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Promotion Rules 

 “Pay with Auto Card - Get an iPhone 14 PRO” 

 

1. These Rules define the procedure and conditions for the Promotion "Pay with Auto Card - get an 

iPhone 14 PRO" (hereinafter referred to as the "Promotion"). 

2. The winners of the Promotion will be determined in accordance with the criteria set out in these Rules.  

3. The Organizer of the Promotion is Eurasian Bank JSC (BIN 950240000112) (hereinafter referred to as 

the Bank), located at the address: Republic of Kazakhstan, Almaty, 56 Kunaev Str. 

4. The Promotion is not gambling and/or lotteries in the meaning and definition in accordance with the 

Law of the Republic of Kazakhstan On Gambling and the Law of the Republic of Kazakhstan On 

Lotteries and Lottery Activities, respectively.  

5. There is no fee for participation in the Promotion. 

6. Individuals who  reached the age of 18, who are citizens of the Republic of Kazakhstan, non–residents 

of the Republic of Kazakhstan, who have a residence permit, who duly fulfilled the conditions of all 

the requirements of these Rules (hereinafter referred to as the Participant of the Action) can take part 

in the Promotion.  

7. The following persons cannot and do not participate in the Promotion: related persons of the Organizer 

or Partners of the Promotion for any reason and in any form, including employees, their close relatives 

(spouse, parents (parent), daughter, son, adoptive parents (adoptive parents), adopted, full and half 

brothers and sisters, grandparents, grandchildren), non-residents of the Republic of Kazakhstan and 

other persons not specified in Article 7 of these Rules.  

8. The prize fund of the Promotion:  

No. The prize Total number of 

prizes 

Number of winners 

1 Mobile phone iPhone 14 PRO, 128 GB, 

(hereinafter referred to as the Prize) 

10 Main - 10 

Reserve - 10 

9. The Promotion Period: from 00:00 a.m. on 14 November 2022 to 11:59 p.m. on 22 January 2023 

(hereinafter referred to as the Promotion Period). 

10. Terms of participation in the Promotion:  

10.1. Be a holder of a valid MASTERCARD payment card from Eurasian Bank JSC;  

10.2. During the Promotion Period, make a transaction with a MASTERCARD card from 

Eurasian Bank JSC:  

- The number of transactions is unlimited; 

- Every transaction with a Mastercard card will participate in the Promotion;  

- The transaction size is not limited;  

11. Participants who fully fulfilled the requirements of Article 10 of these Rules participate in the 

Promotion;  

12. The Winners of the Promotion (main and reserve) will be determined by the Organizer among the list 

of participating transactions, by random selection on the random.org website among the Participants 

of the Promotion who fully fulfilled the conditions of these Rules.  

13. The Organizer notifies the Winners of the winnings through the main communication channel with the 

customer (mobile phone/messenger), within 5 (five) working days from the date of determining the 

Winners.  

14. The list of Winners of the Promotion must be published on the Organizer's website or social networks.  

 

15. If the Winner does not answer the Organizer's calls within 3 (three) business days or refused the Prize, 

the Organizer contacts the first reserve winner, and if it is impossible to contact the first reserve winner, 

the second reserve winner, and so on. 
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16. The Winner, upon request of the Organizer, undertakes to provide the following information via 

messenger or e-mail: full name, identity card, actual residence address with postal code, contact phone 

number, e-mail address.  

17. The Prize is presented by the Organizer personally to the Winner at the Organizer's office located at 

the address: 42 Abay Avenue, 3rd floor, Almaty, or by sending to the Winner's postal address (provided 

by the Winner) within 30 (thirty) calendar days from the date of receipt of the information specified in 

Article 17 of these Rules. Upon receiving the Prize, the winner must take a photo with the Prize.    

18. The Organizer and the Partner are not responsible for the impossibility of receiving the Prize by the 

Winner for any reasons beyond the control of the Organizer and the Partner.  

19. The Organizer and the Partner are not responsible for the further use of the Prize received by the 

Winner.  

20. If the Prize is not received for the reason specified in Article 19 of these Rules, it cannot be claimed 

again by the Winner. Claims for non-receipt of such Prizes are not considered.  

21. The Prizes received by the Winners are not subject to exchange and refund. Prizes in monetary terms 

are not given out.  

22. Information about the Promotion, significant changes to the Promotion, Winners of the Promotion and 

other information are posted on the @Mastercardkz_official page on Instagram, on the Organizer's 

website www.eubank.kz and in the Organizer's social networks.   

23. The Organizer and the Partner reserve the right at any time to supplement and/or change the terms and 

conditions of the Promotion, the prize fund, as well as to terminate, suspend, cancel the Promotion in 

whole or in part, at their discretion, notifying the Participants of the Promotion and all involved parties 

in the manner defined by these Rules, in accordance with the current legislation of the Republic of 

Kazakhstan. 

24. The Organizer and the Partner are not responsible for any consequences of the Participant's mistakes, 

including the costs incurred by the latter. 

25. By taking part in the Promotion, the Participant indisputably, unconditionally and irrevocably grants 

the Organizer and the Partner the right to use the Participant's full name, personal data, interviews or 

other materials about him/her related to his/her participation in the Promotion, including photos and 

videos of the Participant of the Promotion, as well as the use of photos and videos created with the 

Participant of the Promotion during distribution of advertising information about the Promotion for an 

unlimited period and without limitation of the territory, and without payment of any remuneration for 

such use.  

26. By agreeing to accept the Prize and providing their personal data, the Participant confirms his/her 

consent to the processing by the Organizer and the Partner of the provided personal data, including 

collection, systematization, accumulation, storage, clarification (updating, modification), extraction, 

use, distribution, depersonalization, blocking, deletion, destruction for the purposes of the Promotion 

for the entire duration of its holding and within 3 (three) years after its completion, in accordance with 

the provisions provided for by the Law of the Republic of Kazakhstan dated 21 May 2013 No. 94-V 

On Personal Data and their Protection (hereinafter - the Law). The specified consent may be withdrawn 

by the participant at any time by sending a corresponding registered letter with a notification of delivery 

to the Organizer's address: Eurasian Bank JSC, 56 Kunayev Street, Almaty. 

27. The fact of participation in the Promotion is a free, specific, informed and conscious expression of the 

Participant's consent to the processing by the Organizer and the Partner of the Participant's personal 

data by any means necessary for the purposes of the Promotion, and in the manner provided for by 

these Rules. 

28. Personal data for the purposes of these Rules means any information relating directly or indirectly to a 

certain or identifiable individual (subject of personal data). 

29. The participant of the Promotion does not have the right to transfer his/her rights (including the right 

to receive a Prize) related to participation in the Promotion in favor of third parties.  
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30. The fact of participation in the Promotion implies that the Participant of the Promotion read and agrees 

with these Rules. Acceptance of the Rules is complete and unconditional. 

31. All the results of the Promotion, as well as the decisions of the Organizer and the Partner of the 

Promotion are final and are not subject to appeal. 

32. The Organizer and the Partner reserve the right not to enter into written negotiations or other contacts 

with the participants of the Promotion, except in cases provided for by these Rules, the current 

legislation of the Republic of Kazakhstan and in case of disputes.  

33. In cases not provided for by these Rules, the final decision is made by the Organizer.  

34. If you have any questions related to participation in the Promotion, conducting sweepstakes, awarding 

Prizes, etc. The participant of the Promotion can contact the Organizer by writing a letter to the email 

address Aleksandr.kim@eubank.kz A reply letter will be sent by the Organizer within 5 (five) working 

days from the date of receipt of the letter of appeal from the Participant of the Promotion. 

35. These Rules are the official document of the Promotion.   


