The list of documents for obtaining a guarantee compensation 

At applying for the guarantee compensation payment, the depositor or the applicant should provide:

	No.  
	The main documents required for obtaining a guarantee compensation:

	1
	If you contact the agent Bank: 

a written application for guarantee compensation payment to the depositor of the Bank – a participant of the deposit obligatory insurance system, deprived of the license to carry out all banking transactions (hereinafter – the Application), by the form according to Appendix No. 2 to the Rules
;
If you contact Kazakhstan Deposit Insurance Fund JSC (hereinafter – the Fund): 

An application by the form according to Appendix No. 4 to the Rules.

	2
	The identity document (IIN) (the original)



	
	Documents submitted by the applicant (representative by power of attorney/legal representative/heir/other natural person entitled to receive guarantee compensation) may contain information about the depositor’s identity document.

If the documents are submitted to the Fund by mail, the signature on the application should be notarized (if the amount of guarantee compensation is equivalent to one thousand or more tenge). 

A notarized copy of the depositor or applicant’s identity document of should accompany the application.

If the documents are handed over when the depositor or applicant personally applies to the Fund, a notarized signature on the application, as well as an identity document, is not required.

	
	

	In addition to the main documents, the following additional documents are submitted by the depositor or the applicant in the following cases:

	3
	if the heir submits the application - documents confirming his/her right to inheritance or the right to use the testator’s money;

	4
	if the depositor’s representative, heir or other applicant applies - a notarized power of attorney.
If the applicant’s authority is confirmed by a notarized power of attorney, the power of attorney may have:

- one-time or special nature, i.e. contain the authority to dispose of the money on the bank accounts opened in a particular bank or to represent the depositor’s (heir’s) interests at receipt of the guarantee compensation, specifying in it the number of the depositor’s bank account (s) opened in a bank that is being forcibly liquidated (preferably for the purpose of identifying the depositor (applicant) by the agent bank or Fund) or 
- general nature (the general power of attorney), i.e. contain the authority to use and dispose of all the principal’s property and exercise its rights and obligations, including representation before any third parties in all matters and to conduct any business on behalf of the depositor.

If the depositor’s representative, heir or other applicant who is a foreign citizen applies, they are submitted with a notarized power of attorney. In cases established by the Kazakhstan legislation, the power of attorney is to be apostilled or legalized by a consular. If the power of attorney and apostille are in a foreign language, the depositor’s or the applicant’s representative submits the power of attorney with apostille, translation into the Kazakh or Russian language which is notarized in the prescribed manner;

	5
	If the legal representatives on behalf of the depositor who is minor, that has not reached fourteen years of age – birth certificate of the child, in whose favor the bank account agreement and (or) deposit agreement is opened, if required, the adoption documents, the agreement on the transfer of the child (children) in the care (care in the form of patronage) concluded between the foster parent and the guardianship body, a certificate of guardianship, issued by the guardianship bodies;

	6
	If an applicant depositor is a minor who has reached the age of fourteen, in whose name or in whose favor the bank account and/or deposit is opened - the consent of the legal representative.
If the depositor is a minor who has reached the age of fourteen, he/she provides a birth certificate as an identity document.
If the depositor is a minor who has reached the age of sixteen, he/she provides an identity card or passport of a citizen of the Republic of Kazakhstan as an identity document.

	7
	If a legal entity that is the right holder for a guaranteed deposit applies, a written application in any form with mandatory indication of: data for each depositor on whose behalf the legal entity applies, specifying his/her last name, first name and patronymic (if any), number, date and authority that issued the identity document, IIN, and the Bank details of the legal entity (bank account number and name of the bank where the bank account is opened). The application should be accompanied by documents confirming the right of the legal entity to receive a guarantee compensation, as well as copies of the document confirming the authority of the person to sign the application on behalf of this legal entity and a document certifying his/her identity.

	8
	If a person who has changed his/her surname in connection with marriage applies - a certificate of marriage (matrimony);

	9
	If a person who has changed his/her surname, first name and patronymic (if any) for other reasons applies – a certificate of change of surname, first name and patronymic (if any) issued by the bodies registering acts of civil status;

	10
	If a person lost the identity document – a temporary identity document issued by the internal affairs bodies of the Republic of Kazakhstan;

	11
	If a person specified in the bank deposit agreement applies – documents certifying the identity of the person who applied and the occurrence of the conditions specified in the bank deposit agreement in order for such person to receive the amount of guarantee compensation for the deposit due to him (the bank deposit agreement, death certificate);  

	12
	If a person a depositor who is a foreign citizen and opened a bank account – a document certifying receipt of IIN by a foreign citizen – a registration certificate issued by the state revenue authority of the Republic of Kazakhstan;

	13
	If the applicant whose claim rights are based on the cession agreement – a notarized cession agreement, concluded between the depositor and the applicant; 

	14
	If the depositor or applicant who has changed or lost the citizenship of the Republic of Kazakhstan applies - a passport of a foreign state (foreign passport), a certificate of termination of citizenship or a certificate of a stateless person issued by the internal affairs bodies of the Republic of Kazakhstan


� The Rules for guarantee compensation payment to depositors of a bank participating in the obligatory deposit insurance system that has been deprived of a license to conduct all banking transactions, approved by the decision of the Board of Directors of the Kazakhstan Deposit Insurance Fund JSC dated 24 December 2019, No. 30. 





