lost/stolen card, resetting the PIN-code
15. counter/changing the PIN-code via ATM (including
VAT):
- blocking of a lost/stolen card (including VAT) 0 tenge
- resetting the PIN-code counter/changing the PIN-code 0 tenge
via ATM (including VAT)
16.  |Statement and other service fees:
16.1. |Balance inquiry using an ATM:
- Eurasian Bank network 0 tenge
- network of other banks 50 tenge
16.2 Payment card account statement’ (including VAT):
= TTUTIITY (VIa U TSITIUTS el g Syoter 1] \Ierouig O tenge
163 Provision of informatiuq abou? movement on the
payment card account (including VAT):
- providing information about movement on the card via
SMS/Push-notifications in the Bank mobile app (including 0 tenge
VAT)
Reimbursement of expenses for providing information
1.6.4. |on transactions conducted through ATM, including
video recording (including VAT):
- by Eurasian Bank payment cards (including VAT) 5, 000 tenge

MasterCard Standard/MasterCard

Visa Business/Visa

terminal’:

Gold/MasterCard Gold o .
Type of payment card S:)I’g/:sll;s::iiizd World PayPass/Mastercard World Visa Signature Business
PayPass
2.1, |Card issue, payment card account maintenance':
2.1.1 Card issue fee 0 tenge 0 tenge 0 tenge
2.1.1.1 |Card issue fee (urgent):
- for branches (up to 3 business days) 3,500 tenge 3, 500 tenge 3, 500 tenge
- for outlets (up to 6 business days) 3, 500 tenge 3, 500 tenge 3, 500 tenge
212 Payment card account maintenance fee (including VAT):
- monthly payment not provided not provided 1, 500 tenge - monthly
- annual payment 10, 000 tenge 15, 500 tenge not provided
2.13. |Card reissue:
- at the cardholder’s initiative 2, 000 tenge 2, 000 tenge 2, 000 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge 0 tenge 0 tenge
2.2. _|Crediting and transferring money:
2.2.1.|Crediting money to a payment card account’:
- cash 0% of an amount 0% of an amount
- non-cash 0% of an amount 0% of an amount
222 Transferring money from a payment card account®:
- in favor of Eurasian Bank clients in national currency 0 tenge 0 tenge 0 tenge
through the Bank Outlets/Branches
- in favor of Eurasian Bank clients in national currency 1% of an amount + 500 tenge 1% of an amount + 500 tenge not provided
under long-term orders
;}:rnoflz‘;o(h(;fg:\:t(hgui ':Sk/g:i:;gsme national currency 1.5% of an amount + 500 tenge 1.5% of an amount + 500 tenge not provided
;}:rnoflz‘;o(h(;fg:\:t(hgui g;l:;:;zsfurelgn currency 1.5% of an amount + 500 tenge 1.5% of an amount + 500 tenge not provided
23. Transaction fees
23.1.  |ATM cash withdrawal®:
up to 1 million tenge inclusive
during a calendar month — 0
. up to 1 million tenge inclusive during a calendar month — 0 tenge; tenge;
- Eurasian Bank network uvlz'r 1 million mngf during a calcnduf month — 0.95% of an amugum over 1 million ?enge during a
calendar month — 0.95% of an
amount
- network of other banks 1.5% of an amount (min. 200 tenge) 1.5% of an amount (min. 200 1.5% of an amount (min. 200
tenge) tenge)
- Kazpost JSC network 1.5% of an amount (min. 200 tenge) 1.5% of an amount (min. 200 0.95% of an amount (min.
tenge) 200 tenge)
 outside the RoK. 1.5% of an amount (min. 200 tenge) 1.5% of an amount (min. 200 1.5% of an amount (min. 200
tenge) tenge)
- addmona.\l fge .for cash withdrawal at the expense of the 0.8% of an amount 0.8% of an amount not provided
ATM credit limit
232 Cash withdrawal at the cash desk using a POS-
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and ATMs:

- . . N up to 400 thousand tenge inclusive .UP 10.400 !hgusand tenge
up to 5 million tenge inclusive during a . inclusive during a calendar
during a calendar month — 0 tenge;
- Eurasian Bank network, in tenge Cal.cn.dar month - 0 tenge; over 400 thousand tenge during a month - 0 tenge;
over 5 million tenge during a calendar over 400 thousand tenge
calendar month — 0.95% of an .
month — 0.95% of an amount amount during a calendar month —
0.95% of an amount
less than 5, 000 US Dollars/euro up to 400 thousand tenge
up to 10, 000 US dollars/euro inclusive | inclusive during a calendar month | inclusive during a calendar
 Eurasian Bank network, in foreign currency during a calendar month — 0%; —0%; month - 0 tenge;
! over 10, 000 US dollars/euro during a over 5, 000 US Dollars/euro over 400 thousand tenge
calendar month - 0.8% of an amount | during a calendar month — 0.95% | during a calendar month —
of an amount 0.95% of an amount
- network of other banks 1.5% of an amount (min. 350 tenge) 1.5% of an amount (min. 350 1.5% of an amount (min. 350
tenge) tenge)
- adqm.on.al fefe for cash wnhd.rawal at the expense of the 0.8% of an amount 0.8% of an amount not provided
credit limit using a POS-terminal
24 Payment for goods and services at trade and service
" |enterprises, customs payments, Internet payments
Payment for goods and services at trade and service
enterprises
- Eurasian Bank network 0 tenge 0 tenge 0 tenge
- network of other banks 0 tenge 0 tenge 0 tenge
24.1 Non-cash pa)(ment for caslno/lotzery/electromc money not provided 3.5% of an amount +1, 000 tenge not provided
purchases using a payment card
242, Acceptance and transfer of customs payments using a 0.3% of an amount ot provided ot provided
payment card
Additional transfer fee for paying for goods and
2.4.3. |[services, making various payments at the expense of 0.8% of an amount 0.8% of an amount not provided
the credit limit on the payment card
25 Blocking a lost/stolen card, resetting the PIN-code
"~ |counter, changing the PIN-code (including VAT):
2.5.1. _|Blocking of a lost/stolen card (including VAT):
R e s L 1550 tenge 1550 tonce 1550 tonce
- with entry in the international stop list (including VAT) 18, 000 tenge 18, 000 tenge 18, 000 tenge
2.5.2. |Resetting the PIN-code counter (including VAT) 200 tenge 200 tenge 200 tenge
2.5.3. _|changing the PIN-code(including VAT) 250 tenge 250 tenge 250 tenge
2.6. _|Statement and other service fees:
26.1. |Balance inquiry using an ATM:
- Eurasian Bank network 50 tenge 50 tenge 50 tenge
- network of other banks 50 tenge 50 tenge 50 tenge
-inquiry of information on the last 10 transactions 100 tenge 100 tenge 100 tenge
2.6.2 Payment card account * (including VAT):
- monthly 0 tenge 0 tenge 0 tenge
- additional 465 tenge 465 tenge 465 tenge
- additional, for each month preceding the last two 1, 550 tenge 1, 550 tenge 1, 550 tenge
calendar months
263 Provision of information about movement on the
- payment card account’ (including VAT):
- provision of written information on the invoice, at the
client’s request (including VAT) 500 tenge 500 tenge 500 tenge
- providing information about movement on the the first month - 0 tenge, the
card/account via SMS (including VAT) 2nd and subsequent - 200
the first month - 0 tenge, the 2nd and subsequent - 150 tenge per month tenge per month
~provia TTATUT AU TTOVETTETT OrT e Card via
PUSH-notifications in the Bank mobile app (including 0 tenge
Reimbursement of expenses for providing information
2.6.4. |on transactions conducted through ATM, including
video recording (including VAT):
- by Eurasian Bank payment cards (including VAT) 5, 000 tenge 5, 000 tenge 5, 000 tenge
A The Bank interest rates on loans granted
In case of late bank loan repayment, forfeiture
(penalty, fine) is:
- within ninety days overdue 0.5% of the payment amount overdue, for each day of overdue not provided
. 0.03% of the overdue payment amount for each day overdue, but not more N
- after ninety days overdue than 10% of an amount of the loan issued, for each year of the Agreement not provided
28 Transactions via informational-payment terminals

- making payments via Eurasian Bank ATM in favor of
communication service providers

CORPORATE-2 (corporate c:

for legal

ities)

not provided

MasterCard Standard/MasterCard

terminal’:

Type of payment card Gold PayPass/MasterCard World
PayPass/Visa Gold
3.1. Card issue, payment card account maintenance’:
3.1.1.  |Cardissue fee 0 tenge
3.1.1.1 |Card issue fee (urgent):
- for branches (up to 3 business days) 3, 500 tenge
- for outlets (up to 6 business days) 3, 500 tenge
312 Payment card account maintenance fee* (including
VAT):
- monthly payment not provided
by the basic card: the first year of service -|
 annual payment 0 tenge, the second and sn{b§equenl years -
10, 000 tenge, by the additional card - 5,
000 tenge
3.1.3. |Card reissue:
- at the cardholder’s initiative 2,000 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge
3.2, Crediting and transferring money:
3.2.1 Crediting money to a payment card account':
- cash 0% of an amount
- non-cash 0% of an amount
3.2.2 Transferring money from a payment card account®:
- in favor of Eurasian Bank clients in national currenc
through the Bank Outlets/Branches Y 19% of an amount + 500 tenge
- in favor of Eurasian Bank clients in national currency 1% of an amount + 500 tenge
under long-term orders
- in favor of another bank client in the national currency
through the Bank Outlets/Branches Y 1.5% of an amount + 500 tenge
- in favor of another bank client in foreign currency
through the Bank Outlets/Branches i g 1.5% of an amount + 500 tenge
3.3. |Transaction fees
331 |ATM cash withdrawal’:
up to 1 million tenge inclusive during a
- Eurasian Bank network Cﬂlfm.dm month - 0 tenge;
over 1 million tenge during a calendar
month — 0.95% of an amount
- network of other banks 1.5% of an amount (min. 350 tenge)
332 Cash withdrawal at the cash desk using a POS-

- Eurasian Bank network, in tenge

up to 5 million tenge inclusive during a
calendar month — 0 tenge;
over 5 million tenge during a calendar
month — 0.95% of an amount

- Eurasian Bank network, in foreign currency

up to 10, 000 US dollars/euro inclusive
during a calendar month — 0%;
over 10, 000 US dollars/euro during a
calendar month — 0.8% of an amount

not provided

50 tenge
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34 Payment for goods and services at trade and service
~ " |enterprises, customs payments, Internet payments
Payment for goods and services at trade and service
enterprises
- Eurasian Bank network 0 tenge
- network of other banks 0 tenge
35 Blocking a lost/stolen card, resetting the PIN-code
~__|counter, changing the PIN-code (including VAT):
3.5.1. _|Blocking a lost/stolen card (including VAT):
-Wmmm TISTTICTOUTTTY 1,550 tenge
- with entry in the international stop list (including VAT) 18, 000 tenge
3.5.2. _|Resetting the PIN-code counter (including VAT) 200 tenge
3.5.3. _|Changing the PIN-code (including VAT) 250 tenge
3.6. _|Statement and other service fees:
3.6.1. _|Balance inquiry using an ATM:
- Eurasian Bank network 50 tenge
- network of other banks 50 tenge
-inquiry of information on the last 10 transactions 100 tenge
3.6.2.|Payment card account statement" (including VAT):
- monthly (including VAT) 0 tenge
- additional (for a current one or one of the last 6 calendar 500 tenge
months) (including VAT)
- additional (from the last 6 calendar months to the last 24 1,500 tenge
calendar months) (including VAT) !
- archived (for each month exceeding the last 24 calendar
months) (irgcludinq VAT) o 1,500 tenge
363 Provision of information about movement on the
- payment card account’ (including VAT):
- provision of written information on the invoice, at the
client’s request (including VAT) 1, 500 tenge
- providing information about movement on the .
card/account via SMS/PUSH-notifications in the Bank ::E:;':;emn?_nt?s})f;:s'g;h;;n:::::1
mobile app (including VAT)
Reimbursement of expenses for providing information
3.6.4. |on transactions conducted through ATM, including
video recording (including VAT):
- by Eurasian Bank pavment cards (including VAT) 5, 000 tenge
By The Bank interest rates on loans granted
In case of late bank loan repayment, forfeiture
3.7.1. L
(penalty, fine) is:
~ within ninety days overdue 0.5% of the payment amount overdue, for
each day of overdue
0.03% of the payment amount overdue,
- after ninety days overdue for each day overdue, but not more than
10% of a loan amount, for each year of the
Agreement
3.7.2. | Commission fee (including VAT)
4. STAFF_CORPORATE (for legal entities)
Visa Business/Visa Gold/Visa
Type of payment card Infinite/MasterCard Gold
PayPass/Mastercard World PayPass
4.1, Card issue, payment card account maintenance’:
411, |Card issue fee 0 tenge
4.1.1.1.|Card issue fee (urgent):
- for branches (up to 3 business days) 3, 500 tenge
- for outlets (up to 6 business days) 3,500 tenge
412 Payment card account maintenance fee* (including
VAT):
- monthly payment not provided
- annual payment 0 tenge
4.13. |Card reissue:
- at the cardholder’s initiative 0 tenge
- at the initiative of the Bank (including upon card expiry) 0 tenge
4.2. Crediting and transferring money:
4.21. _|Crediting money to a payment card account':
- cash 0 tenge
- non-cash 0 tenge
- by crediting within the salary project (paid by the
o 0 tenge
company/organization)
422 Transferring money from a payment card account®:
- in favor of Eurasian Bank clients through the Bank .
Outlets/Branches prohibited
- in favor of Eurasian Bank clients under long-term orders prohibited
- in favor of clients of other banks in national currency rohibited
through the Bank Outlets/Branches P
- in favor of clients of other banks in foreign currency rohibited
through the Bank Outlets/Branches P
4.3. _ |Transaction fees
4.3.1. |ATM cash withdrawal:
Visa Gold/Visa Business/MasterCard
Gold PayPass/Mastercard World PayPass:
up to 1 million tenge inclusive during a
calendar month — 0 tenge;
over 1 million tenge during a calendar
- Eurasian Bank network month - 0.95% of an amount’;
Visa Infinite:
up to 2 million tenge inclusive during a
calendar month — 0 tenge;
over 2 million tenge during a calendar
month - 0.95% of an amount
- network of other banks 0 tenge
- Kazpost JSC network 0 tenge
- in the ATM network outside the RoK. 0 tenge
- additional fee for cash withdrawal at the expense of the 0 tenge
ATM credit limit
432 Cash withdrawal at the cash desk using a POS-
- terminal’:
Visa Gold/Visa Business/MasterCard
Gold PayPass/Mastercard World PayPass:
up to 5 million tenge inclusive during a
calendar month — 0 tenge;
over 5 million tenge during a calendar
- Eurasian Bank network, in tenge month — 0.95% of an amount;
Visa Infinite:
up to 10 million tenge inclusive during a
calendar month — 0 tenge;
over 10 million tenge during a calendar
month — 0.95% of an amount
Visa Gold/Visa Business/MasterCard
Gold PayPass/Mastercard World PayPass:
up to 10, 000 US dollars/euro inclusive
during a calendar month — 0%;
. over 10, 000 US dollars/euro during a
- Eurasian Bank network, in foreign currency calendar month — 0.8% of an amount.
Visa Infinite: less than US$25,000/euro
inclusive during a calendar month — 0%;
over US$25,000/euro during a calendar
month — 0.8% of an amount
- network of other banks 0 tenge
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- additional fee for cash withdrawal at the expense of the
credit limit, using a POS-terminal

Payment for goods and services at trade and service
enterprises, customs payments, Internet payments:
Payment for goods and services at trade and service
enterprises

- Eurasian Bank network 0 tenge
- network of other banks 0 tenge
Non-cash payment for casino/lottery

servi onic money purchases

Additional fee for payment of goods and services,
4.4.2.  |making various payments at the expense of the credit prohibited
limit

Blocking a lost/stolen card, resetting the PIN-code
counter, changing the PIN-code (including VAT):
4.5.1. _|Blocking of a lost/stolen card (including VAT):

TOUT STy 11T UTE ST Tiauuriar SIp ot (MCTuGTTg

0 tenge

4.4.

44.1. prohibited

45.

PPN 0 tenge
- with entry in the international stop list (including VAT) 0 tenge
4.5.2. _|Resetting the PIN-code counter (including VAT) 0 tenge
4.5.3. _|Changing the PIN-code (including VAT) 0 tenge
4.6. Statement and other service fees:
4.6.1. |Balance inquiry using an ATM
- Eurasian Bank network 0 tenge
- network of other banks 0 tenge
-inquiry of information on the last 10 transactions 0 tenge
46.2 Payment card account statement” (including VAT):
- monthly (including VAT) 0 tenge
- additional (including VAT) 0 tenge
- additional, for each month preceding the last two
calendar months (including VAT)
Provision of information about movement on the
payment card account’ (including VAT):
- provision of written information on the invoice, at the
client’s request (including VAT)
- providing information about movement on the
card/account via SMS (including VAT)
T

=proviamnyg THauOT aUoUT TOVETT

PUSH:-notifications in the Bank mobile app (including

Reimbursement of expenses for providing information
4.6.4. |on transactions conducted through ATM, including
video recording (including VAT):

- by Eurasian Bank payment cards (including VAT) 0 tenge
4.7. _|The Bank interest rates on loans granted:

In case of late bank loan repayment, forfeiture
(penalty, fine) is:

- within ninety days overdue (of the overdue payment
amount, for each day overdue)

- after ninety days overdue (of the amount of the payment
overdue, for each day overdue, but not more than 10% of a 0.03% of an amount
loan amount, for each year of the Agreement)
Transactions via an informational-payment terminal
and ATM:

- making payments via Eurasian Bank ATM in favor of
communication service providers

0 tenge

463

0 tenge

0 tenge

Tor

47.1

0.5% of an amount

4.8.

not provided

Note:

“the payment card account is the client’s bank account, which records transactions for payments and/or money transfers made using the payment card.

2cash issue using a payment card is performed taking into account the daily/monthly limits set by the Bank for cash withdrawal using a payment card

3pruhibiled: payments and (or) money transfers in favor of electronic casinos and online casinos, as well as payments and (or) money transfers by individuals under the
age of twenty-one in favor of gambling business, as well as receiving money from these categories of entities
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TRANSACTIONS VIA INFORMATIONAL-PAYMENT TERMINAL

Transferring change to the payment account for mobile

List of services

payments in favor
of the service
provider (+
individual fees), see
the Bank fees)

1. [communication at conducting an operation through the 0 tenge
informational-payment terminall
Transferring change to the payment account (between the
2. |accounts of the same client) at conducting an operation through 0 tenge
the informational-payment terminal
Transferring change to a current/savings account (between
3. |accounts of the same client) dat conducting an operation through 0 tenge
the informational-payment terminall
4. |[Adding the Bank current/savings accountl 0 tenge
5. |Bank card replenishment 0 tenge
6. |Accepting payments via informational-payment terminal*
Number of Individual fee

through informational-

payment terminals, in
tenge*

through ATMs,
in tenge

Acceptance of payments in favor of Kazakhtelecom JSC*

Money transfers

2.5%+50 tenge

the service is
absent

Mobile communication®

any

40

40
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the service is

epeas 1
an 100
Utilities y 0 absent
the service is
. .1
an 100
Medical services y 0 absent
. . . e the service is
Education services - educational institutions® any 100
absent
. . . the service is
Educational services - preschool institutions® any 100
absent
the service is
- 1
an 100
Insurance services y absent
the service is
Other payments® any 150

absent

Glossary:
The Bank is Eurasian Bank.

Informational-Payment Terminal (IPT) is a device for accepting cash for services provided by the Bank.

Acceptance of payments in favor of Kazakhtelecom JSC, the service provider, for accepting payments from individuals by placing cash through

IPT.

Mobile communications - a service provider (Beeline, Kcell, Tele2, etc.) for accepting payments from individuals by placing cash at IPT.

Utilities - the service providers, for accepting payments from individuals by placing cash through IPT.

Medical services - a service provider (payment for doctor’s appointments, tests, etc.), for accepting payments from individuals, by placing cash

through the IPT.

Notes:
Yincluding VAT




