NEPEYEHb CTPAXOBBIX BBIILIAT JIJIS1 JEPKATEJEMA KAPTBI MASTERCARD WORLD ELITE /
THE SCHEDULE OF BENEFITS FOR MASTERCARD WORLD ELITE CARDHOLDERS

CTpaxoBaHHe OT HeCYACTHBIX
ciyyaeB U 3a00J1eBaHMii* **

MakcumaiibHasi CyMMa
CTPaxoBOii BHIIIATHI

Accident
Coverage***

& Health

Maximum Benefit Amount

1. CrpaxoBaHHe OT HeCYaCTHbIX cJlIy4aeB BO Bpems
NnyTelecTBUil:

CrpaxoBaHue c yuactueM | He Gomee 500 000
o0IecTBEHHOrO0  TepeBo3umka - | moiutapoB CIIA
MextyHapOAHBIE Ty TEIICCTBHS

CrpaxoBaHue c yuactuem | He Gomee 100 000
oOmiecTBeHHOro  mepeBo3unka — | moiuapos CLLIA
BHyTpeHHHe MyTelmecTBHs

IlyremectBue co crpaxoBkoid ot | He ©OGomee 150 000
HECUaCTHOro ciydas Bo Bpems | poiutapos CIIIA
MyTeecTBUH - MexayHapoHbIe

Ty TeNIeCTBHUS

IlytemiectBue co crpaxoBkoit or | He  Gomee 75 000
HECUacCTHOrO ciydas BO Bpems | momtapoB CIIIA
MyTEIEeCTBUH - Buyrpennue

Ty TEeIIEeCTBUS

2. MeaunuHCKHeE BBILIATHI 1151 MyTelIeCTBYIOLINX:
MenunuHckue pacxop! (TpaBMa i | He  Gomee 500 000
00JIC3HB) nowtapos CIIA
OKcTpeHHas MeaunuHcKas | He  Gomee 500 000
9BaKyaiys/ Bo3BpalieHue octankoB | gosuiapoB CHIA

ExenHeBHOE JEHEKHOE I0OcoOue,
BEIIIAYMBAEMOE 3a TIepUOT
HaxO0KJICHUs B OOJILHHIIE

100 mommapor CLIA B
JICHb

3. 3amuTa oT HeyH100CTB BO BpeMsl MyTelecTBUs

OTMeHa MOe3 K1

He 6omee 7500 nommapos
CHIA

CoxpareHune moe3axu / IpephrIBaHie
MOE3JKI

He 6omee 7500 nommapos
CHIA

3anepkka moe3IKu

3a 3anepxky Gonee 4-x
gacoB - 300 momtapoB
CHIA.

1. Travel Accident & Insured Journey:

Travel Accident Common
Carrier - International Trips

Up to USD 500,000

Travel  Accident Common
Carrier - Domestic Trips

Up to USD 100,000

Travel Accident Insured
Journey - International Trips

Up to USD 150,000

Travel  Accident Insured
Journey - Domestic Trips

Up to USD 75,000

2. Travel Medical Benefits:

Medical Expenses (Injury or
Sickness)

Up to USD 500,000

Emergency Medical
Evacuation/Return of Mortal
Remains

Up to USD 500,000

Daily In-Hospital Cash Benefit

3. Trip Inconvenience Protection:

USD 100 per Day

Trip Cancellation

Up to USD 7,500

Trip  Curtailment /
Interruption

Trip

Up to USD 7,500

Trip Delay

For delays in excess of 4 hours,
USD 500

OO0IIECTBEHHBIM TPAHCIIOPTOM

Y4eTOM MaKCHMAaJIbHOM
CYMMBI JINMHTA TI0
OJTHOMY HpEeIMETY
CTpPaxoBaHUS B pa3Mepe
625 nomnapos CIIIA.

3azepkka Oaraxka IIpH HEpeBO3Kax
00IIECTBEHHBIM TPAHCIIOPTOM

3a 3agepxky Oonee 4-x
yacoB - 300 pomnmapos
CLIA.

5. Yeayru Accncranc-oraena

Briroueno  (anrmiickoM
SI3BIKE)

#**%  JlogIMMHUTBI

Biaagensua Kaprel M IOMOIIHHMKA

cJIy4asiMH U 3a00/1eBAaHUSIMH.

ITopnuMuT B OTHOLIEHUH AeTel, poauTeneit Binagenbiia kKapThl ¥ HOMOITHUKA
[0 XO3SUCTBY OKBHBalIeHTEH 25% Bcex MOCOOMH, yKa3aHHBIX BBINIE, 3a
HCKIIFOYCHHEM CTPAXOBAaHMS OT HECYACTHBIX CIIy4acB BO BPEMsI Iy TCILECTBHM,

NPUMEHAKTC B OTHOIICHHH IleTei;l,

no Xxo3siicTBY 10

rJie MaKCcHMalibHas cymma mocobwuii cocrasisier 10 000 nomnapos CIHIA.

poauTenei
BCEM
BBIIIEYKA3aHHBIM CTPAXOBbIM BBIIIATAM B CBSI3H € HECYACTHBIMH

Transportation Lost Baggage

Ono3anue Ha peiic 300 momnapos CIIHA Missed Connection USD 500

4. 3amura 0araxa: 4. Luggage Protection:

OO011ecTBEHHBII IePEBO3UUK He Gonee _ _ _
/Barasx, yTepsHHbIi Ipu nepesoske | 3 000 gommapos CIIIA ¢ Common Carrier/Public | Up to USD 3,000 subject to a

single item max limit of USD
625

Services

Common  Carrier Baggage | For delays in excess of 4 hours,
Delay USD 500
5. Assistance Department | Included (English language)

*** Sub-limits apply for Children, Cardholder’s Parents and Domestic
Helper on all Accident & Health Coverage benefits listed above.

The sub-limit for Children, Cardholder’s Parents and Domestic Helper is
equivalent to 25% of all benefits listed above with the exception of Travel
Accident & Insured Journey where the maximum benefit is $10,000.

CrtpaxoBoe Jlumut no | I'omoBoii
NMOKpBITHE: KaXKIOMY COBOKYIHBIIi
CTPaxoBOMY JIMMUT
CIIy4an
3amura rampkeroB | 500 nomwtapos | 1000 nommapos
(3amura mokynku u | CIIA CIOA
pacLIMpeHHas
rapaHTHsl)

Insurance Per  Occurrence | Annual Aggregate
Coverage: Limit Limit

Gadget Proetction | USD 500 per | USD 1,000 in
(Purchase occurrence agggregate
Protection and

Extended Warranty)




CrpaxoBaHue
apeHI0BAHHOTO
ABTOMOOHIISL oT
yiep6a, KOTOPBIH
MOYe€T ObITh MPUYHHEH
€My 10 Balliel BUHE

50000 nommapos
CIIIA

50000 pommapos
CIIIA

Rental Vehicle
Collision and Loss
Damage Waiver

USD 50,000 per
occurrence

USD 50,00 in
agggregate

Oo6mas undopmanus

General information

JOI'OBOP I'PYIIIIOBOI'O CTPAXOBAHUA

CTpaxoBIIMK (KaK yKa3aHO HIDKE) BBIIAN JOTOBOP CTPAaXOBAaHUSI
kommanun  Mastercard Asia/ Pacific Pte. xak rpymnoBomy
CTpaxoBare’Ito, Mo KOTopoMy Brl, kak nepxkatens kaptel Mastercard
World Elite, umeere mpuBHIICTHH TOKPBITHS, YKa3aHHBIC HUKE, B

GROUP POLICY

The insurer (as detailed below) has issued a policy to Mastercard
Asia/ Pacific Pte. Ltd. as group policyholder, under which, You, as
a Mastercard World Elite Cardholder have the benefits of the
coverage detailed below, subject to its terms and conditions.

COOTBETCTBUM C  TOJIOXKEHHAMH ¥  YCIOBHSIMU  JOTOBOpa
CTPaxOBaHUsL.
CTPAXOBHIUK INSURER

AxnuonepHoe o6mectBo «JlouepHsis opranmzanus HaposgHoro
banka Kazaxcrana «CtpaxoBas KOMIaHUS «XabIK»

BIH 981 040 001 082

A05A1B9 (050008), Pecrryonnka Kazaxcras,

r. AnMaTbl, AJIMaITUHCKUH paiioH, nip. Adas 109B, H.1. 9a

JInnensus Ne 2.1.21 or 13.01.2023 roga

AO CrpaxoBast KOMIaHusl «XaJblK» SBISETCS CETEBBIM MapTHEPOM
American International Group UK Limited. American International
Group UK Limited 3apeructpupoBana B AHIJIMH: HOMEP KOMIIAHAN
10737370. FOpuanueckuit anpec: The AIG Building, 58 Fenchurch
Street, London EC3M 4AB. American International Group UK
Limited  ynomHomouena  VYipaBieHHEM  IPYAEHIUAIBHOIO
PETYIMPOBAaHUS U PEryJIUpYyeTcss YTIpaBleHHEM O (HMHAHCOBOMY
MOBEACHUIO W YTPaBICHUEM MPYICHIHAIBHOTO PETYIMPOBAHUS
(FRN Ne 781109)].

Joint-Stock Company «Subsidiary of Halyk Bank of Kazakhstan
«Halyk» Insurance Company»

BIN 981 040 001 082

AO05A1B9 (050008), Republic of Kazakhstan, Almaly region,
109V Abay Ave, Almaty, n.p. 9a

License No. 2.1.21 dated 13/01/2023 .

[Halyk Insurance Company JSC is a network partner of American
International Group UK Limited. American International Group UK
Limited is registered in England: company number 10737370.
Registered address: The AIG Building, 58 Fenchurch Street,
London EC3M 4AB. American International Group UK Limited is
authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and Prudential Regulation
Authority (FRN number 781109).]

MPABA CTPAXOBIIHKA HA AYTCOPCHHT U
CYBHOJIPSII

AO CrpaxoBasg KoOMIaHuS «XaJblK» HMEET IpPaBO 3aKITI0YATh
CyOTOIpsITHBIE TOTOBOPHI MM MEPeIaBaTh CBOM 00s13aTeIbCTBA HITH
MpaBa 0 HACTOSIEMY JIOTOBOPY IO CBOEMY YCMOTPEHHIO TPETHHM
JMIaM, B TOM YHCJIe CTOPOHHHM OPTaHU3aLUsIM 3a pyOex oM, B TOH
CTENEeHH, B  KOTOPOH  3TO  pa3pelieHo  AeHCTBYIOINM
3aKOHO/JATEIILCTBOM.

INSURER’S RIGHTS TO OUTSOURCE AND SUB-
CONTRACT

Halyk Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to third
parties, including to third party organisations overseas to the extent
permitted by applicable law.

A3BIK YCJIYT IOMOIIU

VYcemyrn moMomny, HoApoOHO OMHCaHHBIE B pa3zene "HecyacTHBIH
Cllydail u 310poBbe" HIDKE, OyAyT NpefoCTaBIAThCA BaM Ha
AHTJIMICKOM SI3BIKE.

ASSISTANCE SERVICES LANGUAGE

The assistance services as detailed in the ‘Accident and Health’
section below will be provided to You in English language.




CTPAXOBAHME OT HECYHACTHBIX CJIYYAEB U CTPAXOBAHHME 3/10POBbs
ACCHCTAHC-OTIEJ, CTPAXOBAHHUE IYTENIECTBYIOIINX U CTPAXOBAHUE HA CIIYUAW

3KCTPEHHOM MEIUIIAHCKOM ITIOMOIIIHA /
ACCIDENT AND HEALTH

ASSISTANCE DEPARTMENT, TRAVEL INSURANCE AND EMERGENCY MEDICAL INSURANCE

ACCHUCTAHC-OTAEJ

ITonoxkurech Ha AcCHCTaHC-OTIEN, KOTAA Bbl HAXOAUTECh BJIATH OT JOMA.
AccucTaHC-0TAEN IMOMOXET BaM IONYYUTh MHOXKECTBO Ba)KHBIX YCIHYT,
KOTOpBIE MOTYT BaM IIOHAJOOHTHCS BO BpEMs ITyTEIIECTBHSA. BhIIUIaThl
pa3paboTaHbl C TeM, 4TOObl MOMOYh BaM BO Bpems MOE3I0K 3a Hpeaeibl
cTpaHbl. JTO 00HAISKUBALT, 0COOCHHO Korza BrI mocemniaere kakoe-To MecTo
B IIEPBBII pa3 UM HE TOBOPUTE HA MECTHOM SI3bIKE.

[Moxanyiicra, nMeiiTe B BUIY, YTO ACCHCTaHC-OT/EI HE SBISETCS CTPaXOBBIM
MOKPBITHEM U 4TO BBl  HeceTe  OTBETCTBEHHOCTh 3a  OILIATY
podecCHOHANBHBIX MM HEOTIOXKHBIX YCIYT, 3aMpPOIICHHBIX B ACCHUCTaHC-
oTxene (HampuMmep, MEIULIUHCKUE WIN IOpUIHYECKHEe cueTa). JTa BBIILIATA
MOXET KOMIIEHCHpoBaTb Bam pacxonpl, CBf3aHHbIE C MEIUIUHCKUM
oOCTy)XMBaHMEM  (ZONOJHUTENBHYI0 HH(GOpMAlMI0O CM. B  pasJele
«MenunuHCKOe OOCTy)KMBaHME BO BpeMs IyTemecTBuii»). Iloxkamyiicra,
o0paTuTe BHUMaHHe, YTO OTAeJ NOMOLIU OyaeT 0Ka3blBaTh NOMOIIL HA
AHIJINHCKOM SI3bIKe

ASSISTANCE DEPARTMENT

Rely on the Assistance Department when You’re away from
home. The Assistance Department is Your guide to many
important services You may need when travelling. Benefits are
designed to assist You when travelling Out of Country. This is
reassuring, especially when You visit a place for the first time
or do not speak the language.

Please keep in mind that the Assistance Department is not
insurance coverage and that You will be responsible for the
fees incurred for professional or emergency services requested
of the Assistance Department (for example, medical or legal
bills). This benefit may reimburse You for medical related
expenses (Please refer to the Travel Medical section for
additional information). Please note that the Assistance
Department will provide the assistance in English
language.

Jast 06cay:KuBaHusl KJIMEHTOB B CJIydae BbI30Ba CKOPOiIl MeIMIIUHCKOM
TOMOIIM:
Homep Tenedona KpyriaocyToUHOI cIy:k0bl moaaepxkku: +441273765321

For Customer Service in case of a medical emergency call:

24 hours Assistance Departments Phone: + 441273765321

1. Ha koro pacnpocTpansieTcsi CTpaxoBaHue:

CooTBeTCTBYIOUIMI BIajeNel] KapThl, ero/ee cympyr(a), OETH, POAUTEIH
BJaJeNblla KapThl W MOMOIIHHK II0 JIOMy, HE3aBHCHMO OT TOTO,
Iy TELIECTBYIOT JIM OHH BMECTE MU 110 OTACIBHOCTH.

2. I'ne nocrynHa ycayra:
Kaxk npaBuiio, MOKpHITHE TPIMEHSIETCSI BO BCEM MHUPE, HO €CTh HCKIIIOUSHNSL.

OrpaHudeHnss MOTYT MPUMEHSAThCS K PErHOHaM, KOTOPbIE MOTYT OBITh
BOBJIEUEHBI B MEXKIYHAPOIHBIH HIM BHYTPCHHHH KOH(IHMKT, WIA K TEM
CTpaHaM M TEPPUTOPHUAM, TIe CYIIECTBYIOIIAsS MHPPACTPYKTYpa CUHUTACTCS
HEY/IOBJICTBOPUTENILHON Ui OOecreueHuss o0Ciy:KuBaHUsA. Bbl MoxeTre
CcBA3aThCd C ACCHCTaHC-OTACIOM TMEpel TeM, Kak OTHPABUTLCSI B
3aCTPaXOBAHHYIO TOE3/IKY, YTOOBI YTOUHHTh, JOCTYIHBI JIH YCIYTH B BallleM
MyHKTE Ha3HAYCHHUS.

3. AccucraHc-otaen:

. Bo Bpems moesnku, B cilydae upe3BbIYAHOM cHTyanuu, ACCUCTaHC-
OTZEN IPEAOCTABIACT MHPOPMAUIO O TPEOOBAaHUSIX K MOE3/KE, BKIIOUAS
JIOKYMEHTHI (BH3BI, TACIOpTa), NMPHBUBKUA MM Kypchl OOMEHa BalfOTHI.
Yka3aHHBI OOMEHHBII Kypc MOXKET OTJIHYAThCsL OT TOYHOTO Kypca, KOTOPBIi
SMHUTEHTHI UCIIOJNB3YIOT JUIsl TpaH3akuuii no Bamreit kapre. Uudopmanuio o
Kypcax oOMeHa BallloT B OTHOIIEHUH YCIYT, YKa3aHHbIX B Barueil Beimucke,
ClielyeT Noyy4arh B (PMHAHCOBOM yUPEXKICHUH, BBITYCTHBIIEM Baiy kapTy.

. OOpaTtuTe BHUMaHHUE, YTO 3TO YUPESKICHHE HE MPEJOCTABISICT KapThl
WM UHGOPMAIIHIO O JIOPOXKHBIX YCIOBHSIX.

4. OTaeneHusi MEAUIMHCKON MOMOIIM:

. B akcTpeHHBIX ciydasx ACCHCTaHC-OTIEN OpTaHH3YyeT KOHCYJIBTAIHIO
Bpada obOmei mpakthku. Kpome Toro, MemunuHCKas Opuraga AccucTaHc-
OT/IeNIa MMOAJCPIKUBACT CBS3b C MECTHBIM MEIHIIMHCKAM NIEPCOHAIIOM U CIICTUT
3a Bammm cocTosiHuEM 310POBbSL.

o Ecnu BBl TOCHHMTAIM3HPOBAHBI, MBI MOXXEM OPraHH30BaTh INepenayvy
COOOIICHUI [IOMOMW, TepeBeCTH Bac B IPYroe YYPEXACHHE, €CIH 3TO
HEOOXOAUMO TI0 MEAMIMHCKUM IMOKa3aHUSIM, WM MPHUITIACHTD YIeHA CeMbU
HNJIn 6J'II/I3KOFO JApyrak BallcH ITOCTEJIH, €CJIN BB ITYTECHIECTBOBAJIM B OAUHOYKY
(3TO OCYIIECTBIAETCS 32 CUET BIafebLia KapThl).

o Ecnu meanumHckas Opurajza yCTaHOBHUT, YTO B CIIy4ae HECYaCTHOTO
citydast iy 3a00eBaHus B JaHHOM PaiOHE OTCYTCTBYIOT COOTBETCTBYIOIIUE
MEIMUMHCKHE — yupexaeHus, CTpaxoBLIIMK OPraHM3yeT 3KCTPEHHYIO
9BaKyalHIo B OOIBHUILY WM B ONpKaiiliee yupexaeHue, cioco0HOe OKa3aTh
HaJUISKAIIYIO TIOMOLIb.

1. Who is Covered:

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

2. Where the service is available:

In general, coverage applies worldwide, but there are
exceptions.

Restrictions may apply to regions that may be involved in an
international or internal conflict, or in those countries and
territories where the existing infrastructure is deemed
inadequate to guarantee service. You may contact the
Assistance Department prior to embarking on a Covered Trip
to confirm whether or not services are available at Your
destination(s).

3. Assistance Department:

. During Your trip, in the event of an emergency, the
Assistance Department provides information on travel
requirements, including documentation (visas, passports),
immunizations, or currency exchange rates. The exchange rate
provided may differ from the exact rate that issuers use for
transactions on Your card. Information on exchange rates for
items billed on Your statement should be obtained from the
financial institution that issued Your card.

. Please note that this service does not provide maps or
information regarding road conditions.

4. Medical Assistance Departments:

. In the event of an emergency, the Assistance
Department will make arrangements for a consultation with a
general practice physician. Additionally, the Assistance
Department medical team will maintain contact with the local
medical staff and monitor Your condition.

. If You are hospitalized, the Insurer can arrange to have
messages relayed home, transfer You to another facility if
medically necessary, or have a family member or close friend
brought to Your bedside if You have been travelling alone (this
will be at cardholder’s expense).

. If the medical team determines that adequate medical
facilities are not locally available in the event of an accident or
illness, the Insurer will arrange for an emergency evacuation
to a hospital or to the nearest facility capable of providing
adequate care.




. Ecmu ciyuutcst Tparenus, CTpaxoBIIUK MOMOXKET OPraHH30BaTh AT
Bac noesnky.

5. FOpuanyeckue cnpaBo4HbIe CIYy:KObI:

. Ecnu BBl apecroBaHbl WIM HAaxOIUTECh MOJA YIpO30il apecta B
pe3ynpTaTe Kakoro-iubo HEyroJOBHOTO JAEHCTBMS, BBHITEKAIOMIETO U3
BO3JIOXKEHHBIX Ha Bac oO0s3aHHOCTeH, CTpPaxoBIIMK IIOMOXET, €CIIH
notpe0dyeTcs, MPEeAOCTaBUTh BaM IIOJHOE HMs aJBOKaTa, KOTOPHIH MOXKET
MIPE/ICTABIIATE BaC B JTIOOBIX HEOOXOANMBIX JelaX M MPaBOBBIX BOIIPOCAX.

OBIIME KJIIOYEBBIE TEPMUHBI U1 OITPEJEJIEHUSA
3a0oJieBaHue(s]) — OCTPOC WM BHE3AIHOE PACCTPOWCTBO 3IO0POBBS
3acTpaxoBaHHOTO, XapaKTEPU3YIOIIeecss BOSHUKHOBEHHEM Pa3INYHBIX (OopM
HapyumeHni QyHKuuii opraHu3Ma, BO3HHUKINEE B TIEPHOJ ICHCTBUS CTPaXOBOi
3aIIUTEL, TpeOylomee HEOTIOKHOTO W/WIH CPOYHOTO MEIUIIIHCKOTO
BMEIIATeIbCTBA C IEJBIO MIPEAOTBPAICHNS JaJbHEHIIEro yiepoa 3710pOBbIO
WM yTPO3bI ’KU3HHU 3aCTPaXOBAaHHOTO.

HecuyacTHblii ciayydaii
HEKOHTPOJMpYyeMOe U
3acTpaxoBaHHOTO JIHIIA,
BUIUMBIMU  CPEACTBAMH,
TIOE3/IKH.

I'onoBoii cOBOKYNHBII JIMMHT - MaKCUMaJIbHasl CYMMa CTPaXOBOM BBITLIATEI
Ha oxHoro Bmamemerna kapTel, nocTymHas B TeueHne Cpoka IeWCTBUS
Jlorosopa.

Baagesenm kapThl O3HauaeT BCEX JIMI, KOTOPHIM ObUIa  BBIZaHa
COOTBETCTBYIOIIAsl KapTa, BKIIOYas BTOPHYHBIX WM JIONOJTHHTEIBHBIX
BragenbiieB kapT Ha TOM e cdeTe Ha TeppUTOpUH U B TeX CIydasx, Korjaa
Takas COOTBETCTBYIOIIAs KapTa BBITYIIEHA yYaCTBYIOIIUM SMHTEHTOM.
Poaurtenn Bragenbna KapThl 03Ha4aeT 3aKOHHOTO M OMOIOTHYECKOTO OTLA
nwm Math CooTBercTByoliero Bragemsna kapTel B Bo3pacte a0 80
(BoceMmugniecsiTi) Jsier. Pomuremu MoryT moceTHTh COOTBETCTBYIOIIETO
BJIaJIeNbIla KapThl B €ro/ee CTpaHe IMOCTOSHHOTO NPOKUBAHUS WM B CTPaHE,
rie OblIa BBITyIIEHA KapTa.

PebGenox niu JleTu o3HavaeT ChIH WIM JIOYb COOTBETCTBYIOIIEro Brnanenbia
KapThl, OMOJOTHMYECKHH TOTOMOK, NpHEMHBIE [eTH, a TaKKe JeTH,
SIBIIAIOIINECS MPSMBIMU U OMOIOTHYECKH CBA3aHHBIMH POJICTBEHHBIMH y3aMH,
pOKIeHHBIe BHE Opaka, B Bo3pacTe OT 6 MecsueB 10 18 (BoceMHaanarn) et
(nnm mo 23 (nBajuaTy TpPeX) JET, €CIM OHU SBISIOTCS CTYICHTaMH JTHEBHOTO
OTZENEeHHs), HEe CcOCTosmMe B Opake M B OCHOBHOM HaxoJsIIuecs Ha
WOKAMBEHUH 3aCTPaXOBaHHOTO JIMIIA.

OO0mecTBeHHbIH TMePeBO3YHK O3HAyaeT J000e Ha3eMHOe, BOJHOE WIH
BO3JyIIHOE TPAHCIIOPTHOE CPEACTBO, paboTalomee B COOTBETCTBHH C
JIENUCTBYIOIEH JHIEeH3uell Ha MEepeBO3KY MacCaXUPOB, OIUIAYMBAIOIINX
mpoe3s, W KOTopoe paboTaeT B COOTBETCTBHM C (PUKCHPOBAHHBIMH,
YCTaHOBJIEHHBIMH U PETYISPHBIMH TpadHIKaMH ¥ MapIIpyTaMHu.

I'opox mocTOSIHHOTO NPOKMBAHMSI O3HAYaeT TOPOJA, B KOTOpOM Bbl
MIPOXKMBAETE.

CTpaHa NOCTOSIHHOTO MPOKMBAaHHS O3HAyaeT CTpaHy, B KOTOpoil Bel B
HacTOsIIee BpeMsl IPOXKUBAETE H UMEETe ISHCTBYIOIIYIO BU3Y Ha MOCTOSIHHOE
KHUTEITBCTBO.

3acTpaxoBaHHAsl MOE3IKA O3HAYaeT MEPONPUATHS 3acTPaXxOBAaHHOTO JIMIA
[0 TOATOTOBKE K IyTEMIECTBHIO HA3€MHBIM, MOPCKAM WM BO3IyIIHBIM
TPaHCIOPTOM B paMKax 3aIUIAHMPOBAHHOTO Typa, MOE3AKU Tyxa M 00paTHO
HNJIn B OJIMH KOHECI] niIn Kpyusa, NpeaABaprUTEIbLHO OITAYCHHOT'O
CooTBeTcTBYIOLIEH KapToil. 3acTpaxoBaHHAs MOE3]Ka JUIUTCA CO AHA OThe3a
10 JTHS BO3BpALICHHS, YKa3aHHOTO B OHieTe, MPUOOPETCHHOM C MOMOIIBIO
CooTBeTcTBYIOUIEH KapThl ¢ yueToM MakcuMyM 180 mHel i moe3aku Tyaa
1 oOpatHO nin 90 nHeH 1JIg MOoe3AKU B OJHY CTOPOHY. DTO BKIIIOYAET B ceds
3aINIAaHUPOBAHHBIC W TIPEJOIUIadeHHbIE BHYTPEHHHE IIOE3IKH TOJBKO 3a
npezens! 100 KUIOMETPOB OT BaIIero ropojia MOCTOSHHOTO TPO>KUBAHMS.
IMomouHuK Mo 10MYy O3HadaeT pabOTHUKA, pabOTAOIEro IOJIHEIH pabounit
JIeHb, C JEHCTBYIONIMM pa3pelmieHHeM Ha paboTy H  CIIOHCHPYEMOTO
BrnagenblieMm KapThl WM Cynpyrod Bmagenblia xapThl B COOTBETCTBHU C
HHCHMEHHBIM JIOTOBOPOM O JIOMAIlIHHUX YCITyTax.

CooTBeTCTBYWOLIasi KapTa O3HayaeT BiajesbieB kapt Mastercard World
Elite, Beimyckaembix Ha TeppuTOpHU.

CootBercTByomme Braagenbnbl kapT o3HadaeT Brnanensnes kapt B
Bo3pacte OT 18 110 69 JeT ¢ COOTBETCTBYIONIMMH KapTaMH, JIeHCTBYIOIIIMUY,
OTKPHITBIMH 1 WMCIONIMMH HajJIeXalluid Iopuandeckuii craryc (He
aHHYJMPOBAHHBEIMHU, HE IPHOCTAHOBIEHHBIMH M HE IPOCPOUYCHHBIMH) HA
MOMEHT TOKYNKM 3aCTpaxoOBaHHOHM IOE3IKH, KOTOpble MMEIOT IIPaBO Ha

O3HAa4YaeT  BHE3AIIHOE,  HEMpPEeABHICHHOE,
HEOXHIaHHOE  (U3UUECKOe  COOBITHE  UIA
BBI3BAHHOE BHCIIHUMH, HACHJILCTBEHHBIMH H
HPOMCXOJAIIMMH BO BpEMS 3aCTPaXOBaHHOU

. If a tragedy occurs, the Insurer will assist in securing
travel arrangements for You.

5. Legal Referral Services:

. If You are arrested or are in danger of being arrested as
the result of any non-criminal action resulting from
responsibilities attributed to You, the Insurer will assist, if
required, to provide You with the name of an attorney who can
represent You in any necessary legal matters.

GENERAL KEY TERMS AND DEFINITIONS

Medical condition(s)

— An acute and unexpected health and psychological disorder
of the Insured, characterised by the occurrence of various
forms of dysfunctions of the body, which occurred during the
period of insurance cover, requiring urgent medical
intervention to prevent further damage to the health or threat
to the life of the Insured.

Accident means a sudden, unforeseen, uncontrollable and
unexpected physical event to the Insured Person caused by
external, violent and visible means occurring during a Covered
Trip.

Annual Aggregate Limit the maximum amount of benefit per
Cardholder available during the Policy Period.

Cardholder(s) means all individuals who have been issued an
Eligible Card, including secondary or additional cardholders
on the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Cardholder's Parents means the lawful and biological father
or mother of the Eligible Cardholder aged under eighty (80)
years of age. Parents must be visiting the Eligible Cardholder
in his/her Country of Permanent Residence or the country
where the card was issued.

Child or Children means the Eligible Cardholders’ son or
daughter, biological offspring, stepchildren and directly and
biologically related children born outside of marriage aged
above 6 months and under eighteen (18) years of age (or under
twenty three (23) years of age if a full time student), unmarried
and primarily dependent on the Insured Person for support.

Common Carrier means any land, water or air conveyance
operating under a valid license for conveyance of fare paying
passengers and which operates to fixed, established and
regular schedules and routes.

City of Permanent Residence means the city in which You
are residing.

Country of Permanent Residence means the country where
You are currently residing and hold a valid residency visa.

Covered Trip means an Insured Person’s land, sea or air travel
arrangements for a scheduled tour, round or one-way trip or
cruise pre-paid with the Eligible Card. Covered Trip will be
from the departure date to the return date as shown on the
ticket purchased with the Eligible Card subject to a maximum
of 180 days for round trip or 90 days for one-way Trip. This
includes planned and pre-paid domestic trips only beyond 100
kilometers from Your City of Permanent Residence.

Domestic Helper means a full-time worker with a valid work
permit and sponsored by the Cardholder or Cardholders spouse
under a written contract of domestic services.

Eligible Card means the Mastercard World Elite Cardholders’
cards issued within the Territory.

Eligible Cardholders means those Cardholders aged between
18 years and 69 years with Eligible Cards that are valid, open
and in good standing (not cancelled, suspended or delinquent)
at the time of purchase of Covered Trip who shall be entitled
to receive payment or such other benefit as is provided for in



http://www.nolo.com/definition.cfm/term/7C324D42-B642-4B3B-96E1EA7F083F8C67
http://www.nolo.com/definition.cfm/term/7C324D42-B642-4B3B-96E1EA7F083F8C67

MOTyYeHUE OIJIaThl WM TAaKOW JpPYro BBIILIATBEI, KaK IPETyCMOTPEHO
HacTosuM JloroBopom.

IKcueneHT/ppaHIIN3a/Iepuo] HUCK/IIYEHHS O3HA4aeT CyMMY pPacXolOB
WIA KOJNWYECTBO ITHEH IO KaKJOMYy CTPAaxOBOMY CIIy4aro, IMOJUICKAIIUX
omrate Bamu 110 Toro, kak BBIIIATH 1O J[OrOBOPY CTaHYT ITOUICKAIIAMH
orare.

Cembsl 03HayaeT cymnpyra (cynpyry) u e 6omnee 3-X geTei.

BoubHUIa 03HaYaeT MECTO, KOTOPOE:

1. HMeeT eCTBYIOLIYIO JIMIIEH3UIO (eciu TpeOdyeTcs Mo 3aKOHY);

2.  JeWCTBYeT B OCHOBHOM JUIS YXOJa ¥ JIeYCHHUS OONBHBIX WM PaHEHBIX;
3. HMeeT IUTAT U3 OJHOTO WM HECKOJBKHX BpadeH, TOCTYIHBIX B 000
BpeMS;

4. obecrieunBaeT 24-4acoBOil yXOn M HMEET, IO KpaiiHel Mepe, OnHY
JIeKYPHYIO PO ECCHOHANBHYIO MEICECTPY B JII000E BpeMms;

5. opraHusyeT AMarHOCTUYECKHE M XUPYPTUUECKHE YUPEeKICHHS MO0 Ha

TEPPUTOPHH, THOO0 B TOMEUICHHSIX, UMEIOIIUXCS B PACIIOPsKeHHN BOIbHUILIBI,
0o Ha 3apaHee OTOBOPEHHOI OCHOBE; a TAKKE

6. HE SBJIAETCS, KpOME KakK CIIydYailHBIM 00pa3oM, KIMHHKOM, TOMOM
MpeCTapenbiX, JOMOM OT/bIXa M CAHATOPHEM JUIS BBI3JOPABIMBAIOIIAX
MPECTapeNbIX, WIH yUpekKICHUEM, QYHKIMOHUPYIOMMM KaK IIEHTP JICUCHHUS
HApPKO3aBHCUMOCTH U/WIJIN aJKOTOJIA3Ma.

TpaBMa 03HAYaeT TEJIECHOE MOBPEXKICHHE, BBI3BAHHOE HCKIIOYHTEIBHO U
HEMOCPEACTBEHHO  HACHJIBCTBEHHBIMH,  CIyYaflHBIMH, BHEIIHHMH U
BUIUMBIMHU CPEICTBAMH, BO3HHUKAIOIIEEe HEMOCPESICTBEHHO U HE3aBUCHMO OT
BCEX JPYTUX NPUYHH BO BpeMs 3aCTPaXOBaHHOU MOE3IKH BO BPEMs CpOKa
JiercTBUst HacTosuero JJorosopa.

3acTpaxoBaHHoe JinI0 o3HauyaeT COOTBETCTBYIOIIUI BiIaAENeIl KapThI, WU
JIpyroe JIMI0, UMEIOIIee MPaBO Ha y4acTHE B MPOrpaMME B COOTBETCTBHHU C

pasmenom «Ha Kkoro pacmpocTpaHseTcsi CTpaxoBaHHE» B JTaHHOM
PYKOBOJICTBE.

CTpaxoBble cJIy4aH O3HadaeT IPOMCIIECTBHE, yKa3aHHOe B Ilepeune
CTPaxOBBIX  BBIIUIAT KAK  OOCTOSITENBCTBO,  BCIEACTBHE  KOTOPOTO

MIPEIOCTABIAETCS CTPAXOBOE MOKPBITHE M KOTOPOE MMEET MECTO BO BpeMs
3actpaxoBaHHOH mnoe3qku. K cTpaxoBbIM ciiyyasiM OTHOCSTCSI T€, KOTOPBIE
MIPOM3O0LIIM BO BPEMS TEPPOPUCTUIECKHUX aKTOB.

CrpaxoBmmku/mbl/Hac AO CrpaxoBas Kommanus «Xambik.

JMHUTEHT O3Ha4YaeT OaHK WM (DUHAHCOBOE yupexIcHue (WM MoJ00HOe
IOPUIMYECKOE  JIMIO), KOTOpOE  JOMyHICHO W/WIA  YIOJHOMOYEHO
Kopropanueii Mastercard ynpaBisTh KapTOYHOH MPOTPaMMOl KOPIIOpamuu
Mastercard Ha TeppuUTOpUHU U y4acCTBYET B MPEAJIOKECHUH 110 CTPAXOBAHHIO
nyTewmecTBUl 111 Branenbues kapT.

Kopnopauus Mastercard osuauaer xopmoparmst Mastercard Asia/Pacific
Pte. Ltd, yupexxaeHHas B COOTBETCTBHM C 3aKOHojarenbcTBoM CuHramypa,
3apeructpupoBanHas 1o azapecy: 3 Fraser Street, Duo Tower, Cunramyp,
189352.

Heo6xomumo ¢ MeAMIMHCKOH TOYKH 3peHHs] O3HAYaeT MEAUIMHCKUE
YCIIyTH WX MaTepHalbl, KOTOPEIE:

a. HEOOXOMWUMBI Uil  JWArHOCTHKW, JICYEHHS WM yXoJa IO
3aCTPaXOBAaHHOMY HECYACTHOMY CIIy4ard B COOTBETCTBHH C TPHUMEHHMOI
CTPaxoBOH BBIILIATOM;

b. COOTBETCTBYET OOILENPHHATHIM CTaHAAPTAM MEAMIMHCKON MPaKTHUKHU;
a TaKoKe

C. Ha3zHayaloTcss BpayoM U BBIMOIHAIOTCS MO/ €ro HaOII0IEHUEM HITH T10
€ro yKa3zaHHIO.

JIMMHT CTPaxoBOro0 TOKPBITHS O03HAaYaeT MAaKCUMAIbHYIO CYMMY,
HO/UIeKAIYI0 BBIILIATE MO JIO00MY OTHeabHOMY ITOKPBITHIO Ha OIHOTO
Brnanensia kaptel B Teuenue Cpoka neiictsus JJorosopa.

Bpau o3HayaeT JOKTOP MEITUIMHBI HIIH BPa4-0CTEONAT, UMEIONIHI JTHIICH3HIO
Ha OKa3aHUE MEAUIIMHCKUX YCIIYT WK POBEICHUE XUPYPIHIECKUX OTIePALIUit
B COOTBETCTBUH C 3aKOHOJATEIILCTBOM CTPAHBI, B KOTOPOH MPEIOCTABIISIOTCS
Takue NpoecCHOHANBHbIE YCIYTH, OJHAKO TaKOE OIpe/IeNICHHe HUCKIIoYaeT
XHMPONPAKTHKOB, (U3HOTEPANIEBTOB, FOMEOIIATOB M HATYPOIATOB.

JloroBop oO3HayaeT JOroBOp CTPaxOBaHMA U JIIOOBIE IIpUiIaracMble
MHI0CCaMEHTBI MITH JIOTIONHEHHMS, BbIJaHHBIE Kopriopanuu Mastercard.
[epuon xorosopa: c 01 ampens 2023 r. o 31 mapta 2024 r.

Panee cymecTBoBaBIee 3a00JeBaHHe O3HAYAeT COCTOSIHUE, IIPU KOTOPOM
MEJMIUHCKas. TTOMOIIb, JICYEHHE MM COBET OBUIM PEKOMCHIOBAHBI WIIU
noixydeHsl OoT Bpada mmm KoTopoe BIEpBBIE IPOSBHIOCH WIN OBLIO
npuoOpeTeHo B TeueHWe Imepuona a0 12 mecsleB, NPEeALIECTBYIOIINUX
3acTpaxoBaHHOW MOE3MKeE.

BoJse3np o3Havyaer 3abosieBaHMe WM 00Jie3Hb J1IOOOro  Xapakrepa,

this Policy.

Excess/Deductible/Elimination Period means the amount of
expenses or the number of days of each and every Loss payable
by You before the Policy benefits become payable.

Family means the Spouse and up to 3 Children.

Hospital means a place that:

1. holds a valid license (if required by law);

2. operates primarily for the care and treatment of Sick or
injured persons;

3. has a staff of one or more Physicians available at all
times;

4.  provides 24-hour nursing service and has at least one
registered professional nurse on duty at all times;

5. has organized diagnostic and surgical facilities, either on
premises or in facilities available to the Hospital or a pre-
arranged basis; and

6. is not, except incidentally, a clinic, nursing home, rest
home, or convalescent home for the aged, or a facility operated
as a drug and/or alcohol treatment center.

Injury means a bodily injury caused solely and directly by
violent, accidental, external and visible means resulting
directly and independently of all other causes occurring during
a Covered Trip while this Policy is in effect.

Insured Person(s) means an Eligible Cardholder or other
eligible person(s) who are defined as being eligible under each
program’s “Who is Covered” provision in this guide.

Insured Events means an occurrence which is outlined in the
Benefits as a circumstance for which coverage is provided that
takes place during a Covered Trip. Insured Events include
those that occur during acts of Terrorism.

Insurer/We/Us means Halyk Insurance Company JSC.
Issuer means a Bank or financial institution (or like entity) that
is admitted and/or authorized by Mastercard to operate a
Mastercard card program in the Territory and is participating
in the Travel Insurance offering to Cardholders.

Mastercard means Mastercard Asia/ Pacific Pte. Ltd, a
corporation organized under the laws of Singapore, with its
offices at 3 Fraser Street, Duo Tower, Singapore, 189352.

Medically Necessary medical services or supplies which:

a. are essential for diagnosis, treatment or care of the
covered loss under the applicable benefit for which it is
prescribed or performed;

b.  meets generally accepted standards of medical practice;
and

C. is ordered by a Physician and performed under his or her
care, supervision or order.

Per Cover Limit means the maximum amount payable under
any single Cover per Cardholder during the Policy Period.

Physician means a doctor of medicine or a doctor of
osteopathy licensed to render medical services or perform
surgery in accordance with the laws of the country where such
professional services are performed, however, such definition
will exclude chiropractors, physiotherapists, homeopaths and
naturopaths.

Policy means a contract of insurance and any attached
endorsements or riders issued to Mastercard.

Policy Period means from 15t April 2023 to 31% March 2024.
Pre-existing Medical Condition means a condition for which
medical care, treatment, or advice was recommended by or
received from a Physician or which first manifested or was
contracted within a period up to 12 months preceding the
Covered Trip.

Sickness means illness or disease of any kind contracted




BO3HHKILYIO W/MJIM HAYaBIIYIOCS BO BpeMs 3aCTPaxOBaHHOM ITOE3/IKH.
Cynpyr o3Ha4aeT COCTOSIIME B 3aKOHHOM Opake MyX WIH JKEeHa
CootBeTcTBYIOIIX Briamensues xapT B Bo3pacte oT BocemHaanaru (18) mo
IIECTUIECSATH AEBITH (69) JIeT.

Teppurtopust o3nauaer Kazaxcras.

TeppopucTHueckHii aKT 03Ha4aeT NMPUMEHEHHE WM YIpo3y NPHUMEHEHUS
CHJIBI MM HACHIHUS B OTHOIIEHMH JIMIA MM UMYIIECTBA, I COBEPILCHUE
JIEUCTBUS, OMTACHOTO AT ’KU3HU YelIOBEKa I UMYILECTBA, MIIU COBEpIICHNE
JEHCTBUS, KOTOpOE BMEIIMBAaeTCsI B  pabOTy  JIEKTPOHHOH — HIIH
KOMMYHHKAIIHOHHOM CHCTEMBI WJIM HapymiaeT ee paboTy, NMpeANpUHSATOE
JIOOBIM JIMIIOM WIIM TPYTIOH, HE3aBUCUMO OT TOTO, ACHCTBYIOT JH OHU OT

WMEHH WIM B KAaKOW-THOO CBSI3U C  KaKOW-THOO0 opraHmauI/Ieﬁ,
MPpaBUTEILCTBOM, BJIACTHIO WIN BOOPYKECHHBIMU CUJIaMH, KOI'Zla pE€3yJIbTaTOM
SABJICTCA 3alyruBaHue, TMPUHYXICHNUE I MPUYNHEHUEC Bpe€aa

MPaBUTENBCTBY, TPAKAAHCKOMY HACENCHUIO WM TI000H €ro uacTH, WIN
paspylieHue 000l 9acTH SKOHOMUKH. Teppopu3M Takxke BKIIOYAeT Jr000e
JIeUCTBUE, KOTOPOE MOATBEPKACHO MM MPU3HAHO TEPPOPUCTUUECKUM AKTOM
MIPABHUTEIHCTBOM CTPAHBI, TJI€ 3TO COOBITHE ITPOHU3O0ILIO.

Boiina o3nHauaer mo0Oyi0 OOBSBIECHHYIO WM HEOOBSBICHHYIO BOWHY WIIH
mo0yI0 BOEHHYIO JEATEIbHOCTh, BKIIOYas INPUMEHEHHE BOEHHOH CHIIBI
JMOOBIM  CYBEpEHHBIM TOCYJapCTBOM JUI JOCTIDKEHHS JKOHOMHYECKUX,
reorpaUIecKuX,  HAOUOHAIUCTUYECKUX,  ITOJUTHYECKHX,  PAaCOBBIX,
PEIHUTHO3HBIX MM UHBIX HETeH.

CTPAXOBAHUE NYTEHECTBYIOIIUX OT HECYACTHBIX
CJIYYAEB C YYACTHEM OBIIECTBEHHOI'O NEPEBO3YHUKA
Brmanensupt  kapr World Elite  Mastercard Moryr BOCHOJIB30BaThCS
KOMIUIEKCHBIM ~ CTPaxOBaHHEM OT HECUacTHBIX CIIydaeB BO BpeMs
Iy TEeLIeCTBU, peaaraeMbIM Koprioparueit Mastercard.

1. Onpenenenust HECYACTHOTO CJIy4asi BO BpeMsl MyTelIecTBHIi:
Buemnee Bo3jeiicTBMe M HCYe3HOBEHHME O3HAYaeT, 4YTO  €CIH
3acTpaxoBaHHOE JIMIO TIOHEceT ymiepd B pe3yiabpTaTe HEU30EKHOTO
BO3JICHCTBUS CTHXHMHU B pe3yibTaTe 3acTpaxoBaHHOro HecuacTHoro cimydas,
OH OyJIeT TOKPBIT, KaK eCJIM OBl OH BO3HUK B pe3ynbrare TpaBmsl. Ecian Teno
3acTpaxoBaHHOTO JHMIa HE OOHApyXXEHO B TEUCHHWE OJHOTO Toja IOoCIe
BBIHY)KJICHHOHW TOCaJKH, IOCaJKH HA MeJb, 3aTOIUICHWS WM aBapuH
TPaHCIOPTHOTO CPE/CTBA, B KOTOPOM 3acTpaxOBaHHOE JIMIIO HaXOIMIIOCH B
KauecTBE MMacCaXXMpa, CYNTALTCS, YTO 3aCTPaXOBaHHOE JIUIO ITOTHOJIO.
KoHne4HocTh 03HauaeT BCIO PyKy HIIH BCIO HOTY.

oTtepn

a. PYKHU MM HOTH O3HA4aeT (paKTHIECKOe OTCEUCHHUE BILIOTH 0 3aIlSICThS
WU TOJICHOCTOITHOTO CyCTaBa MIIN BEIIIIE;

b. Ijla3a O3HavyaeT MOJHYI0 ¥ HeOOpaTUMYIO MOTEPIO 3peHNS;

c. OOJIBILIOTO M yKa3aTENbHOTO MabIIEB O3Ha4YaeT (pakTHYECKHH pa3phIB
BIUIOTh 10 CyCTaBa WJIM HaJ CYCTaBOM, KOTOPBIH IEPEXOJUT B PYKy Ha
NaJiOHH;

d.  peun WM ciyxa 0O3Ha4aeT MOJHYIO U HEOOPATUMYIO MOTEPIO PeUH MIIN
ciryxa Ha 00a yxa.

UYiteHbl TeJ1a ONIPEAEIAIOTCS KaK OJJHA PyKa; OHA HOTa; 3peHHUEe Ha OJWH TJ1a3;
pedb; WM CIIyX Ha 00a yxa.

OcHoBHasi cTpaxoBasi BBIIIATA O03HAYaeT MaKCHMAJbHYI0 CyMMY,
HO/IeKAIIYIO yIUIaTe 3a: THOeNb B pe3yJibTaTe HecuUacTHOro ciydvas; 1Ba (2)
WK OoJiee YWICHOB TeJa.

2. Ko 3acTpaxoBaHn

Bramemen kapthl, ero/ee cympyr(a), neTH, poauTenu Bramenbiia KapTel U
TIOMOIIIHHK IT0 JIOMY, HE3aBUCHMO OT TOTO, Iy TEIIECTBYIOT JI OHU BMECTE MIIH
TI0 OT/AEITBHOCTH.

3. Uto0bI NOTyYHTH NOKPHITHE

HOKprTI/Ie NpeaoCTaBIACTCA aBTOMATUYCCKH, Koraga BCA CTOMMOCTH
HacCa)XUpcKoro Tapuda OOIIECTBEHHOro MepeBO3UMKa crucaHa ¢ Baiei
kaptbl World Elite Mastercard n/uin nproGperena 3a 6aiuibl, 3apaboTaHHbIE
B paMKax OOHYCHOI IPOTrpaMMBl, CBsI3aHHO# ¢ Bareii kapToii (T. e. 6anibl 3a
MOE3/IKY).

4. Onucanue CTPaxoBOro NOKPLITUS

> Cmpaxosanue om HeCUACMHBIX CTIYUAE8 60 GPEeMs NymMeuecmeus ¢
yuacmuem 06w ecneeHH020 Nepeeo3uUKa

[IpenocraBnsiercs CTpaxoBaHME BO BpeMs IIyTELIECTBUH Ha pelcax
OOILECTBEHHOTO MEPEBO3UNKA OT CIy4yalHOH CMepTH, yBeubsl (BKIIOUAs
MOTEPIO 3pEHHs, pPeYd U CIyXa) BO BpeMs IyTELIECTBUS Ha pelcax
0OIIECTBEHHOTO IIE€PEeBO3YNKa, €CIIM OMIEeTHl MPHOOPETaloTCsS ¢ MOMOIIBI0
Bameii kapThl.

and/or commencing during a Covered Trip.

Spouse means the Eligible Cardholders’ legally married
husband or wife between the ages of eighteen (18) years and
sixty-nine (69) years.

Territory means Kazakhstan.

Terrorist Act means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic or communication
system, undertaken by any person or group, whether or not
acting on behalf of or in any connection with any organization,
government, power, authority or military force, when the
effect is to intimidate, coerce or harm a government, the
civilian population or any segment thereof, or to disrupt any
segment of the economy. Terrorism shall also include any act
which is verified or recognized as an act of terrorism by the
government where the event occurs.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

TRAVEL ACCIDENT COMMON CARRIER &
INSURED JOURNEY INSURANCE

World Elite Mastercard cardholders can benefit from
comprehensive travel accident insurance coverage offered
through Mastercard.

1. Definitions Travel Accident:

Exposure and Disappearance means if an Insured Person
suffers a Loss resulting from being unavoidably exposed to the
elements due to a covered Accident, it will be covered as if
resulting from an Injury. If the body of an Insured Person has
not been found within one year after the forced landing,
stranding, sinking or wrecking of a conveyance in which the
Insured Person was a passenger, then it shall be deemed the
Insured Person has suffered loss of Life.

Limb means entire arm or entire leg.

Loss means for

a. hand or foot means actual severance through or above
the wrist or ankle joints;

b.  eye means entire and irrecoverable loss of sight;

c.  thumb and index finger means actual severance through
or above the joint that meets the hand at the palm;

d.  speech or hearing means entire and irrecoverable loss of
speech or hearing of both ears.

Member is defined as one hand; one foot; sight of one eye;
speech; or hearing in both ears.

Principal Benefit means the maximum amount payable for:
accidental loss of Life; two (2) or more Members.

2. Who Is Covered

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

3. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
World Elite Mastercard and/or has been acquired with points
earned by a rewards program associated with Your card (i.e.
mileage points for travel).

4. Coverage Description
> Travel Accident Common Carrier

Provides Common Carrier Travel Accident Insurance
coverage against Accidental Death, Dismemberment
(including loss of sight, speech & hearing) while travelling on
a Common Carrier if tickets are purchased with Your card.




. MakcuManbHasi OCHOBHasl BBINJIATA, MPEAOCTaBIsAEeMas B OTHOLIEHHU
3aCTPaxOBaHHBIX IMOE3M0K Ha peiicax OOIIECTBEHHOTO MePEeBO3YHKa,
cocrapnser He 6osee 500 000 mommapos CLLA Ha uyenoBeka (TOATMMUTHI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINISH, AeTel U MOMOIIHHUKA M0 XO3SHCTBY
Bragensiia xapTer; 6osee moapoOHyIo nHdopMaImio cM. B pasnene «KpaTkoe
OINMCaHHWEe CTPAaXOBOTO MOKPBHITHS» BHINIE) B OTHOIICHHH MEXITYHAPOJHBIX
peticoB.

. MakcuManibHasi OCHOBHasI BBIIIIATA, NPERoCTaBisieMas B OTHOIICHUH
3acTpaxoBaHHBIX MOE30K Ha peiicax OOIIECTBEHHOTO II€PEBO3YHKA,
coctaBisier He Gomee 100 000 nmommapos CIIIA Ha dyenoBeka (TIOUTUMHTEHI
MPUMEHAIOTCSA B OTHOLLEHUM POJUTENEH, 1€TeN U MOMOILHUKA 10 XO3HCTBY
Brnanensia xaptsr; 6onee noapoOHyro HHGOpMAIHIo cM. B paszaene «Kpatkoe
OIUCaHNE CTPAXOBOTO MOKPBITHSD) BBIIIE) B OTHOIMIEHUH MECTHBIX PECOB BHE
BAILIETO TOPO/IA MOCTOSIHHOTO MPOKUBAHUS.

. [IytemecTBue HauMHAETCSl C IMOCAJKH 3acTPaXOBAaHHOTO JIMNA Ha
TPaHCHOPT OOIIECTBEHHOTO MEPEBO3YMKA C LIENbIO OTIPABICHHUS B TaKoe
MyTELIeCTBUE U MPOJOJKAETCS IO MOMEHTa, KOorja 3acTpaxOBaHHOE JIHLO
CXOJIUT C TPAHCIIOPTa OOIIECTBEHHOTO NEPEBO3YHKA.

Iepeyensb norepn

. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to USD 500,000 per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), for international flights.

. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to USD 100,000 per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), for domestic flights outside of Your
City of Permanent Residence.

. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights
(departs) from the Common Carrier.

Schedule of Losses

Cmpaxoseanue om HeCUACHMHBIX CTIYUAEE 60 6PEMA NYMEULeCMEUs
IIpenocraBnsiercss CTpaXxOBaHHE OT HECYACTHBIX CIIy4aeB BO BpeMs
MyTEIIECTBUsS MOCIE TOro, Kak BBl COMIETe C TpaHCIopra OOLIero
MIOJTG30BaHMs B ITyHKTE HAa3HAYCHMs MMOE3AKU (KaK YKa3aHO B ITACCAKUPCKOM
owiere), OT CIlydallHOW CMEpTH, yBeubsl (BKIIOYAs IOTEPIO 3PEHHUS, PeUH U
ciyxa), 24 yaca B CyTKH 110 BCEMY MUPY.

OT0 mNOKpHITHE MpPEIHA3HAYCHO B KadeCTBE JOMOJHHUTENBHOTO, a He
IyONMpPYIOMIEro CTPaXOBOTO MOKPHITHSI OT HECUACTHBIX CIydaeB BO BpeMs
My TEIIECTBUS HA TPAHCIIOPTE OOIIEro MOIB30BaHMUS, YKa3aHHOTO BBIIIIE.

. MakcuManbHass ~ OCHOBHAs ~ BblIUIaTa [0 3aCTPaXxOBAaHHOMY
myTemecTBrio coctapisier He 6onee 150 000 mommrapoB CLIA Ha demoBeka
(TIOATTMMUTBI TPUMEHSIOTCS B OTHOIICHHH POJUTENIEH, IeTell U TOMpabOTHHUIIL
Bunanensia xapthl; 0osee moapoOHyro nHGopManuio cM. B pasneine «Kparkoe
ONMCaHHWEe CTPAXOBOTO MOKPBHITHS» BBINIE) B OTHOIICHHH MEXKIYHAPOJHBIX
percoB.

. MakcuManpHasi ~ OCHOBHash — BBIIUIATa 110 3aCTPaXxOBaHHOMY
MyTeulecTBuio cocraBisier He Gonee 75 000 nomtapos CIIA Ha yenoBeka
(TOUTMMUTBL  TIPUMEHSIOTCST B OTHOLICHHH  pOJWTENeH, JHeTed W
JnoMpaboTHUIE! Brnanenbia kapTel; 6onee moapoOHYr0 MHOOPMAIMIO CM. B
pazznene «KpaTkoe ONMCaHHE CTPAaXOBOTO MOKPBITHS» BBIIIC) B OTHOLICHHH
MECTHBIX MOE3/I0K BHE Balllel CTPAaHbI IIOCTOSIHHOTO MECTa JKUTEIbCTBA.

. IMokpeiTHe 3acTpaxOBaHHOTO ITyTEHIECTBHS HAYMHAETCS, KOraa BEr
BBIXOJUTE U3 TPAHCIOPTA OOIIETo IOJIb30BaHUs BO BpeMs 3aCTpaXxOBaHHOTO
MyTEIIECTBUs, W 3aKaHYMBAeTCs, KOrga Bl cajuTech Ha TPaHCIOPT
0O0IIECTBEHHOTO TOJIb30BAHMS BO BpeMsl 3aCTPaXxOBAHHOTO ITyTEIIECTBUS, B
3aBUCHMOCTH OT TOTO, YTO MPOU3OUIET paHbLIe.

. [MytemecTBue HauMHAETCS C IOCAJKH 3acTPaXxOBAaHHOTO JIMIA Ha
TPAHCIIOPT OOIIECTBEHHOIO MOJIb30BAaHUS C LIENbI0 OTIPABICHHUS B TaKOE
MyTEIIECTBHE U IPOAOIDKACTCS O MOMEHTA BBICA/IKU 3aCTPaxOBaHHOTO JIHMIA
U3 TPaHCIOpPTa OOLIECTBEHHOTO TTOJIb30BAHUS.

IlepeyeHb norepb

3a notepio: IIpoueHT OT OCHOBHOIH
CTPaX0BOii BBIIJIATHI:

- JKU3HH 100%

- IBYX YJICHOB Tela 100%

- OJIHOTO 4JICHA Tena 50%

- 6OJIBILIOTO U YKa3aTeIbHOTO MalbLEB

OJTHOM pyKH 25%

3a norepio: IIpoueHT 0T OCHOBHOII CTPaX0BOii For Loss of: Percentage of the
BBIILIATDI: Principal Benefit:

- KU3HU 100% Life 100%

- IByX YICHOB Tela 100% Two Members 100%

- OJIHOTO YJICHA TeNa 50% One Member 50%

- GoJpIIOTO U Thumb and Index Finger of Same

YKa3aTeJIbHOTO MaJIbIeB 25% Hand 25%

OJIHOH pYKHU

»  Travel Accident Insured Journey

Provides Insured Journey Travel Accident Insurance
coverage after You disembark from the Common Carrier at
the destination of the trip (as designated on the passenger
ticket), against Accidental Death, Dismemberment (including
loss of sight, speech & hearing), 24 hours/day worldwide.

This coverage is meant to complement and not duplicate the
Common Carrier Travel Accident Insurance coverage
provided above.

. The maximum Principal Benefit for Insured Journey is
up to USD 150,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for international trips.

. The maximum Principal Benefit for Insured Journey is
up to USD 75,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for domestic trips outside of Your City of Permanent
Residence.

. The coverage of an Insured Journey begins when You
alight from (leave) a Common Carrier while on a Covered Trip
and ends when You board a Common Carrier on a Covered
Trip, whichever occurs sooner.

. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights
(departs) from the Common Carrier.

Schedule of Losses

For Loss of: Percentage of the
Principal Benefit:

Life 100%

Two Members 100%

One Member 50%

Thumb and Index Finger of Same

Hand 25%




5. YcioBusi /orpaHuYeHus] NOKPBITHSA

. [ToxpriBaeMblii Y OBITOK JOJKEH HACTYIHUTH B TeUeHUe 365 nHel co qHA
HecuacTtHoro ciyuas;
. B cnyuae, ecin y Bac ecTh HeCKOJBKO YOBITKOB H3-332 OJHOTO M TOTO

xe HecuactHoro cimydvas, OyzneT BbIIUTa4eH TOJNIBKO oAuH (1) caMblil KpyIHbIH
IUIATeK;

. CrtpaxoBoe
HCYE3HOBEHHUE;

o BxutouatoTesi yOBITKHM, BBI3BaHHbBIC WJIM BO3HHKIIME B pe3yJbTaTe
TEPPOPUCTHYECKUX aKTOB (OIPEENCHHbIC B HACTOsIIEM PykoBOACTBe);

. [ocae noctmxenus mumuta B 500 000 momwtapoB CLIA Ha uyenoBeka
(IONIMMHUTBI TIPUMEHSIOTCSI B OTHOLICHUH POAUTEINICH, AETEH 1 IOMOIIHHUKA
1o noMy Bnanensua xaptsl, 6onee moapoOHy0 HHPOPMALHUIO CM. B pasJeie
«KpaTkoe onucaHue cTpaxoBOro IIOKPHITHS» BBILIE), JaNbHEHIIas omiara 3a
CTpaxOBaHHE OT HECUACTHHIX CIy4aeB M 3acTPaXOBAaHHBIX IIOE3JJ0K He
TIPON3BOJUTCS.

HOKPBITUE ~ PAcHpOCTpaHseTCs Ha BO3JICHCTBHE U

6. Uro HE noxpbiBaeTcsi CTPaXOBaHHEM OT HECYACTHBIX CJIy4YaeB BO
Bpemst myTemecTBHsl — [IoMHMO 00IIMX MCKJIIOYeHHI

He mokpeBaroTcsi cTpaxoBaHMEM JIIOOBIE HECYACTHBIE CIIydan CO
CMEepTENbHBIM MM HECMEPTEIBHBIM HCX0/I0M, BBI3BAHHBIC MIIH BO3HHKIINE B
pe3ynpTaTe yOBITKOB, BBI3BAHHBIX NPSIMO WM KOCBEHHO, NOJHOCTBIO WM
YaCTUYHO MEAUIMHCKUM MM XUPYPIHYECKUM JIEYEHUEM, 32 UCKIIOYECHUEM
ClIy4aeB, KOTJla 3T0 MOKET OBbITh HEOOXOJUMO UCKIIIOUUTENIBHO B PE3yJIbTATe
TPaBMBI.

MEJULWHCKUE BBIIIJIATHI JJIA IYTEHIECTBYIOIIUX

M5! BBIIITa9BaeM OOBIYHBIE KOMIIEHCAIIMH 3a 3aCTPaXOBaHHBIE MEAUIIMHCKUE
pacxonsl, HE CBS3aHHBIE C paHee CyYIIECTBOBABIIMM 3a00JEBaHHUEM,
IIEPEHECEHHBIM BaMU BO BpeMs IIOC3IKU 3a IPEIeibl CTPaHbl BallEro
IIOCTOSIHHOT'O IIPOKUBAHU.

1. Ha xoro pacnpocrpaHnsieTcsi CTpaxoBaHHe
CootsercTByronmid Bnagenen kapTel, ero/ee cynpyr(a), IETH, POIUTEIH
Bragenbiia KapThl M MOMOIIHHK IO JOMY, HE3aBHCHMO OT TOTO,

MyTENIeCTBYIOT JHM OHH BMECTE€ WJIM MO OTJACIBHOCTH BO BpeMs
3acTpaxoOBaHHOM MOE3/KH.

2. YTo0bI NOJIYYUTH NOKPLITHE

[loxpeiTHE mpeaocTaBiseTCs aBTOMATHYECKH, €CIM BCSI  CTOMMOCTh

naccaxxupckoro Omiera Obila cnmcaHa ¢ Bamiell cooTBeTcTBYrOmIEH KapThl
World Elite Mastercard; win Obiia mproOpeTeHa € MOMOLIBIO OOHYCOB,
3apabOTaHHBIX B paMKaX IMPOTpaMMBl BO3HATPaXCHUH, CBI3aHHOH ¢ Bameit
KapToii (Hampumep, OOHYCHBIE MUJIH [UTS Iy TEIIECTBYOLINX ).

3. OcHOBHBIE XapAKTePUCTHKHU

. IMoe3akn MOKPHIBAIOTCS CTPAXOBAaHHUEM B LEJISIX My TEMIECTBHUH MO BCEMY
MHpY.

. [okpeITHE TIpEAOCTABIACTCS HA CIy4ail SKCTPEHHOH CHUTYallud H/WIH
BHE3AMHOTO 3a00IeBaHUS.

. INokpeITHE MEIUIMHCKUX PAacXOAOB HE BBHINIE MAKCHMaIbHOW CYMMEI
BeruIatel B pasmepe 500 000 mommapos CIIA nHa uenmoBeka (TIOTHMHTHI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINICH, IeTel U MOMOIIHUKOB TI0 XO3SIHCTBY
Bragensia xapTer; 6oee moapobHyio nH(GopMaImio cM. B pasjene «Kpatkoe
ONKMCAHUE CTPAXOBOTO MOKPHITHS» BBIIIE).

. Her orpanmuennii o KOJINYECTBY MOE3I0K.

. [okpeITHE TIpemocTaBnseTcss Kak Al MOE3KH B OJHY CTOPOHY, TaK U
JUTS TIOE3KH TyJa U 0OpaTHo.

. BrimodaroTcst  MOKphIBaeMble  YOBITKH, BO3HHKIIMNE B pPE3yJbTare

TEPPOPUCTUICCKUX AKTOB.

MEJUIIUHCKHUE PACXOJbI

Ecnmu BBl MOJTy4YHIM TPaBMy WM 3a00JNelM M HYXXTAeTeCh B MEAUIMHCKON
MOMOIIM, HaxXxo[siCh 3a TMpelesiaMd  CTPaHbl  BAlllero  IOCTOSHHOTO
OPOKUBAHUS, TO  MpPEAyCMOTpeHa  KOMIIGHCAIlUsi  3acTpaxOBaHHBIX
MEIUIMHCKUX PAacX0A0B. DTO MOKPHITHE MpeaycMaTpUBAET MaKCHUMAJIbHYIO
cTpaxoByto Beliiaty He Ooiee 500 000 mommrapoB CIIIA Ha denoBeka
(IO ITTMMUTHI TPUMEHSIFOTCSL B OTHOIICHHU POJIUTENICH, IETEH 1 MOMOIIHUKOB
mo xo3sicTBy Bnanenbiia kapThl; Ooliee MOIpoOHYH0 HH(GOPMALUIO CM. B
pasznene «Kparkoe omrcaHue CTpaxoBOTO MOKPHITHS) BBILIE).

5. Coverage Conditions/Limitations

. A covered Loss must occur within 365 days of the date
of the Accident;

. In the event that You have multiple Losses due to the
same Accident, only one (1) payment, the largest, will be paid;
. Coverage extends to Exposure and Disappearance;

. Loss caused by or resulting from Acts of Terrorism
(defined herein) are included;

. Once the limit of 500,000 USD is reached per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), no further payment is made for the
Travel Accident & Insured Journey insurance.

6. What is NOT Covered by Travel Accident — In addition
to General Exclusions

Does not cover any loss, fatal or non-fatal, caused by or
resulting from loss caused directly or indirectly, wholly or
partly by medical or surgical treatment except as may be
necessary solely as a result of Injury.

TRAVEL MEDICAL BENEFITS

We will pay the usual charges for Covered medical Expenses,
not due to a Pre-Existing Medical Condition, sustained by You
while travelling outside of Your Country of Permanent
Residence.

1. Who is Covered

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately on the Covered Trip.

2. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
eligible World Elite Mastercard card; or has been acquired
with points earned by a rewards program associated with Your
card (i.e. mileage points for travel).

3. Key Features

. Trips are covered for travel worldwide.

. Coverage is provided for Injury or Sickness, even if it is
not an emergency.

. Medical Expense coverage up to a maximum benefit
amount of USD 500,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper, please
refer to the above SUMMARY OF COVER for more details).
. No limitation on the number of trips.

. Coverage is provided for both, one-way or round trip
travel.

. Covered losses caused by or resulting from Acts of
Terrorism are included.

MEDICAL EXPENSES

If You suffer an Injury or Iliness and need medical attention
while outside of Your Country of Permanent Residence,
benefits are provided for Covered Medical Expenses. This
coverage provides a maximum benefit up to USD 500,000 per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details).




1. IToxpbIBaeMble MeTHIMHCKHE PACXO/bI BKJIIOYAKOT:

a.  Yciyru Bpaua, BKIIIOYast AUArHOCTHUKY, JI€UEHHUE U XHPYPIHIO;

b.  pacxoms, B3uMaembie BonbauIEiT 32 IPOKUBAHKE U TIUTAHKE, YXOJ 32
OOJIEHBIMH U JIPyTHE YCIIyTH, BKITIOYas IUIATy 3a PO eCCHOHAIBHEIE YCIIYTH,
3a UCKITIOYEHNEM JINUHBIX YCIYT HEMEANIIMHCKOTO XapakTepa, Py YCIOBHH,
OJTHAKO, YTO PAcXOAbl HE MPEBBIIAIOT CPEIHIOI0 CTOMMOCTh BONBHUIE! 3a
MOJTYOT/AEBHYIO TTAJIaTy U MTAaHCHOHHOE pa3MelIeHHe;

C. AnHecreTukd (B TOM  4YHCIE€ MPUMEHEHHE), PEHTTCHOBCKHE
UCCIICIOBAHUS U JICUCHHE, Ta00PaTOPHbIC aHAIU3bI, UCIIOJIB30BAHUE PaTUs U

PaIMOAKTHBHBIX H30TOIOB, KHCIOPOZA, TepeHBAHME KPOBH, Aammapar
FICKYCCTBEHHOTO JIBIXAHHSA M MEUITHHCKOE JIEUCHHE.

d.  Cuyx6a ckopoit momomuy;

e.  TlepeBsA304HBIEC MaTepHaibl, TAOTETKH, JTEKApCTBA M TEPaTNeBTHIECKUE

YCIIyTH, a TaKXKe PacXoJHble MaTepHaibl, KOTOPbIE MOXKHO MOITYyYUTh TOJIBKO
10 TTNCBMEHHOMY PELeNTy Bpada WM XHPYypra; a Takke

f. Cromarojoruueckoe JiedeHHEe B pe3ysbTaTe TPaBM, NPUYHHEHHBIX
€CTECTBEHHBIM 3y0aM, C y4eToM MaKCHMalbHOH cymMMmbl B pasmepe 100
nomtapos CIIA 3a 3y0.

[Tnara 3a yciryry, mepedyrciIeHHbIe BEIIIE, He BKIIOYAET JTI00YI0 CyMMY TaKuX
cO0pOB, KOTOpAast MIPEBHIIIACT OOBIYHBIC COOPHI HITH UCKITIOYAIOTCS.

Perynasipuple ¥ 0OBbIYHBIE O3HAUaeT IUIATY 3a YCIYTH M PacXOIHBIE
MaTepHabl, 32 KOTOphIE B3UMAeTCs I1J1aTa, €CIM OHA HE IPEBHIIIAET CPETHIO0
IUIaTy 3a TaKWe YCIyTH M IPeIMEeThl CHA0KEeHHUsSI B MECTHOCTH, T/ OHU OBLIH
MOJTy4YeHBI, C Y4€TOM XapakTepa M TshkecTH 3aboieBaHus wid TpaBMEL, B
CBSI3U C KOTOPBIMU TaKU€ YCIYT'H U PACXO/HBIC MaTepHUabl 1OJYUYEHBL.

Ecian moHeceHHBIE pacXoAbl NMPEBBIMIAIOT TAKUE CPEJHUE PACXOMbI, TaKas
CyMMa IIPEBBINICHUsS HE MPU3HACTCS B KAauecTBE MOKPHITHIX pacxomos. Bee
pacxopl CUUTAIOTCS IOHECEHHBIMU Ha JIaTy OKa3aHHs WIN IOIyYeHUs TaKUX
YCIIYT WM TIOCTaBOK, KOTOPBIE BIEKYT 32 COOOM pacXOIbl MIIH M3JIEPIKKH.

2. Yto He MOKPHIBAETCH METHIHUHCKHM CTPaxoBaHHeM (B I0MOJTHEHHE K
00IIMM HCKJIIOYEHHUAM):

B gomonmHeHwe K OOMKM WCKIIOYEHHSM, BBILIATHI 110 MEIUIMHCKAM
pacxomaM He OCYIIECTBIISIIOTCS 3a Kakue-Tu0o 3a00JeBaHUs] M HECYACTHBIC
ciydan (CMEpTEIbHBIC WM HECMEPTENIbHBIE), KOTOPBIC BBI3BAHBI HJIH
SIBJISIFOTCS CJICICTBUCM

1. Panee cyniecTBOBaBILEro 3a00€BaHMs, KaK ONPEISICHO B HACTOAIIEM
JIOKYMEHTE;
2. Yeayr, pacXoIHBIX MaTEPHAIOB WITH JICUSHNS, BKIIIOUAst JTIOO0H Tepro

npeObIBaHus B OONBHHUIIE, KOTOPEIe HE OBUIM PEKOMEHIOBAHBI, OJIOOPEHBI U
CcepTH(PHUINPOBAHBI Bpa4OM KaK HEOOXOAUMBIE 1 000CHOBaHHEIE;

3. [TmanOBBEIX MEINIMHCKUX, 71ab0paTOPHO-TNArHOCTHIECKUX,
PEHTTEHOJIOTHYECKUX HMCCIECNOBAaHMHA WM JPYyruxX OO0cCIeqOBaHMH, 3a
HCKITIOYEHHUEM ciy4aeB WHBAJIHUTHOCTH, YCTaHOBJICHHOM no
MpeBapUTEIbHOMY BBI30BY WIJIM BU3HUTA Bpaya;

4. [1naHoBOM, KOCMETHYECKON HITH MJIACTUYECKON XUPYPrUuu, KpoMe Kak B
pe3yabTaTe HECYacTHOTO CIyydas;

5. CTOMATONOTHYECKOW  MMOMOIIM, 33  HCKIIOYCHHEM  CIy4yaeB

TOBPEKACHUS 3J0POBBIX €CTECTBECHHBIX 3y60B B pE3yJIbTaT€ HECHACTHOI'O
Cl1y4as BO BpEMs I(efICTBPIH HaCTOAIICTO I[OI‘OBOpa;

6. PacxomioB, MOHECEHHBIX B CBSI3M CO CIA0OCTBIO, PACTSDKCHHEM WA
IUIOCKOCTOINHEM, MO30JIIMH WJIM HOTTSIMU Ha HajbliaX HOT;

7. JIMarHOCTUKY U JICUeHHs aKHe;

8. HckpuBiieHus HeperopoikHd, B TOM YHCIE HOICIM3UCTON Pe3eKIUU
W/WIK PYTOil ee XUpypriuyecKoi KOppeKIry;

9. TpaHCIUTaHTaIUM OPraHOB, KOTOPHIE KOMIIETCHTHBIC METUIMHCKHE

PaOOTHUKH CYHTAIOT IKCIIEPUMEHTAILHBIMI;

10. VYxopa 3a AeThbMH, BKITIOYAsi OCMOTPHI U IIPHBHUBKH;

11. PacxonoB, KOTOpblE HE HOCAT WCKIIOYUTEIBHO MEIUIIUHCKUAN
XapakTep;

12. JledyeHus B yacTHOW OOJIBHUIIC MJIM MEIHUIMHCKOTO OOCITY)KMBaHHS B
CTpaHe MNPOXXKHMBAHUS, TA€ NOCTYIHBI YCIYTHM WM yXOJ, (pUHAHCHPYEeMble
rocyaapcTBOM;

13. JIro0bIX pacxoioB, TIOHECEHHBIX B CTPAHE IMOCTOSHHOTO MPO>KHBAHHUS
Wi B crpaHe, rae Obbia BhimymeHa CoOTBETCTBYMOIAs Kapra (3a
WCKIIIOYCHUEM CTpPaHbI, B KOTOPOI ObLIa BEHINMyIEHA KapTa, HE OTHOCATCSA K
pomutensM Bragenbiia KapTel);

1. Covered Medical Expenses include:

a. The services of a Physician including diagnosis,
treatment and surgery by a Physician;

b.  charges made by a Hospital for room and board, floor
nursing and other services, including charges for professional
services, except personal services of a non-medical nature,
provided, however, that expenses do not exceed the Hospital’s

average charge for semi-private room and board
accommodation;
C.  Anesthetics  (including  administration),  x-ray

examinations or treatments, and laboratory tests, the use of
radium and radioactive isotypes, oxygen, blood transfusions,
iron lungs and medical treatment;

d.  Ambulance Services;

e. Dressings, drugs, medicines and therapeutic services
and supplies that can only be obtained upon a written
prescription from a Physician or surgeon; and

f. Dental Treatment resulting from injuries sustained to
natural teeth subject to a maximum of USD 100 per tooth.
The charges for services enumerated above shall not include
any amount of such charges that are in excess of regular and
customary charges or excluded.

Regular and Customary means the charge for the services
and supplies for which the charge is made if it is not in excess
of the average charge for such services and supplies in the
locality where received, considering the nature and severity of
the Sickness or Injury in connection with which such services
and supplies are received.

If the charge incurred is in excess of such average charge, such
excess amount shall not be recognized as covered expenses.
All charges shall be deemed to be incurred on the date such
services or supplies which give rise to the expense or charge
are rendered or obtained.

2. What is Not Covered by “Medical Expenses” (In
addition to General Exclusions):

In addition to the General Exclusions, “Medical Expense”
benefits are not payable for any losses, fatal or non-fatal,
which are caused by or resulting from:

1.  aPre-existing Medical Condition, as defined herein;

2. services, supplies or treatment, including any period of
hospital confinement, which was not recommended, approved
and certified as necessary and reasonable by a Physician;

3. routine physicals, laboratory diagnostic, Xx-ray
examinations or other examinations, except in the course of a
disability established by the prior call or attendance of a
Physician;

4. Elective, cosmetic or plastic surgery, except as the result
of an accident;

5. dental care, except as the result of injury to sound,
natural teeth caused by accident while this policy is in effect;

6. Expenses incurred in connection with weak, strained, or
flat feet, corns, calluses, or toenails;

7. The diagnosis and treatment of acne;

8.  Deviated septum, including sub mucous resection
and/or other surgical correction thereof;

9.  Organ transplants that competent medical professionals
consider experimental;

10.  Well child care including exams and immunizations;
11. Expenses which are not exclusively medical in nature;

12.  Private hospital or medical care within The Country of
Residence where public funded services or care is available;

13. Any expenses incurred in the Country of Permanent
Residence or where the Eligible Card was issued (excluding
the country where the card was issued does not apply to the
Cardholder’s Parents);




14, HomeHns 04YKOB, KOHTAKTHBIX JIMH3, CIYXOBBIX aIllapaToB H
o0crneoBaHys Ul UX Ha3HAUCHUS WM 11000pa, 3a HCKIIOUYCHHEM CITydaes,
xorna TpaBma win Bone3sHs BbI3BaiM yXyAIICHAE 3pSHUS WIH CIIyXa; WA

15. JleyeHus B TOCyHapCTBEHHOH OOJIBHHIIE WJIM YCIYTH, 3a KOTOpEIE
00BIYHO HE B3UMAETCs ILIATa;

16. TlcuxuueckuxX, HEPBHBIX WJIH SMOLMOHAIBHBIX pacCTPOHCTB WU
03JJ0pPOBHUTEIHEHOTO OTABIXA;

17. bepeMeHHOCTH U JIOOBIX CBSI3aHHBIX C HEll COCTOSIHUIA, BKITIOYAs yCIyTH
U PacXOoIHBIC MaTepHalbl, CBS3aHHBIE C JAWATHOCTHKOW WIN JIeYeHHEM
Oecrionust WM JPYTHX IpoOJieM, CBS3aHHBIX C HEBO3MOXKHOCTBIO 3a4aTh
pebeHKa; KOHTPOJb HAm pPOXKIAEMOCTBIO, BKIIOYAsh XHUPYPrUYecKHe
TIPOLIeTyPHI U yCTPOHCTBA.

MeauuuHCKas 3BaKyauus

1. MbI BBIIUIAYMBAaEM MAaKCUMAIIbHOE COBOKYITHOE CTPAaXOBOE BO3MEILICHHE B
pasmepe He Gonee 500 000 nommapoB CIIA Ha yenmoBeka (TIOATMMHUTHI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINISH, AeTel U MMOMOIIHIKA M0 XO3SHCTBY
Bragensiia xapTe1, 6osee moapoOHyIo HHpopMaImio cM. B pasjene «Kpatkoe
ONMCaHHWEe CTPAXOBOTO IOKPBITHS» BHINIE) B OTHOIICHWHM HOKPHIBAEMBIX
pacxomoB  BCIEACTBHE HSKCTPEHHOW MEIMIMHCKOM DBaKyallMd WA
BO3BpAILICHHUSI OCTAHKOB, €CIIM OHM BO3HUKIIM 3a Ipe/eaMu Balleil CTpaHbl
MOCTOSTHHOTO TIPOKMBaHHA. DKCTPEHHAs 3BaKyallus JJOJDKHA OBITH 3aKa3aHa
AccHCTaHC-0TACNIOM MM BPauoM, KOTOPBIi MOATBEPIKAAET CEPhE3HOCTD MK
XapakTep Bauleil TpaBMbI WM OOJIE3HH M TapaHTUPYET Ballly 9BaKyalHIoO.

IMokpbiBaeMBIe pacxoipl MPEACTABISIOT COOOH pacxoisl Ha TPAHCIOPT M
JICUCHHE, BKIIOYAs MEIULUHCKHE YCIyI'M U IpeAMEeThl MEJULIUHCKOTO
Ha3HAYCHHUs, KOTOPBIE HEOOXOANMO IOHECTH B CBS3M C BalleH 3KCTPEHHOM
sBakyaued. JI1oOble TpaHCHIOPTHBIE Mephl, IPHHATHIE U HSBAKyallHH,
JIOJDKHBI ~ OCYIIECTBIITBECS 1O Hamboiee MpAMOMYy U OIKOHOMUYHOMY

MapipyTy.

Pacxop1 Ha TPaHCTIOPT AOKHBI OBITH:

.  PEKOMEHIOBAHbI JICYAIIHM BPAUOM;
b.  cooTeeTcTBOBATH cCTAHMAPTHBIM MpaBUIaM TPAHCIOPTUPOBKY; A TAKKE
C.  OpraHM30BaHBI U YTBEPIKICHEI 3apaHee ACCHCTAHC-OTICIOM.

2. Onpenenenust

ABapuiiHasi 3BaKyallusi 03HAYaeT:

a.  CocrosiHHUE BaIIero 370pOBbs TpeOyeT HEMEUICHHOH TPaHCTIOPTUPOBKU
13 MECTa, I/ie BBI MOTyYHIN TPABMY MM 3a00J1€1H, B ONIDKafITyIo OONBHHILY,
T'JIe MOYKHO TIOJy9UTh COOTBETCTBYIOILYIO MEAUINHCKYIO TIOMOIIb; FITH

D.  nmocme nedenms B MecTHOW GONBHMIIE Bamle COCTOSHHE 3IOPOBBSA
TpebyeT TPaHCHOPTHPOBKH K MECTY BaIlleT0 HBIHEHIHETO IIPOKUBAHUS; WITH
C.  obamynkra (a) u (b) BbILIE.

Tpancnmopt o3Hagaer Jro00e Ha3eMHOE, BOJHOE WIJIM BO3IYIIHOE
TPaHCIIOPTHOE CPENCTBO, HEOOXOMUMOE Ul Ballleid IMEePEeBO3KH BO BpeMs
9KCTPEHHOU 3BaKkyanuu. TpaHCmopT BKiIO4aeT B cebs 0e3 orpaHduueHuit
CaMoJIeThl CKOPO# TIOMOIIM, HA3eMHBIE MAITMHBI CKOPOU TOMOIIIN M YaCTHBIE
aBTOMOOMIIH.

Bo3Bpalenne 0CTaHKOB

1. MBI BbIIUIAYMBAaeM MOCOOMS I IOKPBITHS PasyMHO IOHECEHHBIX
pacxooB BO BpeMs IOE3JIKM 3a Mpelesibl CTPaHbl Ballero MOCTOSHHOTO
MIPOKUBAHMS, YTOOBI BEPHYTH Ballle TEJIO B CTPAHy BAIlETO IIPOUCXOXK/CHUS B
ciydyae Bameil cmepTu. BeIuiaTel He MPEBHINIAIOT KOMOMHHUPOBAHHBIHA
MakcUManbHBIH uMHT B pasMepe 500 000 mommapoB CIIIA Ha uemoBeka
(TTOJUTIMUTEI IPHMEHSIOTCS. B OTHOILIIEHUH POAMTENEH, AeTeil U MOMOIIHIKA
1o X03sicTBY Biamensiia kapthl; Oojiee MoapoOHYI0 MHGOPMAIHIO CM. B
paszene «Kpatkoe onucaHue CTpaxoBOTO MOKPBITHS) BBILIE), B OTHOILCHUU
KaK MEJULIMHCKOH 3BaKyalliy, TaK U BO3BPALIEHUS] OCTAaHKOB.

HOKpI)IBaeMLIe pacxoabl BKIIIOYAOT 0e3 OI‘paHI/I‘{eHI/Iﬁ pacxoabl Ha:

14. Eyeglasses, contact lenses, hearing aids, and
examination for the prescription or fitting thereof, unless
Injury or Sickness has caused impairment of vision or hearing;
or

15. Treatment provided in a government hospital or services
for which no charge is normally made;

16. Mental, nervous, or emotional disorders or rest cures;

17. Pregnancy and all related conditions, including services
and supplies related to the diagnosis or treatment of infertility
or other problems related to inability to conceive a child; birth
control, including surgical procedures and devices.

Medical Evacuation

1. We will pay up to the maximum combined benefit of up to
USD 500,000 per person (sub-limits apply for Cardholder’s
Parent, Children and Domestic Helper, please refer to the
above SUMMARY OF COVER for more details), for covered
expenses due to emergency medical evacuation or Return of
Mortal Remains if incurred outside of Your Country of
Permanent Residence. An Emergency Evacuation must be
ordered by the Assistance Department or a Physician who
certifies that the severity or the nature of Your Injury or
Sickness and warrants Your Evacuation.

Covered expenses are those for Transportation and medical
treatment, including medical services and medical supplies
necessarily incurred in connection with Your Emergency
Evacuation. All Transportation arrangements made for
evacuating You must be by the most direct and economical
route possible.

Expenses for Transportation must be:

a.  recommended by the attending Physician;

b.  required by the standard regulations of the conveyance
transporting You; and

C. arranged and authorized in advance by the Assistance
Department.

2. Definitions
Emergency Evacuation - means:
a. Your medical condition warrants immediate

transportation from the place where You are injured or sick to
the nearest Hospital where appropriate medical treatment can
be obtained; or

b.  after being treated at a local Hospital, Your medical
condition warrants transportation to Your current place of
residence; or

C.  both (a) and (b) above.

Transportation - means any land, water or air conveyance
required to transport You during an Emergency Evacuation.
Transportation includes, but is not limited to, air ambulances,
land ambulances and private motor vehicles.

Return of Mortal Remains

1. We will pay benefits for covered expenses reasonably
incurred while travelling outside of Your Country of
Permanent Residence, to return Your body to Your country of
origin if You die. Benefits will not exceed the combined
maximum limit of USD 500,000 per person (sub-limits apply
for Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for both the Medical Evacuation and Return of Mortal
Remains.

Covered expenses include, but are not limited to, expenses for:

a.  Oamp3aMupoBaHue; a.  embalming;
b.  xpemanuro; b.  cremation;
C.  rpo0Bbl; a TaKke C.  coffins; and
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d.  Tpancropr.

ITH pacxoibl AOKHBI ObITh YTBEpP:KACHbI M O00pEeHbI ACCHCTAHC-
OT/IeJIOM, M Bbl MJIM Balla CeMbsl [J0JIKHBI CBS3aThCA II0 HOMEpaM,
YKa3aHHBIM B pa3jelie 00C1y’KUBAHUS KJIMEHTOB.

E:xenHeBHOE eHeKHOE MOCO0HE 3a HAX0K/IeHHe B 00JIbLHHUIIE

Ecnu BBI rociuTanu3upoBaHbl B KAYECTBE CTAIIIOHAPHOTO MALUEHTA B CBSI3H
¢ TpaBMOH WM 3a00JieBaHHMEM, HAXOIICh 3a TNpelelaMH Balled CTpaHbI
nocrosiHHoro npoxwuBanus, 100 gommapo CHIA B 1eHb Ha 4eloBeka
(TTOITTMMUTEI TPUMEHSIFOTCS. B OTHONICHUH POJUTEINICH, IeTel W MOMOIITHHUKA
mo xo3sicTBY Bnanmensiia kapThl, Ooliee MoApoOHYI0 WH(OPMAIUIO CM. B
pasznene «KpaTkoe onucaHue CTPaxoBOTO TOKPHITHS BBIIIIE) BHITLIAYUBAIOTCS
3a KaKAbI IeHb TOCTIUTAIN3aLUN 3aCTpaXxOBaHHOTO Jula. [ ocnuranu3anys
JIOJDKHA OBITh PEKOMEHIOBaHA BPAauoM.

FOCH“TaJ’lI/Bl/IpOBaHHLIﬁ NAaIMEeHT O3Ha4dacT 3aCTanOBaHH06 JIa1o,
KOTOPOC€ HaxXOIUTCA B 6OJ'H)HI/II_[6 o peKoOMEHJalMM Bpada U 3a KOTOPOC
OITaYMBACTCA NPOKHUBAHUE U TUTAHUE.

Hcxmovenus

1. Panee cymecTBoBaBiIce 3a001€BaHHE;

2. lNocnuranu3zanus B Baiei crpane NpoXKUBaHUS;

3. bepeMeHHOCTP M BO3HUKIINE B PE3yJIbTaTe POABI, BBIKUABII HIN
3a00IeBaHNE KEHCKUX PENPOIYKTHBHBIX OPTaHOB,;

4. OObBIYHBIC MEAUIITHCKUAE OCMOTPHI;

5. Kocmetnueckas miti miiacTHIeckasi XUpyprust, KpoMe Kak B pe3yJibTaTe
TpaBMBI,

JIioboe mncuxuyeckoe WU HEPBHOEC paCCTpOﬁCTBO, WX O3J0POBUTCIILHOC
JICYCHHUC.

3AILIATA OT HEYJJOBCTB BO BPEMS IIYTEIECTBUI
Bunangensupr kapr World Elite Mastercard MoryT ObITh CIIOKOMHBI, 3HAsI, YTO
3apaHee OILUIAYCHHbBIE PAaCXOJbl Ha IPOE3] U MPOKUBAHHE MOKPHIBAIOTCS B
Cllydyae HEOKHUIAHHON OTMEHBI MK 3a[IEPIKKH MOE3IKH.

1. Ha koro pacnipocTpansieTcsi CTpaxoBaHue:

Brnanenen xapTel, ero/ee cympyr(a), OeTH, poautend Bragenbiia KapTel H
MOMOIIHHK 10 XO35{{CTBY, HE3aBHCHMO OT TOrO, MYTEIIECTBYIOT JIH OHH
BMECTE WJIH 110 OTJETBHOCTH.

2. YTo0bI NOJIYYUTh NOKPLITHE:

IMokpbiTHE TpenoCTaBIsieTCs aBTOMATHYECKH, KOrAa BCS CTOMMOCTh
maccaxupckoro Tapuda OOIIECTBEHHON TPaHCIOPTHOH KOMIIaHWMM Obuia
criucana ¢ Bameii coorBercrytomeii kaptel World Elite Mastercard; wiu
Obula TpUOOpETeHa C TMOMOINBI0 OOHYCOB, 3apabOTaHHBIX B paMKax
MPOTpaMMBl BO3HAarpakKACHWH, CBs3aHHOW c Bameld kaproil (Hampumep,
OOHYCHBIE MUJIU JUTS Iy TEILIECTBYIOUIHX ).

CrpaxoBaHue JIEHCTBYET TOJIBKO B TOM CIIydae, €ClIM M0e3/1Ka NpuodpeTeHa
JI0 TOro, Kak 3acTPaxOBaHHOMY JIMIy CTaJlO H3BECTHO O KaKHX-JIHOO
06CTOﬂTeHbCTBaX, KOTOPbIE MOT'YT IIPUBECTU K OTMEHE ITOE3IKHU.

CTpaxoBoe MOKPBHITHE OTMEHBI MOE3AKH

1. MbI onuiaynBaeM MOTEPIO JIETIO3UTA HA IIPOE3]] W/WIN MPOXHWBAaHUE HE
OoJtee MakCHMaIIbHOTO JIIMUTA B pasmepe 7500 nommapos CIIA Ha genoBeka
(TTOJUTIMUTEI IPHMEHSIIOTCSI B OTHOIIIEHUN POAUTENEH, IeTel M MOMOIIHHUKY
10 XO03sicTBY Bnanenbia kaptel, Ooiee moapoOHYI0 HHGOPMALHUIO CM. B
pasnene «KpaTkoe ommcaHHe CTPaXOBOTO IOKPBITHS» BBIIIE) €CIH 0
00yCIIOBIIEHHOW JOrOBOPOM JaThl OTIpaBieHus Baria moe3nka oTMeHeHa, U
BbI HE MOXKETE COBEPILINTH MOE3/IKY U3-3a:

a. 00JIe3HH, TPAaBMBI MJIM CMEPTH, KaCAIOLIMXCS Bac, BAIIEro MOMyTYHKa,
BaIIero OJDKaWIIero WieHa ceMbH; WM OIMKaiIIero wieHa CEMbH BaIlleTO
MOy TYNKA; WK

b. cooOpakeHHH 6e30MacHOCTH WM 00S3aTeNbHOI HBaKyallun B ITyHKTE
Ha3HAYCHUS; MU

C. HEOXHUJAHHOU MOTepH OpUIHUAIBEHON pabOThl 3acTpaxOBaHHOTO JIUIA;
WU

d.  TpeGOBaHUS BCTYIUTH B PSABI BOOPY)KCHHBIX CHII CTPAHBI.

d. transportation.

These expenses must be authorized and arranged by the
Assistance Department and You or Your Family must
contact the numbers listed in the Customer Service
Section.

Daily In-Hospital Cash Benefit

If You are hospitalized as an Inpatient, due to Injury or Iliness
while outside Your Country of Permanent Residence, a benefit
of USD 100 per day per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), will be provided for each day an Insured Person is
hospitalized. The Hospital confinement must be recommended
by a Physician.

Inpatient means an Insured Person who is confined to a
Hospital, under the recommendation of a Physician, and for
whom a room and board charge is made.

Exclusions

1. Pre-existing Medical Condition;

2. Hospitalization in Your Country of Residence;

3. Pregnancy and resulting childbirth, miscarriage or
disease of the female organs of production;

4. Routine physical exams;

5. Cosmetic or plastic surgery, except as a result of Injury;
6.  Any mental or nervous disorder or rest cures.

TRIP INCONVENIENCE PROTECTION

World Elite Mastercard cardholders may benefit from peace of
mind knowing that travel and accommodation expenses paid
in advance are covered if a trip is unexpectedly cancelled or
delayed.

1. Who Is Covered:

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

2. To Get Coverage:

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
eligible World Elite Mastercard card; or has been acquired
with points earned by a rewards program associated with Your
card (i.e. mileage points for travel).

Coverage is effective only if the trip is purchased before the
Insured Person becomes aware of any circumstances that could
lead to the cancellation of his/her journey.

Trip Cancellation Coverage

1. We will pay loss of travel and/or accommodation deposits
up to a maximum limit of USD 7,500 per person (sub-limits
apply for Cardholder’s Parent, Children and Domestic
Helper, please refer to the above SUMMARY OF COVER for
more details), if prior to the Contracted Date of Departure
Your trip is cancelled and You are prevented from taking the
Trip due to

a. a sickness, Injury or Death to You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member; or

b.  security reasons or mandatory evacuation at destination;
or

C. unexpected loss of the Insured's Formal Employment; or
d. requirement to join the armed forces of the country.
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2. AHHYJIMpOBaHHe:

Msr  koMmeHcupyeM Bam  Hemcnons3oBaHHYIO, O€3BO3BpaTHYIO —dacTb
CTOMMOCTH TOCTHHHIIBI, CBSI3aHHYIO C aHHYJHPOBaHHEM H/WIN cOOpHI 3a
aHHYJIMpOBaHKE OmieTa oOIIeCTBEHHOTO ITePeBO3UNKa IIPH YCIOBHH, YTO BB
3a0pOHHMPOBAIN M OILUIATHIIM 3TH PACXOMBI O TOTO, KaK IIPOM3OLIEN TaKoit
WHIM/CHT.

3. CnenuajbHoe yBeJOMJICHHE O PETeH3HHU:

Bbl nomkHbl yBemoMuTh Hac kak MOXHO ckopee B ciaydae OTMeHBI
IyTenecTBUs. MBI He HECeM OTBETCTBEHHOCTH 32 JIFOOBIC JOIOJHUTEILHEIE
mrpadHble CAaHKIWK, KOTOpble He ObUIM OBl HAJIOXKEHBI, eciu Obl Bel
YBEJOMIJIN HAC KaK MOXHO CKOpee.

4. OnpeneJieHus:

Bamxaiimuii wieH ceMbM O3HayaeT 3aKOHHOTO Cylpyra Juia; IETH;
HEBECTKHU; OpaThsl U CECTPBI; POAHBIE OPaThs 110 3aKOHY; POAUTENH; POAUTEIN
Myxa; 0abymika M IemylIKa; BHYKH; 3aKOHHBIH OIEKYH, ITOJOMEYHBIH;
IIPUEMHBIC WIN YCBIHOBJICHHBIC [€TH; INPUEMHBIC POAUTEIM; TETH, NSO,
IUIEMSHHUIBI M IUIEMSHHUKH, [POXMBAIOIIME B CTpaHE IOCTOSHHOIO
IIPO>KUBAHUS.

Henonyumenue k nyTemecTBHIO O3HAYACT:

1)  Yro xacaercsi Bamieii OOJNE3HH, TPAaBMbl WM CMEPTH WIH Ballero
MOMyTYNKa, Bpad pPEKOMEHIOBaJ, YTOOBl M3-3a CEPHhE3HOCTH BAIIEro
COCTOSIHMSI WM COCTOSIHMS Ballero MOMyTYHKa OBUIO HEOOXOIUMO C
MEIULIUHCKON TOYKH 3PEHHs, YTOOBI BBl MM Balll MOMYyTYHK OTMEHHUIIH
noe3nky. Bbl umum  Bam  nomyTY4MK  IOJDKHBI  HaXOAUTbCA — IIOA
HETIOCPEICTBEHHBIM HaOIIOIeHHEM Bpaya.

2)  Uro kacaercs GOJIC3HH, TPaBMbl HJIM CMEPTH BaIlero OMKaiIiero
POICTBEHHMKA MJIM BAIIETO MOIMyTYHKA, TSHKECTh MM OCTPOTAa MX COCTOSHHMS
WIN COMYTCTBYIOIINE 3TOMY COCTOSIHUMIO OOCTOSITENBCTBA TAKOBBI, YTO Kak
MIPaBHJIO, OIaropa3yMHBIi 4eTOBEK JOKEH OTMEHHTH MOE3IKY.

MomyTtunk o3nHavaer He Oomee aABYyXx (2)  dYeloBek,
3aperucTpUpOBaHbI AJIsI CONPOBOXCHNUS Bac B myTeniecTBum.

KOTOPBIC

5. Uckiouenus:

1. [Iperensun, cBA3aHHbIE C JAENpeccuell WM TPEBOTOM, NMCUXMYECKUM
WIM HEPBHBIM PAaCCTPOICTBOM, 3/I0YNOTPEOJIEHHEM ajKoTONIeM — WIIN
HApKOTHKAMH, 3aBHCHMOCTBIO MIIN MEPeJ03UPOBKOM;

2. [IpereHs3un, BO3HMKaIOIIUE B pe3yibTaTe IJIAHOBOM KOCMETHYECKOU
WIN TUIACTHYECKON omepanuy, 3a HCKIIOYEHHEM CJIy4aeB, CBSA3aHHBIX C
HECUYaCTHBIM CIIy4aeM;

3. [IpereH3un, BO3HUKAIOUIME B CBSI3H C OSPEMEHHOCTBIO M JIFOOBIMH
COOTBETCTBYIOIINMH YCIOBUSIMH.
4. [MpenBapHuTENTBHO CYIIECTBYIOIINE YCIOBHUS

CoxkpalnneHue noe3IKH / IpepbIBaHUe MOe3AKH

1. CokpaneHue moe3aKku

MbI Bo3MemaeM yObITKH 10 nenosuram He 6onee 7500 nonnapos CIHA Ha
YCJIOBCKa (HOJIHI/IMI/IT])I NPUMCHAKOTCA B OTHOLICHWUHU pO)lHTeJ'IeI\/'l, lleTeI\/'l 154
NOMOIIHHKA 10 XO3siHCcTBY Bmanmenpua kapTel, Oosnee moapoOHYro
nadopmarmio cM. B pasgene «KpaTkoe ommcaHue CTPaxOBOTO MOKPBHITHSD)
BBIIIE) €CIM OO0 OOYyCIOBIEHHOW IOTOBOPOM JaThl BO3BpamieHus Bama
Moe3/1ka OTMEHEHa, U BbI He MOXkeTe MPOIOIKHUTH MOE3/AKY U3-3a

a. Ooyie3HH, TpaBMBI WIH CMepTH, Kacaommxcss Bac, Bamero
nomyTuyuka; Bamiero Gmpkaiinero wieHa CeMbH; WM OMIDKaWIIero wWieHa
CEMbU BallIEro MOnyT4YrKa; Ui

b.  coobpaxenuit 6e30macHOCTH WM 00A3aTENbHON dBaKyally B IIYHKTE
Ha3HAYCHUA, UIIU

C. HEOXKHJAHHOH moTepu oQUINATIBHON paboThl 3aCTPaXOBaHHOTO JIUIIA;
WIH

d.  TpeGoBaHMS BCTYIHTH B PSIbI BOOPY)KECHHBIX CHIJI CTPAHbI; WITH

e. 3a/ieprKKa 00IIero MepeBo34rKa.

2. IlpepbiBaHne Moe3AKH

Mpb1 Bo3MeIaeM yObITKHY N0 reno3utaM He 6osee 7500 nommapos CLUA Ha
yesioBeKa (MOAJIMMUTBI NMPUMEHSIOTCS B OTHOLICHWM pOAUTENeH, nereid u
MOMOIIHUKA 10 XO3ficTBY Biamensua kaptel; Oojee 1moApoOHYIO
nadopmarmio cM. B pasgene «Kparkoe ommcaHue CTPaxoOBOTO MOKPBITHSD)
BBIIIE) JUISi BO3MEHICHHS CIICAYIOINX COOTBETCTBYIOIIMX pAacXojio0B, IO

2. Cancellation:

We will reimburse You for the unused, non-refundable
cancellation portion of the Hotel cost and/or the Common
Carrier ticket cancellation charges provided that You booked
and paid for these costs before such incident occurred.

3. Special Natification of Claim:

You must notify Us as soon as reasonably possible in the event
of a Trip Cancellation. We will not be liable for any additional
penalty charges incurred that would not have been imposed
had You notified Us as soon as reasonably possible.

4. Definitions:

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward,; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews, who reside in The Country of Permanent
Residence.

Prevented from taking the Trip means:

1)  With regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended that due
to the severity of You or Your Travelling Companion's
condition it is Medically Necessary that You or Your
travelling Companion cancels the Trip. You or Your
Travelling Companion must be under the direct care and
attendance of a physician.

2)  With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition or the
circumstances surrounding that condition is/are such that a
ordinarily prudent person must cancel the Trip.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

5. Exclusions:

1.  Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or overdose;
2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all
conditions.

4. Pre-existing Condition

related

Trip Curtailment / Trip Interruption

1. Trip Curtailment

We will pay loss of deposits up to a maximum of USD 7,500
per person (sub-limits apply for Cardholder’s Parent,
Children and Domestic Helper, please refer to the above
SUMMARY OF COVER for more details), if prior to the
Contracted Date of Return, Your Trip is cancelled and You are
unable to continue the Trip due to

a. a sickness, Injury or Death to: You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member; or

b.  security reasons or mandatory evacuation at destination;
or

C. unexpected loss of the Insured's Formal Employment; or
d. requirement to join the armed forces of the country; or
e. Common Carrier delay.

2. Trip Interruption

We will also pay a benefit up to a maximum of USD 7,500
per person (sub-limits apply for Cardholder’s Parent,
Children and Domestic Helper, please refer to the above
SUMMARY OF COVER for more details) to reimburse the
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MaKCUMalbHOTO KOMOMHHPOBAHHOTO JIMMHTA, JUISl TIO€37I0K, KOTOpbIe ObLIM
IIpepBaHBl M3-3a JI000TO M3 HENpPEeABUICHHBIX COOBITHIM, IEpedrCIeHHBIX
BBIIIE:

a. mrpadsl 32 OTMEHY OPOHHPOBAHHMS, U

b. cpexHsst CTOMMOCTB apeHIIbl HoMepa Ha KypopTe Ha3Ha4deHHs, 3a BEIYETOM
10001 UCTIONB30BaHHOM YacTH, Ha MIPOIOPLUHUOHAIBHON OCHOBE; 1

C. JIOTIOTHUTENbHBIE TPAHCIIOPTHBIE PACXO/IbI, IOHECEHHBIE 3aCTPAXOBAHHBIM
muIoM (He BBIIIE TOTO e Kiacca, 4YTO M IEepBOHAYANBHBIN OuIeT
3aCTPaxOBAHHOTO JIMLA, MM CTOMMOCTH aBuabHieTa >KOHOM-Kiacca, 3a
BBIYETOM JIOOBIX BBHIIUIAYEHHBIX WM ITOJUISXKAIINX BBIIIATE BO3MEIICHHN)
JUI IIpoe3/ia [0 caMoMy NPSIMOMY MapUIpyTy J0:

1. 06paTHOTO ITyHKTa Ha3HAYCHUST; WIIH

2. B IyHKT HA3HAYCHUs WMIM B MECTO, IJ€ 3aCTPAXOBAHHOE JIUIO0 MOMKET
MIPOJOIKUTH IMyTEIIECTBHE.

Ecnu BBl TOHEceTe JIOTMOJHHUTEIbHBIE TPAHCIOPTHBIE —PACXOMABI, &
MepBOHAYAIBHBIC PACXO/IBI HA OPOHHUPOBAHUE HE MOTYT OBITH 3a4TEHBI B CUCT
HOBOTO  OpOHUpOBaHWS, MBI  BO3MECTHM  JHOO  [EPBOHAYAIBHBIE
HEWCIIONb30BaHHBIE  pAcXoasl Ha OpOHHMpOBaHHE, JIMOO CTOUMOCTD
JIOTIOJIHUTENIBHBIX TPAaHCIOPTHBIX PACXOJO0B, B 3aBHCHMOCTH OT TOTO, YTO
0oJIbIIIE.

IpepbiBaHe TOE3KU TPU3BAHO JOMOJIHUTE, & HE JyOIMpOBaTh CTPAXOBOE
MOKPBITHE OT OTMEHBI MTOE3/IKH, MPEJOCTABICHHOE BHILIIE.

Jlto6ast BBILIATA MO CTPAXOBOMY BO3MEILICHHIO B CBA3H C IpEpbIBAHHEM
noe3aku He OyleT NyOIUpoOBaTh CYMMBI, BBIIUIAYCHHBIE IO CTPAXOBOMY
BO3MEIICHHUIO B CBSI3U C MPEPHIBAHUEM MTOEC3/IKH.

3. ConpoBoK/ieHNEe HeCOBEPIIEHHOJIETHUX

B ciydae ecnu Bbl myTeniecTByeTe B OIMHOYKY C HECOBEPIICHHOJCTHHM B
Bo3pacTe 10 15 ner u Bel He MoxkeTe npoaomkuTh [loe3nky u3-3a 6oe3Hu,
TPaBMBI I CMEPTH, B pe3yJIbTaTe Yero HECOBEPIICHHOIECTHUN ocTaycs Oe3
MIPUCMOTpa, MBI OIJIaYMBaEeM CTOMMOCTH aBHAOMIIETa SKOHOM-KIIacca Tyaa 1
00paTHO Ha peiiCc PeryJIsipHOro MEpeBO3YMKa U3 Ballleil CTPaHbI MPOKUBAHHS
ST B3pOCIOro, HA3HAYEHHOTIO Balled ceMbeld ISl  CONPOBOXKIEHUS
HECOBEPIICHHOJICTHETO 0OpaTHO B BaIlly CTPaHy MPOKUBAHUS.

ITH pacxoasl T0JKHBI ObITH 3apaHee YTBEP:KAEHbI ACCHCTAHC-0TIEJIOM,
W BBl JOLKHBI CBSI3aThCSl N0 HOMepaM, YyKa3aHHBIM B pa3sjeie
00CTyKUBAHUS KIMEHTOB.

4. CneuuajbHoe yBeIOMJIeHUE O PeTeH3nu

Bbl 10/0KHBI yBenOMUTh Hac Kak MOXKHO CKOpee B Cllydae MPETEH3HH O
NpepBIBAaHUH MyTEIECTBHA. MBI HE HECEM OTBETCTBEHHOCTH 33 KaKHe-THOo
JIOTIOJTHUTENbHBIE ITpadHble CaHKIMH, KOTOpble He ObUIM OBl HAJOXKEHHI,
eciu Ob1 Bel yBenomuim Hac kak MokHO ckopee.

5. Onpenenenus

Bamxaifiuuii wieH ceMbHM 03Ha4aeT 3aKOHHBIM CyNpyr WM CyNpyra; JeTH;
HEBECTKH; OpaThsl U CECTPHI; POAHBIE OPATHS 110 3aKOHY; POAUTENHN; POAUTENN
Myxa; 0abymka W AemymiKa; BHYKH; 3aKOHHBIH OIEKYH, ITOJ{ONEYHBIN;
MIPUEMHbIE WIN YCBIHOBJECHHBIC [€TH; NPUEMHbIE POAUTENH; TETH, AAIM;
TUIEMSIHHHUIIBI U TTIEMSHHUKH.

TpaBma uian 00J1e3Hb O3HAa4YaeT TPaBMy HIM 0OJI€3HBb, KOTOpPbIE TPeOYyIOT
JICYCHHs Yy Bpada-TepareBTa, OTBEYAIOLIEro TPeOOBAHMSIM, yCTaHOBICHHBIM
3aKOHOM, M B pe3yJbTaTe KOTOPOTO 3acTpaxOBaHHOE JIMIO HPH3HACTCS
BpPadOM-TEPAIleBTOM HENPUTOJHEIM K ITyTEIIECTBHIO WM IPOXOIDKEHHUIO
CBOEH NEPBOHAYATBHON MOE3IKH.

Honyruuk o3Havaer He Oojee 1OByX (2) deJOBeK,
3aperucTpupoBaHbl Iyt conpoBoxeHust Bac B [Toesnxe.
HeB03MOKHO NPOIOIKUTH MOE3AKY O3HAYAET:

1) Yrto kacaercs Bamieidl OoJie3HM, TpaBMbl HJIM CMEPTH HJIM BaIlIero
NOMYTYHMKA, Bpay pPEKOMEHIOBAJI, 4YTOObI H3-32 CEPbE3HOCTH Ballero
COCTOSIHMSI WJIM COCTOSIHMSI BaIllero IIONMyTYMKa OBLUIO HEOOXOJMMO IO
MEIUIUHCKAM IIOKa3aHHUSAM, 4YTOOBI BBl WJIM Balll IIONMYTYUK IPEPBaIIH
moe3nky. Bel  wmwim  Bam  momyTdmk  ODKHBI  HAXOJWTHCSA — TOT
HETIOCPEICTBEHHBIM HaOIIOIEHHEM U IIPUCMOTPOM Bpada.

2)  UYro kacaercs OOJIC3HH, TPaBMbl HJIM CMEPTH Ballero ONMKaHIiero
POACTBEHHMKA MJIM BAIETO MOIMYTYHKA, TAXKECTh MIIH OCTPOTA UX COCTOSHHS
W COMYTCTBYIOIIHE 3TOMY COCTOSHHIO OOCTOSITENBCTBA TAaKOBBI, YTO
00BIYHO OAaropa3yMHBIH 4eNOBEK JOKEH MIPEePBaTh MOE3KY.

KOTOPBIC

following applicable expenses, up to the maximum combined
limit, for Trips that are interrupted due to any of the unforeseen
events listed above:

a. cancellation penalties, and

b. the average room rental rate at the destination resort, less
any used portion, on a pro-rated basis; and

C. additional transportation expenses incurred by the
Insured (not to exceed the same class as the Insured’s original
ticket or the cost of economy airfare, less any refunds paid or
payable) for travel by the most direct route to:

1. the return destination; or

2. the Your destination, or to a place where the Insured can
continue Your Trip.

If You incur additional transportation expenses and the
original booking costs cannot be credited to the new booking,
We will reimburse either the original unused booking costs, or
the cost of the additional transportation expenses, whichever
is greater.

Trip Interruption is meant to complement and not duplicate the
Trip Cancellation Insurance coverage provided above.

Any Payment under the Trip Interruption benefit will not
duplicate any amounts paid under the Trip Curtailment benefit.

3. Accompaniment of Minors

In the event, You are travelling alone with a minor up to 15
years old and You are unable to continue the Trip due to a
Sickness, Injury or Death resulting in the minor being left
unattended, We will pay the cost of a round trip economy
airfare ticket in a scheduled carrier from Your Country of
Residence for an adult designated by Your family to
accompany the minor back to Your Country of Residence.

These expenses must be authorized in advance by the
Assistance Department and You must contact the numbers
listed in the Customer Service Section.

4. Special Notification of Claim

You must notify Us as soon as reasonably possible in the event
of a Trip Interruption claim. We will not be liable for any
additional penalty charges incurred that would not have been
imposed had You notified Us as soon as reasonably possible.

5. Definitions

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward,; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews.

Injury or Sickness means one which requires treatments by a
legally qualified medical practitioner and which results in the
Insured Person being certified by the practitioner as unfit to
travel or continue with his/her original journey.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

Unable to continue the Trip means:

1)  with regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended that due
to the severity of You or Your Travelling Companion's
condition it is Medically Necessary that You or Your
Travelling Companion interrupt the Trip. You or Your
Travelling Companion must be under the direct care and
attendance of a Physician.

2)  With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition or the
circumstances surrounding that condition is/are such that a
ordinarily prudent person must interrupt the Trip.
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6. Uckiarouennst

1. [IpereH3uu, CBsI3aHHBIC C JCTPECCHUCH WIIM TPEBOTOH, MCHXHMYCCKHM
WIA HEPBHBIM pAcCTPOWCTBOM, 3JIOYIOTPEOICHHEM  AJIKOTOJIEM  FUTH
HApKOTHKaMH, 3aBUCHMOCTBIO MU TIEPEI03UPOBKOIA;

2. [IpereH3un, BO3HHKAIOMINE B PE3yJbTaTe IUIAHOBOH KOCMETHYECKOM
WM TUIACTHYECKON OIepalny, 3a HCKIIOYEHHEM CIIy4aeB, CBS3aHHBIX C
HECYACTHBIM CITyJaeM;

3. IlpereH3un, BO3HHUKAIONIME B CBA3M C OCPEMEHHOCTBIO M BCEMH
COITyTCTBYIOLIUMH yCIOBHAMH.
4. Panee cymecrBoBaBuiee 3a00eBaHue.

CTpaxoBoe NOKPBITHE 32/1eP:KKH My TelIecTBHS

1. M1 BBIIVIaYMBAaEM CTPAX0BoOe Moco0ue 3a 3a1ep)KKy Ty TEeIIEeCTBUSI, €CIIU
Bamre myremectBue 3anepKuBaeTCs Kak MHHMMYM Ha 4etblpe (4) 4aca u
3aIepKKa BbI3BaHA CIIEAYIOIIUMHU 00CTOSTENILCTBAMHU:

a. HEHACTHas T0r0/[a, YTO 03HAYAET JIFOObIe HEOIArOMPUsTHBIE TOTOIHbIE
YCIOBHSA, KOTOpPBIE  3aA€PXKMBAIOT  3aIUIAHUPOBAHHOE  OTIPABICHUE
OO01IeCTBEHHOTO IEPEBO3UHKA; HITH

b.  orkas 060pysoBanus TpaHCTIOPTa OOMIETO MOTB30BAHKS, YTO O3HAYAET
BHE3AIHYI0, HETIPEIBUICHHYIO TI0JIOMKY 000pyIOBaHHUS TPAaHCIIOPTa OOIIIEro
TI0JTE30BaHMs, BEI3BABILYIO 331€PKKY HJIM IPephIBAHUE OOBIYHBIX PEHCOB; I
C. HeTIpelBU/IcHHasT 3a0acTOBKa WJIM ApPYTHe CIy)KeOHble JaeicTBHs
COTPYJHUKOB OOLIECTBEHHOTO IIEPEBO3YNKaA, YTO O3HAYAET JIIOOBIE TPYIOBbIE
pa3HoOIIacusl, MPENSTCTBYIOMNE HOPMAIEHOMY OTIIPABICHHIO U IPHOBITHIO
TpaHCIOpPTa OOIIETO MOJIb30BAHUS; HIIH

d.  sKcIUTyaTanMOHHBIE IPHYMHBI B a9POTIOPTY BBUIETA M3-32 OTPAHAIEHUH
BO3/IYIIHOTO JBHKEHUS HIIN KOHTPOJISI aBHAKOMITAaHHH.

Hacrosimee crpaxoBoe MOKpBITHE OOecreynBaeT KOMIIGHCAIMIO B pa3Mepe
300 mommapoB CIIA mo KaxaoMy CTpaxOoBOMY CIIydal0 Ha 4YellOBEKa
(TTIOUTMMHUTHI IPUMEHSIOTCS B OTHOIICHUH POJUTENeH, TeTel M IOMOLIHUKA
10 XO3sicTBy Bnanmenplia xapThl, Gojiee MOApPOOHYI0 HMH(POPMALHUIO CM. B
paznene «KpaTkoe omnmcaHue CTPaxoBOTO HOKPBITHS» BBINIE) B pe3yJsibTaTe
3aJep:KKH KaK MHHHMYM Ha 4YeThIpe (4) mociefoBaTeJbHBIX 4Yaca CO
BPEMEHH, YKa3aHHOTO B MapuIpyTe, MPEIOCTaBICHHOM 3acCTPaxOBAHHOMY
JHIy, OT BPEMEHH OTMpPABIEHMS TpaHCIOpTa OOIIEro IIOJIb30BAHHA, HA
KOTOpPOM 3aCTpax0BaHHOE JINIIO JOTOBOPHIIOCH ITyTEIIECTBOBATE.

2. UYro He NOKpBHIBaeTcsl B pe3yabTaTe 3adep>KKH IMyTelIeCTBHS
(McKII0YeHUS):

IMokpbiTHE 3aEP)KKH ITyTEIIECTBHS HE BKJIIOYAET KOMIICHCAILIUIO 32 KaKHe-
00 yOBITKH, BBI3BaHHBIC NPSIMO H/WIIM KOCBEHHO JIO00H 3aJepiKKoH, O
KOTOPOH CTaJl0 MIMPOKO M3BECTHO MIJIM CTaJl0 M3BECTHO JIMYHO BaM JIO JaThl
OpOHHPOBAHUS MTOE3IKH.

IHoxkpbiTHE HecocTOsABLIEHCA CTHIKOBKH

1. M1 BoimiayuBaeM BaMm 300 momrapoB CIIIA Ha denoBeka (TIOATMMHUTEHI
MIPUMEHSIIOTCS B OTHOIICHUH POAUTEINIEH, AeTe 1 MOMOIIHHUKA MO XO3SHCTBY
Bnanensia xapthl; 0osee moapoOHyro nHpopManuio cM. B paszene «Kparkoe
ONMHMCaHWE CTPAXOBOTO IIOKPBHITHS» BBINIE), €CIM Bbl ONO3JaeTe Ha
CTBIKOBOYHBIM peiic M3-3a 33A€pXKKM HJIM OTMEHBI BAIIEro MHPebIIYIIero
petica.

2. Onpenesenus: — Heyno0cTBa Bo BpeMsl My TeleCTBUS

Cepbe3Hasi TpaBMa HJIM 00J1€3Hb 03HAYACT TPaBMY WM OOJIE3HB, KOTOPHIE
TpeOyeT JeueHHs Yy Bpauya-TEpaneBTa, OTBEYAIOIIEro TPeOOBaHMUSM,
YCTaHOBJIEHHBIM 3aKOHOM, M B pe3yJbTaTe KOTOPOro 3acTpaXxOBaHHOE JIHIO
NPU3HACTCA BPAYOM-TEPANCBTOM HCETIPUTOAHBIM K MYTCHIECTBUIO WU
NPOJIOIKEHNIO CBOEH IepBOHAYAIBHON MOE3/IKH.

S3ALIUTA BATAKA

YT1eps 6araxa 1o BHHe 00LeCTBEHHOI0 NIEPEBO3YHKA

1. MBI BbIIIaYMBaeM nocodue, ecnu Bam Oarax, KOTOpBIH HAXOJUTCS Ha
XpaHeHuH M 1oj KoHTposeM OOLIECTBEHHOIO MEepPeBO3UYNKA, YTEpsH B
pe3ynbTaTe Kpakk MM OIIHUOOYHOM OTHpaBKU cO cTOPOHBI OOIIECTBEHHOTO
nepeBo3yrKa, Korja Bbl sBIsieTech 3aperucTPUPOBAHHBIM  MACCAKUPOM
OOI111eCTBEHHOT'0 MIEPEBO3UMKA BO BPEMSI 3aCTPAXOBAHHOTO My TEIIECTBHSI.

Msr BeimuraunBaeM Bam  He Gonee 3000 mommapoB CIIIA nHa uenmoBeka
(TOJUTMMUTEl TPUMEHSIOTCS JUIL pOAWTeNed, NeTed W MHOMOIIHHKA I10
xo3s1iicTBy Brasenbua kapTsl, 6otee mopoOHy o HHPOPMAIUIO CM. B pa3zielie
«Kparkoe onucaHue cTpaxoBOTO MOKPBHITUS» BBIIIE) 32 CTOMMOCTb 3aMEHBI
Garaxka M ero cojepkuMoro. Bece npeTeH3nn 10KHBI ObITh MOATBEPIKACHBI

6. Exclusions

1.  Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or overdose;
2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all
conditions.

4. Pre-existing Medical Condition.

related

Trip Delay Coverage

1. We will pay benefits for Trip Delay, if Your Trip is delayed
for at least four (4) hours and the delay is caused by:

a. inclement weather, which means any severe weather
condition that delays the scheduled departure of a Common
Carrier; or

b.  equipment failure of a Common Carrier, which means
any sudden, unforeseen breakdown in the Common Carrier's
equipment that caused a delay or interruption of normal trips;
or

Cc.  anunforeseen strike or other job action by employees of
a Common Carrier, which means any labor disagreement that
interferes with the normal departure and arrival of a Common
Carrier; or

d.  operational reasons at the departure airport due to air
traffic restrictions or airline's control.

This coverage provides benefits of USD 300 for losses per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details), as a result of a delay of at least
four (4) consecutive hours from the time specified in the
itinerary supplied to the Insured Person of the departure of the
Common Carrier in which the Insured Person had arranged to
travel on.

2. What is NOT Covered by Trip Delay (Exclusions):

Trip Delay coverage shall not include benefits for any loss
caused directly and/or indirectly due to any delay which was
made public or known to You prior to the date Your trip was
booked.

Missed Connection Coverage

1. We will pay You USD 300 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), if You miss Your connecting flight due to the delay or
cancellation of Your previous flight.

2. Definitions — Trip Inconvenience

Serious Injury or Sickness means one which requires
treatments by a legally qualified medical practitioner and
which results in the Insured Person being certified by the
practitioner as unfit to travel or continue with his/her original
journey.

LUGGAGE PROTECTION

Common Carrier/Public Transportation Lost Baggage

1. We will pay benefits if Your baggage

, which is in the care, custody and control of a Common Carrier
or Public Transportation, is lost due to theft or due to
misdirection by a Common Carrier or Public Transportation
while You are a ticketed passenger on the Common Carrier or
Public Transportation during the Covered Trip.

We will reimburse You, up to a maximum of USD 3,000 per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details) , for the cost of replacement of
the baggage and its contents. All claims must be verified by
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06LL[CCTBCHHI>IM TNIEPEBO3YMUKOM.

2. Yci10Bus /orpaHHYeHHs] NOKPBITUS
MBI He OIUTaYKMBaeM CBEPX COBOKYIIHOI'O MaKCHMAJIbHOT'O JIIMHTA B pa3Mepe
10% oT MakcHMaNbHOI CyMMBI, YKa3aHHOMH BBIIIE, 3a CIIE YOI Oarax:

. IOBEJIUPHBbIE M3JENHs, 4achl, M3[ENHs, I[OJHOCTBIO WM YacTHYHO
COCTOSIIIME U3 cepedpa, 30J10Ta WIH IIaTHHBL;

. MeXxa, U3Jeusl, OTAEIaHHbIE MEXOM WJIM M3TOTOBICHHBIC B OCHOBHOM
U3 MEXa;

. KaMepbl, BKJIF0Yasi COOTBETCTBYIOIIee 000pyJOBaHUE I KaMep;

. KOMITBIOTEPHI H 3JIEKTPOHHOE 000pyJOBaHHE.

Ms1 He omaumBaeM Oonee 625 momtapoB CIIA Ha yenoBexa (TTOIHMHUTEI
IIPUMEHSIOTCS B OTHOLICHUM POAUTENCH, IeTe U MOMOIIHUKA 110 XO3SHCTBY
Bragensiia xapTer; 6osee moapoOHyto HHdopMaImio cM. B pasnene «Kpatkoe
OIMCaHKe CTPaXOBOTO MOKPHITHS» BEIIIE) 32 TIFOOOH OTHENBHBIA IIpeMeT.

B ciryuae notepu napsl unn Habopa MbI nMeeM npaBo BBIOPATh:

a. PEMOHT WM 3aMeHy JI000H JeTald, BOCCTAHOBJIEGHHE Mapbl MK
BOCCTaHOBJICHHE €€ CTOMMOCTH JI0 YOBITKA; WIN
b. BBHIIJIATY PA3HUIBI MEXIY ICHEKHOH CTOMMOCTHIO MMYIIECTBAa A0 U

moce yObITKa.

O Garake, KOTOPBIiT OKa3bIBACTCS 33A€PXKAHHBIM WIIH YTEPSTHHBIM B KOHEYHOM
IYHKTE Ha3HaYeHHs, IOJDKHO OBITh O(HINAIEHO COOOIIEHO (HEMEUICHHO), ’
MpeTeH3us A0JDKHA OBITh ogaHa OOLIIeCTBCHHOMY MepeBO3UUKY. OH TOIDKEH
OBITH OTpe/ieNieH (M MOATBEPIKACH ) KaK 3a1a3IbIBAOIIUI HITH HE TOAJICKAIIIHA
BOCCTaHOBIICHHIO (OOIIECTBEHHBIM IIEPEBO3YMKOM M  OOIECTBEHHOM
TPaHCIIOPTHOM KOMIIaHUEH.

CrpaxoBbIe BBIILIATH 32 yTepro Oaraka OyAyT NpeBBILATH JIOO0YI0 CyMMY,
YIUIAYeHHYI0 WM TMoJyIexantyro BeluiaTe OOIEeCTBEHHBIM IEPEBO3YHKOM,
OTBETCTBEHHBIM 3a IIOTEPIO, WIM IO JIO0OH Apyrod IelCTBYIOIIEH u
B3BICKMBAEMOM CTpaxoBKe. Eci Ha MOMEHT BO3HHKHOBEHHS KaKOTro-IHOO
yOBITKa MMeeTcs Apyras AEHCTBYIOMIas W B3bICKMBAaeMasl CTPaxoBKa, MBI
HECeM OTBETCTBEHHOCTH TOJBKO 3a MPEBHIIIEHHE CyMMBI yOBITKA HA/l CyMMO#t
TaKOro APYroro CTPaxoBaHUS U 000 mpuMeHnMon gpanmmsel. Hampumep,
ecim barak COOTBETCTBYIONIETo BIaEbIa KapThl IPH3HAH YTEPSHHBIM HIIH
HE TOMJIEKHUT BOCCTAaHOBIICHWIO, a TMOJHAs CTOMMOCTh  (oOmmas
MepBOHAYabHas CTOMMOCTh) baraxa cocraBmser 3000 mommapos CIIIA, a
oO0IecTBeHHbIH TNepeBo3unKk Bo3MernaeT CooTBeTCTByIOIeMy Branenbiry
kapthl 1000 nomnapos CLHA, To CooTBETCTBYIOLIMI Blageel] KapTbl UIMEeT
mpaBo Ha kommeHcanuio He 6onee 2000 nomrapos CLIA.

3. Kakne nmpeaMeTsl He NOKPBIBAIOTCSI CTPAXOBaHUEM
MEI He OCYIIECTBIIIEM CTPAaXOBbIE BHIILIATHI B OTHOIICHHH JIIOOBIX IPEMETOB
U3 CIEAYIOUIEro CIHCKA:

1. JKWBOTHBIC, ITUIIBI WK PHIOBL;
2. ABTOMOOWIM WIH aBTOMOOHMJIBHOE O0OpYIOBaHHWE, JIOJKH, MOTOPBI,
OPHULENB], MOTOUMKIBI MM JPYrHe TPAHCIOPTHBIE CPEACTBA MM HX

MIPUHAAISKHOCTH (32 UCKITIOYEHHEM BEIIOCHIIE/IOB, 3apeTUCTPHPOBAHHBIX B
KadecTBe Oaraka y OOIIECTBEHHOTO IEPEBO3UMKA WM B TPAHCIOPTHOI
KOMITaHHH);

[Ipenmers! toMantHero o6UX0/1a;

OuKM WM KOHTaKTHBIE JIMH3bI;

HckyccTBeHHBIE 3yObl HIIH 3yOHBIE MOCTBI;

CyxOBBbI€ aImaparsl;

[IpoTe3bl KOHEUHOCTEI;

My3BIKaJIbHBIE HHCTPYMEHTHI;

JleHbru minm nieHHbIe Oymarm;

0.  Bumers! wim JOKYMEHTEI;

11. CkopomnopTsmyecs ¥ pacXoIHbIC MaTepHabL.

RBO©O~NO O~ W

BoeiniaTel He OCYLICCTBJIAOTCA B Cliydyae y6blTKOB, BO3HHUKIIUX B PE3YJIbTATE
CIIETYIOIINX OOCTOSITENBCTB:

1. M3HOC Mau TOCTENEHHBIN H3HOC;

2. HacexoMmble UK BpeauTeu;

3. CKpBITHIH e(heKT WITH TOBPEKACHHE;

4. Kon¢uckanus nim SKCIpONpHANS 10 PACTIOPSHKEHHIO KaKoTo-Iruoo
MIPaBHUTEIHCTBA MM OpraHa rocyIapCTBEHHOI BIIacTy;

5. W3paTie WIM yHUYTOKEHHE B COOTBETCTBHUHM C KAPAHTUHHBIM WM
TaMO>KEHHBIM PEXXUMOM;

6. PanmoaxkTuBHOE 3arpsi3HEHUE;

7. V3ypnanus BIacTu UK AeHCTBHSA, PEANPUHSTHIE TOCYAAPCTBEHHBIMH

opraHamH /s BOCHPEMSTCTBOBAaHMSI OOpbOe MM 3amuTe OT TaKoro

the Common Carrier or Public Transportation.

2. Coverage Conditions/Limitations

We will not pay more than a combined maximum limit of 10%
of the maximum stated above for the following:

. jewelry, watches, articles consisting in whole or in part
of silver, gold or platinum;

. furs, articles trimmed with or made mostly of fur;

. cameras, including related camera equipment;

. computers and electronic equipment.

We will not pay more than USD 625 per person (sub-limits
apply for Cardholder’s Parent, Children and Domestic
Helper, please refer to the above SUMMARY OF COVER for
more details), for any single item.

In case of loss to a pair or set, We may elect to:

a. repair or replace any part, to restore the pair or set to its
value before the loss; or

b.  pay the difference between the cash value of the
property before and after the loss.

Luggage, which appears to be delayed or lost, at the final
destination, must be formally notified (immediately) and a
claim must be filed with the Common Carrier or Public
Transportation. It must be determined (and verified) to be
delayed or unrecoverable by the Common Carrier or Public
Transportation.

Benefits for lost baggage will be in excess of any amount paid
or payable by the Common Carrier or Public Transportation
responsible for the loss or any other valid and collectible
insurance. If at the time of the occurrence of any loss there is
other valid and collectible insurance in place, We will be liable
only for the excess of the amount of loss, over the amount of
such other insurance, and any applicable deductible. For
example, if the Eligible Cardholder’s Luggage is determined
to be lost or unrecoverable and the full value (total original
cost) of the Luggage is USD 3,000 and the Common Carrier
or Public Transportation reimburses the Eligible Cardholder
USD 1,000, the Eligible Cardholder is eligible for
reimbursement up to USD 2,000.

3. What Items are Not Covered

We will not pay Benefits for any of the following:

1. Animals, birds, or fish;

2. Automobiles or automobile equipment, boats, motors,
trailers, motorcycles, or other Conveyances or their
appurtenances (except bicycles while checked as baggage with
a Common Carrier or Public Transportation);

Household furniture;

Eyeglasses or contact lenses;

Artificial teeth or dental bridges;

Hearing aids;

Prosthetic limbs;

Musical instruments;

Money or securities;

Tickets or documents;

Perishables and consumable.

RO ~No kW

= o

Benefits will not be provided for any loss resulting from:
1. Wear and tear or gradual deterioration;

2. Insects or vermin;

3. Inherent vice or damage;

4.  Confiscation or expropriation by order
government or public authority;

5. Seizure or destruction under quarantine or custom
regulation;

6.  Radioactive contamination;

7. Usurped power or action taken by governmental
authority in hindering combating or defending against such an
occurrence;

of any
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MIPOUCIIECTBUS;
8. [NepeBo3ka KOHTpaOaHABI MIIH HE3aKOHHASI TOPTOBIIS;
9. IMomoMka XpyIKHX IpeAMeToB, (HOTOANIapaToB, MY3BIKAJIBHBIX

HUHCTPYMCHTOB, PaIUOIIPUEMHUKOB 1 HOZ[O6H01"O UMyniecTBa.

3anep:kka 6araka no BiHe 001eCTBEHHOT0 NePeBO3YNKA

1. MbI1 BeiuiayuBaem Bam 300 pomtapoB CILA Ha yenoBeka (TIOATMMUTHI
MPUMEHSAIOTCA B OTHOLLIEHUM POJUTENEH, N€Te U MOMOILHUKA 10 XO3HCTBY
Brnanensia kaptsl, 0oJiee moapoOHyo HHGOPMAIHIO cM. B pa3zaene «Kparkoe
OIMCaHKe CTPaxXOBOTO IOKPHITUS» BEIIIE), ecin Bamr 3apeructpupoBaHHBII
Oaraxk 3amepXKHWBaeTCS WM HaIpaBiIieTcs II0 JIOKHOMY  ajpecy
OOIIECTBEHHBIM IIEPEBO3YHKOM CBBINIE 4-X 9acOB ¢ MOMEHTa NMPUOBITHS B
IIYHKT Ha3HA4YeHWs, YKa3aHHBIA B BameM Owmiere, KpoMe KOHEYHOTO IMyHKTa
Ha3HAueHus, [0 MOMeHTa ero mpubsiTHsa. CTpaxoBaHHE 3aJep:KaHHOTO
baraxxa He mpemocTaBisgeTcs B TOPOJAE IOCTOSHHOTO IPOXHMBaHUS
3acTpaxoBaHHOTO JIMIIA.

3331 JOJIZKHBI OBITH 3aperuCTpUpoOBaHHBIM TAaCCaXXHUPOM O6H_[eCTBeHHOF0
NEPEeBO3YHKA. KpOMe TOTO, BCE€ MNPETCH3UU JOJIKHBI OBITh TPOBEPECHBIL
O6IJ_I€CTBCHHI:IM NEPEBO3YNKOM, KOTOpLIﬁ JOJDKCH NOATBEPAUTH 3aJICPIKKY
nin OIJ_II/I60'-IHyIO OTIIpaBKYy.

2. Onpenesienusi

3aperucTpUpOBaHHBIH 0arask 03Ha4aeT 0JTHO MECTO Oaraxa, KOTopoe OBLIO
3aperMCTPUPOBAHO M HAXOOWTCA Ha XpaHeHMH Yy OOIIECTBEHHOTO
MEPEBO3YHKa, U B OTHOIICHHN KOTOPOTO BaM ObUI BBIIAaH Y€K O BO3MEIICHUN
ymep6a or O0IIeCTBEHHOTO IIePeBO3YHKa UM TPAHCIIOPTHOH KOMITAHHH.

OO0mecTBeHHbIH TPAHCMOPT O3HAa4YaeT aBTOOYCHI, IOe3[a M APYTHe BHIBI
IpyNIIOBOTO TPaHCHOPTa, KOTOpPBIE NMEPEBO3ST JIIOJECH 10 yCTaHOBJICHHBIM
Tapudam 1 KypcHUPYIOT 110 YCTaHOBJICHHBIM MapIIpyTaM MEKIy a3poropTaMu
U TOCTUHHIAMH.

OrpaHuyeHue

Ecnan mpu panmpHeiimeM pacciieJoBaHWHM HO37Hee OyJeT YCTaHOBJIEHO, YTO
Ball 0Oarax, 3aperuCTPUPOBAaHHBIA y OOIIECTBEHHOTO MEPEeBO3YMKa, OBLI
yTepsiH, JT100as CymMMa, 3asBICHHAs M BBIIUIAYEHHAsh BaM B COOTBETCTBUM C
paznenom Jloroospa o 3ajiepkke 6araxa, OyAeT BBIYTEHA U3 JTI000T0 IaTexa,
NPUYMTAIONIErocsl BaM B COOTBETCTBHM C pasneioM JloroBopa o6 yrtepe
Oaraxa.

HCKJIIOUYEHUS U3 OBIIEN ITIPOT'PAMMBI

Mo HacToseMy JloroBopy He OCYIIECTBIISIETCS CTPAaXx0BOE MOKPHITHE JTF000T0
U3 CICAYIOUIUX PUCKOB:

1. VYwmbliuieHHOe — mpHYMHEHHE ~— ce0e  TeNeCHBIX  IOBPEXKACHUIA,
caMOyOMiiCTBO WM Jfo0asi TONBITKA WX COBEPIICHHS B 3JIPaBOM WIIH
HEBMEHSEMOM COCTOSIHUH;, WITH

2. Boiina, rpaxknaHckas BOWHA, BTOpXKEHHE, BOCCTaHHE, PEBOJIOIUS,
MIpUMEHEHHE BOCHHOH CWIJIBI WM Y3ypIalus IMPaBUTEIBCTBA WIIM BOCHHOM
CHUTBL; WITH

3. JIro6oit mepros ciny)0bl 3aCTPaXOBAHHOTO JIUIIA B BOOPYKEHHBIX CHJIAX
000 CTpaHbl WM MEXIyHAapoIHOH opraHu3anuu, Oyab TO B MUPHOE WIN
BOCHHOE BpeMsi; WIN

4. VYumepO, TMOHECEHHBII WM TOJYYCHHBIH BCIEACTBHE TOTO, 4YTO
3acTpaXxoBaHHOE JIMIIO HAXOAWIOCH B COCTOSHHM AJIKOTOJIBHOTO ONbSTHEHHS
WA TI0]T BO3JCUCTBHEM KaKOTO-THOO HApKOTHKA, €CITH TOJIBKO OHO HE OBLIO
HA3HAYCHO [0 PEKOMEHIAIINH Bpaya; Win

5. Joboit  ymepbd, TNPUYUHOH  KOTOPOro  SBHJIACh  IOMBITKA
3acTpaXxoOBaHHOTO JIMI]A COBEPIIUTH MPOTHUBONPABHOE JEHCTBHE HIIH
yMbIIJ_U'[eHHOe yqaCTI/Ie B HEM, J'lI/I60 .]'ll0606 Hapymel-me WM TIOIIBITKA
HapyIIeHUs: 3aKkoHa JMOO  CONPOTHBICHHE apecTy CO  CTOPOHBI
3acTpaxoBaHHOTO JIMLIA; WU

6. JloOoil ymepOd, MOHECEHHBI BO BpeMs MojeTa Ha KaKoM-IH0o
BO3AYIIHOM CyIHE WM YCTPOHCTBE MU BO3AYIIHOW HABHWTAlWH, 3a
WCKIIIOYCHUEM CITy4aeB, CIEIHATbHO NPEIYCMOTPEHHBIX B HACTOSIIEM
JIOKYMEHTE; HIIH

7. BpoxaeHHbIC aHOMAIMH U COCTOSIHHS, BOSHUKIIINE B PE3YJIBTATE TPHIKU
WM JieueHus 3y0O0B, 3a HMCKIIOUYEHHEM 3I0POBBIX ECTECTBEHHBIX 3Y0OB,
BBI3BAaHHBIX TPABMOM; MIIH

8. Iomer Ha MOO0OM BO3YLIHOM Cy/HE, IPUHA/UICKAILIEM, apCHIOBAHHOM
WK SKCIUTyaTUPYeMOM 3acTpaxOBaHHBIM JIMLIOM HJIH JIFOOBIM WICHOM CEMbH
3acTpaxoBaHHOTO JIUIA WM OT €r0 UIMEHH; HIIH

9. Boxjenue wm e31a B Ka4ecTBE Naccaxupa (a) Ha Jo00M TPaHCIOPTHOM

8.  Transporting contraband or illegal trade;
9. Breakage of brittle or fragile articles, cameras, musical
instruments, radios, and similar property.

Common Carrier Baggage Delay

1. We will pay You, USD 300 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), if Your Checked Baggage is delayed or misdirected
by a Common Carrier for more than 4 hours from the time You
arrive at the destination stated on Your ticket, other than Your
final destination, until the time it arrives. Coverage for delayed
Luggage is not available in the Insured Person’s city of
permanent residence.

You must be a ticketed passenger on a Common Carrier.
Additionally, all claims must be verified by the Common
Carrier who must certify the delay or misdirection.

2. Definitions

Checked Baggage means a piece of baggage which was
checked in and in the custody of a Common Carrier or Public
Transportation and for which a claim check has been issued to
You by a Common Carrier or Public Transportation.

Public Transportation means buses, trains and other forms
of group transportation that transport the public, charge set
fares, and operated on established routes between Airports and
Hotels.

Limitation

If upon further investigation it is later determined that Your
baggage checked with the Common Carrier or Public
Transportation has been lost, any amount claimed and paid to
You under the baggage delay policy section will be deducted
from any payment due to You under the baggage lost policy
section.

GENERAL PLAN EXCLUSIONS

This Policy does not provide coverage for any of the
following:

1. Intentionally self-inflicted injury, suicide or any attempt
thereat while sane or insane; nor

2. War, civil war, invasion, insurrection, revolution, use of
military power or usurpation government o or military power;
nor

3. any period an Insured Person is serving in the Armed
Forces of any country or international authority, whether in
peace or war; nor

4. loss sustained or contracted in consequence of an Insured
Person being intoxicated or under the influence of any narcotic
or drug unless administered on the advice of a physician; nor

5. any loss of which a contributing cause was the Insured
Person's attempted commission of, or willful participation in,
an illegal act or any violation or attempted violation of the law
or resistance to arrest by the Insured Person; nor

6. Any loss sustained while flying in any aircraft or device
for aerial navigation except as specifically provided herein;
nor

7. congenital anomalies and conditions arising out of or
resulting there from, hernia or dental treatment except to sound
natural teeth as occasioned by injury; nor

8. flying in any aircraft owned, leased or operated by or on
behalf of an Insured Person or any member of an Insured
Person's household; nor

9. driving or riding as a passenger in or on (a) any vehicle
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CpPE/ICTBE, YYacTBYIOIIEM B KaKOH-TMOO TOHKE, UCTIBITAHUK HA CKOPOCTh WITH
WCTIBITAaHNH Ha BBIHOCIUBOCTB, Wi (b) Ha JIIOOOM TPaHCIIOPTHOM CPEJCTBE,
WCIIOJIE3yEMOM JIJIsl aKPOOATUIECKOTO HITH KaCKaJIepPCKOTO BOKACHHUS; HU

10. JIrwo6oe TpeOoBaHUE, BEI3BAHHOE OMITOPTYHUCTHYECKON MHDEKITEH Wi
3JI0Ka4eCTBEHHBIM HOBOOOpPa30BaHUEM, WM JIFOOBIM JPYTHM OOJEC3HCHHBIM
COCTOSIHHEM, €CITM Ha MOMEHT MPEABSIBICHHUS TpeOOBaHHs y 3aCTPaXOBaHHOTO

muna  Ob1 guwarHoctupoBaH  CIIMJl  (cuHApoM — mpHOOpPETEHHOTO
nmmyHonedummra), ARC (CIIHM/l-accouuupoBaHHBIA KOMIUIEKC) HIIH
MOJIOXKUTENBHBI ~ aHaIM3 KpoBM Ha aHTHTena k BHUY  (Bupyc

HMMYHOJe(DUINTA YeTIOBEeKa); WIIN

11. Vcmonp3oBaHue, BEIOPOC WM yTeUKa SAEPHBIX MaTepPHANIOB, KOTOPHIE
IpsSMO WM KOCBEHHO NPHUBOMAT K SICPHOH pEaKIUH, H3IyYCHUIO WIN
PaIroaKTHBHOMY 3apakKeHUIO; YIIH

12. PacnpocTpaHeHMEe WIM HPUMEHECHHME IAaTOTCHHBIX MM SJOBHTHIX
OMOJIOTMYECKUX I XUMUYECKUX MaTePHAJIOB; WIIH

13.  BbIOpOC MaTOTEHHBIX MM SAOBUTHIX OHOJOTHYECKUX MIIM XUMHYECKUX
MaTepuasoB; Win

14. JIo6o#t ymepO, NMOHECEHHBI BO BpeMsl 3aHATHH 3acTpaxOBaHHBIM
JHUIOM TIPOdeCcCHOHATBHBIMYA BHIAMH CIIOPTA, 3UMHHMH BHIaMH CIOpTa,
MapalIOTHBIM CIIOPTOM, HPBDKKAMHM C HaparlioToM, JeNbTallIaHepH3MOM,
OaH KN -PKAMITHHTOM, MO/IBOJTHEIM TUIaBaHHEM, IBIIMHU3MOM,
CIEJICOJIOTHEN.

15. Jlwoboe paHee CcymiecTBOBaBIee 3a00JE€BaHHE WM BPOXKICHHBIE
AQHOMAJIMH WJIH JIOObIC OCIIOKHEHHSI, BOSHUKAOIINE M3-3a HUX; WIH

16. JIroGas 60s€e3Hb, HEJOMOTAHUE U JIIOObIE BOSHUKAIOIINE B CBA3U C OTUM
OCJIO)KHEHHMS, €CITH MHOE He YKa3aHo B JloroBope; Win

17. TlytemiecTBHE BONIPEKU COBETY Bpaya.

18. JIo6o#f TeppopHCT WM WICH TEPPOPHUCTUYECKOH OpraHM3aluy,
HE3aKOHHBIH 000pPOT HApPKOTHKOB HJIM IMOCTABILUK SJIEPHOTO, XUMHUYECKOTO
WM OGHOJIOTUYECKOTO OPYIKHSI.

19. 3ammanupoBaHHBIE WK QAKTUUECKHE MOE3AKH B CIEAYIOIINE CTPAHBI
i gepes 3ty crpansl: Ky6a, Upan, Cupusi, CeBepHast Kopes nm
Kpbimckuii peruon YkpauHsl.

OBLIASA TIPOLHEAYPA -
MNPETEH3UIO

YBeaomieHue o0 moaave 3asABKU/MpeTeH3uN (MIPEeTEH3UH, He CBSI3aHHbIE C
HEOTJIOJKHOH MEIUIIMHCKOW TOMOIIbI0, HAa OCHOBE BO3MENIeHHS
pacxonoB)

[MuceMeHHOE yBeZOMIICHHE O Tofade 3asBKU/IMPETEH3UH IOJDKHO OBITh
HampaBlieHO He Tmo3xHee JeBsHocTta (90) mHel co [JHA WHIMACHTA.
HeyBenomnenune oTnena npeTeH3mid, yka3aHHOTO HIDKE, B TEUCHHUE AEBIHOCTA
(90) nHe# co THS MHLIMACHTA MOXET MPUBECTH K OTKJIOHEHUIO TIPETEH3UH.

KAKUM OBPA3OM IIOJATH

YT0oOBI 3aBUTH O CTPAXOBOM YOBITKE, EPEH/IUTE MO CChUIKE:
https://www.mcpeaceofmind.com

DIeKTPOHHBIN afpec s moja4u npetensun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

Crnenyet coOmoaaTe Cleyrome Ipoueayphl:

1. BerI (Bazenen kapThl) wim OeHeduIMap, WK JIUIO, ISHCTBYOLIee Ha
3aKOHHBIX OCHOBAHHUAX OT UMCHHU J'llOGOl"O U3 HUX, NOJKHBI YBEJOMUTH Hac B
COOTBETCTBHU C Tpe6OBaHI/I$[MI/I B TCUYCHHUC Hepuo;la yBEAOMIJICHUA O
NPETCH3MH, B IPOTUBHOM CJIydya€ Ballla IIPETEH3UST MOXKET 6bIT]> OTKJIOHCHA -
TIOCJIEe TIOJyYeHHs yBEAOMIIECHHS O peTeH3un CTpaxoBasi KOMIIAaHHS IIPUMET
HEeoOXOIMMBIE JaHHbBIE OT UCTIIA M JacT yKa3aHuUs,

2. [IpenocraBeTe BCIO HEOOXOAMMYH WH(OpMAIHIO (TOKA3aTEIbCTBO
yOBITKa U T. II.), KaK yKa3aHO B JaHHOM pas3jielie, He MO3/JHee CpoKa MOoJaun
MIPETEH3HN.

O6paTl/lTe BHUMAHUEC, YTO MHOIAa MOXET 3arpaliuBaTbCda JOIOJTHUTEIbHAA
uHpopManus 11 o6paboTtku Baieii mpereHsun. Bol HeceTe 0TBETCTBEHHOCTD
3a mpefocTaBieHHe 3Toi MH(OPMAaIMHU, B MPOTUBHOM Cilydyae MPETeH3Us
MOYXeT ObITh He 00paboTaHa.

Jdass momomm B moaave mnpeTeH3MH oOpamaiiTech mo TeaedoHam,
YKa3aHHBIM BBILIe.

NPETEH3UH no IMPOI'PAMME CTPAXOBAHUA
NYTEHECTBYIOIUX OT HECYACTHBIX CJIYYAEB
MexayHapoaHble  myTemecTBHsi ¢ ydactHemM  OOmiecTBeHHOro
nepeso3unka / IlyremecrBusi BHYTPH CTPaHbl ¢  y4acTHeM
00LECTBEHHOT0 IePeBO3YHKAa / 3acTpaxoBaHHbIC MeEKAYHAPOJHbIE
nyremecTsus / 3aCTpaxoBaHHbIE MYTeNIECTBUSI BHYTPH CTPaHbI

engaged in any race, speed test or endurance test or (b) any
vehicle being used for acrobatic or stunt driving; nor

10. any claim caused by opportunistic infection or
malignant neoplasm, or any other sickness condition, if, at the
time of the claim, the Insured Person had been diagnosed as
having AIDS (Acquired Immune Deficiency Syndrome), ARC
(AIDS Related Complex) or having an antibody positive blood
test to HIV (Human Immune Virus). Nor

11. the use, release or escape of nuclear materials that
directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; nor

12.  the dispersal or Application of pathogenic or poisonous
biological or chemical materials; nor

13.  The release of pathogenic or poisonous biological or
chemical materials. nor

14.  Any loss sustained while the Insured person is
participating in any professional sports, winter sports, or in sky
diving, parachuting, hang gliding, bungee jumping, scuba
diving, mountain climbing, potholing.

15. any Pre-existing Medical Condition or congenital
anomalies or any complication arising there from; or

16. any sickness, disease, illness and any complications
arising there from, unless specifically covered in the Policy; or
17.  Traveling against the advise of a physician.

18. any terrorist or member of a terrorist organization,
illegal drug traffickers, or purveyor of nuclear, chemical or
biological weapons.

19. planned or actual travel in, to, or through Cuba, Iran,
Syria, North Korea, or the Crimea region of Ukrain.

GENERAL PROCEDURE - HOW TO FILE A CLAIM

Notice of Service Request / Claim (Non-Medical
Emergency Claims on Re-Imbursement Basis)

Written notice of service request / claim must be given no later
than ninety (90) days from the date of the incident. Failure to
give notice to the claims department listed below, within
ninety (90) days from the date of the incident may result in a
denial of the claim.

To submit a claim, go to: https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com
Phone: +7 713 274 90 51

The following procedures should be followed:

1. You (cardholder) or the beneficiary or someone legally
acting on behalf of either, must notify Us as required in the
Claim Notification Period, or Your claim may be denied -
Upon receipt of a notice of claim, the Insurance Company, will
take necessary details from the claimant and provide
instructions;

2. Submit all Required Information (proof of loss etc.), as
outlined in this section no later than the Submission Period.
Please note, there may be additional information requested at
times in order to process Your claim. It is Your responsibility
to provide this information or the claim may not be processed.

TRAVEL ACCIDENT & INSURED JOURNEY CLAIMS

Common Carrier — International Trips / Common Carrier
Domestic Trips / Insured Journey — International Trips /
Insured Journey Domestic Trips
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[lepuon yBemominenus o npereHsuu: B teuenne aessnocta (90) nHelt co qus
yuiep0a.

Iepuon momaun: He mo3nnee nepstHocta (90) mHEH €O JTHS YBEIOMIICHHS O
MIPETEH3HN.

Heobxomumas nadopmanys (1oka3aTeabCTBO yuiepba):

a)  IlomHas mOKyMeHTAIwsl, BKJIIOYash CBHAETEIHLCTBO O CMEPTH W/WIIH
3aK/II0YEHHE JIEYAIIero Bpada Uil OTYET O BCKPBITHY;

b) TIloarBepxmeHme TpaH3akuuW, [OATBEpP)KAAOLIEE, YTO  MOJHASL
CTOMMOCTh IACCaXXMPCKOTO Tapuda 3a 3aCTPaxOBaHHYIO IOE3AKYy ObLIa
CIHMCaHa C COOTBETCTBYIOIIEH KapThl, BKJIIOYas KONUH OWIETOB
00IIEeCTBEHHOTO IIEpEBO3YHKA U KBHTAHIINY;

OPETEH3UU 110 MEJWUIIUMHCKHWM BbBIIIJIATAM BO BPEMSA

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

a)  Complete documentation including a death certificate
and/or attending physician statement or autopsy report;

b)  Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

TRAVEL MEDICAL BENEFIT CLAIMS

NYTEIECTBUA

Meauuunckue pacxoasl (TpaBMa WM 00Jie3Hb) / OJKCTpeHHast
MeIMUMHCKAsi 3BaKyalusi M BoO3BpalleHHe ocTaHkoB / EikenneBHoe
JeHe:KHOe 10co0Me B CBSA3H C INPOXOKIEHHEM JleYeHHsl B YCJIOBHAX

cTaluoHapa

[epuon yBemomienus o nperen3uu: B Teuenue neBsHocta (90) mHEH co qHS
yiep0a.

[lepuon nmogauu: He noznuee nessiHocta (90) nHEH co AHA yBEIOMIICHUS O
MIPETCH3HU.

Heo6xomnmas napopManus (IoKa3aTenbCTBO yiiepoa):

1. MenuIuHCKHA OTYEeT C TOAPOOHBIM OTMCAaHWEM HCTOPHH H XapakTepa
TpaBMbl WJIM OOJE3HH BMECTC C OpPUTUHAIBHBIMH MEIHLIUHCKUMHU
KBUTaHLUSIMU;

2. IMonTBepkaeHne TpaH3aKIWM, IOATBEp)KAAIOIIEe, UYTO  MOJHAsS
CTOMMOCTh TacCaXXMPCKOro Tapruda 3a 3acTPaXOBaHHYIO MOE3IKy ObuLia
CIHMCaHa C COOTBETCTBYIOIEW KapTbl, BKJIIOYas KONUM OWIETOB
00IIECTBEHHOTO IIEPEBO3YHKA U KBUTAHIINY;

3. Kapra mpuema B OONBHUILY/BBIIMCKHA W3 OOJBHUIBI (B OTHOIICHHU
JICHEXHBIX BBIIJIAT BO BpeMsl HAX0XKICHUS B OOJIBHUIIC)

4. Konwms nacniopra ¢ 0oTMeTKaMu O BbE3/I€ U BBIE3IE

NPETEH3UMU IO CTPAXOBAHUIO OT HEYVJIOBCTB BO BPEMS
NYTELIECTBUI

Iepuon yBenomiienus o npereH3uu: B TeueHue aessHocta (90) mHel co qHs
yiepoa.

[epuon momaun: He mo3nnee nepstHOcTa (90) mHEH CO IHS yBEIOMIICHHS O
MIPETCH3HH.

Heo0xomnmas nHbopManus (IoKa3aTenbCTBO yiiepoa):
Ormena/cokpauienue noe3aku/ [lpeppiBanue moe3aku

1. JdoxyMeHTanus C HOAPOOHBIM ONMHMCAaHWEM IPHYMHBI OTMEHBI WJIH
COKpAIIIEHUS WM TIPepBIBaHS, BKIIIOYasl JOKa3aTeIbCTBA CEPhE3HOI TPaBMBI
wi OOJIe3HHW, Takhe KaKk KONWHU: MEAWIMHCKAX OTYETOB, 3aKIIIOUCHUI
JIeYalero Bpaya 1 COOTBETCTBYIOLICH JOKYMEHTAIIUH;

2. TloaTBepskIeHHE TpaH3aKUWM, MOATBEPXKIAIONIee, YTO  IMOJHAS
CTOMMOCTh MAaCCAKMPCKOro Tapuda 3a 3aCTpaXOBaHHYIO IOE3AKY Oblia
CIHMCaHa C  COOTBETCTBYIOIICH KapThl, BKIIOYas KOMUM  OHIETOB
0O0IIECTBEHHOTO IIEPEBO3YHKA M KBUTAHIINY;

3. Keuranun o  Oe3BO3BpaTHOW  CymMme/  THOATBEPIKACHHE O
0€3BO3BpaTHOM CyMMe, YIUIAYEHHOH B CBfA3H C OTMEHOM/COKpaieHuem/
HpepHIBAHIEM MOC3/IKH.

3agep:kKka Moe3IKH / HECOCTOSIBIIASICH CTHIKOBKA

1. Kormus Ousera v mocago4Horo TajgoHa

2. IMucbMO OT aIMHUHHCTPAlMH ABMAKOMIIAHMK O 3aJIepXKKe peiica
/HECOCTOSABIIEHCS CTHIKOBKE

3. [MoaTBepkAeHHE TPaH3aKIWH, TOATBEPXKIAIONIEe, YTO  IOJHASA
CTOMMOCTh TacCaXXUPCKoro Tapuda 3a 3acCTPaxOBaHHYIO IMOE3IKYy ObLia
CIHMCaHa C COOTBETCTBYIOIIEH KapTbl, BKJIIOYas KONUM  OWIIETOB
00IIIECTBEHHOTO TIEPEBO3YHKA M KBUTAHIIUH;

HNPETEH3WU IO 3AINUTE BATAXKA

YTepsinHbIii 0arax/3agep:kka 6araska
[epuon yBemomienus o nperen3uu: B Teuenne nessHocta (90) mHEH co qHA

ymepoa.

[lepuon momaun: He mo3nnee nesstHocta (90) mHEH co OHSA yBEIOMIICHHS O
HPETEH3MH.

Heo6xonumas napopmanus (JoKa3aTeIbCTBO HOTEPH):

1. Kommm yBemomieHus H oOTdeTa, IojgaHHOro OONIECTBEHHOMY

INIEPEBO3YUKY, H Bcel COOTBCTCTByIOHIeﬁ KOppEeCIOHACHIINH, Otuer o

Medical Expenses (Injury or Sickness) / Emergency
Medical Evacuation & Return of Mortal Remains / Daily
In-Hospital Cash Benefit

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1. Medical report detailing history and nature of injury or
sickness together with original medical receipts. ;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

3. Hospital Admission/ Discharge Card (for hospital cash
benefits)

4. Copy of the passport including Entry and Exit Stamps

TRIP INCONVENIENCE PROTECTION CLAIMS

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

Trip Cancellation / Trip Curtailment / Trip Interruption
1. Documentation detailing the reason for cancellation or
curtailment or interruption, including evidence of the nature of
to Serious Injury or Sickness such as copies of: medical
evidence reports, attending physician statements, and related
documentation;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

3. Receipts of refunded amount / confirmation on non-
refundable amount incurred due to the cancellation /
curtailment / interruption.

Trip Delay / Missed Connection

1.  Copy of Ticket & Boarding Pass

2. Letter from the Airline Authorities certifying about the
delay / missed connection

3. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

LUGGAGE PROTECTION CLAIMS

Lost Baggage / Baggage Delay

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1.  Copies of the notification and reporting filed with the
Common Carrier and all related correspondence, Property
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BO3MeELIEHUH yliep0a - GpopmMa 10KHA BKIIIOYATh HOMEp pelica, HoMep CyIHa
WM KOHOCAMEHT ¥ HoMep 0arakHOi KBUTAHIINY;

2. IMonpo6rast uapOopManys 0 CyMMax, BEITUIAUYSHHBIX (MM MOJIEKAIINX
Beluiate) OOIIECTBEHHBIM IEPEBO3UMKOM, OTBETCTBEHHBIM 3a YTeplo,
OINMCaHHE COJEP)KUMOTO, OINpPEACNICHHE CTOMMOCTH COJCP)KUMOTO M BCEX
JPYTUX COOTBETCTBYIOIIMX JOKYMEHTOB H KOPPECIOH/ICHIINH;

3. JlexnapallMOHHBI ~ CIIMCOK ~ YTEPSHHBIX  BELIEH  3asBICHHBIN
aBHAKOMIAHHAM.
4. [lonTBepkaeHne aBHAKOMIAHMM O TOM, 4YTO Oaraxk OOBSABIECH

YTEPAHHBIM U HE MOXKET OBITh HaWJeH.

3. Ilnarexu:

Bce mnarexxu, npousBoaumble CTpaxOBIIUKOM, JOJDKHBI BBIILIAYMBATBCA
CootsercTByroumM Brnanensiiam kapT Ha Teppurtopuu. Beimmata mo6oro
BO3MEILCHUS perynupyercs 3aKOHaMU u TOCYyAapCTBEHHBIMU
MOCTaHOBJICHUSIMU, AEHCTBYIOIMMHI HA TOT MOMEHT B CTPaHE BBITLIATHL.

B Tex cimydasx, Korja 3TO pa3pelieHo 3aKOHOM, BO3MEIIEHHE B CBS3U CO
CMepThIO BBIIUIAYMBaeTCI OcHeHIMapy, yKa3aHHOMY 3acTpaxOBaHHBIM
oM. Ecnu Takoro HasHaueHWs He OBUIO, TO BBIILIATa TpeOOBaHUS OyneT
NIPOU3BOJUTBECSA  IIEPBOMY, OCTaBIIEMyCs B JKUBBIX OcHeduimapy
3acTpaxoBaHHOTO JIUIIA CIIEIYIOIIIM 00pa3oM:

Cynpyr;

Jlety, B paBHBIX J0JIAIX;

Pogurenu B paBHBIX J0MAX;

Bpathst u cecTpsl B paBHBIX JONAX; WIH

VcrionHUTEINb WIIH aIMUHUCTPATOP

aprwNE

Bce uHBle BBIMIATHl BBIILUIAYMBAIOTCS 3aCTPaXOBAaHHOMY JIUIYY WIHM JpYroi
COOTBETCTBYIOIIEH CTOPOHE, €CIM 3TO HeoOxoaumo. Beimuiara mo6oro
BO3MEIICHUS perynupyercs 3aKOHAMH u TOCYIapCTBEHHBIMU
MOCTAHOBJICHUSIMU, AEHCTBYIOIIIMHU Ha TOT MOMEHT B CTPaHE BBIILIATHL.

Indemnity Report (PIR) - form must include flight number,
vessel number, or bill of lading and baggage check number;
2. Details of the amounts paid (or payable) by the Common
Carrier responsible for the loss, description of contents, cost
determination of contents and all other appropriate documents
and correspondence;

3. Declaration list of lost items — as declared to the airlines.
4.  Confirmation from the airlines that the baggage is
declared lost and cannot be located.

3. Payments:

All payments to be made by the Insurer shall be paid to
Eligible Cardholders in the Territory. Payment of any
indemnity shall be subject to the laws and governmental
regulations then in effect in the country of payment.

Where allowable by law, Benefit for Loss of Life is payable to
the beneficiary designated by the Insured Person. If there has
been no such designation, then payment of claim will be to the
Insured Person’s first surviving beneficiary as follows:
Spouse;

Children, in equal shares;

Parents, in equal shares;

Brothers and sisters, in equal shares; or

Executor or administrator

grwNE

All other benefits will be paid to the Insured Person or other
appropriate party where necessary. Payment of any indemnity
shall be subject to the laws and governmental regulations then
in effect in the country of payment.

Kax b1 TUMHUT CTPaXxOBOT'O BO3MEIICHUS, IEPCYHCIICHHBIH B TAHHOM
PykoBoacte, ykasan B momtapax CIHIA (USD). Omnarta tpebGoBaHuit
OyJeT MPOU3BOAUTHCS B MECTHOM BaIOTE, B TEX CIy4asx, KOTJa 3TO
Tpebyercs 1O 3aKOHY, C y4eToM O(QHIMAIBLHOTO Kypca oOMeHa
BAITIOTHI, OMYOIMKOBAHHOTO HA JIATY OILIATHI PETCH3HUH.

Each insurance benefit limit described in this Guide is in
United States Dollars (USD). Payment of claims will be
made in local currency where required by law, with the
official Foreign Exchange Rates published on the date
Claim payment is made.

Hcknioyenus, kKacaouiuecs IKOHOMUYECKUX CAHKIMIA: CIUTAETCSI, YTO MBI
HE TIPEJOCTaBIsIeM MOKPHITHE, 1 MBI He 00s3aHBI OIUIAYMBATh KAaKHe-THOO
[pereH3un WaM MPEAOCTAaBIATh KaKyO-TMOO BBIILUIATYy 0 HACTOSLIEMY
JIOTOBOPY, €CIM MBI ONPEIEINM, YTO MPEIOCTaBICHHE TaKOrO IOKPBITHSA,
orutaTta Takoi [IpeTeH3un iy npeaocTaBiIeHHe TAKOH BBITUIATHI MOJBEPIHET
pucky CTpaxoBIIMKa, €r0 MaTEPUHCKYI0 KOMIIQHHUIO WIH €€ KOHEYHOTo
KOHTPOJIMPYIOIIET0 JIUI[a TIOOBIM CAaHKIUSAM, 3aIpeTaM WM OTPaHHICHHIM B
COOTBEeTCTBHU C pesomormsaMu Opranmsanun OO0benuHeHHBIX Hanuit wim
3aKOHAMU WITH TIOCTAHOBJIEHUSMH O TOPTOBBIX MITH SKOHOMUYECKUX CAHKITHAX
EBpomnetickoro Coro3a, CoenmaerHoro KoponectBa mimm CoelMHEHHBIX
[ITatoB Amepuku. Mbl He NpemoCTaBiseM KaKoe-THOO MOKPHITHE M He
OCYILECTBIIAEM KaKue-TMOO IUIaTeXM JIFoOOMY JHIy WIM OpraHU3aluu-
HOCTaBIIMKY, PACIIOI0KEHHBIM B JII000H CTpaHe WM perHOHE, Ha KOTOPBIA
pacnpoCTpaHsIOTCs BCEOOBEMITIOIINE CAHKIIUH, KOTOPHIC Ha IaTy BCTYIUICHUS
B cwiy Hacrosmero JloroBopa Bimouaror Hpan, Ky0y, Cupuio, CeBepHyto
Kopeto, u Kpsimckyro 061acTb Y KpauHBL

Hacrostmuii JloroBop He MOKpBIBaeT Kakue-THOO yOBITKH, TpaBMEI, ymiepo
WIH IOpPUNYECKYI0 OTBETCTBEHHOCTh, MOHECEHHBIE NPSIMO WM KOCBEHHO
m00bIM  QU3MYECKHM MM IOPUIMYECKUM JIMIIOM, YKa3aHHBIM B JIOOOM
INPUMCHUMOM IPABUTCIBCTBEHHOM CIIUCKE OTCJIC)KHMBAaHHUA B KadYC€CTBC
CTOPOHHHMKA TEppOpU3Ma, PaclpOCTPAHEHHsT HAPKOTHKOB HJIM TOPTOBIH
JIFOJIbMU, MHUPATCTBA, PACIPOCTPAHEHUSI OPYXKHS MAacCCOBOTO YHHUTOXKCHHUS,
OpTaHW30BaHHOMN TIPECTYITHOCTH, 3JI0HAMEPEHHOH BUPTYaJIbHON
JIeITeTbHOCTH WM HapyIIeHHs IPaB UelIOBEKa; M He OIUIauMBaeT Kakue-Inoo
MIPETEH3HN, YOBITKH M PACXO/IbI, CBS3aHHBIE C IFOOBIM IIOCTaBIINKOM yCIIyT,
KOTOPBIH HAXOIUTCS B JIIOOOM TaKOM CIHCKE.

AHam3 yBegomeHuii morpeduTesieii: CTpaxoBIINKK 00s3aHbI COOIIIONATD
caHknuoHHoe 3akoHomarenscTBO CIHA. Ilo 3Toif mpuumHe HacTosIUI
JloroBop He TMOKpBIBAaeT Kakue-nuOO YOBITKH, TpPaBMBI, yIEepo WIH
OTBETCTBEHHOCTb, BBITOJIBI MM YCIYTH, IPSIMO MM KOCBEHHO BO3HHUKAIOIIUE
B pe3yNbTaTe WIH B CBS3H C 3aIUIAHUPOBAHHOW MM (DAKTHUECKOI Moe3Koit
Ha KyOy, B HUpan, Cupuro, CeBepHyto Kopeto nmm KpeiMckyto o6acTs min
gyepe3 HuX. Kpome Toro, Hactosimmii JIoroBop He IOKpHIBaeT KaKUe-IHO0

Economic Sanctions Exclusions: we will not be deemed to
provide cover and We will not be liable to pay any Claim or
provide any benefit hereunder if We determine that the
provision of such cover, payment of such Claim or provision
of such benefit would expose the Insurance Provider, its parent
company or its ultimate controlling entity to any sanction,
prohibition or restriction under United Nations resolutions or
the trade or economic sanctions laws or regulations of the
European Union, the United Kingdom, or the United States of
America. We will not provide any cover in, or make any
payments to any person or provider entity located in any
country or region that is subject to comprehensive sanctions,
which as of the effective date of this policy include Iran, Cuba,
Syria, North Korea, and the Crimea Region of Ukraine.

This policy will not: cover any loss, injury, damage or legal
liability sustained directly or indirectly by any individual or
entity identified on any applicable government watch list as a
supporter of terrorism, narcotics or human trafficking, piracy,
proliferation of weapons of mass destruction, organized crime,
malicious cyber activity, or human rights abuses; or pay any
Claim, loss, or expense involving any service provider who is
on any such list.

Consumer Notice Analysis: the Insurers are subject to
compliance with US sanctions laws. For this reason, this
policy does not cover any loss, injury, damage or liability,
benefits or services directly or indirectly arising from or
relating to a planned or actual trip to or through Cuba, Iran,
Syria, North Korea, or the Crimea region. In addition, this
policy does not cover any loss, injury, damage or liability to
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yOBITKH, TpaBMbl, ymepd WM OTBETCTBEHHOCTH xuteneil KyObl, Hpana,
Cupun, Cepeproit Kopen mwmm KpreiMckoit obnactu. HakoHen, HacTosmuit
JloroBop HE TMOKPBIBACT KaKHE-THOO YOBITKH, TpPaBMBI, yImepO WIH
FOPUIIUYECKYI0 OTBETCTBEHHOCTD, IIOHECCHHBIC TPSMO WIIH KOCBEHHO JIFOOBIM
(U3UYCCKIM WU IOPAIMYCCKAM JIUIIOM, YKa3aHHBIM B JTFOOBIX TIPUMEHUMBIX
TOCYJapCTBEHHBIX CHHMCKaX OTCIECKUBAHUS KaK CTOPOHHHK TEPpOpH3Ma,
pacrupocTpaHeHHss HAapKOTHKOB WM TOPTOBIM JIIOJBMH, IHPATCTBA,
pacmupoCTpaHeHHs OpYKUS MAacCOBOTO TOPaXKEHHUs, OpraHU30BaHHOMH
MIPECTYIHOCTH, 37I0HAMEPEHHOH BUPTYaIbHOU NESITENbHOCTH HIIN HAPYIIEHUS
MpaB YeIOBEKa.

Perynupylomee 3aK0HOAATEIbCTBO U IOPUCIUKIMA: HacTosui JloroBop
perynupyercst 3akoHozmarenscTBoM PecrmyOmukm Kasaxcran, Ha KoTopoi
Obuta BhImylleHa KapTa Mastercard. JIro0oil cmop, BO3HHKAOUIHHA MEXIy
3acTpaxoBaHHBIM ~ JunoM u  CTpaXOBIIMKOM,  MOAMAAacT  MOX
HCKITIOUUTENBHYIO FOPUCAUKINIO KOMIETEHTHBIX CYJIOB COOTBETCTBYIOMLIEH
Tepputopus.

PackppiTHe AaHHBIX: 3aKioyas HACTOSILIUN JOrOBOpP CTpaxoBaHUs, Bbl
naere coryiacue Ha o0paboTKy CTpaxOBIIMKOM JaHHBIX, Kacaromxcs Bac,
JUIsL TIPEOCTABIIEHUSI CTPAXOBBIX IPOAYKTOB W YCIYI, B IOPUIWYECKHUX,
aJIMUHHICTPATHBHBIX U YIIPABICHUYECKHX LENAX U, B YACTHOCTH, Ha 00pabOTKy
T00BIX KOH(HUICHINAIBHBIX TIEPCOHATBHBIX TaHHBIX, Kacarommxcs Bac.

Ber1 naere cornmacue Ha mpefocraBieHne CTpaxoBIIUKOM TaKoH HH(GOpMaIuu
TPETHUM CTOPOHAM, BKIIIOYAsi, TOMUMO TIpouero, Mooy Kommnanuro ['pynmsr,
TeX, KTO IPEeJOCTaBIsIeT MPOAYKTHl WM yciyrun CTpaxOBIIMKY WITH JIF0OOH
Komnanuu I'pynmel, a Taxke perylupyloIIUM OpraHaM B Ipejenax U 3a
IpejiesaMu cTpaHbl Bamero npoxxusanust.

[paBa crpaxoBmuKa Ha ayTcopcuHr u cyomoapsin: AO CrpaxoBas
KOMIIaHUs «XaJbIk» UMeeT IPaBO 3aKIF0YaTh CyOIOIPSIHBIC JOTOBOPHI HIIH
nepesiaBaTh CBOM 00s3aTe]bCTBA WM IpaBa MO HACTOAIIEMY JIOTOBOPY IO
CBOGMY YCMOTPEHHMIO TpPETbMM JIMIaM, B TOM 4YHCIE€ CTOPOHHUM
OpraHu3alysIM 3a pyOeXoM, B TOH CTENEHH, B KOTOPOH 3TO pa3pemeHo
JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

residents of Cuba Iran, Syria, North Korea, or the Crimea
region. Lastly, this policy will not cover any loss, injury,
damage or legal liability sustained directly or indirectly by any
individual or entity identified on any applicable government
watch lists as a supporter of terrorism, narcotics or human
trafficking, piracy, proliferation of weapons of mass
destruction, organized crime, malicious cyber activity, or
human rights abuses.

Governing Law and Jurisdiction: this Policy is governed by
the laws of the Republic of Kazakhstan where the Mastercard
card was issued. Any dispute arising between the Insured
Person and the Insurer is subject to the exclusive jurisdiction
of the competent courts of respective Territory.

Data Disclosure: by entering into this contract of insurance,
You consent to the Insurer processing data relating to You for
providing insurance products and services, legal,
administrative and management purposes and in particular to
the processing of any sensitive personal data relating to You.

You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.

Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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YCJIOBUSI CTPAXOBAHUSA 1O 3ALIMTE TAIZKETOB /

GADGET PROTECTION TERMS & CONDITIONS

PA3JIEJI 1. OBIIIME OMNPEJAEJEHUSA

TepMUHBEI ¢ 0COOBIM 3HAYCHUEM OIPEICICHBI HIDKE H UMCIOT 3TO 3HAYCHUE
Be3JIe, TJIC OHU TOSBIIIOTCS C 3arJIaBHOM OYKBEI.

I'onoBoii cOBOKYNHBIN JTUMHT: MaKCUMasbHas CyMMa BBIIUIATBl HA OJHOTO
Brnanensia kapThl, 1OCTYIIHAsI B TEUCHUE CPOKA JEUCTBHS JOTOBOPA.
Baapgeseu(-upl) KapThl: Jfo0ble (HU3MUIECKHE JHIA, KOTOPHIM ObLTa BhIIaHA
CooTBeTcTByIOIIas KapTa, BKIOYas BTOPHUYHBIX M JIOIOJHHTEIBHBIX
BrnanensiieB kapT Ha TOM e CYETe Ha TEPPUTOPHUU H B TEX CIydasx, KOTIa
Takasi COOTBETCTBYIOIIAs KapTa BBIMTYIICHA YIACTBYIOIIUM SYMHTECHTOM.

3acrpaxoBaHHble NMOKYnkKd / Taxkersl - HOPTATHUBHBIC JIICKTPOHHBIC
TapKeTsl ISl JINYHOTO TOJb30BAaHMsS, BKIIOYAsh MOOWIBHBIE Tene(dOHBI,
IUIAHIIEThI, HOYTOYKH, TIPUOOpPETEHHBIE IIOJHOCTBIO C  MOMOIIBIO
CoOTBETCTBYIOILEH KapThl 1/ IPUOOPETEHHbIE 3a Oalibl, 3apaboTaHHbIC B
pamkax Ilporpammbl Bo3HarpaxiaeHui, cBs3aHHOH ¢ COOTBETCTBYIOIIEH
KapToil..

CooTBeTCTBYIOIIAsI KapTa: O3HaYaeT BiazienbleB kapT Mastercard World
Elite, BbITycKkaeMBIX BpeMsi OT BpEMEHH B OT/IEIIBHBIX CTpaHax Ha Tepputopuu

CooTBeTcTBYOIIME  BJIaJedblbl KapT: Te Biagensusl KkapT ¢
COOTBETCTBYIOIMMH KapTaMH, KOTOpbIe HEHCTBHTENBHBI, OTKDPBITHI K
HaxXoOmATCA B  HAUICKAIIEeM COCTOSHMM (HE aHHYJIHPOBAaHBI, HE

MIPUOCTAHOBIICHB! U HE POCPOYEHBI) HA MOMEHT 3arpoca Ha 00CITy KUBaHHE,
KOTOpBIE HMEIOT IIPaBO HA IMONydYCHHE IIIaTe)a MM WHOM BBIIUIATHI,
MpeyCMOTPEHHON B paMKax PacuimpeHnHol rapanTun.

CrpaxoBmuk/Mpr AO CrpaxoBas Kommanus «XaJbI».

OMHUTEHT: 0aHK, (UHAHCOBOE YUPEKACHHE WM I0J00HOE IOPHANYECKOEe
JIHIO, YyNOJHOMOYeHHoe kommanueld MasterCard ympaBisTh KapTOYHON
nporpamMmoii MasterCard Ha TeppuUTOpHH U y4acTBYIOIIEE B MPEATIOKCHUH
CTPaxOBbIX BBIIJIAT B paMKax PacmmpenHoii rapantuu uist Bnagensies kapT.
I'apanTusi Npou3BOAMTENA: JOTOBOPHOE 00A3aTENBCTBO MO PEMOHTY HIIH
3aMeHe M3JIeTNs M3-32 MEXaHWIECKOH IMOJIOMKHM, KOTOpas [elaeT H3Zenne
HETIPUTOJHBIM JUISl HCIOJIB30BAaHUS 110 HA3HAYECHUIO, IPETYyCMOTPEHHOE
n3roroButeneM uznenus. Crofa BXOAAT FapaHTHH TOPrOBOM MapKy MarasuHa,
IIpeJ0CTaBIsIeMble Ha IPOIYKIUIO TOProBOil MapKU Mara3uHa.

JIMMHT 1[0 KakIOMYy CTPaxoOBOMY CJIYy4Yal0: MaKCUMajlbHas CyMMa,
[oJyIeXallas ymiaTe B paMKax CTpaxoBbIX BBIILIAT B paMmkax PacmmpeHHoi
rapaHTHH M0 KaXKIO0M 3aCTPaXxOBaHHON MOKYIIKE.

Cpoxk neiictBust gorosopa: C 1 anpens 2023 r. mo 31 mapra 2024 r. mo
MECTHOMY CTaHIapTHOMY BPEMEHH I10 aJipecy 3aCTPaxOBaHHOTO JINIIA.

Teppurtopust o3Hauaer Kazaxcran.

PA3JEJI II. CTPAXOBOE IIOKPBITUE

CTpaxoBIIMK OIUIAYMBAET IOTEPI0 IOKPHIBAEMBIX IIOKYNOK B pe3yJbTaTe
CIIy4ailHOTO HOBPEXIEHUs WM KPaKd, NPOM3OIIEALINX B T€YEHHE OJHOTO
rojfia ¢ JaThl MOKYIIKY, YKa3aHHOW B YeKe MarasuHa, B Ipejeiax JMMUTa Ha
OJIUH CITy4ail U TOJJ0OBOTO COBOKYIIHOT'O JMMUTA Ha JEPKATEIsl KapThl.

. 3acTpaxOBaHHbIE MOKYIKH, OCYILECTBICHHBIE B KauyecTBE IOJAPKOB,
MOKPBIBAIOTCS CTPAXOBAHUEM.

. 3acTpaxoBaHHbIE MTOKYIIKH BKIIIOUAIOT MOKYNKH B VIHTEpHeTE.

. 3acTpaxoBaHHbIE TOKYNKH He  00s3aTeNbHO  JOJDKHBI  OBITH

3aperHCTPUPOBAHBI.

PA3JEJ I11. UCKJTIOYEHU S
Hacrosimiee  TOKpBITHE B paMKax
pacrpocTpaHseTcs Ha:

1. JTroOble TPaHCTIOPTHBIE CPEACTBA, CAMOJIETHI, APOHBI, JIOJKH, aBTOMOOUIN
¥ MOTOLMKJIBL, @ TaKXKe JITo00e 000pyI0BaHuUe, ISTaIN U aKCeCCyaphbl;

2. CranuoHapHoe 00OpyZOBaHHE, BKIIOYash 0Oe3 OrpaHUYCHUH KOBPOBOE
INOKPBITHE, HAIIOJIBHOE IMOKPBITUE, TUINTKY, KOHAUIUOHEPHI, XOJIOAUIbHUKH U
oborpesareny;

3. JIopoXHbIe 4eKH, HAIUYHBIC JICHBI'H, OWIETHI JIFOOOTO BHIA, 0OOPOTHBIC
JTOKYMEHTBI, CJINTKHU, PEIIKHE U IPAaroleHHbIC MOHETHI, 8 TAKXKE MapKH;

4. TlpeqMeTsl MCKYCCTBa, aHTUKBAPHUAT, MPEIMETHl KOJUICKI[HOHHPOBAHMS,
Mexa, yKpalleHHs!, AparoleHHbIe KAMHH U XPYIIKUE TPEAMETHI;

5. PacxozaHble MaTepuabl U CKOPOIOPTALLUECS IPOLYKTHI;

6. PacTeHus ¥ )KMBOTHBIC,

7. BeiBuMe B ynotpeOJIeHHH, HEPEeCTPOCHHbIE, OTPEMOHTHPOBAHHbBIE MU
BOCCTaHOBJICHHBIC IIPEIMETHI HA MOMEHT HOKYIIKH;

8. IIpeqMeTsl, claHHbIe B apeH/y U JIM3HHT; IIPEIMETHI, IPHOOpETeHHbIE I
TIepeTpoIaXkH, PO(GeCCHOHATBHOTO HIIN KOMMEPUECKOTO MCHOIb30BaHN;

PacimpenHoit  rapaHtum  He

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.
Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.
Cardholders/Insured Persons means all individuals who
have been issued an Eligible Card, including secondary or
additional Cardholders on the same account, in the Territory
and where such Eligible Card is issued by a participating
Issuer.

Covered Purchases/Gadgets means portable electronic
Gadgets for personal use, including mobile phones, tablets,
laptops, purchased entirely with the Eligible Card and/or have
been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card means the Mastercard World Elite Cardholders’
cards issued within the Territory.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be
entitled to receive payment or such other benefit as is provided
for in this Insurance Certificate.

Insurer/We/Us Halyk Insurance Company JSC.

Issuer means a bank or financial institution or like entity that
is authorized by MasterCard to operate a MasterCard card
program in the Territory and is participating in the Purchase
Protection offering to Cardholders.

Manufacturer Warranty the contractual obligation to repair
or to replace an article due to mechanical breakdown that
renders the article unfit for its intended purpose provided by
the maker of the item. This includes store brand warranties
provided on store brand products.

Per Occurrence Limit means the maximum amount of
benefit available under the Purchase Protection Insurance for
any single Covered Purchase.

Policy Period means from 1t April 2023 to 315t March 2024
both days inclusive Local Standard Time at the address of the
Insured

Territory means Kazakhstan.

SECTION Il COVERAGE

The Insurer will pay for loss of Covered Purchases due to
Accidental Damage or Theft, occurring within one year from
the date of purchase as indicated on the store receipt, up to the
Per Occurrence Limit, and subject to the Annual Aggregate
Limit per Cardholder.

»  Covered Purchases given as gifts are covered.

»  Covered Purchases include internet purchases.

»  Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS

This plan of insurance does not provide coverage for any of
the following:

1. any motor vehicle airplanes, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems and
precious stones;

5. consumables or perishables;

6. plants or animals;

7. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;

8. items rented or leased; items purchased for resale,
professional, or commercial use;

9. services, shipping, handling, installation or assembly costs;
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9. Pacxonpl Ha yCIIyTH, JOCTaBKY, 00pabOTKy, yCTAaHOBKY U COOPKY;

10. IIpenMeTsl, TOBpEX/CHHBIE B pe3yJbTaTe MepelelkH (BKIIOYas pPe3Ky,
pacnmiIoBKy ¥ )OPMOBKY);

11. IIpexmetsl, ocTaBieHHBIE O€3 MPHUCMOTpPa B MECTaX, K KOTOPHIM HMeeT
JIOCTYTI OOIIECTBEHHOCTH;

12. YObITKH, BBI3BaHHBIE HEOPEKHBIM OOpaIlleHHEM, MpeIHaMEPEHHBIM
MOBPEXKJCHUEM, 3apaKCHHEM IapasuTaMH M HACEKOMBIMH, H3HOCOM,
BHYTPEHHMM JIe()EKTOM, MEXaHMYECKUM WM 3JIEKTPUUECKHM cOoem,
SJePHBIM, OHONOTHYECKUM HIM XMMHYECKHUM COOBITHEM, TEPPOPU3MOM MIIH
BOWHOIA.

PA3JEJIV. YCJIOBUS

1. CrpaxoBLIMK IO CBOEMY YCMOTPEHUIO PEUIaeT, 3aMEHUThH JIM TOBap WU
BO3MECTUTh II€PBOHAYANBHYIO CTOMMOCTh MOKYNKH 32 BBIUETOM JIFOOBIX
CKHUJIOK, TUCKOHTOB MJIM TOOIIPUTENbHBIX OalIOB, HE MPEBBIIAs JTUMHUT Ha
OJIMH CITy4ail, yka3aHHbIA B KPATKOM OIMCAHUU MOKPBITHUSI.

2. 3acTpaxoBaHHbIe MOKYIKH, TPEACTAaBILIIOIMNE COOOH mapy wiH
KOMIUIEKT, OyZyT OrpaHHYeHBl CTOMMOCTBIO 3aMEHBI KOHKPETHOTO IIPEAMETa,
€CJIM ero MOXKHO 3aMEHHTb; B IIPOTHBHOM ClIy4ae IOKpPBHIBAETCA CTOUMOCTh
Maphl MM KOMIUIEKTa, He PEBbINIAOMAs JUMHT HA OJUH CIydai.

10. items damaged through alteration (including cutting,
sawing, and shaping);

11. items left unattended in a place to which the general public
has access;

12. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect, mechanical
or electrical failure, nuclear, biological or chemical event,
terrorism or war.

SECTION IV CONDITIONS

1. It is the Insurer’s discretion to decide whether to replace the
item or to reimburse the original purchase price less any
rebates, discounts or rewards points, not to exceed the Per
Occurrence Limit stated in the Summary of Cover.

2. Covered Purchases that are a pair or a set will be limited
to the cost of replacement of the specific item if replaceable;
otherwise, the value of the pair or set will be covered, not to
exceed the Per Occurrence Limit.
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YCJOBUS PACIIMPEHHOM TAPAHTUU HA TAJIKETHI /
GADGET EXTENDED WARRANTY TERMS & CONDITIONS

PA3JIEJI 1. OBIIUE ONPEJAEJIEHUA

TepMuHbI ¢ 0COOBIM 3HaYEHUEM OIpeEeieHbl HIDKe M UMEIOT 9TO 3HAaueHUe
Be3Jie, TJIe OHH MOSBIISIOTCS C 3arTIaBHOI OYKBBI.

I'ogoBoii cOBOKYNHBIM JUMHMT: MaKCUMAaJIbHAsl CyMMa BBIILIATEI HA OJJHOTO
BragenbIia kapThl, JOCTyTHAas B TEUCHUE CPOKA JEHCTBUSI JOrOBOPA.
Baapgeseu(-upl) KapThl: Jfo0ble (HU3MUIECKHE JHIA, KOTOPHIM ObLTa BhIIaHA
CooTBeTcTBYyIOI[ass KapTa, BKIIOYas BTOPUYHBIX M JIOMOJHHUTEIBHBIX
BragenbiieB xapT Ha TOM jKe cUeTe Ha TEPPUTOPHU M B TeX CIydasx, KOrjaa
Takasi COOTBETCTBYIOIIAs KapTa BBITYIIEHA yJaCTBYIOIIUM SMHTCHTOM.
3acrpaxoBaHHble NOKYNKH / TagkeTsl - HOPTATHUBHBIC AIICKTPOHHBIC
TapKeTsl UL JINYHOTO ITOJb30BAaHMS, BKIIOYAsh MOOWIBHBIE Tele(OHHI,
IUIAHIIEThI, HOYTOYKH, TPUOOpPETEHHBIE IIONHOCTBIO C  IOMOIIBIO
CoOTBETCTBYIOIIEH KapThl 1/ IPUOOPETEHHbIE 3a Oaibl, 3apaboTaHHbIC B
pamkax Ilporpammbl Bo3HarpaxaeHui, cBs3aHHOW ¢ COOTBETCTBYIOIIEH
KapTOM.

CooTBeTCTBYOLIasi KapTa O3HauyaeT BiajeibleB kapt Mastercard World
Elite, BbImyckaeMbIX BpeMs OT BPEMEHH B OTACNBHBIX CTpaHaX Ha
Teppuropuu.

CooTBeTcTBYIOIIME BJAajJedblbl KapT: Te Brmagemsnel kapr ¢
COOTBETCTBYIOIIMMH KapTaMH, KOTOpbIe HEHCTBHTENBHBI, OTKDPBITHI K
HaxXoOmATCS B  HAQ[UICKANIeM COCTOSHWM (HE  AaHHYJIHPOBAaHBI, HE

MIPUOCTAHOBIICHB! U HE POCPOYEHBI) HA MOMEHT 3arpoca Ha 00CITyKUBaHHE,
KOTOpBIE HMEIOT IIPaBO HA IMONy4YeHHE IIIaTeXa WM WHOM BBIIIIATHI,
MpeyCMOTPEHHOH B paMKax PacuimpeHnHol rapanTuu.

CrpaxoBmuk/ Mb1 AO Crpaxosast Kommanust «Xaibik.

OMHUTEHT: 0aHK, (UHAHCOBOE YUPEKACHHE WM I0J00HOE IOpPHANYECKOEe
JHIO, yNOJHOMOYeHHoe kommanueld MasterCard ympaBisTh KapTOYHON
nporpamMmoii Mastercard Ha Tepputopuu U ydacTByromiee B MPEATIOKCHUH
CTPaxOBbIX BBIIJIAT B paMKax PacimmpenHoii rapantuu s Bnagensues kapt.
I'apanTusi Npou3BOAMTENA: JOTOBOPHOE 00A3aTENBCTBO MO PEMOHTY HIIH
3aMeHe M3JIeTHs M3-32 MEXaHWIECKOH IMOJIOMKHM, KOTOpas JelaeT H3Zenne
HEeMPUroJHBIM JUI HCIOJBb30BAaHHUS 110 HA3HAUCHUIO, IIPEyCMOTPEHHOE
n3roroButeneM uznenus. Croaa BXOAAT FapaHTHH TOProBOM MapKy MarasuHa,
IIPeJ0CTaBIsIeMble Ha IPOIYKIUIO TOProBOl MapKU MarasuHa.

JIMMHT 1[0 KakIOMYy CTPaxOBOMY CJIYy4Yal0: MaKCUMajlbHas CyMMa,
MOJJIeXKAIAs yIlaTe B paMKaxX CTPaXOBBIX BBIIUIAT B paMKax PacmrmpeHHoi
rapaHTHH M0 KaXKIO0M 3aCTPaXxOBaHHON MOKYIIKE.

Cpoxk neiictBust gorosopa: C 1 anpens 2023 r. mo 31 mapra 2024 r. mo
MECTHOMY CTaHIapTHOMY BPEMEHH I10 aJipecy 3aCTPaxOBaHHOTO JINIIA.
Teppurtopust o3Hauaer Kazaxcras.

PA3JEJI II. CTPAXOBOE IIOKPBITHUE
Mo ucredennn cpoka AeHCTBHUS TapaHTHH NPOU3BOAMUTENS BBIILIATA B PAMKAX

Pacmmpennoit rapaHTHHM OyOaMpYyeT YCIOBHS ~HCXOJHOW TapaHTHH
MIPOMU3BOJNUTENST CPOKOM 10 oxHoro (1) momHOrO roma B OTHOIICHUH
3aCTPaXOBAHHBIX TOBApOB, KOTOpBIE MepecTaoT paboTath

yIIOBJIETBOPUTENIBHO W TPEeOYIOT pEeMOHTa B TEYEHHE CpOKa JeHCTBUS
JIoroBopa. BeImiaTsel mperocTaBasAOTCA AJIs OIUIAThl PEMOHTA WM 3aMEHbI
3aCTPaXOBaHHOW IOKYNKM B Ipelesax CyMMBbI, B3UMaeMOH 3a TOBap, WM
JUMHTA TO KaXXAOMY CTPaXOBOMY CJIy4aro, B 3aBUCUMOCTH OT TOTO, Kakas
cyMMa SIBIISI€TCSl HAUMEHbIEH, ¢ yY€TOM T'010BOTr0 COBOKYITHOI'O JINMUTA.

e 3acTpaxOBaHHBIC IIOKYITKH, OCYIIECTBICHHBIE B KaueCTBE MOIApPKOB,
MOKPBIBAIOTCS CTPaXOBaHUEM.

*  3acTpaxoBaHHBIE TOKYIIKH BKIIOYAIOT MMOKYIKK B VIHTEpHETE.

* 3acTpaxoBaHHBIE IIOKYINKH He  O00S3aTeNbHO  JODKHBEI  OBITH
3aperucTpUpPOBAHBI.

PA3JIEJI 111. UCKUIKOYEHU A

Hacrosimmee mokpbiTME B pamkax  PacluupeHHOW — rapaHTum — He

pacnpocTpaHseTcs Ha:
1. JTroOble TpaHCTIOPTHBIE CPEICTBA, CAMOJICTHI, APOHBI, JIOJKH, aBTOMOOUIN
Y MOTOLIMKJIBL, a TaKkxke JIF00oe 000pyI0BaHKe, IETaIH U aKCEeCCyaphl;

2. CranmoHapHOE 000pyHOBaHME, BKIJIIOYass 0e3 OTrpaHHMYECHHH KOBPOBOE
MOKPBITHE, HAIIOJIIBHOE MTOKPBITHE, IUTUTKY, KOHAUIHOHEPHI, XOJOMIBHUKN 1
oborpesareny;

3. JlopoxxHble 4YeKH, HAIMYHBIC JCHBI'U, OMJIETHI JII0OOTO BHAA, OOOPOTHBIE
JIOKYMEHTBI, CIIMTKHU, PEIIKHE U IPArOLCHHbIC MOHETHI,  TAKKe MapKH;

4. TlpenMeTsl MCKYCCTBA, aHTUKBAPUAT, NMPEIMEThl KOJUIEKIMOHHPOBAHMS,
MeXxa, YKpalleHus, AparoleHHble KAMHHU U XPYIIKHE TIPEeIMETHI;

5. PacxomHble MaTepHaibl M CKOPOIIOPTSIINECS IPOLYKTHI;

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.
Annual Aggregate Limit: the maximum amount of benefit
per Cardholder available during the Policy Period.
Cardholder(s): all individuals who have been issued an
Eligible Card, including secondary or additional cardholders
on the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Covered Purchases/Gadgets means portable electronic
Gadgets for personal use, including mobile phones, tablets,
laptops, purchased entirely with the Eligible Card and/or have
been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card: the Mastercard World Elite Cardholders’ cards
issued within the Territory.

Eligible Cardholders: those Cardholders with Eligible Cards
that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of service request who
shall be entitled to receive Payment or such other benefit as is
provided for under the Extended Warranty Benefit.

Insurer/We/Us Halyk Insurance Company JSC.

Issuer: a bank or financial institution or like entity that is
authorized by Mastercard to operate a MasterCard card
program in the Territory and is participating in the Extended
Warranty Benefit offer to Cardholders.

Manufacturer Warranty: the contractual obligation to repair
or to replace an article due to mechanical breakdown that
renders the article unfit for its intended purpose provided by
the maker of the item. This includes store brand warranties
provided on store brand products.

Per Occurrence Limit: the maximum amount payable under
the Extended Warranty Benefit for any single Covered
Purchase.

Policy Period: from 1%t April 2023 to 315 March 2024 both
days inclusive Local Standard Time at the address of the
Insured

Territory means Kazakhstan.

SECTION Il COVERAGE

Upon the expiration of the Manufacturer’s Warranty, the
Extended Warranty Benefit duplicates the terms of the original
Manufacturer’s Warranty up to one (1) full year for Covered
Purchases that cease to operate satisfactorily and require
repairs during the Policy Period. Benefits are provided to pay
for the repair or replacement of a Covered Purchase, up to the
amount charged for the item or Per Occurrence Limit,
whichever is less, subject to the Annual Aggregate Limit.

» Covered Purchases given as gifts are covered.

»  Covered Purchases include internet purchases.

»  Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS

This Extended Warranty Coverage will not apply to:

1. any motor vehicle, airplanes, drones, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems, precious
stones and fragile items;

5. consumables or perishables;

6. plants or animals;

7. hazardous materials and any item banned in the Territory;
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6. PacTeHus ¥ )KMBOTHBIC,

7. OnacHble MaTepHalIbl | JIFOOBIE IPEAMETHI, 3alpelieHHbIe Ha TeppuTopum;
8. Hoctym k BeO-caiitaMm B IHTepHeTe, MOOWIBHBIM TIPHIOKCHUIM,
porpaMMHOMY obecrieueHnIo ¥ (aiilaM maHHBIX, 3arpy)XKeHHBIM W3
WnrepHera, BKiIro4ast 6e3 MCKIIOUEHUH My3bIKaIbHBIE (aiiisl, GpoTorpaduy,
Marepuaibl IJIs YTCHUS, KHUTM W (UIBMBI, WIM MX BOCCTaHOBICHHE M
BOCIHPOU3BEICHUE;

9. BeiBmIME B yHOTpeOJEHHH, NEPECTPOEHHBIE, OTPEMOHTHPOBAHHbBIE HIIH
BOCCTAHOBJICHHBIE TIPEIMETHI HA MOMEHT MOKYTIKH;

10. TauHCTBEHHOE UCYC3HOBCHUE,

11. IIpeaMeTsl, cAaHHBIE B apEH/Y W JIM3UHT; IPEIMETHI, IPHOOPETEeHHBIE IS
TIeperpoJaXky, MPo(GecCHOHATEHOTO HIIM KOMMEPUECKOTO HCIOJIB30BaHuS;
12. Pacxozsl Ha yCIIyTH, TOCTaBKY, 00paboTKy, YCTAaHOBKY M COOpKY;

13. YObITKH, CBSI3aHHBIE C TOBapaMH, KOTOpBIE BBl puoOpenu B MHTEpHETE
JI0 TOTO, KaK BbI 3aBnajieny TakuM ToBapamu;

14. IlpeameTsl, MOBPEXKACHHBIE B pe3yJbTaTe MEpPEAENKU (BKIIOYAs PE3Ky,
pacnuioBKy U GOPMOBKY);

15. IIpexmetsl, ocTaBieHHBIE O€3 MPHUCMOTpPa B MECTaX, K KOTOPBIM HMeeT
JIOCTYTI OOIIECTBEHHOCTh;

16. JIro6oii npeaMeT, KOH(GUCKOBAHHBINA rOCYAapCTBEHHBIMH OPTaHAMU;

17. VYOBITKM, BBI3BaHHBIE HEOPEKHBIM OOpalleHHeM, INpeIHAMEPEHHBIM
MOBPEXICHUEM, 3apaKCHHEM Iapa3suTaMH M HACEKOMBIMH, H3HOCOM,
BHYTPCHHHM JAe(EKTOM, MEXaHHYECKUM WM 3JIEKTPHUECKUM cOoeM,
SIIEPHBIM, OMOJIOTUYECKAM MIIM XHUMHUYECKAM COOBITHEM, TEPPOPU3MOM WIIN
BOWHOIL.

PA3JIEJ IV. YCJIIOBUSA

1. 3acTtpaxoBaHHBIE TOBaphl JODKHBI UMETh I'apaHTUIO NPOM3BOIMTEIS HE
MeHee 12 (ABeHaAIaTH) MECSLEB; U He JOJDKHBI MMETh KOMOMHHPOBAHHOM
rapaHTUH TPOM3BOIUTENS M JIONOJHHUTEIBHON TapaHTHH CPOKOM Ooiee 3-x
(Tpex) Jer.

2. 3acTpaxOBaHHBIE TOBaphl JOJDKHBI HMMETh JIEHCTBYIOUIYIO T'apaHTHIO
MIPOU3BOJUTENSI B CTPaHE HCIIONB30BaHMsI, B KOTOPOH YKa3bIBaeTCS CTEIEHb
CTPaxoOBOTO  HOKPBITHSA, IEpHON  JEHCTBUS  IOKPBITHSA,  JEHCTBHSA
MIPOU3BOJUTENS IJIsl YCTPAHEHUs IPOOJIEMBl M KOHTAKTHBIC JIMIA JUTS LIeNeH
o0cIryKUBaHUSL.

3. 3acTpaxoBaHHBEIE TOBapbl MOTYT OBITH OTPEMOHTHPOBAHbEI WIIH 3aMEHEHBI,
mbo Brmagenbnpsl KapT MOTYT TIOJNYYHTh BO3MEILIEHHE B pa3Mepe
MePBOHAYAIBHON CTOMMOCTH IOKYIKH 32 BBIYETOM JIIOOBIX CKHAOK WIH
OGOHYCHBIX 0OaJIITOB.

PA3JEJ V. ETUHBIE ITOJIOKEHUS

1. YBegomiaenne o nmpereH3um: IIMCEMEHHOE yBEIOMJIEHHE O MPETEH3HU
IOJDKHO OBITH HampaelieHO He mosfgHee 90 (meBsHOCTa) OHEH cO JIHS
nHIHAeHTa. OTCYTCTBHE YBeOMIIeHNUS B TeueHne 90 (IeBsHOCTa) THEH O THS
WHIUJICHTa MOXKET IPUBECTU K OTKIOHEHHUIO MTPETECH3HN.

UToObI 3asBUTh O CTPAXOBOM YOBITKE, IEpEHIUTe MO CChUIKE:
https://www.mcpeaceofmind.com

DJIEKTPOHHBIN ajpec Ul 1mojauu npereHsun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

2. 3asiBJIeHHe O CTPAXOBOii BbINIATE:
Brnanenen kapThl JOJKEH IPEIOCTABUTS!
a) moamucaHHylo Qopmy 3ampoca
NIPEI0CTaBIICHA;

b) KomuIO KBUTAHIKH O TOKYIIKE, [IOKa3bIBAIOIIYIO, YTO OIIaTa ToBapa Obuia
MIPOM3BE/ICHA TOJTHOCTBIO C TMOMOIIBI0 COOTBETCTBYIOMIEH KapThl H/WIIH
IIPOrPaMMBbl BO3HATPAKACHHML;

C) [ns mpereH3Wid MO paCIIMPEHHOW TapaHTHH, pa300pUMBBIC KOIUH BCEH
rapaHTUifHON WH(OpMaIMy, BKIOYas 0e3 OrpaHUYCHUI: OPUTHHAIBHYIO
rapaHTUIO MPOM3BOAMTENSA; TapaHTHIO MarasuHa; M J00ylo Jpyryro
IpUMEHUMYIO0 PacinpeHHyo rapanTuio;

d) J[ns mpereH3mid, CBS3aHHBIX C KpaKed, OQHIHAIbHEIC
HOJMLEHCKOro 3aKII0UeHHs B TedeHue ceMu (7) AHeil mocie NpoucCIecTBUs;

Ha O0O0Cny)XHBaHHe, €CIM OHa

KOIInn

€) BBIIIMCKY €O cueTa Brajenbiia KapThl, TOKa3bIBAIOIIYI0, YTO CUET OTKPBIT U
HAaXOJHUTCS B Ha[UICKAIeM COCTOSHHM HAa MOMEHT IOJIa4yM 3alpoca Ha
o0cIry:)KUBaHUeE.

f) moOble npyrue T0KyMEHTBI, KOTOPbIE Mbl MOXEM 3alIPOCHTh Y Bac.

*Om Bnaodenvyese kKapm Modxcem  nOmpedo0GAMbCA  OMNPAGUNLL
nogpescoeH ble MOGapbl 3a C8OU cuem 01 0anbHeliulell OyeHKuU.

8. access to internet websites, mobile applications, software or
data files downloaded from the internet including but not
limited to music files, photos, reading materials, books and
movies; or reinstatement or recovery thereof;

9. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;

10. Mysterious Disappearance;

11. items rented out, rented or leased; items purchased for
resale, professional, or commercial use;

12. services, shipping, handling, installation or assembly costs;
13. Losses occurring to item(s) you purchased online prior to
your taking possession of such item(s);

14. items damaged through alteration (including cutting,
sawing, and shaping);

15. items left unattended in a place to which the general public
has access;

16. any item confiscated by government authorities;

17. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect, mechanical
or electrical failure, nuclear, biological or chemical event,
terrorism or war.

SECTION IV CONDITIONS

1. Covered Purchases must have a minimum Manufacturer’s
Warranty of twelve (12) months; and cannot have greater than
a maximum combined Manufacturer’s Warranty and
additional optional warranty period of three (3) years.

2. Covered Purchases must have a valid Manufacturer’s
Warranty in the country of use stating the extent of cover, the
period of cover, what the manufacturer will do to correct the
problem and whom to contact for service.

3. Covered Purchases may be repaired or replaced or the
Cardholders may receive reimbursement of the original
purchase price less any rebates, discounts or rewards points.

SECTION V UNIFORM PROVISIONS

1. Notice of Claim: Written notice of claim must be given no
later than ninety (90) days from the date of the incident. Failure
to give notice within ninety (90) days from the date of the
incident may result in a denial of the claim.

To file a claim, log on to https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com

Phone: +7 713 274 90 51

2. Proof of Loss:

The Cardholder must provide:

a) a signed service request form, if provided

b) copy of purchase receipt showing payment of the item was
made entirely with the Eligible Card and/or Rewards Program;
c) For Extended Warranty claims, legible copies of all
warranty information including, but not limited to: the
manufacturer's original warranty; the store warranty; or any
other applicable extended warranty;

d) For theft claims, official copies of the police report within
seven (7) days of incident;

e) Cardholder's statement of account showing the account is
open and in good standing at the time of filing the service
request.

f) any other documents we may ask you to provide.

*Cardholders may be required to send in the damaged
item(s), at their expense, for further evaluation.
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3. Inarexun: Kommanms MasterCard ynonHomounBaer CTpaxoBIIUKa
MIPOU3BOJUTH IUIATEXXU OT MX MMEHH COOTBETCTBYIOIINMM Bramensiiam kapr.
Bermutatra  mr000ro  BO3MEIIGHUST  PETyIHMPYeTCsl — 3aKOHaMH U
TOCY/IapCTBEHHBIMH IIOCTaHOBJICHHUSIMH, NEHCTBYIOIIMMH Ha TEPPUTOPHUHU
BBITUIATHL

4. MomenHu4ecTBo: Eciu 3anpoc Ha 00cTyKUBaHHE SBISIETCS B KAKOM-TH00
OTHOIIEHUH MOIIEHHHUYECKHM, BCE BBIIUIATHI, CBSI3aHHBIE C TAKUM 3aIIPOCOM
Ha 00CTy>KHBaHHE, AHHYIUPYIOTCS.

5. IlpumeHumoe npasBo ¥ wpucaukuus: Hacrosias BelaTa B paMKax
PacmmpenHOl rapaHTHH, €€ NPaBOMEPHOCTb W JIOOBIE YCIOBHS JOJDKHEI
TOJIKOBAaThCS B COOTBETCTBHH C 3akoHamH Teppurtopuu. JlroGoit crop
TIOJIIEXKUT IOPUCIVKIINHA KOMIIETEHTHBIX CyoB Teppuropum.

6. Cankuun: Ecii B crity Kakoro-nm6o 3akoHa WIIM HOPMaTHBHO-IIPABOBOTO
aKTa, MpUMEeHHMOro Kk CTpaxoBIHKY, €TO MaTEPUHCKOH KOMIIAHUHU WITH €ro
KOHEYHOMY KOHTPOJIHMpYIOLIEMY OpraHy, B Hadaie AeHCTBHs HACTOSIIEro
JIOTOBOpa MJIM B JT1000€ BpeMs IOCie 3TOr0 MPEeJOCTaBICHHE CTPaxOBOTO
noKpbITUst CTpaxoBaTenio SIBISAETCS WM MOTJI0 OBl OBITh HE3aKOHHBIM,
MIOCKOJIBKY OHO HapymaeT IpUMEHHMoe 5MO0apro WIM CaHKIHIO, TO
CTpaxOBIIMK HE MPENOCTABISICT CTPAXOBOE IIOKPHITHE W HE HECET Kakylo-
00 OTBETCTBEHHOCTh, a TAaKXKe HE 00OecleyrBaeT KaKyro-Iu0o 3aluTy
CrpaxoBaTels 1 He OCYILECTBIISIET KaKy[0-TH00 OILIaTy pacxoJ0B Ha 3aIlUTy
B CyZ€, a TaKXKe He MPeJOCTaBIsAeT KaKylo-ITH00 (OpMy 3aIlUThl OT UMCHU
CrpaxoBaTens B TeX CIydasx, KOTJa 3TO ObI SBHJIOCH HapyIIEHHEM TaKOTro
9M0apro MWiIM CaHKIUH.

7. PackpbITHe JaHHBIX: 3aKiiodasi HACTOSMIMK JOTOBOpP CTpaxoBaHHs, Bbr
naere corylacue Ha o0paboTKy CTpaxOBIIMKOM JaHHBIX, Kacaromuxcs Bac,
JUIL TIPEJOCTABICHUS CTPaxXOBBIX HPOJAYKTOB M YCIYI B IOPUANYECKUX,
aJIMIHUCTPATUBHBIX U YIPaBIEHYECKUX LEJISX H, B YaCTHOCTH, Ha 00paboOTKy
TMO0BIX KOH(HAEHINAIBHBIX TIEPCOHANIBHBIX JAHHBIX, Kacaromuxcs Bac.

BEI naere cornacue Ha npenocrasienue CTpaxoBIIUKOM TakoH HH(pOpMaIu
TPETBUM CTOpPOHAM, BKIIOYasg Oe3 OrpaHHMYCHHH OOy TOYEpHIOIO
KOMITAHUIO, T€X, KTO MPEJOCTaBIIAET MPOAYKTHI B ycIyrd CTpaxoBIIUKY MIIH
mo00i JodepHel KOMIIAHHM, a TAKKe PEryJIHPYIOIINe OpraHbl B CTpaHe
Bamero npoxxuBaHus U 32 €€ IpefelaMu.

8. IIpaBa cTpaxoBmHKa Ha ayTcopcuHr m cyomoapsin: AO CrpaxoBas
KOMITaHUSI « XaJIBIK» UMEET IPABO MepeaaBaTh CBOM 003aTENbCTBA HIIH ITpaBa
mo HactosmeMmy JloroBopy Ha cyOmoapsa WM ayTCOPCHHT, IO CBOEMY
YCMOTPEHHIO, TPETHHM JIUIaM, B TOM YHCJIE CTOPOHHHM OpPTaHU3AIMIM 3a
pyOexoM, B TOH CTeNeHH, B KOTOPOW 3TO pa3pemieHo IeHCTBYIOIIUM
3aKOHO/IATEIbCTBOM.

3. Payments: MasterCard authorizes Insurer to make
payments on their behalf to Eligible Cardholders. Payment of
any indemnity shall be subject to the laws and governmental
regulations then in effect in the Territory of payment.

4. Fraud: If the service request is in any respect fraudulent all
benefits in respect of such service request shall be forfeited.
5. Governing Law and Jurisdiction: This Extended
Warranty Benefit, its eligibility and any terms and conditions
are to be interpreted according to the laws of the Territory. Any
dispute will be subject to the jurisdiction of the competent
courts of the Territory.

6. Sanctions: If, by virtue of any law or regulation which is
applicable to an Insurer, its parent company or its ultimate
controlling entity, at the inception of this Policy or at any time
thereafter, providing coverage to the Insured is or would be
unlawful because it breaches an applicable embargo or
sanction, that Insurer shall provide no coverage and have no
liability whatsoever nor provide any defense to the Insured or
make any payment of defense costs or provide any form of
security on behalf of the Insured, to the extent that it would be
in breach of such embargo or sanction.

7. Data Disclosure: By entering into this contract of
insurance, You consent to the Insurer processing data relating
to You for providing insurance products and services, legal,
administrative and management purposes and in particular to
the processing of any sensitive personal data relating to You.
You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.

8. Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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MASTERCARD IOJIOKEHUS U YCJIOBUS CTPAXOBAHHUSI ABTOMOBWJIS OT YIIEPBA, KOTOPBIA

MOXET BBITh NPUUUHEH EMY 110 BAIIE BUHE /

MASTERCARD COLLISION AND LOSS DAMAGE WAIVER TERMS & CONDITIONS

PA3JIEJI 1. OBIIME ONPEJEJIEHUA

TepMHHBI ¢ 0cO0BIM 3HAYEeHHMEM OIpeJeJIeHbl HHMJKe M HMEKT 3TO
3HaYeHHe B JI000M pa3jeiie, B KOTOPOM OHH IOSIBJSIOTCS C 3arJIaBHOI
OYKBBI.

I'onoBoii COBOKYNHBINM JIMMHUT 03HA4YaeT MAaKCUMAJIbHYIO CYMMY CTPaxOBOU
BeITUIATEl Ha ofHoro Jlepxatens Kaptel, moctymuyio B Teuenune Cpoka
nevicreus Iomca.

TenecHoe mOBpe:keHNWe O3HadaeT (M3WYECCKHH Bpex  UENOBEKY,
NIPUYUHEHHBIN B pe3yJIbTaTe HECYaCTHOTO CIIydasi, B TOM YHCIIE B pe3yNbTaTe
0O0JIC3HN M CMEPTH.

TeppuTopHs NOKPLITHS 03HAYAET MO BCEMY MUPY.

3acTpaxoBaHHasl M0e3/1Ka HA APEHI0BAHHOM aBTOMOOM.IE 03HAYAET CAATy
HanpokaT ApeHI0BaHHOTO aBTOMOOWIIS, €CIM CPOK apeH/bl, yKa3aHHBIH B
JloroBope apeHapl, cocTaBisieT 31 AeHb WK MEHEE.
CrpaxoBuuk / Mbl AO Crpaxosast Komnanus «Xaibik».
YTpara BO3MOMKHOCTH 3KCIUIyaTAMM  O3HA4aeT
HCTIOBb30BaHMsI APEHIOBaHHOT'O aBTOMOOWIIS.
Cruxuiinoe OeacTBMe O3HA4YaeT HABOJHEHHE, yparaH, MOJIHHUIO, IOXap,
B3pBIB, ONOJI3€Hb, BYJIKAHUUECKOE ACHCTBHE, 3eMIIETPSICEHHE H/MIIH I[yHaMH.

HEBO3MOXXHOCTHb

IIpaBoMouHble JepskaTedd KapT O3HA4aeT TeX Jep)kaTened KapT
MIPUEMIIEMBIMU KapTaMH, KOTOPBIE SABJIAIOTCS JeHCTBUTEILHBIMHU, OTKPBHITEIMU
U UMEIOT Ha[IeXaIlUHd IOpPUANYECKHH cTaTyc (HE aHHYJIHPOBAaHHBIC, HE
MIPUOCTAHOBIICHHBIE M HE IIPOCPOUCHHBIC) HA MOMEHT TPeOOBaHUsI, KOTOPHIE
HMEIOT NIPAaBO Ha MOJYYEHUE IJIaTeXa WK TaKOW Jpyroi BBIILIATHI, KOTOpast
npexycMoTpeHa B HactosmeM [lomuce.

Inarexxnasn/ Ilpuemiemasi kapTa O3Ha4aeT KpPEeJUTHBIE WM Ie0ETOBBIC
kapTel Mastercard World Elite wa Tepputopuu.

JIMMHT 10 Ka3KI0MY CTPAX0BOMY CJYy4Yal0 03Ha4aeT MaKCHUMAJIbHYIO CYMMY,
MOJIEXKAITYIO YIJIaTe B COOTBETCTBHU C [TomrcoM MO KaXkAOMY OTAEIEHOMY
CTPaxoBOMY CIIyHaro.

®usnyecknii ymepd o3HadyaeT IpsAMOe M CIydailHOe IOBPEKACHHE

ApeHI[OBaHHOFO TpaHCIOPTHOI'O CpE€ACTBa, BKJIOYAas €ro IOCTOAHHO
YCTaHOBJICHHOE 060pyI[OBaHI/Ie, BbI3BBAHHOC CTOJIKHOBCHHUEM,
OIMPOKUABbIBAHUEM, HETIPEIHAMEPECHHBIM (1)I/ISI/I'~IGCKI/IM TIOBPEKAECHUEM,

37I0HAMEPEHHBIM TMPUYMHEHHEM Bpeda, CTOJKHOBEHHEM C TTHICH WIH
JKUBOTHBIM, JIETAIIAMH CHAPSAaMH WA [AaJalOllAMKA [PEAMETaMH HUITH
pa3butHeM crekia.

IMoJsmc 03HavyaeT HACTOSIIUN JOTOBOP CTPaXOBaHMUS.

Mepuon monmca ozuauaet nepuof ¢ 01 anpenst 2023 rona mo 31 mapta 2024
roja.

PoacTBeHHHK 03HAYaeT 3aKOHHO COCTOSIIETO B Opake Cympyra, 3aKOHHOTO
IPaXXIaHCKOTO MapTHEPa, POIUTENIS, TPHEMHOT0 POJUTENs, CBEKpa, 6abyiiek
U Jedyiek, pebeHKa, HPHEMHOro peOeHKa, 3aKOHHO YCBHIHOBICHHOTO
pebenka, BHyKa, Opara, 3sITs1, CECTPY, HEBECTKY, ChIHA, CBEKPOBb, IS0, TETIO,
[UIEMSIHHUILY, TUIEMSTHHAKA U IBOIOPOIHBIX OPAaTheB H CECTeP.

JloroBop apeHABbl O3HAa4yaeT JOTOBOp HailiMa MeXIy BaMu U ApeHIHOH
KOMIIaHHEHN.

ApeHIHAas KOMIAHMS O3HAa4yaeT KOMIIAHHMIO WM areHTCTBO, MMeloIlee
HOJHYI0 JIUIEH3u0 [I[paBOMOYHOrO MECTHOTO peryaupyroliero opraHa Ha
MIPEIOCTABICHNE apPEeHJOBAaHHBIX TPAHCIIOPTHBIX CPEICTB.

ApeHI0BaHHBII aBTOMOOWIb O3HAUaeT JII0OOE YacTHOE MacCaXHUPCKOe
TPAHCIIOPTHOE CPEACTBO CTOMMOCTHIO MeHee uiH paBHoi 100 000 momnapos
CIIA, apennoBanHoe 10 JlOTOBOpY apeHABl Ha €XEOHEBHOW WIIH
eXKEHEeIeNbHOM OCHOBE M 3a0MpaeMblil 13 ApeHIHOH KOMIIAaHHU B TIpeenax
TeppuTOopuH NOKPHITHSA.

MecToHaxo0:KAeHHe 03Ha4aeT MECTO, B KOTOPOM BbI B OCHOBHOM IPOXHBAETE
60J'[]>Ll_ly}0 4aCcTb BpPEMCHM W TA€ Bbl XPaHUTEC CBOM JIMYHBIC BCIIH.
MecToHax0XIeHHE BKIIOYaeT 0e3 OrpaHUuCHHN OJHOCEMEHOE CTpOCHHE,
KOHJIOMHHHYM, KOOIIEPATHB HJIN KBAPTHUPY.

ApeHaa aBTOMOOHMJISI 0cO00r0 THMA O3Ha4YaeT Jr00OE 3K30THYECKOE
TPAaHCIOPTHOE  CPEACTBO, TPAHCIOPTHOE  CPEACTBO  OTPAaHHYEHHOTO
MIPOM3BOJICTBA, CHOPTUBHBIA aBTOMOOWIIb, TPAHCIIOPTHOE CPEACTBO I
OTIbIXa, JOM Ha KojecaX, TpHIEN, MOTOIMKI, MOMeH, KeMIep,
MOIUGHULUPOBAHHOE MM  yIy4dIIEHHOE  TPAHCIOPTHOE  CPEJCTBO,
BHEJIOPOKHUK, JIF000€ TPAHCIIOPTHOE CPEACTBO C KOJIHMUYECTBOM KOJIEC MEHBILIE
wi Gonblie yetsipex (4), U / WK TPAaHCIIOPTHOE CPENCTBO, 000PyI0BaHHOE
MOJBEMHBIM  yCTPOMCTBOM, 3a HCKIIOYEHUEM CIydaeB, KOILJa OHO
IIPEHA3HAYECHO JUI BOJUTEN-UHBATKUIA.

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have
this meaning wherever they appear with an initial capital
letter.

Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.

Bodily Injury means physical harm to a person, caused by
accident, including resulting sickness, disease or death.

Coverage Territory means worldwide.

Covered Rental Trip means hire of the Rental Vehicle where
the period of hire shown in the Rental Agreement is 31 days or
less.

Insurer/We/Us means Halyk Insurance Company JSC .

Loss of Use means inability to use the Rental Vehicle.

Natural Catastrophe means flood, windstorm, lightning, fire,
explosion, landslide, volcanic action, earthquake and / or
tsunami.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be
entitled to receive payment or such other benefit as is provided
for in this Policy.

Payment/ Eligible Card means the Mastercard World Elite
credit or debit cards within the Territory.

Per Occurrence Limit means the maximum amount payable
under the Policy for any single covered loss occurrence.

Physical Damage means direct and accidental loss to the
Rental Vehicle including its permanently installed equipment,
caused by, collision, upset, unintended physical harm,
malicious mischief, contact with a bird or animal, missiles or
falling objects, or breakage of glass.

Policy means this contract of insurance.
Policy Period means from 1% April 2023 to 31% March 2024.

Relative means Eligible Cardholders’ legally married spouse,
legal civil partner, parent, step-parent, parent in-law,
grandparent, child, stepchild, legally adopted child,
grandchild, brother, brother in-law, sister, sister in-law, son in-
law, daughter in-law, uncle, aunt, niece, nephew, and first
cousin.

Rental Agreement means the contract of hire between You
and the Rental Company.

Rental Company means a company, or agency, fully licensed
by the relevant local regulatory authority to provide Rental
Vehicles.

Rental Vehicle means any private passenger vehicle having a
value of less than or equal to US$100,000, rented under a
Rental Agreement on a daily or weekly basis and collected
from the Rental Company within the Coverage Territory.

Residence means the place in which You principally reside the
majority of the time and where You keep Your personal
belongings. Residence includes, but is not limited to, a single
family structure, condominium unit, cooperative or apartment.
Special Type Rental Vehicle means any exotic vehicle,
limited production vehicle, sports car, recreational vehicle,
motor home, trailer, motorcycle, moped, camper, modified or
improved vehicle, off road vehicle, any vehicle with less than
or more than four (4) wheels, and / or vehicle equipped with a
lifting apparatus, except if designed for a disabled driver.
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Tepputopus o3nauaet Kazaxcran.

Teppopu3M o03HauyaeT NPUMEHEHHWE CIJIBl WIM HACWIHS B OTHOIICHHH
YeJIoBeKa WM UMYIIECTBA, WM COBEPIICHHE ICHCTBHS, ONTACHOTO IJISI KU3HH
YyejoBeka WIM HMMYINECTBA, WIM COBEpUIICHHE JEHCTBHS, KOTOpOe
BMEIINBAETCS B pPAOOTY IEKTPOHHOH HIIM KOMMYHHUKAITHOHHOHN CHCTEMBI WIIN
HapymaeT ee paboTy, NPEeNpHHITOE JIOOBIM JIMLOM WIH TPYIIOH,
HE3aBUCHUMO OT TOTO, ACHCTBYIOT OHU WIIM HET OT UMEHH WM B Kakoi-mm6o
CBSI3H C JI000 opraHu3aIye, MpaBUTEIbCTBOM, BIACTBIO, OPTaHOM BIIACTH
WIH BOOPYXEHHBIMH CHJIAaMH, KOTJa IIEeNbI0 SBISAETCS 3alyTHUBAHHE,
NPUHYKACHAE WIM TPUIMHEHHE Bpela IIPAaBUTENILCTBY, TPAKIAHCKOMY
HaCeNICHNIO WM JII000H ero 4acTu, WM pa3pylieHHe JIo0Oro cerMeHra
9KOHOMHKH. TeppopusMm Takke BKIIOYaeT J00oe xeiicTBHE, KOTOpoOe
MOATBEP)KACHO WM IPH3HAHO TEPPOPHUCTUYECKUM aKTOM IPaBUTEIHCTBOM
CTpaHBI, TJI€ 3TO COOBITHE MPOHU3OIILIO.

Kpazka o3HavaeT He3aKOHHBIN 3aXBaT APEHIOBAaHHOTO aBTOMOOUIIA TPEThEH
CTOpOHOH 6e3 Bamiero cormacust.

Boiina o3nauaer moO0yI0 OOBABICHHYIO HIH HEOOBSIBICHHYIO BOWHY WIIH
mo0yl0 BOEHHYIO IEATEIbHOCTh, BKIIOYas INPUMEHEHHE BOEHHOH CHIIBI
MOOBIM CYBEpeHHBIM TOCYJapCTBOM JUIS JOCTIDKEHHUS SKOHOMUYECKHUX,
reorpau4ecKuX,  HANMOHAIUCTHYECKUX,  ITOJUTHYECKUX,  PACOBBIX,
PEIMTHO3HBIX WK UHBIX IeTei.

BbI 03HauaeT BEITOAONPUOOPETATENS CTPAXOBOTO MOKPBITHS.

Bamu o3HavaeT npuHaAneKayii BaM WM OTHOCALIMMCS K Bam.

PA3JIEJI II. CTPAXOBOE INIOKPBITHE

Hacrosimuii 70roBop cTpaxoBaHWsl MOKPBIBAET CIEAyIOIEe, B paMKax
MIEPEYHCIICHHBIX JIepiKaTelied KapT 110 KaKJAOMY CTPaXOBOMY CIIydam H
T'O/IOBBIX COBOKYITHBIX JINMUTOB.

1. Kpaxxa mim yTpaTa BO3MOXKHOCTH AKCIUTyaTaluu - MBI Bo3MellaeM
YOBITKH, CBSI3aHHBIE C IIOBPEXKICHUEM apeHOBAaHHOTO TPAHCIIOPTHOTO
CpeAcTBa BO BpeMs 3aCTPaXOBAaHHOW MOE3AKM U3-3a KPAXH WIH
HEBO3MOXKHOCTH HKCILTyaTaIHN.

2. Omnyecknit ymepd - Mpl Bo3MmeniaeM ymep0d, NPHUYMHEHHBIA
ApeH/I0OBaHHOMY TPAHCIIOPTHOMY CpPEICTBY BO BpeMs IIOE3IKH Ha
3aCTPaxOBaHHOM aBTOMOOWJIE, BEI3BAHHBIH (DM3HMIECKUM ITOBPEIKICHUEM WITH
CTHXUITHBIM O€JICTBHEM.

MpI Bo3MelaeM yOBITKH B IIpe/ieNiax MEHbIIEH CyMMBI U3 CJIeTYIOIIUX

a. CTOMMOCTh HCKa

b. 50 000 mommapos CIITA

3. JlomoTHUTEbHBIE  CTPaxOBbIE BBIDIATEL. MBI OIIATEM  BaM
CIIeyIOIIHE PAcXOMdbl, 3a KOTOPBIE BBl HECETE OTBETCTBEHHOCTH BO BPEMs
3aCTPaxOBAHHOM MOE3/KN Ha apeHI0BAHHOM aBTOMOOMIIE:

a. Mo0ObIe pasyMHbIe U OOBIYHBIC COOpPBI B pasMepe n0 100 momtapos
CIIIA 3a mepuon JaeicTBUS Tonuca 3a OYKCHPOBKY apeHIOBAaHHOTO
aBTOMOOWIIST 10 Omkaiiield aBTOPU30BAaHHOM PEMOHTHOM MacTepCKOH,
Ha3HAUYCHHOM apeH/j01aTeNeM;

b. mo0ble pa3yMHBIe M 0OBIYHBIE COOpHI 32 BO3Bpar B pazmepe 10 100
nommapos CIIIA 3a mepwon [OeWicTBHA TMoiEica B Clydae, €CIH  BBI
TOCTIMTATM3MPOBAHBI TIOCIIE aBapui M HE MOXKETe BEpHYTh apeHJOBaHHOE
TPaHCIOPTHOE CPEJICTBO B OIIIDKAWIINK 0(hHc KOMITAHUN-aPEH I0aTeN;

PA3JIEJI 111. UCKUIKOYEHU A

Hacrostiuii 1oroBop He MOKPHIBAaeT YOBITKH:

1. 3awuckmoueHuneM ykazaHHbIX B Paznene II «CtpaxoBoe MOKpBITHEY;

2. Koropeie He mpoucxonmsat B teueHue [lepmona neiictBus I[lomuca u
3aCTPaxOBaHHOM MOE3/IKN Ha apeHIOBAHHOM aBTOMOOMIIE;

3. Bo3Hukaromme B pe3yiabrareé  HCHONB30BAaHHS — APEHJOBAaHHOTO
aBTOMOOMIIS 3a mpenenaMu Teppuropun nedcTBust HacTosmero [lommca;

4. Bo3HuKmme B pe3yibTaTe TEIECHBIX MOBPEXKICHHH WM ITOBPEKICHUS
UMYIIECTBA TPETbEN CTOPOHOM;

5. U3-3a M3HOCA ¥ yMEHBIICHUS CTOMMOCTH APEH/I0BaHHOT'O aBTOMOOHJIS;

6. IlpuuuHeHHbIE JIOOOMY O0OpPYZOBAaHHIO, KOTOPOE HE YCTAHOBICHO
MOCTOSTHHO B APEHI0BaHHOM TPAaHCIIOPTHOM CPE/ICTBE MJIM Ha HEM;

7. Bamemy coaepXUMOMY B apeHIOBaHHOM aBTOMOGHIIE;

8. W3-3a msATeH WIM JPYruX IOBPEKICHHH OOHBKH HIM KOBPOBOT'O
MOKPBITUSL APEHJIOBaHHOTO aBTOMOOWIIS, €CJIHM TOJIBKO 3TO HE SBISETCS
pe3yJIbTaTOM BO3MELICHHS yOBITKOB,;

9. IIpuuMHEHHbIC apeHIOBAHHBIM aBTOMOOWIIAM CIIELIMAIbHOTO THUIIA;

10. Bosnukimme B pe3yibTaTeé  KOMMEPYECKOrO  HCIHOJIb30BaHUS
ApEeHI0BaHHOT'O aBTOMOOMIIS;

11. B pesynbrare 11000T0 HOBPEKACHUS UMYIIECTBA, IepeBO3UMOro Bamu
WM HAaXOMSIIET0cs 1101 BAaIIM HaI30pPOM MM KOHTPOJIEM;

Territory means Kazakhstan.

Terrorism use of force or violence against person or property,
or commission of an act dangerous to human life or property,
or commission of an act that interferes with or disrupts an
electronic or communication system, undertaken by any
person or group, whether or not acting on behalf of or in any
connection with any organization, government, power,
authority or military force, when the effect is to intimidate,
coerce or harm a government, the civilian population or any
segment thereof, or to disrupt any segment of the economy.
Terrorism shall also include any act which is verified or
recognized as an act of terrorism by the government where the
event occurs.

Theft means the unlawful taking of the Rental Vehicle, by a
third party, without Your consent.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

You means the beneficiary of the insurance coverage.
Your means belonging or pertaining to You.

SECTION I COVERAGE

This insurance will cover the following, up to the
Cardholders’ per occurrence and annual aggregate limits
listed.

1. Theft or Loss of Use -- We will pay for losses to the
Rental Vehicle You incur during a Covered Rental trip, due to
Theft or Loss of Use

2. Physical damage -- We will pay for losses to the Rental
Vehicle You incur during a Covered Rental Trip, caused by
physical damage and natural catastrophe

We will pay for losses up to the lesser of:

c.  The value of the claim

d. US$50,000

3. Additional Benefits -- We will pay You for the following
charges You become responsible for during a Covered Rental
Trip:

a. Any reasonable and customary charges, up to US$ 100
per Policy Period, for towing the Rental Vehicle to the nearest
authorized repair shop assigned by the Rental Company;

b. Any reasonable and customary drop off charges up to
US$ 100 per Policy Period in the event You are hospitalized,
following an accident, and are unable to return the Rental
Vehicle to the nearest Rental Company location;

SECTION Il EXCLUSIONS

This insurance will not cover losses:

1.  Other than those listed in Section II, “Coverage”;

2. That do not occur during the Policy Period and a Covered
Rental Trip;

3. Avrising out of the use of the Rental Vehicle outside of the
Coverage Territory of this policy;

4.  Arising from Bodily Injury or Property Damage to a third
party;

5. Due to depreciation and diminishment of value of the
Rental Vehicle;

6. To any equipment that is not permanently installed in or
on the Rental Vehicle;

7. To Your contents in the Rental Vehicle;

8. From stains or other damage to the upholstery or carpet
of the Rental VVehicle, unless the result of a covered loss;

9. Occurring to special type Rental Vehicles;
10. Arising out of commercial use of the Rental Vehicle;

11. Arising from any damage to property transported by You
or in Your care, custody or control,
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12. B pesynbrate OSKCIUIyaTauud ApPEHIOBAHHOTO aBTOMOOWIIS JIOOBIM
JIMIOM, KpOME YIIOJHOMOYEHHBIX BOJWTENEeH, yKa3aHHBIX B Jloroope
apeH/Ibl;

13. ApeHpma TpaHCIOPTHBIX CpEACTB, B OTHOLICHMHM KOTOPHIX BBl HE
noanucany JloroBop apeHs;

14. B pesyibrate Ballero BOXKJICHUS B COCTOSHUM AJIKOTOJIBHOTO OIbBSHEHHUS,
HApKOTHKOB WJIM JICKAPCTB, HE MPONUCAHHBIX BPAuOM;

15. B pesyJbTare Balero BOXKICHNS BONPEKH MEAULMHCKUM ITOKA3aHUSIM;

16. BosHmkmme B pe3yibTare  OKCIUTyaTalid  ApEHJO0BaHHOTO
TPaHCIOPTHOTO CPEJICTBA C HApYIICHNEeM YCIOBUH JloroBopa apeH/sr;

17. B pesynbrare Bamero BoXICHHS Oe3 NEHCTBUTEIEHOTO BOJHUTEIHCKOTO
YIOCTOBEPEHHS;

18. TIpuuMHEHHBIC apeHJOBAHHOMY TPAHCIIOPTHOMY CPEACTBY H3-3a TOTO,
YTO €ro TOIUIUBHBIN Gak ObLI 3aIpaBiIeH HEMOAXOAAIIMM THIIOM TOILIHBA;

19. TIoMHOCTBIO WJM YacCTHYHO BBI3BAHO MEPEBO3KOI B ApEHIOBAHHOM
TPAHCIIOPTHOM ~ CPEZACTBE  OOJBIIETO KOJNMYECTBA IaCCaXKHUPOB, YEM
Ppa3peleHo;

20. IIpomcxomut Bo BpeMst OYKCHPOBKH APEHIOBAaHHOTO aBTOMOOMIIS;

21. BosHuKaromue B pe3yibTaTe JKCIUIyaTauuu Bamu aBTOMOOMIEH wim

IPYTUX TPAaHCHOPTHBIX CPEICTB, HE SBISIOUIUXCS —AapCHIOBAaHHBIMH
TPaHCIOPTHBIMHU CPEICTBAMUY;
22. Bo3HuKmME B pe3yibTaTe  KCHONB30BaHUS  ApPEHJOBAHHOIO

TPAHCHOPTHOTO CPEICTBA HJIM IMOJATOTOBKM K TOHOYHBIM COPEBHOBAHHSM,
WCTIBITAaHHUSAM, PAJUTH MU UCTIBITAHUSAM CKOPOCTH;

23. [IpuBonsmue K TENECHBIM MOBPEXKICHUAM WIA MaTePHATBHOMY
yuiep0y B pe3yibTare  (PAKTHYECKOrO,  MPEIAINONaracMoro  WIH
MOTCHIIMAIILHOTO BBIOpPOCA, pacceMBaHUs, MPOCAYNBAHUSA, IMEPEIABUKCHUS,
BBIOPOCA HITH YTEUKH 3arPSA3HSIONINX BEIICCTB;

24. Bo3HUKaOIIHe MPU ABUKCHUH 0 JOPOTaM OOIIIEro MOJIb30BaHUS H/WITH
JII0OBIM TPYHTOBBIM JIOPOTaM;

25. Kacaromuecs IIHH apeHAOBAaHHOTO aBTOMOOMIIS;

26. M3-3a m3HOCA, MOCTEHNEHHOTO HM3HOCA, MPOHM3BOJICTBEHHBIX Ie(EKTOB,
MEXaHMYECKUX WM SJCKTPHYECKUX II0JIOMOK, BpPOXKACHHBIX MOPOKOB,
BpCIUTENICH WM HACCKOMBIX, TCPMHUTOB, IUICCCHH, BJIQKHOW WM CYXOi
THWIH, OAKTEepHid, p)KaBUYMHBI, OYUCTKH UIIH PEMOHTA;

27. W3-3a unu B CBSA3HM C SIIEPHBIM, OHMOJOrMYECKUM WM XUMHUECKHM
COOBITHEM;

28. B cBsa3u ¢ BOWHOH, BTOp)KEHHWEM, JEHCTBHEM BHEIIHETO Bpara,
BOCHHBIMH JICHCTBUSMH WM BOCHHBIMH JICUCTBHAMH (HE3aBHCHMO OT TOTO,
00BsIBIICHA BOWHA WM HET), TPAXKIAHCKOW BOHHOM, MATEXKOM, PEBOIIOIHEH,
BOCCTaHHEM, TPaXIAHCKUMH BOJHEHHAMH, OyHTaMH, 3a0acTOBKaMH,
BOCCTAaHHEM, BOCHHOH WM  y3ypHNHPOBaHHON  BIACThIO, BOCHHBIM
MOJIOXKCHUEM, TEPPOPU3MOM, MACCOBBIMH OCCIOPSIKAMU WIN JCHCTBUAMH
000 3aKOHHOMW BJIACTH WJIM aKTOM BaHAaJIM3Ma JII000ro poja;

29. BosHukinue B pe3yabTaTe JH000r0 MOIICHHHYECKOTO, HEYECTHOTO WU
MIPECTYIMHOTO NEeWCTBHSA, COBEpIICHHOTO Bamu mimm kem-mubo, ¢ kem Bbr
BCTYIIIIIH B CTOBOD;

30. IlporuBompaBHBIE JAEHCTBUS,
PoncrBenHnkamu;

31. kortopsie Bol nin Bamu PoacTBeHHHKH yMBINUICHHO BBI3BAIH; WK

NPpUYUHECHHBIC BaMW WJIHA Bammvu

32. KacareaprHo Bo3sMmenieHuil, momjiexamyx BbIIUIATE B COOTBETCTBUM C
JIIOOBIM 3aKOHOM O HE3aCTPAaxOBAaHHBIX WM HEJOCTATOYHO 3aCTPAXOBAHHBIX
aBTOMOOWIIMCTAX, 3aKOHOM O JIbFOTax MEePBOM CTOPOHBI HMIIM 3aKOHOM 00
OTCYTCTBHHU BUHBI, UITH 3aKOHOM, QHAIIOTHYHBIM BBIIICU3JI0KEHHOMY B JTF000#
CTpaHe WK Ha JI000i TEpPUTOPHUH;

33. Kacaromuecst mTpadoB, B3bICKAHMHA B MOPSIKEe MPUBEICHHS B
HCIIOJIHEHNE WK MTPadHBIX YOBITKOB MM JIFOOOTO IPYroro THIIA WK BHIA
CyZeOHOTO pelieH s WK IPeIIUCaHNsl, KOTOpOe He KOMIICHCHPYET CTOPOHE,
HOJIy4alolleil BBITOLYy OT peLIeHHs HWIH CyAeOHOTro peuieHus, Jro0bie
HOHECCHHbIEe (haKTHUYECKUE YOBITKH WIH yIepO; a TaKkxke

34. Kacaromuecst J0OBIX 00513aTeNbCTB, 38 KOTOPBIE Bbl MOXETE OBITH
MPUBJIEYCHBl K OTBETCTBEHHOCTH B COOTBETCTBHH C JIFOOBIM 3aKOHOM O
KOMITCHCAIMH pabOTHUKAM, MOCOOHMSAMH TI0 HETPYIOCIOCOOHOCTH WITH
3aKOHOM 0 0e3paboTHIIE WK JIFOOBIM MOJOOHBIM 3aKOHOM.

PA3JIEJI V. YCJIOBUSA

Hacrosimmii [Tonuc crpaxyer oTrBeTcTBeHHOCTh CTpaxoBaTessl TOJBKO MPH
CIIETYIOIIUX YCIOBUSX:

1. Brnagener kapTbl JOJDKEH COOJIONATh BCE YCIOBHS, B COOTBETCTBHH C
KOTOpPBIMH BblITycKkaercs [Ipuemiemas kapra nepaaresis KapThl.

2. Bumapenen kapThl IopkeH npencraBuTh CTpaXxOBHIMKY JOKa3aTelIbCTBA

12. Resulting from operation of the Rental Vehicle by any
person other than authorized drivers specified in the Rental
Agreement;

13. To Rental Vehicles for which a Rental Agreement was
not signed by You;

14. Resulting from Your driving under the influence of alcohol,
illegal drugs, narcotics, or, medicines not prescribed by a medical
professional;

15. Resulting from Your driving against medical advice;

16. Arising out of the operation of the Rental Vehicle in
violation of the terms of the Rental Agreement;

17. Resulting from Your driving without a valid driving license;

18. To the Rental Vehicle as a result of its fuel tank being
filled with the incorrect fuel type;

19. Caused in whole or part from carrying more than the
permitted number of passengers in the Rental Vehicle;

20. Occurring while the Rental Vehicle is being towed;
21. Arising from Your operation of automobiles or other
vehicles which are not Rental Vehicles;

22. Arising out of the use of the Rental Vehicle in, or training
for, racing competitions, trials, rallies or speed testing;

23. Resulting in bodily injury or property damage arising out
of the actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of pollutants;

24. Occurring while driving off public roads and / or any
unpaved roads;

25. For Rental Vehicle tires;

26. Due to wear and tear, gradual deterioration,
manufacturing defects, mechanical or electrical breakdowns,
or inherent vice or vermin or insects, termites, mold, wet or
dry rot, bacteria, rust, cleaning or repairs;

27. Due to, or related to, a nuclear, biological or chemical
event;

28. Due to war, invasion, act of foreign enemy, hostilities or
warlike operations (whether war has been declared or not),
civil war, rebellion, revolution, insurrection, civil commotion,
riots, strikes, uprising, military or usurped power, martial law,
terrorism, riot or the act of any lawfully constituted authority
or vandalism of any kind;

29. Arising out of any fraudulent, dishonest or criminal act
committed by You, or anyone with whom You colluded;

30. Caused by You, or Your Relatives’, illegal acts;

31. That You, or Your Relatives have intentionally caused;
or

32. For benefits payable under any uninsured or underinsured
motorist law, first party benefit or no-fault law, or law similar
to the foregoing in any country or territory;

33. For fines, penalties exemplary or punitive damages or any
other type or kind of judgment or award which does not
compensate the party benefiting from the award or judgment
for any actual loss or damage sustained; and

34. For any obligation for which You may be held liable
under any Workers Compensation Act, disability benefits or
unemployment law or any similar law.

SECTION IV CONDITIONS

This Policy will only insure the Policyholder’s liability under
the following conditions:

1. Cardholder must comply with all terms and conditions by
which Cardholders’ Eligible Card(s) is/are issued.

2. Cardholder must submit evidence to Insurer that Rental
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TOTO, YTO ApeHAHBIE IIaTeXM ObUTH OIUTadeHbl C IlmaTexuHol KapTel
BJIaJIeNbIIa KapThL.

3. Cuer pepxaTens KapThl JOJDKEH OBITh JCHCTBUTENBHBIM WM HMEThH
HaJJIeXKalMi CTaTyC Juld IPUMEHEHHs CTPaxoBOro HOKpbITHsA; CTpaxoBble
BBITUIATHl HE OyIyT OCYIIECTBIISITBCS, €CIM Ha JaTy CTPaxOBOTO CIydasi, Ha
JlaTy MoJa4Yy MPETEeH3UU MM Ha JaTy MPEeAINonaraeMoi BHIILIATHI IPETEH3UN
Ha cueTe JepxkaTels KapThl MMEeTCs INPOCPOUEHHBIN JONr WM CcYeT
aHHYJIMPOBaH.

4. TlokpelTHe aHHYIUpYETCs A0 W Mocne yObITKa, ecinu Bragener kapTel
YMBIIUICHHO CKPBUI WJIM TIPEACTaBWI B JIO)KHOM CBETe KaKOH-JIHOO

CYIIECTBEHHBIH (aKkT WM O0OCTOSATENBbCTBO, Kacamolleecs JaHHOTO
cTpaxoBaHUs, WM TnpenoctaBmn  CTpaXxOBIIMKY  MOIIEHHHYECKYIO
nHpopmarmIo.

5. Bmagenen kapThl 0OJDKEH UCIIOIB30BAaTh BCE Pa3yMHbIE CPEACTBA, YTOOBI
n30exkaTh OyIyIX MOTEPh BO BPeMs U IOCIIE YOBITKA.

6. Ecim Mbl mpousBeneM Kakod-aMOO IUIATeX WIM HHBIM  00pa3oM
BO3MECTUM KaKOH-JIHO0 yOBITOK, MPIMEHUMBIH B COOTBETCTBHUH C HACTOSIIIUM
[Monmcom, To kK HaM IepexoasT Bee mpaBa JlepxkaTerneil KapT Ha BO3MEICHUE
yimepba oT nro60ro Apyroro JMIa WIXA JHI, ¥ BBl TOKHBEI 3allOJHUTS,
MOANMUCATh W TPEACTAaBUTh JIIOObIE JOKYMEHTBI, HEOOXOIUMBIE IS
obecniedeHnss TakuX MpaB. Bel He MODKHBI TNPEANPUHAMATh HUKAKHAX
JeUCTBUI Tocie yObITKA, KOTOPBIE HAPYIIAlOT TaKKe IIpaBa CyOporamnum.

7. Ilperensum He OyAyT OIIAYMBATHCSA B OTHOUIEHHH PACXOMAOB, €CIIH OHH
NPUHATHI, OTKIOHEHB WM OIUTa4eHbl ApPEHIHOH KOMIaHWeH wWim ee
CTPaXOBIIUKAMH.

8. Pacxomel, BO3Mem[aeMble CTpaxOBIIMKOM Baimero paboTomarens,
OITa4YNBAaThCS HE OYIyT.

9. Hwukakas cymMMma, moajexamas yruiareé B COOTBETCTBHH C HACTOSIIUM
HOJICOM, He o0naraercst poLeHTaMH, eCIIH IUIaTeX He OblI HeOOOCHOBaHHO
3amepaH 1ocie nonydeHus Hamu Bceil HeoOxommmoil wnHQopmarmy,
JTIOKyMEHTOB W/MJIM JPYTHX JOKa3aTeIbCTB, HEOOXOIUMBIX UL 0OOCHOBAHUS
MIPETeH3HN.

10. B mioboM Wcke WM APYroM CyaeOHOM pasduparenscrBe, Korma Mel
YTBEPXKIAeM, UTO MO MPHIMHE MPEJOCTaBICHUS KaKHX-THOO MCKIIOUCHHUH,
KOTOpBIE MOTYT OBITh IPHUMEHUMBI, Kakue-TH00 YOBITKM WM ymepO He
MOKPBIBAIOTCSl HAacTosimuM [lonmcom, OpeMst JOKa3bIBaHHSI TOTO, YTO TaKUE
yOBITKH WJIM yIepO MOKPBIBAIOTCS, JISKHUT HA Bac.

11. Tlo kaxIoOMy CTpaxOBOMY IIOKPBITHIO, HE3aBUCHMO OT KOJIMYECTBa
TpeOoBaHMH, TOJAHHBIX M0 OTAEIFHOCTH MM B COBOKYMHOCTH, CTPaXOBIINK
BBITUIAYMBAET MAaKCUMAIBHYIO CYMMY I10 K2)KZIOMY CTPaxOBOMY CIydaro U I10
o0mieil romoBOM CyMMe CTPaxOBBIX BBIIUIAT, KaK yKa3aHO B HACTOSIIEM
TIOJTHCE.

12. TloxpwITHS, TPEIYCMOTPEHHBIE HACTOSIIMM IOJHCOM, IIPEBBILAIOT
JIMMUT; 3TO 03HAYaeT, YTO €CJIM Ha MOMEHT IPOMCIIECTBUS y Bac €CTh Apyras
JIEWCTBYIOIIAsl U TMOJUIe)Kallasl B3BICKAaHUIO CTPAaxOBKa, Takas Kak, ITOMHMO
NpOYero, CTpaxoBaHWE  JIOMOBI3JeNblld, HMYIIECTBA, apeHaaropa,
CTpaxoBaHUE 370POBBS, ITyTEHIECTBHUS, CTPAXOBAHUE OT HECYACTHBIX CIIyJacB
WITH MEJTUIIUHCKOE CTPaxOBaHUE, HACTOSIINH TTOJIIC CTPaxyeT TOJIBKO CyMMY,
HE IOKPHIBAEMYIO TaKMM JAPYTUM CTPAaxOBaHHEM, B pPaMKaxX JIMMHTOB
KOHKPETHOTO TIOKPBITHS, KaK YKa3aHO B yCIOBHUSX.

13. MBI He 00s3aHBl TPEIOCTABISTH IOKPHITHE B COOTBETCTBUH C
HactosuM ITomcoMm, eciu He ObLIO MOJHOTO COOMIOACHUS 00SM3aHHOCTEH,
nopoOHO ONMHCAHHBIX B KaX10M paszene [lonuca.

PA3JEJ V. ETUHBIE ITOJIOKEHUS

1. YBegomiieHue o npeabsiBieHMH npeTeH3nn: [THCbMEHHOE yBeIOMIICHHE
0 TpeIbsABICHUH TMPETEeH3UH JOJDKHO OBITh HampasieHo He mosaHee 90
(neBstHOCTA) AHEH CO JHS CTpaxoBoro ciydvas. OTCYTCTBHE YBEIOMIICHUS B
TeyeHue aeBsiHocTa (90) IHEH co HS CTPaxoBOTO CIIy4as MOXKET IPUBECTH K
OTKJIOHEHHIO MTPETCH3UH.

Yro0bI 3aIBUTH O CTPAXOBOM YOBITKE, IIEPEHANTE MO CCHIIKE!
https://www.mcpeaceofmind.com

DJIeKTPOHHBIN ajpec Ul 1mojauu npeteHsun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

2. O0s13aHHOCTH MOCJIe YObITKA:

B ciydae 3actpaxoBaHHOTO ymiep6a Ber 1omKHBL:

1. CaszaTbest ¢ HamMu 1o yka3aHHBIM BbIIIE KOHTAKTHBIM JAHHBIM B
TedyeHue 24 4acoB ¢ MOMEHTa oOHapyxeHus Bamu ymiep0a, 4ToObl HOTy4UTh
(opMy MpeTeH3UH U yKa3aHUs O TOM, 4TO AeJaTh 1ocie yumepoa;

charges were paid from Cardholders’ Payment Card.

3. Cardholders’ account must be valid and in good standing
for coverage to apply; Benefits will not be paid if, on the date
of occurrence, on the date of claim filing, or on the date of
would-be claim payment, Cardholders’ account is in
delinquency, collection, or cancellation status.

4. Coverage will be voided, whether before or after the loss,
if Cardholder willfully concealed or misrepresented any
material fact or circumstance concerning this insurance or
provided fraudulent information to Insurer.

5. Cardholder must use all reasonable means to avoid future
loss at and after the time of a loss.

6. If We make any payment or otherwise make good on any
loss applying under this policy, We shall be subrogated to all
Cardholders’ rights of recovery against any other person or
persons and You shall complete, sign and deliver any
documents necessary to secure such rights. You shall not take
any action following a loss to prejudice such rights of
subrogation.

7. Claims will not be paid for expenses if they are assumed,
waived or paid by the Rental company or its insurers.

8. Expenses reimbursed by Your employer’s insurer will not
be paid.

9. No sum payable under this policy shall carry interest
unless payment has been unreasonably delayed following Our
receipt of all the required information, documents and / or
other evidence necessary to support the claim.

10. In any action, suit or other proceedings where We allege
that by reason of provision of any exclusion which may be
applicable, any loss or damage is not covered by this policy,
the burden of proving that such loss or damage is covered shall
be on You.

11. For each of the coverages, regardless of the number of
claims made individually or in aggregate, Insurer will pay up
to the maximum amount per occurrence and per annual
aggregate as shown on this policy

12. Coverages provided by this policy are in excess; this
means that if, at the time of occurrence, You have other valid
and collectible insurance - such as, but not limited to,
homeowner's, contents’, renter's, health, travel, accident or
medical insurance — this policy will only cover that amount not
covered by such other insurance, up to the limits of the specific
coverage as shown in the terms and conditions.

13. We have no duty to provide coverage under this policy
unless there has been full compliance with the duties that are
detailed in each policy section.

SECTION V UNIFORM PROVISIONS
1. Notice of Claim: Written notice of claim must be given no
later than ninety (90) days from the date of the incident. Failure
to give notice within ninety (90) days from the date of the
incident may result in a denial of the claim.

To submit a claim, go to: https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com
Phone: +7 713 274 90 51

2. Duties after loss:

In the event of a covered loss, You shall:

1. Contact Us at the contact details above, within 24 hours
of Your discovery of a loss, to obtain a claim form and
instructions on what to do after a loss;

2. IMonare 3asBiIeHWEe B MOAMUMIO B TeueHue 24 uyacoB ¢ momenra | 2. File a police report within 24 hours of discovering the
oOHapy>keHus ymepoa; loss;
3. Pasperunts HaM ocMOTpeTh Baiu apenjoBanHbli aBromo6mib, eciu | 3. Allow Us to survey Your Rental Vehicle, if it is still in
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OH BCE ellle HaxoauTcs B Bariem Bnagenun;
4, 3anoaHuTe, NOANMIINTE M BepHUTEe HaM (opMy mpeTeH3UH €O
BCEMH CJIEIVIOIIMMH JOKYMEHTAMHU B TeueHne 30 qHeii ¢ MOMEHTA MOJIa4u

Your possession;
4. Complete, sign and return the claim form to Us with
all the following documents, within 30 days of making the

NEePBOHAYAJIbHON’ MPETEH3HN:

. O(HUIMAIBHEIN OTYET ITOJIHIHIH;

. CcMeTa Ha PEMOHT WX IeTaIU3UPOBAaHHBINA CUET 32 PEMOHT; a TaKXKe

. JOKYMEHTAIUs, TOATBEPXKIAOINAsl, YTO apeHgHas Iulata Oblla
orulayeHa ¢ nomouiso [lpuemnemoii kapTsl;

. CBOH OpUTMHAJIbHBIN 10TOBOP apEH/IbI;

. TIepeHsS U 3aJHAS KOIIMU BOJUTEIBCKUX MPAB JIMLA, YIIPABIISIONIEr0

ApeHJ0OBaHHBIM TPAaHCHOPTHBIM CPEJICTBOM, Y4acTBOBAaBIIETO B JOPOXKHO-
TPaHCIOPTHOM MPOUCHIECTBUH, €CIIH MPUMEHUMO; a TAKXKe

. BCE APYTUE COOTBETCTBYIOIIME JOKYMEHTHI, KOTOPBIE MBI MOXEM
MOMPOCHUTH Bac MPEIOCTABHUTh.

5. He paspemaTtb, He OTKIOHATb, HE BECTH MEPETOBOPH U HE
COTJIaIIaThCsl HA OMJIATy Kakux-nmubo mpereHsuit 6e3 Hamrero nucsMeHHOTO
paspeleHus.

6. CoTpyIHHYATh C HAMH B PAacCIEIOBaHUH, OIICHKE U yPETYINPOBAaHUI
IIPETCH3UU

3. Omiara mperen3mii: Bce mpereH3un OyayT BBIIIAYMBATHECS MECTHBIM
CTPaXOBIIMKOM IIPABOMOYHBIM JIEpPKATENAM KapT.

4. MoumeHHu4yeckne mpeTreH3uu: FEcin mnpereHsus B KakoM-InOO
OTHOLICHUH SBJISIETCS MOIICHHHYECKOM, BCE BBIILIATHI 110 TAKOW MPETECH3UH
OyIyT aHHYJIMPOBAHBI.

5. [IpuMeHHMoOe IPaBo H IOpHcAUKIMS: HacTosmias cTpaxoBKa JUIs 3aIHTHI
MIOKYTIOK, €€ MPaBOMEPHOCTb M JIFOOBIE YCIOBHS JOJDKHBI TOJKOBATBHCS B
COOTBETCTBUM C 3aKOHOJATEIHCTBOM TeppUTOpHH, Ha KOTOpOW Obuia
BbINTylleHa kapTa Mastercard. JIo0ol cHop MOAJIEXHUT PACCMOTPEHHIO B
IOPUCANKIIH KOMIETEHTHBIX CYJIOB COOTBETCTBYOIIEH TeppuTOpHu.

6. Canxuun: CTpaxoBIIMK HE HECET OTBETCTBEHHOCTH 3a IPEIOCTABICHHE
KaKoro-mubo MOKPHITHS MM OCYIIECTBICHHE KaKUX-IMOO IUIaTexei 110
Hacrosimemy CorNameHuio, eciad 3TO OyAeT HapyIIeHHEM KakKoro-Indo
CaHKIIMOHHOTO 33aKOHa WJIM IIOCTAHOBJICHWS, KOTOpO€ IIOJBEPrHET
CrpaxoBIIMKa, €ro MAaTepHHCKYI0 KOMIIAHHMIO WIM €ro KOHEYHYIO
KOHTPOJIMPYIOILYI0 OPraHU3alMI0 KaKOMY-JIM0O ITpady B COOTBETCTBUH C
JIOOBIM CaHKI[HOHHBIM 3aKOHOM WJIM TOCTaHOBJICHHUEM.

7. IlpaBa cTpaxoBIIMKAa HAa ayTcopcuHr u cyomoapsa: AO CrpaxoBas
KOMIaHuUs «XaJbIk» HMEET IPaBo Iepe/IaBaTh CBOM 00513aTeIbCTBA WM IPaBa
no Hacrosimiemy JloroBopy Ha CyONMOApSI WM ayTCOPCHHI, IO CBOEMY
YCMOTPEHHIO, TPETHUM JIMLAaM, B TOM YHCIE CTOPOHHHM OpraHM3aLHsiM 3a
pyOexxoM, B TOW CTENEHH, B KOTOPOH 3TO pa3pelieHO IeHCTBYIOIIHM
3aKOHOJIATEIbCTBOM.

original claim:

e  An official police report;

e A repair estimate or itemized repair bill; and

e  Documentation to prove that the Rental charges were paid
through the Eligible Card;

e Your original Rental Agreement;

e A front and back copy of the driver’s license of the person
driving the Rental Vehicle involved in the accident, if
applicable; and

o all other relevant documents We may ask You to provide.

5. Not settle, reject, negotiate or agree to pay any claim
without Our written permission

6. Cooperate with Us in investigating, evaluating and
settling a claim

3. Payment of Claims: All claims will be paid by the local
Insurer to the Eligible Cardholders.

4. Fraudulent Claims: If the claim is in any respect fraudulent
all payments in respect of such claim shall be forfeited.

5. Governing Law and Jurisdiction: This purchase
protection insurance, its eligibility and any terms and
conditions are to be interpreted according to the laws of the
Territory where the Mastercard card was issued. Any dispute
will be subject to the jurisdiction of the competent courts of
the respective Territory.

6. Sanctions: The Insurer will not be liable to provide any
coverage or make any payment hereunder if to do so would be
in violation of any sanctions law or regulation which would
expose the Insurer, its parent company or its ultimate
controlling entity to any penalty under any sanctions law or
regulation.

7. Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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