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I'maBa 1. OcHOBHBIC IOJIOKEHHUS
1. Hactosmue CtangapTHbIe yCIIOBUS IPEAOCTaBIEHNUs 0aHKOBCKUX U NHBIX yciyTr AO «EBpasuiickuii
bank» ([orosop mpucoenunenus) (manee — CrangaptHele ycinoBusi / JloroBop / Jlorosop
npUcOoeIUHEeHNus1) pazpaboransl B pamkax cr.389 I'paxxmanckoro koxaekca PecnyOmuku Kazaxcran
(manee — PK) u ux neticrBue pacnpoctpansiercs Ha mpaBooTHomeHust AO «EBpasuiickuii 6aHk» (nanee
— baHk) u ¢u3nMUecKux JHIl, B TOM YUCIIE JJIs JIMI, CBS3aHHBIX ¢ BaHKOM 0COOBIMH OTHOLICHHSMH,
npucoeAMHUBIINXCS K CTaHIApTHRIM YCIOBHUSAM COTJIacHO 1.3 (Jajiee Takue Juiia MOTYT UMEHOBAThCS
kak «Kmuenr», «/lepxarens kapTe», «3aeMuuk», «JlomkHuk», «BHocuTenb» U Apyrue, B
COOTBETCTBUU C KOHTEKCTOM).
2. CrapiapTHble yCIOBUS ompeneieHbl bankom u omyonukoBanel Ha WEB—caiite banka B cetn
Wurepuer 1o agpecy Www.eubank.kz mim B meproin4ecKuX MeYaTHbIX U3JAHUAX M Pa3MEIeHBI BO
Bcex @ummanax u Otaenenusx (OnepanuoHHbIX 3anax) banka.
3. CrangapTHble ycinoBus eauHbl i Bcex KimentoB banka u moryT ObiTh mpuHsATH KineHToM He
WHaue Kak myTeM npucoequHeHus: kK CTaHIapTHBIM YCIOBUSIM B IIEJIOM, B MOJHOM O0OBEME, C YeM
Knuent 6e3ycinoBHo cornaceH. [Ipunstue Kimentom CraHgapTHBIX YCIOBUM (IPUCOEIMHEHUE K
JoroBopy) BeipaxkaeTcst KnueHToM myTeM nojjauu COOTBETCTBYIONIMX 3asBICHUM (anee — 3asiBICHUE,
3asBnenne—odepra) Mo BHAAM MpHBIEKaeMbIX KimeHTOM OaHKOBCKHX MPOAYKTOB/YCIYT, IIO
ycTaHOBJIeHHBIM bankoMm dopmam, u npuema ero bankom u/mnu mytem mnoanucanus Jlorosopa
OankoBckoro 3aiima/ JloroBopa o mpeocTaBieHHH KpeauTHoro sumurta (nanee — JIb3), Pamounoro
noroBopa, 3aseienus (Kpemuthoii 3asBku)/ 3assinenus (KpeauTHoil 3asBKM Ha TOJydYeHHE
KpeauTHoro numuTa), (nanee — 3assienue (KpemutHas 3asBka)), oroBopa GankoBckoro Briana,
UHBIX JTIOTOBOpOB ¢ bankoM B pamkax CTaHIapTHBIX YCIOBHM — Iocie yero Hacrosimmii JloroBop
IpPUCOEANHEHUs, O€3yCIOBHO, CYMTAETCi 3aKJIOYeHHbIM Mexay bankom u  Kiunenrowm.
ITpucoenunenne k JloroBopy ocyliecTBisseTCs TakKe IyTeM peructpauun KinueHrta Ha caiite
Cucremsl /1O wim nocpeacTBoM onepanuii ¢ 6ankomarom banka, kak 370 onpenesneHo B Paznene VI
Hactosmux CTaHgapTHBIX ycinoBUM. [Tops1ok BCTYIUIEHUS B CHITY T€X HJIM MHBIX CAEJIOK (JOrOBOPOB
Bxuaga, norosopos 3aiima JIB3//lorosopa/3assneaus (KpeauTHol 3as1BKH) U APYTUX) OMPEACISICTCS
HacToAmmMMHU CTaHAApTHBIMU ycaoBUAMH. CTaHIapTHBIE YCIOBHSI TAK)KE NIPEyCMATPUBAIOT yCIOBUS
ucnoibp3oBaHus 6aHkoBckux kapT AO «EBpasuiickuii 6aHK» B cucTeMax MOOMJIBHBIX TUIATEXKEH.
4. 3asiBIeHHE COEP)KUT BCE BUbI OAHKOBCKUX YCIYT M MPOJIYKTOB, IIpe/uiaraeMelx bankom Ha naty
3anonHenust Knuenrom 3asnenus. KiveHT BriOupaeT He0OX0AUMBbIe 1Sl ce0sl YCIyTU U IPOAYKTHI;
npezuiaraetT baHky 3aKIIOUNTh CHAETKHU 10 MPEJOCTaBIEHUIO TAKUX YCIYT U MPOAYKTOB (HalpaBiseT
odepTy myTeM NMPOCTaBICHUS COOTBETCTBYIOIINX OTMETOK B 3asBJIEHUN), a baHk akuentyeT opepTsl
Knuenra, yTo moATBepkaaeTcs B JajbHEleM 1eHCTBUEM H/UITU MOANMCaHueM baHKOM COBMECTHO ¢
KineHTOM COOTBETCTBYIONIUX IOKYMEHTOB (JOTOBOPOB) 1O ycTaHOBJICHHOUW bankoMm dopme.
5. bank He 00s3aH MpenOCTaBNIATh YCIYTH U HECTH oOs3aTenbcTBa nepea KimeHToM, 10 MOMEHTa
akuenrta bankom odept Kimenra, conmepkamuxcs B 3asBICHHUU; TakuM 00pa3zoM, akuent odept
Knunenra ocymectBisercs bankom 1o cBoemy BBIOODY B COOTBETCTBHM C TpPEOOBaHHMSIMHU €ro
BHYTPEHHUX HOpPMaTUBHBIX JOKyMeHTOB (nanee — BHJI) u Tapudamu AO «EBpasuiickuii 6aHK»
(manee — Tapusl), TeHCTBYIOUIMMU Ha JaTy 3akitodeHus JloroBopa, M JaHHBIM akuentoM bank
BBIPAKAET CBOE COIJIacHe Ha mpeaocTaBiienne KiumeHTy coOTBETCTBYIOMNX OAaHKOBCKUX YCIYT /WA
IIPOJYKTOB.
6. CtanapTHBIC yCIIOBHS, a TAaKXKe YIOMSHYThIC B HUX TPUIOKEHUS, 3asBICHUSI, ()OPMBI/TITIA0IIOHBI
JIOTOBOPOB, COTJIAIIEHUSI U MHBIE JOKYMEHTBI MPEJCTABISAIOT cO0OW elMHBIA MPaBOBOM JOKYMEHT;
ABIIIOTCS HEOTHEMIJIEMBIMU YacTsIMU ApyT Apyra. bank u KinueHT 0e3ycioBHO coriacHbl ¢ TEM, 4TO
okazaHue baHKOM yclIyr W TpeaocTaBieHHEe OaHKOBCKMX IPOAYKTOB B pamkax JloroBopa
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OCYIIECTBIISIOTCS HA TOOPOBOJILHBIX HadallaX B COOTBETCTBUU C 3akoHOaTenscTBoM PK, BH/I banka
u Tapudamu; c coomoaeanem CTaHIapTHBIX YCIOBUH | TpHU noanucanuu CTOpOHAMH TOKYMEHTOB
Ha OyMa)KHBIX W/WJIU SJICKTPOHHBIX HOCUTENSIX IO YCTAHOBJICHHBIM baHkoM dopmam.

7. B cnyuae akuenta bankom odeptsl (opept) Knuenra Bce 1oKyMeHThI, noAnucbiBaeMble bankom u
KnuenTtoMm (anee coBMecTHO UMEHYIOTCS « CTOPOHAMU», KXk IbIi B OTAEIbHOCTH — « CTOPOHOI», UITN
«baHk» n «KianeHT», COOTBETCTBEHHO, B TOM YHWCJIE HAMNPABICHHbIE MOCPEIACTBOM 3JIEKTPOHHBIX
HocuTenel, cunrarorcsi oopMIeHHBIMUA B paMkax cT.152 I'paxxmanckoro xoxaekca PK, To ectb B
nucbMeHHoU ¢opme. Ilocne akra 3axmouenuss Hacrosimero JloroBopa B COOTBETCTBUU C
noJIoKeHusIMU Hactosimie [ maser JloroBopa, CTOpoHBI MPUOOPETAIOT MTpaBa, IPUHUMAIOT Ha ce0s BCe
COOTBETCTBYIOIIIME 0053aTEIbCTBA, @ TAKXKE HECYT OTBETCTBEHHOCTh 32 HEUCIIOJHEHHUE YKa3aHHBIX
00s3aTenscTB, corsacHo CTaHOapTHBIM YCIOBUSIM M HHBIM JTOKYMEHTaM, IOANKMCHIBAEMBIM
CropoHamu, a Tak)Ke corjiacHoO TpeboBaHuUsM 3akoHoAaTenbcTBa PK.

8. KimenT, npucoenuuauBmuiics kK CTaHIapTHBIM YCIOBUSM, IPU3HACT M COTJIAINIACTCS C TEM, 4TO baHK
aKTUBHO paboTaeT HaJ MperoTBpalleHHeM ciaydyaeB yyacTusi banka u ero KimeHTOB B MpecTymHBIX
JNEHCTBUSAX M MEXaHM3Max OTMBIBAHMS JICHET, BKJIOYas, O€3 OrpaHHYEeHUs], JETaau3aluio JCHET,
MOJTyYEHHBIX MPECTYITHBIM yTeM, (pMHAHCHPOBAaHKE TEPPOPHU3MA, MOILIEHHUYECTBA, KOPPYIILIUH U T.1.
CranjapThl 1eATenbHOCTH baHka OpueHTUPOBaHbl HA COXpaHEHME U 3alUTy uMuIka baHka, a Takxke
Ha NpeAoTBpalleHue noapsia foBepus Knnentos u nopsnounoctu banka. B cBs3u ¢ atum, bank no
CBOEMY YCMOTPEHHUIO YyCTAaHAaBJIMBAaeT KOHKpeTHble TpeOoBanus Kk Kimentam banka w
caenkam/OmneparusamM/IeHeKHbIM  [IJ1aTeKaM/TIepeBoJIaM, OCYIIECTBISIEMbIM HMH, KOTOPBIE MOTYT
NEpUOIMYEeCKA HM3MEHAThCS. Ecmm 3t coenkn/Onepanuy/IeHeKHbIe TUIATeKH/ TEpeBOAbl He
orBevaroT TpeboBanusM BHJ[ w/mnm 3akonomarensctBa PK, baHk umeeTr mpaBo oOTKa3aTh B
NPEJOCTABICHNH CBOHMX YCIYT/TIPOAYKTOB W/MJIM OTKa3aTbCs OT HCIIOJHEHHS YK€ IOJIMHCAHHBIX
JIOTOBOPOB B OJAHOCTOPOHHEM IMOPSAKE, PACTOPTHYTh JAOroBOpbl. B s3TOl cBA3u, KiueHr,
npucoequHssich K CTaHIapTHBIM YCIIOBHSM, O€3yCIIOBHO MOJTBEpXkJaeT NpaBo baHka oTKa3arb
Knuenty B okazaHuM ycCIIyr/mpeAoCTaBICHUH MPOIYKTOB, 0€3 MpenbsBieHUs baHKy mpeTeHs3uil B
CBSI3U C TAKUM OTKAa30M.

8-1. bank BmpaBe oTKa3aTh B IMPOBEICHUU IUIATEKEH/TIEPEeBOAOB, MNPUHATHH/OOCITYKUBAHUH
KOHTpakToB KilneHTa B cieayromux ciyyasx:

- Haxoxaenust Kinenta/Kontparenra Knuenrta/banka Kontparenta, a Takxke CBSI3aHHBIX C HUMH JIMII
B CaHKIMOHHBIX cruckax/mepeunsax Coenunennbix IlltatoB Amepuku, EBpomeiickoro corosa,
[Beiinapun, BenukoObputanuu, Kanaael u Apyrux rocyaapcTs;

- onepauun Knuenta/Kontparenra KimeHta MMEIOT COOTBETCTBYIOIIME NMPU3HAKU/TIOANAAIOT 0]
JIECTBUE MEKTyHAPOIHBIX CAHKIIUH;

- onepanuu KireHTa UMEIOT COOTBETCTBYIOIUE NMPU3HAKKI/HAMPABICHBI HA 00X01 MEX/TyHAPOIHBIX
CaHKLIHM.

bank BOpaBe pacTOprHyTh [eloBble OTHomIeHuss ¢ KiwmeHToM B cilydae, HaxOXACHUS
Knuenta/Kontparenta Knuenra/banka KoHTparenta, a Takke CBSI3aHHBIX C HHMH JIMI B
CaHKIIMOHHBIX cruckax/mepeunsix Coenunennbix IlltatroB Awmepuku, EBpomneiickoro corosa,
[Beiinapun, BenukoOoputanuu, Kanaasl u Apyrux rocyapcTs.

baHk He HeceT OTBETCTBEHHOCTD 3a JACMCTBUSI TPEThUX JIUL, B TOM YHCJIE YIIOJTHOMOYEHHBIX OPraHOB
CTpaH, KOTOpbIEC BBENU CAHKIIUH, 32 OJOKMPOBAHUE JCHEKHBIX CPEJICTB MO MEPEBOaM HIIU TIaTeX am
3a HeCOOJII0/IEHNE CAaHKIIMOHHBIX OTPAHUYEHHH.

bank BmpaBe, mpu TMONyYeHWH 3ampoca OaHKAa-KOPPECIOHAEHTA, MPEAOCTaBUTh HEOOXOIAMMBIE
MaTepHuabl, Kacatomuecs: oneparuu Knuenrta (B T.4. cojaepxaiire 0aHKOBCKYIO TaiiHy), B CiIydae
oTCcyTCTBUS Y baHka 3ampammBaeMbix MaTepuanoB, KineHt B Teuenue 3 (Tpex) pabouux gHei 00s3aH
MPEIOCTaBUTh 3aMpaliuBaeMyro HH(OOPMALINIO, CBECHUS U TOKYMEHTHI.

baHk He HeceT OTBETCTBEHHOCTD 3a JEHCTBHUS OaHKAa-KOPPECIIOHICHTA B CICAYIOIINX CIydasx:

- BO3BpaTa IJIaTeXa/epeBo/ia, OTIPABICHHOTO KIMEeHTOM ¢ HEKOPPEKTHBIMU PEKBU3UTAMU;

- yZAep)KaHHsS KOMHCCHUH 3a BO3BparT IJIaTeka/epeBo/ia;

- 3aMoOpaKMBaHUs, OIOKMPOBaHUs TUIaTexa/nepeBoaa Kivenra;

OTKa3a B 3a4yKclieHnu 1uiatexa/nmepeBoaa Konrparenty Knuenra.
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I'masa 2. O01He M0J0KEeHU T

9. loroBop ompenenser oduue (CTaHAapTHBIC) MOPAIOK W yciaoBus okasanus bankom Kimenrtam
YCIIyT 10!

® OTKPBITUIO M BEJICHUIO TEKYIUX OaHKOBCKUX CUeToB,;

® OTKPBITUIO M BEJICHUIO cOeperaTenbHblx CueToB Ui XpaHeHus Bkianos;

® OTKPBITUIO M BeJIeHUIO OaHKOBCKUX CueToB ¢ ucnosib3oBaHueM Kaprt;

e BBINTyCKY U 00cmyxuBaHuto JlebetHbix U Kpeaurneix Kapr;

e nipegocrasiieHnI0 KpeautHeix numuToB 1o Kapraw;

® IUCTaHIIMOHHOMY OaHKOBCKOMY OOCIY»KMBaHHIO 110 cucteme «Smartbanky;

¢ posanuHOMY KpeauToBanuio 1o BceM BujaM 0aHKOBCKHUX 3aiiMOB;

® a TAKKe 10 OKA3aHMIO MHBIX 0AaHKOBCKUX yciyr/mponykroB Kimenram banka.

9-1. Bee nonosxenus Hactosiiux CTaHIapTHBIX YCIOBUH B OTHOLIEHUH TEKYIUX OaHKOBCKHX CueToB
TaKKe pacrnpocTpaHstorcss Ha bankoBckue Cuera ¢ wucnonb3oBaHueMm Kapr, eciaum uHOE He
npenycmorpero B Pazniene |V Kaprounslie onepauuu.

10. Bce Omepanuu B pamkax Jloropopa ocymiectisitorcsi bankom B OniepaiiioHHbie THH ([IEpUOJ
BpEMEHH, B TedeHUe KoTroporo baHkoMm ocymecTtBisercs oOcinyxkuBaHue KiueHToB.
[IponomxurensHocTs 6ankoBckoro faus: ¢ 9.00 mo 17.00 4. AnIMaTHHCKOTO BPEMEHH, €KEIHEBHO,
KpOMe BBIXOJIHBIX U Hepabouux npa3aHuuHblix aHel PK), 3a uckmouennem Onepaiuii, CBS3aHHBIX C
MCIIOJIb30BaHUEM ITyHKTOB BBbIJIAUM HAJIWYHBIX JA€HEr U MHbIX Omnepanui, OpsiMO OrOBOPEHHBIX B
HacroseM Jlorosope nu6o B BH/I banka u/unu B MHBIX, B TOM 4KcIiIe MOANUCHIBaeMbIX CTOpOHaAMU
nokymenTtax. Hacrosume CrangapTHble yCIOBUS PETYJIMPYIOT BONPOCH coBepiueHuss Onepanuii, He
yperyJiupoBaHHbIE  JIOTOBOPAMMU/COTIALICHUAMU/3aABICHUSAMA ¥ HMHBIMH  HOJIMCHIBAEMbIMU
CropoHamMu JOKYMEHTaMH, IOCKOJbKY MOCIEAHUMM YTOUHSIOTCS KOHKPETHBIE YCJIOBHS CJHIEJOK,
COBEpILIAEMbIX Ha OCHOBaHMM akIentoBaHHbIX bankom odepr Kinmenta B pamkax Jloroopa
PUCOEAUHEHUS.

10-1. KnueHT HeceT OTBETCTBEHHOCTD 32 YOBITKH/y1IepO, HaHeceHHble baHKy, kak camuM KineHnTom,
TaK U TPEThUMHU JIMIAMH, IOJy4YUBIIMMU/UMerouMu goctyn k Cuety Knuenra, a takxke k JleOGeTHbIM
u Kpenutasim Kapram Knuenra no Bune nu6o HeocTopokHOCTH/XanaTHOCTH KineHrta, B Tom uuncie
yTEPIO WM Nepeavy TPETbUM JIUIaM HHPOPMAIUH, COJIEpKallyt0 O0aHKOBCKYIO TalHY.

10-2. bank He HeceT OTBETCTBEHHOCTH 33 HECAaHKI[MOHUPOBaHHBIM noctyn k Cueram//lebeTHBIM 1
Kpeautaeim Kapram Knmenra, B ciayuyae yTepu wiM nepenayd HMHGOpMaluy TPETbUM JIMLAM,
coJiepxalleil 6aHKOBCKYIO TaiHy.

10-3. KimeHT cornamraeTcst clieioBaTh MpoIieypamMm 0€30MacHOCTH | JIFOOBIM JPYTUM WHCTPYKITHSIM,
npenoctaBinsieMbiM bankoMm KimeHTy oTHocHUTEeNbHO Mep HH(OpPMAIMOHHONW 0€30macHOCTU TpH
noctyne K uHpopmaMoHHBIM cucTteMaMm baHka, B TOM 4uciie pa3MelEHHbIM Ha MIHTEepHET pecypce
«www.eubank kzy.

11. bank nMeeT MpaBO BHOCUTh U3MEHEHUS B MEpeueHb JOKYMEHTOB, HEOOXOAMMBIX NIl OKa3aHUs
ycayr/ mpenocTaBieHus NpoaykToB banka, 6e3 nomomHuTensHoro cornacus Kiuwenra, ecinm 3To
Tpebyercsa no 3akoHonatenbcTBY PK w/munu BHJ| banka. KnueHnt, mpucoenuHssICh K HACTOSIIIEMY
JloroBopy, BeIpa’kaeT CBOE corjlacue Ha mpeocTaBiieHue TpeOyeMblx baHkoM JOKyMEHTOB, B CPOKH U
COIJIACHO MEepPEeYHIo, YyCTaHOBJIEHHBIM baHkoM.

12. Onnara 3a oka3zaHHBIE YCIOYTM / HpeNOCTaBlIeHHbIE OaHKOBCKHE MPOAYKTHI OCYLIECTBISETCS
Knuentom B mons3y banka, cormacHo Tapudam, HanuuHbIMM W/WIK O€3HAIMYHBIM IIyTEM, B
COOTBETCTBUM C MOPsAKOM, yctaHoBlIeHHbIM BH/I/norosopamu n/unu Tapudamu banka, B Tom yncie:
(a) ¢ mepeBOAUMOM CyMMBI (MCXOISALINI W/WIIH BXOAAIIUHN Tu1aTex), (0) ¢ ornaynBaeMoil CyMMBI, (B)
aBaHCOBBIM IIJIATEXKOM, (T) mocThaKTyM, (1) HAUTMYHBIMH B Kaccy, (€) nmocpeactsoM KapTel 1 HHBIMU
crocob6aMu OCyIIECTBIICHHUS TUIaTEXKEH U MePEeBOJIOB JICHET.

13. bank uHpOpPMHPYET O CBOEM YYacCTHM B CHUCTEME 0053aTeIbHOTO IrapaHTUPOBAHMS JIETIO3UTOB, B
yA0CTOBEepeHne KOToporo banky BbITaHO CBUIETETHCTBO OT «24» nexadpst 2004 roma NeO15.
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Jeno3uTsl (BKJIaabl — OAHKOBCKHUI CYET, yIOCTOBEPEHHBIN T0rOBOPOM OaHKOBCKOTO cueTa U
(wm) OaHKOBCKOTO BKJana) rapaHtupoBanbl AQO «Kazaxcranckuid (GOHI TapaHTUPOBAHUS
JIETIO3UTOBY, B Pa3Mepe U MOPSAIKE, MPETyCMOTPEHHOM 3aKOHOaTeabcTBOM Pecrybnmku Kazaxcran.
[TpucoeaunennemM Kk HacToAUM CTaHAAPTHBIM yciaoBHUsAM KiMeHT moaTBepK1aeT, YTO 03HAKOMIIEH C
VYBegomiIeHHEM O TOpPAJKE BBIIATHl TAPAaHTUHHOTO BO3MEUICHHUs, yTBepkIeHHOM AO
«Kazaxcranckuii QoHI TapaHTHpPOBaHHUS JEMO3UTOB» U pa3MENIeHHbIM Ha caidte banka
www.eubank.kz wmm o cnemyromeit ccpuike.
14. Oxka3zanue yciyr no ceiipoBoMy XpaHEHHUIO IICHHOCTEH, cadye ceidoB (SIU€EeK) B apeHIy U APyTrUe
OankoBckue Onepanny, He OrOBOPEHHbIE B HAacTOSIUX CTaHAAPTHBIX YCIOBUSX, OCYIIECTBISAIOTCS
bankoM Ha OCHOBaHMHM OTAENBHBIX JOrOBOPOB U COIVIALIeHHH, 3akiodaeMbix CTopoHamu B
cooTBeTcTBUH ¢ 3akoHOoAarenbcTBoM PK, BH/I u Tapudamu banka.
15. bank uMeeT npaBo CaMOCTOSTEIBHO PACIIUPSTH CIEKTP MpelocTaBisieMbIX yeiayr. Mudopmanus o
TaKUX yciayrax myonukyercs Ha caidte banka w/wiam noBoauTcst 10 cBefeHus KimeHTa mocpeacTsom
JOOBIX JIEKTPOHHBIX CPEACTB CBs3U (BKItouas MHTepHeT 1 SMS—c0o001eHrst 1o COTOBOM CBSI3H)
u/wim Ha OyMaXKHBIX HOcUTesiX. IIpenocraBieHHas TakuM o0pa3oM HMHGOpMAaNKs aBTOMATUYECKH
CTaHOBHUTCA HEOTheMJIeMOM uacThio Hacrosiiiero JloroBopa, u KiueHT BIpaBe NpPHUHSTH HOBBIE
YCIIOBHS, PABHO KaK M HOBBIEC YCIYTH M MPOIYKTHI, HAIPABUB COOTBETCTBYIOMINE 3asgBICHUSI—O(EPTHI
banky ais akuenra, Ipyu HEOOXOAUMOCTH, orpeaesieMon bankom.
16. CTopoHBI HACTOSIIIUM TOATBEPKIAIOT U, OE3YyCIOBHO, COTJIACHBI C TEM, YTO YCJIOBHUS
KpeautoBanusi, uznoxkeHHeie B CTaHAAPTHBIX YCIOBUSX, SBIAIOTCS HEOTHEMIIEMON YacThIO
JloroBopoB 6aHKOBcKOT0 3aiiMa u JJoroBOpoB 0 IpenocTaBieHny KpequTHOro IMMUTA, 3aKIIF09aeMbIX
Mmexny bankom u Knmentom v moanuceiBaeMbIX Ha OyMasKHBIX HOCUTEISAX mociie npuHsaTHs Kiuentom
CraHJapTHBIX yCIOBUI.

16-1. B cootBerctBuu ¢ 3akoHoMm PecnyOnuku Kaszaxcran ot 21.05.2013 r. Ne94-V «O
NEPCOHATBHBIX JAHHBIX U UX 3aIUTe», baHK ocymecTBiseT coop 1 00pabOTKy MepCOHATBLHBIX TaHHBIX
cBonx KiumeHToB, B TOM uucie OHOMETPUYECKHX MEPCOHAIBHBIX JaHHBIX (MIPU HATUYHUHN),
3a(MKCUPOBAHHBIX Ha 3JEKTPOHHOM, OYMa)XHOM U JIt0OOM MHOM HOCHUTENE (Jjajiee — epCOHaIbHbIE
JaHHbBIE), KOTOPBIE MOTyYaeT P OCYIIECTBICHUN OAHKOBCKOM U MHOM JESTEIbHOCTH.

bank coOupaer nM3 BceX MCTOYHHMKOB M oOpabaTwiBaeT o0y mH(popmanuio o Kiuenre,
BKJIIOYAsl €T0 MIEPCOHANIbHBIE JaHHbIE, OMOMETPHUUECKUE MEPCOHATIbHBIC IaHHbIe (TPU HATTUYHHU), JUIS
neneii, pa3menieHHbIXx Ha caiite banka www.eubank.kz wnu mo crienyromieit cchlike, 1Mo Mepe
BO3HUKHOBEHUS COOTBETCTBYIOIIMX OTHOLIEHUH Mex 1y bankom u Knuenrom.

CO6op u 06paboTka MepCcOHATBHBIX JAHHBIX MPOU3BOIUTCS baHKOM Ha OCHOBAaHWU COTJIACHS
Knuenra, npenocrasienHoro B bank no ¢opme, ycranosnenHoil bankowm (nanee — Cornacue).

[IpenocraBnennoe B bank Cornacue cBuperenscTByeT o coriacuu Kimenra Ha cOop u
00paboTky baHKOM ero mepcoHaJbHBIX JAHHBIX B CBSI3U C €ro OOpalleHHeM WM I0JIb30BaHHEM
yciyramu baHka.

bank MokeT mpoBepsTh JOCTOBEPHOCTH IMPEJOCTABIECHHBIX JAHHBIX, a TAKXe IOJIy4aTh
JIOTIOTHUTEIbHYI0 HH(DOPMALIHIO 110 JIIOOBIM U3 YKa3aHHBIX B IOKYMEHTAX CBEICHUU.

[Mpu vammuun Cornacus U IS 1ieNei, pa3MeleHHBIX Ha caiite banka www.eubank.kz wim
0 CJIEYIOIEeH CCBhUIKE, 0 MEpE BOSHUKHOBEHHSI COOTBETCTBYIOIIMX OTHOLIEHUN Mexay baHkom u
Knuenrom, baHk BmpaBe pacmpoCTpaHsTh MEPCOHAIbHBIE JaHHbBIE, OCYLIECTBIATh MX Hepeaavy
TPETHUM JTUIIAM.

Bozpaxxenuss Knnenta nmo oOpaboTke MepcoHaNbHBIX JAaHHBIX, HEOOXOAUMBIX baHKy ais
BBIMIOJITHEHUSI CBOMX 00s3aTenbCTB, B TOM uyHcie or3biBa Kimentom Cornacusi, MOTYT CTaTh
OCHOBAaHMEM ISl MIPEKPAICHUsI BBIMOIHEHUS! baHKOM yCIIOBUIl 3aKIIIOYEHHBIX JOTOBOPOB (CHEIIOK)
W/ OTKa3a OT MPEIOCTABICHUS/COBEPIICHUSI OAHKOBCKUX U MHBIX YCITYT/OTIEpAIIHii.

B ciyuae ot3piBa Kimnentom Cornacusi 6e3 BBIOJHEHHUSI UM MPOLEAYP, HEOOXOAMMBIX st
MPEKpaIEHNs] JOTOBOPHBIX MM UHBIX OTHOIIEHUH ¢ bankoM, bank Oyzaer mponomxkath 00pabOTKy
NEPCOHANBHBIX JIaHHBIX B Tpeaenax M o0beMax, OOYCIOBIEHHBIX pealu3aliil CYyIIEeCTBYIOIINUX
IPaBOOTHOLIEHUH U 3aKoHOJaTeabcTBOM PecyOnuku KaszaxcraH, B ToM uucie AJis 3aiuThl bankoM
CBOMX ITPaB U 3aKOHHBIX HHTEPECOB IO JOrOBOpaM (CAEIKAM).


http://www.eubank.kz/
https://eubank.kz/file/2023/07/Forma-uvedomleniya-8-1.pdf
http://www.eubank.kz/
https://eubank.kz/file/2021/09/Tseli-sbora-i-obrabotki-personalnykh-dannykh-kliyenta-AO-Yevraziyskiy-Bank.pdf
http://www.eubank.kz/
https://eubank.kz/uvedomlyayem-o-novom-poryadke-vyplat-garantiynogo-vozmeshcheniya-26-05-2021/
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16-2. bank wuMeeT MpaBO B OJHOCTOPOHHEM IMOPSIKE BHOCHUTh W3MEHEHHUS W JIOTIOJHECHHS B
komuccun/Tapudsl 3a naarexxHsle yeiayru, okasbiBaeMble bankom corimacHo CTaHAAPTHBIM YCIOBHUSIM
B CIEAYIOIIMX CIIyYasx:

1) B CTOpOHY YBETUYEHHUS [TPHU OCYIIECTBICHUN MEXIyHAPOIHBIX IIJIaTeKEN U/UIIK NEPEeBOOB JICHET;
2) B CTOPOHY X YMEHbILICHUS;

3) myTem BBO/a HOBBIX KoMHCCHIA/TapudoB Mo HOBbIM IpoayKTam/yciryram banka.

Bo Bcex oatux cnydasx bank yBemomiser Knmenta 00 WM3MEHEHUSAX/IOMOJNHEHUSX B
komuccun/Tapudel B cpoku, ompeneneHHsie IIpaBuiamMu 00 OOMIMX YCIOBHUSIX HPOBEACHUS
0aHKOBCKHUX OIEpaluid MyTeM pa3MeIleHns COOTBETCTRYomIero ypeaomienus na WEB—caiite banka
10 3JeKTpOHHOMY anpecy Www.eubank.kz ¢ ykasanuem 1athbl BBeICHHS UX B JICHCTBHE.

B uHBIX, HE IPEYCMOTPEHHBIX B BBIMICIIEPEUUCIICHHBIX CIyJasX yBenuueHus: komuccuii/ Tapudos 3a
IIaTeXKHBIE YCIIYTH, OKa3biBaeMble bankom, yBennuenue komuccuil/ Tapudos 3a miuaTexxHble yCayr,
oKa3biBaeMble baHKOM, ocyniecTBigeTcs o cornameHuto ¢ Knuenrom, nyrem pasmenienuss bankom
COOTBETCTBYOIIEr0 yBenomienus na WEB—caiite banka o snektponHomy agpecy Www.eubank.kz,
C yKa3aHHeM JIaThl BBEJCHUS HX B JICHICTBHE, B CPOKH, onpeaeieHHbie [IpaBunamu 06 00muX yCcIoBUsIX
npoBeJeHUsT OaHKOBCKUX orepanuii. B stom cnyuae Knuent BmpaBe oTkazathes oT JloroBopa u
MIPEKPaTUTh Mosb30BaThes Kapramu unu Cuerom, pu 3TOM NTUCBMEHHO MPOUH(POPMHUPOBATH baHk 0
CBOEM JKEJIaHUU PacTOPrHyTh JloroBop 6e3 ymiaaTel JONOJHUTEIBHON KOMUCCHU 32 €T0 PAaCTOPKEHUE,
ecnu Takasi Oputa yctaHoBieHa bankom u He mo3nHee | (omHoro) mHs A0 Berymienus Tapudos B
neiicteue. B ciydae ecnu KnmeHT mucbMeHHO He mpouHpopMupoBan baHk O cCBoeM XKelaHUU
pacTopruyTh /JlOroBop 110 HCTEUYEHUs BBIIICYKAa3aHHOIO CpPOKAa, W3MEHEHUS W JIONOJHEHHUS B
komuccun/Tapudsr banka cunrarorcs npuHATHIMUA KITueHTOM U BBOASTCS B IEHCTBUE B YKa3aHHBIH B
yBeIOMJICHUU baHka J1eHb.

PA3JIEJI Il. OTKPBITHUE U BEAEHUE TEKYHETI'O BAHKOBCKOI'O CHETA
I'maBa 1. OrkpbiTHe Texkymero Cuyera

17. bank otkpbiBaeT Kimenty Tekymmii Cuer Ha ocHOBaHMHU 3asiBIE€HUS Ha OTKphITHE Tekyiero
Cuera nocne npeabssiaeHus KiareHToMm Bcex HE0OX0UMBIX JOKYMEHTOB, ONpe/ieeHHbIX bankoM, o
dbopMe U MO CoAepk aHUIO YAOBIETBOPSIOMIUX TPeOOBaHMIM, YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
PK. Knuenr BrpaBe oTkpbiBaTh Tekymue Cyera B Jr000M KOJUYECTBE, 3a MCKIIOYEHUEM CIy4yaes,
YCTaHOBJIEHHBIX HACTOSIIMM J[oroBopom u 3akoHOAaTenbCTBOM PK.

17-1. BaHK OTKpBIBAaeT CIEHHANbHBI TEKyIMH CYeT Ul BOCHHOCIYXaluX / COTPYIHHKOB

CHEIHUAbHBIX TOCYJAapCTBEHHBIX OPraHOB - TEKyIIUd OaHKOBCKUW CYET, OTKPHIBAEMBIii
BOCHHOCTYXAIIUM / COTPYJIHUKAaM CHEIMAIbHBIX TOCYJIapPCTBEHHBIX OpPTaHOB [JIsl 3a4HCICHUS
JKWIMIMHBIX BBIMJIAT W OCYIIECTBIEHUS IUTaTeXeil W (WiIM) TepeBOJOB Ha YCTaHOBICHHbBIC
3akoHoaTenbcTBOM Pecnybnuku Kazaxcran menu.

3a oap30BaHueE IEHbI'AMHU, pa3MelIeHHbIMU Ha Tekylem cuere, BOZHArpaKJeHHE HE BBITIAYMBACTCS.
18. bank otkpsiBaer Tekymme Cuera B Tenre, gosmapax CIIA, eBpo, poccuiickux pyossx,
AQHTTIMHCKUX (PyHTaX CTEpJIMHrax, KUTAaHCKUX FOaHsX, IIBEHIApPCKUX (paHKaX, Y30€KCKUX CyMMax,
mupxamax OAD, TOHKOHICKMX [J0JUIapax, CHHIAIypCKUX JOJulapax, SIMOHCKUX HEHaX, TYPELKUX
JUpax, aBcTpanuiickux aomiapax. B orHomenun Tekymux CyeToB B y30€KCKHX cyMMax, IUpXaMax
OAD, TOHKOHICKMX JOJJIapax, CHHTAypCKUX Jo0JuUlapax, SMOHCKUX HEHaX, TYPELKUX JIMpax,
aBCTPATMICKUX JoJulapaXx baHKOM ycTaHOBJIEHBI cleAyIolue 0co0ble YCIoBUs ¢ KOTopbiMU KineHT
cornamaercs (Jajiee — 0coOble yCIOBUS):
- OCYUIECTBIIAIOTCS TOJIBKO O€3HaJIMYHbIE ONEPaLlnu;
- BHECEHUE, CHATHE HAIMUHBIX JIEHET uepe3 Kaccy baHka He penyCMOTpeHO;
- TIpY 3aKpbITUU TeKyIIero cueTa Ha OCHOBaHMH 3asiBieHus Kinenra mubo camocrositensHo bankowm,
B CydYasx IpeKpalleHus JIeicTBua OO oTKa3za OT HcrosiHeHus JloroBopa GaHKOBCKOIO CYeTa,
JleHbru, ocrapimecs Ha Tekymem cuere Knuenrta no yka3zanuro KimeHra, nmepeBOAsTCS Ha APyrou
0OAaHKOBCKUI CUET, YKa3aHHBIA B COOTBETCTBYIOIIEM 3asBieHnH Kimenta nubo Bwigarores Kimenty
7



BHYTPEHHAA NHOOPMALMNA

HaJIMYHBIMM B HauMoHalbHON BamoTe PK — TeHre, mo xypcy, ycraHoBieHHOMY baHkoM Ha narty
3aKkpbITUA TeKymiero cyuera.

Bantora Benenus Tekymiero Cuera otpakaercs B 3asBiennu Knuenrta Ha otkpsitue Tekyiiero Cuera.
KnuenT HactosmuM 6e3yCIOBHO COTJIAIIAETCS C OCOOBIMH yCIIOBUSIMH, YCTAHOBICHHBIMU baHKOM B
otHomeHun Tekymmx CyeTroB, OTKpHITHIX KimeHToM B y30ekckmx cymmax, aupxamax OAD,
TOHKOHTCKHUX JI0JIIapax, CHHTaypCKuX A0JuIapax, AMOHCKUX UeHAX, TYPELKUX JIUpax, aBCTPATUACKUX
JoJutapax.
[Tpu otkpeiTuu Tekymero Cyera Iisi MOMyYeHUs KPEOUTHBIX CPEICTB MO 0€33aJI0roBOMY 3aiiMy
BaimoTa Cyera — TeHre.
19. bank BmOpaBe oOTKa3aTh B OTKPHITUM Tekymero Cueta B COOTBETCTBUU C HACTOSIIUMH
CraHJapTHBIMHM YCIOBUSIMH U HOPMATHBHBIMU MPABOBBIMU aKTaMHU YIIOJIHOMOYEHHOI'O OpraHa H
Hanorosoro koaekca PK (nanee — HKPK).
20. Texyuuit Cuet MOXKeT OBITh UCIIONIb30BaH KilmeHTOM U1 BHECEHUS, CHATHS U IePEeBO/ia ACHET, C
y4eToM OrpaHuueHui ykazaHHbIX B 11.18. [lepeBon nmener ocyiectBisiercs kak Ha apyrue Cuera
Knuenra, Tak 1 B mojs3y apyroro 0eneduimapa (moydaTesu JeHer).

[To Texymemy Cuery misi TOJY4YCHHS KPEAUTHBIX CPEACTB 0€33aJI0TOBOTO 3aiiMa BO3MOXKHO

MPOBEJICHUE TOJIBKO JIBYX OIMEpaIiuii:

- 3a4KCIICHUE KPEJIUTHBIX JIEHEKHBIX CPE/ICTB;

- pacxoj1 Ha TIOJTHYI0 CyMMY CYeTa, B HATMYHOU popme uepes Kaccy.
20-1. Tlpu OTKpBHITHH CHEIHAIBLHOTO TEKYIIETO cYeTa JUIsi BOSHHOCTYXKAlMX / COTPYAHHKOB

CHEIHAJIbHBIX TOCYJApCTBEHHBIX OPraHoB IO JOrOBOPY O JKMWJIMIIHBIX BBIIUIATAX, 3aKJIHOYAEMOMY
MEXJly TOCYJapCTBEHHBIM YUPEXKACHUEM, NEPEUUCIISIOIINM KUINIIHBIE BbIIUIAThl HAa CHELUAJIbHBIN
TEKYIUI cYeT Ui BOSHHOCIHY’KAIUX/ COTPYAHMKOB CIIELHUAIbHBIX T'OCYAAPCTBEHHBIX OPraHOB U
bankowm, 1o ¢popme ycTaHOBIEHHBIM 3akoHOo1aTeabcTBOM PK, bank npuHuMaet Ha ce6st 00s13aTenbCTBa
[0 MpHEeMy JACHEr, MOCTyHamIluxX B MHojib3y KimeHTa, TOJNBKO B BHMJE S>KUIMIIHBIX BBIILIAT OT
rOCYJJapCTBEHHBIX YUPEKIACHUH, NepeunCIsIomuUX KUIUIHbIC BHIIUIATHl Ha CHELMAIbHBINA TEKYILIUI
CUeT JUIsl BOCHHOCITYKAIUX/ COTPYIHUKOB CIIELHUATIbHBIX [OCYJapPCTBEHHBIX OPIaHOB.

20-2. BaHK OCYIIECTBIISICT CIEAYIOUIME OMNEpaldil IO CHEIHAJbHOMY TEKYIIeMYy CUeTy JUIs
BOCHHOCTYXAIIUX/ COTPYJHUKOB CHEIIMATIBHBIX TOCYJapCTBEHHBIX OPraHOB:

- 3aUMCJICHUE Ha CHEUMAJIbHBIM TEKYyIIMHA CYET Uil BOEHHOCTYXKAIIUX / COTPYAHUKOB CIIEIHATbHBIX
rOCy/apCTBEHHBIX OPraHOB KMWJIMILHBIX BBIIUIAT B TEHIE, MOCTYMAIOIINX CO CYETA IOCYJapCTBEHHOTO
YUpPEXKIEHHUS, OTKPBITOTO B TEPPUTOPHAIBHOM moApasaeneHud Komwurera ka3HaueincTBa
MunucrepctBa punancos PK;

- OC3HaIMYHBIC MEPEeBOIBI JCHET CO CICHUAIbHOTO TEKYIIEro cueTa Uil BOCHHOCTYXKauux/
COTPYIHUKOB CHELHUAIBHBIX TOCYIapCTBEHHBIX OPTaHOB B COOTBETCTBHH CO CIEAYIOIINUMU LEISAMHU:

1) mpuoOpeTeHHe B COOCTBEHHOCTh JKWJIHUINA, B TOM YHCJIE C PACCPOUYKON TIIATEXKEH WIu
MCIIOJIb30BaHUEM MIIOTEYHOI0 Kpeaura (3aiima);

2) omtaTa apeHAbl )KUIIUIIA WU OIUIaThl apeH bl )KUITUIIA C TIOCTIEAYIOLIUM BBIKYIIOM;

3) noraiieHre paHee NOJy4YEeHHOr0 UITOTEUHOTo KpeauTa (3aiima);

4) yruiata B3HOCOB IIpH JI0JIEBOM YYacCTHH B JKUJIUILHOM CTPOUTEIILCTBE;

5) ynnaTa B3HOCOB IIPH Y4aCTUH B )KMIIMIIIHOM M KUIMIHO-CTPOUTEIBHOM KOOIIEPATHUBE;

6) MOTIOJIHEHHE HAKOIUIEHUH B BUJIE )KUJIHIIHBIX CTPOUTEIIBHBIX COEPEKEHHI, KOTOPBIE HE MOTYT OBITh
UCTpeOOBaHbI MHAYE KaK Ha I YIy4IIeHHUs XKIWINIIHBIX YCIOBUH, onpeaeneHHbx 3akonom PK «O
KWIHIIHBIX CTPOUTENBHBIX cOepexkeHusix B PecnybOnuke Kaszaxcran», 3a HCKIIIOYEHHEM JIHII,
YBOJIEHHBIX CO CITyKOBbI;

7) yaydlleHHe KUIUIIHBIX YCIOBUN B cOOTBETCTBUH ¢ 3aKOHOM PK «O >KMIMIIHBIX CTPOUTENBHBIX
coepexxenusix B PecriyOmnmke Kazaxcrany.
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- BO3BpAT CO CICHUAIBHOTO TEKYIIETO CYeTa JJisi BOCHHOCTYXAIMX / COTPYAHUKOB CIICIIHATBHBIX
rOCYIapCTBEHHBIX OPTaHOB OIMMUOOYHO MEPEUNCIICHHBIX KIIUITHBIX BBITUIAT.

20-3. TlepeBoaHbic oOmeEpaludu 10 CHCHHAIBHOMY TEKYIIEMY CYETy JUIsl BOCHHOCTyXammx /
COTPYJHUKOB  CIEIHUAIbHBIX TOCYJapCTBEHHBIX OpraHoB baHkoMm  ocyiecTBisieTca IpU
npenocrabieHuu KimeHToMm JOKyMeHTa, MOATBEPKIAI0IIUX eI UCTIOIb30BaHMs/Ha3HAUCHUSI JCHET,
NpeaycMOTpeHHbIe TyHKTOM 20-2 HacTosmux CTaHgapTHBIX YCIOBUM.

B ciydae, ecnu 10KyMEHTBI TOATBEPKAAIOIINE 1IETTH HE COOTBETCTBYIOT YCTAaHOBJICHHBIM B ITyHKTE
20-2 TpeGoBaHUSM WM HAMPABJICHBI HA MCITOJIHEHUS UHBIX 11e7T1, baHK BIpaBe 0TKa3aTh B IPOBEACHHUH
OTIepaIiy 10 CIEIHUATFHOMY TEKYIIEMY CYETY ISl BOCHHOCIYKAIUX / COTPYTHUKOB CHEIIHATLHBIX
rOCYJJapCTBEHHBIX OPTraHOB.

20-4. YuuteiBas TpeOOBaHUS TIO IIEJIEBOMY HWCIIOIH30BAHUIO JKMJIMIIHBIX BBITUIAT, 3amperiacTcs
COBEPIIICHUE CIICAYIOIUX OIEpaIMii M0 CHCHUATLHOMY TEKYIIeMY CUETy Ui BOCHHOCHTYKamux /
COTPYJIHUKOB CHEIHMAIbHBIX TOCYIaPCTBEHHBIX OPTraHOB!

1) B3HOC HaNIMYHBIX JeHer KiineHToM U (Win) TPEeThbUMHU JTUI[aMH Ha CIICUANIbHBIN TeKYLIU cueT JIs
BOCHHOCTYXAIIUX / COTPYAHUKOB CIIEUAIbHBIX TOCYJapCTBEHHBIX OPTaHOB;

2) U3BATUE HATMYHBIX JICHET CO CIEIHAILHOTO TEKYIIETO CYEeTa Il BOCHHOCITYKAIIUX / COTPYIHIUKOB
CIEIUATBHBIX TOCYJaPCTBEHHBIX OPTraHOB;

3) usbarue baHKOM CyMM KOMHCCHOHHOTO BO3HArpaXKICHHUS 3a COBEpINAEMbIC OIEpalUU 10
CICIUAIGHOMY  TEKYIIeMy CUYeTy JUIS BOSHHOCHYXKAlMX / COTPYJHHKOB  CIICIHATBHBIX
rOCYy/IapCTBEHHBIX OPraHOB 3a CUET KMJIMIIHBIX BBIIIAT, 3aYUCICHHBIX HA CHEIMAIbHBIA TEKyIIUN
CYeT JI1 BOCHHOCTYXKAIIKUX / COTPYJHUKOB CHEIMATbHBIX TOCYJapPCTBEHHBIX OPTaHOB;

4) Oe3HaNUYHbBIE IEPEBOBI CO CIEIMATBFHOTO TEKYIIEro cYeTa Jjisi BOCHHOCITYXKAIIUX / COTPYTHUKOB
CHEIHANIbHBIX TOCYAApCTBEHHBIX OPraHOB HA MHBIE IIEJIM, HE YKa3aHHBIC BBIIIE, MPETyCMOTPEHHbBIE
nyHkToM 20-2 HacTosmux CTaHIapPTHBIX YCIOBUH.

20-5. KimueHT nmeer npaso:

1) nakamuBaTh Ha JIMYHOM CIICIIHAIIBHOM CUETE CYyMMbI HEUCIIOIb30BAHHBIX JKWJIUIIHBIX BHITLIAT;

2) UCIIOJIb30BATh JKUJIUIIHBIC BRIIIATHI IT0 UX HA3HAYCHHIO B TIOOOM perrnone Kazaxcrana He3aBUCHMO
OT TOTO, T/I€ POXOUT CIIYKOY.

20-6. Benenue cnenManbHOTO TEKYIIETO CYETa /IS BOCHHOCIYKAIUX / COTPYAHUKOB CIIEIIUATbHBIX
rOCyJJapCTBEHHBIX OPraHOB OCYILECTBIsIETCS baHKOM ¢ y4eToM Cle1yIoIEero:

- KUJIMIIHBIC BBIILIATHI, HAXOMASAIIMECS HA CIEIMATbHOM TEKYIIeM CueTe IS BOCHHOCTY)Karmx /
COTPYAHUKOB CIEIMATIbHBIX TOCYJAPCTBEHHBIX OPTraHOB;

- HE MOJIeKAT U3BITHIO B OIOIKET;

- HE MOTYT SIBJISTHCS MPEAMETOM 3aJlora UM MHOTro oOpeMeHeHHUs 1o o0s3arenbcTBaM KinenTa wnm
JIPYTUX JIHII, 32 UCKIIOYCHUEM HX PAcXOJOBaHUs HA IIEJIH, MPETyCMOTPEHHbIE 3aKOHOIATEIHCTBOM
PK;

- CIIeIMATFHBINA TEKYIIHI CUeT JIsl BOCHHOCTY AKX / COTPYAHUKOB CIIEIIMATIbHBIX TOCY1aPCTBEHHBIX
OpraHOB HE MOXKET y4acTBOBAaTh B pacyeTax MO JOroBopaM OaHKOBCKOTO BKJIaJa U MO KPEAUTHBIM
JIOTOBOpaM;

- 7O CHeNUadbHOMY TEKyIIeMy CYeTy JJii BOCHHOCIYXAIUX / COTPYIHUKOB CIEHHATHHBIX
rocyaapcTBeHHbIX opranoB bank He mpenocrasisetr Kmuenty yciyru cuctemsr B CJIBO Cmapt OaHK,
3a UCKJTFOYEHUEM, TTPOCMOTpPA OTCICKHUBAHUS OCTATKa 10 CUETY;

- Ha JIEHbI'H, HAXOMSIIMECS Ha CICIHAIBHOM TEKYIIEeM CYeTe BOCHHOCTY)KAIUX / COTPYIHHKOB
CIeNUATbHBIX TOCYIApPCTBEHHBIX OPTaHOB, HE MOKET OBITh HAJIOKEH apecT, HE MOXKET OBITh OOpaIIeHO
B3BICKAHWE, YCTAHOBIICHO BPEMEHHOE OTPAHNYCHHUE HAa PACTIOPSIKEHUE UMYIIIECTBOM.

20-7. PacxomHble omepalMd MO CHCIHAIBHOMY TEKYIIEMY CUETy Ui BOCHHOCHYXamux [
9
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COTPYJIHUKOB CIELMAIBHBIX TOCYAAPCTBEHHBIX OPraHOB MOI'YT OCYILECTBISATBHCS IMPEACTABUTEIEM
KnuenTa ToJbKO Ha OCHOBaHMH HOTapUaibHO YOCTOBEPEHHOM JOBEPEHHOCTH, BblJaHHON KineHTom,
B MOPSIAKE, IPEIYCMOTPEHHOM HacTosiuM JloroBopom u 3akoHoiareasctsoMm PK.

20-8. Bce mepeBonHBIC Olepaldy 10 CHEHUATbHOMY TEKyLIeMY CYETy Ui BOCHHOCIYXamux /
COTPYAHUKOB CIELMAIbHBIX I'OCYJapCTBEHHBIX OPraHOB baHK OCyIIEeCTBISET B IpelesiaX CyMMBbI,
UMEIOILEICs Ha CIIEHUAIIbHOM TEKYILEM CYeTe JJIsl BOEHHOCIYKALIUX / COTPYIHUKOB CIEIMATIbHBIX
roCyJapCTBEHHBIX OPIaHOB.

20-9. Hauucnenue baHkoM BO3HarpakxJeHHUsi Ha OCTATOK JICHET IO CIEIHAIbHOMY TEKYIIEMY CUeTY
JUIE BOGHHOCIY)KalIMX / COTPYIHUKOB CHEIMAlIbHBIX TOCYJapCTBEHHBIX opraHoB KimeHnra He
IIPOU3BOIUTCS.

20-10. bank B3umaer ¢ KireHTa KOMUCCHOHHOE BO3HATPAKICHHUE 32 OCYIISCTBICHUE OMEPAIUNA IO
CHelMalbHOMY TEKyIIeMy CYeTy M BOEHHOCHIYXXallMX / COTPYAHUKOB  CIEIHAIbHbIX
roCyJJapCTBEHHbIX OPraHOB M OKa3aHHbIE YCIyru B cooTBeTcTBUM ¢ Tapudamu banka, myrem
3a4MCIIeHUs B Kaccy.

20-11. B ciydae MCKIIOUEHHMS] BOEHHOCTYXAILIEro / COTPYAHHKA CHEHMAIbHBIX I'OCYJIApCTBEHHBIX
OpraHOB W3 CIIMCKOB JIMYHOT'O COCTaBa 4acTU B CBSI3U C TMOENbI0 (CMEPTHIO), MIPU3HAHUEM €r0 B
YCTaHOBJIEHHOM 3aKOHOJaTelbcTBOM PecmyOnuku Kazaxcran mopsiake 0€3BECTHO OTCYTCTBYIOLIHM
WIK OOBSABICHUEM YMEPIIUM, HACIEIAHUKM HMEIOT IPaBO HMCIOJb30BaHUS >KWIUIIHBIX BBIIUIAT,
HAXOJAIIMXCS HA CIEIHAIBLHOM TEKYIIEM CUYeTe JJIsi BOCHHOCTYKAIIUX / COTPYTHUKOB CIICIIUATbHBIX
roCyJJapCTBEHHBIX OPraHoOB, Ha LEJH, MpeaycMOTpeHHble MyHKTOM 20-2 Hactosmux CTaHIapTHBIX
ycinoBuid. Ilpu 3ToM crenuanbHbI TEKYIIMH CUET TAaKOIo BOEHHOCIYXAIero / COTpyJIHUKA
CHeLHaIbHbIX TOCYAAPCTBEHHBIX OPraHOB 3aKPBIBACTCS IOCIIE MOJIHOIO MCHOIb30BaHUS KUIUIIHBIX
BBIIJIAT.

21. Brigaua nener HanuuHbIMU ¢ Tekymero Cuera ocyiecTBisercs B kaccax @unuanos u OtaeneHuit
banka B OnepanrionHoe BpeMsi—baHK He OCyIlIeCTBIISET Bbl1auy JI€HET HAIMYHBIMU C TEKYILIUX CUETOB,
OTKPBITBIX B MHOCTPAHHBIX BallOTax y30ekckuil cymMm, aupxam OAD, TOHKOHICKUH JoJuiap,
CHUHTaIlypCKHUH J0Ju1ap, AIOHCKas HeHA, TYPeLKas JINPa, aBCTPAITMICKHAN 1OJIIAap WU CO CIIELUATIBbHOTO
TEKYILEro cyeTa AJIsi BOGHHOCTYXalUX / COTPYAHUKOB CIIELUAIBHBIX TOCY1aPCTBEHHBIX OPTaHOB.
22. KimmeHT BripaBe BOCHOJIB30BAThCS YCIyroi baHka mo muctaHiioHHOMY oOciyxuBanuio Cuera (B
TOM 4YHCIIe, COBEPIICHHUIO ONepaluii, oroBopeHHbIX B ['aBe 2 HacTosmero Pa3nena), 3a uckimoueHuem
Texymero Cuera Ui MOJy4eHUS! KPEIUTHBIX CPEACTB IO 0€33aJI0rOBOMY 3aiiMy U CHELUAIBHOTO
TEKyIEro cyera il BOEHHOCHYXKAIMX/ COTPYJHHMKOB CIIEHHUAIBHBIX T'OCYIAPCTBEHHBIX OpPTaHOB.
[Topsinok 1 yciioBust OKa3aHUs JaHHOM yciyru oroBapuBaroTcs B Paznene VI Hacrosiiux CTangapTHBIX
YCJIOBUH.
23. OtkpeiTue u/unn BeneHue/3akpbiTue Tekymero Cuera TpeTbMMH JuuamMu Ha ums Kiunenra
IIPOU3BOJUTCS HAa OCHOBAaHUM JIOKYMEHTA, YJIOCTOBEPSIOUIETO JMYHOCTh TPETHETO JULA H
HOTapHUAJIBHO 3aBEPEHHOMN JOBEPEHHOCTH, BbIIaHHOM KimMeHTOM Ha MMs 3TOro Tpethero ymna. Kimmenr
0€3yCIIOBHO COTJIace€H, YTO B LEISIX HCKIIOYEHHUS HECAaHKIIMOHMPOBAHHOTO JIOCTYyNa (JOCTYIOB)
Tperbux Jull K Cueram Knuenrta bank Bnpase ocTaBisITh y ce0s1 KOIUIO OpUTHHANA IOBEPEHHOCTH U
3anpamyBaTh MHbIE AOKyMeHTHI, cornacHo BHJI banka. Ilo Texymemy Cuery s momydyeHus
KPEAUTHBIX CPEACTB MO 0e33aJ0roBoMy 3aiiMy OOCITyXHMBaHHE IO HOTapUalIbHO 3aBEPEHHOMU
JIOBEPEHHOCTHU 3ampenieHo. [ oTkpbiTua u/unu BeaeHus/3akpeitus Tekymero Cuera TpeOyercs
peructpanus nosepeHHocty B banke. [l peructpannn nosepeHHocty B banke Heob6xo1umo:

—  JM4YHOE NPUCYTCTBHE NOBEpeHHOro Knnenra;

—  IpeAocTaBiieHHe paOOTHUKY baHka opurmHana JOBEPEHHOCTH MM HOTApUAJIBHO 3aBEPEHHON
KOIIMY OpUTHHAJa JOBEPEHHOCTH;

- OpUrnHal JOKYMCHTA, YAOCTOBCPAIOLICTO JIMYHOCTH MTOBEPCHHOT'O KJ'II/IGHTa;

10
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—  OpHWTMHAI JOKYMEHTA, YAOCTOBEPSIONIETO TUIHOCTh KitreHTa Inbo HoTaprualbHO-3aBepeHHAS
KOMHsI TOKYMEHTA, YIOCTOBEPSIONIEro JTUYHOCTh Kinenra;

—  HOMep KOHTakTHOTro Tenedona Knuenra.
23—-1. IlpexncraBieHuEe IOBEPEHHOCTH He TpeOyeTcs (U3WYSCKHM JIMIAM, YIIOJHOMOYEHHBIM
OTKPBIBATh CUETa B COOTBETCTBUU C 3aKOHOJATENIbCTBOM PecryOnmku Kazaxcran — poautensm uiu
MHBIM 3aKOHHBIM MTPECTaBUTEIISIM.
23-2. O6cnyxuBanue (B ToM 4ucie 10 JJOBEpeHHOCTH) TIPU MPOBEICHUN PACXOIHOM OIepaluy o
TeKymemy cuety Ha cymmy Oomee 50 000 USD (;1ubo 3KBUBAJICHT B APYTOM BATIOTE) OCYIIECTBIISICTCS
B TeUCHHUE 2—X pabouuX JHEH, mocie npeaocTaBieHus oopameHusi KirmeHToM/TOBEpEHHBIM 3asiBKH Ha
CHSTHE JICHET, 10 ()OpME YCTaHOBIICHHONH baHKOM, 32 HCKITIOYEHUEM, CIIEIIHATBHOTO TEKYIIETO CYeTa
JUTSE BOGHHOCITYXKAIUX / COTPYIHUKOB CIICIHAIBHBIX TOCYJAPCTBEHHBIX OPTaHOB U TEKYIIHX CYCTOB B
OTHOILIEHHH KOTOPBIX HACTOSIIUM J[OrOBOPOM MPETyCMOTPEHBI 0COOBIEC YCIOBHSI.

23-3. Ilpu oTkpbITHH cueTa KilneHTy mpeaoCcTaBiIsSIoTCs CIeIyIOIUe BUIBI YCIYT:

— YCTaHOBJICHHE KOJIOBOTO CJIOBA K KIMEHTCKOH KapTouyke, HEOOXOIMMOIo JJs HISHTH(HUKAIUN
Knuenta npu ero obpamenuu B bank ("Contact Center") mist moiayueHus nuHGOpMaLuy 0 CBOEMY
Cuery no tenedony;

— ycTaHOBJIeHHE Koja jaoctyna K CueTy, HEOOXOQMMOIO Ul JONOJIHUTENIBHOW 3amuTel CyeroB
KnuenTa npu coBepiieHnu pacxoaHbix onepanuii no Cuery; (ipy MpoBEIESHUU PaCXOJHON ONepaluu
JloBepeHHBIM JIMLIOM, KOJ AocTyna coobaercs [loBepennomy nuny Kinuenrom);

— monkioueHne k SMS—omoBenieHn0 — He0OX0UMO IS TIoaydeHus: KiMeHToM yBeTOMIICHUN Ha
MOOUJIbHBIN TeJIe(OH MPH BHIMOIHEHUH PACXOAHBIX ornepanuii no CueTy, a TakKe MpH MOCTYIIICHUH
cpencts Ha Cuer.

23-4. KnueHT BIpaBe OTKa3aThCsl OT YCTaHOBJIEHUS Koja goctyna k CueTy, a Takke OTKIIOYHUTH
JAHHYI0 YCIYTy IyTeM IOoJaud 3asBJEHMs IO ycTaHoBiIeHHOW bankom ¢opme. VYcranosienue
KOJIOBOT'O CJIOBA K KJIMEHTCKOM KapTOUKe sBJISIETCS 005A3aTeIbHBIM IaPAMETPOM.
24. Jlenwru, pazmeniaeMbie Ha JI0ObIX Texkymux Cuerax KimeHra, eciaw WHOE HE MPEAYyCMOTPEHO
3aKOHOJATEIbCTBOM, MOTYT IpenocTaBisaThesi KimenToM B 3asior banky B kauecTBe oOecreueHHs
ucrnosHeHus KiueHToM w/uiu TpeThbUM JIMIIOM 00s3aTenbeTB nepen bankom mo moroBopam 3aiima,
npenocrasiaeHuss KpequTHoro JIMMuTa 1 HHBIM JIOr0BOpaMm, B KOTOpbIX bank BeicTynaer Kpeautopowm,
a KimenTt win yka3aHHOe TpeTbe JMIO — JODKHHUKOM, KaK IO JIEHEXKHBIM, TaK U JIIOOBIM HMHBIM
oOsi3aTenbcTBaM mepen bankoM, 3a uckimroueHueM Tekymiero Cyera Julsl MOJMYYEHUS KPEIUTHBIX
CpeicTB 1O 0e33aJI0rOBOMY 3aiiMy W CHEIMANBLHOTO TEKYIIero cueTa JJjisi BOCHHOCTyXaiux /
COTPYIHUKOB CHEIUAIBHBIX TOCYIaPCTBEHHBIX OPraHOB.
25. O06 OTKpHITHU U 3aKpbITHH OaHKOBCKUX Tekynmx CueroB baHk, 32 HCKITIOYEHHEM, CIICITUAIEHOTO
TEKYIIEro cueTa Uil BOSHHOCHY)KAIIMX / COTPYAHUKOB CHELHANbHBIX T'OCYIapCTBEHHBIX OpPIaHOB
YBEAOMIISIET HAJIOTOBBIE OPTaHbl B IOPSAJIKE U CPOKH, YCTaHOBJIEHHBIE 3aKOHO1aTesIbeTBOM PK.
25—-1. Knuenr o6s3an s oTkpbiTHs Cuera mpenocTaBUTh B baHK TOKYMEHTHI M HMH(pOpMaIMIO,
npexycmorpeHnble 3akoHoM CHIA «O Hajnoroo060KeHWH HMHOCTPAaHHBIX c4yeToB», CTaHaapTom
Opranu3anMd >KOHOMMYECKOTO COTPYJHHUYECTBA W pa3BUTUS OO0 aBTOMAaTHYECKOM OOMEHe
uHpopmanmein o ¢uHaHcoBbix cuerax (CRS) B pamkxax MHOrocTOpoHHEro COTrJalIeHUs
KOMIIETEHTHBIX OpPraHoB 00 aBTOMaTH4eckoM oOMeHe WH(popMmaiueld O (UHAHCOBBIX CUETax K
KoTopoMy npucoenuHuiack PecnyOnuka Ka3zaxcran, 3akononarensctBoM Pecny6nuku Kazaxcran u
BH/] banka, a Ttakkxe npeAocTaBiIATh MO TpeOoBaHMi0O baHka HOKyMEHTHI W HWH(OPMALHIO,
MOATBEPIK/IAOIINE MTPABOBOM CTaTyC (Pe3nIeHTCTBO/Tpak1ancTBO) Kinenra.
25-2. baHk BHpaBe B OJJTHOCTOPOHHEM MOPSJIKE OTKa3aThCs OT MCIOJIHEHHs HacTosuiero JloroBopa
(oTKa3aTh B MPOBE/ICHUU OIEpallMK) B CIIydae:

— Hempenocrapienuss Knmentom wuHQOpManuMuM WM TIOKYMEHTOB, HEOOXOAMMBIX JUIs
unenTudukanun Knuenta B uemnsx ucnonHeHust bankom tpeboBaHmii 3akoHOaTenbcTBa PecryOamuku
Kazaxcran o mpoTtuBojeiicTBUM Jeranu3alid (OTMBIBAHHMIO) JTOXOJIOB, MOJYYEHHBIX MPECTYIHBIM
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nyTem, U puHaHCHpoBaHUIo Teppopu3ma 3akoHa CHIA «O Hanoroo6105xeHIH HHOCTPAHHBIX CUETOBY
u Crangapra OpraHu3aluy 5KOHOMHYECKOIO COTPYIAHHMYECTBA M Pa3BUTHA 00 aBTOMAaTHYECKOM
obmene wmHpopmanueit o purancoBbix cuerax (CRS) B pamkax MHOTrOCTOPOHHEro COTJIANICHUS
KOMIIETEHTHBIX OpPraHoB 00 aBTOMAaTH4eCKOM oOOMeHe uHGpopMmauuedl o (PUHAHCOBBIX cYeTax K
KOTOpOMY TiprcoenHunach PecmyOnuka Kazaxcras;

— ecnu y banka ectb OCHOBaHHUs MOJIaraTh, 4TO OMEPALIUU C ACHbIaMU U (MJIW) UHBIM UMYIIIECTBOM
KJIMEHTA CBA3aHbl C Jerajau3anueil (0OTMbIBAHUEM ) I0XO/I0B, MOJyYE€HHbBIX PECTYIHBIM IIyTeM, U (WJIN)
(rHAHCHPOBAHUEM TEPPOPU3MA, IPU3HABAEMBIMHU B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM PecmyOnmku
Kazaxcran o mpoTuBOJCHCTBUM Jieranu3aluu (OTMBIBAHUIO) JOXOZOB, IMOJIyYEHHBIX HPECTYIHBIM
nyTeM, ¥ (UHAHCHPOBAHHIO TEPPOPU3MA,

— ecnu y banka ecTb OCHOBaHHMSI 1OJIaraTh, YTO MPOBOJUMEBIE 0 OAHKOBCKOMY CUETY OIEpaIiH,
CBSI3aHbl C NPEANPUHUMATENBCKON NeATEIbHOCThIO, HOTAPUAIBHOW JESTeNbHOCTBIO, aIBOKATCKOM
JESTENILHOCTBIO, EATEILHOCTBIO 110 UCIIOJIHEHUIO MCIIOJIHUTENIBHBIX JOKYMEHTOB, JESITEIbHOCTBIO 110
YPeryJIMpoBaHUIO CIIOPOB B MOPsIKE MEIUALUU, YTO IPOTHBOPEUYUT YCIOBUSAM OTKPBITUS U BEIEHUS
0aHKOBCKOIO c4eTa, OTKpbIToMy KineHTy.

ITpu sToM bank BmpaBe pacToprHyTh JloroBop B OJHOCTOPOHHEM IMOPSJKE, MPEABAPUTEIBHO
yBenomuB KireHTa He TIO3/1HEee YeM 3a MECSII JI0 IaThl pacTopkeHus JJoroopa B mucbMeHHOU popme,
a B ciyyae Hainyus octarka aeHer Ha Cuere KimeHTa (3a HCKIIOUEHHEM CUETOB, NPEeIHA3HAYEHHBIX
JUISL 3a4KCIIEHUS TOCOOMH, COLMaNbHBIX BBIIJIAT, BHIIIJIAYMBAEMbIX U3 FOCYAaPCTBEHHOIO OIO/IKETa U
(umu) TocynapcTBeHHOro (oHAA COLMATIBHOIO CTPAaXOBaHMs, WM IEHCUH, BBIJIAYMBAEMBIX U3
rOCyapCTBEHHOr0 OropkeTa W (WIM) EAWHOTO HAKOMHMTEIHLHOTO0 TMEHCHOHHOTO (oHma, W (WiH)
JNOOPOBOJIBHOIO  HAKONMHUTEIBHOIO  MEHCHOHHOro (OHIA, a TaKkKe aAJIMMEHTOB  (JIeHeT,
IpeHa3HaYEHHBIX Ha COJEPKaHUE HECOBEPILIEHHOJIETHUX U HETPYI0CIIOCOOHBIX COBEPILIEHHOJIETHUX
JeTeit)), MepeyrciuTh OCTaTOK JCHEr Ha JENO3UT HOTapuyca B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Pecniybnuku Kazaxcran u 3akpsiTh Cuet Knuenra.

Knuent npenocrasisier banky cBenenus o 6eneuimapHoM cOOCTBEHHUKE B 00beMe U TIOPSIZIKE,
IpeaycMOTpeHHOM baHkoM.

bank BrpaBe 0TKa3aTh B 3aKJIIOYEHUU W/WIIM PACTOPTHYTh B OJHOCTOPOHHEM IOPSIKE JOTOBOP
0aHKOBCKOTO CYeTa W/WJIM OTKA3aTh B MCIOJHEHUH MOPYYEHUS KIUEHTA B CIIydae HEMpPEICTaBICHHS
Knuenrom w/unm ero mpeacraBuTeneM HHPOPMALMU U JOKYMEHTOB, 3ampamnBaeMblx bankom B
cootBerctBuu ¢ BH/I banka.

bank BnpaBe BBHICTaBUTH Ha OAaHKOBCKHMH CUET KJIMEHTA MOJHBIM WM BPeMEHHBIH 3ampeT Ha
OCYILIECTBJIEHUE IJaTekel M (WIM) MEepEeBOJIOB JECHEr 0 3aBEpIICHMs HaJJiexkalled MpPOBEpKH B
coorBercTBuu ¢ BH/I banka, eciin y banka ecTb OCHOBaHUS 1oJaraTh, YTO ONEPALNHU C JEHBIAMU U
(M) MHBIM UMYILECTBOM KJIMEHTA CBSI3aHBI C Jierajau3anueil (0OTMbIBAHUEM) JJOXOJI0B, MMOJYyYEHHBIX
NPECTYNHBIM IyTeM, U (Miu) (UHAHCUPOBAHHEM TEPPOpPU3MA, MPHU3HABAEMBIMU B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecnyOnuku KaszaxcraH o npoTHBOAEHCTBUHM Jerainu3anuu  (OTMbBIBAHUIO)
JI0XOJIOB, TOJTYYEHHBIX NPECTYNHBIM ITyTeM, U (PMHAHCUPOBAHUIO Teppopu3Ma."
25-3. Kinuent npepocranisier banky cBoe 0e3yclIOBHOE cOTJIache Ha pacKphITHE WH(OPMAIIUN O HEM
Hanorogoit City:x6e CLLIA, B TOM uncie, B cilydae U3MEHEHUS 00CTOSTENbCTB, B PE3YIbTaTe KOTOPBIX
MOSIBWINCH OJMH WJIM HECKOJbKO NPHU3HAKOB, JAIOIIMX OCHOBaHUS IoJyiaraTb O ToM, 4Tto KimeHT
aBisiercs nepcoHoi/pesunenToM CIIIA (o6nanareneM rpuH—KapThl) M B clydae, €ClM cCyMMa JeHer
(octatok) Ha Cuerte, oTkpbiToM KiinenToMm B baHke, MpeBBICUT Ha MOCIEAHIOO JaTy KaJeHIapHOro
rojia cymmy, onpenenennyto 3akoHom CHIA «O Hanoroo010XeHUH HHOCTPAHHBIX CUETOBY.
Knuent npenocrasisier banky cBoe 0e3yclOBHOE cOrjlacue Ha pacKpbiTUE MHPOpPMAIMM O HEM B
ciydasix, npeaycMorpeHHbix Crangaptom OOCP 06 aBromartmueckoM oOMeHe HH(popMaiuen o
¢unancoBbIx cuerax (CRS) B pamkax MHOTOCTOPOHHETO COTJIAIIEHUS KOMIIETEHTHBIX OpPTraHoB 00
aBTOMaTHYeCKOM oOMeHe uHGpopMmanueil o (UHAHCOBBIX CUeTaX K KOTOPOMY HpPHUCOETMHMIIACH
Pecny0nmka Kazaxcras.
25—4. bank umeer npaBo 3akpbITh Texkyuuii Cuetr Kinmenra B OAHOCTOPOHHEM MOPSIZIKE, B ClIydae:
1) oTcyTcTBUA eHEr HAa OAaHKOBCKOM CHETe KJIMEHTa 0oJiee OJHOrO rojia, 3a UCKIIOUYEeHHUEM/B cIyyae
HaJIM4MA JeWCTBYOIEro 0aHKOBCKOTO BKJIA/1a,
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2) OTCYTCTBHUSI ABUKCHUS JCHET Ha OAHKOBCKOM CHUETE KJIMEHTA (32 UCKIIOYEHHEM cOeperarebHOro
cyeTra, CYETOB, MIPeIHa3HAUYEHHBIX I 3aUMCIICHUS TOCOOMI, COLMANbHBIX BBIIJIAT, BHIIJIAYUBAEMbIX
U3 TOCYJIapCTBEHHOTO OroKeTa U (1) ['ocyiapcTBeHHOTO (OH/IAa COIMAILHOTO CTPaxXOBaHUS, WITH
MEHCHU, BBIIJIAYMBAEMBIX U3 TOCYJIApPCTBEHHOro Oro/keTa U (WIM) €IUHOTO0 HAKOMHUTEIbHOrO
NEHCUOHHOTO (oHJa, W (WIKM) JOOPOBOJIBHOIO HAKOMUTENIFHOTO INEHCHOHHOTO (oHma, a Takxe
AIMMEHTOB (JCHET, MpelHa3HAYEHHBIX Ha COJIEP KaHNE HECOBEPIICHHOIETHUX U HETPYAOCIOCOOHBIX
COBEPILEHHOJIETHUX JIETEH ), TEKYIIET0 CUeTa, CBI3aHHOIO C BhIAAYEH 1 00CTy)KUBaHHEM OaHKOBCKOTO
3aiimMa | J1ero3uTa (Ha epuo.1 JSHCTBUS 3aiiMa/neno3ura)) 6osee 0JHOTO To/1a,;
3) cCHenualbHBIA TEKYIIUH CcYeT Ui BOSHHOCTYXKalMX / COTPYJHUKOB CICIUATBHBIX
rOCYy/IapCTBEHHBIX OPraHOB 3aKPBIBACTCS IMOCIE HCIOJIHEHMS LIE€JIeBOT0 HCIOJB30BAHUS JCHEKHBIX
CPEZCTB B TIOJHOM pa3Mepe, a TaKXkKe MPHU OTCYTCTBUU JICHET Ha cyeTe 0oJiee OAHOTO roja.

bank Hampasisier yBeoMIIeHHE 00 OTKa3e OT HCIIOJIHEHUS JOroBopa 0aHKOBCKOTO cueTa WIId
J0roBopa 0aHKOBCKOTO BKJIa/1a IyTeM OTIpaBku SMS—yBenomiieHus, B 3JIeKTpOHHOM (popme 1nbo 1mo
MOYTE C YBEAOMJICHHEM O €ro MOJIY4YeHHH, [0 aapecy, uMmeromemycs y banka. [Ipu orcyrerBun neser
Ha OankoBckoM Cuete Knmenta bank mo mcreyeHuu Tpex MecsleB co THS HampaBieHus KiueHty
yBeAoMJIeHHsI 00 oTka3ze OT ucrnoiHeHus JloroBopa/3asBieHusi (KpeIUTHOUM 3asBKH) pacTopraer
JIOTOBOp OAHKOBCKOTO CYETa WJIHM JIOTOBOpP OAHKOBCKOTO BKJIaJa M OCYIIECTBISIET 3akpbiTHe Cuera
Kinuenra.

OMHOCTOPOHHMI OTKA3 OT MCIIOJHEHHS JJOTOBOpa OAHKOBCKOTO cyeTa baHkom, He omycKaeTcs
IIpYU HAJIMYUU:
1) HEHWCIONHEHHBIX TpeOOBaHW K OAHKOBCKOMY CUETy WJIM HECHSATBIX aKTOB O BPEMEHHOM
OTpaHUYEHUU HA PACIIOPSLKEHUE UMYIIECTBOM, PEHICHUN U (W) PACIOPSHKEHUN YITOJTHOMOYEHHBIX
rOCYIapCTBEHHBIX OPTaHOB U (HMJIH) JOJHKHOCTHBIX JIUI] O TPHUOCTAHOBIICHUU PACXOIHBIX OTICpAIUii 110
0aHKOBCKOMY CUETY, a TAaK)K€ aKTOB O HAJIO)KEHUU apecTa Ha JIEHbI'H, HAXO/AsIIHecss Ha OaHKOBCKOM
cdeTe KIMEHTa, NpPU DSTOM JOIMyCKAaeTcs 3akpbiThe baHKOM J0roBopa OaHKOBCKOTO cYeTa H
OJIHOCTOPOHHUH OTKa3 OT HCIOJIHEHUS JI0roBopa OaHKOBCKOI'O cUeTa MpU OTCYTCTBHUS JIEHEr Ha
0aHKOBCKOM cYeTe KJIMEHTa 0oJiee OJTHOTO TO/a;
2) HEUCHOJHEHHBIX TpeOOBaHUI MO BaJIIOTHOMY JIOTOBOPY, IMPEAyCMaTPUBAIOIIEMY SKCIOPT
(MMITOPT), MPEACTaBIIEMOMY KIIMEHTOM B BaHK B COOTBETCTBUU C BAIIOTHBIM 3aKOHOAATEIHCTBOM
Pecny6nuku Kazaxcran.
[Ipy HaTMYUKM HEWUCHOJHEHHBIX TPEOOBAHWK IO BATIOTHOMY JIOTOBOPY, IPEIyCMAaTpPUBAIOIIEMY
OKCIOPT (MMIOPT), MpeAcTaBIsieMOMY KIHMEHTOM B baHk, [omyckaercs 3akpbiTue baHkoM,
0aHKOBCKOTO cYeTa KJIMEHTa B CiIy4ae OIHOCTOPOHHETO OTKa3a OT WCIOJHEHUS JI0OTOBOpPA
0aHKOBCKOTO CYeTa B COOTBETCTBHH C 3akoHOM PecmyOnuku Kazaxctan «O mpoTuBOaeiCTBHH
neranu3anuu  (OTMBIBAHUIO) JOXOJIOB, IMOJYYCHHBIX MPECTYIMHBIM ITyTeM, ¥ (UHAHCHPOBAHHIO
TEepPpOpU3May WIH MEXAYHAPOAHBIMU JOrOBOpaMu, patuduinpoBanHbiMu Pecybnukoii Kazaxcran.
25-5. CtopoHBI npu3HaT (ake KONUIo/(HakCUMUIIE TOIIMUCH YHOJTHOMOYEHHOTO Juia banka u
nevyaTtd JeHCTBUTENBHBIMU B JIOKYMEHTaX, HpeaoctaBiseMbiMi bankom KiueHTy, B ToMm uucie
3asBnenne—odepra/JloroBop 6aHKOBCKOTO cueTa Ha OTKphITHE TeKyulero cuera. [Iperen3uit Kinent
Mo JaHHOMY OCHOBaHHIO B Oyaymiem k banky umeTs He OyJeT.

I'naBa 2. Bxoasiiue u Mcxo/siliye nepeBo/bl 1eHer

26. Bce neHexHble BBIIATHL M TMEPEBOJAbI IMOJAJEKAT HCHOJHEHHIO BaHKOM coriacHo cpokam,
HEOOXOMUMBIM Uil 00paboTku Takux Onepauuii, ¢ ydyeToM TpeOOBaHUM, NPEAYCMOTPEHHBIX
BAIIOTHBIM 3aKOHOJ1aTeNbcTBOM PK.

27. Pacnopspkenue neHbramu Ha CueTe OCymIeCTBISIETCS Yepe3 MIChbMEHHBIE YKa3aHUs / TIaTeKHbIe
JOKYMEHTHI (nanee — UHCTpyKIuK) KnuenTta mo cranaapTHeIM ¢GopmaM, YCTaHOBJIEHHBIM baHkoM.
[lpenpsBieHre WHCTPYKIMA HAa OJEKTPOHHBIX HOCHUTENISIX  OCYIIECTBISIETCS B TOPSJKE,
YCTAHOBJIEHHOM HacTOSMKUMU CTaHAAPTHBIMH YCIOBUSIMHU ISl TUCTAHIIMOHHOTO OOCITY>KUBaHUS
Knuenta (Paznen VI nactosumx CTaHAapTHBIX YCIOBHH).

28. baHk He IPUHUMAET K UCIIOJTHEHHIO CIIEAYIOIINE ITATEKHbIE TOKYMEHTHI (YKa3aHuUs):
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e coJiepiKallliie HEesCHBbIE yKa3aHWs; HE 3alojHEeHHble / He moamnucaHHble KimeHToM / OT MMeHH
Knuenra;

® He Coj/Iep Kallie CBEACHUS, IPEeIyCMOTPEHHbIE 3aKOHO1aTeIbCcTBOM PK;

® 3ar0JIHEHHBIE KapaHallioM;

e CcoJIeprKalle UCIIPaBIICHHUS;

e coJieprKallye yKa3aHus 10 BeIMOIHEeHHI0 Onepaliyii, Hapyarlux 3akoHoaTenbeTBo PK;

e 1iepelaHbl TIOBTOPHO;

® B HHBIX CIIy4asx, MpeaycMOTpeHHbIX 3akoHo1aTesibcTBOM PK, BH/I banka u Hacrosiero Jlorosopa;
eccinu mpotuBopevar 3akoHoaarenbcTBy PK «O mnpoTtuBoaeicTBuu Jeranu3alnuud (OTMBIBAaHUIO)
JIOXOJIOB, MOJTYYCHHBIX MPECTYMHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPUIMAY).

bank Bo3Bpamaer KineHTy miarexHsle JOKYMEHTBI, YIIOMSHYTbIE B HACTOSIILIEM ITyHKTE, U HE HECET
OTBETCTBEHHOCTH 3a YObITKM KineHTa B ¢BsA3M ¢ 0TKa30M baHka OT HCIIOJHEHUS 3TUX yKa3aHUM.
28-1. Bo3Bpar AeHer mpu NepeBoJie ICHET OCYIIECTBISETCS B CICAYIONUX CIIydasx:

1) ycraHoBieHus (akTa HECAHKIIMOHMPOBAHHOCTH IIIaTeXka, OCYLIECTBISEMOIrO IyTEM IepeBoja
JICHET;

2) UCTIOJHEHHS OIIMOOYHOTO YKA3aHuUS,

3) MOCTYIICHHS ICHET B TOJIB3Y JIMIIA, HE SBIIIOMIETOCS KIMCHTOM OaHKa OeHeduimapa Ha MOMEHT
HOJy4YEeHUsl IepeBOoJia JIEHET, €CIM M0 KOPPECIOHAEHTCKOMY cdeTy OaHka OeHeduuuapa UMerTcs
HEUCIIOJHEHHbIE TpPeOOBAHUS WM OrPAaHUYEHUS] PACHOPSDKEHMSI JIEHbraMM, MPENsTCTBYIOLINE
IPOBE/ICHUIO PACXO/IHBIX OIEpaluii;

4) mpenycmoTpeHHbIX craTheil 48—1 3akoHa PecnyOmmkm Kazaxcran «O OaHkax W OaHKOBCKOM
nesrenbHOCTH B Pecy6nuke Kazaxcrany.

28-2. Bo3Bpar neHer 1mo OmMOOYHOMY YKa3aHHUIO WM HECAHKIIMOHHMPOBAHHOMY ILIATEXy H (W)
HepeBo.y ICHer ocylecTBiseTcs baHkoM myTeM u3baTus aeHer co cueta KimenTa, Ha KOTOpbIN ObLIH
3a4MCIIEHbl YKa3aHHbIE JACHbIU, 0€3 €ro corjiacus He MO3AHEE CIEIYIOIIEro ONepaluOHHOIO AHS CO
JHs oOHapy>KeHMsl JaHHOro (akra 3a cuer umeroumxcs geHer Ha Cuere Kimenta, B ToM uucie B
ciyydae, eciu o Cuety KnueHTa uMeroTcsl akThl O HaJIOXKEHUM apecTa Ha JEHbI'U, HaXOMASIIUECs Ha
Cuere, u (UJIM) BpEMEHHOT'O OTPaHUYCHHS Ha PACIIOPSHKEHUE UMYIIIECTBOM, U (UJTH) pelieHus, U (KITHn)
paclopsiKEHHs]  yIOJIHOMOYEHHBIX TIOCYAApCTBEHHBIX OPraHoB WM JODKHOCTHBIX JIMII O
IIPUOCTAaHOBIIEHUH PACXOAHBIX onepanuii no Cuery, 1 (MI1) HEMCIIOJHEHHBIE YKa3aHUsI, TIOIeKaIIHe
HCIIOJTHEHUIO B HEOTIPE/IETICHHBIE CPOKHU.

BosBpar aeHer B ciydasix, IpeayCMOTPEHHBIX MOANMYHKTaMHU 3) U 4) myHKTa 28—1, ocyIecTBIseTCs B
aZipec OTIpaBUTES.

BosBpar aeHer He MPOU3BOAMTCS MO UCTEUEHUH TPEX JIET CO JIHS MCIOTHEHHS OIIMO0YHOr0 yKa3aHHs
WJIM HECAaHKIIMOHUPOBAHHOTO TUIaTeXa U (WJIH) TIepeBO/Ia JICHET.

28-3. B ciydasx HeZOCTaTOYHOCTH JMOO OTCYTCTBHUS JIeHEr Ha OaHKOBCKOM cueTe OeHeduimapa
BO3BpAaT JICHET 110 OIIMOOYHOMY YKa3aHUIO UM HECAHKIIMOHUPOBAHHOMY ILIaTEKy U (W) IEPEBOLY
JICHET  OCYILECTBIISI€TCS  OTIpPaBUTENEM,  JONYCTUBIIMM  OIIMOOYHOE  yKa3aHHE WM
HECaHKIIMOHMPOBAHHBIN IUIaTeX M (UJIM) MEPEBOJI JCHET, 32 CYET COOCTBEHHBIX JEHET B MOPSIKE U
Cpoku, ycranoBieHHble HantmonansubM bankom Pecniy6nuku Kazaxcras.

28-4. TIpu Bo3Bpare aeHer baHk, ydacTByromuii B mepeBojie JeHET, HMEET NPaBO Ha BO3MEIICHHE
pPacxo/oB, CBSI3aHHBIX C TAKUM IEPEBOAOM JIEHET U (PAKTUUECKU MOHECEHHBIX B pe3ysIbTaTe BO3BpaTa
JICHET, 3a CYET JICHET yJYacTHHMKa IepeBojia JAeHer (B TOM yucie 0aHKa—TI0CpeIHUKA), TOIyCTUBILETO
omMrO0YHOE yKa3aHUE WIIM HECAHKITMOHUPOBAHHBIC TJIATEX U (MJIH) TIEPEBOJT ICHET.

28-5. IlepeBon neHer Mexay OaHKOBCKUMH CUYETaMH, OTKPHITHIMH B baHke, ocymiecTBisercs B
TE€YEHHE OJIHOTO ONEPAIMOHHOTO JTHS.

Bank oTKka3bIBaeT B MCIIOJHEHUM YKa3aHUS B TECUEHHE ONEPAIMOHHOIO JTHS C YKa3aHWEM HMPUYHMHBI
OTKa3a.

28-6. MexnyHapoaHble IUIaTeX W M (MJIM) TEpPeBOJbl JEHET HCHOJHIIOTCS He IO3JHee Tpex
OTEpAlMOHHBIX JHEH, CIeNyIOUIMX 3a JHEM IOJIy4eHUs yKa3zaHus, ¢ coOio/ieHneM TpeOoBaHUM,
YCTAHOBJICHHBIX BATIOTHBIM 3aKOHOIaTeNnbCTBOM PecnyOmuku KazaxcraH.
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28—7. JIna ucnionHenus ykazanus KimeHT 00s13aH 00ecrieuuTs CyMMy JICHET, HeOOXOAUMYIO ISl €r0o
UCIIOJTHEHUS], €CJI MHOE He MpeaycMoTpeHo HactosiiieMm JloroBopom mexay Knuentom u bankowm.
bank ocymectBiser Onepammu no Cuery B mpeaenax ocraTka jaeHer Ha Cuere, B TOM 4YHCIE
npenocrasinenHoro 3aiima (Kpenura), nin B paMkax coriiacoBanHoro ¢ bankowm 6ananca osepapadra,
KOTOPBII JOMYCKAETCs TOJIBKO MPU HAIWYHMH 3aKITI0UEHHOro Mex 1y CTOpoHaMH JOroBopa B paMKax
CTaHJgapTHBIX YCIOBHIA.

28-8. OTKa3 B HCIOJIHEHNH yKa3aHHsi bBaHKOM MPOU3BOAUTCS IO CIEAYIONIMM OCHOBAHUSM:

1) npu HeoOecnieuenun KimeHTOM, CyMMBI JieHEr, HeOOXOIUMOM JUIsi OCYLIECTBIICHUS IUIaTeXa U
() mepeBo/ia, €CIM UHOE He MpeycMoTpeHo HacToseM [JoroBopom Mexay Knunentom u bankowm;
2) ecnu yKa3zaHue COJIEPKUT MPU3HAKU MOICIKU, UCIIPABIICHUS, JOTIOIHEHUS U IIOMapKH, B TOM YHCTIe
€CIIM YKa3aHUe MepelaHO C HApYILICHWEM IMOpPSAIKa 3aIIUTHBIX JEHCTBUN OT HECAHKIIMOHUPOBAHHBIX
I1aTexeil, yCTaHOBJIEHHOTO HAacTOAUM J{oroBopom;

3) npu Hecobmoaennn KimmentoM TpeGoBaHU K OPSIIKY COCTABIICHUS U MPEABSABICHUS yKa3aHUS U
(w) uHBIX TpeOOBaHWM, YCTAHOBJICHHBIX 3aKOHOJAaTeabCcTBOM PecmyOnukm Kaszaxcran um (wim)
ycnosusimu Jlorosopa;

4) B ciywasx, MpPeAyCMOTpeHHBIX 3akoHOM PecryOmuku Kazaxctan «O 1poTHBOJEHCTBUM
Jeranu3anuu  (OTMBIBAHMIO) JIOXOJIOB, MOJYYCHHBIX IPECTYMHBIM ITyTeM, U (UHAHCUPOBAHHIO
TEPpOPU3Ma» WU MEXAYHAPOIHBIMU IOTOBOpamu, patuduuupoBanubiMu Pecrrybnukoii Kasaxcraw,
1100 MPeyCMOTPEHHBIX I0TOBOPOM C OaHKaMH-HepesueHTaMu PecrryOnmku Kasaxcran;

5) B caywasx, korga TpeOoBaHue O B3bickaHuu JeHer co Cuera mnpeabsBieHo k Cuery,
NpeIHa3HAYCHHOMY ISl 3a4MCIICHUsT TOCOOMHA, BBIIIIAYMBAEMBIX U3 TOCYIApPCTBEHHOTO OIOJKETa,
(unu) conMalbHBIX BHIIAT U3 ['0CyJapcTBEHHOTrO ()OHIA COLUHUANIBHOIO CTPAXOBaHUS, >KUIUIIHBIX
BBIILJIAT, JICHET, BHECEHHBIX HA YCIOBUSX JIETIO3UTa HOTAPHYCa,

5-1) B ciydasx, Korja IJiaTe:kHoe TpeOOBaHUE ISl B3BICKAHUS MMPOCPOUYCHHON 3a/I0JKEHHOCTH 10
3aiiMy mpenbsiBieHo K Cuery, mpenHa3HAueHHOMY [UIsd 3a4HCICHHUS aJIMMEHTOB (JIEHET,
IpeHa3HAYCHHBIX Ha COJEPKaHUE HECOBEPIICHHOIETHIX U HETPYIOCTIOCOOHBIX COBEPILIEHHOJIETHUX
neTen);

6) TpH BBISBICHWM HECAaHKIMOHHPOBAHHOIO IIIaTeKa, a TakKKe B CIy4yasX BBIABICHUS U
MOJTBEPKIEHUS] OOOCHOBAaHHBIX (DAKTOB HEMPABOMEPHOCTH MOJYYCHHS JCHET, MEPEeBOJUMBIX B
noJb3y Oanka—OeHedumapa;

7) IpY HATMYHMH PEeIIeHUH 1 (MIIN) PacTiopsHKEHUH YITOTHOMOUYEHHBIX TOCYIapCTBEHHBIX OPTraHOB WIIH
JOJDKHOCTHBIX JIMII O TPHOCTAHOBJIEHUHM pacXoAHbIX onepanuii mo Cuery Kimenta, BpeMeHHOro
OTPaHUYCHUS] HA DPACHOPSIKEHUE HWMYIIECTBOM, HEOOECTICYSHHBIX JCHbIAMU aKTOB O HAJIOKEHHUH
apecTa Ha JieHbr'd, Haxonsumecs Ha Cuere Kinenra, a Taxoke yka3aHui, MoJyiexaniux UCIIOJIHEHHIO B
NIEPBOOYEPETHOM IMOPSAKE B COOTBETCTBUH C 3aKOHOIATENILCTBOM Pecmyonmuku KazaxcraH.

OTka3 B UCHOJHEHMH yKa3zaHUs BaHKOM IO OCHOBaHMSAM, yKa3aHHbIM B HOJANYHKTax 1) u 7)
HACTOSIIEro IMyHKTa HE PAaCHpOCTPAHSETCS Ha MHKACCOBBIE PACIIOPSIKCHHS, a TaKXKe IIaTeXKHbIE
JIOKYMEHTBI, XpaHEHHE KOTOPBIX MPEIYCMOTPEHO J0TOBOPOM MEX]y OTHpPAaBUTENEM JIeHET U OaHKOM
OTIIPABHUTEIISL.

29. 3a He0OOCHOBaHHBIN OTKa3 MJIM HECBOEBPEMEHHOE HCIIOJIHEHUE yKa3aHMs JUO00 HEeHajuiexaliee
ucTioTHeHue baHkoM ykazaHWs 1O TUIATeXXy W (MIIM) TIEpeBOMYy ICHET, COBEPIICHHOTO B MOIb3Y
OeHedernapa, OTIMYHOIO OT IHPOCTABICHHOTO B YKa3aHUHM, MJIM Ha CyMMY, OTJIHYHYIO OT
NPOCTaBJICHHOH B YKa3aHWH, YYaCTHUKH TUIATEeXa U (MJIH) TIEpeBOIa ACHET HECYT OTBETCTBEHHOCTH IO
OCHOBaHMSAM, B TIOpAIKE U pa3Mepax, HpeaycMoTpeHHbIX JloroBopom OaHkoBckoro Cuera
/3asBnenneM - odeprol, HactosmuM JloroBopom mnpucoeauHenust u Koxexcom Pecrybnuku
Kazaxcran 00 aqMUHHUCTPAaTUBHBIX TPABOHAPYIICHUSIX.

Ecnu ykazanue He ucnonHeHo, To bank (B ToM uncie 6aHK-TIOCPEIHUK), KOTOPbIM HE UCTIOTHUII UITH
HEHaJIeXalM 00pa3oM HCIOJIHUI yKa3aHHe, MOJyYeHHOE OT MPEIbIIyLIero OTIPaBUTENs, HECET
nepea HUM OTBETCTBEHHOCTh. OTIpaBHTENh JIEHET HE HECET OTBETCTBEHHOCTh MO IIIATEXY IIO
IpaXkJIaHCKO-TIPaBOBOM cJieNIKe mepen OeHepuIuapoM, €clid MepeBoj JeHEr He HCIIOJIHEH M0 BUHE
Oanka O6enedunnapa.
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Ecnu HapymieHne TmpaBHJ COBEpIIEHUS TIEPEBOJIOB JIGHET CBA3aHO C HEMPABOMEPHBIM
M0JIb30BAHMEM YYaCTHHKOM IJIaTeka U (UJIM) MepeBojia JACHET Uy>KUMU J€HbI'aMU, TAKOW y4aCTHUK
yIUIauMBaeT  HEYCTOWKY, MPEIYCMOTPEHHYIO IPAXKAAHCKAM  3aKOHOJATENBCTBOM PecryOnmuku
Kazaxcran, nuiy, Y4sMMH J€HbI'AMU OH HETIPABOMEPHO IMOJIb3YETCSl.

Bank He HeceT OTBETCTBEHHOCTb, €CIM MpPHU OCYLIECTBICHHUHU IJIaTeXka UM HE ObUI COOIIOJCH
MOPSAIOK 3aIIUTHBIX JEHCTBUI, HO MPHU 3TOM JIEHBI'H MOIy4YeHbl OeHedUIrapom:

1) onpeneneHHBIM B YKa3aHHUU;

2) B CpOK, IpUEMIIEMBIH 7151 OeHeduIapa;

3) B cymMe, onpe/IelICHHON B YKa3aHUH,

4) ecni He OBLT HaHECeH yIiepO (YOBITKH) HU OTIIPABUTENIO JIeHET, HU OeHeduuapy.

3a HapymieHue Ju0OO HEBBIIIOJHEHHE AaKTOB O BPEMEHHOM OTPaHMYCHHHM Ha PaCIOpPSIKCHHE
MMYILIECTBOM, PEIICHUN U (MJIM) pacHOPSKEHHUH YIOJTHOMOYEHHBIX TOCYAApCTBEHHBIX OPIaHOB WIIH
JOJDKHOCTHBIX JIMIl O TMPUOCTAHOBJICHHH PACXOJIHBIX ONepanuid 1mo OaHKOBCKOMY CHYETY, aKTOB O
HAJIOKEHUH apecTa Ha JIEHbI'M 10 0aHKOBCKOMY CYETY, a Tak)Ke CyJeOHbIX akTOB cyaa PecmyOnuku
Kazaxcran o B3BICKaHMM [EHET, IMOCTAHOBJICHHH CyIeOHOTO HCIOMHHUTENS 00 HCTpeOOBaHUH
uH(pOpMallid O HOMEpax OAaHKOBCKHUX CUETOB M HAJIMYUU JICHET Ha HUX, CBEJCHUU O XapakTepe U
CTOMMOCTH HMYIIECTBa, Haxoismerocss B baHke, W HaJOXEHWHM apecTa Ha HuX, baHK HeceT
OTBETCTBEHHOCTH 10 OCHOBAHUSM, B MOPSAKE U pa3Mepax, mpeaycMorpeHHbx Kojekcom PecyOnuku
Kazaxcran 006 aIMUHUCTPATUBHBIX IPABOHAPYILIECHUSAX.

29-1. Jlnsg wucmoiHeHWs YyKazaHWuil baHK pyKOBOACTBYETCS CICAYIOUIUMUA TPeOOBaHHAMHU 00
YCTaHOBJICHHH CPOKOB:

1) bank obecrieunBaeT UCIIOTHEHUE YKA3aHUS B JICHb €T0 MHULIMUPOBAHUS OTIIPABUTEIIEM;

2) VCTIOTHCHUE YKa3aHUs 110 3a4MCIICHHIO JICHET Ha OAaHKOBCKUIA cyeT OcHe(UIMapa Wil WHOM CUeT,
OTpakalIIUi MpueM JeHer B TOJb3y OeHeduiumapa, ocyuiecTBisercs OaHkoM OeHeduimapa B
TEUYEHUE ONEPAlMOHHOTO [JHS B JCHb TIOJIYYEHHUS YKa3aHUs, 3a MCKIIOYEHHEM Clydas,
MPElyCMOTPEHHOT 0 MyHKTOM 2 cTaTthu 53 3akoHa Pecy6nuku Kazaxcran «O mnarexax v miaTeXHbIX
cHCcTEMaxy;

3) HOpMBI MOAMYHKTOB 1) W 2) HACTOSAINEr0 MyHKTa HE PACIPOCTPAHSIOTCS Ha HCIOJHCHHUE
CIEAYIOIINX YKA3aHU:

— IPEIbSIBICHHBIX TOCPEACTBOM HHKACCOBOTO PACIOPSIKECHHUS,;

— TOVIEKAIINX MCITOTHEHHUIO B HEONPEICTICHHBIE CPOKH;

— ¢ Oyayuie 1aToi BarOTUPOBAHUS;

— Ha OCHOBAHHMHU KOTOPBIX OCYIIECTBIISIOTCS MEXIyHAPOTHBIE TIATEKH U (MJIH) TIEPEBOJIBI JCHET, a
TaKXe pacyeThl 10 cJIeJIKaM Ha PbIHKE [IEHHBIX OyMmar;

— BBIPQ)KEHHBIX B BHJIE COTJIACHS KIJIMEHTA MPH MCIIOIB30BAaHUU CPENICTB AJIEKTPOHHOTO TIIaTeXa IS
npuoOpeTeHusl TOBapOB WM YCIYyT B TOPrOBOM MeCT€ WM IPH OCYIIECTBICHUM 3JIEKTPOHHOM
TOPTOBJIH;

— TPEedbABICHHBIX IOCPEJICTBOM IUIATEKHOTO TpeOOBaHMS ISl B3bICKAHUS IPOCPOUYEHHOM
3a/10JDKEHHOCTH 110 3alMYy.

CpokM HCIOJHEHUs yKa3aHWH, MpeIyCMOTPEHHbIX MOJIMYHKTOM 3) HACTOSILIEro ITyHKTa,
YCTaHABJIMBAIOTCS TpeOOBaHWUSMH HOPMATHUBHBIX TIPAaBOBBIX akToB HammonampHoro banka
Pecny6nuku Kazaxcran.

29-2. Otka3 B HCIIOJHEHMH YKa3aHUS COBepIIaeTcs baHKOM OTIpaBHTENsS JEHET B TEUCHHE
OTIEPALIMOHHOTO JTHS B JICHb MOJyYEHHs YKa3aHUs C YKa3aHHEM NPUYMHBI 0TKa3a, 32 UCKIIOUYEHUEM
yKa3aHUH, MPEIBIBICHHBIX MOCPEICTBOM IIATEKHOTO TPeOOBAHMUS ISl B3BICKAHHS POCPOUYCHHOM
3aJI0JDKEHHOCTH 110 3aiiMy, a TaK)Ke MHKacCOBOT'O PAaCIOPsKEHHUs, 0TKa3 MO0 KOTOPBIM COBEpILIAETCS B
CPOKH, MPETyCMOTPEHHBIC TSI UCTIOTHEHUS YKa3aHHBIX IJIATEKHBIX JOKYMEHTOB.

30. baHk He OoCyIIECTBIISIET YaCTUYHOE UCTIOJIHEHHE HHCTPYKIMKA Kinenra.

[Tpu oTcyTcTBUM 10O HEMOCTATOYHOCTH CYMMBI fieHer y KimenTa, HeoOXOAMMO# JUIs MCTIOTHEHHUS
yKa3aHUs, XpaHEeHHe KOTOPOro MpeayCMOTPEHO 3akoHoaarenbcTBoM PecnyOmuku Kazaxcran nmubo
noroBopoM Mexay Knuentom u bankom, bank o0si3aH MPUHATE U XpaHUTh MOJIyYE€HHBIE YKa3aHUS B
TEYEHHUE OTHOTO Toja.
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Hcnonnenne baHKOM MHCTPYKLMM, IPOU3BOAUTCA B KAJICHAAPHOM OYEPEIHOCTH B IOPSIKE HX
nocTynieHus B baHk, ¢ yueToM coOnroieHus 04epeHOCTH UCTIOJIHEHHSI YKa3aHUH, TPEyCMOTPEHHOM
3aKoHoaTenbcTBOM Pecnyonuku Kazaxcran. KanengapHas ouepeHOCTh IPEeyCMAaTPUBAET AATy U
BpeMs OCTYIIJICHUs MHCTPYKLMHU B baHk.

Ecnu mo wucreueHun roja, mpenbsBieHHOE ykazaHue KimeHta He OBLIO HCHOTHEHO H3-3a
HEI0CTaTOYHOCTH WJIM OTCYTCTBUs JeHer Ha ero Cuere, To baHk 00s3aH BEpHYTbh Takoe yKa3zaHHUE
Knuenry, 3a HCKIIIOUCHHEM HHKACCOBOTO PACHIOPSDKEHUS, 0€3 UCTIOIHEHHMS.

31. Uncrpykuuu, nansaele Knuentom nocne OnepanMoOHHOrO [Hs, NpUHUMaroTcs baHkoMm, Kak
MHCTPYKUIMHU cieaytomero OnepanuoHHOro aHsA, mostomy Kument Oeper Ha cebs Bce pUCKU H
OTBETCTBEHHOCTb, CBSI3aHHBIE C IIPEJCTAaBICHMEM baHKy MHCTpYKIMH, BKIIOYas HMHCTPYKIMH IO
HAJIOTOBBIM U JPYI'MM ILJIaTEKaM B OFO/KET, 110 ucTeueHuu OnepanroHHOro JHs.

32. Hacrosumm KiMeHT yTBepKIaeT M TapaHTUpyeT IpUHATHE Ha ce0s BCero pucKa W
OTBETCTBEHHOCTH, CBSI3aHHBIX C HEIIPaBWJIbHBIMHU PEKBU3UTAMU B INIATEKHBIX TOKyMeHTax. Ecin bank
oOHapyXuT omuOKy, caenanHble KinenToMm B nposoake 1o Cuety, B IOATBEP)KICHHUHU, B BBIITUCKE I10
Cuery w/umu B mo0oil apyroi mH(popmanuu, npencraieHHoil bankom Kimenty, bank o6s3an
yBeoMuTh Kitnenra 06 3ToM B HanboJee cxkaTble CpOKU. baHk nMeeT paBo MPOU3BOAUTH KOPPEKIIHIO
pacyeToB yepes 3auncIeHUE WK criucaHue aeHer co Cuera 0e3 npeaBapuTenbHOro coriacus Knuenra.
ITpu sToM baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IOHECEHHbIE B PE3YJIbTATE 3TUX HOIMPABOK.
33. Hacrosmmm KnueHT npruHUMAaeT K CBEICHUIO M COTJIANIACTCS C TEM, YTO:

e baHK MOXET MNpPUMEHATh JJIEKTPOHHBIE U JApPYyTH€ METOJbl OOHApYXEHUS JIEHEKHbIX
IUIaTE)KEH/IePeBOJIOB, KOTOpPblE HE YIOBJIETBOPAIOT TpeOOBaHMSAM, YKa3aHHBIM B HACTOALIEM
Horosope;

® IIpY BBISIBIICHUH TAaKOTO JICHEKHOTO TUIaTeka/mepeBoja baHk mmeer mpaBo OTKa3aTh B MPUHITHU
IUTATEXKHBIX JOKyMeHTOB KimeHTa w/mnm TpeOGoBaTh MpeicTaBlieHUs 000 JIONMOJHUTENbHOM
uHpOpManuy, HEOOXOIUMOW [UIs aHajdW3a BBINICYKAa3aHHOTO IUIaTeXa/mepeBoga. Ecim  Takas
uHpopmanus He Oy/IeT npe/cTaBlIeHa B CPOKH, yCcTaHOBIeHHbIe bankoM, bank nmeer rpaBo BepHYyTh
JICHbI'H, TICPCUKMCIICHHBIC OT UMEHU KUlMeHTa, WM OTKa3aTh B MPHUHSATHU IUIATEKHOTO JOKyMeHTa /
HOCTYNHUBIIMX U3BHE B M0Jb3y KineHTa nexer.

34. IlpucoequuuBiinch K HactosmmM CraHmapTHeIM ycinoBusiM, KimeHt mpepocraBnsier banky
6e3ycioBHOE U 0€30T3hIBHOE COTJIACUE Ha!

® [IPEIOCTABIICHUE UHpopMaLuu 0 IUIaTeXax/epeBoax/mIaTeXHbIX JIOKYMEHTax
IIPAaBOOXPAHUTENbHBIM OpraHaM, YIIOJIHOMOYEHHBIM OpraHaMm, a TakKe JPYIMM TOCYyJapCTBEHHBIM
OpraHaM M yUpeKIEHHUSIM B CIIydasix, IPEAyCMOTPEHHBIX 3aKOHO1aTeNbcTBOM PK;

e packpbiTe bankom nHpopmanuu o 3aeMHbIM U UHBIM OmnepauusM B Kpeautheie 610po; qaHHOE
coriacue opopMIIsIeTcs COOTBETCTBYIOIIMMHU TJOKyMEHTaMu 1o (popmam, yCTaHOBIEHHBIM baHkoM;

e fjoslydeHue uHGpopManuu o0 OTUHCISIEMBIX 0053aTelbHBIX NEHCHOHHBIX B3HOcax KimeHta B
HaKOIMUTENbHbIE TIEHCUOHHBIE (OH/IBI, TIpeaocTaBisieMor HekomMmepueckuM AO «IocynapcTBeHHas
koprnopauust «IIpaBuTenscTBO U1l rpa’kaaH B COOTBETCTBUHU € 3aKOHOAATeNnbcTBOM PK;

® TIpeJ0CTaBIEHHE KOJUIEKTOPCKUM KOMITAaHHUSM HH(GOpMAaIMK MO MTPOCPOUEHHBIM 3aliMaM, yCIOBHUIM
B3/ 3asBnenus (KpeautHol 3asBKK) pH Miepeiavye UM MpaB TPeOOBAaHHM 10 YKa3aHHBIM JIOTOBOpPaM;
e nipsiMmoe iebetoBanne co Cuera ommOOYHO 3auuciIeHHBIX Ha CYET CyMM JeHEer B paMKax HOPM
3akoHozarenscTBa PK;

e nipsiMoe sieberoBanue co Cuera bankom cymm 3anomkennoctel Kimenra nepen bankom n/unu Ha
OCHOBaHUU IJIATEKHOTO TpeOOBaHMs MO0 MIATEKHOTO Opjiepa ¢ MPUIOKEHHUEM KOIMUN/OpUTHHATIOB
MOJTBEPKIAIOIIMX JOKYMEHTOB, 33 UCKJIIOUEHHEM JIeHeT, Moty4yaeMbix KiimeHToMm B Buje mocoouit u
COLIMAJIbHBIX BBIMJIAT, BHIMNIAYMBAEMBIX U3 TOCYJapCTBEHHOro OrojkeTa u (uin) ['ocygapcTBEHHOTo
¢oHIa COLMANBHOTO CTPAXOBaHUS, AJMMEHTOB (JCHEr, NpeJHAa3HAYeHHbIX Ha CoOJep)KaHHe
HECOBEPIICHHOJIETHUX W HETPYJIOCIOCOOHBIX COBEPIIEHHOJNETHUX JeTel), KHJIMIIHBIX BBIMIIAT,
npeaycMOTpeHHBIX 3akoHoM PecryOnuku Kaszaxcran «O KMIMIIHBIX OTHOIICHUSX», JIGHET,
HaXOJSAIINXCS Ha OAHKOBCKUX CUETaX B JKWJIMIIHBIX CTPOUTENIbHBIX cOeperaTebHbIX OaHKaxX B BUIE
KHWJIMIIHBIX CTPOUTENILHBIX cOepeXeHNH, HAKOTUICHHBIX 33 CUET MCIIOJIb30BaHMS KHIUIIHBIX BBIILIAT,
JIEHET, BHECEHHBIX Ha YCJIOBHUAX JIETIO3UTa HOTApHyca, U JIEHET, HaXOAIINUXCsl Ha 0aHKOBCKHUX cUeTax
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o JoroBopy 00 00pa3oBaTelIbHOM HAKOIMUTEIBbHOM BKJIAZE, 3aKIIOYCHHOMY B COOTBETCTBHH C
3akonom Pecnyonuku Kazaxcran «O ['ocymapcTBeHHON 00pa30BaTeIbHONW HAKOIUTEILHON CUCTEME;
® Ha KOHBEPTALIUIO U3BATHIX IyTEM MPAMOro AeOeToBaHUS CyMM JieHer co cueroB KimeHrta B cuer
norameHust 3aJ0DKEHHOCTH, B BaIIOTE, OTJIMYHOM OT BalIOTHl 3aJ0JDKEHHOCTH, MO TEKYIIEMY
00MEHHOMY KypCY, YCTaHOBJIEHHOMY baHKOM IO COCTOSTHUIO Ha J1aTy MPOU3BEACHUSI KOHBEPTAIIUH.
35. KinenT npuHMMaeT Ha ce0si pUCKH, CBA3aHHBIE C OTKPBITHEM, BEJACHHUEM M 3aKkpbeiTueM Cuera B
MHOCTPAaHHOW BAJIOTE, a TaK)Ke MOTEHIMAIbHBIM PHUCK, CBA3aHHBIA C COONIOACHHEM OTpaHUYCHU,
YCTQHOBJICHHBIX TOCYJapCTBCHHBIMH OpraHaMd B OTHOUICHWHM HWHOCTPAHHOH BalIOTBL. OTH
OTpaHUYEHUs MOTYT BKIJIIOYaTh, CpPEelM MPOUYEro, BBEACHHUE BAIIOTHOIO KOHTPOJS WM BaJIOTHBIX
OTpaHMYEHUH, a TaKkkKe HaJOroB U JAPYyrux o0O0s3aTelbHBIX IUIaTeXKeH, KOTOpble OyIyT
pacnpocTpaHsAThCS Ha IeHbI'H, HaxoAsmuecs Ha Cyere.

36. Ecn o pacnopspkenuto Kimmenra co Cuera B OHOM BallloTe MPOM3BOAUTCS mepeBosa Ha Cuera
Tperbux Jui win Kiwmenta B napyroil Bamiore, baHK NepeBOIUT EHBIH COTJIACHO TEKYIIEMY
0OMEHHOMY KYpCy, YCTaHOBJICHHOMY baHKOM IO COCTOSIHMIO Ha Aary ocyuiectBieHus Omnepaiu,
ecnu uHOe He cornacoBaHo Crtoponamu. Ot Omnepaluy OCYIIECTBISIOTCS B COOTBETCTBUU C
TpeOOBaHUSIMHU BAIOTHOTO 3aKOHOAaTenbcTBa PK.

37. IlnarexxHblie AOKyMEHTHI (He TpeOyromme akuenta KineHrta) OT TpeThbHX JIHI[ MPUHUMAIOTCS
baHKOM K MCIIOJHEHUIO W HMCIOJHSIOTCS 0€3 JOMONHUTENbHOTo coriacus KnmeHTta, Ha OCHOBaHUM
pelIeHni YIIOJIHOMOUYEHHBIX TOCyAapCTBEHHBIX opranoB PK, a Takxe moATBepKAal0muX JOKYMEHTOB
WHBIX TPETHUX JIMII, TI0 HHBIM OCHOBaHHSM, IPEAYCMOTPEHHBIM 3aKOHOAaTenbcTBOM PK.

37—1. UcnionHeHre MHCTPYKIIMK B BHJIE IIATEXKHOTO TpeOoBaHus ImyTeM mpsimoro aedetoBanus Cueta
Knuenra, nmpu HegocTaTOYHOCTH JieHeT Ha Cyere, OCYIIECTBIISIETCS IO MEpe TMOCTYIUICHHUS JISHEeT Ha

Cuer.

[Inatexxnoe TpeboBanue, upenabssieHHoe K Cuery KimeHTa, HWCHONHSAETCS IyTeM MPSMOTO
nebeToBaHus B Ipe/eiax MATHAECATH IPOIEHTOB OT CyMMBI JICHET, HaXOASIIeHcsl Ha HeM, U (MJK) OT
KaXI0M CyMMBI JICHET, IMOCTYMAIONMEH B TOCIEAYIOUIEM Ha €ro TeKYIIUH CueT, He MO0XKHIAsICh
MOCTYIUICHUS BCEW CyMMBI, YKa3aHHOH B IUIaTexHOM TpeboBaHuu. [lo cnenuanbHOMY TEKyIIeMmy
CYETY JUISI BOGHHOCTYKAINX / COTPYTHUKOB CIIEHUAIBHBIX TOCYIAPCTBEHHBIX OPraHOB IUIATEKHOE
TpeOOBaHUE HE BHICTABIISACTCA.

YkazaHHOE OrpaHHYCHHE HE PAcIpOCTPaHsIETCS Ha IEHBIH, HAXOIIUECS Ha cOeperaTebHOM CUeTe

Knuenra.

[Tpu aTOM cymMma nieHer, coxpansemas Ha TekymeM Cuere Kimenra, nomkHaa ObITh He MEHEe pa3Mepa
MPOXUTOYHOTO MHUHHMYMa, YCTAHOBJIEHHOTO Ha COOTBETCTBYIOMIMI (DMHAHCOBBIN T'OJl 3aKOHOM O
pecyoMKaHCKOM Or0JKETE (JTaHHast HOpMa BBOJSTCA B fieiicTBre ¢ 24 centsiops 2019 r.).

38. Ilpuocranosienue Onepaunii no Cuery n/unu apect geHer Ha Cuere ocyuiecTBisAoTcs baHkom B
HOPSI/IKE U CPOKH, TIPETyCMOTPEHHBIE 3aKoHOMaTenbcTBOM PK, Ha 0OcHOBaHWM HauIeKAIM 00pa3oM
O0(OPMIICHHBIX U IPEIBbSIBICHHBIX B BaHK TOKyMEHTOB.

38-1.B ciydae ncrosib3oBanus Cuera (-0B) IS TPEITPUHUMATEIBCKOM, aIBOKATCKON, HOTApHUATBHOM
NESTENIbHOCTH WA JIESATENIbHOCTH TI0 HMCIIONHEHUIO HCIOTHUTEIBHBIX JOKYMEHTOB (JIE€ATETbHOCTH
YaCTHOTO CYyJ€OHOTO MCIOIHUTENS ), TpodeccruonanbHoro MeanaTopa KiueHT HeceT mepcoHalbHYIO
OTBETCTBEHHOCTb 3a HapylleHWe TpeOOBaHUN HAJIOrOBOro M OaHKOBCKOIO 3aKOHOJATEIbCTBA
Pecniyonuku Kazaxcran, a Takke Bo3Mellaer baHkKy Bce/nroOble moHeceHHble baHkoM yOBITKH,
CBSI3aHHBIE C HAPYIIIEHUEM JIaHHOTO 0053aTeIbCTBa, KOTOphle baHK BIpaBe B3BICKATH MyTEM MPSIMOTO
nederoBanus CuetoB Knnenta, Ha uro KimeHT naet cBoe 0€30T3bIBHOE COTJIacHe.

PA3JEJ I1l. OTKPBITUE U BEAEHUE CBEPEI'ATEJIBHOI'O CUETA JJIsA
XPAHEHMUSA BKJIAIOB

39. bank npunumaet nensru (Bxian) ot Brimagurka / TpeTsero iuiia, OTKpbiBaroiiero Bkiag Ha uMs

Bxmaguuka, ans xpaHeHus (cpouHble, cOeperarenbHble Bknaapl, ycimoBHble Bkiaasl, Briagsl 1o
BOCTpeOOBaHMUs).
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39-1. bank BmpaBe oTKa3zaTh B OTKpbITHH COeperarenbHoro Cuera B COOTBETCTBUU C HACTOALIMMHU
CraHiapTHBIMHM YCJIOBUSIMM M HOPMAaTHBHBIMU INPABOBBIMM aKTaMH YIIOJHOMOUYEHHOI'O OpraHa H
Hanorosoro kojaekca PK (nanee — HKPK).

40. Ilpuem Bxnanos ocymiectBisiercss baHkoM Ha oCHOBaHMM 3asBIE€HUS—O(QEPTbl HA OTKPBITHE
0aHKOBCKOTO BKJIajga (mamee — 3asBieHue—odepra) mo Qopme, ycraHoBieHHoi bankom, kpome
ciydaeB, korga Bxkman orkpeiBaercs B CucreMe AHUCTaHIMOHHOTO OaHKOBCKOTO OOCIYXHBaHMS
«SMARTBANK»: B 1aHHOM ciiyyae, OocCHOBaHueM npuema Bxnana ssisercs JloroBop 6aHKOBCKOTO
BKJIa/1a, a Takxke JloroBop NpucoeauHEHus.

41. TTpu akuente bankoMm odeptr Brimagunka Ha pasmenieHue BkiiagoB Ha OCHOBaHWU HECKOJIBKUX
3asgBneHuid, bank oTkpsiBaeT Brilaguuky HeoOxoauMoe KoinuuecTBo coeperarenbHbix CUeToB.

42. baHk BIpaBe IO CBOEMY YCMOTPEHHUIO CO37aBaTh HOBBIC U aHHYJIUPOBATh paHee JeHCTBOBABIIHNE
Bubl BkiiajoB kak 0aHKOBCKMX IPOAYKTOB, B cooTBeTcTBUU ¢ BH/I banka, 0e3 Hanecenus yuiepoa
Bxuiaguuky, HaanexxammM o0pa3oM HCIIOTHSIOMIEMY CBOH 00s3aTenbeTBa 1o JloroBopy 6aHKOBCKOTO
Bknana /3asBnenuto — odepre, HacrosimemMy JloroBopy NpUCOEANHEHHsSI U YCIOBUSAM, OTPaXKEHHBIM B
3asiBIICHUN.

43. Bo3Bpar cymmbl Bkiiaga bank ocyliecTBisieT B CpOKH, yCTaHOBIIEHHbIE JJoroBOpoM 0aHKOBCKOTO
Bxrnana /3asBinernem — odeptol, ¢ yuetoM TpeboBaHuil 3akoHomarenscTBa PK o cpokax Bo3Bpara
Bxianos.

43-1. Bpprasa Bxmaga Moxer ObITh  NPHOCTAHOBIIEHA 110 OCHOBAaHMSM W B TOPSJKE,
npenycMorpeHHoM  3akoHoM  PecnyOnmku  Kazaxcran «O  npoTHBOAECHCTBUM  JIerallu3alluu
(OTMBIBAHHIO) JTOXOJIOB, MOJYYEHHBIX IPECTYITHBIM ITyTeM, U (PUHAHCHUPOBAHUIO TEPPOPU3IMAY H/HITH
3akoHoM Pecniy6nuku Kazaxcran «O 6aHkax u 6aHKOBCKOH fesiTenbHOCTH B PecniyOnmke Kazaxcrany,
OpyU NOPUMEHEHUU MEp [0 YyperyjJupoBaHuI0 baHka, INpu OTHECEHHHM €ro K KaTeropuu
HEIUIaTeXeCIOCOOHBIX OAaHKOB, TUOO0 JIMIICHUH OaHKa JTUIICH3HUH.

43-2. Cpok BKJIaJaa, IPeIyCMOTPEHHBIN JoroBopoM 0aHKOBCKOTO BKIana/3asBiieHUEM — 0(epToH,
MOJKET ObITh U3MEHEH MU NIpUMEHeHUH K baHky Mep 1o yperyiaupoBaHuto baHka, npu OTHECEHUH ero
K KaTeropHH HEIUIaTeKeCOoCOOHBIX OAHKOB, B COOTBETCTBUU ¢ 3akoHOM PecryOnmku Kazaxcran «O
6aHkax 1 6aHKOBCKOH nesitenbHOCTH B Pecny6nuke Kazaxcran.

44. BkiaquMK BIpaBe BOCIOJB30BaThCs ycayroi banka no aucraHiimoHHoMy oocinykuBanuto Cuera.
Ilopsnok u ycnoBus OKa3aHMs JaHHOM yciyru orosapusarorcsi B Pasnmene VI nHacrosmux
CraHJapTHBIX yCIOBUI.

45. B cinyyae Hallo)KE€HHs apecTa YIOJIHOMOYEHHBIMHM OpraHaMH Ha Bxian u/miau mpuocTaHOBIIEHUS
pacxonubix Onepanuii mo CyeTy B COOTBETCTBUU ¢ 3aKoHoAaTenbcTBoM PK, Ha Bpemst HamoxeHHs
apecta wWiIM TnpuoctaHoBieHus Omnepaumii HauucneHue BosHarpaxJaeHus MOXeT ObITh
IIPUOCTAHOBIIEHO, U Ha Bkitag MoxeT HauucsThest Bo3Harpaxkaenue no craBke «Jlo BoctpeboBaHUs».
[Tocne cHATHS  apecTa/BO300OHOBJIEHMS  PacXoAHbIX omepauuil nmo CueTy  HauuclieHUE
Bosnarpaxxnenus, ycranosieHHoro JloroBopom OankoBckoro Bxmama /3asBieHuem — odeproid,
MOXeET OBbITh BO30OHOBIIEHO MO cTaBke BosHarpakieHus, nedcTByrouiedd B baHke Ha MOMEHT
BO300HOBJIEHMS 10 AaHHOMY Buay Bkiana B cooTBercTBytomiel BamtoTe. [Ipu B3bICKaHUN TPETHUMHU
munamu eHer co Cuera, Bo3HarpakaeHue HauuciseTcs TOJBKO Ha OCTaToK AeHer Ha Cuere 1o
ycTaHoBJIeHHOU JloroBopom OankoBckoro Bxiana/3asBienuem — oepToil cTaBKe, TUOO CTaBKE «J10
BOCTpeOOBaHUs», COIIACHO HacTosmeMy Jlorosopy.

46. YcioBus 1 TIOPSIOK Bo3Bpara Bkiama, mpeIocTaBIeHHOTo B Ka4eCTBE 00CCIICUCHUS UCTIOTHCHHS
o0s3aTenbeTB nepea bankoM (3aor, MOKpHITHE U IPYTOe), YCTaHABIMBAIOTCS B COOTBETCTBYIOIIMX
noroBopax 00 obecredeHnH, 3aKJIF0UYaeMbIX 110 yCTaHOBIEHHON bankoMm ¢dopme.

46-1. Ilepeoopmienue Bxiaga Ha TpeTbe JMIO HE MOXKET OBITh OCYIIECTBIEHO NMPHU HAIUYHH
KPEAUTHOIO JIMMHUTA IO KapTOYyKe, MPEIOCTABIEHHON MOJ 3ajor JEMO3UTa COIVIACHO YCIOBHIM
JloroBopa W MHBIM HEUCIOJIHEHHBIM 00s3aTenbcTBaM nepen bankoM, a takxke mo Bkuany «Typ6o
JIETIO3UT HAKOMUTEIbHBIN.

46—2. Bo3Harpaxaenue 1o Bkiaay « Typ0Oo Aerno3uT» BellslaunBaeTcs 6e3 nepecyera npoueHToB 1 0e3
NOTEepPU BO3HArpaxJaeHus M wmTpadoB 3a (HAKTUUYECKOE HAXOXKACHUE JICHEeXKHBIX CPEICTB Ha
cOeperareabHOM CUETE IO CTaBKe, IEHCTBYIOIIEH Ha MOMEHT pacTopxkeHus: Bknana. B ciydae, ecnu
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no Bkiaay "Typ6o Jleno3ut" B MHOCTpaHHOH BaJIOTE BO3HArPAXKJICHHE K BBIIUIATE COCTABISICT MEHEe
0,01, To naHHOE BO3HATrPAXKICHHUE BHIIJIAYMBAETCS NIPU JOCTHXKEHUH cyMMbl 0,01.
46-3. Ilo Bxuagy «Typ6o nemo3uT HaKOMUTENBHBIN» B CIIydae JOCPOYHOTO pacTopxeHus Jlorosopa
0aHKOBCKOTO BKJIaJa/3asBiIeHUsI-0QepThl, HauuCICHHOEe BKIamyukKy BO3HArpakaeHue MOJJICKUT
nepepacuery 3a ¢akThuyeckoe Bpems pazmMenieHus Bxiana mo craBke Bxnana «/lo BocTpeboBanus»,
neiictByromeii B banke Ha MoMeHT pactopxkeHus JloroBopa 6aHKOBCKOTO BKJIaj[a/3asBIEeHUS—O(EPTHI.
bank mMmeeT nmpaBo HU3BATH CyMMy HU3JIMIIHE HAa4YMCIEHHOTO BO3HArpa)<ieHus U3 cymmbl Bxnana,
octatok Bknama Bo3Bpamaercs Bxiamguuky, eciu MHOE HE yCTaHOBJIEHO J[oroBopom 0GaHKOBCKOTO
BKJIaJ1a/3asBIeHUSI—0()epTHI.

bank o0s3an Bbiath Bkian «TypOo aemo3uT HakonmuTenbHBIN», He paHee 30 (TpuamarH)
KaJICHAApPHBIX JHEW CO IHS MoJauu 3asBiieHUs Briiagurmka Ha Bo3Bpar Bxiiana, 3a MCKIIHOYEHHEM
oOpailieHus: B JIeHb JaThl OKOHYaHHUA JoroBopa. Eciam nata okoHYaHHs JOTOBOpa MPHUXOAUTCS Ha
Hepabounii JeHb (BBIXOJHON/IPa3THUYHBINA JCHb) BbIAaYa BKJIaJa OCYLIECTBISETCS Ha CICAYIOLIHHA
pabounii aeHs. [Ipu obpamennn Briraqunka mo ucreduenun 30 (TpuALIaTH) KaJeHIAPHBIX JTHEH CO THSA
1oJ1a4y¥ 3asiBJICHUsS Ha BO3BpaT Briana bank o0s3aH BeijaTh Briman B Teuenue 5 (matu) padbounx THEH.
47. Ecnu mHoe He ycraHoBiieHO JloroBopom OaHkoBckoro Bkmana /3asBiennem — odeproil, TO B
ciyyae He BocTpeboBaHusi Bo3HarpaxxaeHusi 1 OCHOBHOM cymMMbl Bkiiajga B KOHIIE CpoKa JEHCTBUSA
JloroBopa 0GaHKOBCKOTO Bxnana/3asBnenus—oQeprs:
1) Horoop GankoBckoro Bkiana /3asBiienne — odepra aBTOMATHISCKU TPOJIOHTHPYETCS HA CPOK,
ykazaHHblii B JloroBope 0aHkoBckoro Bkiama/3asBienun — odepre, mo craBke BosHarpaxiaeHus,
JICUCTBYIOIIEH B baHke HAa MOMEHT IMpPOJIOHrallMM MO JaHHOMY BHAYy Bkilaza B COOTBETCTBYIOLIEH
BaJIIOTE;
1-1) B cBsa3u c¢ peanmzanmerd HampmonaneaeiM bankom PecmyOnmukm Kaszaxcran cOBMeCTHO ¢
[IpaButensctBOoM  PecmyOnuku ~ Kazaxcran  IIporpamMmbl  3amiuThl  TEHTOBBIX  BKJIAJIOB,
npeaycMaTpuBaloOIeli HAa4YHMCICHWE KOMIICHCAUWU (IPEeMHUH) IO Jemo3uTaM (U3WYECKHUX JIHII
(cpounslie u cOeperaTenbHbIE JEMO3UTHI) 32 CYET CPEACTB OrokeTa, o BkianaM «Typb6o [emosut
HaxonutenbHbli», 1€UCTBYIOMMM B baHke 10 coCTOsIHUIO Ha KoHell AHs 23 deBpais 2022 roga u mo
YCIIOBUSIM KOTOPBIX J1aTa MPOJIOHTaIlMH BKJIaJ]a C UCTEYCHUEM KOJIMYECTBA IIPOJIOHTAMNA TPUXOIUTCS
Ha niepuos ¢ 24 ¢espans 2022 roxa no 24 ¢espans 2023 roga (BKIIOYUTEIBHO), TIPUMEHSIETCS CTaBKa
BO3HArpa)xaeHus, JeiCTBYIOMIas Uid Takoro Buaa Bxmana Ha maty mposonrauud. Bce ocranmbHbie
ycnoBusi Bkiianos octatorcst 63 U3MEHEHHH.
CraBka BosHarpaxaeHus no «Typ6o Jlemo3ut HakomutenbHBIN», NEHCTBYIOMIAs AN TaKOTO BHUIA
Bxiiaga Ha naty mpoJjoHTanuu coxXpaHseTrcs 10 KoHua cpoka aerctBus Jlorosopa. Ilpomnenue
Horosopa no «Typ6o Jleno3utr HakonutensHbiity nocie 24 ¢espans 2023 roxaa, ocyIiecTBiIseTcs B
COOTBETCTBUU C YCJIOBUSMH, YCTAHOBJIIEHHBIMH Ha J]aTy 3aKJIFOUEHUS JOrOBOpa OaHKOBCKOTO BKJIA/A;
2) UCKJTIOYEH;
3) craBka BosHarpakaeHusi, yCTaHOBJIGHHAs C JIaThl TpojioHranuu JloroBopa GankoBckoro Bxiana
[3asiBenust — oepThl, COXpAHSIETCS 10 KOHIIA CPOKa JEHCTBUS, YKA3aHHOTO B MPOJIOHTHPOBAHHOM
JoroBope 6ankoBckoro Bkiana /3assienun — odepre.
B cnyuae npunsaTus baHKOM pelleHHMs O MpeKpalleHuu npuema BkiiagoB IaHHOTO BHJA, MOCIHE
UCTEUEHHUsl CpoKa IMpoJuleHHs, Bkiaa cuuTaercss NpoOJUIEHHBIM Ha ychnoBusix Bxiaga «/lo
BOCTpeOOBaHHUA», 32 UCKIIIOUEHHEM CIlydaeB, MperycMOTpeHHbIX JloroBope OaHkoBckoro Bkiana
/3asBneHuun — odepre.
47-1. SMS — onoBelieHuss Ha COTOBBI HOMEp, NMPEIOCTABICHHBIH KIMEHTOM baHKy, SBISIOTCS
YBEJAOMJICHHEM O IPOBEIECHUU PACXOJHOM olepaluu B pa3Mepe, paBHOM CyMMeE, YCTaHOBIJIEHHOM
neiictByromumMu Tapudamu banka, mubo npessimaronieM e€ (B 3aBUCHMOCTH OT BHJIa OAHKOBCKOTO
CueTa — SKBHBAJICHT B MHOCTPAHHOM BAJIIOTE), yBeJOMIIeHHEM 00 ocTaTke Ha CueTe 1o cyMMe paBHO
u/vmm ceeiie 1 000 000 (oguH MIITHOH) TE€HTE (SKBUBAICHT B MHOCTPAHHOW BANIIOTE), 4 TAKXKE MPHU
MOCTYIUIEHHUHU cpeacTB Ha CUer.
bank He HeceT OTBETCTBEHHOCTH 3a HEJOCTaBKY ONEpaTOpPOM COTOBOH cBs3M SMS — omosemieHus,
OTHpaBieHHOro0 baHkoM.
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B cBs13u ¢ monb3oBaHreM baHKOM yciyraMu COTOBBIX ONEpaTOPOB, JaHHBIE ONEPATOPHI Oy IyT UMETh
TEXHUYECKUM OCTYN K TeKCTy SMS — omoBemieHus1, coaepxkamiero nHGOpMaIuo, COCTaBIISIONIYIO
0aHKOBCKYIO TalfHy 10 OaHKOBCKOMY cueTy Bkiamunka.

baHk He HeceT OTBETCTBEHHOCTH 3a IPEJOCTAaBJIEHUE TPETbUM JIHMIIAM HH(GOpPMALMU O IPOBEIECHUU
pPacXoJHBIX oOrmepanuii mo OaHKOBCKOMY (—uM) cdery (—am) mocpeactBom SMS — omoBemieHus,
HalpaBJIEHHOr0 Ha HOMep TenedoHa, yKa3aHHbIM B 3asBICHUM, a TaKXkKe JaHHble JeiicTBus baHka He
SBIISIIOTCSL PAaCKpBITHEM OaHKOBCKOW TaiHbI, eciu baHk He ObUT CBOEBPEMEHHO YBEIOMJICH
BxiagunkoMm B mucbMeHHOH ¢opme 00 yTepe, Kpaxe, MPOoNake U MHBIX CIy4asX yTpaTbl COTOBBIX
tenedonoB, SIM—kapt ¢ Takoro TenedoHa UM UX Tepeiadn TPETHUM JIUIAM IO JIFOOBIM OCHOBAHUSIM.
48. bank o0s3yeTcs:

A) otkpeiTh Brnaguuky Cuer u yunTsiBaTh Ha HeM Bxuian;

b) obecnieunth coxpannocts Bkiana,

B) xpaHuTh TaliHy O HaJMYMM U ABWKEHUU JAeHer Ha CueTe W MpeNoCTaBIIATH CBEACHUS 110 HUM
TPETbUM JIMLAM TOJIBKO B IOPSAJKE M Cly4asX, IPEIyCMOTPEHHBIX 3akoHozarenscTBoMm PK.
[IpenocTaBnsaTe nHGOPMALMIO O HATHMYUHU U JBWKeHUH AeHer Ha Cuere Knuenty mo tenedony, ¢
y4eToM TpeOOBaHMH K 3allUTE OT HECAHKIMOHMPOBaHHOro jaoctyna k Cuery (MCHosib30BaHUE
KOJIOBOTO CJIOBA U Jp.);

I') ocymectBiare onepanuun no Cuery B cooTBeTcTBUM ¢ JloroBopom OaHkoBckoro Bxmana
/3asiBnennemM—odeproii,  HacTosmmM  JIOrOBOpOM  MPHCOCIMHEHHS U JACWCTBYIOIIUM
3akoHozaarenscTBoM PK.

1) o TpeboBanuo Bxiragunka mpeaocTaBIsTh BHITHCKH MO KaXKI0H COBEPIICHHOW OMEepaluy HiTH 10
xKenaHuio Bxinagunka oTpakaTh onepaiuy B coeperaTebHON KHIKKE;

E) Bo3BpaTuth Bkiaa ¢ HauucnenHbiM Bo3narpaxaenuem (st pusmueckux yun-HepesuneHtos PK
3a BBIYETOM HaJOra, yAep>KHBaeMOIo y MCTOYHMKA BBIILIATHI (Janee — Hayor)), B COOTBETCTBUHM C
TpeboBanusiMu HanoroBeiM konekca PK) Ha ycnoBusx, ycTaHoBIeHHBIX JloroBopomM OaHKOBCKOIO
Bknana /3asBnenuem - odeproil, HacTosmmM JlOroBOpoM MPHUCOEIUHEHHUS B TedyeHue 5 (MATH)
pabouux JHeH co AHs nojauu Bxiaguukom 3asBiieHus Ha Bo3Bpar Bkiasa, HarucaHHOro B CBOOOJHOM
dopme, ¢ yueToM 0COOEHHOCTH, YCTaHOBJIEHHOM IMyHKTOM 48—1 CTaHIapTHBIX yCIOBU;

K) B ciydae, eciu JieHb NepevyrCIeHUs] HAYUCIEHHOT0 Bo3HarpaxkieHus: NpuxoauTcsl Ha BBIXOJHON
WIN Tpa3JHUYHBINA JIeHb, OCYILIECTBUTH IepeurcieHne BosHarpaxaeHus Ha cieyrouuil padounii
nenb. Ilo Bkiany «TypOo nemo3uT HAKONUTENbHBIN», €CIM JIeHb MEpPEeUrCIICHHUs] HauMCIEHHOIO
BosnarpaxaeHus npuxoauTcst Ha Hepabouuil JIeHb (BBIXOAHOM/Mpa3qHUYHBIN J€Hb), OCYILECTBUTH
nepeunciienre Bo3HarpaxaeHust B mepBolii padounii neHb baHka, cieayronmm 3a HepaboyuM JHEM
(BBIXOTHBIM/TIPA3THUYHBIM JICHB);

3) He u3MEHATh CTaBKy BosHarpaxaeHus, ycTraHoBieHHyI0 B JloroBope OaHkoBckoro Bxiana
/3asiBeHUH - oepTe, 32 UCKIUYEHUEM MPOJIOHTALMU CpOKa XpaHeHus Bkiana, maBatomieid CTaBku,
CIIy4aeB, MPEAYyCMOTPEHHBIX 3akoHomaTeabcTBoM PK, Hactosmmm J[oroBopoM NpHUCOCIMHEHUS U
JoroBopom 6ankoBckoro Bxiana /3asBnenuem — opeproii;

W) nucbMeHHO yBenomisATh Brilamquuka myTemM OTHpaBKM Bkilaguuky 3aka3HOro MHCbMa I10
pekBu3uTaM, ykazaHHbIM B JloroBope 0ankoBckoro Bxiazna /3asBnenun - opepre 00 o6pa3oBaHMM Ha
Bxiane cyMMbl B pasmepe MeHee HECHM)KAEMOI'0 OCTaTKa, yCTaHOBIEHHOTO /loroBopa 0aHKOBCKOIO
Bxnana /3assnenun—odeptsl, He 6osee ueM yepes 14 (yeTsipHaALlaTh) KaJIeHJapHbIX JHEH ¢ MOMEHTa
BO3HHUKHOBEHHUS YKa3aHHOTO 0OCTOSTENbCTBA.

K) HauncnsaTh BO3HarpakJeHue co JHA, CJIEAYIOIIEro 3a JHEM BHeceHHs Bkiana/monoiaHuTensHOro
B3HOCa Ha cueT Bxnamuuka. [Ipu pacuere Bo3HarpakaeHHUs rojf cumrtaercss paBHbIM 360 (Tpucra
HIECTHAECAT) KaJeHJapHBIM JHAM, Mecsall — 30 (TpuaLaTh) KaJeHJApHBIM JHSM, 32 UCKIIOUYEHUEM
Bxnaga «Typ6o Jemozut» u «Typ6o Jlenmo3ut Kasmouray, mpu pacuére ¢ €XeTHEBHOW BBITIIIATOM
BO3HArpaXKJAE€HUs, I'OJl CUMTAETCSd paBHBIM 365 (TpucTa HIECTHAECAT MATH) THAM, HPU pacyere C
€KEMECSIHOM BBITUIATON BO3HATPAKACHHUS YCIOBHBIN 0]l CAMTAETCS paBHBIM 365 (TpHCTA IECThIECAT
ISITH) JTHSIM, U YCJIOBHBIH Mecsll cuuTaeTcs: paBHbIM 30 (TpUALATh) KaJIEHIAPHBIM JTHSIM;
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JI) mo Bxmanam ¢usnueckux nun—HepesuaentoB PK ynepxusats Hanor u nmo tpeboBaHHIO Takoro
Bxnagunka npenocTtaBiaTh BeIMUCKY no CyeTy B MOATBEpXKIAeHHME ynaepxkaHus Hamora mo daxty
COBEPILCHHON OIEPALNH;

M) BbLIaTh CPOYHBIM BKJIQJ WM €ro 4yacThb He Mo3aHee 7 (ceMH) KaJleHIapHBIX THEH C MOMEHTa
noctyiuieHus TpeboBanus Bxknaauuka.

48-1. Ilo HacTymjIeHMH CpOKa, MPEayCMOTPEHHOro JloroBopom OGaHKOBCKOIO BKJIaa/3asiBIECHUS-
odeptsl bank 00s3an BbiaTe Briag «TypOo Aemo3UT HaKONUTEIbHBII» MO MEPBOMY TPeOOBaHHIO
Bxiamguunka.

49. baHk UMeeT MPaBo:

A) 3arpeboBarh OoT Briagunka HE0OX0auMy0 HH(GOPMAIMIO U JOKYMEHTHI 1Jisl OTKpbITUs Cuera u
IPOBOUMBIX OTEpAIHii; OCYIIECTBIATH COOp U 00pabOTKY NEPCOHANBHBIX JAHHBIX BHOCUTES ACHET
/ BKnaguuka;

B) myrem mpsimoro neberoBanus Cuera Kimenrta B ToM uncie BosHarpaxaeHus, HAYHCICHHOTO I10
Bkiany B ciyuasix, mpeycMOTPEHHBIX 3aKIoueHHbIM JloroBopoM OaHKOBCcKoro Bkiana /3asBienuem
— odeproii, 3akoHOAaTeNbCTBOM PK, M0 pacnopspkeHHsIM TPEThUX JIUI, YIIOJTHOMOYEHHBIX Ha Takoe
3akoHogarenbcTBO PK, B ToM umciie koMuccuoHHoe Bo3HarpaxieHue Mo COBEpIIaeMbIM 110 HEMY
orepanusM, U3JIUIIHE HAUMCIEHHOE BO3HArpaXkaeHue 1o BkiIaay «TypOo neno3uT HaKOMUTEIbHbIN»
(B cilydae TOCPOYHOI'O PACTOPXKEHHA), a TAKKE CyMMBbI 3aJI0JDKEHHOCTH I10 3aKJIFOUCHHBIM MEXTY
CropoHamu cienkam;

B) B oaHOCTOpOHHEM moOpsAKe OTKa3zaTbCsl OT wucnoiHeHus JloroBopa OaHkoBckoro Bkiana
/3asiBeHUsI—0QepThl M HacTosmIero JloroBopa npucoetnHeHNs (0TKa3aTh B IPOBEICHUH OTIEPALINN):

— B CIydYasX OTCYTCTBMsI JleHEI Ha OaHKOBCKOM CYETe KJIMeHTa 0osiee OJHOro roja, npu 3toM baHk
BIIPaBE OTKa3aThCs OT MCTONHEHUs JloroBopa 0aHKOBCKOTO BKIJIaja/3asBIeHUA—O(EPThl U 3aKPHITH
0aHKOBCKHUI cueT 6e3 NpeABaAPUTEIHHOI0 YBEIOMIICHUS KIUEHTA,

— II0 OCHOBAaHMSM M B MOpsAKe, npeaycMoTpeHHbIX 3akoHoM PK «O mmarexax M miaTeXHBIX
cucremax» u I'paxxnanckum kogekcom PK,

— mpu He mpenocraBieHun KimeHtom wuHboOpManMM WIM TOKYMEHTOB, HEOOXOIMMBIX IS
unentuukanuu Knventa B nensx ucnoiaHeHus bankom tpeboBanuii 3akoHozarenbcTBa PecrryOnuku
Kazaxcran o nportuBoieicTBUM Jeranu3alvy (OTMBIBAHHMIO) JOXOJ0B, IOJYUYEHHBIX IMPECTYIHBIM
nyteM, U (uHaHcupoBaHuto Teppopusma, 3akoHa CIIIA «O HamorooOI0XKEHUH HHOCTPAHHBIX
cueroB», Ctangapra OOCP 00 aBToMaTnueckoMm oOMeHe nHpopmanueit o puHancoBbix cuerax (CRS)
B paMKaXx MHOIOCTOPOHHEro COIJIAIIeHUs KOMIIETEHTHBIX OpraHOB 00 aBTOMAaTHYECKOM OOMEHe
uH(popMalrel o GUHAHCOBBIX CYETAX K KOTOpOMY NpucoenuHuiachk Pecnyonuka Kasaxcran winum ecinu
y baHka ecTb OCHOBaHUS IoJIaraTh, YTO ONEPAIMH C I€HbIaMU U (MJIM) MHBIM UMYIIECTBOM KJIMEHTa
CBs3aHbl C Jerajau3anueil (OTMBIBAHMEM) JI0XOJOB, IOJYUYEHHBIX MPECTYNHBIM IyTeM, U (HJIN)
(uHaHCHPOBAaHUEM TEPPOPHU3Ma, TPU3HABAEMBIMU B COOTBETCTBUH € 3aKOHOIaTeNILCTBOM PecyOnuku
Kazaxcran o mpoTuBOAecTBUM Jierayiv3allud (OTMBIBAHUIO) J0XOJ0OB, MOJYYEHHBIX MPECTYIMHBIM
nyTeMm, U (MHAHCUPOBAHHIO TEPPOPHU3Ma;

IIpu sTtom bank BmpaBe pactopruyTh JloroBop OankoBckoro Briiaga /3asBnenue—odeptry u
HacToAMi JloroBop NpUCOEOUHEHMS B OJHOCTOPOHHEM IOPSJKE, IPEIBAPUTEIBHO YBEIOMHB
Knuenra He mo3nmHee, yem 3a Mecsi 10 AaThl pacTopxeHus JloroBopa OaHkoBckoro Bkiana
/3asiBneHusI—oQepTsl U HacTosIero JloroBopa npucoeIMHeHNS

— B ciayyae Hainuuus octatka geHer Ha Cuere KimeHTa, mepeunciauTh OCTaTOK ACHET Ha JACMO3UT
HOTapuyca B COOTBETCTBHUU € 3aKOHOJaTeabcTBOM PecnyOmuku Kaszaxcran u 3akpbith Cuer Knuenra,
— NpU OTCYTCTBUU JI€HET Ha OAHKOBCKOM cCyYeTe KJIMEHTa, MO HCTEYEHUH TPeX MECSIEeB CO JHS
HalpaBJIeHUs] KIMEHTY YBEJOMJIEHHS 00 OTKa3e OT HCIIOJIHEHHs JOroBopa OaHKOBCKOTO BKJIaja
pactopraer JloroBop ©OankoBckoro Bkmama /3asBnenme—odepry u  Hactosmero [loroBopa
NPUCOECTUHEHUSI M OCYIIECTBIIAET 3aKpbITHE OAHKOBCKOIO CYeTa KJIMEHTa, €CIU MHOM MOpSAOK He
npexycmotrper JloroBopom 6ankoBckoro Bkiiana /3asBineHuemM — opepToil.

[Tpu ogHOCTOpOHHEM OTKa3e oT ucnoyiHeHus JloroBopa 6ankoBckoro Bkiana /3asBienus — opepTsl 1
Hacrosero Jlorosopa npucoennHenust bank yruiaunBaer Bo3HarpaxaeHue (Ui GU3MUECKUX JIMIL-
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HepesugentoB PK 3a Beruetom Hanora) Ha naTy 0THOCTOPOHHETO OTKa3a OT MCIOJHEHUS YKa3aHHBIX
JIOTOBOPOB C YYETOM YCIIOBUH O BO3HArPaX/IE€HUH, yCTAHOBJICHHBIX B CAMUX JJOTOBOPAX.
ORHOCTOPOHHUI OTKa3 OT MCIIOJHEHHS JOroBOopa 0aHKOBCKOTO BKJIaja/3asBieHus-odpepts bankow,
HE JIONYCKAaeTCs IPU HAJTMYUU:

1) HeucmodHEHHBIX TpeOOBaHMI K OAHKOBCKOMY CYETy WJIM HECHSATBHIX aKTOB O BPEMEHHOM
OTPaHUYEHUH Ha PACIOPSIKEHHE UMYIIECTBOM, PEIIeHUN U (WIM) paclopsyKeHUH YIIOJIHOMOYEHHbIX
rOCy/AapCTBEHHBIX OPTraHOB U (MJIM) JOHKHOCTHBIX JIUI] O IPUOCTAHOBIIEHUHU PACXOAHBIX ONepanuil o
0AaHKOBCKOMY CYETy, a TaKXKe aKTOB O HAJOXEHUU apecTa Ha JeHbI'U, HaXoAsduuecs Ha 0aHKOBCKOM
cueTe KJIMEHTa, IPU 3TOM JOIyCKaeTcsl 3aKkpbiTHe baHkoM poroBopa OaHKOBCKOIO BKJIaJa H
OJTHOCTOPOHHHUI OTKa3 OT MCIIOJIHEHHsI JOroBopa OaHKOBCKOIO BKJIaJa/3asiBIEHUSA-0(EPThl IpH
OTCYTCTBUS JIeHET Ha 0AaHKOBCKOM cueTe KJIMeHTa 0oJiee OAHOTO roja,;

2) HEUCHOJHEHHBIX TpeOOBaHMH IO BAJIIOTHOMY JOrOBOpY, IPEAyCMaTpUBAIOIIEMY HKCIOPT
(MMIIOPT), MPEACTABISIEMOMY KIMEHTOM B BaHK B COOTBETCTBMM C BAJIIOTHBIM 3aKOHOJATEIbCTBOM
PecniyOonuku KazaxcraH.

[lpy HamMM4MM HEUCIOTHEHHBIX TPEOOBAaHWI IO BaTIOTHOMY JOTOBOPY, IPEAyCMaTpPHBAIOIEMY
9KCHOPT (MMIOPT), MNpeAcTaBIseMOMYy KIMEHTOM B baHk, pomyckaercss 3akpbiTHe baHKoM,
0aHKOBCKOTO BKJIaJa KJIMEHTa B Cllydae OJHOCTOPOHHErO0 OTKa3a OT WCIOJHEHHUs J0roBopa
0GaHKOBCKOTO BKJaJa/3asBieHUusA-0opepThl B coOTBeTCTBUM C 3akoHoM Pecny6nuku Kaszaxcran «O
NPOTHBOACHCTBUM JIETAIN3aUMU (OTMBIBAHUIO) JIOXOJOB, MOJYYCHHBIX NPECTYIHBIM IIyTeM, H
(MHAHCUPOBAHUIO TEPPOPU3MA» WIM MEKIYHApOAHBIMU JOrOBOpaMH, pPaTU(UIHPOBAHHBIMU
Pecniybnukoit Kazaxcras.

I') usmenuts craBky Bosnarpaxienus no Bxiagy mpu mposioHranuu cpoka xpaHeHus Bxiana, B
Clly4dae yCTaHOBJICHUS IJIABAIOLIEH CTaBKU BO3HATPAXKICHMS, @ TAKXKE B CIy4asiX, IPEAyCMOTPEHHBIX
3akoHogarenbcTBoM PK, Hactosmmm JloroBopom mnpucoenuHenuss u JloroBopoM OaHKOBCKOTO
Bxrana/3assineaneM—odepToit;

J1) yBenomisite BriagunkoB He MeHee 4eM 3a 3 (TpH) KaJIeHIAPHBIX JHS B CIIy4ae H3MCHEHHS CTaBKH
Bo3narpaxxnenus mno omnpeneneHHoMy BuAy Bkiiaza B CTOPOHY €€ YMEHBUIEHMsI 4epe3 CpelCcTBa
MaccoBOM MH(popMaLuu 1100 MyTeM pa3MelleHus 00bsBIeHNs B puinanax u/uiay Ha caiite banka, o
CBOEMY YCMOTPEHHMIO, NP 3TOM HOBas CTaBKa Bo3HarpaxiaeHus NpUMEHSETCS MpPH MPOJIOHTaluu
JHoroBopos 6ankoBckoro Bkiania/3assnenuii — opept no nanHoMmy Buay Briana;

E) uckitoueH.

X) B cimyuyae o6pazoBanust Ha Cuete cyMMBbl MEHEE YCTaHOBIEHHOIO MUHUMAaJIbHOTO pa3Mepa Bxiana,
Bosnarpaxxnenne mno Bxnany Hauucasiercss no craBke Bxnama «Jlo BocTpeOGoBaHMs», € AaThl
ucreyeHus 14 (4eTblpHaLATh) KaJTeHJapHBIX JHEH C MOMEHTa OTIpaBKU baHKOM COOTBETCTBYIOILIETO
yBeaoMieHus Bkinaauuky, no gaty BHeceHUs] BkiaaunkoM HE00X0AMMOI CyMMBI 10 00pa3oBaHUs Ha
Cuere cymMmMBI HE MEHEE MMHHUMAJIBHOTO pa3Mepa HECHUKAEMOT'O OCTaTKa,

3) npu oTKpbITUH cueTa KineHTy npeocTaBisoTCs CIeyIONUe BUIbI YCIIYT:

- YCTaHOBJIGHHE KOJIOBOI'O CJOBa K KJIMEHTCKOW KapTO4Ke, HEOOXOJMMOTO A HACHTU(HUKAILMU
Knuenra npu ero obparmienuu B "Contact Center" myist monmydenust uHgopmanuu 1o ceoemy Cyery;

- ycTaHOBJIeHME Koja jaoctyna kK Cuery, He0OXOAMMOro Ui JAOMOJHHUTENbHOHM 3ammThl CueToB
KnuenTa npu coBepieHnn pacxoiHbIx onepanuii no Cuery;

(mpu  TpoBeieHUM PAcXOJHOW omepaiu JIOBEpEeHHBIM JIMIIOM, KOJX JOCTyNa COOOIIaeTcs
Josepennomy nuiy Knrenrom);

- mojkiIroueHue Kk SMS—omnoBelieHno Ha COTOBBI HOMEp, MPEJOCTaBICHHBIH KIMEHTOM baHky —
HeoOxoauMo aiis noiydeHust KimueHToM yBenomiieHU Ha MOOWIbHBIM Tene(oH Mpu BBHIMTOJIHEHUU
pacxoaHbIX onepauuii mo Cuety, yBeoMiIeHuit 06 ocratke Ha Cyere o cymMMe paBHOM W/WJM CBBILIE
1 000 000 (oaMH MMJUTHOH) TeHTe (PKBUBAJIEHT B MHOCTPAHHOM BAJIIOTE), a TaAKXKe MPU MOCTYTIICHUN
cpenctB Ha Cyer.

1) KnueHT BipaBe 0TKa3aThCsl OT YCTaHOBJICHUA Ko/a AocTyna K CueTy, a Takke OTKIJIIOUUTH JIaHHYIO0
yCIyTy IMyTEeM I0JIauH 3asiBJICHUS 110 ycTaHOBIeHHOH bankoMm opme. Y cTaHOBIEHHE KOAOBOTO CIIOBA
K KIIMEHTCKOM KapTOuKe ABIsETCS 0053aTeIbHBIM TapaMETPOM.

50. Briiaguuk o0s3yercs:
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A) nns otkpeitusi Cuera npenoctaBuTh B BaHK MOKyMEHTH M HMH(GOpPMAILHIO, MPeTyCMOTPEHHbIE
3akonom CIHIA «O HaMOrooOJOXEHWH WHOCTpaHHBIX cueToB», Crangaprom O3CP 00
aBTOMaTHYeCKOM oOMeHe nHpopmanueid o puHancoBsix cuerax (CRS) B pamkax MHOrOCTOpOHHETO
COIVIAIIEHUS! KOMIIETEHTHBIX OpPraHOB 00 aBTOMAaTH4EeCKOM oOMeHe MH(opmanueil o (UHAHCOBBIX
cuerax K KOTOpoMmy mpucoenuHmwiack Pecrnybnmuka KazaxcraH, 3akoHOZATenbCTBOM PecmyOnmku
Kazaxcran ¥ BHYTpeHHUMH JOKyMeHTaMu baHka, a Taike IpeAocTaBisATh 10 TpeOoBaHUIO baHka
JOKYMEHTBI ¥ WH(OpPMAaIHNIO, MOATBEPKAAIONINE MPAaBOBOM CTATyC (Pe3nICHTCTBO/TPaXIaHCTBO)
Knuenra;

b) npousBoguts omepanuu no Cyery B COOTBETCTBUU C JCHCTBYIOIIMMHU 3aKOHOJATEIbCTBOM,
yCIOBHUAMHU 3akitrodueHHoro Jlorosopa GaHkoBckoro Bxiana/3asBieHust - opepTbl U HACTOALIETO
JloroBopa npucoe1uHeHus;

B) omaunBate yciyru banka corsnacHo Tapudam banka, nelicTBYIOIIMM Ha MOMEHT COBEPLICHMS
onepaunu. HauucieHHoe BO3HArpakICHHWE MOXKET H3bIMATHCS COTJIACHO YCIOBHSIM M TapHdam,
YCTAHOBJICHHBIM BaHKOM /17151 TEKYIIMX CYETOB M CYETOB C UCIOJIb30BAHUEM IIJIATEKHON KapTOUKH,
I') He ucnonb3oBaTh CUET B LENSIX OCYIIECTBICHUS MPEAIPUHUMATENBCKON, aJIBOKATCKON, YaCTHOM
HOTapUalbHOM JI€ATENIPHOCTH, a TaKXe JEATeIbHOCTM YaCTHOIO CyJeOHOro HCIOJHUTENS,
KPECTbSIHCKOTO XO034HCTBa, Npo¢ecCHOHaIbHOro Meauaropa. B mportuBHOM ciyuyae Bxuamumk
Bo3MelaeT baHky Bce/nmoOble MoHeceHHble baHKkOM yOBITKM, CBSI3aHHBIE C HapyIIEHHUEM JaHHOTO
00s13aTeNbCTBA, KOTOpPBIE baHK BripaBe B3bICKATH IyTEM MPSIMOTO JAe0eTOBAaHUS OAHKOBCKOTO CUETa;

1) B cimywae oOpa3zoBaHusi Ha Bxmage cyMMmbl B pa3mepe MeHee HECHM)KaeMOIro OCTaTkKa,
ycraHoBieHHoro JloroBopom OaHkoBckoro Bxkmama /3asBinenuem—odepToi, B TedeHue 14
(ueTblpHAALATh) KaJCHIAPHBIX HEW ¢ JaThl OTIPAaBKU COOTBETCTBYIOLIETo yBenomiieHHs banka
BHECTH HEOOX0IuMyIo cymMmy Britaga 1o oOpa3oBaHUs CyMMBl HE MEHEE YCTaHOBICHHOH J[oroBopom
6ankoBckoro Bxinana/3asBieHuem - opepToil MUHUMAIBHOTO pa3Mepa HECHMKAeMOI'0 OCTaTKa.

E) BHectn B HanmuHOW W/miam Oe3HamM4HON Qopme cymmy Bkiama, ykazannyio B JloroBope
6ankoBckoro Bxnana/3assnenuun-ogpepre, Ha Cuer, B JeHb nojnucanus JloroBopa GaHKOBCKOTO
Bxuaga/3assnenus—odeptel. B ciaydae ecnmun BHocuTens cBoeBpeMeHHO He mepeBen Ha Cuer cyMMmy
Bkraga, unm nepeBeseHHas CcyMMa MeHblLIe CyMMbl Bkiana, ycraHoBieHHOH [loroBopom
O6ankoBckoro Bkinana/3asBnerneM-odepToil, TO BO3HarpaxkaeHHe OyIeT HAYHCIATHCS IO CTaBKE
BkIana «Jlo BocrpeboBaHus». Ecnu mnepeBeneHHas cymma OOJblI€ CyMMBbI, YCTaHOBJIEHHOM
Jlorosopom 0ankoBckoro Brnaga/3assnennem-opeptoit, To cymmoit Bkinana Oyner cuurarbest cymma,
¢daxTruecku nocrynusiuas Ha Cuer. B aTom ciayuae k JloroBopy GankoBckoro Bkiana/3asBineHuro-
odepTe 3akiouaercs JJononHurensHoe cornamenue/JlomnonHenue.

X) nucemenHo nHpopmupoBath bank 00 M3MeHeHUU aapeca, Tele(OHOB M JPYTUX HW3MEHEHMSX,
CIIOCOOHBIX MOBJIHATH Ha UCHIOJHEHHE /[oroBopa npucoeMHEeHN .

3) UCKITFOYEH.

51. Bknaguuk uMeeT mpaBo:

A) nonyuats nHpopmanuio o cocrossHun Cuera (Boinucku no Cuery), B punuane/oraenennu banka B
KOTOpPOM ObLT OTKPBIT CHUeT;

b) pacnopspkatecst BkiazoMm B COOTBETCTBUM C YCIOBHAMM 3aKiI0OueHHOro JloroBopa 0aHKOBCKOTO
Bxrnaga /3assnennem—odeproit u HacTosimero JloroBopa npucoeIMHeHNns;

B) B ciydae npuHyAUTeNbHOM TUKBUIAIMK baHKka, MOMy4YuTh rapaHTuiiHoe Bo3MeleHue o Bkinany B
pa3Mepe U MopsJKe, YCTAHOBIEHHOM JEHCTBYIOIIMM 3aKOHOIATeNIbCTBOM PK;

I') monmyunts cymmy Bxiaga u Hauncinennoe Bosnarpakaenue 3a pakTudeckoe BpeMsi HaXO0XKICHHS
Bxnaga na Cuere B mopsiake, nmpemycMoTpeHHOM JloroBopom GankoBckoro Bkmnana /3asBieHuem -
odepToit u HacTosuwM JoroBopom npucoeaunenus. Ilo Bknany «TypOo 1emo3UT HAKONMUTEIbHBINY,
€cJIi “cTeYeHne cpoka Bkiaga npuxoaurcst Ha Hepaboumil 1eHb (BBIXOAHON/IPa3AHUYHBINA E€HB), TO
BblJJaua CyMMbl Bkiaza ¥ BbIIUIaTa/KanuTalIM3alus BO3HArPAXKJIEHHs MPOU3BOAUTCS B MEPBBIH
pabounii neHs banka, cienyonmm 3a HepabounuM JHEM (BBIXOJHBIM/TIPa3JHUYHBIM JieHb). [1pu aToM
BO3ZHarpaXJIeHUe 3a IEpUOJ CO [JHS HCTEYeHUs cpoka Bxmama, A0 OHSA BbLAAYM IOCIEIHETO
(BKJIFOUUTENLHO) HE HAUUCIISETCSL.
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) Ha momydyenue SMS—omoBenieHni MO pacXoJHBIM OINepanusiM (orepamusM B pa3Mepe, paBHOM
CyMMe, YCTaHOBJIEHHOH JeicTBYyOMMEU Tapudamu banka, mu6o npepsimaromeM e€) mo Cuery.
E) ocymecrButh mnepeodopmienne Brxiaga Ha Tperbe nMmo 0e3 TOTEpPH HAKOIUICHHBIX
BO3HArpaxeHui, Ha OCHOBaHUU 3asBieHus. OriaTa KOMUCCUH 3a IepeoOpMIICHHUE OCYIIECTBIISIETCS
coryacHo neiictBytommM tapudam banka Ha nary nepeodopmienus. [Ipu stom, mexay CtopoHamu
3akmouaercs JlononnurensHoe cornamenue/lononnenue. [lepeodopmnenne Bkiiaga Ha TpeTbe U0
HE MOXeET OBITh OCYHIECTBJICHO NpPU HAJIMYMHM KPEeOUTHOTO JmMuTa mo Kapre, mpemocraBieHHOI
Bxmaguuky mop 3amor Bxmana, cormacHo ycnoBusim JloroBopa GankoBckoro Bxiana/3asiBienus—
oepThl M HMHBIX HEHUCIIOJHEHHBIX 00s3aTenbcTB Brimamgumka nepen bankom, nmo Bxmany «Typ6o
JIEIIO3UT HAKOIUTEJIbHBINY;
K) Ha oTkpeITHE W/MAM BeaeHHE/3akpbiTe Cuera TpeThbUMH JMUaMu Ha uMs KiueHra, koTopoe
MIPOU3BOJUTCS HA OCHOBAHMM JIOKYMEHTA, YJAOCTOBEPSIOIIErO0 JIMYHOCTh TPETHhEro JHLAa H
HOTapHUaJbHO 3aBEPEHHOM IOBEPEHHOCTH, BbIIaHHOM KiiMeHTOM Ha UMs 3TOro Tperbero auna. Kimenr
0e3yCIIOBHO COIJIaceH, YTO B LEISIX MCKIIOUEHHS HECAHKIIMOHMPOBAHHOTO JOCTyna (JIOCTYIOB)
tperbux nui Kk Cueram Knuenra bank BrnpaBe ocTaBisATh y ce0s1 KOMHMIO OPUTHHANIA JOBEPEHHOCTH U
3ampaiimBaTh UHbIE TOKyMEHTHI, corjacHo BH/I banka.
Jnis oTKpeITHS W/WK BefeHus/3akpbitust Cyera Tpedyercs perucrpanus goBepeHHoct B banke. J{ist
perucrpanuu qoBepeHHocTy B banke Heo6xoaumo:

— JIMYHOE NPUCYTCTBUE NMOBEepeHHOro KineHnra;

— mpeaocTaBieHue paboTHUKY baHka opuruHana TOBEpEHHOCTH WM HOTApUAJIbHO 3aBEPEHHOMN
KOIIMU OpUTHHAJa JOBEPEHHOCTH;

— OpUTMHaJ JOKYMEHTA, YOCTOBEPSIOIIEr0 JUUYHOCTh oBepeHHoro Knuenra;

— OpHUTHHAI JOKYMEHTA, YAOCTOBEPSIONIETO JTUIHOCTh KieHnTa 1mbo HoTapualbHO-3aBepeHHAS
KOIHSI IOKYMEHTA, yI0CTOBEPSIIOUIET0 JIMYHOCTh Kinenra;

— HOMeEp KOHTakTHOro tenedona Kinuenra.
3) IlpencraBienue 1OBEPEHHOCTH HE TpeOyeTcs (PU3NUECKUM JIMIIaM, YIIOJIHOMOYEHHBIM OTKPBIBATh

cy€Tta B COOTBCTCTBHMHM C 3aKOHOAATCIBCTBOM PeCHy'6J'II/IKI/I Kazaxcran — poanuTeIsIM WM HWHBIM
3aKOHHBIM IIPEACTABUTCIIAM.

1) Ha obcnyxuBanue (B TOM duciie o JJOBEpeHHOCTH) MPH MPOBEACHUH PACXOTHOM OIepanuu 1o

coeperarenpHOMYy cuety Ha cymmy Oosiee 50 000 USD (1160 SKBUBAJICHT B IPYTOM BATIOTE) B TEUCHUE

2—x pabouux JHEMH, mocie MpeIoCTaBleHus B IeHb oOpaiieHus: BkiiatuinkoM/IoBepeHHBIM 3aBKU Ha

CHSTHE JCHET, 1o (hopMe ycTaHOBIEHHOW BaHKOM, COTTacHO yCIOBHSAM, YCTaHOBJICHHBIM JloroBopoM

6aHkoBckoro Bknana /3asBinennem—odeproii, ¢ yuerom TpeboBaHuii 3akoHonaTenbcTBa PK o cpokax

BO3Bpara Bxiagos.

K) mo Bxnany ¢pusnyeckux muiy — HepesuaeHToB PK monyunts Beimucky no C4yety B HOATBEPKICHUE

yaep>kanHoro Hamora o ¢akty coBepiieHHONH 0aHKOBCKOM OIepaIuu.

52. OtBercTBeHHOCTH CTOPOH:

A) npu HapyuieHuu ycinoBuil JloroBopa 6ankoBckoro Bxmana /3asBieHus—odepTsl U HACTOSILETO

Jorosopa npucoenuHennss CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOAATEIbCTBOM

PK. ITpu 5TOoM oTBeTCTBEeHHOCTH baHKka orpaHUYMBaETCs CyMMOM MPUYUHEHHOTO MPSIMOTO yIepoa;

b) bank He HeceT OTBETCTBEHHOCTH nepea Bxiiagunkom npu usbstuu jeHer co Cuera Brinagunka 6e3

€r0 coTJIacus B CIydasX U MOpsIKe, PETyCMOTPEHHBIX 3aKOHOAaTeIhcTBOM PK.

53. IIpoune ycnoBus:

A) Jloroop 6ankoBckoro Bkiana /3asBienue - odhepra BCTymaeT B CUITy CO JTHS MTOCTYIICHUS CyMMBI

Bkiana na Cuer;

b) u3meHeHnus u nomnoiHeHUs, BHeceHHbIe B JloroBop GankoBckoro Bxnana/3asienue - odeprty

NEHUCTBUTENBHBI, €CI OHU OQOPMIICHBI B MHUCHbMEHHOW (hopMe M MOMAMUCAHBI YHOTHOMOYEHHBIMHU

npeacraButesivd - CTOpOH; W BCTyHnaloT B CHIy C JaThl/MOMEHTa, OIpPEACIICHHONW (-0T0)

COOTBETCTBYIOIIUMHU JOTIOJTHUTEIHHBIMU COTJIANIEHUSMU/IOTIOTHEHUSIMU,

B) nmoamuces Bxiagunka Ha [loroBope 6ankoBckoro Bximana/3asBiernn—odepre moaATBEPKIAACT, YTO

Bxiamumk O3HAaKOMJIEH U COTJlaceH C ychnoBusiMu JloroBopa mpHCOeAWHEHHS, TapudamMu

KOMHCCHOHHOTO BoO3HarpaxxaeHust 3a yciyTH, MpenocTaBisieMble bankom, ycnmoBusmu JloroBopa
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6ankoBckoro Bxmana /3asBnenus—odeptsl. BHocuTens / Brinagunk u Bce MHBIC 3aMHTEPECOBAHHBIC
JUIa NpUcoeInHeHrueM K HacTosiiuM CTaHJapTHBIM YCIOBHSIM — 0€3YCIOBHO MOJATBEP)KIAIOT, YTO
npocTasieHne Briiagunkom 31eKTpoHHOM mudpoBoil moAnucu b0 NCTIONB30BAHUN JUHAMUYECKUX
CPEICTB HWACHTU(UKAIMKM MPUPABHUBAIOTCS K MPOCTaBIeHUI0 BiiamgunkoMm (TpeTbUM JHUIIOM —
BHOCHUTEJIEM) JTMYHOU TOJNMHCH Ha OYMa)KHOM HOCHUTEIIE;

I') ucknrouen;

J1) Hauucnenue Bo3HarpaxxaeHus: poru3BOIUTCS CO JIHS, CIEIYIOIIETo 3a JHEM BHeceHUs Bxiiaga Ha
Cuer Bxiagunka;

E) nacrosmum Brinaguuk gaet coriiacue Ha MojiydyeHue pekiaaMHou pacceuiku ot banka;

E-1) Knuent npenocrapisier banky cBoe 0e3ycIoBHOE corylache Ha pacKphITHE HH()OPMALIUK O HEM
Hanorogoii City:x6e CILIA, B ToMm uncie, B caydae U3MEHEHUsI OOCTOSTENBCTB, B PE3yJIbTaTe KOTOPHIX
MOSIBWINCH OJMH HWJIM HECKOJbKO NMPU3HAKOB, JAIOLIUX OCHOBAHUS MoJjlaratb O TOM, uTo KimeHt
sBisieTcs: mepconoit/pesuaenrom CIIA (obnamarenem rpuH—KapThl) | B cllydae, €CIi CyMMa JCHET
(octatok) Ha Cuete, oTkpbiToM KilnenToMm B baHke, MpeBBICUT Ha MOCIEIHIOI ATy KaJleHAApHOTO
rojia cymmy, onpenenennyio 3akonoM CIIA «O Hanmoroo010)KeHHH HHOCTPAHHBIX CUETOBY;

E-2) Kinent npenocrapisier banky cBoe 6€3yCIIOBHOE COTIaCHe Ha PACKPhITHE HHPOPMAIMU O HEM B
cinydasix, npexycmorpeHHbix Cranmaprom ODCP 06 aBromarnueckom oOMeHe WHMOpMamuend o
¢unancoBpix cyerax (CRS) B pamMkax MHOTOCTOpPOHHErO COTJIAIICHHs] KOMIIETCHTHBIX OPraHoB 00
aBTOMaTHYECKOM oOMeHe WHpopMmanueid O (UHAHCOBBIX CYETaX K KOTOPOMY NPHUCOCIMHHIIACH
Pecnybnuka Ka3zaxcran;

K) nauncnenne Bo3HarpakaeHus: TpOM3BOIUTCS 3a (PaKTHUYECKHI CPOK pasMenieHus Bxmamga mo
CTaBKe, npeaycMoTpeHHol JloroBopom GankoBckoro Bxmana /3asernenuem — odeproii. Ilo Bkmamy
«Typ060 1emno3uT HaKOUTENIBHBIIY», BO3HATPAXKACHUE 32 IEPHOJ CO JTHS UCTeUeHHs cpoka Bkiana, mo
JTHS BBIJIAYH [TOCJIETHETO (BKJIIOUUTEIHHO) HE HAYUCIIAETCS;

3) onepanuu no CueTy OTpa)karoTcsi B MPEIOCTaBIsieMbIX BaHKOM BBINIUCKAX WM, MO YKEJIIAHUIO
Bxnagunka — B coeperareiabHOi KHUKKE;

1) Bxnanom pacnopsikaroTcs:

— Bknaguuk;

— npeacTaBuTenu Brilagurka — Ha OCHOBaHMM HOTApUAJIbHO 3aBEPEHHON JOBEPEHHOCTH;

— HACIIEHUKH COTJIACHO 3aKOoHOaTenbcTBy PK—B ciiydae cmeptu Britagunka;

K) neiictBue HacTosiero JloroBopa nmpekpaiaercs 1 3akpbitue Cuera mpou3BOJUTCS:

— ¢ BBIIUIaTOM cymMbl Bkiaia BMecte ¢ Bo3narpaxnenuem (i pusnyeckux aui-Hepe3unaeHtos PK
3a BeiyeToM Hamora) B cooTBeTcTBHU ¢ ycinoBusiMu JloroBopa GankoBckoro Bximana /3asBnenus -
odepTs! W/UIK NeicTBYIOMNM 3aKkoHOoAaTenbcTBOM PK;

— TIPU TOCPOYHOM H3BIATUU BKJIaT9MKOM CyMMBI HECHH)KaeMOTro ocTaTka Bkiana;

— IIPY HECBOEBPEMEHHOM BHeceHUH Bkiiagunkom nepBoHayanbHON cyMMBbl Ha Bkian 10 oOpa3oBaHus
CYMMBI HE MEHEe MUHUMAJIBHOT 0 pa3Mepa Bkiaaa, yctanosneHHoro JloroBopom 6ankoBckoro Bxiiana
/3asiBnenneM—odepToii;

JI) B cooTtBeTcTBUM ¢ 3akoHonaTenbcTBOM PK B ciiydae mpunyautenbHOW nuMkBUAauuu banka ero
00s13aTeNbCTBA 110 BO3BpaTy Britana aBisoTCS 00bEKTOM 0053aTeIbHOTO rapaHTUPOBAHUS IETIO3UTOB;
M) BO BceM OCTallbHOM, 4TO HE yperyiaupoBaHo JloroBopoM OaHkoBckoro Bkiana /3asBieHuem -
odeptoit, HactosmmM JloroBopoM npucoequHeHuss CTOPOHBI PYKOBOJCTBYIOTCS JEHCTBYIOLIMM
3akoHOAaTeTbCTBOM PK;

H) B cnyyae BO3HUKHOBEHMS pPa3HOUTEHUM Mexay Tekctamu JloroBopa OGaHKOBCKOTO
Bxnana/3asiBnenus - odepThl Ha TrOCyJapCTBEHHOM, pPYCCKOM M MHBIX s3bIKaX, CTOPOHBI
PYKOBOJICTBYIOTCSI TEKCTOM Ha PYCCKOM SI3bIKE, €CIIM MHOE pelieHue He OyaeT npunato CTopoHamu
(Bximamunkom u bankom).

O) Ctoponsb! MpHU3HAIOT (Pakc KOMUio/(hakcuMuie NOAINCH YIOTHOMOUYEHHOTO Jinlia baHka u nevaTtu
JIeCTBUTENLHBIMU B IOKYMEHTaX, IpeAocTaBisieMbiMu bankoM Bknamunky, B ToM unciie 3asBieHHe-
odepta//loroBop 6GaHKOBCKOT0 BKJIaJa Ha OTKpbITHE cOeperarenbHoro cuera. [Iperensuit Brinagunk
10 JAHHOMY OCHOBaHUIO B Oynymiem k banky umers He OyJeT.

IT) Oco0bie yciaoBus Bkiaaaa Typoo neno3ut Kasnoura no mecty o0c/ayKMBaHUSA:
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Odopmnenne Bxnaga - AO «Kaszmoutay;

[Tononmuenwne Bkaaga - AO «Kazmouran/AO «EBpasuiickuii 6aHK»;

CHstue BKJIaa/3aKphITHE BKIAAa/00CITy’)KMBaHHE I10 JOBEpEeHHOCTH/ mepeodopmiieHHuEe BKIama/
BbIJlada cOeperarebHON KHIDKKU/UHbIEe ortepaiud - AO «EBpa3uiickuii 6aHK».

PA3JEJI IV. KAPTOYHBIE OIIEPALINHN
I'maBa 1. I'noccapuii TepMuHOB

54. TepmuHbl, wucnonb3oBaHHble B JApyrux Pasgenax CraHgapTHBIX YCJIOBUH M B MHBIX
(comyTCTBYIOIIMX) OKYMEHTaX, aHaJOIMYHble TepMHUHAM, NpPHUBEICHHbIM B Hacrosmeil [nase,
COOTBETCTBYIOT TEPMHHOJIOTHH, UCHOJB3yeMOW B 3akoHojaTenbcTBe PK / OaHKOBCKOW MpaKTHKE
COIVIaCHO OOBbIYasiM JeJI0BOro o0opoTa, HO MOryT ObITh NmpuMeHHMBI K KaprouneiM Onepanusm,
TOJILKO €CJIM OHU COOTBETCTBYIOT CJIEAYIOLINM OTPEICICHUSM/KPUTEPHSIM:

1) ABTopm3anus - pasperieHre baHka Ha OCyIIECTBIICHHE IUIATEkKa C UCIONIb30BaHueM KapTsr;

2) AxruBanusi KapTel — niporieiypa orMeHbl baHKOM TEXHUYECKOTO OTpaHUYCHHS HAa COBEPILCHHE
Knuentom Omnepauumii, oOyclioBlieHHOro oTkazom bankom B ABTOpH3aluu, HE3aBUCUMO OT
JIOCTYITHOTO JIMMUTA WM KaKUX-THOO0 IPYTuX yCIOBHM, IIOOBIM CIIOCOO0M, BbIOMpaeMbIM bankowMm;
3) bank — AO «EBpaswuiickuii 6aHK», B TOM 4rciie IMUTEHT 1 coOCTBeHHHMK KapThl. B moHsTHE BXOIAT
Owmansl u Otnenenust banka, u pabotHuku banka, ero ®unuanos u OTaeneHui.

4) BaHKOMAT - DIICKTPOHHO-MEXaHHUYECKOE YCTPOKUCTBO, MO3BOJIsIONIee AepxaTento KapTel monyyars
HaJIMYHBIE JIEHBIU U OJIb30BaThCS APYTrUMHU ycayramu banka ¢ ucnonb3zoBanuem Kaptsr,

5) BiioknpoBanne KapThl — MOJHBIA WIM YaCTHYHBIA 3alpeT Ha OCYLICCTBICHUE OIepanuii ¢
ucrosnb3zoBanueM Kaprsl.

5-1) BoHyc — ycliOBHas eIMHUIA, TpenocTaBisgeMas KiIueHTy, y4acTHHKY IPOrpaMMBbl JIOSIIBHOCTH,
3a cyeT cpeAcTB baHka mpu OCYLIECTBIEHMHM aKTUBHOCTH KiMEHTOM, yJOBIETBOPAOIIEH
TpeOOBaHUAM IPaBUJ IPOrpaMMbl JIOSJIBHOCTH. BOHYCBI aKKyMyJHMpPYHOTCS Ha CIELHalIbHOM
bonycnom cuere Kinenra (1 6onyc = 1 Tenre).

5-2) BoHycHbIii cueT — crienuanbHbIi cuet Kirenra, oTkpeiBaeMblii BaHKOM, KOTOpBIiT IpejHA3HAYCH
JUTSL y4eTa HauMCIICHUS/UCTIOIb30BaHUsI OOHYCOB.

6) BosnarpasaeHue — rara 3a nosb3oBanue KpeanTom, orpeieieHHas B IPOLIEHTHOM OTHOIICHHU
k cymme Kpenura u3 pacdyera rogoBoro pasmepa npuuuraromuxcs banky neser.

7) BoInmucka — exxeMecsiyHast W/UITH JAOTOMHUTENbHAs BbinKcka o Cuery, popmupyemast bankowm u, B
TOM 4YMcCIie, OTpaxkarollas npousBesieHHble Onepanuu B TeueHue ucrekmero PacueTtHoro mepuona,
corimacHo 3asiBieHnto (KpeauTHO# 3asiBKE) M HMHBIC YCIOBHS, MPEIyCMOTPCHHBIC HACTOSIIUMU
CraHapTHBIMU YCJIOBUSMH, IPEOCTaBIIsieMas COINIacHO ycinoBuaM 3asBienus u Tapudam banka.
7-1) T'paduk nuaresxeii, cHoOpMUPOBAHHBIN U MPEAOCTABICHHBIH BaHKOM MOCPENCTBOM CHCTEMbI
JUCTAHIIHOHHOTO OaHKOBCKOTO obOciyxuBanus «Smartbank» (manee — I'paduk ruratexeii) - orara
€KEMECSIUHBIX IJIaTeXeH 1Mo KpeaAuTaM Ha NOTPEOUTETbCKUE LIEIH «B PACCPOUKY».

8) Jlenbru, mocrynamiiue B OyayiiemM — 3apaboTHas 11ata, HaJ{0aBKH, IpeMuH, Bo3HarpaxaeHus,
MaTepHajbHasi MOMOIIb, BBIILIATE CTUMYJIHUPYIOIIETO U KOMIEHCHPYIOLIET0 XapakTepa, 1Mocoous,
JIOTIIATHI ¥ BCE MHBIE CyMMBI BbITUIaT KinenTy, nocrynatomue/noctynusime Ha Cuer.

9) JonoanurteabHas Kapra — Kapra, opopmnennas no Cuery nononuutenpto k Kapre Kinenra n
BbltaBaeMas Kimenry nub6o [losepennomy nuny Knuenta. Onepanuu no JlonomnutensHoit Kapre
OCYLIECTBIISIIOTCA TOJIBKO B mpezenax JlocrynmHoro JluMura, B cymMMmax, paspeuieHHbIX KiueHToMm
Hepxarenro JlonmonnutensHo Kaptel. 3a Bce Omnepanmu, ocymecTBiaeHHble [lepxkarenem
HononuurensHoit Kaptel, Bkiatouas Onepanuu B npeaenax cymmsl Kpeautnoro numura/Kpenura, He
apnsomuMcst KimeHToM, OTBETCTBEHHOCTh U 00s3aTenbcTBa HeceT KnmeHt. JJononuutensras Kapra
MOXET ObITh O(OpPMIICHa Ha MMsI HECOBEPIICHHOJIETHETO Juua ¢ 5 (maTH) JeT u crapuie k Cuery
pOIHTENs WIM HMHOTO 3aKOHHOro mnpencraBurens. [Ipm Bemycke JlonmomHurensHo Kaptel Ha
HECOBEPILICHHOJIETHEE JIMIIO0 MOTYT OBITh YCTaHOBJEHBI CyTOYHbIE OrpPAHWYEHUS Ha CHATHE
HAJIMYHOCTH, Ha OIUIaTy TOBApOB M yCIyT U Ha mepeBoabl. KimeHt u Jlepkarens JlonoaHUTENbHOM
KapTbl (mocturmmii coBepiieHHOJETHSI) HECYT COJIMJAPHYI0 OTBETCTBEHHOCTh mnepea bankom 3a
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BhINOJIHEHHE TpeOoBaHuii JloroBopa mpucoeaunenus. [epxarento JlomonnurensHoit Kaptel, He
JOCTUTIIEMY COBEPIICHHOJIETHS, JOCTYIIHBI TOJBKO IEPEBOMHBIE ONEpaluil Yepe3 AUCTAaHLMOHHBIE
KaHaJbl Apyrux baHKkoB U OaHKOMATHI, OIUIaTa TOBAPOB M YCIYT U CHATHE HAIMYHOCTH (B Mpeaenax
HoctynHoro JIumuTta, paspeuiennoro Kimenrom). OcranbHble onepanyy Ui HECOBEPIICHHOIETHETO
Hepxarens [ononnurensHoit KapTsl 3amperieHbl, BKIOYas OIUIATy: Ka3WMHO, HIPOBBIX
aBTOMATOB/3aJIOB, aNTeK, MOKYIKH TIOCYIapCTBEHHOM sorepen (peruoH 3a npenenamu CIIA),
HApKOTHKOB/TIPOIIpHATa HAPKOTUKOB, MUJIOMATEPHUATIOB M CTPOUTEIBHBIX MATEPUAIOB, CTPOUTEIBHBIX
MarasuHoOB (CTEKJIO, Kpacka, 00OM), XO3AHCTBEHHBIX Mara3uHOB, NUTEHHBIX 3aBeAeHUil (Oapsl,
TaBEPHbI), YIIAKOBOYHBIX Mara3uHoB (IIMBO, JIMKEP), CUTAPHBIX MAra3uHOB U IPUJIABKOB, Mara3uHoOB
3JIEKTPOOPHUTB, yCIyT OPOKEPOB/AMIICPOB IIEHHBIX OyMar.

10) Joctynubiii JIuMHUT — cymMmMa octaTka cOOCTBEHHBIX jieHer Ha Cuere 1 KpenuTHOro mumura (mpu
HAJIMYMK), 32 BBIYETOM HAYMCIEHHOI0, HO HeyIUladyeHHOro Bo3HarpaxJeHus W MHBIX ILIaTeXel
(mrrpadoB) B cootBeTcTBUU ¢ Tapudamu, n 3a010kupoBaHHBIX cyMM Oniepaiuii, mo KoTopbiM bankom
HE I10JIy4eHbl (PMHAHCOBBIE MTOATBEPKICHHUS.

11) loBepennoe qumo Kamenra — ¢usuueckoe nuio, Jepxkarens JonomnutenbHoit Kaptel,
UMeloIlee IMpaBo MOJHOro Jubo orpaHudeHHoro npocrtyna k Cuery Kimenra mnocpenctsom
HononuurensHoit Kaptsl. [lopsinok u yenosust (loctynsbiil tumut, Jlumut Onepanuii) nojas30BaHust
HononuurensHoit Kaproit ompenensatorcs Knuentom nyrteM o¢QoOpMIIEHHS COOTBETCTBYIOLIMX
JIOKYMEHTOB B baHKke 110 yCTaHOBJIEHHBIM UM (popMaMm.

11-1) ExemecsuHblii muaTex — 4acTb OOIIei 3a0DKEHHOCTH, pacCUUTaHHAs JUIS TOMOJHCHHS
Cuera B Teuenue IlnmaTexxHoro mnepuosa 10 JaThl IulaTeXa (BKIIOUHUTENBHO), OIpelersieMast
Jb3/3assnenuem (KpenutHoii 3asBkoit) n oToOpaxeHHas B Boimucke, B TOM 4yncie CyMMa OCHOBHOTO
jJoiara (CymMMma IMpPOBEIEHHOM TpaH3aklUMM), KOMMCCHUM, nojiexanied yrmiare Kiuentom u
HA4YMCICHHOrO baHKOM BO3HarpaXaeHWs, C pacCpodyKOM MoIekalled K OIUIaTe CYyMMBI H
OCYIIECTBJIEHUEM €€ OIIaThl, C Pa30MBKOM Ha OIpe/IeIEHHOE KOJIMYECTBO IUIATEKEH, YKa3aHHbIX B
J1b3/3asnenun (KpeautHo# 3asiBke) (TP HATHYKHN).

12) 3aperucrpupoBannbiii HoMep TesiepoHa — HOMmep Tenedona Kimenra, xoropeiii bankom
UCIOJIb3YeTCsl IIPU MPOBEACHUH ayTeHTUuKanuu/uaeHTudukanun Knuenra.

13) 3asiBiienne — 3asBieHue-odepTa Ha OTKPBHITHE CYETAa, BBIMYCK M  OOCIy)XKHBaHHE
KpeuTHOM/Ae0eTHOM KapThl, crienuanbHas ¢opMa (3asBieHue KiuveHTa u J0roBop, 3aKJI0YaeMbli
Mexay Kinuentom u bankom Ha oTkpbiTHE OaHKOBCKOTO CUeTra ¢ UCTIOIB30BaHUEM IIaTekKHOM KapTh
U Bblauy muatexxHoi Kaptel, 1100 3asBiieHre 00 OTKpBITHH OaHKOBCKOTo CyueTa ¢ UCIOIb30BaHUEM
miarexHo Kaptel, Bbimycke muatexxHodl KapTel m npucoennHennun kK CTaHIApTHBIM YCIOBHSIM
npeaocTaBieHus: 0aHKOBCKUX U UHBIX yciuyT AO «EBpasuiickuii 6ank» (loroBop nprcoennHeHus)),
kotopyto Kmment momaer B otmenenusix banka w/mmmu CIBO «Smartbank» , u xotopass moxer
coJepxarh pasnuuHble npeanoxkeHuss Knuenrta banky B Buae odeprT, B TOM 4YHCIe COAepKauias
npemoxkenue Knuenra banky o npenocrasinennn Kpenunra;

13-1) 3asBiaenne (KpenuTHasi 3asiBKa) — CIEJIKH, 3akiroueHHble CTOpOHAMH B paMKax H BO
ucrojHeHue PaMo4HOro 0roBopa, yCTaHABIIMBAIOIIKE (KOHKPETU3UPYIOIINE) YCIOBUS MOTYUYEHUS
Kpenuta Ha moTpeOuUTeNbCcKHE LENU «B PACCPOUKY», OTHENbHBIX 3aifMOB B paMkax PamouHoro
noroBopa (cymmy KpenuTHoro nmumuTa 1mo KapTe, CpOKH MOJIb30BaHUS (MIPEIOCTABICHUS) U ApYyTHe
YCIIOBHSI);

14) Unentudukanus — ynocrosepenue bankom munanoctu Kimenra B CIIBO «Smartbanky, Jloruna
u Ilapons, KomoB nocryma, Bepupukanuy u/uim nHONW HHGOpPMAIMU, OCYIIECTBIIIEMOE JUIs BXO/a
Knuenra B CJIBO «Smartbank», monyuenus ycayr gepe3 IVR wnm mist tieneit oocnysxuBanus Kinnenra
¢ ucronpzoBanueM Teneon-6anka 1 SMS-6aHka, COOTBETCTBEHHO.

14-1) UMT — HudopMalMOHHO-TUIATSKHBIH TEPMUHAJ, JJICKTPOHHO-MEXaHUYECKOE YCTPOHCTBO,
o0ecrieunBaroIiee MpueM, MPOBEPKY Ha MOJIMHHOCTh M XpaHEHHe OaHKHOT JJs JalbHeHIero
OCYIIECTBJICHUS IUIaTeXel (U3NYEeCKUX JIMI[ B peXHME CaMOOOCIYKHBaHUS 3a IPEIOCTaBIIsiEeMbIe
0aHKOBCKHE YCIIyTH.

15) Kapra — smutupyemast bankom mnarexxnas Kapra mnarexHoi cucTeMsl, OTKpbiBaeMast bankom
Kmuenty / JloBepennomy snuiy Kimnenta Ha ocHOBaHHMH 3asiBJICHUS K MHBIX TOKyMeHTOB. KapTa mosker

28



BHYTPEHHAA NHOOPMALMNA

BHIyCKaTbcs  baHkoM B 2MeKTpoHHOM  Buje  (mudpoBas Kapra) W/HWIM B BUAC
MJIaCTUKOBOM/METAJUTMYECKOM KapThl. KapTa sBisieTcst cpeZicTBOM 0CcTyna K IeHpraMm Ha Cuete uepes
AIIEKTPOHHBIE TEPMUHAIBI W/MIM HMHBIE JIIEKTPOHHO-MEXaHHMUYECKHE YCTPOMCTBA, U CONEPKUT
uHdopmarnuro, no3sosstonryto Jepxkarenmo Kapter ocymiectBisats Kaprounbsie Omneparnuu. KapThbr
nonpazaenstorcs Ha Jlebernpie u Kpeautneie. Kapra Moker ObITh MMEHHON MO0 HEMMEHHOM
MTHOBEHHOTO BBINYCKa, JIM0O MpeIoIIaueHHoN TuiaTesxkHon KapToi.

16) Knuent (Jdep:xaTtenp KapTol) — pusuueckoe nmuno, pesugaent PK/aepesunent PK (ranmmune MH
00s13aTensHO), nojasunii 3assienue banky u npucoequuuBIIMiics K JloroBopy, eciivi HHOE MPSIMO HE
orpeneneHo HacTosmUMU CTaHAAPTHBIME YCIOBUSMH B BUE 0COOBIX YCIIOBHIA O MpoayKTaM baHka.
Knuent cranoButcs Jlepxkarenem Kaptel co nus nomydenuss Kaptel win uHdopmanuud o ee
pekBu3uTax (mo mudpoBoit kapre). Ecnu nHoe mpsiMo He ompeneneHo, mox Jepxarenem Kaprter B
CrangapTHbIX yCIOBUSIX moapazyMmeBaerca u Jlepxkarens JlomomnurenbHoit KapTel, mocturmmii
COBEPLICHHOJIETHSL.

17) Kox Bepupukanmumm — KOJ, MpH HEOOXOAUMOCTH mpeaocTaBisieMbiii Kimenty Bankom, ms
ayreHTu(ukanuu Knuenra.

18) KooBoe ¢JIOBO — CEKpETHOE CIIOBO, ompejenseMoe KimeHTOM mpu 3amoiHeHHH 3asBIICHUS-
oepTel Ha OTKpBITHE CYETa, BBITYCK W OOCIY)KUBAaHHE KPEIUTHOW KapThl, 1 HEOOXOIUMOE JUIS
uaentudukanuu Knuenra npu yctHom oOpaieHun ero B bank.

19) Kpeant (TpaH3akmmus) — OaHKOBCKMI 3aeM (CyMMa OCHOBHOI'O JOJITa), IMPEIOCTABISIEMBbIN
bankom Knuenty B npeaenax KpeaurHoro numura no Kapre, Ha ycnoBUsSX CPOYHOCTH, IJIATHOCTH,
BO300HOBIISIEMOCTH M BO3BPAaTHOCTH, KOTOPBIC OIPENENAIOTCS B 3aBHUCHMOCTH OT YCIIOBH
JIb3/Pamounoro mporosopa/3asiBienus (KpemutHoii 3asBku). Kpenur cumraercsi mpeaoCTaBiIeHHBIM
(ocBOEHHBIM) C MOMEHTa ocyliecTBieHus Kimentom nepsoii pacxonnoit Onepanuu no Cuery.

19-1) Kpenur Ha mNoTpeOMTEIbCKHME MeJH B paccpouky — Buja Kpeaura, mpu KOTOPOM
ycranaBnuBaercss KpenutHeii gumut Ha Cuer KimeHTa ¢ BO3MOMKHOCTBIO €ro IOTAllIEHUS B
3aBHCHUMOCTH OT Pa3MEpoB M KOJIMUYECTBA IIaTexel, ycranoBieHHbix JIb3/3assnenuem (Kpeautnoit
3asBKOW) M COOTBETCTBYIOIIMMHE [ padukamu miaTexei.

20) KpenuTHbIli JUMHT — YCTaHOBJICHHBIH bBaHkOM cBepx coOCTBeHHBIX jeHer Kimenra,
MaKCUMaJIbHBIM Pa3pelICHHbIN pa3Mep €IMHOBPEMEHHOU 3an0ipkeHHOCTH KimeHnra nmo Kpenuty Ha
BO300HOBIsIEMON OCHOBE. KpemuTHBIN JMMUT CUMTAETCS MPEIOCTABICHHBIM C MOMEHTa akIerTa
Bassnenus (KpeautHoit 3asiBku)/moanucanust J163.

21) Jlmmut Onepanuu — cymMma, Kotopyto Jlepkaterns Kapt MoxkeT n3pacxo10BaTh 3a OIpe/ICICHHbIN
bankowm n/unu camum Jlepxatenem KapTel nepuoa BpeMeHH | 3a ornpeeieHHbie Buabl Onepariuii.
22) JIbroTHblii mepuox (10 50 qHeii) — neproa OT JAaThl BOSHUKHOBEHUS 33/I0JDKCHHOCTH /IO JaTh
OKOHYAHUS IJIATEKHOTO NEepHo/ia, B TEUEHUE KOTOPOr0 KOMHCCHSI HE HAUUCISETCS] U HE B3UMAaeTcs,
IPY YCIOBHUHU IMOTAIIEHUs 00Iel 3aJJ0JPKEHHOCTH 10 MOKYIIKaM, COBEPIICHHBIM BHE CETH apTHEPOB
U 10 TIOKYTIKaM, IEPEBEIEHHBIM C PAaCCPOUYKH Ha PEBOJIbBEPHYIO CXEMY, PACCUUTAHHON Ha PaCUETHYIO
JIaTy, 10 JaThl OKOHYAHUS IJIATEKHOTO nepuoja, JIbroTHbIN Neproj] paclipoCTpaHsIETCs Ha ONEPallun:
oIiaTa TOBapOB U YCIYI B MPEANPHUATHIX TOPTOBIM U CEpBUCA, YCIYT B ITyHKTaX OOCIYyXKUBaHUS, B
TOM YHCJIe ITPU MOKYIKAX 3a pyOeKOM, HHTEPHET-TIOKYTKaX.

23) Munumanbnblii Ilnatex — gacte OOImIeH 3aJ0/DKCHHOCTH, pacCYMTAHHAS JUIS TIOMOJHCHHS
Cuera B Teuenue IlmaTesxHoro mepuoja 10 JaThl Iiarexa (BKIIOUUTENBHO), OMIpesensemast
BasBienueM (KpenuTHoit 3as1BK0i#t) 1 0TOOpaXkeHHast B Brimucke.

MoOuiIbHOE YCTPONUCTBO — MEPEHOCHOE IIEKTPOHHOE YCTPOMCTBO (IUTAHIIET, CMapT(OH, MOOUIIHHBII
Tene(OoH U T.I1.), KOTOpPOE Ha/ieaeHO QYHKIMAMU XpaHeHus U (MJIK) Mepeaad mapaMeTpoB AOCTYIa K
Kapte n Haxopseecs B tnaHoM nosib3oBanuu Kimenta (eprxarens KapTsl, umeroniee NogKI0YeHUE
K MOOMJIBLHOM CBsi3M u/miu HTEpHET.

24) Hezakonnoe ucnosab3oBanne Kaptsl — ncnosnp3oBanne KapTel uim ee JaHHBIX:

® KOTOpO€ MPOTUBOPEUUT 3aKoHoAaTenbeTBy PK unm tpeboBanusaM k Mecty oOcmykuBaHus KapTel
IIpU NPOBEIEHUU ABTOPHU3ALINN;

e ycnonp3oBaHue KapTbl TakuM 00pa3oM, KOTOpBIM MOXKET MHOBpPEOUTh penyTauuu banka wmm
IJIATEXKHOW CUCTEMBI,
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e ucnonp3oBanue Kaptol min mo6b1x qaHHbix KapTel TpeTbumu nunamu 0e3 coriacust Knmenra;
e ucnonb3oBanue Kaptol He B cooTBeTCTBUU cO CTaHIAPTHBIMU YCIOBUSIMH.

25) Hepa3pemenHnblii oBepapadt — 3ago/pkeHHOCTh KiimeHTa, 00pa3oBaBHIasiCs BCJICACTBHE
npesbilicHus Jlepxkarenem Kaptel cymm Omnepanumii, cnucanHbix co Cuera, Haa JloCTymHbIM
JlumuTom.

26) Obecneuenne — crocod obecneueHus ucrnoaHeHus KineHrom o0s3arenscTB nepes bankom 1o
J1b3/3asBnenuto (KpeautHoit 3asBke) ¢ 3akiroueHueM JloroBopa 3anora jeHer/JJoroBopa rapanTHH.
O6ecneuennem Kaptel u Kpenura spisiercs CtpaxoBoit Jlemo3uT W/WiaM rapaHTHs W/ OCTATOK
JneHer Ha Jo00M WHOM OaHkOBCcKOM cuere Kimenta B banke/npyrux OaHkax W/HMIU JI€HBIH,
pa3MmernieHnbie Ha CueTe W/uiu IeHbI|, nocTymnatomue B 0yaymeM Ha Cuer. ObecrieueHre Ha BpeMst
neiicrus J1b3/3asBnenus (KpeautHoit 3asBku) npepoctapisiercs KineHTOM JIMOO WHBIMHU JIMLIAMH
(BelIHbIE MOPYYHUTENH, TapaHThl) banky A Hajuiexkaiero ucnonnenus Knuenrom (u Jdepxkarensmu
JomnonaurensHbIx Kapt) o0s3arenscT mepen bankom.

27) O6mas 3a10J:KeHHOCTh (3aJ0JDKEHHOCTh) — CyMMapHas 3aJ0JDKeHHOCTh KimeHrta mepen
Bankowm, BkItowaromas B ce0si 3a10JDKEHHOCTh 0 KpeauTty; HauMCIeHHOMY, HO HE YIJIaueHHOMY
Boznarpaxaenuto; koMmuccusiM (MpU HAJTM4YMKM) U UHBIM oOs3atenscTBaM Kimenra nepen bankow,
HEHCIIOJIHEHHE 3aeMIIMKOM B YCTaHOBJICHHBIH CpOK TpeOoBaHMs baHka 0 JOCPOYHOM MOTalICHUH
3aiiMa, B TOM 4YHCIIe 3aJ0JKEHHOCTb, 00pa3oBaBIIascs BCJEACTBUE ocyluecTBieHus Orneparuii
Hepxarenem [JononaurensHon KapTsl.

28) Onepanus (Kaprounasi Onepammus) —

® TpaH3aKIusl, OCyIIEeCTBICHHas mocpeacTBoM KapTel/e€ pekBU3UTOB;

e neberoBanne unun KpenutoBanwe Cuera mpu: UCHOJHEHHHM MopydeHuil KimeHTta/TpeTbux nu,
UCTIOIb30BaHUM KapThl U1 pacueToB 3a MpuoOpEeTEHHBIE TOBAPHI M YCIYTH; CHITUN HAJTHYHBIX JCHET;
nonoiaHenun Cuera; pacxonubix Omeparnusx mo CueTy, BKJIIOYas 3a€MHBIE Omepanuu (pacxoHble
onepauuu 3a c4yetr KpemuTHoro numura); ormiare OaHKOBCKMX KOMHUCCHH, Bo3narpaxkmenus mo
Tapudam banka, Bblutatoii Bo3HarpaxkaeHuss B pasMepe W MOPSIKE,  OINPeAeIsieMbIX
Horosopom//Ib3/3asBiennem (KpeauTHOit  3asABKOH), H3BATHEM JIGHET 10 OCHOBAHHSIM,
YCTaHOBJIEHHBIM 3aKOHOAaTeNbCTBOM PK;

® OCYIIECTBIICHUEM  HWHOro  OaHKOBCKoro  oOciuyxuBaHus  KiueHTa, mpeaycCMOTPEHHOTO
3akoHoaateabctBoM PK u JloroBopom//1b3/3asBiennem (KpeauTHo# 3asBKOK).

29) OcHoBHO# m0ar — yacth OOmieit 3amomkeHHocTH KimeHTa, mpeacTaBisiomas coooi cyMmy
coBepIIeHHbIX 3aeMHbIX Omnepanuii (T.e. cymmy Kpeaura), Bkirouasi CyMMBbl KallUTaJIM3UPOBAHHBIX
KOMHCCHI ¥ MHBIX BBITIIAT, ToJiexalas yriare Kirenrom banky mojHOCTHIO/9aCTUYHO (COTIacHO
ycnosusMm Kpenuta) B Ilnatesxxnom nepuose.

29-1) [lapTHEpPCKHUe TPAH3AKIUU — TPAH3AKIMH, OCYIIECTBICHHBIC B PACCPOUYKY B CETH MApTHEPOB
baHka, HemapTHEpCKHE TpaH3aKUUMU — TPAH3aKIMH, OCYIIECTBICHHBIE B PACCPOUYKY BHE CETH
naptHepoB baHka. AKTyasIbHBII CITUCOK MapTHEPOB pa3mernaeTcs Ha Caiire banka www.eubank.kz.
30) IMH-koHBepT — CHCHMANBHBIA 3alleyaTaHHbI KOHBEPT, BblgaBacMblil Jlepkatento Kaptsl/
JononuurensHoi KapTsl, cogepxainii BKiIaasl, Ha KoTropoM Hanedarad [IMH—kox;

31) MMepconanbHbIi WAEHTH(PUKANUOHHBII HOMEP — CEKPETHBIN KOj, mpucBanBaeMblii Kapte u
npeaHa3HaueHHbIN Ui uaentudukanuu lepxarens Kaptor (nanee — [IMH—kox). BBox koppekTHOrO
(cornmacHo naHHbIM WT-cuctem banka wim mnatexxHoit cuctemsl) [IMH-koma npupaBHuBaeTcs k
cobcTBeHHOpYuHOU noanucu Jepkatens Kaptsr;

32) Inara 3a [Ipocpouennnrii [LaTex — HeycTolKa (eHs1, mTpad), koTopyto KineHT BhImIaunBaeT
banky 3a HemosHOe BHECEHHE W/WIM HeBHeceHMe MUHMMaIbHOTO Ijarexa B TeueHue [lnarexxnoro
nepuoja.

33) lnaTexunas cucrema (IIC) — COBOKYITHOCTB MPOrPaMMHO—TEXHHUUECKHX CPENICTB, JOKYMEHTALIUH
¥ OpPraHU3AIMOHHO—TEXHUYECKUX MEpONpHATHH, oOecreunBaromas ocymiectBieHue Oneparuii B
cooTBeTcTBUM ¢ paBuiaMu/uHCTpykimsamu [1C. B pamkax Crannaptabix ycnosuii [1C sBastoTes:

e MexayHapoiHas miatexHas cucrema MasterCard Worldwide;

e MexayHapoHas riaTexHas cuctema Visa International.
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34) lnatexusplii [lepuoa — nepros BpeMeHH, HAYMHAIOIIMICS CO JTHS, Clieayromero 3a PacueTHoit
JaTo W 3akaHuuBarommiics 20 duciaoMm Mecsia (€cid WHOE HE MPEAyCMOTPEHO HACTOSIUMU
CraHiapTHBIMH YCIOBUSAME/J{OTOBOPOM O MPENOCTaBICHUN KPEAUTHOTO JIMMHUTA), CISAYIOIIEro 3a
PacuerHbiM mepuomom, B TeueHue KoTtoporo KimeHT pgomkeH BHecTH MUHUMAaNbHBIN
iatex/Exxemecsiunblii mnatesx/ O01Iyro cymMMmy 3a10JKeHHOCTH Ha Cuer.

35) IIpaBuaa moJan3oBanus Kaproii (IlpaBuia) — TpeOoBaHMsS K HCIIOJB30BAHHMIO, XPaHCHHIO
Knuentom Kaptsl conepkarcs B I'naBe 2 Hacrosuiero Paznena CtangapTHBIX YCIOBUM U pa3MeEILEHbI
Ha caiite banka www.eubank.kz.

35-1) IIpenocraBienne nH(popMauu 0 ABMKEHHH MO KapTe/cuery 4depe3 SMS-coobueHust u
PUSH-yBenomiaenuss B MoOmiabHoM mnpuwioxenun CJABO «Smartbank» -  ycayra,
npenocTaBisieMas (pU3MUECKUM JIUIAM — JepKaTeIsIM OCHOBHON KapThl/IOTIOHUTEIEHON KapThI.
Jepxatento OCHOBHOM KapThl mocpenacTtBoM SMS—cooOmieHnid Ha HOMEpP MOOMJIBHOTO TenedoHa
HAIpaBJIIETCS YBEJJOMJICHHE O KaXKI0H ONEepaIiy 1o CueTy, COBEPIICHHOM ¢ HCIOIB30BAHUEM KapThI
WIK €€ PEKBU3UTOB, a Takke MHGOpMallUs O HEKOTOPHIX CEPBHCHBIX OMNEPALUAX, CBSI3aHHBIX C
UCIIOJIb30BAaHUEM KapThl, KPOME oOlepauuii IO cueTy Npou3BeleHHBIX uepe3 cuctemy JbBO
«Smartbank». Ecau B MOOHIIBHOM YCTPOWMCTBE OCHOBHOT'O JepsKaTelsi KapThl paspemicHbl PUSH-
yBenomiieHust it MoousbHoro npuinokerus CJABO «Smartbank», To ocHOBHOMY JiepkaTernto KapThl
Harnpasiroercss PUSH-yBemoMiienust o kax ot oneparmu 1o cuetry B CIIBO «Smartbanky.
Jlep>kaTento JONOTHUTEIBHON KapThl, JOCTUTIIEMY COBEPIICHHOJIETHS, HAIIPABISETCS YBEIOMIICHHE
0 KaXJOM pacXoJHOW omepanuyd IO KapTe, COBEPUICHHOW C HCHOJb30BAaHHWEM KapThl WIIM €€
peKBH3UTOB TocpencTBoM SMS—coobmenuii Ha HoMep MoOwminsHOTO TenedoHa. Ecmu [lepxkarens
JomnonuurensHoit KapTel sBisieTcss HECOBEPIICHHOJIETHUM JIMIIOM, YBEAOMJIEHHE O KaKIOu
pacxogHou onepanuu no JlonosuurensHoit Kapre, coBepiieHHo# ¢ nucnoiab3oBanruemM Kaptel wim eé
PEKBU3UTOB HampamiseTcss mocpeAcTBoM SMS-coobmieHnss Ha HOMEp MOOHMIJIBHOTO TenedoHa
Biajaenbua Cyera.

35-2) IIporpamma JIOSJILHOCTH — TMpaBWIa MPUMEHEHUS, HAYHUCICHUS W MCIIOJIb30BAHMS
BO3HarpaxjaeHWii baHka, HAYHUCISEMBIX/TIPEIOCTABIIEMBIX B IICNIAX COXPAHCHHS JIOSUTBHOCTH
Knuenros.

36) IIpocpoueHnbiii OcHOBHOI K0T — yacTh OOMIEH 3a10/mKkeHHOCTH KitneHTa, mpeacTaBistomiast
co0oii cymMMy coBeplIeHHbIX 3aeMHbIX Onepanuil, BKI04as CyMMbl KATUTAIU3UPOBAHHBIX KOMUCCHI
U UHBIX BBIIUIAT, KOTOpas He Oblia Bo3BpalleHa (BblmuiadeHa) KimeHToM B Cpok B TeueHUe
[TnarexHoro nepuoja, B KOTOPOM JIaHHAasi CyMMa BBICTaBJIsIach KIMEHTY K MOTaleHuIo.

37) Myt O6cayxuBanus Kaprt (ITO) — mecra, rae KapThl HCMONB3YIOTCS IS MOJYUYCHHS
HAJIMYHBIX JIEHET WM IPHOOPETEHNs TOBApOB U YCIyT, B T.4. U 0e3 npeabsieHus Kaptel (MuTepHeT-
TOPTOBIIBI U JIP.).

38) Pa3pemennblii oBepapadt — Bua Kpenura, npegocrasisieMsiii B pamkax KpeauTHOro nuMuTa no
Kapre Knuenrta, mo KoTopoMy K €KE€MECSYHOMY IOTalleHHI0 MNOJJIEKUT Bcs cymma OOmei
3a/I0JKEHHOCTH Ha PacueTHyro nary.

39) PacuerHasi ;maTta — 5TO TOCIEAHUI OAHKOBCKHI JICHb Mecsla, B KOTOPOM 00pa30Bajiach
3aJJ0JDKEHHOCTh U B KOTOpylo bankoM paccuuthiBaetcs Bosnarpaxnenue /Komuccus B TeueHue
COOTBETCTBYIOLIETO PacueTHoro nepuoja.

40) PacueTHBIii NePHO/ — IEPHO/T BPEMEHH, HAUMHAIOIHIACS C JaThl 00pa30BaHMs 33 J0JDKEHHOCTH U
3aBepuiatonieiica PacueTHol naToi, B TeUeHHE KOTOPOrO YUUTHIBAIOTCS IPOBEJCHHBIE B ATOT NEPUOA
TpaH3aKLMU U KOTOPbIE BKIIOYAKOTCS B OYEPEAHYIO0 Brinucky.

41) PeBonbBepHblii Kpenurt — Bug Kpenuta, nmpenocrasiseMbiii B pamkax KpeanTHOro quMuTa mo
Kapre Kinenra, mo KoTopomy K eKeMecSsYHOMY MOTaIlIeHHIO BHICTABIAETCS (PUKCUPOBAaHHAS CYMMa B
MPOLEHTHOM COOTHOLIEHUH K 4YacTu OCHOBHOro jaonra Ha PacueTHyro AaTy M Ha4HCIEHHOTO
Bosnarpaxxnenus banka 3a PacueTHblil nepuo.

42) POS-tepmunan — AGOpeBuarypa aHriuiickoro cioBocouetanusi «Point of sale» (ToproBwrii/
CEPBHCHBIN IIyHKT): YCTPONCTBO, IPEAHA3HAUEHHOE JUIsl ABTOPU3ALlMHY IIPH OIIJIaT€ TOBApOB U YCIYT,
CHATUY HAJIMYHBIX, ONOJHEHNN CueTa HATMYHBIMU U JIp.

31



BHYTPEHHAA NHOOPMALMNA

42-1) Cesaszka «Homep moOuiabHoro teiaedona + Kapra» - HazHaueHHOE B COOTBETCTBHU CO
CraHIapTHBIMHM YCJIOBHSIMH COYETaHHME 3aperucTpUpOBaHHOrO HoMepa TenedoHa W/WIM HOMepa
MoOmibHOrO Tenedona anst SMS-cooOmenuit u Homepa Kaprter Kmmenta. Cssizka «Homep
MoOupHOrO Tenedona + Kapra» HasHauaeTcss s Leel OCYIIECTBICHUS MEpeBOjAa ACHET IMpHU
ucnosas3zoBanuu cepauca [IC. IIC ocymiecTBisieT peructpanuio 1 xpaHenue gaHHbix Cesasku «Howmep
MoOuipHOTO Tenedona + KapTta» u nepeaaer ux B peXkUMe peaibHOTO BpEeMEHU MEX]Ty Y4aCTHUKAMHU
cepsuca [1C nporpammubsivu cpeactBamu cepsuca I1C npu odopmnenun nopyuenust Knuenrom o6
OCYIIECTBIICHUU I[E€pPeBOJla JIEHEr C UCIOJIb30BaHUEM HJCHTHU(HUKATOpa IMOJIydareiss JeHEer B
COOTBETCTBHUH CO CTaHAapTaMHu 0€30MacHOCTH.

43) Cekpernblii koa/PexkBusurnol kaptol (CVV2/CVC2) — koa, cocTosmmii u3 Tpex Ludp, Ha
obopoTHo# cTopoHe KapThl, BBINYIICHHONH B BH/E IUIACTUKOBOW\METAJUIMYECKON KapThl, PAIOM C
naHenbto s noanucu [epxkatens Kaprel u/unu no Kapre, BbIIyIIEHHONH B 3JIEKTPOHHOM BHUJIE
(uudppoBas kapra), nomydaemblii Knumentom B MoOwibHOM mnpuioxenun CJIBO  «Smartbanky,
KOTOPBI IpeIHa3HAYeH AJis oaTBepkaeHus Onepaluii, Ipou3BeIeHHbIX 0e3 UCIoIb30BaHus KapThl
B I10. BBox CekpeTHOro Koj1a MpupaBHUBAETCS K COOCTBEeHHOPYYHOH nozanucu Jepxaremns KapTsl.
44) Caun - TIATeXHbIA TOKYMEHT WHAWBUIYAIBHOTO MPEIANPUHUMATENS WK IOPHIHYSCKOrO JIHIIA,
npuHuMarotero Kaprtel uist ocyiiecTBieHUsT O€3HATMYHBIX IUIATEXKEHN M0 OIIaTe MOCTABISAEMbIX UM
TOBapoB (pabot, yciyr) (manee - MpeanpuHUMATens) uiun baHka, cocTaBisieMblii Ha OyMaKHOM
HOCHTEJIE NP OCYILIECTBICHHUH IIIaTeka ¢ Ucrosb3oBanueM KapTsl;

45) Cayx6a rosocosoro menio (VR - Interactive Voice Response) — cirysx6a rojiocOBOro MeHio, ¢
IIOMOIIBI0 KOTOpor KimmeHnT MoxeT nomyuuts yeinyru banka, Takue kak ycranoska [IMH-kona, 3ampoc
noctynHoro numuta no Cuery u mpouee. Ilepeuens ycnyr, npemiaraembix bankom depes CiyxOy
TOJIOCOBOTO MEHIO, MOXKET PACHIMPATHCS/U3MEHATHCS 110 YCMOTpeHuIo baHka.

46) Cayx6a momaep:xkku Jlepxkarenaeii Kapr — crpykrypHoe moapasnencuue banka,
OCYILIECTBJISOLIEE TPUEM U 00pabOTKyY 3BOHKOB KitneHTOB, HHPOpMUpPOBAaHUE O IPOAYKTAX U YCIyrax
banka, aktuBanuio, 010kupoBKy KapT u unble QyHKuMuU, omnpeaenseMbie baHkom, Ui TEKyIIEro
obciyxuBanus Kimenra/mocruriero copepiiennonetus Jlepxarens Jlononaurensaoi KapTel.

47) CtpaxoBoii lemo3ur — cymma, kotopyro KiHeHT 3auucisier Ha OTAeNbHBIA cueT B baHke, u
KoTopas oiokupyercs bankom 10 okonuanust Cpoka Jlevicteus J|b3/3assnenus (KpeautHoii 3asBKu).
CrpaxoBoii [leno3ut MoxeT ucroiib3oBarbes kak ObdecreyeHue.

48) CTOm-cNHUCOK — CIHCOK HMCIOPYCHHBIX, MPUOCTAHOBICHHBIX M yTpadeHHbIX Kaprt. [leiicTBue
Haxozpsamuxcs B Cron-crmcke Kapt npuocranasinuBaeTcs, U osib3osanue Kaproii 3anpereHo.

49) Cpoxk [deiictBusi loroBopa — rnepuo/i BpeMEHH, B TEUEHHE KOTOPOTO JCHCTBYIOT 00sI3aTEIbCTBA
Cropon o [1b3/3asBnenuto (KpenuTHoii 3asBKe), 10 TOJHOTO UX HCHOTHEHUSL.

49-1) Cpoxk paccpouxku (N) — CpOK, yCTaHOBJICHHBIN BaHKOM JUIsl OIUTATBI MOKYIOK B PacCpPOUKYy.
[Toxynku B paccpouKy JOCTYITHBI AJIsl TPAH3aKIMi OMJIaThl TOBapoB/yCiIyT B ceTu [lapTHepoB Ha Cpok
6 (1I1ecTh) MECSIIEB MO YMOJTYAHUIO, HO CPOK MOXKET OBITh M3MEHEH N0 MHUIIMATUBE KIUEHTA, MIPHU
BbIOOpE COOTBETCTBYIOMIEH ONMIMU O TpaH3aKIMU, KoTopas aercTByeT 30 (TpuAuaTh) KaleHIapHbIX
JTHEH, COrjacHO YCJOBMSM IMpPOJYKTa W IpU oIjiaTe ycTaHoBieHHbIX Tapudo banka. [Toxynku B
paccpouKky TakKe TOCTYMHBI Ui TpaH3aKIMi OIUIaThl TOBapoB/yciayr BHe ceTu [lapTHepoB mpu
MHULMMPOBAHUHU HCIIOJIb30BAHUSI KIMEHTOM TaKOW OMNLMU [0 TPaH3aKLUWHU, COTJACHO YCJIOBUSM
IPOJyKTa U IpH oIiaTe ycTaHoBieHHbIX Tapudos banka. [Tpu 3ToM, cCpok paccpouku He MOXKET ObITh
M3MEHEH IO YK€ COBEPLICHHON MOKYTIKE/TPaH3aKIIUH.

50) Cuer (Texkymmii cuer) — OAaHKOBCKHIA CUET C HCIIOJb30BaHHEM KapThl, OTKpbiBaeMblii baHkom
Kimenrty s Beimonnenus Kaprounsix Oneparuii.

51) Tapudg/cTaBka — 11eHa OAHKOBCKOW yCIyIru/Onepaliy Jisi KIMeHTa, YCTaHOBJIeHHas baHkoM B
a0COTIOTHOM W/WJIM OTHOCUTEIBHOM BBIPAXKEHUU.

51-1) Kanan CBsi3m — OJHO U3 CPEACTB mepenaun nHpopMmanuu Mexnay Kimmentom m Bankowm:
sneKTpoHHast moyra (email), mourosas cssa3b, CJIBO «Smartbank», USSD/SMS-coobmienne, PUSH-
yBenomiieHuss B MoOwisHOM mnpuwioxkeHnn CHBO «Smartbank», cooOmeHne mo MmecceHmxepy,
tenedoH, dakc, bankomar, UIIT, coobienne Ha ctpanuiie KinmueHTa B conManbHON CETH, COOOIICHHE
Ha Caiite, odpunmanbHON cTpanuiie baHka B COIMAIbHON CETH, MCIOJIB3YEMBIH B TMOPSAKE W Ha
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YCIOBHAX, OnpezensieMblx baHKOM M MHBIX MHTEpPHET-pecypcax, ¢ WACHTU(UKAIMEeH Ha OCHOBAHUU
Csenennit o Kimenre.

51-2) CoopHuk TapudOoB — COBOKYIIHOCTh BCEX JJACHCTBYIONMX 0a30BbIX (CTaHIAPTHBIX)
Tapu(OB/CTaBOK Ha OaHKOBCKHE ycCIyrw/onepanuu 1o ¢uiuagaM W TojapasjaeieHusM banka,
YTBEP)KJACHHBIX KOMHUTETOM IO YIpaBICHHIO PBIHOYHBIMU PHUCKAMH W JIMKBHIHOCTBIO (namee —
KYPPuJl), I'naBubiM kpenutHbiM KomuTeToM (Hanee — 'KK), I[IpoaykToBsim komuteTom Ludposoro
6anka (nanee — [1IKIIB), [ludbpoBeim komuTeToM (nanee — LIK).

52) Yrpara Kaptbel — morepsi, XuiieHue, usbsitie KapTel, a Takke nojydeHHe HHOOPMALUU O
HOMEDE, CpoKe AeucTBus KapThl, KOAMPOBKE MarHUTHOM I10JIOCHI WM JAaHHBIX yuna KapTel TpeTbum
JUIIOM, B TOM YHCJIe B 11esiaX He3akoHHOTro UCIONIb30BaHuUS.

53) DUII — snekrpoHHO-LM(pOBasi moAnuch. JIoruH, mapoib, ¥ WHBIE KOJBI, MPEIOCTABISCMBIC
bankoM, npupaBHUBalOTCs K cOOCTBeHHOPYUHOI noamnucu Knuenra.

53-1) OTP-naponb- yHUKaJIBHBIH WACHTU(UKATOP, MPEACTABISIONINNA COOOH KOMOMHAIMIO OYyKB,
nup UM CUMBOJIOB WM MHOU UACHTU(DUKATOD

54) CashBack (nmanee — Bo3epar unu CashBack) — ¢yHkuus mo Bo3Bpary jaeHer (4acTé CTOUMOCTH
nokynku) Ha CYeT ¢ UCIONb30BaHUEM IUIATEKHON KapThl KilneHTa mpu mpoBeleHUU omnepauuii mo
Oe3HATMYHOMN OTUTaTe TOBAPOB M YCIIYT, Pa3Mep U YCIOBHS KOTOPOTO ONpeaensioTes Tapudamu banka.
55) MCC (Merchant Category Code — «koja Kareropuu IpojaBlia») — IMPEACTaBIsIeT co0oi 4-
3HAYHBIH HOMEp, KJIACCH(PUUMPYIOMMKA BUA ACATEIBHOCTH TPEANPHUITHS TOPTOBIM M CEpBHCA U
ucnonp3ytonmiicss B Onepanusix ¢ Ucronb3oBaHueM KapTbl UM ee peKBU3UTOB MPU JIEKTPOHHOM
nepenaye nHGOPMAIMH IO HEH.

I'naBa 2. IlpaBuia nonb3oBanus Kaproi

55. bank BbI1aeT M3roToBIEHHYIO KapTy, BBIMYIIEHHYIO B BH/IE TNIACTUKOBON/METAJUNTMIECKONW KapTHhI,
HenocpeacTBeHHo Kinenty 6o JloBepennomy nuiny Knuenta. [pu nomyyennu Kaprel, BbinyieHHO
B BUJIC IIACTHKOBOM/METAIUTMYECKOM KapThl, Jlepkarens KapTel 00s3aH pacrnucaThCs B CIICUATBHO
OPEAYCMOTPEHHOM JJIsi 3TOro Imoje Ha oOpaTtHoW cropoHe KapThl, BBIIYIIEHHOH B BHJE
TUTACTUKOBOW/METAJUTMYECKOM KapThI.

56. baHk ocyIecTBIseT BBINYCK M Bblauy KapTbl, BBIIYLIEHHOW B BHMJE IIACTUKOBOW KapThl, B
teyeHue 10 (necsatn) 6aHkoBcKUX AHEH, KapThl, BeimylieHHON U3 MeTaiuia B Teuenue 30 (TpuanaTth)
0aHKOBCKHX JAHeW ¢ nmarel nmogaun Kimentom 3asBieHus/3asBieHus-0GepThl Ha OTKPBITHE CYETa,
BBIMYCK U OOCIyXHBaHHE KpEAUTHON/NeOEeTHOM KapThl B oTHeneHusX banka, Ha caiite banka
www.eubank.kz, B CJIBO «Smartbank» u yrmratel banky kommccum 3a oOcmyxuBanue KapTsl B
cootBeTcTBUU ¢ Tapudamu banka. MomeHnTanbHas Bbiaua KapTel, BRITYIIEHHOM B BUJIE IIACTUKOBOM
KapThl, 110 3asiBICHUIO OCyIlecTBIseTCs bankoM npu orutare KinreHToM Takoi yCllyTy B COOTBETCTBUU
¢ Tapudamu banka.

57. KnueHt, B cityyae oTKa3a OT 1nosib3oBaHus KapToil mpu ucteueHun cpoka e€ 1ecTBus, JOKEH 3a
30 nHel 10 uUcCTeueHus: Cpoka yBeAoMUTh baHk. B ciayuae He yBeAOMIJIEHHS B CPOK M IEPEBBITYCKa
KapTsl ¢ HOBBIM HOMEpPOM M CPOKOM JelcTBuUs, baHk ynepkuBaer miuaty ¢ KnmeHra 3a cnegyromuin
nepuon nercteust Kaprtel. bank He Bo3BpamaeT miary 3a nepeBslnyck KapTel pyu HECBOEBPEMEHHOM
yBenomiennn Knuenrom banka B ciydae oTkasa ot nosib3oBanus Kaproii, ¢ yem Knnent 6e3ycioBHo
COIJIACEH.

58. bank ocymecTtBiser OTKpeITHe KapThl, B 3J€KTpOHHOM BHAE C JaThl nojauu Kimentom

3asBneHus/3asBieHusA-0epThl HA OTKPHITHE CUeTa, BBIITYCK U OOCIy>KMBaHHE KpPeIUTHOMH/1e0eTHOM

KapThl B MoOmIbHOM TipriiokeHun CIIBO «Smartbank» u yrinater banky komMmuccun 3a 00CTy >KHBaHUE
Kapts! B cootBeTcTBuM ¢ Tapudamu banka. PekBuznutel KapThl, BbIMyIIIEHHON B 3JIEKTPOHHOM BUJIE,
Knuent mosxer momyunts B MoOmiasHOM nipmiioxkenun CIIBO «Smartbanky». bank MokeT BBITyCTHUTB
IUTACTUKOBYIO KapTy, B3aMEH KapThl, BBINYIIEHHOW B 3JEKTPOHHOM BHIe (LMdpoBas KapTa) Ha
OCHOBAaHMHU 3asBKM, MojgaHHOH (-bIx) Knumenrom (Bnamensiem Cuera) B MOOMIIBHOM NPHIIOKEHUH
CABO «Smartbank». Ilpum Bbimycke mmactukoBoil Kaprtel, B3amen KapTbl, BbINyIieHHOH B
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3IIEKTPOHHOM BHJIE (LM(poBas KapTa) HOMEP KapThl COXpaHIETCs MPEXKHUM, a Cpok rogHoctd u CCV
Koa MeHstorcs. KimeHty HeoOXoauMo aKTUBUpPOBaTh IUIACTUKOBYIO Kapry uepe3 MoOmibHOE
npuioxkenne CABO «Smartbank». ITocne aktuBanmmu Kapra, BBITyIIEHHAss B AJIEKTPOHHOM BHJIE,
aBTOMAaTHUYECKH 3aKPbIBACTCH.

58-1. KnmeHr, B cily4ae O0TKa3a OT MOJIb30BaHUS MJACTUKOBOW KapThl, BBITYIIEHHON B3aMEH KapThl,
BBINYILEHHON B 3JEKTPOHHOM BHJE (Lu(poBas KapTa), JOJKEH B TEUCHUH 3-X MECSLEB C MOMEHTa
Beinycka Kaptel yBenomuts bank. Ilocie ucrteuenust 3-x MecsleB MJIacTUKOBas KapTa M Kapra,
BBIIYLICHHAS! B 3JIEKTPOHHOM BH/IE, aHHYJIHPYETCH.

58-2. bank BbIIycKaeT 2 BuAa MyJIbTUBAIIOTHBIX KapT. [Ipu BeITycke MepBOro BU1a MyJIbTUBATIOTHOM
KapThl, bBaHK MOXET OTKPBITH TOMOJIHUTENbHBIE cyeTa (cyOcuera) B noyutapax CLIA u eBpo k Cuery,
OTKpPBITOMY B TEHTE.

[Ipn nmpoBeneHuM TpaH3aKUMK, CyMMa TPaH3aKLUHUHU CIHUCBHIBAETCS B IEPBYKD OYEpPElb CO CUETa,
OTKPBITOTO B BAJIIOTE€ TPAH3AKIUM, B CIydyae HEJOCTaTOYHOCTH CPEJICTB CIIMCAHUE JIEHEr
MIPOU3BOJUTCS B CIEAYIOIIEM MOPSAKE:

Bamora |Ilopsimok cimcanust ieHer
TpaH3aKLIUU
KZT KZT > USD > EUR
usD USD > KZT > EUR
EUR EUR > KZT > USD

[Tpu 5TOM ydeT W morameHne Hepa3peueHHoro oBeprapadra, a Takke BO3HATPAXKICHHUS M TICHU 32
HepaspelleHHbIH oBepapadT, B COOTBETCTBHUU ¢ Tapudamu baHka, mpon3BoaaTcs B TeHTe (B ciydae
HEJI0OCTaTOYHOCTH CyMMBbI Ha OCHOBHOM (CueTe, MoOraiieHne Hepa3peleHHOTro oBepapadra, a Takxke
BO3HAarpaXACHUs M NEeHU (MPU HAJIWYUH), OCYIIECTBISETCS B COOTBETCTBHM C BBIIICYKa3aHHBIM
HOPSAZIKOM).

[1pu BeITyCKE BTOPOTO BHa MYJIbTUBAIIOTHOM KapThl, BaHK MOKET OTKPBITH JOMOJIHUTEIbHbIEC CUETA
B noyutapax CIIIA, eBpo, poccuiickux pyOisix, aHTIMicKuX (pyHTax cTepiauHros, nupxamax OAD,
TypeLKoi jupe u roaHei k Cuety, OTKpPbITOMY B TEHTE.

[lpr mpoBeAeHWM TpaH3aKIWU, CyMMa TPaH3aKIMH CIHCHIBACTCS B TEPBYIO OYepenb CO CYeTa,
OTKPBITOTO B BAJIIOTE TPaH3aKIHH, B CIydae HEJOCTATOYHOCTH CPEICTB Ha JAHHOM CUETEe CIIMCaHHe
JICHEeT POU3BOINTCS B CIEIYIOUIEM MOPSIKE:

Bamrora [Topsimok ciucanusi ieHer
TpaH3aKIuKu
KZT KZT > USD > EUR > RUB > GBP > CNY>AED> TRY
uSD USD > KZT > EUR> RUB > GBP > CNY>AED> TRY
EUR EUR > KZT > USD > RUB > GBP > CNY>AED> TRY
RUB RUB > KZT > USD > EUR > GBP > CNY >AED> TRY
GBP GBP > KZT > USD > EUR > RUB > CNY>AED> TRY
CNY CNY > KZT > USD > EUR > RUB > GBP>AED> TRY
AED AED> KZT> USD> EUR> RUB> GBP> CNY > TRY
TRY TRY> KZT> USD> EUR> RUB> GBP> CNY > AED

B ciydae oTCyTCTBHS JOTMOJHUTEIBHOTO cueTa (cyOcdera) B BaJlOTe€ IPOBEIACHHOW OTEpallnu,
B3anMopacueT OyJeT MPOBEACH Yepe3 BAIIOTY pacdera, KoTopod moxeT ObiTh Jommap CIIA wmm
eBpo. CymMMma HepaspelnieHHOTO oBepapadTa YYUTHIBACTCS Ha CYETE BAIOTHI IMPOBEIACHHOMN
Tpan3akuuu. [Ipu oOpaboTke (UHAHCOBOTO JOKYMEHTa, CIHCAHUE CPEACTB CO CYETOB KapThl
OCYIIECTBIISICTCSI B CIIEAYIOIIEH 04epeTHOCTH:
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- COOCTBEHHBIE CPEJICTBA HA CUETEe, BHIOPAHHOM JIJIsl aBTOPU3ALIUH;

- COOCTBEHHBIE CPEJICTBA HA APYTUX CUETaX KapThl B COOTBETCTBUU C YCTAHOBJIEHHBIM MPUOPUTETAMH
KOHBEPTALIUU BaJIOT.

KonBepranus cpeacTB OCyLIECTBIAETCS ¢ YYETOM 3aJlaHHOrO TUIA U Kypca BamroT baHka Ha paty
CIIMCaHUsI CPEACTB.

[Toramenue 3a0KEHHOCTH IO CyMMe HEpa3pellieHHOTo oBeppadTa, BKIOYasi BOZHArpaXACHHUE 32
€ro BO3HUKHOBEHME, HEYCTOWKH (Tpadbl, TeHH), ecnu npeaycMoTpeno Tapudamu banka,
OCYIIECTBIISICTCS. aBTOMATHYECKH, IPU TMOMOJIHEHUM JII0OOOro U3 CYeTOB KapThl. Hauwncnenue
BO3HArpaKaeHus (IpH HAJIWYMK), HA 3aJ0JDKCHHOCTh IO CyMME Hepas3pelieHHOro oseprapadra
MPOU3BOIUTCS O (haKTy 3aUMCICHUSI CPECTB Ha OJJUH U3 CUEeTOB KapThl. Hepaspemennstit oBepapadt
NOJUIeXKHUT moramennto Knuentom B TeueHue 3 (Tpex) pabouuMx JHEW C JaThl €r0 BOSHHUKHOBEHUS
BKJIFOYAsi BO3HArPAXKIECHUE 3a €r0 BO3HUKHOBEHUE.

58-3. O BO3HMKHOBEHHHM HepaspemeHHoro osepapadTa, bank ysemommuser Kimenta omHum u3
croco0oB, Ha ycMoTpeHue banka: mocpeactBom yBemomsieHus depe3 SMS/PUSH yBegomiienus,
AaBTOMATH3UPOBAHHON TeneoHHH, 3BOHKA, (DAKCOM WIM MUCHMEHHBIM YBEJOMJICHHEM M WHBIMU
CIoco6aMu.

59. KinueHt cuurtaeTcs HaauexkammMm obOpa3om uHGOpMHpoBaHHBIM baHkoM 00 ycmyrax,
npenocraeisieMblx  bankoMm, Jlumurax Omnepauwmii, ycraHoBieHHbIX bankom, IlpaBunamu,
uH(popMaluel 0 BUAax U yCIOBUSAX BbIIaYM KapT HE MOo3/AHEE ueM 3a 15 (ImsITHaauaTh) KajleH 1apHbIX
JTHEH 10 BCTYIUICHUS MIEPEUNCIICHHBIX U3MEHEHHH B CHITy, a Takxke 00 u3Mmenenusx B Tapudsl banka
(32 UCKIIIOUEHUEM OIPAaHUYEHUMN, YCTAaHOBIIEHHBIX 3aKkoHoaTesbecTBOM PK) B cpoku, onpeneneHHbie
[TpaBuiiamMu 00 OOIIMX YCIOBUSAX MPOBENCHUs OAHKOBCKUX OMepaluii, B ciydae pa3MeIleHus TaKou
uHpopmanuu B OnepaloHHbIX 3anax banka, a Taxxe Ha WEB-caiite banka B cetu MHTepHer 1o
anpecy Www.eubank.kz, eciin uHbIe CPOKH HE YCTaHOBJIEHBI JOTOBOPOM Mekay bankom u KirenToMm.
KnuenT nonumaer u 0€3yCcia0BHO COIJIACEH C TEM, YTO 00s3aHHOCTh baHka OrpaHUYMBAETCS TOJIBKO
CBOEBPEMEHHBIM HH(DOPMHUpPOBAHUEM YKa3aHHBIMU criocoOamu; a KimeHT 00si3aH caMOCTOSITENbHO
03HAKOMJISITBCS CO BCEei HEOOXOIMMOM HH(POPMAaLIEl 1 TOAepKUBATh CBsI3b ¢ bankom. MHbopmarust
0 pa3Mmepe B3umaemoil bankoM komuccuu 3a ycnyry o3ByuuBaeTcss KinweHTy mo ero 3ampocy npu
oOpamienun B baHk 3a mOJlydeHHEM YCIyrd, 3a HCKIIOUEHHUEM CIIy4aeB, IPelyCMOTPEHHBIX
HOPMAaTUBHBIM TpaBoBbIM akToM HarmonansHoro banka PecnyOnuku Kazaxcran, mpu okazaHuu
IUTATEXKHBIX YCIYyTr IMOCPEIACTBOM CHCTEM YJIaJeHHOro AOCTyma, mpu 3ToM KimeHT Hactosmum
COIJIACeH C BO3MOXKHOCTBIO mepecMoTpa bankom Tapudo B mopsike, HOpesyCMOTPEHHOM
CranpgaptHeiMu ycnoBusmMu, J1b3/3assnennem (KpeautHoit 3asBKoit).

60. Kinent naet cornacue Ha 3akpbiTie Cyera B ciyyae oTcyTcTBUS Onepanuii (1Bmkenus) no Cuery
B TedeHue | (0JHOro) KajJeHAApHOro rojaa M 3aducieHue B 1oxoabl banka cymm a0 500 (msiTbcoT)
TeHre (B PKBUBAJEHTE B BAJIIOTE Ha JaTy chucaHus JeHer) Ha Cyere NpU €ro 3akpbITHUH, IO
ycmorpenuto  baHka, a Takke Ha aHHYJIMpPOBAaHHE KapThl, BBIIYIIEHHOM B  BHJIE
IUTACTUKOBOM/METaNIMUECKON KapThel, B ciaydae, eciau KiueHT He oOpaTtuiics B bank 3a nosyueHuem
KapThl, BBIMTYIICHHOW B BUJE IUIACTUKOBOM/METAIITMYECKON KapThl, B TEYCHUHU 3 (TPEX) MECSAIEB C
MOMEHTA BBIITYCKa KapThl, BBIMYIEHHON B BU/IE INIACTUKOBOM/METAIIIMYECKON KapThl.

61. KiimeHT HeceT 0TBETCTBEHHOCTH 3a Bce Onepanuu, copepiaemsie ¢ JlonomHutensHpiME KapTamu
TPETBUMH JIMLIAaMH, a TakXke 3a morameHue obmero goara mo Cdyery, 3a yObITKH/ymiepd u ap.,
HaHeceHHbIe baHky.

62. bank B3umaer BosHarpaxaeHue, KOMUCCHOHHBIE U MHBIE CyMMBI IuiaTexkeit co Cuera Kimenta
cornacHo Jlorosopy, J1b3/3assnenuto (KpenutHoii 3asske) u Tapudam banka, n1eficTByrOIUM Ha JaTy
copepiieanst Omneparuu. Ilonmucanmem  JIb3/3asBnenuss (KpeautHodt 3asBKu)  3aeMIIUK
npucoeanHsiercd K HacTosumM CTaHAapTHRIM YCIOBUSAM U J1aeT banky mpaBo B3uMath co Cueta Bce
IUIATEXXH, TaK e, Kak U yObITkH, npuuuHeHHble banky Jlepxkatensamu Kapt//Jononnutensubix Kapr.
OT0 nopydeHue sBnseTcs 00s3aTenbcTBOM KimeHTa u He MOXET OBITh OTO3BaHO B OJJHOCTOPOHHEM
nopsijike. B3uManue yka3aHHBIX CyMM OCYIIECTBIsIeTCs ITyTeM npsimoro aebetoBanus bankom Cueta
Knuenra. IIpu otcyTcTBun nener Ha Cuere, cyMMsbI 3a10JbkeHHOCTel 1o JloroBopy, Jb3/3asBnenuto
(KpenutHoii 3asBke), Tapudam B3umaroTcss bBaHkoM ¢ HHBIX OaHKOBCKHX cueToB KimeHTa, myTeM ux
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npsAMOro JeOeToBaHMs W/WIM HAa OCHOBAaHMM IUIATEXKHBIX TpeOoBaHuid. llpucoeauHuBIIMCH K
CranpaptHeiM ycnoBusiM, KimeHT npenocraBnsier banky mnpsimoe, Oe3yciioBHOE M 0€30T3BIBHOE
corjacue Ha YyJIep:KaHME YKa3aHHBIX CyMM, B TOM 4YHCIIE, BBIPAKEHHOE B COOTBETCTBYIOILMX
JIOrOBOPAX/COTIAICHUSIX U UHBIX COIYTCTBYIOUIMX TOKYMEHTAaX.

63. IloanuceiBass J1b3/3assinenue (KpeautHyto 3asBky) /3asBicHue-odhepTy Ha OTKPHITHE CUeTa,
BBIIYCK U OOCIy’)KMBAaHUE KpPEOUTHOM KapThl, KiMEHT mnoaTBepXkaaeT, YTO OH SIBJIAETCS
COOCTBEHHUKOM pa3MelleHHbIX Ha Cuere M mocTtynaiomux Ha Cyer JeHer, U 4TO HMCTOYHUKH
NOCTYIUIEHHUs JicHeT Ha CUeT ABISAI0TCS 3aKOHHBIMH.

64. B3noc nener nHa Cuer TpPETbUMH JIMIIAMU JIOMyCKAETCS, €CIM HWHOE HE YCTAaHOBIEHO
3akoHoxaTeabcTBOM PK.

65. Bce Omnepanuu, coBepilieHHbIE ¢ UCToOib30BaHueM JlomomautensHol Kaptel ee Jlepxkarenem,
CUMTAIOTCA COBEpIIEHHBIMU KitmeHTOM.

66. [Ina nauyana coeprienus Kimentom pacxomusix Onepanwmii ¢ ucnonb3oBanuem Kapter Kinenty
HeoOxoaumo aktuBHpoBaTh Kapry. AkruBarus Kaptel ocymiectsisiercs myteM yctanosiaeHus [TMH-
KoJa. AKTHBaLUA IUIacTUKOBOM KapThl, BBIMYIIEHHON B3aMEH KapThl, BBITYIIEHHOW B JIEKTPOHHOM
BuJie (1udpoBas kapra), MporucxoauT depe3 modmbHoe npmiokeHue C/IbO «Smartbanky.

67. Kapra, BbINyIICHHAS B BUJIC IUTACTUKOBOW/METAILTMYECKON KapThl, B TOM 4KcIIe J{OmomTHUTEbHAsI
Kapra, moxer ObiTh nepenana /[lepxaremto Kaprtel/Jlonmonnurtensnoit KapTsl (TOnbko B ciyyae
JOCTHKEHHUSI UM COBEPILICHHOJETHS) IyTEM HAaIpaBJICHUs 3aKa3HbIM IOYTOBBIM OTIIPABIEHUEM IIO
ykazanHoMmy [lepxkatenem Kaptel/J{ononnurtensHoit KapTsl B 3asBieHUN ajpecy NPOXKUBaHUS WU
nyteMm Boigauu Jepxkatemto Kaptel/Jlononaurtenshoii KapTel npu ero nmuynom obpamennu B bask,
a10o0 nepeaaHa UHbIM criocoOoM, coriacoBaHHbIM bankom ¢ Jlepxkarenem Kaptel//lononHutenbHoOM
Kaptel. Eciin Jlepxkarens JlonomaurensHoit KapTel HE gocTUr coBepiieHHoneTus, Kapra Beigaércs
Brazaensy Cuera.

68. IIMH-xo1 KapThl, BHITYIIEHHON B BUJE TUIACTHKOBON/METAUNTMYECKONW KapThl, B TOM YHUCIIE U TI0
HononnurensHoii Kapre, moxer ObiTh nepenan epsxarento Kaprel/[lononnurensHoit KapTel (Tosibko
B CJIy4ae JIOCTM)KEHHUSI UM COBEPLICHHOJETHSI) IpU ero Ju4uHoM oOpaiieHuu B bank B IIMMH-konBepre
(Bbrmaya [IMH-koHBepTa ocCylIecTBISIETCS B HCKIIOYMTENBHBIX CllydyasxX), JIMOO YyCTaHOBJIEH
Hepxarenem Kapre/lonomaurensHolt  KapTsl caMOCTOSITETPHO OZHMM W3 JBYX CIIOCOOOB,
YCTaHOBJIEHHBIX baHkoMm:

1) uepes cuctemy rosnocoBoro meHto (IVR);

2) uepe3 CJIBO «Smartbank».

Ecmu [lepxatens JJonomaurensHoi Kaptel He goctur cosepumeHHonetus, [IMH-kouBepT BhIgaérces
Brazaenbly Cuera.

69. Bce Kaptsl, BeIynieHHBIE coriiacHO [loroBopy, SBISIFOTCS COOCTBEHHOCTHIO baHKka, U mojyiexar
Bo3Bpary Knmenrom banky nmo mepBomy TpeboBanuto banka. Ilepenaua Kapter ee [lep:xareneMm B
10JIb30BaHue Apyromy Jlepxaresnto 1100 TPEThUM JIMLAM HE JIOTYCKAETCs.

70. K OTHOLIEHHSAM TO OTKPBITHIO, 3aKPBITHIO U BefeHUI0 OaHkoBckux CuetoB s KaprouHbix
Onepanuii, BeITycKy u oOciyxuBanuto Kaprt, momumo 3akonomarensctBa PK u B wactu, He
IIPOTUBOpPEYALLEH MY, IPUMEHSIOTCS ITPaBUiIa MEXKTYHAPOIHBIX IIIATEKHBIX CUCTEM, MEXKITyHAPOIHAS
OaHKOBCKasi TPaKTHKa, 00b4an nenoBoro odopora, BHJ| banka. B ciyuae BO3HMKHOBEHHS JIHOOBIX
IPOTUBOPEYMM MEXIy IpaBWJIaMH MEXAYHApOIHBIX IIIATEXHBIX CHUCTEM W HACTOSILUMU
CranpmaptHbiMu yenoBusimu, u/win JIb3/3assnennem (KpeautHoit 3asBkoi)/3asBieHrneM—odepToii Ha
OTKPBITHE CUETa, BBITYCK U 00CITy)KMBaHUE KPETUTHOM KapThl U/ UHBIX JI0TOBOPOB, IPUMEHSIOTCS
COOTBETCTBYIOIIME ITPaBUIIA MEXKTYHAPOIHBIX IUIATEKHBIX CUCTEM.

70-1. Ecnu no pacnopsbkenuto Knnenra co Cyera B o{HON BaiioTe MPOU3BOAUTCS repeBoj Ha Cuera
TpeThux Jul Wi Kinuenra B 1pyroi BaimoTe, baHK NepeBONUT IEHbIM ¢ MX KOHBEPTALMEN COTJIACHO
TEKyleMy OOMEHHOMY KypCy, YCTAaHOBJIEHHOMY BaHKOM IO COCTOSIHMIO Ha J1aTy OCYIIECTBIICHUS
Onepanyu, eciii HHOE He coryacoBaHo CtopoHamu. It Onepaiy OCyIIECTBISAIOTCS B COOTBETCTBUHU
¢ TpeOOBaHMAMHU BAJIIOTHOTO 3aKOHOAaTenbcTBa PK.

71. Tlo nucemenHoMy 3asiBneHHio Knuenra bank moxer Beigath JlonomHurenbHble KapTsl TpeTbuM
munaMm. KnueHT HeceT OTBeTCTBEHHOCTh 3a Bce Ormepauuu, coBepiiaemble ¢ JlOMOTHUTENbHBIMU
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Kapramu TpeTbuMH JHMLAMH, a TaKkKe 3a morameHue odmero goira no Cuery. YObITKH, BOSHUKIIHNE
no BuHe Jlepxkareneit JlononuurenbHsix Kapt, cnuceiBatores co Cuera Kinenra.

72. Tlepenaua KapThl TpeThUM JIMIIaM B MTOJIb30BaHKUE W/HIIK B 3aJI0T 3aIPEIIACTCS.

73. Kapra, npenbsiBiIeHHas] HEYTIOJTHOMOYEHHBIM JIULIOM, MTOJICKUT U3BATHUIO.

74. B cinyuae eciu epxarens Kaprol 320611 [IMH-kon, on MokeT 0OpatuThest B baHk 17151 ”3BMEHEHHS 1
nosyyeHust Hoporo [TMH—koxa.

75. bank oGecnieunBaeT obciyxuBanue Kaptel yepe3 GecriepeboiiHoe (PyHKIIMOHUPOBAHUE CUCTEM H
3JICKTPOHHBIX ycTpolcTB (BKirovas bankomar u UIIT), Ham KOTOphIMHA MMEET MPSIMON KOHTPOJIb, H
00s13yeTcsi MPUHUMATh BCE BO3MOKHBIE MEpbI JJIsi BOCCTAHOBJICHUS OOCITY>KUBAaHHS B CIIydae €ro
MIPUOCTAHOBKH I10 HE3aBUCAILIMM OT baHka mpu4nHaMm.

76. bank He HeEceT OTBETCTBEHHOCTH 3a JEHCTBHUS pabOTHUKOB (kaccupoB) [IpeanmpuHumarens, He
OCYIIECTBUBILKX WJIN JOIMYCTUBIIMX OMMOKHU mpu npoBeaeHnu Kaprounsix Onepanuii, B 4aCTHOCTH,
€CIIM KacCHpOM He ocyluecTBieHa uaeHtudukanus Jlepxkarens KapTel u cBepka ero moanmucHu Ha
IUTATeKHOM JJOKYMEHTE C MOANKChio Ha KapTe u/unu qoKyMeHTe, Y0CTOBEPSIOIIEM JTUYHOCTD.

77. dns npoBenenus Kaprounsix Onepanuii Jepxatens KapTel npeabsaBiasieT KapTy, BhITYLIEHHYIO
B BHJE IJIACTUKOBOW/METANTIMYECKON KapThl, kaccupy llpeanpunumarens Wi MyHKTa BblIadu
HAJIMYHBIX JICHET, JHUOO MPOU3BOIUT JCHCTBHS C IOMOIIBI0 baHKOMAaTa/WHBIX 3JIEKTPOHHBIX
YCTPOHCTB B pexuUME caMoo0cimyXuBaHus, nud0 ocymiecTBisier KapTounsie Omnepaluy HWHBIM
croco0oM, C UCIOIb30BAHUEM PEKBU3UTOB KapThl.

78. Kaccup  BmpaBe morpeboBarh y  JlepkaTenss — KapThl, BBINYHICHHOW B  BHUJE
IUTACTUKOBOI/METAIITMUECKON KapThl, IOKYMEHT, YIOCTOBEPSIIOIINN €0 JINYHOCTh. [Ipu oTcyTcTBUM
TAaKOTO JIOKYMEHTa Kaccup BIipaBe oTKa3aTh Jepxarento KapTel B npoBenennn Onepanuu, a Takxe
yAEp)KUBATh KapTy, BBHITYLICHHYIO B BHUJC IUIACTUKOBON/METAJUIMYECKOW KapThl, IO BBICHEHUS
00CTOSTENHCTB.

79. Kimenr, npucoenuaenreM K CTaHIapTHBIM YCIOBHUSM BhIpayKaeT 0€3yCI0BHOE COTIIACHE C TEM, UTO
Bce Onepaiuu, NpoU3BOJUMBIE C UCIOIB30BAaHUEM 3JIEKTPOHHBIX YCTpOICTB (BKitouass bankomar u
UIIT) u nonrBepxxaaembie Habopom [TMH—kona/3D-Secure xona, paccmarpuBarorcsi CTOpoHaMH Kak
Onepanuu, coBepuieHusie epxarenem Kaptel. [Toatomy kaxasiii paxkt Habopa mpasmibHoro [TMH—
kona/3D-Secure Ko/1a W/WITM IPOCTABJICHUS MOIIMCH HA CIUIAX U YEKaX SBISIOTCS MOITBEPIKICHUEM
npsimoro cornacus Jepxarens Kapter (HonmonuurtensHoit Kaptel) Ha uzbsatue gener co Cyera Ha
ocymecteienue Kaprounoit Onepanuu.

80. Hepxarens KapTsl 00s13aH coXpaHsATh He MeHee 6 (I1eCTh) MecsIEeB Bce JOKYMEHTHI 1o KapTouHbIM
OneparusiM 1 Ipe0CTaBIATh UX:

e baHky, 110 ero TpeOOBaHMUIO, 17151 YPErYJIMPOBAHUS CIIOPHBIX BOIIPOCOB;

® OpraHam HaJOroBOM M TaMO>KEHHOW CITy>KOBbI, @ TaK)K€ MHBIM YIOJHOMOUYEHHBIM IOCYAaPCTBEHHBIM
OpraHaM B KayecTBE 0OOCHOBAHUS 3aKOHHOCTH TTOJIyYEHUS ICHET U UX PacXOJ0BaHuUs;

® B JIPYI'UX Cy4asX, IPE1yCMOTPEHHBIX 3aKOHOATeNbCTBOM PK.

81. depxarens KapTel B mMosHOM 00BbEME HECET OTBETCTBEHHOCTHh 3a OOECIIEYEHHE COXPAHHOCTH
Kaptsl, a Takxke koHpuIeHIHanbHOCTH ee pekBu3nToB (OPUO [lepxarens Kaprol, Homep Kaptsl, cpok
neiicreust Kaptel, u 1p.).

82. B cBs3u ¢ TeM, 4TO MpaBuIia Pa3IMYHbIX IJIATEXKHBIX CUCTEM MOTYT OTJIHYaThes, baHk Takke He
HECET OTBETCTBEHHOCTH 32 B3MMaHUWE IIYHKTaMU BbIIa4M HAJMYHBIX JEHEr KakKoro-imodo
JIONOJHUTENbHOTO Bo3Harpaxaenus (He oTHocsierocs k Tapudam).

83. [1o mpaBmiTaM maTexHpIX cucteM [IpeanpruHUMaTens He BIIpaBe 3aBBINIATH CTOMMOCTH TOBApOB,
paboT M yciyr npu npuHaTHd KapTsl K oruiate Mo cpaBHEHHIO C HAJTMYHBIM pacdeToM. [leprkareib
Kaptsl 06s13aH yBenomiiaTs bank 000 Becex citydasx 3aBbIIIEHNS CTOUMOCTH TOBapOB, padOT UITH yCIYT.
84. Jlepxarens KapTsl Ge3ycnoBHO cornamaercs, uto Kapra cuntaercss Haxo/s1eicst BO BIJCHUU U
nonb3oBaHun [lepxkatens KapTbl mpu OTCYTCTBUM JIOJDKHBIM 00pa3oM 3aperucTpupOBaHHOTO
TpeboBanus, a Kaprounsie Onepannu, coBeplIeHHBIE ¢ UCIOIb30BaHMeM KapTbl 70 perucrpaiuu
TpeboBanust bankom, CAUTAIOTCS HA IJISKAIIUM 00pa30M CaHKITMOHUPOBAHHBIMU Jleprkatenem KapThi.
Hepxartens KapTel HeceT pUCK W OTBETCTBEHHOCTh B OTHoweHMM Kaprounsix Onepaunui,
COBEpUICHHBIX 10 BCTYIUIEHUs OokupoBKu KapTsl B cuity.
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84-1. bank He Haumcnser Cashback/6Gonyc mpu coBepuieHHWM omepanyii € HCIOJB30BAaHUEM
MJIATEKHOW KapThI MO CIAEIYIOMINM BUIAM OTIEpAIUii:

— OIlIaTa yclIyT Ka3uHO, TOTAJU3aTOPOB U JIOTEPEH;

— orulaTa IiaTtexeil B Ol0JKeT;

— MEePEBOJI ACHEKHBIX CPEJICTB.

85. Ycraoe TpeOoBanme, 1Mo ycMOTpeHHIO baHka, HOKHO OBITH MOATBEPXKICHO TMOCIEIYIONIIM
nuchbMeHHBIM 3asiBieHueM Jlepxkarens Kaptel, npencrasnsembiM B bank B Teuenue aByx PabGoumx
nHell co aHs yctHoro TpeOoBanus. B ciydae HEBO3MOXKHOCTH NPEJOCTABUTh MHCbMEHHOE
TpeboBanne B yKa3aHHBIM BbINIe KpaiHUM cpok, Jlepxkartens KapTel 00si3aH mpenBapuTenbHO
yBeIOMHUTh 00 3TOM baHK ¢ yka3zaHHEeM NPUYMH HEBO3MOXXHOCTH IPEIOCTABICHUS MHUCHMEHHOTO
TpebGoBanusi u, MpU NEPBOM BO3MOXKHOCTH, MpeNOCTaBUTh B bank mnucbmeHHoe TpebGoBaHue,
AQHAJIOTMYHOE YCTHOMY.

86. IlpucoenunuBmucy k CrangapTtHeiM ycioBusM, KimeHT cormamaercs, yto bank Bmopase
¢duKkcupoBath 1 3anuceiBaTh TenedonHble odpamenus epxxarens Kaprtel B bank, B TOM ymcie BO
n30exaHne BOSHUKHOBEHHS KaKMX—IHO0O0 cropHbiX cutyanuil. [lpu stom [lepxkatens KapTsl Takxke
COTJIAIIAETCS C TEM, YTO 3aIKCh Telne(OHHOro oOpamieHus, npou3BeaeHHas baHkoM, OyaeT SBIsSThCS
JIOCTaTOYHBIM J0Ka3aTelIbCTBOM COJEpKaHusl, noctynusiiero ot Jlepxkarenss KaprTel ycTtHOrO
TpeboBaHus 10 MOMEHTA MIOATBEPKACHHS TaKoro TpeOoBaHus B MMCBMEHHOM (hOpME B COOTBETCTBUH
¢ HacTosiMMHU CTaHJapTHBIMU YCIOBUSIMU.

87. B ciyuae nanpasienus TpeOoBanus B ¢wmman banka wim Jr0OOMYy WIEHY COOTBETCTBYIOIICH
IUIaTEXKHOM cucTeMbl, 6JokupoBka KapTel BCTynuT B cuity nocie peructpaiuu bankom TpeGoBanus,
NEepeAaHHOro JaHHbIM (uiiranoM banka niy 4ieHoM COOTBETCTBYIOIIEH IIATEKHOM CUCTEMBbI OT UMEHU
Hepxarens Kaptsi.

88. TpeboBanue cunraercs ucxonsamum ot Jepsxarenst KapTel, KOTOPBI HECET PUCK M OTBETCTBEHHOCTD
3a BO3MOXKHOE HECOOTBeTCTBUE TpeOoBaHMS €r0 BOJICU3BSIBICHHUIO,  TAKXKE MMOCIEICTBUS OJOKHUPOBKU
Kaptel bankoM. bank He HEceT OTBETCTBEHHOCTH 3a TTOCIEACTBHS OJ0KHPOBKU KapThl, mpon3BeieHHOM
Ha ocHoBaHuU TpeboBanus ot umenu [lepxarens Kaptel, nepegannoro mno tenedony/ tenekcy/ dakcy
B COOTBETCTBHH C TPEOOBAHHUSAMH, U3JI0KEHHBIMU B HacTosimeM Jlorosope.

89. IMocne 6mokupoBku KapThl, Ha ocHOBaHMU MUChbMEHHOTO 3asBieHus Jlepxkarens Kaptel, bankom
BhIIycKaeTcs HoBast Kapra, ¢ HoBeiM HOMepoM u [TMH—konom.

90. bank coxpanseT 3a co0oil mpaBo mpenbsBUTh npereH3uu Kk Jlepxkaremo Kaprtel B cityuae
HecoOJI0/IeHHs TpeOOBaHUN K XpaHEHUIO U UCIOJIb30BaHUI0 KapThl, a Takke B ciaydae HECOOIIOIEHUS
cekpetHocty [TMH—kona (B ToM umcie, nocie 010kupoBkr KapTel), a Takke B caydae yCTaHOBJICHHS
IIpeTHaMEPEHHBIX TPOTUBOIIPABHBIX JercTBUl Jlepxkarens KapTsl.

91. Ilpu oOHapyXeHUHM KapTbl, BHIMYIIEHHOW B BHJE IMJIACTMKOBON/METAJUIMYECKON KapThl, paHee
3asBJICHHON Kak yTpaueHHOM, Jlepkatens KapThl 00si3aH HemeuIeHHO MpoUH(OpMUPOBaTH 00 3TOM
baHk 1 BepHYTh KapTy, BHITYIIEHHYIO B BHJIE IUIACTUKOBOI/MeTamnueckoi kapTel, B bank. B ciydae
HEBO3BpaTa HaileHHOM KapTel, BBINYIIEHHOW B BHJE IUIACTUKOBOM KapThl, KaK YCTaHOBJICHO
HACTOSAIIMM NyHKTOM, Jlepxarens KapTel mpuHumaer Ha cebs Bce PUCKH, KOTOPBIE BIIEUET TaKOi
HEBO3BpAT KapThl, BBHIMYLIEHHYIO B BHJI€ IUIACTUKOBOW/MeTaUIMYECKOW KapThl, baHKy, a Takxke
00s13yeTcs BO3MECTUTh baHKy Jt0ObIe TOTOTHUTENbHBIE PACXO/Ibl, KOTOPbIE MOXKET MOHecTH baHk B
CBSI3U C U3BATUEM KapThl, BHIMYIIEHHON B BU/IE IJIACTUKOBOW/METAJUINYECKON KapThI.

92.Ecnrm  y banka ecTb OCHOBaHMsS TmojaraTb, 4YTO CYLIECTBYET pHCK IPOBEICHUS
HECAHKIIMOHUPOBAHHBIX MolneHHNYeckux Omnepamuii nmo Cuery Kimenra, bank BmpaBe 06e3
Ipe/IBapUTENLHOTO YBeIOMIIeHUs 3a010kupoBaTh Kapry.

92—1. KieHT caMOCTOSITETEHO MPOU3BOIUT BCE pacyeThl ¢ HAJIOTOBBIMU opraHamu PK u mpuauMaeT Ha
ce0s TMOTEHIMAIbHBIA PHUCK, CBS3aHHBIM C  coOMOJIeHHEeM TpeOOBaHWM, YCTAHOBJIEHHBIX
roCyJJapCTBEHHBIMU OpraHaMU B OTHOILIEHHM HAJIOTOB M JPYTUX OO0S3aTeNbHBIX IIaTeXel, KOTOpbIe
Oy/IyT paclpoCTpaHATHCS Ha JAEHbIW, Haxozsmecs Ha Cuere, BKIIOYas BbIJIaYeHHBIH baHkom
Bo3sspar.

92-2. baHk uMeeT MpaBO B OJHOCTOPOHHEM IOPSAKE OTKA3aThCsA OT WCIOJHEHMS HACTOSIIErO
JoroBopa (0TKa3aTh B IPOBEICHUH OIEpaIliH) B CiIydae:

38



BHYTPEHHAA NHOOPMALMNA

- HenpenocraBneHuss KiweHToM wHQOpMAMK WM JOKYMEHTOB, HEOOXOIMWMBIX IS
unentudukanuu Kinuenra B nemnsx ucnogHenus bankoM tpeboBanmii 3akoHoAaTenbcTBa PecyOmuku
Kazaxcran o mpoTtuBOAeMcTBUM JieTau3alMK (OTMBIBAHHMIO) JOXOJO0B, IMOJIYYEHHBIX MPECTYIHBIM
nyTeMm, U puHaHCHpOoBaHUIO Teppopu3Ma, 3akoHa CIIA «O Hanoroo610KeHUH HHOCTPAHHBIX CYETOBY
u CrangaproM Opranuzanuy 3KOHOMHYECKOTO COTPYAHMYECTBA M Pa3BUTHs 00 aBTOMAaTHUECKOM
obmene wmHpopmanueit o ¢purancoBbix cuerax (CRS) B pamkax MHOTrOCTOPOHHEro COTJIAIICHUS
KOMIIETEHTHBIX OpraHoB 00 aBTOMAaTH4YecKoM oOMeHe uH(popmanuell o (UHAHCOBBIX CUETax K
KoTopoMy npucoeannuiach Pecryonuka Kazaxcran;
- ecii y banka ectb ocHOBaHHMS mojlaraTthb, YTO OMNEpalUu C JeHbraMu U (WJIH) HUHBIM
MMYILECTBOM KJIMEHTA CBSI3aHBI C JIerajJu3alunuell (OTMbIBAHUEM) J10XO0B, ITOIYYEHHbBIX PECTYITHBIM
nyreM, # (WwiM) (QuUHAHCHpPOBAaHHWEM TEeppPOpH3Ma, IMPU3HABAEMBIMH B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecmyOnuku KazaxctaH o mOpoTHBOAEHCTBUHM Jeraiu3alnuu (OTMBIBAHHIO)
JIOXOJI0B, MOJTYYEHHBIX MPECTYMHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;
- eciu y banka ecTb OCHOBaHHMsI OJaraTh, YTO MPOBOJIMMBIE 110 OAHKOBCKOMY CUETY OINEpalllu,
CBSI3aHBl C MPEANPUHUMATEIBCKON AESITENbHOCTbIO, HOTAPUAIBHON NEATENIbHOCTHIO, aJBOKATCKOM
JESTENIbHOCTBIO, IEATENBHOCTHIO M0 UCIIOTHEHHUIO UCIIOIHUTENBHBIX JJOKYMEHTOB, ACSITEIbHOCTBIO 110
YpEryJIupoBaHUIO CIIOPOB B MOPSJIKE MEAUALUU, YTO MPOTUBOPEUUT YCIOBUAM OTKPBITHUS U BEICHUS
0aHKOBCKOI0 cueTa, OTKpbIToMy KineHry.
IIpu srom bank BopaBe pacTOprHyTh JIOrOBOp B OJHOCTOPOHHEM MOPSAKE, INPEABAPUTEIIBHO
yBeaoMuB KiinenTa He mo3jHee yeM 3a MecsiIl 10 1aThl pacTopkeHus JloroBopa.
bank BmpaBe BBICTaBUTH Ha OAHKOBCKUI CYET KJIMEHTA IOJHBIM WJIM BPEMEHHBIM 3amper Ha
OCYIIECTBIICHUE MJaTeked M (WJIM) MEepPEeBOJOB JCHEr OO 3aBEpIICHUs HaJIeXkalleld MPOBEPKH B
coorBerctBuu ¢ BH/I banka, ecnu y banka ectb OCHOBaHUs IoJaraTh, 4YTO ONEpPAlUU C AEHbraMH U
(M1TM) MHBIM UMYIIECTBOM KIIMEHTA CBSI3aHBI C Jierajau3anueil (OTMBbIBAHUEM) JJOXOJIOB, MMOJYYEHHBIX
NPECTYIHBIM ITyTeM, H (Wiu) (UHAHCHPOBAHHEM TEPPOpPU3Ma, MPHU3HABAEMBIMUA B COOTBETCTBUU C
3akoHOAaTenbCcTBOM PecmyOnuku Ka3zaxctaH o NpOTHMBONEHCTBUU Jieraau3aldd (OTMBIBAHUIO)
JI0X0J10B, MOJIYYEHHBIX PECTYIIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEppopu3Ma."
92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBHE MCC B 3/1€KTpOHHBIX JaHHBIX Onepauui,
MOJTYYEHHBIX OT IJIATEKHOW CUCTEMBI, (PaKTHUECKOM NeSITeIbHOCTH MPEANPUATHS TOPIOBIM U CEpBUCA.
92-4. Knuent npenocrannsgeT banky cBoe 0e3ycliOBHOE corjlacue Ha pacKpbITHe HH(OpMAIMK O HEM
Hanorosoit Cayx6e CILIA, B TOM uncie, B cily4ae U3BMEHEHHUs 00CTOSTEIbCTB, B PE3YyJIbTaTe KOTOPHIX
MOSIBUJIMCH OJMH WJIM HECKOJBbKO MPU3HAKOB, JAIOIIMX OCHOBAHUS MoyaraTh 0 ToM, 4To KimeHT
spisieTcst mepconoit/pesunentom CIIA (obmamaTenem rpuH-KapThl) U B Clydae, €CJIM CyMMa JeHEer
(ocrarok) Ha Cuere, oTkpbiTOM KimeHTOoM B baHke, MPeBBICUT Ha MOCIEAHION ATy KaJeHAapHOIo
rojaa cymmy, omnpeaenennyto 3akoHoM CIIIA «O Hamoroo610kKeHUH THOCTPAHHBIX CUETOBY.

Knuent npenocrasisier banky cBoe 0e3ycioBHOE coryiacue Ha pacKpbITue HH(OpMAIMK O HEM
B ciydasx, npenycMoTpeHHbix Crannaprom OOCP 06 aBTOoMarmdyeckoM oOMeHe MHpopManuen o
¢unancoBbix cuerax (CRS) B pamkax MHOrOCTOPOHHEIO COIJIAIIEHUS KOMIIETEHTHBIX OpPraHoB 00
aBTOMAaTUYECKOM OOMeHe HH(opMalured o0 (UHAHCOBBIX CYETaxX K KOTOPOMY NPHUCOEIMHUIIACH
Pecny6nuka KazaxcraH.
92-5. TMonkmroueHUE K yCIyTe «IpeaocTaBieHue HHPOPMAITUN O JBIKEHUH TI0 KapTe/CUeTy depes
SMS-coobmienust u PUSH-yBenomenust B MOOMIBHOM TpuiiokeHUM Smartbank» npousBoautcs Ha
OCHOBaHUU MUCbMEHHOTO 3asBieHus Knuenra (B ToM uncie 3asBiaeHus -0hepTsl Ha OTKPBITHE CUETa,
BBIITYCK ¥ 00CITY)KMBaHUE KPEIUTHOMN KapThI).
92-6. SMS—omoBemeHNs SBISIOTCS YBEJAOMJICHHEM O TPOBEACHHH JBW)KCHHH IO CUETy /KapTe.
PUSH-yBenomienus B MmoomisHOM npmiioxennn CIABO «Smartbanky» sBisitoTcst yBenomiaeHueM o
npoBeeHUH ABMkeHu o cuety yepe3 CIBO «Smartbanky.
Bank He HeceT OTBETCTBEHHOCTH 3a HEJOCTAaBKY OIEpaTopoM COTOBOH cBsizu SMS-onoserienus,
PUSH-yBemomnenus B moominsaoM mpuinoxennn CIIBO «Smartbanky, ornpasnennoro bankowm.

39



BHYTPEHHAA NHOOPMALMNA

B cBs13u ¢ monb3oBaHreM baHKOM yciyraMu COTOBBIX ONEpaTOPOB, JaHHBIE ONEPATOPHI Oy IyT UMETh
TEXHUYECKUM JOCTYyN K TeKcTy SMS—omoBemienus, comepkamero HH(OOpPMAaIUo, COCTaBIISIONIYIO
0aHKOBCKYIO TaiHy 10 cuety KiueHra.

92-7. baHk He HeceT OTBETCTBEHHOCTH 3a IMPEAOCTaBICHHE TPEThbUM JHIaM HHPOpMalUU O
MPOBEJICHUN PACXOAHBIX ONepanuid 1o OaHKOBCKOMY(-MM) cyeTy/cueTam mocpenactBom SMS—
OTIOBEUICHM S, HAIIPABJIEHHOTO HA HOMep TenedOHa, YKa3aHHBINA B 3asBJICHUM (B TOM YuCIIe 3asBICHUU
odepTsl), a TaKKe JaHHBIC NeHCTBHs baHka He ABISIOTCA pacKpbITHEM OAHKOBCKOM TaitHbl, eciiu bank
He ObUI cBOoeBpeMeHHO yBenomiieH KimeHToMm B muchbMeHHOM (opme 00 yTepe, Kpaxe, Iponaxe u
MHBIX CITy4asiX yTpaThl COTOBBIX TeJaeoHoB, SIM—KapT ¢ Takoro tenedoHa Win X nepeaayn TpeTbuM
JUIaM Ha JTI0OBIX OCHOBAHUSX. 3a MOCJIEACTBUS pasrianieHus nHpopmanuu 06 onepauusx Knuenra
B pe3yJibTaTe TaKOW yTpaThl, KPaku, MPONaKh U MHBIX CIy4asX YTPaThl COTOBBIX TeiaedoHoB, SIM—
KapT C Takoro TenedoHa UK UX Mepeaadyu TPEThbUM JIUIaM Ha JIFOObIX OCHOBAHMSIX OTBETCTBEHHOCTh
HeceT KineHr.

92-8. Croponbsl npu3HalT (akc KOnuio/(GpakCUMIIIE MOAMUCH YIIOJTHOMOYEHHOro Juna baHka u
ne4yaTtu JCHCTBUTENbHBIMM B JIOKyYMEHTaX, IperocraBisieMbiMu bankom KiueHTy, B ToMm uucie
HoroBopa/3asaBrnenus-opepTel Ha OTKPBITUE CYe€Ta, BBIIYCK M OOCIyKUBaHHE KpPEIUTHOU
kaptel/3aseienue (Kpeautnyro 3aseky)/[Ib3/ oroBopa o mpenoctaBieHHH KPEAUTHOTO JHUMHUTA
(paccpouka)/ [lononHUTEIbHBIEC COTIIANIEHUS K IOTOBOpaM U Apyrue AoKyMeHThl. [Iperen3uit Knuent
10 JAHHOMY OCHOBaHHIO B Oynymiem K banky umers He OyJieT.

92-9. bank BpaBe B ciiyudae NepeBblllycka KapThl epenaBath B [Inatexxnyio Cucremy oOHOBIICHHBIE
nanHsle (Homep Kaptel, cpok neiictBust KapTbl) /Ui MyHKTOB OOCIY>KMBAaHMS, KOTOpBIE XpPaHAT
TaHHbIE Aep)karesieil B (paiine JIs MOBTOPSAIOMIMXCS MJIaTekel (Hanmpumep, MOOUIIbHBIE ONEepaTopshl,
KOMMYHAJIbHBIE YCIYT'H, CTPAXOBble KOMIIAHUH, MOJIUCKUA HA MY3bIKaJbHbIE U KHUKHBIE CEPBUCHI,
peryJsipHbie 0JIarOTBOPUTENBHBIC TOXKEPTBOBAHUS U . ).

92-10. IlpucoeauauBmnchk k CTaHgapTHBHIM ycinoBusiM, KimeHT cornamaercs, uro bank Bmpase 1mo
CBOEMY YCMOTPEHHUIO aBTOMATHYECKH MEePeBBITYCTUTh KapTy 1o ucTeyeHnn cpoka ee AeiCTBUS.

I'naBa 2.1. YcinoBus ucnojib3oBanusi 0ankoBckux kapt AO «EBpasuiickuii 6aHk» B cucreMax
MOOMJIBHBIX IJIATEKEH

VYcnosua Hacrosmiero paszaena CTaHIApTHBIX YCJIOBUM, YCTaHABIMBAIOT MOPSAOK HCIOIb30BAaHUS
6ankoBckux kapT AO «EBpasuiickuii 6aHK» B cucTeMax MOOMJIBHBIX IJIaTexkel (Hanee - YclioBus) u
ABIIIOTCS COTJIAIIEHUEM B OTHOILICHUAX Mex 1y bankom n Kimentom.

TepMUHBI U ONpeeNIeH s, UCTIOIb3yEMbIE B HACTOSIIEM pa3jiere:

Cucrema MOOMITBHBIX TUTATEXEH - cucTeMa MOOMITbHBIX Tiatexeit (Apple Pay / Google Pay / Samsung
Pay u np.), a Takke IUIaTeXHBIX MIATGOPM, pa3paObOTaHHBIX UM IPEIOCTABIECHHBIX CTOPOHHHUMU
opranuzanusamu - IlpoBaiinepamu, s OCyIIeCTBICHUS IUIATEKEH ¢ MOMOIIBIO OAHKOBCKUX KapT Ha
MOOWJIBHOM YyCTpoiicTBe (cMapTdoHe, MIaHIeTe U T.1.), noaaepxubatonieM CucteMy MOOMIBHBIX
TJIATEKEH.

Kapra — neGernasi/kpenutHas kaptouka AQO «EBpasmiickuit 0OaHk», KOTOpas MOXET OBITh
ucnonb3oBaHa B CuctemMe MOOMIIBHBIX IUIaTeXel 1 KoTopyro KineHT BbIOpan u 3aperucTpupoBai Juis
UCIob30BaHus B CrucreMe MOOMIIBHBIX TUIATEKEH.

[Mpogaiinepsr - Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. u ap.
[TpoBaiineps! npenocrapisitor CucTteMy MOOUIIBHBIX TUIaTEXKeH U HECYT MOJHYI0 OTBETCTBEHHOCTD 3a
ee (pyHKIIMOHUPOBAHHE.

bank He ynpasiser CucteMoli MOOMITBHBIX TUIATEXKEH WIIH CETIMU OSCTIPOBOAHOM CBS3H U HE UMEET
KOHTPOJISI HaJl UX yIPaBICHUEM.

Jns no6asnenus Kaptel B CucteMy MOOMIBHBIX IUIaTEXeW HEOOXOAMMO CIEI0BaTh MHCTPYKIMSIM
IIpoBaitnepos.

[Tepen Tem kak 3apeructpuponathesi B Cucreme MOOMIBbHBIX MuiaTexkeil KimeHt o0s3an yGenuThes,
YTO JUIsl IOCTyIa B MOOMJIBHOE YCTPOMCTBO UM yKa3aHbl UCKIIIOYUTENBLHO yueTHble JaHHble KinenTa
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- TOJIb30BATEIISA, B TOM YHCIIE JJAHHBIC BCTPOCHHOTO B MOOWJIBHOE YCTPOMCTBO CKaHEpa OTIevaTKa
NaJIbLEB/INLA, TOCKOJIBKY YKa3aHHbIE JJaHHbIE OyyT MCIOJIb30BaHbl U aBTOpU3UpPOBaHbl B Cucreme
MOOUJIBHBIX TUIATEKEH IS COBEPIICHHUS ONEPAIIHA TOKYTIOK.

JloGaBneHue, akTUBMpOBaHWE WM ucnojib3oBaHue Kaptel B CucreMe MOOMIIBHBIX IUIATEXEH
O3HayaeT, 4ro KiuMeHT npuHMMAaeT M COIIAIIAETCA ¢ YCIOBUSMH, IIPU OTOM OTHOILCHWS,
Bo3HuKatomue y Kimenra c IlpoBaiinepamu, onepatopamu yciayr OeCIpOBOIHONM CBSA3M, a TaKxke
MHBIMU JIMLAMH, OKAa3blBaIOIIMMM YCIYI'H, JIOCTYIIHBIE IOCPEICTBOM MCHOIb30BaHUs CHCTEMBI
MOOWIBHBIX IUIATEXKEH, PErylupyroTcsi OTAEIbHBIMH M CaMOCTOSTEIBHBIMU COIJIAIIEHUSMH, C
KoTopbiMH KitmeHT 00s3aH 03HAKOMUTHCS 10 100aBJICHUS,, AaKTUBUPOBAHUS WM HCIIOJIB30BAHHSA
Kaptsl B CucTemMe MOOMIIBHBIX IUIATEKEH U CAMOCTOSATENIBHO OTCIIEKUBATh BCE M3MEHEHUS YKa3aHHbBIX
COIIAILEHUN U UX TPEOOBAHUH.

Cucrema MOOMIIBHBIX IUIATEKEH MOXKET ObITh HENOCTyNHa B CllydasX, I[PelyCMOTPEHHbIX
OTAENBbHBIMU cortamieHusiMu ¢ IIpoBaiinepom, a Takke MHbIMU JoKyMeHTamu [IpoBaiinepa.
[TpoBaiiznepsl, a TaKKe MHbIE CTOPOHHUE OPraHU3alliy, B TOM YHCIIE OIlepaTopbl OECIIPOBOAHON CBA3H
WM TIOCTaBIIMKM YCIYI IE€pelayd JaHHbIX, MOTYT B3MMaTh IUIaTy 3a YCIYIM B CBSI3U C
UCIIOJIb30BAaHUEM MOOMIIBHOTO yCTpoiicTBa MM CrcTeMbl MOOMIIBHBIX IJIATEXKEH.

baHk He B3uMaeT 1iatTy 3a ucnosyib3oBanue CuctemMbl MOOMIIBHBIX IIJIATEKEH, IPU 3TOM BCE KOMUCCHU
U Jpyrue IUIaTeXH, NpuMeHuMble K Kinuenty B cootBeTcTBUM cO CTaHIApTHBIMU YCIOBUSAMH, TAKXKE
IPUMEHSIOTCSI KO BCEM ONEpalusM, COBEPLIEHHBIM C MCMOIb30BaHMEM CHCTEMBI MOOMJIBHBIX
IJIATEXKEH.

B ciyuae ecnu koHTakTHBIE JaHHbIe KitnenTa naMenmnuch, KinveHnr o0s3an coo0muth 06 3Tom banky.
bank BopaBe B J11000€ BpeMsi U3MEHUTh THUIT 0AHKOBCKUX KapT, KOTOPbIE MOT'YT OBITh MCIIOJIb30BaHbI B
CucreMe MOOMIIBHBIX IJIATEKEN WIN MIPEKPATUTH COTPYIHUUECTBO C TeM WM UHBIM [IpoBaiinepom.
bank BmpaBe NPUOCTAHOBUTH BO3MOXHOCTb HMCIONB30BaHusl KapTel 0e3 mpenBapUTEIbHOTO
yBeAOMJIEHUsI B ciiydae, ecnu KiumeHT He BbInoiHseT ycinoBusi CTaHIApTHBIX YCJIOBMM, YCIOBUMN
HACTOSIILEro pa3jiesia U/UiIl B HHBIX CIyYasx 0 yCMoTpeHuto banka.

Knuent B m000if MOMEHT MOXET YIAIUTh 3aperucrpupoBaHHyro paHee Kaprty u3 Cucrembl
MOOMIIBHBIX MJIATEXKEH.

bank BmpaBe M3MEHSTH YCJIOBUS B HAcCTOSIIEM paszeiie B Jr000oe BpeMs 0e3 MpeaBapUTEIbHOTO
yBenomiieHust Kimenra myrem ux nmyOnukauun Ha WEB-caiite banka B cetu MHTepHer mo ajpecy
www.eubank.kz. Knuent cornamiaercst co BceMu U3MEHEHUSIMU, €CJIM OH MPOJI0JIKAET UCIIOJIB30BaHUE
Kaptel B CucreMe MOOWIBHBIX IIaTeXei, B TOM ciydae, ecad KimMeHT He coryiiaceH NpHUHSTH
M3MEHEHHUs Y CIIOBUM OH JOJbKeH yaanuTh Bce KapTel n3 CuctemMbl MOOMIIBHBIX MIATEXKEH.

Knuentsl, wucnons3ytome CucreMy  MOOMJIBHBIX — IUIaTekel, 00s3yroTcss  00ecreyuTh
KOH(UIEHIIMAIBHOCTh CBOMX JAaHHBIX U HE Pa3rialliaTh TPETbUM JMIIAM UICHTU(PUKATOPBI, TApOJIH, a
TaKXKe WHbIE YUETHbIC JaHHbIe, HEOOXOIUMBIE JUIsl aKTUBAILlMM U BXOAa B MOOMJIBHOE YCTPOHCTBO U
COBEpIIEHMsI TIOKYIOK ¢ Hcroyib3oBanueM Kapt nocpenctsom Cuctembl MOOMIBHBIX MIIATEKEH.

B ciaywae ecam ydeTHble JaHHbIE A7 JOCTyIa K MOOMIBHOMY ycTpoiicTBy KimeHTa, B TOM uucie
JTaHHBIE BCTPOEHHOI'0 B MOOMJIbHOE YCTPONCTBO CKaHEpa OTIIeyaTKa MaiblieB, IPUHAIEKAT TPEThbEMY
JMIly, olepaluy, coBeplieHHble B CrcTeMe MOOMIIBHBIX IUIaTEXeH ¢ MCHOJIb30BAHUEM YKa3aHHBIX
JTAHHBIX, CYUTAIOTCS COBEPLICHHBIMU KimneHTom.

B cnyuae yTpathl WM Kpaxku MOOUIIBHOTO YCTPONCTBA, a TAKXKE B CIIydae, KOTJa yUeTHbIE JaHHbIE JUIs
J0CTyna K MOOMJIBHOMY YCTPOMCTBY CKOMIIPOMETHUPOBAHBI U/UJIM CTAJIH IOCTYIIHBI TPETHUM JIHIIAM
Knuenr o6s13an HeMeaneHHo 3a610kupoBatk Kapty u cooOmmth 06 3ToM banky.

B ciyuae pasrianieHust y4eTHBIX TaHHBIX TPETHUM JIMLaM KIIMEHT HECEeT MOIHYI0 OTBETCTBEHHOCTb 32
BO3MOXHOCTb MOJIy4€HHs] TAKUMHU TPETHUMU JIMIIAMU JTMYHON HH(POPMAIIUH, JOCTYAa K MOOUIIBHOMY
ycTpoiictBy u CucteMe MOOWIBHBIX IUIATEXEW, a TakKe€ BO3MOXKHOCTh COBEPIIEHHUS ONepaluid ¢
ucnoiap3oBanueM Kapr.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallMM, COBEPIICHHbIE C MoMouipro KapTel, 3a
UCKJIIOYEHUEM CIIy4aeB, MPEAyCMOTPEHHBIX yCIOBUSAMU CTaHIApTHBIX YCIOBHM U TOJOKEHUSAMU
JeiicTByIOIIEro 3aKkoHoAaTenbeTBa PecrryOnmnku Kasaxcras.
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BezonacHocts uH(pOpMaum, nperocTaBIeHHOM uiau XpaHumoil IlpoBaiinepamu, WM APYTUMH
TPETBUMH JIMIIAM B CBSI3U C HUCHOIb30BaHUEM CHCTEMBl MOOMIIBHBIX IUIATEXEH, HAXOAMUTCS BHE
KOHTpoJs banka.

baHk He HeceT 0TBETCTBEHHOCTH IIpH HapyueHuu [IpoBaiinepamu npaBus 6€3011aCHOCTH, BIMSIFOIUX
Ha JI00YI0 COOpaHHYI0, COXPAaHEHHYIO WJIM OTHPABICHHYIO B CBS3M C HCHOJIb30BaHHEM CHCTEMBI
MOOWJIBHBIX TUIATEKEH HH(OpPMAIIHIO.

Knuent cormamaercs ¢ Tem, yto bank Bnpase coOupath, UCIONIB30BaTh U MepeiaBaTh HHPOPMALIUIO
o Knuenre, otHocsmytoca k Kapre u ucnonb3oBanuto CucreMbl MOOWIBHBIX IJIATEXKEH, a Takxke
oOMeHMBaThCs AaHHOW nH(popmanuei ¢ [IpoBaiinepom B 1ensix moaATBepkaeHUs TuuHocTH KinenTa,
OKa3aHMsl COJCHCTBUA U Ul TpeocTaBIeHus HH(opMaly 00 onepanusax ¢ UCIoiab30BaHueM KapTel
B pamkax CucTeMbl MOOMIIBHBIX TIJIATEXKEH.

baHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE MPOOJIEMbl B UCIIO0Ib30BaHUN CUCTEMbI MOOMIIBHBIX
IUIATE)KEH WM OTCYTCTBHE BO3MOXKHOCTH Ui Kimenra wucmons3oBath CucTteMy MOOHIBHBIX
IUIATEXKEN U1 COBEPILEHUS TEX UM MHBIX OIepaluil.

bank He HeceT OTBETCTBEHHOCTH 3a JIOObIe YOBITKH, CBSI3aHHBIE C HCIIOJIb30BAaHHEM HIIU
HEBO3MOXKHOCTBIO UCIOJIb30BaHUs CHCTeMbl MOOMIIBHBIX IUIaTeXel, BHE 3aBUCUMOCTH OT IPUYHH U
OCHOBAaHM BOSHUKHOBEHHS U/WIIN 32 JI0ObIe yOBITKH, KOTOPhIE MOXeT oHecT KimeHT B pe3ynbrate
COBEpILEHMs Oonepanuii ¢ ucrnoiab3oBaHueM CUcTeMbl MOOMIIBHBIX IJIATEXKEH W/MM B cllyyae OTKas3a B
COBEpILECHUH ONEpaIyii ¢ ucnoiab3oBanneM CHCTeMbl MOOMIIBHBIX IUIATEXKEH, €CIIM WHOE MPSIMO He
IPEeIyCMOTPEHO 3aKoHoAaTenbCcTBOM Pecnyonuku KazaxcraH.

I'nasa 3. [IpenocraBienue Kpegurnoro smmurta no Kapre

1. Ilopsiiok npenocrabjienns Pa3peiieHHoro ogepapadra
93. Pac4eTHBIii Tepro] paBeH OJTHOMY KaJICHAAPHOMY MECSIILY.
94. TlnarexHbIN IEPUO PaBEH OJJHOMY KaJICHIAPHOMY MECSILY.
95. Ilpu paccmoTpernn 3asBieHUS -0epThI HA OTKPBITUE CUYETA, BBITYCK M 00CITYKHBAaHUE KPSIUTHOM
KapTel O Bblgaue KapTtel bank npunHuMaer pemieHue no mnpeaoctaBieHuro Kpemura. Kpenut
MIPUCBAaMBAETCsl Ha CPOK JedcTBusi KapThl uiu 10 MUCbMEHHOrO OT3biBa KiMeHTOM M moramieHus
3aJJOJDKEHHOCTH B MOJHOM oObeme. Kpeaut mpenocTaBiseTcs Ha YCIOBUAX, YCTAaHOBICHHBIX
3asBnenueM u Tapudamu banka.
96. B Teuenue [lnaresxxnoro nepuoaa KinueHT nomkeH moracuts Bcto cymmy OO1iieit 3a10KEHHOCTH.
97. bank paccunteiBaeT Bo3Harpaxaenue 3a Kpenur va PacderHyro naTy, HauuHas CO CIIEIYIOIIETO
nHs, korna o Cuety Obiia oOpadotana Onepanusi, 10 PacueTHoii 1aThl U/WiK JHS TOTAIICHUS TOJTHON
cymmbl Kpenurta u mpodnx CBSA3aHHBIX ¢ HUM IJIATEXKEH BKIFIOUUTEIHHO.
98. Ilpu BHecenun Knunentom noramenust Ha Cuet baHk aBTOMaTUYecKy pacCUUTHIBACT Ha ATy JaTy
Bosznarpaxaenue 3a Kpeaut, HaunHas co Cieayroniero AHs nocie nociaeaHen PacueTHon gaTel 10 JHA
BHECEHMS CYMMBbI BKIIFOUUTENBHO Ha cyMMy OCHOBHOTO 10ira U [Ipocpo4eHHOro OCHOBHOIO JI0JITa.
99. bank omnpenensieT Bua U pazmep Ob6ecrieuenust Kapter u pazmep KpeautHoro aumuTa mo cBoeMmy
YCMOTPEHHUIO.
100. bank mmeer mpaBo B OE3aKIENTHOM MOPSAKE aHHYJIUPOBAThH cymMMy KpenuTHOTo JIMMHTA T10
JTH000MY U3 CIIEIYIOIIUX CIy4aeB, HO HE OTPAHUYNBASICH:

—KnmneHt BoBnedeH B CyneOHBINA Mpollecc B Ka4eCTBE OTBETYHMKA W/WIIM TPETHEro JHlla, He
3aSIBJISIONIETO CAMOCTOSITEIHHBIE TPEOOBAHMS HA CTOPOHE OTBETUMKA,;

—Ha umymecTBo KiMeHTa M ero cuera HaJIOXEH apecT W/Wiu OOpalieHO B3BbICKAaHUE Ha
UMYIIECTBO OO CYIIECTBYET peaabHas yrpo3a HACTYIUJICHHS TaHHBIX COOBITHI;

—Knuent napymmn obs3arenscTBa nepes bankowm;

—ytpara KimeHToM oQuIMaIbHO TMOATBEPKIEHHOTO J0XO0Ja WM 3HAYUTEIHHOE €ro
YMEHBIIIEHUE;

—yxyamenne GuHaHCOBOTO cocTosiHus banka;

—HelieneBoe ucrnonb3oBanue Kpeaura;

—noctukenne KineHToM MeHCHOHHOTO BO3pacTa.
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101. Bank umeer npaBo B O€3aKIEITHOM BHECYA€OHOM MOpsIIKe HCToyb30BaTh Obecneuenue KapTs
u Kpenura ams noramenus 1eOUTOPCKO# 3a10KkeHHOCTH 10 CUeTy, a TakKe JJIs MOTralieHus: CyMMBbI
Kpenuta, Bo3narpaxaeHus, KOMHCCHOHHBIX M HEYCTOMKH (IITpadoB, MEHH), €CIM MOoralieHue
3aJI0JDKEHHOCTH ITPOCPOUEHO OoJiee yeM Ha 1 (0JIMH) JACHb.

102. KnueHnt wMmeeT mpaBo mojaaTh B baHK NHCHbMEHHOE 3asBICHHE Ha H3MCHECHHE pa3Mepa
KpenutHoro numuta. Jlonyckaercs nepeaayda corsacust Knuenra Ha uamenenne Kpeauraoro numura
no Kananawm cBsi3u, yCTaHOBJIEHHBIM baHKOM.

103. bank uMmeeT mpaBo He pasrialiath IPUYMHY OTKa3a B mpenocraBieHuu Knunenty KpenutHoro
JUMUTA WM U3MEHEHHUSI €TO pa3mepa.

104. Hepaspemiennbiii oBepapadT MoxeT ObITh TpenoctaBieH bankom Kimenty B ciydae
HezpocTaTka JlocTynHoro muMuTa Ha Cuere, 1715 OCYIIECTBICHUS:

e pacxoaubix Omepanuii mo omare Tomapa, ycmyr Ilynkra oOcimyKuBaHHs, B TOM YHCIE
CTpPaxOBILMKA, MOJy4YeHHUsI HAIUMYHBIX JIeHEr, OAaHKOBCKUX MEPEBOJIOB C HUcCIoNib3oBaHueM Kapthl (ee
PEKBU3UTOB) U KOMUCCUM, CBA3aHHBIX ¢ 3TUMHU Orepanusimu;

e oriatel KnueHroM baHKy HauyMCIIEHHBIX BBIIUIAT, KOMUCCUA U Bo3HarpaxaeHus 3a moJib30BaHUE
Kpenutom M MHBIX IIaTexed B COOTBETCTBMM C 3asBICHHEM, HAacTOAIMMH CTaHIapTHBIMU
Ycnosusimu u Tapudamu.

105. Kpenutr B pamkax KpeauTHoro numuTa cUMTaeTcs NpenocTaBleHHbIM baHkoMm co 1Hs
oTpaxkeHus cymm Omneparuii, OCymecTBIsIeMbIX (IIOJTHOCThIO WJIM YacTU4YHO) 3a cueT Kpemura, Ha
Cuere.

106. B ciyuae nencnonnenus: KimmeHToM cBOMX 0053aTENLCTB B CPOK baHK HAYKMCIIsAET HEYCTOWKY Ha
[Tpocpouennsiit OcHOBHOM A0AT B cooTBeTcTBUU ¢ Tapudamu. [loramenue qonara ocyiecTBiseTcs B
MOPsIIKE, YCTAaHOBJIEHHOM HacTOSAIUMHU CTaHIapTHBIMU yCJIOBUSIMHU.

107. O6mas cymMMa 3aJJ0KEHHOCTH TOTaIlIaeTCs ©KEMECSIYHO B IMIOJTHOM pa3Mepe, pACCUUTaHHOM Ha
PacueTnyto naty m yka3zpiBaeMoM B €xKeMecIuyHOM Brinucke.

108. 3amomxennocts Knmnenra nepen bankom Bo3HUKAET B pe3ysbTare:

e nipegocrasiienust bankom Knnenty Kpenura;

e HayucieHus: bankom Bo3narpaxaenus, noanexamiero ymiare KineHToMm 3a Moib30BaHuE
Kpenurtom;

e HaunclieHUs1 baHKOM muiat U KoMHuCCUl, noaJiekamuXx yare Kinuenrowm;

® UHBIX CJIy4aeB, IMOBJEKIIUX BO3HUKHOBEHHE 3aJI0JDKEHHOCTH, CBS3aHHBIX C MCIOJHEHUEM
HoroBopa.

109. Ilo oxonuyanuu kaxaoro PacuerHoro mepuopa, bank ¢opmupyer u npegocrasiser KnueHty
Brimucky cmocobom, ompeneneHHbIM 3asBlieHHeM —0(epToll Ha OTKPBITHE CYE€Ta, BBIMYCK H
oOciyxuBaHue KpeIuTHOM KapTel KinenTa. Brinucka conepkur:

e Bce Onepauun, oTpakeHHble Ha CueTe B TeueHne PacueTHoro nepuopa;

e Oamanc Ha Hayano PacuetHoro mepuona (Bxomsmuii Gamanc) u koHen PacderHoro mnepuona
(Ucxomsmmit 6ananc);

e cyMMYy 3aJI0JDKEHHOCTH € YUYETOM paccuuTaHHOro Bo3Harpaxkaenus, nenu, mrpados;

e [Ipouyio HH(POpMaIKIo, KOTOPYIO baHk cunTaeT HeOOXOAUMBIM J10BEeCTH 110 cBeaeHus Kinenra.
110. Ucxopsmuii 6ananc Ha koHel PacueTHoro nepuoja, ykazaHHbll B Beinucke, BKIIOYaeT CyMMy
OcHOBHOIO J0jra, MPOCPOUEHHOr0 OCHOBHOrO nosira u HepaspemenHoro osepapadra (mpu ero
HaJIUYMH).

111. Cymmbr komuccuit u BosHarpaxaeHus, WHBIX IUIaT, NPETyCMOTpeHHBIX Tapudamu, He
KaluTaIu3upyoTcs Ha cyMmmy OCHOBHOTO JI0JITa, OHU BKJIFOYAIOTCs B OOIIyI0 CyMMY 3a0KEHHOCTH
OTJIENBHO.

112. Cymma mpousBeaenHoro Kmmenrtom mnatexka mo JIb3/3asenenuto (KpemuTHoli 3asBKe) B
cy4yae, €CIM CYMMBI HEIOCTAaTOYHO [IJIsi MCIOJMHEHUs oO0s3aTenbcTBa KimeHnta, moramaercs
3a/10JKeHHOCTh KineHTa B ciieyronieil ouepeiHOCTH
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1) 3agmomkeHHOCTH M0 OCHOBHOMY JIOATY (B CIIEAYIOIICH IMOCIeI0BATEILHOCTH: HEPAa3PEIICHHBIN
oBepapadT, MPOCPOUYECHHBIH OCHOBHOM JOJT O PacCpodKe, IO PEBOJILBEPHOMY 3aiiMy, B paMKax
BBICTABJICHHOTO MUHUMAJILHOTO €XEMECIYHOTO TUIATEkKa);

2) 3aJ0JDKEHHOCTh M0 Bo3HarpaxaeHuto (B CICIyOLICH MOCISI0BATEIBHOCTH: MO PACCPOUKE,
MocJie Yero Mo PEeBOJIbBEPHOMY 3aiiMy, B paMKax BBICTABJICHHOTO MHHHMAIBHOTO €XKEMECSYHOTrO
maTexa);

3) Heycroiika (mtpad, NeHs) B pa3Mepe, OMpeaeIeHHOM B COOTBETCTBUH C 3aKOHOAATEILCTBOM
PK (B crnenyromield MmociieJOBaTeILHOCTU: O HEpPa3pelIeHHOMY oBepApadTy, MO paccpodke, IO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBICTABJIEHHOTO MUHUMAJILHOT'O €XKEMECIYHOTO TIaTexa);

4) cymma OCHOBHOTO JI0JITa 33 TEKYIIUI IEPHO/I TUIATEekKeH (B CIIEAYIOICH TOCIeI0BATEIbHOCTH:
TEKYIIN Hepa3pelIeHHbIH oBepaApadT OCHOBHOW JIOJIT TIO PacCpOUKe, IO PEBOJILBEPHOMY 3aiiMy, B
paMKax BBICTABJICHHOIO MUHUMAJIBHOTO €KEMECIYHOTO IJIaTeka);

5) BosuarpaxaeHue, Ha4yHMCICHHOE 3a TEKYINIMA MepHOi IuIaTexkeil (B claeayrolei
MOCJIEI0BATEILHOCTU: OCHOBHOM JIONT IO paccpoyke, IO PEBOJbBEPHOMY 3aliMy, B paMKax
BBICTaBJIEHHOTO MUHUMAJILHOTO €KEMECSIUHOTO TIIATEeXa);

6) xomuccuu baHka U MHBIC ITATEKH, CBI3aHHbBIC C BbIIA4YeH M 00CTyKMBaHUEM
3aiima/KpeauTHOro TMMHTA;

7) w3naepxku baHka 10 MOJyYeHHIO UCTIOJIHEHHMSI, TOHECEHHBIC BaHKOM B CBS3M ¢ HEUCIIOJIHEHHUEM
W/WIM HEHAJIeKAIIUM HCIOJHECHHEM 3aeMIIMKOM cBoux o0s3atensetB mo /B3 /3asBiacHmro
(KpenutHoii 3asBKe).

ITo ucreuenun 90 (neBAHOCTA) MOCIENOBATENBHBIX KaJCHAAPHBIX JHEW MPOCPOUKH CyMMa
npousBeaenHoro Kimentom mnarexa o J{b3/3asBienuto (KpeuTHOH 3asiBKE) B CIIydae, €CIH CyMMBI
HEJOCTAaTOYHO JUIsl ucnoiaHeHus oOs3arenscTBa Knuenta no [1b3/3assnenuto (KpenuTtHoii 3asBKe),
noramiaercs 3a10JKeHHOCTh KiineHra B cieyromiei ouepeiHoCTH:

1) 3amomkeHHOCTh M0 OCHOBHOMY 10JTy (B CIEIYIOIICH MOCIIEI0BATEILHOCTH: HEPa3pelICHHBIN
oBepapadT, MPOCPOUEHHBIH OCHOBHOM JOJI IO Paccpouke, 10 PEBOJIBBEPHOMY 3aliMy, B paMKax
BBICTaBJIEHHOTO MUHUMAJILHOTO €KEMECSIUHOTO TIATEeXa);

2) 3an0iKeHHOCTh 110 Bo3HarpaxkaeHuto (B cieayromiei nociae10BaTeIbHOCTH: IO pacCcpoydkKe, mocie
Yero Mo peBOJIbBEPHOMY 3aiiMy, B paMKaxX BHICTABIIEHHOTO MUHUMAJIBHOTO €KEMECSUHOTO TIIATeXa);
3) cymma OCHOBHOTO J1oJira 3a TEKYIIUH MEepuoj IJiaTexei (B CIeAyIONel MoCieI0BaTeIbHOCTH:
TEKYIINI Hepa3pelleHHbIH oBepApadT OCHOBHOM IO MO paccpodke, MO PEBOJILBEPHOMY 3aliMy, B
paMKax BBICTABIIEGHHOI'O MUHMUMAJIBHOTO €KEMECSUYHOTO TIIaTexXa);

4) BosHarpaxxaeHue, HauyMCIEHHOE 3a TeKyIIMA Tepuoa  Iuiatexeil (B ciemyrouiei
MOCJIEZI0BATEIbHOCTU: OCHOBHOM JIONT IO paccpoyke, IO PEBOJBBEPHOMY 3aliMy, B paMKax
BBICTaBIIEHHOTO MUHUMAJILHOTO €KEMECSIUHOTO TIIATEXA);

5) neycroiika (mrpad, neHs) B pa3Mepe, ONpeeICHHOM B COOTBETCTBUH € 3aKkoHOoAaTenbcTBoM PK (B
CleAyIoUled MOoCeIoBaTeIbHOCTH: IO HEepa3pelleHHOMYy oBepApadTy, IO paccpodke, IO
PEBOJIBLBEPHOMY 3aiiMy, B paMKaX BBICTABJICHHOIO MUHUMAJIHHOTO €KEMECSIYHOTO TJIATEXka);

6) xomuccun baHka v HBIE MJIATEKHU, CBS3aHHBIE C Bblavyeil u oocmykuBanueM 3aiima/KpenutHoro
JTUMUTA;

7) uznepkku baHka MO MOJYyYEHUIO MCTIOIHEHHS], IOHECEHHBbIE BaHKOM B CBSI3M C HEHCIIOJTHEHHUEM
W/WIM HEHaJIeKAIIUM HCIIOJHEHHEM 3aeMIIMKOM cBoux o0s3arenscts mo JIB3 /3assiaenuro
(KpenutHoii 3asBKe).

113. Jlenbru, BHeceHHBIC Ha CUeT, CIIUCHIBAIOTCS baHkoM It oraeHus 3aJ0JKCHHOCTH B TIOJTHOM
ob0wveme (rpu Hanmuuynu Ha CyeTe CyMMBI JCHET, IOCTATOYHOM /ISl TIOTallleHUs 33 J0JKEHHOCTH ), JTHO0
B 00beMe umeronuxcs Ha Cuete AeHer (MpU UX HETOCTAaTOYHOCTH JIJIS MOTaIIeHHs 33 J0JDKEHHOCTH B
MOJTHOM 00beMe) B COOTBETCTBHUH € 3aKOHOAATeNbCTBOM PK.

114. JloctymHblii ocTaTok KpeauTHOro NUMHUTA YBEIMYUBAETCS HAa CYMMY IIOTAllIEHHOW 4YacTu
OcHoBHOrO 70aTa 10 BOCCTaHOBIeHUsI KpenTHOro TMMuTa B MOJTHOM 00BEME.
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115. Jlenprn Kimenta Ha Cuere u mnpeBblarolue 3aJ0KEHHOCTh, ocratorcs Ha Cuere u
YBEJIMYUBAIOT JlOCTYITHBINA JTUMMUT.

116. B cmyuae ecniu Knuent He pazmectuin Ha Cuete IeHer B pa3Mepe, He0OXO0IMMOM JIs ITOTalIeHUs
3aJI0JDKEHHOCTH, TO, B COOTBETCTBUM €O CTaHAAPTHBIMH YCIOBHSMH, TaKO€ OOCTOATENbCTBO
paccMaTpuBaeTcs Kak HeucnojgHeHue Kimenrom o0s3aTenbeTBa, Ipu 3TOM:

117. Cymma OcHOBHOrO [0Jra, BBICTABJI€HHAas K IIOrallIeHUIO, HO HE IIOTalleHHas BOBpEM,
cuutaercs Kak [[pocpouyeHHbI OCHOBHOM JOJIT.

118. 3a Heymuiary uiM HECBOEBPEMEHHYIO BBIILIATY 330JKEHHOCTH baHK BIipaBe TpeOoOBaTh yIIaThl
TiaThl (TIEHN) B COOTBETCTBUU ¢ Tapudamu.

119. B cnyuae HencnoaHeHus 00s3aTeNbCTB B cpok baHk Bipase ocyecTBUTh biiokupoBanue Kaptel
(Bxirouast Bee Jlononuutenbubie Kapter). [lpu 3ToMm pazonokupoBanue Kaptel nponsBoautcs bankom
nocie noctyruieHus Ha Cyer JieHer, JOCTaTOYHBIX Ui MOTalleHUs] HeOMJIaYeHHOT 0 J0JIra B IMOJIHOM
o0BeMe.

120. Tlpu HewcnosHeHun JIMOO HEHAUIeKaIeM ucnojHeHnn Kinentom (3aemMimmkom) 00s13aTenbCTB,
nociaeqHui miuatuT baHkKy HeycToWKy (meHro/mrpad) B pasmepe, ONpeAeTIeHHOM PaMo4HbBIM
norosopom/JIb3/3asBiaenrem (KpeauTHOW 3asBKOK), HAYMCIAEMYI Ha CyMMY IIPOCPOYECHHOTO
OCHOBHOTO J10JITa, 3@ KaXX/IbIil IEHb IPOCPOYKH, C YUETOM OTPaHUYEHUN, YCTAHOBJIEHHBIX 3aKOHOM.
121. Cpoxk noramenus 3aJ0KeHHOCTH, BKItodas Bo3Bpat Kimnentom banky Kpenura, onpenensiercs
B MOMEHT BOCTPeOOBaHUS 3a/I0JDKEHHOCTH baHKOM ¥ 10 ycMOTpeHHI0 baHka corjacHO HaCTOSIIUM
YcnoBusm.

122. OO6mas cymma 3anomkeHHocTd KimeHnTa cocTouT u3:

o cymmbel OCHOBHOTO Joiira U cymMMbl HepaspemeHHoro osepiapadra mo COCTOSIHHIO Ha Aary
BbICTaBJICHUS 3aKI0UUTENbHOr0 CueTa-BhINHUCKHY;

o cymMmbl Bosnarpaxnenus no Kpeauty, BbliaHHOMY B pamkax KpeauTHoro jiuMuTa M 10
Hepaspemennomy oBepapadTy (MpH €ro HaJIHMYUH), PACCUUTAHHON CO JHSA, CIEAYIOIIETO 32 THEM
npenoctasinenus Kpeaura unu Hepasperennoro opepapadra;

o CYMMBI IUIaT, KOMUCCHH U UHBIX IUIaTeXeH, Moanexamux ymiate KinenToM, He CIMCaHHBIX CO
Cuera (Ipy HAJIUYUHU TAKOBBIX );

o cyMMblI [IpocpodyeHHOro OCHOBHOTO J10JIra U CyMMbI IPOCpOYeHHOTr0 Bo3Harpaxaenus.

123. Tapudsl, cBszanHble ¢ oOciyxkuBaHueM Kpenura, mojuiexar U3MEHEHUIO IO COIJIAIICHUIO
CtopoH.

124, B cnyuae cnoucaHusi JeHer co cuetoB KimeHta B Apyrux OaHkax (OpraHuzanusx,
OCYIIECTBIISIONIMX OTJENbHbIE BUJIbI OAHKOBCKUX orepaiuii) Ha Tepputopun PK u 3a ee npenenamu
KnueHnt Bo3memaer Bce 3aTpaThl baHka, CBA3aHHBIE CO CHHCAHHUEM IYTEM IPSIMOro J1e0eTOBaHMS
CYETOB.

2. Hopsanok npenocrapiaenus PesoabBepnoro Kpeanra

125. bank, B cimywae akuenta odeprsl Kimmenta o mpenocrtaBmeHun KpenuTHoro immuTra, Ha
OCHOBaHMHU MH(popManuu, npegoctaBieHHoN Knnentom B 3asBieHMH-0QepThl HA OTKPBITUE CUETa,
BBIIYCK U OOCITY’KMBAaHHME KPEIWTHOM KapThl, a TAK)XE HMHBIX HMEIOLIUXCS CBEICHHM, OTKpPHIBAET
Knuenty Ha mnotpeOutensckue nenu KpeauTHelii JTUMHUT, B pa3Mepe, ykazaHHoM KimeHToM B
JAb3/3aaBnenun (KpenutHoil 3asiBke) u mnpenycmorpeHHoM Tapudamu. Ilpu sTom, 10 MoMeHTa
AxtuBanun Kaptel u akuenrta bankom odeptsl Knnenrta o npenocrasiennn KpeantHoro numura,
KpenuTHbli1 INMHUT paBeH HYIIIO.

126. Tlocne nognucanus JJorosopa//Ib3/3assnenns (KpeauTHoi 3as1BKH) U APYTHUX COMYTCTBYIOIIUX
JOKYMEHTOB 0 mnpenoctaBiennn KpeautHoro numuta, Knumenrta unbopmupyror o0 AKTHUBanuu
KPEeIUMTHOTO JUMHUTA IyTeM HampaBieHuss SMS — yBenomieHus, Ha HOMEp, YKa3aHHBIA B KPEIUTHOM
3asBke. [Ipu aTom KpeauTHeIl TMMUT cCTaHOBUTCA 1OCTyNeH KIIMeHTy [ HCITOIb30BaHMSI HE MTO3/IHEE
JIHS, CIEAYIOLIETO 3a JHEM AKTHBAIUH.

127. Tlpu paccmoTpeHun 3asBieHHs—O(GEpPTHl Ha OTKPHITHE CYETa, BBHITYCK W OOCITY)XHBaHHE
KpEeAUTHON KapTel, baHk mnpuHuMaer pemeHue 1o npenocrtaBieHnto Kpemura. Kpenut
IpeloCTaBIIsIeTCS HA CpoK AeiicTBust KapThl mim A0 muckMeHHOro oT3biBa KiMeHToM U morameHus
3aJJ0JDKEHHOCTH B TMOJHOM oObeme. KpenuT mnpenocraBiseTcss Ha YCIOBUSX, YCTaHOBJIEHHBIX
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J1b3/3assinenuem (KpenutHoii 3asBkoii). B Teuenue [lnatesxxHoro nepuoaa KiueHT H0DKEH OMIaTUTh
yacth Kpenuta, B pasmepe, yctanoBieHHoM JloroBopom/JIb3/3asBnenuem (KpeautHoit 3asBKoit), a
TaKKe yIatuTh Bo3HarpaxaeHue 3a UCIoJib30BaHHYI0 cyMMy KpeauTa u mpouune miaTexu coriacHo
Tapudam banka. bank paccunteiBaer Bosnarpaxaenue 3a Kpemut, HauMHas ¢ TOoro AHs, KOrja
nonydyeHa uHpopmaius o6 Onepanuu, 10 JHS TMOTAlICHUS TONHOW cymMMmbl Kpemurta u mpodmx
CBSI3aHHBIX C HUM IIaTEXKEH.
128. bank umeer mpaBo B O€3aKIENTHOM TOPSIKE aHHYJIUPOBATh CyMMy KpeauTHOTro JTUMHUTa MO
JTH000MY U3 CIIEIYIOIIUX CITy4yaeB, HO HE OrPaHUYNBASICH:
e KiueHT BOBIEUEH B CyJeOHBII MpOIECC B KaueCTBE OTBETUYMKA W/WIIM TPETHEro JMla, He
3asBIISIONIETO CAMOCTOSTENIbHBIE TPEOOBAHMSI HA CTOPOHE OTBETUHKA;
e Ha umymecTBo KiMeHTa W ero cdera HAJOKEH apecT W/WiaM OOpalieHO B3BICKAaHHWE Ha
MMYILECTBO JUOO CYLIECTBYET peajbHas yrpo3a HACTYIUJICHHs TaHHBIX COOBITUI;
e Kuwment Hapymmn o0s3arenbcTBa nepea bankowm;
e yrpara Kinentom oduIMAaTbHO TMOATBEPKACHHOTO [0XOJa WM 3HAYUTEIbHOE €ro
YMEHBIIICHUE;
e yxyaueHue (UHAHCOBOTO COCTOSIHUS baHka;
e HeleneBoe ucnonb3oBanue Kpenura;
e u3MeHeHHs TpeOoBaHuil 3akoHojaTenbcTBa PecnyOnmku Kazaxcran, BiausOmMX Ha
HayIeKalee ucrnoiHeHne bankom ycnosuii J163/3assnenus (KpeautHoii 3as1BKH);
e joctwkenue KiimeHToM neHcCHoHHOTO BO3pacTa.
bank nmeet npaBo B 0e3aKIeNTHOM BHeCyAeOHOM Mopsiike ucnoiib3oBath Obecneyenune KapTsl
u Kpenura aiis moramreHus 1e0UTOPCKOH 3a10bkeHHOCTH 110 CUeTy, a TaKKe ISl TOTAICHUS CYMMBI
Kpeaura, Bosnarpaxaenus, W mnpouue muatexu cormacHo Tapudam banka, ecnu morameHue
npocpoueHo 6osee, yem Ha 1 (oauH) 1eHb, ¢ YeM KireHT 6e3yCIIOBHO COTJIaceH.
129. Knuent umeeT mpaBo mnojaaTh B baHK mNHCbMEHHOE 3asBICHHE Ha H3MEHEHHE pa3Mmepa
Kpenutnoro numuta. Jlomyckaercs nepeaayda cornacusi Knuenra na nuamenenne Kpeauraoro numura
no Kananam cBsizu, ycraHOBIEHHBIM baHkOM.
130. HcknroueH.
131. Hepaspemennsiii oBepapadT MoxkeT ObITh mpenoctaBieH bankom KiueHnty B ciydae
HezpocTaTka JlocTynHoro nuMuTa Ha Cuere, 1715 OCYIIECTBICHHUS:
e pacxonubix Omepanuii no omsare Tosapa, ycuyr IlyHkra o0cnmykuBaHMs, B TOM YHCIE
CTpaxOBILMKA, ONyUYEHHUs] HAIUMYHBIX JIEHET, OAaHKOBCKUX MEPEBOJIOB C HUCIONb3oBaHUeM Kapthl (ee
PEKBH3UTOB) U KOMHUCCHIA, CBS3aHHBIX ¢ ATHMH OTepanusiMu,
e ortatel KnueHtoM baHKy HauMCIIEHHBIX BBIIUIAT, KOMUCCUA U Bo3HarpaxaeHus 3a MoJib30BaHUE
KpeautoM M MHBIX TUIaTeXell B COOTBETCTBUM C 3asBleHUEM, HacTosmuMu CTaHIapTHBIMH
VYcnosusamu u Tapudamu;
132. Kpenut, B pamkax KpeauTHoro numuTa, CUMTAEeTCs NpeaOCTaBIeHHbIM baHkoM co 1Hs
oTpaxkeHus cymm Omneparnuii, OCymecTBIsIeMbIX (ITOJHOCThIO MM YacTU4YHO) 3a cueT Kpenuta, Ha
Cuere.
133. B ciyvae npeBbimieHuss HeucnoaHeHus] KimeHToM cBoux 00s3aTenbcTB B Cpok baHk B3mMaer
JOTIOTHUTEIBHO TJIaTy 3a MPOCPOUEHHYIO 33J0JKEHHOCTh B cOOTBETCTBUM ¢ Tapudamu. [loramenue
JIaThl OCYIIECTBIISCTCS B MOPSIKE, YCTAHOBICHHOM HAacTOSAIUMU CTaHIAPTHBIMHU YCIOBUSMH.
134. B cnyuae akuenta bankoM wuHOro pasmepa KpenuTHOro nmMura, NpeayCMOTPEHHOTO B
3asBnenun (odepre) Knnenra, nepBoHadaibHO TIPEAOCTaBICHHBIA KpeTuTHBIN TUMUT MOXKET OBITH
YBEJIMYEH WJIM YMEHbIIEH noclie noramenus Kpeaura, ecnm uHOE HE MPEyCMOTPEHO HACTOSAIIUMHU
CraHgapTHBIMU Y CIIOBHSIMU.
135. 3amomxennocts Knuenrta nepen bankoM BO3HUKAET B pe3ysbTarTe:
e nipenocrabnenus bankom Knuenty Kpenura;
e HauncneHuss bankom BosHarpaxaeHus, mnomiexamiero yruiare KineHToM 3a MOJb30BaHHE
Kpenurom;
e HauKcIeHUs baHKOM miaT U KOMUCCHH, moiexamux yrare Kimentowm;
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® UHBIX CITy4aeB, MOBJIEKIINX BO3HUKHOBEHHE 3a/10J5KEHHOCTH.

136. Ilo oxonuanum kaxnaoro PacuerHoro mepuoga bank ¢opmupyer u npenocraBuser Kimenty
Beimucky cmnocoOom, ompeselieHHbIM 3asBieHHEeM-0(epToil Ha OTKPBITUE CuUeTa, BBIIYCK U
oOciy»xuBaHue KpeautHou kapTel Kiinenra. Brinucka conepxur:

e Bce Onepanuu, orpakeHHble Ha Cuete B TedueHne PacueTHoro nepuona;

e Oamanc Ha Hayano PacuerHoro mepuonma (Bxomsmuii Gamanc) u koHen PacderHoro mepuojna
(Mcxonsmuit 6ananc);

e cyMMy 3aJJ0JKEHHOCTH C YYETOM pacCUMTaHHOTO Bo3Harpaxaenus, neHu, mrpados;

e cyMMy MUHHMMAaIBHOTO IJIaTeXa U 1aTy €ro OIUIAThI;

e cyMMy MakCUMaJIbHOT'O IIJIaTEXka;

 Ipouyr0 HH(pOPMAIIHIO, KOTOPYIO baHk cunTaeT HEOOXOIUMBIM JT0OBECTH /10 cBeaeHus Kiuenra.
137. Ucxomsimmii 6ananc Ha KoHel PacueTHOrO neproa, yka3aHHbIH B BeIMCKe, BKIIIOYAET CyMMY
OCHOBHOTO J10JITa, TPOCPOYCHHOTO OCHOBHOTO noira u HepaspemenHoro osepapadra (mpu ero
HAJIMYUU), B TOM YHUCIIe, CYMMY ClIMCaHHbIX co Cuera 1uiart, komuccuii 1 BozHarpaxaenus.

138. MunumanbHbII TuIaTex 3a PacueTHbIl mepuon paccuMThiBaeTcsi BaHKOM Kak cyMMa 4acTu
OCHOBHOIO J10JITa, PACCYUTHIBAEMOT0 KaK IPOLIEHTHOE COOTHOIIEHHE, CTaBKa KOTOPOTO OIpeIesieTCs
J1b3/3asBiienuemM  (KpeauTHOM 3asBKOM), K yactd OcHoBHOro Jloara, © HAYHCICHHOTO
Boznarpaxaenus.

139. Ilo [oroBopy MOeT OBITh ycTaHOBJIECH JIbrOTHBIN IEPUO/I.

140. JlerotHelil nepuoa npumensiercs k Onepanusam, orTpakeHHbIM Ha Cuete B TeueHue PacuetHoro
nepuoga, B Cily4yae €cClid HE I03/lHee cpoka OKOHuYaHus JIbroTHoro mnepuona, yKa3aHHOTO B
J1b3/3asBnenun (kpeautHoi 3asBke), KimueHT pasmectui Ha Cuete IEHBIH B pa3Mepe, JOCTATOYHOM
JUISL IOTALIEHUS] CYMMBI 3a/10J)KEHHOCTH B ITOJIHOM pa3Mepe.

141. B cnyyae HEUCHOJTHEHHUsS W/WIM HECBOEBPEMEHHOro HCHOIHEHHs KIiueHTOM o00s3aTenbCcTB
cornacHo Jloroopy/J1b3/3asBnenuto (KpemutHoit 3asBke), JIbrOTHBIM MEpUO HE MPUMEHSACTCS, W
Boznarpaxaenue no Kpenuty Ha cymmy orepaiiuii, o KOTOpbIM BO3MOKHO puMeHeHue JIbroTHoro
nepuoja, HauucIsAeTcs Ha ciaeayroulyo PacueTnyto nary.

142. Cymma mnpousBeaenHoro Kmmenrom mnatexka mo JIb3/3asBnenuto (KpemutHoli 3asiBke) B
cilly4yae, €CiIuM CyMMbl HEJOCTATOYHO JMJIsi MCIOJNIHEHUs oOs3atenbcTBa KimeHra, mnoramaercs
3a10JKeHHOCTh KimneHTa B cienyronie ouepeHOCTH:

1) 3a10J0KeHHOCTh 110 OCHOBHOMY nory (B CJENYIONIEH TOCIE0BATEILHOCTH:
Hepa3penieHHbIM oBepApadT, MPOCPOUCHHBIM OCHOBHOM JOJIT IO PacCpPOUKe, MO PEBOJBBEPHOMY
3aiiMy, B paMKax BbICTaBJIEHHOTO MUHUMAJIbHOTO €KEMECSIUHOTO IIaTeXa);

2) 3aJJ0JDKEHHOCTh 10 BosHarpaxiaeHuio (B ciexyromeil MociaeloBaTelbHOCTH: 10
paccpouke, IMOCJE€ Yero MO pPEBOJILBEPHOMY 3aiiMy, B PaMKax BBICTABIEHHOIO MHHHUMAIbHOTO
€KEMECSIUHOTO IIIaTeXa);

3) HeycTolika (wTpad, meHs) B pa3Mmepe, OIpPENeJIeHHOM B COOTBETCTBUU C
3akoHoarenscTBOM PK (B ciemyromieii nocieoBaTebHOCTU: TI0 HEpa3peleHHOMY oBepapadTy, 1o
paccpouke, 0 PEBOJIbBEPHOMY 3aliMy, B paMKaX BBICTABJIEHHOIO MHUHHMAJIbHOTO €XEMECSYHOTO
TJIaTexa);

4) cymma OCHOBHOrO J0jira 3a TeKyIUd Tepuoj IUiaTexed (B cieayrolmen
MOCJIEIOBATEIbHOCTU: TEKYIIU Hepa3pelleHHbIH oBepApadT OCHOBHOM JONT MO paccpodke, IO
PEBOJILBEPHOMY 3aiiMy, B PaMKax BBHICTABJICHHOT'O MUHUMAJILHOTO €KEMECSIYHOTO II1aTexa);

5) Boznarpaxxnenue, HauMCICHHOE 3a TEKYIIMH MepHoj IulaTexed (B creayromen
MOCJIEIOBATEIbHOCTHA: OCHOBHOM JIOJT MO paccpoyke, IO pPEBOJILBEPHOMY 3aiiMy, B paMKax
BBICTABJIEHHOTO MUHUMAJIbHOTO €KEMECSIUHOTO TIaTeXa);

6) KoMHcCcHU baHKa 1 MHBIE IJIaTeXH, CBA3aHHBIC C BBIIaYel U 00CTY)KUBAaHHEM

3aitma/KpenutHoro mumuTa;
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7) U3JIep’)KKM baHKa MO MONMY4YEHHMIO HCIOJHEHMs, NOHECEHHble baHKOM B CBSI3U C
HEHCIIOJIHEHHEM W/MJIM HEHAJUIeKAllUM HUCIIOJIHEHHEeM 3aeMIIMKOM CBOMX o0s3arenbctB mo J1b3
[3asBenuto (KpenutHoii 3asBKe).

[To ucreuenun 90 (neBAHOCTA) MOCIENOBATEIbHBIX KaJCHAAPHBIX JHEH MPOCPOUYKU CymMMa
npousBeaenHoro Kinmnentom minarexa no J{b3/3asBienuto (KpeauTHOH 3asiBKE) B ClIydae, €CIH CyMMBI
HEJI0OCTaTOYHO I MCTojiHeHus oOs3atenbcTBa Kimmenta no JIb3/3assnenuto (KpenutHoli 3asBKe),
MoramaeTcs 3aJ0JKEeHHOCTh KilMeHTa B CleyIoIe OUYepeqHOCTH:

1) 3aJ0JDKEHHOCTh, 10  OCHOBHOMY J0ATy (B crleayiomiel mocieaoBaTelbHOCTH:
Hepa3peuleHHbIH oBepApadT, MPOCPOUCHHBIN OCHOBHON JOJT MO PAacCpPOUYKe, MO PEBOJIBBEPHOMY
3aliMy, B paMKax BBICTABJICHHOIO MUHUMAJIBHOTO €XKEMECAYHOTO IJIaTeka);

2) 3aJJ0JDKEHHOCTh 10 BosHarpaxaeHuro (B Cleoyromeld MMOoCiIeI0BaTeIbHOCTH: TI0
paccpouke, IOCJI€ YEro IO PEBOJIbBEPHOMY 3aliMy, B paMKaX BBICTABJIEHHOTO MHHUMAJbHOIO
€XKEMECSIYHOTO TUIaTekKa);

3) cymma OCHOBHOro J0jira 3a TeKyIMd TNepuoj IUiaTexe (B cieayrolen
MIOCJIEIOBATEIBHOCTU: TEKYIIU Hepa3peuleHHbI OoBepApadT OCHOBHOH IOJT IO pPaccpouke, IO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBICTaBICHHOTO MUHHUMAJILHOTO €KEMECSYHOIO I1aTexka);

4) Boznarpaxxaenue, HauuMCICHHOE 3a TEKYLIUMH MepUoJ IulaTexei (B cremyromei
MOCIIE0OBATEILHOCTU: OCHOBHOM JIONT IO paccpoyke, IO PEBOJIbBEPHOMY 3aliMy, B paMKax
BBICTaBJIEHHOTO MUHUMAJILHOTO €KEMECSIUHOTO TIATEeXa);

5) HeycToiika (mrpad, TieHs) B pa3Mepe, OINPEACICHHOM B COOTBETCTBHUU C
3akoHonaTenscTBOM PK (B ciemyromieii mociaeoBaTenbHOCTH: 110 HEpa3peleHHOMY oBepApadTy, 1Mo
paccpouke, 0 PEeBOJIbBEPHOMY 3aliMy, B paMKaX BBICTABJIEHHOIO MUHHMAJIbHOTO €XEMECSYHOIO
JIaTexa);

6) KomMuccu baHka W WHbBIE IUIaTEXH, CBA3aHHbIE C BbIJA4Yed M OOCITYKHUBaHUEM
3aitma/KpeauTHOro TumMuTa;

7) U3JIep’KKH baHka MO MOMy4YeHWIO HCIOJHEHHs, MOHECeHHble baHKOM B CBSI3U C
HEUCTIOJTHEHUEM W/WIM HEHAAJEKAlUM HCIIOJIHEHHEM 3aeMIIUKOM CBOMX o0si3arenscTB mo J1b3
[3asBennto (KpeautHoii 3asiBKe).

143. Crnucanue cymMM 3a10/DKEHHOCTH TTPOU3BOIUTCS B KAJICHAAPHOW OYEPEITHOCTH C YICTOM JIAThI
ux oTpakeHus Ha Cuyere, TO €CTh CHayaja IOramaeTcs 3aJ0/DKEHHOCTh, 0Opa3oBaHHAs paHee I10
BpPEMEHH.

144, octynHelii octatok KpeauTHoro nuMuTa yBEIMUMBAETCd Ha CyMMY IIOTalllEeHHOM dYacTu
OcHoBHOrO J10aTa 10 BOCCTaHOBIEHUS! KpenTHOro TMMuTa B OJIHOM 00BEME.

145. Jlenprm Kinmenta nHa CueTe W mpeBbILIAIOIIME 3aJ0JDKEHHOCTb, ocTaiorcs Ha Cuere u
YBEJIMYUBAIOT J[OCTYITHBIN JTUMHUT.

146. B ciyuae ecnu B CpOK, yKa3aHHBIN B BbInucke B kayecTBe neproja A omiaTbl MUHUMAIBbHOTO
miarexa, KinveHt He pasmectun Ha Cyere eHbIM B pa3Mepe Takoro MHUHHMMAaJIbHOTO IJIATEXa, TO
Takoe OOCTOSATENILCTBO paccMaTpUBaeTcsl Kak HeucrogHeHne KinmeHToMm o00s3aTesibecTBa 10 BhIILIATE
(mpomyck) MuHUMAaNbHOIO MJIATEXa, IPU ITOM pa3HULIA MEX/1y pa3MEpPOM OCHOBHOTI'O JIOJITa B COCTABE
MuHMMaNbHOTO IUIaTe&kKa M CYMMOM (DaKTHUECKH TIIOTalIeHHOTO OCHOBHOIO JIOJra 3a Cyer
pa3MenieHHbix Kimentom gnener Ha Cuere B TeueHue [lnmatelxHoro mepuona, CieayroLIEro 3a
PacueTHbIM mepHoaoOM, MO pe3yibTaTaM KOTOPOro Oblia cocTaBiieHa BpImucka, ompenensercs Kak
HEOTUTAuYe€HHAas 4acTh OCHOBHOTO noira. [lox cymmoit dakTudecku pazMemnieHHbIXx KinueHTtom aeHer
IIOHMMAIOTCSI BCE CyMMBI, IocTynuBiIMe Ha Cuet B Teuenue [InaTerxHoro nepuoja, Cieayromero 3a
PacyeTHbIM nepro0M, 110 pe3ysibTaTaM KOTOPOro Obliia cocTaBieHa BhImucka, a Tak’ke OCTaTOK I€HEr
Ha CueTe Ha HayaJlo BhIIeyKa3zaHHOTo [lmaTexxHoro nepuoa (mpy HaAJTMYUU TAKOBOTO);

147. 3a wHeymnaTy WM HECBOEBPEMEHHYIO BhHIIUIaTy MUHHMAaNbHBIX TIaTexxkeld baHk Bmpase
TpeOoBaTh YIJIaThl IUIaThl (IEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpu nanuuuu HepaspemenHoro osepapadra u/win npu Hanuuuu y KinueHrta npomyiieHHOro
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MuHMMaQJIBHOIO IUIATEXKa, O4YepeAHOM MUHUMAaIBHBIM IUIATEK YBEIUYMBACTCA HAa CyMMYy
Hepazpemennoro oepapadTa w/uiau NmpomymeHHOro MHHUMaNIBHOTO IUIaTeka (MPOCPOYESHHOTO
OCHOBHOT0 J10JITa U MpocpoueHHOro Bo3Hnarpaxkienust banka) 1 HaYUCICHHON MEHHU.

149. B cnyuae HencnoIHEHUs 0053aTeNbCTB B CPOK baHk BpaBe ocyiiecTBUTh biokupoBanue Kapter
(Bxumrouas Bee Jlononmuurensubie Kapter). Takoe biokupoBanue KapTbl MOXKeT ObITh IPOU3BEIEHO C
JaThl, CIEIYIONIEH 3a AaTOM, B KOTOPYIO corjacHO Brinucke, 1omxkeH ObITh omladeH MUHUMAaTbHBIN
IUIaTEX.

150. Ilpu HeucnonmHeHWH JIMOO HEHAAJEXKAIIMM Oo0pa3oM ucnosHeHnn Kiauentom (3aeMITUKOM)
oOsizarenbeTB Kiment mumatut banky neycroiiky (mrpad) B pasmepe, OmpeneieHHOM Tapuamu
banka, HauMcisieMyl0 Ha CyMMY [POCPOYEHHOIO OCHOBHOIO JIOJITa U  IPOCPOUYEHHOTO
Bo3snarpaxxaenus Ha 1aTy BO3HUKHOBEHUS IPOCPOUEHHON CYMMBI.

151. Pasz6nokupoBanmne Kaptbl, panee 3abnokupoBaHHOW bankom, mpousBomutTcs bankom mocie
noctyiuieHns Ha C4eT JIeHer, 10CTaTOYHbIX JIJIs IOralleHNs HEOIJIau€HHOro MUHMMAaIbHOT O TUIaTeXa
(Bcex paHee HeoIJIaueHHbIX MUHUMAIIbHBIX TIaTEXeH ) B OJIHOM 00beMe.

152. Cpoxk noramnienust 3a10JKEHHOCTH, BKIIto4Yas Bo3Bpar Kinenrom banky Kpenura, onpenensiercs
B MOMEHT BocTpeboBaHus 3aqokeHHOCTH bankom u mo ycMoTpenuto banka coriacHO HacTOSIIUM
YcenoBusMm.

153. Ob6mas cymma 3agomxeHHocTH KitneHTa cocTouT u3:

e cymmbl OCHOBHOrO joira u cymmbl HepaspemieHHoro oBepapadTa MO COCTOSIHHIO Ha JaTy
BBICTaBJICHUS 3aKJIIOUNTENBHOIO CueTa-BbIITUCKY;

e cymMmbl Bosnarpaxaenuss no Kpeauty, BblnaHHOMy B pamkax KpenutHoro iuMura U 1O
Hepaspemennomy oBepapadty (mpu ero HaIM4YUM), pacCUUTaHHOU cO JHA npenocTaBienus Kpenura
wi Hepaspemennoro osepapadra;

® CyMMBbI IIJIaT, KOMUCCUIM M MHBIX IUIaTeXel, mojuiexxamux yrare KineHToM, He CHUCaHHBIX CO
Cuera (IIpy HATUYUU TAKOBBIX);

e cymMbI [Ipocpo4eHHOTO OCHOBHOTO JI0JITa U CyMMBI IPOCPOYEHHOTO Bo3HarpaxaeHus.

154, Tapudwi, cBszaHHBIe ¢ oOcmykuBaHuMeM KpenuTa, mouiexar W3MEHEHHIO IO COTJIAIICHUIO
CropoH.

2-1. KpeauT Ha noTpeduTeabCKHUE IIeJH B PACCPOUKY

154-1. B pamkax Hactosimux CTaHIapTHBIX YCIOBHI U B COOTBETCTBUU ¢ ycnoBusimu JIb3/3asBnenus
(KpenutHoii 3asBkH), 3aKimogaemoro CTopoHamMu Ha OymMakHOM HocuTene mo gopme banka, bank
oTkpeiBaeT KimeHTy Ha moTpeOuTenbckue Ienu «B paccpouky» KpenutHsiit numut Ha Cuete, C
npeJiaraéMbIMH pa3MepaMu KOJIMYECTBA €KEMECSUHbIX TU1aTexel, yctaHoBleHHbIX [|b3/3asBnennem
(KpenutHoit  3asBkoii). Cpok mpemoctaBieHus KpeauTHOro JHMMHUTA, YCTAHOBIICHHBIH
J1b3/3asBiennem  (KpeautHo#t — 3asBKO#),  BO3MOXKHOCTBIO  IPOJIOHTAI[MH/aBTOMATHYECKOMN
IpoJIOHrauu, Ho He Oosee 10 (mecsiTH) JET NpHU MOJIOKUTEILHOM pelleHud baHka M OTCYTCTBUM
nucbMeHHoro 3asBneHust Kivenra 06 orkase ot npepoctaBienus Kpeautnoro numuta. Kpeaurasiit
JUMHUT B pacCpPOUKy MOXKET ObITh IpenoctanieH Ha KpenutHyro/[lebetnyro Kapry.

154-2. 3apomxenHocts Knuenrta nepen bankoM Bo3HHKaeT B pesynbrare: coBepuieHus KimeHtom

oryarthl MOKynku ToBapoB, B TOM 4Hcie MOKYNKH ToBapoB 3a pyOex oM, HHTEPHET—TIOKYIIKH, OIUIAThI
yenyr B IlyHkrax oOciyxnBanusi, HauucieHus: bankom Bo3HarpaxaeHus, HauuCIeHus IaTexen u
KOMUCCHH, oasexamux ymiare KnueHToM.

154-3. Tloramenue 3aJ0KEHHOCTH OCYIIECTBIISIETCS €KEMECIUHbIMU TUIaTeKaMH MO TPaH3aKLUsIM,
MIPOBEJICHHBIM C JIaThl yCTaHOBJIEHUS KpeauTHOro MMMuTa U 3aJ10JKEHHOCTh M0 KOTOPBIM HE Oblia
norameHa. B paspe3e exXeMecS4yHbIX IIIATEXKEH, B TMEPBYK O4Yepe]p IOrallaeTcss IepBbII
00s3aTeNbHBIN €XEeMECSUHbIN IIaTeX C JaThl MPOBEACHUS TpaH3aKUWHU, yKa3aHHbIH B ['paduke
iaTexeil U 3aJ0JKEHHOCTh MO KOTOpoMy He Obula moramieHa. [Ipum mpoBeneHHMM HECKOJIbKHX
TpaH3aKLUN 00s3aTeIbHbIE eKEMECIUHbIE TUIaTeXH, yKazaHHble B [ padukax muaTexxei, moramarTcs
AQHAJIOTUYHO B MOCIEAYIOIIEH KaIeHAAPHON OYEePEIHOCTH.

[Toramenue 1okHO ocyuiecTBIAThCA 10 20 (aBaaLnaTOro) yrcia (BKIIOUUTENBHO) K00 Mecsa

49



BHYTPEHHAA NHOOPMALMNA

COIJIaCHO TpeboBaHMIO 10 oruiaTe ExkeMecsyHoro miarexa.

Ecnu cpok ymnaTbl €XeMecsuHOro IuiaTexka, KoTopblid KimeHT 00s3aH OCYLIECTBUTH COTJIACHO
TpeOOBaHUIO MO oruiaTe ExxeMecsyHOro 1iaTexa BbIMAgaeT Ha ACHb, KOTOPBIA HE sABIsETCA pabounum
JTHEM, TO TaKOH IUIaTeX MOKET ObITh OCYIIECTBJIEH Ha CIENYIOLMM pabounii JeHb, 0e3 yIiaTel
HEYCTOWKH M MHBIX BUJIOB IITPAGHBIX CAHKITUH.

154-4. Bo3narpaxJeHue HauuciseTcs baHkoM cpa3y Ha BCIO CyMMY Ka)KJ10M TpaH3aKLUH, HAaUuHasl CO

JHA IPOBCACHUSA TPaH3aKIWH 10 JHA BHCCCHUA IMMOCICAHETO IIaTEXa 110 TPaH3aKIH.

154-5. Ycranosnenusiit KpeuTHbIN TUMUT CTAHOBUTCA IOCTYIIEH C MOMEHTA €ro MPel0CTaBICHNUS.
KpenuTHBIi TUMHUT TOCTYIIEH TOJIBKO IMOCPEACTBOM UcTonb3oBanusi Kaptel u Cuera o0OCiTyKUBaHUS
KapTtsb! B mopsizike, mperyCMOTPEHHOM HACTOSIIMM IMyHKTOM. B cirydae paccropykenus [b3/3asBnenus
(KpenutHoii 3asiBku) nocryn k KpeaurHoMy mumuty npekpamiaercsi, 1 KIimeHT 00s13aH Moracuth BCIO
HMMEIOLYIOCS 3a10JKEHHOCTh baHKy.

154-6. I1pu pacuere Bosznarpaxxaenus aara npenocraBieHuss Kpeautnoro nuMuTa u ata Bo3Bpara
IPUHUMAIOTCS 332 OOMH JAeHb. [Ipum aToM ron cumraercst paBHbIM 360 (TPEXCOT IICCTHACCSTH)
KaJICHJIAPHBIM JTHAM, MecsI] - 30 (TpuaIaT) THIM.

154-7. Hepaspemennsiii oBepapadt MoxkeT ObITh mnpenoctaBieH bankom Kimenty B ciydae
HepoctaTka KpenutHoro numuta Ha Cuere, 1715 OCYIIECTBICHUS:

e pacxonubix Omepanuii no omare Tosapa, ycayr IlyHkra oOciyXuBaHHs, B TOM YHCIE
CTPaxoBIIMKA, C HCHOJb30BaHMEM KapTel (ee pEKBU3UTOB) M KOMHUCCHUH, CBSI3aHHBIX C 3THUMH
Onepanusamu;

e omtarsel KimmeHToM baHKy HauMCIeHHBIX BBIILIAT, KOMUCCHM M BO3HarpaxaeHus 3a MOJb30BaHUE
Kpeautaeim mumutoM B cootBercTBuu ¢ JIb3/3asBnenunem (KpeauTHOH 3asiBKOM), HACTOSIIUMH
CranpapTHbIMU yciaoBUsAMH U Tapudamu.

154-8. Ilpu ocymectBiaenuun Kinrenrom pacxoausix Onepauuii o omare Toapa, yciyr B [lynkrax
o0CIly’)KUBaHUsl, B TOM 4HCJIE IpPH IOKyNKax 3a pyOeKOM, HMHTEPHET-NOKYIIKAaX pPacXOayHTCs
coOcTBeHHBIE cpeacTBa Kimenrta (Mpu HalM4yuM), a B CIIy4ae OTCYTCTBHSI COOCTBEHHBIX CPEICTB Ha
Cuere, orutata npou3BOAUTCS 3a cueT KpeauTHOro TMMHUTA «B PaCCPOUKY».

154-9. JIprotHsii epuon npuMensercs k Onepanusm, orpakeHHbIM Ha Cuere B TeueHue PacueTHoro
nepuoJia, B ciyyae eclid He MOo3JHee CpoKa OKOHYaHus JIbroTHOro nepuosia, ykazanHoro B Beimmcke,
Knuent pasmectun Ha Cdyere JeHbIM B pa3Mmepe, JOCTaTOYHOM Ui TOTallleHUus CyMMBI
3aI0JKEHHOCTHU B IIOJIHOM pa3Mepe.

KomMuccus 3a HenoraieHue Bceil CyMMBbI 3aJOJIKEHHOCTH B JIBTOTHBINA NEPHOJ] PACCUUTHIBAETCS
baHKOM B pacdeTHyI0 JaTy, OT CyMMbI BCEX TpPaH3aKIUH, OCYIIECTBICHHBIX B PACUETHOM MEPHUOJIE, U
BBICTABJISIETCS K OTAIICHUIO B TOCJIETHUN JIEHb IUIaTEXHOIO0 MIEpHO0/Ia B CIIy4ae HACTYIUIEHUS 2 (IBYX)
COOBITHIA:

— €CITM B paCU€THOM Iepuroie 3apuKCUpoBaHa XOTs ObI OJTHA HETTAPTHEPCKAsI TPAH3aKIIHS Ha JTI00YIO

CyMMY 3a CYET KPEAUTHOI'O JINMUTA;

— €cIIM KJIMEHT HE IMOoracui B IUIaTeXHOM nepuozae B pasmepe 100% cymmy Bcex TpaH3akLuUH,

OCYLIECTBJICHHBIX B PACYETHOM IIEPUOJE.
154-9-1. B cnyuyae HEHCIIOJIHEHHsI W/WIIM HECBOEBPEMEHHOT0 UCTONHEeHUsT KineHTom 00s13aTenbeTB
cormacHo CrangapTabiM ycnoBusM/[1b3/3assnenuto (KpeautHoi 3asiBke), JIBrOTHBIH mepuoa He
npumMmenserca, 1 Komuccns Ha cymMmy onepanuii, 10 KOTOPbIM BO3MO>KHO IIpUMEHEHHE JIbroTHOro
nepuoja, HauKuciseTcs Ha ciaeayrouryo PacueTHyro narty.
154-9-2. TlonmyuyeHue HaNUYHBIX JEHEr mocpeAcTBoM bankomata/uepe3 kaccy/POS-tepmunan,
nepeBoj1 JIeHer ¢ ucnosib3oBanueM Kaptel mocpenctBom bankomara, UIIT, CABO «Smartbanky, B
CeTH MHTEPHET OCYILECTBIISETCS TOJBKO 3a CUeT COOCTBEHHBIX cpencTB Kiumenra. B cmyuae
OTCYTCTBHS cOOCTBEHHBIX cpeicTB Ha Cuere KineHnTa nanHble onepanuu 3a cuet KpeautHoro numuta
«B PaccpoUKy» HE OCYIIECTBIISIFOTCS.
154-10. Cymma mpomsBeneHHoro Kmmentom matexa mo Jb3/3assinennto (KpemutHoil 3asBKe) B
cilydae, €ciIM CyMMBbl HEIOCTaTOYHO JUIsl MCIOJIHEHHs o0s3aTenbcTBa KimeHta, mnoramaercs
3a10JKkeHHOCTh KuilneHTa B cnefyroei 04epeHOCTH:
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1) 3a10J0KeHHOCTh 110 OCHOBHOMY 10Ty (B CJEAYIOIIEW TMOCIIEeN0BATEIbHOCTH:
Hepa3peleHHbI oBepApadT, MPOCPOUEHHBI OCHOBHOW JOJT IO PacCpPOYKe, MO PEBOJILBEPHOMY
3aiiMy, B paMKaX BBICTaBJICHHOTO MHHUMAaJIbHOTO €KEMECIYHOTO TUIATEXka);

2) 3aJI0JDKEHHOCTh 10 BosHarpaxaenuto (B CICIyMOMICH MOCIEA0BATEIBHOCTH: 10
paccpouke, IOCJ€ Yero IO PEBOJIbBEPHOMY 3aliMy, B paMKaX BBICTaBICHHOTO MHUHHMAJIbHOTO
©KEMECSIHOTO TUIATEXkA);

3) HeycToWKa (mTpad, TEHsS) B pa3Mmepe, OINPEIeICHHOM B COOTBETCTBHH C
3akoHosaTenscTBOM PK (B ciemyromeii mociaeqoBaTenbHOCTH: 110 HEpa3peleHHOMY oBepApadTy, 1Mo
paccpouke, 10 pEBOJIBBEPHOMY 3aliMy, B paMKax BBICTaBJIEHHOI'O MMHHUMAJIBHOTO €XEMECSYHOIO
JIaTexa);

4) cymma OCHOBHOro Jojira 3a TEKyIIMd mepuoj IUiaTexed (B ciemyrolen
MOCJIEI0BATEIbHOCTU: TEKYIIMH Hepa3pelleHHbl oBepapadT OCHOBHOM JOJNr MO paccpoyke, MO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBICTABICHHOTO MUHUMAJILHOTO €KEMECSYHOI0 I1aTexka);

5) Bo3HnarpaxaeHue, HauMCIEHHOE 3a TEKYIIMH TEpHOJ TUIaTeked (B CICAYIOIIeH
MOCIIE0BATEILHOCTU: OCHOBHOM JONT IO paccpoyke, IO PEBOJIbBEPHOMY 3aliMy, B paMKax
BBICTAaBJIEHHOT'O MUHUMAJIbHOTO €KEMECSIUHOTO IJIaTEeXa);

6) KoMuccuu banka u uHble M1aTeX U, CBA3aHHbIE C BbIauei U 00CIIy)KMBaHUEM
3aiima/KpenmuTHOr0 TUMUTA,;

7) u3JIep’KKU baHka Mo noyryuyeHuIo HCIOJHEHUS], IOHECEHHbIE baHKOM B CBsI3U €
HEUCTIOJTHEHUEM U/UITU HeHAJJIe)KAIIUM UCIIOJIHEHHEM 3aeMIINKOM CBOUX 00s3aTenbeTs 1o /b3
[3asBnenuto (KpenutHoii 3asiBKe).

[To ucreyennn 90 (neBSHOCTA) MOCIIEIOBATEIBHBIX KAICHIAPHBIX HEH MPOCPOYKH CyMMma
npousBeaenHoro Kimnentom muarexa no J1b3/3asBieHuto (KpeIUTHOH 3asiBKE) B CIIydae, €CIH CyMMBI
HEJI0CTaTOYHO JUIs UcHoJHeHus obs3arenbctBa Knunenra no JIb3/3asBnenuto (KpeautHolt 3asBke),
noramaercs 3aJ0JKkeHHOCTh KilneHTa B ciiefyroniei ouepejHOCTH:

1) 3aJI0JKEHHOCTh 10 OCHOBHOMY JA0iary (B CleOyMOLIeH MOcCieqoBaTeIbHOCTH:

Hepa3peuleHHbIH oBepApadT, MPOCPOUEHHBIM OCHOBHOHM JIOJT MO PacCpOYKe, MO PEBOJIBLBEPHOMY
3aliMy, B paMKax BBICTaBJICHHOI'O MUHUMAJIbHOTO €KEMECSIUHOTO IIaTexXa);

2) 3a/10JDKEHHOCTh 10 Bo3Harpaxkaenuto (B cienyromied Mociae10BaTeIbHOCTH: IO
paccpouke, IOCJIE€ Yero MO PEBOJIbBEPHOMY 3aiiMy, B pPaMKaX BbBICTaBICHHOIO MUHUMAJIbHOTO
€XKEMECSIYHOTO TUIATekKa);

3) cymma OCHOBHOrO J0jira 3a TeKyIMd Tepuoj IUiaTexed (B cieayrolmen
NOCJIEI0BATENbHOCTH: TEKYIIUMI Hepa3pelleHHbIH oBepApadT OCHOBHOM JONT IO paccpodyke, IO
PEBOJIbBEPHOMY 3aiiMy, B PaMKax BBICTABJICHHOI'O MUHUMAJILHOTO €KEMECSIYHOTO II1aTexa);

4) BozHarpakzeHue, HauMCIEHHOE 3a TEKYLIUH MEepUoJ IUIaTeXed (B clemyromen
IIOCJIEI0BATEIBHOCTU: OCHOBHOM JIONT IO PAaccpouke, IO PEBOJBBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOI'O MUHUMAJIBHOT'O €KEMECAYHOTI'O HJ'IaTe)Ka);

5) HeycTolka (mTpad, TeHs) B pa3Mmepe, OIMPEIeICHHOM B COOTBETCTBHH C
3akoHoaarenbcTBoM PK (B cremyrolieil mocneaoBaTeabHOCTU: 110 HEPA3peIEeHHOMY OBepapadTy, Mo
paccpouke, MO0 pPEeBOJIBBEPHOMY 3aiiMy, B paMKax BBICTABIIEHHOTO MHUHHMAJIBHOIO €XKEMECSIYHOTO

TIaTexa);

6) KoMmHccuu baHka 1 MHBIE MIaTeXH, CBA3aHHBIE C BbIIayel U 00CTyKUBaHUEM
3aiima/KpeuTHOTO TUMHTA;

7) U3JIEp)KKM baHKa MO MONMy4eHHMIO HCIOJIHEHMsI, NOHECEHHble baHKOM B CBS3U C

HEHCTIOJITHCHUEM W/HIIH HEHAJIC)KAIIUM HCITOJTHESHHEM 3aeMIIMKOM CBOHMX 00s3aTenbcTB 1Mo JIB3
[3asBenuro (KpennutHoii 3asBKe).
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OuepenHocTh MorameHus: 3aJ0/DKEHHOCTH: B pa3pe3e €KEMECSUHBIX IJIaTeXel, B MepBYIO
odepesib MOTAIIAeTCs MEePBBIA 00S3aTENbHBIN €XEMECIYHBIN TUIATEX 1O PAacCpPOUKe, YKa3aHHBIA B
['paduke mmatexed, ¢ JaTbhl MPOBEACHUS TPAH3AKIMUA M 33J0JDKEHHOCTH IO KOTOpOMY He Obuia
ToramiceHa.

[Tpu mpoBeeHNH HECKOJIBKHUX TPAH3AKIUN 00s13aTeIbHbIC €KEMECSUHBIC IITIATEXKH, YKa3aHHbIC
B ['padmkax miuarexei, moramarwTcss aHAJIOTHYHO B TIOCIIEAYIONMICH KaJlleHAapHOH ouepeqHocTH. [Ipu
MOTAIlICHUH OYEPETHOr0 €KEMECSYHOIro IUIaTeKa B MEPBYIO OYepeb MOTaliaeTcss HaYMCICHHAs B
OpeIbIAYIIEM pPAacyeTOM IEepPHOJEC KOMHCCHS 3a HENOTalleHHe BCEH CYMMBI 3a/I0JDKCHHOCTH B
JBTOTHBINA nepuoa (mpu Hanuuuu). B cioydyae mpocpodkd 1o oruiate 00s3aTeNbHOr0 eXEeMECIIYHOTO
TUIaTe)Ka, KOMHCCHUS 332 HENOTAIICHHE BCeH CyMMBI 33/I0JDKEHHOCTH B JIBTOTHBIN TIEPUO/T TIOTAIIACTCS
1OCJIe YIJIaThl HEYCTOCK 3a HapyiieHue o0s3atenbeTB 1o Jlorosopy/JIb3/3asBnenuto (KpeauTHoit
3asBKe).
154-11. B cnyuae eciiu KineHt He pa3mecTui qeHbru Ha Cuere JJis OTUIAThI €KEMECSIUHbIX IIaTexen
B CPOK, M B pa3Mepe eXKEMECSYHbIX IUIATe)KeH, yka3aHHbIX B ['padukax ImiaTexei, TO Takoe
00CTOSITENILCTBO paccMaTpUBaeTcs Kak HercrnonHenne Kimentom obsi3atenbersa o JIb3/3assnenuro
(KpeautHoii 3asBKe).
154-12. 3a Heymjary WM HECBOEBPEMEHHYIO BBIIUIATY €XKEMECSYHBIX IUIaTexe baHk Brpase

TpeboBarh  yrmiatel  WITpadHBIX  CaHKIUWA  (MMEHM) B  COOTBETCTBUM ¢  PaMo4HBIM
norosopom/JIb3/3asBiaeanem (KpenutHoit 3asBKOi), a 3aeMIIMK O0O0s3yeTCs OILIATUTh BCHO
3aJI0J5KEHHOCTbD B ITOJIHOM 00beMe.

154-13. B cnyuae, ecnu Kiument pasmectun neHsru Ha Cyere A0 AAThl OIUIATHI €KEMECSYHBIX
IUIaTEXXEH, ero JeHbI'M XPaHATCSA Ha COOCTBEHHBIX CPEJCTBAaX JO AAThl MOTAIIEHUS 33J0/KEHHOCTH
©KEMECSUHBIX IUlaTexeld. B 1eHb ommaTbl eXeMecsSYHbIX IUIaTeXeW, JEHbIM CHHCHIBAIOTCS C
COOCTBEHHBIX cpencTB KimeHnTa npu ux HajIudum.

154-14. Tlopsiiok JOCPOYHOTO MOTALIEHHUS:

1) nocpouHoe (IOJHOE HJIM YaCTUYHOE) MOTallleHHe OCYIIECTBIIACTCS myTeM oOpaiieHus Kimenra B
bauk ("Contact Center"). Omnepatop "Contact Center”, mnocne wunentuduxammm Kiuenra,
KOHCYJIbTUPYET €ro IO MpOIEeaype TOCPOYHOTO IOTamieHus, yrouHser y Kimenra cymmy um gary
noramenus. Ilpu stom omeparop "Contact Center" ysemomisier KnmeHta o HEOOXOJUMOCTH
oOparuthes B "Contact Center" yist 3aBeieHHsI HOBTOPHOM 3asBKHM Ha IOCPOYHOE MOTallIeHHE B ClTyyae,
ecnu KiMeHT He mpousBeneT OIiaTy Bcel CyMMBl IOCPOYHOIO MOTAIlIeHUs] 03BYYEHHOU OINeparopy
"Contact Center" B ycTaHOBJIEHHBIH CpPOK WJIM BHECEHHass CyMMa OyAeT MEHbIIE CYyMMBI IS
JocpouHoro morameHus. B cioydae, He oOpamenust Knmenra B "Contact Center" mns moBTOpHOU
3as1BKM, MMOCTYIHUBILIAS CyMMa, IO UCTe4eHHH 3 (Tpex) pabouux JHEH co AHS MOCTyIieHus, Oyaer
3aumciieHa Ha cOOCTBEHHBIE cpencTBa KimenTa;

1-1) nmns moyydeHHs MUCBMEHHOTO pacueTa 3aJ0/DKCHHOCTH, B TOM YHCIE Ui JOCPOYHOTO
(TMTOJIHOT0/4YaCTUYHOTI'0) MOTAIIEHUS 330/KeHHOCTH KimneHTy Heo0X0uMo MUCbMEHHO 0OpaTUThCS B
bank c 3asBieHueM, B TOM uuciie nocpeacTsoM Kananos cBs3u.

2) TOCPOYHOE MOoTalIeHHe OCYIeCTBIsIeTcs B TeueHue 3 (Tpex) pabouux JAHeil co AHS NOCTYIUICHHS Ha
Cuer Bceil cyMMBI IOCPOYHOTO TIOTaleHusl, 03By4yeHHOH KineHTom;

3) B ciyyae, eciu BHECEHHasi CyMma OyJIeT O0JIbIiie CyMMBbI, 03ByYeHHOW KITHEHTOM Uit JOCPOYHOTo
MOTaIIeHsI, TO U3JHUIIHSII CyMMa Oy/IeT 3a4nciieHa Ha cOOCTBEeHHbIE cpencTBa KimeHra.

154-15. [1pu yacTUYHOM MOTAIlIEHUH B TIEPBYIO OUYEepeb TOTallatoTcsl CyMMbl, 00pa30BaBIIUECs paHee
B COOTBETCTBYIOIIEH KaJIeHIapHOM 04epeTHOCTH, YKa3aHHbIX B [ padukax maTexei, o KOTOpsIM He
ObUIa TIOTalleHA 33]J0JPKEHHOCTb.

154-16. B ciiyuae HeMCHOJIHEHUsI 00s3aTENBCTB B CPOK, baHK BIpaBe ocymiecTBUTh biokupoBaHnue
Kaptel (Bxitouast Bce JlonmonmuutenbHble Kaptel). Takoe brnokupoBanue KapTbl MoxkeT OBITH
IPOM3BECHO C 1aThl, CIEAYIONIEH 3a 1aTOH, B KOTOpYIo coryiacHo ['padukam ruiatesxeit, 10KHbI ObITh
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OIJIAYEHBI €KEMECIYHBIE TIIATEXKU.
154-17. PazonokupoBanue Kaptel, panee 3a0iokupoBanHor bankom, nmpou3Boautcs bankom moce
noctyiuieHus Ha CyeT JeHer, 10CTaTOYHbIX JUIsl IOralleHUs] HEOIJIau€HHOT0 €XEMECSIUHOTO TIaTeXa
(Bcex paHee HEOIJIAYCHHBIX ©KEMECSIUHBIX MIaTexeil), He mo3anee 1 (0HOTr0) pabovero AHs CO THS
noctyrienus Ha CueT JeHer B MOJIHOM 00BbeMe.

154-18. HacrosmuMm 3aeMIIMK BBIpaKaeT CBOE OE3yCIOBHOE COTJIACHE C COCTaBICHHBIMH M
npenocraBisieMbiMi  bankom ['padukamMu mnarexeid, a TakkKe € KOJMYECTBOM EKEMECSUHBIX
ratexeil, kotopsle OyayT mpenacraBieHsl bankom B OynyiieM, B ciiydae JOCPOYHOIO/4YACTHUHOTO
noramieHust 3a10JKEHHOCTH WK 110 MHBIM puduHaM. [Ipu atom KimeHTt yBeiomiieH U coriaceH, 4to
['paduku narexeit He TpeOYIOT MOAMUCAHUS HA OYMa)KHOM HOCHUTEJIE.

154-19. Hacrosimum Knuent yBenomisier bank o ToM, 4TO OH 03HAKOMJIEH M COTJIACEH C MPOLETypOit
JIOCPOYHOro noranieHuss KpeautHoro numMuTa B pacCpouKy.

2-3. KpeIuTHBIi JIMMUT ¢ ONIHeil PACCPOYKH M PEBOJIbBEPHOI0 KPEINTA

154-20. B pamkax Hactosmero JloroBopa W B COOTBETCTBUHM C YycioBusMu JloroBopa o
IPEJOCTaBICHUH KPEIUTHOTO JUMUTA U (Win) 3asBIeHUS—O(QEpPThl Ha OTKPBITHE CUETa, BBIIYCK M
oOmy>kuBaHue KpeautHo kapTel bank orTkpeiBaer Cuer, BbilyckaeT Kapry, obecrneuuBaeTr ee
oOciyxuBaHue u ycraHaBinuBaeT Kpeautnbiil numut no Kapre Ha yciaoBusIX, IPeTLyCMOTPEHHBIX
HacTosiuM JloroBopom u J[oroBopom o npeaocTaBiaeHUU KPEAUTHOTO JUMUTA, a KIMeHT ucnosb3yer
Kapry B coorBercTBUM ¢ HacTosAmMM JloroBopoM u JIOroBOpOM O NPENOCTABICHUU KPEIAUTHOIO
JUMUTA, CBOEBPEMEHHO IOTallaeT 3aJ0JKEHHOCTh 110 KapTouHbIM onepanusm, a TakKe OIIayuBaeT
yciyru banka B coorBerctBuu ¢ Tapugamu.

154-21. bank caMOCTOATEIBHO U 1O CBOEMY YCMOTPEHHIO YCTaHABIMBAET KPUTEPUU U MPHUHUMAET
pewienue o Boimycke Kaptol u npenoctaBnennu Kpeautnoro imMura.

Knuent 6e3ycnoBHO coriaceH, yTo KpenuTHBIH JTUMUT HpPEIOCTaBISETCS TOJIBKO MPH YCIOBHUH
KpEAUTOCIIOCOOHOCTH M HajexHocTu KimeHTa, ompenenseMoil B COOTBETCTBUU C BHYTPEHHUMHU
npouenypamu banka.

154-22. bauk B pamkax JloroBopa U B COOTBETCTBHM C yCIOBUSAMHU J[OoroBopa o mpenocTaBiieHUU
KPEIUTHOTO JIMMUTA OCYIIECTBISIET JAEHCTBUA 1O OTKpbITUO Cuera, Bblycky Kaptel, mo
ycraHoBieHuto Kpeaurnoro numura no Kapre Ha ycinoBUsIX CpOYHOCTH, IUNIATHOCTU U BO3BPATHOCTH.
OO6mue ycnoBus mnpenocraBieHus KpeauTHoro numuTta, B TOM 4YHCIE€ CyMMa, BajloTa, CPOK
KpeautHoro numura, cpok noctynHoctd KpegutHoro nuMuTa, METO/ MOTAllIEHUs], @ TAKXKe pa3Mephl
CTaBKM Bo3HarpaxjaeHus, | 9CB u HeycToliku (MHbIE BUBI oOecriedeHns) yka3piBatorcs B Jlorosope
0 MPEAOCTaBICHUN KPEAUTHOIO JIUMHUTA.

154-23. Pasmep KpeautHoro numwura, ompezaensieTcsi baHKOM caMOCTOSITENBHO Ha OCHOBAaHUU
uH(popMaluy, mnpenocraBieHHOM KiMeHToM, a TakKe HHBIX HMEIOLIUXCS CBEACHUH, BKIIOYas
uHpopManrio 6a3bl TaHHBIX KPeIUTHOTO OI0pO, 10 pe3yabTaTaM KpeauTHoi onienku Knuenra. [Tocne
noramieHust KpenutHoro numMuTa Win B TEYEHHE CPOKa €ro AeicTBUs baHk BlipaBe M3MEHUTH pa3Mep
KpeautHoro nmumuta. Coriacuem ¢ ycTaHOBJIEHHEM KpenuTHOro JuMuUTa U €ro pa3MepoM SIBISETCS
ucnonb3zoBanre Knuenrom KpenutHoro nmumura. [Io yeMorpenuto banka npononranust KpeautHoro
JMMUTA OCYIECTBIIAECTCS HEOTPAHUUEHHOE KOJIMYECTBO pa3s.

154-24. 3aemmuk nipoBoaut Kaprounsie oneparuu 3a cyeT npeaoctaBieHHoro bankom Kpenura B
npezenax ycraHoBieHHoro KpeauTtHoro immura M CBOMX COOCTBEHHBIX cpeacTB Ha Cuete
(HdocTymHble cpencTna).

154-25. YcranosneHHbl KpeauTHBIN TUMUT CTAHOBUTCS JOCTYIIEH C MOMEHTA €ro MPeI0CTaBICHHUS.
KpenuTHbIil TUMUAT JOCTYIIEH TOJIBKO MOCPEACTBOM Hcmnob3oBaHus Kaptel n Cuera oOcnyKuBaHUSA
KapTsl B mopsizke, mpelyCMOTPEHHOM HACTOSIIIMM IYHKTOM. B ciyuae pactopskenus loroeope o
MPEIOCTABIEHUU KPEIUTHOrO JIMMUTA JOCTYN K KpenuTHOMy JIMMUTY mpekpamiaercs, U 3aeMILUK
00s13aH TIOTacUTh BCIO UMEIOIIYIOCS 3a10JKEHHOCTh baHKy.

154-26. Ilpu pacuere BosHarpaxaenus nata npenocrasieHuss KpeautHoro nuMura U jata Bo3Bpara
NpUHUMAIOTCA 3a OXuH JAeHb. [Ipu 3Tom roa cuutaercs paBHBIM 360 (TPEXCOT HIECTHUAECATH)
KaJeHAapHBIM JHSIM, Mecall — 30 (TpuALaTH) THIM.

154-27. 3anomxeHHOCTh 3aeMuuka mepel baHkoM BO3HHMKAaeT B pe3yjbTaTe: COBEPIICHUS
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3aeMIIUKOM OTLIATHI TOKYITKH, B TOM YHCIIE TOKYTIKH 32 py0eKoM, MHTEPHET—TIOKYIIKH, OTUIATHI yCIYT,
CHSITUSI HAJIMYHBIX/TIEpeBO/ia JieHeT, Hauucienus bankom Bo3HarpaxkaeHus, HAUUCIIeHUs TUIaTexeil u
KOMHUCCHM, MOUISKALIUX YIITIATE 3aeMILIUKOM.
154-28. B teuenne [lmarexxHoro meproja 3aeMINMK JOKEH OIUIATUTh EjKeMecsS4HBIN IJIaTeX, B
pa3Mepe, yCTaHOBICHHOM J[0rOBOpOM O MPEIOCTaBICHUH KPEIUTHOTO JIMMUTA U/WIIH MPOYHUE TTATEHKHI
[0 TPaH3aKIUSAM, IPOBEJICHHBIM C JaThl yCTaHOBJIEHUS KpenuTHOro NUMHUTA U 33J0JIKEHHOCTH IO
KOTOPBIM HE ObLIa MoTalleHa COTJIacHO yCIoBUAM npoaykra u Tapudam banka.
154-29. BosHarpakaeHue HauuclseTcs baHKOM cpa3dy Ha BCHO CyMMYy KaKJIOH IPOBEICHHOM
KapTOYHOM OIepalyy, 3a UCKIIOYSCHUEM TIOKYIIOK B PACCPOUYKY B CETH NApTHEPOB/ BHE MAaPTHEPCKOM
CETH, COTJIACHO COOTBETCTBYIOLIETO 3asBJICHUS 3aeMILUKa, TOJaHHOTO MocpencTBoM KaHanos cBsi3u,
HayMHasi CO JIHS TMPOBEJCHUS KApTOYHOW ONEpalu A0 JHS BHECEHHUs IOCJIEJIHEro IUIaTexa Io
Kpenury.
154-30. Hepaszpeuiennslii oBepapadT MOXKET ObITh INpenocTaBieH bankom 3aeMIiukKy B ciydae
HepoctaTka Kpenutnoro numuta Ha Cuere, 715 OCYIIECTBICHHUS:
— pacxoanbix Omepainuii ¢ ucnonb3zoBanueM KapTel (ee peKBU3UTOB) U KOMHCCHI, CBA3aHHBIX C
stumMu Oniepanusamu;
— OIUIaThl 3aeMIIMKOM baHKy HA4MCIEHHBIX BBIILIAT, KOMUCCHUM B COOTBETCTBHUU C HACTOSIIUMU
CrangapTHBIMH  YCIOBUSMH, JIOrOBOpOM O MpeNOCTaBICHUH KPEAUTHOTO JUMUTA/3asiBIEHUEM
(Kpenutnoii 3asiBku) 1 Tapudamu.
154-31. B pamkax yctaHoBieHHoro KpeautHoro numurta 3aeMIIMK MOXKET COBEPILATh MOKYIKUA B
paccpouky COTJIAaCHO YCIOBHUSIM, YCTaHOBJICHHBIM JIOTOBOpPOM O MpPEaOCTaBICHUH KPEAUTHOTO
numuTa/3assnenuem (Kpeautnoi 3asBku).
154-32. Ilpu ocy1iecTBICHUHN 3aEMIIUKOM:
1) moKymoK B pacCpouYky B CETH MApTHEPOB M IOKYMOK B PAacCPOYKY, KOTOPBIC MEPEBEICHBI C
PeBonbpBepHoro Kpeawra, B TOM 4uClie TIPH OCYMISCTBICHHH IOKYIOK 3a pyOEKOM, WHTEPHET—
MOKYTIOK PacXoayIoTcs cpeacTBa u3 KpenutHoro numuTa 3aeMIIMKa;
2) MOKYIOK BHE CETH MApTHEPOB U MOKYIOK, KOTOPBIC MEPEBEICHBI C PACCPOUKH HA PeBObBEpHBII
Kpeaut, B TOM 4nciie mpu OCYIIECTBICHUH MMOKYIOK 3a py0eKoM, HHTEPHET—TIOKYIIOK, PACXOIyIOTCs
COOCTBEHHBIE CPEJICTBA 3aeMIllMKa (IIPU HAJTUMYHUH), @ B CIIy4ae OTCYTCTBUSA COOCTBEHHBIX CPEJICTB Ha
Cuere, oruiata IpoU3BOJAUTCS 3a cueT KpeauTHoro TumMuTa.
154-33. TlosydyeHne HATUYHBIX JCHET IOCPeICTBOM baHkomara/depes kaccy/POS—tepmuHa,
HepeBoI JICHET ¢ ucnosib3oBanueM Kaptel mocpenctBom bankomara, UIIT, CABO «Smartbanky, B
CEeTH HWHTEPHET OCYIIECTBIISIETCS 3a CUEeT COOCTBEHHBIX CPEJICTB W/WJIM 32 CUET YCTAaHOBIEHHOTO
KPEAUTHOTO JINMUTA 3aeMIIIKOM C yIJIaTOW KOMUCCUH, ycTaHoBIeHHOU Tapudamu banka.
154-34. CymMma pou3BeIeHHOTO 3aeMIIMKOM TITaTeka 1mo JloroBopy o mpeaocTaBIeHUN KPEAUTHOTO
JUMHUTa B Cly4ae, €CIM CYMMBbI HEJOCTaTOYHO [UIsl HCIOJIHEHHsI 00sS3aTelnbCcTBa 3aeMIIHKA,
noramraercs 3aJ0JKEHHOCTh 3aeMIINKa B CIIEAYIOIIENH OUepEeTHOCTHU

1) 3a10J0KeHHOCTh 110 OCHOBHOMY 10Ty (B CHENYIOLIEH TMOCIEN0BAaTEIbHOCTH:

HEpa3pelleHHbIH OoBepapadT, MPOCPOUYCHHBI OCHOBHOW JONT MO KPEAUTHOMY JIMMHUTY, IO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBHICTABICHHOTO MUHIUMAIILHOTO €KEMECSYHOIO TIaTexka);

2) 3aJI0JDKEHHOCTh TI0 BosHarpaxknaenuio (B CJlEIyIOIIEH TOCIe0BaTENEHOCTH: IO
KPEIUTHOMY JIMMUTY, TI0 PACCPOUKE, ITOCJIE YETO 110 PEBOJIBBEPHOMY 3aiiMy, B paMKaX BBICTaBJIEHHOTO
MUHUMAJIBHOTO €KEMECSYHOTO IJIaTekKa);

3) HeycToWKka (mTpad, TeHS) B pa3Mmepe, OINPEIeICHHOM B COOTBETCTBHH C
3akoHoAaTensCcTBOM PK (B cremyromeit mocneaoBaTenbHOCTH: IO Hepa3peluieHHOMY oBepapadTy, mo
KPEAUTHOMY JIMMUTY, IO paccpouyke, IO PEBOJIbBEPHOMY 3aiiMy, B paMKax BBICTABICHHOTO
MUHUMAJIBHOTO €KEMECSYHOTO IJIaTexka);

4) cymma OCHOBHOTO Jojdra 3a TeKyIMd Tmepuon IUiatexxked (B ciemayromei
MOCJICIOBATEIPHOCTH: TEKYIIUH HEepa3pelIeHHbIH oBepApadT OCHOBHOW JOJT MO KPEAUTHOMY
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JUMUTY, TO Paccpoyke, MO PEBOJbBEPHOMY 3aliMy, B paMKax BBICTABJICHHOTO MHUHHMAJIbHOTO
€XKEMECSIYHOTO TUIaTekKa);

5) Bosunarpaxxaenue, HauMCIEHHOE 3a TEKYyLIUMH NEpHoJ IulaTekei (B cieayrolen
MOCJIEI0BATEILHOCTU: OCHOBHOM JOJT 10 KPEAUTHOMY JIUMUTY, [0 PAcCpPOUYKe, MO PEBOJIbBEPHOMY
3aliMy, B paMKax BBICTABJICHHOIO MUHUMAJIBHOTO €KEMECAYHOTO IJIaTeka);

6) KoMuccuM baHka u vHbIe MIIaTeXU, CBA3aHHbIE C BbIAaUeH 1 00CITy)KUBaHHEM
3aitma/KpenuTHoro mumuTa;

7) u3nepxku banka 1o nosry4eHuIo UCIOJIHEHUs, TOHECEHHbIE baHKOM B CBSI3H C
HEUCTIOJTHEHUEM W/UITU HeHAJIC)KAIIMM UCIIOJIHEHHEM 3aeMIITMKOM CBOUX 00s13aTenbeTB 1o /b3
[3asBenuto (KpenutHoii 3asBKe).

154-35. Tlo ucreuennn 90 (IeBSHOCTA) MOCIENIOBATEIBHBIX KAJCHIAPHBIX AHEW MPOCPOUYKHA CyMMa
IPOU3BEJCHHOTO 3aeMIIMKOM IulaTexa 1o JloroBopy O NpenocTaBICHHWH KPETUTHOTO JIMMHUTA B
cllyyae, €CIM CyMMbI HEOCTaTOYHO JUIS MCIIOJHEHUS 00s3aTeNbCcTBA 3a€MINMKOB 110 JlOroBOpy O
IPEJOCTABICHUH KPEAWTHOTO JIMMHUTA, MOTallaeTcs 33J0JDKEHHOCTh 3aeMIIMKa B CIIEAYIOIICH
OYEpETHOCTH:

1) 3aJI0JKEHHOCTh 10  OCHOBHOMY JA0iary (B CledyroLledl MOcCieqoBaTeIbHOCTH:

Hepa3penieHHbIM oBepApadT, MPOCPOUCHHBIM OCHOBHOM JOJNT IO PAaCCPOUKE, MO PEBOJIHBEPHOMY
3aiiMy, B paMKax BbICTaBJIEHHOTO MUHUMAJIbHOTO €KEMECSIUHOTO IJIaTEeXa);

2) 3a/10JDKEHHOCTh 10 BosHarpaxkaeHuto (B cienyrolled MOocCieI0BaTeIbHOCTH: II0
paccpouke, IOCJIE€ YEero IO PEBOJIbBEPHOMY 3aiiMy, B pPaMKaX BbICTaBICHHOI'O MHUHUMAJIbHOTO
€KEeMEeCSIYHOTO IJIaTexa);

3) cymma OCHOBHOTO Joira 3a TeKyIIMi mepuonx IuUiatexxked (B cienyromei
MOCIIEAOBATEIBHOCTU: TEKYIIMA Hepa3pelleHHbI oBepApadT OCHOBHOM AONr MO paccpoyke, MO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBICTaBICHHOTO MUHHUMAJILHOTO €KEMECSYHOIO I1aTexka);

4) Bosnarpaxkaenue, HauuCICHHOE 3a TEKYIIMH TMepuoja IulaTtexeil (B cieayromien
[IOCJIEZIOBATEIbHOCTU: OCHOBHOM JIOJT 10 paccpoyke, IO PEBOJBBEPHOMY 3aliMy, B paMKax
BBICTABJIEHHOT'O MUHUMAJIbHOTO €KEMECSIUHOTO IJIaTEeXa);

5) HeycTolka (mTpad, TeHsS) B pa3Mmepe, OINPEIeICHHOM B COOTBETCTBHH C
3akoHozarenscTBOM PK (B ciienyromieit mocieoBaTebHOCTH: IO HEpa3peleHHOMY OBepapadTy, 1o
paccpouke, MO pPEBOJBBEPHOMY 3aliMy, B paMKax BBICTABICHHOTO MHHHUMAJIBHOTO €XEMECSYHOTO
TaTexa);

6) KoMuccuu baHka U HHbIE MIIATEXH, CBI3aHHbBIE C BhIAaUeH 1 00CITy)KMBaHUEM
3aiima/KpeIuTHOTO TUMHTA;

7) m3nepkku baHka TO TIONYyYeHHIO HCIIOJNHCHHUS, TOHECCHHbIE bBaHKOM B CBS3H C
HEHCTIOJITHCHUEM W/WIIM HEHAJIC)KAIMM HCIOJTHEHHEM 3aeMIIMMKOM CBOMX 00s3aTenbcTB 1Mo J[B3
[3asBnenuro (KpenutHoii 3asBKe).

154-36. B cnyuae ecnu 3aeMIIMK HE pa3MecTHI JeHbru Ha Cuere JUIsl OIUIaThl EjkeMecsSHBIX
IUIaTeXeH B CPOK, TO TaKo€ OOCTOSTEILCTBO PACCMATPHBAETCS KaK HEUCIOIHEHHE 3aeMIIUKOM
o0s13aTenbeTBa 1Mo J{oroBopy 0 MpeoCcTaBIeHHH KPETUTHOTO JIMMUTA.

154-37. 3a HeymnaTy WJIM HECBOEBPEMEHHYIO BBIIUIATy EskemecsuHbIXx miaTexkeidl baHk Brpase
TpebOBaTh yIIaThl MTPAPHBIX CAaHKIHMKA (ITEHHW) B COOTBETCTBUH C J[OTOBOPOM O TMPEIOCTaBICHUH
KPEIUTHOIO JINMUTA, a 3aeMIIHUK 00s13yeTCs OIUIaTUTh BCIO 33JJ0JDKEHHOCTh B ITOJIHOM 00BEMe.
154-38. B cnydae, ecnu 3aeMmuk pasmecTisl AeHbrn Ha Cuere 10 HactymieHus IlnarexHoro
nepuoJia, TO ACHBIH, IPeIHA3HAYEHHBIE JUIS OTallIeHHs 33]J0JPKEHHOCTH 1O TOKYIIKaM B PacCpOUKY B
cetn [lapTHepoB/ BHE MAPTHEPCKOW CETH, KOTOPHIE COTJIACHO COOTBETCTBYIOUIEMY 3asBIICHHIO
3aemiuka uepe3 Kanansl cBsizu nepeseneHsl ¢ PeonbBepHoro Kpenura xpansrcs Ha cOOCTBEHHBIX
cpencTBax 10 Hactyruienus [lnarexnoro nepuona. B [lnaTexxHblil nepruoa, 1eHbIM B pa3mepe He Oosiee
EsxeMecsiuHbIX MiaTexel CIUCHIBAIOTCS ¢ COOCTBEHHBIX CPEICTB 3aeMIuKa (IPH UX HATHYUH).
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B ciryuae, ecnu 3aemuuk pasmectui aeHbru Ha Cuere 1o HactymieHus [lnarexxnoro nepuona, cymma
JOTYIIIEHHOTO oBepapadTa (Mpy HATMYNUH ) H/WITH 3a10JDKEHHOCTD 110 MOKYIKaM BHe cetu [lapTHepos/
B CETH NAapTHEPOB, KOTOPBIE COTIACHO COOTBETCTBYIOLIETO 3asBJICHUS 3aeMIIMKa, IOIAHHOTO
nocpeactBoM KananoB cBs3u ¢ paccpouku B PeBonbBepHbIii Kpenut moramaercst 10 HacTYIIICHUS
[InarexxHoro nepuoaa.

154-39. JlocpouHoe (MOJHOE WJIM YaCTUYHOE) TIOTalleHUE OCYIIECTBIACTCS Ha OCHOBaHUH
COOTBETCBYIOILIETO 3asBJICHUS 3aeMILMKa, TIOAaHHOTO Yepe3 KaHaisl CBs3H.

B ciydae, eciiu cymMMa 10CpO4HOro rnoraiieHus Oyaet 60bIlie CyMMBI 3a/I0JDKEHHOCTH 3aeMIIIHNKA, TO
U3JMIIHSASA cyMMa OyZeT 3a4KciieHa Ha COOCTBEHHBIE CPE/ICTBA 3aeMILUKA.

154-40. B ciyyae HEMCHIOJIHEHHs 00s3aTEIBCTB B CPOK, baHK BIIpaBe OCyIIEeCTBUTHh biokupoBaHue
Kaptel (Bxirouast Bce JlonmosmnutenbHble Kaptel). Takoe brnokupoBanue KapTel MokeT OBITH
MIPOM3BENICHO Ha CIEIYIOIIMIA NeHb mocie okoHuanus [lnarexHoro nepuoza.

154-41. Pas6nokupoBanue KapTel, panee 3a0iokupoBaHHON bankom, mpousBomutcss bankom B
ABTOMATUYECKOM pEXHUMe, Mocie mnoctyiuieHus Ha Cuer JAeHer, JOCTATOYHBIX JJIsl IOralieHUs
HeorutaueHHoro ExxemecsyHOro miarexa (BCceX paHee HEOIUIaYeHHBIX €XKEMECSIYHBIX IIaTexei), He
no3anee 1 (omHOrO) paboyero nHA co qHS NocTymuieHus: Ha CYeT JeHer B IOJTHOM oObeMe.

154-42. 3aeMIIMK MOATBEPXKAAET, YTO OH O3HAKOMJICH M COTJIACEH C MPOLEAYPOi JTOCPOYHOTO
noramenust KpequtHoro numura.

154-43. TIpu omnate EsxxemecsiuHOTO TUIaTeka, B CIIydae €CIIM CyMMa MOTIOJIHEHUS MTPEBBIIIAET CyMMY
EsxemecsauHoro miarexa, To bank BripaBe moracuTh BCIO 00pa30BaBUIYIOCS 3a/I0JKEHHOCTh WU YacTh
3aJI0JDKEHHOCTH TI0 TTOKYTIKaM BHE CETH apTHEPOB M MOKYIKaM, KOTOPbIEC TIEPEBEICHBI C PACCPOUKHU
Ha PeBonbBepHbIii Kpeaut cornacHo ycnosusim J{oroBopa o npeinocTaBieHud KPEAUTHOTO JIMMUTA.

B cnyuae, ecnu cpok KJI He moasiexxuT nposioHraiuu, o yeM baHk JOBOIUT 10 cBeleHUs 3aeMIIMKa
nocpeacTBoM KaHanoB cCBsi3u, MPEAyCMOTPEHHBIX HacTosAmmM JloroBopom, ocraBmiascs cymMma
KPEIUTHOTO JINMUTA MOTAIIACTCS B TIOCIETHUI MECSI] CPOKA KPETUTHOTO JINMUTA.

B ciyuae npononramuu cpoka KJI, o6s3aTenbcTBa, yCI0BUS M0 MOTAIEHUIO KPEAUTHOTO JTUMUTA U
pacueT eXeMeCSYHOro IIaTeXa MPOJOHTHPYETCS Ha HOBBIA CPOK KPEAMTHOTO JIUMHTA C y4ETOM
CYMMBI KPEIUTHOTO JIMMHUTA, UCIIOJIb30BAHHON HA MOMEHT MPOJIOHTAIUH.

I'maBa 4. Beinuckn

155. Bank moarotasiuBaeT Kimuenty Boimucky 3a kakaplil KajdeHaapHbiid Mecsil go 10 (mecsitoro)
yHclla TEKYIIEero Mecsia 3a npeapiaymuid Mmecsau. B Beinucke orpaxatores Bce Oneparuu ¢ Kaproid,
BKJIOYas yAepKaHHble baHKOM KOMUCCHOHHBIE, IPOLIEHTHBIE U UHbIE IJIATEXKH, & TAKKE OCTATOK I10
Cuery. Knuent moxer nonyuyats Beinucku B banke, uepe3 Cucremy /IBO u anekTpoHHOI mourte 1no
aZipecy, ykazaHHOMY B 3asBJICHUH-OpEepTe Ha OTKPBITUE CUETa, BBIMYCK M OOCTYyKHBaHUE KPEAUTHOM
KapThl. 3a Kaxayloo OThpaBieHHyr Beimucky bank moxer B3umaTth ¢ KimeHTa KOMHCCHOHHBIE
cornacHo Tapudam banka, aeilicTByronm B JieHb npoBeaeHus Onepannu. Henonyuenue Boinucku
He ocBoOoknaeT Knnenra/[lepxarens Kaprel/[lononauTensHoi KapThl OT BRITTOTHEHUS 00513aTEIHCTB
no JIb3/3asBnenuto (KpemutHoit 3asBke). Onepaii TEKYIIEro Mecsia MOTYT ObITh OTPaKeHbBI B
Beinucke nocneayronmx MeCAIeB.

156. bank He HeceT OTBETCTBEHHOCTHM 3a cOOM B paboTe HIIEKTPOHHBIX KAHAJIOB TMepeaaqyu
uHpopmaluu u mpoune Gopc-MaKOpHbIE 00CTOATETHCTBA, BOSHUKIINE TIOCE BBHICBUIKH BhIMUCKH U
MOBJICKINIKE 32 COO0I HECBOEBPEMEHHOE TIOMyueHUe Ui Hernony4yeHne Kirenrtom Beimucku.

I'maBa 5. CnopHble onepanuu

157. Ecmu Kmumenr ([epxatens Kaprter//lononauTtensHoit KapTel, 1ocTHrimii coBepiieHHOIETHS)
KOHCTaTUPOBAJl DPA3JIMYMsS MEXKIy YKa3aHHBIMA B BpImiicke u (QaKTHYECKH TPOBEIEHHBIMH
OnepanusiMu (WM CyMMaMHM, UCKIIOYas paznuuusi B cymmax Omnepaiuif, KOTOpble BO3HUKIH B
pe3yJbTaTe KOHBEPTALMH BAJIOT), MJIM HETOYHOCTH B HAUMCJIEHHBIX KOMUCCHSX WJIM MHBIX IJIaTeXax,
TO OH JIOJDKEeH mHpopMHUpoBaTh 00 3ToM bank B Teuenne 30 nHEH ¢ JaThl TOATOTOBKK BhIMUCKH, HO
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He no3jaHee 45 aHel ¢ JaThl NOATBEpXKIeHUs ABTOpH3aluu MO ocnapuBaeMol cymme Omnepanum,
odopMHB MHCHBMEHHOE 3asBiicHHE cTaHmapTHou ¢opmbl banka. Ecniu KnweHT B ycTaHOBICHHBIC
[IpaBuiiaMu CpokM HE 3asBUJI NHUCbMEHHO B bBaHK O KOHCTaTMpPOBAHHBIX pa3IMYUAX MEXKIY
Onepauusamu, ykazaHHbIMU B Boinucke, v paktudecku rnpoeiéHHbIMU OnepanusiMu, CYUTaeTCs, YTO
Kiment noarsepanit Belnucky.

158. Ilpu mpoBenenun bankom ciaykeOHOM MPOBEPKHU MO criopHor Onepanuu ¢ 1eNbl0 CHIKCHHS
pUCKa HECAHKIIMOHMPOBAHHOrO ucroib3oBanus Kaprtel bank, B mHTepecax Kimmenrta, MOXer mo
CBOEMY YCMOTPEHHIO MIPUHATH MEPhI AJIs IpeloTBpalleHus] yObITKOB U pacxoaoB KinenTa, Bkitoyas
biiokuposanue Kaprsl uinm ee usbsatue.

158-1. C uenpio CHMXKEHUS pPHCKAa HECAHKIIMOHHPOBAHHOI'O HCIOJB30BAaHUS KapT, a TAaKKe pHUCKa
IIOTEPH KIMEHTOB B pe3yJIbTaTe HECAaHKIIMOHMPOBAHHBIX Ollepaluii 1o kapraMm baHka, baHk BIpase
OTPaHUYUTH OllEpallH Y ONPEACIICHHBIX KOMMEPCAHTOB, YCTaHABIIMBAsi HA KOMMEPCAHTOB JIMMHUTHI 110
CBOEMY YCMOTPEHHIO, BKJIOYas IOJIHOE OJIOKMpOBaHUE ONepaluii y KOMMEpcaHTa o kapram baHka.
159. Ecau nperensus Knuenra no cnopnoit Onepanuu Ob1a npu3HaHa bankom o6ocHoBaHHOM, bank
OCYILIECTBJISIET BO3BPATHBIH IJIaTeX HA cyMMy Takoil Onepanuu. I[Ipu 5ToM HE BO3BpalatoTCsl CyMMBI
IJ1aT, KOMUCCUH, a Takke Bo3HarpaxkJieHus, paHee Ha4YMCIEHHBIX Ha cyMMy cniopHoi Omnepauuu u
ortaueHHbIX KnueHtom.

160. B ciyuae ecnu B pe3yJbTaTe MPOBEACHHOTO paccie0BaHus 1Mo 3asBiieHnto Kirenrta no cnopHoi
Onepanuu nperen3ust Kimmenrta npusnaercs HeobocHOBaHHOM, bank BripaBe nmotpedoBath ot Kimenra
OIIaTUTh MO (haKTUYECKOW CTOMMOCTH BCE pacxojsl baHka, cBs3aHHBIE ¢ TpoBeneHueM baHkom
CITy»)eOHOM MPOBEPKH 10 TaKou criopHou Oreparium.

160-1. JIro6oii criop, TpeOOBaHWE WM MIPETCH3MUS, CBSI3aHHBIC/BO3HUKIIIUE B CBS3HU C 3aKIIFOUCHHEM,
HEHa/IJIeKALUM UCIIOJTHEHUEM Croponamu HACTOSLIETO HoroBopa/Pamovnoro
noroopa/[1b3/3asBnenust (KpeanTHO# 3asBKH) WM €ro HEACHCTBUTEIBHOCTBIO, Pa3pelIaroTCs
CropoHamu B IOpsIZIKE, IPETyCMOTPEHHOM 3aKoHo1aTenbcTBOM PK, B cyne n/unm apOuTpaskHoM cyze
¥ MHBIMU METOJIaMH, 110 MEeCTy HaX0xJeHusl banka wiu ero punuana — no ycMorpenuto banka.
160-2. Kmuent /[epxatens KapTel camMOCTOSITETLHO HECET OTBETCTBEHHOCTh 3a Bce Omeparuw,
npoBoauMbIe (MPOBeIeHHbIe, mpoineame) y [Ipeanpuanmareneii (KOMMEPCAHTOB), 3aHUMAFOIIHXCSI
OpOKEpCKOi, TUIEPCKON H/MITM MHBECTUIIMOHHON JIESTENFHOCTHIO, a Takke Onepaliu, CBsI3aHHbIE C
MOTIOJTHEHUEM DJIEKTPOHHBIX KoinenbkoB. Kmment /[lepxkarens KapTel He BIpaBe ocmapuBaTh IO
JTUCIYTHbIE (CIIOpPHBIE) CUTyalluu, CBA3aHHbIE ¢ Takoro poaa OmepanusMu, Tak Kak H3HaYaIbHO
Corjamiaercss cO BCEMHU UX YCIOBHSAMH. 3alpeliaercss OcHapuBaHUE CpPOKOB U YCIOBUU
[IpennpuHuMarens, 3aHUMarolierocs OpOKEpCKOM,  OWIEPCKONM  W/WIM  HWHBECTULMOHHOMN
JEeSTENIbHOCTHIO, BBIBOJ U OOHATMYUBAHUE JICHET C JIMYHBIX CYETOB OTKPHITHIX HA UMS JepiKaTems y
takux [IpennpuHumareneii, a Takxke oclapuBaHUE BO3MOXKHON NMPUOBUIM U YOBITKOB B pe3yJIbTaTe
WHBECTUIIMOHHON M WHOHM JeATeNbHOCTH, CBSI3aHHOM ¢ momoOHoro pona IlpenmpuHuMmarensMu
(kommepcantamu). OcnapuBanue Onepaiyii, IPeTyCMOTPEHHBIX HACTOSIIUM ITYHKTOM 3alperieHo
MpaBUJIaMU MEXIYHAPOIHbBIX MIATEKHBIX CUCTEM.

I'maBa 6. ITopsaxok pacyeTroB

161. bank cnuchiBaeT B JI€Hb IOJlyuyeHHs (UHAHCOBOTO IMOJATBEPXKACHUS IyTEM MPSMOIo
nederoBanus Cuera JeHbIU, SKBHUBAJIEHTHbIE cyMMaM Ornepaluii, coBepIleHHbIX 1o BceM Kaprtam,
BbIIaHHBIM KineHTy B pamkax JloroBopa, u BbICTaBJIEHHBIE K OIjlaTe OaHKaMU W OpraHU3ALUSMH,
OKa3bIBAIOLIMMU JIONIOJIHUTENBHBIE yeayru Knnenty, yepes [IC, nmponeccuHroBeie HEHTPHI U IpyTHE
CpeZCTBa, BKIItoYasi KoMuccuoHHoe Bosnarpaxaenue banky, npexycmorpennoe Tapudamu banka u
JoroBopom Ha oTKpbITHE OaHKOBCKOro CueTa v ¢ KOHBepTauue o kypcy banka B ciydae paznuuus
BaimtoT Onepanuu u Cyera.

162. bank koHBepTupyeT cymMMmbl Omneparuii B Bamory (Cuera COMIACHO KypcaM KOHBEPTAIIHH,
ycranoBieHHbIM [IC n/unu bankom. KiueHT He MMeeT mpaBa oCTIOpUTh KypChl KOHBEPTALIUU.

163. B cmyuae pacxoxnaenus noanuceit Ha Cnune 1 Ha Kaprte, nim noiny4eHus: COOTBETCTBYIOILETO
oTBeTa ABTOpH3alluu, Kaccup Win ycTpoiictBo Mecta O0ciyxuBanus Kapt nmeer 6e3ycioBHOe paBo
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u3bATh Kapty 0e3 mpeaBapuTenbHOro npeaynpexaeHus. baHk He HeceT OTBETCTBEHHOCTH 3a
Omneparuu, Ipu KOTOPBIX Kaccup mMecta obcimyxkuBanus Kapt He cBepun noanuck Jlepxarens KapTor
Ha Kapre u na Cnure.

164. YOwiTku, npuuunHEHHBIe banky mno BuHe [lepxkarens Kaptel/Jlononmautensuoii Kaptsl,
omnaunBaer Kiment. B ompenensembix bankom cimywasx bank wuMeer mpaBo moTpeboBaTh
BBITIOJIHEHHS OTZICTBHBIX 00s13aTenbeTB 1o JloroBopy ¢ epxkarens Kaprel/JonomautensHoit KapTsi.
Hepxatens Kaptel/[lononautensHol KapTel cornaceH u NpUHUMAET TaHHOE YCIIOBUE.

165. bank mmeet npaBo nebeToBaTh CUET MO BCEM CyMMaM 00s3aTEIbCTB U YOBITKOB, BO3HUKIIIMM B
pesynbrate BblAauM W ucnoib3oBaHus — Kaprtel/[lononautensHbix  Kapr/Cuera wimm B
pesyabTate HecoOmonenus Kmuentom (epxarenem Kaptel/Jlononautensroi Kapter) [loroBopa
u/wim [IpaBun u/unm MHBIX HOPMATUBHBIX akTOB banka w/minm 3akoHomarenscTBa PK w/mnm npaBun
I1C.

166. bank kpeautyer CUeT COrIacHO IUIaTeXaM, OCYIIECTBIEHHBIM KIIMEHTOM WM TPETHUM JIULIOM,
wiu npucBauBas Cuery Hepaspemennsiii oBepapadt B ykazanHoM B I[IpaBunax nopsake. Komuccuu
Y UHbIE BbIIUIaThl baHk MOKeT ynepkuBarh co Cuera, B TOM 4HCIIE AO0IycKas Ae0eTOBBIN OCTATOK 110
Cuery.

167. B cnyuae, korna bank paspemraer ocymecTBieHue miarexeit (Onepamuii) co Cyera, HeCMOTpst
Ha OTCYTCTBUE JeHer (mpeBbilieH JlocTynHelii numuT), bank cuntaercs nmpegocraBuBmuM KineHty
Kpeaur Ha COOTBETCTBYIOIIYIO CYMMYy CO JHS OCYLIECTBJIEHHS TAaKOrO IUIaTEXa, Ha YCIIOBUAX
cornacHo Tapudam banka, geiicTByromux B JeHb npeaocTaBieHus Takoro Kpeaura.

168. B ciydae nmoarBepkaeHUss ABTOpU3ALUU CO CTOPOHBI baHka cymma ABTOpH3auu OJ0KHPYeTCs
Ha Cuete 10 MoMeHTa AeberoBaHus CueTa Ha JNaHHYIO CyMMY WJIM OTMEHBI CyMMBbI ABTOPH3aIUU.
JlocTynHbIN JINMUAT YMEHBIIAETCSI HA CYMMY NOATBEPkAEHHON bankom ABTopu3zanuu. B ciyyae eciu
Onepauus npoBereHa 0e3 ABropusanuu, pasMep [locTymHOro JIMMHUTa yMEHBIIAETCS B JCHBb
BBICTABJICHUS K OIJIATE COOTBETCTBYIOLIEH CYMMBI.

169. Kmumentr (Hepxarens Kaprtel/Jononuutensubix KaprT) wumeer mnpaBo mnomnonHuTs Cuer
HAJIMYHBIMU WJIM TiepedrcieHueM. [lnatéx cumTaercs NEMCTBUTENBHBIM, €CJIM OH OCYILIECTBIEH B
COOTBETCTBUU C yKa3aHHbIMU B [IpaBuiax peKBU3UTaMHU.

170. Bosznarpaxnenue 3a Kpenut bank paccunTteiBaeT ucxos u3 pazmepa qederooro ocratka Cyera
Kaxkaoro qHs PacueTHoro nepuoja.

171. banxk ynepxxuBaeT Bo3Harpaxaenue 3a Hepaspemennsiii oepapad (mpeBsimienue JlocTynmHoro
JUMHUTA) OT pa3Mepa pas3HUIlbl MeXAy Ae0eToBbIM ocTaTkoM (CueTa M pa3MepoM YCTaHOBJICHHOTO
Kpenura (Hepaspemennoro osepapadra) kaxaoro aus PacuetHoro nepuoja.

172. Cymwmbl, BHECeHHbIE (3auncieHHble) Ha CueTa (B T.4. HauncienHoe o Cuety Bo3HarpaxaeHue,
Bo3Bpar), HampaBisioTCA, BHE 3aBUCMMOCTH OT HA3HAYEHUS IUJIaTeXka, YKa3aHHOTO B IJIATEKHOM
JIOKYMEHTE.

173. BaHK mMeeT MpaBo B OJJHOCTOPOHHEM IOPSIKE OTKA3aThCsl OT B3UMaHHsI HAUUCIICHHBIX ITpadoB
(menn) u He TpeOoBaTh ¢ KineHTa BIMOTHEHNS 0043aTeNBCTB MO UX MOTAIIEHUIO.

174. Ucknroue.

175. B cnyuae Bo3HMKHOBeHHsI HepaszpemeHHoro oBepapadTa M HEHUCHONHEHHUS O0s3aTENbCTB B
Pacuétneiil [lepuon, bank BpemeHHO npuocTaHaBiuBaeT JerctBrue Bcex Kapt Knuenra, BbITaHHBIX
bankowM, 1 HampaBisieT B 6eccriopHOM (0€3aKIeNTHOM) MOPSJIKE Bee epevyuciisgeMble Ha CUeT CyMMBI
Ha TIOTAIlIEHWE BO3HUKIIEH 3a0JDKEHHOCTH. baHK HampaBisieT B OeccrmopHOM (0e3aKienTHOM)
MOpsIIKE JICHbIH, pa3MenieHHble Ha MoObix Cuerax Knmenra B baHke, 3a UCKIIOYEHHEM JCHET,
noisydyaeMblx KimeHTomMm B BuJe MOCOOMH M COIMAIbHBIX BBIIJIAT, BBIMIAYMBAEMBIX U3
rocyJapcTBeHHOro Oromkera u (uiam) [ocynapcTBeHHOro (oOHAA COIMAIBHOTO CTPAaxOBaHUS,
HaXOJSIIMUXCS Ha OaHKOBCKMX CYETaX, OTKPBITHIX IO TpeOOBaHHIO 3aeMIIMKa, B MOPSIKE,
OTpe/icIcHHOM HOPMAaTHBHBIM IPABOBBIM aKTOM YIIOJHOMOYEHHOT'O OpraHa, ajllMMEHTOB (ICHET,
IpeHa3HaYeHHBIX Ha COJEp>KaHUE HECOBEPIIEHHOJETHUX U HETPYIOCTIOCOOHBIX COBEPILIEHHOJIETHUX
JETei), a TAaK)Ke KUIHMIIHBIX BBIIIAT, TPpeLycMOTpeHHBIX 3aKOHOM PK «O KUIHUIITHBIX OTHOLIEHUSIX);
JIEHeT, BHECEHHBIX Ha YCJIOBUAX JICTIO3UTa HOTAPHYCa, M JIEHET, HaXOSIIMUXCsl Ha OaHKOBCKHUX CUYETax
o J0roBopy 00 oOpa3oBaTelbHOM HAKOMMTEIHLHOM BKJIAJAE, 3aKIOYEHHOMY B COOTBETCTBUM C
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3akonom PK «O TocynmapctBeHHON 00pa3oBaTeNbHON HAKOMHUTEIBHOW CHUCTEME» M Ha JICHET,
HaXOJAIMXCsl Ha 0AHKOBCKUX CUETaX B KWJIMIIHBIX CTPOUTEIBHBIX cOeperaTeabHbIX OaHKax B BUIE
KWJIALTHBIX CTPOUTENBHBIX COCPEKECHHI, HAKOTIJICHHBIE 3a CUET UCIOJIb30BAHUS JKUITUIIHBIX BBITLIAT
(¥ mpu HEOOXOAMMOCTH MPOU3BOAUT KOHBEPTALIMIO 0 Kypcy baHka Ha JileHb cOBepIlIeHUs Oepaliu)
Ha IOralleHue BO3HMKILIEH 3anoipkeHHocTu. B cimywae orcyrerBust Ha Cuerax KimenTa naeser,
JIOCTaTOYHBIX JUIs MOTallleHus 3aJ0/DKeHHOcTH nepen bankom, Bkimrouaromer cymmy Kpenwra,
Boznarpaxxnenus 3a KpenuT u uHble miatexu u pacxozasl banka, bank mmeer mpaBo GIOKHPOBATH
Cuera, a Taxke Apyrue Cuera Knuenra B banke u HanpaBisiTh B 0€3aKLENITHOM MOPSIKE UMEIOIIHECS
Y TIOCTYTAaoIIKE AEHbIM Ha MOTrallleHUE BILIEYKa3aHHBIX PACXO0B U 33J0JKEHHOCTH.

bank Tax:ke UMeeT MpaBo BHICTABUThH TPeOOBaHUS Ha MOTalleHre 3a10JDKEHHOCTH niepen bankoM,
BKIIoYaromeit cymmy Kpenura, Bo3Harpaxkaenus 1 MHbIe TUIaTeXd M pacxoabl banka, k mobomy
Cuery Kinenra B mo6om banke PK, 3a uckirouenuem nener, nmoirydaembix KimmeHTOoM B BUE TOCOOU
U COIMAJIbHBIX BBIMJIAT, BHIIUIAYMBAEMBIX U3 FOCYIapCTBEHHOTO Or0keTa 1 (1) ['ocy1apcTBeHHOTO
¢doH/1a COLIMATILHOTO CTPaXOBaHMs, HAXOAAIIUXCS Ha OAHKOBCKUX CUETaX, OTKPBITHIX 110 TPEOOBAHUIO
3aEMILUKA, B MIOPSAJKE, ONPEAECICHHOM HOPMAaTUBHBIM IPAaBOBBIM aKTOM YIOJIHOMOYEHHOI'O OpIaHa,
AIMMEHTOB (JCHET, MpelHa3HAYCHHBIX Ha CO/Ep KaHHE HECOBEPIICHHOJIIETHUX U HETPYAOCIIOCOOHBIX
COBEpUICHHOJIETHUX JETel),a TaKKe XWINIIHBIX BBILIAT, NMpeaycMoTpeHHbIX 3akoHoM PK «O
JKUJUIIHBIX OTHOLLEHUSAX»; JCHEr, BHECEHHBIX Ha YCJIOBHMSAX JENO3UTa HOTapuyca, U JEHEr,
HaXOJSIIMXCS HAa OAHKOBCKHX CYETax IO JOroBOpY 00 00pa3oBaTeIbHOM HAKOIMTEIHLHOM BKJIAJE,
3aKkioueHHOMY B cooTBeTcTBUM ¢ 3akoHoM PK  «O T'ocynmapctBeHHOi 00pazoBaTenbHOM
HAKONIUTEIILHOW CHUCTEME» W Ha JIeHer, HaXOAAIIUXCs Ha OaHKOBCKHUX CUETaX B JKUJIHMIIHBIX
CTPOUTENBHBIX cOeperaTenbHbIX OaHKaX B BHJAE IKWIHMIIHBIX CTPOUTEIBHBIX COepexeHuM,
HAKOIIJIEHHBIE 3@ CUET UCII0Ib30BAHUS KUIUIIHBIX BBIILJIAT.
175-1. VicnonHeHue TIIaTEKHOTO TPeOOBaHUS MPU HEIOCTATOYHOCTH JIEHET Ha OAHKOBCKOM CueTe
Knmenra ocymiecTBisieTcss myTeM HpsMOro nederoBaHus OaHKOBCKOro cuera KimeHtra mo mepe
MOCTYIJICHHUS JICHET.
175-2. Ilnatexxnoe TpeboBanue, npeabsBieHHoe K Tekymemy Cuery Knuenra, ncnoissercs myteMm
IpsIMOrO 1e0ETOBAaHUS €ro TEKYIIEro cueTa B Mpeenax MATUACCITH MPOIEHTOB OT CYMMBI JICHET,
HaxoJsIencs Ha HeM, U (WJIM) OT Ka)/JI0H CyMMBI JIEHET, NOCTYHAlolled B MOCIEIyIOIEM Ha €ro
TEKYIIHI CYeT, HEe JI0KHUIasACh MOCTYIUICHUS BCel CYMMBI, YKa3aHHOH B TUIATEKHOM TPeOOBaHHH.
175-3. TIlpuocranoBnenue pacxoaubix omneparuii 1mo Cuery Knmenta Ha  OCHOBaHHH
COOTBETCTBYIOIUX PELICHUH U (WJIM) pacropsKeHUH YIMOJTHOMOYEHHBIX TOCYAapCTBEHHBIX OpPraHOB
WIM JOJKHOCTHBIX JIMI[ O MPUOCTAHOBJIEHUM PacXoJHbIX omnepanuil nmo Cuery aubo MHPOpMauu
YIOJIHOMOYEHHOI0 OpraHa 00 opraHu3anusx U (U3MYECKUX JIMIaX, BKIIOYEHHBIX B IEPEUYCHb
OpraHM3aIil ¥ JIMIL, CBSI3aHHBIX ¢ (PUHAHCHPOBAHKEM TEPPOPU3MA U HIKCTPEMU3MA, HAJIO)KEHUE apecTa
Ha JeHbru, Haxoxsdmmecs Ha Cuere KimeHTa OCYHIECTBISIIOTCS B MOPSAKE M CIy4asx,
MPEYCMOTPEHHBIX 3aKOHOAAaTeIbCTBOM PK.
He pnomyckaroTcss HaloXKEHHME apecTa, NPUOCTAaHOBIEHUE pacXoAHbIX omnepanuii nmo Cuerawm,
IpeJHa3HAYeHHBbIM JUIsI 3a4MCICHUS MOCOOMM M COLMANbHBIX BBIILIAT, BBIUIAYMBAEMbIX W3
rocyJIapcTBeHHOro Oromkera u (uiam) [ocynapcTBeHHOro (oOHAA COLMAIBHOIO CTPAaxOBaHUS,
JKWINIIHBIX BBIIIAT, AIMMEHTOB (J€HET, MpeHa3HaYeHHbIX Ha COJIep’KaHNe HECOBEPILIEHHOJIETHUX U
HETPYJI0CIIOCOOHBIX COBEPIICHHOJNETHUX JIeTel), a TaKXKe JEeHer, BHECEHHBIX Ha yCIOBUAX JIETIO3UTa
HOTapuyca.
1754. Ilpu HanoxxeHUuM apecra, 0OpaleH!H B3bICKAaHUs Ha JIHbI'H, Haxoasamuecs Ha Cyere KIMeHTa
U (UJM) MPUOCTAHOBJIEHWU pacXolHbIX omepanuii mo Cyery KimeHTa rmiarex C HCIOJIb30BaHUEM
Kaptel, aBTOpM3alus 1O KOTOpPOMY IIpOBEJIEHA N0 JaTbl W BPEMEHM IOCTYIJIeHUs baHKy
MCIIOJTHUTENIbHBIX JJOKYMEHTOB, IUIATE)KHBIX TOKYMEHTOB, HA OCHOBAaHUHM KOTOPBIX OCYIIECTBIISIETCS
B3bICKaHME Ha JIeHbIW, Haxojsmuecs Ha Cuere Kimenta u (wim) pemeHui (pacnopspkeHuil)
YIOJHOMOYEHHBIX TOCYJApCTBEHHBIX OpPraHOB WM JOJDKHOCTHBIX JIMII O MPHOCTAaHOBJIEHUU
pacxonHbix omeparuii mo CueTy, a TakXke IUIaTeX ¢ UCHoJb3oBaHMeM KapTel 6e3 aBTOpH3auuwy,
OCYILIECTBJIEHHBIA 10 AAaThl U BPEMEHU IOCTYIUIEHHUS HCIIOIHMUTEIbHBIX JOKYMEHTOB, IUIATEXHBIX
JIOKYMEHTOB, HA OCHOBaHUHU KOTOPBIX OCYIIECTBIISIETCS B3bICKAHUE HA IEHBI'H, Haxosecs Ha CueTe
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KJIMEHTa W (MIM) pelieHUi (paclopspKeHUI) YIOJIHOMOUYEHHBIX TOCYJAapCTBEHHBIX OPraHOB WIIM
JOJKHOCTHBIX JIMIl O MPHOCTAaHOBJIEHUU pacXoAHbIx omepauuid mo Cuety, orpaxkarorcs mno Cyery
KJIUEHTA.

175-5. Pacxomausie oneparuu o Cuery Kinnenra BO30OHOBIISAIOTCS MOCIIE OT3bIBA YIIOTHOMOYEHHBIM
rOCYJapCTBEHHBIM OpPraHOM WJIM JOJDKHOCTHBIM JIMIIOM pelieHuss U (WJM) pachopspKEeHUs O
MIPUOCTAHOBIIEHUU PACXOJHBIX ornepanuii o Cyery, a TakKe B HOPSAIAKE, OMPEIeIEHHOM YTOJIOBHO—
npoueccyaibHbiM KoaekcoM PK, 3akonamu PK «O npotuBojeiicTBuu jeranu3anuu (OTMBIBAHUIO)
JIOXOJI0B, MOJIyYEHHBIX MPECTYIHBIM yTeM, U (UHAHCUPOBAHHIO TeppopusMa» U «O peabumurtanuu
U OaHKPOTCTBEY.

Apect, HalOXXEHHBIM Ha AeHbru, Haxonsamwuecs Ha Cuere KiumeHTa, cHMMaeTcs Ha OCHOBaHUU
COOTBETCTBYIOIIETO MMCHbMEHHOTO YBEJIOMIICHHS JIUIIa, 00JIQAAr0IIero MPaBOM HAJIOKECHHS apecTa Ha
nenbru Kinuenra, 1u6o nocse ucnosiHeHus: 6aHKOM HHKAaCCOBOT'O PAaCHOPSKEHUS, IPEIbIBICHHOIO BO
UCIIOJTHEHUE paHee HAIOKEHHOTO apecTa Ha JICHbru, Haxojsmmecs Ha Cuere, mub0O B cioyyasx,
npexycMoTpeHHbiX 3akoHoM PK «O0 MCHOTHUTEN,HOM MPOU3BOJCTBE M CTaTyce CyIeOHBIX
WCIIOJIHUTEIICH».

bank Bo3Bpamaer 0e3 HCIONHEHUS HEUCHONHEHHble TpeOoBaHus K CueTy, pemieHUsS U (UIIH)
pacropsDKeHHUsT  YIIOJTHOMOYEHHBIX TOCYJApCTBEHHBIX OPTraHOB WM  JOJDKHOCTHBIX JIMII O
MPUOCTAHOBIIEHUU pacXofHbix omepauuii mo Cuery KimeHTa, o HaloXeHHH apecTa Ha JCHBIH,
Haxonsamuecs Ha Cuere Kimnmenra, npu 3akpsitun Cuera KnuenTa B nopsizike, ornpeaeieHHOM 3aKOHOM
PK «O muarexax u miaTeXHbIX CUCTEMaX.

175-6. Tlpu nocrymiennn banky ykazanusi KiueHta st OCyIIECTBICHHS IUIaTeXeW u (WIIH)
nepeBojioB jeHer ¢ ero Cuera 6e3 ucnonszoBanusi Kaptel ucnonnenue ykasanus Kinuenta co Cuera
Knuenra ocymiectsisieTcs B mpezennax ocrarka jgeHer Ha Cuere 3a BHIYETOM CyMM OIEpalHid, MO
KOTOPBIM MPOBE/ICHA aBTOPU3AIIMS U OCYIIECTBICHO OJIOKMpOoBaHue JeHer Ha CueTe, B COOTBETCTBUU
¢ HacTosMM J[oroBopom.

175-7. bank mpu ocyuiecTBieHUU omuOoyHOro u3biATHs co Cuera KnmeHnra wiam ommOo4HOTO
3auncienus jaeHer Ha Cuer Kiwmenra, mo kotopeiM KiueHT He OCyIIECTBIISUT oOmepanui ¢
ucnons3oBanueM KapTel u yBemomms o naHHoM dakre bank, mocine oOHapyeHHUS OIHUOOYHOTO
U3BATHUS WU OIIMOOYHOTO 3a4HCIICHIS BOCCTAHABIIMBACT B TCUCHUE JABA/IIIATH YETHIPEX YACOB OCTATOK
neHer Ha Cyere KimenTa mo cocTosIHUIO 10 MOMEHTA OIIUOOYHOTO U3BATHUS WM 3aUUCIICHUS JICHET.
176. Ucnonws3zoBanue KapTel B WHOW BamioTe, 4eMm Bamora (Cuera, OCYMIECTBISICTCS Ha TEX K
YCJIOBHSIX U B T€ K€ CPOKH, uTo 1 Onepanuu B Bantore Cuera. [Ipu s3Tom koHBepTanus BantoTel Cuera
B BamoTy Onepariui OCyIIeCTBISETCS B COOTBETCTBUU ¢ npaBwiaMu banka u mo xypcey IIC w/unu
kypcy banka nns onepaumii ¢ Kapramu, ycraHOBI€HHOMY Ha J1aTy cnucaHusi cyMMbl Omnepanuu co
Cuera.

177. KnueHT moHUMaeT U O€3yCIOBHO COTJIACEH, YTO MPH OIjiaTe 3a pyOekoM B BANIOTE BEACHUS
cyeta baHK MpPOBOJAMT KOHBEPTAIMIO B COOTBETCTBUM C JOTOBOPAMH, 3AKIIFOUEHHBIMH MEXITY
Y4aCTHUKAMU CHCTEMBI TUIATeKHBIX KapTOUeK, M0 KypcaMm KOHBepTauuu, ycTanoBneHHbIM [IC u/umm
bankom.

178. Tlpu pacuere Bosznarpaxaenus 3a Kpeaut wnu kpenuTHbIi octaTok mo Cuery, baHk ncxoaur us3
6a3bl: (hakTueckoe konmuecTBo 30 aHel B Mecse, 360 aHEl B Tomy.

179. bank 00s3yeTcsi pacCMOTPETh U MOATOTOBUTH MUCHMEHHBIN OTBET HA MUCbMEHHOE OOpalleHue
KnuenTa B Teuenue 15 kaneHaapHbIX JHEH.

T'naBa 7. CucreMa rojiocoBoro MeHIo

180. Cnyxo6a romocosoro merro (IVR — Interactive Voice Response) — ciy»6a rojocoBoro MeHro, ¢
nomouiplo koropoit KimmeHT Moxer momyuuTh yciayru banka, Takue kak ycraHoBka [IMH-kona,
3ampoc JOCTYITHOIO JIMMHTA, U mpouee. llepedens ycmyr, npemnaraemsix bankom uepe3 Cucremy
TOJI0COBOTO MEHIO, MOXKET PACHIUPATHCA/U3MEHSATHCS 110 YyCMOTpeHuto baHka.

181. bank BmpaBe IO CBOEMY YCMOTPEHHIO NPEIOCTaBUTh BO3MOXKHOCTh KimeHTy mocpencTBoM
Cnyx0b1 rosocoBoro MeHio ycrtanaBiubath [IMH-kon, monmydyaTh (MHAHCOBYIO HH(OpPMAIUIO IO
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Cuery, a TakXke OCYIIECTBIIATh UHBIE JeHCTBUS 110 yeMOoTpeHHio banka. bank Brnpase B s1060e BpeMs
MIPUOCTAHOBUTHh W/WJIM TIOJHOCTBIO TpeKpaTuTh paboTy CiyxO0bl TojocoBoro MeHro. Cmyx0a
TOJI0COBOTO MEHIO TaKK€ MOKET OBITh BPEMEHHO HEIOCTYITHA BO BPEMsI TEXHUYECKOTO 00CITY)KUBAaHUS
WM 110 IPUYMHE TEXHUYECKUX COOEB.

182. Ycnyru Ciy:x0bI rOJI0COBOTO MEHIO MPEIOCTABISAIOTCS Ipu ayTeHTudukanmu Kinnenra bankowm.
183. Knment HacTosmuMm O€3yCIOBHO COIVIAIIA€TCS, YTO MOOWIBHBIM TenedoH (mHOE
yCTPOHCTBO/000pYyIOBaHKE) C 3apPETUCTPHUPOBAHHBIM HOMEPOM, yKazaHHbIM KimenToMm B 3asiBieHun,
CUMTAETCSl HAXOMALIMMHUCS BO BJIAJICHUU U MOJIb30BaHUU KIiMeHTa, KOTOPbIN caMOCTOSATENbHO HECET
PHICK ¥ OTBETCTBEHHOCTb B OTHOILICHUH PAaCKpbITHs HH(popMaruu o Kimente u ero 6aHKOBCKUX cUeTax
u Kapre, ocraTtkax u IBH)KEHUU JICHET Ha 3TUX CUETaX U UHBIX CBEJIEHUH, COCTABISIONINX OAaHKOBCKYIO
TallHy JHIaM, MOTYYUBIINM JOCTYN MOOWIbHOMY Tenedony (ycrpoiicTBy/o0opynoBanuto) Kimenra
U BOCHOJNIb30BaBIIuXCs yeiayroi CiyxObl rojgocoBoro meHto (IVR), ¢ 3apeructpupoBanHOro HoMepa
Knuenra, ykazanHOTO B 3asBICHHH (B TOM YMCIIE IPH HATMYXH MTOJI03PEHUH O HECAHKITHOHUPOBAHHOM
JOCTyNe TpeThbuxX Jull K uHpopmauuu, npenocrapiseMbiii Knuenty Ciyx00if roJiocOBOr0 MEHIO
(IVR)). Ayrentudukanus Knuenrta npousBoautcs bankom npu obpaimienuu k Ciryx06e rojocoBoro
MEHIO C 3apPETUCTPUPOBAHHOIO HOMEpa MOOMIIbHOTO TeneoHa, ykazanHoro KinueHtoM B 3asiBleHUN.
184. B mensix MCKIIOYEHUS HECAaHKIMOHHPOBAHHOTO HCMOIBb30BaHUS CyX OBl TOJIOCOBOTO MEHIO
TpeTbuMH JuniamMu, KireHt o0s3an coOmoaaTh KOH(GUISHIMATLHOCTh U CEKPETHOCTh B OTHOILICHUU
HoMepa KapTel, 1 HU TIpH KakuxX OOCTOSITEIHCTBAX HE COOOMIATH €r0 HUKOMY, BBHJIY TOTO, YTO
MOCTICAHUN SIBISIETCA BaXKHBIM CPEACTBOM 3aIUTHI JocTyna K cucteme CirykObl TOJI0COBOTO MEHIO
(IVR). B ciyuyae nono3penust Kiimenra o ToM, 4TO CpelicTBa U JaHHBIE, TTO3BOJISIONINE OCYIIECTBUTh
JOCTYH K aBTOMAaTHU3UPOBAHHOM CUCTEME, MOTYT OBITh U3BECTHBI, /IOCTYIIHBI TPETHUM JinllaM, KineHnt
00s13aH He3aMeUTUTEIbHO 00paTUThCs B BaHK B LENAX UX U3MEHEHHUSL.

185. B ciyvae HaCTYIJIEHUS OOCTOSATENBCTB HEMIPEOJOTUMOM CHITBI, B TOM YMCII€ TAKUX KaK, aBapHH,
coou miu riepedou ¢ 000PYIOBAHHEM, CHCTEMAaMH TOAaYH SJICKTPOIHEPTHH W/WIIA JIMHUHN WM CETEH
CBSI3H, KOTOpbIE 00ECIEUNBAIOTCS, MOAAIOTCS, IKCIUTYATUPYIOTCS W/WIH OOCITYKHBAIOTCS TPETHUMHU
nunaMu, baHk He HeceT OTBETCTBEHHOCTH 3a TaKWe aBapHH, cOOM HMIIM Nepedou B OOCITyKMBAaHHH
Crny>x0651 ronocoBoro mexto (IVR).

I'nasa 8. [IpaBa u o6s13anHOCcTH CTOPOH

186. Bbank Bmnpase:

1) B TeueHue ompenen€éHHOro baHKOM Iepuoja BPEMEHH YCTaHABIUBATh MaKCUMajbHbie JIUMHUT
Onepanuii n/unn xonuaectBo Oneparuii/ ABTopu3anuii;

2) 0e3 IpeBapUTEIILHOTO M3BEUICHUS] YACTUYHO WIIM TOJIHOCTHEO OTPAaHUYHUTH MPABO MCIIOJIb30BATh
Kapry/[lononaurensusie Kaptel 1 Cyer B cilydae HecoOJIIOJIEHHMs] WJIM BO3HHMKHOBEHHs y baHka
nono3peHuit o HecoOmoaenun Kmmenrtom ([epxkarenem Kaprtel/[lononuurensHoit  Kaptsr)
CrangapTHbIX ycioBuit/ /Pamounoro mporosopa/JIb3/3asBnennii (KpeauTHbix 3asBok) u/wau [IpaBui
W/WIM MHBIX HOpMaTHBHBIX akToB baHka w/mnm 3akoHonatenbctBa PK, a Takke mo pexomeHaanuu
IUIATEXKHOW CUCTEMBI,

3) orka3zaTh B coBepiieHun oneparmii mo Cuery Kimenra B cirydasix, mpeayCMOTPEHHBIX HACTOSIIIUMHE
CraHgapTHBIMM YCIOBUSMH U 3aKOHOaTenbcTBOM PK;

4) oTkazaTh B TPUHATUHM yKka3zaHus KimeHta npu oTcyTcTBUU cyMMmbl jgeHer Ha Cuere Kimenra,
JIOCTaTOYHOM [UIsl MCIIOJIHEHUS JTOro YyKasaHus, B 3akpbiTuu Cuera KiumeHTa npu Hanuuuu
HEUCTOJHEHHBIX TpeboBaHuil k Cuety Kinenra;

5) 3anpammBate y KirieHTa JOKyMEHTHI, TOATBEPKIAI0IIEe 000CHOBAHHOCTH IIPOBEICHHS TIIATEXAa 1
OCYIIECTBJICHUS BATIOTHBIX ONEPALIUN;

6) npenocraBnaTk Kimenry no ero 3anpocy [IpaBuna 06 o0muX ycroBHsSX MPOBeAeHHUS OAHKOBCKUX
onepanuii, a Takxke Tapuds banka;

7) oOecrieunBaTh KOHQHUICHIMAILHOCTh WH(POPMAIMA U COXPaHATh OAHKOBCKYIO TaiHYy IO
onepauusaM, npoBoauMbiM 1o Cuery KineHrta, B COOTBETCTBUM € 3aKOHOAATENbCTBOM PK;
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8) mpenocraButs Kimenty Kpemutnblii aumut myrem moanucanus JIb3/3asenenus (KpemuTHOit
3asBkH) ¢ KineHrowm;

9) wusmeHATh pazmep KpeauTHOro IMMHTa B MOPSAKE U B CIYYasix, MPEAyCMOTPEHHBIX HACTOSIIUMHU
CranmapTHBIMU yCIIOBUIMH 1/wn 3asBienueM Kinenra;

10) YcranoButh, Kak ycioBue s Bbigaun Kaptel BHeceHne CTpaxoBOro JAEMNO3MTa WM HMHOTO
ObecrieueHust ¢ OTKpbITHEM OaHkoBckoro Cuera C 3aK/IIOUEHHEM OTIEIBHOIO JIOTOBOPA,
pernmameHTupymomero yciosusi Benenus OOecnedenus. [Ipu stom Ha Bpems aeiictBusi JloroBopa
Knuent moxer naTh corjacue Ha OTKa3 OT MPOBEJCHHS aKTHUBHBIX OINEpalMil MO MepPeurCIeHHIO,
cHsaTHIO AeHer co Cuera, MpeJoCTaBICHUS B 3aJI0T 10 MpoYnM obs3arenbcTBaM ocratka Cuera,
npenocrasieHHoro B Ob6ecneuenue Kaptsi;

11) oTka3aTh B JOCPOYHOM DPACTOPKCHUHM WIIM U3MEHEHHH YCJIOBHU JoroBopa 1mo OO0ecredeHuIo
KapTts! mpu oTcyTcTBUM HHOTO 0Oecniedenus no Kapre;

12) coxpansath mpaBo 3anora Ha OOGecrieuenue Kaprbl 10 mosnHoro ucnosiHeHus KimeHToMm Bcex
obs3arenbetB 1o JIb3/3asBnenuto (KpeautHoii 3asBKe) U 00paTuTh B3bicKaHue Ha [Ipeamer 3ajiora B
clly4ae HEUCTOJHEHUs/HeHaIexkaliero ucnonenus Kimuentom obs3arensctB mo Jb3/3asBnennto
(KpeautHoii 3asBKe);

13) B OJHOCTOpPOHHEM TMOpPSJAKE yiydmarh ycioBus Pamounoro morosopal//Ib3/3asBienus
(KpenuTHoii 3asBKuM), yCTaHOBJICHHbIE HA JaTy 3akiatodeHus Pamounoro morosopa//Ib3/3asBnenus
(KpenutHoii 3asBku) ¢ Kitmentom.

[Tox ynydmienuem ycioBuid ansg KnueHTa moHUMAaroTCs:

M3MEHEHHE B CTOPOHY YMEHBIIEHUSI UJIH MOJIHAsl OTMEHA HEYCTOMKH (1ITpada, NeHn);

U3MEHEHHE B CTOPOHY YMEHBIIEHHsS CTaBKU Bo3HarpaxieHuss no J[b3/3assnenuro (Kpegurnoit
3asBKe);

u3MeHeHue B cTopoHy yBenudyeHus Kpeautnoro numura mno Kapre (¢ cormacus Kiwmenra,
IIOJIy4YE€HHOT'0 IOCPEICTBOM KaHAJIOB CBSI3U, CIOCOOAMHU, YCTaHOBJIEHHBIMU baHKOM);

M3MEHEHHE B CTOPOHY YMEHBIIICHHUS WM MOJHAS OTMEHAa KOMHMCCUN U MHBIX IUIaTeXKel 3a OKa3aHue
YCIIyT, CBA3aHHBIX C 00CITy)KMBaHHEM O0aHKOBCKOTO 3aiima;

oTcpouka u (uim) paccpouka rarexeii mo J{b3/3assnenuto (KpenuTHoii 3asBKe).

14) 3anpeTuTh B OJHOCTOPOHHEM TIOpSJKE HCHoOJb30BaHue Kapr B ompeneneHHbix [lyHKTax
00CITyKUBaHUS U/WIH CTPaHaX;

15) aHHYMpOBaTh KapTy, BBIMYIICHHYIO B BUJE IUIACTHKOBOW\META/LTHYECKOW KapThl, B Cly4ae
HesiBku KitnenTa B BaHk Juts OJTy4YeHUs! KapThl, BBIMYICHHOW B BHJIE IJIACTHKOBOM\METAITHYECKON
KapThl, B CPOK Oosee 3 (Tpex) KaJeHJapHBIX MECAIIEB CO JHS MO0/Iayu 3asiBJICHUS TUOO MO UCTEUEHUHN
TPEX MECSIIEB C aThl U3BSTHUS KAPThI, BBIMYIICHHOM B BH/E MIACTHKOBOW\METAIIMYECKON KapThI, B
ciydae 3aaepxkaHus OaHkomaroM banka mpu HemosnydyeHuun bankom ot KimeHTa nHCbMEHHOTrO
3asBJICHUS O BO3BPATE KAPThI, BBHIMYIICHHOH B BUJIE MJIACTHKOBOW\METAITHUECKON KapThl;

16) He BO3BpaIlaTh YIUTAYCHHYIO (TakKe, Kak U crrcaHHyio co Cuera) KOMUCCHIO 3a BbIyCcK KapTsr
U UHBIE CBS3aHHbIE IUIATEKU B ciiyyae HexxenaHus KimeHta momyuuTts Bo30OHOBIEHHYIO Kapty u
HapymieHnu Kinuentom Hactoanmx CTaHIapTHBIX YCIOBU;

17) 6e3 npeaBaputensHoro cornacus Kirenra usbsath (crmcath) co Cuera:

e cymmy Ormepanuu, no kotopoil bank mnomyuun nonarBepxaeHue ot IIC, apyrux GaHKOB WM
MIPOLIECCUHTOBBIX LIEHTPOB;

® CyMMY 3aJ0JDKeHHOCTH 1o Kpeauram (BkJrouas pasMep OCHOBHOro Joiira, Bo3narpaxkneHue 3a
KpenuTtsl, B ToMm uncie Hepazpeuiennslii oBepapadr, Bo3HarpaxieHue 3a HeCBOEBpEeMEHHBIN BO3BpaT
Kpenura, HEYCTOWKY U T.11.);

e J1100bI€ OITMOOYHO 3aYUCIICHHBIE IEHBI'M, BKJIIOYas, HO HE OTpPaHNUYMBAsICh, BO3BPAT, 3aUUCIICHUS OT
UHBIX (PU3MYECKUX U IOPUANYECKHX JIUII, HauncieHHoe o Cuety Bo3Harpaxiaenue;

e cymMmy Jito0oii 3aomkeHHocTH Kinenta nepen bankowm;

® KOMHCCHOHHOE BO3HarpaxjaeHue banka, cmucanHoe co Cuera B cooTBeTCTBHHM ¢ Tapudamu,
NENCTBYIOIMMU Ha JIEHb IPOBEACHUSI ONIEPALINN;

18) 3akpeiTe Cuer Kimmenra B ciaydae orcyrctBus Omneparmii (nBrkenus) mo Cuery B TedeHue |
(0IHOTO) KaJeHAAPHOTO T0/1a U 3a4MCIUTh B 10X0abl banka cymmy mo 500 Tenre;
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18-1) mpu 3aKpBITUN CYETOB C UCIOJIB30BAHUEM IIJIATEKHBIX KapT YBeAOMUTHh KiMeHTa 0 3aKphITUH
cyeTa, MyTeM pa3MeElIeHUs COOTBETCTBYlomlero ysegomienus Ha WEB—calite banka ¢ ykazanuem
nepuoga OTCYTCTBUSl JBMKEHMS W IUIAHUPYEMOW JaTOM 3aKpbITHS 110 3JIEKTPOHHOMY aJpecy
www.eubank.kz, He mo3mHee yem 3a 15 (maTHAAIATH) KaJeHIAPHBIX THEH 0 3aKPBITHUS;

19) o cBoeMy YCMOTpPEHHIO OIPEISIuTh MOMEHT BocTpeboBanus Kpenura bankom u morpeboBath
noramenust KinueHnrom 3aJ0KEHHOCTH B IOJHOM oObeme, copmupoBaB U HampaBuB KimeHrty
3axnrounTtenbHblii CUeT-BBIIMCKY, B TOM 4YHUCIE, B cllydae HeucnojgHeHus KiueHToM cBoux
00513aTeIbCTB, IPEIyCMOTPEHHBIX CranpapTHeIMU ycinoBusMu/PamMouHbIM
noroBopom/JIb3/3asnennem (KpeautHol 3asiBKO¥ ), a TaKKe MPH MpeKpalieHuu neicTBrst Kaprsr;
20) B ciyuae HapyueHus: KitneHToM cpoka noraieHus 3aJ0/DKeHHOCTH M IIPH OTCYTCTBUH Ha Cyere
JICHET, IOCTATOYHBIX JUI €€ MOoTalleHus, CIUChIBAaTh 0e3 pacnopspkeHust KiimeHTa eHsru B pasmepe,
JIOCTAaTOYHOM JJIsl MOralleHusl 3aJ0JKEHHOCTH, ¢ MHbIX cueToB KimeHTa, OTKphITBIX B baHke u B
npyrux 6ankax PK, 3a uckimoyeHnem ieHer, noinydaeMbix KiimeHToM B BUJIE TOCOOHI U COLTUAIBHBIX
BBIIJIAT, BBIIJIAYMBAEMbIX M3 TOCyAapcTBeHHOro Oropkera u (uiaM) ['ocymgapcrBeHHoro Qonzaa
COLIMAJIBHOTO  CTPAaxOBaHMs,  @JIMMEHTOB  (JE€HEr, IpEeJHAa3HAuYE€HHBIX Ha  COJEp)KaHUE
HECOBEPLICHHOJIETHUX M HETPYAOCIOCOOHBIX COBEPILIEHHOJETHUX JeTel), HaxOoAsIUXcs Ha
0aHKOBCKHUX CUETaX, OTKPBITHIX 10 TPEOOBAHUIO 3aEMIINKA, B IOPSAIKE, ONPEAEIIEHHOM HOPMaTUBHBIM
IPaBOBbIM aKTOM YIIOJIHOMOYEHHOI'O OpraHa, a TaKKe >XMWJIHMIIHBIX BBIIIAT, MPEAYCMOTPEHHBIX
3akoHoM PK «O »UIHIHBIX OTHOIIEHUSAX); IEHET, BHECEHHBIX Ha YCJIOBHSX JIENIO3UTa HOTapUyca, 1
JICHET, HaxOsIUXcs Ha OAaHKOBCKUX CYeTax IO JOroBopy o0 00pa30BaTeIbHOM HAKONMUTEIbHOM
BKJIaJIe, 3aKJI0OYeHHOMY B cooTBeTcTBUM C¢ 3akoHOM PK «O I'ocynapctBeHHON 00pa3zoBaTelbHOMN
HAKONUTEJIbHOW CHUCTEMEe» M JEeHer, HaxoJsdliuecs Ha OaHKOBCKMX CueTaX B  KHUIIMIIHBIX
CTPOUTEIBHBIX cOeperaTelbHbIX OaHKaX B BHJAE JKWIMIIHBIX CTPOUTENBHBIX COEpEKEHUN,
HAKOIUIEHHBbIE 3a CYET MCIOJb30BAaHMUS JKWIMIIHBIX BBIIUIAT M HANpPABIATH HUX Ha IOralleHue
3anomxeHHoctu. B ciydae ecnu Cuera, ¢ KOTOPBIX NMPOU3BOAUTCS CIIMCAHUE, OTKPBITHI B BaJIIOTE,
OTJIMYHON OT BAJIIOTHI, B KOTOPOIl OTKpBIT CueT, IPOBECTH KOHBEPTALIMIO TAKUX JEHEr B BaltoTy Cuera
1o Kypcy banka Ha naTy criMcaHus, IpU 3TOM B3bICKaHUE 3a/10JkeHHOCTH KitnenTa no 3aiimy nyrtem
HpeIbsBICHUS IUIATEKHOIO TPeOOBAHUS OTPaHUYMBAETCS B IpeleNax MHATHIECSATH MPOLEHTOB OT
CYMMBI JIGHETr, HaxoJdlleiics Ha ero OaHKOBCKOM cueTe, M (MJIU) OT KaxJ0H CYMMBbI JIEHET,
HOCTYTAKoUIeH B MOCiIeaAyIoneM Ha 6aHKOBcKui cueT KiMeHTa, U OCyllecTBisIeTCs, He JT0KUAAACH
MOCTYIUIEHUS Ha 0AaHKOBCKUM CUET BCEH CYyMMBbI, HEOOXOAMMOM ISl IOJTHOTO MCIIOJIHEHUS IJIaTEKHOTO
TpeOoBaHUs. YKa3aHHOE OrpaHMYCHHE HE pacHpOCTpaHseTCs Ha JIeHbI'W, HaxXoJfIIMecs Ha
coeperarenpHoM cuete Kimenra,

21) ocymectBisnTh criucanue co Cuera cymm paHee coBepiiueHHbIX Kimentom Omneparuii B TeueHne
180 (cro BocemblecsAT) KaJeHAApPHBIX JHEW, B TOM YMCIE B Cly4yae OoTKa3a, OjokupoBanus Kaprsl,
UCTEUYEHHs CpOKa JIeHCTBUS OT JaThl Bo3BpaTa KapTsl B baHk uinm ncreueHus cpoka ee qecTBus;

22) A5 OCYIIECTBIICHUS KOHTPOJISL KauecTBa 00CITy)KUBAHUS BECTH 3aIMCh TeIe(OHHBIX TIEPETOBOPOB
¢ Kimnentom npu ero obpamenuu B CinyxOy moafepKku aepkateneil niuarexHsix Kapt wim uHble
nonpaszenenus banka, a Takyke HCIOJIb30BATh 3aIUCh JJIs MOATBEPKACHUS (paKkTa TAKOr 0 0OpaIleHuUs;
23) npucBouts Cuery KpeauTHblii TUMUT;

24) anHynupoBath cymMmmy KpemuTHoro iauMuTa W 3a0nokupoBath KapTy ¥ JOCpPOYHO B3BICKAThH
3a0JKeHHOCTh KiMeHTa npu BBIABICHMM CllydaeB INpeAocTaBieHHMs KiMmeHTOM HeIoCTOBEpHOU
MH(pOpMallK /UM yXyALIEHUS €ro (PMHAHCOBOTO IOJIOKEHUS W/WiIK HeBblogHeHus KineHtom
00513aTeNIbCTB MO TOTAIICHUI0 HCIOoJIb30BaHHOrO KpenuTa mim ero 4actu, B Cilydae NPOCPOUKH
noramieHuss Ha rnepuoj Oonbiie 1 (OAHOrO) KajJeHJAapHOrO [JHS W3MEHEHHs TpeOoBaHUI
3akoHonaTenbcTBa PecryOnmuku Kaszaxcran, BIMSIONIMX Ha HajJexallee HCIolHeHHe baHkoM
Jorosopa/Pamounoro gorosopa/JIb3/3assnenust (KpeautHoit 3asBku);

25) IOCpPOYHO B3BICKATh 33J0JDKEHHOCTh KIMEHTa TIpH BBISABICHUHM CIIyY4acB HEBBIIOJTHEHHS
KnuentoMm 00s13aTeNbCcTB M0 MOTAIICHHIO MCMONb30BaHHOrO KpeauTta wim ero 4actu, B ciayyae
IPOCPOYKH NOTAIIEHHs Ha TeproA 0osbine, yeM Ha 40 (COpoK) KaleHJapHBIX JTHEH;

26) ucrionp3oBath cornacue Knmenra Ha npencrasienue nadopmanuu o Hem B KpeautHoe Gropo u
Bbilauyy KpenuTHoro ortyera, TakkKe corjacue Ha IMoJydeHHe HHQopMmanuu 00 OTYHCISEMBIX

63



BHYTPEHHAA NHOOPMALMNA

00s13aTeNbHBIX TIEHCHOHHBIX B3HOCAaX B HAKOMUTEIbHBIC TEHCHOHHBIC (DOHIBI, MPEIOCTaBISEMOM
HekomMepueckuM  AQO  «locynmapcrBeHHass koprnopanusi «lIpaBUTENbCTBO I TpaxiaH» B
COOTBETCTBUU C JECHCTBYIOLIMM 3akoHoAarenbcTBOM PK, HeorpaHuueHHOe KOJMYECTBO pa3s,
UCIIOJIb30BaTh TOJIyYEHHOE corjacue OeccpodyHo, mocie okoH4yaHus nedctBus JIb3/3asBnenus
(KpeauTHOM 3asBKH);

27) notpeboBath 0T KimeHTa mnpemaocTaBieHHs] JOKYMEHTOB, HEOOXOMUMBIX IS TMPOBEACHHS
onepanuii mo Cyety B COOTBETCTBUU C BAIFOTHBIM 3akoHOaTeIbCcTBOM PK 11 He mpoBoauTh Onepanuu
co CueToMm J10 MpeI0CTaBICHUS TPeOyeMbIX IOKyMEHTOB;

28) He ocyuiecTBisATh Bo3Bpar Ha Cuer Kinenra B cirydae HeBbinosiHeHUs: KieHTOM 0053aTeIbCTB
IO MOTAlIEHUIO UCIIONIb30BaHHOT0 Kpenurta nin ero yactu, B cliydae MPOCPOUYKHU MOTAIIEHUS IEPUO/T
Oosbie 1 (0AHOr0) KaJIGHIapHOTO JIHS, B ClIydae 3aKphITHS CU€Ta HA MOMEHT HAYUCJICHHUS,

29) HUCKIIIOYEH;

30) 3a HeHayIeXKalee MCIOIHEHHE M/WIK HeucroilHeHue KimeHToM 00s3aHHOCTEW, MPUHSTHIX IO
J1b3/3asBinenuto (KpeautHoii 3asBke) w/wim HapymieHrne CTaHIApTHBIX YCIIOBHM, a TakXe IpU
HEYJIOBJICTBOPCHUH TPEOOBAHMIA, BHITCKAIOIINX U3 YBEAOMIICHHS, YKA3aHHOTO B IOAMYHKTE 9) MyHKTA
187 JoroBopa, bank BmopaBe TpPUMEHSATH BCE MEpPbl BO3ACHCTBUSA, MPEIyCMOTPEHHBIE
3akoHoaarenbctBoM PK u CtangapTHeIMU yCIIOBUSIMH, BKJTFOUas TIpaBo banka oOpaTtuTh B3bICKaHUE B
OeccriopHoM (Oe3aKienTHOM) MOPSAIKE Ha JEHBIU, B TOM YHCIE MyTeM MPEAbIBICHUS IJIATEKHOTO
TpebOoBaHMs, UMEIOIINECS Ha JII0ObIX OaHKOBCKUX cuerax Kimmenta oTkpeIThiX B banke, 1100 B qpyrux
0aHKaxX W/WJIM WHBIX OPTaHU3AlMSIX, OCYIIECTBIISIONINX OTJCIbHBIC BUIbI OAHKOBCKUX ONEpaluid, 3a
WCKIIFOUCHHEM JICHET, IMIOJy4aeMbIX 3aeMIIMKOM B BHJE IMOCOOMM M COLMAIBHBIX BBIIUIAT,
BBIINIAYMBAEMBIX W3 TOCyJapCTBEHHOro Owomkera u [ocygapcTBeHHOro (oHAa COLMATBLHOTO
CTpaxoBaHUsI, AJTUMEHTOB (IE€HEr, MpeJAHa3HAYEHHBIX Ha COJCP)KaHHE HECOBEPIICHHOJETHUX W
HETPYAOCHOCOOHBIX COBEPIICHHOJIIETHUX JIeTeH, HAXOAAIUXCS Ha 0AHKOBCKHUX CUYETaX, OTKPBITHIX IO
TpeOoOBaHUI0 3aeMINMKA, B TMOPSAJAKE, YCTAHOBJICHHOM HOPMATHUBHBIM TPAaBOBBIM  aKTOM
YIOJTHOMOYEHHOTro oprana (aerictyet 10 01 oktsa6pst 2021r.).

3a HEHaJyIeXkallee HCIOJHEHWE W/MiaM HeucrnonHeHue KimeHntom o00s3aHHOCTEH, MPUHATBHIX 10
JAb3/3aaBnenuto (KpenutHoi 3asBke) w/unu HapyumeHue CTaHIApPTHBIX YCJIOBMI, a Takxke NpU
HEYIOBJIETBOPEHUH TPeOOBAHUM, BRITCKAIOIIMUX U3 YBEIOMJICHUS, YKa3aHHOTO B MOJIMTYHKTE 9) MyHKTa
187 JloroBopa, bank BmpaBe mNpuMEHSATH BCE MEphl BO3ACHCTBHS, NPEIyCMOTPEHHBIE
3akoHoaarenbcTBoM PK u CtangapTHeIMU yCIIOBUSIMH, BKJTIOUasi TpaBo banka oOpaTuTh B3bICKaHUE B
OeccriopHoM (6e3aKIenTHOM) MOPSIKE HA JEHBIU, B TOM YHCIE MyTeM MPEeAbsSBICHUS TIaTeKHOTO
TpeOOBaHMs, UMEIOIIHECS Ha JII0ObIX OaHKOBCKUX cueTax Kimenta oTkpeIThiX B banke, 1100 B qpyrux
0aHKaxX W/WIM WHBIX OPTaHU3AIMSIX, OCYIIECTBIISIONINX OTJCIbHBIE BHIbI OAHKOBCKUX OMNEpaluid, 3a
WCKIIFOUCHHEM JICHET, TMOJy4aeMbIX 3aeMIIMKOM B BHJE MOCOOMA H COLMAIBHBIX BBITUIAT,
BBIMNIAYMBAEMBIX W3 TOCYJapCTBEHHOro Oromkera u [ocygapcTBeHHOro (oHAa COLMATBLHOTO
CTpaxoBaHUsI, AJTMMEHTOB (JI€HEr, MpeJHAa3HAYEHHBIX Ha COJEp)KaHUE HECOBEPIICHHOJETHUX W
HETPYAOCIOCOOHBIX COBEPIICHHOJIIETHUX JIeTeH, HAXOAAIUXCS Ha 0AHKOBCKHUX CUETaX, OTKPBITHIX IO
TpeOboBaHUI0 3aeMINKMKa, B TOPSAAKE, YCTAHOBJICHHOM HOPMATHUBHBIM TPAaBOBBIM  aKTOM
YIOJTHOMOYEHHOTO OpraHa. a TaKKe KHIIMIIHBIX BBIIUIAT, TPEILyCMOTPEHHBIX 3aKoHOM PecnyOnuku
Kazaxctan «O >KUIUIIHBIX OTHOIICHUSX», €IMHOBPEMEHHBIX IMMEHCHUOHHBIX BBITUIAT W3 EIUHOTO
HAKOMUTENIFHOTO MEHCHOHHOTO (JOHJA B LESAX YMYUIICHHS KWJIHUIIHBIX YCIOBUN U (MIJIM) OIUIATHI
JICYCHHS, TPEyCMOTPEeHHBIX 3akoHOM PecnyOmmku Kazaxcran «O meHCHOHHOM oOecreueHuu B
Pecniyonuke Kazaxcrany», AeHer, HaXOAAMIMXCS Ha 0AHKOBCKUX CYETAX B JKUIHUIIHBIX CTPOUTEIHHBIX
cOeperaTelbHbIX OaHKaX B BUJE JKUJHUIIHBIX CTPOUTEIBHBIX COEpPEKCHHH, HAKOIUICHHBIX 3a CYET
MCTIONIb30BaHUS KWJIHIIHBIX BBIILIIAT, ICHET, HAXOIAIINXCSA Ha 0AHKOBCKUX CUeTax B OaHKaX BTOPOTO
YPOBHS B BUJIC HAKOTUICHU HA KaUTAIBHBIA PEMOHT OOIIETO UMYIIIECTBA 00HEKTa KOHIOMUHUYMA,
32 HCKIIOUYEHUEM B3bICKAHUN HA OCHOBAHMU CYJIEOHBIX PEIICHUNW MO JelaM O HEUCIOIHEHUU
0053aTeNbCTB MO JAOrOBOPAM, 3aKIIOYAEMbIM B LIEJSX MPOBEACHUS KAIUTAIBHOTO PEMOHTa OOIIEro
UMYIIECTBA OOBEKTa KOHJIOMHHHYMa, JCHET, HaXOASAIUXCSd Ha OaHKOBCKHUX  CYeTax,
MpeAHa3HAYEHHbIX ISl 3a4UCIICHUS] KOMIIEHCAllUM HMHBECTHUIMOHHBIX 3aTpaT B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecnyOnnku Kazaxctan B o0acTu rocyAapcTBEHHO—YaCTHOTO MAPTHEPCTBA U O
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KOHIIECCHUSIX, JICHET, BHECEHHBIX Ha YCJIOBMSIX JEMO3UTa HOTapuyca, JCHEr, HaXOASAIIMXCS Ha
0aHKOBCKUX CUETax IO JOroBopy o6 oOpa3oBaTelbHOM HAKOMUTEIBHOM BKIIAJE, 3aKIIOUEHHOMY B
coorBercTBUM ¢ 3akoHoM PecnyOmukm Kazaxcran «O TocygapcTBeHHOM 00pa3oBaTelbHOM
HAKOMUTENIbHOM CHCTeMe», [EHEr, HaXONAIIUXCS Ha TEKyUIMX CueTaX YacTHBIX CYJeOHBIX
UCIIOJIHUTEJICH, TpEeAHA3HAYEHHBIX ISl XPAaHEHUsS B3BICKAHHBIX CYMM B TIOJIb3Yy B3bICKaTEJICH
(metictByet ¢ 01 okTsa0ps 2021r.).

Bce pacxonbl, noHeceHHble baHKOM B 3TOM CBSI3HM, OTHOCATCSA Ha cueT Kinenra;

31) B cayvae moramieHus1 MPOCPOUCHHOM 3aa0nkeHHOCTH 110 Kpeauty/KpenutHoMy JTMMHTY 3a cyeTr

CPEICTB, MOJTYYCHHBIX IyTeM MpsMOro AeOeToBaHUs O0AaHKOBCKHX CUETOB 3aeMINMKA, OTKPHITHIX B
banke, B npyrux OaHKax W OpraHu3alugXx, OCYUIECTBISIONIUX OTIENbHBIE BHJIbI OAHKOBCKUX
onepauuii, baHk BIpaBe HalpaBUTb CYMMbI, IIOCTYIHBIINE B IMPOILIECCE MCIOJHEHHUS IUIATEKHOTO
TpeOOBaHUSI M TPEBBIMIAIONME CYMMY MPOCPOUYCHHOU 3amomkeHHocTH 1o Kpenuty/KpenutHomy
JUMHTY, Ha YaCTUYHOE/TIOJHOE TOCPOYHOE IMOTalleHue 3a70bKeHHOCTH 1o JloroBopy/Pamounomy
norosopy/J1b3/3asBnenuto (KpenuTHoit 3asBKe), ¥ 3aeMIIUK C 3TUM O€3yCIOBHO U OE30T3BIBHO
COTJIaceH.

32) B cinyuae ecnu Kiment He HazHaumn Cesizky «Homep moOumpHOro tenedona + Kapta»
camocrosTenbHo, bank BnpaBe HazHauuTh CBs3ky «Homep mobmibHoro tenedona + Kapra» mo
moboii neiicTByromel HezaOnokupoBaHHou Kapre Kinuenta, BwimymenHoit xk Cuery Kimenra,
OTKpBITOMY B baHke.

33) ycrynath npaBa (TpeboBanus) no JloroBopy O MpenoCTaBICHUH KPEIUTHOTO JIMMHUTA TPETHUM
JUIaM, MPeyCMOTPEHHBIM 3aKoHoAaTeNnbcTBoM PecryOnuku Kazaxcran, 6e3 moirydeHus: coryiacus
3aeMIukKa.

34) nepenaBath 3aJ0/DKEHHOCTH Ha JOCYICOHBbIC B3BICKAHWE M YPETYJIMPOBAHHE KOJUICKTOPCKOMY
areHTCTBY, MpPH AOMYIIEHUU 3aeMIIUKOM MPOCPOUKH HCHOTHEHHs 00s3aTenscTB 1o JloroBopy o
MPEIOCTaBICHUU KPEIUTHOTO TUMUTA.

187. Bauk obsi3an:

1) otkpeiTh Kitnenty Cuer u Boigath KapTy;

1-1) no 3axmouenus Hacrosiero JloroBopa nnpopmupoats Jepkarens KapTtsl 00 ycinoBusix, mepax
6e3omacHocTH, [IpaBunax npu ucnons3oBanuu KapTsl, cioco0ax mojauu MpeTeH3U U MOPSAIKE UX
paccMOTpPEHHSI.

2) obecnieunTh 00cTyx)uBaHKe KapTel B cooTBeTCTBHHM ¢ HacTosiuuM JloroBopom u [IpaBunamu;

3) Ha ocHOBaHMM 3asBICHUsI Ha BBIMYCK IuiacTukoBoi Kaptel B Teuenue 10 (mecst) GaHKOBCKUX
nHel, Ha Bbimyck Mertandeckoi Kaptel B Teuenue 30 (Tpuaumary) OaHKOBCKMX AHEW, CO JIHSA
ono0peHus u noaTBepxkeHus bankom 3asBnenus u omnatsl Knuenrom Bo3HarpaxieHus 3a Belaauy
Kapre1/o6cnmyxuBanue, Beinate Kapry Jlepxarento KapTel 1160 ero moBepeHHOMY, I€UCTBYIOIIEMY
Ha OCHOBaHMM BblJaHHOM [lepxkarenem KapTbl 1noBepeHHOCTH (HOTapHalbHO 3aBEPEHHON),
IpeBapuTeNbHO 03HaKOMUB ¢ JloroBopHbiMU CTaHAapTHRIMU ycinoBUsMHU U [IpaBunamu. 3asBieHue
Ha Bb1auy KapTel bank paccMaTpuBaeT B TeueHUH 5 (MATH) OaHKOBCKUX JTHEH;

4) npenocraBiath Kiuenty Beimucku mo Cuery, 3a Bo3narpaxaenue, ycranoBieHHoe B Tapudax, B
TedeHue 3 (Tpex) 6aHKOBCKUX JTHEH cO JTHS MOJyYeHHs TUCbMEHHOTO 3a1poca;

5) obecnieurBath KiMEHTY BO3MOKHOCTH KPYTJIOCYTOYHOTO MpHEMa yBEJOMIICHHS 00 YTpaTe Wiu
kpake KapTel, a mpu ero moisydyeHHMH — OOECIEUHUTh BCe HEOOXOAMMBIE MEpbI JUIsl HEAOMYyLICHHS
JaNbHENIero ucrnoiab3oBanus Kaprer;

6) 1o 3asBJCHUIO 3aeMIMKa 0€3BO3ME3HO HE Yallle OJHOT0 pa3a B MecAll NPEJCTaBUTh B CPOK HE
Oosee Tpex pabouux JHEN B MHUCbMEHHOM (hopMe HHPOPMAIIUIO O pacpe/iesieHny (Ha OCHOBHOM JIOIT,
BO3HArpaXJeHue, KOMUCCHH, HEYCTOMKH, IITpadbl U HHBIE BUJBI IITPAPHBIX CAHKLIUH, a TAK)KE APYTHE
MOJJIeXKaIUe YIjJaTe CyMMbI C yYKa3aHUEM IPOCPOYECHHBIX IUIATEXeW) OuepelHbIX MOCTYIMAIOLIUX
JICHET B CYeT TorarieHus 3agomkeanocty o Jlorosopy//1b3/3asenennto (KpenuTHoii 3asBke);
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7) B Tedenue 3 (Tpex) OAHKOBCKHX JHEH CO JHS MOIyYSHHS HaUIeKaIIUM 00pa3oM opOpMIICHHBIX
IUTATEKHBIX TOKYMEHTOB 3a4UCIsITh Ha CueT IeHbI'H, MOCTYNUBIINE B 063y Kinenra;

8) mno 3asBieHUIO 3aeMIIMKa O YaCTHYHOM WJIM IIOJHOM JOCPOYHOM BO3Bpare baHKy
IIPEIOCTABIEHHBIX TI0 JOTOBOPY JACHET 0€3BO3ME3THO B CPOK HE Oosiee Tpex pabouux JHEel cOOOUIUTh
eMy pa3Mep MPUUYUTAIOLIEHCS K BO3BPATy CyMMbI C pa30MBKOM HA OCHOBHOM JOJT, BO3HATPAXK/ICHHUE,
KOMHUCCHH, HEYCTOWKH, MITpadbl U UHbIC BUABI IITPAQHBIX CAHKIUI, a TaKXKe APYrue MoJIeKaIiie
yIUIaTe€ CYMMBI C YKa3aHUEM IIPOCPOUYEHHBIX IJIATEKEH.

9) B citydae MPOCPOYKH HCHOTHEHHsT KIIHMEHTOM 00s3aTesIbCTB MO IMOTAIICHUIO 3aJJ0/DKCHHOCTH B
cpoku, ycranoBieHHbie JloroBopom/I'padukamu mnarexeit /[1b3/3asnennem (KpenuTHoii 3as1BKoii),
yBeaoMIIATh KimeHnta o KaxaoM (akTe MNpOCPOYKHM HCIIOJNHEHUS TaKuX oO0s3aTelbCTB U
HEOOXOMMMOCTH BHeceHus Iwiatexxedr 1o  JloroBopy/I'padukam  1uiatexeit/J[b3/3asBneHuro
(KpenuTHoii 3asiBKe) B CIIEAYIOIIME CPOKH: HAYMHAS C JaThl, CICAYIONICH mocie Haiexaiei JlaTel
noramenus no Jorosopy/I'paduky mnarexeit //1b3/3assnenuto (KpenuTHoii 3asBKe), HO HE TO3/IHEE
30 (tpuauatu) pabouux JOHEH C JAaThl HACTYIUIGHHUS IPOCPOYKU HCIOJIHEHHUS 0053aTeNbCTB O
NOCJEACTBUSIX HEBBIOJHEHHUS 3a€MIIUKOM CBOMX oOs3arensctB. [lpu sTOoM  yBemomiieHHe
ocyuiectBisiercss bankom nocpenctsom onHoro u3 KanamoB cBsi3u, BbIOpaHHbIM baHkoM, myTem
HpeIOCTaBICHHS SKeMEeCsYHOU BhIMUCKU corniacHo JloroBopy//Ib3/3asenenuto (KpenutHoii 3asBke)
W/WIM MHBIMU cIIoco0aMu, He MpoTuBOpevalnMu 3akoHonatenbetBy PK (mefictByer g0 01 oktaOps
2021r.);

B CJIy4ae MPOCPOUYKU UcTonHeHus: KiueHToM 0053aTenbCTB MO MOTAICHHIO 330KEHHOCTH B CPOKH,
ycranoBieHHble JloroBopom/I'padmkamu tutarexeit //1b3/3asBnenuem (KpemuTHol 3asBKOW),
yBeaoMJIATh KieHnTta o kakoM (hakTe BOSHUKHOBEHHUS MTPOCPOUYKU UCTIOTHEHHSI TAKUX 0053aTEILCTB
U HEOOXOIMMOCTH BHeceHHs Iatexed mo JloroBopy/I'padukam mnatexeii//b3/3asBienuto
(KpenutHoii 3asBKe), C yKazaHHEM pa3Mepa IPOCPOUYCHHOHN 3aJ0JKEHHOCTH Ha JaTy, YKa3aHHYIO B
YBEAOMJIEHMM, B CJEIYIOLUIME CPOKMU: HAuWHas C JaThl, CIEAyoIled Mocie Hajexame Jlarb
noramtenus o Jlorosopy/I'paduky miarexeit //1b3/3assienuto (KpenuTHoit 3asBKe), HO HE TMO3/HEE
20 (mBaguaTH) KaJeHAApPHBIX JHEW C JaThl HACTYIUIEHMS NIPOCPOUYKU UCIOJHEHHUS 00s3aTENIbCTB O
MOCNEACTBUSIX HEBBIIIONHEHUSI 3aeMIIUKOM CBOMX o00s3arenscTB. [lpu 3TOM  yBegomieHwue
ocyuiectBisiercss bankom nocpenctsom onHoro u3 KanamoB cBsizu, BbIOpaHHbIM baHkoM, myTem
MIPEIOCTaBICHUS eKeMecIYHON Bhiucku cornacHo [lorosopy//Ib3/3assnenuto (KpeautHoil 3asBke)
W/WJTM UHBIMU CTIOCcO0amMu, He MpOTHBOpevanmmu 3akoHoaarensctBy PK (mefictByer ¢ 01 okTaOps
2021r.).

10) ecaim B TeueHHWE  YCTHIPHAIATH  KaJICHAAPHBIX JHEH C  JaThl  3aKJIFOYCHHUS
Horosopal [1b3/3asienenust (KpeauTHoii 3asBku) KineHT ocyrecTsiseT Bo3Bpar 3aiima, baHk, B Takom
clly4yae, HE HAuMCIsieT HEyCTOMKM WM WMHbIE BUJABI IITpaHBIX CAHKIMI 3a Bo3Bpar 3aiiMa, 3a
UCKIIIOUeHHEM Bo3HarpaxeHus, HAaUMCIEHHOTO C JaThl IPEJOCTaBICHUS 3aiiMa;

11) yBemoMuTh 3aeMInuKa (WM €ro YIOJIHOMOYECHHOTO MPEACTAaBUTEA):

— 10 3aKJIIOYEHHUS JOTOBOPA YCTYIKH MpaBa TpeOOBaHUS 0 BO3MOXKHOCTH Mepexoa rnpas (TpeOoBaHUi)
TpPEThEMY JIMILY, a TaK)Ke 00 00paboTKe NePCOHAIBHBIX JaHHBIX 3a€MILMKA B CBSI3U C TAKOW yCTYIKOM
croco0oM, MPOTUBOPEYALNM 3aKOHO1aTeNbCTBY Pecnybnuku Kazaxcran;

— 0 COCTOSBIIIEMCS ITEPeX0/Ie MpaBa (TpeOoBaHMs) TPEThEMY JHUITY criocodom, B TeueHue 30 (Tpuamaru)
KaJCHJapHBIX JHEH co JHSA 3aKII0YEeHHs J0roBopa YCTYNKH IpaBa TpeOOBaHUS C yKa3aHUEM
Ha3Ha4YeHMs JaJbHEHIINX IUIaTeXell 1o norameHuto 3aiimMa TpeTbeMy JiMily (HauMEHOBaHUE U MECTO
HaXOXJEHUSA JIMLA, KOTOpOMYy Tmepenuio mpaBo (TpeboBanue) 1o JloroBopy/Pamounomy
norosopy/J1b3/3asBnennto (KpeautHoii 3asBKe)), MOJHOTO 00beMa MepeIaHHbIX MpaB (TpeOoBaHHii),
a TaKXXe OCTaTKOB MPOCPOYEHHBIX U TEKYIIHUX cyMM OCHOBHOrO f0ira, Bo3HarpaxkaeHus, KOMUCCUH,
HEyCTOWKH (1mTpada, MeHn) 1 APYyTUx MOAJIEKAINX yIUIaTe CyMM.

[Ipu ycrynke bankom mpaBa (TpeGoBaHusi) mo JloroBopy TpeTbeMy JIMIy TpeOOBaHHUS M
OTpaHHYEHUSsl, IPEIbsIBIsIEeMble 3aKOHOAATeNbCTBOM PecnyOnuku Kazaxcran K B3aUMOOTHOIICHUSM
Kpeauropa ¢ 3aeminukoM B pamkax JloroBopa/Pamounoro morosopa//Ib3/3assnenus (KpeautHoi
3as1BKH), paCIPOCTPAHSIOTCS Ha IPABOOTHOIICHHS 3a€MIIMKa C TPETHHM JIMIIOM, KOTOPOMY YCTYIUIEHO
npaBo (TpeboBaHue);
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12) nyOnukoBaTh Ha odpuuMaTBLHOM caiite banka B uHTepHere (Www.eubank.kz) u momenienusix
banka oO0bsiBiIeHUsT 00 u3MeHeHHsIX B gaHHOM JloroBope, IlpaBunmax He mo3mHee yem 3a 15
(mATHAALATH) KaJCHAApPHBIX THEW 10 JaThl MX BCTYIUIEHUS B JeiictBue, u Tapudax B CpoKH,
onpezaeneHusie [IpaBmiamMu 00 00X yCIOBUSX MTPOBEICHUSI OAHKOBCKUX OTEepaIuii;

13) B ciuyuae cmucanus jaeHer co cyeroB KimeHta B npyrux OaHkax —(OpraHu3aimsx,
OCYHIECTBIISIOIIUX OTJENbHBIEC BUJIbI OAHKOBCKUX orepaliuii) Ha Tepputopun PK u 3a ee npenenamu
Knuent Bo3memiaer Bce 3aTpaThl baHka, CBA3aHHBIE CO CHHCAHHUEM ITYTEM IPSIMOTO J1e0eTOBaHMUS
cyera.

14) yBenomuts 3aemiirka 00 uamenenun yciosuii Jlorosopa/ J1b3/3assnenus (KpeautHoii 3asBku) B
CTOPOHY UX YJIyYILICHHS B MOPSAKE, IPEAYCMOTPEHHOM JOTOBOPOM);

15) yBemomuth KimeHTa 0  BHOCHMMBIX  M3MEHEHHMSIX W (WJIM)  JONOJHCHHAX B
Horosop/J1b3/3asBnenue (KpeAUTHYIO 3asBKY HE TTO3HEE YeM 3a 15 (MATHAAAaTh) KaJleH1apHbIX THEH
JI0 ATl UX BCTYIUIEHUS B neiictBue B cooTBeTcTBUU ¢ JloroBopom//Ib3/3asBnenuem (KpenutHoii
3asBKOI), O pa3Mepe KOMHUCCUH OOCITyKMBaHUS B CpPOKH, ompezeieHHble [IpaBuimamu 06 oOmux
YCIOBHSX MPOBEICHHUS OAaHKOBCKUX ONEpaluii 4epe3 CpeicTBa MacCcoBOM MH(OpMAIK 100 MyTeM
pa3MeriieHus o0bsBIeHUA B huiiranax u/uim Ha caiite banka, 1100 myTeM HarpaBlieHUs YBEOMIICHUI
110 110YTEe, WIKM Ha yKa3aHHbIM KiIMEHTOM ajapec 371eKTPOHHON MOYThI, yCTPOMCTBO COTOBOU CBSA3H 110
CBOEMY YCMOTPEHHUIO;

16) ykasaTh B YBEJIOMJICHHU O BO3MOXXHOCTH KilMeHTa, 710 JaThl, ¢ KOTOPOH OYIyT MPHUMEHSTHCS
usmeHenuss u (win) gononueHus B JloroBop/[1b3/3asBnenue (KpenuTHyro 3asBKy), pacTOPrHYTbH
Horosop/1b3/3asieiienne (KpeautHyro 3asBKy) 0e3 yIuiaThl JOMOJHUTEIBHONH KOMHCCHH 3a €ro
pactopenue B coorBercTBuu ¢ JloroBopom/[163/3asinenuem (KpenuTHoit 3asBKOiA);

17) yBemomuts KimeHta o pasmepe B3WMaHHs KOMHUCCHU 3a oOciyxuBaHue Kaprel 1100
HAYMCIICHUH 3a/I0JDKEHHOCTH TpU €€ HEeyIulaTe, a Takke oOecrneuuTh mnpenoctaBieHue KiueHTy
noaTBepxkaeHus (akra orutatel KimmenTtoMm xommccuu 3a oOciyxkuBanue ero Kaprtel B mopsike,
MIPEeAyCMOTPEHHOM HacTosAuM JloroBopom;

18) mepenarp nHGOPMAIIHIO O HATMYHH, HOMEPE OAHKOBCKOTO CYETa M OIEpaIHsIX 10 OAHKOBCKOMY
cuetry Knnenra TpeTbum Jinuam 1o npukasy u c corsiacust Kinmenra, noaTBep«aeHHOr0 OCPEACTBOM
UJECHTU(PUKAIIMOHHBIX CPEJCTB.

19) mnpu  HacTymJIeHUHM  TNPOCPOYKM  HUCHOJMHEHUs  obOs3arenbctBa 1o Pamouynomy
norosopy/Jlorosopy/J1b3/3asiBiienuto (KpeautHoii 3asBKe) yBEIOMHTH 3aeMIIMKa CIIOCOOOM U B
CpoKH, TpenycMoTpeHHble Pamounbim  moroBopom/JloroBopom//Ib3/3assnennem (KpeautHoit
3asBKoi), HO He mo3mHee 30 (rpumuarm) (meiictByer mo 01 oxtsiops 2021r.) 20 (mBaauarn)
KaJIeHJapHBIX JHeW (u3MeHeHue cpoka Ha 20 (IBajalaTh) KaJleHJapHBIX JHEW BBOIUTCS C 1 OKTIOpS
2021 rona) ¢ JaThl HACTYIUICHUS IPOCPOUYKH UCTIOTHEHUS 0053aTeNIbCTBA O HEOOXOIUMOCTH BHECEHUS
mnarexeir o Jlorosopy//Ib3/3asBnenunto (KpeauTHoii 3asBKe) M O MOCIEACTBUSX HEBBITOTHEHHUS
3aeMIIUMKOM CBOMX oOs3artenbctB. Ilo  cormamenuto cropoH B Pamoynom  gorosope/
Jorosope/ [1b3/3asienenun (KpeauTHOM 3asBKe) PeIyCMaTPHUBAIOTCS CPOKH U CIIOCOOBI YBETOMIICHHS
0 Jare odYepeAHbIX Iiarexeil mo Pamounomy mnorosopy/dorosopy//Ib3/3assnenuto (KpeautHoit
3asBKe).

20) paccMOTpETH U MOJITOTOBUTH MUCHhbMEHHBIN OTBET HA MUCEMEHHOE OOpaIIeHUE 3aeMIITUKA B CPOKH,
yCTaHOBJIEHHbIE 3aKOHO1aTeNbCTBOM Pecnybnuku KazaxcraH.

187-1. bBaHky 3anpenieHo:

1) B oxmHocTOopoHHeM mopsiake wu3MeHsATh ycioBusi JIB3/Pamodnoro moroBopal/3asBieHus
(KpenuTHOii 3asBKHM), YCTaHOBJICHHbIC Ha JaTy 3akimodeHus J|b3/Pamounoro moroBopa/3asBieHus
(KpenutHoii 3asBku) ¢ KireHTOM, B TOM YHCJE pa3MepoB M MOPsAKA pacueTa KOMHCCHUI M MHBIX
riaTexeil mo o0cmykuBaHUIO 3aiiMa, 32 UCKIIIOYEHHEM CiIydaeB uX yimyuneHus s Knuenra.

[Ton ymyumenuem ycinoBuil Ay KnueHnTta noHuMaroTCs:

— H3MEHEHHUE B CTOPOHY YMEHBUICHHUS WIN TOJIHAs OTMEHa HEeYCTOWKH (mTpada, meHn);

— HW3MEHEHHWE B CTOPOHY YMEHBIICHUs CTaBKU BoszHarpaxieHus no /1b3/3assnenuro (Kpemurnoit
3asBKE);
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—  u3MeHeHue B CTopoHy yBenuueHus KpemutHoro mumura mo Kaprte (¢ cormacus Knumenra,
MOJIYYEHHOTO ITOCPEICTBOM KaHAJIOB CBSI3H, CIOCO0aMU, yCTaHOBICHHBIME baHkoMm);

— U3MEHEHHE B CTOPOHY YMEHBIIEHHS WM IOJHAs OTMEHAa KOMHUCCHUI M HMHBIX IUIaTeXeW 3a
OKa3aHHUeE YCIYT, CBSI3aHHBIX C 00CITyKMBaHUEM OaHKOBCKOTO 3aiima;

— oTcpouka u (niam) paccpouka marexei o J{b3/3assnennto (KpeauTHoii 3asBKe).

1-1) B o0aHOCTOpPOHHEM IMOPS/IKE HM3MEHSATh B CTOPOHY YBEJIWYCHUS YCTAHOBJICHHBIX Ha ATy
saxmoueHus J1b3/3asaBnenus (KpeauTHol 3asBKH) pa3MepoOB M MOPAAKA pacueTa KOMUCCUNA U MHBIX
TUIaTeXel mo o0CTyKMBaHUIO 3aiiMa.

2) B omHOCTOpOHHEM TMOpSAKE BBOAWTH HOBBIC BHIbI KOMHCCHI M HHBIX IUIATEXKEHW B paMKax
saximoueHHoro Jb3/3assnenus (KpeautHoii 3as1BKH).

2—1) OrpannumBath 3aeMINKKa, 3a7I0T01aTeNs B BLIOOPE CTPAXOBO OpraHu3aIiy U (MK ) OLCHIIMKA,
€CII YCIIOBHSIMH O TIPEJOCTABICHUH 3aiiMa MPEeTyCMOTPEHBI TPEOOBAHHS O 3aKIIOUEHHH JOTOBOPOB
CTpaxoBaHMs W (WIM) Ha NPOBEACHHE OLEHKH B IEJAX ONpPEIEICHUS DPHIHOYHOM CTOMMOCTH
UMYIIECTBA, SIBISIONIETOCS OOECIEYeHHEM, a TaKKe BO3JIOKEHHE Ha 3aeMINUKa OO0sI3aHHOCTH
CTpaxoBaTh CBOIO )KHU3Hb U 37J0POBbE.

2—2) B 0IHOCTOPOHHEM IOPSI/IKE PHOCTAHABIMBATH BBIIA4YM HOBBIX 3aiIMOB B PaMKaX 3aKJIFOUCHHOTO
Jb3/3aaBnenus (KpenuTHoii 3asBK1), 32 HCKIIOUEHUEM CITy4aeB:

— npexycmoTpeHHbIX [1b3/3asBnenus (KpeautHoii 3asBKO#), TpHU KOTOPHIX Y OaHKAa BO3HUKAET MTPABO
HE OCYILECTBIIATH MPEAOCTaBICHHE HOBBIX 3aiiMOB;

— HapyUICHHUs 3a€MIIMKOM CBOHMX 0053aTEeNBCTB Mepe]i 0aHKOM IO IOTOBOPY;

— yXyAueHus: (UHAHCOBOTO COCTOSIHMS 3a€MINMKA, BBISBICHHOTO IO pe3yibTaTaM MOHUTOPHHIA,
IPOBOAMMOIrO OaHKOM B COOTBETCTBUM C BHYTPEHHEM KpeauTHOM mnonutukod banka,
COOTBETCTBYIOIIIEH MEXIYHAPOAHBIM CTaHapTaM (PMHAHCOBOW OTYETHOCTH;

— W3MEHEHHUs TpeboBaHM 3aKkoHojaTesbecTBa PecnyOnuku KazaxcraH, BIMSAIOIMX Ha Hajaexallee
UCIIOJTHEHHE 0AHKOM JIOTOBOPA;

2-3) B OAHOCTOPOHHEM TMOPSAKE W3MCHATh B CTOPOHY YBEJIMYCHHUS YCTAHOBJCHHBIX Ha JaTy
3aKJIIOUEHUsI JIOTOBOpA C 3aEMIIMKOM IOPHIMYECKUM JIMIIOM CTaBOK BO3HArpaXJACHUS, 3a
UCKJIIOYEHHEM CITy4aceB:

— HapylIeHHUs 3aeMIIMKOM CBOMX 00S3aTeNbCTB MO MPEAOCTaBICHHUIO JIOCTOBEPHOW HH(MOpMaIHy,
CBSI3aHHOU C MOJIy9€HUEM M O0OCITy>)KMUBaHHEM 3aiiMa, B Cilydasx, npexycMoTpeHHbix J1b3/3asBnenus
(KpenutHoii 3asiBK0i1);

— BO3HHMKHOBEHHUA y 0OaHKa IpaBa TpeOOBaHMS JOCPOYHOI'O MCIIONHEHHUS 00s53aTeNbCTBA B CIIydasX,
npenycMoTpeHHbIX ['paxnanckum konekcom Pecry6muku Kaszaxcran (O6mas gacts) ot 27 nekadps
1994 rona (manee — Konekc) u Kogexcom (OcoOeHHasi 4acTh), a Takke B CIEAYIONIUX CIydasX,
IIPElyCMOTPEHHBIX JOTOBOPOM:

1) u3MeHeHust cocTaBa y4aCTHUKOB (aKIIMOHEPOB) 3a€MIIMKA, B COBOKYITHOCTH BJIaJICIOLIUX JECATHIO
u Oojee TMpoUEHTaMU akKUWMK (Josiel yuyacTHs) aKUMOHEPHOro oOIecTBa (X035 CTBEHHOTO
TOBapHUILECTBA), 0€3 MPEIBAPUTEIHLHOTO MMCbMEHHOTO YBEIOMJICHUS OaHKa,

2) HapymeHHs 3aeMIIMKOM U (MiaK) 3ajorozaresneM npasa banka, sBisroerocs 3anoroaepxareiem,
IPOBEPATh IO JOKYMEHTaM U (PaKTHYECKH HaJM4Hhe, pa3Mep, COCTOSHUE U YCJIOBUS XPaHEHUS
3aJI0)KEHHOTO MMYIIECTBA, a TaKXKE MPEIbsSBICHUS TPETbUMH JUIAMU TPeOOBaHHI K MMYIIECTBY
3aeMILUKa (3a70roaTelis), B TOM YHUCIIe UMYIIECTBY, 3aJ10)KEHHOMY OaHKY;

2—4) B3umaHue HEYCTOWKM WM MHBIX BUJIOB IITpaHBIX CAHKIUI 3a IOCPOYHOE MOralieHne 3aiMoB,
3a UCKIIFOUEHUEM CIIy4aeB YACTUYHOI'O WJIM MOJHOTO JOCPOYHOTO MOTalleHHs OCHOBHOIO JOJTa JI0
IIECTH MECSILEB C JaThl MOJY4YEHMs 3aiiMa, BBIIAHHOTO Ha CPOK JI0 OJHOTO roja, 10 OJHOIO roja ¢
JaThl OJyueHus 3aliMa, BBIJAHHOTO Ha CPOK CBBIILIE OJTHOTO Io/1a.

[Tono>keHne HACTOSIIEr0 MOAIYHKTa PaclpOCTPaHSAETCS Ha Cllydad JOCPOYHOIO BO3Bpara
OCHOBHOTO JI0JITa [0 UCTEYEHUH YEThIPHAIATH KaJIeHJapHbIX THEH ¢ AaThl 3aKJII0OYEHHUS JOrOBOpa U
OpUMeHsieTcss B ciydasx corjacus OaHKa Ha JIOCPOYHBIM BO3Bpar 3aiimMa MO0 eciu 3To
MPETYCMOTPEHO JIOTOBOPOM, B COOTBETCTBMM C 4acThio NATOM TyHKTa 1 crateu 722 Kogekca
(Ocobennas 4acTsb).
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3) B3umarh HEYCTOWKY WM WHBIE BHIBI IITPAadHBIX CAHKIUN B CIy4yae, €ClId JaTa MOTaIllCHUS
OCHOBHOTO JI0JITa WJIM BO3HATPaXACHHS, KOMHCCHA 1O KPEAUTYy BBIMAJAeT Ha BBIXOJHOW MO0
Mpa3AHUYHBINA JI€Hb, U yIUIaTa BO3HATPAXKICHUS, OCHOBHOTO JIOJITA W/WIIK KOMHUCCHIA, TPOU3BOIUTCS B
CJICIYIOIINN 32 HUM paOO4Hid IeHb.

188. KuueHnT Bnpase:

1) mensate Jlumutel Omnepainuu, HOJaB NUChbMEHHOE 3asBicHHE B baHk/mubo 1o TenedoHy
obOparuBmuck B Ciyx0y nognepxku KimenroB. [lpu sTtom 3amuck TenedoHHOro oOpaiieHus,
npou3BeneHHas baHkoMm, Oyaer SABIATBCA  JOCTaTOYHBIM  JIOKA3aTENIbCTBOM  COJAEp)KaHUS,
noctynusiiero ot Jepxxarens Kaptel ycrnoro Tpe6oBanus. bank nnpopmupyet Kinenra, 4ro uenbio
ycranoBneHust Jlumura Onepanuii sIBIsSIeTCSI CHUKEHHE PHCKOB BO3MOXHBIX YObITKOB Kimenrta B
clly4ae He3aKOHHOT0 ucnoib3oBaHusi KapTel. KiireHT HeceT nmonHyo 0TBETCTBEHHOCTH 3a Onepanuu,
IPOBE/ICHHBIC B CIIy4ae HE3aKOHHOTO MCIIONBb30BaHMus KapThl TpETHUM JIUILIOM;

1-1) mo JIb3/3asBnenus (KpeautHoii 3asiBK0ii) 00paTuThCs B BaHk (opraHu3auio, OCyIeCTBISIOIY IO
OTJeNIbHBIC BU/IbI OAHKOBCKHMX OMEpallHii) MPH BO3HUKHOBEHHH CIIOPHBIX CHUTYAIMH 10 MOTy4aeMbIM
yCIIyraM U TIOJyYUTh OTBET B CPOKHU, YCTAHOBJICHHbIE 3aKOHOAaTeNIbcTBOM PK;

2) ynoJHoMouuTh baHk nproctaHOBUTH AeiicTBue KapThr;

3) B punanax u otaeseHusX baHka moiay4ath HHOOPMALIKIO O HAIMYKHU M OCTATKax JCHET Ha CBOMX
O6ankoBckux Cuerax, COBEpIIaTh PACXOAHBIC OINEpanuu Mo OaHKOBCKMM CyeramM MpH TOMOIIH
ratexxHoi KapTel, mpu 3TOM MOATBEpKIACHHEM omepanuu OyAeT sSBIAThCS moanuch Kimenra Ha
KaCCOBBIX JOKyMeHTaX. JlaHHBIN MOAMYHKT HE OTHOCUTCS K OrnepanusM 1o BbJlaue HAIMYHBIX JCHET
co CueroB, coBepiIaeMbIM IpHu oMoty KapTsr;

4) obpamiarbes o Tenedony B Cinyx0y noanepkku Kiuenros banka;

5) 3anpamuBare baHk O BO3MOXXHOCTH H3MEHeHHs KpeauTHOro JMMHUTA, MPEAOCTaBUB B baHk
NUCHbMEHHOE 3asfBICHHME B MNHUChMEHHOW (Qopme mmbO  crmocoboMm, MPeayCMOTPEHHBIM
Horosopom//Ib3/3asBnennemM (KpeauTHOM 3asBKOI )/3asBICHUEM;

6) oopatuthcss B bank o brnokupoBanun/PaszonokupoBanuu Kaprtel, B TOM uucie, r000i
JomnonuurensHoit KapTsl, BRIMYIIEHHOM M0 €ro yka3zaHuio bankowm, npegoctaBuB B bank nmuceMeHHOE
3asBlICHHE WJIM TO3BOHHMB Mo Tenedony CimyxObl momnepkku KimeHTOB (NMpH yCIOBHM TOJHOM
uaentudukanuu Knuenrta oneparopom banka). Jlepxxarens [JononaurensHoit KapTel Takxke Brpase
oOparutbes B bank ¢ npocs0oit 0 brnokupoBanuu JlononaurensHoir KapTsl, M03BOHUB 1O TeIePOHY
Crny>x0b1 moanepxku KimeHTos;

7) pactopruyTh JloroBop, Ha yCJIOBHUSX U TIOPSIKE, MPEAYCMOTPEHHBIX HacTosuMKu CTaHIapTHBIMUA
YCIIOBUSIMU;

8) Ilo cBoeMy YyCMOTpPEHHIO pacrmopsbkaTbes JeHbramu Ha Cdyere, ¢ ydeToM TpeOOBaHMIA,
YCTaHOBJIEHHBIX HacTOSAIMMHU CTaHAApTHBIMH YCIOBUSMU, MOTY4aTh BRIMUCKH (cripaBku) o Cuery,
3akpeiTh CYeT ¢ HCIONb30BaHMEM IUIaTe)KHOW KapThl B COOTBETCTBUM C  JEHCTBYIOIINM
3aKOHOJATENLCTBOM, HacTOSAIMME CTaHJapTHBIMH yCIOBUSIMH, BHYTPEHHUMH JTOKyMeHTaMu baHka,
NIPY YCJIOBUY HAJUICKAIIETO UCTIOTHEHUS 0053aTeNILCTB 10 HacTosmeMy Jlorosopy.

9) OTKa3athCs OT YCIyTH «IPEIOCTaBICHHE HHPOPMAIMH O IBIKCHUH 0 KapTe/cyery yepe3 SMS—
coo0011IeHus», 10J1aB MUCbMEHHOE 3asiBiieHre B bank unu uepes cucremy JIBO «Smartbanky. [Tpu 3Trom
KJIMEHT CaMOCTOSATENbHO JIOMycKaeT/He qomyckaet nonydenue PUSH—yBenomiienuit a1 MoOUiIbHOTO
npuioxenus cucreMsl J[IbO «Smartbank» B MOOMIBEHOM yCTpOICTBE.

10) Bocnonp30BaThCsl IOTOMHUTENBHBIME  YCIYTaMd W TPUBHIICTHSMU (CTpaXOBaHUE MOE3/OK,
Lounge Key, KOHChepX)—CepBHC, CKHJIKH Yy TapTHEpOB W Ipyrue), mpemocraBiuseMbivu [IC, Ha
ycnoBusx, ycraHoBieHHbIX [IC. baHk He HeceT OTBETCTBEHHOCTH 3a Ka4eCTBO, YCIOBUS U ME€PEUCHb
NPEJOCTABISIEMBIX YCIIyT, mpenoctaBisieMbix [IC TpuBWIIETHIA W OMONHUTENBHBIX YCIYT IS
nepxkateneir Kapt banka. AKTyanbHBIA MepeueHb JOMOIHUTENBHBIX YCIyr u mpuBuieruid ot [1C
pa3mernieH Ha odpuimansHeix caiitax [1C https://www.visa.com.kz u https://www.mastercard.kz/ru—
kz.html.

189. KumeHT 00s13aH:
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1) yka3aTh IOCTOBEpHYIO MH(pOpPMAIMIO B 3asBiICHUN/3asBICHUN Ha TOJydeHUe 3aiima/3asBiIcHUU-
obepTe Ha OTKPBITHE CU€Ta, BBITYCK H OOCTY)KMBaHHUE KPEIUTHOM  KapThl/IeOCTHOU
kaptol/[Jorosope//1b3/3asBnenun (KpeautHoii 3asBke);

2) MOANUCATh KapTy, BHIMYIIECHHYIO B BUJIE IUIACTHKOBOM \METANTHYECKOM KapThl, CPasy JKe Mocje ee
HOJTy4EHUS;

3) xpanuth KapTy paBHOIIEHHO Je€HbraM, YeKaM M IPyTrUM [IEHHBIM Oymaram, He JOIycKas repeaady
KapTsl TpeTbuM nunaM (B T.4. 4I€HAM CEMbU WM KOJUIETaM);

4) peAnpUHIUMATh BCE BO3MOXHBIC MEPbI TS IpeoTBpaiieHus Y tpatsl KapTh;

5) He nomyckars He3akoHHOTO Mcnonb30BaHusi KapThel TpeTbUM JIUIIOM;

6) obeperarh KapTy, BHITYIICHHYO B BU/IE IUTACTHKOBOM \METANTHYECKOM KapThl, OT BBICOKOI/HU3KO#
TEMIIEPATYPBI, OT BO3AEHCTBUS AIEKTPOMArHUTHOTO MOJISI U MEXAaHUUYECKUX TTOBPEXKICHUM;

7) HemeieHHo 10 TeedoHy coobumTh banky 00 YTpare mactuka\meramia Kaptel, a Takke B
ciyuqae, eciu [IMH—kox, CekpeTHslii ko1, KooBoe ¢i10Bo cTanu u3BeCTHHI TpeTheMy Jiniy. [Ipu aTtom
Hepxatens KapTel B 00s13aTeIbHOM MOPSAIKE OJDKEH COOOIIMUTH 3ampaiinBaemble bankom ams
unentTuukanuu Knuenra cBeneHus, Takue Kak, HO HE OTPAaHUYMBAACH UM, CBOM UM U (DaMuIIuIo,
KOZIOBOE CJIOBO, MHYIO HH(oOpMaluio, npeaocrtaBieHnyto Kiuenrom B 3asBieHun—odepre Ha
OTKPBITHE CYETa, BBINTYCK M OOCIY)XMBAaHUE KPEIUTHOW KapThbl/meOCTHOM KapThl /3asBieHHH Ha
nosydenue 3aitma/ Jlorosope/ [1b3/3assinenun (KpenutHoii 3asBke), onepanuu mo Cuerty. baHk Brpase
He OnokupoBarh (pasmemath B Cron—cnucok) Kapry, ecnm pemwmr, uyto KiueHT He ObLn
unentuunuposad. Pakr Ytpatel iactuka\Metauia Kaptel Heobxoaumo opopMuTh B baHke B
NMCbMEHHOM BHJIE B TeueHUE 7 (CeMU) KaJleHIapHbIX JIHEH MOCIIe YCTHOTO 3asIBIICHUS;

8) e npeBbImaTh JOCTYMHBIN JTUMHUT;

9) coepmiasi Omepanuto, nomamucareesi Ha Crune (wim BBectu I[IMH-kom mo 3ampocy POS—
tepmuHana). [lognucars HOKyMEHT, YJOCTOBEPUBIIUCH B TOM, YTO CyMMa U BajloTa, yKa3aHHbIE B
Cnume, coBnanaroT ¢ (aKTUYECKUMHU, U B ONPENEIEHHBIX CIyYasx, NMPEeIbsIBUTH yIOCTOBEpEHHE
audHocTH. Ecnu ykazaHHas B JOKyMEHTE CyMMa W/WJIH BajJOTa OTJIMYAIOTCS OT (paKTUYECKOU CyMMBbI
u/vm BaTIOTHI, Wi CIIMI 3aI0IHEH HE MOJTHOCTRIO, Jlepkarens Kaprel/Jlonomaurensroit Kaptel He
MMeEET IIpaBa NOANKUCHIBATH 3TOT JOKYMEHT;

10) xpauuth CauIbI HE MCHEE 6 MECSIICB;

11) ue nonp3oBathess KapToii 1o ucteueHnn cpoka JCHCTBUS, a TAKXKe B Clydae BHeceHus KapTel B
CTOIl—cnucok uny no noiayyeHuu ykasaHus banka o mpekpaiiieHuu noib3oBanus Kaprtoit;

12) o ykazanuto banka HezamemuTeapHO BepHyTh KapTy B baHk;

13) xoHTpoIMpOBaTh UcTONB30BaHue Cuera. He pexe, uem pas B mecsil moiy4ars Beinucky mo Cuery
Y TIPOBEPSITH €T0;

14) cBOeBpEMEHHO OIUIAUMBaTh yKa3aHHble B Tapudax baHka KOMHCCHOHHBIC, a TaKXKe HHBIC
TUIaTeXH, Uexoasie u3 yciaosuit Jlorosopa /J1b3/3assnenust (KpeautHoii 3asBke);

15) cBoeBpeMEeHHO — He mo3Hee 5 (MATH) 0aHKOBCKUX JHEH — nHBOpMUpOBaTh baHk 00 M3MEHEHHUH
yKa3zaHHOH B 3asBieHuun/3asBIeHUH—O(epTe Ha OTKpPHITHE CYeTa, BBITYCK U OOCIy)XHBaHUE
KpeAUTHOH KapThl/ebeTHoit kapThl u JloroBope//1b3/3aasnenun (KpeautHoit 3asBke) nndopmanuu,
CO JHS BCTYILJICHUS B IEHCTBUE ITUX U3MEHEHU;

16) xoMrnieHcUpOBaTh  YOBITKHM, TpHuuHEeHHble banky mo BuHe Kimenta ([epxkarens
Kaprter/Jlononuurtensnoit Kapter). KineHT HeceT oTBeTcTBEHHOCTh 3a Bce Ormepanuu, KOTOpbIE
Hepxatens Kaptel/[JononaurensHoit Kaptel npooaui ¢ Kaproii;

17) ommaunBaTh Oniepanuu, npoBeeHHbIE 0€3 ABTOpH3AIINY;

18) nononusaTh Cuer B Tedenue [lnaTexxHOro mnepuoja B pazmepe, HEOOXOIMMBIM JIJIsl BBIMOJTHCHUS
o0si3arenbeTB KinenTa nepen bankow;

19) npousBoauTh omiaary ycayr baHka, OCYIIECTBISEMBIX B COOTBETCTBHH C HACTOSIIMMH
CraniapTHBIMH yCIIOBUSAMHU, coriacHo Tapugam banka;

20) cobmonaTh MpaBWia OCYHICCTBICHHS IUIATEKEH/TIEPEBOJIOB M O(POPMIICHHUS IIATSIKHBIX
JIOKYMEHTOB, IPOBE/ICHNS BaJIIOTHBIX OIl€palvii, yCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM PK;

21) uCKITIOYEH;
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22) obecrieunTh MOCTYIJICHUE 3apab0THOW TUIAThl M BCEX MHBIX J0X0n0B Ha Cyer, B cilydae, €Cliu
O6ecneuenuem Kapter u Kpeaura sBistitores AeHbI'H, Meromuecs Ha Cuere u noctynaroniue Ha Caer
B OyaymieM. Ilpu stom OGecrieyenneM SBISIOTCS J€HBIM, UMetolIrecs Ha CueTe U MoCTynaroIue Ha
Cuer B Oyayuiem, B TOM 00beMe, B kKakoM UMeroliuecs Ha Cuere u nocrynarouue Ha Cuer B Oy ryiem
JICHBI'H JIOCTATOYHBI JUIS yIOBJIETBOPEHHS BO3HUKIINX 110 JloroBopy TpeboBanuii banka B MOMEHT ux
BBICTaBJICHUS,

23) B ciyuae ecnu ObGecriedennem Kaptel u Kpemuta siBisitorcst eHbId, nuMmeromuecss Ha Cuere u
nocrynatouie Ha Cuet B OyAylieM, 10 3aKJIIOYEHHs U B TEUEHUE BCEro cpoka jeictBus Jorosopa
ocBobouTh ObecriedeHre OT JIF0OBIX IPETeH3Ui, 0OpeMeHeHuH, TpeOOBaHUI MM KaKUX-JI10O0 Mpas
CO CTOPOHBI TPETHUX JIULL;

24) B ciyuae ecnu OGecrieuenuem Kaptel u Kpenura siBisirorcst AeHbrd, umeroniuecs Ha Cuere u
nocrynatouire Ha Cuer B Oynyuiem (3apa0oTHas miaTa U Ap. BelIulaTel Ha CueT), He MeHee yeM 3a 14
KaJCHJapHBIX JHEH O OKOHYaHHs MOCTyIuieHuil Ha Cyer, B MUCbMEHHOM BUE MPOUH(OPMHUPOBATH
bank o0 xenaHuM npekpaTuTh nepedncienue aeHer Ha Cuer;

25) HeMeIJICHHO COO0IIaTh U MPEIOCTaBIATh baHKy J1H000¢ pacnopsikeHue, ykazanue, GopMalibHOe
TpeOoBaHue, pa3pellieHne, U3BEIIEHUE W JIF00OH Apyroi JOKYMEHT, KOTOPbII KacaeTcsl MM MOXKET
kocHyThCst O0ecnieuenust Kimmenra nepen bankom, u Bpyuen KiueHTy KakuM—1100 TPETHUM JIHIIOM;
26) He3aMeIUTENILHO YBEJIOMIATh baHK B IMCbMEHHOM BHIE 000 BCeX CyIeOHBIX pa30HpaTebCTBax,
110 KOTOpbIM KiIMeHT BhICTynaeT B KauecTBE OTBETUMKA, a TaKXkKe 000 BCEX MPETEH3UsIX (TpeOoBaHUX),
npeabaBisieMblx KIMeHTy co CTOPOHBI TPEThUX JIULL;

27) B cilydae U3MCHEHUsI TIEPCOHAJBHBIX JAHHBIX, YKa3aHHBIX B 3asBiicHUN/3asBieHU—odepTe Ha
OTKPBITUE CUETa, BBITYCK U 00CIIy>)KHUBaHUE KPEJUTHOM KapThl, B Te4eHUE 5 (IATH) OAHKOBCKUX JTHEH
CO JHS U3MEHEHHS JaHHBIX MMMCbMEHHO YBEJOMUTH BaHK;

28) e mo3nHee 4yeM 3a 1 (oxuH) OAHKOBCKHIl JIeHb MPEACTaBUTh B BaHK MHCHbMEHHYHO 3asBKY Ha
nonydenue o Kapre/Jlonomautensroit Kapre Hammanbix nexer ceime 500 000 (MATBCOT THICSY)
TEHre B TeUeHHe 24 4acos;

29) B cimyuyae ommbOouyHOro 3auucienus Ha Cuer [eHer, He mNpHHAAISKammXx KiueHry,
He3aMeJUIMTENbHO yBelOMUTh baHk u B TeueHue 3 (Tpex) OaHKOBCKMX JHEW BO3BpaTHTh baHKy
ommrO0YHO 3aurcieHHbIe Ha CUeT JIeHBIH;

30) caMOCTOSITENILHO MTPOU3BOIUTH BCE PACUEThI ¢ HAIOrOBbIMH opranamu PK;

31) BepuyTth Bce Kapthl, BeimymieHubie B pamkax Jlorosopa//Ib3/3assnenus (KpeautHoii 3asBkH),
banky B Teuenue 10 (mecsaTH) OAaHKOBCKMX JHEW CO JHS MOJIYYEHHUs MUCHBMEHHOTO YBEAOMJIEHUS O
pacropxernu Jloroopa //163/3asBnenus (KpeautHoli 3asBKH);

32) npenocTaBUTh CBeeHHS O CBOeM (DMHAHCOBOM COCTOSHMM IO 3ampocy baHka B TeueHue 5
0aHKOBCKHUX JTHEH C 1aThl OJy4Y€HUs TaKoro 3anpoca banka;

33) cobmronate TpeboBaHus BaIIOTHOTO 3akoHoarenbcTBa PK mpu Benennn Cuera B MHOCTPAHHON
BaJIIOTE WK IIpU NpoBeaeHu Onepaiuii B MHOCTPaHHOM BaJltOTe;

34) undopmupoBath baHk 0 sxenanuu pactoprayts JoroBop/[1b3/Pamounslii poroBop/3asBieHue
(KpenuTHyto 3as1BKy) ¥ HE MPOJI0JDKATh UCTONIb30BaHUe KapThl He MeHee 4eM 3a 1 (ouH) MecsIl 10
okoHYaHus cpoka neictBus Kaptsl. Ecniu KnueHT He ncnomHMI BhIIEYyHOMSHYTOE 0053aTelnbCTBO,
bank mpozsieBaeT WM HE MPOJUIeBaeT cpok aeicTBus Kaptol (Bbimyckaer KapTy ¢ HOBBIM CpoKOM
JIecTBUS) 110 CBOEMY YCMOTPEHHIO, B cIydae Bblycka KapThl criuchiBaeT miary 3a Bolllyck KapTel u
uHBIE cBs3aHHBIC TuaTeku. Ecmu KimmeHt oTkaspiBaeTcs monyunth KapTy ¢ MpoasieHHBIM CPOKOM
neiicTBusl, ynepxkaHHble Bo3HarpaxaeHuss He Bo3BpamaroTcs, KimeHT mpu 3TomM 00si3yeTcs Hx
OTIJIATUTE;

35) He moOKynaTth M HE HCIOJb30BaTh YCIYTM M TPOAYKTH baHkKa B LeNsX, NMPOTHBOPEYAIINX
3akoHoaarenbcTBY PK mnu Mecrta o6ciyxuBanus Kapt unu npasunam I1C;

36) HE TPOM3BOAWTH HHUKAKUX JAeHcTBUi/Omnepaluii, HaNpaBlICHHBIX Ha  JIETATU3AIHIO
HE3aKOHHO/HEJIETaTbHO MOTyYEeHHBIX JICHET;,

37) He TPOM3BOAWUTH HHUKAKHX AeUCTBHI/Omepanuii, SBISIOIUXCS WIA MOTYIIUMH SBISATHCS
HE3aKOHHBIMM W/WJIM HANpaBiICHHbIMU HA MpPUYMHEHHE Bpena, yuiepda, B TOM YHCIE pemyTaluH,
bauky/I1C/npyrum 6ankam;
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38) mony4uTh M UCIOB30BaTh KapTy B CBOMX MHTEpEcax, a He MO0 MOPYUYCHHUIO TPEThHX JIUI] C LETbIO
CKPBITh UX JINYHOCTB;

39) B ciydyae BO3HHMKHOBEHHs IIPETEH3WI [0 CEpBHCAM, IPEIOCTaBIsieMbiM baHKy u/Win B
nanpHeimem KiimeHTy TpeTbuMHU JTMLaMu, He IPeAbABIATh IpeTeH3uil banky munu [1C;

40) caMOCTOSITETIbHO O3HAKAMJIMBATHCS C U3SMEHECHHUSIMH U JIONOJTHEHUAMHU B CTaHIapTHBIX YCIOBHSIX,
Jorosope/JIB3/Pamounom porosope/3assiacann (KpeautHoit 3asske), [IpaBunax u Tapudax banka
Ha oduimansbHoM caiite B MHTrepHere (Www.eubank.kz) wiu B momemenusix banka. B cioyuae
BHECEHMS U3MEHEHUH B JaHHBIE JOKYMEHTBI baHKOM B nopsjake, npeaycMoTpeHHoM CTaHIapTHBIMU
ycnoBusMu, KimueHt Bipase pacropruyTh Jloroop/J1b3/Pamounsiit noroop/3assienue (Kpeaurnyio
3asBKy) 0€3 yIuIaThl JOMOJTHUTEIBHON KOMUCCHH 32 €r0 PACTOPXKEHHUE, €CIIH Takast Oblla yCTaHOBJIEHA
bankom u mpekpaTuTh mosb3oBaThes Kapramum wmmm CderoMm, ¢ 00s13aTENbHBIM MUCHMEHHBIM
uHpopmupoBanueM baHka o cBoeM kelaHUU He Mo3aHee 1 (0AHOr0) AHS 10 BCTYIUICHUS U3MEHEHU
U JIOIIOJIHEHUU B ICUCTBUE.

41) npu HasHayenun bankom Cesizku «Homep moOunbHOro Tenedona + Kapra» B COOTBETCTBUU C
HACTOSAIUM IMyHKTOM mipenocTaBuTh [IC nanubie Cesizku «Homep mobunsHOTro Tenedona + Kapray
nyTeM T[epeAayd CBEAeHUM O 3aperucTpupoBaHHOM HoMepe TenedoHa/Homepe TenedoHa,
nojakioueHHoro k SMS-cooOmenusm u Kapre. Kiment mnpepocraBiser baHky cormacue Ha
3aUMCIICHUE JIEHEeXKHBIX cpeacTB Ha ero (CyeTr, OTKPBITBIA B COOTBETCTBYIOIIEW BaIIOTE,
ycranoBneHHbI bankom B CBsizke «Homep moOmnsHOro Tenedona + Kapra» B COOTBETCTBHH C
HacTOSIMMM  NyHKTOM  CTaHAapTHBIM  YCJIOBHUSIM, IPU  HCIOJB30BAHMM  IUIATENIBIIMKOM
uacHTH()HUKATOPA MMOTydaTelsi CPEJCTB — 3aperuCTPUPOBAHHOTO HOMEpa TenedoHa/Homepa TeredoHa
it SMS-cooO1ieHunit.

190. HdomomuutensHbIe MpaBa W o0si3aHHOCTH banka m KimeHTa aHaIOTMYHBI COOTBETCTBYIOIIUM
npaBaM u o0s3aHHOCTSAM CTOpOH, ycTaHOBIEHHBIM CTaHIApPTHBIMH YCIOBUSAMH, CTOpPOHBI
MOJITBEPKJIAI0T CBOM 00513aTENIbCTBA 10 HUM.

190-1. Ins otkpeiTus Cuera mpenocTaBuTh B baHk JOKYMEHTHI M HHGOPMAIUIO, IIPETyCMOTPEHHbBIE
3akonom CIIIA «O HamOrooOJOKEHHH WHOCTPAaHHBIX cdeToB», Crangaprom OO3CP 006
aBTOMaTH4YeckoM oOMeHe uHpopmarueit o puHaHcoBbix cuerax (CRS) B pamkax MHOTOCTOpOHHETO
COTJIAIICHUS! KOMIIETEHTHBIX OPraHOB 00 aBTOMAaTH4eCKOM oOMeHe MH(opManueil o (HUHAHCOBBIX
cderax K KoTopomy npucoenununack Pecnyonuka Kazaxcran, 3akononarensctsom PK u BH/I banxka,
a TaKe MPeAoCTaBIATh Mo TpeOoBaHMIO baHka NOKyMEHTHI W MH(OpPMalMIO, TOATBEPKIAIOLINE
MPaBOBOM CcTaTyC (PE3UACHTCTBO/TpaXkaaHcTBO) Kinenra.

190-2. B ciryuae npeabsiBieHust bankom TpeGoBaHMs O TIOTAIEHUH TIPOCPOYCHHOM 3aJJ0JPKEHHOCTH U
HauncneHHoro Bo3Harpaxaenus, Kinvent o6s3an ucnonHuth TpeboBanus banka B TeueHuu 7 (cemMu)
KaJIGHJIAPHBIX JHEH CO JHS MpeabsBIeHUsT baHKOM TaHHOTO TpeOOBaHUSI.

191. OrpanuueHusi, ycTaHOBIIEHHbIE 3akoHoAaTrenbcTBOM PK st GaHKOB BTOpOro ypoBHS B
OTHOIIIEHUU 3a€MHBIX OTIEPAIlNii, MPUMEHUMBI JIJIsl PaBOOTHOIIEHU CTOPOH B paMKax HACTOSIIETO
Paznena Jlorosopa.

192. Croponsl 0053yIOTCS BHIIIOJIHATE BCE yCIoBHs JloroBopa nmprucoenHeHMs.

192-1. Ilpucoenunenuem Kk HactosieMy Jloroopy KinueHT BblpaxaeT cBoe 0€30T3bIBHOE COTlacue
Ha  mpenocraBieHne  bankom  wuHbopmammu o Hem 1o  JloroBopy/JIB3/Pamounomy
noroBopy/3assienuo (KpeautHoii 3asBKe), B TOM YrcCiie HHPOPMAIIMH, COCTABIISIONIECH OaHKOBCKYTO
Y MHYI0 OXpaHseMy!o 3akoHoaarensctBoM PK Taiiny:

— TOCY/IapCTBEHHBIM OpTraHaM M JOJKHOCTHBIM JIMIaM, YIIOJTHOMOYEHHBIM 3aKOoHOaTeIhcTBOM PK Ha
noJTydeHure Takoi nudopmanuu;

— TPEThbUM JIMIIAaM, OCYIIECTBISIONIUM JAESITEIBbHOCTh [0 NPHUOOPETEHHIO MPOCPOUYCHHON
3a/10;DKEHHOCTH, KOJUIEKTOPCKOMY AareHTCTBY, a TaKKe WHBIM TpPETbUM JIUIaM, B TOPSIKE,
npeaycMoTpeHHoM bankowm.

- TPETHUM JIMIAM, B IEJISIX MPOBeACHUST paboT/oKa3aHusi baHKy yCiyr, CBS3aHHBIX C B3BICKAHHEM
MPOCPOUYCHHON 3a/I0JDKEHHOCTH MO0 JUIsi oOecredeHns UCTIOTHEeHHsI UHBIX 00s3atenscTB KinenTa
nepen bankowm.
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PA3JIEJ V. POBHUYHOE KPEJIUTOBAHUE

192-2. Ocobble yciaoBus:

[Tyrem 3axmoueHuss Pamounoro poroBopa baHk mpenocraBisieT 3aeMIIMKY BO3MOXXHOCTB
[10JIy4aTh HEOAHOKPATHO 3aliMbl HA pa3IMyYHbIE LIEINU B paMKax PaMo4HOro 10roBopa, myTeM aklenTa,
noanucanHoro 3aeminukoM 3aseieHus (KpeautHoit 3asBku)) Ha npucoequHeHne Kk CTaHAapTHBIM
ycioBusM (Jlorosopy npucoenvHenus) 1 PaMouyHOMy 10roBopy Ha CIEAYIOLUIMX OCHOBHBIX YCIOBUSX:
1) tenb: npeaocTaBicHNE 3aeMIIUKY 3aliMOB:

— HA MOKYIKY TPaHCIOPTHOTO CPEJICTBA;

— Ha MOTPEeOHUTENbCKUE LIEIH;

— Ha MOTPEOUTENBCKUE LIENIU «B PACCPOUKYY;

— Ha perHaHCHpPOBAHUE;

— Ha IpeJOoCTaBlIEHNE KPEAUTHOTO JIMMHUTA Ha TUIATEKHYIO KAPTOUKY.

2) cymMa 3aiimMa o Pamounomy goroBopy ompeneinsiercs: 3asBiacHusMu (KpeIuTHbBIMU 3asiBKaMu),
IIPEIOCTABIEHHBIMU 3a€MILMKOM U aKLENTOBaHHbIMU baHkoM, BatoTa 3aiiMa - TEHTe.

3) cpokH, BHI CTaBKH BO3HArPaKACHHS, pa3Mep CTaBKH BO3HATPAXKICHHUS B TOTOBBIX MPOIICHTAX,
pasMep CTaBKM BO3HAarpaXICHHS B JOCTOBEPHOM TOJOBOM J(PQPEKTHBHOM CONOCTABHMOM
WCUYUCIICHUHM, METOJ| TMOramleHusi, OYEPEeIHOCTh IOTalleHUs 3aJ0JDKEHHOCTH 10 3aiMy,
onpezenstorces B 3asBieHun(-1x) (Kpenutnoii 3asBke).

192-3. Tlocne akuenrta bankom mnonanucanubeix 3aemmiukoM 3asiBneHus (Kpegutnoi 3asBku) y

3aeMIuKa BOZHUKAIOT 00513aTeNbCTBA 110 BO3BPATY 3aliMOB, BbIJIAHHBIX B COOTBETCTBUU ¢ PaMOUHbBIM

JIOTOBOPOM U [IoroBOpOM MpucCOeAMHEHUS:

— Ha [OKYIIKY TPAaHCIOPTHOI'O CPE/ICTBA;

— Ha NOTpPeOUTENbCKUE LIETH;

— Ha MOTPEeOUTENbCKHUE LIETH «B PACCPOUKYY;

— Ha peMHaHCUPOBAHUE UMEIOIIETOCS 3aiiMa;

— Ha IpeJOoCTaBIIEHUE KPEJAUTHOTO JIUMHUTA 110 KPEAUTHOW W/WIIN TUIATE)KHOU KapTOUKe.

192-4. Tloanucanuem Pamounoro moroBopa bank He Hecer o00s3aTenbCcTBa MO YCIOBHOMY U

0e3yCII0BHOMY 0/I00pEHHIO 3aiimMa B pamKkax PaMO4HOTro 10roBopa, KOTOPHIN 3aeMINUK 3arpaniuBaeT,

nyteMm nojauu 3assineHus (KpenutHolt 3asBku)/3asiBleHs Ha MOJIydyeHHe 3aiima/3asBieHus-ohepThl

Ha OTKPBITHE CUETA, BBITYCK U 00CTyXKHUBaHUE KpeaUTHOM KapThl. [Ipu kaxnom oOpaiiennn 3aemInyka

B bank, s nonmyuenus 3aiima B pamkax PamouHoro porosopa, bankom OyneT mpoBeieT aHaiu3 1o

KPEAUTOCIIOCOOHOCTH M IJIATEKECHOCOOHOCTH, MO HUTOraM 4ero OyJeT NPUHATO pelIeHHe O

IpeOCTaBIEHUH ouepeaHoro 3aiima. MHble KOHKpETHBIE YCIIOBHs (PMHAHCUPOBAHUS ONPEIEISIOTCS B

npuwiokeHusx k Pamounomy noroBopy - 3asBieHusix (KpeauTHbIX 3asBKax, B TOM 4YHCIE€ U Ha

MollyueHue KpeAauTHoro maumuta) W ['padukax moramenuss (MpU HAIWYUH), SBISIOIIUXCS

HEOThEMJIEMBIMU 4YacTAMU PamouHoro noroBopa. B pamkax oOTIenbHBIX 3ailMOB MOXET OBITH

npusiedeH CO3aEMILHUK, ECIIA 3TO IPENYCMOTPEHO YCIOBUSAMH MPOAYKTA.

192-5. bank mpaBe pacTopruyTh PaMOYHBIN JOTOBOP M OTKA3aTh B MPEAOCTABICHUH 3aiiMa B paMKax

PamMouHOro norosopa, o npuYuHaM:

1) mpenycMoTpeHHbIM PaMOuYHBIM JOrOBOpOM, HpH KOTOphIX y baHka, BO3HHMKaeT mHpaBoO He

OCYLIECTBIISATh IPEIOCTABIIEHUE HOBBIX 3aiIMOB;

2) HapylieHue 3aeMIIMKOM CBOMX 00s3aTenbcTB nepea bankom mo PamouHomy noroBopy u

3assnenuio (KpenuTtHoit 3asBKe);

3) yxynaueHus (UHAHCOBOTO COCTOSIHMS 3aeMILMKa, BBISIBICHHOTO IO pe3ysibTaTaM MOHUTOPHUHTA,

npoBOIUMOro baHKOM B COOTBETCTBHM C TpeOOBaHMSAMU HOPMATUBHOTO IPABOBOTO aKTa

YIOJHOMOYEHHOT'O OpPIaHa;

4) nameHeHus TpeboBaHU 3akoHonaTenbcTBa PecnyOnukn KazaxcraH, BIUSIOMIMX HA HaJyIexaliee

ucnonHenue bankowm 3assnenus (KpeautHoi 3asBku).

192-6. TepMuHbI U OnpeAeIeHNs, UCTIONb3YyeMble B HaCTOAIIEM pa3jene CTaHAapTHBIX YCIOBUI:
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1) BamoTa 3aiiMma — Bamota, B KOTOpoi bank mpemocramiser 3aeMIIUKY OYEpPEIHOW 3acM.
HawnmenoBanue BamroTs! 3aiima oroBapuBaetcs B JIb3/Pamounom moroope/3assinenun (KpeautHoit
3asiBKe). McrotHeHre 0053aTeIbCTB 10 KaXI0My 3aiiMy IpOu3BOAUTCS B Bamore BeitaHHOTO 3aiima;
2) Bo3Harpaskienue — cyMMa JICHET, KOTOPYIO 3aeMIIUK 00si3yeTcs yIulaTUuTh baHky 3a mojib30BaHue
3aiiMoM (mpenocTaBieHUe 3aiiMa), UCXOAS M3 IOpAIKa pacyeTa U pa3Mepa CTaBKH, YKa3aHHBIX B
J1b3/3asBienun (KpenutHoii 3asBKe);

3) loroBopbl Mo oGecmev4eHHI0 — JOTOBOPHI 3ayiora (B TOM 4YHCIIC W JIOTOBOPHI 3ajiora JCHer),
rapaHTUU U IpyTUE CHIEKH, 3aK/lIouacMble B 00ecredeHre UCIIOIHEHUs 0053aTeNbCTB 3aeMIIKa Kak
Ha aaty 3aknroueHus J1b3/3assnenus (KpeautHoii 3asBKn), Tak ¥ B OyIyIeM, B IEPUOJ €T0 ICHCTBHS;

4) 3a10JLKEHHOCTL — CyMMa 3aiiMOB, ITOJYYEHHBIX 3aEMIIUKOM I10 COOTBETCTBYIOIIMM
Jb3/3asBnenusm (KpenuTHbIM 3asiBKaM) M HEMOTAIIICHHBIX (HEBO3BPAIIEHHBIX ) 3a6MIIIUKOM, a TAKXKe
WHbIC CyMMBI (Boznarpaxjaenue, KOMUCCHUH, MPEyCMOTPEHHBIE Jb3/PamounbiM

noroBopom/3asiBnennemM (KpenutHoii 3asBkoi) u Tapudammu banka, HeycToiika W mpodee),
nojyiexkaniiue ormaare 3aeMuukoM banky mo ycnoBusim J1b3/3asBnenus (KpeauTHoil 3asBKHM) Ha
KOHKPETHYIO JIaTy ¥ HeYIlJIaYeHHbIE (HEMOTallleHHbIE) 3aEMIIUKOM;

5) 1B3, Pamounbiii gorosop, 3asiBienne (KpeauTHasm 3asiBKa) — JOTOBOPHI (CHEIKH),
3aKkntoueHHble CTOpoHaMM B paMKax M BO MCIOJIHEHME HacTosero JloroBopa, ycraHaBiIuBaroL{ue
(KOHKPETU3HPYIOIINE) YCIOBUS MOTyYeHUs OTAETbHBIX 3aiiMoB B pamkax JloroBopa (cymmy 3aiima,
CTaBKHM BO3HArpaXkJI€HUS, CPOKHM I10JIb30BAaHUA (IIPEAOCTABIECHUA) U T.JI.), @ TaKKE JIOTOBOPHI
UIIOTEYHOTO 3aiiMa;

6) 3aem B pamkax PamoyHoro jgoroBopa — OaHKOBCKHiI 3aeM (CyMMa OCHOBHOTO JIOJra),
npenocrabnsieMblii bankom KnueHTy Ha ycliOBUSX CpPOYHOCTH, IUIATHOCTH M BO3BPATHOCTU Ha
IpUOOpETEHUE TPAHCIOPTHOIO CPEJCTBA, TOBApOB, YCIYr, Ha MOTPEOMTENbCKHE LN, Ha
NOTPEOUTENHCKUE LENH «B PACCPOUKY», Ha pedHUHAHCHPOBAaHUE, HA MPEIOCTABICHUE KPEIUTHOTO
JUMHUTA 1O IUIATEKHOM KapTOyKe, Ha OCHOBAHMM akUenTa baHKOM MOANHMCAaHHOTO 3aeMIIUKOM
3assnenus (KpenuTHoii 3asBKH), B Iipe/iesiax CyMMBI U CpOKa, onpeiesieHHbIX KpennTHOM MOTuTHKOM
banka mms Takoit popmel kpeauroBanus u 3assienuu (KpeautHoi 3asBKe).

I'naBa 1. OcHOBHBIE yCJI0BUS

193. B pamkax JloroBopa u B coOTBeTCTBHH ¢ ycioBusMu J[B3/Pamounoro moroBopa/3asiBieHus
(KpeautHoit 3asBku), 3akmovyaemoro CtopoHamu Ha OymakHOM Hocutelne mo (opme banka, bank
npenocrasisieT Knuenty 6ankoBckuii 3aem (J1anee — 3aeM) Ha yCIIOBUSX €r0 IUIATHOCTH, CPOYHOCTH,
BO3BpaTHOCTH, obecriedyeHHOCTH, Oe3 obecnieuenust o JIb3 /3assnenuto (KpenutHoit 3asBke), HO ¢
yueTtoM oroBopok B CranmapTHbiX yciaoBusx/J[b3/Pamounom morosope/3assienun (KpeautHoit
3asBKe), B TOM YHCJIE — KacalolIUXCsi HEyCTOeK M mpaBa baHka moTpeOoBaTh IMpe/CTaBICHUS
oOecrnieyeHus 1o 3aimy.

194. B cnywae mnpocpoukHM OYEepeAHOro IUiaTeka Mo 3aiiMy, yCTaHOBIEHHOMY Mo I['paduky
noramieHusi, nepeHoc odpazoBasiieiicss 3anomkeHHOCTH Ha Cyera mpoCcpoYeHHON 3a70KEHHOCTH
OCYIIECTBIISAETCS!

— B JICHb IJTAHOBOTO TTOTalIeHUs 3a/10JKeHHOCTH 1o [ paduky mo 3aiiMam, 00CITy>)KHBa€MBIM B CUCTEME
Credilogic;

—B JICHb, CIEIYIONIUI 3a JIHEM IUIAaHOBOTO MoramieHus 3aaokeHHocTu no ['paduky mo 3aiimam,
obcmyxuBaeMbIM B cucteme RS-bank, eciim nnoe He npenycmotpeno /1b3/3asBienueM (KpeauTHOM
3asBKOM).;

—B JICHb, CIEAYIOIIMKA 3a JHEM IUIAHOBOTO MorameHus 3anoikeHHOcTH no ['paduky mo 3aiimam,
oOciyxxnBaeMbIM B cucteme FIS, ecnmu mHOe He mpemycmotpeno JIb3/3asBieHuem (KpeauTHOM
3as1BKOM );

195. bank BmpaBe, u KiueHT ¢ 3THM O0€3yCIIOBHO COIJIACEH, YJEP)KHUBATh JHO00E JIBUKHUMOE
UMYIIECTBO (B TOM YHMCIIE JEHbIM), Haxoxasdueecs y banka B 3akoHHOM BiajeHuu, B ObOecnieueHue
ucrnionHenus: KimeHntom Bcex o0s3arenscTB nepea baHkoM 1o moObIM Ipa)IaHCKO-IIPABOBBIM
cIIeJKaM, B COOTBETCTBUU € 3aKOHO1aTesibcTBOM PK 1 Hactosmmm JloroBopom.
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195-1. B nocke Knmenra umeercs ero coryiaciue Ha MpeaocTaBiIeHue CBeAeHUN o0 HeM B KpenuTHoe
O0ropo u Ha mpenoctaBieHue KpemutHeim Oropo banky KpemuTHoro otuera o HeMm, a Takke
uH(OpMaINK, CBI3aHHOM ¢ ucnonHeHrneM CTOpOHAMH CBOMX 0053aTENIbCTB.

196. bank BmpaBe ucnoib3oBaTh coriacue Kimenta Ha mpezicraBieHue MHGOpMalMu O HEM B
KpenutHoe 0ropo u Beimauy KpeauTHoro ordera, Takke coryiacMe Ha IoiryueHue uHpopManuu oo
OTUUCIISIEMBIX 00S3aTeNbHBIX TEHCHOHHBIX B3HOCAX B HAKOMHUTEIbHbIE IEHCUOHHBIE (HOH/BI,
npenocrasisieMoil HekomMmepueckuM AQO «locynapcrBeHHas kopnopauus «lIpaBurenscTBo I
rpakJlaH» B COOTBETCTBUHU € 3aKOHOAaTeIbcTBOM PK, HeorpaHnueHHOE KOJIMYEeCTBO pa3 UCIIOIb30BAThH
MOJTy9YEeHHOE COTJIacHe Mociie okoHuaHus aevictBus [1b3/3asBnenus (KpeauTHOW 3asiBKH) O€CCPOTHO.
197. KnueHT 6e3ycOBHO COTJIACEH C TE€M, YTO 3aeM IPEIOCTABIISETCS TOIBKO MIPH YCIOBUU BBICOKOM
Kpenutocnocobnoctn u Hanexsnoctu Kmuenrta. IIpu stom KpeauTocnocoGHOCTh M HAIEKHOCTH
onpezenstoTcs bankoM B cooTBeTcTBUU € 3aKkoHOAaTebcTBOM PK 1 TpeGoBanusmu banka.

198. Cpok monb3oBaHus 3aliMOM HAYMHAETCS C JaThl BBIOAYM 3aiiMa M 3aKaHYMBACTCS JATON
norameHus 3aiiMa B moJiHOM oObeme. JlaToit Beimaum 3aiimMa sIBJISICTCS J1aTa OTPaKEHUs JCHET Ha
CCyIHOM cueTe 3aeMuiuKa. Bo3HarpaxaeHue HauMciseTcss baHkoM Ha CyMMY OCHOBHOI'O JI0JIIa CO
JIHSI, CJIEIYIOIIETO 3a 1aTOW BhIauu 3aiiMa, 10 JaThl Bo3Bpata 3aiima. [Ipu pacuere Bo3narpaxaeHus
JaTa Bblauu 3aiiMa U jara Bo3Bpara 3aiiMa MPUHUMAIOTCS 32 OAMH AeHb. lIpu 3TOM roj cuuraercs
paBHBIM 360 (TpeMcTaM IIECTHACCITH) KaJleHIapHbIM AHAM, Mecsn —30 (TpuanaTH) KaJleHIapHbIM
IHSIM, 700 paBHBIM (DaKTHYEeCKOMY KOJHMYECTBY JIHEW cornacHo ycnoBusM JIb3/3asBnenus
(KpenutHoii 3asBku). OTcyer cpoka Bo3Bpara 3aiimMa U cpoka HauucieHus BosHarpaxaeHus
HA4YMHAETCS CO JHS, CIAEAYIOLIEro 3a Jaroil BelJauu. baHk BlpaBe MpeaOCTaBUTh CKUAKY IO CyMMe
Bo3narpaxaenusi 3a nepuoj 0 MEPBOro MOrauleHus, MpU 3TOM MEPUOJ A0 MEPBOrO MOTramieHus
npUHUMaeTcs Uit pacyeTa Kak 30 (Tpuauarh) KaJleHAapHbIX JTHEH, C OTPaXKEHUEM CyMM IUIaTexeil B
I'paduke moramenusi. bank mpenocraBiser 3aeM He mo3gHee 3 (Tpex) pabouuMx IHEH C AaThl
opopmnenus [1b3/3asBienuss (KpeAWTHOW 3asBKH) W/WIM TOANHCAHUS cTOpoHaMHu ['paduros
norarieHust (IIpyu HaJIU4YuK), SBISIOIINXCS HEOTheMIIeMbIMU YacTsmu JloroBopa.

199. Ilpu noramenuu 3aiiMa B cooTBeTcTBHU ¢ [ padmkom miuaTexeil, naToil Bo3Bpara 3aiiMa Oyaer
ABIIATHCSA TOCIEAHSS Jara ToramieHus, ompezneneHHas mno I['paduxy. [Ipu momHom gocpoyHoM
NoralleHuy, 1aTol Bo3BpaTa 3aiiMa CUUTAEeTCsl 1aTa OTPAXKEHHsI Ha CCYJTHOM cueTe 3aeMIIMKa [T0JIHOTO
HOTaIIeHuUs 3aI0JDKEHHOCTH 110 3aiiMy, KOTOpOe OCYIIeCTBIseTcs B TeueHue (3) Tpex pabouux aHei
CO JTHS TIOCTYTUJIEHUS BCEH CyMMBI 3a/I0JKEHHOCTH B CUET MOTAlIeHMs 33/10J5KEHHOCTH 10 3aiimMy.
200. Hauncnenme BosHarpakaeHusi mpekpaiaercs co JHSA, CIEAYIOLIEro 3a JHEM, B KOTOPOM
KineHTOM MOTHOCTHIO UCTIOJIHEHO 0053aTeNbCTBO 110 BO3BpATy 3aiiMa, B TOM 4YuCie J0cpouHo. Eciu
CPOK YIJaThl JOOOr0 TuiaTexa, KOTopblii KimeHT o0s3aH ocyiiecTBUTh mo ['paduky mimaTtexei,
BBHITIAJIACT HA JICHb, KOTOPHII HE SBISETCS pab0YUM JHEM, TO TAKOU TUIATEK MOXKET OBITh OCYIIIECTBIICH
paHee Takoro Hepabouero AHS JUOO JOKEH OBITH OCYIIECTBICH B CIEAYIOIIMHA 3a TaKUM THEM
paboumnii 1eHp, 6e3 yIaTel HEYyCTOMKH U MHBIX BUI0B IITPA(HBIX CAaHKIUH.

201. Owuepennocts norarreHust: CymMmma npousBeeHHOro 3aeMIMKoM muiarexa o JIb3/ 3assienuro
(KpenuTHoii 3asiBKe) B CIy4ae, €CIi OHA HEJJOCTATOYHA [Tl HCTIOJTHEHHS 00513aTelIbCTBA 3aeMINUKa MO
JB3 [Basenenuto (KpeauTHO#H 3asBKe), MoramiaeT 3aJ0JDKEHHOCTh 3aeMINUKa B CIEAYIOIIeH
OUYEPETHOCTHU:

1) 3agomxeHHOCTh T0 OCHOBHOMY JIOJNTY;

2) 3a10JDKEHHOCTH 110 Bo3HarpaxaeHuo;

3) Heycroiika (mTpad, meHs) B pazMepe, ONpeeICeHHOM B COOTBETCTBHH € 3aKOHOAaTeIbCTBOM PK;
4) cymma OCHOBHOTO JIOJITA 32 TEKYIIUH MEPUOJT TIIIATEKEH;

5) Bo3narpaxaenue, HaUUCIEHHOE 3a TEKYLIUH NEePUO/] TIATEeKEN;

6) koMHuccun baHka v MHBIE TUTATEXKHU, CBSI3aHHBIE C BhIJIaYeii M 0OCTy)KUBaHUEM 3aiiMa,

7) cymMMa H3ICpKEK, TMOHECEHHBIX BaHKOM B CBS3M C HEHCIIOJIHCHHEM H/WIM HEHAJJICKAIIUM
UCIIOJTHEHHEM 3aeMIIMKOM CBOMX 00s13aTenibeTB o JIb3/ Bassnenuto (KpeautHoit 3asBke).

[To wucreuennn 90 (meBSHOCTA) TOCIIEAOBATEIBHBIX KAJICHIAPHBIX JTHEH MPOCPOYKH CyMMa
npou3BeCHHOTo 3aeMiukoM marexa o J[b3/3assnenuto (KpeautHoii 3asiBKe) B cilydae, €CId OHa
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HEJIOCTaTOYHA JIJIsl UCIIOJHEHUs 00s13aTesbeTBa 3aemiuka o J{b3/3assnenuro (KpenutHoit 3asBke),
MoramaeT 3a10JKEHHOCTh 3aeMIIMKA B CIEAYIONIEH 0YepEeaHOCTH:

1) 3agomxeHHOCTh 10 OCHOBHOMY JI0JITY;

2) 3aI0JDKEHHOCTD 110 Bo3HarpaxaeHuo;

3) cymma OCHOBHOTO J0JITa 3a TEKYIIUI NePUO/] TIATEKEH;

4) Bo3HarpakieHue, HAYMCIICHHOE 3a TEKYIIHH IMePUO/I TIATEKEH;

5) Heycroiika (mTpad, meHs) B pa3Mepe, ONpeIeICHHOM B COOTBETCTBHH € 3aKOHOAAaTeIhCTBOM PK;
6) koMHuccun baHka v MHBIE TUTATEXKU, CBSI3aHHBIEC C BhIJIaYeii M 00CTy)KUBaHUEM 3aiiMa,

7) cymMMa M3IEpKEK, MOHECEHHBIX BaHKOM B CBSI3M C HEHMCIIOJIHEHHEM H/MIM HEHaJJIeKaIluM
UCIIOTHEHUEM 3aeMIIIMKOM CBOUX 00s3arenbetB 1o JIb3/3asBnenuto (KpeautHoii 3asBke).

201-1. Crioco6 moramieHusi: B HAITMYHOM H/WJIM B OE3HATMYHOM MOPSAKE, MyTEM IepeBoja JACHET B
noJsib3y banka c m100bIXx 0aHKOBCKHMX CUETOB 3aeMILMKa, JIUOO MHBIM CIIOCOOOM, MPEAyCMOTPEHHBIM
JeHCTBYIOINM 3aKoHOJaTenbcTBOM PK U CBOOOJHBIM OT KaKMX—JMOO 3aIpeTOB M OTPaHUYCHHUH,
MyTeM BHECEHHUS JIeHeT B Kaccy baHka, myTem 3auuciienns 3aeMIIUKOM JIEHET Ha ero 0aHKOBCKUII CUeT,
1100 Ha nHbBIe OAHKOBCKHE cueTa, OTKphIThIe B banke u B TakoM cinyyae bank neberyer yka3zaHHbIE
OaHKOBCKME cyeTa 3aeMiuka B O€3aKIeNTHOM MOopsAaKe Ha o0yl cymmy oOpa3oBaBIIelcs
3a/10JKEHHOCTU 110 3aiiMy u Bo3HarpaxkieHuto, BKIIOYas HEYCTOWKH, U3JEPHKKHU, 3aTpaThl U HHbIE
CYMMBI 33I0J5KeHHOCTeH 1Mo CorameHnio, Ha 4YTo 3aeMIIMK HACTOSIIMM JaeT CBoe 0e3yCIOBHOE U
0€30T3bIBHOE coriiacue, 0e3 mpaBa JOMOJIHUTEIBHOTO aKIenTa JM00 0TKa3a OT aKIeNTa IUIaTe)KHbIX U
WHBIX JJOKYMEHTOB.

202. B cayuae HeucnonHenus Kimentom cBoux obOszarensctB mo Jb3/3assienuto (KpeautHoit
3asBKe) (1o Oe33amoroBoMy 3aiimy), Kinent 06s13an 1o nepomy tpeboBanuto banka, B Teuenue 14
(4eThIpHAILIATH) KAJICHIAPHBIX JHEH:

1) npenocraBuTh baHKy rapanTuio TpeThEro JMIa W/WIU MPEAOCTaBUTH B 3aJIOT JBHXKUMOE W/WIH
HEIBIKMMOE HMMYIIECTBO, B KadecTBe (OOecredeHHsi WCIOJIHEHHUS 0053aTeNbCTB 1O 3aiimy, |
3aKIIIOUNTh ¢ baHkoM cooTBercTByIOUIMEe JloroBop 3aiiora, IOMOJHUTENBHOE COTJIAIICHHE K
Jb3/3assnenuto (KpeaurHoii 3asBke) 1n60 HoBblid [{B3/3asBnenue (KpenutHyto 3asBKy);

2) 3a cBOW cyeT oOecmeunuTh TOCYJAapCTBEHHYIO perucrpanuio mnpaBa banka Ha 3amor B
PEerucTpUpYIOLIEM OpraHe M mpenoctaBuTh banky /loroBop 3aimora ¢ cOOTBETCTBYIOLIEH OTMETKOMN
PETUCTPUPYIOIIETO OpraHa.

203. Kaxnas u3z Cropon /b3 /Pamounoro moroBopa/3asmienus (KpemuTHol 3asBKH) 00sI3yeTcs
COXpaHATh CTPOTYI0 KOH(HAEHIMAIbHOCTh (PMHAHCOBOM, KOMMepUYecKol M mpoueil mHdopmaiu,
MOJIy4eHHOM oT ipyroit CTOPOHBI B COOTBETCTBUU ¢ ycinoBusimu J[b3/Pamounoro norosopa/3asiBieHus
(KpenutHoit 3asBku). Ilepenada Takoil wHGOpPMANUU TPETHHM JIMIAM, OIyOJIMKOBAaHHE WIIH
pasriameHnue BO3MOXKHBI TOJIBKO C MHUCbMEHHOIO corjiacusi BTopoii CTOpOHBI, a Takke B Cllydasx,
npeaycMotpennsix Jloroopom, JIb3/Pamounbim moroBopom/3asienreM (KpeauTHoit 3asBKoOif) u
3akoHoAarenbcTBOM PK. JlelicTBre HACTOSAMIErO IMyHKTAa HE PACIPOCTPAHSIETCS HA CIydad Nepeaadu
bankom koHuaeHManbHOW HH(pOpMaK, OAHKOBCKOM TallHBI M MHON TalHBI, OXpaHIEeMOM
3akoHoAarenscTBOM PK, TpeTbuM sMmaM, KOTOpPBIM yCTyHAlOTCS IpaBa TpeOOBaHUSA 11O
J1b3/Pamounomy norosopy. Kiment, npucoenuuuBiuch K CTaHIApPTHBIM YCIOBUSM, BBIPAXKaeT CBOE
0e3yciIoBHOE corjiacue ¢ mpaBoMm baHka Ha ycTynky nmpaB TpedoBanuii o J[b3/Pamounomy norosopy
TPETBUM JIMLAM, C Mepefayeil JoObIM TPeThUM JMIAM KOH(UIEHIUAIbHOM HMH(pOpMAIMK 110
J1B3/Pamounomy moroBopy/3asiBienuto (KpeautHoit 3asBku), OAHKOBCKOW TaWHBI M MHOW TalHBI,
oxpaHsieMol 3aKoHoAaTenbcTBOM PK, B CBS3M C Takol yCTYNKOM, a TaKKe€ TPETHUM JIMIIAM B CBSI3H C
obcnyxuBanueM J[b3 /Pamounoro morosopa/3assienus (KpeauTHOH 3asBKH) U B IEJISIX MPOBEACHHUSI
pabot/okazanusi baHky yciyr, CBA3aHHBIX C B3BICKAHHUEM MPOCPOUYECHHON 3aJ0JPKEHHOCTH JTUOO0 IS
oOecrnieueHns NCTIOJIHEHUS! MHBIX 00s13aTenbeTB KinenTta nepen bankom yka3aHHBIMU JIMLIAMU.

204. Knwment, npu ocymiectBieHnn rmiarexeil no JIb3/3asenennto (KpenutHoii 3asiBke), 00s3aH
yKa3bIBaTh B IJIATE)KHBIX IOKYMEHTaX peructpaionnbiii Homep J1b3/3assnenus (KpenuTHoit 3asiBKH)
i Homep Kaprtel/Cuera norameHus B 3aBUCUMOCTH OT CHCTEMBI, B KOTOPOH BBIIaH 3aeM H Coco6a
NOTAIlEHNs], a TaK)K€ XPaHUTh JaHHBIE IUIATE)KHBIE JOKYMEHTHl B TedeHHe 90 (IEBAHOCTO)
KaJICHJAPHBIX JHEH C AaThl MOJIHOTO HMCTMOiHEeHus o0s3arenscTB mo J1b3/3assnenuro (KpeautHoii

76



BHYTPEHHAA NHOOPMALMNA

3asBKe).

204-1. B cmydae yaOBJIETBOPEHHUS XOAaTaiicTBa 3allOTOJATENsl O CaMOCTOSTEIBHOM pean3ariu
ObecrieueHusi MO HUIIOTEYHOMY 3aliMy, IOJAHHOTO B TMOPAIKE, IPEIyCMOTPEHHOM 3aKOHOM
Pecriyonuku Kazaxcran «OO0 HWIOTEKE HEIBMKHUMOIO HMMYIIECTBA», MPUOCTAHOBUTH MEpHI B
OTHONIEHUHU 3aeMIIMKa W 3ajorojaress, IpeayCMOTpeHHbIe MyHKTaMu 2 U 2—1 cratbu 36 3akoHa
Pecny6omnku Kazaxcran «O 6ankax u OaHKOBCKOM JiesTeIbHOCTH B PecryOnuke Kazaxcrany.

205. BaHky 3anpeleHo:

e B OIHOCTOPOHHEM IMOpSAJKE HU3MEHATH B CTOPOHY YBEJIWYEHHS YCTAHOBJICHHBIE Ha JaTy
sakmoyenus Jb3 /3asernenus (KpeauTHo#l 3asBKH) ¢ 3aeMIIHKOM pa3Mepbl M IOPSIOK pacueTa
Tapr(oB, KOMUCCHOHHBIX Bo3HarpakaAeHuit u Jpyrux pacxooB Mo 00CIyKUBaHUIO 3aiima.

e B oapHocroponHeM mopsake wu3MeHATh ycinoBus JIb3/3asBnenus (KpemuTHOl 3asBKH),
ycTaHOBIIeHHbIE Ha naTy 3akmroueHus J1b3/3assnenus (KpenuTHoi 3asBKH) ¢ 3aeMIMKOM, 3a
UCKJTIOYCHHEM CIIy4yaeB UX yJIydlIeHUs IS 3aeMIIHKa.

e B 0IHOCTOpOHHEM TIOPSIIKE BBOJUTH HOBBIE BHIbI KOMHCCHI B pamkax J[b3/3asBicHus
(KpeautHoii 3asiBKH);

° OrpannuuBaTth 3a€MIIMKA, 3aJI0r01aTeENsl B BBIOOpE CTPaxoBOM OpraHU3alvu U (WIK) OLIEHIIMKA,
a TaKKe BO3JIOKEHUE Ha 3aeMIlKKa 00513aHHOCTb CTPAXOBaTh CBOIO KU3Hb U 3[I0POBbE;

° B3umare HEyCTOWKY WM WHBIE BHIBl IITPa(HBIX CAHKIMKA 3a JOCPOYHOE TMOTAlICHUE
OCHOBHOIO J101ITa, 3a UCKIIOYEHHEM CIydyaeB YAaCTUYHOIO JOCPOYHOTO TOTAIlIeHUs WU MOJIHOTO
JIOCPOYHOT'0 MOTAIIeHHUs] OCHOBHOTO J0Jra HauyuHas ¢ 15 (msITHaauaToro) KajleHJapHoro JIHS C J1aThl
saxsroueHus Jb3/3assnenus (KpeauTHo# 3asBKu) 1 10 6 (IIECTH) MECSIIEB C IaThl MOTyYeHHs 3aiiMa,
BBIJIAHHOTO Ha CPOK 710 1 (oHOTO0) Toaa, WiH 10 1 (0AHOT0) ro/1a ¢ AaTHI MOTyUYeHUs 3aiiMa, BBIJAHHOTO
Ha CPOK cBhIIe 1 (0gHOrO0) roja;

° B3umath HeycTOWKY WiM WMHBIE BUIbI IITpadHBIX CAHKIMI B Cly4ae, €CM JaTa MOTalleHUs
OCHOBHOTO J10JTa Wi Bo3HarpaxeHus BbITIagaeT Ha BEIXOJHOM JIMOO Mpa3AHUYHBIN JEHb, U yIlaTa
Boznarpaxaenust unu OCHOBHOTO J10JITa MPOU3BOAUTCS B CIASAYIONIHH 32 HUM pabouuii eHb,

. 3amnperaercss HAYUCIATh U TPeOOBaTh HEYCTOUKY (IITpadbl, MEHN), a TAK)KE KOMUCCUU U UHBIE
IUIATe)KH, CBSI3aHHBIC C Bblmaueld W OOCHy)KuMBaHMeM 3aiima, 1o ucteueHun 90 (meBstHOCTA)
MOCIIE0BATENbHBIX KaJCHIAPHBIX JHEW MPOCPOUYKHU HCIIONHEHHUS O00s3aTeNIbCTBA IO MOTAIICHUIO
I000ro U3 IUIaTeXel Mo CyMMaM OCHOBHOTO Joira U (WJIM) BO3HArpakJe€Hus, YyCTAHOBJICHHOIO B
cootBercTBUU ¢ [|b3/3aaBnenuem (KpenutHoii 3asiBKOiN).

° [IpuocTanaBiamBaTh B OJJHOCTOPOHHEM MOPSJIKE BbIJAYM HOBBIX 3aiMOB B PaMKax 3aKJIFOUECHHS
coryiameHus (OTKPBITUN) KPEIUTHOW JTUHUH, PaMOUHOT0 10roBOpa, 3a UCKIIOYEHUEM CIy4aeB:

—TPeayCMOTPEHHBIX COTTAIeHHEeM (OTKPBITUU) KPEIUTHOM TMHUU, PaMOYHBIM TOTOBOpPOM, MPH
KOTOpBIX Y baHka BO3HHMKAET MpaBo HE OCYIIECTBISATH MPEIOCTABIEHUE HOBBIX 3aiMOB;

—HapylieHne 3aeMIINKOM CBOUX 00s3aTenbcTB mepen baHkoM Mo cornameHuro (OTKPBITHH)
KpeIuTHOU JInHuM, PamounoMy norosopy, Jlorosopy;

—yXyJuieHue (MHaHCOBOTO COCTOSIHUS 3a€MIIMKa, BBISIBIEHHOTO 110 Pe3yJbTaTaM MOHUTOPHUHTA,
IIPOBOJAMMOIO baHKOM B COOTBETCTBHM C BHYTPEHHEH KPEIWTHOM IOJIUTHUKOM banka,
COOTBETCTBYIOIIEH MEXIyHAPOAHBIM CTaHIapTaM (PUHAHCOBOW OTUYETHOCTH;

—U3MEeHeHue TpeOoBaHUMN 3aKkoHoAarenbcTBa PecnyOnuku Kazaxcran, Biausiommx Ha
HaJJexalee ucrnoiaHeHrue bankom cornamieHust 0 IpeaocTaBieHU (OTKPBITUN) KPEIUTHOW JTMHUM,

Pamounoro gorosopa, Jlorosopa.

I'naBa 2. /lonoJiHUTEIbHBIE YCJIOBHUSA

206. Ilpucoenunennem k JloroBopy KimeHT BbIpaxkaeT cBoe O€30T3bIBHOE cOrjlacMe Ha
npepocraieHre bankom uapopmaiuu o Hem 1o JIb3/Pamounomy norosopy/3assienuto (KpeautHoit
3asBKe), B TOM uHcie HH(popManuy, cocraBisoonield OaHKOBCKYID M HWHYIO OXpPaHSIEMYIO
3akoHo aTenbcTBoM PK Taliny:
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[JJrocy1apCTBEHHBIM OpraHaM M JOJKHOCTHBIM JIMIIAM, YIOJHOMOYEHHBIM 3aKOHOAATeNbCTBOM PK
Ha MOJy4YeHHe TaKoi HHpOopMaIy;

OOTpeTbM JIMIAM, OCYLIECTBISIOMIMM  JIESTENBHOCTE 1O MPUOOPETEHUIO IMPOCPOUYECHHOU
3a10JKEHHOCTH, KOJUIEKTOPCKOMY areHTCTBY, a TaKK€ HWHBIM TpPEThUM JIMIAM, B THOpSIKE,
IIPEAYyCMOTPEHHOM baHkoM;

[J[JKOHTaKTHBIM (PU3MUECKUM JIUIaM, YKa3aHHBIM B 3asBJICHUH Ha MOJIy4YeHHUe 3aiMma;

[10J TpeThUM JTUIIAM, B LIEJSAX MPOBEACHUS padoT/oKka3aHus baHKy yclyr, CBS3aHHBIX C B3bICKAHHEM
MPOCPOYCHHOMN 3a/I0JKEHHOCTH JTMOO JUIsi oOecredeHusl UCIOIHEeHHsI UHBIX 00s3arenscTB Kinenra
niepen bankom.

207. KnueHT MOATBEpkKAAET, YTO YBEJOMIICH U 0€3YCIIOBHO COTJIACEH C TEM, YTO MPH MOTAICHUU UM
BcexX JIMOO 4yacTu 3all0JKEHHOCTH 10 3aiiMy, COOTBETCTBYIolIee yBeaoMieHue banka B Kpeaurnoe
OIOpO HampaBII€TCS B CPOKH, YCTaHOBIIEHHBIE 3aKoHOAaTenbcTBOM PK M cornamenueM Mmexay
Bbankom u Kpenutasim Oropo.

208. KiueHT, nmpucoeIMHUBLINCH K HacToseMy J(oroBopy, BelpaxkaeT cBoe corjacue baHky B Tom,
YTO0 B CIy4yae HEUCIOJHEHUS W/MIM HEHAIJIESKAIIET0 HCIOIHEHUS CBOUX 00s3aTeIbCTB
J1b3/3asBinenuto (KpenutHoii 3asBKu), baHk BmpaBe npedoCTaBiIATh HHMOpPMAIMIO O 3aliMe U O
KnuenTe TperpuM numam, B TOM YucIiie A5 BHeceHUs: nMeHU KineHTta B ciicok He10OpOCOBECTHBIX
JOJKHUKOB C HETaTUBHOW UCTOPHEH.

208-1. Kinment, kak cyOBEKT KpEOMTHOW MCTOPWUH, MPUCOSAMHUBIINCH K Hactosiemy Jlorosopy,
BBIpaXKaeT CBOE COrJlache Ha BbIAauyy baHKy U3 KpeOUTHOro OIOpPO KPEAUTHOrO OTYeTa, BKIIOYAs
JAHHBIE, KOTOpPbIE TOCTYISAT B OyIylIeMm; ITaHHOE Ccoryiacue OQOPMIISIETCS COOTBETCTBYIOIIUMHU
JOKyMEeHTaMu 10 ¢opMaM, YCTaHOBIEHHbIM baHkoM, OeccpoyHO, C BO3MOXHOCTBIO €ro
UCIIOJIb30BaHUsl baHkoMm mocnie okoH4anus jaevictBus J[b3/3asBneHus (KpeAUTHOM 3asBKH), IO €T0
ot3biBa Kimentom 11st onieHku baHKoOM KpenuTocrnocoOHOCTH, KaK CyObeKTa KPeIUTHOW UCTOPUH, B
COOTBETCTBUHU C MOJIOKEHUsAMU noanyHkTa 1-1) mynkra 2 crateu 26 3akona Pecny6onuku Kazaxcran
«O kpenuTHBIX O10pO U (HOPMUPOBAHHUH KPEAUTHBIX cTOopui B PecyOnuke Kazaxcrany.

209. [laToit ouepeHOTO IIaTeXxa 1o MpocpoYeHHOMY 3aiiMy U yIutaThl Bo3HarpaxieHust CAuTaeTCst
JaTa mocTyIuieHus neHer Ha Cuet it moraneHus 3a0HKeHHOCTH. CTOpOHBI MIOHUMAIOT, YTO TaHHBIE
yCIIOBUSL COOTBETCTBYIOT HOpMaM TIpa)<AaHCKOro 3akoHojaTesnbcTBa Pecnyomuku Kazaxcraw,
PEryJIHUPYIOIIEro BONPOCHl HCUUCICHUS CPOKOB.

210. JIroOoii cmop, TpeOOBaHWE WM MPETCH3US, CBSI3aHHBIC/BO3HUKIINE B CBSI3U C 3aKIIOYCHHEM,
HeHauiexamuM  ucrnonHeHueM Croponamu  JloroBopa//Ib3/Pamouynoro  noroBopa/3asBieHUs
(KpeauTHoii 3asBKHM) WM €ro HEACHCTBUTEIBHOCTHIO, paspernatorcsi CTOpoHaAMH B TOPSJKE,
IpeayCMOTPEHHOM 3akoHoJaTenbcTBoM PK, B cyzae m/mnm apOuTpa)kHOM Cyie M1 UHBIMU METO/IaMH,
10 MeCTy HaxoxaeHus banka wiu ero ¢punnana — no ycMorpeHuto banka.

211. Bce usmenenus w/mnu jgomnonHenuss k J[b3/Pamounomy moroBopy/3asBienuto (KpeauTtHoit
3asBKe) JICHCTBUTEIBHBI TOJBKO B TOM Cilydae, €CIIM OHHM COBEPIICHBI B MUCBMEHHOW (opme,
MOJIUCAHbl YIIOJHOMOYEHHBIMU IpeacTaBUTEIIMA CTOPOH, 3a MCKIIIOUEHUEM CIIy4aeB, U3MEHEHUS
ycnoBuit JloroBopa, JIb3/Pamounoro porosopa/3assinenusi (KpenuTHoil 3asiBKM) B CTOPOHY HX
yJydlleHuss [ 3aeMINMKa B OJHOCTOPOHHEM MOPSAKE, B COOTBETCTBHUM C JEHCTBYIOLIUM
3akoHogarensctBoM PK u  JloroBopoMm, JIb3/PamounbimM noroBopom/3assienueM (KpenutHoit
3asBKOA).

212. V3meHeHus u AomojiHeHus B JloroBop ocymiecTBisoTcss baHKOM B 0JJHOCTOPOHHEM TIOPSIIKE, HO
HE UMEIOT 00paTHOW CHIIBI U PACIIPOCTPAHSIOTCS TOJBKO Ha HOBBIX KIIMEHTOB M Ha MPaBOOTHOILIECHHS
CropoH panee 3axmoduenHoro Jlorosopa, J1b3/Pamounoro norosopa/3asBierus (KpenuTHoii 3asiBKH),
BO3HUKAIOIKE TIOCIE BHECEHMs YKa3aHHBIX M3MEHEHHM, 32 UCKIIOYEHHEM YCIIOBUM, YKAa3aHHBIX B
noanmyHkte 9) mynkra 220 J[loroBopa. Bhecenume wusmenenuid B Jlorosop//Ib3/Pamounbrit
noroBop/3asiBnenne (KpenutHyro 3asBKy) HE BIEYET HECHCTBUTEIBHOCTH OCTABHBIX MX YCIOBHH,
€CJIM MHOE MPSIMO HE MPETyCMOTPEHO B COOTBETCTBYIOIIMX U3MEHEHHSIX U IONOJHEHUsX B [loroBop.
213. Tlpm momHoM nocpoyHoM mnoramenun KnueHt BbimnaumBaer banky Bosnarpaxnenue 3a
NOJb30BaHME 3aiiMOM, Ha4yMCICHHOE 3a (PaKTHUECKOE KOJIMYECTBO IHEH MOoJb30BaHUSA 3ailiMOM
HCYHCIISiEMOE OT JaThl BbIIauu 3aiiMa /10 1aThl BO3Bpara 3aiiMa.
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213-1. [TorameHue OCHOBHOTO J10J1ra (CyMMBI IPEIOCTABICHHOTO 3aliMa) U yrjiaThl Bo3HarpakaeHus
1o 3aiiMy TPOU3BOIUTCS 3a€MIIMKOM COTJIACHO NMEPUOANYHOCTH U pa3MepaM, YkazaHHbIM B [ paduke
norameHus, SBJsIomeMcs: HeoTbemiieMoi yactoio J1b3/3asBnenus (kpenutHo# 3as8ku). [Ipu sTOM, B
Cllydyae HEYKOCHUTEJIBHOIO COOJIOACHUs 3aeMILMKOM CPOKOB I10 BO3BpaTy 3aiiMa W/MiIM yIuiaTe
Bosnarpaxxnenus B cOOTBETCTBUM ¢ ['padukom moramieHusi, W/WIM yIUlaTe€ WHBIX IUIaTEXEH,
npexycMmotperHblx J[b3/3assnennem (KpemutHoit 3asBkoi) u ['padukom morameHus u
HEJOMYIEHNUN NPOCPOYEHHOM 3aJI0JKEHHOCTH 110 3aliMy, PU OTCYTCTBUU BHECCHUS MU3MEHEHUU B
YCIIOBHS KPEAUTOBAHMS [10 MHULIMATUBE 3aeMIIHKa (PECTPYKTYpU3aLUs, K3MEHEHUE 1aThl [TOralleHus,
W3MEHEHHUsl CTAaBKM BO3HATPAXKIECHMS, CPOKA KPEAUTOBAHUS, METO/A IOTAalllEHUs M UHBIX JAPYTUX
U3MEHEHUH 110 MHUIMATHBE 3aeMIHKa), IPU YCIOBUU OTCYTCTBUS JOCPOYHOIO YACTUYHOTO/TIOIHOTO
IIOTAILIEHUs 3aliMa 3a BECh IEPHUOJ 3aiiMa, IIPU HAJIUYMU COOTBETCTBYIOLIUX YCIOBHM B IPOAYKTE
KpenuToBaHus U, baHk BpaBe cnucarh 3a0JKEHHOCTh 3aeMIMKa 110 OCHOBHOMY JIOJITY B pa3Mepe
OT OJTHOTO JI0 JICCATH MOCIEAHUX TIIaTexen cornmacHo «OcobbiM ycnoBusim» 3asiBienus (KpeautHoit
3a8BKHM) B COOTBETCTBUU C I'papukoM moramieHusi COrjlaCHO yCTaHOBJIEHHbIM Tapudam banka, mnpu
3TOM 00s13aTeIbCTBA 3aeMIIIMKa M0 3aiiMy OyIyT CUMTAThCS MPEKPAICHHBIMH.

214. Tloamucas JIb3/Pamounsiii qoroop/3assienue (Kpeaurnyro 3asBky), KimeHt gaet cormacue Ha
TO, YTOOBI baHk uepe3 cBomx pabOTHUKOB WM TPETHUX JIAL — NapTHepoB banka oOpamtancs k Kimenty
(BKJItOUAsi IO BONpOcaM MorameHus: 3a0/KeHHOCTH) B MUCbMEHHOW/YCTHOM (Gopme, 1o Tenedony
WJIM [TOCPEJICTBOM HMHBIX CPEJCTB CBsI3H, BKI0Yasi GSM—TeXHOJIOTUH U 3EKTPOHHYIO IOYTY, a TAKKe
UH(GOPMHUPOBAJ O MPOBOAUMBIX MAPKETUHIOBBIX UCCIIETOBAHUIX WM OTAEIbHBIX IPOJYKTAX, yCIIyrax
banka u HOBBIX nporpamMMax KpenurtoBaHus (B T.4. B OTHOIICHHH TuTaTeXHBIX Kaprt). [Ipu atom He
JIOITyCKAaeTCsl BpPYyYEHHE YBEAOMJIEHUI U OCYIIECTBICHHUE HAlOMUHAHHWH (3BOHKOB IO Tene(oHy),
cBsi3aHHBIX ¢ o0cykuBanuem JIb3/ Pamounoro norosopa/3assinenus (KpenutHoii 3asBku), Kinuenty,
a Tak)Ke 3aJI0roJJaTeNo, FapaHTy, HOPYUUTEI0 U HTHOMY JIUILY, SIBJISIOEMYCsl cTOpoHOil [loroBopa 06
obOecnieuenuu 3aiima, ¢ 21 yacoB 10 9 4acoB 10 MECTHOMY BPEMEHH.

215. B cnyudae cmeptu Knuenra bank BnpaBe TpeGoBaTh yIuiaThl 3al0JKEHHOCTU HACJIEAHUKAMU
Knuenta B mpenenax CTOMMOCTH HEpELIENIIEr0o K TAaKUM HacleAHMKaM HMYIIECTBa B MOPAIKE
HacJIeI0BaHMUs.

216. bank 1o cBoeMy BEIOOpPY BIIpaBe peaim3oBarh J000e OOecrieueHHWe W/WIM BBICTABUTH
TpeOOBaHUS MO TapaHTHM, MPEJOCTaBIEHHBIX B KadecTBe OOecneueHuss MO HACTOSILEMY
Horosopy/JIb3/3asBnenuto (KpeauTHol 3asiBKe) W/WIM BOCIOJB30BATHCS HHBIMH IIPaBaMH,
npenocTaBieHHbIMU banky nmo ObecnieueHuto, Mpy HEUCIOIHEHNH WIIM HEHAJUIeXKAaIleM HCIIOJTHEHUN
3aeMIMKOM/3aI0r0AaTeieM/TapaHToM  Jiioboro  obs3arensctBa 1o JIB3/  Pamounomy
noroBopy/3asBiennto (KpenutHoit 3asBke), JloroBopam mo OO6ecredeHHi0, B COOTBETCTBHH C
3akoHozaarenbcTBoM PK.

217. HacrtosmmmM 3aeMIIMK BbIpakaeT cBoe Oe3ycloBHOE corjacue ¢ I'paduxom moramieHus,
KOTOpBIM cocTaBiieH baHKOM M mpejacTaBieH Ha MOANUCH 3aeMINMKY, a Takxke ¢ ['papukamu
noraimeHui, Kotopsle OyayT npejcTaBieHsl bankoM B OyayIieM, B ciiyyae JOCPOUYHOTO YaCTHUYHOTO
norarieHust 3aiimMa Uiy 1o UHBIM NIPUYKMHAM (M3MEHEHHE CTaBKH, CPOKOB, U T.1I.).

218. CTOpoHBI HampaBISAIOT YBEAOMJIEHHMS M  U3BELICHUS JpYr Jpyry B  OTHOLIEHHHU
Jorosopa/JIb3/Pamounoro norosopa/3assienus (KpeautHol 3asBKM) MO ajapecaM, yKa3aHHbIM B
3asBICHUN Ha MOJTyuyeHHe 3aiima/ 3asBieHUn—o¢epTe Ha OTKPHITUE CUETA, BBITYCK U 00CITy)KHBaHUE
kpenutHoW Kaptel/[Ib3/Pamounom norosope/ 3asBienun (KpeauTHo# 3asBKe). YBEIOMIICHUS |
U3BEIICHUS CYUTAIOTCS COBEPUICHHBIMU JIOJDKHBIM 00pa3oM M MOJYYEHHBIM aJpEecaToM, €Cld OHH
OTTPABJICHBI: TIO DJIEKTPOHHOM TouTe, YykazaHHoW B JIb3/Pamounom moroBope/ 3asBneHuun
(KpeautHoii 3asBKe), M0 MECTy XHUTEIbCTBA, yKkazaHHOMY B JIb3/Pamounom noroBope/ 3asBieHUU
(KpenutHoii 3as1BKe), 3aKa3HOM, KypPhEPCKOW MOUYTOM, C YBEIOMJICHHEM O €r0 BPYYCHHH, B TOM YHCTIE
MIOJIy4YE€HO OJIHUM U3 COBEPLICHHOJIETHUX WIEHOB CEMbU 3a€MILUKA, IPOKUBAIOIINM 110 YKa3aHHOMY
ajZipecy, Ha aJapec MoydaTelis, yKa3aHHbIi B 3asBJIICHHH Ha TOJIyYeHHE 3aiiMa/3asBieHnu—odepTe Ha
OTKPBITHE CUETa, BBIIYCK U 00CTyX)HBaHue KpeauTHoi kapTel/[Ib3/Pamounom norosope/ 3asBieHUH
(KpeautHoii 3asiBke), a100 BpydY€HBI JHYHO, JHOO C HCIIOJIB30BAaHMEM WHBIX CPEJACTB CBSA3H,
oOecneunBaromux (GUKCHpOBaHUE TOJyYeHUE YBeIOMIIeHUs 3aeMIIMKOM. B citydae cMeHbI afpeca u
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HE yBemomusieHHs 00 3TtoMm npyroii CTOpPOHBI, YBEAOMJICHHS M W3BEIICHHS, OTIpPABICHHBIC IO
U3BECTHOMY aJpecy, CUHMTAIOTCS HaJJexalmuM o0pa3oM JOCTaBlIeHHBIMU. JlocTaTOUHBIM
MOATBEpXKIeHUEM (aKkTa OTMPABICHUS YBEIOMIICHUS WU W3BCHICHUS SBISCTCS KBUTAHIUS,
MOJTy4YeHHasi OTIpaBUTENIEM OT MOYTOBOW CiyxObl (opranuzanuu). OTHOpaBUTENb HE HECET PUCK
MOTEPU W/WIIA KPaXH YBETOMJICHUN WM M3BEIICHUU IOCIE TOJNyYCeHUs] KBUTAHIIUU, €CJIH HE OyJeT
JoKa3zaHa HEOPEeKHOCTh WM ommOKka oTmnpaBuTens. OTHpaBUTEIh HE HECET OTBETCTBEHHOCTHh 3a
CKOpPOCTh JOCTaBKU KOPPECTIOHACHIINH MTOYTOBOU Ci1yk00ii. [Ipr 3TOM KOPpECTIOHICHIINS CYUTACTCS
JIOCTaBJICHHOW ajjpecaTy MO UCTEYeHHH 3 (TpeX) KaJIeHJapHbIX JHEH ¢ MOMEHTa €€ OTIPaBKH, €CIIU
HET TOATBEP)KICHHUS €€ JIOCTaBKH B Oojiee paHHHME CPOKU. B ciyyae JHOCTaBKH KOPPECIIOHIEHIIMN/
uH(pOpMallMK 3aKa3HbIM MUCBMOM JHOO TeJIerpaMMoil, Takas KOppeCIOHACHUIUS/MHPOpMAaIIHs
CUMTAIOTCSA MOJTYUYEHHBIMU B JaTy UX BPYUCHHUS aJipecary.
219. Bamk BmpaBe mepenaBaTh CBOM IpaBa u 00s13aHHOCTH 110 JIB3/Pamounomy 1oroBopy/3asBiaeHUIO
(KpeautHoii 3asiBKe) TPETHUM JIMIIaM B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOAATEeIbCTBOM PK.
3aeMIIMK HE BIOpaBe IepeaaBaTh CBOM ImpaBa u  oOs3anHoct 10 JIB3/ PamouHomy
norosopy/3assienuto (KpeauTHoit 3asiBKe) TpeThUM JIMIaM 0€3 MUChMEHHOTO corjiacus baHka.
219-1. [lpu HaMMYWK YCJOBUS/IAHHBIX O CTPAaXOBAaHWM >KU3HH, 3J0POBbS, HMMYIIECTBA W/WIU
UMYIICCTBEHHBIX TIpaB 3aemmiuka, CTOpPOHBI O€3yCIIOBHO COTJIAIIAIOTCS CO  CIEIYHOIIUMH
0COOCHHBIMU YCIIOBHUSIMH HacTosimero Jlororopa:

1) B ciyuae BKIIOYEHHS CyMM CTPaxOBBIX IMPEMHUH B cymMMmy 3aiima, IpUHUMAas BO BHUMAaHHE

niepeBo]; baHKOM JIeHer B MOJIb3y CTPAXOBBIX OpraHU3allMi HAMPSMYIO, C YeM 3aeMIUK 0€30T3BIBHO
coriaceH, 3aeMIuK 00si3aH OIUIATHTH (BO3BpaTHTh) BaHKy CymMMy IEpEBEICHHBIX B CTPaXOBBIC
OpraHM3alliy JCHET, pu J0cpouHoM pactopxennu J1b3/3assnenus (KpenuTHoit 3asBKu) (BO3Bpate
3aiima) 1o Jr00BIM IPUYUHAM;

2) B cayuae nocpounoro pacropkenus Jb3/3assnenus (KpenutHoii 3asBku) (Bo3Bpara 3aiiMa)
| no JoOBIM TIPUYMHAM; BO3BpPAaT CYMMBI CTPaxOBOW MpEeMHHM 3aeMINUKY OCYIIECTBIISIETCS B
COOTBETCTBUM C YCJIOBUSMH JIOTOBOPOB CTPaXOBaHMsl/ CTPAXOBBIX MOJIUCOB;

3) B cinyuyae BO3HHKHOBEHHS MEPEIIaThl 1o 3aiimMy (B ciaydae, eciau CTpaxoBaresieM 10 JJOTOBOPY
(—am) m06poBoOIBHOTO cTpaxoBaHus (pu Hanmuunu) B pamkax JIb3/3assienus (KpenutHoii 3asiBKH)
aBisieTcs 3aeMINuK), BaHK ocyllecTBisseT BO3BpaT M3JMIIHE YIJAuY€HHBIX CYyMM II0 PEKBU3UTaM
3aeMIuKa, yKa3aHHbIM B 3asiBI€HUN/3asBICHUH Ha NIOJyuyeHuUe 3aiima.

4) B ciyyae HaCTYIUICHUsI CTPAXOBOTO Cliydasi, ecii CTpaxoBaTeseM Mo JOroBOpYy CTPaxOBaHMUS
BBICTYIAeT 3a€MILIKK U CyMMa CTPaxOBOW BBIIJIAThI IPEBBIIIAET pa3Mep 3aJ0JKEHHOCTH MO 3aiiMy,
oOpa3oBaBlIascs pa3HMILIAa CTPAXOBOW BBIMJIATHI 3auucisAeTcsi BaHKOM Ha pPEeKBU3MTHI 3aeMIIMKa,
YKa3aHHbBIE B COOTBETCTBYIOLIEM 3asIBJICHUH.

219-2. B cnyyae HapylleHHs 3aeMILKOM CPOKOB IOTalIeHus 3ajo/bkeHHocTell no JIb3/3assnenuro
(KpenutHoii 3asiBke), baHk BmpaBe NPUMEHHTh BCE MeEpPbl BO3JCHCTBHS, TNPEIYCMOTPEHHBIC
3akononarensctBoM PK, J1B3/3asBnenuem (KpemutHoit 3asiBKOif)/PaMOYHBIM JIOTOBOPOM H
CraHapTHBIMHM YCJIOBMSIMM, BKJIIOYas, oOpalleHue B3bICKaHUs B OeccriopHOM (0Oe3aKIenTHOM)
HOpsi/IKE HA JIEHbIW, B TOM YHCIE IMyTEM MNpeAbsSBICHUS IJIATEKHOrO TpeOOBaHUS, UMEIOLIUECS Ha
M00BIX OAaHKOBCKUX cueTax 3aeMIIUKa, OTKPBITHIX B baHke, B Apyrux 6aHkax BTOPOro YpOBHS 100
UHBIX (PMHAHCOBBIX OpraHM3alUAX, OCYUIECTBISIOINX OTAEIbHbIE BUIAbI OAHKOBCKUX ONEpalfii Ha
CyMMY 3aJI0JDKEHHOCTH, B TOM YHCJ€ B3bICKaHME B OeccropHOM (0€3aKLIeNTHOM) MOpSAKE HE
IPOCPOYEHHON CYMMBI 3aJI0JUKEHHOCTH, 3a0JIOKMpOBaTh JEHbIM Ha BceX OAHKOBCKHX cyYeTax
3aemiuka, oTKpbITEIX B banke. [locie crincanust cymm gojra, eciiy cyMMa rorameHusi 0yieT paBHa
cymme ocratka jgoira mo JIb3 /Pamowynomy noroBopy/3aseinenuto (KpeauTHoil 3asiBke), TO
J1b3/3asBienne (KpemuTHas 3asBKa) MpeKpamiaeT CBOE JCHCTBHE aBTOMATHYECKH B CBS3H C
JIOCPOYHBIM HCHOJHEHHEM 3aeMukoM oOs3arensctB no JIb3/Pamounomy noroBopy/3asBieHHIO
(KpenuTHoii 3asBKe).

B ciydae yactuyHoro noraieHus 3anoinkenHocreit mo JIb3/3assnenuto (KpenutHoi 3asiBke),
I'paduk moramenus moanexuT u3MeHeHWIo. bank yBemommsier 00 3ToM 3aeMiuka JIFOOBIM
JOCTYIIHBIM CIOCOOOM. 3aeMIIMK Oe3yCIIOBHO, O0€30T3BIBHO COIJIAIACTCA C MOPSAKOM B3BICKAHMS
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JIeHer ¢ OaHKOBCKMX CYETOB, YCTAHOBJIEHHBIM HACTOSIIMM IMyHKTOM CTaHIApTHBIX YCIOBUH, U
00s13yeTcsi moamucaTh u3MeHeHHbIH bankom ['paduk morameHus MO MEPBOMY MPOCTOMY
NUCHbMEHHOMY HJIM YCTHOMY TpeOoBanuio banka, mpu 3Tom B ciy4ae HanpasieHus bankom ['paduka
HOTalIeHUs] 3aKa3HbIM MHCHMOM B ajipec 3aeMIIHMKa M0 PEKBU3UTaM yka3aHHbIM B JIB3/Pamounom
noroBope/ 3aseienun (KpeautHo# 3asBke), 3aeMIuK 00s3aH BO3BPATHTh bBaHKYy MOANMMCAHHBIN
sk3emIuiap banka He mo3nHee 5 (1mATh) pabounx qHEH ¢ AaThl oTripaBku bankom yka3zanusix ['padukos.
B cmydae HeucnonHeHuss 3aeMIIMKOM JAHHOTO TpeOOBaHUS, JalbHEHIIee MOralieHHe
3aJJ0JKEeHHOCTEN OyaeT yuuThiBaTbcs BaHKOM B aBTOMaTHMYECKOM MOPSIKE — C yYE€TOM HOBOTO
['paduka morameHusi, M JajdpHEHIIee MOTAlIEeHWE OCTAaTKa J0Jdra JOJDKHO OCYIIECTBISTHCS
3aeMIIMKOM B IUIAHOBOM Topsiake 1o naHHoMy ['paduky mnorameHus, ¢ uyem 3aeMILUK,
NPUCOCTUHUBIINICS K HACTOSAIUM CTaHIapPTHBIM YCIOBUSAM, — 0€3YCIIOBHO M 0€30T3BIBHO COTJIACEH.
219-3. UckmioyeH.

219-4. CropoHsl nmpu3HaOT (hakc KONHIO/(aKCUMHIIE MOANUCH YIIOJHOMOUYEHHOro Jnia banka u
[e4aTu JEHCTBUTEIbHBIMU B JOKYMEHTAaX, MPENOCTABIAEMbIMU baHKOM 3aeMIIMKy, B TOM 4YHCIE!
Pamounoro porosopa/3aseienus (Kpenurnas 3asBka)/JIb3/lorosopa 3aiora//lonoaHUTEIbHbIE
COIJIALLIEHUs! K JIOTOBOpaM U JIpyrue JAoKyMeHThl. [IpereHs3uil 3aeMuIMK 10 JaHHOMY OCHOBAHUIO B
Oynyiuem Kk banky umetb He OyJeT.

219-5. HacrosimuM 3aeMIIMK BEIpaXKaeT CBOE 0€3YCIIOBHOE COTJIACHE Ha OCYIIIECTBIICHHE JOCPOYHOTO,
[IOJIHOTO ToramieHuss 3aJ0JDKEHHOCTH IpU HAaJM4YMM Ha CCYJIHOM cueTe 3aeMIIUKa, CYMMBI,
JOCTaTOYHOM JUIsi  JOCPOYHOTO, TIONHOTO TMOTAalleHUs 3aJ0/DKEHHOCTH U MpeKpalleHue
J1b3/3asBrnenus- KpeauTHOW 3asBKU. bBaHK BhpaBe OCYMIECTBUTh TaKOE JOCPOYHOE, ITOJIHOE
norarieHue 0e3 JOMOIHUTEIBHOTO YKa3aHus 3aeMIIMKa ITyTeM IpsMOro Ae0eToBaHHasl.

3aeMIUK JaeT COIJIacue Ha CIIMCAaHUE U 3a4MCIIEHUE B 10X0/bl baHka nepemnsarsl B pa3Mepe MEHbIIIe
i paBHO 300 (Tpucta) TeHre, oOpa3oBaBIIelics Ha 1O0rOBOpe 0AHKOBCKOIO 3aiiMa Mocie 3aKphITHSL.
[Tpu oOpamennn 3aemimuka B baHk ¢ MMCbMEHHBIM 3asiBIICHUEM O BO3BpaTe CyMMBI IieperuiaTel bank
OCYIIECTBIISIET BO3BPAT MEPEIIaThI.

219-6. Ilpucoenunenmem k JloroBopy KimeHT BbIpakaeT cBoe O€30T3BIBHOE coOrjacue Ha
npenocTaBieHne baHKOM 3JeKTPOHHBIX OaHKOBCKUX YCIYT, ITEPEYCHb KOTOPHIX NMPUBEICH Ha CaiTe
banka www.eubank.kz, ¢ ucrosp3oBaHreM 371€KTPOHHO#M ITUPPOBOI MOAMUCH (Haee — JIEKTPOHHbBIC
0aHKOBCKHUE YCIYTH).

219-7. KiueHT BIpaskaeT cBoe 0€30T3hIBHOE COTJIacHe C TEM, YTO HJIEKTPOHHbIE OAHKOBCKHUE YCIIyTH
OKa3bIBAIOTCS TPU HAJTMYUMU Yy KIMEHTa 3JIEKTPOHHOM uumdpoBoi nomnucu (mamee — OLII),
BBIMYLIEHHOTO Y IOCTOBEPSIIONINM IIEHTpoM baHka, cpok IeHCTBUS KOTOPOTO HE MCTEK Ha MOMEHT
oOpamienus Knuenra 3a okazaHueM TakuX yCIyT.

219-8. DyekTpoHHBIE OAHKOBCKUE YCIYTH MPEIOCTABISIOTCS B ABTOMATH3UPOBAHHBIX OAHKOBCKHX
CHUCTEMax, Mocjie OMOMETPUIECKON MIeHTU(UKAIIMY KJIUEHTa B MporpaMMHOM oOecrieuenun Kpeno,
nyteMm nonydenus LI u noanucanus TOKyMEHTOB, KOTOpbIe TeHepupyroTcst bankowm.

219-9. JlokyMeHTEHI, TorcanHbIe ¢ ToMoInbio DL MokHO OyZeT MOTyYHTh O CChUTKE, YKa3aHHOU
B QR-koj, pacmonoxeHHBIH B TOJNHMCHIBAEMOM JOKYMEHTE WM Ha caidite baHka, mytem BBOna
YHHMKaJILHOTO HOMEPa, YKa3aHHOT'O Ha 3JIEKTPOHHOM JJOKYMEHTE.

219-10. JIns oTka3a OT MPEAOCTABJICHHS JJICKTPOHHBIX 0AHKOBCKHX YCIYT, KIIMEHTY HEO0OXOIUMO
oro3Barb JLII. B cnyuae or3piBa OLII min ucreuenus cpoka DI anekTpoHHbIE OaHKOBCKUE YCIYTH
HE MpeNoCTaBIsA0TCs, a JloroBop B YacTW MPEJOCTaBIECHUS HJIEKTPOHHBIX OaHKOBCKHMX YCIyT
CUMTAETCS PACTOPTHYTHIM.

I'nasa 3. [IpaBa Ctopon

220. baHk Bnpase:
1) oTka3aThCsl OT BbIIaYM 3aeMIIHMKY 3aiima:
- IIpyu HaAJIU4INHU 06CTO$[TeJ'H)CTB, OYCBHUAHO CBHIACTCIIBCTBYIOMIUX O TOM, UTO IMPEAOCTABJICHHAA
3aeMiuKy cymMMa He Oy/ieT BO3BpaIlleHa B CPOK;
—  [pu yXyauleHnH (PUHAHCOBOTO COCTOSHUS 3aeMIITUKA;
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— B Ciyyae HW3MEHEHMs TpeOoBaHMI 3akoHomarenbcTBa PK, Bimsrommx Ha Haajexaliee
ucnonaenue bankom JIb3/Pamounoro norosopa/3assienus (KpeautHoii 3as1Bku);
2) B OIHOCTOPOHHEM IOPSIKE MPHOCTAHABINBATH BBIAa4y HOBBIX 3aliIMOB B paMKaX 3aKJIFOUYCHHOI'O

(3axmoueHHbIX) J{B3/PamMo4YHOr0 10roBOpa B Cliydasx:

— npeaycMoTpeHHbIX JIb3/PaModHbIM TOTOBOpPOM, NMPH KOTOPHIX y baHka BO3HWKAaeT MpaBO HE
OCYLIECTBJISATh IPEIOCTABIIEHUE HOBBIX 3aiiMOB;

— HapylIeHUs 3aeMIIUKOM CBOUX oOs3atenscTB  mepen bankom mo  JIB3/Pamounomy
noroBopy/3assienuto (KpeauTHoii 3asBKe);

— yXyJuieHust QUHAHCOBOTO COCTOSIHUS 3aeMILMKa, BBISIBJICHHOTO TI0 pe3yJibTaTaM MOHUTOPHUHTA,
MpPOBOJUMOrO0 baHKOM B COOTBETCTBUM C TpeOOBaHUSIMHU HOPMATHUBHOTO IPABOBOIO aKTa
YIOJHOMOYEHHOT'O OpraHa;

3) B mo00e Bpemsi OCYHIECTBIATh MPOBEPKY (MHAHCOBOTO COCTOSHHS 3aeMIIUKA, ICIEBOTO
ucnonp3oBanus 3aiimMa, OOecneueHuit mo J1b3/3asmnenuto (KpemuTHO#M 3asBKe), OTKa3aTbCs OT
npeaocTaBieHus 3aeMiuKky 3akima mocie noanucanus Jloroopa//lb3/3asenenus (KpemutHoit
3a5BKH ).

® IpY HAJTMYUU OOCTOSTEIHCTB, OYEBHIHO CBUICTEIBCTBYIOIIMX O TOM, YTO IPEIOCTABICHHAS
3aeMiuKy cymMMa He Oy/ieT BO3BpallleHa B CPOK;
® IpU CTaBIIEM U3BECTHBIM baHKy yXyameHnn (UHAHCOBOTO COCTOSHUS 3aeMILIMKa;
® IIpu yXyILIeHUH cocTosiHus OOecreueHus], TPy YMEHbIIEHUH €r0 JTMKBUAHOCTH W/WIA YMEHBIICHUH
€ro OLIEHOYHOI CTOMMOCTH;
e Ipy  HEcOOMIOACHUHM 3aeMIIMKOM ycnoBuil JloroBopa, HEHCHOJIHEHHH (HEHAJJIeKaIIeM
WCIIOJTHEHUH) 3aeMIIMKOM 0053aTelIbCTB IO HacTosAmeMy JloroBopy, B TOM 4YHCJE KacaTelIbHO
OO0ecneueHus;
4) tpeboBaTh OT 3aeMIIMKa MPEJIOCTABICHHUS JOKYMEHTOB, HEOOXOAMMBIX s (hopMUpOBaHHMS
KpeautHoro mocee, a Takxke 3ampamiuBaTh y 3aeMIMUKa JIOO0YI0 JOKYMEHTAIUI0 U HH(POPMAIHIO,
KoTopble baHk coureT HEOOXOAMMBIMH B JI00O€ BpeMsi B TEUYCHHE BCEro CpOKa JEHCTBHA
JHorosopa/JIb3/Pamounoro goroBopa/3assienus (KpeauTHo# 3as1Bku);
5) bank B Teuenue 15 (mATHAAUATH) KaJCHIAPHBIX THEW CO JIHS IMOCTYIUICHHS MHCHMEHHOTO
X0JlaTaiicTBa 3aeMIlrKa/3aoroaTessi 0 CaMOCTOSATEIBLHON peanu3aiii HeABHKUMOTO UMYIIECTBA,
SIBJISIFOIIETOCS MPEIMETOM HIIOTEKU, B MUCBMEHHON (popMme cooliaer 3anoroaarento U 3aeMIIHKY,
ecnu 3aeMIIMK 1O OCHOBHOMY OO0sI3aTEIBCTBY HE SIBJISIETCS 3ajorojgareiieM, o0 OTKaze JIubo
yZIOBJIETBOPEHHUHU Xo/aTaiicTBa 3anoroaarens. B ciyuae ynoBneTBopeHus XxofaTaificTBa 3anorogaTens
bank Tarke cooOI1aeT 0 NpUOCTAaHOBICHUH Mep MPUHYIUTEIHHOIO MCIIOIHEHHUS U HEOOXOIUMOCTH
3aYUCIICHHsI IEHET OT CAaMOCTOSITENIbHON peannu3alui HeBUKMMOT0 UMYIECTBa Ha OAHKOBCKHUI cueT
3anoroaepxaresns;
5-1) B ciyuae Hepealu3aluu 3aorojaTesieM B CPOK, MPEAYCMOTPEHHBINA MPEIbIIYIIUM MTyHKTOM,
HEJIBKMMOI'0 MMYIIECTBA, SIBJIAIOLIETOCS NMpeIMeTOM HUIOTeKH, baHK BIpaBe peaan3oBaTh TaKoe
UMYIIECTBO CITIOCOOaMU, YCTaHOBIIEHHBIMHU 3aKOHOM «O0 UTIOTEKE HEIBUKUMOTO UMYIIIECTBAY.
5-2) baHk BnpaBe y/10BIETBOPUTH CBOU TPEOOBAHHUSI Ty TEM:
1) peanu3zanuu UMOTEKU B Cy1I€OHOM MOPSIKE;
2) peanu3aluy UIIOTEKH BO BHECYI€OHOM TOPSIZIKE, €CIIA ATO MPEIYyCMOTPEHO 3aKkoHamMu PecryOnmmku
Kazaxcran 1160 B UIIOTE€YHOM JIOTOBOPE MM MOCTIETYIOIIEM COTIallieHHH CTOPOH;
3) oOpaieHusi B CBOIO COOCTBEHHOCTh 3aJI0’KEHHOTO HMMYIIECTBA B CIy4yae OOBSIBICHUS TOPIOB
HECOCTOSIBIIMMUCS COTrJIacHO 3akoHy «O0 UITOTEeKe HeIBUKMMOTO UMYILECTBAY.
6) moTrpeboBaTh OT 3aeMIIUKa JOCPOYHOTO HCIOMHEHHS o0s3atenscTB mo JIB3/ Pamounomy
noroBopy/3asBiennto (KpeauTHoit 3asBKe) W BO3Bpara OCTaTKa OCHOBHOTO JOJITA, YIUIATHI
Bosuarpakaenns u uHbIX 3agomkenHocteit mo JIb3/3asienuio (KpeautHoli 3asBKe), B Ciiydae
HapyleHus 3aeMIIUKOM OoJjiee, YeM Ha TPULATh KaJIeHAapHbBIX IHEH, CPOKOB MOTallICHHUs OYepeTHOM
yacTu 3aiimMa u/uinu BeIIIaThl NpuuuTatomnierocs banky Bosnarpaxkaenus no 3aiimy.

[To unoteunbM 3aiiMmam baHky 3ampemieHo TpeOoBaTh BBIILIATHI Bo3HarpaxaeHus, a Takxke
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HeycTolku  (mrpadoB, TeHM), HauyuCIeHHbIX 1o wucredeHud 180 (cta BOCBMHUIECATH)
MOCJIEI0BATEIbHBIX KaJCHJIAPHBIX JHEW MPOCPOUYKHU HCIIONHEHHUS 00s3aTeNIbCTBAa IO MOTAIICHUIO
mroboro u3 miatexkeid mo cymmam OcHoBHOTO nosra u (uinu) Bosnarpaxaenus no JIb3/ Pamounomy
noroBopy/3assienuto (KpeauTHoii 3asBKe);

7) B citydae BKJIFOUCHHUS B OOLIYI0 CyMMY 3aiiMa CyMM KOMHCCHI 1 CTPaxOBBIX IPEMHIA, IPHU MIEPEBO/IC
JIEHET M3BSATh U3 CYMMBI MIEPEeBOJIa CyMMbI KOMHCCHH, mpuunTatomuxcsi banky mo J[b3/Pamounomy
noroBopy/3asBiennio (KpenuTHoi 3asiBKe), 1 CYMMBI CTPaxOBBbIX HMPEMHMU, JJIS TOCIEAYIOMET0 HX
NepeBo/ia B MOJIb3y CTPaXOBOM KOMITAaHUY;

8) coobmatk 3aeMInuKy 1o TenedoHam, HoMepa KOTOPhIX YKa3aHbl B 3asBJICHUH Ha IOJTy4YeHHH 3aiiMa,
0 KaXXJIOM CJIy4yae BO3HUKHOBEHUS MPOCPOUECHHOM 3a1015KEHHOCTH;

9) B OHOCTOPOHHEM MMOPSAKE U3MEHATH ycinoBus Jlorosopa, JIb3/Pamounoro noroBopa/3asBicHus
(KpenuTHO# 3asBKHM) B CTOPOHY HX YJIYYIICHHS sl 3aeMINMKa B CIyd4asx, MPEAyCMOTPEHHBIX
JeicTByromuM 3akoHonarenbctBoM PK, a Ttakke ycranosinenneix B Jlorosope, [1b3/Pamouynom
noroBope/3asBiaenun (KpeautHoli 3asBKe) MO CBOEMY YCMOTpPEHHIO. B 3TOM ciydae 3akiitodeHue
JIOTIOJIHUTEIILHOTO COIJIAIIEHHUs HE TpeOyeTcs. YBeIOMIIEHHE 3aeMIIUKa O TaKuX HM3MEHEHMSIX
OCYIIECTBIISIETCS TOCPEACTBOM OJHOTO W3 KaHaloB cBsi3u 1o BbIOOpy banka. Ilognmucanuem
J1b3/Pamounoro mporoBopa/3assicaus (KpeautHoit 3asBkH) 3aeMIIUK COTJIAIIACTCS C TEM, YTO
YIIy4IIEHUSIMU YCJIOBHI OaHKOBCKOTO 3aiiMa J1jisl 3aeMIINKa, B YaCTHOCTH, SIBJISIETCS:

1) u3MeHeHUe B CTOPOHY YMEHBIICHUS WU MTOJHAsE OTMEHA KOMUCCUH U MHBIX IJIaTeXEH 3a OKa3aHue
YCIIyT, CBA3aHHBIX C 00CITYKUBaHHEM OaHKOBCKOTO 3aiiMa;

2) W3MEHEHHUE B CTOPOHY YMEHBILICHHS WIU MOJIHAsE OTMEHA HEYCTOWKH (mTpada, neHn);

3) orcpouka u (unm) paccpouka miaarexeit no J[b3/Pamounomy morosopy/3assienuto (KpeautHoit
3as1BKH);

4) yMeHbIIICHHE pa3Mepa CTaBku Bo3HarpakaeHus;

5) npenocTaBieHUE OTCPOYKH BBIIJIATHI TIATEXKA TI0 MOTAIICHUIO 33/I0JKEHHOCTH;

6) oCyIleCTBICHHE KAMUTATH3AINH BO3HATPAXKICHHUS 110 3aiiMy W/HITH 3a10J0KCHHOCTH;

7) npenocrasnenue JIbroraoro nepuoaa, [pomo—miepuosa;

8) u3MeHeHHe MopsIKa MOTAICHHUS 3aeMHOM OTepalliK B CTOPOHY YIYUILICHUS ISt 3aeMIIUKa,

9) u3MeHeHue 1aThl OKOHYaHKsI PacueTHOro neproja myTeM IepeHeceHus Ha 0oJiee O3 THHI CPOK;
10) ymenbiienue pazmepa Munumainbpaoro [lnateka wim PexomenmoBanHoro Ilnarexa mo ogHoMy
WJIM HECKOJIBKUM MPEJOCTaBICHHBIM 3aliMaM;

Nsmenenus J[b3/Pamounoro morosopa/3asieierus (KpeanTHo# 3asBKH) B CTOPOHY YIyUIICHHS IS
KnuenTa npuMeHstoTcs K OTHOLIEHUSAM Mex1y baHkom u 3aeMIIMKOM B TOM 4YHCJIE B TOM Ciydae,
eCli TO TpPHUYMHAM, HE 3aBHCSIIMM OT baHka, 3aeMIUK HE TMOJIYYUT YBEAOMIICHHS O TaKHX
W3MCHCHUSX;

11) yBenuuenwue, npeaocTaBieHne HoBoro Kpemurnoro umura (1o 6€33aJ0roBbiM 3aiiMam);

12) pacnpesesneHue IpOCPOYCHHOM 3a/I0DKEHHOCTH Ha Oy IyIIUe TIIATeKH;

13) ymeHblIeHHE pa3Mepa €XKEeMEeCSYHOro IiaTeka Mo 3aiiMaM ¢ COOTBETCTBYIOLIUM YBEIHMUECHHEM
KOJIMUECTBA IUIaTeXeW M cpoka 3aiiMa, 0e3 yBEJIMYEHHs CyMMbI Ieperiarbl (Mo 0e33aJ0roBbIM
3aiiMam);

9-1) B OZJTHOCTOPOHHEM TOPSIAKE PACTOPTHYTH JOTOBOP (2) B CIIydasX U MOPSIKE, IPEIyCMOTPEHHBIM
JIEUCTBYIOIINM 3aKOHOAATENbCTBOM PK;

10) B ciyuae BHeceHus 3aemuiukoM (padoronarenem 3aemiuka/AO «Ka3mouray/MHbIMU TapTHEPAMH
banka cormacHO 3akiIIOYeHHBIM C HUMH JloroBopam) CyMMBI JEHET, MpPEBBHIMAIONICH CyMMY
€XKeMECsIUHOr0 TuIaTexa, baHk BIpaBe 3a4ecTh TaKyl0 pa3HUILy B CUeT Oy IylIUX IiaTexeil 3aeMika
1100 3a4eCTh B CUET MOTAIICHUS IPOCPOUCHHOHN 3aI0KEHHOCTH (TIPH HATTMYHH);

11) ucronHUTH MIaTeXXHOE TPEOOBAHHE ITyTEM NPSMOT0 Je0eTOBaHUS OAaHKOBCKUX CYETOB 3aeMIIHKa,
OTKpHITHIX B baHke, B Apyrux OaHKax M OpPraHMU3ANMUAX, OCYIIECTBIISIONINX OTICIbHBIC BHJIBI
0aHKOBCKUX omepainuii, kak Ha Tepputopun PK, Tak u 3a ee mpenemamu, 6e3 IONOJIHUTETHHOTO
coryacus 3aeMIuKa, Ha CyMMY 3aJ10JPKEHHOCTH, 00pa30BaBIICHCS B pE3yIbTaTe HEUCTIOTHEHUS W/ W
HEHA/JISKAIET0 HUCIONHEeHNsT 3aeMIIMKOM ycnoBuil  Hacrosimero Jloroopa//1b3/3asBnenus
(KpenutHoit 3asBku). Ilpu 3TOM B3bICKaHHME 3am0/DKeHHOCTH 3aemiuka no JIB3/3asBienuro
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(KpenuTHoii 3asiBKe) MyTeM NPEIbSIBICHHS IUIATEKHOTO TPEOOBAHUS OTPaHUYUBACTCS B Tpeleiax
IATUIECATH MPOLIEHTOB OT CYMMBI JIEHET, HaXOAs1Ieicsl Ha ero 0aHKOBCKOM CUeTe, U (MJIM) OT KaX 10
CYMMBI JICHET, MTOCTYTMAONIEH B MOCIEAYIONEeM Ha OAHKOBCKHI cueT 3aeMIIMKa, U OCYIIECTBISETCS,
HE JOXUJAsACh IOCTYIJICHUS Ha OAaHKOBCKMI cueT BCell CyMMbl, HEOOXOAMMOW [UI IOJHOIO
UCTIOJIHEHUS TUIATEKHOTO TpeOoBaHMs. YKa3aHHOE OrpaHHMuYEHHE HE PacHpOCTPaHSETCS Ha JCHBIH,
HaxoJslIMecs Ha cOeperaTesibHOM CUETe 3aeMILHKa;

11-1) mpou3BecTH KOHBEPTALMIO JICHEr B Clly4yae, €Ciii baHK HCIOJHSET TUIATe)KHOE TpeOOBaHME
myTeM MpsAMOro Je0eTOBaHUS CO CUETOB 3aeMIIMKa B CYET IMOTralleHus ero 3aJ0/DKEHHOCTH,
oOpa3oBaBlIelics B pe3yjbTaTe HEUCIOJHEHHS W/WIM HEHaJUIeXkKAIero HMCIOJHEHHUs 3aeMIIUKOM
ycnoBuii Hactosiero Jlorosopa /JIB3 /3asBnenus (KpenuTHOH 3asBKH), B BAJIIOTE, OTIUYHON OT
BaIIOTHI 3aiiMa. 3aeMIIIK HACTOSIIUM JAaeT COIlacue Ha KOHBEPTALMIO TAKUX CYMM I10 KypCy MOKYIKH
BAJIIOTHl 3aliMa, yCTaHOBJIEHHOMY baHKOM Ha JieHb IpOU3BEACHUS KOHBEPTALUMU U IPAMOE
neOetoBaHue, 0e€3 JIOMOJHUTENIBHOrO akuenta (corjacus) 3aeMILUKa, CyMMbl KOMUCCHH 3a
KOHBEPTAIMIO, C JIOObIX OAHKOBCKMX CUETOB 3aeMIIUKA, OTKPHITHIX B baHke, B Ipyrux OaHKax H
OpraHu3alusIX, OCYILECTBIIAIOUINX OTJAENIbHbIE BUbl OAHKOBCKUX olepanuil, kak Ha Tepputopun PK,
TakK U 3a ee NpeJesiaMu;

11-2) B ciryuae norauieHus MpoCpPOUEHHOMN 3aJJ0JKEHHOCTH 110 3aiiMy 3a cueT Cpe/ICTB, MOTYYEeHHBIX
IyTEeM MPsIMOTro 1e6eToBaHMsl OAHKOBCKUX CYETOB 3aeMIIMKa, OTKPBITHIX B baHke, B Ipyrux 6aHkax u
OpraHu3alsaX, OCYIIECTBISIONIMX OTICNbHBIC BUAbI OAHKOBCKHX OIEpaluii, HANPAaBUTh CYMMBI,
IOCTYNUBIIME B MPOLECCE HCIOIHEHUS IIJIaTeXHOro TpeOOBaHMA M IPEBBIMAIOLINE CYMMY
POCPOYEHHON 3aJ0JDKEHHOCTH 1Mo 3aliMy, Ha YacTHYHOE/NOJHOE JOCPOYHOE IMOTalleHHe
3aomkenHocTH 1o Jorosopy/J1b3/3asnenuto (KpeauTHoii 3asBKH), ¢ 4eM 3aeMIHUK O€3yCIIOBHO U
0e3013bIBHO coriaceH. [Ipu aTom bank Bnpase yJ0BIE€TBOPUTH CBOE TpeOOBaHUE K 3aEMIIMKY B TOM
o0beMe, KOTOPbI OHO MMEET K MOMEHTY (PAKTMUYECKOI'O yJIOBJIETBOPEHMSI, BKIIIOYas cymMMy 3aiima,
HauuclIeHHOro Bo3Harpaxaenus, HeyCcTOWKy (mTpad, meHs), Bo3MeleHne yObITKOB, TPUYUHEHHBIX
IPOCPOUYKOI HCIIOJIHEHHs], HEOOXOAUMbIE M3JIEPKKU IO cozepkaHuio OOecrieyeHus, pacxoabl IO
B3BICKAaHHIO 3aJI0JDKEHHOCTH, peann3anuu OOecriedyeHns 1 WHbIC U3JIEPKKHU, YOBITKH, IPUYNHEHHbIE
HEHCIIOJIHEHUEM  W/WIM  HEHaJUIeKallUM  HCHOJHEHHWEM  3aeMIIUMKOM  00s3aTelabCTB IO
Horosopy//1b3/3asBnenuto (KpenuTHoii 3asiBKH);

12) B OHOCTOPOHHEM IOPSIIKE M3MEHITh KoMuccHU U Tapudbl, He CBS3aHHBIE C OOCITY)KHBaHHEM
3aiimMa. 3aeMIUK CUMTAETCs HaJUIeKalluM o0pa3oM MHPOpPMHUpPOBaHHBIM baHkoM 00 H3MEHEHUsX
Tapudor banka B ciyuae pasmenieHuss HOBbIX TapudoB banka B omepanuoHHbIX 3anax banka,
MOCPEACTBOM KaHaJIOB CBSI3U W/WIK Ha caiite baHka,

13) B 0OIHOCTOPOHHEM TOPSIJIKE OTKA3aThCsl OT UCIIOJHEHHs HacTosiero Jloropopa B ciiy4yae eciii y
baHka ecTb OCHOBaHHMS IOJaraTh, YTO ONEPALMU C JEHbIaMU U (WJIM) UHBIM HMYILECTBOM KJIMEHTa
CBsi3aHBl C Jeraju3anueil (OTMbIBAHHUEM) J0XOJAOB, IMOJYYEHHBIX MNPECTYHNHBIM IyTeM, U (WIIN)
(uHaHCUPOBAaHUEM TEPPOPU3MA, IPU3HABAEMBIMU B COOTBETCTBHH C 3aKOHO/1aTeIbCTBOM Pecnybnuku
Kazaxcran o mpoTHBOJEHCTBUU Jerain3alui (OTMBIBAHUIO) J0XO/0B, MOJYYEHHBIX MPECTYIHbIM
nyTeM, U (QuHaHcupoBaHHIO Teppopu3Ma. llpu stom bank BmpaBe pacroprHyts JloroBop B
OJIHOCTOPOHHEM NOpSAKE, IPEABAPUTENBHO yBeNOMUB KiMeHTa He Mo3/1Hee 4eM 3a Mecsll 10 AaThl
pacropxenus JloroBopa;

14-1) B cOOTBETCTBUH C HOpMaMH 3akoHozatenbcTBa PK 0 OaHkax ¥ OaHKOBCKOH JESTENbHOCTH,
croponsl /Ib3 /3asBnenus (KpeautHoii 3asBKku), 0€3yCI0BHO, J0TOBOPHIIUCH O TOM, UTO IO UCTEUEHUH
Cpoka JeWCTBUS (DUKCUPOBAHHOM CTaBKM BO3HArpaXkaeHws, ycraHoBieHHoro J[b3/3asBnenuem
(KpeautHoii 3asiBKM), CTaBKa BO3HArpaxaeHuss mo 3ailMy MoxeT OBITh HW3MEHEHa B CTOPOHY
yBEJIMYEHHUS, MPH 3TOM, rojaoBas 3(@exTUBHAs CTaBKa BO3HArpa)/JIeHUs He OyJeT MpeBbIIATh
yCTaHOBJIEHHBIH JIelcTBYIOINM 3aKoHoAaTeibeTBOM PK npenenbHblil pasmep 56% (mATbaecar mecTb
IIPOLIEHTOB) TOOBBIX MO 0€33a10roBbIM 0aHKOBCKUM 3aiiMam; 40% (COpOK MPOLIEHTOB) TOJOBBIX MO
0aHKOBCKHMM 3aiiMaM, oOecrmeueHHbIM 3ajorom; 25% (IBaalaTh MATh MPOLEHTOB) TOAOBBIX IO
UIOTEYHBIM KIIMITHBIM 3aliMaM.

bank BnpaBe MHULIMMPOBATh YBEJIMYEHHE pa3Mepa CTaBKU BO3HArpaXkJI€HUs M0 3aiiMy IO HCTEYEHHUIO

KaX/10Tr0 (PMKCHPOBAHHOT'O NEPHOA, paBHOMY 3 (TpeM) rofiaM Ha IPOTSHKEHUH BCETO CPOKa ICHCTBUS
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JAb3/3asBnenus (KpenutHoit 3asBKHM) C yuyeroMm coOmoneHuss baHkom o00s3arenbcTB MO HE
IPEBBIIICHHIO MPEIEIBHOr0 pazMepa rojoBoi 3(pGpeKTUBHON cTaBKU BO3HATPAXKICHUS 110 3aiiMy.

@uKCHpOBaHHAs CTaBKa BO3HArPaXK/I€HUs HE MOJIEKUT U3MEHEHUIO B OJIHOCTOPOHHEM MOPSAKE, 3a
UCKJIFOUEHHEM CIIy4aeB €€ U3MEHEHMsI B CTOPOHY YMEHBIIEHUS WX BPEMEHHOI0 U3MEHEHNUS B CTOPOHY
yYMEHbIICHUs1 BaHKOM, COBEpIIEHHBIX B TIOPSI/IKE, YCTAHOBJIEHHOM 3aKoHOAaTesibeTBOM PK 0 GaHKkax u
0OaHKOBCKOMH €SATEIbHOCTH.

[Ton BpeMEHHBIM M3MEHEHHEM CTAaBKM BO3HArpaXJACHHUs B CTOPOHY YMEHbBILIEHUS ITOHUMAETCs
CHIDKEHHE pa3Mepa CTaBKM BO3HArpaxJeHus baHKOM Ha oIpelesieHHBI CpOK, 10 HCTEUEHHUH
KOTOpPOr'0 CTaBKa BO3HATPAKICHMS YCTaHABJIMBAETCA B pa3Mepe, HE MPEBBIIIAIONIEM pa3Mep CTaBKU
BO3HArpaXKAe€Hus, 1eIICTBOBABIINI 10 BPEMEHHOTO U3MEHEHUS,

15) mpowu3BecTH AMCTAHIIMOHHOE OJIOKUPOBAHHE PAOOTHI/OTKIIFOUECHUE IBUTATENS MPUOOPETaeMOro
TPAHCHOPTHOI'O CPEJICTBA B CIIy4ae BO3SHUKHOBEHUS IPOCPOUEHHON 3aJ0JPKEHHOCTH 110 3aliMy CBBIIIE
2 (aByX) KaJICHAAPHBIX JHEH (IIpU HAJIUYUU YCIOBHS COIJIACHO MTPOJYKTOBBIM YCIOBUSIM);

16) B mo0oe BpeMsl OCYLIECTBISITH IPOBEPKY (HMHAHCOBOTO COCTOSHHS 3aeMIIMKa, LEJICBOrO
ucrnoiip3oBanus 3aiima, Obecnieuenus (—ii) mo Jorosopy, Ab3/3assnenuro (KpeautHoit 3asBku);

17) bank BrpaBe, Ipy HAJIMUYKUU HA CCYTHOM CUETE 3a€MIIUKA, CyMMBbI, IOCTATOYHOM JIJIsl JOCPOUYHOTO,
IOJTHOTO HorameHuss 3alo/DKeHHOCTH U npekpauienue J1b3/3asBieHus—KpeJUTHON 3asiBKH,
OCYILECTBUTh TaKOE€ JOCPOYHOE, IOJIHOE IOranieHue 0e3 JOMOJHUTEIbHOIO yKa3zaHHs 3aeMINMKa
IIyTEM MPSIMOTO J1e0eTOBaHHAS!.

220-1. bank He B mpaBe yCTaHaBIUBaTb M B3MMaTh KOMHCCHM 3a BeJIeHHME OaHKOBCKOI'O CueTa,
CBS3aHHOI'O C BbIJayeil M 0OcCiyKMBaHMEM OAaHKOBCKOIO 3aiiMa, a TAaKKe 3a 3auMCcICHHE 3aliMa Ha
0OAaHKOBCKUI CUeT 0 JOroBopaM OaHKOBCKOI'O 3aiiMa, 3aKJI04YaeMbIM C (PU3MUECKUMH JHMIIAMU Ha
IpUOOpETEHNE TOBAPOB, pabOT U YCIYT, HE CBSI3aHHBIX C OCYLIECTBIEHUEM IPEIPUHUMATEIbCKOM
NEeSITEbHOCTH.

220-2. bank BmpaBe OTKa3aTh KJIMEHTY B OKAa3aHWU 3JCKTPOHHBIX OAHKOBCKHUX YCIYT, B CIIydae
orcytcTBus Y KiaveHnTa DI nnu ucreuenus cpoka ero AeicTBusl.

220-3. bank BipaBe TpeOOBaTh OT KJIIMEHTA UCTIOHEHUS 00513aTeNbCTB 10 JloroBopam, 3aKiIF0YeHHBIM
3JIEKTPOHHO, IyTEM MOANUCAHUA UX ¢ nomouibio DI

221. 3aemmmMKk BOpase:

1) B mo6oe Bpemst moracuth 3aemM/3a10/KEHHOCTD 110 3aiiMy (YaCTHYHO WM B MOJHOM 00beme) ¢
ymatod BosHarpakaenust 3a (pakThyeckoe KOJWYECTBO JHEHW TOJIb30BaHUS 3aliMOM, C Y4ETOM
MOJIOXKEHUH (OTOBOPOK O HEYCTOMKAX, O BBIXOAHBIX/MIPA3IHUUHBIX JHSX U Jp.) HacTosmero Jlorosopa.
2) B Teuenune 14 (ueThIpHAIATH) KalCHAAPHBIX AHEH C gaThl 3akiaroucHus J{b3/3asBnenus
(KpenuTtHoit 3asBKH), a TaKke MO HCTeUYeHHH 6 (uecTh) MecsueB ¢ JlaTbl mosiydeHust 3aiima,
BBIIaHHOTO Ha Ccpok 110 1 (ogHOrO) roxa, no ucredenuu 1 (ogHoro) roga ¢ Jlatel nomyueHus 3aiima,
BBIJJAHHOTO Ha CpOK cBble 1 (0AHOro) roja BepHYTb 3aeM ¢ omaroil Bosnarpaxnenwus,
HauucieHHoro bankowm c /laTel Beiaun 3aiiMa; mpu 3TOM HEYyCTOMKA U mTpadHbIE CAHKITUH 32 BO3BPAT
3aitma baHKOM He B3UMAIOTCSI.

3) Io 3asBICHMIO MONYYUTh B CPOK HE Oosiee Tpex pabouux AHel, 0€3BO3ME3/HO, HE Yallle OJHOTO
pasa B Mecsl HHGOpPMALMIO B NHCbMEHHOM (opMe o pacnpeneneHHMH (Ha OCHOBHOM oI,
Bo3narpaxxaenue, KOMHCCHM, HEYCTOMKM U WHBIE BHIbI IITpadHBIX CAaHKIHMHM, a TaKxke Apyrue
HO/JIeXKAIINE YIIaTe, CYMMBbI) TOCTYIAIOIIMX JICHeT B cueT moramieHus jgonra no JIb3/3assnenuto
(KpenuTHoii 3asiBKe), a TaK)Ke CyMME JICHET, BBIIUIAUCHHBIX BaHKy M JIUMHUTE KpeauToBaHHs (IIpU
HaJIMYUH).

4) Io 3asiBIEHUIO O YACTUYHOM HJIH TIOJTHOM JTOCPOYHOM Bo3Bpare baHky mpemocraBieHHbIX 10 /153
[3asBnenuto (KpeautHoil 3asBke) aeHer 0€3BO3ME3HO, B CPOK He Ooiee 3 (Tpex) paboumx JHEH,
MOJIyYUTh B IMUCBMEHHOW (opMe CBEIEHHUS O pa3Mepe NpUUYUTAIoIIecs K BO3BPATy CyMMBI C
pa3OuBKON Ha OCHOBHOH nonr, Bo3HarpaxieHue, KOMHUCCUU, HEYCTOHKM M MHBIE BUABI IITPAa(HBIX
CaHKLMH, a TaK)Ke APyTHE MOJUIeKaIINe YIUIaTe CyMMBI.

5) [TucemenHO 0OpaTuThes B baHk py BOSHUKHOBEHHU CIIOPHBIX CHTYALUH 110 TIOTy4aeMbIM YCIyTram
Y TIOJIyYUTh OTBET B CPOKHU, YCTAaHOBJIEHHbIE 3aKOHOAaTenbCcTBOM PK.

6) [IpenocTaBuTh pabOTOATEINIO MUCHMEHHOE 3as1BJICHHUE, YIIOJTHOMOUYUBAOIIEe paboTonaTeNsl B ICHb
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HAYMCIICHUS W/WJIM BbIIAa4W 3apabO0THOW IUIATBl YACPKUBATH CYMMBI €KEMECSYHBIX TUIATEKEH
cormacHo ['paduky moramenus, B CcUeT TOramieHUs 3aJ0JDKEHHOCTH Tmepen bankoMm mo
J1B3/3assinenuto (KpeautHoit 3asBKe), ¥ MEPEUUCIIATh TAKHE CYMMbBI OT UMEHHM 3aeMIIMKa Ha CUET
banka.
7) Ionyyats nnpopmarmo o J[b3/3assnenuto (KpeautHoii 3asiBKe) yCTHO WM B MUCbMEHHOM (hopme
pHU YCIOBUHU cO00IIeHNsT baHKy MaHHBIX, YIOCTOBEPSIONIMX JIMYHOCTh, HOMepa JIb3/3asBincHus
(KpenuTHoii 3as1BKM) ¥ KOJJOBOTO CJI0BAa, YKa3aHHOTO B 3asBJICHUM O Bblaye 3aiima.
8) B ciyuvae, ecid jara IMOTAlllEeHWs OCHOBHOTO oyra W (MJM) BO3HArpPaKICHHs BbIMaacT Ha
BBIXO/IHOH JINOO MPa3qHUYHBINA JIEHB, IPOU3BECTH OIUIATY OCHOBHOTO JIOJNTA U (MJIM) BO3HATPAKICHUS
B CJIEYIOIIMIA 32 HUM paOouuii eHb 0e3 yIIaThl HEYCTOMKY M UHBIX BUJIOB IITPAQHBIX CAHKIIHA.
9) B ciy4yae BOSHMKHOBEHUs pasHoriacuii mo JloroBopy, oOpaTuthCsi K OAHKOBCKOMY OMOYJICMaHy
(He3aBUCHMMOE B CBOEH JEATeNbHOCTH (PU3UYECKOE JHI0, OCYIIECTBISIONIEE YPEryJIUpPOBaHUE
pasHoryacuii, Bo3HUKarommx u3 JloroBopa umnoreuHoro 3aiiMa Mexay baHkom u 3aeMIIUKOM
(buU3UYECKUM JIMIIOM IO €T0 OOPAIICHHIO C IEeJIbI0 JOCTHKEHUS coryiacus 00 yJOBIETBOPEHUH IIPaB U
OXpaHsEeMbIX 3aKOHOM MHTEPECOB 3aeMiluka U banka).
10) B teyenue 30 (Tpuaiatv) KaJeHIAPHBIX JHEH C JaThl HACTYIUICHHS MPOCPOYKH HCIIOTHEHHS
oOsizarenbeTBa 1o J{b3/3asBnenno (KpeOUTHOW 3asBKM) MOCETUTh baHK W (MJIM) NPENCTaBUTH B
nucbMeHHOU ¢dopme mubdo crnocodom, npenycmorpennbM JIb3/3assnennem (KpenuTtHoli 3asBKOif),
3asBJICHUEM, COJIepKAIlee CBEACHUS O TMPUYMHAX BO3HUKHOBEHHS MPOCPOUYKH HCIOJHEHUS
obs3arenscTBa 1o J1b3/3asBnenuto (KpemuTHoii 3asBKe), 10XOAaX WU JAPYTUX MOJITBEPKICHHBIX
obcrositenscTBax ((akrax), KOTOpble OOYCIABIMBAIOT €r0 3asBJICHHE O BHECEHUU W3MEHEHUUN B
ycnosus J1b3/3asienus (KpeautHoii 3asiBKH), B TOM YHCIIE CBA3aHHBIX C:

— W3MEHEHHEM B CTOPOHY YMEHBIIIEHUS CTAaBKM BO3HATpaXKICHUs 3aiima;

— HW3MEHEHMEM BaJIIOThl CYMMbI OCTaTKa OCHOBHOI'O J10Jra o 3aiimy, BBIJaHHOMY B MHOCTPaHHOM
BAJIIOTE, HA HAIIMOHAJIbHYIO BAJIIOTY;

— OTCPOYKOH IUIaTeKa M0 OCHOBHOMY JIOJITY M (MJIM) BO3HArpa)J1eHUIO;

— U3MEHEHHEeM METOJa TIOTAallleHHs 33J0JDKEHHOCTH WM OYEpEeIHOCTH  IOTalICHUs
3aJI0JDKEHHOCTH, B TOM YHCJIE C TIOTallICHHEM OCHOBHOTO JI0JITa B TIPUOPUTETHOM TIOPSIJIKE;

— wu3MeHeHueM cpoka neiicteus [1b3/3assienus (KpeautHoi 3asBKH);

—  TPOILIEHHEM MPOCPOYEHHOTO0 OCHOBHOTO JI0JIra U (MJIM) BO3HATPaXI€HUs, OTMEHON HEYCTOWKH
(mrrpada, nenn) (neiicryet 1o 01 okta6ps 2021r.).
B TeueHue 30 (TpuALATH) KaJeHIAPHBIX AHEH C JaThl HACTYIUIEHUsS] MPOCPOUYKH HCIIOTHEHMS
oOs3arenscTBa 1o JIb3/3asBnenuto (KpeIuTHOM 3asBKH) MOCETUTh baHK W (WIM) NMpeACTaBUTH B
nucbMeHHOU gopme nubo crocobom, npeaycmorpeHHbIM JIb3/3asBinenunem (KpenuTHolt 3asBKoit),
3asBIICHHEM, COJEpKallee CBEJICHHS O TPUYMHAX BO3HUKHOBEHHS MPOCPOYKH HCIIOIHEHHS
oOsizarenbcTBa 1o JIb3/3asBnenuto (KpenuTHoil 3asBKe), JOXOJaX M JPYTHX HOIATBEPIKAECHHBIX
obcrositenscTBax ((akrax), KOTOpble OOYCIABIMBAIOT €r0 3asBJICHHE O BHECCHUH W3MEHEHHUI B
ycnosus J1b3/3asBnenus (KpenutHol 3as8BK1), B TOM YHCIIE CBA3aHHBIX C:

— UW3MEHEHHEM B CTOPOHY YMEHBIIICHHS CTAaBKM BO3HATPAXKIECHUS 3aiima;

— U3MEHEHMEM BaIIOThI CYMMbI OCTaTKa OCHOBHOI'O JI0JIra Mo 3aiiMy, BBIJaHHOMY B MUHOCTPaHHOM
BAJIIOTE, HA HAIIMOHAJIbHYIO BaJIIOTY;

— OTCPOYKOH IUIaTeka M0 OCHOBHOMY JIOJITY H (MJIM) BO3HArpaXkICHUIO;

— UW3MEHEHHEeM METO/a TIOTAIlleHWs 3aJ0JDKEHHOCTH WM OYEPETHOCTH  IOTalICHUs
3aJI0JPKEHHOCTH, B TOM YHCJIE C ITOTAIIEHHEM OCHOBHOTO JIOJITa B IPHOPUTETHOM TIOPSIIIKE;

— u3MeHeHueM cpoka neiictBus Jb3/3assnenus (KpeautHoii 3asBkH);

—  TPOLIEHHEM MPOCPOYEHHOTO OCHOBHOTO J0JITa U (MJIM) BO3HArPAXKICHHsI, OTMEHOIN HEYCTOWKH
(mrTpada, neHn), KOMUCCUI U MHBIX TUIaTeXeH, CBA3aHHBIX C 00CTyKMBaHUEM OaHKOBCKOTO 3aiiMa,
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— CaMOCTOSITENIPHOM peaju3alueil 3aJorojareieM HEIBHKMMOIO HMYILECTBA, SBISIOLIETOCS
MIPEAMETOM MITIOTEKH, B TIOPSIKE, MpeaycMoTpeHHoM cTaThelt 20—1 3akona Pecnybnuku Kaszaxcran
«O0 unoTeKe HeJABUKUMOIO UMYILIECTBAY;

— MPE/ICTaBICHUEM OTCTYITHOTO B3aMEH HCIIOJIHEHUS 0053aTeNbCTBA 10 J0rOoBOpY O0aHKOBCKOTO
3aliMa MmyTeM Mnepeaadu OaHKy (OpraHU3aluy, OCYILECTBIISIONICH OTAeNbHblEe BHUABI OAHKOBCKUX
orepanuii) 3aJI0r0BOro UMyIIecTBa;

peann3anveld HEIBUKMMOIO HUMYILECTBA, SBISIOLIEIOCA MPEAMETOM MWIIOTEKH, C Iepeaadeit
00s13aTeILCTBA T10 JIOTOBOPY 0aHKOBCKOTO 3aiiMa nmokynatento (nerictByer ¢ 01 oktsabps 2021r.).
10-1) B Teuenne 30 (TpuauaTH) KaJCHIAPHBIX JHEH CO JHSA TOJYyYCHHs YBEIOMJICHUS,
MpeayCMOTpeHHOro TyHKTOM 7 ctathu 34—1 3akona PecnyOmuku Kazaxcran «O 0OaHkax wu
OaHKOBCKOHM  JIeATENbHOCTHY», WH(POPMHUPOBaTh baHK O MNPUHATOM pEIIEeHUH  CIIOCOOOM,
MPEAYCMOTPEHHBIM JIOTOBOPOM MIIOTEUHOTO 3aiima (netictByeT 10 01 oxtsaOpst 2021r.).
bank B Teuenue 15 (nsaTHaALIATH) KAJICHIAPHBIX THEW MOCIE JAHS NOJTYYCHHS 3asBJICHUS 3aeMIIHKA -
(bu3MUeCcKOro IUIa paccMaTpUBAET MpeUI0KeHHbIE U3MeHeHus B ycnoBus Jlorosopa/J1b3/3asBnenus
(KpenuTHOI 3asBKH ) B IOPSKE, yCTAHOBICHHOM HOPMATHBHBIM IIPABOBBIM aKTOM yYTIOJTHOMOYEHHOTO
oprasna, ¥ B mUCbMeHHOU (popme b0 criocodoM, npeaycmorpeHHbsiM JloroBopom//1b3/3asaBnennem
(KpenuTHoii 3as1BK0#1), cooO1maeT 3aeMIuKky — puzndeckomy Juiy o (00):

— COrjlacuu ¢ TMpenoXeHHbIMU u3MeHeHussiMu B ycioBus JloroBopa//lb3/3asBnenus
(KpenutHoii 3asBKH);

— CBOMX MPEMIOKCHUAX TO u3MeHeHuto ycnoBuii JloroBopa//lb3/3assienus (KpenutHoii
3a5BKH);

— oTkaze B u3MeHeHuu ycnosuil JloroBopa//Ib3/3assnenus (KpeautHoil 3asBkH) ¢ yka3aHHEeM
MOTHBHPOBAHHOTO 0OOCHOBAHMSI IPUYHMH TAKOTO OTKAa3a.

[Ipu npussTHH bBaHKOM pelleHHs O COIIacCuU C MpPeJUIOKEHHBIMH H3MEHEHUSIMH B YCIOBHUSA
Horosopa//1b3/3assnenus (KpeautHoii 3a1BK1), CPOK BHECEHUS TAKUX U3MEHEHUH, HE IPEBbImaeT 15
(mATHAALATH) KaJIEHAApPHBIX JHEH cO JHS NPUHATHS Takoro pemieHus bankom (xeifctByer c¢ 01
okTsi0pst 2021r1.).

11) B TeueHue 14 (YeTHIpHAALATH) KAJICHAAPHBIX THEW C JaThl MOJTYyYCHHS YBEIOMIJICHHS 00
u3MeHeHnuu ycnoBuil Jloroopa/J1b3/3assnenus (KpeauTHoil 3asBK1) B CTOPOHY MX YJIyUILEHUS JUIS
3aEMILMKa OTKa3aTbCsA OT NPEUIOKEHHbIX baHkoM ymydmarommx ycnosuid. Ilpm stom 3aemmux
JIOJIKEH YBETOMHUTH 00 3TOM baHK B mcbMeHHOI (hopMe B TeUEHHE YEThIPHAAATH KaJIEHJApPHbIX THEH
¢ naTsl yBeomieHus: bankom (aetictByer o 01 okts10pst 2021r.).

IIpU  HANpaBICHHMH  baHKOM  CBOMX  IPEMIOKEHUH IO  HM3MEHEHHIO  YCIIOBHMU
Horosopa/[1b3/3asBnenust (KpeauTHol 3asBKH), CpPOK NpPEJICTaBICHMUS] OTBETa 3aEMIIMKOM Ha
npeuiokeHHble  bankom ycnoBus usmenenus Jlorosopa//lb3/3assnenus (KpeautHoil 3asBKN)
yKa3bpIBaeTCsl B McbMe banka u coctaBisieT He MeHee 15 (msaTHaaIaTH) KaJleHIapHBIX THEW CO THS
NOJTy4€HUs1 3aeMIMKOM penleHus banka.

11-1) 3aemmuk B Teuenue 15 (mATHaALATH) KaJleHAAPHBIX JHEH ¢ AaThl OJydyeHus pemieHus banka
U [pU  HEJOCTH)KEHHUM  B3aWMOINPHEMIIEMOTO  pelleHus 00  M3MEHEHMH  YCIIOBHH
JHorosopa/[1b3/3asBnenus (KpenutHoii 3asBkM) BIpaBe OOpaTUTHCS B YIOJIHOMOUYEHHBIH OpraH c
OJIHOBPEMEHHBIM yBeJOMIIeHUEM baHka.

Y1omIHOMOYEHHBIN OpraH paccMaTpuBaeT oopaleHue 3aeMIlrKa IPY MPeICTaBICHUH JOKa3aTeIbCTB
ero obpaienus B bank u HegocTikeHUs ¢ baHKOM B3auMOIIPUEMIIEMOr0 pelieHus: 00 U3MEHEHUH
ycnosuit [loroBopa/J1b3/3assnenus (KpeaurHoii 3asBku) (neiictByet ¢ 01 oktsops 2021r.).

11-2) B mnepuon paccMOTpEeHHs YHOJIHOMOYEHHBIM OpraHoM oOpamieHus OT 3aeMIIMKa,
OTHOCSIIIETOCS K COILMAIBHO YS3BHUMBIM CJIOSIM HAaceJeHUs] B COOTBETCTBHM C 3aKOHOM PecmyOnuku
Kaszaxcran «O XWINIIHBIX OTHOLIEHUSIX», IO UIIOTEYHOMY >KWJIMIIHOMY 3aliMy, HE CBA3aHHOMY C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON eI TEIbHOCTH, HE I0IyCcKaeTcs oOpalleHre B3bICKaHUs Ha
3aJI0’)KEHHOE MMYILECTBO MyTeM MOJayd McKa B ¢y Ju00 Bo BHecyJeOHOM mopsike. TpeGoBanue,
YCTaHOBJIEHHOE HACTOSILIEr0 IMOAMYHKTa, HE paclpoCTpaHseTcs Ha Cciaydyal pPacCMOTpPEHUs
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YIOJTHOMOYEHHBIM OpPraHoM oOpamieHusi cBbimie 60 (IIecTuaecsaTH) KaleHAApHBIX JAHEH C JaThl
oOpateHusi 3aeMIllMKa, a TakKe MOBTOPHOTO oOpaiieHusi 3aeMIIuKa 10 paHee PacCMOTPEHHOMY
Bonpocy (aeiictByeT ¢ 01 okTsaopst 2021r.).

11-3) OOpamenue 3aeMiuKa paccMaTpUBACTCS YINOJIHOMOYEHHBIM OpPraHoM B  IOPSIIKE,
YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM PecriyOnuku Kasaxcran.

12) mosydaTh 3JIEKTPOHHBIE OAHKOBCKHE YCIIYTH, MEpPEUYEeHb KOTOPBIX NpHBEAEH Ha caiite banka
www.eubank.kz, ¢ ucrionp3oBaHHEM AIIEKTPOHHOMN IIKU(PPOBOIA MOIKCH B MOPSIKE, IPEAYCMOTPSHHOM
1. 219-8. CraHmapTHBIX YCIOBUH.

I'naBa 4. O6s3anHocT CTOPOH

222. baHk 00s13aH:

1) B cayuasx, ycraHoBieHHbiX J[b3/PamounbiMm  moroBopom  /3asBiaenueM  (KpemautHoii
3asBKoil )/HacTosiuMU CTaHJapTHBIMH YCIOBUSMU, IPUHSTH 3a€M Ha MIPHUOOpETEeHHEe TOBAPOB, paboT
U yCIyT, ¢ yAepkaHueMm BosnarpaxnueHus, HauuciaeHHoro ¢ JlaTel Bbyiaum 3aiima, 6e3 ynep:kaHus
HEYCTOMKM WM HMHBIX BUIOB IITpadHBIX CAaHKIUN 3a BO3BpaT B TedeHHe 14 (YeThIpHA/LIATH)
KaJICH/IapHBIX THEH ¢ Aathl 3akmoueHus JIb3/3assnenus (KpenuTHoii 3asBKH).

2) To 3asBienuto 3aeminuka O€3BO3ME3IHO, HE Yallle OJHOTO pa3a B MECSIl MPEACTABUTh B CPOK HE
Oonee Tpex pabovux JTHEH B MUCEMEHHOU (hopMe HHPOPMAITUIO O pacpeIeIieHUH (Ha OCHOBHOM JIOJT,
BosHarpaxxaenune, KOMUCCUU, HEYCTOWKH M HMHbIE BUIBI ITpPadHBIX CAaHKIMHA, a Takxke, APYrue
HOJJICKAIUE YIUIATe CYyMMBI) MMOCTYIAIOIIUX JICHEr B CYeT mnoramieHus jpoira no Jb3/3assienuro
(KpenuTHOii 3asiBKE), a TaK)Ke CyMME JICHET, BBIIUIAUCHHbIX BaHKy M JIMMHUTE KpeauToBaHHs (IIpU
HaJINYWH).

3) [lo 3asBreHHMI0 3aeMIIMKa O YaCTHYHOM WJIM I[OJHOM JOCPOYHOM BO3BpaTe baHKy
npepocraBieHHbIx o JIb3 /3assnenuro (KpeauTHoit 3asBKe) neHer 6e3BO3ME3HO, B CPOK HE Ooliee
Tpex pabouyux AHEH COOOIUTH eMy pa3Mep MpUUYHUTAIOIIelcs K BO3BpaTy CyMMbI ¢ pa3OMBKOW Ha
OCHOBHOI1 1101, Bo3HarpaxieHue, KOMUCCUH, HEYCTOMKHU U MHBIE BUJIbI IITPA(HBIX CAHKIIHM, a TAaKkKe
JIpyrHe MoAexKallue yrjaaTe CyMMBbl.

4) Tipu HAJTMYUK IPOCPOYKH HCIIOJIHEHHs 3aeMITMKoM o00s3aTenbetB 1o J{b3/3assnenuto (KpeautHoit
3asBKe), HO He mo3aHee 30 (Tpuanatv) KaaeHaapHbIX AHel (meictByet mo 01 oktsiops 2021r.) 20
(IBaguaTH) KaJeHJApHbIX JHEH (M3MeHeHue cpoka Ha 20 (aBaauarh) KaJleHJapHbIX JHEH BBOIUTCS C
1 oxTs16ps 2021 roga) ¢ AaThl €€ HACTYMJICHUS YBEIOMHUTh 3aeMIIHMKA O HEOOXOJUMOCTH BHECCHMS
wiatexxed no JIb3/3asBienuto (KpemuTHoil 3asBKe) C yKazaHHEM pa3Mepa MPOCPOUCHHOM
3aJJ0JDKEHHOCTH Ha JaTy, YKa3aHHYIO B YBEJIOMJIEHUH, U IpaBe 3aeMIuKa — (U3NYECKOro JIMIa 1o
Jb3/3asenenuto (KpeautHoii 3asiBke) oOpaTuUThCs B baHK, M O TMOCHEACTBUSX HEBBITOJHECHUS
3aemmukoM cBoux oOs3atenbctB  mo  JIb3/3asBnenuto  (KpeautHolt  3asBKe)/HACTOSIIMM
CraHapTHBIM YCIOBUSIM CIEAYIOLIUMH CIOCOOAMU:  MyTEM HAINpaBJIEHUs TOYTOBOTO KypbEPCKOTO
Wi (paKCUMUIBHOTO YBEJOMJICHUS W/MIIM 3JIEKTPOHHOTO COOOLICHMUS W/MIM MyTeM COOOIIEHHUs IO
tenedoHaM, YKa3aHHBIM B 3asBJICHUM HA TMOJy4YeHUE 3aiima w/wiu B Buae SMS—cooOmienuit, n/uimm
UHBIMHU CIIOCO0aMU, HE 3alpelleHHbIMU 3aKkoHoAaTenbcTBOM PK 1 B crepyromue cpoku: HauMHas C
JaThl, ciaeayrolell mocine Hamiexamied Jlatel moramenus no I'papuky noramieHusi, 3aKaH4uBas
daxTrueckoii JlaToii morameHus: NPOCPOUEHHON 3aJ0TKEHHOCTH.

5) PaccMOTpeTh M MOATOTOBUTH MMCHhbMEHHBIH OTBET Ha MUCBMEHHOE OOpaleHne 3aeMIIUKa B CPOKH,
yCTaHOBJICHHBIE 3aKOHOIaTebHBIMU akTaMu PK.

6) Ipu ycrymnke npasa (TpeboBanus) mo JIb3/Pamounomy moroopy/3assieauio (KpeauTHoii 3asiBKe)
TPETHUM JIMIIAM B TE€UYEHHE TpeX pabouux JHEH MUCBMEHHO YBEIOMIIATH 00 3TOM 3aeMIinuka (ero
YIOJTHOMOYEHHOT'O MPEACTAaBUTENSI) C YKa3aHUEM IOJIHOTO o0beMa IepelaHHBbIX MpaB TpeOoBaHUS,
ocTaTKa TeKyIled M MPOCPOUYEHHOM 3aJ0JDKEHHOCTH C pa30MBKOW Ha OCHOBHOM JIONT,
Boznarpaxxaenne, KOMHUCCHM, HEYCTOMKM M HHbIE BHJbI MOJIEKAIIUX YIUIAT€ CYMM, a TaKXke
Ha3HAuEHUs JalbHEHIINX IJIaTexel 1o morameHuio 3aiiMa banky uiu nuily, KOTOpoMy HepeaaHsbl
npaBa TpeOOBaHMUSL.

7) B cinyyae ecnmd Ha MOMEHT IMOCIEIHEro IUIaTeka 1Mo 3aiiMy y 3aeMInMka HET TEKyIled |
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npocpoueHHoi 3amomkenHoctd mo JIb3/3aseiaenuto (KpenutHoit 3asBke) baHk Bo3BpaimaeT
3aemmuky (B ciydae, eciiu CTpaxoBareieM 1o J0TOBOPY (—aM) JOOPOBOJIBHOTO CTpaxoBaHUs (TpU
Hannunu) B pamkax J|b3/3asBnenus (KpeautHol 3asBKHM) siBiseTcsl 3a€MIIMK) CyMMY II€peILIaThl,
BO3HUKILIEH 3a CUET CTPaxOBOM BHIILIATHI, HA OCHOBAaHUH MMCHbMEHHOTO 3asBJIeHUs 3aeMilka. Bo3spar
NPOM3BOIUTCS IyTeM OaHKOBCKOTO ITepeBoja JieHer Ha cyer 3aemmiuka. IIpu stom bank Bmpase
yAepKaTb 0aHKOBCKHE PACXOJIbl U3 CYMMBI, IOJIJIEKAIIe BO3BpATY.
8) VBemomuth 3aeminnka 00 u3MeHeHuu ycioBwuii JloroBopa, /Ib3/Pamounoro poroBopa/3asBiicHus
(KpenuTtHoli 3asiBKH) B CTOpPOHY HX yiydiieHus. O0 um3meHenusx B Jlorosop, JIb3/Pamounbrii
noroBop/3asienne (KpenuTtHyto 3asBKy) baHk npeaBapuTenbHO yBeIOMIISIET 3aeMIUKa HE MCHEE
yeM 3a 14 (deTblpHaalaTh) KaJICHIAPHBIX AHEW 10 JaThl BBEJCHUSA TaKUX HU3MEHEHHUI B JAeicTBHE,
gepes CpelicTBa MACCOBOM MH(GOPMAIIH JIMOO IMyTeM pa3MelIeHHs OObSIBICHUS B (hUIHaliaX W/WiU Ha
caiite banka, mu60 myTeM HampaBlieHUs] YBEIOMIJICHUH IO MOYTE, TI0 CBOEMY YCMOTPEHHUIO.
9) B TeueHune nATHAIATH KaJICHAAPHBIX THEH CO AHS MOJTYYESHHUS MMCbMEHHOTO 3asBJICHUS 3aeMIIHKa,
npeaycMoTpeHHoro cratbeir 36 3akoHa PecnyOnukm Kazaxcran «O ©OaHkax M OaHKOBCKOM
JESTEIILHOCTH», PaCCMOTPETh MpEANIOKeHHbIe n3MeHeHus B ycnoBust JIb3/3assnenus (KpeautHoit
3asBKH) U B MIMCbMEHHO# (hopMe cooOIuTh 3aeMIuky o (00):

—  COIVIaCHU C NPeJIOKECHHBIMHU 3MeHeHusiMU B ycioBust J|b3/3assnenus (KpenuTHoii 3asBKkn);

—  CBOMX IpeIOkKEHHX 1Mo u3MeHenuto ycinoBuid [1b3/3assnenus (KpeautHoii 3asiBKN);

—  OTKa3e B U3MEHEHUU YCIOBUH IOTOBOpa C YKa3aHUEM MOTHUBUPOBAHHBIX 000CHOBaHUH MIPUUUH
TaKOTO OTKa3a;
10) Tlpu 3akioueHHH JTOTOBOPA, COACPIKAIIEro YCIOBHUS Mepexoja mpasa (TpeboBanus) banka 1o
J1b3/3asBnenuto (KpeautHoii 3asBKe) TpeTheMy JIMILY (Iajiee — JOrOBOP YCTYIKHU MpaBa TpeOOBaHNs ),
YBEAOMUTH 3aeMIIMKa (MM €r0 YIIOJIHOMOYEHHOTO IIPEICTaBUTES):

— 10 3aKJIIOYEHHUsl JIOrOBOpa YCTYNKHU IpaBa TpeOOBaHUS O BO3MOXKHOCTU Iepexoja IpaB
(TpeboBaHuil) TpeTheMy JIHILY, a TaKkKe 00 00paboTKe MepPCOHANBHBIX JaHHBIX 3aEMIIHUKa B CBSI3U C
TaKOW YCTyIKOH crocobom, mpemycmorpeHHbiM B J1B3/3assnenun (KpeautHoii 3asBKe), MO0 He
MPOTUBOpPEYAILIMM 3aKOHOAaTeNbCTBY PecriyOnuku Kazaxcran;

0 cocTosiBIIEMCSl Tepexofe nmpaBa (TpeOoBaHHUs) TpeThbeMy JIMIy  CIOCOOOM,
npeaycmorpenabiM B JIB3/3assnenun  (KpeauTHoit 3asBke) MO0 HE MPOTHBOpEUYAIIUM
3aKoHOAaTeNnbCTBY PecnyOmuku KaszaxcraHn, B TedeHHMe TPUALATH KAJCHIAPHBIX JHEH CO JHS
3aKJTFOUYEHHUS JOTOBOPA YCTYIIKH MpaBa TPeOOBAaHUS C yKa3aHWEM Ha3HAUCHUS JAIbHEUINX TIaTexeit
M0 IOTANICHUI0 OAHKOBCKOTO 3aiiMa TpPeThbeMy JIMIY (HAMMEHOBAaHWE M MECTO HAXOXKICHUS JIWIIA,
KoTOpoMy Tmepenuio npaBo (Tpedosanue) 1b3/3asBnenus (KpemuTHoil 3asBKH), MOJHOrO 0o0beMa
NepelaHHbIX MpaB (TpeOOBaHUI), a TAKXKE OCTATKOB MPOCPOUYCHHBIX M TEKYIIUX CYMM OCHOBHOTO
JI0JITa, BO3HATPAXKICHUS, KOMHUCCHM, HEYCTOWKH (mTpada, MeHW) W APYTrUX MOJUICKANINX YIUIaTe
CYMM.

11) npu HaMUYUK IPOCPOUYKU UCTIOTHEHHS 0053aTENBCTBA MO IOTOBOPY UIIOTEUHOTO 3aiiMa B TEUCHUE
30 (Tpuamarn) kaneHmapHbIx gHeH (meiictByet 10 01 oktssOpst 2021r.) 20 (aBaaIATH) KaleHIAPHBIX
nHell (u3MeHeHue cpoka Ha 20 (nBaAmaTh) KajdeHIapHbIX THel BBoauTcs ¢ 1 okTsaops 2021 roxa) ¢
JaThl HACTYTUICHHSI IIPOCPOUYKH UCIIOJTHEHUS 0053aTeIbCTBA YBEAOMUTE 3aeMIIUKA O:

— BOBHHUKHOBEHHH IIPOCPOYKH 10 UCIIOIHEHUIO 0053aTeIbCTBA U HEOOXOIUMOCTH BHECEHUS MIaTexKen
C YKa3aHUEM pa3Mepa IMPOCPOUCHHON 3a/I0JDKEHHOCTH Ha JIaTy, YKa3aHHYIO B YBEJIOMIICHUH;

— mpaBe 3aeminuka — gusudeckoro ymna no J1b3/3assnenus (KpeautHoit 3asBku) oOpatuthes B bank;
— BO3MOKHOCTH YPETYJUPOBAHUS 33JI0JDKEHHOCTH ITyTeM U3MEHEHUS YCIOBHH JIOTOBOPA UTIOTEYHOTO
3aiimMa, B TOM YHKCIe TPEIyCMOTPEHHBIX MYHKTOM 7 cTathu 34-1 3akoHa Pecnybnmku Kazaxcran «O
OaHKax M OAaHKOBCKOM JiesTeIbHOCTH B PeciyOnmke Kazaxcrany, Mpu HaTHINN 0ObEKTHBHBIX IPUYHH,
— TMOCJIEJICTBUSX HEBBIMOJHEHUS 3aEMINUKOM cBoux 00s3aTenscTB no JIb3/3asnenus (KpemutHoi
3asIBKH).
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[Ipu 5TOM yBenOMJICHME OCYLIECTBISeTCS baHKOM OJHUM H3 CIEIYIOUIMX CIIOCOOOB: ITyTeM
HaMpaBJIEHUs] MOYTOBOIO, KYyphEpCKOTr0 MM (PaKCUMHIBHOIO YBEJOMJIEHUS H/WIN 3JIEKTPOHHOIO
COOOIICHUS W/WJIM ITyTEM COOOIIEHHS 110 TeledoHaM, YKa3aHHBIM B 3asiBJICHUU Ha MOJIy4YeHHUe 3aiima
u/win B Buae SMS—cooOuieHni, u/Win UHBIMU CIIOCOOaMH, HE 3aIllpeleHHbIMU 3aKOHOAATEIbCTBOM
PK.

12) oka3zaTh JIEKTpOHHBIE OAHKOBCKHE YCIYI'HM, IE€peYeHb KOTOpBIX IpUBEAEH Ha caiite banka
www.eubank.kz, ¢ ucrionp30BaHHEM AIIEKTPOHHOM IIU(PPOBOIA MOIIKMCH B OPSIIKE, TIPEITyCMOTPEHHOM
1. 219—8 CrangapTHBIX YCIOBHUU.

223. 3aeMIIMK 00s13aH:

1) Crporo cobmoaath ycinoBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTH U ITATHOCTb.

2) Oka3bIBaTh BCEMEpPHOE COJeiicTBIEC baHKy B NMpPOBOAMMBIX IPOBEpKax (PUHAHCOBOTO COCTOSIHHUS
3aeMIIMKa.

3) Ilo nepBomy TpeboBaHHI0 baHka mpenocTaBisATh JOKYMEHTHI, HEOOX0AUMBIE isi GOpMUPOBAHUSI
KpenuTtHoro nocse, a Takxe 1100y APYryro JOKYMEHTALUI0 U HH(popMaluio, kotopsle bank couter
HEOOXOUMBIMA B JIF000€ BpeMs B TeueHUE Bcero cpoka neiictBust Jlorosopa/llb3/Pamounoro
noroBopa/3assicaus (KpeauTHOH 3asBKH).

4) Toramiath 3aeM U yIUIauuBaTh HAYUCIEHHOE Bo3HarpaxeHue o Hemy, a TAK)KE WHbBIC TUIATSKH, B
IOJJHOM o00beMe, BHUAAX, B CPOKM, MOPAJKE M pa3Mepax, IpeIyCMOTPEHHbIX HACTOSALIUM
Horosopom//1b3/3asenennem (KpeautHoii 3asiBKO).

5) Ilpu npexbsienenun baHkoMm TpeOOBaHMs B ClIydasxX, YCTAHOBJICHHBIX 3akoHOjaaTenbcTBoM PK u
Horosopom//Ib3/3assinennem (KpeautHoit 3asBKOM), O JJOCPOYHOM IOramicHWHM 3aiiMa U
HauucieHHoro BosHarpakaeHus, O MOrameHud NPOCPOYEHHOM 3aJ0JDKEHHOCTH Mo 3aiiMy Hu
HauucieHHoro Bosuarpaxmenust coryacHo ycioBusim Jlorosopa//Ib3/3asBnenus (KpeautHoit
3asBKH), TpeOOBaHUS 00 OIUIaTe pAcXo/OB, CBS3aHHBIX C MOANUCAHHEM M HCIIOJHEHHEM
Jb3/3assnenus (KpeauTHo# 3asBKM) U/WIIM MOHECEHHBIX BaHKOM B pe3yJibTaTe HEMCIIOTHECHUS W/
HCHAJUIC)KAILET0 HMCIOJIHEHUST 3aeMIUKOM JI000ro u3 cBoux obs3arensctB 1o JIB3/3asBienuto
(KpenuTHOil 3asiBKH), a TaKk)Ke HMHBIX pPacxojioB, ycTaHoBieHHbIX JloroBopom//IB3 /3asBneHuem
(KpenutHoit 3asBKO#), MCHONHUTh TpeOoBaHus baHka B TedeHue 7 (ceMH) KaJCHAApHBIX AHEH C
MOMEHTa NOJIyUY€HHUs1 YKa3aHHOT0 MMCbMEHHOTO TpeboBaHus banka.

6) B Teuenue 7 (ceMu) KaJeHAAPHBIX JHEH M3BeIIaTh baHk B MUCbMEHHOM BUjie 00 M3MEHEHHH MecTa
JKUTENIbCTBA, BKJIIOYas JApyrue JaHHblE, YKa3aHHble B  3asdBJIEHMM O Bbyiaue 3aiiMa W/MUIU O
pPacTOpPKEHUU WM MpPEKpalleHUH TPYyIOBOrO JIOroBOpa ¢ paboTojaTeneM, W/WiIW 00 OTCYTCTBUH Y
3aeMInMKa JIeHEr IS MoralieHus odepeaHoro ruiatexxa mo JIb3/3assnenuto (KpeautHoii 3asBKe),
U/WIIM O BOBJICYEHUH 3aeMILUKa B KaKOH—11100 Cy1eOHBIH mpolece, H/UiIu 0 HaJOKEHUU apecTa 100
00 oOpalieHNH B3bICKAHMA HAa MMYIIECTBO 3aeMINMKa (WIM O HAJMYUU pPEaJTbHOM yTpo3bl
BO3HHUKHOBEHHS 3TOr0); O BO3MOXXHOM BO3HMKHOBEHMM PHUCKA JJISl UCHOJHEHHUS 00sA3aTENbCTB IO
JIb3/3asBnenuto (KpemutHoit 3asBKe). A Takke CBOSBPEMEHHO WU3BellaTh baHk 000 Bcex
00CTOSITENBCTBAX, CIIOCOOHBIX MOBIUATH HA CBOEBPEMEHHOE UCIIOJIHEHUE 3aeMIIMKOM nepe; baHkom
CBOMX 00s3aTelbCTB, B Cllyyae MpPEIbsBICHUS K 3aeMINUKy TpeOOBaHMHA OT TpPeTbHX JIUI[ 00
UCIIOJTHEHUH TIepe]l HUMHU 00s13aTenbcTB Ha cymmy S0 (msiThaecar) u 0osee MpOLEHTOB OT CYyMMBI
Bagomkennoctu o JIb3/3asenenuto (KpeautHoii 3asBke).

7) B cilyuae HEMCIOJNHEHHS W/WIIM HEHA UIC)KAIIETO UCTIOTHEHUS 3aeMIIMKOM 00s13aTesibeTB 110 163
[3asBenunto (KpeauTtHas 3asBKka) yruiatuTh baHky HeycToliky (mTpad, MeHro).

7-1) UckioveH.

8) B Teuenue 7 (ceMu) KaJeHOapHBIX JHEH yBEIOMIIATH baHK 00 OTKpHITUM OaHKOBCKHX CYETOB B
Ipyrux 0aHKax, a TAK)Ke 0 HATMYUU U pazMepe oo Kpeautopckoit 3a10KeHHOCTH.

9) Ucnonusare obszaTennbcTBa no JJorosopy/Ib3/3assnenuro (KpeantHoii 3asBKe) B IEpBOOYEPEIHOM
MOPSAJKE MO OTHOIICHHWIO KO BCEM MHBIM 00s3aTeNbCTBAM 3aeMILMKa Mepel JIIOOBIMH TPETbUMHU
JHULIaMHU.

10) UckroueH.

11) B momeHT nonyueHus 3aiiMa, a TaKKe B JPYTHX CIIydasix, [IOAMUCATh IPEICTaBICHHBIN baHKkoM
U npuemieMmbldi s 3aemmuka, ['paduk morameHus, B COOTBETCTBUU C KOTOPBIM IMPOU3BOJIUTH
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noramieHue 3aiima u ymaty Bo3HarpakaeHus no Hemy.

12) OTBeuaTh M0 CBOMM 00SI3aTEILCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIIOYAst ACHBIH, IBHKHMOE U
HEJIBIKMMOE UMYIIECTBO, UMYIIIECTBEHHBIE MpaBa, MpaBa (TpeOOBaHUs), LIEHHbIE OyMaru, a TaKxke
a00o0e Ipyroe UMYIIECTBO, MpUHAJIEXKallee 3aeMIIMKYy), Ha KOTOPOE€ MOXKET ObITh 0OpalieHo
B3bICKAHUE B COOTBETCTBMM C JEHCTBYIOIIMM 3akoHonzarensctBoM PK. Vmnara Heycronku u
BO3MelIeHHE YOBITKOB B CIy4yae HEUCIIOJHEHUS WIM HEHAIJIEKAIero UCIIONMHEHUs 003aTeNbCTB He
ocBoOOkmaroT 3aeminuka oT wucnoisHeHus Jlorosopa/JIb3/3assnenus (Kpeautnoii 3asBku). Ilo
TpeboBaHuIo 00 ymaTe HeycToWkH baHk He 00s13aH 10Ka3bIBaTh MPUUMHEHUE €My YOBITKOB.

13) Hectu Bce pacxoipl, CBA3aHHBIC C MOJNHCaHueM W ucnojgHeHueM Jloroopa//1b3/3asBneHus
(KpenuTHoii 3asBKH), OIuiaToi Komuccuii baHka, a Takke pacxoibl, 3aTpaThl, YOBITKH, TTOHECEHHbIC
Bankom B pe3yibTare HEHCIIOJHEHHS M/MIM HEHAIJICXKAIIeT0 MCIONHEHUS 3aeMIIUKOM JII000ro u3
cBoux oOs3arenscTB mo Jlorosopy//Ib3 /Pamounomy morosopy /3assienuio (KpeauTHoii 3asBKe).
BaHk BbICTaBIIsIET COOTBETCTBYIOIINE TPEOOBAHUS K OILIATE, IO MEPE HECEHUS TAKUX PACX0JIOB, 3aTpaT
1 YOBITKOB; a 3aeMIIUK 00s13yeTcs UX BO3MECTUTh B yCTaHOBJICHHbIE baHkom cpoku.

14) Tlo nepBomMy TpeOoBaHuio banka npemocraButh OOecrieueHHE B COOTBETCTBUU C YCIOBHSIMH
JHorosopa/JIb3/Pamounoro mporosopa/3assienus (KpeautHoit 3assBKu) (Ipy HAJUYKH) U UCIIOJHUTH
BCE HHbIE 0053aTelbCTBA IO YKa3aHHBIM YCJIOBUSIM, a TaKke MO INepBoMy TpeOoBaHuio banka
3acTpaxoBaTh PHUCK HEHCIONHEHHUS OO0sA3aTeNbCTB IO BO3Bpary 3aiiMa Ha CpOK JeHCTBHS
J1B3/3aseiienus (KpeautHoii 3asBku). I[Ipu 3TOM, B COOTBETCTBYIONIMX JIOrOBOpaxX CTPAaXOBAHHSI
BrirogomnpuoOperarenem, B Ciiy4ae HACTYIJICHUS] CTPAXOBOTO cliydyas, Heo0X0IuMo yKkazaTh baHk.
15) IlpenocraButs banky O6ecnieueHne B MOPSIIKE U CPOKH, YCTAHOBJICHHBIC HACTOSIIUM J[oroBopoMm;
HCIIOJIb30BaTh 3a€M TOJBKO B COOTBETCTBUU C €rO IEJIEBHIM Ha3HAUYEHUEM, U OKa3bIBaTh BCEMEPHOE
coneiictBue baHKy B IpPOBOIUMBIX INPOBEPKAX IEIEBOTO HCIONB30BaHUsS 3aiiMa, (haKTHIEeCKOTO
cocrosiHust OGecnieueHusi, a Takke (puHaHcoBoro coctossHusi 3aeminuka. [lo mepBoMy TpeGoBaHHIO
banka 3actpaxoBats ObecnieueHre B COOTBETCTBUH C TPEOOBAaHUSAMY 3aKOHOIATEIBCTBA M HACTOSIIIETO
Jlorosopa.

16) ITo TpeGoBanuio banka 3amenuTh OOccrieueHHE B Cilydae €ro yTpaTbl (XUILCHHE, THOENb,
JUIICHHWE TMpaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAHMSIM W HHBIE CIIy4yad), a TaKxKe
npenoctaButh banky nomomautensHoe Obecnedenue, mpuemseMoe st banka, B ciaywyae M3HOCA,
YXYALICHUSI COCTOSIHUS, CHU)KEHHUS CTOMMOCTU U JPYTHX CIy4asX, YCTAHOBJIEHHBIX HACTOSIIUM
Horosopom u JloroBopom 1o O6ecrnedeHuro.

17) UckmroueH.

18) 3aeMIIMK HACTOSIIIIMM TaPAHTHPYET, YTO UMEET BCE NpaBa U 00JIa1aeT MOJTHOM JIeeCOCOOHOCThIO
anst noanucanust JloroBopa//Ib3/Pamounoro moroBopa/3asinenust (KpenuTHoOW 3asBKH), a TakkKe
MHBIX COIYTCTBYIOIIMX JIOKYMEHTOB. 3a€MILUK IMOATBEPKAAET, YTO OH, SABIAACH J€€CIOCOOHBIM
JMIIOM, O3HaKOMJIEH cO BceMu YycinoBusiMu JloroBopa//Ib3/Pamounoro noroBopa/3asiBieHus
(KpenutHoii 3asBKM) U MHBIX MPAaBOBBIX JOKYMEHTOB, Bce mojoxenus [lorosopa/Ib3/Pamounoro
JIOTOBOPA M HMHBIX COIMYTCTBYIOIIMX JOKYMEHTOB €My IOHSTHBI, U OH HE BBEJCH B 3a0IyXJIeHUE
KacaTeJbHO YCJIOBUH JOKYMEHTOB. 3a€MILMK MPU3HAET, YTO B MOJHOW Mepe MOHMMAaeT 3HaueHHE
CBOMX JeicTBuM, coryaceH ¢ ycnoBusMmu Jlorosopa, JIb3/Pamounoro mnoroBopa/3asBieHUs
(KpenuTHO#i 3asBKH) M MHBIX JTOKYMEHTOB, M MPUHUMAET UX YCJOBUS B MOJHOM OObeMe. 3aeMIIMK
Takke mnoaTrBepxkaaer, 4yto JloroBop//Ib3/Pamounsiii goroBop/3assrnenue (KpeautHas 3asBKa)
3aKJII04EHbl / OyQyT 3aK/IIO4eHbl HE MOJ BIUSHHEM oOMaHa, HACWUJIMS, YIpO3bl, U HE BCJEICTBUE
CTEUCHHMS TSKEIIBIX 00CTOATENbCTB Ha KpaiiHe HEBBITOAHBIX ISl Ce0sl YCIOBUSX.

19) He pasrnamarh KOJIOBOE CIIOBO JIFOOBIM TPETHHM JIMIaM. B ciiydae pasrianieHus: KOJIoBOIroO CloBa
3aeMIMKa, KaKk 10 BUHE MOCJEIHEr0, TaKk U 0e3 TaKoBOW, 3aeMIIMK 00s3aH B TeUeHHE OMKaNIINX
CYTOK coo0muTh banky 0 1aHHOM QakxTe, B LEIsIX 3aMEHbI KOJ0BOT0O ciioBa Ha HOBoe. [1pu sTom bank
HE HECeT OTBETCTBEHHOCTHU 3a HEraTUBHBIE MOCIEACTBUS, 00YCIOBIEHHBIE pa3rilallleHueM KOJ0BOTO
CJIOBa.

20) CamMOCTOSTEIBHO HECTH PACXO/IbI IO YILIATE JIF000T0 poja KOMUCCHI U COOPOB 32 OCYIIECTBICHUE
exxeMecsyHbIX Tuiatexxedd 1no JIb3/3asenenuio (KpemutHoll 3asBKe), €CIIM Takue IUIATEKH
COBepIUIAIOTCs uepe3 OTAeseHus Apyrux 6ankos mwin yepe3 AO «Kazmouray.
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21) B ciydae pacTOp)KeHHUsI TPYAOBOTO JOTOBOpa ¢ paboTomaTeIeM WIH He MOCTYIUICHUS MO JII000H
npuunHe 3apa0OTHOM IUIAaThl, MPOJOJDKATH MOTalleHUue eKeMecAyHbIX TuiaTtexei baHky
CaMOCTOSITENIbHO, U3 JIFOOBIX 3aKOHHBIX HCTOYHUKOB.

22) B cnyuasx, He 3aBucsmmx oT Bosin CTOpOH, eciu paboTomareib 3aeMINUKa OCYIIECTBISCT
3aJepKKy B BbIIaTe 3apaboTHON miatel w/uimm AO «Kasnoura» / GaHK—TIapTHEp HE YIepKHUBAET,
u/Wiu He epevncisieT baHky cymmy exxeMecsHHoro miateska 6osnee 5 (matu) pabounx AHEH, 3aeMIIMK
00s13yeTcsl OCYIIECTBIATH MOTaIIeHne 3a10JKEHHOCTH CaMOCTOSITENIbHO 0e3 BhIHYXJIeHus banka Ha
NpUMEHEHHE CaHKIUI 32 BO3HUKIIYIO MPOCPOUKY, MpeaycMoTpeHHbIX JloroBopom//Ib3/3asBienuem
(KpeautHoii 3asBKOIA).

23) 3aeMIMK HACTOSIIMM TOATBEPXKIAET CBOE OE3yCJIOBHOE COIJIaCHe€ Ha H3MEHEHHE CTaBKU
BO3HArpPaXKJACHUsS B COOTBETCTBHHM C yciaoBusamu Jb3/3assnenus (KpeauTHoit 3asBKu), a TaKKe C TEM,
yto baHk BrpaBe TpeOoBaTh OT 3aeMIMKa BO3BpaTa BCEX CyMM 3aJOJDKEHHOCTEH 10 OCHOBHOMY
noary u BosnarpaxaeHuro u/mim o0patuTh B3bickanue Ha [lpeamer 3asora, B ciydae HeymiaTel banky
cymmMm Bo3HarpakaeHus mo HOBOW CTaBKe BO3HAIPaXKICHUS.

24) He 3akii04ath JIOrOBOpHI 3alimMa, 3aj10Ta, apeH/Ibl M IPyTUe TOrOBOPHI, KAaCAOIINECsS UMYIIECTRA,
npegocraBieHHoro B Obecneuenue [lorosopa, JIb3/3asBnenus (KpeauTHol 3asBKH), C TPETHUMH
JWIIaMH, HE MPEJOCTAaBIATh TapaHTHH (IIOPYyYUTENHCTBA), HE CO3/1aBaTh OOPEMEHEHHUS Ha CBOE
UMYIIECTBO, HACTOSIIME W Oyaymiue AO0XObl, 0€3 MpeIBApUTEIBHOIO MONYyYEHHUs MHUChMEHHOTO
cornacusi banka, He mpensTcTBOBaTh baHKy mpu oOpameHun uM B3bicKaHus Ha ObecredeHue,
OCYIIECTBIISIEMOT0 B COOTBETCTBHH ¢ HOpMaMu 3akoHoaaTenbcTBa PK.

25) 3aeMIIMK HACTOSIIIUM TapaHTUPYET, YTO HMYIIECTBO, IpefocTaBieHHOe B ObecredeHue 1o
Horosopy, Jb3/3assnenuto (KpenuTHoit 3asBKe), HE 3aJI0)KEHO, 32 UCKIIOUCHHEM 3aiora baHka, He
apecToBaHO M HE OOPEMEHEHO HWHBIMM CHOCO0aMH, a TaKKe Ha HEro Ha JaTy 3aKIo4YeHUs
J1b3/3asBnenus (KpeanutHoii 3as8ku) 1 JJoroBopos mo O6ecneyeHn o, HeT FOPHINUECKUX MTPUTI3aHUN
CO CTOPOHBI TPETHUX JIULL.

26) McronmHsTh 00s3aTe/IbCTBA, BO3JIOKCHHBIE HA KIHEHTA II0 JOTOBOpaM, 3aKJIFOUCHHBIM C
UCIIOJIb30BAaHUEM DJJIEKTPOHHON IMQPPOBOM MOANKMCH B TMOPSAKE, MpeIycCMOTpeHHOM 1. 219-8
CraHaapTHBIX yCIOBHIA.

27) Ipomnesars cpok neiictBust DI, B mopsiike, mpemycMoTpeHHOM [lonMTHKON TpUMEHEHHS
PETUCTPALIMOHHBIX CBUIETEILCTB.

PA3JEJI VI. CUCTEMA JUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUSA
«SMARTBANK»
1. O6mume noJjoxkeHus
224. Hacrosmmii JloroBop ompenenseT MOpsSAOK mpucoenanHeHnss KimeHToM K HacTosmemy
JloroBopy, a Takke yCIOBHS U HOPSAOK OKazaHusi KIMEHTY 3/eKTpOHHBIX OaHKOBCKUX YCIyT B
cucreme JIBO «Smartbank» (mamee — Cuctema JIbO), 3a HCKITIOYEHHEM, CICIHATBHOTO TEKYIIETO
cyeTa JUIsl BOCHHOCITY KAIllUX / COTPYJHUKOB CHEUaIbHbBIX TOCYAaPCTBEHHBIX OPTraHOB.
225. OcHoBaHueM Juts TipenocTaBieHust KimmeHTy anekTpoHHbIX 6aHKoBcKuX yciyr B Cucteme B0,
IOpU YCJIOBUU NIpUcOeqUHEHUs K JloroBopy B COOTBETCTBUM C HacToAumMM Pasnenom, sBiseTcs
unentuukanus Kmuenta mo Jloruny, mapomo, 6uomerpuueckum nanubiM (Touch/Face ID) u
MOCPEJCTBOM JMHAMU4ecKoil uneHTHukanun KiueHta ¢ MCHoiab30BaHUEM OJJHOPA30BOTO Mapods,
npu nposenenuu onepauuii B Cucreme J[bO.
226. IlpenocraBieHue IEKTPOHHBIX OAHKOBCKUX YCIYT, B TOM 4Kcie OaHKOBCKOTO OOIY)KMBaHUS B
Cucreme JIBO, ocymiecTBigeTcss HOCPeACTBOM ceTh MIHTepHeT:
1) uH(bOpMaLMOHHBIE YCIYTH:

— TPOCMOTP UH(OPMALIH O COCTOSTHUN OAaHKOBCKUX CUETOB;

— TPOCMOTpP UH(OPMALIUH O COCTOSHUH 3aiiMOB;

— TpocMOTp UH(GOPMAIMH O IBHKEHUH CPEJICTB N0 OAHKOBCKUM CUETaM 3a 33/1aHHbIH IEpHOJI;
— TPOCMOTP CUETOB, BHICTABJICHHBIX MIOCTABILUKAMU YCIIYT;

— TPOCMOTP UCTOPHUH BCEX COBEPIIECHHBIX ILIATEXEN U MEPEBOIOB,;

— TPOCMOTP CHENHUAIIBHBIX IPEIOKEHHH, YBEAOMIIEHH, HOBOCTeH 0T baHka;
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— HHBIE YCIYTH;
2) (UHAHCOBBIC YCIYTH:
—  OIUIaTa yCiyr:
— OIEepaTopoOB COTOBOM CBSI3H;
— KaOCILHOTrO TEIICBUICHUS;
— Tene(oHNH U HHTEPHET—YCIIYT;
— KOMMYHAJIbHBIX IPENPUATHH;
— 00pa30BaTeNbHbIX YUPEXKICHHIH;
— CTpPaxOBbIX OpraHHU3aLHIL;
— OXpaHHBIX KOMITAHUH;
— OyKMEKepCKUX KOHTOD;
— UI'POBBIX CEPBUCOB;
— JIOUIKOJIBHBIX YUPEKICHUII;
— TNpHOOpeTeHHe TOBAPOB B MHTEPHET—MAara3uHax;
— TIOIIOJIHEHUE 3JIEKTPOHHBIX KOIIEIbKOB;
— oIuUiaTa KylOHOB U CKMJIOK;
— TIOKyTKa OWJIETOB;
— UHbIE YCIYTH;
3) mepeBOAHbIC ONEpalnu:
— MexXJy cOOCTBEHHBIMH 0aHKOBCKMMM CUETaMH, OTKPBITHIMU B baHke;
— IepeBObl Ha cueTa TPEThUX JIULI, OTKPBITHIX B baHke;
— MexO0aHKOBCKHUE I1E€PEBO/IbI;
—  MEXJIyHapOoJHbIE MIEPEBO/IbI;
4) TOJKIIIOYCHUE JTOTOTHUTEIBHBIX YCIYT:
— IOAKJIIOYEHUE yCIyTH «PeryisipHbIi matex»;
— OTKpBITHE cOeperaTeabHoro cyera (JIerno3ura);
— OTKpBITHE TEKYIIEro cyeTa (cuera);
— IIOJy4Y€HHE CIIPABOK;
— UHBIE YCIYTH.
227. Wcrmomp3yemble BO B3aMMOOTHOWICHHWSX Mexay Kimentom u bankom JOKyMeHTHI B
JIEKTPOHHOM BHJIE, YCIIEIIHO aBTopu3oBaHHble KnuentoM B cucreme JIbO, npusHaroTCs paBHBIMHU
COOTBETCTBYIOIIUM JIOKyMEHTaM Ha OyMa)KHOM HOCHTEJE U MOPOXKJAI0T aHAJOTHYHBIE UM TpaBa U
obsi3anHocTH CTOpOH TO HacTosimeMmy JloroBopy (3a HCKIIIOUEHHEM JOKYMEHTOB M JOTOBOPOB,
KOTOpbIE B COOTBETCTBUU C HOPMAaTUBHBIMU ITPaBOBBIMU akTaMu PK 10KHBI OBITH Ipe1oCTaBIeHbI HA
OyMaXKHBIX HOCUTEIISX).
228. Kuuent, npucoeaunuBmiics k JloroBopy, 1 bank mpuHUMalOT Bce ycTaHOBIIEHHbBIE JloroBOpoM
YCJIOBHS M 00513aTENIbCTBA.
229. Ilpucoenunenune Knmenra k JloroBopy OCyIIecTBISETCS MyTeM MOAMMUCAHUS 3asBICHUS MpU
peructpanuu k Cucreme JIbO B otnenennn banka nnu yepes Cucremy JIBO. IIpu aucranunonHon
peructpauuu B Cucreme J1bO npucoennnenue k JloroBopy ocymecTBiaseTcs:
® [IyT€M aKTUBALIMU PETUCTPALIUU OTHOPA30BbIM I1apOJIEM;
e yTeM UAeHTU(UKAINK ¢ ToMolIbio TuiatexHon Kaptel mpu BBose [IMMH-kona B 6ankoMmare;
e [IyTeM NOANNCaHus 3asBiIeHUi banka ¢ cormacuem Ha noakmoudeHue k Cucreme J{BO;
® IyTeM UJCHTU(UKAUN OMOMETPUUECKUX JTaHHBIX U JOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTD.
230. B Cucreme JIBO bank HCHOIB3yeT TEXHOJIOTHH, TTO3BOJIIOMINE 00ECIIEYNTh 0€30MMacCHOCTh H
KOH(HICHIIMATBHOCTh HH(POPMAIIMH, TIepelaBaeMOi Yepe3 ANEeKTPOHHBIE KaHAIbI CBS3H.
231. 3a Bce Omnepanuu B Cucreme /B0, ocymecTBieHHble OT MMeHN KiMeHTa, OTBETCTBEHHOCTD H
oOsi3arenbeTBa HeceT KnmeHt: baHk He HeceT OTBETCTBEHHOCTH 3a MPOBEACHHE TPETbUMH JIMLAMU
Onepamuit B Cucteme JIbO ot mmenu KimeHrta, ¢ MCHoJb30BaHWEM CTaBIIUX WM HW3BECTHBIMHU
cnoco0oB joctyna K C4yeTy U CaHKIIMOHHPOBAHUS TIATeXa UITH IepeBOa JCHET.
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232. KimeHT HeceT OTBETCTBEHHOCTh 3a YyOBITKM/yimiepO U 1p., HaHeceHHble baHKy Kak camMuMm
KnuenToM, Tak M TpeTbUMH JTUIIAMH, OTy4YUBIIUMU/UMetoMu AocTyn K Cuetry Kinnenra no Bune
1100 HEOCTOPOKHOCTH/XanaTHoCcTH KineHra.

232—1. KimueHT HeceT OTBETCTBEHHOCTD 32 HECBOEBpEMEHHOe yBeaoMieHne banka 006 u3sMeHeHuH ero
PEKBU3UTOB, BKJIIOUAs! PEKBU3UTHI IOKYMEHTOB, YAOCTOBEPSIOIIUX JINYHOCTD, a TAK)KE 32 COBEPIICHNE
B Cucreme JIbO onepaiuii ¢ HCMOIL30BAHUEM HEAOCTOBEPHBIX PEKBU3UTOB.

233. Bce Onepanuu, cCoBepIieHHbIE OT UMeHHN KimeHTa, CYuTaroTCsl COBEpIICHHBIMU KitmeHToM.
234, KnueHT HacrosmuM O€3yCIIOBHO COTJIAIIAETCS, YTO KOMIBIOTEp M HMHOE 00OpyJI0oBaHUE,
JloruHel, mapoiaM W WHBIE CpeacTBa uAcHTH(GUKauu KiueHTa CYUTAOTCS HAXOISIIMMHUCS BO
BJIQJICHUN W T0JIb30BaHMU KilmeHTa, KOTOpBIH HECeT PUCK U OTBETCTBEHHOCTh B OTHOILICHHUH
Omnepanuii, coBepmieHHbix mo Cuery Kmmenra no GmoxupoBanust Cuyera bankom mo TpeGoBaHHIO
KnuenTa (B TOM yuciie Npu HAIMYUHU TOJIO3PEHUN O HECAaHKLIIMOHUPOBAHHOM JIOCTYIIE TPETHUX JIHIL K
Cucreme 1O, x Cuety Knnenra).

2. TepMHHBI U onIpe/ieJIeHUS

1) AkTBanusi — MpoIeaypa MOATBEPKACHHS TPOXOXKICHUS perucTpannd KIMeHTOM u ToTydeHHs
nocryna B Cucremy IbO;

2) AKTHBAIMOHHBII MapoJib — 3TO OJHOPA30BbIA MAPOJb, COCTOSIIIHIA U3 H(POBBIX CHMBOJIOB,
BeIcbTaeMblil Kimenty, B Buse SMS cooOmieHusi, Ha cOTOBBIA TenedoH, AT TOATBEPIKICHHS
perucrpauuy u noiaydenus pocrymna B Cucremy /1bO;

2-1) BuomerpuyeckHe JaHHbIe — COBOKYIIHOCTh BHEIIHHX [apaMETPOB YEJIOBEKa, KOTOPHIC
MO3BOJIIIOT OJHO3HAYHO YCTaHOBUTH €T0 JINYHOCTH;

3) ABO — [luctaninoHHOE GaHKOBCKOE 00CITy)KHBAHHE,;

4) locTynHblii 0cTaTOK — cymMma JeHer Ha OaHkoBckux Cuerax Kimenta B bBanke, Birouast
JOCTYIHBIA OcTaToK KpeauTHOro Ji1mMmuTa, B COOTBETCTBHUM C JOTOBOPOM, 3aKIIFOUEHHBIM MEXKIY
Kmmenrom n bankowm, a takxe OBeprpadr;

5) 3asiByienune — mnpesaracMas bankoM odunnanbHas MUChbMeHHas GopMa, MpeaTHa3HAYSHHAs! JJIs
3anonHeHnst Knuenrom Ha OymakHoMm Hocutene (3asBienue o monkimroueHuu k Cucrteme JIBO)
conepskamiasi 0e30T3bIBHYI0 odeptTy (mpemioxenune) KimeHTa Ha 3aKiIiOUYeHHE B COOTBETCTBUHU C
ycinoBusimu Jlorosopa, B 1essX mocieayouiero ucnoib3opanus Kimenrom Cucremst J1bO;

6) UnenTtndukammss — 1mporeaypa, INpoBepsiomas ¢ MOATBEpPXKAAIOIAs — IOTUHHOCTb
[Taposns/OuoMeTpudecKkux JaHHBIX U cooTBeTcTBUEe MX Jloruny, BBenmenHoro B Cucreme JIbO u
npucBoeHHOro Knnenry;

7) JlormH — ums yueTHol 3anucu nojb3oBaresst Cucremsl J[BO, BbIpa)keHHOTO B CHMBOJIAX;

7-1) MoonibHoe mpuiio:keHue — nporpammHoe obecriedenue Cuctemsl IO, npenHazHaueHHOE
Juis pa®oThl Ha cMapTOHAX, IUTAHIIETaX U JPYTUX MOOWJIBHBIX YCTpPOWCTBax. 3arpyskaercs H3
OHJIAHOBBIX Mara3MHOB MPUIIOKEHUH, Takux Kak App Store, Google Play, u apyrux 6ecriatHo;

8) Onepanms — mo0as noasexaras orpaxenuto Ha Cuerax Knrenra oneparus (TpaH3akiys), B TOM
ymciie pacxoansle Onepanuu ¢ ucnonb3zoBanrueMm KapTel (Oe3HannuHas onsara, HoJy4yeHHe HaTuUHbIX
JICHET U Tp.), BHeCeHHe JeHer Ha CueTa HaJIMYHBIM JINOO0 O€3HATMYHBIM ITyTEeM;

9) IMapoab — u3BecTHast TOJILKO KiTMEHTY mocie10BaTeIbHOCTh CHMBOJIOB, CBSI3aHHAS C TPUCBOCHHBIM
Knuenty JlornHom u ucnosne3yromascs ains ayreHtuukanuu Kiuenra B cucreme /150;

10) Oanopa3oBblii mapoab — OaHOpa3oBbiii maponb (CeaHCOBBI Mapoib) — MapOib CHCTEMBI
JUHAMUYECKON uaeHTu(uKanum, noayyaemoiii KiimenToM Ha HOMep MOOMIIBHOTO TenedoHa B BHJIE
SMS—coobmennss nmn B 3amedataHHoM [IMH-kouBepre. Vcmonb3yeTcs [Uisi JTOTOTHUATEIBHON
ayrenTudukanuu Kiuenra u noarsepxaeHus ero Onepanuit;

11) Uckimiouen;

12) IlocTaBmIMK YCJAYr — HOPUIAYECKOE JIMIO, OpPraHU3allMs, MPEIOCTABISIONICE HACCICHUIO
pa3IMYHbIE BUJIBI YCIIYT, B II0JIb3Y KOTOPBIX OCYILECTBIISIFOTCS TUIATEXKH;

13) Cuer — OaHKOBCKHMil cyeT, OTKpbIThIi KimeHnTy BaHKOM Ha OCHOBaHHMM 3aKJIHOYCHHOTO B
COOTBETCTBUM ¢ TpeboBaHMsIMH 3akoHoiarenbctBa PK  moroBopa 6GankoBckoro Cuera,
oOciyxuBaemblii B pamkax Cucrems! JIBO;
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14) Tapudnr Banka — pasmep Bosnarpaxnenus, ymnaunBaemoro Kmuenrtom banky/B pesynbrare
npenocrasienuss Knuenty bankoBckoro nmpoaykra/yciyru;

15) Dy1eKTpOHHbIE DAHKOBCKHE YCJIYTH — 0aHKOBCKHE YCIIyTH, IipeaocTaBisiembie bankom KireHTy
JUCTAHIIMOHHO IO JIMHUSAM TeJIEKOMMYHHUKAIIMH, Yepe3 CITyTHUKOBYIO CBSI3b MJIM UHBIE BUJIbI CBS3H;
16) DnexkTpoHHBIN J0KYMeHT — pacniopspkenne Kimnenra/banka o coBepiiiennn Onepaiuu B Cucreme
B0, cocraBnsemoe u nepenaBaecmoe B bank/KiaueHTy 3JIeKTPOHHBIM CITOCOOOM, ITPETYCMOTPEHHBIM
[oroBopowm;

17) Liveness — Ouomerpuueckas HACHTH(GHUKAIMS, MPOLECC MOIy4aeMbIX IaHHBIX O JIEHCTBHIX
YeJioBeKa ISl IPOBEICHUS aHAIN3a U MOJYyUYEeHUsI OTBETa Ha BOMPOC «KUBOM» ATOT YETIOBEK HIIA «HE
KUBOI.

3. YcioBus npeaocrapiaeHusi 6aHKoBCKUX yeayr B Cucreme /IBO

235. Jlnsa pa6otsl ¢ Cuctemoii /1bO uepes cets MuTepueT KimeHT 10omkeH UMETh:

® [ICPCOHAIbHBII KOMIIBIOTED WU JPYroe 3JIEKTPOHHOE YCTPOMCTBO, MOAKIIOUEHHOE K CETH
Nurepner;

e nporpammy Hutepuer opaysep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera
9.0 u BbILIE).

236. Osznakomnenue Kimmenta ¢ VYcmoBusimu mnonb3oBanus Cuctemorr JIbO ocymecTBisiercs
nocpeacTsoM pasmerenus Ha WEB—caiite Cucremsl JIBO He0O0Xx01MMOro cripaBo4HOT0 Marepuaia.
237. Kuwment, nocpenctBom Cucremsl JIBO, MoxeT ocyuiecTBiIsATh OaHKOBCKHE OIEpaluy I10
COOTBETCTBYIOIIEMY niepeuHto. [Ipu 3tom yBenomienue KnmeHnra o geicTByrolieM nepeyHe yciyr,
npenoctasisiemblx Knuenty B Cucreme /JIbO, u neiictByromux Tapudax banka npousBoautcs
bankom myTtem pasmemeHuss wuH(popMamuu Ha oduunuanbHOM MHTepHer—caiite banka
http://www.eubank.kz u Cucremsr 15O.

238. Cucrema JIBO noctrymua mis Kmumenra kpyrimocytowno. Ilmatexxu ¥ BHYTpHOaHKOBCKHE
nepeBobl (0e3 KOHBepTaluu) ornepupyroT B pexume 24/7. Konpepramusi, MexOaHKOBCKHE H
MEX1yHapOAHbIE IEPEBO/IbI OCYILIECTBIISIIOTCS B pabouee BpeMs banka.

239. Cucrema JIBO pacnonosxeHa 1o ajapecy B ceti MaTepaer: www.smartbank.kz.

239-1. Mo6GunbHas Bepcust Cuctemsl JIBO B OHIaWHOBBIX Mara3uHax MPHIIOKEHUH, TakuX Kak App
Store, Google Play.

240. Perucrpanms u npenocrapnenne gocryna Kimenty B Cucremy J1bO ocymiectBisiercs:

e yepes orneneHue banka;

e yepes cailt Cuctemsl JIbO/MobunsHoe npuiioxkenne Cucremsl J1b0O;

e yepe3 bankomar.

241. Peructpanms u npenocrasinenue nocryna Kmmenty B Cucremy /IBO uepe3 otnenenune banka
ocylIlecTBIsieTCsl myTeM oOpamieHust Kinuenra B otnenenue banka. YnonHOMOYeHHBIH pabOTHHK
banka, nmonmyuunB nonnucanHoe Kimentom 3asiBieHHe, ocyllecTBIseT perucrpanuto Kimenra B
cucreMe J1bO, a Takxke npegocrasinset Jlorun s Bxona B Cucremy JIbO.

[Tapons mig Bxona B Cucremy JIBO, cornacHo 3assnenuto Knuenra, npenocrasisgercs B Buae SMS
coO0O0I1leHUsI Ha yKa3aHHBIM B 3asBICHUM HOMEP MOOWIBHOTO TenaedoHa wiu uepe3 6ankomar baHka.
[Tpu perucrpauunu uepes ornenenue banka Knuenrty ycranaBiuBaeTcst OMH U3 CIIOCOOOB MOTYUYSHUS
OpnHopa3oBbIX naposieit Ay aBropusanuu onepanuii B Cucreme /1bO:

— B BUAe SMS—coo01enus;

— KOMIUIEKT OJIHOPA30BBIX MHapoiei, coctosdmmii n3 20 OJHOPa30BbIX NapoJed, KOTOPBIH
pacrieuaTbIBaeTCs B BUJIE YeKa uepe3 bankomar.

242. Peructpanms v nmpeaocTaBieHne goctyna yepes caiit Cucremsl JIbO nocrymHa mist KnueHToB—
Jepkarenell OCHOBHBIX IUIaTeXHbIX Kapt, BbimymieHHbIX baHkoM 1100 HMMEIOUIMX OTKpPBITHIE
0aHKOBCKHE cueTa, TM00 uMeromux aerncTByromuid JIb3, a Takke ®Kemaronux MoJIb30BaThCs YCITyTaMu
banka wu  ocymectBuserca Knumentom — nucraHnuoHHo, Ha  caite  Cucremsr  J1BO.
3apeructpupoBaBmuiics Ha caite Cucremsl JBO, KiueHT cudtaeTcs aBTOMATUYECKH
PUCOETUHUBIIUMCS K HacToAIMM CTaHIapTHBIM YCIIOBHSM, 0 yeM KineHt, 6e3ycioBHO, yBeIOMJICH
1 6€30T3BIBHO COTJIACEH.
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243. Tlpu peructpauuu depes cailt Cucremsl IO Knuent B pasmene «Perucrparusy mpoXoauT
MpoLeAypY MOIIAroBOM perucTpanuy ¢ ykazanueM nHGopMaluu:

1 Homep Kaptsl (nepBoie 6 nudp u nocnennue 4 uudpsi)/HoMep 6aHKOBCKOTO cyeta/Homep [1b3;

] nHomep MNH Knuenra;

[1 HOMep MOOMIIBHOTO TeneoHa.

Peructpamuss moarBepkaaeTcss AKTHBAallMOHHBIM — TApoJieM B PErHCTpallMOHHON  (opme,
AKTHBaIIMOHHBIA TapoJib mpenocraBisercss Kmuenty mocpenctBom SMS—cooOmieHuss Ha HOMEp
MoOuipHOTO Tenedona Knuenra, ykazaHHOTO HpU perucTpaliu.

Jlorun u Ilapons, mius Bxoma B Cucremy B0, mpemocrammsiercs Knuenty mocpernctBom SMS—
coo011eHus: Ha HoMep MoOmIbHOTO Tenedona KinenTa, yka3aHHOTO pH PErucTpalyy.

[Ipu perucrpauuu uyepe3 caidt Cucrempr JIBO cnoco® mnomydenuss OnHOpa30BBIX Hapoiei
YCTaHABIIMBAETCSl aBTOMATUYECKHU TIocpeicTBOM SMS-coobiieHus.

243-1. Peructpamusi uepe3 MoOwibHOe mnpuioxenne Cucrembl JIbO  monb3oBaTeIsIMH
OCYIIECTBIISIETCS] CAMOCTOSTEIBHO I1OCIJI€ YCTAHOBKH MTPUIIOKEHHUS U3 OHJIAITH Mara3snHOB MPUIIOKEHHH
Ha MOOMJIBHOE YCTPOMCTBO.

MoOuabpHOE TPUIIOKEHUE U €T0 COAepKaHKUE He MTPeIHA3HAYCHBI 11 HECOBEPUICHHOJIETHUX (JIUII, HE
JoCTUTrmIKUX Bo3pacta 18 ner), u baHk He mpenocTaBiseT YCIyrM HECOBEpPLICHHOJETHHUM, 3a
UCKJIIOYCHHEM CIIy4aeB, JOMyCKaeMbIX OAaHKOBCKMMH Mpoaykramu banka. Y banka HeT croco0oB
OIpeziesIeHUs BO3pacTa JIHII, IOCEUIa0IINX CalT WU ncnoib3yroux MobubHoe npuiioxenue. Eciu
HECOBEPIICHHOJIETHUN TMpeaocTaBuwil banky nauuHyio uHopmanuio 6e3 coriacus poauTeneil wiu
OIIEKYHOB, WJIH 110 MHEHUIO POAUTENS WIN ONEKYHAa HECOBEPIIEHHOJIETHUM OCYIIECTBIEHBI JEHCTBUS
0e3 uX coryacus, KOTOpble TpeOyeTcsl B COOTBETCTBUHU C 3aKOHOaTeNIbeTBOM Pecnyonuku Kazaxcraw,
pOAUTENb WU OIIEKYH BIPaBe 0OpaTUTHCS B OTAe/IeHuE baHKa ¢ COOTBETCTBYIOLIUM 3asIBJIEHUEM.
Knuent B pasnene «Perucrpanus» NpoxXoAuT MPOLENypy MOLIATOBOM PETUCTpAalMU C YKa3aHUEM
uH(popMauu:

* HOMEp MOOWIbHOrO TejedoHa (KOTOPBI B TOCIEAyIOUEeM OyIeT ero YHUKalbHBIM
UAEHTU(PHUKATOPOM I10JIb30BATES);

* JaHHBIX TI0 MPOAYKTY (HOMEp KapThl/HOMEp TeKylIero 1nbo coeperarenbHoro cueta/nomep JIb3)

» IlH;

160

* HOMEp MOOUIILHOTO TeIePOHa;

* TAaHHBIX JOKYMEHTA, Y0CTOBEPSIOLIET0 JUUYHOCTh (CKaHUPOBAHHE JJOKYMEHTA);

* poBeieHrne buomeTpuueckon naeHtTudukaimu (liveness).

[TpenocTaBnenue cornacust Ha cOop U 00PabOTKy MEPCOHATIBHBIX JAHHBIX, B COOTBETCTBUU C 3aKOHOM
PK «O nepcoHalIbHBIX JaHHBIX U UX 3aILIUTE.

VYcraHoBka naposis mpon3BoauTcs KimmeHTomM caMoCTOsATENbHO.

[Ipu peructpauuu yepe3 MOOWIbHOE MNpUIOKEHHE crocod momydeHus: OJHOpPa3OBbIX MNaposei
yCTaHaBJIMBAETCsl aBTOMAaTH4ECKU nocpeacTBoM SMS—coobmennii /PUSH—yBenomeHuii.

244. Peructpanms W TpeNOCTaBICHHE JOCTyma dYepe3 OaHKomaT baHka HOCTymHA TOJBKO IS
Knuenros—nep:xareneil OCHOBHBIX IIaTeXKHbIX KapT, BbimymieHHbIX baHkowm.

245. Peructpamus u MpeaocTaBICHNE HOCTyIa depe3 Oankomar baHka ocymecTBisiercs KimeHTom
JMCTAaHIIMOHHO Yepe3 OaHKOMAT:

e KineHT noaxoaut k 6ankomMaty, BBoauT Kapty, moarsepxkaaer IIMH-konom;

e B McHIO OaHKoMmara BeiOupaeT cepBuc «Peructpanus B Smartbank, moarsepskaaer cBoe cormacue ¢
ycIoBUAMH HacTosiero Jloropopa, HaxkaB Ha KHOTIKY «CoruaceH (-a)»;

® B KaUECTBE MOATBEPKIACHMSI PETHCTpaIMK pacliedaTeiBaeTcs YeK ¢ ykazanuem Jloruna u Ilapos.
246. Tlpm peructpanmu depe3 bankomar cmoco6 momydeHus OIHOPA3OBBIX — TapOJIeH
yCTaHABJIMBAETCsI  aBTOMAaTHYecKu uepe3 SMS—coobmenue. JOMONHUTENBHBIM  CIIOCOOOM
apropuzanuu onepanuid B Cucreme [IbO gBisieTcss KOMIUIEKT OAHOPA30BBIX MAPOJICH, COCTOSAIINNA U3
20 oJ1HOPa30BbIX MApOJIEH, KOTOPBINM pacreyaTbIBaeTCs B BUE Uyeka yepe3 bankomar.

4. Mlopsaaok npoBenenus onepanuii B Cucreme 150
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247. Omnepanuu no Cueram mocpeactBoM CucreMbl J[BO ocymiecTBIsIOTCS B Mpeelax OcTaTKa
neHer Ha 6ankoBckux Cuerax KnneHTa 1 cyMMBbI yCTaHOBIEHHOTO KpequTHOro TMMHUTA WM JIUMUTA
paspenieHHoro oBepapadTa, MpH HATHMYUH, C YYETOM CyMMBl KOMHCCHOHHOTO Bo3HarpaxieHus mo
nanHoi Oneparuu B cooTBeTCTBUM ¢ Tapudamu banka.

248. Nns ocymectenenus Oneparnuu B Cucreme JIbO Kimenr:

e BpIOMpaeT yciyry (U3 nepeuss, ykazanaoro B Cucreme /IbO);

® BBOJIUT HEOOXOUMBIE MApaMETPhl B 3aBUCUMOCTHU OT TUNA BhIOpaHHON Onepaiuy;

e noaTeepkaeT Onepanuio BBogoM OAHOPa30BOro naposis;

® OTIpaBJISET DJIEKTPOHHBII TIOKYMEHT Ha UCIIOJIHEHHE B baHK;

249. Cucremoii JIBO B aBTOMaTHYECKOM pEXHME OCYIIECTBISETCS IPOBEPKA IMOATMHHOCTU
OnHOPa30BOro Maposist 1 KOPPEKTHOCTh JTaHHBIX JOKYMEHTa. JlIOKyMeHTy, npoleeMy IpOBEpKy B
Cucreme JIbO, npucsauBaercs craryc «lIpunsrm.

250. JloxymeHTHI co ctatycoMm «IIpuHsaT» B aBTOMaTH4YeCKOM peskume repeaaetcss Cucremoit J[bO Ha
BBINOJIHEHHE B OAHKOBCKUE CHCTEMBI, TIOcIie yero fokymenTam B Cucreme JIbO npucBanBaeTcs cTatyc
«Ha ucnonuenum».

251. HcnomHeHne DIEKTPOHHBIX JOKYMEHTOB OCYIIECTBISETCS B COOTBETCTBUU C BHYTPEHHUMH
npaBuiaMu banka.

252. Tlpm mpenocraBienun bankom Knumenty DnexktpoHHbIX OankoBckux yciyr B Cucteme JIBO
ocTaeTcs NOATBEpXkKIeHHEe 00 OTIPAaBKE MM MOJYyYEeHUM DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAaHHUU
koTopelx KnueHTy npenocraBiieHbl DneKTpoHHble OaHkoBckue ycayru. Ilo 3anpocy Knuenra bank
IIPEIOCTABIISAET OATBEPKACHUE 00 OTIPABKE WM MOJYyUYEHUN DIEKTPOHHBIX TOKYMEHTOB.

253. Craryc DeKTpOHHBIX JOKYMEHTOB aBToMaTtudecku orpaxaercs B Cucreme J1bO ¢ pe3ynbraTom
UCIIOJIHEHUS (C ONMCAHNUEM IIPUYUHBI B CIIydae 0TKa3a).

254. HckmroyeH.

255. Tlpunsteie ot KimeHTa ONEKTpOHHBIE ITOKYMEHTHI 00pabaTBHIBAIOTCS B aBTOMATHYECKOM
peKuMe.

5. IIpaBa u o06si3anHocT CTOPOH

256. Bank ods3yercsi:

1) TIlpenocraButh Kinenty Jlorus u [Taposib ik BO3MOKHOCTh YKa3aTh CAMOCTOSTENILHO CBO# JIornH
u Ilaponps qnst Bxona B Cucremy JIBO nipu perucrpanuu Knuenra k Cucreme J1BO.

2) Mlpenocraputs Knmenty komruiekt OJHOpa3oBbIX Mapoiieid B OaHKomare ceTh baHka s
nposenenus Kinuenrom onepanuii B Cucteme /IBO B cioyuae BeiOopa Knuentom manHoro criocoda
nosrydyeHuss OHOpa30BBIX MAPOJIEN P OUYHOM PETUCTPALMU Yepe3 oTaeneHne banka.

3) Moaxmounts Kimenra k SMS—coobmennsm/PUSH—-yBenomnenusim  toctaBke OIHOPA30BBIX
naposieit st mpoBeaeHuss Omeparuit B Cucreme [IBO B ciydae MUCTaHIIMOHHOM PETHCTpAIUH
Knuenra uepes caiit Cucrems! JIbO min 6ankomar banka in6o Beibopa Kimentom nanHoro croco6a
nosrydyeHuss OHOPa30BBIX MApOJIeH MpU OUYHOM perucTpauuu yepes otaeneHue banka.

4) Tlpu wucnons3oBanuu SMS—coobimennit/PUSH-yBenomnennit s mepecbuikun  OIHOPA30BBIX
naponed KnueHt oco3naer, yto OIHOpPA30BbI Naposib MEPEAAETCS 0 HE3alUIIEHHOMY KaHaly,
0e30macHOCTb Ncnob30BaHusl OJTHOPA30BbIX MapoJiel pean3yercs 3a cuet renepaunu O1HOPa30BbIX
naponed KIMEHTOM B TEKyllleM CEaHCe, OIPAaHMYEHHOIO BPEMEHM MX JIEHCTBUSA, BO3MOXHOCTH
ucnonbp3oBaHuss OIHOPA30BOrO MapoJisi TOJNBKO AJI TEKYIIEH CEeCCUU U TEKYILIEro 3JEKTPOHHOTrO
nokymenrta Kiuenra.

5) 3apeructpupoBars Kiarenra kak monb3oBatens Cuctemsl JIBO B Teuenue 1 (01HOT0) 6aHKOBCKOTO
TTHSL.

6) M3Beniate KimeHta o MpoBOJMMBIX TEXHHUYECKHX paboTax Ha cropoHe baHka, KOTOpbie MOTYT
IIpepBaTh AOCTYI U IPENATCTBOBATh MOJIb30BaHuI0 yeiayramu Cuctemst J[BO.

7) Ucnonuate DneKkTpoHHbIE JOKyMeHThl KineHTa mpu ycinoBuu coOsroneHus KiueHToM yciaoBuit
Hacrosero JoroBopa U MHBIX COTJIAIIEHHUH, 3aKIIOYeHHBIX Mexxay bankom u Kimentowm, a takxke
TpeboBaHmit 3akoHOaTENbCTBA PK.
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8) PerucrpupoBarh DIEKTPOHHBIC JOKYMEHTHI B JJICKTPOHHOM JKypHayle ydera HH(OpMaLuu |
nokymeHToB Kinenra.

9) Coobmath 00 u3menenuu TapudoB banka He mMeHee 4yeM 3a 14 KalleHAApPHBIX THEH 0 JIAThl
BCTYIUICHUSI B CHJIy IMYTE€M pa3MELIEHUS COOTBETCTBYIOUIEH MH(GOpMalnuu Ha OQHUIIMATILHOM caiiTe
banka u Cuctems J160.

10) Xpauuth DIIEKTPOHHBIE TOKYMEHTHI B Te€YeHHE 3 (TpeX) JIeT.

11) Veenomisath KimeHTa o mpekpalieHuH mnpreMa u o0paboTKu DIEKTPOHHBIX JOKYMEHTOB, B
cllyyae BO3HUKHOBEHHUS MMOA03peHUil y baHka Ha yrpo3y HECaHKIMOHHPOBAHHOTO JOCTyMHa K
O6ankoBckuM Cuertam KineHnra.

257. baHk Bnpase:

1) BpeMeHHO WM TOJHOCTBIO NPHOCTAaHOBUTH noctyn K Cucreme [IBO w/mmm OJ0KUpoBaTh
npeaocTaBiieHne 0aHKOBCKUX yciayr mocpenactBoM Cuctembl JIBO 6e3 yBemomnenust Kimenra B
CIIyqasix:

e eciy, 110 MHeHHIO banka, Takas Mepa HeoOxoaruMa i1t obecrieueHus: 0€30MacHOCTH CUCTEMBI;

e B ciyuae HapyuweHuss Knuenrom 3akonoparensctBa PK, ycnoBuii Hactosimero Jlorosopa winu
BO3HHUKHOBEHUS MTOJIO3PEHUI O MOTEHIIMATbHOM HapylieHnH 3akoHoaaTensctBa PK unu Jlorosopa.
2) He npunuMath DeKTpOHHBIC TOKYMEeHThI KilneHTa, MOBPEKACHHbBIC BCIICACTBUE TOMEX B KaHAIaX
CBSI3H.

3) llpekpatuth TpueM U 00pabOTKYy DIIEKTPOHHBIX JOKYMEHTOB B CIy4ae BO3HHUKHOBCHHSI
nono3peHuii y banka Ha yrpo3y HECaHKIIMOHHUPOBAHHOTO IOCTYyIa K OaHkoBckuM Cueram Knnenra no
BBISICHEHHS BCEX 00CTOATENBCTB, CBSI3aHHBIX C HECAHKITMOHUPOBAHHBIM JTOCTYTIOM.

4) 3anpocuth y KitneHra 10MOTHUTEIbHYIO HHYOPMALIUIO M JOKYMEHTBI OTHOCUTEIILHO TIPOBOIUMOI
Onepanuy B LEsIX IPOBEPKU €€ COOTBETCTBUA 3aKoHOAaTeNbCTBY PK.

5) VcranasiuBath orpanuucHus Ha onepaiun Kinenra B Cucreme J1BO.

6) B ogHOCTOpOHHEM MOpPsIKEe OTKa3aThCsl OT HCIOJMHEHUs HacTosimero JloroBopa (oTkas3ath B
MIPOBEJICHUH OMEpallii) B cIydae eciu y baHka ecTb OCHOBaHHUS MOJIaraTh, 4TO OMEPALUU C IEHbIaMH
U (WJIM) UHBIM UMYILIECTBOM KJIMEHTA CBA3aHbI C Jerajan3anueil (0TMbIBAHUEM) JJOXO0JI0B, ITOYyYEHHbIX
NpEeCTyNHBIM MyTeM, U (Win) (pUHAHCHPOBAHHEM TEPPOPU3MA, MPU3HABAEMBIMU B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecnyOnuku Kaszaxcran o mnpoTruBoaeicTBUM Jieranu3alud (OTMbIBAaHUIO)
JIOXOJI0B, OJTyYEHHBIX MIPECTYIMHBIM ITyTeM, U (pruHaHCcHpoBaHUIO TeppopusMa. [Ipu atom bank Bripase
pacToprayTh JloroBop B 0OJTHOCTOPOHHEM MOPSAJIKE, IPEIBapUTENbHO yBenoMuB KinenTta He no3aHee
4eM 3a MecsILl 0 JaThl pacTopxkeHus Jlorosopa.

258. KumeHT 00s13aH:

1) Xpauuts Jlorus u [Taposis B HAJCKHOM MECTE, HCKITIOYAIONIEM JIOCTYI K HEMY ITOCTOPOHHUX JIHII.
2) UckmroueH.

3) Hectu oTBETCTBEHHOCTH 32 KOH(DUICHIINATIBHOCTD HH(pOpMaIuy, nepeaanHoi no Cucteme J1BO.
4) He3aMeIIMTeIIbHO, JIFOOBIMU JOCTYIHBIMU criocobamu, HH(GopMupoBaTh baHk 0 BO3HHMKHOBEHUH
yTpO3bl HECaHKLIMOHMPOBaHHOTO Joctyna k Cucreme /IbO B cnenyromux ciydasx:

e xomnpometanuu [lTapons nocryna k Cucreme J1bO mim nono3peHust B KOMIIPOMETALUN;

e yrepu OHOPA30BbIX NAPOJIEH UIIU MOJO3PEHUS B UX KOMIIPOMETALUH.

5) OrmraunBath Bce mpuuHTaroluecs baHky cyMMbI, MpeayCMOTPEHHbIE HacTosmmM J[oroBopoM u
Tapudamu banka.

6) [Ipy M3MeHeHHHn HOMEepa MOOMIBHOTO TeledoHa HEMEUICHHO U3BECTUTh B MUCBMEHHOH (opme
bank mytem mpenocraBieHusl 3asABJICHUS B OTJENIEHHE, JIMOO JUCTAHLMOHHO yepe3 OaHKOMAaT Npu
ycloBuu uaeHTudukanuu no miarexxHoit Kapre ¢ sBonom [1MH-koxa;

7) Ucnonb3oBath (pasrimamarb) [lapons goctyma B Cucremy JBO u mpoure uaeHTHOUKATOPHI
(JIorun, OHOpa30BbIe MAPOIH U T.JI.) TOJIBKO IO aJIpecy CUCTEMbI, yKa3aHHOMY B HacTosiiieM Pa3ziene
JoroBopa uinu B MoOmibHOM nipuiioskernn Cuctemsl JIBO.

259. KumeHT BnpaBe:

1) Jls1st moBBITIIEHUsT O€30ITACHOCTH CAMOCTOSITENILHO U3MEHATh [1aposs s Bxoaa B Cuctemy J{BO.
2) IIpon3BomuTh camocTosATeNbHO cMeHy [laposs o TpeboBanmio Cuctemsr JBO.
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3) TpeboBath oT baHka npenocTaBieHns 3aBepeHHbBIX MedaThio banka konmii, HeoOoxoauMbIx KineHty
DJIEKTPOHHBIX TOKYMEHTOB, HanpaBieHHbIX B bank uepe3 Cucremy JIBO.

4) U3menuth crocod moaydenus OMHOPA30BBIX Maposiel i aBTopu3anuu omnepaiuii B Cucreme
ABO.

6. OTBeTcTBeHHOCTH CTOpPOH

260. CTopoHBI HECYT OTBETCTBEHHOCTH 3a pa3rialieHne nH(OpMalluy, CBI3aHHOM C 3aKII0YCHUEM U
UCIIOJIHEHUEM HacTtosulero JloroBopa, TpeTbUM JIMLAM 3a HCKJIIOYEHHEM CIIydyaeB, KOI/la Takas
uHpopMalsg JOJKHA OBbITh pasrialieHa B COOTBETCTBUU C TpPeOOBAHUSIMH JICHCTBYIOIIETO
3akoHonarenscTsa PK.

261. baHk He HeceT OTBETCTBEHHOCTH 3a MpPaBWJIBHOCTH odopmieHus KimeHToM DNeKTpOHHBIX
JOKYMEHTOB M 32 CpBIBBI U TOMeXu B pabore cetu VHTEpHET M JMHUN CBS3HM, NPUBOAALIMX K
HEBO3MOYKHOCTH Ilepeiauu B baHk DJIeKTPOHHBIX JOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHHUPOBaHHBIN noctyn k Cueram Kimenra B
CJIy4yae HEBBIIOJIHEHHs YCIOBUI HacTosero JJorosopa.

263. Ilpu ucnonb3oBannu SMS—cooOmmennit/PUSH—-yBenomnennii ans monydenus: OTHOPa30BBIX
naposieii KimmeHt oco3naer, yto OAHOPA30BbIN M1apOJIb NEPENAETCS 110 HE3AIMILEHHOMY KaHAaIly, 4TO
0e30macHOCTb Ucnob30BaHus OIHOPA30BbIX MapoJiel peain3yercs 3a cuer renepaunu O1HOPa30BbIX
naposieii KnmeHTom B TeKylleM ceaHce, U BO3MOYKHOCTH HCIOJIb30BaHMS OIHOPA30BBIX Mapoiien
TOJIBKO Il TEKYIEH CECCUM U TEKYIEro DJIEKTPOHHOTo JokyMeHTa Kinenra.

264. baHk 0cBOOOKIaeTcs OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WJIM HEHaJIekKalllee UCTIOTHEHNE
o0s3arenbcTB nepen Kirentom B ciryyae JeHCTBUS WK O€31€MCTBHSI TOCTABLIMKOB YCIIYT, JENAI0IINUX
HEBO3MOKHBIM HCIIOIHEHHE 0053aTeNbCTB 0 HacTosAmemy Pasneny JloroBopa.

PA3JEJ VI-I. YCJIYT' A USSD-BAHKHUHI'

1. TepMuHBI M Onpe/IeJIeHUSA

264-1. Ycnyra «USSD—0aHKHUHI» — IPEJOCTaBIEHUE 3apPErMCTPUPOBAHHBIM I10JIb30BATEINSIM CUCTEMBI
SMARTBANK B03MOXHOCTH yJaJleHHOTO OAaHKOBCKOTO OOCTYXHBAHHS C TOMOIIBI0 MOOHMIBHOTO
ycrporicta nocpeactsom USSD—3anpocos.

2. O01ue noJaoKeHus

264-2. OcHoBanuem ans npenocraBieHuss Kimenty ycmyru «USSD—06aHkuHr» npu ycioBUH
NPUCOCTUHEHNs K JJoroBOpY B COOTBETCTBHHU C HACTOSIIMM Pa3JIeNIoM, SIBJIsieTCsl oTipaBka Kimenrom
KOMaH/Ibl TIOCPEJCTBOM HAabOpa YCTaHOBJIEHHOW KOMOMHAlMM Ha MOOWJIBHOM YCTPOWCTBE B aJipec
banka Ha momyueHne HHPOpPMAaLUH.

264—3. B0o3MOXHOCTh M YCJIOBHUS JIOCTyIa, HaOop M 00BbEM omeparyii, yciayr, MpeaocTaBIseMbIX
bankoM B pamkax ycimyru «USSD—06ankunr» Kinenty, onpeznensercs baHkoM caMOCTOSITENTBHO.
264—4. Hacrosimue ycioBusi JloroBopa CUMTArOTCS MPUHATHIME KIIMEHTOM B MOMEHT aKTHBALMH
yeiyru «USSD—0aHKuHD.

264-5. Tlpu mnpenoctaBnenun ycayru «USSD—-6ankunr» baHk Hcnonb3yeT TEXHOJOTHH,
MO3BOJIAIOIINE 00ECIeUnTh O€30MacHOCTh U KOH(UICHIIMATLHOCTD IIepeiaBaeMoil HH(pOopMaLuH.
264—6. KnmueHT HacTOSIIUM 0€3yCI0BHO COIJIAIIAETCS], YTO MOOMIIBHOE YCTPOHCTBO U UHBIE CPEJICTBA,
npeaocTapisomue Aoctyn K yeiayre «USSD—0aHKUHTY, CUNTAIOTCS HAaXOMASIIUMUCS BO BIIAJICHUU,
NOJIb30BaHUU M pacnopsbkeHuu KimeHTa, KOTOpBIH HECeT PUCK U OTBETCTBEHHOCTh B OTHOIIEHHUH
mo00it mepenaBaemoii mocpeactsoM yciayru «USSD—0ankunry nHpopmaiuu.

3. Yc1oBus npeaocTaBjieHus YCIYTH

264-7. Jloctyn k yciyre «USSD—OaHKuMHTY mpenocTaBisiercs KiueHTy OecIiaTHO IOCPEICTBOM
Habopa KinnenToM KoMaHab! ¢ MOOMIIBHOTO ycTpoiicTBa *979# ((hyHKIMS BBI30BA).

264-8. C momompto ycryru «USSD—O0aHKHHT» BO3MOXKHO IOJydaTh HMH(OPMAIMIO O COCTOSHHH
0OAHKOBCKHX CUETOB (KapTOYHBIX, TEKYIIHX, JEMO3UTHBIX), OCTATOK 3a/I0JKEHHOCTH U MOAPOOHYIO
uHpopManuio 1o KpeauraM KimeHTa, akTyanbHBIH KypC BaJIOT, OCYIIECTBUTH TPaH3aKIIMOHHBIC
oTepalru co CBOMX OaHKOBCKHX CUETOB. JIOCTYII B MEHIO YCIIYTH OocylIecTBIIsieTcs ¢ momotisio USSD-
3arpoca «*979#» (s abornenToB MoOMIIBHOM cBsizu «Kcell», «Beeliney, « TELE2», «Altely).
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264-9. Jlnst 3amuThl OT HECAaHKIMOHMPOBAHHOTO AOCTyna K umHGpopmauuu Knmenty 3ampemniaercs
nepegaBaTh TPETHUM JIMIIAM MOOMJIBHOE YCTpOMCTBO. B ciyuae yrepu MOOHIBHOTO yCTpOMCTBa, C
MIOMOIIIBI0 KOTOPOTO OBLIO OCyIIecTBIIeHO mNojkiaroueHue kK yciyre «USSD—Oankuur», Knuenrty
HEO0OXOAMMO HE3aMEIJIUTEIBLHO cOOOmUTh 00 3ToM 10 Tenedony CiyKObl MOIACPKKHU IepKaTeIeH
KapT 111 OJIOKMPOBKH JIOCTYTIA K YCIIyTE.

Paz6nokupoBate noctyn k yciayre «USSD—O6aHkuHr» MOXHO 1o Tenedony CirykObl MOIACPKKH
JiepKaresen Kapr.

264-10. Joctyn k yciyre «USSD—6ankuHI» ocymecTBisieTcs 24 daca B CyTKH (€KeIHEBHO Oe3
NEPePhIBOB, 3a HCKIIOYCHHEM BpPEMEHM TIPOBEJACHHUS TNPOPUIAKTHUECKUX, PETJIIAMEHTHBIX U
PEMOHTHBIX PabOT) ¢ MOOMJIBHOTO YCTPOWCTBA, HA KOTOPOM JIaHHAs yclIyra akTHBUPOBAHA.

264—11. Texunudeckue mepepbiBbl Hpu mpenoctaBieHud yciuyru «USSD—O0aHKHHI» € IENbIo
BBIMIOJTHEHUS] MPO(UIAKTUYECKUX U perjaMeHTHBIX padOT MPOU3BOIATCS C MpPEIBAPUTEIbHBIM
yBenomiieHrneM KimeHTa myTeM myONMKalMM COOTBETCTBYIOIIEH HH(pOpManmuu Ha OQHUIHMATIHLHOM
caiite banka.

4. IIpaBa u o6s13aHHOCTH CTOPOH

264—-12. bank Brpase:

1) B mopsizake, onpenesiecHHOM J[oroBopom, U3MEHSTh B JIFOOOH MOMEHT U O CBOEMY YCMOTPEHHUIO
HaOOp U 00beM omnepanuid, yenyr u GyHKIuH, mpeaocTaBisieMbix B MeHI0 yeiyru «USSD—6aHkuHTY,
a TaKKe MOPSAOK, XapakTep W CHOCOOBI MX OKA3aHUS; U3MEHATh YCIOBHUS MPEJOCTABICHUS YCIYyTH
«USSD—0aHKHH» ¥ MOPSAOK OIIaThl OTIEIBHBIX OINEpalHii, B TOM YUCJE: BHOCUTh U3MEHEHUS U
nononHeHus B Jloroeop;

2) xpaHuTh HH(POpMaIHIO 000 BceX ornepalusx, coBepiiaembix KineHTom;

3) nmpuoctranoButh (OJ0KMpOBaTh) goctyn K ycayre «USSD—GaHkuHr» 0e€3 MpeaBapuTEIbHOTO
yBeaomieHus Kinnenra B ciydasx:

— Hapymenusi KiimentoMm ycioBuii Hactosimero JloroBopa — Ha CPOK J0 YCTPaHEHHUS JOIMYIIEHHBIX
HapyILLICHUN;

— HaJIM4UsI 00CTOSTENBCTB, AAIOIINX OCHOBaHUE oaraTh, 4yTo yciayra «USSD—OaHKUH»
ucnomnbiyercs He KiimeHToM — Ha CpoOK 10 BBIICHEHUS ITHX OOCTOSTEILCTB;

— BO3HUKHOBEHHS TEXHUUECKUX HEHCIIPABHOCTEW IpHu mpenocTaBieHnu yeayru « USSD—0anKkuHr
JI0 UX yCTPaHEHUS;

4) m1aHOBO MO0 BHEIUIAHOBO M3MEHSATh TEXHUYECKHE XapaKTEPUCTUKH U MapaMeTphl IPOrpaMMHO-
TEXHUYECKHUX CPEJICTB, 3a/ICICTBOBAaHHBIX B OKa3aHUH yciayru « USSD—O0aHKHHTY, B TOM YHUCIIE C
BpPEMEHHBIM MPUOCTAHOBJICHUEM OKa3aHUs JaHHOU YCIyI'H, Ha CPOK He Oojiee 72 4acoB.

264—13. bank o0s13aH:

1) kaueCTBEHHO M CBOEBpeMEHHO OKa3biBaTh KimeHTy ycinyry « USSD—OaHKHHI» B COOTBETCTBHH C
HactogmumM JloroBopom;

2) cobumoiaTh KOH(UACHINATBHOCT HHPOPMALIUH JTUYHOTO XapaKTepa, mpeaocTaBieHHoN Kitnentom
[P BBINOJIHEHUU ONEpalUid U YIpaBleHUU yciayramu nocpeactBoM yciyru «USSD—OaHkMHIY, 3a
UCKJIIOUEHHEM CIIyyaeB, KOIJa IpeloCTaBlICHUEe Takoil HH(popMalMu SBISETCS HEO0O0XOAUMBIM
YCIIOBHEM BHITIOTHEHUS TAHHOM OTepaIiuy JIN00 KOT/1a MPe0CTaBIeHUE TaKOH HH(OPMAIIHHN SBIISETCS
00s13aTeNIbHBIM B CHITy TpeOoBaHUil 3akoHoaTenbcTBa Pecniyonnku Kazaxcran;

3) yBenomisaTh KireHTa 00 M3MEHEHUSIX YCIIOBHI TipenoctaBieHus yeinyru «USSD—0ankuHry He
M03/1HEE CIIETYIONIEro THS MOCIIe UX YTBEPKACHUS.

264-14. KaueHT BHpaBe:

1) nony4ats HHGOPMALIUIO IO CBOMM CYETaM M KypcaM BalloT mocpecTBoM yeiayru «USSD—
OaHKUHT;

2) coBepiiath npearaeMblie B MeHIO yciryru « USSD-06aHKUHT» TpaH3aKIIMOHHBIE OIIEPaIlUH.
264-15. KiaueHr o0s13an:

1) 03HaKOMUTBCS U BBINOJHATH TpeOOBaHMs HacTosIero /JJororopa;

2) cobumo1aTh HEOOXOAMMbIE MEPBI OE30MaCHOCTH MPH UCIOIB30BaHNH yeiyTu «USSD—0aHKkuHTY,
BKJII0Yasl yCTAaHOBKY OJIOKMPOBKH JIOCTYyTa Ha MOOUIIBHOE YCTpOHcTBO mocpencTBoM PIN-maposns
WIN TIOCPEJICTBOM OMOMETPHUYECKHX JaTYNKOB, KOTOPBIMU OHO CHAOXKEHO;
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3) coobmare banky 00 M3MEHEHHH CBOMX PEKBH3HTOB, HEOOXOIMMBIX JJIsl HCIOJIb30BAHHS YCIYTH
«USSD—6aHKHHTY;

4) B ciydae yTpaThl MOOMJIBHOTO YCTPOWMCTBA HE3aMEIMTEILHO COOOUIMTh 00 3TOM 1O TenedoHy
CiryxObl TOIIEPIKKHU JepKaTeel KapT U 3a010kupoBath yciayry « USSD—O0aHKUHTY;

5) BHUMATEIBbHO M3y4aTh WHPOPMAIIHIO, BEIBOAMMYIO Ha 3KpaH 000pYyIOBaHUs, BHIOUPATh JICUCTBHS
U3 IpeJylaraéMbIX BapUaHTOB B COOTBETCTBUU CO CBOMMHU HaMEpPEHUSIMU M BHHUMATEIHHO MPOBEPSTH
NPaBUIBHOCTh BBOAMMOM HH(OpMAIIHH;

6) mpoBepsATy Ha caiite B MurepHere (www.cubankkz) wmiam B momerneHusx baHka Hamndue
uHpopManuu 00 N3MEHEHHH (IOMOJHEHNHN) HACTOAIIETO pa3/ielia, Py HATMYUK TaKoW MH(OpMaIu
— BHUMATEJIbHO U3y4aTh €e.

5. OTBeTCTBEHHOCTH CTOPOH

264-16. bank He HECET OTBETCTBEHHOCTH 32 BO3SHUKHOBEHHE KOH(IMKTHBIX CUTYaIlMil BHE cPepbl eTo
KOHTPOJIS, B TOM YHCJIE MO NpuuuHe cOOeB PadOThl MOOMIIBHBIX OIEPATOPOB, HEIOCTATOYHOM
OIEepaTUBHOCTH.

264—17. BaHK MONHOCTBIO OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 3a IIOJIHOE WM YacTHYHOE
HEUCTIOJTHEHHE CBOMX 00s3aTeNbcTB MO  mnpeaocTaBieHuto yeiayru «USSD—-6ankuur», ecnu
HEHCIIOJIHEHHE WJIM HEHAJIe)KaIlee HCIIOJHEHUE SIBISIETCS CIEACTBUEM IEHCTBUS OOCTOSTENHCTB
HENPEOJOINMMON CUJIbI, HOCSIIHUX TEXHOTEHHBIM XapakTep, a UMEHHO: aBapusi (cOoit B pabore) B
CHJIOBBIX AJIGKTPHUECKUX WIIM KOMITBIOTEPHBIX CETSAX, WIM MHBIX CHUCTEMaXxX JJIEKTPHUYECKOW CBS3H,
UCHONB3YeMBIX 1751 yHKIHoHUpoBaHus yciyru «USSD—OaHkuHr», a Takke B pe3ylbTaTe
YMBIIUICHHBIX [POTUBONPABHBIX JICUCTBUM TPETHHX JIMIl, HANPABICHHBIX HAa HapyIICHUE
dbynkuonuposanus yciayru « USSD—O6aHkuHTY.

264—18. bank 0cBOOOXXTaeTcs OT OTBETCTBEHHOCTH B Cllyyae TOJHON WM YaCTUYHOH NOTEpU
uHpopmanuu KnueHta, ecnu Takas moteps Obliia BbI3BaHA YMBIIUICHHBIMU WM HEOCTOPOKHBIMU
neiictBusiMu camoro Kimenra. baHk He HeCeT OTBETCTBEHHOCTH 32 KPaxy, IIOBPEKACHUE HITH YTPATy
KoH(puaeHIMansHo uHpopManuu KimeHnta B pesynbrare pabOThl BPEJAOHOCHBIX IPOrpaMM Ha
000pyI0BaHUM, HA KOTOpOM wucnosb3yercs yciyra «USSD—OaHkuHI», ¥ 3a BbI3BaHHBIC JTUM
MOCIICACTBHSL.

264—19. KnmeHT HeceT OTBETCTBEHHOCTH 33 BCE OIEPAIld, COBEPIICHHBIC C TIOMOIIBIO YCIyTH
«USSD—0ankuHry, 3a obecreuyeHue COXpaHHOCTH ¥ KOH(PHACHINATBHOCTH 3TUX JAHHBIX, 32 YOBITKH
U JIpyTHe TOCIIEACTBUS, KOTOPBIE MOTYT BOSHUKHYTh B Pe3yJIbTaTe HECOOIIOICHHUS UM TPeOOBaHUH 110
00€CIeYeHNI0 COXPaHHOCTH U KOH(PHIEHIIMAIbHOCTH TaKOW HH(pOpMAaLIUH.

264—20. KimeHT HeceT OTBETCTBEHHOCTD 3a MOCIEICTBHSI pasriiaiieHns HHQOpMAIH 00 Oreparusx
KrnuenTa B pesynbrare yTpathl, Kpasku, MPOMaXXH U UHBIX CIydasx yTpaThl COTOBBIX Tele()OHOB WITH
UX TIepeaayl TPETbUM JIUIAM.

PA3JEJI VII. UHBIE ITPABA U OBAA3AHHOCTHU CTOPOH B PAMKAX
CTAHJIAPTHBIX YCJIOBUM

I'maBa 1. IIpaBa u o0s13anHOCcTH Banka

265. baHk Bnpase:

1) B ogHOCTOpOHHEM MOpsiAKe M3MEHATh CTaHIapTHBIC YCIOBHS B CTOPOHY WX YJIYHYIICHUS IS
Knuenra; bank nomken nnpopmupoBars KireHTa o BHECEHUH TaKUX MOIMPaBOK M, eciau KiueHt He
COTJIACeH C TIOMIPaBKaMH, OH JOJDKEH YBETOMUTH 00 3ToM baHK B MMChMEHHO# (hopMe; IO pO3SHHYHOMY
KpenuToBaHuio KIIMEHT MOXKeT 0TKa3aThCsl OT MPeIOKEHHBIX baHKOM ynmy4IIalonux ycaoBHid, MpH
9TOM JOJDKCH YBCOAOMUTH bank B Teuenme YCThIpHAAUATH KaJICHIAAPHBIX )]Heﬁ C IaTbl MOJTYYCHUSA
yBenomiieHust bankom. KimeHT mmeer mpaBo pacToprHyTh JlOroBop, €ciu 3TO HE MPOTHBOPEYUT
3aKOHOAATCJIbCTBY U IMPU YCIIOBUH, YTO KnuenTt ucnonuni Bce cBOM 00s13aTENLCTBA nepen BaHKOM;
2) oTKa3arhb B coBeplieHnn onepanuii mo Cuery Knmenra B ciryyasx, npeayCMOTPEHHBIX HACTOSIIIUMH
CraniapTHBIMU YCJIOBUSMH U 3aKOHOJATeIbCTBOM PK;
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3) oTkazaTh B NPUHATUHM yKa3zaHus KimeHta npu oTcyTcTBUU cyMMmbl jaeHer Ha Cuere Kimenra,
JIOCTATOYHOM I HWCIIOJIHEHMS 3TOro yKas3aHus, B 3akpblTun Cuera KimeHTta npu Hanuuuu
HEHCIIOJIHEHHBIX TpeOoBanuil k Cuety Knmenra;

4) TpeboBath oT KimeHTa mnpenocTaBicHUs IOKYMEHTOB, HEOOXOAMMBIX [UIs (HOPMHPOBAHHS
KpeautHoro nocwke/nocke, a Takxke 3anpammuBarh y KimeHnra mo0yro TOKyMEHTAUI0 U HHPOPMAITHIO,
KoTopble baHk couteT HEe0OXOUMBIMU B JIF000€ BpeMsi B TE€UEHHE BCETO cpoka eicTBus JloroBopa;
5) obecnieurBaTh KOH(PHUICHIIMAIBHOCTh WH(POPMAIMA U COXPaHATh OAHKOBCKYIO TalHY II0
onepauusM, npoBoauMmeiM 1o Cuery KiumeHTta, B COOTBETCTBMM C 3akoHozaaTeinbcTBoM PK, 3a
UCKJIIOYEHUSIMHU, OTOBOPEHHBIMU B HAacTOSIIUX CTaHIApPTHBIX YCIOBUSX;

6) npu HATUYKK JeHET Ha 0aHKOBCKOM cueTe KinmeHTa mponu3BoanuTh MpIMOe 1e0ETOBaHKE CO cUeTa B
noramieHue 3a0JKEHHOCTH, IPUHUMAasi BO BHUMaHue coryacue Ha To KiueHTta, BbIpa)KEHHOE UM B
MOMEHT IPUCOEINHEHHUS K HACTOSIIUM CTaHIapTHBIM YCIIOBUSIM;

7) B3uMaTh ¢ Kimenrta BosHarpaxiaenue 3a mosib3oBaHue 3aiiMamu/KpeauToM, IiaThl, KOMHCCHH,
MIEHU, a TaK)Ke MHBIE IUIaTeXH, MpeaycMoTpeHHbIe 3asBieHneM, CTaHAApTHBIMUA Y CIIOBUSAMHU W/WIH
Tapudamu; B m1000if MOMEHT BpeMmeHH mHoTpeboBath oT KimeHra moramenus oOpa3oBaBIICHCS
3anomxenHoctu/[IpocpoueHHOM 3a101KEHHOCTH, TyTeM BbicTaBieHust Knnenty Cuera/TpeboBanusi;
8) U1t OCYIIECTBIICHUSI KOHTPOJISE Ka4eCTBa 0OCITy)KUBAHHS BECTH 3alUCh TeIe(OHHBIX MIEPErOBOPOB
¢ Knuentom mipu ero obpamiennu B Cay0y MOANEPKKU JepkaTened miarexxHeix Kaprt wim unblie
nozpaszenenus banka, a Takyke UCIIOJIb30BATh 3aIIUCh I MOATBEPKACHUS (PaKTa TAKOro OOpAILEHUS;
9) coobmiate Kirenty mo tenedoHaM, HOMEpa KOTOPBIX yKa3aHbl B 3asABICHUH, O KKIOM CIydae
BO3HUKHOBEHUS 33/I0JDKEHHOCTH/TIPOCPOYCHHON 330JDKEHHOCTH;

10) peanu3oBaTh BCe MHBIC MpaBa, YCTaHOBJICHHbIC JJOrOBOPOM M MHBIMH JOKYMEHTaMH B paMKax
CranmapTHBIX YCIOBH, a Takke 3akoHoaarenbcTBoM PK.

11) nmepenaBath 3a0JKEHHOCTH Ha JOCYJECOHBIE B3BICKAHUE M YPETYJIHUPOBAaHHE KOJIEKTOPCKOMY
areHTCTBY; yCTYNUTh TpaBo (TpeboBanue) 1o JloroBopy jumam, mIpeayCMOTPEHHBIM
3akoHoaarenbcTBoM PK, mpu nmomyieHu#n 3aeMIIMKOM MPOCPOYKH HCHOTHEHUS 00s3aTENIbCTB IO
JloroBopy 6aHkoBCcKOTO 3aiiMa/JloroBOpy O MPEIOCTABICHUN KPEAUTHOTO JINMUTA.

266. baHk nMeeT mpaBo B OJHOCTOPOHHEM IMOPSIIKE 3asIBUTH O MPEKPAIICHUH BCEX UITU KaKOT0—1H100
u3 cBoux obOs3atensctB 1o JIb3/Pamounomy morosopy/ 3assienuio (KpemutHoit 3asBke) (maiee
COBMECTHO M KaX/Iblil B OT/IEJIbHOCTU UMEHYIOTCA Kak «KpeauTHbli 10TOBOp») W/UIH MOTPeOOBaTh
JIOCPOYHOM BBITIATHI BCEX CYMM 3ajoipkeHHOCTel KimeHTa, B ciydae, €Ccii MMEeT MECTO OJTHO U3
CJIEAYIOUINX O0CTOSTEIbCTB:

1)  ueBbmonHeHue KimeHToM Mo Jr00BIM MpuUYHMHAM yciioBui KpemuTHOro moroBopa Ha Iaty
IUIaTeXa B TOM BaJIIOTE U TEM CIOcOOOM, KOTOpble OroBOopeHbl B KpeauTHoM 10oroBope;

2) eciu Kiment wnm cBs3anHas ctopoHa (Cosaeminuk, 3anmorojaresib, ['apant, JlepikaTtens
HononuurensHoii KapTsl u ap.) HapymaeT WM HE BBIIOJHSAET TPeOOBaHUS NPUMEHHUMBIX
3aKOHOJATENbHBIX HOPM WM JII000TO U3 ycioBui KpeauTHOro noroBopa WM CBSI3aHHBIX C HUM
JIOKYMEHTOB, BKJItouas Bce 6e3 orpannyeHus JloroBopsl;

3) ecimu baHKk WMeeT OCHOBaHHsSI CUMTaTh, YTO KaKOe—JIMOO W3 3asBICHUN WM TapaHTHH,
npenocTtaBieHHbIX KimeHToM WM CBSI3aHHOW CTOPOHOW B COOTBETCTBHM C HACTOSIIUMH
CranaapTHBIMU yCIOBUAMH, KpeaAUTHBIM IOTrOBOPOM WIIM Kakue—a10o0 CBeJIeHHs, PEI0CTaBICHHbIE
B JIOKyMEHTaxX W/MJM B paMKax MHpOpMaluu, Kacatomencs JloroBopa, sSBIsSIOTCS HEAOCTOBEPHBIMH,
HETOYHBIMU WJIM JIUIIEHHBIMH IOPUINYECKON CUIIBI;

4)  monHas WM YacTHuHas yrpara KimeHToMm neecrnocoOHOCTH;

5) BoneucHue KimeHTa uiau CBSI3aHHOW CTOPOHBI B CyIeOHBIH MPOIIECC, CyMMa HCKa 110 KOTOPOMY,
no MHeHUI0 baHka, mpeacTaBisieT WM MOXET NPEACTABIATH YIpo3y IOJHOTE U CBOEBPEMEHHOCTH
ucrnojHeHus: puHaHCOBBIX 00s3aTenbeTB Knnenta no Kpenutnomy gorosopy;

6) ecnu kakas—nn60 3a10KEHHOCTh KiMeHTa nim CBsI3aHHOM CTOPOHBI HE TIOTalleHa B CPOK MIIH
€CJIM CYIIECTBYET HEOOXOUMOCTh MOTPEOOBATh JOCPOUHOTO MOTAICHUs 33 0/KEHHOCTH;

7)  BCS WIHM 3HAYMTENbHAs 4acTh COOCTBeHHOCTH KIIMeHTa MK CBSI3aHHOW CTOPOHBI yIiaja B IIEHE,
ObUIa MOBpEX/IeHa, YTpaueHa, KOH(PUCKOBAaHA, WK, 0 MHEHUIO baHKa, cyliecTByeT yrpo3a Takoiu
CUTYallUu;
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8) B ciy4yae BOSHUKHOBEHHS KaKOW—JIMOO U3 CIIETYFOIINX CUTYAIIHA:

a) nepee3a Knuenra Ha MOCTOSSHHOE MECTO JKUTENLCTBA 3a npeaensl PK,

0) u3mMeHeHue cemeitHoro nonoxkenus Kinuenra,

B) pasJelieHHe KakKoW—Jn0O COBMECTHOHW COOCTBEHHOCTH CYIPYIOB, HAaXOJSIIEHCS BO BIaJCHUH
Knuenra,

T') BCS MJIM YaCTh COOCTBEHHOCTH HaXOAUTCS o1 Haj3opom KineHTa,

n) eciii umyniectBo Kinnenra u ero Cuera HaXOsATCs MO/ apecTOM (UITU CYIIECTBYET pealibHas yrpo3a
apecra), 1 B TeueHue onmmxkaimumx 30 (TpuanaTi) KaJeHIapHbIX JHEH HE 0KUAeTCs CHATHE apecTa,
€) BCS WM CYIIECTBEHHas 4acTb coOcTBeHHOCTH KimeHTa B MONHONW Mepe KyIUJIeHa, H3bATa,
HKCHPONPUUPOBAHA WJIM HALMOHAJIM3UPOBAHA TOCYJAPCTBOM, HJIM KAaKUM—JIUOO HMHBIM TPETHUM
JUIIOM;

9)  KIMEHT He MOXET I0JIb30BAThCS CBOMMH IPaBaMH U HCIIOJHATH 00s13aTenbcTBa 10 KpeaurHomy
JIOTOBOPY, HE 3aBUCUMO OT MPUUYUHBL;

10) B Kkakoii—1MO0 MOMEHT BpeMeHU isi KiteHTa NCIIOTHEHUE KaKuX—ITH00 MK BCeX 0053aTeIIbCTB
no KpenuTHoMy JOTOBOPY CTAHOBHTCS HE3aKOHHBIM WMJIM TEpecTaeT ObITh 3aKOHHBIM,
NENCTBUTENbHBIM, 00s13aTeNIbHBIM ISl UCTIOJIHEHUS U MOTYIIIUM OBbITh IPUBEJCHHBIM B UCIIOJIHEHHE;
11) KuumeHT Wi CBsA3aHHAs CTOPOHA HE BBIMOJIHACT PEIICHUI KOMIICTEHTHOTO CyAe0HOTO OpraHa,
KaCalolUXCsl BHITUIATHI MPUYUTAIOIINUXCS C HETO CYMM;

12) bask moyaraer, 4To CyIIECTBYET peajibHasi yrpo3a B OTHOLICHUH MOJHOTH M CBOCBPEMEHHOCTH
ucnonuHenus Kiurenrom ero o6s3arenscets no Kpenutunomy 10oroBopy;

13) KimeHT He BBINOJIHSACT CBOMX 00SI3aTEIBCTB M0 MHBIM J[oroBopaMm, 3aKJIFOYEHHBIM JI0 HJIH TIOCIIe
noJnucaHus AanHoro JloroBopa, BKito4as Bce 0e3 orpannueHus KpeautHeie 10roBopsl;

14) 1npu mpexpalieHHWH TPYIOBBIX OTHOLICHWI Mexny Kimentom u ero paboromarenem 10
OKOHYAHUS CPOKa, Ha KOTOPHIi npenoctasieH 3aem/KpenutHas nunus/osepapadr;

15) 1pu npekpalleHUy OTHOIICHHH 1Mo oKa3aHui0 KIIMEHTyY yCiiyr, KOTOPbIE COCTaBIISIOT OCHOBHOM
/ cymecTBeHHBIN Bka] banka B 1oxo/sl Knuenra.

267. Ecmm umeet Mecto kakoe-ni0o Hapymenne, bank nmeet mpaBo 6€3 TOTOIHUTEIEHOTO COTIIacHs
co ctoponbl Kiinenta, yBenomuB 06 stom Knuenra 3a 1 (oaun) pabouuii AeHb, IpeIIpUHUMATE (IO
CBOEMY YCMOTPEHHIO, B CYJICOHOM HIT BO BHECYICOHOM TIOPSIKE) TIOOBIC ICHCTBHS, HEOOXOAMMBIC U
JIOCTATOYHBIE JUIS 3aIIMTHI UHTEPECOB baHka, U MOIYYUTh BCIO CYMMY 3aJ0JKEHHOCTH, MOAJNEKAaIei
Bbltuiate KnueHToM, mpu yciaoBuH, YTO JaHHOE NpaBo banka ykazano B ycnoBusix J1b3/3asBneHus
(Kpenuthoii 3asiBke) (neiictyet 10 01 okTsiopst 2021r.).

Ecin umeer Mecto kakoe—nmbOo Hapymenue, a Ttaxke Hepeanu3auus 3aeMIIUKOM IIpaB,
MPEeyCMOTPEHHBIX MyHKTamMu 221., 222. Hactosmiero [loroBopa mubo OTCYTCTBHUS COTJIACHS MEXIY
3aemiukoM u bankom no uzmenenuto ycnosuit JIb3/3asBnenus (kpenutHoii 3asBku), bank Bripase:

1) paccMOTpeTh BONPOC O NPHMEHEHHH MEpP B OTHOIICHHH 3aeMIIMKAa B COOTBETCTBHUH C
3akoHOoAaTeTbCTBOM PK;

2) mepenarth 3aJI0JDKEHHOCTh Ha JIOCY/ICOHBIC B3BICKAHWUE M YPETryJHPOBAaHUE KOJUICKTOPCKOMY
areHTCTBYy, Jomyckaerca mnpu Hamuuuu B JIb3/3asBnenust (kpeauTHOM 3asBKM) MpaBa OaHKa
(opraHu3anuu, OCYUIECTBISIIOIEH OT/AeIbHbIE BHUIbl OAaHKOBCKMX OIEpaluil) Ha INpHUBJIECYEHUE
KOJJIEKTOPCKOT'O areHTCTBA MpHU JOMYIIEHUN 3a€MIIUKOM MPOCPOUYKH UCIOIHEHUS 00s13aTENIbCTB O
JIOTOBOpPY 0aHKOBCKOTO 3aiima.

3) TpUMEHHTH MEpHI, IPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM PecryOnuku Kasaxcran u (vim)
J1b3/3asBnenuem (KpeJuTHOI 3asBKOM ), B TOM YHCIie 00PaTUTHCS ¢ KCKOM B CY/JT O B3bICKAHUU CyMMBbI
nosra o JIb3/3asBnenHuto (KpeaUTHOW 3asBKE), a Tak)Ke OOpAaTUTh B3BICKAHHE HA 3aJI0KEHHOE
UMYIIECTBO BO BHECYJEOHOM MOpsIKE, 3a MCKIIOYEHHUEM CIy4yaeB, MPelyCMOTPEHHBIX 3aKOHOM
Pecniyommkn Kazaxcran «OO0 WMmoTeke HEIBMKUMOTO HMYIIECTBa», JHOO B CyIeOHOM MOpPSAKE
(Bcrymaet B nefictBue ¢ 01 okTsa6ps 2021r.).

268. baHk mMeeT mMpaBO OTHECTH JIOOBIE W BCE PACcXOJIbl, TOHECEHHBIE B CBS3HM C BO3HHKHOBEHUEM
HapyueHus, Ha cueT KiueHra.

269. KpeauTHBIA TOTOBOpP MpEKpaIIaeT CBOE ICHCTBHE B MOPSIKE U HA YCIOBUSX, PETYCMOTPEHHBIX
KpenuTHbIM 10rOBOPOM /MM IPUMEHUMBIMHU 3aKOHO/1aTEIbHBIMA HOPMaMHU.
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270. BbaHk o0s13aH:

1)  yBemomusath KimeHTa 0 MpOCPOYKE HCIONHEHHS O0S3aTENbCTB M HEOOXOIMMOCTH BHECCHUS
TUIATE)KEN M CTIOJHEHUSI HHBIX 0053aTeNbCTB 10 J[oroBopy;

2)  paccMOTpeTh M MOATOTOBUTH MMChMEHHBIN OTBET Ha MUChbMEHHOE oOpamienue Kirenra B cpokw,
yctanoBieHHbie [locranoBnenueM [IpaBnenus Harmonansnoro banka PecnyOnuku Kazaxcran ot 28
utong 2017 roma Ne 136 «OO6 yrBepxkacHuu IlpaBunm mnpemoctaBieHHs OaHKOBCKUX YCIyT H
paccMoTpeHus OaHKaMH, OpraHH3alMsIMH, OCYILECTBIISIOUIMMH OTAEIbHbIE BUABI OAHKOBCKUX
orepanuii, ooparieHuii KITMeHTOB, BOZHUKAIOIINX B IPOIIECCe MPEIOCTaBICHU OaHKOBCKUX YCIIyT»;
3) npenocraisaTe Kimenty Boinucku o Cuety, 3a Boznarpaxuenue, ycraHosienHoe B Tapudax,
B TeueHue 3 (Tpex) 0aHKOBCKUX JHEW CO THS MOJy4YeHUs MUCbMEHHOTO 3alpoca;

4)  BBINOJHSTH BCE MHBIC, IPHHATHIC Ha ce0s 00513aTENLCTBA, B COOTBETCTBUH C JI0OrOBOPOM M MHBIMU
JIOKyMEHTaMH, Takke 3aKkoHoarenscTsoM PK.

I'nasa 2. [IpaBa u o0sizanHocTu Kiinenra

271. KaueHT BIpase:

1) nuchbMeHHO 00paTUThCs B baHK pU BOZHMKHOBEHUH CIIOPHBIX CHUTYAIUH 10 MOJy4aeMbIM yCIyTraM
U NOJIyYUTh OTBET B CPOKH, ycTaHoBJcHHbIE [locTranoBnenuem llpasnenus HanmonansHoro banka
Pecniybnuku Kazaxcran ot 28 utons 2017 roga Ne 136 «O06 ytBepxkaenuu [lpasuin npegocraBieHus
0GAaHKOBCKHUX YCIYT M PACCMOTPEHUs OaHKaMM, OpraHU3alUsIMU, OCYILECTBISIOIIMMHU OT/IEIbHbIE BU/IbI
0AaHKOBCKHX oOmepanuii, OOpalieHWd KIWEHTOB, BO3HHMKAIOIIUX B MPOIECCE IPEIOCTABICHHS
0GaHKOBCKHUX YCIIYT;

2) IO CBOEMY YCMOTPEHHUIO pacropspkathes jaeHbramu Ha Cuere, mojiydaTh BeImUckH 1mo Cuery,
3akpbITh CueT B cooTBeTCTBUHU € 3aKkoHoAarenbcTBoM PK, BH/I banka u Jlorosopowm;

3) peann3oBaTh BCE WHBIC MPaBa, YCTAHOBJICHHBbIC J[OrOBOPOM M HMHBIMU JOKYMEHTAMH B pPaMKax
CraHJapTHBIX yCIIOBH, a TaKXke 3aKkoHoaTenbcTBoM PK.

272. KiauneHT 00s13aH:

1) yka3ath JOCTOBEpHYIO HH(POPMALIUIO B 3asBICHUH, JIOTOBOPAX U WHBIX TOKyMEHTAX;

2) KOHTPOJIMPOBATh KCIoJIb30BaHue CueTa u He pexke | pa3a B MecsIl OIy4aTh BITUCKY U TPOBEPSTH
ec;

3) cBOEBpEMEHHO OIUIa4YMBaTh yka3zaHHbIe B Tapudax banka KOMHCCHOHHBIE, a TAK)KE HHBIC IJIATEXKH,
UcXoIdInue u3 yciaosuil Jlorosopa;

4) cBOEBPEMEHHO — He To3/Hee 5 (TATH) OaHKOBCKUX JHEH — MHpOpMUpOBaTh baHk 00 M3MEHEHUH
yKa3aHHOM B 3asiBIIEHUM M MHBIX JOKYMEHTax MH(OpMaIuM, co AHA BCTYIUICHHS B JAEUCTBHE 3TUX
W3MCHCHMIA,

5) KoMIIeHCHPOBaTh YOBITKH, TPUYNHEHHbIC BaHKy;

6) coOiroaTh TpaBWiia OCYIIECTBICHHUS IUIATEKEH/TIEPEeBONOB U OPOPMIICHHUS  ILIATEIKHBIX
JIOKYMEHTOB, IPOBE/ICHUS BaJIIOTHBIX OIl€palvii, yCTaHOBJIEHHBIE 3aKOHOAATeNbCTBOM PK;

7) aKIenToBaTh IUIATS)KHBIC TPEOOBAHUS U IUIATE)XKHBIC TIOpyUeHHs, TpeOyromue akienrta Kinenra,
npeabasiaeHHble K Cuety KimeHnrta TpeTbuMH JTUIIAMHU, THO0 MOTHUBUPOBAHHO OTKAa3aTh B UX aKIIEITe
HE M03/1Hee TpeX 0AaHKOBCKUX JHEW co THS MOody4yeHHs yka3aHus KireHToM U BO3BpaTuTh uX B baHk;
8) HeMemTIeHHO cOoOo0MIaTh M MPEAOoCTaBIsATh baHKy J000e pacnopsbkeHHe, ykaszanue, hopMaibHOe
TpeOoBaHuE, pa3pelieHre, U3BEIIEHUE WIN JI000H Ipyroi JOKYMEHT, KOTOPBIA KacaeTcsl Ui MOXKET
KOoCcHYThCst OOecrieueHusi, 1 BpydeH KimeHTy KakuM—1u00 TpeThbUM JHIIOM;

9) He3aMeUTUTENILHO YBEJIOMIISATh baHK B MUCHBMEHHOM BHJIE 000 BCEX Cy/ICOHBIX pa30UpaTeIbCTBAX,
110 KOTOpsIM KilneHT BrICTyIaeT B kKauecTBe OTBETUMKA, a TAKXKe 000 BceX MPeTeH3MsIX (TpeOOBaHUX),
npeabsBiIsieMbIX KIIMeHTy CO CTOPOHBI TPETHUX JIUIL;

10) B cimywyae ommbo4yHOro 3aumcieHuss Ha Cuer JeHer, He mpuHAUIeKamMXx KimeHry,
He3aMeJUINTEIbHO YBEIOMHUTh baHk M B TeueHue 3 (Tpex) OAaHKOBCKHUX THEH BO3BpaTUTh baHky
oMO0YHO 3aurcieHHbIe Ha CUeT IeHbIH;

11) caMoCTOSATENBHO MPOU3BOIUTH BCE PacUeThl C HAIOTOBBIMU opraHamu PK;
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12) npenoctaBuTh CBEJCHUS O CBOEM (PHMHAHCOBOM COCTOSIHUM IO 3ampocy baHka B TeueHue 5
0aHKOBCKHUX JIHEU C JaThl MOJYUYEHHUs TaKoro 3ampoca banka;

13) caMOCTOSATENTbHO O3HAKOMJISTBCS C HM3MeHeHusiMu B CTaHIApTHBIX YCIoBHsX, JloroBope u
Tapudax banka Ha odpuimaasHOM caiite B HTepHeTe (WwWw.eubank.kz) wiu B momenienusx banka.
B cnydae BHecenust baHkoM u3MeHEHMI B JaHHbIE NOKyMEHTHI, KimeHT noipkeH He mosnHee |
(ogHOTO) JHS A0 BCTYIUICHHUS UX JCMCTBHE, MMCbMEHHO MporH(popMupoBaTh baHk o cBoeM kenaHnuu
pactopruyTth JloroBop u mpekparuth mnosb3oBatbed Kapramm wnimm CyeroMmM, Wi NOANKMCATH
JIOTIOTHUTEILHOE COTJIAllIeHuE,

14) B cimyuyae cmucaHus jaeHer co cyeroB KimeHta B apyrux 0OaHkax —(OpraHu3anusx,
OCYUIECTBIISIIOIIUX OTJENbHBIC BUJIbI OAHKOBCKUX orepaliuii) Ha Tepputopuu PK u 3a ee nmpenenamu
Knuent Bo3memiaer Bce 3aTpaThl baHka, CBA3aHHBIE CO CHHCAHUEM ITYTEM IPSIMOTO J1e0eTOBaHHUS
cuera,

15) oka3piBaTh BCceMepHOE cojeiicTBie baHKy B MPOBOAMMBIX MPOBEpKax (PUHAHCOBOTO COCTOSIHUS
Knnenra;

16) o nepBoMy TpeboBaHHI0 baHka peoCcTaBIsATh JOKYMEHTBI, HEOOXOAMMBIE sl (POPMUPOBAHUS
JIoCche, a Takxke IOyl JApyrylo JOKYMEHTalui U HHpopMalui, KoTtopble banHk courer
HEO0OXOAMMBIMH B JIF000€ BpeMsi B T€UEHHE BCETO CpoKa JercTBus JJorosopa.

17) B Teyenue 7 (ceMu) KaJCHIAPHBIX JHEH yBeIOMIIATh BaHK 00 OTKPHITHH OAaHKOBCKHX CYETOB B
Ipyrux 0aHKax, a TAaKKe 0 HAIMYUH U pazMepe 1000t Kpeauropckoit 3a1omkeHHOCTH;

18) ucnonHsTh 00s3aTenbCTBA MO J[OrOBOPY B MEPBOOYEPEIHOM MOPSAKE MO OTHOIICHUIO KO BCEM
UHBIM 00s13aTenbcTBaM KiteHnTta nepes Tro0bIMH TPEeThIMH JIHLAMHU;

19) oTBeuaTh MO CBOMM 00S3aTEIbCTBAM BCEM CBOMM HMYIIECTBOM (BKIJIIOYAs ACHBIU, IBIKUMOC U
HEJBM)KMMOE HMMYILECTBO, UMYLIECTBEHHbIE IIpaBa, MpaBa (TpeOOBaHUs), LIECHHbIE OyMaru, a TaKxke
moboe JIpyroe HMMYIIECTBO, MpHHaaexaiiee KiueHTy), Ha KOTOpOe MOXET ObITh 00palieHo
B3bICKAHUE B COOTBETCTBUHU C JECWCTBYIOIIMM 3akoHoaarenbcTBOM PK. VYmiara Heycroiiku u
BO3MeIIeHHE YOBITKOB B CIy4Yae HEUCIIOJHEHUS WIM HEHAAJEXKAIEro UCIIOMHEHHs 00s13aTeNIbCTB He
ocBoboxaaroT Kinenra ot ucnosnnenus Jloroopa u ero Heorbemiemsix yacteil. [lo TpeboBanuto 06
yIuiaTe HeycToWKu baHk He 0053aH JOKa3bIBaTh IPUUMHEHUE €My YOBITKOB;

20) BBIMOJHATH BCE HHBIC, IPUHATHIC HA ce0s1 00s13aTEbCTBA, B COOTBETCTBHHU C JJOrOBOPOM U MHBIMU
JIOKYMEHTaMH, TaKXe 3aKOHOAaTeNCTBOM PK;

21) npenocraButh B baHk JOKyMeHTHI M HMHGOPMAIMIO 00 WCTOYHUKE (HHHAHCHPOBAHHUS
COBEpILAEMBIX OIEpalui, [EIeBOr0 UX MCIOIb30BaHUA (IIPH HEOOXOIUMOCTH), MPETYyCMOTPEHHBIE
BHYTPEHHUMH HOPMAaTUBHBIMH JOKyMEHTaMu baHka 10 «IIPOTUBOJEHCTBUIO JIETAIH3AIIUN
(OTMBIBaHHIO) JOXOJIOB, TMOJYYEHHBIX MPECTYMHBIM MyTeM M (PUHAHCUPOBAHUS TEPPOPUIMA» H
3akoHomarenbcTBa PK.

PA3SJIEJ ViII. 3SAKIIOYUTEJBHBIE ITIOJOKEHUSA

273. TlpucoenuuuBmiascs k JloroBopy CropoHa BmpaBe mNOTpPeOOBAaThH €ro0 PACTOPKEHHUS II0
OCHOBaHUsM, oropopeHHeiIM B 1.2 ¢T1.389 I'KPK. Pacropxenne Hacrosmero Jlorosopa
OCYLIECTBIISIETCS MyTeM IMoAayu npucoenuHupiieiics CTOpOHOW 3asiBIEHUS IO YCTAaHOBIJIEHHOM
bankom popme. JloroBop OyaeT cUMTaTHCS PACTOPTHYTHIM TOJIBKO MOCE ocyliecTBiIeHUs CTOpOHaAMH
MOJIHBIX B3aMMOPAaCUYEeTOB.

274. M3menenus B JloroBop BHOCATCS baHkoM myTem pa3MelleHus: Ha CaliTe WK B UHBIX CPEICTBAX
MaccoBOM MH(pOpPMalMK, a TaKXKEe HAa CTEHJaX B ONEPAllMOHHBIX 3aJlaX, OTAEJECHUSIX, HOBOTO TEKCTa
HoroBopa nmu6o M3menenuit B CTangapTHBIE YCIOBHSL.

275. KimeHTt mpuHUMaeT HOBbIE ycioBus JloroBopa B TOJHOM 0O0beMe; NPUBICYCHHUE HOBBIX
0aHKOBCKHX MPOAYKTOB M YCIYT OCYILECTBIISICTCS Ha OOIIMX OCHOBaHMSX, B TOPSIKE, yCTAHOBICHHOM
Hacrosiiumu  CTaHAapTHBIMH  YCIOBUAMH, 10 3asBienuto—odepre/ [Ib3/Pamournomy morosopy/
BasBnenuto (KpenuTHoii 3asBKe).

276. BzaumootHomenuss banka u KineHToB, paHee 3akmOYMBIIMX C bBaHKOM J0roBOpHI 1O
NpOoAyKTaM/yciayram, IpoAOoKaloTCs B paMKax paHee 3aKII0UYEeHHbIX J0roBopoB. [Ipu npusieuenun
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TakuMu KiMeHTamMu HOBBIX NMPOIYKTOB, OHU OyAyT MpucOoeauHATbCS K CTaHIapTHBIM YCIIOBHUSM,
pa3sMeICHHBIM Ha caiiTe, B 0OLIEM MOpPSKE.

277. N3menenus B J[oroBop B OJHOCTOPOHHEM MOpsIKE BHOCATCS BaHKOM TONBKO B OTHOILICHHUU
IPOAYKTOB/YCIIyT, 10 KOTOPBIM 3aKoHOJaTeabcTBOM PK He ycTaHOBJIEHBI OrpaHUYEHHUS.

278. Kiument u mobas unas npucoeguHuBascss CTopoHa 00s3aHbl 03HAKOMIISTHCS ¢ U3MEHEHUSMU
B CraHgapTHbIC YCJIOBUS; HE3HaAHME O HOBOBBeAeHUsX B JloroBop He ocBoOoxaaer Knuenra nubo
UHYI0 TpHcoenuHuBIIyocs CTOpOHY OT 00S3aTeNbCTB M OTBETCTBEHHOCTH IO HCIOJHEHUIO
Horosopa. Bmecre ¢ Tem, bank mnpeampumer Bce ycwius JUis TOTO, YTOOBI YBEIOMHUTh
npucoequHuBIIyocs CTOpoHYy 00 H3MEHEHHUSX, O HOBBIX MPOAYKTaX M yCIyrax, BCEMH
yCcTaHOBJIEHHbIMH 3akoHo1aTenbcTBOM PK u JloroBopom criocobamu (CpeactBamu CBsi3H).

279. Hecmorps Ha apyrue monoxkeHuss Hacrosmmx CTaHmapTHBIX ycloBUH, baHk Moxer
npenocTabiATe Kinenty cienyromue JoKyMeHTHl (B JanpHeimem — « Hpopmanusy) nocpeacTsom
AIIEKTPOHHOH cBsA3H, SMS—coobuiennii u/unm no Qakcy (BbIIE U JJaiee COBMECTHO UMEHYIOTCS Kak
«CpenctBa CBSI3N»):

e Brimcku no Cueram Kimenra B banke;

® JIOKyMEHTBI, CIIPaBKH, yBeAOMIIeHUs, noAaTBepxkaeHus banka B anpec Kimenta, copepikamiue
cBezeHus o o0bix Cuerax w/uim onepanusix, mpou3BoauMeix Kirentom ¢ bankow;

e pyryto uHpOpManuio, Hanpasisiemyto bankom KimeHTy coriacHO ¢ MOSOKEHHSIMH HACTOSIIIUX
CraniapTHBIX YCIOBUH.

280. B cmyuae mpemoctaBneHus bankom uupopmammu Kimenty mocpenctBom CpencTB CBs3H,
KnueHT npusHaer cpeacTBa 3JeKTPOHHOM U (PaKCUMIIIBHON nepesadn nHpOopMaluy, OTIpaBIsieMon
B TIOPSI/IKE M HA YCJIOBUSX, OTPEICICHHBIX HACTOSIUMI CTaHIapTHBIMHU YCIOBHUSIMH, JOCTATOYHBIMA
JUIs BBIOJIHEHUs1 baHkoM cBoux 00s3atenbeTB 1o npegocranienuto Knuenty Mudopmannu cornacHo
C TIOJIOKEHUSIMU 3asiBICHUI—0(epT / TOrOBOPOB O MPEIOCTaBICHUN 0AHKOBCKHX YCIYT U HACTOSIIIUX
CraniapTHBIX YCIOBUH.

281. Kiument cornamaercs, 4ro mnoisydeHne uMm HMuadopmanmuun mo CpemcrtBam cBsizu Oyzer
PABHO3HAYHO IMOJYYCHHMIO COOTBETCTBYIOIIUX JIOKYMEHTOB Ha OyMmare, 3aBEpEHHBIX IOANUCIMU
YIOJTHOMOYEHHBIX JInI] baHka u ckperuieHHbIMU TieyaTbio baHka.

282. Hacrtosmmm KimeHT mnoarBepkaaeT, 4YTO OH IOJHOCTbIO OCBEAOMJIEH O TOM, YTO
npenocrasinenne Mudopmanuu nmo CpenactBaM cBs3M He oOecrednBaeT O€30MMacHOE IOTydeHHUe
Knuenrom MHdopmarum, 1 4To CyIecTBYeT pUCK JOCTyma TpeTbux Jull kK Madopmaruu. Hactosum
Knuent Oeper Ha cebs Bech M Jt0OOM pHUCK, CBA3aHHBIA C MCIOJIb30BAaHUEM TakuX (opm
npenoctaBieHuss MHpopmanuu, BKIOYas, MOMHMO IPOYEro, BO3MOYKHOCTh HEMOJYYEHUS WIIH
HECBOEBPEMEHHOT0 Toiy4yeHus: MHpopmannu, BepOsSTHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYIAa CO
CTOPOHBI TPETHUX JIUII, B TOM YHCJIE MOILIEHHUYECKHUE JeMCTBUS, HEPAaBOMOYHOE WM HEHa Iexallee
uCTonbp30BaHusl MHpopManny HEYINMOJTHOMOYEHHBIMU NHUIaMud KimeHTa WM TpPEeThbUMH JIMIIaMH,
HE3aBUCHUMO OT TOI0, 4TO OHU O0ObIYHO monydanu MHdopmanuio mo mopydenuto Kimenra c
MCITOJIb30BaHUEM KOMITBIOTEPHOTO 000PYI0BaHUsI, COTOBOTO (MOOMIBHOTO TeedoHa) Wi (PaKcoBOTO
anmapara, HaxoJsmuxcs B opuce/nome Kimenra unu B m000M Apyrom Mecre.

283. KimenT cornamiaercs ¢ TeM, 94To baHK He HeceT OTBETCTBEHHOCTH 3a KaKHe—IH00 HapyIIEHHS B
nporecce nepenaun MHdopmanuy, HEMoNMagKkd KOMIBIOTEPHOTO, (aKCUMUIBHOIO WM APYroro
000pyIOBaHHUs, HCIONB3YEMOTO Ui Tepeaadd, MOJYYCHUS W/WIM TIOATBEPXKACHUS MONyYSHHS
Nudopmanun.

284. KimeHT Takke COTJIalIaeTcsi C TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 33 KaKHe—ITH00 YOBITKH,
KOTOpble MOTYT OBITh MOHeceHbl KimeHTOM B pe3ynbTaTe MCIOMHEHHUS W/MIM HEeHaJUIeXkKallero
UCTIOTHEHUSI baHKOM CBOMX 00s13aTeNBCTB MO HACTOSIIMM CTaHIAPTHBIM YCIOBHUSIM, €CIIH TOJIBKO HE
OyZeT J0Ka3aHo, YTO TaKHe YOBITKH SBUIIMCH PEe3YyJIbTaTOM Ipy0o0il HEOPEKHOCTH WM YMBIIIIIEHHOTO
HewcroHeHnst bBaHKoM cBOMX 00513aTeNIbCTB 10 HacTosmieMy JoroBopy.

284-1. HactosimuMm KnneHT faet cBoe coriacue Ha B3bICKaHUE CyMM 33/10JDKEHHOCTH: CyMMBI 3aiima,
HAuWCIIEHHOTO Bo3HarpaxkmeHws, cymMMy 3aJ0JDKEHHOCTH, 0Opa3oBaBIICWCS B  pe3ysbTaTe
HEHCIIOJIHEHUsT W/WIM HeHaJuiexamiero wucrnonHeHuss Kimentom oOs3atenscTB mepen bankow,
pacxo/ioB U YOBITKOB, a TaK)K€ CYMM HAUUCJIEHHBIX HEYCTOEK, IIyTeM 0e3aKIeNTHOro (6eccrnopHoro)
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npsmoro aedetoBanus bankom mr00bIx OaHKOBCKHX cueToB KimeHrta, oTKpbIThIX B baHke, B qpyrux
0aHKax M OpraHU3alUAX, OCYLIECTBISIOIINX OT/EIbHbIE BUbl OAHKOBCKUX OINEpaluii, B TOM YHCIE
MyTeM MPEeIbSBICHUS TJIATEKHOTO TpeboBanus, kak Ha Tepputopun PK, Tak u 3a ee npenenamu, 3a
UCKJIIOUEHHEM JeHer, noiy4daeMbelx KimeHToM B Buie nocoOuMil M COLUMAIBHBIX BBIIUIAT,
BBITNIAYMBACMBIX U3 TOCYJAapCTBEHHOTO Orokera u (win) ['ocynapcTBeHHOro pOoHIa COMMATBLHOTO
CTpaxOBaHMs, aJMMEHTOB (JCHEr, NpEeJAHAa3HAYCHHbIX Ha COJCpPKAHWE HECOBEPLIECHHOJETHUX H
HETPYOCIIOCOOHBIX COBEPIIEHHOJIETHUX JIETeH), KUIUIIHBIX BBIILJIAT, IPEIYCMOTPEHHBIX 3aKOHOM
PK «O >XnIMIHBIX OTHOILEHUSX», I€HET, BHECEHHBIX Ha YCIOBMAX JAENO3UTAa HOTApHyca, U JCHET,
HAXOJAIIMXCS HAa OAHKOBCKUX CUETax IO JO0roBOpy 00 00pa30BaTelIbHOM HAKOMUTEIBHOM BKIIAZE,
3aKI0YeHHOMY B cooTBerctBHM ¢ 3akoHoM PK «O TocymapctBeHHO#W 00pa3oBaTelbHON
HAKOIIUTEJILHOW CUCTEMEe» M Ha OAaHKOBCKHMX CUETaX B KHMIIHUIIHBIX CTPOUTEIBHBIX cOeperareiabHbBIX
0aHKax B BMJIE JKWIMIIHBIX CTPOMTEIbHBIX COEPEKEHWH, HAKOIUIEHHBIE 3a CUET HCHOJIb30BaHMS
KWJIMIIHBIX BBIMJIAT., JCHET, HaXOASAIMXCs Ha OAHKOBCKUX cUeTax B OaHKax BTOPOTO YPOBHS B BUJIC
HaKOIJICHUH Ha KaIUTAJIbHBINA PEMOHT OOLIET0 UMYIIECTBA 00BEKTa KOHJIOMUHNYMA, 33 HCKIFOUEHUEM
B3bICKAHMI Ha OCHOBAaHMH CyNEOHBIX DEUICHWH MO JeidaM O HEHUCIIOJHEHUH 00s3aTelbCTB IO
JIOrOBOPaM, 3aKJIF0YaEMBbIM B LIEJIAX [IPOBEIEHUS KaIUTAIbHOI'O PEMOHTA O0LIEro UMyIIecTBa 00BEKTa
KOHJOMUHUYMa, JIEHET, HaXOASIIMUXCsl Ha OaHKOBCKMX CYETaX, MPEJIHAa3HAUYEHHBIX JUIS 3a4MCIICHUS
KOMIICHCAIlUM HWHBECTUILMOHHBIX 3aTpaT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran B 001acTu rocy1apcTBEHHO—4aCTHOI'O TAPTHEPCTBA U O KOHLIECCUSIX, JIEHET, BHECEHHbBIX Ha
YCIOBUSAX JAENO3UTa HOTApUyca, JIEHEr, HaXOJIAUIMXCs Ha OaHKOBCKUX CYeTax IO JO0roBopy 00
00pa3oBaTeIbHOM HAKOMHUTEIHLHOM BKIIAJIE, 3aKIFOYCHHOMY B COOTBETCTBUH ¢ 3aKOHOM PecrryOnmku
Kazaxcran «O ['ocynapcTBeHHOI 00pa3zoBaTeabHON HAKOMUTEIBHON CUCTEME», IeHET, HAXOJAIINUXCS
Ha TEKYyIIMX CYeTaX YacTHBIX CYJIEOHBIX WCIOJIHUTENEH, NpeAHa3sHAYEHHbIX [UIsl XpaHEHUs
B3bICKAHHBIX CYMM B I10JIb3Y B3bICKaTEJEH.

284-2. He nomyckaercs B3bICKaHUE 3aa0iDkeHHOCTH 10 JloroBopy//[b3/3asBnenuio (KpeauTHOM
3asBKe) IUIATEKHBIM TPEOOBAaHMEM 3a CUET JIeHEr, HaXOAALIMXCS Ha cOeperareibHbIX OaHKOBCKUX
cyeTax, SIBJISIOIIMXCS INPEIMETOM 3ajlora IO BbIJAHHBIM OAaHKOBCKHMM 3aiiMaM, B pa3Mepe CyMMBI
HEMOralleHHOT0 OCHOBHOIO J0JIra 110 TAKUM OAHKOBCKUM 3aiiMaM.

284-3. OrpaHunveHuss B 4YacTH W3IBATHA JICHET, HaXOAAIIMXCAd Ha OaHKOBCKMX CYeTax,
IpeJHAa3HAYCHHBIX JJIS 3aUMCIIEHUS] KOMIIEHCALlUM MHBECTUIIMOHHBIX 3aTPaT, HE PacHpOCTPAHAIOTCA
Ha TpeOOBaHMS, OTHOCSIIMECS K MEpBOW, BTOPOM U TpETbed odYepeasiM B COOTBETCTBHM C
OUYEPEAHOCThI0, MPEIYCMOTPEHHOM MyHKTOM 2 crathk 742 I'paxkmaHckoro kojekca PecryOnmku
Kazaxcran.

284—4. BapickaHue 3ajomkeHHOCTH 3aeminnka no [loroopy//Ib3/3asBnennto (KpeauTHON 3asBKe)
IMyTeM MpPEIAbSABICHUS IUIATESKHOrO TpeOoBaHUs orpannumBaetrcs B npeaenax 50 % (msrumecsTn)
IPOIIEHTOB OT CyMMBI JEHEr, HaXxojdulelcs Ha ero 0aHKOBCKOM cueTe, U (MJIM) OT KaKJOH CyMMBI
JIEHET, MOCTYMAaIeld B IMOCIEAyIoIleM Ha OaHKOBCKHMN cueT 3aeMIIMKa, U OCYIIECTBISETCS, HE
JIOXKHIAsICh MTOCTYTIICHHS HA OAaHKOBCKUI CUeT BCEH CyMMBbI, HEOOXOIMMOM JIJIs TOJIHOTO UCTIOTHEHUS
iatexHoro Tpeboanus. Ilpu 3ToM cymma jJeHer, coxpaHsemas Ha TEKyLIeM cdeTe (pU3NYECKOro
JMIa, JO/bKHa OBbITh HE MEHee pa3Mmepa IPOXKUTOYHOTO MHUHMMYMa, YCTaHOBJIIEHHOTO Ha
COOTBETCTBYIOIINN (PMHAHCOBBIN T'OJ] 3aKOHOM O PECITYOJIMKAaHCKOM OIOJIKETE.

Brlieyka3aHHble orpaHHUEHHE HE paclpoCTpaHseTcs Ha JIEHbIM, HaXoIsIIrecs: Ha cOeperareabHOM
cueTre 3aeMIIMKA.

285. Ilpu npenocraBienun bankom MHpopmanuu mo 3neKTpoHHOM moute u/wim no ¢akcy Kiauent
6e30roBopouHO 0cBOOOKIaeT baHk OT 100bIX TpeTeH3Uii U TpeOoBaHUil, KOTOPbIE MOTYT BO3HUKHYTh
B CBsI3U C npenocraBienueM bankom Knnenty undgopmanuu no Cpeacrsam CBsi3u.

286. KimeHT rapanTHpyeT omiaTy yciayr baHka, a Takke KOMITGHCAITMIO BCEX pacxoaoB banka,
CBSI3aHHBIX C UCTIOJIHEHUEM UM NOpyYeHUH/MHCTpyKuuil KireHnTa B BatoTe BHIOIHEHUS HHCTPYKIHHA
KnuenTa, B pa3mepe 1 Ha yCIOBUSIX, IPETyCMOTPEHHBIX AelicTBytoummu Tapudamu banka, eciiu nnoe
He 66110 cornacoBaHo Mexay bankom u Kinrenrom B nucsMenHoi popme. Tapudst banka MoryT ObITh
B OJIHOCTOPOHHEM NOpsAAKE U3MEHEHBI baHKOM B Ipenenax, J0MyCTUMBIX 3aKkoHoAaTenbcTBOM PK.
287. baHK mMeeT mpaBo B3UMATh IUIATy (KOMHCCHIO) 32 CBOU YCIYTH C IIOMOMIBIO MPSIMOTO CITMCAHHS
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nener co Cuera Knmenra Ha cymmy KomHccuH, 0e3 ero mpeaBapUTeNIbHOro cornacus. B cimyuae
HEJ0CTaTOYHOCTH JAeHer Ha CueTy B BaJIIOTE ATHX MOJUISKAIIMX CHUCAHUIO KOMHUCCUHN, baHk nmeer
PpaBO KOHBEPTUPOBATh HEOOXOIMUMBIN SKBHBAJICHT CyMMBbl KOMUCCHH co CyeTa B Jpyroi BamoTe U
MOKPBITH cyMMy Komuccud. KoHBepTamusi mpou3BOJUTCS MO TEKYIIEMY KypCy, YCTaHOBJICHHOMY
bankoM Ha gaty criucaHus.

288. Ecnu naxopsmasicsa Ha CyeTy cyMMa HeJIOCTaTO4Ha Ui OIiaThl yciyr banka, bank, mo cBoemy
YCMOTpPEHHIO, HMMEET NpaBO Ha BO3MEUICHHWE 3aJ0/DKeHHOCTH KimeHTa B COOTBETCTBUHU C
3akoHoxaTenbcTBoM PK.

289. bank mMeeT mpaBo BKIIIOYATh MOJITBEPXKACHUE HA CIIMCaHUEe KoMUccHH B Brimucky mo Cuerty, u
MPEJICTAaBUTh JOTIOJHUTEIbHBIC MUCbMEHHBIE OTYETHI, IIPU YCIOBUHU, YTO 3Ta MH(OPMALIUI HE MOXKET
OBITH MMOJTyU€HAa U3 IOKYMEHTOB, CBS3aHHBIX C COOTBETCTBYIOIICH yciayroi banka.

290. bank B3uMaeT komuccuio 3a oociyxuBanne Cuera/Texymero Cuera mist KapTodnsix oneparuii
B HayaJie KaXJO0ro KaJeHIapHOro Mecsma wid Ha gaty oTkpbitus Cuera/Texymero Cuera s
KapTounbix onepanuii.

291. Hacrosmmm CTOPOHBI COTIIAIIAIOTCS, YTO B CIIy4Yae:

. npekpaiieHus Jlorosopa, komuccus 3a oocimyxkuanne Caera/Texymero Cuera s KapTOYHBIX
orepauii, BeltuiaueHHas KireHnTom, He mOANIeXKUT BO3BpaTy;
. orcyrctBus  Omnepamuii no Cuery no wuHunuatuBe KiimeHta B TeueHue mepuoaa,

npexycmorpenHoro BH/I banka, bank umeer nmpaBo nepeBectu oOciyxkuBaHue Cuera Ha Apyroi
Tapud 0e3 nonoaHUTENBHOTO yBeaoMiIeHUs Kinenra.

292. V3MeHeHWe WU MPOJJICHHE CPOKa JNEHCTBUS JIOTOBOPOB, 3aKIIOYCHHBIX B pamkax JloroBopa
OPUCOECTUHEHUs, OQOPMIIAIOTCS JONOJHUTENbHBIM cornameHueM CTOpOH, HOJMMCHIBAEMbIM
YIOJHOMOYEHHBIMU IpesicTaBuTesiMU CTOPOH, 32 UCKIIFOUEHUEM CIIy4aeB, PSIMO IPEYyCMOTPEHHBIX
HactosmuM JloroBopoM. M3MeHeHuUs: W/WiM JOMONHEHUs, AaTUPOBaHHbIE Oosiee MO3AHUM YHUCIIOM,
UMEIOT IPEUMYIIIECTBEHHYIO CUITY.

293. bank BmpaBe IepeycTymaTh WM T[epeAaBaTh Kakue—IuOo TMpaBa WIM OO0S3aHHOCTH,
BO3HUKAOIIKE B CBA3M ¢ [loroBopom, 6e3 mosyueHus: nIpeaBapuTeIbHOr0 MUCbMEHHOTO OJ00OpEHHUS
100 cornacus KiueHra, 3a HCKIIIOUEHUEM CITy4aeB, IPSIMO YCTaHOBIIEHHBIX HACTOSIIUM JloroBopom.
Knuent He BHpaBe mepeycTynmaTh WM IIepelaBaTh KakWe—ImMOO TpaBa WM OOS3aHHOCTH,
BO3HHKAIOIIKE B CBA3M ¢ JloroBopom, 0e3 mosydeHus: npeaBapuTesIbHOrO MMCbMEHHOTO COTJIacHsl Ha
TO baHka.

294. Ecnu kakoe—nuOO OJHO WM  HECKOJIBKO TMOJOXKEeHUWH Hacrosmux CraHAapTHBIX
YCIIOBUI/JIOTOBOPOB MO IMPEIOCTABIEHNI0 OAaHKOBCKUX YCIYr CTaHYT HEJCHCTBUTENbHBIMHM WIIHU, B
KaKkOM—JIM0O0 OTHOIIEHWH, HE3aKOHHBIMHU, 3TO HU B KO Mepe He JOJDKHO BIMSTH MIM OCHalisaTh
JNENCTBUTENBHOCTh, 3aKOHHOCTh WJIM BO3MOXHOCTb HCIIOJIHEHUS OCTaJbHBIX IOJIOKEHUH,
NPUBEJCHHBIX B 3THX JOKYMEHTaxX, HO IPU 3TOM IPUHUMAETCS, YTO B TakuX ciaydasx CTOpOHBI
COTJIACHBI NMPUJIOKHUTH BCE YCUIIUS JJISl 3aMEHbl HEJACHCTBUTEIBHOTO MOJIOKEHUS HOBBIM, NMEIOIIUM
3aKOHHYIO CUITY.

295. Ecmu KnmeHT He cornaceH ¢ momnpaBkamu B CTaHIApPTHBIE YCIIOBUS, OH JIOJDKEH YBEAOMUTH 00
sToM bank B nuceMeHHOH (hopme. KinneHT umeer npaBo pacTopruyTh J[oroBop mo mnpeocTaBiIeHUIo
0aHKOBCKUX YCIYT, €CJIM 3TO HE NMPOTUBOPEUYHUT 3aKOHOJATENbCTBY U NPH yCIOBUH, 4TO KimeHT
UCTIOJIHWJI BCE CBOU 00s13aTeNnbCeTBa nepes bankom.

296. JlioObie cyneOHbIC HM3IEP)KKH, MMOHECEHHbIE baHKOM B Cilyuae BOBIICUEHHUS €ro B CyaeOHOE
pa3buparenbcTBO Mexay KimeHToM M TpeThbMMH JUIIaMM, OTHOCATCcS Ha cueT Kimenra. bank
npenbsaBiaser KiMeHTy muiatex ¢ yka3aHHeM CyMMbl u3zgepxkek. KiMeHT HemeneHHO mocie
nony4yenus Cuera 06s13aH ero omnatutb. Kpome Toro, aro0blie Apyrue pacxoipl, oHeceHHbIe bankoMm,
KOTOphIe He YKa3aHbl B Tapudax banka, HO KOTOpbIe MOTYT BO3HUKHYTh KakK CJIE€/ICTBUE OTHOILIEHUMN
mexay bankom u Kinenrtom, Taxoke oTHocsTesa Ha cueT Knuenra. bank BoicraBisier Kimenrty cuer k
oIiaTe ¢ MOAPOOHBIM yKa3aHHEM BCeX MOHECEHHBIX bankom m3nepkek. KimeHT HemenaeHHo nocie
nojy4yeHus ykazaHHoro Cuera 00s3aH €ro OriaTuTh.

297. Bce JIOKYMEHTHI, OTHOCAIIIAECA K CrangaptaeiM  ycioBusim/[IB3/Pamounomy
norosopy/3assienuto (KpennTHol 3asBKe) MHBIM COTTIAIlICHUSIM B paMKax JloroBopa npucoenHeHus,
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COCTaBIIEHBI HAa TOCYJApPCTBEHHOM U PYCCKOM si3bIKax. [Ipy HalW4Ymu pa3sHOYTCHHA MPEUMYIIECTBO
OTJIaeTCsl BApUAHTy Ha PYCCKOM SI3bIKE, €CITU MHOE peleHue He 0yaeT npuHaTo CTOpoHaMH.

298. Hacrosmmm KineHT moaTBepkIaeT, uTo oH(—a) He BO3pa)kaeT MPOTUB HUCIIONIb30BaHus baHkoM
npu nojanucaHuu JloroBopa mo NpeAoCTaBICHHIO OaHKOBCKUX YCIYyT M JAPYTUX JOKYMEHTOB,
OTHOCSIIMXCS K OAHKOBCKUM yciiyram, (pakC—KOMUHU HOJIMUCH YIOJTHOMOYEHHBIX JTOHKHOCTHBIX JIHIL
banka, nmevaru, eciii ”HOE HE YCTaHOBJIEHO 3aKOHOaTenbCcTBOM PK.

299. B cinyuae oOHapyxenus bankom Toro (akra, uro KiueHT mpemocTaBusl MOIACIbHBIC WITH
HeZelCTBUTEIbHBIEC IOKYMEHTHI W/uiau nHdopManuio ais nonydenus Kpenura, bank umeer mpaso B
OJTHOCTOPOHHEM TOPSJIKE:

e 3a0m0kupoBath Kapty unm JlonomHUTENbHYIO KapTy;

 3aKpbITh KpEeaUTHBIN TUMUT, W/WIH

e KimenT yBenomisiercs o 3akpbiTun Cuera w/miam pactopkeHuu JloroBopa GaHKOBCKOTO cueTa,
IyTeM HAaIpPaBJICHUS COOTBETCTBYIOLIETO YBEIOMJICHHSI MO 3JIEKTPOHHOW MoYTe JUOO0 MHUChMEHHBIM
yBEAOMJICHHEM, Iepenadeii yenomiienus nocpeactsom JJbO, SMS—coobmienus Ha TenedoH 1 MHBIMU
crioco0amH nepeavu JaHHBIX, CYIIeCTBYIOIUME B baHke;

e pactopruyth JloroBop, /1b3/Pamounsiii noroBop/3assienue (KpeauTHyto 3asBKy);

e 1 uHble cornamnienuss CTOPOH, U MOTPeOOBaTh HEMEUIEHHOTO MOTallleHus 3a]J0JKEHHOCTH.

300. B cmydasx, oroBOpeHHBIX B MyHKTe 299 Hactosmiero JloroBopa, baHk Takxke MMeeT MpaBo
oOpaTuThcsi B IpaBOOXpaHUTENbHbIE opranbl, KpemutHoe bropo, Hexkommepuyeckoe AO
«T"ocynapcrBenHas kopropanus «l[paBUTeTbCTBO I TpaX1aH» U APYTHE YIOTHOMOYCHHBIE OPTaHbl,
OpraHM3ali U YUYPEKICHHS, C COOTBETCTBYIOIIMMHU 3asBICHUSIMH, C MPUIOKCHHEM HMEIOIIUXCS
MOJTBEPKIAIOIINX JTOKYMEHTOB.
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