Eurasian Bank JSC:
Terms of the Drawing of Prizes with Eco-card among the Bank Customers
Promotional Campaign

1. General provisions

1.1. The organizer of the Drawing of Prizes with Eco-card among the Bank
Customers Promotional Campaign (hereinafter — the Promotion) is Eurasian
Bank JSC (hereinafter — the Bank).

1.2. The Promotional Campaign period: 1 June - 31 December 2022,

1.3. The participants of the Promotion: all holders of Eurasian Bank Eco-Card, who
conducted transactions in the amount of at least 5,000 tenge on the Eco-Card during
one calendar month (in June, July, August, September, October, November and
December), during the Promotion period.

1.4. These Terms of the Promotion (hereinafter — the Terms) determine the
procedure for holding the Promotion, participation in the Promotion, determination
of the Promotion winners and the procedure for awarding the prizes. These rules do
not contradict the applicable laws of the Republic of Kazakhstan.

1.5. The territory of the Promotional Campaign is not limited, all transactions
conducted through POS-terminals in trade and service enterprises, including those
conducted abroad and on the Internet, are involved.

1.6. The Bank employees, related persons of the Bank, and close relatives of the
above-mentioned persons are not eligible to participate in the Promotion.

2. Prize fund

2.1. The prize fund of the Promotion is formed at the Bank expense and is used
exclusively for the purchase of the prize fund under the Promotion.

2.2. The prize fund of the Promotion:

- 14 Wheatty wireless chargers made of wheat straw;

- 14 portable speakers made of recycled PET;

- 14 laptop backpacks made of recycled PET;

- 21 universal cases for tablet and laptop made of recycled PET for a total amount
of not more than 752,360 (seven hundred fifty-two thousand three hundred and
sixty) tenge, including VAT

2.3. The draws will be held in the five (5) stages:

- the first stage until 9 July 2022 — two (2) wireless chargers, two (2) portable
speakers, two (2) backpacks (purchases made during the period of 1 June 2022 — 30
June 2022 inclusive are involved);

- the second stage until 10 August 2022 — two (2) wireless chargers, two (2) portable
speakers, two (2) backpacks (purchases made during the period ofl July 2022 — 31
July 2022 inclusive are involved);



- the third stage until 9 September 2022 — two (2) wireless chargers, two (2) portable
speakers, two (2) backpacks (purchases made during the period from 1 August 2022
- 31 August 2022 inclusive are involved);

- the fourth stage until 12 October 2022 — two (2) wireless chargers, two (2) portable
speakers, two (2) backpacks (purchases made during the period of 1 September 2021
— 30 September 2022 inclusive are involved);

- the fifth stage until 11 November 2022 — two (2) wireless chargers, two (2) portable
speakers, two (2) backpacks (all purchases made during the period of 1 October 2022
— 31 October 2022 are involved);

- the sixth stage until 9 December 2022 — two (2) wireless chargers, two (2) portable
speakers, two (2) backpacks (all purchases made during the period of 1 November
2022 — 30 November 2022 are involved);

- the seventh stage until 13 January 2023 — two (2) wireless chargers, two (2)
portable speakers, two (2) backpacks (all purchases made during the period of 1
December 2022 — 31 December 2022 are involved);

Besides, during the live broadcasts 3 universal covers for tablet and laptop will be
raffled off among viewers for participation in the quiz.

Information about the winners is published in the Eurasian Bank official accounts in
social networks.

2.4. The cash equivalent of the prize fund shall not be issued by the Bank.

2.5. The right to get the prize fund may not be transferred to another person, except
in cases provided for by the laws of the Republic of Kazakhstan.

3. The Promotional Campaign information
3.1. This Promotion information is distributed by:

v" placement on the eubank.kz Bank website,
v" placement on the Bank official pages in social networks.

4. Rules for participation in the Promotion

4.1. All holders of the Eurasian Bank Eco-Card of the who conducted transactions
In the amount of at least 5,000 tenge on the Eco-card during one calendar month (in
June, July, August, September, October, November and December), during the
Promotion period.

4.2. To participate in the Promotion, citizens who are not Eco-Card holders at the

time of the announcement of the Promotion are required to:

v" apply for the Eco-card issue at any outlet or on eubank.kz;

v' get and activate the Eco-card using the instructions attached to it;

v' monthly (in June, July, August, September, October, November and
December) conduct transactions on the Eco-card in the amount of at least
5,000 (five thousand) tenge (conducted through POS-terminals in trade and
service enterprises, including those performed abroad and on the Internet),
during the Promotion period.



4.3. The Eco-Card holders at the time of the announcement of the Promotion, in
order to participate, are required to conduct transactions on the Eco-Card in the
amount of at least 5,000 (five thousand) tenge within one calendar month (in June,
July, August, September, October, November and December), during the Promotion
period.

4.4. The following transactions shall not participate in the Promotion:

- cash withdrawal/replenishment;

- payments to the budget, payment of penalties, customs payments;

- loan repayment;

- adding the deposit;

- payment in the Bank online banking;

- transfer transactions on the card;

- payment for services in ATM;

- casino payment.

- utility services;

- electronic wallet replenishment;

- electronic money purchase.

4.5. The number of transactions during the Promotion period for one (1) Participant
shall not be limited.

4.6. The total formation of the declared threshold of the amount of 5,000 (five
thousand) tenge from several transactions is possible. Such transactions are allowed
to participate in the drawing.

4.7. One Participant may win only one prize during the entire Promotion period.
4.8. The Participant is solely responsible for the data specified in the questionnaire
(cell phone number, full name).

4.9. The receipt of the prize fund by the winners of the Promotion does not entail the
termination of the obligations to the Bank.

4.10. Participants who have overdue debts on the Bank loan products shall be
excluded from the list of winners. The Participants’ closed cards at the time of the
draw shall be excluded from the list of winners as well.

4.11. Transactions of returned goods/services shall be excluded from the list of
Participants.

5. The procedure for conducting the draw
5.1. The drawing of the prize fund under the Promotion is held in closed mode within

the terms specified in clause 2.2. of these Terms, without admission of the
Participants of the Promotion.

5.2. To conduct the drawing between the Participants of the Promotion, the Bank
shall form a commission consisting of at least three (3) members.



5.3. The functions of the commission members shall include:

v" conducting the drawing of the prize fund of the Promotion;

v" confirmation of the results of the drawing between the Promotion participants

by signing an appropriate protocol specifying the winners.

5.4. The draw between the Promotion Participants shall be based on the principle of
random determination of unique reference number of the Participant’s conducted
transaction registered in the Bank database during the Promotion period, using the
method of generating random numbers and is performed in the presence of the
commission members.
5.5. Random number generation shall select the reference numbers of Eco-Card
transactions, which are recorded on the screen and determine the Winner of the
Promotion.
5.6. After the end of the draw, the commission members shall record the winning
reference number of the transaction.
5.7. The results of the drawing shall be entered by the commission in an appropriate
protocol of the draw results, which is signed by the commission members.
5.8. The results of the draw are published in the Bank social media accounts.
5.9. The results of the draws held shall be final and not subject to revision.

6. Procedure and terms of receiving the prize fund

6.1. Each Participant of the promotion can independently get acquainted with the
results of the draw, published in the Bank accounts in social networks.

6.2. The ownership of the prize fund of the promotion shall pass to the winners at
the time of the transfer of the prize under the act of acceptance of the prize.

6.3. If the winner refuses the prize fund of the promotion, the winner fills out the act
of refusal of the prize (Appendix No. 2).

6.4. The prize fund shall be awarded only in the territory of the Republic of
Kazakhstan.

7. Concluding provisions
7.1. The fact of participation in the Promotion confirms that the Participant fully

agrees to these Terms.

7.2. The Bank shall reserve the right to use the winners’ names and photos for
advertising purposes, the right to change the procedure for issuing prizes and publish
additional information about the Promotion.

7.3. The Bank shall reserve the right at any time without prior notice and explanation
of the reasons, to block the possibility of participation in the Promotion of those
persons who violate these Terms, including:

v' take actions aimed at falsifying the results of the Promotion;



v/ commit acts, considered by the Bank as fraud, deception or other
manipulations that have lead or may lead to adverse consequences for the
Bank and the Promotion Participants;

v' leave humiliating comments and insulting statement to the Bank, the
Promotion Participants, distribute false information about the Promotion
and the Bank.

7.4. Complaints related to holding the Promotion can be submitted to the following
address: press@eubank.kz. The Bank shall make decisions on the complaints
received not later than thirty (30) calendar days after receiving them.

7.5. The Bank shall reserve the right at any time to cancel or extend the Promotion,
and change these Terms as it sees fit. The Bank shall promptly inform the
Participants about the changes in the Promotion Terms.



Appendix No. 1 to

The Terms of the

Drawing of Prizes with Eco-card among the Bank Customers
Promotion of Eurasian Bank JSC

, am the Winner of the Drawing of Prizes with Eco-card among the
Bank Customers Promotion, held by Eurasian Bank JSC, and | give my consent to
the use of my full name, photographs and interviews for the Bank advertising
purposes free of charge.

Date Signature




Appendix No. 2 to
The Terms of the

Drawing of Prizes with Eco-card among the Bank Customers
Promotion of Eurasian Bank JSC

Act of refusal from the Prize

, identity card  No. issued  on
(date) (issuing authority),
1IN , have been informed that | am the Winner of the Drawing

of Prizes with Eco-card among the Bank Customers Promotion, held by Eurasian
Bank JSC from 1 June 2022 to 31 December 2022, and | hereby refuse to accept the
prize.

In the future, 1 will not have any claims against Eurasian Bank JSC.

Date Signature







