Eurasian
A4 Bank

NMoTpeburennckoe
KpeauTtoBaHUsA NocpeacTBoOM
QR-Online

- AO «EBpa3uiickuit 6aHK>




BHYTPEHHAA UHOOPMALNA

NOJIb3YACb, CNYYAEM,

AO «EBPA3MNCKUUN BAHK» BbIPAYKAET BAM

CBOE YBAXEHME U JKENAET AA/IbHEULLENO
NPOLBETAHUA BALLEW KOMMNAHUMU.

Heab: npuodbpeTeHue TOBapOB/yCJI_/yr

Bo3pact 3aemmmka: ot 18 et 10 /5 1€t (Ha MOMEHT OKOHYAaHUS CPOKa JCHCTBUA KPEUTA)

Pa3mep maptHepckoii komuccuu: ot 0% (B 3aBHCHMOCTH OT ITakeTa Tapu(OB

Munumaabnas cymma zaiima: / 000 Tenre

MakcumajbHasi cymMmma 3aiima éc yueToM KoMuccuii 1 cymmbl ctpaxoBoii npemuu): 2000 000 tenre
Cpok kpeauroBanus: ot 3 10 60 mecsieB

Crax padorsl 3aemmuka: He o0s3areneH

KpeauTtoBanue neHCHOHEPOB MO0 HHBAJHU/IHOCTH NEePBOIl M BTOPOW rPyninbl He 0CYUIECTBJISIETCS.

JONOJHUTEJBbHBIE 1
JlonyckaeTcsi KpeAUTOBaAHUE PA0OTAOIMX/HePadOTAOIHNX NEHCHOHEPOB-UHBAJUI0B 3-i TPyNbI,

YCJIOBHA. NEeHCHOHEPOB MO BBICJIYre JIET M IEHCHOHEPOB 110 BO3pacTy (MeHCHOHHBINH Bo3pacT 75 Jer).

Cpok Bo3MeleHus aqeHer Ha Bac cuer — 1-3 0aHKOBCKUX JIHA;
ABTOMATHYECKOE y/IepP:KaHUE NAPTHEPCKOH KOMUCCHM B IeHb GUHAHCUPOBAHMSI.

CISINNTS

eubank.kz
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BHYTPEHHAA UHOOPMALNA

[pogykToBas NMHeNKa

Tapud Cpok mec Pasmep KomneHcauuu CraBKa %
POS Action 3 QR 3 6,0% 0%
POS Action 6 QR 6 8,0% 0%
POS Action 9 QR 9 11,0% 0%
POS Action 12 QR 12 14,0% 0%
POS Action 18 QR 18 19,0% 0%
POS Action 24 QR 24 23,0% 0%
POS MIDDLE 3-36 0,0% oT 43%

KaneHTam AoCTynHbI cnesyloume yCaoBus:

PaccpouyKa 6e3 nepennaTtbl: Ha cpoku 3/6/9/12/18/24 mecaues
CTaHAApPTHbLIN KpeauT: Ha cpoKku 3-36 mecAaues
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Kak pa6oraer QR?

KnueHTt BbiOMpaeT ToBap;

e CkaHupyeT QR-KOA, 3anosiHAeT
3a8BKY U NpoxXoAMT npoueaypy
MAEHTUDUKaLUU;

e [lapTHep noaTBepXKAAET 3aABKY B
JIMYHOM KabuHeTe;

e baHK paccMaTpuBaeT 3aABKY U
NMPUHMMAET pELIEHMNE;

e KAMeHT nony4yaeT TOBap;

e baHK nepeuncnaet geHexHble cpeACcTBa Ha
cyert lNapTHepa



BHYTPEHHAA UHOOPMALNA

QR Online (kpaTkas cxema-onncaHue)

4. NapTHep nonyyaet
m 1. NapTHep ckaumBaeT cTaTUYHbIK QR- noaTBepraeHne 06
Merge KoA, W yCTaHaB/AMBAET Ha TOProBoi ycrnewHom opopmIeHHOM
ums], TO4Ke 3anme
]

\NZ

OdopmneHue 3anma
POS QR

5. NapTHep BblgaeT TOBap
KANeHTy/ nenaet oTMeTKy
noATBepXaeHue B
NMPUNOMKEHUN O Bblaaye

2. KnneHt ckaHupyeT QR u
nonagaeT Ha NOCaA04YHYIO

CTpaHuuUy ana obopmneHms
3a5BKM

TOoBapa
=
— 3. KnneHT 3aBoguT 3a8BK
A y 6. baHK PpuHaHCUpyeT
Ha opopmneHue. MNMapTHep
3afBKY U oTnpasaneT
NoATBEP)KAAET HaNN4Yme
AEHbIV Ha CYeT NapTHepa
TOBapa.
(@)
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BHYTPEHHAA UHOOPMALNA

QR Customer Journey Map (MapTHep - KnuenT)

%

HoanwTea: 4
mobel_piaza_kz Cramum «Marnormas ot
Moboue Mug @
Gilzz Lena xpasamm?
mebel_plaza kz Sk
awgRscimvie!
Mo e

-~

@ a ® 6 @

KnneHnTt Kamepon cmapTtdoHa ckaHupyet CtatuuHbin QR :
MapKeTUHT (baHHepbl, CTOMKKU, Xonaepbl, BO6aepbl, LEHHUKY,
HaKNenKn n ap.)
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BHYTPEHHAA UHOOPMALNA

QR Customer Journey Map (JInuHbin kabuHeT MapTHepa)

4 )
Bxop, B /INuHbIV KabMHET napTHepa npoucxoant nocpeactsom OTP-koda (cmc oT BaHKa) Ha HOMep 3aperucTPUPOBaHHbIMA NPU NOANUCAHUK
[0roBopa o coTpyaHuyecTse. B /IK napTHep noaTBep KAaeT 3asaBKy, NpeABapuTe/ibHO NPoBepuB Haan4yMe ToBapa, moaenb/MapKy, CTOMMOCTb U
YCNOBUA KPEeAUTOBAHUA, TaK e NapTHEP MOXKET NOCMOTPETb CMMCOK 3aABOK 3a NociedHue 7 KaneHaapHblx AHel. Eule 3anaBKa coaep»KUT AaHHble
K/IMEHTa A4/19 06paTHOM CBA3M B C/Ty4asnX AOCTAaBKU U UHbIX KEMCOB.

. J

Py ..E:i-q
Bxog B cucTemy Mo QR
Faneka oT 24 AusapA, 15:40 2afABKa nogTeepxaeHa
Ja3iea o7 24 AneapR, 159 Homan xanaid . o Anuma KAMEHT AONYURT OTEET Ao 3R e
231 5{}? W NG T OQORsnEHE KpeETa
Carbedia Lexus IS XRY TES T
2006-2012 +T (701 753 97 34
Fe -‘-I!T::.!h:,-f'lﬂ:il
T 24 pHpapa. 154 ™ 1 satpline 1 1&0AL
Hyunad ai Elantra
Carhedia Lexis 15 ZEOTES T
IHe-2013 .
Paccposka
F ¥
AR MECALRE
Carkdadia Lexis 5 IBFTaS ¥
20062012 i | 13 450 Thue
Pa
OT MEHW T LIHIER Y
OTEa3aTh
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BHYTPEHHAA UHOOPMALNA

QR Customer Journey Map (JInuHbIi kabuHeT MapTHepa) =

4 )

Y MapTHepa ecTb BO3MOXKHOCTb 06paTUTbCA Hanpamyto B baHK nocpeacTBom AnanoroBoro okHa B JIK.

\_ J

Hanuwwre o6paweHne B 0
Cnyxby Moaaepmkn

O6palyeH1e ycnewHo / \
oTnpaBneHo ®PYHKUMOHANbHO, HAaXXMMas Ha
3Ha4yoK QR BBepxy CTpaHULbI
napTHEpP MOXKET ero yBennuntb gna
CKaHMPOBaHWA B C/ly4ae ecaum
KOHCY/IbTUPYET KAMEHTA B TOPrOBOM
3ane. A TaK e MOXKeT COXPaHUTb U
OTNPaBUTb MO 3/1. NoyTe MM6O

pacneyaTaTb 418 MapKeTUHra,

\ pasmeLlLeHns Ha CTOMKax u ap. /

Jofpuil geHe] K04y yIHATE, K3K MHE
MIMEHATE CROH TapWdH A mnas, Pewian,
yTQ X ;)l-llll' '!,'I TEMAYA T KO A TR

PESCHLYE S,

OTNRABWTE OEPALLEHME

BepHyTher @ Mwuuii cabuumet
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