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I'maBa 1. OcHOBHBIC IOJIOKEHHUS
1. Hactosmue CtangapTHbIe yCIIOBUS IPEAOCTaBIEHNUs 0aHKOBCKUX U NHBIX yciyTr AO «EBpasuiickuii
bank» ([orosop mpucoenunenus) (manee — CrangaptHele ycinoBusi / JloroBop / Jlorosop
npUcOoeIUHEeHNus1) pazpaboransl B pamkax cr.389 I'paxxmanckoro koxaekca PecnyOmuku Kazaxcran
(manee — PK) u ux neticrBue pacnpoctpansiercs Ha mpaBooTHomeHust AO «EBpasuiickuii 6aHk» (nanee
— baHk) u ¢u3nMUecKux JHIl, B TOM YUCIIE JJIs JIMI, CBS3aHHBIX ¢ BaHKOM 0COOBIMH OTHOLICHHSMH,
npucoeAMHUBIINXCS K CTaHIApTHRIM YCIOBHUSAM COTJIacHO 1.3 (Jajiee Takue Juiia MOTYT UMEHOBAThCS
kak «Kmuenr», «/lepxarens kapTe», «3aeMuuk», «JlomkHuk», «BHocuTenb» U Apyrue, B
COOTBETCTBUU C KOHTEKCTOM).
2. CrapiapTHble yCIOBUS ompeneieHbl bankom u omyonukoBanel Ha WEB—caiite banka B cetn
Wurepuer 1o agpecy Www.eubank.kz mim B meproin4ecKuX MeYaTHbIX U3JAHUAX M Pa3MEIeHBI BO
Bcex @ummanax u Otaenenusx (OnepanuoHHbIX 3anax) banka.
3. CrangapTHble ycinoBus eauHbl i Bcex KimentoB banka u moryT ObiTh mpuHsATH KineHToM He
WHaue Kak myTeM npucoequHeHus: kK CTaHIapTHBIM YCIOBUSIM B IIEJIOM, B MOJHOM O0OBEME, C YeM
Knuent 6e3ycinoBHo cornaceH. [Ipunstue Kimentom CraHgapTHBIX YCIOBUM (IPUCOEIMHEHUE K
JoroBopy) BeipaxkaeTcst KnueHToM myTeM nojjauu COOTBETCTBYIONIMX 3asBICHUM (anee — 3asiBICHUE,
3asBnenne—odepra) Mo BHAAM MpHBIEKaeMbIX KimeHTOM OaHKOBCKHX MPOAYKTOB/YCIYT, IIO
ycTaHOBJIeHHBIM bankoMm dopmam, u npuema ero bankom u/mnu mytem mnoanucanus Jlorosopa
OankoBckoro 3aiima/ JloroBopa o mpeocTaBieHHH KpeauTHoro sumurta (nanee — JIb3), Pamounoro
noroBopa, 3aseienus (Kpemuthoii 3asBku)/ 3assinenus (KpeauTHoil 3asBKM Ha TOJydYeHHE
KpeauTHoro numuTa), (nanee — 3assienue (KpemutHas 3asBka)), oroBopa GankoBckoro Briana,
UHBIX JTIOTOBOpOB ¢ bankoM B pamkax CTaHIapTHBIX YCIOBHM — Iocie yero Hacrosimmii JloroBop
IpPUCOEANHEHUs, O€3yCIOBHO, CYMTAETCi 3aKJIOYeHHbIM Mexay bankom u  Kiunenrowm.
ITpucoenunenne k JloroBopy ocyliecTBisseTCs TakKe IyTeM peructpauun KinueHrta Ha caiite
Cucremsl /1O wim nocpeacTBoM onepanuii ¢ 6ankomarom banka, kak 370 onpenesneHo B Paznene VI
Hactosmux CTaHgapTHBIX ycinoBUM. [Tops1ok BCTYIUIEHUS B CHITY T€X HJIM MHBIX CAEJIOK (JOrOBOPOB
Bxuaga, norosopos 3aiima JIB3//lorosopa/3assneaus (KpeauTHol 3as1BKH) U APYTUX) OMPEACISICTCS
HacToAmmMMHU CTaHAApTHBIMU ycaoBUAMH. CTaHIapTHBIE YCIOBHSI TAK)KE NIPEyCMATPUBAIOT yCIOBUS
ucnoibp3oBaHus 6aHkoBckux kapT AO «EBpasuiickuii 6aHK» B cucTeMax MOOMJIBHBIX TUIATEXKEH.
4. 3asiBIeHHE COEP)KUT BCE BUbI OAHKOBCKUX YCIYT M MPOJIYKTOB, IIpe/uiaraeMelx bankom Ha naty
3anonHenust Knuenrom 3asnenus. KiveHT BriOupaeT He0OX0AUMBbIe 1Sl ce0sl YCIyTU U IPOAYKTHI;
npezuiaraetT baHky 3aKIIOUNTh CHAETKHU 10 MPEJOCTaBIEHUIO TAKUX YCIYT U MPOAYKTOB (HalpaBiseT
odepTy myTeM NMPOCTaBICHUS COOTBETCTBYIOIINX OTMETOK B 3asBJIEHUN), a baHk akuentyeT opepTsl
Knuenra, yTo moATBepkaaeTcs B JajbHEleM 1eHCTBUEM H/UITU MOANMCaHueM baHKOM COBMECTHO ¢
KineHTOM COOTBETCTBYIONIUX IOKYMEHTOB (JOTOBOPOB) 1O ycTaHOBJICHHOUW bankoMm dopme.
5. bank He 00s3aH MpenOCTaBNIATh YCIYTH U HECTH oOs3aTenbcTBa nepea KimeHToM, 10 MOMEHTa
akuenrta bankom odept Kimenra, conmepkamuxcs B 3asBICHHUU; TakuM 00pa3zoM, akuent odept
Knunenra ocymectBisercs bankom 1o cBoemy BBIOODY B COOTBETCTBHM C TpPEOOBaHHMSIMHU €ro
BHYTPEHHUX HOpPMaTUBHBIX JOKyMeHTOB (nanee — BHJI) u Tapudamu AO «EBpasuiickuii 6aHK»
(manee — Tapusl), TeHCTBYIOUIMMU Ha JaTy 3akitodeHus JloroBopa, M JaHHBIM akuentoM bank
BBIPAKAET CBOE COIJIacHe Ha mpeaocTaBiienne KiumeHTy coOTBETCTBYIOMNX OAaHKOBCKUX YCIYT /WA
IIPOJYKTOB.
6. CtanapTHBIC yCIIOBHS, a TAaKXKe YIOMSHYThIC B HUX TPUIOKEHUS, 3asBICHUSI, ()OPMBI/TITIA0IIOHBI
JIOTOBOPOB, COTJIAIIEHUSI U MHBIE JOKYMEHTBI MPEJCTABISAIOT cO0OW elMHBIA MPaBOBOM JOKYMEHT;
ABIIIOTCS HEOTHEMIJIEMBIMU YacTsIMU ApyT Apyra. bank u KinueHT 0e3ycioBHO coriacHbl ¢ TEM, 4TO
okazaHue baHKOM yclIyr W TpeaocTaBieHHEe OaHKOBCKMX IPOAYKTOB B pamkax JloroBopa
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OCYIIECTBIISIOTCS HA TOOPOBOJILHBIX HadallaX B COOTBETCTBUU C 3akoHOaTenscTBoM PK, BH/I banka
u Tapudamu; c coomoaeanem CTtaHIapTHBIX YCIOBUH M MpHU noanucanui CTOpoHAMU JOKYMEHTOB
Ha OyMa)XHBIX W/WIIM 3JICKTPOHHBIX HOCUTEISX M0 yCTaHOBIECHHBIM bankoMm gopmam.

7. B cnyuae akuenta bankom odeptsl (opept) Knuenra Bce 1oKyMeHThI, noAnucbiBaeMble bankom u
KnuenTtoMm (anee coBMecTHO UMEHYIOTCS «CTOPOHAMMU», KXk /IbIi B OTAEIbHOCTH — « CTOPOHOI», MU
«baHk» n «KianeHT», COOTBETCTBEHHO, B TOM YHWCJIE HAMNPABICHHbIE MOCPEIACTBOM 3JIEKTPOHHBIX
HocuTenel, cunrarorcsi oopMIeHHBIMUA B paMkax cT.152 I'paxxmanckoro xoxaekca PK, To ectb B
nucbMeHHOU ¢opme. Ilocne ¢akra 3aximouenuss Hacrosimero JloroBopa B COOTBETCTBHH C
noJIoKeHusIMU Hactosimie [ maser JloroBopa, CTOpoHBI MPUOOPETAIOT MTpaBa, IPUHUMAIOT Ha ce0s BCe
COOTBETCTBYIOIIIME 0053aTEIbCTBA, @ TAKXKE HECYT OTBETCTBEHHOCTh 32 HEUCIIOJHEHHUE YKa3aHHBIX
00s3arenscTB, corsacHo CTaHOapTHBIM YCIOBUSIM M HHBIM JOKYMEHTaM, IOANHMCHIBAEMBIM
CropoHamu, a Tak)Ke corjiacHoO TpeboBaHuUsM 3akoHoAaTenbcTBa PK.

8. Knuenr, npucoeauauBmmiics kK CTaHIapTHBIM YCIIOBHSIM, IPU3HAET U COTJIAIIAETCS C TeM, YTO baHk
aKTUBHO paboTaeT HaJ MpeloTBpalleHHeM ciaydyaeB yyacTus banka u ero KimeHTOB B mpecTymHBIX
JNEHCTBUSAX M MEXaHW3Max OTMBIBAaHMS JCHEr, BKJIIOYas, 0e3 OrpaHUYEHUs, JETATU3alUI0 JICHET,
MOJTyYEHHBIX MPECTYITHBIM yTeM, (pMHAHCHPOBAaHKE TEPPOPHU3MA, MOILIEHHUYECTBA, KOPPYIILIUH U T.1.
CranjapThl 1eaTenbHOCTH baHka OpueHTUPOBaHbl Ha COXpaHEHUE U 3alIUTy UMUIKa baHka, a Takxke
Ha NpeAoTBpalleHue noapsia noBepust Knuentos u nopsnounoctu banka. B cBs3u ¢ atum, bank no
CBOEMY YCMOTPEHHUIO YyCTAaHAaBJIMBAaeT KOHKpeTHble TpeOoBanus Kk Kimentam banka w
caenkam/OnepanusamM/IeHeKHBIM  [IJ1aTeKaM/TIepeBOiaM, OCYIIECTBISIEMbIM HMH, KOTOpPhIE MOTYT
NEpUOMYEeCKH M3MEHAThCS. Ecmm 3t caenku/Onepanuu/IeHeXHbIe TUIATeXH/ TEepeBOIbl HE
orBevaroT TpeboBanusM BHJ[ w/mnm 3akonomarensctBa PK, baHk umeeTr mpaBo oOTKa3aTh B
NPEOCTABICHNH CBOMX YCIYT/TIPOAYKTOB W/MJIM OTKa3aTbCs OT WCIIOJHEHHS YK€ TOAMMCAHHBIX
JIOTOBOPOB B OJAHOCTOPOHHEM IMOPSAKE, PACTOPTHYTh JOroBOpbl. B s3TOl cBA3M, KiueHr,
npucoequHssich K CTaHIapTHBIM YCIIOBHSM, O€3yCIIOBHO MOJTBEpXkJaeT NpaBo baHka oTKa3arb
Knuenty B okazaHuM yciyr/mpeAocTaBiICHHH MPOIYKTOB, 0e3 MpeabsBlieHUs baHKy mpeTeH3wil B
CBSI3U C TAKUM OTKAa30M.

I'masa 2. O01He M0J0KEeHU T

9. loroBop ompenenseT oOmme (CTaHIAPTHBIE) MOPSIOK W yCIOBUS Oka3aHUs bankom Kimentam
YCIIYT MO:

® OTKPBITHIO ¥ BEICHUIO TeKyIINX OaHKOBCKUX CUETOB,;

® OTKPBITHIO U BeJIeHUI0 cOeperarenbHbix CUeToB Uit XpaHeHus Bxianos;

® OTKPBITHIO U BeJIeHHI0 OaHKOBCKUX CYeTOB ¢ Hcnonb3oBaHueM Kapr;

e BEHIMMYCKY U o0cnyxuBanuto Jledetnpix u Kpeautueix Kapr;

e nipegocrasiennto KpeautHeix aumuTtoB o Kapraw;

® JIMUCTAaHIIMOHHOMY OaHKOBCKOMY OOCTY)KHBAHHIO 1O cucTeme «Smartbanky;

e po3unyHoMy KpenuroBanuio mo Bcem BuaaM 0aHKOBCKHUX 3aiiMOB;

® a TAaKKe M0 OKa3aHUIO MHBIX OAHKOBCKUX yciayr/mpoaykToB Kiuenram banka.

9-1. Bce monoxkenus Hactosmux CTaHIAPTHBIX YCIOBHI B OTHOLIIEHUH TEKYIIUX OaHKOBCKUX CUeToB
TaKke pacnpocTpaHsiorcs Ha bankoBckue Cuera ¢ wucnoib3oBanueM Kaprt, eciu uHOE He
npexycmotrpeno B Paznene IV Kaprounsie onepammu.

10. Bce Omepanuu B pamkax JloroBopa ocyriectBisitoTcss bankom B Oneparnontsie 1HH (IEPHO.
BpEMEHH, B TeueHHE KOoToporo baHkoM ocymiecTBisieTrcs oOcuyxuBaHnue KineHTOB.
[TponomxurensHOCTh 6aHKOBCKOTO AHS: ¢ 9.00 M0 17.00 4. AIMaTHHCKOTO BPEMEHH, €KEIHEBHO,
KpOM€ BBIXOJIHBIX M Hepabouux npa3aHuyHbix qHei PK), 3a uckmouennem Omneparuii, CBI3aHHBIX C
WCITOJIb30BAaHUEM TYHKTOB BBIJJAYM HAJTUMYHBIX JeHer W WHBIX Omepaiuii, IpsSMO OTOBOPECHHBIX B
HactoseM JloroBope nu6o B BH/[ banka u/unu B MHBIX, B TOM YHCIIe TOANUCHIBaeMbIX CTOpOHAMH
nokymenTax. Hacrosimue CtangapTHBIE YCIOBUS PETYJIMPYIOT BOMPOCH coBepiieHus Onepanuii, He
YperyJIupoBaHHbIE  JIOTOBOPAMU/COTJIAIICHUSMU/3aSBICHUSIMA W HMHBIMH  TIOJITUCHIBAEMBIMU
CtopoHamMH JOKyMEHTaMH, IMOCKOJBKY TOCIEAHUMHU YTOYHSIOTCS KOHKPETHBIC YCIOBHUS CJHEJOK,
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COBEpIIAEMBIX Ha OCHOBAaHMM akKIeNTOBaHHbIX bankoM ogepr Kinmenta B pamkax Jloroopa
IPUCOETUHEHUS.
10-1. KnneHT HeceT OTBETCTBEHHOCTH 32 YOBITKH/y1Iep0, HaHeceHHbIe baHKy, kak camuM Kinenrtow,
TaK ¥ TPEThUMH JIMLAMH, TTIOTyYUBIIMMH/UMerouMu octyn k Cuery Knmenra, a Takxke k JleGeTHbIM
u Kpenutaeim Kapram Knuenrta mo Bune nubo HeoCTOpoXHOCTH/XanaTHOCTH KimeHTa, B ToMm duncie
yTEpIO WM Nepeady TPeTbUM JIMLaM UH(OpMAIMK, COAEPIKaLLyI0 OAHKOBCKYIO TaliHY.
10-2. bank He HeceT OTBETCTBEHHOCTH 332 HECAHKIIMOHUPOBAHHBIN noctyn Kk Cueram//leOeTHBIM U
Kpenutheim Kapram Knwmenrta, B ciaydae yrepu Wiau Inepenadyd HHGOpMalMM TPeTbUM JIHLAM,
coJepxaiieii 0aHKOBCKYIO TaifHy.
10-3. KineHT cornamaercst ciieioBaTh IpoleypamMm 0€30IaCHOCTH U JIFOOBIM JPYTUM HHCTPYKIHSIM,
npenoctaBisieMbiM bankom KimeHTy oTHocuTensHO Mep HH(OpMAIMOHHOW O€30MacHOCTH TpH
J0CTyIe K MH(QOPMAIMOHHBIM cucTeMaM baHka, B TOM uuciie pa3MeliéHHblM Ha MHTepHeT pecypce
«www.eubank.kzy.
11. bank uMeeT npaBO BHOCUTb W3MEHEHMs B NE€PEUCHb TOKYMEHTOB, HEOOXOIUMBIX Ul OKa3aHUs
ycIyr/ TpenocTaBieHUs MPOIyKToB banka, 6e3 momomHuTensHOro coriacus Knuenra, ecinm 3To
Tpedyercs mo 3akoHonatenbcTBy PK m/mnmu BHJ] banka. KimeHTt, mpucoenuHSsICh K HACTOSIIEMY
JloroBopy, BelpakaeT CBOE COIIacHU€ Ha MPEI0CTaBIeHNUE TPeOyeMbIX baHKOM I0KyMEHTOB, B CPOKH U
COIJIACHO MEPEYHI0, YCTAaHOBJIEHHBIM baHKOM.
12. Omnara 3a okazaHHBIE YCIYTH / TpPEJOCTaBIIEHHBbIE OAHKOBCKHE MPOAYKTHI OCYLIECTBISIETCS
Knuenrom B monwe3y banka, cormacHo Tapudam, HamMuHbIMH W/WiIM O€3HAJIMYHBIM IyTEM, B
COOTBETCTBUH C MOPSAKOM, yctaHoBIeHHBIM BH/I/moroBopamu n/umu Tapudamu banka, B Tom gncie:
(a) ¢ mepeBOAUMOM CyMMBI (MCXOISALINI W/WIH BXOAAIIUHN TU1aTex), (0) ¢ ornaunBaeMoil CyMMBl, (B)
ABAaHCOBBIM ILIATEKOM, (T) MOCTPakTyM, (1) HAIMYHBIMU B Kaccy, (€) nocpeactsom KapTsl 1 UHBIMU
crioco0amM OCYIIECTBIICHUS IUIATeKel U NepeBOIOB JICHET.
13. bank nHpOPMHPYET O CBOEM YYaCTHH B CHCTEME 0053aTEIbHOTO TapaHTUPOBAHUS JIETIO3UTOB, B
YAOCTOBEpEHUE KOTOPOoro baHky BbIIaHO CBUAETENBCTBO OT «24» nexadbpst 2004 roma NeO15.

Jleno3uts! (BKi1aapl — OAHKOBCKUM CYET, YJJOCTOBEPEHHBII TOrOBOPOM OaHKOBCKOI'O CueTa U
(umu) OaHkoBckoro Bkiana) rapantupoBaHbl AO «Kaszaxcranckuil (GOHI rapaHTHPOBAHUS
JIETIO3UTOBY, B Pa3Mepe M MOPSAIKE, IPETyCMOTPEHHOM 3aKOHOAaTeabCcTBOM Pecmybnmku Kazaxcran.
[Tpucoenuuennem k HacTosmMM CTaHAApPTHBIM ycaoBUsAM KIMEeHT MoATBEpKAaeT, YTO 03HAKOMIIEH C
VYBenomieHueM O TMOpSJKE BBIIUIATBl TapaHTHMMHOIO BO3MEIEHUs, yTBepkAeHHOM AO
«Kazaxcranckuii (OHJI rapaHTHpOBaHMS JEMO3UTOB» U pa3MEUIeHHbIM Ha caiite banka
www.eubank.kz nmm o cnemyromeit ccpuike.
14. Oka3anue yciyr no ceiipoBoMy XpaHEHUIO IIeHHOCTEH, cjaue ceiihoB (s4ueek) B apeHay U Ipyrue
OankoBckue Onepanny, He OrOBOPEHHbIE B HAacTOSIMX CTaHAAPTHBIX YCIOBUSX, OCYIIECTBISIOTCS
baHKOM Ha OCHOBaHMM OTAEIBHBIX JOIOBOPOB M COIIALIEHWH, 3arirodaeMbelx CTopoHamu B
cooTBeTcTBUU ¢ 3akoHoaartenscTBoM PK, BH/I u Tapudamu banka.
15. baHk uMeeT npaBo CaMOCTOSTENBLHO PACIIUPSTh CIIEKTpP MPeaoCcTaBIsgeMbIX yciuyr. MHpopmanus o
TaKHUX yClIyrax ImyoJuKyeTcsl Ha caiite banka n/unm noBoautcs 1o cBeaeHust KimueHnTta nocpeacTsoM
JrOOBIX 3JEKTPOHHBIX CPEACTB CBs3U (BKItouas MHTepHeT u SMS—cooO0meHus mo coToBoil cBs3N)
u/unu Ha OymakHbIX HocuTensx. [IpepgoctaBieHHass TakuM oOpa3oM MHGOpMaIUs aBTOMAaTHYECKH
CTAaHOBHUTCA HEOTHEMIIEMOM 4YacThlo Hacrosuiero Jlorosopa, u KiumeHT BIpaBe NpPHUHATH HOBBIE
YCIIOBUSI, PABHO KaK ¥ HOBBIE YCIYTH M IPOAYKTbI, HAIPABUB COOTBETCTBYIOLIUE 3asABIEHUA—O(EpPTHI
Banky s akuenTa, mpu He0OX0IMMOCTH, onpeaesieMoii bankom.
16. CTOopoHBI HACTOSIIIUM TOATBEPKIAIOT U, OE3YCIOBHO, COTJIACHBI C TEM, YTO YCJIOBHUS
KpenuroBanus, uznoxxeHHele B CTaHAApTHBIX YCIOBUSX, SBISIOTCS HEOTHEMIIEMOM YaCThIO
JoroBopoB 6arKoBcKOro 3aitma 1 JIoroBopoB o npefocTaBiieHnr KpeauTHOTo TMMHUTA, 3aKITI0UaeMbIX
mexay bankom u KinreHToM 1 moAmuCchIBaeMbIX Ha OyMaKHBIX HOCUTEIAX Nocie npuHaTus Kiuenrom
CTaHmapTHBIX YCIOBHI.

16-1. B cootBerctBuu ¢ 3akoHoMm PecnyOmmku Kaszaxcran ot 21.05.2013 r. Ne94-V «O

NEePCOHATBHBIX JAaHHBIX U UX 3alllUTe», baHk ocyecTBiseT coop 1 00paboTKy MepcoOHATbHBIX TaHHBIX
cBoux KiumeHToB, B TOM uucie OHOMETPHUYECKHX MEPCOHANBHBIX JaHHBIX (MIPH HATUYUN),
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3a(pUKCUPOBAHHBIX HA 3JEKTPOHHOM, OyMa)KHOM M JI0OOOM WHOM HOCHUTENE (Jajee — MepcoHaIbHbIe
JaHHbIE), KOTOPbIE MOTyYaeT P OCYIIECTBICHUN OAaHKOBCKOM U MHOM JESTEbHOCTH.

baHk coOmpaeT w3 BCceX MCTOYHUKOB U oOpabaTeiBaeT 00yt mHpopmarmio o Kimenre,
BKJIIOYAsl €T0 MEPCOHAIbHBIC JaHHbIC, OMOMETPHUYECKUE MEPCOHATIbHBIC aHHbIe (MPU HATTUYHU), JUIS
nenei, pasMmenieHHbIXx Ha caiite banka www.eubank.kz wnu mo cienyromieit ccblike, 1Mo Mepe
BO3HHUKHOBEHHS COOTBETCTBYIOIINX OTHOLIEHUI Mexay bankoM u Kimnenrom.

C60p u 00paboTKa MepcOHATBHBIX JaHHBIX MPOU3BOIUTCS baHKOM Ha OCHOBAaHUH COTJIACHS
Knuenra, npenocraBinennoro B bank o ¢gopme, yctanornernHoi bankom (nanee — Cornacue).

[IpenocraBnenHoe B bank Cornacue cBuaerenbcTByer o cornacuu Kimenrta Ha cO6op u
00paboTky baHkOM ero mepcoHanbHBIX JAaHHBIX B CBSI3U C €ro OOpalleHHEM WIH MOJIb30BaHHEM
ycinyramu banka.

baHk MOXeT MmpoBepATh JOCTOBEPHOCTh MPEIOCTABICHHBIX JAaHHBIX, a TAKXKE IMOJIy4aTh
JIOTIOJTHUTEIBHYI0 HH(POPMAITUIO 110 JIFOOBIM M3 YKa3aHHBIX B JOKYMEHTAX CBEICHHIA.

ITpu Hammuun Coryacus U s 1eliei, pa3MelneHHbIX Ha caiite banka www.eubank.kz wiun
10 CJIEYIOIIEN CCBUIKE, 10 MEPE BOSHUKHOBEHHSI COOTBETCTBYIOIIMX OTHOLIEHUN Mexay baHkom u
KnuentoMm, bank BmpaBe pacnpocCTpaHSATh MEpPCOHAJbHBIE JIaHHBIE, OCYIIECTBIATH HX Iepeaavy
TPETHUM JIULIAM.

Bospaxenuss Knuenra mo o6paboTke mepcoHaIbHBIX TaHHBIX, HEOOXOAUMBIX baHky amns
BBIMIOJIHEHUSI CBOMX 00s3aTenbCTB, B TOM uucie or3biBa Kimenrom Cornacus, MOryT CTaTh
OCHOBaHHUEM ISl TIPEKpAIICHHs BBIMOJIHEHHUS] baHKOM yCIIOBUI 3aKIIOYEHHBIX JIOTOBOPOB (CHEIOK)
W/WJIH OTKa3a OT MPEJIOCTABIICHHUS/COBEPIICHUSI OAHKOBCKUX W MHBIX YCITyT/OIEpaIIHid.

B ciyuae ot3piBa Kiinentom Cornacus 6e3 BBIIOJHEHUS UM MPOLETYP, HEOOXOAUMBIX AJIs
IIPEKPALEHUS JOTOBOPHBIX MM UHBIX OTHOLIeHUH ¢ bankom, bank Oyzaer nponomkate 00pabOTKy
MEPCOHANBHBIX JaHHBIX B Mpelenax M o0beMax, OOYCIIOBICHHBIX pealu3aluil CYLIECTBYIOIIUX
IPaBOOTHOIICHUH W 3aKOHOJATeIbCTBOM PecyOnmuku Kaszaxcran, B ToM uuciie Asist 3amuThl baHkoM
CBOMX ITPaB U 3aKOHHBIX HHTEPECOB IO JJOTOBOPaM (CAEIKaM).

16-2. bank wuMeer mpaBO B OJHOCTOPOHHEM IMOPSAKE BHOCHUTh HM3MEHEHUS M JIOTIOJHEHUS B
komuccun/Tapudsl 3a maarexHsie yCayru, okasbiBaeMbie bankom corimacHo CTaHAApTHBIM yCIOBHUSIM
B CJIEIYIOIINX CITydasix:

1) B CTOpOHY YBETUYEHHUS MIPHU OCYIIECTBICHUH MEXIYHAPOAHBIX MJIATEKEN U/UIIHU IEPEBOIOB JICHET
2) B CTOPOHY X YMEHbILICHUS;

3) mytem BBOZIa HOBBIX Komuccuii/ TapudoB 1mo HOBbIM IpoayKTam/yciayram baHka.

Bo Bcex oatux cnyuvasx bank yBemomisier Kimenta 00 M3MEHEHHUSAX/JAONOJHEHUSX B
komuccuu/Tapudsl B cpoku, onpenencHHble IIpaBuinamu 00 0OHIMX YCIOBUSX HPOBEICHHS
0aHKOBCKHUX OIEpaIiii MmyTeM pa3MeIeHns COOTBETCTBYomero yeenomieHus Ha WEB—caiite banka
10 2JIEKTPOHHOMY azapecy WWwW.eubank.kz ¢ ykazanuem naTbl BBeieHUs UX B ICHCTBHE.

B uHbIX, HE MPEyCMOTPEHHBIX B BBILIEIIEPEUUCIICHHBIX CIy4asX yBeauueHus: komuccuit/ Tapugos 3a
IUIaTE)XHBIE YCIYTH, OKa3biBaeMble baHkowM, yBennueHne komuccuid/ Tapugos 3a niaaTexHble YCIyTH,
oka3bIBaeMble baHkoM, ocymiecTBisercs o cornauieHuto ¢ Kiarenrom, myrem pasmenieHus bankom
COOTBETCTBYOLIEro yBepomieHus Ha WEB—caiite banka no anexkrpoHHomy anpecy Www.eubank.kz,
C yKa3aHHEM JIaThl BBEICHUSI UX B JICHICTBHE, B CPOKHU, onpeeneHHble [IpaBunamu 00 00IuX yCcIoBUsIX
npoBesieHus] OaHKOBCKUX omnepanuil. B stom cimyuyae KimeHT BnpaBe oTkaszatbes oT JloroBopa u
peKpaTuTh nosb3oBarbes Kapramu nim Cuerom, npu 3TOM MUCbMEHHO MpouHpOopMUpoBaTh baHk o
CBOEM JKEJIaHWU pacTOprHyTh JloroBop 6e3 ymiaTsl JOMOJIHUTENTFHON KOMUCCHH 32 €T0 PACTOP)KEHUE,
eciu Takas Oblia ycraHoBieHa bankoM u He mo3anee 1 (omHoro) aHs 10 BcryruieHust Tapudos B
neiicteue. B cimyuyae ecau KimeHT nuchMeHHO He mpouH(poOpMHpoBan baHk o cBoeM jKelaHuU
pacTopruyTh JloroBop 40 HUCTEUEHHUS BBIINIEYKA3aHHOTO CpPOKa, M3MEHEHUS M JIOMOJHEHHs B
xkomuccuu/Tapudsl banka cuntarores npuHaThIMU KiMeHTOM U BBOJSTCS B JIeiCTBUE B YKa3aHHBIN B
yBeoMJICHHU baHka JIeHb.

PA3JEJI Il. OTKPBITHUE U BEJIEHUE TEKYIHIEI'O BAHKOBCKOI'O CHETA


http://www.eubank.kz/
https://eubank.kz/file/2021/09/Tseli-sbora-i-obrabotki-personalnykh-dannykh-kliyenta-AO-Yevraziyskiy-Bank.pdf
http://www.eubank.kz/
https://eubank.kz/uvedomlyayem-o-novom-poryadke-vyplat-garantiynogo-vozmeshcheniya-26-05-2021/
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I'maBa 1. OrkpbiTHe Texkymero Cuyera

17. bank otkpbiBaeT Kimenty Tekymuii Cuer Ha OoCHOBaHMHM 3asiBI€HUS Ha OTKphITHE Tekyiero
Cuera nocine npeabsaiaeHust KiimeHTom Bcex HE0OX0IMMBIX JOKYMEHTOB, ONpeiefieHHbIX baHkoMm, 1o
dopMe U O COIEPKAHHUIO YIOBICTBOPSIOMIUX TPEOOBAHUAM, YCTAHOBJICHHBIM 3aKOHO/ATEIHCTBOM
PK. Knuent BupaBe oTkpbiBaTh Tekymue Cuera B JIFOOOM KOJHMYECTBE, 3a MCKIFOYCHHEM CITy4aes,
YCTaHOBJIEHHBIX HacTOSIUM /[oroBopoM u 3akoHomaresibctBoM PK.

17-1. BaHK OTKpBIBAaeT CHEUUAIbHBIN TEKYIIMHA CYET Ui BOCHHOCIYXAIUX | COTPYIHUKOB

CHEIHAIbHBIX TOCYJAapCTBEHHBIX OPraHOB - TEKyIIUd OaHKOBCKUW CYET, OTKPbIBAEMBIii
BOCHHOCYXAIIUM / COTPYJIHUKAM CHEIUAIbHBIX TOCYJIapPCTBEHHBIX OpPraHOB ISl 3a4MCICHUS
JKWJIUIIHBIX BBIIJIAT W OCYIIECTBJICHUSA TIUIaTeKed H (WIM) T[EepEeBOJOB HA YCTAaHOBJICHHBIC
3aKoHoaTeNnbCTBOM Pecrybnuku Kazaxcran nenu.

3a 10Jp30BaHuE IEHbI'AMHU, pa3MELIEHHBIMU Ha TeKylieM cuere, BO3HArpaKI€HUE HE BBIIUIAUMBACTCS.
18. bauk otkpeiBaer Texymme Cuera B Tenre, noiapax CIIIA, eBpo, poccuwiickux pyoJsx,
AHTIIMICKUX (DYHTaX CTEPJIMHTAX, KATAHCKUX FOAHAX, MBEHIAPCKUX (paHKax, y30EKCKHX CyMMax,
mupxamax OAD, TOHKOHICKMX [OJUIapax, CUHIAIypPCKUX JOJulapax, SIOHCKUX HEHaX, TYPELKUX
JHpax, aBCTpaIuicKux aoiwiapax. B ornomennn Tekymux C4eToB B y30eKCKUX CyMMax, AUpXaMax
OAD, TOHKOHICKHMX JOJUIapax, CHHTAIlypCKUX [0JUlapax, SIMOHCKUX HEeHaX, TYPELKUX JIMpax,
aBCTPATMICKUX J0JulapaXx baHKOM yCTaHOBJIEHBI ClEAYIOLME 0COObIE YCIOBUSI ¢ KOTOphIMU KiueHT
coriamaercs (Jajnee — 0coOble yCIOBUS):
- OCYLIECTBJIIOTCS TOJIBKO O€3HAIMYHbIE ONIEPALIUN;
- BHECEHUE, CHATHE HAJIMYHBIX JICHET uepe3 Kaccy baHka He mpenyCcMOTpeHO;
- TIpH 3aKpbITUU Tekymiero cuera Ha OCHOBaHMHM 3asBieHust KimenTta mubo camocrostensHo bankom,
B CIydYasx IpeKpalleHus JeicTBug MO0 OoTKa3za OT ucrosiHeHus JloroBopa GaHKOBCKOIO CYETa,
JleHbryu, ocrapmmecs Ha Tekymem cuere Knuenra no ykaszanuro KimeHra, mepeBoasTCss Ha Jpyrou
0aHKOBCKUI CUeT, YKa3aHHBIA B COOTBETCTBYIOIIEM 3asBieHUU Kimenta nubo Beigarorcs Kimenty
HaJIMYHBIMA B HalMOHaIbHOM Bamore PK — TeHre, mo kypcy, ycranoBieHHOMY baHkom Ha garty
3akpbITus Tekymiero cuera.
Bamtora Benenus Texyiero Cuera otpaxaercs B 3asBiaeHuu Kinuenra Ha otkpbiTie Tekyiero Cyera.
KnueHt HacTosAmmM 6€3yCIOBHO COTJIallIaeTcs ¢ OCOOBIMH YCIOBUSMH, YCTaHOBIEHHBIMU baHKkoOM B
otHomieHnn Tekymux CueroB, OTKpbHITHIX KineHToM B y30ekckux cymmax, aupxamax OAD,
TOHKOHI'CKUX J0JUIapax, CHHTaIlypPCKUX 0JIapax, SMOHCKUX HEHAX, TYPELKUX JIMPaX, aBCTPAITMUCKUX
JloJIIapax.
ITpu otkpeiTun Tekymiero CueTa JUlsl MOMy4eHUS KPEIUTHBIX CPEJCTB MO 0€33aJ0roBOMY 3aiiMy
Baitota Cyera — TEHre.
19. bank BhopaBe oTKa3aTb B OTKpbITMM Tekymero Cuera B COOTBETCTBUM C HACTOSALIMMHU
CraHapTHBIMHM YCJIOBUSIMH U HOPMAaTHBHBIMU INPABOBBIMU aKTaMU YIIOJIHOMOYEHHOI'O OpraHa |
Hanorosoro koaekca PK (nanee — HKPK).
20. Texymuit Cuet MOXKET OBITh HCITONB30BaH KITMeHTOM Uit BHECEHHUS, CHATHUS U TIEPEBOAA JICHET, C
y4e€TOM OrpaHMYeHHMH ykazaHHbIX B 1.18. IlepeBon neHer ocymectsisercs kak Ha apyrue Cuera
Knuenra, Tak u B moss3y Apyroro 0eneduimapa (mosydaTesiu JeHer).

[To Texymemy CueTy A MONy4eHHUS KPEIUTHBIX CpEACTB 0€33aJI0roBOro 3aiiMa BO3MOYKHO

IIPOBEJICHUE TOJIBKO JIBYX OIEparuii:

- 3aUNCJICHUE KPEAUTHBIX JEHEKHBIX CPEJICTB;

- pacxo/1 Ha TIOJIHYI0 CyMMY CYeTa, B HAIMYHOU popme uepes Kaccy.
20-1. Tlpu OTKpPBITMM CHEUUATBHOTO TEKYIIEro cuYeTa Uil BOCHHOCTYXammx / COTPYIHHUKOB

CIIELUAJIbHBIX TOCYJAPCTBEHHBIX OPraHOB IO JOTOBOPY O JKMIIMIIHBIX BBIILIATAX, 3AKI0YAEMOMY
MEXY IF'OCYJapCTBEHHBIM YUPEXKIACHUEM, MEPEUUCIIAIOIINM KUIUIIHBIE BBIIIATHI HA CIIELUAJIBHBIN
TEKYIIMH cYeT JUIsi BOGHHOCTYXAIIUX/ COTPYAHUKOB CHEIHAIbHBIX TOCYAapCTBEHHBIX OpraHOB MU
bankoM, o ¢popMme ycraHoBiIeHHBIM 3akoHOoAaTenbcTBOM PK, bank npuHuMaet Ha cedst 00s3aTenbcTBa
[0 MpUEMY JEHEr, MOCTYMAMIMX B MOJAb3y KimMeHTa, TONBKO B BHJE JKWIMIIHBIX BBIILUIAT OT
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rOCY/apCTBEHHBIX YUPEKACHUN, EPEUUCIAIOIUX KIWINIIHBIE BBIILIATHI HA CIIELUATIbHBIA TEKYIIUN
CUET JUIsl BOCHHOCITYKAIIUX/ COTPYIHUKOB CIIEIIHATIBHBIX TOCYIapPCTBEHHBIX OPTaHOB.

20-2. BaHK OCYyIIECTBIISET CIEAYIOUIME ONEpaldyl IO CHEIHAIbHOMY TEKYIIeMYy CUeTy JUIs
BOCHHOCIYAIllUX/ COTPYJHUKOB CIEIIMATIbHBIX TOCYAAPCTBEHHBIX OPraHOB:

- 3a4KCIICHUE Ha CHELMaIbHbIN TEKYIIUH CUeT JUI1 BOCHHOCTYXAIUX / COTPYIHUKOB CIEIHAIbHbBIX
rOCyAapCTBEHHBIX OPIaHOB KWIMILHBIX BBIIUIAT B TEHIE, IOCTYMAIOIINX CO CYETA FOCYJapCTBEHHOTO
YYPEXKIEHUS, OTKPBITOrO B TEPPUTOPHAIBHOM mofpasaeneHud Komwurera ka3HaueincTsa
Munucrepcrsa ¢unancos PK;

- Oe3HAIMYHBIC MEPEBOJBI JICHET CO CIEIHAIbHOTO0 TEKYIIEro cYeTa il BOCHHOCITY)KaIux/
COTPYJIHUKOB CHEIHAJIbHBIX TOCYIapCTBEHHBIX OPraHOB B COOTBETCTBHHU CO CIEAYIOIMMU LEJISIMU:

1) mpuobOpereHne B COOCTBEHHOCTh JKWIMINA, B TOM YHCIE C pPACCPOUYKON IUIATEXKEH WIH
UCIIOJIb30BAaHUEM UIIOTEYHOT0 Kpeauta (3aiima);

2) oru1ata apeH bl XKWJINIIA WIN OIJIaThl apeH bl )KUJIMILA C IOCIEIYIOIUM BBIKYIIOM;

3) norarieHue paHee MOJYyYEHHOTO UITIOTEYHOT 0 KpeauTa (3aiima);

4) ynnata B3HOCOB IIPU JI0JIEBOM YYaCTHH B )KUJIMIIIHOM CTPOUTEINILCTBE;

5) ynnaTa B3HOCOB IIPHU Y4aCTUU B )KMJIMIIIHOM U KWIMILHO-CTPOUTEIHHOM KOOIIEPATUBE;

6) ONOJHEHNE HAKOIUIEHUH B BUE )KUIIUIIHBIX CTPOUTEIBHBIX COEPEXKEHHH, KOTOPbIE HE MOT'YT OBITh
UCTpeOOBaHbl MHAYE KaK Ha LENH YIyUIlIEeHUs KWINIIHBIX yCcI0BHi, onpeneneHubix 3akoHoMm PK «O
KWINIIHBIX CTPOMTENbHBIX cOepekeHusix B PecnyOmuke Kazaxcran», 3a HMCKIIOUYEHUEM JIULL,
YBOJIEHHBIX CO CITy>KOBbI;

7) yiydlleHHe KWIMIIHBIX YCIOBUM B cOOTBETCTBUU € 3aKOHOM PK «O >XMIMIIHBIX CTPOUTENbHBIX
coepexxenusx B Pecriyonuke Kazaxcran».

- BO3BpAaT CO CIELUAIBHOrO TEKYILIEro cueTa JJisi BOEHHOCHIY)KalUX / COTPYAHUKOB CIEIHAIbHBIX
roCyJapCTBEHHBIX OPIaHOB OMIMOOYHO MEPEUNCIIEHHBIX KUIUIIHBIX BBIILIAT.

20-3. TlepeBoaHblc oOImEpaldy 10 CHCHHAIBHOMY TEKYIIEMY CYETy JUIsi BOSHHOCTyXammx /
COTPYJIHUKOB  CHEUUAIbHBIX TOCYJAapCTBEHHBIX OpraHoB baHkoMm  ocyuecTBisieTcs  IpU
npenocrasieHuu KimeHToM 10KyMeHTa, MOATBEPKIAI0IIUX LIEJIH UCTI0Ib30BaHUs/Ha3HAUeHUSI JICHET,
npeaycMoTpeHHbIe MyHKTOM 20-2 HacTosimux CTaHIapTHBIX YCIOBHM.

B ciydae, ecnu 1OKyMEHTBI IOATBEPKAAIOIINE LIETN HE COOTBETCTBYIOT YCTAaHOBJIEHHBIM B ITyHKTE
20-2 TpebGoBaHMsM MU HAallpaBJIeHbl HA UCTIOJIHEHUS UHBIX 11€J11, baHK BIipaBe 0TKa3aTh B IPOBEJCHUN
OTepalvy MO CIEHUATbHOMY TEKYIEMY CUETYy JUIsl BOSHHOCIHYKAIIUX / COTPYAHUKOB CIIELHUAIBHBIX
rOCy/IapCTBEHHBIX OPTaHOB.

20-4. YuutpiBas TpeOOBaHUS MO IIETIEBOMY HCIIOJIb30BAHUIO JKHJIMIIHBIX BBIIUIAT, 3aIllperiaeTcs
COBEpIIICHUE CIICAYIOIIUX OMEpaIMid M0 CHEIHUATLHOMY TEKYIIEMY CUeTy JUIi BOCHHOCHTYKamux /
COTPYJIHUKOB CHEIHAIbHBIX TOCY/IaPCTBEHHBIX OPTraHOB!

1) B3HOC HasM4HbBIX JeHer KiimeHToM u (Min) TpeTbUMHM JTMIaMH Ha CIIeUaNIbHBIN TeKYLIUI cueT i
BOCHHOCIYXAaIUX / COTPYAHUKOB CIIELUAIBHBIX FOCY1aPCTBEHHBIX OPTaHOB,;

2) U3bATHE HATUYHBIX JIEHET CO CHEIHMAIbHOI0 TEKYILEro cyeTa Jilsi BOGHHOCTY KaIluX / COTPYTHUKOB
CIEMAJIBHBIX TOCY1apCTBEHHBIX OPraHoB;

3) usbsaTMe baHKOM CyMM KOMHCCHOHHOTO BO3HArpaKIEHHUS 3a COBEPILIAEMBIE OINEpalMH 10
CHEMAIbHOMY TEeKyIIeMy CuYeTy Ui BOEHHOCHYXKallMX / COTPYAHHKOB  CIIEHHAIbHBIX
rOCy/IapCTBEHHBIX OPraHOB 3a CUET KMJIMIIHBIX BBIIIAT, 3aUYMCIICHHBIX HA CHELMAJIbHBIM TEKyIIUN
CYET JJI1 BOEHHOCTYXKAIIHUX / COTPYTHUKOB CHEIMAIbHBIX TOCYJaPCTBEHHBIX OPraHOB;

4) Oe3HaNUYHbBIE IEPEBOBI CO CIEIMATBLHOTO TEKYIEro cYeTa Jjisi BOGHHOCIYXallluX / COTPYITHUKOB
CHEIMAJIbHBIX TOCYAapCTBEHHBIX OPraHOB HA MHBIE II€JIM, HE YKa3aHHbIE BBIIIE, MPEyCMOTPEHHbIE

nyHkToM 20-2 Hactosmux CTaHAApTHBIX YCIOBUH.
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20-5. KnueHT nmeet npaso:

1) HakaruiMBaTh Ha JIMYHOM CHELUAIIBHOM CUETE CYMMBbI HEHUCII0JIb30BAHHBIX KWJINIIHBIX BBIILIAT;

2) UCTIOJIB30BATH KIJIUIIHBIC BBITIATHI 10 KX HA3HAYEHUIO B II0OOM perrnone Kazaxcrana He3aBUCHMO
OT TOTO, IIe MPOXOJIUT CITYXO0Y.

20-6. Benenue cnienManbHOTO TEKYIIETO CYETa JJIsi BOGHHOCIYKAIUX / COTPYAHUKOB CIIEUATbHbBIX
rOCyJJapCTBEHHBIX OPraHOB OCYILECTBIsIETCS baHKOM € y4eTOM Clle1yIOIIEro:

- KUJIMIIHBIC BBIILIATHI, HAXOMASAIIMECS HA CICIHAIbHOM TEKYIIeM CuYeTe IS BOCHHOCTY)Xarmx /
COTPYJIHUKOB CHELHAIbHBIX TOCYIapCTBEHHBIX OPTraHOB,;

- He MOoJIeKaT U3BATHIO B OIOIKET;

- HE MOTYT SIBJISITBCS MIPEIMETOM 3ajiora WJIM MHOTO OOpeMeHeHus 1o ods3aTenbeTBaM Kimnenrta wim
JpYTUX JIUL, 32 UCKIOYEHUEM HUX PAcXOJ0BaHUS Ha LENH, IPEAYCMOTPEHHbIE 3aKOHOJATEIbCTBOM
PK;

- CIIeLIMATIbHBIN TeKYILIMI CUeT JJIsl BOCHHOCTY kAKX / COTPYAHUKOB CIIEIMATIbHBIX TOCYA1apCTBEHHBIX
OpraHOB HE MOXKET y4acTBOBAaTh B pacyeTax IO JOroBopaM OaHKOBCKOI'O BKJIaJia U MO KPEAUTHBIM
JIOTOBOpaM;

- 0 CHEUUATBHOMY TEKyIIeMy CYeTy JUIsi BOEHHOCIYXAUIMX / COTPYJHHKOB CIIEIHABHBIX
rocyaapcTBeHHbIX opranoB bank He npenocrasiser Kimmenty ycnyru cuctemsl B CIIBO Cmapt OaHK,
3a UCKIIIOUEHUEM, IPOCMOTPA OTCIICKUBAHMSI OCTATKA 10 CUETY;

- Ha JICHBbI'M, HAXOMALIMECS HA CIEHUAIBHOM TEKYIIEM CYeTe BOCHHOCTYXAIIMX / COTPYTHHKOB
CHEIHANIbHBIX TOCYJAPCTBEHHBIX OPTaHOB, HE MOXKET ObITh HAJIIOKEH apecT, HEe MOXKET ObITh 00paIleHo
B3bICKAHUE, YCTAHOBIIEHO BPEMEHHOE OIPAHMYEHHE HA PACIIOPSIKEHUE UMYLLECTBOM.

20-7. PacxomHble oOmepamud IO CHEHHAIBHOMY TEKYIIEMy CYeTy Uil BOCHHOCTYXammx [
COTPYAHUKOB CIIELUAJIBHBIX T'OCYAApCTBEHHBIX OPraHOB MOTYT OCYIIECTBIIATHCS MPEICTABUTEIEM
KiineHnra ToJIbKO Ha OCHOBAaHUH HOTapHAJIbHO YJIOCTOBEPEHHOM JI0BEPEHHOCTH, BbIIaHHOM KiteHToMm,
B MOPSIAKE, IPEIYCMOTPEHHOM HacTosuM JloroBopom u 3akoHoiareasctBom PK.

20-8. Bce mepeBojHBbIC OlEpalMy 10 CHCIHUAILHOMY TEKYIIEMY CUeTy JUisi BOCHHOCTYXammx /
COTPYJIHUKOB CIIEUAIbHBIX IOCYJapCTBEHHBIX OpraHoB baHK OCyIlIecTBiIsET B Hpelenax CyMMBl,
UMEIOLIEICSl Ha CHEeMalIbHOM TEKYIEM CueTe JJIsi BOGHHOCTYXAIlUX / COTPYAHUKOB CIIEIHUATbHBIX
rOCy/IapCTBEHHBIX OPTaHOB.

20-9. Hauucnenue baHkoM BO3HarpakJeHHUsl Ha OCTATOK JICHET M0 CHEeIHaIbHOMY TEKYyILEeMY CUeTy
JUIS BOEHHOCIY)XKalIUX / COTPYIHUKOB CHEIMalIbHBIX TOCYIapCTBEHHBIX opraHoB KimeHra He
IIPOU3BOIUTCS.

20-10. bank B3uMaer ¢ KimeHTa KOMUCCHOHHOE BO3HATPAKICHUE 32 OCYIISCTBICHHUE OTEpaIuil 1o
CHEMAIbHOMY TEKyIIeMy CuYeTy Uil BOEHHOCHYXKallMX / COTPYAHUKOB CIIELHATIbHBIX
rOCy/IapCTBEHHBIX OPraHOB M OKa3aHHbIE YCIyTH B cooTBeTcTBUM ¢ Tapudamu banka, myrem
3a4MCIIEHUs B Kaccy.

20-11. B ciydae MCKIIOUEHHS] BOEHHOCTYXAILIETro / COTPYAHHKA CHEIHMAIbHBIX I'OCYJIapCTBEHHBIX
OpPraHOB M3 CIIMCKOB JIMYHOTO COCTaBa YacTH B CBA3M C T'HOENbIO0 (CMEPTHIO), MPU3HAHHEM €ro B
YCTaHOBJIEHHOM 3aKOHOJaTe’dbcTBOM PecnyOnuku Kaszaxcran mopsijke 6€3BECTHO OTCYTCTBYIOLIMM
WK OOBSBICHUEM YMEpPUIMM, HACIECTHUKHA HMEIOT IPaBO MCIOJb30BaHMS JKUJIMIIHBIX BBIMJIAT,
HaXOSIINUXCS Ha CHEeMATbHOM TEKYIIEM CUeTe JJI1 BOEHHOCIYKalUX / COTPYAHUKOB CIIEIMATIbHBIX
rOCYJapCTBEHHBIX OpPraHOB, Ha IIEJIH, IMPEIyCMOTpeHHbIe MYHKTOM 20-2 Hacrosmux CTaHAapTHBIX
ycinoBuil. Ilpu sTOM crenuanbHBI TEKYyIIMH CYET TAaKOro BOEHHOCTYXKAaIlero / COTpyJIHUKA
CHEIHAJIbHBIX TOCY/IapCTBEHHBIX OPraHOB 3aKPbIBAETCS MOCIE MOJHOTO HCIOIb30BAHUS KUIUITHBIX
BBIIJIAT.
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21. Beinaya aener HannuHbiME ¢ Tekymiero Cuera ocyiiecTBisercs B kaccax @unnanos u OTaeneHuit
banka B OnepanimonHoe BpeMsi—baHk He OCYIIECTBIISIET BbIIaUy JE€HET HATMYHBIMU C TEKYIIUX CUETOB,
OTKPBITBIX B HMHOCTPAHHBIX BallOTax y30ekckuii cymm, aupxam OAD, TOHKOHTCKHI Jo0JuIap,
CUHTallypCKHUH JoJu1ap, AIOHCKask UeHA, TYPeLKas JINPa, aBCTPATUICKUN 10JI1ap WU CO CIIEUAIbHOTO
TEKYIETO cYeTa JJIsi BOGHHOCTY X AIUX / COTPYIHUKOB CIIEIUATBHBIX TOCYIaPCTBEHHBIX OPTaHOB.
22. KnueHT BrpaBe BOCHOJIB30BaThCs yciayroi baHka mo qucraHumoHHoMy oOciykuBanuto Cuera (B
TOM YHCIIe, COBEPIICHUIO Olepaluii, oroBopeHHbIX B ['1aBe 2 Hacrosiero Pasnena), 3a HCKIIIOUEHUEM
Texymero Cuera i MOJyd4eHUS! KPEIUTHBIX CPEACTB MO 0€33aJI0rOBOMY 3aiiMy U CIEIUAIBHOTO
TEKYyIIEro cYeTa il BOSHHOCIY)KAIMX/ COTPYJHHKOB CIIEIHUAIBHBIX TOCYIAPCTBEHHBIX OpPTaHOB.
[Topsinok 1 ycnoBUst OKa3aHUsI JaHHOM yciryru oroapuBatotcs B Pazaene VI nactosumx CTangapTHBIX
YCJIOBUH.
23. OtkpeiTHe W/wim BeaeHUe/3akpeiTue Tekymero Cuera TpeThbUMH JullaMu Ha uMms KimeHra
IIPOU3BOJUTCSI HAa OCHOBAaHUM JIOKYMEHTA, YJOCTOBEPSIOUIETO JUYHOCTh TPETHEr0 JULA H
HOTapHUAJIbHO 3aBEPEHHOMN JOBEPEHHOCTH, BbIIAHHON KITMEeHTOM Ha UMs 3TOro TpeTbero auna. Kivenr
0€3yCIIOBHO COIVIACEH, YTO B LENSIX MCKIIOYEHUs HECAaHKIMOHUPOBAHHOIO J0CTyna (JOCTYIIOB)
Tperbux Jull K Cueram Knuenrta bank BrpaBe ocTaBisITh y ce0s1 KOMUIO OpUTHHANA IOBEPEHHOCTH U
3anpamuBaTh HHbIE AOKyMeHThl, corimacHo BHJI[ banka. Ilo Tekymemy Cuery g nomydeHus
KPEAUTHBIX CPEACTB MO 0e33al0roBoMy 3aiiMy OOCIYyKMBaHUE IO HOTApPHUAIBHO 3aBEPEHHON
JIOBEPEHHOCTHU 3ampenieHo. [t oTkpeITHa w/wnm BeaeHus/3akpeitust Tekymero Cuera TpeOyercs
peructpauus noBepeHHocty B banke. [l peructpanuu nopepeHHocty B banke Heobxoaumo:

— JMYHOE MPUCYTCTBUE NOBepeHHoro Knnenra;

- npenocTaBiieHue paboTHUKY baHka opuruHana 1OBEpEeHHOCTH WM HOTapUaibHO 3aBEPEHHOMN
KOIIMU OpUTHHAJa JOBEPEHHOCTH;

- OpUTMHAJ IOKYMEHTA, yI0CTOBEPSIOLIEro JUYHOCTh oBepeHHoro Kimenra;

- OpUTHHAJ JOKYMEHTA, YAOCTOBEPSIOLIEro JIMYHOCTh KineHnTa 6o HoTapuanbHO-3aBepeHHas
KOIUs JOKYMEHTA, y0CTOBEPSIOLIEro JINYHOCTh Kiuenra,

— HOMEp KOHTaKTHOTO Tenedona Kimenra.
23-1. llpexncraBieHue [OBEPEeHHOCTH He TpeOyeTcs (U3NYECKUM JIMIAM, YIIOJIHOMOYEHHBIM

OTKpBbIBaTh CU€Ta B COOTBETCTBHH C 3aKOHoAarenbcTBOM Pecrybnuku Kasaxcran — ponurensm uinu
MHBIM 3aKOHHBIM MTPEICTaBUTEIISIM.

23-2. O6cnyxuBanue (B ToM 4ucie 1o JJOBepeHHOCTH) TPH MPOBEICHUN PACXOIHOM OMepaluy Mo
TekymeMy cueTy Ha cymmy 6omee 50 000 USD (;1ubo 3KkBUBaJICHT B APYTOil BaIIOTE) OCYIIECTBIISCTCS
B TeUeHHUe 2—X pabouux JHEH, mociue npeaocTaBieHus oopameHust KimeHToM/moBepeHHbIM 3asBKH Ha
CHSTHE JICHET, 10 (JOpMe yCTaHOBIEHHON baHKOM, 3a HCKIIIOYEHUEM, CIIEIMATbHOIO TEKYIIETro cueTa
JUIS. BOGHHOCITYXAIUX / COTPYIHUKOB CIIELHAIbHBIX TOCYJapCTBEHHBIX OPTaHOB U TEKYIIMX CUETOB B
OTHOIIEHUH KOTOPBIX HACTOSIINM J[0oroBopoM npeaycMoTpeHbl 0COObIE YCIOBUS.

23-3. Ilpu oTkpbITHH cueTa KilneHTy npeaocTaBistoTCs caelyromue BUJIbl yCIyT:

— YCTaHOBJIEHME KOJOBOTO CJIOBa K KJIMEHTCKON KapTO4Ke, HEOOXOAMMOIo JUIsl MAECHTU(UKALUU
KnuenTa npu ero obpamenuu B bank ("Contact Center") st nmomyueHuss ”HQOPMALIUU [0 CBOEMY
Cuery no tenedony;

— ycraHoBlieHHE Koja jaocTtyna K Cyery, HEOOXOIMMOro JUIsl JOTOJHUTEIbHOW 3amuThl CueToB
Knmenra npu coBepiieHnn pacXxoaHbIX omnepaiuii no Cuety; (Ipu NpoBEICHUH PACXOJHOM ONepaluu
JloBepeHHBIM JIULIOM, KO AocTyna coobmaercs [loBepennomy nuny Kinuenrom);

— noakimoueHne k SMS—omnoeneHnI0 — HEOOX0AUMO Il TIodydeHus: KireHToM yBenoMIIeHHH Ha
MOOWIBHBIN Tene(OH MPH BBITOJTHEHUH PACXOIHBIX omnepaliuii no Cyery, a Takke MpH MOCTYIUICHUH
cpencts Ha Cyer.

23-4. KnueHT BOpaBe OTKa3aThCsl OT YCTaHOBJIEHHUS Kofa focTtymna kK CueTy, a Takke OTKIIOYHUTH
JAHHYI0 YCIYTy IyTeM IOoJaud 3asBlIEHHs 1O ycTaHoBieHHOW bankom ¢opme. VYcranosienue
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KOJ/IOBOTO CJIOBA K KJIIMEHTCKON KapTOUKe SBJSIETCS 00s13aTeIbHBIM ITapaMeTPOM.

24. Jllennru, pasmemaeMble Ha M00bIx Tekymux Cuerax Knmenta, ecnu mHOE HE TPEIyCMOTPEHO
3aKOHOJATEIbCTBOM, MOTYT HpefocTaBisaThesi KinmeHntoM B 3anmor baHky B kauecTBe oOecredeHus
ucrnojaHeHus KineHToM W/Him TpeTbUM JUIIOM 00s13aTenbeTB nepen bankom mo poroopam 3aiima,
npenocrasieHuss KpeaquTHOro JiMMuTa U UHBIM JIOroBopam, B KoTopblx bank BeicTynaer Kpeautopowm,
a Kiment win ykasaHHoe TpeThe JHMIO — JODKHHUKOM, KaK IO JIEHEXKHBIM, TaK U JIHOOBIM HHBIM
oOs3arenscTBaM nepen bankowm, 3a uckimtoueHuem Tekymero Cuera sl MOMY4YEHHS KPEAMTHBIX
cpeacTB Mo 0e33aJI0rOBOMY 3aiiMy W CHEHHMAIBHOTO TEKYIIEro cueTa Jjisi BOCHHOCTyXaiux /
COTPYAHHUKOB CIIELIMAJIBHBIX T'OCYIaPCTBEHHBIX OPTAHOB.

25. O06 oTKpbITHHU U 3aKpbITHH OaHKOBCKUX Tekynmx CueroB baHk, 3a HCKITIOYEHHEM, CTICIUAIEHOTO
TEKYIIEro cueTa JJii BOSHHOCHYKalMX / COTPYAHHKOB CHELMAIBHBIX T'OCY/IapCTBEHHBIX OPraHOB
YBEAOMIISIET HAJIOTOBBIE OPTaHbl B IIOPSAJIKE U CPOKH, YCTaHOBIJIEHHBIE 3aKOHO1aTesIbeTBOM PK.

25-1. Knuent o6s3an g otkpbiTust Cueta mpenoctaBuTh B baHk MOKYMEHTHI W HH(OpMaLHIO,
npexycmorpernbie 3akoHoM CIHIA «O HamorooO00KeHWHM HHOCTPAaHHBIX CYeTOB», CTaHIapTOM
Opranuzanuu 5SKOHOMHYECKOI'O COTPYJAHHUYECTBA M pPa3BUTHUS 00 aBTOMaTHYECKOM OOMeHe
uHpopmanueii o ¢uHancoBeix cuertax (CRS) B pamkax MHOrOCTOPOHHErO COTJIALICHHS
KOMIIETEHTHBIX OpraHoB 00 aBTOMAaTW4YeCKOM oOMeHe uHpopmanueld o (UHAHCOBBIX CYETaX K
KoTOopoMy npucoenuHuiachk PecnyOnuka Kazaxcran, 3akononarensctBoM Pecny6nuku Kazaxcran u
BHJ] banka, a Takxe npenoctaBisTe Mo TpeOoBaHUI0 baHka IOKyMEeHTHI U HH(pOpPMAIHIO,
MOJTBEPKIAIOIINE IPABOBOU CTAaTyC (pe3uIeHTCTBO/TpakaancTBo) KimmenTa.

25-2. baHk BIpaBe B OJJHOCTOPOHHEM MOPSAIKE OTKA3aThCsA OT UCHOJIHEHHs Hactosmiero JloroBopa
(oTKa3aTh B IPOBE/ICHUU OllEpalllK) B CIIydae:

— HenpenocraBieHuss KimeHntom wuHbOpManIMM WM JTOKYMEHTOB, HEOOXOAWMBIX  JUIS
unenTrdukanuu Kimnenta B nensix ncnonHeHust bankom tpeboBaHmii 3akoHOaTenbecTBa PecyOnmku
Kazaxcran o mpoTuBOJEHCTBUM Jeranu3aiuy (OTMBIBAHHIO) TOXOJIOB, MOJTYYEHHBIX MPECTYIHBIM
nyTeM, U puHaHcupoBanutio Teppopusma 3akoHa CLIA «O Hanoroo010KeHHUH HHOCTPAHHBIX CUETOBY»
u Crappapra OpraHu3anuy 3KOHOMHUYECKOTO COTPYJIHHUYECTBA M Pa3BUTHS 00 aBTOMATHUYECKOM
oOMene uHpopmamueit o punancoBbix cuerax (CRS) B pamkax MHOrocTOpoHHEro COIJIalIeHHs
KOMIIETEHTHBIX OpPraHoB 00 aBTOMAaTH4ecKOM oOMeHe WH(popMmamued O (UHAHCOBBIX CUETaX K
KoTopoMy npucoeannunach Pecyonuka Kazaxcran;

— ecnu 'y baHka ecTb OCHOBaHUs [TOJIaraTh, YTO ONEPALUH C AEHbIAMH U (MJTH) HHBIM HMYIIIECTBOM
KJIMEHTA CBA3aHbI C Jeraau3anyeil (0OTMbIBAHUEM) I0XO0JI0B, MOYUYEHHBIX MPECTYIHBIM IIyTeM, U (WJIN)
(¢buHaHCUPOBaHUEM TEPPOPU3Ma, IPU3HABAEMBIMHU B COOTBETCTBHH C 3aKOHOJATENLCTBOM PecnyOnuku
Kazaxcran o mpoTHMBOJACHCTBUM Jieranu3alui (OTMBIBAHUIO) JOXOOB, IMOJIyYEHHBIX HPECTYHMHBIM
yTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;

— ecnu y banka ecTb OCHOBaHUS IoJ1araTh, YTO MPOBOAMMBIE IO OAHKOBCKOMY CUETY OIepalui,
CBS3aHBl C NPEANPUHUMATEIBCKON NEATEIBHOCTbIO, HOTAapUAIbHON AEATEIbHOCTBIO, aJBOKATCKOMN
JeSITENIbHOCTBIO, ESTEIbHOCTBIO 110 UCIIOIHEHUIO HCIIOJIHUTENBHBIX JJOKYMEHTOB, JESTENbHOCTBIO 110
YPETYJIMPOBaHHIO CIIOPOB B MOPSJIKE MEAMALUHU, YTO IPOTUBOPEUNT YCIOBUSAM OTKDBITHS U BEACHUS
0aHKOBCKOIO c4eTa, OTKpbIToMy KineHTy.

ITpu sTom bank BmpaBe pacTOprHyTh J[OroBOp B OZHOCTOPOHHEM IOPSIKE, MPENBAPUTEIHLHO
yBeaoMuB KirieHTa He o3/1Hee ueM 3a MecsII] 10 1aThl pacTopxkeHus JloroBopa B mMcbMEeHHOH hopme,
a B ciyyae Hayn4Ms octarka aeHer Ha Cuere KimeHTa (3a HCKIIIOUEHHEM CUETOB, PeJHA3HAUCHHBIX
JUTSL 324K CIIEHUS TOCOOMH, COLMaNbHBIX BBIIJIAT, BHIIIJIAYUBAEMBIX M3 FOCYAapCTBEHHOTO OIO/IKETa U
(umn) TocynapcTBeHHOTO (DOHAA COLMATIBHOIO CTPAaXOBAaHMS, WM TEHCHH, BHIMJIAYMBAEMBIX U3
rOCyJapCTBEHHOTO Oro/keTa W (WJIM) €IWHOTO HAKOMHUTEIbHOTO TEHCHOHHOTO (oHma, u (Wim)
JOOPOBOJIBHOTO  HAKOMHUTEIBHOTO  MEHCHOHHOro  (OHIA, a TaKkKe aAJIMMEHTOB  (JIEHeT,
IpeHa3HaYeHHBIX Ha COJEp>KaHUE HECOBEPIIEHHOJETHUX U HETPYIOCTIOCOOHBIX COBEPILIEHHOJIETHUX
JeTeit)), MepeyrciuTh OCTaTOK JCHET Ha JeT03UT HOTapHyca B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
PecnyOnuku Kazaxcran u 3akpbiTh Cuer Knnenra.

Knuent npenocrasisier banky cBenenus o 6eneuimapHoM cOOCTBEHHUKE B 00beMe U TIOPSIZIKE,
peaycMOTpeHHOM baHkoM.

11



BHYTPEHHAA NHOOPMALMNA

bank BnpaBe oTKa3aTh B 3aKJIIOYCHUU W/WIM PACTOPTHYTHh B OJIHOCTOPOHHEM IMOPSAKE JOTOBOP
0aHKOBCKOTO CYeTa W/WJIM OTKa3aTh B MCIOJIHEHUU MOPYUYEHUS KIMEHTA B CIy4yae HEMpeICTaBICHUS
Knuenrom w/mnm ero mpeacraBuTeneM HHPOPMALMU U JOKYMEHTOB, 3ampaminBaeMblx bankom B
cootBercTBuM ¢ BH/I banka.

baHk BrpaBe BHICTaBUTH Ha OAHKOBCKHH CUET KJIMEHTA MOJHBIA WM BPEMEHHBIN 3ampeTr Ha
OCYIIECTBIICHUE IJaTeked M (WJIM) MEepPEeBOJOB JCHEr 0 3aBEpIICHUs HaJJIexkalleld MPOBEPKH B
coorBercTBuu ¢ BH/I banka, ecin y banka ectb 0OCHOBaHUS I0JIaraTh, YTO ONEPALMU C JIEHbIaMU U
(M) MHBIM UMYILECTBOM KIIMEHTA CBSI3aHBI C Jierajau3anueil (OTMbIBAHUEM) JJOXOJIOB, IMOJYYEHHBIX
NPECTYNHBIM IyTeM, H (Wiu) (PUHAHCUPOBAHHEM TEPPOpPU3Ma, MPHU3HABAEMBIMUA B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecrmyOnuku KazaxctaH o NpoTHBOAEHCTBUU Jeranu3alud (OTMBIBAHUIO)
JI0XOJIOB, TIOJYYE€HHBIX MPECTYIHBIM ITyTeM, U ((MHAHCHPOBAHUIO Teppopu3Ma.”
25-3. Knuent npenoctanisier banky cBoe 6e3yciioBHOE corjiacie Ha pacKpbIThe HH(GOpMaLUU O HEM
Hanorogoii Cityx6e CILIA, B ToM uncie, B caydae U3MEHEHHUSI O0CTOSTEIbCTB, B PE3yJIbTaTe KOTOPBIX
MOSIBUWINCH OJMH MJIM HECKOJbKO MPU3HAKOB, JAIOIIUX OCHOBAHUS MoJjlaratb O TOM, uTo KimeHt
sBisieTcs: mepconoit/pesuaenrom CIIA (obnamarenem rpuH—KapThl) | B cllydae, €Cii CyMMa JCHET
(octatok) Ha Cuete, oTkpbiToM KiinenTtom B baHke, MpeBBICUT Ha MOCIEAHIO JaTy KajeHIapHOro
rojaa cymmy, omnpezaenennyto 3akonoM CIIA «O Hanoroo010KeHn HHOCTPAHHBIX CUETOBY.
Knuent npenocraBisier banky cBoe 0e3ycClOBHOE cOrjlacMe Ha pPacKpbITUE HHPOpPMAIMH O HEM B
cydasix, npexycmorperabix Cranmaprom ODCP 06 aBTomarmyeckom oOMeHe WH(pOpMAIuerd o
¢unancoBpix cyerax (CRS) B pamMkax MHOTOCTOpPOHHErO COTJIAIICHHS] KOMIIETCHTHBIX OPraHoB 00
aBTOMATHYECKOM oOMeHe WHpopMmamueid O (UHAHCOBBIX CYETaX K KOTOPOMY NPHUCOCIMHHIIACH
Pecny6nuka KazaxcraH.
25-4. bank umeer npaBo 3akpbITh Texynwii Cuetr Kirenta B OAHOCTOPOHHEM TOPSIIKE, B CITydae:
1) oTcyTcTBUA eHEr HA OAaHKOBCKOM CYETe KJIMEHTa 0oJiee OJHOrO rojia, 3a UCKIIOYEHHUEM/B cyyae
HaJIM4us AEUCTBYIOLIEro 0AaHKOBCKOIO BKJIAJA,
2) OTCYTCTBHUSI ABUKEHUS JCHET Ha OAHKOBCKOM CUETE KJIMEHTa (32 UCKIIOYEHHEM cOeperareabHOro
CYeTa, CYETOB, MIPEIHA3HAUYEHHBIX Ul 3a4MCIICHUS TOCOOMH, COLMAIbHbBIX BBIIJIAT, BHIIIJIAYUBAEMbIX
U3 TOCYJIapCTBEHHOro OromkeTa U (1) ['ocynapcTBeHHOTro (pOoHIa COIMATBHOTO CTPaxOBaHUs, WIH
NIEHCHUH, BBIIJIAYMBAEMBIX U3 TOCYJIApPCTBEHHOIo OoJKeTa U (WJIM) €IUHOIO0 HAKOMHUTEIbHOrO
MEHCUOHHOTO (oHAA, U (UIU) AOOPOBOJIILHOTO HAKOMUTENIBHOTO IMEHCHOHHOTO (OHAA, a TakkKe
IMMEHTOB (JE€HET, MpeIHa3HAUYEeHHBIX Ha CO/IEPKAaHUE HECOBEPILIEHHOJIETHUX U HETPYAOCIOCOOHBIX
COBEpILEHHOJIETHUX JIeTeH), TEKYIEro cueTa, CBI3aHHOIO ¢ BbIAaYel 1 00CTy)KMBaHHEM OAHKOBCKOTO
3aiimMa 1 Jeno3uta (Ha nepuoj AeUcTBUs 3aliMa/Ieno3uTa)) 6oiee 0IHOTO ToAa;
3) cneuuanbHBId TEKYUIMH CcYeT [ BOEHHOCIYXalIMX / COTPYIHUKOB CIEIHAbHBIX
rOCy/IapCTBEHHBIX OPraHOB 3aKPBIBAECTCS IMOCIE HCIOJIHEHMS LIE€JIEBOT0 MCIOJIb30BAHUS JEHEKHBIX
CpPEZCTB B IIOJHOM pa3Mepe, a TakxkKe MPHU OTCYTCTBUU JIEHET Ha cyeTe 0oJiee OAHOTo roja.

bank HampaBisier yBeOMIIEHHE 00 OTKa3e OT HUCIIOJIHEHHUS JOroBopa OaHKOBCKOIO cueTa WIId
JI0roBopa 0aHKOBCKOTO BKJIa/1a IyTeM OoTIpaBku SMS—yBegomiieHus, B 3JIeKTpOHHOM (popme 1nbo 1o
MIOYTE C YBEJAOMJICHHEM O €r0 MOJIYUYeHHH, [0 aapecy, uMmeromemycs y banka. [Ipu orcyretBun neser
Ha OankoBckoM Cuete KnmenTta baHk mo mcreueHuu Tpex MecsleB co JTHS HampaBieHus KiueHty
yBeJIOMJICHHSI 00 OTKa3ze OT ucnojHeHus JloroBopa/3asBieHusi (KpeIWTHOW 3asBKH) PacTOpraer
JIOrOBOp OaHKOBCKOI'O CYeTa MJIM JOTOBOp OAHKOBCKOTO BKJIaJa M OCyLIeCTBIseT 3akpbiTe Cuera
Kimenra.

OMHOCTOPOHHUI OTKA3 OT MCIIOJHEHUS JJOrOBOpa OaHKOBCKOTo cyeta bankowm, He 1omyckaeTcs
NpY HATUYHN:
1) HeucrmonHEeHHBIX TpeOOBaHMI K OaHKOBCKOMY CYETy WJIM HECHSATBHIX aKTOB O BPEMEHHOM
OTpaHUYEHUU HA PACIIOPSKEHUE UMYIIECTBOM, PEIICHUN U (W) PaclopsbKEHUN YITOJTHOMOYEHHBIX
rOCyJJapCTBEHHBIX OPTaHOB U (WJIN) JODKHOCTHBIX JIUIL O IPHOCTAHOBJIEHUH PACXOHBIX ONepaluii o
0aHKOBCKOMY CUETY, a TaK)K€ aKTOB O HAJIO)KEHUHU apecTa Ha JIEHbI'M, HaXO/AsIuecss Ha OaHKOBCKOM
cyeTe KIMEHTa, NpPU 3TOM JOIMyCKaeTcss 3akpbiTue baHKOM [oroBopa OaHKOBCKOTO cyeTa H
OJTHOCTOPOHHHUI OTKa3 OT HCIIOJIHEHUs J0roBopa OaHKOBCKOIO cyeTa MpU OTCYTCTBHS JCHEr Ha
0aHKOBCKOM cUeTe KJIMeHTa OoJjiee 0IHOTO T0/1a;
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2) HEWUCHOJHEHHBIX TpeOOBaHMN IO BAJTIOTHOMY JOTOBOPY, NpPEAyCMaTpUBAIOIIEMY HKCIOPT
(MMIIOPT), MpeACTaBIsIEMOMY KJIMEHTOM B BaHK B COOTBETCTBUM C BAJIOTHBIM 3aKOHOAATEIHCTBOM
Pecnyonuku Kaszaxcran.

[Ipy HanUUUM HEUCHOJHEHHBIX TPEeOOBAHUU MO BAJIIOTHOMY JOTOBOPY, IpeaycMaTpUBaIOLIEMy
JKCIOPT (MMIOPT), MPEACTaBIIEMOMY KIMEHTOM B baHk, Jnomyckaercs 3akpblTue baHkoM,
0aHKOBCKOTO cueTa KJIMEHTa B CilIy4yae OJHOCTOPOHHErO0 OTKa3a OT MHCIIOJIHEHUs JO0roBopa
0aHKOBCKOTO cueTa B COOTBETCTBHH ¢ 3akoHoM PecnyOmmku Kaszaxcran «O mpoTuBoaencTBHH
jeranu3anuu (OTMBIBAHUIO) JOXOJIOB, IOJYYEHHBIX IPECTYNHBIM IyTeM, U (PUHAHCUPOBAHUIO
TEPPOPHU3Ma» MM MEXKIAYHAPOTHBIMHU IOTOBOpaMH, paTuduurpoBaHHsIMU PecriyOmukoit KazaxcraH.
25-5. Croponbl mpu3HalT (pakc KOnmuw/dakCUMIIIE MOANUCH YIIOJIHOMOYEHHOTo Jnia banka u
neyaTH JIeHCTBUTENBHBIMUA B JIOKYMEHTax, IpenocraBisieMbiMu bankom Kimenty, B ToM uwmcie
3asBnenue—odepra/JloroBop 6aHKOBCKOTO cueTa Ha OTKPBITHE TeKyIiero cyera. [Iperensuit Kiment
10 JAHHOMY OCHOBaHUIO B Oynymiem Kk banky umers He OyJeT.

I'naBa 2. Bxoasimue u HcxXoasilue MmepeBoOAbI ACHET

26. Bce eHeXHBIC BBIIUIATHI M IEPEBOJBI IMOJICKAT HCIOJHEHUIO BaHKOM COTIAaCHO CpoOKawm,
HEOOXOMUMBIM JuIsi 00paboTku Takux Ornepauuii, ¢ ydeToM TpeOOBaHUH, NPETyCMOTPEHHBIX
BaJIIOTHBIM 3aKOHOAATeILCTBOM PK.

27. Pactiopspkenue neHbramu Ha CueTe OCyIIeCTBISIETCS Yepe3 MUChbMEHHbIC YKa3aHUsl / MIaTeKHbIE
JIOKYMEHTHI (manee — nHCTpyKmuu) Knmenta mo craHmapTHeIM (hopMaM, YCTaHOBIICHHBIM baHKOM.
[IpenbsiBieHME MHCTPYKLMM Ha 3JIEKTPOHHBIX HOCUTEISAX OCYIIECTBIAETCS B  IMOPSIKE,
YCTAaHOBJICHHOM HacTosUMU CTaHIApTHBIMH YCJIOBHSIMHU Ul AUCTAHIIMOHHOTO OOCITYKUBaHUS
Knuenta (Paznen VI nacrosimx CTaHIapTHBIX yCIOBHIA).

28. baHK He IPUHUMAET K UCIIOJIHEHHIO CIICIYIOIINE IUIATe)KHbIE TOKYMEHTHI (YKa3aHuUs):

® COoJIepIKalIie HESCHBIC yKA3aHWs, HE 3allOJHEHHbIC / HE mojimucanHbie KiimeHTOM / OT MMEHH
Knunenra;

HE coJiepKalllie CBEACHUS, IPEyCMOTPEHHbIE 3aKOHO1aTeNbCTBOM PK;

3all0JIHEHHBIE KapaH/IallloM;

CoJIep Kalllie UCITPABIICHUS;

coJiepKalire yKka3zaHus 1o BbIoJIHeHH0 Onepaiuii, Hapymaroumx 3akoHoaatenbeTso PK;
nepeanbl TOBTOPHO;

B MHBIX CIIy4asX, IpeyCMOTpeHHbIX 3akoHoaaTenscTBoM PK, BH/I banka u Hacrosmiero /Jlorosopa;
ecciH MpoTHUBOpeuaT 3akoHomaTenbcTBy PK «O mpoTuBomeHCTBUU Neranu3anuu (OTMBIBAHHIO)

JI0XOJ10B, MOJTYYEHHBIX PECTYIMHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPUIMAY.

bank Bo3Bpamaer KimeHTy miiaTexHble JOKYMEHTBI, YIOMSHYTbIE B HACTOSIILEM ITyHKTE, U HE HECET
OTBETCTBEHHOCTH 3a YObITKM KinenTa B cBsi3u ¢ 0Tka30M baHka OT MCIOIHEHUS STUX YKa3aHUU.
28-1. Bo3Bpar AeHer Mpu NepeBojie ICHET OCYIECTBISAETCS B CIEAYIOIUX CIIydasx:

1) ycraHoBieHus (hakTa HECAaHKUMOHMPOBAHHOCTH IUIATEXa, OCYIIECTBISEMOro IyTeM IepeBoja
JIEHET;

2) UCTIOJIHEHHS OLTMOOYHOTO YKa3aHUS,

3) moCTyIIJIEHUS ICHET B MOJIb3Y JIMIIA, HE SBIIAIONIETOCS KIMEHTOM OaHka OeHeduimapa Ha MOMEHT
MOJy4YeHUsl NepeBOoJia JICHET, €CIM MO0 KOPPECIOHAEHTCKOMY cdeTy OaHka OeHeduunapa UMerTcs
HEUCTIOJTHEHHbIE TpPeOOBAaHUS WM OrPAaHUYEHMS] PACHOPSHKEHUsSI JEHbIaMU, MPENSTCTBYIOLINE
IIPOBEJEHUIO PACXOHBIX OIIEpaltii;

4) npenycmotpeHHbix cratheit 48—1 3akona PecnyOmuku Kaszaxcran «O 0OaHkax u OGaHKOBCKOI
nesrenbHOCTH B PecyOnuke Kazaxcrany.

28-2. Bo3Bpar JeHer 1o OMMOOYHOMY YKa3aHHWIO WM HECAHKIIMOHHUPOBAHHOMY IIIATEXKY W (WIIH)
NepeBo.ly ACHET ocylecTBIseTca bankoM myTeM u3baTus aeHer co cueta KimenTa, Ha KOTOpBIN ObLIH
3aYUCJIEHbl YKa3aHHbIE IEHbI'M, 0€3 €ro coryiacusi He MO3/IHee CIIEAYIOIIEro OMEeparioOHHOTO JIHS CO
JHs oOHapy>KeHHsl 1aHHOro (pakra 3a cuer umeromuxcs aeHer Ha Cuere Kimenta, B Tom uucie B
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ciydae, ecnii 1o Cuery KimeHnTa uMErOTCst akThl O HAJIO)KEHUM apecTa Ha JCHbIH, HaXOJAIINecs Ha
Cuere, 1 (MTH) BPEMEHHOT'O OTPAHUYEHUS Ha PACTIOPSHKECHUE UMYIIIECTBOM, M (MJIH) PEIICHUS, U (MITH)
paclopsDKEHHs  YIIOJIHOMOYEHHBIX T'OCYJApCTBEHHBIX OpPraHOB WM JIOJDKHOCTHBIX JIML[ O
IPUOCTAHOBJICHUH PACXOAHBIX onepanuii o Cuety, u (WIK) HEUCIIOIHEHHbIE YKa3aHUs, II0JJIeXKAalIHe
VCIIOJIHEHUIO B HEOIIPE/IETICHHBIE CPOKHU.

BosBpar aeHer B ciydasix, IpeyCMOTPEHHBIX MOANYHKTaMuU 3) u 4) nmyHkTa 28—1, ocyIuecTBiseTcs B
aZipec OTIIpaBUTES.

BosBpar aeHer He Ipou3BOAUTCS MO UCTEYEHUH TPEX JIET CO JIHS MCIIOJHEHHS OIIMO0YHOr0 yKa3aHHsI
WJIM HECAaHKIIMOHUPOBAHHOTO TUIATEXa U (WJIM) MepeBOIa JICHET.

28-3. B ciyyasx HEIOCTaTOYHOCTH JUOO OTCYTCTBHS JEHEr Ha OAHKOBCKOM cyeTe OeHeduimapa
BO3BPAT JCHET 10 OMKUO0YHOMY yKa3aHHUIO HJIM HECAHKIIMOHUPOBAHHOMY IUIATEXY H (WIJIN) TIEPEBOTY
JICHEI  OCYILECTBIJIETCS  OTIpPAaBUTENEM,  JONYCTUBIIMM  OIIMOOYHOE  YyKa3aHHE WM
HECAaHKIIMOHUPOBAHHBIN TUIATEK M (MJIM) NEPEBOJI ACHET, 32 CYET COOCTBEHHBIX JICHET B MOPSAKE U
cpokwu, ycraHoBlieHHbIe HarmonanpabsiM bankom PecryOnuku Kazaxcras.

28-4. Tlpu Bo3Bpare aener bank, y4acTByromuili B mepeBoje JCHET, HMEET IPaBO Ha BO3MEILICHUE
PacxoJI0B, CBA3aHHBIX C TAKUM IIEPEBOJIOM JICHET U (PaKTHUECKU IIOHECEHHBIX B pe3yJibTaTe BO3BpaTa
JICHET, 3a CYET JICHEeT yYacTHHKA IepeBo/ia ACHEr (B TOM 4Hcie OaHKa—TIOCPEIHUKA), TOTYCTHBILIETO
OLIMO0YHOE yKa3aHHE WIIM HECAHKLIMOHUPOBAHHBIE MJIaTeX U (MJIM) IEPEBOJL ACHET.

28-5. IlepeBon meHer Mexay OaHKOBCKMMH CUYETaMH, OTKPHITHIMH B baHke, ocymliecTBiseTcs B
TEYEHHUE OJHOTO ONEePALIMOHHOIO JIHS.

baHk oTKa3pIBaeT B MCHOJHEHUM yKa3aHUS B TEUEHHUE ONEPAIIMOHHOTO JHS C yKa3aHUEM IMPUYMHBI
OTKa3a.

28-6. MexnyHapoaHble IUIaTeX W M (MIM) TEPEBOJBI JEHET HCHOJHSIOTCS HE IO03[IHEEe Tpex
OINEPALIMOHHBIX JTHEH, CleIyIoIuX 3a JHEM IOJIyuYeHHUs yKa3aHHs, ¢ COOJIoJeHHEeM TpeOOBaHMH,
YCTaHOBJICHHBIX BATIOTHBIM 3aKOHOATEeIHCTBOM PecmyOnmkn Kasaxcras.

28—7. lnsa ucnionnenus ykazanus KimeHTt 00s3aH o0ecneunTs cyMMy JI€HET, HEOOXOAUMYIO ISl €ro
WCIIOJIHEHMS, €CIIM MHOE HE MPEAYCMOTPEeHO HacrtosmeM Jloroopom mexay KimenTtom n baHkoMm.
bank ocymectsisger Onepauuu no Cuery B mpeaenax ocrarka geHer Ha Cuere, B TOM 4HCIE
npenoctasieHHoro 3aiima (Kpeaura), mim B paMkax coriacoBaHHoro ¢ bankom 6ananca osepapadra,
KOTOPBII JOIYCKAeTCsl TOJABKO MPU HAIWYMU 3aKII0UE€HHOro Mexry CTopoHaMH A0roBopa B pamMKax
CraHJapTHBIX yCIOBUH.

28-8. OTKa3 B UCNOJIHEHUH yKa3aHUsl bBaHKOM MPOU3BOAUTCS O CIIEAYIOIIMM OCHOBaHUSM:

1) npu HeoOecnieueHnn KinmeHTOM, CyMMBbI JieHEr, He0OXOUMOM JUIsl OCYLIECTBIICHUS IUIaTeXa U
(unu) mepeBojia, €Clii MHOE He MpeycMoTpeHo HacToseM JloroBopom Mexay Kinrenrom n bankom;
2) ecnu yKa3zaHue COJIEPKUT MPU3HAKU MOIETIKU, UCIIPABIICHUS, JOMIOJIHEHUS U TOMapKH, B TOM YHCJIE
€CIIM YKa3aHUe MepelaHO C HapyLICHUEeM IMOpsIKa 3aIlIUTHBIX JEHCTBUN OT HECAHKIIMOHUPOBAHHBIX
I1aTexei, yCTaHOBJIEHHOIO HAacTOoALUM J{oroBopom;

3) npu HecobmoaeHnu Knnentom TpeGoBaHUM K TOPSIIKY COCTaBIICHUS M MPEIbsBICHUS YKa3aHUs U
(unmu) WHBIX TpeOOBaHMM, YCTAHOBJIEHHBIX 3aKOHOAAaTeNbCcTBOM PecmyOmuku Kazaxcran u (uiam)
ycioBusMu Jloroeopa;

4) B cnywasx, NpeAyCMOTpeHHbIX 3akoHOM PecmyOmuku Kazaxcran «O npoTuBoaelcTBUN
Jgeranu3auuy (OTMBIBAHHIO) JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IIyTeM, U (UHAHCUPOBAHMIO
TEPPOpU3Ma» UM MEXAYHAapOIHBIMU JIOTOBOpaMu, patuduunupoBaHHbiMu Pecriyonukoii Kasaxcran,
71100 MpeyCMOTPEHHBIX I0TOBOPOM C OaHKaMH-HepesueHTaMu PecriyOnmku Kasaxcran;

5) B caywasx, korga TpeOoBaHue O B3bicKaHuM JeHer co Cuera mnpeabsBieHo Kk Cuery,
npeJHa3sHAuYeHHOMY ISl 3a4MCIIeHUs] TOCOOMHi, BBIMJIAYMBAEMBIX U3 IOCYIapCTBEHHOTO OlOJKeTa, U
(unu) conMalibHBIX BBIIAT M3 ['ocynapcTBEeHHOro (OoHNIa COLMAIBHOIO CTPAaXOBAHUS, KHJIMLIHBIX
BBIIJIAT, ICHET, BHECEHHBIX HA YCIOBUSX JIETIO3UTa HOTApHyCa,

5-1) B cimyuasix, Korja IulaTexHoe TpeOoBaHUE Jis B3bICKAaHUS MPOCPOUYCHHOMN 3aJ0JIKEHHOCTH IO
3aiiMy mpenbsBieHo K Cuery, MpenHa3HAu€HHOMY JUIl 3a4MCICHHMsS] aJIMMEHTOB (JIEeHer,
npeHa3HauYeHHbBIX Ha COJIepKAHNE HECOBEPIIEHHOJIETHUX U HETPYAOCIOCOOHBIX COBEPIIEHHOIETHUX
neTen);
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6) Tpu BBIABICHMM HECAHKIMOHMPOBAHHOTO IUIATEXa, a TaKKe B CIydasX BBIABICHUS U
HNOATBEPXKIEHUST OOOCHOBaHHBIX (DAKTOB HEIPAaBOMEPHOCTH IOJYYEHHs JEHEr, NEpEeBOJUMBIX B
noJib3y OaHka—OeHepuImapa;

7) IpY HATMYKMK PEeLIeHUH U (WIN) pacropsKeHUH YIIOJTHOMOUYEHHBIX TOCYJapCTBEHHBIX OPraHOB WIIN
JOJDKHOCTHBIX JIMII O NPHOCTAHOBJIEHUHM pacXoaHbix onepanuii mo Cuery Kimenta, BpeMeHHOro
OTPaHUYEHUS] HA PACHOPSDKEHUE HMMYIIECTBOM, HEOOECIEUEHHBIX JEHbIAMU aKTOB O HAJIOKEHUH
apecTa Ha JieHbru, Haxonsumecs Ha Cuere Kimenra, a Taxoke yka3aHui, MOJIeKAIIUX UCTIOJHEHHUIO B
IEPBOOYEPETHOM MOPAAKE B COOTBETCTBUU C 3aKOHO1aTeNbCTBOM Pecnybnuku KazaxcraH.

OTka3 B UCHOJIHEHMHM YyKa3aHus baHKOM 1O OCHOBaHUSIM, yKa3aHHbIM B MOAMYHKTax 1) u 7)
HACTOSIILEr0 MyHKTa HE PAaCHpOCTPAaHSETCs Ha MHKACCOBBIE PACIOPSIKEHUS, a TAKXKE IJIATEXKHbIE
JOKYMEHTBI, XpaHEHHE KOTOPBIX MPEIYCMOTPEHO J0TOBOPOM MEX]y OTHPABUTENIEM JICHET U OaHKOM
OTIIPABUTEIISL.

29. 3a HEOOOCHOBAHHBIN OTKA3 UM HECBOCBPEMEHHOE HCIIOTHCHHE YKa3aHUs JIMOO HEeHaJIexKaIiee
ucrnionHenue baHkoM ykazaHus 1O IUIATeXy U (WJIM) NEpeBONYy AEHEr, COBEPLICHHOTO B IOJb3Yy
Oenedernmapa, OTIMYHOIO OT INPOCTABICHHOTO B YKa3aHUHM, WM Ha CyMMY, OTJIHYHYIO OT
IPOCTaBJICHHOH B YKa3aHUH, YYaCTHUKHM IUIATEXa U (UJIM) IIEpeBOJIa JEHET HECYT OTBETCTBEHHOCTh 110
OCHOBAaHMSAM, B TIOpAIKE U pa3Mepax, HpeaycMoTpeHHbIXx JloroBopom OankoBckoro Cuera
/3asiBnenueM - odeproil, HacrosimuMm JloroBopoM mnpucoeanHenus u Konexcom PecrnyGnuku
Kazaxcran 006 aIMUHUCTPATUBHBIX IPABOHAPYILIECHUSAX.

Ecnu yka3anue He ucnosnHeHo, To bank (B ToM uncie 0aHK-TIOCPEHHK), KOTOPBIH HE UCTIOJIHUII UIIH
HEHAJIeKAIUM 00pa30M HCIOIHHUI yKa3aHHe, MOJYYECHHOE OT MPEIbIIyIIero OTIPABUTEINS, HECET
nepes HUM OTBETCTBEHHOCTh. OTIpaBHUTENb JEHEr HE HECeT OTBETCTBEHHOCTh IO IJIATEXY IO
IpaXkJIaHCKO-TIPaBOBOM CJENIKe mepen OeHepHuuapom, €ciii MepeBoj JCHETr He MCIIOIHEH M0 BUHE
Oanka OeHedunmapa.

Ecnu HapymeHwe mpaBWil COBEPIIEHHS TIEPEBOJOB JICHET CBA3aHO C HENPaBOMEPHBIM
HOJIb30BAaHUEM YYACTHUKOM IUIaTeXa M (WIM) MepeBojia JeHEr Yy>KUMH Je€HbIaMH, TAaKOW yYaCTHHUK
yIUIAaYuBaeT  HEYCTOWKY, MPEIYCMOTPEHHYIO FPAXKIAAHCKAM  3aKOHOJATENIBCTBOM PecmyOnmuku
Kazaxcran, nuily, YsUMH JJIeHbraMH OH HEIIPaBOMEPHO MOJIb3YeTCsl.

bank He HeceT OTBETCTBEHHOCTh, €CIHM IPU OCYIIECTBICHUH IUIaTeXa MM HE ObUI COOIIOACH
HOPS/I0K 3aIUTHBIX JEHCTBUM, HO IPH 3TOM JIEHBI'M NIOJIy4YeHbl OeHepUuInapom:

1) ompeneneHHbIM B YKa3aHUH;

2) B CpoOK, IpUeMIIEMBIi 11 OeHeduiapa;

3) B cymMe, onpe/ielIeHHOW B YKa3aHUH,

4) ecnu He ObLT HaHeceH yuiepo (YOBITKM) HU OTHPABUTENIO JCHET, HU OeHeduuuapy.

3a HapymieHne u0OO HEBBIIIOJHEHHE AaKTOB O BPEMEHHOM OTPAaHMYCHHH Ha paCIOpsHKCHHE
UMYIIECTBOM, PEUIeHUH U (WIHM) pacHoOpsKEHUH YIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB WM
JOJDKHOCTHBIX JIMIl O TIPUOCTAHOBIICHHH PACXOJIHBIX OIlepanuii 1mo OaHKOBCKOMY CYETY, aKTOB O
HAJIO)KEHUH apecTa Ha JIEHbI'M MO OAaHKOBCKOMY CYETY, a TaKkXe CyleOHbIX akToB cyda PecmyOiuku
KazaxctaH o B3bICKaHMM JI€HEr, IOCTAaHOBJIEHUI CyJIeOHOro HUCHOJMHUTENs 00 HcTpeOOBaHUU
UHpOpPMaLUK O HOMEpax OaHKOBCKHUX CUYETOB M HAJMYMHU JIEHET Ha HUX, CBEJCHUH O XapakTepe U
CTOMMOCTH HMYIIECTBa, Haxoismerocs B baHke, W HaJOXEHWM apecTa Ha HUX, BaHK HeceT
OTBETCTBEHHOCTb I10 OCHOBAHUSM, B MIOPSJIKE U pazmepax, nperycMoTpeHHbIX Kogekcom PecryOnuku
Kazaxcran 006 aIMUHUCTPATUBHBIX IPABOHAPYILIEHUSX.

29-1. Jlns wucnonHeHus yka3zaHUM baHK pyKoOBOACTBYeTCS CIeIylOIIMMH TpeOOBaHUSAMHU 00
YCTaHOBJICHHH CPOKOB:

1) bank obecrieunBaeT UCIONHEHHE YKa3aHUS B JICHb €r0 HHULMUPOBAHUS OTIIPABUTEIIEM;

2) UCTIOJHEHUE YKa3aHUs 110 3a4MCIICHHIO JICHEeT Ha OAHKOBCKUiA cyeT OeHe(UIMapa Wil WHOM CUeT,
OTpaKaloIMK TMpHeM JeHer B MoJb3y OeHeduimMapa, ocyuiecTBisercs OaHkoM OeHeduumapa B
TEYEHUE OINEPAIlMOHHOTO [THS B JCHb TIONYYEHHUS YKa3aHUs, 3a WCKIIOYEHHEM Clydas,
IPeIyCMOTPEHHOT0 MYHKTOM 2 cTaThi 53 3akoHa PecrryOnmku Kazaxcran «O miaTexax v IIaTeKHBIX
cucTeMaxy;
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3) HOpPMBI TMOAMYHKTOB 1) W 2) HACTOSINEro IyHKTa HE PACIPOCTPAHSIOTCS Ha WCIOTHEHHUE
CIEAYIOINX YKa3aHUM:

— IPEIBSBICHHBIX [TOCPEACTBOM HHKACCOBOT'O PaCIOPSKEHMUS,;

— IOJUIEKAIIMX UCIIOJHEHHUIO B HEOIIPEIEIICHHBIE CPOKH;

— ¢ Oyay1iei 1aToil BaTIOTUPOBAHUS;

— Ha OCHOBAHMHU KOTOPBIX OCYLIECTBIISIOTCS MEXyHApOJHbIE IUIATEKU U (UJIM) NEpEeBOJbl JCHET, a
TaKXe pacyeThl 10 cJeNIKaM Ha PhIHKE IIEHHBIX OyMar;

— BBIPAKEHHBIX B BUJC COIVIACHS KIMEHTA IIPU MCIIOJIB30BAHUM CPEICTB IEKTPOHHOIO IUIATEXKA IS
IPUOOpPETEHUsI TOBAapOB WM YCIYyr B TOPrOBOM MECTE€ WJIHM IPU OCYILIECTBIECHHUU 3JIEKTPOHHOU
TOPIOBIIN;

— TPEAbABICHHBIX IOCPEICTBOM IUIATEKHOTO TpPeOOBaHMS ISl B3bICKAHUS IPOCPOUYECHHOM
3a[JOJDKEHHOCTH T10 3aliMy.

Cpoku HCIIOJIHEHUS YKa3aHWUH, MPEAYyCMOTPEHHBIX MOAIMYHKTOM 3) HACTOSAILIErO IyHKTA,
YCTAQHABJIMBAIOTCS TpeOOBaHUSIMM HOPMATUBHBIX IpPaBOBbIX akTOB HamuonaneHoro banka
Pecniyonuku Kaszaxcran.

29-2. Otka3 B MHCIIOJHEHMH YyKa3aHUsl coBepluiaeTcss baHKOM oOTmpaBuUTeNs JEHEr B TeueHHe
OIEpPALIMOHHOTIO JIHS B JIEHb MOJYYEHHUS YKa3aHUs C yKa3aHUEM IPUUYMHBI 0TKAa3a, 32 UCKIIOYEHHEM
yKa3aHUH, NpeIbsABICHHBIX MOCPEICTBOM IIATEKHOIO TPeOOBaHUS IS B3BICKAHUS MIPOCPOUEHHOM
3aJ10JKEHHOCTH I10 3aliMy, a TaK)Ke MHKAaCCOBOT'O PacloOpsDKEHUs, OTKAa3 10 KOTOPHIM COBEPILAETCS B
CPOKH, IPElyCMOTPEHHBIE JUIsl UCIIOJIHEHUS YKA3aHHBIX IUIATEXHBIX TOKyMEHTOB.

30. baHk HE OCYIIECTBIIIET YACTHYHOE MCIIOJIHEHHE HHCTPYKIMi KimenrTa.

ITpu orcyrcTBUM 1100 HEOCTATOYHOCTH CyMMBI AieHer y KimeHra, HeoOX0AMMOM [UIs UCTIOJIHEHUS
yKa3aHUs, XpaHEHHEe KOTOPOro MPEeAyCMOTPEHO 3akoHomarenabcTBoM PecnyOmmkm Kazaxcran nmm6o
noroBopom Mexay Knuenrom u bankom, bank o0si3aH NpUHATE U XpaHUTh MOJIyYE€HHbIE YKa3aHUs B
TE€YEHUE OJIHOTO To/1a.

Hcnonnenne baHKOM MHCTPYKLMM, NPOM3BOAUTCSA B KaJCHJAPHOM OYEPENHOCTH B IOPSIKE HUX
noctyiuieHus B baHk, ¢ yuetom coOutoieHNs 0UePETHOCTH UCTIONIHEHNS YKa3aHUM, TPeayCMOTPEHHOM
3akoHoJarenbcTBOM PecnyOnuku Kazaxcran. Kanennaphas ouepeaHOCTb NMpeaycMaTpuBaeT AaTy U
BpeMs IOCTYIJICHUS! MHCTPYKIUH B baHK.

Ecnmn no wucreueHuum roja, mnpenbsBieHHOe ykazaHue KimeHTa He OBLIO HCIHOJIHEHO M3—3a
HEJ0CTaTOYHOCTU WJIM OTCYTCTBUS JeHer Ha ero Cuere, To baHk 00s3aH BepHYTbh Takoe yKa3zaHUE
Knuenry, 3a CKJIIOUEHHEM MHKACCOBOTO PACHOPSHKEHUS, 0€3 UCTIONHEHMS.

31. Uacrpykuuu, nanaeie Knwentom mocie OnepannoHHOTO [HS, MPHHUMAOTCS baHkoM, Kak
UMHCTPYKIMHU cleaytomiero OnepanyoHHOro aHs, nmostomy KimeHT Oeper Ha cebst Bce PUCKU U
OTBETCTBEHHOCTb, CBSI3aHHBIE C MpEJCTaBiIeHHEM baHKy WHCTpYyKUM, BKJIIOYass MHCTPYKLHMH IO
HAJIOTOBBIM M JIPYTUM IIIaTeXaM B OrO/KeT, o ucTedyeHnn OneparioHHOrO JIHS.

32. Hacrosmum  KiMeHT yTBepKIAeT ¥ TapaHTUPYyeT NPUHSATHE HAa ce0sS BCero pHucKa W
OTBETCTBEHHOCTH, CBSI3aHHBIX C HEITPABWJIBHBIMHU PEKBU3UTAMU B INIATEKHBIX TOKyMeHTax. Ecin bank
00HapyXuT omuOkH, caenanHele Kiimentom B npoBojke o Cuety, B OATBEP)K/IEHUH, B BBIIIHCKE I10
Cuery w/umu B mo0oil apyroi mHdopmanuu, npenacrasieHHoil bankom Knmenty, bank o0s3an
yBeaoMuTh KineHnTta 00 3Tom B HanboJee cxxarble cpoku. baHk nMeeT rmpaBo NpoU3BOAUTE KOPPEKIIUIO
pacyeToB yepes 3auKcIeHNe WK criucanue JeHer co Cuera 6e3 mpeaBapuTesbHoro coriacus Knuenra.
[Tpu sTom baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHU, IOHECEHHBIE B PE3YJIbTATE STUX MOMPABOK.
33. Hacrosumm KnueHT npruHUMaeT K CBEIEHUIO M COTJIAIIAETCs C TEM, UTO:

e baHK MOXeT NpPUMEHATh OJEKTPOHHBIE U JIpyrHMe METOAbl OOHapyXeHHs JACHENKHbIX
IIaTexeil/nepeBosoB, KOTOpbIE HE YJOBIETBOPSIIOT TpeOOBaHUSM, YKa3aHHBIM B HACTOSALIEM
Horosope;

® IpU BBISIBIIEHUH TAaKOTO JEHEXXHOTO IulaTe)ka/mepeBosia bank nMeer mpaBo oTKa3aTh B NPUHATHH
IUTATeXKHBIX JIOKyMeHTOB KimeHta w/unmu TpebGoBaTh MpenCcTaBiICHHs JTHOOON JIOMOJHUTENbHOM
uHpopMaluy, HEOOXOIUMOW [UIs aHaldM3a BBILNIEYKAa3aHHOTO IUIaTexa/mepeBofa. Ecnm Takas
uH(popMalus He OyJeT npeacTaBieHa B CpOKU, ycTaHOBIeHHbIe bankoM, baHk nmeer npaBo BepHYTH
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JICHbI'H, TICPEYHCIICHHBIE OT UMEeHU KilMeHTa, Wi OTKa3aTh B MPHHSATHU TUIATEKHOTO JOKyMeHTa /
NOCTYIIUBUIMX U3BHE B 063y KimneHTa neHer.

34. IlpucoequnuBuinch K HactosummM CraHmapTHeIM ycinoBusM, KiumeHt npepocraBnser banky
0e3ycioBHOE U 0€30T3hIBHOE COTJIACUE Ha!

® [IPEIOCTABIICHUE UHpopMaLun 0 IUIaTeXax/IepeBOAax/IIaTEKHbIX JOKYMEHTax
[IPABOOXPAHUTEIbHBIM OpPraHaM, YIIOJIJHOMOUYEHHBIM OpraHaM, a TakKe JPYT'MM TroCyAapCTBEHHBIM
OpraHaM M y4peKICHHUSIM B ClIydasix, IPEAyCMOTPEHHBIX 3aKoHOAaTenbCTBOM PK;

e packpbiTe bankom nHpopmanuu 1o 3aeMHbIM U UHBIM OnepauusMm B Kpeauthele 61opo; qaHHOE
coryiacue opopMIISIeTCS COOTBETCTBYIOIIMMU TIOKyMEHTaMHU 10 (hopMam, yCTaHOBICHHBIM baHkoM;

e NIoy4YeHne HMHPOpPMAIUU 00 OTYMCIAEMBIX O0S3aTeNbHBIX IEHCHOHHBIX B3HOcax Kimenra B
HaKOIUTEJIbHbIE IEHCUOHHbIE (POHABI, MpenocTaBisieMoil HekommepuyeckuM AO «I'ocynapcTBeHHast
kopriopauus «IIpaBuTenbCcTBO 114 rpa)kaaH B COOTBETCTBUH C 3aKOHOAATENBCTBOM PK;

® IPEAOCTABICHHE KOJUIEKTOPCKUM KOMITAaHUSIM HH(POPMAIIMU MO TPOCPOUYEHHBIM 3aliMaM, YCIIOBHIM
b3/ 3asBnenus (KpeautHoH 3asBKK) IpH Niepeiadye UM MpaB TPEOOBAHHH [0 YKa3aHHBIM JIOTOBOpPaM;
e ipsiMoe aebeToBanue co Cuera ommOOYHO 3ayuciIeHHBIX Ha CUeT CyMM JEHEr B paMKax HOPM
3akoHoxarenbcTrBa PK;

e npsiMoe sieberoBanue co Cuera bankom cymm 3anomkenHocreit Kiimenra nepen bankom n/nnu Ha
OCHOBAHMU IIJIATEKHOTO TPEOOBaHUS MO0 MJIATEKHOTO OpJiepa ¢ MPHUIOKESHUEM KOIUI/OPUTHHATIOB
HOJTBEPXKIAIOIIMX JOKYMEHTOB, 33 UCKJIIOUEHHEM JIeHeT, oty4aeMblx KilueHToMm B Buje mocoouit u
COLIMAJIbHBIX BBIIJIAT, BBIIUIAYMBAEMBIX U3 FOCYJapCTBEHHOTO OrojkeTa U (uin) I'ocyaapcTBeHHOrO
doHa COLMANBHOIO CTPAXOBAaHUS, AJMMEHTOB (JCHEr, NpeJHAa3HAYCHHbIX Ha COJEep)KaHHe
HECOBEPIICHHOJIETHUX U HETPYJIOCIOCOOHBIX COBEPLIEHHOJETHUX JeTeH), KWJIMLIHBIX BBIIIIAT,
npeaycMOoTpeHHbIX 3akoHoM PecnyOnmku Kaszaxctan «O KMIMIIHBIX OTHOLICHUSX», JIEHET,
HaXOJSAIIMXCS HAa OAHKOBCKHMX CYETaX B JKWJIMIIHBIX CTPOUTENBHBIX cOeperaTesibHbIX OaHKaX B BHIC
KWIUIIHBIX CTPOUTENIbHBIX cOepeKeHNH, HAKOIUICHHBIX 33 CUET MCII0JIb30BaHMs KHUIMIIHBIX BBIILIAT,
JICHET, BHECEHHBIX Ha YCJIOBUAX JEN031UTa HOTApUyCa, U JIEHET, HaXOAIIMUXCsl Ha 0aHKOBCKUX CUETax
0 JI0roBopy 00 00pa30BaTelbHOM HAKOIUTEIbHOM BKJIAJE, 3aKIIOUYEHHOMY B COOTBETCTBHM C
3akonoM PecryOnuku Kazaxcran «O [N'ocymapcTBeHHO# 00pa3oBaTeIbHON HAKOMUTEIBHON CUCTEME;
® Ha KOHBEPTALMIO U3BATHIX IIyTEM IPSIMOIo JeOEeTOBaHUS CyMM JieHer co cueToB KimeHTa B cuer
NOTAlIeHNUsT 3aJ0JDKEHHOCTH, B BAJIIOTE, OTIMYHOM OT BalIIOTHI 3aJ0DKEHHOCTH, IO TEKYLIEMY
00MEHHOMY KypCY, YCTaHOBJIEHHOMY baHKOM IO COCTOSTHUIO Ha J1aTy NPOU3BEACHUSI KOHBEPTAIUH.
35. KnneHT npuHUMaeT Ha ce0sl pUCKH, CBS3aHHBIE C OTKPBITHEM, BEICHUEM M 3akpbeiTueM Cuera B
MHOCTPaHHOW BAJIOTE, a TAaKXK€ MOTEHIMAIbHBIM PHUCK, CBA3aHHBIA C COONIOACHHEM OTpaHUYEHUH,
YCTAaHOBJIEHHBIX TOCYJapCTBEHHBIMM OpraHaMd B OTHOLIEHMM MHOCTPAHHOM BAaJIIOTHL. JTH
OTpaHMYEHUs MOTYT BKJIIOYaTh, CPEIM MPOYEro, BBEACHHE BAIIOTHOIO KOHTPOJS WM BaJTIOTHBIX
OTpaHMYEHUH, a Takke HaJOroB U JPYrux o0s3aTelbHbIX IUIaTeXed, KOTopble OyIyT
pacipoCTpaHAThCS Ha IEHbIM, Haxosmuecs Ha Cuere.

36. Eciu no pacnopspkenuto Kimnenrta co Cuera B OHOM BaltoTe MPOM3BOAUTCS nepeBoa Ha Cueta
TpeTpbux Jiun win KimeHra B npyrodl Bamore, BaHK NEpEeBOAMT JEHBIU COTJIACHO TEKYLIEMY
00OMEHHOMY KYypCy, YCTaHOBJIEHHOMY BaHKOM IO COCTOSIHMIO Ha AaTy ocyiecTtBieHus Omnepaiu,
ecnu wHoe He coryiacoBano CtopoHamu. Otu Omnepandu OCYIIECTBISIIOTCS B COOTBETCTBUU C
TpeOOBaHUSAMH BAJTIOTHOTO 3aKoHOAaTenbeTBa PK.

37. [narexxHble JOKyMeHTHI (He TpeOyromme aknenta KimeHTta) OT TpeThbHX JIHI[ MPUHUMAKOTCS
BaHkOM K HMCIIOJHEHMIO M MCIIOJHAIOTCS 0e3 AOMOJIHMUTENbHOro cornacus KimeHrta, Ha OCHOBaHUU
pelIeHni YIIOJIHOMOUYEHHBIX rocyAapCcTBEHHBIX opranoB PK, a Takxke moaTBepK1atomux JOKYMEHTOB
WHBIX TPEThUX JIUL], 10 UHBIM OCHOBaHUM, IIPEAYCMOTPEHHBIM 3aKoHOAaTeNbCTBOM PK.

37-1. crionHeHNe MHCTPYKIIMH B BHJIE TUTATEKHOTO TPEOOBaHUS ITyTeM MPsIMOTO feOeToBanus Cuera
KnuenTa, npu HepocTaTO4HOCTH JieHer Ha Cyere, OCYIIECTBIISAETCS 10 MEpe MOCTYIUIEHHsI IEHET Ha
Cuer.

[Tnarexxnoe TpeboBanue, mnpeabssieHHoe k Cuery KimeHTa, HCHONHSETCS IMyTeM MPSMOTO
nebeToBaHus B Ipeesax MATHAECATH IPOLEHTOB OT CyMMBI JIEHET, HaXOAsIlelcsl Ha HeM, U (MJIn) OT
KOKIOH CyMMBI JEHET, MOCTYNAIOLIEH B IMOCIEAYIOIIEM HA €ro TEKYLIUH CYeT, HE JOKUAASChH
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MOCTYIUICHUS BCE CyMMBI, YKa3aHHON B IUIaTeXHOM TpeboBanuu. [lo cnenuambHOMY TEKyIIeMy
CUeTy JJI1 BOCHHOCIY)XAIUX / COTPYIHUKOB CIIELHAIbHBIX TOCYIaPCTBEHHBIX OPraHOB ILIATEKHOE
TpebOBaHUE HE BHICTABIISIETCS.

VYka3aHHOE OrpaHHMYEHUE HE PACIIPOCTPAHSAETCS HA IEHbI'H, HAXOsIIKecss Ha cOeperaTeibHOM cueTe
Kinenra.

[Ipu sToM cymma aeHer, coxpansiemasi Ha TekyiieM Cuete KiinenTa, 1omkHa ObITH HE MEHEE pa3zMepa
MPOXUTOYHOTO MHUHHMYMA, YCTAHOBJICHHOTO Ha COOTBETCTBYIONIMI (DMHAHCOBBIN TOJ] 3aKOHOM O
pecnyOMKaHCKOM Or0JKeTe (aHHass HOpMa BBOJSTCS B fielicTBre ¢ 24 ceHtsiops 2019 r.).

38. [Ipuocranosnenue Onepanuii mo Cuety u/wim apect aeHer Ha CueTe oCymecTBIsIFoTcsS bankom B
MOPSZIKE U CPOKHU, MTPEyCMOTPEHHbIE 3aKoHOo1aTenbcTBOM PK, Ha ocHOBaHMU HaaiexamuM o0pazom
O(OPMIICHHBIX U TIPEIbSIBICHHBIX B BaHK TOKYMEHTOB.

38-1.B cnyudae ucnionb3oBanus Cuera (-0B) JJIs IPEATPUHUMATEIIBCKOM, aJBOKATCKOW, HOTApHUATBHOU
JESTEIIbHOCTH WA JISATEIBHOCTH TI0 HMCIIOJTHCHUIO UCTIOJHUTEIBHBIX JOKYMEHTOB (HAEeSITeTbHOCTH
YaCTHOTO CyZeOHOTO UCIIONHUTENS ), TpodecCHoHaIbHOro Meanaropa KineHT HeceT nepcoHaIbHYI0
OTBETCTBEHHOCTh 3a HapyllleHHe TpeOOBaHUI HAJIOroBOro M OAHKOBCKOTO 3aKOHOJATEIhCTBA
PecnyOnuku Kazaxcran, a Taxxe Bo3Mmemiaer banky Bce/moOble moHeceHHble baHkoM yOBITKH,
CBSI3aHHBIC C HAPYIICHUEM JIAHHOTO 0053aTeIhCTBA, KOTOPhIe baHK BIpaBe B3BICKATH ITyTEM MPSMOTO
neberoBanusi CuetoB Knnenta, Ha uro KimeHT qaet cBoe 0€30T3bIBHOE COTJIacHe.

PA3JEJI I1l. OTKPBITUE U BEAEHUE CBEPEI'ATEJIBHOT'O CUETA JIJIsA
XPAHEHMUS BKJIAIOB

39. bank mpunumaet nenbru (Bximan) ot Briagurka / TpeThero jmia, OTKphiBaroiero Bkiran Ha uMst
Bxmagunka, ans xpaHeHus (cpouHble, cOeperarenbHble Bkinaapl, ycrnoBHble Bknaabl, Bkiagsl 1o
BOCTpeOOBaHMU).

39-1. bank BrnpaBe oTka3zaTh B OTKpbITHH COeperarenbHoro Cuera B COOTBETCTBUU C HACTOSIIMMHU
CraHJapTHBIMM YCJIOBUSIMHM W HOPMAaTHBHBIMHU IIPAaBOBBIMU aKTaMH YIOJHOMOYEHHOI'O OpraHa H
Hanorosoro koaekca PK (manee — HKPK).

40. Ilpuem BxrnamoB ocymiectBisiercss bankom Ha ocHOBaHMH 3asBIEHUS—OQEPTH HA OTKPBITHE
0aHKOBCKOro BKIada (manee — 3asBieHue—odepra) mo (opme, ycranoBineHHoW bankom, kpome
ciayuaeB, korna Bkian oTkpeiBaercs B CucTeMe JMHUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KUBAHUS
«SMARTBANK»: B 1aHHOM cilydae, ocHOBaHHEM InpueMa Bkrnana ssnsercs JloroBop 6aHKOBCKOTO
BKJIaJia, a Takxke /[oroBop npucoennHeHusl.

41. TIpu axuente bankom odeptr Brrnagunka Ha pa3menieHue BkiiagoB Ha OCHOBaHWU HECKOJIBKUX
3asBneHuit, bank oTkpbiBaeT Bkiaaunky HeoOXoauMoe KoIn4YecTBo coeperareabHbIXx CUEeTOoB.

42. baHK BIIpaBe M0 CBOEMY YCMOTPEHHUIO CO3/1aBaTh HOBBIE U aHHYJIHPOBATh PaHee EeHCTBOBABIIIHE
BUJIbI BKI1ajoB kak OaHKOBCKHUX MPOIYKTOB, B cooTBeTcTBUU ¢ BH]I banka, 6e3 Hanecenus ymiepOa
Bxkiaguuky, HaaexxammuM o0pa3oM HCIOJIHSIOIIEMY CBOM 00s13aTenbeTBa Mo JoroBopy 6aHKOBCKOTO
Bxnana /3asBnenuto — opepre, HactosimeMy JloroBopy NpHUCOEAMHEHUS U YCIIOBUSAM, OTPa’KEHHBIM B
3asBIEHUMN.

43. BosBpat cymmbl Bkiiaga bank ocymecTBisieT B CpOKH, yCTaHOBICHHBIE J[OrOBOpOM OAHKOBCKOTO
Bknana /3asBnenuem — odepToi, ¢ yuerom TpeboBaHuii 3akoHoaarensctBa PK o cpokax Bo3BpaTa
Bxianos.

43-1. Bpimaua Bxiiaga MokeT OBITh TPUOCTAHOBIEHA IO OCHOBAaHHMSIM U B TOPSJKE,
npeaycMoTpeHHoM 3akoHoM PecnyOmmkm  Kazaxcram «O  mpOTHBONEWCTBHM  JIETAIHM3aAIlAN
(OTMBIBaHHIO) JTI0XOIOB, MOJTYYEHHBIX MPECTYMHBIM MMyTeM, U (DMHAHCUPOBAHUIO TEPPOPU3IMAY W/UIH
3akonom PecryOmmku Kazaxcran «O 6ankax u 0aHKOBCKOH fesiTenbHOCTH B PecniyOnuke Kazaxcrany,
Npyd TPUMEHEHHMH Mep MO yperyiupoBaHuio baHka, Npu OTHECEHHMM €ro K KaTeropuu
HEIIaTEKECIIOCOOHBIX OAHKOB, JIN0O0 JHUIICHNN 0aHKa JIMLIEH3UH.

43-2. Cpok BKIaja, MpeaycMOTpeHHbIH JloroBopoM OaHKOBCKOTO BKJIaja/3asiBICHHEM — O(QepToH,
MO>KEeT ObITh U3MEHEH MPU MPUMEHEHNH K baHKy Mep 1o yperyiaupoBaHuio baHka, mpu OTHECEHUH €T

18


jl:34378940.30000.1006678817_15

BHYTPEHHAA NHOOPMALMNA

K KaTeropuM HeIUIaTeXecrocoOHBIX OAHKOB, B COOTBETCTBUU ¢ 3akoHOM PecryOnmku Kazaxcran «O
Oankax U OaHKOBCKOM JesTeabHOCTH B Pecrryonuke KazaxcraH.
44, Bxna4uK BIIpaBe BOCIOIB30BATHCS yCiIyroi banka no aucraHmuoHHoMy oOcmyskuBanuio Cuera.
[lopsimok M yciaoBUsS OKa3aHMsl JaHHOM yciyru oroBapuBaioTcsa B Pasnene VI nHacrosmumx
CraHapTHBIX yCIOBUI.
45. B ciy4yae HalOXEHHs apecTa yINOJHOMOYEHHBIMH OpraHamMu Ha Bxian w/wiu npuocTaHOBICHUS
pacxoaubix Omnepanuii mo C4eTy B COOTBETCTBUU C 3aKOHOJarenbcTBOM PK, Ha Bpemsi HanoxeHuUs
apecta wWiIM mpuoctaHoBieHus Onepauuii HauuciaeHue Bo3HarpaxkiaeHus MOXKET ObITh
NPHUOCTAaHOBIICHO, U HAa BKitag MoxeT HauncnsaThest BozHarpaxkaenue mo craBke «Jlo BOCTpeOOBaHH.
[Tocne cHATHS  apecTa/BO30OHOBJIECHMSI  pacXoAHbIX omepauuid mo Cyery  HaducIeHHE
Bosnarpaxaenus, ycraHoBieHHOTO JloroBopom OankoBckoro Bxianma /3asBienueM — odepToi,
MOKET OBbITh BO30OHOBIIEHO MO cTaBKe BosHarpaxnaenus, aeiictByronieil B banke Ha MOMEHT
BO300HOBJICHHS 110 JaHHOMY BHIYy Bkiana B cooTBeTcTBYyIOmIeH BamoTe. [Ipyu B3bICKAaHUN TPETHUMHU
munamu jeHer co Cuera, Bo3HarpakaeHue HauuciseTcss TOJIBKO Ha OcTaTok JeHer Ha Cuere 1o
ycranoBieHHOH JloroBopom GankoBckoro Bkiana/3asBnenneM — opepToii cTaBke, TUO0 CTaBKE «J10
BOCTpeOOBaHHU», COTTIACHO HacToseMy Jlorosopy.
46. YcioBus 1 IOPSIOK Bo3Bpara Bkiama, mpeIocTaBIeHHOrO B KA4eCTBE 00CCIICUCHHS UCTIOTHCHHS
o0s3atenscTB nepen bankowm (3alior, MOKPBITHE U APYTO€), YCTAHABIMBAIOTCS B COOTBETCTBYIOIIMX
JoroBopax 00 o0ecreyeHnH, 3aKIF09aeMbIX 110 yCTaHOBIEHHON bankom ¢opme.
46-1. Tlepeodopmiienne Bxnaga Ha TpeTbe JIMIIO HE MOXET OBITH OCYIIECTBICHO MPU HATUYUU
KPEAUTHOIO JIMMMTA [0 KAapTOYKE, MPENOCTABIEHHON IOJ 3aJor JEMO3UTa COIVIACHO YCIOBHSIM
JloroBopa W MHBIM HEUCIOJIHEHHBIM 0O0s3aTenbcTBaM mepen bankowm, a takxke no Bkmagy «Typ6o
JICTIO3UT HAKOTTUTEIbHBIN.
46-2. Boznarpaxjaenue 1o Bkiaay « Typ0o 1eno3uT» BeITUIauuBacTCs 0€3 epecuera MpoIeHTOB 1 0e3
NOTEpU BO3HArpaxjaeHus Hu wmrTpadoB 3a (AKTUYECKOE HAXOKICHUE JEHEKHBIX CpEACTB Ha
cOeperareIbHOM CUETe IO CTaBKe, IEHCTBYIONICH Ha MOMEHT pacTopxeHus Bxiana. B ciyuae, ecnu
no Bkiany "Typ6o Jleno3ut" B HHOCTpaHHOW BaJIIOTE BO3HAIPAXK/IEHUE K BBIIUIATE COCTABIISIET MEHEE
0,01, To naHHOE BO3HATrPaXKJACHUE BHIIUIAYMBAETCS MPU TOCTHNREHUU cyMMbl 0,01.
46-3. Ilo Briagy «Typ6o nemo3uT HaKOMUTENBHBIN) B CIlydae JOCPOYHOTO pacTopxeHus JloroBopa
0aHKOBCKOTO BKJIaAa/3asBIeHUsI-0QepThl, HauuCICHHOE BKIamunKy BO3HArpakaeHUE MOJJICKUT
nepepacuery 3a (paxtuueckoe Bpems pasmernieHus Bkianga mo craBke Bknana «Jlo BocTpeboBaHMs»,
neiictByroieit B banke Ha MOMeHT pacTopkeHus JloroBopa 6aHKOBCKOTO BKJIa1a/3as1BIIEHUSI—O(EPTHI.
baHk mMmeeT mpaBoO M3BATH CyMMY H3JIMILIHE HAUMCIEHHOTO BO3HArpaXkIeHUs M3 cyMMbl Bkiana,
ocraTok Bkiana Bo3Bpamaercs Bkianuuky, ecim MHOE HE ycTaHOBIEHO /[oroBopom GaHKOBCKOTO
BKJ1a/1a/3asBiIeHUSI—O(DepTHI.

bank o6s3aH BbiaTh Bkian «TypOo nemo3uT HakoNUTENbHbIN», He paHee 30 (Tpuauarn)
KaJICHAApHBIX JHEW CO JHS MoJaud 3asBieHus Bxiiagunka Ha Bo3Bpar Bkiiama, 3a MCKIIOYEHHEM
oOpalieHus B JEHb JaThl OKOHYaHUs AoroBopa. Ecin para okOHUaHUsS OTOBOpa MPUXOIUTCSA Ha
Hepabouuil JeHb (BBIXOJHOW/TIPA3JHUYHBIN /1€Hb) BblJlaya BKJIa/a OCYLIECTBIISIETCS Ha CIEAYIOLIUI
pabouwnii nens. [pu obpammenun Bxiaguuka no ucreuenuu 30 (TpuanaTi) KajaeHIApHbIX JHEH co qHA
1oJla4yu 3asiBjieHus Ha Bo3BpaT Bxiana bank o0s3aH Beijath Brinan B Teuenue 5 (naru) paboumx JHEH.
47. Ecnu nHoe He ycTaHoBieHO JloroBopoM OaHkoBckoro Bxnana /3asBienuem — odepTolt, To B
ciyuyae He BocTpeboBaHusi Bo3HarpaxxaeHuss 1 OCHOBHOUM cymMMbl Bkiiajga B KOHIE CpoKa JEHCTBUSA
[orosopa 0aHKOBCKOTO Bxuaga/3asBneHus—ogepTs:
1) JoroBop GankoBckoro Bxiama /3asBnenue — opepra aBTOMATHIECKU MPOJIOHTHPYETCS Ha CPOK,
yka3aHHbI B JloroBope OaHkoBckoro Bknanma/3assnenun — odepre, mo craBke BosHarpaxaeHus,
JefcTByIOIIEel B baHke HA MOMEHT NPOJIOHrallMy IO JaHHOMY BHAy BKiana B COOTBETCTBYIOIIEH
BaJIIOTE;
1-1) B cBsa3u c peanuzanueil HammonansasiM bankom Pecny6muku Kaszaxctan coBMmecTHO ¢
[IpaButensctBoM  PecnyOnmuku  Kaszaxcran — IlporpaMmbl  3aliMThl  TEHIOBBIX — BKJIAJIOB,
npeaycMaTpuBarollell HAauMCICHWE KOMIEHcaluu (MpeMHH) MO Jerno3uTaM (U3NYECKUX JIHII
(cpounble u cOeperaTebHBIC JCTIO3UTHI) 3a CUET CPEICTB OrOKeTa, 1o BKiIagaM «Typ6o Jlemo3ut
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HakomurenbHbliy, AeiicTBYyOMMM B baHke 1o coctosiHuIo Ha KoHen aHs 23 despanst 2022 rona u no
YCIIOBUSIM KOTOPBIX J1aTa MPOJIOHTaIlMH BKJIaJia C UCTEYCHUEM KOJMYECTBA MPOJIOHT AN TPUXOAUTCS
Ha niepuoj ¢ 24 despains 2022 roxa no 24 ¢espans 2023 roga (BKIOYUTEIBHO), TPUMEHSETCS CTaBKa
BO3HArpax/eHus, JeicTByromas uig Takoro Buaa Bkiana Ha mary nposonrauud. Bce ocranmbHbie
ycnoBus BxiiazoB ocraroTcst 6€3 H3MEHEHUH.

CraBka BoszHarpaxjaeHus no «Typoo Jlemo3ut HakonmuTenbHBIN», ASHCTBYIOIIAs IJIs TaKOrO BHJIA
Bxiaga Ha 1nary IpOJIOHrallMM COXPAHSETCs N0 KOHLA cpoka nerctsus Jlorosopa. IIpomiienue
Horosopa no «Typ6o Jlenosut Hakonurenbupiit» mocie 24 ¢epans 2023 roma, ocymiecTBIsSETCS B
COOTBETCTBUU C YCIIOBUSIMH, YCTAHOBJIICHHBIMH Ha JaTy 3aKJIIOUEHUS JIOTOBOpa OAHKOBCKOTO BKJIAJIA;
2) HCKJIIOYEH;

3) craBka BosnarpaxkmaeHwus, ycTaHOBIIEHHAsI ¢ JaThl npojoHramuu JloroBopa 6ankoBckoro Bkiamga
[3asiBenust — oepThl, COXpAHIETCS 10 KOHIIA CPOKa JCHCTBUS, YKA3aHHOTO B MPOJIOHTMPOBAHHOM
JHoroBope 6ankoBckoro Bkiana /3assienun — odepre.

B cinyuae npunatus bankoMm pemieHus o mpekpauieHuH npuema BkiiajoB JaHHOTO BHAA, MOCIE
WCTEUCHUSI CpOKa NpoaJieHHs, Bkiaa cudraercs NPOMJICHHBIM Ha ycinoBusx Bxiama «/lo
BOCTpEOOBaHUSA», 3a HCKJIIOUYEHHUEM CIIy4aeB, IperycMOTpeHHbIX JloroBope OankoBckoro Bxmana
/3asiBnennu — odepre.

47-1. SMS — omoBerieHuss Ha COTOBBIM HOMEp, MPEIOCTABJICHHBIN KIMEeHTOM baHKy, SBISIOTCS
YBEJIOMJICHEM O TPOBEJCHHH PACXOAHOM OIepalydyd B pa3Mepe, PaBHOM CyMMe, YCTaHOBJICHHOU
neiictByromumMu Tapudamu banka, nubo npessimaronieM e€ (B 3aBUCHMOCTH OT BHJIa OAHKOBCKOTO
cueTa — SKBMBAJICHT B MHOCTPAHHOM BaJIlOTE), yBeAOMIIeHHEM 00 octaTke Ha Cuere 1Mo cyMMe paBHOI
u/umu cbiiie 1 000 000 (oauH MIJLTHOH) TEHTe (3KBUBAJICHT B MHOCTPAHHOH BAIIOTE), a TAK)KE MPHU
MOCTyIUIeHUU cpeAcTB Ha Cyer.

baHk He HeceT OTBETCTBEHHOCTh 3a HEJOCTaBKY ONEPAaTOpOM COTOBOM cBs3n SMS — omosemieHus,
OTIPABJIIEHHOr0 baHKOM.

B cBs3u ¢ nmonb3oBanneM baHKOM yciiyramu COTOBBIX OIEPAaTOPOB, JaHHBIE OMIEPATOPBI OyIyT UMETh
TEXHUYECKUU JOCTYN K TekeTy SMS — ormoBenieHus, coaepikamero nHGOpMaIiiio, COCTABIISIONTYIO
0aHKOBCKYIO TaifHy 10 OaHKOBCKOMY cueTy Bxnamguuka.

baHk He HeceT OTBETCTBEHHOCTH 3a IMPEAOCTABICHUE TPETHUM JIHIAM HH(OpMAIMUA O MPOBEICHUU
pacxXoJHbBIX omepanuil mo OGaHKOBCKOMY (—HMM) cyery (—am) mocpeactBoM SMS — omoBerieHus,
HaIpaBJIEHHOTO Ha HOMEp TenedoHa, yKa3aHHBIN B 3asBJICHUH, a TaK)Ke JaHHbIE neicTBus banka He
ABIISIOTCS PACKPBITHEM OAaHKOBCKOW TaifHbI, ecnu baHk He OBLT CBOEBPEMEHHO YBEIOMJICH
Bxnagunkom B muchkMeHHON (opme 00 yTepe, Kpaxe, IpONake U MHBIX CIydasx yTpaThl COTOBBIX
tenedonoB, SIM—kapt ¢ Takoro TenedoHa WK UX IEpeadun TPETHUM JIUIAM T10 TF0OBIM OCHOBAHUSIM.
48. banHk 00s13yercsi:

A) otkpeiTh Brnaguuky Cuer u yuyuThIBaTh Ha HeM Bxuan;

b) oGecnieunts coxpaHHocTh Bkiaza;

B) xpanuth TaliHy O HaNW4YWHM U ABM)KEHUU JeHer Ha CueTe W MPENOCTaBIATH CBEACHHS MO HHUM
TPETHUM JIMIIAM TOJBKO B TMOPSJAKE M CIy4asX, MPeayCMOTPEHHBIX 3akoHoAaTelbcTBoM PK.
[IpenocraBnaTe HHGOpPMAIMIO O HaTU4YUK U ABWKeHuU jaeHer Ha Cuere Knmenty mo tenedony, c
y4eTOM TpeOOBaHHWI K 3alllUTe OT HECAHKIMOHUPOBAHHOTO nocTyma Kk CueTy (MCIONB30BaHUE
KOJIOBOTO CJIOBA U Jp.);

I') ocymectBisate omnepauuu no Cyery B coorBercTBUM c JloroBopoM OaHkoBckoro Bxmana
/3asBnennemM—odepToii,  HactosmmMm  J[OrOBOpOM  MPHUCOEAMHEHHS U JCHCTBYIOIIUM
3akoHoarenscTBoM PK.

J1) mo TpeboBanuio Briiagurka mpeaoCcTaBIsITh BRIMTUCKU MO KaXK0W COBEPIIICHHON OTepaIiy UK 1o
XKemanuio Briagurka oTpaxkaTh onepaiyu B cOeperaTebHON KHIDKKE;

E) Bo3BpatuTh Bknaa ¢ HauucineHHbIM Bo3narpaxnenuem (st pusmdeckux nui-HepesuaeHToB PK
3a BBIYETOM HAJIOTa, yAEPKMBAEMOTO y MCTOYHHMKA BBILIIATHI (Haymee — Hamor)), B COOTBETCTBHM C
TpeboBanusiMu HamoroBeim konekca PK) Ha ycnoBusx, ycTaHoBIeHHBIX J[oroBopoM GaHKOBCKOTO
Bxrnana /3asBnenuem - odeproil, HactosmuMm J[oroBopoM MNpUCOCTUHEHUS B TEUYeHHUE S5 (IIATH)
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pabounx qHEH co nHA mogaun Briaguukom 3asBlieHUs Ha BO3BpAT Bkiaia, HanmucaHHOTO B CBOOOTHOM
dbopme, ¢ yaeToM 0COOEHHOCTH, YCTAaHOBJIEHHON MyHKTOM 48—1 CTaHAapTHBIX YCIOBHIA;

K) B ciyuae, eciu ieHb NepevyMCIECHUS] HAUYUCIEHHOT0 Bo3HarpaxxieHus: NpuxoauTcsl Ha BBIXOJHON
WM TIPa3JHUYHBIN J€Hb, OCYLIECTBUTH MepeuncieHrue Bo3HarpaxieHus Ha cieayrolui padouuit
neHb. Ilo Bkimamy «TypOo HEmO3WUT HAKONMUTENBHBIN», €CIH JICHb IEPEUUCIICHUS HAYUCICHHOTO
Boznarpaxxaenusi mpuxoauTcss Ha HepaOouuil eHb (BBIXOJAHON/MPa3AHUYHBINA JI€Hb), OCYLIECTBHUTD
nepeunciienne Bo3HarpaxaeHus B NepBbIi pabouunii neHb baHka, cieayrommmM 3a HepaboduM JHEM
(BBIXOIHBIM/TIPA3THUYHBIM JICHB);

3) He u3MEHATH CTaBKy Bo3HarpaxkneHus, ycraHoBleHHYI0 B JloroBope OankoBckoro Bxiana
/3asiBieHuu - odepre, 3a UCKIIIOUEHUEM IIPOJIOHTAMK cpoKa XpaHeHus Bkiaaa, miaBaroineil cTaBKy,
CIIy4aeB, MPEAYyCMOTPEHHBIX 3aKkoHoAaTenbcTBOM PK, Hacrosmmm J[OroBopoM MNpUCOECIUHEHUS U
JoroBopom 6ankoBckoro Bkiana /3asBiennem — opepTou;

W) nucbMeHHO yBenomiATh Biilaguuka myTemM OTHpaBKM Bkilaguuky 3aka3HOro NHUCbMa 110
peKBU3UTaM, yKa3aHHBIM B JloroBope 6ankoBckoro Bkiana /3asBienuu - opepre 06 00pa3oBaHUU Ha
Bxiane cyMMBbl B pasmepe MEHee HECHM)KAEMOI'0 OCTaTKa, yCTaHOBJIEHHOro JloroBopa OaHKOBCKOTO
Bxnana /3asBnenun—odepTsl, He Oosee yeM yepe3 14 (deThipHaIaTh) KaJeHIapHbBIX JHEH C MOMEHTA
BO3HHUKHOBEHHUS YKa3aHHOTO 00OCTOSTENbCTBA.

K) HauucnsaTh Bo3HarpaxkaeHUe co JHS, CIEAYIOIIEero 3a JIHEM BHeceHHs Bkiaga/monoIHUTENbHOrO
B3HOca Ha cueT Bxuamuuka. [Ipu pacuere Bo3HarpakaeHusi roj cuumraercss paBHbIM 360 (Tpucra
HIECThJECAT) KalleHAApHBIM THSAM, Mecsal — 30 (TpuauaTh) KaleHAAPHBIM IHSIM, 32 HCKIIIOUEHUEM
Bxmaga «Typ6o deno3ut» u « Typ6o Jleno3ut Kasnouray, nmpu pacyére BOZHArpakJeHUs IO KOTOPBIM
T0J1 CYMTACTCS paBHBIM 365 (TpHCTa IMECThACCAT MATH) AHAM, MECSI] — PaKTUYECKOE KOJIMYECTBO JTHEH
B MECHIIE;

JI) mo Bruagam ¢usnueckux nun—HepesuneHToB PK ynepxxusate Hanor u mo tpeGoBaHUIO TaKOTO
Bxnagunka npegoctaBidaTh BeIUMCKY 1o CyeTy B MOATBEpXKIAeHUE yaepxkanus Hamora mo ¢akrty
COBEPILEHHOW ONEPALINH;

M) BbIAaTh CPOYHBIA BKJIAJ WM €r0 4acTh HE Mo3aHee 7 (CeMHu) KaJeHIapHBIX JHEW ¢ MOMEHTa
nocTyIuieHus TpedoBanus Bxnaguuka.

48-1. Tlo HACTYIUICHHH CpOKa, MPEayCMOTpPeHHOro J[oroBopoM OaHKOBCKOTO BKJIa/a/3asBICHUS-
odeptsl bank 06s3an BbAaTh Bkinag «TypOo 1emo3uT HAaKOMUTENbHBIN» MO MepBOMY TPEOOBAHUIO
Bxiraguuka.

49. baHk UMeeT MpaBo:

A) 3arpeboBath 0T Britagunka HE0OX0AUMYI0 HHGOPMAIIMIO U JOKYMEHTHI /Ui OTKpbITHs Cyera u
MIPOBOAMMBIX OTEPAIINiA; OCYIIECTBIATH COOp U 00pabOTKY MEePCOHANBHBIX JAHHBIX BHOCUTEINS JIEHET
/ Bxitaguuka;

b) myrem npsimoro aeberoBanus Cuera Knuenta B Tom uucie BosHarpaxxaeHus, HAYMCIEHHOTO MO
Bxrnagy B ciydasix, mpelyCMOTPEHHBIX 3aKtoueHHbIM JJoroBopom 6ankoBckoro Bkiaga /3asBnenuem
— otepToii, 3akoHomaTenbcTBOM PK, MO pacmnopsskeHUsIM TPEThUX JIHII, YIIOTHOMOUYEHHBIX Ha TaKoe
3akoHozarenbcTBO PK, B ToM umncne xomuccruonHoe BosHarpaxaeHue mo coBeplIaeMbIM MO HEMY
oTiepanusaM, U3NMUIIHE HAYMCICHHOE BO3HArpaKaeHue 1o BkIaay «TypOo neno3uT HaKOMUTENbHBIM»
(B ciyyae JOCPOYHOTO PACTOPXKEHHA), a TaKXKE CYMMBI 33JJOJKEHHOCTH I10 3aKIHOYEHHBIM MEXKIY
CropoHamu cienkam;

B) B oaHOcTOpoHHEM MOpsiAKE OTKa3aTbcsl OT ucnoigHeHus JloroBopa OankoBckoro Bxiaga
/3asBnenusi—odepThl 1 HacTosmero JloroBopa npucoegnHeH s (0TKa3aTh B IPOBEICHUH ONEPAIINN )
— B ClIy4asx OTCYTCTBHSI JieHET Ha OaHKOBCKOM cyUeTe KJIMEeHTa 0ojiee OJJHOro roja, npu 3ToM baHk
BIIpaBE OTKa3aThCs OT UcmoiHeHHs JloroBopa 0aHKOBCKOTO BKJIana/3asBiIeHUS—O(EPThl U 3aKPHITh
0aHKOBCKHUH cueT 0e3 MpeABapUTEIbHOIO YBEIOMIICHUS KIIMEHTA,

— 0 OCHOBaHUSIM U B TOpsAJKe, mpeaycMoTpeHHbIXx 3akoHoM PK «O mimarexax M miIaTeXHbBIX
cucremax» u ['paxganckum koaexkcom PK,

— mpu He mnpenoctaBieHnn KiumeHToM uWHGOpMAlMKM WIM JOKYMEHTOB, HEOOXOIWUMBIX st
uaeatudukaru Knuenta B nensx ucnonnenus: bankom tpeboBaHuii 3akoHOgaTeNnbCTBA PecyOnuku
Kazaxctan o mpoTHWBOAEHCTBUU Jieranu3alud (OTMBIBAHHUIO) TOXOJOB, MOJYYEHHBIX MPECTYIMHBIM
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nyteM, U (uHaHcupoBaHUIO Teppopusma, 3akoHa CIIIA «O HamorooOJI0XKEHUH HHOCTPAHHBIX
cuetoB», Ctangapra ODCP 06 aBToMaTnueckoM ooMene nHpopmarmeii o hunancopbix cuetax (CRS)
B pamMKax MHOTOCTOPOHHETO COTJIAIIEHUS KOMIIETEHTHBIX OPraHOB 00 aBTOMAaTHYECKOM OOMeHe
uH(popManreit o GUHAHCOBBIX CYETAaX K KOTOpOMY npucoenunuiachk Pecny6nuka Kasaxcran wiun ecinu
y baHka ecTb OCHOBaHUS MOJIaraTh, YTO ONEPAIMH C I€HbI'aMHU U (MJIM) HHBIM UMYIIECTBOM KJIMEHTA
CBs3aHbl C Jerajau3anueil (OTMbIBAHHMEM) [O0XOJOB, MOJYYEHHBIX IMPECTYMHBIM IyTeM, U (W)
(¢uHAHCHPOBAaHHEM TEPPOPH3Ma, IPHU3HABAEMBIMU B COOTBETCTBHH C 3aKOHOIATENILCTBOM PecyOnuku
Kazaxcran o mpoTuBOeicTBUM JieTav3allud (OTMBIBAHUIO) JO0XOJO0B, MOJYYEHHBIX MPECTYMHBIM
nyTeM, U (MHAHCUPOBAHHIO TEPPOPHU3MA;

IIpu »Ttom bank BmpaBe pactopraHyTh JloroBop OaHkoBckoro Bkmama /3asBienue—odepTy
HacToAlMi JloroBop NpUCOEIMHEHUS B OJHOCTOPOHHEM IOPSAJKE, IPEIBAPUTEIBHO YBEIOMHUB
Knuenta He mo3aHee, yem 3a Mecsl 0 JaThl pactopxkeHusi JloroBopa OankoBckoro Bxmana
/3asBneHusi—odepThl u HacTosIIero JloroBopa mpucoeInHEHMS

— B ciyyae Hajnuuusa octatka geHer Ha Cuere KiveHTa, mepeuuciuTh OCTATOK JIEHETr Ha JICTIO3UT
HOTapuyca B COOTBETCTBHUU € 3aKOHOaTenbcTBOM PecnyOmuku Kaszaxcran u 3akpbeith Cuer Knuenra,
— NpU OTCYTCTBUU JICHET Ha OAHKOBCKOM CuU€Te KJIHMEHTa, 10 MCTEYCHHHM TPEeX MECSIEB CO JHS
HAIpaBJICHUs! KJIUEHTY YBEIOMJIEHUS 00 OTKa3e OT HCIIOJIHEHUS J0roBopa OaHKOBCKOTO BKJIaja
pactopraer [loroBop ©OankoBckoro Bxiaga /3asBinenue—odepty u Hactosmero Jlorosopa
IPUCOEANHEHNS U OCYIIECTBISET 3aKpbITUE OAHKOBCKOI'O CYETa KIMEHTA, €CJIM MHOM MOPSI0K He
npexycmotrper JloroBopom GankoBckoro Bkiana /3asBneHuemM — oQepToil.

[Tpu ogHOCTOpPOHHEM OTKa3e oT ucnonHeHus JloroBopa 6ankoBckoro Bxinana /3asBieHust — opepTsl 1
HacTosmero Jlorosopa npucoenuHenus: bank yruiadynBaeT Bo3HarpakaeHue (s GU3MYECKuX JIUIl-
HepesusienToB PK 3a Beruerom Hasora) Ha naty oAHOCTOPOHHETO OTKa3a OT UCIIOJHEHUS YKa3aHHBIX
JIOTOBOPOB C YYETOM YCJIOBUN O BO3ZHATPAKJICHUH, YCTAHOBICHHBIX B CAMUX JIOTOBOPaX.
OMHOCTOPOHHMI OTKa3 OT MCIIOJHEHHS JOrOBOpa 0aHKOBCKOTO BKJIaja/3asBieHus-odpeptsl bankow,
HE JIONycKaeTcs MpH HAJTM4YUU:

1) HeucmodHEHHBIX TpeOOBaHWI K OAHKOBCKOMY CYETy WJIM HECHSATBHIX aKTOB O BPEMEHHOM
OTPaHUYEHUU HA PACIIOPSHKEHUE UMYIIECTBOM, PEIICHUN U (W) paclopsHKEHUH YIOTHOMOYEHHBIX
rOCy/apCTBEHHBIX OPTraHOB U (MJIM) JOHKHOCTHBIX JIUI] O IPUOCTAHOBIIEHUHU PACXOAHbBIX ONepaluil o
0aHKOBCKOMY CUETY, a TAaK)K€ aKTOB O HAJIO)KEHUU apecTa Ha JIEHbI'H, HAXOMAsIIrecss Ha OaHKOBCKOM
cyeTe KJIHWEHTa, IPHU 3TOM JOIyCKaeTcsl 3aKkpbiThe baHkoM poroBopa OaHKOBCKOTO BKJIaJa H
OJTHOCTOPOHHHUI OTKa3 OT MCIIOJIHEHHs] JOroBopa OaHKOBCKOTO BKJIaJa/3asiBIEHUS-0(EpThl IMpH
OTCYTCTBHUS JIEHET Ha OaHKOBCKOM CUeTe KJIMEHTa 00Jjiee 0OIHOTO T0/1a;

2) HEWUCHOJHEHHBIX TpeOOBaHMH IO BAJIIOTHOMY JOTOBOPY, NpPEAyCMaTpUBAIOIIEMY HKCHOPT
(MMIIOPT), MpEACTaBISIEMOMY KIMEHTOM B BaHK B COOTBETCTBHM C BAaJIOTHBIM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran.

[Ipy HanMUUM HEUCHOJHEHHBIX TPeOOBaHMU IO BAJIIOTHOMY JOTOBOPY, IpEAyCMaTpUBAIOLIEMY
HKCHOPT (MMIOPT), MPEJICTaBIssEMOMY KIHEHTOM B baHK, gomyckaeTcs 3akpbiThe baHkow,
0aHKOBCKOTO BKJIaJa KJIMEHTa B Cllydae OJHOCTOPOHHErO0 OTKa3a OT HCIHOJHEHHUs J0roBopa
0aHKOBCKOTO BKJaJa/3asBiIeHusA-0opepTsl B coOTBeTCTBUHU C 3akoHOM Pecny6nuku Kaszaxcran «O
NPOTHBOACHCTBUM JIETAIN3alUU (OTMBIBAHUIO) JIOXOJOB, TOJYYCHHBIX NPECTYIHBIM IIyTeM, H
(UHAHCUPOBAHUIO TEPPOPU3MA» WIM MEXKIYHApOAHBIMU JOrOBOpaMH, pPaTU(UIMPOBAHHBIMU
Pecniy6nukoit Kazaxcras.

I') usmenuTs craBky Bosnarpaxiaenus no Bxiagy mpu mposjoHranuu cpoka xpaHeHust Bxiana, B
Clly4yae YCTaHOBJICHUS IJIaBalOUIEH CTaBKM BO3HATPAXKIACHMS, a TAaKXKe B CIy4asX, MPEAyCMOTPEHHBIX
3akoHonatenscTBoM PK, nHactosmmm JloroBopom mnpucoenuHeHus U J{oroBopom OaHKOBCKOTO
Bxnana/3assneanem—odeproi;

1) yBenomisaTh BkiagunkoB He MeHee 4eM 3a 3 (TpH) KaJeHIapHBIX JHS B CIIy4ae H3MEHEHHUSI CTaBKU
Boznarpaxxaenust mo ompezeneHHOMY BUAy Bkiaza B CTOpOHY €€ yMEHbBIIEHHS 4Yepe3 CpeAcTBa
MaccoBOW HH(pOpMaIuK 1100 MyTeM pa3MelleHns 00bIBIeHHs B puinanax u/uiy Ha caiite banka, o
CBOEMY YCMOTPEHHIO, NIPH 3TOM HOBas CTaBka Bo3HarpaxieHus NpUMEHSeTCs MPH MPOJIOHTaIl[H
HoroBopoB 0ankoBckoro Bknama/3assnenuit — odepT no nanuomy Buay Bxiana;
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E) uckmiouen.

’K) B cimyuyae oOpa3oBanus Ha CueTe CyMMbI MEHEe YCTaHOBJIEHHOTO MUHUMAJIBHOTO pa3Mepa Bxana,
Bosnarpaxnenne mo Bxmamy Haumcnsercs mo craBke Bxmama «Jlo BocTpeOoBaHMs», C AaThl
ucteueHus 14 (yeTblpHaALATh) KaJIGHJAPHBIX JHEH C MOMEHTa OTHpaBKH baHKOM COOTBETCTBYIOIIETO
yBenomiieHust Bkitaquuky, 1o 1aty BHeceHUs BriaaunkoM He00X0IMMON CyMMBI 10 00pa3oBaHUs Ha
Cuere cyMMBbl HE MEHEE MUHUMAJIBHOTO pa3Mepa HECHM)KAEMOI'0 OCTaTKa,

3) npu OoTKpbITUU cueTa KiMeHTy npeocTaBisoTCcs CIeyIOINUEe BUbl YCIIYT:

- YCTaHOBJICHHE KOJIOBOTO CJIOBAa K KJIMEHTCKOW KapTOdkKe, HEOOXOAMMOIO IS MACHTU(DUKAINH
KrnuenTa npu ero oopamiennu B "Contact Center" st momydenus nHbopMauu mo ceoemy Cuery;

- ycTaHOBJeHHE Koja aocTyna kK CueTy, HE0OXOAUMOro JUisl OMOJHUTEIbHOM 3amuThl CueToB
KnuenTa npu coBepiieHnn pacxoaHbIx onepanuil no Cuery;

(mpu mpoBeneHMHM PpacXogHOH omepaiuu  JOBEpEHHBIM JIMIIOM, KOJ JOCTyHa cooOIaercs
Josepennomy suny Knvenrom);

- mojaKiIoueHne Kk SMS—omnoBelieHro Ha COTOBBIA HOMEp, MPEAOCTaBICHHbIN KIMeHTOM baHky —
HeoOXxonuMo s moiydeHus: KimmeHTom yBenomieHuid Ha MOOWJIBHBIN Tele(OH MPHU BHITOIHEHUH
pacxonHbIx onepaiuii mo Cyery, yBegomieHuit 00 octarke Ha CueTe 1o cyMMe paBHOM HW/HIIK CBBILIE
1 000 000 (oxMH MMJUIMOH) TEHIe (PKBUBAJIEHT B MHOCTPAHHOM BAJIIOTE), a TAK)XKE MPU MOCTYIIICHUH
cpeacts Ha Cuer.

W) KineHT BipaBe 0TKa3aThCsl OT YCTaHOBJICHU K0/a AocTyna K CueTy, a TakKe OTKJIIOUUTh JIaHHYIO
YCIIyTy IyTEM MOAa4u 3asBJICHHUSI [0 YCTaHOBIEHHON bankoMm opme. Y cTaHOBIEHHE KOJOBOTO CIIOBA
K KJINEHTCKOM KapTOUKe sIBJIIEeTCS 003aTeIbHBIM I1apaMETPOM.

50. Bxiaguuk o0s3yeTcs:

A) nns otkpeitusi Cyeta mpenocTaBUTh B baHK JOKyMEHTHI M MH(OpPMAIUIO, MPEAYCMOTPEHHBIC
3akonom CIIA «O HaIOrooOJOKEHUH HMHOCTpaHHBIX cueTroB», Crangaprom O3CP 00
aBToMaThdeckoM oOMeHe nHpopmanmeir o puHaHcoBbIx cuetax (CRS) B pamkax MHOrocTopoHHETO
COTJIallIeHUs] KOMIETEHTHBIX OpPraHoB 00 aBTOMaTH4YeckoM oOMeHe HHpopmanuend o (UHAHCOBBIX
cdyeTax K KOTOpoMy mpucoeanHmnack PecmyOnmuka Kasaxcran, 3akoHomarenbcTBOM PecryOmmku
Kazaxcran u BHyTpeHHUMH JOKyMeHTaMHu baHka, a Takke IpenocTaBlsiTh Mo Tpeboanuio banka
JOKYMEHTBl ¥ WH(OpPMAILHNIO, MOATBEPKAAIONINE MPABOBOM CTATyC (Pe3UICHTCTBO/TPaXIaHCTBO)
Knueunra;

b) nmpousBoauth omnepanuu 1no CueTry B COOTBETCTBUU C JACUCTBYIOLUIMMH 3aKOHOJATEIHCTBOM,
yCIOBHUAMHU 3akitoueHHoro Jlorosopa GaHkoBckoro Bxiana/3asBneHust - odepThl U HACTOSLIETO
JloroBopa npucoe1MHEHUs;

B) omaunBate yciyru banka cornacHo tapudam banka, 1elicTBYIOIIMM Ha MOMEHT COBEPLICHMS
onepanuu. HauncineHHoe BO3HArpakJeHHE MOKET H3BIMAThCS COIJIACHO YCJIOBHMSIM U Tapudawm,
YCTaHOBJIEHHBIM baHKOM JIs1 TEKYIUX CUETOB M CYETOB C MCIOIb30BAaHUEM IUIATE)KHON KapTOUKH,
I') He ucnonb3oBaTh CUeT B LENSIX OCYIIECTBICHUS MPEAIPUHUMATENbCKON, aIBOKATCKON, YaCTHOM
HOTapUalbHOM JIEATENPHOCTH, a TakXe JEeATeNIbHOCTH YaCTHOTO CyJeOHOro HCHOJHUTENS,
KPECThSIHCKOTO XO0341CTBa, NpoecCHOHAaIbHOr0 Meauatopa. B mpotuBHOM ciyuyae Bxuamumk
Bo3Memaer baHky Bce/nmoOble moHeceHHble baHKOM yOBITKM, CBSI3aHHbIE C HapylIEHHEM TaHHOTO
00s13aTenbCcTBa, KOTOpble baHk BrpaBe B3bICKATh IyTEM NMPSMOTo JeOeToOBaHMsI O0aHKOBCKOTO CUETa;

1) B cimywae oOpa3zoBaHusi Ha Bxmajge cymMMbBl B pa3Mepe MeHee HECHI)KaeMOIro OCTaTKa,
ycTaHoBieHHOro J[loroBopom OankoBckoro Bknaga /3asBiennem—odeproil, B TeueHue 14
(ueTbIpHAAATh) KaJCHIAPHBIX JHEW ¢ JaThl OTHPAaBKU COOTBETCTBYIOLIETO yBeaomiieHHs banka
BHECTH HeoOXonnMyto cyMMy Bkiaga 10 o6pa3oBaHusi CyMMbl HE MeHee yCTaHOBJIEHHOM JloroBopom
6ankoBckoro Bxiana/3asBieHnem - opepToit MUHUMAIBHOTO pa3Mepa HECHI)KAeMOT'0 OCTaTKa.

E) BHectn B HanmmuyHOW w/mim Oe3HaymuHOM ¢dopme cymmy Bxnaga, ykazannyto B [loroBope
6ankoBckoro Bxmana/3asBnenuun-ogpepre, Ha Cuer, B JeHb noanucaHusi JloroBopa GaHKOBCKOTO
Bxnana/3assnenus—odeptsl. B ciiydae ecniu BHocutens cBoeBpeMeHHO He mnepeBenl Ha CueT cymmy
Bxnana, wim mnepeBeicHHass cymMma MeHblle cymmbl Bxiiaga, ycraHoBieHHoW JloroBopom
6aHkoBckoro Bxkiana/3asBnenueM-odepToil, ToO BO3HarpaxjieHue OyJIeT HAYHCIATHCS IO CTaBKe
BKiIaga «Jlo BocTtpeOoBanusi». Ecnu mnepeBeneHHass cymma Oo0jbllle CyMMBI, YCTaHOBJIEHHOM
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JoroBopom OankoBckoro Bxinana/3assienuem-opeproii, To cymmoii Bkiaga Oyaer cunrarscs cymma,
daktudecku nocrynusmas Ha Cuet. B atom ciyuae x JloroBopy 6ankoBckoro Bknama/3asBinennro-
odepre 3akmouaetcs JJonomHuTensHOE cornamienue/ lomnonHenue.
K) nucbmenno mHpopmupoBath bank 00 n3MeHeHuu ajpeca, TeaeOHOB U JAPYTUX H3MEHEHMSIX,
CIIOCOOHBIX MOBJIMATH HAa UCHIOJIHEHUE [[oroBopa nprcoe1MHEHN .
3) UCKITFOYEH.
51. Bknaguuk uMeeT npaBo:
A) nonryvats uHbOpManuio o coctossHuu Cueta (Brimucku 1o Cuery), B ¢punmane/oTaencHuy banka B
KOTOpOM ObLT OTKPHIT Cuer;
b) pacnopspkarbes Bkiazom B COOTBETCTBUHU C YCIOBUSMHU 3aKIIO4eHHOro JloroBopa GaHKOBCKOTO
Bxuana /3assnennemM—odeptoit u Hacrosero Joropopa npucoeIMHEHNUS;
B) B cimyuae npuHyuTeNnbHOM TUKBUIAaUU baHka, mony4uTs rapaHTHIIHOE Bo3MellleHue 110 Bkiaay B
pasMepe U NOpSAKe, YCTAaHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOIAaTeNIbCTBOM PK;
I') nonyuuts cymmy Briiana u HauncnenHoe BosnarpaxaeHnue 3a ¢pakTuyeckoe BpeMsl HaXOXKICHHUS
Bxiana na Cuere B mopsiake, nmpexycMorpeHHoM JloroBopom 6ankoBckoro Bkiana /3asBieHueM -
odeproii u HactosmuM JJoroBopom npucoenunenus. [1o Bkiaany «TypOo 1emo3uT HAKOMUTEIbHBINY,
€CIIi UCTeYeHne cpoka Bkiama nmpuxoaurces Ha Hepabouunit 1eHb (BBIXOAHON/Tpa3JHUYHBIN JIE€HB), TO
Bbllaya cyMMbl Bkiana u BhIIaTa/KanuTalu3allvs BO3HArPaXJACHUS MPOU3ZBOIUTCS B IEPBBIiA
pabounii nens banka, crnexyrommM 3a HepaOOYNM JHEM (BBIXOJHBIM/TPAa3IHUYHBIM JeHb). [Ipu aToM
BO3ZHArpaxJieHHe 3a MEepHuoj CO JHS HCTeYeHHUs cpoka Bxmama, A0 OHS BbLAAYU TOCIEIHETO
(BKJIFOUMTEIBHO) HE HAYUCIISIETCS.
M) Ha monyuyenue SMS—omoBemieHni MO pacXoJHBIM OIepanusM (ornepamusM B pasMepe, paBHOM
CyMMe, YCTaHOBIIEHHOH JeicTBytonMy Tapudamu banka, mn6o npessimaromem e€) mo Cuery.
E) ocymectButh mnepeodopmienue Bxnaga Ha Tperbe nuio 6e3 MOTepU HAKOIJICHHBIX
BO3HArpaXKJIeHUH, Ha OCHOBaHMH 3asiBiieHus1. OmiaTa KOMUCCHH 32 epeo(OpMIIEHUE OCYIIECTBIISETCS
coriacHo aeiictByromuM Tapudam banka Ha naty nepeodpopmienus. [lpu stom, mexxay CTopoHamu
3axioyaercs JlonomaurensHoe cornamenue/Jlononnenue. [lepeodopmienue Bkiana Ha TpeThbe THII0
HE MOXXET OBITh OCYIIECTBICHO MpPU HAIMYMHM KpeAUTHOro jumurta mo Kapre, mpemocTaBieHHOMN
Bxramuuky mon 3amor Bxianma, corimacHo ycioBusiM [loroBopa OankoBckoro Bximana/3asiBieHus—
odepThl U HMHBIX HEHCIOJHEHHBIX 00s3arenbcTB Brmamumka nepen bankom, mo Bxuamy «Typ6o
JIETIO3UT HAKOMTUTEIBHBII;
X) Ha oTkpbITHE W/MAM BeaeHHE/3akpbiTHe Cuera TpeTbUMH JMLAaMH Ha uMs KiumeHra, koTtopoe
IIPOU3BOJUTCS HAa OCHOBAaHUHU JIOKYMEHTA, YJIOCTOBEPSIOUIEr0 JIMYHOCTh TPEThEro JiMla |
HOTapHalIbHO 3aBEPEHHOM T0BEPEHHOCTH, BhIIaHHOW KilMeHTOM Ha nMs 3Toro Tpetbero auna. Kiuenrt
0e3yCIIOBHO COIJIaC€H, YTO B LEISIX MCKIIOYEHHS HECAHKIIMOHHMPOBAHHOTO J0cCTyna (JIOCTYIOB)
Tperbux Jul Kk Cueram Knuenra bank BrnpaBe ocTaBisATh y ce0si KONUIO OPUTHHANIA JOBEPEHHOCTH U
3anpamuBarh UHbIE JOKyMEHTHI, corsiacHo BH/I banka.
Jnis oTKpBITUS W/ KK BefieHus/3akpbiTust Cuera Tpedyercs perucrpanus goBepeHHoct B banke. J{is
perucrpanuu 1oBepeHHocTd B banke Heo6XxoauMo:

— JMYHOE MPUCYTCTBHE MOBepeHHOTO KinenTa,

— TIpeaocTaBieHUe paboTHUKY baHka opurmHaia JOBEPEHHOCTH WM HOTApUAJIbHO 3aBEPEHHOMN
KOIHMH OpUTHHAJIA IOBEPEHHOCTH;

— OpHUTHHAJ JOKYMEHTA, Y0CTOBEPSIOLIET0 JMUYHOCTh oBepeHHoro Kiuenra;

— OpHUTHHAJI JOKYMEHTA, YAOCTOBEPSIONIEro JUYHOCTh KineHnra inbo HoTapuanbHO-3aBepeHHas
KOTIHSI TOKYMEHTA, YIOCTOBEPSIONIET0 JTUIHOCTh Kinenra;

— HOMep KOHTakTHOro tenedpona Knuenra.
3) IIpencraBieHne JOBEPEHHOCTH HE TpeOyeTcs: (PU3NUYECKUM JIMIAM, YITOTHOMOUYEHHBIM OTKpPbIBATh

cyeTa B COOTBETCTBMM C 3aKoHojaTesnbcTBOM PecnyOnmku KaszaxcraH — poguTensM WM HHBIM
3aKOHHBIM MPEICTABUTEIISIM.

1) Ha obciyxuBanue (B TOM 4Hcie 1m0 JIOBEpEeHHOCTH) MPH MPOBEACHUH PACXOJIHOM ONEpaIiH I10
coeperarenbHOMY cueTy Ha cymMmMmy Oosee 50 000 USD (1n6o KBUBaJICHT B IPYTroi BalllOTE) B TEUCHUE
2—X paboYmX JHEH, MOocIe PEAOCTaBICHHS B IeHh OOpalieHus: BkiiaT9iMKoM/TTOBEpEHHBIM 3asiBKH Ha
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CHSITHE JCHET, 10 (hopMe ycTaHOBIEHHOW baHKOM, COrTacHO ycIoBHUAM, YCTaHOBJICHHBIM JloroBopom
O6ankoBckoro Bknana /3asBinennemM—odeproit, ¢ yuerom TpeboBanmii 3akoHoaaTenbcTBa PK 0 cpokax
BO3Bpara Bxiagos.

K) no Bxnany ¢pusnyeckux muil — HepesuaeHToB PK nonyunts Beinucky no Cyety B HOJATBEPKICHUE
yaepxanHoro Haiora o ¢akTy coBepiieHHONW OaHKOBCKOM ONEpaIiny.

52. OtBercTBeHHOCTH CTOPOH:

A) npu Hapymenun ycinoBuil JloroBopa 6ankoBckoro Bxmana /3asiBieHuss—o¢epThl U HACTOSILIErO
Jorosopa npucoeannenrus CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATEILCTBOM
PK. IIpu 3TOM 0TBeTCTBEHHOCTh baHKa OrpaHUYMBACTCS CyMMOW MTPHYMHEHHOTO MPSIMOTO yIIepoa;
b) bank He HeceT 0TBeTCTBEHHOCTH Tiepea Briagunkom npu uzbsatun aeHer co Cuera Brinamgunka 6e3
€ro coriacus B cily4asX U HOpsIKe, IPeayCMOTPEHHBIX 3aKoHoAaTenbcTBOM PK.

53. [Ipoune ycioBus:

A) [Joroop 6ankoBckoro Bxiiana /3asBneHue - oepra BCTymaeT B CHITy CO JHS MOCTYIICHHS CyMMBbI
Bknanma na Cuer;

b) u3menenus u nomonHeHus, BHeceHHbIe B JloroBop OankoBckoro Bxiana/3assnenue - odepty
NEHCTBUTENbHBI, €CIM OHU OQOPMIIEHBI B MHUCHbMEHHON (hOopMe M MOMAMUCAHBI YHOTHOMOYEHHBIMHU
npencraButesnsiMd - CTOpOH; M BCTYNMAIOT B CHIIy C JIaThl/MOMEHTa, ONpEAEIeHHOH (-0ro)
COOTBETCTBYIOIIUMHU JIOTIOJIHUTEIHHBIMU COTJIAIEHUSIMU/IOTIOIHEHUSIMU,

B) nonmuce Bxnagunka Ha [loroBope 6aHkoBckoro Bxiama/3asBieHun—odepre moaTBepKIaeT, 9YTo
Bxmagunk o03HAaKOMJIEH M CorjlaceH ¢ ycioBusiMu JloroBopa NpUCOeNUWHEHUs, Tapudamu
KOMHUCCHOHHOTO BosHarpaxaeHus 3a yciyru, npenocraBisgeMmble bankom, ycnoBusmu [lorosopa
OankoBckoro Bxnana /3asBinenus—odeptsl. BHocuTens / Bxiiaquuk u Bce MHBIE 3aMHTEPECOBAHHBIE
JULa NpUCOeIMHEHUEM K HacTosIIuM CTaHJapTHBIM YCJIOBHSIM — 0€3YCIOBHO MOJATBEP)KIAIOT, YTO
npocTaBieHne Bxkiaauukom a5eKTpoHHON Hu(POBOM MOANKCH JHO0 UCTIOIB30BAHUN TUHAMHYECKHUX
CPeACTB WACHTU(HUKAIMHM TPUPABHUBAIOTCS K TPOCTABICHUIO BKIag4uKoM (TpeTbUM JIUIIOM —
BHOCHTEJIEM) TUYHON MOJMUCH Ha OYMa)KHOM HOCHTEIIE;

I') uckmroyes;

) nHauucnenue Bo3HarpaxxaeHus: MpoOU3BOIUTCS CO JIHS, CIEIYIONIETo 3a JHEM BHeceHus Bkiiaga Ha
Cuer Bxiaguuka;

E) HactosimuMm Britagquuk naet coryiacue Ha Mojy4eHHe peKiIaMHON pacChlUIKK OT baHka;

E-1) Knuent npenocrapnsier banky cBoe 0e3yclIoBHOE corjlache Ha pacKpbhiTHE HH()OPMALUK O HEM
Hanorogoit City:x6e CILIA, B ToM uncie, B cilydae U3MEHEHUS! 00CTOSITENbCTB, B PE3YJIbTaTe KOTOPBIX
MNOSIBUWINCH OJMH WJIM HECKOJIBKO NPU3HAKOB, JAIOLIUX OCHOBAHMS MoJjlaratb O TOM, uTto KimeHt
aBisiercs nepcoHoi/pesunenToM CIIIA (o6nanareneM rpuH—KapThl) M B clydae, €ClM cCyMMa JeHer
(octatok) Ha Cuerte, oTkpbITOoM KiinenTom B baHke, mpeBbICUT Ha MOCIEAHION AaTy KajeHJIapHOTro
rojia cymmy, onpenenennyto 3akoHoM CIIA «O Hanoroo610xeHUN HHOCTPAHHBIX CUETOBY;

E-2) Kinent npenocrapinsier banky cBoe 0e3yCIIOBHOE COTIaCHEe Ha PACKPhITUE HH(POPMAIIMU O HEM B
ciydasix, npeaycMorpeHHbix Crangaptom OOCP 06 aBromartmueckoM oOMeHe HH(popMaiuen o
¢unancoBbix cuerax (CRS) B pamkax MHOTOCTOPOHHETO COTJIAIIEHUS KOMIIETEHTHBIX OPraHoB 00
aBTOMaTHYeCKoM oOMeHe uHGpopMmanueil o (UHAHCOBBIX CUeTaX K KOTOPOMY HPHUCOEIUHMIIACH
Pecniy6nmka Kazaxcran;

X) nauncnenue Bo3HarpaxaeHus Mpou3BOAUTCA 3a (akTHUYECKHH Cpok paszmerneHus Bkiaga mo
CTaBKe, npeaycMoTpeHHol JloroBopom GankoBckoro Bxmana /3asenenuem — odeproii. Ilo Bkinamy
«Typ60 1eno3uT HaKONMUTENbHBINY», BO3HArpaXkKACHUE 3a MIEPHOJ CO JHs UCTeUeHHs cpoka Bkiana, no
JTHS BBIJIA4YM TTOCJIETHETO (BKIIOYUTEIBHO) HE HAYUCIIETCS;

3) onepauuu no CuUeTy OTpakaroTCs B IMPENOCTABISIEMbIX BaHKOM BBINIMCKAX WM, MO KEIAHUIO
Bxnagunka — B coeperareabHON KHUKKE;

W) Bkiagom pacnopsixaroTcs:

— Bxiaagunk;

— IpeacTaBuTeNn Brilaqunka — Ha OCHOBaHMM HOTApUAJIbHO 3aBEPEHHON JOBEPEHHOCTH;

— HaCJIEAHUKH COIJIaCHO 3aKOHoJaTenbcTBy PK—B citydae cmeptu Britaguuka;

K) neiictBue Hactosiero JloroBopa nmpekpaiaercs 1 3akpbitue Cyera mpou3BOIUTCS:
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— ¢ BBIIUIaTOM cymMMbl Bkiana BMecte ¢ Bo3narpaxnenuem (i pusnyeckux jaui-HepesuaeHntos PK
3a BeryeToM Hasora) B cooTBercTBHM ¢ yciaoBusMu JloroBopa GaHkoBckoro Bkmana /3asBieHus -
oQepThl U/ MU TEHCTBYIOIINM 3aKOHOAATeNLCTBOM PK;

— IIpU JOCPOYHOM M3bATUU BKIlagunkoM cyMMbl HECHMKaeMoro octarka Bkiaza;

— IIPY HECBOEBPEMEHHOM BHeceHUH Bkilaaunkom nepBoHavaibHOM cyMMbl Ha Bkian 1o oOpa3oBanust
CYMMBI HE MEHEe MUHUMANIBHOTO pa3Mepa Bkiaaa, yctanosnenHoro JloroBopom 6ankoBckoro Bkiaga
/3asBIeHHEM—O(EPTOH;

JI) B cooTBeTcTBHM C 3akoHOonaTenbcTBOM PK B ciiydae mpunyautenbHOW nukBuAanuu banka ero
00s13aTenbeTBa 110 Bo3BpaTy Briiasia ABIst0TCS 00bEKTOM 00513aTENBHOI0 FrapaHTUPOBAHNUS IEIIO3UTOB;
M) Bo BceMm ocTambHOM, 4TO He yperynupoBaHo JloroBopom OankoBckoro Bkiana /3asiBieHuem -
odeptoit, HactosimmM JloroBopoM mnpucoeauHeHuss CTOPOHBI PYKOBOJCTBYIOTCS JI€HCTBYIOLIMM
3akoHomaTeabCcTBOM PK;

H) B ciayuae BO3HUKHOBEHMS pPa3sHOUTEHMM Mexay Tekcrtamu JloroBopa OaHKOBCKOIroO
Bxnana/3asBinenus - odepThl Ha TrOCyJapCTBEHHOM, PYCCKOM M UHBIX sA3bIkaX, CTOPOHBI
PYKOBOJICTBYIOTCSI TEKCTOM Ha PYyCCKOM SI3bIKE, €CJIM MHOE penieHue He OyneT npuHaTto CTopoHamMu
(Bxiramunkom u bankom).

O) Cropons! pu3HaOT (Pakc KOmui/(GpakcuMIIe MOANMUCH YIIOJTHOMOYCHHOTO JIiia banka u nmeyaTtu
JIENCTBUTENbHBIMY B JOKYMEHTaX, MpeaocrapisieMbiMu bankom Bxitagunky, B ToM uncie 3asBieHue-
odepra/loroBop 0aHKOBCKOTO BKJIaJa Ha OTKPBITHE cOeperaTebHOro cuera. [Iperen3uii Bxkimagunk
M0 JaHHOMY OCHOBaHHIO B Oyaymiem k banky umerts He OyJeT.

IT) Oco0ble yciaoBus Bkiaaaa Typoo neno3ut Kasnmoura no mecty 00C/ayKMBAHUSA:

Odopmnenne Bxnaga - AO «Ka3znoutay;

[Tormonmnenue Bknaaa - AO «Kasmouran/AO «EBpaszuiickuii 6aHK»;

Custue BkIana/3akpbIiTHE BKJIAAa/00CIIy)KMBaHHE IO JOBEpeHHOCTH/ mepeodopmiieHHEe BKIaga/
BbIJIaua cOeperaTeabHON KHIDKKH/WHBIE onepanun - AO «EBpa3uiickuii 0aHk».

PA3AEJI IV. KAPTOYHBIE OIIEPALIUA
I'naa 1. 'noccapuii TepMuHOB

54. TepMuHBI, UCHONB30BaHHbIE B Jpyrux Pasngenax CraHgapTHBIX YCIOBHM M B HHBIX
(comyTCTBYIOUIMX) JTOKYMEHTaX, aHaJOTHYHbIE TEpMHHAaM, IMpPHUBEACHHbIM B Hactosued [nase,
COOTBETCTBYIOT TEPMHHOJIOTHUH, UCHOJIb3yeMOW B 3akoHonaTenscTBe PK / GaHKOBCKOHM mMpakTHke
COIIacHO OObIYasM JI€JI0OBOrO0 00OpOTa, HO MOryT ObITh NMpuMeHuMbl K KaprouneiM Omnepanusm,
TOJILKO €CJIM OHHM COOTBETCTBYIOT CJIEAYIOLINM ONpPENETICHUAM/KPUTEPHIM:

1) ABTopu3anus - paspeinieHre baHka Ha OCYIIECTBICHHUE IIATEXa C UCIOb30BaHeM KapThr;

2) AxtuBanusi Kaptel — nporieypa orMeHbl BaHKOM TEXHUYECKOTO OrPaHUYCHHUST HA COBEPILICHUE
Kmuentom Omnepanuii, 00ycinoBieHHOro otka3oM bankomM B ABTopu3anuu, HE3aBUCUMO OT
JloCTyIHOTO TMMHUTA UM KAaKUX-JIMOO APYTHX YCIOBHH, TI00BIM criocoO0oM, BeIOMpaeMbIM bankoM;
3) bauk — AO «EBpaswuiickuii 6aHK», B TOM YHCIIe DMUTEHT U cOOCTBeHHUK KapTel. B moHsiTHE BXOIAT
Ounuansl u Otnenenus banka, u pabotHuku banka, ero ®unuanos u OTaeneHUIA.

4) BaHKOMAT - 2JIEKTPOHHO-MEXaHUYECKOE YCTPOUCTBO, MO3BOJISIONIEE epkaTeto KapTel mosay4aTsh
HaJIMYHBIE JEHBIU U TMOJIb30BATHCS APYTUMU ycayramu banka ¢ ucnons3zoBanuem Kaprsr,

5) BaokupoBanue KapThl — MOJTHBIN WM YaCTHYHBIN 3aMpeT Ha OCYIIECTBICHUE TUIATEXeH U (N )
NIEPEBOJIOB JIEHET C UCNOJIb30BaHuEM KapTshl.

5-1) Bonyc — ycloBHas eJMHUIA, TpeaocTaBsieMas KiueHTy, y4acTHUKY MPOTrpaMMbl JIOSUTbHOCTH,
3a cueT cpeAcTB baHka mpu OCYLIECTBIEHMHM aKTUBHOCTH KIMEHTOM, yJOBIETBOPSIOLIEH
TpeOOBaHUSAM MpaBUJI MPOTPAMMBI JIOSUIBHOCTH. BOHYCHI aKKyMyJIHMpPYIOTCSI Ha CHELHaTIbHOM
bonycHom cuete Knuenra (1 6onyc = 1 tenre).

5-2) BonycHbIii cueT — crienuanbHbli cuetr Kitnenra, oTkpbiBaeMblit BaHKkOM, KOTOPBIH NpeHa3HAYCH
JUISL y4eTa HauMCIIEHUS/UCTI0Ib30BaHUsI OOHYCOB.

6) Bo3narpaskienue — rara 3a rnojip3oBanue Kpeantom, onpeneneHHas B IpOLEHTHOM OTHOLICHUH
k cymme Kpenura u3s pacdyera rogoBoro pazmepa npuuurtaronuxcs banky neser.
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7) Beimucka — exxeMecsiyHast |/WIH IOTOJTHUTENNbHAast Beiucka o Cuety, popmupyemas bankowm u, B
TOM 4YHCIIe, OTpakarolas npousseneHHble Onepanuu B TeueHue ncrexmero PacuetHoro nepuona,
cornacHo 3asBienuto (KpemutHoll 3asiBKE) WM HHBIC YCIOBHS, MPEIYCMOTPCHHBIC HACTOSIIMMHU
CraniapTHBIMU YCIOBUSAMHU, NIPEIOCTaBIIsIeMasi COIIacHO yciaoBusaM 3asienus u Tapudam banka.
7-1) I'padpuk muaTexei, chopMUpOBaHHBII U NPEIOCTABICHHBI BaHKOM MOCPEACTBOM CHCTEMBI
JUCTaHIIHOHHOTO OaHKOBCKOro obciyxuBanus «Smartbank» (manee — I'paduk ruratexeii) - omara
€KEMECSUYHBIX IUIaTeXeH 10 KpeIuTaM Ha MOTPEOUTENIbCKUE LIETH «B PACCPOUKYY.

8) [lenbru, mocrynammue B GyaynieM — 3apaboTHasl I1aTa, Haq0aBKH, MpeMuu, Bo3HarpaxaeHus,
MaTepHajibHasi TOMOIIb, BBIILIATH CTUMYJIUPYIOMIETO U KOMIEHCHPYIOLIETO XapakTepa, MocoOwus,
JIOIUIAThl U BCE MHBIE CyMMBI BblIIaT KineHty, nocrynatouiye/nocrynusime Ha Cyer.

9) Jomoanurtennnas Kapra — Kapra, opopmiennas no Cuery pononnurensho k Kapre Kimenra u
BbiTaBaeMas Kimenrty nu6o Jlopepennomy mnuity Knmenta. Oneparnuu no JlonomnurensHoit Kapre
OCYILECTBISIIOTCS TOJBKO B mpeaenax JlocrynHoro Jlumura, B cymMMmax, paspemieHHblx KimenTom
Hepxaremo [HonmonnutensHoir Kaptel. 3a Bce Omepanuu, ocyliecTBIeHHbIe JlepkaTenem
Hononuurensuoii Kaptel, Bkirouas Onepanuu B ipeaenax cymmsl Kpeautnoro numura/Kpennra, He
ABIsIOIIMMCS KiMeHTOM, OTBETCTBEHHOCTh M 00s3aTenbeTBa HeceT KitneHt.

10) Joctynubrii JlumMuT — cymMa ocratka coOcTBeHHBIX JieHer Ha Cuete u KpeaurHoro nmumuTta (ipu
HAJIMYMK), 32 BBIYETOM HAYMCIEHHOI0, HO HeyIUlaueHHOro Bo3HarpaxJeHus W MHBIX IUIaTeXel
(mrrpadoB) B coorBeTcTBUU ¢ Tapudamu, u 3ab10kupoBaHHBIX cyMM Orneparuii, mo KoTopeiM bankom
HE I10JIy4eHbl (PUHAHCOBBIE MTOATBEPKICHHUS.

11) loBepennoe auno Kimenra — ¢dusuueckoe mwumo, Jlepxkarens JlononaurensHoit Kaptsi,
UMeloIlee MpaBo MOJIHOro Jubo orpaHudeHHoro npocrtyna Kk Cuery Kiumenra mnocpenctsom
JononuurensHoit Kaptsl. [lopsinok u yenosust (loctynsbiil tumut, Jlumut Onepanuii) nojas30BaHus
HononuurensHoit Kaproit ompenensatorcs Knuentom nyrteM o¢gopMIIEHHS COOTBETCTBYIOLIMX
JIOKYMEHTOB B baHKke 110 yCTaHOBJIEHHBIM UM (popMaMm.

11-1) Exemecsunblii miaTexx — 4actb OO 3a0DKEHHOCTH, pacCUUTaHHAs JUIS TOMOJHCHHS
Cuera B Teuenue IlnmaTexxHoro mnepuosa 10 JaThl IulaTeXa (BKJIIOUHUTENBHO), OIpelerseMast
Jb3/3asaBnenuem (KpenutHoii 3asBkoit) n oToOpaxeHHas B Boimnucke, B TOM 4yHcie CyMMa OCHOBHOTO
jJoiara (CymMMma IpPOBEIEHHOM TpaH3aklUMM), KOMHMCCHM, nojexauied yrmiare Kiuentom u
HA4yMCICHHOr0 baHKOM BO3HarpaXaeHWs, C PpacCpOdYKOM MoJIekalled K OIUIaTe CYyMMBI H
OCYIIECTBJIEHUEM €€ OIIaThl, C Pa30MBKOM Ha OIpe/eIeHHOE KOJIMYECTBO IUIATeXKEH, YKa3aHHBIX B
J1b3/3assnenun (KpeautHo# 3asBKe) (MIpU HATHYKHN).

12) 3aperucrpupoBannbiii HoMep TesiepoHa — HOMmep Tenedona Kimenra, kotopeiii bankom
UCTIOJIb3YeTCsl IIPH MPOBEACHUH ayTeHTuuKauu/uaeHTudukanun Knuenra.

13) 3asiBiienne — 3asBieHue-odepTa HAa OTKPBHITHE CYETAa, BBIMYCK M  OOCITy)KHBaHHE
KpeuTHOM/Ae0eTHOM KapThl, crienuanbHas ¢opma (3asBieHue KimeHTa u J0roBop, 3aKI0YaeMbli
Mexay Knuentom u bankom Ha oTkpbITHE OaHKOBCKOTO CueTra ¢ UCTIOIB30BaHUEM IIaTekKHOM KapTh
U Bblauy muiatexxHoi Kaptel, 1100 3asBiieHre 00 OTKpBITHH OaHKOBCKOTo CyueTa ¢ UCIOIb30BaHUEM
iarexxHo Kaptel, Bbimycke muatexxHodl KapTel m npucoennHennun kK CTaHIApTHBIM YCIOBUSIM
npeaocTaBieHus: 0aHKOBCKUX U UHBIX yciuyTr AO «EBpasuiickuii 6ank» (JloroBop nprcoennHeHus)),
kotopyto Kmment momaer B otmenenusix banka w/mmmu CIBO «Smartbank» , u xotopass moxer
coJepxarh pasnuuHble npeanoxkeHuss Knuenrta banky B Buae odepr, B TOM 4YHCIe COAepKauias
npemoxkenue Knuenra banky o npenocrasinennn Kpenunra;

13-1) 3asBaenue (KpenuTHasi 3asiBKa) — CIENKH, 3aKkitoucHHble CTOpOHAMH B paMKax M BO
ucnojHeHue PaMo4HOro N0roBopa, yCTaHaBIMBAIOIIKE (KOHKPETU3UPYIONINE) YCIOBUS TOTYUYEHHS
Kpenuta Ha moTpeOHTENbCKHE LENU «B PACCPOUKY», OTIENbHBIX 3aiitMOB B paMkax Pamounoro
noroBopa (cymmy KpenuTHoro numuTa 1mo kKapTe, CPOKH MOJIb30BaHUS (MPEIOCTABICHUS) U ApYyTHe
YCIIOBHSI);

14) Unentudukanus — ynocrosepenue bankom muanoctu Kimenra B CIIBO «Smartbanky, Jloruna
u Ilapons, KomoB nocryma, Bepupukanuy u/uim nHONW HHGOpPMAIMU, OCYIIECTBIIIEMOE JUIs BXO/a
Knuenta B CJIBO «Smartbanky, momxydenus ycimyr yepes VR i muist neneit oocnyxuBanust Knnenra
¢ ucnoib3oBanueM Tenedon-6anka u SMS-6aHka, COOTBETCTBEHHO.
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14-1) UIT - HudopMalMOHHO-TUIATSKHBI TEPMUHAJ, JJICKTPOHHO-MEXaHUYECKOE YCTPOHCTBO,
o0ecrieunBaroIee MpUEM, MPOBEPKY HA MOJIMHHOCTh M XpaHEHHE OaHKHOT JUIsl JAajdbHEHIIEro
OCYILIECTBIICHUS TIIAaTeX el (PU3MYECKHX JIMIl B PEKHUME CaMOOOCITY>KMBAHUS 3a IMPEIOCTaBIsIEMbIC
0AaHKOBCKHE YCIIyTH.

15) Kapra — smutupyemasi bankom marexxnas Kapra minarexHoii cucteMbl, OTKpbiBaeMasi baHkoM
Knuenry / JloBepenHoMy suiyy Kinenra Ha ocHoBaHMM 3asiBI€HUS U HHBIX 1OKyMEHTOB. Kapra moxer
BBITyCKaTbcs  baHkoM B anekTpoHHOM  Buje (umdpoBas  Kapra) W/WIM B BUJC
IUTaCTUKOBOM/MeTauInyeckoil kapTsl. KapTa siBisiercst cpeicTBOM ocTyna K AeHbraMm Ha Cuere uepes
AIIEKTPOHHBIE TEPMUHAIBI W/MIM HMHBIE JIIEKTPOHHO-MEXaHHMUECKHE YCTPOMCTBA, W COIEPKUT
uHpopmanuto, no3sosstonryto Jepxkarenmto Kapter ocymiectBisats Kaprounbsie Omneparnuu. KapThbr
nonpazaenstores Ha Jlebernpie u Kpeautneie. Kapra Moker ObITh MMEHHON MO0 HEMMEHHOM
MTHOBEHHOTO BBINYCKa, JIM0O MpeIoIuIaueHHoN TiaTesxkHon Kaptoi.

16) Knuent (dep:xatenp KapTol) — pusnueckoe nuno, pesunaent PK/aepesunent PK (rannune MAH
00s13aTeNIbHO), MoAaBIIMi 3asBieHre banKy 1 npucoeanHUBLIMNCA K JloroBopy, eciy HHOe NpsiMo He
ornpeneneHo HacTosmUMU CTaHAAPTHBIME YCIOBUSMH B BUE 0COOBIX YCIIOBHIA MO MpoayKTaM banka.
Knuenr cranoBurca Jlepxkarenem Kaptel co nHa noayuenus Kaprtel wim uHOpManuu o ee
pexBm3uTax (mo nudpoBoi kapre). Ecnu mHOE mpsiMo He ompenaencHo, mop Jepxkarenem Kaprter B
CranpapTHBIX yclnoBUsX noapasymesaercs U Jlepxkarens JlononHutenbHoN KapTsl.

17) Kox Bepu¢uMkaummm — KOJ, NMPH HEOOXOAMMOCTH mpenocTaBiseMbiii Kiuenty bankom, mis
ayreHTH(ukanuu Knuenra.

18) KoxoBoe ¢j10BO — CEKpeTHOE CIIOBO, ompenaernseMoe KimeHTOM mnpu 3amojHeHUU 3asiBICHHS-
oepTbl Ha OTKpBITHE CYETa, BBINYCK U OOCIY>KUBaHHE KPEIUTHOM KapThl, 1 HEOOXOAUMOE JUIs
uaeHtudukanuu Knuenra npu yctHom obpaiieHuu ero B bask.

19) Kpeaut (Tpan3akmmsi) — OaHKOBCKHH 3aeM (CyMMa OCHOBHOI'O J0JITa), MPEIOCTaBIISIEMbIi
banxom Knuenty B npeaenax Kpeaurnoro numura no Kapre, Ha ycloBUsAX CPOYHOCTH, IUIATHOCTH,
BO300HOBJISIEMOCTH M BO3BPAaTHOCTH, KOTOPBIE OIPECNAIOTCS B 3aBHUCUMOCTH OT YCIIOBHM
J1b3/Pamounoro moroBopa/3asiBienus (KpemutHoii 3asBku). Kpenut cunraercsi mpeaocTaBiIeHHbBIM
(ocBOEHHBIM) ¢ MOMEHTa ocylecTBieHus: KimnentoM nepBoii pacxoanoit Onepauuu no Cyery.

19-1) Kpenur Ha mnoTpeOMTEIbCKHME IeJH B paccpouky — Bujx Kpeaura, mpu KOTOpOM
ycranasinuBaercss Kpegutasii aumur Ha Cuer KimeHTa ¢ BO3MOMKHOCTBIO €r0 IIOTalleHHs B
3aBUCHUMOCTH OT pa3MepoB M KOJIMUYECTBa IjiaTexxel, yctaHoBiaeHHbIX JIb3/3assnenuem (KpeaurHoit
3asBKOI) M COOTBETCTBYIOIMMHU [ padukamu miatexen.

20) KpenuTHbIli JHMHT — YCTaHOBICHHBIH baHkoM cBepx coOcTBeHHbIX JeHer KimeHra,
MaKCHMaJbHBII pa3pellieHHbIN pa3Mep €IMHOBPEMEHHON 3anoipkeHHocTH Knmenra no Kpeauty Ha
BO300HOBIsIeMON OcHOBe. KpeauTHBIM JMMUT CUMTAETCSl MPEIOCTABICHHBIM C MOMEHTa aklerTa
Basienust (KpeautHoit 3asBku)/moanucanus J{b3.

21) JIlumut Onepanuu — cymma, kotopyto Jlepxkarens KapT MoxkeT u3pacxooBaTh 3a OnpeielIeHHbIH
bankom n/nnu camum Jleprkatenem KapTel nepuot BpeMeHH U 3a orpejiesieHHble BUIbl Oneparuii.
22) JIbrotHbiii mepuoa (10 50 aHeit) — meproa OT JaThl BOZHUKHOBEHHUS 33J0JDKEHHOCTH JI0 JaThl
OKOHYAHUS IUIATEKHOTO NIEPHUO/A, B TEUEHUE KOTOPOrO KOMHUCCHS HE HAUYUCIISIETCS U HE B3UMAETCH,
IIPU YCJIOBMH TOTaleHus oO1Iei 3310 5KEHHOCTH 110 TMOKYIIKaM, COBEPIIIEHHBIM BHE CETH MapTHEPOB
Y 110 TIOKYIIKaM, IEPEBEIEHHBIM C PACCPOUYKH Ha PEBOJIBBEPHYIO CXEMY, PACCUUTAHHON HAa PaCUETHYIO
JIaTy, 10 JaThl OKOHYaHUSI [JIATEKHOTO Meproja, JIbroTHBIN MeproJl pacpoCTpaHsIeTCsl Ha ONepaluu:
oIjiaTa TOBapOB M YCIYT B HPEANPHUATUAX TOPTOBIM U CEPBHCA, YCIYT B IMMyHKTAaX OOCITYXHBaHUS, B
TOM YHCIIE MIPH MOKYIKax 3a pyOexoM, HHTEPHET-TIOKYTIKaX.

23) Munumansnblii [lnatex — ugacte OOmIel 3a10KEHHOCTH, PACCUUTAHHAS JJISI TOMOJTHEHHS
Cuera B Teuenue IlnmaTexxHoro mnepuoaa 10 JaThl IulaTexa (BKIIOUUTENBHO), OMpenernseMast
3asBnenueM (KpenuTHoii 3as1BK0it) 1 0TOOpakeHHast B Brimucke.

MoOuibHOE yCTPOMCTBO — MEPEHOCHOE 3JIEKTPOHHOE YCTPOUCTBO (TJIAHIIET, cMapT(HOH, MOOMIIbHBII
Tese()OH U T.I1.), KOTOpPOE HaJeleHO QYHKIMSIMU XpaHEeHUs U (WIK) Tlepeiayn apaMeTpoB JI0CTYTa K
Kapte n Haxopseecs B Tn4HOM nosib3oBanuu Kimenra (eprxarens KapTsl, nMerolee noIKJII0ueHNe
K MOOMJIBLHOM CBsi3H u/min HTEepHeT.
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24) HezakonHoe ucnoab3oBanne Kaprsl — rcnosnp3oBanne KapTel win ee JaHHBIX:

® KOTOpOE MPOTUBOPEUUT 3aKoHoAaTenbecTBy PK unm tpeboBanusM k Mecty oOcmykuBaHust KapTel
IIPY NIPOBEIEHUN ABTOpPU3ALIUU;

e ycnosnb3oBanue KapTel TakuM 00pa3oM, KOTOpBIH MOXKET MOBpEeIUTh penyTauuu baHka wuiu
MJIATS)KHOU CHCTEMBI,

e ycrionb3oBanue KapTsl winu mo0bIx qanHbiX KapTel TpeThumu aumaMu 6e3 cornacusi Knuenra,

e ycnoabp3oBaHue Kaptsl He B cooTBeTCTBUU cO CTaHIAPTHBIMU YCIOBUSIMH.

25) Hepa3pemennsniii oBepapadt — 3amomkeHHOCTh KiimeHta, 00pa3oBaBIIasiCs BCICACTBUC
npesbiiicHus Jlepxkarenem Kaptel cymm Omnepanumii, cnucanHbix co Cuera, Haa JloCTymHbBIM
JlumuTom.

26) Obecneuenne — crocod obecneueHus ucrnoaHeHus KiueHrom o0s3arenscTB nepes bankom 1o
J1b3/3asnenuto (KpeautHoit 3asBke) ¢ 3akiaroucHueM JloroBopa 3anora jaeHer/JJoroBopa rapanTHH.
O6ecneuennem Kaptel u Kpenura sBisiercs CtpaxoBoit JIemo3uT W/WiaM rapaHTHs W/WUIH OCTAaTOK
JeHer Ha J000M WHOM OaHkOBCcKOM cuere Kimenta B banke/npyrux OaHkKax H/WIU JI€HBIH,
pasmeneHHble Ha CueTe W/WiM JAEeHbIH, NocTynawlye B Oyaymem Ha Cuer. ObecnieueHre Ha BpeMmsl
neiicrus J1b3/3asBnenus (KpeautHoit 3asBku) npepoctapisiercs KineHTOM JIMOO WHBIMHU JIMLIAMH
(BeLHbIC MOPYYUTENH, TapaHThl) banky ns Hagnexamero ucnonnenus Kinuentom (u depxarensimu
JomnonmaurensHbIX Kapt) o0s3arenscT nepen bankom.

27) O6masi 3a10/:KeHHOCTh (33J0JDKEHHOCTh) — CyMMapHas 3aJ0DKeHHOCTh KimeHTa mnepen
bankoM, BkitoHaromas B ce0s 3aJ0/KEHHOCTh Mo KpenuTy; HadMCIEHHOMY, HO HE YIIJIJAYEHHOMY
Bosnarpaxxaenuto; komuccusM (Mpu HaJIM4YMKM) U UHBIM oOsi3aTesnberBaM KimenTa nepen bankowm,
HEHCIIOJIHEHNE 3aeMILMKOM B YCTaHOBJIECHHBIH CpoK TpeOoBaHus baHka o JOCpOYHOM MOrameHuu
3aiiMa, B TOM 4HUCIE 3aJ0JDKEHHOCTh, OOpa3zoBaBLIasiCsl BCIEACTBHE ocyliecTBieHus Omnepanuit
Hepxatenem JlononnurensHon Kaprel.

28) Onepanus (Kaprounasi Onepanus) —

® TpaH3aKIKsl, OCYIIECTBICHHAs IocpeacTBoM KapThl/e€ pekBU3HUTOB;

e neberoBanne win KpenutoBanue Cuera mpu: UCHONHEHUHM NopydyeHMi KimeHnrta/TpeTbux nul,
UCTIOIb30BaHUM KapThl u1s pacueToB 3a MpuoOpETEHHBIE TOBAPHI M YCIYTH; CHITUN HAJTHYHBIX JCHET;
nonosHeHnu Cuera; pacxogubix Onepanusx no Cuery, BKIIOYas 3a€MHbIE ollepaluu (pacXoaHble
omnepanuu 3a c4yetr KpemuTHoro numura); ormiate OaHKOBCKMX KOMHUCCHH, Bo3HarpaxkmeHus mo
Tapudam banka, BblulaToi BosHarpaxiaeHus B pa3Mepe U MOpAIKE, ONpPeessieMbIX
Horosopom//Ib3/3asBinennem  (KpeauTHo#t  3asABKOH), H3BATHEM JIEHET 10 OCHOBAHHSM,
YCTaHOBJIEHHBIM 3aKOHOJaTeNnbCTBOM PK;

® OCYLIECTBJICHMEM  HHOro  0OaHKOBCKOro  oOcmykuBaHuss  KimeHTa,  mpegyCMOTPEHHOTro
3akoHoaatenbcTBoM PK 1 [loroopom//1b3/3asenennem (KpeautHoi 3assBKO¥).

29) OcHoBHO¥i xoar — yacte OOmieit 3amomkeHHoctd KitmeHTa, mpeacraBisiomias codoi cymmy
coBeplIeHHbIX 3aeMHbIX Onepauuii (T.e. cymmy Kpenura), BKiarodas CyMMbl KalUTaJIU3UPOBAHHBIX
KOMMCCUH U WHBIX BBIILIAT, oJyuiexkatas ymiate Kinrentom baHky MosHOCTRIO/9acTHYHO (COTTIACHO
ycnoBusiM Kpenura) B [lnarexnom nepuoze.

29-1) IlapTHEpPCKHMe TPAH3AKIMM — TPAH3AKIIUH, OCYLICCTBICHHBIC B PACCPOUYKY B CETH MApTHEPOB
banka, HemapTHepcKHe TpaH3aKUUMU — TPAH3aKIMH, OCYIIECTBICHHBIE B pPACCPOUYKY BHE CETH
napTHepoB banka. AKTyasbHBIN ClIMCOK TapTHEPOB pa3mernaercs Ha Caiite banka www.eubank.kz.
30) MIUH-koHBEepPT — CrEIMANbHBIA 3aleyaTaHHBI KOHBEPT, BbimaBaeMblii Jlepxkaremto Kaptor/
HononuurensHoit KapThl, conepxaminii Bkiasiil, Ha kKoTopoM Hanevyarad [IMH—kox;

31) MMepconanbHbIi WIEHTH(PUKANUOHHBII HOMEP — CEKPETHBIN KOj, mpucBanBaeMblii Kapte u
npeaHa3HaueHHbIN uia uaentudukanuu lepxarens Kaptor (nanee — [IMH—kox). BBox koppekTHOTO
(cormacHo naHHbIM WT-cuctem banka wim mnatesxxnoit cuctemsl) [IMH-koxga mpupaBHuBaeTcs k
cobcTBeHHOpYuYHOH noanucu Jlepxkarens Kaptsr;

32) Inara 3a [Ipocpouennsrii [LiaTex — HeycToliKa (eHs1, mTpad), koTopyto KineHT BhimIaunBaeT
banky 3a HemosjHOe BHEeCEHHE W/WIKM HeBHeceHHe MUHHMMaIbHOTO mjarexa B TeueHue [lnarexxnoro
nepuoja.
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33) lnaTexunas cucrema (IIC) — COBOKYITHOCTB MPOrPaMMHO—TEXHHUUECKHX CPENICTB, JOKYMEHTALIUH
U OpPraHMU3allMOHHO—TEXHUYECKUX MEpOINpUsATUH, obecreunBaionias ocyiecTBieHue Ormnepanuii B
cooTBeTcTBUH ¢ npaBuwiamMu/uHCTpykimsmu [1C. B pamkax Crannaptabix ycnosuii [1C sBustoTest:

e MexayHapoiHas IiaTexHast cuctema American Express;

e MexayHapoaHas miatexHas cucrema MasterCard International,

e MexayHapoHas riatexnas cuctema Visa International.

34) Ilnarexuprit [lepuoa — nepuo BpeMEHH, HAYMHAIOIIUICS CO JHs, CIIEAYIOIIEro 3a PacueTHoi
JaTod M 3akaHuMBaromuiics 20 uucioM Mecsna (€cid MHOE HE IPENyCMOTPEHO HACTOSIIMMU
CrangapTHBIMH yCIIOBUSMU/JIOTOBOPOM O MPEIOCTABICHUU KPEIUTHOTO JHUMHTA), CISAYIOLIEro 3a
PacueTtnpiM mepuomoM, B TedueHHMe KoToporo KimmMeHT [omkeH BHecTH MUHHMMaIbHBIN
miaTex/Exxemecsiunpii maTexx/ OO1Iyo cymMmmy 3a10JbKeHHOCTH Ha Cyer.

35) lIpaBuaa noan3oBanusi Kaproii (IlpaBmia) — TpeOoBaHMS K WCIOJIB30BAHUIO, XPAHECHHIO
Knuentom Kaptsl conepkarcs B ['nmaBe 2 Hactosmiero Paznena CtangapTHBIX YCIOBUM U pa3MEILICHbI
Ha caiite banka www.eubank.kz.

35-1) IpenocraBieHue HHGOPMANKMKA O IBHKEHHH 1O KapTe/cuery 4yepe3 SMS-coodumeHus u
PUSH-yBenomiennssi B wmodomabHom mnpumioxennn CJABO «Smartbank» -  ycuyra,
npenocrabiseMasl GU3MUECKUM JIHIAM — JAepP>KaTesIsiM OCHOBHOM KapThl/IOMOIHUTENEHOM KapThI.
JlepkaTeinto OCHOBHOUM KapThl mocpeacTBoM SMS—cooOmieHnii Ha HOMep MoOMiIbHOrO TenedoHa
HAIPAaBIISETCS YBEIOMIICHHE O KaX/I0H OIlepalyy 1Mo CYETy, COBEPILIEHHOM ¢ UCIIOIb30BAHUEM KapThl
WIA €€ PEKBU3HUTOB, a Takke WH(GOPMAIUS O HEKOTOPHIX CEPBHCHBIX ONEPAIMAX, CBSI3aHHBIX C
UCIIOJIb30BaHUEM KapThl, KpPOME OIepalnuii MO CcueTy Npou3BeleHHBIX uepe3 cuctemy JbO
«Smartbank». Ecnu B MOOMIIBHOM yCTPOWCTBE OCHOBHOTO JepikaTelisi KapThl paspemieHbl PUSH-
yBenoMiIeHust 111 MoousbHOro npuinoskerus CIIBO «Smartbank», To ocHOBHOMY JepikaTesro KapThl
Hanpasmoercs PUSH-yBenomiienust o kaxxaoii onepaiuu o cuery B CJIBO «Smartbanky.
Jlepxatento JIOMOJIHMTENIbHOW KapThl TocpeacTBoM SMS—coolmiennii Ha HOMEp MOOMJIBHOTO
TeneoHa HaIlpaBiIIETCS YBEIOMIICHHE O KaXK/10M pacXxoJHOW OIepaluy Mo KapTe, COBEPILIEHHOM C
HCIIOJIb30BaHUEM KapThl I €€ PEKBU3UTOB.

35-2) IIporpamma JIOSJIBHOCTH — T[paBWJa MPUMEHCHHUS, HAYUCICHUS W HCIOJb30BaHHUS
BO3HarpaxjacHuii baHka, HaYMCIAEMBIX/TIPEIOCTABISEMbIX B IEJIAX COXPAHCHHUS JIOSUIBHOCTH
Knueuros.

36) IMpocpoyennblii OcHoBHOM q0Jr — yacTh OOMICH 3a10mKkeHHOCTH KitneHTa, mpeacTaBsronast
co00ii cymmy coBepIIeHHBIX 3aeMHBIX Oniepariii, BKI04Yas CyMMbI KAaTUTATU3UPOBAHHBIX KOMUCCHN
UM UHBIX BBHIMIAT, KOTOpas He Oblia BO3BpalleHa (BblmiadeHa) KinMeHTOM B CpPOK B TeueHUE
IInaTexxHOrO MEproaa, B KOTOPOM JaHHAsl CyMMa BBICTaBIUIach KIMEHTy K MOranieHuro.

37) IMyukr O6cayxuBanusi Kapr (ITO) — mecra, rae KapTel uCmonb3yroTcs A MOTYYCHHUS
HaJUYHBIX JICHET WM MPUOOpETEHNs TOBAPOB U YCIIYT, B T.4. U 0e3 npeabssienns Kaptel (MuTEpHET-
TOPTOBIIBI U JIP.).

38) Paspemennniii oBepapadt — sua Kpeaura, npemocrasiseMslii B paMkax KpeIuTHOro TUMHTA 10
Kapre Knuenta, mo KoTopoMy K €XKEMECSYHOMY TMOTAIICHUIO MOMJISKUT Bcs cymma OOmei
3a/10JDKEHHOCTH Ha PacueTHyro narty.

39) PacuerHasi ;ata — 3TO TOCIEAHUI OAHKOBCKHIA JE€Hb MeCsla, B KOTOPOM 00Opa3oBajiach
3a/I0JDKEHHOCTh U B KOTOpylo bankom paccumthiBaetcsi Bosnarpaxknenue /Kommccusi B TeueHue
COOTBETCTBYIOLIETO PacueTHOro nepuoja.

40) PacueTHBbIit mepuoj — MEPHO] BPEMEHHN, HAYMHAIOIIMICS C JaThl 00pa30BaHuUs 3aI0JKEHHOCTH H
3aBepluaronieiicsa PacueTHol 1aTtoi, B TE4EHUE KOTOPOTO YUYUTHIBAKOTCSA MPOBEAECHHBIE B 3TOT IEPUOT
TPaH3aKIMU U KOTOPBIE BKIFOYAIOTCS B OUYEPEAHYIO BhIMCKYy.

41) PeBoabBepHbIii Kpenur — Bun Kpenura, npenocraBisemsiii B pamkax KpeauTHoro jgumuTa mo
Kapte Kinenra, no koropomy K exXeMecssuUHOMY MOTaIIeHUIO BHICTaBIIsIeTCs (PUKCHPOBaHHASI CyMMa B
MPOLICHTHOM COOTHOILIEHWHU K 4acTh OCHOBHOro noira Ha PacueTHyro naTty ¥ Ha4MCIEHHOIO
Bosnarpaxnenust banka 3a PacueTHblii nepuo.
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42) POS-tepmunan — AOOpeBuarypa aHrimiickoro cioBocoueranusi «Point of sale» (ToproBwrii/
CEPBHCHBIN MYHKT): YCTPONCTBO, MpeAHAa3HAUEHHOE JIJIsl ABTOPU3ALIMU MIPH OIJIaTe TOBAPOB U YCIYT,
CHSITUY HAJTMYHBIX, TOMOTHeHUN CueTa HATUIHBIMH | JIP.

42-1) Cesaszka «Homep moOmiabHoro tenedona + Kapra» - Ha3HaYCHHOE B COOTBETCTBHH CO
CraHiapTHBIMH YCIIOBHSIMH COUYETaHHE 3aperucTpUpPOBAHHOIO HOMepa TeiedoHa H/Hiau HoMepa
MoOmibpHOTO TenedoHa it SMS-coobmenuit m Homepa Kapter Kimenrta. Csszka «Homep
MoOmibHOrO Tenedona + Kapray HasHawaercss Ui 1€l OCYIIECTBICHHS NEPEBOJA JIEHET IpH
ucnoib3oBanuu ceppuca I1C. [1C ocymiecTBiseT peructpaiuio U xpanenue nanibix Ceszku «Homep
MoOmiIbHOTO Tenedona + Kapray u nepenaeT ux B peKuMe peabHOI0 BPEMEHU MEX/1y Y4aCTHHKAMH
cepsuca I1C mporpammubivMu cpeactBamu cepsuca [IC npu odpopmienun nopyuenus Knuenrom o6
OCYILIECTBIICHHH TI€peBOJa JCHEr C HCIOJIb30BaHHEM MWJCHTU(UKATOpa TONydaress JEHEer B
COOTBETCTBUU CO CTaHAapTaMH 0€30IaCHOCTH.

43) Cexpernblii koa/PexkBuzutbl kaptbl (CVV2/CVC2) — kox, cocrosumii u3 tpex mudp, Ha
obopoTHoii cTopoHe KapTel, BBINYIICHHONH B BH/E IUIACTHKOBOM\METAUIMYECKON KapThl, PAIOM C
na"enbio a1 noanucu [epxkarens Kaprtel n/mnm mo Kapre, BBITyIIEHHOH B 3JIEKTPOHHOM BHJIE
(uudpoBas kapta), monydaembiii Kiamenrom B moOmiapHOM mpuioxkenun CJIBO «Smartbanky,
KOTOpPBIN IpeiHa3Ha4YeH AJis NoATBepkAeHUs Onepaluil, Ipou3BeIeHHbIX 0€3 UCIoab30BaHus KapThl
B [10. BBox CekpeTHOro Koja nmpupaBHUBaeTCs kK coOcTBeHHOpY4HOM noanucu [epxkatens Kaprsi.
44) Caun - TIaTeXHbIA TOKYMEHT WHAWBUIYaJIbHOTO MPEINPUHUMATENS WM FOPHIMYSCKOTO JIHIIA,
npuHuMarotero Kaptel st ocymiecTBieHUsT O€3HATUYHBIX TUIATEXKEH MO OIIaTe MOCTABISIEMbIX UM
TOBapoB (pabor, yciyr) (mamee - MpeAnpuHUMATENh) WM baHka, COCTaBIseMblid Ha OyMaKHOM
HOCHTEJIE NP OCYIIECTBICHHUH IJIaTeKa C UCIob3oBaHueM KapTsi;

45) Cayx6a roaocosoro menio (IVR - Interactive Voice Response) — cirys:x6a rojocoBoro MeHio, ¢
MOMOIIIBIO KOTOpoit KimneHT MoskeT nmosryunts yeinyru banka, Takue kak ycraHoska [IMH-koza, 3anpoc
nocrynHoro numura 1o Cuery u npouee. [lepeuens yciyr, npeanaraembix bankom uepe3 CiyxOy
TOJIOCOBOTO MEHIO, MOXKET PACIIUPATHCI/U3MEHATHCS TI0 yCMOTpeHHo banka.

46) Cay:x6a monaep:xkku Jlepxareneii Kapr — crpykrypHoe monpasnencuue banka,
OCYILIECTBIISIFOIIEE ITPHEM U 00paboTKy 3BOHKOB KitneHTOB, HHPOpMHpPOBAHUE O TPOAYKTAX U YCIyrax
banka, aktuBanuio, 610kupoBKy Kapt m mHble (QyHKIMH, ompenenseMbie baHKOM, Al TEKYIIETO
obciyxuBanusi Knuenra//lepxkatens [lononnurensHoi KapThi.

47) CtpaxoBoii [lemo3ur — cymma, kotopyto KiueHT 3aumcisier Ha OTIAeNnbHBIA cueT B banke, u
KoTopasi 6iokupyercst bankowm 10 okonuanus Cpoka Jleiictus JIb3/3asBnenus (KpeautHoii 3asBKH).
CrpaxoBoil [leno3ut MoxeT ncnoisib3oBarbes kak ObecnevyeHue.

48) CTON-CNHCOK — CIHCOK HCIIOPYCHHBIX, MPUOCTAHOBICHHBIX M yTpadeHHbIX Kapr. [leiicTBre
Haxozsmuxcs B Cron-cniucke Kapt npuocranasnuBaetcs, U nosib3oBanue Kaproii 3anperieHo.

49) Cpok [eiicrBusi JloroBopa — nepuo/i BpeMeHH, B TEUCHUE KOTOPOTO JICHCTBYIOT 00sI3aTE/IbCTBA
Cropon o JIb3/3assnenuto (KpeautHoii 3asBKe), 10 MOTHOTO UX HCITOJTHEHHS.

49-1) Cpox paccpouku (N) — CpOK, YCTaHOBJICHHbI BaHKOM [UIsi OIUIATHI MOKYIOK B PacCPOUKY.
[Toxynku B pacCpouKy JOCTYIHBI JJIsl TPAH3AKIUI OIUIaThl TOBAapOB/yciyT B ceT [lapTHEpoB Ha cpok
6 (11ecTh) MECSIEB MO YMOJIYAHUIO, HO CPOK MOXKET ObITh M3MEHEH 0 MHUIMATHUBE KIUEHTa, IpU
BbIOOPE COOTBETCTBYIOLIEH OMIMK A0 TpaH3aKLMU, KoTopas aenctByeT 30 (TpuauaTh) KajleHIapHbIX
TTHEH, COTJacHO YCJOBHSIM IMPOJYKTa U MpU oriaTe ycTaHoBlIeHHBIX Tapudop banka. [lokymnku B
paccpouKy TakXe JOCTYIHBI JJIsi TPaH3aKIHMi omiaTel TOBapoB/ycnyr BHe ceTu IlapTHepoB npu
UHHUIMMPOBAHUM HCIIOJIb30BAaHUS KJIMEHTOM TaKOM OMIMU JI0 TPaH3aKIUH, COTJIACHO YCIOBHUAM
MPOIYKTa U MPH oIuiaTe ycTaHoBJIeHHBIX Tapudos banka. Ilpu 3Tom, cpok paccpouku HE MOXKET ObIThH
U3MEHEH 10 YK€ COBEPILICHHOM MMOKYTIKe/TPaH3aKIHH.

50) Cuer (Tekyuuii cuer) — OAHKOBCKHI cUYeT ¢ MCMONb30BaHueM KapTel, oTKpeiBaeMbIii bankom
Knuenty i Bemmonnenus Kaprounsix Oneparnuid.

51) Tapud/cTaBka — 11eHa OaHKOBCKOM yCITyru/onepanuu s KiIMeHTa, ycTaHoBlIeHHas baHkoMm B
abCOIIOTHOM W/WJIM OTHOCUTEILHOM BBIPAYKECHHH.

51-1) Kanan CBsi3m — OJHO W3 CPEACTB Mepenaun nHpopManuu Mexay Kmuentom m bankom:
snieKTpoHHast moyra (email), mourosas cBsa3b, CJIBO «Smartbank», USSD/SMS-coobmienne, PUSH-
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yBenomiieHuss B MoOwibHOM mnpwiokeHnn CJBO «Smartbank», cooOmieHne mo MecceHmxepy,
tenedoH, dakc, 6ankomar, UIIT, coobmenne Ha crpanuiie KimeHTa B conMaabHOM CETH, COOOIICHNE
Ha Caiite, opunmanbHOi cTpaHuie baHka B CONMaiIbHON CETH, HMCIIOIB3YyeMbIH B MOPSAKE W Ha
YCIIOBUSIX, ONpeesieMblX baHKOM U MHBIX HHTEPHET-pecypcax, ¢ UAeHTU(UKaIel Ha OCHOBAHUU
Csenenuii o Kiuenre.

51-2) CoopHuk TapudoB — COBOKYIHOCTh BCEX JICHCTBYIONIMX 0a30BbIX (CTaHIAPTHBIX)
TapuoOB/CTABOK Ha OaHKOBCKME YyCIyru/omepanuu mo ¢uinaiaM W Toapa3ielieHusM banka,
YTBEPKACHHBIX KOMHTETOM MO YIPaBJICHHIO PHIHOYHBIMU PHCKAMU U JIMKBUJHOCTHIO (Jajnee —
KYPPuJI), I'maBubim kpeautHbiM kKomuTeToM (nanee — ['’KK), [IpogykroBeiM komuteToM L{udposoro
Oanka (nanee — [IKLIB), Ludposeim komuterom (manee — LK).

52) Yrpara Kaptel — norepsi, XxuiieHue, u3bsitiue KapTel, a Takke nojiydeHue uHOOpMALUU O
HOMepe, cpoke JeicTBust KapThl, KOIMPOBKE MAarHUTHOM MOJIOCH! WM AaHHBIX yuna KapTel TpeThum
JUIIOM, B TOM 4HcCJIe B 1iesiAX He3akoHHOro HCI0/Ib30BaHus.

53) DUII — s1eKkTpoHHO-IIU(POBasi MOANUCH. JIOrHH, Mapoib, U WHBIC KOJbI, MPEIOCTABISCMbIC
Bankowm, mpupaBHUBAIOTCS K COOCTBEHHOPYUYHOH noanucu Kiuenra.

53-1) OTP-maposib- YHHKAIbHBIA HACHTH(GHKATOP, MPEACTABIAIONINA CO00H KOMOWHAINIO OYKB,
nu(p UM CUMBOJIOB WM UHOW UAEHTU(UKATOD

54) CashBack (nanee — Bo3spar mwiu CashBack) — dyHKius mo Bo3Bpary JeHer (4acTH CTOMMOCTH
nokynku) Ha CYeT ¢ UCIoNb30BaHUEM IUIATEKHON KapThl KilneHTa nmpu mpoBeieHUH onepauuil mo
Oe3HANIMYHOI OTIaTe TOBAPOB U YCIYT, pa3Mep U YCIOBUS KOTOPOTo orpeaeistoTcs Tapudamu banka.
55) MCC (Merchant Category Code — «koa kareropuu mpojaBiia») — MPEACTaBIsAeT co0oi 4-
3HAYHBIA HOMEp, KIacCUPUUIUPYIOMUNA BUJ NEATEIbHOCTH MPEANpPUATHS TOPTOBIM M CEpBUCA U
ucnosp3ytouuiicss B Onepanusix ¢ ucrosib3oBaHueM KapTbl WM e€e peKBU3UTOB MpU 3JIEKTPOHHOU
nepenave nHGOpPMAaILUU O HEH.

I'nasa 2. [IpaBuia noan3oBanus Kaproii

55. bank BbIAaeT U3roToBieHHyo KapTy, BRIIYIIEHHYIO B BUJI€ IUIACTUKOBOW/METAJUINYECKOM KapThl,
HerocpeacTBeHHo Kimmenty 6o JloBepennomy nuiy Kimmenta. [Tpu momyyennu KapTer, BbITyeHHO#M
B BUJIE€ TIACTUKOBOW/MeTaninueckoi kaptel, Jlepkatens KapTsl 00s3aH pacnucarhesi B CHENHUAIBHO
IPEIyCMOTPEHHOM JJIsi 3TOro Tmoje Ha oOpaTHOMl crtopoHe KapThl, BBINyIIEHHOW B BHJE
IUIACTUKOBOW/METAJUINYECKOM KapThl.

56. bank ocymiecTBIsSieT BBITYCK W BbIgady KapTbl, BBINYIIEHHOW B BHJE TUIACTUKOBOW KapThl, B
tedyeHue 10 (necsitn) 6aHKOBCKUX AHEH, KapTol, BeITylIeHHON U3 MeTayuia B TeueHue 30 (Tpuauatu)
0aHKOBCKHX JHEH ¢ narel mogaun Kiuenrom 3asBienus/3asBieHus-opepThl Ha OTKPHITHE CUETa,
BBITYCK M OOCIy>KMBaHHE KpeIuUTHOI/ne0eTHOM KapThl B otrieneHusx banka, Ha caiite banka
www.eubank.kz, 8 CIBO «Smartbank» u ymiatel banky komuccnu 3a rogoBoe oocmyxkuBanue Kaprte
B cootBercTBUM C Tapudamu banka. MomeHranbHas BblAaya KapTbl, BBINYIIEHHOW B BHJE
IUTACTUKOBOM KapThl, 0 3asiBICHUIO ocyliecTBisieTcss bankom npu ortare KnuenToM Takoil ycimyru B
cootBercTBUU ¢ Tapudamu banka.

57. KnueHnr, B ciiy4ae oTka3a oT nojib30BaHust KapToii mpu ucteueHuu cpoka e€ qeicTBus, JOJIKEH 3a
30 nHel 10 UCTeueHUs CpoKa yBeAOMUTH baHk. B ciayuae He yBeAOMIIEHHMS B CPOK M IIEPEBBITYCKa
KapTel ¢ HOBBIM HOMEpPOM U CPOKOM JAeUCTBUsA, baHK yaep:xuBaeT miuaty ¢ KiimeHra 3a cneayrommii
nepuon nericteus Kaprel. baHk He Bo3BpalaeT miaTy 3a nepeBblnyck KapThel pyu HECBOEBPEMEHHOM
yBeaomiennn Kinentom banka B ciyuae oTkaza ot nosb3oBanus Kaproii, ¢ uem KineHnt 6e3ycinoBHO
COIJIACEH.

58. bank ocymiecTBisieT OTKphITHE KapThl, B AJIEKTpPOHHOM BHAE C JaThl nojadu KimeHToMm

3asiBnenus/3asBiaeHus-oepThl Ha OTKPBITUE CUETa, BBIMYCK U OOCITYyXHUBaHHE KPEIUTHON/IeOeTHOM
KapTbl B MOOMIbHOM npuiioxkeHnn CABO «Smartbank» u ynnatel banky komuccnu 3a o0CiTy)KuBaHue
Kaptsl B cootBercTBuM ¢ Tapudamu banka. PekBusutsl KapThl, BBITYIIEHHON B 3IEKTPOHHOM BUJE,
Knuent mosxeT noiayuuts B MoouinsHOM npuioxkeHnn CIIBO «Smartbank». bank MoxeT BBITYCTHTD

32


http://www.eubank.kz/

BHYTPEHHAA NHOOPMALMNA

IUTACTUKOBYIO KapTy, B3aMEH KapThl, BBIMYIIEHHOW B 3JIEKTPOHHOM BHUje (uudpoBas kapra) Ha
OCHOBaHWU 3asBKH, MojgaHHOU (-bIX) Kimentom (BnamenbiiemM Cyera) B MOOWIIBHOM TPUIIOXKCHHUH
CIABO «Smartbank». Ilpu Bemmycke mmactukoBoil Kaptel, B3amen KapTbl, BbimymieHHOH B
3IEKTPOHHOM BU/JE (LK(dpoBas KapTa) HOMEP KapThl COXpaHIETCs MPEKHUM, a Cpok roaHocti u CCV
kog MeHstorcsa. KimeHTy HeoO0XoAuMo aKTHUBUpPOBaTh IIacTHKOBYIO KapTy uepe3 MoOuibHOE
npunoxenue CJIBO «Smartbank». [Tocne aktuparuu Kapra, BbINyIIeHHas B 3JIGKTPOHHOM BHIE,
ABTOMAaTHUYECKH 3aKpPbIBAETCSI.

58-1. Knmenr, B ciy4ae OTKa3a OT MOJIb30BaHUS IJIACTUKOBOW KapThl, BHITYIIEHHON B3aMEH KapThl,
BBINYIIEHHON B 3JIEKTPOHHOM BHJE (IU(poBas KapTa), TOKEH B TEUCHUH 3-X MECSIEB C MOMEHTa
Boimycka Kaptel yBegomuth bank. Ilocie ucreuenus 3-X MecsleB IUIACTUKOBAs KapTa M Kapra,
BBIIYLICHHASI B 3JIEKTPOHHOM BHJIE, aHHYJIHPYETCH.

58-2. bank BbIycKaeT 2 BUaa MyJIbTHBATIOTHBIX KapT. I1pu BeITycke nmepBoro Bua MyJIbTHBAIIOTHOM
KapThbl, bBaHK MOXET OTKPBITH AONMOJIHHUTENbHbIE cuyeTa (cybcuera) B nosutapax CILIA u eBpo k Cuery,
OTKPBITOMY B TEHTE.

[Ipy mpoBeACHHMH TpaH3aKLUWHU, CyMMa TPaH3aKIMH CIUCBHIBAETCS B TEPBYIO OYepelb CO CueTa,
OTKPBITOTO B BAJIIOTe TPAaH3aKLUUH, B ClIy4ae HEJOCTATOYHOCTH CPEACTB CIHCAaHHE JCHET
IPOU3BOANTCS B CICIYIONIEM HOPSIKE:

Bamora |Ilopsinok cniicanus AeHer
TpaH3aKIUU
KZT KZT > USD > EUR
uSD USD > KZT > EUR
EUR EUR > KZT > USD

[Tpu 3TOM yueT W morameHue Hepa3pelleHHOro oBepiapadra, a Takke BO3HArpaXICHHs W IEHU 3a
Hepa3peuleHHbIN oBepApadT, B COOTBETCTBUM ¢ Tapudamu baHka, Ipou3BOJSTCS B TEHIe (B cilydae
HEJI0CTaTOYHOCTH CyMMbI Ha OCHOBHOM (Cdere, MoraiieHue Hepa3peleHHOro oBepapadra, a Takxe
BO3HArpaXx/aeHus U TMeHU (IpU HaJUYMK), OCYIIECTBISETCS B COOTBETCTBUHU C BBILIEYKa3aHHBIM
MOPSTIKOM).

[Tpu BbIIyCKE BTOPOTO BHJ1a MYJbTUBATIOTHON KapThl, bBaHK MOXKET OTKPBITh JIOIOJHUTENIbHBIE CUeTa
B noyutapax CIIIA, eBpo, poccuiickux pyOisx, aHITIMHCKUX (QyHTax cTepiauHros, nqupxamax OAD,
TypeuKol upe U 10anen k Cuery, OTKPbITOMY B TEHTE.

[Ipy mpoBeaeHMM TpaH3aKLMM, CyMMa TpPaH3aKIUHM CIHMCBHIBAETCS B IEPBYI0 OYEpPENb CO CUETa,
OTKPBITOTO B BAJIOTE TPaH3aKILIMHU, B CIyyae HEJOCTATOYHOCTH CPEJICTB Ha JIaHHOM CYETE CIUCaHHe
JIEHET IPOU3BOJUTCS B CIAEAYIOLIEM MOPSIIKE:

Bamrora [Topsimok ciucaHust ieHer
TpaH3aKIIUn
KZT KZT > USD > EUR > RUB > GBP > CNY>AED> TRY
usD USD > KZT > EUR> RUB > GBP > CNY>AED> TRY
EUR EUR > KZT > USD > RUB > GBP > CNY>AED> TRY
RUB RUB > KZT > USD > EUR > GBP > CNY >AED> TRY
GBP GBP > KZT > USD > EUR > RUB > CNY>AED> TRY
CNY CNY > KZT > USD > EUR > RUB > GBP>AED> TRY
AED AED> KZT> USD> EUR> RUB> GBP> CNY > TRY
TRY TRY> KZT> USD> EUR> RUB> GBP> CNY > AED

B ciywae oTcyTcTBHS IOMONHHUTENBHOTO cueTa (cybcueTa) B BallloT€ MPOBEACHHOW OMeEpaluy,
B3auMoOpacueT OyJeT MPOBEJEH Yepe3 BaloTy pacuera, KoTopoil MoxeT ObiTh Jlommap CILIA wumum
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eBpo. CymMma Hepa3pelieHHOro oBepApadTa YYHUTBIBACTCS Ha CYETE BAIIOTHI IPOBEICHHOM
Tpau3akiuu. [Ipu oOpaboTke (HUHAHCOBOTO JTOKYMEHTA, CIHCAaHUE CPEACTB CO CUETOB KapThI
OCYILECTBIISICTCA B CIEAYIOLIEH OUEPETHOCTHU:

- COOCTBEHHBIE CPEJICTBA HAa CUETE, BBIOPAHHOM JIJIsl aBTOPU3ALIUH;

- COOCTBEHHBIE CPEJICTBA HA IPYTUX CUeTaX KapThl B COOTBETCTBUU C YCTAHOBIIEHHBIM IPUOPUTETAMU
KOHBEPTALIUU BaJIIOT.

KoHBepranus cpeacTB OCyIIECTBIACTCS ¢ YYETOM 3aJaHHOIO TUIIA M Kypca BalroT baHka Ha pary
CIIMCaHMs CPEACTB.

[Toramenue 3a10JDKEHHOCTH 110 CyMME HEpa3pelieHHoro oBepapadTa, BKIOYas BOZHArPAXXICHHE 32
€ro BO3HUKHOBEHME, HEyCTOWKM (uTpadbl, NEeHM), ecnu npeaycMoTpeHo Tapudamu banka,
OCYILECTBIISICTCSI aBTOMATHYECKH, IPH IONOJHEHUH JI000r0 M3 CYeTOB KapThl. Hauncnenue
BO3HArpaAeHus (Ipy HAJIWYMM), HA 3aJ0JDKEHHOCTh II0 CyMME HEpa3pelIeHHOro osepapadTta
IPOU3BOUTCS O (PAKTY 3aUMCICHHSI CPEACTB Ha OJIMH U3 CYETOB KapThl. HepaspemeHuslit oBepapadT
HnoJUIeXUT noramenuto KnuentoM B TeueHue 3 (Tpex) pabouux JHEW C JaThl €ro BO3HUKHOBEHUS
BKJIFOYasi BO3HAIPAXK/ICHUE 3a €r0 BOSHUKHOBEHHUE.

58-3. O BO3HMKHOBEHMM HepaspeleHHoro osepapadTa, bank ysenomiser KimeHnta onHuM u3
crocoboB, Ha ycMmorpenne banka: mocpenctBoM yBemomuieHusi depe3 SMS/PUSH yBemomiieHwus,
aBTOMATU3UPOBAHHOM TeneoHUM, 3BOHKA, (DAKCOM WIM MUCHBMEHHBIM YBEJOMJICHHEM M WHBIMU
CIoco0aMH.

59. KnmueHnT cumraercs HaanmexamuM oOpaszoM wuHpOpMHpoBaHHBIM bankom 00 yciyrax,
npenocrasinsieMblx  bankom, Jlumurax Omnepauuii, ycraHoBieHHbIX bankom, IlpaBunamuy,
uHpopManrel 0 BUJaX U yCIOBHUSIX BbIIauM KapT He MOo3aHee yeM 3a 15 (IsATHaauaTh) KajneHaapHbIX
JTHEH 10 BCTYIUICHHS MEePEYNCICHHBIX N3MEHEHHH B CHITY, a Takke 00 n3MeHeHusx B Tapudsr banka
(32 UCKJIIOUEHHEM OIpaHUYEHUH, YCTaHOBJIEHHBIX 3akoHoaTenbcTBOM PK) B cpoku, ornpenesneHHbIe
[TpaBuinamu 06 0OMIMX YCIIOBHSIX MPOBEACHHUS OAHKOBCKUX OTEPAlMi, B CIIydae pa3MemeHHs TaKou
uHpopmauuu B OnepanuoHHbIX 3ayax banka, a Taxoke Ha WEB-caiite banka B cetu MHTepHer 1o
anpecy www.eubank.kz, eciiu uHbIe CPOKH HE YCTaHOBJICHBI JOTOBOPOM Mexkay bankom u KirenTom.
KnueHnt nonumaer u 6€3yCIOBHO COIJIaCeH C TeM, YTO 00s13aHHOCTh baHka OorpaHMYMBAETCs TOJIBKO
CBOEBPEMEHHBIM MH(POPMHPOBAHUEM yKa3aHHBIMH criocobamu; a KimeHT o0si3aH caMOCTOSITENEHO
03HAKOMJIATBCS CO BCel He0OX0qMMOl HH(pOopMaLueil 1 noanep>kuBaTh cBsi3b ¢ bankom. MHpopmarius
0 pa3Mepe B3uMaeMoil baHkoM komuccun 3a yciyry o3BydmBaeTcss KimeHTy mo ero 3ampocy npu
oOpamiennn B baHK 3a moOJydeHHEM YCIyTd, 3a MCKIIOYEHHMEM CIIy4yaeB, IPelyCMOTPEHHBIX
HOPMAaTUBHBIM MpaBoBbIM akToM HarmuonansHoro banka PecnyOnuku KazaxcraH, npu okasaHuu
IUTATEKHBIX YCIYyTI IOCPEACTBOM CHCTEM YJIAJ€HHOro AOCTyNa, mpu 3ToM KimeHT Hactosmum
COIJIaceH C BO3MOXHOCTBbIO TmepecMoTpa bankom TapudoB B mopsike, NpeayCMOTPEHHOM
CranpaptaeiMu ycnoBusamu, [1b3/3assnenuem (KpenutHol 3asBKOif).

60. KimenT maet cormacue Ha 3akpbiTie Cyera B cirydae oTcyTcTBUsS Onepanuii (qemkenus) no Cuery
B TeueHHe 1 (0[HOro) KaJeHJapHOro roja M 3auucieHue B 1oxojsl banka cymm g0 500 (msAThCOT)
TeHre (B SKBUBAJEHTE B BaJIOTE Ha JaTy chucaHus JeHer) Ha Cuere MpH €ro 3aKpbITHH, IO
ycmoTpenuto  baHka, a Takke Ha  aHHYJIMPOBAaHUE KapThl, BBIIYIIEHHOM B  BHIE
IJTACTUKOBOM/METAJUIMUECKON KapThl, B ciaydae, eciau KimeHT He oOparuics B baHk 3a nonydeHuem
KapThl, BBIMTYIIEHHON B BHUJE MJIACTUKOBOW/METAJUINYECKON KapThbl, B TeUeHUH 3 (Tpex) MECSILEB C
MOMEHTA BbIITYCKa KapThl, BHIMTYIIEHHOW B BU/JIE TUIACTUKOBOM/METAJUINYECKON KAPTHI.

61. KiineHT HeceT 0TBETCTBEHHOCTH 3a Bce Onepanuu, copepiuaemsie ¢ JlonomHurensHbiMu Kapramu
TPETPUMHU JIMIIAMHU, a TaKKe 3a moramieHue oomero goira no Cuery, 3a yObITKH/yiiepOd u ap.,
HaHECeHHbIE baHKy.

62. bank B3umaer BosHarpaxaeHne, KOMACCHOHHBIE U MHBIE CyMMBI Tutatekeit co Cuera Kimmenta
cornacHo Jlorosopy, J1b3/3assnenuto (KpenutHoii 3asBke) u Tapudam banka, neficTByromum Ha J1aty
copepuienust Omnepanuu. Ilonmucannem JIb3/3asBnenuss (KpeautHoit 3asBku) 3aeMIIUK
npucoeauHsiercd K HacTosamuM CTaHaapTHBIM YCIOBUSAM U JaeT baHky mpaBo B3uMath co Cuera Bce
IUIaTeXXH, TaK Ke, Kak U yObITkH, npuuuHeHHble banky Jlepskatensamu Kapt//Jononnutensusix Kapr.
OT0 nopydeHue siBiseTcs 00s3aTenbcTBOM KiimeHTa u He MOXET OBITh OTO3BAaHO B OJJHOCTOPOHHEM
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nopsijike. B3uManue yka3aHHBIX CyMM OCYIIECTBIISIETCS ITyTeM npsimoro aedetoBanus bankom Cuera
Kmuenra. [Ipu orcyrctBum nener Ha Cuere, CyMMBI 3a10/bkeHHOCTEH 1o JloroBopy, J1b3/3asBnenuto
(KpenutHoii 3asiBke), Tapudam B3umaroTcs baHkoM ¢ HHBIX OaHKOBCKHX cueToB KimeHTa, myTeM ux
npsiMOro Je0eToBaHUS W/WIM Ha OCHOBAHMHU IUIATEXKHBIX TpeboBanuii. [IpucoeauHUBIIMCH K
CranmaptaeiM ycnoBusiM, KimeHT mpenocraBnsier banky mpsimoe, Oe3ycinoBHOe M 0€30T3BIBHOE
corjacue Ha YyJEep>KaHHE YKa3aHHbIX CyMM, B TOM YHCIIE, BBIPaKEHHOE B COOTBETCTBYIOILMX
JIOTOBOPAX/COTTIAICHUSIX i UHBIX COMYTCTBYIOIIMX JIOKYMEHTAX.

63. IloamuceiBass J1b3/3asBinenue (Kpeautayro 3asBky) /3asBiacHue-odepTy Ha OTKPHITHE CYETa,
BBIYCK M OOCIy)KMBaHWE KpPEIUTHOW KapThl, KIHMEHT mOATBEpXKIaeT, YTO OH SIBIISETCS
coOCTBEHHUKOM pa3MenieHHbIX Ha Cuere M mocrtynammux Ha Cyer JeHer, U YTO HMCTOYHUKH
NoCTyIUIeHUs JieHer Ha CUeT SABISI0TCS 3aKOHHBIMH.

64. Bznoc nener Ha CueT TpeTbUMM JMIAMU JIOMYCKAaeTCs, €CId HHOE HE YCTaHOBIEHO
3akoHozarenbcTBoM PK.

65. Bce Omepamuu, coBepiieHHbIE ¢ ucnonb3oBaHueM JlomonanutensHo Kaptel ee [lepkarenem,
CUUTAIOTCA COBEpIICHHBIMU KinenTom.

66. [l Hauana coBepuieHuss Kinuentom pacxoaubix Oneparuii ¢ ucnonp3zoBanueM Kaprtel Kimmenty
HeoOxoaumo akTuBupoBaTh Kapty. AxtuBanus Kaptel ocymiecrsisercs nmyrem yctanosinenus [IMH-
KOoJa. AKTUBaLMs MIaCTUKOBOM KapThl, BRIIYIIEHHON B3aMEH KapThl, BBITYIIEHHOW B 3J€KTPOHHOM
Buze (dpoBas KapTa), MPOUCXoaAuT uepe3 ModminbpHoe npuioxernne CABO «Smartbanky.

67. Kapra, BbInyIieHHas B BHJIC TUIACTHKOBOM/METaLTHUECKON KapThl, B TOM 4Kcie JlomomHuTenpHast
Kapra, moxer ObITh mepenana Jlepxkatemo Kaprtel/JlomonaurtensHoit KapTel myTem HampaBieHHs
3aKa3HbIM MTOYTOBBIM OTIIPaBICHHUEM 110 yka3zaHHoMy [lepxkatenem Kaptol/[JononnurensHoit KapTsl B
3asiBIICHUN aJipecy MpoKuBaHWs Wik IyTeM Beimaum Jepxatemo Kaptel/[JomonmaurensHolt KapTh
npu ero TMYHOM oOpamienuu B bank, m1bo mepegana MHbBIM cocoOoM, coryacoBaHHbIM bankowm ¢
Hepxatenem Kaptel/[JononaurensHol KapThr.

68. IIH-ko1 KapThl, BHITYIIEHHON B BHJIE TUIACTUKOBOM/METAJUIMYECKOM KapThl, B TOM YHCJIE U MO
HononaurensHoii Kapre, MoxkeT Ob1Th iepenan [epxarento Kaprel/Jlononaurtensnoii Kapter mpu ero
auaHoM oOpamenun B bank B IIMH-kouBepte (Bbhimaua IIMH-konBepTa ocyiiecTBisieTcss B
UCKITIOYUTENLHBIX Cclydasx), Jmbo ycraHosieH Jlepkarenem Kaptel/[JomonaurensHoii Kapthr
CaMOCTOSITENILHO OJJHUM M3 JIBYX CIIOCOOOB, YCTAaHOBIEHHBIX baHKOM:

1) uepes cuctemy rosnocoBoro meHto (IVR);

2) uepe3 CJIBO «Smartbank».

69. Bce Kaptsli, BeImynieHHbIE coryiacHO [{oroBopy, SBISIIOTCS COOCTBEHHOCTHIO baHka, U mojpexar
Bo3Bpary Knmenrom banky mo mepBomy TpeboBanuto banka. Ilepenaua Kapter ee [lep:xareneMm B
10JIb30BaHue Apyromy Jlepxaresnto 1100 TPEThUM JIMLAM HE JIOMYCKAETCs.

70. K OTHOLIEHHSAM TO OTKPBITHIO, 3aKPBITHIO M BeAeHUI0 OaHkoBckux CuetoB s KapTouHbIx
Onepanuii, BeITycKy u oOciyxuBanuto Kaprt, momumo 3akonomarensctBa PK u B wactu, He
IIPOTUBOpPEYAILEH MY, IPUMEHSIOTCS ITPaBUiIa MEXKIYHAPOIHBIX IIIATEKHBIX CUCTEM, MEXITyHAPOIHAS
OaHKOBCKasi TPaKTHKa, 00bYan nenoBoro odopora, BHJ/| banka. B ciyuyae BO3HHUKHOBEHHS JIFOOBIX
MPOTUBOPEUMIT MEXIy MpaBUJIaMU MEXKIyHAapOJHBIX IUIATEKHBIX CHCTEM W  HACTOSIIHUMHU
CranpmaptHbiMu yeroBusivu, u/win JIb3/3assnennem (KpeautHoit 3asBkoi)/3asBieHrneM—odepToii Ha
OTKPBITHE CUeTa, BBITYCK U 00CITy)KMBaHUE KPEIUTHOM KapThl U/WIIM UHBIX JI0TOBOPOB, IPUMEHSIOTCS
COOTBETCTBYIOIIME ITPABUIIA MEXKITYHAPOAHBIX IUIATEKHBIX CUCTEM.

70-1. Ecnu no pacnopspkenuto Knnenra co Cyera B o1HON BaiioTe MPOU3BOAUTCS nepeBos Ha Cuera
TpeThux Jul Wi KnuenTa B 1pyroit BamoTte, baHk nepeBOIUT IEHbIU ¢ MX KOHBEPTALMEN COTIIACHO
TEKyleMy OOMEHHOMY KypCy, YCTAaHOBJIEHHOMY BaHKOM IO COCTOSIHMIO Ha JIaTy OCYIIECTBIICHUS
Onepaiuu, eciii HHOE He corytacoBaHo CtopoHamu. I1r Onepaiiy OCyIIECTBIISAIOTCS B COOTBETCTBUU
¢ TpeOOBaHMSAMU BAJIIOTHOTO 3aKOHOaTenbcTBa PK.

71. Ilo nuceMenHoMy 3asiBieHuto Knuenrta bank moxer BeigaTh JlonomHutensHbie KapTel TpeTbum
munaM. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce Omepaunuu, coBepiiaeMble ¢ JlONMOJHUTENbHBIMU
Kapramu TpeTbuMH JHLIAMH, a TaKKe 3a norameHue odmero goira no Cuery. YObITKH, BOSHUKIIHNE
no BuHe Jlepxareneit JlononmaurensHbix Kapt, cnimesiBarorcst co Cuera Knumenra.
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72. Tlepenaua KapThl TpeThUM JIMIIaM B MOJIb30BaHKUE W/HITM B 3aJI0T 3aIPEIIACTCS.

73. Kapra, npenbsiBiieHHasi HEYITOJHOMOYEHHBIM JINLIOM, MOAJIEKUT U3BSITHUIO.

74. B cinyuae ecnu lepkarens Kaprol 320611 [IMH-kon, on MokeT oOpatuTbest B baHk 17151 ”3BMEHEHHS 1
nosyyeHust Hoporo [TMH—koxa.

75. bank oGecnieunBaer obcimyxuBanue Kaptel yepe3 Gecriepe0oiiHoe (PyHKIIMOHMPOBAHUE CUCTEM H
3JICKTPOHHBIX ycTpocTB (BKirovas bankomar u UIIT), Ham KOTOpHIMH MMEET MPSIMON KOHTPOJIb, H
00s13yeTcsi MPUHUMATh BCE BO3MOKHBIE MEpBI JJIsi BOCCTAHOBJICHUS OOCIY>KMBAaHHS B CIIydae €ro
IIPUOCTAHOBKH 110 He3aBUCAIIMM OT baHka nmpuunHam.

76. bank He HeceT OTBETCTBEHHOCTH 3a JEUCTBHsS pabOTHUKOB (kKaccupoB) Ilpennpunumarens, He
OCYILECTBUBILUX MM JOMyCTUBIIMX OMMOKM 1pH nposeneHun Kaprounsix Onepanuii, B yacTHOCTH,
€CIIM KacCHpOM He ocyluecTBiieHa uiaeHtudukanus Jlepxkarens KapTel u cBepka ero moanucHu Ha
IUIATEKHOM JJOKYMEHTE C NMOANUCHI0 Ha KapTe n/mim 10KyMeHTe, y10CTOBEPSAIOLIEM JTUYHOCTb.

77. dns npoBenenus Kaprounsix Onepanuii Jepxatens KapTel npeabsaBiaseT KapTy, BhITYLIEHHYIO
B BUJE IUIACTUKOBOW/METAIUIMUECKON KapThl, Kaccupy llpeampuHumarens WiM IyHKTa BbIJAa4M
HAJIMYHBIX JICHET, JUOO MPOU3BOIUT JCHCTBHS C IMOMOIIbI0 baHKOMAara/MHBIX 3JIEKTPOHHBIX
YCTPOMCTB B peXHUME caMooOCiyXMBaHMs, JuO0 ocymiecTBisger Kaprtouynsle Onepaunuu HHBIM
croco0oM, C UCIOIb30BAHUEM PEKBU3UTOB KapThl.

78. Kaccup  BmpaBe morpeboBate y  Jlepkarenss — KapThl, BBIOIYLIEHHOW B  BHJE
IUTACTUKOBOI/METAIITMUECKON KapThl, TIOKYMEHT, YIOCTOBEPSIIOIINI €0 JINYHOCTh. [Ipu oTcyTcTBUN
TaKoro JJOKyMEHTa KacCUp BIpase oTka3arh Jlepxkarento Kaprel B npoBeaenun Onepanuu, a Takxe
yAEp)KUBATh KapTy, BBHITYLUICHHYIO B BHUJE IUIACTUKOBOI/METAJUIMYECKOW KapThl, 1O BBIICHEHUS
00CTOSATENHCTB.

79. Kiment, npucoenuaenreM K CTaHIapTHBIM YCIOBUSM BhIpaKaeT 0€3yCI0BHOE COTIIACHE C TEM, UTO
Bce Omepanuy, MpOU3BOJUMBIE C UCIOIb30BAHUEM IEKTPOHHBIX YCTPOICTB (BKiIIOUas baHkoMaT u
UIIT) u nonrBepkaaembie Habopom [TMH—kona/3D-Secure xona, paccmarpuBarorcsi CTOpOHaMH Kak
Onepanuu, coBepuiennsle Jlepxatenem Kaptsl. [Toaromy kaxasiii ¢pakt Habopa npasuisHoro I[TMH—
kona/3D-Secure KoJia W/WITM IPOCTABJICHUS MOIIMCH HA CIUIAX U YEKaX SBISIOTCS MOITBEPIKICHUEM
npsmoro coryacus [epxarens Kaprter (Jononnurtenshoit Kaptel) Ha usbsatue neHer co Cuera Ha
ocymecteienue Kaprounoit Onepanuu.

80. Hepxarens KapThl 00s13aH cOXpaHATh He MeHee 6 (I1eCTh) MECSIIEB BCe JOKYMEHTHI 110 KapTouHbIM
OneparusiM 1 IpeA0CTaBIATh UX:

e baHky, 110 ero TpeOoBaHuUIO, 1JIs1 YPErYJIMPOBAHUS CIIOPHBIX BOIIPOCOB;

e OpraHam HaJOroBOM M TaMO>KEHHOW CIIy>KOBbI, @ TaK)K€ UHBIM YIOJHOMOUYEHHBIM TOCYAaPCTBEHHBIM
OpraHaM B KayecTBE 0OOCHOBAHUS 3aKOHHOCTH TIOJTyYEHUS ICHET U UX PacXOJ0BaHuUs;

® B JIpYI'UX Cly4asx, IPE1yCMOTPEHHBIX 3aKOHOaTeNbCTBOM PK.

81. depxarens KapTel B mMoJHOM 00BbEMe HECET OTBETCTBEHHOCTh 3a OOECIIEYEHHE COXPAaHHOCTH
Kaptsl, a Takxke koHpuIeHIHanbHoCcTH ee pekBu3nToB (OPUO [lepxarens Kaprosl, Homep Kaptsl, cpok
neiicreust Kaptel, u 1p.).

82. B cBs3u ¢ TeM, 4TO MpaBuIia Pa3IMYHbIX IJIATEKHBIX CUCTEM MOTYT OTIMYaThes, baHk Takke He
HECET OTBETCTBEHHOCTH 32 B3MMaHUWE IIYHKTaMU BbIIa4M HAJIMYHBIX JEHEr Kakoro-imodo
JONOJHUTENbHOTO Bo3Harpaxaenus (He oTHocsmierocs k Tapudam).

83. [lo mpaBmiraM muaTtexHeIx cucteM lIpeanpruHUMaTens He BIIpaBe 3aBBINIATH CTOMMOCTH TOBApOB,
paboT WM yciyr npu npuHaTHH KapTsl K oruiaTe mo cpaBHEHMIO C HAJIMYHBIM pacdeToM. [lepkareib
Kaptsl 06s13aH yBenomiiaTs bank 000 Becex citydasx 3aBbIIIEHHS CTOUMOCTH TOBapOB, padOT UITH yCIYT.
84. Jlepxarens KapTsl Ge3ycnoBHO cornamaercs, uto Kapra cuntaercss Haxo/s1eics BO BIAJCHUU U
nonb3oBaHun [lepxkatens KapTbl mpu OTCYTCTBUM JIOJDKHBIM 00pa3oM 3aperucTpUpOBaHHOTO
TpeboBanus, a Kaprounsie Onepannu, coBeplIeHHbIE ¢ UCIONb30BaHHeM KapTbl 70 perucrpaiuu
TpeboBanust bankom, CAUTAIOTCS HAIJISKAIIUM 00pa30M CaHKITMOHUPOBaHHBIMU J[eprkatenem KapThi.
Hepxartens KapTel HeceT pUCK M OTBETCTBEHHOCTh B OTHoweHMM Kaprounsix Onepaunui,
COBEpUIEHHBIX 10 BCTYIUIEHUS OokupoBKU KapTsl B cuity.

84-1. bank He Haumcnser Cashback/6onyc mpu coBepuieHWM omepanyii € HCIOJB30BAaHUEM
MJIATE€KHOW KapThI MO CIAEIYIOMINM BUIAM ONEPALUi:
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— OIlIaTa yclIyT Ka3uHO, TOTAJU3aTOPOB U JIOTEPEH;

— oInIaTa IjaTexeil B OI0KET;

— MEPEBOJI ACHEXKHBIX CPEJICTB.

85. Ycraoe TpeOoBanme, 1Mo yCMOTpeHHIO baHka, HOKHO OBITH MOATBEPXKICHO TMOCIEIYIONIIM
nuchbMeHHBIM 3asiBieHueM Jlepkarens Kaptel, npencrasnsembiM B bank B Teuenue aByx PabGoumx
qHell co aHs yctHoro TpeOoBanusi. B ciyyae HEBO3MOXKHOCTH NPEJOCTABUTh NHCbMEHHOE
TpeboBanne B yKa3aHHBIM BbINIC KpaiiHUM cpok, Jlepxkartens KapTel 00si3aH mpeaBapuTenbHO
yBeIOMHUTh 00 3TOM baHK ¢ yka3zaHHEeM NPUYMH HEBO3MOXXHOCTH IPEIOCTABICHUS MHUCHMEHHOTO
TpebGoBanusi u, MpU NEPBOM BO3MOXKHOCTH, MpPEeNOCTaBUTh B baHk mnucbmMeHHoe TpebGoBaHue,
AQHAJIOTMYHOE YCTHOMY.

86. IlpucoenunuBmincy k CrangapTtHeiM ycioBusM, KimeHT cormamaercs, yto bank Bmopase
¢uKkcupoBarh 1 3anuceiBaTh Tenedonnble obpamenus epxarens Kaprtel B bank, B ToM ymcie BO
n30exaHne BOSHUKHOBEHHS KaKMX—IHO0O0 crnopHbiXx cutyanuil. [lpu stom [lepxkatens KapTsl Takxke
COTJIAIIAETCS C TEM, YTO 3aIKCh Telne(hOHHOro oOpamieHus, npou3BeaeHHas baHkoM, OyaeT SBIsSThCS
JIOCTaTOYHBIM J0Ka3aTeIbCTBOM COJEpKaHMsl, noctynusiiero ot Jlepxkarenss Kaprel ycTtHOro
TpeboBaHus 10 MOMEHTA MOATBEPKACHHS Takoro TpeOoBaHus B MMCbMEHHOM (hOpME B COOTBETCTBHH
¢ HacTosiiMMHU CTaHJapTHBIMU YCIOBUSIMU.

87. B ciydae nanpaBienuss TpeOoBanus B ¢wmman banka wiam Jr0OOMYy WiIEHY COOTBETCTBYIOIICH
IUIATEXKHOM cUCTeMBbI, OJokupoBka KapTel BCTYynuT B cuily mocie perucrpaiuu bankom TpebGoBanus,
NEepeAaHHOro JaHHbIM (uiinanoM banka niy 4ieHoM COOTBETCTBYIOIIEH IIATEKHOM CUCTEMBI OT UMEHU
Hepxarens Kaptsl.

88. TpeboBanue cunraercs ucxoaamum ot Jlepsxarenst KapTel, KOTOPBIi HECET PUCK M OTBETCTBEHHOCTD
3a BO3MOXKHOE HECOOTBeTCTBUE TpeOoBaHMS €r0 BOJIECU3BSBICHHUIO, & TAKXKE IMOCIEACTBUS OIIOKUPOBKU
Kaptel bankoM. bank He HEceT OTBETCTBEHHOCTH 3a MOCIEACTBHS OJ0KHUPOBKU KapThl, mpon3BeieHHOM
Ha ocHoBaHuU TpeboBanus ot umenu [lepxarens Kaptel, nepegannoro no tenedony/ tenekcy/ dakcy
B COOTBETCTBHH C TPEOOBAaHHUSAMH, U3JI0KEHHBIMU B HacToseM Jlorosope.

89. IMocne 6mokupoBku KapThl, Ha ocHOBaHMM MUChbMEHHOTO 3asBieHus Jlepxkarens Kaptel, bankom
BbIIycKaeTcs HoBas Kapra, ¢ HoBeiM HOMepoM u [TMH—konom.

90. bank coxpansier 3a coOoW MpaBO HpedbsaBUTh MpereH3uu K [epxkaremo KapTtel B cimyuae
HecoOMoIeHNsT TPeOOBaHUH K XpaHEHHUIO M MCIOJIb30BaHMI0 KapTel, a Takke B Cllyyae HECOOIIOICHUS
cekperHocty [TMMH—kona (B ToM umcie, nocie 010kupoBkr KapTel), a Takke B cydae yCTaHOBJICHHS
IIpeTHaMEPEHHBIX TPOTUBOIIPABHBIX JercTBUl Jlepxkarens KapTsl.

91. Ilpu oOHapyXeHUHM KapTbl, BHIMYIIEHHOW B BHJE MJIACTUKOBOW/METAJUIMYECKON KapThl, paHee
3asBJICHHON Kak yTpaueHHOM, Jlepkatens KapThl 00si3aH HeMeIeHHO MpOUH(OPMUPOBATH 00 3TOM
baHk 1 BepHYTh KapTy, BHITYIIEHHYIO B BHJIE IUIACTUKOBOI/MeTamnueckoi kapTel, B bank. B ciydae
HEBO3BpaTa HaieHHOM KapTel, BBINYIIEHHOM B BHJE IUIACTUKOBOM KapThl, KaK YCTaHOBJICHO
HACTOSAIIMM NyHKTOM, Jlepxarens KapTel mpuHumaer Ha cebs Bce PUCKH, KOTOPBIE BIIEUET TaKOif
HEBO3BpAT KapThl, BBHIMYLIEHHYI0 B BHJ€ IUIACTUKOBOW/MeTauIMYecKod KapThl, baHky, a Takxke
00s13yeTcs BO3MECTUTh baHKy Jt0ObIe TOMOIHUTENbHBIE PACXO/bl, KOTOpble MOXKET MoHecTu baHk B
CBSI3U C U3BATUEM KapThl, BHIMYIIEHHON B BU/IE IJIACTUKOBOW/METAJUINYECKON KapThI.

92.Ecnrm  y banka ecTb OCHOBaHMs TmojaraTb, 4YTO CYLIECTBYET pHUCK  IPOBEICHUS
HECAHKIIMOHUPOBAHHBIX MolleHHHYeckux Omnepamuii no Cuery Kimenra, bank BrpaBe 06e3
Hpe/IBapUTENILHOTO YBeIOMIIeHUs 3a010kupoBaTh Kapry.

92—1. KiieHT caMoCTOSITETEHO POU3BOIUT BCE pacyeThl ¢ HAJIOTOBBIMU opraHamu PK u mpuHmMaeT Ha
ce0s TMOTEHIMAIbHBIA PHUCK, CBS3aHHBIM C  coOMoJIeHHeM TpeOOBaHWM, YCTAHOBJIEHHBIX
roCyJJapCTBEHHBIMU OpraHaMU B OTHOILIEHHM HAJIOTOB M JPYTUX OO0S3aTeNbHBIX IUIaTeXel, KOTOpbIe
Oy/IyT pacrpoCTpaHATHCS Ha JAEHbIW, Haxozsmecs Ha Cuere, BKIIOYas BbIJIaYeHHBIH baHkom
Bo3sspar.

92-2. baHk uMeeT HpaBO B OJHOCTOPOHHEM IOPSAKE OTKA3aThbCA OT HCIOJHEHMS HACTOSIIErO
JoroBopa (0TKa3aTh B IPOBEICHUH OIEpaIliH) B CiIydae:

- HenpenoctaBneHuss KiveHToM HMHQOpManmuM WM JIOKYMEHTOB, HEOOXOAMMBIX  JUIS

uaeHtuduxau Knvenra B nensx ucnonnenus bankom tpeboBaHmil 3akoHOoaTeNnbCcTBa Pecy Ok
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Kazaxcrtan o mpoTHBOJCHCTBHH JieTAMHU3AMK (OTMBIBAHHIO) JAOXOJOB, MOJYYCHHBIX MPECTYITHBIM
nyTeM, U puHaHCHpOoBaHUIO Teppopu3Ma, 3akoHa CIIA «O HaIoroo610KeHUH HHOCTPAHHBIX CYETOBY
u CrangaproM Opranu3anuyd 3KOHOMHYECKOTO COTPYAHMUYECTBA M Pa3BUTUS 00 aBTOMAaTHYECKOM
oOMene uHdpopmanueit o punancoBbix cuerax (CRS) B pamkax MHOrocTOpoHHEro COIJIalIeHHs
KOMIIETEHTHBIX OpraHoB 00 aBTOMAaTH4YecKOM oOMeHe uH(popmanueil o (UHAHCOBBIX CUETax K
KoTopoMy npucoeannuiach Pecryonuka Kazaxcran;
- ecii y baHka ectb OcHOBaHMS mojlaraTthb, 4YTO OMNEpaldu C JeHbraMd U (WIM) HUHBIM
MMYIIIECTBOM KJIMEHTAa CBSI3aHBI C Jieraju3anueid (OTMbIBAHUEM) 1I0XO0B, MOITYYEHHBIX MPECTYMHBIM
nyreM, # (WwiM) (QuUHAHCHpPOBAaHHWEM TEeppPOpH3Ma, IMPHU3HABAEMBIMH B COOTBETCTBUU C
3akoHoAaTenbcTBOM PecmyOnuku KazaxctaH o OpoTHBOAEHCTBUHM Jeraiu3ainuu (OTMBIBAHHIO)
JIOXOJIOB, MIOJTYYCHHBIX MPECTYITHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA;
- ecnu y baHka ecTb OCHOBaHHUS MOJIaraTh, YTO MPOBOJUMEIE 110 OAHKOBCKOMY CUETY OIEpaIiH,
CBS3aHBl C MPEIIPUHUMATEIBCKON AESTeNbHOCTbIO, HOTAPUAIBHON NEeATENIbHOCTHIO, aJBOKATCKOM
JESTEIIbHOCTBIO, IEATEIBHOCTHIO M0 UCIIOIHEHHUIO UCIIOIHUTENBHBIX JOKYMEHTOB, ACSITEIbHOCTHIO 110
YPeryJIupOBaHUIO CIIOPOB B MOPSJIKE MEIUALNN, YTO TIPOTHBOPEYHUT YCIOBHUSIM OTKPBITHS U BEICHUS
0aHKOBCKOTO cyeTa, OTKpeIToMy Kinenry.
IIpu srom bank BnpaBe pacTOprHyTh JIOrOBOp B OJHOCTOPOHHEM MOPSAKE, INPEABAPUTEIBHO
yBeaoMuB KiineHTa He mo3jHee yeM 3a MecsiIl 10 1aThl pacTopkeHus JloroBopa.
bank BmpaBe BBICTaBUTH Ha OAHKOBCKHI CYET KJIMEHTA IOJHBIM WJIM BPEMEHHBIM 3amper Ha
OCYIIECTBIICHUE MJaTeked M (WJIM) MEepEeBOJOB JCHEr OO0 3aBEpIICHUS HaJJeXkalleld MPOBEPKH B
coorBerctBuu ¢ BH/I banka, ecnu y banka ectb OCHOBaHUs IoJjaraTh, 4YTO ONEpPAlUU C AEHbraMH U
(M) MHBIM UMYIIIECTBOM KIIMEHTA CBSI3aHBI C Jierajau3anueil (0OTMBbIBAHUEM) JJOXOJIOB, IMOJYYEHHBIX
MPECTyMHBIM TyTeM, U (Win) (GUHAHCHUPOBAHHEM TEPPOPU3MA, MPU3HABACMBIMU B COOTBETCTBUU C
3akoHOAaTenbCcTBOM PecmyOnuku Ka3zaxctaH o NOpOTHUBOIEHCTBUU Jieraau3aldd (OTMBIBAHUIO)
JI0X0J10B, MOJIYYEHHBIX PECTYIIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEppopu3Ma."
92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUe MCC B 3IIeKTPOHHBIX AaHHBIX Orepanui,
MOJTYYEHHBIX OT IUIATEKHON CUCTEMBI, (PAKTUIECKON AATETLHOCTH MPEIIPHUSITHS TOPTOBIN H CEPBHUCA.
92-4. Knuent npenoctanisier banky cBoe 6e3yclioBHOE corjiacie Ha pacKpbITHe WH(GOPMAIIUU O HEM
Hanorosoit Cayx6e CILIA, B TOM uncie, B cily4ae U3BMEHEHHUs 00CTOSTEIbCTB, B PE3YyJIbTaTe KOTOPBIX
MOSIBUJIMCH OJMH HJIM HECKOJBbKO MPU3HAKOB, JAIONIMX OCHOBAHUS MoyaraTh 0 ToM, 4To KimeHT
spisieTcst mepconoit/pesunentom CIIA (obmamaTenem rpuH-KapThl) U B Clydae, €CJIM CyMMa JeHET
(octatok) Ha Cuerte, oTkpbiToM KiinenTom B baHke, MpeBHICUT Ha MOCIEAHIOO JaTy KajeHIapHOTro
rojaa cymmy, onpeaenennyto 3akonoM CIIIA «O Hamoroo610kKeHUU THOCTPAHHBIX CUETOBY.

KnuenT npenocrasnser banky cBoe 6e3ycioBHOE corjacue Ha pacKpbITuE HHPOpMAIHK O HEM
B ciydasx, npenycMmoTpeHHbix Crannaprom OOCP 06 aBTOoMarmdyeckoM oOMeHe MHGpopmanuen o
¢unancoBbix cuerax (CRS) B pamkax MHOrOCTOPOHHEIO COIJIAIIEHUS KOMIIETEHTHBIX OpPraHoB 00
aBTOMaTHYECKOM oOOMeHe WHopMmamueid O (UHAHCOBBIX CYETaX K KOTOPOMY NPHUCOCIMHHIIACH
Pecny6nuka KazaxcraH.
92-5. TonkiroueHUE K yCIyTre «IpeaocTaBieHue HHPOPMAITUN O JIBIKEHUH TI0 KapTe/CUeTy depes
SMS-coobmienust u PUSH-yBenomienust B MOOMIbHOM TpuiiokeHuM Smartbank» npousBoautcs Ha
OCHOBAaHMHU MMCbMEHHOTO 3asBieHus1 KirenTa (B ToMm umnciie 3asBieHus -0hepThl Ha OTKPBITHE CYETa,
BBIITYCK ¥ 00CITY)KMBaHUE KPEIUTHOMN KapThI).
92-6. SMS—omoBeneHNs SBISIOTCS YBEAOMJICHHEM O TPOBEACHHH JBW)KCHHH 110 CUETy /KapTe.
PUSH-yBenomienus B MmoomisHOM npriioxkennn CABO «Smartbanky» sBisitoTcst yBenomiaeHueM o
npoBeieHUH ABMkeHu o cuety yepe3 CIBO «Smartbanky.
bank He HeceT OTBETCTBEHHOCTH 3a HEJOCTAaBKY OIEpaTopoM COTOBOH cBsizu SMS-onosernienus,
PUSH-yBemomnenus B mobminsaoM mpuinoxennn CIIBO «Smartbanky, ornpasnennoro bankowm.
B cBs13u ¢ monb3oBanneM baHKOM yciyramu COTOBBIX OIEPATOPOB, JaHHBIE OTIEPATOPHI OyIyT UMETh
TEXHUUYECKHU JTOCTYN K Tekcty SMS—omoBenienus, comepkamero HHGOPMAIUIO, COCTABIISIONLYIO
0aHKOBCKYIO TaiHy 1o cuety Knnenra.

38



BHYTPEHHAA NHOOPMALMNA

92-7. baHk He HeceT OTBETCTBEHHOCTH 3a IPENOCTABICHHWE TPETHUM JIHMLAM HHPOPMALUU O
MIPOBEJICHUHM PACXOJHBIX OIEpanuii Mo OaHKOBCKOMY(-MM) cuery/cueraM TmocpenctBoM SMS—
OTIOBEILICHHS, HATPABJIEHHOTO Ha HOMEp Tene(oHa, yKa3aHHBINA B 3asBICHUH (B TOM YuCIIe 3asBICHUN
odepThl), a TaKKe JaHHbIE AeiicTBUs baHka He SBISIOTCS pacKpbhITHEM OAHKOBCKOM TaitHbl, eciu bank
He ObUT CBOEBPEMEHHO yBeZoMiieH KimeHToMm B mucbMeHHOU (opme 00 yTepe, Kpake, Mpornaxe H
MHBIX CITy4yasiX yTpaThl COTOBBIX Tele@oHoB, SIM—KkapT ¢ Takoro tenedoHa WK UX Nepeadn TPETbUM
JMIIaM Ha JI0ObIX OCHOBAaHMX. 3a MOCIEACTBUS pasriamieHus nHpopmanuu o0 onepanusx Kinenra
B pe3yJbTaTe TaKOil yTpaThl, KPaXKu, MPOMaXXU U UHBIX CIy4asX yTpaThl COTOBBIX TelaedoHoB, SIM—
KapT ¢ Takoro TesnedoHa UM UX Mepead TPEThUM JIMLAM Ha JIF0OBIX OCHOBAHUSX OTBETCTBEHHOCTD
HeceT KuneHt.

92-8. CtopoHbI mpu3HaOT ¢akc KOmuio/(hakCUMUIE MOAMKUCH YIOJTHOMOUYEHHOro nuna baHka u
nevyatu JeHCTBUTENbHBIMU B JIOKyMEHTaX, IpenocraBiseMbiMu bankom Kiuenty, B Tom uucie
HoroBopa/3asBneHus-opepTsl Ha OTKPHITUE CYETa, BBIIYCK U OOCIY)XHBaHHE KpEIUTHOMH
kaptel/3assienue (Kpeautnyro 3asBky)/J1b3/ JloroBopa 0 MpeaoCTaBACHHHM KPEIAUTHOIO JIMMHUTA
(paccpouka)/ JlonogHUTEIbHBIE COTIIAICHUS K JOTOBOpaM U Apyrue JoKyMeHThL. [Iperensuii Kiment
M0 JaHHOMY OCHOBaHHIO B Oyayuiem k banky umerts He OyJeT.

92-9. baHk BrpaBe B cilydae IMepeBbITycKa KapThl epenaBath B [Inarexxnyto Cuctemy 0OHOBJICHHBIC
nanHele (Homep Kaptei, cpok neiictBusi KapThl) Ui MyHKTOB OOCITY>KUBaHHS, KOTOPBIE XpPaHST
JAHHBIE Jep)karenel B (paiiie AJisi MOBTOPSIOMIMXCS TUIaTeXel (HarmpuMep, MOOMIIbHBIEC OIEPaTOPHI,
KOMMYHAJIbHBIE YCIYTH, CTPAXOBble KOMIIAHUH, MOJIUCKA HAa MY3bIKaJbHbIE U KHUKHBIC CEPBUCHI,
peryJsipHble 0JIarOTBOPUTEIHHBIE IOKEPTBOBAHUS U JIP.).

92-10. Ilpucoenunusimch k CrangapTHeIM ycinoBusM, KinueHT cormamaercs, yto bank BripaBe 1o
CBOEMY YCMOTPEHHUIO aBTOMATUYECKH MEPEBITYCTUTh KapTy 1o ucTeueHNn CpoKa ee AeHCTBUS.

I'nasa 2.1. YciaoBus ucnosib3oBanus 0ankoBcknx kKapt AO «EBpasuiicknii 0aHK» B cMcTeMax
MOOMJIbHBIX IIaTeXKel

VYcnoBusa Hacrosmero paszaena CTaHIapTHBIX YCJIOBUMN, YCTaHABIMBAIOT MOPSAOK HCHOIb30BAaHUS
O6ankoBckux kKapT AO «EBpa3zuiickuii 0aHK» B cucTeMaxX MOOMJIbHBIX IIaTekeH (Hanee - Y CloBus) u
SIBJISIFOTCSI COTJIAIIIEHUEM B OTHOIICHMSIX MKy bankom u Kientowm.

TepMUHBI U ONIpeeNEHNs, UCIIOJIb3YEMBIE B HACTOAILIEM pa3/erne:

Cucrema MOOMIBHBIX TIATEXKEH - ccTeMa MOOMITBHBIX TiaTtexeit (Apple Pay / Google Pay / Samsung
Pay u nmp.), a Takke IUIaTeXHBIX MIATGOPM, pa3paOOTaHHBIX M IMPEAOCTABICHHBIX CTOPOHHUMU
opranuszanusamu - [IpoBaiinepamu, AJis OCyIIECTBICHUS MJIATEXKEN ¢ OMOIIbIO OAaHKOBCKUX KapT Ha
MOOUIIBHOM yCTpoicTBe (cMapTdoHe, MIaHmeTe U T.10.), nojaepxuBaromeM CUcTeMy MOOMIBHBIX
IIJIATEXKEH.

Kapra — nebernas/kpenutHas kaptouka AQO «EBpasuiickuii 0aHk», KOTOpash MOXET OBbITh
ucnojp3oBaHa B CucremMe MOOMIIBHBIX MJIaTexel U KoTopyto KireHT BbIOpall U 3aperucTpupoBai st
ucnonp30BaHus B CucreMe MOOMIIBHBIX TIJIaTeKeH.

[Mpogaiinepsr - Apple Inc. / Google Ireland Limited / Samsung Electronics Co. Ltd. u ap.
[TpoBaiineps! npenoctapisitoT CucteMy MOOUIIBHBIX TUIATEXKEH 1 HECYT MOJTHYI0 OTBETCTBEHHOCTD 3a
ee (yHKI[MOHUPOBAHHUE.

bank He ynpasnser CucteMoit MOOMITBHBIX IMJIATEKEH UITH CETIMU OSCIPOBOJIHON CBS3H M HE UMEET
KOHTPOJISI HaJl UX yIPaBICHUEM.

s no6apnenus Kaptel B Cuctremy MOOUIIBHBIX TUTaTeXKeH, HEOOXOIUMO CIIEJIOBATh MHCTPYKITHSIM
[TpoBaiinepos.

[Tepen Tem kak 3aperucTpupoBaThcs B CucTteMe MOOMIBHBIX TutaTexeil KineHt obs3an yoenuThes,
YTO JUIsl IOCTYIa B MOOMJIBHOE YCTPOMCTBO UM yKa3aHbl UCKIIIOYUTENbHO yueTHble naHHble KinenTa
- TIONIL30BATENsI, B TOM YHCJIE JaHHBIE BCTPOCHHOTO B MOOWIILHOE YCTPOMCTBO CKaHEpa OTIedyarka
MaNbIEeB/INIIA, TOCKOJIbKY YKa3aHHBIC JJaHHbIE OYyT UCIOIB30BaHbl U aBTOPU3UPOBaHbl B CucTeMe
MOOWJIBHBIX IJIATEXKEN I COBEPLICHHS ONEepaluii MOKYTIOK.
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JloGaBnenne, akTHUBHpPOBaHWE WM uHcHojb3oBaHue Kaptel B CucremMe MOOMIIBHBIX IUIATEXEH
o3HauaeT, 4ro KimeHT mnpuHuUMaeTr M comnamaercs ¢ YCIOBUSAMH, IPH 3TOM OTHOILIEHUS,
Bo3HuKawmue y Knuenra c [IpoBaitnepamu, orepatopaMu yciayr OECHpOBOJHON CBSI3M, a TaKkKe
VMHBIMH JIMLAMH, OKAa3bIBAIOIIMMH YCIYI'M, IOCTYIIHBIE IIOCPEICTBOM MCIOIb30BaHUs (CHCTEMBI
MOOWJIBHBIX IUIATEXKEH, pPErylIupyroTcs OTACIbHBIMH M CAMOCTOSTEIBHBIMU COTJIAIICHUSMH, C
koTopbiMi KiineHT 00s3aH 03HAKOMUTBCS 10 100aBJIEHUS,, aKTUBUPOBAHUS WM MCIIOJIb30BaHMS
Kaptsl B CuctemMe MOOMITBHBIX TUIATEKEH M CAMOCTOSATENIBHO OTCIICKUBATH BCE M3MEHEHUS YKa3aHHBIX
COTJIAIIICHUH ¥ UX TpeOOBaHUH.

Cucrema MOOWMJIBHBIX TUIATEXKEH MOXKET OBITh HENOCTYyIHAa B CIIydasX, IPEeIyCMOTPEHHBIX
OTIeNbHBIMU cornameHusmu ¢ [IposaiinepoM, a Takke HHBIMH JOKyMeHTamu lIpoBaiinepa.
[TpoBaiinepsbl, a TaKKe UHbIE CTOPOHHUE OPTaHU3aLMY, B TOM YHCJIE ONlepaTopbl OECIIPOBOAHOMN CBSA3U
WIM TOCTAaBIIMKH YCIyI Iepeladd JaHHbIX, MOTYT B3MMaTb IUIATy 3a YCIYIM B CBS3U C
UCTIOJIb30BaHUEM MOOMIIBHOTO YCTpoiicTBa il CHCTEMbl MOOMIIBHBIX TIIATEKEH.

bank He B3uMaeT 1aty 3a ucrnonb3oBaHue CucTeMbl MOOMIIBHBIX TUIATEXKEH, IPU ITOM BCE KOMUCCUU
U Jpyrue IiaTexu, npuMeHumMble k Kinuenty B coorBeTcTBUM cO CTaHIApTHBIMU YCIOBUSIMH, TaKXKe
INPUMEHSIOTCSI KO BCEM OIepalMsM, COBEPIIEHHBIM C HCHOib30oBaHUEM CHCTeMbl MOOUIIBHBIX
IJIaTEKEH.

B cnyuae ecnu koHTakTHBIE JaHHbIe KirenTa naMenunuch, KineHt o0s3aH cooduuts 06 3ToM banky.
bank BopaBe B 11000€ BpeMsi H3MEHHUTH THIT 0aHKOBCKUX KapT, KOTOPBIE MOTYT OBITh HCITOJIb30BaHbI B
Cucreme MOOWIIBHBIX IIATEXKEH WM MPEKPATUTh COTPYAHUYECTBO € TeM MK UHBIM [IpoBaiinepom.
bank BHpaBe NpPUOCTAHOBUTH BO3MOXKHOCTH HCINONb30BaHUs KapTel 0€3 mpenBapUTENbHOrO
yBEAOMJIEHMs B citydae, ecid KiueHT He BbImonHseT ycinoBuss CTaHIApTHBIX YCJIOBHMM, YCIOBHMN
HACTOSIIETO pa3fielia u/UiIl B UHBIX CIy4asx 110 YCMOTpeHuto banka.

Knuent B m000H MOMEHT MOXET YAAJIUTh 3aperucTpupoBaHHyro paHee Kaprty u3 Cucremsl
MOOMITBHBIX TUIATSKEH.

bank BmpaBe M3MEHSATH YCIOBUS B HACTOAIIEM paszzene B Jro0oe BpeMs 0e3 MpeaBapUTesIbHOTO
yBeaomienust Knuenra nytem ux nyonukauun Ha WEB-caiite banka B cetn MHTepHeT no agpecy
www.eubank.kz. KnueHr cornamaercst co BceMH U3MEHEHUSIMU, €CIIU OH MPOJIOKAET UCIIOIb30BaHUE
Kapter B CucremMe MOOWIBHBIX IUIATEXKEH, B TOM Ciydae, ecau KiMeHT He coryiaceH NpHHSTH
U3MEHEeHUs Y CIIOBUI OH J0JKeH yAanuTh Bce KapTel n3 CucteMbl MOOUIIBHBIX TUIATEXEH.

Knuentsl, wucnonedyromme CucrteMy  MOOWIBHBIX — IUIATEXEH, 0Os3yloTCa  00eCeuuTh
KOH(HJIEHIIMATBbHOCTh CBOMX JAHHBIX U HE pa3rialiaTh TPETbUM JIMLAM UJICHTU(UKATOPHI, TAPOIIH, a
TaK)K€ MHbIE yUETHbIC JaHHbIE, HEOOXOAUMBIE JIIsl aKTUBALlMU U BXO0/1a B MOOMJIBHOE YCTPOMCTBO U
COBEpILEHHs MOKYTIOK C ncnoib3oBaHueM Kapt nocpeactsom CrcteMbl MOOMIIBHBIX IIATEXKEH.

B ciyuae ecnu ydeTHble JaHHbIE AJIs JIOCTyna K MOOMJIbHOMY ycTpoiicTBy Kimenra, B ToM uncie
JTaHHbIE BCTPOEHHOTO B MOOMJIBHOE YCTPOMCTBO CKaHepa OTIIeYaTKa MajblieB, IPUHAIEKAT TPEThEMY
JUILy, ONepaluu, coBepiieHHble B CucTeMe MOOMIIBHBIX IUIATEXEH € HMCIOJIb30BAHUEM YKa3aHHBIX
JAaHHBIX, CYUTAIOTCS COBEpIIEHHBIMU KilneHTOM.

B ciyuae yrpatbl i kpaxu MOOUIIBHOTO YCTPOUCTBA, a TAKXKE B CIIy4yae, KOI/la yUeTHbIE JaHHbIE [T
JIOCTYTa K MOOMJIBHOMY YCTPONUCTBY CKOMIIPOMETHPOBAHBI U/UJIM CTaJIU IOCTYIHBI TPETHUM JIMIaM
Knuent 06s13an HemenieHHo 3a0nokupoBath Kapty u coobmuts 00 3ToM baHKy.

B citydae pasriameHus y4eTHbBIX JaHHBIX TPETHUM JuLaM KIIMeHT HeceT NOJIHYI0 OTBETCTBEHHOCTh 3a
BO3MO>KHOCTh MOJIYYEHHS] TAKUMH TPETHUMHU JIULAMH JIMYHON MH(POPMAIUH, 10CTyIa K MOOUIBHOMY
ycTpoiicTBY U CucTeMe MOOWIIBHBIX IJIaTeXel, a Takke BO3MOYKHOCTh COBEPILEHHS OIepanui ¢
ucnojb3oBanuem Kapr.

KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpaluy, COBEpPLIEHHBbIE C momouipro Kaptel, 3a
UCKJIIOYEHHEM CIIy4aeB, MPEeAyCMOTPEHHBIX YCIOBUSAMU CTaHIApTHBIX YCIOBUM W TOJOKEHUSMU
JeicTByIOIIEro 3aKkoHoAaTenbeTBa PecryOmmnku Kasaxcras.

bezonacHocTh MHGpOpManuu, NpeaocTaBieHHOW uiau xpaHumoil IlpoBaiinepamu, UM JpyruMu
TPETBUMH JIMIIAaM B CBSI3U C HUCMOJIb30BaHUEM CHCTEMBI MOOMIIBHBIX IUIaTEXEH, HAXOAUTCS BHE
KOHTpoJIs banka.

baHk He HeceT OTBETCTBEHHOCTHU Ipu HapyiieHuu [IpoBaiinepamu mpaBmi 6€30MaCHOCTH, BIUSIOIIUX
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Ha J00YI0 COOpaHHYI0, COXPAaHEHHYIO WJIM OTHPABJICHHYIO B CBS3M C MCHOJb30BaHHEM CHCTEMBI
MOOWJIBHBIX TUTATEeXKEH HH(OpMAITHIO.

Knuent cormamaercst ¢ Tem, yto bank BnpaBe coOupats, UCIOIB30BaTh U MepeiaBaTh HHPOPMALIUIO
o Knuenre, otHocsuytoca k Kapre u ucnonb3oBanuto CucreMbl MOOWIBHBIX IIJIATEXKEH, a TaKxke
oOMeHMBaThCs AaHHOW nH(popmanuei ¢ [IpoBaiinepom B 1ensx moATBepkAeHUs TuuHOCTH KinenTa,
OKa3aHMsl COJCHCTBUA U Ul TpeocTaBIeHus MHopMaly 00 onepanusax ¢ UCIoiab30BaHueM KapTel
B pamkax CHCTeMbl MOOMJIBHBIX IIIATEKEH.

baHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE IPOOIeMbl B UCIIO0Ib30BaHUN CUCTEMbI MOOMIIBHBIX
IUIATE)KEH WM OTCYTCTBHE BO3MOXKHOCTH Ui Kimenra wucrons3oBath CucteMy MOOHIBHBIX
IUIATEXKEN U1 COBEPILEHHUS TEX UM UHBIX OIepaluil.

bank He HeceT OTBETCTBEHHOCTH 3a JIIOOBbIE YOBITKH, CBS3aHHBIE C HCIOJIB30BAHUEM WM
HEBO3MOXKHOCTBIO UCIOJIb30BaHUs CrcTeMbl MOOWIIBHBIX IUIaTEXeH, BHE 3aBUCUMOCTH OT IPUYHH U
OCHOBAaHMI BOSHUKHOBEHHS W/WIIN 32 J00bIe yOBITKH, KOTOPBhIE MOXeET IoHecTH KineHT B pe3ynbrate
COBEpILEHMs ONepaluii ¢ ucrnoiab3oBaHueM CUcTeMbl MOOMIIBHBIX IJIATEKEH W/NIM B cllyyae OTKas3a B
COBEpILEHUH ONepalyii ¢ ucnoiap3oBanueM CHCTeMbl MOOMIIBHBIX IUIATEXKEH, €CIIM WHOE MPSIMO He
IPeIyCMOTPEHO 3aKoHOoAaTenbCcTBOM Pecrybnuku KazaxcraH.

I'nasa 3. [IpenocraBienue Kpeaqurnoro smmurta no Kapre

1. Ilopsinok npenocraBjienus Pa3penienHoro oepapadra
93. Pac4eTHBIii Tepro] paBeH OJTHOMY KaJICHAAPHOMY MECSIILY.
94. TlnarexHbIN IEPUO PaBEH OJJHOMY KaJICHIAPHOMY MECSILY.
95. Ilpu paccmoTpernn 3asBieHUS -0epThI HA OTKPBITUE CUYETA, BBITYCK M O0CITYKHBAaHUE KPSIUTHOM
kapTel O Bblgaue KapTtel bank npunHuMaer pemieHue no mnpeaoctaBieHuto Kpemura. Kpenut
MIPUCBAaMBAETCsl Ha CPOK JedcTBusi KapThl uiu 10 MUCbMEHHOro OT3biBa KiMeHTOM M moramieHus
3aJJ0OJDKEHHOCTH B MOJHOM oO0beme. Kpeaut mpenocTaBisercs Ha YCIOBUAX, YCTAaHOBICHHBIX
3assnenneM u Tapudamvu banka.
96. B Teuenue [lnarexxnoro nepuoaa KinueHT nomken noracuts Bcto cymmy OO1iieit 3a10KEHHOCTH.
97. bank paccunteiBaeT Bo3Harpaxxaenue 3a Kpenur va PacderHyto naty, HauuHasi CO CJIEIYIOIIETO
nHs, kKorna o Cuety Obiia oOpadotana Onepanusi, 10 PacueTHoi 1aThl U/WiK JHS NOTAIICHUS TOJTHON
cymmbl Kpenurta u nmpounx CBS3aHHBIX ¢ HUM IJIATEXKEH BKIFOUUTEIBHO.
98. Ilpu BHecenuu Knunentom noramenust Ha Cuet baHk aBTOMaTUYeCKy pacCUUTHIBACT Ha ATy JaTy
Bosznarpaxaenue 3a Kpeaut, HaunHas co Cieayroniero AHs nocie nociaeaHen PacueTHon gaTel 10 JTHA
BHECEHMS CYMMBbI BKIIFOUUTENBHO Ha cyMmMy OCHOBHOTO 10ira U [Ipocpo4eHHOro 0OCHOBHOTO JI0JITa.
99. bank omnpenensieT Bua U pazmep O0ecrieuenus: Kapter u pazmep KpeautHoro aumuTa mo cBoemy
YCMOTPEHHUIO.
100. bank mmeer mpaBo B O€3aKIENTHOM MOPSAKE aHHYJIUPOBAThH cymMMy KpenuTHOTo JMMHTA T10
JTH000MY U3 CIIEIYIOIIUX CIy4yaeB, HO HE OTPAaHUYNBASICH:

—KnmneHt BoBnedeH B CyneOHBINA Mpollecc B KAa4eCTBE OTBETYHMKA W/WIIM TPETHEro JHlla, He
3asBISIIONIETO CAMOCTOSITEIbHBIC TPEOOBAHHUS Ha CTOPOHE OTBETUHKA;

—Ha umymecTBo KimeHTa M ero cuera HaJIOXEH apecT W/Wiu OOpalleHO B3BbICKAaHUE Ha
MMYIIECTBO OO CYIIECTBYET peaabHas yrpo3a HACTYIUJICHHS TaHHBIX COOBITH;

—Knuent napymmn obs3arensctBa nepes bankowm;

—ytpara KimeHToM oQuIMaNIbHO TMOATBEPKIEHHOTO J0XO0Ja WM 3HAYUTEIHHOE €ro
YMEHBIIIEHUE;

—yxyamenne GuHaHCOBOTO cocTosiHus banka;

—HeleIeBoe ucrnoiib3oBanue Kpeanra;

—noctukenne KineHToM MeHCHOHHOTO BO3pacTa.
101. bank uMeeT mpaBo B O€3aKIIETITHOM BHECYeOHOM IMOpsIIKe UcIoib3oBaTh Obecieuerre KapTer
u Kpenura amns noramenus 1eOUTOPCKO# 3a10KkeHHOCTH 1o CUeTy, a TakKe NI MOTalIeHusl CYMMBI
Kpenura, BosnarpaxmeHusi, KOMHUCCHOHHBIX W HEYCTOWKH (ImITpad)oB, TEHU), €CJIHM IOTAIICHHUE
3aJI0JDKEHHOCTH NMPOCPOUYEHO Oojiee yeM Ha 1 (oMH) JIeHb.
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102. KnueHnT wMmeeT mpaBo mojaaTh B baHK NHCHbMEHHOE 3asBICHHE Ha W3MEHEHHE pa3Mmepa
Kpenutnoro numura. Jlonyckaercsa nepenada cornacusa Knuenra na uamenenue Kpeautnoro numura
no Kananawm cBsi3u, ycTaHOBJIEHHBIM baHKOM.
103. bank mMeeT mpaBo He pasriaiiath IPUYMHY OTKa3a B mpenocraBieHuu Knuenty KpenutHoro
JUMUTA WM U3MEHEHHUSI €T0 pa3Mepa.
104. Hepaspemiennsiii oBepapadT MOkeT ObITh TmpenoctaBieH bankom Kimenty B ciydae
HezpocTaTka JlocTynHoro muMuTa Ha Cuere, 1715 OCYIECTBICHUS:
e pacxoaubix Omepanuit mo omnare ToBapa, ycmyr Ilynkra oOcmyKuBaHHs, B TOM YHCIE
CTpPaxOBILMKA, MOJyUYeHHUsI HAIMYHBIX JIeHEr, OaHKOBCKUX MEPEBOJIOB C HUcCIoJib3oBaHueM Kapthl (ee
PEKBU3UTOB) U KOMUCCUMN, CBA3aHHBIX ¢ 3TUMHU Ornepanusmu;
e oriatel KnueHtoM baHKy HauyMCIIEHHBIX BBIIUIAT, KOMUCCUA U Bo3HarpaxaeHus 3a moJib30BaHUE
Kpenutom M MHBIX IIaTexed B COOTBETCTBMM C 3asBICHHEM, HAcTOAIMMH CTaHIapTHBIMU
Ycnosusimu u Tapudamu.
105. Kpenur B pamkax KpeauTHoro numuTa cyuTaeTcs NpenocTaBleHHbIM baHkoMm co 1Hs
oTpaxkeHus cymm Omnepaiuii, oCylecTBiIseMbIX (IIOJIHOCTbIO WM YacTU4YHO) 3a cueT Kpenauta, Ha
Cuere.
106. B ciyuae nencnonHenus: KimmeHToM cBOMX 0053aTeNbCTB B CPOK baHK HAYKMCIISAET HEYCTOWKY Ha
[Tpocpouennsiit OcHOBHOM A0AT B cooTBeTcTBUU ¢ Tapudamu. [loramenue qonra ocyiecTBiseTcs B
MOPsI/IKE, YCTAaHOBJIEHHOM HacToSIUMHU CTaHIapTHBIMU yCIOBUSIMHU.
107. O6mas cymMMa 3aJJ0KEHHOCTH MOTaIaeTCs ©KEMECSYHO B IMOJTHOM pa3Mepe, pACCUUTaHHOM Ha
PacueTnyto naty m yka3zpiBaeMoM B €xKeMecIuyHOM Brinucke.
108. 3amomxennocts Knmnenra nepen bankom Bo3HUKAET B pe3yjbTare:
e nipegocrasiienust bankom Knnenty Kpenura;
e HayucieHuss bankom Bosnarpaxaenus, nomnexamiero ymiare KineHToM 3a Moib30BaHuE
Kpenurtom;
e HaunclieHUs1 baHKOM muiat U KoMuccui, noaiexkamux yrare Kinuenrowm;
® UHBIX CJIy4yaeB, IIOBJEKIIUX BO3HUKHOBEHHE 3aJI0JDKEHHOCTH, CBS3aHHBIX C MCIIOJHEHUEM
HoroBopa.
109. Ilo okonuyanuu kaxzaoro Pacuernoro mepuopa, bank ¢opmupyer u npegocraiser Knuenty
Brimucky cmocobom, ompeneneHHbIM 3asBlieHHeM —0(epTOol Ha OTKPBITHE CYE€Ta, BBITYCK H
oOciyxuBaHue KpeIuTHOM kapTel KinenTa. Brinucka conepxur:
e Bce Onepanun, oTpakeHHble Ha CueTe B TeueHne PacueTHoro nepuopa;
e Oamanc Ha Hayaino PacuetHoro mepuona (Bxomsmuii Gamanc) u koHen PacderHoro mepuona
(Ucxomsmmit 6ananc);
e cyMMYy 3aJI0JDKEHHOCTH € YUYETOM paccunTaHHOro Bo3Harpaxkaenus, nenu, mrpados;
e [Ipouyio HH(POpMaIKIo, KOTOPYIO baHk cunTaeT HeOOXOAUMBIM 10BECTH 110 cBeaeHus Kinenra.
110. Ucxopsmuii 6ananc Ha koHel PacueTHoro nepuoja, ykazaHHblld B Beinucke, BKIIOYaeT CyMMy
OcHOBHOTO J0JITa, MPOCPOYECHHOTO OCHOBHOTO jgojira u Hepaspemennoro osepnpadrta (ipu ero
HaJIUYMH).
111. Cymmbl koMmuccuii u BosHarpaxkiaeHus, MHBIX IUIaT, NpeaycMoTpeHHbIX Tapudamu, He
KaluTaIu3upyroTcs Ha cyMmmy OCHOBHOTO JI0JITa, OHU BKJIFO4alOTCs B OOIIyI0 CyMMY 3a0KEHHOCTH
OTAEJBHO.
112. Cymma mpousBeaenHoro Kmmenrtom mnatesxka mo JIb3/3asBnenuto (KpemutHoli 3asBKe) B
cy4yae, €CIM CYMMBI HEIOCTAaTOYHO [IJIsi MCIOJHEHWs oO0s3aTenbcTBa Kimmenta, morammaercs
3a/10JKeHHOCTh KineHTa B clieyronieil ouepeiHOCTH

1) 3amomxeHHOCTH 10 OCHOBHOMY JOJTY (B CIIEAYIOIICH MOCIEI0BATEIBHOCTH: HEPa3PEIICHHBIH
oBepapadT, MPoCpoUEHHBI OCHOBHOW JONT MO paccpouke, MO PEBOJIBLBEPHOMY 3aliMy, B paMKax
BBICTaBJIEHHOTO MUHUMAJILHOTO €KEMECIYHOTO TUIATEkKa);

2) 3aJI0JDKCHHOCTh 10 Bo3HarpaxieHuro (B CICIYyOIIEH MOCIeIOBATEIBHOCTH: TI0 PACCPOUKE,
MOCJIE YEro MO PEBOJBBEPHOMY 3aiiMy, B PaMKax BBICTABIEHHOIO MHHUMAJIBHOTO €XEMECIYHOTO

maTexa);
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3) Heycroiika (mrpad, NeHs) B pa3Mepe, ONPEIeICHHOM B COOTBETCTBUU C 3aKOHOATEIbCTBOM
PK (B crnemyromield mociieJOBaTeIbHOCTU: O HEPa3pelIeHHOMY oBepApadTy, MO paccpouke, IO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBICTABJICHHOTO MUHUMAJILHOT'O €XKEMECIYHOTO TIaTexa);

4) cymma OCHOBHOTO JI0JITa 3@ TEKYIIUH EPUOJ TUIaTeXel (B CIICAYIOIIEH MOC/IeI0BATEIbHOCTH
TEKYIIMI Hepa3pelleHHbI oBepapadT OCHOBHOM JIOJT MO paccpouke, MO PEBOJILBEPHOMY 3aiiMy, B
paMKax BBICTABJICHHOIO MUHUMAJIBHOTO €KEMECIYHOTO IJIaTeka);

5) BosmarpaxaeHue, Ha4yMCICHHOE 3a TEKYINIMH MepHoi IuiaTexeil (B claeayrolei
MOCJIEIOBATEILHOCTH: OCHOBHOM JIOJIT IO paccpoyke, MO PEBOJBBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €KEMECIYHOTO TUIATEkKa);

6) xomuccuu baHka U MHBIC MIATEXKH, CBI3aHHbBIE C BbIIA4eH 1 00CTyKMBaHUEM
3aiima/KpeuTHOTO TUMHTA;

7) wusnepkku baHka 1o moy4eHuro HCIIOIHEHUS, TOHECCHHBIC BaHKOM B CBSI3M C HEHCIIOJTHEHHEM
U/WIM HEHaIJIeKAIIUM HCIOJHEHHEM 3aeMIIMKOM cBouxX o0s3arensetB mo JB3  /3assienuro
(KpenutHoii 3asBKke).

[To ucreuenun 90 (neBAHOCTA) MOCIENOBATENBHBIX KaJCHAAPHBIX JHEW MPOCPOUKH CyMMa
npousBeaenHoro Kimnentom mnarexa no J{b3/3asBienuto (KpeauTHOH 3asiBKE) B CIIydae, €CIH CyMMBI
HEJOCTAaTOYHO JUIs ucnoiaHeHus oOs3arenscTBa Knuenta no [1b3/3assnenuto (KpenuTtHoii 3asBKe),
noraiaeTcs 3a10/bkeHHOCTh KitreHTa B ciieyromieit ouepeiHOCTH
1) 3amomkeHHOCTh M0 OCHOBHOMY 0JTry (B CIEAYIOIICH MOCIIEI0BATEILHOCTH: HEPa3peUICHHBIN
oBepapadT, MPOCPOUYEHHBIN OCHOBHOW JOJIT MO PacCpoyke, MO PEBOJIHLBEPHOMY 3aliMy, B paMKax
BBICTaBIIEHHOTO MUHUMAJILHOTO €KEMECSIUHOTO TIIATEeXa);

2) 3a70JKEHHOCTH 110 Bo3HarpaxkaeHuto (B ciienyromel mociae0BaTeIbHOCTH: TI0 PaCCPOUKE, MOCIIE
Yero 1o peBOJIbBEPHOMY 3aiiMy, B paMKaxX BBICTABIIEHHOTO MUHUMAJILHOTO €KEMECSUHOTO MIIATeXa);
3) cymma OCHOBHOTO J10Jira 3a TEKYIIMI MEepuoj IJIaTexei (B CIeAyIOIel MOCiIeI0BaTeIbHOCTH:
TEKYIINI Hepa3pelIeHHbI oBepApadT OCHOBHOM IO MO paccpodke, MO PEBOJILBEPHOMY 3aliMy, B
paMKax BBICTABJIECHHOI'O MUHMMAJIBHOTO €KEMECSUYHOTO IIIaTexa);

4) BosnarpaxxaeHue, HauyMCICHHOE 3a TEKyIIMA Tepuoa  Iuiatexeil (B ciemyrouiei
MOCJIEIOBATEILHOCTH: OCHOBHOM JIOJIT IO paccpoyke, MO PEBOJBLBEPHOMY 3aiiMy, B paMKax
BBICTaBIIEHHOTO MUHUMAJIBHOTO €KEMECSIUHOTO TIIATEeXa);

5) Heycroiika (mrpad, neHs) B pazMepe, ONpeeICHHOM B COOTBETCTBUH € 3aKkoHOoAaTenbcTBoM PK (B
CIENyIOIIel TMOCIeNOBaTeIbHOCTU: 10 HEpa3pelieHHOMYy oBepapadTy, IO paccpoyke, IO
PEBOJIBLBEPHOMY 3aiiMy, B paMKaX BBICTABJICHHOI'O MUHUMAIHLHOTO €KEMECSIYHOTO TIATeXka);

6) xomuccun baHka v UHBIE MJIATEKH, CBS3aHHBIE C Bbladyeil u oocmykuBanueM 3aiima/KpenutHoro
JTUMUTA;

7) uznepkku baHka MO MONy4YEHUIO MCTIOJIHEHUS], TIOHECEHHbIE baHKOM B CBSI3M C HEHCIOJTHEHHEM
W/WIM HEHaJIeKAIIUM HCIOJHEHHEM 3aeMIIMKOM CBoux o0s3arensctBs mo JIB3 /3assiaeHuro
(KpenutHoii 3asBKe).

113. [enbru, BHeceHHbIe Ha CUeT, CIUCHIBAIOTCA baHKOM 18 TTorameHus 3a10/5KEHHOCTH B IIOJTHOM
o0weme (rpu Hanmuuynu Ha CyeTe CyMMBI JCHET, IOCTAaTOYHOM /ISl TIOTallleHUs 3aJ0JKEHHOCTH ), JTHO0
B 00beMe umeronuxcs Ha Cuete AeHer (Mpu UX HEIOCTATOYHOCTH JIJIS MOTalieHus 3aJ0JPKEHHOCTH B
MOJTHOM 00beMe) B COOTBETCTBHH € 3aKOHOAaTenbCcTBOM PK.

114. JloctynHblii octatrok KpeauTHoro numMuTa yBEIMYMBAETCS HAa CYMMY IIOTallleHHOW 4YacTu
OCHOBHOTO JI01Ta JI0 BOCCTaHOBIEHUSI KpeIuTHOro TMMUTA B MMOJTHOM 00BEME.

115. Hdensrm Knuenta Ha Cuyere W TpeBbIMIAOIIKME 3a70KEHHOCTh, OcTaloTcs Ha Cuere u
YBEIUYUBAIOT [[OCTYIIHBIN JIMMHUT.

116. B cmyuae eciu KimueHT He pazmectnin Ha CueTe IeHeT B pa3Mepe, He0OXO0IMMOM JUIS TTIOTalIeHHU S
32JI0JDKEHHOCTH, TO, B COOTBETCTBUU cO CTaHTApPTHBIMH YCIOBHSIMH, TaKO€ OOCTOSITEIbCTBO
paccMaTpuBaeTcs Kak HencronHeHne Kimnentom o0s3aTenbCcTBa, MPU STOM:

117. Cymma OCHOBHOTO J[0JTa, BBICTaBIIEHHAs K IMOTAlICHWIO, HO HE TOTallleHHas BOBPEMS,
cuuTaercs Kak IIpocpoueHHbIIT OCHOBHOM JTOJT.
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118. 3a meyrmuiary wiM HECBOEBPEMEHHYIO BBIILIATY 330JKeHHOCTH baHK BIipaBe TpeOOBaTh yIIaThl
maTel (eHn) B cooTBeTcTBUU ¢ Tapudamu.

119. B cnyuae HencnodHeHuUs 0053aTeNnbCTB B cpoK bank Bipase ocymecTBUTh biiokupoBanue Kapter
(Bxumrouas Bee Jononnurensuslie Kaptel). [Ipu 3ToM pasdnokuposanue Kaptel npousBoaurcsa bankom
nocse nocryrieHust Ha CueT AeHer, J0CTaTOYHBIX JUIsl OTalleHNs HEOIUIAY€HHOTO J10JIra B IIOJTHOM
o0Beme.

120. Tlpu HeucnonHeHNU TMO0 HEHAAIeKalIeM ucroiHeHnn Kimmenrom (3aeMIrKoM) 00s3aTeNnbCTB,
nociaeqHU miatut baHky HeycToWKy (meHro/mrpad) B pasmepe, ONpeAeIeHHOM PaModHbIM
noroBopom/J/Ib3/3asenennem (KpeauTHO# 3asBKOif), HauyMCIIEMyI0 Ha CyMMY HPOCPOYECHHOTO
OCHOBHOTO JI0JITa, 3@ KaXXJIbIi I€Hb IIPOCPOYKH, C yYETOM OTPaHUYEHUN, YCTAHOBIIEHHBIX 3aKOHOM.
121. Cpoxk noramienus 3a10JKEHHOCTH, BKIItoYas Bo3Bpar Kimenrom banky Kpenura, onpenensiercs
B MOMEHT BOCTpeOOBaHuUs 3a10JKEHHOCTH baHKOM M 10 ycMOTpeHHI0 baHka corimacHO HacTOSIIKUM
YcenoBusM.

122. OO6mas cymma 3a10pkeHHOCTH KimeHTa cocTouT m3:

o cyMMbl OCHOBHOTO nojira U cymMMmbl HepaspelieHHoro osepiapadra o COCTOSIHUIO Ha JaTy
BBICTaBJICHUS 3aKJIIOUNTENBHOIO CueTa-BbIIIUCKY;

o cymmbl Bosnarpaxnenuss no Kpenuty, BelgaHHOMY B pamkax KpeautHoro jgumura ¥ 1o
Hepazpewmennomy oBepapadty (IIpU €ro HalW4MM), PACCUUTAHHOW CO JHSA, CIEIYIOLIEro 3a JHEM
npenoctasinenus Kpeaura nnn Hepaspemennoro oBepapadra;

o CYMMBI IUIaT, KOMUCCHM U MHBIX IUIaTeXeH, moanexxanmx ymiare KiimeHToM, He CIMCaHHBIX CO
Cuera (IIpy HATUYUH TAKOBBIX);

o cyMMblI [ Ipocpo4eHHOTr0 OCHOBHOIO J10JIra U CyMMBI IPOCPO4YEHHOT0 Bo3HarpaxaeHus.

123. Tapudwi, cBszaHHble ¢ oOcmykuBaHuMeM Kpenura, mojuiexar W3MEHEHHIO 1O COTJIAIICHUIO
CropoH.

124, B ciyuae cnomcaHusi JeHer co cuetoB KumeHta B apyrux OaHkKax —(OpraHu3anusx,
OCYILECTBIIIOLINX OTJIENIbHbIE BUIbI OAaHKOBCKUX omepanuii) Ha tepputopun PK u 3a ee npenenamu
Knuent Bo3memiaer Bce 3aTpaThl baHka, CBSA3aHHBIE CO CHHCAHHUEM ITYyTEM IPSIMOTO J1e0CTOBAHMS
CYETOB.

2. Hopsanok npenocrapiaenus PesoabBepnoro Kpeanra

125. bank, B cimywae akuenta odeprsl Kinumenra o mnpenoctaBieHun KpenuTHoro immura, Ha
OCHOBaHMHU HMH(poOpManuy, npenoctaBieHHoll KnuenToM B 3asBiieHUN-0QepThl HA OTKPHITHE CUETa,
BBITYCK U OOCIyXHBaHWE KPEAUTHOW KapThl, a TAKXKE WHBIX HUMEIOIIUXCS CBEJCHMH, OTKPHIBAET
Knuenty Ha mnotpebutensckue nenu KpenuTHelii nuMHUT, B pa3mepe, ykazaHHOM KineHToM B
Jb3/3asBnenun (KpeautHoii 3asBke) M mpeaycmoTpeHHoM Tapudamu. Ilpu sTom, 10 MOoMeHTa
AxtuBanuu Kaptel n aknenra bankom odeprtel Knuenta o npegocraBinennn KpenutHoro numura,
KpeauTHblil TUMUT paBeH HYJIIO.

126. Tlocne noanucanus JJorosopa//Ib3/3asenenus (KpequTHoi 3asiBKH) U APYTHUX COMYTCTBYIOIIUX
JIOKYMEHTOB 0 mpenocraBieHun KpenutHoro mumwura, Knmenra nHpopMHpPYIOT 00 AKTHUBAIUH
KPEeIUTHOTO JIMMHTA ITyTeM HampasieHus: SMS — yBenomieHns, Ha HOMep, YKa3aHHBIA B KPEIUTHOM
3asBke. [Ipu aToM KpeauTHslii TMMUT cTaHOBUTCA 1OCTyIIeH KiIMeHTy 171 HCIOJIb30BaHUs HE 03/1HEE
JTHS, CIIEAYIOLIEro 3a JHEM AKTHBAIIUH.

127. Tlpu paccmoTtpeHun 3asBieHHs—O(EpTHl Ha OTKPBITHE CYETa, BBIYCK U OOCIyXHBaHHE
KpEIUTHOM KapTel, baHK mpuHHMMaer pemeHne 1o npenocraBieHno Kpenura. Kpenur
IIPEIOCTABIIAETCS Ha CPOK AeiicTBus KapThl wim 10 nmuceMeHHOro oT3biBa KiMeHTOM M morameHus
3aJJ0OJUKEHHOCTH B MOJHOM oObeme. Kpeaut mnpenocraBisercs Ha YCIOBUSAX, YCTaHOBJIEHHBIX
J1B3/3assnenuem (KpenutHoii 3asBkoii). B Teuenue [lnatexxHoro neproa KimeHT H0DKEH OMIaTUTh
yacth Kpenuta, B pasmepe, yctanoBieHHoM JloroBopom/JIb3/3assnenuem (KpeautHoii 3asBKoit), a
TaK)Ke YIUIaTUTh Bo3HarpaxaeHne 3a UCIoIb30BaHHY0 cyMMy KpenuTa u npoune miaTexu coraacHo
Tapudam banka. bank paccunteiBaer Bosnarpaxaenue 3a Kpenut, HauMHas ¢ TOro AHs, KOrja
noigy4yeHa uHopmanus o0 Omepanuu, A0 AHA TOTalleHUs MONHOM cymmbl Kpemuta m mpoumx
CBSI3aHHBIX C HUM IIaTEXEH.

128. bank umeeT mpaBo B 0€3aKLENTHOM IOPSAAKE aHHYJIHUPOBaTh CyMMy KpemuTHOro numura mo
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Tr000MYy U3 CIIEAYIONIMX CIy4aeB, HO HE OTPAaHUYNBAsICh:
e KuueHt BoBieyeH B cyAeOHBIN MIpollecC B KayecTBE OTBETYMKA H/MIU TPETHETO JIUIA, HE
3asBIIAIOIIETO CAMOCTOSITENIbHBIE TPEOOBAaHUS HA CTOPOHE OTBETUHKA;
e Ha umymectBo KimMeHTa U ero cuera HaJOKEH apecT W/WiM OOpalleHO B3bICKaHHE Ha
MMYILECTBO JUOO0 CYLIECTBYET peajbHasl yrpo3a HACTYIJIEHUsI JaHHBIX COOBITUI;
e Kuuent Hapymm o0s3aTenscTBa nepen bankom;
e yrpara KiumeHToM oO(QUIMATBFHO MOATBEPXKACHHOTO J0XO0Ja WM 3HAYUTENBHOE ero
YMEHBIIIECHHUE;
e yXxynmieHue GUHaHCOBOTO cocTosiHUS baHka;
e HeleneBoe ucnoiyib3oBanue Kpenura;
e u3MeHeHHMs TpeOOoBaHMI 3akoHoJarenbcTBa PecryOnmku KaszaxcraH, BIMSIOIIAX —HA
HayIekaiee ucrnoaHeHne bankom ycnoswuii J1b3/3assnenus (KpeautHoii 3as1BKH);
e joctukeHrne KilMeHTOM NeHCHOHHOTO BO3pacTa.
Bank umeer npaBo B 6€3aKIENITHOM BHECY1€0HOM MopsiaKe ucnoib3oBatk Obecneuenne Kapter
u Kpenura ams noramenust AeOUTOPCKO# 3a0keHHOCTH 10 CUeTy, a TakkKe JUIsl TOralleHus] CYMMBI
Kpenuta, Bosnarpaxxaenus, u mnpoume Iutatexu coryacHo Tapudam banka, ecnu morameHue
npocpodeHo 6ozee, yem Ha 1 (0MH) AeHb, ¢ yeM KiueHT 0e3yclIoBHO COTlaceH.
129. KnueHnt wMmeeT mpaBo mojaaTh B baHK NHCBMEHHOE 3asBICHHEC Ha H3MCHCHHE pa3Mepa
KpenutHoro numuta. Jlonyckaercs nepeaauda cornacust Knuenrta Ha uamenenune Kpeauraoro numura
o Kananam CBsA3H, yCTaHOBIEHHBIM baHKOM.
130. HUcknroueH.
131. Hepaspemenusiii oBepapadt Moxer ObITh mpenoctaBieH bankom Kimenty B ciydae
Henocrtarka JloctynHoro iumuTta Ha Cyere, 11 OCYLIECTBICHUS:
e pacxonubix Omepanuit mo omsare Tosapa, ycuyr IlyHkra oO0cnmykuBaHHs, B TOM YHCIE
CTPaxoBILHUKA, OJyUYEeHUSI HAINYHBIX JIEHEr, OAaHKOBCKUX NEPEBOJIOB C HUCIoJIb3oBaHUEM Kaprthl (ee
PEKBU3UTOB) U KOMHCCUM, CBA3aHHBIX ¢ 3TUMH Onepanusmu;
e omutarbl Knrentom baHKy HauMcIeHHBIX BBIILIAT, KOMHCCHI U Bo3HarpaxkaeHus 3a MoJib30BaHUE
KpeauroM M MHBIX IUIaTeXell B COOTBETCTBUM C 3asBiieHHMEM, HacTosiiuMu CTaHIapTHBIMU
Ycnousimu u Tapudamu;
132. Kpemut, B pamkax KpemuTHOro nmMuTa, CUMTAETCs TNPEIOCTABICHHBIM baHKOM co 1HS
oTpakeHHst cyMM Ormepanuii, ocyIiecTBIseMbIX (MOJTHOCThIO WJIM YacTU4HO) 3a cueT Kpeaura, Ha
Cuere.
133. B ciyuae npeBblieHHst HeucnoiaHeHus: KirenToM cBoux 00s3aTenbCcTB B Cpok baHk B3uMaeT
JOTIOTHUTENIBHO IJIATY 32 MPOCPOUEHHYIO 33J0JDKEHHOCTh B cooTBeTCTBUM ¢ Tapudamu. Iloramenne
IUIaThI OCYIECTBIISIETCS B MOPSIIKE, YCTAHOBICHHOM HacTOAMMHU CTaHIapTHBIMU YCIOBHSIMH.
134. B cnywae akmenrta bankom wmHOro pasmepa KpemuTHoro nmMuTa, NperyCMOTPEHHOTO B
3assnenuu (opepre) Kiuenra, nepBoHadaabHO NpefocTaBieHHbIH KpequTHbIM TMMUT MOXKET ObITH
yBEJIMYEH WJIKM yMEHbIIEH nocie noramenus Kpenura, ecim MHOE HE MPEAyCMOTPEHO HACTOALIUMU
CranpgapTHBIMH Y CJIOBUSIMH.
135. 3amomxenHocTh Kinenrta nepen baHkoM BO3HUKAET B pe3ysIbTare:
e npenocrasieHuss bankom Knuenty Kpeaura;
e HauuciaeHuss bankom BosHarpaxneHus, nomexamiero yruiare KimeHToMm 3a mosib3oBaHHE
Kpenutom;
® HauucClIeHUs: baHKOM IuIaT 1 KOMHUCCHH, ToAJIexkanux yrare Knuenrowm;
® UHBIX CITy4aeB, MOBJIEKIINX BO3HUKHOBEHHE 3a/10J5KEHHOCTH.
136. Ilo oxonuanuu kaxjaoro PacuerHoro mepuona bank ¢opmupyer u mpenocrasuser Kiuenty
Brimucky cmocobom, ompeneneHHbIM 3asBiIeHHEM-0GepTO Ha OTKPBITHE CYeTa, BBITYCK H
oOciy>xnBaHue KpeaAuTHOU KapThl Kiinenta. Beinucka cogepxur:
e Bce Onepannu, orpakeHHble Ha Cuete B TedeHne PacueTHoro nepuona;
e GanmaHc Ha Havaio PacyerHoro mepuona (Bxonsmmii Oamanc) u konern PacdyerHoro mepuoja
(Ucxomsmmit 6ananc);

45



BHYTPEHHAA NHOOPMALMNA

e cyMMy 3aJJ0JKEHHOCTH C YYETOM pacCUMTaHHOTO Bo3Harpaxaenus, neHu, mrpados;

e cyMmMy MUHHMMAaIbHOTO TJIaTEXa U ATy €ro OIIaThl;

e cyMmMy MakcuManbHOTO I1aTexa;

¢ Ipouyto nHpopmMalnio, KOTopyro baHk cuntaeT HEOOXOAMMBIM JOBECTH 10 cBeAeHus Kinenra.
137. Ucxomsmmii 6ananc Ha KoHel PacueTHOro neproa, yka3aHHbIH B BeIMCKe, BKIIIOYAET CyMMY
OCHOBHOTO J10JITa, TPOCPOYCHHOTO OCHOBHOTO noira u HepaspemenHoro osepapadra (mpu ero
HAJIMYUM), B TOM YHUCIIe, CYMMY ClIMCaHHbIX co Cuera 1uiat, komuccuii u Bo3Harpaxaenus.

138. MunumanbHbII TuIaTeX 3a PacueTHbIl mepuon paccuuThiBaeTcsi BaHKOM Kak cyMMa 4acTu
OCHOBHOIO J10JITa, PACCYUTHIBAEMOT0 KaK IPOLIEHTHOE COOTHOIIEHHE, CTaBKa KOTOPOTO OIpeIeseTCs
J1b3/3asBiiennemM  (KpeauTHOM 3asBKOM), K yactd OcHoBHOro Jloara, © HAYKCICHHOTO
Bosnarpaxaenus.

139. Ilo [oroBopy MOeT ObITh ycTaHOBJIECH JIbrOTHBIN IEPUO/I.

140. JIerotuelil nepuoa npumensiercs k OnepanusM, orpakeHHbIM Ha Cuete B TeueHue PacuetHoro
nepuoaa, B Cily4yae €CJIM HE I03/lHee cpoka OKOHuYaHus JIbroTHoro mnepuonaa, yka3aHHOIO B
J1b3/3asBienun (kpeautHoi 3asBke), Kiment pasmectna Ha Cyere AEHBIH B pa3Mepe, JOCTATOYHOM
JUISL IOTALIEHUS] CYMMBI 3a/10J)KEHHOCTH B IIOJIHOM pa3Mepe.

141. B cnyyae HEUCHOJTHEHHUsS W/WIM HECBOEBPEMEHHOro HCHOIHEHHS KIiueHToOM o00s3aTenbCcTB
cornacHo Jlorosopy/J1b3/3asBnenuto (KpenuTtHoit 3asBke), JIbrOTHBIM MEPUO HE MPUMEHSACTCS, U
Boznarpaxaenue no Kpenuty Ha cymmy orepaiiuii, o KOTOpbIM BO3MOKHO MpuMeHeHue JIbroTHoro
nepuoja, HauucCIsAeTcs Ha ciaeayroulyo PacueTnyto nary.

142. Cymma mnpowmsBenenHoro Kmmenrom mnaresxxa mo JIb3/3asenenuto (KpemuTHOl 3asBKE) B
clly4ae, €ciId CyMMbl HEJOCTATOYHO JJis MCIIOJNIHEeHUs oOs3atenbcTBa KimeHra, morammaercs
3a10JKeHHOCTh KireHnTa B ciieryroniei O4epeiHOCTH:

1) 3aJ0JKEHHOCT, 10 OCHOBHOMY J0ATy (B CleAyIOUIell Mocliea0BaTeIbHOCTH:
Hepa3pelIeHHbI oBepApadT, MPOCPOUEHHBIM OCHOBHOM JIOJII 1O PaccpOdKe, 10 PEBOJILBEPHOMY
3aiiMy, B paMKax BbICTaBJIEHHOTO MUHUMAJIbHOTO €KEMECSIUHOTO IJIaTEeXa);

2) 3a/10JDKEHHOCTh 10 BosHarpakaenuto (B cienyronied MociaeaoBaTeNbHOCTH: 10
paccpouke, IOCJIE€ YEero IO PEBOJIbBEPHOMY 3aiiMy, B pPaMKaX BbICTaBICHHOI'O MHUHUMAJIbHOTO
€XKEeMEeCSIYHOrO IJIaTexa);

3) HeycTolika (wTpad, meHs) B pa3Mmepe, OIpPENeJIeHHOM B COOTBETCTBHU C
3akoHosaTenbcTBOM PK (B cienyromieil mociae1oBaTenbHOCTH: 110 HEpa3peleHHOMY oBepApadTy, Mo
paccpouke, MO pPEBOJIBBEPHOMY 3aliMy, B paMKax BBICTABJICHHOIO MHMHHUMAJIBHOIO €XEMECIYHOIO
aTexa);

4) cymma OCHOBHOrO J0jira 3a TEKyIMd Tepuoj IUiaTexed (B cileayrolmen
MOCJIEI0BATENbHOCTU: TEKYIIUH Hepa3pelleHHbIH oBepapadT OCHOBHOM JOAr IO paccpoyke, IO
PEBOJIbBEPHOMY 3aliMy, B paMKax BBICTABJIEHHOI'O MUHUMAJIBHOTO €KEMECSIYHOTO IJIaTeXKa);

5) BozHarpaxkaeHue, HauMCIEHHOE 3a TEKYLIUMH MEpUoJ IUIaTeXed (B clemyromen
MIOCJIEI0BATEBHOCTU: OCHOBHOM JOAT IO paccpouyke, IO PEBOJBBEPHOMY 3aliMy, B paMKax
BBICTABJIEHHOTO MUHUMAJIBHOTO €KEMECIYHOT0 TIaTexka);

6) KoMuccuy baHka U MHbIE MIaTeXH, CBI3aHHbBIE C BbIAaUeH 1 00CITy)KMBaHHEM
3aiima/KpenutHoro mumura;

7) u3JIep’)KK baHka MO MOMy4YeHHIO HCIOJHEHMs], MOHECEHHble baHKOM B CBSI3U C
HEHCTIOJITHCHUEM W/WIIM HEHaIe)KAIINM HCITOJTHESHHEM 3aeMIIMMKOM CBOHMX 00s3aTenbcTB 1Mo JIb3
[3asBenuro (KpenautHoii 3asBKe).

[To ucreuenun 90 (neBSHOCTA) MOCIENOBATEIbHBIX KaJeHAApPHBIX JHEH MPOCPOUYKU CymMMa
npousBeaeHHoro Kinmnentom miarexa no J{b3/3asBienuto (KpeanTHOH 3asiBKe) B clydae, €CJIH CyMMBI
HEJI0OCTATOYHO /I McTofiHeHus oOs3atenbcTBa Kimmenta no JIb3/3assnenuto (KpenutHoit 3asBKke),
Horamaercs 3aJ0JKEHHOCTh KineHTa B cieyrome 04epeHOCTH:
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1) 3a10J0KeHHOCTh 110 OCHOBHOMY f1oiiry (B ClEAyIOLIEH TMOCJEN0BATEIbHOCTH:
Hepa3peleHHbIil oBepApadT, MPOCPOUCHHBI OCHOBHOM JOJT MO Paccpoyke, MO PEBOJILBEPHOMY
3aiiMy, B paMKax BbICTaBJIEHHOTO MUHHUMAJIbHOTO €KEMECSIUHOTO IIaTEXA);

2) 3aJI0JDKEHHOCTh 1O BosHarpakaeHuto (B cieyrolied IociefoBaTeIbHOCTH: 110
paccpouke, IOCIIE YE€ro II0 PEBOJIBBEPHOMY 3aliMy, B paMKaX BBICTABJICHHOTO MHHUMAJIbHOIO
€XKEMECSIUHOTO IIaTexXa);

3) cymma OCHOBHOrO JI0iTra 3a TEKYIIMA Tepuoj IUlaTexed (B CICAyIOmen
MOCJIEIOBATEIbHOCTU: TEKYIIU Hepa3peuleHHbIH OoBepApadT OCHOBHOHM IOJT IO pPaccpouke, IO
PEBOJILBEPHOMY 3aliMy, B paMKaX BBICTaBIEHHOI'O MUHUMAJILHOTO €KEMECSYHOIO IJ1aTexka);

4) Bosnarpaxxaenue, HauMCIEHHOE 3a TEKYyUIMM NEpHoJ IulaTeke (B cieayrolen
IIOCJIEIOBATEIbHOCTH: OCHOBHOM JOJII II0 PAaccpoyke, IO PEBOJIBBEPHOMY 3aliMy, B paMKax
BBICTaBJIEHHOIO MUHUMAJIBbHOIO €KEMECAYHOI0 TIATekKa);

5) HeycToiika (mrpad, meHs) B pa3Mepe, OIpEeAeeHHOM B COOTBETCTBUU C
3akoHoJarenbcTBoM PK (B cienyromeil mocienoBaTeslbHOCTH: 110 HEpa3pelIeHHOMY oBepApadTy, 1o
paccpouke, IO pEBOJIBBEPHOMY 3aliMy, B PaMKax BBICTABJICHHOI'O MMHHUMAJIBHOI'O €XEMECIYHOIO
I1aTexa);

6) Komuccu baHka W MHbBIE IUIaTEXH, CBA3aHHbIE C BbIJA4Yed M OOCITYKHUBaHUEM
3aiima/KpeuTHOTO TUMHTA;

7) U3JIep’)KKM baHka MO MOMy4YeHHIO HCIOJHEHMs, IOHECEHHble baHKOM B CBSI3U C
HEHCIIOJIHEHUEM W/MIM HEeHaJUIeKAalUM HCIIOJIHEHHEeM 3aeMILUMKOM CBOMX oOs3arenbcTB no J1b3
[3asBnenuto (KpenutHoii 3asiBKe).

143. Cnucanue cymMm 3a10JDKEHHOCTH IPOU3BOJUTCS B KaJICHIAPHON OUEPETHOCTH C Yy4ETOM JIaThl
ux oTpaxeHus Ha Cuere, TO €CTb CHayajla IOTaIIAETCs 33J0JKEHHOCTh, OOpa3oBaHHAsl paHee 110
BPEMEHH.

144. JloctynHblii ocratok KpeauTHoOro numuTa yBEIMYUMBAETCS HAa CYMMY IIOTAlIEHHOW 4YacTu
OcHOBHOTrO 7071ra 10 BOCCTaHOBJIeHUs! KpequTHOro aMMuTa B OJIHOM 00BEME.

145. Jlenprn Kimenta na Cuere u mnpeBblarolue 3aJ0KEHHOCTb, ocratorcss Ha Cuere u
YBEIUYUBAIOT [[OCTYIIHBIN JIMMHUT.

146. B cmydae eciu B CpOK, YKa3aHHBIN B BeInrcke B kauecTBe NIeproAa IS OIIaThl MHHHMAIBLHOTO
iarexa, KinveHt He pasmectun Ha Cdere NEHBIM B pa3Mepe Takoro MMHHMMAaJIbHOTO IUIATEXA, TO
Takoe 00CTOATEILCTBO paccMaTpHUBaeTcs Kak HeucrnonHeHne KiimenTom o0s3aTenbcTBa MO BbIILIATE
(mpomyck) MUHMMAaIBHOT O I1aTeXa, P 3TOM pa3HUILa MEXKAY pa3MepOM OCHOBHOTO JI0JITa B COCTaBe
MuHuManbHOro IUIaTeXa W CYMMOH (akTHYEeCKH IMOTallIEeHHON0 OCHOBHOTO JloJira 3a CYeT
pasMemieHHbIX Kimentom gnener Ha Cuere B TeueHue [lnatesxHoro mepuona, CiIeayroLIEro 3a
PacuetHbIM mepuoniom, Mo pesysibTaTaM KOTOpOro Obula cocTaBieHa Bolmucka, ompenensiercst Kak
HEOIUTaYyeHHasl 4acTh OCHOBHOTO joira. Ilog cymmoit daktuuecku pasMenieHHbIx KinenToMm neHer
MOHMMAIOTCSI BCE CyMMBI, ocTynuBiine Ha CueT B TeueHue [InaTesxxHoro nepuoja, Cienyronero 3a
PacueTHbIM epro1oM, 10 pe3yiabTaTaM KOTOpOro Obuia cocTaBieHa Bolmucka, a Takke 0CTaTOK JAEHer
Ha Cyere Ha Hayaso BbleyKa3aHHOro [lnarexHoro neproaa (pu HATMYUKA TaKOBOTO);

147. 3a HeymnaTy WM HECBOEBPEMEHHYIO BBIIIaTy MUHUMaNbHBIX IjlaTexed baHK Bropase
TpeOoBaTh YIJIaThl IUIaThl (IEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpu namuuuu HepaspemenHoro osepapadra u/win npu Hanuuuu y Kinuenrta npomyiieHHOro
MuHEManpHOrO IUIaTeXa, O4YepeAHOW MMUHMMaNbHBIM IUIATEK YBEIMYMBACTCS HA CYMMY
Hepaspemennoro oBepapadTa u/uium NpomylieHHoro MUHMMAaIbHOTO IulaTexa (IMpOCPOUYEHHOTO
OCHOBHOTO J10JITa 1 npocpoueHHoro Bo3Harpaxknenus banka) 1 HAYUCIEHHOM MEHN.

149. B cnyuae HencnoJHeHuUs 0053aTeNbCTB B CpoK baHk Bipase ocyiiecTBUTh biiokupoBanue Kapte
(Bxirovast Bee [JononuurensHble Kaptol). Takoe biokupoBanue KapTel MokeT ObITH MPOU3BEIEHO C
JIaThl, ceyrolel 3a 1aToil, B KOTOPYIO corfiacHo Brimucke, NomkeH ObITh orutayeH MUHUMAaTbHBIN
IIJIaTEX.
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150. Tlpu HemcnomHeHww MO0 HEHAISKAIIMM 00pazoM wucrnonHeHun KimeHToMm (3aeMITIKOM)
obsi3arenscTB Knuent matut banky Heycroliky (mrpad) B pa3mepe, ONpeAcieHHOM TapudaMu
banka, HauMciasieMyl0 Ha CyMMY IIPOCPOYEHHOIO OCHOBHOIO JIOJITa M IPOCPOYEHHOTO
Boznarpaxxaenust Ha aTy BOSHUKHOBEHUS IIPOCPOUECHHOM CyMMBI.

151. Paz6nokupoBanue Kaptel, panee 3abnokupoBaHHOM bankom, mpousBoautcs bankoMm mocne
noctyruieHus Ha CUeT JIeHer, I0CTaTOYHbIX JIJIs TOTralleHHus HeoIllaueHHOro MUHUMAaIbHOTO TUIaTexa
(Bcex paHee HEOIUTaYeHHBIX MUHUMAIIbHBIX IJIATEXKEN) B MOJIHOM 00BbeMe.

152. Cpoxk noramenust 3a10JKEHHOCTH, BKiItouas Bo3Bpat Kinenrom banky Kpeaura, onpenensiercs
B MOMEHT BOCTpeOOBaHUs 3a/10JDKEHHOCTH baHKOM M 10 ycMOTpeHHI0 baHka corimacHO HaCTOSIIUM
YcnoBusm.

153. O6mas cymma 3amomkeHHocTH KitmeHTa cocTouT u3:

e cymmbl OcHOBHOro Jojira u cymmbl HepaspemenHoro oBepapadTa MO COCTOSHHIO Ha JIaTy
BBICTaBJICHUS 3aKIIIOUNTENBHOTO CueTa-BbIITUCKY;

e cymmbl Bosnarpaxaenuss mo Kpeauty, BbimanHOoMy B pamkax KpenutHoro nuMurta U 1O
Hepaspemennomy oBepapad Ty (pu ero HaTM4UM), paCCYMTAaHHON CO JHS npenocraBienus Kpeaura
wi Hepazpeuennoro oepapadra;

® CyMMBI IJIaT, KOMUCCHI M MHBIX IUIaTeXel, mojexanmux yriare KiueHToM, He CHUCAaHHBIX CO
Cuera (Ipy HATMYUU TAKOBBIX);

e cymMMbI [IpocpodueHHOro OCHOBHOTO J10JIra U CyMMbI IPOCPOYEHHOT0 Bo3HarpaxaeHus.

154, Tapudwi, cBszaHHble ¢ oOcmykuBaHueM Kpenura, mouiexar W3MEHEHHIO IO COTJIAIICHUIO
CrtopoH.

2-1. Kpeaut Ha noTpe6uTe1bCKHUE IIeJH B PACCPOUKY

154-1. B pamkax Hactosimux CTaHAapTHBIX YCIOBHH U B COOTBETCTBHH ¢ ycnoBusimu J|b3/3asBnenns
(KpenuTHoii 3asBkH), 3akimogaemoro CTopoHamMu Ha OymakHOM HocuTene mo ¢opme banka, bank
oTkpbIBaeT KiueHTy Ha moTpeOuTenbckue Lenu «B paccpouky» KpenuTHeid nmumut Ha Cuerte, C
npeiaraéMbIMH pa3MepaMu KOJTMYECTBA €KEMECTUHBIX TUIaTexe, yctaHoBleHHbIX [|b3/3asBnenuem
(Kpenuthoit  3asBkoii). Cpok  mpemocraBieHus KpeauTHOro JMMHUTa,  yCTAaHOBJICHHBIN
JIb3/3asBnenriem  (KpeauTHo#l  3asBKOif), = BO3MOXKHOCTBIO  IIPOJIOHTAIIMH/aBTOMATHYECKOM
MpoJIoHTanuu, HO He Oomnee 10 (mecsiTH) JET npH MOJIOKUTEIHLHOM pelieHnr baHka u OTCyTCTBUU
nucbMeHHoro 3asBineHust Kiuenra 06 otkase ot npeaoctaBienus Kpeautnoro numuta. Kpeaurhsrit
JUMUT B PaCCPOUYKY MOXKET ObITh ipenocTaBieH Ha KpeautHyro/[lebetnyro Kapry.

154-2. 3agomxenHocts Knuenra nepen bankoMm BO3HHKaeT B pe3yibTare: coBeplieHus KiueHrom

OTuIaThl MOKYNKU TOBapoB, B TOM YKCIIe TOKYNKH TOBapoB 3a pyOekoM, HHTEPHET—TIOKYIIKH, OTUTAThI
yeiyr B I[lyHkrax obcimyxuBanus, Hauucienus bankom Bo3HarpaxaeHus, HaUuCIeHus IiaTexen u
KOMUCCHI, MoJiyiexamux yruiare Kimuentom.

154-3. Tloramenue 3aA0KEHHOCTH OCYIIIECTBIIACTCS €KEMECIUYHBIMH TUIATEKAMHU IO TPAH3AKIUSM,
MPOBEJICHHBIM C JIaThl yCTaHOBIECHUS KpeauTHOro MTMMHUTA U 33J0KEHHOCTh IO KOTOPBHIM HE ObLia
norameHa. B paspe3e exeMeciyHbIX IUIATEKEW, B NEPBYIO OYEPEAb IIOralaercsl IEepPBBII
00s13aTeNBbHBIN €KEMECSIUHbIN TIaTeX C JaThl MPOBEACHUS TpaH3aKIWHU, YKa3aHHBIA B ['paduke
IaTexeil M 3aJ0KEeHHOCTh MO KOTOpoMy He Obuia moramieHa. [Ipu mpoBeneHUM HECKOIbKHX
TpaH3aKIMi 00s3aTEIbHBIC €KEMECIYHBIC IJIATEXKH, YKa3aHHbIe B [ 'padukax miaTexei, moramarTcs
AQHAJIOTUYHO B MOCIEAYIOIIEH KaJeHAAPHON O4E€PEAHOCTH.

[Toramenne T0DKHO ocymiecTBIAThCs 10 20 (ABaamaroro) yrcia (BKIFOYNTEIBHO) KaXKI0TO MecsIa
coryiacHO TpeboBaHHIO 1o oruiate ExxemecsyHoro miarexa.

Ecnu cpox ymiatel exeMecsyHOro Iuiatexa, KOTopblii KimeHT 00s3aH OCYIIECTBUTH COTJIACHO
TpeGoBaHUIO MO oruiaTe ExxeMecsyHOro miiaTexa BbIAJaeT Ha JA€Hb, KOTOPBIH He sABIseTCA pabouum
JTHEM, TO TaKOM IJATeX MOKET OBbITh OCYIIECTBJIEH Ha CIEAYyIOIMHA pabouuil AeHb, 0e3 yIuiaThbl
HEYCTOWKH M MHBIX BHJIOB IITPApHBIX CAHKIUI.

154-4. Bo3narpaxaeHue Hauuciserca bankoM cpaszy Ha BCIO CYMMY Ka)kJ10¥ TpaH3aKLUU, HAYMHAs CO

JAHA TPOBCACHUS TPAaH3aKIWH 10 JHA BHECCCHUA MOCICIHETO IJIaTEXKa 110 TPAH3aKIH.
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154-5. YcranoBneHHbIi KpeAUTHBII TMMHUT CTAHOBUTCS JOCTYIIEH C MOMEHTA €0 MPEIOCTABICHHUS.
KpenuTHbIil TUMUAT AOCTYIIEH TOJBKO MOCPEACTBOM HMcmnoib3oBaHus Kaptel n Cuera 00CTy KHMBaHUS
KapTsl B mopsiake, mperycCMOTPEHHOM HACTOSIIUM ITyHKTOM. B citydae paccropskenus [1b3/3asBnenus
(Kpenuthoii 3asiBkr) nocryn k KpenutHomy nmuMuty npekpainaercs, 1 KitmeHT 00s3aH OracuTh BCHO
UMEIOLTYI0CS 3a10KEHHOCTh baHKy.

154-6. ITpu pacuere Bo3Harpaxxaenus aara npejnocraBieHuss Kpeaurnoro nuMuTa u 1atTa Bo3Bpara
NPUHUMAIOTCS 32 OAMH JeHb. [Ipy 3TOM roj cuutaercs paBHbIM 360 (TPEXCOT IIECTUACCITH)
KaJeHJapHbIM JAHAM, Mecall - 30 (TpuauaTH) AHAM.

154-7. Hepaspeuennblii oBepapadt moxxer ObITh mperoctaBieH bankom Kimenty B ciyuae
Henoctatka KpenutHoro numura Ha Cuerte, 1)1 OCYLLIECTBICHHUSL:

e pacxoaHbix Ornepauuit 1o omnare ToBapa, yciayr IlyHkTra oOciyXMBaHUS, B TOM 4HCIE
CTpaxoBILMKA, C HUCHOJb30BaHMEM KapTbl (€€ pEKBHU3UTOB) M KOMMCCHUH, CBSI3aHHBIX C AITHUMHU
OnepanusimMu;

e oratel Knnentom baHKy HauMCIEHHBIX BBIIIAT, KOMUCCUN UM Bo3HarpaxkaeHus 3a mojib30BaHUE
KpenutHbiM sumutoM B cootBerctBuu ¢ JIB3/3asBnenuem (KpeauTHO# 3asBKOI), HACTOSIIUMHU
CranpapTHbIMU ycinoBUsAMH U Tapudamu.

154-8. IIpu ocymectBiaenuun Kinrenrom pacxoausix Onepauuii o omnare Toapa, yciyr B Ilynkrax
o0Clly’)KUBaHUsl, B TOM 4HCJIE IpPH IOKYNKax 3a pyOeKOM, HMHTEPHET-NOKYIIKAX pPacXOAyHTCs
coOcTBeHHBIE cpeacTBa Kinenrta (Mpu HaIM4YuM), a B CIydae OTCYTCTBHSI COOCTBEHHBIX CPEICTB Ha
Cuere, orutata npou3BOAUTCS 3a cueT KpeauTHOro TMMHUTa «B PaCCPOUKY».

154-9. JIprotHsiii epuon npuMensercs k Onepanusm, orpakeHHbIM Ha Cuere B TeueHue PacueTHoro
nepuoJia, B ciyyae eclid He MOo3JHee CpoKa OKOHYaHus JIbroTHOro nepuosia, ykazanHoro B Beinmcke,
Knuent pasmectunn Ha Cdyere JeHbIM B pa3Mmepe, JOCTaTOYHOM Ui IOrallleHUuss CyMMBI
3a10JDKEHHOCTH B ITOJIHOM pa3Mepe.

KomMuccus 3a HenoraieHue Bceil CyMMBbI 33J0JIKEHHOCTH B JIBIOTHBIN MEPHO]] PACCUUTHIBAETCS
baHKOM B pacueTHyI0 JaTy, OT CyMMbl BCEX TPaH3aKLUH, OCYIIECTBICHHBIX B PACUETHOM MEPUOJIE, U
BBICTABJISIETCS K MOTALICHUIO B IOCIETHHM IeHb IUIATEKHOTO MEPHOa B ClIydae HaCTyIUIeHUs 2 (IBYX)
COOBITHIA:

— €CJIM B pacueTHOM Iiepuo/ie 3ahuKcupoBaHa XOTs Obl OJJHa HENapTHEPCKask TPaH3aKIKsA Ha JH00YI0
CYMMY 3a CYET KPEAUTHOI'O JINMUTA;
— €C/IM KJIMEHT He MOracwi B IUIaTeXHOM mnepuone B pasmepe 100% cymMmy Bcex TpaH3aKLMH,
OCYIIECTBJIEHHBIX B paCYETHOM IEPUOJE.
154-9-1. B ciyyae HEHCIIOJIHEHHSI W/MIIM HECBOEBPEMEHHOTO UCTIONHEHUS KimeHToM 00s3aTenbeTB
corimacio CranmaptHbiM ycnoBusim/[1B3/3asBnennto (KpenutHoit 3asiBke), JIBOTHBIN MepHOa He
npumensiercsa, 1 Komuccus Ha cymMMy orepaiyii, 1o KOTOpbIM BO3MOXKHO IpUMeHEeHHe JIbrotHoro
Neproza, HaYKMCIAETCs Ha cIeayIonyo PacueTHyro nary.
154-9-2. TlonmyuyeHwe HaATWUYHBIX JEHETr TocpeAcTBoM bankomata/uepe3 kaccy/POS-tepmmunan,
HepeBoI JICHET ¢ ucnosib3oBanueM Kaptel mocpenctBom bankomara, UIIT, CABO «Smartbanky, B
CeTH HWHTEPHET OCYLIECTBISIETCS TOJBKO 3a CcHeT cOoOCTBeHHBIX cpenctB Kimenra. B cioyuae
OTCYTCTBUS COOCTBEHHBIX cpe/icTB Ha Cuere KinenTa nannble onepaiuu 3a cuet KpeautHoro numura
«B PacCpoOUKy» HE OCYIIECTBISIOTCS.
154-10. Cymma mpousBenenHoro Kmnmenrom mnatexxa mo JIb3/3assnenuto (KpenuTtHoli 3asBKe) B
cilly4yae, €cid CyMMbl HEJOCTAaTOYHO JMJisi HCIOJNHEHus obs3atenbcTBa KimeHrta, mnorammaercs
3a10JKeHHOCTh KitneHTa B cienyronie ouepeHOCTH:

1) 3aJ0JKEHHOCT, 10 OCHOBHOMY J0ATy (B CHEAyIOLIeH MOCIeA0BaTEeIbHOCTH:
Hepa3pelleHHbI oBepApadT, MPOCPOUYEHHBIN OCHOBHOM JONT MO PAacCpoyke, MO PEBOJIHBEPHOMY
3aiiMy, B paMKaX BBICTABJICHHOTO MHHUMAJIBHOTO €KEMECIIHOTO TIATEXka);

2) 3aJI0JDKEHHOCTh 10 BosHarpaxaeHuto (B Clemyromeld MOCIea0BaTeIbHOCTH: 10
paccpouke, IOCJIE€ YEero IO PEBOJIBBEPHOMY 3aliMy, B paMKaX BBICTABIEHHOTO MHUHHUMAaJILHOTO

CKCMCCAYHOT'O l'IJ'IaTC)Ka) ;

49



BHYTPEHHAA NHOOPMALMNA

3) HeycTolka (mrTpad, TmeHs) B pa3Mmepe, OIpeNeJIeHHOM B COOTBETCTBHU C
3akoHOAaTensCcTBOM PK (B cremyromieit mocneaoBaTeIbHOCTH: 110 Hepa3peuieHHOMY oBepapadry, mo
paccpouke, 10 pEBOJIBBEPHOMY 3aliMy, B paMKax BBICTaBJICHHOI'O MMHHUMAJIBHOIO €XEMECSYHOIO
TyIaTexa);

4) cymma OCHOBHOTO Jojira 3a TEKyIIMHd mepuoj IUlaTexed (B Cleayromen
MOCJIE0BATEIbHOCTU: TEKYIIMH Hepa3pelleHHbl oBepapadT OCHOBHOM JOJIr MO paccpoyke, MO
PEBOJILBEPHOMY 3aliMy, B paMKaX BBICTaBICHHOTO MUHUMAJILHOTO €KEMECSYHOrO IIaTexka);

5) Bosunarpaxxaenue, HayHMCIEHHOE 3a TEKYIIMHA NEpHoJ IUlaTexed (B clieayronieit
[IOCJIEZI0BATEIbHOCTU: OCHOBHOM JIOAT 10 paccpouyke, I10 PEBOJBBEPHOMY 3aliMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €XEMECIYHOTO TUIATEkKa);

6) KoMuccHH baHka v WHbBIE TIATEXKH, CBI3aHHBIC C BhIaUeH U 00CITy)KHBaHHEM
3aiima/KpeIuTHOTO JINMUTA;

7) u3JIep>Kku baHka mo mosyuyeHuIo HCIoMHEHUs, TOHECEeHHbIE baHKOM B CBsI3H €
HEUCIIOJTHEHUEM W/UJIM HeHAJUIeXKAIIUM UCTIOJIHEHHEM 3aeMIIUKOM CBOUX 00s13aTenbeTB 1o b3
[3asBnenuto (KpenutHoii 3asiBKe).

ITo ucreuennn 90 (meBsHOCTA) MOCICNOBATENLHBIX KAJICHAAPHBIX THEW MPOCPOYKH CyMMa
npousBenenHoro Kimentom mnarexa no JIb3/3asBnenuto (kpeAUTHOI 3asBKe) B CIy4ae, €ClId CyMMBbI
HEJOCTAaTOYHO JUIsl UcTioHEeHus obs3arenscTBa Kimuenta no JIb3/3assnennto (KpenutHoii 3asBKe),
norarraercs 3a0JKeHHOCTh KineHTa B ciaenyromiei ouepeiHoCTH:

1) 3a10JOKeHHOCTh 110 OCHOBHOMY Jtoyiry (B CJIEIYIONIEH TOCIEI0BATEILHOCTH:

Hepa3penIeHHbI oBepApadT, MPOCPOUYCHHBIM OCHOBHOM JONT IO PAacCpPOUKe, MO PEBOJBBEPHOMY
3aiiMy, B paMKaX BBICTABJICHHOT'0O MUHHUMAJIBHOTO €KEMECSUYHOTO TIJIaTexXa);

2) 3a/I0JDKEHHOCTh IO Bo3HarpaxaeHuio (B CJlEAYIOIMIEH TOCIEI0BATEILHOCTH: TIO
paccpouke, MOCIE YEero IO PEBOJILBEPHOMY 3aiiMy, B paMKax BBICTABJIEHHOTO MHHHMAJIbHOTO
€XKEeMEeCSIYHOrO IJIaTexa);

3) cymma OCHOBHOrO Joira 3a TeKyIIMH mepuon IuUiatexxked (B cienyromein
MOCIIEA0OBATEIHLHOCTU: TEKYIIMH Hepa3pelleHHbl oBepapadT OCHOBHOM JOJNr MO paccpoyke, MO
PEBOJILBEPHOMY 3aiiMy, B paMKaX BBHICTABICHHOTO MUHIUMAIILHOTO €KEMECSYHOIO TIaTexka);

4) Bosnarpaxxaenue, HauMCIEHHOE 3a TEKYHIUH NEpHoJ IulaTekei (B Cieayrolen
MOCJIEIOBATEILHOCTH: OCHOBHOM JIOJIT IO pPaccpoyke, MO PEBOJBBEPHOMY 3aiiMy, B paMKax
BBICTaBJICHHOTO MUHUMAJILHOTO €KEMECSIYHOTO TUIATEkKa);

5) HeycTolka (mTpad, TeHsS) B pa3Mmepe, OIPEIeICHHOM B COOTBETCTBHH C
3akoHoAaTenscTBOM PK (B cremyromieit mocneaoBaTeabHOCTH: 110 HEpa3pelieHHOMY oBepapadTy, mo
paccpouke, MO PEBOJBBEPHOMY 3aliMy, B paMKaxX BBICTABJICHHOTO MHHHMMAJIBHOTO €XKEMECSYHOTO
TaTexa);

6) KoMuccuu baHka U HHbIE MIIaTeXH, CBA3aHHbBIE C BbIAAUEH 1 00CITy)KMBaHHEM
3aiima/KpenutHoro mumura;

7) U3IepKKU baHka 1O TOJYyYEHUIO HUCIIOJIHEHHs, TIOHECEHHble baHKOM B CBs3U C
HEHCTIOJITHCHUEM W/WIIM HEHaIC)KAIIMM HCITOJTHESHHEM 3aeMIIMKOM CBOHMX 00s3aTenbcTB 1Mo JIB3
[3asBenuro (KpenutHoii 3asBKe).

OuepeaHocTs norameHus: 3aJ0JKEHHOCTH: B pa3pe3e €KEMECSYHBIX IIIaTeKed, B IEPBYIO
ouepe/lb IMoramiaeTcs MepBblii 00s3aTeNbHBIN €XKEeMECAYHBIM IMIaTeX MO0 PacCpoyke, yKa3aHHBIM B
['paduke mmatexxed, ¢ JaThl MPOBEACHUS TPAH3AKIMU M 33J0JDKEHHOCTh IO KOTOPOMY He Obuia
MOTaIICHA.

[Ipu mpoBeeHNN HECKOJIBKUX TPaH3aKIUI 00s3aTeIbHbIE €KeMECIUHbIE IIATEKU, YKa3aHHbIE
B ['padukax muarexeil, moramarTcss aHAIOTHYHO B TIOCIIEAYIONIEH KaleHaapHOoH ouepeqHocTH. [Ipu
MOTAIIEHNH OYEPETHOTO €XKEMECIYHOrO IUIaTeKa B MEPBYIO OUYEpe/Ib MOTallaeTcsi Ha4MCICHHAs B
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IPEIbIIYIIEM pacueToM IEpUO/E€ KOMHUCCUS 3a HENOTalleHHE BCEM CyMMBl 3a/J0JDKEHHOCTH B
JBTOTHBIN Mepuo] (Mpu Hanuuuu). B ciiydae mpocpoyky Mo orjare 00s3aTelbHOr0 eXEeMEeCIYHOro
I1aTe’Xa, KOMUCCHSI 32 HENOTallleHUe BCEM CyMMBbI 3aJJOJKEHHOCTH B JIBIOTHBIN IEPUO/ ITOralaeTcs
10CjIe yIIaThl HEYCTOEK 3a HapyieHue o0s3aTenscTB mo Jlorosopy/J1b3/3assiaeauto (KpeautHoit
3asBKe).

154-11. B ciyuae ecniu KnueHT He paszmectut JeHbrd Ha CueTe JIsl OTUIaThl €)KeMECSYHBIX IaTexen
B CPOK, U B pa3Mepe eXEeMECAYHbIX IUIaTekei, ykasaHHbXx B ['padukax mimatexeil, To Takoe
00CTOSITENHCTBO paccMaTpuBaeTcs kKak HercnonHenue Kinuentom obsizatensersa o J[b3/3asBnenuto
(KpenutHoii 3asiBKe).

154-12. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIILIATY €XEMECAYHBIX IUIaTexel baHk Bmpase

TpeOoBaTh  ymuaTel  IOTpaHBIX  CaHKUMKA  (E€HM) B COOTBETCTBUU ¢  PamouyHbIM
norosopom/J/Ib3/3asBiaennem (KpemutHoii 3asBKOi), a 3aeMIIMK O0OS3yeTCsS OILIATHTH BCHO
3aJI0JDKEHHOCTH B TTOJIHOM 00BEeMe.

154-13. B cnyuae, ecnmu KimenTt pasmectun neHbrum Ha Cdere J0 AAThl OIUIATHI €KEMECSYHBIX
TUTATEXKEH, ero IEHbI'M XPaHATCS Ha COOCTBEHHBIX CPEACTBAX JO JAaThl MOTANICHHS 3a0KEHHOCTH
©KEMECSIUHBIX IUIATeKEeW. B JeHb OIUIaThl €KEMECSYHBIX IUIATe)KEU, JIEHbI'M CIUCBHIBAIOTCS C
coOCcTBeHHBIX cpeAcTB KineHTa npu ux Halu4duH.

154-14. TTopsa0K TOCPOYHOTO MOTALICHUS:

1) mocpouHoe (MOJTHOE WM YaCTHYHOE) MOTalleHHe OCYIIEeCTBIsACTCS myTeM obpamienus Kinenrta B
bauk ("Contact Center"). Omnepatop "Contact Center”, mnocne wunentuduxamuu Kiuenra,
KOHCYJBTUPYET €ro IO MPOIEeAype TOCPOYHOTO TOTalleHus, yTouHseT y KiueHra cymmy W Jary
noramenus. [Ipu stom omeparop "Contact Center" ysemomuisier KiueHTa 0 HEOOXOAMMOCTH
obparutbcs B "Contact Center" miist 3aBeieHUs TOBTOPHOM 3asIBKH Ha JOCPOYHOE MOTAIICHUE B CITydae,
eciu KilMeHT He MpoM3BEIeT OIUIATy BCEH CyMMBI JOCPOYHOTO IOTAIICHUS 03BYYCHHOW ONEepaTopy
"Contact Center" B ycTaHOBJIEHHBIH CPOK WJIM BHECEHHAss CyMMa OyAeT MEHBIIE CYMMBI s
nocpouHoro moramieHus. B cioyuae, ne obpamenus Knuenra B "Contact Center" ans moBTOpHOMU
3asBKH, MTOCTYIUBIIAs CyMMa, [0 UCTEYeHUU 3 (Tpex) padouux JHEH co AHS MOCTyIeHus, Oyaer
3aunciIeHa Ha COOCTBEHHBIE cpeacTBa Kinenra;

1-1) nmis monydeHHs MUCBMEHHOTO pacyeTa 3aJ0/DKCHHOCTH, B TOM YHCIE Ui JOCPOYHOTO
(MOTHOr0/YaCTUYHOT0) MOTALIeHUS 3370KeHHOCTH KineHTy Heo6X0AMMO MMCbMEHHO 00paTUThCA B
baHk ¢ 3asBJIeHHEM, B TOM YHCJIE IIOCPEICTBOM KaHaIOB CBA3H.

2) TOCPOYHOE MOTaIIeHNE OCYIIECTBISIETCS B TeueHHe 3 (Tpex) paboumx JHEH CO THS MOCTYIUICHHS Ha
Cuer Bceil CyMMBI JIOCPOYHOTO TOTalIeHusl, 03ByueHHON KimeHtom;

3) B cimyyae, ecii BHECEHHast CyMmMma OyzeT OoJibliie CyMMBbI, 03ByYeHHON KITHEeHTOM [Tt JOCPOYHOTo
MOTAIIeHUs, TO U3NUIIHIS cymMMa Oy/IeT 3a4uciieHa Ha COOCTBEHHbBIE cpeacTBa KimeHra.

154-15. TIpu 4acTUUHOM IMOTAIIEHUH B IEPBYIO OYEpe/ib MOTAIIAI0TCs CyMMBbI, 00pa30BaBIIMECs paHee
B COOTBETCTBYIOIIEH KaJ€HAAPHON O4epeTHOCTH, YKa3aHHbIX B ['padukax miarexei, o KOTOPsIM He
ObUIa TOralIeHa 3aJJ0KEHHOCTb.

154-16. B ciiyuae HEMCHOJTHEHUSI 0053aTENBLCTB B CPOK, baHK BIpaBe ocymiecTBUTh biokupoBaHue
Kapter (Bkimrouass Bce JlomonuutensHele Kaptel). Takoe brnoxupoBanue KaprTel Moxer OBITH
MIPOU3BEICHO C AThI, CIICAYIOIIEH 3a 1aTOM, B KOTOPYIO coryiacHo ['padukam ruratexxei, TOJKHBI ObITh
OTJIaueHbl eKEMECSUHBIE TUIATEKH.

154-17. PazonoxkupoBanue Kaptel, panee 3a0mokupoBanHor bankom, nmpoun3Boautcs bankom moce
noctymieHus Ha CueT JeHer, JOCTaTOUHBIX JJIs MOTaIIeHUs] HEOTIAYeHHOTO €KEMECSIUHOTO TUIaTeXa
(Bcex paHee HEOIIAYCHHBIX ©KEMECSUHBIX MIaTexeil), He mo3anee 1 (0JHOT0) pabovero AHS CO JTHS
noctymieHus Ha CueT JeHer B OJIHOM 00beMe.

154-18. HacrosimuM 3aeMIIUK BBIpakaeT CBOE OE3yCIOBHOE COTJIACHE C COCTABJICHHBIMH H
npenoctaBisieMbiMu  bankom ['padukamu miarexeil, a TakKe C KOJIMYECTBOM €KEMECIYHBIX
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IUIaTeXEeH, KOTopble OyayT mpeacTaBieHbl bankoM B OyayiieMm, B ciaydae JOCPOYHOIO/4aCTUYHOTO
norameHus 3aJ0JbKEHHOCTH WM 10 MHBIM puyrHaM. [Ipu aTom KitneHT yBeJOMIIEH U COTJIaceH, 4To
['paduxu nnarexei He TPeOYIOT MOANMCAHUS HA OYMa)KHOM HOCHUTEIIE.

154-19. Hacrosmum KinenT yBenomisieT bank o ToM, 4TO OH 03HAKOMJIEH M COTJIACEH C MPOIETypOit
JI0OCPOYHOro norameHuss KpeiuTHoro JIMMuTa B pacCpouky.

2—3. KpeuTHbIii JUMHUT ¢ ONIKEi PACCPOYKH M PEBOJbBEPHOIO KPEINTA

154-20. B pamkax Hacrosumero JloroBopa M B COOTBETCTBMM C YycioBusiMu JloroBopa o
IPEJOCTaBICHUH KPEIUTHOIO JUMUTA U (WiK) 3asBlIeHUSA—OPEepThl Ha OTKPBITHE CUETa, BBIIYCK U
oOyxuBaHue KpeauTHoW KapTbl bank otkpeiBaer Cuer, BbimyckaeT Kapty, obecreunBaer ee
oOciy>)xnBaHue M yctaHaBiauBaeT KpenuTHslii nuMuT no Kapre Ha ycinoBHAX, NperyCMOTPEHHBIX
HacToauwmM /loroBopom u J[oroBopom o npe1oCTaBI€HNN KPEAUTHOTO JIUMUTA, a KITMEHT ucnoabp3yeT
Kapty B coorBerctBUM ¢ HactosmuM JloroBopom u J[oroBOpoM O NpPeAOCTABICHUHM KPEIUTHOTO
JMMUTA, CBOEBPEMEHHO IOTAIIAET 33JJ0JDKEHHOCTh 110 KapTOouHbIM onepanusM, a TakKe OIUIauYuBaeT
ycayru banka B coorBercTBuu ¢ Tapudamu.

154-21. baHk caMOCTOATENIBHO U 110 CBOEMY YCMOTPEHHUIO YCTAHABIMBAET KPUTEPUU U NPUHUMAET
pewenue o Boimycke Kaptel u npenocrasnenun KpegurHoro aumura.

Knuent 6e3ycnoBHO coriaceH, yTo KpeIuTHBIH JTUMHUT NpPENOCTaBISETCS TOJIBKO IpPHU YCIOBHUU
KpeIuToCcrnocoOHOCTH M HajexxkHocTu KimeHTa, ompezpensieMoil B COOTBETCTBHM C BHYTPEHHUMHU
npouenypamu banka.

154-22. bank B pamkax JloroBopa U B COOTBETCTBUHU C YCJIOBUsAMHU JloroBopa 0O IpeaoCTaBICHUU
KPEAUTHOIO JIMMHMTA OCYILIECTBIISIET JeHCTBUSA 1O OTKpbiTHIO Cuerta, BbllycKy Kaptbl, 1o
ycraHoBneHuto Kpeaurnoro numura no Kapre Ha ycinoBUsSX CpOYHOCTH, IUNITATHOCTH U BO3BPATHOCTH.
OO6mue ycnoBus mnpenocrasiaeHuss KpeauTHoro numuTta, B TOM 4YHCIE€ CyMMa, BajloTa, CPOK
KpenuTtHoro nuMuTra, cpok 10cTynHocTd KpenuTHOro aMMuTa, METO/I OTallleHHs], a TAaKXKe pa3Mepsl
cTaBKU Bo3HarpaxjaeHus, [ 9CB u Heycroiiku (uHbIe BUIbI OOecnieueHns) yKas3biBatoTcs B JloroBope
0 IIPEOCTaBIEHUH KPEIUTHOTO JUMHUTA.

154-23. Pasmep KpemutHoro numwura, omnpeznensercss baHkoM caMOCTOSITEIBHO HAa OCHOBAaHHH
uHpopManuy, npenocTaBieHHON KiMeHTOM, a Takke HHBIX HMEIOLUXCS CBEACHHM, BKIIOYas
uHpopManuio 6a3bl TaHHBIX KPEIUTHOTO OI0PO, TI0 pe3ybTaTaM KpeauTHoi onenku Knuenra. [Tocne
noramenust KpeaurHoro numMuTa win B TeU€HHE CPOKA €ro AeUCTBUS baHk BIpaBe U3MEHUTH pa3mep
Kpeautnoro nmumuta. Cornacuem ¢ ycraHoBieHHeM KpenuTHOro JuMuTa U €ro pa3Mepom SIBISETCS
ucnoas3zoBanue Kimentom Kpenntnoro nmumura. [1o yemorpennto banka npononrauus KpenutHoro
JMMUTA OCYILIECTBIIAETCS HEOTPAHUUEHHOE KOJIMYECTBO pa3s.

154-24. 3aemmuk npoBoauT KapTouHble onepanuu 3a cueT npejpocraBieHHoro bankom Kpeaura B
npenenax ycTaHoBileHHoro KpeauTHoro maumuTa M CBOMX COOCTBEHHBIX cpenctB Ha Cuere
([JocTymHble cpeacTBa).

154-25. YcranoBnenHblii KpequTHbIN JIUMUAT CTAHOBUTCS JOCTYIEH C MOMEHTA €T0 MPEeA0CTaBICHMS.
KpenuTHbIi TMMHUT TOCTYNEH TOJIBKO MOCPeACTBOM Ucnonb3oBaHus Kaptel u Cyera o6cayKUBaHUS
KapTsl B mopsike, mpeyCMOTPEHHOM HACTOSIIIMM IMYHKTOM. B ciyuae pactopskenus Jlorosope o
IIPEIOCTABIEHUN KPEIUTHOIO JIMMHTA AOCTYN K KpenanTHoMmy JIMMUTYy mpekpamaercs, U 3aeMILUK
00s13aH MOTracuTh BCIO NMEIOIYIOCS 3aJJ0DKEHHOCTh baHKy.

154-26. Ilpu pacuere Boznarpaxxaenus nara npegocraBieHuss KpequTHoro 1uMuTa 1 ata Bo3Bpara
NPUHUMAIOTCS. 32 OOUH JeHb. Ilpu 3TOM rox cuurtaercs paBHbIM 360 (TpeXcOT MIECTHIECATH)
KaJeHAapHBIM JHSIM, Mecall — 30 (TpuALaTH) THIM.

154-27. 3agomxeHHOCTh 3aeMuluka mepel baHkoM BO3HHMKAaeT B pe3yJbTaTe: COBEPIICHUS
3aeMIIMKOM OIJIaThl MOKYIIKH, B TOM YHCJIE MOKYIKH 32 PyOeoM, HHTEPHET—TIOKYIIKH, OIUIAThI YCIIYT,
CHSITHUS HAJIMYHBIX/TIEpEeBO/Ia JieHeT, HauncieHus bankom Bo3HarpaxkeHus, HAUUCIIeHUs IU1aTexeil u
KOMUCCHH, MOAJIEXKAIUX yIUIaTe 3aeMIIUKOM.

154-28. B teuenue I[lmarexxHoro meproga 3aeMINUK JOKEH OIJIATUTh EjkKeMecs4HbIN TIaTex, B
pasmepe, yCTaHOBJIIEHHOM /|0roBOpoOM O MPe0CTaBIEHUHN KPETUTHOTO JIMMHUTA U/UJIH IPOYHE IIIaTEXH
[0 TPaH3aKLUAM, IPOBEJEHHBIM C J1aThl YCTaHOBJIEHHUS KpenuTHOro NMMHTa U 33J0JKEHHOCTH I10
KOTOPBIM He ObLiIa MoTralleHa CorjacHo ycinoBusaM npoaykra u Tapudam banka.
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154-29. BosHarpaxnaeHue Hauucisercss baHKOM cpa3dy Ha BCIHO CyMMY KaXJ0Ml NpOBEICHHOMN
KapTOYHOM olepalui, 3a UCKIIOYEHHEM TOKYIIOK B PACCPOUYKY B CETH MapTHEPOB/ BHE MapTHEPCKOI
CETH, COTJIACHO COOTBETCTBYIOILETO 3asBJICHUS 3aeMIIMKa, TOJJAHHOTO TTocpeacTBoM KaHanoB cBs3H,
HAauYMHAsg CO JIHS NPOBEICHHS KapTOYHOM Omepauuud A0 IHS BHECEHUs IOCIEIHEro IuiaTexa Io
Kpenury.
154-30. Hepaspemennbiii oBepapadT MOXeT ObITh MpeaocTaBieH baHkoM 3aeMIuKy B cllydae
Henoctatka Kpenutaoro numura Ha Cuete, 711 OCYIIECTBICHHS:
— pacxoanbix Omepanuii ¢ ucnonb3oBaHueM KapThbl (ee peKBHU3UTOB) U KOMHCCHUM, CBA3aHHBIX C
stumu Onepanusmu;
— omiathl 3aeMIIMKOM baHKy HauMCIEHHBIX BBIILIAT, KOMUCCHI B COOTBETCTBUHU C HACTOSIIUMHU
CraniapTHBIMH yCIOBHAMH, JlOrOBOPOM O MPEIOCTaBICHUH KPEIUTHOTO JIMMHUTA/3asiBICHUEM
(Kpenutnoii 3asBkm) u Tapudamu.
154-31. B pamkax ycraHoBieHHoro KpenutHoro nuMura 3aeMIIUK MOXET COBEpIIATh MOKYIKH B
paccpouky COIVIACHO YCJIOBUSAM, YCTAHOBJIGHHBIM JloroBopoM O MpeAoCTaBICHUHU KPEAUTHOTO
mumuta/3assnerneM (KpeautHoii 3asBkm).
154-32. [Ipu ocymiecTBICHUN 3aEMIIIMKOM:
1) HmOKymoOK B pacCpouyKy B CETH MApTHEPOB M TOKYMOK B PacCpPOYKY, KOTOPBIC IEPEBEICHBI C
PeBonbBepnoro Kpenura, B TOM 4Ymciie IpHU OCYHIECTBIEHHU MOKYMOK 3a pyOekoM, MHTEpHET—
MOKYIIOK PacxXoayroTcs cpeacTBa n3 KpeaquTHoro numuTta 3aeMINuKa;
2) MOKYIIOK BHE CETH MapTHEPOB M TMOKYIOK, KOTOPbIE MEPEBEICHBI C paCCPOUKH Ha PeBOJIbBEPHBII
Kpenut, B TOM 4ncIie mpu OCyIIECTBICHUH TIOKYIIOK 32 py0eXoM, HHTEPHET—TIOKYIIOK, PaCXOIyIOTCS
cOoOCTBEHHBIE CpeCcTBa 3aeMIKKa (IpU HATMYKUK), @ B CIIy4ae OTCYTCTBHUS COOCTBEHHBIX CPEICTB Ha
Cuere, orutata mpou3BOAMUTCS 3a cueT KpeauTHoro muMuTa.
154-33. TlomydeHue HaNUYHBIX JAEHEr TMocpeacTBoM bankomara/yepes kaccy/POS—tepmunan,
nepeBoJI JAeHer ¢ ucmoib3oBanueM Kaptel mocpenctBom bankomara, UIIT, CJIBO «Smartbank», B
CeTH HMHTEPHET OCYIIECTBISETCS 3a CUET COOCTBEHHBIX CPEJICTB /WM 3a CUET YCTAaHOBJIEHHOTO
KPEJIUTHOTO JIMMHUTA 3aeMIIUKOM C YIUIATOM KOMUCCHUH, ycTaHOBIeHHOU Tapudamu banka.
154-34. CymMa npoun3BeIeHHOTO 3aeMIIUKOM IIaTexa o JloroBopy o mperocTaBieHuu KPeIuTHOTO
JUMHTa B CIIydae, €CIM CyMMBI HEIOCTATOYHO IS HWCIOJHEHHUS O0S3aTeNbCTBA 3aeMIIUKa,
MOTaIIaeTcs 3aJ0JKEHHOCTh 3aeMIIIMKa B CIIEAYIOIIEH 0OUYepEeTHOCTHU:

1) 3a10J0KeHHOCTh 110 OCHOBHOMY Joyiry (B CJIENYIONIEH TOCIE0BATEIHHOCTH:

Hepa3penieHHbIM  oBepapadT, MPOCPOUYEHHBI OCHOBHOW JOJT 1O KPEAUTHOMY JIUMHUTY, TIO
PEBOJIbBEPHOMY 3aiiMy, B PaMKax BBICTABJICHHOI'O MUHUMAJILHOTO €KEMECSIUHOTO II1aTexa);

2) 3aJJ0JDKEHHOCTh 10 BosHarpaxkaeHuto (B cienyromieil MocieqoBaTeIbHOCTU: O
KPEAUTHOMY JIMIMHTY, TIO PACCPOYKE, ITOCIIE YETO 110 PEBOJIBBEPHOMY 3aiiMy, B paMKaX BbICTaBJIEHHOTO
MUHHMAaJIbHOTO €KEMECIYHOI0 TUIaTeka);

3) HeycTolka (mTpad, meHs) B pa3Mmepe, OIpPENeJIeHHOM B COOTBETCTBHU C
3akoHozarenscTBOM PK (B cremyromieit mocieqoBaTeaIbHOCTU: 110 HEpa3pelIeHHOMY OBepapadTy, Mo
KPEAUTHOMY JIMMUTY, IO paccpouyke, IO PEBOJbBEPHOMY 3aiiMy, B paMKax BBICTABIEHHOTO
MUHUMAJIBHOTO €KEMECSIYHOTO IJIaTeka);

4) cymma OCHOBHOrO J0jira 3a TEKyIMd Tepuoj IUiaTexed (B cieayrolen
NOCJIEI0BATENbHOCTU: TEKYIIMA Hepa3pelleHHbIH oBepApapT OCHOBHOM JOJII MO KPEeIUTHOMY
JUMHUTY, TIO PAacCpouyke, IO PEBOJBBEPHOMY 3aliMy, B paMKaxX BBICTaBIEHHOI'O MHUHUMAJIbHOIO
€KEMECAYHOIO IJIaTEkKa);

5) Bosnarpaxxnenue, HauMCIEHHOE 3a TEKYIIMH MEepuoJ IulaTexed (B cienyromen
MOCJIEI0BATEIHLHOCTU: OCHOBHOM JOJT MO KPEAUTHOMY JIUMUTY, [0 PACCPOUYKE, MO PEBOJIILBEPHOMY
3aliMy, B paMKax BBICTaBJICHHOIO MUHUMAJIBHOTO €XKEMECAYHOTO IJIaTeka);

6) KoMuccum banka u MHbIE MIaTeXU, CBI3aHHbBIE C BbIAaUeH 1 00CITy)KUBaHUEM
3aitma/KpenutHoro mumuTa;
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7) u3ziepkku baHka mo moy4eHuIo UCTIOTHEH M, IOHECEHHbIE baHKOM B CBsI3U C

HEUCTIOTHEHUEM W/UITU HeHA IS)KAIINM UCIIOJIHEHHEM 3aeMIIMKOM CBOUX 00s13aTenbeTB 1o /(b3
[3asBenuto (KpenutHoii 3asBKe).
154-35. Tlo ucreuenun 90 (AeBAHOCTA) TOCIEIOBATEIBHBIX KAJICHIAPHBIX JTHEH MPOCPOUYKH CyMMa
MPOU3BEICHHOTO 3aeMIIUKOM IUIareka mo J[oroBopy O MpenoCTaBIEHWH KPEAUTHOTO JIMMUTA B
clly4ae, €Clid CyMMbl HEJIOCTaTOYHO JJIsS MCHOJHEHHs 00s3aTesbcTBa 3aeMIIUKOB 1o JloroBopy o
MPEIOCTABIICHUU KPEIUTHOTO JMMHTA, TOTAaIlaeTCs 3aJ0/DKCHHOCTh 3aeMINUKa B CICIYIOICH
OUYEPETHOCTHU:

1) 3a10J0KeHHOCTh 110 OCHOBHOMY J1oiry (B ClEIYIOLIEH TMOCJEI0BATEILHOCTH:
HEepa3pelIeHHbId oBepApadT, MPOCPOUCHHBI OCHOBHOHN MOJT MO pPacCpodKe, MO PEBOIBBEPHOMY
3aiiMy, B paMKax BBICTABIIEHHOTO MHHUMAJIBLHOTO €KEMECSIIHOTO TIATEXKA);

2) 32JI0JDKEHHOCTh 10 BosHarpaxacHuio (B CHEIYIOMICH TMOCIEIOBATEIILHOCTH: TIO
paccpouke, IOCJieé Yero IO PEBOJbBEPHOMY 3aiiMy, B paMKaxX BBICTaBIEHHOTO MHHHMAJbHOTO
€XKEeMEeCSIYHOrO IJIaTexa);

3) cymma OCHOBHOrO J0Jira 3a TEKYIIMA Tepuoj IUlaTexed (B ClACAyromen
MOCIIEA0BATEIHHOCTU: TEKYIIMA Hepa3pelleHHbI oBepApadT OCHOBHOM JONT IO paccpoyke, IO
PEBOJILBEpPHOMY 3aliMy, B paMKaX BBICTABJICHHOI'O MUHUMAIBHOTO €KEMECSIHOTO IIATEeKA);

4) Bosnarpaxxaenue, HauMCIEHHOE 3a TEKYIIMWA TEepHoJ IUIaTexed (B CIemayrolien
MOCJICIOBATEIPHOCTU: OCHOBHOH JIONT 10 paccpodyke, IO PEBOJLBEPHOMY 3aliMy, B paMKax
BBICTABIICHHOTO MHHUMAJILHOTO €KEMECSIIHOTO TUIATEXKA);

5) HeycToiika (mrTpad, meHs) B pa3Mepe, OINPEAeICHHOM B COOTBETCTBUU C
3akoHoaarenbcTBoM PK (B cremyroieit mocneaoBaTeabHOCTH: 110 HEPAa3peuIeHHOMY oBepapadry, mo
paccpouke, MO pPEBOJbBEPHOMY 3aiiMy, B paMKax BBICTABICHHOIO MHHHUMAJIBHOTO €XEMECSYHOTO
IaTexa);

6) KoMuccuu baHka u MHbIE MIIATEXU, CBA3aHHbBIE C BbIAAUEH 1 00CITy)KUBaHHEM
3aiima/KpeuTHOTO TUMHTA;

7) m3nepkku baHka 1O TOJYYCHHWIO WCIIOJHCHUS, IIOHECCHHbIC bBaHKOM B CBs3M ¢
HEHCTIOJITHCHUEM W/WIIM HEHAJIC)KAIINM HCIOTHEHHEM 3aeMIIMMKOM CBOMX 00s3aTenbcTB 1Mo JIB3
[3asBenuto (KpennutHoii 3asBKe).

154-36. B cnyuae ecnm 3aeMIIMK He pa3MecTws AeHbrd Ha Cuere Juis omuiaThl EjxxemecsdHbIX
IUTATeXKEH B CPOK, TO TaKOe OOCTOSTEILCTBO PACCMATPHUBACTCS KAaK HEUCTIONHEHHE 3aeMIIMKOM
o0s3aTenscTBa Mo JIoroBopy 0 MpeIoCTaBIeHUN KPEAUTHOTO JIMMUTA.

154-37. 3a HeymnaTy WM HECBOECBPEMEHHYIO BBIILIATY EjkeMecsyHBIX IUiaTekeidl baHk Brpase
TpeOoBaTh yIuIaThl MTpadHBIX CaHKIWK (TIEHH) B COOTBETCTBUU ¢ J[OrOBOPOM O MpeaocCTaBICHUU
KPEJAUTHOTO JINMUTA, & 3aeMIIUK 00sI3yeTCs OTUIATUTH BCIO 33]J0JKCHHOCTh B TIOJTHOM OOBEME.
154-38. B cnydae, ecnu 3aeMuuk pasmecTus AeHbrn Ha Cyere 10 HacTtymieHus [lnmarexxHoro
MIepPHO/Ia, TO ACHBIH, TPEeTHA3HAYSHHBIC JIJIS TOTAICHUS 33/ I0JDKEHHOCTH TI0 TIOKYIIKaM B PacCpPOUKY B
cetu llapTHepoB/ BHe MapTHEPCKOW CETH, KOTOPBIE COTIACHO COOTBETCTBYIOLIEMY 3asBICHHIO
3aemiuka depe3 Kanaibl cBsi3u mepeBeicHbl ¢ PeBobBepHoro Kpeaura XpaHsaTcss HA COOCTBEHHBIX
cpencTBax 1o Hactyruienus [lnarexnoro nepuosa. B [InaTexxHblil nepruoa, IeHbIH B pa3Mepe He Ooliee
EskeMecsYHBIX TUTaTeKEH CITUCHIBAIOTCS ¢ COOCTBEHHBIX CPEJICTB 3aeMIuKa (TIpy WX HAJTHMIWH ).

B cnygae, ecnu 3aemiuk pazmectut AeHbru Ha Cuete 10 HacTyruieHus [lnarexxHoro nepuoaa, cymma
JOTIYIIEHHOT 0 oBepapadTa (IpU HATUYUH) W/UIH 33J0JKEHHOCTH 110 MOKyKaM BHe ceTH [lapTHepos/
B CETH MApPTHEPOB, KOTOPHIE COTTACHO COOTBETCTBYIOIIETO 3asBICHUS 3aeMIIHKA, IMOJaHHOTO
nocpeacTBoM KaHanoB cBsizu ¢ paccpouku B PeBosnbBepHbI Kpenut noramaercss 10 HACTYIUICHUS
[TnarexxHoro nepuosa.

154-39. JlocpouHoe (MONHOE WJIM 4YaCTMYHOE) TOTAICHHE OCYIIECTBISIETCS Ha OCHOBAaHUU
COOTBETCBYIOIIETO 3asIBJIICHHS 3aeMIIUKa, TTOTaHHOTO Yepe3 KaHabl cBs3m.

B ciyuae, eciiu cymMMa 10CpOYHOTO ToramieHus OyAeT 00JbIle CyMMBI 33/I0JDKEHHOCTH 3aeMIIHKA, TO
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U3IUIIHSS cyMMa Oy/IeT 3a4uciieHa Ha COOCTBEHHBIE CPEICTBA 3aEMIIIHKA.

154-40. B cimyyae HEeMCNIOJIHEHHs 00s3aTEIBCTB B CPOK, baHK BIIpaBe OCyIecTBUTHh biokupoBaHue
Kaptel (Bxirouast Bce JlonosmnutenbHble Kaptel). Takoe brnokupoBanue KapTel MokeT OBITH
IIPOM3BEICHO Ha CIEIYIOIIMIA NeHb nmocie okoHuanus [lnarexHnoro nepuoza.

154-41. Pas6nokupoBanue KapTel, panee 3a0iokupoBaHHON bankom, mpousBomutcsi bankom B
ABTOMATUYECKOM pPEXHUMe, Mocie noctyiuieHus Ha Cuer JAeHer, JOCTATOYHBIX JJIsl IOralieHUs
HeorutaueHHoro ExxemecsiyHOro miarexa (BCceX paHee HEOIIaYeHHBIX €XEMECSIYHBIX IIaTexei), He
no3anee 1 (ogHOrO) paboyero nHsA co qHS NocTymuieHus: Ha CUeT JeHer B HOJTHOM OObeMe.

154-42. 3aeMmMK TOATBEPKIAET, YTO OH O3HAKOMJICH M COTJIACEH C TMPOIEAYPOH JTOCPOYHOTO
noramenust KpenqutHoro numura.

154-43. TIpu omnate ExxemecssuHOTO TUIaTEka, B CIIydae €CJIM CyMMa MOTIOJIHEHUS MTPEBHIIIAET CyMMY
EsxemecsauHoro miarexa, To bank BripaBe moracuTh BCI0 00pa30BaBUIYIOCS 3a/I0JKEHHOCTh WU YacThb
3a/10JKEHHOCTH T10 ITOKYIKaM BHE CETU IapTHEPOB U MOKYIIKaM, KOTOPbIE IIEPEBEEHBI C PaCCPOUKU
Ha PeBonbBepHbIii Kpeaut cornacuo ycnoBusim J{oroBopa o npeiocTaBieHud KPEAUTHOTO JINMUTA.

B cnyuae, ecnu cpok KJI He moasiexuT nposioHraiuu, o yeM baHk JOBOJIUT 110 cBeleHUs 3aeMIIMKa
nocpeacTBoM KaHanoB cBsI3u, MPeAyCMOTPEHHBIX HacTosmuM JloroBopom, ocraBmiascs cymMma
KPEAUTHOI'O JINMUTA TIOTalllaeTcsl B MOCIEAHUN MeCs1 CpOKa KPEAUTHOT'O JINMUTA.

B ciyuae npononramuu cpoka KJI, o6s3aTenbcTBa, yCIOBUS 0 MOTAIEHUIO KPEAUTHOTO JTUMUTA U
pacyeT eXEeMECSYHOIo IJIaTe)ka MPOJIOHTUPYETCS Ha HOBBIM CPOK KPEAUTHOIO JUMHUTA C YyYETOM
CYMMBI KPEIUTHOTO JIMMHUTA, UCIIOJIb30BAHHON HA MOMEHT MPOJIOHTAIUH.

I'maBa 4. Beinuckn

155. Bank moxarorasiuBaeT Kiuenty Boimucky 3a Kakaplii KajgeHaapHblid Mecsil go 10 (mecsitoro)
yKclla TEKYIIEro Mecsia 3a npeapiaymuid Mmecsau. B Beinucke orpaxkatores Bce Onepanuu ¢ Kaproid,
BKJIOYas yAepKaHHble baHKOM KOMUCCHOHHBIE, IPOLEHTHBIE U UHBIE IIATEXKH, & TAKKE OCTATOK I10
Cuery. Knuent moxer nonyuyars Beinucku B banke, uepe3 Cucremy /IbO u anekTpoHHO mourte 1o
aZipecy, ykazaHHOMY B 3asBJIeHUH-OpepTe Ha OTKPBITUE CUETA, BBIMYCK M OOCITYyKHMBaHUE KPEAUTHOM
KapThl. 3a KaXaywoo OThpaBieHHyr Beimucky bank moxer B3umath ¢ KimeHTa KOMHCCHOHHBIE
cornacHo Tapudam banka, aeilicTByronm B ieHb npoBeaenus Onepaunu. Henonyuenue Boinucku
He ocBoOoknaeT Knnenra/[lepxkarens Kaptel/[lononauTenbHoi KapThl OT BRITTOTHEHUS 00513aTEIHCTB
no JIb3/3asBnenuto (KpemutHoit 3asBke). Onepaiiy TEKYIIEro Mecsia MOTYT ObITh OTPaKeHbBI B
Beinucke nocneayronmx MeCAIEB.

156. bank He HeceT OTBETCTBEHHOCTHM 3a cOOM B paboTe HIIEKTPOHHBIX KAHAJIOB Mepeaaqyu
uHpopmaluu u mpoune Gopc-MaKOpHbIE 00CTOATETHCTBA, BOSHUKIITNE TIOCE BBHICBUIKH BhIMUCKH U
MOBJIEKINIKE 32 COO0I HECBOEBPEMEHHOE TIOyueHHe Ui Hernony4yeHne Kinrentom Beimucku.

I'maBa 5. CnopHble onepanuu

157. Ecnu Knuent (Hepxatens Kaptel/JlononuutenbHoi KapTel) KOHCTaTUPOBAT pa3iuyuus MEXKIY
yKa3aHHbIMU B Beimucke u Qakrtuuecku npoBenéHHbIMUA OmnepanusMu (WA CyMMaMH, UCKIIOYas
pasznnuus B cymmax Omeparuii, KOTOpbIE BO3HHKJIM B pe3yJbTaTe KOHBEPTAIMH BAaliOT), WU
HETOYHOCTH B HAYMCJICHHBIX KOMUCCUSIX WJIM MHBIX TIJIaTeXaxX, TO OH JOJKEH HHPOPMUPOBATH 00 ITOM
bank B Teuenme 30 gHel ¢ jgaTbl NOATNOTOBKM BEINMCKM, HO He TMo3aHee 45 JaHEH ¢ JaThl
MOJATBEPXKJIEHUsT ABTOpU3allMKd 10 ocrnapuBaeMoil cymme Omepanuu, 0(OpMHUB NHCHMEHHOE
3asiBIeHHe cTaHaapTHOM hopmbl banka. Ecnu Knnent B ycranoBnennsie [IpaBunamu Cpoku He 3asBHIT
MAUCHbMEHHO B baHK 0 KOHCTaTUPOBAHHBIX PA3NUUMAX MEx)1y OneparusiMu, yKasaHHbIMA B Brinucke,
U dakTUyecKu MpoBeAEHHBIMU OnepanusmMu, cuutaercs, 4to KinueHT noarsepamn Beimucky.

158. Tlpu mpoBenennn baHkoM ciy»keOHOW MPOBEPKH MO criopHOW Omepanuy ¢ MeNbl0 CHIKCHHS
pUCKa HECAaHKUMOHUpOBaHHOrO ucnoiyib3oBaHusi Kaptel bank, B mHTepecax Kinumenrta, MoxeT 1o
CBOEMY YCMOTPEHHIO MIPUHATH MEPHI AJIsl IPeIoTBpalieHus] yOBITKOB U pacxoaoB Kinnenra, Bkitoyas
broxupoBanne Kaptel wim ee nspsartue.
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158-1. C nenpio CHM)XEHHUS pUCKAa HECAHKLMOHMPOBAHHOT'O HCIIOJIB30BAaHUS KapT, a TAKXKE pUCKa
MOTEPh KJIMEHTOB B pe3yJbTaTe HECAHKIIMOHMPOBAHHBIX orepauuil rmo kapraMm banka, bank Bnpase
OTrpaHUYUTh ONIEPALIUHU Y OIIPEIEICHHBIX KOMMEPCAHTOB, YCTaHABIMBAsl HA KOMMEPCAHTOB JINMUTHI 11O
CBOEMY YCMOTPEHHUIO, BKJIIOYas MOJIHOE OJIOKHPOBaHKE ONepaluii y KOMMepcaHTa o kapram banka.
159. Ecnu nperensus Kimmenra no cnopuoit Onepanuu Obuia npuzHana bankom o6ocHOBaHHOM, baHk
OCYILECTBJISIET BO3BPATHBIN IUIATEK HA CyMMY Takoi Onepanuu. [Ipu 3ToM HE BO3BpAaILlatOTCsl CyMMBbI
I1aT, KOMUCCHH, a Takke Bo3HarpakaeHus, paHee HauYMCIEHHBIX Ha CyMMY clopHOi Onepanuu u
orutadyeHHbIX KireHntom.

160. B cmyuae eciu B pe3ysbTaTe MIPOBEASHHOTO PACCIIEI0BAaHUS 1O 3asiBiieHUI0 KireHnTa o criopHoi
Onepauuu nperensus Knuenra npusnaercs HeobocHoBaHHOM, bank BrpaBe norpedoBaTh oT Kinenra
OIJIATUTH TO (PAaKTHUYECKOW CTOMMOCTH Bce€ pacxoabl baHka, cBsi3aHHBIE C NpoBeneHHeM bankoM
CITY’>KeOHOM MPOBEPKH 110 TaKo# criopHoi Onepariuu.

160-1. JIro6oii ciop, TpeOOBaHUE WU MPETEH3Us, CBA3AHHBIC/BO3HUKIIUE B CBSI3U C 3aKITIOYCHHUEM,
HEHaJUIeKalUM VCIIOJIHEHUEM CropoHamu HACTOSIILIETO JloroBopa/PamouHnoro
norosopa/J1b3/3asBienuss (KpeauTHON 3asBKH) WM €ro HEACHCTBUTEIBHOCTHIO, Pa3pEIarOTCs
CropoHamu B opsiJiKe, MpeaycCMOTPEHHOM 3akoHo1aTesnbeTBoM PK, B cynie u/unum apoutpaxxHom cyze
¥ MHBIMH METOJaMH, TI0 MECTy HaxoxxaeHus banka wim ero ¢gunmana — mo ycmorpenuto banka.
160-2. Knuent /[epxatens KapTel camMOCTOSTENT,HO HECET OTBETCTBEHHOCTh 3a Bce Omeparui,
npoBoMMbIe (TIPOBe/IeHHBIC, mpolneanme) y [Ipeanpuanmareneii (KOMMEPCaHTOB), 3aHUMAFOIIIXCSI
OpOKepCKOM, TUIEPCKON W/UIIM MHBECTULIMOHHON JIeATENbHOCTHIO, a Takxke Onepanuu, CBsI3aHHBIC C
MIOTIOJTHEHUEM DJIEKTPOHHBIX KomenbkoB. Kmument /[lepxkarens KapTel He BmpaBe ocmapuBaTth IO
JTUCIYTHBIE (CIIOpPHBIE) CUTyallMu, CBA3aHHBbIE ¢ Takoro poaa OmepanusMu, Tak Kak H3HAYaIbHO
COIJIAIIAETCSl CO BCEMU HX YCIOBUSMHU. 3ampeuiaercsd OcClapuBaHUE CPOKOB U YCJIOBHM
[IpennpuHuMarens, 3aHUMAONIErocs  OpPOKEpCKOW,  TUIEPCKONM  W/WIM  WHBECTUIIMOHHOM
JeSITeTbHOCTBIO, BBIBOJ M OOHAJIMYMBAHKE JACHET C JIMYHBIX CYETOB OTKPBHITHIX HA UMS JIEpiKaTemsl y
takux [IpennpuHumareneii, a Takke ocrapuBaHUE BO3MOKHOW MPUOBUIM M YOBITKOB B PE3yJIbTaTe
WHBECTUIIMOHHOW W WHOW JEeATEIbHOCTH, CBS3aHHOW C monobHoro poxaa llpennpuHumarensmu
(xommepcanTamu). OcnapuBanue Onepanuii, IPeTyCMOTPEHHBIX HACTOSIIUM ITYHKTOM 3aIpeIieHo
IIpaBUJIaMU MEXTyHAPOIHBIX IIATEXKHBIX CUCTEM.

I'naBa 6. Ilopsiiok pacueroB

161. bank cmnmchiBaeT B JIEHb TMOJNydeHHs (UHAHCOBOTO IOJATBEPKACHUS IIyTEM TPSMOTO
nebetoBanus Cuera JeHbIM, SKBUBAJIEHTHbIE cymMmMaM Ormepanuii, coBeplIeHHbIX 1Mo BceM Kaprawm,
BbI1aHHBIM KimeHTy B pamkax JloroBopa, ¥ BbICTaBJIEHHBIE K OIUIaTe OaHKaMU M OpraHU3alUsIMU,
OKa3bIBAIOUIMMH JONONHUTENbHBIE yeinyru Kinuenty, uepes [1C, nponeccuHroBble IEHTPHI U IpyrHe
CpEeICTBa, BKIItOUas komrccuoHHoe Bo3narpaxnenue banky, npenycMmorpennoe Tapudamu banka u
JloroBopoM Ha OTKpbITHE OaHKOBcKoro Cuera u ¢ KoHBepTanuei no Kypcy banka B cityuae pazianuust
BamoT Onepanun u Cyera.

162. bank xoHBepTupyeT cymMmbl Omnepanmii B BamoTy CueTa cOriacHO KypcaM KOHBEpTallHH,
ycraHoBieHHbIM [1C u/unu bankom. KiineHT He nMeeT npaBa oCIOpUTh KypChl KOHBEPTALIUH.

163. B cmyuae pacxoxnaenus noanuceit Ha Cnune u Ha Kapre, nim nony4eHus: COOTBETCTBYIOILETO
oTBeTa ABTOpH3alluu, KacCup Win ycTpoiicTBo Mecta O0ciyxuBanus Kapt nmeer 6e3yciioBHOE paBo
u3bATh Kaprty 0e3 mpeaBapuTenbHOro npeaynpexaeHus. baHk He HeceT OTBETCTBEHHOCTH 3a
Onepanuu, Tpu KOTOPHIX Kaccup Mecta oocimyxkuBanust Kapt He ceepun noanucsy Jepxarens Kaptol
Ha Kapre u na Cnure.

164. YowiTku, npuuumHéHHble banky mo BuHe [epxkarens Kapte/donomaurensaoit Kaprsr,
omnaunBaer Kiment. B ompenensembix bankom cimywasx bank wumeer mpaBo moTpeOoBaTh
BBITIOJIHEHHS OTJIETBHBIX 00s13aTenbeTB 1o JloroBopy ¢ epxkarens Kaprel/JonomautensHoit KapTsl.
Hepxarens Kaptel/JlononauTtensHoi KapThl cornaceH v mpuHUMAaeT JaHHOE YCIIOBHUE.

165. bank umeert npaBo neGetoBaTh CUET MO BCeM CyMMaM 00s13aTeIbCTB U YOBITKOB, BOSHUKILIUM B
pesynbTate BbIAaYM W Hcnodb3oBaHus — Kaprtel/[lononautensHbix  Kapt/Cuerta wmm B
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pesyabTare HecoOmonenuss Kmuentom (epkatenem Kaprel//lononmnutensHoit Kapter) [lorosopa
u/unu [IpaBun W/uiy MHBIX HOPMATUBHBIX aKTOB baHka w/mnmm 3akoHomarenscTBa PK w/unm npasun
I1C.

166. bank kpeautyet CyeT COINIacHO IUIaTeXaM, OCYLIECTBIEHHBIM KIIMEHTOM Wl TPETbUM JIULIOM,
i npucBanBasi Cuety Hepaspemenusiii oBepapadT B ykazanHoM B [IpaBunax nopsiake. Komuccun
U MHbIE BbIIUIaThl baHk MokeT yaep:kuBath co CueTa, B TOM YHCIIe JI0IycKas 1e0eTOBbIN OCTATOK I10
Cuery.

167. B cnyuae, koraa baHk paspemiaer ocymiecTBiaeHue miatexeit (Onepamuit) co Cuera, HecMOTPs
Ha OTCYTCTBHE JAeHer (mpeBbliieH JocTynHelil mumuT), bank cunraercs npegocraBuBiuM KiaueHty
Kpeaur Ha COOTBETCTBYIOIIYID CYMMy CO JHS OCYLIECTBJICHUS TAaKOI'O IUIATEXa, Ha YCIOBUAX
cornacHo Tapudam banka, AeiicTByIOIMUX B IeHb MpeAocTaBiIeHus Takoro Kpeaura.

168. B ciyuae noarep:keHUst ABTOpHU3alMU cO CTOpOHBI baHka, cymma ABTOpU3anuu OJI0OKUpYyeTCcs
Ha Cuere 10 MoMeHTa AeOeroBaHus CueTa Ha JAHHYIO CyMMY WJIM OTMEHbI CyMMBbl ABTOpH3aLUU.
JlocTynHBIN TUMUT YMEHBIIAETCA Ha CYMMY MOATBEPKIEHHON bankom ABTopusanuu. B ciyuae ecnu
Omnepanust mpoBeneHa 0e3 ABropusaunuu, pasMep JlOCTymHOro JIMMHTa yMEHBIIAETCSI B JICHb
BBICTABJICHUS K OILIATE COOTBETCTBYIOIIEH CyMMBI.

169. Kmumentr ([epxarens Kapre/[lononaurensupix Kapr) mmeer mnpaBo mnomnomauth Cuer
HaJIMYHBIMU WM nepeunciaeHueM. [Inatéx cumraercs AEUCTBUTEIBHBIM, €CJIM OH OCYILECTBIEH B
COOTBETCTBUU C yKa3aHHbIMU B [IpaBuiax peKBU3UTaMHU.

170. Boznarpaxnenue 3a Kpeaut bank paccuntbiBaeT ucxons u3 pazmepa qederosoro ocratka Cuera
Kaxaoro aHs PacuetHoro nepuona.

171. bank ynepxxuBaet Boznarpaxxaenue 3a Hepasperiennsliii oBepapadt (npessitienue JlocTynHoro
JUMHUTA) OT pa3Mepa pa3HULbl Mexay Ae0eToBbIM ocTaTkoM (Cuera U pa3MepoM YCTaHOBJIEHHOI'O
Kpenura (Hepaspewmennoro oepapadra) kaxxaoro aus PacueTHoro nepuosa.

172. Cymwmpbl, BHeCceHHBIE (3aunciieHHble) Ha Cuerta (B T.4. HaunciaeHHoe o Cuery Bo3narpaxneHue,
BosBpar), HamnpaBiisitoTCsi, BHE 3aBUCUMOCTH OT Ha3HAu€HMs IUIATEXa, YKA3aHHOTO B IUIATE)KHOM
JTIOKYMEHTE.

173. bank umeeT paBo B OJJHOCTOPOHHEM IOPSAIKE 0TKAa3aThCs OT B3UMaHUsI HAUUCIIEHHBIX IITpadoB
(menn) u He TpeboBath ¢ KimnenTa BoImoHEHHsT 00513aTENBCTB 10 UX MOTAIICHHIO.

174. VcknroueH.

175. B cayuyae Bo3HuKHOBeHMsI HepaspemeHHoro oBepapadTa M HEUCHOJHEHHUS 00s3aTENbCTB B
Pacuérnsiii [lepuon, bank BpemeHHO nprocTaHaBiuBaeT Aevicteue Bcex Kapr KimenTa, BblgaHHBIX
bankoM, 1 HarpaBiisieT B 6eccriopHoM (0€3aKIenTHOM) MOpsJIKe Bee epeunciigeMble Ha CUeT CyMMBI
Ha TMOralleHue BO3HUKIICH 3a70/DKEHHOCTH. baHK HampaBiseT B OeccriopHOM (O€3aKLENTHOM)
MOpSAJIKE JEHbI'M, pa3MelieHHble Ha JoObIXx Cuerax Kimenta B baHke, 3a MCKIIOYEHHMEM JEHET,
noiny4yaeMblx KiumeHToM B BHIE 1MOCOOMH M COLMAIBHBIX BBIJIAT, BBIIUIAYMBAEMBIX U3
rocyaapctBeHHOro Owomkera u (wiu) [ocymapcTBeHHOTo (hOHIA COLMATBHOTO CTPaxOBaHUA,
HaXOJAUIMXCSl Ha OAaHKOBCKUX CYeTaX, OTKPBITBIX IO TpeOOBaHUIO 3aeMINUKa, B MOPAIKE,
OIpeIeIECHHOM HOPMAaTHBHBIM IPAaBOBBIM aKTOM YIOJHOMOYEHHOI'O OpraHa, ajlMMEHTOB (IEHET,
npeHa3HauYeHHbBIX Ha COJIepKAHNE HECOBEPIIEHHOJIETHUX U HETPYAOCIOCOOHBIX COBEPIIEHHOIETHUX
JeTei), a Tak¥Ke KUIHMIHBIX BBIIJIAT, IpeycMOTpeHHbIX 3aKOHOM PK «O KMIHIITHBIX OTHOLIEHUSIXY;
JICHET, BHECEHHBIX Ha YCJIOBUSX JET03UTa HOTapHyca, U JIeHeT, HaXOIAIINXCsl Ha OAaHKOBCKUX CcUYeTax
0 J0roBopy 00 oOpa3oBaTelbHOM HAKOMMTEIHLHOM BKJIAJE, 3aKJIOYEHHOMY B COOTBETCTBUM C
3akoHoM PK «O T'ocynapctBeHHOH 00pa3oBaTeNbHONW HAKONMUTENBHOW CHCTEME» W Ha JICHET,
HaXoJAIUXCsl Ha 0AHKOBCKUX CUETaxX B KWJIMIIHBIX CTPOUTEIBHBIX cOeperaTeabHbIX OaHKax B BUJE
KWIALIHBIX CTPOUTENBHBIX COCPEXKEHHI, HAKOTIJICHHBIE 3a CUET UCI0JIb30BAHUS )KUITHIIHBIX BBITLIAT
(v mpu HEOOXOAMMOCTH MPOU3BOAUT KOHBEPTAIIMIO 0 Kypcy baHka Ha ieHb cOBepIlIeHUs Oepalim)
Ha TOralleHHe BO3HMKIIEH 3anoipkeHHocTu. B cimywae orcyrerBust Ha Cuerax Kimenra neHer,
JIOCTATOYHBIX JJIsl TOralleHus 3aJ0bKeHHocTH nepen bankom, Bkmouatomiet cymmy Kpenwra,
Boznarpaxxnenus 3a KpenuT u uHble miatexu u pacxozsl banka, bank umeer mpaBo Gl0KHpOBaThH
Cuera, a Taxke npyrue Cuera Kimenra B banke u HampaBisiTh B 6€3aKIEITHOM MOPSIIKE UMEIOLIUECS
U TIOCTyTarolIKe AeHbIM Ha MOralleH!e BhIIIeYKa3aHHbIX PACXO0B U 33J0JKEHHOCTH.
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baHk Takke mMeeT MpaBo BHICTABUTH TPEOOBAHMS HA MOTAIICHUE 33I0JDKEHHOCTH Tiepesl baHnkoM,
BKIrOYaronein cymmy Kpenuta, Bo3Harpaknenus W wHBIC TJIATEXH W pacxoisl baHka, kK Jro0oMmy
Cuery Knnenra B mro6om banke PK, 3a nckimouenrnem aeHer, noiaydaembix KilmeHTOM B BUJIE TOCOOHIA
U COLMAJIbHBIX BHIIUIAT, BHIIIJIAUMBAEMBIX U3 TOCYIapCTBEHHOrO OrokeTa u (1in) ['ocygapcTBeHHOTO
(doHIa CONMATBHOTO CTPAXOBAHUS, HAXOAAIINXCS HA OAHKOBCKUX CUYETaX, OTKPBITBHIX 110 TPEOOBAHUIO
3aeMIINKa, B TOPSAAKE, ONpeIeIeHHOM HOPMAaTHUBHBIM IIPABOBBIM aKTOM YIIOJIHOMOUYEHHOTO OpraHa,
QIMMEHTOB (JCHET, NMpeIHa3HAYeHHBIX Ha COAEP KaHNE HECOBEPIICHHOIETHUX U HETPYAOCTIOCOOHBIX
COBEPIIICHHOJETHUX JIETEH),a TaKKe >KWJIWIIHBIX BBILIAT, NpexycMOTpeHHbIX 3akoHoM PK «O
JKWIMILIHBIX OTHOIIEHUSAX»; JI€HEr, BHECEHHBIX Ha YCJIOBMSX JEMO3UTa HOTapuyca, WU JEHET,
HaXOJSAIIUXCS Ha OAHKOBCKHX CueTax MO JOroBopy o0 o0pa3oBaTelbHOM HAKOIMTEIBHOM BKJIAJIE,
3aKII04eHHOMY B cooTBercTBUM ¢ 3akoHoM PK «O TocymapctBeHHON 00pa3oBareabHON
HAKONUTENIbHOM cHucTeMe» M Ha JeHer, HaXOAsAIMXcid Ha OaHKOBCKMX CYETaX B IKHJIMILIHBIX
CTPOUTENBHBIX cOeperaTeslibHbIX OaHKax B BHJE JKWIHMIIHBIX CTPOUTEIBHBIX COepeKeHUil,
HAKOIJICHHBIE 32 CUET UCIOIb30BAHUS KUIUIIHBIX BBIILIAT.
175-1. WcnonHenue IUIaTeXHOTO TPeOOBaHMS MPU HEAOCTATOUYHOCTH JICHEr Ha OAHKOBCKOM CUETE
Knuenra ocymiectisiercst myTeM OpsMoro aeberoBaHusi OaHKOBCKOro cuera KimeHta mo mepe
NOCTYIUICHUS JICHET.
175-2. TInatexxnoe TpeboBanue, npeabsiBieHHoe k Texkymemy Cuery Knuenra, ucnomnsercs mytem
IpsIMOro 1€0€TOBAaHUS €ro TEKYIEro cueTa B Ipeaesax MATUIECITH INPOLEHTOB OT CYMMBI JIEHET,
HaxofsIencs Ha HeM, U (WJIM) OT Ka)XJI0H CyMMBI JICHET, MOCTYMHAIoNIed B MOCIEIYIOIIEM Ha €ro
TEKYIIUH cYeT, He JOKHUIASCh MMOCTYIUICHHUS BCeH CyMMBI, YKa3aHHOW B TUIATEKHOM TPEOOBAaHUH.
175-3. IlpuoctanoBneHue pacxoanblx onepauuid 1o Cuery Kimenta Ha OCHOBaHUU
COOTBETCTBYIOIIUX PEUICHUH U (MJIM) pacHOpsSKEHUH YIOJTHOMOYEHHBIX I'OCY/IapCTBEHHBIX OpraHOB
WIH JOJKHOCTHBIX JIMI[ O MPUOCTAHOBJICHUM PAcXOJHBIX omepanuii nmo Cuery aubo uHpOpMAINH
YIOJTHOMOYEHHOTO OpraHa o0 oOpraHum3anusx ¥ (PU3MUYECKHX JIMIaX, BKIIOYEHHBIX B IEPECUCHb
OpTraHHU3aIMil U JINII, CBSI3aHHBIX C (PUHAHCHPOBAHUEM TEPPOPU3MA U HIKCTPEMU3MA, HAJIOKEHUE apecTa
Ha JeHbru, Haxonsaumecss Ha Cuere KimeHTa oCyHIECTBIAIOTCS B MOPSAKE M CIydasx,
MpelyCMOTPEHHBIX 3aKoHOAaTeabcTBoM PK.
He nomyckaroTcsi HajnoXeHHe apecra, INPUOCTAHOBIIEHHWE pacXoAHbIX omepauuil mno Cuerawm,
IpeIHa3HAYCHHBIM JUIsI 3a4YMCICHUS TOCOOM M COLMANbHBIX BBIILIAT, BBIIUIAYUBAEMBIX W3
rocyaapctBeHHOro Owomkera u (win) [ocymapcTBeHHOTo (DOHIA COLMATBHOTO CTPaxOBaHUA,
JKUJIUIIHBIX BBIIUIAT, ATMMEHTOB (JAE€HET, MpeJHa3HAYEHHbIX Ha COJAEP/KaHNE HECOBEPLICHHOIETHUX U
HETPYAOCHOCOOHBIX COBEPLICHHOJETHHUX JIeTeH), a TaK)Ke JIEHEr, BHECEHHBIX Ha YCIOBUAX JIENIO3UTA
HOTapuyca.
175-4. Tlpu HanoxxeHUu apecrta, oOpalieHUH B3bICKaHUS Ha JCHBIH, Haxoasmuecs Ha CueTe KIHeHTa
1 (WIM) NPUOCTAHOBIEHUH pacXolHbIXx omnepainuil no Cuery KimeHta miaTex C MCMOJIb30BaHUEM
KapTel, aBTOpHM3alMs 1O KOTOpPOMY IIpOBEJIEHA JIO0 JaThl W BPEMEHHM TMOCTyIJIeHus baHky
WCIIOJIHUTENIbHBIX JJOKYMEHTOB, IJIATEKHBIX JOKYMEHTOB, HA OCHOBaHUU KOTOPBIX OCYLIECTBISAETCS
B3bICKAHHE Ha JeHbru, Haxoxasdummecs Ha Cuere KimeHta m (Mnm) pemieHuil (pacrnopsKeHUi)
YIOJIHOMOYEHHBIX T'OCYJApPCTBEHHBIX OPraHOB WM JOJDKHOCTHBIX JHUI[ O MPUOCTAHOBICHUU
pacxoaHbIx omepanuii mo Cuery, a Takke IUIaTeX C UcHojb3oBaHuMeM Kaprel 0e3 aBTopu3aunuu,
OCYILECTBJIEHHBIN O AaThl U BPEMEHU MOCTYIUJIEHUS HMCIOJHUTEIBHBIX TOKYMEHTOB, IUIATEXKHBIX
JIOKYMEHTOB, HA OCHOBaHUHU KOTOPBIX OCYILIECTBIISIETCS B3bICKAHUE HA IEHBI'U, Haxosmecs Ha Cuete
KIMEHTa W (MJU) pelieHuid (pacrlopspKeHU) YIMOJTHOMOUYEHHBIX TOCYNapCTBEHHBIX OPraHOB WIIH
JOJIKHOCTHBIX JIMI[ O MPHOCTAHOBJIEHUHU pacXoAHbIx omepauuid mo Cuety, orpaxkarorcs no Cuery
KJIUEHTA.
175-5. Pacxonnbie onepanun o Cuery Kimenta BO30OHOBIISIOTCS TTOCIIE OT3hIBA YITOJTHOMOYEHHBIM
TOCYapCTBEHHBIM OpPraHOM WU JODKHOCTHBIM JIMIIOM pemieHuss W (WIKM) pPaclopssKeHUs o
MPUOCTAHOBJIEHUHU PACXOJHBIX omnepanuii mo Cyery, a TakkKe B HOPSAIAKE, OMPEIEIEHHOM YTOJIOBHO—
nporeccyanbHbiM KogekcoMm PK, 3axkonamu PK «O mpoTtuBomeiicTBUM Neranu3anuu (OTMBIBAHUIO)
JIOXOJIOB, MOJIYYEHHBIX MPECTYIHBIM MyTeM, U (UHAHCUPOBAHHIO TeppopusMa» U «O peabumuraruu
1 OAHKPOTCTBEM.
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ApecT, HalOXXEHHBIM Ha JeHbru, Haxoxsmwuecs Ha Cuere KnmeHTta, cHUMaeTrcs Ha OCHOBaHUU
COOTBETCTBYIOIIETO MUCbMEHHOTO YBEIOMIICHHUS JILa, 00J1a/1al01Iero MpaBoM HaJIOKEHUsI apecTa Ha
nenbru Knuenra, mu0o nocie UCIonHeHus: 0aHKOM HHKACCOBOTO PACTIOPSKEHHSI, TIPEABSBICHHOTO BO
UCIIOJTHEHUE paHee HAJO0KEHHOIO apecTa Ha JIeHbru, Haxojsmmecs Ha Cuere, MO0 B ciyyasx,
npeaycMoTpeHHblx 3akoHOM PK «O0 wucCnoimHWTENbHOM TNPOW3BOACTBE M CTaTyce CyAEeOHBIX
VICIIOJTHUTEIICI.

Bank Bo3Bpamiaer 0e3 HCIOJHEHHS HEUCHONHEHHbIE TpeOoBanus kK Cuery, pemeHUs U (WIN)
pacloOpsKEHHsI  YIOJHOMOYEHHBIX TIOCYJApCTBEHHBIX OpPraHoOB WJIHM JOJDKHOCTHBIX JIMI O
IIPUOCTAHOBJIEHUU pacxoAHblx omnepauuid nmo Cuery KimeHTa, 0 Hajllo)KEHHWU apecTa Ha JIEHbIH,
Haxonamuecsa Ha Cuere Kimmenra, npu 3akpsitTun Cuera Knuenra B nopsiake, ornpeaeieHHOM 3aKOHOM
PK «O muarexxax ¥ miaTexHbIX CUCTEMAaX».

175-6. Ilpu mocrymnennn banky ykazanus KimeHTa uisi OCYIIECTBICHHS IUIATeXKEeH H (WJIH)
nepeBoJioB AeHer ¢ ero Cuera 0e3 ucnonp3oBanus Kaprtel ucnonnenue ykaszanus Kiuenra co Cuera
Kinnenra ocyuiectsisierca B mpezenax ocrarka jJeHer Ha Cuere 3a BBIYETOM CyMM ONEpALMii, MO
KOTOPBIM IPOBEJICHA aBTOPU3AIUS M OCYLIECTBICHO OJ0KHpoBaHue aeHer Ha Cyere, B COOTBETCTBHH
¢ HacTosIuM J{oroBopom.

175-7. bank mnpu ocyuiecTBieHuu omuOoyHoro usbsiTUs co Cuera KinmeHra miam omuOo4HOrO
3auncnenuss neHer Ha Cuer Kiumenrta, mo koropsiM KineHT He ocCyliecTBisa omepanuil ¢
ucnonp3oBanueM Kaprtel u yBemommn o ganHoM (akre bank, mocie oOHapykeHUs OmHO0YHOTO
U3BATHUS UM OIIMOOYHOTO 324U CIICHUS BOCCTAHABIMBAET B TEUCHHUE ABA/ILIATH YETHIPEX YACOB OCTATOK
neHer Ha Cuere KimeHTa o cocTOSIHUIO 10 MOMEHTA OLIMOOYHOIO U3bATUS WM 3aUUCIICHUS JICHET.
176. Ucnonws3zoBanue KapTbl B wHOW BamioTe, yem Bamora (CueTa, OCYHIECTBISIETCA Ha TeX Ke
YCIIOBUSIX U B T€ e CPOKH, uTo 1 Onepaunu B Bastote Cueta. [Ipu 3ToM KoHBepTanus BamoTel Cuera
B BanmoTy Onepanuu OCyIIeCTBISIETCS B COOTBETCTBUU ¢ mpaBmwiamu banka u mo kypey IIC w/unm
Kypcy banka g onepauuii ¢ Kapramu, ycraHOBIE€HHOMY Ha JaTy ciucaHusi cyMMmbl Onepanuu co
Cuera.

177. KnueHt noHumaeT U 0€3yCIOBHO COTJIACEH, YTO MPHU OIUIaTe 3a PyOeKOM B BAIIOTE BEIACHHS
cyera baHK NpPOBOAUT KOHBEPTALMIO B COOTBETCTBUM C JOTOBOPAMH, 3AKIIOUEHHBIMU MEXIY
YYaCTHUKAMHU CHUCTEMBI TUIATE)KHBIX KapTOYEK, IO KypcaM KOHBepTaluu, ycranoBieHHbIM [1C n/mmm
bankowm.

178. Ilpu pacuere Boznarpaxnenus 3a Kpeaur wim kpeauTHsIi octaTtok o Cuery, bank ucxomur u3
0a3el: paxTueckoe konuyectBo 30 gHE B Mecsie, 360 qHEl B roay.

179. Bank 00s3yeTcsi pacCCMOTPETh U MOATOTOBUTH MHCHMEHHBIN OTBET HA MMCHMEHHOE OOpaIieHne
Knuenra B Teuenue 15 KajieHIapHBIX JHEH.

T'naBa 7. CucreMa rojiocoBoro MeHIo

180. Cnyxb6a romnocosoro menio (IVR — Interactive Voice Response) — ciy»06a roiocoBOro MeHro, ¢
nomoipo kotopoil KimmeHT Moxer momyuuts yciayru banka, Takue kak ycraHoBka [IMH-xona,
3ampoc JOCTYIIHOTO JUMHTA, U npouee. Ilepedens ycmyr, npemiaraembix bankom uepes Cucremy
rOJIOCOBOTO MEHIO, MOXKET PacIIUPSIThCS/M3MEHATHCS TI0 yeMOTpeHuto banka.

181. bank BmpaBe IO CBOEMY YCMOTPEHHIO NMPEIOCTaBUTh BO3MOXKHOCTh KilmeHTy mocpencTBoM
Cnyx0bl rosocoBoro MeHio ycrtanaBiubath [IMH-kon, momyyaTh (pUHAHCOBYIO MH(pOpPMAIUIO IO
Cuerty, a TakXkKe OCYIIECTBIIATh UHBIE JecTBUS 10 yeMOoTpeHHto banka. bank Brnpase B s1t060e BpeMs
MIPUOCTAHOBUTHh W/WJIM TIOJTHOCTBIO TpEeKpaTuTh paboTy CiyxO0bl ToimocoBoro MeHro. Cmyx0a
r0JI0COBOTO MEHIO TaKKe MOXKET ObITh BPEMEHHO HEIOCTYITHA BO BpEMs TEXHUUECKOTO 00CITY KHBAaHUS
WJIM 110 IPUYMHE TEXHUYECKUX COOEB.

182. VYcnyru Ciy:x0bI rOJI0COBOTO MEHIO NMPEIOCTABIAIOTCS U ayTeHTuuKkamu Kinrenra bankowm.
183. Knment HacTosmuM O€3yCIOBHO COTJIAlIaeTCs, 4YTO MOOWIBHBIN TeinedoH (WMHOE
yCTpPOHCTBO/000pYyI0BaHKE) € 3apEerUCTPHUPOBAHHBIM HOMEPOM, yKazaHHbIM KienToM B 3asiBieHuH,
CUMTAETCSl HAXOMALIMMHUCS BO BJIAJIEHUU U M0JIb30BaHMU KiMeHTa, KOTOPBIN CaMOCTOSATENBHO HECET
PHUCK U OTBETCTBEHHOCTb B OTHOLIEHUH PAaCKpbITHsI HHPopMaiuu o KiuenTe 1 ero 0aHKOBCKHX CUETax
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u Kapre, ocraTtkax u IBI)KEHUU JICHET HA 3TUX CUETaX U UHBIX CBEIEHUH, COCTABISIONINX OAHKOBCKYIO
TaliHy JIMIIaM, TIOJyYHBIINM JOCTYII MOOMIbHOMY TenedoHy (ycTpoiicTBy/060pynoBanuto) Kinenra
¥ BOCHOJNIb30BaBIIuXcs yeiayroi Cimyx0b1 ronocoBoro meHto (IVR), ¢ 3apeructpupoBaHHOr0 HOMEpa
KnuenTa, ykazanHoro B 3asiBI€HUH (B TOM YHCIIE IPU HATMYUH [T0JI03PEHHI O HECAHKIIMOHUPOBAHHOM
JOCTYIIe TPEThUX JHI K MHpopmauuu, npepocrasisiemblii Kimuenty Ciry:x00i roiocoBOr0 MEHIO
(IVR)). Ayrentudukanus Knuenra npousBoautcs bankom mpu obpamenuu Kk Ciry:k06e rojocoBoro
MEHIO C 3apETUCTPUPOBAHHOTO HOMEpa MOOUIILHOTO TenedoHa, ykazanHoro Kimentom B 3asBieHuN.
184. B unensix MCKIIOYEHHUS HECAaHKUIMOHHUPOBAHHOTO HCIONBb30BaHUSI Ciy OBl TOJI0COBOTO MEHIO
TpeThbuMHu JuiamMu, KiveHT o0s13an coOmoaaTh KOH(MUICHINATLHOCTh U CEKPETHOCTh B OTHOIIICHUU
Homepa KapTel, 1 HU HpH KakuUX OOCTOATENbCTBAX HE COOOLIATh €ro HUKOMY, BBHJAY TOTO, YTO
NOCJIETHUH SIBIISIETCSI BAKHBIM CPEACTBOM 3aIlUTHI AOCTyna K cucreme Ciry>KObl TOJI0COBOTO MEHIO
(IVR). B ciiywae nmomo3penust KiimeHTa o0 TOM, 4TO Cpe/icTBa M JaHHBIC, TTO3BOJISIONINE OCYIIECTBUTh
JOCTYT K aBTOMATH3UPOBAHHOUW CUCTEME, MOTYT OBITh U3BECTHBI, /IOCTYITHBI TPETHUM JinllaM, KireHT
00s13aH He3aMeIJIUTEeNIbHO 00paTUTHCS B baHK B LENIIX MX U3MEHEHUS.

185. B ciyuae HacTymiieHHst 0OCTOSATENBCTB HETIPEOAOIUMOM CHITBI, B TOM YMCIIE TAKHX KaK, aBapHH,
cbou unu nepedou ¢ 060pyI0BaHUEM, CUCTEMaMU MOAAYHU SJIEKTPOIHEPTHH W/WIN JIMHUM WU CeTel
CBSI3U, KOTOPBIE 00ECTICUYMBAIOTCS, MOJAIOTCS, IKCIUTyaTUPYIOTCS M/HIIH OOCITY>KUBAIOTCS TPEThUMHU
nunamu, baHk He HeceT OTBETCTBEHHOCTH 3a TaKWe aBapuu, cOOM WM mepedou B OOCITyKUBAHUHU
Cityx0651 TosocoBoro metto (IVR).

I'naBa 8. IIpaBa u o6s13anHocTH CTOPOH

186. baHk Bmpase:

1) B Teuenue ompeaenéHHOro baHkOM meproma BPeMEHH YCTaHABIMBaTh MaKCHMallbHble JIMMUT
Omnepanwii n/unm xomuaectBo Oneparuii/ ABTOpU3aIuii;

2) 6e3 mpeABapUTEIbHOIO W3BEIICHUS YACTHYHO WM MOJHOCTHIO OTPAaHUYUTh MPABO HMCIIOJIB30BaTh
Kapry/[lononaurensasie Kaptel u Cyer B ciydae HECOOJIOJICHUS WM BO3HHKHOBEHUs y banka
nogo3peHuit o HecoOmonenun Kimentom ([epxarenem Kaprel/Jlononnurenshnoit  Kaptsr)
CrangapTabix ycioBuit/ /Pamounoro norosopa/J1b3/3assnennii (KpeautHsix 3asBok) w/uiau [IpaBui
U/WIN MHBIX HOPMAaTUBHBIX akTOB baHka u/mim 3akoHonarensctBa PK, a Takxke mo pekomeHmanuu
MJIaTEKHOU CHCTEMBI,

3) oTkasath B coBepieHnu onepaiuii mo Cuery KimenTa B ciy4dasix, IpeIyCMOTPEHHBIX HACTOSIIIUMU
CraHapTHBIMH YCIOBUSMU U 3aKOHOaTenbcTBOM PK;

4) oTka3ath B MPHUHATUU yKasaHus KimeHTta mpu otcyrcTBHM cyMmMbl JeHer Ha Cuere KimeHnra,
JIOCTaTOYHOM [UIsl WCIIOJIHEHUS 3TOrO YyKa3aHus, B 3akpblTuM Cuera KiueHTa npu Hamuuuu
HEHCIIOJHEHHbIX TpeboBaHuil k Cuety Knuenra;

5) 3anpammBath y KitreHTa JOKyMEHTBI, TIOATBEPXKIAI0IINEe 000CHOBAHHOCTH MIPOBEICHHS TIATEXKA 1
OCYIIECTBJICHUS BAIIOTHBIX ONEPALINN;

6) npenoctaBnath Kinuenrty 1o ero 3amnpocy IlpaBuia 06 00IIKX YCIOBUSAX MPOBEACHHS OaHKOBCKUX
ornepauui, a Taxoke Tapudsl banka;

7) oOecrieunBaTh KOHQHUICHIUAILHOCTh WH(POPMAIMA U COXPaHATh OAHKOBCKYIO TaiHy II0
onepauusaM, npoBoauMbIM 1o Cyery KimeHTta, B COOTBETCTBUM € 3aKOHOAATENLCTBOM PK;

8) mpenoctaButs Kimenty KpemutHblii aumut myrem mnoanucanus Jb3/3asenenus (KpemuTHoit
3asBkH) ¢ KimeHrowm;

9) wu3meHaATh pazmep KpeauTHOro JIMMHTA B TIOPSAIKE U B CIyYasx, MPEAyCMOTPEHHBIX HACTOSIIUMHE
CraniapTHBIMU yCIOBUAMH 1/uiH 3asBieHueM Knuenra;

10) YcranoBuTth, Kak ycioBue sl Bbigaun KapTel BHeceHne CTpaxoBOTo JEMO3MTA WM HHOTO
ObecnieueHust c OTKpbITHEM OaHkoBckoro Cuyera ¢ 3aKIIOYEHHEM OTAEIBHOTO JO0roBOpa,
pernaMeHTupytomero yciuous BeAaeHuss Obecrneuenus. [Ipu sTom Ha Bpems aeiictBus JloroBopa
KnueHnT MOXeT naTh corjacMe Ha OTKa3 OT IIPOBEJEHMS AKTHBHBIX OINEpalMil M0 MEPEUUCIICHHUIO,
cHATHIO fAeHer co Cuera, MpeaoCTaBICHUS B 3aJI0T 1O MpoduMM oOs3arenbcTBaM octatka Cuera,
npenocrasieHHoro B Obecneuenue KapTsi;

60



BHYTPEHHAA NHOOPMALMNA

11) oTka3aTh B JOCPOYHOM DPACTOPKCHUHM WIIM W3MEHEHHH YCJIOBHW JoroBopa 1mo OO0ecnedyeHuIo
Kapte! npu oTcyTcTBUM MHOTO 0oOecnieuenus o Kapre;

12) coxpansath mpaBo 3anora Ha OOGecrieuenue KapTtbl 10 mosiHoro ucnosiHeHus KimeHToM Bcex
obs3arenbetB 1o JIB3/3asBnenuto (KpeautHoii 3asBKe) u 00paTuTh B3bicKaHue Ha [Ipeamer 3ajiora B
clly4ae HEUCTOJHEHHs/HeHaIexKalero ucnonenus Kimuentom obs3arensctB mo Jb3/3asBnennto
(KpeautHoii 3asBKe);

13) B OJHOCTOpPOHHEM MOpPSJAKE yiydmarh ycioBus Pamounoro morosopal//lb3/3asBieHus
(KpenutHol 3asBKHM), YCTAaHOBJICHHBIC Ha JaTy 3aKirodeHus Pamounoro morosopa/Jlb3/3asBieHus
(Kpenuthoii 3asBku) ¢ Kitmentom.

[lox ynyuymenueM yciioBuid st KnueHTa HOHMMAaroTes:

U3MEHEHHE B CTOPOHY YMEHBILICHHS WM MTOJTHAsi OTMEHA HEYCTOMKH (mTpada, IeHn);

W3MEHEHHUE B CTOPOHY YMEHBIICHHS CTaBKHM BosHarpaxiaeHus 1o JIb3/3assnenuto (KpeauTHoii
3asBKe);

u3MeHeHne B cTopoHy yBenuyeHus Kpeautnoro numurta mno Kapre (¢ cormacus Kiwmenra,
MOJIYYEHHOTO ITOCPEICTBOM KaHAJIOB CBSI3H, CIIOCOOaMU, YCTaHOBIIEHHBIMU bankom);

M3MEHEHHE B CTOPOHY YMEHbILIEHHUS WM MOJHAS OTMEHAa KOMHMCCHUN M MHBIX IUIaTeXel 3a oKa3aHue
YCIIYT, CBA3aHHBIX C 00CITy)KMBaHHEM O0aHKOBCKOTO 3aiima;

oTcpouka u (uim) paccpouka rarexeii mo J{b3/3assnenuto (KpenuTHoii 3asBKe).

14) 3anpeTuTh B OJHOCTOPOHHEM TIOpSJKE HCHoJb30BaHue Kapr B ompeneneHHbix [lyHKTax
00CITyKUBaHUS U/WIH CTPaHaX;

15) aHHYIMpOBaTh KapTy, BBHINYIICHHYIO B BUJC IUIACTUKOBOW\META/NIMYECKOW KapThl, B Cly4ae
HesiBku KirenTa B BaHK JU1st OTyYeHus KapThl, BBIMYIIEHHON B BUJIE TUIACTHKOBOM \METAITHIECKO#
KapThl, B CPOK Oosee 3 (Tpex) KaJeHJapHBIX MECALIEB CO JHS MOJIayu 3asiBJICHUS TUOO MO UCTEUECHUHU
TPEX MECSIIIEB C JaThl U3BIATHS KAPThI, BBIMYIICHHON B BUJIE MJIACTUKOBON \METAIITMYECKON KapThl, B
ciydae 3aaepxkaHus OaHkomaroM banka mnpu HenosydeHuun bankom ot KimeHTa nuCbMEHHOro
3asBJICHHSI O BO3BPATE KAPThI, BHIMTYIICHHON B BUJIC IIACTUKOBON \METAUTMYECKON KaPThI;

16) He BO3BpaIlaTh YIUTAYCHHYIO (TaKKe, KaK U crrcaHHyio co Cuera) KOMUCCHIO 3a BbIycK KapTsr
U UHBIE CBS3aHHbBIC IUIATEXKU B cioydyae HexenaHus Kimenta momyuuTh Bo3oOHOBIeHHYIO Kapty u
HapyuieHuu Kimentom Hactosummx CTaHIapTHBIX YCIOBUI;

17) 6e3 npeaBaputensHoro cornacus Kirenra usbsarh (crucarh) co Cuera:

e cymmy Ormepanuu, mo kotopoil bank momyuwmn moarBepxknaenue ot [IC, apyrux OGaHKOB WM
MIPOLIECCUHTOBBIX LIEHTPOB;

® CyMMY 3aJ0JDKEHHOCTH 1o Kpeauram (BkJrouas pasMep OCHOBHOro Joiira, Bo3narpaxkneHue 3a
KpenuTsl, B ToMm uncie Hepa3spemennslii oBepapadt, Bo3narpaxieHue 3a HeCBOEBpeMEHHBIN BO3BpaT
Kpenura, HEYCTOWKY U T.1.);

® J1100bI€ OIIMOOYHO 3aYUCIICHHBIE IEHbI'HM, BKJIIOYas, HO HE OTPaHUYMBAsICh, BO3BPAT, 3aUUCIICHUS OT
MHBIX GU3NYECKUX U IOPUAUYECKUX JTUI, HauucieHHoe no Cyery Bo3zHarpaxaenue;

e cymMmy Jito0oii 3afomkeHHocTH Kitnenta nepen bankowm;

® KOMHCCHOHHOE BO3HarpaxjaeHue banka, cnucanHoe co Cyera B cooTBeTCTBHM ¢ Tapudamu,
NEHCTBYIOIMMU Ha JIEHb IPOBEACHUSI ONIEPALINN;

18) 3akpeite Cuer Kimenra B ciydae orcytctBus Onepanuii (nmxenus) no Cuery B TeueHue 1
(0gHOr0) KajaeH1apHoro rojia v 3a4nCiIuTh B 10X0bl banka cymmy 1o 500 Tenre;

18-1) mpu 3aKpBITHH CYETOB C UCIOJIB30BAaHUEM IIATEKHBIX KapT YBEAOMUTH KiMeHTa 0 3aKphITUH
cyera, IMyTEM pa3MENIEHUsI COOTBETCTBYHOIIEro yBenomieHuss Ha WEB—caiite banka ¢ ykasaHuem
Nepuojia OTCYTCTBHSI JBWKEHUS W IUIAHHUPYEMOM JaTOM 3aKphITHS IO DJIEKTPOHHOMY aJpecy
www.eubank.kz, He mo3nHee yem 3a 15 (MATHAAAT) KAJIGHIAPHBIX JHEH 10 3aKPHITHS,

19) mo cBoeMy yCMOTPEHUIO ONpeNeuTh MOMEHT BocTpeboBanusi Kpeanra bankom u morpeboBarh
noramenust Kinuentom 3anoimkeHHOCTH B MOJHOM oObeme, chopMupoBaB M HampaBuB KimeHty
3akmounTenbHbli CYET-BBIUCKY, B TOM 4YHUCIE, B cllydae HeucrnojHeHus KimeHToM cBoMX
0053aTeNbCTB, MIPEyCMOTPEHHBIX CrangapTHBIMU ycnoBusimu/Pamounbim
noroBopom//Ib3/3asBnennem (KpeautHol 3asiBKO¥ ), a TaKKe MPH MpeKpauieHuu aeicTBrst KapTer;
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20) B ciyvae HapymieHus: KimmeHTOM cpoka moraiieHus 3a10/DKeHHOCTH U IPU OTCYTCTBHH Ha Cuere
JIEHEeT, JOCTaTOYHBIX Ui €€ MOralleHus, CIUChIBaTh 0e3 pacnopsikenust Kimenrta neHsru B pa3mepe,
JIOCTaTOYHOM JUIsl ITOranleHusi 3al0JKEHHOCTH, ¢ MHBIX cueToB KimeHTa, oTKpbIThIX B baHke u B
npyrux 6ankax PK, 3a uckirouenuem aeser, nonyyaembix KiimeHToM B BUJie TOCOOHI U COLIMANTBHBIX
BBHITIJIAT, BBHIMIAYMBACMBIX U3 TrocylapcTBeHHoro Oromkera u (wm) [ocynmapcrBenHoro Qouaa
COLIMATILHOTO  CTPaxOBaHMs,  AJIMMEHTOB  (JE€Her, [MpelHa3HAauYeHHBIX Ha  COJep)KaHUe
HECOBEPILICHHOJIETHUX M HETPYAOCIOCOOHBIX COBEPIIEHHOJETHUX JeTel), HaxXOMSAIUXCi Ha
0aHKOBCKHUX CUETaX, OTKPBITHIX IO TPEOOBAHUIO 3a€MIINKA, B IOPSIKE, OMPEIeIEeHHOM HOPMAaTUBHBIM
IIPABOBBIM AaKTOM YIIOJIHOMOYEHHOTO OpraHa, a TaKXE MXWIMIIHBIX BBIIUIAT, MPEAYCMOTPEHHBIX
3akoHOM PK «O >XKMJIMIIHBIX OTHOIIEHUSX); IEHET, BHECEHHBIX HA YCIOBUAX JAENO3UTa HOTapHuyca, u
JICHET, HaXOIIIUXCsS HAa OAHKOBCKMX CYETax IO JOroBopy 00 00pa30BaTeNbHOM HAKOMHUTEIHHOM
BKJIaJie, 3aKJIIOYEHHOMY B cOOTBeTCTBUU ¢ 3akoHOM PK «O TocymapcTBeHHOH 00pa3oBaTenbHOM
HAKONIUTEJIILHOW CHUCTEMe» M JEHEr, HaxoJdIuecs Ha OaHKOBCKMX CuUeTaX B  KUJIHMIIHBIX
CTPOUTENBHBIX cOeperaTelbHbIX OaHKaX B BHJAE IKWIHMIIHBIX CTPOUTENBHBIX COEpEeKEeHUI,
HAKOIUJIEHHBIE 3a CUYET MCIOJIb30BAaHUS >KWIMILIHBIX BBIIUIAT M HANpPaBIATh MX Ha IOTalllEHUE
3anomkeHHocTH. B ciiyyae ecniu Cuera, ¢ KOTOPBIX ITPOU3BOAUTCS CIIMCAHHUE, OTKPBITHI B BaJIOTE,
OTJIMYHOM OT BaJIIOTHI, B KOTOPOU OTKPHIT CYET, MPOBECTH KOHBEPTALIMIO TAKUX JIEHET B BaltoTy Cuera
1o Kypcy baHka Ha naTy cnmcaHusi, Ipy 3TOM B3bICKaHUE 33J0/KeHHOCTH KiimeHTa 1o 3aiimy nyrem
IPEIbSABICHUS IUIATEKHOIO TPEeOOBAHMS OrPAHUYMBAETCS B IpeAeiax MATHAECATU IMPOLEHTOB OT
CYMMBI JICHET, HaxoJdlleiics Ha ero OaHKOBCKOM cueTe, M (MJIM) OT KaxJOH CYMMBI JICHET,
MOCTYTAIONIECH B MOCIEAYIOIEeM Ha OaHKOBCKuM cueT KimeHTa, M OCyIeCTBIsICTCA, HE JTOXKUIASCh
MOCTYIUICHUS Ha 0AHKOBCKUI CYET BCEH CYyMMBbI, HEOOXOAMMOM IS IOJTHOTO MCIIOJTHEHUS TJIaTeKHOTO
TpeOoBaHUS. YKa3aHHOE OrpPaHUYEHUE HE paCIpOCTpaHseTcs Ha JEHbIM, HaXOoJdIluecs Ha
coeperarenbHoM cuete Kinenra,

21) ocymectBisATh cnrcanue co Cuera cyMM panee coBepuieHHbIX Kirentom Onepanuii B Te4eHUE
180 (cTo BocembecsAT) KaJeHAAPHBIX JHEW, B TOM YHCIE B cly4yae OoTKa3a, omokupoBanus Kaptsl,
HCTEYEHUS CPOKa IEUCTBUSA OT JaThl Bo3BpaTa KapTel B baHK WK HCcTeYeHus CpoKa ee IeUCTBUS;

22) 17151 OCYIIECTBICHUS KOHTPOJIS KauecTBa 00CITY)KUBAHUS BECTH 3aIKCh TEIS(OHHBIX IIEPETOBOPOB
¢ Kimmentom nipu ero oOpamenuu B CinyxOy MoAIep KK JepKaTenei miarexHpix Kaprt wim uHble
nonpaszenenus banka, a Takyke MCMOIB30BATh 3aNKCh AJIs MOATBEPKACHUS (paKkTa TAKOTO 0OpaIeHHUS;
23) npucouth Cuery KpequTHBIN JTUMHUT;

24) anHynupoBath cymMmy KpemuTHOro auMuTa M 3a010KHpoBaTh KapTy M JOCPOYHO B3BICKAThH
3a0pKeHHOCTh KiMeHTa mpu BBISBICHMM cllydaeB MpegocTaBieHus KimeHToMm HenocToBepHOU
uH(pOpMaILlMK W/UITH yXyALIEHUS ero (PMHAHCOBOTO MOJIOKEHUS H/WIM HEBBINMONHEeHUs KimeHtom
0053aTeNbCTB MO MOTAIICHHUIO HCIIOJIb30BaHHOTO Kpenuta wnm ero 4actu, B clyyae MPOCPOUYKH
norameHuss Ha mnepuoj Oonbimie 1 (0JHOrO) KaJleHIAPHOTO JIHS UW3MEHEHHs TpeOOBaHM
3akoHoarenbcTBa PecnyOnuku KaszaxcraH, BIMSMIOIIMX Ha HaAJexallee HcIoiHeHne baHkoMm
Jorosopa/Pamounoro gorosopa/JIb3/3assnenust (KpeauTHoi 3asBKH);

25) IOCpOYHO B3BICKATh 33J0JDKCHHOCTh KIIMEHTa TMpH BBIABJICHUHM CIIyY4acB HEBBIIOJIHEHHS
KnuenToMm 006s13aTeNbCTB MO TOTAIICHUIO HCIONB30BaHHOTO KpemuTa wiu ero 4actu, B ciaydae
IPOCPOYKH NOTAIIeHUs Ha nepuoi 6omblie, yeM Ha 40 (COpok) KaJeHIapHbIX JTHEH;

26) ucnone3oBaTh cornacue KinrenTa Ha mpejacTaBieHne nHpopmanun o HeM B KpenutHoe 6ropo u
Bbllauy KpenuTHoro ortyera, Takke corjacue Ha IOJydeHHe HHQopMmanuu 00 OTYHMCISEMBIX
00s13aTeNbHBIX TEHCHOHHBIX B3HOCAaX B HAKOMUTENbHBIE NMEHCHOHHBIE (DOHIBI, MPEaOCTaBISIEMOM
HekomMepueckuM  AQO  «locymapcrBeHHass koprnopanusi «lIpaBUTeNbCTBO I TpaxiaH» B
COOTBETCTBUM C JCHCTBYIOIIMM 3aKoHoAarenbCcTBOM PK, HeorpaHuueHHOe KOJMYECTBO pa3s,
WCIIOJIh30BaTh TOJMYYEHHOE corjache OeccpoyHo, Tocie okoHdYaHws aAeicTBus Jlb3/3asBneHus
(KpeIuTHOM 3asiBKH);

27) notpeboBath oT KimeHTa mnpeaocTaBieHHs] JOKYMEHTOB, HEOOXOMUMBIX ISl TMPOBEACHHS
onepanuii mo CueTy B COOTBETCTBUU C BAIIOTHBIM 3aKoHOoaTebcTBOM PK 1 He npoBoanTts Onepanun
co CyetoMm 710 mpeocTaBiIeHUs TpeOyeMbIX JOKYMEHTOB;
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28) He ocyuiecTBisATh Bo3Bpar Ha Cuer KimeHnra B cirydae HeBbInosHeHUsT KieHTOM 0053aTeIbCTB
IO MOTalIeHUI0 UCIONIb30BaHHOTO KpennTta nin ero yacTu, B cliydae MPOCPOUYKHU MOTAIIEHUS IEPUO/T
Oosbie 1 (0AHOr0) KaJICHIapHOTO JIHS, B ClIydae 3aKphITHS CU€Ta HA MOMEHT HAYUCJICHHUS,

29) HCKIIIOYEH;

30) 3a HeHayIeXKalee MCIOIHEHHE M/WIK HeucrnoilHeHue KimeHToM 00s3aHHOCTEW, MPUHSTHIX IO
J1b3/3asBinenuto (KpeautHoii 3asBke) w/wim HapymieHrne CTaHIApTHBIX YCIIOBHM, a TakXe IpU
HEYJIOBJIIETBOPEHUH TPeOOBaHMM, BBITEKAIOIIMX U3 YBEAOMIIEHHS], YKA3aHHOT'O B IOAIIYHKTE 9) ITyHKTa
187 JoroBopa, bank BmopaBe TpPUMEHSATH BCE MEpPbl BO3ACHCTBUSA, MPEAyCMOTPEHHBIE
3akoHoaTenbcTBOM PK 1 CTanmapTHBIMH yCIOBUSME, BKITIOYast IpaBo banka oOpaTuTh B3bICKaHUE B
OeccriopHoM (Oe3aKIenTHOM) MOPAIKE Ha JEHbI'W, B TOM YHCIIE ITyTeM MPEAbABICHUS IJIATEKHOTO
TpeOoBaHus, UMEIOIIUECS Ha IIOOBIX OaHKOBCKUX cueTax KimenTa oTkpeIThIX B banke, mu6o B 1pyrux
0aHKaxX W/WJIM WHBIX OPraHU3AlMSIX, OCYIIECTBIISIONINX OTJCIIbHBIC BUIbI OAHKOBCKUX ONEpaluid, 3a
UCKJTIOUEHHEM JICHET, MOJy4YaeMbIX 3aeMIIMKOM B BHJE IOCOOMH U COIMAJIbHBIX BBIIJIAT,
BBIMJIAYMBAEMbIX W3 TOCYJapCTBEHHOro Omwomkera U [ocygapcTBeHHOro (oHAa COLMAIBLHOTO
CTPaxOBaHMs, AJMMEHTOB (JI€HEr, NpeJHa3HAYCHHbIX Ha COJEp)KaHUE HECOBEPIIEHHOJETHUX U
HETPYAOCHOCOOHBIX COBEPIICHHOJIETHUX JIeTeH, HAXOAAIUXCsl HA 0AHKOBCKUX CUETaX, OTKPBITHIX IO
TpeOOBaHUIO 3aeMIlMKa, B TOPSAKE, YCTAHOBJICHHOM HOPMAaTHBHBIM IPAaBOBBIM  aKTOM
YIOJTHOMOYEHHOro oprana (aerictyet 10 01 oktsa6ps 2021r.).

3a HEHaJyIeXkallee HCIOJHEHWE W/WMiaM HeucrnonHeHue KimeHntom o00s3aHHOCTEH, NMPHHATHIX 110
JAb3/3aasnenuto (KpenutHol 3asBke) w/unu HapyumieHue CTaHIApPTHBIX YCJIOBMI, a Takxke NpU
HEYJIOBJIETBOPEHUU TPeOOBaHU, BEITEKAIOIIMX U3 YBEAOMIIEHHS], YKA3aHHOTO B MOJAIYHKTE 9) MyHKTa
187 JloroBopa, bank BmpaBe mNpUMEHSATH BCE Mepbl BO3IACHCTBHUS, MPEIyCMOTPEHHbBIE
3akoHonaTenbcTBOM PK 1 CTaHmapTHBIME yCIOBUSME, BKIItOYast paBo banka oOpaTuTh B3bICKaHUE B
OeccriopHoM (Oe3aKenTHOM) MOPSAIKE Ha JEHBIU, B TOM YHCIE MyTeM MPEAbIBICHUS IJIATEKHOTO
TpeOoBaHUs, UMEIOLINECs Ha TF0ObIX OaHKOBCKUX cueTax KineHTa oTKpbIThIX B baHnke, mubo B Apyrux
0aHKaxX W/WIM WHBIX OPTaHU3AlMSIX, OCYIIECTBIISIONINX OTJCIbHBIC BHIbI OAHKOBCKUX ONEpaluid, 3a
UCKJIIOYEHUEM JIEHEr, II0JlydaeMbIX 3aeMIMUKOM B BHJE MOCOOMH W COLMAJIbHBIX BBIILIAT,
BBIMJIAYMBAEMBIX W3 TOCyJapcTBEHHOro Owomkera u [ocymapcTBeHHOro (oHAAa COLMAIBHOTO
CTpaxOBaHMs, AJMMEHTOB (JIEHEr, NpeJHa3HAYCHHbIX Ha COJEpP)KaHWE HECOBEPIIEHHOJETHUX U
HETPYAOCHOCOOHBIX COBEPIICHHOJIIETHUX JIeTeH, HAXOAAIUXCS Ha 0AHKOBCKHUX CUYETaX, OTKPBITHIX IO
TpeOOBaHUIO 3aeMIIMKa, B TOPSAKE, YCTAHOBJIEHHOM HOPMAaTHBHBIM IPAaBOBBIM  aKTOM
YHIOJTHOMOYEHHOTO OpraHa. a TaKKe KHJIMIIHBIX BBIIUIAT, TPEITyCMOTPEHHBIX 3aKOHOM PecnyOnuku
Kazaxcran «O XWIMIIHBIX OTHOUIEHHSIX», €IMHOBPEMEHHBIX NEHCHOHHBIX BBIILIAT M3 €IUHOTO
HAKOMUTEILHOTO MEHCHOHHOTO (OHJA B LESAX YIYUYIICHHS KWJIAIIHBIX YCIOBUN M (MIJIM) OIUIATHI
JIeYeHHS, TPEIyCMOTPEeHHBIX 3akoHOM PecrnyOmmku Kazaxcran «O meHCHOHHOM oOecreueHuu B
PecnybOnuke Kazaxcrany», AeHer, HaXOASIIMXCS HA OAHKOBCKUX CUETaX B JKMJIMIIHBIX CTPOUTEIHHBIX
cOeperarenbHbIX 0OaHKax B BHJIE€ JKUJIMIIHBIX CTPOUTENbHBIX COEPEKEHUH, HAKOIUIEHHBIX 3a CYET
MCTIOJIb30BaHUsl KWJIHIIHBIX BBITIIAT, ACHET, HAXOAAIUXCcS Ha 0aHKOBCKHUX CUYeTax B OaHKax BTOPOTO
YPOBHS B BUJI€ HAKOIUIEHUH HA KaIUTAJIbHBIM PEMOHT OOILIEro MMYIIECTBAa 00BEKTa KOHIOMUHUYMA,
32 UCKJIIOYEHHEM B3bICKAHMH Ha OCHOBAaHMM CYJEOHBIX pelIeHHH MO JelaM O HEUCIOJIHEHUH
0053aTeNbCTB MO J0rOBOPAM, 3aKIIOYAEMbIM B LIESAX MPOBEACHUS KAaIUTAIBHOTO PEMOHTa OOIIEro
UMyIIEeCTBAa OOBEKTa KOHJIOMHHHYMa, JCHET, HaXOASAIIUXCS Ha OaHKOBCKHUX  CUeTax,
NpeIHAa3HAYEHHBIX JUIS 3a4MCICHHUS KOMIIEHCAllMM WHBECTHIIMOHHBIX 3aTpaT B COOTBETCTBUH C
3akoHoJ1aTeNnbCTBOM PecyOnuku Kazaxcran B 061acTu rocy1apCTBEHHO—YaCTHOTO IMMAPTHEPCTBA U O
KOHIIECCHSIX, JIEHET, BHECEHHBIX Ha YCJOBMSX J€MO3UTa HOTapuyca, JEHEr, HaxoIsALIUXcs Ha
0AaHKOBCKHX CUeTax IO J0TOBOpY 00 00pazoBaTeNbHOM HAaKONMHMTEIHHOM BKJIAJE, 3aKIOYEHHOMY B
cootBeTcTBUU ¢ 3akoHoM PecnyOmukum Kazaxcran «O T'ocynmapcTBeHHOH 00pazoBaTenbHOM
HAKOMUTENLHOM CHUCTeMe», [EHET, HaXOAAIIUXCS Ha TEKYyIIMX CuYeTaX YacTHBIX CYJIeOHBIX
UCIIOJTHUTENIeH, NpeJHa3sHAUYEeHHbIX MJI XpaHEHUS B3bICKAHHBIX CYMM B TIOJIb3Y B3bICKaTelel
(meiictByer ¢ 01 okTs16ps 2021r.).

Bce pacxonpl, noHeceHHble baHKOM B 3TOH CBSI3U, OTHOCATCS Ha cueT KineHra;
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31) B ciyvae moramieHusi IpoCpodeHHOH 3anomkeHHocTH 1o Kpenury/KpenutHomy numuty 3a cuer
CPEZCTB, MOJYYEHHBIX IyTEM INPSMOro J1e0eTOBaHHUS OAHKOBCKHUX CYETOB 3aeMIIMKA, OTKPBITHIX B
banke, B npyrux OaHKax W OPraHU3ALMUAX, OCYLIECTBISIOIIMX OTACIbHBIC BUIBl OAHKOBCKHX
onepauuii, baHk BIpaBe HampaBUTh CyMMbI, IOCTYNHBIINE B MPOLECCE HUCIOIHEHUS IUIATEKHOIO
TpeOOBaHUS M IPEBBILIAIONINE CYMMY HpOCpOuYeHHOH 3aaospkeHHocTH no Kpenuty/KpenutHomy
JMMHTY, Ha YaCTHYHOE/TIOJIHOE JOCPOYHOE IOTalIeHUe 3aJ0/bKeHHOCTH 1o JloroBopy/Pamounomy
norosopy/J1b3/3asBnaennto (KpeauTHoil 3asBKe), ¥ 3aeMIIUK C 3TUM O€3yCIOBHO U 0O€30T3BIBHO
COTJIACEH.

32) B cinyuae ecnu Kiment He HaszHaumn CBssky «Homep moOunmpHOro Tenedona + Kapran
camocTosiTensHo, bank BrnpaBe HazHauuTh CBs3ky «Homep mobumbHOrOo Tenedona + Kapray mo
mr060ii  nmelicTByromeil HezabmokupoBanHoil Kaprte Kimmenta, BbimymenHoir k Cuery KimeHra,
OTKpBITOMY B baHke.

33) ycrynaTh npaBa (TpeboBaHus) MO J[oroBopy o IpeaoCTaBIE€HUM KPEJUTHOTO JIMMHUTA TPETbUM
JMLaM, IPEeSyCMOTPEHHBIM 3aKoHoAaTesbcTBOM PecnyOnuku Kazaxcran, 0e3 mosryuyeHus! coryiacust
3aeMIuKa.

34) nepenaBath 3a0JDKEHHOCTH HA JIOCYICOHBIC B3BICKAHHE M YPETYJIMPOBAHHUE KOJUICKTOPCKOMY
areHTCTBY, NPU JIOMYIIEHUH 3aeMIIUKOM IMPOCPOYKH HMCIOIHEHHS 00s3aTelbcTB 1O JloroBopy o
IIPEIOCTABIEHUHU KPEIUTHOTO JIUMUTA.

187. Bauk obsi3an:

1) otkpeiTh Kitnenty Cuer u Boigath Kapry;

1-1) mo 3axirouenus Hacrosmiero JloroBopa napopmupoats Jlepkarens Kapter 00 yciaoBusx, Mepax
6e3onacHocty, [IpaBunax npu ucnonszoBanuu Kaptel, cioco0ax mojauu NpeTeH3Ui U MOpsAIKe UX
paccMOTpeHHUs.

2) obecrieunth 00cmy)kuBaHue KapTel B cooTBeTcTBHHM ¢ HacTosmM JJoroBopom u [IpaBunamu;

3) Ha ocHOBaHMHU 3asBJCHUS Ha BBINYCK IUTacTHKOBOW KapThl B Teuenue 10 (mecsiti) OaHKOBCKHX
nHell, Ha BeImyck Mertaindeckoir Kaptel B Teuenue 30 (Tpuamatu) OaHKOBCKUX THEHM, cO IHSA
ono0penus u noareepxkeHuss bankom 3asBienus u omarsl Kiinentom Bosnarpaxienus 3a Belgauy
Kapts1/06cnyxuBanue, Boiaate Kapry Jlepkatento KapTel 1160 ero noBepeHHOMY, JeHCTBYIOIIEMY
Ha OCHOBaHMM BblIaHHOW Jlepkarenem KapTbl J0BEpeHHOCTH (HOTapualbHO 3aBEPEHHON),
npeaBapuTeNbHO 03HaKOMUB ¢ JloroBopHbIMU CTaHAapTHBIMU ycioBusMU U [IpaBunamu. 3asBineHue
Ha Belauy Kaptel bank paccmarpuBaeT B TeueHUH S5 (MSTH) OaHKOBCKUX THEH;

4) npenocraBnate Knuenty Boimucku no Cuery, 3a Boznarpaxaenue, ycraHoBienHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKHX AHEH CO JTHS MOJyYeHHUs] MMCbMEHHOIO 3aIpoca;

5) obecnieunBars KireHTy BO3MOXHOCTh KPYIJIOCYTOYHOTO MpUEMa yBEAOMIJICHHs 00 YTpaTe Win
kpaxkxe KapTel, a mpu ero monydeHuH — oOecneduTh BCE HEOOXOIMMBbIE MEpHI JUIsl HEJOMYLICHHS
JAJIbHENIIET0 UCTIO0Ib30BaHus KapTsl;

6) 1o 3asBJIEHHIO 3aeMIIMKa O€3BO3ME3THO HE Yallle OJJHOTO pa3a B MECAll NPEACTaBUTh B CPOK HE
6oee Tpex pabouux AHEH B MMCbMEHHOU (popMe HH(opMaIHio 0 pacnpeaeneH!H (Ha OCHOBHOM 10T,
BO3HArpaxjaeHne, KOMUCCUH, HEYCTOMKH, IITpadbl U UHbIE BUIBI IITPA(HBIX CAHKIIMM, a TAK)KE IpyTrHe
HoJyIeXalle yIulaTe CyMMbl C yKa3aHHEM IMPOCPOUEHHBIX IJIaTexXei) ouepeHbIX MOCTYMAroIUX
JICHET B CUET TorarieHus 3aaomkennocty mo Jlorosopy/JIb3/3asenenuto (KpenuTtHoii 3asBke);

7) B Tedenue 3 (Tpex) OAHKOBCKHX JHEH CO JHS MOIyYEHHS HaUISKAIIUM 00pa3oM 0pOpMIIEHHBIX
IUTATEKHBIX TOKYMEHTOB 3a4UCHsITh Ha CUeT IeHbI'H, MOCTYNUBIINE B 063y Kinenra;

8) mo 3asBieHWr0 3aeMIIMKa O YaCTHYHOM WJIHM TIIOJHOM JOCPOYHOM BO3Bpare baHKy
MIPEI0CTaBIEHHBIX 110 JJOTOBOPY JCHET O€3BO3ME3THO B CPOK HE 00Jiee TpeX pabounx JHEH cOOOINTh
eMy pa3Mep MPUUYHUTAOLIEHCS K BO3BPATy CyMMBI ¢ pa30MBKON HAa OCHOBHOM JOJT, BO3HArpaxJIeHHE,
KOMHUCCHH, HEYCTOMKH, ITpadbl U UHbIE BUABI IITPAQHBIX CAHKIUI, a TaKXKe ApPYyrue MojieKaline
yIUIaTe€ CYMMBI C YKa3aHUEM ITPOCPOUYEHHBIX IIATEKEH.
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9) B ciyuae MpOCPOYKU HCHOJTHEHHsS KIMEHTOM 00s3aTeNbCTB MO MOTAICHHUIO 33J0JDKCHHOCTH B
cpoku, ycranoBinenusie Jlorosopom/I'pabukamu mnatexeit /J]1b3/3assnennem (KpeautHoii 3asBK0if),
yBenomiisiTh KimeHTa 0 KaxaoM ¢akTe MNPOCPOUYKH HCIOJHEHUS TaKUX OO0S3aTeNbCTB |
HEOOXOIUMOCTH BHeceHHMs Iuiatexxeii 1o  Jlorosopy/I'padukam  1utaresxeit/J[b3/3asBneHrro
(KpeauTtHoii 3asBKe) B CIIEAYIOIINE CPOKU: HAYMHAS C JIaThl, CJCAYIOIIEH mocie Haauexarien JaTe
noramenus mo Jlorosopy/I'paduky miarexeii //1b3/3assnenuto (KpeauTHoit 3asiBKe), HO HE MO3IHEES
30 (tpuamatu) pabouux HOHEH C JaThl HACTYIUICHHUS IPOCPOUYKH HCIOJHEHHUS 00s3aTeNbCTB O
MOCNEACTBUSIX HEBBIIIOJHEHUSI 3aeMIIUKOM cBouX oOs3arenscTB. [lpm sTOM yBemomiieHue
ocyuiectBisiercss bankom nocpenctsom onHoro u3 KanamoB cBsi3u, BbIOpaHHbIM baHkoM, mytem
IPEJOCTABIICHHUS €KEMECIIHOM BhIMUCKU coriacHo Jlorosopy//Ib3/3asBiaenuto (KpeaurHoii 3asBKe)
W/WIIM UHBIMHU CTIOCO0aMH, He MpOoTUBOpedammuMu 3akononatensctBy PK (neiictByer no 01 okta0ps
2021r.);

B ClIydae MPOCPOYKH HcrodHeHus KirmeHToM 0053aTenbCTB 10 MOTAICHHIO 3/10JKEHHOCTH B CPOKH,
yctaHoBieHHble JloroBopom/I'padmkamu  tutatexerr //1b3/3asBnenuem (KpenuTHolt 3asiBKOM),
yBenomisiTh KitmeHTa o kaxaom (pakre BOSHUKHOBEHUS IPOCPOUYKH UCIIOTHEHUS TAKMX 00513aTENILCTB
U HeoOxomuMocTH BHeceHus 1atexedl mo Jloroopy/I'padukam mmarexeii/JIb3/3asBnennto
(KpenutHoii 3asBKe), C yKazaHHEM pa3Mepa IPOCPOUYECHHOM 3aJ0JKEHHOCTH Ha JaTy, YKa3aHHYIO B
YBEAOMJICHHH, B CJEIYIOUIMEe CPOKMU: HAuWHAas C JaThl, CIEAyIoIled mocie Hamjiexamiei Jlatbr
noramienus o Jorosopy/I'paduky miarexeit //1b3/3assnenuto (KpenuTHoii 3asBKe), HO HE TO3/HEE
20 (mBaauaTH) KaJeHAApPHBIX JHEW C MaThl HACTYIUICHHS MPOCPOUYKU UCTIOTHEHHS 00S3aTENbCTB O
MOCJIEACTBUSIX HEBBIIIOJHEHUS 3a€MIIUKOM cBouX oOs3arenscTB. Ilpu 3TOM  yBegomieHue
ocyuiecTBisiercss bankom mocpenctsom onHoro u3 KanamoB cBsi3u, BbIOpaHHBIM baHkoM, myTem
MIPEIOCTABIICHUS ©KEMECSIHON BhIMUCKH corytacHo JloroBopy//Ib3/3asBnenuto (KpeautHoii 3asBke)
W/WIM UHBIMU CIIOcO0aMu, He MpoTHBOpedanumMu 3akonoaarensctBy PK (meiictByet ¢ 01 okTalps
2021r.).

10) ecam B TeueHHWE ~ YCTHIPHAAIATH  KaJlCHAAPHBIX  JHEH C  JaThl  3aKJIIOYCHUS
Horosopa/J1b3/3assnenus (Kpeauthoii 3asiBku ) KitneHT ocymiectBisietr Bo3Bpart 3aiima, baHk, B Takom
clly4yae, HE HAUUCISeT HEYCTOWKHM WM WHbIE BUABI IITpadHBIX CAHKIMI 3a Bo3Bpar 3aiiMa, 3a
UCKIII0UeHreM Bo3HarpakeHus, HAUMCIEHHOTO C JJaThl IPeOCTaBIeHUs 3aiiMa;

11) yBemoMuTh 3aeMinuka (WK €ro YIOoJIHOMOYEHHOTO MPEACTABUTEA):

— JI0 3aKJIFOYEHHMSI IOTOBOPA YCTYIIKH IIpaBa TPEOOBAHUS O BOZMOXKHOCTH IIepexo/ia Mpas (TpedoBaHMi)
TpeTheMy JIMILY, a TaKke 00 00paboTKe MepCOHANBHBIX JaHHBIX 3a€MILUKA B CBSI3U C TAKOW YCTYIKOM
croco60oM, MPOTUBOPEYAIUM 3aKOHO1aTeNnbCcTBY PecnyOnuku Kazaxcran;

— 0 COCTOSIBIIIEMCSI TIepexo/ie MpaBa (TpeOOBaHUs ) TPEThEMY JIUITY ClIOc000M, B TeueHue 30 (TpuaiaTi)
KaJICHJApHBIX JHEW cO JHS 3aKIIOYEHHs] J0roBOpa YCTYNKHM IpaBa TpeOOBaHHUS C YKa3aHUEM
Ha3HA4YCHUs JalbHEHIINX TUTaTeX el 1o morameHuto 3aiimMa TpeTbeMy Jnily (HAaMMEeHOBaHUE U MECTO
HaxOXJEHUsA JIMIla, KOTOpOMYy Tiepenuio TmpaBo (TpeboBanue) 1o JloroBopy/Pamounomy
norosopy/J1b3/3asBnennto (KpeauTHo# 3asBKe)), MOJHOr0 00beMa MepelaHHbIX MpaB (TpeboBaHuil),
a TaKXKe OCTaTKOB MPOCPOYEHHBIX U TEKYIIUX cyMM OCHOBHOTrO f0ira, Bo3Harpaxkaenus, kKoMuccui,
HEeyCTOolKH (mTpada, MeHN) U IPYTUX MOUISKANINX YIITIaTe CyMM.

[Ipu ycrynke bankom mnpaBa (TpeGoBanusi) mo JloroBopy TpeTbemy Jinily TpeOOBaHUS U
OTpaHHYEHUS, IPEIBbIBIsIEMbIE 3aKOHOAATeThCTBOM PecnyOmuku KaszaxctaH k B3aUMOOTHOIICHUSM
KpenuTopa ¢ 3aeMiiukoM B pamkax JloroBopa/Pamounoro morosopal//lb3/3assnenus (KpemutHoi
3asiBKH), paCPOCTPAHAIOTCS Ha MPABOOTHOIICHHUS 3aEMIITUKA C TPETHUM JIMIIOM, KOTOPOMY YCTYIUICHO
npaBso (TpeboBaHue);

12) nyOnukoBaTh Ha odpuIMaATHLHOM caiiTe banka B mHTepHeTe (WwWw.eubank.kz) u momenienusix
banka o0bsiBieHust 00 w3MeHeHHsX B gaHHOM JloroBope, [lpaBunmax He mo3mHee yem 3a 15
(mITHAaMUATh) KaJlCHIAPHBIX JHEW N0 JaThl UX BCTyIUIEHUs B JeiictBue, u Tapudax B Cpokw,
onpeneneHubie [IpaBriamMu 006 0OITUX YCIOBUSX MPOBEACHUST OAHKOBCKUX OTEPaIiii;

13) B ciyuae cnucaHus JeHer co cuetoB KimeHTa B pyrux OaHKax —(OpraHu3aIusx,
OCYIIECTBIISIONINX OTJENbHBIC BUIbI OAHKOBCKUX orepaliuii) Ha Tepputopun PK u 3a ee npenenamu
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Knuent Bo3memaer Bce 3aTpaThl baHka, CBA3aHHBIE CO CHHCAHUEM IYTEM IPSIMOTO J1e0eTOBaHMS
cyera.

14) yBenomutb 3aemiirka 00 uaMenenun yciosuii Jlorosopa/ J1b3/3assnenus (KpeautHoii 3asBkn) B
CTOPOHY UX YJIYYILIEHHS B MOPSAKE, IPEAYCMOTPEHHOM JOTOBOPOM);

15) yBemomuth KimeHTa 0  BHOCHMMBIX  M3MEHEHHMsSIX W (WJIM)  JONOJHCHHAX B
Horosop/J1b3/3asBnenue (KpeAUTHYIO 3asBKY HE TT03HEE YeM 3a 15 (MATHaAAaTh) KaJleHIapHbIX THEH
JI0 NTaThl UX BCTYIUIEHUS B neiictBue B cooTBeTcTBUU ¢ JloroBopom//Ib3/3asBnenuem (KpenutHoii
3agBKOIl), O pa3Mepe KOMHUCCUH OOCITyKMBaHUS B CpPOKH, ompezeieHHble [IpaBumamu 06 oOmux
YCIOBHSAX MPOBEACHHUS OAaHKOBCKUX ONEpaluii 4epe3 CpeicTBa MaccoBOM MH(OpMaIu 100 myTemM
pa3MerieHus o0bsIBIeHUA B huiiranax u/uim Ha caiite banka, 1100 myTeM HalpaBlieHUs YBEOMIICHUI
110 1104YTe, WIKM Ha yKa3aHHbIM KiIMEHTOM ajapec 371€eKTPOHHON IOYThI, YCTPOMCTBO COTOBOU CBSA3H 110
CBOEMY YCMOTPEHHUIO;

16) yka3aTh B YBEJIOMIJICHUU O BO3MOXXHOCTH KiMeHTa, 70 JaThl, ¢ KOTOPOi OYIyT MPUMEHSTHCS
usMeHenus u (win) pononaenust B Jlorosop/J1b3/3asenenune (KpeautHyro 3asBKy), pacTOPrHYTH
Horosop/1b3/3asiBiienne (KpeautHyro 3asBKy) Oe3 yIuiaThl JOMOJHHTEIBHONH KOMHUCCHH 3a €ro
pacrop:kenue B cootBeTcTBuH ¢ JJoroBopom/J|b3/3asBnennem (KpeautHoii 3a1BKOi);

17) yBemomuts KimeHta o pasmepe B3WMaHHs KOMHUCCHM 3a oOciyxuBaHue KaprTel 1100
HAYMCIICHUH 3a/I0JDKEHHOCTH TpU €€ HEeyIulaTe, a Takke oOecrneuuTh npefocTaBieHue KiueHTy
noaTBepxkaeHus (akra orutatel KimmenTtoMm xommccuu 3a oOciyxuBanue ero Kaptel B mopsike,
PelyCMOTPEHHOM HacTosuM JJoroBopom;

18) mnepenarp nHGOPMAIIHIO O HATMYHH, HOMEPE OAHKOBCKOTO CYETa M OIEpaIHsIX 10 OAHKOBCKOMY
cuety Knmenra TpeTbuM JUIaM MO MpHKa3y U ¢ coraacus Knrenrta, moaTBepKIeHHOTO MOCPEICTBOM
UICHTU(PUKAIIMOHHBIX CPEICTB.

19) nmnpu  HacTymJIeHUHM  TNPOCPOYKM  HUCHOJMHEHUs  oOs3arenbctBa 1o Pamouynomy
norosopy/Jlorosopy/J1b3/3asBiienuto (KpeautHoii 3asBKe) yBEIOMHTH 3aeMIIHMKa CIIOCOOOM U B
CpokH, TpenycMoTpeHHble PamounbiM  mgoroBopom/JloroBopom//Ib3/3asBnennem (Kpeautnoit
3asBKoi1), HO He mo3mHee 30 (rpumuarm) (meiictByer mo 01 oxtsiOps 2021r.) 20 (mBaauarn)
KaJIeHJapHBIX THEH (M3MeHeHue cpoka Ha 20 (IBaAlaTh) KaJICHIAPHBIX AHEH BBOAUTCS C 1 OKTAOpS
2021 rona) ¢ JaThl HACTYIUICHUS POCPOUYKH UCTIOTHEHUS 0053aTeNIbCTBA O HEOOXOIUMOCTH BHECEHUS
wiatexeid o Jlorosopy//Ib3/3asBnenunio (KpenuTHoit 3asBKe) ¥ O MOCICACTBUAX HEBBITOTHEHHS
3aeMIIUMKOM CcBOoMX oOs3artenbctB. Ilo  cormamenuto cropoH B Pamoynom  gorosope/
Jorosope/ [1b3/3asienenun (KpeanTHOM 3asBKe) PeIyCMaTPHUBAIOTCS CPOKH U CIIOCOOBI YBETOMIICHHS
0 Jare odYepeAHbIX Imiarexeil mo Pamounomy mnorosopy/dorosopy//Ib3/3assnenuto (KpeautHoit
3asBKe).

20) paccMOTpETH U MOJITOTOBUTH MUCHhbMEHHBIN OTBET HA MUCEMEHHOE OOpaIIeHUE 3aeMIITUKA B CPOKH,
yCTaHOBJIEHHBIE 3aKOHO1aTeNbCTBOM Pecnyonmuku KazaxcraH.

187-1. bBaHky 3anpenieHo:

1) B oaHocTOpoHHeM moOpsiake u3MeHsATh ycnoBusi J|B3/PamouHoro moroBopa/3asiBICHUsI
(KpenuTHoii 3asiBKHM), YCTaHOBJICHHBIE Ha Jary 3akmodeHus Jb3/Pamounoro moroBopa/3asBieHus
(KpenutHoii 3asBku) ¢ KireHTOM, B TOM 4YHCIlie pa3MepoOB U TOPsIKa pacuyeTa KOMUCCUI M HHBIX
r1aTexei mo o0cmyXuBaHUIO 3aiiMa, 32 UCKIIIOYEHHEM CiIy4aeB UX yiyuieHus s Knuenra.

[Ton ynyumenuem ycnoBuit st Knuenra noHumaroTes:

—  M3MEHEHHUE B CTOPOHY YMEHBUICHHUS WIN MOJIHAs OTMEHa HeYCTOUKHM (mTpada, meHn);

— HW3MEHEHHUE B CTOPOHY YMEHBIICHUs CTaBKU BoszHarpaxiaenus no /1b3/3assnenuro (Kpemurnoit
3asBKE);

—  u3MeHeHue B cTopoHy yBenuyeHuss KpenutHoro numura nmo Kapre (¢ cormacus Kimenra,
HOJY4EHHOTO MOCPEICTBOM KaHAJIOB CBSI3H, CIIOCOOAMH, YCTaHOBICHHBIMU baHkoMm);

— W3MEHEHUE B CTOPOHY YMEHBIIEHHUS WM TOJHAas OTMEHa KOMHCCHM M WHBIX IUIaTeXe 3a
OKa3aHHe YCIYT, CBSI3aHHBIX C 00CITyKMBaHUEM OaHKOBCKOTO 3aiima;

— oTcpouka u (uiam) paccpouka marexei o JIb3/3assnennto (KpeauTHoii 3asBKe).
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1-1) B oaHOCTOpPOHHEM IMOpS/IKE HM3MEHSATh B CTOPOHY YBEJIMYCHUS YCTAaHOBJICHHBIX Ha JaTy
saxmoueHus J1b3/3assnenus (KpeauTHol 3asBKHM) pa3MepoB | MOPSAKA pacueTa KOMUCCUNA U MHBIX
TIaTeXel mo o0CTyKMBaHUIO 3aiiMa.

2) B omHOCTOpOHHEM TMOpSAKE BBOAWUTH HOBBIC BHIbI KOMHCCHIA M WHBIX IUIATEKCH B paMKax
saximoueHHoro Jb3/3assnenus (KpeautHoii 3as1BkH).

2—1) OrpannumBath 3aeMINKKa, 3a7I0T01aTeNs B BLIOOPE CTPAXOBO OpraHu3aIiy U (MK ) OLCHIIMKA,
€CII YCIIOBUSIMH O MIPEJOCTABJICHUH 3aiiMa MPeayCMOTPEHBI TPEOOBAHHS O 3aKJIIOUEHHH JOTOBOPOB
CTpaxoBaHMs W (WIM) Ha MPOBEACHHE OIEHKH B IENSIX ONPENEICHHUS PHIHOYHOM CTOUMOCTH
UMYIIECTBA, SIBISIONIETOCS OOECIEYeHHEM, a TaK)Ke BO3JIOKEHHE Ha 3aeMINUKa OO0sI3aHHOCTH
CTPaxoBaTh CBOIO JKU3Hb U 3/10POBbE.

2—2) B 01HOCTOPOHHEM IOPSI/IKE MPHOCTAHABIMBATH BBIIA4YM HOBBIX 3aiIMOB B paMKaX 3aKJIFOUCHHOTO
Jb3/3asBnenus (KpenutHol 3asiBKH), 32 HCKIIFOYCHUEM CITyJacB:

— npexycmoTpeHHbix J1b3/3asBnenus (KpenuTHoii 3asiBKO# ), TpH KOTOPBHIX y OaHKA BO3HUKAET MIPABO
HE OCYLIECTBJIATh MIPEAOCTABICHUE HOBBIX 3alIMOB;

— HapyUICHHUs 3a€MIIMKOM CBOHMX 0053aTeNbCTB Mepe]i 0aHKOM 110 JOTOBOPY;

— yXyAueHus: (GUHAHCOBOTO COCTOSIHMS 3a€MINMKA, BBISBIEHHOTO IO pe3ysibTaTaM MOHUTOPHHIA,
IPOBOAMMOIrO0 OaHKOM B COOTBETCTBUM C BHYTPEHHEM KpeauTHOM mnonutukod banka,
COOTBETCTBYIOIIEH MEXIYHAPOAHBIM CTaHapTaM (PMHAHCOBOW OTYETHOCTH;

— W3MEHEHHUs TpeOoBaHUU 3aKkoHojaTesbecTBa PecniyOnuku KazaxcraH, BIMSIOIIMX Ha HajaJexallee
UCIIOJTHEHHE 0aHKOM JIOTOBOPA;

2-3) B 0OAHOCTOPOHHEM TMOPSAKE W3MCHSATh B CTOPOHY YBEJIMYCHHUS YCTAHOBJCHHBIX Ha JaTy
3aKJIOYEHUs1 JI0rOBOpa C 3aEMIIMKOM HOPUAMYECKUM JIMIOM CTaBOK BO3HArpaKJI€HHUs, 3a
UCKJIIOYEHHEM CITy4aceB:

— HapylIeHUs 3aeMIIMKOM CBOHMX 00S3aTeNbCTB MO MPEAOCTaBICHHUIO JIOCTOBEPHOW HH(MOpMaIH,
CBSI3aHHOU C MOJIy9€HUEM M O0OCITy>)KMUBaHHEM 3aiiMa, B cilydasx, npexycMoTpeHHbix J1b3/3asBnenus
(KpenutHol 3asBKOM);

— BO3HMKHOBEHUS y OaHKa mpaBa TpeOOBaHUS AOCPOYHOTO HMCIOIHEHHS 00s3aTelbCTBA B CIyYasX,
nperycMOTpeHHbIX [ 'paxknanckuM koaekcoM Pecryonuku Kaszaxcran (OOmas yacts) ot 27 nexadps
1994 rona (nanee — Kogekc) u Kogexcom (OcoOeHHasi 4acTh), a Takke B CIEAYIONIMX CIydasX,
MPEAYCMOTPEHHBIX JOTOBOPOM:

1) u3MeHeHusl cocTaBa yYaCTHUKOB (aKIIMOHEPOB) 3a€MIIMKA, B COBOKYITHOCTH BJIaJICIOLIUX JECATHIO
u Oojee MpoUEHTaMU akKUMK (Josiel yuyacTHs) aKUMOHEPHOro oOIecTBa (X035 CTBEHHOTO
TOBapHUILECTBA), 0€3 MPEBAPUTEIHLHOTO MMCbMEHHOTO YBEOMIICHUS OaHKa;

2) HapymeHHs 3aeMIIMKOM U (MiaM) 3ajorozaresneM npasa baHka, sBisroerocs 3anoroaepxaresiem,
IPOBEPATh IO JOKYMEHTaM U (PaKTHYECKH HaJM4Hhe, pa3Mep, COCTOSHUE U YCJIOBUS XpaHEHUS
3aJI0)KEHHOTO MMYIIECTBA, a TAaKXK€ NPEIbABICHHUS TPETbUMHU JHIIAMU TpeOOBaHUI K HMMYIIECTBY
3aeMILUKa (3a70roaTelis), B TOM YHUCIIe UMYIIECTBY, 3aJ10)KEHHOMY OaHKY;

2—4) B3umaHue HEYCTOWKM WM MHBIX BUJIOB IITpaHBIX CAHKIUI 3a TOCPOYHOE MOralieHne 3aiMoB,
3a MCKJIFOYEHUEM CIIy4aeB YaCTUYHOI'O WJIM IMOJHOIO JOCPOYHOIO MOTalleHHs] OCHOBHOTO JI0JITa /10
LIECTH MECSLEB C aThl MOJYYEHMs 3aiiMa, BBIIAHHOTO Ha CPOK JI0 OJHOTO roja, 10 OAHOIO roja c
JIaThl IOJTyYeHUs 3aliMa, BBIJAHHOTO Ha CPOK CBBIILIE OJJTHOTO Io/1a.

[Tono’keHNnEe HACTOSAIIET0 MOAIYHKTa PaclpOCTPaHAETCS Ha Cllydad JIOCPOYHOIO BO3Bpara

OCHOBHOTO JI0JITa 10 UCTEYEHUH YEThIPHAIATH KaJIEHJApHbIX THEH C AaThl 3aKJIIOYEHUS JOroBOpa U
OpUMeHsieTcss B ciydasx corjacus OaHKa Ha JIOCPOYHBIM BO3Bpar 3aiimMa aM0O eciu 3To
MPETYCMOTPEHO JIOTOBOPOM, B COOTBETCTBMM C 4acThio mATOM myHKTa 1 crateu 722 Kopgekca
(Ocobennas 9acThb).
3) B3umarp HEycTOMKY WM WHblEe BHUIbI MITpadHBIX CAaHKIUI B ciyyae, €Clid JaTa MOTalleHUs
OCHOBHOT'O JOJITa WJIM BO3HArpaKACHUs, KOMHMCCHUH MO KpEeIUTy BBINAJACT Ha BBIXOJHOW JHOO
Mpa3AHUYHBIN JI€Hb, U yIUIaTa BO3HATPAXKIEHUS, OCHOBHOTO JIOJITa U/UJIM KOMUCCHM, TPOU3BOJIUTCS B
CJIEAYIOUINH 32 HUM pabouuii 1eHb.

188. KaueHT Bnpase:
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1) mensats Jlumutel Omnepainuu, TOJaB NMUCHMEHHOE 3asBicHHME B baHk/mubo 1o TtenedoHy
obpatuBmuchk B Ciyx0y mnoamepxku Kmuenros. Ilpm sTom 3amuck TeneoHHOrO oOpaieHus,
npousBeneHHass baHkoM, OyAeT SBIATBCA JOCTATOYHBIM  JOKA3aTEIbCTBOM  COJICpKaHUS,
noctynusiiero ot Jlepxxarens Kaptel ycrHoro TpeboBanus. bank nnpopmupyet Kinenra, 4ro uenbto
ycranoBneHus Jlumura Onepanuii SIBISICTCS CHIDKEHUE PHUCKOB BO3MOXHBIX yObITKOB KimeHTta B
clly4ae He3aKOHHOT 0 ucnoiab3oBaHusl KapTel. KileHT HeceT nmonHyo 0TBETCTBEHHOCTH 3a Onepanuu,
MPOBEJICHHBIC B CIIy4ae HE3aKOHHOTO MCIIOIh30BaHus KapThl TpEeThUM JIUIIOM;

1-1) mo JIb3/3asBnenus (KpeautHoii 3asiBK0ii) 00paTuThcs B BaHk (opraHu3aIuio, OCyIeCTBISIOIY IO
OTJICbHBIC BHJIbI OAHKOBCKUX OIEpAaIlii) P BOSHUKHOBCHHUH CIIOPHBIX CHUTYAIUH MO MOTy4aeMbIM
yCIIyraM U TIOJyYUTh OTBET B CPOKHU, YCTAHOBJICHHbIE 3aKOHOAaTeNIbcTBOM PK;

2) ynoxHOoMouuTh baHk nproctaHOBUTH AeiicTBue KapThr;

3) B punanax u otaesieHusX baHka moiay4ath HHOOPMALIKIO O HAIMYMHU M OCTATKaxX JCHET Ha CBOMX
OankoBckux Cuerax, COBEpIIATh PACXOJHBIC OMEpaluu Mo OaHKOBCKUM (CueTam MpH MOMOIIU
ratexxHoi KapTel, mpu 3TOM MOATBEpKICHHEM omepanuu OyAeT sBIsAThCS moanuch Kimenra Ha
KaCCOBBIX JOKyMeHTaX. JIaHHBIN MOAMYHKT HE OTHOCHUTCS K OmeparusM 1o Bblaue HATMYHBIX JCHET
co CueroB, coBepiIaeMbIM IpH oMoty KapTsr;

4) obpamiarbes o Tenedony B Cinyx0y noanepkku Kiuentos banka;

5) 3anpamuBare baHk O BO3MOXXHOCTH HW3MEHeHHs KpeauTHOro JMMHUTA, MPEAOCTaBUB B baHk
MUCbMEHHOE 3asBJICHHEC B NHUChMEHHOW Qopme ymbO cmocoboM, TPEayCMOTPEHHBIM
Horosopom//Ib3/3asBnennemM (KpeauTHOM 3asBKOI )/3asBICHUEM;

6) oopatuthcss B bank o brnokupoBanun/PaszonokupoBanuu Kaprtel, B TOM uucie, r000i
JomnonuurensHoit KapThl, BRIMYIIEHHOM M0 €ro yka3zaHuio bankowm, npegoctaBuB B bank nmuceMeHHOE
3asIBJICHHE WJIH TO03BOHHB 10 Tenedory CmykObl momnepkku KimeHTOB (IIpH yCIIOBUM ITOJTHOH
uaentudukanuu Knuenrta oneparopom banka). Jlepxkarens [JononaurensHoit KapTel Takxke Brpase
obparuthest B bank ¢ mpoce6oii o brokuposanun Jlonomaurensaoit KapTel, mo3BoHUB 110 TenedoHy
Cny>x0b1 moanepxku KimeHTos;

7) pacTopruyTh JIoroBop, Ha YCIOBHUSX U MOPSAKE, MPEIYCMOTPEHHBIX HACTOSIIUMU CTaHIapTHBIMU
YCIIOBUSIMU;

8) KiieHT BmpaBe IO CBOEMY YCMOTPCHHMIO paclopsikathesi jaeHbramMu Ha Cuere, ¢ ydeToMm
TpeOOBaHUM, YCTaHOBJIECHHBIX HacTosSMMMH CTaHAAPTHBIMH YCJIOBHSIMHM, TIOJIY4YaTh BBIIUCKU
(cipaBku) mo Cuerty, 3akpeiTh CUeT C HUCHOJIb30BaHUEM IUIaTeXHOW KapThl B COOTBETCTBHHU C
JNEHCTBYIOIIMM 3aKOHOJATENbCTBOM, HacToAmMMU CTaHIapTHBIMU YCIIOBUSIMH, BHYTPEHHUMU
JOKyMEHTaMu baHka, TIpH YCIIOBUU HAJICKAIIETO WCIIOTHEHHUS O0O0s3aTeIbCTB IO HACTOSIIEMY
Horosopy.

9) OTka3aThCst OT YCIYTH «IIPeIoCcTaBiIeHne nHPOPMAIIMK O JIBMKEHHH 110 KapTe/cdyery yepe3 SMS—
co00IIIeHHs», TI0/IaB MUCbMEHHOE 3asiBieHre B bank unu uepes cucremy JIbO «Smartbanky. [Tpu atom
KIIMEHT CaMOCTOSITENIbHO JI0MycKaeT/He omyckaer noinydenrne PUSH—yBenomnenuii 1 MOOMIBHOTO
npunoxkenus cuctemsl JJbO «Smartbank» B MoOMIBHOM ycTpolicTBe.

10) Bocmonp30BaThCsl  IOMONHUATEIBHBIMA  YCIIyTraMd W MPUBHIICTUSAMHU (CTPaxOBaHUE IOC30K,
Lounge Key, KOHChepK—CEpBUC, CKHIKH Yy TMapTHEPOB W JpyrHe), MPeIoCTaBIIeMbIMU
MEXIYHAPOJAHBIMUA TUIATEXKHBIMU cucTeMaMu Visa International, MasterCard International, Ha
YCIIOBUSIX, YCTAaHOBIEHHBIX MEXKIYHAPOJHBIMH TIATSKHBIMU CHCTeMaMHd. baHK He HeceT
OTBETCTBEHHOCTH 3a Ka4eCTBO, YCIIOBHS W TIEPEUYEHBb MPEIOCTABISEMBIX YCIYT, MPEIOCTABISIEMBIX
JepKaTeNsaM IJIAaTeKHBIX KapTouek baHka OT MEXIyHapOJHBIX IJIATEKHBIX CUCTEM. AKTyalbHBIN
NepeyYeHb YCIyT W MPUBIICTHA OT MEXTYHAPOIHBIX IIATSKHBIX CUCTEM Pa3MeIleH Ha 0(QUIIHaTbHBIX
caiitax MEXTyHApOTHBIX ILIATEKHBIX CHUCTEM https://www.visa.com.kz u
https://www.mastercard.kz/ru—kz.html.

189. KumeHT 00s13aH:

1) ykaszath 10CTOBepHYIO MH(OpMAIHiO B 3asBiIeHUN/3asBICHUN Ha MOJydeHHE 3aiiMal/3asiBIeHUH-
opepre HaA OTKpPHITHE CYeTa, BBIMYCK © OOCIy)XMBaHHE KpPEIUTHOW KapThl/IeOeTHOMN
kaptol/JloroBope//1b3/3asBnenun (KpeautHoii 3asBke);
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2) MOAUCATh KapTy, BHIMYIIEHHYIO B BUJIE TUIACTHKOBOM \METaNTNYECKOM KapThl, CPasy JKe Mocie ee
HOJYYEHHUS;

3) xpanuth KapTy paBHOIICHHO JeHbraM, 4YeKaM ¥ IPyTrUM LIEHHBIM Oymaram, He JIOIycKas repeaady
KapTbl TpeTbuM Jinnam (B T.4. WieHaM CEMbH UM KOJJIEram);

4) npeAnpUHIUMATh BCE BO3MOXHBIC MEPBI IS IpeoTBpalieHus Y tpatsl KapTh;

5) He nonyckats HezakoHHOTO HcIob30BaHust KapThl TpEThUM JIUIIOM;

6) obeperarh KapTy, BHIMYIICHHYIO B BH/IC IJIACTHKOBON \METaNTMYCCKOM KapPThl, OT BBICOKON/HU3KO
TeMIIepaTypbl, OT BO3JACHCTBUS 3JEKTPOMATHUTHOTO MOJISI M MEXaHUYECKUX ITOBPEXKICHU;

7) HemeyieHHoO 10 TenedoHy coodumTh banky 00 YTpare ruactuka\Merauia KapTel, a Takxke B
ciyuae, eciit [IMH—«kox, Cekpernsiii kon, KogoBoe c10BO cTalivd U3BECTHBI TpeTheMy Jully. [Ipu sTom
Hepxarens KapTsl B 00s3aTeIbHOM TOpPSIKE JODKEH COOOLIMTH 3ampamuBaeMble baHkoM uis
uneHTugukanuu Knuenra cBeneHus, Takue Kak, HO He OrPaHUYMBAACh UMHU, CBOM UM U (haMuIIuIo,
KOJIOBOE CJIOBO, MHYIO HH(popMammio, mnpeaocrtaBieHHylo Kimentom B 3asBieHun—odepre Ha
OTKpPBITHE CYETa, BBIMYCK W OOCITY)KHMBaHHE KPEAUTHOW KapTbhl/neOeTHON KapThl /3asBiICHHU Ha
nonydenue 3aiima/ Jloroope/J1b3/3assnennu (KpenutHoii 3asBke), onepaiiuu o Cuety. bank Bripase
He OnokupoBatk (pasmemiate B Crom—cmnucok) Kapry, ecam pemmr, uro KimeHt He Obun
unentuuimpoBad. Pakr Ytparel iactuka\mMerayuia Kaptel HeoOxomaumo ogopmuth B banke B
NUCbMEHHOM BUJIE B TeueHHE 7 (CeMU) KaJIeHAAapHbIX JHEH I0CIe YCTHOTO 3asBICHHUS;

8) He mpeBbIaTh JJOCTYMHBIN JTUMUT;

9) coBepiiasi Onepanuto, noxamucarbest Ha Coumne (wim Beectn [TMH-kox mo 3ampocy POS—
tepmuHana). [lognucarbs 10KyMEHT, YOCTOBEPUBIIUCH B TOM, YTO CyMMa M BajlloTa, YKa3aHHbIC B
Cnune, coBnafaroT ¢ (aKTUYECKUMH, U B ONPENEIEHHBIX CIydasx, MPeIbsSBUTh yIOCTOBEpEHHE
angHOCTH. Ecny ykazaHHas B JOKyMEHTE CyMMa W/HITH BaJIIOTa OTIMYAIOTCS OT (PAKTUIECKON CyMMBI
u/wim BamoThl, uiau Ciun 3anojiHeH He NoJHocThio, [lepxarens Kaptel/J{ononnutensHoit KapTsl He
MMEET NpaBa MOJIUCHIBATH ITOT JOKYMEHT;

10) xpanuTh Ciunbl He MeHee 6 MECSILEB;

11) ne nonp3oBatbesi KapToii o ucreveHnn cpoka JCHCTBUS, a TAKXKE B clydae BHeceHus KapTel B
CTOIl-cnucok miy 1o Noiay4eHuu yka3aHus banka o npekpaienuu noiabs3oanus Kaptoi;

12) no ykazanuto banka HezameuTenbHO BepHyTh KapTy B baHk;

13) koHTpomMpoBaTh ucnonb3oBanue Cuera. He pexxe, uem pa3 B mecsill nosy4yarh Beimucky mo Cuery
U TIPOBEPSITH €T0;

14) cBoeBpeMEHHO OIUIAuMBaTh yka3aHHble B Tapudax baHka KOMHCCHOHHBIE, a TaK)Ke HHbBIC
TUIaTeXH, uexoasume u3 ycnosuii lorosopa /J1b3/3assnenus (KpeautHoii 3asBke);

15) cBoeBpeMeHHO — He mo3aHee 5 (TATH) OaHKOBCKHX JHEeW — HHPOpMHUpOBaTh baHk 00 W3MEHEHUH
yKa3aHHON B 3asBiieHUN/3asBICHUU—O(QEpTEe Ha OTKPBITHE CYeTa, BBIMYCK M O0OCIy>KMBaHUE
KpenuTHOM KapThl/aebeTHoi kapTel u Jlorosope//1b3/3assnennn (KpenuTtHoil 3asBke) nHpopmanuy,
CO JHS BCTYIUICHUS B JICUCTBUE ATUX U3MEHECHUI;

16) komreHcupoBaTh ~ yOBITKM, nOpuuYiHEHHble banky 1o BuHe Kimenrta  ([depxaremns
Kaptel/[lononaurensHoit Kapter). KimeHT Hecer oTBeTCTBEHHOCTh 3a Bce Omepanuu, KOTOpbIE
Hepxarens Kaptol/Jlononaurtensnoii Kaptel nposoani ¢ Kaproii;

17) ormnaunBaTh Oniepanuu, npoBecHHbIC 0e3 ABTOPH3AIINY;

18) momonusaTe Cuer B TeueHue [lnaTe:kHOro mepuoja B pa3Mepe, HEOOXOIUMBIM ISl BBIMTOTHECHHS
o0s3arenscTB Knuenra nepen bankowm;

19) npousBoauThk omuary ycayr baHka, OCYIIECTBISIEMBIX B COOTBETCTBMH C HACTOSIIMMHU
CrangapTHBIMH YCIIOBUSAMH, coryiacHo Tapudam banka;

20) cobmonaTh TMpaBWIa OCYHIECTBICHHS IUIATEKEW/TIEPEBOJOB M O(POPMIICHUS IUIATEKHBIX
JIOKYMEHTOB, MPOBE/ICHUS BaJIOTHBIX OIE€palllii, yCTaHOBJIEHHbIE 3aKOHOAaTeNbCcTBOM PK;

21) UCKITIOYCH;

22) obecrieunTh MOCTYIJICHUE 3apab0THOW TUIAThl M BCEX MHBIX 70X0a0B Ha Cuer, B cilydae, eCiid
Ob6ecneuennem Kaptel u Kpeaura siBisitorest 1eHbru, umeromuecs Ha Cuete u nocrymnatomiue Ha Cuer
B OyaymeM. Ilpu stom OGecnieueHneM SBISIOTCS I€HBIM, UMetolrecs Ha CueTe U MOoCTynaroIue Ha
Cuer B OyayieM, B TOM o0beMe, B KakoM umerotuecs Ha Cuere u noctynatomuye Ha Cuer B OyayiieM
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JICHBI'Y IOCTATOYHBI JUIS yIOBJIETBOPEHUS BO3HUKIINX 110 JloroBopy TpeboBanuii banka B MOMEHT ux
BBICTaBJICHUS,

23) B ciyuae ecnu ObGecriedennem Kaptel u Kpemuta siBisitorcst eHbId, nuMmeromuecs Ha Cuete u
nocrynatoue Ha Cuet B OyAylieM, 10 3aKJIIOYEHHs U B TEUEHHE BCEro cpoka aeictBus Jlorosopa
ocBobouTh ObecredeHre OT JIF0OBIX IPETeH3UH, 0OpeMeHeHnH, TpeOOBaHUI WM KaKUX-JI10O0 Mpas
CO CTOPOHBI TPETHUX JIULL;

24) B ciyuae ecnu OGecrieuenuem Kaptel u Kpenura siBisirorcst AeHbru, umeroniuecs Ha Cuere u
nocrynatouie Ha Cuer B Oyanyem (3apaOoTHas 1uiaTa U Ap. Beliatel Ha Cyer), He MeHee ueM 3a 14
KaJCHJapHBIX JHEW O OKOHYaHHs MOCTyIuieHuil Ha CYer, B MUCbMEHHOM BUE MPOUH(OPMHUPOBATH
bank o0 xenaHuM npekpaTuTh nepedncienue aeHer Ha Cuer;

25) HeMeIJICHHO CO00MIaTh U MPEIOCTaBIIATh baHky 1r000¢ pacropspkeHue, ykazaHue, GopMaibHOES
TpeGoBaHue, pa3pellieHne, U3BEIIEHUE U JIF00OH Apyroi JOKYMEHT, KOTOPbII KacaeTcsl MM MOXKET
kocHyThcst Obecnieuenust Knmnenra nepen bankom, u Bpyyen KinueHTy KakuM—1100 TPETHUM JIHIIOM;

26) He3aMeIUTENILHO YBEJIOMIIATh baHK B IHCbMEHHOM BHIe 000 BCeX CyIeOHBIX pa30HpaTebCTBax,
110 KOTOpsIM KilneHT BrICTyIaeT B KauecTBE OTBETUMKA, a TAKXKE 000 BCeX MPETeH3MX (TpeOOBaHUIX),
npeabsaBisieMblx KIMeHTy co CTOPOHBI TPEThUX JIULL;

27) B cilydae U3MCHEHHsI TIEPCOHATBHBIX JTaHHBIX, YKa3aHHBIX B 3asBiieHUn/3asBieHUr—odepTe Ha
OTKPBITUE CUETa, BBITYCK U 00CIIy>)KHUBaHUE KPEJUTHOM KapThl, B TeUeHUE 5 (ISTH) OAHKOBCKUX JTHEH
CO JHS U3MEHEHHS JaHHBIX MMMCbMEHHO YBEJOMUTH baHK;

28) He mo3aHee 4yeM 3a 1 (oxuH) OAHKOBCKHIA JICHb MPEACTaBUTHh B BaHK MHChMEHHYIO 3asBKY Ha
nonydenue o Kapre/Jlonomautensaoit Kapre Hammanbix neHer ceime 500 000 (MATBCOT THICSY)
TEHre B TeUeHHe 24 4acos;

29) B cimyuyae ommbOouHOoro 3auucienus Ha Cuer [eHer, He mNpHHAAISKammx KiueHry,
He3aMeJUIMTENbHO yBelOMUTh baHk u B TeueHue 3 (Tpex) OaHKOBCKMX JHEH BO3BpaTUTh baHKy
omurO0YHO 3aurcieHHbIe HAa CUeT JICHBIH;

30) caMOCTOSITENILHO MTPOU3BOIUTH BCE PACUETHI ¢ HAIOrOBbIMH opranamu PK;

31) BepuyTth Bce Kapthl, BeimymieHHble B pamkax Jlorosopa//Ib3/3assnenus (KpeautHoii 3asBKH),
banky B Teuenue 10 (mecsaTH) OAHKOBCKUX JHEH CO IHS MOJYYEHMs NMUCbMEHHOTO YBEJIOMIICHUS O
pacropxeruu Jloroopa //163/3asBnenus (KpeaurHoii 3asBKH);

32) npenocTaBUTh CBECHHS O CBOeM (HMHAHCOBOM COCTOSHHM IO 3ampocy banka B TeueHue 5
0aHKOBCKHUX JTHEH C JaThl OJy4YeHUs Takoro 3anpoca banka;

33) cobmronate TpeboBaHus BaIIOTHOTO 3akoHojarenbctBa PK mpu Benennn Cuera B MHOCTPAHHON
BaJIIOTE WM IIpU IpoBeaeHuH Onepaiuii B MHOCTPaHHOM BaJltoTe;

34) undopmupoBath baHk 0 sxemanuu pactoprayts JloroBop/[1b3/Pamounslii goroBop/3asBieHue
(KpenuTHyto 3asBKy) ¥ HE MPOJI0JDKATh UCTONIb30BaHue KapThl He MeHee 4eM 3a 1 (ouH) MecsIl 10
okoHYaHus cpoka nedcteus Kaptsl. Ecniu KnueHT He ncnomHMI BhIIEYIOMSHYTOE 0053aTeNbCTBO,
bank mpozsieBaeT WM HE MPOJUIeBaeT cpok aeicTBus Kaptol (Bbimyckaer KapTy ¢ HOBBIM CpoKOM
JIeicTBUS) 110 CBOEMY YCMOTPEHHIO, B cIydae Bblycka KapThl criuchiBaeT miarty 3a Bolyck KapTel u
uHBIE cBs3aHHBIC TuaTeku. Ecmu KimmeHt oTkaspiBaeTcs monyunth KapTy ¢ MpoasieHHBIM CPOKOM
neicTBus, ynepxaHHble Bo3HarpaxaeHuss He Bo3BpamaioTcs, KimeHT mpu 3ToM 00s3yeTcs HxX
OTLJIATUTH;

35) He MOKymaTh W HE HKCIOJIB30BAaTh YCIYIH M TMPOAYKTH BaHka B MLeNsiX, MPOTHBOPEYAIHX
3axoHozarenscTBy PK min Mecra o6cnysxuBanus Kapt wnun npasunam I1C;

36) HE TPOM3BOAWTH HHUKAKUX JedcTBUi/Omnepaluii, HaNpaBlICHHBIX Ha  JIETATU3AIHIO
HE3aKOHHO/HEJIETaTbHO MOTyYeHHBIX JICHET;,

37) He TPOM3BOAWUTH HHUKAKHX AeHCTBHI/Omepanuii, SBISIOIUXCS WIA MOTYIIUMH SIBISATBCS
HE3aKOHHBIMH W/WJIM HaNpaBJICHHBIMHA Ha TPUYMHEHHWE Bpena, ymiepOa, B TOM YHCIE pPermyTaIiH,
Banky/I1C/npyrum Oankawm;

38) mony4uTh M UCTIONB30BaTh KapTy B CBOMX MHTEpPECax, a HE MO0 MOPYUSHHIO TPETHHX JIHIL C IIETbI0
CKPBITh UX JIMYHOCTB;

39) B ciydae BO3HMKHOBEHHS TIPETEH3WH 10 CEpBHCAM, MPEIOCTaBIsieMbiM baHKy wu/min B
nanpHelmem KineHTy TpeTbuMH TUIaMu, He IpeabsaBiIsaTh npeteHsuil banky unu I1C;
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40) caMOCTOSITETIbHO O3HAKAMJIMBATHCS C U3MEHEHHUSIMH U JIOTIOJTHEHUSAMHU B CTaHIapTHBIX YCIOBHUSX,
Jorosope/JIb3/Pamounom porosope/3assiacann (KpeautHoii 3asske), [IpaBunax u Tapudax banka
Ha oduimansbHoM caiite B MHrepHere (Www.eubank.kz) wiu B momemenusix banka. B cioyuae
BHECEHUS U3MEHEHUI B JaHHbIE JOKYMEHThl baHKkoM B mopsjake, mpeaycMoTpeHHoM CTaHIapTHBIMU
ycaoBusimu, KimenT BripaBe pactopruyTb JloroBop/J1b3/Pamounstit norosop/3assienue (Kpeautayro
3asBKy) 0€3 yIuIaThl JOMOJTHUTEIBHON KOMUCCHH 32 €r0 PaCTOPXKEHHUE, €CIIH Takast Oblla yCTaHOBJIEHA
bankom u mpekpaTuTh moab3oBathes Kapramm wimum CuetoMm, ¢ 00s3aTelIbHBIM MHUCHMEHHBIM
uHpopmupoBanueM banka o cBoeM xenaHuU He no3aHee 1 (0AHOro) AHS 10 BCTYIUICHUS U3MEHEHU
U JIOIIOJIHEHUU B JICUCTBUE.

41) npu HasHayenun bankom Cesizku «Homep moOunbHOro Tenedona + Kapra» B COOTBETCTBUU C
HACTOSANUM IMyHKTOM mipenocTaBuTh [IC nanubie Csizku «Homep mobunsHOro Tenedona + Kapray
nyTeM T[epeAadyd CBeAeHUN O 3aperucTpupoBaHHOM HoMepe TenedoHa/Homepe TenedoHa,
nojakioueHHoro kK SMS-coobmenusm u Kapre. Kiment mnpepocraBisier banky cormacue Ha
3aYUCIICHHWE JICHEXKHBIX cpeAcTB Ha ero (Cyer, OTKPBITHI B COOTBETCTBYIOLIEH BajloOTe,
ycranoBneHHbI bankom B CBsizke «Homep moOmnsHOro Tenedona + Kapra» B COOTBETCTBHH C
HACTOALIMM  NyHKTOM  CTaHIapTHBIM  YCJIOBMSIM, MpPH  KCIOJB30BAHUHM  IUIATEJIBIIUKOM
uAcHTH(HUKATOPA MMOTydaTelsi CPEACTB — 3apEeruCTPUPOBAHHOTO HOMEpa TenedoHa/Homepa TeredoHa
it SMS-coo01eHunit.

190. HomomuutenbHbIe MpaBa W o0s3aHHOCTH banka m KimeHTa aHalIOTMYHBI COOTBETCTBYIOIIUM
npaBaM u o0s3aHHOCTSAM CTOpOH, ycTaHOBIEHHBIM CTaHIApTHBIMH YCIOBUSAMH;, CTOpPOHBI
MOJTBEPKIAIOT CBOM 00s3aTEIBCTBA MO0 HUM.

190-1. lns otkpeiTus Cuera mpenocTaBuTh B baHk JOKYMEHTHI M HHGOPMAIUIO, IIPEIyCMOTPEHHbBIE
3akonom CIIIA «O HamOrooOJOKCHHH WHOCTPAaHHBIX cdeToB», Cranmaprom OO3CP 06
aBTOMaTH4YecKkoM oOMeHe uHpopmarueit o puHaHcoBbix cuetax (CRS) B pamkax MHOTOCTOpOHHETO
COTJIAIICHUS! KOMIIETEHTHBIX OpPraHOB 00 aBTOMAaTH4EeCKOM OOMeHe MH(opManueil o (GUHAHCOBBIX
cuerax K KoTopomy npucoenununack Pecnyonuka Kazaxcran, 3akononatensctsom PK u BH/I banxka,
a TaKXkKe MPEeAOCTaBIATh MO TpeboBaHMIO baHKa MOKYMEHTHI M WH(POPMALHUIO, MOITBEPIKIAIOIINE
MIPaBOBOM CcTaTyC (Pe3UAEHTCTBO/TpaxkaaHncTBO) Kinenra.

190-2. B ciryuae npeabsiBienust bankom TpeGoBaHMs O TOTAIIEHUH TPOCPOYCHHON 3aJ0JDKEHHOCTH U
HaunciaeHHoro Bosnarpaxaenus, Kinvent o6s3an ucnoinHuth TpeboBanus banka B TeueHuu 7 (cemMu)
KaJCHJapHBIX THEH CO JHS MpeIbsIBICHUS] baHKOM JaHHOTO TpeOOBaHUSI.

191. OrpanuueHusi, ycTaHOBIIEHHbIE 3akoHoAaTrenbcTBOM PK mmst GaHKOB BTOpOro ypoBHS B
OTHOIIEHUH 3a€MHBIX ONepaIyii, IPUMEHUMBI JIJIsl TpaBooTHOmeHnH CTOPOH B paMKaxX HACTOSIIETO
Paznena Jlorosopa.

192. Croponsl 003yI0TCsI BBITIOJHSATH BCE YCIOBUS J{oroBOpa MpHCOESTNHEHHS.

192-1. Ilpucoenunenuem Kk HactosimeMy Jloroopy KinueHT BbipaxaeT cBoe 0€30T3bIBHOE COTlacue
Ha  mpenocraBieHne  bankom  wuHbopmammu o Hem 1o  JloroBopy/JIB3/Pamounomy
noroBopy/3asBiennto (KpeautHoit 3asBke), B TOM 4rciie HHGOPMAIIUH, COCTABISIONICH OaHKOBCKYIO
Y MHYI0 OXpaHseMy!o 3akoHoaarensctBoM PK Taiiny:

— rOCyJTapCTBEHHBIM OpraHaM M JIOJDKHOCTHBIM JIMIIaM, YIIOJIHOMOYEHHBIM 3aKoHonaTenscTBoM PK Ha
noJydeHune Takoi nudopmanuu;

— TPeTbUM  JIMIaM, OCYILECTBISIOUIMM  JESITEIbHOCTh IO IMPHOOPETEHUI0 MPOCPOUYCHHOM
3a0;DKEHHOCTH, KOJUIEKTOPCKOMY areHTCTBY, a TakKe HWHBIM TPEThUM JIMIAM, B TOPSIKE,
npeaycMoTpeHHoM bankoMm.

- TPETHUM JIMIIaM, B IENISAX MPOBEACHUS paboT/OKa3aHus baHKy ycnyr, CBS3aHHBIX C B3bICKAHHEM
IPOCPOUYEHHOH 3aJI0JPKEHHOCTH JIMOO Ui obecreueHus] UCTIONHEHUsT UHBIX 00s3arenbcTB Kimenra
nepen bankowm.

PA3JEJ] V. POBHUYHOE KPEJUTOBAHHUE

192-2. Ocobble ycaoBus:
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Ilyrem 3axmouenuss Pamounoro poroBopa baHk mnpepocTtaBisier 3aeMINUKY BO3MOXHOCTB
I10JTy4aTh HEOAHOKPATHO 3aliMbl Ha Pa3IMYHBIC LEJIN B paMKax PaMO4HOrO 10roBopa, ImyTeM akIernTa,
noanucasHoro 3aemiukoM 3asieHust (KpeautHoil 3asBku)) Ha npucoequHeHre kK CraHaapTHBIM
ycaoBusM (JloroBopy npucoenuHenus) 1 PaMouHOMy 10roBOpy Ha CIIEAYIOIIUX OCHOBHBIX YCIOBHUSAX:
1) mesb: mpemocTaBieHne 3aeMIIUKY 3aiMOB:

— Ha MOKYIIKY TPaHCIOPTHOTO CPENICTBA;

— Ha MOTPeOUTENHCKUE IIEIIH;

— Ha NOTPEOUTEIILCKUE LIETH «B PACCPOUKY»;

— Ha peUHAHCHPOBAHUE;

— Ha MPEJOCTABJICHUE KPSIUTHOTO JIMMHUTA HA TUIATEXKHYIO KAPTOUKY.

2) cymMma 3aiima o Pamounomy noroBopy ompenensiercsi 3asBiaeHusiMu (KpenuTHbIMU 3asiBKaMu),
IIPEIOCTABIECHHBIMH 3a€MILUKOM U aKLENTOBAHHBIMU baHKOM, BatoTa 3aiiMa - TEHTeE.

3) cpoKkH, BHJl CTaBKM BO3HArpaKJACHUs, pa3Mep CTaBKH BO3HATPAXKICHUS B TOTOBBIX MPOIICHTAX,
pasMep CTaBKM BO3HArpaxXJeHHs B JOCTOBEPHOM TOJIOBOM 3(PPEKTUBHOM CONOCTaBUMOM
UCUYMCICHUHM, METOJ IIOTall€HUs, OYEPENHOCTb IOTALICHUS 3aJ0JDKEHHOCTH MO 3aiiMy,
onpezenstorces B 3asBieHun(-1x) (Kpenutnoii 3asBke).

192-3. Tlocne aknenta bankom mnommucanHeix 3aemmmkoMm 3asBieHus (KpemutHoil 3asBkm) y

3aeMIlKKa BO3ZHUKAIOT 00513aTeNICTBA 110 BO3BpATy 3aliMOB, BbIJaHHBIX B COOTBETCTBUU C PaMOouHBbIM

JI0TOBOpOM U JIoroBOpOM IIPUCOEAUHEHHUS:

— HAa MOKYIKY TPaHCIOPTHOI'O CPEJICTBA;

— Ha NOTPEOUTEIBCKUE LIENH;

— Ha NOTPEOUTEIBCKUE LIEIH «B PACCPOUKY»;

— Ha pepuHAHCHPOBAHNE UMEIOUIETOCS 3aiiMa;

— Ha OpeJoCTaBJIEHUE KPEAUTHOTO JIUMUTA 110 KPEAUTHON M/WIIN TUIATEKHOU KapTOUKe.

192-4. Tlopmucanmem Pamounoro moroBopa bank He Hecer 00s3arenbcTBa NO YCIOBHOMY U

6e3ycI0BHOMY 07100peHHMIO 3aiiMa B paMkax PamMouHOro 1oroBopa, KOTOphIii 3aeMIIMK 3apaliriBaeT,

nytem nojauu 3assinenns (KpenuTHol 3asBku)/3asiBIeHs Ha MMOydYeHHE 3aiiMa/3asBiIeHus-0)epThl

Ha OTKPBITUE CUETA, BBITYCK U 00CITyKMBaHUE KpeIUTHOM KapThl. [Ipu kax oM oOpalieHun 3aeMInnKa

B baHk, mys monmydenus 3aiima B pamkax Pamounoro goroBopa, bankom OyzieT mpoBeneT aHaJIu3 1Mo

KPEeIUTOCIOCOOHOCTH M IUIaTeXKECHOCOOHOCTH, IO MTOraM uero OyJIeT MNPHHATO pelleHHe O

IIPeI0CTaBIEHUH odepeaHoro 3aiiMa. 1IHble KOHKpETHbIE YCIIOBUS (PMHAHCUPOBAHUS ONPENIEISIIOTCS B

npuiokeHussx Kk Pamounomy poroBopy - 3asBineHusx (KpeaunTHbIX 3asBKax, B TOM YHCIIe U Ha

NoJlyueHUue KpeAuTHoro maumura) u I'padukax mnoramenus (MpyU HAJIWYUM), SBISIOLIUXCS

HEOThEeMJIEMbIMH 4acTAMU PamouHoro poroBopa. B pamkax oTnenbHBIX 3aliMOB MOXKET OBIThH

npuiedeH Co3aeMILUK, €CIIU 3TO MPELYCMOTPEHO YCIOBUSIMU MPOAYKTA.

192-5. bank npaBe pacToprHyTh PaMO4HBIM JOrOBOp M OTKa3aTh B MPEAOCTABICHUM 3aiiMa B paMKax

Pamounoro goroeopa, mo npuYMHaM:

1) mpenycMoTpeHHBIM PaMOYHBIM JOrOBOpOM, NpU KOTOpBIX y baHka, BO3HMKaeT mpaBO He

OCYIIECTBIISATh IPEIOCTABIIEHNE HOBBIX 3aiiMOB;

2) HapyuieHue 3aeMIIMKOM CBOMX o00s3arenbcTB mepes bankom mo PamouyHomy jgoroBopy u

3assnenuto (KpeautHoii 3asBke);

3) yxynauieHus (pUHAHCOBOTO COCTOSIHMS 3a€MINMKA, BBIABJICHHOIO MO pe3ysibTaTaM MOHUTOPHHIA,

npoBoauMoro baHkoM B COOTBETCTBHM C TpeOOBaHHWAMU HOPMATHBHOIO IPaBOBOIO aKTa

YIOJTHOMOYEHHOT'O OpPIaHa;

4) nu3menenus tpeboBaHUil 3akoHOaTenbcTBa PecnyOnuku KazaxcTan, BIUSIONIMX Ha HaJJexaliee

ucnonuenue bankowm 3asBnenus (KpeauTHoi 3asBku).

192-6. TepMuHBI U ONpEACTICHHS, UCTIOb3YeMbIe B HACTOsIIEM pa3nene CTaHAapTHBIX YCIOBUI:

1) BamoTa 3aiima — Bamota, B KOTOpoil bank mpemocramiseT 3aeMIMKY OYEpPEIHONW 3acM.

HaumenoBanue Bamotsr 3aiima orosapusaercst B J1b3/Pamounom norosope/3assnennu (KpeantHoit

3asaBKe). McronHeHne 00513aTeNbCTB 10 KakaoMy 3aiiMy pou3BoanTcs B BantoTe BeimanHOTO 3aiima;
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2) Bo3HarpaskaeHue — cymMMa JICHET, KOTOPYO 3aeMIIHK 00s13yeTcsl yIiaTuTh baHKy 3a mojib30BaHKe
3aiimoM (mpemocTaBieHue 3aiiMa), UCXOAs W3 TOpPsSAKa pacdyeTra W pa3Mepa CTaBKH, YKa3aHHBIX B
Jb3/3asenenun (KpeautHoii 3asBke);

3) loroBopbl Mo oGecmevYeHHI0 — JOrOBOPHI 3ayora (B TOM YHCIIE W JOTOBOPHI 3ajora JCHeET),
rapaHTHU U IpYTHE CAEIKH, 3aKJIt0oYaeMble B 00ecreueHne UCIOTHEeHUsT 0053aTeNIbCTB 3aeMILIUKa KaK
Ha naty 3akaroueHus J|b3/3aasnenns (KpeauTHoii 3asBKkH ), Tak U B Oy IyIIeM, B IEPUOJ €TI0 ICHCTBUS;

4) 3a105KEHHOCTh — CyMMa 3aiiMOB, TIIOJIy4YCHHBIX 3aEMIIMKOM II0 COOTBETCTBYHOIIUM
Jb3/3asBnenusm (KpenuTHBIM 3asiBKaM) U HEMOTAIIEHHBIX (HEBO3BPAIIIEHHBIX ) 3aEMIIIMKOM, a TAaK)Ke
VHBIE CYMMBI (BosnarpaxneHue, KOMUCCUH, peLyCMOTPEHHBIE JABb3/PamMounbIM

noroBopoM/3assiennemM (KpeautHoit 3asBkoi) u Tapudamu banka, HeycToiika u mpodee),
nojjexamne oruiare 3aemimmkoMm banky mo ycnoBusim [Ib3/3asBienus (KpemuTHoli 3asBKH) Ha
KOHKPETHYIO JaTy U HeyIUlaueHHbIe (HemorameHHble) 3aeMITIKOM;

5) 1B3, Pamounblii jaorosop, 3asiBienne (KpenuTHasm 3asiBKa) — JIOTOBOPBI (CICIKH),
3akimoueHHble CTOpOHAMHU B paMKaxX M BO MCIIOJIHEHHE HacTosiero /loropopa, ycTaHaBIMBArOIINE
(KOHKpPETU3HPYIOIINE) YCIOBUS NOJyUEHHUs OTAEIbHBIX 3aliMOB B paMmkax JloroBopa (cymmy 3aiima,
CTaBKM BO3HATrPaXKJI€HUS, CPOKH I0JIb30BaHUA (MIPEAOCTABICHUA) U T.I.), @ TaKXKe JIOTOBOPHI
UIIOTEYHOIO 3aiMa,;

6) 3aem B pamkax PamouHoro goroBopa — OaHKOBCKHiI 3aeM (CymMMa OCHOBHOTO J0JITa),
npenocrasisieMblii bankom KiueHTy Ha yclloBUSX CpPOYHOCTH, IUIATHOCTH M BO3BPAaTHOCTH Ha
NpUOOpEeTEeHNUEe TPAHCIOPTHOTO CPEICTBA, TOBApOB, YCIYr, Ha MOTPEOUTENbCKHUE IIEJH, Ha
NOTPEOUTENBCKUE LIETH «B PACCPOUKY», Ha peHHAHCHPOBAHUE, HA MPEAOCTABICHHE KPEAUTHOTO
JUMHUTA TO IUIATEKHOM KapTOuyke, HA OCHOBAHMM akKIenTa baHKOM MOANHUCAHHOTO 3aeMIIUKOM
3asBnenus (KpenuTHoii 3a8BKM), B Ipe/iesiax CyMMBI U CpOKa, onpeiesieHHbIX KpeluTHOM MOoJTuTHKOM
banka st Takoit opmel kpenutoBanus U 3asienuu (KpenutHoii 3asBke).

I'maBa 1. OcHOBHBIE yCJIOBHS

193. B pamkax JloroBopa u B cooTBeTCTBHU ¢ ycioBusimu J[B3/PamouHoro moroBopa/3asiBieHHs
(KpenutHoii 3asBku), 3akiodaemoro CTopoHamMu Ha OymakHOM HocuTese mo gopme banka, bank
npenoctasisieT Knuenty 6ankoBckuii 3aeM (najnee — 3aeM) Ha yCIOBUSIX €T0 INIATHOCTH, CPOUHOCTH,
BO3BPATHOCTH, oOecrieueHHocTH, 0e3 obecnieueHus mo /b3 /3assnenuto (KpenuTHoii 3asBKe), HO C
ydetoM oroBopok B Cranmaprtbix ycnoBusix/J[b3/Pamounom noroeope/3assiennn (KpeautHoii
3asBK€), B TOM 4MCIE — Kacalolluxcs HEyCTOeK M IpaBa baHka morpeOoBaTh INpeacTaBICHUS
oOecrieyeHus no 3aiimy.

194. B cnyyae mpOCpOYKHM OYEpPEAHOTO IUIaTeX)a Mo 3aiiMy, ycCTaHOBIEHHOMY 1o [paduky
noraieHusi, nepeHoc obpazopasieiics 3agomkeHHOocTH Ha Cyera MpocpovyeHHON 3a0KEHHOCTH
OCYIIECTBIISIETCS:

— B JIeHb IIJITAHOBOTO MoramieHus 3a1okeHHocty 1o ['paduky no 3aiiMam, 00CITy’)KUBa€MbIM B CUCTEME
Credilogic;

—B JICHb, CIEAYIOIIMHA 3a JHEM IUIaHOBOIO MorameHus 3anoikeHHocTd no I'paduky mo 3aiimam,
obcnmyxuBaeMbIM B cucteme RS-bank, eciiu nnoe He npenycmotpeno /1b3/3asBienueM (KpeauTHOM
3asBKOW).;

—B JICHb, CIEIYIONIUI 3a JIHEM IUIAaHOBOTO MoramieHus 3aaokeHHocTu no ['paduky mo 3aiimam,
oOciyxuBaeMbIM B cucteme FIS, ecnmu mHoe He mpemycmorpeno JIb3/3asBienuem (KpeauTHOM
3asIBKOI1);

195. bauk BmpaBe, u KineHT ¢ 3TUM O€3yCIOBHO COIJIaC€H, YAEP)KUBATh J00OE ABMKUMOE
MMYILECTBO (B TOM YHCIIE JIEHbI'M), Haxojsmieecs y banka B 3akoHHOM BiaaeHuu, B ObecrieueHue
ucnionHenus: KimeHntom Bcex o0s3arenscTB mnepea baHkom 1o J0OBIM TIpa)IaHCKO-TIPABOBBIM
cIieJIKaM, B COOTBETCTBUU € 3aKOHO1aTesbcTBOM PK 1 Hactosmmm JloroBopom.

195-1. B nocre Knnenra nmeercs ero coryiaciue Ha IpegocTaBleHue cBeAeHU o HeM B KpenuTHoe
O0ropo u Ha mnpenocraBieHue KpemutHeim Oropo banky KpenutHoro ordera o HeM, a Takxke
uH(popMalnu, CBsI3aHHOM ¢ ucnosHeHueM CTOpOHAMU CBOMX 0053aTEIbCTB.
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196. bank BmpaBe ucnoib3oBaTh cornacue KimeHTta Ha mpexacraBieHue MHGOpMAIMK O HEM B
Kpeautnoe 61opo u Bbigauy KpeautHoro oruera, Takke corjiacue Ha IojiydeHue nHpopmanuu oo
OTYHCIISIEMBIX 00S3aTENBbHBIX MEHCHOHHBIX B3HOCAX B HAKOMUTENIbHBIE IEHCHOHHBIE (DOHJIBI,
npenocrasnsieMoii HekomMmepueckuMm AQO «locynapctBeHHas kopropauus «lIpaBurenscTBO UIs
rpaX<JaH» B COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM PK, HEOrpaHnYeHHOE KOJIMUECTBO pa3 UCIOJIb30BATh
MOJIyYEHHOE COTJIacHe Iocie okoHuaHus nerctus J{b3/3asBnenns (KpeIUTHON 3asiBKH ) O€CCPOUYHO.
197. KnueHt 6e3yciI0BHO COTTIACEH C TEM, YTO 3ae€M MPEIOCTABISACTCS TOIBKO MPH YCIOBHH BBHICOKON
Kpeaurocnocobnoctn u Hagexxnoctu Kmmenra. Ilpu stom KpeautocnocoOHOCTH M HaIeKHOCTh
ornpenensoTcs baHkoMm B COOTBETCTBUH ¢ 3akoHOoaaTenbcTBOM PK 1 TpeboBanusimu banka.

198. Cpok monp3oBaHus 3aiiMOM HA4YMHAETCS C JaThl BbIJIAYM 3aiiMa M 3aKaHUYMBACTCS JaTOM
noraimieHus 3aiimMa B mojHOM oObeme. JlaToil Beimaum 3aiima SBISIETCS JaTa OTPAaXKEHHUS JCHEr Ha
cCyIHOM cueTe 3aeMulnka. BozHarpaxaenue Hauucisercss baHkoM Ha CyMMy OCHOBHOTO JOJTra coO
JIHS, CIIEAYIOLLEro 3a 1aToi Belgauu 3aiima, 10 Aatel Bo3Bpara 3aiima. [1pu pacuere Bosnarpaxaenus
JaTa Bblauu 3aiima W ata Bo3Bpara 3aiiMa MpUHUMAIOTCA 3a OJUH JeHb. [Ipu 3TOM roa cuuraercs
paBHbIM 360 (TpemcTaM IIECTUAECITH) KaJEHIApHbIM JTHAM, Mecsal —30 (TpuanaTi) KajaeHAapHbIM
IHAM, JIMOO paBHBIM (AaKTHUECKOMY KOJIMUECTBY JHEW coriacHo ycioBusMm JIb3/3asBnenus
(KpenutHoii 3asBku). OTcyer cpoka Bo3Bpara 3ailmMa U cpoka HauuciaeHus BosHarpaxaeHus
HAYMHAETCS CO JHS, CISAYIOLIEro 3a JAaToil Beigauu. baHk BpaBe MpeaOCTaBUTh CKHUJKY IO CyMMe
Bo3narpaxxaenus 3a mepuoj 10 NEPBOrO IMOTALIEHMs, PU ATOM IEPHUOJ /10 NEPBOrO MOTaLICHUS
npUHUMAETCS [Tl pacyeTa Kak 30 (Tpuanarh) KaleHAapHbIX THEH, C OTpaXKEHUEM CyMM IUIaTexeil B
I'paduke moramenusi. bank mpenocraBnser 3aem He mo3gHee 3 (Tpex) pabodmMx AHEH C JATHI
opopminenus JIb3/3asBnenus (KpeOUTHON 3asBKU) W/WIKM MoAnucaHusi ctopoHamu ['paduxos
norarieHust (IIpu HaJIU4uum), SBIISIOIIKXCS HEOThbeMIIEMbIMU YacTsMu [lorosopa.

199. Ilpu noramenuu 3aiima B cooTBeTcTBUM ¢ ['padukom mnatexxei, naToit Bo3Bpata 3aiima Oyaer
SBIISITHCSL TIOCTICNHSSL JaTa ToTamieHus, omnpeneneHHas no ['paduxy. Ilpu momHoM mocpoyHOM
MOTalIeHUH, aTOW BO3BpaTa 3aiiMa CUUTAeTCs 1aTa OTPAXKESHHSI Ha CCYTHOM cueTe 3aeMIIMKa [TOJIHOTO
HOTalICHUs 33/I0JDKEHHOCTH 110 3aiiMy, KOTOpPOe OCYIIECTBIsieTcsl B TeueHue (3) Tpex pabouux aHei
CO JTHS TIOCTYTUICHUS BCEH CYMMBI 33/I0J5KEHHOCTH B CUET MOTAIICHHs 33/I0JKEHHOCTH 10 3aiimMy.
200. Haumcnenme BosHarpaxacHusl TpeKpamiaeTcss CO JHS, CISAYIOMETO 3a JHEM, B KOTOPOM
KiiueHTOM MONHOCTBIO UCTIOTHEHO 00s13aTENIbCTBO 0 BO3BpaTy 3aiiMa, B TOM uucie 1ocpouHo. Ecou
CPOK YIIaThl JIOOOro Iuiatexa, KOTopbli KimeHT o0s3aH ocymecTBUTh No ['paduky mnatexe,
BBIMA/1aeT Ha JIEHb, KOTOPBIH He SBISETCS pabourM THEM, TO TAKOH TIaTeX MOKET ObITh OCYIIECTBICH
paHee Takoro Hepabouero AHs JHOO JTOJDKEH OBITh OCYIIECTBIICH B CICAYIOIIMM 32 TaKUM JIHEM
pabounii neHb, 0€3 yIIaThl HEYCTONKN U MHBIX BUIOB IITPAQHBIX CAHKITHIA.

201. Owuepennocts noramieHus: CymMmma npou3BeIeHHOr0 3aeMIMKoM miarexa no J{b3/ 3assienuro
(KpenuTHoii 3asiBKe) B Cliydae, €ClId OHA HEJOCTATOYHA JIJIsl CIIOJHEHHUS 00513aTeNIhCTBA 3aeMILUKA 110
JAB3 [Basenenuto (KpeauTHoW 3asiBKe), Moramaetr 3aJ0JDKCHHOCTh 3aeMINUKa B CIEAYIOIICH
OUYEPETHOCTHU:

1) 3agomxeHHOCTh IO OCHOBHOMY JI0JITY;

2) 3a710JKEHHOCTD 110 Bo3HarpaxaeHuio;

3) Heycroiika (mrpad, neHs) B pa3Mepe, ONpeeIeHHOM B COOTBETCTBUH € 3aKOHOAaTeNbCcTBOM PK;
4) cymma OCHOBHOTO J10JITa 32 TEKYIUH EpUOJ IIaTeXeH;

5) Bo3HarpaxaeHue, HauMCIEHHOE 3a TEKYLUI Mepuo/l IiaTexeil;

6) xomuccun baHka ¥ MHBIE MJIATEKU, CB3aHHBIE C BbIIauell 1 00CTyKUBaHUEeM 3aiiMa;

7) cymMa U3JEp)KEeK, MOHECEHHbIX BaHKOM B CBSI3M C HEHUCIOJHEHHUEM W/WIM HEHAUICKAIIUM
UCTIOJTHEHUEM 3aeMIIMKOM CBouX 00s13arenbetB 1o JIB3/ 3asBnenuto (KpenutHoii 3asBKe).

[To wucreuennn 90 (meBsSHOCTA) TOCIENOBATENBHBIX KAaJICHAAPHBIX JHEW MPOCPOYKH CyMMa
npou3BeeHHOr0 3aeMurukoM ruiatexka o Jb3/3asenennto (KpeauTHol 3asBKe) B cirydae, eclid OHa
HEI0OCTATOYHA /IS UCIIOJHEHUs 00s3aTebcTBa 3aemMiiuka mo J[b3/3assnenuro (KpeauTHoit 3asBKe),
Horamaer 3aJ0JKEHHOCTh 3a€MIINKA B CIEAYIOIIENH OUEPETHOCTH:

1) 3anomxkeHHocTh M0 OCHOBHOMY JIOJTY;
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2) 3aJJOJDKEHHOCTH 110 Bo3HarpaxeHutio;

3) cymma OCHOBHOTO J0JITa 3a TEKYIIHI TIEPUO]T TUTATEIKEH;

4) Bo3HarpaxaeHue, Ha4MCIEHHOE 3a TEKYLIUH IepUO/] IIaTeXKEM;

5) Heycroiika (mTpad, neHs) B pazMepe, ONpeeIeHHOM B COOTBETCTBHH € 3aKOoHOAaTeabCcTBOM PK;
6) xomuccun baHka ¥ MHBIC MJIATEKU, CB3aHHBIC C BBIIaueil 1 00CTy)KUBaHUEM 3aiiMa;

7) cymMMa H3Jep’KeK, MOHECEHHBIX baHKOM B CBA3M C HEUCIOJHEHHEM W/WIM HEHaJIeXalluM
UCIIOJTHEHHUEM 3aeMIIKOM CBOMX 00s3arenbeTB 1o J{b3/3asBnenuro (KpeautHoit 3asBke).

201-1. Crioco6 moramieHus: B HUIMYHOM W/WIM B O€3HATMYHOM MOPSIIKE, MYyTEeM IMepeBoja JICHET B
noib3y banka ¢ mo0bIX 0aHKOBCKMX CUETOB 3aeMIIUKa, TMO0 WHBIM CIIOCOOOM, IPEIYyCMOTPEHHBIM
NENCTBYIOMKUM 3aKoHOAaTenbCcTBOM PK 1M CBOOOIHBIM OT KaKWX—JIMOO 3alpeToB U OrpaHUYCHUH,
IyTeM BHECEHU JIeHeT B Kaccy baHka, myTeM 3auncieHus 3aeMIIUKOM JICHET Ha ero 0aHKOBCKUH CUET,
nnb0 Ha uHbIe OAHKOBCKHE cYeTa, OTKphIThie B banke u B TakoMm ciiyuae bank neberyer ykazaHHbIE
0aHKOBCKHE cyeTa 3aeMilMka B O€3aKLENTHOM IOpsAKe Ha 00yl cymMmy oOpa3oBaBIIeics
3aJI0JDKEHHOCTH MO0 3aiiMy M Bo3HarpaaeHuro, BKIOUYash HEYCTOMKH, U3JEPKKH, 3aTPaThl U UHbIC
CYMMBI 3a7i0JbKeHHOCTel o Corjamennio, Ha YTo 3aeMIUK HACTOSAIINM JaeT CBOE Oe3yCIIOBHOE H
0e30T3BIBHOE corliacue, 0e3 rmpasa JIOMOJHUTEILHOTO aKIenTa JM00 OTKa3a OT aKIIeNTa MIaTeKHBIX U
UHBIX JJOKYMEHTOB.

202. B cayuae neucnonnenuss Kimentom cBoux o6s3arensctB mo J1b3/3assienuto (KpeautHoit
3asBKe) (1o 6e33aoroBomy 3aiiMy), Kimnent o0s3an o nepomy TpeboBanuio banka, B Teuenue 14
(4eThIpHAALIATH) KAJICHIAPHBIX JTHEH:

1) mpenocraBuTh baHKy rapaHTHIO TPETHETO JIMIA W/WIN TPEIOCTaBUTH B 3aJIOT JBIKUMOE W/WIH
HEJBI)KMMOE HUMYIIECTBO, B KadectBe OOecrieuyeHHs UCHOTHEHHS 00s3aTenbCTB MO 3aiiMy, U
3aKMiouuTh ¢ baHkoM cooTBeTcTBYrOLIME JloroBop 3anora, JONOJHUTENBHOE COTJIAIlIEHHE K
J1b3/3asBnenuto (KpeaurHoii 3asiBke) 1160 HoBbIi J[B3/3asBnenue (KpenutHyto 3asBKY);

2) 3a cBOM cueT o0ecneyuTh TOCYJAapCTBEHHYIO pErucTpanuio mpaBa baHka Ha 3ajor B
PETUCTPUPYIOLIEM OpPraHe U npenoctaBuTh banky JloroBop 3ajiora ¢ COOTBETCTBYIOLIEH OTMETKOU
PEruCTPUPYIOLIETO OpPraHa.

203. Kaxpnas u3z Cropon /[Ib3 /Pamounoro noroBopa/3asBienus (KpemuTHoli 3asBKH) 00s3yeTcs
COXpaHATh CTPOTYI0 KOH(HUACHIIMATBLHOCTh (PMHAHCOBOM, KOMMEpYECKOH W Tpoueil mH]opMaium,
MOJTy4eHHO oT apyroit CTOpoHBI B COOTBETCTBUU ¢ ycnoBusimu JIb3/Pamounoro norosopa/3asBieHus
(Kpenuthoit 3asiBku). Ilepemaua Takod WHQOpMAIMK TPETHUM JIMIIAM, OIYOJMKOBAaHHE WIIH
pasriialieHre BO3MOKHBI TOJBKO C MMCbMEHHOIO corjacus BTOpoil CTOPOHBI, a TaKke B ClIydasx,
npeaycMotpenHbix Jloroopom, JIb3/Pamounbim moroBopom/3aseienreM (KpemauTHoil 3asBKoOit) u
3akoHogarenscTBoM PK. [leiicTBrEe HACTOSIIEro MyHKTAa HE pacIpOCTPaHsAETCS Ha Cly4au Nepenadu
bankoM koH¢uaeHIManbHOM HH(pOpMannK, OAHKOBCKOW TailHBI M HMHOM TalHbI, OXpaHsAeMOM
3akoHojaTenscTBOM PK, TperbuM Jsmmam, KOTOpBIM yCTyHarOTcs IMpaBa TpeOOBaHUS 10
J1b3/Pamounomy gorosopy. Knuent, npucoenunusimunch k CTaHAapTHBIM YCIOBHSIM, BBIPaKaeT CBOE
6e3ycioBHOE coryacue ¢ nmpaBoM banka Ha ycTynky npas TpeboBanuii no JIb3/Pamounomy norosopy
TPETbUM JIMLAM, C Nepenadyeld Jo0bIM TPEThbUM JIMIAM KOH(HIEHIMAIbHON HH(GOpMaluu IO
JIb3/Pamounomy noroBopy/3assienuto (KpemuTHoii 3asBku), OAHKOBCKOW TallHBI U MHOW TaWHBI,
oxpaHseMoH 3akoHoAaTenbcTBOM PK, B CBSI3M C TakOM yCTYNKOH, a TAKXKE TPETHUM JIMIAM B CBSA3H C
obcyxusanuem /B3 /Pamounoro norosopa/3assienus (KpeautHoit 3assBK1) U B LENSX MPOBEICHUS
pabot/oka3zanusi baHky yciyr, CBS3aHHBIX C B3BICKAHHUEM MPOCPOUYCHHOU 3a0JKEHHOCTH JIMOO IS
oOecrieyeHns UCTIOHEHUS MHbIX 00s3aTenbeTB Kinenta nepea bankom yka3aHHBIMU JIMIIAMH.

204. Kiument, npu ocymiectsiennn miarexei mo Jb3/3assnennto (KpeautHoit 3asBKe), 00s3aH
yKa3bIBaTh B IIATEKHBIX IOKYMEHTaX perucrpaironnsiii Homep J1b3/3assnenus (KpennuTHoii 3asiBKH)
i Homep Kaptel/Cuera noraiieHus B 3aBUCUMOCTH OT CHCTEMBI, B KOTOPOH BbIIaH 3aeM M Croco6a
NOTAIIEHNsI, a TaKK€ XPaHUTh JAaHHbBIE IUIATE)KHBIE JOKYMEHTHl B TedeHHe 90 (IEBAHOCTO)
KaJICHJIAPHBIX JHEH C JaThl MOJHOTO HMCTHoiHEeHus obOs3arenscTB mo J1b3/3assnenuto (KpeautHoii
3asiBKe).

204-1. B cmydae yJIOBJIETBOPEHHS XOJaTaiCTBa 3ajorojaTelis O CaMOCTOSITEILHOW pean3ariu
ObecrieueHusi MO HUIIOTEYHOMY 3aiiMy, MOJAHHOTO B MOPSAJKE, IPEIyCMOTPEHHOM 3aKOHOM
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Pecriyonuku Kazaxcran «OO0 HWIOTEKE HEIBMKHUMOIO HMMYIIECTBA», MPUOCTAHOBUTH MEpHI B

OTHONIIEHWH 3aeMIIMKa W 3ajorojaress, MpeayCMOTpEeHHbIe MyHKTaMu 2 U 2—1 cratbu 36 3akoHa

Pecny6omunku Kazaxcran «O 6ankax u OaHKOBCKOM JiesTeIbHOCTH B PecryOnuke Kazaxcrany.

205. BaHky 3anpelneHo:

e B opHocTOpoHHEM TMOpsAKE HU3MEHITh B CTOPOHY YBEJIMYEHHUS YCTAHOBJICHHBbIE Ha ATy

sakmouenus Jb3 /3asernenus (KpeauTHo#l 3asBKH) ¢ 3aeMIIHKOM pa3Mepbl M IOPSIOK pacueTa

Tapu(oB, KOMUCCUOHHBIX BO3HArpaXaeHMIA U APYTUX PACXOAOB MO 0OCITYKUBAHUIO 3aiima.

e B opHocroponHeM mopsake wu3MeHATh ycinoBus JIb3/3asBnenus (KpemuTHOl 3asBKH),

ycTaHOBIIeHHbIE Ha naTy 3akmroueHus J1b3/3assnenus (KpenuTHoi 3asBKH) ¢ 3aeMIMKOM, 3a

UCKJTIOYCHHEM CIIy4aeB UX yJIy4dlIeHUs IS 3aeMIIHKa.

e B 0IHOCTOpOHHEM TIOPSIKE BBOJUTH HOBBIE BHIbI KOMHCCHI B pamkax J[b3/3asBicHus

(KpeautHoii 3asiBKH);

° OrpannuuBath 3a€MIIMKA, 3aJI0r01aTeENsl B BBIOOpE CTPaxoBOM OpraHU3aliy U (WIK) OLIEHIIIMKA,

a TaKKe BO3JIOJKEHUE Ha 3aeMIlKKa 00513aHHOCTb CTPAXOBaTh CBOIO KU3Hb U 3[I0POBbE;

° B3umaTth HeycTOWKY WM HHbIE BUAbl MTpPadHBIX CAHKUMKA 3a JOCPOYHOE IOraiieHue

OCHOBHOIO J10JiTa, 3a UCKIIOYEHHEM CIydyaeB YAaCTUYHOI'O JOCPOYHOTO TOTAlleHUs WU MOJHOTO

JIOCPOYHOTO TOTAIIEHUs] OCHOBHOTO JI0Jira HauuHas ¢ 15 (IMATHAAIATOr0) KajJleHJapHoro JHS C AaThl

saxsroueHus J1b3/3assnenns (KpeautHo# 3asBKu) ¥ 10 6 (1IeCTH) MECSIIEB C IaThl MOTyYeHHs 3aiiMa,

BBIJJAHHOTO Ha CPOK 710 1 (0HOTO0) Toa, Wik 10 1 (0AHOT0) ro/1a ¢ AATHI MOTy4YeHUs 3aiiMa, BBIJAHHOTO

Ha CPOK cBhIIe 1 (0gHOrO0) roja;

° B3umaTh HeycTOWKY WiM WHBIE BUIbI IITpadHBIX CAHKIMI B Cily4ae, €CM JaTa MOTalleHUs

OCHOBHOTO J10JTa Wik Bo3HarpaxieHus BbITIagaeT Ha BEIXOJHOM JIMOO Mpa3AHUYHBIN JEHb, U yIjlaTa

Boznarpaxaenust unu OCHOBHOTO J10JITa MPOU3BOAUTCS B CISAYIONIHI 32 HUM pabouuii eHb,

° 3amnperaercss HAYUCIATh U TPeOOBaTh HEYCTOUKY (IITpadbl, MEHN), a TAK)KE KOMUCCUU U UHBIE

IUIATe)KH, CBSI3aHHBIC C Bblmaueld W OOCHy)KuMBaHueM 3aiima, 1o ucteueHun 90 (meBstHOCTA)

MOCIIEe0OBATENbHBIX KaJCHIAPHBIX JHEW MPOCPOUYKHU HCIIONHEHHUS O00s3aTeNIbCTBA IO MOTAIICHUIO

TF000TO M3 TIATEKEH MO CyMMaM OCHOBHOTO J0JTa W (WJIM) BO3HArpakJeHHs, YCTAaHOBIIEHHOTO B

cootBercTBuU ¢ /|b3/3aaBnenuem (KpenutHoii 3asiBKOi1).

° [IprocranaBiauBaTh B OJJHOCTOPOHHEM IMOPSIIKE BbIIAYM HOBBIX 3aiiIMOB B paMKax 3aKIIOYCHHS

cornameHus (OTKPBITUN) KPEAUTHOM TMHUU, PaMOYHOTO 10TOBOpa, 32 UCKIIFOUEHHEM CITyJaeB:
—MPeayCMOTPEHHBIX COTTAIeHHEM (OTKPBITUU) KPEIUTHOM TMHUN, PaMOYHBIM TOTOBOpPOM, MPH

KOTOpBIX Y baHKka BO3ZHHKAET IPaBO HE OCYIIECTBIISATH MPETIOCTaBICHIUE HOBBIX 3aliMOB;

—HapylleHne 3aeMIUKOM CBOMX 00s3aTeNbCcTB nepell baHkoM mo coriameHuio (OTKPBITUH)
KpeIuTHOU JInHuM, PamounoMy norosopy, Jlorosopy;

—yXyJuieHue (MHaHCOBOTO COCTOSIHUS 3a€MIIMKa, BBISIBIEHHOTO 110 Pe3yJbTaTaM MOHUTOPHUHTA,
IIPOBOJAMMOIO0 baHKOM B COOTBETCTBHM C BHYTPEHHEH KPEIWTHOM IONUTHUKOM banka,
COOTBETCTBYIOIIEH MEXIyHAPOAHBIM CTaHIapTaM (PUHAHCOBOW OTUYETHOCTH;

—U3MeHeHue TpeOoBaHUMN 3aKkoHojAarenbcTBa PecnyOnuku Kazaxcran, Biausiommx Ha
HaJJIexalee ucrnoiaHeHrue bankom cornamieHust 0 IpeIocTaBIeHU (OTKPBITUN) KPEIUTHOW JTMHUM,
Pamounoro gorosopa, Jlorosopa.

I'naBa 2. /lonoJtHUTEIbHBIE YCJIOBHUSA

206. Ilpucoenunennem k JloroBopy KimeHT BbIpakaeT cBoe O€30T3bIBHOE cOrjlacMe Ha
npepocraieHne bankom uapopmarun o Hem 1o JIb3/Pamounomy norosopy/3assienuto (KpeautHoit
3asBKe), B TOM uHcie WH(popManuu, cocraBismoonield OaHKOBCKYIO M HWHYIO OXpPaHSIEMYIO
3akoHo aTenbcTBOM PK Taliny:

[J[Jrocy1apCTBEHHBIM OpraHaM M JOJKHOCTHBIM JIMIIAM, YIOJHOMOYEHHBIM 3aKOHOAATENbCTBOM PK
Ha MOJy4YeHHe TaKoi HHpopMaIy;

OOTpeTbuM JIMIAM, OCYLIECTBISIOIIMM  JIESTENIBHOCTE 10 MPUOOPETEHUI0 IMPOCPOUYECHHOU

76



BHYTPEHHAA NHOOPMALMNA

3a10JKEHHOCTH, KOJUIEKTOPCKOMY areéHTCTBY, a TaKX€ HWHBIM TpPEThbUM JIMIAM, B IIOpSIKE,
npeaycMoTpeHHoM bankowm;

[1[JKOHTAaKTHBIM (PU3UYECKUM JIMIAM, YKa3aHHBIM B 3asBJICHUH HA MOJy4YeHHE 3aliMa,;

[10J TpeTbUM JUIIAM, B LENIX NPOBEAeHUs padoT/oka3aHus baHKy yciyr, CBA3aHHBIX C B3bICKAHUEM
IPOCPOUYCHHOHN 3aJJ0JKEHHOCTH JIMOO Ui 0OecreueHus] UCTIONHEHUST UHBIX 00s3aTrenbcTB KimenTa
nepen bankowm.

207. KimeHT moaTBEpKAaeT, YTO YBEAOMIIEH M 0€3yCIOBHO COTIIACEH C TEM, YTO MPH MOTANICHUU UM
BceX MO0 yacTu 3aJ0JKEHHOCTH 10 3aiiMy, cOOTBETCTBYIoIIee yBenoMieHue banka B Kpenurnoe
O0IOpO HampaBiIE€TCS B CPOKH, YCTaHOBJIEHHBbIE 3akoHoAarenbcTBOM PK M cornamenueM Mmexny
bankom u Kpeautasim Gropo.

208. Kiment, nprcoeMHUBIINCH K HAcTosmIeMy JloroBopy, BeIpaxkaet cBoe coriacue banky B Tom,
YTO B Cllyyae HEUCHOJIHEHUS W/WIM HEHAJIeKAllero HWCIOJHEHUsS CBOMX O00s3aTeNbCTB
Jb3/3asenenuto (KpeautHoil 3asBku), bank BmpaBe mpenocTaBisaTh uHbopManuio o 3aiiMe u O
Knuenre TpeTbuM Jinnam, B TOM 4ucIiIe Ui BHeceHUs MMeHU KiineHTa B ciucok He1o0pOCOBECTHBIX
JIOJDKHUKOB C HETATUBHOW HCTOPUEH.

208-1. KunneHT, Kak cyOBEKT KpEAUTHOW MCTOPUH, MPUCOEAMHUBLIMCH K HacrosiueMmy Jlorosopy,
BBIPA)KAaeT CBOE COIJIaCHe Ha BbIJady baHKy W3 KpeAWTHOro OIOpO KPEIUTHOTO OTYETa, BKIIIOYAs
JTaHHbIE, KOTOpble MHOCTYIAT B OyJylleM; JaHHOE corylacue OQOopMIIseTcs COOTBETCTBYIOIIUMHU
JOKyMEHTaMu 10 (¢opMaM, YCTaHOBJIEHHbIM baHkoM, OeccpoyHO, C BO3MOXHOCTBIO €r0
ucnonb3oBanus bankom nocne okoHwanus neiictBus JIb3/3asBienHus (KpenuTHON 3asiBKH), 10 €ro
or3biBa KimeHToMm [u1st oieHku baHKOM KpeIuTocrnocoOHOCTH, KaK CyObeKTa KpeIuTHOU UCTOPUH, B
COOTBETCTBUHU C MOJIOKEHUSAMH NMOANYHKTa 1—1) myHkTa 2 crateu 26 3akoHa PecriyOnuku Kazaxcran
«O KpenuTHBIX 010pO 1 (HOPMUPOBAHUH KPEIUTHBIX UcTOpuii B Pecrybmuke Kazaxcramy.

209. [laToit oyepenHOro miarexa 1o NpocpoyeHHoMy 3aiiMy U yruiatel Bo3HarpaxxaeHust cauraeTcst
JlaTa nocTyIuieHus aeHer Ha CueT Juist noraiieHus 3a0KkeHHOCTH. CTOpOHBI IOHUMAIOT, YTO JJaHHBIE
YCIOBHS COOTBETCTBYIOT HOpPMaM TIpaXJaHCKOro 3akoHojarenbcTBa PecnyOnuku Kazaxcran,
PEryJIMpYIOLIETO BOIPOCHl HCUUCIIEHUSI CPOKOB.

210. JIro6oii crop, TpeOOBaHME WU TPETECH3Us, CBA3aHHBIC/BO3HUKIIHNE B CBSI3M C 3aKIHOYCHHEM,
HeHauiexamuM  ucnonHeHuem  Croponamu  JloroBopa//Ib3/Pamouynoro  noroBopa/3asBieHHs
(KpenuTtHoi#t 3asiBKM) WM €ro HEICHCTBUTENIBHOCTBIO, paspemnarorcss CTOpoHAMU B IOpSJIKE,
IpelyCMOTPEHHOM 3aKkoHojaTesnbeTBoM PK, B cyze n/mnu apOUTpaxxHOM CyJie U MHBIMH METOJlaMH,
10 MeCTy Haxox/ieHus banka niu ero ¢punuana — no yemorpenuto banka.

211. Bce msmenenus w/miam gomnonHeHus k JIb3/Pamounomy morosopy/3asienuio (KpemutHoit
3asBKe) JCHCTBUTENBHBI TOJIBKO B TOM Cllydae, €CIM OHH COBEpILICHBI B MHCHMEHHOH (opme,
MOJIMUCAHbl YIOJHOMOYEHHBIMU IpeacTaBuTeNIIMU CTOPOH, 3a MCKJIIOUEHUEM CIIy4aeB, U3MEHEHUs
ycnosuii JloroBopa, JIb3/Pamounoro poroBopa/3asBienus (KpeauTHoill 3asBKM) B CTOPOHY HX
yiIydlleHuss s 3aeMIIMKa B OJHOCTOPOHHEM TMOpSIKE, B COOTBETCTBHH C JEWCTBYIOLIUM
3akoHonatenscTBoM PK u  JloroBopom, JIbB3/PamounsiM noroBopom/3asiBienueM (KpenuTtHoit
3as1BKOIA).

212. M3meHeHus u nonoiaHeHus B JloroBop ocyecTBisitoTcss BaHKOM B OJHOCTOPOHHEM MOPSIKE, HO
HE UMEIOT 00paTHOM CHJIbI U pAaCIIPOCTPAHSAIOTCS TOJIBKO Ha HOBBIX KIIMEHTOB M Ha MPaBOOTHOLIEHUS
CropoH panee 3akmodenHoro Jlorosopa, JIb3/Pamounoro morosopa/3asisierus (KpeauTHoii 3asiBKH),
BO3HUKAIOIIME NOCIE€ BHECEHMsI YKa3aHHBIX W3MEHEHUMH, 32 UCKIIOYEHHEM YCIIOBUHM, YKa3aHHBIX B
noanynkte 9) mynkra 220 [loroBopa. Buecenue wusmenenuir B JloroBop//Ib3/Pamounsbrit
noroBop/3asiBierne (KpenuTHyo 3asBKy) HE BICYET HEACHCTBUTEIBHOCTH OCTABHBIX MX YCIOBHH,
€CJIM NHOE NPSIMO HE NIPEYCMOTPEHO B COOTBETCTBYIOIMX U3MEHEHMX U I0NIOJHEHUSAX B [loroBop.
213. Tlpm momHOM nocpoyHoM moramennn KiueHT BbimiaunBaer banky BosHarpaxnaenwme 3a
NOJb30BaHWE 3aliMOM, Ha4yMCICHHOE 3a (PaKTUUECKOE KOJIMYECTBO IHEH MOJb30BaHUs 3ailiMOM
HCUYHCIIAEMOE OT JIaThl BbIJJauu 3aiiMa J10 AaThl BO3BparTa 3aiima.

213-1. [TorameHre OCHOBHOTO J10J1ra (CyMMBI IPEI0CTAaBICHHOT0 3aiiMa) U yriaTsl Bo3HarpaxxaeHus
1o 3aiiMy MPOU3BOAUTCS 3aEMILMKOM COTJIACHO MEPUONYHOCTH U pa3MepaM, yKa3aHHbIM B ['paduke
MoralleHus, BJsoeMcs HeoTbemiieMoil yacteio J1b3/3asaBnenus (kpenutHoit 3asBku). [lpu sTom, B
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Cllydae HEYKOCHUTEIHHOrO COOJIOACHUS 3aeMIIMKOM CPOKOB IO BO3Bpary 3aiiMa W/MIM yIUiaTe
Boznarpaxxaenust B COOTBETCTBUHM ¢ ['padukom morameHusi, W/WiaM yIUlaTe HWHBIX IJIaTeXeH,
npenycmorpennbix  JIb3/3asBnennem (KpenutHoW 3asBkoi) u I'padukom morameHus u
HEJOMYILEHNN MPOCPOYEHHOMN 3aJI0JKEHHOCTH IO 3aiiMy, MPU OTCYTCTBUU BHECEHUS U3MEHEHUU B
YCIJIOBUS KPEUTOBAHHUS 110 MHULIMATUBE 3aeMIIMKA (PECTPYKTYypU3aLMsl, U3MEHEHHE 1aThl IOTAlICHUS,
W3MEHEHUsl CTaBKM BO3HArpa)KJACHHs, CPOKAa KPEIUTOBAHUSA, METO/Aa NMOTALIEHUS W HHBIX JPYTHUX
U3MEHEHHUH 110 MHUIIMATHBE 3aeMIIHKa), IPU YCIOBHU OTCYTCTBHUS JOCPOYHOTO YACTUYHOTO/TIOIHOTO
MOTAILIEHNs 3aliMa 3a BECh MEPUOJ 3aiiMa, MPU HAJUYUU COOTBETCTBYIOLIUX YCIOBUM B MPOAYKTE
KpeAUTOBaHUs U, baHK BIpaBe cnucaTh 3aJ0JDKEHHOCTh 3aeMILUKA 110 OCHOBHOMY JIOJITY B pa3Mepe
OT OJIHOT'O JI0 JIECSITH MOCIIETHUX TuIaTexel coryiacHo «OcolbiM ycnoBusam» 3asasienus (KpenutHoit
3asBKH) B COOTBETCTBHU ¢ ['paduikoM moramieHusi COryiacHO yCTaHOBIIEHHBIM Tapudam banka, nmpu
3TOM 00s13aTeNIbcTBA 3aeMIUKa M0 3aiiMy OyyT CUMTATHCA MPEKPALICHHBIMHU.

214. Tloanucas JIb3/Pamounsiii norosop/3assienue (Kpeautnyro 3asBky), KiimeHT naet cornacue Ha
TO, 4T0OBI baHk uepe3 cBoux paGOTHHUKOB WM TPETHUX JIUI] — HapTHEpoB banka obparmancs k Knuenry
(BKJIFOYAs IO BOIIPOCAM MOTAlICHHs 3a0JKCHHOCTH) B MUCBMEHHOW/YCTHON (hopme, 1o TenedoHy
WJIM IOCPEACTBOM MHBIX CPEJICTB CBS3H, BKIOYasi GSM—TEeXHOJIOTMH U 3JIEKTPOHHYIO TIOUTY, a TAKXKe
MH(OPMUPOBAJI O IPOBOAUMBIX MAPKETUHIOBBIX UCCIIEOBAHUSIX UITU OTIEIbHBIX IPOAYKTAX, yCIyTrax
banka u HOBBIX mporpamMmax KpeautoBanwus (B T.4. B OTHOIICHHHU MIaTexHbIX Kapt). IIpu 5TOM He
JIOITyCKAETCsl BPYyYCHHE YBEAOMIJICHHMI W OCYIIECTBICHHWE HANIOMHUHAHHN (3BOHKOB IO TeledoHy),
cBsi3aHHBIX ¢ o0cnykuBanuem JIb3/ Pamounoro morosopa/3asisienus (KpeautHoii 3asBku), Kiuenry,
a TaK)Ke 3aJI0T0JaTeNI0, TAPAHTY, OPYUUTEIIO U HHOMY JIMILY, SIBJISIOIIEMYCSl CTOpoHO# [loroBopa 06
obecrnieuenuu 3aiima, ¢ 21 yacoB 10 9 4acoB 0 MECTHOMY BPEMEHH.

215. B cimyuae cmeptu Kimenrta bank BrpaBe TpeOoBaTh yIurathl 3aI0JDKEHHOCTH HACIICIHUKAMH
Kivenra B mpezgenax CTOMMOCTH MEpElICNIIEro K TAaKUM HAacleJIHMKaM HMMYIIECTBAa B MOPSIKE
HaCJIEJOBaHMSI.

216. bank mo cBoeMy BBIOOpPY BIIpaBe peann3oBarh J00oe OOecrieueHrWe W/WIH BBHICTaBUTH
TpeOOBaHUS 110 TapaHTHM, IPEJOCTAaBICHHBIX B KauecTBe OOecnedeHus 10 HaCTOSILEMY
Horosopy/JIb3/3asBnennto  (KpeauTHON 3asiBKE) HW/WIKM BOCIOJNB30BAThCS HMHBIMH IPaBaMU,
npenocraBieHHbIMU banky o O0ecnieueHuo, Npyu HEMCIOIHEHUH U HEHAIJIEKaeM UCTIOJTHEHUH
3aeMIKOM/3aI0roqaTeieM/TapaiToM  Jroboro  obsBarensctBa 1o JIB3/  Pamounomy
norosopy/3assienuto (KpenutHoii 3asiBke), [loroBopam mo OOGecreueHHio, B COOTBETCTBHH C
3akoHozarenscTBoM PK.

217. HactosmmuMm 3aeMIUK BbIpakaeT cBoe Oe3ycioBHOe cormacue ¢ ['padukxom morameHus,
KOTOpPbII cocTaBieH baHKOM W mpencTaBieH Ha MOAMMCh 3aeMIIMKY, a Takke ¢ ['padpukxamu
MoTralleHnii, KoTopble OyIyT nmpeacTaBieHbl bankoM B Oyayiiem, B ciay4yae JOCPOUYHOTO YaCTUYHOTO
norameHus 3aiiMa Win 10 UHBIM IPUYMHAM (U3MEHEHHE CTaBKH, CPOKOB, U T.1.).

218. CTOpoHBI HAmpaBISAIOT YBEAOMJIGHHS H W3BEHICHUS JPYr Jpyry B  OTHOIICHHH
Horosopa/JIb3/Pamounoro norosopa/3asisienus (KpenuTHoll 3asBKH) MO aapecaM, yKa3aHHBIM B
3asiBI€HUHN Ha MOJy4yeHHe 3aiiMa/ 3asBieHUU—o(epTe Ha OTKPHITUE CUETa, BBIMYCK U 00CTyKUBaHUE
kpenutHoi KapThl/JIB3/Pamoutnom norosope/ 3asBnenun (KpeauTHOW 3asBKe). YBEIOMIICHHUS H
M3BEILIEHUSI CUMTAIOTCS COBEPILIEHHBIMM JOJDKHBIM O0pa3oM M IOJIyYEHHBIM aJpecaToM, €CId OHU
OTIIpaBJIEHBI: MO 3JEKTPOHHOW TmouTe, ykazaHHOW B JIb3/Pamounom poroBope/ 3asiBieHUH
(KpenuTHoii 3asiBKe), 10 MECTY JKHMTEIbCTBA, ykazaHHoMy B JIb3/Pamounom goroBope/ 3asiBieHUH
(KpeautHoii 3asBKe), 3aKka3HOM, KypbepCKOW MOYTOM, C YBEIOMIIEHHEM O €T0 BPYYEHHUH, B TOM YHCIIE
MOJTy4E€HO OJIHUM U3 COBEPIICHHOJETHUX WIEHOB CEMbU 3aeMILUKA, MPOKUBAIOIINM 110 YKa3aHHOMY
ajipecy, Ha ajjpec MoxyJares, yka3aHHbIH B 3asBICHUM Ha NOJIy4YeHue 3aiima/3asBiaeHnn—ogdepre Ha
OTKPBITHE CUETa, BBIITYCK U 00CITyKUBaHWE KpeauTHOU KapThl/[Ib3/Pamounom norosope/ 3asBieHun
(KpeautHoii 3asiBke), 1100 BpydY€HBI JHYHO, JHOO C HCIOJB30BAaHMEM WHBIX CPEACTB CBS3H,
obecreunBaroX GUKCUPOBAHKE TIOJTYUCHHUE YBEIOMIIEHUS 3aeMITMKOM. B ciiydae cMeHsbI anpeca u
HE yBeAoMiIeHUS 00 3ToM Jpyroil CTOpOHBI, YBEIOMIIEHHS M W3BEUICHUS, OTIPABICHHBIE IO
U3BECTHOMY aJpecy, CUMTAIOTCS HaJjIeXamuM o0pa3oM JOCTaBIE€HHBIMH. JocTaTOYHBIM
NOATBEpXKJIeHUEM (akTa OTHPABICHUS YBEIOMIICHHUS WM U3BELICHUS SBJISETCS KBUTAHIUS,
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MOJyYeHHAsi OTIPABUTENIEM OT IMOYTOBOM ciyxObl (opranuzanuu). OTHpaBUTENb HE HECET PUCK
MOTEPU W/WIK KPa)XXH YBEJOMJICHUIN WM U3BEIICHUU IOCIe MOJyuYeHUsl KBUTAHIIUU, €CIU He OyneT
JI0Ka3aHa HEOpeXHOCTh WM omuOka ormpaButens. OTHpaBUTENb HE HECET OTBETCTBEHHOCTH 3a
CKOPOCTh JJOCTaBKH KOPPECHOHACHIIMH OYTOBOM Ci1y»)00i. [Ipr 3TOM KOppecnoHIeHIIUs CUUTAETCS
JIOCTaBJICHHOM aJipecaTy Mo UCTeYeHUH 3 (TpeX) KaJeHIapHbIX JHEH ¢ MOMEHTa €€ OTIPABKH, €CIIU
HET MOJATBEP)KJIEHUS €€ JOCTaBKU B Oojiee paHHHME CPOKU. B ciydyae mocTaBKM KOPPECTIOHICHIIMH/
uH(pOpMAaIlMK 3aKa3HBIM MUCHMOM JIHOO TEJIerpaMMOM, Takas KOPPECIOHACHINS/ HH(POpMAIIHs
CUMTAIOTCA MOJIYYEHHBIMH B JIaTy UX BPYUYEHHUS ajpecaTy.
219. bank BpaBe nepeiaBaTh CBOM IpaBa U o0si3anHocTH 110 JIb3/Pamounomy noroBopy/3asiBiieHHIO
(KpenuTHO# 3asiBKE) TPETHHM JIMIIaM B COOTBETCTBHU C JCHCTBYIOIIMM 3aKOHOAaTeabcTBOM PK.
3aeMIIMK HE BOpaBe IMepegaBaTh CBOM ImpaBa u  oOs3anHoct 10 JIB3/ PamouHomy
noroBopy/3assienuo (KpeautHoii 3asiBKe) TpPEThUM JIHIIaM 0€3 MUCbMEHHOTO coriacusi baHka.
219-1. Ilpu HanMW4YMM YCIIOBHS/JAAHHBIX O CTPAXOBAaHUM >KU3HM, 3/I0POBbS, HWMYIIECTBA W/WIH
UMYIIECTBEHHBIX IMpaB 3aemiiuka, CTOpOHBI 0€3yCIOBHO COIVIAIAIOTCS CO  CIEAYIOLUIUMHU
0COOEHHBIMU YCIIOBUSIMH HacTosero JJorosopa:

1) B ciyuae BKJIIOYCHHS CyMM CTPaxOBbIX MPEeMHUil B cymMMy 3aiima, MpUHHMas BO BHUMAaHHUEC

nepeBoJl baHKOM JieHer B MOJIb3y CTPAXOBbIX OpraHU3alMi HANPSMYIO, ¢ YeM 3aeMILUK 0e30T3hIBHO
coryiaceH, 3aeMIIMK 00s3aH OIUIaTUTh (BO3BpaTHThb) baHKy cymMMy mepeBeleHHBIX B CTPaxOBbIE
OpraHM3aluy JCHeT, pu JocpouHoM pactopxennu J1b3/3assnenus (KpenuTHoit 3asBKu) (Bo3Bpate
3aiiMa) 1o JFOOBIM NMPUYNHAM;

2) B ciyuae mocpounoro pacropxenus J[b3/3assnenus (KpeautHoit 3asBku) (Bo3Bpara 3aiima)
no J0BIM NpUYMHAM, BO3BpAaT CYMMBI CTPAaxOBOW MNpeMHHM 3aeMIIUKY OCYIIECTBISETCS B
COOTBETCTBHUH C YCJIOBUSMH JIOTOBOPOB CTPAXOBAHHS/ CTPAXOBBIX ITOJIMCOB;

3) B ciyuae BO3HUKHOBEHUsI IIeperiaThl 1o 3aiiMy (B ciryuae, ecian CTpaxoBaTtesieM 1o JI0T0BOPY
(—am) moOpoBosbHOTO cTpaxoBaHus (1pu Hamuuuu) B pamkax JIb3/3assnenus (KpeautHoii 3asBKH)
aBiseTcss 3aeMIIMK), BaHK ocCylecTBisieT BO3BpaT M3JIMIIHE YIUIAYEHHBIX CyMM I10 PEKBH3UTaM
3aeMIuKa, yKka3aHHbIM B 3asBICHUN/3asBICHIH HA TIOyuyeHUE 3aiima.

4) B cnyd4ae HacTYIUICHUs CTPAaxoBOro cirydas, ecyii CTpaxoBareseM 10 J0rOBOPY CTPaxOBaHHS

BBICTYIAeT 3aeMIIUK U CyMMa CTPaxOBOW BBIIIATHI MPEBBIIIAECT Pa3Mep 33J0KEHHOCTH MO 3aiiMy,
oOpa3oBaBIIasicsl pa3HMIIA CTPaXOBOW BBIILIATHI 3aducisieTcss baHKOM Ha peKBHU3UTHI 3aeMIIIUKA,
YKa3aHHBIE B COOTBETCTBYIOLIEM 3asIBJICHUM.
219-2. B cnyyae HapyuieHHs 3aeMIKOM CPOKOB ITOTAICHUs 3a10/hkeHHocTel o JIb3/3asBnennro
(KpenutHoit 3asBke), baHk BOpaBe MNPUMEHUTh BCE MEPbl BO3ACHCTBUS, MPEIyCMOTPEHHBIC
3akoHomatensctBoM PK, JIB3/3asBnenunem (KpemuTHoit 3asiBKOi)/PaMOYHBIM TOTOBOPOM U
CraHiapTHBIMM YCIIOBMSIMH, BKJIIOYas, oOpalleHHe B3bICKaHHs B OeccriopHOM (Oe3aKLenTHOM)
MOPSAJIKE Ha JIEHbI'M, B TOM YHCJE MYTEM IPEAbsBICHUS IJIATEKHOTO TpeOOBaHUs, UMEIOIINECS Ha
Tr00bIX 0AHKOBCKHMX cUeTax 3aeMIIUKa, OTKPHITHIX B baHke, B Apyrux GaHkax BTOpOro YpoBHS JHOO
MHBIX (DUHAHCOBBIX OpPraHU3aAIUAX, OCYIIECTBISIIOIIMX OTAEIbHbIE BHJIbI OAHKOBCKUX OIlepaluii Ha
CYMMY 3aJI0JDKEHHOCTH, B TOM YHCJE B3bICKaHME B OeccriopHOM (O€3aKLenTHOM) MOpsIKe He
MPOCPOYCHHONW CYMMBI 3aJ0JKEHHOCTH, 3a0JIOKMpOBAaTh JEHBIM Ha BCEX OAHKOBCKHUX CUETax
3aeminuka, oTKpbIThIX B banke. Ilocne cnucanus cymMM Joira, €ciid CyMMa IoraiieHust OyeT paBHa
cymme ocratka goira mo JIb3 /Pamowynomy noroBopy/3aseienuto (KpemauTHoil 3asBKe), TO
JIb3/3asBnenne (KpeanTHas 3asBKa) MpeKpaiiaeT CBOE JACHCTBHE aBTOMATHYECKH B CBS3U C
JIOCPOYHBIM HCIIOJIHEHHEM 3aeMIIMKoM o0s3arenscTB no JIb3/Pamounomy noroBopy/3asiBICHHUIO
(KpenutHoii 3asiBKe).

B cnyuae wactuunoro morameHust 3agopkeHHocTer no J{b3/3assnennio (KpeautHoit 3asBke),
I'padux morameHuss NOUIEKHUT H3MeHeHMI0. bank yBemomiser 00 3ToM 3aeMinuKka JHOOBIM
JIOCTYITHBIM CIIOCOOOM. 3aeMIUK 0€3yCIIOBHO, O€30T3BIBHO COTJIANIAETCS C TOPSIKOM B3BICKAHUS
JIeHer ¢ OaHKOBCKMX CYETOB, YCTAHOBJIEHHBIM HACTOSIIMM IyHKTOM CTaHIApTHBIX YCIOBHUH, U
o0s3yercss moAnucaTh HW3MEHEHHbIM bankom ['paduk mnorameHuss 1o MepBOMY IMPOCTOMY
NUCbMEHHOMY HJIM YCTHOMY TpeOoBaHuio banka, mpu 3ToM B ciy4ae HanpasieHus bankom ['paduka
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NOTalIeHUs 3aKa3HbIM IHCHMOM B aJipec 3acMIIMKA [0 PEeKBU3UTaM yka3aHHbIM B JIB3/Pamouynom
norosope/ 3asBiaeann (KpeauTHo#l 3asBKe), 3aeMIMK 00sS3aH BO3BpaTHTh bBaHKY MOAMHMCAHHBII
sk3eMIuap banka He mozaHee S (mATh) pabounx AHEH ¢ AaThl oTHpaBku bankom ykazanubix [ padukos.
B cnyuae HeucnonHeHus 3aeMIMUKOM JAaHHOTO TpeOOBaHHUA, JalibHEHIEe IOTalleHHe
3aJJ0JDKEHHOCTEH OyaeT yduThIBaThCsi BaHKOM B aBTOMAaTHYECKOM IOPSAJKE — C Y4€TOM HOBOTO
['paduka mnorameHus, W JaibHEWIee TOralieHue OcCTaTKa JoJira JIOJDKHO OCYIIECTBISIThCS
3aeMIIMKOM B IUIAHOBOM TMOpsAJKE MO JaHHOMY Ipaduky mnorameHus, ¢ YeMm 3aeMILIuK,
MPUCOSANHUBIININCS K HACTOAIMM CTaHAapTHBIM YCIOBHIM, — 0€3yCIOBHO U O€30T3BIBHO COTJIACEH.
219-3. UckmioyeH.

219-4. Croponsl Npu3HAKT (hakc Komur/(akcuMuiIe MOANMUCH YIOJHOMOYEHHOTO juia banka u
nevyaTy JeHCTBUTENbHBIMU B JOKYMEHTAaX, MPENOCTaBlIsgeMbIMU baHkOM 3aeMIINKy, B TOM 4HCIE!
Pamounoro porosopa/3aseinenus (KpemutHas 3asBka)//1b3//loroBopa 3aora//lonoiHuTeIbHbIE
COTJIAllIEHUsI K JIOTOBOpaM U JIpyrue JAoKyMeHThl. [IpereHsuii 3aeMuiyk mo JaHHOMY OCHOBAHUIO B
OynaymeM k banky nmets He Oyzer.

219-5. Hacrosimum 3aeMIIMK BBIpaXkaeT CBOe 0€3yCIOBHOE COIJIacKe Ha OCYIIECTBICHUE JOCPOYHOTO,
MOJIHOTO TorameHus 3aJ0JDKEHHOCTH MpH HAaJU4YMM Ha CCYJIHOM cueTe 3aeMIIuKa, CYMMBI,
JOCTaTOYHOM JUIsl  JOCPOYHOTO, IIOJHOTO IOTameHus 3aJ0/DKEHHOCTH U MpeKpalleHue
J1b3/3aaBnenus- KpeauTHOW 3asBkU. baHK BIpaBe OCYIIECTBUTh TaKO€ JAOCPOYHOE, IOJHOE
noramieHue 0e3 IOTOHUTENFHOTO yKa3aHus 3aeMIIHKa ITyTeM IPsSMOro Je0eToBaHHas!.

3aeMIUK JaeT corjiacue Ha ClMCaHue U 3a4KclieHue B 10X0bl baHka nepernarsl B pa3Mepe MEHbIIIe
wim paBHO 300 (TpucTa) TeHre, 0Opa3oBaBIICHCs HA JTOTOBOpe 0AHKOBCKOTO 3aiiMa MOCIe 3aKPhITHSI.
[Tpu obparmennu 3aeminuka B baHk ¢ MUCbMEHHBIM 3asBJICHHEM O BO3BpaTe CyMMBI Meperuiatel bank
OCYIIECTBJISIET BO3BPAT IE€PEIIATHI.

219-6. Ilpucoegunenuem k JloroBopy KimeHT BbIpakaeT cBoe O€30T3BIBHOE COIJIaCUE Ha
npenocTaBieHue baHKOM 3JE€KTPOHHBIX OAHKOBCKUX YCIIYT, MEPEeUeHb KOTOPHIX MPUBEICH Ha caiiTe
banka www.eubank.kz, ¢ ucrosib30BaHiEeM SJIEKTPOHHON HIH(POBOI MOAMUCH (aliee — SJCKTPOHHBIC
OaHKOBCKHUE YCIYTH).

219-7. KnueHT BeIpaskaeT cBoe 0€30T3hIBHOE COTIIACHE C TEM, YTO HJICKTPOHHBIE OAHKOBCKHE YCIIyTH
OKa3bIBAIOTCS TIPM HAJTMYMU Yy KIIMEHTa SJICKTPOHHOW umdpoBoil momnucu (mamee — DLII),
BBIMYIIEHHOTO Y IOCTOBEPSIONINM IIeHTpOM baHka, cpok IeHCTBUS KOTOPOTO HE MCTEK Ha MOMEHT
oOpatenust Knuenra 3a okazaHueM TakUX YCIyT.

219-8. DneKkTpoHHBIE OAHKOBCKHE YCIYTH MPEIOCTaBISIIOTCS B ABTOMAaTU3MPOBAHHBIX OaHKOBCKUX
cucreMax, rnocie 6MOMeTpu4ecKoil uASHTUPHUKAIIMY KIMEHTa B MporpaMMHOM obecnieueHnn Kpeno,
nyteMm nosydenus DI u nonnucanus 10KyMEHTOB, KOTOpbIE T€HEPUPYIOTCS baHkoM.

219-9. JlokyMeHTBbI, nonucanHble ¢ moMoinbto DL MokHO OyeT NOdyUYHUTh MO CChUIKE, YKa3aHHOU
B QR-koj, pacnonokeHHbI B MOJANKMCHIBAEMOM JOKYMEHTE WM Ha caiite baHka, mytem BBoja
YHUKaJIbHOI'O HOMEpA, YKa3aHHOI'O Ha 3JIEKTPOHHOM JIOKYMEHTE.

219-10. JIns oTKa3a OT MpPENOCTaBICHUS DJIEKTPOHHBIX OAHKOBCKUX YCIYT, KIMEHTY HE0O0XOJIUMO
oro3Bath DLII. B ciyuae or3siBa DL mnu ucteuenus cpoka DI anexTpoHHBIE 0aHKOBCKUE YCIYTH
HE MpPEIOCTaBIsAOTCA, a JloroBop B 4YacTU MPENOCTABIEHUS 3JIEKTPOHHBIX OaHKOBCKUX YCIYyT
CUMTAETCS PACTOPTHYTHIM.

I'naBa 3. IIpaBa Ctopon

220. BaHk Brnpase:
1) oTka3aThCsl OT BhIJAYM 3aeMIMUKY 3aiima:

— TpU HAINYUUA OOCTOSTENHCTB, OYEBHIHO CBUAETENBCTBYIOIIUX O TOM, YTO MPEIOCTaBICHHAs
3aeMIIMKy cymMMa He Oy/IeT BO3BpallleHa B CPOK;

—  IIpH yXyJIIeHUH (PUHAHCOBOTO COCTOSIHUS 3aeMIIMKa,

— B cioyyae H3MEHEHUs TpeOoBaHM 3akoHojarenbcTBa PK, BiauMsomux Ha Haanexariee
ucnonHenne bankom JIb3/Pamounoro morosopa/3assinenus (KpenuTHoii 3asBKu);

2) B OAHOCTOPOHHCM IOPAAKE MMPUOCTAHABJIIMBATH BbIAaYy HOBBIX 3aiiMoB B PpaMKax 3aKJIHOYCHHOTO
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(3axmouennbix) /1b3/Pamodnoro goroBopa B cirydasx:

— mpeaycMoTpeHHbIX JIb3/PamModHbIM TOTOBOpPOM, NMpH KOTOPHIX y baHka BO3HWKAeT MpaBO HE
OCYLIECTBJISATh IPEIOCTABIIEHUE HOBBIX 3aiiMOB;

— HapyUIeHUs 3aeMIIUKOM CBOUX oOs3atenscTB  mepen bankom mo  JIB3/Pamounomy
noroBopy/3asienuto (KpeautHoit 3asBke);

— yXyAueHust (UHAHCOBOTO COCTOSIHUS 3ae€MIIMKA, BBISBJICHHOTO 110 PE3yJIbTaTaM MOHUTOPUHTA,
npoBoAUMOro baHKOM B COOTBETCTBHM C TpeOOBaHHWAMU HOPMATHBHOIO IPABOBOIO aKTa
YIOJHOMOYEHHOI'O OpPIaHa;

3) B m000e BpeMsi OCYMIECTBIATh HMPOBEPKY (DUHAHCOBOTO COCTOSHUS 3aCMIIMKA, IEJICBOTO
ucnonp3oBanus 3aiima, Obecneuenuit mo JIb3/3assnenunto (KpemnuTHOH 3asBKE), OTKa3aTbCs OT
npeaocTaBieHus 3aeMmiiuKky 3akima mocie noanucanus Jloroopa//lb3/3asenenus (KpemutHoii
3a5BKH ).

® [IpY HAJMYUU OOCTOSITENLCTB, OYEBUIHO CBUICTEIHCTBYIOUIMX O TOM, YTO IPEAOCTaBICHHAS
3aeMIIMKy cymMmMa He Oy/IeT BO3BpalleHa B CPOK;

® TIpU CTaBIIEM M3BECTHBIM baHKy yXyIIeHuU (PMHAHCOBOTO COCTOSIHHS 3aeMIIHKa,

e Ipu yXyauieHuu coctostausg O0ecrnieueHns, Mpy yMEHBIICHUH €0 JUKBUIHOCTH W/UIH YMEHBIIICHUH
€ro OLIEHOYHOI CTOMMOCTH;

e Ipy  HECOOMIOACHUHM 3aeMIIMKOM ycnoBuil JloroBopa, HEHCHOMHEHHH (HEHAJJIeKaIIeM
WCIIOJTHEHUH) 3aeMIIMKOM 0053aTelIbCTB IO HacTosAmeMy JloroBopy, B TOM 4YHCJE KacaTelIbHO
OO0ecneueHus;

4) tpeboBaTh OT 3aeMIIMKa MPEJIOCTABICHHUS JOKYMEHTOB, HEOOXOAMMBIX s (hopMUpOBaHHS
KpeautHoro mocee, a Takxke 3ampamiuBaTh y 3aeMIMUKa JIOO0YI0 JOKYMEHTAIUI0 U HH(POPMAIHIO,
KoTopele baHk couTeT HEOOXOAMMBIMU B JH000O€ BpeMsi B TEUYEHHME BCEr0 CpOKa JeHCTBHS
Horosopa/JIb3/Pamounoro goroBopa/3assienus (KpeauTHo# 3as1BKu);

5) bank B Teuenue 15 (mATHAAUATH) KaJCHIAPHBIX THEW CO JIHS IMOCTYIUICHHS IMHCHMEHHOTO
XoJaTaiicTBa 3aeMIIrKa/3a10rofareist 0 CaMOCTOSTEIbHON pealn3aluil HEJBMKUMOTO UMYIIECTBa,
SBIISAIONIETOCS MPEIMETOM HIOTEKH, B MUCbMEHHOH (hopMe coolmiaer 3anorojaTento U 3aeMIIUKY,
ecnd 3aeMIIMK MO OCHOBHOMY 00f3aTeNbCTBY He sBJseTcs 3ajorojareneM, o0 oTkaze Jubo
YAOBJIETBOPEHUH X01aTalcTBa 3anorojareis. B cilydae y10BIeTBOpeHMsI Xo1aTaiicTBa 3anorogaresns
bank Tarke cooOI1aeT 0 NpUOCTAaHOBICHUH Mep MPUHYIUTEIHHOIO MCIOJHEHHUS U HEOOXOIUMOCTH
3aUMCIICHUS IEHET OT CAMOCTOATEIbHON peain3aluy HEABMKUMOIO UMYIIIECTBA HA OAHKOBCKMI CUET
3anoroaepkarerns;

5-1) B ciyuae Hepealu3aluu 3aorojaTesieM B CPOK, MPEAYCMOTPEHHBINA MPEAbIIYIIUM MTYHKTOM,
HEABM)KMMOI'O HMMYILECTBA, SBISIOLIETOCS MPEIMETOM WIOTEKH, baHK BIIpaBe peann3oBaTh TaKoe
MMYIIECTBO CIIOCO0aMH, YCTaHOBIEHHBIMU 3aKOHOM «O0 UMOTEKE HEABUKUMOIO UMYILECTBAY.

5-2) baHk BpaBe yJ0BIETBOPUTH CBOU TPEOOBAHUS ITyTEM:

1) peanu3zanuu UMOTEKU B Cy1I€OHOM MOPSIKE;

2) peanu3anyu UMOTEKU BO BHECYZ€OHOM MOPSAKE, €CIIU 3TO MPEAyCMOTPEHO 3aKkoHaMH PecrryOnnku
KazaxcraHn 1160 B HIIOTEYHOM JOTOBOPE WJIM MOCIEAYIOLIEM COTJIAllIEeHUH CTOPOH;

3) oOpaieHust B CBOIO COOCTBEHHOCTh 3aJI0KEHHOI'O HMMYIIECTBA B Cilydae OOBSIBIEHUS TOPIOB
HECOCTOSIBIIMMHUCS coriacHo 3akoHy «OO0 UNOTeKe HEABMKMMOIO UMYILECTBAY.

6) morpeboBarh OT 3aeMIIMKa JOCPOYHOrO HCHOJIHEHUs oOs3arenbctB 1o JIb3/ Pamounomy
norosopy/3assiennto (KpeauTHo# 3asBKe) W BO3BpaTa OCTaTKa OCHOBHOTO JIOJITA, YILIATHI
Bosnarpaxnenuss u uHbIx 3agomkenHocteid mo [1b3/3asenenuto (KpeautHoli 3asBKe), B ciydae
HapylLIeHUs 3aeMIUKOM OoJiee, YeM Ha TPUALIATh KaJleHIapHbIX JHEH, CPOKOB MOTalIEeHHUS O4epeIHOMN
4acTH 3aiimMa u/win BeIIIaThl MpuunTaonerocs banky Bosnarpaxnenus no 3aiimy.

[To unorteunsM 3aiiMmam banky 3ampemieHo TpebGoBaTh BbIIIATHl Bo3HarpaxaeHus, a Takxke
HeycTolku  (mrpadoB, TIeHHM), HauuclIeHHbIX 1o wucredeHun 180 (cta BOCBMHUIECATH)
MOCJIEI0BATENbHBIX KaJeHJAPHBIX JHEW MPOCPOUYKHU MCIIONHEHHS 00s3aTeNbCTBAa IO IOTAIICHUIO
mroboro u3 muatexked mo cymmam OcHoBHOTO nonra u (unu) Bosnarpaxaenus no JIb3/ Pamounomy
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norosopy/3assienuto (KpeauTHoit 3asBKe);

7) B cityyae BKJIIOYEHHUS B OOIIYIO CyMMY 3aiiMa CyMM KOMHCCHI M CTPAXOBBIX ITPEMUH, IPU TIEPEBO/IC
JICHET U3BATh M3 CyMMBI IIEPEBOAA CYMMBI KOMHCCUH, npuuuTaromuxcs banky no J[b3/Pamounomy
noroBopy/3assiennio (KpenuTHo# 3asBKe), 1 CyMMbI CTPaxOBbIX MPEMHM, JJIS TOCIEAYIOMIET0 HX
IIepeBO/ia B M0JIb3y CTPaXOBOW KOMIIAHUY;

8) coobmath 3aeMIuKy 1o TeinedoHam, HoMepa KOTOPhIX YKa3aHbl B 3asBJICHUH Ha OJTy4YeHHH 3aiiMa,
0 Ka)KJIOM CJIy4yae BO3SHUKHOBEHUS POCPOUYEHHOM 3a101KEHHOCTH;

9) B OAHOCTOPOHHEM IMOPSAKE M3MEHATH ycinoBus Jlorosopa, JIb3/Pamounoro noroBopa/3asBicHHs
(KpenuTHoii 3asBKHM) B CTOPOHY WX YJIYYLICHHUS JUIS 3aeMINUKa B CIy4asX, HPETyCMOTPEHHBIX
JEHCTBYIOIUM 3akoHomaTenbcTBOM PK, a Taxke ycranoBimeHHbiXx B JloroBope, /[b3/Pamounom
noroBope/3asBiaenun (KpenutHol 3asBKE) M0 CBOEMY yCMOTpPEHHIO. B 3TOM ciydae 3akitodyeHue
JOTIOTHUTEIILHOTO COTJIAllleHUs He TpeOyeTcs. YBenomiieHHE 3aeMIIuKa O TaKuX HM3MEHEHHSIX
OCYILIECTBIISICTCSI MOCPEICTBOM OJHOTO M3 KaHaloOB CBs3u 1o BbiOOpy banka. Iloanucanmem
JIb3/Pamounoro moroBopa/3assicuus (KpeauTHoit 3asBKH) 3aeMIIUK COIJIAIIACTCS C TEM, YTO
YIIyUYIICHUSIMH YCIIOBHI OaHKOBCKOTO 3aiiMa JJisi 3aeMILUKa, B YaCTHOCTH, SIBJISIETCS:

1) u3MeHeHHEe B CTOPOHY YMEHBIICHHUS WU MTOJIHAsE OTMEHA KOMUCCHH 1 MHBIX IJIaTEXEH 3a OKa3aHue
YCIIYT, CBA3aHHBIX C 00CITy)KMBaHHEM O0aHKOBCKOTO 3aiima;

2) W3MEHEHHWE B CTOPOHY YMEHBIIICHHS WU MOJIHAsE OTMEHA HEYCTONKH (mTpada, neHn);

3) orcpouka u (wian) paccpouka riarexei mo J[b3/Pamounomy morosopy/3assienuto (KpeautHoit
3asBKH);

4) yMeHbIICHUE pa3Mepa CTaBku Bo3HarpaxiaeHus;

5) npenocraBiieHre OTCPOYKH BBIMJIATHI TUIATEXkA MO MOTAIICHHIO 3310JKEHHOCTH;

6) oCyIlIeCTBICHNE KAUTATN3AINU BO3HATPAXKICHHUS 110 3aiiMy W/WITH 3a10J5KCHHOCTH;

7) npenocrasnenue JIbroraoro nepuona, [Ipomo—tieprona;

8) u3MeHeHue MopsiIKa MOTalICHUS 3a8MHO OTepalluK B CTOPOHY YIIYUILICHUS JIJIs 3aeMILUKa,

9) u3MeHeHHe 1aThl OKOHYaHHsI PacueTHOro neproa myTeM IepeHeceHus Ha 0oJiee MO3IHHI CPOK;
10) ymenbiienue pazmepa Munumanbaoro [Tnatexxa wim PexomennoanHoro [lnarexa mo ogHoMy
WJIM HECKOJIBKUM IMPEAOCTABICHHBIM 3aiiMaM;

W3smenenus JIb3/Pamounoro noroBopa/3assieHus (KpeanTHO# 3asBKH) B CTOPOHY YIIyYIICHHS JIJIsI
KineHta npuMeHstoTCs K OTHOUIEHUSIM MEX1y baHKOM M 3aeMIMKOM B TOM YHCII€ B TOM Cilyyae,
€cIi MO MpHUYMHAM, HE 3aBHCSIIMM OT baHka, 3aeMIIUK HE MOJIYYUT YBEAOMIEHHMS O TaKHX
WU3MEHEHUSX;

11) yBenuueHwue, npeaocTaBieHne HoBoro Kpenutnoro iumura (1o 6€33aJ0roBbIM 3aiiMam);

12) pacnpezeneHre IpOCPOUCHHOMN 3aI0JDKCHHOCTH Ha Oy TyIIHe TUTaTeKHU;

13) ymeHblIEHHE pa3Mepa eKEMECSYHOIO IaTeka Mo 3aliMaM C COOTBETCTBYIOLIUM YBEJINYEHHEM
KOJIMYeCTBA IUIaTeXkell M cpoka 3aiiMa, 0e3 yBeJIMYEeHHs CYMMBI Ieperiarbl (1o 06e33aJ0roBbIM
3aiiMam);

9-1) B 0OTHOCTOPOHHEM MOPSKE PaCTOPTHYThH AOTOBOP (@) B ClIyyasX U HOpPsJIKe, IPEayCMOTPEHHBIM
JeMCTBYIOIUM 3aKOHOAaTeNbcTBOM PK;

10) B cimyuae BHecenus 3aeminukoM (padotoaarenem 3aemiruka/AO «Ka3nodray/MHbIME TapTHEPAMU
banka cormacHO 3akiIrO4eHHBIM C HUMH JloroBopam) CyMMBlI JEHEr, MpPEBBIMIAIONIEH CyMMY
€XKEeMEeCSIYHOro IJIaTexa, baHk BIpase 3a4ecTh TaKylo pa3HUILY B cUeT Oy IyIIUX MJaTexel 3aeMIuKa
1100 3a4ecTh B CUET MOTAIICHUs IPOCPOUCHHOH 3a/10J1KEHHOCTH (TIPH HATUYHH);

11) uCTIONTHUTS MJIATEKHOE TPEOOBAHKE MTyTEM MPSMOTo JeOeTOBaHUS OAHKOBCKUX CYETOB 3aeMIIHKa,
OTKpPHITBIX B baHke, B Apyrux OaHKaX W OpPraHM3aIMsIX, OCYIIECTBISIONUX OTACIbHBIC BH/IBI
0aHKOBCKHUX omepanuii, kak Ha Tepputopuu PK, Tak u 3a ee mpenemamu, 03 ITOMOJIHUTEITHLHOTO
coryiacusi 3aeMINMKa, Ha CyMMY 3aJI0JKEHHOCTH, 00pa30oBaBIIEiCs B pe3yIbTaTe HEUCIIOTHEHUS 1/ UITH
HEHAJUIeXKAIET0 WCIOJHEHUS 3aeMIUKOM ycloBuii Hactosiero Jlorosopa/Jlb3/3asBienus
(KpenutHoii 3asBku). Ilpm 5TOM B3BICKaHHME 3am0/DKeHHOCTH 3aemuiuka 1no JIb3/3asBienuro
(KpenuTHoii 3asiBKE) MyTeM MPEIbSIBICHHS TUIATEKHOTO TPEOOBAHUS OTPAHUYUBACTCS B Tpenenax
ISATHIECSATH MPOLIEHTOB OT CYMMBI JIEHET, HaXOs1Ieicst Ha ero 6aHKOBCKOM CueTe, U (UJIH) OT Kax /10
CYMMBI JIEHET, MOCTYMAaoIIeH B MOCIEAYIONeM Ha OaHKOBCKUI cyeT 3aeMIINKa, U OCYIECTBISETCS,
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HE JOXUAAsACh MOCTYIUICHUS Ha OaHKOBCKMI cyeT BCcel CYMMBI, HEOOXOAWMOW Ui MOJHOTO
MCIIOJTHEHUS IJIATEKHOTO TpeOoBaHMs. YKa3aHHOE OTpaHHuYEHUE HE PAaCHpPOCTPaHSAETCS HA JICHBIH,
HaXOJAIIMECs Ha cOeperaTesibHOM CUETE 3aeMIINKA;

11-1) mpou3BecTH KOHBEPTAIMIO ICHEr B Cliydyae, €Cii baHK HCIOJHSACT IUIATe)KHOEe TpeOOoBaHME
nyTeM MpsSMOro ae0eTOBaHHS CO CUETOB 3aeMINUKa B CYET MOramieHusi ero 3aJl0JDKEHHOCTH,
oOpa3oBaBuIelicss B pe3yJbTaTe HEHUCIONHEHUS W/WIM HEHAUIekKAIIEro HCIOIHEHHS 3aeMIIUKOM
ycinoBuii Hacrosiero Jlorosopa /JIb3 /3asBiacuus (KpeauTHOH 3asBKH), B BAIIOTE, OTIHYHON OT
BaJIIOTHI 3aiiMa. 3aeMIIUK HACTOSIILIUM JAET COIIaCHE Ha KOHBEPTALIMIO TAKUX CYMM I10 KypCy NOKYTIKH
BaJIOTHl 3aiiMa, yCTaHOBJIEHHOMY baHKOM Ha JieHb MNpOM3BEACHUS KOHBEPTALUUU U MPSAMOE
neberoBanue, 0Oe3 JOMOTHHUTENHHOTO akmenta (coryiacus) 3aeMIuKa, CyMMbl KOMHUCCHHA 3a
KOHBEPTALINIO, C JIFOObIX OAHKOBCKMX CUETOB 3aeMIIMKa, OTKPBITHIX B baHke, B Ipyrux O0aHkax u
OpraHu3aIusaX, OCYIIECTBIIIONINX OTACNIbHBIC BUIBI OAHKOBCKUX OlEpaluii, kak Ha Tepputopun PK,
TakK U 3a ee MpejeliaMu;

11-2) B ciydae noramieHusi IPOCPOUCHHON 3a10HDKEHHOCTH 110 3aiiMy 3a CUET CPENICTB, MOJYyUYEHHBIX
MyTEeM MPSMOTo 1e0eTOBaHU OAHKOBCKUX CYETOB 3aeMIIHMKa, OTKPHITHIX B baHnke, B Ipyrux 6aHkax u
OpraHMu3aIMsaX, OCYLIECTBIAIOIIUX OTIENbHbIE BUABl OAHKOBCKUX OIEpaluii, HallpaBUTb CYMMBI,
NOCTYNUBIIME B IIPOLECCE MHCIOJHEHUS IUIATEXKHOro TpeOOBaHUS M IPEBBILIAIOLUINE CyMMY
MPOCPOYCHHON 33J0JDKEHHOCTH M0 3aiiMy, Ha YacTUYHOE/TIONIHOE JIOCPOYHOE IOTallIeHHE
3agomkenHoctd o Jlorosopy/J1b3/3asBnenuto (KpeautHoit 3as8ku), ¢ 4eM 3aeMIUK O€3yCIOBHO M
6e3013bIBHO cornaceH. [Ipu sTom bank BnpaBe yJq0BIEeTBOPUTH CBOE TpeOOBaHUE K 3aEMIIUKY B TOM
o0bemMe, KOTOPbI OHO UMEET K MOMEHTY (DaKTHMUECKOTO YyJIOBJIETBOPEHMSI, BKIIOYAsl CyMMy 3aiima,
HauuciaeHHoro Bo3Harpaxkaenusi, HeycToiky (wmTpad, neHs), BO3MeIeHHe YOBITKOB, MPUYHHEHHBIX
IIPOCPOYKOI HCIIOJIHEHHSI, HEOOXOANMbIE HM3JEPKKU IO coziepkanuio OOecredeHus, pacXxoabl Mo
B3BICKaHUIO 3aJI0JDKEHHOCTH, peanu3anuu ObecrneyeHuss U MHbIe U3ACPKKHU, YOBITKU, TPUIMHEHHBIE
HEHCIIOJIHEHHEM  W/WIIM  HEHAJUIeKAIIMM  HCIOJHEHHWEM  3aeMIIMKOM  00s3aTelbCTB 1O
Horosopy//1b3/3asBnenuto (KpeautHoii 3asBkm);

12) B OJJHOCTOPOHHEM MOPSIKE U3MEHITh KoMuccHU U Tapudbl, HE CBSI3aHHBIC C 0OCIYKHBAHUEM
3aiimMa. 3aeMIIUK CUUTAETCS HaJJIeKaluM o0pa3oM MHPOPMHUpPOBaHHBIM baHkoM 00 H3MEHEHUSX
Tapudor banka B ciyuae pasmemieHust HOBbIX TapudoB banka B omepanumonHbIX 3anax banka,
MOCPEACTBOM KaHaJIOB CBSI3U W/WIIK Ha caiite baHka,

13) B 0ZIHOCTOPOHHEM MOPSJIKE OTKA3aThCsl OT MCIOJIHEHUs HacTosiero Jloropopa B ciiydae eciu y
banka ecTb OCHOBaHMs MoJIaraTh, 4TO ONEpAIMM C ACHbraMU U (MJIM) HHBIM UMYIIECTBOM KIIMEHTA
CBs3aHbl C Jerajau3anueil (OTMbIBAHMEM) [0XOJOB, MOJYYEHHBIX IPECTYNHBIM IyTeM, U (M)
(buHaHCHPOBAaHHEM TEPPOPH3Ma, IPU3HABAEMBIMU B COOTBETCTBHHU C 3aKOHO1aTeNIbCTBOM PecryOnuku
Kazaxcran o mpoTuBoAecTBUM JieTain3allMi (OTMBIBAHHMIO) JOXOJ0B, MOJYUYEHHBIX MPECTYIHBIM
nyTteM, W (QUHaHCUpoBaHMIO Teppopusma. llpu srom bank BmpaBe pactoprHyTh JloroBop B
OJIHOCTOPOHHEM NOpSAKE, MPpeABapUTENbHO yBeToMUB KineHTa He mo3/iHee 4eM 3a Mecsll 0 AaThl
pactopsxeHus Jlorosopa;

14-1) B COOTBETCTBHU ¢ HOpMaMHu 3akoHojaarenbcTBa PK o GaHkax ¥ OaHKOBCKO#M JESTEIBHOCTH,
croponsbl J1b3 /3assnenust (KpeauTHoii 3asiBk1 ), 0€3yCI0BHO, JOTOBOPUITUCH O TOM, UTO 110 UCTEUEHUHN
Cpoka JieficTBUA (UKCUPOBAHHOM CTaBKM BO3HArpaxJeHus, yctaHoBieHHoro J[b3/3asBneHuem
(KpenuTHoli 3asBKM), CTaBKa BO3HArpaxJIeHus Mo 3aiiMy MOXXeT ObITb H3MEHEHa B CTOPOHY
yBEJIMYEHUs,, IPU 3TOM, rojoBas 3((eKTHBHas CTaBKa BO3HArpakKAeHUs He OyJeT NpeBbILIATh
YCTaHOBJICHHBIN eHCTBYIONINM 3aKkoHoAaTenscTBOM PK npenenbHbiil pazmep 56% (MATbIECAT MECTh
IPOIIEHTOB) TOJIOBBIX MO 0€33aJI0rOBbIM OAaHKOBCKUM 3aiimMaM; 40% (COpOK MPOLEHTOB) TOAOBBIX IO
0aHKOBCKMM 3aiimMam, oOecredeHHbIM 3ayioroMm; 25% (nBaAuaTrh NATh MPOLIEHTOB) TOJOBBIX IO
UIIOTEYHBIM XWINIIHBIM 3aliMaM.

baHk BnpaBe MHUIIMUPOBAThH YBEJIMYEHHE pa3Mepa CTaBKH BO3HArpakJeHUs Mo 3aiiMy 1O HCTEYEHUIO

Ka)K70ro (MKCUPOBAaHHOT'O MIepro/ia, paBHOMY 3 (TpeM) rojiaM Ha MpOTSKEHUU BCETO CPOKa AEHCTBUS
JAb3/3asenenus (KpemutHoit 3asBKM) ¢ yderoM coOmtoneHuss bankoM o00s3aTensCcTB 1O HE
MPEBBILICHHUIO MPEEIBHOTO pa3Mepa roioBoil 3pPeKTUBHOM CTaBKH BO3ZHATPAXKIACHHUS 110 3aliMy .

(DI/IKCI/IpOBaHHaSI CTaBKa BO3HArpaKaACHUA HC MOMJIC)KUT U3MCHCHHUIO B OAHOCTOPOHHCM IOPAAKE, 3a
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UCKJTIOUEHHEM CIIy4aeB €€ N3MEHEHHSI B CTOPOHY YMEHBIICHUS WM BPEMEHHOTO M3MEHEHHUS B CTOPOHY
yMeHbIlIeHNs baHkoM, COBEpIIIEHHBIX B MOPAIKE, YCTAHOBIEHHOM 3akoHoAaTeabcTBOM PK o 6ankax u
0aHKOBCKOM J1€ATENbHOCTH.

[lon BpeMeHHBIM HM3MEHEHHEM CTAaBKHM BO3HATPAXKIACHHUS B CTOPOHY YMEHBIICHUS MOHUMAETCS
CHI)KEHHME pa3Mepa CTaBKM BO3HAarpaxJaeHusi baHKOM Ha oIpeneneHHbIi CpOK, MO0 HCTEYEHHH
KOTOPOT0 CTaBKa BO3HATPAXKICHHS YCTaHABJIMBACTCA B pa3Mepe, HE MPEBBIIIAIONIEM pa3Mep CTaBKU
BO3HArpaXkAeHUs, ICHCTBOBABIINHI 10 BPEMEHHOTO U3MEHEHUS,

15) mpou3BecTH AMCTAHIMOHHOE OJIOKHPOBAHHE PAOOTHI/OTKIIOUECHHE IBUTATENS IMPHOOPETaEMOro
TPAHCIIOPTHOI'O CPEJCTBA B CIIyyae BO3SHUKHOBEHUS IPOCPOUECHHOM 3a/10JKEHHOCTH 110 3aliMy CBBILIE
2 (aByX) KaJIGHJAPHBIX JHEH (IIpHU HAJIUYUU YCIOBHS COTJIACHO MPOIYKTOBBIM YCIOBUSIM);

16) B 1r000€¢ BpeMsi OCYIIECTBIIATH HPOBEPKY (UHAHCOBOIO COCTOSIHUSI 3aeMIIHKA, IIE€JICBOTIO
ucnonp3oBanus 3aitma, Obecneuenus (—it) mo Jlorosopy, JAb3/3asBiacauto (KpeauTHoii 3asBKK);

17) bank BrpaBe, pH HaJIMYUU HA CCYTHOM CUETe 3aeMIIUKa, CyMMBbI, IOCTATOYHOM JIJIsl JOCPOYHOTO,
MOJTHOTO TorameHust 3aJ0JDKeHHOCTH U mpekpamenne J1b3/3asBieHus—KpeJUTHON 3asiBKH,
OCYILIECTBUTh TaKOE€ JIOCPOYHOE, IOJIHOE IOTalleHrne 0e3 JOMOJHUTEIBHOIO yKa3zaHHs 3aeMINUKa
MyTeM MPsIMOTro J1eOeTOBaHHAsI.

220-1. bank He B mpaBe yCTaHABIMBATh M B3MMaTh KOMHCCHH 32 BEJCHHE OaHKOBCKOTO CUETa,
CBSI3aHHOTO C BbIJayeil W oOciyKMBaHMEeM OaHKOBCKOIO 3aiiMa, a TakKe 3a 3a4McIeHHe 3aiiMa Ha
0OAaHKOBCKHH CUET IO JOroBOpaM OaHKOBCKOTO 3aiiMa, 3aKIF0YaeMbIM C (PU3MYECKUMH JIMIIAMU Ha
npuOOpeTeHNEe TOBAPOB, pabOT U YCIYT, HE CBSI3aHHBIX C OCYLIECTBIEHUEM MPEIPHUHUMATEIbCKOM
JeSITEIbHOCTH.

220-2. bank BIpaBe OTKa3aTh KJIHMEHTY B OKa3aHUHM AJIEKTPOHHBIX OAHKOBCKUX YCIYT, B Ciydae
otcytcTBHs y kimenta DI win ucredenus cpoka ero JeiHCcTBUS.

220-3. bank BrpaBe TpeOOBaTh OT KJIMEHTA UCIIOJIHEHUS 0053aTeNbCTB 10 JloroBopam, 3aKiIt0UeHHBIM
AJIEKTPOHHO, yTEM MOJANUCAHUS UX ¢ Tomolsio DI

221. 3aemuMKk Bnpase:

1) B mo6oe Bpemst moracuth 3aem/3a0/KEHHOCTD 110 3aiMy (YaCTHYHO MM B TOJHOM 00BbeME) C
yiuiatoil Bo3narpaxkiaenus 3a (akTHYecKoe KOJMYECTBO JHEW IOJb30BaHHsS 3aliMOM, C Y4ETOM
MIOJIOKEHHH (OTOBOPOK O HEYCTOWKAX, O BBIXOAHBIX/MIPA3IHUYHBIX JHSX U Jp.) HacTosmero Jlorosopa.
2) B Tteuenne 14 (deThIpHAAATH) KalCHIAPHBIX AHEH ¢ gaTel 3akiaroueHus J[b3/3asBiacHus
(KpenuTHoii 3asBKH), a Takke MO UcTeueHuH 6 (mectn) MmecsueB ¢ Jlatbl momydyenus 3aiima,
BBIJJAHHOTO Ha cpok /10 | (omHOro) rona, mo ucredeHuu 1 (ognoro) rona ¢ [larel nomyuyenus 3aiima,
BBIIAaHHOTO Ha CpOK cBbime | (oAHOro) roja BepHYTh 3aeM ¢ omnaTod BosnarpaxneHus,
HauucseHHoro bankowm ¢ Jlatel BeIauu 3aiiMa; py 3TOM HEYCTOMKa U IITpadHbIe CAHKIIMY 32 BO3BpAT
3aitma baHkoM He B3UMarOTCHI.

3) Io 3asBiICHUIO MOJIYYUTh B CPOK HE Ooliee Tpex paboumx JHEH, 0e3B03ME3/IHO, HEe Yallle OJHOrO0
paza B wMmecsll uH(pOpMaInMiO B TUCBMEHHOW ¢Gopme o pacmpeaeineHud (Ha OCHOBHOM IO,
BozHarpaxxaenne, KOMHCCHUU, HEYCTOMKM W HWHBbIE BHUIBI INTPaQHBIX CAHKIHUNA, a Takke JIpyrue
HOJJICKAIIUE YIUIaTe, CYMMBbI) MOCTYMAIOIIUX JICHET B CYeT morarieHus noira no J[b3/3assnenuro
(KpemuTHOit 3asiBKe), a TaK)Ke CyMMeE JICHET, BBIIUIAUCHHbIX BaHKy M JIMMHUTE KpeauToBaHHs (IIpU
HaJIUYUN).

4) Tlo 3asiBJICHHIO O YaCTUYHOM HJIM MOJHOM OCPOYHOM Bo3Bparte baHky mpenoctaBieHHbIX mo (B3
[3asBnenuto (KpeautHoil 3asBke) jeHer 0e3BO3ME3HO, B CPOK He Oosee 3 (Tpex) paboumx JTHEH,
NOJY4YUTh B NHCbMEHHOW (hopMe CBeAECHHs O pa3Mepe MPUUYMTAIOLICHCS K BO3BPATy CYMMBI C
pa30MBKOM Ha OCHOBHOMI aonr, Bo3HarpaxkaeHue, KOMUCCUHU, HEYCTOMKU U HMHbIE BUABI HITpadHbIX
CaHKIIH, a TaKXKe JpyTue MOoAJIeKaIIue yrjaaTe CyMMBI.

5) ITucemeHnHO 00paTuThes B BaHk Mpy BOSHUKHOBEHHUHU CIIOPHBIX CHTYAIUH 110 TIOTy4aeMbIM YCIyTraM
U TIOJIYYUTh OTBET B CPOKH, YCTAHOBJIEHHBIE 3aKOHOAaTeNbcTBOM PK.

6) [IpemocTaBuTh pabOTOAATEIIO MUCHMEHHOE 3asBJICHUE, YIIOJTHOMOUHBAOIIEe paboTOIaTe sl B ICHb
HAYMCIICHUS W/WJM BbIIA4W 3apabO0THOW TIUIAThl YACPKUBATh CYMMBI €KEMECSYHBIX TIaTeXen
cormacHo ['paduky morameHus, B CYeT ToOrameHus 3aJ0DKEHHOCTH mepen baHkoM 1o
Jb3/3asBnenuto (KpenutHoii 3asBKe), U NMEPEUUCIATh TAKUE CyMMBbI OT UMEHH 3aeMIIMKa Ha CYET
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banka.
7) Ionyyats napopmarmo o J[b3/3assnenuro (KpeautHoii 3asiBKe) YyCTHO WK B MIUCBMEHHO# (hopme
Ipy yCIOBUU cooOlIeHnss baHKy INaHHBIX, YJOCTOBEPSIOIIUX JUYHOCTh, HOMepa JIb3/3asBienus
(KpenutHOI 3a5BKHM) ¥ KOJIOBOTO CJIOBa, YKa3aHHOTO B 3asBJICHUH O BhIaue 3aiima.
8) B ciywae, ecnu jJara IOTAllleHHs OCHOBHOTO Joira W (MJIM) BO3HArpakJCHHs BbINMAacT Ha
BBIXO/IHOM JINOO Mpa3aAHUYHBIN €Hb, IPOU3BECTH OILUIATy OCHOBHOIO JIOJTa U (MJIM) BO3HATPAKICHHUS
B CIICAYIONINIA 32 HUM paOouuil IeHb 03 yIiaThl HEYCTOWKH U MHBIX BUIOB IITPA(HBIX CAHKIIUH.
9) B ciay4ae BOSHUKHOBEHHs pasHoriacuii mo J[oroBopy, oOpaTuthCst K OAHKOBCKOMY OMOYICMaHy
(He3aBUCMMOE B CBOEH JEATENBHOCTH (U3NYECKOE JHUIO, OCYIIECTBISIONIEE YPETyJIUpOBaHHE
pa3HoIyIacuii, BO3HUKaromMx u3 JloroBopa umnoreyHoro 3aiiMa Mexay baHkoM M 3aeMIIUKOM
(pU3UIECKUM JIUILIOM T10 €r0 OOPAIICHHIO C LENbIO JOCTHKEHUS corjiacus 00 yIOBJIETBOPECHUH MIPAB U
OXpaHseMbIX 3aKOHOM MHTEpecoB 3aeMiIuKka U banka).
10) B teuenue 30 (Tpuauaru) KajJeHIAPHBIX JHEH C AaThl HACTYIUICHHS MPOCPOYKH HCIOTHEHHS
obsi3arenscTBa 1o J1b3/3asBnenunto (KpeauTHOW 3asBKH) MOCETUTh baHk W (WJIM) MpEICTaBUTHh B
nucbMeHHOU (opme nubo crocobom, nmpeaycmorpenHbiM JIb3/3asBinenunem (KpenuTtHoit 3asBKoi),
3asBJIGHUEM, COJEpiKalllee CBEACHHUS O TMPUYUHAX BO3HUKHOBEHMSI MPOCPOUYKHU HCIOTHEHUS
obsizarensetBa mo JIb3/3asBnenuto (KpeautHoli 3asiBKe), MOX0HaX M JPYTHX MOATBEPKICHHBIX
oOcrositenscTBax ((hakrax), KOTOpble OOYCIAaBIMBAIOT €ro 3asBJICHHE O BHECEHUH H3MEHEHHUH B
ycnosus [163/3assnenus (KpenutHoii 3asiBKH), B TOM YUCIIE CBA3aHHBIX C:

— H3MEHEHHEM B CTOPOHY YMEHBIIICHUS CTABKU BO3HArpaxkJeHus 3aiima;

— W3MEHEHHMEM BaJIIOThI CyMMBbI OCTaTKa OCHOBHOTI'O J10JIra 110 3aiiMy, BBIJaHHOMY B UHOCTPaHHOM
BaJIIOTE, HA HAIMOHAJIbHYIO BAJIIOTY;

— OTCPOYKOM IIaTeX a M0 OCHOBHOMY JIOJITY U (MJTM) BO3HATPAK/ICHUIO;

— M3MEHEHMEM MeETOJa MOrameHus 3aJ0JDKEHHOCTH WM  OYEpPEJHOCTH  IOTallEHUs
3a/I0J>KEHHOCTH, B TOM YHCJIE C IOTAlIEHUEM OCHOBHOTO J10JITa B IPUOPUTETHOM MOPSIIKE;

— wu3MeHeHHeM cpoka neicteust J1b3/3asBienus (KpeautHoii 3asiBKH);

—  IPOLIEHUEM IIPOCPOUYEHHOI'O0 OCHOBHOIO J10JIra U (MJIM) BO3HATrPaXkIEHUS, OTMEHON HEYCTOMKH
(wrrpada, nenn) (merictByet 10 01 okTs6ps 2021r.).
B TeueHue 30 (Tpuauard) KaJCHIAPHBIX JHEW C JaThl HACTYIUICHHS TPOCPOYKH HCIIOTHEHUS
oOsi3arenbeTBa 1o JIb3/3asBneHuto (KpeaUTHOW 3asBKM) MOCETUTh baHK M (WiIM) MpENCTaBUTH B
NUCbMEHHOU (opMme mubdo crnocodom, npexycmorpeHHbM JIb3/3asBnennem (KpenutHoli 3asBKO),
3asBJICHUEM, COJEpXKAlllee CBEACHHMS O TMPUYMHAX BO3HUKHOBEHMSI IPOCPOUYKH HCIOJHEHHS
oOs3arenscTBa 1o J1b3/3aasnenuto (KpenuTHol 3asBKe), n0X04ax W JIPYTHX MOJATBEPKJIEHHBIX
oOcTosiTenbeTBaxX ((pakrax), KOTOpble OOYCHaBIMBAIOT €ro 3asBIEHHE O BHECEHUM HM3MEHEHHWH B
ycnoBus J1b3/3asBnenus (KpeautHoli 3a8BKu), B TOM YHCIIE€ CBA3AHHBIX C:

— H3MEHEHHMEM B CTOPOHY YMEHBIIEHUS CTaBKU BO3HArpaXkJIeHus 3aiiMa;

— W3MEHEHHMEM BaJIIOThI CyMMbI OCTaTKa OCHOBHOTO J10JITa 110 3aiiMy, BBIJaHHOMY B HHOCTPaHHOM
BaJIIOTE, Ha HAIMOHAJIbHYIO BAJIIOTY;

— OTCPOYKOM IIaTeX a Mo OCHOBHOMY JIOJITY M (MJT) BO3HATPAKICHUIO;

— HW3MEHEHMEM METOJa IOTalleHWs 3aJ0/DKEHHOCTHM WM  OYEPENHOCTH  MOTallleHus
3aJI0JKEHHOCTH, B TOM YHCJIE C TOTallIEHMEM OCHOBHOTO JIOJIT'a B IPUOPUTETHOM MOPSAKE;

— wu3MeHeHueM cpoka neiicteus J|b3/3assnenus (KpeautHoit 3asBkm);

— IPOLIEHHEM IIPOCPOYEHHOIO OCHOBHOI'O 10JITa U (MJIM) BO3HArpaskA€HUS, OTMEHON HEYyCTONKHU
(rtpada, meHn), KOMUCCUI U UHBIX TUIaTeXel, CBSI3aHHBIX C 00CTyKMBaHUEM OaHKOBCKOTO 3aiima,

— CaMOCTOSITENTFHOM peanu3anueil 3anorojgareieM HEIBH)KHMOTO HMYILIECTBA, SBISIOLIETOCS
IpPEeIMETOM WIIOTEKH, B MOpsAKe, npeaycMoTpeHHoM ctaTheil 20—1 3akona PecnyOnuku Kazaxcran
«O0 unorexke HEABMKMUMOTO UMYIIIECTBAY;
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— TPECTaBJICHUEM OTCTYITHOTO B3aMEH HCIIOJIHEHHUs 00s3aTENIbCTBA MO JOTOBOPY O0aHKOBCKOTO
3aliMa MyTeM Mnepeaadn OaHKy (OpraHH3allud, OCYILECTBISIONIEH OTAeNbHble BHABI OAHKOBCKHX
orepanuii) 3aJI0r0BOro UMyIIecTBa;

peanu3anyeldl HEABI)KMMOTO MMYIIECTBA, SBISIOUIETOCS MPEIMETOM HWIIOTEKH, C Mepeaayei
00s13aTeILCTBA T10 JIOTOBOPY 0aHKOBCKOTO 3aiiMa nmokynatento (nerictByer ¢ 01 oktsabps 2021r.).
10-1) B Teuenne 30 (TpuauaTH) KaJCHIAPHBIX JHEH CO JHSA TOJYyYCHHs YBEIOMJICHUS,
MpeAyCMOTpeHHOro TyHKTOM 7 ctathu 34—1 3akona PecnyOmuku Kazaxcran «O 0OaHkax wu
OaHKOBCKOHM  JIeATENbHOCTHY», WHGOPMHUPOBaTh baHK O MNPUHATOM pEIIeHUH  CIIOCOOOM,
MPEAYCMOTPEHHBIM JIOTOBOPOM MIIOTEUHOTO 3aiima (netictByeT 10 01 oxtsaOps 2021r.).
bank B Teuenue 15 (msITHAAATH) KAJICHAAPHBIX THEH MOCIE JHS MMOJyUYCHHs 3asiBJIICHUS 3aeMIIMKa -
(bu3MUecKOro JUla paccMaTpUBAaET MpeI0KeHHbIE U3MeHeHus B ycnoBus Jlorosopa/J1b3/3asBnenus
(KpenuTHOI 3asBKH ) B IOPSKE, yCTAHOBICHHOM HOPMATHBHBIM IIPABOBBIM aKTOM yYTIOJTHOMOYEHHOTO
opraHa, 1 B MUCbMEHHOH (opMme b0 crocodboM, npemycmorpeHHbM JloroBopom//1b3/3asBnennem
(KpenuTHoii 3as1BK0#1), cooO1maeT 3aeMuKy — puzndeckomy Juiy o (00):

— CcOorjacMu C TPEIJIOKCHHBIMU HW3MEHeHusMu B ycioBus JloroBopa//1b3/3asBnenus
(KpenutHoii 3asBKH);

— CBOUX MPEMIOKCHUAX TO Hu3MeHeHuto ycnoBuil JloroBopa//lb3/3assienus (KpenutHoii
3a5BKH);

— oTkaze B u3MeHeHnuu ycnosuil JloroBopa//Ib3/3asBnenus (KpeautHoil 3asBkH) ¢ yka3aHHEM
MOTHBHPOBAHHOTO 0OOCHOBAHMSI IPUYHMH TAKOTO OTKAa3a.

[Ipu npussTHH bBaHKOM pelleHHs O COIIacCuU C MpPeJUIOKEHHBIMH H3MEHEHUSIMH B YCIOBHUSA
Horosopa//1b3/3assnenus (KpeautHoii 3aBK1), CPOK BHECEHUS TAKUX U3MEHEHUH, HE IPEBbIaeT 15
(mATHAALATH) KaJIEHAApPHBIX JHEH cO JHS NPUHATHS Takoro pemieHus bankom (xeifctByer c¢ 01
okTsi0pst 2021r1.).

11) B TeucHue 14 (YeTHIpHAALATH) KAJCHAAPHBIX THEW C JaThl MOJTYyYCHHS YBEIOMIICHHS 00
n3MeHennu ycnosuid Jlorosopa//1b3/3assnenns (KpenutHol 3asiBKM) B CTOPOHY MX YIIyUIICHHUS JUIS
3aeMILUKa OTKa3aThCs OT MPEUIOKEHHbIX baHkoM ymyumaromux ycioBuid. Ilpu stom 3aemmiux
JIOJDKEH YBEJOMUTH 00 3TOM baHK B MChbMEHHOI (popMe B Te€UEHHE YEThIPHAALATH KaJIEHAAPHBIX THEH
¢ natel yBegomiueHus bankowm (zerictByer 10 01 oxtsa6ps 2021r.).

IIpM  HampaBJIeHMM  baHKOM  CBOMX  NpPEUIOKEHUMHM 1O  W3MEHEHHIO  YCJIOBUHU
Horosopa/[1b3/3assnenus (KpeauTHoil 3asBKH), CPOK TMPEACTABICHHUS OTBETa 3a€MIIUKOM Ha
npeuiokeHHble  bankom ycnoBus usmenenus Jlorosopa//lb3/3assnenus (KpeautHoil 3asBKN)
yKa3bpIBaeTCsl B MMcbMe banka u coctaBisieT He MeHee 15 (nmsaTHaaIATH) KaJleHAapHbBIX THEeW CO THS
NOJTy4€HUs1 3aeMIMKOM penleHus banka.

11-1) 3aemmuk B Teuenue 15 (mATHaALATH) KaJleHAAPHBIX JHEH ¢ AaThl OJydyeHus pemieHus banka
U [pU  HEJOCTH)KEHHUM  B3aUMOINPHEMIIEMOTO  pelleHHs 00  M3MEHEHMH  YCIIOBHM
JHorosopa/[1b3/3asBnenus (KpenutHoii 3asBkM) BIpaBe OOpaTUTHCS B YIOJIHOMOUYEHHBIH OpraH c
OJIHOBPEMEHHBIM yBeJOMIIeHHuEM baHka.

Y1oIHOMOYEHHBIN OpraH paccMaTpUBaeT o0paleHue 3aeMILrKa IPYU MPeICTaBICHUH JOKa3aTeIbCTB
ero obpaienus B bank u HegocTHkeHUs ¢ baHKOM B3auMOIIPUEMIIEMOr0 pelieHus] 00 U3MEHEHUH
ycnosuit [loroBopa/J1b3/3assnenus (KpeaurHoii 3asBku) (neiictByet ¢ 01 oktsops 2021r.).

11-2) B mnepuon paccMOTpEeHHs YHOJIHOMOYEHHBIM OpraHoM oOpalieHus OT 3aeMIIMKa,
OTHOCSIIIETOCS K COILMAIBHO YS3BHUMBIM CJIOSIM HAaceJeHUs] B COOTBETCTBHM C 3aKOHOM PecmyOnuku
Kazaxcran «O XWINIIHBIX OTHOLIEHUSIX», IO UIIOTEYHOMY >KWJIMIIHOMY 3aliMy, HE CBA3aHHOMY C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON eI TEIbHOCTH, HE I0IyCKaeTcs oOpalleHre B3bICKaHUs Ha
3aJI0’)KEHHOE MMYILECTBO MyTeM MOAayd McKa B cyA Ju00 Bo BHecyleOHOM mopsike. TpeGoBanue,
YCTaHOBJIEHHOE HACTOSILIEr0 IMOANYHKTa, HE paclpoCTpaHseTcs Ha Cciaydyal pPacCMOTpPEHUs
YIOJIHOMOYEHHBIM OpraHoM oOpaiieHust cBbime 60 (mecTuaecsiTH) KaleHIApHbIX AHEH C JaThl
oOpateHusi 3aeMIllMKa, a TakKe MOBTOPHOrO oOpaiieHus 3aeMIIuKa 10 paHee pacCMOTPEHHOMY
Bonpocy (aeiictByeT ¢ 01 okTsa6pst 2021r.).
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11-3) OOpamenne 3aeMIIMKa paccMaTPUBAETCS YINOJHOMOUYEHHBIM OpraHoM B TOpSKe,
YCTaHOBJIEHHOM 3aKOHo/aTeNbcTBOM Pecnybnuku KazaxcraH.

12) momy4ars 37€KTpOHHBIE OAHKOBCKHE YCIIyTH, MEpEeYeHb KOTOPBIX NpUBEIACH Ha caite banka
www.eubank.kz, ¢ ucrioip30BaHuEM AIIEKTPOHHON U(POBOIL ITOIIKCH B OPSIKE, IIPEIYCMOTPEHHOM
. 219-8. CtanaapTHBIX YCIOBHIA.

I'nasa 4. O6s3anH0cTH CTOpPOH

222. BaHk 00s13aH:

1) B cnywasx, ycraHoBieHHbix J[b3/PamounsiM  moroBopom  /3asBiacameM  (KpemurtHoii
3asiBKOM )/HacTosuMu CTaHIapTHBIME YCIIOBUSIMH, TIPUHSTH 3a€M Ha IPHOOPETEHHE TOBAPOB, paboT
U yCIyT, ¢ yAepxaHueMm Bosnarpaxiuenus, HauucieHHoro ¢ Jlatel Beimaun 3aiiMa, 06e3 yaeprKaHus
HEYCTOWKM WJIM WHBIX BUAOB IITpadHBIX CAaHKIMA 3a BO3BpaT B TedeHue 14 (YeThIpHAALIATH)
KaJIeHIapHBIX JHEH ¢ matel 3akmodenus J|b3/3assnenus (KpeauTHoit 3asBKK).

2) Io 3asBienuto 3aeminuka OE3BO3ME3HO, HE Yallle OJHOTO pa3a B MECSIl IPEICTABUTh B CPOK HE
OoJiee Tpex pabouux JHEH B MUCbMEHHOHN opMe HHGOPMAIIUIO O paclpeIeeHH (Ha OCHOBHOM JIONT,
Boznarpaxxaenne, KOMHCCUHM, HEYCTOWKH M WHBIE BUABI IITpadHBIX CAHKIWH, a TaKkKe, Opyrue
HOJJIC)KAIIUE YIUIATe CYMMBbI) MOCTYIAIOIIUX JCHEr B CYeT moramieHus gonra mo J{b3/3assienuro
(KpenuTHoii 3asiBKe), a TaK)Ke CyMME JICHET, BBIIUIAUCHHbIX BaHKy M JIMMHUTE KpelauToBaHHs (IIPU
HaJTUYHH ).

3) [lo 3asBreHHi0 3aeMIIMKa O 4YacTUYHOM WJIM TOJHOM JIOCPOYHOM BO3BpaTe baHKy
npepocraieHHbIx o J[B3 /3assnenuto (KpeauTtHoit 3asBKe) neHer 6€3BO3ME3HO, B CPOK HE Ooiiee
TpeX pabouyux JHEW COOOIIMTH €My pa3Mep NMPUYUTAIONICHCS K BO3BpaTy CYMMBI ¢ pa3OMBKOW Ha
OCHOBHOI1 10T, Bo3Harpaxienue, KOMUCCHH, HEYCTOMKHU U MHBIE BUJIbI IITPAdHBIX CAHKIIHM, a TAKKe
JIpyrue Mnojajexaliue yriaTe CyMMBbl.

4) TIpy HAJTMYUH IPOCPOYKH MCIIOTHEHHs 3aeMIMKOM 00s3aTenbetB 1o J{b3/3assnenuto (KpeautHoit
3asBKe), HO He mo3aHee 30 (Tpuanaru) KajdeHaapHbIx aHed (meiictByer mo 01 oxtsops 2021r.) 20
(IBaguaTH) KaJeHJapHBIX IHEeH (M3MeHeHue cpoka Ha 20 (aBaalarh) KaleHJapHbIX THEH BBOIUTCS C
1 oxtsa6pst 2021 roma) ¢ AaTHl €€ HACTYIUICHUS YBEAOMHUTH 3aeMIUKa O HEOOXOAMMOCTH BHECCHUS
wiatexxed 1o JIb3/3aseienuto (KpemuTHoit 3asBKE) C yKazaHHEM pa3Mepa MPOCPOUCHHOM
3a/I0JKEHHOCTH Ha J1aTy, YKa3aHHYIO B YBEIOMJICHUH, U MpaBe 3aeMIIUKa — (PU3NYECKOro JHIla 1o
Jb3/3asBnenuto (KpeautHoii 3asBke) oOpatuThcst B baHK, M O MOCHENCTBHUAX HEBBINOIHEHUS
3aemmukoM cBoux oOs3atenbctB  no  JIb3/3asBnenuto  (KpeautHoll  3asBKe)/HACTOSIIMM
CraHiapTHBIM YCIIOBHSIM CIEIYIOIUMH CIIOCOOAMHU:  ITyTeM HalpaBJIeHUs TOYTOBOTO KYyphEPCKOTO
WM (HaKCUMUIIBHOTO YBEIOMJIEHUS W/WIIM 3JEKTPOHHOTO COOOIEHUS W/UIU MyTEM COOOILEHUs IO
TesnehoOHaM, YKa3aHHBIM B 3asBJICHUU Ha IOJyuyeHHe 3aiiMa u/uiau B Buge SMS—cooOienuil, n/mim
MHBIMU CIIOCO0OaMHM, HE 3alpellieHHbIMU 3akoHoAareabcTBOM PK 1 B cieayromiye cpoku: HauuHas C
JIaTel, cleayroleil mocie Hajexamed Jlatel moramenus mo ['paduky moraimieHus, 3aKaHYuBas
dakTudeckoit JlaToit morameHus: IPOCPOUCHHOMN 33/I0JKEHHOCTH.

5) PaccMOTpeTh U MOArOTOBUTH MUCHMEHHBI OTBET HA MUCHMEHHOE 00palieHie 3aeMIIUKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbHBIMU akTaMu PK.

6) IIpu ycrymnke npasa (TpedoBanust) mo J{b3/Pamounomy noroBopy/3assienuto (KpeautHoii 3asBke)
TPETHUM JIMIIaM B T€UEHHUE Tpex padouux JHEH MHCbMEHHO YBEJOMJISATH 00 3ToM 3aeMminuka (ero
YIOJHOMOYEHHOTO MPEACTaBUTEN) C YKa3aHWEM IMOJHOro oO0beMa MepelaHHbIX MpaB TpeOoBaHUS,
OCTaTKa TeKyled U TPOCPOYECHHOW 3aI0JDKEHHOCTH ¢ pa3OMBKOM HAa OCHOBHOW JIOJT,
Bo3narpaxxnenue, KOMUCCHM, HEYCTOMKM W MHbBIE BUABI IOUISKAIIMX YIJIATE CyMM, a TaKke
Ha3HA4YCHMs JAIBHEWUIINX IUIaTeKEeW MO MorameHuto 3aiMa banky miam nuily, KOTOpOMY IepeaaHsbl
npaBa TpeOOBaHMUSL.

7) B cinydae ecnmd Ha MOMEHT IMOCJEIHEro IUIaTeka mo 3aiiMy y 3aeMInMka HET TEKyIled |
npocpoueHHoi 3amomkenHoctd mo JIb3/3asenenuto (KpenutHoit 3asBke) baHk Bo3BpaimaeT
3aemimuKy (B ciaydae, ecnu CTpaxoBaTesieM IO JIOTOBOPY (—aM) JOOpPOBOJIBHOIO CTpaxoBaHUs (TIpH
Hanuuuu) B pamkax JIb3/3assnenus (KpenuTHoli 3asBKH) siBisieTcsl 3aeMIIUK) CyMMY HeEperaThl,
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BO3HMKIIIEH 3a CUET CTPAXOBOU BBIIUIATHI, HA OCHOBAaHUHU MMCbMEHHOTO 3asiBJICHUs 3aeMiuka. Bo3spar
MIPOM3BOJUTCS MyTeM OAHKOBCKOTO TEpeBoja JeHer Ha cyeT 3aemmuka. [Ipum sTom baHk Bmpase
yepkaTh 0aHKOBCKHE PACXObI U3 CYMMBI, ITOIJIeKAIIEii BO3BpaTy.
8) VBemomuth 3aeminuka 00 u3MeHeHuu ycioBuii JloroBopa, JIb3/Pamounoro moroBopa/3asBiicHus
(KpenutHoii 3asBkM) B cTOpoHy uX yiyumenus. O0 usmenenusix B [orosop, [AB3/Pamounsiii
norosop/3asiBieane (KpenutHyto 3asBKy) baHk mpeaBapuTesbHO yBeIOMIISIET 3aeMIMKa HE MEHEE
yeMm 3a 14 (deTbipHAALATh) KAJIEHJAPHBIX JTHEW O J1aThl BBEACHUS TaKUX M3MEHEHUU B JIEHCTBHE,
yepes cpeicTBa MaccoBO HHpopManuu Ju00 MyTeM pa3MeleHus: 00bsIBICHUsS B (puiinanax u/mim Ha
caifre banka, 1100 myTeM HampaBiIeHUs! YBEIOMIIEHHUH I10 ITOYTE, 10 CBOEMY YCMOTPEHHUIO.
9) B Teuenue naTHaAATH KAJICHIAPHBIX JHEH CO JHS MOJIYYSHUS MTUCbMEHHOTO 3asiBICHUS 3aeMIIHKa,
npenrycMOTpeHHOro cratheit 36 3akona PecnyOmukm Kazaxcran «O Oankax W 0aHKOBCKOM
JEATEeTLHOCTHY, PACCMOTPETh NMpeaIoKeHHbIe n3MeHeHus B ycioBus J1b3/3assnenus (KpeautHoit
3asBKH) U B MUCbMEHHOH (popmMe coolImTh 3aeMIuKy o (00):

—  COIJIachu C MpeIoKEHHBIMU H3MeHeHUsMU B ycitoBus JIb3/3assnenus (KpeautHoii 3a1BKH);

—  CBOMX IPEJIOKEHHIX 10 n3MeHeHuto ycnoBuit JIb3/3assnenus (KpenutHoii 3asBKm);

—  OTKa3e B M3MEHEHUH YCIOBHIA IOTOBOPA C YKa3aHHEM MOTHUBHPOBAHHBIX 000CHOBAHHI PUYNH
TaKOro OTKa3a;
10) Ilpu 3aKirO¥eHHUH JOTOBOPA, COAEPIXKAIIEIO YCIOBHs Iepexoja mpasa (TpedoBanus) banka mo
J1b3/3asBnenuto (KpeautHoii 3asBke) TpeTbeMy JIMILY (Iajiee — JOrOBOpP YCTYIKU MpaBa TpeOOBaHMs),
YBEIOMUTh 3aeMILIKKA (MU €0 YIOJIHOMOYEHHOTO IPECTaBUTEIA):

— 0 3aKJIIOUEHHs JOTOBOpa YCTYNKH IpaBa TPeOOBAaHUS O BO3MOXKHOCTH TMEpeXoaa IpaB
(TpeboBaHuUit) TpeThEMY JIMILY, a TakkKe 00 00pabOTKe MEePCOHANBHBIX JAaHHBIX 3aEMINMKA B CBSI3U C
TaKOW YCTynKoW crocobom, mpenycmorpeHHbiM B J1B3/3asBnenun (KpenutHoli 3asBke), MO0 He
IPOTUBOpEYAILIUM 3aKoHOAaTenbCTBY PecriyOnuku Kaszaxcran;

O COCTOSIBIIEMCS  Tepexoae nmpaBa  (TpeOoBaHUSI) TpEThbeMy JIMIY  CIOCOOOM,
npeaycmorpenabiM B JIB3/3asBnenun  (KpeauTHoit 3asBke) 1100 HE MPOTHBOpEYAIUM
3akoHoaTenbcTBy PecnyOnuku KaszaxcraH, B TedeHHME TpUALATH KAJECHJAPHBIX JHEH €O JHS
3aKJIF0UYEHHUs JOTOBOPA YCTYIIKH IpaBa TPeOOBAHUS C yKa3aHUEM Ha3HAUYECHUs JaIbHEUIINX I1aTexei
[0 TorameHno 0aHKOBCKOTO 3aiiMa TpeTheMy JIMIy (HaMMEHOBAaHHWE M MECTO HaXOXKACHUS JINIA,
KOTOpoMy Tmeperio mpaBo (Tpebosanue) J1b3/3asBienust (KpemuTHo# 3asBKH), MOJHOTO 0ObeMa
NepeaHHbIX MpaB (TpeOOoBaHMIf), a TaKKe OCTATKOB MPOCPOUYEHHBIX M TEKYLIMX CYMM OCHOBHOI'O
JI0Jra, BO3HArpaX/Ie€HUs, KOMUCCUM, HeycTOMKH (mTpada, MEeHH) M APYTUX MOAJEKAIIUX YIUIaTe
CYMM.

11) npu HaMUYUK MPOCPOUKU UCIIOTHEHUS 00513aTENIbCTBA IO IOTOBOPY UITOTEUHOr0 3aliMa B TEUEHUE
30 (rpuamati) KaneHaapHbix aHei (meiictyet 10 01 oktsa6pst 2021r.) 20 (qBamaTH) KaleHIAPHBIX
nHell (u3MeHeHue cpoka Ha 20 (qBaauarh) KajdeHJapHbIX JHeH BBoautTcs ¢ 1 okTsa0ps 2021 roxa) c
JIaThl HACTYIUIEHUS IPOCPOUYKH MCIIOJHEHHS 0053aTeNIbCTBA YBEAOMUTh 3aeMIUKA O:

— BO3HUKHOBEHHMH IIPOCPOYKH I10 UCIIOJIHEHUIO 00513aTeIbCTBA U HEOOXOIUMOCTH BHECEHUS TIJIaTeXEN
C YKa3aHUEM pa3Mepa IPOCPOUYEHHOM 3a10JDKEHHOCTH Ha ATy, YKa3aHHYIO B YBEIOMIICHUH;

— npaBe 3aeMinuka — usndeckoro nuna no J1b3/3assnenus (KpeautHoii 3as8ku) oOpatuthes B bank;
— BO3MOKHOCTH yPETyJMPOBAaHUS 33aJ0JDKEHHOCTH IIyTEM U3MEHEHUS yCIOBHI 10TrOBOpa UIIOTEYHOTO
3aliMa, B TOM YHUCJIE MPEAYyCMOTPEHHBIX NYHKTOM 7 ctatbu 34—-1 3akona Pecny6nuku Kazaxcran «O
6aHKax U 6aHKOBCKOI1 gesTenbHOCTH B PecriyOmnke Kazaxcran», mpu HaTMYUM OObEKTUBHBIX TPUYHH;
— TIOCJIEJICTBUSIX HEBBINOJIHEHUS 3aEMIIUKOM cBoux oOs3atenscTB no JIb3/3assnenus (KpenutHoit
3as1BKH).

[Ipu sTOM YyBeIOMIIEHHE OCYIIECTBIseTCS baHKOM OJHUM M3 CIEAYIOUIMX CHOCOOOB: MMyTEM
HalpaBJIeHUs] TOYTOBOIO, KYphEpCKOTr0 WM (PaKCUMHIBHOTO YBEJOMJICHUS H/MIU 3JEKTPOHHOTO
COOOILIEHUs U/UITK ITyTEeM COOOIIEHHU 110 TenedoHaM, YKa3aHHBIM B 3asBJIEHUU Ha MOJIy4YeHUE 3aiimMa
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u/vunn B Buae SMS—cooOIeHuit, 1/iiM HHBIMU CITIOCO0aMU, HE 3alpeIeHHBIMI 3aKOHOAATEeILCTBOM
PK.

12) oxa3aTh 3J1EKTpPOHHBbIE OAaHKOBCKHME YCIIyI'M, IEpEYE€Hb KOTOPBIX IpUBEIEH Ha caiite baHka
www.eubank.kz, ¢ ucrionb3oBaHHEM dJICKTPOHHOH IIU(DPOBOIA MOIIMKUCH B OPSIIKE, MPEITYCMOTPEHHOM
1. 219—8 CrangapTHBIX yCIOBUI.

223. 3aeMIIMK 00sI3aH:

1) Ctporo co0:r0aTh yCI0BHUS 3aiiMa: CPOYHOCTD, BO3BPATHOCTh M IIATHOCTH.

2) Oka3bIBaTh BCEMEpPHOE COjeiicTBHEe baHKy B MPOBOAMMBIX MPOBEPKax (HPUHAHCOBOTO COCTOSIHHUS
3aeMIuKa.

3) Ilo mepBomy TpeboBaHHiO baHka MpenoCcTaBiIATh JOKYMEHTHI, HEOOX0AUMbIE It (POPMHUPOBAHHUSI
KpenuTtHOro goche, a Taxke Jr00yI0 APYryro JOKYMEHTAUUI0 U HH(pOopMaIuio, kotopsle bank coutet
HEOOXOAMMBIMH B JII00O€ BpeMsi B TeUYCHHE Bcero cpoka aeiictBusi Jlorosopa//[b3/Pamounoro
norosopa/3assnerus (KpeauTHoi 3asBKH).

4) Tlorariath 3aeM U yIUlauuBaTh HaYHCIeHHOE Bo3HarpaxacHue Mo Hemy, a TAK)Ke HHbIC TUIATEXKH, B
NOJHOM o0beMe, BHUAAX, B CPOKH, IOPAOKE M pa3Mepax, MPeIyCMOTPEHHBIX HACTOSILIIM
JHorosopom//1b3/3asBinennem (KpeantHoii 3a1BKOi).

5) Ilpu npeabsiBiiennr bankoM TpeOOBaHUs B Caydasx, YCTAHOBJICHHBIX 3aKOHOJaTeabcTBOM PK u
Horosopom//1b3/3asBnennem (KpeauTHOH 3asBKOH), O JOCPOYHOM TIOTallleHUM 3aiiMa |
HauMciaeHHOro Bo3HarpakaeHusi, O TNOralmeHud IPOCPOYEHHON 3aJ0DKEHHOCTH 10 3aiiMy H
HauyKMcaeHHoro BosHarpaxaenus corimacHo ycnousMm Jlorosopa/JIb3/3assiaenus (KpeauTtHoit
3asBKH), TpeOOBaHWs 00 OIUIATe pPacXoJ0B, CBS3aHHBIX C MOJNHCAHHEM U HUCIIOJHCHUEM
J1b3/3asBnenus (KpeauTHOH 3assBKM) W/UIIK MOHECEHHBIX BaHKOM B pe3ysibTaTe HEMCIIOIHEHUS W/ HITH
HEHAJUIeXKAIIET0 HMCIOJHEHHs 3aeMIUKOM JF000T0 M3 CBOMX o0s3arenbctB 1o J{b3/3asBinenuro
(KpenuTHO# 3asBKH), a Tak)Ke HMHBIX pPacxojoB, ycTaHoBieHHbIX JloroBopom//IB3 /3asBicHuem
(KpenuTHoii 3asBKOi1), HCHIOJHUTH TpeOOBaHus baHka B TeueHHe 7 (CeMM) KaJCHIApHBIX IHEH ¢
MOMEHTa MOJyYeHHUsl YKa3aHHOTO MUCbMEHHOTO TpeboBanus banka.

6) B Teucnue 7 (ceMu) KaJaeHIAPHBIX JHEH H3BenaTh baHk B MMCHbMEHHOM BHJI€ 00 H3MEHECHUH MECTa
JKUTENIbCTBA, BKIIOYas JApyrue JaHHbIE, YKa3aHHbIE B  3asBIEHUU O BblIaue 3aiiMa W/ MU O
PacTOpKEHUH WIIM MPEKpaIIeHUN TPYAOBOTO JOTOBOpa ¢ paboTomarerneM, W/Win 00 OTCYTCTBHU Y
3aemiIyKa JeHer Ui moraiieHus odepeanoro rarexa mo J[b3/3assiaenuio (KpeautHoii 3asBke),
W/WUJTK O BOBJICUEHUHU 3aeMIIUKA B KAKOW—JTHOO0 Cy1eOHBII Mpoliece, W/UTU O HaJOKEHUH apecTa JIH00
00 oOpamieHuu B3bICKaHMS Ha MMYIIECTBO 3aeMUIMKa (MM O HAJUYUK pPEeaJbHOW YIpo3bl
BO3HUKHOBEHHUS 3TOT0); O BO3MOXXHOM BO3HMKHOBEHUHM DPUCKA JUI UCIOJIHEHUS 0053aTeNbCTB MO
Jb3/3asenenuto (KpeautHoii 3asBKe). A TakKe CBOCBPEMEHHO W3BelaTh baHk 000 Bcex
00CTOATENBCTBAX, CIIOCOOHBIX MOBJIUATH HA CBOEBPEMEHHOE UCTIOHEHUE 3aeMIMKOM Tepe] bankom
CBOMX O00f3aTENBCTB, B Cilydae MPEeAbsIBICHUS K 3aeMINUKYy TpeOOBaHWUW OT TPETbHX JHUI[ 00
UCTIOJIHEHUH Tiepes HUMHU 00s13aTenbcTB Ha cymMmy S50 (mAThaecsaT) U Oosee MPOLEHTOB OT CYMMBI
3agomxennoctu o J{b3/3assnenuto (KpeautHoit 3asBke).

7) B cinydae HEUCIIOJIHEHHS W/HIM HEHA JI)KAIIETO UCIIOIHEHUS 3aeMIMKOM 00s13aTenbeTB 1o Jb3
[3asBnenuto (KpenutHas 3asBka) yIiiaTuth banky HeycToiKy (mTpad, MeHro).

7-1) UckimoveH.

8) B teuenune 7 (cemu) KaJleHIApPHBIX THEH yBeAOMIIATh BaHK 00 OTKPBITHH OaHKOBCKHX CYCTOB B
Jpyrux 0aHKax, a TaKXKe 0 HAIMYMM U pazMepe 1000t Kpeauropckoii 3a10mkeHHOCTH.

9) Ucnonusats obs3arennpctBa o Jlorosopy//Ib3/3assnenuto (KpeautHoii 3asBKke) B IEpBOOUYEPETHOM
HOpsi/IKE MO OTHOLICHHI0O KO BCEM MHBIM 0053aTeNIbCTBAM 3aeMIIUKa Iepes JOOBIMH TPEThUMHU
JUIAMH.

10) UcksroueH.

11) B moMmeHT nonyueHus 3aiiMa, a Takke B JPYTHX CIIydasx, MOAMUCAThH MPEICTaBICHHBIN baHKoM
U npuemieMbli s 3aemimuka, ['paduk moramieHus, B COOTBETCTBUM C KOTOPHIM IPOH3BOJUTH
roraimreHre 3anma u yriaty Bo3HarpaxaeHus 1o HeMy.

12) OtBevaTh MO CBOMM 00S3aTEILCTBAM BCEM CBOMM MMYIIECTBOM (BKIIIOYAsl ICHBIH, IBHKUMOE U
HEJBI)KMMOE MMYILECTBO, UMYILIECTBEHHbIE TpaBa, MpaBa (TpeOoBaHUS), LIEHHbIE OyMaru, a TaKxke
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ar000e Apyroe MMYILECTBO, MPUHAMIEKAIIEEe 3aeMIIUKYy), Ha KOTOPOE MOXKET OBITh OOpaIIeHO
B3bICKAHUE B COOTBETCTBMHU C JECUCTBYIOIIUM 3akoHomatenbcTBOM PK. VYmmara Heycroiiku u
BO3MeEIlleHHE YOBITKOB B CIy4ae HEHCIOJHEHUS WM HEHAJIE)KAIIETO UCIIOIHEHUS 003aTelbCTB He
ocBobokaaroT 3aeminuka oT wucrnonHeHus Jlorosopa/JIb3/3asenenus (Kpeaurnoit 3asBku). Ilo
TpeGoBaHUIO 00 yIuiate HeycTOMKN baHk He 00s13aH 10Ka3bIBaTh MPUUYNHEHHUE €MY YOBITKOB.

13) Hectu Bce pacxofpl, CBA3aHHBIE C MOJAIHCaHHEM W HcmoiaHeHueM Jloroopa//Ib3/3asBiacHus
(KpeautHoii 3asBKH), OIUIaTONH KOMHUCCHI baHka, a TakKe pacxo/ibl, 3aTpaThl, YOBITKH, TTOHECCHHBIC
bankoM B pe3yibTaTe HEHCIIOIHEHMS /WM HEHAIJIeKAIIero MCIOIHEHUS 3aeMIUKOM JH000ro u3
cBoux oOs3arenscTB 1o oroBopy//Ib3 /Pamounomy noroBopy /3asmienuro (KpeautHoil 3asBke).
baHk BbICTaBIIsIeT COOTBETCTBYIONINE TPeOOBAHMUSI K OILJIaTe, 10 MEPE HECEHHsI TAKUX PACcX0JI0B, 3aTpaT
U YOBITKOB; a 3aeMIIUK 0053yeTCs UX BOZMECTUTh B YCTaHOBJIEHHBbIE baHKOM CpOKH.

14) Tlo nepBomy TpeOoBanuio banka mpemoctaButh OOecrieueHHe B COOTBETCTBUH C YCIOBHSIMH
Horosopa/JIb3/Pamounoro gorosopa/3assiecuus (KpeautHoit 3asBku) (Ipy HAJUYMU) U UCTIOJHUTD
BCE HHBbIE 00s3aTelbCTBA MO YKa3aHHBIM YCJIOBUSAM, a TaKXkKe MO IMepBoMmy TpeboBanuio banka
3acTpaxoBaTh PUCK HEUCIOJHEHMsSI O00s3aTeNIbCTB 110 BO3BpaTy 3aiiMa Ha CpOK JIEHCTBUS
J1b3/3asBinenus (KpeautHoii 3asBku). IIpu 3TOM, B COOTBETCTBYIOIIMX JIOrOBOpaxX CTPAaXOBAHHS
BrirogonpuoOperaresnem, B ciayyae HACTYIUIEHUSI CTPAXOBOI'0 Cilydasi, HEOOX0IMMO yKa3aTh baHK.
15) TlpenocraButh banky O6ecrnieueHre B MOPSIIKE U CPOKH, YCTAHOBJICHHbBIC HACTOSIIUM J[0oroBOpoM;
MCIIOJIb30BaTh 3a€M TOJBKO B COOTBETCTBUU C €r0 LEJIEBbIM Ha3HAYEHUEM, U OKa3bIBaTh BCEMEPHOE
coneiictBue baHKy B IpPOBOAMMBIX MPOBEPKaxX IIENEBOTO HCHONIB30BaHUS 3aiiMa, (haKTHUECKOTO
cocrosiHust OOecrieueHusi, a Takke (PUHAHCOBOTO cocTosiHUs 3aeminuka. [lo mepBoMy TpeGoBaHMIO
banka 3actpaxoBatb ObecriedeHre B COOTBETCTBUU C TPEOOBAHHUIMH 3aKOHO1aTEIbCTBA H HACTOSIIIETO
HoroBopa.

16) ITo TpeboBanuio banka 3amenuTh OOecclicueHHe B Cilydae €ro yTpaThl (XHUILCHHE, THOENb,
JUIIEHHUE TpaBa COOCTBEHHOCTH I10 3aKOHHBIM Ha TO OCHOBAHMSIM M HHBIE Cilydad), a TaKXKe
npenocraButh banky nomomnutensHoe OOecnedenue, npuemiemoe Ans banka, B ciydae u3HOCA,
YXYIIICHUSI COCTOSIHUSI, CHIDKEHHUS CTOMMOCTH M JPYTHX CIydasX, YCTaHOBJIEHHBIX HACTOSAIIUM
JHorosopom u JloroBopom o O6ecrieueHuto.

17) UckmtoueH.

18) 3aeMIIMK HACTOSIIIIUM IAPAHTHPYET, YTO UMEET BCE MpaBa U 00JIaacT MOJTHOM JeeCOCOOHOCThIO
s monnucanus JloroBopa/JIb3/Pamounoro noroBopa/3aseienus (KpeautHol 3asBKH), a TaKke
WHBIX COMYTCTBYIOIIUX JOKYMEHTOB. 3aeMILIUK TMOATBEPXKAAET, YTO OH, SBISACH JEECIOCOOHBIM
JUIOM, O3HAaKOMJIeH cO BcemHu ycnoBusmu Jlorosopa//Ib3/Pamounoro moroBopa/3asiBieHUs
(KpenuTHoii 3asBKH) W MHBIX MPAaBOBBIX JOKYMEHTOB, Bce mojoxenus: Jlorosopa/JIb3/Pamounoro
JIOTOBOpA M WHBIX COMYTCTBYIOUIUX JOKYMEHTOB €My IOHATHBI, U OH HE BBEACH B 3a0JyKJICHHE
KacaTeJbHO YCIOBUH JOKYMEHTOB. 3aeMINMK MPU3HAET, YTO B MOJHOW Mepe MOHHMMAaeT 3HAa4YCHHE
CBOMX JelcTBUM, coryaceH c ycinoBusiMu JloroBopa, JIb3/Pamounoro poroBopa/3asBieHus
(KpenuTHO# 3asBKH) W HHBIX JTOKYMEHTOB, M MPUHHUMAET WX YCJOBHUS B MOJHOM OOBbeMe. 3aeMIIHK
Takke mnoarBepxkaaer, uto Jlorosop//Ib3/Pamounsiii moroBop/3asBienue (KpeautHas 3asBKa)
3aKJTIOYEHBbI / OyIyT 3aKIIOYEHbl HE TOJ BIUSHHEM oOMaHa, HACWUJIUS, YIPO3bl, U HE BCJEICTBUE
CTEUYCHUS TSKEIBIX OOCTOSTENHCTB HA KpaltHe HEBBITOHBIX JUIs CE0sT YCIOBUSX.

19) He pasrnamarh KOJOBOE CIIOBO JIFOOBIM TPETHHM JIMIaM. B ciiydae pasriaiieHus: KOZ0BOrO CJI0Ba
3aeMIMKa, Kak 10 BUHE MOCJEIHEr0, TaK U 0€3 TaKOBOM, 3aeMIIMK 00s3aH B TeUEHHUE OMMKAWIINX
CYTOK cooOmuTh banky o 1aHHOM (akTe, B LEIsIX 3aMEHBI KOJIOBOTO clIoBa Ha HOBoe. [Ipu aTom bank
HE HEeCeT OTBETCTBEHHOCTH 3a HETaTUBHBIE MOCIEICTBUS, 00YCIOBIECHHBIE pa3rialleHueM KOJI0BOTO
CJIOBa.

20) CaMOCTOSTEIBHO HECTH PACXO/IbI MO YILIATE JIF0OOTO po1a KOMUCCHI U COOPOB 32 OCYIIECTBICHUE
exeMecsuHbIx riatexeit mo JIb3/3asBnenuto (KpeautHoli 3asBKe), €ClIM TaKue IJIATEXKH
COBepIUIAIOTCs uepe3 OTAeNeHus Apyrux 6ankos mwin yepe3 AO «Kazmodray.

21) B ciydae pacTopKeHHUs TPYJIOBOTO JJOTOBOpPa ¢ pabOTOaaTeIeM HIIM HE TIOCTYIUICHUS IO JIF000M
npuurHe 3apa00THOM IUIAThI, MPOJOJDKATh MOTAlllEHHE eKEeMeCAYHBbIX TuiaTexeil baHky
CaMOCTOSITENIbHO, U3 JIFOOBIX 3aKOHHBIX HCTOYHHUKOB.
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22) B cnyyasx, He 3aBucsmmx oT Bosu CTOpOH, ecnu paboTomaTenb 3aeMIIMKa OCYIIECTBISCT
3aJIep KKy B BbITIaTe 3apaboTHOM 1iaTel u/umn AO «Kasmourtay / GaHK—TIapTHEp HE yICp)KUBACT,
W/WJIH HE TIepedrciisieT baHKy cyMMy e:KeMecsIHOrO riaTeka oosnee 5 (msatu) pabodnx AHEH, 3aeMIIHK
00s3yeTcsl OCYIIECTBIIATH MoramieHue 3a10/HKEeHHOCTH CaMOCTOSTENNbHO 0e3 BhIHYKIeHUs banka Ha
NPUMCHEHHE CaHKIIMA 32 BOSHUKIIYIO POCPOUKY, MpeaycMoTperHbix JloroBopom//163/3asBnennem
(KpeautHoii 3asBKOIA).

23) 3aeMIIMK HACTOSIIMM IIOATBEPKIACT CBOE OE3yCJIOBHOE COIJIaCHME Ha H3MEHEHUE CTaBKU
BO3HArpPayKJAE€HUsS B COOTBETCTBHHM ¢ yciaoBusamu Jb3/3assnenus (KpeauTHoii 3asBKH), a TAKKE C TEM,
yro bank BmpaBe TpeOoBaTh OT 3aeMIIMKa BO3BpaTa BCEX CyMM 3aJ0JDKEHHOCTEH MO OCHOBHOMY
nonry u Bo3narpaxkaenuto u/unm o0patuth B3bickanue Ha [Ipeamer 3anora, B ciiydae HeyIuiaTel banky
cyMM Bo3HarpaxJieHusi 10 HOBOM CTaBKE BO3HATPAXKACHUA.

24) He 3akimo4ath JOTOBOPHI 3aiiMa, 3aj10Ta, apeH/Ibl M IPyTUe TOTOBOPHI, KACAIOIINECS UMYIIECTRA,
npenoctaBieHHoro B Obecneuenue [lorosopa, JIb3/3asBnenust (KpenuTHoi 3asBKH), ¢ TPETbUMHU
JUIAMH, HE MPEAOCTaBNIATh TapaHTHH (IOPYYUTENbCTBA), HE CO3/1aBaTh OOpPEMEHEHHs Ha CBOE
UMYIIECTBO, HACTOSIIKME W Oyayliue J0Xonabl, 0e3 NpeaBapUTEeNbHOrO MOJYYEHHS MHUCHbMEHHOTO
cornacus banka, He mpensarctBoBaTh banky mpu oOpaimieHuun uMm B3bickaHus Ha OOecreueHue,
OCYILIECTBJIIEMOT0 B COOTBETCTBUM ¢ HOpMaMu 3akoHojarenbcrBa PK.

25) 3aeMIIMK HACTOSIIMM TapaHTUPYET, YTO HMYINECTBO, HpeaocraBieHHoe B OOecrieueHHe IO
Horosopy, JIb3/3asBnennio (KpeauTHo# 3asBKe), HE 3aJI05KEHO, 3a UCKJIFOUECHUEM 3ajiora banka, He
apecToBaHO M HE OOpEeMEHEHO HWHBIMH CHOcO0aMH, a TakKe Ha Hero Ha JaTy 3aKiIo4YeHHs
Jb3/3asnenus (KpenutHoii 3as8ku) 1 JJoroBopos o O0eCneYeHu0, HET FOPUIUICCKUX MPUTI3aHUI
CO CTOPOHBI TPETHUX JIUII.

26) WcrionmHsaTh 00s3aTeNIbCTBA, BO3JIOKCHHBIC HA KIHEHTA II0 JOTOBOpaM, 3aKJIIOUCHHBIM C
UCIIOJIb30BAaHUEM DJJIEKTPOHHON HHUQPPOBOM MOANMKHCH B MOpPSAKE, MperycMOTpeHHoM 1. 219-8
CraHJapTHBIX yCIOBUI.

27) Ilpomesary cpok neiictBust DIIII, B mopsike, mpeaycMOTpeHHOM I[IOJMTHKOW TpUMEHEHHS
pEerucTpalioOHHbIX CBUAETEILCTB.

PA3JEJ VI. CUCTEMA JUCTAHIHUOHHOI'O BAHKOBCKOI'O OBCJIYX KXKNBAHUSA
«SMARTBANK»
1. O0mme noJ10KeHNS
224. Hacrtosmmii JloroBop ormpenenseTr MNOPAAOK NpucoeAuHeHUs KiMeHToM K HacToseMy
JoroBopy, a Takxke ycCJIOBUS M HOPSAIOK OKazaHus KIMEHTY 3JeKTpOHHBIX OaHKOBCKHMX YCIYI B
cucteme JIBO «Smartbank» (manee — Cucrema JIBO), 3a MCKIIOUYEHHEM, CIEIHATBLHOTO TEKYIIETO
cyeTa JJIsl BOSHHOCTY KAIINUX / COTPYJHUKOB CIEIMaIbHBIX TOCYJapCTBEHHBIX OPTaHOB.
225. OcHoBaHueM Juis pegocraBienust Knnenty anexkTpoHHbIX 6aHkoBckux yciyr B Cucteme [BO,
IpU YCJIOBUU MpHUCOEAUHEHMs] K JlOroBOpy B COOTBETCTBUM € HacToAluM Pasnenom, sBusercs
unentudukanus Knuenra mo Jloruny, maposro, Oouomerpudeckum nanubiM (Touch/Face ID) u
MOCPEACTBOM JMHAMU4ecKol uaeHTHUuKkanuu KimeHTa ¢ MCHojib30BaHHWEM OJHOPA30BOIO MapoJs,
npu nposeneHuu onepauuii B Cucreme J[bO.
226. IlpenocraBieHne IEKTPOHHBIX OAHKOBCKUX yCIYT, B TOM YHCIIEe OAaHKOBCKOTO OOY)KHBaHUS B
Cucreme JIbO, ocymecTBisieTcs mocpeacTBOM ceTH MHTepHeT:
1) uH(bOpPMAIMOHHBIC YCIYTH:

—  NPOCMOTP MH(POPMALIK O COCTOSHUM OAaHKOBCKUX CUETOB;
—  MPOCMOTP MH(POPMALIH O COCTOSTHUH 3aIMOB;
—  NPOCMOTP UH(OPMALMH O JIBUYKEHUH CPEICTB M0 OAHKOBCKUM CUETaM 3 33/1aHHBII TepHOT;
— IIPOCMOTP CYETOB, BHICTABJIEHHBIX [IOCTABLIVKAMU YCIIYT;
— IIPOCMOTP UCTOPUU BCEX COBEPLICHHBIX IUIATEKEN U NIEPEBOJIOB;
— IIPOCMOTP CIEHHAIBHBIX MPEUIOKEHNHN, YBEAOMIIEHHN, HOBOCTEHN OT baHka;
— UHBIE YCIIYTH;
2) (UHAHCOBBIC YCIYTH:
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—  oIuIaTa yciyr:

— OIlepaTopoB COTOBOM CBSI3H;

— KabeJIbHOTO TeJIeBUICHUS;

— TeneOHUN U UHTEPHET—YCIYT;

— KOMMYHaJIbHBIX NPEANPUATUIH;

— 00pa3oBaTeIbHBIX YUPEKICHHUIA;

— CTpaxOBbIX OpraHHU3alUi;

— OXpPaHHBIX KOMIIaHUM;

— OyKMEKepCKUX KOHTOD;

— HUTPOBBIX CEPBUCOB;

—  JIOUIKOJIBHBIX YUPEKJICHUN;

— TNpHOOpeTeHHe TOBApPOB B MHTEPHET—MAara3uHax;

— TIOTOJIHEHHUE 3JIEKTPOHHBIX KOIIEIbKOB;

— oIuUIaTa KyllOHOB U CKHMJIOK;

— TOKyINKa OWJIETOB;

— UHBIC YCIYTH,

3) mepeBOAHBIC OEpPAIHH:

—  MEXIy COOCTBEHHBIMU 0aHKOBCKMMH CUETaMH, OTKPBITHIME B baHKe;

— TepeBOAbl Ha cueTa TPEThUX JIMII, OTKPHITHIX B baHke;

—  MeXO0aHKOBCKHE MEPEBO/IBI;

—  MEXIyHapOJHbIE EPEBOIbI;

4) TOJKIIIOYCHUE JIOTOTHUTEIBHBIX YCIYT:

— TOJKIIOYEHHE YCIYTU «PerynspHbIil MaaTex»;

— OTKpBITHE cOeperaTesbHOro cuYeTa (JIeI03HTa);

— OTKpBITHE TEKYIIEro cyeTa (cuera);

— TIOJy4Y€HHE CIIPABOK;

— UWHBIC YCIYTH.
227. Ucnonp3yeMble BO B3aUMOOTHOIICHUAX Mexay Kinmentrom wu baHkoMm 1OOKyMeHTHI B
AJIEKTPOHHOM BHJIE, YCIIeHO aBTopu3oBaHHble Kinentom B cucteme JIbO, npusHalOTCS paBHBIMU
COOTBETCTBYIOIIIUM JOKYMEHTaM Ha OyMa)KHOM HOCHTEINEe U MOPOKIAIOT aHAJIOTUYHBIE UM TpaBa U
obsi3anHocTH CTOpOH TO HacTosimeMmy JloroBopy (3a HCKIIIOUEHHEM JOKYMEHTOB M JOTOBOPOB,
KOTOpBIE€ B COOTBETCTBUU C HOPMATHBHBIMU MPaBOBbIMU akTaMu PK 10 KHBI OBITH TPeI0CTaBIEHBI HA
OyMaXKHBIX HOCUTEIISX).
228. Kunuent, npucoenunusimiics k Jloropopy, u bank mpuHUMaloT Bce yCTaHOBJICHHBIE JJoroBopom
YCJIOBHS M 00513aTENIbCTBA.
229. Tlpucoenunenune Knuenta k JloroBopy ocyIecTBIseTCS MyTeM MOIMUCAHMS 3asBICHHS MPH
peructpanuu k Cucreme JIbO B otnenennn banka nnm yepe3 Cucremy JIBO. IIpu aucranunonHon
peructpauuu B Cucreme JIbO npucoennnenue k JloroBopy ocymecTBiaseTcs:
® [IyTEM aKTUBAI[UU PETUCTPALMU OJTHOPA30BbIM MapoJeM,;
e yTeM UAeHTU(HKAINH ¢ TOMOIIIbIo TuiatexxHor Kaptel mpu BBose [IMMH-ko1a B 6ankoMare;
e [IyTeM NOJANMUCAHUS 3adBlIeHUI banka ¢ cormacuem Ha noakmoueHue k Cucreme J[bO;
® yTeM UJCHTHU(PHUKAIINN OMOMETPUIECKIX JAaHHBIX U JOKYMEHTA, YAOCTOBEPSIONIErO JUUYHOCTD.
230. B Cucreme JIBO bank HCHOIB3yeT TEXHOJIOTHH, TTO3BOJIIOMINE 00ECIIEYNTh 0€30MMacCHOCTh H
KOH(UICHIIMATEHOCTh HH(OPMALINU, TIepeaBaeMOl depe3 AIMEKTPOHHBIC KaHATbI CBS3H.
231. 3a Bce Omnepanuu B Cucreme /B0, ocymecTBieHHbIle OT MMeHN KiMEeHTa, OTBETCTBEHHOCTh H
obsi3atenbcTBa HeceT KnueHT: baHk He HeceT OTBETCTBEHHOCTH 3a MPOBEACHUE TPETHUMH JTHUIIAMH
Omnepamuit B Cucteme JIbO ot mmenu KimeHrta, ¢ MCHOJIb30BaHWEM CTaBIIUX WM HW3BECTHBIMHU
croco6oB fgoctyna k C4eTy ¥ CaHKIIMOHUPOBAHUS TUTaTeX,a WK TIepeBoa JICHET.
232. KimeHT HeceT OTBETCTBEHHOCTHh 3a yOBITKH/ymepO W np., HaHeceHHble BaHKy Kak camuMm
KnueHnToM, Tak ¥ TPETbUMH JTUIIAMH, TTONyYUBIIUMU/UMeroIIME AocTyn K Cuery Knuenrta mo BuHe
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1100 HEOCTOPOKHOCTH/XanaTHOCTH KimeHra.

232—1. KnueHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE YBeioMiIeHHe baHka 00 N3MEHEHUH €Tro
PEKBHU3UTOB, BKJIIOYAsi PEKBU3UTHI IOKYMEHTOB, YAOCTOBEPSIOIINX TUIHOCTb, & TAKIKE 32 COBEPIICHUE
B Cucreme JIbO onepaiuii ¢ HCMOIL30BAHUEM HEAOCTOBEPHBIX PEKBU3UTOB.

233. Bce Onepanuu, cCoBepIieHHbIE OT UMeHHN KiMeHTa, CYUTaroTCsl COBEpIICHHBIMU KiteHToM.
234, KnueHT HacrosmuM O€3yCIIOBHO COTJIAIIAETCS, YTO KOMIBIOTEp M HMHOE 00OpyIoBaHUE,
JloruHel, TapoiaM W WHBIE CpeacTBa uAcHTH(UKanuu KiueHTa CYUTAOTCS HAXOISIIMMHUCS BO
BJIQJICHUH W T0JIb30BaHWU KilmeHTa, KOTOpBIH HECeT PUCK U OTBETCTBEHHOCTh B OTHOILICHHUH
Omnepanuii, coBepmieHabix mo Cuery Kmmenra no GmoxupoBanmst Cuyera bankom mo TpeGoBaHHIO
KrnuenTa (B TOM yuciie Npu HAIMYUHN TOJIO3PEHUN O HECAaHKLIIMOHUPOBAHHOM JIOCTYIIE TPETHUX JIHII K
Cucreme 1O, x Cuery Knnenra).

2. TepMuHBI U onIpe/ieJieHUs

1) AkTHBanUs — OPOLEAypa MOATBEPIKICHUS IPOXOKICHUS peructparuu KimeHToM U nomydeHust
noctymna B Cucremy JIbO;

2) AKTHBAIIHOHHBIH MapoJb — 3TO OJHOPA30BbIN MMAPOJb, COCTOSMIMI U3 IHU(PPOBBIX CHMBOJIOB,
BeIcbTaeMblil Knmenty, B Bume SMS cooOmieHusi, Ha cOTOBBIA Tene(oH, AT TOATBEPIKICHHS
perucrpauuy u noiaydenus pocrymna B Cucremy /1bO;

2-1) BuomerpuyeckHe JaHHbIe — COBOKYIIHOCTh BHCIIHHMX [apaMETPOB YEJIOBEKa, KOTOPHIC
MO3BOJIIIOT OJJHO3HAYHO YCTaHOBUTH €T0 JIMYHOCTH;

3) ABO — [luctaHinoHHOE GaHKOBCKOE 00CITy)KUBAHHE,;

4) locTynHblii 0cTaTOK — cymMma JeHer Ha OaHkoBckux Cuerax Kimenta B bBanke, Birouast
JOCTYIHBIA ocTaTOK KpeauTHOro JmMuTra, B COOTBETCTBHUHM C JIOTOBOPOM, 3AKJIIOUYEHHBIM MEXIY
Knunenrom n bankowm, a takxe OBeprpadr;

5) 3asiBienmne — npemiaracmas bankoM oduimanbHas nmiuckMeHHas Gopma, mpeqHa3HAYCHHAs LIS
3anonHeHnst Knuenrom Ha OymakHoMm Hocutene (3asBienue o nonkimroueHuu k Cucreme JIBO)
cojepxaiias 0e30T3bIBHYI0 odepry (nmpemiokeHue) KimeHTa Ha 3akiroueHHE B COOTBETCTBHU C
ycinoBusimu JloroBopa, B 1essX mocaeayrouiero ucnoib3oBanus Kimenrom Cucremst J1bO;

6) UnenTndukanmuss — 1mporeaypa, IMpoBepsiomas ¢ HOATBEpPXKAAIOIAs — IOIUHHOCTb
[Taposs/OnomMeTpudecKuX TaHHBIX M coorBercTBHe WX Jlormny, BBemenHoro B Cucreme JIbO u
npucBoeHHOro KnueHnry;

7) JlormH — ums yueTHoH 3anucu nojb3oBaresst Cucremsl JBO, BbIpakeHHOTO B CHMBOJIAX;

7-1) MoonabHOe mpuiio:keHue — nporpammHoe obecriedenue Cuctemsl J[BO, npenHazHaueHHOE
Juis pa®oThl Ha cMapTOHAX, IUTAHIIETaX U JPYTUX MOOWJIBHBIX YCTPOWCTBaX. 3arpyskaercs H3
OHJIAHOBBIX Mara3MHOB MPUIIOKEHUH, Takux kKak App Store, Google Play, u apyrux 6ecriatHo;

8) Onepanms — mo0as noasexaras orpaxenuto Ha Cuerax Knuenra oneparus (TpaH3akiys), B TOM
ymciie pacxoausle Onepanuu ¢ ucnonb3zoBanueMm KapTel (Oe3HannuHas onsaTa, HoJy4yeHHe HaTuUHbIX
JICHET U Tp.), BHeCeHHe JeHer Ha CueTa HaJIMYHBIM JINOO0 O€3HATIMYHBIM ITyTeM;

9) IMapoab — u3BecTHast TOJILKO KiMEHTY Mmoce10BaTeIbHOCTh CAMBOJIOB, CBSI3aHHAS C TPUCBOCHHBIM
Knuenty JlornHom u ucnosne3yromascs ains ayreHtudukanuu Kiuenra B cucreme /150;

10) Oanopa3oBblii maposab — OaHOpa3oBbiii maponb (CeaHCOBBI Mapoib) — MapOib CHCTEMBI
JUHAMUYEeCKON uaeHTu(duKanuu, noayyaembiii KiimeHToM Ha HOMep MOOMIIBHOTO TenedoHa B BHJIE
SMS—coobmennss unu B 3amedataHHoM [IMH-konBepre. Mcmonb3yeTrcs UIsi JTOTOTHUATEIBHON
ayrenTudukanuu Kinuenra u noarsepxaeHus ero Onepanuit;

11) Uckimiouen;

12) IlocTaBmIMK YCJAYr — HOPUIAYECKOE JIMIO, OpPraHU3allMs, MPEIOCTABISIONICE HACCICHUIO
pa3IMYHbIE BUJIBI YCIIYT, B IIOJIb3Y KOTOPBIX OCYILECTBIISIFOTCS TUIATEXKH;

13) Cuer — OaHKOBCKHil cyeT, OTKpbIThIi KimenTy BaHKOM Ha OCHOBaHHMM 3aKIHOYCHHOTO B
COOTBETCTBUM ¢ TpeboBaHMsIMH 3akoHoarenbctBa PK  nmoroBopa 6GankoBckoro Cuera,
oOciyxuBaemblil B pamkax Cucrems! JIBO;

14) Tapudwr Banka — pasmep Bosnarpaxnenus, ymnaunBaemoro Kmumentom banky/B pesynbrare
npenocrasienuss Knuenty bankoBckoro npoaykra/yciyru;

93


https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%BD%D0%BE%D0%B5_%D0%BE%D0%B1%D0%B5%D1%81%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D1%8B%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80
https://ru.wikipedia.org/wiki/App_Store
https://ru.wikipedia.org/wiki/Google_Play

BHYTPEHHAA NHOOPMALMNA

15) DaeKTpOHHBbIE 6AHKOBCKHUE YCJIYTH — OaHKOBCKUE YCIYTH, penocTabisieMbie bankom Kimenry
JUCTAHIIMOHHO IO JIMHUSAM TeJIEKOMMYHHUKAIINH, Yepe3 CITyTHUKOBYIO CBSI3b MJIM UHBIE BUJIBI CBA3H;
16) DnexkTpoHHBIN J0KYMeHT — pacriopspkenne Kimnenra/banka o coBepiiiennn Oneparuu B Cucreme
B0, cocraBnsemoe u niepenaBacmoe B bank/KiaueHTy 3JIeKTPOHHBIM CITIOCOOOM, TTPETYCMOTPEHHBIM
[oroBopowm;

17) Liveness — Ouomerpuueckas HACHTH(GHUKAIMS, MPOLECC MOIy4aeMbIX AaHHBIX O JIEHCTBHIX
YeJioBeKa ISl IPOBEICHUS aHAIN3a U MOJYUYEeHUsI OTBETa Ha BOMPOC «KUBOW» ATOT YETIOBEK HIIA «HE
KUBOI.

3. YcioBus npeaocrapieHusi 6aHKoBCKUX yeayr B Cucreme /IBO

235. Jlnsa pa6otsl ¢ Cuctemoii /1O uepes cetb MuTepueT KineHT 10mkeH IMETh:

® [ICPCOHAIbHBII KOMIIBIOTED WU JPYroe 3JIEKTPOHHOE YCTPOMCTBO, MOAKIIOUEHHOE K CETH
Nurepner;

e nporpammy Hutepuer opaysep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera
9.0 u BbIIIIE).

236. Osnakomisienne Kimenta ¢ YcmoBusimu mnonbs3oBanus Cucremoir JIBO ocymectBisercs
nocpeacTsoM pasmerenus Ha WEB—caiite Cucremsl JIBO He0O0Xx01MMOro cripaBo4HOr0 Marepuaia.
237. Kunuent, nocpenctBom Cuctemsl JIBO, MoOXeT OCYIIECTBISATh OAaHKOBCKHE OIEpaIluu II0
COOTBETCTBYIOIIEMY niepeuHto. [Ipu 3tom yBenomnenue Knmenra o geicTByroleM nepeyHe yciyr,
npenocrabnsieMbix Knuenty B Cucreme JIBO, u aeiictByrounmx Tapudax banka mpousBogurtcs
bankom myTtem pasmemeHuss wuH(popMamuu Ha oduunuanbHOoM MHTepHer—caiite banka
http://www.eubank.kz u Cucremsr 15O.

238. Cucrema JIBO noctrymua mis Kmumenra kpyrimocytowno. Ilmatexxu ¥ BHYTpHOaHKOBCKHE
nepeBobl (0e3 KOHBepTaluu) onepupyroT B pexume 24/7. Konpepramus, MeXOaHKOBCKHE H
MEX1yHapOAHbIE IIEPEBO/IbI OCYILIECTBIISIIOTCS B pabouee BpeMs banka.

239. Cucrema JIBO pacnonosxeHa 1o ajgpecy B ceti MaTepaer: www.smartbank.kz.

239-1. MoGunbHas Bepcust Cuctemsl JIBO B OHIaWHOBBIX Mara3uHax MPHIIOKEHUH, TakuX Kak App
Store, Google Play.

240. Peructpanms u npenocrapnenne gocryna Kimenty B Cucremy J1bO ocymiectBisiercs:

e yepes oTneNieHne banka;

e yepes cailT Cuctemsl JIbO/MobunsHoe npuiioxxkenne Cucremsl J1b0O;

e yepe3 bankomar.

241. Peructpamms u npenocrasinenue pocryna Kimmenty B Cucremy JIbO uepe3 ornenenune banka
ocylIlecTBIsieTCsl myTeM oOpamieHus Kinuenra B otnenenue banka. YnonHOMOYeHHBIH pabOTHHK
banka, nmonmyuuB nonnucanHoe Kimentom 3asiBieHHe, ocyllecTBIseT perucrpanuio KimeHnra B
cucreMe J1bO, a Takxke npegocrasinget Jlorun s Bxona B Cucremy JIbO.

[Tapons mig Bxona B Cucremy JIBO, cornacuo 3assnenuto Knuenra, npenocrasnsgercs B Buie SMS
cOOOIIeHNs Ha YKa3aHHBIA B 3asBI€HUH HOMEp MOOMIIbHOIO TeiedoHa win yepe3 OaHkomar banka.
[Tpu perucrpanuunu uepes otnenenue banka Knuenrty ycranaBimMBaeTcst OIMH U3 CIIOCOOOB MOTYUYSHUS
OpnHopa3oBbIX naposieit Ay aBropusanuu onepanuii B Cucreme /IbO:

— B BUAe SMS—coo01enus;

— KOMIUJIEKT OJHOpa30BBIX Maposiei, coctosmuid u3 20 OJHOPA30BBIX MapoJeil, KOTOPBIH
pacrieuaTbIBaeTCs B BUJIE YeKa uepe3 bankomar.

242. Peructpanms u npeaocTaBieHne gocryna yepes caiit Cucremsl JIbO nocrymHa mist KnneHToB—
Jepkarenell OCHOBHBIX IUIaTeXHbIX KapT, BbImylieHHBIX baHkoM 11M00 HMMEIOUMX OTKpPBITHIE
0aHKOBCKHE cueTa, TM00 uMeromux aencTByromuid JIb3, a Takke ®Kemaronux MoJib30BaThCs YCITyTraMu
banka wu  ocywmectBuserca  Knumentom — nucraHnuoHHo, Ha  caite  Cucremsr  J1BO.
3apeructpupoBaBmmiics Ha caite Cucremsl JBO, KiueHT cudtaeTcs aBTOMATUYECKH
NPUCOETUHUBIIUMCS K HacToAIMM CTaHIapTHBIM YCIIOBHM, 0 yeM KineHt, 6e3ycioBHO, yBeIOMIICH
1 6€30T3BIBHO COTJIACEH.

243. Tlpm peructpanuu uepe3 calt Cucremsl JIbO Knuent B pasgene «Peructpanus» mpoxoaut
MIPOIIeyPY MOIIArOBOM PETUCTPAIU C YKa3aHueM HH(POPMAIIHH:
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1 Homep Kaptsl (nepBoie 6 nudp u nocnenuue 4 uudpsi)/Homep 6aHKOBCKOro cyera/Homep 1b3;

] nHomep MNH Knuenra;

[1 HOMep MOOMIIBHOTO TeseoHa.

Peructpamuss mnoarBepkaaeTcss AKTHBAallMOHHBIM — TApojieM B PErHCTpallMOHHON  (opme,
AKTHBaIIMOHHBIA TapoJib mpenocraBisercss Kmuenty mocpenctBom SMS—cooOmieHuss Ha HOMEp
MoOubHOTO Tenedona Knuenra, ykazaHHOTO HpU perucTpaluu.

Jlorun u Ilapons, mns Bxoma B Cucremy B0, mpemocraBmsiercs Knuenty mocpernctBom SMS—
coo011eHus: Ha HoMep MoOmIIbHOTO Tenedona KimenTa, yka3aHHOTO P PErUCTPALIUU.

[Ipu perucrpauuu uyepe3 caidt Cucrempr JIBO cnoco® mnomydenuss OnHOpa30BBIX Hapoiei
YCTaHABIIMBAETCSl aBTOMATUYECKHU TIocpeicTBOM SMS-coobiieHus.

243-1. Peructpamusi uepe3 MoOwibHOe mnpuioxkenne Cucrembl JIbO  monb3oBaTeIsIMH
OCYIIECTBIISIETCS] CAMOCTOSTEIBHO MOCIJI€ YCTAHOBKH MPHUIIOKEHUS U3 OHJIAITH Mara3nHoOB MPUII0KEHHH
Ha MOOMJIBHOE YCTPOMCTBO.

MoOuabpHOE TPUIIOKEHUE U €T0 COAepKaHKUE He MTPeIHAa3HAYCHBI I HECOBEPUICHHOJIETHUX (JIUII, HE
JOCTUImIKMX Bo3pacta 18 ner), u baHk He mpenocTaBieT YCIyrM HECOBEpPLICHHOJETHHUM, 3a
UCKJIIOYCHHEM CIIy4aeB, JOIMyCKaeMbIX OAaHKOBCKMMH Mpoaykramu banka. Y banka HeT croco6oB
oIpeziesIeHuUs BO3pacTa JIMILI, IOCEUIaoIINX CalT WU ncnoib3yroux MobunbHoe npuiioxenue. Ecinu
HECOBEPIICHHOJIETHUN TMpeaocTaBuil banky nuunHyio uHopmanuio 6e3 coriacus poauTeneil wiu
OIIEKYHOB, WJIH 110 MHEHUIO POAUTENS WIN ONEKYHAa HECOBEPIIEHHOJIETHUM OCYIIECTBIEHBI JEHCTBUS
0e3 uX coryacus, KOTopble TpeOyeTcsl B COOTBETCTBUHU C 3aKOHOaTeNIbcTBOM Pecnyonuku Kazaxcraw,
pOAUTENb WU OIIEKYH BIIPaBe 0OpaTUTHCS B OTAe/IeHuE baHKa ¢ COOTBETCTBYIOLIUM 3asIBJIEHUEM.
Knuent B pasnene «Perucrpanus» HOpoxXoAuT MpoLENypy MOLIATOBOM PETUCTpAalMU C YKa3aHUEM
uH(popMauu:

* HOMEp MOOWIBHOrO TejedoHa (KOTOpBI B TOCIEAyIOmeM OyIeT ero YHUKalIbHBIM
UAEHTU(PHUKATOPOM I10JIb30BATES);

* JaHHBIX TI0 MPOAYKTY (HOMEp KapThl/HOMEp TeKylIero 1nbo coeperarenbHoro cueta/nomep JIb3)

» IlH;

160

* HOMEp MOOMIILHOTO TesedoHa;

* IJaHHBIX JTOKYMEHTA, YOCTOBEPSIOIIETO JINYHOCTh (CKAHUPOBAHUE TOKYMEHTA);

* poBeieHrne buomeTpuueckon naeHtudukaimu (liveness).

[TpenocTaBnenue cornacusi Ha cOop U 00PabOTKy MEPCOHATIBHBIX JAHHBIX, B COOTBETCTBUU C 3aKOHOM
PK «O nepcoHalIbHBIX JaHHBIX U UX 3alLIUTE.

VYcranoBka napois mpon3BoauTcs KimmeHTomM caMoCTOsATENbHO.

[Ipu peructpauuu yepe3 MOOWIbHOE MNpUIIOKEHHE crocod momydeHus: OJHOpPa3OBbIX MNapose
yCTaHaBJIMBAETCSl aBTOMAaTH4ECKU nocpeacTBoM SMS—coobmennii /PUSH—yBenomeHuii.

244. Peructpanms W TpeNOCTaBICHHE JOCTyma depe3 OaHKoMmaT baHka HOCTymHA TOJBKO LIS
KnuenTos—nepxkareneil OCHOBHBIX IUIaTEXHbIX KapT, BelyiieHHbIX baHKOM.

245. Peructpamus ¥ MpeaocTaBICHNE JHOCTyIa depe3 Oankomar baHka ocymecTBisiercs KimmeHTom
JUCTAaHIIMOHHO Yepe3 OaHKOMAT:

e KineHT noaxoaut k 6ankomMaty, BBoauT Kapty, moarsepxkaaer IIMMH-konom;

e B MeHIO OaHKOMaTa BI)I6I/IpaeT CepBHUC «PGFI/ICTpaHI/IS{ B Smartbank, MOATBEPKAACT CBOC COTJIacue C
ycIoBHUAMH HacTosiiero Jloropopa, HaxkaB Ha KHONKY «CoruaceH (-a)»;

® B KaUECTBE MOATBEPKIACHMSI PETMCTpAIMK pacliedaTeiBacTcs YeK ¢ ykazanuem Jloruna u Ilapos.
246. Tlpm peructpanmu depe3 bankomar cmoco6 momydeHus OIHOPA3OBBIX — TapoOJIe
yCTaHABJIMBAaeTCsl  aBTOMAaTHYecKu uepe3 SMS—coobmienune. JOMONHUTENBHBIM — CIIOCOOOM
apropuzanuu onepanuid B Cucreme [JbO gBisieTcss KOMIUIEKT OAHOPA30BBIX MAPOJICH, COCTOSAIINNA U3
20 o1HOPa30BbIX MApOJIEH, KOTOPBINM pacreuaTbIBaeTCs B BUE Uyeka yepe3 bankomar.

4. Mopsinok nposeaenns onepaunii B Cucreme 150
247. Omnepanun o Cueram mocpenctBoM CucreMbl JIBO ocymiecTBIsSIOTCS B Mpeeiiax ocTaTKa
neHer Ha OaHkoBckuX Cuetax KimmeHTa M cyMMBI ycTaHOBIEHHOTO KpeAUTHOTO TMMHTA UITH JINMUTA
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paspenieHHoro opepapadTa, NPy HAIMYUH, C YYETOM CyMMBI KOMHCCHOHHOTO Bo3HarpaxieHus 1o
nanHoi Oneparuu B cooTBeTcTBUU ¢ Tapudamu banka.

248. Nns ocymectBnenus Oneparnuu B Cucreme JIbO Kimenr:

e BpIOMpaeT yciyry (U3 nepeuss, ykazanaoro B Cucreme /IbO);

® BBOJIUT HEOOXOMMBIE MApaMeTPhl B 3aBUCUMOCTHU OT TUNA BhIOpaHHOM Onepaiuy;

e noaTBepkaeT Onepanuio BBoA0M OHOPA30BOT0 MapoJs;

® OTIIpaBJISET DJIEKTPOHHBII TIOKYMEHT Ha UCIIOJHEHHE B baHK;

249. Cucremoii JIBO B aBTOMaTHYECKOM pEXHME OCYILIECTBISCTCS IPOBEPKA IMOATMHHOCTU
OnHopa3zoBoro nNaposis U KOPPEeKTHOCTh JAHHBIX TOKyMeHTa. JJoKyMeHTy, IpoIIeIIeMy IPOBEPKY B
Cucreme JIbO, npucsausaercs craryc «lIpunsr.

250. JloxymeHTHI co ctatycoMm «IIpuHsaT» B aBTOMaTH4YeCKOM peskume repeaaetcss Cucremoit J[bO Ha
BBINOJIHEHHE B OAHKOBCKUE CHCTEMBI, TIOcIie yero fokymenTam B Cucreme JIbO npucBanBaeTcs cTatyc
«Ha ucnonnenum.

251. HcnonmHeHne DIEKTPOHHBIX JOKYMEHTOB OCYIIECTBISICTCS B COOTBETCTBUU C BHYTPEHHUMH
npaswiaMu banka.

252. Tlpm npenocraBienun bankom Knuenty DnexkrpoHHbIX OankoBckux yciyr B Cucteme JIBO
OCTaeTCsl OATBEPKICHHE 00 OTHpPaBKE WU MOJYyYEHUU DIEKTPOHHBIX JIOKYMEHTOB, HA OCHOBAaHHUH
koTopelx KnmeHTy npenocraBiieHbl DnekTpoHHble OaHkoBckue ycayru. Ilo 3anpocy Knuenra bank
MPEIOCTABIISET MOATBEPKACHIE 00 OTIPABKE MIIM OTYyUYEHUU DIEKTPOHHBIX TOKYMEHTOB.

253. Craryc DIeKTpOHHBIX JOKYMEHTOB aBTOMarndecku otpakaercs B Cucreme JIBO ¢ pe3ynbraTom
UCIIOJIHEHUS (C ONMMCAHNUEM IPUYUHBI B CIIydae 0TKa3a).

254. HckmioyeH.

255. Tlpunsteie ot KimeHTa ONEKTpOHHBIE ITOKYMEHTHI 00pabaTBHIBAIOTCS B aBTOMATHYECKOM
peKUME.

5. IlpaBa u o0s3anHOocTH CTOPOH

256. Bank ods3yercsi:

1) TIlpenocraButh Kinenty Jlorus u [Taposib Wik BO3MOKHOCTh YKa3aTh CAMOCTOSTENILHO CBO# JIornH
u [laponps qyst Bxona B Cucremy JIBO nipu peructpanuu Knuenra k Cucreme J1BO.

2) llpenoctaButs Kimenty komriuiekT OMHOpa30BBIX Mapojeid B OaHkomare ceTd baHka s
nposenenus Kiuenrom onepamuii B Cucteme [IbO B cimyuae BriOopa Knuentom manHoro criocoda
nosrydyeHuss OqHOpa30BbIX MAPOJIEN IIPU OUYHOM PETUCTPALMU Yepe3 oTaeneHue banka.

3) Moaxmounts Kimenra k SMS—coobmennsm/PUSH—-yBenomnenusim  octaBke OIHOPA30BBIX
naposieit st mpoBeaeHuss Omeparuit B Cucreme [IBO B ciydae MUCTaHIIMOHHOM PETHCTpAIUH
Knuenra uepes caiit Cucremsl JIbO min 6ankomar banka in6o Beibopa Kimentom nanHoro cnoco6a
nosrydyeHuss OHOPa30BBIX MApOJIeH MpU OUYHOM perucTpauuu yepes otaeneHue banka.

4) Tlpu wucnons3oBanuu SMS—coobimennit/PUSH-yBenomnennit s nepecsuikun  OMHOPA30BBIX
naponed KnueHt oco3naer, yto OIHOpPA30BbI Naposib MEPEAAETCS 0 HE3ALUIIEHHOMY KaHaly,
0e30macHOCTb Ncnob30BaHusl OJTHOPA30BbIX MapoJiel pean3yercs 3a cuet renepaunu O1HOPa30BbIX
naposned KIMEHTOM B TEKylIeM CE€aHCe, OIPAaHMYEHHOIO BPEMEHM MX JIEHCTBUSA, BO3MOXHOCTH
ucnonbp3oBaHuss OIHOPA30BOrO MApoJisi TONBKO JJI TEKYLIEH CECCUU U TEKYIIEro 3JEKTPOHHOTrO
nokymeHnrta Kiuenra.

5) 3apeructpupoBars Kirenra kak monb3oBatens Cuctemsl JIBO B Teuenue 1 (01HOT0) 0aHKOBCKOTO
TTHSL.

6) M3Beniate KineHra o MpoBOJMMBIX TEXHHUYECKHX paboTax Ha cTopoHe baHka, KOTOpbIe MOTYT
IIpepBaTh AOCTYI U IPENATCTBOBATh MOJIb30BaHuI0 yciayramu Cuctemst J[BO.

7) Ucnonusate DneKkTpoHHbIe JOKyMeHThl KineHTa mpu ycinoBuu coOsroneHus KiueHToM ycioBuit
HacTosAuero JloroBopa ¥ MHBIX COTJIAIIEHUH, 3aKJIIOUEHHBIX MexX1y bankoM m Kimenrtom, a takxke
TpeboBaHmit 3akoHOaTENhCTBA PK.

8) PerucrpupoBarh DNEKTPOHHBIE JOKYMEHTHI B JJIEKTPOHHOM JKypHale ydera HH(OpMaluu |
JToKyMeHTOB KineHra.
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9) Coobmath 00 u3menenuu TapudoB banka He mMeHee 4yeM 3a 14 KalleHAApPHBIX THEH O JIaThl
BCTYIUICHUSI B CHJIy MyTE€M pa3MEUICHHs] COOTBETCTBYIOIIEH MH(poOpMaluu Ha opUIMATBEHOM caifte
banka u Cuctems J160O.

10) Xpaunuth DIIEKTPOHHBIE TOKYMEHTHI B Te€YeHHE 3 (TpeX) JIeT.

11) Yeenomisath KimeHTa o mpekpalieHuH mnpreMa U o0paboTKu DIEKTPOHHBIX JOKYMEHTOB, B
cllyyae BO3HUKHOBEHHUS MMOA03peHUil y baHka Ha yrpo3y HECaHKIMOHHPOBAHHOTO JOCTymHa K
O6ankoBckuM Cueram Kiuenra.

257. baHk Bnpase:

1) BpeMeHHO WM TOJHOCTBIO NPHOCTAaHOBUTH Joctyn K Cucreme [IBO w/umm OJ0KUpOBaTh
npeaocTaBiieHne 0aHKOBCKUX yciayr mocpenactBoM Cuctembl JIBO 6e3 yBemomnenust Kimenra B
CIIyqasix:

e cciy, 110 MHeHHIO banka, Takas Mepa HeoOxoaruMa i1t obecrieueHus: 0€30MacHOCTH CUCTEMBI;

e B ciyuae HapyuweHuss Knuenrom 3akonoparensctBa PK, ycnoBuii Hactosimero JloroBopa wium
BO3HHUKHOBEHUS MOJIO3PEHUI O MOTEHIIMATbHOM HapylieHnH 3akoHoaaTensctBa PK unu Jlorosopa.
2) He npuauMath DieKTpOHHBIC TOKYMEeHThI KilneHTa, MOBpEeKACHHbBIC BCICACTBUE TOMEX B KaHAIAX
CBSI3H.

3) llpekpatuty npueM U 00pabOTKYy DIEKTPOHHBIX JOKYMEHTOB B CIy4ae BO3HHKHOBCHHSI
nono3peHuii y banka Ha yrpo3y HECaHKIIMOHHUPOBAHHOTO I0CTYyIa K 0aHkoBckuM Cueram Knnenra no
BBISICHEHHS BCEX 00CTOATENBCTB, CBSI3aHHBIX C HECAHKITMOHUPOBAHHBIM JIOCTYTIOM.

4) 3anpocuth y KitneHTta 10MOTHUTEbHYIO HHOOPMALIUIO M JOKYMEHTBI OTHOCUTEIILHO TPOBOIUMOI
Onepanuu B LEsIX IPOBEPKU €€ COOTBETCTBUA 3aKoHOAaTeNbcTBY PK.

5) VcranasiuBath orpanuucHus Ha onepaiun Kinenra B Cucreme J1BO.

6) B ogHOCTOpOHHEM MOpPSIKEe OTKa3aThCsl OT HCIOJMHEHUs HacTosimero JloroBopa (oTkas3ath B
MIPOBEJICHUH OMEpallii) B cIy4ae eciau y baHka ecTb OCHOBaHHUS MOJIaraTh, 4TO OMEPALUU C IEHbIaMH
U (WJIM) UHBIM UMYILIECTBOM KJIMEHTA CBA3aHbI C Jeraau3anueil (0TMbIBAHUEM) JJOXO0JI0B, ITOIYYEHHbIX
MPEeCTyNHBIM MyTeM, U (Win) (PUHAHCHPOBAHHEM TEPPOPU3MA, MPU3HABAEMBIMU B COOTBETCTBUU C
3akoHoaTenbcTBOM PecnyOnuku Kaszaxcran o mnpoTruBoaeicTBUM Jieranu3aluud  (OTMbIBAaHUIO)
JI0XOJI0B, OJTyYEHHBIX MIPECTYIMHBIM ITyTeM, U (pruHaHCcHpoBaHUIO TeppopusMa. [Ipu atom bank Bripase
pacTopruyTh JloroBop B 0JJHOCTOPOHHEM IOPSAJIKE, IPEIBAPUTENbHO yBe1oMUB KilnenTta He no3aHee
4yeM 3a Mecsll JI0 JaThl pacTopxkeHus JJorosopa.

258. KumeHT 00s13aH:

1) Xpauuts Jlorus u [Taposis B HAJCKHOM MECTE, HCKITIOYAIONIEM JIOCTYI K HEMY ITOCTOPOHHUX JIHII.
2) UckmroueH.

3) Hectu oTBETCTBEHHOCTH 32 KOH(DUICHIINATBHOCTD HH(pOpMaIuy, nepeaanHoi no Cucteme J1BO.
4) He3aMeIIMTEIIbHO, JIFOOBIMU JOCTYIHBIMU criocobamu, HH(GopMupoBaTh baHk 0 BO3HHMKHOBEHUH
yTpo3bl HECaHKLIMOHMPOBaHHOTO Joctyna k Cucteme /IbO B cnenyromux ciryqasx:

e xomnpometanuu [lapons nocryna k Cucreme J1bO min nono3peHust B KOMIIPOMETALUN;

e yrepu OHOPA30BbIX MAPOJIEN UIIU MOJO3PEHUS B UX KOMIIPOMETALUH.

5) OrmraunBath Bce mpuuHTaroluecs baHky cyMMbI, peayCMOTPEHHBIE HacTosmmM J[oroBopoM u
Tapudamu banka.

6) [Ipy M3MeHeHHn HOMEepa MOOHMIBHOTO TeledoHa HEMEUICHHO W3BECTUTh B MUCBMEHHOH (opme
bank mytem mpenoctaBieHUs 3asBJIEHUS B OTIENCHHE, JTUOO TUCTAHIIMOHHO 4epe3 OaHKOMaT INpH
ycinoBuM uaeHTudukanuu o iarexxunor Kapre ¢ BBogom [IMH—koxa;

7) Ucnonp3oBath (pasrimamark) [lapons goctyma B Cucremy JBO u mpoure uaeHTHOUKATOPHI
(JIorun, OHOpa30BbIe MAPOIH U T.JI.) TOJIBKO IO aJIpecy CUCTEMbI, yKa3aHHOMY B HacTosiiieM Pa3ziene
JoroBopa uinu B MoOmibHOM nipuiioskernn Cuctemsl JIBO.

259. KumeHT BnpaBe:

1) Jls1st moBBITIIEHUsT O€30ITACHOCTH CAMOCTOSITENILHO U3MEHATh [1aposs s Bxoaa B Cuctemy J(BO.
2) IIpon3BomuTh camocTosATeNbHO cMeHy [laposs o TpeboBanmio Cuctemsr JBO.

3) TpeboBath oT baHka npenocTaBacHNS 3aBEPEHHBIX MeYaThio banka Komwuii, HeoOXxoauMbIx Kimnenry
ONEKTPOHHBIX JOKYMEHTOB, HanpaBiieHHBIX B bank yepe3 Cucremy JIBO.
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4) N3menuTh crocod nomyueHuss OIHOPA30BBIX MapoJiei i aBTopu3anuu onepauuii B Cucreme
JBO.

6. OTBeTcTBeHHOCTH CTOPOH

260. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a pa3rilallieHue HH(OpMAIMH, CBA3aHHOM C 3aKJIIOUEHUEM U
UCIIOJIHEHUEM HacTtosulero JloroBopa, TpeTbUM JIMLAM 3a HCKJIIOYEHHEM CIIydyaeB, KOIZla Takas
uHpopMalus JO0KHA OBITh pas[ilallleHa B COOTBETCTBUU C TPEeOOBAHUSAMHU JIEHCTBYIOLIETO
3akoHozarenscTsa PK.

26]1. bank He HeceT OTBETCTBEHHOCTH 3a INpPaBHIBHOCTh odopmiieHuss KimeHTOM DieKTpOHHBIX
JOKYMEHTOB M 32 CpBIBBI U TOMeXu B pabore cetu VIHTEpHET M JIMHUN CBS3HM, NPUBOAALIMX K
HEBO3MOXXHOCTHU nepeaau B baHk DIeKTPOHHbBIX JOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHHUPOBaHHBIN noctyn k Cueram Kimenra B
cJlydae HEBBINOJIHEHUS YCIOBUM HacTosero Jlorosopa.

263. Ilpu ucnonb3oBannu SMS—cooOmmennit/PUSH—-yBenomnennii ans monydenus: OTHOPa30BBIX
naposieii Knuent oco3naer, uto OJHOPA30BbIi Maposib NepeJaeTcs Mo He3alUIEHHOMY KaHaly, 4To
0e30MmacHOCTb NcnoJb30BaHus OIHOPA30BbIX MAapoJIel peain3yercs 3a cueT renepaunu O1HOPa30BbIX
naposieii KinueHToM B TeKylleM ceaHce, U BO3MOXKHOCTU HCIOJb30BaHUS OMHOPA30BBIX Mapose
TOJIBKO Il TEKYIEH CECCUM U TEKYIIEro DJIEKTPOHHOTo JokyMeHTa Kinenra.

264. baHk 0cBOOOXKJIaeTcs OT OTBETCTBEHHOCTHU 3a HEUCIIOJIHEHUE WIIM HEHAJIeKalllee HCIOTHEHNE
00s3arenbeTB nepen KineHTom B cirydae JeHCTBUS Wik 0€31eMCTBHSI TOCTABLIMKOB YCIIYT, JENAI0IINUX
HEBO3MOXKHBIM HCIIOJIHEHUE 00s13aTeNIbCTB 110 HacTosmeMy Pasneny Jlorosopa.

PA3JEJ VI-I. YCJIYT' A USSD-BAHKHWHI'

1. TepMuHBI M Onpe/Ie/IeHUS

264-1. Ycnyra «USSD—0aHKHUHI» — IPEJOCTaBIEHUE 3apPErMCTPUPOBAHHBIM I10JIb30BATEINSIM CUCTEMBI
SMARTBANK B03MOXHOCTH yJaJleHHOTO OAHKOBCKOTO OOCTYXHBAHHS C TOMOIIBI0 MOOHMIBHOTO
ycTporictBa nocpeacrsom USSD—3anpocos.

2. O01ue noJoKeHus

264-2. OcHoBanuem ans npenocraBieHuss Kimenty ycimyru «USSD—0aHkuHI» mpu  ycloBUH
NPUCOETUHEHNUS K JJorOBOpY B COOTBETCTBHUHU C HACTOSIIMM Pa3JIENIoM, SIBJIsieTCsl oTipaBka Kirenrom
KOMaH/Ibl MIOCPEACTBOM HAabOpa YCTaHOBJIEHHOW KOMOMHAlMKM Ha MOOMJIBHOM YCTPOWCTBE B ajipec
banka Ha monmyueHne HHPOpPMALUH.

264—3. B03MOXHOCTh M YCJIOBHUS JOCTyIa, HaOop M 00BbEM omeparyii, yciayr, MpeaocTaBiIseMbIX
bankoM B pamkax ycimyru «USSD—06ankunr» Kimenty, onpeznensercs baHkoM caMOCTOSITENTBHO.
264—4. Hacrosimue ycioBusi JloroBopa CUMTAOTCS MPUHATHIME KIIMEHTOM B MOMEHT aKTHBALMH
yeiyru «USSD—0aHKUHD.

264-5. TIlpu mnpenoctaBienun ycayru «USSD—-6ankunr» baHk Hcnonb3yeT TEXHOJOTHH,
MO3BOJIAIOIINE 00ECIeUnTh OE30MacCHOCTh U KOH(UICHIIMAILHOCTD IIepeiaBaeMoil HH(pOopMaLuH.
264—6. KnmueHT HacTOSIIIUM 0€3yCI0BHO COIVIAIIAETCS], YTO MOOMIIBHOE YCTPOHCTBO U UHBIE CPE/ICTBA,
npeaocTapisomue Aoctyn K yeuyre «USSD—0aHKUHTY, CUNTAIOTCS HAXOMASIIUMUCS BO BIIAJICHUU,
NOJIb30BaHUU M pacnopsbkeHuu KiimeHTa, KOTOpBIH HECeT PUCK U OTBETCTBEHHOCTh B OTHOIIEHHH
mo00it mepenaBaemoii mocpeactsoM yciayru «USSD—O0ankunry nHpopmaiuu.

3. YcaoBus npeaocTaBjieHUs YCIYTH

264—7. loctyn k yciayre «USSD—GankuHr» mpenocrasisiercss KimueHTy OecriaTHO MOCPEICTBOM
Habopa KinenToM KoMaHab! ¢ MOOMIIBHOTO ycTpoiicTBa *979# ((hyHKIMS BBI30BA).

264-8. C momompro ycryru «USSD—O0aHKHHT» BO3MOXKHO IOJTydaTh HMH(OPMAIMIO O COCTOSHHH
0AHKOBCKHX CUETOB (KapTOYHBIX, TEKYIIHX, JEMO3UTHBIX), OCTATOK 3a/I0JKEHHOCTH U MOAPOOHYIO
uHpopManuio 1o KpeautraM KimeHTa, akTyanbHBIH KypC BaJIOT, OCYIIECTBUTH TPaH3aKIIMOHHBIC
ofepalru co CBOMX OaHKOBCKHX CUETOB. JIOCTYII B MEHIO YCIIYTH ocyecTBIIsIeTcs ¢ momotisio USSD-
3anpoca «*979%» (s aboneHTOB MOOMITLHOM cBsizu «Kcell», «Beeline», « TELE2», «Altely).

264-9. Jlns 3amuThl OT HECAaHKIMOHMPOBAHHOTO AOoCTyna K uH(popmauuu KnmeHty 3ampemiaercs
nepeaaBaTh TPEThUM JIHMIIaM MOOMIIBHOE YCTpoiicTBO. B ciywyae yTrepu MOOMIBHOTO yCTpOMCTBa, €
MOMOIIbI0 KOTOPOTo OBbLIO OCYIIECTBICHO NojkitoueHue k yciayre «USSD—Gankuur», Knuenrty
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HE00X0IMMO He3aMeUIUTENILHO COOOUIUTh 00 3ToM 10 Tenedony CirykObl MOAEPKKU epKaTemei
KapT 7151 OJTIOKUPOBKH JOCTYyTa K YCIyTe.

Paz6nokupoBath mocryn k yciayre «USSD—OGankuHr» MoxHO 1O Tenedony CiayxObl MOAIEPKKU
JiepKaTesen Kapr.

264-10. octyn k ycmyre «USSD—6ankuHT» ocyiiecTBisieTcss 24 daca B CyTKU (exemHeBHO 0e3
NEPEepPhIBOB, 32 HCKIIOUEHUEM BpPEMEHU IMPOBEJIEHUsI MNPOPUIAKTUUECKUX, PETIAMEHTHBIX H
PEMOHTHBIX pabOT) ¢ MOOMIIBHOTO YCTPOICTBA, HA KOTOPOM JIaHHAsl yCIyra aKTUBUPOBAHA.

264-11. Texnuueckue TmepepbiBbl Mpu mpenoctaBieHur yciayrn «USSD—OaHkuHT» ¢ 1elbro
BBIMOJIHEHUST TPOQPHIAKTUYECKAX M PErJIaMEHTHBIX paboT MNPOHM3BOIATCS C MPEIBAPUTEIBHBIM
yBeaomiienrneM KimeHnTta mytem myOIuMKalMU COOTBETCTBYIOIIEH MHGoOpManuu Ha odUIHATIbLHOM
caire banka.

4. IIpaBa u ob6si3anHocTH CTOpPOH

264—12. bank Brpase:

1) B mopsizake, onpenesicHHOM J[0oroBOpoM, M3MEHATh B JIFOOOH MOMEHT M MO CBOEMY YCMOTPEHHUIO
HAOOp U 00BEeM omnepanuid, yeiuyr u GyHKIUH, TpeaocTaBIsieMbIX B MeHIO yeiryru « USSD—6aHkuHTY,
a TaKXe MOPSAIOK, XapakTep U CIOCOObI MX OKa3aHMsI; U3MEHSATh YCIIOBUS MPEIOCTABIICHUS YCIYyTH
«USSD—0aHKHUHT» U TOPSIIOK OIIAThl OTAEIBHBIX ONepalyii, B TOM YUCIIe: BHOCUTh U3MEHEHHS U
nornonHenus B Jlorosop;

2) XxpaHuTh MH(OpPMAIIMIO 000 BCeX OIepalusx, coBepiiaeMbix KineHTom;

3) npuoctanoButh (OOKHpOBaTh) goctyn K yciayre «USSD—OGaHkuHI» 0e3 MpeaBapuTeIbHOTO
yBeaomieHus Knuenra B ciyyasx:

— HapyueHus: Kiimentom ycioBuil Hacrosimero JloroBopa — Ha CpOK J0 YCTPAHEHHS JOIYIIEHHBIX
HapyLIECHUH;

— HaU4Mst 0OCTOSTENBCTB, AAOIIUX OCHOBaHHE MoaraTh, 4To yciuyra «USSD—0aHKuH
ucnosb3yercs He KilneHToM — Ha CpoOK J10 BBIICHEHUS ATHUX O0CTOSITEIbCTB;

— BO3HUKHOBEHHUSI TEXHUUECKUX HEHCIIPABHOCTEW NpH mpeaocTaBieHnu yeiayru «USSD—O0aHKuHT
JI0 UX YCTPaHEHUS,

4) T1aHOBO JINOO BHEIUIAHOBO U3MEHSTh TEXHUUECKHE XapaKTCPUCTUKHU M MTApaMETPhl IPOTrPaMMHO-
TEXHUUYECKUX CPECTB, 3a/ICHCTBOBAHHBIX B OKa3aHUH yciayru «USSD—O6aHKUHT», B TOM YHUCIIE C
BpPEMEHHBIM MPUOCTAHOBJICHUEM OKa3aHWs JaHHOW YCIyTH, Ha CPOK He OoJee 72 4acos.

264—13. bank 00s3aH:

1) KaYeCTBEHHO U CBOEBPEMEHHO OKa3biBaTh KineHty ycnyry «USSD—OaHKUHT» B COOTBETCTBUH C
HacToAWuM JloroBopom;

2) coOr01aTh KOHPHICHIIUATILHOCTh HH(POPMAIMU JTUIHOTO XapaKTepa, peaocTaBieHHoi Kitnenrom
IpY BBINOJIHEHUH ONEpaluil W yNpaBleHUHW yciayramu nocpeactBoM yciyru «USSD—OaHkuHIY, 3a
UCKJIIOYEHHEM CIIy4yaeB, KOI/Ia IPelOCTaBlIeHue TakoW HH(GOpMaluu sBISIETCd HEO0OXOIUMBIM
YCIIOBHEM BBITIOJIHEHUS JAHHOM omepariuy JIn0o Korjia npeocTaBlieHue Takoi HH(OpMAaIUHU SBIIsSETCS
00s13aTeIbHBIM B CHUTY TpeOOBaHMUi 3akoHOoAaTenbecTBa PecmyOnuku Kazaxcran;

3) yBenomuisth Kinenrta 00 n3MeHeHUsX yclnoBuii npenoctasienus yeuyru «USSD—OaHkuHr» He
MO3/HEE CIIEIYIOIIET0 THS MOCIe UX YTBEPKICHUS.

264-14. KnueHnt Bnpase:

1) moyyaTh HH(MOPMAIUIO IO CBOMM CUETaM U KypcaM BaJlfoT nocpeacTBoM yciayru «USSD—
OaHKUHI;

2) coBepuiath npeasaraemole B MeHi0 yeayru « USSD-6aHKUHT TpaH3aKIIMOHHbIE ONEPAlINH.
264-15. KiaueHT 00s13aH:

1) 03HAKOMUTBCS U BBITIOJHATH TPeOOBaHUs HacTosIero JJororopa;

2) coOro1aTh HEOOXOAMMBIE MEPbI O€30MaCHOCTH MPU MCIIONIb30BaHUU yCryrd « USSD—0aHKHHTY,
BKJIIOUYAsi yCTAaHOBKY OJIOKMPOBKH JOCTyIa Ha MOOUIIbHOE yCTpoiicTBO nocpeactsoM PIN-mapons
WY TIOCPECTBOM OMOMETPUYECKHX JaTYUKOB, KOTOPBIMU OHO CHA0XKEHO;

3) coobmiate banky 00 M3MEHEHHH CBOMX PEKBH3HMTOB, HEOOXOJMMBIX JIJIsl MCIOJIb30BAHUS YCIYTH
«USSD—06aHKuH;
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4) B ciyyae yTpaThl MOOMIJIBHOTO YCTPOWCTBA HE3aMEIMTEILHO COOOUIMTh 00 3TOM 1O TenedoHy
CityxObl TOAIEPKKHU JepKaTeel KapT U 3a00KkupoBath yciayry « USSD—O0aHKUHTY;

5) BHMUMATENbHO M3y4aTh WHPOPMAIIHIO, BEIBOAMMYIO Ha 3KpaH 000pyIOBaHUs, BHIOUPATH JICUCTBHS
U3 IpeJylaraéMbIX BapUaHTOB B COOTBETCTBUU CO CBOMMHU HaMEpPEHUSIMU M BHHUMATEIbHO MPOBEPSTH
NPaBUIBHOCTh BBOAUMOM HH(pOpMAIIHH;

6) mpoBepsATs Ha caiite B MurepHere (www.cubankkz) wmiam B momerneHusx baHka Hamndue
uHpopManuu 00 n3MEeHEeHHH (IOMOTHEHNHN) HACTOALIETO pa3/ielia, Py HATMYUK TaKoW MH(OopMaIu
— BHUMATEJIbHO U3y4aTh ee.

5. OTBeTCTBEHHOCTH CTOPOH

264-16. bank He HECET OTBETCTBEHHOCTH 32 BO3SHUKHOBEHHE KOH(JIMKTHBIX CUTYaIlMil BHE cPephl eTo
KOHTPOJIS, B TOM YHCJIE MO NpuYuHe cOO0eB pPabOThl MOOMIIBHBIX OIEPATOPOB, HEIOCTATOYHOM
ONEepaTUBHOCTH.

264—17. BaHK TMONHOCTBIO OCBOOOXMAETCSI OT OTBETCTBEHHOCTH 3a IIOJIHOE WM YacTHYHOE
HEUCTIOJTHEHHE CBOMX 00s3aTeNbcTB MO mpeaocTaBieHuto yeiayru «USSD—-6ankuur», ecnu
HEHCIIOJIHEHHE WJIM HEHAJIe)Kallee HCIOJHEHHUE SBISIETCS CIEACTBUEM IEHCTBUS OOCTOSITENHCTB
HENPEOJOIUMON CUJIbI, HOCSIIKUX TEXHOTECHHBIM XapakTep, a UMEHHO: aBapusi (cOoit B pabore) B
CHJIOBBIX AJIGKTPHUECKUX WIIM KOMITBIOTEPHBIX CETSAX, WIM MHBIX CHUCTEMaXxX JJIEKTPHUYECKOW CBS3H,
UCHONB3YeMBIX 1751 GyHKIHoHUpoBaHus yciyru «USSD—OaHkuHr», a Takke B pe3ylbTaTe
YMBIIIJICHHBIX POTHBONPABHBIX JIEHCTBHI TPEThUX JIMI, HANpaBICHHBIX Ha HapylICHHE
dbynkuonupoBanus yciayru « USSD—O6aHkuHTY.

264—18. bank ocBOOOXKTaeTcs OT OTBETCTBEHHOCTH B Cllyyae TOJHON WJIM YaCTUYHOH NOTEpU
uHpopmanuu KnueHta, ecnu Takas moteps Oblia BbI3BaHA YMBIIUICHHBIMU WM HEOCTOPOKHBIMU
neiictBusiMu camoro Kimenra. baHk He HeCET OTBETCTBEHHOCTH 32 KPaxy, IOBPEKACHUE HITH YTPATy
KoH(uaeHIMansHo uHbopManuu KimeHnta B pesynbrare pabdOThl BPEJAOHOCHBIX IPOrpaMM Ha
000pyI0BaHUM, HA KOTOpOM wucnosb3yercs yciyra «USSD—OaHkuHI», W 3a BbI3BaHHBIC JTUM
MOCIIEACTBHSI.

264—19. KnmeHT HeceT OTBETCTBEHHOCTb 3a BCE OIEPAIld, COBEPIICHHBIC C TIOMOIIBIO YCIyTH
«USSD—0ankuHry, 3a obecreuyeHue COXpaHHOCTH M KOH(PHACHIUATBHOCTH 3TUX JAHHBIX, 32 YOBITKH
U JIpyTHe MOCIEACTBUS, KOTOPHIE MOTYT BOSHUKHYTh B Pe3yJIbTaTe HECOOIIOCHNUS UM TPEOOBaHUH 110
00ecnevYeHnI0 COXPaHHOCTU U KOH(PUACHIINATHHOCTH TaKOi HH(OPMALIUH.

264—20. KimeHT HeceT OTBETCTBEHHOCTD 3a MOCIEICTBHSI pasriialieHns HHQOpMAIK 00 oreparusx
KrnuenTa B pesynbrare yTpathl, Kpasku, MPOMaXXH U UHBIX CIydasx yTpaThl COTOBBIX Tele()OHOB WITH
UX TIepeaayl TPETbUM JIUIAM.

PA3JIEJI VII. UHBIE ITPABA U OBAA3AHHOCTHU CTOPOH B PAMKAX
CTAHJIAPTHBIX YCJIOBUMI

I'maBa 1. IIpaBa u o0s13anHOCTH Banka

265. BbaHk Brnpase:

1) B ogHOCTOpOHHEM MOpsiAKe M3MEHATh CTaHIapTHBIC YCIOBHUS B CTOPOHY WX YJIYHYIICHUS IS
Knuenra; bank nomken nnpopmupoBats KineHTa o BHECEHUU TaKUX MOINPaBOK M, eciau KiueHt He
COTJIACEH C MOIMpaBKaMU, OH JOJIKEH YBEIOMUTH 00 3ToM baHk B mucbMeHHO (hopMe; O pO3HUUHOMY
KpeaAuTOBaHUIO KIIMEHT MOXET 0TKa3aThCs OT MPENTIOKEHHBIX baHKOM yyulIaromux yclIoBUM, IPU
9TOM JIOJKEH YBEJOMHUTh baHK B TEUEHHE YETBIPHAAUATH KAJCHIAPHBIX JHEW C AaThl MOJYYEHUS
yBeaoMieHus: bankom. KnueHT umeer npaBo pacTOoprHyTh JloroBop, €ciim 3TO HE NPOTUBOPEUUT
3aKOHOJAATEIbCTBY U IIPU yCIOBUH, yTO KileHT ucnonHui Bce cBou 00s3aTenbeTBa nepe bankowm;
2) oTKa3arhb B coBeplieHnn onepanuii mo Cuery Knmenra B ciryyasix, npeayCMOTPEHHBIX HACTOSIIIUMH
CTaHgapTHBIMU YCIOBUSMH U 3aKOHOAATENHCTBOM PK;

3) oTkazaTh B MPUHATUHM yKa3zaHus KimeHta npu oTcyTcTBUM cyMMmbl jaeHer Ha Cuere Kimenra,
JIOCTaTOYHOM [UIsl MCIIOJIHEHUS JTOr0 YyKasaHus, B 3akpblTu Cuera KiumeHTta npu Hanuuuu
HEUCHOJHEHHBIX TpeboBanuil k Cuety Kinenra;
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4) tpeboBath 0T KimeHTa mpenoCTaBICHUS JIOKYMEHTOB, HEOOXOMUMBIX s (HOPMHUPOBAHHS
Kpeautnoro nocwe/nocke, a Taxxke 3anpamubarh y Kinenra mo0yro TOKyMEHTalU0 U HHPOpMAIIHIO,
KoTopble baHk couTeT HE0OXOAUMBIMY B JIF000€ BpeMs B TEUCHHE BCETO Cpoka aeiictBust Jlorosopa;
5) obecrieurBaTh KOH(PHACHIMAIBHOCTh HH(POPMAIMH W COXPAaHATh OaHKOBCKYIO TaiHy I10
onepanusaM, npoBoaumbeiM 1o Cuery KimeHTa, B cooTBeTcTBUH C 3akoHogaTenbcTBoM PK, 3a
UCKJTIOYEHHUSIMH, OTOBOPEHHBIMU B HACTOSIIIUX CTaHIaPTHBIX YCIOBUSX;

6) npu HaMYUK JCHEeT Ha 0aHKOBCKOM cueTe KinmeHTa mpon3BoAnTh MpSMOE JIe0CTOBaHKE CO CYETa B
noranieHne 3a/0JKEHHOCTH, PUHUMAs BO BHUMaHue coryacue Ha To KineHra, BhIpa)KeHHOE UM B
MOMEHT MIPUCOSANHECHUS K HACTOSIIUM CTaHJapTHBIM YCIIOBUSIM;

7) B3umath ¢ Kimenra BosHarpaxiaeHue 3a mosb3oBanue 3aiiMamu/KpemuTom, miiaTel, KOMUCCHH,
NICHH, a TaK)Ke MHbIE TUIATEXXHU, MpeaycMOTpeHHbIe 3asBienneM, CTaHAapTHBIME Y CIIOBUSIMH W/WIIH
Tapudamu; B mo00ii MOMeHT BpemeHu notpeboBarh oT KimeHnTa mnoramieHuss oOpa3zoBaBLIeiics
3anomxenHoctH/IIpocpoueHHOi 3a101KEHHOCTH, ITyTeM BhicTaBiieHus: Kimnenty Cuera/TpeboBanus;
8) 1t OCYIIECTBICHUS KOHTPOJIS Ka4eCTBa 0OCITy)KUBAHHS BECTH 3aMUCh TeIe()OHHBIX MIEPErOBOPOB
¢ Kimnentom nipu ero obpamenuu B CinyxOy MoafepKKu aepkaTeneil miarexHsix Kapt wim uHble
nonpaszenenus banka, a Tak)ke UCIOJIb30BATh 3aUChH I MOATBEPKACHUS (haKTa TAKOTo OOpaIECHUS;
9) coobmiare Kiuenry mo tenedoHam, HOMepa KOTOPBHIX yKa3aHbl B 3asBICHUHU, O KKIOM CITydae
BO3HUKHOBEHUS 33JI0JKEHHOCTH/TIPOCPOYCHHOMN 33]J0KEHHOCTH;

10) peanu3oBaTh BCe MHBIC MpaBa, YCTaHOBJICHHbIC JOrOBOPOM M MHBIMH JOKYMEHTAMH B paMKax
CraHapTHBIX yCIIOBH, a TaKkke 3aKoHoaaTenbcTBoM PK.

11) nepenaBath 3a70KEHHOCTH Ha JOCYACOHBIE B3BICKAHUE U YPETYJHPOBAHUE KOJIEKTOPCKOMY
areHTCTBY; YCTynHTh TmpaBo (TpeOoBanue) 1o JloroBopy JsuiaM, HpeayCMOTPEHHBIM
3akoHonaTenscTBOM PK, mpu nmomymieHnn 3aeMITUKOM MPOCPOYKH HCIOTHEHHS 00S3aTENbCTB I10
JoroBopy 6ankoBckoro 3aiima/JloroBopy o MpeaoCcTaBIeHUN KPEAUTHOTO JINMUTA.

266. bank mMeeT nMpaBo B OJJHOCTOPOHHEM MOPSIKE 3asBUTH O MPEKPAIIEHHH BCEX MM KaKOTO—IHO0
u3 cBoux obOs3arenscTB o J[b3/Pamounomy moroeopy/ 3assienuto (KpeautHo# 3asBke) (manee
COBMECTHO M K&XIBIH B OTJEIBHOCTH MMEHYIOTCS Kak «KpeauTHBIN H0TOBOP») H/UIH MOTpeOoBaTh
JIOCPOYHOM BBITLIATHI BCEX CyMM 3afobkeHHocTe KimeHTa, B ciiydae, eclii UMEET MECTO OJHO U3
CIEAYIOMUX 00CTOSATEIBCTB:

1)  ueBbimomHenue KimeHToMm mo mo0bIM mpuurHaM ycioBuil KpemuTHOro moroBopa Ha maty
TUTaTeXa B TOHM BAIIIOTE U TEM CIOcOOOM, KOTOpEIe OTOBOpPEeHHI B KpeauTHOM 0T0OBOpE;

2) ecmu Kmuent wim cBszanHas cropona (Coszaemmiuk, 3anoromaresib, [apat, Jlepxarens
JomonmaurensHor KapTel W Ap.) HapymaeT WM HE BBITOJHIECT TpeOOBaHUS TPUMEHUMBIX
3aKOHOJATENBHBIX HOPM WM JI000TO U3 ycioBuil KpeauTHOro noroBopa HIIM CBSI3aHHBIX C HUM
JOKYMEHTOB, BKJItoUas Bce 0e3 orpanndeHus J{oroBopsr;

3) ecmu baHK WMeeT OCHOBaHHS CUYHTATh, YTO KaKOE—IMOO W3 3asBICHUN WM TapaHTHH,
npenocTaBieHHbIX KIMEeHTOM WM CBSI3aHHOW CTOPOHOW B COOTBETCTBHHM C HACTOSIIHUMHU
CranmapTHBIMH YCIOBUSAMH, KpeAUTHBIM TOTOBOPOM WIIM KaKue—Ir0O0 CBENICHHsI, IIPEIOCTaBICHHbIC
B JIOKyMEHTaX W/WJH B paMKax MHPOpManuu, Kacaromiencs: JloroBopa, SBISIOTCS HEAOCTOBEPHBIMH,
HETOYHBIMU WJIM JTUIICHHBIMH IOPUINYECKON CUIIBI;

4)  ToJHas WK YacTHuHas yTpata KimeHToM /1eecrnocoOHOCTH;

5)  BoneueHue KitneHTa MM CBSI3aHHOM CTOPOHBI B CyI€OHBIN MPOIIECC, CyMMa UCKa M0 KOTOPOMY,
no MHeHUIO baHka, MpencTaBiseT WM MOXKET MPEACTaBIATh YIPO3y IMOJHOTE U CBOCBPEMEHHOCTH
ucrnoHeHUs: GUHAHCOBBIX 00s3aTenbeTB KinenTa mo Kpenutnomy goroeopy;

6) ecnu kakas—mMO0 3a10KEHHOCTh KiMeHTa niin CBsI3aHHOM CTOPOHBI HE TIOTallieHa B CPOK MIIH
€CITM CYIIECTBYET HEOOXOIUMOCTh IMOTPEOOBATH JOCPOYHOTO MOTANICHHUS 3310DKEHHOCTH;

7)  BCS WM 3HAYUTENIbHAS YacTh COOCTBEHHOCTH KIIMeHTa MM CBS3aHHOM CTOPOHBI yralia B IIEHE,
ObUTa MOBpEX/IEHa, yTpaueHa, KOH(PUCKOBaHa, WK, 10 MHEHUIO baHKa, CymecTByeT yrpo3a Takou
CUTYallUU;

8) B ciy4yae BOSHUKHOBEHHS KaKOW—JIMOO U3 CIIETYFONINX CUTYAI[HIA:

a) nepee3a KnmenTa Ha MOCTOSTHHOE MECTO JKUTENLCTBA 3a npeens! PK,

0) U3MEHEeHHE CeMEHHOTo TojiokeHus Knuenra,
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B) pa3jelieHue KaKoW—JIM0O COBMECTHOW COOCTBEHHOCTH CYIIPYTOB, HaXOJSIICHCS BO BIIAICHHUH
Knuenra,

T') BCS MJIM YaCTh COOCTBEHHOCTH HaXOAUTCS o1 Haj3opom KineHTa,

n) eciiu umyniectBo Kinnenra u ero Cuera HaXOosATCs MO/ apecTOM (UITU CYIIECTBYET pealibHas yrpo3a
apecra), 1 B TeueHue onmmxkaimmx 30 (TpuanaTi) KaJleHIapHbIX JHEH HEe 0KUAeTCs CHATHE apecTa,
€) BCS WM CYIIECTBEHHas 4acTb coOcTBeHHOCTH KimeHTa B MONHONW Mepe KyIUJIeHa, H3bATa,
HKCHPONPUUPOBAHA WIM HALMOHAJIM3UPOBAHA TOCYJAPCTBOM, MM KAaKUM—JIUOO HMHBIM TPETHUM
JUIIOM;

9)  KIMEHT He MOXET I0JIb30BAThCSI CBOMMH IPaBaMH U HCIIOJIHATH 00s13aTebcTBa 10 KpeaurHomy
JIOTOBOPY, HE 3aBUCHUMO OT MPUUYUHBL;

10) B Kkakoii—1MO0 MOMEHT BpeMeHU isi KiteHTa MCIIOTHeHUEe KaKuX—ITH00 WK BCeX 0053aTeIIbCTB
no KpenuTHoMy 0OTOBOPY CTQHOBHTCS HE3aKOHHBIM WMJIIM TEpecTaeT ObITh 3aKOHHBIM,
JEHCTBUTENbHBIM, 00s13aTeNIbHBIM ISl UCTIOJIHEHUS U MOTYIIIUM OBbITh PUBEJCHHBIM B UCIIOJIHEHHUE;
11) KumeHT WM CBs3aHHAs CTOPOHA HE BBIMOJIHACT PEIICHUI KOMIETEHTHOTO CyAe0OHOTO OpraHa,
KaCalolUXCsl BHIIUIATHI IPUYUTAIOIIUXCS C HETO CYMM;

12) bask moyaraer, 4To CyIIECTBYET peajibHasi yrpo3a B OTHOUICHUH MOJHOTH M CBOCBPEMEHHOCTH
ucnonunenus Kiurenrom ero o6s3arenscts no Kpenutnomy 1oroBopy;

13) KimeHT He BBINOJIHSACT CBOMX 00SI3aTENIbCTB M0 MHBIM J[oroBopaMm, 3aKJIF0YEHHBIM JI0 HJIH TIOCIIe
noJAnucaHus AaHnHoro JloroBopa, BKito4as Bce 0e3 orpannueHus KpeauTHeie 10roBopsl;

14) 1npu mnpexpalieHHWH TPYIOBBIX OTHOLICHWIT Mexny KimentoM u ero paboromarenem 10
OKOHYAHUS CPOKa, Ha KOTOPHIi npenoctasieH 3aem/KpenutHas nunus/osepapadr;

15) 1npu npekpalleHUy OTHOIICHHH 1Mo oKa3aHui0 KIIMEHTyY yCiyr, KOTOPbIE COCTaBIISIOT OCHOBHOM
/ cymiecTBeHHBIN Bki1a] banka B 1oxosl Knuenra.

267. Ecmm nmeet mecto kakoe-n10o Hapymenne, bank nmeet npaBo 6e3 TOTMOIHUTEIEHOTO COTIIacHs
co ctoponbl Kiinenta, yBenomuB 06 stom Knuenra 3a 1 (oaun) pabouuii AeHb, IpeIIpUHUMATE (IO
CBOEMY YCMOTPEHHIO, B CYJICOHOM HITH BO BHECYICOHOM TIOPSIKE) TIOOBIC JICUCTBHS, HEOOXOAMMBIC U
JIOCTATOYHBIE JUIS 3aIIMTHI UHTEPECOB baHka, U MOIYYUTh BCIO CYMMY 3aJ0JKEHHOCTH, MOAJNEKAaIei
Beiiate KimeHtowm, mpu yclioBuH, 4TO JaHHOE mpaBo banka ykasano B ycnoBusix Jb3/3asBrnenus
(Kpenuthoii 3asiBke) (neiictyet 10 01 okTsiopst 2021r.).

Ecin umeer Mecto kakoe—nmbo Hapymenue, a Ttaxke Hepeanu3auus 3aeMIUKOM IIpaB,
MPeyCMOTPEHHBIX MyHKTamMu 221., 222. Hactosiero [loroBopa mubo OTCYTCTBHUS COTJIACHS MEXIY
3aemiukoM u bankom no uzmenenuto ycnosuit JIb3/3asBnenus (kpenutHoii 3asBku), bank Brpase:

1) paccMOTpeTh BONPOC O NPHMEHEHHH MEpP B OTHOIICHHH 3aeMIIMKAa B COOTBETCTBHUH C
3akoHOoAaTeTbCTBOM PK;

2) mepenarth 3a/I0JDKEHHOCTh Ha JIOCY/ICOHBIC B3BICKAHWE M YPETryJHPOBAaHUE KOJUICKTOPCKOMY
areHTCTBy, Jomyckaerca mnpu Hamuuuu B JIb3/3asBnenust (kpeauTHOM 3asBKM) MpaBa OaHKa
(opraHu3anuu, OCYLIECTBISIIOIEH OT/AeIbHbIE BHUIbl OAHKOBCKMX OIEpaluil) Ha INpHUBJIEYEHUE
KOJJIEKTOPCKOT'O areHTCTBA MpHU JOMYIIEHUN 3a€MIIUKOM MPOCPOUYKH UCIOIHEHUS 00s13aTENIbCTB IO
JIOTOBOpY 0aHKOBCKOTO 3aiima.

3) TpUMEHHTH MEpHI, IPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM PecryOnuku Kasaxcran u (uim)
J1b3/3asBnenuem (KpeJUTHOI 3asBKOM), B TOM YHCIie 00PaTUTHCS ¢ HICKOM B CY/Jl O B3bICKAHUU CYyMMBbI
nosira o JIb3/3asBnenuto (KpenUTHOW 3asiBKE), a TakyKe OOpaTUTh B3BICKAHHE HA 3aJI0KEHHOE
UMYIIECTBO BO BHECYJ€OHOM IMOpsIKE, 3a MCKIIOYEHHUEM CIy4yaeB, MPelyCMOTPEHHBIX 3aKOHOM
Pecniyommkn Kazaxcran «OO0 WmoTeke HEIBMKUMOTO HMYIIECTBa», JHOO B CyIeOHOM TMOpPSAKE
(Bctymaet B neiictBue ¢ 01 okTsa6pst 2021r.).

268. baHk mMeeT mpaBO OTHECTH JIOOBIE W BCE PACcXOJIbl, TOHECEHHBIE B CBS3H C BO3HUKHOBEHUEM
HapyueHus, Ha cueT KiueHra.

269. KpeauTHBIA TOTOBOP MpEKpaIIaeT CBOE ICHCTBHE B MOPSIKE U HA YCIOBUSX, PEITYCMOTPEHHBIX
KpenuTHbIM 10rOBOPOM /MM IPUMEHUMBIMHU 3aKOHO/1aTEIbHBIMA HOPMaMHU.

270. Bank o0si3an:

1) yBemomuare KimeHTa 0 mpOCpOYKE HCIIONHEHHS O0S3aTENbCTB M HEOOXOIMMOCTH BHECCHUS
MJIaTe)XeW W UCTIOTHEHUSI MHBIX 0053aTeNbCTB 1Mo J[oroBopy;
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2)  paccMOTpEeTh M MOATOTOBUTH MMCHMEHHBIN OTBET Ha MMChbMEHHOE oOpamienue KireHnra B cpokw,
yctanoBieHHbIe 3akoHOM PK «O mopsiake paccMoTpenus oOpamieHui GU3nIecKuX U IOPUINICCKUX
JULY;

3) mpenocraBiate Kimenty Boinucku o Cuety, 3a Bo3narpaxaenue, ycraHosjienHoe B Tapudax,
B TeueHHe 3 (Tpex) OaHKOBCKUX AHEW CO JAHS MOJIYYECHHUs MUCHbMEHHOTO 3aIpoca;

4)  BBINOJHSTH BCE MHBIC, IPHHATHIC Ha ce0st 00513aTeNILCTBA, B COOTBETCTBUH € JIOTOBOPOM M HHBIMH
JOKYMEHTaMH, TAKXe 3aKoHoAaTenscTBoM PK.

I'naBa 2. IIpaBa u o6s13anHocTH Kilmenrta

271. KaueHT BOpase:

1) nuceMeHHO 00paTUThCs B BaHK Mpy BO3HUKHOBEHUY CIIOPHBIX CHTYAIHMH MO MOJIY4aeMbIM yCITyram
U TIOJy4UTh OTBET B CPOKH, ycTaHoBieHHble 3akoHOM PK ot 12 suBaps 2007 roma «O mopsake
paccMoTpeHus oOpaieHui GU3NYECKUX U IOPUIUUECKUX UL,

2) IO CBOEMY YCMOTPEHUIO pacropspkathes aeHbramu Ha Cuere, moiydaTh BeimUckH 1o Cuery,
3akpbITh CyeT B cooTBETCTBUU ¢ 3akoHo aTenbcTBoM PK, BH/I banka u JloroBopowm;

3) peann3oBaTh BCE WHBIC MPaBa, YCTAHOBJICHHBbIC J[OrOBOPOM M HMHBIMH JIOKYMEHTAMH B pPaMKax
CraniapTHBIX YCIOBUH, a TaKkKe 3aKkoHOoAaTenbcTBOM PK.

272. KiaueHT 00s13aH:

1) yka3aTth JOCTOBEpHYIO HH(POPMALUIO B 3asBIICHUH, JIOTOBOPAX U WHBIX TOKYMEHTAX;

2) KOHTPOJIMPOBATh KCIoIb30BaHue CueTa u He peke | pa3a B MecsIl OIy4aTh BITUCKY U TPOBEPSTH
ee;

3) cBOEBpEMEHHO OIUIa4YMBaTh yka3aHHbie B Tapudax banka KOMUCCHOHHBIE, a TAK)KE MHBIC IJIATEKH,
ucxojduye u3 yciaosuit Jlorosopa;

4) cBOEBPEMEHHO — He mo3aHee 5 (maTr) 0aHKOBCKHX JHEH — nH(OpMUpoBaTh baHk 00 M3MEHEHUH
yKa3aHHOM B 3asiBIIEHUM M MHBIX JTOKYMEHTaxX MH()OpMalLUH, CO IHsS BCTYIUIEHUS B JIeHiCTBHE 3THX
W3MCHCHMIA,

5) KoMIIeHCUPOBAaTh YOBITKH, TPUYNHEHHbIC baHKy;

6) coOiroaTh TpaBWiia OCYIIECTBICHHUS IUIATE)KEH/TIEPEBONOB W OPOPMIICHHUS  ILIATSIKHBIX
JIOKYMEHTOB, IIPOBEJICHUs] BAJIFOTHBIX OIEpaliii, ycTaHOBJIEHHbIE 3aKOHOAaTeNbCTBOM PK;

7) aKIenToBaTh IUIATS)KHBIC TPEOOBAHMS U IUIATE)KHBIC TOpyUeHHs, TpeOyromue akienrta Kinenra,
npenbsasiaeHHble K Cuety KimeHnrta TpeTbuMH JTUIIAMHU, THO0 MOTHUBUPOBAHHO OTKAa3aTh B UX aKIIEITe
He M03/1Hee TpeX 0AaHKOBCKUX JHEW co THS MOody4yeHHs yka3aHus KineHToM U BO3BpaTuTh UX B baHk;
8) HeMemTIeHHO coOo0MLIaTh M MPEAOCTaBIsATh baHKy 000e pacnopshkeHHe, ykaszaHue, GopManbHOe
TpeOoBaHuE, pa3pelieHre, U3BEIEHUE WIN J000H Ipyroi JOKYMEHT, KOTOPBIN KacaeTcsl MIH MOXKET
KocHyTbCst OOecrieuenus1, 1 BpydeH KimeHTy KakuM—1n00 TpeThbUM JHIIOM;

9) He3aMeUTUTENTFHO YBEAOMIISATh baHK B MUCHBMEHHOM BHJIE 000 BCEX CyIICOHBIX pa30oUpaTeIbCTBAX,
10 KoTopsIM KilneHT BeICTyIaeT B kKauecTBe OTBETUHKA, a TAKXKe 000 BceX MPeTeH3MsIX (TpeOOBaHUX),
npenbsaBiIsieMblx KilMeHTy co CTOPOHBI TPETHUX JINIL;

10) B ciyuyae ommubOouyHoro 3auncieHuss Ha Cuer JeHer, He NpHHAISKAIMX KIHeHTy,
HEe3aMeJUINTEIbHO YBEIOMHUTh baHk M B TeueHue 3 (Tpex) OaHKOBCKHUX JHEH BO3BpaTUTh baHKy
oLIMO0YHO 3aurcieHHble Ha CUeT 1eHbIH;

11) caMOCTOATENHHO MPOU3BOIUTH BCE PACUEThl C HATOTOBBIMU opranamu PK;

12) npenoctaBuTh CBEJCHUS O CBOEM (HMHAHCOBOM COCTOSHMM Mo 3ampocy baHka B TeueHue 5
0aHKOBCKUX JIHEU C JaThI MTOJYYEHUs TaKoro 3ampoca banka;

13) caMOCTOSATENTPHO O3HAKOMJISTHCS C HM3MeHeHusiMH B CTaHIapTHBIX YClIoBHsX, JloroBope u
Tapudax banka Ha opurmansHoM caiite B Uuteprete (Www.eubank.kz) winu B momenienusix banka.
B cnywyae BHeceHus bankoMm n3MeHEHMH B JaHHbIE NOKyMEHTHI, KilMeHT noikeH He mosjaHee 1
(ogHOTO) JHS A0 BCTYIUIEHUS UX JEMCTBHE, MMCbMEHHO MpOorH(popMupoBaTh baHk o cBoeM xkenaHnuu
pactopruyTh JloroBop u mpekparuth moib3oBaThesi Kapramum umum CueroM, WIM TOJNHMCATh
JIOTIOJTHUTEILHOE COTJIAILIEHUE,
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14) B cmywyae cmucaHus JjaeHer co cyeroB KimeHta B apyrux 0OaHKax —(OpraHU3anusx,
OCYIIECTBIISIONIUX OTJENbHBIC BUIbI OAHKOBCKUX orepaliuii) Ha Tepputopun PK u 3a ee nmpenenamu
Knuent Bo3memiaer Bce 3aTpaThl baHka, CBA3aHHBIE CO CHHCAHHUEM ITYTEM IPSIMOTO J1e0eTOBaHMUS
cuera,;

15) oka3piBaTh BCceMepHOE cojieiicTBie baHKy B MPOBOAMMBIX MPOBEpKax (PUHAHCOBOTO COCTOSIHUS
Knnenra;

16) o nepBoMy TpeboBaHHI0 baHka mpeoCcTaBIsATh JOKYMEHTBI, HEOOXOAMMBIE ISl (POPMUPOBAHUS
JIoche, a Takke IOyl JApYyryl JOKyMEHTaluuio H uH(opmamuio, Kotopble baHk couteT
HEO0OXOJUMBIMHU B JTF000€ BpeMsl B TEUSHHE BCETO cpoka JeicTBust JloroBopa.

17) B Teuenue 7 (ceMu) KalCHIAPHBIX AHEHW yBEIOMJIATh baHK 00 OTKPHITHH OaHKOBCKHX CUETOB B
JOpyrux 0aHKax, a TaKKe 0 HAIMYHH U pazMepe 1000t Kpeauropckoit 3anomkeHHOCTH;

18) ucnonHsTh 00s3aTebCTBA MO J[OrOBOPY B MEPBOOYEPEIHOM MOPSAKE MO0 OTHOIICHUIO KO BCEM
UHBIM 00s13aTenbcTBaM Kinenrta nepes 1io0bIMU TPEeThUMH JIULIAMHU;

19) oTBeuaTh MO CBOMM 00S3aTEIbCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIIOYAs ACHBIU, IBHKUMOC U
HEJIBIKMMOE UMYIIECTBO, UMYILIECTBEHHBIE MpaBa, Mpasa (TpeOOBaHuUs), IIEHHbIE OyMaru, a Takxke
mo0oe JIpyroe HMMYIIECTBO, MpHHaaiexamiee KiumeHTy), Ha KOTOpoe MOXET ObITh 00palieHo
B3bICKAHUE B COOTBETCTBUHU C JEWUCTBYIOIIMM 3akoHomarenbcTBOM PK. VYmiara Heycroiiku u
BO3MeIIeHHE YOBITKOB B CIy4ae HEUCIIOJIHEHUS WM HEHAAJIE)KAIIEro UCTIOTHEHHS 00s13aTeNIbCTB HE
ocBoboxaaroT Kinenra ot ucnosnnenus Jloroopa u ero Heorbemiemsix yacteil. [lo TpeboBanuto 06
yIulaTe HeycToku baHk He 0053aH JOKa3bIBaTh IPUUNHEHUE €My YOBITKOB;

20) BBIMIOJHATH BCE MHBIC, IPUHATHIC HAa ce0s1 00s13aTENIbCTBA, B COOTBETCTBUH C JJOrOBOPOM U MHBIMU
JIOKYMEHTaMH, TaKXe 3aKOHOAAaTeNbCTBOM PK;

21) npepocraButh B baHk JOKyMeHTHI ¥ HMHGOPMAIMI 00 HCTOYHUKE (HHUHAHCHPOBAHHMS
COBEpIIaeMbIX OINepalui, eIeBOro UX HCMIOIb30BaHMs (IIpU HEOOXOAMMOCTH), MPEIyCMOTPEHHBIE
BHYTPEHHUMHU HOPMATUBHBIMM JOKyMeHTamMH baHka 10 «IIpOTUBOAECHCTBUIO Jeraau3aluu
(OTMBIBaHMIO) JOXOJIOB, IMOJYYEHHBIX MPECTYMHBIM IyTeM M (PUHAHCUPOBAHUS TEPPOPUIMA» H
3akoHozarenscTBa PK.

PA3SJEJ ViII. 3BAK/IIOYUTEJBHBIE ITOJIOKEHUSA

273. TlpucoenunuBmascs k JloroBopy CropoHa BmpaBe mNOTpPeOOBATH €r0 PACTOPKEHHUS 10
OCHOBaHUsM, oropopeHHeiM B 1.2 ¢T1.389 I'KPK. Pacropxenne Hacrosmero Jlorosopa
OCYLIECTBIISIETCS MyTeM IMoAayu npucoenuHupeiics CTOpOHOW 3asiBIEHUS IO YCTaHOBJIEHHOM
bankom popme. Jloropop OyaeT cUMTAaTHCS PACTOPTHYTHIM TOJIBKO MOCIe ocyliecTBiIeHnss CTOpoHaMH
MOJIHBIX B3aMMOPAaCUYEeTOB.

274. M3menenus B JloroBop BHOCATCS baHkoM myTem pa3MelleHus: Ha caliTe WK B UHBIX CPEICTBAX
MaccoBOM MH(pOpMalMH, a TaKXKEe HAa CTEHJaX B ONEPALMOHHBIX 3aJIaX, OTAEJIEHUSIX, HOBOTO TEKCTa
JoroBopa nmu6o M3menenuit B CTangapTHBIE YCIOBHSL.

275. KimeHT mpuHUMaer HOBbIE ycnoBus JloroBopa B IOJHOM OOBEME; TPUBJICYCHHE HOBBIX
0aHKOBCKHX IIPOJYKTOB M YCIYT OCYILECTBIISICTCS Ha OOIIMX OCHOBaHMSX, B TOPAIKE, yCTAHOBICHHOM
HacrosimuMu  CTaHAapTHBIMH  YCIOBUAMH, 10 3asBienuto—odepre/ [Ib3/Pamournomy morosopy/
Basienuto (KpeautHoii 3asiBKe).

276. BzammootHomenuss banka m KimeHTOB, paHee 3akIOYMBIINX C BaHKOM JOTOBOpHI TIO
IpOAyKTam/yciryraM, Mpo0JDKaloTCs B paMKax paHee 3aKII0UYeHHBIX J0roBopoB. IIpu mpusnedeHun
TakuMu KiMeHTaMu HOBBIX HPOAYKTOB, OHM OyAyT NpHucOeAuHAThCS K CTaHIapTHBIM YCIIOBUSM,
pa3sMeleHHBIM Ha caifiTe, B 00IIeM MOpsIKe.

277. N3menenus B JoroBOop B OJHOCTOPOHHEM MOPSIKE BHOCATCS BaHKOM TOJIBKO B OTHOIICHHUU
IPOIYKTOB/YCIIYT, IO KOTOPBIM 3aKoHOaTeabcTBOM PK He ycTaHOBJIEHBI OrpaHUYEHUS.

278. KimenT u yro0ast wHas npucoequHuBIIascs CTOpoHA 00513aHbI O3HAKOMIISATHCS ¢ H3MCHCHHUSIMH
B CraHgapTHbBIE YCJIOBHUS; HE3HaAHHE O HOBOBBeAeHUsX B JloroBop He ocBoOoxmaer Knmenra nmubo
UHYI0 TpHcoenuHUBINYIOoCs CTOpPOHY OT 0053aTeNbCTB M OTBETCTBEHHOCTH IO MCIOJHEHUIO
HoroBopa. Bmecte c Tem, bank mpeanpumer Bce YCWIMS s TOr0, 4YTOOBI YBEJIOMHTH
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npucoequHuBIyocs CTOpoHy 00 H3MEHEHUSX, O HOBBIX MPOAYKTaX M yCIyrax, BCEMH
ycTaHOBJICHHBIMH 3akoHOAaTebecTBoM PK 1 JloroBopom crioco6amu (CpeacTtBaMu CBSI3H).

279. Hecmotps Ha apyrue mnonoxkeHus Hacrosmmx CTaHAZapTHBIX ycloBul, baHk Moxer
npenocTaBiATe Kinenty cienyromue JoKkyMeHTHI (B JanbHeimem — « Hpopmanusy) nocpeacrsom
AIIEKTPOHHOH cBsA3H, SMS—coobmiennii u/unm no Qakcy (BbIIE U JJajiee COBMECTHO UMEHYIOTCS Kak
«CpencTtBa CBSI3N»):

e Brimncku no Cueram Kimenra B banke;

® JIOKyMEHTBI, CIIPaBKH, yBeAOMIIeHUs, noAaTBepxkaeHus banka B anpec Kimenra, copepikamue
cBezeHus o o0bix Cuerax u/uim onepanusix, npou3BoauMbeix Kinentom ¢ bankow;

e pyryto uHpOpManuio, Hanpasisiemyto bankom KimeHTy corijacHo ¢ MoIOKEHUSIMH HaCTOSIIUX
CTaHgapTHBIX YCIOBHIA.

280. B ciyuae mpenoctaBnenus bankom unpopmanmu Kimenty mocpenctBom CpencTB CBs3H,
KnueHT npusHaer cpeacTBa 3JeKTPOHHOM U (PaKCUMIIIBHON nepegaun nHpopMaluy, OTIIpaBisieMon
B MIOPS/IKE U HA YCIOBUSX, ONPEACICHHBIX HACTOSIUME CTaHIapTHBIMHU YCIOBUSIMH, JOCTATOYHBIMU
JUIs BBIOJIHEHUs baHkoM cBoux 00s3aTenbeTB 1o npegocranienuto Knuenty Mapopmanuu cornacHo
C TOJIOKEHUSIMU 3asiBIeHUI—0¢epT / T0OroBOPOB O MPEJOCTaBICHUN 0AHKOBCKHX YCIYT U HACTOSIIUX
CraniapTHBIX YCIOBUH.

281. Kiument cornamaercs, 4ro mnoixydeHne uMm HMuadopmanmuun mo CpemcrtBam cBsizu Oyzer
PABHO3HAYHO IOJYYEHHMIO COOTBETCTBYIOLIUX JIOKYMEHTOB Ha OyMmare, 3aBEpPEHHBIX IOAMNUCIMU
YIOJTHOMOYEHHBIX JInI] baHka u ckperuieHHbIMU ieyaTbio banka.

282. Hactosmum KimeHT mnoarBepkaaeT, 4YTO OH IOJHOCTbIO OCBEAOMJIEH O TOM, YTO
npenocrasienne Mudopmanuu nmo CpeiactBaM cBs3M He oOecrednBaeT O€30MMacHOE IOTydeHHUe
Knuenrom Mudopmarium, 1 4To CyIiecTBYeT pUCK JoCTyma TpeTbux Jul kK Mudopmarnuu. Hactosum
Knment Oeper Ha cebs Bech W JIOOOW PHUCK, CBSI3aHHBIH C WCIOJNB30BAHUEM Takux (opm
npenoctapienuss MHpopmanuu, BKIOYas, MOMMMO IPOYEro, BO3MOYKHOCTh HENOJYYEHUS WIIH
HECBOEBPEMEHHOI0 Toiy4yeHuss MHopmanuu, BepOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYIA CO
CTOPOHBI TPETHUX JIUII, B TOM YHCJIE MOILIEHHUYECKHUE JIeHCTBUS, HEIPAaBOMOYHOE WM HEeHA yIexallee
ucnonp3oBanuss MHpopmannyu HEYNMOITHOMOYEHHBIMU JHUIaMu KimeHTa WM TpEeThbUMH JIHMIIaMHU,
HE3aBUCHUMO OT TOIO, 4YTO OHU OObIYHO monydanu Mudopmanuio nmo mopydenuto Kimenra c
UCTIOJIb30BaHUEM KOMITBIOTEPHOTO 000pYI0BaHMUs, COTOBOTO (MOOMIIBHOTO TenedoHa) 1in (pakcoBOro
anmapara, HaxoJsmuxcs B opuce/nome Kimenra unu B m000M Apyrom Mecre.

283. Kiment cormamiaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a KaKHe—IH00 HapyIIEHHS B
nporecce nepenaud MHdopmanuu, HEMonagkd KOMIBIOTEPHOTO, (aKCUMUIBHOIO WM APYroro
000pyIOBaHMUs, HCIONB3YEMOTO Ui Tepeaadd, NOJMYYCHUS W/WIM TIOATBEPXKACHUS MOTyYSHHS
Nudopmanun.

284. KimeHT Takke COTJIalIaeTcs C TeM, 4To baHK He HeCeT OTBETCTBEHHOCTH 33 KaKHEe—ITH00 YOBITKH,
KOTOpble MOTYT ObITh MOHeceHbl KilmeHToM B pe3ynbTaTe MCIOMHEHHS W/MIM HEeHaJUIeXkKallero
UCTIOTHEHUSI baHKOM CBOMX 00s13aTeNBCTB MO HACTOSIIMM CTaHIapTHBIM YCIOBHUSM, €CIIH TOJIBKO HE
OyZeT A0Ka3aHo, YTO TaKhe YOBITKH SBUIIMCH Pe3yIbTaTOM Ipy00il HEOPEKHOCTH MM YMBIIIIIEHHOTO
HewcroHeHnst BaHKoM cBOMX 00513aTeNbCTB 10 HacTosmieMy Joroopy.

284-1. HacrosimuMm KnneHT naet cBoe cornacue Ha B3bICKaHUE CyMM 33/10JDKEHHOCTH: CyMMBI 3aiima,
HAuMCIIEHHOTO Bo3HarpaxkimeHus, cymMMy 3a/J0JDKEHHOCTH, O0Opa3oBaBIICWCs B  pe3ysbTaTe
HEHCIIOJIHEHUsT W/WIM HeHaJylexamiero wucrnonHeHuss Kimentom oOs3atensctB mepen bankow,
pacxo/ioB U YOBITKOB, a TaK)K€ CYMM HAYUCJIEHHBIX HEYCTOEK, ITyTeM 0€3aKIeNTHOro (6eccropHoro)
npsMoro aedetoBanus bankom mro0bIx OaHKOBCKHX cueToB KimeHrta, oTKpbIThIX B baHke, B qpyrux
0aHKax W OpPraHU3aIUAX, OCYIIECTBISIONINX OTIEIbHBIC BUBl OAHKOBCKUX OIEPAIldii, B TOM YHCIIe
IyTeM IMpeIbsIBICHUS IUIaTeKHOro TpeOoBaHus, kKak Ha Tepputopun PK, Tak u 3a ee mpenenamu, 3a
UCKJTFOUEHHEM JICHEeT, Toiy4aeMbeix KimeHToM B BHAE TOCOOMH H COIMAIBHBIX BBITUIAT,
BBIMJIAYMBAEMBIX M3 TOCYJapCTBEHHOTo Orojkera u (wim) ['ocynapcTBeHHOro (hoHIa COLMAIBHOTO
CTpaxoBaHHs, aJMMEHTOB (IICHET, TpEeJIHAa3HAYCHHBIX Ha COJEPKAHWE HECOBEPIICHHOJETHUX H
HETPYOCIIOCOOHBIX COBEPILIEHHOJIETHUX JIE€TeH), KUIUILHBIX BBIIJIAT, IPEIYCMOTPEHHBIX 3aKOHOM
PK «O >XunHITHBIX OTHOIIEHUSIX», IEHET, BHECEHHBIX Ha YCIIOBHSX JEMO3UTa HOTApHycCa, U JCHET,
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HaXOJAIIMXCS HAa OAHKOBCKUX CUETax IO JO0roBOpy 00 00pa3oBaTelIbHOM HAKOMUTEIBHOM BKIAE,
3aKII0YeHHOMY B cooTBeTcTBHM ¢ 3akoHoM PK «O TocymapctBeHHOH 00pa3oBaTeIbHOM
HAKOIIUTEJILHOW CUCTEMEe» M Ha OAaHKOBCKHMX CUETaX B KHMIIHUIIHBIX CTPOUTEIBHBIX cOeperareiabHbBIX
0aHKax B BMJIE JKWIMIIHBIX CTPOMTEIbHBIX COEPEKEHMH, HAKOIUIEHHBIE 3a CUET HCHOJIb30BaHMS
KWJIMIIHBIX BBIIJIAT., JCHET, HaXOASAIIUXCs Ha OAHKOBCKUX CUeTax B OaHKaX BTOPOTO YPOBHS B BHJE
HaKOIJICHUH Ha KalIUTAJIbHBINA PEMOHT OOLIET0 UMYIIECTBA 00BEKTa KOHJIOMUHINYMA, 33 HCKIIOUEHUEM
B3bICKAHMI Ha OCHOBAaHMM CyNEOHBIX pEUICHWH MO JelaM O HEHUCIIOJHEHUH 00s3aTelbCTB IO
JIOrOBOPaM, 3aKJIF0YaEMbIM B LIEJIAX IPOBEIEHHS KalIUTaJIbHOI'O PEMOHTA O0ILEro MMylIecTBa 00bEKTa
KOHJOMUHUYMa, JIEHET, HaXOASIIMXCsl Ha OaHKOBCKHMX CYETaX, IPEJAHAa3HAUYEHHBIX JUIS 3a4MCIICHUS
KOMIICHCAllUM HWHBECTULMOHHBIX 3aTpaT B COOTBETCTBUM C 3aKOHOJATEIbCTBOM PecmyOnuku
Kazaxcran B 00J1aCTH TOCYJapCTBEHHO—YaCTHOTO TAPTHEPCTBA M O KOHILIECCHSIX, CHET, BHECEHHBIX Ha
YCIOBHSAX JAENO3UTa HOTApUycCa, JIEHEr, HaXOJAUIMXCs Ha OaHKOBCKUX cCYeTax IO JO0roBopy 00
00pa30BaTeIbHOM HAKOMHUTEIHLHOM BKJIAJIE, 3aKIFOYCHHOMY B COOTBETCTBUH ¢ 3aKOoHOM PecryOnmku
Kazaxcran «O ['ocynapcTBeHHON 00pa30BaTeIbHON HAKOMUTEIBLHOM cUCTEMEY, IEHET, HaXOASIIINXCs
Ha TEKYIIMX CYETaX YACTHBIX CYJACOHBIX HCIIOJHUTENCH, TpeIHa3HAYeHHBIX JUIS XPaHCHHS
B3bICKaHHBIX CYMM B I10JIb3Y B3bICKaTEJIEH.

284-2. He nmomyckaercs B3bICKaHHWE 3amo/bKeHHOCTH 1o JloroBopy//Ib3/3asBneHuio (KpeauTHOM
3asBKe) IUIATEKHBIM TpEOOBaHMEM 3a CUET JICHEr, HaXOAALIMXCS Ha cOeperareibHbIX OaHKOBCKUX
cyeTax, SIBJIAIOIIMXCS INPEIMETOM 3ajlora IO BbIJAaHHBIM OAaHKOBCKHMM 3aiiMaM, B pa3Mepe CyMMBI
HEMOralleHHOT0 OCHOBHOIO J0JIra 110 TAKUM OAHKOBCKUM 3aiiMaM.

284-3. OrpanuveHuss B 4YaCTH W3IBATHA JCHET, HAXOMSAIUXCAd Ha OaHKOBCKMX CYeTax,
IpeJHAa3HAYCHHbIX JJIS 3aUMCIIEHUS] KOMIIEHCALlUM MHBECTUIIMOHHBIX 3aTPaT, HE pPaclpOCTPAHAIOTCS
Ha TpeOOBaHMS, OTHOCSIIMECS K IIEPBOW, BTOPOM U TPETbeW OYepelsiM B COOTBETCTBUM C
OUYEPEAHOCThI0, MPEIYCMOTPEHHOM HMYHKTOM 2 ctatbu 742 I'pakgaHckoro kojekca PecryOnuku
Kazaxcran.

284—4. B3sbickanue 3aj0pkeHHOCcTH 3aeMinka no [lorosopy//Ib3/3asBnennto (KpeaAUuTHOI 3asBKe)
IyTeM MPEIAbsABICHUS IUIATESKHOrO TpeOoBaHUs orpannumBaercs B npexaenax 50 % (msrupecsiTn)
IPOLIEHTOB OT CYyMMBI JICHEr, Haxojdulelcs Ha ero 0aHKOBCKOM cyeTe, U (WJIN) OT KaXJO0W CyMMBI
JICHET, MOCTYMAaIEeld B IMOCIEAYyIOIeM Ha OaHKOBCKHMN cueT 3aeMIIMKa, U OCYIIECTBISETCS, HE
JIOXKHAsICh MTOCTYIJICHHs HA OAaHKOBCKUI CUeT BCEH CyMMBbI, HEOOXOIMMOMN /SIS TOJIHOTO UCTIOIHEHUS
miatexHoro Tpeboanus. Ilpu 3ToM cymma jAeHer, coxpaHsemas Ha TEKyLIeM cdeTe (U3UYECKOTro
JMIa, JOJbKHa OBbITh HE MEHee pa3Mmepa IPOXKUTOYHOTO MHUHMMYMa, YCTaHOBJIIEHHOTO Ha
COOTBETCTBYIOIINN (PHAHCOBBIN T'OJ] 3aKOHOM O PECITYyOJIMKAaHCKOM OIOJIKETE.

Brlnieyka3anHble orpaHUuEHHE HE paclpoCTpaHsAeTcs Ha JIEHbIM, HaXoIsIIMecs: Ha coeperaTeIbHOM
cueTre 3aeMIIMKA.

285. Ilpu npenocraBienun bankom MHpopmannu mo 3neKTpoHHOM moute u/wim no ¢akcy Kiauent
6e30roBopouHO 0cBOOOKIaeT baHk OT 1100BIX TpeTeH3U U TpeOOoBaHUil, KOTOPbIE MOTYT BO3HUKHYTh
B CBsI3U C npejocraBienueM bankom Knnenty nnpopmanuu no Cpeacrsam CBA3H.

286. KimeHT rapanTHpyeT omiaTy yciayr baHka, a Takke KOMITEHCAITMIO BCEX pacxoaoB banka,
CBSI3aHHBIX C UCIIOJIHEHUEM UM NOpyUdeHU/MHCTpyKuuil KireHnTa B BattoTe BHIOIHEHNS HHCTPYKIMHA
KnuenTa, B pa3mepe 1 Ha yCIOBUSX, IPEyCMOTPEHHBIX AelcTBytonmMu Tapudamu banka, eciiu nnoe
He 66110 cornacoBaHo Mexay bankom u Kinrenrom B nucsMenHoi popme. Tapudsl banka MoryT ObITh
B OJIHOCTOPOHHEM HOpsiKe U3MeHeHbl baHKoM B mpenenax, J0nyCTUMBIX 3akoHoAaTeabcTBoM PK.
287. baHk uMeeT mpaBo B3UMATh IUIATy (KOMUCCHIO) 32 CBOM YCIIYTH C TOMOILBIO IPSIMOTO CITUCAHUS
neHer co Cuera KnmeHnra Ha cymMmy Komuccuu, 0e3 ero mpeiaBapuTelabHOro coriacusi. B ciayuae
HEJ0CTAaTOYHOCTHU JAeHer Ha CUeTy B BAIOTE ATHX MOJUISKAIIMX CIHMCAHUIO KOMHUCCUH, baHk nmeer
IIPaBO KOHBEPTHUPOBATh HEOOXOJUMBINA SKBUBAJIEHT CyMMbI KoMHccuu co CueTa B Apyroi BajitoTe U
HOKpPBITh cymMMy Komuccuu. KoHBepTamusi MpOM3BOAUTCS MO TEKYIIEMY KypCy, YCTaHOBJIEHHOMY
bankom Ha nary cnucaHus.

288. Ecnu Haxonsmascs Ha CueTy cymMMa HeOCTaTOYHA JUIs omiaThl yeiyr banka, bank, mo csoemy
YCMOTPEHHMIO, HMEET INPpaBO Ha BO3MEILEHUE 3aloiDKeHHOocTH KimeHTa B COOTBETCTBMM C
3akoHoarenscTBoM PK.
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289. bank mMeeT mpaBo BKJIIOYATh MOJITBEPXKACHUE HA CIIMCaHUEe KoMUccHH B Brimucky mo Cuerty, u
MPEJICTAaBUTh JOTIOJHUTEIbHBIC MMCbMEHHBIE OTUYETHI, IIPU YCIOBUHU, YTO 3Ta MH(OPMALIUI HE MOXKET
OBITH MMOJTyU€HAa U3 IOKYMEHTOB, CBA3aHHBIX C COOTBETCTBYIOIICH yciayroi banka.

290. Bbank B3uMaeT komuccuio 3a oocimyxuBanne Cuera/Texkymero Cuera mist KapTodHsix oneparuii
B HayaJle KaXJ0ro KaJeHJapHOro Mmecsma wid Ha aaty oTkpbiTus Cuera/Texymero Cuera s
KapTounbix onepanuii.

291. Hacrosmmm CTOpOHBI COTIIAIIAIOTCS, YTO B CIIy4Yae:

. npekpaieHus JloroBopa, komuccus 3a oocimyxkuanne Caera/Texymero Cuera s KAPTOYHBIX
orepanuii, BeltuiaueHHas KireHTom, He MOANIeKUT BO3BPaTYy;
o orcyrctBusi Omepanuit no Cuery mno wuHunuMatuBe KiumeHTa B TedeHHe MepHOa,

npexycmorpennoro BH/I banka, bank nmeer mpaBo mepeBectu oOcimyxuBanue Cuera Ha Apyrou
Tapug 0e3 nonoaHUTENBHOTO yBenoMmiIeHus Kinenra.

292. V3MeHeHue WU MPOJICHHE CPOKa NEHCTBUS JOTOBOPOB, 3aKIIOYCHHBIX B pamkax JloroBopa
INPUCOECIUHEHUs, OQOPMIIAIOTCS JONOJHUTENbHBIM cornameHueM CTOpOH, NOJNMCHIBAEMbIM
YIOJIHOMOYEHHBIMU ITpeicTaBuTesIMU CTOPOH, 332 UCKIIFOUEHUEM CIIy4aeB, IPSIMO IIPEYyCMOTPEHHBIX
HacrosmuM JloroBopoM. M3MeHeHus: W/WiM OMONHEHUs, AaTUPOBAaHHbIE Oosiee MO3AHUM YHUCIIOM,
UMEIOT IPEUMYIIIECTBEHHYIO CUITY.

293. bank BmpaBe IepeycTymaTb WM T[epeAaBaTh Kakue—IuOo TMpaBa WIM OO0S3aHHOCTH,
BO3HUKAOIIKE B CBA3M ¢ [loroBopom, 6€3 mosyueHus: nIpeaBapUTEeIbHOrO0 MUCbMEHHOTO OJ00pEHHUS
1100 cornacus KiueHra, 3a HCKIIIOUEHUEM CITy4aeB, IPSIMO YCTaHOBIIEHHBIX HACTOSIIUM JloroBopom.
Knuent He BHpaBe mepeycTynaThb WM IIepeiaBaTh Kakue—JIMOO TpaBa WM OOS3aHHOCTH,
BO3HMKAIOIIKE B CBA3M ¢ JloroBopom, 0e3 mosydeHus: npeaBapuTesIbHOrO MMCbMEHHOTO COTJIacHsl Ha
TO baHka.

294. Ecnu kakoe—uMOO OJHO WM HECKOJIBKO MOJOXKEeHUH Hacrosmux CraHaapTHBIX
YCIIOBHIA/TOTOBOPOB TI0 MPEJOCTABICHUIO OAHKOBCKUX YCIYT CTaHYT HEACWCTBUTEIBHBIMHU WU, B
KakoM—JIM00 OTHOIIEHWH, HE3aKOHHBIMHU, 3TO HU B KO Mepe He JOJDKHO BIMSATH WM OCIalisATh
JEHCTBUTENBHOCTh, 3aKOHHOCTh WJIM BO3MOXHOCTb HCIIOJIHEHUS OCTaJbHBIX IOJIOKEHUH,
IPUBEJCHHBIX B 3THX JOKYMEHTaxX, HO IPU 3TOM IPUHUMAETCS, YTO B TakuX ciaydasx CTOpOHBI
COIJIACHBI NPUJIOKUTH BCE YCUIIUS JJISl 3aMEHbl HEACUCTBUTEIBHOTO OJIOKEHUS HOBBIM, NUMEIOIIUM
3aKOHHYIO CHITY.

295. Ecmu Kiment He cornacen ¢ nmonpaBkamMu B CTaHIapTHBIE YCIOBHUS, OH JIOJKEH YBEIOMHTDH 00
sToM bank B nucbMeHHO# (hopme. KinneHT umeer npaBo pacTopruyTh J{oroBop mo npeocTaBiIeHUIo
0aHKOBCKUX YCIYT, €CJIM 3TO HE NMPOTUBOPEUYHUT 3aKOHOJATENbCTBY U NMPH yCIOBUH, 4TO KimeHT
UCIIOJIHWJI BCE CBOM 00s13aTenbCeTBa nepes bankom.

296. JIioOpie cyneOHbIC HM3IEP)KKH, MTOHECEHHbIE baHKOM B Cilydae BOBIICUYEHHUSI €ro B CyaeOHOE
pasbuparenbcTBO Mexay KimMeHToM M TpeThbMMH JUIaMM, OTHOCSATca Ha cueT Kimenra. bank
npenbsaBiaser KiMeHTy muatex ¢ yka3aHHeM CYMMbI u3fepxkek. KiMeHT HeMmenIeHHO mocie
nonydenus Cuera o0s13aH ero omnatutb. Kpome Toro, nto0ble Apyrue pacxobl, HOHECEHHbIE baHkoM,
KOTOpbIe He yka3aHbl B Tapudax banka, HO KOTOpbIe MOTYT BO3HUKHYTh KaK CII€JCTBHAE OTHOIICHUIA
mexay bankom u Knnenrtom, Taxke oTHocsTes Ha cueT Knuenra. bank BoicraBiser Kimenrty cuer
oIiaTe ¢ MOAPOOHBIM yKa3aHHEM BCeX MOHECEHHBIX bankom m3nepkek. KimeHT HemenaeHHo nocie
nojy4yeHus ykazaHHoro Cuera o0s3aH €ro OriaTuTh.

297. Bce JOKYMEHTHI, OTHOCAIIIAECA K CrangaptaeiM  yciousiM/[1B3/Pamounomy
norosopy/3asienuto (KpennTHol 3asBKe) MHBIM COTJIAIlICHUSIM B paMKax JloroBopa npucoeuHeHus,
COCTaBJIEHbl HAa FOCYJAapCTBEHHOM U PYCCKOM s3blKax. [Ipu HalW4ymy pasHOYTEHHH MPEUMYILECTBO
OTJaeTCsl BApUAHTY HA PYCCKOM SI3bIKE, €CIIM MHOE pelieHue He OyaeT npuHaTo CTOpoHaMH.

298. Hacrosmum KimueHT moaTBepkaeT, 9to oH(—a) He BO3pa)kaeT MPOTHB UCTIOIh30BaHUs baHKOM
npu noxanucaHud JloroBopa MO MPEIOCTAaBICHUIO OAHKOBCKUX YCIYT U JPYTUX JIOKYMEHTOB,
OTHOCSIINXCS K OAHKOBCKUM yCITyram, (pakC—KOMUH TOIICH YIOJTHOMOYEHHBIX JTOJHKHOCTHBIX JIHII
Bbanka, meyatu, eciim MHOE HE YCTaHOBIIEHO 3aKOHOaTeabcTBOM PK.

299. B cinywae oOHapyxenus banmkom Toro (akra, uro KIHeHT mpemocTaBWII TOJICIBHBIC WITH
HEJIeHCTBUTEIbHbBIE JOKYMEHTHI M/MiIM HHpOpManuio Juist noixydenus: Kpenura, bank nmeer npaso B
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OJIHOCTOPOHHEM HOpSJIKE:
¢ 3a010kupoBaTh Kapty minu JIonomTHUTENbHYIO KapTy;

 3aKpbITh KpeaUTHBIN TUMUT, W/WIH

e Kiiment yBenomisiercs o 3akpbiTun Cuera w/miam pactopkeHuu JloroBopa GaHKOBCKOTO cueTa,
MyTeM HAaIpPaBJICHUS COOTBETCTBYIOLIETO YBEIOMJICHHSI MO 3JIEKTPOHHOW MoYTe JUOO0 MHUChMEHHBIM
yBEAOMJICHHEM, Iepenadeii ypenomiienus mocpeactsom JJbO, SMS—coobmienws Ha TenedoH 1 MHBIMU
crocobamu rnepeiayu JaHHBIX, CYIIECTBYIOIIUMU B baHke;

e pactopruyth Jlorosop, Ib3/Pamounsrii norosop/3assicuue (KpeautHyro 3asBKy);

e 1 uHble cornanienuss CTOpoH, U NOTpeOoBaTh HEMEUIEHHOTO MOTallleHus 3aJJ0JKEHHOCTH.

300. B cmydasx, oroBopeHHbIX B MyHKTe 299 Hactosmiero JloroBopa, baHk Takxke MMeeT MpaBo
oOpatuthcsi B IpaBOOXpaHUTENbHble opranbl, KpenutHoe broopo, Hexkommepuyeckoe AO
«l"ocynapctBennas kopnopanus «I[paBUTeNbCTBO 1715l TpaXkIaH» U APYTHUE YIIOTHOMOYEHHBIE OPTaHbI,
OpraHM3aly U YUYPEKICHHS, C COOTBETCTBYIOIIMMHU 3asBICHUSIMH, C MPUIOKECHHUEM HMEIOIIUXCS
MOATBEPKIAIOIIUX JOKYMEHTOB.
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