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PA3JEJ |. BBEAEHUE

I'maBa 1. OcHOBHBIE N0JI0KEHUS
1. Hactosiine CtanapTHbIE YCIIOBUS IPEAOCTaBICHNUs 0aHKOBCKHX U UHBIX yeiyr AO «EBpasuiickuit
bank» ([loroBop mnpucoemunenus) (manee — Cranmaptaeie ycious / JloroBop / [orosop
npucoenuHeHns) paspaboTtansl B pamkax cr.389 I'paxkmanckoro kozekca PecnyOmukn Kaszaxcran
(manee — PK) u ux neiictBue pacnpoctpansiercs Ha mpaBootHomeHus AO «EBpa3zuiickuii 6ank» (nanee
— bank) u ¢usnueckux nuu, npucoeqMHUBIINXCS K CTaHIApTHBIM YCIOBUSIM COTJIacHO 1.3 (nanee
TakMe JIMla MOryT MMeHoBaTbca Kak «KnimeHT», «/lepikarens kapTb», «3aeMIIUK», «JlOTKHHUKY,
«BHOCUTENBY» W Apyrue, B COOTBETCTBHH C KOHTEKCTOM).
2. CrannmapTHbie yCIIOBHUS ompeneneHbl bankom u omyOnukoBanel Ha WEB—caiite banka B cetn
Wurteprer no agpecy www.eubank.kz wim B meprondecKux MevaTHbIX U3JaHUSX U Pa3MEICHbI BO
Bcex Ounmanax u Oraenenusx (OnepanmoHHbIX 3anax) banka.
3. CrannmaptHbie ycinoBus eauHbI i Bcex KimentoB banka m Moryt ObITh npuHsTH KimeHTom He
MHaye Kak myreM npucoenuHeHuss Kk CTaHIApTHBIM YCJIOBHUSIM B II€JIOM, B TIOJHOM OObeMe, C 4eM
Knuent Ge3ycnoBHo coriaceH. Ilpunsrtue Knmenrom CraHnapTHBIX YCIOBHH (TpHUcOeIMHEHUE K
JloroBopy) BeipaxkaeTcst KnueHToM nmyreM nojiauu COOTBETCTBYIOIINX 3asiBICHU (1aee — 3asBiIeHue,
3asBieHue—odepra) Mo BUIAM IpHUBJIeKaeMblXx KiIneHTOM OaHKOBCKMX MPOAYKTOB/YCIyr, IO
ycraHoBlieHHbIM bankoM ¢dopmam, u npuema ero bankom w/mim myrem mnonnucaHus JloroBopa
6ankoBckoro 3aiima/ JloroBopa o mpeaocTaBieHun KpeauTHoro yumuTa (naree — JIb3), Pamounoro
noroBopa, 3aseienus (KpemutHoii 3asBku)/ 3assrenus (KpenuTHoil 3asBKM Ha TOJIyYeHHE
KpenuTHOrO numuTa), (manee — 3asBienue (KpemutHas 3asBka)), JloroBopa O6ankoBckoro Bkiana,
HWHBIX JOrOBOpOoB ¢ bankoM B pamMkax CTaHIApTHBIX YCIOBHH — IMOCIE YEro Hactosmmii Jlorosop
MPUCOEIMHEHMs, O€3yCIOBHO, CUYUTAaeTcs 3aKiioueHHbIM Mexay bankom wu  Kinenrowm.
[Ipucoenunenue k JloroBopy OCYIIECTBISETCS Takxke IMyreM peructpanuu KiueHta Ha caiite
Cucremsl J1bO unu mocpencTBom orepaiuii ¢ 6ankomatom banka, kak 3to onpeneneHo B Pazaene VI
HacTosiux CTanaapTHBIX ycinoBUi. [opaaok BCTYIIEHHS B CHITY T€X WJIM UHBIX CHIEIOK (JOTOBOPOB
Bknana, norosopos 3aiima JIB3/[lorosopa/3assincaus (KpeauTHo# 3agBKH) U APYTUX) OMPEACIIACTCS
HacTosiuMu CTaHAapTHBIMU yciaoBUsAMU. CTaHAapTHBIE YCIOBHS TAKKe MPEyCMaTPUBAIOT YCIOBUS
HCII0Ib30BaHus OaHKOBCKHUX KapT AO «EBpa3zuiickuii 6aHK» B cHCTEMax MOOMJIbHBIX TIATEKEH.
4. 3asiBIeHUE COJIEP>KUT BCE BUIBI OAHKOBCKUX YCIYT M MPOAYKTOB, IIpe/iaraeMeix bankoM Ha gaty
3anonHenus Knuentom 3asBnenus. KinmeHt BeiOupaer HeoOXoauMble /Ui ceOsl yCIyTrd U IPOIYKTHI;
npeaiaraeT baHky 3aKJIIOUUTh CAEIKU MO MPEIOCTAaBICHUIO TaKUX YCIYr U MPOIYKTOB (HampaBiseT
odepTy myTeM MPOCTaBICHUS COOTBETCTBYIOIUX OTMETOK B 3asBieHuM), a bank akuentyer odepTsl
KrnuenTa, yTo moaTBep:kIaeTcs B HaibHEHIIeM AeHCTBUEM U/WIIK NonucaHueM baHkoM cOBMECTHO €
KiueHToOM COOTBETCTBYIOIIMX TOKYMEHTOB (JOTOBOPOB) MO YCTaHOBIEHHOU bankoM dopme.
5. bank He 00s3aH MpPeNOCTaBIATh YCIYIHM U HecTH 00s3aTenbcTBa mnepen KimeHToM, 10 MOMEHTa
akuenta bankom odept Kimenra, comepikamuxcs B 3asBICHHM; TaKuM 00pazoMm, akuent odepr
Knuenrta ocymectusiercs bankom 1o cBoemy BBIOOPY B COOTBETCTBHM C TPeOOBaHUSIMH €ro
BHYTPEHHUX HOPMAaTUBHBIX JokyMmMeHTOB (manee — BH/I) u Tapudamu AO «EBpasuiickuii 6aHK»
(nanee — Tapudsl), AeHCTBYIOIIMMU Ha JaTy 3akitodeHus JloroBopa, M JaHHBIM akuentoM baHk
BBIpaXkaeT CBOE COIIacue Ha rpejocraBieHue KiMeHTy COOTBETCTBYIONUX OAHKOBCKUX YCIIYT /WM
IIPOJTyKTOB.
6. CraniapTHbIe yCIOBHS, a TAKXKE YIIOMSHYTbIE B HUX MPUIIOKEHUS, 3asBJIeHHs], (GOpMBbI/11a0I0HBI
JIOTOBOPOB, COTJIALIIEHUs] M MHbIE JOKYMEHTBI MPEACTABISAIOT cOOOM eAMHBIM MpaBOBOW JTOKYMEHT;
SBIISIFOTCSL HEOTHEMJIEMBIMH YacTsMU Jpyr apyra. bank u KinueHT 6e3yclioBHO COTJIaCHBI C TE€M, YTO
okazaHue baHkOM ycnyr W mpenocTaBlieHHEe OaHKOBCKHMX TIPOJIYKTOB B pamkax Jlorosopa
OCYIIECTBISIOTCS Ha JOOPOBOJIBHBIX HayallaX B COOTBETCTBUU ¢ 3akoHoAarenbcTBoM PK, BH/I banka
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u Tapudamu; ¢ cobmoaennem CTaHIapTHBIX YCIOBUH U mpH noanucanuu CTOpoHaMU TOKYMEHTOB
Ha OyMa)XHBIX W/WJIM 3JIEKTPOHHBIX HOCUTEIISX M0 YCTAaHOBJICHHBIM baHkoMm Gopmam.

7. B cydae aknenrta bankom odeptsl (odept) Kinenra Bce 1okyMeHTHI, oAnMHUCchIBaeMble bankoMm u
KnuenTtom (nanee coBMecTHO UMeHYIOTCS «CTOPOHAMU», KaXkAbli B OTAEIBHOCTH — «CTOPOHON», I
«bank» u «KilMeHT», COOTBETCTBEHHO, B TOM YHMCJIE HAINPABICHHBIE IOCPEIACTBOM 3JIEKTPOHHBIX
HOCHTEJIEH, CUMTAIOTCs O(POPMIICHHBIMH B paMmkax cT.152 I'paxmanckoro koaekca PK, Tto ects B
nuceMenHo  (¢opme. ITlocne ¢akra 3aximoueHuss Hacrosmiero JloroBopa B COOTBETCTBHH C
nojioxxeHussMu Hacrosiei ['naser [foroBopa, CTopoHbBI MpUOOpPETAIOT MpaBa, IPUHUMAIOT Ha ce0s BCe
COOTBETCTBYIOIIME O053aTEIbCTBA, & TAKXKE HECYT OTBETCTBEHHOCTb 3a HEUCIIOJIHEHUE YKa3aHHBIX
o0si3aTenbeTB, cornacHO CTaHTApTHBIM — YCIOBHSIM M MHBIM  JIOKyMEHTaM, IIOJAMUCHIBAEMBIM
CropoHamu, a TakKe COTJIacHO TpeOoBaHMsIM 3aKkOHOJaTenbcTBa PK.

8. Knuent, npucoenuauBmmiics kK CTaHIapTHBIM YCIIOBHSIM, IPU3HAET U COTJIAIIACTCS C TEM, 9YTO baHk
aKTUBHO paboTaeT HaJ MpeloTBpalleHHueM ciydaeB ydacTus banka u ero KinmeHTOB B mpecTymHBIX
NEUCTBUSX M MEXaHM3Max OTMBbIBaHMs JEHEr, BKJIOYas, Oe3 OrpaHUYeHHs, JIETaJU3alUI0 JCHET,
MIOJIyYEHHBIX MIPECTYIHBIM ITyTeM, (UHAHCUPOBAHUE TEPPOPU3MA, MOILIEHHUYECTBA, KOPPYILUH U T.JI.
CrangapTsl nesTeIbHOCTH baHka opueHTHpOBaHbl HA COXpPAaHEHUE U 3alIMTy UMMKa baHka, a Takke
Ha IpeAoTBpalleHre nopeiBa noepus KinmentoB u nopsaounoctu banka. B ¢Bsi3u ¢ atum, bank no
CBOEMY YCMOTPEHHIO yCTaHaBIMBaeT KOHKpeTHble TpeOoBanuss Kk Kimentam banka u
caenkam/OnepanusiM/AeHeKHbIM  IJIaTeKaM/TIepeBOIaM, OCYIIECTBISEMbIM HMH, KOTOpbIE MOTYT
nepuoauvecku u3MeHaATbesa. Eciau atu  chaenku/Onepanivu/ieHexHble IUIaTeKU/ MEpeBOJbl He
otBevaroT TpeboBanusiMm BHJ[ w/mmm 3akonomarensctBa PK, banmk umeer mpaBo oTkazaTh B
MIPEIOCTABICHUH CBOMX YCIYI/IPOAYKTOB W/MIIM OTKa3aTbCsl OT HCIOJHEHUS YK€ MOJANHCAHHBIX
JIOTOBOPOB B OJHOCTOPOHHEM TMOPANIKE, PACTOPrHYTh JOTOBOpbl. B »3T0Ml cCBs3u, KimeHr,
npucoequHssick Kk CTaHAapTHBIM YCJIOBUSM, O€3YyCIIOBHO MOATBEpKAaeT MpaBo baHka oTka3arhb
Knuenty B okazaHuM yciIyr/mpefocTaBiIeHUN MPOAYKTOB, 0e3 mpeabsBieHus baHky mpereH3uii B
CBS3U C TAKUM OTKA30M.

I'masa 2. O01mme moJio:keHus

9. JloroBop ompenenser obdmue (CTaHAApTHBIC) TOPSAI0K U YCJIOBHS okazaHus bankom Kimenram
YCIIyT MO:

® OTKPBITHIO U BEICHUIO TEKYIINX OaHKOBCKUX CUeToB,;

® OTKPBITHIO U BeJIeHUI0 cOeperarenbHbix CueToB it XpaneHus: Bkiianos;

® OTKPBITHIO U BeJleHUI0 OaHkoBcKUX CueToB ¢ ucnonb3oBanuem Kapr;

e BBINTYCKY 1 oO0cinyxuBanuto [{edetanix u Kpeautaeix Kapr;

e npenocrasienuto Kpeaurueix numutos o Kapraw;

e IMCTAHIIMOHHOMY OaHKOBCKOMY OOCTY)KHBAHHIO 10 cHcTeMe «Smartbank;

¢ po3HnyHOMY KpenuToBaHuio o BceM BujaM 0aHKOBCKHX 3aiiMOB;

® a TAKKe 10 OKA3aHMI0 MHBIX OAHKOBCKUX ycayr/mpoaykros Kiuentam banka.

9-1. Bee nonoxxenus HacTosAuux CTaHAAPTHBIX YCIOBUI B OTHOIIEHUH TEKYIIUX OaHKOBCKUX CYeTOB
Takke pacnpocTpanstorcs Ha bankoBckue Cyera ¢ wucnonb3oBanueM Kapt, ecnu uHOE He
npenycmotpeHo B Paznene IV Kaptounsie oneparmu.

10. Bce Omeparuu B pamkax JloroBopa ocyiiectistorcsi bankom B OmnepaiiioHHble THH (IIEPHOJT
BpEMEHH, B TedeHue Kortoporo bankom ocymiectBusercs  oOciuyxkuBanue KineHTOB.
[IpomomxutensHocTh 6ankoBcKoro maHS: ¢ 9.00 1o 17.00 4. ATMaTHHCKOTO BpeMEHH, €XKEIHEBHO,
KpOME BBIXOJHBIX M Hepabouux mpa3aHuyHbix qHer PK), 3a uckmouennem Onepainii, CBsI3aHHBIX C
WCIIOJb30BAHUEM IYHKTOB BBIJIAYM HAJIMYHBIX JIEHEr M UHbIX Onepanuii, IpsiMO OrOBOPEHHBIX B
HactosieM JloroBope nmu6o B BH/I banka u/unu B UHBIX, B TOM 4HCIIE MOAMUChIBaeMbIX CTOpOHAMU
nokymeHTax. Hactosinue CtanaapTHbBIE YCIOBUS PETYIMPYIOT BOMPOCH coBepieHus: Onepanuii, He
ypPEryJIHPOBAHHBIE  JIOTOBOPAMU/COTJIAMICHUSMU/3aABICHUSAMA W  HMHBIMH  TIOJTUCHIBAEMBIMH
CropoHamMu JOKyMEHTaMH, MOCKOJBKY IMOCIEIHMMH YTOYHSIOTCS KOHKPETHBIE YCIOBHUS CHEJOK,



COBEpIIIacMBIX Ha OCHOBAaHUM aKIeNTOBaHHBIX bankoM odepr Knmenra B pamkax JloroBopa
IIPUCOETUHEHMSL.
10-1. KnueHT HeceT OTBETCTBEHHOCTh 3a yOBITKH/yiiep0, HaHeceHHbIe banky, kak camum Kirenrtow,
TaK M TPETHHUMH JIMLAMH, TIOTY4YHUBIIMMH/UMetomuMu foctyn Kk Cuety KnmenTa, a takxe k JlebeTHbIM
u Kpenutasim Kapram Kinenra no BuHe 1m60 HEocTOpoKHOCTH/XanaTHOCTH KineHTa, B Tom dncie
yTEpIO WK Mepeaady TPETbUM JIaM UH(OPMAIHH, COJepKaIyl0 OaHKOBCKYIO TalHYy.
10-2. bank He HeceT OTBETCTBEHHOCTH 32 HECAaHKIIMOHMPOBAHHBIN gocTyn K Cueram//IebeTHBIM U
Kpeautupim Kapram Kiuenra, B ciyyae yrepu WM mneperaud HHQOpMaLMM TPETbUM JIMIIAM,
coJiepskalieil 0aHKOBCKYIO TailiHYy.
11. bank umMeeTr MpaBO BHOCUTh M3MEHEHUS B ME€PEUEHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl OKa3aHUs
ycnyr/ mpenoctaBieHuss npoaykToB banka, 0e3 momomHmTensHOTO cornacus KimeHta, eciam 310
Tpedyercst mo 3akoHonatenbcTBy PK w/mmm BHJ banka. KimeHT, mpucoenuHssACh K HACTOAIIEMY
JloroBopy, BeIpakaeT CBOE COIJIacH€ Ha MPeA0CcTaBlIeHne TpeOyeMbIX baHKOM T0KyMEHTOB, B CPOKH U
COTJIaCHO MEPEYHI0, YCTAaHOBJIEHHBIM baHkoM.
12. Omumara 3a oka3zaHHBIE YCIYTH / TPEIOCTaBJICHHBbIE OAHKOBCKHE MPOJYKTHI OCYIIECTBIISETCS
Knuentom B monws3y banka, cormacHo Tapudam, Hamu4yHbIME W/WiIM O€3HATUYHBIM IIyTEM, B
COOTBETCTBUHU C MOPSIKOM, ycTaHOBIeHHBIM BH/I/norosopamu n/unu Tapudamu banka, B Tom uncie:
(a) c mepeBOAMMOM CyMMBI (MCXOAAIIUIN /WK BXOJSIINHN 1aTex), (0) ¢ orulaunBaeMoil CyMMBl, (B)
aBAHCOBBIM ILIATEXKOM, (T) MOCTPaKTyM, (1) HAIUIHBIMU B Kaccy, (€) nocpeactBoM KapTel u HHBIMU
criocob6aMu OCYIIECTBIICHUS TIaTEeXeEN U EePeBOJIOB JICHET .
13. bark WHGOPMHUPYET O CBOEM YUaCTHH B CHCTeMe 00s3aTeIhbHOTO rapaHTHPOBAHUS JICTIO3HTOB, B
yA0CTOBEpEeHHUE KOTOPOro baHKy BbITAHO CBHIETENHCTBO OT «24» nekabpst 2004 roga NeO15.
Jleno3uTsl (BKIaabl — OAHKOBCKUHM CYET, yIOCTOBEPEHHBIA JTOTOBOPOM OAaHKOBCKOTO cUeTa W
(wnmm) OaHkoBckoro Bkiama) rapanTupoBaHbl AQO «Kaszaxcranckuii (GOHA TapaHTUPOBAHUS
JIETIO3UTOBY», B pa3Mepe U MOpsiiKe, MPeAyCMOTPEHHOM 3aKoHoAaTeabcTBOM Pecnyonuku Kazaxcras.
[Ipucoenuuenriem kK HacTosiuM CTaHAApTHBIM yCI0BHSAM KIMEHT MOATBEpKAA€T, YTO O3HAKOMIIEH C
VYBegomiieHHEM O TMOPAIKE BBILJIATHI TapAaHTUHHOTO  BO3MENIEHUS, YTBEpKIeHHOM AQO
«Kazaxcranckuii  (OHI TapaHTHPOBAaHUS JICTIOZUTOB» W pa3MEIICHHBIM Ha caite baHka
www.eubank.kz wmu o ciemyromieit cchlike.
14. Okazanue ycuyr 1o ceipoBoMy XpaHEHHUIO IICHHOCTEH, c/ladye cedoB (IUeeK) B apeHay U ApYyTrue
6ankoBckue Ornepanuu, He OroBOpeHHbIe B HacTOSMUX CTaHAAPTHBIX YCIOBHSX, OCYIIECTBISIOTCS
bankoM Ha OCHOBaHUM OTAENBHBIX JOTOBOPOB U COIVIALIEHUWH, 3akmouaeMbix CTopoHamu B
cooTBeTCTBUU ¢ 3akoHOaTenbcTBoM PK, BH/I u Tapudamu banka.
15. bank umeer mpaBo CaMOCTOSITENILHO PACIIUPSATH CIIEKTP MpeaocTaBiIsieMbIX yeiayr. Mudopmarus o
TaKHUX yCIIyrax myonukyeTcs Ha caiite banka w/unu noBoautcs 1o cBeneHus: Kimenra nmocpenctsoMm
JOOBIX JIEKTPOHHBIX CPEACTB CBs3M (BKitouas MHTepHeT 1 SMS—coo0mennst o COTOBOM CBSI3M)
u/un Ha OyMaXHbIX HocutTessx. IlpenocraBneHHass TakuM oOpa3oM MHGOpMaIUs aBTOMaTHYECKH
CTAaHOBUTCS HEOThEeMJIEMOU uacThlo Hacrtosimiero JloroBopa, u KiueHT BIpaBe NPHUHATH HOBBIE
yCIIOBUSI, PABHO KaK M HOBBIE YCIIYTH M MPOAYKTHI, HAIPABUB COOTBETCTBYIOIINE 3asiBICHUSI—0(EpThI
banky amns akuenTa, npu HEOOXOAUMOCTH, oripeaeisieMoit bankowm.
16. CTOpoHBl HACTOSIIUM TOATBEPKAAIOT U, OE3yCIOBHO, COIJIACHBI C TEM, 4YTO YCIOBHUSA
KpeautoBanus, wusnokeHHole B CTaHOAPTHBIX YCIOBHUSX, SBJISIOTCS HEOTHEMJIEMOH 4YacTbhiO
JloroBopoB 6aHkoBcKoro 3aitma u JIoroBopoB o npeaocraBieHny KpeauTHOro TMMHTAa, 3aKIII09aeMbIX
Mex 1y bankom n Knuenrom 1 nmoanuceiBaeMbIx Ha OyMakKHBIX HOCUTENSIX Mociie npuHsaTHs Kiinenrom
CrangapTHBIX yCIOBH.

16-1. B cootBerctBuuM c 3akoHoMm Pecny6nukn Kaszaxcran ot 21.05.2013 r. Ne94-V «O
NEePCOHATBHBIX JAHHBIX U UX 3allUTe», baHk ocymiecTBiseT coop 1 00paboTKy NEPCOHATIBHBIX JTAHHBIX
cBoux KimeHToB, B TOM 4ucie OMOMETPHUECKMX IEPCOHANBHBIX JaHHBIX (MpU HAJIHYUK),
3a(pUKCUPOBAHHBIX Ha JIEKTPOHHOM, OyMa)XHOM U JIFOOOM MHOM HOCHTENE (J1anee — MepCcoHaIbHbIe
JIAHHBIE), KOTOPBIE TIOTYYaET MPH OCYIIECTBICHUU OAaHKOBCKON M MHOW JEATEIbHOCTH.

bank coOupaer u3 Bcex MCTOYHHMKOB U oOpabaThiBaeT moOyro mHpopmanuo o Kiuenre,
BKJIIOYAs €ro MepCoHaIbHbIE JaHHbIE, OMOMETPUYECKUE MTePCOHANIbHBIE JaHHbIE (MIPH HATUYKH), I
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1ieJied, pasMelleHHbIX Ha caiite banka www.eubank.kz wiu mo creayromieil ccbuike, Mo mepe
BO3HUKHOBEHMS COOTBETCTBYIOLIMX OTHOIIEHUN Mex) 1y bankom u KineHTtoMm.

COop 1 00paboTKa MEePCOHATBHBIX JAHHBIX MPOU3BOAUTCS baHKOM Ha OCHOBAHHHU COTJIACHS
Knuenra, npenocrasiennoro B bank no ¢opme, ycranosnennoi bankom (nanee — Cornacue).

[IpenocraBnennoe B bank Cornacue cBuuerenbcTByeT o corjacuu Kimenrta Ha cOop u
00paboTKky baHKOM ero mepcoHaJbHBIX JAHHBIX B CBSI3UM C €ro OOpaIleHHWEM WM MOJb30BAaHUEM
ycnyramu banka.

bank MoeT mpoBepsITh JTOCTOBEPHOCTh IPEJOCTABICHHBIX JAHHBIX, & TAKXe IM0JIy4aTb
JIOTIOTHUTENbHYIO HH(OPMALIHIO 110 JIFOOBIM U3 YKa3aHHBIX B TIOKyMEHTaX CBEJCHUI.

[Mpu nanmuunu Cornacus U AJIs 1ieJIed, pa3MeIeHHbIX Ha caiite banka www.eubank.kz wim
10 CIEAYIOIIEH CCBUIKE, 10 MEpPEe BOZHUKHOBEHUSI COOTBETCTBYIOIIMX OTHOIIEHUN MEXTy baHkoM u
KnuentoMm, bank BmpaBe pacnpoCTpaHATh MEPCOHAIBHBIE JIaHHBIE, OCYIIECTBIATH HUX Iepeaady
TPETHUM JIULAM.

Bospaxenus Knuenrta no oOpaboTke MepcOHANbHBIX JaHHBIX, HEOOXoAMMbIX baHky mmns
BBITIOJIHEHUSI CBOMX 00s3aTeNbCcTB, B TOM uucie or3biBa Kimentom Coriacusi, MOTYT CTaTh
OCHOBAaHHUEM [yl IPEKpaIeHUs BBIMOJIHEHUsSI baHKOM yCIOBHUI 3aKJIFOUEHHBIX JOTOBOPOB (CHEIOK)
W/WJIA 0TKa3a OT MPEI0CTaBIICHUsI/COBEPIIIEHNS 0AaHKOBCKUX M UHBIX YCIIYT/OTIEpaIIHii.

B cnyuae ot3piBa Kinenrtom Cornacus 0e3 BBINOJHEHUS UM MPOLETYP, HEOOXOAUMBIX AJIs
MpEeKpaleHus] JOTOBOPHBIX WM MHBIX oTHOIIeHuN ¢ bankom, bank Oyaer nmpopomkats 00pabOTKy
MEepPCOHAIBHBIX JAHHBIX B Mpelenax M o00beMax, OOYCIOBIEHHBIX peain3alllii CyHIECTBYIOIIHUX
MPaBOOTHOIIIEHU U 3aKOHOATeNhCTBOM Pecryonuku Kazaxcran, B ToM uncie s 3amuThl bankom
CBOMX ITPaB U 3aKOHHBIX HHTEPECOB M0 AOrOBOpaM (CAETKaM).

16-2. baHk wWMeeT TpPaBO B OJHOCTOPOHHEM IOPSAJIKE BHOCHUTh HM3MEHEHHUS W JOTIOJTHEHHS B
koMuccun/ Tapudsl 3a nuaTexxHble yeayru, okassiBaeMble bankom cornacHo CTaHIapTHBIM YCIOBUSAM
B CJIEAYIOIIMX CIydasx:

1) B cTOpOHY yBEIMUYEHUS MTPHU OCYLIECTBICHUN MEXAYHAPOAHBIX IJIaTeKEN U/WIK NEPEBOJIOB JICHET
2) B CTOPOHY UX YMEHbIICHUS;

3) myTeM BBOJa HOBBIX KoMuccHii/ Tapu(oB 1Mo HOBBIM MpoayKTam/yciayram banka.

Bo Bcex oatux cayuasx bank yBemommser KimeHTa 00 M3MEHEHUSX/IOMOTHEHHUSX B
komuccun/Tapudsl B cpoku, ompeneiacHHbie IlpaBumamMm 00 o0OMMX YCIOBHSIX MPOBEACHHS
0OaHKOBCKHUX OIepaluii myTeM pa3MelieHus COOTBeTCcTBYyomlero yseaomiuaenus Ha WEB—caiite banka
10 3JIEKTPOHHOMY aapecy Www.eubank.kz ¢ ykasanuem natel BBeJCHUS UX B JICHCTBUE.

B uHBIX, HE IPEyCMOTPEHHBIX B BBILICIEPEUUCIICHHBIX CIIydasX yBeIuueHus komuccuid/ Tapudos 3a
IJIaTEeKHBIE YCIIYTH, OKa3biBaeMble bankowm, yBennuenue komuccuit/ Tapudos 3a minaTexxHble yCiyru,
oKa3biBaeMble baHkoM, ocyiiecTBisieTcs 1o cornamenuto ¢ Kimentom, myrem pazmenienus bankom
COOTBETCTBYIOIIEr0 yBenomieHus Ha WEB—caiite banka 1o snexkrpornHoMy aapecy Www.eubank.kz,
C yKa3aHUeM JIaThl BBEACHUS UX B JCHCTBHE, B CPOKH, onipeaenieHHble [Ipapunamu 06 00ImuX yciaoBHsIX
MpoBeJieHUs] 0aHKOBCKUX omeparuii. B stom ciyuae KnuenTt BmpaBe oTkazatbes oT [loroBopa u
MIPEKPaTUTh Mosb3oBatbes Kapramu umn Cyetom, mpu 3TOM TUCBbMEHHO ITpouHGopMupoBath baHk o
CBOEM JKEJTaHUU PACTOPrHYTh JJoroBop 6e3 ymiaTel TOMOJTHUTENFHOM KOMUCCHH 32 €T0 PacTOp)KEHHE,
ecliu Takas Oblna ycraHoBieHa bankom u He mosnHee 1 (omHoro) AHs A0 Berymiienus Tapudos B
neiicteue. B cinydae ecnu KimeHt mucbMeHHO He mpouH(pOpMHpoBaid baHk 0 cBoeM jKelaHUH
pacTopruyTs JIoroBop 1O HCTEYEHHs BBIIICYKA3aHHOTO CPOKA, W3MEHEHUS U JIONOJHEHUS B
komuccun/Tapudsl banka cuntatorcst npuHATEIMUA KilMeHTOM 1 BBOJATCS B JIeiiCTBHE B yKa3aHHBIN B
yBenomieHuH baHka ieHs.

PA3JEJI II. OTKPBITHE U BEJJEHUE TEKYHIEI'O BAHKOBCKOI'O CHETA
I'maBa 1. OrkpbiTHe Texkymero Cuyera
17. bauk otkpeiBaer Knuenty Tekymuit Cdyer Ha ocHOBaHMM 3asBleHHs Ha OTKpbITHE Tekyiiero

Cuera mocne NpCABABICHUA KnuenTom Bcex HeO6XO,Z[I/IMLIX AOKYMCHTOB, OIIPCACIICHHBIX BaHKOM, 1o
(bopMe U IO COACPIKAHUIO YAOBJICTBOPAIOIMIUX Tpe6OBaHI/I$IM, YCTaHOBJICHHBIM 3aKOHOJATCILCTBOM
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PK. Knuent BrnpaBe oTkpbiBaTh Tekymue Cyera B 11000M KOJMYECTBE, 32 MCKIIOYCHHUEM CIIy4yacB,
YCTaHOBJICHHBIX HACTOSIUM /[oroBOpoM u 3akoHOJaTenbcTBoM PK.
3a 10JIb30BaHUE JIEHbI'aMH1, pa3MellleHHbIMU Ha TekyIliem cuere, BO3HArpakIeHUE HE BbIIIJIaUNBAETCS.
18. bank otkpsiBaeT Tekymme Cuera B Tenre, noiutapax CIIA, eBpo, poccuiickux pyossx,
aHIIMICKUX (PYHTaxX CTEpiMHrax, KUTAHCKHX I0aHSAX, IMBeWHapckux ¢pankax. Bamiora BeneHus
Texymero Cuera orpaxkaercs B 3asBieHuu Knuenra Ha otkpeitue Tekymiero Cuera.
[Ipu otkpertun Texymero Cuera [uid MOJMYYEHHUsI KPEAUTHBIX CPEICTB MO 0€33aJ0rOBOMY 3aiiMy
Bamora Cyera — TeHre.
19. bauk BmopaBe oOTKa3zaTh B OTKpbITHH Tekymero Cuera B COOTBETCTBHHM C HACTOSIIIUMHU
CrangapTHBIMM YCJIOBUSIMHU U HOPMATHBHBIMU IPAaBOBBIMU aKTaMU YIIOJHOMOYEHHOI'O OpraHa H
Hanorosoro koaekca PK (nanee — HKPK).
20. Texymuit Cuer MOKeT OBITh MCIOJIB30BaH KIIMEHTOM J7Is1 BHECEHHS, CHATHUS U TIEPEeBOJA JCHET.
[lepeBon nener ocyumiectBisiercs kak Ha japyrue Cuera KimeHTta, Tak M B MOJb3y JIPYroro
oeneduimapa (MoaydaTeau JICHET).
[To Texymemy Cuery s TOJyd€HHMs] KPEIUTHBIX CPEACTB 0€33aJ0TOBOTO 3aiiMa BO3MOKHO
MIPOBEJIEHUE TOJIBKO JIBYX OTEepaluii:
— 3aUUCIIEHUE KPEAUTHBIX JEHEKHBIX CPE/CTB;
— pacxo/1 Ha MOJIHYI0 CYMMY CU€Ta, B HAIMYHOU popme uepes Kaccy.
21. Beigaua nener HanumaHbIMU ¢ Tekymniero Cyera ocymiecTnisiercs: B kaccax @unmanos u OTaeneHuid
banka B OnepannoHHOE Bpemsl.
22. KimeHT BrpaBe BOCIIONIB30BaThCS yeiayroi banka mo mucrannmonHoMy oOcmyxuBannto Cyera (B
TOM YHCJIe, COBEPIIICHHUIO OTepalinii, oroBopeHHbIX B ['1aBe 2 Hactosiero Paznena), 3a uckirodeHrnemM
Texymero Cueta Ju1s MOTy4eHUsI KPEAUTHBIX CPEICTB Mo Oe33anoroBoMy 3aiimy. [lopsnok u ycrnoBus
OKa3aHMsI TaHHOM yciryru oroBapuBatoTcs B Paznene VI nacrosmmx CTaHIapTHBIX YCIIOBHIA.
23. OtkpeiTHe W/unn BenaeHue/3akpeiTue Tekymiero Cuera TpeThUMH JHIlaMHd Ha ums Kiuenta
MIPOU3BOJUTCS HA OCHOBAaHUM JOKYMEHTA, YAOCTOBEPSIOIIErO0 JIMYHOCTh TPEThEro JIMIa W
HOTApUAJIbHO 3aBEPEHHOM JOBEPEHHOCTH, BbIIaHHOM KiIMeHTOM Ha UMst 3TOro TpeThbero Juina. Knuent
0€3yCJIOBHO COIJIaceH, YTO B LENSIX HCKIIOYEHUS HECAaHKIIMOHUPOBAHHOTO JOCTyIa (JOCTYIOB)
TpeTbux Jull k Cueram Kinenrta bank BrpaBe ocTaBisTh y ce0si KOMUIO OpUTHHANA TI0BEPEHHOCTH U
3ampaimuBaTh HHbIE JOKyMeHThI, cornacHo BHJI banka. [lo Tekymemy Cuery nns moiaydeHUs
KPEAUTHBIX CPEACTB MO 0e33aJI0roBOMY 3aiiMy OOCIY)XMBaHHE IO HOTapHUajJbHO 3aBEPEHHOM
JOBEpEHHOCTH 3ampenieHo. Jius oTkpbIThs w/uim BeneHus/3akpbiTus Tekymero Cuera TpeOyercs
peructpanus noBepennoctu B banke. /[ perucrpaunuu nosepenHoctu B banke Heo6xoaumo:

—  JIMYHOE IPUCYTCTBUE MOBEepeHHOTO KineHnrTa;

—  mpenocTaBiieHHE pabOTHUKY baHka opuruHana TOBEpEeHHOCTH WM HOTapUaibHO 3aBEPEHHOMN
KOIIMY OPUTHHAJIa JOBEPEHHOCTH;

- OpHUTMHAJ JOKYMEHTA, YI0CTOBEPSIOIIErO JIUYHOCTh NoBepeHHoro Kinenra;

- OpUTHHAI JOKYMEHTA, YIOCTOBEPAIONIEro JMYHOCTh KiinenTa mbo HoTapuaibHO-3aBepeHHAas
KOIHS IOKYMEHTA, YIOCTOBEPSIOLIEro TMYHOCTh Kiinenra;

—  HOMep KOHTakTHoro teiedona Knuenra.
23-1. IlpencraBieHue MAOBEPEHHOCTH He TpeOyercs (U3MUECKUM JUIAM, YIOJIHOMOYEHHBIM

OTKpBIBATh CU€Ta B COOTBETCTBUU C 3aKOHOJATeIbcTBOM PecnyOnuku Kaszaxcran — ponutensm uiu
VHBIM 3aKOHHBIM IPEICTABUTEIISIM.

23-2. O6cnyxuBanue (B ToM 4uciie 1o JIOBEpeHHOCTH) TPH MPOBEICHUH PACXOJHOM OMepaluu o
TekylemMy cuety Ha cymmy 6osiee 50 000 USD (yinbo 3KBHBAJIEHT B Ipyroi BaltoTe) OCYILECTBIISAETCS
B TeUeHHe 2—X pabouux JHEH, mocie npeJocraBieHus oopaieHust KimueHToM/moBepeHHbIM 3asiBKU Ha
CHSITHE JIeHET, 10 (hopMe ycTaHOBJIEHHOI baHkoM.

23-3. Ilpu otkpbiTHH cueTa KilneHTy npenoCcTaBiIsSIOTCs CaeIyIOIUe BU/IbI YCIYT:

— yCTaHOBJICHHE KOJIOBOTO CIIOBa K KIIMEHTCKON KapTouyke, HEOOXOAMMOTO JUIsl MACHTU(UKAIINN
Knuenta npu ero o6pamenuu B bank ("Contact Center") nist momydeHus: ”HGOPMaIUU IO CBOEMY
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Cuety no tenedony;

— ycTaHOBIIeHHE Koja jgoctyna K Cuery, HEOOXOOUMOTO Ui JOTOJIHUTENBbHOW 3amuThl CyeToB
KnuenTa npu coBepiieHnu pacxoaHbIx onepanuii no Cuety; (Ipy NpOBEIEHUHN pacX0JHON ONepaluu
JloBepeHHBIM JTUIIOM, KOJ JIocTyma coobmaercs JJoBepennomy sy Kimmenrom);

— noakmoueHne Kk SMS—omnoseneHni0 — HEOOX0UMO I ToJydeHns: KireHTom yBenomiieHUi Ha
MOOWIJIBHBIN Tene(OoH NP BBIMOJHEHUH PACXOHBIX omepanuii mo Cuery, a TaKKe MPH MOCTYIICHUH
cpenctB Ha Cyer.

23-4. KnueHT BIpaBe OTKa3aThCs OT YCTAHOBJIEHHUS Koja noctyna K Cduery, a TakKe OTKIIOYUTH
JAHHYIO YCIyry IyTeM I0oJayM 3asiBI€HHUsS IO YyCTaHOBJIEHHOM bankoMm ¢opme. YcraHoBieHue
KOJIOBOT'O CJIOBA K KJIINEHTCKOM KapTOUKe ABJIAETCS 0053aTeIbHBIM IaPAMETPOM.

24. Jlenbru, pazMeniaembie Ha Tr00bIX Tekymux Cuerax Kimenra, eciw WHOE HE TPETyCMOTPEHO
3aKOHOJATEIBCTBOM, MOTYT IpeaocTaBisaThesi KineHToM B 3anor baHky B KauecTBe oOecnedeHust
ucronHeHus: KIimeHToM W/uinu TpeThbUM JIUIIOM 00s3aTeNbcTB Tiepen bankoM mo poroBopam 3aiima,
npenocrasieHust KpeiuTHOro 1MMuUTa M MHBIM JI0TOBOpaMm, B KOTopbIX bank BeicTynaer Kpenutopom,
a KimeHt wnm ykazaHHOe TpeThe JIMIIO — JOJDKHHUKOM, KaK IO JIEHEXKHBIM, TaK U JIIOOBIM HMHBIM
oOs3arenbcTBaM mepen bankom, 3a uckimoueHneM Tekymero Cuera sl MOJMYYEHHUS KPEAUTHBIX
CPEICTB 10 06€33aJI0r0BOMY 3aiiMy.

25. OO0 OTKpBITHH U 3aKpbITHHA OaHKOBCKUX Tekymux CuetoB baHk yBeOMIIsIET HAJIOTOBBIE OPTaHbI B
MOPSJIKE U CPOKH, YCTAHOBJICHHbBIE 3aKOHOAATENbCTBOM PK.

25-1. Kiment o0s3an s oTkpbiTHs Cyera mpenoctaBuTh B BaHK JMOKyMeHTHI W HH(OpMAIHIO,
npenycmotpeHHbie 3akoHOM CIHA «O Hanoroo0y0)keHMH HMHOCTPAaHHBIX cuyeToB», CTaHmapToMm
Opranuzand HSKOHOMHYECKOTO COTPYIHUYECTBA M pa3BUTUS OO0 aBTOMAaTHYECKOM OOMeHe
unpopmanueir o ¢unaHcoBbix cuerax (CRS) B pamkax MHOrocTropoHHEro corjanieHus
KOMIIETEHTHBIX OpPraHOB 00 aBTOMAaTHYECKOM OOMeHe uHopmarueii o (UHAHCOBBIX cuUeTax K
KOTOpoMYy mpucoeauHuiach Pecnyonmka Kazaxcran, 3akoHonatenbctBoMm PecnyOnukn Kazaxcran u
BHJI banka, a Takke mpeAocTaBissTh MO TpeboBaHWI0 baHka MOKyMeHTHI M WH(MOpMAIHIO,
MTOTBEPIKIAIOIIHE MMPABOBOM CcTaTyC (pe3uIeHTCTBO/TpaxaancTBo) Knmenra.

25-2. baHK BmpaBe B OJJHOCTOPOHHEM TMOPSIKE OTKAa3aThCs OT MCHOJHEHHUs Hactosmiero JloroBopa
(oTKa3aTh B MPOBEICHUH OTIEPAIINH) B CITydae:

— HenpenocraBienus Kimentom wuHbOpManuuM WM JOKYMEHTOB, HEOOXOJIUMBIX IS
unentudukanuu Kivenra B nensx ncnoiHenus bankom TpeboBanuil 3akoHo1aTenbcTBa Pecnyonuku
Kazaxctan o mpoTHMBOAEHCTBUM Jierajau3aliy (OTMBIBAHHIO) JIOXOJOB, MOJYYEHHBIX IMPECTYITHBIM
myreM, U ¢puHaHCHpoBaHuio TeppopusMa 3akoHa CHIA «O Hanoroo610KeHNH HHOCTPAHHBIX CYETOBY
u Crangapra OpraHu3anuu SKOHOMHYECKOTO COTPYAHHUYECTBA M Pa3BUTUS 00 aBTOMaTHYECKOM
obmeHe mHpopManuei o ¢uHaHCOBBIX cyeTax (CRS) B pamkax MHOTOCTOPOHHEIO COTJIAIICHHUS
KOMIIETEHTHBIX OpraHoB 00 aBTOMaTuueckoM oOMeHe HHbopMmaiueil o (UHAHCOBBIX cuUeTax K
KoTopoMy npucoeannunack Pecmyonuka Kazaxcran;

— ecnu y banka ecTb OCHOBaHHMSI TIOJ1araTh, 4TO OMEPAIMHU C ACHbIaMU U (UJTH ) HHBIM UMYIIIECTBOM
KIIMEHTA CBSA3AHBI C JIeran3alreil (0OTMBIBAHUEM) JOXOJIOB, TIOJYYEHHBIX IPECTYIHBIM ITyTeM, U (MJIH)
(buHaHCHPOBaHUEM TEPPOPHU3MA, IPU3HABAEMBIMU B COOTBETCTBUH C 3aKOHOIaTeNIbCTBOM PecnyOnuku
Kazaxctan o mpoTuBOAEHCTBHM Jieraau3aliu (OTMBIBAHHMIO) JOXOJIOB, MOJIYYEHHBIX MPECTYIMHBIM
yTeM, U (PMHAHCUPOBAHHUIO TEPPOPU3MA;

— ecnu y baHka ecTb OCHOBaHMS 110J1araTh, YTO MPOBOIUMBIE 110 OAHKOBCKOMY CUETY OIEpaIiH,
CBSI3aHbl C NPEAIPUHUMATEIBCKON NEATEIBHOCTIO, HOTAPUAIBHON AEATEIbHOCTBIO, aJBOKATCKOM
JESITENIBHOCTBIO, IEATEIBHOCTBIO 110 UCTIOJHEHNIO UCIIOJIHUTENBHBIX JOKYMEHTOB, JESTEIbHOCTBIO IO
YPETYIMPOBAHUIO CIIOPOB B MOPSIKE MEAUALMH, YTO IPOTUBOPEUYUT YCIOBHUSAM OTKPBITHS U BEACHHUS
0aHKOBCKOI'0 cueTa, OTKpbIToMy KitneHty.

IIpn sTrom bank Bnpase pacToprHyTh /[0oroBop B OAHOCTOPOHHEM MOPSJKE, MPEIBAPUTEIBHO
yBenoMuB KineHTa He TI03/1Hee ueM 3a Mecs1l JI0 1aThl pacTopxkeHus JJoroBopa B mucbMeHHOH hopme,
a B ciydae Hanuuus octaTtka jaeHer Ha Cuere KimeHTa (3a HCKIIIOUEHHEM CUETOB, MpeIHa3HAuECHHbBIX
JUISL 3a4UCIIEHHs] TOCOOUH, COIMAIbHBIX BBIIUIAT, BHIIUIAYMBAEMbIX U3 FOCYIAPCTBEHHOTO OIO/KETA U
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(umu) TocynmapcTBeHHOTO (POHAA COIMAIBHOTO CTPAXOBAaHUS, WM TEHCHH, BBIIUIAYMBAEMBIX W3
rOCy/IapCTBEHHOTO Oro/pKeTa W (WJIM) €IWHOTO HAKOMHUTEIHHOTO TMEHCHOHHOTO (oHma, u (Win)
TOOpOBOJIPHOTO  HAKOMUTEIBHOTO TEHCHOHHOrO  (OHIA, a TakkKe aIuMEHTOB  (JICHET,
NpeJHa3HAYCHHBIX Ha COJICPKaHNE HECOBEPIICHHOJIETHUX U HETPYAOCTOCOOHBIX COBEPIICHHOJIETHUX
JIeTel)), EPEUNCIUTh OCTATOK JIEHET Ha JIENO3UT HOTAapUyca B COOTBETCTBUH C 3aKOHOJIATEIbCTBOM
Pecniyonuku Kazaxcran u 3akpeite Cuer Knuenra.

Knuent npenocrasnser banky cBenenus o 6eHeunapHoM COOCTBEHHUKE B 00bEME U MOPSIIIKE,
IPEAYCMOTPEHHOM baHKOM.

bank BnpaBe 0TKa3aTh B 3aKIIOYEHUHU W/WIN PACTOPTHYTH B OJTHOCTOPOHHEM MOPSAKE JTOTOBOP
0aHKOBCKOTO CYeTa W/WJIM OTKa3aTh B MCIOJHEHUU TMOPYYCHHS KIMEHTA B CIydae HETPEICTABICHHS
Knuenrom w/wmm ero mpeacraButeneM HHGOpMAMKA M JIOKYMEHTOB, 3alpamiBacMbix bankom B
cootBerctBuu ¢ BH/I banka.

bank BmpaBe BBICTaBUTH Ha OAHKOBCKWU CYET KJIMEHTA MOJHBIM MM BPEMEHHBIN 3alpeT Ha
OCYILIECTBJICHHE IIaTeked W (WIM) MEepeBOJOB JIEHET A0 3aBEpIICHHs HaAJeXalled NpOBEPKU B
cootBerctBuu ¢ BH/I banka, ecnu y banka ectb OCHOBaHUs mojaraTh, 4TO ONEPAMU C ICHbIaMU U
(WJIM) UHBIM MMYILECTBOM KJIMEHTA CBSI3aHBI C Jierajau3anueil (0OTMbIBAHUEM) JT0OXO/I0B, MOTY4YE€HHBIX
MPECTYMHBIM IyTeM, U (WIM) (pUHAHCUPOBAHHEM TEPPOPU3MA, MPU3HABAEMBIMU B COOTBETCTBUU C
3akoHoAarenscTBOM PecnyOonuku KaszaxctaH o NpoTUBOAEWCTBUM Jieraqu3aluuu (OTMbBIBAHUIO)
JI0XOJI0B, TMOJTYYE€HHBIX IPECTYMHBIM ITyTeM, U (UHAHCUPOBAHUIO Teppopu3Ma."
25-3. KitmenT npenocrasiser banky cBoe 0e3yclioBHOE corliache Ha pacKpbhITHe WH(POpMAIUK 0 HeM
Hanorosoit Ciyx0e CILLIA, B TOM uncie, B cilydyae U3MEHEHUS 00CTOSATENbCTB, B PE3YJIbTaTE KOTOPBIX
MOSIBUWINCH OJUH WJIM HECKOJbKO MPU3HAKOB, JAIOLIMX OCHOBAHHUS MoJjlaraTb o ToM, uto KimeHT
sBisieTcst mepconoit/pesunentom CIHIA (oGmamarenemM rpuH—KapThl) | B CiIydae, €Clu cCyMMa JCHeT
(octarok) Ha Cuere, oTkpbiToM KimeHnToM B baHke, MpeBBICUT Ha MOCIEIHION JaTy KaJIEHIapHOTO
rojaa cymmy, onpezaenennyio 3akonom CIHIA «O Hamoroo610KeHun HHOCTPAHHBIX CUETOBY.
Knuent npenocrasnser banky cBoe 0e3ycioBHOE coryiacue Ha packpbiThe MHGOpPMaluu O HEM B
cnydasx, npexycmoTpeHHbix Cranmaprom OOCP 00 aBromMaTHueckoM oOMeHe HWHQOpManuen o
¢unancoBbix cuyetax (CRS) B pamkax MHOTOCTOPOHHETO COTJIAIIIEHUS KOMIIETEHTHBIX OPraHoB 00
aBTOMAaTHUYeCcKOM oOMeHe HH(opMmalueld o (UHAHCOBBIX CUETaX K KOTOPOMY IPHUCOEIMHUIACH
Pecnyonuka Kazaxcran.
25-4. bank umeer npaBo 3akpbITh Tekymuii Cuet KireHnTa B 0JTHOCTOPOHHEM TOPSIIKE B CiIyvae:
1) orcyrcTBUA AeHEr HA OAaHKOBCKOM CYeTe KIMEeHTa 0oJiee OHOro roja, 3a UCKIIOYEHUEM/B ciyyae
HaJIM4us JeMCTBYIOIIEro 6aHKOBCKOTO BKIIA/Ia,;
2) OTCYTCTBUS ABUKEHHsSI ICHET Ha OAHKOBCKOM CUETE KJIMEHTA (32 UCKIIOYEHHEM cOeperareabHOro
cyera, CYETOB, MPEAHA3HAUYCHHBIX U1 3a4HCICHUS TOCOOMI, COIMANbHBIX BBIILIAT, BHIIJIAYMBAEMbIX
U3 rocyaapcTBeHHOro Oromkera u (uwin) ['ocynapctBeHHOro (hoHIa COUANBHOIO CTPAXOBaHUS, WM
MIEHCUH, BBIMUIAYMBAEMBIX W3 TOCYJAapCTBEHHOTro Ookera W (WIHM) €IWHOTO0 HAKOMUTEIbHOTO
MEHCUOHHOTO (oHAa, U (WIK) JOOPOBOJLHOTO HAKOIMUTENIBHOTO IMEHCHOHHOTO (OHIa, a Takke
QIIMMEHTOB (JICHET, MpeIHa3HauYeHHBIX Ha COAEPIKaHNE HECOBEPILIEHHOJIETHIUX U HETPYI0CIOCOOHBIX
COBEPIICHHOJIETHHUX JIETEH ), TEKYIIET0 cYeTa, CBI3aHHOTO C BhlJaueil 1 00CTy:)KMBaHHEM OaHKOBCKOTO
3aiimMa U JIero3uTa (Ha MepuoJ1 IeHCTBUS 3aiiMa/1eno3nTa)) 6oJiee 0JTHOTO rojia.

bank HanpaBnsieT yBegoMieHHEe 00 OTKa3e OT MCIOJIHEHUS JOroBopa 0AaHKOBCKOTO CYeTa WM
J0roBopa 6aHKOBCKOTO BKJIaJia MyTeM OTHpaBku SMS—yBenomiieHus, B 3JIeKTPOHHOM hopme 1bo 1o
II0YTE C YBEAOMIIEHUEM O €T0 MOJIY4YEHHH, IO ajpecy, uMmermemMycs y banka. IIpu orcyrerBun neser
Ha OankoBckoM Cuete Knmenta baHk 1Mo MCTeueHUUM TpeX MecsIEeB CO JHS HampaBieHus KinueHty
yBeIOMJIEHHsI 00 OTKa3ze oT ucnojHeHus JloroBopa/3asBieHus (KpeAWTHOW 3asBKH) pacTopraer
J0roBop OAHKOBCKOTO cyeTa WJIM JO0TOBOp OaHKOBCKOTO BKJIQJa M OCYHIECTBISET 3akpbiTHe Cuera
Kinuenra.

OHOCTOPOHHMI OTKa3 OT MCIIOJHEHUS JJOroBopa OaHKOBCKOTrO cyera bankowm, He fomyckaercs
MIPU HAJTUYHH:
1) HeucmoidHEHHBIX TpeOOBaHWI K OaHKOBCKOMY CHYETy WM HECHATHIX aKTOB O BpPEMEHHOM
OTpPaHWYEHUU HA PACTIOPSHKEHUE UMYIECTBOM, PEIIeHUN U (W) pacopsHKEHUH yIIOJTHOMOYEHHBIX
roCyJapCTBEHHBIX OPraHOB U (MJIH) JOJKHOCTHBIX JIUI] O TPUOCTAHOBJIEHUHU PACXOIHBIX OTIEpaLNii 110
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0aHKOBCKOMY CHUETY, a TaK)K€ aKTOB O HAJIOXKEHUHU apecTa Ha JICHbI'M, HAXOAAIIHecss Ha OAHKOBCKOM
cueTe KIHMEHTa, NPU 3TOM JOIyCKaeTcs 3aKpbiThe baHKOM noroBopa OaHKOBCKOTO cuUeTa H
OJTHOCTOPOHHHUI OTKa3 OT HCIOJHEHHs JO0roBopa OaHKOBCKOTO cyeTa NMpPU OTCYTCTBHUS JCHEr Ha
0aHKOBCKOM cYeTe KIMeHTa 0oJiee 0THOTO TOAa;

2) HEHUCHOJIHEHHBIX TpeOOBaHUN MO BAIIOTHOMY JOTOBOPY, MPEAYCMATPUBAIOIIEMY 3KCIOPT
(MMIIOPT), MpEACTABIAEMOMY KIMEHTOM B BaHK B COOTBETCTBUU C BAJIIOTHBIM 3aKOHOJATEILCTBOM
Pecniyonmku Kazaxcras.

[Ipy HanmMuMM HEWCIIONHEHHBIX TPEOOBAaHWI IO BATIOTHOMY JOTOBOPY, MPEIyCMAaTPHBAIOIIEMY
9KCHOPT (MMIOPT), MpeAcTaBIsieMOMY KIUEHTOM B baHk, nomyckaercsi 3akpbiTHe baHKoM,
0aHKOBCKOTO cYeTa KIMEHTa B Cilydyae OJHOCTOPOHHETO OTKa3a OT WCIOJHEHHUS JI0TOBOpPa
0aHKOBCKOTO cueTa B COOTBETCTBHH ¢ 3akoHoM PecnyOmukn Kaszaxcran «O mpoTuBoaeHCTBHM
jeranu3andy (OTMBIBAaHHMIO) JIOXOJOB, MOJYYEHHBIX MPECTYIMHBIM MyTeM, W (HHAHCHUPOBAHUIO
TEPpOpU3May WIH MEXAYHAPOAHBIMU J0rOBOpaMH, patuduumpoanHeiMu Pecriybnmkoit Kazaxcran.
25-5. Croponbl mpu3HAIOT (akc KOMUio/(aKkCUMUIIE MOAMUCH YIIOJIHOMOYEHHOTo ymna baHka u
neJaTH JCHCTBUTEIBHBIME B JIOKYMEHTax, InpenocraBisieMbiMu bankom Kimenty, B ToM dmcie
3asBienne—ogepra/JloroBop 6aHKOBCKOTO cUeTa Ha OTKpbITHE Tekylero cuera. [Iperensuit Kinent
10 JaHHOMY OCHOBaHUIO B OyaymieMm k banky umets He Oyzer.

I'naBa 2. Bxoasimue U HCXOAsIIME TTEPEBO/bI IeHer

26. Bce meHexHBIC BBIIUIATHI M TIEPEBOJBI TOJJICKAT HMCIOJHEHHIO BaHKOM COTJIacHO CpoKawm,
HEOOXoMUMBIM JUIsl 00paboTku Takux Ornepauuii, ¢ y4yeToM TpeOOBaHUMN, NPETYCMOTPEHHBIX
BaJIFOTHEIM 3aKoHOAaTenscTBOM PK.

27. Pacniopsbkenue jeHbramMu Ha Cuere OCyIIeCTBIISIETCS Yepe3 MUCbMEHHBIC YKa3aHUs / TUIATeKHBIS
JTOKYMEHTHI (fanee — MHCTpYyKIuK) KiueHnTta mo cranmapTHbIM (GopMaM, YCTaHOBIICHHBIM baHKOM.
[IpenbsaBnenne MHCTPYKIMHA Ha DJIEKTPOHHBIX HOCUTENISIX OCYIIECTBIAECTCS B  IMOPSAJIKE,
YCTaHOBJIEHHOM HacTOAMUMUA CTaHIAPTHBIMH YCJIOBHSIMU JJIsl JUCTAHIIMOHHOTO OOCITY>KUBaHUS
Kmuenra (Pa3nen VI nacrosimux CtaHgapTHBIX YCJIOBUMN).

28. baHK He MPUHUMAET K UCIIOJIHEHHIO CJICIYIONIHE TUIATEKHbIE JOKYMEHTHI (YKa3aHHs):

e cojieprKalue HESICHBIC YKa3aHWs;, HE 3aloJHEHHBbIC / HE TojamucaHHbple KiumeHToMmM / OT MMeHHu
Knnenra;

® HE COJIepIKalle CBEJCHUS, MPEIyCMOTPEHHbIE 3aKOHOIaTeIbCTBOM PK;

® 3aI10JJHEHHbIC KapaHAalloM;

® coJiepKalre UCTIPABJICHUS;

e coJiepKalre yKa3aHus 10 BeINoJHEHUI0 Oniepalnii, Hapylmarommnx 3aKoH01aTesbcTBO PK;

e [iepe/laHbl OBTOPHO;

® B UHBIX CllydasXx, IpeIycMOTpeHHbIX 3akoHoaaTtenbcTBoM PK, BH/I banka u nacrosiero Jlorosopa;
ecciu mpoTuBopeuyar 3akoHonaTenbcTBYy PK «O mpoTtuBoneiicTBuM neranuzanuu (OTMBIBAHHIO)

A0XOHO0B, MOJYYCHHBIX IIPECTYIIHBIM IIYTCM, U (bl/IHaHCI/IpOBaHI/IIO TCPpPOpU3IMaA».

bank Bo3Bpamaer KimeHTy riaTe:kHble JOKYMEHTHI, YIIOMSHYTBIC B HACTOSIIEM IYHKTE, U HE HECET
OTBETCTBEHHOCTH 3a yObITKH KimeHTa B CBsI3M ¢ 0TKa30M baHka OT MCTIOTHEHUS STHX yKa3aHUH.
28-1. Bo3Bpat JeHer npu nepeBoie ACHET OCYLIECTBIIETCS B CASAYIOUIUX CIydasx:

1) ycraHoBieHus (akTa HECAHKIIMOHMPOBAHHOCTH IJIaTeXa, OCYLIECTBISEMOro IyTeM IiepeBoja
JICHET;

2) UCTIOJTHEHHS OIIMOOYHOTO YKA3aHUS,

3) mocTymieHus AEHET B MOJb3Yy JIMIA, He SBISIOIIErocs KIMEHTOM OaHka OeHeuurapa Ha MOMEHT
MIOJTydEeHHUsI TIepeBO/ia JICHET, ecl M0 KOPPECHOHAEHTCKOMY cueTy OaHka OeHeduimapa MMeroTcs
HEHCIIOIHEHHbIE TpeOOBaHWs WJIM OTPAaHMYCHMS pPACHOPSDKEHUS JIEHbraMH, IMPEnsTCTBYIOIINE
MIPOBEACHUIO PACXOAHBIX OIEpaLnii;

4) mpenycMoTpeHHbIX ctaTheil 48—1 3akona PecnyOnmukm Kazaxcran «O OGankax U OGaHKOBCKOM
nearenbHOCTH B PecryOnmke Kasaxcrany.
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28—2. Bo3Bpar jaeHer mo ommOOYHOMY YKa3aHUIO WIM HECAaHKIMOHUPOBAHHOMY IJIATEXKy W (HIIH)
MEePEeBOTy ICHET OCyIIecTBIsIeTCs baHKkoM myTeM H3bsATHS JeHeT co cueTa KineHTa, Ha KOTOPBIi ObLIN
3a4YKCIICHBl YKa3aHHbIC JIEHbI'H, 0€3 ero corjacus He MO3HEe CIEAYIOIIEro ONEePAlMOHHOTO THS CO
IHS OOHapyXeHHs JaHHOTO (akTa 3a cueT mMerouuxcs aeHer Ha Cuere Kimenrta, B Tom ymncie B
ciydae, eciu 1o Cuety KiMeHTa UMEIOTCS akThl O HAJIOKEHUM apecTa Ha JIEHbI'M, HaXOAsIIMecs Ha
Cuere, 1 (MTM) BPEMEHHOT'O OTPAHUYEHUS Ha PACTIOPSHKEHUE UMYILIECTBOM, U (WIJIH) PellieHus], U (1JIN)
pacnopsKeHHsl YIOJHOMOUYEHHBIX TOCYIapCTBEHHBIX OpPraHOB WM JIOJDKHOCTHBIX JIMI[ O
IIPUOCTAHOBJIEHUHU PACXOAHBIX oneparuii o Cuety, U (WIM) HEUCTIONHEHHbIE YKa3aHUsl, [I0AJIeKalne
HCIIOJIHEHUIO B HEOTIPEIEIIEHHBIE CPOKH.

Bo3sBpar aeHer B cityyasix, Ipe1yCMOTPEHHBIX MOANYHKTaMu 3) U 4) myHKTa 28—1, ocyliecTBiseTcs B
azipec OTIIpaBUTEIS.

Bo3sBpar geHer He MpOU3BOIUTCS M0 UCTEUEHUU TPEX JIET CO JIHS UCIOJIHEHUS OIIMOOYHOr0 yKa3aHUs
WJTM HECAHKIIMOHUPOBAHHOTO TUTaTexa U (WJIH) MepeBoa JICHET.

28-3. B ciydasx HEJOCTATOYHOCTH JHOO OTCYTCTBHUS JIeHET Ha OAaHKOBCKOM cueTe OeHeduimapa
BO3BpAT JEHET MO0 OMMOOYHOMY YKa3aHUIO WM HECAHKIIMOHMPOBAHHOMY IUIATEXKY U (WUJIHM) IEPEBOLY
JIEHET ~ OCYILIECTBJISIETCSl  OTHpaBUTENEM,  JOMYCTUBIIMM  OLIMOOYHOE  yKa3aHWE  WJIHU
HECaHKIMOHUPOBAHHBIN IJIaTeX U (MJIM) MEPEBOJ JEHET, 32 CUET COOCTBEHHBIX JIEHET B MOPSIKE U
cpokH, yctaHoBJeHHbIe HarmmonansueiM bankom PecniyOnuku KazaxcraH.

28-4. Tlpu Bo3Bpare AcHer baHK, y4acTBYIOIIUI B MEPEBOJE JCHET, MEET MPaBO Ha BO3MEIIECHUE
Pacxo/10B, CBSI3aHHBIX C TAKMM IEPEBOJIOM JIeHET U (DaKTUYECKU MTOHECEHHBIX B pe3ylibTaTe BO3BpaTa
JICHET, 3a CYET JICHEr yJYaCTHHKA MepeBo/ia JIeHer (B TOM 4uciie OaHKa—TIOCPEIHHKA), JOMYCTUBILIETO
OIIMOOYHOE yKa3aHUE WM HECAaHKIIMOHUPOBAHHbBIE TUIaTeX U (WJIM) IEPEBOJ] ICHET.

28-5. TlepeBon neHer Mexay OaHKOBCKMMH CUETaMH, OTKPBHITHIMH B baHKe, ocymiecTBiseTrcs B
TE€YEHHE OJJHOTO OTEPAIIIOHHOTO JIHS.

baHk oTKa3pIBaeT B MCHOJHEHUM yKa3aHUS B TEUEHHUE OMEPAI[MOHHOTO JHS C yKa3aHUEM MPHUYUHBI
OTKa3a.

28-6. MexnayHapoaHble IUIATEXXKH W (WJIM) TIEPEBOJBI JIEHEr MCIOJHSIIOTCS HE TO3[HEe Tpex
OTEPAllMOHHBIX JHEH, CIeAyIOIIMUX 3a JHEM IMOJIydeHHUs YKa3aHus, ¢ CoOJIofeHHeM TpeOOBaHHIA,
YCTaHOBJICHHBIX BAIIOTHBIM 3aKOHO1aTeNIbcTBOM Pecniyonuku Kazaxcran.

28—7. llns ucnostHeHust ykazanusi KimmeHT 00s13aH o0ecnieunTh CyMMYy JCHET, HEOOXOIUMYIO ISl €TO
UCIIOJIHEHUS, €ClIM UHOE HE IpelycMoTpeHo HactosuieM JloroBopom Mexay Kimentom u bankowm.
bank ocymectBiasier Onepanuu no Cuery B mpeaenax ocrtarka jgeHer Ha Cuere, B TOM 4HCIE
npenoctasienHoro 3aima (Kpeaura), nnm B pamkax corsiacoBanHoro ¢ bankom Oananca osepapadra,
KOTOPBI JOMyCKaeTcs TOJbKO MPU HAJIMYUU 3aKII0UeHHOTO Mexay CTOpoHaMu JI0TOBOpa B paMKax
CrangapTHBIX YCIOBHUM.

28-8. OTKa3 B UCNOJHEHUU YKa3aHUs baHKOM MPOU3BOAUTCS MO CIEIYIOIIUM OCHOBAHUSIM:

1) nmpu HeobOecnieueHun KimeHTOM, CyMMBI JIeHET, HEOOXOIUMOW JUIs OCYIIECTBICHUS IUIaTexa U
(unn) mepeBoja, €cliv HHOE He MpeaycMoTpeHo HactosmieM [JoroBopom Mexay Knuenrtom u bankowm;
2) ecnu yKa3zaHue COACPIKUT MPU3HAKH MOICTIKU, UCIIPABJICHUS, TOTIOJTHEHUS U TIOMapKH, B TOM YHCTIe
€ClIM yKa3aHue MepeJaHo ¢ HapyIICHHUEM MOPSAJIKA 3alIUTHBIX JIEHCTBUI OT HECAHKIIMOHUPOBAHHBIX
IIaTexel, yCTaHOBIEHHOTO HAaCcTOSsIUM J[0roBOpOM;

3) npu HecoOmoaeHnN KinnenToM TpeOoBaHMi K OPSAIKY COCTaBICHHS U MPEIbIBICHUS YKa3aHUS U
(unu) uHBIX TpeOOBaHMIA, YCTAHOBJIEHHBIX 3aKOHOJATeNbcTBOM PecnyOmuku Kazaxcran u (uim)
ycanoBusMu Jlorosopa;

4) B cuy4asx, NpeAyCMOTpeHHBIX 3akoHoM Pecnybnuku Kazaxcran «O mnpoTuBOAEHCTBUM
Jeranu3anvy (OTMBIBAHHIO) JOXOJIOB, TOJYYEHHBIX MPECTYIHBIM NyTeM, U (UHAHCUPOBAHHIO
TePpOPHU3May HIIM MEXKIYHAPOIHBIMU JIOTOBOpaMu, patuduirpoBaHHsiMu Pecrybnukoit KazaxcraH,
7100 MpeyCMOTPEHHBIX JOTOBOPOM ¢ OaHKamH-HepesuaeHTamu PecnyOnuku Kaszaxcran;

5) B cuyyasx, Korja TpeOoBaHue O B3bICKaHMM JeHer co Cuera mnpeawsiBieHo k Cuery,
NpeJHa3HAYCHHOMY JJIsl 3a4MCIIeHUs] TOCOOUH, BHIMJIAYMBAEMBIX U3 TOCYJapCTBEHHOTO OlO/pKeTa, U
(unn) conuManbHBIX BHITUIAT U3 ['ocyaapcTBEHHOTO (OHIA COLMATBHOTO CTPAaXOBAHUS, YKUIHIHBIX
BBIIUIAT, JACHET, BHECEHHBIX Ha YCIIOBUAX JIETIO3UTA HOTAPUYCa;
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5—-1) B ciyuasix, Korja IUIaTeXHOe TpeOOBaHUE Ui B3bICKaHMS IIPOCPOUYEHHOM 3aJ0JKEHHOCTH IO
3aiiMy mpenbsBieHo K CueTy, mpenHa3HAu€HHOMY ISl 3a4MCICHUS QJIMMEHTOB  ([CHET,
NpeJHa3HAYCHHBIX Ha COJIEpKaHNE HECOBEPUICHHOJIETHUX U HETPYIOCIIOCOOHBIX COBEPIIEHHOIETHUX
nerei);

6) Tpu BBISIBICHUM HECAaHKIMOHUPOBAHHOTO IUIaTeXa, a TakkKe B CIydasx BBIABICHHUS U
MOJTBEPXK/ACHUST OOOCHOBAaHHBIX (DaKTOB HENPAaBOMEPHOCTH IOJIydCHHUsI JACHET, MEPEeBOJUMBIX B
oJIb3y OaHka—OcHepUIapa;

7) Tipu HAJTMYUH PEeIIeHU U (WJIN) pacTIOPsHKEHUN YIIOTHOMOUYEHHBIX TOCYAaPCTBEHHBIX OPTaHOB WIIH
JOJKHOCTHBIX JIMIT O TPHOCTAHOBJIGHUHM DPACXOAHBIX omepammii mo Cuery Kimenra, BpeMEeHHOTO
OTpaHUYEHHUS] HA DPACHOPSDKEHHE HMMYIIECTBOM, HEOOECIEYEHHBIX IEHbraMH aKTOB O HAaJOXKEHUH
apecTa Ha JeHbru, Haxoasmuecs Ha Cuere Kimenra, a Taxoke ykazaHuil, 1OJUIeKAIINX UCIIOHEHHUIO B
MIEPBOOYEPEHOM MOPSIKE B COOTBETCTBHH C 3aKOHOAaTeNbCTBOM PecmyOnmmku Kazaxcran.

OTka3 B WCHOJHEHWH yKa3aHWsd BaHKOM 1O OCHOBAaHHWSM, YKAa3aHHBIM B TIOANYHKTax 1) u 7)
HACTOSIIETO IYHKTa HE PAaCHpOCTpaHSETCs Ha MHKACCOBBIE PACIOPSHKCHUS, a TaKXKe IUIATEKHBIC
JOKYMEHTBI, XpaHEHHE KOTOPBIX MPEIYCMOTPEHO JIOTOBOPOM MEXKJy OTIPABUTENEM JCHET 1 OaHKOM
OTIIPABHUTEIISL.

29. 3a HeOOOCHOBAaHHBIN OTKA3 MJIM HECBOEBPEMEHHOE HCIIOJHEHUE yKa3aHWs JHO0 HEeHaJyIexaliee
ucrnonHeHne baHKOM yka3aHWMs TO TUIATeXXy M (MJIM) MEPeBOAY JACHET, COBEPIICHHOTO B IOJIB3Y
OeHedenmapa, OTIMYHOTO OT NPOCTABICHHOTO B YKa3aHWH, WJIM Ha CyMMY, OTJIMYHYIO OT
MIPOCTABIIEHHOH B YKa3aHWH, YYaCTHUKH TUIATEXKa U (MJIH) TIEPEeBO/Ia JCHET HECYT OTBETCTBEHHOCTH I10
OCHOBaHMSM, B TIOpAOKE U pa3Mepax, HpeaycMOoTpeHHBIX JloroBopoM OankoBckoro Cuera
/3asBnenuemM - odeproid, HacrosmuM JloroBopom mnpucoenuHenus u Konexcom PecryOmmku
Kazaxcran 00 aAMMHUCTPATUBHBIX [TPABOHAPYIICHUSIX.

Ecnu ykazanue He ucnoiHeHo, To baHk (B ToM 4ucie OaHK-TTOCPEIHUK), KOTOPHIH HE MCHIOIHUIT WU
HEeHaJyuIeXaluM 00pa3oM HCHOJIHMUI YKa3aHUE, MOJyYEeHHOE OT MPEAbIIYIIEro OTIPABUTEINS, HECET
nepes; HUM OTBETCTBEHHOCTh. OTNpaBUTENb AECHEI HE HECET OTBETCTBEHHOCTh IO IUIATEXKY IO
IpaXkIaHCKO-IIPaBOBOM cliesIKe Iepes OeHepHIMapoM, eclid MEepeBOJ ACHEr HEe UCIIOJIHEH 0 BUHE
Oanka OeHeduIapa.

Ecniun HapylmieHue mnpaBWwil COBEpIIEHUS IIEPEBOJOB JEHETr CBA3aHO C HENPaBOMEPHBIM
[10JIb30BaHMEM YYACTHUKOM ILIaTeXa U (M) IepeBoJia ICHET Yy)KUMH JIeHbraMH, TAaKOM y4aCTHUK
yILUIauuBaeT  HEYCTOWKY, NPEIyCMOTPEHHYIO IPAKIAHCKUM  3aKOHOJATelbCcTBOM PecnyOmuku
Kazaxcran, nuiy, YbUMH JIeHbI'aMU OH HEIIPABOMEPHO IOJIb3YETCSl.

baHk He HeceT OTBETCTBEHHOCTb, €CIM IPU OCYIIECTBICHUHU IUIaTeXa UM He Obul COOMIOAEH
NOPAJOK 3aIIUTHBIX J€MCTBUI, HO IPH 3TOM JEHBI'H MOJy4YeHbl OeHeduuuapom:

1) onpeniesieHHBIM B YKa3aHUM;

2) B CpOK, IpUEMJIEMBIN 7151 OeHeuInapa;

3) B CyMMe, OIPE/ICIICHHOW B yKa3aHUHY;

4) ecnu He ObLJT HaHeceH yiiepO (yObITKM) HU OTHPABUTEINIO IeHET, HU OeHeduuuapy.

3a HapyumieHue MO0 HEBBINOJHEHHE AaKTOB O BPEMEHHOM OTpPaHWYEHUU Ha paclopsikKeHue
HMYIIECTBOM, PEeLIEHUH U (M) PACHOPSHKEHUH YIIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPraHOB WM
JOJDKHOCTHBIX JIMIl O IPUOCTAHOBJICHUM PACXOJHBIX OINEpaluil Mo OaHKOBCKOMY CYETY, aKTOB O
HAJIO)KEHUH apecTa Ha JIEHbI'M N0 OAHKOBCKOMY CHYETY, a TaKXe CyJeOHBIX aKTOB cyaa PecrnyOmuku
KazaxcraH o B3BICKAaHHM JICHET, ITOCTAHOBJIEHHH CyJeOHOT0 HCHOJHUTENS 00 ucTpeOOBaHUU
uHbopMalUK 0 HOMepax OAHKOBCKHMX CUETOB M HAJUYMU JICHET Ha HUX, CBEICHUN O XapakTepe U
CTOMMOCTH MMYILECTBa, Haxojsmerocs B baHke, M HalOXEHHWU apecTa Ha HUX, baHK Hecer
OTBETCTBEHHOCTb 110 OCHOBAHMSAM, B TIOPSIJIKE U pazmepax, npenrycMoTpeHHbIx Konekcom PecryOnmku
Kazaxcran 00 aIMUHUCTPATUBHBIX IPABOHAPYLLICHUSIX.

29-1. Jlns wWCHONHEHHUs YyKa3zaHMM baHk pyKOBOJCTBYeTCS ClEIyIOLUUMH TpeOOBaHUSAMH 00
YCTaHOBJICHHH CPOKOB:

1) bank o0OecrieurBaeT UCTIOIHEHUE YKa3aHUs B JICHb €0 MHULIMUPOBAHUS OTIIPABUTEIIEM;

2) UCTIOJIHEHHE yKa3aHHS 110 3a4YKCIICHHIO JIHET Ha OaHKOBCKUI cueT OeHe(HIMapa Wil WHOU CYeT,
OTpaKalOIIMK TMpHeM JeHer B MoJb3y OeHeduuMapa, ocyllecTBisercs OaHkoM OeHeduimapa B
TEUEeHHE OINEpPallMOHHOTO JHS B JIGHb IOJy4YeHHMs YKa3aHHUs, 3a HCKIIOYEHHEM Clydas,
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MPEeIyCMOTPEHHOTO MMyHKTOM 2 cTaThkl 53 3akoHa PecyOnmku Kazaxcran «O miarexax v MmiaTeKHbIX
crcTeMaxy;

3) HOpMBI MOANMYHKTOB 1) M 2) HACTOSIIETO IMYHKTa HE PACIPOCTPAHSIOTCS Ha HCIOJHEHUE
CHEAYIOUIUX YKa3aHUM:

— MPEABSABICHHBIX MIOCPEACTBOM HHKACCOBOTO PACIIOPSDKEHHUS,;

— MOAJISIKAIIMX UCIIOJHEHUIO B HEONPEICTICHHbBIE CPOKH;

— ¢ Oynymieit 1aToi BAFOTHPOBAHMUS;

— Ha OCHOBAHHHU KOTOPBIX OCYIIECTBIISIFOTCS MEXIyHAPOJHBIC TUIATE)XKHU U (WJIM) TIEPEBOJBI JICHET, a
TaKXKe pacueThl 10 C/IEJIKaM Ha PhIHKE [IEHHBIX Oymar;

— BBIPQKCHHBIX B BHJIE COTJIACHS KJIMEHTA MPH MCIOJIb30BAHUU CPEJNICTB AJIEKTPOHHOTO IJIaTexa JJIs
npuoOpEeTeHUs] TOBAPOB MIIM YCIYT B TOPrOBOM MECTE WJIHM TIPU OCYHIECTBICHHH 3JCKTPOHHOM
TOPTOBJIH;

— TIPeABSBICHHBIX TMOCPEICTBOM IUIATEKHOTO TpeOOBaHUS ISl B3BICKAHHUSA IPOCPOYCHHOU
3a/I0JDKEHHOCTH 110 3aiMY.

CpokH WCHONHEHUs YKa3aHWW, TMPEIyCMOTPEHHBIX MOAMYHKTOM 3) HACTOSIIEro MyHKTA,
YCTAHABJIMBAIOTCS TPEOOBAHMSMHU HOPMATHUBHBIX TIPAaBOBBIX akToB HamwmonameHOro banka
PecnyOnuxu Kazaxcras.

29-2. OTka3 B WCIOJHEHWH YKa3aHUs coBepliaeTcss BaHKOM OTHpaBHUTENs JEHET B TEYEHHE
OTIEPAIIMOHHOTO JTHS B JICHb MOJyYCHUsI YKAa3aHUS C YKa3aHWEM TPUYHHBI 0TKA3a, 32 UCKIIOYCHHEM
yKa3aHWH, TPEAbIBICHHBIX MMOCPEICTBOM TUIATEKHOTO TPeOOBaHMS ISl B3BICKAHHS IIPOCPOUYCHHOM
3aJI0JDKEHHOCTH TI0 3aiiMy, a TaK)Ke MHKACCOBOTO PACIIOPSHKEHHUSI, 0TKA3 TI0 KOTOPBIM COBEPIIACTCS B
CPOKH, MPETyCMOTPEHHBIE TSI UCTIOTHEHHS YKa3aHHBIX TUIATEKHBIX JTOKYMEHTOB.

30. baHk He OcymIeCTBISET YaCTUIHOE HCIIOJTHEHHE HHCTPYKIMi KimenTa.

[Tpu orcyrcTBUM 10O HETOCTATOUYHOCTH CyMMBI jieHeT y KimenTta, HeoOX0MMOH [Tl UCTIOTHEHUS
yKa3aHHus, XpaHEeHHE KOTOPOTO MPEeAyCMOTpPEeHO 3akoHoAarenbcTBoM PecryOmukm Kazaxcran nmbo
noroBopom Mexay Knnenrom n bankom, bank 00si3aH NpUHATE U XpPaHUTH MOJTYYEHHbIE YKa3aHUS B
TE€YeHHE OJHOTO Toja.

HUcnonnenne BaHKOM WHCTPYKIUM, MPOWU3BOAUTCS B KAJCHIAPHOW OYEPENHOCTH B TOPSIKE HX
nocTyruieHus B baHk, ¢ yuetom coOIroieHNs OUepeTHOCTH UCTIOTHEHUS YKa3aHUH, TPEyCMOTPEHHOM
3akoHoAarenscTBoM Pecnyonuku Kazaxcran. KanengapHas ouepeaHOCTh MpeaycMaTpUBaeT JIaTy U
BpeMsi IOCTYIUICHUSI UHCTPYKIMH B baHK.

Ecniu mno wucreyenuu rona, mpenbsiBieHHOe ykazaHue KimeHta He OBUIO HMCHOJTHEHO H3—3a
HEJO0CTATOYHOCTH WM OTCYTCTBHS JeHer Ha ero Cyere, To baHk 00si3aH BepHYTh Takoe yKa3aHHE
Knuenty, 3a uCKII04eHHEM UHKACCOBOTO PAaCHOPSIKEHHs, 0€3 CIOTHEHHUS.

31. Unctpykuuu, nanueie Kinuentom mocne OmnepanuoHHOro AHs, NpuHHMaoTcs baHkom, Kak
UHCTpYKIMU cienyromero OnepanmoHHOTO AHA, mo3tomy KiueHT Oeper Ha cebsi Bce pUCKU U
OTBETCTBEHHOCTh, CBSI3aHHBIC C MpEJCTaBiIeHHEM baHKy WHCTPYKIUHM, BKIIOYash MHCTPYKIHMH I10
HAJIOTOBBIM U JIPYTHM IIaTEXaM B OI0/DKET, 0 ucTeueHur OneparioHHOTO JTHS.

32. Hacrosamum KineHT yTBep)KIaeT W TrapaHTUpyeT MpUHATHE Ha ce0s BCero pucka H
OTBETCTBEHHOCTH, CBSI3aHHBIX C HEMIPABUJILHBIMU PEKBU3UTAMHU B IJIATEKHBIX AJoKyMeHTaX. Ecnu bank
oOHapyxuT ommoOku, caenanusie Kinentom B nmpoBojike o Cuery, B MOATBEPKACHUH, B BBIMHUCKE I10
Cuery w/wnu B mroboi apyroit mHdopmaimu, npencraBieHHod bankom Knmenty, bank o06s3an
yBenoMuTh Kiinenra 06 3ToM B HanboJiee cxxaTble CpOKH. baHk uMeeT npaBo Mpou3BOIUTH KOPPEKIIHIO
pacueToB uepes 3aurciieHre UK criicanue JeHer co Cuera 6e3 npenBapurenbHoro coraacus Kimenra.
ITpu sToM baHk He HEceT OTBETCTBEHHOCTH 3a YOBITKH, TIOHECEHHBIE B PE3YNIbTATe 3THX MOIPABOK.
33. Hactosuum KnueHT npuHUMaeT K CBEIEHUIO U COTJIAIAeTCs C TeM, 4TO:

e baHK MOXeT MpPHUMEHATh DJJEKTPOHHbIE W JpYrHe MeTOoJbl OOHAapyKEeHHs JEHEXKHBIX
IUIaTeXEN/IepeBOI0B, KOTOPblE HE YAOBJIETBOPSAIOT TPeOOBaHMSAM, YKa3aHHBIM B HACTOALIEM
Jorosope;

e MIpU BBISIBIIEHUM TAaKOTO JIEHE)KHOTO IUIaTexka/mepeBojia baHk uMeeT mpaBo OTKa3aThb B NMPHHATUU
IUTaTEXHBIX JIOKyMeHTOB KimenTa w/wim TpeOoBaTh MpencTaBlieHUs J000# JAONMOJHUTENBHOM
uHpopMalMy, HEOOXOIUMOW JUIs aHajdM3a BBIIICYKa3aHHOIO IUIaTexa/mepeBoja. Eciam Takas
uHpopMmanus He OyJIeT Mpe/cTaBlIeHa B CPOKH, ycTaHOBIIeHHbIe baHKkoM, baHk nMeeT mpaBo BEpHYTh
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JICHBT'U, TICPEUUCIICHHbIE OT UMEHH KilMeHTa, Wi OTKa3aTh B MPHHSATHU IUIATEKHOTO JOKyMeHTa /
IIOCTYIMBUINX U3BHE B 110J1b3y KiinenTa nener.

34. IlpucoeaunuBimmchk K HactosmmM CraHmapTHeIM ycnoBusiM, KiueHt npepocrasnsier banky
0e3ycIoBHOE U O€30T3BIBHOE COTJIACHE Ha!

® [IPEI0CTABIICHUE uHpOpMaLu 0 IUIaTeKax/mepeBoaax/ IIaTeKHbIX JOKYMEHTax
[IPAaBOOXPAHUTEIILHBIM OpPraHaM, YIOJHOMOYEHHBIM OpraHaMm, a TakKe JIPYTMM TOCyAapCTBEHHBIM
OpraHaM U yYpexJCHUSIM B ClIydasix, IPeAyCMOTPEHHBIX 3aKOHO1aTe1bcTBOM PK;

e packpeiTiie bankom nHpopmanmu o 3aeMHBIM 1 UHBIM Omnepanusm B KpeautHsie 6r0po; qaHHOe
coryacue 0(pOpMIIIETCS COOTBETCTBYIOIIMMH JIOKyMEHTaMH 10 (hopMam, ycTaHOBICHHBIM baHkowm;

e noydeHue HH(pOpMaUK 00 OTYMCIAEMBIX O0s3aTENBHBIX IEHCHOHHBIX B3HOcax Kimenra B
HAKOTIMTEJIbHBIE NMEHCHOHHBIE (OHMIBI, MpenocTaBisieMoil HekomMepueckuM AO «l ocymapcTBeHHAs
kopriopanus «IIpaBUTeNbCTBO AJIsI TPaXKJIaH B COOTBETCTBUU C 3aKOHOAATENHCTBOM PK;

® IPEI0CTaBIIEHNE KOJIJIEKTOPCKUM KOMITaHUSAM MH(OPMALIMU MO IPOCPOUYEHHBIM 3aliMaM, YCIOBUIM
JIB3/ 3asBnenus (KpeautHoi 3asBK1) NIpH niepeiade UM paB TPeOOBaHHMI M0 YKa3aHHBIM JIOTOBOPAM;
e nipsimoe AeberoBanne co Cuera ommOOYHO 3auuciIeHHBIX HA CUeT CyMM JIGHET B paMKaxX HOPM
3aKoHoAaTensCcTBa PK;

e npsimoe nederoBanue co Cuera bankom cymm 3agomkenHocteit Knuenra nepen bankom u/uimm Ha
OCHOBAHUU IJIATEKHOTO TpeOOBaHUs MO0 MIIATEKHOTO OpZepa ¢ MPUIOKEHUEM KOMUNH/OpUTHHAIIOB
MOATBEPKIAIOLIUX JOKYMEHTOB, 3a UCKIIOYEHHEM JIeHeT, noaydaeMblx KiinenTom B Buie mocoOuit u
COLIMANIbHBIX BBIMJIAT, BHITUIAYMBAEMbBIX U3 TOCYAapCTBEHHOro Oro/pkera U (niam) ['ocynapcTBeHHOTO
¢boHIa COLMATBHOTO CTPAaXOBaHHWSA, aJIMMEHTOB (JIeHEer, IpelHa3HAYeHHBIX Ha COJep)KaHUe
HECOBEPUICHHOJETHUX M HETPYJOCIOCOOHBIX COBEPILIEHHOJIETHUX JeTel), >KUIMIIHBIX BBIILIAT,
npeaycMoTpeHHbIX 3akoHoM Pecnyonmukm Kazaxcran «O OSKUTUIIHBIX OTHOIICHHSIX», JICHET,
HaXOJSIIMUXCSl Ha OAHKOBCKUX CUETaxX B JKWJIMIIHBIX CTPOUTENBHBIX cOeperaTesibHbIX OaHKaxX B BUIE
KWJIMITHBIX CTPOUTETIBHBIX COEpEKEHUMN, HAKOTIJICHHBIX 3@ CUET MCIOIb30BaHUS KUIHIIHBIX BBITIIAT,
JICHET, BHECEHHBIX Ha YCIOBUAX JIEN03UTa HOTApUyca, U ACHET, HAXOAAUIUXCs Ha OAHKOBCKUX CUETaX
o J0roBopy 00 00pa3oBaTeIbHOM HAKOMUTEIbHOM BKJIAZE, 3aKIIOYEHHOMY B COOTBETCTBHH C
3akonom Pecrybnuku Kazaxcran «O ["ocynapcTBeHHON 00pa3oBaTeIbHON HAKOMUTEILHON CUCTEME;
® Ha KOHBEPTALIMIO U3BATHIX MyTeM IpsSMOro nebeToBaHHUS CyMM JieHer co cuetoB KiueHra B cuer
rorameHust 3aJo/DKEHHOCTH, B BajOTe, OTIMYHOW OT BaIIOTHl 3aJO0JDKEHHOCTH, MO TEKYyLIEMY
0OMEHHOMY KYypCY, YCTaHOBIIEHHOMY baHKOM 1O COCTOSTHUIO Ha 1aTy IPOU3BEACHUS KOHBEPTALIUH.
35. Knnent npuHuMaet Ha cebs pUCKH, CBS3aHHBIE C OTKPHITHEM, BeJeHHEM U 3akpeiTieM Cuera B
MHOCTPaHHOW BaJIOTe, a TaKKe MOTEHIHAbHBIN PHUCK, CBSI3aHHBIA C COOIIOCHUEM OTpaHUYCHUM,
YCTaHOBJIEHHBIX T'OCYJAapCTBEHHBIMM OpPraHaMM B OTHOLICHWH WHOCTPAHHON BallOTHL. OTH
OTPaHMYEHUsI MOTYT BKJIIOYATh, CPEIM IPOYErO, BBEICHUE BAJIOTHOIO KOHTPOJS WM BAJTKOTHBIX
OTpaHMYEHUHN, a TaKkKe HaJIOroB M JAPYruxX o0s3aTelbHBbIX IUIaTeXkeHl, KOoTopble OyayT
pacnpoCTpaHAThCs Ha I€HbIU, Haxoasaumecs Ha Cuere.

36. Ecniu o pacnopspkenuto Knuenta co Cyera B 0/1HO# BaitoTe Mpou3BOAUTCS nepeBo Ha Cuera
Tpetbux Jul win Knuwenta B Apyroil BaitoTe, baHK NEepeBOIUT AEHBI'M COIVIACHO TEKYLIEMY
0OMEHHOMY KYypCy, YCTaHOBJIEHHOMY baHKOM IO COCTOSIHHIO Ha JaTy ocyuiecTBieHus Onepanuwu,
ecnu MHOe He coryacoBaHo CrtopoHamu. Otu Omnepauuy OCYLIECTBISIIOTCS B COOTBETCTBUM C
TpeOOBaHUAMU BAITIOTHOTO 3aKkoHOAaTenbcTBa PK.

37. InatexxHple JOKyMEHTHI (He TpeOyromue akienta KineHTa) OT TPEThHX JIHI[ MPUHAMAIOTCS
baHKOM K HMCIIOJHEHMIO M MCIIOJIHAOTCS 0e3 JOMOJHUTENbHOro coryacus KimeHnrta, Ha OCHOBaHUU
pelieHuit yroaIHOMOYEHHBIX TOCYAapCTBEHHBIX opraHoB PK, a Takxke noarBepxkaaroninx JOKyMEHTOB
WHBIX TPETHUX JIUIL, 10 UHBIM OCHOBAHUSIM, NPEYCMOTPEHHBIM 3aKOHOAaTeNbCTBOM PK.

37—1. McnionHeHue MHCTPYKIMH B BUJIE IJIATEKHOT0 TpeOOBaHUS MyTeM NpsMoro fedetoBanus Cuera
Knuenta, mpu HegocraTouHOCTH JieHer Ha Cyere, OCYLIECTBIISIETCS IO MEpE MOCTYIUIEHHs JEHET Ha
Cuer.

[Inarexxnoe tpeOoBaHue, mnpenbsBieHHoe K Cuery KimenTta, ucHoiHSeTCs IyTeM HpSMOTo
nebeToBaHUS B Ipeeiax MATUIECITH MPOIIEHTOB OT CYMMBI JCHET, HaXOIAIIeicsl Ha HeM, U (WJIH) OT
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KOKJIOM CyMMBI JEHEr, MOCTYHAIoLEed B IOCICAYIOLIEM HAa €ro TEeKyIUH CYeT, HE A0XKUIA’ICh
MOCTYIUICHUSI BCEH CyMMBI, YKa3aHHOHN B TIATEKHOM TPEOOBAHHH.

VYka3aHHOE OrpaHUYEHHUE HE PACIIPOCTPAHSIETCS HAa JEHbIU, HAXOAIIHMecS Ha cOeperarebHOM CUeTe
Kinenra.

ITpu aToM cymmMma nieHer, coxpansemas Ha TekymeM Cuere Kimenra, noymkHa ObITh HE MEHEe pa3mepa
MPOXKUTOYHOTO MHUHUMYMA, YCTAHOBJIEHHOTO Ha COOTBETCTBYIOUIUH (DMHAHCOBBIN TOJ 3aKOHOM O
pecnyOimkanckoM OropkeTe (IaHHass HopMa BBOJATCS B aelicTBUe ¢ 24 ceHTsaops 2019 1.)

38. Ilpuocranosnenue Oneparnuii mo Cuery u/miu apect aeHer Ha CueTre oCynecTBISIOTCs baHkom B
MOPSIZIKE U CPOKH, ITPEAYCMOTPEHHBIE 3aKOHOAaTeNbCTBOM PK, Ha ocHOBaHMM HajuIekaM 00pa3oM
0(OPMIICHHBIX U MPEIbSIBICHHBIX B baHK JOKYMEHTOB.

38-1.B ciyuae ucnosib3oBanus Cuera (-0B) IS TPEIIPHHUMATEIBCKOM, aIBOKATCKON, HOTAPHATLHOM
NESITEIbHOCTH WIN JIESTEIbHOCTH 10 HCIIOJHEHUIO HCIOJHUTEIBHBIX JOKYMEHTOB (IESTEIbBHOCTH
YaCTHOT'O CyIeOHOTO HUCIIOJIHUTENS ), TpoecCHOHANbHOr0 MenuaTopa KineHT HeceT nepcoHallbHYIO
OTBETCTBEHHOCTh 3a HapylleHHWe TpeOOBaHUII HAJIOroBOro M OaHKOBCKOTO 3aKOHOJATEJIbCTBA
PecniyOnuku Kaszaxcran, a Takxke Bo3MemiaeT baHky Bce/ntoOble MoOHeceHHble baHkOM yOBITKH,
CBsI3aHHbIE C HAPYIICHUEM JIaHHOTO 00s3aTeNbCTBa, KOTOpble baHk BlpaBe B3bICKATh ITyTEM MPSIMOTO
neoderoBanus CueroB Kinnenra, Ha uro KitneHT aeT cBoe 0€30T3BIBHOE COTJIACHE.

PA3JEJI I11. OTKPBITHUE U BEAEHUE CBEPEI'ATEJBHOI'O CUETA J1JIsA
XPAHEHMUSA BKJIAIOB

39. bank mpuauMaet jneHbru (Briran) ot Britagunka / TpeThero juia, OTKpbIBaroero Briran Ha uMst
Bxnamuuka, mist xpaneHusi (CpouHblie, cOeperatenbHbie Brmanpl, ycioBHble Brimamel, Bximamer mo
BOCTpeOOBaHUS).

39-1. bank BmpaBe oTkazarh B OTKpbITUH COeperarenbHoro Cyeta B COOTBETCTBUU C HACTOSIIIUMH
CrangapTHBIMH YCIOBHUSIMU W HOPMATHBHBIMU INPABOBBIMU aKTaMU YIOJHOMOYEHHOTO OpraHa H
Hanorosoro konekca PK (nanee — HKPK).

40. Ilpuem BxitamoB ocymiectBisiercs baHkoM Ha ocHOBaHWHM 3asBICHUS—O(]EpPTHI HA OTKPBITHE
OaHKOBCKOro BKiana (manee — 3asBiaeHue—odepra) mo (opme, ycraHoBieHHOW baHkoMm, kpome
ciydaeB, korjga Bxian oTkpbiBaercss B Cucteme AMCTaHIMOHHOTO OAaHKOBCKOTO OOCITYXUBaHUS
«SMARTBANKY: B nanHoM ciiy4dae, ocHOBaHHeM Ipuema Bxiaga sisiercst JloroBop 6aHKOBCKOTO
BKJIaJa, a Takxke J[oroBop mprcoeaAMHEHNUS.

41. Ilpu akuente bankom odept Brinagunka Ha pasmenienue BkinagoB Ha OCHOBAaHHUU HECKOJIBKUX
3asBnenuid, bank oTkppiBaeT Briaqunky HE00X01MMOE KOJIMYECTBO cOeperareabHbiXx CueToB.

42. baHK BIpaBe 10 CBOEMY YCMOTPEHHUIO CO3/1aBaTh HOBHIE U aHHYJIUPOBATh paHee JeHCTBOBABIINE
BHIbI BK1aoB Kak 0aHKOBCKUX MPOAYKTOB, B cooTBeTcTBUM ¢ BH/I banka, 6e3 Hanecenus ymiepoOa
Brxuitaquuky, HaanexamuM o6pa3oM HCTIONHSIONMIEMY cBoU 00s3aTenscTBa o JloroBopy 6aHKOBCKOTO
Bxuana /3asBnenuto — odepre, HacTosmeMy JoroBopy nprucoeAMHEHUS U YCIOBHUSIM, OTPaKEHHBIM B
3asiBICHUMN.

43. Bo3Bpar cymMbl Bkiiaga bank ocyiiecTBisieT B CpokH, ycTaHOBIEHHbIE JIorOBOPOM OaHKOBCKOTO
Bxuiana /3asBnenueM — odeprtoi, ¢ yueroM TpeboBanuii 3akonogarenbctBa PK o cpokax Bo3Bpara
Bxnanos.

43-1. Beimaua Bkmaga MokeT ObITh TIPUOCTAHOBJIEHA IO OCHOBaHMSIM W B TOPSJKE,
npenycMoTpeHHOM 3akoHoM Pecnybnukum  Kazaxcran «O  mpoTHBOJCHCTBHH  JIeTaiu3alliu
(OTMBIBaHHIO) JOXOJ0B, OMYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHUIO TEPPOPU3IMAY W/UIH
3akoHoM PecryOmmku Kazaxcran «O Gankax u 6aHKOBCKOH festensHoCcTH B PecriyOnuke Kazaxcrany,
Npy NOPUMEHEHMHM Mep N0 yperyaupoBaHuio baHka, ©Opu OTHECEHMHM €ro K KaTeropuu
HEIUIaTeKECITOCOOHBIX OaHKOB, TMOO0 JHUIIIEHUN OaHKa JTUICH3UH.

43-2. Cpok BKJIaja, MpeaycMOTpeHHbIH JloroBopoM GaHKOBCKOTO BKiIaja/3asBIeHUEM — OQepToH,
MO>KeT ObITh U3MEHEH MPpHY MPUMEHEHNH K baHky Mep 1o yperynupoBaHuio banka, mpu OTHECEHUH €T0
K KaTEerOpUH HETUIaTeKeCIOCOOHBIX OAaHKOB, B COOTBETCTBUHU ¢ 3akoHOM Pecnyonuku Kazaxcran «O
0aHkax U OaHKOBCKOM fesTenbHOCTH B PecryOnuke Kazaxcras.
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44. Bxia4uK BIIpaBe BOCHOJIB30BaThCs yCiyroi banka mo qucraHimoHHOMY oOcmyxuBaHuio Cuerta.
[lTopsanok u ycioBuA OKa3aHUs JAHHOM Yyciayru orosapuBaroTcsi B Pasgene VI HacTosmux
CrangapTHBIX YCIOBHIA.
45. B ciydae HaJIOKEHUS apecTa YIOJHOMOYCHHBIMU OpraHaMu Ha Bkiaj u/Wiv mpuocTaHOBICHHUS
pacxoaubix Onepanuii mo CueTy B COOTBETCTBUU € 3aKoHoAarenbcTBOM PK, Ha Bpemsi HanmoxxeHus
apecta wid IpuocTaHoBieHuss Onepauuii HauuciaeHue Bo3HarpaxieHuss MOXKeET ObITh
IIPUOCTAHOBIIEHO, ¥ Ha Bxiiag MoxeT HauucsaThest Bo3narpaxaenue no craBke «/lo BocTpeOoBaHUS.
[locnme cHATUS  apecTa/BO30OHOBICHHMS  PAaCXOAHBIX omepauuid 1o Cdery HadyuCIICHHE
Bosnarpaxxnenus, ycraHoBieHHOTO JloroBopom OaHKOBCKOTO Bkiama /3asBicHmeM — oQepToi,
MOKET OBITh BO30OHOBJICHO IO CTaBKe Bo3Harpaxiaenus, AelcTByiomeld B baHke Ha MOMEHT
B0O300HOBIICHHS IO TaHHOMY BHY Bkiana B cooTBeTcTBYyIOMIIeH Bamtore. [Ipy B3bICKAaHUN TPETHUMHU
muuamu jaeHer co Cuera, Bo3HarpaxaeHue HauuciaseTcsl TOJIbKO Ha OCTaTok JeHer Ha Cuere 1o
ycraHoBlieHHOH JloroBopom OankoBckoro Bkiana/3asBinenuem — oepToit craBke, 100 CTaBKE «I0
BOCTpeOOBaHU», COMIACHO HacToseMy /Jorosopy.
46. YciioBus 1 OPSIOK Bo3BpaTa Biiana, mpe1ocTaBIeHHOro B KA4eCTBE 00CCIICUCHUS UCTIOTHCHHSI
o0s3arenscTB nepen bankoMm (3anor, MOKPHITHE U JIPYroe), yCTaHABIMBAKOTCS B COOTBETCTBYIOIIMX
JoroBopax 00 obecredeHnH, 3aKJII0YaeMbIX 110 yCTaHOBIEHHON bankoM dopwme.
46-1. Tlepeodopmierne Bkiaga Ha TpeThe JHMIIO HE MOXKET OBITH OCYIIECTBICHO TPU HAITAYHH
KPEAUTHOTO JUMUTA MO KapTOuYKe, MPEAOCTaBICHHON MOJ 3aJIor JIeNO3UTa COTJacHO YCIOBUSM
JloroBopa W MHBIM HEWCIIOJTHEHHBIM 00si3aTenbcTBaM mepen bankowm, a taxxke mo Brimamy «Typ6o
JIETIO3UT HAKOMUTEIbHBIN».
46-2. Bo3narpaxaeHue o Bkiaany « Typ0o aeno3uT» BeITIIauMBaeTCs 0e3 mepecuera MpoLeHTOB U 0e3
MOTepU BO3HArpaxaeHuss W mTpadoB 3a (AKTUYECKOE HAXOXKJEHUE [EHEKHBIX CpEACTB Ha
cOeperaTeIbHOM CUETE 10 CTaBKe, ICUCTBYIONIEH Ha MOMEHT pacTopkeHus Bxmana. B ciydae, ecnu
o Bkiany "Typ6o Jleno3ut" B MNHOCTPaHHOW BAIOTE BO3HATPAXKICHHUE K BHITIATE COCTABIISIET MCHEE
0,01, To naHHOE BO3HArpaKJICHUE BHIIJIAYMBAETCS MPHU AOCTH>KEHUU cymMMbl 0,01.
46-3. 1o Bxnany «Typ6o Aemo3uT HaKOMMUTEIbHBINY B Cllydae JOCPOYHOTrO pacTopkeHus JloroBopa
0aHKOBCKOTO BKJajaa/3asBieHUs-0epThl, HauMCICHHOE BKIaguuKy BO3HArpaXKIeHHE IOAJIEKHUT
nepepacuery 3a (paktuueckoe Bpems pazMmenieHus Bkiana mo craBke Bxiaga «Jlo BocTpeboBaHm»,
neicTBytomieit B banke Ha MOMeHT pactopskeHus JJoroBopa 6aHKOBCKOTO BKJIa/1a/3asBICHUSI—O(EpTHI.
bank mMeeT mpaBo U3BATH CyMMY H3JIMILIHE HAYUCICHHOTO BO3HArpakJIeHUs U3 cymMMbl Bkiana,
ocratok Bkiana Bo3Bpamaercs Bxiamuuky, eciin MHOE He YCTaHOBIJIEHO JloroBopoM 0aHKOBCKOTO
BKJ1a/1a/3asBIICHUSI—O PepTHI.

bank o0s3an BeimaTh Brian «TypOo neno3uT HakomMUTeNbHBINY», He panee 30 (TpuamaTH)
KaJIeHJapHBIX JTHEH co JHS moJauM 3asBieHus Bkimaguumka Ha Bo3BpaT Bkiaga, 3a HCKItOYeHHEM
oOpaillleHus B JIeHb J1aThl OKOHYaHUs JoroBopa. Eciu nata okoH4YaHMs JOrOBOpa MPUXOIUTCS Ha
Hepabouuii eHb (BBIXOJHOI/Mpa3IHUYHBIN JAC€Hb) BblJaya BKIaJa OCYHIECTBISIETCS HA CIEAYIOIIHA
pabounii nens. [Ipu obpamennn Briiaqurka o ucredenuu 30 (TpuALaTi) KaJIeHIAPHBIX JHEH CO JHS
Mo/1auu 3asBJeHUs Ha Bo3BpaT Bxiana bank o6s3an BeigaTh Britan B Teduenue 5 (natu) pabouux JHei.
47. Ecnu uHoe He ycraHoBJeHO JloroBopoM OankoBckoro Bknana /3asBneHuem — odeproil, T0 B
ciydae He BocTpeOoBaHMs Bo3HarpaxkaeHuss U OCHOBHOU cymMbl Bkiazna B KOHIIE cpoka JIeiCTBUS
JloroBopa 0aHKOBCKOTO Bxuana/3asBrnenus—oQepTsi:
1) JoroBop GankoBckoro Bknama /3asBieHue — odepra aBTOMAaTUYECKU MPOJIOHTUPYETCS Ha CPOK,
ykazanHbiii B JloroBope OanHkoBckoro Bkmama/3asBieHun — odepre, mo craBke BosHarpaxicHws,
neicTBytoniell B baHke Ha MOMEHT NpPOJIOHTaluu MO JaHHOMY BUAYy Bkiazna B COOTBETCTBYMOIIEH
BAJIIOTE;
2) UCKITIOYEH;
3) craBka BosHarpaxiueHusi, ycTaHOBIEHHas ¢ JaThl npoJionramuu JloroBopa 6aHkoBckoro Bkmana
[3asiBienust — oepThl, COXpAHAETCS IO KOHIA CPOKA JICHCTBHUS, YKa3aHHOTO B MPOJIOHTMPOBAHHOM
JloroBope GankoBckoro Bkiana /3assiennu — odepre.
B cnyuae npunstus bankom pemieHuss o mpekpaiieHuu npueMa BxiasoB JaHHOrO BHUAA, MOCIE
HUCTEUYEHUs] CpoKa TMpojajeHus, Bkian cuuTaercs NpOAJEHHBIM Ha yciaoBusax Bxmaga «/lo
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BOCTpEOOBaHMSI», 32 UCKIIOUEHHEM CIIydaeB, MpenycMOTpeHHbIX JloroBope OankoBckoro Bkmanma
/3asiBeHnn — odepTe.

47-1. SMS — onoBenieHus Ha COTOBBIH HOMEp, MPEIOCTABICHHBIA KIMEHTOM baHKy, SBISIOTCS
YBEIOMJIEHHMEM O IPOBEIEHUM PACXOJHOM Ollepallyd B pa3Mepe, PaBHOM CYMME, YCTAaHOBJIEHHOM
nevictByromumu Tapudamu banka, 160 npessimaroneM e€ (B 3aBUCKMOCTH OT BHUJa OAaHKOBCKOTO
cueTa — HKBHBAJICHT B MHOCTPAHHOM BaJIFOTE), yBEJAOMIICHHEM 00 ocTaTke Ha CueTe 1o cyMMe paBHOM
n/unn ceeime 1 000 000 (oauH MUJTHOH) TeHTe (SKBUBAJICHT B MHOCTPAHHOM BAIIOTE), a TAKXKe IPU
MOCTYIUIEHUHU cpelcTB Ha Cyer.

bank He HeceT OTBETCTBEHHOCTH 33 HEIOCTABKY OIEpaTOpOM COTOBOH CBszu SMS — omoBemieHus,
OTIPABJIEHHOIO baHkOM.

B cBs3u ¢ mosnp3oBaHreM baHKOM yciyraMu COTOBBIX OTIEPAaTOPOB, IaHHBIE ONEPATOPHI OYAYT HMETh
TEXHUYECKUH J0CTyn K TeKcTy SMS — onoBemnienusi, conepxaniero HH(GpOpMaIyo, COCTaBIISIONIYIO
0OaHKOBCKYIO TaliHy 110 OaHKOBCKOMY cueTy Bxiiagunka.

baHk He HeceT OTBETCTBEHHOCTH 3a IPEIOCTABIIEHUE TPETbUM JUIAM MH(GOpPMalMU O MPOBEICHUU
pPacxXoJHBIX omepanuii Mo OaHKOBCKOMY (—uM) cueTy (—am) mocpeactBoMm SMS — omosemnieHwus,
HaIpaBJIEHHOTO Ha HOMep TeleoHa, yka3aHHBIN B 3asBJICHUH, a TalkKe JaHHBIC AecTBUsA banka He
SBJIIOTCSL PACKpbITHEM OaHKOBCKOM TailHbl, eciu baHk He OB CBOEBPEMEHHO YBEIOMIIEH
BxiiaquukoM B mucbMeHHOW gopme 00 yrepe, Kpaxke, Mponake M MHBIX CIy4dasiX yTpaTbl COTOBBIX
tenedoHoB, SIM—kapt ¢ Takoro TenedoHa WK UX Mepeaadn TPETHUM JIUIIAM 110 JTFOOBIM OCHOBAHUSIM.
48. baHk 00s3yeTcs:

A) otkpeiTh Brinagunky CueT 1 yuuThiBaTh Ha HeM Bxuian;

b) o6ecnieunth coxpanHocTh Bkiana;

B) xpaHuTh TailHy 0 HaJIMYMM U ABW)KEHUU JAeHer Ha CueTe W MPEeJOCTaBIATH CBEICHHS 10 HUM
TPETHbUM JIMIIAM TOJBKO B TOPSAOKE U CiydasX, MNPeJyCMOTPEHHBIX 3akoHoaareiabcTBOM PK.
[IpenocraBnsate uHGOPMAIUIO O HAMTUYMM U JBWKeHHH jaeHer Ha Cuere Knmenty mo Tenedony,
yd4eToM TpeOOBaHMH K 3alIUTe OT HECAHKUHOHHpPOBAaHHOTO noctyna K Cuery (UCHOJIb30BaHUE
KOJIOBOTO CJIOBA H JIp.);

I') ocymectBiare omepamuu mo Cuety B cooTBeTcTBUU C JloroBopom OaHkoBckoro Bxkiama
/3asBierneM—odepToi, HACTOSIIIIUM JoroBopom MPUCOCTUHEHUS u JIEACTBYIOIIUM
3aKkoHOIaTeILCTBOM PK.

J1) o TpeboBanuto Britagurka npeaocTaBiIsTh BHITUCKU MO KaXKJOW COBEPIICHHOMN OIepaly Wid o
xenanuio Brimagunka oTpakaTh omnepanuu B cOeperaTelibHOM KHIDKKE;

E) Bo3BpatuTh Briman ¢ HaunciennpiM Bo3Harpaxaenuem (i GU3HYECKUX JTUI-Hepe3ueHToB PK
3a BBIUETOM HAJIOTa, YAEP:KMBAaeMOTO y MCTOYHMKA BBIILIATHI (nanee — Hajor)), B COOTBETCTBUM C
TpeboBanusamu Hanoroseim konekca PK) Ha ycioBusix, ycraHoBieHHBIX JloroBopomM OaHKOBCKOTO
Bxnama /3asBnenuem - odepToit, HacTosmuM J[OroBopoM mnpHCOETUHEHUsS B TeYeHHE S5 (IISATH)
pabounx qHE co aHA nogaun Briamguukom 3asBieHus Ha BO3BpatT Bkiiaia, HanmucaHHOTo B CBOOOTHOM
¢dopme, ¢ yueToM 0COOEHHOCTH, YCTaHOBJIEHHON IMyHKTOM 48—1 CTaHIapTHBIX YCIOBHIA;

X) B ciydae, ecnu JieHb MepeUyHCICHUS] HAYUCIEHHOr0 Bo3HarpakeHus: MpUXOAUTCA Ha BBHIXOJHON
WM TPa3IHUYHBIN JIeHb, OCYIIECTBUTH MepedrciieHue BosHarpaxiaenus Ha cienyromui padounit
nenb. Ilo Bkmamy «TypOo [1emo3uUT HAKOMMTENBHBIN», €CIHU JIeHb MEPEYUCIICHUS HAYUCICHHOTO
Bo3narpaxxaeHus: npuxoauTcs Ha HepaOouuil JieHb (BBIXOJAHOMN/MIPa3AHUYHBINA JI€Hb), OCYIIECTBUTH
nepeuncieHne Bo3narpaxaeHnus B nepsblil pabouunii neHs banka, cneayromuM 3a HepaOoOuuM JTHEM
(BBIXOHBIM/TIPA3JHUYHBIM JICHb);

3) He M3MEHATh CTaBKy Bo3Harpaxnaenus, ycraHoBileHHyl B JloroBope OaHkoBckoro Bkiana
/3asiBneHuu - odepre, 3a UCKIIOYEHUEM MPOJIOHTalluK CpoKa XpaHeHus Bkiana, rasaromieil craBky,
CllydaeB, IPEIyCMOTPEHHBIX 3akoHonaresnbcTBoM PK, Hactosimum JloroBopoMm npucoenMHEHUS U
JloroBopom 6ankoBckoro Bxnana /3asBnenuem — odeproii;

W) nmceMeHHO yBenomuATh Bximaguuka myTeM OTHpaBKH Brilagquuky 3aka3HOTO MHCbMa IO
peKBU3UTaM, yKa3aHHbIM B JloroBope 6ankoBckoro Bxmasna /3asBienuu - opepre 06 00pa3oBaHUM Ha
Bkrnaze cymmBl B pa3Mepe MeHee HECHIKAaeMOIo OCTaTKa, yCTaHOBJIEHHOTro JloroBopa 6aHKOBCKOTO
Bxuana /3asBnenun—odeptsl, He Oosee yem uepe3 14 (deThIpHAAATh) KaTeHJAPHBIX JHEH C MOMEHTA
BO3HUKHOBEHUS YKa3aHHOTO 0OCTOSTENIbCTBA.
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K) HauucnaTe BO3HArpaxkJIieHUE CO JHsI, CIEAYIOIIETo 3a JHEM BHECEHHUs BKiana/monoaHUTENbHOTO
B3HOca Ha cyeT Bxnamuumka. IIpu pacuere Bo3HarpakaeHus roj cuuraercs paBHbIM 360 (Tpucra
LIECTHJIECAT) KaJIEHJApHbIM JHAM, Mecsl — 30 (TpuauaTh) KaJe€HAAPHBIM JHSAM, 332 HCKIIOUYEHUEM
Bxknana «Typ6o eno3ur» u «Typ6o [enosur Kasnouray, mpu pacyére Bo3HATrpaskICHUS 110 KOTOPBIM
r'OJl CYMTACTCS PaBHBIM 365 (TpUCTa MIECTHACCAT MATH) AHAM, MECSI] — (PAKTHUECKOE KOJMYECTBO JHEH
B MECAILIE;

JI) mo Briagam ¢usnyeckux aun—Hepesunentos PK ynepxkuBate Hanor u mo tpeboBaHUIO TaKOro
Bxknagunka npeaocTaBisaTh BhIMUCKY 1o Cyery B MOATBep:KAeHHE yaepkaHus Hamora mo dakrty
COBEPILIECHHON ONIEPALNH;

M) BbLIaTH CPOYHBIM BKJIAJ WIM €r0 4acTh HE Mo3/Hee 7 (CeMM) KaJeHAAapHBIX JHEH C MOMEHTa
MOCTYyIUIeHUs1 TpeOoBaHus Briaauuka.

48-1. Tlo HACTyIUIEHWH CpOKa, MPEAyCMOTpPeHHOro J[oroBopoM OaHKOBCKOTO BKJIaIa/3asBICHUS-
odeptsl bank 00s13aH BbAaTh Bkian «TypOo emo3uT HaKONMUTENbHBIN» MO NEPBOMY TPEeOOBAHMIO
Bxnanuuka.

49. baHK ©MeeT TIPaBo:

A) 3atpeboBath 0T Briagunka HE0OXOIMMYI0 HHPOPMAIMIO U JTOKYMEHTHI sl OTKpbITHs Cuera u
IIPOBOJIMMBIX OIEpaltii; OCYIIeCTBIATh cOOp U 00pabOTKY MEPCOHAIBHBIX JaHHBIX BHOCUTEIIS JIEHET
/ Bxiaguuka;

b) myrem npsimoro neberoBanusi Cuera Knuenrta B Tom uncie Bo3HarpakaeHus, HAUHCIEHHOTO IO
Bxuany B ciyuasix, mpelycMOTPEHHBIX 3aKIt04eHHbIM JloroBopom GaHkoBckoro Bxiana /3asBieHuem
— odepToii, 3akoHOoaTenbcTBOM PK, Mo pacnopsokeHUsIM TpeThbUX JIMII, YIOJHOMOUYEHHBIX Ha TaKoe
3akoHoAarenscTBO PK, B ToM umncie komuccronHoe Bo3HarpaxaeHue Mo COBEpIIaeMbIM MO HEMY
orepanusM, U3UIIHE HAUMCIEHHOE BO3HArpaXKJaeHue no Bkiany «TypOo Jeno3uT HaKOMUTEIbHBIN»
(B ciyyae OCPOYHOTO PACTOPKEHMSI), a TaKKe€ CYMMBbI 3a/I0JDKEHHOCTH MO 3aKJIFOUYEHHBIM MEXIY
CropoHamu caenKam;

B) B oaHOCTOpOHHEM TOpsAIKE OTKa3aThbcs OT wucnoidHeHus JloroBopa OaHkoBckoro Bximanma
/3asBneruns—odepTsl U HacTosmero JforoBopa npucoeanHeHUs (0OTKA3aTh B MPOBEICHUN OTICPAIIHH )

— B CJIy4asX OTCYTCTBMA JEHEr Ha OAHKOBCKOM CueTe KIMEeHTa 0osiee OJHOro roja, npu 3rom bank
BIIPaBE OTKA3aThCsl OT UCHOJHEHUs JloroBopa 0aHKOBCKOrO BKIaja/3asBIeHUA—O(EPTH U 3aKPBITh
0aHKOBCKUH cueT 0e3 MpeBAPUTEIBHOTO YBEIOMIICHUS KINEHTA;

— II0 OCHOBAaHMSM M B INOpsAKe, npeaycMoTpeHHbIX 3akoHOM PK «O mmarexax M IaTeKHBIX
cuctemax» U I'paxnanckum kojaekcom PK,

— npu He npenocraBieHun Kimentom wuHbopmManuu MWIM JTOKYMEHTOB, HEOOXOAMMBIX JUIS
uaeHTuukanuu Knuenra B uensx ucnojsHeHus bankoM tpeboBanuii 3akoHoarenbeTBa PecriyOnnku
Kazaxcran o mpoTHBOJEHCTBUM Jerajn3auud (OTMBIBAHHIO) J0XOJOB, MOJIYYEHHBIX MPECTYIHBIM
nyreM, W (uHaHcupoBaHuio TeppopusMa, 3akoHa CIIIA «O HamoOroo0JI0KEHHMH HWHOCTPAHHBIX
cueroBy», Crangapra OOCP 00 aBToMaTnyeckom oomMeHe nnpopmanueii o punancopbix cuerax (CRS)
B paMKax MHOIOCTOPOHHEro COIJIALIeHUsT KOMIIETEHTHBIX OpPraHoB 00 aBTOMAaTHYECKOM OOMEHe
uHpopmanuei o GUHAHCOBBIX CUETaX K KOTOpoMy npucoeannmiack Pecnyonuka Kasaxcran nnu ecinu
y baHka ecTb OCHOBaHUS I0JIaraTh, YTO ONEPALUM C I€HbIaMU U (MJIM) MHBIM UMYILLECTBOM KJIMEHTa
CBsi3aHbl C Jeranu3anueil (OTMbIBAHHMEM) J0XOJOB, IMOJYYEHHBIX MPECTYNHBIM IyTeM, U (WIJIN)
(buHaHCUPOBAaHUEM TEPPOPHU3MA, IPU3HABAEMBIMH B COOTBETCTBHUHU € 3aKOHOIaTeIbCTBOM PecnyOinnku
Kazaxcran o mpoTHBOJEHCTBUU Jeranu3auud (OTMBIBAHHIO) J0XOJOB, MOJIYYEHHBIX MPECTYMHBIM
nyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;

IIpu stom bank BmpaBe pactoprayrb JloroBop OankoBckoro Bxmana /3asBnenue—odepty u
HacTosiui JloroBop NpUCOEIMHEHUS B OJHOCTOPOHHEM IOPAIKE, IPEIBAPUTEIBHO YBEIOMMUB
Knuenra He mo3aHee, yeM 3a Mecs 10 JAaThl pactopskeHus: JloroBopa OaHkoBckoro Bkiana
/3asBnenus—odepTs! U HacTosAwero /loroBopa npucoeMHEHMs

— B cllydae Hanuuus ocratka JeHer Ha Cuere KimeHTa, nmepedyncianTbh OCTATOK JAEHEr Ha JEMO3UT
HOTapHyca B COOTBETCTBUH C 3aKOHOJaTenbcTBOM Pecnyonuku Kazaxcran u 3akpeiTh Cuer Knuenra;
— IpPHU OTCYTCTBHM JICHEI Ha OaHKOBCKOM CYeTe KJIHMEHTAa, M0 HCTEYEHHU TpPEeX MECSIEB CO JHSA
HampaBJeHUsl KIMEHTY yBEIOMJICHHS 00 OTKa3e OT HCIIOJIHEHUs JI0OTOBOpa OAHKOBCKOTO BKJIAJA
pactopraer JloroBop ©OankoBckoro Bkmana /3asBnenue—odepty u Hacrosiero Jlorosopa
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MPUCOETMHEHNUS U OCYIIECTBIISIET 3aKPbITHE OAHKOBCKOTO cyeTa KJIMEHTA, €CIM MHOHM MOpSAIOK He
npenycmorper JloroBopom 6ankoBckoro Bxiana /3asBienuem — ohepToid.

[Tpu ogHOCTOPOHHEM OTKa3e OT ucnoHeHus JloroBopa 6ankoBckoro Bxiana /3asBnenus — odepThl U
Hacrosmero JloroBopa npucoeanHeHust bank ymiaunBaer Bo3HarpaxaeHue (Uit (pU3MUECKUX JIMLI-
Hepe3uaeHToB PK 3a Beruerom Hanora) Ha 1aTy 0lHOCTOPOHHErO OTKa3a OT UCIOJIHEHUS YKa3aHHbBIX
JIOTOBOPOB C YY4ETOM YCIIOBUI O BO3HArPAXACHUH, YCTAHOBJIIEHHBIX B CAMUX JJOTOBOPAX.
OmHOCTOPOHHMI OTKa3 OT MCIIOJHEHUS JOTOBOpa OAHKOBCKOTO BKIIafa/3asBieHUs-0epThl bankowm,
HE JI0IyCKaeTCs NMPU HAIUYUU:

1) HeucnonHeHHbIX TpeOOBaHMI K OAaHKOBCKOMY CHUETYy WM HECHATHIX aKTOB O BPEMEHHOM
OTpaHMYEHUU HA PACIOPSIKEHUE UMYILECTBOM, PEIICHUN U (MJIM) paclopsyKEHUH yIIOJIHOMOYEHHbIX
roCy/1apCTBEHHBIX OPraHOB U (MJIM) JOKHOCTHBIX JIUIL O IPUOCTAHOBJIEHUH PACXO/IHbIX ONlepaluii o
0aHKOBCKOMY CHYETY, a TaK)KE€ aKTOB O HAJIOKECHUU apecTa Ha JICHbI'M, HAXOAAIIHecss Ha OAHKOBCKOM
cuere KIMEHTa, NpU 3TOM JOIycKaeTcs 3akpelThe baHkoMm goroBopa OaHKOBCKOTO BKJIaJa H
OJIHOCTOPOHHUH OTKa3 OT HCHOJHEHUS J0roBopa OaHKOBCKOTO BKJIa/a/3asBICHUSI-0(PEPTHl IMpH
OTCYTCTBHUSI JIEHET Ha OAaHKOBCKOM CUeTe KJIMEHTa 0oJiee OJTHOrO roja;

2) HEHUCHOJIHEHHBIX TpeOOBAaHWUN MO BAIIOTHOMY JOTOBOPY, MPEAYCMATPUBAIOIIEMY JKCIOPT
(MMIOPT), MpeACTaBIIEMOMY KIMEHTOM B BaHK B COOTBETCTBMHU C BAIIOTHBIM 3aKOHOJATEIHCTBOM
PecniyOnuxu Kazaxcras.

[Ipy HaMMuYMKM HEWCIIOJIHEHHBIX TpeOOBaHMH IO BAJIOTHOMY JOTOBOPY, IMPEAyCMAaTPUBAIOLIEMY
SKCHOPT (MMIOPT), MpeAcTaBiIsieMOMY KIMEHTOM B baHk, jomyckaercs 3akpeiThe bankow,
0aHKOBCKOTO BKJIaJa KJIMEHTAa B CIIydae OJHOCTOPOHHErO OTKa3a OT HCIOJHEHHUS JO0roBopa
OAaHKOBCKOTO BKJIaJa/3asiBIeHUSA-0pepThl B COOTBETCTBHM C 3akoHOM PecnyOnnku Kaszaxcran «O
MPOTUBOACUCTBUY JIeTaIU3alul (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTEM, U
(UHAHCUPOBAHUIO TEPPOPU3Ma» WIM MEXIYHApPOJHBIMU JOTOBOpaMH, paTU(UIHPOBAHHBIMU
Pecmyonukoit Kazaxcran.

I') m3menuts craBky BosHarpaxknenus mo Bxmamy mpu mpoJioHTanuu cpoka xpaHeHust Bxmana, B
cllydae YCTaHOBJICHUS IJIaBAIONICH CTaBKU BO3HATPaXICHUS, a TAKXKe B CAydasiX, MPEAYCMOTPEHHBIX
3akoHoaarenbcTBOM PK, Hacrosmum JloroBopoMm mpucoenunenuss U JloroBopom OaHKOBCKOTO
Bxnana/3assneanemMm—odepToi;

J1) yBemomisiTh BriiaquukoB He MeHee deM 3a 3 (TpH) KaJICHIAPHBIX JIHS B ClIydae M3MEHCHHUS CTaBKU
Bosnarpaxxaenus mo ompenesneHHOMY Buay Bkiana B cTOpoHy ee yMEHbILIEHUS 4Yepe3 CpeAcTBa
MaccoBOW MHGOPMAITHH JTU00 MyTeM pa3MeIleHHs 0ObSIBICHUS B prMaiax u/uiv Ha caiite banka, mo
CBOEMY YCMOTPEHHMIO, [P 3TOM HOBas cTaBka Bo3HarpaxieHusi NpUMEHSETCS MpPH MPOJOHTAIUH
JloroBopoB 0ankoBckoro Bxiana/3assnenuii — odepT no nanHomy Buay Britana;

E) uckmrouen.

X) B ciyaae oOpazoBanus Ha CyeTe CyMMbI MEHEE YCTaHOBIIEHHOTO MUHUMAIIBHOTO pa3Mepa Bxiana,
Bosnarpaxxnenne mo Bxmany nHaumcnsercs mo crtaBke Bximama «/lo BocTpeOoBaHMS», C AaThI
uctedeHus 14 (4eThlpHAALATh) KAJIGHJAPHBIX JHEH ¢ MOMEHTA OTIIPaBKU baHKOM COOTBETCTBYIOIIETO
yBenoMieHus Bkiamgumky, o gaty BHeceHust Bkiagunkom HeoOX0qUMON CyMMBI 10 00pa3oBaHUs Ha
Cuete cyMMbI HE MEHEE MUHUMAIBHOTO pa3Mepa HECHIKaeMOTro OCTaTKa,

3) pu OTKpBITUH cueTa KiMeHTy npeaocTaBisSoTCs CleAYIOIUe BUIbl YCIYT:

- yCTaHOBJICHHE KOJOBOTO CJIOBAa K KIMEHTCKOM KapTO4yke, HEOOXOAMMOTO IJs WIACHTU(PHUKAINH
Knuenta npu ero o6pamienun B "Contact Center" anst mosydeHus: uHbopMmaiuu no ceoemy Cuery;

- ycTaHOBJIeHME Koja jaocTyna K Cuery, HEOOXOJMMOTo JUIs JOMOJHHUTEIbHON 3amuTbl CueToB
KinuenTa npu coBepiieHnn pacxoaHbIX onepanuii no Cuery;

(mpu  mpoBeAeHHMH PAcXOOHOW omepauu JIOBEpEeHHBIM JIMIOM, KOJ JIOCTYNIa COOOIIAeTCs
JoBepennomy nuity Kimenrom);

- noJkiIroueHne Kk SMS—onoBenieHrno Ha COTOBBI HOMEp, MPEeIOCTABICHHBIM KIMEHTOM baHKy —
HeoOxoauMo A nonydyeHus: KiueHtom yBenomieHU Ha MOOWIBbHBIN TenedoH MpU BHIIOJIHEHUH
pacxoHbIX onepanuii o Cuery, yBegoMieHui 00 ocratke Ha Cuete 0 CyMMe paBHOM M/MJIH CBBIIIE
1 000 000 (oaMH MUJIJTMOH) TeHIe (SKBMBAJIEHT B MHOCTPAHHOMN BaJIOTE), a TAK)KE MPH MOCTYIICHHH
cpencts Ha Cyer.
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W) Knuent BripaBe 0TKa3aThCs OT YCTAaHOBIICHUS KoJia AocTyna K CYeTy, a TakKe OTKIIOYUTh JAHHYIO
yCIyTy IyTeM MOJauu 3asSBJICHHUS [0 yCTaHOBICHHON bankom opme. YcTaHOBIEHHE KOJOBOTO CIIOBA
K KJIIMEHTCKOH KapTOYKe SBISICTCS 00SI3aTEIIbHBIM ITapaMETPOM.

50. Bkiaguuk o0s3yercs:

A) s otkpeitasi Cdera mpenocTaBuTh B baHK JTOKYMEHTHI M HH(OPMAIMIO, TPETyCMOTPECHHEIC
3akonom CHIA «O HamorooONIOXeHUH WHOCTpaHHBIX cdeToBy, Cranmaprom OD3CP 00
aBTOMaTHYecKoM oOMeHe nHpopmanmeil o puHaHcoBBIX cueTax (CRS) B pamkax MHOTroCTOpOHHETO
COTJIallIeHUs KOMIIETCHTHBIX OPraHoB 00 aBTOMAaTH4YeCKOM OoOMeHe mHpopmammeld 0 (UHAHCOBBIX
cuerax K Kotopomy mpucoenuHwiack PecnyOnuka Kaszaxcran, 3akoHonarenscTBoM PecnyOnuku
Kazaxctan u BHyTpeHHUMH JOKyMEHTaMHu baHka, a Takke MPeJoCTaBiIATh MO TpeOoBaHuio banka
JOKYMEHThI W HMH(DOPMAIHIO, TIOITBEPKIAIOIINE TPABOBOH cTaTyc (PEe3UICHTCTBO/TPAXKIAHCTBO)
Kimenra,

b) mpousBomute omnepanuu mo CYETy B COOTBETCTBHU C JICUCTBYIOIIUMH 3aKOHOJATEIHCTBOM,
YCIIOBUSMHU 3aKitoueHHoro JloroBopa OaHkoBckoro Bkiana/3asBieHus - opepTbl M HACTOSILETO
JloroBopa npucoeIMHEHNUS,

B) omnauuBars ycnyru banka cormacHo tapudam banka, neficTBYIOIIMM Ha MOMEHT COBEpIICHHS
onepanuu. HauucieHHoe BO3HArpakJ€HHE MOXKET H3BIMAThCS COTJIACHO YCJIOBHUSIM WM Tapudam,
YCTaHOBJICHHBIM baHKOM JIJ1s1 TEKYIIIMX CYETOB M CUETOB C UCIIOJIb30BAHUEM IIATE)KHOM KApTOUYKH,
I') He ucmonp3oBath CUeT B IENSIX OCYIIECTBICHUS MPEATPHHIMATEIHCKOM, aIBOKATCKOM, YaCTHOM
HOTapUAIbHON JIEATEIBHOCTH, a TaKXe JEeATeIbHOCTH 4YacTHOTO CyAeOHOTO WCIOJHHUTEIS,
KPECThSIHCKOTO XO03sicTBa, MpodeccuoHaapHOro Menuatopa. B mpotuBHOM ciydae Bxmamumk
Bo3MmemaeT banky Bce/moObie TOHECEHHBbIE baHKOM YOBITKM, CBSI3aHHBIE C HapyIIEHWEM JIaHHOTO
00s13aTeNbCTBA, KOTOPhIE baHK BpaBe B3bICKATh MyTEM MPSMOTO Je0eTOBaHUsI OAHKOBCKOTO CUETa,
1) B ciydae oOpa3oBaHus Ha Bkiagze cymMmMbl B pa3Mepe MEHEEe HECHMKAeMOIo OCTaTKa,
ycTaHoBieHHOTo JloroBopoMm OankoBckoro Bkmama /3asBnenuemM—odeproit, B TeueHue 14
(dueTplpHAALATh) KaJCHIAPHBIX THEH C JaThl OTIPaBKUM COOTBETCTBYIOLIETro yBenomuieHus banka
BHECTH HEOOX0uMYI0 cyMMy Bkitama no oOpa3oBaHusi CyMMbI HE MEHEE YCTaHOBIIEHHOU JloroBopom
O6ankoBckoro Brxitana/3asBienuem - oepToil MUHUMAIILHOTO pa3Mepa HECHUYKAEMOTO OCTaTKa.

E) BHectn B HaymuHOW w/mnm Oe3HanumuHoi dopme cymmy Bxrnama, ykasannyio B JloroBope
O0ankoBckoro Bxiama/3assrnenun-odepre, Ha Cuer, B aeHbp moanucanus JloroBopa GaHKOBCKOTO
Bxnana/3assnenus—odeptol. B ciydae ecau BHocuTens cBoeBpeMeHHO He repeBen Ha Cuer cyMMmy
Bxiaga, unm mnepeBeleHHass CyMMa MeHblIe CyMMbl Bkiaga, ycraHoBieHHOM JloroBopom
6ankoBckoro Bkiaga/3asBnenuemM-odepToil, TO BO3HArpaxaeHue OyAeT HAaYUCIATHCA IO CTaBKe
Biaga «/lo BocrpeOoBanusi». Eciam nepeBeneHHass cymMma O0JbIlI€ CyMMBI, YCTaHOBJICHHOMN
JloroBopom O6ankoBckoro Briana/3asBiennemM-odepToi, To cymmoit Bkiana OyaeT cautaTbest cymma,
(aktraecku noctynusmas Ha Cuer. B aTom ciydae k JloroBopy 6ankoBckoro Bxiana/3asBiieHuro-
odepre 3akmtoyaercs [JJononHuTensHOe coriamieHue/JJonomHeHue.

XK) mucebmenno uHpopmupoBaTh bank 00 M3MeHeHUU ajapeca, TeIePOHOB M IPYTHX H3MEHEHUSX,
CHOCOOHBIX MOBJIUATH HA UCTIONHEHHE [loroBopa npucoeIMHEeHHSL.

3) UCKITIOYEH.

51. Bknaguuk uMeeT IpaBo:

A) nony4ats uapopmanuio o coctosauu Cueta (Bbinucku no Cuery), B ¢punuane/otaenennn banka B
KOTOpOM ObLT OTKPHIT CYeT;

b) pacnopsixaTtbest BkiagoM B COOTBETCTBHH C YCIOBHUSIMH 3aKIIOYEHHOTo JloroBopa GaHKOBCKOTO
Bxnana /3asBnenuem—odepToii u HacTosero Jloroopa npucoeInHEHNUs;

B) B cniyuae npuHyauTeNnbHON TUKBUAAMK baHka, MOMydnTh TapaHTHITHOE Bo3MellleHre o Bkiaay B
pazMmepe U MopsiIKE, YCTAHOBIEHHOM JEHCTBYIOIIMM 3aKOHOAaTenbcTBOM PK;

I') monyuuts cymmy Bkiana u HauncnenHoe BosHarpaxaenue 3a akTuyeckoe BpeMsi HaXOKISHUS
Bxiaga na Cdere B mopsiake, npeaycMoTpeHHOM JloroBopom GankoBckoro Bkmaga /3asiBieHueM -
odeproii u HactosuM JloroBopom npucoenunenus. [lo Bknaay «TypOo [emo3uT HAKOMUTEIbHBIN,
€ClIi UCTeYeHHe cpoka Bkiama npuxoautcs Ha HepaOouMii IeHb (BBIXOIHOW/TPa3IHUYHBIN AEHB), TO
BbIJJaua CyMMbI Bkiasa W BhIIIaTa/KanuTalu3allds BO3HATPAXKACHUS MPOU3BOIUTCS B TEPBBIA
pabounii nenp banka, cneayronym 3a HepabouuM JHEM (BBIXOIHBIM/TPa3THUYHBIM AeHb). [Ipu 3ToM
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BO3ZHArpaKJEHUE 3a IEpUoJ CO JHS HCTeYeHMs cpoka Bxiaga, A0 IHS BbLAAYU MOCIEAHETO
(BKIIIOYMTENIBLHO) HE HAUUCIISIETCS.
J1) Ha noxyuenne SMS—onoBenieHuid MO PacXoJHBIM OmepanusM (OTepalysM B pa3Mepe, paBHOM
CyMMe, YCTaHOBJIEHHOH JeicTByromuMu Tapudamu banka, mn6o npessimaromem e€) nmo Cuery.
E) ocymectButh mnepeodpopmieHune Brxiaga Ha Tperbe MO 0€3 TOTEpPH HAKOIUICHHBIX
BO3HATpaKJICHUH, Ha OCHOBaHUH 3asiBieHus1. O1uiaTa KOMUCCHH 3a Iepeo(HOpMIIEHHUE O CYILIECTBIISCTCS
coriacHo neiictByromuM tapudam banka Ha naty nepeodopmienus. [lpu stom, mexay CropoHamu
3akmovaercs JonomaurensHoe cornamenue/JJonmonnenue. [lepeodopmiienre Bkiana Ha TpeThe U0
HE MOXET OBbITh OCYIIECTBJIEHO IpPHU HAIWYMM KpeauTHoro numura no Kapre, npenocraBieHHON
Briraquuky mon 3amor Bxianma, cormacHo ycimoBusiM JloroBopa OaHkoBckoro Brxitanma/3asBrieHus—
odepThl U HWHBIX HEUCIIOJHEHHBIX 00s3aTenscTB Bkinamumka nepex bankom, mo Bxiany «Typ6o
JIETIO3UT HAKOTUTEIILHBIN,
X) Ha oTkpbITHE W/MNK BeaeHue/3akpbiTHe Cyera TpeThUMHU JHMIIAMM Ha uMs KimeHrta, kotopoe
MIPOM3BOJIUTCS HA OCHOBAHMWU JOKYMEHTA, YJIOCTOBEPSIOLUIET0 JIMYHOCTh TPEThEro JMla M
HOTapHaJIbHO 3aBEPEHHON TOBEPEHHOCTH, BbIIAHHOW KIIMeHTOM Ha uMs 3T0ro TpeTbero auua. Kimenr
0€3yCIOBHO COIJIaCE€H, YTO B LENSIX HCKIIOYEHUS HECAaHKIIMOHMPOBAHHOTO JOCTyIa (JIOCTYIOB)
Tpetbux Ul k Cueram Kimenrta bank BrpaBe ocTaBisTh y ce0si KOMHIO OpUTHHaIa T0BEPEHHOCTH U
3ampanimBaTh UHbIE JOKYMEHTHI, corsiacHo BH/I banka.
Jlis oTKpbITUS W/WiK BefeHust/3akpeiTus Cueta TpedyeTcs peructpanus gosepeHHocty B banke. J{ns
perucrpanuu 1oBepeHHocT B banke Heo6xo1umo:

— JMYHOE MpUCYTCTBUE NoBepeHHoro KinenTa;

— IpenocTaBiieHHE pabOTHUKY baHka opurmHana 10BEpEeHHOCTH WJIM HOTapualbHO 3aBEPEHHOMN
KOIUU OpUTHHAJIA TIOBEPEHHOCTH;

— OpUTrHHAJ JOKYMEHTa, YIOCTOBEPSIOIIEro JUUYHOCTh MoBepeHHoro Kimenra;

— OpUTHHAJI JOKYMEHTA, YI0OCTOBEPSIOLIEro JU4YHOCTh KireHTa mmbo HoTapuaabHO-3aBEpeHHAs
KOIUA JOKYMEHTA, YIOCTOBEPAIOLIEro IMIHOCTh Kinenra;

— HOMep KOHTaKkTHOro Tenedona Knuenra.
3) IlpeacraBieHue JOBEPEHHOCTH HE TpeOyeTcss (PU3MUECKUM JIMIaM, YIIOJIHOMOYEHHBIM OTKPHIBATh

cdy€Ta B COOTBECTCTBHMH C 3aKOHOJATCIILCTBOM PGCHY6HI/IKI/I Kazaxctan — POOAUTEIIAM WA HWHBIM
3aKOHHBIM IIPEACTABUTEIIAM.

W) Ha oOcayxuBanue (B ToM yucie 1o JJOBEpeHHOCTH) NP MPOBEACHUH PACXOIHOMN OMEpaIi 1o
coeperatenpbHOMY cueTy Ha cymMmy 6osiee 50 000 USD (1160 35KBHBaAJICHT B APYrOid BATIOTE) B TCUCHHE
2—x pabouux JHEMH, mocie MNpeIoCcTaBiIeHus B IeHb oOpaleHus: BkiiaquukoM/oBepeHHbIM 3asBKU Ha
CHSITHE JIeHeT, 10 ¢opMe YCTaHOBJIEHHOUM baHkoMm, corylacHO yclIoBUSIM, YCTaHOBIEHHBIM JloroBopom
O0ankoBckoro Bkmana /3asBinerneM—odepTol, ¢ yueroM TpeboBaHmil 3akoHOaTenbcTBa PK 0 cpokax
BO3Bpara Bkianos.

K) mo Bxnany ¢pusnyeckux nui — Hepe3uaeHToB PK monyunts Beimucky no C4ery B MOJITBEPKICHUE
ynep:kanHoro Hanora mo ¢axty coBepiieHHOW 0aHKOBCKOM OIepaliyH.

52. OtBercTBeHHOCTH CTOPOH:

A) npu Hapymenun ycnoBuil JloroBopa 0ankoBckoro Bknaga /3asBrneHus—oQepThl U HACTOSILErO
JloroBopa npucoeanHenruss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOATEIHLCTBOM
PK. IIpu sTom oTBeTcTBeHHOCTh baHka orpaHn4MBaeTCs CyMMOM MPUUYUHEHHOTO MPSIMOTO yIepoa;
b) bank He HeceT OTBETCTBEHHOCTH Tiepe]l Bknagunkom npu u3bsatun aeHer co Cueta Brmagunka 6e3
€ro corjiacus B CIy4asx U MOpsAKe, MPeAyCMOTPEHHBIX 3aKoHOoAaTenbcTBOM PK.

53. IIpoune yciaoBus:

A) oroBop 6ankoBckoro Bknaaa /3asBienue - odepra BCTyMaeT B CUITY CO JHS MOCTYIUICHUS CyMMBI
Bknana na Cuer;

b) usmenenust u pononHeHusi, BHeceHHbIe B JloroBop OankoBckoro Bkiana/3asBienue - odepTy
JNEVUCTBUTENBHBI, €CIM OHU O(POPMIICHBI B MHUCHMEHHOH (opMe U TMOIMUCAHBI YITOJTHOMOYEHHBIMH
npenctaButesiMu - CTOPOH; M BCTyMalOT B CUJYy C JaTbl/MOMEHTAa, OMpeAeNieHHOoW (-0ro)
COOTBETCTBYIOIIUMU JIOTIOJTHUTEIBHBIMU COTJIAIIICHUSIMI/OTIOJIHEHUSIMU,
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B) nonmuce Bxknamgunka Ha JloroBope 6aHkoBckoro Bknama/3asBreHun—odepre moATBepKIaeT, YTO
Bkrmamunk 03HAKOMJIEH M COTJIaceH ¢ ycioBusMu JloroBopa mpucoeadHeHHs, Tapudamu
KOMMCCUOHHOIO Bo3HarpaxkJeHus 3a yciyrd, npenocrasiseMble baHkow, ycioBusmu Jlorosopa
0ankoBckoro Bxiana /3asBnenus—odeptsl. BHocuTens / Briiaquuk u Bce WHBIC 3aMHTEPECOBAHHBIC
JMIAa PUCOEANHEHUEM K HacTosmmM CTaHAapTHBIM YCIOBHUSM — 0€3YCIOBHO MOATBEP)KIAIOT, YTO
npocTasiieHHe Briiaguukom 3JeKTpOHHOH I(POBOIl MOAMHUCH 100 UCTIOIH30BAHUU JUHAMUYECKUX
CpeACTB WACHTHU(HKAIMKA TPUPABHUBAIOTCS K TMPOCTABICHHUIO BKIag4MKOM (TPETBHM JIMLIOM —
BHOCHUTEJIEM) JINYHOW NOANUCU Ha OyMa)KHOM HOCHUTEJIE;

I') uckirouen;

J1) Hauncnenue Bo3narpaxxieHusi poU3BOIUTCS CO JIHA, CIEAYIOIIEro 3a JHEM BHeceHusl Bxiiana Ha
Cuer Bxiagunka;

E) nactosimum Bxiaguuk gaet coriacue Ha MojydeHue peKiIiaMHON pacChUlK OT baHka;

E-1) KnuenT npenocrasisier banky cBoe 0e3yciIoBHOE corllache Ha pacKphiTHE HHYOPMALIUK O HEM
Hanorosoii Ciyx0e CILLIA, B TOM uncie, B cilydae U3MEHEHUS 00CTOSATENbCTB, B PE3YJIbTaTE KOTOPBIX
MOSIBIJIUCh OJIMH WMJIM HECKOJIBKO IMPHU3HAKOB, MAIONIMX OCHOBAHMS TOJjaraTh O TOM, 4To KimeHT
sBisieTcst mepconoit/pesunentom CIHIA (oGmamarenemM rpuH—KapThl) | B CiIydae, €Clu CyMMa JCHET
(ocratok) Ha Cuere, oTkpeiToM KinenToMm B baHke, IpeBBICUT Ha MOCIEIHIO JaTy KajleHJIapHOIro
rojia cymmy, onpenenennyto 3akoHoMm CIIA «O Hanoroo610keHUH HHOCTPAHHBIX CUETOBY;

E-2) Knuenr npenocrasiser banky cBoe 6e3ycliOBHOE COTliace Ha pacKphITHE HH(OpPMAIIUU O HEM B
ciydasx, npexycMorpeHHblx Cranmaptom OOCP 06 aBromarnueckom oOMeHe uH(popMaiued o
¢unancoBbx cuetax (CRS) B pamMkax MHOTOCTOPOHHETO COTJIANICHUST KOMIIETEHTHBIX OPTaHOB 00
aBTOMaTHYECKOM oOMeHe WH(popMamnuell o (HHAHCOBBIX CUETaxX K KOTOPOMY IPHCOEAWHUIIACH
Pecnyonuka Kazaxcras,

K) nauncnenne BosHarpaxaeHus npou3BoAuTcs 3a (hakTUUECKUM CpOK pa3melieHus Bxmanma mo
cTaBke, npeaycMoTpeHHou JloroBopom OGaHkoBckoro Bxmana /3assienuem — odeproit. [lo Bkmaxy
«Typ0o 1eno3uT HaKONUTENIbHBINY», BO3HArPAXKACHUE 3a IEPUOJI CO AHS UCTeUeHUs cpoka Bxkiana, 1o
JIHSI BBIIAYM MTOCIIEIHETO (BKIIOYUTENBHO) HE HAUUCIISETCS;

3) onepanuu no CyeTy OTpa)karOTCsl B MPEJOCTAaBIIAEMBbIX BaHKOM BBIUCKAX WM, MO JKEJIAHUIO
Bxnamunka — B cOeperarebHON KHIDKKE;

W) Bxnagom pacnopspKaroTcs:

— Briragumk;

— npejacTaBUTENN Briagunka — Ha OCHOBaHUM HOTApHaJIbHO 3aBEPEHHON JOBEPEHHOCTH;

— HaCJeTHUKH COTJIacHO 3aKoHoaaTenbcTBy PK—B ciydae cmeptu Briaguuka;

K) neiictBue Hactosero JloroBopa npekpaiiaercst 4 3akpbsitue Cuera Nponu3BOAUTCS:

— ¢ BBIUIaTOM cymMMBbl Bkitaga BMecte ¢ Bo3narpaxkaenuem (s pusnyeckux aui-Hepe3uaeHToB PK
3a BeiyeToM Haiora) B cootBercTBHM C ycioBusiMu JloroBopa GaHkoBckoro Bxmana /3asBnenus -
odepTsl U/UIKU IeHCTBYIONUM 3aKOHOAaTeNbCTBOM PK;

— IIPHU IOCPOYHOM M3bATUH BKi1aqunkoM cyMMbl HECHH)KaeMoro octaTka Bkiana;

— IIPY HECBOEBPEMEHHOM BHeceHUH BkiiagunkoM nepBoHavdanbHON cyMMbl Ha Bkiag 1o o6pazoBaHus
CYMMBI HE MEHee MMHUMaJIbHOTO pa3Mepa Bxiiaga, ycranosineHHoro JloroBopoM 6ankoBckoro Briaga
/3asBneHneM—ohepTou;

JI) B cooTBeTcTBUU C 3aKoHOAaresnbcTBOM PK B ciydyae npunynurensHoi nukBuaauuu banka ero
o0s13aTesbCcTBa IO BO3BpaTy BKiasa ABIsA0TCS 00bEKTOM 0053aTEIbHOTO FrapaHTUPOBAHUS JIETIO3UTOB;
M) BO BceM OCTaJbHOM, YTO HE yperyaupoBaHo JloroBopom OaHkoBckoro Bkiana /3asBieHuem -
odeptoit, HactosmmM JloroBopoM npucoequHeHus: CTOpPOHBI PYKOBOJCTBYIOTCS JECHCTBYIOIIUM
3akoHoJaTeabcTBOM PK;

H) B cnydae BO3HUKHOBEHHS pa3HOUTEHMH MexJay TekcTamu JloroBopa 0aHKOBCKOTO
Bknana/3asBnenuss - odepTsl Ha TOCylIapCTBEHHOM, pPYCCKOM M UHBIX s3blkaX, CTOpOHBI
PYKOBOJICTBYIOTCSI TEKCTOM Ha PYCCKOM SI3bIKE, €CIIM MHOE pelieHue He Oyaer npuHaTo CTopoHamMu
(Briagunkom u bankom).

O) CropoHbl MpHU3HAIOT (PaKc KOMUIO/(hakCUMUIIE OAMUCH YIOJTHOMOUYEHHOTO ulia banka u nevatu
JeWCTBUTENBFHBIMU B JIOKYMEHTAX, peaocTaBiseMbiMu bankom Bkiagunky, B TOM uncie 3asBieHue-
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odepra/JloroBop 0aHKOBCKOTO BKJIaJia Ha OTKPBITHE cOeperaTenbHOro cuera. [Iperen3uit Bxknagunk
110 JAHHOMY OCHOBAaHUIO B OynymieM k banky nmets He Oyzer.

IT) Oco0ble yciaoBus Briaaaa Typoo geno3ur Kaznoura mo mecty 00CIyKUBaHUs:

Odopmnenune Brnana - AO «Kasmouray;

[Tononnenue Bkiaaa - AO «Kasnoura»/AO «EBpa3zuiickuii 6aHK»;

CHsaTue BKJIaga/3aKkphITHE BKJIaAa/00CTy)KWBaHUWE IO JOBEpeHHOCTH/ TmepeodopMiIeHHEe BKJaaa/
BbIJ1ava cOeperaTeIbHON KHIKKH/UHBIE ontepannu - AO «EBpa3uiickuii 6aHK».

PA3JEJI IV. KAPTOYHBIE OIIEPAIINU
I'naga 1. I'noccapuii TepMUHOB

54. TepMuHbl, HUCNONB30BaHHbIE B JApyrux Pazgemax CraHgapTHBIX YCIOBUH W B HMHBIX
(comyTCTBYIOIINX) JOKYMEHTAaX, AaHAJOTHYHbIE TEPMUHAM, TPHUBEACHHBIM B HacTosmlel [7ase,
COOTBETCTBYIOT TEPMHUHOJIOTHUHU, UCIOJIb3yeMOW B 3akoHonarenbcTBe PK / GaHKOBCKOWM mpakTHke
COrJIacHO OObIYasM JEJI0BOro 00OpoTa, HO MOTYT ObITh NMpuMeHMMbl K KaprouneimM Omnepanusim,
TOJIBKO €CJIM OHU COOTBETCTBYIOT CJICAYIOLIUM OTPEAETICHUSIM/KPUTEPUSIM:

1) ABTopu3auus - paspenienue banka Ha OCyIIIECTBICHHUE MJIaTeXa ¢ UCTOJIL30BaHueM KapThr;

2) AxruBanus KapTel — nporeypa oTMeHbl BaHKOM TEXHHYECKOTO OTPaHUYECHHUS Ha COBEPIICHHE
Kmuentom Omepanmii, 00yciaoBiIeHHOr0 OTKa3oM baHkomM B ABTOpH3alMi, HE3aBHCHMO OT
JIOoCTYIHOTO JIMMHTA WM KaKUX-TH0O0 APYruX yCIOBUH, JIIOOBIM criocoOoM, BeiOMpaeMbiM bankoMm;
3) Bank — AO «EBpaswuiickuii 6aHK», B TOM YHCIIe DMUTEHT U cOOCTBeHHUK KapThl. B oHsATHE BXOIAT
Ounmane! u Otaenenus banka, u pabotauku banka, ero ®wmanos u OTaeneHUH.

4) BaHKoMaT - 3JIEKTPOHHO-MEXaHHUYECKOE YCTPOMCTBO, TO3BOJISIOIIEE AeprkaTeso KapTel moxydaTs
HaJUYHBIC JIEHBI'H U TIOJIL30BAThCS APYTUMH ycryramu banka ¢ ucrmons3oBannem KapTsr;

5) Biokupoanue KapThl — MOJIHBIN MK YaCTHYHBIN 3allPeT Ha OCYIIECTBICHHE IIaTeXeH U (HIIH)
IIEPEBOJIOB JICHET ¢ UCNOJIb30BaHUuEM KapThl.

5-1) Bonyc — yciioBHas equHHUIA, peaocTapiasieMas KiMeHTy, y9acTHUKY POTPaMMBbl JIOSUIbHOCTH,
3a CYeT CpeacTB baHka TMpU OCYIIECTBICHUH AaKTUBHOCTH KJMEHTOM, yIOBIETBOPSIOUICH
TpeOOBaHUAM TPAaBUJ MPOTPaMMbl JIOSUIBHOCTH. BOHYCHI aKKyMyIHUPYIOTCSI Ha CHEIHaJIbHOM
bonycnowm cuere Knuenra (1 6onyc = 1 Tenre).

5-2) BonycHBIii cueT — crienuaabHbIi cuer KineHra, oOTKpbiBaeMblii BaHKOM, KOTOPBIH IIpeqHa3HAYCH
JUI yueTa HauMCJICHUS/UCTIOIb30BaHus OOHYCOB.

6) Bo3Harpaxkienue — miara 3a 1nojib3oBanue KpeanTom, onpeieieHHast B POLIEHTHOM OTHOIICHUH
Kk cymMe Kpenura n3 pacuera rogoBoro pazMmepa npuyuTaromuxcs banky neser.

7) BpInucka — exxeMecsiuHast W/iiy A0TMOJIHUTE bHAs Bbinucka mo Cuery, popmupyemas bankom u, B
TOM 4HCIIe, OTpaXkarolias rnpousseneHHble Onepanuu B TeueHHE UcTekuero PacderHoro mepuoja,
cormacHo 3asBiacHuio (KpemuTHOW 3asBKE) W WHBIC YCIOBHS, MPEIYCMOTPCHHBIC HACTOSIIMMH
CrangapTHBIMH YCIOBUSIMH, IPEOCTaBIsieMas COrIacHO ycinoBusaM 3asBienus u Tapudam banka.
7-1) I'paduk miaarexeii, ChOPMUPOBAHHBIA U MPEIOCTABICHHBIH BaHKOM MOCPEACTBOM CHCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOTO oOcy:kuBanus «Smartbank» (manee — I'paduk miarexeit) - omiara
€KEeMEeCSIYHBIX TUIaTeXel 1Mo KpeIuTaM Ha MOTPeOUTENbCKHUE LIETH «B PACCPOUKYY.

8) leHbru, mocrynamwinue B 0yayueMm — 3apaboTHas 1uiaTa, Haj0aBKu, MpeMun, Bo3HarpaxacHus,
MaTepuanbHasi MOMOIIb, BHIIUIATH CTUMYIHPYIOMIETO W KOMIIEHCHUPYIOIIETO XapakTepa, Mmocoowus,
JIOTIIATHI U BCE MHBIE CyMMBI BhITUIAT KineHTy, nocrynaronye/moctynusiire Ha Cuer.

9) Jonosnurennnasi Kapra — Kapra, opopmiennas nmo Cuery gononaurtensio k Kapre Kinenra u
BbijaBaemasi Knuenty nu6o JloBepennomy nuity Knuenta. Onepanuu no JonmonnutensHoit Kapre
OCYHIECTBJISIIOTCS TOJIBKO B mpezaenax JlocrymHoro Jlumura, B cymmax, paspemieHHblx KiameHtom
Hepxarento JononuutensHoit Kaptel. 3a Bce Omnepaumu, ocyuiecTBieHHble J[lepxkarenem
HomnonaurensHoi KapTel, Bkitouas Onepanuu B ipenenax cymmbl Kpenutnoro mumura/Kpeaura, He
saBisromuMces KiimeHToM, OTBETCTBEHHOCTH U 00s13aTebcTBa HeceT KineHT.

10) Jdoctynnblii JIMMUT — cymma ocTtaTka coOCTBEeHHbIX jieHer Ha Cuete 1 KpenuTHoro mumuTa (pu
HaJIM4YWHU), 32 BBIYETOM HAUMCICHHOTO, HO HEYIJIA4eHHOTO Bo3HarpaxxaeHus W WHBIX IJIaTexen
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(tpadoB) B cootBeTcTBUU ¢ Tapudamu, u 3a010kupoBaHHbIX cymMM Ornepaiuii, 1o KoTopeiM bankom
HE TOJTy4eHbI (PMHAHCOBBIC TIOATBEPIKICHHSL.

11) loBepennoe smmo Kiamenra — dQusmyeckoe nmmo, [epxkarens JlononaurtensHoit Kaprhl,
UMeEIoIIee TMpaBO TNOJHOTO JubO0 orpanmdyeHHoro goctynma k Cuery Kimenta mnocpenctBom
JomnonuurtensHoit Kaptsl. [opsinok u ycnosus (Joctynusiil iumut, Jlumut Onepatiuii) noiab30BaHus
HononuutensHoit Kaproii omnpenenstorcss Kimentom myteM o(GOpMIIEHHS COOTBETCTBYIOIIUX
JTOKYMEHTOB B baHKke 10 ycTaHOBIIEHHBIM MM (hopMaM.

11-1) E:xemecsiunblii miatexx — vacth OOIIeH 3a10/KCHHOCTH, PACCUMTAHHAS IS TOMOJHCHHUS
Cuera B Teuenue IlmarexxHoro mnepuoia 10 JaThl IulaTexa (BKIIOUUTENBHO), OIpenesseMas
J1b3/3asBnenuem (KpenutHoii 3asBKoii) 1 0ToOpakeHHas B Beimucke, B TOM 4HciIe CyMMa OCHOBHOTO
noiara (CyMMa IIpOBEJIEHHOW TpaH3aKLUHU), KOMUCCUM, MHojuiexamieid ymiaare Kiouentom u
HAa4YUCJICHHOT0 baHKOM BO3HArpaxKJIeHWs, C pacCpOUYKOW IOJIekKaUed K OIulaTe€ CYMMBI U
OCYILIECTBJICHUEM €€ OIIaThl, C Pa30MBKOM Ha OMpPENEIEHHOE KOJIMYECTBO IIATEKEH, YKa3aHHbIX B
JIB3/3asBnenun (KpeautHoit 3asBKe) (py HATHYHN).

12) 3aperncrpupoBanHblii HoMep TesiepoHa — Homep Tenedona Kimenra, koTopwiii bankom
UCIO0JIb3YeTCs NIPU MPOBEACHUH ayTeHTUhuKanuu/uaeHtudukannu Knuenra.

13) 3asBnennme — 3asBiIcHUE-OopepTa HA OTKPHITHE CYETa, BBIIYCK U  OOCITY)KHBaHHE
KpeIUTHOM/IeOeTHOW KapThl, criennanbHas dopma (3asBienrne KimeHTa u 0TOBOp, 3aKIHOYaeMBIid
Mexay Kimmentom n bankom Ha oTKpbITHE OaHKOBCKOTO CUeTa ¢ MCIOJIb30BaHUEM TIaTekHOM KapTe
1 Bblavy 1uiarexHoi Kaptel, 1160 3asBiaeHne 06 OTKpbITHH 0aHKOBCKOro CueTa ¢ MCIOJIb30BaHUEM
matexxHo Kaptel, Beimycke mate:xxHou Kaptel m npucoenuHennn k CTaHIApTHBIM YCIOBUSM
npenocTaBieHnus 0aHKOBCKUX U UHBIX yeayr AO «EBpasuiickuii 6ank» ([JoroBop npucoenuHenus)),
kotopyto Kmment momaer B otmenenusx banka w/umm CHBO «Smartbank» , u xoTopas Moxer
coJiepkaTh pasznuuHble npemioxkenus Knuenrta banky B Buae odepT, B TOM uucie cojeprkamiast
npemioxxenne Knuenra banky o npegocrasinennn Kpenura;

13-1) 3asBaenune (KpemuTHasi 3asiBKa) — CIENKH, 3akiodeHHble CTOpOHAMH B paMKax M BO
ucnosiHeHue PamMo4yHOro n0roBOpa, YCTaHABIMBAIOIIKE (KOHKPETU3UPYIOIIUE) YCIOBUS MOTYYEHUS
Kpenuta Ha moTpeOUTENbCKHE IIENH «B PACCPOUKY», OTACIBHBIX 3aliMOB B pamKax PamMo4HOrO
noroBopa (cymmy KpeauTHoro numuTa Mo KapTe, CPOKH MOJIb30BaHUS (MPEAOCTABICHUS) U ApYyrue
YCIIOBHS);

14) Unentuduranust — ynocrosepenue bankom muunoctu Kiauenra 8 CIBO «Smartbank», Jloruna
u Ilapons, Kogos gocrymna, Bepudukanuu u/mim vuHOM MHGOpPMalLUuU, OCYIIECTBIsEMOE AJis BXOJa
Knuenra B CIIBO «Smartbank», noixyaenus yeayr uepes3 IVR wim mist neneit oocnyxuBanust Kirenra
¢ ucnoJyib3oBanueM Tenedon-6anka u SMS-6aHka, COOTBETCTBEHHO.

14-1) MIT - HMuadopMaliOHHO-IUIATSKHBIA TEPMHHAN, 3JICKTPOHHO-MEXaHHYECKOE YCTPOMCTBO,
obOecnieunBaroliee MpueM, MPOBEPKY HAa MOJJIMHHOCT, M XpaHEeHHWE OaHKHOT JUIsl JalibHEHIIero
OCYILIECTBIICHUS TUIaTeXKeH (PU3NYECKHX JIUIl B PEKHUME CaMOOOCIY:KUBAaHHS 32 MPEJOCTaBIsiEMbIe
OaHKOBCKHUE YCIIYTH.

15) Kapra — smutupyemasi bankom ruiatexnas Kapra mmaTexHo#l cuctembl, OTKpbiBacMasi bankom
Knuenty / loBepennomy iy Knnenrta Ha ocHOBaHWU 3asiBJICHUS U UHBIX TOKyMeHTOB. KapTta Moxer
BBIIyCKaTbc  baHkoM B anekTpoHHOM  Bujae  (uudpoBas KapTa) WM B BUIE
IJIACTUKOBOM/MeTaindeckoi kapTel. Kapra siBisiercs cpecTBOM JocTyma K AeHbram Ha Cuete uepes
3JIEKTPOHHBIE TEPMUHAJIBI W/MIM MHbBIE HIIEKTPOHHO-MEXaHMYECKHE YCTPOMCTBA, U COJEPIKUT
uHpopmanuto, no3possitonyto Jepxkaremo Kaptel ocymectBisate Kaprounsie Onepaumu. KapTb
nonpazzenstorcs Ha Jlebetnole u KpenutHble. Kapra moxer ObITh MMEHHOW MO0 HEMMEHHOM
MI'HOBEHHOT'O BBIITYCKa, JINOO MpeaoIuiadeHHoN ruiaTesxHoi KapToid.

16) Kauent (Jep:xkateanp Kaptol) — dusudeckoe nuno, pesugaeHt PK, nopasumii 3assienne banky
u npucoeauHuBIIMiicA K Jlorosopy. Knuent ctanosurcs Jlep:xarenem Kaptsl nmociie oTkpsiTis KapTsl.
Ecin wuHoe mnpsmo He omnpeaeneHo, mnoxa /[lepxkarenem Kaprel B CraHIapTHBIX YCIOBHAX
noapaszymeBaerca U Jlepxarens JlononHuTtensHol KapTsl.

17) Kox Bepu¢pukanmm — KOJI, TP HEOOXOTMMOCTH mpenocTaBisieMblii Kimenty bankom, s
ayreHTu¢ukanuu Knuenra.
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18) KoxoBoe cj10BO — CEKpeTHOE CJI0BO, omperensieMoe KinMeHTOM mpu 3amojHeHUH 3asBJICHUS-
odepTsl Ha OTKPBITHE CYETa, BBIMYCK W OOCITYXHBaHHE KPEAUTHOW KapThl, 1 HEOOXOIUMOE JUIs
uaentTudukanu Knuenra npu yctHoM oOpaiienun ero B bank.
19) Kpeant (TpaH3akuusi) — OaHKOBCKHMI 3aeM (CyMMa OCHOBHOIO J0JITa), MPEIOCTaBIISCMBbIi
bankom Kimenrty B npenenax Kpeaurnoro simmura o Kapre, Ha ycioBHSX CPOYHOCTH, IJIATHOCTH,
BO300HOBIISIEMOCTH ¥ BO3BPAaTHOCTH, KOTOpBIE OIPEIENSAIOTCS B 3aBHUCHUMOCTH OT YCIOBHM
JIB3/Pamounoro moroBopa/3asBienus (KpemutHoii 3asiBku). Kpenur cuuraercs npeaocTaBICHHBIM
(ocBOeHHBIM) C MOMeHTa ocyuiecTBiieHus Kinenrtom nepoit pacxoanoi Onepanuu no Cuery.
19-1) Kpeaut Ha mnoTpedUTeJbCKHE IeJIM B paccpouky — Buja Kpemura, mpu KOTOpoMm
ycranaBnuBaercss Kpemutusii mumut Ha Cuer KimeHTa ¢ BO3MOYKHOCTBIO €ro IOTAIICHUs B
3aBUCHMOCTH OT Pa3MepoB M KOJIMUYECTBA IIaTexkel, ycraHoBiaeHHbIX J[b3/3assnennem (Kpenuraoi
3asiBKOM) U cOOTBETCTBYIOMUMU ['padukamu miarexei.
20) KpenuTHblii JIMMHT — YCTaHOBICHHBIM baHkOM cBepx coOCTBeHHBIX JeHer Kimenra,
MAaKCUMAaJbHBIN Pa3pelleHHbId pa3Mep eIMHOBPEMEHHOM 3anoipkeHHocTH Kimenra no Kpeauty Ha
BO300HOBIIsIeMO OocHOBe. KpenuTHBIM JTMMHUT CUMTAETCSl NMPEAOCTaBICHHBIM C MOMEHTA aklemTa
Bassnenus (KpenutHoii 3asBku)/moanucanus J163.
21) Jlumut Onepauuu — cymma, kotopyro Jlepkarensb KapT MokeT H3pacxo10BaTh 3a ONPE/ICIICHHbII
bankom n/nnmn camuMm Jlepxkarenem KapTsl neproa BpeMeHH U 3a onpeesieHHble Buabl Onepanuil.
22) JIbrotHsblii nepuoa (1o 50 aHeii) — MepHOI OT JaThl BOSHUKHOBCHHS 33JI0JKEHHOCTH JI0 JaThl
OKOHYAHUS IJIATE)KHOTO Mepuo/ia, B TeYEHNE KOTOPOTr0 KOMHCCHUS HE HAUUCISIETCSd U HEe B3UMaeTcs,
P YCJIOBHHM MOramieHus oOueil 3aJ0JoKeHHOCTH 10 TIOKYIIKaM, COBEPILIEHHBIM BHE CETH MapTHEPOB
1 TI0 TIOKYIIKaM, NIEPEBEIEHHBIM C PACCPOUYKU Ha PEBOJIBBEPHYIO CXEMY, PACCUUTAHHOM Ha pacUueTHYIO
naty, 10 JaThl OKOHYaHMSI IJIaTEKHOTO nepuoja, JIbroTHbIN mepuo1 paciipoCTpaHseTcs Ha ONepalnu:
oIuIaTa TOBAapOB M YCIYT B MPEIIPUSITUSIX TOPrOBIM U CEPBUCA, YCIYT B MyHKTaX OOCITY)XKHBaHUS, B
TOM YHCJIe NPH MOKYIKaX 3a pyOexoM, HHTEPHET-MTOKYIKAaX.
23) Munumaabublii Ilnaresxk — gacte OOmIEH 3aJ0/DKEHHOCTH, PACCUMTAHHAS IS MOTIOJTHCHHMS
Cuera B Teuenue IlmaTexxHoro mnepuoAa 10 JaThl IUIaTeXka (BKIIOUUTENBHO), OMpenenseMas
Bassrnennem (KpeautHoii 3asiBKo#t) 1 0ToOpaskeHHast B Brimucke.
MoOmIbHOE YCTPOKUCTBO — MEPEHOCHOE AIEKTPOHHOE YCTPOMCTBO (IIAHIIET, cMapT(OH, MOOMITHHBIN
TenedoH U T.1I.), KOTOPOE HaJleleHO PYHKIMAMU XpaHSHUS U (W) Tepeadn mapaMeTpoB JOCTYIA K
Kapte u naxopsieecs B muyHoM nosbs3oBanuu Kirenra (epxarens KapTel, uMeroliiee nmoakitoueHue
K MOOMJILHOM CBsI3M W/win MHTEpHeT.
24) He3axkoHHoe ucnoJib3oBanue KapTol — ucrnonszoBanue KapTel wim ee JaHHbIX:
® KOTOpPO€ MPOTUBOPEUUT 3akoHOoAaTenbcTBY PK mim TpeboBanusm k mecty oOciyxuBaHus Kapter
IIpU IIPOBENECHUH ABTOpHU3ALUHY;
e ycriosib30Banue KapTbl Takum 00pa3oM, KOTOPBIA MOKET NOBpPEAUTh pemyTanuu baHka wiu
IJIATEKHOU CUCTEMBI;
e ycnosib30Banue Kaptol i 1r00b1x JaHHbIX KapTel TpeThumu nunamu 6e3 cornacus Kimenra;
e ycrnosib3oBanue Kaptel He B cOOTBETCTBUU CO CTaHAAPTHBIMU YCIOBHSIMMU.
25) Hepa3spemennbiii oBepapadpt — 3ag0mkeHHOCTh KiimeHTa, 00Opa3oBaBIIasCs BCIIEACTBUEC
npebiieHus Jepxkarenem Kaptel cymm Omnepanuii, cnucanHbix co Cuera, Han JlocTynmHbIM
JlumuTom.
26) O6ecnieuenue — crnocob obecreyeHus: ucnonHeHus KireHToM 0053aTenbCTB nepen baHkom 1o
JIb3/3asBnenuto (KpeautHoii 3asBke) ¢ 3akioueHrem JloroBopa 3ajora aeHer/J[oroBopa rapaHTuu.
Ob6ecneuennem Kaptel u Kpenuta sBnsercs CtpaxoBoil Jlemo3uT u/wim rapaHTusi /WM OCTaTOK
JeHer Ha Jr000M WHOM OaHKOBCckOM cuere Knuenta B banke/mpyrux OaHkax W/WIW JCHBIH,
pa3mereHHble Ha CueTe W/Uiu AeHbI'H, MocTymnatomye B Oyaymem Ha Cuer. OOecnieueHre Ha BpeMs
neiicteust JIb3/3asBnenns (KpeautHoii 3asBku) npenocrapisiercs KineHTOM MO0 WHBIMHU JIUIIAMH
(BemrHble MOpy4UTENH, TapanThl) banky st Hauiexamero ucrnonnenust Kinuenrom (u Hepxarensmu
HononuurensHbix Kapr) o6s3atenscTs nepes bankom.
27) O6mast 3a10J1KeHHOCTh (33JJ0JDKEHHOCTh) — CyMMapHas 3aJ0/DKeHHOCTh KiimeHTta mepen
bankom, BKkitoyaromias B ceOsi 3a10JDKEHHOCTh N0 KpeauTty; HauuclIeHHOMY, HO HE YIUIAYeHHOMY
BozHarpaxxaenuto; komuccusiM (IIpU HaJlM4MU) W UHBIM oOs3aTenscTBaM Kimenrta nepen bankow,
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HEHCIIOIHEHNE 3aeMIIMKOM B YCTaHOBJICHHBIM CpOK TpeOoBaHus baHka o JOCpOYHOM HOTameHun
3aiiMa, B TOM 4HCIE 33J0JDKEHHOCTb, OOpa3oBaBIIAsCs BCIEACTBUE ocyliecTBiIeHHUs Oneparuii
Hepxarenem JononnurensHon Kaptsl.

28) Onepauus (Kaprounas Onepamus) —

® TpaH3aKIMs, OCYIIECTBICHHAs ocpeacTBoM KapThl/e€ pekBU3HUTOB;

e neberoBanne wim KpemuroBanue Cuera mpu: UCIONHEHHH TMopydyeHui KimeHTa/Tperpux mwii,
ucnoJib30BaHuu KapTsl 17151 pacueToB 3a IPpUOOPETEHHBIE TOBAPHI U YCIIYTH; CHATUU HAJIUYHbIX JACHET;
nonosiHeHnu Cuera; pacxoaHsix Onepamnusx mo Cyery, BKIIOUYas 3a€MHBIE Omepaiuu (pacxoaHbIe
omepanuu 3a c4yer KpeauTHoro numMura); oriate OaHKOBCKUX KOMHCCHH, Bo3HarpaxiaeHus 1o
Tapudam banka, Belutatoii BosHarpaxkneHuss B pa3Mepe H  MOPSAIKE, OMPEICISEMBIX
JHorosopom/JIb3/3asBneanem  (KpeauTHO#l  3as(BKOHM), H3BATHEM JIGHET IO  OCHOBAHHUSM,
YCTaHOBJIEHHBIM 3aKOHOJATENLCTBOM PK;

® OCYILIECTBJIEHUEM  HMHOTO  OaHKOBCKOro  oOcimyxkuBaHus  KiueHTta, mpeaycMOTPEHHOTro
3akoHoaatenbcTBoM PK u JloroBopom/[1b3/3asBnennem (KpeautHol 3asiBKO).

29) OcHoBHOI#i moar — dacte OOmiel 3agomkeHHocTH KimeHTa, mpeacraBisionias co0od Cymmy
coBepiIeHHbIX 3aeMHbIX Onepauuii (T.e. cymmy Kpenura), BKItodasi CyMMbl KalUTaIU3MPOBAHHBIX
KOMHCCUHM U MHBIX BBIIJIAT, Mojyiexaias ymiare Kinuenrom banky moaHOCTBIO/4aCTHYHO (COTJIACHO
ycnoBusiM Kpenura) B [TnarexHom nepuoe.

29-1) IlapTHepcKHe TPaH3aKIHUH — TPAH3AKIIUH, OCYIIICCTBICHHBIC B PACCPOUKY B CETH MapTHEPOB
banka, HenmapTHepckue TpaH3aKIUMU — TPAH3AKIMH, OCYIIECTBICHHbIE B PACCPOUKY BHE CETH
napTHepoB baHka. AKTyalbHBIH CITUCOK MapTHEPOB pasMmernaetcs Ha Caiite banka www.eubank.kz.
30) IUH-koHBepT — CHEIHATbHBIA 3aleuaTaHHbIl KOHBEPT, BblmaBaeMbiii Jlepxkarento Kaptol/
JonomHuTtensHOM KapTsl, copepxamuil BKJIaapll, Ha koTopoM Hanevarad [ IMH—xox;

31) MMepcoHanbHbIi WAEHTH(PUKANMOHHBII HOMEP — CEKPETHBIN KOJ, TMpHcBanBaeMblii Kapre u
npeaHa3zHaueHHbIi 1 unentudukanun Jlepxarens Kaprter (nanee — [IMH—koxx). BBo koppekTHOTO
(cormacHo manHbiM U T—cuctem banka wim tuaresxxnoit cuctemsl) [IMH-koma mpupaBHUBaeTcs K
cobctBeHHOpYUHOU noanucu Jepxarens KapTsr,

32) Ilinara 3a Ipocpouennsbrii [lnaTex — Heycroiika (neHs, mrpad), KoTopyio KineHT BhImaunBaeT
banky 3a HenmoJiHOe BHeCEHHE W/WIM HEeBHeceHHMe MUHUMAaNbHOTO Iuiatexa B TeueHue [lmaresxHoro
epuoaa.

33) Ilnarexnast cucrema (IIC) — COBOKYITHOCTB ITPOrPaMMHO—TEXHUYECKHUX CPEICTB, JOKYMEHTAI[HH
U OpPraHu3al[MOHHO—TEXHUYECKUX MEpONpUATHH, oOecrneunBaromas ocymiectsieHue Onepanuii B
cootBeTcTBUU ¢ paBuiamu/uHcTpykiusmu [1C. B pamkax Cranmaptasix ycenosuid [1C sBisroTcs:

e MexayHapoHas IiaTexHas cuctema American Express;

e MexayHapoaHas miarexHas cucrema MasterCard International;

e MexayHapogHas miarexHas cucrema Visa International.

34) Mnarexupiii [lepuoa — nepro BpeMeHH, HAYMHAIOIIUICS CO THS, CIeayromniero 3a PacueTHoi
natod W 3akaHuuBaromwuiics 20 uyuciaoM Mecsna (eciu MHOe He MPEeIyCMOTPEHO HACTOSIIMMHU
CrangapTHBIMH yCIOBHUSAMU/JIOTOBOPOM O MpPENOCTAaBIEHUU KPEIUTHOTO JIMMHTA), CIASAYIOIIETO 3a
PacuetHbiM mnepuosoM, B TeueHue KoToporo KimeHT fomkeH BHeCTH MUHHUMAaNIbHBII
riarex/Exemecsiunsbiii muatex/ OO0y cymMmMy 3a105KkeHHOCTH Ha Cyer.

35) IIpaBuaa moan3oBanust Kaproii (IlpaBuia) — TpeOGOBaHHS K HCIOJB30BAHUIO, XPAaHCHHIO
Knuentom Kaprtel conepxarcs B ['mase 2 Hactosmero Paznena CtaHgapTHBIX YCIOBUM U pa3MELLEHBI
Ha caiire banka www.eubank.kz.

35-1) IpenocrasiieHne WHPpOPMANUHU O JABHKEHHH MO KapTe/cuery 4epe3 SMS-coobmenus n
PUSH-yBenomiienuss B mobmibHoM upuioxenun CJABO «Smartbank» -  yciyra,
npegocranisgeMast GU3NUECKUM JIUIaM — JIepKaTessiM OCHOBHOM KapThl/IOTIOJIHUTEIbHON KapThl.
JlepxaTento OCHOBHOM KapThl mocpeactBoM SMS—cooOmiennii Ha HOMep MoOOWIBHOTO TenedoHa
HaIPaBJIAETCS YBEIOMIIEHHE O KaX 01 ONEpaIy 110 CUETY, COBEPLIEHHON C UCIOJIb30BAHUEM KapThl
WIA €€ PEKBU3UTOB, a TaKkke HH(OpMAIUsA O HEKOTOPBIX CEPBHMCHBIX ONEpaIHsX, CBSI3aHHBIX C
HCIIOJIb30BAHUEM KapThl, KpOME OIlepalil IO cuYeTy MpOM3BENEHHBIX uepe3 cuctemy JIbO
«Smartbank». Ecnu B MOOHIBHOM YCTPOWCTBE OCHOBHOTO JepiKareis KapTel paspemreHsl PUSH-
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yBezomiieHus it MoOmibHOro npuitoxkeruss CJIBO «Smartbank», To 0CHOBHOMY JiepiKaTento KapThl
Harnpasitoercss PUSH-yBenomienus o kaxaoit oneparuu no cuery B C/IBO «Smartbank».
JlepxaTento OTOTHUTENBHOW KapThl mocpenacTBoM SMS—cooOmiennii Ha HOMEpP MOOWJIBHOTO
Tesne()OHa HAMPABISAETCS YBEIOMIICHHE O KaXJI0M pacXoIHOW omepalyu Mo KapTe, COBEPLUICHHOH C
HCII0JIb30BAHNUEM KapThl WIH €€ PEKBU3UTOB.

35-2) IIporpamma JOSIBHOCTH — T[IpaBWIa IPUMEHCHHS, HAYUCICHHS M MCIOJIb30BaHHS
BO3HArpaxJeHnii baHka, HAYUCIAEMBIX/TIPEAOCTABISEMBIX B IIENSAX COXPAHEHHS JIOSITBHOCTH
KnnenTos.

36) ITpocpouennblii OcHOBHOI 10T — yacTh OOIIEH 3am0/KeHHOCTH KitneHTa, mpeacTaBisronas
co0ol CyMMy cOBepIIEHHBIX 3aeMHBIX Oniepaliyii, BKII0Uask CyMMbI KaITUTATH3HPOBAHHBIX KOMUCCHHA
U UHBIX BBIIUIAT, KOTOpas HEe Obula BO3BpalleHa (BblIIaueHa) KiueHTOM B Cpok B TedeHHE
[InarexxHoro nepuo/ia, B KOTOPOM JaHHAas CyMMa BbIcTaBisuiachk KilMeHTy K moraieHuro.

37) Mynukr O6cayxuBanuss Kapt (ITO) — mecra, rae KapTbl MCHOIB3YIOTCS IS MOJTyYCHHS
HaJUYHBIX JICHET WM MPUOOPETEHUsI TOBAPOB U YCIIYT, B T.4. U 0e3 mpeabsasienust Kaptel (MHTEpHET-
TOProBIBI U JIP.).

38) Paspemennniii oBepapadt — sua Kpeaura, npemocraBisieMblit B paMkax KpeuTHOTO TUMHTA 110
Kapre Knuenrta, mo KOTOpoMy K €XEMECIYHOMY IMOTAlIEHUIO MOMJIEXKHUT Bci cymma OOueit
3a10JDKEHHOCTH Ha PacueTHyro nary.

39) PacuerHasi gara — 5TO MOCIHEAHHN OAHKOBCKMH JI€Hb MecCsia, B KOTOPOM 00pa3oBaiach
3aJI0JDKEHHOCTh U B KOTOpYr0 bankom paccumthiBaetcsi Bosnarpaxknenue /Komuccus B TeueHue
cooTBeTcTByMOMIEero PacueTHoro nepuosa.

40) PacueTHbIii MePUO/ — IICPHO]T BPEMEHH, HAYMHATOIIMICS C aThl 00pa30BaHuUs 3a10JKCHHOCTH H
3aBepiIaronieiics PacueTHoil 1aToi, B TeYEHUE KOTOPOTO YUYHUTHIBAKOTCS ITPOBEACHHBIE B 3TOT NEPHOT
TpaH3aKLUU U KOTOPbIE BKIIIOYAIOTCS B OUEPEIHYIO Bhinucky.

41) PeoabBepublii Kpenut — Bux Kpeaura, npemocrasisieMblii B pamkax KpeaIuTHOro TuMuTa 1o
Kapte Kinenra, mo koTopoMy K exXeMecsi[iHOMY MOTAIIeHHUIO BHICTaBIseTCs (PUKCHpOBaHHAS CyMMa B
MPOLICHTHOM COOTHOWIEHHH K 4YacTh OCHOBHOro Joira Ha PacdeTHyr0 naTy M Ha4MCIEHHOIO
Bo3narpaxnenus banka 3a PacdetHsiil nepuo.

42) POS-tepmuHan — AGOpeBuarypa aHrMiickoro cioBocoderanust «Point of sale» (Toprobrit/
CEpBHCHBIN MYHKT): YCTPOICTBO, MpeiHa3HauYeHHOE ISl ABTOPU3ALIUU [IPH OILJIaTe TOBAPOB U YCIIYT,
CHSITUU HAJIMYHBIX, NONOJIHEHUU CueTa HaJTuYHbIMU U Jp.

42-1) Ceszka «Homep moOmiabHoro teinedona + Kapra» - HazHaueHHOE B COOTBETCTBHUH CO
CrangapTHBIMH YCJIOBHSMH COYETaHHE 3aperucTpUpOBaHHOrO HoMepa TenedoHa W/WIM HOMEpa
MoOminpHOTO TenedoHa mast SMS-coobmenuit m HoMepa Kapter Kiumenrta. Cssska «Howmep
MobunpHOTO Tenedona + Kapray HazHawaercs mjsl Lelieil OCYIIECTBIIEHUs MEpeBOAa JEHEr Mpu
ucnoJsibzoBanuu ceppuca [1C. I1C ocyiiecTBisier peructpanuio U Xxpanenue ganubix Csasku «Homep
MobOunpHOTO Tenedona + Kapray u nepenaer ux B pexxuMe pealbHOTO BPEMEHH MEXAy Y4aCTHUKAMHU
cepuca I1C mporpammubsiMu cpeactBamu cepBuca [IC npu odopmiiennn nopyuenus: Kimenrtom 06
OCYILIECTBIICHUH TMEpeBOJa JIEHET C UCIOJIb30BaHUEM HWICHTH(PHUKATOpA TMOJIydaTess JeHer B
COOTBETCTBUU CO CTaHAAPTaMH OE30TIaCHOCTH.

43) Cexpernblii koa/PexkBuzutbl kaptel (CVV2/CVC2) — xon, cocrosimiuii u3 Tpex 1mdp, Ha
obopoTHO# cTopoHe KapThl, BBIMYIICHHOW B BH/IC IIACTHKOBOW\METAJUIMYECKON KapThl, PSIOM C
naHenbto s noxanucu Jepxkarens Kaprtel u/unu mo Kaprte, BBIMYIIIEHHONW B 3IIEKTPOHHOM BHJIE
(undpoBast kapra), moiydaembiii Kiowentom B MoOwibHoM mpuioxkennd CJIBO  «Smartbank»,
KOTOPBIN peTHa3Ha4YeH I MoATBep:kaeHus: Oneparuii, mpousBeieHHbIX 0e3 ncnoip3oBanus Kaptsl
B [10. BBog CekpeTHOro koja nmpupaBHUBAeTCs K coOCTBeHHOpy4YHOU moamucu Jlepxarens Kapter.
44) Caun - TIATeKHBIH JOKYMEHT MHIMBUAYAIBHOTO MPEANPUHUMATEIS WA FOPUIAYECKOTO JIHIIA,
npuHUMaromero KapTel it ocymiecTBieHUsT O€3HATUYHBIX TUIaTeXeH Mo OIIaTe MOCTABISIEMbIX UM
TOBapoB (pabot, yciyr) (manee - mpeanmpHHUMATeNnh) WM baHka, cocTaBisieMblii Ha OyMaKHOM
HOCHUTEJIE MPU OCYLIECTBIEHUH IJIaTeXa C UCTOJIb30BaHreM KapTsl;

45) Cayxoa rojocosoro menw (VR - Interactive Voice Response) — ciy:x6a rojiocoBOro MeHo, ¢
MOMOIIIbIO KOTOpoit KineHT MoxeT nonyuuTs ycnyru banka, Takue kak ycranoBka [TMH-kona, 3ampoc
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nocrynHoro numurta o Cuety u npouee. [lepeuens ycnyr, npeanaraembix bankom yepe3 CiyxOy
rOJI0COBOTO MEHIO, MOKET PACHIMPSATHCS/M3MEHATRCS 110 YCMOTpeHuIo banka.

46) Cay:xba momaep:xkku Jlep:kateneii Kapr - crpykrypHoe mnoppasnencHue banka,
OCYIIECTBIISIOIIEE TPHEM B 00paboTKy 3BOHKOB KieHToB, HHGOpMUpPOBaHHE O MPOAYKTaX U yCIyrax
banka, aktuBanmio, 610kupoBKy Kapt u mHble QyHKIMH, ompexaenseMble baHkoM, Ui TeKyero
obciyxxuBanus Knuenra//lepxarens JJononmaurensuoit Kaprsr

47) CrpaxoBoii Jlemo3utr — cymma, koTopyto KimeHT 3auuciiseT Ha OTACIbHBIN cueT B banke, u
KoTopast osokupyetcst bankom o okondanus Cpoka Jlewictus [1b3/3asBnenust (KpeautHoit 3asiBKH).
CrpaxoBoii [lerno3ut MokeT UCnoiib30BaThCs kak ObecreueHue.

48) CTOn-CNMCOK — CIHCOK HCIIOPYCHHBIX, MMPUOCTAHOBICHHBIX M yTpadeHHbIX Kapr. [leiicTBue
Haxozsmuxcs B Cron-cnucke Kapt npruocranasnuaercs, U noib3oBanue Kaproil 3anperieHo.

49) Cpoxk [eiictBus JJoroBopa — nepuo1 BpeMeHH, B TCYCHUE KOTOPOTO JICHCTBYIOT 00s3aTeIbCTBA
Cropon o J1b3/3asBnenuto (KpeauTHoit 3asiBKe), 10 TOJIHOTO UX MCHOJTHEHHSL.

49-1) Cpok paccpouku (N) — CpoK, yCTaHOBJICHHBIH BaHKOM IS OIJIaThl MOKYIIOK B PAacCpOYKY.
[Tokynku B paccpouKy JOCTYIHBI JJIs TpaH3aKLU OMJIaThl TOBApOB/yciIyr B cetu [lapTHepoB Ha cpok
6 (1ecTh) MECsIEB N0 YMOJIYAHHUIO, HO CPOK MOXKET OBITh M3MEHEH 10 MHUIMATUBE KIUEHTA, TIPH
BBIOOpE COOTBETCTBYIOLIEH OMIUU O TPaH3aKIMU, KoTopas AercTByeT 30 (Tpuanarh) KaleHIapHbIX
JTHEH, COorjacHO YCIOBHUSM IMpPOJYKTa W NpHU oIuiaTe yctaHoBJIeHHbIX Tapudo banka. [lokynku B
paccpouky Takke IOCTYMHBI JJIsi TpaH3aKIMH OIjiaThl TOBAapoB/yciyr BHe ceTu [lapTHepoB mpu
WHULMUPOBAHUN HCIIOJIb30BaHUS KJIMEHTOM TaKOW OMNIMU J10 TpaH3aKIUH, COTJACHO YCIOBHSIM
MIPOJIyKTa U MpH oruiate ycTaHoBiIeHHBbIX Tapudos banka. [Ipu 3ToM, cpok paccpouku HE MOXKET ObITh
M3MEHEH 10 YK€ COBEPIIEHHON MOKYIKe/TpaH3aKIUH.

50) Cuer (Texkyummii cuer) — OAaHKOBCKHil CUET ¢ UCMOJb30BaHUEeM KapTel, OTKpbiBaeMblii bankom
Kimenrty s Beimonnenus Kaprounsix Oneparuii.

51) Tapud/craBka — 1ieHa 0AHKOBCKOM YCIIyTrH/OTepanuy Ui KIUCHTa, YCTaHOBJIEHHAs baHKOM B
a0COTIIOTHOM W/WJIM OTHOCHUTEIHHOM BBIPAXKEHHH.

51-1) Kanan CBsi3m — OJHO M3 CPeACTB meperaun uHbopmanuu Mexay Knmentom m Baxkom:
anekTpoHHas mouta (email), mourosas cBs3b, CJABO «Smartbank», USSD/SMS-coo6menue, PUSH-
yBemomsieHust B MoOmibHOoM mpuiaokennn CJIBO «Smartbank», cooOrienne mo MecceHKepy,
tenedoH, dakc, 6ankomar, UIIT, coobmenne Ha crpanuiie KineHnra B conpaabHOM CETH, COOOIIEHNE
Ha Caiite, odurmanpHOl cTpanuile baHka B cOIMaibHOM CETH, MCIOJIb3yeMbId B TMOPSIKE U Ha
yCIIOBUSIX, ONpeessseMblx baHKkOM M MHBIX MHTEPHET-pecypcax, ¢ uaeHTU(UKalueld Ha OCHOBaHUU
Cenenuii o Kimnenre.

51-2) Coopuuk TapudoB — COBOKYIIHOCTh BCEX JCHCTBYIOIIMX 0a30BbIX (CTaHIAPTHBIX)
Tapu(oB/CTaBOK Ha OaHKOBCKME Yyciayru/onepanuu mo ¢uinalaM H Iojapas3zieiieHusM banka,
yTBepkAeHHbIX KoMHTETOM 1O yNpaBiIeHHIO PBHIHOYHBIMM PUCKAMH M JIMKBUAHOCTBIO (Janee —
KYPPuJl), I'naBabiM kpeautHeiM komuteToM (nanee — ['KK), [IpoaykroBsiM komuteToM Lludposoro
0anka (manee — I1IKIIB), [ludposim komuTeToM (manee — LK).

52) Yrpara Kaprel — moteps, XuileHue, u3bsitue KapTel, a Takke mojydyeHre HH(OpMAuu o
HOMeEpe, cpoke aericTBus KapThl, KOAMPOBKE MAarHUTHOM MOJIOCHI UM AaHHBIX unna KapTel TpeTbum
JUIOM, B TOM YHCIIe B 1eNsiX He3akoHHOTO KCIOJIb30BaHuUS.

53) DI — snekTpoHHO-IU(BPOBas MOANUCH. JIOTHH, Taposib, U HHbIC KOIbI, MPEAOCTABISIEMbIC
bankowm, mpupaBHHUBaIOTCA K COOCTBEHHOPYUHOU noanucu Kiunenra.

54) CashBack (nanee — Bosepar unu CashBack) — ¢yHKIus o Bo3BpaTy JeHer (4acTH CTOUMOCTH
nokynku) Ha CYeT ¢ UCIOIb30BaHUEM IUIATEXKHOM KapThl KiMeHTa mpu mpoBeAeHUU Omepanuil mo
Oe3HAIMYHOM OIJIaTe TOBAPOB U YCIYT, pa3Mep U YCIOBUS KOTOPOTO omnpenenstoTcs Tapudamu banka.
55) MCC (Merchant Category Code — «ko1 KaTeropuu MmpojaBiia») — MPeACTaBiIseT coboii 4-
3HAYHBIM HOMEp, KIacCU(PUIMPYIOMIUNA BUJ ACATEIHHOCTH MPEANPUATHS TOPrOBIU M CepBUCA U
ucnoJb3yronuiics B Onepanusx ¢ UCIoyib3oBaHueM KapThl UM ee peKBU3UTOB MPU IJIEKTPOHHOM
nepenavye HHGOPMAIIMH [0 HEH.

I'naBa 2. IlpaBuna noab3oBanusi Kaproi
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55. Bank BbIjaeT U3roToBIeHHYI0 KapTy, BRIMYIIEHHYIO B BHJIE TUIACTUKOBON/METAJUINYECKOM KapThl,
HenocpencrseHHo Knuenty mubo JloBepennomy nuiy Kimmenta. [Ipu nosrydennn Kaptel, BbimynieHHO M
B BHJIE IUIACTHKOBOH/METAITMYECKO# KapThl, Jlepkarens KapTel 00s3aH pacmucaThCs B CIICIUATBHO
IIPELyCMOTPEHHOM JJIsi 3TOro Iojie Ha oOparHOM cTopoHe KapTbl, BBINYIIEHHON B BHIE
TUTACTHKOBOM/METAIUTMYECKON KapThl.

56. bank ocymecTBisSeT BBIMYCK M BbhIgady KapTel, BBINYIIEHHOW B BHJE IUIACTUKOBOM KapThl, B
teuenue 10 (necaru) GaHKOBCKUX AHEH, KapThl, BeimylieHHON U3 MeTaiia B TedeHue 30 (TpuanaTy)
0aHKOBCKHX JHEH ¢ jarel mojaaun Kirentom 3asBieHus/3asBieHus-opepTsl Ha OTKPBHITHE CYETa,
BBIMYCK W OOCITY)XHBaHHE KpEIUTHOM/NeOeTHON KapThl B otTheneHUsXx banka, Ha caiite banka
www.eubank.kz, 8 CIBO «Smartbank» u yruiatel banky koMmuccuu 3a rogoBoe oociyxuanue Kaprer
B coorBercTBUM ¢ Tapudamu banka. MomeHtanbHas Bblgaua KapTel, BbINyIIEHHON B BHJE
IJIACTUKOBOM KapThl, 10 3asBICHUIO ocyliecTBisercs bankom npu onnarte Kiimentom Takoil yciayru B
cooTBercTBUU ¢ Tapudamu banka.

57. KnueHr, B ciydae oTKaza OT noJib3oBaHus KapToii npu ucteuenuun cpoka e€ 1eiCcTBUS, T0JIKEH 3a
30 gHeil 1o ucTedeHUs cpoka yBenoMUTh baHk. B ciyuae He yBegOMIIEHHS B CpPOK U IEPEBBINTYCKa
KapTel ¢ HOBEIM HOMEPOM U CPOKOM JE€MCTBHUA, baHK yaepkuBaet muaty ¢ KinmeHra 3a cieayromui
nepuoA nericteus Kaprel. baHk He BO3BpallaeT iary 3a nepeBslnyck KapTsl mpyu HECBOEBPEMEHHOM
yBeagomieHun Kinenrom banka B cimydae oTkasa ot nosb3oBanus Kaproii, ¢ uem KnueHt 6e3ycioBHO
COTJIACEH.

58. bank ocymecTBiser OTKpeiTHe KapThl, B 2JEKTPOHHOM BHIE C Jarhl moxadn KimeHTom

3asBieHust/3asBaeHusA-0pepThl Ha OTKPBITHE CUeTa, BBITYCK U 0OCTY)KMBaHUE KPETUTHOU/1eOeTHOM
KapThl B MOOMIbHOM nipuiiokennu C/IBO «Smartbanky» u yrmnater banky komuccuu 3a 00CITyKUBaHHe
Kapter B cootBercTBum ¢ Tapudamu banka. PexkBu3utsl KapTei, BEIMYIIIEHHOH B 2JIGKTPOHHOM BHJIE,
Kmuent mosxet nomyunts B MoOuasHOM nipuiioxkeHun CIIBO «Smartbank». baHk MOXeT BBITYCTUTh
IJIACTUKOBYIO KapTy, B3aMEH KapThl, BBIYLIEHHOW B 3JIEKTPOHHOM BHAe (1udpoBas kapra) Ha
OCHOBaHWU 3asiBKH, mojgaHHOW (-bIx) Kmmentom (BmamenbiieM Cuera) B MOOMIBHOM TPHIIOKEHUHU
CIABO «Smartbank». Ilpu Bwimycke mmactukoBoii Kaptel, B3amen Kaptbl, BbIMylieHHON B
ANIEKTPOHHOM BHUJEe (LK]poBas kKapTa) HOMEP KapThl COXpaHSETCs MPEKHUM, a cpok rognoctu u CCV
KoJ MeHsoTca. KimeHTy HeoOXoaumo aKTUBUpPOBATh IUIACTHKOBYIO KapTy uepe3s MoOuiibHOE
npunoxenne CIIBO «Smartbank». ITocne akruBamuu Kapra, BeITTyIIeHHass B 3JIEKTPOHHOM BHJIC,
aBTOMATUYECKU 3aKPbIBACTCSL.

58-1. Knuenr, B ciyuae 0TKa3a OT MOJb30BaHUS IUIACTUKOBOM KapThl, BBIMYIIICHHONW B3aMEH KapThl,
BBINYIIICHHOW B 3JIEKTPOHHOM BHuJE (LuppoBas kapra), TOJDKEH B TEUYEHUH 3-X MECAILIEB C MOMEHTa
Boinycka Kaptel yBegomuth bank. Ilocne ucredenus 3-x MmecsieB MIACTHKOBAas KapTa U Kapra,
BBIMYIIICHHAS B 2JIEKTPOHHOM BHJI€, aHHYIUPYETCS.

58-2. baHk BeIlmycKaeT 2 BUJIa MYJIbTUBAIIOTHBIX KapT. [Ipu BbIlTycke MEpBOTO BUJIA MYJIbTUBATIOTHOM
KapTbl, baHK MOXeT OTKpBITh JONOJHUTEIbHBIE cueTa (cydcuera) B gosuiapax CIIIA u eBpo k Cuery,
OTKPBITOMY B TEHTE€.

[Ipyn mpoBeneHWM TpaH3aKIHMHM, CyMMa TpPaH3aKIMU CIUCBHIBAETCS B IEPBYIO OYepenb CO CYeTa,
OTKPBITOTO B BA&JIIOTE TPaH3aKIUM, B CIy4ae HEJOCTaTOYHOCTH CPEICTB CIIMCAHUE JIEHET
IIPOU3BOJIUTCS B CIEAYIOLIEM HOPSAKE:

Bamora | [lopsnok cnucanus geHer
TpaH3aKIUHU
KZT KZT > USD > EUR
uUSD USD > KZT > EUR
EUR EUR > KZT > USD

HpI/I 9TOM YYCT U NOTAlICHUC HEPA3PCHICHHOTO OBep;[paq)Ta, a TAaKXKC BO3HAr'paXJICHUA W IICHU 3a
Hepa3peHICHHBII>'I OBepIIpa(I)T, B COOTBCTCTBHHU C TapI/I(baMI/I BaHKa, MMPOU3BOIATCS B TCHI'C (B cj1ydqac
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HEIOCTaTOYHOCTH CYMMBI Ha OCHOBHOM Cdere, MOramieHue Hepa3peleHHOro oBepapadra, a Takxe
BO3ZHATPXKJCHUS M MEHH (MIPH HAJTUYHMH), OCYIIECTBISETCS B COOTBETCTBUM C BBHINICYKA3aHHBIM
HOPSIIKOM).

[Ipu BBIITyCKE BTOPOTO BUIa MYJIbTUBATIOTHOM KapThl, BaHK MOKET OTKPBHITh JOMOJHUTEIBHBIC CUeTa
B noyutapax CIIA, eBpo, poccHIiCKHX PYOJIsix, aHTITHMHCKUX (DyHTaX CTEpiAUMHTOB U toaHel k Cuery,
OTKPBITOMY B TEHTE.

[Ipu mpoBeneHWH TpaH3aKLIWK, CyMMa TPaH3aKIMH CIHCHIBACTCS B TEPBYIO OYepeab CO CUeTa,
OTKPBITOTO B BAJIIOTE TPAH3aKIMH, B CIy4ae HEJOCTATOYHOCTH CPEACTB HA JAHHOM CYETE CIMCaHHE
JICHET TPOU3BOANUTCS B CIEAYIONIEM TTOPSIJIKE:

Bamrora [Topsinok cnucanus AeHer
TpaH3aKLUUU
KZT KZT > USD > EUR > RUB > GBP > CNY
usD USD > KZT > EUR> RUB > GBP > CNY
EUR EUR > KZT > USD > RUB > GBP > CNY
RUB RUB > USD > KZT > EUR > GBP > CNY
GBP GBP > USD > KZT > EUR > RUB > CNY
CNY CNY > USD > KZT > EUR >RUB > GBP

B cnydae oTCyTCTBHSI TOTIOJHUTENHHOTO cueTa (CcyOcuyeTa) B BAIIOTE MPOBEACHHOM OMEpaIivi,
B3auMopacdeT OyJeT MPOBEJEH Yepe3 BATIOTY pacuera, KoTopoi moxeT ObiTh Jlommap CIIA wmu
eBpo. Cymma HepaspenieHHOTO oBepApadTa YYUTHIBAETCS HA CYETE BaIIOTHl IMPOBEICHHOU
Tpan3akiuu. [Ipum oOpaboTke (QUHAHCOBOTO JOKYMEHTA, CIUCAHUE CPEJCTB CO CYETOB KapThI
OCYHIECTBJISIETCS B CIEAYIOIIEH OYEPETHOCTHU:

- COOCTBEHHbIE CPEICTBA Ha cUYeTe, BBIOpAaHHOM JJIsl aBTOPU3ALINY;

- cOOCTBEHHBIE CPEICTBA HA APYIUX CUETaX KapThl B COOTBETCTBUMU C YCTAHOBIEHHBIM PUOPUTETAMU
KOHBEPTALMH BAJTIOT.

KonBepramms cpeAcTB OCyIECTBIAECTCA ¢ YYETOM 3aJaHHOIO THIA M Kypca BaltoT baHka Ha aaty
CIIMCaHUs CPEICTB.

[Toramenue 3aJ0KEHHOCTH IO CyMME Hepas3pelIeHHOro oBepapadTa, BKIOYas BO3ZHAIPAXKICHHUE 32
€ro BO3HUKHOBEHHE, HEyCcTOWKW (Tpadbl, MEHH), eciau mpeaycMorpeHo Tapudamu banka,
OCYILIECTBJISICTCS aBTOMATHYECKH, IPH TMOMOJIHEHUWH JH00ro H3 c4eToB KapThl. Hauucienwue
BO3ZHArpakKJaeHus (IpU HaJIM4uu), Ha 3aJ0JDKEHHOCTh 10 CyMMeE Hepa3peuieHHOro oBepapadra
MIPOU3BOJIUTCS 1O (DAaKTy 3aUMCIICHUS CPECTB Ha OJJUH U3 cUETOB KapThl. Hepa3peuienuslii oepapadt
noiexxuT noramenuto Kinuenrom B Tteduenue 3 (Tpex) paboyux JHEH ¢ AaThl €ro BO3HUKHOBEHUS
BKJIFOYAsi BO3HATPaXKACHHE 3a €r0 BOSHUKHOBEHUE.

58-3. O BO3HUKHOBEHMHU HepaspelieHHoro oBepapadra, bank yBemomuser Knuenra ogHuM U3
croco6oB, Ha ycMmoTpenue banka: mocpenctBom yBemomsienus yepes SMS/PUSH yBenommenus,
aBTOMATU3UPOBAHHOW TeneOHUHU, 3BOHKA, (DaKCOM WM MUCHMEHHBIM YBEIOMJICHHEM U WHBIMH
croco6amu.

59. Knnent cuurtaeTcs HaamexamuMm oOpazom uHGoOpMUpoBaHHBIM baHkoM 00 ycmyrax,
npenoctaBisieMblx  bankom, Jlumurax Omnepanumii, ycraHoBieHHbIX bankom, IlpaBuiamuy,
uHpopmalrel 0 BUJaX U YCIOBUAX BBIIAYM KapT HE MO3/HEe ueM 3a 15 (msITHaaaTh) KaJleHJapHbIX
JTHEH J0 BCTYIJICHUS MEPEYUCICHHBIX U3MEHEHHUH B CUITY, a Takxke 00 u3MeHneHusix B Tapudsr banka
(32 UCKJTFOYEHHEM OTPaHUYEHHH, YCTAaHOBJICHHBIX 3akoHOAaTenbcTBOM PK) B cpoku, ompeseneHHbIe
[IpaBunamu 00 OOIMIMX YCIOBUSX MPOBEACHUS OAHKOBCKUX OTEpaluii, B Clydae pa3MeIleHHus TaKou
unpopmanuu B OnepanmoHHbIX 3anax banka, a Takke Ha WEB-caiite banka B cetu MHTepHeT mo
anpecy www.eubank.kz, eciiu nHble Cpoku HE yCTaHOBIIEHBI TOTOBOpOM M1y bankom u KiueHtom.
KnuenTt monumaeT u 6€3yCciIOBHO COTJIACEH C T€M, UYTO 00s13aHHOCTh baHka OrpaHHYMBAETCS TOJBKO
CBOEBPEMEHHBIM HH(DOPMHUpPOBAHHEM YKa3aHHBIMH crioco0amu; a KimeHT 00s3aH caMOCTOSITENBHO
03HAKOMJISITBCS CO BCei He0OX0IMMO nHpopMaIuei 1 moaepKuBaTh cBs3b ¢ bankoM. Mnpopmanus
0 pa3Mmepe B3umaeMoil bankoM komuccuu 3a ycayry o3ByuuBaercs KimeHTy mo ero 3ampocy mpu
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oOpamennn B baHK 3a TOJIyd4eHHWEM YCIyrd, 3a HCKIIOYEHHEM CIIy4aeB, INPEIyCMOTPEHHBIX
HOPMAaTHBHBIM TpaBOBBIM akToM HarmonansHoro banka PecnyOnmkum Kazaxcran, mpu oxazaHud
IUIATEKHBIX YCIYT IMOCPEICTBOM CHUCTEM YIAJIEHHOrO JOCTyma, mpu 3ToM KimeHT Hacrosmum
COrJIaceH C BO3MOXHOCTBIO mepecMoTpa bankom TapudoB B mopsake, HpeaycMOTPEHHOM
Crangaptaeivu yenoBusMy, J[b3/3assnennem (KpeautHoit 3asBKoi).

60. Kiment naet cornacue Ha 3akpeitue Cuera B cirydae orcyrcTBust Onepanuii (nBmwxenus) mo Cuery
B TeueHue 1 (0JHOTO) KaJICHIApHOTO TOoJia U 3auuciieHrne B ja0xonabl banka cymm m0 500 (msaTbcot)
TeHre (B DKBHUBAJEHTE B BAJIOTE€ Ha JaTy cnucaHus JeHer) Ha Cuere MpU €ro 3aKpbITHUH, 1O
ycmoTpenuto  banka, a Takke Ha aHHYJIMpPOBAaHUE KapThl, BBINYLIEHHOM B  BHJE
TUTACTUKOBO/METAJUTMYECKON KapThl, B ciaydae, ecian Kinuent e oOpatwiics B bank 3a monydeHnem
KapThl, BHIMYIICHHONH B BUJE TUIACTHMKOBOW/METAIUIMYECKON KapThl, B TE€YCHUH 3 (TpeX) MECSIEB C
MOMEHTA BBIITYCKa KapThl, BHIMYIIEHHON B BUE TUIACTUKOBOI/METAIIIMYECKON KapTHI.

61. KiimeHT HeceT 0TBETCTBEHHOCTH 3a Bce Omepanuu, copepiraembie ¢ JlomomaurensapiMu Kapramu
TPEeTPUMH JUIIAMHU, a TaKXKe 3a morameHue oobmiero mosra no Cuery, 3a yObITKW/ymiepO u Ap.,
HaHeceHHbIe baHKy.

62. bank B3uMaer Bo3HarpaxieHune, KOMICCHOHHBIE U WHBIE CyMMBI Iarexeir co Cuera Kimenra
cornacho Jlorosopy, JIb3/3assnenuto (KpeaurHoti 3asske) u Tapudam banka, geficTByroIMM Ha 1aTy
cogepuienust Omnepanuu. Ilognucannem J1b3/3asBnenns (KpeautHoil 3asBKM) 3aeMIIMK
npucoeauHseTcs K HacTosamuM CTaHJapTHRIM YCJIOBUSM U JaeT banky npaBo B3umarh co Cuera Bce
IJIaTeXKH, TaK ke, Kak U yObITKU, puunHeHHble banky [lepxkarensmu Kapt/Jlononnurensueix Kapr.
D10 nopydeHue sBiseTcs o0s3aTenbcTBOM KilmeHTa U He MOXKeT ObITh OTO3BaHO B OJTHOCTOPOHHEM
nopsiike. B3umaHue ykazaHHBIX CYMM OCYILIECTBIISIETCS IyTeM npsMoro aederoBanust bankom Cuera
Knuenta. Ilpu orcyrcrBun nener Ha Cuere, cyMMbl 3a0/bkeHHOCTel o JloroBopy, Jb3/3asBnenuto
(KpenutHoii 3asBke), Tapudam B3umarorcsi bankom ¢ MHBIX 0aHKOBCKUX cueToB KineHTa, myrteM ux
IpsIMOTO /1e0eTOBaHMsA W/WIM Ha OCHOBAaHMM IUIATEXHbIX TpeOoBaHuid. IlpucoeauHuBmNCch K
CrannaptHeiM ycnoBusiM, KimeHT npenocraBnsier banky npsmoe, Oe3ycinoBHOE M 0€30T3BIBHOE
Corjacue Ha YAEpKaHWE YKa3aHHBIX CyMM, B TOM 4YHCIE, BBIPDAKEHHOE B COOTBETCTBYIOIIUX
JIOrOBOPAX/COTALIEHUSX U UHBIX COMYTCTBYIOIIUX JOKYMEHTAX.

63. IloanuceBass [1b3/3assnenne (Kpeautnyio 3asBky) /3asBiacHue-odepTy Ha OTKPBITHE CYETa,
BBIYCK M OOCIy)KMBaHHE KpEeOUTHOM KapTel, KimeHT mnoaTBep)KAaeT, 4YTO OH SBISETCS
COOCTBEHHUKOM pa3MelleHHbIX Ha Cuere M mocrynaromux Ha CueT JeHer, M 4TO HCTOYHUKHU
IIOCTYIUIEHUs JeHeTr Ha CYeT ABIIAIOTCA 3aKOHHBIMH.

64. Bs3noc nener Ha Cuer TpeThMMM JIMIAMU [JOIYCKAETCs, €CIM HHOE HE YCTAHOBJIEHO
3akoHomaTeabcTBOM PK.

65. Bce Omepamuu, coBepiieHHBIE ¢ HUcTob30BaHueM JlomonHutenbHol Kaptel ee [lepxkarenem,
CUMTAIOTCS COBEpLIEHHBIMU KitneHTOM.

66. /Ina nauana cosepuenus Knuentom pacxonusix Onepanuii ¢ ucnonb3oanueM Kaptsl Knuenrty
HeoOxoanMo aktuBupoBaTh Kapry. AxtuBanus KapTsl ocyectsisiercs nmyreM ycraHosienus [TMH-
KoJa. AKTHBalMs MJIaCTUKOBOM KapThl, BBITYIIEHHONW B3aMEH KapThl, BBITYLIEHHON B JIEKTPOHHOM
Bujie (uugpoBas Kapta), MPOUCXOIUT Yepe3 MoomwibHOe mpuitokenne CIIBO «Smartbank».

67. Kapra, BbIyIIeHHAs B BHJIE IUTACTHKOBOW/METAIIINYECKON KapThl, B TOM 4YHcie J[omoHUTeNbHAs
Kapra, moxer ObiTh nepemana Jepxkaremo Kaptsl/lononnurensHoit KapTel myrem HampaBiieHUs
3aKa3HbIM [TOYTOBBIM OTIIpaBJIeHUEM 10 ykazaHHOMY Jlepkatenem Kaptsl/[lononuurensHoit KapTsl B
3asBlIeHUM aJipecy MpokKMBaHUs WM myTeM Bblnaun Jlepkatemto Kaptel/[lonomnurensHoilt Kaptel
IpU €ro JUYHOM oOpamieHuu B bank, 1100 mepenaHa MHBIM crocoOoM, coriacoBaHHbIM baHkom c
Hepxarenem Kaptel/JlononautensHoit KapTsl.

68. IIMH-xox KapThl, BHITYIIEHHON B BHJIE TUIACTUKOBOM/METAIUTMYECKONW KapThl, B TOM YHCIE U IO
HononuurensHoit Kapre, MokeT ObITh nepenan Jepxarento Kaptel/JlononuurtensHoi KapTs! npu ero
muuHoM oOpamennn B bank B IIMH-konBepre (Bbimaua IIMH-koHBepTa ocymiecTBisercss B
UCKITIOUUTENBHBIX cly4yasx), jJubo ycraHomieH [lepxkarenem Kaptsl/lononuaurensuoit Kapter
CaMOCTOSITEJIBHO OJTHUM U3 JIBYX CIIOCOOOB, YCTaHOBJIEHHBIX bankoM:

1) uepe3 cucremy rosocoBoro metto (IVR);

2) yepe3z CABO «Smartbank».
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69. Bce Kaprtsl, BeiTyIeHHbIe coryiacHo J{oroBopy, sSBISIIOTCSE COOCTBEHHOCTHIO baHka, M moJyiexar
Bo3Bpary Knmentom banky mo mepBomy TpeboBanuto banka. Ilepemaua Kapter ee Jlepkarenem B
M0JIb30BaHKeE Apyromy Jlepikaresnto 1100 TPETbUM JTUIAM HE JIOITyCKaeTCsl.

70. K OTHOIIEHHMSIM MO OTKPBHITHIO, 3aKPBITUIO M BelIeHHI0 OaHkKOBCKHX CueroB mis Kaprownbix
Omnepauumii, BbITycKy W oOciyxuBanuto Kapr, momumo 3akonomarensctBa PK u B wactu, He
IIPOTUBOpEYAILEN EMY, IPUMEHSIOTCS IIPaBUiIa MEXAYHAPOIHBIX IIJIATEXKHBIX CUCTEM, MEXIyHAPOIHAS
OaHKOBCKas TpaKTUKa, 0Obrdam jaeinoBoro obopora, BHJ[ banka. B cimydae BO3HMKHOBEHHS JIFOOBIX
MIPOTUBOPEUUI MEXAYy MpaBWIaMU MEXIYHApOJHBIX IUIATEXHBIX CHUCTEM U  HACTOSILUMHU
CranpaptabiMu yenoBusimu, w/wim JIb3/3assnennem (KpeautHoit 3asBkoii)/3asBieHueM—opepToit Ha
OTKPBITUE CUETA, BBITYCK M OOCITY)KUBAaHHE KPEAUTHOM KapThl W/WIIM HHBIX JOTOBOPOB, IPUMEHSIOTCS
COOTBETCTBYIOLIME MTPABHJIA MEKYHAPOIHBIX IJIATEKHBIX CUCTEM.

70-1. Eciim mo pacrniopsibkennto Kienra co Cyera B 0IHOW BarOTe MPOU3BOIUTCS mepeBo] Ha Cuera
TpeTbux JuI Wiv KinmeHrta B 1pyroi BamoTte, baHk NepeBOJNUT IEHBIM C UX KOHBEPTAMEH COTJIACHO
TEKylleMy OOMEHHOMY KypCy, YCTaHOBJIEGHHOMY BaHKOM IO COCTOSIHHIO Ha JAaTy OCYILIECTBJICHUS
Omneparuu, ecnu uHOE He corjlacoBaHo CtopoHamu. Otu Oniepaiiuu OCyIeCTBISIOTCS B COOTBETCTBUU
¢ TpeOOBaHUSIMH BATIOTHOTO 3aKoHOaTeNbCcTBa PK.

71. Ilo nuceMenHoMmy 3asiBneHnto Kinenrta bank Mmoxxer Bbinate JlononHutenbHble KapTol TpeTbuM
munam. KimeHT HeceT OTBEeTCTBEHHOCTh 3a Bce Omeparuu, copepuiaemble ¢ JlOMOJHUTENbHBIMU
Kapramu TpetbuMu nuniaMu, a Takxke 3a noramieHue oomero gosra no Cuery. YOBITKH, BO3HUKILINE
no BuHe Jlepxkareneit JlonomaurensHbix Kapt, cimcbiBatorest co Cuera Knuenra.

72. Tlepenaua KapTel TpeThUM JIMIIAM B TTOJIb30BAHKE H/FITH B 3aJI0T 3aIPEIIaeTCsl.

73. Kapra, npeapsiBiieHHast HEYIOJTHOMOYEHHBIM JIUIIOM, TTO/IJICKUT HU3BATHIO.

74. B ciyuae eciu Jlepxarens Kaptet 326601 [IMH-k04, oH MOXeT 0OpaTtuthbes B baHk 11 ©3SMeHeHHs U
noyyenust Hoporo [TMH—kona.

75. bank obecrieunBaet oocnyxuBanue Kaprter uepe3 OecriepeboiiHoe (GyHKIIMOHUPOBAHUE CHCTEM U
ANIEKTPOHHBIX ycTpoicTB (BKovas bankomar u UIIT), Ham KOTOphIMU MMEET MPSIMOl KOHTPOJIb, U
00s3yeTcss MpUHUMATh BCE BO3MOXHBIE MEPBI ISl BOCCTAHOBIICHUS OOCIHYXHUBaHHUS B CIIydae €ro
MIPUOCTAHOBKH 10 HE3ABUCSIIMUM OT baHKa mpuunHaM.

76. bank He HeceT OTBETCTBEHHOCTH 3a JACHCTBUS PabOTHUKOB (kaccupoB) IlpennmpuHumarens, He
OCYILIECTBUBILIUX WJIM JOMYCTUBIINX OIIMOKH Npu nposeneHuu Kaprouneix Onepanuii, B 4aCTHOCTH,
€ClIi KacCUpOM He ocyllecTBieHa uaeHTudukanus Jlepxarens KapTel U cBepka ero moamnucu Ha
IJIATEKHOM JIOKYMEHTE C MOANUChIo Ha KapTe n/unu 1oKkyMeHTe, yA0CTOBEPSIIOIIEM JTMYHOCTD.

77. Ina npoBenenns Kaprounsix Onepanuii epxarens KapTel npenbsBiser KapTy, BHITYIICHHYIO
B BHJE IJIACTUKOBOW/MeTauIM4ecKor KapThl, kaccupy llpeampunumarens Wiy NyHKTa BbIIaud
HaJIMYHBIX JI€HEer, JU0O0 NPOU3BOAUT MACUCTBUS C MOMOIIbI0 baHkOMaTa/MHBIX 3JIEKTPOHHBIX
YCTPOHCTB B pexUME caMooO0chmyxuBaHusi, 1ubo ocymecTtisier Kaprounsie Onepanuy HWHBIM
croco0oM, ¢ UCIOIb30BaHNEM PEKBU3UTOB KapThi.

78. Kaccup  BmpaBe morpeboBath y  Jlepxkartenss  KapThl, BBINIYIIEHHOW B  BHJE
IJIACTUKOBOM/METAIITMYECKOM KapThl, JOKYMEHT, YIOCTOBEPSIOIIHNI ero JMIYHOCTb. [Ipu oTCyTCcTBUH
TaKoTO JIOKyMEHTa Kaccup BIipaBe oTka3aTh [lepxarento Kaprel B mpoBenennn Onepanuu, a Takxke
yIepKUBaTh KapTy, BBINYIICHHYIO B BHJE IJIACTUKOBOW/METATUIMYECKON KapThl, MO BBIACHEHHS
00CTOSITENBCTB.

79. Knuent, npucoequnenneM k CTaHIapTHBIM YCIOBUSM BbIpaXkaeT 0€3yCIIOBHOE COTJIaCUE C TEM, UTO
Bce Omnepanuu, MPOU3BOIUMBIE C UCIOIb30BAHUEM 3JIEKTPOHHBIX YCTPOMCTB (BKiItouas bankomar u
UIIT) u noarBepkaaembie Habopom [TMH—koxa/3D-Secure kozaa, paccmatpruBatorcsi CTOpOHAMH Kak
Onepanuu, coBepiieHHble Jlepxkarenem Kaprtol. [loatomy kaxapiit ¢pakt Habopa npasusibHoro [TMH—
kona/3D-Secure koa ¥/MiK MPOCTABICHUS MOJMUCH Ha CIMIIAX U YeKaX SBJISIOTCS MOATBEPIKICHHEM
npsimoro cornacust Jepxkarens Kaptor (Hononaurensnoit Kaptel) Ha uzbstue neHer co Cuera Ha
ocymecteiaeHue Kaprounoit Onepanumn.

80. [depxarens KapTbl 00s13aH cOXpaHATh HE MeHee 6 (I1eCTh) MeCAIeB Bce JOKYMEHTHI 1o KapTouHbIM
OnepanusiM 1 NpeaoCcTaBIATh UX:

¢ banky, 1o ero TpeGoBaHUIO, ISl YPETryJTUPOBAHUS CIIOPHBIX BOIPOCOB;
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® OpraHaM HaJOTOBOM M TAMOKEHHOM CITyXOBbI, a TaK)Ke WHBIM YIIOJIHOMOYEHHBIM T'OCYIapCTBEHHBIM
OpraHaM B KauecTBE 0O0CHOBAHUS 3aKOHHOCTH TOJTy4EHUS ICHET U UX PACXO0I0BAHUS;

® B JIPYTHX Cly4asiX, IPeAyCMOTPEHHbIX 3aKOHO1aTeabcTBOM PK.

81. Jlepxarens Kaptel B monHOM 00BbEME HECET OTBETCTBEHHOCTh 3a OOECIEeUeHHE COXPAHHOCTH
Kaptsl, a Taxke koHpuaeHmansHocTh ee pekBuzutoB (PUO Jlepxkarens Kaprei, Homep Kaptsi, cpok
nevicreust Kaptsl, u 11p.).

82. B cBs3u ¢ TeM, YTO IMpaBHJIa Pa3IUYHBIX TUIATSKHBIX CHCTEM MOTYT OTJIMYAThCs, baHK Tarke He
HECeT OTBETCTBEHHOCTHM 3a B3UMaHME IIYHKTAMU BbIJAUYd HAJIWYHBIX JIEHET KaKoro-iubo
JOTIOJTHUTEBHOTO Bo3Harpaxaenus (He otHocsmierocs k Tapudam).

83. Ilo mpaBunamM 1uaTexxHbIX cucteM [IpenmpuHIMaTens HE BIIpaBe 3aBBIIATH CTOMMOCTH TOBApOB,
paboT wiu ycimyr npu npuHATHE KapTel K oru1aTe Mo CcpaBHEHHIO C HATMYHBIM pacyeToM. [leprkarens
Kapts1 0651320 yBenoMinsite bank 000 Beex citydasix 3aBbIIIEHHS CTOMMOCTH TOBApPOB, Pa0OT MIIH YCIIYT.
84. Jlepxarens KapTsl 6e3ycinoBHO cornamaercs, uto Kapra cuntaercss HaxoIsIencst BO BIAJICHUU H
nosnb3oBaHuu Jlepkarenst KapTel mpu OTCYTCTBHM JOJDKHBIM 0Opa3oM 3aperucTpHUPOBAHHOTO
TpeboBanus, a Kaprounsie Onepanun, coOBepIIeHHbIE ¢ HCMoib30BaHUeM KapTel 10 perucrpanuu
TpeboBanust bankom, cauTarOTCs HaISKAIIUM 00pa30M CaHKITMOHUPOBaHHBIMU [lepkarenem KapThi.
Hepxarens KapTel HeceT pHCK M OTBETCTBEHHOCTh B OTHomeHWH Kaprounsix Omneparuii,
COBEPIICHHBIX JI0 BCTYIUIEHUs OJI0KHpoBKU KapThl B cuiy.

84-1. bank He Hauuciser Cashback/6onyc mpu coBepiieHHH omepaluii ¢ HCHOIb30BaHUEM
IJIATEeKHOM KapThl MO CIIEIYIOIIUM BHIAM ONEPAIUiA:

— oIulaTa yciayr Ka3uHoO, TOTAIU3aTOPOB U JIOTEPEN;

— oIuTaTa TuIaTexel B OI0KET;

— MepeBO/1 ICHEKHBIX CPEJICTB.

85. YcrHoe TpeOoBanme, 1Mo yCMOTpeHWI0 baHka, JODKHO OBITH TOJITBEPIKICHO ITOCIETYIOIIAM
NMUCbMEHHBIM 3asiBiieHUEM Jlepkatens Kaptel, npeacraBisiembiM B bank B Teuenue apyx Paboumx
nHeW co gHs ycTtHoro Tpebomanus. B ciydae HEBO3MOXXHOCTH TIPENOCTaBUTh ITHUCHMEHHOE
TpeGoBanne B yka3aHHBIA BBINIE KpaHW cpok, Jlepxkartenp KapTel 00si3aH mpeaBapuTEIbHO
yBeAOMUTh 00 3TOM baHK C yka3aHHeM NpPUYMH HEBO3MOXXHOCTH MPEIOCTABIICHUS NMUCbMEHHOTO
TpeGoBanusi W, TpH TEPBOM BO3MOXKHOCTH, TMPENOCTaBUTh B baHk mnuceMmeHHoe TpeGoBaHume,
AQHAJIOTUYHOE YCTHOMY.

86. IlpucoequnuBimincy k CrangapTtHeiM ycioBusaM, KimeHT cormamaercs, yto bank Bmopase
¢dbukcupoBaTh U 3anuceiBaTh TenedoHHble oOpamenus [epxkarens Kaprtel B bank, B Tom uuncie Bo
n30exaHne BO3HUKHOBEHUS KaKMX—JHOO cropHbiXx cutyanuii. [lpu stom Jlepkarens KapTsl Taxke
corjamaeTcs ¢ TeM, 4TO 3aIuCh Tese(OoHHOTo oOpalieHus, mpousBeeHHass bankom, OyneT sBIsAThCS
JOCTAaTOYHBIM JIOKa3aTeJIbCTBOM COJEpKaHMs, noctynusmero ot Jlepxkarens Kaptel ycTtHOrO
TpeGoBaHust 10 MOMEHTA OATBEPKACHUS Takoro TpeboBaHus B MUCbMEHHOM (popMe B COOTBETCTBUU
¢ HacTosMMHU CTaHJapTHBIMU YCIIOBHSIMHU.

87. B cnyuae nampapnenuss TpeGoBanus B ¢uinan banka umm 1r000My 4lieHy COOTBETCTBYIOIICH
IJIaTEXHOM cucTeMsbl, OnokupoBka KapTel BeTynuT B cuity nocie peructpanuu bankom TpebGoBanus,
MepeJaHHOTO JaHHBIM (hrmranoM baHnka niM WieHOM COOTBETCTBYIOIIEH IIaTEKHON CUCTEMbI OT IMEHU
Hepxarens KapTbi.

88. TpeboBanue cuntaercs ucxoaamuM ot Jlepxkatens KapTel, KOTOpbIi HECET PUCK U OTBETCTBEHHOCTh
32 BO3MO)KHOE HECOOTBETCTBHE TpeboBaHUs €ro BOIEU3bBICHUIO, @ TAKXKE MMOCIEICTBUS OJOKUPOBKU
Kaptsl bankom. bank He HeceT OTBETCTBEHHOCTH 3a TIOCIEICTBH ONOKUPOBKU KapThl, mpon3BeAeHHON
Ha ocHoBaHuu TpeboBanus ot umenu [epxarens Kaptel, nepenanHoro no tenedony/ Tenekcy/ gakcy
B COOTBETCTBUH C TPeOOBaHUSMH, U3JI0KEHHBIMU B HacTosimieM JloroBope.

89. Ilocne GmokupoBku KapThl, Ha ocHOBaHMM MHUCEMEHHOTO 3asBieHus Jlepxkarens Kaptel, bankom
BhbIITyckaeTcst HoBast Kaprta, ¢ HoBbIM HOMepoMm u [TMH—koxom.

90. bank coxpanser 3a coOoif mpaBo MpeabsBUTh NpereH3un kK Jlepkaremo Kaptel B ciydae
HecoOroIeH s TpeOOBaHMIA K XPaHEHUIO U UCTOJIh30BaHUI0 KapThl, a Takke B cliydae HECOOMIOICHUS
cekperHoctu [TMH—xkona (B Tom umcie, mocie O1nokupoBku KapThl), a Takke B Cilydae YCTaHOBIICHUS
NpeAHaMEpPEHHBIX MPOTUBOIPAaBHBIX AercTBUl Jlepxkarens KapTsl.
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91. [Ipu oOHapyXeHWU KapThl, BBHIMYIIEHHOW B BHUJAE IJIACTHMKOBOW/METAIUIMUECKON KapThl, paHee
3asBJICHHON Kak yrpaueHHOH, [leprkarens KaprTsl 00s3aH HEMeUICHHO MPOMH(POPMUPOBATH 00 3TOM
baHk 1 BepHYTh KapTy, BHITYIICHHYIO B BUJIE TUIACTUKOBOM/METaIITNUeCKOl KapThl, B bank. B ciyuae
HEBO3Bpara HanaeHHOM Kaprel, BBINYIIEHHOW B BHJE IUIACTUKOBOM KapThl, KaK YCTaHOBIIEHO
HacToAIMM IyHKTOM, Jlepxkarens Kaprel mpuHuMaer Ha ce0si BCE PHCKU, KOTOpBIE BJICYET TaKOM
HEBO3BpAaT KapThl, BBINYIICHHYIO B BUJE IUIACTUKOBOI/METaNIM4ueckoil KapThl, baHky, a Tarke
00s13yeTcsi BO3MECTUTh baHKy JIt00bIE JTOTOIHUTENBHBIE PACXO/AbI, KOTOPbIE MOXKET NoHecTH baHk B
CBSI3U C U3BATHEM KapThl, BBITYIIEHHOW B BHJIE TUIACTUKOBOW/METANTNYECKON KapThI.

92.Ecrm y baHka ecTb OCHOBaHMS IOJlaraTh, YTO CYIIECTBYET PHUCK TPOBEACHUS
HECaHKIIMOHUPOBAHHbIX MolleHHu4Yeckux Omnepamuii no Cuery Kiwmenrta, bank Bnpase 0e3
IIpeIBapUTEIILHOTO YBeOMIIEHUs 3a010KupoBaTh Kapry.

92—1. KitmeHT caMOCTOSTEbHO IPOU3BOIUT BCE PACUEThI C HAJIOTOBBIMU opraHamu PK u npuHuMaer Ha
ceOs TMOTEHIMAIbHBIH PUCK, CBS3aHHBIH C COOMIOJEHMEM TpeOOBaHUM, YCTAHOBIJIEHHBIX
roCyJapCTBEHHBIMU OpraHaMU B OTHOILIEHWU HAJIOTOB M JPYrHUX OO0s3aTENbHBIX IUIATEKEH, KOTOpPbIE
OyAyT pacrpoCTpaHsAThCSl Ha JeHbIW, Haxojsauecs Ha Cuere, BKJIIOYas BbIIUIAYEHHBIH baHkom
Bo3sspar.

92-2. baHK WMeeT MpaBO B OJHOCTOPOHHEM IOPSIKE OTKA3aThbCsS OT HCIOJNHEHUS HACTOSIIETO
JloroBopa (0TKa3aTh B IPOBEJCHUH ONEPALIUN) B CIIy4ae:

- HenpenoctaBienus KiuentoM wuHQOpManmuu WM JOKYMEHTOB, HEOOXOAWMBIX IS
unentuduxanuu Knuenra B nensax ucnonHenus bankom tpeboBaHmil 3akoHOJaTenbcTBa Pecnyonuku
Kazaxcran o mpoTuBOJeHCTBUM jeranu3aluiy (OTMBIBAHHIO) JOXOJOB, MOJYYEHHBIX MPECTYIHBIM
nyTreM, 1 puHaHCHpOBaHHIO TeppopusmMa, 3akoHa CIIA «O Hanoroo010KeHUH HHOCTPAHHBIX CUETOBY
n Crangaprom OpraHuzanuy 3KOHOMHYECKOTO COTPYIHHUYECTBA M Pa3BUTHS 00 aBTOMaTHYECKOM
obmene mHpopManmeit o ¢uHaHCcOBBIX cueTaX (CRS) B pamMkax MHOTOCTOPOHHETO COTJIAIICHUS
KOMIIETEHTHBIX OpPraHOB 00 aBTOMAaTHYEeCKOM oOMeHe uHpopmarueld o (pUHAHCOBBIX cueTax K
KOTOpoMy npucoenuuuiack Pecryonuka Kazaxcras;

- eciu y baHka ecTh OCHOBaHMs NoOJjaraTb, YTO ONEPALlMU C JAEHbraMu U (WJIM) HHBIM
MMYIIIECTBOM KJIMEHTA CBSI3aHbI C JIerajau3anuei (0TMbIBAHUEM) TOXOJI0B, MOJYYEHHBIX IPECTYIHBIM
nyreM, ¥ (Wiu) (QUHAHCHUPOBaHHWEM TEppOpH3Ma, IMPU3HABAEMBIMH B COOTBETCTBUU C
3akoHoJaTenbcTBOM PecnyOnuku KazaxcraH o HpOTMBOAECHCTBUM JIerajau3aliy (OTMBIBAHHUIO)
JI0XOJIOB, MOJTyYEHHBIX IIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3MA,;

- eciu y baHka ecTh OCHOBaHMsI II0J1araTh, YTO MPOBOAMMBIE [0 OAHKOBCKOMY CUETY OIEpaliH,
CBSA3aHbl C IPEINPUHUMATEIBCKON IESITEIBHOCTBIO, HOTAPUAIBHOM JEATEIBHOCTBIO, aJBOKATCKOU
JESITEILHOCTBIO, JEATEIBHOCTBIO 110 MCIIOTHEHHUIO NCIIOJIHUTENBHBIX JOKYMEHTOB, JESITEIBHOCTBIO 110
YPETYJIMPOBAaHHUIO CIIOPOB B MOPSIKE MEAMALIMHU, YTO IPOTUBOPEYUT YCIOBUSAM OTKPBITHS U BEICHUS
0aHKOBCKOTr0 cyeTa, OTKpbIToMy KineHTy.

IIpu »roM bank BHpaBe pacTOprHyTh JlOoroBop B OJHOCTOPOHHEM IOPSJKE, IIPEIBAPUTEIBHO
yBenomus KilneHTa He o3Hee ueM 3a Mecs1] 10 1aThl pacTopkeHus Jlorosopa.

bank BmpaBe BBICTaBUTh Ha OAaHKOBCKMI CUeT KIMEHTa MOJHBIA WIM BPEMEHHBIH 3allpeT Ha
OCYIIECTBIICHHE TUIaTekell W (WiIM) MepeBOJOB JEHEr 10 3aBepLICHHs HaJulexalleil MpoBepKH B
cootBercTBuu ¢ BH/I banka, eciin y banka ecTb 0CHOBaHUS MoaraTh, YTO ONEPALMU C JEHBIAMU U
(MIM) MHBIM UMYIIECTBOM KIIMEHTA CBS3aHbI € Jieranu3anued (OTMbIBAaHHEM) JOXOJOB, MOJIYYEHHbIX
NPECTYNHBIM MyTeM, U (WIM) (UHAHCHPOBAHHEM TEPPOpPU3MaA, NPU3HABAEMBIMU B COOTBETCTBUU C
3akoHoJaTenbcTBOM PecnyOnuku KazaxcraH o NpOTHBOAEHCTBHM Jieranu3alud  (OTMBIBAHUIO)
JI0XOJIOB, MOJTYYEHHBIX MIPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO Teppopu3mMa."”

92-3. baHk He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBHE MCC B 3J1€KTpOHHBIX JaHHBIX Onepanuii,
MOJTYYEHHBIX OT IJIATeKHONU CHCTEMBI, (PaKTUYECKON AEATEIIbHOCTU MPENNPUSITHS TOPTOBIIN U CEpBHUCA.
92—4. Knuent npenocranisier banky cBoe 6e3ycioBHOE coryiacie Ha pacKpblTue HHPOPMAIIUN O HEM
Hanorosoii Cityxx6e CILA, B ToM unciie, B cIydae U3MEHEHUS 00CTOSITENbCTB, B PE3yJIbTaTe KOTOPBIX
MOSIBWINCH OJUH WJIM HECKOJBbKO NMPHU3HAKOB, AAIOLIMX OCHOBAHMUS IoJjlararb 0 TOM, 4rto KiueHT
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sBisieTcs: iepcoHoii/pesunearom CIIA (oOmagarenem TpuH-KapThl) U B ClIydae, €CIM CyMMa JCHET
(ocratok) Ha Cuere, oTkpeiToM KiineHTOM B baHke, IPEBBICUT Ha MOCIEIHIO JaTy KaJeHJIapHOIo
roja cymmy, onpenenennyro 3akonom CIIA «O Hanoroo610KeHUH HHOCTPAHHBIX CYETOBY.

Knuent npenocrasnser banky cBoe 6€3ycI0BHOE cOTIacue Ha pacKphITHE HHPOPMAIIUH O HEM
B ciydasx, npeaycmorpennbix Cranmaprom ODCP 06 aBromarmiyeckoM oOMeHe HH(oOpMaimei o
¢unancoBsix cuetax (CRS) B pamkax MHOTOCTOPOHHEIO COTJIALICHUS KOMIETEHTHBIX OpPraHoB 00
aBTOMaTHYeCKOM oOMeHe wuH(popMmammel o (UHAHCOBBIX CUETaX K KOTOPOMY ITPHCOEIMHHIIACH
Pecnyonmka Kazaxcras.
92-5. ToakIiroueHUE K YCIyre «IpeaocTaBiieHue WH(OPMAIMU O JBIKEHUHU IO KapTe/CUeTy depes
SMS-coo6menus 1 PUSH-yBenomiennss B MOOMIBHOM MpHIIOKEHUH Smartbanky mpousBoauTcs Ha
OCHOBAaHUU MUCbMEHHOTO 3asBiieHUs Knuenra (B ToM uncie 3asBiieHus -0(pepTsl Ha OTKPBITUE CUETA,
BBIMYCK M 00CTY)KHUBaHUE KPEAUTHOM KapThI).
92-6. SMS—omnoBemeHusT ABISIFOTCS YBEAOMIICHHEM O TPOBEIACHHM JBWKCHHI IO CUETy /KapTe.
PUSH-yBetomiienust B8 MoominbHoM tipuiioskenuun CJIBO «Smartbank» siisrorcst yBegomiieHnem o
npoBeAeHNH ABMxkeHu# no cuety uyepe3 CIbO «Smartbanky.
bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTAaBKY OIIEpaTopoM COTOBOH cBsizu SMS-omosemnienus,
PUSH-yBemomiienust B MoominbaoM nipuioxennn CIABO «Smartbank», otripaBienroro bankom.
B cBs3u ¢ nonb3oBanueM baHkoM yciiyramMu COTOBBIX ONEPaTOPOB, JaHHBIE ONEPAaTOPhl OyIyT UMETh
TEXHHUYECKUH JOCTYN K Tekcty SMS—omoBenienus, coaepkamero HWHGOPMAIU0, COCTABJISIONIIYIO
0aHKOBCKYIO TaliHy 1o cuety Knuenra.
92-7. baHk He HeceT OTBETCTBEHHOCTH 3a IPENOCTaBICHHWE TPETBUM JHIaM HWHQPOpPMAIUU O
MPOBEJICHUU PACXOTHBIX Ollepanuii Mo OaHKOBCKOMY(-UM) cUeTy/cdeTaMm mocpeactBoM SMS—
OTIOBELIEHUS, HAIIPaBJIEHHOTO Ha HOMep TeleoHa, YKa3aHHbIN B 3asBJICHUH (B TOM 4Hclie 3asBICHUN
odepTsl), a TaKKe JaHHBIC AeicTBUS baHka He SBISIIOTCS PacKpBITHEM OAHKOBCKOW TaltHbI, eciii baHk
He ObUT CBOEBpPEMEHHO yBenomiieH KimeHToM B mUCbMEHHOU dopMe 00 yrepe, Kpaxke, Mpomaxe u
MHBIX CITy4asiXx yTpaThl COTOBBIX TelePoHOB, SIM—KkapT ¢ Takoro tenedoHa WK UX epeaadd TPETbUM
JUIaM Ha JII0OBIX OCHOBAHUAX. 3a MOCJEICTBUA pasriamieHus nadopmanun o6 onepanusax Knuenra
B pe3yJIbTaTe TAaKOW yTPaThl, KPaXKH, MPOTAXH W WHBIX CIydasX yTpaThl COTOBBIX TesnedonoB, SIM—
KapT ¢ Takoro TeyehoHa WIK UX MepeAayd TPETbUM JIMIaM Ha JI00BbIX OCHOBAHUSX OTBETCTBEHHOCTh
HeceT KineHr.
92-8. CtopoHbl MPHU3HAIT (akc KOMUK/(haKCUMUJIE IMOIIMUCH YIIOJIHOMOUYEHHOTO Jynna banka u
MevyaTtu JIeHCTBUTENBHBIMU B JOKYMEHTaX, IMpenocTaBiseMbiMu bankom KiueHty, B ToMm uucie
JloroBopa/3asiBieHus-oQepTl Ha OTKPHITHE CYETa, BBINYCK W OOCITyXUBaHUE KpEeIUTHOMN
kaptel/3asBiacane (Kpemurnyro 3aseky)/JIb3/ JloroBopa O HpeaoCTaBIECHHH KPEAUTHOIO JHMHUTA
(paccpouka)/ JlonogHUTENbHBIE COTTIAIICHUs K JOTOBOpaM U Apyrue nokyMmeHThl. [Iperensuii Kinent
0 IaHHOMY OCHOBaHHUIO B OyaymieMm k banky umets He Oyer.
92-9. bank BIpaBe B cilyyae IepeBbINlycKka KapThl iepenaBath B [lnatexnyto CucreMy 0OOHOBIICHHBIE
nanable (Homep Kaptel, cpok geiictBust KapTel) ans myHKTOB OOCTYKHBaHUSI, KOTOPHIE XPaHAT
JaHHBIE JepKaTesieil B Qaiisie 1 MOBTOPSAIOIIUXCS MIaTexxel (HampuMep, MOOUIbHBIE ONepaTopBhl,
KOMMYHAJIbHBIE YCIYTH, CTPAXOBbIE KOMIIAHUH, TOJIUCKMA Ha MY3bIKaJbHble M KHUKHBIE CEPBUCHI,
peryispHbie 0JIaroTBOPUTENbHBIC T0KEPTBOBAHUS U JIP. ).
92-10. Ilpucoenunusimuck k CrangapTHeIM ycioBusM, KinueHT cormamaercs, yto bank Bmpase mo
CBOEMY YCMOTPEHHUIO aBTOMATHYECKU MEePEeBBIMYCTUTh KapTy 1o McTeueHNH cpoka ee JeCTBHS.

I'maBa 2.1. YciaoBust ucnoJsib30Banns 0aHkoBCKHX kKapT AO «EBpasniickuii 0aHK» B cHCcTeMax
MOOMJIbHBIX IJIATeXKel

VYcnosus Hacrosmero pasaena CTaHIapTHBIX YCJIOBUM, YCTAHABIMBAIOT IMOPSIOK HMCIOJIb30BaHMS
OankoBckux kapT AO «EBpa3zuiickuii 6aHK» B cUCTeMax MOOMIIBHBIX TUTaTeKeH (nasee - YCIoBus) U
SBJIIOTCSI COTJIAIIEHNEM B OTHOLIEHUSIX Mexy bankom u Kimentom.

TepMuHBI 1 OTIpENENIEHNs, UCTIOIb3YEMBIE B HACTOSIIEM pa3Jieie:
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CucrteMa MOOMIBHBIX TIATEKEH - ccTeMa MOOMITbHBIX Tutatexeit (Apple Pay / Google Pay / Samsung
Pay u np.), a Takxke MIaTeXHBIX IIATPOPM, pa3pabOTaHHBIX W MPEAOCTABICHHBIX CTOPOHHUMH
opranm3anusaMu - [IpoBaiiaepamu, Ui OCYIIECTBICHUS IJIATEKEH C IOMOIIbIO OAHKOBCKUX KapT Ha
MOOWJILHOM yCTpOcTBe (cMapTdoHe, IUIaHIIeTe U T.I1.), mojaaepxkuBaromeM CrucreMy MOOUIBHBIX
IIJIATEXKEN.

Kapra — nebGernas/kpenutHas kaprouka AQO «EBpaswmiickuii 0aHK», KOTOpass MOXKET OBITh
ucnoibp30BaHa B CrucreMe MOOMIIBHBIX IJIATEeXeH U KoTopyro KimeHT BRIOpalt M 3aperucTpupoBalt Ijist
UCI0Jb30BaHus B CucTeMe MOOMIIBHBIX TUIATEKEH.

ITposaiinepsi - Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. u ap.
[IpoBaiineps! npenoctaBisaioT CUcTeMY MOOUIIBHBIX IJIATEXKEW U HECYT MOJIHYIO OTBETCTBEHHOCTH 32
ee pyHKIMOHUpPOBAHHE.

bank He ynpanser CucreMoil MOOUJIBHBIX IUIATEXEN MM CETSIMU OECIIPOBOIHON CBSI3U U HE UMEET
KOHTPOJISl HaJl UX yIPaBICHUEM.

g no6asnenus Kaptel B CucteMy MOOUIIBHBIX IUIaTEXeH, HEOOXOIUMO ClI€ZJOBaTh UHCTPYKLIUSIM
[IpoBaiinepos.

[Tepen Tem kak 3apeructpupoBaThesi B CucteMe MOOMIIBHBIX TiaTexed KinueHnt ob6s3an yoeauThes,
YTO JUIsl JOCTYNa B MOOMJIBHOE YCTPOMCTBO UM YKa3aHbl UCKIIOUUTEIBHO yUeTHbIE JaHHble KineHnra
- TI0JIb30BATENs], B TOM YHCJI€ JaHHbIE BCTPOCHHOTO B MOOMJIBHOE YCTPOMCTBO CKaHepa oTedarka
naibleB/IHIla, TOCKOJIbKY yYKa3aHHbIE JaHHbIEe OyIyT MCIOJIb30BaHbl U aBTOpU3HPOBaHbl B Cucreme
MOOMJIBHBIX TUIaTEXKeH ISl COBEPILIEHUS OTepalfil MOKYIOK.

JloGaBneHue, akTUBUpPOBaHME WM ucrnosib3oBaHue Kaptel B CucreMe MOOMIBHBIX IIIaTekei
o3HauaeT, uyTto KiumeHT mnpuHMMaeTr W cornamaercs ¢ YCIOBUSMH, IpU 3TOM OTHOILIEHUS,
Bo3HuKkawmue y Kmmuenra c¢ IlpoBaiinepamu, omepaTopamMu yciayr OECHpPOBOJHON CBSI3H, a TaKkKe
WHBIMHM JIMLAMH, OKa3bIBAIOUIUMH YCIYTH, JOCTYIHBIE MOCPEICTBOM HCHOJIb30BaHUs CHCTEMBI
MOOWJIBHBIX IUIATEXKEH, PEeryaupyrloTcs OTAEIbHBIMU U CaMOCTOSITENIbHBIMHM COTJIAIICHUSMHU, C
KoTopbiMi KiMeHT 00s13aH 03HAKOMHUTHCS 10 J100aBICHUS, AKTUBUPOBAHUS WM HCIOJIb30BaHUS
KapTtsl B CrictemMe MOOMIIBHBIX IJIATEXKEN U CAMOCTOSITENIbHO OTCIIEKUBATh BCE M3MEHEHUS YKa3aHHBIX
COTJIAIIICHUH U UX TpeOOBaHUIA.

Cucrema MOOWJIBHBIX TIUIaTeXe MOKeT ObITh HEAOCTyNIHA B CIy4asX, MPeIyCMOTPEHHBIX
OTAENbHBIMU coramieHusiMu ¢ [IpoBaiinepom, a Takke HHbBIMU JoKymeHTamu [IpoBaiinepa.
[IpoBaiinepsl, a Tak)ke HHbIE CTOPOHHUE OPraHU3AIMH, B TOM YHCIIE OTIepaTOpbl OECTIPOBOTHOM CBSA3H
WM TOCTaBIIMKM YCIYI MepeJayd [aHHbIX, MOTYT B3HMMaTh IUIaTy 3a YCIYTH B CBSI3U C
HCII0JIb30BaHHEM MOOMIIBHOTO ycTpoiicTBa uiu CUCTEMBbl MOOMIIBHBIX IIATEKEH.

bank He B3uMaert 1uiaty 3a ucrnoJib3oBanue CructeMbl MOOUIIBHBIX IIJIATEKEH, PU 3TOM BCE KOMUCCHH
U JIpyrue IiaTtexu, npuMeHnMble K Kinenty B cootBeTcTBuU c0 CTaHAAPTHBIMU YCIOBUSIMU, TAKKE
MPUMEHSIOTCS KO BCEM OIepalusiM, COBEPILIEHHBIM C HUCHOJb30BaHUEM CHcTeMbl MOOMIBHBIX
IJIATEKEU.

B cnydae ecnu koHTakTHbIE AanHbie KiuenTa namMenunuch, Kinuent o6s13an cooOmuth 00 3tom banky.
bank BrpaBe B 11060€ BpeMs U3MEHUTH THIT 0aHKOBCKUX KapT, KOTOPbIE MOTYT OBITh MCIIOJIb30BaHBI B
Cucreme MOOMIIBHBIX MJIATEKEN WM MPEKPATUTh COTPYAHUUYECTBO € TeM WK UHBIM [IpoBaiinepom.
bank BmpaBe MNPHOCTAaHOBUTH BO3MOJKHOCTh HCIOJB30BaHUS KapTel 06e3 mnpeaBapuTENIbHOTO
yBeOMIIEHHs B ciydae, eciau KimeHT He BbimonHseT yciaoBus CTaHIApTHBIX YCIOBHH, YCIOBHA
HACTOSIIIEro pa3zelia W/ B UHBIX CITydasx 1Mo ycMoTpeHuto banka.

Knuent B mo00ii MOMEHT MOXET yOaluTh 3aperucTpupoBaHHylo paHee Kaprty u3 Cucrtemsl
MOOHITBHBIX TUIATEXKEH.

bank BrnpaBe M3MEHATH YCJIOBUS B HACTOAIIEM paszzese B Jro0oe BpeMs 0e3 MpeaBapuTesIbHOIO
yBenomiienusi Kinmenra nmyrem ux nmyonukarnuu Ha WEB-caiite banka B cetn MHTepHeT no aapecy
www.eubank.kz. KnueHT cornamaercs co BceMu U3MEHEHUSIMH, €CITH OH MPOJIOJHKAET UCTI0Ib30BaHUE
Kapter B Cucreme MOOWIBHBIX IUIATEXEW, B TOM ciydae, eclid KIMEeHT He coriaceH MpUHSTH
W3MEHEHHUs Y CIIOBUI OH JOJKeH yaanuTh Bce KapTel n3 CucTeMbl MOOMIIBHBIX TTATEXKEH.

Knuentsl, wucnons3yromme CucteMy  MOOWIBHBIX — IUIaTeXeH, oO0s3yloTcs — obecrednTh
KOH(UIEHITMAILHOCTh CBOUX JIAHHBIX M HE pa3rianiath TPETHUM JIUIAM HICHTU(UKATOPEI, TApOIH, a
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TaK)Ke WHBbIC yUEeTHBIC JaHHBIC, HEOOXOIUMBIE JUI aKTUBALMM U BXOJa B MOOMJIBHOE YCTPOHCTBO U
COBEpILEHUS MMOKYIOK C ncnojb3oBanueM Kapt nocpeactBom CucteMbl MOOHIIBHBIX IJIATEKEH.

B cnydae ecnm yderHble IaHHBIE Ui JOCTyHa K MOOMIBHOMY ycTpoicTBy Kimenta, B Tom umcie
JTaHHbIE BCTPOEHHOT'O B MOOUJIBHOE YCTPOICTBO CKaHEpPa OTIEYATKA AJIbLIEB, IPUHAIEKAT TPETHEMY
JIMILy, OTEpaluy, coBepiieHHble B CucTeMe MOOMIIBHBIX IUIATEXEW C MCIOJIb30BAaHUEM YKa3aHHBIX
JAHHBIX, CYUTAIOTCS COBEpIIEHHBIMU KitneHTOM.

B ciydae yrpathl niam Kpakxu MOOUIIBHOTO YCTPONCTBA, a TAK)XKE B ClIydae, KOI'/1a yUeTHbIE JaHHbIE JUIs
JOCTyIa K MOOMIIBHOMY YCTPOHCTBY CKOMIIPOMETHPOBAHBI W/WJIM CTAJIU TOCTYITHBI TPETHUM JIUIIAM
Knuent o0s3an HeMeieHHO 3a010kupoBats Kapty 1 cooOmmuts 06 3TOM banky.

B cnydae pasriaiieHus y4eTHBIX JaHHBIX TPEThbUM JulaM KIIMeHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 32
BO3MO’KHOCTb TOJIyYEHHsI TAKUMHU TPETHHMH JIMIIAMH JTUYHOW MH(POPMALIUH, TOCTYIa K MOOMIBHOMY
ycrpoiictBy u CuctemMe MOOWJIBHBIX IUIATEXKEW, a TaKKe€ BO3MOXKHOCTb COBEpLICHHS Olepanuil ¢
rcnoJib3oBanuem Kaprt.

KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallMd, COBEpIIeHHble ¢ momouslo Kaptel, 3a
UCKJIIOYEHHEM CIy4aeB, NMPEAYCMOTPEHHBIX ycIOBUSIMHM CTaHIApPTHBIX YCIOBUH M MOJIOXKEHUSIMU
NefcTByIONIero 3akoHoAarenbcTBa Pecyonuku Kazaxcras.

besonacHocTs uHGpOpManuu, npenocTtaBieHHOW wiu Xpanumoi IIpoBaiinepamu, WM IpyrUMH
TPETHbUMH JIMI[aM B CBSI3U C MCHOJb30BaHMEM CHCTeMbl MOOWIBHBIX IUIATEXKEH, HAXOAUTCS BHE
KOHTpoJist banka.

bank He HeceT OTBETCTBEHHOCTHU IIpH HapyiieHuu [IpoBaiinepamu npaBui 6€30MaCHOCTH, BIUSIOLUIUX
Ha JI00YyI0 cOOpaHHYIO, COXPaHEHHYIO WM OTIPABIEHHYIO B CBSI3M C HCIOJIb30BaHHEM CHCTEMBI
MOOMJIBHBIX TUTATEKEH HHPOPMAIIHIO.

Knuent cornamaercs ¢ TeM, yto bank BnpaBe cobuparh, HCIONIB30BaTh U MepeaBaTh HH(OPMALINIO
o Knmente, otHocsmytocs k Kapre u mcnosb3oBanuto CUCTEMBI MOOMIIBHBIX IUIATEXKEH, a TakKe
oOMeHMBaThCA TaHHOW MH(popManuei ¢ [IpoBaiinepom B 1esIx MOATBEpKAeHU TnuHOCTH KinenTa,
OKa3aHUs COJICHCTBUS U JUIs MpefocTaBieHus nHpopmanuu o0 onepamnusax ¢ Ucrnoiab3oBaHrueM Kaptol
B paMkax CHCTEeMbI MOOMJIBHBIX TIIIATEKEH.

baHk He HeceT OTBETCTBEHHOCTHU 32 BO3MOJKHBIE IIPOOJIEMBI B UCIOJB30BaHUU CHCTEMbI MOOMIIBHBIX
IlaTexed WM OTCYTCTBHE BO3MOXKHOCTH Juis Kiumenrta wucnonbszoBath CucTeMy MOOHMIIBHBIX
TJIATEKEH I COBEPIICHUS TE€X WJIM UHBIX ONEpaInii.

bank He HeceT OTBETCTBEHHOCTH 3a JIOObIe YOBITKH, CBSI3aHHBIE C UCIOJIb30BAHHEM WM
HEBO3MOXKHOCTBIO HCTIOJIb30BaHus CrcTeMbl MOOMIIBHBIX IUIATEXKEH, BHE 3aBUCUMOCTH OT MPUYUH U
OCHOBaHUI BOSHUKHOBEHUS U/UIH 32 JH0ObIE YOBITKH, KOTOPbIE MOXKET nmoHecTu KiueHTt B pe3ynbrare
COBEpUICHHS ONIepalliii ¢ ucrosb3oBaHueM CrcTeMbl MOOUITBHBIX IIATEXKEN U/WIIH B CiTydae 0TKaza B
COBEPUICHUH OIepanuii ¢ ucrosb3oBaHueM CUCTeMbl MOOMIIBHBIX IJIATEKEH, €ClI UHOE MPSIMO He
MpelyCMOTPEHO 3aKoHoAaTenbcTBOM PecriyOnuku Kazaxcras.

I'nasa 3. IlpenocraBienne Kpenurnoro imumura mo Kapre

1. Hopsaaok npenocrasiienns PaspenieHHOro oBe

93. PacueTHslii mepuo1 paBeH 0JJHOMY KaJIeHAAPHOMY MECSILY.

94. TInatexHblil TEPHO paBeH OJTHOMY KaJeHJApHOMY MeCSLLy.

95. IIpu paccmoTpenuu 3asBiaeHNs -0QepThl Ha OTKPBITHE CUETA, BBIITYCK H OOCITyKUBAaHHE KPEAUTHOM
kaptel O Bblmade Kaprtel bank npuHuMaer pemeHue no npepoctaBieHuro Kpemura. Kpenut
IIPUCBAUBAETCSl HAa CPOK AeiicTBus KapThl miam 10 MMCbMEHHOTO OT3bIBa KiMEHTOM M moramieHus
3aJJ0JDKEHHOCTH B MOJHOM oObeme. KpenuT mnpenocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJIEHHBIX
3agsnenueM u Tapudamu banka.

96. B teuenue IlnatexxHoro nepuoja KimeHt nosmkeH nmoracuth Beto cymmy OO1iei 3a10DKeHHOCTH.
97. bank paccuutheiBaeT Bo3narpaxnenue 3a Kpeaut na PacuetHyro naTy, HauMHas cO CIEIYIOIIETO
nHs, korja o Cuety 6bu1a 00paboTana Oneparst, 10 PacueTHON JaThl M/WITU AHS OTAIIEHUs TIOJTHOM
cyMMbI KpennTa 1 mpo4nx CBSI3aHHBIX C HUM IIJIaTEKEN BKIFOUYUTEIBHO.

98. Ilpu BHecenun Knuenrom noramenus Ha Cuer baHk aBTOMaTH4eCKH pacCUMTHIBACT HA 3Ty JaTy
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Bo3znarpaxaenue 3a Kpenur, HaunHas co ClIeAyOUIEro JHs NOCIe nociaeaHen PacueTHo qaTel 10 JHA
BHECEHUSI CyMMBbI BKJIIOYUTEIBbHO Ha CyMMY OCHOBHOTO 0jra ¥ [IpocpoueHHOro 0CHOBHOIO J0JITa.
99. bank onpenenser Bun u pazmep O6ecrneuenus: Kaprer u pazmep Kpeautrnoro numura mo ceoemy
YCMOTPEHHUIO.
100. bank uMmeeT mpaBo B OE3aKIENTHOM MOPSAKE aHHYIHMPOBaThH cymMMmy KpemuTHOro numura 1mo
T000MY U3 CIIEAYIOMIUX CIy4aeB, HO HE OTPaHUYUBASICh:

—Knuent BoBneueH B cyneOHBIN MpOIECC B KA4eCTBE OTBETYHMKA W/WJIM TPETHEro JIMIA, He
3asIBJISIFOILIETO CAMOCTOSTENbHbBIE TPEOOBAHNS HA CTOPOHE OTBETUUKA;

—Ha uMymecTBo KimeHTa M ero cyera HajJoXeH apecT HW/WiM OOpaleHo B3bICKAaHHE Ha
HMMYIIECTBO JINOO CYHIECTBYET peajibHasl yrp03a HaCTYIUIEHUs JaHHBIX COOBITU;

—KnuenT napymmn o0s3arenbcTBa nepen bankow;

—yrpara KineHToM oOQHUIHaIbHO NOJATBEP)KJIEHHOIO J0X0Ja WIM 3HAYUTEIbHOE €ro
YMCHBIIICHUE;

—yxyaueHue (puHaHCOBOrO cocTosiHus baHka;

—HeleneBoe ucnosb3oBanue Kpeaura;

—nocTxeHne KimeHToM NeHCHOHHOTO BO3pacTa.
101. Bank umeeT mpaBo B Oe3aKIENITHOM BHECYAEOHOM MOpsiKe ncnoabp3oBaTh Obecnieuenne KapTor
u Kpenura qiis noramenus 1eOUTOpCKoOn 3a10/KeHHOCTH 1o CueTy, a TakKe JJisl HOTallleHHs CyMMBbI
Kpenuta, Bo3narpaxaeHusi, KOMHUCCHOHHBIX W HEYCTOWKH (mITpadoB, TEHHU), €CJIHM TMOTAIICHHUE
3aJI0JKEHHOCTH IIPOCpoYeHo Oosiee yeMm Ha 1 (0/1MH) EHb.
102. KnueHT wMMeeT mpaBo IMMojaTh B baHK NHCHbMEHHOE 3asBJICHHE Ha WM3MCHCHHE pa3Mmepa
Kpeautnoro numura. Jlomyckaercs nepenava coryacusi Knuenra Ha nsmenenue Kpeautnoro numura
no Kananam cBs3u, ycTaHOBIEHHBIM baHKOM.
103. bank nMeeT mpaBo He pas3riamiath NPUUMHY OTKa3za B mpenocraBienun Knuenty KpenutHoro
JUMUTA UM U3MEHEHHS ero pa3Mepa.
104. Hepaspemennbiii oBepapadT MoOXeT ObITh mpeaocTaBieH bankom Kiumenty B ciydae
HegocraTtka JloctynHoro iuMuTa Ha Cuere, AJisl OCYLIECTBICHHUS:
e pacxoaneix Omnepamuit o omare ToBapa, ycayr IlyHkta oOCTyXWBaHHS, B TOM YHCIE
CTpaxoBILMKa, MOJy4YEHHUS] HATMYHBIX J€HEer, OAaHKOBCKUX MEPEBOJIOB C HcCIoyb3oBaHueM Kaptol (ee
PEKBHU3UTOB) U KOMHUCCHI, CBA3aHHBIX ¢ A’TUMU Omepanusmu;
e oruiathl Knmentom banky HauMclIeHHBIX BBIILIAT, KOMHCCUN U Bo3HarpaxkiaeHus 3a 1mojib30BaHHE
KpeautoM u uHBIX MJaTeked B COOTBETCTBUM C 3asBieHHEM, HacTosamumu CTaHAapTHBIMU
Ycnosusamu u Tapudamu.
105. Kpenutr B pamkax KpemuTHoro numuTa cyuTaeTcs IMpenoCTaBiIeHHbIM baHkoMm co aHs
oTpaxkeHuss cyMM Ornepanuii, oCyIiecTBIIeMbIX (MIOJHOCTHIO WM YacTUYHO) 3a cuyeT Kpeaura, Ha
Cuere.
106. B cnyudae HeucnonneHus: KimeHnrtom cBoux 00s3aTenbCTB B CpoK baHK HauMCIIsET HEYCTONKY Ha
[Ipocpouennsiit OcHOBHOM 10aT B cooTBeTcTBHM ¢ Tapudamu. [loramenue nojira ocyiecTBiseTcs B
MOPSIJIKE, YCTAHOBJICHHOM HacTOSIIUMU CTaHJapTHBIMH YCIOBUSIMHU.
107. OO6mas cymMMa 3aJ0JKEHHOCTH TIOTaIllaeTCsl eKEMECSYHO B TIOJTHOM pa3Mepe, paCCUMTaHHOM Ha
Pacuetnyto naty u yka3piBaeMOM B exeMecsuyHOU Brimucke.
108. 3amomxenHocth Knuenta nepen bankoM Bo3HHKAeT B pe3yibTare:
¢ nipenocrabnenus bankom Knuenty Kpenura;
e HauncneHuss bankom BosHarpaxaenus, nojuiexamiero yruiatre KiueHTOM 3a MOJIb30BaHHE
Kpenutowm;
e HauucJeHUs baHkoM miaT u KoMuccuil, moanexamux yrate Knuentowm;
® UHBIX CIIy4yaeB, TMOBIEKIINX BO3HUKHOBEHHE 3a/I0JDKEHHOCTH, CBS3aHHBIX C HCHOJHEHUEM
orosopa.
109. Ilo oxonuanum kaxaoro Pacdyernoro mepuona, bank dbopmupyer u npenocrapuser Knuenrty
Breimucky cmocoOom, ompeneneHHbIM 3asiBieHHEM —O0(epToil Ha OTKPBITHE CYeTa, BBIMYCK U
oOcykMBaHUE KpeIUTHOU KapThl KineHnTta. Beinucka conepxur:
e Bce Onepanun, oTpakeHHble Ha CueTe B TeueHne PacueTHoro nepuona;
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e Oamanc Ha Hayano PacuetHoro mepuoma (Bxomsmuii Oamanc) u koHenm PacderHoro mepuona
(Ucxonmsmuit 6ananc);

e cyMMYy 3aJJ0JDKEHHOCTH C YIETOM pacCUUTaHHOTO Bo3HarpaxaeHus, neHu, mrpados;

e Ipouyr0 HHPOPMAIHIO, KOTOPYIO baHk cunTaeT HEOOXOJMMBIM JIOBECTH 110 cBeAeHus: Kiuenra.
110. Hcxomsmuii 6ananc Ha koHel PacyeTHoro nepuona, ykazanHblid B BeITUCKe, BKIIIOUAET CyMMY
OcHOBHOIO J0ira, MPOCPOUYEHHOT0 OCHOBHOTO noJira u Hepaspemennoro osepapadra (mpu ero
HaJU4MH).

111. Cymmbl koMuccuit u BosHarpaxaeHus, HMHBIX IUIaT, HOpeaycMoTpeHHbIX Tapudamu, He
KalUTaIu3upyroTcs Ha cyMMy OCHOBHOTO JI0JITa, OHU BKJIHO4at0TCs B OOLIyI0 CyMMY 33/1075KEHHOCTH
OTJIENBHO.

112. Cymma mpousBenennoro Kmumentom mmarexxa mo [Ib3/3assnenuto (KpeautHoil 3asBKe) B
cillydyae, €CiIM CyMMbl HEJOCTATOYHO JJIsi MCIIOJIHEHUs oOsi3aTenbctBa KimeHrta, mnoramaercs
3a10;KeHHOCTh KitreHTa B ciieyroiei ouepetHOCTH:

1) 3amomkeHHOCTH 10 OCHOBHOMY J0JTY (B CIIEAYIOIIEH TOCIEI0BATEILHOCTH: HEpa3peICHHbIH
oBeppadT, MPOCPOUEHHBIH OCHOBHOW JOJT MO Paccpoyke, MO PEBOJIbBEPHOMY 3aliMy, B paMKax
BBICTaBJIEHHOTO MUHUMAJILHOTO €KEMECSIYHOTO TUIAaTeXa);

2) 3aJ0JDKEHHOCTh 1Mo Bo3HarpaxaeHuio (B CIEIyOIIeH MOCISI0BATSILHOCTH: MO PACCPOUKE,
[IOCJIE YEero MO PEBOJBBEPHOMY 3aiiMy, B paMKax BBICTABIIEHHOTO MHUHHMAJIBHOTO €XEMECSYHOTO
TJIaTexa);

3) Heycroiika (mrpad, meHs) B pa3Mepe, ONMPEIeIEHHOM B COOTBETCTBHU C 3aKOHOIATEIbCTBOM
PK (B crnemyromeil mocienoBaTeIbHOCTH: MO HEpa3pelieHHOMY OBepApadTy, MO paccpoyke, IO
PEBOJIbBEPHOMY 3aiiMy, B paMKaX BbICTaABJIEHHOI'O MUHUMAJILHOTO €KEMECSYHOrO IIaTexa);

4) cymma OCHOBHOTO J0JIra 3a TEKYIIUI EPUOI TUIATeX e (B CIIeayIOIIeH TOCIeI0BaTeIbHOCTH:
TEeKYIIUHA Hepa3peleHHbIN oBepaApadT OCHOBHOM JOJT MO pacCpoyKe, MO0 PEBOJIHLBEPHOMY 3aliMy, B
pamMKax BBICTABJICHHOI'O MUHUMAJIBHOTO €KEMECIYHOIO IIaTexka);

5) BosuarpaxaeHue, Ha4YHMCICHHOEC 3a TCKYIIMA TMEpPHOJ IUIaTeked (B Cleayromei
MIOCJIEIOBATEIbHOCTH: OCHOBHOM JOJT IO paccpouke, MO pPEBOJBBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €KEMECSIYHOTO TUIATeXa);

6) xomuccuu baHka U MHBIC TUIATEXKH, CBSI3AHHBIC C BhIZaYel U 00CITy)KHBAHUEM
3aitma/KpenutHoro mumuTa;

7) wusnepxkku baHka 1Mo MoJIy4eHHIO UCTIOTHEHHS, TOHECEHHbIE BaHKOM B CBSI3H ¢ HEUCTIOTHEHUEM
W/AIM  HEHAUIEKAIIMM HCIIOJIHEHHEM 3aeMIIUKOM CBOMX 00s3arenscTB 1o JIB3 /3asBienuto
(KpenutHoii 3asBKe).

[To ucreuenun 90 (meBsiHOCTA) MOCIENOBATENbHBIX KaJCHIAPHBIX JHEH MPOCPOUYKH CymMMa
npousBeaeHHoro Knuenrom marexa no JIb3/3asBiennto (kpeAUTHOH 3asBKE) B clydae, €ClId CyMMBbI
HEJO0CTAaTOYHO AJs ucnosHeHus obs3arenscTBa Knuenta no JIb3/3assnenuto (KpenutHoil 3asBKe),
roramraeTcs 3a10JbKkeHHOCTh KitnenTa B cinenyronieit ouepeiHoCTH:

1) 3agomkeHHOCTh M0 OCHOBHOMY IOJTY (B CIEAYIOIIEH MOCIIEAOBATEIBHOCTH: HEpa3pelleHHbIN
oBepapadT, MPOCPOUEHHBIH OCHOBHOW MOJT MO PacCcpoukKe, MO PEBOJIBBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHHMAJILHOTO €KEMECSIYHOTO TIATeXa);

2) 3a70KeHHOCTh 0 Bo3HarpakeHuto (B ciaeayronieil mocneaoBaTeIbHOCTH: TI0 PacCpoUKe, mocie
YEro Mo peBOJbBEPHOMY 3aiiMy, B paMKaX BBICTABIEHHOIO MUHUMAJIBHOTO €KEMECSIYHOTO IJ1aTeXka);
3) cymma OCHOBHOTO J0Jra 3a TEKYIIMH MEepuoj IutaTexeil (B cleayromeil mociaenoBaTeIbHOCTH:
TeKYIIHN Hepa3pelIeHHbI oBepApadT OCHOBHOHW JOJT MO paccpoyke, MO PEBOJILBEPHOMY 3aliMy, B
paMKax BBICTABJICHHOT'O MUHUMAJIBHOTO €KEMECSYHOTO IIaTexka);

4) BozHarpaxaeHue, Ha4YHCIEHHOE 3a TEKyIIMH Tepuoja miaTexked (B CIeAyromlIen
MOCJIEI0BATENILHOCTU: OCHOBHOM JOJII' 1O paccpoyke, IO PEBOJbBEPHOMY 3aiiMy, B paMKax
BBICTABJICHHOT'O MUHUMAJIBHOTO €KEMECAYHOTO TIaTekKa);
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5) Heycroiika (mrtpad, meHs) B pazMepe, ONPEICIICHHOM B COOTBETCTBHH € 3aKoHOAaTenbcTBOM PK (B
CIIEAYIOMIEH TMOCIEeNOBATEIBHOCTH: MO HEpa3pelieHHOMY oBepApadTy, IO paccpouke, IO
PEBOJIBBEPHOMY 3aliMy, B paMKaX BbICTaBJIEHHOTO MUHUMAJIbHOI'O €KEMECSUHOTO IJIATEXKa);

6) komuccuu baHka u WHBIE TIIATEXKH, CBSI3aHHBIE ¢ BhIaue U o0cmy:kuBanueM 3aiima/KpeauTHoro
JTIMMHUTA;

7) u3nepxkku baHka 1O MOTY4EHUIO MCIIOJIHEHMS], IOHECEHHbIE baHKOM B CBSA3M C HEUCIOJIHEHHEM
W/WAM  HEHAUIC)KAIIMM HKCIIOJIHEHHEM 3aeMIMUKOM CBOMX o0s3arenscTB 1o JIB3 /3asBienuto
(KpenutHoii 3asBKke).

113. Jlenbru, BHeceHHbIe Ha CUeT, criuchiBaloTCs baHkowm i1 moramieH s 3a10KEHHOCTH B TIOJTHOM
o0beme (mpu HanmnmuuK Ha CueTe CyMMBI JIEHET, IOCTATOYHOM [UIs oTaleH s 3aI0JDKEeHHOCTH ), JIN00
B 00beme nmeromuxcs Ha Cuere eHer (pu UX HEJOCTATOYHOCTH ISl TIOTallieHus 3aJ0JDKEHHOCTH B
MOJJHOM 00BheMe) B COOTBETCTBHH C 3aKOHOAaTeNbcTBOM PK.

114. JMoctynHelii octatok KpeauTHoro numMura yBeIMUMBAaeTCs Ha CyMMY IOTalllEHHOW YacTu
OCHOBHOTO J]0JTa IO BOCCTaHOBJIEHUsI KpeIMTHOro TMMUTA B OJTHOM 00BEME.

115. Jlenbru Kinuenta nHa Cyere u TpeBBbIIAONIME 3aJ0JKEHHOCTh, OcTatorcs Ha Cuere u
YBEJIMYUBAKOT J[OCTYITHBIN JIUMHUT.

116. B ciyuae eciiu KimenT He pa3mectiut Ha CueTe eHer B pa3Mepe, He0OX0IMMOM JUTS TTIOTallleHU ST
3aJI0JDKEHHOCTH, TO, B COOTBETCTBMM cO CTaHIapTHBIMH YCJIOBHUSIMHM, TaKO€ OOCTOSATEIbCTBO
paccMmatpuBaeTcs Kak HencrnosiHeHue KireHTom 00s13aTenbeTBa, MpH 3TOM:

117. Cymma OcCHOBHOTO J0jra, BBICTaBJI€HHas K IOTAlI€HUIO, HO HE IOTalleHHas BOBpeMS,
cuuTaercs Kak [IpocpoueHHbI OCHOBHOM JIOJIT.

118. 3a HeyrmuiaTy WM HECBOEBPEMEHHYIO BBIIIJIATY 33I0JDKEHHOCTH baHK BrpaBe TpeOOBaTh yIUIaThI
1athl (MeHu) B cooTBeTcTBUU ¢ Tapudamu.

119. B cmyuyae HencnosHeHHs 0053aTeNbCTB B CPOK baHK BIpaBe ocymecTBUTh biiokupoBanue KapTer
(Bxurouas Bce Jonomuurensubie Kapts). [1pu aTom pazénokupoBanune Kaptsl mpousBoautcst bankom
nociie noctyrienus Ha CyeT AeHer, JOCTaTOYHBIX Ul TOTalleHHs] HEOIIau€HHOTOo J0Jra B OJHOM
o0neme.

120. Tlpu HeucnosHeHnH KOO0 HeHAIeKaleM ucnojneHnu Kimmenrom (3aeMIIukoM) 00513aTeNbCTB,
nmocjaeaHu TutaTuT baHKy HeycToiiky (meHio/mrtpad) B pasmepe, OInpeAcieHHOM PaMo4yHbIM
noroBopom/JIb3/3asBnerrem (KpeauTHoi 3asBKOM), HAYMCIIEMY0 Ha CYMMY IPOCPOUYCHHOTO
OCHOBHOTO JI0JITa, 32 KaX/IbIil IEHb MPOCPOUKH, C Y4ETOM OTPAaHHUYEHUH, YCTAHOBIEHHBIX 3aKOHOM.
121. Cpoxk noramenus 3a10/KEHHOCTH, BKIIoUas Bo3Bpat Kimmenrom banky Kpenura, onpenensiercs
B MOMEHT BOCTpeOoBanus 3a0/KeHHOCTH bankoMm u o ycMoTpenuto banka coriiacHO HacCTOSIIMM
YcnoBusam.

122. OO6mas cymma 3anomkeHHocTd KitmeHTa cocTouT u3:

J cymMMbl OCHOBHOTO Jojira U cyMMbl HepaspemieHHOro oBepapadTa Mo COCTOSHUIO Ha JaTy
BBICTaBJICHUS 3aKITIOUUTENHHOTO CueTa-BhINUCKY;
. cymMmbl Bosnarpaxnenuss mo Kpenuty, BeimaHHOMY B pamkax KpeauTHoro numuTta u 1o

Hepazpemennomy oBepapadTy (Ipu e€ro HaJlU4YUM), PACCYUTAHHON CO JHSA, CIEIYIOLIEro 3a JHEM
npenoctasnenus Kpeaura ninn Hepaspemennoro osepapadra;

. CYMMBI IUTaT, KOMUCCHIA U UHBIX TUIATEKEH, Mo iekaIux yiare KiimeHToM, He CIUCaHHBIX CO
Cuerta (Ipy HAIMYUHU TAKOBBIX);
J cyMMBI [IpocpoYeHHOTO OCHOBHOTO JIOJNITa U CyMMBI IIPOCPOYEHHOT0 Bo3HarpaxaeHus.

123. Tapudsl, cBsazanHble ¢ obOciykuBaHueM Kpeaura, mojanexaT M3MEHEHHIO IO COTJIALICHHIO

Cropos.

124. B cnyuae cnucaHusi JeHer co cyeroB KiumeHta B apyrux OaHkax (OpraHM3anusx,

OCYIIECTBISIONIMX OT/ENbHbIE BUIbl OaHKOBCKUX omneparuii) Ha Tepputopun PK u 3a ee npenenamu

KnueHnt Bo3memaer Bce 3arparhl baHka, CBsi3aHHbBIE CO CIIMCAHHUEM IyTeM MNPSIMOTO Je0eTOBaHUS

CUETOB.

2. Hopsinok npenocraBieHusi PesoabBepHoro Kpeanra

125. bank, B cimywyae akuenta odeptsl Kimenrta o mnpepocrtaBienun KpenuTHoro immura, Ha

OCHOBaHMHU HH(poOpMaIMH, npeaocTaBieHHON KnuentoMm B 3asBneHHH-0pepThl Ha OTKPHITHE CYETa,

BBIMYCK U OOCITYXHBaHHE KPEAUTHOM KapThl, a TAaK)K€ HMHBIX HMMEIOIIUXCS CBEICHMH, OTKPHIBAeT
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Knuenty Ha motpebutensckue nenu KpeauTHelii nuMuT, B pasmepe, ykazanHoM KimeHTOM B
Jb3/3asBnenun (KpenutHoii 3asBke) m mpeaycMmoTpeHHoM Tapudamu. Ilpu 3tom, 10 MomeHTa
AxtuBanmu Kaptel u akuenta bankom odeprter Knuenra o npenocrasinenun Kpenurnoro numura,
KpeauTHbIi TMMUT paBeH HYIIO.
126. Tlocne moanucanus JloroBopa/J1b3/3assnenus (KpenutHoit 3asBKM) ¥ JPYTUX COMYTCTBYIOIIUX
JOKYMEHTOB O mpenocraBieHun KpemutHoro mmmwura, Knuenrta undopmupyror o0 AkKTHBanuu
KPEIMTHOTO JIMMHTA ITyTeM HampasieHuss SMS — yBenomieHus, Ha HOMep, YKa3aHHBIA B KPEIUTHOM
3asBke. [Ipu aTrom KpeauTHeI TMMUT CTaHOBUTCA 1OCTYIIEH KIIMEHTY [UIsl NCIIOIb30BaHUs HE MTO3/IHEE
JTHS, CIIEAYIOIIETO 3a THEM AKTHBAIIHH.
127. Tlpu paccmorpeHun 3asiBIEHUS—OQEpPTHl Ha OTKPHITHE CYETa, BBIIYCK W OOCITY)XHBaHHE
KpeIuTHOM KapTel, baHk mnpuHuMaer pemenne 1o npenocrasieHuto Kpenura. Kpenur
IIPEeIOCTaBIISIETCA HA CpoK JeiicTBus KapThl mim 10 nmucbMeHHOro oT3biBa KinMeHToM U noraiieHus
3aJI0JDKEHHOCTH B NOJIHOM oObeme. Kpemut mnpenocraBisieTcs Ha YCIOBHUSX, YCTaHOBJIEHHBIX
J1b3/3asBnenunem (KpeautHoii 3asBkoii). B Teuenue [TnatesxHoro nepuoa KimueHT H0JDKEH OMIaTUTh
yacTh Kpenuta, B pasmepe, ycranosieHHoM JloroBopom/J1b3/3asBnenuem (KpeautHoii 3asBKoii), a
TaKKe yIatuTh Bo3HarpaxaeHue 3a ucnonb3oBaHHyo cyMMy KpenuTa u mpodue miaTexu coraacHoO
Tapudam banka. bank paccunteiBaer Bosnarpaxaenue 3a KpeauT, HauMHas ¢ TOro AHs, Korja
nosyyeHa uHpopmanusa o6 Onepanuu, 10 AHS MOTameHus NojgHoW cymmbl Kpemuta u mpoumx
CBSI3aHHBIX C HUM ILJIaTEXeH.
128. Bank mmeer mpaBo B 0€3aKIENTHOM IMOPSIKE aHHYIUPOBaTh cymMmmMy KpeawtHoro nmMuTa 10
JTI000MY M3 CIIEIYIOIIUX CIy4YaeB, HO HE OTPAHUYUBASICH:
e KimeHT BoBiedeH B CyAeOHBIM MpoIleCC B KauecTBE OTBETYMKA W/UJIM TPETHEro JIUIa, HE
3asIBJISIFOIIIETO CaMOCTOSTENbHbBIE TPEOOBAaHUS HA CTOPOHE OTBETUHKA;
e Ha umymectBo KimeHTa M ero cuera HajOXXeH apecT W/Wiu oOpalleHO B3bICKaHHWE Ha
HMMYIIECTBO JINOO CYHIECTBYET peaibHasl yrpo3a HaCTYIUICHUS TaHHBIX COOBITUH;
e Knment Hapymn o0s3aTenbeTBa nepen bankow;
e yrpata Kiumentom o¢QuuManbHO TNOATBEPKACHHOTO JOXOJa WM 3HAYUTENIBHOE €ro
YMEHBUIEHUE;
e yXyaleHue GUHAHCOBOTO cOCTOSTHUS baHka;
e HereneBoe ucnoas3oBanue Kpenura;
e u3MeHeHHs TpeOoBaHuil 3akoHonaTenbcTBa PecnyOnuku Kazaxcran, BiHMsIOMMX Ha
Haekaiilee ucrnonnenue bankom ycnosuit JIb3/3assnenus (KpeaurHoit 3a1BKu);
e joctukeHue KilneHToM eHCHOHHOTO BO3pacTa.
bank umeer npaBo B 0e3aKIENTHOM BHECYAeOHOM MOpsAKE UCob30BaTh Obecneuenne Kapre
u Kpenura asis noramienus 1eOUTOpCcKoi 3a10KeHHOCTH 1o CYeTy, a TakxKe 7S MOTalleHusl CyMMBI
Kpenurta, Bosnarpaxxnenus, u mnpouue Iuiatexu coriacHo Tapudam banka, ecnu moramienue
npocpoueHo Oonee, yem Ha 1 (0uH) AeHb, ¢ yeM KinueHT 0e3yCclIOBHO COriaceH.
129. Knuent wumeer mpaBo mmojaath B baHK mHCbMEHHOE 3asBICHHE Ha H3MEHEHHE pa3Mmepa
Kpenutnoro numura. Jlonyckaercs nepegauda cornacust Kinuenrta Ha nsmenenue KpeautHoro numura
o Kananam cBsi3u, yCTaHOBJIEHHBIM baHKOM.
130. HcknroueH.
131. Hepaspemennsiii oBepapadt Moxker ObITh mpernoctaBieH bankom Kiuenty B ciydae
HegocraTka JloctynHoro sinMuTa Ha Cuere, AJ1s OCyLECTBICHMUS:
e pacxonHblx Omnepamuii no omnare Tosapa, ycayr IlyHkra oOcmyxuBaHHMs, B TOM 4YHCIE
CTpaxOBILMKA, TOJTy4YEHHs] HATUMYHBIX JEHEr, 0aHKOBCKHUX MEPEBOJOB C UCHOJb30BaHueM KapTol (ee
PEKBU3UTOB) U KOMUCCHH, CBS3aHHBIX ¢ 3TUMH Onepausamu;
e oruiatel KnmmeHToM baHKy HauMCIEHHBIX BBILIAT, KOMUCCUN U Bo3HarpaxiaeHus 3a Mosib30BaHHE
KpeauroM u MHBIX IIaTekel B COOTBETCTBMM C 3asBJICHHEM, HAcTOAMMMU CTaHIapTHBIMU
Ycenosusimu u Tapudamu;
132. Kpeautr, B pamkax KpemuTHOro IMMHTA, CUMTAETCS NpeAOCTaBIeHHbIM baHkoMm co aHA
oTrpakeHust cymm Ornepanuii, oCylecTBIseMbIX (MIOJHOCTBIO WIIM YacTU4HO) 3a cuer Kpeauta, Ha
Cuere.
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133. B cnydae mpeBbIlieHus HeucnolHeHUsT KimeHToM cBouX 00s3aTeNbCTB B CPOK baHk B3uMaer
JOTOJTHUTEIBHO TUIATY 32 IPOCPOUCHHYIO 33J0JDKEHHOCTh B cooTBeTCTBHH ¢ Tapudamu. [loramenue
IIJIAThI OCYILECTBIIAECTCS B OPSJIKE, YCTAHOBICHHOM HACTOAIMMU CTaHAAPTHBIMU YCIOBUSMH.
134. B cnyuae akuenta bankom wuHOro pasmepa KpeauTHoro numuTa, NpeayCMOTPEHHOTO B
3assnennn (odepre) Knmenra, nepBoHAYaIbHO MPEIOCTABICHHBI KpeIuTHBINA JTUMHT MOKET OBITh
YBEJIMYEH WJIM YMEHBUIEH nocie noramenus Kpenura, eciu MHOE HE NMPEAYCMOTPEHO HACTOSALIUMU
CrannapTHBIMH Y CIIOBUSIMH.
135. 3amomkenHocth KiuenTa nmepen baHkoM BO3HHKAeT B pe3yibTare:
e npenocrasieHusa bankom Kimenty Kpeaura;
e HauucieHus: bankom BosHarpaxaenus, nojuiexaniero yruiare KiumeHTOM 3a mosb3oBaHHE
Kpenutowm;
e HaunclieHUs1 baHKOM muiaT 1 KoMucCHil, oiexkamux yriare Kirenrowm;
® UHBIX CJIy4aeB, OBJIEKIINX BOSHUKHOBEHHE 3a/I0JKEHHOCTH.
136. Ilo oxonuanwmm kaxmoro PacuerHoro mepmona bank dopmupyer u mpenocrasisier Kinuenrty
Breimucky cmocoGom, ompeaeneHHbIM 3asBIeHHEM-0(epTO Ha OTKPBITHE CYETa, BBINYCK U
oOciyxuBaHue KpeIuTHOU KapThl Kinenra. Brinucka conepxur:
e Bce Onepanuu, oTpakeHHble Ha Cuete B TeueHune PacueTHoro nepuona;
e baylanc Ha Havanmo PacuerHoro mepmwona (Bxomsmmuit Gamanc) m koHer PacuerHoro mepuona
(Ucxonsmuit 6aanc);
e cyMMY 3aJI0JDKEHHOCTHU C YUE€TOM PacCUMTaHHOTO Bo3HarpaxaeHus, neHu, mrpados;
e cyMMy MUHHMaIBHOTO TUTATEXKA U ATy €ro OIUIaTHI;
e cyMMy MakCUMabpHOTO IIJIaTEXa;
¢ Ipouyro nH(pOpMaINIo, KOTOpyto baHk cuntaeT HEOOXOAMMBIM J0BECTH 110 cBeeHus Kinenra.
137. Wcxopmsmmii 6aslaHc Ha KOHell PacyeTHOro mepuoja, ykazaHHbIN B BeITIHCKe, BKIIIOYAET CyMMY
OcHOBHOTO J0jra, MPOCPOUYEHHOTO OCHOBHOTO nosira u HepaspemenHoro osepapadra (mpu ero
HaJIM4YUM), B TOM YUCIe, CyMMY ClIUCaHHBIX co Cyera miar, komuccuili u Bo3HarpaxxaeHus.
138. MunumanbpHBIA TUIATEX 3a PacueTHBIN meproa paccuuThIBaeTCss baHKOM Kak CyMMa 4acTH
OCHOBHOTO J10JITa, PACCYUTHIBAEMOTO KaK IPOLIEHTHOE COOTHOIIIEHHE, CTaBKa KOTOPOTO OIpeIesieTcs
JIb3/3asBnennemM  (KpeauTHO# 3asBKOi), K yacth OcHoBHOro Jloara, © HAYHCICHHOTO
Bo3snarpaxaenus.
139. Tlo [oroBopy MOKeT ObITh ycTaHOBJIEH JIIrOTHBIN TIEPHOT.
140. JleroTHslii mepuoa npuMeHsieTcs k OnepamnusaM, oTpakeHHbIM Ha CyeTe B TeueHue PacueTHoro
nepuoja, B ciaydyae €clidi He IO3JHee Cpoka OKOHYaHUs JIbroTHOro mnepuojia, yKa3aHHOTO B
J1b3/3asBnenun (kpeautHoi 3asBke), Kimment pasmectna Ha Cuere JEHBIH B pa3Mepe, J0CTaTOYHOM
JUIS TIOTalIEHUs] CYMMbI 3a/I0J5KEHHOCTH B TIOJTHOM pa3Mepe.
141. B cnyyae HEUCIHOJIHEHUS W/WIM HECBOEBpEeMEHHOro ucrnojHeHus KiueHToM o00s3aTenbCcTB
cornmacuo Jlorosopy/JIb3/3assnenuto (KpeautHoit 3asBke), JIbrOTHBIN MEpHO/ HE MPUMEHACTCS, U
Bosnarpaxxnenne no Kpenuty Ha cymMMmy orepariuii, mo KOTOpsIM BO3MOKHO MpUMeHeHue JIbroTHoro
nepuojia, HaducIseTcs: Ha ciueayronlyto PacueTHyro narty.
142. Cymma mnpowusBeaennoro Kimentom mnatexxa no JIb3/3assnenuto (KpenuTHoil 3asBke) B
cllydyae, €Cld CyMMbl HEJOCTATOYHO JUId HCIOJHEHUs o0s3arenbcTBa KimeHTa, moramaercs
3a/10JKeHHOCTh KineHTa B cneyroniei o4epeHoCTH:

1) 3a10/bKeHHOCTh 10 OCHOBHOMY JOATY (B CHEAYIOUIEH MOCIeN0BaTeNbHOCTH:

HepaspeleHHbI oBepapadT, MPOCPOUYEHHBIH OCHOBHOM JOJT IO paccpoyke, MO PEBOJIBBEPHOMY
3aliMy, B paMKax BBICTaBJIEHHOT'O MUHUMAJILHOTO €KEMECSIUHOTO IIIaTexXa);

2) 3aJJ0JDKEHHOCTh N0 BosHarpakaenuto (B ciexyrolield IMOCieA0BaTeIbHOCTH: TI0
paccpouke, IMOCJIE YEero IO PEBOJIBBEPHOMY 3aliMy, B paMKaX BBICTABJIEHHOTO MHHHMMAJIBHOTO
€KEMECSIUHOTO IJIaTexXa);

3) HeycTolka (mrTpad, TmeHs) B pa3Mepe, OINPEAEICHHOM B COOTBETCTBHH C
3akoHo laTenbcTBOM PK (B cremyromeil mociae1oBaTeIbHOCTH: 110 Hepa3peleHHOMY oBepApadTy, 1o
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paccpouke, MO0 PEBOJIbBEPHOMY 3aliMy, B paMKax BbICTaBJICHHOI'O MHHHUMAJIBHOTO €XKEMECSIYHOTO
IJIaTexa);

4) cymma OCHOBHOro Jojra 3a TEKyUMd TMepuoj IUiaTexeil (B cleayrolen
MOCIIEIOBATEILHOCTH: TEKYLIMH Hepa3pelleHHbIH oBepApadT OCHOBHOHM JOJT MO pPAcCpouKe, MO
PEBOJIBBEPHOMY 3aiiMy, B paMKax BBICTaBICHHOTO MUHUMAJILHOTO €KEMECSYHOTO IIIaTexXa);

5) Bosnarpaxxaenue, HauMClIEHHOE 3a TEKYIIMH Mepuoji Tuiatexen (B ciemyronien
IIOCJIEIOBATEILHOCTH: OCHOBHOM JOJI IO paccpoyke, IO pEBOJbBEPHOMY 3aiiMy, B paMKax
BBICTABJICHHOTO MUHUMAJILHOTO €KEMECSYHOTO TUIATEka);

6) KoMuccHH baHka 1 WHBIE TIATEeKH, CBA3aHHBIC C BBIIAYel U 00CTyKUBaAaHHEM
3aiima/KpetuTHOTO JIUMUTA;

7) M3JIEpKKH baHKa TO TOJYYEeHHWIO WCIOJHEHWs, TMOHECeHHble baHKOM B CBS3H C
HEHCIIOJTHCHUEM W/WIM HEHAJUIC)KAIIUM HCIIOJHEHHEM 3aeMIUKOM CBOMX 00s3aTeinbcTB 1o J1b3
[3asinennto (KpeautHoii 3asBKe).

[To ucreuenun 90 (meBsiHOCTA) MOCIENOBATENbHBIX KaJeHAAPHBIX JHEH MPOCPOUYKH CymMMa
npousBeaeHHoro Kimenrom nnarexa no JIb3/3asBiennto (KpeAUTHOM 3asBKE) B clIydae, €ClIii CyMMBbI
HEJI0OCTaTOYHO Uit ucrnoyiHeHust obs3atenscTBa Kimmenra no JIb3/3assnenuto (KpeautHoii 3asBke),
rnoramaercs 3aJ10JKkeHHOCTh KitnenTa B cinenyronied 0uepeHOCTH:

1) 3a/10JKeHHOCTh 10  OCHOBHOMY J0ATY (B cleayrouled MociaeloBaTeIbHOCTH:
Hepa3peleHHbIH oBepapadT, MPOCPOUEHHBIII OCHOBHOM JONT MO paccpoyke, MO PEBOJIHBEPHOMY
3aliMy, B paMKax BBICTaBIICHHOTO MHUHUMAJILHOTO €KEMECSIHOTO TIJIaTeXa);

2) 3aJI0JKEHHOCTh 10  BosHarpaxaeHuio (B ciexyroled MocieoBaTeIbHOCTU: T10
paccpouke, MOCJI€ Yero IO PEBOJBBEPHOMY 3aiiMy, B paMKaX BBICTaBICHHOTO MHUHHMAJILHOTO
€XKEMECSIYHOTO TIIaTeka);

3) cymma OCHOBHOTO Jojdra 3a TEKyIIud TMepuoja TuiaTexxed (B  CleayromIei
MOCJIEI0OBATEIILHOCTH: TEKYIIUH HepaspenieHHbI oBepapadT OCHOBHOW JOJIT IO PacCpodke, I0
PEBOJIbBEPHOMY 3aiiMy, B paMKax BbICTaBJICHHOIO MUHUMAJIBHOTO €XKEMECIYHOTO TJIaTexkKa);

4) Bosnarpaxxaenue, HauyMCIEHHOE 3a TEKYIIMH TMEepHUoJl TulaTeken (B ciemyroniei
MOCJIEIOBATEIbHOCTHA: OCHOBHOM JOJT IO paccpouyke, MO pEBOJbLBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €KEMECSIYHOTO TUIATeXa);

5) HeycToMka (mTpad, TMeHsI) B pa3Mepe, ONPEIEICHHOM B COOTBETCTBHUU C
3akoHogarenscTBoM PK (B ciemyroieit mocinenoBaTeIbHOCTU: IO Hepa3peleHHOMY oBepIpadTy, mo
paccpouke, MO PEBOJIbBEPHOMY 3aliMy, B paMKax BBICTaBJICHHOTO MHHHUMAJIBHOTO €XKEMECSYHOTO
TJIaTexa);

6) KoMuccuu baHka M WHBIE MIATEXXKH, CBsI3aHHBIE C BblJa4el W OOCTY)KMBaHHUEM
3aiima/KpenuTHOTO TUMUTA;

7) W3JIepKKH baHka MO0 TNONy4eHHWIO HCIOJNHEHUs, MOHeceHHble baHkoM B CBS3U ¢
HEUCIIOJIHEHUEM /WM HEHAJJIeKAllUM HCIIOJHEHHEM 3aeMIIMKOM CBOMX o0s3arenscTB mo J1b3
[3asBnenuto (KpeautHoii 3asBKe).

143. Cnucanue cymMm 3a10J5KEHHOCTH MTPOM3BOIUTCS B KaJIEHAAPHON OUYEPETHOCTH C YUE€TOM JaThl
ux orpaxkeHus Ha Cyere, TO €CTh CHayaja IOTAIIAeTCs 3a/0JDKEHHOCTb, 00pa3oBaHHas paHee I10
BPEMEHH.

144. JloctynHblii octaTok KpeauTHoro nauMuTa yBETMYMBAETCS Ha CyMMY IOTallleHHOM YacTu
OcHOBHOTO f0JITa 10 BOCCTaHOBIeHUs KpeauTHoro muMuTa B oJiHoM o0beMe.

145. Jlensru Kiumenta na Cuere u mpeBblIaroNIe 3aJ0DKEHHOCTh, ocTatorca Ha Cuere u
YBEIUYUBAIOT JIOCTYIIHBIN JIUMUT.

146. B ciydae eciu B CpoK, yKa3aHHBIN B BeInrcke B kKauecTBe Nepuo/ia Ui Oriatel MUHUMAJIBHOTO
miarexa, Knuent He pasmectun Ha CueTe [E€HBIM B pa3Mepe Takoro MHHHMMAaIBHOTO IUIAaTEXa, TO
TaKkoe 0OCTOATENBCTBO paccMaTpUBaeTCs Kak HewcnoyHeHne KimeHtom o0s3arenbcTBa 1Mo BBIILIATE
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(nponyck) MuHUMAaNbHOIO IJIATEXA, [IPH ATOM Pa3HULIA MEKY Pa3MEPOM OCHOBHOTIO JI0JITA B COCTABE
MUHMMANIBHOTO IUIaTeXa M CyMMOW (DaKTHUECKH TOTAIIeHHOTO OCHOBHOTO [0JTa 3a CYeT
pasMenieHHbix Kiimentom nener Ha Cuere B TeueHue [lnarexHoro mepuona, CiIeAyrolIero 3a
PacueTHpIM mepHoOJOM, MO pe3yiabTaTaM KOTOPOTO Oblia cocTaBiieHa BrImmcka, onmpenensercs Kak
HEoIlJIaueHHas 4YacTh OCHOBHOTO joiira. [lon cymmoii aktuuecku pa3menieHHbIX Kiuenrtom neHer
IIOHUMAIOTCSI BCE CyMMBI, ocTynuBIiure Ha CueT B TeueHue [lnaTexxHoro nepuoja, Ciaeayroero 3a
PacueTHbIM nepro1oM, O pe3yapTaTaM KOTOPOTo Obliia cocTaBiieHa Bolnucka, a Takke 0CTaTOK IEHEr
Ha Cuere Ha HayaJo BbllIeyKazaHHOro [lnarexHoro nepuoaa (Mpu HATMYUKA TaKOBOTO);

147. 3a HeymnaTy WIM HECBOEBPEMEHHYIO BbIIUIATY MMHHMMaibHBIX IulaTexedl baHk Bopase
TpeOOoBaTh yIUIaTHI TUIATHI (TICHW) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpum mammumu Hepaspermennoro osepapadra n/wim npu Hanmmuny y KimeHta npomymeHHoro
MuHHMaQIBHOTO IUIATEXka, OdYepeaHOW MUHUMAaNBHBIM IUIATEK YBEIMYMBACTCA HA CyMMY
Hepaspemennoro osepapadra u/mnu npomyunieHHOro MHUHHMalIbHOTO IuiaTtexa (IIPOCpPOYEHHOTO
OCHOBHOTO J10JIra ¥ NpocpoueHHoro Bo3narpaxxaenus banka) u HaunCIeHHOMN MEeHH.

149. B crmyuyae HeMCHOTHEHHS 0053aTENbCTB B CPOK baHK BIpaBe ocymecTBUTh biiokupoBanue KapTer
(Bxmrovast Bce JlonomnutensHble Kaptel). Takoe braokupoBanue KapTbl MokeT ObITh IPOM3BENIEHO C
JaThl, CJIETYIONICH 3a JaTOW, B KOTOPYIO COTJIACHO BhImucke, M0JbKeH ObITh OTutaueH MUuHUMAaTbHBINA
IJIaTex.

150. ITpm HeucnoJHEHWUH JMOO HEHAUICKANIUM 00pazoM ucnoidHeHnH KimmeHTom (3aeMInukoM)
obs3arenscTB Knment miatut banky HeycToiiky (mTtpad) B pasmepe, ompeleleHHOM Tapudamu
banka, HaumMciseMylo Ha CyMMY @POCPOYEHHOIO OCHOBHOTO JOJra U MPOCPOUYEHHOTO
Bo3narpaxxnenus Ha JaTy BOSHUKHOBEHUS IPOCPOUYEHHOMN CYyMMBI.

151. PazGnokupoBanue Kaptel, panee 3abmoxupoBanHOil bankom, mpousBoautcs bankom mocie
noctyruienus Ha CYeT ieHer, 10CTaTOYHBIX JJIs MOTalleH!s HeoIJIaueHHOTO0 MUHIMAaIIBHOTO T1aTexa
(Bcex paHee HEOIJIAYeHHBIX MUHUMAaIBHBIX TUIATEKEH) B OJTHOM 0OBEME.

152. Cpoxk noramenus 3a10KEHHOCTH, BKIIoUast Bo3Bpat Kinnenrom banky Kpenura, onpenensiercs
B MOMEHT BOCTpeOOBaHMs 3aJ0/KEHHOCTH baHkOM M o ycMoTpeHuto baHka corjacHO HacTOSILUM
YcnoBusm.

153. O6mas cymma 3anomkeHHocTd KimmeHTa cocTouT us:

e cymmbl OCHOBHOro Jojira u cymMMmel HepaspemeHHoro osepapadTa IO COCTOSIHUIO Ha JaTy
BBICTAaBJICHHS 3aKIIOUNUTENBHOIO CueTa-BhIINCKY;

e cyMMbl Bosnarpaxzaenus no Kpeguty, BblmaHHOMYy B pamkax KpeautHoro numura u 1o
HepazpemenHomy oBepapadTy (Ipu ero HaJIM4uu), pacCYMTaHHOM co AHA nmpenocraBieHus Kpeaura
unu HepaspemenHoro oBepapadra;

® CyMMBI IIaT, KOMUCCUM M WMHBIX IUIaTEXEH, Nmouiekamux yriare KimeHToMm, He CIMCaHHBIX €O
Cuera (Ipy HAIMYUHU TAKOBBIX);

e cyMMbI [ Ipocpo4eHHOTO OCHOBHOIO J10JIra U CyMMBI IIPOCPOYEHHOr0 Bo3HarpaxaeHus.

154. Tapudsl, cBs3anHble ¢ oOcuykuBaHnueM Kpemuta, moanexar W3MEHEHHIO IO COTJAIICHUIO
CropoH.

2-1. KpeauT Ha noTpeduTeJbCKHE LIeJH B PACCPOYKY

154-1. B pamkax Hactosmux CTaHAapTHBIX YCIOBHM U B COOTBETCTBUM ¢ yciaoBusimu JIb3/3asBnenus
(KpenutHoii 3asBku), 3akmouyaemoro CtopoHamu Ha OymakHOM Hocutene 1o ¢opme banka, bank
oTkpeiBaeT KiHMeHTy Ha moTpeOuTenbCcKue Ienu «B paccpouky» Kpenutneiii nmumut Ha Cuere, C
IpeJularaéMbIMH pa3MepaMu KOJIMYECTBA €XKEeMECSUHBIX TUIaTexel, ycTaHoBIeHHbIX [|b3/3asBnenuem
(KpenutHo#t  3asBkoif). Cpok  mpemocraBieHus: KpeiuTHOro  JIMMHTA,  yCTAHOBJICHHBIN
JIb3/3assnennem  (KpeauTHO#  3asBKOM),  BO3MOYKHOCTHIO  MPOJIOHTAIMH/aBTOMATHYECKO
IpOJIOHranuu, Ho He Oojyee 10 (AecsATH) JIET MpPU MOJIOKUTEIBHOM pelleHud banka u oTcyTcTBHM
NUCbMEHHOTO 3asiBieHus Kimenta 06 otkasze ot npenocrasienus Kpenurnoro numuta. KpenuTHslit
JUMHT B PaCCPOUKY MOXKET ObITh MpenocTanieH Ha Kpenutnyto/Jle6etnyro Kapry.

154-2. 3anomxenHocts Knuenra nepen bankom Bo3HMKaeT B pe3ynbrare: coBeplieHus: KiueHrtom

OIIIAaThl MOKYIIKA TOB&pOB, B TOM YUCJIC ITOKYIIKN TOBapOB 3a pY6e)KOM, HUHTCPHCT—IIOKYIIKH, OIIJIAThL

44



yciyr B [lynkrax oOcinyxuBanusi, Hauucienus bankom Bo3narpaxaeHusi, HaUMCICHUs MJIaTEXKEeH U
KOMHUCCHUH, noanexamux ymiare Kinuenrom.

154-3. Tlorammenue 3aJ0KEHHOCTH OCYIIECTBIISICTCS €KEMECSIUHBIMU TUIATEKAMU 10 TPAH3AKIUSAM,
MPOBEACHHBIM C JaThl ycTaHOBIIEHUS! KpenuTHOrO IMMHUTA U 3a/I0JDKEHHOCTh 110 KOTOPBIM HE Obliia
noramieHa. B paspe3e exXeMeCA4YHBIX IUIATEXEH, B IIEPBYIO OdYepelb IIOrallaercs IepBbId
00s13aTENIbHBIA €KEMECSUYHBIA TUIATeXK C JaThl MPOBEJCHUS TpPaH3aKIUH, yKa3aHHBIM B ['paduxe
TUIaTeXed W 3aJ0JDKEHHOCTHh M0 KOTOpoMy He Oblia moramieHa. [lpum mpoBeneHHHM HECKOJBKHX
TpaH3aKIMiA 00s3aTeNIbHBIC eXXKEMECIYHbIE IIATEeXH, YKa3aHHbIe B | padukax ruiaTexei, moramarmTcs
AQHAJIOTUYHO B MOCIEAYIONIEH KAJICHIapPHOM 0YEPETHOCTH.

[Toramenue NOMKHO ocymiecTBIATEC 10 20 (qBaanaToro) yucia (BKIFOYUTEIBHO) KaKIO0TO MecsIa
corjacHo TpeOoBaHMIO MO oryiaTe ExxemMecsiuHOro miaTexa.

Ecnu cpok ymmaTel eXeMecayHOro Iuiarexa, KOoTopbld KimeHT 00s3aH OCYIIECTBUTH COTJIACHO
TpeboBaHuUIO 10 omaTe ExxeMecsyHOro niaTeka BbllaJaeT Ha JIeHb, KOTOPBIN HE ABIsETCS pabounM
JTHEM, TO TaKOM IJIaTeX MOKET ObITh OCYLIECTBJIEH Ha CIEQYIOLUN pabouuii 1eHb, 0e3 yraaTsl
HEYCTOMKHU U UHBIX BUJIOB IITPAQHBIX CAHKIIHUH.

154-4. Bo3HarpaxaeHue HauuciseTcs: baHkoM cpazy Ha BCIO CyMMY KaKJ10¥ TpaH3aKLMK, HAYUHAs CO
JIHSI IPOBEACHUS TPaH3aKIUHU JI0 THS BHECEHMSI ITOCIEAHETO MIaTeXa 10 TPaH3aKIIHH.

154-5. YcranoBneHHblit KpeqUTHBIN TUMUT CTAaHOBUTCS JOCTYIEH C MOMEHTA €ro MpeoCTaBICHHUSL.
KpenuTHbIil TUMHUT JOCTYIEH TOJIBKO MOCPEACTBOM Hcmob3oBaHus Kaptel u Cyeta oOCTy)KHMBaHUS
KapTts! B mopsizike, mpe1ycCMOTPEHHOM HACTOSIIINM ITyHKTOM. B cityuae paccropkenus J|b3/3assnenus
(KpenutHoit 3asBku) noctyn kK KpeautHoMy JIMMHUTY mpekpaniaercs, u KimeHT 00s13aH moracuth BCIO
MMEIOIIYOCS 3aI0JKEHHOCTh baHky.

154-6. ITpu pacuere Bo3HarpaxaeHust aara npeaocrabiieHns KpenuTHOro TMMuTa U gata Bo3BpaTa
MPUHUMAIOTCS 3a OJWH JCHb. [IpH 3TOM TOJ CYUTAaeTcs paBHBIM 360 (TPEXCOT IECTHICCITH)
KaJICHJIAPHBIM JTHAM, MecsIl - 30 (TpUALaTH) THSIM.

154-7. Hepa3pemeHHblii oBepapadT MoxkeT ObITh mnpemnoctaBieH bankom Knmenty B ciydae
Henoctatka KpenutHoro nmumuta Ha Cyere, A1 OCYIIECTBICHUS:

e pacxoaneix Omnepamuit mo omare ToBapa, ycayr IlyHkTa oOCHTyXHWBaHHS, B TOM 4YHCIE
CTpaxoBILMKa, C HUCHOJb30BaHHMeM KapTbl (ee PEKBU3UTOB) W KOMUCCHH, CBSI3aHHBIX C ITHUMH
Onepanusmu;

e oruatel KnenTtoM baHKy HauMciaeHHBIX BBIILIAT, KOMUCCHM M Bo3HarpaxaeHus 3a MoJb30BaHUE
Kpemutapim numuToM B cootBercTBuM ¢ JIb3/3asBienuem (KpeauTHOW 3asBKOM), HACTOSIIAMHE
CrangaptaeiMu ycnoBusiMu U Tapudamu.

154-8. IIpu ocymectBaennn Kimuerntom pacxomusix Onepanumii o oriate ToBapa, yciyr B [TyHkrax
oOcyXMBaHUS, B TOM 4YHCIIE MPH TOKYNKax 3a pyOexoMm, HHTEPHET-TIOKYIKaX pPacXOIyrHTCs
coOcTBeHHbIe cpencTBa KinuenTa (pu Hamu4uu), a B Cllydae OTCYTCTBHSI COOCTBEHHBIX CPEACTB Ha
Cuere, omiara npou3BOAUTCS 3a cueT KpeaUuTHOro JINMHUTA «B PACCPOUKYY.

154-9. JIprotHslil nepuo npuMensercs k Onepanusam, oTpakeHHbIM Ha CueTe B TeueHue Pacuetnoro
MepUOJa, B CIlydae €clid He MO03/IHee CPOKa OKOHYaHUs JIbroTHOro nepuoja, ykasaHHoro B Beinucke,
Kinuenr pasmectun Ha Cyere JeHbI'M B pa3Mepe, JOCTaTOYHOM JUIs TOTall€HUusT CYMMBbI
3a/10JKEHHOCTH B IIOJIHOM pa3Mepe.

Komuccus 3a HenorameHue Bceil CyMMBI 3aJJ0JKEHHOCTH B JIbITOTHBIN NIEPHOJ] PACCUUTHIBAETCS
baHkoM B pacdeTHYyI0 JaTy, OT CyMMBI BCEX TPAH3aKLUM, OCYILIECTBICHHBIX B PACUETHOM NIEPUOE, U
BBICTABJISIETCA K IOTAIlICHUIO B OCIIETHUM IeHb IUIATEKHOTO IIEpHo/ia B Cllyyae HaCTyIJIeHHus 2 (IByX)
COOBITHH:

— €CJI B pacueTHOM Iepuoie 3auKkcupoBaHa X0Ts Obl OJJHA HEMTApTHEPCKask TPAH3aKIMs Ha JTH00YI0
CYMMY 3a CUET KPEIUTHOTO JINMHUTA;

— €cl KJIMEHT HE Ioracui B IUIaTeXHoM mepuozae B pasmepe 100% cymmy Bcex TpaH3aKLui,
OCYILIECTBJIEHHBIX B PACYETHOM IIEPUOJIE.
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154-9-1. B ciiyyae HEHCIIOJIHEHUS W/WIM HECBOEBPEMEHHOTO MCHOIHEHUs1 KimenTom 00s13aTenbeTB
cormmacHo CranpaptheiM ycinoBusm/[1b3/3assnenuto (KpeautHoii 3asBke), JIbroTHbIN mepuoa He
npumMensiercs, 1 Komuccus Ha cymmy omnepanuii, o KOTOpbIM BO3MOXHO IpUMEHeHue JIbroTHoro
Nepro/ia, HAYKUCISIeTCs Ha ciieayroulyio PacueTnyto aary.
154-9-2. TlomyyeHue HAJMYHBIX JEHEr mocpeacTBOM bankomara/depe3 kaccy/POS-tepmuna,
nepeBoj1 JieHer ¢ ucnosib3oBanueMm Kapter mocpenctBom bankomara, UIIT, CJIBO «Smartbank», B
CeTH WMHTEPHET OCYLIECTBISETCA TOJBKO 3a cueT coOCTBeHHBIX cpenactB Kumenrta. B ciyuae
OTCYTCTBHS cOOCTBEHHBIX cpencTB Ha Cuere KimenTa qannsie oneparun 3a cdet KpeauTHoro tuMuTa
«B PacCPOUKY» HE OCYLIECTBIISIOTCS.
154-10. Cymma npousBeaenHoro Kimentom mumarexxa no J{b3/3assnenuto (KpenutHoii 3asBKe) B
cllydae, €ciIM CYMMBl HEIOCTaTOYHO JUIS WCIOJNHEeHUs oOs3arenbctBa Kimenrta, moramaercs
3a10;KeHHOCTh KitrenTa B ciietyronieil o4epeiHOCTH:

1) 3a10/keHHOCTh 10  OCHOBHOMY Josiry (B CJEAYIOMIEH TOCJIEN0BATEILHOCTH:

Hepas3peleHHbl oBepapadT, MPOCPOUEHHBI OCHOBHOW JOJIr O Paccpoyke, MO PEBOJIbBEPHOMY
3aiiMy, B paMKaX BBICTABJICHHOTO MUHUMAJIBHOTO €KEMECIYHOTO TUIATEXKA);

2) 3aJI0JDKCHHOCTh 10 BosHarpaxaeHuto (B ClieAyroliedl TMOCIeA0BaTeIbHOCTH: T10
paccpouke, MOCJIE€ YEro IO PEBOJBBEPHOMY 3aliMy, B pPaMKaX BBICTaBICHHOTO MHUHHMAaJIbHOTO
©KEMECSIHOTO TUIATEeXkA);

3) HeycToMka (mTpad, TMeHs) B pa3Mepe, ONPENEICHHOM B COOTBETCTBHUU C
3akoHogarenscTBoM PK (B ciemyroieit mocinenoBaTeIbHOCTU: 0 HEpa3peleHHOMY oBepIpadTy, 1o
paccpouke, MO PEBOJbBEPHOMY 3aliMy, B paMKax BBICTaBICHHOTO MHHHUMAJIBHOTO €XKEMECSYHOTO
TJIaTexa);

4) cymma OCHOBHOTO J0dra 3a TEKyHMHA TMepuoj IUIaTexed (B claemyromen
MOCJIEI0OBATEIILHOCTH: TEKYIIUH HEpa3peleHHbI oBepapadT OCHOBHOM JOJT IO Paccpoyke, IO
PEBOJIbBEPHOMY 3aliMy, B paMKax BbICTABJICHHOIO MUHUMAJIBHOTO €XKEMECIYHOTO IJIaTexka);

5) Bosnarpaxxaenue, HauMCIEHHOE 3a TEKYIIMH TMEepuoJ| Tuiatexed (B CIeAyromen
MIOCJIEIOBATEILHOCTH: OCHOBHOM JOJT IO paccpouke, MO pPEBOJBBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €KEMECSIYHOTO TUIaTeXa);

6) KoMuccuu baHka 1 uHbIe TUIaTeX U, CBsI3aHHbIE C BhIJauel U 00CITy)KHBaHUEM
3aitma/KpenuTHoro TuMuTa;

7) U3JIep’KKH baHka 1o moyryueHuIo uCHoJIHEHUs, IOHECEHHbIE baHKOM B CBS3H €
HEUCIOJIHEHUEM /UM HeHA UIeKaI[M UCIIOJIHEHHEM 3aeMIMKOM CBOUX 00s13aTenbeTB 1o JIb3
[3asBnenuto (KpeautHoii 3asBKe).

ITo ucreuennn 90 (meBstHOCTA) MOCIIEAOBATENbHBIX KaICHAAPHBIX THEW MPOCPOYKH CyMMa
npousBeaenHoro Knmmenrom mnatexa no J[b3/3asBiennto (kpeJUTHOH 3asBKe) B cllydae, €CIH CyMMBbI
HEJO0CTAaTOYHO AJs ucnosHeHus obs3arenscTBa Knuenta no JIb3/3assnenuto (KpeautHoil 3asBke),
roramraeTcs 3a10JbkeHHOCTh KitnenTa B cinenyroneit ouepeiHoCTH:

1) 3a10JKeHHOCTh 10  OCHOBHOMY JOATY (B CIEAYIOLIEH MOCIeNI0BaTeIbHOCTHU:

Hepa3peleHHbl oBepapadT, MPOCPOUYCHHBIII OCHOBHOW JONr MO paccpoyke, MO PEBOJIHLBEPHOMY
3aiiMy, B paMKax BBICTaBIIEHHOTO MUHHUMAJIBHOTO €XKeMECIYHOTO TIaTeXKa);

2) 3aJI0JDKEHHOCTh 10 BosHarpaxaeHuio (B Cledyroled MocieqoBaTeIbHOCTU: TI0
paccpouke, MOCIE YEero IO PEBOJBBEPHOMY 3aiiMy, B paMKax BBICTABJIEHHOTO MHUHHUMAJIBHOTO
€KEeMECSIYHOTO TIIATEeXa);

3) cyMMma OCHOBHOrO Jojira 3a TEKyIIUWA TMepuoJ TIulaTexed (B cleayromei
MOCJIEIOBATEIFHOCTU: TEKYIIUN Hepa3pelieHHbIH oBepApadT OCHOBHOW JONT MO paccpoyke, Io
PEBOJILBEPHOMY 3aiiMy, B paMKaX BbICTABJIEHHOTO MUHUMAJILHOTO €XEMECAYHOTO TJIaTexa);
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4) Bosnarpaxxaenue, HauMCIEHHOE 3a TEKYIIMH Mepuoji Iruiarexen (B ciemyrouiei
IIOCJIEJOBATEILHOCTH: OCHOBHOM JOJI IO paccpoyke, IO pEBOJbBEPHOMY 3aiiMy, B paMKax
BBICTaBJIECHHOI'O MUHUMAJILHOTO €KEMECSYHOI0 IIaTexa);

5) Heycroiika (mTpad, TmeHs) B pa3Mepe, ONPEACICHHOM B COOTBETCTBUU C
3akoHoaTenbcTBOM PK (B cremyromieil mociaenoBaTeIbHOCTH: 110 Hepa3pelueHHOMY oBepApadTy, 1o
paccpouke, M0 PEBOJbBEPHOMY 3aliMy, B paMKaxX BBICTABJICHHOIO MHUHMMAJIBHOTO €XEMECSYHOTO
TJIaTexa);

6) KoMHCCUU baHka 1 MHbBIE TJIAaTeXH, CBSI3aHHbIE C BhIIaYe U 00CTy>KUBaHUEM
3aiima/KpetuTHOTO JIUMUTA;

7) U3JIep)KKM baHka 10 NOJy4eHHIO HCIOJHEHUs, MOHECeHHble baHKoOM B CBA3M C
HEHCIOJIHCHUEM W/WIM HEHAJUIC)KAIUM HCIIOJHEHHEM 3aeMIUKOM CBOMX 00s3aTeinbcTB 1o J1b3
[3asinennto (KpeautHoii 3asBKe).

OuepenHOCTh MOTAIICHUST 3aJ0JDKEHHOCTH: B pa3pe3e €KEMECSUHBIX IIIaTeXel, B MEPBYIO
ouepeslb IMoramiaeTcsl MepBblil 00s3aTENbHBIN €XKEMECAYHBIA IJIAaTeX MO0 PacCpouKe, yKa3aHHBIM B
I'paduke mumarexei, ¢ AaTbl NMPOBEACHUS TPAH3AKIMH U 3aJI0JHKEHHOCTH MO KOTOPOMY HeE Oblia
roramieHa.

[Ipu mpoBeIeHNN HECKOIBKUX TPAH3AKIINN 00s3aTeIIbHBIC €)KEMECSIHBIC TUIATEXKH, YKa3aHHBIC
B ['padmkax mmarexeii, moramarTCs aHAIOTHYHO B TOCIIEIYIONICH KaJleHIapHOU ouepeaHocTu. [lpu
MOTAIICHUH OYEPETHOTO €KEMECSUYHOTO TIIaTeka B MEPBYIO OYEpEh MOTAIIACTCS HAYMUCICHHAs B
MPEABIYIIEM pPacyeTOM IMEePUOJIe KOMHCCHS 3a HEMNOTalleHue BCEH CYMMBI 3aJ0JKEHHOCTH B
JTBTOTHBIN Tepuo (MpY HaIW4uM). B cioydae mpocpodKky MO oTuiaTe 00sS3aTeTbHOTO €KEMECSIHOTO
TJIaTeka, KOMUCCHS 3a HETIOTaIlIeHHe BCE CYMMBI 3aJ0JDKEHHOCTH B JIBTOTHBIM TIEPHO/T MTOTANIACTCS
MOCJIC yIJIaThl HEYCTOEK 3a HapyiieHue o0s3atenscTB mo Jlorosopy/J1b3/3asBnennio (KpemxutHoi
3asBKe).

154-11. B cnyuae ecniu KiineHT He pa3mecTun neHbru Ha Caere /It OTUTaThl €KEMECSIHBIX TTATeX e
B CPOK, M B pa3Mepe ©KEMECSYHBIX IUIATeKEW, yka3zaHHbIX B ['padukax miaTexei, To Takoe
00CTOSATETHLCTBO pacCMaTpHUBAETCs Kak HencnonmHeHnne Kinmuentom oGs3atenbera no JIb3/3asBnenuto
(KpeautHoii 3asiBKe).

154-12. 3a HeymuaTy WM HECBOCBPEMEHHYIO BBIIIATY €XEMECSYHBIX IIaTekedl baHk Bmpase

TpeOoBaTh  ymiaTtel  IITpadHBIX  CaHKUMH  (MEHH) B COOTBETCTBMM ¢  PaMouHbIM
norosopom/JIb3/3asBneanem (KpeautHoii 3asBKOi#l), a 3aeMIIMK 00sA3yeTcsi OILIATUTH BCHO
33JJ0JDKEHHOCTh B ITOJIHOM 00BEME.

154-13. B cnydae, ecnu Knuent pasmectun aeHpru Ha Cuere 10 JaThl OIUIATHl €KEMECSUHBIX
IUIaTeXEeH, ero JeHbI'M XpaHATCSA Ha COOCTBEHHBIX CPEJCTBAaX 0 JAaThbl MOTALICHUs 33J0JKEHHOCTH
©KEMECSIUHBIX IUlaTexed. B 1eHb ommaTbl eXeMecsSuHbIX IUIaTeXeW, NEHbIU CIUCHIBAIOTCS C
coOCTBEeHHBIX cpecTB KinenTa npu ux HaJIM4uu.

154-14. TlopsimoK AOCPOYHOTO MOTAIICHHUS

1) nocpouHoe (MOJHOE WM YaCTHYHOE) MOTAIlICHUE OCYIECTBISETCS MyTeM ooOparueHus Kiuenra B
bank ("Contact Center"). Omneparop "Contact Center”, mnocine wunentuduxanuum Kimenra,
KOHCYJITUPYET €ro Ho Mpoleaype JOCPOYHOro MoramieHus, yrounser y KimeHnta cymmy M J1aTy
noramenus. [Ipu stom omepatop “"Contact Center" ysemomisier Kimenta o HeoOXxoaumoctu
oOparuthes B "Contact Center" yist 3aBeieHHs TOBTOPHOM 3asiBKHM HA JIOCPOYHOE MOTAIlIEHUE B ClIy4ae,
ecnu KnmeHT He mpou3BeAeT OIulaTy Bceil CyMMBbl JOCPOYHOIO MOTamieHust 03By4YeHHOH onepaTopy
"Contact Center" B ycTaHOBJIEHHBIH CpPOK WM BHECEHHas CyMMa OyAeT MEHbIIE CyMMBbl IS
JIOCpoYHOro moramieHus. B ciyuae, ne oOpamenuss Knuenra B "Contact Center" ans moBTopHO#
3asBKH, MOCTYNMBIIAS CyMMa, MO MCcTe4eHUH 3 (Tpex) paboumx AHEH co JHS MOCTYyIUIeHus, OyneT
3a4KciieHa Ha coOcTBeHHbIE cpenicTBa KinenTa;

47



1-1) ans monydYeHHs MHUCBMEHHOTO pacyeTa 3aJ0JDKEHHOCTH, B TOM 4YHCJIE JUIS JIOCPOYHOTO
(TTOJTHOTO/4aCTUYHOTO) MOTAICHUS 330DKEHHOCTH KiTneHTy Heo0X0AMMO MMCbMEHHO 00paTHThCS B
bank c 3asBieHHEM, B TOM YKCIIE TOCcpecTBOM KaHanoB CBSI3H.

2) I0CPOYHOE MOTaIlIEHHE OCYIIECTBIIsICTCs B TeueHue 3 (Tpex) pabouux JHEH CO JTHS MOCTYIICHUS Ha
Cuer Bcell cyMMBbl JOCPOUHOTO MOTalleHus, 03By4eHHoN Kiuentom;

3) B cilydae, eciiM BHECEHHasi cymMmMa OyzeT 00JIbIlie CyMMBbI, 03By4eHHON KIIMEeHTOM Juis JOCPOYHOTO
MOTAIIEHUS, TO W3JHIIHISA CyMMa Oy/IeT 3aunciieHa Ha coOCTBeHHBIE cpencTBa Kimenra.

154-15. I1pu yacTUUHOM NOTAIIEHUH B IEPBYIO OYEPEb [TOTALIAIOTCS CyMMbl, 00pa30BaBILIMECs paHee
B COOTBETCTBYIOIIEH KaJleHIApPHOH 04epeIHOCTH, YKa3aHHbBIX B [ padukax muiaTexei, 1o KOTOpsIM He
ObLIa TIoTaIneHa 3aJ0JKeHHOCTb.

154-16. B ciyuae HencnoJHEHHs 005S3aTENBCTB B CPOK, baHk BIpaBe ocymiecTBUTh biiokupoBanue
Kaptel (Bkmtowast Bce JlomosinutensHble Kapter). Takoe bnokupoBanume KaprTel MoxeT OBbITH
MIPOM3BENICHO C JIaThl, CIIEIYIOMICH 3a JaTOM, B KOTOPYIO coryiacHo ['padukam miaTexeid, 10KHBI ObITh
OTIaYEeHBbI ©)KEMECIYHbBIE TIIaTEKH.

154-17. Pa36nokupoBanue Kaptol, panee 3a0nokupoBanHoit bankowm, npousBoautcs bankom nocrne
noctyruieHus Ha CyeT JieHer, JOCTaTOYHBIX JUIsl MOTallleHus] HEOIJIau€HHOTO €KEMECSIUHOTO TJ1aTexXa
(Bcex paHee HEOIUIAUCHHBIX SKEMECSYHBIX TUIaTekel ), He mo3aHee 1 (01HOro) paboyero JHs CO JIHS
noctyruieHus Ha CYeT JIeHer B MOJIHOM 00beMe.

154-18. HacrosmumM 3aeMINUK BBIpOKaeT CBOe OE3yCIIOBHOE COIJIACHE C COCTaBJICHHBIMH H
npenoctaBisieMbiMu  bankom ['padukamu mnmatexeld, a TakkKe C KOJWYECTBOM E€KEMECSIUHBIX
raTexei, Kotopele OynyT mpencTtaBieHbl bankom B OynyieM, B ciydae JOCPOYHOIO/4aCTHUHOTO
norameHus 3a05KEHHOCTH WM IO MHBIM IipuuuHaM. [1pu aTom KineHT yBetomiieH u coriiaceH, 4to
I'paduku nnatexeit He TPeOYIOT MOANMUCAHUS HA OyMa)XHOM HOCHTEJIE.

154-19. Hacrosimum KnneHT yBenomisier baHk 0 TOM, 4TO OH 03HAKOMJIEH U COTJIACEeH C IPOIIeTIypoit
JOCPOYHOro norameHuss KpeaqurHoro 1uMuTa B pacCpouky.

2-3. KpeuTHBIii JMMUT ¢ oniueii pacCPOYKH ¥ PEBOJbBEPHOI0 KPenuTa

154-20. B pamkax Hactosmero JloroBopa W B COOTBETCTBMHM C ycioBusiMa JloroBopa o
IIPEJOCTaBICHUU KPEAUTHOIO JUMHUTA U (Win) 3asBIeHUSI—OQEPThl Ha OTKPBITHE CUETA, BBITYCK U
oOmy)kuBaHue KpeauTHOM kapThl bank oTkpeiBaeT Cuet, BbimyckaeT KapTy, oOecnedynBaer ee
oOciy)xuBanue W ycraHaBiupaeT KpenuTHslil mumut no Kapre Ha ycioBusiX, NMpeayCMOTPEHHBIX
HacTosmuM JloroBopom u JIoroBopom o mpesocTaBiIeHUN KPpeIUTHOTO IUMHTA, a KilneHT ucnons3yet
Kapry B cootBercTBHM ¢ HacTtosAmuM JloroBopom u J[0roBOpoM O MHpPeAOCTABICHUM KPEAUTHOTO
JMMMTA, CBOEBPEMEHHO IOTalIaeT 3aJ0JDKEHHOCTh 10 KapTouHbIM onepanusmM, a TaKkKe OIIauuBaeT
ycanyru banka B cootBeTcTBHM ¢ Tapugamu.

154-21. baHk caMOCTOSITEIbHO U IO CBOEMY YCMOTPEHHUIO YCTaHABIMBACT KPUTEPUU U IPUHUMAET
pewenue o Boimycke Kaptsl u npepocraBnennu KpeaurHoro qumura.

Knuent Ge3ycinoBHO corjaceH, 4to KpeauTHBIM JUMHT IMpPeJoCTaBiIsIeTCs TOJBKO IPU YCIOBUU
KpPEeIUTOCIOCOOHOCTH U HajexxkHocTu KimeHTa, ompezaensieMoil B COOTBETCTBUM C BHYTPEHHUMHU
npouenypamu banka.

154-22. bank B pamkax [loroBopa U B COOTBETCTBUHU C YCIOBUsAMH [loroBopa o MperoCTaBICHUU
KPEIMTHOIO JIMMUTA OCYIIECTBIsIeT JeictBus 1o oTkpbiTHIO Cuera, BbITycKy KaptTel, 1o
ycraHoBieHno KpenntHoro immuta o Kapre Ha yclioBHAX CpOYHOCTH, INIATHOCTU U BO3BPAaTHOCTH.
OOmue ycnoBus mpenocraBieHuss KpenuTHOro naumura, B TOM YHCIE CyMMa, BajlOTa, CPOK
KpeautHoro nmumura, cpok A0CTYnHOCTH KpeIuTHOro ImMuTa, METOA MOTAaIlIEHUs], a TAKKE pa3Mepsl
cTaBKM Bo3HarpaxjaeHus, ' 9CB u HeycToliku (MHbIe BUABI oOecrieueHus) yka3biBatoTcs B JloroBope
0 NPEIOCTaBICHUN KPEAUTHOTO JINMUTA.

154-23. Pasmep KpeautHoro mnumwura, ompenensercds BaHKOM caMOCTOSATENBHO Ha OCHOBAHHUHU
uHpopMmanuy, npenoctaBieHHOH KimMeHTOM, a Takke HHBIX HMEIOIIMXCS CBEICHMH, BKIIOYAs
uHpopManuio 6a3bl JaHHBIX KPEIUTHOTO OI0pO, 10 pe3yabTaTtaM KpeauTHoi onenku Kiuenta. [locne
norameHuss Kpe1uTHOro JlMMuTa Win B TEYEHUE CPOKa €ro AecTBUs baHk BpaBe M3MEHUTH pa3Mep
Kpeautnoro nmumura. CorsacueM ¢ ycraHoBiaeHUEM KpeauTHOro JIMMUTa U €ro pa3MepoM SIBIISETCS
ucnosib3oBanue Kimenrtom Kpenutnoro numura. [lo yemorpennto banka npononrauus KpenntHoro
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JIMMUTA OCYLIECTBIISIETCS HEOTPAHUUYEHHOE KOJIMYECTBO Pa3.
154-24. 3aemiuk npoBoauT KapTounslie onepanuu 3a cueT npeaocrapienHoro bankom Kpeaura B
npenenax YCTaHOBJEHHOro KpeauTHOro IMMUTa M CBOMX COOCTBEHHBIX cpencTB Ha Cuere
(HoctymnHbie cpeacTBa).
154-25. YcranoBneHHblil KpequTHbIN TMMUT CTAHOBUTCS JOCTYIIEH C MOMEHTA €T0 MPEA0CTaBICHHUS.
KpeauTHbIil IMMUT OCTYIEH TOJIBKO IOCpPEACTBOM Hcmnosb3oBaHus Kaptel u Cuera oOcCityKuBaHUs
Kaptbl B nopsake, npeaycMOTPEHHOM HacTOSIIMM ITyHKTOM. B cimydyae pactopxkenust [loroBope o
IIPEIOCTABICHUH KPEIUTHOTO JUMMTA JOCTyN K KpenuTHoMy JIMMUTY IpeKpauiaercs, U 3aeMIIMUK
00s13aH MOTacUTh BCIO UMEIOMIYIOCS 3a/10JDKEHHOCTh baHKy.
154-26. IIpu pacuere Bo3narpaxkaenust aara npenocrasiieHuss KpeautHoro nuMura u gata Bo3Bpara
IIPUHUMAIOTCSL 3a OJuH JieHb. [lpu 3TOM rox cuutaercss paBHbIM 360 (TpeXcoT LIECTHIECSATH)
KaJICHJIAPHBIM THSIM, MecsIl — 30 (TpuaiaTi) THIM.
154-27. 3anomxeHHOcTh 3aeMiluka nepen baHKkoM BO3HHMKaeT B pe3ylbTaTe: COBEPIICHHUS
3aeMILMKOM OIUIaThl MOKYIKH, B TOM YHCJIE TOKYIIKH 32 pyO€KOM, UHTEPHET—TIOKYIIKH, OILJIaThl yCIyT,
CHSITHS HAJIMYHBIX/TIEpEBOAA JeHeT, HaunciaeHust bankom Bo3HarpakieHus, HAUUCIIEeHU TU1aTexel u
KOMHUCCHUH, MOAJIEKAINX YIUIaTe 3aeMITUKOM.
154-28. B Teuenne Ilnmarexxnoro mepuona 3aeMINHMK JOJKEH OIUIATUTh ExXeMecsyHBIN iaTex, B
pasMepe, yCTaHOBJIEHHOM J[0TOBOpOM O MPEO0CTaBICHUN KPEIUTHOTO IMMUTA W/WIIH POYNE TIATEXKU
[0 TPaH3aKILUsAM, MIPOBEJIEHHBIM C JaThl yCTaHOBIEHUS KpeluTHOro NUMHUTA U 3a/10JKEHHOCTDH I10
KOTOPBIM He Oblja MoraiieHa corjlacHO yciaoBusaM npoaykTa u Tapudam banka.
154-29. BoszHarpaxaenue Hauucisgercs baHkoM cpasy Ha BCIO CyMMY KaXJ0il IpOBEIEHHOMN
KapTOUYHOM omeparyu, 3a UCKIIIOUYEHNEM MOKYIOK B PACCPOUKY B CETH MapTHEPOB/ BHE MAapTHEPCKOM
CEeTH, COTJIACHO COOTBETCTBYIOIIETO 3asiBJICHUS 3aeMIINKa, IOJaHHOTO nocpeacTBoM KaHaoB cBs3H,
Ha4yMHAsE CO JHSA MPOBEICHHS KapTOYHOM OIepaluu O THS BHECEHMs IMOCJIETHEro IiaTexa Mo
Kpenury.
154-30. Hepa3zpemennbiii oBepapadT MoKeT OBITh IpenocTaBieH baHkoMm 3aeMIuKy B ciy4ae
Hegocratka Kpeautnoro numura Ha Cuere, A1 OCYLIECTBICHHUS:
— pacxonubix Omnepanuii ¢ ucnonb3oBaHueM KapTel (ee peKBH3WTOB) M KOMUCCHM, CBSI3AHHBIX C
stumMu Onepanusimu;
— ormuiatel 3aeMIMKOM baHKy HAYMCIIEHHBIX BBIIUIAT, KOMUCCHUI B COOTBETCTBHHM C HACTOSIIUMH
CrangapTHeIMH YCIOBUSMH, JIOTOBOpPOM O MPEIOCTaBIEHUU KPEAUTHOTO JUMUTA/3asiBICHHEM
(Kpeautnotii 3asBku) u Tapudammu.
154-31. B pamkax ycraHoBiaeHHOro KpemuTHoro imMuTa 3a€MIIMK MOXKET COBEpIIATh MOKYIKHA B
paccpouKky COTrJacHO YCJIOBHSIM, YCTAHOBJIEHHbIM JlOrOoBOpoM O MpeAOCTaBICHUH KPETUTHOTO
numuta/3assineraneM (KpenutHou 3asiBKH).
154-32. Tlpu ocymiecTBIeHUN 3aEMIITUKOM:
1) MOKymOK B paccpodky B CETH MapTHEPOB M IMOKYIOK B PacCpOUYKy, KOTOpHIC IMEPEBEACHBI C
PeBonbBeproro Kpeaurta, B TOM uucie MpH OCYIISCTBICHUU MOKYIOK 3a pyOekKoM, WHTEpHET—
MOKYIIOK PacxoayloTcs cpeacTBa u3 KpenutHoro imMuTa 3aeMIINKa;
2) MOKYIOK BHE CETH MapTHEPOB M MOKYIIOK, KOTOPbIE MEPEBEACHBI C PACCPOUKH Ha PeBOJIbBEpHBIA
Kpeaut, B TOM umcIie mpyu OCYLIECTBICHUH MOKYTIOK 32 PyOeKOM, HHTEPHET—IOKYIIOK, PACXOIyIOTCS
coOCTBEHHBIE cpeAcTBa 3aeMIIuKa (IIPU HAIMYKH), a B CIIy4ae OTCYTCTBHUSI COOCTBEHHBIX CPE/ICTB Ha
Cuere, orutata npousBoauTcs 3a cueT KpeautHoro numura.
154-33. TlonmyueHue HamUYHBIX JeHer mnocpeacTBoM bankomara/uepe3 kaccy/POS—repmuna,
MepeBo/ IeHer ¢ ucrnonb3oBanueM KapTel mocpenctBom bankomara, UIIT, CIBO «Smartbanky, B
CeTH HMHTEPHET OCYIIECTBIIAETCS 3a CUYET COOCTBEHHBIX CPEACTB W/MIM 3a CUET YCTAHOBJIEHHOTO
KPEIUTHOTO JINMUTA 3aeMILIMKOM C YIJIaTOH KOMUCCHHM, ycTaHOBJIeHHOM Tapudamu banka.
154-34. Cymma npou3BeIeHHOT0 3aeMIUKOM IuIaTexka 1o J[oroBopy o npeiocTaBieHuu KPeAUTHOTO
JUMHTAa B CJydae, €CIM CyMMbl HEIOCTaTOYHO [UIl HCIOJHEHHUs O00s13aTeNbCcTBa 3aeMIIUKa,
MOranaeTcs 3a10JKEHHOCTh 3aEMIIUKa B CIEIYIOIIENH OUEPETHOCTH:

1) 3a0JDKeHHOCTh 10 OcHOBHOMY J0ary (B clexymomeil mociaenoBaTeabHOCTH:

HepaspeleHHbI  oBepApadT, MPOCPOUYEHHBIH OCHOBHOM JOJNT MO KPEAUTHOMY JIMMHTY, IIO
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PEBOJIBBEPHOMY 3aiiMy, B paMKax BBICTaBICHHOTO MUHUMAJILHOTO €KEMECSYHOTO IIaTexXa);

2) 3aJI0JKEHHOCTh 10 BosHarpaxzaeHuio (B ciexyroled I0CIeOBaTEIbHOCTU: I10
KPEIMTHOMY JIMMUTY, [0 PACCPOUKE, ITOCIIE YETO M0 PEBOJILBEPHOMY 3aliMy, B paMKax BBICTABJICHHOTO
MUHUMAaJIBHOTO €KEMECSIYHOTO TUIATekKa);

3) Heycroiika (mTpad, TmeHs) B pa3Mmepe, ONPEACICHHOM B COOTBETCTBUU C
3akoHoarenscTBOM PK (B cienyroieil mocieoBaTeaIbHOCTU: 0 HEpa3pelieHHOMY OBepIpadTy, 1o
KPEIUTHOMY JIMIMHTY, IO pPAacCpoOYKe, IO PEBOJBBEPHOMY 3aiiMy, B paMKaX BBICTABJICHHOTO
MUHUMAJIBHOTO €KEMECSIYHOTO TUIATEeka);

4) cymma OCHOBHOrO J0jra 3a TEKyIIUd TMepuoja Iuiatexxed (B Cleayromiei
MOCIIEIOBATEIILHOCTH: TEKYIIM Hepa3pelieHHblid oBepApadT OCHOBHOW JOJNT MO KPEIUTHOMY
JUMHTY, TIO PACCPOYKe, MO PEBOJBBEPHOMY 3aiiMy, B paMKaX BBICTABICHHOTO MHUHHMAaJIHHOTO
€XKEMECSIYHOTO IJIaTeXa);

5) Bo3narpaxxnenue, HauMcIeHHOE 3a TEKYUIMI MepuoJ IuaTexed (B ciemyronieit
MOCIIEIOBATEIILHOCTH: OCHOBHOW JIOJNT MO KPEJUTHOMY JIMMHUTY, TI0 PACCPOUKE, IO PEBOJIEBEPHOMY
3aliMy, B paMKax BBICTaBIIEHHOTO MHHUMAJILHOTO €KEMECSIIHOTO TIIaTexXa);

6) KoMuccHH baHka 1 WHBIE TIATEeXKH, CBA3aHHBIC C BBIIaYel U 00CTyKHBAaHHEM
3aitma/KpenuTHOro TMMuUTAa;

7) M3JIepKKU baHKa 1Mo mory4eHnto NCTIOTHEeHUS, TIOHECEHHBIe baHKOM B CBSI3H C
HEHWCIIOJTHCHUEM H/WJIM HEeHAa IJIe)KAITM HCTIOJTHCHHEM 3aeMIITUKOM CBOMX 00s3aTenbeTB 1o J[b3
[3asinennto (KpeautHoii 3asBKe).

154-35. Tlo ucreuennun 90 (meBsHOCTA) MOCIIEAOBATEIBHBIX KAJICHIAPHBIX AHEH MPOCPOYKH CyMMa
MPOM3BEICHHOTO 3aeMIIMKOM IulaTeka Mo J(oroBopy O NpeaoCTaBICHWH KPEIUTHOTO JHMHUTA B
cllydqae, €CIi CyMMBI HEIOCTATOYHO JJIsI MCIIOJHEHHUS 00s3aTenbcTBa 3aeMIIMKOB 10 J[oroBopy o
NPEAOCTAaBICHUN KPEAWTHOTO JIMMHUTA, MOTAlIaeTCsl 3aJ0JDKCHHOCTh 3aeMIIUKa B CIEAYIONICH
OYEpETHOCTH:

1) 3a70DKeHHOCTh 10  OCHOBHOMY Joiary (B CIHEYIOIIEH IOCIIeA0BATEIBHOCTH:

Hepa3peleHHbIH oBepapadT, MPOCPOUECHHBIN OCHOBHOW JOJr MO Paccpoyke, MO PEBOJIHBEPHOMY
3aiiMy, B paMKax BbICTaBJIEHHOI'O MUHUMAJIbHOTO €XKEMECAYHOTO IIaTeXa);

2) 3aJI0JDKEHHOCTh 10  BosHarpaxzaenuio (B cledyroled MociIeoBaTeIbHOCTU: I10
paccpouke, MOCJ€ Yero IO PEeBOJbBEPHOMY 3aiiMy, B paMKaxX BBICTaBICHHOTO MHUHHMAaJbHOTO
€KEMECSIYHOTO IJIaTeXa);

3) cymma OCHOBHOrO Jojdra 3a TeKyIIud TMepuoja TIuiaTexxed (B  CleayroIIei
MOCJIEIOBATENIFHOCTU: TEKYIIUN Hepa3pelleHHbIH oBepApadT OCHOBHOW JONr MO paccpoyke, IO
PEBOJIBBEpPHOMY 3aiiMy, B paMKaX BBHICTABJICHHOTO MUHUMAJILHOTO €KEMEeCSYHOrO IIaTexa);

4) Bosnarpaxxaenue, HauMcIeHHOE 3a TEKYUIUMH MepUoJ IUaTexe (B cremyromieit
MOCJIEIOBATEILHOCTHA: OCHOBHOM JOJT TIO paccpoyke, MO pEBOJbLBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €KEMECSYHOTO TUIATeXa);

5) HeycTolika (mTpad, TeHs) B pa3Mepe, OMNPEAeTIeHHOM B COOTBETCTBHH C
3akoHoAatenscTBOM PK (B criemyroieit mocinenoBaTeIbHOCTH: TI0 Hepa3peleHHOMY oBepapadTy, mo
paccpouke, MO PEBOJIbBEPHOMY 3aiiMy, B paMKax BBICTaBICHHOTO MHHHUMAIBHOTO €XEMECSYHOTO
riaTexa);

6) KoMuccuu baHnka u MHbIE TIIaTeXH, CBSI3aHHbBIE C BbIaueil U 00CIy:KHUBaHUEM
3aiiMa/KpeTuTHOTO JINMUTA;

7) w3aepkkun baHka MO TOJYYEHUIO WCIOJHEHUS, TOHECeHHbIe bBaHKOM B CBSI3U C
HEUCTIOJIHEHUEM W/WJIM HEHAJEKAlUM HCIIOJTHEHHEM 3aeMIIMKOM CBOMX o0s3arenscTB mo J1b3
[3asBnenuto (KpenutHoii 3asBKe).

154-36. B cimyuae ecnu 3aeMIIMK He pa3MecTun AeHbrd Ha Cdere ans oriathl EskeMecsyHbIX
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IJIaTeKEH B CPOK, TO TaKOE€ OOCTOSATENBCTBO PACCMATPHUBACTCS KaK HEUCIOJNHEHHE 3aeMIIUKOM
o0s3aTenscTBa 110 JIoroBOpy O MPEIOCTaBICHUH KPEIUTHOTO JINMUTA.

154-37. 3a HeymnaTy WM HECBOCBPEMEHHYIO BBILIATYy EjxemecsauHbIX miatexeil baHk Brpase
TpeOOBaTh yIUIaThl MTpPa(HBIX CaHKIUK (IIEHH) B COOTBETCTBUU C J[OrOBOpPOM O MpenoCTaBlICHUH
KPEJIUTHOTO JIUMUTA, a 3a€MIIUK 0053yeTCs OIUIATUTD BCIO 33JI0JDKEHHOCTD B MTOJTHOM 00ObEME.
154-38. B cmydae, ecnu 3aemmuk pasMecTwn AeHbru Ha Cuere no HactyruieHus [lnarexxHoro
Mepuoaa, To JCHbI'H, IPEAHA3HAYCHHBIC JIJIS MOTAICHHS 3aJ0JHKEHHOCTH 0 TTOKYIKaM B PacCCPOUKY B
cetn [lapTHepoB/ BHE MApTHEPCKOW CETH, KOTOPBIC COTJIACHO COOTBETCTBYIOIIEMY 3asiBICHUIO
3aemmiuka yepe3 Kanansl cBsa3u nepesenensl ¢ PeposbBepHoro Kpeaura xpansTcss Ha COOCTBEHHBIX
cpenctBax 10 Hactymienus [InatesxxHoro nepuoa. B [1naTexxHsiil nepuos, AEHBIH B pa3zMepe He Oosiee
ExxeMecsauHbIX M1aTeXel CIUCHIBAIOTCS ¢ COOCTBEHHBIX CPEJICTB 3aeMIMKa (MIPU UX HATTUYIUN).

B ciyudae, ecnu 3aemiuk pazmectui AeHbru Ha Cuere 10 HactymieHus [lnarexunoro nepuosaa, cymma
JOMYIIEHHOTO oBepapadTa (Mpy HAIMYKH ) W/WIH 33JI0J>KEHHOCTD 110 TTOKYIKaM BHe cetu [lapTHepoB/
B CETH NApPTHEPOB, KOTOPHIE COTJIACHO COOTBETCTBYIOIIEIO 3asBJICHHUS 3aeMIIUKa, IMOJaHHOTO
nocpenctBoM KananmoB cBsizu ¢ paccpouku B PeBosibBepHbIN KpenuTt noramaercss 10 HaCTYIUICHHUS
[InarexxHoro nepuona.

154-39. JlocpouyHoe (TOTHOE WM YACTHYHOE) IIOTANICHUE OCYIIECTBIICTCS Ha OCHOBAHUU
COOTBETCBYIOIIETO 3asiBICHUS 3aeMIlMKa, T0JaHHOTO Yepe3 Kananel cBsi3u.

B ciydae, ecniu cymMa 10CpOYHOro HoraimieHus OyAeT 60bliIe CyMMBI 3310JDKEHHOCTH 3aeMILUKa, TO
M3IUIIHSS cyMMa OyZieT 3a4yKciieHa Ha COOCTBEHHbIE CPEICTBA 3aeMIINKA.

154-40. B ciyuae HeMCHIOTHEHHS 00sS3aTENLCTB B CPOK, baHk BIpaBe ocymiecTBUTh biiokmpoBaHue
Kaptel (Bkmtowast Bce JlomosnnurtensHble Kapter). Takoe bnoxupoBanue KapTel MoxeT ObITH
MIPOM3BEICHO Ha CIICTYIONINH JIeHb MOce OKOHYaHus [laTe)xxHoro nepuoa.

154-41. Paz6moxkupoBanue Kaptel, panee 3a0moxupoBaHHOW bankom, mpousBoautcs bankom B
aBTOMAaTUYECKOM peXHuMe, mocie mnoctymieHuss Ha CueTr JAeHer, AOCTaTOYHBIX Ui MOTalleHUs
HeorutayeHHOro EjxeMecsyHOro ruiarexa (Bcex paHee HEOIUIaYeHHBIX €XKEMECSUHBIX IUIaTexeil), He
nosnHee 1 (ogHOTr0) pabouero aHs co AHS MocTymieHus Ha CYeT JeHeT B TTOJTHOM 00beMe.

154-42. 3aemMmuK TOATBEP)KIAET, YTO OH O3HAKOMJICH M COTJIACEH C MPOLEIYypOH TOCPOYHOTO
noramenus KpenutHoro aumura.

154-43. T1pu ommate ExxemecsgHOTO M1aTexa, B Cydae €CJIi CyMMa TOTIOJIHEHHUS MTPEBBIIIACT CYMMY
Exemecsiunoro miarexa, To bank BripaBe noracuTh BCro 00pa30BaBIIyOCS 33J0JKEHHOCTh WU YacTb
3aJI0JDKEHHOCTH T10 MOKYIKaM BHE CETH MapTHEPOB U MOKYIKaM, KOTOpPbIE MEPEeBEICHbI C PACCPOUKU
Ha PeBonbBepHbiilt Kpeaut cornacHo ycnoBusiMm J[oroBopa o npeaocTaBieHUH KPEAUTHOTO JIMMHUTA.

B ciyuae, eciin cpok KJI HE moanexut mpoJioHranuu, o 4eM baHk JOBOAMUT 10 CBEACHUS 3aeMILUKa
nocpeactBoM KananoB cBsi3u, MpeayCMOTPEHHBIX HacTosummM JloroBopom, ocraBmiasicss cymma
KPEAUTHOTO JIMMUTA MOTAIIAeTCs B MOCIEIHHUI MeCsI] CPOKA KPEAUTHOTO JIUMHUTA.

B cnyuae npononrauuu cpoka KJI, 06si3aTenbeTBa, yCIOBHS MO MOTAIICHUI0 KPEAUTHOTO JINMUTA U
pacueT eXEeMECSYHOro IIaTe)ka MPOJOHTUPYETCs Ha HOBBIM CPOK KPEIUTHOTO JIMMUTA C YYETOM
CYMMBI KPEIMTHOTO JIMMUTA, UCIIOJIb30BAHHON Ha MOMEHT MPOJIOHTAIIUH.

I'nmaBa 4. Beinucku

155. Bank moarotaBnuBaeT Kimenty Boimucky 3a kakaplii KajaeHIapHbIi Mecsi 10 10 (mecsaToro)
YyHUCla TEKYIIEro Mecslla 3a npeaplayiuid mecsu. B Beimucke otpaxatorcsa Bce Onepanuu ¢ Kaproii,
BKJIIOYAs yAepKaHHbIe baHKOM KOMUCCHOHHBIE, IPOLIEHTHBIE U UHBIE IJIATEXKHU, a TAKKE OCTATOK I10
Cuery. Knmuent Moxer nonydars Beimucku B banke, yepe3 Cucremy JIbO u 31€KTpOHHOH IOYTE 110
ajzipecy, ykazaHHOMY B 3asiBIeHHUH-0epTe Ha OTKPBITUE CUETA, BHIMTYCK M OOCTY)KHBaHUE KPEAUTHOM
KapThl. 3a KaXAyl OTIpaBieHHYI0 Beinmucky bank moxer B3umath ¢ KimeHTa KOMUCCHOHHBIE
cornacHo Tapudam banka, aelicTByromuM B JIeHb npoBeaeHus Onepannn. Henonydenune Beimucku
He ocBoOoxaeT Knuenrta//lepxarens Kaptel/[JononaurensHol KapTel OT BRITOTHEHUS 0053aT€THCTB
no J1b3/3asBnenuto (KpeautHoii 3asBke). Onepanuu TEKYIIEro Mecsiia MOTYT ObITh OTpPa)KEHBI B
Brinucke nocneayommnx MecsI1eB.

156. bank He HeceT OTBETCTBEHHOCTHM 3a cOOM B paboTe OHIIEKTPOHHBIX KAaHAJOB Tepeaadu
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uHpopmanuu U npoure Hopc-MaKOpHBIE 0OCTOATEIBCTBA, BOSHUKIINE MTOCIIE BBICBUIKA BBITUCKH U
MIOBJICKIIHE 32 COOOW HECBOEBPEMEHHOE MOJTyYeHHEe WK HerorydyeHne Kimentom Beimucku.

I'maBa 5. CnopHble onepanuu

157. Ecmu Knuent ([epxarens Kaptel/[lononautenpHON KapThl) KOHCTATUPOBA pa3indus MKy
yKa3aHHBIMU B Bpimucke u ¢akxtuuecku npoBenéHHpIME OrnepanusMu (I CyMMaMH, HCKITFOYast
paznuuug B cymmax Omepanuii, KOTOpble BO3HMKIM B pe3yibTaTe KOHBEpPTALMM BAaJIOT), WJIU
HETOYHOCTH B HAYMCIICHHBIX KOMUCCHSX WJIM HHBIX TIATEkKaX, TO OH JI0JDKeH HHOOPMHUPOBATH 00 3TOM
bank B Teuenme 30 jgHell ¢ gaTbl MOArOTOBKM BuIMHMCKM, HO He mo3nHee 45 nHed ¢ IaThl
MOATBEPXKACHUST ABTOpU3allMU 10 ocrapuBaeMoil cymme Omnepanud, OQOpPMHB MHUCHBMEHHOE
3asiBiieHUe cTanaapTHoil popmbl banka. Eciiu Knuent B ycranoBienusie [IpaBunamu cpoku He 3asBUI
MMCBbMEHHO B baHK 0 KOHCTaTHUPOBaHHBIX pa3inymsix Mexay OnepanusMu, ykazaHHbIMU B Boimicke,
u (akTuyecku npoBeAEHHbIMU Onepanusamu, cuutaercs, 4yro Kinent noarsepaun Beinucky.

158. Ilpu npomeacHnn bankoMm ciry)keOHOU MPOBEPKH MO cropHOUW Omeparuu ¢ MeNTbI0 CHIDKECHUS
pUCKa HEeCaHKIMOHHMpOBaHHOro wucnosb3oBaHus Kaprtel bank, B mHTepecax Kimenrta, moxer mo
CBOEMY YCMOTPEHHIO IPUHSITH MEPHI JJIs1 MPeIOTBpaIleHHs] YOBITKOB U pacxoqoB KinenTa, BKitoyas
biiokupoBanue Kaptsl nnm ee usbsatue.

159. Ecmum nperensus KnmnenTa no criopHoii Onieparnu Obuta npu3Hana bankoM o6ocHoBaHHOH, baHk
OCYIIECTBJISIET BO3BPATHBIN IUIATEK HA CyMMYy Takoi Onepanuu. [Ipn 3TOM He BO3BpaIatOTCsl CyMMBI
IJ1aT, KOMHUCCHH, a Takke Bo3HarpakJeHWs, paHee HauyUCIEHHBIX HAa CyMMYy criopHod Orepauuu u
ortayeHHbIX Kimuentom.

160. B cmyuae ecnu B pe3ynbTaTe IPOBEACHHOTO pacciaeI0OBaHUs M0 3asBJIeHNI0 KimeHTa 1o criopHoi
Omneparuu nperen3ust Kinuenrta nmpusnaercs HeobocHoBaHHOM, bank BripaBe motpedoBath oT Kiinenra
OIUIaTUTh TO (PaKTUUYECKOW CTOMMOCTH Bce pacxojbl baHka, cBs3aHHbIE ¢ IpoBeneHueM baHkom
CITyK€OHOM MPOBEPKH IO TaKOW criopHoi Oneparuu.

160-1. JIro6oii criop, TpeOOBaHUE WIIM TIPETEH3Ms, CBI3aHHBIC/BOSHUKIINE B CBSI3U C 3aKIIIOYCHHEM,
HEeHaJIS)KAILIIM HCHOJIHEHUEM Croponamu HACTOSIIETO JoroBopa/Pamo4HOTO
noroBopal/[1b3/3asBiienust (KpeauTHO#H 3asBKH) WM €ro HEACHCTBHTEIBHOCTBIO, pPa3pemiaroTcs
CropoHamu B opsiJKe, IpeaycMOTPEHHOM 3akoHoaaTenbcTBoM PK, B cyne u/unu apbutpaxHom cyne
Y MHBIMU METOJIaMU, 110 MECTY Haxosk1eHus: banka unu ero ¢guimana — no yemotpenuto banka.
160-2. Knuent /Iepkarens KapThl caMOCTOSITENIBHO HECET OTBETCTBEHHOCTH 3a Bce Orepaliuw,
npoBOAKMMBIE (TIPOBEACHHbIC, polneaire) y [peanpuaumaresneil (KOMMEPCAaHTOB), 3aHUMAFOIIIUXCSI
OpOKEpCKOM, AUIEPCKON M/UIIM MHBECTULIMOHHOMN JIESTENBHOCTRIO, a Takxke Orepanuu, CBA3aHHbIE C
MOTIOJTHEHUEM AJIEKTPOHHBIX KomenbkoB. Knuent /Ilepxkarens KapTel He BpaBe ocnapuBarth MO
JUCIYTHBIE (CIIOPHBIE) CUTYyallMH, CBA3aHHbIE ¢ Takoro poaa OnepaunusiMu, TaKk Kak H3HAYAIBHO
COTJIAIIAaeTCsl CO BCEMU UX YCIOBHUSAMH. 3alpeliaeTcs OCHapuBaHUE CPOKOB U YCJIOBHUM
[IpenmpuHuMarens, 3aHUMAlOMIETOCcs  OpPOKEPCKOW,  OWIEPCKOW  W/WIM  MHBECTHLIHMOHHON
NesITeNbHOCTHIO, BHIBOJ M OOHAIMYUBAHUE JICHET C JIMYHBIX CYETOB OTKPBITHIX HA UMS JEpiKaTems y
takux [IpennpuHumareneii, a Takke OCHapUBaHUE BO3MOXHOW MPUOBUIH M YOBITKOB B pe3ybTaTe
WHBECTUIIMOHHON M WMHOW MAEATEeIbHOCTH, CBSI3aHHON ¢ mogoOHoro pona IIpeanpunHumarensmu
(xommepcanTamu). OcnapuBanue Orepaliuii, MPeAyCMOTPSHHBIX HACTOSAIIMM MYHKTOM 3aIpeIieHo
MpaBUIIAMU MEKTYHAPOIHBIX IJIATEKHBIX CUCTEM.

I'maBa 6. Ilopsnok pacyeTroB

161. bank cnoucbiBaeT B JE€Hb MOJy4eHHMs (UHAHCOBOTO TMOATBEPXKACHUS IIyTeM MpsSIMOTO
neberoBanus Cuera JeHbIM, SKBUBAJIEHTHbIe cymMmMaM Omnepanuii, coBepiieHHbIX o BceM Kaprtaw,
BbIIaHHBIM KimeHnty B pamkax JloroBopa, v BbICTaBJICHHBIE K OIIaTe OaHKAMU U OpPraHU3ALUSIMH,
OKa3bIBAIOLIMMU JONIOJIHUTENbHBIE Yeiyru Knuenty, uepes I1IC, mpolieccuHroBbIe LEHTPHI U APYTrHUe
CpezAcTBa, BKIIIOYasi KomMuccuoHHoe Bosnarpaxaenue banky, npeaycmorpennoe Tapudamu banka u
JloroBopoMm Ha OTKpbITHE OaHKOBCKOTO Cuera M ¢ KOHBepTauuei no Kypcy banka B ciydae pa3nndus
BamoT Onepanuu u Cyera.
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162. bank kxoHBepTHpyeT cyMMbl Omepanmii B Bamory Cuera COTJIaCHO KypcaM KOHBEpPTAIWH,
ycranoBieHHbIM [1C u/unm barkom. KimeHT He nMeeT npaBa OCIIOPUTH KYpChl KOHBEPTAIIUH.

163. B cmyuae pacxoxaenus noxnuceid Ha Cnune u Ha Kapte, uiu noiy4eHus: COOTBETCTBYIOIIETO
oTBeTa ABTOPH3AIMHU, KACCUP UM YCTpoiicTBO MecTa O6cnyxuBanus Kapt nmeer 6e3ycioBHOE MPpaBo
u3bATh Kapry 0e3 mpeaBapUTENbHOTO NpeAylpexaeHus. baHK He HeceT OTBETCTBEHHOCTH 3a
Omnepanuu, Ipu KOTOPBIX Kaccup Mecta obciykuBanus Kapt ne cepun noanucs Jepxarens Kapter
Ha Kapre u Ha Crnune.

164. YoObiTku, npuunmnéHaele banky mo Bune /[lepxarens Kaprter//lonmonautensHoii Kaptsr,
omnaynBaer Kiment. B onpenensembix bankom ciydasx bank wumeer mnpaBo mnoTpeOoBaTh
BBITIOJTHEHUS OTJCNBHBIX 00s3aTenbeTB 10 [loroBopy ¢ epxkarens Kaprer/Jlonosautensaol KapThl
Hepxatens Kaprel/lomonautensHOM KapTel corimaceH U NpUHUMAET TaHHOE YCIIOBUE.

165. Bank mmeer npaBo nederoarb CUer 1Mo BceM cyMMaM 0053aTeNIbCTB M YOBITKOB, BO3HUKIIIUM B
pesynbTare  Bblgaun W ucnosib3oBaHus  Kaptel/J{omomnurensHeix  Kapt/Cuera wmm B
pesynbTaTte Hecobmonenus Kmuentom (epxkarenem Kaptel/[lonomautensHoit Kapter) JloroBopa
u/vmm [IpaBun u/unu MHBIX HOPMATUBHBIX akTOB banka w/mnu 3akoHoaarenscTBa PK w/mnu npasun
IC.

166. Bank kpeautyer CUeT COriacHO IiaTexam, OCyIIecTBIEHHBIM KITMEeHTOM MM TPETHUM JIUIIOM,
nnu npucBauBas Cuety Hepaspemennsiit oBepapadt B ykazanHoM B [IpaBunax nopsiake. Komuccnn
U WHBIE BBITLIaThl baHk MokeT ynepkuBath co Cuera, B TOM YHUCIIE JOMycKas Ae0eTOBBIA OCTaTOK I10
Cuery.

167. B cmyuae, xorna bank paspemaer ocymectBiieHue TuaTexxeit (Omneparuii) co Cuera, HECMOTPS
Ha OTCyTCTBHE JeHer (TmpeBbiiieH JlocTynHbl muMuT), bank cunraercs mpenocraBuBminuM KinueHTty
Kpeautr Ha COOTBETCTBYIOIIYIO CYMMY CO JHSI OCYIIECTBIIEHHS TAaKOro IUIaTeXa, Ha YCIOBHUSAX
cornacHo Tapudam banka, nelicTByIOIMX B ACHB Mpea0oCTaBiIeHUs Takoro Kpeaura.

168. B cmyuae moarBepikaeHuss ABTOpHU3aIuu co CTOpoHbl banka, cyMmMa ABTopu3anuu OJJIOKUPYETCs
Ha Cyere 10 MoMeHTa JiebetoBaHusa CueTa Ha JAaHHYIO CyMMY HJIM OTMEHBI CyMMBbl ABTOpPHU3ALIUH.
JIOCTYIHBIN TUMUT YMEHBIIIAETCS HA CYMMY MOATBEPKAEHHON bankom ABTopu3anuu. B ciydae ecnu
Omnepamust mpoBeneHa 0e3 ABropu3aiuu, pasmep JlOCTymHOTO IMMHWTAa YMEHBIIAETCS B JICHb
BBICTABJICHH K OIUIATE COOTBETCTBYIOLIEH CYMMBI.

169. Kmment ([epxarens Kaptel/Jonomnurensubix Kapr) wmmeer mnpaBo mnomoaHuth Cuer
HaJIMYHBIMM WU nepedyncienueM. [lmaTéx cuuraercss NEHCTBUTENBHBIM, €CIIM OH OCYLIECTBIEH B
COOTBETCTBUU C yKa3aHHBIMU B [IpaBunax peKBU3UTaMHU.

170. Bosnarpaxnenue 3a Kpenut bank paccuutbeiBaeT ucxos u3 pazmepa 1edetooro ocratka Cuera
Kaxgoro nHs PacyerHoro nepuona.

171. Bauk ynepxxusaet Boznarpaxaenue 3a Hepazpeuiennslii oBepapadt (npessiienue JJoctynHoro
JMMMTA) OT pa3Mepa pa3HUIlbl MEXKIy 1e0eToBbIM ocTtaTkoM Cuera U pa3MepoM YCTaHOBJICHHOIO
Kpenuta (Hepaspemennoro oepapadra) kaxxaoro aus PacuetHoro nepuona.

172. Cymwmbl, BHeceHHbIE (3auncieHHbie) Ha CueTa (B T.4. HauucienHoe no Cuery Bo3narpaxaenue,
Bo3Bpat), HampaBisloTCs, BHE 3aBUCUMOCTH OT Ha3HAu€HMs IUIATEKa, YKA3aHHOTO B IJIATEKHOM
JOKYMEHTE.

173. Bank umeer npaBo B OJTHOCTOPOHHEM MOPSAIKE OTKa3aThCs OT B3UMaHUS HAUUCIIEHHBIX IITpadoB
(nenn) u He TpeboBaTh ¢ KilneHTa BbINOIHEHUS 0053aTENbCTB [0 UX MOTAILIEHHIO.

174. WckmtoueH.

175. B cnyuae BO3HUKHOBeHHs HepasperieHHoro osepiapadTta W HEHMCIIOJHEHMs 005S3aTENbCTB B
Pacuérnbiii Ileprnon, bank BpeMeHHO mpuocTaHaBnuBaeT jnerictBue Bcex Kaprt KimeHra, BelgaHHBIX
bankowm, n HanpasiisieT B 6eccriopHOM (0e3aKLenTHOM) NOpsiIKe Bee nepeuucisiemblie Ha CYeT CyMMBI
Ha TMOTAaIleHHWe BO3HUKIIEH 3aJ0JKeHHOCTH. baHk Hampasisser B OeccriopHOM (0€3aKLENTHOM)
nopsiZike JEHbI'H, pa3MelleHHble Ha moObix Cuerax Kimenra B baHke, 3a HCKIIOUEHHEM JEHET,
nosyqyaeMblx KimeHToM B BHAE TMMOCOOMI M COIMANBHBIX BBIMJIAT, BHIIUIAYMBAEMBIX U3
rocyaapcTBeHHoro Oromkera u (uiau) locymapcTBeHHOro (oHAa COLMATIBHOTO CTPaxXxOBaHUS,
HaXOJAIIMXCSl Ha OaHKOBCKUX CYETaX, OTKPBITBIX IO TpPeOOBAaHUIO 3aeMIIUKa, B MOpPSIAKE,
OTIpE/Ie]IeHHOM HOPMATHBHBIM IPAaBOBBIM AKTOM YIIOJHOMOYEHHOTO OpraHa, ajJuMEHTOB (JICHET,
IpeJHa3HAYSHHBIX Ha COJIepKaHNE HECOBEPIIEHHOJIETHUX U HETPYIOCTIOCOOHBIX COBEPILIEHHOIETHUX
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JIeTel), a TAK¥KE KUIIUILHBIX BBIILIAT, IPe1ycMOTpEeHHbIX 3aKOHOM PK «O XKWINIIHBIX OTHOLIEHUSIXY;
JICHET, BHECEHHBIX Ha YCIOBUSX JCMO3UTa HOTapHyca, U JICHET, HAXO SIIUXCs Ha OAaHKOBCKHX CUeTax
1o JIOTOBOpY 00 00pa3oBaTeIbHOM HAKONUTEIHFHOM BKJIAJE, 3aKIIOYEHHOMY B COOTBETCTBHHU C
3akonoM PK «O T'ocymapcTBeHHOM 00pa30oBaTeIbHON HAKOIMTEILHON CHUCTEME» W Ha JCHET,
HAXOAAIIMXCS Ha OAHKOBCKUX CYETAX B JKUJIMIHBIX CTPOUTEIBHBIX cOeperaTesibHbIX OaHKaxX B BUJE
KHUJIUIIHBIX CTPOUTEIBHBIX COCPEKECHNH, HAKOTUICHHBIE 33 CUET MCTIIOIb30BaHUS KUIUITHBIX BHITIIAT
(v mpu HE0OXOAMMOCTHU TIPOU3BOUT KOHBEPTAIHIO 1O Kypcy baHka Ha JeHb COBEPIICHUS OTIEPAIIIN)
Ha [OTAllleHHE BO3HMKIIEH 3ah0KeHHOCTU. B cimydae orcyrcrBust Ha Cuerax Kiuenra nener,
JIOCTaTOYHBIX JJIsl TMOTAlleHUsl 3aJ0JDKeHHOCTH mnepen bankom, Bkitowaromei cymmy Kpenura,
Bosnarpaxxnenus 3a Kpeaut u nHble muatexxu u pacxoisl banka, bank nmeer mpaBo 010KMpoBaTh
Cuera, a Taxoke apyrue Cuera Knuenra B banke n HanpaBisiTh B 6€3aKLENITHOM MOPSJIKE UMEIOITNECS
U NIOCTYTIAIOIIME ACHbIY HA MOTallleHUe BhIILIEYKa3aHHBIX PACX00B U 3a/I0JKEHHOCTH.

bank Taxke MMeeT paBo BhICTaBUTh TPeOOBaHUS Ha MOrallleHue 33aJ0JDKEHHOCTH nepe] bankowm,
BKioyaronieil cymmy Kpenura, Bo3HarpaxkaeHus M MHbIE IUTaTeXu U pacxojlsl baHka, k n1robomy
Cuety KiinenTa B mo6om banke PK, 3a nuckimtouenunem aener, noisydaemsix KiimeHToM B BUJIE TOCOOMIA
U COLIMAJbHBIX BBIIUIAT, BRIIJIAYMBAEMBIX U3 TOCYIapCTBEHHOIO OrokeTa v (min) ['ocyaapcTBEHHOTO
(hoH/1a COIMANIBHOTO CTPaXOBaHUs, HAXOASIINXCS HA OAHKOBCKUX CUETaX, OTKPBITHIX 110 TPEOOBAHMIO
3aeMIIUKa, B MOPSAJIKE, ONPEAECICHHOM HOPMAaTUBHBIM MPABOBBIM aKTOM YIOJHOMOYEHHOTO OpraHa,
IMMEHTOB (JICHET, MpeIHa3HauYeHHBIX Ha COJIep)KaHNEe HECOBEPIIEHHOJIETHUX U HETPYA0CIIOCOOHBIX
COBEPIIICHHOJIETHUX JIETeH),a TaKKe >KWIWIIHBIX BBIIJIAT, MpeaycMoTpeHHbIX 3akoHoM PK «O
KWINIIHBIX OTHOILIEHUSX»; JEHEr, BHECEHHBIX Ha YCIOBUAX JEMO3UTa HOTapuyca, MU JIE€HET,
HaxoJsIIMXCsl Ha OAHKOBCKHX CyUeTax IO J0roBopy 00 00pa3oBaTEbHOM HAKOIUTEIBHOM BKIAJE,
3aKiIoueHHOMY B cooTBercTBUM ¢ 3akoHOM PK «O TocynapctBeHHoll 00pa3oBareinbHON
HaKOIMUTENBHON CHCTeMe» U Ha JeHer, HaXOJSIMXCAd Ha OaHKOBCKHUX CYETaX B IKMJIMIIHBIX
CTpPOUTENbHBIX cOeperaTeibHbIX OaHKaX B BHUAE IKWIMIIHBIX CTPOUTEIBHBIX COEpeKEHUI,
HAaKOIUICHHBIE 3a CYET MCIIOJIb30BaHUS JKUJINIIHBIX BBIILIAT.
175-1. VicnonHeHue TUIaTEKHOTO TPeOOBaHMS MPH HEIOCTATOYHOCTH JIEHET Ha OAHKOBCKOM CYETE
Knuenra ocymectisiercss myteM mpsiMmoro jaeberoBaHus OaHKOBCkoro cyera Kmmenta mo mepe
MTOCTYIIJICHUS JICHET .
175-2. Ilnarexxnoe TpeboBanue, mpeabsaBieHHoe K Tekymemy Cuety KinneHnTta, HCIIOJIHSETCS TTyTeM
MpsIMOTO €0ETOBAHMS €ro TEKYIIEero cyeTa B IpeleNax MATUIACCITH MPOLEHTOB OT CYMMBI JCHET,
HaxoJsIelcs Ha HeM, U (WJIM) OT KaXIOW CyMMBI JICHET, MOCTYMHAlole B MOCHEAYIOIIeM Ha €ro
TEKYIIHH CYET, He JOKHUAAsACh MOCTYIUICHUS BCEl CYMMBI, YKa3aHHOH B TUIaTEKHOM TPEOOBAHUH.
175-3. IlpuocraHoBieHue pacxonHbix omepamuii 1o Cuery KimeHta Ha OCHOBaHHM
COOTBETCTBYIOIIUX PEIICHUN U (MJIM) PACHOPSHKEHUN YITOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHoOB
WIH JOJDKHOCTHBIX JIUI] O MPUOCTAHOBIECHUM PAcXOIHBIX omnepauuil nmo Cuery nubo uHpopmanuu
YIIOJTHOMOYEHHOTO OpraHa o0 opraHu3anusx W (U3NYECKUX JHIAaX, BKIIOYCHHBIX B MEpPEYCHb
OpraHMU3aI|i U JIHII, CBSI3aHHBIX C (PMHAHCUPOBAHUEM TEPPOPHU3MA U IKCTPEMH3MA, HAJIO)KEHUE apecTa
Ha JeHbru, Haxondmuecs Ha Cuere KimeHTa OCYyIIECTBISAIOTCS B MOPSAOKE M Ciydasx,
MpeAYyCMOTPEHHBIX 3aK0HO1aTeIbCTBOM PK.
He nomyckaroTcss Hano)KeHHE apecTta, MPUOCTAHOBIEHHUE PACXOAHBIX omepauuid no Cueram,
MpelHa3HAYeHHBIM JUISI 3a4KMCIEHUs MOCOOMII ¥ COLMAaNbHBIX BBILJIAT, BBIJIAYUBAEMBIX U3
rocyJapcTBeHHOro Orojkera M (uiau) locynmapcTBeHHOro (oHAa COLMAIBHOTO CTPaxOBaHUS,
KWJIMILHBIX BBIILIAT, AIMMEHTOB (JIEHET, MpeIHa3HaueHHbIX Ha COJIepKaHNe HECOBEPLICHHOJIETHUX U
HETPYJOCIOCOOHBIX COBEPILICHHOJIETHUX JIeTel), a TaKXkKe JEHEr, BHECEHHBIX Ha YCIOBMSX JETIO3UTA
HOTapuyca.
175-4. Ilpu HanoXeHUU apecTa, 0OpalleHuH B3bICKaHUs Ha AEHbI'M, Haxoaamuecs Ha Cuere KIMeHTa
U (MIM) IPUOCTAHOBICHUM PAacXOAHBbIX omeparuii mo Cuery KimeHTa mmarexx ¢ MCIOJIb30BaHUEM
Kaptel, aBTOpM3amus IO KOTOpPOMY IIpOBEIEHA [0 JaThl M BPEMEHM MOCTyIUleHUs baHky
HCIIOJIHUTENBHBIX JOKYMEHTOB, IUIATEXHBIX TOKYMEHTOB, HA OCHOBAaHUU KOTOPBIX OCYLIECTBIISIETCS
B3bICKAaHME Ha JeHbru, Haxojsammecs Ha Cuere Knumenta w (uiam) pemieHuil (pacrnopsikeHHN)
YIIOJTHOMOYEHHBIX T'OCYJapCTBEHHBIX OpPraHOB WJM JOJDKHOCTHBIX JIML O IPUOCTAHOBJICHHUM
pacxonaHbIx omepanuii mo Cuery, a Takke IUJIAaTeX C UCHojib3oBaHueM KapTel 6e3 aBTOpH3aLuwy,
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OCYIIECTBJICHHBIN 0 JaTbl U BPEMEHU MOCTYIUICHUS HCIOJHUTEIBHBIX JIOKYMEHTOB, IUIATEXKHBIX
JOKYMEHTOB, HA OCHOBAaHNUHU KOTOPBIX OCYLIECTBIISIETCS B3bICKAHUE HA JIEHBI'U, Haxoasuiuecs Ha Cuere
KIIMEHTa U (WIK) peueHui (pacnopspKeHUH) YINOJHOMOYEHHBIX TOCYJApCTBEHHBIX OPIraHOB WM
JOJDKHOCTHBIX JIMI[ O IPUOCTAaHOBJIEHUHU pacXoiHbIX onepauuil no Cuety, orpaxarorcs no Cuery
KIIMEHTA.

175-5. Pacxonubie onepanuu no Cyery KimeHTa BO30OHOBIISIOTCS MTOCIIE OT3IBA YIIOJTHOMOYCHHBIM
rOCyJapCTBEHHBIM OPTraHOM WJIM JOJKHOCTHBIM JIMIIOM peHieHus W (WJIu) pPaclopshKEHUs O
IIPUOCTAHOBJIEHUU PACXOAHBIX omnepanuil no CueTy, a Takke B MOPSAKE, ONPEAETICHHOM YTOJOBHO—
npoueccyainbHbiM KojiekcoM PK, 3akonamu PK «O mportuBoneiicTBuu Jsieranuzauuu (OTMBIBAHHIO)
JIOXOJIOB, MOJIYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCUPOBAHHIO Teppopu3Ma» U «O peabumuTariu
1 OaHKPOTCTBEY.

ApecT, HalmoXeHHBIM Ha JeHbru, Haxoxasmwuecs Ha Cuere KimeHta, cHUMaeTcs Ha OCHOBaHUU
COOTBETCTBYIOIErO MMCbMEHHOTO YBEIOMIJICHHUS JIUIIa, 00JIaJatoIIero MpaBoOM HaJIOKEHUS apecTa Ha
nenbru Knuenra, 1m6o nocie ucnosiHeHus 0aHKOM MHKAaCCOBOTO PacHoOpsyKEHUs, IPEIbABICHHOTO BO
HCIIOJIHEHUE paHee HaJO0KEHHOro apecta Ha JeHbI'W, Haxondmuecs Ha Cuere, qubo B ciydasx,
npenycMoTpeHHbIx 3akoHoM PK «O06 ucnomHUTENsHOM NpPOU3BOACTBE M CTaTyce CyAEOHBIX
HCIIOJTHUTENEW».

bank Bo3Bpamaer 0e3 HCHOIHEHMS] HEUCHOJHEHHble TpeOoBaHus K CueTy, pemeHus u (WUim)
pacmopspKeHHsT  YIIOJIJHOMOYEHHBIX TOCYIAPCTBEHHBIX OPTraHOB WM JIOJDKHOCTHBIX JIMIT O
MIPUOCTAHOBIICHUH pacXoaHbIX omnepauuil no Cuery KimeHTta, 0 HaloXeHWM apecTa Ha JCHBIH,
Haxosmuecs Ha Cuere Knnenra, npu 3akpeitun Cueta KiuenTa B mopsizike, onpeeieHHOM 3aKOHOM
PK «O mnarexax v MmiaTeXKHbIX CUCTEMaX».

175-6. Ilpu nocrymiennn banky ykazanusi KimeHta 11 OCyIIECTBICHHS IIaTeXed ©u (W)
nepeBoJioB JeHer ¢ ero Cuera 6e3 ucnons3oBanus Kaptel ucnonnenue ykasanust Knuenra co Cuera
KnuenTa ocyiectBisiercss B npeaenax ocratka aeHer Ha Cyere 3a BBIUETOM CYMM OIEpaluii, mo
KOTOPBIM MPOBEICHA aBTOPU3AIMSI U OCYIIECTBICHO OJIOKHpoBaHUe JeHer Ha CueTe, B COOTBETCTBUU
¢ HactosmuM JloroBopom.

175-7. bank mpu ocCymiecTBICHUU OmMO0YHOTO U3bATHSA co Cuera KnumeHta wimum ommOGOYHOTO
3auncienua geHer Ha Cuer Kimenrta, mo kotopbiM KIIMEHT HE OCYIIECTBISI ONEpalui ¢
ucroap3oBanueM Kaptel u yBemomun o manHoMm (akte bank, mocime oOHapyXeHHs OMHOOYHOTO
U3BATHS WU OLIMOOYHOTO 324K CIICHUS BOCCTAHABIIMBAET B TEUCHUE JIBA/ILIATH YETHIPEX YACOB OCTATOK
nener Ha Cyere KimeHTa o coCTOSIHUIO 10 MOMEHTA OLITMOOYHOTO U3bATUS WM 3aUMCIICHUS ICHET.
176. Wcnons3oBanue KapTel B uHON BamtoTe, yeM Bamora (CueTa, OCYLIECTBISIETCA Ha TeX JKe
YCIIOBUSIX U B T€ )K€ CPOKH, uT0 1 Onepaunu B Bamore Cuera. [Tpu 3roM koHBepTanus BanoTsl Cuera
B BaytoTy Onepanuu OCyIIECTBIISIETCS B COOTBETCTBUU ¢ npaBuiamu banka u no kypcy [1C w/unm
Kypcy banka s onepaumii ¢ Kapramu, ycTaHOBIEHHOMY Ha J1aTy cnucaHusi cyMMmbl Onepanuu co
Cuera.

177. KnueHT nmoHHMaeT U 0e3yCIOBHO COTJIACEH, YTO MpPH OIiaTe 3a pyOeKOM B BalIOTE BEICHHS
cyera bBaHK NpOBOAUT KOHBEPTALMIO B COOTBETCTBUM C JOTOBOPAMH, 3aKIIOUEHHBIMH MEXIY
y4aCTHUKaMU CHCTEMBI TUIATeKHBIX KapTOUeK, 10 KypcaM KOHBepTaluu, ycraHoBiIeHHbIM [1C u/unu
bankowm.

178. Ilpu pacuete Boznarpaxkaenus 3a Kpeaut winm kpenuTHslii octatok o Cuery, bank ucxoaur us3
6a3bl: pakTrueckoe konmmyectBo 30 gHEl B Mecsiie, 360 gHel B roxy.

179. bank 00s3yeTcsi pacCMOTPETh U MOATOTOBUTH MUCHbMEHHBIN OTBET Ha MUCbMEHHOE OOpallleHne
Knuenra B Teuenue 15 xkaneHaapHbIX JHEH.

I'maBa 7. CucTeMa roiocoBoro MeHIo

180. Cnyx6a romocoBoro Mento (IVR — Interactive VVoice Response) — ciryxx6a rojiocoBOro MeHro, ¢
MOMOILIBI0 KOoTOpoM KimeHT moxer nosyuuth yciyru banka, Takume kak ycraHoBka [IMH-kopna,
3alpoc AOCTYIHOTO JUMMTA, U mpouee. Ilepeuens ycnyr, npeanaraeMbix bankom uepe3 Cucremy
roJI0COBOTO MEHIO, MOXKET PACHIMPATHCS/M3MEHATHCS 110 YCMOTpeHuto banka.

181. Bank BmpaBe MO CBOEMY YCMOTPEHHIO NPEAOCTaBUTH BO3MOKHOCTh KiMeHTy mocpencTBoM
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Cnyx0bl romocoBoro MeHto ycrananuBaTh [IMMH—koxa, momydars (uHaHCOBYIO MH(OPMALUIO MO
Cuery, a TaKXe OCYIIECTBIIATh UHBIE JCUCTBUS N0 ycMoTpeHnio banka. bank Brnpase B i00o0e Bpems
MPUOCTAHOBUTHh W/WJIM TOJIHOCTBIO TPeKpaTuTh padbory CayxObl TojocoBoro MeHro. CmyxOa
rOJI0COBOTO MEHIO TAKXK€ MOKET ObITh BPEMEHHO HEJIOCTYITHA BO BPEMsI TEXHUUECKOTO 0OCITYKUBAHHS
HJIA 110 IPUYHNHC TCXHUYCCKUX cboes.

182. VYcnyru Ciyx 05l r0JIOCOBOTO MEHIO IPEAOCTABIAIOTCS pU ayTeHTHuuKanuu Kinrenta bankowm.
183. Kmment HacrosmuMm O€3yClIOBHO  COTJIANIAETCS, YTO MOOWIBHBIA TenegoH (MHOE
YCTPOICTBO/00OPYIOBAHKE) C 3aPETUCTPUPOBAHHBEIM HOMEPOM, YKa3aHHBIM KiimeHToM B 3asiBICHHUH,
CUUTACTCA HaXOJAIMMUCA BO BJIAACHUU U II0JIB30BaHUU KJH/IGHTa, KOTOpI)II\/JI CaMOCTOATCIIBHO HECET
PUCK U OTBECTCTBCHHOCTH B OTHOICHUHN PACKPBITUA I/IH(i)OpMaHI/II/I o Knnenre u ero 6aHKOBCKI/IX cyerax
u KapTe, OCTaTKax v ABMXXCHUU JNCHET Ha 3THUX CUCTaX U UHBIX CBeI[eHI/If/'I, COCTaBJIAIOIINX 6aHKOBCKy10
TallHy JIMIaM, TIOJYYHBIIUM JOCTYIT MOOMIBLHOMY TenedoHny (ycTpoicTBy/000pynoBanuio) Kimmenra
Y BOCTOJIb30BaBIuxcsa ycayroi Ciyx0s1 roiocoBoro meHto (IVR), ¢ 3apeructpupoBaHHOTO HOMEpa
KnuenTa, ykazansoro B 3asiBieHHH (B TOM YHUCIIE IPU HAJIMYUU [10103PEHUM O HECAHKIIMOHUPOBAaHHOM
JOCTyIe TPEThHUX JIHIl K WHpOpManuu, npepoctaBisieMblii Kinuenty Cimy00i TroJoCOBOTO MEHIO
(IVR)). Ayrentudukanus Kiuenra npoussoaurcs bankom mpu obpamiennu k Ciyx0e rojocoBoro
MEHIO C 3apETUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TenedoHna, ykazanHoro KinueHTom B 3asBieHUN.
184. B mensx HMCKIIOYEHHUS HECAHKIMOHHPOBAHHOTO HMCMOJB30BaHUS CIyXOBI TOJOCOBOTO MEHIO
TPETbUMHU JINLIaMU, Knuenr o0s3an CO6J'IIO)IaTB KOH(bI/IJIeHHI/IaJ'IBHOCTI) N CECKPETHOCTh B OTHOIICHUHN
HOMCEpa KapTBI, U HHU IIPpU KaKHUX 00CTOATENLCTBAX HE COO6H_[aTI) €ro HUKOMY, BBUAY TOI'O, 4YTO
MOCIIETHUH SIBJISIETCS] BAXKHBIM CPEJICTBOM 3aIUTHI JocTyna K cucteMe Ciy:KOBI TOJIOCOBOTO MEHIO
(IVR). B ciiyuae mono3penust Kimenra o Tom, 4T0 CpeicTBa M TaHHBIE, TTO3BOJISIONINE OCYIIECTBUTH
AOCTYII K aBTOMaTI/ISI/IpOBaHHOfI CUCTEME, MOT'YT OLITH HU3BCCTHHI, /}IOCTyHHI)I TPETHUM JIMIaM, Knuent
00s13aH HE3aMeTUTETLHO 00paTUTHCS B baHK B 11e1sX UX U3MEHEHUSI.

185. B ciyvae HacTyrieHUs 00CTOSTELCTB HEMPEO0TMMOM CHIIBI, B TOM YHCJIE TAKUX KaK, aBapuH,
coou mim niepedor ¢ 060pyIO0BaHUEM, CUCTEMaMH TOA4YH JICKTPOIHEPTHH W/WUITN JTUHUN WA CeTeH
CBSI3U, KOTOPBIE 00ECIICUUBAIOTCS, TTOAIOTCS, IKCILTYATHPYIOTCS H/HIH OOCITY)KUBAIOTCS TPEThUMH
nuiaMu, baHk He HeceT OTBETCTBEHHOCTH 3a TaKWE aBapHH, COOM WM Mepedor B OOCITY)KUBAHHH
Cnyx0b1 TonocoBoro Mexio (IVR).

I'nasa 8. IIpaBa u o6s13anHoCcTH CTOPOH

186. bauk Bnpage:

1) B TedyeHue ompenenaéHHOro baHKOM Iepuoaa BPEMEHH YCTaHABIMBAaTh MaKCUMalbHble JIUMHUT
Omneparuii u/unu konumvectBo Onepannii/ ABTOpU3AIIHA;

2) 0e3 MpeaBapUTEIbHOIO M3BEIICHHS YAaCTUYHO WM MOJHOCTHIO OTPaHHYUTH MPABO HCIOJIB30BATh
Kapry/[lononuurensubie Kaptel u Cyer B ciaydae HecoONIOJCHMsS WIM BO3HUKHOBEHMs y banka
nojno3penuit o Hecobmonenun Kimentom ([epxkartenem Kaprel/[lononnutensHoit  Kapter)
CranpmapTHbix ycnosuit/ /Pamodnoro gorosopa//1b3/3asenennit (Kpeauthsix 3asBok) w/wnu [IpaBun
W/WIA WHBIX HOPMATUBHBIX akToB baHka u/mnm 3akoHoparenbctBa PK, a Tarke mo pekomeHnauuu
IUTaTEKHOM CUCTEMBI,

3) oTka3ath B coBepiieHnu onepanuii mo Cuery KitneHnra B citydasix, Ipe1yCMOTPEHHBIX HACTOSIIIUMU
CraHapTHBIMU YCIOBUSAMH M 3aKOHOIaTenbCTBOM PK;

4) oTka3ath B NPHHATHU yka3aHus Kimenrta mpu otrcyrcTBuM cymMMbl JneHer Ha Cuere Kimenra,
JOCTaTOYHOM Ui MCIOJNHEHMsS 3TOro Yyka3aHus, B 3akpblTum Cuera KimeHTa npu Haauuuu
HEeHCIOIHEeHHBIX TpeboBanuil k Cuery Knuenra;

5) sanmpammuBatre y KiTneHTa JOKYMEHTBI, 110 ITBEPIKAAIOIIHE 000CHOBAaHHOCTD MPOBECHUSI IIIATEKA U
OCYILECTBJICHHSI BAJIIOTHBIX OTIEpalUii;

6) npenocraBisaTe Kiuenty mo ero 3anpocy [IpaBuina 06 oOmmx ycloBHSIX MPOBEICHUS OaHKOBCKHX
omnepanui, a Taxxke Tapudsl banka;

7) obecrnieunBaTh KOH(QUACHIMAILHOCTh HMHQPOPMAIMM W COXPaHATH OAaHKOBCKYIO TalHY II0
orepanusamM, npoBoauMeIM 1o Cuery Kinenra, B COOTBETCTBUM ¢ 3akOHOaTenbcTBOM PK;
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8) npenocraBute Kimenty Kpemuthbiit nmumut myrem noamnucanus J|b3/3assnenus (KpeauTHoit
3assBku) ¢ Kimmenrowm;

9) wu3MeHsATh pazMep KpenruTHOro JTMMUTA B OPSIIKE U B CIIy4asiX, MPEIyCMOTPEHHBIX HACTOSIIUMH
CranmapTHBIMU yCIOBUAMU W/1iH 3asiBienuemM Kimenra;

10) YcraHoBuTh, Kak ycioBue s Bbimaun Kaptel BHeceHue CTpaxoBOTO JEMO3UTa WM HHOTO
ObGecrieueHrsi € OTKpbITHEM OaHKOBCKOoro Cuera C 3aKIIOYEHUEM OTAEIHHOTO JIOTOBOPA,
pernameHTHpymolero ycnosus BeneHus ObOecneuenus. [Ipu stom Ha Bpems neiictBust [loroBopa
KnueHnT moxer naTe coriiacue Ha OTKa3 OT IPOBEJEHUS aKTUBHBIX OINEpalil 1Mo MepeduciIeHUIo,
cHATHIO JieHer co Cuera, MpeoCTaBiICHHUs B 3aJI0I IO NpouYuM oOs3arenbcTBaM octarka Cuera,
npenoctasieHHoro B Obecneuenue Kaprsi;

11) oTka3aTh B JIOCPOYHOM PACTOPKCHHMH WM HM3MEHEHUHU YCIOBHUIl jgoroopa mo OOecriedeHHro
KapTs! npu orcyrcTBUN nHOTO 06ecnedyenus no Kapre;

12) coxpansate mpaBo 3anora Ha Obecrnieuenne Kaprtel n0 mosHoro wucnoiHeHus KimeHToM Beex
obs3arenbetB o J{b3/3assnenuto (KpenuTHoit 3asBke) U 00paTuTh B3bICKaHue Ha [Ipenmer 3anora B
cilydae HEMCIOJIHeHMsI/HeHayiexkamero ucrnoiHenus Kinuentom ob6s3arenscts no [1b3/3asBnenuto
(KpenutHoii 3asiBKke);

13) B OJHOCTOpPOHHEM TMOPSAAKE YiIydiiarh ycioBus Pamounoro moroBopal/JIb3/3asBienus
(KpenuTHoil 3asBKM), yCTaHOBJICHHbIE Ha JaTy 3akiatoueHus Pamounoro porosopa//lb3/3asBnenus
(KpenutHoii 3asBkn) ¢ Kinnenrom.

[Hon ynyumenueM ycaoBuii Juist KnneHTa NOHMMAKOTCS:

M3MEHEHHE B CTOPOHY YMEHBIICHMSI UJIU TOJIHAsi OTMEHA HEeYyCTOMKY (1ITpada, MeHn);

M3MEHEHHE B CTOPOHY YMEHBIIECHHS CTaBKA Bo3HarpaxaeHus mo JIb3/3assnenuto (KpegutHoii
3asiBKe);

U3MeHeHue B cTopoHy yBenudeHuss KpeautHoro numura no Kapre (¢ cormacust Kiwmenra,
MOJIyY€HHOTO MOCPEICTBOM KaHAJIOB CBS3H, CIIOCOOAMHU, YCTAaHOBJICHHBIMU baHKOM);

M3MEHEHHE B CTOPOHY YMEHbILIEHHUS WM IMOJIHAsA OTMEHA KOMHCCHUM U MHBIX IUIaTeXel 3a OKa3aHHe
YCIIYT, CBSI3aHHBIX C 00CITy)KUBaHUEM 0aHKOBCKOTO 3aliMa;

oTCcpoyka u (1) paccpouka miatexeit mo J1b3/3assnenuto (KpenutHoit 3asBke).

14) 3anpeTuTh B OJHOCTOPOHHEM TMOPSIKE HCIodb30oBaHKe Kapr B ompeneneHHbix I[lyHKTax
00CITy>)KMBaHUS W/ WM CTPaHaX;

15) aHHyIMpOBaTh KapTy, BBIMYIICHHYIO B BHJC IUIACTHKOBOI\METANTMYECKOH KapThl, B Cilydyae
HesiBkM Kitnenrta B bank 7151 oJtydeHust KapThl, BBIMYIIEHHOH B BHJIE TUNIACTUKOBOM \METaLTHYECKO
KapThl, B CpOoK Oosiee 3 (Tpex) KaJleHAAPHBIX MECSIEB CO AHS MOJaud 3asBICHHS JTMOO M0 UCTEUECHUHN
TPEX MECSIIEB C JaThl U3BATHS KAPThI, BBIMYIICHHON B BH/C MJIACTUKOBOW\METAIIIMYECKOW KapThl, B
ciydae 3aaepkaHus Oankomarom banka mpu HenosyyeHun bankom or KimeHnra nucbMeHHOTO
3asBJICHUS O BO3BPATE KAPThI, BHIMYIIICHHOW B BU/IC ITACTUKOBON \METAITMYECKON KaPThI;

16) He BO3BpaIlaTh YIIAYCHHYIO (TaKkKe, Kak M CHCcaHHyi0 co CueTa) KOMUCCHIO 3a BhITycK KapTsl
U WHbIE CBSI3aHHBIC MIIATEKU B cliydae HexxenaHus KiueHTa monyduTh Bo30OHOBIeHHYIO Kapty u
Hapymenuu Kinentom Hactosimux CTaHAAPTHBIX YCIOBUM;

17) 6e3 npeaBapurenbHOTro corsacust Kimnenra usbste (crucath) co Cuera:

e cymmy Omepanuy, no kotopodt bank momyumn noarsepxiaenue ot IIC, npyrux OaHKOB win
MIPOLIECCUHTOBBIX [IEHTPOB;

e cymMMy 3ajloJbKeHHOCTH 1o Kpenauram (Bkimrouast pa3Mep OCHOBHOTO joJira, BosHarpaxkaeHue 3a
Kpenutsl, B ToM unicie Hepaspemennslit osepapadt, Bo3HarpaxaeHue 3a HeCBOEBpEMEHHBIH BO3BpaT
Kpenuta, HeycTOWKY U T.1.);

e ;1100bI€ OIIMO0YHO 3aUMCIIEHHbIE EHBIH, BKIIIOYAs, HO HE OIPaHUYMBAsICh, BO3BPAT, 3aUUCIIEHUS OT
MHBIX (PU3MUYECKUX U IOPUANYECKUX JIUII, HaunucieHHoe o Cuetry Bo3narpaxkaenue;

e cymMmy Jt000ii 3anomkeHHocTH KinenTa nepen bankom;

® KOMHCCHOHHOE Bo3HarpaxjaeHue banka, crnucanHoe co Cuera B cooTBeTcTBUU ¢ Tapudamuy,
NEVCTBYIOUIMMU Ha JIEHb IIPOBEICHUSI ONIEPALINN;

18) 3akpeite Cuer Kinmenra B ciydae orcyrctBus Omepanuii (nBuxenus) mo Cyery B TeueHue 1
(01HOTO0) KaJeHJapHOTO roJla U 3a4UCINTh B 1oXobl banka cymmy 1o 500 Tenre;
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18-1) mpu 3aKpBITHHM CYETOB C HUCIIOJIL30BAHMEM IUIATSIKHBIX KapT yBeIOMUThH KimeHTa 0 3aKphITHI
cyera, IyTeM pa3MEIIeHUsl COOTBETCTBYIOLIEro yBenomieHus Ha WEB—calite banka ¢ yka3aHuem
nepuoJa OTCYTCTBUSI JIBIDKCHUSI U IUTAHUPYEMOUM JaTOM 3akKphITUs IO SJIEKTPOHHOMY ajpecy
www.eubank.kz, He no3Hee yem 3a 15 (mATHAALATH) KaJeHIAPHBIX THEH 0 3aKPBITHUS;

19) o cBoeMy YCMOTPECHHIO ONPEICIUTh MOMEHT BocTpeOoBanus Kpeaura bankom u motpeGoBaTh
noramenus Kinnentom 3am0pKeHHOCTH B TOJHOM oObeme, chopmmpoBaB u HampaBuB KimeHTy
3akmounTenbHbli CYET-BBIMUCKY, B TOM YHUCJE, B Ciydae HeucrnoyiHeHus KimmeHntom cBoux
00513aTEILCTB, MPEAYCMOTPEHHBIX CrannapTHBIMHU yciaoBusiMu/PaMoaHbIM
noroBopom/JIb3/3asBiennem (KpeauTHo# 3asBKO#), a TakkKe IPH MPEKPaLICHUU neicTBrst KapThr,
20) B ciyyae Hapymienus: KiieHTOM cpoka moraiieHus 3aJ10JDKEHHOCTH U PU OTCYTCTBHH Ha Cuere
JICHET, JJOCTATOYHBIX JJIs €€ MOTaIlIeHUs, CIICHIBATh 0e3 pacrnopsbkeHus KimeHnrta neHpru B pasmepe,
JOCTAaTOYHOM JIJisl TIoTalieHus1 3a/I0JDKEHHOCTH, ¢ UHBIX cueToB KimeHTa, OTKpHITHIX B baHke u B
npyrux 6ankax PK, 3a uckiroduenuem aeHer, noixydaemMbix KiimeHToM B BUIe MOCOOMI M COITMATBLHBIX
BBITIJIAT, BBHIMJIAYMBAEMBIX M3 TOCyJdapcTBeHHOro Oromxkera u (wim) [ocymapctBerHHoro QoHma
COIIMAIIBHOTO  CTPaxOBaHWS,  AJIMMEHTOB  (JI€HEr, TMpeJHAa3HAUYCHHBIX Ha  COJAEp)KaHUE
HECOBEPIIIEHHOJIETHUX W HETPYJOCHOCOOHBIX COBEPIIEHHOJIETHUX JEeTeH), HaXOJSIMUXCS Ha
0aHKOBCKHUX CUYETaX, OTKPHITHIX IO TPEOOBAHUIO 3a€MIIUKA, B TIOPSIIKE, OTIPEICTICHHOM HOPMAaTUBHBIM
MPAaBOBBIM aKTOM YIOJHOMOYEHHOTO OpraHa, a TakKe JKWIMIIHBIX BBITUIAT, TPEITyCMOTPEHHBIX
3akoHOM PK «O >XHJIMIIIHBIX OTHOIIEHUSX»; IEHET, BHECEHHBIX HAa YCIOBHSAX JACMO3UTa HOTapUyca, U
JICHET, HaXOJAIIUXCS Ha OAaHKOBCKUX CUETax MO JOTOBOPY 00 oOpa30BaTebHOM HAKOMHUTEIHHOM
BKJIaJIe, 3aKJIIoYeHHOMY B cooTBeTcTBUU ¢ 3akoHOM PK «O Tl'ocynapctBeHHOW 00pa3oBareinbHON
HaKOMHUTEJIBHOW CHCTEME» U JIeHEer, HaxoJdliuecs Ha OaHKOBCKMX cUeTaX B IKHJIHMIIHBIX
CTPOMTENIBHBIX cOeperaTelbHbIX OaHKaX B BHJAC JKWIHIIHBIX CTPOUTEIBHBIX COEpPEKEHUH,
HaKOIUICHHBIE 3a CYET WCIIOJb30BAaHUS JKWIWIIHBIX BBIIUIAT W HANpPABIATh MX Ha TOTAIICHUE
3anomxkeHHOCTH. B ciydae ecnu Cuera, ¢ KOTOPBIX MPOU3BOIUTCS CIIMCAHUE, OTKPBITHI B BAJIOTE,
OTJIMYHOM OT BAJIOTHI, B KOTOPOH OTKPHIT CUeT, MPOBECTH KOHBEPTAIIMIO TAKUX JEHET B BaytoTy Cuera
1o Kypcy banka Ha naTty cnvcaHusi, py 3TOM B3bICKaHUE 3a/10JKEHHOCTH KimeHTa 1o 3aiiMy myrem
MpPeIbABICHUS IJIATeKHOTO TpeOOBaHMS OTPaHMYMBAETCS B Mpeesiax MATHAECATH IMPOIEHTOB OT
CyMMBI JICHET, HaxOHAIICHCS Ha ero OaHKOBCKOM cuere, W (Wau) OT KaXJAOW CYMMBI JCHET,
MOCTYIAKIIEH B MOCHEAyomeM Ha 0aHKOBCKUU cueT KimeHTa, M OCYIIECTBIISETCS, HE JTOKHUIAACH
MOCTYIUICHUS Ha 0AaHKOBCKHIA CUeT BCel CyMMBbl, HEOOXOAMMOM JUIs TIOJTHOTO UCIIOJIHEHUS [1JIaTeKHOTO
TpeOoBaHUsA. YKa3aHHOE OTpaHMYEHUE HE PACIPOCTpPaHSIETCsl Ha JEHbIH, HaXOJAILIUecs Ha
coeperarenbHoM cuete Knuenra,

21) ocymiectBiATh criucanue co Cuera cyMM paHee coBepineHHbIX Kinentom Omneparuii B TeYeHUE
180 (cTo BOCEMBJECAT) KAJICHIAPHBIX THEH, B TOM YMCIIE B CiIydae OTKasa, OjJokupoBaHusi Kaprtel,
HCTEUYEHUs CPOKa AeUCTBUSA OT AaThl Bo3Bpara Kaptel B baHk mim ucreuenus cpoka ee JeicTBuUS;

22) 1151 OCYIIECTBIICHUS KOHTPOJIS KauecTBa 00CTy)KUBAHHS BECTH 3aIUCh TeIe()OHHBIX TIEPETOBOPOB
¢ Knuenrom mipu ero oOpamiennu B CiayxOy moaaepKku aepxaTeneit miarexHsix Kapt wim unbie
nojapaszenenus banka, a Takke UCIONIBb30BaTh 3aNKCh IS MOATBEPKACHUS (haKTa TAKOTO OOpaIleHHUS;
23) mpucsouth Cuery KpeTuTHBIH JTUMHUT;

24) annynupoBath cymMMmy KpemuTHOro nuMuTa M 3a0nokupoBarth KapTy M JOCPOYHO B3BICKAThH
3a10/KkeHHOCTh KilMeHTa mpu BBISBIEHUM cllydyaeB IpenoctaBiieHus KiMeHTOM HenocToBepHOM
uHbOpPMALlUd W/MIU YXyAUIEHUs ero (UHAHCOBOTO IMOJIOKEHHSI W/WIM HEBBINOJHEeHUs KiueHToM
0053aTeNbCTB MO TOTAIICHUIO HCIONBb30BaHHOTO KpenuTa WM ero 4actu, B cliydae MPOCPOYKH
moramieHus Ha mepuojx Oonpiie 1 (0QHOTO) KaJeHIApHOTO [JIHS W3MEHEHHs TpeOoBaHUM
3akoHOJaTrenbcTBa PecmyOnuku Kaszaxcran, BIusiiomux Ha Haajexallee HCMolHeHne baHkom
JToroBopa/Pamounoro goroBopa/J1b3/3assnenust (KpenutHoii 3as1Bkn);

25) 10CpOoYHO B3BICKATh 33J0JDKCHHOCTh KIIMEHTa MpH BBISBICHUH CIIy4aeB HEBBITIOJIHEHUS
KnuenToMm 00s3aTenbCcTB MO TMOTAIICHUIO HCMOJIb30BaHHOTO KpemuTta wnm ero yactu, B cliydae
MPOCPOYKHU TOTalIeHus Ha Tiepuo Oonbine, yeM Ha 40 (COpoK) KalleHAapHBIX THEH;

26) ucnosb3oBaTh cornacue Kiuenra Ha nmpencraBieHne nHGpopmanuu o Hem B KpeautHoe Oropo u
BbiJauy KpemuTHoro oTuera, Takke corjacue Ha ModydeHue uHpopmanuu 00 OTYHCISIEMBIX
00s13aTeNbHBIX TEHCHOHHBIX B3HOCAX B HAKOMHTENbHBIE TEHCHOHHBIE (DOHIBI, MPEIOCTaBISEMOM
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HekommepueckuM  AO «l'ocymapcTBeHHas kopnopauus «lIpaBuTenscTBO i rpakgaH» B
COOTBETCTBUU C JEHUCTBYIOIIUM 3aKoHOAarenbcTBOM PK, HeorpanmdeHHoe KoOJIMYECTBO pas,
WCIO0JIb30BaTh MOJYYEHHOE CcoTrjlacue OeccpouyHo, mocie okoHdanws aevictBust Jb3/3asBneHus
(KpeIuTHOM 3as1BKN);

27) notpeboBaTh 0T KiMeHTa mNpeaocTaBiICHUS JOKYMEHTOB, HEOOXOIUMBIX JUIsl MPOBEACHHS
onepauuii mo CueTy B COOTBETCTBUH C BAIIOTHBIM 3aKoHOAaTesibeTBOM PK 1 He mpoBoanTts Onepanun
co CueToMm J10 peoCcTaBIeHUs TPEOYEMbIX TOKYMEHTOB;

28) He ocymiecTBiATh Bo3Bpat Ha Cuer Kimenta B ciydae HeBbinosHeHUsT KiiMeHTOM 00s13aTelIbCTB
I10 TIOTAIIEHUIO UCTIONIb30BaHHOTO Kpeaura unm ero yactu, B ciydae MPOCPOUKH MOTallIeHUs IEPUOA
6osbmie 1 (0/HOTO0) KaJIGHAAPHOTO JIHS, B CIIy4ae 3aKPBITHS CUeTa HA MOMEHT HauMCIICHUS

29) WCKITIOYCH;

30) 3a HeHaIexKallee MCIOJIHEHHE W/WM HeucnoiHeHue KimeHToM 00s3aHHOCTEH, MPUHSTHIX IO
JIb3/3asBnenuto (KpemutHoii 3asBke) w/wim HapyiieHue CTaHIApTHBIX YCIOBHH, a TaKkKe IMpU
HEYJIOBJIETBOPEHUH TPEOOBaHU, BHITEKAIOIINX U3 YBEIOMIICHHS, YKa3aHHOTO B MOJANYHKTE 9) MyHKTa
187 HoroBopa, bank BopaBe NpPUMEHATH BCE MeEpbl BO3JACHCTBUS, NPEIyCMOTPEHHBIE
3akoHoarenscTBoM PK 1 CranmapTHBIME ycIoBUSIMH, BKITIOUasi mpaBo baHka oOpaTuTh B3bICKaHUE B
O6ecciopHOM (0O€3aKIENTHOM) TIOPAJIKE Ha JACHBI'H, B TOM YHCIJIE MYTEM MPEIbSIBICHUS TUIATEKHOTO
TpeOoBaHuUs, UMEIOIIMECs Ha TH00bIX OaHKOBCKUX cueTax KineHnTta oTkpeIThiX B banke, 1160 B Ipyrux
0aHKaX W/WIM WHBIX OpraHU3alMsIX, OCYIIECTBIISIONIMX OTJENIbHbIE BUJIbI OAHKOBCKUX ONEpaluii, 3a
UCKIIIOYEHHEM JIEHEr, I0JIydaeMbIX 3aeMIMUKOM B BHJIE NOCOOMH W COLMAJIBHBIX BBIIJIAT,
BBIIUTAYMBAEMBIX M3 TOCYJapCTBEHHOro Oromkera M l'ocygapcTBEHHOTO (OHIA COIHATBHOTO
CTpaxOBaHMs, AJIMMEHTOB (J€HEr, NpeJHa3HAYCHHBIX Ha COJEP)KAHWE HECOBEPIIEHHOJETHUX U
HETPYA0CIOCOOHBIX COBEPIIIEHHONIETHUX JIeTeH, HaXOAAIUXCsd Ha 0AHKOBCKHUX CUETaX, OTKPBITHIX IO
TpeOoBaHHIO 3aeMIuKa, B TOPSAIKE, YCTAHOBJIEHHOM HOpPMAaTHBHBIM IPAaBOBBIM  aKTOM
YIOJIHOMOYEHHOTO oprana (merictByet a0 01 oxTsops 2021T.).

3a HEHaJIeXxallee HWCIOJHeHHe W/Wuiau HeucnoysHeHue KineHToM o0s3aHHOCTEH, MPUHSATHIX 10
J1b3/3asBnenuto (KpeautHoit 3asBke) w/wim HapymieHue CTaHIAPTHBIX YCIOBUH, a TakXke IpH
HEYJIOBJIETBOPEHUH TPeOOBaHU, BHITEKAIOIINX U3 YBEIOMIICHHS, YKa3aHHOTO B MOAIMYHKTE 9) MyHKTa
187 [HoroBopa, bank BmpaBe MNpPUMEHATH BCE MEPHI BO3JACHUCTBUS, MPEIYCMOTPEHHbIC
3akoHoaatenbcTBOM PK 1 CTtangapTHBRIMU yCIOBUSAMH, BKIIOUYas IpaBo banka oOpaTuTh B3bICKaHUE B
OeccriopHoM (6e3aKIEenTHOM) MOPSAIKE Ha JEHbIHU, B TOM YHCIE MYTEM MPeabsSBICHUS IIATEKHOTO
TpeOoBaHus, UMEIOIIMECs Ha JTI00bIX OaHKOBCKUX cueTax KimenTta oTkpeiThiX B banke, 1100 B 1pyrux
0aHKaxX W/WIM WHBIX OPraHU3alMsIX, OCYIIECTBIISIONINX OTJC/IbHbIE BUJIbI OAaHKOBCKUX ONEpaluid, 3a
UCKIIIOYCHHEM JICHEr, II0JIydaeMbIX 3aeMIMUKOM B BHJIE NOCOOMH W COLMAJIBHBIX BBIIJIAT,
BBIIUTAYMBAEMBIX M3 TOCYIapCTBEHHOro OromkeTra U locygapcTBeHHOTO (OHIA COLUAIBHOTO
CTpaxOBaHUs, AJIMMEHTOB (JI€HEr, NpeJHa3HAYCHHBIX Ha COJIEP)KAHHWE HECOBEPIIEHHOJETHUX H
HETPYAOCIOCOOHBIX COBEPIICHHOIETHUX JIETeH, HAXOAAIUXCA Ha 0AHKOBCKHUX CUYETaX, OTKPBITHIX IO
TpeOoBaHHIO 3aeMIUKa, B TOPSAOKE, YCTAHOBIEHHOM HOPMAaTHBHBIM IPAaBOBBIM  aKTOM
YIIOJTHOMOYEHHOTO OpraHa. a TaKKe KWJIMIIHBIX BBIILJIAT, IPEIyCMOTPEHHBIX 3aKoHOM PecnyOnuku
Kazaxcran «O XWIMIIHBIX OTHOLIEHHSX», €IMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT U3 €IUHOTO
HAKOIUTEIBHOTO MEHCUOHHOTO (OHJA B LESAX YNYYIICHHUS XUIMIIHBIX YCIOBUN M (WJIM) OIUIATHI
JIeUYeHHUs, MperycMOTpeHHbIX 3akoHoM Pecnyonuku Kazaxcran «O NeHCMOHHOM oOecreueHUuH B
Pecnyonuke Kaszaxcrany, neHer, HaX0oAAIIMXCsl HA OAHKOBCKUX CUETAX B JKMIIUIIHBIX CTPOUTEIBHBIX
cOeperareibHbIX OaHKaxX B BHUJAE XWINIIHBIX CTPOUTEIbHBIX COEpE)KEHUI, HAKOIUIEHHBIX 3a CUET
MCIOJIb30BAHUS KUJIMIHBIX BBIIUIAT, IEHET, HaXOIAIIHUXCA Ha OAHKOBCKUX cYeTax B OaHKaX BTOPOTO
YPOBHsI B BUJIE HAKOIUIEHUH Ha KaUTaJIbHBII PEMOHT OOLIEro MMyILIECTBA 00bEKTa KOHIOMUHUYMA,
32 HUCKJIIOYEHHEM B3bICKAaHMH Ha OCHOBAaHMM CYyIEOHBIX pEILIeHHH MO JAeidaM O HEUCIOJHEHHU
00513aTeNIbCTB MO JIOTOBOPAM, 3aKIIOYAEMBbIM B LIENAX MPOBEACHUS KAIUTAaJIBHOTO PEMOHTa OOIIEro
uMyliecTBa O0OBEKTa  KOHJOMUHHMYMA, [JEHEr, HaxOJIUXCsi Ha OaHKOBCKUX  CYeTax,
MIPEIHA3HAYEHHBIX JUISl 3a4MCICHUS KOMIIEHCALIMM WHBECTHI[MOHHBIX 3aTpaT B COOTBETCTBUU C
3akoHoJlaTenbcTBOM PecnyOnmku Kazaxcran B 001acTi rocy1apcTBEHHO—YaCTHOTO MMAPTHEPCTBA U O
KOHLIECCHUSIX, JIEHET, BHECEHHBIX HA YCJIOBMSX JENO3UTa HOTAapuyca, NEHEr, HaxOoJALIMXCsS Ha
0aHKOBCKUX CYETax IO JOTOBOpY 00 00pazoBaTeIbHOM HAKOMUTEIBHOM BKJAJE, 3aKIIOYEHHOMY B
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cootBercTBUM ¢ 3akoHoM Pecnyonuku Kaszaxcran «O T'ocymapcTBeHHO# o0Opa3oBaTenbHOM
HAKOTIMTEIBHOM CHCTEME», JCHETr, HAaxOJIIMXCS Ha TEKYIIMX CUeTaxX 4YacTHBIX CyJIeOHBIX
WCIOJIHUTENEH, NpEeJHA3HAYEHHbIX JUIsl XPAaHEHUS B3bICKAHHBIX CYMM B IIOJIb3Y B3bICKaTEJeH
(metictByer ¢ 01 okTs0ps 2021r.).

Bce pacxonpl, moHeceHHble baHKOM B 3TOM CBSI3H, OTHOCATCS Ha cueT Kinenra;

31) B ciyvae morameHus IpocpodYeHHOH 3a10nkeHHOCTH o KpenuTy/KpeauTHoMy TUMHTY 32 CHeT
CPEACTB, TOJYYEHHBIX IYTEM MPSIMOro J1e0eTOBaHUs OAaHKOBCKMX CUETOB 3aE€MINIMKA, OTKPHITHIX B
banke, B apyrux OaHKax W OpraHM3alMsX, OCYIIECTBISIOLIUX OTIEIbHbIE BHJbI OAHKOBCKUX
onepanuii, bank BrpaBe HampaBUTh CyMMbl, IOCTYNMBIIME B MPOLIECCE MCIOJHEHUS IUIATEKHOTO
TpeOOBaHMSA W TPEBBIIIAIONINE CYMMY MpPOCpPOYEeHHOW 3amoipkeHHOCTH 1o Kpemuty/KpemutHomy
JMMUTY, Ha YaCTHYHOE/TIOJHOE JOCPOYHOE IMOTalleHue 3aJ0JKeHHoCTH 1o JloroBopy/Pamounomy
noroBopy/JIb3/3assnennto (KpeautHoit 3asBKe), ¥ 3aeMIIMK C 3TUM O€3yCIOBHO W 0O€30T3BIBHO
COTJIaceH.

32) B cayuyae ecnu Knment He HaszHaumn CBssky «Homep mobunmbHOro tenedgona + Kapra»
camocTosiTeNbHO, bank Bnpase HasHauuTh CBsizky «Homep mobGmibHoro Tenedona + Kapra» mo
mo0oi  neicTByromel HesabmokupoBanHoi Kapre Knmenta, Beimymennod k Cuery Kiumenrta,
OTKpBITOMY B baHKe.

187. Bank o0si3an:

1) otkpeite Kimenty Cuer u BbiiaTh Kapry;

1-1) no 3axmroueHust Hactosero JloroBopa nadopmuponats epxarens KapTel 00 ycinoBusix, Mepax
6e3omacHocTH, [IpaBunax npu ucnoss3oBanuu Kaptel, ciocobax mojauu MpeTeH3ui U MOpsIKe UX
paccMOTpeHHUsL.

2) obecrieunTh 00CTy)KHUBaHue KapTel B cOOTBETCTBUH ¢ HacTosmuM JloroBopom u [TpaBuiamu;

3) Ha ocHOBaHWMH 3asABJCHUSA Ha BBIMYCK IIacTUKOBO#M Kaprtel B Teyenue 10 (mecstr) GaHKOBCKUX
JTHEW, Ha BBIMYCK MeTaymmdeckod Kaprtel B Tedenme 30 (Tpuanati) OaHKOBCKHMX JHEH, CO JIHS
0100peHus u noATBepkaeHns bankom 3asBienns u ormiatel Knunentom BosHarpakaeHus 3a Belauy
Kapre1/o6cnyxuBanue, Boiiate Kapry Jlepxarento KapTel mubo ero moBepeHHOMY, JACUCTBYIOIIEMY
Ha OcHOBaHuM BblgaHHOU Jlepxkarenem KapTel goBepeHHOCTH (HOTapuajibHO 3aBEPEHHON),
peBapuTesIbHO 03HaKOMUB ¢ JloroBopHbiMU CTaHAapTHRIMU yciioBUsAMHU U [IpaBunamu. 3asBieHue
Ha Bblauy Kaptel bank paccmarpuBaer B TeueHuu 5 (IsiTH) OAaHKOBCKUX JTHEH;

4) npenocraiath Kinrenty Beinucku o Cuerty, 3a Bo3narpaxkaenue, ycraHoBienHoe B Tapudax, B
TeyeHue 3 (Tpex) OAaHKOBCKUX JHEH CO JHSA MOJIy4eHUsl MUChbMEHHOTO 3a1poca;

5) obecrieunBath KimeHTYy BO3MOXKHOCTh KPYIJIIOCYTOYHOTO TpPHEMa yBEIOMIICHHs 00 YTpare Wiu
kpaxke KapTbl, a mpu ero moiydeHHMH — OOECIEYUTh BCE HEOOXOAMMBIE MEpBI JJISl HEJAOMYIICHHS
JalbHENIIero ucrnonb3oBanus Kaprer;

6) mo 3asBIEHUIO 3aeMIuKa 0e3BO3ME3/IHO HE Yallle OJHOTO pas3a B MECSI] MPEACTaBUTh B CPOK HE
6o1ee Tpex pabouux IHEH B muchbMeHHOU dopMme nHopMaIHIo 0 pacpeaeneHuH (Ha OCHOBHOM JIONT,
BO3HArpaXkKJIeHHe, KOMUCCUU, HEYCTOMKH, IITpadbl U HHbIE BUJIBI INTPAPHBIX CAHKIIUI, a TAKXK e Ipyrue
MOJJIeKAIME yIJIaTe CyMMBI C yKa3aHHUEM IMPOCPOUYCHHBIX IUIATEXKeH) OYepeAHbIX MOCTYMAOUIUX
JIGHET B CUET ToraleHus 3anonkeHHoctr o Jlorosopy/1b3/3assnenuto (KpenutHoit 3asBke);

7) B Teuenue 3 (Tpex) OAHKOBCKUX THEH CO JHS MOTYyYCHUs HAIUISKAIIM 00pa3oM 0(hOpPMIICHHBIX
MJIATEKHBIX JOKYMEHTOB 3a4HClIATh Ha CUET IeHbI'H, OCTYNUBIINE B 063y KinueHrTa;

8) mno 3asBieHHIO 3aeMIIMKa O YACTHYHOM MM [OJHOM JOCPOYHOM Bo3BpaTe baHKy
IIPEJOCTaBICHHBIX 10 JIOTOBOPY JIEHET 0€3B03ME3/THO B CPOK He OoJiee Tpex pabodmx JTHEH cooOmuTh
eMy pa3Mep MpHUUYUTAIONIEHCs K BO3BPATy CyMMBI ¢ pa30MBKON HAa OCHOBHOM JI0JIT, BO3HArpaX/ieHHe,
KOMHUCCHH, HEYCTOUKH, MTpadbl ¥ UHBIE BUABI IITPAQHBIX CAHKIIMMA, a TAaK)Ke JAPYrUe MOJUIekKAIINe
yIUIaTe€ CYMMBbI C YKa3aHUEM MPOCPOUEHHBIX IIATEXKEH.

9) B ciydae mpoCpOdYKH HCIONHEHUS KIMEeHTOM 00s3aTeNbCTB MO TOTANICHHIO 33J0/DKEHHOCTH B
cpoku, ycraHoBnenHsie JloroBopom/I'paduxamu mnarexeit /[1b3/3asBnennem (KpenutHoii 3asBKoii),
yBenoMJsATh Kimenta o kaxaoM (akre MpOCpOUYKH HCIIOJHEHUS TaKuX O005S3aTelnbCTB |
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HeoOXoMMOCTH  BHeceHust IuiaTexkeii mno  Jlorosopy/I'paduxam  mmatexeit/JIb3/3asBiienuro
(KpenutHoit 3asBKe) B CICIyIOIIME CPOKU: HAYMHAS C JAThl, CICAYIOIIEH mocie Haiexaniei Jlatel
noramenus o JJorosopy/I"paduky rnarexeit //1b3/3assnennto (KpeautHoit 3asiBKe), HO HE TIO3JHEES
30 (Tpuamatu) paboumx AHEW C JaThl HACTYIUICHHS TMPOCPOYKH HCIIOJIHEHHUS O0O0S3aTENbCTB O
MOCIIE/ICTBUSAX HEBBIMOJIHEHHUS 3aEMIIUKOM CBOMX oOs3arenbctB. [lpum 3ToM  yBenmomiieHHe
ocymiecTBisieTcs bankom mocpenctBoM oxHoro u3 KaHanmoB cBsi3u, BbIOpaHHBIM bankowm, myrem
NPEI0CTaBJICHUS SKEMECSYHOM BhIKCKU cornacHo Joroopy//Ib3/3asenenuto (KpenutHoii 3asBKe)
W/WM WHBIMH CIIOCO0aMu, He MPOTHUBOpeUaIuMu 3akoHoaatenbeTBy PK (aeiictByer mo 01 oktsiOps
2021r.);

B CJIydae MPOCPOUYKH HcoHeHHs KITmeHToM 0053aTeNbCTB 1O MOTaIeHUIO 33/I0JKEHHOCTH B CPOKH,
ycranoBneHHbie JloroBopom/I'padmkamu 1utarexeit //Ib3/3asBienuem (KpemuTHOW 3asiBKO¥),
yBenomusiTh KitmeHnTa o Kax70M akTe BOZHUKHOBEHUS TIPOCPOUYKH UCIIOTHEHHS TAKMX 005S3aTEIIbCTB
u HeoOxoauMmocTd BHeceHusi tarexedr mo JloroBopy/I'padukam tmumarexeit/JIb3/3asBnenuto
(KpenuTHoil 3asBKe), ¢ yKa3aHHEM pa3Mepa MPOCPOUYCHHON 3aJI0JDKEHHOCTH Ha JaTy, YKa3aHHYIO B
YBEIOMJICHUH, B CIEAYIOIIME CPOKW: HAayWMHAs C JaThl, CIEIYIOLIEW Mocie Haiexamen Jlartsl
noramenus o Jloroopy/I"paduky mnarexeit //1b3/3assnenuto (KpeautHoii 3asiBKke), HO HE TIO3JHEE
20 (mBanuaTu) KaJleHAApHBIX AHEHW € JaThl HACTYIUICHHS MPOCPOUYKH HCIOJHEHHUS 0043aTeNbCTB O
MOCJIEJICTBUSAX HEBBIIIOJIHEHUS 3aEMIIUKOM CBOUX oO0s3arenscTB. Ilpu 3TOM yBepomIieHue
ocymectBisiercs: bankom mocpenctBom onHoro u3 KananoB cBsi3u, BbIOpaHHBIM baHkoM, myTem
MIPEIOCTABJICHUS eXXeMecIyHO! BhIMUcku coriacHo Jlorosopy//1b3/3assnenuto (KpenutHoil 3asBke)
W/WJIM WHBIMUA CTIOCO0aMu, HE MpoTUBOpedaniuMu 3akoHoAarenbcTBy PK (neiictByer ¢ 01 oktsOps
2021r.).

10) ecnu B TeyeHHe  YETHIPHAMIATH  KaJCHAAPHBIX JHEH C  JaThl  3aKIIOYCHHUS
Horosopa/J1b3/3aseenust (KpeautHoii 3assBku) KimneHT ocyiiectsisier Bo3Bpat 3aiima, baHk, B Takom
cilydyae, HE HAYHCIISIET HEYCTOMKM WIJIM WHBIE BUIBI ITpadHBIX CAaHKIMK 3a BO3BpaT 3aiiMa, 3a
HCKITI0UeHHEM Bo3HarpaxieHusi, HAUMCIEHHOTO C JaThl MPEAOCTaBICHUs 3aiMa;

11) yBegoMuTh 3aeMIuKa (MM €ro YIOJTHOMOYEHHOTO MPEICTABUTEIS):

— JIO0 3aKJIFOYCHUS IOTOBOPA YCTYIKH IIpaBa TPEOOBAHMS O BO3MOKHOCTH Iepexo/ia mpas (TpeOOBaHMIA)
TpeThbeMy JIMILY, a Takxke 00 00paboTKe NepCOHANIBHBIX JAHHBIX 3a€MIIUKA B CBSI3U C TAKOW YCTYNKOM
croco6oM, MPOTUBOpEYAIUM 3aKOHO1aTenbeTBY Pecnyonuku Kazaxcran;

— 0 COCTOSBIIIEMCS ITEPEXO0/Ie MpaBa (TpeOOBaHMs) TPEThEMY JIUILY CrToco00M, B Teuenue 30 (TpuamaTH)
KaJeHJapHBIX JHEH cO AHsS 3aKIIOYeHHs J0rOBOpa YCTYIKU IpaBa TpeOOBaHHUS C YKa3aHHEM
Ha3HAYEHUS JAbHEHIINX IJIaTeKel Mo MoralieHuto 3aiiMa TpeTbeMy JIMiy (HauMEHOBAaHHE U MECTO
HaxXO0XJCHUS JUMIA, KOTOpoMy Tmiepeunuio 1mpaBo (TpeboBanue) 1o JloroBopy/Pamounomy
norosopy/JIb3/3asBaennto (KpeautHoii 3asBKke)), MOJIHOTO 00beMa MepeIaHHbIX IpaB (TpeOoBaHui),
a TaKXe OCTaTKOB MPOCPOUYCHHBIX U TeKylmux cymMmM OCHOBHOrO foira, Bo3Harpaxaenus, KOMUCCHUH,
HeycTolKku (mTpada, MeHN) U IPYTUX MO UISKANINX YIUIaTe CYMM.

IIpu ycrynke bankom mpaBa (TpeGoBanusi) mo JloroBopy TpeTbemy Juily TpeOOBaHUS U
OTpaHHYEHUS, IPEIbIBISIEMbIE 3aKOHOAATeILCTBOM PecnyOnuku Ka3zaxctan Kk B3aMMOOTHOIICHUSAM
KpeauTopa ¢ 3aeMiiukoMm B pamkax JloroBopa/Pamounoro morosopal//Ib3/3assnenus (KpemutHoii
3asBKH), paCIPOCTPAHSIOTCS Ha MPABOOTHOIICHHS 3aeMIIHUKA C TPETHUM JIMIIOM, KOTOPOMY YCTYILICHO
npaBo (TpeboBaHue);

12) ny6nukoBaTh Ha odunuaabHOM caiite banka B mHTepHeTe (Www.eubank.kz) u momemienusx
banka oObsBieHuss 00 H3MeHeHUsX B JaHHOM Jlorosope, IlpaBmiax He mo3nHee uyem 3a 15
(maTHAAUATH) KaJeHAApPHBIX AHEW M0 JaThl MX BCTyIUIEHUs B JeiictBue, U Tapudax B Cpokw,
omnpenenenHsle [IpaBunaMu 06 0OLIMX YCIOBUSAX MPOBEAECHUS OAHKOBCKHX OMEpaIuii;

13) B cnyuae crnmcanus jgeHer co cyetoB Kimenta B gpyrux OaHkax (OpraHu3anusix,
OCYIIECTBISIONIMX OT/ENbHbIE BUIbI OAHKOBCKUX omneparuii) Ha Tepputopun PK u 3a ee npenenamu
Knuent Bo3memaer Bce 3arparhl baHka, CBsi3aHHbBIE CO CIIUCAHHMEM IyTeM MPSIMOTO Je0eTOBAaHUS
cuera.

14) yBenomuTth 3aeminuka 00 m3meHenuu ycnosuii Jlorosopal JIb3/3asenenns (KpeaurHoli 3asBku) B
CTOPOHY MX YIYYILICHHS B MOPSAJIKE, IPETyCMOTPEHHOM JIOTOBOPOM);
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15) yBemomutrh KimeHTa 0  BHOCHMBIX  M3MEHEHHMSIX W (WIM)  JONOJHCHHAX B

Horosop/J1b3/3asBnenue (KpeIuTHYIO 3asBKY HE IMO3/IHee 4eM 3a 15 (MsITHaaTh ) KaJeHJapHbIX THEH

70 JaThl UX BCTYIUIEHHS B neiictBue B cooTBercTBUM ¢ JloroBopom//1b3/3asBnenuem (Kpeautnoi

3asiBKOHM), O pa3Mepe KOMHCCHUU OOCITYy>KHBaHHS B CpPOKH, ompeneiieHHbie [IpaBmimamu o0 oO0mumx

YCJIOBHSAX MPOBEACHU OAHKOBCKUX OIEpalMii Yepe3 CpeCcTBa MacCOBOM MH(OpMAIMK JTHO0 MyTeM

pa3mereHus 00bABICHN B pHIIMaaX U/ UK Ha caiite banka, 1100 myTeM HarpaBIeHHs YBeIOMIICHUIA

I10 1I0YTE, WM Ha YKa3aHHbIM KIIMEHTOM ajipec 3IeKTPOHHOM IOYTHI, YCTPOMCTBO COTOBOM CBA3U I10

CBOEMY YCMOTpPEHHUIO;

16) ykasaTh B yBEJIOMJICHHH O BO3MOXHOCTH KilMeHTa, 0 JaThl, C KOTOPO#l OyayT MPUMEHSTHCS

u3MeHenuss u (uiau) nonosueHus B Jorosop//Ib3/3asenenne (KpeauTHyro 3asBKy), pacTOPTHYTbH

Horosop//1b3/3asBnenne (KpemutHyto 3asBKy) Oe3 yIUIaThl JOTIOJHUTEIBHOW KOMHCCHH 33 €ro

pacropyenue B coorBercTBrM ¢ JloroBopom//1b3/3asBiiennem (KpenutHoii 3as1BK0i#);

17) ysemomuth KimeHTa o0 pa3mepe B3MMaHHMs KOMHCCHH 3a oOchmyxkuBaHue KaprTel 1100

Ha4YMCIEHUHU 33J0JDKEHHOCTH TPH €€ HeyIulaTe, a Takke olOecneduTh mpenocrasiieHue KineHnty

noATBepkaeHus (¢akra ominatel KioneHtoM kommccuu 3a oOciyxuBaHue ero KapTel B mopske,

MIPelyCMOTPEHHOM HacTOALIUM JloroBOpoOM;

18) mnepenath nHMOPMAIIMIO O HATMYUH, HOMEpPEe OAHKOBCKOTO CUYETa U OIEPAIHIX 10 OAHKOBCKOMY

cuery Knnenra TpeTbuM JMIaM 1O MpUKa3y U ¢ coraacusi KianeHra, noATBepkI€HHOTO MOCPEICTBOM

UJCHTU(PUKAITMOHHBIX CPEJICTB.

19) npu  HacTylIeHMHM  NPOCPOYKH  HCHOJIHEHUS  oOsi3arenbcTBa 1o  PamoyHOMy

norosopy/Jlorosopy/J1b3/3assnenuto (KpeautHoii 3asBKe) yBEIOMHTH 3aeMIIHMKAa CIIOCOOOM U B

CpokHu, mpexycMoTpeHHble PamounsiM  moroBopom/JloroBopom/JIb3/3asBnenunem (KpeautHoit

3asBKoi#l), HO He mo3mHee 30 (tpuanaru) (meiictByer mo 01 oxts6ps 2021r.) 20 (mBaamarn)

KaJIeHJapHbIX THEeH (n3MeHeHue cpoka Ha 20 (IBaalaTh) KaJeHJapHbIX IHEH BBOAUTCA C 1 OKTAOpA

2021 roxa) ¢ maThl HACTYTUICHHS MPOCPOUYKH UCIIOJTHEHHS 0053aTelIbCTBA O HEOOXO0IMMOCTH BHECEHUS

mwiarexxeid mo JoroBopy//Ib3/3asBncauto (KpenuTHol 3asBKE) M O MOCIEACTBUSX HEBBIMOIHEHUS

3aeMIIUKOM CcBouX oOs3arenbctB. Ilo cormamenuto cropoH B Pamounom  morosope/

Jorosope/J1b3/3asBiennn (KpeanTHOM 3assBKe) MPeyCMaTPUBAIOTCS CPOKHU U CIIOCOOBI YBETOMIICHHS

0 JaTre ouepeaHbIX IutaTtekeid mo Pamounomy morosopy/Jlorosopy//1b3/3assnenuto (KpeautHoit

3asBKe).

20) paccMOTpeTh ¥ MOATOTOBUTH MHUCHbMEHHBIN OTBET HAa MMCbMEHHOE 00pallleHne 3aeMIIHNKa B CPOKH,

yCTaHOBJIEHHBIE 3aKOHOAaTenbcTBOM PecryOnuku KazaxcraH.

187-1. banky 3anpeiieHo:

1) B oaHOoCcTOpOHHEM mOpsaKe H3MeHATH ycioBus J[b3/Pamounoro moroBopa/3asBicHHS

(KpeautHoii 3asBKH), yCTaHOBIICHHBIC Ha aaTy 3akiroucHus J[B3/Pamounoro moroBopa/3asiBieHus

(KpemutHoii 3asiBkr) ¢ KiimeHTOM, B TOM 4YMCIlie pa3MEpOB M MOPSIKa pacuyeTa KOMUCCHU U HMHBIX

riaTexei no o0cnykuBaHuIo 3aiiMa, 3a UCKITIOYSHHEM CITy4aeB UX ynayuiienus st Knuenra.

[Tox ynyumenuem ycnoBuii ans Knuenta moHumaroTcs:

— U3MEHEHHE B CTOPOHY YMEHbIIICHHUS WUJIH MOJIHAs OTMEHA HEYCTOUKH (mTpada, neHn);

— H3MEHEHHE B CTOPOHY YMEHBIICHHs CTaBKU Bo3HarpaxacHus no J1b3/3assienuto (KpemutHoii

3asBKe);

—  u3MeHeHue B cTopoHy yBenuueHus KpenutHoro mumurta no Kapre (¢ cormacus Knuenra,

MOJIy4EHHOTO MOCPEICTBOM KaHAJIOB CBSI3H, CII0COOAMU, yCTaHOBIEHHBIMU baHkoMm);

— U3MEHEHHE B CTOPOHY YMEHBILIEHHS WM TOJHAas OTMEHAa KOMUCCUM M WHBIX IUIaTEXEH 3a

OKa3aHMe yCIIYT, CB3aHHBIX C 00CITyKUBAaHHEM OaHKOBCKOTO 3aiiMa;

— oTcpouka u (nim) paccpouka miatexxeit no J|b3/3assnennto (KpeautHoil 3assxke).

1-1) B OJHOCTOpPOHHEM TMOPSIKE H3MEHSATh B CTOPOHY YBEIMYCHHs YCTAHOBJICHHBIX Ha ATy

3akmouenus J1b3/3aasnenus (KpeautHoil 3asBKkM) pa3MepoB U MOPsJIKA pacueTa KOMUCCUH M MHBIX

TIaTexel Mo 00CTyKUBAHHIO 3aiiMa.

2) B omHOCTOpPOHHEM TOpSIKE BBOIAWTH HOBBIC BUIBI KOMHCCHIA M WHBIX IUIATEKEH B pamKax

3akmoueHHoro J1b3/3assnenus (KpeautHoii 3asBKu).

2—1) OrpannumBaTh 3aeMIIKKa, 3aJI0T01aTeNsl B BHIOOPE CTPaxX0BO# OpraHu3aliy U (M) OLCHIINKA,

€CII YCIIOBHUSIMH O IPEJOCTaBICHUH 3aiiMa MpeayCMOTPEHbI TPeOOBAHUS O 3aKJIIOUYEHUU JI0OTOBOPOB
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CTpaxoBaHMs M (WJIM) HAa TPOBEJICHHE OICHKHM B MLEJISIX ONPEACICHUS PBIHOYHOW CTOMMOCTHU
MMYIIECTBA, SBIIONIETOCS OOECIEYCHHEM, a TaKXKe BO3JIOKEHHE Ha 3aeMINUKa OO0sM3aHHOCTH
CTpaxoBaTh CBOIO KU3HB U 3/I0POBbE.

2—2) B 0JHOCTOPOHHEM TMOPSAKE IPHOCTAHABIUBATH BBIIa4YM HOBBIX 3aiIMOB B paMKax 3aKJIFOUCHHOTO
J1b3/3asBnenus (KpenuTHoi 3asBKH1), 32 HCKIIFOUSHUEM CITy4acB:

— npenycmoTpennbix J1b3/3asBnenus (KpequTHol 3asBKOi), TpH KOTOPHIX y OaHKA BO3HUKAET TPABO
HE OCYIIECTBIIATH MPEIOCTaBICHNE HOBBIX 3aiIMOB;

— HapyIIEHUS 3aeMIIIUKOM CBOMX 0053aTeNILCTB Iepe]] 0aHKOM I10 JOTOBODY;

— yXyAlleHus (UHAHCOBOTO COCTOSIHWS 3a€MIIMKA, BBISIBIEHHOTO MO pe3ylbTaTaM MOHHUTOPHHTIA,
IIPOBOAMMOro OaHKOM B COOTBETCTBMM C BHYTPEHHEH KpeOuTHOW mnoiutukoid banka,
COOTBETCTBYIOIIEH MEXITyHAPOIHBIM CTaHAApTaM (PMHAHCOBOW OTYETHOCTH;

— U3MeHeHHs TpeOoBaHMI 3aKoHONaTenbcTBa Pecnyonukn KasaxcraH, BIUSIOMKX Ha HaJyIexKaliee
WCIIOJTHEHUE OAaHKOM JI0TOBOPA;

2-3) B oaHOCTOpOHHEM TOpSIKE H3MCHATh B CTOPOHY YBEJIWYCHUS YCTAHOBJCHHBIX Ha ATy
3aKJIIOUEHUSI JIOTOBOpA C 3AaE€MIMUKOM IOPHAMYECKHUM JIMIIOM CTaBOK BO3HArpaXICHUs, 3a
UCKITIOYEHHEM CITy4YaeB:

— HapyHIeHUs 3aeMIIMKOM CBOUX 00s3aTENbCTB MO MPEIOCTABICHUIO JOCTOBEPHOW WH(POpPMAINH,
CBSI3aHHOM € MOJY4YEHHEM U 00CITyXKMBaHUEM 3aiiMa, B ciaydasx, npeaycMoTpeHHbix J1b3/3asBnenus
(KpenautHoii 3asBKOM);

— BO3HUKHOBEHUS y 0aHKa mpaBa TpeOOBaHUS JOCPOYHOTO HMCIOJTHEHUST 00s3aTENbCTBA B CIIydasXx,
npenycMoTpeHHbIX ['paxknanckuM kojaekcoM Pecryonmuku Kazaxcran (OOmas yacts) ot 27 nexadps
1994 ronma (mamee — Komekc) m Kogexcom (OcoOeHHast 4acTh), a TakXke B CICAYIOIMHMX CIydasx,
MPEYCMOTPEHHBIX JIOTOBOPOM:

1) M3MeHeHMs COCTaBa YYaCTHUKOB (aKIIMOHEPOB) 3aEMIIIUKA, B COBOKYITHOCTH BIIAJICIONINX JECATHIO
n Oojee mTpOIEHTAMU aKUWh (J0oJel ydacTHsl)) aKIMOHEPHOTO oO0mecTBa (XO3sMCTBEHHOTO
TOBApHIIECTBA), 0€3 MPEIBAPUTEIHLHOTO MMCHEMEHHOTO YBEIOMJICHHS OaHKa;

2) HapymieHus: 3aeMIIMKOM U (WiK) 3ajoroaareneM npaBa baHka, sBISIFOIIETOCS 3aJI0TOIEpIKaTEIIeM,
MPOBEPATH MO JOKYMEHTaM W (akTHUYECKU HallM4yhe, pa3Mep, COCTOSHUE U YCIOBUS XPaHEHUS
3aJI0’)KEHHOTO MMYIIECTBa, a TaKXe MPeIbsBICHUS TPETbUMHU JULAMU TpeOOBaHUM K HUMYILECTBY
3aeMIIMKa (3aJ0Tr0AaTelis ), B TOM YHUCIIe UMYIIECTBY, 3JI0KEHHOMY OaHKY;

2-4) B3umaHue HEYCTOMKH WJIM MHBIX BUAOB IITpadHBIX CAHKIUN 32 TOCPOYHOE MOTalIeHUe 3aiiMOB,
3a MCKJIIOUEHUEM CIy4aeB YaCTUYHOIO WJIM TOJHOTO JIOCPOYHOTO MOTAIIeHHUs OCHOBHOTO JOJTra A0
IIECTH MECALEB C AaThl MOJTY4YEeHUs 3aiimMa, BBIJAHHOTO Ha CPOK JI0 OJHOTO rojia, 10 OJHOTO roja C
JaThl OJy4eHUs 3aiiMa, BBIJAHHOTO HA CPOK CBBIIIE OJTHOTO rOJ1a.

[TonoxeHne HACTOAIIETO MOANYHKTa PACIpPOCTPAHSAETCS Ha CiIydad JOCPOYHOIO BO3BpaTa

OCHOBHOTO JI0JIra [0 UCTEUEHUU YEThIPHAIATH KAJICHAAPHBIX JHEH C 1aThl 3aKIIOUYEHUS JI0TOBOPA U
MpUMEHSeTCsT B ClOy4asx corjacus OaHKa Ha JOCPOYHBIM BO3Bpar 3aiiMa JuOO e€ciau 3To
MPEeIyCMOTPEHO JIOTOBOPOM, B COOTBETCTBUM C 4acThio MsATOW myHkTa 1 crtatem 722 Kopekca
(OcoOenHas 4acTh).
3) B3umarp HeycTO¥Ky WM HMHbIE BUIBI MITpadHBIX CAHKIMK B ciydae, €ClM Jara MOTalleHUs
OCHOBHOTO JOJITa WU BO3HArPaXXIACHHS, KOMHCCUH IO KPEAUTY BBIMAJACT HA BBIXOAHOW JHOO
Mpa3HUYHBIN JIeHb, U yIIaTa BO3HATPaXACHUS, OCHOBHOTO JI0JIra M/WUJIM KOMUCCUH, POU3BOAUTCS B
CIIeAYIOIIUI 32 HUM paOoumil eHb.

188. KumeHT BnpaBe:

1) mensats Jlumutel Omepanuu, MOJaB NHUCHMEHHOE 3asBieHHe B baHk/mibo mo TenedoHy
oOparuBmuck B CnyxOy mnomaepxxku Knmenrtos. Ilpu stoM 3ammch TenegoHHOro obOpalueHus,
npousBefieHHas baHkoM, Oyner SBIATbCA — JOCTaTOYHBIM  JOKa3aTeNbCTBOM  COJEpIKaHUS,
noctynusuiero ot [lepxarenst Kaptel yctHoro TpeboBanus. bank nndopmupyer Kinuenra, uyto nesbto
ycraHoBneHust Jlumura Onepanuii siBIsieTcsl CHW)KEHUE PUCKOB BO3MOXHBIX yObITKOB KimenTta B
cllyyae He3aKOHHOTO ucnosb3oBanus Kaptel. KimneHT HeceT moJjiHyto 0TBETCTBEHHOCTH 3a Oneparui,
MIPOBE/ICHHBIE B ClTydae HE3aKOHHOTO MCII0JIb30BaHUs KapThl TpeTbUM JIHILIOM;
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1-1) no /1b3/3asBnenus (KpeautHoii 3asB8K0i) 00patuThcs B bank (opraHu3aiinio, OCyIeCTBIISIONIYIO
OT/IE/IbHBIE BUJIbI OAHKOBCKHUX OIEpalii) Ipy BOSHUKHOBEHUH CIOPHBIX CUTYAIMH [0 MOJy4yacMbIM
yciyraM U HOJYy4YUTh OTBET B CPOKHU, YCTAHOBJIEHHBIE 3aKOHOJaTeNbCTBOM PK;

2) ynoaHoMo4uTh baHk puocTaHoBUTH neiicTBre KapTsr;

3) B pwimanax u otaesneHusx banka nomaydars HHGOPMALIUIO O HATMYHUU M OCTAaTKaX JCHET Ha CBOUX
O6ankoBckux Cyerax, cOBepIIaTh PACXOAHbIC ONEpanuu 1Mo OaHKOBCKUM (CyeraM MpH HOMOIIH
rarexxHo KapTel, pu 3TOM NOATBEp)KJIEHUEM olepauuu OyaeT sABiATbcA nojanuck KinueHra Ha
KAaCCOBBIX JOKyMeHTaX. /laHHBIN MOANYHKT HE OTHOCUTCA K OnepanusaM o BblJaue HaIUYHbIX JEHET
co CueroB, coBepiaeMbIM Ipu nomoiu KapTtsr;

4) o6parmatsces mo tenedony B Ciiyx0y nopuepkku Kirenros banka;

5) 3anpamuBare baHk 0 BO3MOXHOCTHM W3MeHEHHsS KpeauTHOro IMMHUTA, MPEJOCTaBUB B baHk
NUCHbMEHHOE  3asBIICHHWE B NHCbMEHHOH Qopme OO  crmocoboMm, MPEeTyCMOTPEHHBIM
Horosopom/JIb3/3asBnennem (KpeIuTHOM 3asiBKOH )/3asiBIEHHUEM;

6) oopatutecs B bank o brokupoanun/PazonokupoBanuu Kaptel, B TOM 4wmcie, J000#
JlonosmmHuTenpHOM KapTsl, BBIMYIIEHHOM O €ro yKa3aHuio baHKoM, IpenocTaBuB B baHK MMCbMEHHOE
3asiBIEHHE WIM MO3BOHMB 1o TenedoHy CiyxObl moanepkku KimeHTOB (IIpH yCIOBUM MOJHON
nnentuduxanuu Kinvenra oneparopom banka). [epxarens JJononnurensHoit KapTel Takxke Bnpase
obparutbes B bank ¢ npocs6oit o briokuposanuu JlononuurenbHoi KapTel, m03BOHUB 10 TeaePoOHY
Cnyx0b1 moanepxku KineHrtos;

7) pactoprayth JloroBop, Ha YCIOBHSAX U TOPSIKE, MPEAYCMOTPEHHBIX HAacTOSIUMK CTaHIapTHBIMUA
YCIIOBUSIMU;

8) KiimeHT BmpaBe 1O CBOEMY YCMOTPEHHIO pacropspkaThes JaeHbramu Ha Cuere, ¢ y4eToM
TpeOOBaHUH, YCTAHOBJIEHHBIX Y CIIOBUSMH, MOJy4aTh BBHIMUCKHU (crpaBku) o Cuety, 3akpbITh CUeT ¢
UCIO0JIb30BaHMEM TulaTexHOW KapTbl B COOTBETCTBUM C JEHCTBYIOUIMM 3aKOHOJIATEIbCTBOM,
BHYTPEHHUMHU JOKyMeHTamMu baHka u VYclOBUsAMH, NpPU YCIOBUM HAJUIEKAIIETO HCIIOJIHEHUS
0053aTeNbCTB MO Y CIOBUSAM.

9) OTka3aThCst OT YCIAYIH «IIPEI0CTaBACHHE HH(DOPMAIIMK O JBIKEHUH 110 KapTe/cyery depe3 SMS—
COOOIIIeHUs», TTOJaB MUChbMEHHOE 3asBieHUE B bank nmu uepes cuctemy JIBO «Smartbanky. [Tpu sTom
KJIIMEHT CaMOCTOSITEIILHO JIOMycKaeT/He nonyckaet noixydearne PUSH—yBeqomneHuit s MOOMIBHOTO
npuioxenus cucremsl JIBO «Smartbank» B MoOmibHOM yCcTpoOKCTBE.

10) Bocrmosb30BaThCsl JAOTMOJHUTEIBHBIMU YCIYTaMd M HPUBWICTUAME (CTPaxOBaHUE IOE3JIOK,
Lounge Key, KoHChepk—CepBUC, CKUIKA Yy TMapTHEPOB U JIpyrue), IMperoCTaBiIsieMbIMU
MEXKIYHApOJAHBIMHM TUIATEKHBIMU cucTteMaMu Visa International, MasterCard International, Ha
YCIIOBUSIX, YCTAHOBJEHHBIX MEXIYHAPOJHBIMU IUIATEKHBIMU CHCTEMaMH. baHK He Hecer
OTBETCTBEHHOCTHU 3a KauyeCTBO, YCIOBHUS M IEPEUEHb IMPEAOCTABISIEMBIX YCIYT, IPEI0CTABIAEMbBIX
JIepKaTeNsIM IUIATEeXKHbIX KapToyeKk baHka OT MEXAyHapOIHBIX IUIATEXKHBIX CUCTEM. AKTYyaJlbHBIN
MepeyeHb YCIYT U MPUBWIECTUI OT MEXAYHAPOIHBIX IJIATEKHBIX CUCTEM Pa3MEIIeH Ha O(pUIIMaTbHBIX
caiitax MEKTYHAPOTHBIX [UIATEAKHBIX CHCTEM https://www.visa.com.kz u
https://www.mastercard.kz/ru—kz.html.

189. KiueHT 00513aH:

1) ykazatp nocTOBepHYIO MH(MOpMaIMIO B 3asBicHUH/3asABICHUH Ha MOJydeHHE 3aiima/3asBIeHHUU-
opepre Ha OTKpHITHE CYeTa, BBINYCK U OOCTYy)XMBaHWE KPEAUTHOM  KapThbl/1e0ETHOM
kaptsl/ [lorosope/[1b3/3asBnenun (KpeantHoii 3asBke);

2) TOMUcaTh KapTy, BBIMYIIEHHYIO B BUJIE TNIACTUKOBOM \METANTHUECKOM KapThl, Cpasy JkKe Mocye ee
MIOJIyYEHUS;

3) xpauuth KapTy paBHOIIEHHO J€HbIaM, YeKaM U JPyrHUM [IEHHBIM Oymaram, He JOIycKas rmepeaaqy
KapTsl TpeTbuM nuam (B T.4. 4Wi€HAM CEMbH WJIH KOJUIETaM);

4) mpeAnpUHUMATE BCE BO3MOYKHBIE MEPBI /ISl TPeI0TBpaIieHust YTpatsl KapTsr,

5) e nonyckare He3akoHHOTO Mcmonb30Banust KapTel TpeThUM JIHIIOM;

6) oOeperaTb KapTy, BBITYIICHHYIO B BUJIE TUIACTHKOBON \METAJUTMYECKOM KapThl, OT BEICOKOH/HU3KOH
TEMIIEPATYPHI, OT BO3AECHCTBUS NIEKTPOMArHUTHOTO MOJISI U MEXAaHUUYECKUX MTOBPEXKICHUI;

7) HememneHHo no Tenedony coobumte banky 00 Ytpare mmactuka\meramna KapTel, a Takke B
ciyudae, ecnu [IMH—kon, CekpeTHslii ko1, KooBoe €10BO cTanu n3BeCTHBI TpeTheMy nuily. lpu atom
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Hepxatens KapTel B 00s13aTEIIBHOM TOPSIKE TOJDKEH COOOIIMTH 3ampaimBaeMble BaHkoM uist
uaentTuukanuu Kinnenrta cBefeHus, Takue Kak, HO He OTPaHUYHMBAsICh UMM, CBOM UMS U (haMUIIHIO,
KOZOBOE CJIOBO, MHYIO0 HH(popMaiuio, nperoctaBieHHylo Kiuentom B 3asBieHun—odepre Ha
OTKPBITHE CUETa, BBITYCK M OOCITY)XMBAaHHE KPEIUTHOW KapThl/neOeTHO# KapThl /3asBieHHHM Ha
nosrydenue 3aiima/ Jlorosope/ [1b3/3asBiiennn (KpenutHoli 3asBke), oneparnuu o Cuety. bank Bipase
He OnoxupoBarh (pasmematb B Crom—cnucok) Kapry, ecam pemmr, uyto Knuent He ObLT
unentuduimposad. Pakr Yrpartel miactuka\meramia Kaprel HeoOxoaumo opopmuTh B baHke B
MIMCbMEHHOM BHJIE B Te€ueHUe 7 (CeMM) KaJeHIapHbIX THEH MOCie YCTHOIO 3asiBICHUS;

8) He npeBbIath JJOCTYIHBIH JTUMHT;

9) coBepmrass Omneparuio, noanucatbess Ha Comne (wium BBectn [IMH—kox mo 3ampocy POS—
tepmuHana). [loanucats JOKyMEHT, YJOCTOBEPUBILUCH B TOM, YTO CyMMa U BaJIIOTA, YKAa3aHHBIC B
Cnune, coBnaaalT ¢ (PAKTUYECKUMHU, U B OINpPENEIEHHBIX ClyYasX, NMPEAbSBUTH YJIOCTOBEPEHUE
nuyHocTH. Ecnm ykazaHHas B JOKYMEHTE CyMMa U/WJIU BaJIIOTa OTINYAIOTCA OT (PAaKTUYECKONU CyMMBI
v/unu BaroThI, wiu CIIUI 3aMI0JTHEH HE TOJIHOCTRIO, [lepxkarens Kaptel/Jlononaurensuoit KapTel He
MMeEeT MpaBa MOANUCKHIBATh 3TOT JOKYMEHT;

10) xpanuth Caurmbsl He MeHee 6 MECSIICR;

11) He monb3oBaThcs KapTo# 1Mo UCTEYSHUU Cpoka JCHCTBHS, a TAK)KE B Ciiydae BHeceHHus KapTel B
CTOIl—cnucok uiau 1o nojy4eHuu ykazanus banka o mpekpaiieHun nosub3oBanust Kaproi;

12) no ykazanuto banka HeamemuTensHO BepHyTh Kapty B bank;

13) kouTponupoBath ucnonb3oBanue Cuera. He pexxe, uem pa3 B Mecsiil mosry4ats Beimucky mo Cuety
U IPOBEPSTH €T0;

14) cBOeBpeMeHHO OIUTaYMBaTh yKa3aHHble B Tapudax baHka KOMHCCHOHHBIC, a TaK)Ke HWHBIC
TUIATeXKH, Ucxosiue u3 ycaosuit Jlorosopa //163/3assnenus (KpenurHoii 3asiBKe);

15) cBoeBpeMeHHO — He TMo3aHee 5 (sTH) OaHKOBCKUX JTHEH — HHPOPMHUPOBaTh baHK 00 M3MEHEHUH
yKa3aHHOW B 3asBieHUU/3asiBIeHUH—O(QEpTEe Ha OTKPHITHE CueTa, BBIMYCK M OOCIyXHBaHUE
KpeauTHOU KapThl/nedeTHoi kapTel U JJloroBope/[1b3/3asBnenun (KpenutHoit 3asBke) nHbopmaumy,
CO JHS BCTYIUJICHUS B IEWCTBUE ATUX U3MEHEHMUI;

16) koMmeHcHpoOBaTh  yOBITKH, NpuWYMHEHHbIC banky mo BuHe Kimenrta ([lepxaress
Kaptel/lonomautensHoit Kaptel). KimeHT HeceT OTBETCTBEHHOCTH 3a Bce Ormepaiuu, KOTOPBIC
Hepxarens Kaprtel/lonomautensHoi Kaptel mpooaun ¢ KapToit;

17) omnaumBate Omnepaliuu, MpoBeIeHHbIC 03 ABTOPHU3AIINY;

18) nomonusate Cuer B Teuenue [lnarexxHoro nepuojia B pasmMepe, HEOOXOIUMBIM ISl BHITIOTHEHHS
obs3aTenscTB Kinenra nepen bankow;

19) npousBoauTh oOIUIATY YyCayr baHka, OCYIIECTBISEMBIX B COOTBETCTBHH C HACTOSIIUMHU
CrangapTHeIMH yCIOBUSIMH, corniacHo Tapudam banka;

20) cobmoaTe IpaBHa OCYIIECTBJICHUS IUIATEKEH/TIEPEBOIOB M OGOPMIICHHUS ILIATEXKHBIX
JOKYMEHTOB, IPOBEJICHUS BAIFOTHBIX ONEpalliii, yCTAHOBJIEHHbIE 3aKOHOJAaTENbCTBOM PK;

21) WCKITIOYEH;

22) obecreynTh MOCTYIJICHUE 3apabOTHOM IMJIaThl U BCEX MHBIX M0X070B Ha Cuer, B ciaydae, eciu
Ob6ecneuennem Kaptel u Kpenuta sBisitoTest ieHbru, uMmeromuecs Ha Cuete u noctynatoiue Ha Cuet
B OynymeM. [Ipu atom ObGecriedeHreM sIBISIFOTCS AGHbI U, UMetonuecs Ha Cuere U MOCTyNawIye Ha
Cuer B OyayiieM, B ToM 00beMe, B KakoM umeromirecs Ha Cuete u nocrynatoniue Ha Cuer B OyayiieM
JIEHbI'M IOCTATOYHBI JUISl YOBJIETBOPEHMS BO3HUKIIUX M0 JloroBopy TpeboBaHuii baHka B MOMEHT MX
BBICTABJICHUS,

23) B ciyuae eciau Obecnieuennem Kaptel u Kpenura siBisitoTest AeHbpru, umeromuecs Ha Cuere u
nocrtymnatomue Ha Cuer B OyayIueM, 10 3aK/IIOYEHHS U B TEYEHUE BCEro cpoka aeicteus Jlorosopa
ocBo6oauTh ObecreueHue oT JII0ObIX MPeTeH3M, 00peMeHeH i, TpeOOBaHUM WM KaKUX-THOO0 MpaB
CO CTOPOHBI TPETHUX JIUL;

24) B cnydae ecnu OOecrieuenneM Kaptel u Kpenura siBistirorcst neHsru, umeroniuecss Ha Cuere u
noctymnatomue Ha Cuet B Oynyiiem (3apaboTHas TiaTa u Ap. BbIIuiaThl Ha CueT), He MeHee yeM 3a 14
KaJIeHJapHBIX JHEH O OKOHYaHMs NocTyruieHuil Ha Cyer, B MUCbMEHHOM BHJE MPOUH(OPMHUPOBATH
baHk 0 ’xemaHuu NpeKkpaTUTh NepeuncieHue aeHer Ha Cuer;
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25) HeMeJICHHO COo00INaTh U MPEA0CTaBlIATh baHKy m1000€ pacrnopsbkeHue, ykaszaHue, GopMaibHOES
TpeOOBaHue, pa3pelieHne, U3BEIICHUE WU JIF00OH APYroi TOKYMEHT, KOTOPBII KacaeTcsl UM MOXKET
kocHyTbcsa Obecnieuenus: Kimnenra nepen bankom, u Bpyden KinneHTy kKakuM—i1n60 TPEeThUM JIHIIOM;

26) He3aMeUTUTEIBHO YBEAOMIISATh baHK B MMChbMEHHOM BHUIE 000 BCeX CyeOHBIX pa30UpaTelIbCTBAX,
110 KOTOpbIM KITMEHT BhICTYyIaeT B KaUeCTBE OTBETYMKA, a TAKXKe 000 BCeX MPETeH3MX (TpeOOBaHUX),
npenbsaBiasieMblX KIMeHTy cO CTOPOHBI TPETHUX JIMLL;

27) B ciiydae M3MEHCHHUS MEPCOHABHBIX JTAHHBIX, YKA3aHHBIX B 3asBJicHUM/3asBICHUU—O(epTe Ha
OTKPBITHE CUETA, BBITYCK U O0CIYy)KUBaHUE KPEAUTHOW KapThl, B TeUCHUE 5 (NATH) OAHKOBCKUX THEH
CO JIHSl U3BMEHEHUS JaHHBIX TUCbMEHHO YBEIOMUTh baHK;

28) He mo3nHee yeM 3a 1 (oauH) OAaHKOBCKHU JIeHb MPEICTaBUTh B BaHK MHCHhMEHHYIO 3asBKY Ha
nosryuenue o Kapre/[lomonmaurensHoit Kapre Hamuunbix aener cBbime 500 000 (ISATHCOT THICSY)
TEHI'e B TCUCHUE 24 4acoB;

29) B ciyuae ommOouHOro 3aumcieHus Ha Cuer JeHer, He NpuHAIeKAmuX KiueHrty,
HEe3aMeUINTEIbHO YBEIOMHUTh baHk M B TeueHue 3 (Tpex) OaHKOBCKHUX JHEH BO3BpatuTh baHky
oLIMO0YHO 3auncieHHble Ha CueT AeHbIy,;

30) caMOCTOSTEIBHO MPOU3BOANUTH BCE PACUETHI C HAJIOTOBBIME opraHamu PK;

31) Bepuyth Bce Kapthl, BeimymieHHble B pamkax JloroBopa//lb3/3assnenus (KpeautHoit 3asBKH),
banky B Teuenue 10 (aecartr) 6aHKOBCKUX JHEH CO JHS MOJYYEHMs] MUCHbMEHHOTO YBEIOMJIIEHUS O
pactopxennu Jlorosopa //163/3asBnenus (KpenutHoii 3asBKH);

32) mpeZoCTaBUTh CBEJICHHS O CBOEM (PMHAHCOBOM COCTOSHHMHM 1O 3ampocy baHka B TedeHue 5
OaHKOBCKHUX JTHEH C JaThl MOJTYYCHHS TaKoro 3anpoca banka;

33) cobmoaaTh TpeOOBaHUS BATIOTHOTO 3akoHoAaTenbcTBa PK mpu Benennn Cyera B MHOCTPAHHOM
BAJIFOTE WX ITPHU NpoBeneHnn Ornepanuii B THOCTPAHHOW BAIIIOTE;

34) undopmupoBats bank o xemanuu pactopruyts Jlorosop//Ib3/Pamounslii moroBop/3asBicHue
(KpenuTHyro 3asBKy) U He MPOJOJDKATh UCTONb30BaHUe KapTel He MeHee yeM 3a 1 (0JIMH) MecsiIl 10
okoHYaHMs cpoka aecTBust Kaptel. Eciin KnueHT He MCTOMHUI BBHIMICYTIOMSIHYTOE 0053aTeNbCTBO,
bank mpoayieBaer wim He mpoaeBaeT cpok merictBus Kaptel (BeimtyckaeT KapTty ¢ HOBBIM CpoKOM
JeWCTBUS) 110 CBOEMY YCMOTPEHHIO, B cIydae Bbllycka KapTel crincbiBaeT miaty 3a BblTyck KapTel u
uHble CBs3aHHble IulaTexu. Ecim KnmeHT oTkasbiBaeTcst nmoiyduts KapTy ¢ MpOJUIEHHBIM CPOKOM
NeWCcTBUs, ylep)kaHHble Bo3HarpaxaeHuss He Bo3Bpamarorcs, KinmeHT mpu 3ToM 0043yercs HX
OILJIATUTH;

35) He MOKymaTh M HE WCIOJB30BAaTh YCIYI'M M TPOAYKTHl baHka B LeNsX, MPOTHBOpPEYAIINX
3akoHoaarenbcTBY PK mimm Mecrta o6cnyxuBanus Kapt ninu npasunam I1C;

36) He  MPOM3BOMUTH  HHUKAaKMX JedicTBuil/Onepanuii, HamnpaBiICHHBIX Ha  JICTAIU3ALUIO
HE3aKOHHO/HEeJIerajbHO MOTy4YEHHbIX JCHET,

37) He NPOM3BOAUTH HUKAKUX JEHCTBUI/Onepanyii, SBISIOMUXCS WIA MOTYIIHMH SIBISITHCS
HE3aKOHHBIMHM W/WJIM HAIpaBJICHHbBIMM Ha NPUYMHEHHE Bpeza, yiiepda, B TOM UHUCIIE PeIyTaluH,
banky/IIC/apyrum GaHkawm;

38) noy4uTh M UCIOJIB30BaTh KapTy B CBOMX MHTEpecax, a He M0 MOPYYCHUIO TPEThUX JIUI] C IIEIIBI0
CKPBITh UX JIMYHOCTB;

39) B ciiydac BO3HMKHOBEHHs MPETEH3HMH II0 CEpBHCAM, IPEIOCTaBIsieMbiM baHKy wW/Wiu B
nanpHelmem KimeHTy TpeTbuMu IMamMu, He NpeabsaBiasaTh nperensuil banky winu I1C;

40) caMOCTOSATEIBHO O3HAKAMIIUBATHCS ¢ U3MCHEHHSMU M AOTIOJNHEHUSIMU B CTaHAAPTHBIX YCIOBHSIX,
Jlorosope/[163/Pamounom morosope/3aseiennn (KpenutHoii 3asiBke), [IpaBuinax u Tapudax Banka
Ha odurmansHoM caiite B MHrepHere (Www.eubank.kz) mnm B momemienusix banka. B ciyudae
BHECEHUS U3MEHEHMM B JaHHbIE JOKYMEHThl baHKOM B mopsjake, npenycMoTpeHHOM CTaHIapTHBIMU
ycnoBusimu, Kinenr BripaBe pactoprayts Joroop/JIb3/Pamounsiit norosop/3assienue (Kpeautnyro
3asBKy) 0€3 YIIaThl IOMOJHUTEIbHON KOMUCCHH 32 €r0 PACTOPIKEHHUE, €CITU Takasi Oblla YCTAHOBIICHA
bankom u mnpekpatuTh mnoab3oBathes Kaprammu wimm CueroMm, ¢ 00sS3aTeNbHBIM MHCHMEHHBIM
uHpopmHpoBaHueM baHka 0 cBoeM kenaHuM He no3aHee | (0HOT0) AHA 0 BCTYIUICHUS U3MEHEHUI
U JIOIIOJIHEHU B IEUCTBUE.

41) npu HazHaueHun bankom Csizku «Homep moOunbHOrO Tenedona + Kapra» B cOOTBETCTBHU C
HacTosAmUM MyHKTOM npenoctaButTh [IC nanneie CBsasku «Homep moOmibHOTO Tenedona + Kapray
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IyTeM Tepeladyd CBEeIeHUH O 3aperucTpupoBaHHOM HoMepe Tenedona/Homepe TenedoHa,
noakioueHHOro Kk SMS-coobmenusm u Kapre. Knment mnpenocraBnsier banky coriacue Ha
3aUUCIIEHUE JIEHEXHbIX cpeAcTB Ha ero C4er, OTKPBITBII B COOTBETCTBYIOLIEH BaJIOTE,
ycraHoBneHHbIH bankom B CBsiske «Homep moGunbHOro Tenedona + Kapra» B COOTBETCTBHH C
HacTosIMM  IyHKTOM  CTaHJApTHBIM  YCJIOBUSAM, IPH  MCIOJb30BAaHUM  IUIATEJIBLIMKOM
uaeHTH(PHUKATOPA TOTyJaTess CPeACTB — 3aperuCTPUPOBAHHOTO HOMepa TenedoHa/HoMepa TenedoHa
st SMS-cooOmenmii.

190. [JlomomnutensHble mpaBa U oOs3aHHOCTH banka m KimeHTa aHalOTWYHBI COOTBETCTBYIOIIUM
npaBaM U o00s3aHHOCTSM CTOpoH, ycTaHOBJeHHbIM CTaHzapTHbIMU ycinoBHUsIMH; CTOpPOHBI
MIOATBEPK/IAI0T CBOM 00513aTEbCTBA [10 HUM.

190-1. JInst otkpeiTast Cuera nmpeaocTaBUTh B baHK JOKYMEHTHI M HH(POPMAIUIO, TIPEAYCMOTPEHHBIE
3akonom CHIA «O HamorooONI0OXeHUH WHOCTPaHHBIX cdeToBy, Cranmaprom ODCP 00
aBTOMaTHYeCcKOM oOMeHe mH(popmaruer o puHaHcoBbIX cueTax (CRS) B pamkax MHOTOCTOpOHHETO
COrJIallleHUs] KOMIETEHTHbIX OPraHoB 00 aBTOMAaTH4ecKOM OoOMeHe MH(popmanuend o (UHAHCOBBIX
cyeTax K KoTopoMy npucoeaunmiach Pecriyonuka Kazaxcran, 3akonHonarensctBoM PK u BH/I Banka,
a TaKKe NPEeOoCTaBiIATh Mo TpeOoBaHHIO baHka MOKyMeHTHl W HMH(OpMalMIO, MOJATBEPKIAIOIINE
MIPaBOBOM CTaTyC (pe3uaeHTCTBO/TpaskjaHcTBO) Kinenra.

190-2. B ciyuae npenbsiBinennst bankoM TpeOOBaHHMSI O MOTAMIEHUH MPOCPOUSHHOM 33]J0OJDKCHHOCTH U
HayucneHHoro Bo3narpaxnenus, Knuent o6s13an ucnosHuth TpeboBanus banka B Teuenuu 7 (ceMn)
KaJIEHJapHBIX JIHEH co THS npeabsBieHns bankoM qaHHOro TpeGoBaHMs.

191. OrpanudveHusi, yCTaHOBJCHHBIE 3aKOHOMATeIhCTBOM PK 11t ©GaHKOB BTOpOTO YpOBHS B
OTHOIIEHUH 3a€MHBIX ONEpaluii, MPUMEHUMBI JUIsl TpaBoOTHOIIEHUH CTOpOH B paMKaxX HAaCTOSIIETO
Paznena JloroBopa.

192. CropoHBI 00S3yIOTCS BHITIOJHATE BCE yCiaoBHs JoroBOpa MprcOoeTMHEHHS.

192-1. TlpucoenunenueM Kk HactosmieMy JloroBopy KimeHT BbIpakaeT cBoe O€30T3bIBHOE COTJIACHE
Ha  mpenocTtaBicHue bankom  umHpopmammu o Hem 1o  JloroBopy/JIB3/Pamounomy
norosopy/3assienuto (KpeauTHoii 3asBKe), B TOM 4rciie HHOOPMAIIUH, COCTABIISIONIEH OaHKOBCKYIO
U UHYIO OXpaHsIeMYylo 3akoHoaatesbcTBOM PK Taiiny:

— roCy/IapCTBEHHBIM OpraHaM M JOJLKHOCTHBIM JIMIAM, YIIOJTHOMOYEHHBIM 3aKkoHoAaTeabcTBOM PK Ha
MoJIyueHue Takoil uudopmanuu;

— TPETbUM  JIMLAM, OCYIIECTBIISIIOIIMM  JIEATEIbHOCTh IO MPUOOPETEHHIO MPOCPOUYECHHOM
3a/10JDKEHHOCTH, KOJUIEKTOPCKOMY areHTCTBY, a TakKe HHBIM TpPEThUM JIMIAM, B TIOpPSAKE,
npenycMoTpeHHOM bankowm.

PA3JEJ V. POBHUYHOE KPEJIUTOBAHUE

192-2. Oco0wble yciioBus:

Ilyrem 3axmtouenus Pamounoro noroopa bank mnpenocrtaBiser 3aeMIIMKY BO3MOXXKHOCTb
[10JIy4aTh HEOAHOKPATHO 3aliMbl Ha pa3IMyHbIE LIEJIU B paMKax PaMoyHOro 10oroBopa, Imyrem akuenra,
noanucanHoro 3aeminukoM 3asBiieHus (KpeautHoil 3asBku)) Ha npucoenuHeHne Kk CraHAapTHBIM
ycnoBusM ([loroBopy npucoeannenus) u PamounoMy 10roBopy Ha CII€yIOIINX OCHOBHBIX YCIOBHSX:
1) uenb: npenocTaBiIeHHe 3aCMILUKY 3aliMOB:

— Ha NOKYIIKY TPaHCIIOPTHOTO CPEJICTBA;

— Ha NoTpeOUTETbCKUE LIENH;

— Ha NOTPEeOUTETBCKUE LIEIH «B PACCPOUKY»;

— Ha perHaHCHPOBAHUE;

— Ha IpeJioCTaBJIeHUE KPEAUTHOTO JIMMHUTA HA TUIATEKHYIO0 KapTOUKY.

2) cymMma 3aiiMa o Pamounomy noroBopy ompenensiercs 3asBieHusMu (KpeanTHpIME 3asiBKaMu),
IIPEIOCTABJIIEHHBIMH 3a€MIIMKOM U aKLENTOBAaHHBIMU baHkoM, BaitoTa 3aiima - TEHre.

3) cpoKHM, BHJ CTaBKM BO3HArpayKACHHs, pa3Mep CTaBKM BO3HAIPAKICHUS B TOTOBBIX IMPOIICHTAX,
pasMep CTaBKM BO3HArpaXkJeHHss B JOCTOBEPHOM To0JIOBOM 3(P(PEKTHBHOM COMOCTABUMOM
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UCYMCIEHUH, METOJl TMOrallleHus, OYEpPEAHOCTh IIOTAIIEHUS 3aJ0JDKEHHOCTH 10 3aiiMy,

onpenensitorcs B 3asgBieHuu(-s1x) (KpeautHoii 3asBke).
192-3. Tlocne akuenta bankom mnoanmucansaeix 3aemmukoM 3asBiaenus (KpeauTHoW 3asBku) y
3aeMIllMKa BO3HUKAIOT 00s3aTeIbCTBA 110 BO3BPATy 3aliMOB, BBIIAHHBIX B COOTBETCTBUU ¢ PaMOuHBIM
JO0roBOpoM U JIoroBOpoM IpUCOEANHEHNUS:

— Ha MOKYINKY TPaHCIIOPTHOI'O CPEJICTBA;

— Ha NOTPEeOUTETBCKUE LIEIH;

— Ha NOTPEOUTETBCKUE LIETH «B PACCPOUKY»;

— Ha pepuHAHCHPOBAaHNE UMEIOLIETOCS 3aliMa;

— Ha IpeJOoCTaBJIEHUE KPEAUTHOTO JIMMHUTA 10 KPEAUTHOM W/WIIN TUIATE)KHOW KapTOUKe.
192—4. Tlogmucanmem PamouHoro noroBopa bank He Hecer 00s3aTenbCcTBa MO YCIOBHOMY U
0e3yCIIOBHOMY 0JIOOpEHHMIO 3aiiMa B paMKax PaMOYHOTro 10roBopa, KOTOPHINA 3aeMIIUK 3alpaliuBaeT,
nyreM nojauu 3aseieHus (KpenutHoil 3asBkH)/3asBaeHNs Ha NOJydyeHUe 3aiiMa/3asBiaeHUs-0(pepTh
Ha OTKPBITUE CUETA, BHITYCK M 00CTyKUBaHUE KpeAUTHOM KapThl. [Ipu kaxaoM oOparienny 3aeMImKa
B bank, nns monyuenus 3aiima B pamkax PamouHoro noroBopa, bankom OyneT mpoBeneT aHaIHu3 1o
KpEAUTOCHOCOOHOCTH M IUIATEKECIIOCOOHOCTH, MO HUTOraM d4ero OyJeT MPUHATO pelieHHe O
MIpeloCTaBIeHNU ouepeHoro 3aiima. lIHble KOHKpeTHbIE yCI0BUS (PUHAHCHUPOBAHUS ONIPEIEIISIOTCS B
npuwiokeHusx k PamouHomy noroBopy - 3asiBieHusix (KpeauTHbIx 3asBKax, B TOM 4YHCI€ M Ha
MoJlyueHue KpeautHoro maumuta) u ['padukax mnoramenus (Mpu HAIUYUH), SIBISIOLIAXCS
HEOThEMJIEMBIMU 4YacTsiMM PamouHoro noroBopa. B pamkax OTIeNbHBIX 3aiiMOB MOXET OBITH
npusiiedeH Co3aeMILUK, €CIIH 3TO MPEAYCMOTPEHO YCIOBUSAMH MPOAYKTA.
192-5. bank npaBe pacTOprHyTh PaMOYHBIIT TOTOBOP M OTKa3aTh B MPEJOCTABICHUH 3aiiMa B paMKax
PamouHoro noroeopa, o NpuYMHaM:
1) mpenycMoTpeHHbIM PamouHbIM 1OrOBOpOM, HpHU KOTOphIX y baHka, BO3HHMKaeT NpaBoO He
OCYILECTBJISATh MPEIOCTABICHNE HOBBIX 3aliMOB;
2) HapymieHue 3aeMIIUKOM CBOMX 00s3aTenbCcTB mepen bankom mo Pamounomy moroBopy u
3asBnenuto (KpenutHoii 3asBke);
3) yxyaueHus (UHAHCOBOTO COCTOSIHUS 3aeMIIMKA, BBISIBJICHHOTO IO pe3y/bTaTaM MOHUTOPUHTA,
npoBoAuMoro baHkoM B COOTBETCTBMM C TpeOOBaHUSAMH HOPMATHBHOIO IPABOBOTO aKTa
YIOJITHOMOYEHHOTO OPraHa;
4) u3menenus tpeOoBaHUil 3akoHOAaTenbcTBa Pecnyonuku Kazaxcran, BIUSIONINX Ha Hajjexaliee
ucnionHeHue bankom 3assienust (KpenuTHoi 3asBKH).
192—-6. TepMuHbI U OIpeEIICHNUs, UCIIOIb3yEMbIE B HACTOsALIEM pazjiesne CTaHIapTHBIX YCIOBHIL:
1) Baaiora 3aiiMa — BamioTa, B KOTOpOodM baHK mpemocTaBiaseT 3acMIUKy OYEepeIHOM 3acM.
HaumenoBanue Bamotsl 3aiima oroBapuBaercst B JIb3/Pamounom gorosope/3assiacanu (KpeautHoi
3asBKe). McroHeHne 00s3aTeNIbCTB M0 KaKIoMy 3aiiMy mpou3BoauTcs B BamroTe BeitanHOTO 3aiima;
2) Bo3Harpaskaenue — CyMMa JICHET, KOTOPYIO 3aeMIIHUK 00s3yeTcst yIUIaTuTh baHKy 3a 1MoJib30BaHUEe
3aiiMoMm (TpenocraBieHue 3aiima), UCXOAS U3 MOpsSAKa pacdyera W pa3Mepa CTaBKU, YKa3aHHBIX B
JIb3/3assnenun (KpeauTtHoii 3asBke);
3) loroBopbl 1m0 oGecnmevYeHHI0 — JOrOBOPhHI 3ajiora (B TOM YHCJIE€ W JOTOBOPHI 3ajiora JICHEr),
rapaHTUy U JAPYTHe CIIENKH, 3aKIfoYaeMble B 00ecreueHrne UCIIOJIHEHUS 0053aTeIbCTB 3aeMIINKa KaK
Ha naty 3akmouenus J1b3/3aasnenus (KpeautHoii 3asBk1), Tak u B OyayiieM, B IEPHOJ] €ro JeHCTBUS;

4) 3a10/I5KEHHOCTh — CyMMa 3aiilMOB, TMOJYYCHHBIX 3aEeMIIUKOM [0 COOTBETCTBYIOIIHM
J1b3/3asBnenusm (KpetuTHbIM 3asiBKaM) U HETIOTAIlIEHHBIX (HEBO3BPAILEHHBIX) 3aEMIITUKOM, a TaKXkKe
UHbIE CYMMBI (Boznarpaxaenue, KOMHCCHH, IIPEYyCMOTPEHHBIE J1b3/PamouHbIM

noroBopom/3asiBnenuem (KpemutHoii 3asBkoil) u Ttapudamu banka, HeycTolika u mpouee),
noanexamue oruiare 3aemukoMm banky mo ycnoBusm J[b3/3asBrenust (KpenuTHoil 3asBKu) Ha
KOHKPETHYIO JaTy U HeYyIUIadyeHHbIe (HeTmoralieHHbIe) 3aeMIIIKOM;

5) AB3, Pamounslii moroBop, 3asBienne (KpeaumTHas 3asiBka) — J0TrOBOpHI (CHENKH),
3akitoueHHble CTOpoHaMHM B paMKax M BO HUCIOJHEHHE Hacrosiiiero JloroBopa, ycTaHaBIMBAIOIINE
(KOHKPETU3UPYIOIIKE) YCIOBHS TIONyYeHHUs OTAENbHBIX 3aiiMoB B pamkax JloroBopa (cymmy 3aiima,
CTaBKM BO3HATPaXKJIEHHUS, CPOKH TOJb30BaHUs (MPEIOCTABICHUS) U T.O.), a TaKKe JIOTOBOPHI

UIIOTEYHOTO 3aiima,
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6) 3aem B pamkax PamouHoro aoroBopa — OaHKOBCKHU 3aeM (CyMMa OCHOBHOTO [0JIra),
npepocrasisieMelid bankoM KimeHTy Ha yCIIOBHSX CPOYHOCTH, IUIATHOCTH M BO3BPAaTHOCTH Ha
npuoOpeTeHne TPaHCHOPTHOIO CPEACTBA, TOBAapOB, YCIYr, Ha IOTPEOUTENbCKHME LU, Ha
MOTPEOUTENILCKUE TIENTH «B PACCPOUKy», Ha pedrHaHCHpOBaHME, Ha MPEIOCTABICHUE KPEIUTHOTO
JUMUTa O IUIATEKHOM KapTOUYKe, Ha OCHOBAaHMM akuenTa baHKOM MOANHCAHHOTO 3aeMIIMKOM
3assnenus (KpeautHoil 3as1BK1), B Ipeiesiax CyMMbI U CPOKa, OIpeesIeHHbIX KpeuTHON NOJUTHKOM
banka s Takoit popmbl kpenutoBanus u 3assiaeHuu (KpeautHoii 3asBke).

I'naBa 1. OcHOBHBIE yC10BUSA

193. B pamkax JloroBopa u B cooTBeTCcTBUHU ¢ ycioBusmu JIB3/PamouHoro moroBopa/3asBicHus
(KpenutHoit 3asBkH), 3akimodaemoro CtopoHamu Ha OymakHoM Hocutene 1o ¢opme banka, bank
npenoctasnser Kinenty 6ankoBckuil 3aeM (aanee — 3aeM) Ha yCJIOBHUSAX €r0 IUIATHOCTH, CPOYHOCTH,
BO3BPATHOCTH, 00ecredeHHoCTH, 0e3 obecnieuenus no JIb3 /3assnenuto (KpeauTHoi 3asBKe), HO C
yuetoM oroBopok B CraHmapTHbIX ycioBusx/J[b3/Pamounom morosope/3assnernu (KpeautHoit
3asBKE), B TOM YHCIIE — KacalolIuXCs HEYCTOeK W TpaBa baHka moTpeOoOBaTh MpeCTaBICHUS
obecnievyeHus 1o 3anmy.

194. B cnydae mTpOCPOYKH OUYEPETHOTrO IUlaTeka Mo 3aiiMy, YCTaHOBJIEHHOMY 1o [ paduky
MOTAIIeHHs, TTIepeHoC oOpa3oBaBiieics 3aj0mkeHHOCTH Ha Cuera mpOCpOYeHHON 3a/10DKEHHOCTH
OCYILIECTBIISIETCS:

— B JICHB IJTAHOBOT'O MTOTANICHUS 33I0JDKEHHOCTH 110 [ 'paduky 1o 3aiimam, 00CITy>)KHBaeMbIM B CHCTEME
Credilogic;

—B JICHb, CIEAYIOMHWA 3a JHEM IUIAaHOBOTO MorameHusi 3al0pkeHHoCcTH 1o ['paduky mo 3aiimam,
obcnyxuBaeMbIM B cucteMe RS-bank, eciu nnoe He npenycmotpeno [1b3/3asBnennem (KpeanTHOM
3asBKOM).;

—B JICHb, CICAYIOIMHWA 3a JHEM IUIAHOBOTO MorameHus 3am0bkeHHocTH 1o ['paduky mo 3aiimam,
obcimyxkuBaeMbiM B cucteme FIS, ecim mHoe He mpemycmotpeno [Ib3/3asBrnenuem (kKpemauTHON
3asBKOM);

195. bank BmpaBe, u KumeHT ¢ 3TuM O0€3yCIOBHO COTJIaceH, YIACp)KHUBaTh JIO00E IBHUKUMOE
MMYIIECTBO (B TOM 4MCIe ACHbIH), Haxojnsuleecs: y banka B 3akoHHOM Biazenuu, B ObecrieueHue
ucnonHeHus: KnueHToM Bcex 00s3aTenbeTB rnepell baHkoM 1o JiOOBIM TIpa)KIaHCKO-TIPAaBOBBIM
C/IeJIKaM, B COOTBETCTBUU ¢ 3aKoHOaTenbcTBOM PK u Hactosmm [JoroBopom.

195-1. B nocwke Knnenra umeercs ero coriacie Ha mpefocTaBieHHe cBeleHHi o HeM B KpemutHoe
O0ropo u Ha mpenoctaBienue Kpeautneim Owopo banky KpemutHoro ortdyera o HeMm, a Takxke
uH(popMalnH, CBA3aHHO ¢ ucroyiHeHueM CTOpOHaMU CBOMX 00sI3aTENIbCTB.

196. bauk BmpaBe HcCIOJIb30BaTh corjacue Kinenta Ha mpelcTaBieHue HWHGOPMAlKMU O HEM B
Kpeautnoe 6ropo u Beigauy KpeauTHoro otdera, Takke COIiacMe Ha MojiyueHue mHpopmanuu 06
OTUUCISIEMBIX 00S3aTENbHBIX TMEHCHOHHBIX B3HOCAX B HAKOMHUTEIbHBbIE TEHCHOHHBIE (DOHIIBI,
npenoctaBisieMoil HekommepuyeckuM AQO «l'ocynmapctBeHHass koprnoparus «lIpaButenscTBO Is
rpaXkaH» B COOTBETCTBUH C 3aKOHOAaTeIbCTBOM PK, HeorpaHnyeHHOE KOJIMUECTBO pa3 UCIOJIb30BATh
MOJIyY€HHOE COTJIacue mnocie okoHuanus aeiicteus J1b3/3asBnenus (KpeauTHOU 3a1BKH) OECCPOUHO.
197. KnueHT 6e3ycIOBHO COTJIACEH C TEM, YTO 3aeM MPEIOCTABISIETCSA TOJIBKO MPHU YCIOBUHU BBICOKOM
Kpemutocnoco6Hoctn u Hagexxknoctu Komenrta. Ilpu stom KpemutocmocoOHOCTh UM HalIEKHOCTH
onpenenstorcs baHkoM B cOOTBeTCTBUU € 3aKkoHOaTenbcTBOM PK 1 TpeGoBanusimu banka.

198. Cpox monb3oBaHMs 3aliMOM HA4YMHAETCS C JaThl BbIJAa4M 3aiiMa M 3aKaHYMBAETCS NaTOU
noramieHus 3aiima B moimHoM oObeme. Jlatoit Beimaun 3aiiMa sSBISETCS JaTa OTPaKEHHs JEHEr Ha
CCyaHOM cueTe 3aeMmiinka. Bo3HarpaxaeHue Hauucisiercs baHkoM Ha CyMMy OCHOBHOTO JIOJITa CO
TIHSI, CTIEAYIOIIETo 3a AaToil Beiaun 3aiiMa, 10 JaThl Bo3Bpara 3aiima. [Ipu pacuere Bosnarpaxaenus
Jata BbIIauM 3aiiMa U jJata Bo3Bpara 3aiiMa MPUHUMAIOTCS 32 OJUH JeHb. [Ipu 3TOM roJi cuuTaercs
paBHbIM 360 (TpeMcTam IIECTHIECATH) KaleHIapHBIM THAM, Mecsall —30 (TpuanaTv) KajleHIapHbIM
THSM, 700 paBHBIM (PAKTHYECKOMY KOJIMYECTBY HHEH coryiacHo ycinoBusiMm Jb3/3asBnenus
(KpenutHoit 3asBku). OTcueT cpoka BO3Bpara 3aiiMa W cpoka HauucieHus BosHarpaxaeHus
HAYMHAETCS CO JIHS, CIIEAYIOUIETro 3a JaToi BhIIaud. baHK BIpaBe MPelIoCTaBUTh CKUIKY MO CyMMe
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Bo3narpaxxaenus 3a nepuoj 10 IEPBOroO IMOTalleHMs], MPU ITOM IEPHUOJ 10 IEPBOrO IMOTalleHUs
IpUHUMaeTcs A pacueTa Kak 30 (TpuauaTh) KaleHJApHbIX THEH, C OTPaXXEHUEM CYyMM ILIATEKEN B
I'paduke moramenus. bank mpemocraBnser 3aeM He mosgHee 3 (Tpex) pabouMx AHEW C JAThI
opopmnenus JIb3/3asBnenuss (KpeAUTHOW 3asgBKH) W/WIM TOJINHCAHUS CcTOpoHamu [ 'paduxos
norameHus (MIpU HAJIMYWK ), SIBIISTIOIIUXCS HEOTheMJIEMBbIMU YacTssMu JloroBopa.

199. Ilpu noramenun 3aiiMma B cooTBeTCTBHH C [ padmkom 1uiaTexel, naToi Bo3Bpara 3aiima Oyaer
SBJIATbCA IOCIEOHAS Jara IorauieHus, ompeneneHHas no I'paduxy. Ilpu monHoM nocpoyHOM
MOoralIeH1H, 1aToi Bo3Bpara 3aiiMa cuuTaercs AaTta OTPaKEHUs Ha CCYJHOM cueTe 3aeMILMKa TI0JTHOTO
MOTaIICHHUS 33I0JDKEHHOCTH 110 3aiiMy, KOTOpOe OCyIecTBisieTcs: B TedeHue (3) Tpex pabouux aHei
CO JIHS TIOCTYIIJICHUS BCE CyMMBI 3a/10J)KEHHOCTU B CUET MOTALIEHUS 3a/10JKEHHOCTH 1O 3aiimy.
200. Hauwmcnenue Bo3HarpaxaeHUs MPEeKpamaeTcsl CO JHS, CISAYIOIIEr0 3a JHEM, B KOTOPOM
KineHnToM mosHOCThIO MCIIOTHEHO 0053aTeNbCTBO 10 BO3BpaTy 3aiiMa, B TOM uucie JocpouHo. Eciu
CPOK YIUIaThl JOOOro Iuiarexa, KoTopbli KimeHT o0si3aH ocymiectBuTh o ['paduky miarexed,
BBINIA/IA€T HA JIEHb, KOTOPBIH HE ABISETCS pab04YUM JHEM, TO TAKOH IJIaTeX MOXKET ObITh OCYIIIECTBIIEH
paHee Takoro Hepabouero IHS JMOO JOJKEH OBbITh OCYILECTBIEH B CIEAYIOIIMM 3a TakKUM JHEM
pabounii 1eHp, 0e3 yraaThl HEYCTONKN U MHBIX BUJOB IITPA(pHBIX CAHKIIHH.

201. Ouepennocts noramienus: CyMMma mpou3BeIeHHOTO 3aeMIMKOM ruiarexa no J{b3/ 3assienuto
(KpenuTHoii 3asiBKe) B Cllydae, €CIIF OHA HEIOCTATOYHA JJIsl UCTIOJTHEHUS 00s13aTebCTBA 3aeMIIHKA 110
JB3 [3assnenuto (KpeautHo#t 3asiBKe), mMOramaeT 3aJ0/KCHHOCTh 3aeMINMKa B  CJICIYOMICH
OYEpEeTHOCTHU:

1) 3anomxeHHOCTh 0 OCHOBHOMY JIOJITY;

2) 3a710JKEHHOCTH TI0 Bo3HarpaxxaeHuto;

3) Heycroiika (mTpad, meHs) B pa3mMepe, OnpeieIeHHOM B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM PK;
4) cymma OCHOBHOTO J10JITa 3@ TEKYIIMH MEPUO/T TUIATEXEH;

5) Bo3narpaxaeHue, HAUMCIEHHOE 3a TEKYIINI TIEPUO/T TUIATEeIKEH;

6) komuccuu baHka W MHBIC TJIATEXH, CBSI3aHHBIC C BbIaUel U 00CTy>)KuBaHUEM 3aiima;

7) cyMMa u3JEep’KeK, MOHECEHHbIX baHKOM B CBSI3U C HEUCIIOJHEHUEM W/WIM HEeHaJUIeKalluM
HCIIOJHEHHEM 3aeMITUKOM CBOMX 00s3atesbeTB 1o JIB3/ 3assnenuto (KpeauTHoii 3asBKe).

[To wucreuenun 90 (meBsiHOCTA) TMOCIEAOBATENbHBIX KaJCHIAPHBIX JHEH MPOCPOUYKH CymMma
npousBeaeHHoro 3aemuukom miarexa mo J[b3/3assnenuto (KpeautHoii 3asiBKke) B Cilydae, eCiid OHa
HEJI0CTaTOYHA IS MCIOJHEHHS 00s3aTebcTBa 3aemiuka mo J{b3/3assnenuto (KpeautHoii 3asBke),
MoramiaeT 3a/I0JbKEHHOCTh 3aeMIUKa B CIIEYIONIed 0uepeIHOCTH:

1) 3apomxeHHOCTh 0 OCHOBHOMY JIOJITY;

2) 3a10JKEHHOCTD 10 Bo3HarpaxaeHuto;

3) cymma OCHOBHOTO JI0JITa 32 TEKYIIHI TIEPHO/T TUTATeIKEH;

4) Bo3HarpaxeHre, HaYMCICHHOE 32 TeKYITU MTePHOI TIaTeKEH;

5) HeycToiika (mtpad, neHs) B pazMepe, ONpeeIeHHOM B COOTBETCTBHH € 3aKOHOAaTeNbcTBOM PK;
6) komuccuu banka u MHbBIE TUIaTEXH, CBA3aHHBIE C BhIJaUel U 00CITy:)KUBaHHEM 3aiima,

7) cyMMa U3JEpKEK, MOHECEHHBIX baHKOM B CBSI3M C HEUCHOJHEHHEM W/WIM HEHaJJIekKaIluM
UCIIOJIHCHHEM 3aeMIIUKOM CBOMX 00s13arenbeTB o J{b3/3asBsienuto (KpeaurHoii 3asBKke).

201-1. Cnoco0 noramieHus: B HaIMYHOM W/WJIM B OE3HATMYHOM MOPSIIKE, MyTeM MEepeBoJia JIeHer B
nosb3y banka ¢ mo0bpIx 0aHKOBCKHX CUETOB 3aeMINMKA, JTUO0 MHBIM CIIOCOOOM, MPeayCMOTPEHHBIM
JIeUCTBYIONIUM 3akoHOAAaTedbCcTBOM PK M CBOOOIHBIM OT KakUX—JIHOO 3ampeToB U OTPaHUYCHUH,
IyTeM BHECEHHUsI ICHET B kaccy baHka, mytem 3auriciieHus: 3aeMILUKOM JIeHeT Ha ero OaHKOBCKUH CUeT,
nub0 Ha WHBIE OAHKOBCKHE cueTa, OTKpbIThie B baHke u B TakoM ciydae baHk neberyer ykazaHHBIE
O0aHKOBCKHE cueTa 3aeMiuka B O€3aKIeNTHOM TMOpsAaKe Ha 00y cymMMy oOpa3oBaBIIEHCS
3aJI0JDKEHHOCTH 10 3aiiMmy W Bo3HarpakaeHuto, BKIItoYask HEYCTOWKU, U3JCPKKHU, 3aTPAThl U HHbBIE
CYMMBI 3aji0JbKeHHOCTel o CorniamieHuto, Ha 4To 3aeMIIUK HACTOSIIMM JaeT cBoe 0e3yCIOBHOE U
0€30T3BIBHOE corJiacue, 0e3 mpasa JIOTOIHUTEIBLHOTO aKIIeTTa MO0 0TKa3a OT aKIIeNTa TUIATeXHBIX U
WHBIX JOKYMEHTOB.

202. B cnyuae neucnomHenus KimentoMm cBoux obOs3atensctB no JIb3/3asenenuro (KpemutHoit
3asiBKe) (1o Oe33anoroBomy 3aiimy), KinuenT o0si3an mo nmepBomy TpeboBanuio banka, B Teuenne 14
(ueThIpHAIIATH) KAJICHIAPHBIX THCH:
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1) nmpenocraButh baHKy rapaHTHIO TPETHETO JIMILA W/WIM MPEAOCTABUTH B 3AJIOT JBIKHMOE W/WIN
HE/IBIKUMOE HUMYILECTBO, B KauecTBe (OOecredyeHHss MCIONHEHUs 00sA3aTeNbCcTB MO 3aiiMy, U
3aKiIounTh ¢ baHkoM cooTBeTrcTByrouie JloroBop 3anora, JONOJHUTENIBHOE COTrJAIIEHUE K
J1b3/3assnenuto (KpeautHoii 3asBke) n60 HoBbIM [IB3/3asBnenue (KpenutHyto 3as1BKy);

2) 3a cBOMl cuer oOecrneyuTh TOCYJApCTBEHHYIO pErucTpanuio ImpaBa banka Ha 3amor B
PErUCTPUPYIOIIEM OpraHe W npenocTaBuTh banky J[oroBop 3anora ¢ COOTBETCTBYIOIIEH OTMETKOM
PErUCTPUPYIOIIETO OpraHa.

203. Kaxnas uz Cropon JIB3 /Pamounoro moroBopa/3assicuaus (KpemutHoil 3asBKku) 00s3yercs
COXpaHATh CTPOTYI0 KOH(HICHIMAIHLHOCTh (PMHAHCOBOM, KOMMEpUYECKOW W mpoueil mHpopMarmm,
MOJIy4eHHOH OT Apyroit CTOpOHEI B COOTBETCTBUU C ycnoBusiMu J|b3/PamMounoro noroBopa/3asiBieHust
(Kpenuthoit 3asBku). Ilepemaua Ttakoit uHGOpPMAIMM TPETHUM JIMIAM, ONYOJMKOBAaHHE WM
pasriameHnue BO3MOXKHbBI TOJIBKO C IMUCbMEHHOTO coryiacusi BTopoii CTOpOHBI, a Takke B ClIydasx,
npeaycMoTpennsix JloroBopom, JIB3/PamounsiM moroBopom/3assiennem (KpeautHoi 3asiBKOW) U
3akoHoAarenbcTBOM PK. JlelicTBHe HACTOSIIErO MyHKTa HE PACIpPOCTPAHSETCS HA Cly4yau Ieperadyu
bankom koHuaeHnManbHOM HHOpMaNMK, OAHKOBCKOW TalWHBI W HMHOW TaiHBI, OXpaHseMOMH
3akoHojarenscTBOM PK, TperbuM sMmaM, KOTOpBIM YCTYHAalOTCS IpaBa TpeOOBaHUS 10
J1b3/Pamounomy norosopy. Knuent, npucoenunusinch kK CTaHIapTHBIM YCIOBHSIM, BBIPAXKAET CBOE
0e3yCIIOBHOE corjiacue ¢ mpaBoM baHka Ha ycTymnky mpaB TpeboBanuii o J{b3/Pamounomy norosopy
TPETbUM JIMLIAaM, C TMepenadyeld JioObIM TPEeThUM JHMIAaM KOH(HIECHIUANbHONH HH(OpMauu 0
J1IB3/Pamoutomy moroBopy/3asBiienuio (KpeautHoil 3asiBKu), OAHKOBCKOW TaWHBI M MHOW TalHBI,
oxpaHsieMol 3akoHoAaTenbcTBOM PK, B CBsI3M ¢ Takol YCTYINKOH, a TaAKXKE TPETHUM JIMIAM B CBSA3H C
obcnyxuBanueM J[b3 /Pamounoro norosopa/3aseienus (KpenquTHol 3asBKH) yKa3aHHBIMH JIAIIAMH.
204. Knwment, npu ocymiectBiennu miarexeit mo J[b3/3assnenuro (KpemutHo#i 3asBKe), 00si3aH
yKa3bIBaTh B IJIATEXKHBIX IOKYMEHTaX peructpannoHusiii Homep [1b3/3asenenus (KpeanTHoit 3asBKu)
i HoMmep Kaptel/Cuera nmoraieHust B 3aBUCUMOCTH OT CHCTEMBI, B KOTOPO# BBIJaH 3aeM U Crtocoba
MOTalIeHUsl, a TaKKe XpaHUTh MJAaHHBIE IUIATeKHbIE IOKYMEHThl B TeueHue 90 (IeBSAHOCTO)
KaJICHJIAPHBIX JHEH C JaThl MOJHOTO HMCHoJHeHus o0s3atenbcetB no J|b3/3assiaenuto (KpemutHoit
3asBKe).

204-1. B cnydae yInOBJIETBOPEHHS XOJaTalcTBa 3ayorojareisi O CaMOCTOSTEIBHOW pean3aluu
ObecrnieueHrs TO WIMOTEYHOMY 3aliMy, TOJAHHOTO B TIOPSJKE, MPEIYCMOTPEHHOM 3aKOHOM
PecniyOnmuku Kazaxcran «OO0 uIoOTeKke HEIBMKUMOIO HUMYIIECTBa», MPHOCTAHOBUTH MEphI B
OTHOIIECHUU 3aeMIIMKa U 3ajorojaress, NpeayCMOTpeHHbIe MyHKTaMu 2 U 2—1 cratbu 36 3akoHa
Pecnyonnku Kazaxcran «O 6aHkax u OaHKOBCKOM niesTenbHOCTH B Pecryonuke Kazaxcrany.

205. baHkKy 3amnpelieHo:

e B O0JHOCTOpOHHEM MOpsAAKE HW3MEHATh B CTOPOHY YBEJIWYEHUs YCTAHOBJICHHBIE Ha JaTry
sakmouenus JIb3 /3aseienus (KpemuTHo# 3asBKu) ¢ 3aeMIIMKOM pa3Mepbl M IMOPSIOK pacueTa
Tapu(oB, KOMUCCHOHHBIX Bo3HarpakieHuil u qpyrux pacxoA0B Mo 00CITyKUBaHUIO 3aiima.

e B omHocTopoHHeM mopsiake u3MeHATh ycioBus JIB3/3assienus (KpemutHoi —3asBKH),
yCTaHOBJICHHbIC Ha jaaTy 3akmroucHus JIb3/3aseienus (KpemutHoit 3asBKH) ¢ 3aeMIIMKOM, 3a
HCKIIFOUEHHUEM CIIY4aeB UX YIYUIIEHUS Ul 3aeMILHUKA.

e B 0aHOCTOpOHHEM TMOpPSIKE BBOIUTH HOBBIC BHIbI KOoMHCCHI B pamkax Jb3/3asBienus
(KpenuTHO#t 3as1BKH);

. OrpannunBaTh 3aeMIIMKa, 3aJI0TOAATENs B BELIOOPE CTPaxoBOM opraHu3aIiiuy 1 (Win) OlEHIINKa,
a TaKk)Ke BO3JIOKEHHME Ha 3aeMIIMKa 00I3aHHOCTb CTPAaX0BaTh CBOIO )KU3Hb U 37I0POBEE;

. B3umaTh HEyCTOWKY WM WHbIE BUABI ITpadHBIX CAHKIUN 3a JOCPOUYHOE TMOTallleHUE
OCHOBHOIO [10JITa, 3a UCKIIOYEHHEM CIIy4aeB YAaCTUYHOI'O JOCPOYHOIO TMOTAIIE€HUS WM IOJHOTO
JOCPOYHOTO TIOTAIIEHHs] OCHOBHOTO JI0JTa HauuHas ¢ 15 (MATHaALATOr0) KaIeHJapHOTO JHS C JaThl
saksroueHus J1b3/3assnenns (KpeaurHoii 3as8ku) U 70 6 (IIECTH) MECSIIEB C AaThl MOJTydeHHs 3aiimMa,
BBIJJAHHOTO Ha Cpok 710 1 (oHOTO0) roa, i 10 1 (01HOT0) ro/ia ¢ JaThl MOTydeHus 3aitMa, BEIIaHHOTO
Ha CpoK cBbIe 1 (0gHOTO) roaa;

. B3umaTh HEyCTOWKY WM WHBIC BUIBI MITpadHBIX CAHKIMI B cllydae, €CH JlaTa MOTamieHus
OCHOBHOTO JI0Jira Wi Bo3HarpakaeHus BN aeT Ha BEIXOAHOM OO0 Mpa3IHUYHBIN JIeHb, U yIiaTa
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Bosnarpaxxaenus wim OCHOBHOTO J0JTa IPOU3BOAUTCS B CAEAYIOLINI 32 HUM pabo4uil 1€Hb;

° 3anpemnaercs HAYUCIATh U TPEOOBATh HEYCTOMKY (IITpadbl, EHH), @ TAK)KE KOMUCCUU U UHBIE
IUTaTe)KH, CBSI3aHHBIC C Bblaueld W oOciayxkuBaHueM 3aiiMa, 1o ucteueHun 90 (meBsiHOCTA)
MOCIIEIOBATEIbHBIX KaJCHIAPHBIX JHEH MPOCPOYKH HCIIOJHEHHUS 00s3aTeNbCTBA IO TOTALICHUIO
m000T0 M3 IUIATeKEH MO0 CyMMaM OCHOBHOTO JIONTa M (MJIM) BO3HArpaXJIEHHs, YCTAHOBJICHHOTO B
cootBercTBUU ¢ J|b3/3asBnennem (KpenuTHoii 3asBKOH).

° [IprocranaBauBaTh B OJIHOCTOPOHHEM IOPSIIKE BbIIAYM HOBBIX 3aiiMOB B paMKax 3aKIIOUEHUs
corjameHus (OTKPhITUN) KPEIUTHON JIMHUU, PaMOYHOTrO 10roBopa, 3a MCKJIFOUEHUEM CIIy4acB:

—MpPeayCMOTPEHHBIX COTJIAIEHUEM (OTKPBITUM) KPEIUTHOM JIMHKUU, PaMOYHBIM JJOrOBOPOM, NpU
KOTOpbIX y baHka BO3HUKAET MpaBo HE OCYIIECTBIATH IPEIOCTABICHUE HOBBIX 3aIMOB;

—HapyleHue 3aeMIIMKOM CBOUX 00s3aTenbcTB nepea baHkoMm 1o corjamieHuto (OTKPBITUH)
KpeIuTHOM uHuK, Pamounomy norosopy, Jlorosopy;

—yXyAueHue (MHAHCOBOTO COCTOSIHUS 3aeMIIMKa, BBISIBJIEHHOTO 110 Pe3y/IbTaTaM MOHUTOPHHTA,
MIPOBOAMMOr0 baHKOM B COOTBETCTBMM C BHYTPEHHEH KpEIWTHOM MOJIUTHKOM baHka,
COOTBETCTBYIOIIEH MEXIyHAPOIHBIM CTaHJapTaM (PMHAHCOBOM OTYETHOCTH;

—U3MeHeHue TpeboBaHMU 3akoHoAarenbcTBa PecnyOnmukn Kaszaxcran, Bausiommx Ha
HaJJIexallee McrnojHeHue baHkoM corniamieHus: O MperocTaBleHun (OTKPBITUH) KPEAUTHOM JIMHUMY,
Pamounoro norosopa, Jlorosopa.

I'masa 2. /lonojiHuTE/IbHBIE YCJIOBHS

206. Tlpucoemmuenmem k JloroBopy KimeHT BbIpakaeT cBoe O€30T3BIBHOE COTJIACHE Ha
npenocrasienne bankom uadopmaruu o Hem o JIb3/Pamounomy norosopy/3assienuto (Kpeautaoi
3asBKE), B TOM 4YHCIC HH(OpMAINK, COCTaBIsONICH OAHKOBCKYI0O W HHYIO OXPaHIEMYIO
3akoHo arenbcTBoM PK Taiiny:

[J[JrocynapCTBEHHBIM OpraHaM U JOJDKHOCTHBIM JIMIIAM, YIOJHOMOYEHHBIM 3aKOoHOAaTeabCcTBOM PK
Ha TOJy4eHHe Takoi uH(popMaluy;

O0TperbUM JHIAM, OCYILECTBISIOUIUM JIEATENBHOCTh IO TMPUOOPETEHHIO MPOCPOUEHHOU
3a/10JDKEHHOCTH, KOJUIGKTOPCKOMY areHTCTBY, a TakKe HHBIM TpPEThUM JIMIAM, B MOPSJIKE,
npenycMoTpeHHOM bankowm;

[J[JKOHTaKTHBIM (PU3UYECKHUM JIUIaM, YKa3aHHBIM B 3asBJICHHH Ha MOJyYeHHE 3aiima.

207. KnueHT mOATBEpKIAET, YTO YBEJOMIIEH M 0€3yCIIOBHO COTJIACEH C TEM, YTO MPH MOTAIICHUH UM
BceX 00 yacTu 3aI0;DKEHHOCTH 10 3aiiMy, COOTBETCTBYIOIIee yBenoMiieHne banka B KpeautHoe
OIOpO HampaBIIIETCS B CPOKH, YCTaHOBJIEHHbIE 3akoHojaTenbcTBOM PK u corjamenuem mexnay
bankom u Kpeautneim Gropo.

208. KiueHT, npucoeIMHUBIINCH K HacTosIIeMy JloroBopy, BeIpaxaer cBoe corjacue banky B Tom,
YTO B Cllyyae HEHUCTIONHEHUS W/WIM HEHAJJIeXKAIIero WCIOJIHEHUS CBOUX 0053aTelbCTB
JIb3/3assnenuto (KpeautHoit 3asBku), baHk BrpaBe MpeaoCTaBsATh WHPOpPMAIMIO O 3aiiMe U O
KnuenTe TpetbuM nmuiam, B TOM 4HCIE AJ1s BHECEHUS MMEeHH KilMeHTa B CIIUCOK HET0OpPOCOBECTHBIX
JOJIKHUKOB C HEraTUBHOU UCTOPHEIL.

208-1. KnueHt, kak cyOBEKT KpEAMTHON UCTOPHH, MPUCOEIUHUBIINCH K HacTosmemy JloroBopy,
BBIPa)KAeT CBOE COTJIacHMe Ha BhIIAa4y baHKy U3 KPEAUTHOTO OIOpPO KPEAUTHOTrO OTYeTa, BKIIFOYAS
JIaHHBIE, KOTOpbIE MOCTYHSAT B OyAylleM; JaHHOE coriacue O(QOpMIIIETCS COOTBETCTBYIOIIUMHU
JOKyYMEHTaMH 1o (¢opMaM, YCTaHOBJIEHHbIM baHkoM, OeccpoyHO, C BO3MOXKHOCTBIO €ro
ucrnoyib30BaHusa bankoMm mocne okoHuyaHus aevictBust JIb3/3asBrnenust (KpeaUTHOMN 3asBKU), O €r0
ot3biBa KimmeHTom [uist onieHku baHKOM KpeauTocrnocoOHOCTH, Kak CyObeKTa KPEAUTHONH UCTOPHH, B
COOTBETCTBHUH C MOJIOKEHUAMHU noanyHkTa 1—1) myHkra 2 crateu 26 3akoHa Pecnyonuku Kazaxcran
«O KpeauTHBIX 0I0pO U (OPMUPOBAHUU KPEAUTHBIX UCTOpHUH B Pecmybnuke Kazaxcrany.

209. aroii ouepenHOTO TUIaTeXa M0 MPOCPOUCHHOMY 3aiiMy U yriaTel Bo3HarpaxkaeHus cuuTaercs
JaTa nocTymieHus aeHer Ha Cuert Juis noraiieHust 3a10J5KeHHOCTH. CTOPOHBI TOHUMAIOT, YTO JJAaHHBIE
YCIOBUSL COOTBETCTBYIOT HOpMaM Tpa)<IaHCKOTO 3akoHojarenscTBa Pecrnybnmku Kazaxcraw,
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PETYJIHUPYIOIIErO BOIIPOCHI UCUMCIIEHUS CPOKOB.
210. JlrobGo¥i criop, TpeObOBaHWE WU MPETEH3US, CBA3aHHBIC/BO3HUKIINE B CBS3U C 3aKIIIOUCHUEM,
HeHauiexamuM  ucnoiaHenueM Croponamu  JloroBopa//Ib3/Pamounoro  moroBopa/3asiBieHust
(KpeautHo#t 3asBKM) WM €ro HEACHCTBUTEIBHOCTBIO, paspernatorcss CTOpoHAMH B MOPSIKE,
PEeIyCMOTPEHHOM 3aKoHoaTenbcTBoM PK, B cyne n/munm apOUTpakHOM Cy[e U MHBIMH METOJaMH,
10 MECTY HaxoxaeHus: banka unm ero ¢punuana — no yceMotpenuo banka.

211. Bce msmenenus w/wiau jgonosiHeHus k JIb3/Pamounomy morosopy/3assiienuio (KpeautHoit
3asBKe) JCHCTBHUTEIBHBI TOJBKO B TOM CiIydae, €CJIM OHHM COBEpIICHBI B IMHUCHMEHHOU (opme,
MOANKCAHbl YIOJHOMOYEHHBIMU IpecTaBuTeIIMU CTOPOH, 3a UCKIIOYEHHUEM CIy4aeB, U3MEHEHUs
ycnosuii  JloroBopa, J1b3/Pamounoro moroBopa/3asBienusi (KpeauTHoil 3asBKHM) B CTOPOHY HX
ylydlieHuss s 3aeMIIMKa B OJHOCTOPOHHEM MOpPSAKE, B COOTBETCTBUM C JACHCTBYIOIIUM
3akoHonarensctBoM PK u  JloroBopom, JIB3/Pamounsim noroBopom/3asiBienuem (KpenutHoit
3asBKOi1).

212. V3meHeHwus v JOTOHEHUS B JIOrOBOP OCyIIECTBISIOTCS BaHKOM B 0THOCTOPOHHEM TOPSIKE, HO
HE UMEIOT OOpaTHOM CHJIBI M PacIpOCTPAHSIIOTCS TOJIbKO Ha HOBbIX KIIMEHTOB M Ha MPaBOOTHOLIEHUS
CropoH panee 3axiodenHoro Jlorosopa, /1b3/Pamounoro norosopa/3asiBienus (KpeaurHoi 3asBku),
BO3ZHUKAIOIINE TOC]e BHECEHHUS YKAa3aHHBIX M3MEHEHUMH, 3a MCKIIIOUEHUEM YCIIOBUM, YKa3aHHBIX B
noamyakTe 9) mnynkra 220 JloroBopa. Buecenume w3menenmii B JloroBop//Ib3/Pamounsrit
noroBop/3asiBierne (KpenuTHyro 3asBKy) HE BICUYET HEICHCTBUTEIBHOCTH OCTAIBHBIX MX YCIOBHH,
€CJIM MHOE MPSAMO HE PETYCMOTPEHO B COOTBETCTBYIOIINX U3MEHEHHUSAX U JIOTIOTHEHUSIX B JloroBOD.
213. Tlpm monHOM pocpouHoM morameHnn KimeHT BhITuTaumBaeT banky BosHarpaxaenue 3a
MOJIb30BaHUE 3aliMOM, HAYHCICHHOE 3a (PaKTUYECKOE KOJWYECTBO JHEW TIOJIh30BaHUS 3ailMOM
HCUHCIIIEMOE OT JAaThl BhIIAYM 3aiiMa J0 J1aThl BO3BpaTa 3anMa.

213-1. Tloramenue OCHOBHOTO JIOJITa (CyMMBI TIPEIOCTABICHHOTO 3aiiMa) 1 yriiaTtel Bo3HarpakaeHus
1o 3aiiMy TPOU3BOIUTCS 3aEMIITUKOM COTJIACHO MIEPUOJUIHOCTH U pa3MepaM, yKa3aHHBIM B [ 'paduke
TIOTAIICHHUS, SIBISIFOIIIEMCST HeoThemiieMoit yacThio JIb3/3asaBnenus (kpenutHoi 3asBku). [Ipu aToMm, B
ciydae HEYKOCHHUTEIIBHOTO COOMIOACHHUS 3aeMIIMKOM CpPOKOB IO BO3BpaTy 3aiiMa W/WM yIuiaTe
Bosnarpaxxnenust B cooTBeTcTBUU ¢ ['padmkoM moramieHus, W/WMIW YIUIaTe HHBIX IJIaTEXKEH,
npeaycMmotpenusix J[b3/3asBnenuem (KpemutHoit 3asBkoii) u ['padmkom morameHus u
HEJOMYIIEHUU MPOCPOUYEHHON 33/I0JKEHHOCTH IO 3aliMy, MPU OTCYTCTBUU BHECEHUS W3MEHEHUU B
YCIIOBUS KPEIUTOBAHUS 10 MHUIIMATHBE 3aeMIIMKa (PECTPYKTypU3allisl, U3MEHEHHUE JaThl MOTallIeHUS,
W3MEHEHUs CTaBKU BO3HArpaXkJI€HUs, CPOKa KPEAUTOBAaHUS, METOJA MOTAllleHHs M WHBIX IPYTHX
M3MEHEHUI M0 MHULIMATUBE 3aeMIIMKa), IPU YCIOBUU OTCYTCTBUS TIOCPOYHOTO YaCTUYHOTO/TIOJTHOTO
MoramieHus 3aiMa 3a Bech MEPHUOJl 3aiiMa, MPU HAIUYUU COOTBETCTBYIOIIMX YCIOBHUH B MPOJYKTE
KpeAUTOBaHUA U, baHk BIpaBe crucarh 3aJJ0JDKEHHOCTh 3aeMIUKa 110 OCHOBHOMY JIOJITY B pa3mepe
OT OJHOTO 0 JECSTH MOCIEeTHUX IutaTtexeil cornacHo «OcoObiM yenoBusam» 3aspienus (KpenutHoit
3asiBKM) B COOTBETCTBHUHU C ['padukomM moraimieHusi cCOriiacHO YCTaHOBIEHHBIM Tapudam banka, mpu
3TOM 00s3aTeNbCTBA 3aeMIUKa Mo 3aiiMy OyAyT CUMTAThCS MPEKPALICHHBIMHU.

214. Tlommucas JIB3/Pamounsiii noroBop/3assieuue (KpenutHyro 3asBKy), KineHT naet cornacue Ha
TO, 4T0OBI baHk yepes cBoux paOOTHUKOB WIJIM TPETHUX JIHI] — MapTHEepoB banka oOparancs k Knuenty
(BKITIOYAsi IO BOIIPOCaM MoOTaleHusl 3aJ0JDKEHHOCTH) B MUCBMEHHOW/YCTHON (popme, mo TenedoHy
WJIM TIOCPEJICTBOM MHBIX CPEJCTB CBS3H, BKItoUasi GSM—TeXHOJIOTHY U 3JIEKTPOHHYIO MOYTY, a TaKKe
MH(GOPMHUPOBAJT O TPOBOJUMBIX MAPKETUHIOBBIX UCCIIEI0BAHUSAX MU OTAEIbHBIX POIYKTaX, YCIyrax
Banka u HOBBIX mporpammax KpeauroBanus (B T.4. B OTHOIIEHHH TuiaTexHbix Kapt). I1pu stoM He
JIOIyCKaeTCsl BPYUYEHUE YBEJIOMIIEHUI M OCYIIECTBJIEHHUE HANOMUHAHUM (3BOHKOB MO TenedoHy),
cBsI3aHHBIX ¢ o0cnyxuBanueM J[b3/ Pamounoro norosopa/3assienus (KpenutHoii 3as8ku), Kiuenry,
a TakXe 3aJI0roJaTeNto, rapaHTy, HOPYUYUTENI0 U UHOMY JIMILY, sIBJIstOIIEeMYycs cTopoHoit JloroBopa 06
oOecnieueHuu 3aiima, ¢ 21 yacoB 10 9 4acoB [0 MECTHOMY BPEMEHH.

215. B ciyuae cmeptu Knuenra bank BrpaBe TpeOoBath ymiiaThl 3aJI0JKEHHOCTH HACJIEIHUKAMU
Knuenta B mpenenax CTOMMOCTM NEPELIEAIIEr0 K TAKUM HAclIEJHUKAM HMYIIECTBA B IOPSIKE
HaCJIeI0OBaHUsI.

216. bank mo cBoeMmy BBIOOpY BIIpaBe peanu3oBaTh Jr00oe ObecrieueHHEe W/WINM BBICTABUTH
TpeOOBaHUS MO TapaHTHM, NPEJOCTaBICHHBIX B KadecTBe OOecreyeHuss MO HACTOAIIEMY
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Horosopy/[1b3/3asBnenuto  (KpenuTHoW 3asBKe) W/WIM BOCIOJb30BATbCS HHBIMH IIPaBaMH,
npenocraBieHHbIMU banky no ObecnieueHuro, Py HEUCIOIHEHUH WM HEeHAUIEKAIEM HCIIOJTHEHUN
3aeMIuKoM/3ajoroarejaeM/rapaiTom  Joboro  obszarenbctBa nmo  JIB3/  Pamounomy
noroBopy/3assinenuto (KpenutHoii 3asiBke), JloroBopam mo OOecrieueHHiO, B COOTBETCTBUHU C
3akoHoaarenscTBoM PK.
217. HacrosimuM 3aeMINUK BBIpaKaeT CBOE OE3yCIOBHOE corjacwe ¢ ['padukom TorameHus,
KOTOpBI cocTaBlieH baHKOM W TpeacTaBieH Ha TOANMHMCh 3aeMIIMKY, a Takke ¢ [ padukamu
MOTaIlIeHUH, KOTOphIe OyayT MpencTaBieHsl bankoM B OyayiieM, B cilydae JOCPOYHOTO YaCTUIHOTO
norauieHus 3aiiMa Win 10 UHBIM NPUYKMHAM (U3MEHEHHUE CTaBKH, CPOKOB, U T.11.).
218. CTOpoHBI HampaBIAIOT YBEAOMJICHHS ¥ W3BEUICHHUA JAPYr JApPYry B  OTHOUICHHH
Horosopa/J1b3/Pamounoro norosopa/3asBienust (KpenutHoil 3asBKH) 1Mo ajpecaM, yKa3aHHBIM B
3asBlIeHUH Ha TOJyueHHE 3aiiMa/ 3asBneHnH—Oo(epTe Ha OTKPHITHE CYETA, BHIITYCK M OOCITy)KUBaHHUE
kpeautHOU KapThbl/JIb3/Pamounom moroBope/ 3aseienun (KpemutHoli 3asBke). YBEAOMIICHHS W
W3BEIIEHUS] CUUTAIOTCS COBEPIICHHBIMHU JIOJKHBIM O0pa30oM U IMOIYYEHHBIM aapecaToM, €CiId OHM
OTIpPABJICHBI: TIO DJEKTPOHHOUM Toute, YykazaHHoW B JIb3/Pamounom noroBope/ 3asiBiIeHUH
(KpenuTHoil 3asBKe), IO MECTY KHUTENbCTBA, ykazaHHOMY B J/Ib3/Pamounom norosope/ 3asBieHUH
(KpenuTHoii 3as1BKe), 3aKa3HOM, KypbepCKOM MOYTOMN, C YBEIOMJIIEHUEM O €r0 BPYUYE€HUHU, B TOM YHCIIE
MOJIyY€HO OJHUM M3 COBEPIIEHHOJETHUX WICHOB CEMbU 3aeMIIMKA, IPOKUBAIOIINM 0 YKa3aHHOMY
ajZipecy, Ha aJpec MmoJrydaressi, yKa3aHHbIM B 3asBICHUH Ha TOJydeHUe 3aiiMa/3asBieHnu—odepre Ha
OTKPBITHE CUETA, BBIITYCK M 00CTyKHBaHWE KpenuTHou kapThl/JIb3/Pamounom moroBope/ 3asBieHnun
(KpenutHoil 3asiBKe), MO0 Bpyud€HBl JIMYHO, JTUOO C KCIOJIB30BAHHUEM HHBIX CPEACTB CBA3H,
obecneunBaromux (GUKCUpoBaHHUE MOJTYYeHUE YBeAOMIIeHUs 3aeMIuKkoM. B ciiyuae cmeHsbl azipeca u
He yBelomleHHs 00 3ToM japyroil CTOpOHBI, yBEIOMJIEHHS M H3BEUICHMS, OTIpPaBICHHBIE MO
U3BECTHOMY aJIpecy, CYHMTAIOTCS HaJJeXaluM o0pa3oM JI0CTaBIE€HHbIMHU. JlocTaTOUHBIM
MOATBEpXKAeHHUEM (aKkTa OTHpaBICHUS YBEJOMIICHUS WM W3BEUICHUS SIBISIETCS KBUTAHIMA,
MOJIyue€HHasi OTIPABUTEIEM OT IMOYTOBOW CiIyXObl (opraHuzanuu). OTOpaBUTENb HE HECET PHUCK
MOTePU W/WIM KPaXXu YBEJOMJIEHUH WIIM W3BEIICHUN IMOCIe MOJIyYeHUS! KBUTAHLIUU, €ClIU He OyIeT
JoKa3zaHa HEOPEeKHOCTh WM OIMOKa oTtnpaBuTens. OTHpaBUTENb HE HECET OTBETCTBEHHOCTH 3a
CKOPOCTh JJOCTaBKH KOPPECHIOHACHIIMH MOYTOBOM Ci1yk00#. [Ipr 3TOM KOppecnoHIeHIIUsI CUUTAETCS
JOCTaBJICHHOW ajjpecaTy MO UCTEYeHHH 3 (TpeX) KaJIeHJapHbIX AHEW ¢ MOMEHTa €€ OTIPABKH, €CIU
HET MOATBEPXkJCHUS ee JIOCTaBKU B OoJjiee paHHHE CpOKU. B ciydae mocTaBKuU KOppPECHOHICHIMN/
uH(poOpMallUK 3aKa3HbBIM IHUCbMOM JHOO TeJNerpaMMOl, Takas KOpPPECIOHACHUIN/MHPOpMAaIUs
CUMTAIOTCS MOJYYEHHBIMH B JIaTy UX BpPYYEHUs ajpecary.
219. Bank Bmpase nepeaaBath CBOM IIpaBa 1 o0s13aHHOCTH 110 J{B3/PamoynoMy 10roBOpy/3asBICHUIO
(KpenuTHOil 3asiBKE) TPETHbUM JIMI[AM B COOTBETCTBHH C JICHCTBYIOIIMM 3aKoHOAaTeabcTBoM PK.
3aeMIIMK HE BIpaBe IepeaaBaTh CBOM mpaBa # obOs3anHoctd 1o JIB3/ Pamounomy
norosopy/3asBieruto (KpeauTHoii 3asBke) TpeThbUM JIHIaM 0e3 MUCbMEHHOTO coryacus baHka.
219-1. Ilpu HaMUYMM YCIOBWSI/AAHHBIX O CTPAXOBaHUHM >KU3HHU, 3J0POBBS, UMYIIECTBA W/WIH
UMYIIECTBEHHBIX TMpaB 3aeMiiuka, CTOpPOHBI 0€3yCIOBHO COIVIAIIAIOTCS CO  CIEAYIOIIMMHU
0COOCHHBIMU YCIIOBHUSIMH HacTosimero Jlorosopa:

1) B ciyyae BKJIIOYEHHS CyMM CTPaxOBBIX MPEMUH B cyMMy 3aiimMa, MpUHHUMas BO BHUMAaHHUEC

nepeBos baHKoM JieHer B M0JIb3Yy CTPAaXOBbIX OpPraHU3aAIMI HANpsAMYIO, ¢ 4eM 3aeMIIUK 0€30T3bIBHO
coryiaceH, 3aeMIIMK 00s3aH OIUIATHTh (BO3BPaTHTh) baHKy CyMMy mepeBelEeHHBIX B CTPAaxOBbIE
OpraHu3aluK JICHET, Mpu JocpouHoM pactopykenun [[b3/3assnenus (KpeauTHoii 3asBku) (Bo3Bpare
3aiiMa) 1o J0ObIM PUYKHAM;

2) B ciydae nocpounoro pacropxkenus JIb3/3assnenuns (KpenutHoit 3asBku) (Bo3BpaTa 3aiima)
no Jro0bIM NpPUYMHAM, BO3BpAaT CYMMBlI CTPaxoBOW MpeMHM 3aeMIINUKY OCYILECTBIISETCS B
COOTBETCTBHUH C YCIOBUSAMH JIOTOBOPOB CTPaXOBaHUs/ CTPAXOBBIX MOJIMCOB;

3) B cmydyae BO3HUKHOBEHUSI IEpeILIaTh 10 3aiiMy (B cirydae, eciiu CTpaxoBaTeneM 10 I0OTOBOPY
(—am) noOpoBosIbBHOTO cTpaxoBaHus (npu HaauuuK) B pamkax J[b3/3assnenus (KpenutHoit 3asBKH)
ABIsieTCs 3aeMIIMK), baHK ocyIlecTBisseT BO3BpaT W3JMIIHE YIUIAYEHHBIX CYMM I10 PEKBU3UTaM
3aeMIlMKa, yKa3aHHBIM B 3asBJIeHNH/3asBICHUH HA TMOJTy4YeHHUE 3aiiMa.
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4) B cnydae HacTyIUIGHHs CTPaxoBOTo ciydast, eciii CTpaxoBaresieM 1O J0rOBOPY CTPaxOBaHHS

BBICTYNAET 3aEMILMK U CyMMa CTPAXOBOM BBIIUIATHI MIPEBBIIAET pa3Mep 3aJ10JDKEHHOCTH 10 3aiiMy,
oOpa3oBaBIIascs pa3HHIIA CTPAXOBOW BBHIIIATHI 3auuciisieTcss BaHKOM Ha pEeKBU3UTHI 3aeMIIMKA,
yKa3aHHBIE B COOTBETCTBYIOIIEM 3asIBJICHUM.
219-2. B cnyyae HapylIeHUs: 3aeMIIUKOM CPOKOB MOTalIeHHs 310 bkeHHocTel no JIb3/3asBnenuto
(KpenutHoit 3asBke), baHk BmpaBe NpPUMEHHTH BCE MeEpbl BO3ICUCTBHUS, MPEIYCMOTPECHHBIC
3akoHomatenbctBoM PK, JIB3/3asBnenuem (KpemutHoit 3asBko#)/PamMO4YHBIM JIOTOBOpOM U
CraHgapTHBIMH YCJIIOBHSIMH, BKJIIOYAasi, OOpalieHHE B3bICKaHUS B OeccropHOM (0e3aKIeITHOM)
MOPSIIKE HA JEHbI'H, B TOM YMCJIE IIyTEM INpPEAbSABICHUS IJIATEKHOTO TpeOOBaHUS, UMEIOIIMECS Ha
M00bIX 0AaHKOBCKHX CUeTax 3aeMINUKa, OTKPHITHIX B baHke, B Apyrux GaHkKax BTOPOTO YpOBHs JHOO
MHBIX (PMHAHCOBBIX OPraHU3AIMAX, OCYIIECTBISIONINX OTACIbHBIC BU/IbI OAHKOBCKHX OTIEpalii Ha
CYMMY 3a/I0JDKEHHOCTH, B TOM YHCJE B3bICKaHHE B OeccropHOM (0€3akUEnTHOM) MOpPSAKE He
MPOCPOYEHHON CYMMBI 3aJ0JDKEHHOCTH, 3a0JIOKUPOBATh JEHBIM Ha BCEX OAHKOBCKUX CUeTax
3aemirka, oTKpbIThIX B banke. Ilocne cnrcanust cymm jjoira, €ciiu cyMMa MoramieHus Oyner paBHa
cymme ocratka gonra mo JIb3 /Pamounomy moroBopy/3asBienuto (KpemuTHo#i 3asBKe), TO
J1b3/3asBnenne (KpemuTHas 3asBKa) MpeKpamiaeT CBOE JACHCTBHE aBTOMATHYECKH B CBS3H C
JIOCPOUYHBIM HCIIOJIHEHHEM 3aeMuIukoM oOs3arenbctB no JIb3/Pamounomy aoroBopy/3asiBIEHHUIO
(KpenutHoii 3asBKke).

B crnydae yactuunoro moraireHus 3agoinkenHoctei mo J{b3/3assnenuto (KpenutHoii 3asBke),
I'paduk mnorameHuss MoANeXUT H3MeHEeHHIO. baHk yBemomusier 00 3ToM 3aeMIIMKa JHOOBIM
JOCTYITHBIM CITOCOOOM. 3aeMIIUK 0€3yCIOBHO, O€30T3BIBHO COTJIAIIAETCS C TOPSIKOM B3bICKAaHUS
JeHer ¢ OaHKOBCKHMX CYETOB, YCTaHOBJIEHHBIM HACTOSIIIUM MYyHKTOM CTaHAApTHBIX YCIOBUH, U
o0s3yeTcsl moAnucaTh HW3MEHEHHBIM bankom [I'papuk morameHuss 1O MEpBOMY MPOCTOMY
MMCbMEHHOMY WJIM YCTHOMY TpeboBaHMio banka, mpu 3ToM B ciiyyae HanpasiieHus: bankom 'paduxa
MOTaIlIeHUsT 3aKa3HBIM ITHCHMOM B ajpec 3aeMIKKa 10 PeKBU3HUTaM yKa3aHHbIM B JIB3/Pamounom
noroBope/ 3assinennn (KpeauTHo# 3asBKe), 3aeMIIUK 00s3aH BO3BpAaTHTh bBaHKy IMOAMUCAHHBIH
sx3eMIuIsip banka He mo3aHee S (MATh) pabounx AHEH ¢ 1aThl oTIpaBKu bankom ykazaHHbIX [ padukoB.
B cinysae HemcnomHeHHs 3aeMIIMKOM JaHHOTO TpeOOBaHWs, JajbHEHIIEe TOoTalleHue
3aJI0JKEHHOCTEeH OyneT yduThiBaThbcsl baHKOM B aBTOMaTH4ECKOM MOpSAIKE — C Y4€TOM HOBOTO
I'paduka mnorameHus, W [AajbHeWIIee NOTramieHWe OCTaTKa J0Jra JOJDKHO OCYHIECTBIISITHCS
3aeMIIMKOM B IIJJAHOBOM IMOpsIKE MO JaHHOMY ['paduky morameHus, ¢ 4YeM 3aeMUIVK,
MPUCOEIMHUBIINNCS K HACTOSIIIUM CTaHAAPTHBIM YCIOBUSAM, — 0€3yCIOBHO U OE30T3HIBHO COTJIACEH.
219-3. UckittoueH.

219-4. Croponsl mpu3HaOT (akc Komuio/(pakcuMuie MOAMUCH YIOJHOMOUYCHHOTO Jnia banka u
revyaTtu JeHCTBUTENbHBIMU B JIOKYMEHTaX, MperocTaBiseMbiMu bankoMm 3aemiluKy, B TOM 4YHCIE!
Pamounoro gorosopa/3asBiacaust (Kpemutnas 3asBka)//Ib3//{oroBopa 3anora/J/{omonHuTensHbIe
COTJIallleHUsl K JOTOBOpaM M JIpyrue JAOKyMeHTHI. [IpereH3uil 3aeMIuk Mo JaHHOMY OCHOBAHHUIO B
Oynymem K banky umets He OyzeT.

219-5. Hacrosum 3aeMIINK BEIpaXKaeT cBoe 0€3yCI0BHOE COTIacHe Ha OCYIIECTBIIEHUE JOCPOYHOTO,
MOJIHOTO TOTalleHus 3aJ0DKEHHOCTH MPH HAJUYUM Ha CCYJHOM CcueTe 3aeMIIUKa, CYMMBI,
JNOCTaTOYHOM Ui  JOCPOYHOrO, TIOJMHOTO TOramieHus 3aJ0JDKEHHOCTH M IpeKpalieHue
J1b3/3asaBnenus- KpeauTHOW 3asBKU. baHK BIpaBe OCYIIECTBUTh TaKO€ JJOCPOYHOE, IOJIHOE
noraiieHue 6e3 JIO0MOJHUTEIBHOIO YKa3aHUs 3aeMIIMKa ITyTeM NMPsMOro Je0eTOBaHHAsL.

219-6. IlpucoeaunenneMm Kk JloroBopy KimeHT BblpakaeT cBoe O0€30T3BIBHOE COIJIacM€ Ha
npeocraBieHne baHKkoM >JeKTpPOHHBIX OAaHKOBCKHX YCIIYT, MEpeYeHb KOTOPHIX MPUBEICH Ha caiiTe
banka www.eubank.kz, ¢ ucrosp30BaHHEM JIEKTPOHHOM [U(POBO# MOAIKCH ([aee — SIEKTPOHHbIC
0aHKOBCKHUE YCITYTH).

219-7. KnueHT BeIpakaeT cBOe OE€30T3bIBHOE COIJIACHE C TEM, UTO 3JIEKTPOHHBIE OAHKOBCKUE YCIyTH
OKa3bIBAIOTCS TPU HAJIMYUU Yy KIMEHTAa JJIEKTPOHHOW ImdpoBoi mnoamnucu (mamee — OILII),
BBIITYIIEHHOTO Y IOCTOBEPSIONINM LIEHTpOM baHKa, CpOK JEMCTBUS KOTOPOTO HE UCTEK HA MOMEHT
oOpamienus Kimenra 3a okazaHHEM TaKUX YCIYT.
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219-8. DnexTpoHHBIE 0AaHKOBCKHE YCIYTH MPENOCTABISAIOTCS B ABTOMAaTH3UPOBAHHBIX OAHKOBCKUX
cucTeMax, rnociie OMOMeTpUIecKoi MACHTU(HUKAIIMY KIMEHTa B MporpaMMHOM obecnieueHun Kpeno,
nyrem nosydenust LI u moanucanust JOKyMEHTOB, KOTOpbIe reHepupytoTcs bankom.

219-9. JlokymeHTBbI, moanucannbie ¢ momoibso LTI MokHO OyAET MOTydUTh 1O CChUIKE, YKa3aHHOK
B QR-kxox, pacrmoyioskeHHBI B MOJNMCHIBAEMOM TOKYMEHTE WJIM Ha caiite banka, myrem BBOja
YHHUKaJIbHOTO HOMEpA, YKa3aHHOTO Ha 3JICKTPOHHOM JTOKYMEHTE.

219-10. [nsa oTkaza OT MPEIOCTABICHUS IEKTPOHHBIX OAHKOBCKUX YCIYT, KIHMEHTY HE00XOIUMO
oto3Barb DLII. B cioyuae or3siBa DLII min ucreuenust cpoka SLII anekTpoHHbIE OaHKOBCKUE YCIYTU
HE TPEIOCTABIIOTCS, a JloroBOp B YacTH TPENOCTABICHHUS SJIEKTPOHHBIX OaHKOBCKUX YCIYT
CUMTAETCSl PACTOPTHYTHIM.

I'nasa 3. IIpaBa Cropon

220. bank BmpaBe:

1) oTKa3aThkCs OT BhIJaYM 3aeMINUKY 3aiima:

— TpU HAIUYUU OOCTOSITENBCTB, OYEBUAHO CBUAETEILCTBYIOIIUX O TOM, YTO IPEIOCTABIIEHHAS
3aemIIuKy cyMMa He OyeT Bo3BpalleHa B CPOK;

—  Ipu YXyAIEHUH (PUHAHCOBOTO COCTOSHUS 3aeMILUKA;

— B Ciy4Yae W3MEHEHHMs TpeOoBaHWI 3akoHogarenbcTBa PK, Bimsiomux Ha Haamexaniee
ucnonHenne bankom JIB3/Pamounoro goroopa/3assienus (KpeauTHo# 3asBku);

2) B OTHOCTOPOHHEM MOPS/IKE MPUOCTAHABIMBATH BbIIa4y HOBBIX 3aliMOB B paMKax 3aKJIFOYEHHOTO
(3axmroueHHbIX) J{b3/PamouHoro morosopa B cirydasx:

— npenycMoTpeHHbIX JIb3/PamMounbIM toroBOpoM, Mpu KOTOPHIX y baHka BO3HUKAeT MpaBo He
OCYILECTBJISATh MPEIOCTABICHNE HOBBIX 3aliMOB;

— HapymieHuss 3aeMIIUKOM CBOUX o0Os3arenbcTB mepen bankom mo  J[B3/Pamounomy
noroBopy/3assienuto (KpeautHoii 3asBKe);

— YXyZllIeHus (UHAHCOBOTO COCTOSIHUS 3aeMINKKa, BBIIBJICHHOTO MO pe3yabTaTaM MOHUTOPUHTA,
npoBoauMoro baHkoM B COOTBETCTBMM C TpeOOBaHUSAMH HOPMATHBHOIO IPABOBOTO aKTa
YIOJHOMOYEHHOT'O OpPraHa;

3) B n1000€ BpeMs OCYIIECTBIISATH MPOBEPKY (UHAHCOBOTO COCTOSIHUS 3aCMIIMKA, IEJICBOTO
ucrnoap3oBanusa 3aiima, Obecrieuenuii o JIb3/3asBiaenuto (KpeauTHoli 3asBKe), OTKA3aThCS OT
npeAocTaBieHus 3aeMuuky 3aiimMa mocie noanucanus Jlorosopa//lb3/3assnenus (KpeautHoii
3a5BKH).
® IpU HAJUYUU OOCTOSITENLCTB, OYEBUIHO CBUICTEILCTBYIOIIUX O TOM, YTO IMPEAOCTABJICHHAs
3aeMIuKy cymMmMa He OyzeT BO3BpallleHa B CPOK;
® IIpU CTaBIIeM U3BECTHBHIM baHKy yXy/uieHnu (MHaHCOBOTO COCTOSHUS 3aeMIIUKA;
® IpU YXYJIIEHUU cocTostHUS OOecreyeHus], MpH YMEHbIICHUH €r0 TUKBUIHOCTU H/WIIM YMEHbIIICHUN
€ro OLICHOYHON CTOMMOCTH;

e Ipu HecoOMOAeHUU 3aeMIIMKOM ycioBuil  JloroBopa, HEHCHOJIHEHHH (HEHAJJIekKaIleM
UCIIOJIHEHUH) 3aeMIUKOM 00s3aTeNIbCTB MO HacTosimeMmy JloroBopy, B TOM YHCJE KacaTeIbHO
OOGecrieueHus;

4) TpeboBaTh OT 3aeMIUKa MPEAOCTABICHUS IOKYMEHTOB, HEOOXOAMMBIX ISl (POPMHUpPOBAHUS
KpeautHoro gocke, a Takke 3ampamiuBaTh y 3aeMIlUdKa JTIOO0YIO0 JOKYMEHTAIMI0 U MH(OPMAIIHIO,
KoTopble baHk couTeT HEOOXOAMMBIMH B II00O€ BpeMsi B TEUYEHHE BCEr0 CpoKa JeHCTBUS
Jorosopa/JIb3/Pamoutoro morosopa/3assienus (KpenuTHoit 3as1Bkn);

5) bank B Teuenue 15 (mATHAMIATH) KaJCHOAPHBIX THEH €O HS MOCTYIUICHHS MHCHMEHHOTO
XoJaTaiicTBa 3aeMIIHMKa/3aI0ro1aTeNsl O CaMOCTOSITETFHOW pean3alii HEeJBM)KMMOTO UMYIIECTBA,
SIBJISFOIIETOCS MPEAMETOM UIOTEKH, B MMCbMEHHOHN (hopMe coolIraer 3anorogaTento U 3aeMIIUKY,
ecnu 3aeMIIMK 10 OCHOBHOMY 0043aTelbCTBY He sBiIsseTCsl 3ajorojareneM, o0 oOTkaze Jubo
yZIOBJIETBOPEHUH X0JaTaiicTBa 3anoroareis. B ciydae yqoBiaeTBOpeHHs X0AaTaiicTBa 3a0roaaTels
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bank taxxke COOGH.I&CT O MPHUOCTAHOBJICHUU MCP NPUHYAUTCIIBHOI'O UCIIOJHCHHUA U HCO6XOI[I/IMOCTI/I
3aUUCIICHUS JICHET OT CAMOCTOSITEIFHON pealln3aliy HEeABMKIMOTO UMYIIECTBA HA OAHKOBCKHIA CUET
3anoroaep:xarens;

5-1) B ciayuae HepeanM3aluK 3aJ0OTOJATEIEM B CPOK, NMPEIYCMOTPEHHBIA MPEBLAYIINM ITYHKTOM,
HEJBM)KMMOI'O HMMYILECTBA, SBISAIOLIEIOCsS MPEAMETOM HUIOTEKH, baHK BIpaBe peanu3oBaTh TaKoe
HMMYIIIECTBO CIIOCO0aMU, YCTaHOBJIEHHBIMU 3aKOHOM «O0 UMOTEKE HEABUKUMOTO UMYIIIECTBAY.

5-2) bank BnpaBe y/10BJIETBOPUTH CBOU TPEOOBAHUS ITyTEM:

1) peanu3anuu UNOTEKU B CyI€OHOM MOPSJIKE;

2) peanu3aiyy UTIOTEKH BO BHECYI€OHOM TMOPSIAKE, €CIIH 3TO MIPEAYCMOTPEHO 3aKoHaMu PecryOnuku
Kazaxcran 1160 B MIIOTEYHOM JOTOBOPE MIIH MOCIETYIONIEM COTIIAIEHIUH CTOPOH;

3) oOpamieHuss B CBOIO COOCTBEHHOCTh 3AJI0OKEHHOTO HMMYILECTBA B CiIydae OOBSBICHHS TOProB
HECOCTOSIBITUMHUCS COTJIACHO 3aKkoHy «O0 HMOTEeKE HEABUKUMOTO UMYIIIECTBAY.

6) motpeboBaTh OT 3aeMIMKa JIOCPOYHOTO HCIONHEHHS o00s3arenbetB 1o Jb3/ Pamounomy
noroBopy/3asiBinennto (KpeauTHo#t 3asiBKe) W BO3BpaTra OCTaTka OCHOBHOIO JIOJITa, YIUIATHI
Bosnarpaxaenus u uHbIx 3amoinkennocred mo JIb3/3asmnenuio (KpeauTHol 3asBKE), B ciiydae
HapylieHus 3aeMIUKOM OoJiee, YeM Ha TPUILaTh KaJIeHJapHbIX JHEH, CPOKOB MOTALIEHHS OUepeIHOM
yacTu 3aiima u/uinu BeIIIaTsl IpuuuTatonierocs banky Bosnarpaxnaenus no 3aiimy.

[lo unoreuynsiM 3aiiMaM banky 3ampemieHo TpeOoBaTh BBIIIIATHl Bo3HarpaxaeHus, a Takxke
HeycToiikn  (mrpadoB, TICHHM), HaAYuCIeHHBIX 1o wucredennd 180 (cra BOCBMHIECCATH)
MIOCJIEIOBATENbHBIX KaJeHJIAPHBIX JHEH MPOCPOUYKM HCIIOJHEHUS O00s3aTeNIbCTBA IO MOTAIICHHIO
mo0oro u3 riarexei no cymmam OcHoBHoro aoara u (wim) Bosnarpaxnenus no 163/ Pamounomy
noroBopy/3assieHuto (KpeantHoii 3asBke);

7) B ciydae BKJIFOUCHHS B OOIIYI0 CyMMY 3aiiMa CyMM KOMHCCHI U CTPaXOBBIX IPEMHIA, ITPU MEPEBOIC
JICHET M3BSATh U3 CYMMBI TMEPEeBOJIa CyMMBbI KOMHUCCHM, mpuuuTatonuxcs banky nmo J[b3/Pamounomy
noroBopy/3assiennio (KpeauTHoi 3asiBKE), ¥ CYMMBI CTPaxOBBbIX MPEMHH, IS MOCICAYIOMIET0 UX
MepeBo/ia B MOJIb3y CTPAXOBOM KOMITaHUU;

8) coobmaTh 3aeMiuKy 1Mo TeseoHaM, HoMepa KOTOPBIX YKa3aHbl B 3asBACHUN Ha TIOJIyUYCHHH 3aiiMa,
0 Ka)kKJIOM cJIy4ae BO3HHUKHOBEHHS MPOCPOUYECHHOM 3210 KEHHOCTH;

9) B OJJHOCTOPOHHEM MOPSAIKE M3MEHATH ycioBus Jlorosopa, [Ib3/PamMounoro moroBopa/3asiBIcHUsI
(KpenuTHO#t 3asBKM) B CTOPOHY HMX YJIY4YIICHHS IS 3aeMIIMKa B CIydYasxX, MOPEIyCMOTPEHHBIX
NnercTByrONUM 3akoHomaTenbcTBOM PK, a Taxke ycranoBineHHbix B JloroBope, /[b3/Pamounom
norosope/3asiBnennn (KpenutHol 3asBKe) M0 CBOEMY YCMOTPEHHIO. B 3TOM ciydae 3akiioveHue
JIOTIOTHUTEIBHOTO COTJIAIIEHUs He Tpelyercs. YBeAOMJIEHHE 3aeMIIMKa O TaKUX H3MEHEHUSX
OCYILIECTBIISIETCSl TOCPEACTBOM OJHOTO W3 KaHajJoB cBsi3u 1o BbiOopy banka. Ilonmucanmem
JIB3/Pamounoro norosopa/3assiacaus (KpeauTHo#t 3asBkH) 3aeMIIUK COTJIAIIAECTCS C TEM, YTO
YIIy4IIEHUSIMU YCIOBHM 0AaHKOBCKOTO 3aiiMa il 3aeMIlKMKa, B YACTHOCTH, SIBJISETCS:

1) u3MeHeHHE B CTOPOHY YMEHBIICHHUS WK MOJIHASI OTMEHA KOMUCCHI M MHBIX TUIATEXKEel 3a OKa3aHHe
yCIIyT, CBSA3aHHBIX C 00CTy)KMBaHHEM 0aHKOBCKOTO 3aiiMa;

2) W3MEHEHHE B CTOPOHY YMEHbBIIICHHS WK MOJIHAsE OTMEHA HEYCTOMKH (1uTpada, MeHn),

3) orcpouka u (wam) paccpouka marexei mo JIb3/Pamounomy moroBopy/3assienuio (KpeautHoi
3asBKH);

4) yMeHbIIICHHE pa3Mepa CTaBKu Bo3HarpaxkaeHus;

5) npemocraBiieHHe OTCPOYKH BBIMIATHI TUIATEXkA O TOTAIIEHUIO 3310 DKEHHOCTH;

6) ocyIecTBIICHHE KalUTATH3AIMHA BO3HATPAXKICHHS 110 3aiiMy W/HiH 3a10/DKEHHOCTH;

7) npenocrasienue JIbroTHoro nepuoaa, [Ipomo—mepuona;

8) u3MeHeHue Mops/IKa MOTalICHNs 3aeMHOM OTIepaliy B CTOPOHY YJIYUIISHUS T 3aeMIINKa;

9) u3MeHeHue IaThl OKOHYaHHsI PacueTHOTro mepuo/ia myTeM nepeHeceH s Ha 0oJiee O3IHUI CPOK;
10) ymenbiienne pasmepa MunumansHoro Ilnarexa win PekomengoBannoro Ilnatexa mo ogHOMY
WJIY HECKOJIBKUM MPEJOCTaBICHHBIM 3aiiMaM;

Wzmenenus [1b3/Pamounoro noroBopa/3assienus (KpeanTHo# 3asBKH) B CTOPOHY YAYYIICHHUS IS
Kiuenra npuMeHsI0TCAa K OTHOUIEHUSAM MEXy baHKOM M 3aeMIMKOM B TOM YHCIIE€ B TOM CIlyd4ae,
€ClIM MO MpUYMHAM, HE 3aBUCAIIMM OT baHka, 3aeMIIUMK HE MOJYYUT YBEIOMJIEHUS O TaKUX
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U3MEHEHHUSX;
11) yBenuueHwue, npeaocraBieHne HoBoro Kpeautaoro muMuTa (1mo 6€33a0roBbIM 3aiiMam);

12) pactipenenenue MpoCpoOYCHHON 3aJ0JDKCHHOCTH Ha OYyIyIIHe IIaTeKU;

13) ymeHbleHHe pa3zmMepa €XKEMECSYHOro IaTexa Mo 3aiiMaM ¢ COOTBETCTBYIOIIUM YBEIMYCHHEM
KOJIMYEeCTBA IUIATE&KEW M CpoKa 3aiimMa, 0e3 YBEIMYEHHUs CyMMBbI HeperuiaTel (1Mo 0e33aJ0rOBBIM
3aiiMam);

9-1) B 0THOCTOPOHHEM TMOPSJKE PACTOPTHYTH JOTOBOP (2) B CIIy4asiX U NOPsIKE, IPEAYCMOTPEHHBIM
JIEMCTBYIOLIMM 3aKOHOAATENbCTBOM PK;

10) B cityyae BHeceHus 3aemiukoM (padoroaatenem 3aeminuka/AO «Ka3nouTa»/MHBIMU TapTHEPAMH
banka cormacHo 3aKIIOYEHHBIM C HUMH JloroBopaM) CyMMBbI JEHEr, MPEBBILAIOLIEH CyMMY
€XKEeMEeCSIYHOro I1arexa, bank BIpase 3a4ecTh TaKyl0 pa3HUIly B CUET OyAYIIUX IUIaTEXKEeH 3aeMIuKa
100 3a4ecTh B CUET MOTALIEHUS POCPOUEHHON 3310 5KEHHOCTH (IIPU HAJIMYUK);

11) ucnoHUTH MIaTeXKHOE TPEOOBAHKE ITyTEM MPSIMOTO JIcOeTOBaHHS OAHKOBCKUX CYETOB 3aeMIIHKA,
OTKpBITHIX B baHke, B Jpyrux OaHKax W OpraHu3alMsIX, OCYLIECTBJSIONIMX OTAEIbHBIE BU[bI
0aHKOBCKHUX omepanuid, kak Ha Teppuropuu PK, Tak u 3a ee mpenenamu, 6€3 IOTOJHUTEIHLHOTO
corJyiacus 3aeMIlKa, Ha CyMMY 3aI0JKEHHOCTH, 00pa30BaBIIICHCS B pe3y/IbTaTe HEUCITOTHEHUS U/UITH
HEHAJUIeXKAIEr0 HMCIOJHEHUS 3aeMIUKOM ycioBuii Hactosiiero Jlorosopa//lb3/3asBienust
(Kpenuthoit 3asBkm). Ilpu 3TOM B3bICKaHHME 3am0/DKeHHOCTH 3aemiiuka 1o J1b3/3asBienuro
(KpenuTHoit 3asBKe) MyTeM HpEAbsIBICHHS IUIATEKHOTO TPEeOOBAHUS OTPAHUYMBACTCS B Mpeeax
MATHIECATH TTPOIIEHTOB OT CYMMBI JICHET, HaXOISIIEHCs Ha €r0 0AHKOBCKOM CUeTe, U (WJI) OT KaXKI0U
CYMMBI JIEHET, MOCTYMalolell B MOCIeAyIoeM Ha OaHKOBCKHI cyeT 3aeMIiKa, U OCYLIECTBIISIETCS,
HE JOXKUJAsCh NOCTYIJIEHUS Ha OAHKOBCKUN CUET BCEW CyMMBI, HEOOXOJIMMOM Majisi MOJIHOTO
HCIIOJIHEHUS IJIATeKHOTO0 TpeOoBaHUS. YKa3aHHOE OrpaHHYEHUE HE pacHpOCTpPaHSETCs Ha JIEHbIH,
HaxoJsIuecs Ha coeperareIbHOM CUeTe 3aeMIIHUKA;

11-1) npousBecTH KOHBEPTAIMIO JCHET B Clyd4ae, €Cld BaHK HCIOJHSET IUIATeXHOE TpeOOBaHME
IyTeM MpsSMOTO JAe0ETOBaHHUS CO CUETOB 3aeMIIMKa B CYET MOTalleHUs ero 3aJ0JKEHHOCTH,
oOpa3oBagIIeiicss B pe3y/lbTaTe HEUCIOJHEHUS W/WIM HEHAUIeKallero WCHOJHEHHs 3aeMIIMKOM
ycnosuii Hactosiero Jlorosopa /163 /3aseienust (KpeauTHol 3asBKH), B BaliOTe, OTJIMYHON OT
BaJTIIOTHI 3aliMa. 3aeMIUK HACTOSIIIUM JIAeT COTJIacHe Ha KOHBEPTAILMIO TAKUX CYMM IO KypCy MOKYITKH
BaIOTHl 3aiiMa, yCTaHOBIEHHOMY baHKOM Ha JeHb MNpPOU3BEINCHHS KOHBEPTALMU U MPSMOE
neberoBanue, Oe3 JIOMOJIHUTENIBHOIO akienrta (corjiacus) 3aeMIlMKa, CyMMbl KOMHCCUH 3a
KOHBEpTAIHIO, ¢ JIIOObIX OAaHKOBCKMX CUETOB 3aeMIIMKa, OTKPHITHIX B baHke, B npyrux OaHKax H
OpraHMu3aIuaX, OCYIIECTBISIONUX OTAC/IbHBIE BUAbI OAHKOBCKUX OIepaluii, kak Ha Tepputopuu PK,
TaK U 3a ee IpeesiaMu;

11-2) B ciyuae morameHus: IPOCPOUCHHOM 3aJOJDKEHHOCTH 10 3aiiMy 3a CUET CPE/ICTB, MOTY4YEeHHBIX
IyTeM IpsiMoro nebeToBaHusi 0aHKOBCKHUX CUETOB 3aeMINMKa, OTKPHITHIX B baHke, B Ipyrux OaHKax u
OpraHMu3aIUsaX, OCYIIECTBISIONIUX OTIC/IbHbIE BUAbI OAHKOBCKUX OIEpaldii, HAlpPaBUTh CYMMBI,
MOCTYNUBIINE B IMPOLIECCE HCIOIHEHUS IJIATeKHOTO TpPeOOBaHUS U MPEBBHINIAIOIUE CYMMY
MIPOCPOUYEHHOM 3aJOJDKEHHOCTH 10 3aiiMy, Ha 4YacTHUYHOE/TIOJHOE JOCPOYHOE TMOTralleHue
3agomkennoctr o JloroBopy/J1b3/3asBienuto (KpeautHoii 3asBKku), ¢ yeM 3aeMIIMK O€3yCIOBHO U
6e3013bIBHO coriaceH. [Ipu sTom baHk BnpaBe ya0BIeTBOPUTH CBOE TpeOOBaHUE K 3a€MIIUKY B TOM
o0bemMe, KOTOPBI OHO UMEET K MOMEHTY (paKTHUECKOTO YIOBIIETBOPEHHUS, BKIIIOUas CyMMy 3aiima,
HauucieHHoro BosHarpaxxaeHus, HeycToMKy (mtpad, MeHs), Bo3MelleHHue YObITKOB, IPUYMHEHHBIX
IIPOCPOYKOM HCIOJIHEHUS, HEOOXOIMMbIE M3AEPKKH O cojaepkaHuio ObecrieueHusi, pacxo/ipl IO
B3BICKAaHUIO 3aJI0JDKEHHOCTH, peanu3anun OOecriedeHns U UHbIE U3JIEPKKHU, YOBITKH, IPUUNHEHHbIE
HEHUCIIOJIHEHUEM  W/WIM  HEHaJUIeKallUM  MCIOJHEHHEM  3aeMIIMKOM  00s3aTelIbCTB IO
Horosopy//1b3/3asBnenuto (KpeautHoit 3asBKn);

12) B OAHOCTOPOHHEM TOPsAKE U3MEHITh KOMUCCHH U Tapudbl, He CBA3aHHBIC C OOCTY)KHBaHUEM
3aiiMa. 3aeMIIMK CUMTAETCS HaJIeKalluM 00pa3oM MHGOPMHPOBAHHBIM baHKOM 00 M3MEHEHUsX
Tapudos banka B ciyyae pasmenieHus HOBbIX TapudoB banka B omepanuonHbIX 3anax banka,
MIOCPE/ICTBOM KaHAJIOB CBSI3U M/MJIH Ha caiite baHka;

13) B 0OTHOCTOPOHHEM TOPSAKE OTKA3aThCs OT MCIOJIHEHUs HacTosuero /loroeopa B cirydae eciiv y
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banka ecTb OCHOBaHMsI MOJararh, 4To ONEpalUM C JEHbIaMU U (WIM) UHBIM MMYILIECTBOM KIMEHTA
CBs3aHbl C Jeraau3anuedl (OTMBIBAHHEM) JI0XOJIOB, MOJYYEHHBIX IPECTYNHBIM MyTeM, U (WIN)
($uHAHCHPOBAaHUEM TEPPOPU3MA, TPU3HABAEMBIMH B COOTBETCTBHH C 3aKOHOIATEIbCTBOM PecmyOnuku
Kazaxcran o mpoTuBOJEHCTBUM Jeraan3auu (OTMBIBAHHIO) JOXOJIOB, IOJIYYEHHBIX IMPECTYIHBIM
nyreM, W (¢uHaHCHpOoBaHHIO Teppopu3ma. IIpu stom bank BmpaBe pactoprayrs JloroBop B
OJIHOCTOPOHHEM MOPSAKE, IPEABAPUTENBHO yBeIOMUB KineHTa He mo3/1Hee 4eM 3a MecAll O JaThbl
pacropxenus Jloroopa;

14-1) B coOTBETCTBMM ¢ HOpMaMu 3aKoHojaresbcTBa PK 0 GaHkax M OaHKOBCKOW JESTEIBHOCTH,
cropons! /1b3 /3assnenus (KpenuTHoi 3asBKH), 0€3yCIOBHO, JOTOBOPHUIIUCH O TOM, YTO TI0 UCTCUCHUH
CpOKa JICWCTBHUS (PUKCUPOBAHHOW CTAaBKH BO3HArpaxKacHWs, ycraHoBieHHOTo J[b3/3asBneHunem
(KpenutHoil 3asBKH), CTaBKa BO3HArpaXJICHHs MO 3aliMy MOXET ObITh WU3MEHEHAa B CTOPOHY
YBEIMYEHUS, TIPU 3TOM, rojoBas 3(dexkTuBHas cTaBKa BO3HATPAXKICHHS HE OyIeT NpPEeBbIIIATH
YCTaHOBJIEHHBIN JIeHCTBYIOIMM 3aKkoHoAaTenbcTBOM PK npenenbHbiii pazmep 56% (MATbaECAT 1IECTb
MIPOLIEHTOB) TOJIOBBIX MO 0€33a710roBbIM O0aHKOBCKUM 3aiiMaM; 40% (COpOK MPOIIEHTOB) rOJIOBBIX IO
OaHKOBCKUM 3aiimMamMm, oOecnedeHHbIM 3anoroMm; 25% (ABaauaTh MSATh MPOLEHTOB) TOJOBBIX IO
UITOTEYHBIM KWJIUIIHBIM 3aiiMaM.

baHk BnpaBe MHULIMMPOBATH YBEIMYEHHUE pa3Mepa CTaBKH BO3HArpaXkJIeHUs 1o 3aiiMy Mo UCTEUEHUIO

KaXJI0TO (PUKCUPOBAHHOTO MEPHO/Ia, paBHOMY 3 (TpeM) rojam Ha MPOTSHKEHUH BCETO CPOKA JIEHCTBUSA
J1b3/3asBnenus (KpemutHoil 3asBKM) ¢ yderoM coOmiofeHus bankom o00s3aTenbCTB TO HE
MIPEBBILLIEHUIO TIPEEIBHOTO pa3Mepa roAoBoi 3(pPeKTUBHOM cTaBKM BO3HArpakAeHus 1o 3aiiMy.

duKcHpOBaHHAS CTaBKa BO3HATPAXKICHUS HE MOJICKUT U3MEHEHHUIO B OJTHOCTOPOHHEM TOPSJIKE, 3a
HCKIIFOUCHHEM CITyJaeB €€ M3MEHECHHS B CTOPOHY YMEHBIIIEHUS I BPEMEHHOTO U3MEHEHHS B CTOPOHY
yMmeHbIeHnuss baHkoMm, COBEpIIEHHBIX B TIOPS/IKE, YCTAHOBJIEHHOM 3aKoHO1aTebcTBOM PK 0 Gankax u
OaHKOBCKOM IEATEILHOCTH.

[log BpeMEHHBIM H3MEHEHHEM CTaBKHM BO3HATPaXACHUS B CTOPOHY YMEHBIIEHUS TOHUMAeTCs
CHIDKEHHME pa3Mepa CTaBKM BO3HarpaxkJeHusi baHkoOM Ha omnpeaeneHHbIH CpOK, MO HCTEYCHHUH
KOTOpPOTO CTaBKa BO3HArpakJIeHUsl YCTAaHABIMBAETCA B pa3Mepe, HE MPEBBIIIAIONIEM pa3Mep CTaBKH
BO3HArpaKJIeHMUsI, 1eIICTBOBABILINI 0 BPEMEHHOTO U3MEHEHHUS,

15) mpousBecTH AMCTAHIIHOHHOE OJOKHPOBAaHUE PAOOTHI/OTKIIOUEHHE ABUraTesd MPHOOPETacMOro
TPAHCIOPTHOTO CPEJCTBA B CIIy4yae BOZHUKHOBEHUS MPOCPOUYCHHOM 3310/ DKEHHOCTH MO 3aiiMy CBBIIIIE
2 (OByX) KaJIeHJApHBIX JHEH (IIpH HaJIUYUU YCIOBHS COTJIACHO MPOIYKTOBBIM YCIOBHSIM);

16) B m000e BpeMsi OCYIISCTBIATH MPOBEPKY (UHAHCOBOTO COCTOSHHS 3aeMINUKA, IEIECBOrO
ucnoap3oBanus 3aiima, O6ecnieuenus (—it) o Jorosopy, JAb3/3assncuuto (KpeautHoit 3asBKH);

17) bank BnpaBe, Npy HATUYUU HA CCYTHOM cyeTe 3aeMIUKa, CYMMBI, JOCTATOYHOM JJIsl TOCPOYHOTO,
MOJHOTO TIOTAIIeHUs 3aJI0JDKEHHOCTH | Tpekpamenune J1b3/3asBieHus—KpeIUuTHONW 3asBKH,
OCYILIECTBUTh TaKoe AOCPOYHOE, IMOJIHOE MoTalieHue 0e3 JOMOJHUTENBHOTO YKa3aHus 3aeMINuKa
MyTeM MpsMOro JebeToBaHHasl.

220-1. bank He B MpaBe YCTaHABIMBAaTh U B3UMaTh KOMHCCHM 3a BeJ€HHE OaHKOBCKOIO CYETa,
CBSI3aHHOTO C BbIJadyeil U oOcmyKuBaHWEeM OaHKOBCKOIO 3aiiMa, a TakKe 3a 3auMCleHHe 3aiiMa Ha
OaHKOBCKUH CUET MO JOroBopaM OaHKOBCKOTO 3aiiMa, 3aKII04YaeMbIM C (PU3NYECKHUMH JIMIAMHU Ha
puoOpeTeHne TOBApOB, padOT U YCIYT, HE CBA3AHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIbCKON
JeSITeTIbHOCTH.

220-2. bank BIpaBe OTKa3aTh KJIMEHTY B OKa3aHUU DIJEKTPOHHBIX OAHKOBCKUX YCIYT, B Cilydae
otcyrctBus y KiueHTa DI unu ucteyeHus cpoka ero IeHCTBUS.

220-3. bank BrpaBe TpeOOBaTh OT KJIMEHTA UCTIOHEHUS 0053aTeIbCTB 1Mo JJoroBopam, 3aKIH0UEeHHBIM
3NIEKTPOHHO, ITyTEeM MOANUCAHUS UX ¢ Tomolbio DI

221. 3aemmmMK BHpase:

1) B moboe Bpems moracuth 3aemM/3aJ0JDKEHHOCTh MO 3aliMy (YaCTHYHO WIIM B TOJHOM O0BEME) C
ymaToil Bo3HarpaxkaeHus 3a (akTH4YeCKOe KOJHYECTBO JHEW MOJIb30BaHMs 3aiiMOM, C Y4€TOM
TMOJIOKEHUI (OTOBOPOK O HEYCTOMKAX, O BBIXOIHBIX/MIPa3AHUYHBIX THSAX U Jp.) HacTosmero Jlorosopa.
2) B Teuenue 14 (ueThipHaIIATH) KaJCHAAPHBIX IHEW C jgaThl 3akimoueHus Jb3/3asmnenus
(KpenutHoit 3asBKM), a Takke MO HMcTedeHUH 6 (urecTH) mecsieB ¢ Jlatel monydenus 3aiima,
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BBIJJAHHOTO Ha Cpok 110 1 (oaHOrO0) rona, o ucreueHuu 1 (oxHoro) roaa ¢ [Jdatel monydenus 3aiima,
BBIJJAHHOTO Ha CpOK cBbille 1 (ogHOro) rojga BEpHYTh 3aeM ¢ ormulatol Bosnarpaxnenus,
HauncieHHoro bankowm ¢ JlaTel Beiqaun 3aiima; mpu 5TOM HEYCTOWMKA U ITpadHbIE CAHKIIUU 32 BO3BPAT
3aitma bankom He B3UMaroTCH.
3) Ilo 3asiBiieHHIO MMOJYYHTh B CPOK He Oojiee Tpex pabouux AHel, 0€3BO3ME3IHO, HE Yallle OJHOTO
paza B Mecsal uHGOpMaLMIO B THCbMEHHOH (opme o pacmpeneneHun (Ha OCHOBHOM IO,
Bo3narpakaenrne, KOMUCCHH, HEYCTOWKH W WHBIC BHUJABI IITPa(HBIX CAHKIMH, a Takke Ipyrue
MOJUICKAIINE YIUIaTe, CYMMbI) MMOCTYMAONIUX JCHET B cyeT noramieHus poira no Jb3/3assienuto
(KpenautHoii 3asBKe), a TakKe CyMMe JICHET, BBIIUTAYCHHBIX BaHKy M JIUMHTE KpeauToBaHus (IIpu
HaJIU4uK).
4) o 3asBJICHUIO O YACTUYHOM HJIM TIOJTHOM JIOCPOYHOM BO3BpaTe baHky mpemocraBieHHbIX o /(b3
[3asBnenuto (KpenutHoli 3asBke) JeHer 0e3BO3ME3HO, B CPOK He Ooiiee 3 (Tpex) paboumx IHEH,
MOJIyYUTh B IMHCBMEHHOM (opMe CBeleHUs O pa3Mepe NpPUUUTAIOIIeCsl K BO3BpaTy CyMMBI C
pa30MBKON Ha OCHOBHOU a0ir, Bo3HarpaxkaeHue, KOMUCCHUU, HEYCTOMKU M MHbIE BUABI MITPadHBIX
CaHKIUH, a TaKXKe Jpyrue MoJyUieKaliie yiiaTe CyMMBI.
5) IuceMeHHO 00paTUThCs B BaHK NP BOSHUKHOBEHHHU CIIOPHBIX CHTYAIMIA 110 IOJTy4aeMbIM YCIyTram
U TIOJyYUTh OTBET B CPOKHU, YCTAHOBJIEHHBIE 3aKOHO1aTeNIbcTBOM PK.
6) [IpenocraBuTh pabOTONATEIIO MMCEMEHHOE 3asIBIICHUE, YIIOJIHOMOYHBAIOIIEe PA0OTOAATENS B JICHb
HA4YMCIEHUS W/WIU BbIAAYU 3apabO0THOM IJIAaThl YAEPKUBAaTh CYMMBbI €XKEMECSUHBIX IIaTexel
cormacHo ['paduky morameHus, B cyeT TOramieHus 3aJ0/DKEHHOCTH mepes baHkoMm 1o
J1B3/3asnenunto (KpeauTHoi#t 3asBKe), ¥ MEPEUUCIIATH TAKHE CYMMBI OT UMEHHM 3aeMINHUKa Ha CYeT
banka.
7) Monyuats napopmaruro o JIb3/3assnenuto (KpeautHol 3asBKe) YCTHO WK B TUCBMEHHOM opme
IpU YCJIOBUHU cOOOIIeHUs] baHKy MaHHBIX, yIOCTOBEPSIOIIMX JUYHOCTh, HOMepa JIb3/3asBnenus
(KpeauTHO#1 3asBKH) ¥ KOJOBOTO CJIOBA, YKa3aHHOTO B 3asBJICHUH O BbIJaue 3aiMa.
8) B ciywae, ecnu jJara TMOTAIICHHS OCHOBHOTO Jojra W (MJM) BO3HArPaKICHHs BbINAgacT Ha
BBIXOJHOM JIMOO Mpa3JHUYHBIN JE€Hb, TPOU3BECTH OILIATY OCHOBHOIO JI0JTa U (UJIM) BO3HATPAKICHUS
B CIICIYIOIIHK 32 HUM pabouuii AeHb 0e3 yriaThl HEYCTOMKY U UHBIX BUAOB IITPadHBIX CAHKITHHA.
9) B ciydae BO3HHUKHOBEHHS pasHoriacuii mo J[oroBopy, oOpaTuThcs K GAHKOBCKOMY OMOYyICMaHy
(He3aBUCHMMOE B CBOEH [JEATENBHOCTH (PU3UYECKOE JIMIIO0, OCYIIECTBISIONIEE YpPEryJupoBaHuUe
pa3Horiacuii, Bo3HUKaromux u3 JloroBopa wumoreyHoro 3aiimMa Mexay baHkom u 3aemMIIMKOM
(U3MYECKUM JIUIIOM IO €ro OOPAIEHHIO C IIeNIbI0 TOCTHXKEHUS Coriacus 00 yAOBIETBOPEHUH MIPaB U
OXpaHsSeMbIX 3aKOHOM MHTepecoB 3aeMIiKka U banka).
10) B Teuenue 30 (TpuanaTH) KaJeHIAPHBIX JHEH C JaThl HACTYIUICHHS MPOCPOYKH HCIOTHECHUS
oOsi3arenscTBa 1o J[b3/3asBnenuo (KpeauTHOW 3asBKHM) MOCETUTh baHK W (WiIM) TPEICTaBUThH B
nucbMeHHOUW (popme mnbo crocoboMm, npeaycmorpeHHbIM JIb3/3asBnennem (KpenutHolt 3asBKOif),
3asiBJICHHEM, COJIEpKallee CBEACHUS O TMPUYMHAX BO3ZHUKHOBEHHUS TMPOCPOYKU HCIIOIHEHUS
obs3arensctBa 1o [Ib3/3asBnenuto (KpemuTHoii 3asBKe), JA0XOAAX W JPYrHX MOIATBEPKICHHBIX
obcrositenscTBax ((hakrax), KOTOpble OOYCIaBIMBAIOT €r0 3asBJICHHE O BHECEHHUH HM3MEHEHHH B
ycnosust J1b3/3asBnenus (KpeautHoii 3asBKH), B TOM YHCIIE CBSA3aHHBIX C:

— HW3MEHEHHEM B CTOPOHY YMEHBIICHUS CTAaBKH BO3HArpaXKIeHUs 3aiiMa;

— WM3MEHEHHMEM BaJIIOThl CyMMbI OCTaTKa OCHOBHOI'O J0JITa MO 3aiiMy, BbIJAHHOMY B UHOCTPaHHOU
BAJIIOTE, HA HALIMOHAJIBHYIO BAJIIOTY;

— OTCPOYKOH MiiaTea o OCHOBHOMY JIOJTY U (MJIM) BO3HArpaXkICHHIO;

— W3MEHEHHMEM METOJa IOramleHus 3aJ0JDKEHHOCTH WJIM  OYEPEIHOCTH  IIOTalICHUs
3a10JOKEHHOCTH, B TOM YHCJIE ¢ IIOTalllEHUEM OCHOBHOTO JI0JIIa B IPUOPUTETHOM MOPSIIKE;

— wu3MeHeHueM cpoka nevicteus JIb3/3assienus (KpeautHoi 3as1Bku);

—  TPOIIEHHEM NMPOCPOYEHHOTO OCHOBHOTO J0JIra U (MJIM) BO3HArPAXAEHUS, OTMEHOI HEYCTONKH
(wtpada, nenn) (aerictByet 10 01 oxTs10pst 2021r.).

B TeueHue 30 (TpUALIATH) KaJEHAAPHBIX JHEW C AaTbl HACTYIUIEHHS MPOCPOYKU MCIIOJTHEHUs
obs3arenscTBa 1Mo JIb3/3asBneHuto (KpeIuTHOW 3asBKH) MOCETUTh baHK M (WJIM) MpPEACTaBUTH B
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nuceMeHHoOU (opme b0 crocobom, nmpexycmorpeHHbiM J[b3/3asBnennem (KpenuTHoil 3asBKO),
3asfBIICHHEM, COJEpJKallee CBEICHHs O NPUYMHAX BO3ZHHUKHOBEHHUS IPOCPOYKH HCIIOJHEHUS
obsizarenbeTBa no JIb3/3asBnenuto (KpeanTHoW 3asBKe), NOXOHax W JAPYTrUX IMOATBEPXKICHHBIX
obcrositenscTBax ((hakrax), KOTOpble OOYCIABIMBAIOT €r0 3asABJICHHEC O BHECCHHH W3MCHCHUU B
ycnoBust JIb3/3asBnenus (KpeauTHoi 3assBKH), B TOM YUCIIEe CBSI3aHHBIX C:

— W3MEHEHHEM B CTOPOHY YMEHBIICHHUS CTABKH BO3HATpaKJICHUS 3aiiMa;

— HW3MCHECHHEM BATIOTHI CYMMBI OCTaTKa OCHOBHOTO JI0JITa IO 3aiiMy, BEIJAHHOMY B UHOCTPAHHOH
BAJIIOTE, HA HAIIMOHAILHYIO BAITIOTY;

— OTCPOYKOM IJIaTeka M0 OCHOBHOMY JIOJITY U (MJIM) BO3HATPAXKICHUIO;

— UW3MCHCHHEM METOJa IOTAalICHWS 3aJ0/DKCHHOCTH WM OYEPEIHOCTH  IOTAllCHUS
3aJI0JDKEHHOCTH, B TOM YHCJIE C IMOTAICHHEM OCHOBHOTO J0JITa B IPUOPUTETHOM TIOPSIIIKE;

— wu3MeHeHueM cpoka neiicrsus JAb3/3asanenus (KpenutHoil 3asBk1);

—  TPOIISHHEM ITPOCPOUCHHOTO OCHOBHOTO JI0JITa U (WJIM) BO3HATPAKICHHS, OTMEHOW HEYCTOMKHU
(iwtpada, neHn), KOMMCCHUN M UHBIX IUIaTeXel, CBSI3aHHBIX C 00CTy)KMBaHUEM OaHKOBCKOTO 3aiima;

— CaMOCTOSITCIILHOW peau3aliiedl 3aJorojaTeieM HEIBMKUMOTO HWMYIIECTBA, SBIISIOMICTOCS
[IpeIMETOM HIOTEKH, B MOpsAKe, npeaycMoTpeHHoM crathelt 20—1 3akona PecniyOnuku Kaszaxcran
«O0 UNoTeKe HeIBUKUMOTO UMYIIECTBAY,

— TIPEJCTABIICHUEM OTCTYITHOTO B3aMEH HCIOJIHEHHUS 00s3aTENIbCTBA 10 JIOTOBOPY OAHKOBCKOTO
3aiiMa IMyTeM Tepeaadd OaHKy (OpraHW3alyd, OCYIISCTBIISIONICH OTICIbHBIC BUIABI OAHKOBCKUX
oreparuii) 3aJI0r0BOro UMYILECTBA;
peaiM3anyeidl HEJBIKAMOTO HWMYIIECTBA, SBIISIONIETOCS MPEAMETOM HIIOTEKH, C Iepeaadyei
00s13aTeILCTBA T10 JIOTOBOPY OAaHKOBCKOTO 3aiimMa mokymnarento (neiictyet ¢ 01 okTsiops 2021t.).
10-1) B Tteuenume 30 (TpuamaTH) KaJCHAAPHBIX JHEH CO JHS TMOJYYCHHS YBEIOMJICHUS,
npeaycMoTpeHHoro nyHkToM 7 crtatbu 34—1 3akona Pecmyonmukm Kaszaxcran «O 0OaHkax wu
OaHKOBCKOM  JeATeIbHOCTH», HWHGOpMUPOBaTh baHK O TPUHATOM pELIEHUH CIOCOOOM,
MPEAYCMOTPEHHBIM JIOTOBOPOM MIOTEYHOTO 3aiima (nmerictByeT 10 01 oktsiops 2021r.).
bank B Teuenue 15 (mATHaAIATH) KAJICHAAPHBIX THEW MOCIE AHS MOJTyYCHHS 3asBICHUS 3aeMINUKa -
(bu3MUeCcKOTO JIMIa paccMaTpUBaET MpeI0KeHHbIe n3MeHeHus B yeinoBus JloroBopa//1b3/3asBrnenus
(KpenuTHoi1 3as1BKH) B OPSAJIKE, yCTAHOBICHHOM HOPMATUBHBIM ITPABOBBIM aKTOM yIIOJTHOMOYEHHOTO
opraHa, ¥ B TUCbMEHHOH ¢opMme b0 criocoboM, npenxycMoTpeHHbM [JoroBopom//Ib3/3asBienrnem
(KpenutHoii 3asBK0i1), cooOmiaer 3aeMiuky — puznyeckomy Juiy o (00):

— COrjacMd C TPEUIOKeHHBIMH U3MEeHeHusiMu B ycinoBus Jloroopa//Ib3/3asBienus
(KpenutHoii 3a5BKH);

— CBOUX TMpEIOXKEHUAX Mo wu3MeHeHuio ycinoBuii JloroBopa//Ib3/3asBnenus (KpenutHoii
3a5BKH);

— oTkaze B usMeHenuu ycinosuii JloroBopa//Ib3/3asBrnenus (KpeautHoil 3asBKH) ¢ yKa3aHHEM
MOTHBUPOBAHHOTO 0OOCHOBAHUS MPUYUH TAKOTO OTKa3a.

[Ipn npunstTun baHkOM pelIeHHs O COIVIACHMM C NPEIJIOKEHHBIMU H3MEHEHUSIMU B YCIOBUS
Horosopa/J1b3/3assnenus (KpeautHoii 3asiBkr), CpOK BHECEHUS TAKUX U3MEHEHHI, HE TIpeBbIIaeT 15
(mATHaALATH) KaJeHIApHBIX JHEH CO JHSA NMPHUHATUS Takoro pemeHus bankom (meiictByer ¢ 01
okTs10pst 2021r.).

11) B Teuenue 14 (YeThIpHAAATH) KAJICHIAPHBIX IHEH C AaThl MOJYYCHUsS YBEIOMIICHHS 00
n3MeHeHnu ycnosuil Jlorosopa//1b3/3assnenust (KpeanTHoii 3aBKK) B CTOPOHY UX YIYULICHHS IS
3a€MIIUKA OTKa3aTbCsA OT NPEIIOKEHHBIX baHkoMm ymyumarommx ycnosuil. Ilpu stoM 3aeMmmk
JIOJKEH YBEJJOMUTH 00 3TOM baHK B MHCEMEHHO (JopMe B T€UEHHE YEThIPHAALATH KaJIeHIapHbIX JHEeH
c naTel yBeromienust bankom (aetictByet o 01 okrsa6ps 2021r.).

IIpM  HampaBleHUHM  baHKOM  CBOMX  MpEUIOKEHMH 1O  HU3MEHEHHMIO  YCIOBMM
Horosopa//1b3/3asBnenust (KpeauTHo#l 3asBKH), CpPOK IpEJICTaBIEHHs OTBETAa 3AeMIIUKOM Ha
npemioxkenHbie bankom ycrmoBus wuaMeHeHus JloroBopa/Jlb3/3asBnenus (KpeautHoil 3asiBKH)
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yKa3bpIBaeTcsl B nucbMe baHka u cocTtaBisieT He MeHee 15 (msITHaauaTH) KajJeHAapHBIX JTHEH CO JHS
[IOJIy4eHUs1 3aeMILUKOM peleHus banka.

11-1) 3aemuuk B TeueHue 15 (maTHaauaTy) KajJleHAApHBIX JHEW C AAaThl [OJIydyeHHUs pelieHus banka
U TpU  HENOCTH)KCHMH  B3aUMONPHUEMIIEMOrO  pemeHuss 00  WM3MEHEHHHM  YCIIOBHUM
Horosopa//1b3/3assnenust (KpenuTHol 3asBKH) BIpaBe 0OpaTUTHCS B YIOJHOMOYEHHBIH OpraH ¢
OJIHOBPEMEHHBIM yBeZloOMJIeHEM baHka.

Y10JIHOMOYEHHBIN OpraH paccMaTpUBaeT oOpalleHre 3aeMILUKa IPU IPEICTaBICHUHN 10Ka3aTeIbCTB
ero oOpamenus B bank u HemocTkeHus: ¢ baHKOM B3auMONPUEMIIEMOTO PEHICHUsT 00 M3MEHEHUU
ycnoswuii [loroBopa/J1b3/3assnenus (Kpenutnoii 3asBku) (neiictyet ¢ 01 oxtsops 2021r.).

11-2) B mnepuox paccMOTpPEHHS YIIOJTHOMOYEHHBIM OpraHoM oOpamieHuss OT 3aeMIIHKa,
OTHOCSIIIETOCS] K COLMAJIBHO YSI3BUMBIM CJIOSIM HAaceJIeHUS! B COOTBETCTBUM ¢ 3akoHOM PecryOnuku
Kazaxcran «O XWIHMIIHBIX OTHOUIEHUSX», IO UIOTEYHOMY >KWJIMIIHOMY 3aliMy, HE CBS3aHHOMY C
OCYILIECTBJICHUEM MPEANPUHUMATENBCKON AESITEILHOCTH, HE IOIYCKaeTcsl oOpallleHne B3bICKaHUs Ha
3aJI0’)KEHHOE MMYIIECTBO MyTeM I0Jjauu MCKa B CyJ JMOO BO BHecyneOHOM mopsike. TpeOoBaHue,
YCTAaHOBJIEHHOE HACTOSILEr0 TMOAMYHKTa, HE pACIpOCTpaHseTcs Ha cilydal pacCMOTPEHUs
YIOJITHOMOYEHHBIM OpraHoM oOpamienusi cBbimie 60 (IIecTuaecaTu) KaJeHAApHBIX THEH C JaThl
oOpailieHnss 3aeMIllMKa, a TaKKe MOBTOPHOro oOpaleHus 3aeMIlMKa M0 paHee pacCMOTPEHHOMY
Borpocy (aeictByet ¢ 01 oktsiops 2021r.).

11-3) OOpamenue 3aeMIIMKa paccMaTPUBACTCS YIIOJHOMOYECHHBIM OPraHOM B  TOPSJKE,
YCTaHOBJIEHHOM 3aKoHOAaTeabcTBOM PecriyOnnku KazaxcraH.

12) momydaTh >JIEKTPOHHbIE OAHKOBCKHE YCIyTd, MepedeHb KOTOPBIX IMpHUBEAEH Ha caiite banka
www.eubank.kz, ¢ croabp30BaHIEM IIEKTPOHHOM IIU(POBOI MOAMKCH B MOPSAIKE, TPEIYCMOTPEHHOM
. 219-8. CraHgapTHBIX yCIIOBHUH.

I'nasa 4. O6s3anHocT CTOPOH

222. baHk o0s3aH:

1) B cnyuasx, ycranoBiacHHbIX J[B3/PamounsiM  moroBopom  /3asBieHueM  (KpemurtHoii
3asBKoM )/HacTosmmMu CTaHAAPTHBIMU YCIIOBUSIMH, IPUHSTH 3a€M Ha MPUOOPETCHUE TOBAPOB, pabOT
U YCIyT, ¢ yAepkaHnuem BosHarpaxaeHus, HauucieHHoro ¢ JlaTel Bbaun 3aiiMa, 0e3 yaepskaHus
HEYCTOMKM WJIM MHBIX BHJIOB INTpaHBIX CaHKIMK 3a BO3BpAaT B TeyeHHe 14 (YeThIpHAALIATH)
KaJIeHJapHBIX JHEl ¢ aatel 3akmodenus J1b3/3assnenus (KpeauTHo 3asBKH).

2) Io 3asiBieHnio 3aeMilrka 0€3B03ME3THO, HE Yallle OJHOTO pa3a B MECSAI] IPEACTABUTh B CPOK HE
6o1ee Tpex pabouux IHEH B MucbMeHHOH dhopMme nHpopmaluio o pacipeeeHuu (Ha OCHOBHOM JIOJIT,
Bo3narpaxxaenue, KOMHCCHH, HEYCTOMKM W WHBbIE BUJBI IITPaHBIX CAaHKUMNA, a Takxke, APyrue
MOJUIE)KAIINE yIUIaTe CYMMBbI) TOCTYIAIONIUX JIeHer B cyeT noramienus gosra no J[b3/3asBiaenuto
(KpenuTHoit 3asBKe), a TaK)Ke CyMME JICHET, BbIIUIAYEHHBIX BaHKy W JMMHUTE KpeAUTOBaHUS (TIpH
HaJIU4MH ).

3) [lo 3asBieHHto 3aeMIlMKa O YaCTUYHOM WJIM I[OJHOM JOCPOYHOM BoO3Bpare baHky
npepocrasieHHbix mo JIb3 /3assnenunio (KpeauTHoi 3asBke) aeHer 0€3BO3ME3IHO, B CPOK He Oosiee
Tpex pabouyux AHEW COOOMMTH €My pa3Mep MpUUYHUTAIOIIeNcs K BO3BpaTy CyMMBI ¢ pa3OMBKOM Ha
OCHOBHOI1 0T, Bo3HarpaxieHue, KOMUCCUH, HEYCTOMKYU U MHbIE BUJIBI IITPAdHBIX CAHKIIUN, a TAKKe
JIpyrue NoAjeKaliie yriare CyMMBI.

4) npu HAJMYIHAHU TPOCPOUYKH UCTIOJTHEHHUS 3aeMInKoM 00s3atenseTB 1o JIb3/3assnenuto (KpemutHoii
3asiBKe), HO He mo3aHee 30 (Tpuauath) xajaeHaapHbIX AHe# (aefictByer no 01 oktsiops 2021r.) 20
(mBamuaTH) KajdeHIApHBIX JHEW (M3MeHeHue cpoka Ha 20 (IBaaIaTh) KaleHJapHBIX THEH BBOJAUTCS C
1 okTsa0ps 2021 rona) ¢ naThl €€ HACTYIJICHUS YBEAOMUTH 3aeMIMKa O HEOOXOIUMOCTH BHECEHHS
wiatexxeir mo JIb3/3asBnennto (KpeauTHo#l 3asBKe) ¢ yKazaHMEM pa3Mepa MPOCPOUYCHHOM
3aJI0JDKEHHOCTH Ha JIaTy, YKa3aHHYIO B YBEIOMJICHHH, U TIpaBe 3aeMIluKa — (GU3NYECKOTO JIUIa 10
Jb3/3asBnenuto (KpenutHoil 3asiBke) oOpaTuThcsi B baHK, WU O TMOCHENCTBUSAX HEBBIIOJIHECHUS
3aemmukoM cBoux oOs3arensctB  mo  JIb3/3asBnenuto  (KpemutHoit  3asBKe)/HACTOSIIMM
CraHgapTHBIM YCIIOBUSAM CIEAYIOIIMMH CIIOCOOaMHU:  IMyTeM HaIPaBJICHHS OYTOBOTO KYPHEPCKOTO
Wi (HaKCUMHUIBHOTO YBEIOMIICHHUS /WM DJIEKTPOHHOTO COOOIICHUS W/WIIK IMyTeM COOOIEHHUS IO

82



TenedoHaM, yka3aHHBIM B 3asBJICHUM Ha TOJTYYCHHE 3aiiMa u/wiu B Buae SMS—cooOmieHui, u/mm
MHBIMHU CIIOCO0aMHM, HE 3allpelIeHHBIMU 3aKoHOAaTebcTBOM PK 1 B crepyromue cpoku: HauMHas C
JaThl, ciedylomend mocie Hamiexamed Jlater moramenus mo I'paduky morameHusi, 3aKaHYMBas
¢axTrueckoii [latoil moramenus MpoCPOYCHHON 3a0KEHHOCTH.
5) PaccMoTpeTh ¥ MOJIrOTOBUTH TMCBMEHHBIN OTBET HA MIMCbMEHHOE OOpalleHne 3aeMInKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENIbHBIMU akTaMu PK.
6) IIpu ycrymnke npasa (tpedoBanus) no JIb3/Pamounomy norosopy/3assieauio (KpenutHoii 3asBke)
TPETHUM JIMI[AM B TE€YEHHE TpeX pabouux JHEH MHCbMEHHO YBEIOMJIATH 00 3ToM 3aeMiuka (ero
YIIOJTHOMOYEHHOTO TIPEACTaBUTENS) C YKa3aHWEM IOJTHOrO oO0beMa MepelaHHbIX MpaB TpeOOBaHUS,
ocTaTka TEKyIledW W TPOCPOUYCHHOW 3al0JDKEHHOCTH C pa3OMBKOW Ha OCHOBHOW JIOJIT,
Bo3narpaxxaenue, KOMUCCUM, HEYCTOMKM W HMHbIE BUABI IOJUIEKAIIMX YIUIATE CYMM, a TaKXke
Ha3HAYeHUs JAJbHEHIINX IulaTexel no noramenuto 3aiiMa baHky uiau nuily, KOTOPOMY IepeiaHbl
npaBa TpeOOBaHUS.
7) B ciydae ecnm Ha MOMEHT MOCIETHErO IUIaTexa Mo 3aiiMy y 3aeMInuKa HEeT TeKyIleH |
npocpoyeHHoi 3amomkenHoctd 1o JIb3/3asenenuto (KpemutHoii 3asiBke) baHk Bo3Bpamaer
3aemmuky (B cioydae, eciiu CTpaxoBaresieM IO JAOTOBOPY (—aM) JTOOPOBOJIBHOTO CTpaxoBaHUs (TIpu
Hanuuuun) B pamkax JIb3/3assnenust (KpenuTHoil 3asBKHM) siBIsieTcsl 3a€MILKK) CYyMMY IEperiaThl,
BO3HHUKIIIEH 3a CUET CTPAXOBOM BHIILIATHI, HA OCHOBAaHUU TMCbMEHHOT0 3asiBJIeHMs 3aeMiuka. Bo3par
MIPOM3BOIUTCS MyTeM OAHKOBCKOTO TEepeBOja JeHer Ha cueT 3aemmuka. [Ipu stom bank BmpaBe
yAepKaTh 0AHKOBCKHE PACXOJIbI U3 CYMMBI, TIOIIEKAIIEH BO3BpATYy.
8) YBemomuth 3aeminuka 00 u3mMeHeHuu ycinoBuit Jlorosopa, JIb3/Pamounoro noroBopa/3asiBIeHusI
(KpenuTtHo# 3asBKHM) B CTOpOoHY X yiaydireHus. O0 wmsmeHenusx B Jlorosop, J1B3/PamouHbrii
noroBop/3aseiienue (KpeantHyro 3asBky) bank mpeaBapuTenbHO yBeAOMIISIET 3aeMIUKa HE MEHEE
yem 3a 14 ("4eThlpHAIaTh) KAJICHIAPHBIX THEW 0 JaThl BBEJACHHUS TaKWX W3MEHEHUH B JCHCTBHE,
Yyepe3 CpelicTBa MacCOBOM MHGOPMAIIMK JTUOO IMyTEM pa3MeIleHUs 0ObsIBICHUS B (hUiiMagax u/uiv Ha
caiite banka, m100 myTeM HanpaBieHUs YBEJOMIJICHHH IO IMOYTE, TI0 CBOEMY YCMOTPEHHIO.
9) B Teyenue naTHAAIATH KaJeHAAPHBIX JHEW CO THS MOIy4YEHUs MUCbMEHHOTO 3asiBICHUS 3aeMIIHKa,
npeaycMoTpeHHoro cratbeii 36 3akona PecnyOnmmkm Kazaxcran «O 0OaHkax u  0aHKOBCKOM
NESTETFHOCTHY, PACCMOTPETh TMpeIoKeHHbIe n3MeHeHus B ycioBus J1b3/3assnenus (KpegutHoii
3asBKH) U B MUCbMEHHOM (popMe cooOIuTh 3aeMInuKy o (00):

—  COTJIAaCHH C MPEUIOKEHHBIMU H3MeHEeHUsIMU B ycioBus JIb3/3assnenus (KpeautHoii 3a1BKH);

—  CBOMX IPEIJIOKEHHIX 10 n3MeHeHuto ycinosuid JIb3/3assnenus (KpenutHoi 3as1Bkn);

—  OTKa3e B U3MEHEHUH YCIOBUI JOroBOpa € yKa3aHHEM MOTUBHPOBAHHBIX 000CHOBAHHUM TPUYUH
TaKoro 0TKa3a;

10) Ilpu 3axiroueHMH JOTOBOpaA, COJACPIKAIICTO YCIOBHS Iepexona mpasa (TpedoBanus) banka mo
JIb3/3asBnenuto (KpeauTHo 3asBKe) TpeTheMy JIUILY (ajiee — IOTOBOP YCTYIIKU MpaBa TpeOoBaHusl),
yYBEIOMUTH 3aeMIUKa (WK €ro YIOJIHOMOYEHHOTO IPECTaBUTENs):

— JI0 3aKJIOYEHHS JIOTOBOpa YCTYNKHU MpaBa TpeOOBaHUS O BO3MOXKHOCTH TMEpexojia IMpaB
(TpeboBaHuUii) TpeThEMY JIMILY, a TaKkKe 00 00padOTKEe MEePCOHATBHBIX JAaHHBIX 3aEMIINKA B CBSI3U C
TaKOW YCTYNMKOW crmocobom, npemycmorpenHbiM B JIb3/3asBnennu (KpenutHoii 3asBke), Jub0 He
MIPOTUBOPEYAIINM 3aKOHOAATeIbCTBY PecniyOnuku Kazaxcran;

0 coCTOosBIIEMCS Tiepexoje TmpaBa (TpeOOBaHHWs) TpeTheMy JIMILy CIIOCOOOM,
npeaycmotpenusiM B JIB3/3asBnennu  (KpeauTHO#  3asBke) JHOO HE MPOTHBOPEYAIUAM
3aKoHOJAaTenbCTBY PecmyOnuku Kazaxctan, B TedeHHME TPUANATH KAJICHIAPHBIX JHEH €O JHS
3aKJIFOUEHUs JOTOBOPA YCTYIIKHU MpaBa TpeOOBaHMA ¢ yKa3aHUEM Ha3HAUYCHUS JalbHEHIINX TUIaTexen
M0 TMOTAIlIEHUI0 OAHKOBCKOTO 3aiiMa TpeTheMy JIMIly (HaMMEHOBAaHHE M MECTO HAXOXIACHUS JHIIA,
KOTOpoMy mepenuio npaBo (tpedoBanue) J1b3/3asBnenust (KpeautHoi 3asBKHM), MOJHOTO OObeMa
MepelaHHbIX TpaB (TpeOOBaHMIf), a TaKKe OCTATKOB MPOCPOUYEHHBIX M TEKYIIUX CYMM OCHOBHOTO
JI0JiTa, BO3HATPAXKICHUS, KOMUCCHH, HeycToWku (mTpada, MeHrn) U APYruxX MOJUIekKANINX YILIaTe

CyMM.
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11) npu HAIMYMK IPOCPOYKHU MCIIOTHEHHSI 0053aTENBCTBA 110 IOTOBOPY UIIOTEYHOTO 3aliMa B TCUECHUE
30 (Tpuauaru) kaneHmapHbix aHeH (neiictByer g0 01 oktsOps 2021r.) 20 (nBaamaTH) KajleHIAPHBIX
nHel (M3MeHeHue cpoka Ha 20 (IBaanarh) KaleHIapHBIX AHEH BBoauTcs ¢ 1 oktsOps 2021 roma) c
JaThl HACTYIUICHUS IIPOCPOYKH MCIIOTHEHHUS 005S3aTeNbCTBA YBEJOMUTh 3aeMIIIHKA O:

— BO3HUKHOBEHHUH MPOCPOYKH MO UCTIOTHEHHIO 0053aTEIBCTBA M HEOOXOIMMOCTH BHECCHHUS TIATEKEH
C YKa3aHHMEM pa3Mepa POCPOUYEHHOM 3a/10JDKEHHOCTH Ha JaTy, YKa3aHHYIO B YBEJIOMIICHUH;

— mpaBe 3aeMInuKa — ¢pusndeckoro juna no JIb3/3assnenus (KpenutHoli 3asBk1) 0O6patuthes B baHk;
— BO3MOKHOCTH YpPEryJIMpOBaHUs 3aJ0JDKEHHOCTH IIyTEM U3MEHEHUS YCIOBHM JOrOBOpa UIIOTEYHOTO
3aiiMa, B TOM 4YKCJI€ IPEIyCMOTPEHHBIX MYHKTOM 7 ctatbu 34—1 3akona Pecnyonuku Kazaxcran «O
Oankax U 0aHKOBCKOI1 esTenibHOCTH B PecriyOnnke Kazaxcran», npu HaTM4uM OObEKTUBHBIX TPUYMH;
— TOCTICICTBUSX HEBBITIOJIHEHHS 3a€MIIMKOM CBOMX 00s3atenbcTB no Jb3/3assnenus (KpenutHoit
3asIBKN).

IIpn sTOoM yBemoMmieHHE OCyIIecTBIsAEeTCS baHKOM OJHUM M3 CIEAYIOIIMX CHOCO0OB: IyTeM
HaIpaBJIEHUs MOYTOBOIO, KYpbEPCKOTO WK (PaKCHMUIBHOTO YBEJAOMJICHHUS W/WIN 3JIEKTPOHHOTO
COOOILIEHUS U/UIU ITyTeM COOOIIeHU 10 TelepoHaM, yKa3aHHBIM B 3asBJICHUU Ha MOJIydeHUE 3aiimMa
v/unu B Buge SMS—coo0Iennii, u/uam UHBIMU CIIOCO0aMu, HE 3aMpeleHHbBIMI 3aKOHOAaTeIbCTBOM
PK.

12) oxa3zaTp 3J€KTpOHHbIE OAHKOBCKHME YCIyTH, NEpedYeHb KOTOPBIX NpHBeAeH Ha caiite banka
www.eubank.kz, ¢ icroabp30BaHIEM AIIEKTPOHHOU IIK(POBOI MOMKICH B MOPSIKE, TPETYCMOTPEHHOM
1. 219—-8 CranmapTHBIX YCIOBHIA.

223. 3aeMIIMK 00s13aH:

1) Ctporo cobmroaath yCiIoBus 3aliMa: CpOYHOCTh, BO3BPATHOCTD U IJIATHOCTb.

2) Oka3biBaTh BCeMepHOE cojeiicTBue baHky B MPOBOJMMBIX MpPOBEpKax (PUHAHCOBOTO COCTOSHHSI
3aemMuuKa.

3) ITo mepBomy TpeboBaHuiO baHka MpeaOCTaBIATh JOKYMEHTHI, HCOOXOAUMBIE st (POPMHUPOBAHHMS
KpeautHoro nocbe, a Takxke J100yi0 APYyryio JOKyMEHTAaIuIo U nHpopManuio, kotopsie bank courter
HEOOXOIUMBIMH B JIF000€ BpeMs B TeueHHE Bcero cpoka aeiictBusi Jloroopa//[b3/Pamounoro
noroBopa/3asBieHust (KpeauTHoit 3asBKu).

4) IMoramate 3aeM ¥ yIulaunBaTh HAYUCICHHOE Bo3HarpaxaeHue o HeMy, a TAK)Ke MHBIC IIATEKH, B
MOJIHOM 00beMe, BHUAAX, B CPOKH, MOPAIKE U pa3Mepax, MPeIyCMOTPEHHBIX HACTOSIIUM
Jorosopom/J/Ib3/3asBiaennem (KpeautHoii 3asBKOiA).

5) Ilpu npenbsiBiecHnn bankom TpeOoBaHUS B Cllydasx, YCTAaHOBJICHHBIX 3aKOHOAATeabCcTBOM PK 1
JHorosopom//Ib3/3asBnennem (KpeautHoit 3asBKOii), O JOCPOYHOM IIOTAlllCHWHM 3aiMa |
HayucleHHOoro Bo3HarpaxkieHusi, O NOTramleHUud MPOCPOYCHHON 3aJOJKEHHOCTH M0 3aiiMy H
HauuciieHHoro BosHarpaxaenust cormacHo ycnoBusm  Jlorosopa/JIb3/3assiaenus (KpemutHoi
3asfBKH), TpeOOBaHUS 00 OIUIaTe pPAacXOJ0B, CBA3aHHBIX C MOJMIMCAHHEM W HCIOJHCHUEM
JIB3/3asnenus (KpeauTHOH 3asBKM) W/WIIK MOHECEHHBIX BaHKOM B pe3y/IbTaTe HEMCIIOIHEHHUS W/
HCHAJICKAIIET0 HCIOJHEHHS 3aeMIIUKOM JIF000T0 M3 cBOMX 00s3aTenbctB o JIb3/3asBienuto
(KpenuTHO#t 3asBKH), a TaK)Ke HHBIX PAcXoj0B, ycraHOBIeHHBIX JloroBopom/JIB3 /3asBicHuem
(KpenuTHO# 3asBKO#), UCIOJHUTL TpeOoBaHust banka B Teyenue 7 (ceMH) KaJCHIAPHBIX THEH C
MOMEHTA TMOJIyUYeHHUsI YKa3aHHOTO MUCbMEHHOT0 TpeboBaHus banka.

6) B Teuenue 7 (cemu) KaJleHIApHBIX AHEH n3BeIaTh baHK B MHCbBMEHHOM BHUjIEe 00 U3MEHEHHU MECTa
KHUTEIbCTBA, BKJIIOYAs JpYrHe JaHHbIEC, YKa3aHHble B  3asfBJICHUMU O BblJaue 3aiiMa W/MIM O
PacTOPKEHUH WJIM MpPEKpallleHuH TPYyIOBOrO JO0roBopa ¢ paborojaarteneM, W/WIH 00 OTCYTCTBUH Y
3aeMIIKMKa JeHer ISl moraiieHust ouepeqnoro riarexa mo Jb3/3assnenuto (KpeauTHoii 3asiBke),
W/WIK O BOBJIEYEHUHU 3aeMIIMKa B KaKOH—JI100 cy1eOHBIN Ipolece, U/UiIu 0 HAJIOKEHUH apecTa J10o
00 oOpalieHNH B3bICKAHMA HAa MMYILIECTBO 3aeMINMKAa (WIM O HaJUYUU pPeabHOM yrpo3bl
BO3HUKHOBEHHUSI 3TOT0); O BO3MOKHOM BO3HHUKHOBEHUHM DPUCKA JUI UCIOJIHEHHUs 005A3aTeNIbCTB MO
Jb3/3asBnenuto (KpeautHol 3asBKe). A TakKe CBOCBPEMEHHO M3BelaTh baHK 000 Bcex
00CTOATENLCTBAX, CIIOCOOHBIX MOBIUATH HA CBOEBPEMEHHOE UCIIOIHEHUE 3aeMIIMKOM nepen bankom
CBOMX 0043aTelbCTB, B Cllydae MPEIbSBICHUS K 3aeMINUKy TpeOOBaHMH OT TPEThHX JHI 00
UCTIOJIHEHUH Tepesl HUMU 00s13aTenbcTB Ha cymMMmy S50 (msAThaecsaT) U Oosiee MPOLEHTOB OT CYyMMBbI
3anomxkennoctu 1o J{b3/3asBnenuto (KpenutHoii 3asBKe).
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7) B ciiyuae HEMCIIOJHEHHS ¥/MIM HEHAJUICKAIIErO UCTIONHEHUsT 3aeMIIMKOM 00s3aTesbeTB 1o /(b3
[3asBnenuto (KpenutHas 3asBka) ymiatuTh banky HeycToiiky (mrpad, meHto).

7-1) UckioyeH.

8) B teuenue 7 (ceMu) KaJeHIApHBIX JHEH yBeIOMISITh BaHK 00 OTKPHITUH OAHKOBCKHX CUCTOB B
Apyrux OaHKax, a TaKKe O HAIMYHMU U pazmepe oboii Kpeauropckoii 3a10KeHHOCTH.

9) Ucnoauste obs3atenbcrsa o JJorosopy//1b3/3assnenuto (KpeauTHoit 3asBKe) B IEpBOOUYCPETHOM
MOPSAZIKE MO OTHOIICHHIO KO BCEM HMHBIM 00s3aTeNbCTBAM 3aeMIMUKa Iepe JIIOOBIMH TPEThbUMH
JULAMHU.

10) UckmroueH.

11) B momeHT mosydeHus 3aiiMa, a TakKe B JIPYTUX CIIydasX, HOJNUCATh MPEACTaBICHHbIH baHkoM
U npuemieMbli g 3aeMuluka, ['paduk noramieHusi, B COOTBETCTBUU C KOTOPBIM IPOU3BOJIUTH
noraueHue 3aiima u yiiaty Bo3HarpaxieHus no Hemy.

12) OTBeyath 1Mo CBOMM 00s3aTEIbCTBAM BCEM CBOMM MMYIIECTBOM (BKJIFOUAs ACHBIHU, ABHKHUMOC H
HEJBM)KMMOE MMYIIECTBO, UMYIIECTBEHHbIE IpaBa, IpaBa (TpeboBaHuUs), LIECHHbIE OyMaru, a Takxe
mo00e JIpyroe MMYIIECTBO, MPUHAJISKAIIEEe 3aeMINUKY), Ha KOTOPOE€ MOXKET OBITh 0O0palieHo
B3bICKAHHE B COOTBETCTBMU C JEHCTBYIOIIMM 3akoHoxartenbcTBOM PK. VYmmara Heycroliku wu
BO3MeEIl[eHHE YOBITKOB B CITyyae HEHUCIIOJHEHUS WJIM HEHaJJIeXKalllero UCIIOJHEHHs 003aTeNIbCTB HE
ocBoOOXxmaroT 3aeminuka ot ucnosHenus Jlorosopa//Ib3/3assnenus (KpeautHo#t 3asiBku). [lo
TpeboBaHuIO 00 yraTte HeycTolku baHk He 00s13aH 10Ka3bIBaTh MPUUNHEHUE eMY YOBITKOB.

13) Hectn Bce pacxojibl, CBsI3aHHBIC C MOANMcaHueM u ucrnonHeHueM JloroBopa//Ib3/3asBnenus
(KpenuTHoit 3asBKHM), OruIaTol KoMHCCHI baHka, a Takke pacxoJibl, 3aTpaThl, YOBITKH, TOHECEHHbIC
bankom B pe3ysnbTaTe HEHCHOJHEHMS W/WIM HEHAJIeKAIIero MCIOIHEHHs] 3aeMILUKOM JII000ro u3
cBoux oOs3arenseTB mo orosopy/[IB3 /Pamounomy norosopy /3asBrienuto (KpemuTHoil 3asBKe).
baHk BbICTaBIISIET COOTBETCTBYIOIIME TPEOOBaHUS K OILIaTe, 10 MEpPEe HECEHUS TAKUX PACXOJI0B, 3aTpar
1 YOBITKOB; a 3aeMIIUK 00s13yeTCsl UX BOBMECTUTh B YCTaHOBJIEHHbIE baHKOM CpOKH.

14) ITo mepBomy TpeboBanuio banka mpemocraButh ObOecricueHHEe B COOTBETCTBUU C YCIOBHSIMHU
Jlorosopa/J1b3/Pamounoro mporosopa/3assicaus (KpeautHoit 3asBku) (IIpy HAJHYHUH) U UCIIOJHUTH
BCE HMHBIE 00s3aTeNbCTBA IO YyKa3aHHBIM YCIIOBHUSM, a TaKXke 0 IepBOMYy TpeOoBaHHIO banka
3aCTpaxoBaTh PHCK HEUCIIOJHEHHS 0053aTelbCTB 10 BO3Bpary 3aiiMa Ha CpOK JEHCTBHSA
J1b3/3asBnenus (KpeautHoit 3asBku). IIpu 3TOM, B COOTBETCTBYIOIIMX JOTOBOpPAX CTPaxOBaHHSI
BeirononpuoOperaresnem, B cilydae HaCTYIUIEHHUs] CTPAXOBOI'0 Cllydas, HEOOXOAUMO yKa3aTh baHK.
15) IlpenocraButs banky ObecreueHne B MOPSIIKE U CPOKH, YCTaHOBJICHHBIC HACTOSIIMM J[oroBOpoMm;
HCII0JIb30BATh 3a€M TOJIBKO B COOTBETCTBHMHU C €r0 LIEIEBbIM HA3HAYECHHUEM, M OKa3bIBaTh BCEMEPHOE
cojeiictBue baHKy B IpOBOJUMBIX INPOBEpPKaX LEJIEBOIO HCMOJb30BaHUS 3aiiMa, (haKTH4YEeCKOTo
cocrosiHus ObGecriedyeHus, a Takke (PMHAHCOBOTO cOCTOSIHUSA 3aeMmiuuka. [lo mepBomy TpeOoBaHMHIO
banka 3actpaxoBare OGecriedeHue B COOTBETCTBUU C TPEOOBAHUSIMH 3aKOHO1ATENIbCTBA U HACTOSIILIETO
Jlorosopa.

16) ITo tpeboBanuto banka 3amenuth OOecriedueHHe B Ciydae €ro yrparbl (XHICHHE, THOEINb,
JMILIEHUE MpaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAaHUSAM U HHBIE Clydau), a TakKxke
npenocraBuTh baHky nonosnHuTensHoe ObGecnedeHue, npuemsiemoe Juid baHka, B ciydae M3HOCa,
YXYIUIEHUS] COCTOSIHUS, CHWJKEHHS CTOMMOCTM W JPYTHX CIIy4asX, YCTaHOBJICHHBIX HACTOSIIMM
JHorosopom u JloroBopom no OGecneyeHuto.

17) UckmroueH.

18) 3aeMIIMK HACTOSIIIMM rapaHTHPYET, YTO UMEET BCE MpaBa U 001aaaeT MOIHON eeCOCOOHOCTRIO
anst noanucanust JloroBopa/J/Ib3/Pamounoro noroBopa/3asBnenust (KpenutHoil 3asBku), a Takke
UHBIX COMYTCTBYIOIIMX JOKYMEHTOB. 3a€MIIMK IMOATBEP)KIAET, YTO OH, SBJSSCH JI€ECIIOCOOHBIM
JMIIOM, O3HAaKOMJIeH co BceMH ycinoBusMu JloroBopa//Ib3/Pamounoro poroBopa/3asBieHus
(KpeauTHO# 3asBKHM) M MHBIX MPABOBBIX JOKYMEHTOB, Bce mosioxkeHus JloroBopa/JIb3/Pamounoro
JIOTOBOPA M HMHBIX COMYTCTBYIOIIUX JIOKYMEHTOB €My IOHSTHBI, 1 OH HE BBEJEH B 3a0IyXJIeHHE
KacaTeNbHO YCIOBUM JAOKYMEHTOB. 3a€MIIMK IPU3HAET, YTO B MOJHONH MEpe NMOHUMAET 3HAUYEHUE
CBOMX JeicTBuii, coryaceH ¢ ycioBusaMmu Jlorosopa, JIb3/Pamounoro moroBopa/3asiBieHHs
(KpenuTHoi1 3asBKM) ¥ UHBIX JOKYMEHTOB, U MPHHUMAET HX YCJIOBHUS B MOJHOM OOBEMe. 3aEMIIUK
Takke mnoaTrBepxaaer, 4to JloroBop//Ib3/Pamounsiii gorosop/3asernenue (KpeautHas 3asBKa)
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3aKII0YEHBl / OyIyT 3aKIIOYEHbl HE IMOJ BIUSHUEM oOMaHa, HACHJIHS, YIPO3bl, H HE BCIEACTBHUE
CTEUYCHHUS TSHKEIIBIX 0OCTOSTENBbCTB Ha KpaifHE HEBBITOAHBIX IS Ce0sl YCIOBUSIX.

19) He pa3riamars KOJ0BOE CJIOBO JIOOBIM TPETHUM JIMIAM. B ciydae pasrianieHus: KOJ0BOTO CIoBa
3aeMIIMKa, KaK II0 BHHE IOCIIEOHEr0, TAK U 0€3 TaKOBOM, 3aeMIIMK 00s3aH B TEUYEHHE OJIMDKANUIINX
CYTOK coo0muTh banky o naHHOM (hakTe, B IEJSIX 3aMEHbI KOJOBOTO ci10Ba Ha HOBoe. [1pu sTom bank
HE HECeT OTBETCTBEHHOCTH 32 HETaTUBHBIC TOCIEACTBHUS, OOYCIOBICHHBIE Pa3rIallieHuEeM KOJOBOTO
CJIOBA.

20) CamMOCTOSATEIBHO HECTH PACcXO/Ibl IO yILIATE JFO0T0 po1a KOMUCCHI U COOPOB 3a OCYIIECTBICHHE
exeMecsuHbIx Iiatexedr no Jb3/3asnenuto (KpemutHoil 3asBKE), €ClIM Takue IUIATSKH
COBEpUIAOTCS Yuepe3 OTAeNIeHus Apyrux 6ankoB min yepe3 AO «Kazmouray.

21) B cinydae pacTopiKeHHs TPYAOBOIO JOrOBOpa ¢ paboToAaTeNIeM MM HE TIOCTYIUICHUS 0 JIF000i
IpUYMHE 3apab0THOW IUIaThl, MPOJOJDKATh IOrallleHue eXEMECSIYHbIX IulaTexed banky
CaMOCTOSITENIBHO, U3 JIFOOBIX 3aKOHHBIX UICTOYHHUKOB.

22) B cnyyasx, He 3aBHCANMX OT Bojau CTOpPOH, eciu paboTojaTenh 3aeMIMUKa OCYIIECTBIISCT
3aJlep’KKy B BblIuIaTe 3apaboTHOM miathl n/umu AO «Kasmodra» / GaHK—TIapTHEp HE YIAEp>KUBAET,
u/unu He nepeunciseT banky cyMMy ekeMecsilaHOro TuiaTexa 6osee S (msaTi) pabounx qHel, 3aeMIIUK
0053yeTCsl OCYLIECTBIIATH MOralieHue 3a70KEHHOCTH CaMOCTOATEIbHO 0e3 BhIHYKJeHUs! baHka Ha
NPUMEHEHHE CAaHKIMI 32 BO3HHKIIYIO MTPOCPOUKY, MpeaycMoTpeHHbix JloroBopom//1b3/3asBnennem
(KpenutHoii 3as1BKoif).

23) 3aeMIIMK HACTOSIIMM TOATBEPXKAACT CBOE OE3yCIOBHOE COTJIACHE HAa HM3MEHCHHE CTaBKH
BO3HArpaXkJICHUS B COOTBETCTBUU ¢ ycnoBusimu JIb3/3assnenust (KpeautHoi 3asiBKH), a TAKKE C TEM,
yto bank BmpaBe TpeboBaTh OT 3aeMIMKa BO3BpaTa BCEX CyMM 3aJI0JDKEHHOCTEH MO OCHOBHOMY
noary u BosnarpaxaeHuto u/uian oOpatuth B3bickanue Ha [Ipeqmer 3anora, B ciydae HeymiaTel banky
cymM Bo3HarpaxieHusi 10 HOBOM CTaBKE BO3HAIPAKICHHUS.

24) He 3axmo4ath J0rOBOPHI 3aiimMa, 3a10ra, apeH/Ibl U APYrHe JOTOBOPHI, KaCAIONUECs HMYIICCTBA,
npenocrasiennoro B Ob6ecneuenue Jlorosopa, J1b3/3asenenus (KpeauTHOW 3asBKH), C TPETHUMHU
JUIAMH, HE TMPEeAOCTaBISTh TapaHTUH (NMOPYYUTENbCTBA), HE CO3/1aBaTh OOpPEMEHEHHsS Ha CBOE
HMMYIIECTBO, HACTOSIIME U Oyayliue AOXOJbl, 0e3 MpelBAPUTEIHHOTO MOJYyYeHHUS MUCHhMEHHOTO
cornacusi banka, He mpensrcTBoBaTh baHky mpu oOpaimieHuun uMm B3bickaHus Ha OOecreueHue,
OCYILIECTBIISIEMOTO B COOTBETCTBUH C HOpMaMU 3akoHo1aTenbeTBa PK.

25) 3aeMIMK HACTOSIIMM TapaHTHPYET, YTO HMYIIECTBO, MpenocTaBicHHoe B OOecredeHue Mo
Jorosopy, JIb3/3asBacauto (KpeauTHoit 3asBKe), He 3aJI0’)KEHO, 3a UCKIIFOUCHHEM 3ajora banka, He
apecToBaHO M HE OOpeMeHEeHO HHBIMU croco0amMu, a TaKKe Ha HEero Ha Jary 3aKIIoYeHUs
J1b3/3assnenus (KpenutHoii 3asaBku) 1 JloroBopos mo O6ecreyeHn o, HeT OPHINIECKUX IPUTI3aHHUI
CO CTOPOHBI TPETHUX JIUII.

26) cronHsATh 00sI3aTENIbCTBA, BO3JIOKEHHBIE HA KIHMEHTA [0 JOTOBOpaM, 3aK/IIOYEHHBIM C
WCIIOJIb30BAHUEM JJIGKTPOHHOW IM(POBON MOANKHCH B MOPSAKE, MpeaycMOTpeHHOM 1. 219-8
CrangapTHBIX YCIOBHIA.

27) IpoaneBats cpok aeiictBust DIIII, B mopsake, mpeaycMOTPeHHOM I[lOMUTHKOW MpUMEHEHHS
PErUCTPAIIIOHHBIX CBUIETEIbCTB.

PA3JEJ VI. CUCTEMA JUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUS
«SMARTBANK>»

1. O0mme noJ10xKeHUS
224. Hacrosmuit JloroBop ompenenser MNOpsAAOK NpucoeauHeHuss KimeHToM K HacTosemy
JloroBopy, a Takke YCIOBHsS U MOPSAAOK OKazaHus KIiMeHTy 31MeKTpOHHBIX OaHKOBCKUX YCIYT B
cucreme JIBO «Smartbank» (manee — Cucrema JIBO).
225. OcHoBaHMeM s npeocTaBieHus KineHTty snekTpoHHbIX 6aHKoBckux yeiyr B Cucreme /15O,
IpU YCJIOBUM NpPUCOETUHEHUs K JIOroBOpy B COOTBETCTBMM C HacTosiuM Pasnenom, sBisercs
uneHtuukanus Kmuenra no JlormHy, mapomto, Ouomerpuueckum aaHubiM (Touch/Face ID) u
MOCPE/ICTBOM JTMHAMUYECKON uaeHTHHKanuu KimeHTa ¢ ucnojab30BaHUEM OJIHOPA30BOTO MapoJis,
pu nposeneHun onepanuii B Cucreme /1bO.
226. llpenocraBieHue NEKTPOHHBIX OAHKOBCKUX YCIYT, B TOM 4Hcie OAaHKOBCKOTO OONY>KHBaHUS B
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Cucreme /IO, ocymiectiisercs nocpeaAcTBOM ceTH MHTepHeT:
1) wuH(bOpPMAIMOHHBIEC YCITYTH:
—  MPOCMOTpP UH(OPMAIINH O COCTOSTHUN OAaHKOBCKUX CUETOB;
—  MPOCMOTpP UH(OPMAIINH O COCTOSIHIU 3aHIMOB;
—  MPOCMOTP MH(POPMAIIH O JBUKEHUH CPEACTB M0 OAHKOBCKUM CUETaM 3a 331aHHBIHN IIEPUOT;
— TPOCMOTP CUETOB, BHICTABJICHHBIX IIOCTABIIUKAMU YCIIYT;
— IPOCMOTP UCTOPHHU BCEX COBEPILUECHHBIX IJIATEKEHN 1 IIEPEBOJIOB;
— IPOCMOTP CHELMAIBHBIX IPEUI0KEHUN, YBEAOMIIEHUN, HOBOCTEHN OT baHka;
— UHBIE YCIYTH;
2) (UHAHCOBBIC YCIYTH:
—  OIUIaTa yCIyr:
— ONepaTopoB COTOBOM CBSI3H;
— Ka0elbHOro TEJICBUICHUS,
— TeneOHUU U UHTEPHET—YCIYT;
— KOMMYHaJIbHBIX NPEANPUATUIH;
— 00Opa30BaTeNbHBIX YUPEKACHUN;
— CTpPaxOBBIX OpraHU3aINN;
— OXpaHHBIX KOMITAHUH;
— OYKMEKepCKHUX KOHTOP;
— UTPOBBIX CEPBUCOB;
— JIOUIKOJIBHBIX YUPEXKACHUM;
— npuoOpeTeHre TOBapOB B HHTEPHET—Mara3nHax;
— TIOTOJIHEHHE HIEKTPOHHBIX KOLICIBKOB;
— OIuIaTa KyIIOHOB U CKHJIOK;
— TIOKYIKa OWJIETOB;
— UHBIC YCIYTH;
3) mepeBOIHBIC OTIEPAIIHH:
— MeXAy COOCTBEHHBIMU OAaHKOBCKMMM CUETaMH, OTKPBITBIMU B baHke;
— IIEpeBOJbI HA CUETa TPEThUX JIMLL, OTKPHITBIX B baHke;
— MeX0aHKOBCKHUE NEePEBO/IbI;
— MEXIYHAapOJHBIE NIEPEBOBI;
4) TOAKJIIOYCHUE TOMOIHUTEIBHBIX YCIYT:
— TOJKIIOYECHHE ycayru «PeryisspHsli IiaTex»;
— OTKpBITHE cOeperaTresibHOTO cueTa (JIeT03HTa);
— OTKpBITHE TEKYILEro cyera (cuera);
— TIOJIyYEHHE CIIPaBOK;
— UHBIE YCIYTH.
227. Vcnonb3yeMmble BO B3aUMOOTHOLIEHMSAX Mexay Kiuentom u baHkoM JTOKyMeHTHI B
IEKTPOHHOM BHJIE, yCIIEIIHO aBTopu3oBaHHble KinuentoM B cucreme /1bO, npusHaroTCs paBHBIMU
COOTBETCTBYIOLIUM JIOKyMEHTaM Ha OyMa)XHOM HOCHTENIE U MOPOKJAIOT aHAJIOTMYHbIE UM IpaBa U
oOsi3anHOCcTH CTOpOH TO HacrosimeMmy JloroBopy (3a HCKIIOUEHHEM JIOKYMEHTOB U JIOTOBOPOB,
KOTOpPBIE B COOTBETCTBHM C HOPMATUBHBIMU MTPABOBBIMH akTaMy PK OIKHBI OBITH pe0CTaBICHBI HA
OYMa)KHBIX HOCUTEJSIX).
228. Kunuent, npucoenunusimiics k Jloroopy, n bank npuHuMaloT Bce yctaHOBIIEHHbIE JloroBOpOM
YCJIOBHS U 00s13aTENbCTBA.
229. Ilpucoenunenue Knuenra x JloroBopy ocyliecTBisieTcsi IMyTeM MOINHUCAHUS 3asBICHUS MPU
peructpauuu k Cucreme JIbO B otnenennn banka nnm uepe3 Cucremy /[IbO. Ilpu nqucranunoHHON
peructpanuu B Cucreme J1bO npucoennnenue k J[oroBopy ocymecTBiaseTcs:
® [IyTe€M aKTUBALUU PETUCTPALIUU OJHOPA30BBIM M1ApOJIEM;
e MMyTeM UICHTU(UKAIMY ¢ ToMolIblo maTexkHoi Kaptel npu BBoge [ITMH-koxa B 6ankomare;
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e MyTeM MOAINMCAaHUs 3asiBJIeHni banka ¢ cornacuem Ha noaxitoyenue k Cucreme 1BO;

® MyTeM UACHTU(UKAIMH OHOMETPUYECKUX JaHHBIX M JOKYMEHTA, YA0CTOBEPSIOIIETrO JINYHOCTS.
230. B Cucreme JIBO baHk ucnonbs3yeT TEXHOJOTHH, TO3BOJISIOIINE 00ECIIeYUTh O€30MacCHOCTh U
KOH(UIESHIINATFHOCTh HH(OPMAIMH, TIEpeIaBaeMOi Yepe3 AMEKTPOHHBIEC KaHAJIBI CBS3H.

231. 3a Bce Omneparuu B Cucreme JIBO, ocymectBneHHbie 0T nMeHH KiMeHTa, OTBETCTBEHHOCTh U
oOsi3arenbeTBa HeceT KimeHnt: BaHk He HeceT OTBETCTBEHHOCTH 3a MPOBEICHHUE TPETHUMH JIMIIAMH
Omnepamuit B Cucreme [IbO ot mmenu Kimenrta, ¢ MCIONb30BaHUEM CTABIIMX WM H3BECTHBIMHU
crioco0oB octyna k CueTy ¥ CAaHKIMOHUPOBAHUS TUIATEKA HITH TIEPEBOA JICHET.

232. KimeHT HeceT OTBETCTBEHHOCTh 3a YOBITKH/ymiepO M 1p., HaHeceHHble baHKy Kak camuMm
Knmrentom, Tak ¥ TPETBUMH JIMIIAMH, TOTYYUBIIUME/IMEOIMMH focTyl K Cuety Knuenrta no BuHe
00 HEOCTOPOKHOCTH/XanaTHOCTH Kinenra.

232—1. KnueHT HeceT OTBETCTBEHHOCTH 32 HECBOEBpEMEHHOE yBeromiienue banka 00 M3MEHEHNH €ro
PEKBU3UTOB, BKJIIOYAsi PEKBU3HUTHI JOKYMEHTOB, Y0CTOBEPSIOMINX JINYHOCTbD, & TAKXKE 32 COBEPIICHHE
B Cucreme J1bO omnepatiuii ¢ HCNOJIb30BaHUEM HEJIOCTOBEPHBIX PEKBU3UTOB.

233. Bce Omnepanuu, coBepiieHHbIE OT UMeHU KITHMeHTa, CAUTaIoTCs COBEpIICHHBIMU KiTleHTOM.
234. KiueHT HaACTOSIIUM OE3YyCIIOBHO COTJIAMIAETCS, YTO KOMITBIOTEp W WHOE 00O0pyIoBaHUE,
JloruHbIl, TaposM W HWHBIE cpeacTBa HaeHTH(UKanuu KimeHTa CUYMTAIOTCS HAXOAAUIUMHUCS BO
BIIQJICHUM W TONh30BaHMM KimeHTa, KOTOpHI HECET PHCK M OTBETCTBEHHOCTh B OTHOIICHUH
Onepauuit, copepuieHHbIx Mo Cuery Knuenrta no 6mokupoBanus Cuera bankoMm mo TpebGoBaHHIO
Knuenra (B TOM 4rciie Ipu HATMYWHA TTOJI03PEHUH O HECAHKIIMOHUPOBAHHOM JIOCTYIIE TPETHUX JIUI K
Cucreme 15O, k Cuety Knuenra).

2. TepMHHBI M onpe/eeHusl

1) AkTuBanMs — Mporeaypa MOATBEPIKIACHHS POXOKACHHS perructpanud KiiMeHToM U MoJydeHus
noctymna B Cucremy J16O;

2) AKTHBAIMOHHBII MapoJb — 3TO OJHOPA30BbIA MapOJIb, COCTOSIIMNA W3 IUPPOBBIX CHMBOJIOB,
BbIcbUTaeMblld KineHnty, B Buzme SMS cooOmieHusi, Ha COTOBBIM TenedOH, ISl MOATBEPIKICHUS
peructpanuu 1 noaydenus nocryna B Cucremy J1bO;

2-1) buomerpuyecKkue JaHHbIe — COBOKYIHOCTh BHEIIHHX [apaMETPOB YEIOBEKa, KOTOPHIE
MO3BOJISIFOT OJJTHO3HAYHO YCTAaHOBUTH €T0 JINYHOCTH;

3) ABO — JTucraHiimoHHOe OaHKOBCKOE 0OCITY:KHBaHHUE,

4) ocTynHBIA 0CTAaTOK — cymma jeHer Ha OadkoBckux Cuerax Kimenrta B banke, BKiIrouas
JOCTYMHBIN ocTaTok KpeauTHOro imMuTa, B COOTBETCTBHH C JIOTOBOPOM, 3aKIIOYCHHBIM MEKIY
Kimuentrom u bankowm, a taxxxe OBepapadr;

5) 3asiByienune — mpearacMas bankoM odunManbHas NMUchbMeHHas GopMma, MpeaHa3HaYeHHas JUis
3anoysHeHus Kimentom Ha OymakHoMm Hocutene (3asBieHue o moakmrodeHuu K Cucreme J1bO)
conepskamiasi 0e30T3bIBHYI0 odepTy (mpeanokenue) KinmeHTa Ha 3aKiIrOYeHHE B COOTBETCTBHUHU C
ycnoBusiMu JloroBopa, B 1essix nocienyroiero ucnoib3oanus Kinuenrom Cucremsl J1bO;

6) Mnentudukamusi — [poleaypa, MPOBEPSIOMIas W MOATBEPXKAAIONIAs  TOTHHHOCTh
[Tapons/6noMerprueckux NaHHBIX M cooTBeTcTBHe ux Jloruny, BBemenHoro B Cucteme JIbO u
npucBoeHHoro Kimenry;

7) JIoruH — uMs ydeTHO# 3amucu moJib3oBarens Cucrembl JIBO, BhIpaKeHHOTO B CHMBOJIAX;

7-1) MoOujbHoe npuioxkenue — nporpammHoe obecreuenue Cucremsl JIBO, npeaHasHaueHHOE
s paboThl Ha cMapT(hoHAaX, IUIAHIIETaX U APYTUX MOOWIIBHBIX YCTPOWCTBaxX. 3arpykaercs u3
OHJIAWHOBBIX Mara3uHOB MPHJIOKEHUH, Takux kak App Store, Google Play, u apyrux 6ecrarho;

8) Onepanus — grobast o yieskainas orpakernto Ha Cuerax Kinenra oneparius (TpaH3aKIfys), B TOM
grcine pacxoauslie Omnepaluu ¢ ucnoib3oBanrueM KapTsl (Oe3Hamn4Has ornaTa, HoJy4deHHe HATUYHBIX
JICHEeT U TIp.), BHeceHue JeHer Ha CueTa HATUYHBIM JTH00 O€3HATMYHBIM ITyTeM;

9) MapoJb — u3BecTHas TOJIbKO KITMEHTY MOCIIeI0BaTeIbHOCTh CHMBOJIOB, CBSI3aHHAS C TPUCBOCHHBIM
Knuenty JloruHoM u ucnionb3yromasics g ayrentudukanuu Kinuenra B cucreme J{BO;

10) Onnopa3oBblii mapoas — OpHopa3oBblii maponb (CeaHCOBBIA Mapoyib) — MapoJb CHCTEMEI
TMHAMHYECKON maeHTu(duKanuu, nomrydaembld KimmeHtom Ha HOMEp MOOUIBLHOTO TelnedoHa B BUJE
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SMS—coobmenust nwnu B 3anedaranHoM [IMH-konBepre. Mcmonb3yercs Ui JONOJHHUTEIBHOM
ayrentuukanun Kimenra u noarsepxxaenus ero Onepanuii;

11) UckJrouen;

12) MMocTaBmMK yCJAYyr — IOPUAMYECKOE JIMIO, OpPraHU3alys, NPEJIOCTABIISIONICE HACCICHUIO
pa3IUyYHbIE BUIBI YCIIYT, B M10JIb3Y KOTOPBIX OCYLIECTBIISIFOTCS IIATEXKH;

13) Cuer — 0OaHKOBCKHMU cueT, OTKpHITBIH KineHTy BaHKOM Ha OCHOBAaHWM 3aKIIOYECHHOTO B
COOTBETCTBUM C TpeboBaHuAMHU 3akoHojaarenbcTBa PK  nmoroBopa OGankoBckoro Cuera,
oOciy>xuBaembiii B pamkax Cuctemsl JIbO;

14) Tapudbl Banka — pasmep Bosnarpaxienus, ymiaunBaemoro Kiunentom banky/B pesynbrare
npenocrasienus: Kimmenty baHKOBCKOTO IpoayKTa/yciyru;

15) DieKTpoHHBIE GAHKOBCKHE YCIYTH — 0aHKOBCKHE YCIYTH, penocraBisieMbie bankom Kinenty
JUCTAHLIMOHHO IO JIMHUSAM TEJIEKOMMYHUKALIUN, Yepe3 CYTHUKOBYIO CBSI3b WJIM MHBIE BUIbI CBS3H;
16) DaexkTpoHHbII ToKyMeHT — pactiopsbkenue Kinenra/banka o coBepiennn Onepanuu B Cucteme
B0, cocraBnsieMoe u nepenaBaemMoe B bank/KineHTy 35eKTpOHHBIM CIOCOO0M, MTPEyCMOTPEHHBIM
JoroBopom;

17) Liveness — Ouomerpuyeckas HICHTU(PHKALMUS, MPOIECC MOJTy4aeMbIX JaHHBIX O JCHCTBUAX
YesloBeKa JUIsl IPOBEACHMSI aHAJIM3a U MOJIyYE€HHUs OTBETa Ha BOIPOC <«OKUBOI» 3TOT YEIOBEK WU «HE
AKUBOII.

3. YciioBus peaocTaBjaeHns 0aHKOBCKHX yeiayr B Cucreme JIBO

235. s pabotsl ¢ Cucremoii IO vepes cets MuTepHeT KitmeHT 10KeH UMETh:

® [IEPCOHAIBHBIA KOMIMBIOTEP WM JIPYroe OJIIEKTPOHHOE YCTPOWCTBO, TMOJKIIOUYEHHOE K CETH
WNHtepHerT;

e nporpammy MuTepHET Opay3ep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera
9.0 u BbIIIIC).

236. Osznakomnenne Kmuenrta ¢ VYcnoBusimu momaws3oBanus Cuctemoit JIbO ocymecTBisieTcs
nocpeacteoMm pasmenieHuss Ha WEB—caiite Cuctemsr JIBO HE00X01MMOTO CIIpaBOYHOTO MaTepHaa.
237. Kmument, mocpenctBoM Cucrembl [IbO, MoeT OCymecTBIATh OAHKOBCKHE OIEpaldu IO
COOTBETCTBYIOIIEMY nepeuHto. [Ipu stom yBenomienue KnueHra o AEHCTBYIOMIEM MEPEUYHE YCIYT,
npeaocrabimsiemMbix Knuenty B Cucreme JIBO, u nedictBytonux Tapudax banka npousBomuTcs
bankom myrem pasmemenus uHpopMmanuu Ha odunuaisHoM MHTepHer—caiite  banka
http://www.eubank.kz u Cucremsr JI5O.

238. Cucrema JIBO nmoctrymua ana Kiuenrta kpyriocyrouno. [lmatexu W BHYTpHOAHKOBCKHE
nepeBoabl (03 KOHBepTaluH) ornepupytor B pexume 24/7. KonBepramwsi, MeKOaHKOBCKHE H
MeXAyHapOoJdHbIE TIEPEBObl OCYILECTBISIOTCS B pabouee Bpems banka.

239. Cucrema JIBO pacmookeHa o aapecy B cetu Murepuer: Www.smartbank.kz.

239-1. Mo6unbnas Bepcusi Cuctemsl /IO B OHIAHOBBIX MarasmHax MPUIOKEHHUH, TakuxX Kak App
Store, Google Play.

240. Peructpanus u npegocrasieHue qocryna Kimuenty B Cucremy JIbO ocymiectisercs:

e yepe3 oTaeneHue banka;

e yepe3 caiit Cuctemsl JIbO/MobunsHOe mpunoxkenue Cuctemst JBO;

e yepe3 bankomar.

241. Peructpanus u npenocrasienue goctyna Knumenty B Cucremy JIBO uepes otnenenue banka
ocyliecTBisieTcss myteM oOpameHuss Knuenra B otaeneHue banka. YMOTHOMOUYEHHBIM PabOTHHK
banka, monyuuB noanucanHoe KiumeHtom 3asBieHHe, OCYHIECTBIsEeT perucrtpauuto Kiuenrta B
cucreme J1bO, a Takxke npenocrasiser Jlorun 1st Bxona B Cucremy JBO.

[Tapons mis Bxoga B Cucremy JIbO, cornacHo 3asBinennto Knuenra, npegocrasisgercs B Bujae SMS
COOOIIIeHNs Ha yKa3aHHBINM B 3asBIEHUU HOMEpP MOOWIBHOTO TenedoHa min yepe3 6ankomat banka.
[Ipu peructparun uepes otaeneHue banka KnueHty ycraHaBiauBaeTCsi OJUH U3 CIIOCOOOB MOTYICHHUS
Onnopa30BbIX MapoJiet A aBropusaunu onepauuii B Cucreme /1b0O:

— B BuAe SMS—coo0mienus;

— KOMIUIEKT OJIHOPa30BbIX Hapojel, coctosmuii u3 20 0AHOPA30BbIX MapoJield, KOTOPBIH
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pacneuaTsiBaeTcs B BUJIE YeKa uepe3 bankomar.

242. Peructpanys u npefocTaBieHue gocryna yepes cailt Cucremst JIBO noctynna s Kimentos—
Jep)Karesieil OCHOBHBIX IUIATEXKHBIX KapT, BbIMymieHHbIX baHKoM 1100 MMEIOIUX OTKPBITHIE
0aHKOBCKHUE cYeTa, 100 nMeronux AerictByronmii J1b3, a Takoke *Kenarommx Nojab30BaThCsl yCIyraMu
banka wu ocymectBasercs  Knumenrom — aucranmumonHo, Ha cailte  Cucrembr  JIBO.
3apeructpupoBaBmuiics Ha caiite Cucrembl J[BO, KiueHT cuuTaercss aBTOMATHYECKU
MIPUCOEIUHUBIINMCA K HacTosAmMM CTaHJapTHRIM yCIOBUAM, 0 yeM KiineHT, 6e3yciioBHO, yBEIOMIIEH
1 0€30T3BIBHO COTJIACEH.

243. Tlpm perucrpamuu yepe3 caidt Cucremsl JIBO KimeHnt B pazmene «Perumcrparusy mpoxoauT
MpoIeTypy NOMIATOBON PErHCTPALMH C YKa3aHUEM MH(POPMAIIUH:

[ momep Kaptsr (epBoie 6 mudp u nocieanue 4 mudpsl)/HoMep 6aHKoBcKoro cuera/momep b3,

() nHomep MNH Knuenra;

] HoMep MOOUIIBHOTO TeIe(oHa.

Perucrpanmss monTBepkmaeTcs  AKTHUBAIMOHHBIM — IMApoJieM B PETUCTPAIMOHHON  (opme,
AXTUBAaIIMOHHBIA TapoJib Tpenocrasisercss Kiuenty mocpenctBoMm SMS—cooOrieHuss Ha HOMED
MobOubHOTO Tenepona Kinuenra, ykazaHHOTO IIPU PETUCTPaLIUU.

Jlorun u Ilaposs, mist Bxoma B Cucremy JIBO, mpemocramisercs Kmuenty mocpenctBom SMS—
co00I11IeHNs Ha HoMep MOOUIIbHOTO Tenedona KineHTa, yka3aHHOTO NP perucTpalyH.

IIpu perucrpamuu uepe3 cait Cucrempl JIbO cnoco6 mnomydeHuss OAHOpa3oBBIX MapoJieit
YCTaHABIWBAETCS aBTOMATHYECKH TTOCPEICTBOM SMS-co00IIeHwHs.

243-1. Peructpamuss depe3 MoOwibHOe mnpwioxkenue Cucrembl JIBO  mome3oBaTensiMu
OCYILIECTBIISIETCS] CAMOCTOSATEIBHO MOCII€ YCTAHOBKH MPUJIOKEHUS U3 OHJIalH MarasuHOB MPUIIOKEHHH
Ha MOOWJIHHOE YCTPONCTBO.

MoOunbpHOE MPUIIOKEHNE U €ro CoJiepKaHue He MpelHa3HaYeHb! 11 HECOBEPIIEHHOIETHUX (JIULI, HE
JTOCTUTIIUX Bo3pacta 18 ser), m baHk He mpemaocTaBisIeT YCIYrH HECOBEPIICHHOJETHUM, 3a
UCKJIIOYEHHEM CIy4aeB, JONYyCKaeMbIX OaHKOBCKMMHU mpoaykramu banka. ¥ banka HeT crnocoGoB
OTIpeJieNIeHus BO3pacTa JIHII, HOCEUIA0INX CalT WU UCTIOJIb3YIoMX MobuibHoe npuiioxkenue. Eciau
HECOBEPUICHHOJETHUI MpefocTaBuil baHky auunHyio mHpopmanuio 6e3 corjacust poauTeneil wiu
OTIEKYHOB, WJIA [0 MHEHHUIO POJAUTENS WM ONIEKyHA HECOBEPILIEHHOJIETHUM OCYIIECTBIICHBI ACHCTBUS
0e3 Ux coryiacusi, KOTopble TpedyeTcs B COOTBETCTBUU C 3aKOHOAaTenscTBOM PecryOnuku Ka3zaxcran,
pOAUTENb UK ONIEKYH BIpaBe 00paTUTHCS B OT/AeIeHHe baHka ¢ COOTBETCTBYIOIIUM 3asiBJICHHEM.
Knuent B paznene «Peructpanus» OpoxoguT HpOLEAypy IOIIArOBOM PEruCTpalvy C yKa3aHHEM
nHpOpMaIuu:

* HOMEp MOOWIBHOTO TejedoHa (KOTOpHIM B mocienyomeM OyaeT ero YHHUKaJIbHBIM
UJIEHTU(DUKATOPOM TI0JIB30BATEIS);

* IaHHBIX I10 TIPOJIYKTY (HOMEp KapThl/HOMEP TEKYyIIero Jubo coeperarenpHoro cuera/nomep /(b3)

* U1H;

160

* HOMEp MOOMJIBHOTO Tee(oHa;

* TAaHHBIX IOKYMEHTA, yI0CTOBEPSIOLIETO JINYHOCTh (CKAHUPOBAHHUE TOKYMEHTA);

* MpoBeJicHue OMoMeTpuueckoi naeHTudukauu (liveness).

[IpenocraBnenue cornacus Ha cOop v 00pabOTKy MEePCOHATBHBIX JAHHBIX, B COOTBETCTBUH C 3aKOHOM
PK «O nepcoHallbHBIX JAHHBIX U UX 3aIUTE.

YcranoBka napoJs mpou3BoaAnuTcs: KilmeHToM caMoCTOSITENBHO.

IIpu perucrpanum uepe3 MOOUIBHOE MPHIOKEHHE croco0 mnosydeHus OAHOPA30BBIX Maposen
yCTaHaBJIMBAETCsS aBTOMAaTHYECKU nocpeacTBoM SMS—coobuiennii /PUSH—yBenomneHmii.

244, Peructpaius W TMpeAOoCTaBICHHE AOCTyNma depe3 OaHkomar baHka OCTyNmHa TOJBKO s
KnuentoB—neprxateneit OCHOBHBIX TuIaTexXHBIX KapT, BeimymieHHbIX baHkoM.

245. Peructpaius u npeaocTaBiIeHue J0cTyna yepe3 0ankomar banka ocymectsisercss Kinuenrom
JMCTAaHIIMOHHO Yyepe3 OaHKOMaT:

e KnueHt nmoaxoaut k 6ankomary, BBoauT Kapty, moarsepxkaaetr [TMH-kogoMm;

® B MEHIO OaHKoMaTa BbIOMpaeT cepBuc «Peructpauus B Smartbank, monrsepxaaer cBoe coriacue ¢
yCJIOBHUAMH HacTosimero Jloropopa, HaxkaB Ha KHONKY «CornaceH (-a)»;
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® B KaUECTBE MOATBEPKICHUS pErMCTpalMK paciedaTbiBaeTcs Yek ¢ ykazanueM Jloruna u [lapons.
246. Ilpu peructpaumu 4vepe3 bankomar cnoco0 momydenuss OOHOPA30BBIX — HapoJieit
yCTaHABIIMBACTCS  aBTOMATHYECKH d4epe3 SMS—coolOmienue. J{OMOJHUTENBHBIM  CIIOCOOOM
aBropuzauuu onepanuii B Cucreme J{bO sBisieTCss KOMIUIEKT OJHOPA30BBIX MAPOJIeH, COCTOSIIHNMN U3
20 o1HOPA30BbIX MAPOJIEH, KOTOPBIM pacreyaTbiBaeTCs B BUJE ueka yepe3 bankomar.

4. Ilopsaiaok npoBenenus onepauuii B Cucreme 16O

247. Omepauun no Cueram mocpenctBoM Cuctemsl /IBO oCymIecTBISIOTCS B Mpenenax OCTaTKa
nener Ha OankoBckux Cyerax KimeHTa nu cyMMBI ycTaHOBJIEHHOTO KpeauTHOro TUMHTA WK JTUMHUTA
paspelieHHoro oBepapadTa, Ipy HAIMYUM, C YIETOM CYMMbl KOMUCCHOHHOTrO Bo3HarpaxaeHus no
narHoU Onepanuu B cooTBeTcTBUH ¢ Tapudamu baHka.

248. s ocymectBienus Onepanuu B Cucreme /IO Kimenr:

e BEIOMpaeT ycnyry (13 nepeuns, ykazanHoro B Cucreme /150O);

® BBOJIUT HEOOXOAUMBIE IMapaMeTPhl B 3aBUCUMOCTH OT TUIIA BeIOpaHHOU Omnepanuu;

e noaTBepkaeT Onepaiuio BBooM OTHOPA30BOTO MapoOJIs;

e OTIpaBiIsieT DJIEKTPOHHBIN TOKYMEHT Ha UCHOJIHeHNne B baHk;

249. Cucremoit JIBO B aBTOMAaTHYeCKOM pPEKHME OCYIIECTBIISIETCS MPOBEPKAa MOUIMHHOCTH
OpaHOopa30BOro mapoJist U KOPPEKTHOCTD JIAHHBIX JOKyMeHTa. JIOKyMEeHTy, MpolIeAneMy NpoBEpPKY B
Cucreme JIbO, nmpucBauBaercs craryc «II[punsar.

250. JloxymeHTHI co cratycoM «[IpuHST» B aBToMaTn4deckoM pexume rnepenaercs Cucremoii JIbO Ha
BBITIOJTHEHNE B 0AHKOBCKHE CHCTEMBI, TTOCIIe Yero fokymeHnTaM B Cucteme JIbO npucBanBaeTcs ctatyc
«Ha ucnotHeHUN».

251. VicromHeHHWe DJNEKTPOHHBIX JOKYMEHTOB OCYIIECTBISICTCS B COOTBETCTBHU C BHYTPECHHHMH
npaBuiaMu banka.

252. Tlpu mpenoctaBinennu bankom Knuenty DnekTpoHHBIX O0aHKoBckuXx yciuyr B Cucreme JIBO
OCTaeTcsl MOJTBEPKIEHUE 00 OTIPaBKE WM MOJYyYEeHUH DIEKTPOHHBIX TOKYMEHTOB, HA OCHOBAaHHUH
kotopeix KimeHty mpenocraBiieHbl DieKTpoHHBIE OaHKoBckue ycinyru. [lo 3ampocy Knuenra bank
MPEIOCTABIISIET OATBEPKIEHUE 00 OTIPABKE WM MOTYyYEeHUH DJIEKTPOHHBIX TOKYMEHTOB.

253. CraTtyc DneKTpOHHBIX JOKYMEHTOB aBToMaTH4ecku otpaxkaercsi B Cucreme JIbO ¢ pe3yabTaTom
WCTIOJHEHUS (C ONMCAaHUEM NMPUYUHBI B CITydae 0TKa3a).

254. HckmioyeH.

255. Tlpunasateie ot KimeHnta OJeKTpOHHBIE JOKYMEHTBHI 0OpaOaThIBAIOTCS B aBTOMATHYECKOM
pexXHUMe.

5. IIpaBa u oosi3anHocTH CTOPOH

256. baHk o0si3yercsi:

1) IpenocraButs Kiuenty Jlorun u [1aposis WM BO3MOKHOCTh yKa3aTh CAMOCTOSITENILHO CBO# JloruH
u [Taponps nns Bxona B Cucremy JIbO npu peructpauuu Knuenra k Cucreme J[BO.

2) IlpenocraButh Kiuenty xomruiekT OMHOPA30BBIX MapoJicit B OankoMmare cetu banka mis
npoBeneHus: Knuentom onepanuii B Cucreme JIbO B cimyuae Bbibopa Knnenrtom mpanHoro croco6a
nosyueHust OQHOPa30BBIX MapoJiel IPU OUHOM perucTpanuu yepes otaenenue banka.

3) Moaxmounts Kimenta k SMS—coobmenusm/PUSH-yBenomnenusm nocraBke OaHOPA30BBIX
naposied ans nposeaeHus Onepanuit B Cucreme /IBO B cioyyae AUCTaHIMOHHOM perucTpanuu
Knuenta uepes caiir Cucrems! JIbO nnmn 6ankomat banka nmu6o Beidopa Kimentom ganHoro croco6a
noxydeHus: OqHOPa30BBIX ApOJIel TPU OYHOM perucTpanun uepes otaeneHue banka.

4) Ilpu  wucnonp3oBanuu  SMS—coobmenuit/PUSH-yBegomiennii st nepecbuiku  OHOPa30BbIX
naposied KnueHT oco3Haer, yto OAHOpa30BbIM MapoJib MEPENAeTCs MO HE3aUIUIIEHHOMY KaHaly,
0€e30MmacHOCTh UCHoNb30BaHusl OTHOPA30BbIX MAPOJIeH peannusyeTcs 3a cueT renepannu OTHOPa30BBIX
naposied KiimeHToM B TeKylleM ceaHce, OTPaHUYEHHOTO BPEMEHU HX JIEUCTBHS, BO3MOKHOCTHU
UCIOJb30BaHUus. OJIHOPA30BOrO MAPOJISl TOJBKO I TEKYIIEH CEeCCMM U TEKYIIETO 3JIEKTPOHHOTO
nokymeHnTa Knuenra.
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5) 3apeructpuposath Kinenra kak noss3oBaresst Cuctemsl JIbO B Teuenue 1 (04HOT0) 6aHKOBCKOTO
JTHSL.

6) M3Bemary KimeHtra o mpoBOJMMBIX TEXHHMUYECKHX paboTax Ha cTOpoHe baHka, KOTOpbie MOryT
IIpepBaTh JOCTYI U IPENATCTBOBATH N0Jb30BaHuI0 yeiayramu Cuctemst [1bO.

7) Ucnionusath DneKTpoHHbIE TOKyMeHThl KireHTa mpu ycinoBuu coOumoaeHust KimeHToM ycinoBuit
HacTosero JloroBopa U MHBIX COIVIAIIEHUH, 3aKIIOUCHHBIX Mexay bankoMm u KnueHnrom, a takxke
TpeboBaHuii 3akoHOMaTeNbcTBa PK.

8) PeructpupoBaTh DJIEKTPOHHBIC JOKYMEHTHI B JJICKTPOHHOM JKypHaje yd4era HHGOpMALUH |
ToKyMeHTOB Kinenra.

9) Coobmiats 00 u3menennu TapugoB banka He MeHee ueMm 3a 14 KaleHJApPHBIX JHEW 10 JaThl
BCTYIUICHUSI B CHIIy IIyTEM pa3MEIEeHHUs] COOTBETCTBYIOLIEH MHGpOpManuyd Ha O(QUIIMATBFHOM CaiTe
banka u Cuctemsr J16O.

10) Xpauuth DIIEKTPOHHBIC TOKYMEHTHI B TeueHHe 3 (TpeX) JieT.

11) Veenomisate Kimenra o mpekpamieHuM npuema U o0pabOoTKM DJICKTPOHHBIX JOKYMEHTOB, B
cllyuae BO3HUKHOBEHHUS MOA03peHu y baHka Ha yrpo3y HECaHKIMOHHPOBAHHOTO JOCTyNa K
O6ankoBckuM Cueram Kimenra.

257. Bank BnpaBe:

1) BpeMeHHO WM TOJHOCTbIO TPHOCTaHOBUTH jgoctyn kK Cucreme [ABO w/miam OlIOKMpOBAThH
npeaocTaBieHne 0aHKOBCKUX yciyr mocpenctBoM Cucremsr JIBO 6e3 yBemomuenusi Kimenra B
cllydasix:

e eciu, 0 MHeHHIO baHka, Takast Mepa HeoOxoauMa Jytsi o0ecredeHus1 0€30MacHOCTH CUCTEMBI,

e B ciiydyae HapymeHuss KinmeHtoMm 3akoHoparenbcTBa PK, ycioBuil Hacrtosimero JloroBopa wmm
BO3HUKHOBEHHSI ITOJJO3PEHUN O MOTEHIIMAIBHOM HapylleHnH 3akoHoaarenbcrBa PK wim Jlorosopa.
2) He npuHrMaTh DJIEKTPOHHBIC JOKYMEHTHI KileHTa, MOBpeK/ICHHBIC BCICCTBUE MOMEX B KaHAIaX
CBS3U.

3) llpekpaTuth TpueM U 00pabOTKY DICKTPOHHBIX JJAOKYMEHTOB B CJydac BO3HHUKHOBCHHS
nmono3peHuit y banka Ha yrpo3y HeCaHKIIMOHMPOBAHHOTO J0cTyna kK 6ankoBckuM Cueram KnuenTa o
BBISICHEHUS BCEX 0OCTOSITENLCTB, CBSI3aHHBIX C HECAHKIIMOHUPOBAHHBIM JOCTYIIOM.

4) 3anpocuts y KilneHTa H0MOJHUTENbHYIO HHYOPMAIIUIO U TOKYMEHTBI OTHOCUTEIILHO TIPOBOIUMOM
Onepanuu B LEJISIX MPOBEPKHU €€ COOTBETCTBUA 3aKOHO1aTeNbcTBY PK.

5) YcranasnuBath orpanndenus Ha onepanuu Kiuenra B Cucreme J1bO.

6) B 0JHOCTOpPOHHEM TIOpPSIKE OTKAa3aThCs OT HMCIOJHEHUs Hactosiiero JloroBopa (0Tkas3aTh B
IIPOBEJICHUH OIEpallin) B ciiydae eciau y banka ecTb OCHOBaHHMsI 10JIaraTh, 4YTO ONEPALMH C I€HbraMH
Y (WJIM) UHBIM UMYIIECTBOM KIIMEHTA CBSI3aHBI C Jierajiu3anuei (0OTMbIBAHUEM ) 10XO0I0B, MOTYYE€HHBIX
MPECTYMHBIM IyTeM, U (W) GUHAHCHPOBAHHEM TEppOpU3Ma, MPU3HABAEMBIMU B COOTBETCTBHH C
3akoHOJaTenbcTBOM PecnyOonuku KazaxcTtan o NOpOTUBOACUCTBUM Jieraqu3aluu (OTMBIBAHUIO)
JI0XOJIOB, MOJTyYEHHBIX TPECTYIHBIM MTyTeM, U puHaHCHpOBaHUIO Teppopu3Ma. [Ipu sTom bank Bipase
pacTopruyth J[oroBop B OJHOCTOPOHHEM MOPSIKE, IPEABAPUTENBLHO YBeaoMuB Kinenra He nmo3aHee
YeM 3a MecsI] 10 AaThl pacTopkeHus Jlorosopa.

258. KuueHT 00s13aH:

1) Xpauuts Jloruu u [Taposb B HaJAEKHOM MECTE, HCKITIOYAIOIIEM JTOCTYI K HEMY MIOCTOPOHHUX JIHIL
2) UckmroueH.

3) Hectu 0TBETCTBEHHOCTH 32 KOH(OUICHIIMATIBHOCTD HH(pOpManuy, nepeaanHoii o Cucreme J1BO.
4) HezaMeNTUTENIBHO, JTFOOBIMH JOCTYITHBIME CIIOCO0aMu, HHPOPMHPOBATh baHK O BO3ZHHMKHOBEHHH
yrpo3bl HECAaHKIIMOHMpPOBaHHOro fgoctyna k Cucreme JIbO B cnenyromux ciayJasx:

e xommpomeranuu [lapoins gocryna k Cucreme JIbO wim noo3peHust B KOMIPOMETALNN;

e yrepu OTHOPA30BbIX NAPOJIEN WM TIOJO3PEHUS B UX KOMIIPOMETALINH.

5) OrmnaunBath BCe MPUYHUTAIONINECS] BaHKy CyMMBI, IPeayCMOTPEHHBIE HAcTosmuUM J[oroBopoM u
Tapudamu banka.

6) IIpn n3MeHeHNMH HOMEpa MOOWIIBHOTO TeleoHa HEMEIIEHHO M3BECTHTh B NMHUCHMEHHOH (opme
bank myTem mpenocTaBieHUs 3asBJICHUS B OTIENEHHE, JIMOO TUCTAHIIMOHHO 4epe3 OaHKOMAaT IMpH
ycnoBuM uaeHTUuKanuu no miuatesxkHoit Kapre ¢ BBogom [TMH—-kona;
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7) Ucnonp3oBathk (pasrnamarh) [lapons noctyma B Cucremy JIBO u mpoume uaeHTH(HUKATOPBI
(JIorun, OgHOpa30BbIe NApOJIX U T.J1.) TOJBKO IO a/IpECY CUCTEMBI, yKa3aHHOMY B HacTosleM Pa3nene
JloroBopa wim B MoOmiIbHOM TpuinoxeHuu Cucremsl J[BO.

259. KumeHT BnpaBe:

1) Jlns noBsiieHUs 6€30MaCHOCTH CaMOCTOSATEIbHO U3MeHATh [1aponb s Bxoaa B Cucremy JIBO.
2) IIpousBoauTh camocTosTeabHO cMeny [laposs mo TpedoBanuto Cuctemsr JIBO.

3) TpeboBats ot banka npeocTaBieHNs 3aBEPEHHbBIX MeYaThio banka komwuii, Heo0XxoauMbIX KitneHty
DNEeKTPOHHBIX IOKYMEHTOB, HanpaBiieHHbIX B bank yepe3 Cucremy JIBO.

4) U3menuth crioco6 mosrydeHuss OHOPA30BbIX Maposieil i aBropu3anuu onepauuii B Cucreme
JBO.

6. OrBeTcTBeHHOCTH CTOPOH

260. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 pasriIalleHne HHPOPMAINH, CBA3aHHON C 3aKII0UCHUEM U
UCIIOJIHEHUEM HacTosuero JloroBopa, TpeThbUM JIMIIaM 32 HCKJIIOYEHHEM CIy4aeB, KOT/la TaKas
nHpopmanusg JOJKHA OBbITh pasrialieHa B COOTBETCTBUUM C TpeOOBaHUSAMH JAEHCTBYIOILETO
3akoHoaarenscTBa PK.

261. baHk He HECeT OTBETCTBEHHOCTH 3a MPABWIBHOCTH odopmiieHus KimeHToM DIeKTpOHHBIX
JOKYMEHTOB M 3a CpBIBBI M MOMEXU B pabore cetu MHTEpHET M JUHUM CBSI3U, NMPUBOIALIUX K
HEBO3MOXKHOCTH Nepeiayl B baHk DIIeKTPOHHBIX JOKYMEHTOB.

262. BaHK He HeceT OTBETCTBEHHOCTH 3a HECAaHKIIMOHHpOBaHHBIA noctynm Kk Cueram Kiumenra B
Cly4ae HEBBIIIOJIHEHHsI YCIOBUH HacTosero Jlorosopa.

263. Ilpu ucnoss3oBanun SMS—cooOmiennit/PUSH-yBenomiiennii st monydenus: OIHOPa30BBIX
naponei KnueHt oco3Haet, yto OTHOPa30BbIi MapoJib NEPEAAETCA IO HE3AUIUIIEHHOMY KaHaly, 4TO
0€30MacHOCTh UCHOJIB30BaHusl OTHOPA30BbIX MapoJiel peannsyeTcs 3a cueT renepannu OTHOPa30BbIX
naposied KnmeHTOM B TEKylleM CeaHCe, M BO3MOXKHOCTH HCNOJIb30BaHMS OJHOPA30BBIX IMapoJied
TOJIBKO JIJI TEKYIIEH CECCUM M TEKYIIEro DJEKTPOHHOro ToKyMeHTa KiueHra.

264. Bank 0cB0OOOKIaeTcs OT OTBETCTBEHHOCTH 3a HEUCIIOJHEHUE WM HEHAIEeKaIlee UCIOJIHEHNE
oOs3arenbeTB nepe KinmeHtoM B cityyae AeHCTBUS Wi 0e31eCTBUS TOCTABIIMKOB YCIYT, JeIaroInX
HEBO3MOXHBIM HCIIOJHEHHE 00513aTeNbCTB 10 HacTosmeMy Pazneny Jlorosopa.

PA3JEJ VI-1. YCJIYT' A USSD-BAHKHUHTI'

1. TepMuHBI U OTNIpeaeIeHUSs

264-1. Ycenyra «USSD—0aHKUHI» — [IpeI0CTaBIEHUE 3apErUCTPUPOBAHHBIM I10JIb30BATEIISIM CUCTEMBI
SMARTBANK B0O3MOXHOCTH YAQJICHHOTO 0OaHKOBCKOTO OOCITY)KHBAaHHS C IOMOIIBIO MOOUIILHOTO
ycTpoiicTBa nocpenctsom USSD—3amnpocos.

2. O0mue noJ10KeHUs!

264-2. OcuHoBanuem s mnpenoctaBieHuss Kmwmenty ycnyru «USSD—OaHKWHTY» TpH  YCIOBUHU
npucoeMHeHus K JJoroBopy B COOTBETCTBHHU C HACTOSALIMM Pa3/IelioM, ABiseTcs oTipaBka Kiuenrom
KOMaH 1l TIOCPEJCTBOM Habopa YCTaHOBJIEHHOM KOMOMHAlMM Ha MOOMJIBHOM YCTpPOMCTBE B ajpec
banka Ha nostyyeHue uHGoOpManuu.

264-3. B0o3MOXXHOCTh U YCJIOBHS JOCTyIa, Ha0Op U 00beM omepanui, yciayr, MpeloCTaBIsIeMbIX
bankom B pamkax yciyru «USSD—6ankunr» Kinenty, onpenensercs baHkoM caMOCTOSTENBHO.
264—4. Hacrosimue ycnoBus JloroBopa cuurtaroTcsi NpUHATHIMEH KIIMEHTOM B MOMEHT aKTHUBALlUM
yenyru «USSD—OaHKUHTY.

264-5. Ilpu mpenocraBienun yciyru «USSD—OaHkuHr» baHk HCIONB3yeT TEXHOJIOTHH,
MO3BOJISIOIINE 00ecTIeYnTh 6€30MaCHOCTh U KOH(DUAECHIINAIBHOCTD MepeiaBaeMOi HHPOPMALIUH.
264—6. KiineHT HacTosUM 0€3yCI0BHO COTJallaeTcs, YT0 MOOUIIbHOE YCTPONUCTBO M MHBIE CPEJICTBA,
npegocraBisonme A0ctyn K ycayre «USSD—OaHKUHIY», CUMTAIOTCS HAXO/SIIMMUCS BO BIIQJCHUH,
M0JIb30BaHUU M pacropsbkeHnn KimeHTa, KOTOpBI HEceT pUCK M OTBETCTBEHHOCTh B OTHOILEHUM
mo6oit nepenaBaemoit mocpeacTsoM ycnyru «USSD—06ankuur» uHdopmarmm.

3. YcaoBus npeaocTaBjieHHus YCJIYTH

264—7. lloctyn x ycayre «USSD—-Gankunur» mpenocrasnsiercs KimeHTy OecryiaTHO MOCpPEACTBOM
Habopa KirenToMm komMaH bl ¢ MOOMIIBHOTO ycTpoiicTBa *979# (pyHKIMS BHI30BA).
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264-8. C nmomompio yciyrd «USSD—0aHKMHT» BO3MOXKHO IOJIy4aThb MH(MOPMALHUIO O COCTOSHHH
0aHKOBCKUX CUETOB (KapTOYHBIX, TEKYIIUX, JIETMO3UTHBIX), OCTATOK 3aJI0JDKEHHOCTH U TOAPOOHYIO
uHpopmanuoo 1o Kpeauram KimeHTa, akTyalbHBIM Kypc BajllOT, OCYILECTBHTH TPaH3aKIIMOHHBIC
OTIepalry CO CBOMX OaHKOBCKHX CUETOB. JI0CTYI B MEHIO YCITYT'H OCYIIECTBIIsIETCS ¢ momoIsio USSD-
3ampoca «*979#» (s aborenToB MmobOmibHOM cBsizu «Kcelly, «Beeline», « TELE2y, «Altel»).
264-9. Jlns 3amuThl OT HECAHKIIMOHMPOBAHHOTO JocTyna K mHpopmauuu Kimenty 3amperiaercs
nepeaBaTh TPETHUM JIMIIaM MOOWIBHOE YCTPOWCTBO. B cilydae yTepu MOOMIIBHOTO YCTpOWCTBa, C
MIOMOIIBI0O KOTOPOro OBbLIO OCYyHIECTBJIEHO NoAkItodeHue K yciuyre «USSD—Gankunr», Knuenrty
HEO0OX0IMMO HE3aMEUTHTEIHLHO COOOmuUTL 00 3ToM 1o Tenedony Ciry:kObl MONIEPKKH JIepiKaTEIeH
KapT Juisi OJIOKUPOBKH JIOCTYIIA K YCITyTE.
Paz6mnokupoBath goctyn Kk yciyre «USSD—0aHkuHr» MOXHO 10 Tenehony CiyxObl MOmIepK KU
JepKaTenen Kapr.
264-10. Hocryn k ycmyre «USSD—6ankuHT» ocymiecTBisieTcss 24 4aca B CYTKH (eXeTHEBHO Oe3
MEPEephIBOB, 3a HCKIIOUYEHHEM BPEMEHH TIPOBEICHHS TNPOQPHIAKTHYECKUX, PETIAMEHTHBIX U
PEMOHTHBIX pabOT) ¢ MOOMJIBHOTO YCTPONCTBA, HA KOTOPOM JIaHHAs yCIIyra akTUBHPOBaHa.
264—11. TexHuyeckne MeEpephIBBI MpH TpenoctaBieHnd yciayrd «USSD—OaHKHHT» € LEeNbo
BBITIOTHEHUSI MPOQWIAKTUYECKAX M PETJIAMEHTHBIX pabOT MPOU3BOMATCS C MpEIBAPUTEIHHBIM
yBenomsieHeM KimeHTa myreM MyOJMKAaIlMH COOTBETCTBYIOUIEH WHGpOpMANMH Ha OQHIMATEHOM
cainte baHka.
4. TlpaBa u oo6s3anHOcTH CTOPOH
264—12. baHk BrIpaBe:
1) B mopsizke, onpenesiecHHOM J[oroBOpOM, U3MEHSATh B JIFOOOH MOMEHT M MO CBOEMY YCMOTPEHHUIO
Habop u 00beM omnepanuii, ycayr u QyHKIUH, TpegocTaBiseMbIXx B MeHI0 yeiuyru «USSD—6aHkuHr»,
a TaKKe MOPSAIOK, XapaKTep M CIOCOOBI MX OKa3aHWs; U3MEHITh YCIOBHS MPEAOCTABICHHS YCIYTH
«USSD—6aHKHH» ¥ MOPSAIOK OIJIaThl OTACIBHBIX OTIEPAIMi, B TOM YHCJIE: BHOCUTh M3MEHCHUS U
nonoiHeHus B JloroBop;
2) XpaHuTh HHPOPMALIHIO 000 BCEX OTepalusx, coBepiraeMbix KineHrom;
3) mpuoctanoBuTh (Og0KHpoBaTh) goctynm K yciyre «USSD—GaHkuHr» 0€3 MpeaBapUTEIbHOTO
yBegomieHus Knrenra B ciydasx:
— Hapywienusi KinuentoMm ycimoBui Hactosimiero Jloropopa — Ha CpoK J0 YCTPAHEHMS TOMYIIEHHBIX
HapYyIIEHUI;
— HaJM4us 00CTOSTENbCTB, AAIONIMX OCHOBAHHE M0JIarath, 4to yciyra «USSD—6aHkuHr»
ucnosb3yercst He KiimeHToM — Ha CpOK /10 BBISICHEHUS ATHX OOCTOSITENBCTB;
— BO3HMKHOBEHHUS TEXHUUYECKUX HEUCIIpaBHOCTEH npu npenoctaBieHuu yeuayru «USSD—6aHkuHr»
710 UX YCTpaHCHHUS;
4) 1aHoBO MO0 BHEIJIAHOBO M3MEHSTh TEXHUYECKHE XapaKTCPUCTUKU M TapaMeTpPhl IPOTPAMMHO -
TEXHUUYECKUX CPEJICTB, 33/IeCTBOBAHHBIX B OKa3aHUH yclyru «USSD—O6aHKUHI», B TOM YHCTIE C
BPEMEHHBIM MTPUOCTAHOBIICHUEM OKa3aHHs JaHHOW yCIyru, Ha Cpok He Ooiiee 72 4acos.
264—13. bank 006s13aH:
1) kauecTBEHHO M CBOEBPEMEHHO Oka3biBaTh KimeHty ycinyry «USSD—OaHKHHT» B COOTBETCTBHHU C
HacTosiuM J[oroBopom;
2) cobuoaaTh KOH(MUACHIIMATLHOCTh HHPOPMAIHH TUIHOTO XapaKTepa, mpeaocTaBieHHoi Kimmenrom
IIPU BBITIOJHEHUHU OTNEpaluid U yrpaBlIeHUHM yciayramu nocpeactBoMm yciayru «USSD—OaHkuHI», 3a
UCKJIIOUEHHEM CJlyyaeB, KOIJa MpeloCTaBlIeHHe TaKodH HHGpOpMalMU SBISETCS HE0OXOAUMBIM
YCJIOBHMEM BBINOJIHEHUS JAHHOM onepaliuy JInOo Korja npeocTaBlieHle Takoi HHPOpMAalLUH SBISETCS
00s13aTeNIbHBIM B CHITY TpeOoBaHul 3akoHo1aTenbcTBa Pecniyonuku Kazaxcran;
3) yBenomuisith Kinenra 00 n3MeHeHHUsIX yCIoBuit npenocrasienus yeayrd « USSD—OaHKUHT» He
MI03/IHEE CIIeYIOLIEro HA MOCe UX YTBEPKACHUS.
264-14. KiimeHT BIipaBe:
1) nomydaTs HHGOPMALIKIO IO CBOUM CUETaM U KypcaM BaJIoOT rnmocpeacTBoM yciyru «USSD—
OaHKHHIY;
2) coBepiath npeanaraemMbie B MeHI0 yeiyru «USSD-0aHKMHY TpaH3aKIMOHHBIE OTIepallly.
264-15. KimeHT 00s3aH:
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1) 03HaKOMUTHCSI U BBITIOJIHATH TpeOOBaHuUs HacTosiiero Jlorosopa;

2) cobumoaTh HE0OXO0IMMbIE MEpPbI 0€30TIaCHOCTH MPH UCTIONB30BaHUH yCiryrd « USSD—0aHKuHTY,
BKJIIOYAst YCTAHOBKY OJIOKMPOBKH JI0OCTYyIa HA MOOUIIBHOE YCTPOUCTBO mocpeacTBoM PIN-maposs
WJIH TIOCPEJICTBOM OMOMETPHUYECKUX JATYNKOB, KOTOPBIMU OHO CHA0XKEHO;

3) coobmaTh banky 00 M3MEHEHHH CBOMX PEKBH3HTOB, HEOOXOIMMBIX JIJIsl HCIIOJIb30BAHUS YCIYTH
«USSD—-06ankuHry;

4) B cimydae yTpaThl MOOMJIBHOTO YCTPOMCTBa HE3aMEUTUTEIBHO COOOIIUTH 00 3TOM 1Mo TenedoHy
CyxObl TOACPIKKH JIepaKaTesel KapT U 3a0I0KkupoBath yeruyry « USSD—O0aHKHHTY;

5) BHMMATENIBHO M3y4aTh WHPOPMAIIUIO, BBHIBOJUMYIO Ha 3KpaH 000PYIOBaHUs, BHIOUPATH JCHCTBHS
U3 TpeAiaraéMbIX BapHAHTOB B COOTBETCTBHM CO CBOMMH HAaMEPEHUSMH M BHUMATEIBHO MPOBEPSTH
MPAaBUILHOCTH BBOAMMOM MH(MOpMAIIHH;

6) npoBepsTh Ha caiite B MurepHere (www.eubank.kz) mnam B momerneHusx baHka Hamuune
nHpopmanuy 06 N3MEHEHUH (JIOTIOJTHEHUH) HACTOSIIEro pa3/elna, Npy HAIMYUU TaKol HHPOpMAaIIu
— BHUMATEJIbHO U3y4aTh €e.

5. OTBETCTBEHHOCTH CTOPOH

264-16. baHk He HeCeT OTBETCTBEHHOCTH 33 BO3HUKHOBEHHE KOH(MIMKTHBIX CUTYyallui BHE CEephI ero
KOHTPOJISl, B TOM YHCJIE IO MpUYMHE cOOeB pabOThl MOOMIJIBHBIX OIEpPaToOpoB, HEIOCTATOYHOM
ONEPaTUBHOCTH.

264-17. BaHK DOJIHOCTBIO OCBOOOXKHAETCSI OT OTBETCTBEHHOCTH 3a IIOJHOE WIH YacTHYHOE
HEUCITIOJHEHUE CBOUX 00s3aTeNbCTB MO mpenoctaBieHuto ycayru «USSD—6aHkuHrY), ecnu
HEUCIIOJIHEHUE WJIM HEHAJJIeXKallee HCIOJHEHUE SIBISIETCA CIEJICTBUEM JEHCTBUS OOCTOSITEILCTB
HEMpPeoJOIUMON CHUJIbI, HOCSIIMX TE€XHOTEHHBIN XapakTep, a UMEHHO: aBapus (cOoil B pabote) B
CHJIOBBIX DJIEKTPHUYECKUX HMIIM KOMITBIOTEPHBIX CETSIX, WIJIM MHBIX CHCTEMaX JJIEKTPUYECKOM CBSI3H,
UCIOJIb3YeMbIX s ¢GyHKuMoHHpoBaHus ycinyru «USSD—OaHkuHr», a Takke B pe3yibTaTe
YMBILIUICHHBIX ~MPOTUBOIPABHBIX JCUCTBUHA TPETbUX JIMI[, HAIMPaBJICHHbIX Ha HapylICHUE
dbyakuuonupoBanus yenyru «USSD—OaHKUHTY.

264-18. bank ocBOOOXmaeTcss OT OTBETCTBEHHOCTH B CJIydae IOJIHOW WM YaCTHYHOW TIOTEPH
unpopmanun Knuenra, ecnu Takas noteps Obula BbI3BaHA YMBIIUIEHHBIMH WM HEOCTOPOKHBIMU
neiictBusimu camoro Kimenra. bank He HeceT OTBETCTBEHHOCTH 3a Kpaxky, OBPEXKACHUE WIH yTPaTy
koH(puaeHanpHoil nHdopmanun Kimenra B pe3ynbraTe paboOThl BPEIOHOCHBIX NpOrpaMM Ha
o0opynoBaHHU, Ha KOTOpPOM wucroJib3yercst yciayra «USSD—OaHKMHI», U 3a BBI3BaHHBIE STHUM
MIOCJIEICTBUSL.

264—-19. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OINEpallUd, COBEPILEHHBIE C MOMOIIBIO YCIyrd
«USSD—6ankuHr», 3a o0ecneyeHrne COXpaHHOCTH M KOH(PUICHIIMAILHOCTH STUX JaHHBIX, 32 YOBITKH
U IpyTHUE MOCIEICTBUSA, KOTOPbIE MOTYT BO3HUKHYTh B pe3yjIbTaTe HECOOIIOACHNUS UM TpeOOBaHUIA 10
00ecrevyeHn0 COXpPaHHOCTU M KOH(PHUISHIIUATBHOCTH TaKoH HHPOpMaIUu.

264-20. KiimeHT HeceT OTBETCTBEHHOCTD 3a TOCIICACTBHUS pa3riialieHus HHGopMaIii 00 oreparusx
KrnuenTa B pe3ynbrare yTpaThl, Kpasku, MPOTMaKU U UHBIX CIydasiX yTpaThl COTOBBIX TEIE(POHOB WM
WX Mepeiayul TPETHUM JIUIAM.

PA3JIEJI VII. UHBIE IPABA B OBSI3AHHOCTH CTOPOH B PAMKAX
CTAHIAPTHBIX YCJIOBUH

I'naBa 1. IIpaBa u o6s13anHocTH Banka

265. bank Bnpase:

1) B omHOCTOpOHHEM TOpsAKe H3MeHATh CTaHAApTHBIC YCIOBHS B CTOPOHY UX YIYYLICHHS IS
Knuenra; bank nomkeH nnpopmupoBars KiveHTa o BHECEHUM TaKUX MOMpPaBOK M, eciu KiueHt He
COTIJIaceH C MOIPaBKaMM, OH JOJDKEH YBEOMUTH 00 3ToM BaHK B MHChMEHHOM (OpMe; IO POSHUIHOMY
KpenuToBaHUIO0 KIIMEHT MOKeT 0TKa3aThCsl OT MPeIokKEHHbIX baHKOM ynydIIalomux ycIoBHM, MpH
3TOM JIOJDKEH YBEAOMUTh baHK B TeueHHe YeThIpHAALATH KaJCHIApHBIX JHEW C JaThl MOJIydeHHUs
yBenomiienuss bankom. KnneHT mmeer mpaBo pacToprHyTh JloroBop, eciu 3TO HE MPOTHBOPEUYHT
3aKOHOJIATE€ILCTBY U MPU YCIOBUH, YTO KIIMEHT HCIIOJHIII BCce CBOM 00s3aTenbeTBa nepes bankowm;
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2) oTKazaTh B coBepieHnH oneparmii mo Cyery KiureHra B ciydasix, IpelyCMOTPEHHBIX HACTOSIIUMH
CranapTHBIMH YCIOBUSIMH U 3aKOHOaTeIbCTBOM PK;

3) oTkazaTh B NpPUHATUHM yKa3aHus KimeHta mpu orcyTcTBUM cymMmbl jaeHer Ha Cuere Kimenra,
JOCTaTOYHOM JUIsl WCIOJIHEHUS 53TOTO YKazaHus, B 3akpblTuu Cuera KiueHta npu Hanuuuu
HEUCHOJIHEHHBIX TpeboBanuii k Cuery Knuenra;

4) tpeboBath oT KimeHTa TnpenocTaBieHHS JOKYMEHTOB, HEOOXOAMMBIX Ui (POPMHUPOBAHHUS
KpenuTtHOro noche/nocke, a Takke 3anpamuBaTth y Kimenra mo0yo JOKyMEHTAIMo U HHPOPMAIIHIO,
KoTopble baHk couTeT He0OXOMMBIMHU B JIH000€ BPEMsI B TEUEHHE BCEro cpoka aerctBus JloroBopa;
5) obecrieunBaTh KOHPHICHIUAIBLHOCTh HMHGOPMAIMM M COXPaHATh OAHKOBCKYIO TallHy IO
onepanusM, npoBogumbeiM 1o Cuery Kimenrta, B coorBercTBHM C 3akoHojarenbcTtBoM PK, 3a
UCKIIIOYEHHUSIMHU, OTOBOPEHHBIMH B HacTOSIINUX CTaHIApPTHBIX YCIOBUSX;

6) npu HAIMYKK ICHeT Ha OaHKOBCKOM cuete KiteHTa mpou3BOIUTh MPSIMOE Ie0ETOBAHKUE CO CYETa B
norauieHue 3aJ0KeHHOCTH, IPUHAMAasi BO BHUMaHME corjacue Ha To KiueHTa, BbIpaXK€HHOE UM B
MOMEHT NMPUCOETUHEHMSI K HACTOSIIMM CTaHapTHBIM YCIIOBHUSM;

7) B3umarp ¢ Kimenta BosHarpaxaeHue 3a mosib3oBaHue 3aiimamu/KpeauToM, ruiaThl, KOMUCCHH,
[IEHY, a TaK)K€ MHBIE IJIATEXKH, NpeaycMOoTpeHHble 3asBieHneM, CTaHAapTHBIMU Y CJIOBUSMU W/WITU
Tapudamu; B 0001 MOMEHT BpemeHHM noTpeboBaTh oT KimeHTta moramieHus oOpa3zoBaBLIeiics
3anomkenHocTu/IIpocpoueHHOMN 3a/10JKEHHOCTH, TyTeM BbicTaBiaeHUs: Kinuenty Cuera/TpeOoBaHus;
8) 115t OCyIIeCTBICHUST KOHTPOJISI Ka4eCTBa 0OCTY)KUBAHHS BECTH 3aMUCh TeIe()OHHBIX MEPETOBOPOB
¢ Kimnentom npu ero obpamenun B Ciy:k0y TOJIEPKKH JepkaTeniell miaTexHeix KapT wim uHbIe
nojapazzaeneHust banka, a Takke UCIOIb30BaTh 3AIMUCH JIJIS TIOATBEPKACHUS (DaKTa TaKOTro 0OpaIeHus;
9) coobmate Kimenty mo tenedonam, HoMepa KOTOPHIX yKa3aHbl B 3asBICHHH, O KKIOM Ciydae
BO3HHMKHOBEHHS 3a]I0J5KEHHOCTH/TIPOCPOUEHHOMN 3aJ0JIKEHHOCTH;

10) peanm3oBaTh Bce WMHbBIC MpaBa, YCTaHOBICHHBbIC J[OrOBOPOM M WHBIMH JTOKYMEHTAMH B paMKax
CrangapTHBIX YCIOBHI, a TaKKe 3akoHO1aTenbcTBOM PK.

11) nepenaBath 3a0KEHHOCTH Ha JOCYNEOHbBIE B3bICKAHHUE M YPETYJIUPOBAHHE KOJUIEKTOPCKOMY
areHTCTBY, yCTynuTh TmpaBo (TpeboBaHue) mo JloroBopy JuiamM, MOpeayCMOTPEHHBIM
3akoHogarenscTBoM PK, mpu momymenun 3aeMUIMKOM HMPOCPOYKH HCHOJHEHHUS 00s3aTeIbCTB IO
JloroBopy 6aHKOBCKOTO 3aiiMa/JloroBOpy O MPEAOCTABICHUH KPEIUTHOTO JTUMUTA.

266. baHk mmeeT mpaBo B OJHOCTOPOHHEM IMOPSAKE 3assBUThH O MPEKPAICHUN BCEX MM KAKOTO—TH00
u3 cBoux obs3arenbeTB Mo JIb3/Pamounomy morosopy/ 3assieauio (KpeautHoii 3asBke) (maiee
COBMECTHO M KaXKJIbIil B OT/IEIBHOCTH UMEHYIOTCS Kak «KpenuTHbI JOroBOp») W/Wiu noTpeboBaTh
JIOCPOYHOM BBITIJIATHI BCEX CyMM 3aioibkeHHocTel KimenTa, B ciyyae, eciii UMEET MECTO OJHO U3
CIIEYIOIIUX 00CTOATENbCTB!

1)  ueBbmonHeHue KiweHTOM MO JIOOBIM MpHYMHAM YCIIOBHE KpemuTHOro moroBopa Ha aaTy
IiaTexka B TOU BaJIOTE U TEM COCOO0M, KOTOPbIE OrOBOpeHbI B KpeautHom 1oroBope;

2) ecmu Kimuent wiu cBszanHas crtopona (Cosaemmiuk, 3anorojpareib, I apant, Jlepxarenb
JononuurensHoid KapTel u Ap.) HapyliaeT WM HE BBINOJHAET TPeOOBaHUS MPUMEHUMBIX
3aKOHOJATENBHBIX HOPM WJH JII000ro u3 ycnoBuil KpeauTHOro moroBopa WM CBSI3aHHBIX C HUM
JOKYMEHTOB, BKJIIO4as Bce 0e3 orpannueHusi J[oroBopsl;

3) ecnmu baHk uMeeT OCHOBaHHsI CUYMTaTh, YTO KAaKOE—JIWOO W3 3asABJICHUI WM TapaHTHH,
MPEeIOCTaBICHHbIX KIMEeHTOM WM CBSI3aHHOW CTOPOHOW B COOTBETCTBHUM C HACTOAIIUMU
CranapTHBIMU yCIOBUSAMH, KpeauTHBIM 1OrOBOpPOM WIIM Kakue—I10O0 CBE/IEHUs, PEI0CTaBICHHbIE
B JOKYMEHTaX W/MJHM B paMKax MH(opMaluu, Kacaromencs Jloropopa, siBISIOTCS HEIOCTOBEPHBIMH,
HETOYHBIMH WJIW JIMILIEHHBIMU IOPUINUYECKOMN CUIIBI;

4)  monHas WM 9acTU4Has yrpara KiueHToM aeecrnocoOHOCTH;

5)  BosieueHue Kimenra uin cBS3aHHOW CTOPOHBI B CYA€OHBIN MPOILECC, CyMMa HCKa [0 KOTOPOMY,
10 MHEHHUIO baHka, MpencTaBiIseT WIK MOXKET NPEACTABIATh YIPO3y IOJHOTE U CBOEBPEMEHHOCTH
UCToJHeHus: GUHaHCOBBIX 00s3aTenbeTB Kinenta no KpenutHomy norosopys;

6) ecmu kakas—nn00 3a10KEHHOCTh KiIMeHTa MM CBSI3aHHOM CTOPOHBI HE MOTalleHa B CPOK HIIH
€CITU CYILECTBYET HEOOXOJMMOCTh MOTPEOOBATh JOCPOUHOTO MOTAIIEHHUS 3a/10JKEHHOCTH;

7)  BCs WM 3HAYUTENBHAS YacTh cOOCTBEHHOCTH KilMeHTa Wi CBSI3aHHOW CTOPOHBI yIiania B IIeHE,
OblUIa MOBpPEX/IEHA, yTpaueHa, KOH(PHUCKOBaHA, WM, O MHEHHIO baHka, CyliecTByeT yrpo3a Takoi
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CUTYAaIUH;
8) B ciy4yae BOBHUKHOBCHHS KaKOW—JTHOO U3 CIICAYIOIIMX CUTYAI[HIA:

a) nepee3a Knnenra Ha MOCTOSIHHOE MECTO KUTEILCTBA 3a npeneinsl PK,

0) u3MeHeHne ceMeitHoro nosoxkenus Kinuenra,

B) pa3lielieHHue KakoW—M00 COBMECTHOH COOCTBEHHOCTH CYIPYroB, HaXOJSIICHCS BO BIAJCHUH
Kmmenra,

I') BCSI UJIM YacTh COOCTBEHHOCTU HaxoAuTcs 1o HaazopoM Kinenra,

1) eciiu umyiectBo Knnenra u ero Cuera HaxoIATCs 0] apecToM (WK CYILIECTBYET peajbHas yrpo3a
apecrta), 1 B TeueHue ommkanmux 30 (TpuanaTi) KaJeHJapHBIX THEH HE 0’KHUIAeTCs CHITHE apecTa,
€) BCS WM CYILECTBEHHas 4YacTb coOcTBeHHOCTH KilmeHTa B MONHONM Mepe KyIlUleHa, HU3bsTa,
SKCIIPONPUUPOBAHA WJIM HAIMOHAJIU3UPOBAHA TOCYJAPCTBOM, WJIM KaKUM—JIUOO HWHBIM TPETHUM
JULIOM;

9)  KJIMEHT He MOXKET IMOJIb30BaThCsl CBOMMU MpaBaMH M UCIIOJIHSATH 00s3aTenbeTBa o KpeautHomy
JIOTOBOPY, HE 3aBUCUMO OT IPUYHHBI;

10) B kakoH—1MO0 MOMEHT BpeMeHH [yisi KiTmeHTa UCTIOTHEHNE KaKuX—ITH0O0 UK BCEX 0053aTeNIbCTB
no KpemutHoMy 10TOBOpPY CTAaHOBHUTCS HE3aKOHHBIM WJIM TIepecTaeT ObITh  3aKOHHBIM,
JCHUCTBUTEILHBIM, 00S13aTSIIEHBIM ISl HCTIOJTHEHUST U MOTYIITUM OBITh IPUBEICHHBIM B UCTIOJTHCHIE,
11) KiueHT WM CBsA3aHHAs CTOPOHA HE BBIMOJHACT PEIICHUH KOMIIETEHTHOTO CyJAeOHOTO OpraHa,
KaCarOIINXCsl BBITUIATH TPUYUTAIOIINXCS C HETO CYMM;

12) Bank momaraer, 4To CyIIECTBYET peajibHasi yrpo3a B OTHOIIECHHH MOJHOTHI U CBOEBPEMEHHOCTH
ucnosHeHus: Kinuenrowm ero o0s3arenscTB no Kpeautnomy 10roBopy;

13) KiueHT He BBITOIHIET CBOMX 005M3aTENILCTB MO0 HHBIM J[0TOBOpaM, 3aKTFOUECHHBIM JI0 WK TIOCIIe
noanucanus qaHHoro JloroBopa, BKITtouas Bce 0e3 orpanndeHusi KpenuTHeie J0rOBOPHI;

14) npu npekpaimieHHWH TPYIAOBBIX OTHOIIEHWH Mexay KiumeHTomMm u ero paboromaresneM 10
OKOHYaHMS CpOKa, Ha KOTOPBIX mpenocTaBiieH 3aem/KpeauTHas nuHUs/0BepaApadT;

15) mnpu mpekpanicHUH OTHOIIEHHIA MO OKa3aHuio KITHEHTY yCIyr, KOTOPBIE COCTABIIAIOT OCHOBHOM
/ cymecTBeHHbIN Bk banka B qoxoasl Kinenra.

267. Ecmu numeet Mecto kakoe-mbo Hapymenue, bank umeer nmpaBo 0e3 JOMOTHUTEIHHOTO COTIIACHs
co croponbl Kimenra, yBenomus 00 3tom KimenTta 3a 1 (oaun) pabounii neHb, MpeANpPUHUMATSE (110
CBOEMY YCMOTPEHHIO, B CYyJICOHOM HJIM BO BHECYIEOHOM TOPSIKE) JTFOOBIC ACHCTBUS, HEOOXOAMMBIE U
JOCTATOYHBIE JUISl 3aIlUTHI MHTEpPEeCcOB baHka, ¥ MOIYYUTh BCIO CyMMY 3a/10J5KEHHOCTH, MO IIeKaIei
BoITIaTe KimeHToM, Tpu yciioBHH, 4TO AaHHOE mpaBo banka ykazano B ycnosusix J1b3/3asBnenus
(KpenutHoii 3asBke) (meiictByer 10 01 oktsaops 2021r.).

Eciu umeer Mecro kakoe-nubo Hapymenue, a Taxke Hepeanu3auus 3aeMIIUKOM IpaB,
MPEAYCMOTPEHHBIX TyHKTaMu 221., 222. Hactosmero JforoBopa 1100 OTCYTCTBHS COTJIACHS MEXITY
3aemmukoM U bankom no u3menenuto yciosuii J1b3/3asBnenus (kpeautHOM 3asBKkH), bank Bopage:

1) paccMOTpeTh BOIPOC O NPUMEHEHHH MEp B OTHOIICHHHM 3aeMIIHKa B COOTBETCTBUH C
3akoHoAarenscTBOM PK;

2) mepenaTth 3aJ0JDKCHHOCTh Ha J0CYACOHBbIC B3BICKAHUE U YPETYJIHMPOBAHUE KOJUIEKTOPCKOMY
are’TcTBy, nomyckaercs npu Hamuuuu B J(b3/3asBienust (KpeauTHOM 3asBKU) TMpaBa OaHKa
(opraHuzanuu, OCYIIECTBISIONICH OTAeNbHbIE BHAbI OAaHKOBCKHX OIEpalii) Ha MpHUBICYCHHE
KOJUIEKTOPCKOTO areHTCTBA MPH JOMYIIEHUU 3aEMIIMKOM MPOCPOUYKHU UCTIOTHEHUS 00sI3aTENbCTB MO
JOTOBOPY OaHKOBCKOTO 3aiima.

3) mpUMEHHTH MEpbI, MPEAYCMOTPEHHBIE 3aKOHOAaTeIbcTBOM PecnyOnuku Kazaxcran u (viiu)
J1b3/3asBrnenuem (KpeUTHOM 3asBKOM ), B TOM YHCIIE OOPAaTUTHCS C UCKOM B CY/l O B3bICKAHUU CYMMBI
nonra mo J1b3/3asBrnenuto (KpeAWTHOH 3asiBKe), a Takke OOpaTHTh B3bICKAHHE Ha 3AT0KEHHOE
MMYIIECTBO BO BHECYACOHOM TMOpAIKE, 32 HCKIIOYEHHEM CIIydaeB, MPEAYCMOTPEHHBIX 3aKOHOM
Pecniyonmuku Kazaxcran «O0 umnoteke HEABIKUMOTO HMYIIECTBA», MO0 B CyIeOHOM MOpSIKe
(Bctynaer B neiictBue ¢ 01 oktsa6ps 2021r.).

268. baHk mMmeeT mpaBo OTHECTH JIOOBIE U BCE PACXObl, IOHECEHHBIE B CBSI3U C BO3HUKHOBEHHEM
HapylieHus, Ha cuet Kinuenra.

269. KpeauTHBII TOTOBOP MpeEKpalaeT cBoe JAeUCTBUE B MOPSJIKE U HA YCIIOBUAX, IPEAYCMOTPEHHBIX
KpeauTHbIM JOTOBOPOM H/WIIM TPUMEHUMBIMU 3aKOHOJATELHBIMA HOPMAaMH.

97



270. baHnk o0s3aH:

1) yBemomusaTh KimeHTa 0 mpocpouke HCHOJHEHHs 005S3aTeNbCTB U HEOOXOJMMOCTH BHECCHHUS
I1aTe’Kel U UCIOIHEHUS UHBIX 00513aTenbCTB 1o JloroBopy;

2)  paccMOTPETh M MOJArOTOBUTH MMCHMEHHBIH OTBET Ha MHUChbMEHHOE oOpamieHne KimeHnra B cpoku,
ycraHoBneHHble 3akoHoM PK «O mopsake paccMoTpeHus oOpaieHnid PU3HUECKUX U I0PUIHUECKUX
JULD;

3) npenocraBiate Kimenty Boinucku o Cuety, 3a Bo3Harpaxaenue, yctanoBieHHoe B Tapudax,
B TeueHue 3 (Tpex) 0aHKOBCKHUX JIHEW CO JHS MOJy4YeHUsI MUCbMEHHOTO 3a1poca;

4)  BBINOJIHATH BCE UHBIC, IPUHSITHIC Ha ce0s1 00513aTENbCTBA, B COOTBETCTBHU C JJOTOBOPOM U UHBIMH
JIOKYMEHTaMH, TAKXe 3aKkoHoaaTenbcTBoM PK.

I'naga 2. IlpaBa u o6s13anHocTu Kinuenra

271. KaueHT BnpaBe:

1) nuceMeHHO 00paTuThes B baHk Mpy BOSHUKHOBEHHUH CIIOPHBIX CUTYAIUH M0 TIOJTy4aeMbIM YCIyTramMm
U TOJy4YUTh OTBET B CPOKH, ycTaHoBieHHble 3akoHOM PK ot 12 suBaps 2007 roga «O mopsaxe
paccMoTpeHus oOpaleHUi pU3NUecKuX U IOPUINUYECKUX JIUI;

2) IO CBOEMY YCMOTPECHHIO pacrlopsbKaThes JeHbramu Ha Cuere, mojiydyaTh BhIMUCKU 10 Cuery,
3akpbITh CUeT B COOTBETCTBHHM ¢ 3akoHOaaTtenbcTBoM PK, BH/I banka u JloroBopowm;

3) peanu3oBaTh BCE WHBIC MpaBa, YCTaHOBICHHBIC J[OrOBOPOM W MHBIMH JOKYMEHTaMH B paMKax
CrangapTHBIX YCIOBHI, a TaKXKe 3aKOHO1aTenbcTBOM PK.

272. KnueHT 00s13aH:

1) yka3aTh 10CTOBEpHYIO HH(MOPMAIUIO B 3asBJICHUH, JOTOBOPAX U UHBIX JJOKYMEHTaX;

2) KOHTPOJIUPOBATH UCTOJIBL30BaHUe CueTa 1 He pexe 1 pa3a B MecsI] oTy4aTh BBINMKUCKY 1 TPOBEPATH
ec;

3) cBOEBpEMEHHO OIIaYMBaTh yKkazaHHbIe B Tapudax baHka KOMHCCHOHHBIE, a TAK)KE WHBIC TUIATSKH,
ucxomsaume u3 ycnosuit Jlorosopa;

4) cBOEBpPEMEHHO — HE TO3/Hee 5 (msaTH) OaHKOBCKUX JHEH — HHPOPMHUPOBaTh baHK 00 M3MEHEHUH
yKa3aHHON B 3asBJICHUU U UHBIX JOKYMEHTax MH(OpMaLuH, cCO AHA BCTYIJIEHHUSA B ACHCTBUE 3TUX
N3MCHCHUH;

5) KOMIIEHCHPOBATh YOBITKU, IPUYNHEHHBIC baHKy;

6) coOmonaTh TpaBHiIa OCYLICCTBICHHUS IUIATEXKCH/TIEPEeBOOB M O(OPMIICHHS —ILIATEIKHBIX
JOKYMEHTOB, IIPOBE/ICHUS BAJIIOTHBIX ONIEPALMN, YCTAHOBIIEHHBIE 3aKOHOAATENbCTBOM PK;

7) aKkLeNnToBaTh IUIATE)XHbIC TPEOOBAHHS U IUIATS)KHBIC MOpy4deHHs, TpeOyromue akienta Kinenra,
npenbsasieHHble K Cuety KnneHnra TpeTbuMu JInnaMy, 1100 MOTUBUPOBAHHO OTKAa3aTh B UX AKIIEIITE
He Mo3Hee TpeX OaHKOBCKUX JTHEH co THs MoJrydeHus ykazaHus KimeHToM u BO3BpaTUTh UX B baHk;
8) HeMeNIeHHO coo0WIaTh U MPeaoCcTaBisiTh baHKy Jr000€e pacrnopsbkeHue, ykasanue, GopmaibHOe
TpeGoBaHue, pa3pellieHe, U3BELIeHNue WK JII000H Jpyroil TOKyMEHT, KOTOPBIH KacaeTcsl WM MOXKET
KocHyTbcs Obecnieuenusi, 1 BpydeH KiMeHTy KakuM—1100 TPEThUM JIULIOM;

9) He3aMeIMTENLHO YBEOMIISITh baHK B MUCEMEHHOM BHIE 000 BCeX CyIeOHBIX pa30upare/ibCTBax,
110 KOTOpbIM KITMEHT BbICTyIaeT B KaueCTBE OTBETUMKA, a TAKXkKe 000 BceX NPeTeH3MsX (TpeOOBaHUX),
npeabsaBiasieMblX KIMeHTy CO CTOPOHBI TPEThUX JIMLL;

10) B ciyuae ommbouHOoro 3aumcienuss Ha Cuer JeHer, He mNpuHamIexamux KiuneHry,
He3aMeIMTENbHO yBeJOMUTh baHk m B TeueHue 3 (Tpex) OaHKOBCKMX JHEH BO3BpaTHTh baHKy
oIMO0YHO 3aucieHHble Ha CUeT AEeHBIH;

11) caMOCTOSITENIBHO MTPOU3BOIUTH BCE PAcUeThl C HATOTOBbIME opranamu PK;

12) npenocTtaBuTh cBeieHHs O CBOeM (DMHAHCOBOM COCTOSHHMH IO 3ampocy banka B TeueHue 5
0aHKOBCKUX JJHEU C 1aThl OJIY4EHHs Takoro 3anpoca banka;

13) caMOCTOSITENTBHO O03HAKOMIISIThCS C W3MEHeHHsMH B CTaHAAapTHBIX yCIoBuUsX, JloroBope u
Tapudax banka Ha odunmansHoM caiite B MaTepHere (Www.eubank.kz) wim B momenienusx banka.
B cnydae BHeceHuss baHkoM HM3MEHEHMH B JaHHbIE JOKYMEHTHI, KiMeHT nomkeH He mosaHee 1
(0HOTO) IHS A0 BCTYIUIGHUS UX JecTBHE, MUCBMEHHO MPOMH(pOpMHUpOBaTh baHk 0 cBOeM >kernaHuu
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pacTopruyts JloroBop u mnpekpatuth mnosb3oBatbed Kaprammu wunm CuetoM, WM NOANKCATH
JIOTIOJTHUTEIBHOE COTJIALLEHUE,;

14) B ciyuae cmnucaHusi JeHer co cueroB KimeHta B pyrux 0OaHkax —(OpraHu3alMsx,
OCYIIECTBISIONINX OT/EJIbHBIC BUIbI OAHKOBCKUX omnepaluii) Ha Teppuropun PK u 3a ee npenenamu
Knuent Bo3memaer Bce 3arparsl baHka, CBsI3aHHBIE CO CIIMCAHHWEM IyTeM MPSIMOTO Ae0eTOBAaHUS
cuerTa,

15) oka3biBaTh BceMepHOE COACHCTBUE baHKy B MPOBOIMMBIX MPOBEPKAX (HUHAHCOBOTO COCTOSHHS
Knunenra;

16) no mepBoMy TpeboBaHMIO baHka MpeaoCTaBIIsITh JOKYMEHTBI, HEOOXOAUMBIC JIsi (POPMUPOBAHUS
JI0Che, a TaKkKe 00y ApPYrylo JOKYMEHTauuio Hu wuHpopMmammio, KoTopble baHk couter
HE00X0IMMBIMU B JTF000€ BpeMsi B TEUEHHE BCETO CpoKa aeicTBust JloroBopa.

17) B Teuenue 7 (cemu) KaJleHIAPHBIX JHEH YBeIOMIISTh baHK 00 OTKpPBHITHH OAHKOBCKHX CYETOB B
Ipyrux 0aHkax, a TakKe 0 HAIUMYUU U pazMmepe Jirobon Kpeauropckoit 3a10KeHHOCTH;

18) ucnonHATh 00s3aTeNnbCTBA IO J[OTOBOPY B MEPBOOUYESPETHOM MOPSIIKE O OTHOIICHHIO KO BCEM
UHBIM 00s13aTenbeTBaM KitnenTa nepes 1t00bIMHM TPETBUMH JIUIIAMY;

19) oTBeuaTh MO CBOMM 0053aTEIHCTBAM BCEM CBOUM MMYILECTBOM (BKJIIOYAs ACHBIH, IBIKUMOE U
HEJBM)KMMOE MMYIIECTBO, UMYIIECTBEHHbIE IIpaBa, MpaBa (TpeOoBaHus), IIEHHbIE Oymaru, a Takxke
mo0oe JIpyroe HMYIIECTBO, TpuHamiexamiee KimeHTy), Ha KOTOpoe MOXET OBITh O0O0palieHo
B3bICKAHHE€ B COOTBETCTBMM C JEHCTBYIOIIMM 3akoHoaarenscTBOM PK. Vmnara neyctoiikm u
BO3MeEIl[eHHE YOBITKOB B CITyyae HEHUCIIOJHEHUS WJIM HEHaJJIeXKallero UCIOJHEeHHs 003aTeNbCTB HE
ocBoOoxaatoT Knuenta ot ucnonnenus /Jorosopa u ero HeorbemiieMbix yacteil. [1o TpeboBanuio 06
yIiaTe HeycToiiku bank He 00s3aH OKa3bIBaTh MPUUNHEHUE €MY YOBITKOB;

20) BBIMOJIHATH BCE UHBIC, IPHHATHIC HA ce0st 0053aTEIbCTBA, B COOTBETCTBHHU C JJOTOBOPOM U HHBIMHU
JOKYMEHTaMU, TaKke 3akoHoarenscTsoM PK.

PA3JEJI VIII. BAK/IIOYUTEJIBHBIE ITIOJIOXKEHUSA

273. Tlpucoemuuupmascs k JloroBopy CrtopoHa BmpaBe MNOTPeOOBATH €ro pPacTOPKEHHUS TIO
ocHOBaHMsIM, oroBopeHHbiIM B 1.2 ¢T1.389 [I'KPK. Pacropxkenue Hacrosamero JloroBopa
OCYILECTBJISICTCS MyTEM NoAauyu mpucoeauuuBiiercs CTOpOHOM 3asBJICHUS IO YCTAaHOBJIECHHOMH
bankom dopme. JloroBop OyaeT cuuTaThes paCTOPrHYTHIM TOJBKO MocCIie ocyiecTBieHuss CTopoHamMu
MOJIHBIX B3aMMOPACUYETOB.

274. U3menenus B JloroBop BHOCATCS baHKOM myTeM pa3MeleHus Ha caiiTe I B MHBIX CPEICTBAX
MaccoBOM MH(poOpMaLMY, a TAaKkKE HAa CTEHIAaX B OMEPAlMOHHBIX 3aJlaX, OTACJIEHUSIX, HOBOTO TEKCTa
JloroBopa 6o M3menenwnii B CTaHIapTHHIC YCIOBHUS.

275. KnueHT npuHuUMaeT HOBble ycioBus JloroBopa B MOJHOM 00beMe; MPHUBJICUECHHE HOBBIX
0aHKOBCKHUX MPOIYKTOB U YCIYT OCYIIECTBIISIETCSA Ha 00X OCHOBAHUSX, B MOPSAKE, YCTAHOBJICHHOM
HactosiuMu  CTaHIApTHBIMU  yCiIoBusMH, 1o 3asBieHuo—odepre/[Ib3/Pamounomy norosopy/
Bassienuto (KpeautHoii 3asBKke).

276. BzaumoortHomenuss banka u KiuenTtoB, panee 3akmtouuBIIMX ¢ baHkoM [I0roBOphl MO
MPOIyKTaM/yciyram, MpoJ0JDKAI0TCS B paMKaxX paHee 3aKII0UYEeHHBIX J0roBopoB. [lpu npuBnedenuun
TakuMu KJMeHTaMu HOBBIX MPOJIYKTOB, OHU OyAyT mpHucOoequHAThCS K CTaHAapTHBIM YCIOBUSM,
pa3MelIeHHbIM Ha caiiTe, B 0011IeM MopsiIKe.

277. U3menenust B JIoroBop B OJTHOCTOPOHHEM MOPSIKE BHOCATCS BaHKOM TONBKO B OTHOIICHUH
MPOIyKTOB/YCIIYT, TI0 KOTOPBIM 3aKOHO1aTenbcTBOM PK He ycTaHOBIIEHBI OTpaHUYECHHUS.

278. Knuent u nmobas unas npucoenunusiiascs CTopoHa 00s3aHbI 03HAKOMIIATHCSA ¢ U3MEHEHHUSIMU
B CranmapTHbIE YCIIOBUS; HE3HAHHE O HOBOBBeACHUAX B JloroBop He ocBobokmaeT Knuenra nubo
UHYIO TpucoequHUBIIYIOCS CTOpPOHY OT 0053aTelbCTB W OTBETCTBEHHOCTH IO HCIOJIHEHHIO
HloroBopa. Bmecte ¢ Tem, baHk mnpeampuMer Bce YCHIMS S TOTO, 4YTOOBI YBEIOMHUTH
npucoequHuBIIyIocs CTOpOHY 00 U3MEHEHHSX, O HOBBIX NPOAYKTaX M yCIAyrax, BCEMH
yCTaHOBJIEHHBIMU 3akoHOAaTenbcTBOM PK 1 JloroBopom crioco6amu (CpeactBamu CBSI3M).

279. HecmoTpss Ha gpyrue monokeHus Hacrosmmx CraHIapTHBIX yciaoBuil, baHk Moxer
npenocTaBisaTh KueHTy cineayrome JOKyMeHTHl (B AanpHeimem — « HbopManins») mocpeacTsoMm
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AIIEKTPOHHOMU CBsI3H, SMS—coo0miennii n/uinu no ¢axcy (BbIIIE U Aajee COBMECTHO UMEHYIOTCS Kak
«Cpencrsa CcBs3W»):
e Brimucku no Cyeram Kinenra B banke;
® JJOKYMEHTBI, CIIPAaBKM, YBEIOMIJICHUS, MOATBepxkaeHUs banka B agpec Kimenrta, conepxaiune
cBezieHus 0 Mo0bix CueTax u/uiu onepanusx, npou3BoauMeix Kimmentom ¢ bankowm;
e pyryto uH(popmanuio, Hanpasisiemyro bankoMm KiueHTy corjacHO ¢ MOJIOKEHHUSIMA HACTOSIITIX
CrangapTHBIX YCIOBHIA.
280. B cmyuae mpenocraBienusi bankom umHpopmammmu Kmmenty mocpenctBom CpencTB CBS3H,
KnmeHnt nmpu3HaeT cpencTa 3JIeKTPOHHON U (PaKCHUMUIIBHOM Tepenayn MHPOPMAIUH, OTIPaBIISIEMO
B MOPSJIKE ¥ HA YCIOBHAX, ONPEACICHHBIX HACTOSMNUMU CTaHIAPTHBIMU YCIOBUSMH, T0CTATOYHBIMH
JUTS BBITIOJTHEHHUSI BaHKOM cBOMX 00s13aTeNbCTB 110 NpenocTaBieHnto Kimuenty Madopmanmm cormacHo
C TMOJIOKEHUSAMU 3asABIIEHUH—O0(EpT / JOTOBOPOB O MPETOCTABICHUN OAaHKOBCKUX YCIYT U HACTOSIIUX
CrangapTHBIX yCIOBHIA.
281. Kmuent cormamraercs, 4to monydeHue uMm Hupopmamuu mo CpeacrBam CBs3M  Oyjaer
PaBHO3HAYHO TMOJYYEHHUIO COOTBETCTBYIOIIMX JIOKYMEHTOB Ha OyMare, 3aBEpEHHBIX IOJIUCIMU
YIIOJTHOMOYEHHBIX JIWI] baHka n cKkperieHHsIMU TiedaTbio baHka.
282. Hacrosimum KimMeHT TOATBEp)KIaeT, YTO OH TMIOJHOCTBIO OCBEJOMJIEH O TOM, 4TO
npenoctaBienne Mupopmamuu no CpenctBaM cBsizu He oOecrniedyrBaeT 0Oe30MacHOE MOJIy4YeHHE
Knuentom MHbopmarum, 1 4To CylecTBYeT pUCK JOCTyma TpeThux Jull K Mapopmanuu. Hacrosmiim
Knuent Oeper Ha cebs Bech W JI000H PpUCK, CBSI3aHHBIM C MCHOJIB30BAaHUEM TakuX (Hopm
npenocraBieHuss Vupopmanuu, BKIIOYas, TMOMHMO IPOYErO, BO3MOXKHOCTH HEMOJYYCHUS WIH
HECBOEBPEMEHHOTO ToiydeHus MHpopmanumn, BepoOsSTHOCTh HECAHKIIMOHHPOBAHHOTO JOCTYIa CO
CTOPOHBI TPETHHX JIUII, B TOM YHCIIE MOIIEHHUYECKHE JICHCTBYS, HEMPABOMOYHOE WIIM HEHAJIE)KaIIee
ucroabp30BaHusl MHopManmu HEymoTHOMOYEHHBIMH JIMaMu KiMmeHTa WM TpPeTbUMH JIMIIaMH,
HE3aBUCUMO OT TOrO, 4YTO OHM O0ObIYHO nodydanu Mudopmaunumio mo nopydenuto Kimenra c
HCIIOJIb30BaHUEM KOMITBIOTEPHOTO 000PYI0BaHHUS, COTOBOTO (MOOMIBHOTO TenedoHa) Wik (PaKcoBOTO
ammapara, HaxoAsamuxcs B oduce/mnome Kimmenra uiu B 11000M IpyroMm Mecre.
283. KnmeHt cornamraercs ¢ TeM, 4To baHk He HECEeT OTBETCTBEHHOCTH 3a KaKMe—JIM0O HApYIICHHS B
nponecce nepenaun MHpopmannu, Hemojaakd KOMIIBIOTEPHOTO, (aKCUMMIBHOTO MM JpPYyroro
00OpyZOBaHUs, HUCMOJB3YEMOIO Ul Iepeladd, IOJIY4EeHUS W/WIA TOATBEPXKICHHS IOITy4CHUS
Nudopmarmn.
284. KiueHT Takxe COoramaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a KaKHe—Ju00 YObITKH,
KOTOpbIE MOTYT ObITh INOHEceHbl KiMeHTOM B pe3ynbTaTe HUCIOJIHEHUS W/WIM HEHaIJIeKallero
ucrojHeHus: baHkoMm cBoux 00s13aTeNbCTB MO HACTOAIMM CTaHJapTHBIM YCIOBMSIM, €CJIM TOJBKO HE
OyzeT J0Ka3aHo, YTO TaKUe YOBITKU SBUIMCH PE3YJIbTaTOM I'pyOOH HEOPEKHOCTU WIIM YMBILIUIEHHOTO
HeucnonHeHus: baHkoMm cBoux 00s13aTesbCTB M0 HacTosAeMy JloroBopy.
284-1. Hacrosumm KiMeHT naet cBoe corjacue Ha B3bICKaHUE CyMM 33/10JDKEHHOCTH: CyMMBI 3aiima,
HauucleHHoro Bo3HarpaxiaeHus, cyMMy 3aJ0JDKEHHOCTH, oOpas3oBaBuLleiics B pe3yibTare
HEHCIIOJIHEHUsI W/MIM HeHajulexailero ucrnonHeHuss Kimentom o0s3arenscTB nepen  bankow,
pPacxoJI0B M YOBITKOB, a TAK)K€ CyMM HAa4MCICHHBIX HEYCTOEK, IyTeM 0e3aklenTHOro (6eccrnopHoro)
npsiMoro ederoBanust bankom moObIx OaHKOBCKUX cueToB KimeHTa, OTKpHITHIX B baHke, B 1pyrux
0aHKax W OpraHu3alMsIX, OCYIIECTBIISIIOIUX OTJC/IbHbIE BUAbI OAHKOBCKMX OINEpaIii, B TOM UYHUCIIe
IyTeM IMpeIbsBICHUS IIaTeXHOT0 TpeboBaHus, kak Ha Teppuropun PK, Tak u 3a ee npeaenamu, 3a
UCKJIIOUEHHEM JIeHer, TmoiydaeMblx KiumeHtomM B BuJe NOCOOMH M COLMANbHBIX BBIMJIAT,
BBIIJIAYMBAEMBIX M3 TOCYJapCTBEHHOTo Orojkera U (mim) ['ocynapcTBeHHOro (oHIa COIUAIBHOIO
CTpaxoBaHMs, aJUMEHTOB (JIeHer, NpeAHAa3HAYeHHbIX Ha COJIEp)KaHWE HECOBEPILIEHHOJETHUX U
HETPYJOCIOCOOHBIX COBEPIICHHOJIETHUX JIeTeH), MUIUIIHBIX BBIIIAT, MPETyCMOTPEHHBIX 3aKOHOM
PK «O >XMAMIIHBIX OTHOIIEHUSAX», ICHET, BHECEHHBIX Ha YCIOBMAX JIENIO3UTAa HOTapuyca, U JCHET,
HaXOJsAIIMXCsl Ha OAHKOBCKUX CU€Tax IO JOroBOpy 00 00pa3oBaTelbHOM HAKOIMUTEIHLHOM BKIAJIE,
3aKIIIOYeHHOMY B cooTBeTcTBUM ¢ 3akoHOM PK «O TocymapctBeHHOH 00pa3oBaTenbHOM
HAKOTMTENbHOM cucTeMe» M Ha OAHKOBCKHMX CUETaX B YKWJIMIIHBIX CTPOMTENBHBIX cOeperareiabHbIX
0aHKax B BHJIE JKWIMIIHBIX CTPOMTENBHBIX COEpeXEHUH, HAKOIUIEHHBIC 3a CYET HCIOJIb30BAHUS
KWJIMILHBIX BBIMJIAT., ACHET, HaXOAAIMXCS HAa OAHKOBCKUX cyeTax B OaHKax BTOPOTO YPOBHS B BUJIE
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HAKOIUICHHU HA KA TALHBIA PEMOHT O0IIEro MMYIIEeCTBa 00bEeKTa KOHJOMHUHUYMA, 33 UCKITIOYCHHEM
B3BICKAHHII Ha OCHOBAaHWUW CYACOHBIX pEIICHWH IO JelaM O HEUCIOJIHCHHH OOS3aTeNbCTB II0
JIOTOBOPaM, 3aKJIFOUAEMBIM B LIEJISIX MPOBEACHUS KaTUTAIEHOTO PEMOHTA O0IIEro MMYIIECTBA 00BhEKTa
KOHJIOMHHUYMA, JICHET, HAXOJSIIUXCS Ha OAaHKOBCKUX CYETaX, MPEAHA3HAUCHHBIX IS 3a4MCIICHUS
KOMIICHCAIlMM WHBECTULIMOHHBIX 3aTpaT B COOTBETCTBMM C 3aKOHOJATEIbCTBOM PecmyOiuku
Kazaxcran B 061acTv TOCY1apCTBEHHO—YACTHOTO TAPTHEPCTBA U O KOHIIECCHUSX, ICHET, BHECCHHBIX Ha
YCIIOBUSAX JCTO3WTAa HOTApUyca, JICHET, HAXOMAIIUXCSd Ha OaHKOBCKHX CUYeTax IO JOrOBOpY 00
00pa30BaTeIbHOM HAKOMHUTEILHOM BKIIAJIC, 3aKIIIOYCHHOMY B COOTBETCTBHH C 3aKOHOM PecryOnmku
Kazaxcran «O I'ocynapcTBeHHOI 00pa30BaTEIbHOW HAKOTTUTEIILHONU CUCTEMEY, JCHET, HaXOIAIIUXCS
Ha TEKYyIIUX CYETaX YAaCTHBIX CYyJIEeOHBIX HCIOJHUTENCH, MpeAHa3HAYEHHBIX IJIs XpaHCHHS
B3bICKaHHBIX CYMM B T10JIb3Y B3bICKATEIICH.

284-2. He pmomyckaercsi B3bICKaHWe 3aaoipkeHHOCTH 1o Jloroopy//Ib3/3asBnenuro (KpeauTHOM
3asBKE) TUIATEKHBIM TpeOOBAaHMEM 3a CUET JCHET, HaXOJAIIUXCS Ha cOeperaTesibHbIX OaHKOBCKHX
cyeTax, SBJSIIONIMXCA MPEIMETOM 3ajiora MO BBIJAHHBIM OaHKOBCKHM 3aiiMaMm, B pa3Mepe CyMMBbI
HETIOTallIEeHHOTO OCHOBHOTO JIOJITa 10 TaKUM OaHKOBCKHM 3aiiMaM.

284-3. OrpaHWdYeHUs B YaCTH U3BATUSA JICHET, HAaXOJIIIMXCS Ha OAaHKOBCKHX CYETax,
MpeAHa3HAYEHHBIX ISl 3a4MCICHUSI KOMIIEHCAIIUM UHBECTUIIMOHHBIX 3aTpaT, HE PacIpOCTPaAHSIIOTCS
Ha TpeOOBaHUS, OTHOCSIIMECS K MEpPBOW, BTOPOM U TpEeTbel odYepensiM B COOTBETCTBUU C
O0YEpPETHOCTHIO, TPEAYCMOTPEHHOM IMyHKTOM 2 cratbul 742 I'pakmaHckoro kojekca PecrmyOmuku
Kazaxcran.

284—-4. B3wickanue 3aj70/DKeHHOCTH 3aemmuka 1o Jlorosopy//Ib3/3asBinennto (KpeauTHOM 3asBKe)
MyTeM TPEIbSBICHUS IIATEKHOTO TpeOOBaHUS orpaHuunBacTcs B mpeaenax 50 % (msatuaecsTn)
MPOIICHTOB OT CYMMBI JICHET, HaXOIIeCs Ha ero OaHKOBCKOM cYeTe, U (MJIM) OT KaXXI0W CyMMBI
JICHET, TOCTYIAIIIeH B TMOCIEAYIOMEM Ha OAaHKOBCKHN cUeT 3aeMIUKa, W OCYIIECTBIISICTCS, HE
NOKUJAsICh MOCTYIUICHNS HAa OaHKOBCKHI CUeT Bcel CyMMBbI, HEOOXO0JMMOM SISl IOJTHOTO MCIIOTHEHUS
miarexkHoro tpedosanus. [Ipu 3ToM cymma neHer, coxpaHsiemas Ha TEKyIIeM cueTe (pU3UUYEecKOro
Jauna, JOJbKHa OBITh HE MEHee pa3Mepa MPOKUTOYHOTO MHMHHMMYMa, YCTAaHOBJIEHHOIO Ha
COOTBETCTBYIOIIHMI (PMHAHCOBBIH 0] 3aKOHOM O PECITyOJIUKaHCKOM OIOKETE.

BrlmieykazanHnble orpaHU4YE€HNE HE paCIpPOCTPAHSAETCs Ha JIEHbI'M, HaxOsIIecs Ha coeperaTebHOM
cyere 3aeMIIUKA.

285. Tlpu npenocrabnennn bankom MHbopMammu 1o 31eKTpoHHOM moute u/uiu o dakcy Knuent
6e30roBopouHO 0cBOOOk1aeT baHk OT I00BIX TpeTeH3Uil U TpeOoBaHUil, KOTOPBIE MOTYT BO3HUKHYTh
B CBsI3U C npenocTtaBienneM bankom Knuenty nadopmanuu no Cpeacrsam cBs3u.

286. Knuent rapantupyer oruiaty yciayr banka, a Takke KOMIIEHcallMi0 BceX pacxoioB baka,
CBSI3aHHBIX C UCIIOJTHEHHEM UM MOpy4deHUI/MHCTpyKIui KineHnTa B BayitoTe BBINOJIHEHU S HHCTPYKLIUN
KnuenTa, B pa3mepe 1 Ha yCIOBHSIX, IPEAYCMOTPEHHBIX AekcTBYromuME Tapudamu banka, eciau nHoe
He ObLIo cornacoBaHo Mexay bankom u Kinentom B nuceMenHoit popme. Tapudsr banka moryt ObITH
B OJIHOCTOPOHHEM MOpsIKe u3MeHeHbl baHkoM B mpezenax, JOMyCTUMBIX 3aKOHOAaTenscTBOM PK.
287. baHk uMeeT mpaBo B3UMATh IUIATy (KOMUCCHUIO) 332 CBOU YCIYTH C MMOMOIIBIO PSIMOTO CIIHCAHUS
nener co Cuera Knmenra Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapUTeNbHOro coriacusi. B cmydae
HEJO0CTAaTOYHOCTU AeHer Ha CueTy B BallIOTE 3TUX MOJUISKAIINX CHHCAHUIO KOMHCCUH, baHk umeer
MPaBO KOHBEPTHPOBATh HEOOXOIUMBIN SKBUBAJIIEHT CyMMbl KoMuccuu co Cyera B Apyroi BairoTe U
MOKPBITh CyMMy Komuccud. KoHBeprauus mpOM3BOAMTCS MO TEKYLIEMY KYpPCYy, YCTAHOBJICHHOMY
bankoM Ha naTy cnucaHus.

288. Ecnu naxopnsmascs Ha CueTy cymMMa HelocTaTouyHa JUls oruiathl yenyr banka, bank, mo ceoemy
YCMOTPEHHIO, HMMEET NpaBO Ha BO3MEUIEHUE 3aJ0JDKeHHOCTH KilMeHTa B COOTBETCTBUM C
3aKkoHoAarenbcTBoM PK.

289. bank mMmeer mpaBo BKJIIOYATh MOATBEPKICHUE Ha cricaHue Komuccuu B Beimucky mo Cuery, u
MIPEJICTaBUTh JIOTIOTHUTEIbHbIC MUCHMEHHBIE OTYETHI, IPU YCIOBUHU, YTO 3Ta WH(OpPMALIUS HE MOKET
OBITh TIONy4YEeHA U3 IOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH ycimyroi banka.

290. bank B3uMmaeT koMuccuto 3a oocnyxkuBanue Cuera/Texymero Cuera mis KapTounsix onepanuii
B Hayalle KaXJO0ro KaJeHJapHOro Mecsla wiu Ha aaty OoTkpbiTus Cuera/Tekymero Cuera ans
Kaprounsix onepanuii.
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291. Hacrosimum CTOPOHBI COTJIAMIAIOTCS, YTO B CIydae:

. npekpaieHus JloroBopa, komuccus 3a oocimyxkuanrne Cuera/Tekymero Cuera s KApTOYHBIX
onepanuii, BeliiadyeHHas KiimeHTom, He MOJUIEKUT BO3BPaTy;
. orcyrctBust Omnepanuii no Cuery no wuHuuuatuBe KimeHTa B TedeHHE MepHoja,

npenycmotrpenHoro BH/I banka, bank nMeer npaBo mepeBectu oOciyxuBanue Cuera Ha JApyrou
Tapud 6e3 gomosHUTENTBHOTO yBemoOMIIeHUs KitneHTa.

292. V3MmeHeHHME WIH MPOJJICHUE CPOKa JECHCTBHUS JIOTOBOPOB, 3aKIIOYCHHBIX B pamkax JloroBopa
MIPUCOCTUHCHHS, OQOPMIISIFOTCS  JTOTIOTHUTEIBHBIM — corjameHueM CTOpOH, TIOIIUCHIBAEMBIM
YIIOJTHOMOYCHHBIMHU IpeicTaBUTESIMU CTOPOH, 32 HCKITIOYCHUEM CITYy9aeB, MPSMO TPETyCMOTPEHHBIX
HactosimuM JloroBopom. M3MEHEHHS W/WIIA JONIOTHEHUS, JaTHPOBaHHBIE Oo0Jiee MO3IHUM YHCIIOM,
UMEIOT TIPCUMYIIIECTBCHHYIO CHITY.

293. bank BmpaBe MepeycTynmaTh WM TepelaBaTh KakWe—IMOO TMpaBa WIH OOSI3aHHOCTH,
BO3HHKAIOIIKE B CBsI3U C JloroBopom, 0e3 TMOJydeHUs! MPEIBAPUTEILHOTO MUCBMEHHOTO OJI00PCHHUS
60 cormacus KimeHTa, 3a ICKITFOUeHUEM CITydaeB, IPSIMO YCTAHOBIICHHBIX HACTOSIIIHM J[OTOBOPOM.
KimuenT He BmpaBe mepeycTynaTh WM TIepelaBaTh Kakue—IHOO TIpaBa WIH O0S3aHHOCTH,
BO3HHKAIOIIHE B CBs3U C JIOTOBOPOM, O€3 MOJTydeHUs MPEABAPUTEIHHOTO MUCEMEHHOTO COTJIaCHS Ha
To baHka.

294. Ecmm  kxakoe—JMOO OJHO WM  HECKOJIBKO TIMOJIOkKeHWH Hactosmmx CTaHTapTHBIX
YCIIOBUI/TOTOBOPOB TIO MPEJIOCTABICHUIO O0AaHKOBCKHX YCIYr CTaHYT HEJACHCTBHTEILHBIMH HITH, B
KaKOM—JTH00 OTHOIICHWH, HE3aKOHHBIMH, 3TO HU B KOeW Mepe He JOJDKHO BIIMATH WM OCITAONSTH
JNCHUCTBUTEIILHOCTh, 3aKOHHOCTh WJIM BO3MOXHOCTh HCIIOJIHEHHS OCTAJBHBIX  TIOJIOKEHUH,
MIPUBEJACHHBIX B JTHX JIOKyMEHTaX, HO MPH 3TOM MPUHUMACTCS, Y4TO B TakuX ciiydassx CTOPOHBI
COTJIACHBI TPUJIOKHUTHh BCE YCHJIHS JIJIS 3aMEHBI HEICHCTBUTEIBHOTO TIOJIOKEHUS HOBBIM, HMEIOIIIAM
3aKOHHYIO CHITY.

295. Ecmu KnueHnt He cornaceH ¢ nonpaBkamu B CTaHIApPTHBIC YCIOBHUS, OH JIOJDKEH YBEJIOMHTH 00
stom bank B nmucbmeHHOU opme. KimueHT nMeer mpaBo pacToprHyTh J[0roBop 1o npeaocTaBiIeHUIO
OAHKOBCKUX YCIIYT, €CIIM 3TO HE IMPOTHUBOPEUMUT 3aKOHOJATENLCTBY U MpPH YCIOBHM, uTOo KimeHT
WCIIOJIHUII BCE CBOM 00s13aTeNnbCcTBa nepen bankom.

296. JlroObie cyneOHBIC M3NIEP)KKH, MOHECCHHBbIC baHKOM B cllydae BOBJICUCHHUSI €r0 B CyneOHOeE
pa3zbuparenbcTBO Mexay KiumeHToM W TpeTbUMH JUIlaMH, OTHOcsTcsS Ha cueT Knwmenra. bank
npenbsBiasier KiMeHTy miatexx C yKa3aHHeM CyMMBbI u3fepxkeKk. KIHMeHT HeMeIIeHHO mocie
nosyueHusi Cuera 06s13aH ero omnatutb. Kpome Toro, mo0ble qpyrue pacxo/sl, HoHeceHHble bankom,
KOTOpble He yka3aHbl B Tapudax banka, HO KOTOpbIe MOTYT BOSHUKHYTh KaK CJIEACTBHE OTHOIICHUN
Mexay bankom u Kimenrowm, taxxe otHocsaTcsa Ha cuet Kimenra. bank BeictaBiisger KiueHTy cuer k
oIuIaTe ¢ MOJPOOHBIM yKa3aHHEM BceX MOHeceHHBIX bankom m3aepikek. KimueHT HemeaneHHO mocie
noJstyueHusi ykazanHoro Cyera 00s13aH €ro OIUIaTUTh.

297. Bce JOKYMEHTBHI, OTHOCSIIIHIECS K CranaapTHBIM ycnousiM/JIb3/Pamoutomy
noroBopy/3assienuto (KpeautHoii 3asiBke) MHBIM COTJIAIIICHHUSM B paMKax JloroBopa nmpucoeinHeHus,
COCTaBIICHbl HAa TOCYAAPCTBEHHOM M PYCCKOM si3bIKax. [Ipu Hanmuuu pa3HOUTEHUN MPEUMYIIECTBO
OTJIaeTCsl BApUAHTY Ha PYCCKOM SI3bIKE, €CIIM MHOE pelieHue He OyaeT npuHaTto CTopoHaMmu.

298. HacrosimuMm KnueHT noaTBepxkAaeT, 4To OH(—a) He BO3pa)kaeT MPOTUB MCIIOJIb30BaHusa baHkom
npu nonanucaHuu JloroBopa mo NpeaoCTaBleHHI0 OAHKOBCKHX YCIYyr M APYTUX JOKYMEHTOB,
OTHOCSIIMXCS K 0AaHKOBCKUM yCIyram, (hakCc—KOIMUU MOAMUCH YIOJIHOMOYEHHBIX JOKHOCTHBIX JIHII
banka, nmeuaTu, eciu HHOE HE YCTAaHOBJIEHO 3aKOHOAaTeNnbcTBOM PK.

299. B cnydae oOHapyxeHuss bankom toro ¢akra, uro KiumeHT mpemocTtaBui mojieibHbIE WIH
HeJeWCTBUTENbHBIC JOKYMEHTHI W/uiu nHhopmManuto ans noixydenus Kpenura, bank umeer mpaso B
OJIHOCTOPOHHEM TOPSIKE:

e 3a0n0kupoBaTh Kapty unu JJonomHUTENbHYIO KapTy;

® 3aKpBITh KpemTuTHBINM TUMHUT, W/WITH

e Knuent yBemomuisiercss o 3akpeiTid Cuera w/mimm pactopskeHuu JloroBopa OaHKOBCKOTO cueTa,
MyTeM HAMpaBJIEHHUS COOTBETCTBYIOLIETO YBEAOMIICHHS MO JEKTPOHHOUW MOYTe JIMOO MUCHMEHHBIM
yBeIOMJICHHEM, Iepeaadeit yBegomiienus nocpeactsom JJbO, SMS—cooOrienust Ha TenedoH 1 HHBIMU
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crioco0am¥ nepeaayn JaHHbBIX, CYIIEeCTBYOUIMMH B banke;

e pactopruyth Jlorosop, J1b3/Pamounsiii norosop/3assicuue (KpeautHyro 3asBKy);

e 1 uHbIe cornameHuss CTOpoH, U MOTPeOOBAaTh HEMEIJICHHOTO MOTAIICHUS 33/10JDKEHHOCTH.

300. B cmyuasix, oroBopeHHbIX B myHKTe 299 Hacrtosmero JloroBopa, baHk Takke mMeer mpaBo
oOpaTtuThCsi B TPAaBOOXpaHUTENbHBIE oOpranbl, KpeautHoe biopo, Hekommepuyeckoe AO
«["ocynmapcTBennas kopropanus «II[paBUTETBCTBO 1S TPaKIaH» U IPYTUe YIIOJTHOMOYECHHBIC OPTaHbl,
OpraHu3alliil M YYPESKICHHUS, C COOTBETCTBYIOIIUMH 3aSBJICHUSMH, C TPHIOKEHHEM HMEIOIIMXCS
MOITBEPXKIAIOIINX IOKYMEHTOB.
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