BHYTPEHHAA NHOOPMALMNA

PAYMENT CARD FEES

Autocard

1. Account issuance and maintenance

11

Card issuance and account maintenance
using the card:

Eurasian
Bank

- in 1 (first) year

0 tenge

- from the 2nd (second) year with the
total non-cash turnover of purchases in
trade and service enterprises on a card

from 50,000 tenge or more / equivalent in
currency, per month

0 tenge

- from the 2nd (second) year with the
total non-cash turnover of purchases in
trade and service enterprises with a card
less than 50,000 tenge / equivalent in
foreign currency, per month

300 tenge

1.2.

Urgent card issue:

- for branches (up to 1 working day)

4 500 tenge

- for branches (up to 3 working days)

4 500 tenge

1.3.

Replacing the card at the initiative of the
cardholder or issuing a new card to
replace the lost / stolen one

1000 tenge

1.4.

Card replacement at the initiative of the
Bank, upon expiration

2. Money transfer

Crediting money to a current account

0 tenge

21 using a card (cash / non-cash method) Otenge
Transfer of money from card to card via
2.2, remote channels of the Bank / other
banks:
- to the card of the Eurasian Bank 0 TeHre
up to 50,000 tenge inclusive
during a calendar month - 0
- to other bank customer's card (including tenge; over 50,000 tenge
by phone number) during a calendar month -
0.9% of amounts, min. 200
tenge
SMP 2.0 transfers by phone number
(Halyk Bank, Jusan Bank, Kazpost, Bereke
Bank, ForteBank, Bank CenterCredit, Bank 5 tenge for each transfer
Freedom Finance Kazakhstan and Kassa
24)
Transferring money from card to card 0.9% of the amount, min.
2.3.
through remote channels of other banks 200 tenge
24 Transfer of money through branches of 1.5% of the amount +
o the Bank 500 tenge
3. Transaction fees
3.1. Receiving cash at an ATM:
-in the ATM network of Eurasian Bank JSC 0%
- in the ATM network of other banks on 1%
the territory of the Republic of Kazakhstan °
- in the ATM network of other banks o
outside the Republic of Kazakhstan 1.5% of the amount
32 Receiving cash at a cash desk through a

point-of-sale terminal:

- at the cash desks of Eurasian Bank JSC
using a POS terminal

up to 10 million tenge or
equivalent currency
inclusive during the calendar
month - 0 tenge; over 10
million tenge or equivalent
currency during a calendar
month - 0.95% of the

- at cash desks of other banks

Cashless payment for goods and services
(including in RBS Smartbank)

Obtaining statements and other service

1.5% of the amount,
min. 350 tenge

amount

eubank.kz

fees
5.1. | Balance inquiry via ATM or POS terminal:
- the network of Eurasian Bank JSC 0 tenge
- a network of other banks 100 tenge
5.9, Request |nformat|on.about the last 10 100 tenge
transactions:
5.3. Account statement using a card:
- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding 2000 tenge
two last calendar months
Provision of information letters /
certificates and other documents, at the
5.4. request of the client through the 500 tenge
branches of the Bank
Providing information about movement
55 on the card / account via SMS-messages 1st month - 0, then 150
"™ | and PUSH-notifications in the Smartbank tenge
mobile application (per month)
Reimbursement of expenses for
5.6 providing information on transactions
e performed through ATMs, incl. Videos
(VAT included)
Expenses for the provision of video
recording on payment cards of Eurasian 5,000 tenge
Bank JSC
Fee f ion (full, ial) of
ee for execution (fu /partlla )o 0,35% of an amount (min.
5.7. payment demand (PD), collection order 700 tenge, max. 7500 tenge)
(CO), etc. g i s
6 Lost / stolen card blocking, PIN-code
: counter reset, PIN- code change
- with ing i hei ional
without entering mts) the internationa 250 tenge
stop list
- with entry into the international stop list 18 000 tenge
- change of PIN-code
- Change of PIN-code in RBS "Smartbank" 0 tenge
- Changing the PIN code through other 250 tenge
channels
- reset the PIN counter 200 tenge

Notes:
* VAT

Penalty in the event of an unauthorized

overdraft amount

included

0.5% of the overdue
payment amount daily for
90 days of delay 0.03% of

the overdue payment
amount every day after 90
days of delay, no more than

10% of the overdraft
amount, for each year of
validity of the Agreement
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SMARTcard

up to 300,000 tenge
inclusive during a
calendar month -0

- networks of other o
. banks within tenge; over 300,000 4a/:n(:>fut:te
1. i 2t s Kazakhstan tenge within a calendar
SEIVICING month - 1% of the
Issuing and annual amount
1.1. servicing of a card 0 tenge Up to 300,000 tenge
?ccount inclusive during a
1.2, Urgent issue of a card: - networks of other calendar month - 0 4% of the
- for branches (within 1 4500 tenge banks outside tenge; over 300,000 a:nount
day) Kazakhstan tenge within a calendar
N — 1 co
for outlets (within 3 4500 tenge month - 1.5% of the
days) amount
Replacement of a card Receiving cash at desk
at the request of a card 3.2. through a point-of-sale
1.3. holder or issue of a 1000 tenge terminal:
new card to replace a up to 10 million tenge
lost or stolen one or equivalent currency
Replacement of a card . inclusive during the
. , - at a Eurasian Bank
at Eurasian Bank’s calendar month - 0 4% of the
1.4. . 0 tenge cash desk through a -
initiative upon R A tenge; over 10 million amount
L. point-of-sale terminal .
expiration tenge or equivalent
2 Transfer and crediting currency during a
. of money calendar month - 0.95%
Crediting money to a - at other bank cash 1,5% of the amount, 4% of the
2.1 card account 0 tenge desk min 350 tenge amount
(cash/non-cash) Cashless payment for
Card-to-card transfer goods and services
. i . 0 tenge
22 using remore channels (including in RBS
- of the Bank/other Smartbank)
banks: Obtaining statements
9 d oth ice fi
- to Eurasian Bank card 0 tenge 4% of the L) er|c ces
amount Balance inquiry
up to 50,000 tenge 5.1. through an ATM or
; ; . int-of-sal inal:
- to other bank inclusive during a point-of-sale terml.na
\ calendar month - 0 - network of Eurasian
customer's card 4% of the 0 tenge
. . tenge; over 50,000 Bank
(including by phone . amount
number) tenge during a calendar - networks of other 100t
month - 0.9% of the banks enge
amount, min. 200 Requesting information
SMP 2.0 transfers by 5.2. on the last 10 100 tenge
phone number (Halyk transactions:
Bank, Jusan Bank, 5.3 Card-account
K Bereke Bank, o .
azpost, erke € ?(n ’ 5 tenge for each ided statement:
ForteBan ] Ban transfer not provide - monthly 200 tenge
CenterCredit, Bank —
. - additional 500 tenge
Freedom Finance Sditional f h
Kazakhstan and Kassa - additional, oreac
24) month, preceding two 2000 tenge
last calendar months
Transfer of money from h th
23 card to card via remote Onli.: e r:quesil:‘oht e
i channels of other client through the
banks: 5.4. branches of the Bank 500 tenge
to Eurasian Bank . faccot:.nt wntte.z-
customer's card/ from 0.9% of the amount, 4% of the |nbor[na. 'of‘ ?row |r1g
Eurasian Bank min. 200 tenge amount Submitting information
customer's card or:’;novem:nt. 02'3'5
card/account via
Money transfer 4% of the .5.
v 1.5% of the amount + § 5.5 and PUSH- notifications Otenge
2.4. through branches of amount + 500 A
500 tenge in the Smartbank
the Bank tenge N
T mobile app.
X Credit limit (no o -
Transaction fees when Providing information
X 5 more than A
using own / credit Own funds and video of a
10,000 tenge, .
funds ) 5.6. transaction at a
excluding fee) .
Receiving cash at an Eurasian Bank ATM
3.1 8 (VAT included)
ATM: "
prom Reimbursement of costs
up to 1 million tenge .
inclusive during a related to providing
g video on Eurasian Bank 5000 tenge

- Eurasian Bank network

calendar month - 0
tenge; over 1 million
tenge during a calendar
month - 0.95% of the
amount

4% of the
amount

plastic cards (VAT

eubank.kz

6.1.

included)*
Blocking a lost/stolen
card, resetting the PIN-

code counter, changing
the PIN- code
Blocking a lost/stolen
card

- if the matter hasn't
been referred to the

250 tenge
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international-exception 7.2 Revolving credit after
file - purchase
- if the the matter has - fee using the option of
to go into the transferring the amount
international exception 18 000 tenge of the used credit limit
file from the installment
6.2. Changing the PIN-code 721 plan to the revolving 0 tenge
- Change of PIN-code in loan fee (once within 1
RBS "Smartbank" 0 tenge (one) calendar year for
- Changing the PIN code each purchase)
through other channels 250 tenge - grace period (does not
: apply to cash
6.3. Resettmci :l::ePrlN-code 200 tenge \'/?/?thdrawal
Fee for changing 729, transactions, transfers up to 50 calendar days (by the 20th day of
conditions at the and purchases the month following the current one)
initiative of the transferred to revolving
borrower credit after purchase in
Installment plan before _installments)
purchase (the option is -in case of delay in
7.1 valid for 30 calendar 793 | repaymentofthe df'ibt
days from the moment ?mount, the fo.rfe|t
option is installed) (fine, penalty) will be:
~fee for using the - within 90 (ninety) days 0.5% of the amount of overdue payment,
installment option in of delay for each day of delay
711 the network of Partners free 0.03% of the amount of overdue payment
(3 and 6 months) - after 90 (ninety) days for delays every day, but no more 10% of
~fee for using the of delay the amount of the issued loan, for each
installment option in year of validity of the Agreement
the network of Partners
7.1.2. (9 and 12 months), for
each month of the 0.5% of overdue payment amount, daily
selected installment Penalty in the event of during 90 days of dela‘y 0.03% of overdue
period an unauthorized payment amount daily after 90 days of
1000 tenge delay, not more than 10% of overdraft

- fee for using the
installment option
outside the network of
7.1.3. Partners (3, 6,9 and 12
months), for each
month of the selected
installment period

eubank.kz

Notes:

overdraft amount

* VAT included

amount, for each year of the agreement
validity
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Eco-card

over 10 million tenge or
equivalent currency
during a calendar month -
0.95% of the amount

- at other bank cash desk

Non-cash payment for goods and
services (incl. in Smartbank RBS)

1.5% of amount, 0
min. 350 tenge

Obtaining statements and other service
fees

1. Issuing and account servicing
1.1 Issuing a card and maintenance of a card
o account:
- first (1st) year of service 0 tenge
- from the second (2nd) year, with total
non-cash turnover of purchases at
. 0 tenge
merchants using the card from 50, 000
tenge or more, a month
- from the second (2nd) year, with total
non-cash turnover of purchases at 500 tenge
merchants using the card for less than 50, g
000 tenge or more, a month
1.2, Urgent issue of a card:
- for branches (within 1 business day) 4500 tenge
- for outlets (within 3 business days) 4500 tenge
Replacing a card at the request of a card
1.3. holder or issuing a new card to replace a 1000 tenge
lost or stolen one
1.4. Replacing a card at the l?an!( s initiative, 0tenge
upon card expiration
2. Money transfer
Crediting money to a card account
2.1.
(cash/non-cash) Otenge
23 Card-to-card transfer using remore
- channels of the Bank/other banks:
- to Eurasian Bank card 0 tenge
up to 50, 000 tenge
inclusive during a calendar
- to other bank customer's card (including month - 0 tenge, over 50,
by phone number) 000 tenge during a
calendar month - 0.9% of
amount, min. 200
SMP 2.0 transfers by phone number
(Halyk Bank, Jusan Bank, Kazpost, Bereke
Bank, ForteBank, Bank CenterCredit, Bank 5 tenge for each transfer
Freedom Finance Kazakhstan and Kassa
24)
23 Card-ro-card money transfer using 0.9% of amount,
- remote channels of other banks min. 200 tenge
1.5 % of amount +
2.4. M fi h h Bank outl
oney transfers through Bank outlets 500 tenge
3. Transaction commissions ‘
3.1. Receiving cash at an ATM:
- Eurasian Bank network 0%
up to 300, 000 tenge
inclusive during a calendar
- networks of other banks within month - 0 tenge, over 300,
Kazakhstan 000 tenge during a
calendar month - 1% of
amount
- networks of other banks outside 1.5% of amount
Kazakhstan
32 Receiving cash at a cash desk through a
- point-of-sale terminal:
up to 10 million tenge or
- at a Eurasian Bank cash desk through a equivalent currency
point-of-sale terminal inclusive during the
calendar month - 0 tenge;

eubank.kz

Notes:

Penalty in the event of an unauthorized

overdraft amount

* VAT included

5.1 Balance inquiry through an ATM or point-
o of-sale terminal:
- Eurasian Bank network 0 tenge
- network of other banks 100 tenge
5.2. Information on the last 10 transactions: 100 tenge
5.3. Card account statement:
- monthly 200 tenge
- additional 500 tenge
- additional statements for each month
2
preceding the last two month , 000 tenge
Providing informational
letters/references and other documents,
5.4. at a customer's request through Bank 500 tenge
outlets
Providing information on movements on
55 the card/account via text messages and 1st month - 0 tenge,
= PUSH-notifications in the Smartbank subsequent - 150 tenge
mobile app (a month)
5.6 Providing information on transactions
e conducted via ATMs, incl. video*
- Reimbursement for expenses, related to
providing video on payment cards of 5, 000 tenge
Eurasian Bank JSC*
Fee for execution (full/partial) of 0,35% of an amount
5.7. payment demand (PD), collection order (min. 700 tenge,
(CO), etc. max. 7500 tenge)
6 Lost/stolen card blocking, PIN code
: counter resetting, PIN-code changing
6.1. Lost/stolen card blocking
- if the matter does not have to go into
the international exception file 250 tenge
-ifthe th h i h
i t-et em.atter as tohgo |r-1tot e 18, 000 tenge
international exception file
6.2. PIN-code changing
- Change of PIN-code in RBS "Smartbank" 0 tenge
- Changing the PIN code through other 250 tenge
channels
6.3. PIN code counter resetting 200 tenge

0.5% of overdue payment
amount, daily during 90
days of delay 0.03% of
overdue payment amount
daily after 90 days of
delay, not more than 10%
of overdraft amount, for
each year of the
agreement validity
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Mastercard World PayPass/Visa Gold

MC Gold PayPass/MC

World PayPass//Visa
Gold

- network of other banks outside Kazakhstan
(over 300, 000 tenge including in a calendar
month)

1.5% of amount

3.2,

Obtaining cash at a cash desk through a
point-of-sale terminal:

- network of Eurasian Bank

up to 10 million tenge
or equivalent currency
inclusive during the
calendar month - 0
tenge; over 10 million
tenge or equivalent
currency during a
calendar month - 0.95%
of the amount

- network of other banks

Payment for goods and s
and service enterpri
- Non-cash payment fo services in
casino/transfer to e-wallets

Payment for a traveller's insurance
certificate on behalf of an insurance

1.5% of an amount,
min. 350 tenge

0 tenge

3.5% +1000 tenge of an

amount

11, Issuing and annual servicing of a card
account:
- monthly payment (when issued at a bank
outlet) Otenge
- monthly payment (for remote card
issuance)
on an additional card (outside the package) 2000 tenge
per year
1.2 Urgent issue of cards:
- for branches (up to 1 business day) 4500 tenge
- for outlets (up to 3 business days) 4500 tenge
Replacement of a card at the request of a
1.3. | card holder or issue of a new card to replace 1000 tenge
a lost or stolen one
14, Replacement of-a card at Eurasian Bank’s 0 tenge
initiative
1s. Maintaining a c'ard account with no debit 1000 tenge
transactions for over a year
2. Crediting and transfer of money
2.1, Crediting to a card account:
- in cash 0% of amount
- by transfer from another bank 0% of amount
- by tra-nsfer through a Payroll arrangement 0% of amount
(paid by an enterprise/organization)
- payment of pensions credited to the NJSC
"Government for Citizens" to the current 0 tenge
account of the recipient
Transferring money from a card through
2.2.
remote channels of the Bank:
to Eurasian Bank's customers 0 tenge
up to 50 000 tenge
including in a calendar
- to other bank customer's card (including by month =0 tengg;
phone number) over 50 000 tenge in a
calendar month - 0.9%
of amount., min. 200
tenge
SMP 2.0 transfers by phone number (Halyk
Bank, Jusan Bank, Kazpost, Bereke Bank, 5 tenge for each
ForteBank, Bank CenterCredit, Bank transfer
Freedom Finance Kazakhstan and Kassa 24)
from other bank cards to Eurasian Bank card 0 tenge
Transferring money from a card using
2.3.
remote channels of other banks
to and/or from Eurasian Bank card 0,9% +200 tenge of
amount
Transferring money from an account
2.4.
through bank outlets:
- on behalf of Eurasian Bank customers: 200 tenge
- on behalf of other banks' customers in 1,5% +500 tenge of
tenge: amount
- on behalf of other banks' customers in 1,5% +500 tenge of
foreign currency: amount
3. Transaction fees \
3.1, Receiving cash through an ATM:
up to 1 min. tenge
including in a calendar
- network of Eurasian Bank month -0 tenge:;
over 1 min. tengeina
calendar month —0.95%
of amount
- in the network of all Kazakhstan banks (up
to 300 000 tenge including in a calendar 0 tenge
month)
- in the network of all Kazakhstan banks
(over 300 000 tenge including in a calendar 1% of amount
month)
- network of other banks outside Kazakhstan
(up to 300, 000 tenge including in a calendar 0 tenge***
month)

eubank.kz

company:
- on the basic card (outside the package)
Full 17 600 tenge
Light 13 440 tenge
- on an addiitonal card (outside the
package)
Full 17 600 tenge
Light 13 440 tenge
6 Obtaining statements and other service
) fees
6.1, Balance inquiry through an ATM or a point-
of-sale terminal:
- network of Eurasian Bank 50 tenge
- network of other banks 100 tenge
Requesting |nformat|9n on the last 10 100 tenge
transactions
6.2. Card account statement through Bank
outlets:
- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the 2000 tenge
last two calendar months
Providing written information on a card
6.3. account at a customer’s request (VAT
included):
- through Bank outlets (VAT included) 500 tenge*
Providing information on movements on the first month - 0
6.4, the card/account via text messages and tenge, the second and
PUSH-notifications in the Smartbank subsequent - 150 tenge
mboile app. a month
Compensation of expenses related to
6.5. providing video of transactions at Eurasian
Bank ATMs (VAT included)
- Expenses related to providing video of
transactions at Eurasian Bank ATMs (VAT 5000 tenge*
included)
Fee for execution (full/partial) of payment 0’?5% of an amount
6.6. demand (PD), collection order (CO), etc. (min. 700 tenge, max.
! ! 7500 tenge)
- Blocking a lost/stolen card, resetting the
: PIN-code counter, changing the PIN-code:
7.1 Blocking a lost/stolen card
- if the matter dges not havg to go into the 250 tenge
international exception file
- |f'the mat.ter has to g{) |nt9 the 18 000 tenge
international exception file
7.2 Resetting the PIN-code counter 200 tenge
7.3. Changing the PIN-code
- Change of PIN-code in RBS "Smartbank" 0 tenge
- Changing the PIN code through other 250 tenge
channels
Note:

* VAT included
**% In some cases, a Bank servicing an ATM may charge an
additional fee for cash withdrawals.
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Social card

Issuing and annual maintenance of an ‘

2.4.

Transfer of money from a card to a card using
remote channels of other banks:

3.1.

to and/or from Eurasian Bank customer's card

Obtaining cash at ATM:

0,9% of amount,min.
200 tenge

3. Transaction commission fees

- network of Eurasian Bank

up to 1 min. tenge
including in a
calendar month -0
tenge; over 1 min.
tenge in a calendar
month - 0.95% of
amount.

- network of other banks

1,5% of an amount
(min. 200 tenge)

3.2,

Obtaining cash at a cash desk through a
point-of-sale terminal:

- network of Eurasian Bank

up to 10 million tenge
or equivalent
currency inclusive
during the calendar
month - 0 tenge; over
10 million tenge or
equivalent currency
during a calendar
month -
0.95% of the amount

- network of other banks

1.5% of amount
(min. 350 tenge)

3.3.

Additional fee for receiving cash from credit
limit through point-of-sale terminal or ATM:

s and services at trade and
service enterprises:

Payment fi

- network of Eurasian Bank

0 tenge

1.
account
1.1. Issue of a card and account maintenance:
- on the main card
the first year of service; 0 tenge
the second and subsequent years; 0 tenge
- on an additional card not provided
12, Maintaining a c.ard account with no debit 1000 tenge
transactions for over a year
Replacement of a card at the request of a
1.3. card holder or issue of a new card to replace a 1000 tenge
lost or stolen one
Replacement of a card at Eurasian Bank’s
P 0 tenge
initiative
1.4. Urgent issue of card
for branches (within 1 business day) 4500 tenge
for outlets (within 3 business days) 4500 tenge
2. Crediting and transfer of money ‘
2.1. Crediting to a card account:
-in cash 0%
- by transfer from another bank not provided
- Payment of benefits, deductions, etc.,
credited by NJSC "Government for Citizens" to 0 tenge
the current account of the recipient**
Transfer from a card via remote channels of
2.2,
the Bank:
to Eurasian Bank customer's card 0 tenge
up to 50 000 tenge
including in a
calendar month -0
to other bank customer's card (including by tenge; over 50 000
phone number) tenge in a calendar
month - 0.9% of
amount., min. 200
tenge
SMP 2.0 transfers by phone number (Halyk
Bank, Jusan Bank, Kazpost, Bereke Bank, 5 tenge for each
ForteBank, Bank CenterCredit, Bank Freedom transfer
Finance Kazakhstan and Kassa 24)
from other bank card to Eurasian Bank card not provided
2.3. Transferring money from an account:
- to Eurasian Bank customers through bank 1% +500 tenge of
outlets amount
- to Eurasian Bank customers by standing 1% +500 tenge of
order amount
0,
- to other banks' customers in tenge 1.5% +500 tenge of
amount
5% +
- to other banks' customers in foreign currency 1.5% +500 tenge of
amount

eubank.kz

- network of other banks

Non-cash payment for services in
casino/transfer to e- wallets

Additional fee for payment for goods and
services, various payments from credit limit

Obtaining statements and other service fees

0 tenge

3.5% +1000 tenge of
amount

71 Balance inquiry through an ATM or a point-of-
o sale terminal:
- network of Eurasian Bank 50 tenge
- network of other banks 50 tenge
R ing infi i he last 1
7.2, equesting in ormatl.on on the last 10 100 tenge
transactions:
7.3. Card account statement:
- monthly 200 tenge
- additional 500 tenge
- additional, for each month, preceding the 2000 tenge
two last calendar months
Providing written information on the account, N
7.4. at customer's request (VAT included) 500 tenge
Providing information on movements on the the first month for
. free, the second and
7.5. card/account via text messages and PUSH-
notifications in the Smartbank mboile a subsequent months -
pp- 150 tenge a month
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eubank.kz

Providing video of transactions at Eurasian .
7.6. -in USD/EUR -
Bank ATMs (VAT included) n /
Compensation of expenses, related to .
providing viedo on Eurasian Bank payment 5000 tenge* 9.2. Fee for loan servicing 15% per annum
cards (VAT included)
3 Blocking a lost/stolen card, resetting the PIN 9.3. Interest rates for Eurasian Bank loans:
: code counter, changing the PIN-code
-int 159
8.1. Blocking a lost/stolen card intenge 7 per annum
- if the matter does not have to go into the - in USD/EUR -
. . . " 250 tenge
international exception file
-i i i i 9.4. If the bank loan is:
if the matter has to g(? |nt9 the international 18 000 tenge i
exception file
- ninety days overdue 0.5% of amount, for
8.2. Resetting the PIN-code counter 200 tenge ¥ day each day overdue
0.03% of amount, for
8.3 Changing the PIN-code each day overdue,
but not more than
- ninety days plus overdue 10% of issued loan
- Change of PIN-code in RBS "Smartbank" 0 tenge amount, for each
year of validity of the
- Changing the PIN code through other 250 tenge Agreement
channels
9.5. Commission fee not provided
9. Interest rates for Eurasian Bank loans ‘
Note:
9.1. Within the Credit limit: * VAT included.
** Payment of pensions credited to NJSC "Government for Citizens" to the
“intenge 15% per annum recipient's current account. \{s/as transferred to the product New_Salary -
Package "Gold" p.2.1. crediting money to the account.
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Visa Infinite/Visa Platinum/Mastercard Black Edition/Mastercard World Elite

Issuing and annual servicing of a card
account:

MC Black Edition /Visa Infinite/Visa
Platinum/MC World Elite** Package: 1
additional card Gold/World - 0 tenge;
certificates for the main holder; concierge
service for the main card holder.

MC Black Edition /Visa
Infinite/MC World Elite**
Package: 1 additional
card Gold/World - 0
tenge; certificates for the
main holder; concierge
service for the main card
holder

Visa Platinum** Package: 1
additional card Gold/World - 0
tenge

4000 tenge (0 tenge, if the
deposit amount is more 4000 tenge (0 tenge, if the deposit
. than 10, 000, 000 tenge or amount is more than 10, 000, 000
- monthly payment (when issued at a bank ) . . . . . .-
not provided equivalent in tenge within tenge or equivalent in tenge within
outlet) . .
the consecutive 30 the consecutive 30 calendar day)1,
calendar day)1, VAT VAT excluded
excluded
2000 tenge (0 tenge, if the deposit amount
- monthly pay'ment (for remote card !s more'than 10, QOQ, 000 tenge or ' not provided not provided
issuance) equivalent in tenge within the consecutive
30 calendar day)1, VAT excluded
on an additional card (outside the package) 4000 tenge 4000 tenge 4000 tenge
per year
11 Urgent issue of cards:
- for branches (up to 1 business day) 5500 tenge 5500 tenge 5500 tenge
- for outlets (up to 3 business days) 5500 tenge 5500 tenge 5500 tenge
Replacement of a card at the request of a
1.2. card holder or issue of a new card to 2 000 tenge 2 000 tenge 2 000 tenge
replace a lost or stolen one
Repl f E ian Bank’
1.3. eplacement o -af:z-)rd-at urasian Banics 0 tenge 0 tenge 0 tenge
initiative
Maintaini ith "
1.4, aintaining a c.ard account with no debit 1000 tenge 1000 tenge 1000 tenge
transactions for over a year
2. Crediting and transfer of money
2.1, Crediting to a card account:
-in cash 0% of amount 0% of amount 0% of amount
- by transfer from another bank 0% of amount 0% of amount 0% of amount
- fer th h Il
by tra.ns er through a Payro ar.ran.gement 0% of amount 0% of amount 0% of amount
(paid by an enterprise/organization)
- payment of pensions credited to the NJSC
"Government for Citizens" to the current
account of the recipient
Transferring money from a card through
2.2
remote channels of the Bank:
to Eurasian Bank's customers 0 tenge 0 tenge 0 tenge
. - . up t(.) 75. 000 tenge up to 75 000 tenge including in a
up to 75 000 tenge including in a calendar including in a calendar
. . . . calendar month — 0 tenge;
- to other bank customer's card (including by month — 0 tenge; over 75 000 tenge in a month — 0 tenge; over 75 .
. ) over 75 000 tenge in a calendar
phone number) calendar month - 0.9% of amount., min. 000 tenge in a calendar
month - 0.9% of amount.,
200 tenge month - 0.9% of amount., .
) min. 200 tenge
min. 200 tenge
SMP 2.0 transfers by phone number (Halyk
Ba::;tjeu;::k?aBr;:ngéstoj:&rB:Jﬁt(g::: k, 5 tenge for each transfer 5 tenge for each transfer 5 tenge for each transfer
Freedom Finance Kazakhstan and Kassa 24)
from other bank cards to Eurasian Bank card 0 tenge 0 tenge 0 tenge
23 Transferring money from a card using
= remote channels of other banks
% +2 % +2
to and/or from Eurasian Bank card 0,9% +200 tenge of amount 0,9% +200 tenge of 0,9% +200 tenge of
amount amount
2.4 Transferring money from an account
o through bank outlets:
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- on behalf of Eurasian Bank customers: 200 tenge 200 tenge 200 tenge
_ ' i 0
on behalf of other banks' customers in 1,5% +500 tenge of amount 1,5% +500 tenge of 1,5% +500 tenge of amount
tenge: amount
- ' i ()
on behalf of ot'her banks' customers in 1,5% +500 tenge of amount 1,5% +500 tenge of 1,5% +500 tenge of amount
foreign currency: amount
Transaction fees
3.1. Receiving cash through an ATM:
. A . uPtf)Z mln.tenge up to 2 min. tenge including in a
up to 2 min. tenge including in a calendar including in a calendar
. . calendar month — 0 tenge; over 2
- network of Eurasian Bank month — 0 tenge; ver 2 min. tengein a month — 0 tenge; over 2 .
R min. tenge in a calendar month —
calendar month — 0.95% of amount min. tenge in a calendar 0.95% of amount
month — 0.95% of amount 727
- in the network of all Kazakhstan banks (up
to 300 000 tenge including in a calendar 0 tenge 0 tenge 0 tenge
month)
- in the network of all Kazakhstan banks
(over 300 000 tenge including in a calendar 1% of amount 1% of amount 1% of amount
month)
- network of other banks outside Kazakhstan
(up to 300, 000 tenge including in a calendar 0 tenge*** 0 tenge*** 0 tenge***
month)
- network of other banks outside Kazakhstan
(over 300, 000 tenge including in a calendar 1.5% of amount 1.5% of amount 1.5% of amount
month)
32 Obtaining cash at a cash desk through a

point-of-sale terminal:

up to 10 million tenge or

.- . equivalent currency up to 10 million tenge or equivalent
up to 10 million tenge or equivalent . . . ) . .
. . . inclusive during the currency inclusive during the
currency inclusive during the calendar
. - calendar month - 0 tenge; calendar month - 0 tenge; over 10
- network of Eurasian Bank month - 0 tenge; over 10 million tenge or - . L
. . over 10 million tenge or million tenge or equivalent
equivalent currency during a calendar . .
month - 0.95% of the amount equivalent currency currency during a calendar month -
' during a calendar month - 0.95% of the amount
0.95% of the amount
. 1.5% of an amount, min. .
- network of other banks 1.5% of an amount, min. 350 tenge 350 tenge 1.5% of an amount, min. 350 tenge

Payment for goods and services at trade
Y 8 ‘ 0 tenge 0 tenge

and service enterprises:

0 tenge

N B} o o
Non f:ash payment fo services in 3.5% +1000 tenge of an amount 3.5% +1000 tenge of an
casino/transfer to e-wallets

3.5% +1000 tenge of an amount
amount

Payment for a traveller's insurance
certificate on behalf of an insurance

company:

- on the basic card (outside the package)

Full 57 600 tenge 57 600 tenge 57 600 tenge
Light 14 400 tenge 14 400 tenge 14 400 tenge
- on an addiitonal card (outside the
package)
Full 57 600 tenge 57 600 tenge 57 600 tenge
Light 14 400 tenge 14 400 tenge 14 400 tenge
6 Obtaining statements and other service
’ fees
6.1 Balance inquiry through an ATM or a point-
o of-sale terminal:
- network of Eurasian Bank 50 tenge 50 tenge 50 tenge
- network of other banks 100 tenge 100 tenge 100 tenge
Requesting mformatpn on the last 10 100 tenge 100 tenge 100 tenge
transactions
6.2 Card account statement through Bank
- outlets:
- monthly 200 tenge 200 tenge 200 tenge
- additional 500 tenge 500 tenge 500 tenge
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- additional, for each month preceding the
last two calendar months
Providing written information on a card
6.3. account at a customer’s request (VAT

included):

2000 tenge 2000 tenge 2000 tenge

- through Bank outlets (VAT included) 500 tenge* 500 tenge* 500 tenge*

Providing information on movements on
the card/account via text messages and
PUSH-notifications in the Smartbank
mboile app.
Compensation of expenses related to
6.5. providing video of transactions at Eurasian
Bank ATMs (VAT included)
- Expenses related to providing video of
transactions at Eurasian Bank ATMs (VAT 5000 tenge* 5000 tenge* 5000 tenge*
included)

6.4. 0 tenge 0 tenge 0 tenge

0,35% of an amount (min.
700 tenge, max. 7500
tenge)

Fee for execution (full/partial) of payment 0,35% of an amount
demand (PD), collection order (CO), etc. (min. 700 tenge, max.7500 tenge)

0,35% of an amount (min. 700

6.6. tenge, max. 7500 tenge)

Blocking a lost/stolen card, resetting the

PIN-code counter, changing the PIN-code:

7.1. Blocking a lost/stolen card
- if the rpatter dx?es not havg to go into the 250 tenge 250 tenge 250 tenge
international exception file
-if th h i h
If the matter has to go into the 18 000 tenge 18 000 tenge 18 000 tenge
international exception file
7.2. Resetting the PIN-code counter 200 tenge 200 tenge 200 tenge
7.3. Changing the PIN-code
- Change of PIN-code in RBS "Smartbank" 0 tenge 0 tenge 0 tenge
- Changing the PIN h h oth
Changing the code through other 250 tenge 250 tenge 250 tenge

channels

Note:

* VAT included

**Access to Lounge Key VIP waiting rooms is provided at availability of a premium payment card, in some cases a passport and a boarding ticket are requested.

For holders of Mastercard Black Edition/Mastercard World Elite cards, the cost of access is $32 (per visitor, per visit) (or 0 tenge for two visits per month for the main
holder if the Bank has a deposit in the amount of 10,000,000 tenge or equivalent in foreign currency and more);

For Visa Platinum and Visa Infinite holders, detailed information is available at https://www.visa.com.kz

*** In some cases, a Bank servicing an ATM may charge an additional fee for cash withdrawals.

1 For one opened deposit, only 1 card package is provided under preferential terms. The monthly maintenance fee is changed within 10 business days from the date of
customer's visit to the Bank Outlet with an application for change of the terms of service. Preferential conditions are provided from the date of execution of the Client's
application. In the event that the client does not meet the following conditions:

deposit amount from 10,000,000 tenge or equivalent in foreign currency or more;

the term for this amount to be deposited into accounts is at least 30 consecutive calendar days,

then the preferential condition for monthly servicing of the card is terminated. In case of replenishment of the deposit up to 10,000,000 tenge or an equivalent in foreign
currency or more, in order to resume preferential terms, the Client must re-apply to the bank branch with an application to change the terms of service.

The monthly commission for servicing the card is charged and debited by the Bank on the last calendar day of the calendar month.

If in the current month the amount on the deposit of 10,000,000 tenge or an equivalent in foreign currency or more was on the account for less than 30 consecutive
calendar days, the Bank in the current month accrues and writes off a monthly fee for servicing the card.

eubank.kz


http://www.visa.com.kz/

BHYTPEHHAA NHOOPMALMNA

Payroll SMARTcard

Payment card type

Issuing a card and annual maintenance of a card

Employee’s Payroll Smartcard

Visa Gold/MasterCard World PayPass

Manager’s Payroll Smartcard

Visa Platinum /MasterCard Black Edition/Visa

Infinite/MasterCard World Elite** Package:

insurance certificate for the main cardholder;

concierge service for the main cardholder.

account:

1.1. Issuing a card and maintenance of an account:
- monthly fee (if issued through the Bank outlet) 2000 tenge (0 tenge, if the deposit amount is
less than 10, 000, 000 tenge or equivalent in
0 tenge e .
- monthly fee (at remote card issue) tenge within the consecutive 30 calendar
days)1, VAT excluded
'- on an additional card (out of the package) a month 2,000 tenge 4, 000 tenge
1.2. Urgent card issuing:
for branches (within 1 working day) 4,500 tenge 5, 500 tenge
for outlets (within 3 working days) 4, 500 tenge 5, 500 tenge
13. I?epl'acmg a card at the request of a card holder or 1, 000 tenge 2,000 tenge
issuing a new card to replace a lost or stolen one
1.4. Replacing a card at the Bank’s initiative 0 tenge 0 tenge
Fee for maintaining a current card account, if there are
LS. no debit transactions for more than 1 year 1,000 tenge 1,000 tenge
2. Crediting and transfer of money
2.1 Crediting of money to an account:
-in cash 0% of an amount 0% of an amount
- by transfer from another Bank 0% of an amount 0% of an amount
- fer th h Il
by transfer through a pa.yro arrar'wge'ment (payment by 0% of an amount 0% of an amount
an enterprise/organization)
29 Transferring money with a card through remote
- channels of the Bank:
- to a Eurasian Bank customer 0 tenge 0 tenge
0 tenge - up to 1, 000, 000 tenge inclusive 0 tenge - up to 1, 500, 000 tenge inclusive
- to other bank customer's card (including by phone during a calendar month; 0.9% of an amount, during a calendar month; 0.9% of an amount,
number) min. 200 tenge - over 1, 000, 000 tenge during min. 200 tenge - over 1, 500, 000 tenge during
a calendar month a calendar month
SMP 2.0 transfers by phone number (Halyk Bank, Jusan
Bank, Kazpost, Bereke Bank, ForteBank, Bank
CenterCredit, Bank Freedom Finance Kazakhstan and > tenge for each transfer 5 tenge for each transfer
Kassa 24)
- from cards of customers of other banks to a Eurasian
0 tenge 0 tenge
Bank card
2.3. Transferring money from a card account:
to a Eurasian Bank customer:
- at a Bank outlet 200 tenge 200 tenge
to customers of other banks in tenge:
- at a Bank outlet 1.5% of an amount + 500 tenge 1.5% of an amount + 500 tenge
to customers of other banks in a foreign currency:
- at a Bank outlet 1.5% of an amount + 500 tenge 1.5% of an amount + 500 tenge
Transferring money with a card through remote
2.4.
channels of other banks
-to a Eurasian Bank cardcaanrj/or from a Eurasian Bank 0.9% of an amount, min. 200 tenge 0.9% of an amount, min. 200 tenge
3.1. Receiving cash at an ATM:
- 2 inclusi
0 tenge - up to 1, 000, 000 tenge inclusive O.tenge up to 2, 000, 000 tenge inclusive
. . during a calendar month; 0.95% of an amount
- network of Eurasian Bank during a calendar month; 0.95% of an amount - .
X - over 2, 000, 000 tenge during a calendar
over 1, 000, 000 tenge during a calendar month
month
0 tenge - up to 1, 000, 000 tenge inclusive 0 tenge - up to 2, 000, 000 tenge inclusive
networks of all Kazakhstan banks during a calendar month; 0.95% of an amount - during a calendar month; 0.95% of an amount
above - above
networks of foreign banks 1.5% of an amount 1.5% of an amount
32 Receiving cash at a cash desk through a point-of-sale
- terminal:
- network of Eurasian Bank up to 10 million tenge or equivalent currency inclusive during the calendar month - 0 tenge; over
10 million tenge or equivalent currency during a calendar month - 0.95% of the amount
- networks of other banks 1.5% of an amount, min. 350 tenge 1.5% of an amount, min. 350 tenge
Purchases of goods and services at merchants:
- Non-cash payment for casino services/ 3.5% of an amount + 1, 000 tenge 3.5% of an amount + 1, 000 tenge
lotteries/electronic money purchases/transfer to wallets
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Transfer of payment a certificate cost under a

traveler’s insurance contract on behalf of an insurance
company:

- on the main card (outside the package)
Full 17, 600 tenge 57, 600 tenge
Light 13, 440 tenge 14, 400 tenge
- on an additional card (outside the package)
Full 17, 600 tenge 57, 600 tenge
Light 13, 440 tenge 14, 400 tenge

6. Obtaining statements and other service fees

Balance inquiry through an ATM or point-of-sale

6.1. terminal:
- network of Eurasian Bank 50 tenge 50 tenge
- networks of other banks 100 tenge 100 tenge
Information on the last 10 transactions 100 tenge 100 tenge
6.2. Card account statement
monthly:
- at a Bank outlet 200 tenge 200 tenge
additional:
- at a Bank outlet 500 tenge 500 tenge
additional statements for each month preceding the
last two:
- at a Bank outlet 2,000 tenge 2,000 tenge
6.3. Providing a customer with written information about

his account at his request (VAT incl.):
- at a Bank outlet (VAT incl.) 500 tenge* 500 tenge*
Providing a customer with information on
6.4. card/account activity by SMS and PUSH-notifications in
the Smartbank mobile app
Compensation of expenses on provision of information
6.5. on transactions conducted using an ATM, incl. video
record (VAT incl.)
- Reimbursement of expenses on video records by
payment cards of Eurasian Bank (VAT incl.)
Fee for execution (full/partial) of payment demand 0,35% of an amount (min. 700 tenge, max. 0,35% of an amount (min. 700 tenge, max.
(PD), collection order (CO), etc. 7500 tenge) 7500 tenge)
Blocking a lost/stolen card, resetting the PIN code

first month - 0 tenge, second and subsequent

months - 150 tenge a month Otenge

5, 000 tenge* 5, 000 tenge*

6.6.

counter, changing the PIN-code (VAT incl.):

7.1. Blocking a lost/stolen card:
- if the matter hasn’t been r(‘eferr-ed to the international- 250 tenge 250 tenge
exception file
- if the matter has been ref.erre'd to the international- 18, 000 tenge 18, 000 tenge
exception file
7.2. Resetting the PIN code counter 200 tenge 200 tenge
7.3. Change PIN-code
- Change of PIN-code in RBS "Smartbank" 0 tenge 0 tenge
- Changing the PIN code through other channels 250 tenge 250 tenge
Notes:

* VAT included

**Access to Lounge Key VIP waiting rooms is provided at availability of a premium payment card, in some cases a passport and a boarding ticket are requested.

For holders of Mastercard Black Edition/Mastercard World Elite cards, the cost of access is $32 (per visitor, per visit) (or O tenge for two visits per month for the main
holder if the Bank has a deposit in the amount of 10,000,000 tenge or equivalent in foreign currency and more);

For Visa Platinum and Visa Infinite holders, detailed information is available at https://www.visa.com.kz

*** A bank, servicing ATM in some cases may not charge additional fee for cash issuance

1 Only 1 package of cards on preferential terms is provided for one open deposit. Changing the amount of the monthly fee for servicing the card is made within 10 working
days from the moment the client applies to the bank branch with an application for changing the terms of service. Preferential conditions are provided from the date of
execution of the Client's application. If the client fails to comply with the following conditions:

deposit amount from 10,000,000 tenge or equivalent in foreign currency or more;

the term for the presence of this amount on the accounts for at least 30 consecutive calendar days,

then the preferential condition for monthly servicing of the card is terminated. In case of replenishment of the deposit up to 10,000,000 tenge or an equivalent in foreign
currency or more, in order to resume preferential terms, the Client must re-apply to the bank branch with an application to change the terms of service.

The monthly fee for servicing the card is charged and debited by the Bank on the last calendar day of the calendar month.

If in the current month the amount on the deposit of 10,000,000 tenge or an equivalent in foreign currency or more was on the account for less than 30 consecutive
calendar days, the Bank in the current month accrues and writes off a monthly fee for servicing the card.

****This fee shall apply individually by agreement of the Card Business and Finance Department.
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