BHYTPEHHAA NHOOPMALNA

v Eypasusnbik bank

THE STANDARD TERMS FOR
OPENING, MAINTENANCE AND CLOSING
OF CURRENT BANK ACCOUNTS
in EURASIAN BANK JSC
(The Adhesion Contract)

(for legal entities (subsidiaries and representative
offices), individual entrepreneurs,
private notaries, private bailiffs, advocates,
professional mediators, farms,
foreign diplomatic and consul missions))

CHAPTER 1. PRINCIPAL PROVISIONS

1.1. These Standard Terms for opening,
maintenance and closing of current bank accounts in
Eurasian Bank JSC (The Adhesion Contract) (for legal
entities (sunsidiaries and representative offices), individual
entrepreneurs, private notaries, private bailiffs, advocates,
professional mediators, farms, foreign diplomatic and
consul missions) (hereinafter referred to as the Standrad
Terms / Contract / Adhesion Contract) are developed
within the framework of Art. 389 of the Civil Code of the
Republic of Kazakhstan (hereinafter — the CC of the RK)
and are extended to legal relations of Eurasian Bank JSC
(hereinafter — the Bank) and legal entities (subsidiaries and
representative offices), individual entrepreneurs, private
notaries, private bailiffs, advocates, professional mediators,
farms, foreign diplomatic and consul missions acceded to
the Standard Terms according to clause 4 of this Adhesion
Contract (hereinafter such persons shall be referred to as
the Client).

1.2. The Adhesion Contract uses the basic concepts
provided for by the legislation of the Republic of
Kazakhstan (hereinafter - the RoK), as well as the
following concepts and abbreviations:

1) the account statement is a document duly
formalized by the Bank (in hard copy or e-form), which
contains information on transactions conducted on the
account and on the balance of money in the account as of
the start and end of the period for which the statement is
issued. If available and in accordance with the legislation
of the Republic of Kazakhstan, information on the amount
of unexecuted collection orders, the amount of unexecuted
payment demands, the amount of unexecuted payment
orders with future value date, payment documents (not
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CTAHIAPTHBIE YCJIOBUS
OTKPbBITHUA, BEAEHUS U 3AKPBITUSA
TEKYIIUX BAHKOBCKHUX CUETOB
B AO «EBPA3ZUICKHI BAHK»
(oroBop npucoeanHeHmst)

(ns1s1 ropuanveckux jgun (GpuaInaIoB U
MPEACTABUTENBCTB), HHANBHAYATbHBIX
npeanpuHUMAaTesiei, 4aCTHBIX HOTAPUYCOB,
YACTHBIX CyJAeOHBbIX MCIIOJTHUTEJIEH, aIBOKATOB,
npo¢ecCHOHATBHBIX MeIMATOPOB, KPECTbSIHCKHUX
U pepMepPCKUX XO03HCTB, HHOCTPAHHBIX
AUIJIOMATHYECKUX M KOHCYJIbCKUX
MPEeICTABUTEILCTB))

I''TABA 1. OCHOBHBIE ITOJIOXXEHU A

1.1. Hacrosmue  CraHmapTHble  yCIOBHUS
OTKPBITHS, BEACHUS M 3aKPBITUSl TEKYIIUX OaHKOBCKHX
cuetoB B AO «EBpasmiickuit bankx» (lorosop

MpUCOCTUHEHUS) (U1l FOpUINIECKUX Jn (PHUInaioB u
MIPENCTABUTEIILCTB), MHIUBUAYaTbHBIX
MpeanpuHUMATeNeld, YacTHbIX HOTapHUyCOB, YaCTHBIX
CyIeOHBIX UCTIOJHUTENEH, aJIBOKaToB,
mpoeCCUOHANBHBIX ~ MEIUATOPOB, KPECTHSIHCKUX U
(hepMepcKrX X035HCTB, THOCTPAHHBIX AUIUIOMATHIECKUX
W  KOHCYJIbCKHX  TIPEICTaBUTENbCTB)  (lamee  —
Crangapthele  ycioBus / Jlorosop /  Jloroop
MIPUCOEAMHEHUS) pa3padoTaHbl B paMKax cTaTbu 389
I'paxnanckoro kojekca Pecniyonuku Kazaxcran (nasee
— I'K PK) wu ux peilcTBue pacmpocTpaHseTcss Ha
MIPaBOOTHOLICHUS

AO «Eppasuiickuii Oank» (mamee — bavk) wu
OPUAMYCCKUX JIUI ((PUIHAIOB W TPEICTABUTEILCTB),
WHIUBUAYaTbHBIX NpeANpUHUMATENEH, YaCTHBIX
HOTAapHycOB, YaCTHBIX CYyAEOHBIX  HCIOJHHTEIEH,
aJIBOKATOB, npoQecCHOHATEHBIX MEANaToOpOB,
KPECTBSIHCKUX U (PepMepCcKHX XO3SHCTB, WHOCTPAHHBIX
JUIJIOMAaTHYECKUX U KOHCYJIBCKMX IPEICTaBUTEINBCTB,
npucoequHUBIIMXCS K CTaHZapTHBIM  YCIIOBHSIM
cormacHo  myHKTY 4  Hacrosmero  JloroBopa
MIPUCOEMHEHUS (Jlajiee TaKUe JIMLA MOTYT HMEHOBAThCS
«KmenT»).

1.2. B JloroBope mpucoeInHEHHSI HCTIONb3YIOTCS
OCHOBHBIE MOHATHS, MIpeLyCMOTPEHHBIE
3akoHoJarenbcTBoM PecnyOnukm Kazaxcran (nmamee —
PK), a Tak>xe cremyromiye MOHITHS U COKPAIIECHUS:

1) BBINKMCKA TIO CYETY - HAJISKAIMM 00pa3zoM,
opopmiieHHBIE baHkOM JOKkyMeHT (Ha OyMa)kHOM
HOCUTENE MM B D3JEKTPOHHOH ¢opMe) B KOTOPOM
coJiepKaTcs CBEACHHS 00 Omeparisx, COBEPIISHHBIX 110
cueTy M 00 ocTaTKax JCHEer Ha cYeTy Ha HayaJlo U KOHEeLl
Mepuo/ia, 3a KOTOPhIH BelaaeTcs BoinKcKa. 1lpu Hanuuuu
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requiring the Client’s acceptance) and the amount of other
encumbrances (seizures) imposed on the Client’s bank
account, as well as other information established by the
legislation of the Republic of Kazakhstan, shall be
additionally reflected:;

2) the INDs of the Bank are the internal normative
documents of the Bank, regulating the order of conducting
bank transactions;

3) payments - salary, qualification allowances,
current bonuses, lump-sum remuneration to anniversaries
or holidays, material aid (vacation, retirement, death of any
family member, accident, natural disaster, etc.), incentive
and compensation payments (for example, for work on
holidays or weekends), benefits, additional payment for
work experience, payment of temporary disability,
environmental benefits (Semipalatinsk, Aral), etc.;

4) money is a means of payment and saving,
expressed in national and foreign currency;

5) dynamic identification is a procedure for
identifying an individual with the goal of unambiguous
confirmation of his/her rights to receive electronic banking
services by using a one-time (single-time) code generated
using the Otp-device that generates the one-time / single-
time code;

6) a document with the samples of signatures and
the seal impression is a document containing the
information about authorized representatives of the Client,
with the samples of their signatures and the seal impression
(if available) for legal entities (sunsidiaries and
representative offices), individual entrepreneurs, private
notaries, private bailiffs, advocates, professional mediators,
farms, foreign diplomatic and consul missions, drawn up in
the Kazakh and Russian languages. The number of the
copies of the documents shall be determined by the INDs
of the Bank. Availability of the notarization of the
document with the samples of signatures and the seal
impression shall be determined by the applicable
legislation of the RoK, the INDs of the Bank;

7) the identity document is a document of the
established form with the information on personal data of
an individual recorded in it, which allows to establish the
identity and legal status of its holder for personal
identification, issued on a tangible carrier or, in cases
determined by the Law, in electronic form.

8) the electronic-technical device is a device that
provides for cash transactions, including checking for
authenticity and storage of banknotes for further
replenishment/write-off of money from/to the current bank
account (s)/ corporate accounts in the self-service mode;

U B COOTBETCTBMM ¢ 3akoHoaarenbcTBoM PK
JOTIOJIHUTENIBHO ~ OTPAXKAIOTCA CBEACHHA O CyMMeE
HEUCIIOJHEHHBIX WHKACCOBBIX pacHOpsDKEHUH, CyMMe
HEHUCTIONHEHHBIX  IJIaTeKHBIX TpeOOBaHUH, CyMMe
HEHCIIONHEHHBIX IJIATeKHBIX MOpyYeHHH c Oynymien
JaTOM BalTIOTUPOBAaHMSA, IUIATEKHBIX TOKYMEHTOB (HE
TpeOytommx aknenta KimeHTa) M CyMMe HHBIX
oOpeMeHeHn (apecToB), pEABbSBICHHBIX K
OaHkoBckoMy cueTy KineHra, a Taxke MHbBIE CBEICHMS,
YCTaHOBJIEHHbIE 3aKOHOAATeNbCTBOM PK;

2) BH/I banka - BHYTpEHHHE HOpPMAaTHBHBIC

JOKYMEHThl baHKa, permamMeHTHpYIoIe TOpPSI0K
MIPOBEACHHUS OAHKOBCKUX OIEpallHii;

3) BBITIATHI - 3apaboTHas TiarTa,
KBaTH(UKAITMOHHBIC Han0aBKH, TeKyIIee

IIPEMUPOBAHNE, €AMHOBPEMEHHOE BO3HAIPaKICHUE K
IOOMIICHHBIM JaTaM WM Tpa3JgHUuKaM, MaTepualibHas
oMok (OTMYCK, YXO/I Ha IEHCHIO, CMEPTh KaKOro-mbo
M3 YICHOB CEMbH, HECUACTHBIM Clly4ail, CTUXUHHOE
OencTBHe W Tpouee), BBIUIATHI CTUMYJHMPYIOUIETO M
KOMIICHCUPYIOIIIETO XapakTepa (Harmpumep, 3a paboty B
Mpa3IHUYHbIC WM BEIXOJHbIE IHH), TOCOOUS, HOMJIaTa 3a
CTa)xk pabOTEHI, OIIaTa BPEMEHHOH HETPYAOCIOCOOHOCTH,
skosiornyeckue BbIuiaTel (CemumanaTHHCK, Apan), U
mpouee;

4) NeHBrW - CPENCTBO IUIATEKAa M HAKOIUICHHS,
BBIDL)KCHHOE B HAIMOHAIBHOM WJIM HMHOCTPAHHOM
BaJIIOTE;

5) nuHamuueckas UICHTU(DUKAIMS - TPOIeaypa
YCTQHOBJICHUSI JIMYHOCTH (PU3MYECKOTrO JIHMIA C LENbIO
OJIHO3HAYHOTO MOJATBEPKIACHUA €ro MpaB Ha MOJy4YeHHE
3JIEKTPOHHBIX OAHKOBCKHX yCIYT IIyT€M HCIOJIb30BaHUS
0JTHOPa30BOTr0 (eIMHOBPEMEHHOT0) KOza,
CTeHEepHpPOBaHHOTO ¢ Tmomotmpo  Otp-ycTpoiicTsa,
TeHEPHUPYIOIINE OJHOPA30BbII/ eIMHOBPEMEHHBIN KO/I;

6) TOKyMeHT ¢ 0Opa3iaMu  OJANKCEN U OTTUCKA
meyatd - JOKYMEHT, COJepKaluii JaHHble 00
YHIOJHOMOUYEHHBIX  TpeiacTaBuTensx  Kimenra, ¢
o0pasuamMy HMX MONNMCEH W OTTHUCKa HeyaTH (Ipu
HIAYUU) [ opuandeckux Jnur  (QuinanoB u
MIPEeICTaBUTENHCTB), WH/IMBUTYaITbHBIX
MpeanpuHUMaTeNiel, YacTHBIX HOTapHYCOB, YacTHBIX

CyaeOHBIX HCIIOJTHUTENEH, aJIBOKAaTOB,
MpopeCCHOHANBHBIX  MEIUAaTOPOB, KPECThSIHCKUX H
bepmepckux XO35IUCTB, MHOCTPaHHBIX

JUIJIOMAaTHYECKUX U KOHCYJIBCKHX IPEICTABUTEINBCTB,
COCTaBJICHHBIII Ha Ka3aXCKOM M PYCCKOM S3bIKaX.
KonmuecTBO 3K3eMIUISIpOB  AOKYMEHTa OTpeneisieTcs
BH/I banka. Hanmnune HOTapHaabHOrO yIOCTOBEPEHUS
JOKyMeHTa ¢ o0pa3lamMH MOJANHCEH M OTTHCKA IMeYaTH
onpexensiercs [elcTByromuM 3akoHoaTenscTBoM PK,
BH/] banka,;

7) JIOKyMEHT, yIOCTOBEpSIOIIMH JIHYHOCTh —

JOKYMEHT YCTaHOBJIEHHOTO oOpaszia c
3aUKCUpOBaHHOW B HeM  uHpOpMamuedr o
MEPCOHANBHBIX JAHHBIX ¢duzngeckoro nuLa,

[103BOJISIIOLIEH YCTAHOBUTD JJMYHOCTD U TPABOBOM CTaTyC
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9) the client - legal entity (branch and
representative office), a non-resident legal entity of the
Republic of Kazakhstan, a non-resident legal entity of the
Republic of Kazakhstan operating in the Republic of
Kazakhstan through a branch, representative office,
liquidated banks, insurance (reinsurance) companies, their
branches, voluntary saving pension funds), individual
entrepreneur, private notary, private bailiff, advocate,
professional mediator, peasant and collective farm — a
resident of the Republic of Kazakhstan, foreign diplomatic
and consular mission, which is the owner of the account in
accordance with the Contract;

10) the account number is the individual
identification code (IIC), assigned to the client’s account
when opening for the purpose of storing, accounting of the
client’s money and conducting transactions by him on the
account;

11) the operational day is a period of time
during which the Bank performs Client service. The
duration of the operational day at the Bank: 9.00 a.m. - 5.00
p.m. Astana time, daily, except weekends and holidays, that
are non-working days according to the legislation of the
Republic of Kazakhstan;

12) the list of companies and persons related to
the financing of terrorism and extremism, made up by the
authorized body of the Republic of Kazakhstan;

13) payment services — services provided by
the payment service provider to the client under the
contract:

- services for receiving and making
payments and (or) money transfers using the bank account;

- services for receiving cash for crediting to
bank accounts, including third parties;

- services for processing payments, initiated
by the client in e-form and transferring the required
information to the bank, company, carrying out certain
types of bank transactions to make a payment and (or)
money transfer or to accept money by these payments.

14) EGP — the electronic government portal
(egov.kz);

15) working days — days when second-tier banks in
the RoK and/or the in the country of origin of a relevant
foreign currency are open for conducting transactions;

16) Sanctions - collective or unilateral coercive
measures (including, but not limited to, economic, trade,
financial sanctions) applied by states or international
organisations to sanctioned states/territories and/or
residents.

17) list - a list formed by the client for crediting
payments to current accounts of employees, which
includes: surnames, first names, patronymic names of
employees, their current accounts numbers, and the amount

€ro BIaAeNblla B LEIIX HACHTH(UKAIUH JHMYHOCTH,
BbIIaBa€MbIii Ha MAaTEepUAJIBHOM HocuTenae Jubo B
CllydasiX, ONpPEACJCHHBIX HACTOSIIMM 3aKOHOM, B
3NIEKTPOHHOH popme.

8) DIEKTPOHHO-TEXHHUYECKOE YCTPOWCTBO -
YCTpOICTBO, o0ecnednBarolee MpoBeICHNE OTIePAITHid C
HAIMYHBIMA JIGHBraMH, B TOM 4YHCJE TPOBEPKY Ha
MOJUIMHHOCTh M XpaHeHHe OaHKHOT U NabHEHIIero
OCYIIECTBJICHHUA IIOTIOJHEHUS/CITUCAHMS JIeHeT C/Ha
tekymero (-i) OanmkoBckoro  (-umii)  cuera/cueT
IOPUINYECKUX JIAI B PEKUME CaMOOOCITYKIUBAHUS;

9) xiaMeHT - ropHaHYecKoe uno (pmiman u
[IPENCTaBUTENBCTBO), FOPUINYECKOE JIMIO-HEPE3UICHT
PecnyOnukn ~ Kazaxcran,  ropuguueckoe — JIHMIO-
HepesuaeHT PecnyOonmku Kazaxcran, ocyriecTBistomniee
nesitensHOCTh B PecnyOmmke Kazaxcran depes ¢uman,
MPeICTaBUTENBCTBO, IMKBUANPYEMBIE OaHKH, CTPaxXOBbIE
(TmepecTpaxoBOYHBIC) OpPraHM3alMH, WX  (OUINATIBI,
TOOPOBOJIbHBIE HAKOMHUTEIbHBIE TIEHCHOHHBIE (DOHBI),
WHJUBHly QJIbHBIN NPEAIPUHUMATEND, YaCTHBIN
HOTapuyc, YacTHBIM CyACOHBIN HMCIOIHUTENb, aBOKAT,
npodeCCUOHANBHBI ~ MEIUaTop, KPECThSIHCKOE U
thepmepckoe xo3siicTBo — pesuaeHT PK, mHOCTpanHOE
JUIJIOMAaTHYECKOE U KOHCYJIBCKOE IMPEACTaBUTEIbCTBO,
SIBJISIFOIEECS] BIAZENbleM CYeTa B COOTBETCTBUH C
HoroBopom;

10) womep Cuera -  UHAWBHUAYATbHBIN
uaentudukannonnsii ko (MMUK), mpucBoeHHbIN cyeTy
KJIMEHTA IPY OTKPBITHU B LEJIAX XPAHEHUS, yUeTa JCHer
KJIMCHTA U COBEPIICHUA UM OHepaHI/Iﬁ 110 CUCTY,

11) omepaiMOHHBIN JE€Hb - MEPHOJI BPEMEHH, B
TEUeHHE KOTOPOTO Bbankom OCYILECTBIISIETCS
00CITy’)KUBaHNE KITUCHTOB. [TpoomKUTENEHOCTD
omnepanuonHoro nHsA B banke: ¢ 9.00 mo 17.00 wacos
BpEeMEHH ACTaHBI, €XEIHEBHO, KPOME BBIXOIHBIX H
Npa3IHAYHBIX  JHEW,  SABIAIOIMIMXCA  HEpadouuMu
COTJIaCHO 3aKOHONATENbCTBY PK;

12) nepeveHp - CHMCOK, OpPraHU3alMid W JIHII,
CBSI3aHHBIX C (UHAHCHPOBAaHMEM TEPpOpHU3MA U
OKCTpEMHU3MA, COCTaBJIEHHBIN YIOOJIHOMOYCHHBIM
opranom PK;

13) nnarexkHbIe YCIyrH - YCIyTH, OKa3bIBaCMbIC
IIOCTaBUIMKOM IIJIATEKHOW YCIYIM KIHEHTY B paMKax
JOTOBOpA!

- YCIYTH MO TPUEMY H OCYIIECTBICHUIO
IJIaTeXe u (W) MepeBOIOB JACHET ¢ UCIOIb30BAHIEM
0aHKOBCKOI'O CUETa;

- YCIIYTH IO MPUEMY HAJIMYHBIX JICHET IS
3a4UCIICHUS HA OAHKOBCKHE CUETa, B TOM YHCIIE TPEThUX
JIALL;

— yCIIyrd 1o o0paboTKe  IUIaTexew,
WHUIMUPOBAHHBIX KIMEHTOM B DIIEKTPOHHOU (dopme, U
nepegaye  HeoOxomumod — umH(popMamuu — OaHKY,
OpraHM3allid, OCYIIECTBISIONIEH OTIENbHBIE BHIBI
0aHKOBCKHUX OIEpAIlVid, JIJIsl OCYIIECTBICHHS TUIATEkKA H
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of money to be credited. The list for crediting is formed in
the MT102 electronic format;

18) Fees - the amount of the Bank fees charged for
any banking services provided by it, applied by the Bank in
accordance with the terms of the Contract;

19) The Authorized person is a person authorized
by the client / Bank in accordance with the laws of the
Republic of Kazakhstan and the client / Bank documents
and acting on behalf of the client, the Bank or third parties
as provided for in the Contract;

20) The Authorized body is a state body / official
of a state body that has the right to suspend spending
operations on a current account, or to arrest money on a
current account, or to decide on a time limit on disposal of
property in accordance with the legislation of the Republic
of Kazakhstan.

21) Currency agreement is an agreement,
constituent documents, including amendments and
additions to them, as well as other documents, on the basis
and (or) pursuant to which currency operations are carried
out.

22) Currency transactions are transactions related
to transfer of ownership and other rights to currency values,
as well as the use of currency values as a means of
payment; import, transfer and transfer to the Republic of
Kazakhstan, as well as export, transfer and transfer from
the Republic of Kazakhstan of currency values, national
currency, securities and payment documents, the
denomination of which is expressed in national currency,
not having the nominal value of securities issued by
residents.

23) Mobil Pass — software for generating single-
time (one-time) passwords installed on a mobile phone, the
phone number is specified in the application for connection
to RBS and registered in RBS;

24) Otp- device - a device that generates single-
time (one-time) passwords;

25) electronic cheque - a cash expense document
drawn up in the RBS system and electronically transmitted
to the Bank for cash receipt by the Client at the cash
subdivision of the Bank.

1.3. The Standard Terms are specified by the Bank
and are placed on the Bank website at eubank.kz and placed
in all Branches and Outlets (Client Service Areas) of the
Bank.

1.4. The Standard Terms are uniform for all Clients
of the Bank and may be accepted by the Client only by
acceding to the Standard Terms in whole, in full, which is
unconditionally agreed by the Client. The Client’s
acceptance of the Standard Terms (acceding to the
Contract) is provided by means of submitting by the Client
of the appropriate Applications-Offers and/or Application
(hereinafter — the Application, the Application-Offer) for
opening the current account according to the templates set

(wn) mepeBoga MO0 TPUHATUS JIEHET 1O JaHHBIM
IaTexam.

14) TID11 - nopTa 3IEKTPOHHOTO IIPABUTEILCTBA
egov.kz;

15) paGoune mHEM - OHM, KOraa OAHKH BTOPOTO
ypoBHss B PK w/wimm B cTpaHe NPOHCXOKIACHUS
COOTBETCTBYIOIICH MHOCTPAHHON BAJIFOTHI OTKPBITHI IS
COBEpIIEHUS Olepalnii;

16) Caskiuu  —  KOJJIGKTHBHBIC  HITH
OTHOCTOPOHHHE MPUHYIUTEIBHBIE MEPHI (BKIIOYas, HO
HE  OrpaHWYMBAsICh, OKOHOMHYECKHE, TOPTOBBIE,
(MHAHCOBBIC CAHKIHMW) HPUMEHSEMBbIE TOCYIapCTBaMU
WIn MEXIYHApOTHBIMH OpTaHu3alusIMHU K
roCy/IapCTBaM/TEPPUTOPUSIM  W/WIK  pe3uaAeHTaM, B
OTHOUICHUHU KOTOPBIX YCTAHOBIICHBI CAHKLIUH.

17) crucok - crnucok, GopMHUpyeMbIii KIMEHTOM
JUTSL 329MCIICHAS BBITUIAT Ha TEKYIIHe cueTa pabOTHHUKOB,
B KOTOPOM YKa3bIBalOTCS: (DaMWIMH, MMEHa, OTYeCTBa
pabOTHUKOB, HOMEpa WX TEKYIIUX CUETOB, U CYMMBI
IeHer, Toexamue 3aduncieHno. Comcox A
3agucieHuss (opMmmpyercs B OIIEKTPOHHOM Qopmare
MT102;

18) rapudsr - pasmepsl Kkomuccuit banka,
B3MMAaeMbIX 3a JOObIe OKas3bIBaeMble MM OaHKOBCKHE
yCIyTH, TpHUMEHsieMble bBaHKOM B COOTBETCTBHH C
ycnosusiMu Jlorosopa;

19) YonHoMoYeHHOE ITUIIO - JIHIIO, HAJEIEHHOE
MTOJITHOMOYHSIMA KITUEHTOM/baHKOM B COOTBETCTBHH C
3akoHomarenbcTBOM PK u nokyMenTamu kivienra/banka
Y BBICTyTAroIIee OT MMEHH KJIMEHTa, baHka Wi TpeThux
JIUT], KaK TpeaycMoTpeHo JloroBopom;

20) VIOTHOMOYEHHBIN opras -
roCy1apCTBEHHBIN OpraH/I0DKHOCTHO® UL
rOCYJIapCTBEHHOTO  OpraHa, o0Jajaroliee MpaBoM

MPUOCTAHOBJICHHUS PACXOJHBIX ONEpalii Ha TEKyIIeM
cueTe, MM HaJIOXKEHUsI apecTa Ha JICHbIH, HaXOsIIIuecs
Ha TEKyIleM cueTe, WIM UPUHATHA pEIIeHUus O
BPEMEHHOM OrpaHUYCHHUU Ha  pacropsbKeHUe
HMYILECTBOM COIVIACHO 3aKOHOaTenbCTBY PK.

21) BamtoTHBIA JOTOBOp -  COTJIAlICHUE,
ydpeuTeIbHbIE JTOKYMEHTHI, BKJIIOYas H3MEHEHUS |
JONOJHCHUA K HHUM, a TaKXXC HHbIC JOKYMCHTHI, Ha

OCHOBaHMM ¥ (WJIM) BO UCIOJHEHHE KOTOPBIX
OCYIIECTBIISIOTCS BAFOTHBIE OTIEPAITHH.
22) BamotHple omepanuu - ornepanmud,

CBSI3aHHBIC C MEPEXOJIOM ITPaBa COOCTBEHHOCTH U MHBIX
MpaB HA BaJIOTHBIE LIEHHOCTHU, a TAKXKE HCIIOJIb30BAHUE
BAJIIOTHBIX LIEGHHOCTEH B KaYECTBE IIATEXKHOIO CPEJICTBA;
BBO3, IepechlTka U nepeoj B Pecnyonuky Kazaxcran, a
TaKke€ BBIBO3, IEpPEChUIKa W TiepeBon w3 PecmyOmukm
Kazaxctan BagOTHBIX IIEHHOCTEH, HAIMOHAJbHOM
BAIIIOTHI, IIEHHBIX OyMar W IUIATEXHBIX TOKYMEHTOB,
HOMHWHAJI KOTOPHIX BBHIPAKECH B HAIMOHAIHLHON BAIOTE,
HE MMEIIUX HOMHWHANA IIEHHBIX OyMar, BBITYIICHHBIX
pe3UICHTaMH.
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by the Bank and their acceptance by the Bank; and/or by
signing relevant agreements with the Bank within the
Standard Terms framework - after that this Adhesion
Contract shall be deemed concluded by and between the
Bank and the Client and shall be termless.

1.5. The Bank shall not be liable to provide services
and bear obligations to the Client, until it accepts the offers
made by the Client and contained in the Application; thus,
the Bank accepts the offers made by the Client at its own
discretion in compliance with the requirements of the INDs
and the Fees valid as of the Contract conclusion date, and
by this acceptance the Bank agrees to provide the
appropriate services on opening, maintenance and closing
of the Accounts to the Client.

1.6. The Standard Terms and appendices,
applications, contracts, agreements and other documents
referred to herein shall be deemed an entire legal document;
are integral parts of each other. The Bank and the Client
unconditionally agree that the Bank performs services
under the Contract on a voluntary basis in compliance with
the laws of the RoK, INDs and Fees of the Bank; observing
the Standard Terms and signing by the the Parties the
documents in hard copy and/or on electronic media
according to the templates set by the Bank.

1.7. If the Bank accepts an offer (offers) made by
the Client, all documents subject to signing by the Bank and
the Client (hereinafter jointly referred to as the Parties and
individually — the Party, or the Bank and the Client
accordingly), including the documents sent through
electronic media, shall be deemed to have been executed
within the framework of Art.152 of the Civil Code of the
RK, i.e. in writing. After concluding this Contract in
compliance with the provisions of this Article of the
Contract, the Parties shall acquire rights, accept the
appropriate obligations, and bear responsibility for non-
performance of the specified obligations according to the
Standard Terms and other documents signed by the Parties,
and in compliance with the requirements of laws of the
Republic of Kazakhstan.

1.8. The Client who has acceded to the Standard
Terms shall accept and agree that the Bank will actively
combat the cases of the Bank’s and its Clients’ involvement
in criminal activities and money laundering, including but
not limited to legalization of illegal earnings, financing of
terrorism, fraud, corruption, etc. The standards of the Bank
operations are aimed at maintaining and protection of the
Bank’s image, precluding erosion of the Clients’
confidence and ensuring respectability of the Bank. In this
connection, the Bank, at its own discretion, sets the specific
requirements for the Clients of the Bank and the
deals/Operations/cash payments/transfers performed by
them as amended from time to time. If these
deals/Operations/cash payments/transfers do not comply
with the requirements of the INDs of the Bank and/or laws
of the Republic of Kazakhstan, the Bank shall be entitled to
reject providing its services and/or reject performing signed

23) Mobil Pass — nporpammHuoe obecrieueHue st
TeHEpHUpAITAH SIMHOBPEMEHHBIX (0THOPA30BHIX)
nmapoJieii, ycTaHOBJICHHOE€ Ha MOOWIBHOM TenedoHe,
TeneOHbId HOMEp YyKa3blBaeTcs B 3asfBJICHUM Ha
noakroueHue Kk JIbO u 3apeructupoBanusiM B [1BO;

24) Otp-ycrpoiicTBO - YCTPOWCTBO,
TeHepHupylolllee  eIWHOBpPEeMEHHble  (OJHOPa30BBIE)
aposy;

25) BICKTPOHHBIN Y€K — PACXOIHBIM KAaCCOBBIH
JIOKYMEHT, odopMmiieHHbIN B cucteMe JIBO, amexTpoHHO
nepenanHblii B baHk JUIsl MONy4YeHUs HATMYHBIX JICHET
Kinuentom B kaccoBoM mnojpaseneHnu banka.

1.3. CrangapTHbIe YCIOBHSI OnpeiesieHbl bankom
u onyonukoBansl Ha WEB-caiite banka B cetn HTepHeT
mo azapecy Www.eubank.kz u pasmemiensl BO Bcex
Oummanax u Otaenenmsax (OnepainoHHBIX 3a1aX ) barka.

1.4, CraHpgapTHbIC YCIIOBHMS €IMHBI JUIsI BCEX
KmuentoB banka u moryt ObITh npuHATH KimeHTOM He
MHaYe Kak MyTeM TnpucoequHeHus K CraHAapTHBIM
YCIIOBUSIM B LIEJIOM, B TIOJHOM oObeme, ¢ ueM KimeHt
0e3ycIoBHO COrJIaCEH. [Ipunstue Kinentom
CrangapTHBIX ycioBuil (mpucoeanHeHue K JloroBopy)
BbIpaxkaeTcs Knuentom MyTEéM MOIMTUCAHUS
COOTBETCTBYIOIIMX 3asBJICHUN - 0epT W/WIIN 3asBICHUS
Ha OTKpbITHE TeKyllero cuéra (nmamee — 3asBICHHE —
odepra, 3asBiICHHE) MO YCTAHOBJIICHHBIM baHkKOM
dbopmaMm, u npuéma ux baHkoM; W/MAM TOANHMCAHUSL
COOTBETCTBYIOIIMX JOTOBOpPOB ¢ baHkom B pamkax
CranmapTHBIX YyCIOBUH, - TIOCIE Yero, HaCTOSIIUN
JoroBop mpucoenuHeHUs, 0e3yCIOBHO, CUUTaETCA
3aKI0YeHHBIM Mexny bankom n Knuentom u siBisiercs
OeccpoUYHbBIM.

1.5. bank He 00s3aH MPEJOCTABIATH YCIYTH U
HecTH oOs3aTenscTBa Tepen KimeHtom, mo MoMmeHTa
akuenta bankom odepr Kimenra, coxmepxammxcsi B
3asBieHnn; TakuM obpazom, akuent odepr Kimenra
ocymiecTBisiercss bankom 1o cBoeMy BHIOOpY B
cootBeTcTBuH ¢ TpeboBanmsmu BHJ| u Tapudawmu,
NEeHCTBYIOIIMMU Ha JaTy 3akimrodeHus J[lorosopa, u
JMaHHBIM aKIenToM baHK BBIpa’kaeT CBOE COIJiacue Ha
npenoctasieHne KiIMeHTy COOTBETCTBYIOLIMX YCIYT IO
OTKPBITHIO, BEACHUIO U 3aKpbITHIO CYETOB.

1.6. CranmapTHeie  YCIIOBHS, a  Takxe
YHOMSIHYThIE B HUX TPUIOKEHHUS, 3asIBICHUS, JOTOBOPHI,
COIJIAIICHUS] U WHBbIE TOKYMEHTHI IPEACTAaBIISIOT cOOOH
€IUHBIN [IPaBOBOM JIOKYMEHT; SIBJISIIOTCS
HEOTHEMJIEMBIMH YacTAMHU ApyT apyra. bank u Kiment
0€3yCIIOBHO COINIacHBI C TeM, YTO OKa3zaHue baHkom
ycIyr B paMmkax JloroBopa OCYIIECTBISIETCS Ha
JOOpPOBOJIBHBIX ~ HAadajlax B COOTBETCTBHUHU  C
3akoHogarensctBoM PK, BH/I Banka u Tapudamu; c
coomonenneM  CTaHOapTHBIX  YCIOBHH W TpHU
noanvcanny CTOpOHaMH JOKYMEHTOB Ha OyMa)KHBIX
W/WIN  DJIEKTPOHHBIX HOCHUTENSIX M0 YCTaHOBICHHBIM
Bbankom opmam.
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agreements unilaterally, and terminate the contracts. Thus,
the Client unconditionally confirms the right of the Bank to
reject performing the services by acceding to the Standard
Terms, and waives any claims to the Bank related to such
rejection.

CHAPTER 2. GENERAL PROVISIONS

2.1. All Operations under the Contact are
performed by the Bank during Operational Days, payment
documents submitted to the Bank after the Operational day,
shall be executed on the following Operational day. These
Standard Terms regulate the issues on Operations
performance not covered by the
contracts/agreements/applications/applications offers and
other documents signed by the Parties, as these documents
clarify specific terms and conditions of the deals, which are
made, based on the Client’s offers accepted by the Bank
under the Adhesion Contract.

2.2. The Client shall be liable for losses/damages
caused to the Bank by the Client himself and third parties
who received/have access to the Client’s Account, through
fault or incautiousness/negligence of the Client, including
loss or transfer to third parties of information, containing
bank secrecy.

2.3. The Bank shall not be liable for unauthorized
access to Accounts of the Client, in case of loss or transfer
un the Client to third parties of information, containing

bank secrecy.
2.4. The Bank is entitled to make changes in the
list of documents required for services

performance/products provision by the Bank without
additional consent of the Client if it is required by the laws
of the Republic of Kazakhstan or the INDs of the Bank. By
acceding this Contract, the Client agrees to submit the
documents required by the Bank within the terms and
according to the list specified by the Bank.

2.5. The Client hereby confirms that prior to the
conclusion of this Contract, he/she has read and agrees with
the Tariffs posted on the website at the web-address:
www.eubank.kz, as well as with the possibility for the Bank
to revise the Tariffs in the manner provided for in this
Contract. In addition, information on the amount of fees
charged by the Bank for services rendered under this
Contract shall be announced to the Client upon its request
when contacting the Bank for receiving the service.

2.6. The Bank shall be entitled to unilaterally
introduce changes and additions to the commission fees for
payment services, rendered by the Bank pursuant to this
Contract in the following cases:

1) increasingly when
payments and/or money transfers;

2) decreasingly;

making international

1.7. B cnyuae aknenta bankom ogeptst (odept)
Kimnenra Bce NOKyMEHTHI, IOJIIMChIBacMble bankom u
Knmnentom (nanee coBMecTHO UMEHYIOTCSI « CTOpOHAMEY,
KXl B OTHENBbHOCTH — «CTOpoHON», min «baHk» n
«Knuent»,  COOTBETCTBEHHO), B  TOM  4HCIE
HaIpaBJICHHbIC ITOCPEACTBOM 3JIEKTPOHHBIX HOCHTEJEH,
CUUTAIOTCSl OPOPMIICHHBIMH B paMkax ctatei 152 'K PK,
TO ecTh B MUCbMeHHOM dopme. [Tocie paxTa 3akmoueHus
Hacrosiero Jloroeopa B COOTBETCTBHHU C IOJIOXKEHUSIMU
Hacrosimeii ['maBel JloroBopa, CTopoHBl TpuoOpeTaroT
mpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIHE
00s13aTeNbCTBA, @ TAKXKE HECYyT OTBETCTBEHHOCTh 3a
HEHCIIONHEHNE YKA3aHHBIX O0s3aTeIbCTB, COINIACHO
CraHgapTHBIM  YCIOBUSIM W HHBIM  JOKYMEHTaM,
nonnuceiBaeMeiM  CTOpOHaMH, a TaKkKe COIVIACHO
TpeOOBaHMSIM 3aKoHOAaTeIhCTBA PK.

1.8. Knuenr, MIPUCOEIUHUBIINNCS K
CranaapTHBIM YCIIOBHUSIM, NPU3HAET M COTJIAIIAETCS C
TeM, 4To baHK akTHBHO paboTaeT Haj MPeAOTBpAIEHIEM
cinydaeB yuacTus banka un ero KnmueHTOB B mpecTymHBIX
JNEHCTBUSX M MEXaHM3MaX OTMBIBAHUS JEHET, BKJIOYasd,
0e3 OorpaHMYCHHMs, JETATH3ALMI0 JIEHET, MOJIy4YEHHbIX
MPECTYNHBIM IyTeM, (UHAHCUPOBAaHHE TeppopU3Ma,
MOILIEHHUYECTBAa, KOPPYNIUMH U Tak nanee. CTaHAapThl
NesITeNbHOCTH baHka OpueHTUPOBaHbI HA COXPaHEHHUE U
3alMTy MMUAXKa baHka, a Takke Ha IpeAOTBpallCHHE
nozpsiBa goBepus Knuenros u nopspounoctu banka. B
CBSI3M C OTUM, baHK 10 CBOEMy YCMOTpPEHHIO
YCTaHABIMBAeT KOHKpeTHble TpeOoBaHus K Kimenram
Banka u caenkaM/Onepanusam/IeHEKHBIM
IIaTeXam/epeBoaaM, OCYIIECTBIIEMBIM UMH, KOTOPbIC
MOTYT  IEPUOJUYECKH  M3MEHAThCcI. Ecimm  3tH
caenkyn/Onepay/IeHeKHbIE IUIATeX KU/ MNepeBOIbl He
orBeuatoT  TpeOoanusm  BHJ]  banka  w/wim
3akoHonarenbctBa PK, baHk nmeer mpaBo oTkas3ath B
MPEJOCTaBICHUH CBOMX YCJIYT W/MJIM OTKa3aThCsl OT
WCTIONTHEHHUsSI  y)K€  TOJAMUCAHHBIX  JOTOBOPOB B
OJIHOCTOPOHHEM TOPSJIKE, PAacTOPTHYTh JOroBOpHL. B
atoil cBsa3u, Kiment, mpucoenuussack kK CTaHIapTHBIM
ycIoBHsIM, O€3yCIIOBHO TOATBEpKAaeT mpaBo banka
oTka3aTh KnneHTy B okazaHuM yciyr, 6e3 mpeabsBIeHUs
Banky npereH3uii B CBSI3U C TAKMM OTKa30M.

I'JTIABA 2. OBIIME ITOJIOKEHU A

2.1. Bce Omnepauuu B pamkax Jlorosopa
ocymiecTBisAtoTCs bankom B OmnepanyoHHBIE JHH,
IJIaTeKHBIE TOKYMEHTHI, IPEJIOCTaBICHHbIE B baHk mocie
OrnepartmoHHOTO  JHS, WCIOMHSIIOTCS B CIETYONINN

Onepanmonnsli  neHb. Hactosimmue — CraHpapTHbIE
YCJIOBHSI PETYIUPYIOT BONPOCH coBepieHuss Onepanui,
HE YperyIupOBaHHBIC

JIOTOBOpaMH/coryialeHusIMu/3asBiicHUsIMY/ 3asiBIICHUE —
opepraMM W HWHBIMH TOANUCHIBaeMbIMH CTOpOHAMU
JOKYMCHTaMH, IIOCKOJIbKY IIOCIICAHUMHU YTOYHAKOTCSA
KOHKPETHBIE  YCJIOBUSL  CHEJIOK, COBEpIIAEMbIX Ha
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3) by introducing new commission fees under new
services of the Bank provided hereunder.

In all these cases, the Bank notifies the Client of
changes / additions to the commission by posting a notice
on the Bank’s website with the date of their entry into force,
the Bank’s authority that approved them, at the
www.eubank.kz web-address, no later than seven (7)
calendar days before the date of entry into force.

2.7 The Bank has the right to terminate business relations

with the Client by unilaterally cancelling the performance
of the Agreement in cases including, but not limited to:
» emergence of suspicions in the process of studying
transactions that business relations are used by the Client
for the purposes of money laundering or the financing of
terrorism;

+ repeated refusals to conduct debit transactions on the
bank account or other measures on the Client’s bank
accounts;

« in case the Client/Counterparty of the
Client/Counterparty’s Bank, as well as persons related to
them, are on the sanctions lists/lists of the United States of
America, the European Union, Switzerland, Great Britain,
Canada and other states;

+ stipulated by the Bank’s internal normative documents
and procedures on counter-acting the legalization
(laundering) of illegally obtained incomes and the
financing of terrorism;

» on other grounds stipulated by the legislation of the
Republic of Kazakhstan on counter-acting the legalization
(laundering) of illegally obtained incomes and the
financing of terrorism.

2.8. In other cases, not contemplated by clause 2.6.,
the increase in the fees for payment services, rendered by
the Bank under the Contract, shall be performed upon
agreement with the Client by placing by the Bank of a
relevant notification on the Bank website, specifying the
date of their coming into force, the Bank body that
approved them, at www.eubank.kz, not later than seven (7)
calendar days prior to their coming into force. In this case,
the Client shall be entitled to refuse from the Contract,
submitting to the Bank a relevant application for closing the
Account. In the event if the Bank did not receive from the
Client the application for closing the Account prior to
expiry of the term comtemplated by this clause, the
increased fees for payment services rendered by the Bank
under the Contract, shall be deemed accepted by the Client
and shall come into force on the day specified in the Bank
notification.

2.9. Payment of the Bank fee can be made by the
Client in cash (subject to the restrictions established by the
legislation of the Republic of Kazakhstan), via a bank
transfer, by direct debiting of the Account, subject to the
requirements of the Contract and the legislation of the
Republic of Kazakhstan.

OCHOBAaHWH aKIENTOBaHHbIX bankoM odept Knuenra B
pamkax JloroBopa nprcoeMHeHus.

2.2. Kioment Hec€T OTBETCTBEHHOCTH 3a
yOBITKH/yIep0, HaHECEHHbIE baHKy, Kak caMuM
Kmnentom, Tak i TPEThbUMU JINIIaMH,

MOy YUBIIMMHU/UMeromuMu gocTtyn Kk Cuery KimenTa no
BHHE JIM00 HEOCTOPOXKHOCTH/XanaTHocTH Kiinenra, B Tom
yuciae yTepl0 WM TepeAady  TPETbUM  JIUIaM
rH(pOpMaIH, coeprKaieil 0aHKOBCKYIO TalHY.

2.3. bank He HeceT OTBETCTBEHHOCTH 3a
HECaHKIMOHUPOBaHHbIA JocTyn k Cueram Knwmenta, B
ciydae yrepu win nepenaun Kinmentom mabopmanmn
TPETHHUM JIMIIaM, COZepIKaIeil 0aHKOBCKYIO TaliHY.

2.4. baHk MMeeT MpaBO BHOCHTh M3MEHEHUS B
[epevYeHb JOKYMEHTOB, HEOOXOAMMBIX MJISI OKa3aHus
yciIyr/  TpemocTaBieHUs TpoaykToB  banka, 0e3
JOTOJHUTENBHOTO — corjlacus  KimeHTa, eciu  3To
TpeOyercs no 3akoHoAarenbcTBy PK n/mnu BH] banka.
Knuent, npucoenussisice K HacrosawmeMy Jlorosopy,
BBIPQJKAET CBOE COTJIACHE Ha MTPEJOCTABICHHE TPEOYEMBIX
Bankom JOKYMEHTOB, nepeveHb u CpOKH
MIPENOCTABICHNUS KOTOPBIX, yCTAaHOBJIEHBI baHKOM.

2.5. Hacrosmmum KnreHT moarBepxmaet, 4To 10
3aKJIIOUeHHus] HacToAulero Jloropopa oH 03HAKOMMJIICS U
cornaceH ¢ Tapudamu, pa3MenIeHHEIMHA Ha BeO-caiiTe 1mo
JNIEKTPOHHOMY anpecy: Www.eubank.kz, a raxxke c
BO3MOXKHOCTBIO TiepecmoTpa bankom Tapudor B
MOpsiIKE, TPEAYCMOTPEHHOM HACTOSAMMUM J[OroBOpoM.
JomomanTensHo wHQOpMANUsA 0 pasMepe B3UMaeMON
bankomM KoMHCcMM 3a YCIyTH, OKa3blBaeMble I10
HacTodueMy Jlorosopy, o3ByuuBatoTcst Kinuenry mno ero
3arpocy npu obpauiennu B bank 3a momyueHuem yciyri.

2.6. bank BmpaBe B OJHOCTOPOHHEM MOPSIKE
BHOCHUTh HW3MCHCHHA U JAOIIOJHCEHHUSA B KOMHCCHH 3a
TJIaTC)KHBIC yciyru, OKa3bIBaA€MbIC bankom 110
HacTrosieMy JloroBopy B ClieAyIOIINX CIIydasx:

1) B CTOpOHY yBENWYEHHS MPHU OCYIIECTBICHUH
MEXTYHAPOIHBIX TUIATS)KEH U/UIIK TIEPEBOJIOB JICHET

2) B CTOPOHY UX YMEHBILICHHUS;

3) myTeM BBOAA HOBBIX KOMHCCHIl 10 HOBBIM
ycnyram  baHka, oOKa3plBaeMbIM [0  HACTOSILIEMY
Horosopy.

Bo Bcex ostux cnywasx bank yBemomisier
Knnenra 00 W3MEHEHHUAX/IONOJNHEHUAX B KOMHCCHH
IIyTEM pa3MELIEHUs] COOTBETCTBYIOLIETO YBEIOMIIEHUS
Ha BeO-caiire baHka ¢ yka3zaHueM JaTbl BBEICHUS HX B
Jencreue, opraHa baHka, HMX yTBEpAMBIIEro, IO
3JICKTPOHHOMY ajipecy: www.eubank kz, He mo3aHee yeMm
3a 7 (ceMb) KaJleHAapHBIX AHEH A0 JaThl BBEICHUS HX B
JEICTBHE.

277 baHk BOpaBe TMPEKPaTUTh JIEJOBbIE
oTHoueHus1 ¢ KineHToM myTeM OJHOCTOPOHHETO OTKa3a
OT ucnosHeHus1 Jloropopa B ciydasx, BKIIOYas, HO HE
OrpaHUYMBasICh:

* BO3HUKHOBCHHA B IIPOLCCCEC HU3YUCHUA onepaqu/'I
MOJO3pEHHH O TOM, YTO JEJOBbIE OTHOLICHUS
HCIOJIB3YIOTCS Kimmentom B neiaax JICraJIn3aiiuu
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2.10. In accordance with the legislation of the
Republic of Kazakhstan in the personal data protection
sphere, the Parties shall be entitled to collect, process, store,
use, transfer (distribute, provide, access) and destroy
(“Processing”) any information, including: last name, first
name, patronymic name, date and places of birth, address,
marital status, education, occupation, and any other
information (‘“Personal Information”) relating directly or
indirectly to the Parties and their employees, counterparties
and other persons related to the Parties and their employees
which becomes available to the Parties at any time during
the term of the Contract for the purpose of rendering
services provided by the Bank to the Client.

2.11. The Parties undertake to ensure compliance
with the requirements of the legislation of the Republic of
Kazakhstan in the personal data protection sphere when
processing the Personal Data of the other Party. The Parties
shall be obliged to take all possible legal, technical and
organizational measures aimed at protecting the Personal
Data of the other Party from unlawful or accidental actions
in relation to such Personal Data, including access to them,
their destruction, alteration, blocking, copying, provision
and distribution.

2.12. The processing of the personal data of one
Party will be carried out by the other Party solely for the
purposes specified in clause 2.9. of the Contract.

2.13. The written consent of the Party to the
Processing of the Personal Data for the purposes specified
in this Contract shall be deemed received at the time of
signing the Contract by the other Party.

2.14. When transferring the Personal Data, the
Parties shall guarantee that they have received the proper
consent of their employees, contractors and other persons
related to the Parties or their employees (hereinafter -
Representatives of the Parties) for such transfer of Personal
Data and will provide the other Party with written consent
of the above Representatives of the Parties on the first
demand.

2.15. The Bank has the right to independently
widen the range of services provided. Information on such
services is published at the Bank’s website and / or
communicated to the Client through any electronic means
of communication (including the Internet and SMS via
cellular communication) and / or in paper. The information
provided in this way automatically becomes an integral part
of this Contract, and the Client shall be entitled to accept
the new conditions, as well as new services and products,
by sending the appropriate Application-Offer to the Bank
for acceptance, if required, determined by the Bank.

CHAPTER 3. OPENING THE ACCOUNT

(OTMBIBaHMS) JOXOMAOB, IOJYYEHHBIX
IyTeM, Wik (UHAHCUPOBAHUS TEPPOPU3MA;
* HEOJHOKPATHBIX OTKA30B B MPOBEACHHU PACXOJHBIX
ornepauuii mo 0AHKOBCKOMY CUETY JHOO WHBIE MEPBHI 110
OaHKOBCKHMM cuetaM Kimenra;

* B ciuyuae, HaxoxaeHus Kimenrta/Konrparenrta
Knuenra/banka KonTpareHta, a Takxke CBS3aHHBIX C
HUMH JIAI B  CAHKIMOHHBIX  CIHUCKax/IMepeuHsX
Coemunennsix llltaToB Amepuku, EBponietickoro corosa,
HIBeiimapun, BenukoOpuranum, Kanamer u  apyrux
roCy/AapcCTB,;

* NPEIYyCMOTPEHHBIX BHYTPEHHVUMH HOPMAaTHBHBIMHU
JOKYMEHTaMH 51 IpOLEAYPAMHU banka 0
MPOTUBOACHCTBHH JIETAIN3AINH (OTMBIBAHUIO) JOXOJIOB,
MOJIyYEHHBIX MPECTYNHBIM IyTeM, U (PUHAHCHPOBAHMIO

MPECTYTHBIM

TEPPOPU3MA;
* [0 HHBIM  OCHOBAaHMAM,  IPEAYCMOTPEHHBIM
3aKOHOJATEIbCTBOM PK 0 IIPOTUBOJAECHCTBUI

Jeranu3aniuy  (OTMBIBAHHIO) JIOXOJIOB, MOJNYYEHHBIX
MPECTYIHBIM MyTeM U (DMHAHCUPOBAHHUE TEPPOPHU3MA.

2.8 B uHBIX, HE IPEAYCMOTPEHHBIX ITYHKTOM 2.6.
HoroBopa, ciydasx yBEIWYEHUE KOMHCCHH  3a
IIJIATEXKHbIE YCIYTH, OKa3biBaeMble bankom o Jlorosopy,
OCYyIIECTBIsIETCA MO cornameHuo ¢ KimeHtoM mytem
pa3MenieHus baHKkOM COOTBETCTBYIOIIETO YBEIOMIICHHS
Ha BeO-caiite baHka, ¢ yka3aHMeM JaThl BBEJCHHS HX B
JelictBue, opraHa baHka, wuX yTBEpAMBLIEro, IO
AJIEKTPOHHOMY azipecy: www.eubank. kz He mo3gHee, gem
3a 7 (ceMb) KaJICHIAPHBIX JHEH 10 IaThl BBEACHHS HX B
neiicreue. B aTom ciiydae KnueHTt BnpaBe oTKa3zaThCs OT
HoroBopa, HampaBuB  bBaHKy  cOOTBETCTBYyMOIIEE
3asBieHue Ha 3akpeiThe Cuera. [lpum HenomydeHun
bankom ot Kinmenra 3asBnenus o 3akpeitun Cuera 10
WCTEYEHUs CpOKa TMPEAyCMOTPEHHOTO  HACTOSIIUM
IIyHKTOM, YBEJIMYEHHbIE KOMHCCHUM 3a IIIATEXKHbIE
yCIIyTH, OKa3biBaemMble baHKOM 1O  HacTosIEMY
HoroBopy, cuurtaloTcsi npuUHATEIME —KimeHToM U
BBOJATCS B ICVICTBHE B YKa3aHHBIM B yBe1oMJIcHUN baHka
JICHb.

2.9. Omrara KOMHCCHOHHOTO BO3HAarpa)KICHHUS
banka Moxer ocymiecTBisThECS KIIMEHTOM HalWYHBIMH
JNeHbraMd (C y4eTOM OrpaHWuYeHHH, YCTaHOBJIEHHBIX
3akoHOJatenbcTBoM PK), Oe3HanmyHBIM  TIepeBOAOM,
myTeM mpsMoro neberoBanus Cuera, ¢ coOIrOnEHHEM
TpeboBaHwmii JloroBopa u 3akoHozaarenbcTea PK.

2.10. B cooTtBercTBHH ¢ 3akoHOIATelbcTBOM PK
B cdepe 3alMThl MEPCOHAIBHBIX JaHHBIX CTOPOHBI
BIIpaBe OCYLIECTBIATH cOOp, 00paboTKy, XpaHEHHe,
HCTIOJIb30BaHHE, nepeaavy (pactipocTpaHeHue,
MpeJoCTaBIeHHUE, JOCTYII) u YHUUYTOXXEHHUE
(«Obpabotkay) n060H wuHpOpMALKMK, B TOM YHUCIE:
dbamuuy, WMs, OTYECTBA, JIATHI U MeECTa POXKICHHS,
ajpeca, CEMEHHOro  TOJIOKEHHs,  oOpa3oBaHus,
npopeccun W J000M  Apyrod  mHQOpManuu
(«IlepcoHasibHbIE JAHHBIE»), OTHOCAIIECHCS MPSIMO WIIH
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3.1. The Bank opens a Current Account for the
Client based on the Application, after the Client presents all
the documents required by the Bank according to the
template and content complying with criteria established by
the laws of the Republic of Kazakhstan. To open a current
account the Client - individual entrepreneur, a private
notary, a private bailiff, an advocate and a professional
mediator shall submit an identity document to the Bank.
The Client - individual entrepreneur shall not be required
to provide a document with specimen signatures when
opening a current account. The Client is entitled to open
any number of Current Accounts, except cases specified in
this Contract and the laws of the Republic of Kazakhstan,
by submitting the Application signed by the Client. At that,
the terms of the Contract shall apply to each Account
opened by the Client.

3.2. Excluded.

3.3. The Bank opens Accounts in tenge and foreign
currency (US Dollars, euros, Russian rubles, Chinese yuan,
etc.) no later than the next Operational Day, provided that
the Client provides the full set of documents. The Bank
records the Account Currency and number in the
Application.

3.4. Excluded.

3.5. Ilpu otkpeitun Cuéra, bank mpemocTtaBiseT
Kiuenty YBenomiieHre 00 OTKPBITHH CYETA C YKa3aHUEM
B HeM HoMmepa (-oB) Cuéra (-oB), BamioTy (-bI) BEIEHUS
Cuéra u pexBusutoB banka.

3.6. OtkpeiTe HOBBIX CuértoB Kimenty mocrne
npucoenunenus Knuenta k JJoroBopy ocyiiecTBisercs Ha
OCHOBaHUM 3asiBICHUS W/HUiIH 3asBIeHUNH-0(pEPT, KOTOpoe
(-pre) Oymer (-yT) SBISTBCS HEOTHEMIIEMOH YacCThIO
Horoeopa. [lpu stom, 3asBicHHE H/WIK 3asiBICHUS-
odpeptel KimeHT MOXET HampaBUTh Yepe3 CHCTEMY
JUCTAaHIITMOHHOI'O 0aHKOBCKOT'O OGCJ’Iy)KI/IBaHI/IH JJIsL
opuaudeckux Juin (ganee - [AbO) ¢ wucmonp3oBaHuEM
TUHAMHUYECKOW waeHTHQuKauu, ¢ nomommpo OTP-
YCTpOKCTBA reHepUpYyIoLee €IMHOBPEMEHHBIE
(omHOpa3oesie) mapoiu (ganee — OTP - ycTpoicTBO).

3.7. The Bank is entitled to reject Account opening
in compliance with these Standard Terms and the laws of
the RoK.

3.8. The Bank notifies tax authorities about
opening and closing of the bank Accounts according to the
procedure and within the timeframe set by the laws of the
Republic of Kazakhstan.

3.9. To open an account, the Client is obliged to
provide to the Bank the documents and information
specified in the United States Law “On Foreign Account
Tax”, the legislation of the Republic of Kazakhstan and
INDs of the Bank, including confirming the legal status
(residence/ citizenship) of the Client and its founders
(participants/shareholders/beneficiary owners).

3.10. If the Client opens a second and subsequent
bank accounts with the Bank, the Bank shall not require the

KOCBCHHO K CTOpOHaM n ux pa6OTHI/IKaM, KOHTparcHTam
N HWHBIM CBA3aHHBIM CO CTOpOHaMI/I JunaM MW UXx
pa6OTHI/IKaM, KOTOpasd CTAaHOBUTCS AOCTYIIHaA CTOpOHaM
B JIFO00M MOMEHT BPEMCHHU B IICPUOT JencTBUs I[OI‘OBOpa

B uHemsx okazanusg banmkom  Kiwmenty — ycnyr,
IIpenyCMOTpeHHbIX J[oroBopom.
2.11. Croponsl 00s3yloTCsi obOecneuyuBarth

co0OuroieHne TpeboBanuil 3akoHoaaTenscTBa PK B cdhepe
3aIIUTHl  TIEPCOHANBHBIX JaHHBIX mpu  OOpaboTke
ITepconanbupix nganHubIX Apyroit CtopoHbl. CTOPOHBI
00513yI0TCSL TIPEIPUHUMATh BCE BO3MOXKHBIE TIPABOBBIC,
TEXHUYECKUE U OpraHU3alMOHHbIE MEPhI, HAIIPABJICHHBIC
Ha 3amuTy llepcoHanbHBIX JaHHBIX APyroi CTOPOHBI OT
HEOPAaBOMEPHBIX  WJIM  CIy4YalHBIX  JEUCTBUH B
OTHOLIECHUU Takux IlepcoHaIbHBIX JaHHBIX, B TOM YHCIIE

JOCTyNa K HUM, WX YHUYTOXKEHHS, W3MCHCHUS,
OJIOKMPOBAHUS, KOMHUPOBAHUA, MPEJAOCTABICHUS W
pacnpocTpaHeHHsI.

2.12. O6pabotka IlepcoHanbHBIX TaHHBIX OJTHOM
Croponbl, OyzaeT ocymiecTBIAThCs Apyroi CTopoHOH
UCKJIIOUUTETBHO NI 1eJed, yKa3aHHBIX B MyHKTe 2.9.
Horosopa.

2.13. IlucemeHHOe corjacue
O0pabotky IlepcoHanmbHBIX JAaHHBIX JJIA  LIEJICH,
yKazaHHbIX B HacrosmeM JloroBope, cuuraercs
MOJTyYeHHBIM B MOMEHT NofnucaHus Jlorosopa npyroi
CropoHoii.

2.14. Tlpu nepenaue IlepcoHanbHBIX AaHHBIX,
CTOpOHBI TapaHTUPYIOT, YTO HMMEIOT MOJIYy4YeHHOE B
Haanexameil ¢opme cormacue cBoMX pabOTHHKOB,
KOHTPareHTOB M WHBIX CBS3aHHBIX C COOTBETCTBYIOIIUMH
CropoHamu 7M1l WIM #X pPaOOTHUKOB (maiee —
IIpencraButenn  CTOpoH) Ha  Takyl0 Iepeaady
ITepcoHaANBHBIX JAaHHBIX U MPEOCTABUT Jpyroit CTopoHe
KONMM  TUCBMEHHBIX  COTJIACHH  BBINIEYKA3aHHBIX
[IpencraButeneit CTOpoH N0 nepBoMy TpPeOOBaHHIO.

2.15. baHk wuMeeT TMpaBO CaMOCTOSTEILHO
pacummpsTh CHEKTp MPEIOCTAaBIAEMBIX  YCIYT.
Wndopmanus o Takux ycimyrax MyOJHKyeTcs Ha caiTe
banka w/mim poBoguTcs g0  cenenus KimeHnrta
MIOCPEACTBOM JIIOOBIX 3JEKTPOHHBIX CPEJICTB CBSI3U
(Bxmrowas MuTepHeT M SMS-co00IIEHHST 1O COTOBOM
CBSI3H) u/nnm Ha OyMaKHBIX HOCHTEJISIX.
[IpenocraBnennass TakuM  oOpazoM  HH(popMarms
ABTOMAaTUYECKH CTAHOBUTCS HEOTHEMIIEMOM YaCThIO
Hacrosiero Jlorosopa, n KitneHr Bpase npuHATH HOBBIE
YCIIOBUSI, PAaBHO KaK W HOBBIE YCIYTH W TPOIYKTHI,
HaIpaBHB COOTBETCTBYIOMME 3asBiueHus-opepTsl banky
JUId  aKlenTa, Npd HEOoOXOIUMOCTH, OHIpeAeIsIeMon
banxom.

CropoHbl Ha

I''TABA 3. OTKPBITHUE CYHETA

3.1. bank otkpeiBaet Kimenty texymmii Cuer Ha
OCHOBaHMM 3asBJICHUS, NOcie NpeabssieHus Knuenrom
BCEX HEOOXOAWMBIX JIOKyMEHTOB, OIIPENEICHHBIX
bankowm, 1o dopme u®W  mo COJIEP’KaHUIO
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Client to re-submit the documents provided for opening a
bank account (except for permission of the central
authorized body for budget execution — for state
institutions funded from the state budget) in one of the
following cases:

1) if the client opens a bank account in the same
Bank (Bank Branch, Bank Outlet) where the first bank
account has been opened;

2) if there is a confirmation from the Bank (Bank
Branch, Bank Outlet) where the first bank account has been
opened for the Client, that there is a full set of documents
required for opening a bank account in accordance with the
legislation of the Republic of Kazakhstan.

When opening subsequent bank accounts in the
Bank remotely, the provision of documents provided for
opening an Account shall not be required.

CHAPTER 3.1. TERMS OF SERVICE FOR
OPENING A CURRENT ACCOUNT REMOTELY
VIA THE EGP.

3.11. The Bank opens a current account remotely via
the EGP to the Client on the basis of the Application for
opening a current account in accordance with Appendix
No. 13 to the Adhesion Contract (hereinafter referred to as
the Application), formed in electronic form at the time of
the Client’s state registration as a legal entity (registration
of a branch/representative office).

3.12. The Application for opening an Account is
submitted by an authorized person remotely and signed by
the egov.kz EDS electronic digital signature.

3.13. After submitting an Application to the EGP, the
Application is automatically transferred for processing to
the State Database of Legal Entities information system.

3.14. The Bank considers the Application not later
than the first business day following the day of submission
of the Application to the Bank via the EGP.

3.15. The Bank notifies the Client about the results of
the Bank’s decision based on the results of consideration of
the Application (an Account has been opened/an Account
opening has been rejected) in the Personal Account in the
EGP. In case of a positive decision of the Bank, an Account
is automatically opened with the assignment of an
individual identification code (account number), the Client
can read the details of the Account number in the Client’s
Personal Account in the GEP.

3.16. To conduct debit transactions on an Account
opened within the EGP, the Client must provide the Bank
outlet with a complete set of documents provided for by the
current legislation of the Republic of Kazakhstan and the
Bank’s INDs, as well as necessary for identifying the Client
in order for the Bank to comply with the requirements of
the legislation of the Republic of Kazakhstan on counter-

YIOBIETBOPSIONINX  TpeOOBaHUSAM,  YCTaHOBJICHHBIM
3akoHojiaTenbcTBOM PK. [Ist OTKpBITHS TEKYIIEro cyeTa
KiueHT nHAMBHIyalbHBIA MPEANPUHUMATEb, YaCTHBIN
HOTapuyc, YaCTHBINA Cy/leOHBIN HCIIOTHUTENb, aJJBOKAT U
PO eCCHOHATTLHBIN MeIuaTop, MPEeIOCTaBIsAeT B baHk-
TOKYMEHT, YIOCTOBEPSIIOMNN THIHOCTD. [Ipn OTKpeITHH
TeKkymero  cdera  KimeHTy- — MHOIUBUAYalbHOMY
OpeanpuHUMaTeNio He TpeOyeTcss mpenocTaBlicHHE
JIOKyMeHTa ¢ oOpasmamu moanuceii. KimeHt Bmpase B
pamkax JloroBopa oTkpbIBaTh Tekymue Cuera B Jr000M
KOJIMUYECTBE, 332 UCKIIIOUEHUEM CIIy4aeB, YCTAaHOBJICHHBIX
HactosiiuM  JloroBopoM U 3akoHodaTenbcTBOM PK,
IyTeM TMpeaocTaBieHus, noanucanHoro Kimentom
3asBiacHUS. IIpu JTOM, yCIOBUA Horosopa
pacnpoCcTpaHAOTCA Ha KaXIbld OTKphiBaeMblit Kimnentom
Cuer.

3.2. UckimoyeH.

3.3. banmk otkpeiBaer Cyera B TEHre WU
nHOCTpaHHOU Bamore (momwapax CIIA, espo,
POCCHUUCKUX PYOJIAX, KUTAHCKUX I0AHSAX U IpodYee) He
no3aHee ciaexnyromero OnepalluoHHOTrO JHSA, IpU
YCIIOBUU TpenocTaBieHnss KIIMEeHTOM MONHOTO TakeTa
JoKkyMeHTOB. Bamtora u HoMepa CUeTOB OTpa)karTcs
bankowm B 3asiBieHuu.

3.4. UcxmoueH

3.5. IIpu otkpeiTiu Cuéra, bank mpemocraBuseT
Knuenty YBenomiieHue 06 OTKPBITUN CU€Ta C yKa3aHHEM
B HeM Homepa (-0B) Cuéra (-0B), BAIIOTY (-bI) BEIECHUS
Cuéra u pexBu3uToB banka.

3.6. OtkpeiTue HOBhIX CuéroB Knumenrty mocne
npucoeaunenuss Kinmenta x JloroBopy ocymiecTBisercs
Ha OCHOBaHWH 3asBICHUS W/wnHu 3asBlIeHUR-odepT,
koTopoe (-bie) OymeT (-yT) SBISATBCS HEOThEMIIEMON
yacteto Jloroeopa. Ilpum stom, 3asmieHue u/win
3asBieHus-opepTsl KIMEHT MOXET HampaBUTh uepes
CUCTEMY TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUS
JUTst 'opunmdeckux uil (ganee - JIbO) ¢ ucnons3oBanneM
JUHaAMHUYECKOW uaeHTU(UKaluu, ¢ nomomplo OTP-
yCTpoOiicTBa TeHepupyloliee eIMHOBPEMEHHBIC
(omHopasosbie) mapoiu (manee — OTP - ycTpoicTBO).

3.7. baHk BrpaBe oTKa3aTh B OTKpbeITHH Cuera B
COOTBETCTBMH ¢  HacrosmuMmMu  CTaHZapTHBIMHU
YCIIOBUSIMH U 3aKOHOIaTeIbcTBOM PK.

3.8. O0 OTKpBITHM M 3aKpHITHH OAaHKOBCKHX
CueroB bank yBenomisieT HaJIOTOBBIE OPTaHbl B OPSIIKE
W CPOKH, YCTaHOBIICHHBIE 3aKOHOAATENLCTBOM PK.

3.9. Kimenr o6s3an g otkpeitus  Cuera
MpenocTaBUTh B baHK JOKYMEHTHI M WH(OPMALHIO,

MIpeLyCMOTPEHHBIE 3akoHOM CIIA «0
HAaJIOT000I0KEHUH MHOCTPaHHBIX CUYETOBY,
3akoHojatenbctBoM PK u BHJI banka, B ToMm uuce,
MOJITBEPKIAOIINE MpaBOBOM cTaryc
(pe3uICHTCTBO/TPaK IAHCTBO) Knmenta u ero
ydpenuTenen




BHYTPEHHAA NHOOPMALNA

acting legalization (laundering) of criminally obtained
incomes, and the financing of terrorism and confirming the
legal status (residence/citizenship) of the Client and its
founders (participants/shareholders/beneficial owners).

3.17. The Bank has the right to refuse to conduct
operations on the Account in case the Client fails to provide
the information and/or documents requested by the Bank in
accordance with the legislation of the Republic of
Kazakhstan and the Bank’s INDs.

3.18. The Bank has the right to close the Client’s
Account unilaterally in cases stipulated by the legislation
of the Republic of Kazakhstan and the Bank’s INDs.

3.19. If the Client wishes to receive additional advice
about the service, the Client can contact the Bank using the
contact details provided on the www.eubank.kz Bank’s
website or when the Client directly addresses the Bank
outlet.

3.20. By signing the Application to the EGP via the
egov.kz EDS, the Client confirms that it fully accepts the
terms of the service for opening a current account remotely
via the EGP and the terms of the Adhesion Conract posted
on the www.eubank.kz Bank website.

CHAPTER 4. THE ORDER OF ACCOUNT
TRANSACTIONS

4.1. The Client manages the money in the Account
in accordance with the procedure established by this
Contract and the legislation of the Republic of Kazakhstan
using payment documents submitted to the Bank in
electronic form or in paper. In payment documents in
electronic form sent via the RBS system, the Bank has the
right to apply automatic substitution/automatic filling of
the decryption of the payment purpose code in the payment
purpose field (hereinafter — PPC).

4.2. The Bank makes payments and money
transfers within the balance of money on the Account. If
there is not enough money in the Account to make a
payment and / or transfer of money, taking into account the
amount of the Bank’s fee, payable in connection with the
payment and / or transfer, the Bank has the right to refuse
to accept the Client’s payment document. The Bank does
not partially execute the Client’s payment documents.

4.3. Money is withdrawn from the Client’s
Account (s) only on the basis of the Client’s electronic
payment order or payment document in hard copy, unless
the Bank has the right to debit the Client’s Account (s) by
direct debiting under the terms of the Contract and / or in
cases stipulated by the legislation of the Republic of
Kazakhstan.

4.4. The Client shall be obliged to provide the
Bank, upon his/her request, with the documents confirming
the validity of the payment, money transfer. The Client is
obliged to correctly specify the PPC, CODE (code of the
sender of the money), BEC (beneficiary code) in
accordance with the purpose of the payment.

(Y4acTHHKOB/aKIIMOHEPOB/OeHEYUITAPHBIX
COOCTBCHHHKORB).

3.10. B cny4ae oTkpbiTusi KimueHToM BTOPOTO 1
mocJieAyronero 0aHKOBCKUX cueToB B banke, bank He
TpeOyeT TOBTOPHOTO  mpencTaBieHuss  KimeHToM
JOKYMEHTOB,  TMPEIYCMOTPEHHBIX  JUIS  OTKPBITUS
0aHKOBCKOT'O cyeTa (3a MCKIIOYEHUEM pa3pelICHUs
LEHTPaTBLHOTO YIIOJIHOMOYEHHOTO opraHa o
UCTIOJIHEHUIO ~ OrojpKeTa - Ui TOCYAapCTBEHHBIX
YUpEXKACHUH, (UHAHCHPYEMBIX H3 TOCYIapCTBEHHOTO
Oro[KeTa) B OJHOM M3 CIEAYIOMINX CIy4acB:

1) ecnu KIMEHT OTKpHIBaeT OAHKOBCKHH CUET B
TOM Xe Oanke (¢uiamane, moapasaeicHUM baHka), B
KOTOPOM OTKPHIT TIEPBBIH OAHKOBCKHI CUET;

2) ecmu uWMeeTCs TOATBep)kaeHHWe banka
(¢pmnmmana, nmonpasnenenns banka), B kotopom Kimenty
OTKPBIT TEPBBIA OAHKOBCKHI CUET, O HAJMYUH TOJIHOTO
nmake€ra JOKYMCHTOB, HCO6XO}:[I/IMI>IX JJ1d OTKPBITUA
0aHKOBCKOT'O cuera B COOTBETCTBHHU c
3akoHozatenbeTBoM PK.

[Ipu OTKpBITHH MOCTEAYIOMMX OaHKOBCKHX
cueToB B  baHKke  JUCTaHIMOHHBIM  CIIOCOOOM,
MPEJOCTABICHHE JOKYMEHTOB, TMPEAYCMOTPEHHBIX JUIS
otkpeiTus CueTa He TpeOyeTCsl.

IJIABA 3.1. YCJIOBUS HNPEJOCTABJIEHUSA
YCJHYI'U 11O OTKPBITUIO TEKYIIETO CUETA
JAUCTAHIIMOHHO MOCPEACTBOM II311.

3.11. OTkpbITHE TEKyLIEro cyeTa AUCTAHLMOHHO
nocpenctBoM [13I1 ocymiectBisercs bankom Knuenty na
OCHOBaHMM 3asBJIEHUS Ha OTKpPBITHE TEKYIIEro cuera
cormacHo  Ilpunoxenuss Ne 13k  Jloroeopy
MprcoeAMHEHUs (fanee - 3asBieHne), ChOpMUPOBAHHOTO
B DJIGKTPOHHOW (OpME B MOMEHT TrOCYAapCTBCHHOMN
peructpaunn KnneHta Kak —IOPUIMYECKOTO  JIHIIA
(yueTHO# peructpanuu Gpuimana/mpeacTaBUTeNLCTBA).

3.12. Tlomauya 3asiBneHuss Ha OTKpbiTUEe CuyeTa
OCYIIECTBIISETCS YIOTHOMOYEHHBIM JUTIOM
TUCTAaHIIMOHHO M TIOJAIMHUCBHIBAETCS  3JIEKTPOHHOU
udposoii moamuceio DIIIT egov.Kz.

3.13. Ilocne nogaun 3assnenud B [1011, 3asaBaenne
aBTOMAaTHYeCKH  Tiepenaercs Ha  o0pabOTKy B
nHpopmanmoHHyto cucteMy «[ocynapcrBeHHas 0aza
TaHHBIX «HOpUINIEeCKHUX JTUID.

3.14. PaccmoTpenue bankom 3asBiaeHUSA
OCYIIECTBJISIETCS HE IO37Hee MepBOro pabodero aHA,
CIIEyIOIIero 3a JHEeM I[oJadn 3asBieHus B baHk
nocpeactsom 11311.

3.15. O pe3symbrarax pemieHus baHka 1o wmroram
paccMotpenust 3asBieHHS (OTKPBIT CUET/OTKA3aHO B
oTkpbiTHH cueTa) bank yBegomiser Knuenra B JInunom
kabunete B [IDI1. B cirydae moyoXUTENbHOTO peHIeHuUs
banka aBromMaTnyecku ocymiecTBisieTcs OTKpbITHe Cyera

c MIPUCBOCHUEM VHWBUIYAIEHOTO
uaeHTU(UKAIIMOHHOTO  Koia  (HOMepa cueTa), ¢
pexBm3utamu  Homepa Cuera  KimeHT — MoXxer

o3HakoMuThes B JInunom kabunere Kinenra B 1911
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4.5. The Client shall be obliged to provide the Bank
with a Foreign Exchange Agreement within 30 business
days from the date of the payment and (or) money transfer
under a foreign exchange transaction using a corporate
payment card, the amount of which exceeded ten thousand
US Dollars in equivalent.

4.6. The Client’s payment documents may indicate
the value date in cases provided for by the legislation of the
Republic of Kazakhstan. The Client’s instructions with the
value date are executed by the Bank on the value date
indicated by the Client on business days. If the value date
falls on weekends or holidays, the payment is executed on
the following business day.

4.7. The Bank shall accept the Client’s instructions
within the terms and in the manner established by the
legislation of the Republic of Kazakhstan.

4.8. The withdrawal by the Client of the instruction
accepted for execution by the Bank and the suspension of
the instruction shall be carried out before it is executed in
the manner and time established by the legislation of the
Republic of Kazakhstan and the INDs of the Bank.

4.9. Withdrawal of money from the Account shall
be carried out with the consent of the Client, except for
cases expressly provided for by the legislation of the
Republic of Kazakhstan and the Contract.

4.10. In order to make regular payments and
money transfers in favor of one or several (not more than
five) money recipients (hereinafter referred to as the
Beneficiary), the Client shall provide a permanent order to
the Bank and ensure the availability of money in the
Account for the following payment and / or transfer. If
there is no money in the Account for the following payment
and / or money transfer, the Bank shall not generate
payment documents and shall not store them in off-balance
sheet accounts as documents not executed on time.

4.11. The time of receipt of payment documents
and provision of operational cash services by the Bank is
determined by the schedule of the Operational Day.

4.12. When accepting instructions from the Client
to withdraw or suspend a payment document, the Bank
shall be entitled to use the following elements of protective
actions against unauthorized payments, including but not
limited to the following:

- personal signature by the Client, his authorized
person of the payment document in their personal presence
at the Bank;

- personal signature by the Client, his authorized
person of the payment document with the electronic digital
signature (hereinafter — the EDS) using the OTP-device;

- signing of payment document by the Client, his
authorized person by means of the OTP-device, Mobil
Pass;

- use of dynamic identification when providing the
payment service by the Bank under this Contract;

3.16. Jlns mpoBeaeHMs] PAaCcXOAHBIX OINepanuil Io
Cuery, oTkpeiToMy B pamkax [IOII, Kimenrty
HE0O0XOIMMO MPEJOCTaBUTh B OTHeNeHUe baHKa MONMHBIN
MakeT JOKYMEHTOB, MPEAYCMOTPEHHBIH IEHCTBYIOLIMM
3akoHogarenbcTBoM PK wmw BHJI banka, a Taxkxke
HeoOxonumblil anst uaeHTHukanun Knuenrta B memsix
ucnonHeHust bankom TpeboBaHmii 3akoHogaTenbcTBa PK
0 TPOTHUBOACUCTBHM  Jeranu3alud  (OTMBIBAHHIO)
JNOXOAOB, TIOMYYEHHBIX IPECTYIHBIM IyTeM, U
(DMHAHCUPOBAHUIO TEPpOpU3Ma M  MOIATBEPKIAFOIINX
MPaBOBOH CTaTyc (Pe3UIEHTCTBO/TpaknaHcTBO) Kimenra
u €ro yuypeauTeneu
(yuacTHHKOB/akIMOHEPOB/OeHE(DUITHAPHBIX
COOCTBEHHHKOB).

3.17. baHk BOpaBe OTKa3arb B IPOBCIACHHUH
ormepauuii mo Cuery B ciydyae HeENpPeICTaBICHUS
Knmentom nHpOpPMaIUH u/nnm JOKYMEHTOB,
3arpammnBacMbIX bankom B COOTBETCTBUU C
3akoHomarenbcTBoM PK 1 BH/I banka.

3.18. bank nmeet npaso 3akpeiTh Cuer Knnenra B
OJTHOCTOPOHHEM MOPS/IKE B CIIydasiX, MPeayCMOTPEHHBIX
3akoHomarenbcTBoM PK 1 BH/I banka.

3.19. B cayuae, ecnu KiHMeHT >kelaeT MOIYyYUTb
JIOTIOJIHUTENIbHYIO KOHCYJbTalMio 00 yciyre, Kiment
MOeT o0patuTbcss B baHK MO KOHTAaKTHBIM [IaHHBIM,
yKa3aHHBIM Ha caiite banka www.eubank.kz mu6o npu
HETNOCPEACTBEHHOM o0OpaiueHnn KiueHra B oTaeneHHe
banka

3.20. Ilognuceias 3assnenue B [I911 nocpeactom
OIIT egov.kz KnueHT MOATBEPXkIACT, YTO IOTHOCTHIO
OpuHUMACT YCIOBUA NPEAOCTABJICHUA  YCIYTH 110
OTKPBITHIO TEKYIIETO CUeTa AUCTAHLHUOHHO TIOCPEACTBOM
[I9I1 wu  ycmoBusas  JloroBopa  NpUCOEIUHEHHS,
pasMeneHHbIX Ha caiite banka www.eubank.kzy.

TJIABA 4. TIOPSJIOK IPOBEJIEHUSA
OIIEPAIIMH IO CUETY

4.1 Knuent pacniopsikaercs AeHbraMu Ha Cdere
B MOPsIIKE, YCTAHOBIEHHOM HacTosuM JloroBopoM mn
3akoHomatenbcTBOM PK ¢ mcmonp30BaHuEM TUIATEXHBIX
JIOKYMEHTOB, MPEJCTaBICHHbIX B BaHK B 3JIEKTPOHHOU
¢dopme mnu Ha OyMakHOM HocuTede. B mimaTexHbIX
JOKYMEHTaX B DJIEKTPOHHOH (opMe, OTIPABICHHBIX MO
cucreme JIbO bank BmpaBe B rpade «Ha3HauCHHE
maTexa» NIPUMEHUTh aBTOMATHYECKOE
MOJICTaBJICHNE/aBTOMATHIECKOE 3aI0JIHEHUE
paciiipoBKH KOJa Ha3HAa4YeHHs IUIaTexa (manee —
KHII).

4.2. baHK OCYyLIECTBJISIET IUIATEKU M TEPEBOABI
JEHer B mpenenax ocTtarka geHer Ha Cuere. B ciydae,
ecnmn Ha CueTe HEAOCTATOYHO JIEHEr /ISl MPOBEIEHUS
[UIaTeXa W/WIM TepeBoJa JACHEr € YYeTOM CYMMBI
KOMHCCHOHHOTO BO3HarpaxkaeHus baHka, mojuiexaruei
yILIaTe B CBSI3H C IPOBEJICHUEM IIJIaTeXa U/ WK MepeBo/ia,
baHk BIIpaBe 0TKa3aTh B aKLENTE IUIATEKHOTO JOKYMEHTA
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- identification of the Client identity, his authorized
person by the original identity document with their personal
presence at the Bank;

- other ways to protect against unauthorized
payments established by the Bank (subsequent control,
verification, etc.).

The Bank ensures the safety and confidentiality of
the identification means of the Client, his authorized person
from third parties, except as expressly provided for by the
legislation of the Republic of Kazakhstan.

4.13. The Bank shall not accept the following
payment documents (instructions) for execution:

- containing unclear instructions;

- not completed / not signed by the Client / on
behalf of the Client;

- not containing the information stipulated by the
legislation of the Republic of Kazakhstan;

- completed using a pencil;

- containing corrections;

- containing the instructions for conducting
Transactions, violating the laws of the Republic of
Kazakhstan;

- submitted repeatedly;

- in other cases, stipulated by the legislation of the
Republic of Kazakhstan, the INDs of the Bank and this
Contract;

- if they contradict the “On counter-acting
legalization (laundering) of criminally obtained incomes,
and the financing of terrorism” RoK laws.

The Bank shall return the payment documents
specified in this paragraph, and shall not bear any
responsibility for the Client’s losses related to the Bank’s
refusal to execute these instructions.

4.13.-1 The Bank has the right to refuse to make
payments/transfers, accept/service the Client’s contracts in
the following cases:

- finding the Client/ the Client’s Counterparty/
/Counterparty’s Bank, as well as related persons on the
sanctions lists/lists of the United States of America, the
European Union, Switzerland, Great Britain, Canada and
other states;

- the Client’s/ the Client’s Counterparty operations has the
appropriate signs/are subject to international sanctions;

- the Client’s operations have the appropriate signs / are
aimed at circumventing international sanctions.

4.14. Money under a money transfer shall be
returned in the events of:

1) identifying a fact of an unsanctioned payment,
executed by way of a money transfer;

2) executing an incorrect instruction.

Money under an incorrect instruction or
unsanctioned payment and (or) money transfer shall be
returned by the Bank by way of withdrawal of money form

Knuenra. bank He ocymiecTBisIeT 4aCTUYHOE UCTIOTHEHHE
IJIaTEXHBIX JOKyMeHTOB KinenTa.

4.3. Cnucanue nener co Cuera (-oB) Knuenra
OCYIIECTBIISIETCSl TOJILKO HAa OCHOBaHHMU 3JIEKTPOHHOTO
IDUIATeKHOTO TMopy4eHuss KimeHTa WM IJIaTeXHOTO
MOKyMeHTa Ha OyMa)kKHOM HOCHTElle, 32 HCKIIOYCHHEM
cirydaeB, korga bank nmeer npaBo CHHCHIBATh ACHBIU CO
Cuera (-oB) Kimenra myrem mnpsMoro aeOeTOBaHUS
COTJIACHO YCJIOBHSAM 3aKiroueHHoro JloroBopa w/mim B
Cllydasix, IpelyCMOTPEHHBIX 3aKOHOAaTeNbCcTBOM PK.

4.4. Knuent o0s3aH npenoctaButh banky mo ero

TpeOOBaHUIO JOKYMEHTHI, HOATBEPKJAIOIINE
000CHOBAaHHOCTh IUTAaTeXa, IepeBoma acHer. KimeHT
o0s3an  mpaBwibHO  ykazare KHIIL, KO/ (xon

ornpaBurenss aeHer), KBE (xom OeHedummapa) B
COOTBETCBHUHM C Ha3HAUCHUEM ILIaTEXkKa.

45. Kmument o0s3aH mnpenoctaBuTh baHKy
BamtotHblii qoroop B TeucHun 30 paboumx JHEH CO JTHS
MpOBEJeHNs TuTaTeka M (WIIM) TepeBoJa JIEHET 110
BAIIOTHOM OTEpaliy ¢ UCTIOb30BAHUEM KOPIIOPATUBHON
IUTATESKHOW KApTOYKH, CyMMa KOTOPOrO MpEBbICHIIA
Jecsthb Teicsid qojuiapoB CIIIA B 5xBHBaJIEHTE.

4.6. B mmaté&xHBIX nOKyMeHTax KimeHTOM
MOJKET yKa3blBaThCs JaTa BaJIOTHPOBAaHHS B CIydasx,
NpeayCMOTPEHHbIX 3akoHoAaTenbcTBOM PK. Ykazanus
Kinenra ¢ natoil BanroTUpPOBaHUS UCIIONHSIOTCS baHKoM
B JaTy BAJIOTUPOBAaHUS, YyKazaHHyl0 KimeHtoM, B

OmepalMoOHHbIE  OHH. B ciywae, eciam  jmara
BaIOTUPOBAHUS  BHIMANAeT Ha  BBIXOAHBIE WK
Npa3gIHUYHBICE THU, TO IUIATEXX HCIOJTHSIETCS B

CIIEYIONUN padouMii ICHB.
4.7. baHk akuenTyer yka3anue KimieHTa B CpOKU
U B TIOPSAJIKE, YCTaHOBJIEHHBIE 3aKOHOAaTeIbcTBOM PK.

4.8. Ot361B KiTHeHTOM NMPUHSATOTO K UCIIOTHEHHIO
bankoM yKkazaHWs W TPHUOCTAHOBJICHUE YyKa3aHUSA
OCYIIECTBIISAIOTCS JI0 €r0 UCIIOTHEHUS B IIOPSIAKE U CPOKH,
ycTaHoBieHHbIE 3akoHoAarenscTBoM PK 1 BH/I banka.

4.9. Uzbsatue nener co Cuera OCYIIECTBISETCS C
cornmacus KimeHrta, 3a HMCKIIOUEHHEM CIIy4aeB, IMPsIMO

MIPeyCMOTPEHHBIX 3aKOHOJIaTEIbCTBOM PK u
HoroBopom.
4.10. Jns  ocymecTBiieHHs — peryssipHbIX

IUTaTe)XXeHd W TMEepeBOJIOB JIEHET B IOJIb3y OJHOTO WA
HECKOJIbKUX (He OoJiee MATH) mojyyarenel AeHer (aajee
— benedumnmap), Kiwment npenocraBmser B baHk
MOCTOSIHHOE PAacIiopsDKeHHe M 00ecreunBaceT HalndyHe
nener Ha Cuyere AN OYEpPEOHOro IUIaTeXa W/WIH
nepeBona. B cimydae orcyrctBust neHer Ha Cuere yis
OUepeIHOTO TUIaTeXa W/WIM TepeBosia JeHer baHk He
(dbopMUpyeT IIaTeKHbIe JJOKYMEHTHI U HE XPaHUT HX Ha
BHeOaJIaHCOBBIX cueTax, KaKk  HEHCIIOJHEHHbIE
JIOKYMEHTBI B CPOK.
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the Client’s Account to which the specified money was
credited, without his consent.

Money under an incorrect instruction or
unsanctioned payment and (or) money transfer shall be
returned by the Bank not later than the following
operational day after the day of identification of this fact, at
the expense of the money on the Client’s Account,
including in cases if concerning the Client’s account there
are acts of imposing arrest on the money on the Account,
and (or) temporary restriction on the asset management,
and (or) decisions, and (or) orders of state authorities or
officials to suspend debit transactions on the Account, and
(or) unexecuted instructions due within the undetermined
terms.

Money shall not be returned upon expiry of three
years from the date of incorrect instruction or unauthorized
payment and (or) money transfer.

At return of the money the Bank participating in the
money transfer, shall have the right to indemnify costs,
related to such money transfer and actually incurred as a
result of money return, at the expense of the money of a
participant to the money transfer (including the
intermediary Bank), that admitted the incorrect instruction
or unauthorized payment and (or) money transfer.

4.15. Money shall be transferred between the bank
accounts opened with the Bank within one operational day.
International payments and (or) money transfers shall be
executed not later than three operational days, following
the day when the instructions have been received, in
compliance with the requirements, set by the currency
legislation of the Republic of Kazakhstan.

4.16. The refusal to execute the instructions of the
Client is made by the Bank in accordance with the
legislation of the Republic of Kazakhstan. The notification
of the refusal to execute the payment document, with the
exception of a collection order, payment request, shall be
provided by the Bank to the Client by e-mail or by a written
notice, by sending notifications via RBS, SMS messages to
the phone and other data transmission methods existing in
the Bank. The day of refusal to execute a payment
document shall be the date of such a notice / message. In
the event of a justified refusal, the Bank shall not be liable
for losses or damages that the Client incurred or may incur
due to the refusal of the Bank to fulfill the instruction.

4.17. The Bank can refuse to execute, including
when the Client is the Beneficiary, under the following
grounds:

1) the Client has not ensured the amount of money,
required to perform a payment and (or) money transfer;

2) the instruction contains indicators of forging,
correction, alteration and erasures, including if the
instruction has been transferred violating the procedure of
protection measures against unsanctioned payments,
prescribed by this Contract;

4.11. Bpewms npuéma MiaTé&KHBIX JOKYMEHTOB U
npenocTapieHue baHKOM ONepanoOHHO-KaCCOBBIX YCIyT
omnpenenseTcsa rpaguxkom OnepaoHHOTo THS.

412. Ilpu mnpuéme ot Kuiumenra ykazaHuii
pacnopsbkeHuil 00 OT3bIBE MM HPUOCTAaHOBICHUH
IUTAT&KHOTO JOKyMEHTa, baHK BIpaBe HCIONIB30BaTh
CIEQYyIOIME JJIEMEHTHl 3allUTHBIX JEHCTBUH  OT
HECAaHKIIMOHUPOBAHHBIX TIJIaTeXel, BKIIOYas, HO, HE
OTPaHUYUBASICh HIDKEIIEPEUUCICHHbBIM:

- cobcTBeHHOpYUYHOE noanucanue Kiuentom, ero
YIIOJIHOMOYEHHBIM JIULOM TIATEKHOTO JOKYMEHTa MpU
UX JUYHOM NIPUCYTCTBUM B baHke;

- [OAUMCaHHE  IUIATEKHOI'O  JOKYMEHTa
KnueHToMm, ero ymnoiHOMOYEHHBIM JIULOM C TOMOIIBIO
OTP-ycrpoiictea, Mobil Pass;

- HCIOJIb30BaHKE JMHAMHUYECKON
WACHTU(QHUKALMU TPU OKa3aHWU baHKOM IIIaTeXKHOU
yCIIyTH N0 HacTosmeMy Jlorosopy;

- OCYULIECTBIECHHE WICHTU(PHUKALNN JHYHOCTH
KnuenTa, ero ymnoiHOMOYEHHOTO JIMIA O OpPUTHHATY
JOKYMEHTa, YJOCTOBEPSIOLIET0 JMYHOCTh MPH JINYHOM
UX NpUCYTCTBHHU B banke;

- HHBIE CIOCO0BI 3aLIUTHI oT
HECAaHKIMOHUPOBAHHBIX  IUIaTeXeW, YCTaHOBJICHHBIE
bankoMm (mocnenyroomuii  KOHTPOJIb, BepUPUKAIMS U
mpoyee).

Bank o0ecrieunBaeT COXPaHHOCTb u
KOHQUJICHINANEHOCTh UICHTU(QHUKAIMOHHBIX CPEJCTB
Kinmenra, ero ynoaHOMOYEHHOIO JIULAa OT TPEThUX JIMIL,
3a HCKIIOYEHHEM CIIy4aeB, NpPsSMO IMPEeTyCMOTPEHHBIX
3akoHozarenbeTBoM PK.

4.13. baHk He NPUHUMAET K HCIOIHEHHIO
CJICAYIOIINE TJIaTeXHbIE JOKYMEHTHI (YKa3aHus):

- CoZIeprKalllie HesSCHbIC YKa3aHUs;

- He 3alloJIHeHHbBIE / He ToAnucanHbie Kimentom
/ ot unmenu Knuenra;

- HE coJeprKallie CBEeIEHUs, PEeTyCMOTPEHHBIE
3aKOHOJIaTeIbCTBOM PK;

- 3aII0JIHEHHBIE KapaH/aIlIoM;

- coaepIKalIe UCTIPABICHHUS;

- CcoJepkallhe YyKa3aHUs 10 BBIMOJIHEHHUIO
onepanuii, HapylmaruX 3aKkoHoAaTeabCcTBO PK;

- IepefaHHbIe TIOBTOPHO;

- B UWHBIX CIy4asX, MpeayCMOTPEHHBIX
3akoHojateasctBoM PK, BHJI banka u Hacrosiero
Horosopa;

- mnpotuBopevamme  3akony PK  «O
MIPOTUBOJICHCTBUH JIETAIN3ANN (OTMBIBAHHIO) JOXOOB,
MOJTYYEHHBIX MPECTYNHBIM IyTeM, U (pUHAHCHPOBAHMIO
TEPPOPU3MAY.

bank Bo3Bpamaer  KiueHty IJIaTe)XKHBIE
JOKYMEHTHI, YIIOMSIHYTbIE B HACTOSILEM ITYHKTE, U HE
HECceT OTBETCTBEHHOCTH 3a YObITKM KimeHTa B cBs3U ¢
OTKa30M baHKa OT UCIIOJIHEHHUS 3TUX YKa3aHUH.
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3) the Client does not comply with the
requirements for the procedure of formation and
presentation of the instruction and (or) other requirements,
set by the legislation of the Republic of Kazakhstan and (or)
conditions of the Contract;

4) in cases, stipulated by the Law of the Republic
of Kazakhstan “On counter-acting legalization (laundering)
of criminally obtained incomes, and the financing of
terrorism” or international contracts, ratified by the
Republic of Kazakhstan, or stipulated by the agreement
with banks non-residents of the Republic of Kazakhstan;

5) in cases when the demand for collecting funds
from the Account is presented for the Account, designed
for crediting benefits, paid from the state budget, and (or)
social payments from the Social Insurance State Fund,
housing payments, stipulated by the Law of the RoK “On
housing relations”, money on the bank accounts in housing
construction savings banks in the form of housing
construction savings, accumulated due to using housing
payments, money, credited under a notary’s deposit terms;

6) at identification of an unsanctioned payment, as
well as in cases of identification and confirmation of
justified facts of illegal receipt of money, transferred in
favor of the beneficiary bank;

7) non-compliance of the details of I1C, 1IN/BIN
with the Beneficiary’s details;

8) at availability of decisions and (or) instructions
of authorized state authorities or officials to suspend debit
transactions on the Client’s Account, temporary restriction
on the asset management, acts unsecured with money on
imposing arrest on funds on the Client’s Account, as well
as instructions to be executed in a priority order in
compliance with the legislation of the Republic of
Kazakhstan;

9) on the grounds, specified in the legislation of the
RokK, including within the currency regulation.

4.18. At unavailability of insufficiency of the
amount of the Client’s money, required to execute the
instruction, the storage of which is stipulated by the
legislation of the Republic of Kazakhstan or the agreement
between the Client and the Bank, the Bank shall be obliged
to accept and keep received instructions within one year.

4.19. Instructions shall be executed by the Bank in
a calendar sequence in order of their receipt by the Bank,
taking into account the order of execution of instructions,
stipulated by the legislation of the Republic of Kazakhstan.
The calendar sequence provides for the date and time or
receipt of the instruction by the Bank.

4.20. The instructions given by the Client after the
Operational Day are accepted by the Bank as indications of
the next Operational Day, therefore the Client assumes all
risks and responsibilities associated with providing

413.-1 bank BmpaBe OTKa3zaTb B MPOBEICHHUU
JIaTexei/epeBoios, MPUHATHN/00CITYKMBAaHUN
KOHTpakToB KilneHTa B cleyrommx ciuyJasx:

- Haxoxzaenus Kimenrta/KonTparenTa
Kmmenra/banka  KoHTparenra, a  Takxe
CBS3aHHBIX C HUMH JHII B CAaHKIIMOHHBIX
cnuckax/mepeunsix ~ CoenunenHsix  LltaTtoB
Awmepukn, EBpomnelickoro corosa, IIBelinapuu,

BenmukobOpuranum, Kanangsr u JIpYyrux
roCy/apcTB;

- onepauun  Knumenra/Konrparenra
Kinenra HUMEIOT COOTBETCTBYIOILIHE
[IPU3HAKN/ IO A0 T oz neiicTBIe

MEXTYHAPOIHBIX CAHKIIHIA;

- omnepanuu KimeHTa UMEIOT COOTBETCTBYIOIIHE
MIpU3HAKW/HATIPABICHBI HAa 00X0J MEXIyHapOJHBIX
CAHKIHH.

4.14. BosBpar [neHer mpu IEepeBOJe JACHET
OCYIIIECTBIISIETCS B CITyYasX:

1) YCTaHOBJIEHHUS ¢axTa
HECAaHKLIMOHUPOBAHHOCTH IUIATEXXa, OCYILIECTBIISIEMOrO
IIyTeM MEepPEBOAA ICHET;

2) UCTIONTHEHHUS OIIMOOYHOTO yKA3aHHSI.

BosBpar geHer mo omuO0YHOMY YKa3aHHIO HJIH
HECAaHKLMOHUPOBAHHOMY IUIaTeXy M (MJIHM) HEepeBOIY
JIEHeT ocyIecTBisiercs baHkoM myTeM U3bITHS JeHET CO
Cuera Kimenta, Ha KOTOpbI OBUTM 3a4MCIEHBI
yKa3aHHbIE JJeHbI'H, 0€3 €ro Cornacus.

BosBpar aeHer mo omuO0YHOMY YKa3aHHUIO HIIH
HECAaHKI[MOHUPOBAHHOMY IUIaTeXy M (WIH) TMEPEBOIY
JeHer ocymecTBisiercs: baHkoM He mo3Hee CIeayOLero
OTIEPAaLMOHHOTO [THS CO JHS OOHApy)XEHHUsl JaHHOTO
(bakra 3a cuet umeronuxcs aeHer Ha Cuerax Kiuenra, B
TOM yHciie B cinyvae, ecnu o Cuéry Knmenrta nmerorcs
aKThl O HAJOXKEHUM apecTa Ha JAEHBbI'M, HaXOMAIINECs Ha
Cuere, u (WIM) BPEMEHHOTO OrpaHMYEHHUS Ha
pacnopsbkeHrne UMYIIECTBOM, U (UJIH) peIleHus, U (UITH)
pacmopsbKeHUs]  YIOJIHOMOYEHHBIX — I'OCYJapCTBEHHBIX
OpPTraHOB WM AOJDKHOCTHBIX JIMI O NPHOCTAHOBIICHUU
pacxomHpix  omepamuit mo  Cuery, wu  (WiIM)
HEHCIIONHEHHBIE YKa3aHUs, ITOAJIeKAIIUe UCIIOJTHEHUIO B
HeolpeaeNEHHbIE CPOKH.

Bo3Bpar geHer He  OCymIeCTBIAETCS IO
HCTEYEHUH TPEX JIET CO JHS HCIOIHEHUs OHIMOOYHOTO
yKa3aHHUA WM HECAaHKIMOHWPOBAHHOTO IJIaTeXa U (M)
repeBojia JIeHer.

IIpu Bo3Bpare neHer baHkK, yd4acTByHOIIMHA B
MIEpEBOJIE JEHET, UMEET IIPAaBO HA BO3MELIEHHUE PacXO0B,
CBSI3aHHBIX C TAaKUM IEPEBOJOM JCHEr U (HaKTHUECKU
[TIOHECEHHBIX B Pe3yJIbTaTe BO3BpaTa JCHET, 3a CUET JIEHET
yYaCTHMKa IiepeBoAa JeHer (B TOM uyHcie OaHKa-
MOCPEIHUKA), JOMYCTUBILETO OITMOOYHOE yKa3aHUEe WIH
HECaHKIIMOHUPOBAHHBIE TUIATEX U (VITH) TIEPEBOJ ICHET.

4.15. IlepeBoxgy nmeHer Mexmay OaHKOBCKUMH
cyeTaMH, OTKpBITBIMH B baHke, ocylecTBidercs B
TE€YEHHE OJHOTO OMEPAMOHHOTO JHS. MeXTyHapOoIHbIE
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instructions to the Bank, including instructions for tax and
other payments to the budget, after the Operational Day
expires.

4.21. The Client hereby confirms and guarantees
that he/she accepts all the risks and liabilities arising out of
incorrect details in the payment documents. If the Bank
finds out any mistakes made by the Client in a posting on
the Account, in a confirmation, in an Account statement
and/or in any other information submitted by the Bank to
the Client, the Bank shall notify the Client about this as
soon as possible.

4.22. The Client hereby accepts and agrees that:

The Bank may use electronic and other methods of
identifying cash payments/transfers which do not comply
with the requirements specified in the Contract, when such
a cash payment/transfer is identified, the Bank shall be
entitled to reject accepting these payment documents of the
Client and/or to demand submission of any additional
information required for the said payment/transfer analysis.
If such information is not provided within the timeframe set
by the Bank, the Bank shall be entitled to return the funds
transferred on behalf of the Client or to reject accepting
payment document/ funds received in favor of the Client.

4.23. By acceding these Standard Terms, the Client
provides his/her unconditional and irrevocable consent to
the Bank for the following:

- to submit the information on
payments/transfers/payment documents to the law
enforcement agencies, authorized bodies, and other state
bodies and institutions in cases specified in the laws of the
Republic of Kazakhstan;

- direct debiting by the Bank from the Account (s)
opened with the Bank any amounts due to the Bank,
including the debt amount under the bank loan agreement,
the amount of the Bank’s commission, on the basis of any
agreement with the Bank (including the bank loan
agreement), which provides for such a right, with the
exception of money deposited on the terms of a notary
deposit, a special account of a private enforcement agent.
At the same time, all amounts withdrawn by the Bank from
the Account as a credit to the Bank are sent to repay such
debt in the order specified by the legislation of the Republic
of Kazakhstan or the relevant agreement;

- placement by the Bank on the off-balance
accounts of the Client’s commissions that are not paid on
time, and payment of these fees when the money is received
in the Client’s Account;

- conversion of money directly debited from the
Client’s Accounts to repay the Debt, in a currency other
than the Debt currency, at the effective exchange rate,
established by the Bank as of the date of the conversion;

- connection to the RBS system, providing the
Client with the ability to manage their Accounts through

IUIaTeXKW W (WIM) TEpPeBOAbl ACHEr HCIONHSIOTCA He
[I03/IHEE TPEX ONEPAIIMOHHBIX JHEH, CIEAYIOMIHNX 3a THEM
MONyYCHUsI yKa3aHWs, C COONMOAeHHWEM TpeOOBaHUIA,
YCTaHOBJICHHBIX BaJIIOTHBIM 3aKOHOIaTebcTBOM PK.

4.16. Otka3 B ucromHeHNHn ykasanms KnmeHra
COBEpIIAETCS bankom B COOTBETCTBHUU c
3akoHoAarenscTBoM PK. VYBenommenue o0 oTkaze B
WCTIONIHEHUH IIIaTEKHOTO JOKYMEHTA, 38 MCKIIOUYEeHHEM
HWHKaCCOBOI'O PACHOPSDKEHHUS, IJIATEXHOTO TPeOOBaHMUS,
npenoctasnsiercss bankom KimeHTy mo anexTpoHHON
moyTe MO0 MUCHMEHHBIM YBEIOMIICHHEM, Mepeaadeit
yBegomienus nocpeactsom JbO, SMS-coobmenus Ha
TeneOH W HWHBIMH CIIOCOOAMH Tepefadd JTaHHBIX,
cymectBytommy B banke. JlHeM oTka3a B UCIIOIHEHUN
IUTATE)KHOTO JOKYMEHTa CUMTAETCsl JaTa HalpaBiCHUS
TaKoTO YBEIOMJICHHS/COOOIICHNSI. B cirydae
000CHOBAaHHOTO OTKa3a, baHk He HeceT OTBETCTBEHHOCTh
3a TIOTEPH, YOBITKH, KOTOphIe KITMEHT IMoHeC WM MOXKET
IIOHECTH B CBS3U C OTKazoM baHka oT ucmoiHeHus
yKa3aHHS.

4.17. Otka3 B UCTIONIHEHHUU yKa3aHus baHkow, B
ToM uymcne, korma KomeHrt sBusercs benedurmapom,
OCYILECTBIISIETCS 110 CIIELYIOLM OCHOBAHUSIM:

1) npu HeoGecneueHun KireHTOM CyMMEI JICHET,
HEOOXOMMMON HJIsl OCYIIECTBICHUS IUIaTeXka W (WIIH)
MepeBoa;

2) eciii yKa3aHUE COJIEPIKUT MPU3HAKY MTOICITKH,
HUCIIPaBJICHUSA, JOTIOJIHCHUA U IOMApPKH, B TOM YHCJIC €CIIN
yKa3zaHHe MEepeAaHo ¢ HapyLICeHUEeM IOPSAKA 3alUTHBIX
JEUCTBUM  OT  HECAHKUMOHUPOBAHHBIX  IUIATEXKEM,
YCTaHOBJICHHOT'O HacTosimuM J{oroBopowm;

3) mpu HecoOJIOAeHWH OTIPABUTENEM JICHET
TpeOOBaHMI K MOPSIKY COCTAaBICHHUS WU TPEIbSIBICHUS
yKa3aHus ¥ (W) WHBIX TPeOOBaHMM, YCTaHOBJICHHBIX
3akoHomaTtenscTBOM PK u (wn) yenmoBusimu Jloroopa;

4) B citydasx, npexycMoTpeHHbIx 3akoHoM PK «O
MPOTHBOICHCTBHUY JIETAIN3AIMH (OTMBIBAHHUIO) JOXOJIOB,
MOJTyYEHHBIX MPECTYNHBIM IyTeM, U (pUHAHCHPOBAHMIO
TEPpPOpHU3Ma» WM MEXKAYHApOIHBIMH JIOTOBOPaMH,
parudunupoanasiMu  PK, nmbo mnpemycMOTpeHHBIX
JOroBOpoM ¢ OaHkaMu-Hepesuaentamu PK;

5) B ciy4asix, Korja TpeOoBaHHE O B3BICKAaHUH
nmeHer co  Cuera  mpempsBieHo  k  Cuery,
MpeIHAa3HAYeHHOMY Ui 3QYUCIICHUS  TTOCOOWIA,
BBIIUTAYMBAEMBIX W3 TOCYJapCTBEHHOIO OIO/KETa, W
(unmu) conuanbHBIX BRITUIAT U3 ['ocyaapcTBeHHOTO QoHIa
COLIMAJBHOIO  CTPAaxOBaHUs,  JKWIMIIHBIX  BBIILIAT,
npeaycMoTpeHHblx  3akoHoM PK  «O  KuiauiHbIX
OTHOIIIEHUSX», JI€HET, HaXOAAIMXCA Ha OaHKOBCKHUX
cueTax B JKWIMIIHBIX CTPOMTENBHBIX cOeperaTeabHbIX
0aHKax B BHJIC XKHWJIMIIHBIX CTPOUTEIBHBIX COCPEKEHUMH,
HaKOIUIEHHBIX 32 CYET WCIONb30BAHNS IKIIIMIIHBIX
BBIIUIAT, J€HET, BHECEHHBIX Ha YCIOBHIX JEMO3MTa
HOTapuyca;
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the exchange of electronic documents between the Client
and the Bank via the Bank’s website or mobile app, with
Internet access.

4.24. Payment documents (not requiring the
Client’s acceptance) from the third partied are accepted and
performed by the Bank without additional consent of the
Client based on the decisions of the authorized state bodies
of the Republic of Kazakhstan, as well as based on the
supporting documents from the third parties, and on other
grounds provided by the laws of the Republic of
Kazakhstan.

4.25. A collection order of law enforcement
officers produced to the bank account, opened by the
individual or the individual entrepreneur, if the individual
is registered as an individual entrepreneur carrying out
activities in the form of personal entrepreneurship, shall be
executed from any bank accounts opened to this individual
and (or) an individual entrepreneur with identity of the last
name, first name, middle name (if any), IIN of the sender
of money.

4.26. The execution of instructions in the form of a
payment request shall be carried out by direct debiting of
the Client’s Account.

4.27. Suspension of Transactions on the Account
and/or lien of the Account shall be provided by the Bank
according to the procedure and within the terms specified
in the laws of the Republic of Kazakhstan, based on the
duly executed documents which have been submitted to the
Bank.

4.28. The Bank shall provide the Client with
information on executed instructions, the Account status,
debit / credit turnover in the form of the Account Statement,
which is submitted at the Client’s request.

4.29. The Client shall be obliged to check all the
correspondence received from the Bank (statements and /
or any other information) immediately upon receipt. In
addition, the Client shall be obliged to check correctness of
the Bank’s execution of the Client’s instructions and
orders. If the Client finds any inaccuracies and / or
incomplete execution, he/she shall be obliged to
immediately notify the Bank.

4.30. Money placed on any of the Client’s
Accounts may be provided by the Client as collateral to the
Bank, as a security for the Client and / or third party to
fulfill the obligations to the Bank under the Loan
agreements, to provide the Credit Limit and other
agreements where the Bank acts as the Lender, and the
Client or the specified third party as the debtor, both under
monetary and any other obligations to the Bank.

CHAPTER 5. MAINTENANCE OF THE
CURRENT ACCOUNT INTENDED FOR

6) Tpu BBHIABICHHM HECAaHKIUOHHUPOBAHHOTO
IiaTtexa, a Takke B  CIy4asxX BBISIBICHHS H
MOATBEP KICHHUS 000CHOBaHHBIX ¢dakToB
HENPaBOMEPHOCTH IIOJNyYEHHs JCHET, MEPEeBOJUMBIX B
moJib3y O6aHka-Oeneduapa;

7) mecootBeTcTBUsA pekpu3nToB MK, MMH/BMH
pexBusuTaM benedunmapa;

8) nmpum HaMMUMM  pemieHHd u  (Win)
pacmopsHKeHUI  YIIOMTHOMOYEHHBIX — TOCYJapCTBEHHBIX
OpPTraHOB WM AOJDKHOCTHBIX JIMI] O HPUOCTaHOBIICHHU
pacxogHeix onepauuii mo Cuery Knuenra, BpeMeHHOTO
OTpaHWYEHHWS  HA  paCIOpsHKEHUE  UMYIIECTBOM,
HeoOecIeYeHHbIX JCHbI'aMU aKTOB O HAJOXKECHHH apecTa
Ha JeHbru, Haxonsmuecss Ha Cuere KimeHTa, a Taxke

yKa3aHui, HOIeKALINX HCTIOJTHEHHIO B
MepBOOYECPETHOM  TOPSIAKE B COOTBETCTBHH  C
3aKoHOJIaTebCTBOM PK;

9) 1©no  OCHOBaHHAM,  IPEIyCMOTPEHHBIM

3akoHoAarenscTBoM PK, B ToM wmcie mo BalfOTHOMY
PeryJIHpOBaHUIO.

4.18. Tlpu oTCcyTCTBMU JMOO HEJOCTATOYHOCTH
cyMmMbl feHer y Kiinenra, Heo0XoquMoil A71st UCTIONIHEHUS
YKa3aHHsA, XpaHEHHWE  KOTOPOro  MpPerXyCMOTPEHO
3akoHOoAarenbcTBoM PK, 1nubo moroBopoM Mexay
Kmuentom u bankom, bank 00s3aH IpUHATE U XPaHUTH
[IOJTy4YEHHBIE YKa3aHUs B TEUEHHE OTHOTO IOJa.

4.19. Hcnonnenue banxom yKazaHui
MIPOM3BOANTCA B KaJICHAApHON OYEpPETHOCTH B IMOPAIKE
uX mocTtymwieHus B bank, ¢ yderom coOmoneHus
O04YEpPENHOCTU UCIIOJHEHUS YKa3aHUM, PeyCMOTPEHHOM
3akoHonarensctBoM PK. Kanennmapnas ouepenHocts
MIpeIyCMaTpUBAET ATy W BpeMs MOCTYIUICHNS YKa3aHUN
B bank.

4.20. VYkazauus, gaHHele KiaueHTOM TOCie
OnepanmoHHoro JHs, npuHUMaroTcs bankoM Kkak
yKazaHus cieaytomero OnepanyoHHOrO IHsS, MO3TOMY
Knment Oeper Ha ceOsi Bce PUCKH M OTBETCTBEHHOCTD,
CBSI3aHHBIE C IIpe/icTaBiIeHneM baHKy yka3aHuii, BKIrouas
yKa3aHHA 10 HaJIOTOBBIM M APYTHM IUIaTeXaM B OI0DKET,
1o ucreueHnn OnepauoHHOro JHS.

4.21. Hacrosimum KiueHt yTBepkaaer u
rapaHTupyeT MpHHATHE Ha ce0s BCero pucka u
OTBETCTBEHHOCTH, CBA3aHHBIX C  HENPaBUIbHBIMHU
PEKBU3HTAMH B IUIATEKHBIX JOKyMmMeHTax. Ecim baHk
00HApYXHUT OIIMOKH, clienanHbie KIIMEeHTOM B MPOBOIKE
o CueTy, B IOATBEP>KACHUH, B BeIITUCKE 110 CueTy u/nnu
B JI000# Apyroi HHGpOpMaLIUH, IPEICTaBICHHON baHkoM
Knuenty, bank o6s3an yBenomuts Knmenra 06 3Tom B
HanboJsiee C)KaThle CPOKH.

4.22. Hacroamum Kiwnent
CBEICHHIO U COTJIAIIAETCA C TEM, UTO:

baHk MOXEeT MPUMEHATH 3JEKTPOHHBIE U APYTHE
METOABI OOHAPYKEHUS ACHEKHBIX IUIATeKEH/IepeBOIOB,
KOTOpBIE HE yIOBIETBOPAIOT TPEOOBAHUAM, YKa3aHHBIM B
HactoameM JloroBope, TpH  BBIABIEHHUH TaKOTO
JNEHEeKHOTO IulaTexa/mepeBoja baHk uMeeT mpaBo
OTKa3aTh B MPUHATHH IUIATEKHBIX JOKyMeHTOB KimenTa

MNPpUHUMACT K




BHYTPEHHAA NHOOPMALNA

CREDITING COMPENSATION
INVESTMENT EXPENDITURES

FOR

5.1. Excluded.

5.2. Excluded.

5.3. Excluded.

5.4. Excluded.

5.5. Excluded.

5.6. Excluded.

5.7. Excluded.

5.8. Excluded.

5.9. Excluded.

5.10. Excluded.
5.11. A current account intended for crediting
compensation for investment costs is opened to the
concessionaire by the lender with restriction of its/his/her
right to conduct expenditure operations on it before the
onset or fulfillment of the conditions defined by the
financing agreement for the assignment of a monetary
claim and (or) the concession agreement. This account is
opened if the concessionaire attracts debt financing secured
by the right to claim cash receipts in the form of
compensation for investment costs; the account is used in
the interests of protecting the lender’s right to finance
concession projects secured by the right to claim cash
receipts in the form of compensation for investment costs;
the use of an account intended for crediting compensation
for investment costs for other purposes shall not be
allowed.
5.12. When opening a current account for crediting
compensation for investment costs, the Client additionally
submits to the Bank a financing agreement for assignment
a monetary claim, a concession agreement and (or) a
public-private partnership agreement.

5.13. The Bank refuses to execute the payment document
in cases when a claim for recovery of money is presented
to a bank account intended for crediting compensation for
investment costs, in accordance with the legislation of the
Republic of Kazakhstan in the field of public-private
partnership and concessions. This provision does not apply
to the withdrawal of money for claims relating to the first,
second and third priorities in accordance with the priority
provided for in paragraph 2 of Article 742 of the Civil
Code, as well as for claims made within the framework of
the fulfillment of obligations of a private partner to a lender
secured by the right of claim under a public-private
partnership agreement, a financing agreement for
assignment of a monetary claim and (or) the concession
agreement.

5.14. After the fulfillment of obligations to the lender, the
account intended for crediting compensation for
investment costs is subject to closing.

u/unn TpeOOBaThH MIpEJICTaBICHUA mo00it
JOTIOTHUTENPHON ~WHGOPMAMK, HEOOXOAMMONW IS
aHanM3a BBINIEYKAa3aHHOTO IUIaTexa/mepeBofa. Ecmum
Takasi uHpopMmauusi He OyIneT MpeAcTaBieHa B CPOKH,
ycTaHoBJieHHbIe bankoMm, BaHk KMMeeT mpaBoO BEpHYTh
JICHBTW, TIEPEYNCIICHHBIE OT WMeHH KimeHTta, WM
OTKa3aTb B TMPHUHATHU IUIATSXKHOTO JOKyMeHTa [
MOCTYNUBIINX W3BHE B O3y KineHTa nexer.

4.23. IIpucOeNMHUBIIMCH K  HACTOSIIUM
CrannaptHbM ycnoBusiM, KirenT npenocrasnser banky
0e3yciioBHOE U 6€30T3BIBHOE COTIIACUE HA!

- [IPEeI0CTaBICHHUE uHGOpMAIUH 0
IIaTeXax/mepeBoaax/IaTeKHBIX JIOKYMEHTax
MIPaBOOXPAHUTEIBHBIM ~ OpraHaM, YIOJHOMOYEHHBIM

opraHam, a TaKke IPyTruM rocyAapCTBEHHBIM OpraHaM U
YUPEKACHUSIM B ClIydasx, IPEayCMOTPEHHbIX
3aKoHOJIaTebCTBOM PK;

- npsimoe aeberoBanue bankom co Cuera (-0B),
OTKPBITHIX B banke, m00BIX CyMM, NPUYUTAIOIINXCS
banky, B TOM 4nciie cyMMy 330J5KEHHOCTH 110 IOTOBOPY
0aHKOBCKOT'O 3aiima, CyMMY KOMHCCHOHHOTO
Bo3HarpaxzaeHuss baHka, Ha ocHOBaHMM JHO0OTO
noroBopa ¢ bankom (B ToM 4mcie qoroBopa 6aHKOBCKOTO
3aiiMa), B KOTOpPOM IpPEIyCMOTPEHO TaKoe IpaBo, 3a
HCKJIFOUCHHUEM JICHET, BHECCHHBIX Ha yCJIOBUAX JETIO3UTa
HOTapuyca, CIEUUAIbHOIO CYeTa YacTHOTO CyneOHOro
ucnonaureis. [Ipu 31oM Bce cyMMBl, U3bsAThIE BaHKOM CO
Cuera B KayecTBe 3aueTa 3aJ0JDKEHHOCTH baHKy,
HaMNpaBJIAIOTCS HA IMOTAIlICHUE TAKOM 3aJ0JKEHHOCTH B
OUePEeTHOCTH, MPEIYCMOTPEHHON 3aKOHOAATEIHCTBOM
PK unu cooTBETCTBYIOINM 10TOBOPOM;

- pasmeuieHre baHkoM Ha BHeOaJIaHCOBBIX
cuerax Komuccuil KnmeHTa, HeoIUladyeHHBIX B CPOK, U
OIjiaTy 3TUX KOMUCCHH TP MOCTYIJICHUU ACHET Ha Cuer
Knuenra;

- KOHBEpPTAlMIO W3BATHIX IIyTEM MPSMOTO
nederoBanust cymMmm aeHer co CueroB Kimenrta B cuer
rnoramenus 3aJ0/DKEHHOCTH, B BalIIOTE, OTJIMYHOH OT
BaIOTHl 3aJI0JDKEHHOCTH, IO TEKyIIeMy OOMEHHOMY

Kypcy, YCTaHOBJICHHOMY Baukom Ha JaTy
OCYIIECTBJICHHSI KOHBEPTAIINY;
-  noakmouenne k JbBO -  cucreme,

npeaocTapisomas KineHTy BO3MOXHOCTh YIIPABJICHHUS
ceoumu Cueramu nyTéM oOOMEHa 3JICKTPOHHBIMHU
IokyMeHTamu Mexay Kimentom m bankom depe3 web-
caiit baHka nim MOOMIIbHOE TIPUIIOKEHHE, C JOCTYIIOM B
ceTb IHTEpHET.

4.24. TlnaTexxHble JHOKYMEHTHI (He TpeOyromue
akuenta KimeHra) OT TpeThUX IUI[ TPUHUMAIOTCS
bankoM K HWCHONHEHWIO W  UCHOJHAIOTCS  0e3
JOTOMHUTENbHOTO cornacusd KiuneHTta, Ha OCHOBaHHMU
peuIeHU yIOJTHOMOYEHHBIX FOCYJapCTBEHHBIX OPraHOB
PK, a Taxxe NOATBEPKIAOMIMX JOKYMEHTOB HWHBIX
TPETHUX JIUII, IO HHBIM OCHOBAHMSIM, ITPEyCMOTPEHHBIM
3aKoHonaTenscTBOM PK.
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CHAPTER 6. THE PARTICULARITIES OF
MAINTENANCE OF THE PRIVATE BAILIFF
SPECIAL ACCOUNT

6.1. The Bank shall open the Special Account of
the Private Bailiff on the basis of the Application for the
purpose of temporary storage of money collected from
debtors and other amounts intended for involved persons,
including advance amounts for compensation of execution
expenses.

6.2. The money held in the Special Account of the
Private Bailiff is not the Client’s own funds and income,
and in the event of his death shall not be included in the
estate.

6.3. The Client shall be entitled to dispose of the
money held in the Special Account of the Private Bailiff
only within the framework and for the purposes stipulated
in clause 6.2 of the Contract.

6.4. Transactions with money held in the Special
Account of the Private Bailiff may be carried out by the
Bank only with the written permission of the Client.

6.5. When the money is deposited by the debtor to
the Special Account of the Private Bailiff, the debtor shall
pay the fee to the Bank in accordance with the Fees. For
payment of the fee, a separate cash receipt order shall be
generated, according to which the Bank’s remuneration
shall be credited to the Bank’s income account.

6.6. The Client shall be obliged to notify the
debtors in a timely manner of the need to pay the fee to the
Bank, in accordance with the Tariffs, when depositing
money into the Special Account of the Private Bailiff. In
case of non-payment by the debtor of the Bank fee, the fee
amounts shall be deducted from any other Client’s account,
with the exception of the Special Account of the Private
Bailiff.

6.7. The Bank shall open a separate current account
of the Private Bailiff on the basis of the Application for
transferring its own funds, paying fees to the Bank, issuing
wages, paying taxes and for other purposes.

6.8. The Bank shall debit in non-acceptance
manner the feefor maintaining the Special Account of the
Private Bailiff from the Client’s Account.

CHAPTER 7. THE PARTICULARITIES OF
MAINTENANCE OF THE PRIVATE NOTARY
SPECIAL ACCOUNT

7.1. Money on the Notary Deposit is not the
Client’s (Notary’s) own funds and is not included in the
inheritance mass in the event of his death.

7.2. The Bank shall open the Notary Deposit on the
basis of the Application for opening the Account for the

4.25. HHKaccoBOe pacHopsDKeHHE CYAeOHBIX
WCTIOJTHUTENICH, MPEIbABICHHOE K OaHKOBCKOMY CUETY,
OTKPBITOMY (DU3MUYECKOMY JIUIy WM WHIAUBHIYAJTLHOMY
MpeINPUHIMATEITIO, eciu (buznueckoe JIVILIO
3apETUCTPUPOBAHO B KAauyecTBE  WHJIMBH]YaTbHOTO
MPEANPUHUMATEIS, OCYIIECTBIISIONIETO JIEATSIBHOCTh B
BHJIC JIMYHOTO TPEAPUHUMATEIIBCTBA, UCIIOIHSICTCS C

m00BIX  OAaHKOBCKHMX CYETOB, OTKPBITHIX JIaHHOMY
¢usnueckomy sy W (MIM) MHIWBUAYAIbLHOMY
OpeaNpUHUMATENI0 TpH  WACHTUYHOCTH  (hamumimmy,

UMeHH, oTdecTBa (TIpu ero Hammaum), MMH otnpasutens
JICHET.

4.26. VicnonHeHne yka3aHUi B BUJIE IUIATSIKHOTO
TpeOOBaHUsSI  OCYNIECTBISIETCS ~ MyTeM  NPSIMOTO
neberoannsa Cuera Kimenra.

4.27. llpuocranornenue Onepanuii o Cuery
u/vnm apect aeHer Ha Cyerte, OCyIIeCTBIIsOTC bankoM B
MOPSIJIKE u CpPOKH, NpeyCMOTPEHHBIC
3akoHoAaTelbcTBOM PK, Ha OCHOBaHMH HamJIeKalluM
oOpa3zoM oO(OPMIICHHBIX U TMPEABABICHHBIX B baHk
JIOKYMCHTOB.

4.28. bank MIpeIOCTaBIAET Knuenty
nHopManuo 00 HCIIOTHEHHBIX YKa3aHUSX, COCTOSHUH
Cuera, [e0ETOBBIX/KPEIUTOBBIX O0O0OpOTaX B BHIE
Brimuckn, KOTOpas TpeNCTaBisieTcss IO 3arpocy
Krnuenra.

4.29. KiueHT [JOMKEH TPOBEPATH  BCHO
MONYYeHHYI0 OT baHka KOppEecOHACHIHUIO (BBITHCKA
u/win  moOylo uWHyl uH(OpMalMoo) cpa3y mpu
nonyyeHuu. Kpome toro, KiMeHT noKeH MpoBepATh
NpPaBWJIBHOCTh  HCHOJHEHHMS  baHKOM  yKka3aHuWi,
nHcTpyKuuit Knuenra. Ecin KiuieHntT oOHapYyXUT Kakue-
00 HETOYHOCTH W/WMIM HEMOIHOE HWCIONHEHHe, OH
JI0JDKEH HEMEIJICHHO YBEIOMUTH 00 3ToM baHk.

4.30. [enpru, pasmeriaeMbie Ha Jito0ObIx Cuerax
Knmenrta, moryt mpenmocraBisatecsi Knmentom B 3asor
banky B xauecTBe oOecrnedeHus: ucnoiaHeHus: Kinmenrom
W/WIN TPETHUM JIUIIOM 00s3aTenbCTB Mepea bankoMm mo
Jorosopam 3aiima, mpegocrasieHns Kpequtaoro nummra
W MHBIM JOrOBOpaM, B KOTOpPbIX baHK BhICTymaer
Kpeauropom, a KinueHT mnu ykazaHHOE TpPeTbe JIUIO —
JOJDKHUKOM, KaK IO JIEHEXKHBIM, TaK M JIOOBIM HHBIM
o0s3aTenbcTBaM nepen bankom.

I'VTABA 5. BEAEHUE TEKYHIEI'O CYETA,
HNPEJHA3ZHAYEHHOI'O AJIA
3AYUCJIEHUA KOMIIEHCAIIUN
NHBECTHUIIMOHHBIX 3ATPAT

5.1.
5.2.
5.3.
54.
5.5.

HckmroueH.
HckmroueH.
UckiroueHn.
HckmroueH.
HckmroueH.
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purpose of storing money received by the Client (Notary)
to the Notary Deposit in cases provided for by the
legislation of the Republic of Kazakhstan from the debtor
for transfer to the creditor.

7.3. When depositing money by the debtor to the
Notary Deposit, the debtor shall pay the fee to the Bank in
accordance with the Tariffs. To pay the commission fee, a
separate cash receipt order shall be generated, according to
which the Bank fee shall be credited to the Bank’s income
account.

7.4. The Client (Notary) shall be obliged to
immediately notify the debtors of the need to pay the fee,
in accordance with the Tariffs, when crediting money to the
Notary Deposit. In case of non-payment by the debtor of
the fee of the Bank, the fee amounts shall be deducted from
any other account of the Client (Notary), except for money
deposited under the terms of the Notary Deposit. Only the
Client (Notary) shall use the right to dispose of money that
is on the Notary Deposit.

7.5. Transactions with money held in the Notary
Deposit may be performed by the Bank only with the
written permission of the Client (Notary).

7.6. Issuance of money from the Notary Deposit to
the creditor - an individual shall be carried out only in cash.

7.7. Transfer of money from the Notary Deposit to
the creditor - legal entity shall be carried out only by non-
cash method by transferring money to the bank account of
the creditor - legal entity.

7.8. Depositing money to the Notary Deposit shall
be carried out by third parties (debtors) by depositing in
cash or cashless when submitting to the Bank a document
addressed to the Bank containing the Client’s (Notary)
consent to deposit money to the Notary Deposit signed by
the Client (Notary) and affixed with the Client’s stamp (by
the Notary).

7.9. The issuance or transfer of money from the
Notary Deposit shall be made by the Bank to the lender on
the basis of the application of the Client (Notary),
containing the surname, name, patronymic, date of birth of
the depositor-indivudal or the name of the depositor-legal
entity, the amount of money payable to the depositor, the
individual identification code of the Notary deposit with the
following documents:

- copies of the document confirming depositing by
the debtor of money to the Account;

- the depositor’s application for issuance of money
certified by the Client (Notary), specifying the details of the
depositor’s identity document (if the depositor is an
individual) or the depositor’s name, specifying the details
of the document confirming the state registration (re-
registration) (if the depositor is a legal entity) as well as
indicating the name of the document confirming the
depositor’s right to receive money from the Account;

5.6. UckmoueH.

5.7. UckitoueH.

5.8. UcximoueH.

5.9. Uckmoye.

5.10. UckmroueH.
5.11. Tekyuuii cuer, npegHA3HAYEHHBIN 11 3a4HCICHUS
KOMITIEHCAIlNA WHBECTHUIIMOHHBIX 3aTPaT OTKPBIBAETCS
KOHIIECCHOHEPY KPEIUTOPOM C OTPaHUYEHHUEM €ro TpaBa
Ha COBEpIIEHHE PACXOAHBIX OMNepaluii Mo HeMy [0
HAaCTYIUICHHS  WJIA  BBIIOJHEHHS WM  YCJIOBHH,
OTIpPENICNICHHBIX ~ JOTOBOPOM  (pUHAHCHUPOBaHMS MO
YCTYNKY JCHEKHOT0o TpeOoBaHUS U (WMJIM) JOTOBOPOM
KOHIleCcCHM. JIaHHBIM CYET OTKpBIBACTCA B ClIydae
MIPUBIICYCHUS KOHI[ECCHOHEPOM 3a€MHOTO
(uHAaHCUpOBaHUS MOJ 3alor MpaBa TpPeOOBaHUS TIO
NEHeKHBIM TOCTYIUIGHHSM B BHJE KOMIIEHCAIUU
MHBECTHUIIMOHHBIX ~ 3aTpar; CYeT HCIONB3yeTcs B
WHTEpecax  3alluThl  TpaBa  KpeauTopa  Mpu
(hMHAHCUPOBAHWU KOHILECCHOHHBIX MPOEKTOB IOJ| 3aJI0T
IpaBa TpeOOBaHUS MO ACHEKHBIM MTOCTYILUICHUSM B BHJIE
KOMIICHCAIIMY WHBECTUIIMOHHBIX 3aTPaT; HUCIOIb30BaHHIE
cyera, MpeJHa3HAueHHOTO /171 3aYUCIIEHUS] KOMIICHCAlUU
WHBECTHUIIMOHHBIX 3aTPAT, B UHBIX [ENIAX HE TOIMYCKACTCA.
5.12. Tlpu OTKpPBITUM TEKYLIETO CuUeTa AJIA 3a4UCICHUS
KOMIICHCAIlUM ~ WHBECTHLHOHHBIX  3arpaT  KimeHt
JOTIOJTHUTENIEHO ~ TIPEACTaBIsieT B 0aHK  JIOTOBOP
(hvHAHCHPOBAHMS TIOJT YCTYNKY JEHEKHOTO TPpeOOBaHUS,
JIOTOBOP KOHIIECCUU U (HMJIH) JOTOBOP TOCYIapCTBEHHO-
YacTHOTO TIAPTHEPCTBA.
5.13. BaHk oOTKa3biBaeT B HCIOJHEHHH I[UIATEKHOTO
JOKYMEHTa B CITy4asiX, KOrjia TpeOOBaHHE O B3bICKAHHU
JeHeT  TPeabsABICHO K  OaHKOBCKOMY  CUETY,
MpeJHa3HaYCHHOMY ISl 3QYMCIICHHSI KOMIICHCAI[H
WHBECTUIIMOHHBIX  3aTpaT, B  COOTBETCTBHH  C
3aKoHOMaTeNnbcTBOM PecryOnmku Kazaxcran B obnactu
rOCy/IapCTBEHHO-YACTHOTO ITAPTHEPCTBA M O KOHIIECCHUSX.
JlanHOe TONIOKEHHE HE pPacHpOCTpaHsIeTcd Ha HU3bATHE
JIEHET 10 TPeOOBaHUSIM, OTHOCSIITUMCS K IIEPBOI, BTOPOI
U TPEThei OYepeasiM B COOTBETCTBHUH C OYEPEIHOCTHIO,
MIPeyCMOTPEHHOM MyHKTOM 2 cTaThu 742 I'paskjaHCKOTO
KOZIeKca, a Takke MO TPeOOBaHUSIM, MPEIbIBISIEMbIM B
pamMKax HCIIONHEHHUs! 00s3aTeIhCTB YaCTHOTO IapTHEpa
mepel KpeauTopoM, 00eCIIeYeHHBIX MMPaBOM TPpeOOBaHUS
[0 JIOTOBOPY TOCYJAapCTBEHHO-YaCTHOTO IapTHEPCTBA,
JIOTOBOPY (DMHAHCHPOBAHUS TOJ[ YCTYNKY ICHEXKHOTO
TpeOoBaHwMs U (WIIH) TOTOBOPY KOHIIECCHH.
5.14. Tlocme morameHuss  OO0S3aTENLCTB  IEpEN
KPEIUTOPOM CYET, NMpeJHa3HAYEeHHBIN Ui 3a4uCIICHHS
KOMIICHCAllUd WHBECTUIIMOHHBIX 3aTpaT, TOJJICKHT
3aKPBITHIO.

I''IABA 6. OCOBEHHOCTHM BEJEHUSA
CIIEHUAJIBHOT'O CYETA YACTHOI'O
CYAEBHOI'O UCITOJIHUTEJIA
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- the identity document of the depositor - an
individual (if the person receiving the money (the
depositor) is an individual) or a document confirming the
state registration (reregistration) of the depositor - the legal
entity (if the person receiving the money (the depositor) is
a legal entity).

7.10. The return of money to the person who
deposited it to the Notary Deposit shall be carried out by
the Bank on the basis of a court decision that entered into
legal force, or a statement from the Client (Notary)
containing the last name, first name, patronymic name, date
of birth of the debtor - individual or the name of the debtor
- legal entity with an attachment of:

- copies of the payment receipt issued by the Client
(Notary) to the debtor;

- notarized consent of the person in whose favor the
money has been deposited (of the depositor), on return of
the money to the person who deposited it to the Notary
Deposit (the debtor);

- the notarized debtor’s statement on return of his
money.

CHAPTER 8. ACCEPTANCE AND ISSUANCE
OF MONEY FROM THE ACCOUNT

8.1. The Bank cash transactions include
acceptance, recount, exchange, issue, sorting, packing and
storage of banknotes and coins in circulation in national
and foreign currencies by the Bank.

8.2. The Bank’s actions in accepting, recounting,
and issuing cash from the Client are determined by the
current legislation of the Republic of Kazakhstan and the
Bank’s INDs regulating Client cash service processes.

8.3. The Bank shall charge a fee for services
rendered in accordance with the Tariffs, by direct debiting
of the Account.

8.4. Cash withdrawal shall be carried out within the
limits of the balance of money available in the Account,
taking into account the amount of the Bank fee, payable in
connection with the issuance of money, in the absence of
restrictions on the use of the Account, including by the
requirements of the legislation of the Republic of
Kazakhstan. The cash withdrawal transactions shall be
carried out on the basis of a duely formalized cash issue slip
/ cash voucher and information voucher. When making a
cash order / receipt, the Client shall detail the purpose of
the cash transaction.

8.5. To receive cash money through the Bank
Branches from the Account in national or foreign currency,
the Client shall be obliged in advance, but not later than one
working day before the expected date of withdrawal of such
amount, submit to the Bank a corresponding written
application, drawn up in the form prescribed by the Bank.
The issue of cash money is performed in the order

6.1. bank otkpeiBaeT Cneunansubiii Cuer YCHU
Ha OCHOBAHUY 3asBIICHUS B LIEJIIX BPEMEHHOTO XPaHEHHS
JCHET, B3BICKAHHBIX C JOJDKHUKOB, W JAPYTHX CYMM,
MpeJHa3HaYCHHBIX I 3aWHTEPECOBAHHBIX JIUI], B TOM
YHCJIe aBAaHCOBBIX CYMM II0 BO3MEIIEHHIO PACXOJOB IO
HCTIOJTHEHHIO.

6.2. Jlewprn, Haxoxmsmuecs Ha CrHenualbHOM
Cuere UCH, He ABIAIOTCS COOCTBEHHBIMH CPEACTBAMU U
noxomoMm Kimenta, W B ciay4ae €ro CMepTH HeE
BKJTIOYAIOTCS B HACJICAICTBEHHYIO Maccy.

6.3. KiueHT BnpaBe pacmopsbKaThCs ACHBraMH,
Haxomgmmmucs Ha CrnenuansaoMm Cuete UHCH, Toabko B
paMKax W Ha UeNd, MPeIyCMOTPEHHBIC MYyHKTOM 6.2
Horosopa.

6.4. Onepanuu ¢ JAeHbraMu, HaXOIAIIMMUCT Ha
CneunanbHoM Cuere UCH MOryT oCYIIECTBISATHCS
bankom TonMBKO C MUCHEMEHHOTO paspenieHus Kiauenra.

6.5. Ilpu BHeceHMM JCHEr ODKHMKOM Ha
Crnemmaneaeiii  Cuer UCH, mOMKHHUK OIUIAYMBAcT
KOMHCCHOHHOE BO3HArpakJeHne baHKy B COOTBETCTBUHU
c Tapudamu. Hnst OILJIATHI KOMHKCCHOHHOI'O
BO3HArpaxaeHusi (OpPMUPYETCS] OTACTBHBIA MPUXOTHBIN
KAacCOBBI OpHIEp, COTJIACHO KOTOPOMY BO3HArpakKIAcHHE
banka 3auncisgercs Ha cueT J0xo40B baHka.

6.6. Kmmenr  o00s3yercsi ~ CBOEBpEMEHHO
YBEIOMJISTh JODKHHKOB O HEOOXOIMMOCTH OIUIATHI
banky KOMMCCHOHHOT'O BO3HATPaXKICHUA, B
COOTBETCTBMM ¢ Tapudamu, IpuU BHECCHUU JICHET Ha
Coneunaneubii  Cuer UYUCHU. B cmywae Heyrwiatsl
JOJDKHAKOM KOMHCCHOHHOTO BO3HarpaxjaeHusi baHka,
CYMMBI KOMKCCHOHHOI'O BO3HATPaXKICHUS
YACPKUBAIOTCS C JIF000OTO Jpyroro cyera Kimenra, 3a
uckiroyenneM Crenuaiabaoro Cuera UCH.

6.7. baHK OTKpBIBa€T OTAENBHBIA TEKYIIUH CUET
UCH ©Ha ocHOBaHWU 3asBICHUS JUIS OCYIICCTBICHHUS
3aYUCIIEHUS COOCTBEHHBIX CPEJICTB, OIUIATHI KOMHCCHUN
banky, BbImaun 3apaOOTHOW IUIATHI, OTUIATHI HAJIOTOB U
UHEBIX IIeJIeH.

6.8. baHk B 0€3aKIENITHOM IOPSIIKE CIHCHIBAET
KOMMCCHOHHOE BO3HATPaXK/CHIE 3a BEJCHHE
Cnenuansaoro cuera YCHU co Cuera Kinenra.

I''TABA 7. OCOBEHHOCTH BEJIEHWUSA
CIIEHUAJIBHOT'O CYETA YACTHOI'O
HOTAPUYCA

7.1. Jlemeru, Haxopjsguecs Ha Jlemo3ute
HOTapuyca, HE ABJIAIOTCA COOCTBEHHBIMA CpeacTBaMu U
noxonoMm Knmenra (Horapuyca), u B cimydae ero cMeptu
HE BKJIFOYAIOTCS B HACJIEICTBEHHYIO MacCy.

7.2. bank otkpbiBaeT Jlemo3uT HOTapuyca Ha
OCHOBaHMM 3asiBJICHUS Ha OTKpBITHE CYETa B LENIAX
XpaHEHHUsI JICHET, MIPUHUMAEMBIX Knuenrom
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established by the
Kazakhstan.

The legislation of the Republic of Kazakhstan sets limits on
the amounts within which cash withdrawal from bank
accounts of legal entities that are subjects of small, medium
and large businesses is allowed during a calendar month.
At the same time, unless otherwise established by the
legislation of the Republic of Kazakhstan, the established
limits of amounts do not apply to the following categories
of legal entities:

1) in relation to legal entities that are subjects of
micro-entrepreneurship;

2) in relation to legal entities engaged in the
purchase of agricultural food products, aquaculture
(fishing) products;

3) in relation to legal entities that are subjects of
retail trade in food, beverages, as well as pharmaceutical,
medical and orthopedic goods, with the types of economic
activity established by the legislation of the Republic of
Kazakhstan;

4) with respect to second-tier banks and the
National Postal Operator when they withdraw cash from
correspondent accounts opened with the National Bank of
the Republic of Kazakhstan and legal entities operating
exclusively through exchange offices on the basis of the
license of the National Bank of the Republic of Kazakhstan
for exchange operations with cash foreign currency.

legislation of the Republic of

8.6. The delivery of cash in foreign currency shall
be carried out in accordance with the established
requirements of the currency legislation of the Republic of
Kazakhstan with the obligatory submission by the Client to
the Bank of documents confirming the purpose of payment
(payment).

8.7. When withdrawing cash foreign currency
using a corporate payment card, the Client shall be obliged
to provide the Bank with documents confirming the
purpose of payment within thirty working days from the
date of such withdrawal.

8.8. Cash acceptance shall be performed:

- in case of delivery to the cash office of the Bank
Branch - on the basis of a cash receipt / application for a
cash deposit, completed / signed by the Client / Authorized
Person (s) of the Client;

- in case of delivery to the cash register of the Bank
Branch - on the basis of the accompanying list to the
collection bag and previously (not less than 3 (three)
working days) provided to the Bank and the collection
service of impressions of the seals used by the Client in
sealing collection bags;

- in the case of transfer of money through electronic
devices, as a result of the transaction, an information check
containing information about the amount of cash received
shall be issued.

(Hotapuycom) na Jlemo3utr HOTapuyca B Ciydasx,
NpelyCMOTPEHHBIX  3akoHojarenbcTtBoM  PK, ot
JOJDKHMKA JUIA Iepeadyn KpeauTopy.

7.3. Ilpm BHeceHMM JAeHEr [ODKHUKOM Ha

Heno3ur HOTapHyca, JTOTKHHK OTITaYMBaET
KOMHCCHOHHOE BO3HArpakJaeHne baHKy B COOTBETCTBUU
¢ Tapudamu. [ns  ommatel  KOMHCCHOHHOTO

BO3HArpaxJieHus: (POPMUPYETCSI OTACIBHBIA MPUXOTHBIN
KacCOBBII OpAEp, COINIACHO KOTOPOMY BO3HArpa)<JcHHE
banka 3auncngercs Ha cuét noxonoB banka.

7.4, Kiment (Hotapmyc) 00s13yeTcs
CBOEBPEMEHHO YBEIOMIISITH JIOJDKHUKOB 0
HEOOXOJUMOCTH  OIIaThl  baHKy  KOMHCCHOHHOTO

BO3HArpaXxK1eHus, B cooTBeTcTBUM ¢ Tapudamu, npu
BHECEHUM JeHer Ha Jlemo3ut HoTapuyca. B ciyuae
HEYIUTAaThl JOPKHUKOM KOMHCCHOHHOTO BO3HATPAXKICHUS
EaHKa, CYMMbI KOMHUCCHOHHOI'O BO3HArpaxxJacHus
yAEp)KUBaOTCA ¢ Jroboro napyroro cuéra Kimenra
(Horapuyca), 3a HCKIIOYEHHEM JeHEr, BHECEHHBIX Ha
ycnoBusix Jlenosuta HoTapuyca. [IpaBom pacnopspkeHus
JIeHbraMy, Haxomsmmmucs Ha Jlemosure HoOTapuyca,
nose3yeTcs Tonbko Kiment (HoTtapuyc).

7.5. Onepanuu ¢ JAeHbraMy, HaxXOIAIIMMUCT Ha
Heno3ute HOTapuyca, MOTYT OCYILUECTBISAThCS baHkoM
TOJBKO € MNHUCBMEHHOTO  paspeumieHust  KnwmeHra
(Hortapuyca).

7.6. Bpimaua gener ¢ Jlemosura HOTapuyca
KpenuTopy — (HU3MYECKOMY JIHMIy OCYIIECTBISETCS
TOJILKO HAJTMYHOCTBIO.

7.7. Ilepeuncnenue aexer ¢ Jeno3ura HoTapuyca
KPEAUTOpY — IOPUOMYECKOMY JIMIy OCYIIECTBISETCS
TOJILKO OE3HAIMYHBIM CIIOCOOOM MYTEM IepeBoja ACHET
Ha 0AHKOBCKHH CUET KPEUTOPa — IOPUAMIECKOTO JIHIIA.

7.8. Buecenue neHer Ha Jlemo3uT HoTapuyca
OCYILIECTBIISIETCS. TPETbUMH JMIAMU  (IOJDKHUKAMM)
nyTeM B3HOCA HaJINYHBIMH JCHbI'aMH 60 B
0e3HaJIMYHOM TMOpsAKE IpHU TpeAcTaBieHMH B baHk
JNOKyMeHTa, afipecoBaHHOro banky, conepxaiiero
cornacue Knuenra (HoTtapuyca) Ha BHeceHue AeHEr Ha
Hemo3utr  HoTapuwyca, mnoanucanHoro  KiomeHTOM
(Hotapuycom) wu 3aBepeHHoro mevarsio Kimenra
(Hortapuycom).

7.9. Bpinaua nubo mepeBon aener ¢ [lemosuta
HOTapuyca OCYIIeCTBIsieTcss baHKoM KpemuTopy Ha
ocHoBanun  3assinenus  Kimenta  (Horapuyca),
coJiepKaniero (paMuInio, UMsi, OTIECTBO, ATy POXKICHHS
JIETIOHEeHTa - (U3UYECKOro JIHIa JIMOO HauMEHOBaHHE
JETIOHeHTa - IOPUOMYECKOr0 JIMIA, CyMMy JEHET,
MOJIEKALTYIO0 BBIIUIATE NETIOHEHTY, HHIWBHIYaTbHBIN
uneHruukannoHHpii  kox Jlemosuta HOTapuyca C
MPUIOKEHUEM CIEAYIOMINX JOKYMEHTOB!

- KONMK JOKYMEHTAa, IOATBEPKAAIOLIETO
BHECEHUE JIEHET N0JDKHUKOM Ha Cuér;

- 3adBJICHHUA [JCIIOHCHTA O BbIA4YC JCHCT,
ynocrosepennoro  Kmmentom — (Horapuycom), ¢
yKa3aHWEeM PEKBH3HTOB JIOKYMEHTa, YJOCTOBEPSIOUIETO
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8.9. The Client shall submit to the Bank an
application for receiving cash, and in cases provided for by
the legislation of the Republic of Kazakhstan and the
Bank’s INDs, the documents confirming the purposes of
their receipt, 1 (one) business day before their receipt.

8.10. The Client independently conducts a cash
transaction through electronic technical devices; as a result
of the transaction, an information check, containing the
transaction information shall be issued.

8.11. The Client shall accept cash in banknotes and
coins available in the Bank.

8.12. An electronic cheque is issued in the RBS
system for an amount not exceeding 500,000 (five hundred
thousand) tenge, with the date of cash withdrawal on the
following business day. The electronic cheque is drawn up
and signed by the authorized person(s) specified in the
document with signature samples, in the user’s power of
attorney (the user’s powers must correspond to the powers
specified in the power of attorney and Application-Offer
No. 8), information on the recipient of the money is also
filled in (full name, 1IN, identity document data, number
mobile phone number), then the Client chooses the Bank’s
subdivision to receive money. After successful unloading
of the electronic cheque, the Bank sends digital codes:

- the first part of the code is 4 digits, to the Client
in the RBS system;

- the second part of the code is 4 digits, to the
recipient’s mobile phone.

8.13. In order to receive money by electronic
cheque, the recipient of the money goes to the cashier of
the subdivision selected when drawing up an electronic
cheque, presents an identity document to the cashier and
voices the 1IN, the amount in tenge specified for issuance
in the electronic cheque, while voicing to the cashier the
first part of the 4-digit code received from the RBS system
and the second part of the 4-digit code received on the
recipient’s mobile phone.

8.14. If the electronic cheque is not cashed on the
specified date due to the absence of the recipient of the
money in the Bank, insufficient money in the Client’s
account, the inability to withdraw money from the account
due to the presence of the Card File-2, arrests,
encumbrances, blockages and other circumstances, the
electronic cheque is automatically canceled.

CHAPTER 9. TERMS OF USE OF CHECK
BOOKS

9.1. The Client shall be entitled to receive cash in
tenge from his Account within the balance of the amount of
money on the Account by producing a check for current
accounts, subject to the restrictions established by the
legislation of the Republic of Kazakhstan.

9.2. A check book shall be issued to the Client by
the Bank upon the Client’s application in the form
prescribed by the Bank in the Bank’s INDs, signed by an

JIUYHOCTh  JICTIOHEHTa (€CJIM  JICIOHCHT  SIBIISCTCS
(hU3UIEeCKUM JTUIIOM) JTHOO HAaWMMEHOBAHUS NETIOHEHTA C
YKa3aHUEM PEKBU3UTOB JIOKYMEHTA, MOJITBEPIKIAIOIICTO
(bakT TPOXOXKACHUS TOCYIAPCTBEHHOW PETUCTPALUU
(mepeperucTpanumn) (ectm  HETMOHEHT  SIBISICTCS
IOpUANYECKAM  JIMIIOM), a TaKke C YyKa3aHueM
HaUMCHOBaHUS JIOKYMCHTA, MOATBEPKIAIONICTO IPAaBO
JICTIOHEHTA Ha ToJTy4yeHue AeHer co Cuéra;

- JOKyMEHTa, YJOCTOBEPSIOMIETO JUYHOCTD
JETOHEeHTa - (u3muyeckoro Jmna (ECiu  JIUIOM,
MOJIy4alolUM  JICHBrM  (JACTIOHCHTOM)  SIBJISICTCS
(hm3nueckoe MHIo) MO0 JOKYMEHTa, TOATBEPIKAAFOIIETO
(hakT TPOXOXKAEHUS TOCYJAPCTBEHHOW PETHUCTPALIU
(mepeperucrpaiyu) JIENOHEHTA - FOPUAMYECKOTO JIMIA
(ecmu nHIIOM, TONYYAIONINM JI€HBTH (AETIOHEHTOM),
SIBIIIETCS] FOPUIUIECKOE JTUTIO).

7.10. Bo3sBpar neHer juily, BHECIIEMy WX Ha
Jeno3ur HoTapuyca, OCYIIeCTBIseTCS baHkoM Ha
OCHOBaHHWH pEIIEHUS Cy/a, BCTYNHBIIETO B 3aKOHHYIO
cuny, Jmbo 3aseienus Kiwenta  (Horapuyca),
coJieprKaIiero pamMiiInio, UMs, OTIECTBO, ATy POKICHUS
MOJDKHHUKA - (DM3WYECKOro JWIa WIM HanMEHOBAHHE
TOIDKHHKA - FOPUIUIECKOTO JIUIA C TIPIIIOKEHUEM:

- KOIMW KBUTAHIIMU O B3HOCE JCHET, BhIIAHHOMN
Kmuentom (Hotaprnycom) momkHUKY;

- HOTapHUaJbHO YAOCTOBEPEHHOTO COTIIACHS JIUIIA,
B IIOJIb3y KOTOPOTO BHECEHBI ICHBIW (JACTIOHEHTA), O
BO3BpaTe JICHEer JIMIly, BHecuieMy uxXx Ha Jlemosut
HOTapHuyca (IOJKHHKY);

- HOTapUaJbHO YJOCTOBEPCHHOTO 3asBIICHHS
JIOJDKHHMKA O BO3BPATE MY JICHET.

IJIABA 8. IPUEM U BBIJIAYA HAJTUYHBIX
JAEHET CO CYHETA

8.1. Omnepanuu baHka ¢ HaJIMYHBIMU JICHbBIAMH
BKJIIOYAOT B cebOs mpuém, mepecdyér, pasMeH, oOMeH,
BbIJIady, COPTHUPOBKY, YHaKOBKYy M XpaHeHHe baHkom
0aHKHOT ¥ MOHET, HaxOSIIUXCS B OOpalleHud B
HAIMOHAJIBHON U MHOCTPAHHOHN BaJIIOTAaXx.

8.2. JletictBus banka mpu mpuéme, mepecuére,
BbIJlade HAJIWYHBIX JeHer oT KimenTta ompexnensiorcs
nercTBytommM 3akoHonatensctBoM PK u BHJI banka,
periIaMeHTHPYIOIIUMHI MIPOLIECCHI KaccOBOT'O
00CITyKMBaHHSI KIIMESHTOB.

8.3. bamk B3uMaer 3a OKa3aHHBIE YCIyTd
KOMHCCHOHHOE BO3HArpaX<JIeHHE B COOTBETCTBHU C
Tapudamu, myrem npsimoro nederoBanus Cuera.

8.4. Brljjaua HAIMYHBIX JICHET OCYIIECTBISIETCS B
Ipezienax JOCTyITHOTO OCTaTKa AeHer Ha Cuéte, ¢ yuéToM
CyMMBl KOMHCCHOHHOIO  BO3HarpaxiaecHus baHka,
MOAJIeKaIe yIulaTe B CBSI3W C BbIIade JeHer, npu
OTCYTCTBHM OTpPaHMYEHHH B pacmopstkeHuu CuéTom, B
TOM 4YHCJIE B CHIly TpeOoBaHMi 3akoHomatenbcTBa PK.
Onepartius 1o BbIZIa4€ HATWYIHBIX JIEHET OCYIIECTBIISETCS
HA OCHOBAaHWHW HaUIeXAIMM 00pa3zoM OQOPMIICHHOTO
pPacxoJHOrO KacCOBOI'O  OpJepa/KaccoBOrO dYeKa M
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authorized representative of the Client in accordance with
the document with the samples of signatures and seal
impression (if available).

9.3. The check books issued by the Bank contain
25 blank forms.

9.4. The validity of the check shall be ten (10)
calendar days, calculated from the day following the day of
the check issue.

9.5. When issuing a check, the Client shall be
obliged to:

- use check forms in the order of their placement
in the check book;

- specify the amount of the check in numbers and
in words, while the amount in words should be written
down at the very beginning of the line with a capital letter,
the “tenge” word should be specified after the amount in
words and without leaving space, the “tiyn” word shall not
be specified in the check, the blank space after the amount
written in numbers and in words shall be crossed by the two
lines;

- write down the date of check issuance (the date
and year - in figures, the month - in words);

- fill out the check personally with ink or a ballpoint
pen of the same color (blue or black);

- in the first line, after the “pay” word, specify the
surname, first name and, if available, the patronymic of the
individual in whose name the check shall be issued. In this
case, the surname, name and patronymic (if available)
should be written down at the very beginning of the line
with a capital letter;

- indicate the number of the document certifying
the identity of the check drawer, or the person representing
him (for legal entities and individuals), the date of issue and
the name of the authority that issued the document;

- put a signature (as well as a seal (if available)
corresponding to an identity document and a sample of the
signature on the document with the samples of signatures
and seal impression (if any). Checks shall be signed by
persons authorized to dispose of the check book in
accordance with the document with the samples of
signatures and seal impression (if available);

- together with filling the check, fill in all the
details of the check stub;

- not to make mistakes in the text of the check,
corrections and / or erasures;

- comply with other requirements established by
the legislation of the Republic of Kazakhstan.

9.6. The Bank shall be entilted to cancel the
checkbook (s) issued to the Client for violation of the
requirements of these conditions for current accounts and /
or the legislation of the Republic of Kazakhstan, which the
Client admitted when using the check / checkbook issued
by the Bank.

9.7. The improper use of checks, the transfer of a
checkbook or individual unfilled checks to another person,
loss or theft, as well as abuse by persons authorized by the
Client to sign checks, shall be the Client’s responsibility.

nHpopManmoHHoro ueka. [1pu odopmiieHHH pacxogHOTO
KaccoBOro opzaepa/dyexka KimeHT neranusupyer Ieiu
pacxoAHoI onepanuu.

8.5. lns momyueHus dvepe3 oTaAeieHus baHka
HUINYHBIX JeHer co Cyera B HAaIMOHAIBHOH U
WHOCTpaHHOHU BaimoTe, KimneHT o0s3aH peaBapuTeILHO,
HO HE TO3JHee dYeM 3a OIuH pabouuii neHb [0
MpenNosaraéMol  aTel  HU3BATUA  TaKOM  CyMMBI,
IIPEeICTaBUTh B bBaHK COOTBETCTBYIOLIYIO 3asBKY,
odopmieHHyl0 1o ycTaHoBIeHHOW bankom ¢opme.
Brlgaua HanWYHBIX JEHET OCYIIECTBISETCA B MOPSJIKE,
YCTaHOBJICHHOM 3aKoHogaTenbcTBoM PK.
3akonomarenbcTBoM PK  ycTaHOBIEeHBI TpenenbHbIE
pa3Mepsl cyMM, B TIpefenax KOTOpPbIX B TEUEHHE
KaJICHJApHOTO Mecsla JOMYyCKaeTCs CHATHE HaJIMYHbIX
JeHer ¢ OaHKOBCKMX CYETOB IOPUIMYCCKUX JIHII,
SIBIISTIOIIMXCS CYOBEKTaMU MaJIOro, CPEAHEr0 U KPYITHOTO
npeanpuHUMarenscTBa. Ilpu 3ToM, eciau HHOE He
YCTaHOBJIEHO 3aKoHonatenbcTBoM PK, ycTaHOBIIEHHBIE
MpenebHbIE pa3Mephl CyMM HE PAaclpOCTPaHAIOTCA Ha
CIIeyIoINe KaTerOpUH I0PUINYECKUX JTULL:

1) B OTHOWmIEHWH  IOPUAWYECKUX  JIHII,
SIBIISTFOTIIAX CS cyOBeKTamMu
MUKPOIIPEANPUHUMATEIHCTBA;

2) B  OTHONIICHWH  MOPUANYECKHAX  JIHII,
OCYIIECTBIISIOIIX 3aKyTI
CEJIbCKOXO3SIICTBEHHOU IIPOIOBOJILCTBEHHOU
MIPOAYKIINHY, MPOAYKIIMU aKBaKYJIbTYPbI
(pp100IIOBCTBA);

3) B OTHONICHUHM  IOPUAUYCCKUX  JIHII,

SBIISIFOIIUXCSL CYOBEKTaMU PO3HHYHOM TOPTOBIIU

MPOAYKTAMH TWTAaHMS, HAUTKAMH, a TaKKe

(hapManeBTHYECKUMH, MEAUIUHCKUMU U

OpPTONEMYECKMH  TOBapamMH, C  BHJAMHU

SKOHOMUYECKON JESITeTbHOCTH, YCTAaHOBIEHHBIX

3aKOHOJATeNILCTBOM PK;

4) B OTHOIIEHWH OAHKOB BTOPOTO YPOBHA U
HammonansHOrO oOmeparopa ModYThl NPU CHITHH HMHU
HUINYHBIX J€HEI C KOPPECHOHAEHTCKUX CYETOB,
OTKpeITEIX B HammonameHom banke PecryOmuku
Kazaxcran, v IOpUIMYECKHX JIMI, OCYUIECTBIISIONINX
NeSITeNbHOCT UCKIIIOUNTENBHO Yepe3 OOMEHHBIE ITyHKTHI
Ha oOcHOBaHMM JuueH3un HammonansHoro banka
PecnyOonmuku Kaszaxcran Ha oOMeHHbIE oOrmepanuu ¢
HaJIMYHON MHOCTPAHHOMN BaJIFOTOM.

8.6. Bblmaua HanMuHBIX J€HET B MHOCTPAHHOU

BaJIlOTC OCYIIECTBIIACTCA B COOTBETCTBUHU C
YCTaHOBJICHBIMU Tpe6OBaHI/I$IMI/I BaJIFOTHOI'O
3aKOHOAATCIbCTBA PK C 00s13aTENbHBIM

npegocrapieHueM Kinenrom B bank g0KymMeHTOB,
TTOATBEPKIAIOITUX IIeITh BRITUIATHI (OILIATHI).

8.7. llpm cHATMM HaTUYHOW HMHOCTPAHHOW
BAJIIOTHI C UCIIOJIB30BAHUEM KOPIIOPATUBHOM IUIATEXHOM
kaptouky, KnumeHt o00s3aH mpemoctaBuTth B baHK
JOKYMEHTBI, IOATBEPKAAIOIINE Leb BHITUIATHI (OIIAThI)
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9.8. The checkbook replacement shall be carried
out by the Bank in cases:

- changes in the account number, name of the
Client, stamp (if any) and other details of the Client;

- client spending all checks;

- if for any reason the checkbook has become
unusable.

9.9. The return of the checkbook with the
remaining unused stubs and checks, shall be carried out in
connection with the closure of the Account and the
termination of the Bank Account Agreement.

9.10. In case of loss, theft of a checkbook / checks,
changes in the composition of persons authorized to sign
checks, the Client shall immediately, but in any case not
later than 3 (three) business days, notify the Bank in
writing.

9.11. The Bank shall not be responsible for paying
duely issued checks from a lost / stolen checkbook, if it has
not been promptly notified of the loss / theft.

CHAPTER 10. CURRENCY TRANSACTIONS

10.1. Payments and transfers on the Account
relating to foreign exchange transactions are subject to the
requirements of the legislation of the Republic of
Kazakhstan.

10.2. In cases of conducting a payment and / or
money transfer using foreign currency, such a transfer
transaction shall be partially carried out in the territory of
the respective foreign country in which the Bank has a
correspondent account used to fulfill the Client’s
instructions. In this case, the transfer transaction in the
relevant part falls under the jurisdiction of such a foreign
state and the correspondent bank participating on behalf of
the Bank in executing the transfer transaction, being guided
by the legislation of such a foreign state, shall eb entilted to
require the Bank to provide additional information,
explanations or supporting documents for the Client’s
transfer transactions.

10.3. If the Client or the Bank fails to submit such
additional information, explanations or supporting
documents, or if the Client, in the opinion of the
correspondent bank, is a person involved in money
laundering or the financing of terrorism, the correspondent
bank may refuse to complete the transfer of money and / or
withdraw the Client’s money and transfer it to the budget
of the relevant foreign state or other funds without
compensation to the Client and / or enter information about
the Client into the intra-bank database of Client’s
transactions not recommended for any servicing further on,
as well as inform any authorized state or international
bodies, as well as counterparty banks on the measures taken
by it in relation to the Client.

B TEUEHHE TPHUALATH paboumx IHEH cO JHS TaKoro
CHSTHUS.

8.8. Ilpuém HaNMYHBIX JEHET OCYIIECTBISETCS:

- B Clyyae cJadyd B OIEpaIMOHHYI0 Kaccy
¢wimana banka — Ha OCHOBaHUM NPUXOJHOTO KACCOBOI'O

TOKyMEHTa/3asiBICHUSI ~ HAa  B3HOC HAJTMIHBIMH,
3aII0JTHEHHOT O/ IO CAHHOTO
Knmuentom/YnonnomoueHueiM  (-u) oM (-aMu)

Knmnenra;

- B Cllydae cJauu B Kaccy mepecuéra Quimana
banka — Ha OCHOBaHMHU NPENPOBOIUTENBHON BEAOMOCTH
K MHKacCaTOPCKON CyMKE M IPeABAPUTEIBHO (HE MeHee
4yeMm 3a 3 (Tpu) pabouunx HS) MpeaocTaBleHHbIX banky n
ciyx0e HMHKacCaluu OTTHCKOB MI0MOUPOB,
ucnonb3yembix  Knmentrom  npu  miaomOupoBaHHMH
HMHKaCCaTOPCKUX CYMOK;

- B ClIyd4ae cJaud JEHEr 4Yepe3 3JIEeKTPOHHO-
TEXHUYECKUE YCTPOMCTBA, B PE3YJbTATE MPOBEAEHHOMN
TPaH3aKUMH  BblAACTCS  MH(QOPMALMOHHBIA  deK,
coJiepKallluii CBEEHUS O MPHUHITON CyMMe HalIMYHBIX
JICHET.

8.9. Kmmenr mpencraBnser baHky 3asBKy Ha
MOJyYeHWe  HAJIMYHBIX JEHer, a B  CIydJasx,
NpeayCMOTPEHHBIX 3akoHomaTenbctBoM PK u BHJI
banka, Takxke NOKYMEHTHI, MOATBEPXKIAIOIINE LETH HX
moJrydeHus, 3a 1 (oquH) pabouuii IeHb 10 UX TOTYUYCHHUS.

8.10. KimeHT caMOCTOSTEIbHO OCYIIECTBISET
olepanuio ¢ HaIMYHBIMU J€HbIaMU 4Yepe3 3JIEKTPOHHO-
TEXHUYECKUE YCTPOMCTBA, B pe3yibTaTe MPOBEAEHHOU
TpaH3aKUWM  BbIA€Tcs  WMHQOPMAIMOHHBIA  YeK,
CoZlepKalllMi CBEICHUS O IPOBEAEHHOM ONIEPALIMH.

8.11. KimeHT mpuHMMaeT HaJW4YHBIC JCHBIH B
0aHKHOTax U MOHETaX, UMEIoIKXcs B baHke.

8.12. DneKTpOoHHBIN YeK 0pOpMIISIETCS B CUCTEME
AbO na cymmy, He mpebrmaromieit 500 000 (msaTecoT
TBICAY) TEHre, C AaTOW BbIIAYM HAIWYHBIX JICHEI Ha
CIENYIOINA  pabouuii  JeHb. OJIEKTPOHHBIA Y€K
oopmIIsieTcsl ¥ MOJMUCHIBACTCS YIOJTHOMOYEHHBIM (-11)
JUIOM (-aMM), YKa3aHHBIMH B JOKYMEHTE C 00pa3LamMu
MOJIKCEH, B JOBEPEHHOCTH I0JIb30BATENS (IOTHOMOYHS
T10JIb30BaTENA JOJKHBI COOTBETCTBOBATH MOJTHOMOYHSIM,
YKa3aHHBIM B JOBEPEHHOCTH U 3asiBieHuH — oepre Neg),
TaKKe 3aroyIHAeTCd NHPOPMALUS N0 MOJyYaTesro AeHer
(®HNO, UMH, noxyMmMeHT ymOCTOBEPSIOIIUNA JHYHOCTS,
HOMep MoOwiIbHOTO Tenedona), nanee Kiment Beioupaer
noapaszneneHue banka s nonydeHus naeHer. Ilocie
YCIICIIHOM  BBITPY3KH  DJIEKTPOHHOrO dYeka, baHk
OTIpaBiIseT U(PPOBLIC KOJIBI:

- mepBas 4YacTh koja - 4 mudpsl, B cucremy JbO
Knuenty;

- BTOpas 4acThb KoJa - 4 qudpsel, Ha MOOMIBHBIHN TenedoH
MIOJTyJaTelNs JCHeT.

8.13. [lna momydyeHHs! JEHET MO 3JIEKTPOHHOMY
YeKy T[ojlyyaTenb JeHer oOpamiaercss B Kaccy
noJipa3JielieHus,  BbIOpaHHOTO  Tpu  O(OpMIICHUH
JJIEKTPOHHOTO 4eKa, MPEIbSIBISIET KacCUpy AOKYMEHT,
YAOCTOBEPSIOIINN INYHOCTb, U 03ByunBaeT MNH, cymmy
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10.4. By submitting to the Bank an application for
payment and / or money transfer in accordance with the
form prescribed by the laws of the Republic of Kazakhstan
(including using a payment card or payment card details, a
payment document for money transfer using your bank
account), the Client confirms his awareness of the
information specified in this clause as well as in clauses
10.2. and 10.3. of the Contract and expresses its
unconditional agreement with the following:

- submitting to the Bank an application for making
a payment and / or money transfer in accordance with the
form prescribed by the legislation of the Republic of
Kazakhstan, the Client, acting on his own behalf or as an
authorized representative, shall grant the Bank the right to
disclose to the corresponding correspondent bank the bank
secrecy protected by law related to the client’s banking
service in order to fulfill the Client’s instructions;

- in case of a request from the Bank to provide
information, explanations or documents that the Bank does
not have, but which are required to be provided to the
correspondent bank to complete the money transfer, the
Client shall be obliged to provide such information,
clarifications or documents in a satisfying the Bank quality,
volume and time defined in such a request;

- if the Client fails to provide the information,
explanations or documents requested by the Bank, the
Client assumes all possible risks associated with it, and the
Bank shall not be responsible for the impossibility of
completing the money transfer and shall not compensate for
any direct or indirect losses (including actual damage and
lost profits), arising from this.

10.5. All transactions with foreign currency shall
be carried out in the manner established by the legislation
of the Republic of Kazakhstan, the Bank’s INDs, including,
but not limited to, the prohibition on making settlements in
foreign currency between residents of the Republic of
Kazakhstan (except as otherwise provided by the
legislation of the Republic of Kazakhstan).

10.6. When conducting foreign exchange
transactions, the Client shall be obliged to submit to the
Bank the documents required for submission, in accordance
with the currency legislation of the Republic of
Kazakhstan, concerning the Client’s foreign exchange
transactions conducted through the Bank, including
documents necessary for identifying a currency transaction.

10.7. The Client confirms that he is aware of
liability for violation of the legislation of the Republic of
Kazakhstan, of the Bank’s obligations regarding exercising
by it of its functions of the currency control agent for
providing information to authorized state bodies of the
Republic of Kazakhstan, foreign tax authorities and foreign
tax agents established by the legislation of the Republic of

B TCHT€, YKa3aHHYIO JUIA BBIJAYM B DJICKTPOHHOM 4EKe,
IIPY 3TOM O3BYYHMBACT KaCCHPY MEPBYIO YacTh Kojia u3 4-
x mudp, monyyeHHyo u3 cuctemsl JIbO u BTOpyIo yacTpb
Koza u3 4-x uudp, MoITy4YeHHYI0 Ha MOOWIIbHBIN TenedoH
MOJTy4JaTeNs ACHET.

8.14. B cnywae eciam DJIEKTPOHHBIM YeK HE
oOHaNMueH B YKa3aHHYIO JAaTy MO MPUYMHAM OTCYTCTBHUS
noJry4artens AeHer B baHke, HEIOCTaTOYHOCTH JIEHET Ha
cuere Knmenra, HEeBO3MOKHOCTD CHATHS JICHET CO CUETa
B cBBH ¢ Haguuuem KapToTeku-2, apecrtos,
0oOpeMeHeHU, OIOKUPOBOK U APYTHX OOCTOSTENLCTB,
HJIEKTPOHHBIA YeK aBTOMATHYECKH aHHYJIUPYETCSL.

I'IABA 9. YCJIOBUSA HCITOJb3OBAHUS
YEKOB

9.1. KirieHT BrpaBe Mmojy4yath HAIMYHbIC JCHBIH
B HAIMOHAJILHON BamoTe co cBoero Cuéra B mpeenax
ocTaTka cyMMbI JieHer Ha Cuére myTéM MpeaoCcTaBIeHUs
YeKa MO TEeKyILIMM CYeTaM, C Y4YE€TOM OrpaHUYCHUMH,
YCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM PK.

9.2. Brimaua KimeHTy 4YeKOBOM  KHWKKH
ocymecTsisieTcd bankom 1o 3asBieHHI0O KnmeHra 1o
ycraHoBJIeHHOW bankoMm ¢opme, mpeaycMOTpeHHOH BO
BHJ/I banka, noanucaHHOMY  YIOJHOMOYEHHBIM
npencraButeneM  KnmeHta B COOTBETCTBHH €
JOKYMEHTOM C 00pa3laMy MOANUCEH W OTTHCKA MeYaTH
(pu HATIMYMN).

9.3. UekoBnle KHIKKH, BblgaBaemble baHkoM,
coJiepkaT 25 OJIaHKOB.

9.4. Cpoxk neiictBus yeka coctasiusier 10 (mecsaTp)
KaJICHOApHBIX JHEH, HCUUCIAEMBIX CO JTHS, CIEIYIOLIEro
3a JHEM BBIITUCKH YEKa.

9.5. Ilpwu Beimmcke yeka KineHt 00s13aH:

- UCIOJIb30BaTh OJIAHKKW YEKOB B TOPSAJKE UX
pa3MelIeHNs] B YeKOBOI KHUXKKE;

- YKa3bIBaTh CyMMY 4eKa NU(ppPaMu 1 MPOIHCHIO,
IIpH 3TOM CyMMa TIPOMNHCHIO JIOJDKHA HAYMHATHCS
00s13aTeNIbHO B CAMOM HavaJle CTPOKH C 3arjlaBHON OYKBBI,
CJIOBO «TEHIe» JOJDKHO YKa3bIBaThCS BCIIEA 3a CYMMOH
MPONHCHI0 U 0e3 ocTaBieHHs] CBOOOIHOTO MeCTa, CIOBO
«TUBIH» B YEKE HE YKa3bIBAaETCsI, CBOOOHOE MECTO OCTIe
HanmucaHuss  CyMMbl  mudpaMd ¥ TMPOIUCHIO
MIPOYEPKUBAETCS ABYMS JIUHUSAMU;

- IPOCTABJIATH ATy BBIMHUCKU YeKa (YHCIIO U TOX
- uudpamu, MecsI1 - MPOIHCHIO);

- 3aMOJHATHh Y€K COOCTBEHHOPYYHO HYEPHUIIAMH
WIM IIAPUKOBOM PYYKOH OJHOrO IBeTa (CHHEro Win
4EPHOTO 11BETA);

- B TIEPBOM CTPOKE TMOCIE CIIOB «3aIlJIaTUTE»
yKa3bIBaTh (paMUIINIO, UMS M TIPH HAJIMYUU - OTYECTBO
(M3MUeCcKOro KA, Ha UMsI KOTOPOTO BBHIITMCHIBAETCS YeK.
[Ipu sToM Qamunus, UM U OTYECTBO (TIPU HAITUYWH)
JIOJDKHBI HAadyMHATBHCS 00s3aTENTFHO B CaMOM Hadyale
CTPOKH C 3arjiaBHON OYKBBI;
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Kazakhstan and international treaties, as well as
notification by the Bank to legal bodies and authorized state
bodies on violations of the laws committed by the Client.

10.8. The Client agrees that if the Bank receives a
request from a foreign correspondent bank participating in
the Client’s transaction, the Bank may provide all the
necessary information, explanations and documents
relating to the transaction and the persons participating in
it, and in case if the Bank does not have the requested
documents, the Client shall provide the Bank with such
information, explanations or documents in full and within
the period specified by the Bank.

The Client agrees that the Bank shall not be
responsible in the event of:

- return by the correspondent bank of the payment
sent by the Client with incorrect details in foreign currency
to the Account minus fees charged by correspondent banks;

- blocking/unblocking by the correspondent bank
of the Client’s payment/transfer.

10.9. When making payments in foreign currency
(with the exception of payments in Russian rubles) via
SWIFT (Society for Worldwide Interbank Financial
Telecommunications) channels, the purpose of the payment
in the payment documents is filled in in English.

CHAPTER 11. DIRECT DEBITING OF THE
ACCOUNT

11.1. Withdrawal / debiting by the Bank of money
from the Account and their transfer to the beneficiary shall
be carried out on the basis of the Application - Offer No. 1,
submitted by the Client, in the manner provided for in this
Contract.

11.2. From the date of the Client’s signing of the
Application - Offer No. 1, the Bank shall be entitled to
transfer the Client’s money according to the beneficiary’s
details without the Client’s additional consent on the basis
of the documents in accordance with which goods are
delivered, works are performed or services are rendered
(hereinafter — the Supporting Documents).

11.3. The Bank, as a financial operator, is strictly
guided by the terms of this Contract, regardless of the
conditions between the Client and the beneficiary, for
which he is not liable for or the payment obligations and
any other conditions.

11.4. The Bank details of the beneficiary and the
list of supporting documents shall be specified in the
Application - Offer No. 1.

11.5. The term for consideration by the Bank of the
Supporting documents and execution, or a reasoned refusal
to execute a transfer by direct debiting of the Account shall
not exceed 3 (three) business days from the day the Bank
receives the Supporting documents.

11.6. If non-compliance of the Supporting
Documents is revealed to the documents specified in the

- YKa3blBaTh HOMEp JOKyMEHTAa,
yIOCTOBEPSIOIIETO IMYHOCTD YEKOAATENS, UK JIUIIA, €TO
MPeCTaBISIIOMEro (s IOPUANYECKUX W (U3UUECKUX
JIULT), JaTy BbLIAYX M HAMEHOBAaHHE OPTaHa, BbIJABILETO
JAHHBIN TOKYMEHT;

- IPOCTaBUTh MOAMHKCH (a TaKke mevarts (mpu eé
HAJINYHN), COOTBETCTBYIOILIEH JOKYMEHTY,
YAOCTOBEPSIOIIEMY JMYHOCTh W 0Opaslly IMOAIUCH B
JOKyMEHTe C oOpaslaMy HOJMHCEH W OTTHUCKA IedyaTu
(mpm  Hammumu). Yeku, TMOANMUCHIBAIOTCA JIMLAMH,
YIOJIHOMOYEHHBIMH PACHOPSKATHCS YeKOBOM KHIDKKOMH B
COOTBETCTBHUHU C JOKYMEHTOM C 0Opa3laMu HOANHUCEH U
OTTHCKA MevaTH (IpU HATUYHN);

- BMECTE C 3aII0JJHEHHEM 4YeKa 3allOJIHATh TaKKe
1 BCE PEKBU3UTHI KOPEILIKA YEKa;

- HE JONycKaThb B TEKCTe uYeKa OIMIMOOK,
WCTIPaBJICHUH W/UITU TTOTYHUCTOK;

- coOmo1aTh WHBIE TPEOOBAHNUS, YCTAHOBICHHBIC
3akoHojartenbeTBoM PK.

9.6. baHk BpaBe aHHYJIMPOBATH BBEIIAHHYIO (bIC)
Kmuenty dekoByro (ble) KHWKKY(M) 3a HapylIeHHE
TpeOOBaHMI HACTOAIINX YCIOBHHA MO TEKYIIHM CYETaM
u/unn 3akonoaatensctBa PK, momymennoe Kimentom
[IPU UCHOJIb30BAHMH YEKOB/UCKOBON KHIKKH, BBIJAHHON
Bbankom.

9.7. 3a HeHaajexkallee HCIIOIb30BAHUE YCKOB,
nepeadyy ~— 4YeKOBOW  KHIDKKM WM OTAEJBbHBIX
HE3aIlOTHEHHBIX YEKOB JPYroMy JHIy, YTepro JHOO
XHIIEHNE, & PABHO 32 310YIOTPEOICHHUSI CO CTOPOHBI JIUII,
YHOJIHOMOYEHHbIX KIilmeHTOM Ha moanmucaHue 4YeKoB,
OTBETCTBEHHOCTH Hec€T KumeHr.

9.8. 3aMeHa 4eKOBOW KHMKKH OCYILECTBISETCS
bankowm B ciiyuasx:

- m3MeHeHus Homepa Cuéra, HaMMEHOBaHMS
KnuenTta, neyatn (mpu HaIMYUM) U APYTUX PEKBU3UTOB
Knuenra;

- pacxonoBaHus KiMeHTOM BCceX YEKOB;

- eCllM MO0 KaKUM-JIMOO IpUYMHAM YeKOoBas
KHIDKKA MTPHILIA B HETOJHOCTb.

9.9. Bo3Bpar 4eKkOBOH KHM)KKH C OCTaBIIUMHMCS
HEHCIIOIb30BaHHBIMU KOpeLIKaMu u YeKaMH,
OCyIIECTBISIeTCST B CBs3M ¢ 3akpbitheM Cuéra u
pactopkenueM JloroBopa 6aHKOBCKOT'O CUETA.

9.10. B cnyuwae yTepu, XMINEHUS YEKOBOM
KHUKKH/YEKOB, WU3MEHEHUS cocTraBa JIVIL,
YIIOJIHOMOYEHHBIX ~ TOJIHChIBATh  4Yekd,  KimeHt
He3aMeJUIMTENIFHO, HO B JIIOOOM cilyyae HeE Mo3aHee 3
(Tpé€x) paboumx qHEH, MMCHMEHHO YBEIOMIISET 00 3TOM
bank.

9.11. bank He HECET OTBETCTBEHHOCTh 3a OILIATY
HaaJexamuM  o0pa3oM  OQOPMIICHHBIX UYEKOB U3
YTEPSIHHOW/TTIOXUIIIEHHON YeKOBOW KHW)KKH, €CJI OH He
OBLI CBOEBPEMEHHO M3BEHIEH 00 yTpaTe/IOXUILICHHH.

I'JIABA 10. BAJIKOTHBIE OITEPALIUN
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Application-Offer No. 1, the Bank shall return the
Supporting Documents to the beneficiary with the reason
for the return.

11.7. If the Supporting Documents are in
compliance with the documents specified in the
Application - Offer No. 1, the Bank shall transfer by direct
debiting of the Account in favor of the Beneficiary, within
three business days from the date the Bank receives the
Supporting Documents.

11.8. The payment documents drawn up by the
Bank to effect a transfer by direct debiting of the Account
are issued and presented in the manner prescribed by the
legislative acts of the Republic of Kazakhstan and the
regulatory legal acts of the National Bank of the Republic
of Kazakhstan. In the purpose of payment column of these
payment documents, it is indicated on the basis of which
Supporting documents of the Beneficiary the payment
document has been drawn up.

11.9. After making a transfer by direct debiting of
the Client’s Account, the Bank shall notify the Client by
submitting the Account Statement within the terms and
manner established by the Agreement.

CHAPTER 12. CONVERSION SERVICES

12.1. The Client shall be obliged to comply with
the legislation of the Republic of Kazakhstan during the
conversion. Conversion shall be carried out within the
balance of money on the Account, on the basis of a properly
executed Client’s instruction.

12.1.1. An application for the purchase of non-cash
foreign currency for the national currency for the
fulfillment of obligations under the agreements is formed
by the Resident Client for each currency agreement
separately, according to the principle of 1 application = 1
contract.

12.1.2. It is not allowed to exceed the total amount
of purchases of non-cash foreign currency for the national
currency under one currency agreement calculated on the
basis of the Resident Client’s requests over the amount of
the currency agreement.

12.1.3. If a currency agreement is subject to the
requirement to obtain a registration number, a copy of the
currency agreement with a note on the assignment of the
registration number, or a copy of the registration certificate,
or a copy of the notification certificate is submitted.

12.1.4. The Resident Client has the right to purchase
non-cash foreign currency for the national currency on one
business day for purposes not related to the fulfillment of
obligations in foreign currency in an amount not exceeding
50,000 (fifty thousand) US dollars in equivalent. The
purposes not related to the fulfillment of obligations in
foreign currency include the transfer of foreign currency to
their own accounts in foreign banks, gratuitous money
transfers in foreign currency, as well as the placement of
foreign currency to accounts in authorized banks.

10.1. IImarexxm wu mepeBoasl 1o Cuerty,
OTHOCSIIIIUECS K BaJIOTHBIM oreparysim,
OCYIIECTBIISIFOTCS c Y4eTOM TpeOoBaHUIA

3akoHozmarenbcTBa PK.

10.2. B cmyuasx mpoBeAeHHUsS IUIaTeXka W/WIU
nepeBojia JEHEr C KCIOJIb30BaHUEM HMHOCTPAaHHOU
BAJIOTHI, Takas MEpeBOJHAs OIepalus YacTUYHO
OCYILLECTBIISIETCS. Ha TEPPUTOPUU COOTBETCTBYIOLIEIO
MHOCTPaHHOI'O TOCyJapcTBa, B KoTopoM baHk umeer
KOPPECHOHJAEHTCKAA  CYeT,  MCHOJb3YEMBIM i
ucronHeHus ykazanuss Kimenta. B Takom ciyuae,
IepeBoJHas omepanyss B COOTBETCTBYIOLIEH dYacTu
MoANagaeT MOoJ IOPUCAUKIUIO TaKOro HMHOCTPAHHOIO
rocyJapcTBa U OaHK-KOPPECHOHAEHT, YYaCTBYIOIIUN IO
nopydyeHuto baHka B HCHOMHEHMH  TIEPEBOJHOMU
oreparuy, PYKOBOJCTBYSICh TpeOOBaHUAMU
3aKOHOJATENbCTBA TAKOI'O0 MHOCTPAHHOI'O TOCYIapCTBa,
BIIpaBe moOTpeboBaTh oOT baHka mpenocTaBiaeHus
JIONIOJIHUTENBHBIX ~ CBEJEHUW,  Pa3bsCHEHMM  WIHU
MOATBEP)KJAIOIIUX  JOKYMEHTOB IO  II€PEBOAHON
onepauuu KineHnra.

10.3. B cnyuae HenpeacTapiienus Kiimentom wim
bankom TaKUX JIOMOJHUTEIBHBIX CBEJICHUIA,
pa3bsICHEHUH WM NOATBEP)KIAIOIINX OKYMEHTOB, a
TaKke B ciy4ae, eciu KimeHT mo MHeHHio OaHKa-
KOPDPECHOHJIEHTa  SIBJISAETCA  JIUIIOM, CBSI3aHHBIM C
OTMBIBaHUEM JICHET WX GUHAHCUPOBAHUEM TEPPOPHU3MA,
0aHK-KOPPECHOHACHT MOXET OTKa3aTh B 3aBEPILCHHUU
nepeBojia JCHEr W/WIM W3bATh JcHbrH Kimenta u
MEPEYUCINTE HMX B  OIOMKET COOTBETCTBYIOLIETO
WHOCTPAaHHOTO TOCyIapcTBa WIW WHBIE (GOHIBI 0e3
koMmrieHcanmu KimenTy w/wiau BHecTH MH(OpMALHUIO O
Knuente Bo BHYTpHOaHKOBCKYIO 0a3y JaHHBIX JJIsI HE

pEeKOMEHAyeMbIX B JalbHeWIIeM B JH0OOM
oOcimyxuBannu  omepanuidi  Kimenta, a  Takke
WHPOPMHPOBATH To0bIe YIOJTHOMOYEHHbIE

rOCy/IapCTBEHHBIE HITH MEXK/[yHapOTHBIE OPTaHEbI, a TAKIKE
0aHKU-KOHTPAreHThl O TMPEANPUHIATEIX UM Mepax B
otHoImeHuu Kinenra.

10.4. lTonaBas B baHk 3asBiICHHE O NIPOBEACHUN
marexxa WWIM TepeBoJa JEHer coriacHo Qopme,
MIpeyCcMOTpeHHOM 3akoHonaTenbcTBoM PK (B Tom umcne
C  WCIONB30BAHWMEM  IUIATEKHOW  KAPTOUYKH  WIIH
PEKBH3UTOB  IJIATEKHOW  KApTOUYKH,  IUIATEKHOTO
JOKYMEHTa JUIs OCYIIECTBICHHS TIepeBO/a JICHEr C
WCTIOJIB30BaHUEM CBOero OaHKOBCKOro cdyera), KimeHt
MOJTBEP)KOAET CBOIO  OCBEAOMIIEHHOCTH B  4acTu
nHpOPMAaLIMK, YKa3aHHOM B HACTOSIIEM MTyHKTE, a TaKXKe
nydktax 10.2. u 10.3. [loroBopa © BbIpa)KaeT CBOE
0e3yCII0BHOE COTIaCHE CO CIEIYIOIINM:

- mojaBasi B baHK 3asBiIeHHE O TpPOBEICHHUU
IiaTexxa WM TepeBofa JeHer coriacHo (opwme,
npexycMoTpeHHol  3akoHogatensctBoM PK  KnwueHr,
JNeHCcTBYS OT CBOEro HMEHHM WIM B  KauecTBe
YIOJIHOMOYEHHOTO  HPEACTaBUTENS,  MPEAOCTABISET
BaHky mpaBO pacKpbITHsI COOTBETCTBYIOIIEMY OaHKYy-
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12.2. The Client shall be entitled, at his own
discretion, to authorize the Bank to convert money, both on
the Account and with the participation of the Account and
other bank accounts opened with the Bank, from one
currency to another. By submitting an appropriate
instruction, the Client shall give the Bank a direct and
unconditional consent to the withdrawal by the Bank of the
amount to be converted, on the basis of a payment order,
by direct debiting of the Account.

12.3. The Bank, in accordance with the legislation
of the Republic of Kazakhstan, shall provide conversion
services at the commercial rate established by the Bank as
of the day of the service, of the transaction. The commercial
conversion rate shall correspond to the rate of purchase /
sale of non-cash currency existing in the Bank on the day
of the service. The commercial rate of purchase / sale of
non-cash currency can be changed by the Bank during the
day, depending on the market situation.

12.4. The Bank shall set the list of currencies that
can be used for conversion independently and can change
it at its discretion.

12.5. The Bank shall charge a fee from the Account
for provision of services, performance of conversion
transactions in accordance with the Tariffs.

12.6. The Client agrees that if he fails to fulfill his
obligations under the Bank’s instructions given to them in
advance for conversion, including agreed and recorded via
the specified means of communication, the Bank shall be
entilted to withhold the fee from the Account in accordance
with the Tariffs by direct debiting the Account.

12.7. When making an application for the purchase
of non-cash foreign currency for the national currency in an
amount exceeding 50,000 (fifty thousand) US dollars in
equivalent, the resident legal entity indicates the purpose of
the purchase, and also attaches to the application a copy of
the currency agreement and an invoice or other payment
document, in execution of which the foreign currency is
purchased.

12.8. In the application for the purchase of non-cash
foreign currency for the national currency by a resident
legal entity, the Client instructs the Bank, if it is not used
within ten working days from the date of purchase for the
stated purposes, to sell this currency for the national
currency within three days, at the standard purchase rate set
by the Bank on the day of the transaction. The exception is
foreign currency purchased for the purpose of paying net
income or part thereof distributed by this resident legal
entity among its shareholders, founders, participants.

If a currency agreement is subject to the requirement to
obtain a registration number, then a copy of the currency
agreement with a note on the assignment of the registration
number, or a copy of the registration certificate, or a copy
of the notification certificate is submitted.

12.9. When a resident legal entity purchases foreign
currency for the purpose of repayment of obligations in

KOPPECIIOHJCHTY OXpaHSIEMOH 3aKOHOM OaHKOBCKOM
TalHBI (TO ecTh HWMeromieiics y banka wHbopmarmm,
CBSI3aHHOHM ¢ OaHKOBCKMM oOciyxuBaHueM Kiuenra) B
LeJISIX UCTIONHEHMs yKa3anus Knnenra;

- B Cllydae TMOCTyIUIeHHA oT baHka 3ampoca o
MpPEOCTABIICHUM  CBEACHUH,  pa3bsICHEHUM  WIHU
JOKYMEHTOB, KOTOphIMH baHk He pacmonaraer, HO
KOTOpEIE TpedyeTcs NPEAOCTaBUTD OaHKy-
KOPPECIIOHJEHTY [JIsi 3aBEpIICHUS TIepeBoja JIEHET,
Knment o0s3yeTcs mNpeaocTaBUTh TaKUE CBEACHMUS,
pa3bsICHEHHSI LU IOKYMEHTHI B yIOBIIETBOpsitoneM bank
KadecTBe, 00beMe W B CPOKH, OIMpPEIEIIEHHBIE B TaKOM
3arpoce;

- B cnyyae HempencrasieHuss Kinmentom
3alpoIlIeHHBIX baHKOM cBeleHUl, pasbsCHEHUM WU
IOKyMeHTOB, KimeHT mpuHuMaeT Ha ceb1 Bce
BO3MOXHBIE CBSI3aHHBIE C 3TUM PHUCKH, a baHk He Hecer
OTBETCTBEHHOCTh 32 HEBO3MOXXHOCTH  3aBEpILICHUS
IepeBoia IeHeT W He BO3MEIIAeT JIF00bIe MpsMbIe WITH
KOCBEHHBbIC YOBITKM (BKIIIOYas peEaJbHBIA yiiepd u
YIYIIEHHYIO BHITO/Y ), BOSHUKIIHNE B CBSI3H C 3TUM.

10.5. Bce omepanum ¢ WHOCTpPaHHOW BaJIOTON
OCYIIECTBIISAETCS B MOpSIZKE, YCTaHOBJICHHOM
3akoHojarenasctBoM PK, BHJ[ banka, Bkirouas, HO He
OTPaHUYHMBASCH, 3AIPETOM Ha OCYIIECTBICHUE PAaCYETOB
B HMHOCTPaHHOW BaloTe Mexnay pesunmeHTamm PK (3a
HCKITFOUCHUEM CIIy4aes, peayCMOTPEHHBIX
3akoHozatenbeTBoM PK).

10.6. Ilpu ocymiecTBIeHIH BAIOTHBIX OTIEPAIIAi
Knmnent o6s3an mpemoctaBuTh B baHk TpeOyembie K
MpeCTaBICHUIO, B COOTBETCTBUM C  BaJIIOTHBIM
3aKoHonartenbCcTBOM PK  mOKyMeHTHI, Kacaroliuecs
MIPOBOAMMEIX uepe3 baHk BamoTHBIX oneparuii Kimnenra,
B TOM 4YHCIE€ JOKyMEHTBI, HEOOXOIUMBIE st
WJACHTU(QHUKAINY BaJIOTHOM OTIEpaIliy.

10.7. KiimeHT MOATBEPIKIAET, YTO €My H3BECTHO
00 OTBETCTBEHHOCTH 3a HapyIIEHHE 3aKOHOJATEIbCTBA
PK, 06 oGs3anHoCcTH baHKa B 4acTH OCYIIECTBICHUS UM

(yHKUMH ~ areHTa  B&JIIOTHOIO  KOHTpOJIL IO
MPENOCTaBICHUIO  MHGOpPMALUU  YIOJHOMOYEHHBIM
rocyiapcTBeHHbIM  opranaMm  PK,  wHOCTpaHHBIM

HAJIOTOBBIM OpraHaM W HWHOCTPAHHBIM HAaJIOTI'OBbBIM

areHTaM, YCTaHOBJIEHHBIX 3akoHonarenbcTBoM PK wu
MEXITYHapOIHBIMU COTJIAIICHUSMU, a TaKxke
yBeIOMJIEHHS] BaHKOM MpaBOOXpPaHUTEIbHBIX OPTaHOB U
YIOJHOMOYEHHBIX  T'OCYIapCTBEHHBIX  OPraHOB O
HapyLIEHUSIX 3aKOHOJIaTeJIbCTBRA, JIONYIIIEHHBIX
Kimmentom.

10.8. KimenT cornamaercs, 4Yro B Ciy4ae
noirydeHus: baHkoOM 3ampoca WHOCTpaHHOTO OaHKa —
KOPPECIIOHJICHTa,  Y4YacTBYIOIIEr0 B  IPOBEACHUHU
omeparu  Knmenra, baHk MoXeT NpeaoCTaBUTh BCE
HEOOXOJMMBIE CBEJCHUS, Pa3bsICHEHUS U JIOKYMEHTHI,
Kacaroluecs orepalyi U y4acTBYIOIIMX B HEH JIUI, a B
ciydae, ecind baHk He pacronaraeT 3amparidBacMbIMU
CBEJCHHAMH W JIOKyMeHTaMu KIIMEHT mpemocTaBuT
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foreign currency to a non-resident of the Republic of
Kazakhstan on foreign loans received, the amount of the
currency agreement for which exceeds one hundred million
US dollars in equivalent, and bonds issued in foreign
currency, the nominal amount, according to the prospectus
for which exceeds one hundred million US dollars in
equivalent, and for which the fulfillment of obligations
occurs within ninety calendar days from the date of
purchase of non—cash foreign currency by a resident legal
entity there are attached:

- application for opening a separate bank account in the
corresponding foreign currency,

- instruction to the authorized bank to transfer the
purchased non-cash foreign currency to a separate bank
account in a foreign currency,

- an instruction to the authorized bank in case of its non-use
within ninety calendar days from the date of purchase for
the stated purposes to sell this currency for the national
currency within the flollowing three working days,

- documents confirming the amount and terms of
fulfillment of obligations (loan agreement and payment
schedule, other documents). The Bank transfers the non-
cash foreign currency purchased by the resident legal entity
to a separate bank account and ensures its use by the
resident legal entity exclusively for the stated purposes.

12.10. It is allowed to use non-cash foreign currency
purchased in accordance with paragraphs 12.7 and 12.9 for
purposes related to the fulfillment of obligations in foreign
currency under another currency agreement, when a
resident legal entity submits an additional application,
executed in accordance with the legislation of the Republic
of Kazakhstan, to a previously executed application,
according to which a non-cash foreign currency was
purchased.

12.11. The Bank has the right to refuse to execute the
application of a resident legal entity for the purchase of
non-cash foreign currency for the national currency on the
grounds provided for in the legislation of the Republic of
Kazakhstan.

CHAPTER 13. THE TERMS
MAINTENANCE OF THE ACCOUNT
SPECIAL MODES

13.1. The special mode of the Account
maintenance shall be established to the Client based on the
Application-Offer No. 2 (Appendix No. 3), the Applicaton-
Offer No. 3 (Appendix No. 4), the Applicaton-Offer No. 14
(Appendix No. 14) by putting down a relevant note in them.

13.2. The special mode of the Account
maintenance may be established on a regular or temporary
mode, as is described herein, with payment of the fee, in
the order, stipulated by the Contract.

OF
IN

Banky Takue cBefieHUs, Pa3bICHCHUS WU IOKYMCHTHI B
TIOJTHOM 00BEME 1 B CPOK, OIIpeneTIeHHbIH barkoMm.

Knuent cormamaercs, uro bank He Hecér
OTBETCTBEHHOCTH B CITydae:

- BO3BpaTa 0aHKOM-KOPPECIIOHIEHTOM IIIaTexa,
ormpaBienHoro  Kimenrom ¢ HEKOPPEKTHBIMHU
pEKBU3UTAMHU B HHOCTpaHHON BamoTe Ha Cuer 3a
MHUHYCOM KOMHUCCH, yAep>KaHHBIX OaHKaMu-
KOPPECTIOHIEHTAMI;

- OIOKUpPOBaHUS/3aMOPAKUBAHUS
KOPPECIIOH/ICHTOM ILIaTexka/nepeBoaa Kiuenra.

10.9. Ilpm ocymecTBiIeHWH TIUIATeXEed B
WHOCTPAHHON BalIOTe (32 HMCKIIOYCHHEM IIIATS)KEH B
poccuiickux py6nsax) mo kananam SWIFT (Society for
Worldwide Interbank Financial Telecommunications)
Ha3HayeHHWe IUIaTe)ka B IUIATEKHBIX JOKYMEHTax
3aMOJHACTCS HA AaHTJTUHCKOM SI3BIKE.

OaHKOM-

I'TIABA
CYETA

11. TPAMOE JEBETOBAHHUE

11.1. Uzwsarue/cnncanne baakom nerer co Cuera
Y Tiepeiava ux B MOJb3y OeHedHImapa ocymecTBIseTcs
Ha OCHOBaHUU MpeaocTaBieHHoro KimentoM 3asBieHus
— odeptel Nel, B mopsagke, NpPEeAYCMOTPECHHOM
HacTosuM J{oroBopom.

11.2. C matel nognucauns Kinuenrom 3asgBiaeHus
—odeptrl Nel, Bank BripaBe nepeBoanTh 1eHbru KinenTa
o pekBm3WTaM OeHedummapa, 0e3 JOMOTHUTEIHHOTO
cormacus KimeHTa Ha OCHOBaHMHM JOKYMEHTOB, B
COOTBETCTBHU C KOTOPBIMH OCYIIECTBIISICTCS MOCTaBKa
TOBapOB, BBITIONTHEHHE Pa0OT WIIM OKa3aHHUE yCIyT (Jaiee
- [loaTBeprk naromiye JOKYMEHTHI).

11.3. bBank, kak (QUHAHCOBBIA OIEPaTop,
HEYKOCHHTEIILHO PYKOBOJICTBYETCS YCIOBUSIMH
Hactosamero JloroBopa, BHE 3aBHCHUMOCTH OT YCJIOBUH
Mexay Knnenrom u 6eneduiimapom, mo KOTopomMy OH HE
HECET OTBETCTBEHHOCTH JIMO0 0053aTeIbCTB 10 OIjIaTe u
KaKUM-TTH0O MHBIM YCIOBUSIM.

11.4. baHkOBCKHME PEKBHU3WUTHI OeHeduIMapa u
MepeveHb MOATBEPKAAIONINX JOKYMEHTOB YKa3bIBAIOTCS
B 3asBiienuu — oepte Nel.

11.5. Cpok paccMOTpeHus bankom
[oaTBepkIArOIIUX JTOKYMEHTOB W HWCIIOJHEHHS, JHOO
MOTHBUPOBAHHOTO OTKa3a B HCIIOJHEHWH IIepeBOIa
mytém Tmpsmoro gebOeroBanus Cu€ra HE JOIDKEH
npeBsImarh 3 (TpEx) pabouyux JHEH cO JHSA TOITYYCHUS
bankowm IloarBepxaaroniux J10KyMEHTOB.

11.6. Ilpm  BBIBICHUHM  HECOOTBETCTBUS
[lonTBepkmaromux  JOKYMEHTOB -  JOKyMEHTaM,
yka3aHHbIM B 3asiBiienun — opepre Nel, bank Bo3Bpaimaer
[onTBepkaromue  JOKYMEHTHI — OeHeummapy ¢

YKa3aHUEM IPUYUHBI BO3BPATA.

11.7. IIpm cooterctBum IloaTBEpKIarOmUX
JIOKyMEHTOB — JJOKyMEHTaM, yKa3aHHBIM B 3asBJICHUU —
opepre Nel, baHk ocCyIIecTBIsSeT MEpPeBOJ MyTEM
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13.3. This service shall be provided by the Bank on
the terms of this Contract and in compliance with the
legislation of the Republic of Kazakhstan.

§ 1. MAINTENANCE OF THE ACCOUNT IN
THE TRANSIT MODE

13.4. The account in the transit mode shall be
opened to the Client on the basis of the Application-Offer
No. 2 and is intended to collect and accumulate non-cash
and cash received in favor of the Client, with a view to their
subsequent transfer to the Client’s Account. The transfer
shall be carried out within the internal banking system as
money is received to the account in the transit mode at the
frequency specified by the Client. If the specified date of
money transfer falls on a weekend / holiday, the transfer of
money shall be carried out on the following business day.

13.5. The account in the transit mode is not
intended for cash withdrawal, making payments and
transfers by the Client, except for transferring money from
the account in the transit mode to the Client’s Account.

13.6. The Bank transfers money from the account
in the transit mode with a frequency that the Client
indicates in the Application — Offer No. 2.

13.7. The Bank shall not perform, and the Client
shall not be entitled to require from the Bank to carry out
on the account in the transit mode other transactions not
provided for in this section of the Contract.

13.8. The Bank, by direct debiting of the account,
writes off the fee payable to the Bank on transactions made
on the current account in the transit mode and the fee for
maintaining the current account in the transit mode from
the Client’s Accounts specified in the Application - Offer
No. 2, and lack of the required amount of money from any
other Client’s bank Account opened with the Bank.

§ 2. MAINTENANCE OF THE ACCOUNT IN
THE LIMITED MODE

13.9. The Bank shall open the account in the
limited mode for the Branch (Representative Office) of the
Client in national currency (hereinafter referred to as the
limited account) on the basis of the Application - Offer No.
3, if the Client has the Account in the Bank.

The Bank shall execute the following orders on the
limited account:

e about crediting money to the limited account;

e about transfer, withdrawal of cash from the
limited account within the limit established by the Client
for debit transactions on the amount (hereinafter referred to
as the Limit), in strict accordance with the requirements of
the legislation of the Republic of Kazakhstan, the Bank’s
INDs, this Contract.

npsaMoro aedetoBanust Cuera B monb3y benedummapa, B
TEUCHHUE TPeX paboumx IHEH co IHS MOTydeHus baHkoM
[ToaTBepxaaromux TOKyMEHTOB.

11.8. TInarexHble ITOKYMEHTBI, COCTaBJICHHBIE
bankoM 1711 ocyImiecTBICHNS NepeBosia IMyTeM IPsIMOTO
nebetoBanust Cyera, oOPMIISIOTCS U IPEABSBIISIOTCS B
MOPSIAKE, YCTaHOBJICHHOM 3aKOHOAATENBHBIMH aKTaMu

PK u HOPMaTHBHBIMHU MPaBOBBIMU aKTaMu
HammonansHoro banka PK. B rpade «HazHaucHue
IJIaTeXKay JTAHHBIX TJIATEKHBIX JIOKyMEHTOB

yKa3bIBaeTCs, Ha OCHOBaHWMHU Kakux llomTBeprkmarommx
TOKYMEHTOB beHeurmapa COCTaBI€H IUIATEXHBIN
JOKYMEHT.

11.9. Tlocne ocymiecTBIEHHs MEPEBOAa ITyTEM
npsmoro nedetoBanms Cuera Kimenra, bank n3Bermaer
Kmuenta mytem npenbsiBiieHus BbIIMCKH co Cuera B
CPOKH U TIOPSIIKE, yCTAaHOBIEHHOM J{0OTOBOPOM.

I'JIABA 12. YCJIIYT'U 1O KOHBEPTALIMH

12.1. Knuent 00s13aH cobmo1aTh
3akoHoaatenbcTBOo PK mpu mpoBezeHMH KOHBEpPTAIMH.
KonBeprauust ocymecTBisieTcs B Ipeleiax OCTaTKa
nener Ha Cyere, HA OCHOBAaHMM HaJUIEXKALIUM 00pa3zoM
odopmiteHHOr0 yKka3zanus Kimenra.

12.1.1. 3asBka Ha TOKYIKYy O€3HAINYHOI
WHOCTPAaHHOH BamIOTHl 3a HALMOHAJIBHYIO BaJIOTy JUIS
WCTIOJIHEHUsI 0053aTeNbCTB MO JOTOBOPaM (pOPMHUPYETCS
KnuentoM-pe3ugeHTOM Ui KaXJOTO  BaJIOTHOTO
JIOTOBOpAa OTAENbHO, MO npuHoumy | 3asBka = 1
KOHTPAKT.

12.1.2. He nomyckaeTcss NpeBbIIEHUE OOIIeH
CYMMBI ITOKYIIOK O€3HaIMYHOM MHOCTPAHHON BaJIOTHI 32
HalMOHAJbHYIO BaJIOTYy [0 OJHOMY BAJIIOTHOMY
JOTOBOPY, pPAacCYNTaHHOW HAa OCHOBAaHUHM  3asABOK
KnuenTa-pesunenTta HaJi CyMMOI BaJIOTHOTO JOTOBOpA.

12.1.3. Ecmu Ha BaJIFOTHBIN JIOTOBOP
pacmpocTpansieTcsi TpeOoBaHHE TMOJIYYCHHSI YUYETHOTO
HOMeEpa, TO MPECTABIAETCS KON BATIOTHOTO JOrOBOpa
C OTMETKOH O NPHCBOCHWH YYETHOrO HOMeEpa, WIH
KOIMEH perucTpanoOHHOTO CBHIETEIbCTBA, WIIN KOMHEH
CBUJIETENLCTBA 00 YBEIOMIICHUH.

12.1.4. KnueHT-pe3uIeHT BIIpaBe KyNUTh B OJUH
ONEPALMOHHBIA  JE€Hb OE3HAJMYHYIO HMHOCTPAaHHYIO
BATIOTY 3a HAlMOHAJIBHYIO BalIOTy Ha LEIH, He
CBSI3aHHBIE C UCTIOJIHEHNEM 00513aTEeNILCTB B MHOCTPAHHON
BaJIOTEe, B cyMMe, He npebimaromeii 50 000 (msaTbaecst
Teicsd) gomtapoB CHIA B skBuBanenrte. K mensMm, He
CBS3aHHBIM C  HCIIOJHEHWEM  O00S3aTeNbCTB B
MHOCTPaHHOM BaJIIOTE, OTHOCATCS MEPEBOA MHOCTPAHHOMN
BaJIOTHI Ha COOCTBEHHBIC CU€Ta B MHOCTPAHHBIX OaHKax,
0e3B03ME3THBIE IEPEBO/IBI ACHET B NHOCTPAHHO BaIIOTE,
a TaKKe pasMElleHNEe NHOCTPAaHHOM BaJIIOTHI HA CUETa B
YIOJIHOMOYEHHBIX OaHKaX.
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13.10. The Client shall be obliged to transfer
money to the limited account of the branch (representative
office) for settlement within the established Limit not later
than the 10" (tenth) day of the current month, unless
otherwise specified by the Client.

13.11. The Application-Offer No. 3 submitted to
the Bank should be signed by the authorized person of the
Client and affixed with the Client’s seal (if any). If it is
necessary to change the Limit for the next or current month,
the Client should submit the Application - Offer No. 3
specifying the new Limit.

13.12. To open the limited account, the branch
(representative office) undertakes to submit all necessary
documents to the Bank and comply with the requirements
of the legislation of the Republic of Kazakhstan and this
Contract.

13.13. Payment documents submitted by the
branch (representative office) to the Bank should be within
the established Limit.

13.14. The Bank shall be entitled, through direct
debiting, to withdraw from the limited account the fee
amount as transactions are conducted on the specified
account. If the amount in the limited account is insufficient,
the Bank shall write off the commission fee from the
Client’s other bank accounts or from the accounts of the
Client’s branch (representative office) opened with the
Bank.

§ 3. MAINTENANCE OF THE CURRENT
ACCOUNT WITH THE AUTOBALANCING
SERVICE

13.15. The Bank opens to the Client a current

account in national currency with a special mode of
maintaining an account for automatic money balancing
(hereinafter referred to as the Account with the
Autobalancing Service) on the basis of Application-Offer
No. 14. The Account with the Autobalancing Service is
intended for collecting and accumulating cash and non-
cash money received in favor of the Client, for the purpose
of their subsequent transfer to the Account of the Company,
which provided services to the Client.

13.16. Consolidation/accumulation of money is
performed at the end/during the Bank’s business day by
performing the transfer of balances from the Account with
the Autobalancing Service on the basis of the Client’s
ongoing payment order.

13.17. The company within the framework of the
autobalancing service is a legal entity that provides services
to the Client.

13.18. The Client who has an opened Account the
Autobalancing Service is a member of the information
system integrated with the Company.

13.19. The autobalancing service is provided after
the Client presents all the necessary documents determined
by the Bank, in form and content that meet the requirements
established by the legislation of the Republic of
Kazakhstan.

12.2. KimueHT BOpaBe MO CBOEMY YCMOTPEHUIO
YHOJHOMOYNTh baHK Ha KOHBEpPTAIMIO JEHEr, Kak Ha
Cuére, Tak u ¢ yuyactueM Cuéra U Apyrux OaHKOBCKHX
CUETOB, OTKPHITHIX B baHKke, 13 01HOW BaJIIOTHI B APYTYIO.
Ilogaueit  cooTBeTCTByHOLIETO  yKa3aHus, KiueHTt
npenoctaBisieT banky mpsimoe u 0e3ycioBHOE coriacue
Ha U3bATHE BaHKOM CyMMBI, MoIexalieii KOHBepTaLuHy,
HAa OCHOBaHUM IJIAT&KHOTO opjepa, MyTEM MPSIMOrO
neberoBanms Cuéra.

12.3. baHK, B COOTBETCTBHUU c
3akoHonarenscTBOM PK, mpenmocraBisier yciyru 1o
KOHBEpTaLUU o KOMMEPUYECKOMY Kypcy,
YCTAaHOBJIEHHOMY baHKOM Ha JeHb OKa3aHUS YCIYTH,
COBEpIICHUS onepaIuu. Kommepueckuit KypcC
KOHBEPTALlUU COOTBETCTBYET KypCy MOKYIIKH/IPOJAXU
Oe3HaIMYHON BaNIOTHI, AeHCTBYIoNIeMy B banke Ha 1eHb
OKa3aHus YCIIYTH. Kommepueckuit Kypc
MTOKYTIKW/TIPOIaXKH OE3HAIMYIHON BANFOTHI MOXKET OBITH
n3MeHeH baHkoM B TeueHHWe [HSA, B 3aBUCHUMOCTH OT
CUTYallUH, CIOXKHUBIIEHCS Ha PHIHKE.

12.4. Cromcok BamOT, KOTOpPBIE MOTYT OBITH
HCIONB30BaHbl Ul KOHBEPTALUK, baHK ycTaHaBIMBaeT
CaMOCTOSITEIPHO M MOET MEHATh €ro IO CBOEMY

YCMOTPEHHIO.
12.5. Bank B3UMaeT KOMHCCHOHHOE
Bo3HarpaxaeHue co Cuera 3a OKazaHHE YCIYT,

COBEpIICHHE OTlepaluii M0 KOHBEPTALMU B COOTBETCTBUU
¢ Tapudamu.

12.6. KiumenT cornamaercs, 4YTo B CiIy4ae
HEHUCTIONHEHNUsI UM CBOHMX O00s3aTENbCTB TI0 3apaHee
JAaHHOMY UM yKa3aHWI0 baHKy 1o KOHBepTanud, B TOM
YHUCIIe COTJIACOBAaHHOW M 3allMCaHHOW ITOCPEICTBOM
yKa3aHHBIX CPEJCTB CBs3M, baHK BIpaBe yaepxkarb cO
CuéTta KOMHCCHOHHOE BO3HArpakJleHHE B COOTBETCTBUU
¢ Tapudamu, myrem npsimoro nederoBanus Cuéra.

12.7. Tlpu odopMieHHN 3asiBKH Ha IOKYIKY
0e3HaIMYHON WHOCTPAHHOM BANIOTHI 32 HAI[MOHAIBHYIO
BaJIIOTYy Ha cymMmy, mpesbimaronryro 50000 (msaTeaecst
Teicsd) noimiapoB CHIA B skBHBaneHTe, IOPUINYECKOE
JIUIO-PE3UIEHT YKa3bIBaeT IIefb IOKYNKH, a TaKxKe
MpUJIaraeT K 3asBKe KOIHIO BAFOTHOTO JIOTOBOPA U CUET
b0 WHOW JOKYMEHT Ha OIUIaTy, BO HCIIOIHEHHE
KOTOPOTO MOKYTAeTCsl MHOCTPAaHHAas! BaJIOTA.

12.8. B 3asgBke Ha TOKyNKy O€3HaJIMYHOU
WHOCTPAaHHON BAJIOTHl 32 HAI[MOHAIBHYIO BaJIOTY
IOpUANYECKUM JIMIIOM - pe3uaeHToM KimeHT naer
yka3zaHue baHky B cilydae €€ HeUCroJb30BaHUSI B TEUEHHUE
JecaTd padovYMx AHEH CO THs MOKYNKH Ha 3asBJICHHBIE
LeIM MpoJaTh JaHHYI0 BAJIIOTY 33 HAIMOHAIBHYIO
BaJIIOTY B TPEXIHEBHBIM CPOK, IO CTAHAAPTHOMY KypCy
MTOKYTIKH, YCTAHOBJIEHHOMY baHKOM Ha JIeHb COBEpIIEHNUS
onepanyy. VckimroueHne COCTaBiIA€T HHOCTpaHHAas
BaJIIOTa, KyIJICHHAs] HA LEIH BBIILUIATHI YHCTOTO JI0XO0JIA
WJIH €T0 YaCTH, pacpeAeieMbIX TaHHBIM IOPUINYECKUM
JULOM-PE3UJIEHTOM  MEXAy  €ro  akUHOHEpaMH,
YUpEAUTESIMHA, YIaCTHUKAMH.
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13.20. On the Account with the Autobalancing
Service, the Bank executes only the following orders of the
Client:

. receiving money (in cash) through
desks/electronic technical devices of the Bank;

. acceptance of non-cash payments inside/outside
the Bank;

. transfer of money from the Client’s Account with
the Autobalancing Service to the Beneficiary Company’s
account in accordance with the data specified in the
Application-Offer No. 14 minus the minimum balance on
the Account with the Autobalancing Service in the amount
of the monthly fee for maintaining the account with the
Autobalancing Service. The account maintenance fee is
debited by the Bank in a non-acceptance manner.

13.21. The Bank transfers money within the limits of
the balance of money on the Client’s Account, taking into
account the amount of the Bank’s account maintenance fee.
The Bank does not partially execute the Client’s transfer,
with the exception of amounts paid by direct debit from the
Client’s Account upon fulfillment of the requirements of
authorized bodies in accordance with the legislation of the
Republic of Kazakhstan.

13.22. From the date of signing by the Client of the
Application-Offer No. 14 and the ongoing payment order,
the Bank has the right to accept and transfer automatically
the Client’s money to the Company’s Account, without the
Client’s additional consent on the basis of the data specified
in the Application-Offer.

13.23. The Bank does not conduct, and the Client has
no right to require the Bank to conduct other transactions
on the Account with the Autobalancing Service that are not
provided for in clause 13.20. of the Contract.

13.24. The Bank, by direct debit, debits the
commission fee payable to the Bank for accepting cash and
maintaining the Account with the Autobalancing Service
from the Client’s Accounts specified in the Application-
Offer No. 14, and in the absence of the required amount of
money, from any other Client’s bank account opened with
the Bank.

13.25. The Bank refuses to service the Account with
the Autobalancing Service in cases where:

- the documents for the operation are provided incorrectly
or are not fully filled out;

- The Client has not secured the amount of money required
for the operation on the Account with the Autobalancing
Service;

- collection orders/arrest/blocking of the entire balance
amount are established on the account(s) on the grounds
provided for by the legislation of the Republic of
Kazakhstan (when transferring money to the account of the
Beneficiary Company);

- in other cases provided for by the legislation of the
Republic of Kazakhstan.

13.26. The Bank is not responsible for conducting
transactions in cases when, at the time of the transactions,
the Client’s relationship with the Company is terminated or

cash

Ecnmu Ha BamIOTHBIM JOTOBOP  pacmpoCTpaHseTcs
TpeOOBaHWE  TOJYYEHHS YYETHOTO HOMEpa, TO
MIPEICTABIISIETCS. KOMKA BAIIOTHOTO JOTOBOPA C OTMETKOM
0 TPUCBOGHHM YYETHOrO HOMeEpa, WIM KOmHuen
PETHCTPallMOHHOTO  CBUJICTENHhCTBA, WA  KOIHEH
CBUETEIHCTBA 00 YBEIOMIICHUH.

12.9. Ilpu TOKyIKe IOPUAWYECKHUM JTULIOM—
PE3UAECHTOM MHOCTPAHHOM BANIOTHI Ha LETW MOTallCHHS
00s3aTeILCTB B~ WHOCTPAHHOW  BalIOTe  Mepen
HepesuaeHToM PecryOnukn KazaxcTan mo moiydeHHBIM
BHEUIHMM 3aiiMaM, CyMMa BaJIIOTHOTO JOTOBOpa IO
KOTOPBIM TIPEBHINIIAECT CTO MIJUTHOHOB aojutapoB CIIIA B
SKBHBAJIEHTe, W  OOJHWTramusM, BBIIYIIEHHBIM B
MHOCTPaHHON BaJIOT€ HOMMHAJbHAas CyMMa, COIJIAaCHO
MPOCTIEKTY BBITyCKAa IO KOTOPBIM TIPEBBIMIAET CTO
muuroHoB noyuiapoB CIIIA B JKkBHBaJieHTe, W IO
KOTOPBIM HCIIOJJHEHHE 00s3aTeNbCTB HACTYMaeT B
TEUEHHE JEBSHOCTA KAJICHAAPHBIX THEW CO THS MOKYIKH
0OEe3HAIMYHON WHOCTPAaHHOW BAIIOTH  FOPUAHYECKUM
JUIOM—PE3UIEHTOM IPUIIararoTCs:
= 3a4BJICHUC HA OTKPBLITUEC OTACIBHOI'O 0aHKOBCKOTO
c4yeTa B COOTBETCTBYIOLIECH HHOCTPAHHOMN BaJIOTE,

- yKa3aHHWe YIOJHOMOYEHHOMY OaHKy 3a4HCIIUTh
KYIUICHHYIO O€3HaJIMYHYyl0 WHOCTPaHHYIO BaJIIOTYy Ha
OTJIENBbHBIN 0AaHKOBCKUI CUET B MHOCTPAHHOH BAIIOTE,

- yKa3zaHWE YIIOJIHOMOYEHHOMY OaHKy B ciy4ae e€
HEWCTIOJB30BaHMS B TEUYCHHE NEBSHOCTA KaJCHIAPHBIX
IlHeﬁ CO [HSM TOKYIKM Ha 3asiBJICHHBIC LCJIW MNPOAATb
JaHHYIO BaIIOTY 32 HAallMOHAJIBHYIO BAJIOTYy B TE€UEHHE
MTOCIIEAYIONINX TpeX pabounx THEH,

-  HOOKYMCHTHI, IIOATBCPXKAAIOIIME CYMMYy HU CpPOKHU
WCTIONIHEHUsI 0053aTeNbCTB  (KPEAUTHBIH JOTOBOp U
rpaduk TUTaTeXel, WHbIe JOKYMeHTHI). baHk 3auuciser
KYTUICHHYTO IOPUIHYECKUM JUTIOM-PE3UICHTOM
0C3HAJIMYHYI0 WHOCTPAHHYI) BaJlIOTY Ha OT/AEIbHBIN
OaHKOBCKHI CUeT M OOECIIEUYMBAET €€ HCIIOJIb30BaHUE
FOPUAMYECKUM JTUIIOM-PE3UICHTOM HWCKIFOYHUTEIBHO Ha
3asiBIIEHHBIE TIEJIH.

12.10. JlomyckaeTcs WCIIOJIb30BaHUE O€3HATMYHON
WHOCTPaHHOU BAIIOTHI, IPUOOPETEHHON B COOTBETCTBUU
¢ myaktamu 12.7 u 12.9, Ha 1enw, CBS3aHHBIE C
WCTIOJTHEHHEM 00s13aTeNIbCTB B MHOCTPAHHOW BaJIIOTE 1O
JIPYroMy BaIIFOTHOMY JOTOBOpPY, TpPU IPEICTaBICHUU
IOPUANYECKUM  JIUIOM-PE3UICHTOM  JOMOIHUTEIFHON
3a5BKH, odopmiteHHOH B COOTBETCTBUH c
3akoHOJaTenbeTBoM PK, Kk panee odopmileHHOH 3asiBKe,
COTJIACHO  KOTOpoW  mpuoOpereHa  Oe3HanMYHas
MHOCTpaHHAs BaJIOTa.

12.11. bask BmpaBe OTKa3aTh B KCIOJHEHUHU 3asBKH
FOPUANYECKOTO JMLa-pe3nuaeHTa Ha MTOKYTIKY
0e3HaIMYHON WHOCTPAHHOM BaNIOTHI 32 HAMOHAIBHYIO
BAJIIOTYy 10 OCHOBaHWAM, IIPEIYCMOTPEHHBIM B
3aKkoHoarenabcTBe PK.
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suspended in accordance with the current legislation of the
Republic of Kazakhstan and the Bank’s INDs.

13.27. The withdrawal and suspension by the Client
of the transfers accepted for execution by the Bank on the
Account with the Autobalancing Service are carried out
before their execution.

13.28. If the Bank, the Client and the Company have
the technical capability, the Bank can send the Company
information via special communication channels about the
receipt of money from the Client from the Account with the
Autobalancing Service. The installation of the relevant
program and the time of setup for data transmission
remains with the Bank.

§ 4 THE BANKING SERVICE FOR
CREDITING PAYROLL TO EMPLOYEES OF
THE LEGAL ENTITY

13.29. The Client shall credit Payments to
Employees to their current accounts opened with the Bank
within the deadlines established for the payment of payroll.

13.30. The Bank shall credit the Payments to the
Employees of the Client to their current accounts in the
manner and on the conditions stipulated by the Conract on
the basis of the electronic instruction of the Client in the
MT102 format.

13.31. The Client shall pay the Bank a
remuneration in accordance with the Fees applicable in the
manner prescribed by this Agreement.

13.32. For the services rendered by the current
accounts of the Employees, the Bank shall charge
remuneration from the current accounts of the Employees
according to the Fees.

13.33. The Client shall independently inform the
Employees about the amounts of money transferred under
the Payments to the Bank for crediting to their current
accounts;

13.34. The Bank shall be entitled to reject the
Client’s request to stop processing the payment document
received by the Bank if the funds have already been
credited to the current accounts of the Employees.

13.35. The Bank shall be entitled to refuse the
execution of the Client’s instructions in the presence of
errors in the List of Employees.

CHAPTER 14. THE EXCHANGE OFFICE
CASHIER REPLENISHMENT

14.1. The Client under this Chapter of the
Agreement shall be a legal entity registered with the
authorized state body in the organizational-legal form of a
limited liability partnership, whose exclusive activity shall
be the organization of exchange transactions with foreign
currency in cash and operating on the basis of a license
issued by the authorized state body organization of
exchange operations with foreign currency in cash, the
validity of which is neither suspended nor terminated.

I''TIABA 13. YCJI0OBUSA BEJAEHUS CUYUETA B
OCOBBIX PEXKUMAX

13.1.  OcoObiii  pexum  Beaenus  Cuera
ycraHaBnuBaeTcs KimeHty Ha ocHOBaHMM 3asiBIECHUS —
odeptor Ne2 (Ilpunmoxxernne Ne 3), asBieHus-ohepTs No
3  (Ipunoxenue Ne 4), 3aserneHus-opeptsr Neld
(ITpunoxerne Ne 14), myreM mnpocTaBieHHS B HEM
COOTBETCTBYIOILIEH OTMETKHU.

13.2. OcoObrii pexxum Beaenusi Cu€ra MoOXKeT
YCTaHABIUBATbCSI HA TIOCTOSHHOW WM BpEMEHHON
OCHOBE, KaK OIMCAHO B HACTOAIICH TJIaBe, C OIIJIaTOM
KOMHCCHOHHOIO  BO3HarpaKACHWs, B  IOPSAKE,
IIpelycCMOTpeHHOM JloroBopom.

13.3. [lannas ycimyra npenoctaBisieTcss bankom
Ha yCJIOBUSX HAcTosILEero Jlorosopa u B COOTBETCTBUHU C
3akoHozatenbeTBoM PK.

§ 1. BEAEHUE CYETA B «TPAH3UTHOM
PEXUME)»

134. Cu€r B  «TPaH3UTHOM  PEXKHUMEM
OoTKpbIBaeTcs KiMeHTy Ha OCHOBaHUM 3asBJICHUS-
odeptol Ne 2 1 npenHazHaueH i cOOpa U aKKyMYJISILUN
OC3HAJMYHBIX M HAIWYHBIX JICHET, IOCTYNUBIIUX B
nonb3y KimenTa, ¢ 1enpro nmocnenyromero ux nepesoaa
Ha Cuér Kiuenta. IlepeBox ocyuiecTBisieTcss MO
BHYTpEHHEH O0aHKOBCKOW CHCTEME IO Mepe TOCTYIUICHHUS
JICHEr Ha CYET B «TPAH3UTHOM PEXHUME» B yKa3aHHOU
Knuentom mnepuogmunoctu. Ecnu yka3zaHHas pgara
MIepEeUnCIeHUs JeHer BBINAIaeT Ha
BBIXOJIHOM/TIpa3THUYHBIA JICHb, NCPEUYHCICHHE JCHET
OCYIIECTBIISIETCS Ha CIEAYIONINi pabodunii IeHs.

13.5. Tlo cuéry B «TpaH3UTHOM pEXHME» HE
MIPEeIyCMOTPEHO CHSTHE HAJMYHBIX JEHET, MPOBEACHHE
KnmnentoMm miarexxeli W mepeBOJOB, 32 HMCKIIOUYEHHEM
nepeBosia JeHEr CO CuéTa B «TPAH3UTHOM pEXHME» Ha
Cuér Kinenra.

13.6. bBaHK ocymiecTBIsSIeT MEpeBOJ JCHET CO
CueTa B «TPAH3UTHOM PEXHME» C MEPHUOAUYHOCTEIO,
koTopyto KimeHt ykaspiBaer B 3asBieHnn —ogepre Ne2.

13.7. bank He ocymecTBisieT, a KiueHT He
BIIpaBe TpeOoBaTh OT baHka oCyliecTBIEHHUS MO CUETY B
«TPaH3UTHOM  PpEXHME»  HWHBIX  Olepauuid, He
MIpeyCMOTPEHHBIX HACTOSIIUM pazjenoM Joroopa.

13.8. bank myTeM mpsiMoro JebeToBaHUs cyeTa
CIHCHIBAET KOMHCCHOHHOE BO3HArpaxkJIeHue,
moanexamiee — ymiate  bamky 1o omepanmsam,
COBEpIIAEMBIM M0 TEKyIIeMy CUYETYy «B TPaH3UTHOM
peXUMe» U KOMHCCHIO 3a BEJIEHHE TEKYIIETo CYETa «B
TpPaH3UTHOM pexumMe» co CueroB KimeHTa, yka3aHHBIX B
3asenennn — odepre Ne2, a B cioy4yae OTCYTCTBHS
HEOOXOIMMOH CyMMBI JEHEr, ¢ JIIo0Oro Jpyroro
OankoBckoro cuéra Kiunenra, otkpeiToro B banke.

§ 2. BEJAEHUE CYETA B
«IMMUTUPOBAHHOM PEXUME»
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14.2. The Bank shall provide replenishment
services to the cashier’s office of the Client’s exchange
office based on the submitted by the Client Application -
Offer No. 4 for the cashier’s exchange office replenishment
and in accordance with the terms of the Agreement.

14.3. Replenishment of the cash desk of the
Client’s exchange office with cash in national / foreign
currency shall be carried out by the Bank by performing
conversion transactions and transactions for buying /
selling cash and non-cash currency based on the Client’s
instructions.

14.4. Conversion transactions shall be carried out
by the Bank within the amount available on the Client’s
Account, on the basis of a properly executed Client’s
instruction.

14.5. The Bank, in accordance with the current
legislation of the Republic of Kazakhstan, shall perform the
following conversion transactions:

- from foreign currency to Kazakhstani tenge;

- from Kazakhstani tenge to foreign currency;

- from one foreign currency to another foreign
currency;

14.6. The Bank shall establish the list of currencies
for which conversion transactions shall be carried out
independently and may change at its discretion.

14.7. Conversion transactions shall be carried out
using the official exchange rate established by the Bank at
the time of the transaction or using the individual course of
the transaction with charging a fee, according to the Tariffs.

14.8. The transactions to replenish the Client’s
exchange office cashier shall be carried out by the Bank
during the operational day in accordance with the
legislation of the Republic of Kazakhstan and the INDs of
the Bank.

14.9. For the purposes of organization by the Client
of exchange transactions with cash foreign currency, the
Client shall be entitled to transfer and withdraw cash
foreign currency to / from his Account (S) without
limitation. At the same time, in order to receive cash
through the Bank Branches from the Account in cash in an
amount equal to or more than 3,000,000 (three million)
tenge or equivalent in US Dollars / Euros, depending on the
Account currency, the Client should, but not later than one
working day before the expected date of withdrawal of such
amount, submit to the Bank a relevant written application,
drawn up in the form prescribed by the Bank. Despite the
conditions of this clause, the Bank may, at its own
discretion, issue money from the Account on the day of
submission of the said application with the execution of
expenditure documents in accordance with the legislation
of the Republic of Kazakhstan.

14.10. The Bank commissions for transactions
carried out under this Chapter shall be paid by the Client by
debiting the relevant amounts from the Account by the
Bank without acceptance, based on the Client’s consent
provided under the Agreement, or by withholding
commission amounts from the converted amount; if such a

13.9. Bank OTKpBIBACT bunmnany
(IpencTaBUTENBCTBY) Knuenta (S B
«TUMUTHPOBAHHOM DPEXHME)» B HAIMOHAIHLHOW BaIIIOTE
(mamee - JMMUTHPOBAHHBIM CYET) HA OCHOBAaHWU
3asBnenuss — odeprel Ne3, mpu Hannmumu y KnneHra B
banke Cuéra.

[lo numuTHpoBaHHOMY Ccu€Ty BaHK BBIIOJHSET
pachopsbKeHus:

® 0 3aYNCIICHUM JIEHEeT Ha TUMUTHPOBAHHBIA CUET;

e 0 TepeBoie, BbAaUe HAIWYHBIX JIGHET C
JTUMHUTHPOBAHHOTO CY€Ta B paMKax YCTaHOBJICHHOTO
KnuenTom numuTa Ha pacxogHBIE OMEpaldy M0 CyMMe
(mamee — JlumWT), B CTPOTOM COOTBETCTBHH C
TpeOoBanusiMu 3akoHojaarenbctBa PK, BHJ[ banka,
HacTosIIMUM J[oroBOpoM.

13.10. KitneHt 00s13yeTcst mepeBOINTh ICHBIH Ha
JIUMUTHPOBAHHBIN cyeT (uiuana (IpeICTaBUTEILCTBA)
JUTS OCYILIECTBIICHUS paCU€TOB B paMKaxX yCTaHOBJIEHHOT'O
Jlumura He mo3mHee 10 (mecaToro) ymcia TEKYIIEro
Mecslla, €CIM WHOE He TMPEAyCMOTPEHO YKa3aHWEeM
Krnuenra.

13.11. 3asenenue-odepra No3, nmpemocraisiemast
B bank, momknHa OBITH MOANHCaHA YMOJTHOMOYECHHBIM
munom KmmenTa m ckpervieno nedatsio Kiumenta (mpu
Hanuuuu). B cirydae HeoOXoauMocTu u3MeHeHus Jlumura
Ha Clenylommi win Tekymmid Mecsn —KiueHty
HE0OXOMMO TIPEIOCTaBUThH 3asiBieHne — odepty Ne3 ¢
YKa3aHueM HOBOro Jlumura.

13.12. JInst OTKPBITHSL TUMUTUPOBAHHOTO CUETA,
(unman (peacTaBUTENhCTBO) OOS3YeTCsl MPEICTABUTh
banky Bce HeoO0XomuMble ITOKYMEHTHl M BBIIOJHSITH
TpeboBaHMsl 3akoHOoAarenbcTBa PK wm  Hacrosiero
Horosopa.

13.13. [InarexxHble JOKYMEHTEHI, IPEAbIBIIsIEMbIC
(unuanomM (IpeaCcTaBUTEILCTBOM) B baHk TOJIKHBI OBITH
B TIpejieNax ycTaHoBJIeHHOro JlnmurTa.

13.14. banmk BmOpaBe, IyTeM  MOPSIMOTO
nebGeToBaHwMs, OCYIIECTBIIATh U3bATHE c
JTUMHTHPOBAHHOTO CYeTa CYMMbI ~KOMHCCHOHHOTO

BO3HAIPAXKJICHHUSA IO Mepe COBEPIICHHUS ONepanuil 1o
YKa3aHHOMY cueTy. B cilyyae HEZOCTaTOYHOCTH CYMMBI
HAa  JHUMUTHPOBaHHOM cyere, baHK  cHUCBIBaeT
KOMHCCHOHHOE BO3HArpaKACHUE C JPYTHX OaHKOBCKUX
cueroB Knmenra, nmubo ¢umana (mpeiacTaBUTENhCTBA)
Knuenta, oTkpeITHIX B baHke.

§ 3. BEAEHME TEKYIIEI'O CUETA C YCJIYI'Ol
ABTOCAJIBAUPOBAHUS

13.15. bank otkpeiBaeT KiineHTy Tekymuii c4er B
HAIMOHAJILHOM BalllOTE C OCOOBIM PEXHMOM BEICHHUS
cyera IO AaBTOMATHYECKOMY CalbJIMPOBAHUIO JCHET
(manee — Cuer ¢ ycayroil aBTOCalbIUPOBAaHUS) Ha
ocHoBaHuM 3asBieHusi-opeptsl Nel4. Cuer ¢ yciyroi
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write-off / withholding is not possible - by other means
stipulated by the legislation of the Republic of Kazakhstan
and the Agreement.

14.11. The Client undertakes to provide the Bank
with a copy of the license confirming the Client’s right to
conduct exchange transactions.

14.12. The Bank shall not be responsible for
conducting transactions in cases where, at the time of the
transactions, the validity of the Client’s license to organize
exchange transactions with foreign currency in cash is
suspended or terminated.

CHAPTER 15. USE OF THROUGH SERVICE

15.1. The Bank shall service the Client’s Account
(s) for the Through Service service, under which the
Client’s representative / Client performs deposits and
withdrawals in national currency to / from the Client’s
Account (s) at any Branch / Outlet of the Bank.

15.2. The Bank provides the Client Through
services on the basis of the Application-Offer No. 5 for
Through service provided by the Client and in accordance
with the terms of the Agreement.

15.3. The Client’s Account (S) in foreign currency
of the Bank shall not be serviced for this service.

15.4. By the Through Service, only receipt (cash
payment receipts) and expense (issuances by check / cash
issue note) transactions shall be carried out.

15.5. The Bank refuses to serve the Client’s
representative / Client in cases where:

a) there are signs or facts of violation of sanctions;

6) incorrectly provided or incompletely filled out
documents for the transaction have been provided:;

B) The Client has not provided the amount of
money in the Account necessary for the operation;

r) the arrest / blockage of the entire amount of the
balance has been established on the Account (s) on the
grounds provided for by the legislation of the Republic of
Kazakhstan (with the expense transaction);

n) the signature and / or stamp (if stamped) on the
cash issue document does not match the signature and / or
stamp (if stamped) on the card with the samples of
signature and stamp impression (if stamped).

e) in other cases stipulated by the legislation of the
Republic of Kazakhstan.

15.6. The Client’s service on a preliminary
application for cash withdrawal shall be carried out in a
Branch / Outlet of the Bank, to which a preliminary
application was submitted.

CHAPTER 16. USE OF AUDIO SERVICE

aBTOCAJIIBANPOBAHMS TIpefHa3HaueH s cbopa H
aKKyMyJALIMM HaJIU4YHBIX W O€3HalIMYHBIX JICHET,
MOCTYNMBIIMX B  monk3y Kimenra, ¢  wmenbto
nocnenyromero ux mnepeoga Ha Cuer Kommanuw,
KOTOpas okazaina yciayru Knuenry.

13.16. Koncommumarwist/akkyMy TUpOBaHUE JIEHET
OCYIIECTBIISIETCS. Ha KOHEI/B TEUYEHHE ONepalmOHHOTO
nHst banka mocpecTBOM UCTIOTHEHHS TIEPEBOIa OCTATKOB
co Cuera ¢ yciayroil aBTocalbJUpPOBaHUsI HA OCHOBAaHUU
MOCTOSIHHO ~ JIEMCTBYIOLIETO TIJIATEKHOTO TOPYUYCHHUS
Knuenra.

13.17. llon Kommanmeii B pamKax YCIyTH
aBTOCAJIbAUPOBAHMS IOHUMAETCSl IOPUANYECKOE JIHIIO,
KOTOpO€e OKa3biBaeT yciuyru KiueHTy.

13.18. Knmenr, kotopomy OTKpBIT CUeT ¢ ycIyroi

aBTOCAJIbAUPOBAHUS SIBIISIETCS YYaCTHUKOM
WHPOPMALIMOHHOW  CHCTEMBI, HMHTETPHPOBAHHOH ¢
Kommnanmueii.

13.19. VYcenyra aBTOCAJIBAUPOBAHUS

IIpelocTaBiseTCs Mocie npeabsasiaeHus Knrenrtom Bcex
HEO0OXOIUMBIX JIOKYMEHTOB, OINpeAeiIeHHbIX baHkoMm, 1o
dopMe H 1O  COACPIKAHUIO  YAOBJIECTBOPSIOIIUX
TpeOOBaHMSIM, yCTAHOBIEHHBIM 3aKOHOAaTeNECTBOM PK.

13.20. ITo Cuety ¢ ycmyroii aBTOCaIbIUPOBAHUS
BaHK BBINOIHSAET TOJBKO CIEAYIOIIME PACHOPSKEHUS
Knuenra:
. IpUeEM JIeHer (HAJTUYHBIMHU) yepes
KacChI/2NIEKTPOHHO-TEXHUYECKHE yCTporicTBa baHka;
. npueM O€3HaIMYHBIX TUIATeXKEH BHYTpPHU/BHE
banka;
. nepeBoa AeHer co cuera Kimenra c ycmyroi
aBTOCaNIbANPOBaHMA Ha cueT Kommanuu - OeHeduimapa B
COOTBCTCTBUU C NaHHBIMH, YKAa3aHHBIMU B 3asBlIeHUH-
Odepre Ne 14 3a MHHYCOM HECHH)Ka€MOI'0 OCTaTkKa Ha
Cyere ¢ yciayroil aBTOCANbAUPOBAaHHA B CyMME
€KEeMECSIYHOH KOMHCCHH 32 BEJICHUE CuUeTa C YCIyron
aBTOcanmpaupoBaHud. Komwuccusi 3a  BejeHHe cyera
cnuceiBaeTcsi bankoM B 6€3aKLIENTHOM MOPSIIIKE.

13.21. bank oOCyIIecTBISE€T TEpPEBOJI JEHEr B
npenenax ocratka aeHer Ha Cuere Kiumenta ¢ ydetom
CYMMBl KOMHCCHOHHOTO BoO3HarpaxiueHusi baHka 3a
BeJleHHEe c4YeTa. baHK HeE OCYIIECTBISET YacTHYHOE
UcTojiHeHHe nepeBoaa Kitnenra, 3a CKIIIOUSHHUEM CyMM,
OIJIaYMBaEeMbIX MyTeM MpsMoro naederopanus co Cuera
KinenTa no ncnoiHeHUIO TpeOOBaHUH YITOJTHOMOYSHHBIX
OpPraHoOB B COOTBETCTBUU C 3aKOHOAATENhCTBOM PK

13.22. C partel nommmcanns Kimmenrom 3asBieHns
— odeptet Ne 14 W TOCTOSHHO JEHCTBYIOIIETO
IJIATeXKHOTO TOpy4YeHHs baHK BIIpaBe NpPHHUMATh W
[IEPEBOUTH B aBTOMATHYECKOM pexXuMe JaeHbru Kitnenra
Ha Cuer Kommanuu, 0e3 MOIMOJHUTEIBLHOI'O COTJIACHS
KimuenTa Ha OCHOBaHWMM JaHHBIX, YyKa3aHHBIX B
SasineHuu-odepre.
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16.1. The Bank provides the Client with
information on the status of the Account by telephone
request and when the Client informs the code word
specified by the Client in the Application - Offer No. 6 for
audio service and Account numbers.

16.2. The Bank provides audio services on the basis
of the Application - Offer No. 6 submitted by the Client for
audio services and in accordance with the terms of the
Agreement.

16.3. As part of the provision of this service, the
Client shall be entitled to request information about
balances in the Account, transactions on the Account for a
certain period.

16.4. The Client shall be entitled to provide the
code word, at its discretion, to any third party of the Client,
which will be considered by the Bank as representatives of
the Client with the right to receive information on his
accounts. At the same time, the Client independently takes
measures to preserve confidentiality and limit access to
information on the Account.

16.5. The Bank is not responsible for providing
information on the code word to persons who have received
unauthorized access to it, or who have received access from
the Client.

16.6. The Client shall be entitled to change the code
word by submitting the Application - Offer No. 6 to the
Bank to establish / change the code word by ticking the
“change the code word” field.

CHAPTER 17. CREDITING THE AMOUNT OF
PAYMENTS IN THE CURRENCY DIFFERENT
FROM THE ACCOUNT CURRENCY

17.1. By signing the Application - Offer No. 7, the
Client gives and confirms his consent to the acceptance by
the Bank of payment documents received by the Client’s
details in a currency other than the currency of the Account.

17.2. The Bank credits amounts to the Account in
currencies other than the currency of the Account by
converting them at the foreign currency purchase / sale rate
set by the Bank as of the date of the payment. Conversion
and crediting of money to the Account held by the Client
shall be carried out within the period specified by the INDs
of the Bank and the legislation of the Republic of
Kazakhstan.

17.3. The Client undertakes to provide the Bank
with documents confirming the validity of the payment and
the implementation of currency transactions.

CHAPTER 18. REMOTE BANKING SERVICE
SYSTEM

18.1. RBS is a system that provides the Client with
the ability to manage their Accounts around the clock,

13.23. bank He ocymiecTBiseT, a KniueHT He BpaBe
TpeboBath 0T baHka ocymecTBieHus 1Mo CUeTy ¢ yCIyrou
aBTOCAJIbAUPOBAHUS HHBIX ornepauui, HE
npenxycMOTpeHHBIX MyHKToM 13.20. JloroBopa.

13.24. bBamk mnytemMm TpsMoro JeOeTOBaHUS
CTIMCHIBAET KOMHCCHOHHOE BO3HArpaxkJicHuUE,
nojiexaniee yrare banky 3a mprem HaIWYHBIX JICHET U
BeneHue Cuera ¢ yciayroi aBrocaibanpoBanus ¢ CueToB
KnuenTa, yxazanusix B 3asBiaennn — odepre Ne 14, a B
cllydyae OTCYTCTBHA HEOOXOAMMOW CyMMBI JEHET, C
moboro  gpyroro  OaHkoBckoro cyera  Kimenra,
OTKpbITOrO B baHke.

13.25. bank oTKa3piBaeT B OOCIY)XMBAaHHU IIO
Cdery ¢ yciyroii aBTOCalbAUPOBAHHS B CITyYasiX, €CIH:

- TPEJOCTABICHB HEMPAaBUIILHO JIMOO HE TMOIHOCTHIO
3aIOJTHEHBI JOKYMEHTHI JIJIS TPOBEICHHSI OTIePAaIlnH;

- Kiumentom He oOecrieuena na Cuere ¢ yciyroi
aBTOCAJILAUPOBAHUS CyMMa JICHEr, HeoOxXomumas s
OCYILIECTBIICHUS OTICpPAIlHU;

- Ha cuere (-aX) YCTAHOBIEHBI  HMHKACCOBBIC
pacnopsbKeHus/apecT/0IOKUPOBKa BCEH CyMMBI OCTaTKa
MO0 OCHOBaHUSIM, MPETyCMOTPEHHBIM 3aKOHOJATETbCTBOM
PK (mpm mepeBome npener Ha cuer Kommanum -
oenedurnapa);

- B WHBIX clyJasix,
3aKoHonaTenscTBOM PK.

IPEeayCMOTPEHHBIX

13.26. bank He HeceT OTBETCTBEHHOCTH 3a
MIPOBEJICHUE OIepaluii B Cllydasx, KOrja Ha MOMEHT
MIpOBEJIEHUs omepanuii, B3auMooTHomeHuss Kiuenra c
Komnanueil pacTOprHyThl WA HOPUOCTAHOBIECHBI B
COOTBETCTBHHU C ACHCTBYIOIIMM 3aKoHOAaTenbcTBOM PK 1
BH/I banka.

13.27. O3B W mpuocTaHoBieHue Kimentom
NPUHATHIX K UCHOJHEHUIO baHnkoM nepeBosioB no Cyery
C YCIyToil aBTOCAJIBAMPOBAHUSA OCYILIECTBISIOTCSA 10 UX
HUCIIOJIHCHUS.

13.28. [Ipu HaNM4YMK TEXHUYECKOW BO3MOMXKHOCTH
y banka, Knnenra n Komnanuu, bank MoxeT HaripaBisaTh
Kommanun unopManuio 1o cHenuanbHbIM KaHalaM
CBS3H O MOCTYyIUIEHHAX AeHer oT Kimenrta co Cuera ¢
ycIyroi aBTOCAJIbAUPOBAHMUS. YcraHoBka
COOTBETCTBYIOIIEH IIPOIPaMMBbI U BpeMsl HACTPOWKH IO
nepeave JaHHbIX ocTaeTcs 3a baHkoM.
§ 4, BAHKOBCKAS YCIYTA o
3AYMCJIEHUIO BBIIUIAT 3APABOTHOM
IJIATbBI PABOTHUKAM IOPUIANYECKOI'O
JIMLA

13.29. KuueHT ocymecTBIsIET NepedrcIcHNe
Bremmnar cBouMm Pa0oTHMKaM Ha WX TeKylIHE CUeTa,
OTKpbIThle B baHke B CpOKH, yCTaHOBJIEHHBIE IS
BBITUTATHI 3apab0THOM TUIATHI.

13.30. bank 3aumcnser Boimater PabGoTHHKaM
KrnuenTa Ha ux TeKyIlye cuera B HOPsIKE U Ha YCIOBUSIX,
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subject to technical availability, by exchanging electronic
documents between the Client and the Bank via the Bank’s
website or a mobile app, which is accessed via the Internet.

18.2. For all questions related to the services
provided through the remote banking service, you should
contact the 24-hour support phone numbers listed at the
official website of the Bank (www.eubank.kz).

18.3. The Bank connects to the remote banking
service on the basis of the Appliction-Offer No. 8 submitted
by the Client.

18.4. Each Party may electronically transfer to the
other Party or receive from the other Party any of the
following documents:

- payment order;

- application for foreign currency transfer;

- Client’s Account statements;

- exchange transactions with non-cash foreign
currency;

- electronic copies of payment documents on
receipt of money to the Client’s bank accounts;

- application for opening an additional current

account;

- application for opening/closing a deposit;

- application for guarantee issuance;

- application for overdraft;

- application for connection to IPT;

- electronic check;

- application for registration/re-registration of

foreign exchange contracts;

- applications for partial withdrawals of deposits;

- application for connection/disconnection of other

banking services;

- application for informational/bid certificates and

letters;

- letters/applications;

- informational-banking services;

- other payment documents set by the regulatory
legal acts of the NB RK and the INDs of the Bank.

18.5. Confirmations of sending and (or) receipt of
electronic documents in the RBS shall be performed in the
electronic logbook.

18.6. During the security procedure of the Bank,
authorization of log in to the RBS shall be performed by
login and password. In order to enhance security during
transactions (login authorization and confirmation of
payments) in the RBS, the Bank shall provide for the use:

- dynamic identification (using the OTP-device or
Mobil Pass).

18.7. The documents used for transactions in RBS
in electronic form, certified by the OTP device or Mobil
Pass shall be legally equivalent to the documents in hard
copy and shall give rise to similar rights and obligations of
the Parties under this Agreement (except for contracts and
documents, which in accordance with the laws of the
Republic of Kazakhstan shall be be provided in hard copy).

MPEeIyCMOTPEHHBIX  JoroBOpOM  HAa  OCHOBAaHUHU
aeKTpoHHOTO TTopy4eHms Kimmenta B popmate MT102.

13.31. Knuent yIUTaYMBaeT Bbanky
BO3HArpaXKJIcHHe B COOTBeTCTBMH ¢ Tapudamu,
MPUMEHSIEMbIMU B TIOPSJIKE, YCTAHOBICHHOM HACTOSIIM
oroBopom.

13.32. 3a ycmyru, Oka3plBaéMble MO TEKYIIUM
cueraM PaOotauxkoB Kimenra, bank B3uMaer ¢ ux
TEKYIIUX CYCTOB BO3HATpPaXKJCHHE coriacHO Tapudam
banka.

13.33. KimeHnT camocTosSTensHO WH(HOPMHUPYET
cBoux PabOTHUKOB 0 CyMMax JIeHET, MEePeBEACHHBIX 110
Beimnatam B baHk 17151 3a4rcieHUs Ha UX TEKYIIUE CUETa;

13.34. bank BIIpaBe OTKJIOHUTSH 3anpoc Knuenra Ha
MpeKpanicHue 00paboTKu MIPUHATOTO bankom
IUTaTEeKHOTO JOKYMEHTa, €CJIM 3a4MCIICHHE ACHEr II0
BBIIIATAM Ha TeKylue cueta PaborHukoB Kimenra yxe
MIPOM3BENIEHO.

13.35. bank BOpaBe OTKa3aTh B HUCIHOJHEHUU
ykazanuss Knmenra npu Hanmuuuy omMOOK B CIHCKE
paboTtHukoB Kinenra.

I'VIABA 14, NOIOJHEHHE
OBMEHHOI'O ITYHKTA

KACCBbI

14.1. KnuentoM B pamkax Hactosmied [J1aBbi
Horosopa SIBIISIETCS IOPUINYECKOE JILIO,
3aperuCTPUPOBAHHOE B YIOJIHOMOYEHHOM
rOCY/JapCTBEHHOM OpraHe B OpPraHM3allMOHHO-TIPAaBOBOU
¢dopme TOBapHIIECTBA c OrpaHNYEHHOM
OTBETCTBEHHOCTHIO, WCKJIIOYUTEIbHBIM BUJIOM
NEeSTeTbHOCTH ~ KOTOPOro  SIBJSIETCS  OpraHM3alus
OOMEHHBIX OTEpaIfii ¢ HATWYHOW HHOCTPaHHON BaMIOTON
U OCYILIECTBIISIIOIIEE CBOIO JEATEIBHOCTh HA OCHOBAHUH
JIUTEH3UH, BBIJIAHHOM YHOJIHOMOYEHHBIM
rOCYJJApCTBEHHBIM OPraHOM Ha OPTaHW3aIMI0 OOMEHHBIX
omnepanuii ¢ HAUTMYHON MHOCTPAHHOU BaJtOTOM, NEeHCTBUE
KOTOPOI HE MPHOCTAHOBIICHO WJIM HE MPEKPAILECHO.

14.2. baHK OKa3bIBaeT YCIYTH IO MOMOJHEHUIO
Kaccel oOMeHHoro myHkTa KimeHTa Ha OCHOBaHUU
npenoctasneHHoro Knuenrom 3assnenus — opeptst Ne 4
Ha TIOMOJIHEHHWE Kacchl OOMEHHOro TYHKTa U B
COOTBETCTBHH C yciaoBUsAMHU Jlorosopa.

14.3. TlomomHeHne Kacchl OOMEHHOTO IYHKTa
Knuenta  nammuHOM HaIlMOHAJIBHON/MHOCTPaHHON
BaJIIOTON OcCymIecTBIsieTcss baHKOM MyTeM COBEpIICHUS
KOHBEPCHOHHBIX ~ ONepalluii W ONepalMd 10
MOKYIIKE/TPOoJake HATMYHON 1 Oe3HAJIMYHON BaJIOTHI HA
OCHOBaHMHM yKazanus Kimenra.

14.4. KoHnBepcuonnsie onepanuu
OCYIIECTBIISIOTCS  baHkOoM B mpenenax  CyMMBI,
nmeromieiica Ha Cuere Kimenra, Ha OCHOBaHWU
HajuIe)xamuM  ob6pazoM  0GOpPMIIEHHOTO  yKa3aHUs
KnuenTa.
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18.8. The authorized persons, who will be entitled
to sign the Client’s electronic documents with their EDS or
OTP-device, shall be determined on the basis of the
documents with samples of signatures and a seal
impression (if any) submitted by the Client to the Bank.

18.9. In the event of a change in the list of
authorized persons who are entitled to sign electronic
documents, the Client should immediately send to the Bank
a written application on the termination of the powers of
such persons (Application-Offer No. 8).

18.10. In case of changes / blocking of users in the
system, changes in the user’s email or mobile phone,
changes in access rights or signatory rights, as well as when
replacing the OTP-device, the Client shall submit to the
Bank a signed Application - Offer No. 8.

18.11. The Client should obligatorily use the OTP-
device or Mobil Pass:

- the OTP-device shall be issued by the Bank
directly to the Client / authorized representative of the
Client;

- the transfer of the OTP-device shall be
accompanied by the signing by the authorized
representatives of the Parties of the Transfer and
Acceptance Act in the form prescribed by the Bank.

18.12. The Parties recognize that the
telecommunication systems, information processing and
storage systems used by them hereunder are sufficient to
ensure reliable and efficient operation in receiving,
transmitting, processing and storing electronic documents.

18.13. The information protection systems used by
the Parties hereunder are sufficient to protect against
unauthorized access, as well as to prove the authorship and
authenticity of electronic documents.

18.14. The Parties  use  the RBS
telecommunications, processing, storing and protecting
information only on workable and serviceable equipment,
checked for absence of computer viruses and programs that
could harm the RBS;

18.15. The Parties shall not disclose to the third
party (with the exception of cases stipulated by the
legislation of the Republic of Kazakhstan) the specific
methods of information protection used in RBS;

18.16. In case of compromising the OTP-device or
cell phone with installed Mobil Pass with a phone number,
registered in the RBS, immediately stop using this OTP-
device/Mobil Pass and notify the Bank of the fact of
compromise for blocking, or in case of receiving a
notification from the Client about suspicion of
unauthorized access to the RBS, the Bank shall
immediately block all transactions with electronic
documents;

18.17. The Client shall immediately inform the
Bank via a phone call, and subsequently by sending a
written notice, of all cases of suspected unauthorized access
to the RBS (in case of theft, damage to computer, laptop,

14.5. baHk, B COOTBETCTBHU C JICHUCTBYIOIIUM
3akoHojiaTenscTBOoM PK, ocymecTBiger clenyromiue
OTIepallK M0 KOHBEPTALIUH:

- U3 WHOCTPAaHHOH BallOTHl B Ka3axCTAaHCKHE
TEHTE;

- U3 KAa3axCTAaHCKUX TEHIe B MHOCTPAHHYIO
BaJIOTY;

- U3 ONHOW WHOCTPaHHOH BaIIOTHI B APYTYIO
HHOCTPaHHYIO BAJIIOTY.

14.6. Chnucoxk  BamlOT, MO  KOTOPBIM
OCYIIECTBIISIFOTCS KOHBEPCHOHHBIC —oOIepanud, baHk
YCTaHABJIMBACT CAMOCTOATENIBHO M MOXXET MEHSATh IO
CBOEMY YCMOTPEHHUIO.

14.7. KonBepcruonnsie orneparuu
OCYILECTBISIFOTCA C IPUMEHEHUEM Kypca 00MEHa BajioT,
YCTaHOBJICHHOr0 baHKOM Ha MOMEHT IPOBEIEHUS
OTepaluy WK ¢ TPUMEHEHHEM HHIUBHIYaIbHOTO Kypca
OTepaluy ¢ B3MMaHuEM KOMHCCHUH, coriiacHo Tapudam.

14.8. Omepamm TO TOMOJHEHUIO KaCCHI
obmenHoro nmyHkTta Knuenra ocymectsisitorcest bankom B
TEUeHHE ONEPAIIMOHHOTO JIHS B MOPSIKE, YCTAHOBJICHHOM
3akoHomarenbcTBoM PK 1 BH/I banka.

149. Jlns muenerr oprammzammu KimeHTOM
OOMEHHBIX OTEpaIfii ¢ HATWYHOW MHOCTPaHHON BaMIOTON
Knuent Brnpase 6e3 orpaHMueHUN 3a4UCIIATh U CHUMATh
Ha cBo#/co cBoero Cuer(a) HATUYHYI0 WHOCTPAHHYIO
BamoTy. [Ipu 3TOM, ISl TOMyYeHHs] 4epe3 OTICICHHUS
banka nener co Cuera HATMYHBIMU B CYMME, paBHOW MIIN
npessimaromeid 3 000 000 (Tpm MUIITMOHA) TEHTE WIIH
skBuBaNeHT B Aosuapax CLIA/EBpo, B 3aBUCHMOCTH OT
BamioThl Cueta, KimeHT moypkeH npeaBapuTensHo, HO HEe
MO37/HEE YeM 3a OJIMH pabouHii JeHb IO TperoIaraeMon
JaTbl W3BATHA TakOW CyMMBbI, NpeACTaBUTh B baHK
COOTBETCTBYIOIIYIO MMCHbMEHHYIO 3a5BKY, 0hOpMIICHHYIO
mo ycraHoBieHHOW bankom ¢Qopme. Hecmorps Ha
YCIOBHSL HACTOAIIErO IyHKTa, baHk 1o cBoemy
YCMOTPEHHIO MOXET OCYIIECTBHTH BBIAYy JCHET CO
Cyera B JeHb NPEJOCTABICHUS YKa3aHHOH 3asBKH C

OoQOpMIIEHHEM  PACXOJHBIX JIOKYMEHTOB  COTJIACHO
3aKoHoaTenbCTBy PK.

14.10. Komuccum banka 3a mpoBeneHue
orepalyii, OCYIIECTBISIEMBIX B pPaMKaX HACTOSIIEH
I'naBel, orurauuBaroTcss KJIMEHTOM IIyTeM CHHCAHUS
Bankom coorBercTByrOmux cymMmm co Cuera B
0e3aKkIenTHOM TIOpAIKe, Ha OCHOBAHWU COTJIACHS

Knuenra, mpenocraBieHHoro B pamkax JloroBopa, wim
MIOCPEICTBOM  yAEpX)aHUS CyMM  KOMHCCHU U3
CKOHBEPTUPOBAHHOM  CYMMBI; €CIM K€  Takoe
cricaHue/yiep KaHue HEBO3MOXKHO — MHBIMHU CITOCOOaMH,
MpelyCMOTPEHHBIMU  3aKoHojaTenbcTBoM  PK  u
HoroBopom.

14.11. Kiment o0s3yercsi mpeocTaBUTh B baHk
KOTIHUIO JIMIIEH3UM, TOATBEPKAatonIel npaBo Kiuenra Ha
OCYIIECTBJICHUE M OOMEHHBIX OTIepaIThii.

14.12. baHk He HeceT OTBETCTBEHHOCTH 3a
MIPOBEJICHUE ONepanuid B CIydasx, KOorja Ha MOMEHT
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other technical devices) and the OTP-device or mobile
phone with the installed Mobil Pass, as well as the loss,
theft or damage of the RBS software and hardware of
telecommunication/a mobile phone with the installed
Mobil Pass, processing, storing and protection of
information and other actions agreed upon by the Parties to
maintain software and hardware in working condition;

18.18. The Parties shall ensure the confidentiality
of information contained in electronic documents;

18.19. At the request of the Bank, the Client not
later than the next business day, shall be obliged to provide
appropriately executed paper copies of electronic
documents sent / received via RBS.

18.20. The deadlines for provision of electronic
banking services provided during the period shall be valid
until the termination of the Adhesion Contract.

18.21. The Parties shall be entitled, by mutual
consent, to replace systems of telecommunications,
processing, storage and protection of information.

18.22. The Parties to this Contract unconditionally
and irrevocably confirm and agree that the Client shall be
obliged to use the means of protection against unauthorized
payments (access to the RBS) agreed by the Parties to the
Contract, and the Bank shall be obliged to use the means of
protection established by the legislation of the Republic of
Kazakhstan and the Bank’s INDs. At that, the Client
understands that the obligations of the Bank shall be limited
to compliance with the provisions of the Contract; and that
access on behalf of the Client to the bank accounts of the
Client, admitted through negligence, through or without
fault of the Client himself or of the third parties (including
the Client’s employees), as a result of which the payment
was made (access to RBS), will be unconditionally deemed
to be authorized on part of the Client. For its part, the Bank
shall be obliged to comply with the conditions stipulated by
the Standard Agreement and apply the specified means of
protection upon receipt of each and any electronic
document (payment document) received by the Bank on
behalf of / on the part of the Client.

18.23. The Client and the Bank mutually undertake
to fully assume all obligations arising from electronic
documents signed on their behalf by means of the OTP-
device or Mobil Pass, if during verification these signatures
are considered true and by the time of receipt of the
document there was no official statement of the person who
signed the document about the compromise of the OTP-
device or software, as well as a mobile phone with the
installed Mobil Pass, pursuant to p. 18.17 hereof.

18.24. Disputes arising between the Parties are
resolved through negotiations, taking into account mutual
interests. In case of failure to reach an agreement, the
Parties refer the dispute that has arisen between them to the

NpoBeACHUS onepauui, neiicteue auneHsun Knuenra na

OpraHW3alMI0 OOMEHHBIX OIepaluii ¢  HaTUIHOU
HWHOCTPaHHON BaIIOTON MIPUOCTAHOBIICHO Wi
MIPEKPALIECHO.

I'JIABA 15. UCHIOJIb30OBAHUE CKBO3HOI'O
OBCJIY/ KUBAHUS

15.1. bank ocymectBisier oocnyxuBanue Cuera
(-oB) Kimenra mo ycinyre CKBO3HOTO OOCITy)KHBaHHS, B
paMKax KoTopoi mpencrtaButenb Kimenra / KimeHt
OCYIIECTBIISIET OTEPAIK TI0 B3HOCY M BbIJIaue HaJTMYHBIX
JICHeT B HalMOHAJIbHOW BamoTe Ha/co Cuera (-0OB)
Kimenra B mobom ¢umane/oTneneHun banka.

15.2. baHK OKa3bIBaecT YCIOYrH 1O CKBO3HOMY
00CITy>KUBaHHIO Knnenta Ha OCHOBaHUU
npenocraBnenHoro Kimenrom 3asBieHus-odeptsr NeS5
HAa CKBO3HOE OOCTYXMBaHHE H B COOTBETCTBHH C
ycnoBusamu Jlorosopa.

15.3. Cuer (-a) KnuenTa B HHOCTpaHHOH BaIIOTE
o TaHHOU yciyre banka He 00CTy)KHBaeTCs.

15.4. ITo CKBO3HOMY 00CITy)KHBaHHIO
OCYIIECTBIISIFOTCS TOJIBKO MPUXOAHBIC (OOBSBICHUS Ha

B3HOC HAIWYHBIMH) W pacXofHble (BBIAAYH  II0
YeKy/pacXoqHOMY KacCOBOMY OpJIEPY) OTIepaIiH.
155. bank oTka3piBaeT B  OOCITY>KUBaHUU

npencrasutento Knnenra/Knuenry B ciydasx, ecnu:

a) UMEIOTCS TPU3HAKH WU (aKThl HApyIICHUSI
CaHKIIHIA;

0) TmpemocTaBicHbl HENPaBUIBHO JHOO HE
MOJTHOCTBIO 3aIlOJIHEHB! JOKYMEHTBl AJISl IPOBEICHUS
oTepanumy;

B) Knuentom He oOecneueHa Ha Cyere cymma
JeHeT, He0OXO0AMMasl ISl OCYILECTBIICHUS OTIEPALIIH;

r) Ha Cuere (-ax) ycTaHOBIJIEH apecT/0IOKMPOBKa
BCeit CYMMBI ocrarka o OCHOBaHWUSIM,
NpeAyCMOTPEHHBIM  3akoHoAaTtenbcTBoM  PK  (mpm
pacxoJHO onepauun);

) TIOJIIAChH W/HIH TIe4aTh (PU HATHYHH TICYaTH)
Ha PacXOJHOM KacCOBOM JIOKyMEHTE HE COOTBETCTBYET
MOANIMCH W/WIM Tiedatd (NP HAIMYMHA [€9aTh) B
KapTouKe ¢ 00pa3laMy HOANUCEH 1 OTTUCKA IleyaTH (pu
HaJIWYUU M1eYaTH);

€) B UWHBIX CIlydasX, MPeIyCMOTPEHHBIX
3akoHonarenscTBOM PK u  ycnoBuil  HacTosiero
JIOTOBOPA.

15.6. OO0cny)KuBaHue Krnuenra 1o

MPeBAPUTEIBHON 3asiBKE Ha BbIJAuy HAIWYHBIX JCHET
ocyuiecTsiasiercs B ¢unuaie/otaencHun  baHka, B
KOTOPBI# OBITA TI0IaHa MPeIBapuTeIbHast 3asBKa.

I'JIABA 16. HNCHOJIb30BAHUE
AYANOOBCJIY/ KUBAHUA
16.1. bank MIPEAOCTABIISET Kinenry

uHpopmanuio o cocrossHuM Cuera 1o TenePOHHOMY
3ampocy # npu coobmennn KnneHToM KOAoBOTO CIoBa,
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judicial authorities in accordance with the legislation of the
Republic of Kazakhstan.

CHAPTER 19. OTHER RIGHTS  AND
LIABILITIES OF THE PARTIES WITHIN THE
FRAMEWORK OF THE STANDARD TERMS

19.1. The Bank shall be entitled to:

1) unilaterally change the Standard Terms by
notifying the Client about this, three (3) business days
before such changes take effect by posting on the Bank’s
website www.eubank.kz, as well as on the stands in the
Service Areas, Outlets, the new text of the Contract or
Amendments to the Standard Terms;

2) request the documents and information
stipulated by the legislation of the Republic of Kazakhstan,
the Bank’s INDs for opening the Account, as well as the
required additional documents and information when
conducting transactions on the Account and providing
other banking services;

3) introduce changes to the Fees for provision of
banking services in the manner prescribed by the
Agreement;

4) in cases stipulated by the legislation of the
Republic of Kazakhstan without prior notice to the Client
unilaterally close the Account (s) and terminate the
Contract;

5) close the Account, unless otherwise provided by
the legislation of the Republic of Kazakhstan unilaterally:

5-1) if there is no movement of money on the
Account for more than one year without prior notice to the
Client

5-2) if there is no movement on the Account for
more than one year with the notification of the Client at
least thirty (30) calendar days before the expected date of
closing of the Account by sending a notification by e-mail
or by written notification, sending a notification via SMS
message to the phone and other data transmission methods
existing in the Bank. If the Client does not resume
operations on the Account within thirty (30) calendar days
from the date of notification, the Bank closes the Account
if there is no money on it. If there is a balance of money on
the Account, the Bank has the right to transfer such a
balance of money to the notary’s deposit in accordance
with the current legislation of the Republic of Kazakhstan
and close the Account;

6) close the Account on the basis of the Client’s
application not later than thirty (30) working days after
receipt of the Client’s application, except for the cases
stipulated by the legislation of the Republic of Kazakhstan;

7) refuse the Client to terminate the Contract if the
Client has not fulfilled obligations to the Bank, as well as
in other cases stipulated by the legislation of the Republic
of Kazakhstan;

8) refuse the Client to open new accounts in cases
where there are decisions and / or orders of authorized state

ykazanHoro Knuentom B 3asBinennu — odepre Ne 6 Ha
aynnoobcmykuBanue u Homepa Cuera.

16.2. banx OKa3bIBAET YCIIyTH mno
ayIMo00CITy)KUBAaHUIO HA OCHOBAaHUU MPEIOCTABICHHOTO
Kmmenrom  3asBienns —  odepTsl  Ne6  Ha

ayInoo0CTy)KUBaHHE M B COOTBETCTBHUH C YCIOBUSMHU
Horosopa.

16.3. B pamkax okazaHUs JaHHOW YCIYTH,
Kimment BmpaBe 3ampocuTs HHGOPMAIMIO 00 OCTaTKax
nener Ha Cuere, onepauusx mo CueTy 3a onpeeTeHHbIN
MEpUO/I.

16.4. KnueHt BIpaBe COOOIINUTH KOJAOBOE CIOBO
[0 CBOEMY YCMOTPEHHIO JIOOOMY TpEThbeMy JIHILY
Knmnenra, koTtopele OyayT cumraTbcs  baHkom
npencraBuTensMu  Knmenrta, o0JamaroniuMu  MIpaBOM
moirydeHusi mHpopMammu 1o ero cderaM. llpm stom
KnueHT camoCTOSTENbHO  NpPUHUMAaeT MeEpbl MO
COXpaHECHUIO0 KOH(UACHIMATBLHOCTH W OTPaHHYCHHUIO
nocrtyna K napopmarmn o Caery.

16.5. bank He HeceT OTBETCTBEHHOCTh 3a
npenocTaBieHne WH(pOpMANMM MO KOJOBOMY CIOBY
JIUTaM, TIOJYYHMBIINM HECAHKIIMOHUPOBAHHBIN JAOCTYII K
HEMY, JTHOO MOyYHBIINM I0CTyT OT KineHTa.

16.6. KinueHT nMeeT NpaBO M3MEHHUTH KOJIOBOC
CJIOBO, penocTaBuB B bank 3asBienne —odepty Ne 6 Ha
YCTaHOBJICHHE/N3MEHEHHE KOJIOBOTO CJIOBA IIPOCTABHB
OTMETKY B TIOJIE KU3MEHHUTH KOJIOBOE CIIOBOY.

IJIABA  17. 3AUNCJEHUE CYMM
IUIATEXXE B BAJIIOTE OTJIMYHOM OT
BAJIIOTBI CYETA.

17.1. Tloanucas 3assienue-odpepty Ne 7 Kinuenr
JlaeT U MOJTBEPIKIACT CBOE COTjlache Ha akienTt baHkoM
IUTATEKHBIX JOKYMEHTOB, MOCTYIUBIINX MO PEKBU3UTAM
KinenTa B BajitoTe, OTJIMYHOM OT BaoThl CueTa.

17.2. 3auncnenue bankom Ha Cuer cymm
IJIaTe)Xel B BallloTe, OTIWYHON oOT BamoThl CdeTa,
OCYIIECTBJISIETCSl IMyTEM HX KOHBEPTALMH IO Kypcy
TTOKYTIKH/TIPOTaXH WHOCTPAaHHOU BaJIIOTHI,
YCTaHOBJICHHOMY BaHKOM Ha JIeHb COBEpPILIEHHUS IJIaTEXka.
KonBeprauusa u 3auncieHue OEHEr HA HMEIOLIUICS Y
Knunenra Cuer ocymiecTBisercs B TEUYEHHH CPOKa,
onpexaenenHoro BHJI banka u 3akoHonarensctBom PK.

17.3. Knuenr o0s3yercst nmpenoctaButh B baHk
JOKYMEHTBHI, MOJITBEPIKIAFOIIIE 000CHOBaHHOCTb
MPOBEJCHUS TUIATEXKAa WM OCYIISCTBICHUS BaJFOTHBIX
onepanui.

I''TIABA 18. CUCTEMA JUCTAHIIMOHHO-
BAHKOBCKOI'O OBCJIYKUBAHUA
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bodies and officials submitted to his Account opened with
the Bank to suspend spending transactions on the Account,
third-party claims for withdrawing money from the
Account and (or) an arrest is imposed on the money in his
Account, provided that the amount of money on which the
arrest is imposed is insufficient;

9) on the grounds stipulated by the Law of the
Republic of Kazakhstan “On Counter-Acting Legalization
(Laundering) of Criminally Obtained Income and the
Financing of Terrorism” and the Bank’s INDs, in order to
exclude the probability of involvement of the Bank in
legalization (laundering) of criminally obtained income,
unilaterally terminate business relations with the Client, by
sending him a letter - notification of the Bank’s decision on
the unreasonableness of continuing business relations.
Upon expiry of the one-month period from the date of
sending the notification letter, the Bank shall unilaterally
terminate the Contract with the Client, transferring the
balance from the Account to the Bank’s transit account,
prior to the Client’s appeal for money;

10) withdraw money directly and unconditionally
from the Client’s Account, as well as from any other
Client’s bank accounts opened with the Bank, by direct
debiting of the Client’s bank accounts or otherwise not
prohibited by the legislation of the Republic of Kazakhstan,
in cases:

- establishing the fact of unauthorized payment by
money transfer;

- money transfer based on a fake payment
document;

- in case the Bank made mistakes that resulted in
the transfer of money to the Account without grounds for
it;

- the presence of the Bank’s client’s debt under the
Contract and / or any of its monetary obligations, including
obligations to pay Bank fees for provision of certain
banking services;

- in other cases: on the grounds and in the manner
prescribed by the legislation of the Republic of Kazakhstan.

11) upon the instruction of third parties withdraw
(debit) money from the Account in accordance with the
requirements of the legislation of the Republic of
Kazakhstan;

12) block the Account in the event that the order of
the authorized body to suspend the Account’s debit
transactions is received by the Bank, as well as block the
relevant amounts of money in the Account in case of receipt
of the decisions of the authorized bodies on arrest of the
Client’s money;

13) refuse to execute Client’s instructions, in the
event of their conflict with the laws of the Republic of
Kazakhstan, if the Client violates the rules of execution and
timing of payment documents, as well as in the case of
insufficient money on the Client’s Account for execution
of the Client’s instructions, including the amount for
payment for the Bank’s fee;

18.1. JIBO - cucremMa, NpeIOCTaBISIOIIAS
Knmnenty BO3MOXXHOCTH ynpaBieHus cBomMu Cuetamu
KPYTJIOCYTOYHO npu SENZRI TEXHUYECKOU
BO3MOXHOCTH,  TyTéM  OoOMEHa  3JIEKTPOHHBIMU
nokymMeHTamu Mexny Kmuenrtom n bankom uepes web-
caiir banka wim MOOWIIbHOE MPHIIOXKEHUE, AOCTYH K
KOTOPOH OCYLIECTBISIETCS yepe3 ceTb HTepHeT.

18.2. Tlo BceM BoIpocaM CBSI3aHHBIX € YCITyraMu
npenocrapiseMbix yepes JIbO, Heobxoqumo oOpararses
o Tesie()OHaM KPYTIIOCYTOYHOM MOJICPIKKH, YKA3aHHBIX
Ha o(HUIMaIbHOM caiite banka www.eubank.kz.

18.3. Bank ocymiectBisieT noakmoueHue k 1O
Ha OCHOBaHUU MpeaocTaBienHoro Kimmenrom 3asBienus-
odepThr Ne§.

18.4. Kaxxnast 3 CTOpoH BIIpaBe B 3JIEKTPOHHOMN
¢dopme mepenaBath npyroi CTOpoHE WM MOTY4aTh OT
npyroit CTOpOHBI TF000H U3 CIEAYIONINX JOKYMEHTOB:

- TUTATEXKHOE TIOPYUCHHUE;

- 3as1BJICHUE Ha TIEPEBOJ] NHOCTPAHHOM BaJIOTEHI,

- Bemucky 1o Cueram Kimenra;

- oOMeHHBIE Olepamuu ¢
WHOCTPAHHOW BaJIFOTOM;

- 3JIEKTPOHHBIE KOHH IJIATEKHBIX JOKYMEHTOB O
MOCTYIJICHUH JICHeT Ha OaHKOBckHe cueta KineHTa;

- 3asBJICHUE HA OTKPBITUE OMOJHHUTEILHOTO
TEKYIIETO CUeTa;

- 3asBJICHUE HA OTKPBITHE/3aKPBITHE JCTIO3UTA;

- 3asBJICHUE HA BBIMYCK FAPaHTHUH;

- 3asIBJICHUE Ha TIOJTy4eHHue oBepapadra;

- 3asgBJeHUE Ha noakirouenue k UIIT;

- 3JIEKTPOHHBIN YEK;

- 3asBJICHHE HA PETHCTPAIUI0/ TEPEeruCTPaInio
BAIIOTHBIX KOHTPAKTOB;

- 3aSIBJICHUSI HA YACTUYHBIC U3BSTHS O ICTIO3UTY;

- 3asIBJICHHC HA MTOIKIIOUYCHHE/OTKITIOYCHNE HHBIX
0aHKOBCKHUX YCIIYT;

Oe3HaINYHON

- 3asBJICHUE Ha [pEI0CTaBICHUE
WH()OPMAIHOHHBIX/ TEHIEPHBIX CIIPABOK M MHCEM;
- mMchbMa/o0paleHus;

- ”HPOPMAITMOHHO — OAHKOBCKHE YCIYTH;

- MHBIC TUIaTEKHBIE JOKYMEHTHI, YCTaHOBJICHHBIE
HOopMaTuBHBIMU TipaBoBbiMH akTamMu HBb PK u BHJ|
banka

18.5. IloarBepxkneHust o0 oTmpaBke W (WIIH)
MIOJIyYEHUH  DJIEKTPOHHBIX  JOKyMeHTOoB B  JIbO
OCYIIECTBJISIETCS B AJIEKTPOHHOM JKypHAJIe y4eTa.

18.6. [Ipu mporerype 6€30MacHOCTH aBTOPU3AIUS
Bxojaa B [IbO ocyuiecTBisieTcss Mo JOTMHY U napoito. B
LeIsIX yCWieHHS 0e30MacHOCTH TpH  MPOBEACHUU
omepanuii (aBTOpHM3anMs BXOAa W TOATBEPIKICHUE
miarexeit) B JIBO, baHk mpemocrtaBmser K
HCTIOJIb30BaHUIO:

- TUHAMHYECKYIO HAECHTH(HUKAINIO, C TIOMOIIHIO
OTP ycrpoiictB nnu Mobil Pass.

18.7. Hcnonp3yemble Tpud  COBEPLICHUHU
onepanuii B IBO JTOKYMEHTHI B JJIEKTPOHHOH (opme,
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14) request from the Client documents and
information required for conducting transactions on the
Account, implementation by the Bank of currency control,
compliance by the Bank with the requirements of the
legislation of the Republic of Kazakhstan on counter-acting
the legalization (laundering) of illegally obtained income
and the financing of terrorism, as well as for collecting,
processing and transmitting the Client’s data / personal
data, including those confirming the legal status (residency
/ citizenship) of the Client and its founders (participants /
shareholders) according to the Bank’s INDs;

15) conduct possible and permissible within the
framework of the legislation of the Republic of Kazakhstan
actions and measures to obtain, verify / recheck any kind of
data provided to the Bank for banking transactions in order
for the Bank to comply with the legislation of the Republic
of Kazakhstan on counter-acting the legalization
(laundering) of criminally obtained income and the
financing of terrorism;

16) in case of renaming of a legal entity, loss or
deterioration of the seal (if any) on the ground of the
Client’s application, provide him with the term not
exceeding ten (10) calendar days for making a new seal (if
any). During this period, the Client’s payment documents
shall be accepted for execution with the signature of the
persons specified in the document with the samples of
signature (s), with a note of absence of the seal (if any);

17) suspend and / or refuse to conduct a transaction
on the Account in the event:

- if one party (parties) to this transaction / deal or
transaction obligation is an entity or person included in the
List, a legal entity directly or indirectly owned or controlled
by the entities or of a person included in the List, an
individual or entity acting on behalf or upon the
instructionof the entity or person included in the List;

- if one party / participant in a transaction / deal or
transaction obligation is a person registered / located in a
country with significant risks of money laundering and the
financing of terrorism, defined by an international
organization or a foreign state, or if such person participates
in the execution of this transaction / deal;

- if in the process of studying the transactions
conducted by the Client, there is a suspicion or reason to
believe that the transactions are conducted in order to
legalize (launder) illegally obtained income, or the
financing of terrorism;

- non-provision by the Client with or refusal by the
Client to provide documents and information in accordance
with the requirements of the legislation of the Republic of
Kazakhstan and the Bank’s INDs, including those
confirming the legal status (residence / citizenship) of the
Client and its founders (participants / shareholders);

3aBepeHHsle OTP  ycrpoiictBom wmnn, Mobil Pass
IOPUIMYECKH PaBHO3HAUHBl JOKYMEHTaM Ha OyMa)kKHOM
HOCUTENIE W TMOPOXAAIOT AHAJOTHYHBIE WM IMpaBa H
obs3anHocT CTOpoH mo Hacrosimemy JloroBopy (3a
HCKJIIOUYCHUEM [IOTOBOPOB M JOKYMEHTOB, KOTOpBIC B
COOTBETCTBUHU C 3aKOHOnaTenbcTBOM PK nomkHBI OBITH
MPEJOCTaBIICHBI Ha OYMaXHBIX HOCUTEISX).

18.8. YmonHOMOYeHHBIE JHILA, KOTOphIE OyayT
Brpase noanuckiBath cBoeit DL nm OTP ycrpoiictBoM
JNEKTPOHHBIE JOKyMEHTHl KimeHTa, omnpeaemnsorcs
ucxons U3 mpeActaBieHHbIX Kimentom B bBaHk
JOKYMEHTOB ¢ 00pa3laMu HOANKCEH M OTTHUCKA IeyaTu
(Ipu HaTUIHH).

189. B  chaywae  M3MEHEHHMsS  CIHCKa
YIOJIHOMOYEHHBIX JIML, KOTOpbIE BIPABE IOANUCHIBATH
3JIEKTPOHHBIE JOKYMEHTHI, Kmuent JOJDKEH
He3aMeJUIMTENIFHO HampaBuTh B bBaHk mucebMeHHOE
3asgBJICHHE O TMPEKpAIlEHUH MOJTHOMOYHNA TaKUX JIMIL
(3asBnenus-opepTsr Ne).

18.10. B cnyyae W3MEHEHHWI/OIOKUPOBKU
MOJIb30BaTENIE B CHCTEME, M3MECHEHHs JIIEKTPOHHOTO
agpeca WIA MOOWIBHOTO TeJe(oHA IMOJIb30BATEIS,
W3MEHEHUH MpaB AOCTyIa WU IIpaBa MOAIMUCH, a TaKKe
nipu 3amene OTP ycrpoiictBa, Kinnent npegocrasisier B
bank moxmucannoe 3asBnenue — odeptsr Ne§.

18.11. KnmeHTOM B 00S3aTENIEHOM MOPSIKE
ucnonezyetrcs OTP ycrpoiictBo mim Mobil Pass:

- OTP ycrpoticTBo BhIIacTCsl baHKOM HETIOCPEICTBEHHO
Knuenty/ynonnomoueHnomy npencrasutento Kimenra.

- nepemada yctpoiictea OTP  ycrpoiicTBa
COIIPOBOXKAAETCA  MOJNHCAHMEM  YIOJHOMOYEHHBIMU
npeactaButesiMu CTOpoH AKTa OpuUeMa-liepeaadd Io
(dhopme, npexycmoTperHOl bankoMm.

18.12. CtopoHBI MPU3HAIOT UCTIONB3yEeMble HMHU
mo HactosimeMy JloroBopy NpPHUCOEAWHEHHS CHUCTEMBI

TEJIEKOMMYHUKAIINH, 00paboTKH u XpaHeHUS
WHPOPMALIMK  JIOCTATOYHBIMH  JJisi  oOecrieueHHs
HAJCKHONH © d(QQPeKTHBHOW paboThl IpH IpHEME,
nepenade, 00pabOTKE ¥ XpaHEHHH DJIEKTPOHHBIX
JTOKYMEHTOB.

18.13. Ucnonszyemple ~ CropoHamMu 1O

HacTtosieMy JloroBopy cucTeMsl 3aliuThl HHGOPMALIH,
JOCTaTOYHBl JUIS 3AIIUTBl OT HECAHKLMOHUPOBAHHOTO

JOCTyIa, a TakXe TMOJITBePXKICHUS aBTOPCTBA U
MOJUTMHHOCTH 3JIEKTPOHHBIX JOKYMEHTOB.
18.14. Croponsl HCIOIB3YIOT AbO

TEJICKOMMYHHUKAIIUNA, 00pabOTKH, XpaHEHHS W 3alUTHI
nH(pOpPMAITUU TOIHKO Ha pab0OTOCITOCOOHOM U UCTIPABHOM
000pyIOBaHHUH, MPOBEPEHHOM  HAa  OTCYTCTBHE
KOMIIBIOTEPHBIX BHPYCOB M HpPOrpaMM, CHOCOOHBIX
Hanectu Bpexa JbO;

18.15. CropoHBl He pasrjamalT TpeTber
CTOPOHE (32 MCKIIIOYEHHEM CIIy4yaeB, MPEAyCMOTPEHHbIX
3aK0HOIaTeIHCTBOM PK) KOHKpeTHBIE CIIOCOOBI 3alTUTHI
nH(popmaruu, npumensemsie B J1bO;

18.16. B cmyuae xommpomeranuu cBoero OTP
yCTpOCcTBa WIH MOOMJIBHOTO tenepona ¢
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- in other cases stipulated by the legislation of the
Republic of Kazakhstan and the Bank’s INDs.

18) provide information about the Client and the
transactions conducted by the Client at the request of
authorized state and legal bodies and correspondent banks;

19) refuse to execute the Client’s electronic
document in the event of:

- signing electronic documents with an invalid /
blocked OTP-device, as well as in case of disconnection of
a cell phone with Mobil Pass installed:;

- if the OTP-device, a cell phone with installed
Mobil Pass belongs to a person not authorized to sign the
relevant electronic document and absent in the document
presented to the Bank with samples of the Client’s
signatures or in cases when there is no signature and seal
samples card (if any) for the first head of the Client,
inconsistency of the Client user’s authority with the
authority in the Client’s Power of attorney and Application-
Offer No. 8;

- if the electronic document is drawn up and
submitted in violation of the requirements of the legislation
of the Republic of Kazakhstan and this Contract;

20) introduce changes to the RBS protection
mechanisms, with prior notice to the Client by submitting
a notice to the Client on the RBS;

21) disconnect the Client from the RBS in case of:

- suspicion of unauthorized access to the RBS of
third parties;

- not using RBS for 6 (six) months in a row.

22) when closing the Account used for work in the
RBS, at the Client’s initiative, or in accordance with the
legislation of the Republic of Kazakhstan, unilaterally
without prior notice, disable the access to the RBS for the
Client;

23) in case of refusal to execute electronic
documents and (or) disconnection from the RBS,
electronically send a notification with the reason;

24) upon termination of this Contract block the
login to the RBS.

25) The Bank has the right, upon receipt of the
correspondent bank’s request, to provide the necessary
materials related to the Client"”s operation (including those
containing bank secrecy), if the Bank does not have the
requested materials, the Client is obliged to provide the
requested data, information and documents within three (3)
working days.

19.2. The Bank shall be obliged to:

1) to acquaint the Client with the Fees in the
manner prescribed by the Contract;

2) open the Account (s) to the Client, with
assignment of the individual identification code (s), on the

ycraHoBJIeHHBIM Mobil Pass ¢ Homepom TenedoHa,
3apeructpupoBanHoM B cucrteme JIbO, HememieHHO
MPEeKPaTHTh MOJIb30BATHCS THM OTP
ycrpoiictBom/Mobil Pass u yBemomuts bank o daxte
KOMIIpOMeTauuu [js1 OJOKMpOBaHWS, WM B Cclydae
noJiy4eHus yBenomieHus ot KimeHnra o nogo3peHun Ha
HECaHKUMOHHpOBaHHBIH  nmoctyn k  JBO, bank
HEMEJIEHHO OJIOKHPYET BCE OTEPAIlH C SIEKTPOHHBIMH
JOKYMEHTaMH.

18.17. KiiueHT He3aMeUIUTENBHO UHPOPMUPYET

bank mocpencTtBoM  TeIepOHHOrO 3BOHKA, M B
MTOCITIEAYIOIEM myTeM OTTIPaBKH IMMCHMEHHOTO
yBeZoMIIeHHs, 000 BCeX CIIy4asx IOJO3PEeHUN Ha

HECaHKIMOHUPOBaHHbIA noctyn k JIBO (mpum kpaxke,
MOBPEXACHUH  KOMITBIOTEPA,  HOYTOyKa,  JIPYTHX
texHndeckux cpencts) m OTP  ycrpoiictBa wimm K
MoOmIbHOMY TenedoHy ¢ ycraHoBIeHHBIM Mobil Pass, a

TaK¥XKE YTparThkl, NOXHUIIICHUA HJIN MMOBPCIKACHUA
POrpaMMHO-TEXHUYECKUX CpEeACTB ABbO
TEJIEKOMMYHHKAaLMK/ ~ MOOWJIbHOTO  TelnedoHa ¢

ycraHoBJIeHHBIM Mobil Pass, oOpabotku, XpaHeHus u
3amMTel  MHGOPMALUMM W APYTUX COIJIACOBAHHBIX
CropoHamMu HNEWCTBUI MO TOAAEPKaHUIO B pabouem
COCTOSIHUHM TIPOTPAaMMHO-TEXHUYECKUX CPE/ICTB;

18.18. Croponsl obOecneunBaroT
KOH(MICHIINATBHOCTh MH(POPMAINN, COJEpKAIIEHCs B
9JIEKTPOHHBIX TOKYMEHTAX;

18.19. Ilo tpeboBanuto banka, KnmeHt He
Mmo3JgHee  cleAyromiero  pabodero  gHSA,  00s3aH
MPEJOCTaBUTh COOTBETCTBYIOIUM obpa3om
odopmieHHBIe OyMakHBIE SK3EMIUISPBI AIEKTPOHHBIX
JIOKYMEHTOB, HaPaBIeHHBIX/TIOy4YeHHBIX uepe3 JIBO.

18.20. Cpokn  oOkazaHMsl  DJIEKTPOHHBIX
0aHKOBCKHUX yCIYT, IPEJOCTABISAEMBIX B TEYCHUH CPOKa,
JEWCTBYIOT JI0 pacTopskeHust JloroBopa mpucoeMHEHMS.

18.21. CropoHBl MMEIOT NPaBO IPH B3aUMHOM

COTJIACHH MIPOU3BOIUTH 3aMeHy cUcTeM
TEeJICKOMMYHHUKAIIUNA, 00pabOTKH, XpaHEHHS W 3alUTHI
nH(pOpMAaIUH.

18.22. Croponsl  Hactosimero Jlorosopa,

0€3yCJIOBHO U 0€30T3hIBHO MOATBEPIKIAIOT U COTJIACHBI C
TeM, 4To KimeHT 00s13aH NCTI0Ih30BaTh CPEACTBA 3aIIUTHI
OT HECAaHKIIMOHUPOBAHHKIX IU1aTexel (goctymnos B J[BO),
cornacoBanusie Croponamu  JloroBopa, a bank
WCIIOIB30BaTh  CPEJCTBA  3alIUTHI, yCTAHOBJICHHBIC
3akoHonarensctBoM PK u BHJI banka. Ilpu stom,
Knuent  monmmaer, dro  oOs3aHHocTH  baHka
OTPaHUYMBAIOTCS COONIOIEHUEM ToJIoKeHUH JloroBopa;
Y 9TO JOCTYN OT uMeHn KineHTa Kk 0aHKOBCKUM CYeTaM
KiuenTa, MomylieHHBIH M0 HEOCTOPOXKHOCTH, IO BHUHE
60 6e3 TakoBoii camoro Kimenra, 1100 TpeTsux il (B
TOM uyHuclie paborHukoB KimeHra), B pe3yibTare
KOTOporo mpousBeneH miatex (goctyn B JBO), Oyzer
OC3yCIIOBHO  CUMTATBCS  CAHKIIMOHMPOBAHHBIM  CO
croponsl Kiuenta. Co cBoeit Ctoponsl, bank o6s3yercs
coOJIFO/IaTh yCIOBHS, TpeaycMOTpeHHble CTaHmaapTHBIM
COIJIAlICHMEM M TPUMEHSTh YKa3aHHBIE CPeJICTBa
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basis of the Application for Opening a Current Account
signed by the Client, when the Client submits to the Bank
all the documents required in accordance with the
legislation of the Republic of Kazakhstan and the Bank’s
INDs, taking into account subparagraph 8) of paragraph
19.1. of the Standard Terms;

3) after opening the Account, provide the Client
with a Notice of Open Accounts, specifying the individual
identification codes;

4) conduct transactions on the Account in
accordance with the legislation of the Republic of
Kazakhstan and the Contract;

5) in case of dispute situations when conducting
cash transactions through an electronic technical device,
inform the Client about the outcome of the dispute situation
review and the decision made by the Bank, not later than
thirty (30) business days from the date of receipt of the
application from the Client;

6) execute orders to transfer money from the
Client’s account, transferred to the Bank using the RBS,
certified by the Client’s OTP-device. Provide the Client
with information on the RBS on transactions conducted in
his bank accounts;

7) if the conditions of execution of the Client’s
instructions for the money transfer are not feasible for the
Bank, their observance may cause a delay in the money
transfer or additional costs, as well as refusal to accept the
execution of the Client’s order, the Bank shall notify the
Client within the business day;

8) provide information on the amount of money
placed in the Account, on transactions conducted on the
Account, in the form of the Account Statements by handing
them over by courrier or via secured electronic
communication channels to the Client or his authorized
person not later than the business day following the date of
the transaction;

9) close the Client’s Account, on the basis of the
application submitted by the Client, unless otherwise
provided by the legislation of the Republic of Kazakhstan
or the Contract;

10) guarantee bank secrecy of transactions /
Accounts of the Client. Not provide information on
availability, status of the Accounts and transactions on
them without the Client’s consent, except as required by the
legislation of the Republic of Kazakhstan and the Contract;

11) refuse to establish business relationship with
the Client and to conduct a transaction with money if it is
impossible to take due diligence measures in accordance
with the legislation of the Republic of Kazakhstan “On
Counter-acting Legalization (Laundering) of Illegally
Obtained Income and the Financing of Terrorism”;

12) execute, in accordance with the legislation of
the Republic of Kazakhstan, decisions of state bodies on
suspension of debit transactions on the Account and / or
imposition of arrest on the Client’s money placed on the
Account;

3aUTBl  TPH  TOJNYyYEHUM  KaXJIOr0o W JH00T0
AJICKTPOHHOTO JOKYMEHTa (TUIATeHOTO TOKYMEHTA),
MOCTyNHBIIEro B bank oT uMeHu / co ctoponbl KinenTa.

18.23. Kmment u baHk B3auMHO 00s3yIOTCS
NMpUHUMATh Ha cedf1 B TIONHOM oOBeMe Bce
00513aTeNbCTBA,  BBITEKAIOUNIME M3  DJIEKTPOHHBIX
JOKYMEHTOB, MOJANHCAHHBIX OT X MMEHHU TOCPEACTBOM
OTP ycrpoticTBa nmn Mobil Pass, eciii mpu mpoBepke 3Tu
MOJNMCH TPHU3HAIOTCS JOCTOBEPHBIMA H K MOMEHTY
mpuemMa  JOKyMeHTa He Obio  3aMKCHPOBAaHO
ouLmanbHOro 3asBJIEHUS, IOAINMUCABIIETO JIOKYMEHT
nmuna o xkommpomeraruu csoero OTP ycrpoiictBa nnm
MpOrpaMMHOI0 O0EeCTeYeHus, a TaK e MOOWIBHOrO
tenepona c¢ ycraHoBmeHHBIM Mobil Pass cormacHo
m.18.17. dorosopa.

18.24. Cnopsl Bo3HUKIIMX Mexay CTopoHamu
paspemaiTcsl MyTeM MEepPeroBOPOB C YUETOM B3aUMHBIX
uHTEepecoB. B ciayyae He nocTmkeHus cornacusi CTOpOHBI
NepefaroT BO3HUKIIMA MEXAYy HHMHM CIIOp Ha
paccMOTpeHue B cyneOHble OpraHbl B COOTBETCTBHH C
3aKOHO/aTeNbCcTBOM Pecmybnmuku Kazaxcras.

I'JIABA 19. UHBIE ITPABA U OBA3AHHOCTHU
CTOPOH B PAMKAX CTAHJAPTHBIX
YCJIOBUUA

19.1. bank Bupase:

1) B OOHOCTOPOHHEM HOpPSIKE H3MEHSThH
CrannmapTHble YCIOBHSI, NPEABAPUTEIBHO YBEIOMHB 00
stom Kimenta 3a 3 (Tpu) pabouyux IHS 0 BCTYIUICHUS
TaKUX W3MEHEHUH B CHJIy IIyTeM pa3MELIeHHs Ha caiTe
banka: www.eubankkz.,, a Takke Ha cTeHZaX B
OTIEepaIOHHBIX 3ajlaX, OTAENEHUs X, HOBOTO TEKCTa
Horosopa 1160 M3menenuii B CtannapTHbIE YCIOBHS;

2) uctpeboBaTh AOKYMEHTHI W WH(GOPMAIHIO,
npeaycMoTpeHHbie 3akoHonarenscTBoM PK, BH/I banka
it otkpeits  Cuera, a Takke HEOOXOAMMBIE
JOTIOJIHUTENIbHBIE JOKYMEHTHl W HMHGOPMAaLUIO IpU
npoBeneHun onepanuii mo CueTy U NperoCTaBICHHH
VHBIX OaHKOBCKHX YCIIYT;

3) BHOcHUTh u3MeHeHHus B Tapudbl Mo oka3aHUIO

0aHKOBCKMX YCIyr B IMOPSIKe, IPEAYCMOTPSHHOM
HoroBopom;

4) B cyyvasx, NpEeAYCMOTPEHHBIX
3akoHojaTenbcTBOM PK, M B WHBIX  cllyyasx,
OIpeAeIeHHBIX HACTOAIIUM Jorosopom B

OJIHOCTOPOHHEM BHECYIeOHOM MOpsAKe 3aKpbITh Cuer (-
a) ¥ pacTOPrHYTh HacTosmuil Jlorosop;

5) 3akpeITh CUeT, eClii MHOE HE TPEIyCMOTPEHO
3akoHoJarenbecTBoM PK B onHOCTOpOHHEM MOpSIIKe:

5-1) mpu orcyrctBum jaeHer Ha Cuere Oonee
OOHOTO roja 0e3 MpenBapUTENbHOIO YBEIOMIICHHUS
Knuenra;
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13) on the basis of relevant written notifications of
state bodies on cancellation of decisions on suspension of
debit operations on the Account or imposition of arrest of
money in the Client’s Account, as well as in cases provided
for by the legislation of the Republic of Kazakhstan, to
resume debit transactions on the Account and not limit the
Client’s right to dispose money previously arrested;

14) execute the instructions of third parties
submitted in accordance with the legislation of the
Republic of Kazakhstan on withdrawing money from the
Account in accordance with the procedure established by
the legislation of the Republic of Kazakhstan;

15) the Bank shall ensure fulfillment of the Client’s
instructions on the day of its initiation by the Client, except
for cases provided for by the Agreement and the legislation
of the Republic of Kazakhstan;

16) execute instructions for crediting money to the
Account during the transaction day on the day of receiving
the instruction, except for the case when the Client, as the
Beneficiary, is required to submit the documents and
information required by law;

17) fulfill other duties assigned to the Bank by the
Contract and the legislation of the Republic of Kazakhstan;

18) on the ground of the accepted Client’s
application, connect and service the Client by means of the
electronic technical device.

19.3. The Client shall be entitled to:

1) independently manage the money in his
Account in accordance with the laws of the Republic of
Kazakhstan and the Contract;

2) conduct transactions on the Account within the
operational day established at the Bank;

3) use all forms of cashless payments, as well as
conduct cash transactions in the manner and on the terms
established by the Republic of Kazakhstan and the
Contract;

4) receive a full range of banking services provided
by the Bank, under the conditions in effect at the time of
applying to the Bank for such services;

5) receive from the Bank information on the
amount of money in the Account and on transactions
conducted on the Account for a certain period of time;

6) close the Account (s) and transfer money to
another bank, after completion of all settlements with the
Bank and written notification to the Bank about the
decision not less than 14 (fourteen) calendar days before
the expected closing date of the Account (s);

7) use the full range of the RBS services under the
conditions provided for in this Contract;

8) get a new OTP-device (in case of loss, damage,
etc.) contact the Bank and make a payment according to the
Fees;

19.4. The Client shall be entitled to:

1)  provide the Bank with all the necessary
documents and information for opening and maintaining

5-2) npu otcyTcTBUM ABWKeHUs o Cuety Ooiee
OJTHOTO rojia ¢ yBenomieHneM KineHra He MeHee yeM 3a
30 (Tpunuarh) KaleHAApPHBIX JHEW OO MpearonaraeMoin
JaThl 3aKpbITHst CyeTa myTeM HalpaBJICHUs YBEAOMIICHUS
[0  DJIEKTPOHHOW  TOoYTe  JIMOO  MHCHMEHHBIM
YBEIOMJICHHEM, TIepeadeil yBeIOMIICHUS TOCPEICTBOM
JBO, SMS-coobmieHust Ha Tene)OH U UHBIMHU CIIOCOO0aMuU
nepenayn JaHHbBIX, cyliecTByronmmu B banke. Eciu B
teuenue 30 (TpuanmaTH) KaJeHOAPHBIX JHEH co ITHS
yBenomiieHuss KiueHT He BO300HOBUT oOmepanud Mo
Cuery, bank 3akpriBaeT CueT npu OTCYTCTBUH JEHET Ha
HeM. IIpu Hammumm octatka meHer Ha Cuere bank Brpase
MIEPEYUCIIAT, TAaKOW OCTaTOK JeHer Ha JIeTO3UT
HOTapuyca B  COOTBETCTBUHM C  JCHCTBYIOUIMM
3akoHOomaTensCcTBOM PK 1 3akpbITh CUer;

6) 3akpbiTh CUeT Ha OCHOBAHWH 3asBICHHS
KuenTa He no3anee 30 (Tpuanary) pabouux JHEH mocie
MOJIy4YCHHUSA 3asBJICHHUA KHI/IGHTa, 3a HCKIIIOYCHUEM
CIIy4aeB, IPelyCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM PK;

7) otkazats Knuenrty B pactopxenun [lorosopa
npu Hannunu y KimeHrta HencIoJHeHHBIX 0053aTeIbCTB
[0 OTHOIIEHHWIO K baHKy, a Takke B WHBIX CIy4Yasx,
MIpeyCMOTPEHHBIX 3aKoHOAaTenscTBOM PK;

8) otkazaTth KiMeHTy B OTKPBHITHH HOBBIX CUETOB
B CIIy4asx, €CJIM UMEIOTCS MpenbsiBieHHbIe K ero Cuery,
oTKpbITOMy B banke, pemenust u (Win) pactopsDKEHUS
YHOJHOMOUYEHHBIX  TOCYAApCTBEHHBIX  OpraHoOB U
JNOJDKHOCTHBIX JIMII O MPUOCTAHOBJIEHUHM PacXOIJHBIX
omepauuii mo Cuery, TpeOOBaHUS TPETBUX JHI 00
m3bATHH JeHer co Cuera u (WMJIM) HAJOXKEH apecT Ha
NeHbI'H, Haxopsmuecs Ha ero Cuere, MpU YCIIOBHU
HezpocTaToyHOCTH Ha CueTe CyMMBI JIGHEr, Ha KOTOPYIO
HajaraeTcs apecT;

9) o ocHOBaHMSM, MPEAYCMOTPEHHBIM 3aKOHOM
PK «O MPOTUBOJCHCTBUU JIeraan3anuu
(OTMBIBaHMIO)JOXOIOB, MOTYyUYEHHBIX MIPECTYIHBIM
myTeM, U puHaHCHpOBaHUIO Teppopu3ma» u BH/I banka,
B LIEJISIX MCKIIIOUEHHMSI BEPOSITHOCTH BOBiedeHus1 banka B

JICTaJIn3a1inuIo (OTMBIBaHI/IG) A0XO040B, IMOJYYCHHBIX
NpeCTynHbIM IMYTEM, B OJHOCTOPOHHEM IIOPAAKE
pacTOpruyTb  ACJIOBBIC  OTHOLICHUSA C KJ'II/IGHTOM,

HallpaBUB €My IHCBMO - YBEJOMIJICHHE O TPHHITHU
Bankom perieHust 0 HeleaecooOpazHOCTH MPOIOKEHHS
JIEJI0OBBIX OTHOLIEHUH. [10 HcTeYeHnN MECSTUHOTO CpOKa €
JaThl HaIpaBJICHUS IHChbMa- yBeJOMJIeHUs, baHk B
OJTHOCTOPOHHEM TIOPSAAKE pacTOpraeT ¢ KIHUEHTOM
HoroBop, mepeuncnuB ocTaTok co Cuera Ha TPAH3UTHBIN
cuet banka, 1o obpamenus Kimenra 3a nenpramu;

10) B Oe3akuenTHOM M O€3yCIIOBHOM IOPSKE
n3eIMaTh neHeru co Cuera Kimenra, a Takke ¢ THOOBIX
WHBIX 0aHKOBCKHX cueToB Kimenra, oTKpeIThIX B baHke,
myTeM MpsMoro paebeToBaHusi OaHKOBCKHX CUETOB
Kimenra HJIN HWHBIM HE 3aIpCIICHHBIM
3akoHoJarenbeTBoM PK criocobom, B ciydasx:

- yCTaHOBJIECHUS (paKTa HECAaHKIIMOHUPOBAHHOCTH
J1aTeXa, OCYIIECTBISIEMOr0 IyTEM MepeBO/ia ICHET;
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the Client’s Account, conducting a transaction / carrying
out a transaction, as determined by the legislation of the
Republic of Kazakhstan and the Bank’s INDs;

2) pay the Bank fees for maintaining the Account,
as well as for provision of other banking services in
accordance with the Fees in effect at the time of the relevant
transaction on the Account;

3) comply with the requirements of the legislation
of the Republic of Kazakhstan and the Contract when
conducting transactions on the Account;

4) submit to the Bank, drawn up in accordance with
the legislation of the Republic of Kazakhstan and the
Contract, instructions for conducting transactions on the
Account that do not contradict the legislation of the
Republic of Kazakhstan and the Contract;

5) immediately notify the Bank in writing of any
changes that may affect the Bank’s transactions on the
Client’s Account, including, but not limited to, changing
the Client’s name, its location, telephone number, loss or
deterioration of the seal (if any), state re-registration, on the
change of persons with the right to dispose of the Account,
with the submission of original documents confirming such
changes as soon as possible, but not later than five (5)
calendar days from the date such amendments are made.
Otherwise, the Bank shall not be liable for actions
(inaction) committed in the absence of information on the
changes that have occurred that affect the operations of the
Account;

6) notify the Bank in writing of the change in the
Client’s beneficial owners not later than five working days
from the date such changes are identified with provision of
supporting documents;

7) when closing the Account, return to the Bank all
the checkbooks received on the Account with unused
checks;

8) provide the Bank with documents and
information requested by it for the purposes of currency
control, compliance with the requirements of the legislation
of the Republic of Kazakhstan on counter-acting the
legalization (laundering) of criminally obtained income
and the financing of terrorism, as well as for collecting,
processing and transmitting the Client’s data / personal
data, including those confirming the legal status (residency
/ citizenship) of the Client and its founders (participants /
shareholders) according to the Bank’s INDs;

9) The Client gives the Bank his unconditional
consent to disclosure of information about him / persons
who directly or indirectly own more than 25% of shares in
the authorized capital or shares of the Client that are placed
(minus the preferred ones and redeemed by the company);

10) notify the Bank of the fact of issuing a power
of attorney for disposing of money in the Account within
one (1) business day from the date of issuing the power of

- TepeBOJia JCHET Ha OCHOBAaHUU MOJAEIHLHOTO
IJIATeKHOTO JOKYMEHTA;

- HCTIOJTHEHUSI OIIMOOYHOTO YKa3aHUS;

- Iipu omyieHny baHkoM ommOoK, B pe3yibTaTe
KOTOPBIX TIPOM3OILIO 3admciieHne aeHer Ha Cuér 0e3
OCHOBaHHWM Ha 3TO;

- Hanmuuus 3aJ0JDKCHHOCTH KiueHTa banka mo
Joropopy w/wium 1o  JHOOBIM  €T0  JACHEKHBIM
o0s13aTenpCTBaM, BKITIOYAs OO0SM3aTENbCTBA IO OIUIATE
koMuccuit banka 3a okazaHue TeX WM UHBIX OaHKOBCKHX
YCIIYT;

- B MHBIX CJIy4asx: [0 OCHOBAHHUSAM U B TIOPSJIKE,
peayCMOTPEHHBIX 3aKOHOAaTenbCTBOM PK.

11) ocymecTBuTh U3bATHE (CHHCAHUE) ACHET CO
Cuera MO yKa3aHWIO TPETBUX JIAIl B COOTBETCTBUHU C
TpeboBaHMEM 3aKOHOMATENbCTBA PK;

12) 61okupoBarh CHeT B ciy4ae MMOCTYIJICHUS B
bank pacnopsokeHHs YHNOJHOMOYEHHOTO OpraHa o
MIPUOCTaHOBJICHUH pacXodHBIX omepauuit no Cuery, a
TaKke OJIOKMPOBATh COOTBETCTBYIOIINE CyMMBI JICHET Ha
Cuerte B ciyyae MOCTYIICHUS peuieHuit
YHOJIHOMOYEHHBIX OPraHoOB 00 apecte neHer Knuenra;

13) oTka3aTh B UCHONHEHNH yKa3aHui Kiuenra,
B Clly4ae OpOTHUBOpeuust ux 3akoHogatenbctBy PK, mpu
HapymeHnd KineHTom mpaBui oOpMIIEHHSI U CPOKOB
MIPEeIOCTaBICHHS TUIATEKHBIX JOKYMEHTOB, a TakXe B
ciydae orcyTctBud Ha Cuere Knmentra aoctaTodHOM
CyMMBI JIEHEr ISl OCyllecTBIeHusl ykazanuil Kinenra,
BKJTIOYast CYMMBI OTLIaTHI KOMHUCCHOHHOTO
BO3HarpaxkJeHus banka;

14) zampammBath y KimeHTa ROKyMEHTH U
nHOpPMaLIUIO, HEOOXOUMBIE TSl TPOBEICHHS OTlepaui
nmo Cuery, ocymecTBiIeHus baHkoM  BaJIrOTHOTO
KOHTPOJIA, coOI0IeHUs bankom TpeOoBaHUI
3akoHogarenscTBa PK o mpoTuBoaelicTBuM Jeranu3anyn
(OTMBIBaHHIO) JI0XO/OB, MOJYUYEHHBIX MPECTYIHBIM
myTeM, U (UHAHCHUPOBAHUIO TEPPOpPHU3Ma, a TaKXKe IS
OCyIIECTBICHHS cOOpa, OOpabOTKM ®  Tepenadu
JaHHBIX/TIEPCOHANIBHBIX AaHHBIX KineHTa, B TOM yucIe,
TTOATBEP K JATOIINX TIpaBOBOM cTaTyc
(pe3uIeHTCTBO/TPaXK IAHCTBO) Kimnenra u €ero
yapenutenel (Yy4aCTHUKOB/aKIIMoHepoB) coritacHo BH/|
banka;

15) ocymiecTBIsATH BO3MOXKHEIE U JIOITyCTHMBIE B
paMkax 3akoHojaTenbcTBa PK nedcTBUS W Mepsl IO
MOJIyYEHHUIO, TPOBEPKE/TIEperpoBepKe JIIO0Oro poja
TAHHBIX, TPEIOCTaBIeHHBIX B baHK ans mpoBemeHus
0aHKOBCKMX omepanuid, B 1elsx coOironeHus baHkom
3akoHozaarenseTBa PK o mpoTuBoaeiicTBUN Jeranu3anuu
(OTMBIBaHHIO) [IOXO/OB, MOJYYEHHBIX MPECTYHHBIM
myTeM, U PUHAHCHPOBAHHIO TEPPOPU3MA;

16) B cinydyae mepenMEHOBAHUS IOPUANYECKOTO
U, yTepu WM W3HOCA TedaTd (MpH HAIWYUH) Ha
OCHOBaHUM 3asBJieHns KineHnTa, mpeaocTaBuTh eMy CPOK,
He npeBbimaronuii 10 (1ecsaTH) KaneHIapHbIX JHEH s
M3TOTOBJIEHHs HOBOW medatd (mpu Hammumw). B ator
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attorney, by providing the Bank with a properly executed
power of attorney;

11) check all the correspondence received from the
Bank (Account statements and / or any other information),
the Bank’s correct execution of the Client’s instructions,
and not later than 1 (one) business day after receiving the
correspondence, notify the Bank of any inaccuracies and /
or improper execution of the Client’s instructions, as well
as erroneously credited amounts to his Account and / or
erroneously transferred amounts to accounts of third
parties;

12) in case of dispute situations when conducting
cash transactions through the electronic technical device:

- call the technical support service indicated on the
control check of the banking computer system (hereinafter
referred to as the BCS control check) and / or to the front
office employee;

- when contacting the Bank Branch / Outlet, issue
a written statement on the dispute situation and present it to
the front office employee, attaching to the application a
printed BCS control check (if available) confirming the
transaction;

13) maintain the confidentiality of all information
associated with the use of remote banking services,
including all passwords and codes designed to work in the
RBS, OTP-device, Mobil Pass as well as other information
related to the execution of this Contract;

14) store the OTP-device in a safe place,
preventing access to it by unauthorized persons; prevent
unauthorized persons from accessing a cell phone with
Mobil Pass installed;

15) Excluded;

16) Excluded;

17) carry out the password change operation at the
demand of the Remote Banking System - after 30 or 60
(thirty (sixty)) calendar days from the date of the last
password change;

18) in order to enhance security when storing a and
the OTP-device, a cell phone with Mobil Pass installed, as
well as when conducting transactions in the RBS, use all
the necessary security measures provided for in this
Contract;

19) Excluded;

20) periodically, when using the registration
certificate, (at least 1 (once) a year)), independently and at
their own expense, not later than seven (7) business days
before the expiration of the Registration Certificate, receive
a new Registration Certificate from the Certification
Authority and perform the replacement of the keys -
generate the closed key and the corresponding open key.

21) after receiving a new Registration Certificate
(s), submit to the Bank a valid Registration Certificate (s);

NIEepHOJ TUIaTE)KHbIE TOKyMEHThI KireHTa IpuHUMaroTCs
K MCIOJHEHUIO C IIOJIMCHIO JIMIl, YKa3aHHbIX B
JOKyMEHTe ¢ 00pa3uaMu noAmnucu (-ei), ¢ ToMeTKoH 00
OTCYTCTBHHM TleuaTH (IPH HAIUYHN);

17) [OpPHOCTaHOBUTH  W/WIIH
mpoBeneHny onepauuu 1o Cyery B cirydae:

- ecn OJHOM CTOpPOHOH (CTOpOHamH) 3ToU
Olepauuy/caeKi WM 00s3aTenbCcTBA 1O CHCIKE
SIBIISICTCS.  OpraHW3alus WM JIMLIO, BKJIIOUYEHHOE B
[lepeuens, OpuAMYECKOE JHIO, MPSIMO WJIH KOCBEHHO
Haxonsmieecss B COOCTBEHHOCTH WM TOZA KOHTPOJIEM
OpraHv3anuvii WM Juia, BkiIroyeHHoro B IlepeueHs,
($u3nUecKoe WK IOPUIUYECKOE MO, ACHCTBYIOIIEE OT
MMEHU WIH 10 YKa3aHWIO OpraHu3aluil Wi Juna,
BKJItOUeHHOro B IlepeueHs;

- eciau OJTHOM CTOPOHOW/y4aCTHUKOM
Olepaluy/caeKi WM 00s3aTelbcTBA IO CIHENKE
SIBIISIETCSL JIMIO, 3aperuCTPUPOBAHHOC/HAXOIAIIEECS B
CTpaHe CO 3HAUYUTEIbHBIMHU PUCKAMH OTMBIBAHUS JCHET U
(uHaHCUPOBaHUS TeppopU3Ma, OTpe/IeTIeHHOM
MEXIYHApOAHOW OpraHu3alMel WM WHOCTPAHHBIM
rocyJapcTBoM, JHOO €clii B HCIOJHEHUH 3TOU
OTIEPALIUK/CACIIKN YIaCTBYET TaKOe JIULIO;

- ecnmd B Ipolecce H3YYEHHs —OIeparuii,
coBepmaeMblx KinneHTOM, ecTb MOXO3pEHHE WIH
OCHOBAHUE I10JIaraTh O TOM, YTO OIEPALUHN COBEPILIAIOTCS

OoTKasaTb B

B [elmax  Jeranu3aiud  (OTMBIBaHUS)  JIOXOJIOB,
MOJTYYCHHBIX MPECTYMHBIM MyTEM WK (PUHAHCHPOBAHHS
TEPPOPU3MA;

- He mpepocraBieHus Kimmentom nmbo oTkaza
Knmenra B npeocTaBieHny JOKyMEHTOB 1 HHQOpMaIun
B COOTBETCTBHH C TpeOoBaHMsIMH 3akoHOAaTenbcTBa PK
u BHJ/I banka, B TOM uucie, NoATBEPKIAIOLINUX TPAaBOBOU
cratyc (pe3umeHTCcTBO/TpaxaancTBo) KimeHTa W ero
yupenureneil (y4acTHUKOB/aKIIMOHEPOB);

- B HMHBIX CIOy4asX, MpeIyCMOTPEHHbIX
3akoHonarenscTBOM PK 1 BH/I banka.

18) npenocraBnsate uHbopManuio o Kinuenre n

coBepiiaeMblx KimeHTOM omepauusx 1O  3amnpocy
YIIOJTHOMOYEHHBIX rOCy1apCTBEHHBIX 51
MPaBOOXPAHUTEIbHBIX OpraHoB u 0aHKOB-
KOPPECIIOH/ICHTOB;

19) orka3aTh B HCIOJHEHHH 3JEKTPOHHOIO
nokymeHTa KimenTa B ciydae:

- TIOANMHCAHHS  DJICKTPOHHBIX  JTIOKYMEHTOB
HEJIeCTBUTEHHBIM/3a0JIOKHPOBAHHBIM OTP
YCTPOHUCTBOM, a TakkKe B Cclydae OTKIIOYCHUS

MoOwmibHOTO TenedoHa ¢ ycranoineHHbBIM Mobil Pass;

- ecu OTP ycrpoiicTBo, MOOWIIBHEIN TenedoH ¢
ycTaHOBJIeHHBIM Mobil Pass npunammexur nuiy, He
HUMEIOILEMY MOTHOMOYHI Ha MO/ CaHKE
COOTBETCTBYIOIIETO  JJIEKTPOHHOTO  JIOKYMEHTa U
OTCYTCTBYIOIIEMY B IIPEJCTABICHHOM B baHK 1OKyMeHTe
¢ obpasmamu noanuceit KinmenTa niam B cinyvasx, Koraa
OTCYTCTBYET KapTOUKa ¢ 00pa3IaMu MOAMUCed 1 OTTHCKA
nedyatd (OpyW HaJMYUHM) HAa MEPBOTO PYKOBOAMTEIS
KIIMCHTa, HECOOTBETCTBHUS TIOJHOMOYHWH TIOJIb30BATEIIS
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22) provide for work in the RBS a dedicated
software and hardware device protected against malware
and for connection to social networks;

23) maintain their software and hardware used in
accordance with this Contract;

24) timely, but at least 1 (once) once a week, check
the software and hardware (computer) for viruses and
install an antivirus update;

25) provide the Bank with electronic documents
certified by the OTP-device;

26) immediately within three (3) business days, in
writing or via the RBS, notify the Bank of any changes
(phone numbers, email addresses) that may affect the
Bank’s transactions on the Client’s Account, including
changes in the Client’s name, its location, change of
persons with the right to manage the Account, change of
authorized persons with submission of original documents
confirming such changes. Otherwise, the Bank shall not be
liable for actions (inaction) committed in the absence of
information on the changes that have occurred that affect
the transactions on the Account;

27) in case of loss or other compromise of the
closed in case of loss or other compromise of the OTP-
device, and/or in case of suspected cases of unauthorized
operations on the bank accounts of the Client, immediately
contact the Bank with a demand to block the account, and
the Client shall be obliged to change the OTP-device as
soon as possible;

28) when disconnecting from the RBS, return to the
Bank the devices issued: the OTP-device or the key
medium under the transfer and acceptance act;

29) undertakes to fully comply with the conditions,
requirements and recommendations for ensuring the
information security of the Workplace in the RBS;

30) timely and properly fulfill other duties and
requirements of the Bank, assumed in accordance with the
Contract and / or legislation of the Republic of Kazakhstan;

31) in case of disagreement with amendments /
additions to the Contract, made and placed in the Service
areas of the Bank’s Branches, at the official website of the
Bank at www.eubank.kz in the manner provided for by sub-
clause 1) of clause 19.1. of the Contract to refuse from such
changes.

32) At the request of the Bank, in accordance with
subparagraph 25) of clause 19.1 of the Agreement, the
Client shall provide the requested information, information
and documents within 3 (three) working days.

KJIMEHTa TMOJHOMOYMSIM B JOBEPEHHOCTH KIHCHTA H
SasBienun — odepre Ne§;

- €ClIU DJCKTPOHHBIH JOKYMEHT COCTaBICH U
MpEeACTaBJICH c HapylIeHUEM TpeOoBaHU
3akoHojiaTtenscTBa PK u Hactosiero Jlorosopa;

20) BHOCUTH M3MCHEHHSI B MEXaHU3MBbI 3alUThI
JABO, c¢ mpenBapuTenbHbIM yBenomiieHneM KimeHta
myTeM HampasieHus yBexomienus Kiuenty mo JJbO;

21) orkmounts Kimenra ot J1bO B citydae:

-BO3HUKHOBEHHUSI MOJI03pEHUS 0
HECaHKIIMOHUPOBaHHOM focTyte K JIbO TpeThux muir;

- "He ucnois3oBanue /IbO B Teuennn 6 (mrectn)
MecsIIIeB TOAPSA.

22) npu 3akpeiTin Cdera, WCIOIB3YyeMOTO IS
paborst B JIBO, mo wnummmatuBe Kimenra, 6o B
COOTBETCTBMM €  3akoHojartenbctBoM  PK, B
OJHOCTOPOHHEM  TOpsake 0e3  TpelBapUTEILHOTO
yBeomieHus oTkIounTh Knuenty nocryn B 1BO;

23) B city4ae 0TKa3a B UCIIOJHEHUS JIEKTPOHHBIX
JOKyMEHTOB U (uiu) oTkiatoueHue ot JbO oTmpaBmsate
YBEIOMJICHHE DJIEKTPOHHOM CIIOCOOOM C yKa3aHHEM
MIPUYUHBL;

24) mpu pacropKeHMH Hacrosero Jlorosopa
omoxuposats Bxoxa B 1BO.

25) baHk BmpaBe, TpU TMONXYYCHHH 3ampoca
0aHKa-KOPPECTIOH/ICHTa, NPEAOCTaBUTh HEOOXOAMMBIC
MaTepuanbl, Kacaromuecs omnepamuu Kimenta (B T.d.
coJiepkammne OaHKOBCKYIO TaifHY), B CIIydae OTCYTCTBHS
y banka 3anpammBaeMbix Matepuaios, KinueHT B TeueHue
3 (tpex) paboumx pHeH 00s3aH TPEIOCTABUTh
3arpammnBaeMyro HH)OPMAITUIO, CBEIEHHUS U TOKYMEHTHL.

19.2. Bank ods3an:

1) 3Hakomuth Knmenra ¢ Tapudamu B nopsake,
npenycMoTpeHHoM JloroBopom;

2) otkpsiBath Knuenty Cuer (-a), ¢ pUCBOEHUEM
WHAWBUAYAIBHOTO (-bIX) HWACHTH(PHUKAIMOHHOTO (-BIX
Koja (-0B), Ha OCHOBaHMM NOANHMCAaHHOTO KimeHtom
3asBnenuss 00 OTKpbiTHM Tekymiero Cuera, mpu
npenocrasineHnn Kinnentom B baHk Bcex NOKyMEHTOB,
HEOOXOIMMBIX B COOTBETCTBUH C 3aKOHOATeIbcTBOM PK
n BHJl banka, ¢ yderom mommynkTa 8) myHkrta 19.1.
CraHaapTHBIX YCIOBUH;

3) mocne otkpeiTHs Cyera INpenOCTaBUTH
Kmenty VYBegomnenue o0 OTkpeIThIX Cuerax, ¢
yKa3zaHHEeM WHIUBHIYaTbHBIX  WICHTH()UKAIMOHHBIX
KOJIOB;

4) ocymectBuaTh omnepauun o Cuery B
COOTBETCTBMH ¢ 3aKoHOoaTenbcTBOM PK u Jlorosopowm;

5) B cnyyae BO3HUKHOBEHHS JHUCIYTHBIX
CUTyallUd NIpU TPOBEACHUU ONEepaluid ¢ HAIMYHBIMU
JICHbI'aMH 4epe3 3JIEKTPOHHO-TEXHUYECKOE YCTPOMCTBO,
nHpopmupoBath KimeHta o pesynbraTe pacCMOTPEHUs
JIMCITYTHOW CUTYAIlMU U NPUHITOM BaHKOM pelleHuu, He
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CHAPTER 20. LIABILITY OF THE PARTIES

20.1. The Client shall be responsible for non-
fulfillment or improper fulfillment of obligations assumed
under the Contract, in accordance with the terms of the
Agreement and the legislation of the Republic of
Kazakhstan.

20.2. For untimely crediting or illegal withdrawal
by the Bank of money from the Client’s Account, the Bank
shall pay the Client a penalty, but not loss, in the amount of
zero point one hundredth (0.01) % of the amount of
untimely credited / improperly written off money by the
Bank, for each operational day of delay, excluding the day
of proper fulfillment by the Bank of the obligation, but in
any case not more than five (5) % of the specified amount,
except for the cases provided for in subparagraphs 9), 17)
of paragraph 19.1. and sub-clause 10) of paragraph 19.2. of
the Contract in which the Bank shall not pay a penalty to
the Client.

20.3. For non-fullfillment or undue fulfillment of
the Client’s instructions, including but not limted to, for
money transfer from the Accoutn and/or for cash
withdrawal from the Account by the Bank of money from
the Client’s Account, the Bank shall pay the Client a
penalty, but not loss, in the amount of zero point one
hundredth (0.01) % of the amount of untimely credited /
improperly written off money by the Bank, for each
operational day of delay, excluding the day of proper
fulfillment by the Bank of the obligation, but in any case
not more than five (5) % of the specified amount, except
for the cases provided for in subparagraphs 9), 17) of
paragraph 19.1. and sub-clause 10) of paragraph 19.2. of
the Contract in which the Bank shall not pay a penalty to
the Client.

20.4. The Bank shall be liable for:

1) for losses incurred by the Client as a result of the
suspension of account transactions on the account and / or
the imposition of arrest on the money held in the Account
(s), on the basis of decisions of the authorized state bodies;

2) if transactions on the Client’s Account (s) are
delayed due to the fault of the Kazakhstan Interbank
Settlement Center and correspondent banks participating in
the settlement transaction;

3) for incorrect execution of payment documents
by the Client, as a result of which there was an untimely or
incorrect withdrawal of the Client’s money, as well as a
delay in processing settlement documents beyond the
established deadlines;

4) in case of late submission of modified and
amended documents by the Client, as a result of which
there may occur any consequences, adverse and
undesirable for the Client and / or third parties;

5) for validity of withdrawing money from the
Account (s) without the Client’s consent, when such
withdrawal is made in accordance with the legislation of

no3anaee 30 (Tpuanarn) pabouux JHEH ¢ AaThl HOTYUYCHUS
3asgBieHns ot Kinenra;

6) BBIMOJHATH PACIOPSDKCHUS Ha MEPEBO/] ACHET
co cuera Kmuenra, mnepemanneie B baHK ¢
ncrnonszoBanueMm J1bO, 3aBepernsie OTP ycrpoiictBoM
Kmuenta. [lpenocraBnsates Kimenty wapOpmanuio mo
JBO mno onepanusaM, MpoBeAEHHBIM MO ero OaHKOBCKUM
cueTam;

7) B city4ae, eCiM yCIOBUSI HCIIOIHCHUS YKa3aHHsI
Kmenta o mnepeBome nener sBnsitoTcs ans  banka
HEBBIMOJHUMBIMU, HX COONIOJCHHE MOXKET IOBJICYb
3allep)KKy TepeBoja JeHEeT WM JOMOJHUTEIbHBIE
3aTpaThl, a TakXKe OTKa3 B akIeNnTe WCIIOJTHEHUS
nopydenusi Knuenta, bank B TedeHHe omnepanyroHHOTO
IHS 00s13yeTcs yBenoMuTh 00 aToM KimeHra;

8) nmpenocTaBiaTh HHPOPMAIIHIO O CyMME JICHET,
pa3meneHHbIX Ha Cyerte, 00 onepanusix, MPOu3BeACHHBIX
o Cuety, B ¢popme Bbimucok o CUeTy myTeM rnepeaadn
WX HapO4YHO IM0O0 TO 3alIUIIEHHBIM DSJIEKTPOHHBIM
KaHanaMm cBs3u KimeHty, nu0o ymoTHOMOYEHHOMY MM
JIUIYYy HE MO37HEE ONEepPallMOHHOTO JIHA, CIEIYIOIIEro 3a
JaTOU MPOBEACHUS ONEpaLUy;

9) sakpeith Cuer KimeHra, Ha OCHOBaHHH
3asiBIIEHUs, IpefocTaBieHHoro Kimentom, eciny nHoe He

NpeayCMOTPEHO 3aKOHOJATENbCTBOM PK W
HoroBopom;
10) rapanTHpoBaTh OAaHKOBCKYIO TaiHy II0

omeparsiv/mo  Cueram Kimenta. He mnpemocTaBisTh
CBCJACHU O HAJIMYUH, COCTOSIHUU CueToB 1 onepaunﬁ 10
HUM 0Oe3 cornacust KimenTa, 3a UCKIIIOUEHHEM CIIydaes,

NpeayCMOTPEHHBIX 3aKOHOJIaTEIbCTBOM PK u
HoroBopom;
11) orka3aTh B YCTAQHOBJICHHH JICJIOBBIX

oTHOIeHU# ¢ KimeHToM U B MPOBENEHUU OMepaldd C
JEHbTaMH, B CJIy4ae HEBO3MOXKHOCTH TIPUHSTHS MEp 10
HaJlJIexKallen MPOBEPKE B COOTBETCTBUU c
3akoHomarensctBoM  PK  «O  mpotuBozeiicTBUM
neranu3aniuy  (OTMBIBAHHIO)  JIOXOJIOB, MOJYUYEHHBIX
MIPECTYIHBIM MyTeM, U (PHHAHCHUPOBAHUIO TEPPOPUMAY;

12) HCIIOIHATH B COOTBETCTBUH C
3akoHOmaTenbcTBOM PK  pemrenust rocymapcTBEHHBIX
OpPTraHOB O MPUOCTAHOBIICHHH PACXOIHBIX OIEPAIHA 110
Cdery W/wWnm HallOXKCHUW apecTa Ha JieHprn KimeHTa,
pasmemennsie Ha Cyere;

13) Ha OCHOBaHHUH COOTBETCTBYIOIIIHX
IIMCBMCHHBIX YBeZIOMHeHI/Iﬁ TroCyAapCTBECHHBIX OpPraHOB
00 OTMEHE pelICHUH O MPHUOCTAHOBICHUH PACXOIHBIX
onepanuii no CyeTy WM HAJOKEHUM apecTa Ha ACHBIH
Ha Cuere Kimenta, a Takke B  clyyasx,
IIpeayCMOTPEHHBIX 3aKOHO/IaTENbCTBOM PK,
BO300OHOBJIATH pacxofHble omepauun 1o Cuery U He
orpaHuuuBaTh INpaBo KiumeHTa 10 pacHopsKEHUIO
JeHbIaMH, Ha KOTOpbIE paHee ObLI HAaJIOXKEH apecT;

14) UCTIONMHSTH MPEABSIBICHHBIE B COOTBETCTBUU
¢ 3akoHomarenbcTBOM PK ykazanusi TpeTpux nuIi 00
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the Republic of Kazakhstan and (or) the terms of the
Contract, not contradicting the legislation of the Republic
of Kazakhstan, and does not consider the essence of the
Client’s objection to such withdrawal of money from the
Account (- s) without his consent;

6) for refusing to conduct, as well as suspending
operations with money and (or) other property in
accordance with the Law “On Countering the Legalization
(Laundering) of Criminally Obtained Incomes and the
Financing of Terrorism”. The refusal and suspension
specified in this sub-clause shall not be the grounds for the
Bank’s civil liability for violation of the terms of the
relevant agreements (obligations) and the Contract.

7) for the actions of third parties, including the authorized
bodies of the countries that imposed sanctions, for blocking
money transfers or payments for non-compliance with
sanctions restrictions;
8) for the actions of the correspondent bank in the following
cases:

- refund of the payment/transfer sent by the Client
with incorrect details;

- deduction of fees for refund of payment/transfer;

- freezing, blocking of the Client's
payment/transfer;

- refusal to credit a payment/transfer to the Client’s
Counterparty.

20.5. The Client shall be responsible for the
credibility of the documents submitted to the Bank in
accordance with the terms of this Contract, in accordance
with the laws of the Republic of Kazakhstan and the INDs
of the Bank.

20.6. The Parties shall be exempt from liability for
non-fulfillment or improper fulfillment of their obligations
if it resulted from force majeure circumstances, such as, but
not limited to: fires, floods, earthquakes, power outages,
decisions of state bodies that are binding on any of the
Parties. The Party for which it was impossible to fulfill
obligations under this Agreement due to the force majeure
circumstances should inform the other Party in writing
about the beginning of these circumstances within three (3)
working days. The term of fulfillment of obligations under
the Contract shall be extended for the duration of the force
majeure. The appropriate evidence of occurrence of force
majeure shall be considered the evidence of the authorized
state body.

20.7. Failure to notify or untimely notification by
the other Party of the occurrence of force majeure
circumstances shall deprive the involved Party of the right
to refer to such circumstances to relieve from liability for
failure / improper performance of obligations under the
Contract.

u3bATHUU JieHer co Cuera B MOPSAKE, YCTaHOBICHHOM
3aKOHOJATENILCTBOM PK;

15) Gank oOecnieyrBaeT HCIIOJNHEHUE YKa3aHUS
Knuenta B nens ero uHuiuupoBaHus KiueHtoMm, 3a
WCKITIOYEHHEM CITydaeB, MperycMOTpeHHBIX [loroBopom
U 3aKOHOJIaTenbCcTBOM PK;

16) ucoMHATh yKa3aHHsS MO 3aYHUCICHHUIO JCHETr
Ha Cder B TeEUYCHHE OICPAIMOHHOTO MJHSI B JIEHb
MOJYYCHUS] YKa3aHUs, 32 HCKIIOYCHUEM CiIydas, KOorjaa
Kmuenty kak beneduinmapy HeoOX0IMMO TPEACTaBUTH

HE00X0MbIe JTOKYMEHTBI u CBEIICHHUA,
MIpeIyCMOTPEHHBIE 3aKOHOJATETHCTBOM;

17) BBITIOTHATD VHBIE 00513aHHOCTH,
BO3JIO’KEHHbBIE Ha bank Jorosopom u
3akoHOoHaTeENbCTBOM PK;

18) Ha OCHOBaHMHM TIPHHSATOTO 3asBICHUS

KiuenTa, oCcyIIecTBUTh MOAKIIOUEHUE U 00CITYKHUBAHUE
Kmuenta  mocpeAacTBOM — 3IIEKTPOHHO-TEXHUYECKOTO
YCTpOMCTBA.

19.3. KiimeHT Bpase:

1) caMOCTOSTeNFHO pacmopsHKAThCS JIEHbTaMH,
HaxonsamuMucss Ha ero Cuere, B COOTBETCTBUU C
nercTByronmM 3akonogatenbctBoM PK u Jforosopowm;

2) cosepmiats omepanud 1mo Cdery B TeueHHE
YCTaHOBJICHHOTO B baHKe OnepannoHHOTO THS;

3) wucnonp3oBath Bce (OpMBI OE3HATMYHBIX
pacy€ToB, a TaKXKE COBEPIIATH OMEPAHMH C HATUYHBIMHU
JEHbTaMU B MTOPSIKE U HA YCIOBHSX, YCTaHOBIEHHBIX PK
u Jlorosopom;

4) moxy4aTh TONHBIA KOMILIEKC OaHKOBCKHX
yCIIyT,  OKa3blBaeMbIX  baHKOM, Ha  YCIOBUSX,
JEHCTBYIONIMX HA MOMEHT oOpalieHus B baHk 3a TakumMu
yCITyTaMu;

5) nony4are or baHka cBeleHUS O CyMMe JIEHET
Ha Cuere 1 00 onepanmsx, Mpou3BeAeHHbIX Mo CueTy 3a
ONPEJIEICHHBIN NIEPUO] BPEMEHU;

6) 3akpbiTh Cuer (-a) W TEpPEeBECTH JIEHHTU B
JIpyToi OaHK, IMOCIIe 3aBEPIICHNS BCEX B3aHMOPACIETOB C
bankomMm u nuUCcbMEHHOTO YyBenomjeHus baHka o
MIPUHSATOM PEIIEHUH He MEeHee ueM 3a 14 (4eThIpHaIaTh)
KaJleHIapHBIX JHEH JI0 MpeAroiaraeMoi AaThl 3aKPBITHS
Cuera (-0B);

7) TONB30BaTHCS IOJHBIM KOMIUIEKCOM YCIyT
JAbO Ha ycnoBUSX, NPEeAYyCMOTPEHHBIX HACTOSIINM
HoroBopom;

8) mommyunts HOBoe OTP ycrpoiicTBa (ipu yrepe,
MOBPEXKJCHUH U Tak jaanee) o0patuTbes B baHk 1 BHecTH
oriary cornacuo Tapudawm;

19.4. KnuenT 00s13an:

1) mnpeacraButb banky Bce HeoOXoaUMBbIe
JOKYMEHTBl U MH(OPMALMIO A OTKPBITUS M BEJCHHUS
Cuera Knuenra, npoBeJieHHsT ONiepaIiin/0CyIleCTBICHUS
CJIEIKU, ompejensieMble 3akoHoaaTenbcteoM PK u BH/I
Bbanka;
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20.8. The Parties shall not be liable for losses
incurred by one of the Parties as a result of using electronic
documents, including when executing erroneous electronic
documents, if these documents are improperly executed by
one Party and delivered, and checked and accepted by the
other Party.

20.9. The Bank shall not be liable:

- for losses incurred by the Client as a result of any
actions by third parties, including, but not limited to, the
counterparties of the Client, who for any reason have access
to the data for accessing the RBS, OTP devices if this has
become possible through negligence, including the Client’s
negligence or intent;

- for safety of the OTP-device, cell phone with
installed Mobil Pass;

- for termination of the RBS use caused by the
force majeure, significantly affecting the RBS operations,
in the form of natural disasters, power outages, damage to
communication lines. The Bank is also not liable under this
Agreement if the account transactions are delayed as a
result of the Client’s mistakes, due to the fault of other
banks, companies engaged in certain types of banking
transactions, settlement centers (or other bodies carrying
out inter-bank payments);

- for damage incurred due to incorrect execution of
payment documents by the Client (incorrect details, double
postings, incorrect payee address, and so on), as well as
errors, refusals or delays caused by the persons in favor of
which the Client pays;

- for damages arising from the Client’s disclosure
of his own password or transfer, regardless of the reasons,
to third parties of the key information used to encrypt data;

- for losses incurred by the Client as a result of any
actions of third parties, including, but not limited to, the
counterparties of the Client, who for any reason got access
to Login / Password, OTP-devices or a cell phone with
installed Mobil Pass, if it became possible through
negligence, including Client’s negligence or intent,
including if the Client does not use all the security measures
established and agreed by this Contract, taking into account
all the addendums to it.

20.10. The Client shall be liable:

- for correct execution of electronic documents and
information contained in them;

- for safety of the OTP-device, cell phone with
installed Mobil Pass;

- for bank account transactions performed in the
RBS using the OTP-device or cell phone with installed
Mobil Pass, until the Bank blocks the Client’s account;

- for the correctness and timeliness of the Client’s
instructions. At the same time, the Bank’s responsibility
occurs, and the Client, of course, agrees, only if the Bank

2) omrauuBaTh baHKy KOMHCCHU 3a BEJCHHUC
Cuera, a TaKkKe 3a MPEIOCTABICHUE WHBIX OAaHKOBCKHX
yCIIyT B COOTBETCTBUU ¢ Tapudamu, AeHCTBYIOIIUMHU Ha
MOMEHT COBEpIIICHUS COOTBETCTBYIOIICH OIEpaldu 110
Cuery;

3) cobmonaTh TpeboBaHMs 3aKOHOATEIbcTBa PK
u JloroBopa npu ocyIecTBiIeHUH ornepanuii no Cuery;

4) mnpenpsBiate banky, odopmieHHBIE B
COOTBETCTBHH C 3akoHoaarenbcTBOM PK u JloroBopom,
yKkazaHus 00 ocyuiecTBiieHHH omnepanuii mo Cuery, He
npotuBopeyvaine 3akonogarensctsy PK u Jforosopy;

5) HezaMeAJIUTENbHO THCbMEHHO YBEIOMIISTH
bank 060 Bcex H3MEHEHUX, KOTOPbIE MOTYT IIOBJIUATH HA
npoBoanMble bankom omepammu mo Cuery Knmenra, B
TOM 4YHCIe, HO HE OrpaHHUYUBasCh, 00 H3MEHEHHU
HanMMCHOBAaHU A KJ’H/IGHT&, €ro MECTOHAXO0XICHU A,
tenedoHa, yreps mTuO0 HM3HOC rMeyatu (MpU HAJTHYWH),
MPOXOXKACHUE TOCYJAPCTBCHHOW MNepeperucTpanuu, oo
W3MEHECHUH JIMIL, O0NaJafoliX IMPaBOM PAaCHOPSHKEHHUS
CyeroM, ¢ HpeACTaBICHUEM OPUTHMHAIOB IOKYMEHTOB,
MOATBEPKJAIOIIMX TaKHE W3MEHEHUS B IIPENENbHO
KOPOTKHE CPOKH, HO He mo3fHee 5 (IATH) KaJleHIapHBIX
JHEH C MOMEHTa BHECEHHMS TaKuUX HU3MEHEHH. B
MIPOTUBHOM cCilyyae, baHK He HECeT OTBETCTBEHHOCTH 32
neiictBus (Oe3neiicTBUE), COBEPIICHHBIE IPH OTCYTCTBHH
y Hero MH(OOpPMAlKMKU O MPOU3OIICIIINX W3MEHEHUSX,
BIIMAIOIIMNX Ha NpoBeJeHue onepauuii no Cuery;

6) muceMeHHO cooOmath banky 00 W3MeHeHHH
OcHeuIMapHbIX COOCTBEHHUKOB KieHTa B CpOK He
Mo3/Hee MATH pabouyuX AHEH CO IHS BBIABICHUS TaKUX
W3MEHEHWH C NPEeAOCTAaBICHUEM IIOJATBEPKIAOIINX
JOKYMEHTOB;

7) nipu 3akpeiTun Cyera, BO3BpaTuTh baHKy Bce
nonydeHHele 1o  CueTy  YEKOBbIE  KHWKKH €
HCHCIIOJIb30BAHHBIMHU YCKaAMU,

8) mpemocraBuaTh baHky
nHpOpPMaLMIO, 3alpalldBacMble MM JUIA  Lelel
OCYILECTBIICHNSI BAJIOTHOTO KOHTPOJIS, COOIIOACHHUS
TpeboBaHmii 3akoHOoarenbeTBa PK 0 mpoTtuBoaelicTBrn
jeranu3aiuy  (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX
MPECTYIHBIM IIyTeM, U (PMHAHCHUPOBAHUIO TEPPOpU3Ma, a
TaKkKe Ui  OCYIIECTBICHHS cOopa, 0oOpaboTku u
nepeaadun I[aHHBIX/HepCOHaHBHBIX JaHHbIX KJ'II/IeHTa, B
TOM 4YHcJe, MOATBEPXKIAIOIIMX IPaBOBOH  CTaTyc
(pe3uICeHTCTBO/TPaXK IaHCTBO) Knuenta u €ro
yupeautenel (y4aCTHUKOB/aKIMOoHepoB) corytacHo BH/]
Bbanka;

HOKYMCHTEI u

9) Kmmentr mpenoctaBiser banky cBoe
0e3yCIIOBHOE cOrJlacMe Ha pacKkpelThe HMH(GOpMALUU O
HeM/ JMIax, KOTOPBIM TPSMO WM  KOCBEHHO
npuHamIeKar oonee 25% moneil ygactusi B yCTaBHOM
KamuTane ~ JIM0O  pa3MelIeHHBIX (32  BBIYETOM
MIPUBWJICTHPOBAHHBIX ¥ BBIKYIUIGHHBIX OOIIECTBOM)
aknuii Kimenra,
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did not use all the means of protection against unauthorized
payment established by the legislation of the Republic of
Kazakhstan and the Bank’s INDs.

CHAPTER 21. GUARANTEEING OF DEPOSIT
REPAYMENT OBLIGATIONS™

21.1. The Bank informs about its participation in the
mandatory deposit insurance system, as evidenced by the
certificate No. 015 dated 24 December 2004.

Deposits (deposit - a bank account certified by a bank
account and (or) bank deposit agreement) are insured by
Kazakhstan Deposit Insurance Fund JSC in the amount and
in the manner prescribed by the legislation of the Republic
of Kazakhstan.

By acceding to these Standard Terms the Client
confirms that he/she is familiar with the Notice on the
procedure of payment of the guaranteed compensation,
approved by Kazakhstan Deposit Insurance Fund JSC and
posted on the Bank website www.eubank.kz or at the
following link.

21.2. The compensation for the Deposit, the obligations for
the return of which are guaranteed, is paid in the amount of
the Deposit balance without accrued remuneration, in the
amount and in the manner established by the regulatory
legal acts of the Republic of Kazakhstan.

1 The terms of this chapter are applicable when concluding an
agreement with an individual engaged in entrepreneurial activity
without forming a legal entity/private notary/private bailiff/
peasant or collective farm/ professional mediator/advocate in
accordance with the Law of the Republic of Kazakhstan “On
Mandatory Insurance of Deposits Placed with Second-Tier Banks of the
Republic of Kazakhstan” dated 07.07.2006 No. 169-11l.

CHAPTER 22.
THE FINAL PROVISIONS

22.1 The Party that has joined the Contract has the
right to demand its termination on the grounds stipulated in
paragraph 2 of Article 389 of the Civil Code of the Republic
of Kazakhstan. Termination of this Agreement is carried
out by submitting an application by the affiliated Party in
the form prescribed by the Bank. The Contract will be
considered terminated only after the Parties have made full
settlements.

10) yBemomuth bank o Qakre BbEAYH
JIOBEPEHHOCTH Ha pacropsbkeHue jJeHbramu Ha Cuere B
TeueHue 1-ro (ogHOro) pabouero JHS CO JHS BBIJAYU
JNOBEPEHHOCTH,  IyTeM  INpeaocTaBieHus  baHKy
HaIIexkale ohopMICHHOW JOBEPEHHOCTH;

11) mpoBepsTh Bcio momydeHHyto oT banka
KOppecloHeHIuto (Bbimucku 1o Cuery u/unu molyro
Ipyryo uHGOpPMAaNuio), MPaBUIBHOCT HUCIIOJHEHHUS
bankom mopyuennit Kinnenra, u ve nmo3gnaee 1 (omHOTO)
pabouero AHS ¢ MOMEHTA MOJIYYECHHUS! KOPPECIIOHACHIIUH

yBeIOMUTh baHKk 00 OOHapyXeHHH KaKHUX-THOO
HETOYHOCTEH W/WIM  HEHQ/UIeXKAIIEro  HCIIOJHECHUS
mopyuenuii Knmenta, a Takke 00 OmmOOYHO

3a4MCIICHHBIX cyMMax Ha ero CyerT W/uWiM OmUO0YHO
[IEPEUYHCIIEHHBIX CyMMax Ha cueTa TPEThHX JIULI;

12) B ciyyae BO3HHUKHOBEHHS JHMCITyTHBIX
CUTyalluid TpH MpPOBEIEHHM OINEpaluii C HATUYHBIMU
JCHbraMH, Yepe3 dJEeKTPOHHO-TEXHUYECKOE YCTPOUCTBO:

- oOpatuthcst 1o  TenedoHAM  CITYKOBI
TEXHUYECKOW MOJICPKKHU, YKa3aHHBIM Ha KOHTPOJIBHOM
yeke OaHKOBCKOH KOMIIBIOTCPHOW CHUCTEMBI (Ianee —
koHTponbHEIM 4Yek BKC) w/mmm x paboTHUKY (poHT
oduca;

- ipu obOpameHny B (uman/otaeneHne banka,
oopMUTH NHCBMEHHOE 3asBJICHUE O JHUCIyTHOW
CUTyallul W TIPEIbSBUTH €r0 pabOTHUKY (GPOHT oduca,
MIPUIIOKUB K 3asBJICHUIO PACIICYATAHHBIM KOHTPOJIbHBINA

yek BKC (mpum ero Hamuuuu), NOATBEPKAAIOLIAN
COBEpIIICHHE OIIePAIINH;
13) coxpaHsATh KOH(MUICHIMAIBHOCTh BCEH

nHpOpPMALIUH, CBSI3aHHOM ¢ ucnonb3oBanreM B0, B Tom
Yuciae BCE Mapond M KOAbI, NpeAHA3HAUYCHHbBIE [UIS
paboter B JIBO, OTP ycrpoiictBa, Mobil Pass, a takxe
WHYI0O HHGOpMAINMIO, CBSI3aHHYI0 C HCIOJHEHHEM
HacTosero JloroBopa;

14) xpanuts OTP ycrpoiicTBa B HaJSKHOM
MecTe, HCKITIOYAIOIIEM JOCTYTI K HEMY
HEYMOJHOMOYCHHBIX ~ JIMI[; HMCKIIOYHTH JIOCTYNl K
MoOUIBPHOMY TeneOoHy ¢ ycTaHOBIeHHBIM Mobil Pass
MMOCTOPOHHMX JIHII;

15) UckmtoveH.

16) HckimroueH.

17) mpou3BOOUTH ONEpPaLMI0O CMEHBI Hapoisl Mo
tpeboBanmio cucremsl JJBO — mo ucredennu 30 wim 60
(Tpuanaty (MecTUAECITH)) KaJeHAAPHBIX JTHEH C JaThbl
MocJeIHe CMEHBI apoJis;

18) B memsx ycuiaeHuss O€30MaCHOCTH MPH
xpanenun OTP ycrpoiictBa, MoOMIBHOTO TenedoHa C
ycraHoBJIeHHBIM Mobil Pass, a Takke nmpu npoBelneHUN
onepauwuii B JIBO, ncrnonb3oBarh Bce HE0OX0IUMBIE MEPHI
Oe3onacHoCTH, MPeyCMOTPEHHBIE HACTOSIIAM
Horosopom.;

19) UckmoveH.

20) mpu WCHONB30BAHUHM PETUCTPAIHOHHOTO
CBHJICTEIHCTBA TIeproaudecku (He pexke 1 (omHOrO) pasa
B I'0Jl) CAMOCTOSITEIBHO M 32 CBOM CUET B CPOK HE MO3HEE
7 (cemm) paboumx THEH 0 UCTEUYCHHsI CPOKa JACHCTBHS
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22.2. Changes to the Contract shall be introduced
by the Bank by way of placement at the www.eubank.kz
web-site, as well as at the information stands in the client
service areas, outlets, of the new text of the Agreement or
of Changes to the Standard Terms.

22.3. Changes to the Contract shall be unilaterally
introduced by the Bank only concerning those
products/services, for which there are no restrictions
established by the laws of the Republic of Kazakhstan.

22.4. The Client and any other acceded Party are
obliged to read the changes to the Standard Terms; being
unaware of the new changes to the Contract shall not
relieve the Client or other acceded Party from obligations
and responsibility for execution of the Contract. With that,
the Bank shall make all endeavors to notify the acceded
Party of the changes, new products and services, by all
ways (Means of Communication — electronic
communication, SMS-texts, fax) established by the laws of
the Republic of Kazakhstan and the Contract.

22.5. In the event that the Client does not agree
with the changes to the Contract or Tariffs, the Client
should notify the Bank in writing no later than the date on
which such changes come into effect. The Client also has
the right to withdraw from the Contract by sending the
Bank a written notice of termination of the Contract.

If the Client fails to provide a notice of
disagreement due to changes to the Contract or Tariffs
before the date of such changes made by the Bank or the
objection is submitted by the Client after the date specified
by the Bank, the Agreement, Tariffs with the date specified
by the Bank are valid / valid as amended.

22.6. The Client’s claims arising in the process of
providing payment services, performing transactions,
providing other services provided by the Contract, the Bank
considers in the manner and within the time frame
established by the legislation of the Republic of
Kazakhstan.

22.7. The Parties hereby agree to consider all
disputes and disagreements arising in connection with the
provision of services provided for in the Standard
Conditions that cannot be settled through negotiations, in
the courts of the Republic of Kazakhstan at the location of
the Bank or its branches / representative offices at its
discretion.

22.8. Notwithstanding other provisions of these
Standard Terms, the Bank can provide the Client with the
following documents (hereinafter — “the Information”) by
means of electronic communication, SMS-texts and/or by
fax (above and hereinafter jointly named as “the Means of
Communication™):

- Statements of the Client’s Accounts at the Bank;

- documents, references, notifications,
confirmations of the Bank concerning the Client,
containing the data on any Accounts and /or transactions
performed by the Client at the Bank;

PETUCTPAIMOHHOTO  CBUAETENBCTBA  MOJYy4aThb  OT
VY I0OCTOBEpSAIOIIEro IIEHTpa HOBOE PETrUCTPALlMOHHOE
CBUACTEIBCTBO M NPOBOJUTH 3aMEHy KiIoued —
TEHEePUPOBATh 3aKPBITBI KJII0OY WU COOTBETCTBYIOLIMI
OTKPBITBIN KJTHOY.

21) mocIie TTOJTy9eHUS HOBOTO(-BIX)
PerucrpanioHHOT0(-bIX) CBUAETENHCTBA MPEAOCTABIATH
B bank neiicrButensHoe(-Hble) PerucrpanuoHHoe(-bie)
CBHIIETEIHCTBO(-2);

22) npenoctaBuTh 1iis pabotel {BO BeIgeneHHOE
MIPOrPaMMHO-TEXHUYECKOE CPEJACTBO, 3aUIUIEHHOE OT
BPEIOHOCHBIX IPOrPaMM M HOJKITIOUEHHUS K COLIMATbHBIM
CeTsIM;

23) moanepuBaTh B padOYeM COCTOSHHU CBOH
[IPOTPaMMHO-TEXHUYECKHE CPEACTBA, HCIIOIb3yEMBIE B
COOTBETCTBHHU C HACTOSIIIUM J[0roBOpOM;

24) cBOeBpEeMEHHO, HO He pexe 1 (oHOr0) pasa B
HEJeNo, TMpOBEpsATh NPOrpaMMHO - TEXHHUYECKHE
cpencTBa (KOMITBIOTEpP) HA HAMYWE BHPYCOB U
yCTaHaBIMBATh OOHOBJICHHE aHTHBUPYCHBIX IPOTPaMM;

25) nmpemocTaBisATh B baHK  3IEKTpOHHBIE
JIOKyMeHTHl, 3aBepeHHble OTP-ycTpolicTBOM;

26) He3aMeUINTENBHO B TeueHWe 3 (Tpex)
paboumx nHEH mNUChMEHHO JuO0 mocpenacTeoM JIbO
coobmarts banky 000 Bcex wu3MeHEHHSX (HOMEPOB
TenedoHOB, afpeca AMEKTPOHHON IMTOYTHI) KOTOPEIE MOTYT
MOBIUATH Ha MpoBoAuMbIe bankoM omnepanuu o Cuety
Knuenra, B ToM uucie, 00 M3MEHEHHH HAMMEHOBAHMS
Knmnenra, ero mMecroHaxoxaeHus, 00 M3MEHEHHH JIUIL,
oOnajamux mpaBoM pacrnopsbkeHus: CueToMm, cMeHe
YHOJIHOMOUYEHHBIX JIUI] C MPEACTaBICHUEM OpPUTHHAJIOB
JOKYMEHTOB, IOATBEPXKIAIOIINX Takue H3MEHeHusd. B
MIPOTUBHOM cilyyae, baHK He HeceT OTBETCTBEHHOCTH 32
neiictBus (Oe3NieiicTBUE), COBEPIICHHBIE IPH OTCYTCTBHU
y Hero WH(OpMAIMA O MPOHM3OUISIINX H3MEHEHHSX,
BIMSIOLINX HA IpoBeeHHue onepanuii no Cuery;

27) B caydae yTepH WIH WHOW KOMIIPOMETAIIUU
3aKpBITOTO B CIy4yae yTepu WM MHOM KOMITpOMETaluu
OTP yctpoiicTBa, W/MAM TP NOJO3PEHHUU CIy4aeB
MPOBEICHUS] HECAaHKUMOHMPOBAHHBIX OMNEpaluid IO
0aHKOBCKMM  cuetaM KumeHTa, He3aMeIUTENFHO
oOparutbcss B baHk ¢ TpeboBaHmMeM OJIOKHPOBaHUS
yuyeTHON 3amucu, mnpu 3ToM KimeHT o00s3aH B
Kkpatyaie cpoku nomensats OTP ycrpoiicTsa;

28) npu otkimouenuu ot JIbO, Bo3Bpatuts banky
BbIIaHHBIE ycTpoiicTBa: OTP ycTpolicTBa WM KIIHO4eBON
HOCHTEJb 110 aKTy IIpremMa — epeaay;

29) o0s3yercss B TOJNHOM OObeMe CcOONI0NATh
yCIIOBUS, TPEOOBAHUSI M PEKOMEHIAIMHY 110 00ECIIEeUeHUIO
nHpopmanmonHol Oe3onmacHoctn Pabouero mecra B
ABO;

30) cBOEBpPEMEHHO M HaAJeXKalluM 00pa3oM
BBITIOJIHATh MHBIE 00f3aHHOCTH M TpeOoBaHus baHka,
MpeIbsSBIsieMbIE B COOTBETCTBHH C JlOrOBOpPOM H/MiH
3akoHOAaTeNbCTBOM PK;

31) B ciry4ae HEeCOoracus c
W3MEHCHHUSIMU/JIOTIOJTHEHUSIMU B JIOrOBOp, BHECEHHBIMHU
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- other information forwarded by the Bank to the
Client, in accordance with the provisions of these Standard
Terms.

22.9. In case of provision by the Bank to the Client
of the information by way of the Means of Communication,
the Client shall recognize means of electronic and facsimile
information transmittance, established in the order and on
the conditions established by these Standard Terms
sufficient for performance by the Bank of the obligations
on provision to the Client of the Information according to
the Application-Offers/ banking services provision
agreements and these Standard Terms.

22.10. The Client agrees to that the Information
obtained by him/her via the Means of Communication shall
be in legal terms equal to obtaining the relevant documents
in paper form, certified by the signatures of the authorized
representatives of the Bank and affixed with the seal of the
Bank.

22.11. Hereby the Client confirms that he is fully
aware that providing the Information by the Means of
Communication shall not guarantee safe obtaining
Information by the Client and that there exists a risk of
access of the third parties to the Information. Hereby the
Client takes all and any risk related to use of such forms of
providing the Information, including, but not limited to,
possibility of failure of or late obtaining of the Information,
probability of unauthorized access of the third parties,
including fraudulent actions, illegal or inappropriate use of
Information by authorized persons of the Client or by the
third parties, irrespective of whether they normally
received Information on behalf of the Client using
computer equipment, a cellular (mobile) phone or a fax
machine being at the Client’s home/office or any other
place.

22.12. The Client agrees to that the Bank bears no
responsibility for any failures in the process of submitting
the Information, faults in computer, facsimile or other
equipment, used for submitting, obtaining and/or
confirmation of obtaining the Information.

22.13. The Client also agrees to that the Bank bears
no responsibility for any losses, which can be incurred to
the Client as a result of performance and/or unduly
performance of the obligations by the Bank under these
terms and Standard Terms unless not proved that such
losses were the result of gross negligence or intended non-
performance of the obligations by the Bank hereunder.

22.14. At providing Information by the Bank by e-
mail and/or fax, the Client unconditionally relieves the
Bank of any claims and demands which may occur due to
providing information by the Bank to the Client by the
Means of communication.

U pa3MEIICHHBIMH B OINEpAllMOHHBIX 3anax (QuiInaioB
Bbanka, Ha oduuuanpHOM caiite bBaHka mo anapecy
www.eubank.kz B  mopsmke, TPELyCMOTPEHHOM
noamyHkToM 1) mynkra 19.1. JloroBopa, oTKa3aThCs OT
TaKUX U3MEHEHUI.

32) Ilo 3ampocy banka, cormacHo moamyHkTa 25)
m.19.1 loroopa, Kinuent B Teuenue 3 (Tpex) paboumx
OHEW MpeJOCTaBUTh 3alpallvBaeMyl0 WH(QOPMALHIO,
CBEIICHHUS U JTOKYMEHTHI.

I''IABA 20. OTBETCTBEHHOCTBH CTOPOH

20.1. KimeHr HecéT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHWE WM  HEHaIe)Kalllee  UCIIOJHEHUE
00513aTeNbCTB, TNPHUHATHIX Mo JloroBOpy, coOriIacHO

ycaosusiM JloroBopa u 3akoHonateiascTBy PK.

20.2. 3a HecBOEBpEMEHHOE 3a4HCICHUE WIH
HempaBoMepHoe cnucanue bankom peHer co Cuéra
Kinuenra, bank omnaunBaer KiueHTy meHio, HO He
yObITKH, B pazmepe 0,01 (HOMb 1enbIX oaHa coTast) % OT
CYMMBI HECBOEBPEMEHHO 3a4HCIICHHBIX/HEPaBOMEPHO
CIHUCAHHBIX BaHKOM [€Her 3a KaXAblil ONepalMOHHBIN
JeHb TPOCPOYKH, WCKIIOYas JIeHb HaJIeXkallero
ucnojiHeHusi bBaHkoM 00s13aTeNbCTBA, HO B JIFOOOM Cilydae
He Oonee 5 (matu) % OT yKa3aHHOW CyMMBI, 32
HCKITFOUCHUEM CIIy4aes, peayCMOTPEHHBIX
nonnynkramu 9), 17) nynkra 19.1. u noamynkrom 10)
mynkta 19.2. JloroBopa mnpu koTopeix bank He
ortaunBaeT KimeHrty neHro.

20.3. 3a HeucnoJiHEHUWE WIM HEHaIeXKallee
UCTONHEHHe yka3anui KiueHrta, BKjIrOuYas, HO He
OrpaHUYMBAsCh, YKa3aHUi 0 nepeBoje AeHer co Cuera
w/mmn o Beigade co Cuera HaMMYHBIX feHer, bamk
ortaunBaeT KIMEHTY TEHI0, HO He YOBITKH, B pasMepe

0,01 (momp memsix omHa cortas) % OT CyMMEI
HEUCIIOJHCHHOTO WM  HEHAJJICKAIMM  00pa3oM
ucrioTHeHHOro  baHkOM — ykazaHWs 32 KaKIbIH

ONEPALMOHHBIA [€Hb MNPOCPOYKH, HCKIIOYas JCHb
HaJJIeXKaIero ucnoiHenus bankoM o6g3arensCcTBa, HO B
moboMm ciiyyae He Oonee 5 (mstu) % OT yKazaHHOM
CYMMBI, 32 HMCKJIIOYEHHEM CIy4aeB, MPeLyCMOTPEHHBIX
noamyaktamu 9), 17) nmynkra 19.1. u noamynkrom 11)
nynkra 19.2. JloroBopa mpu KoTopeix bank He
ortaynBaeT KimeHty neHro.

20.4. baHk He HECET OTBETCTBEHHOCTH:

1) 3a yObITKM, mOHecéHHbIe KimeHToOM B
pe3ysibTaTe MPUOCTAHOBJICHHS PACXOIHBIX ONEpalnil 10
CUeTYy W/WJIM HAJIOXKCHHS apeCcTa Ha JICHbI'M, HAXOSIIHUECS
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22.15. The Client guarantees payment for the
services of the Bank, as well as compensation for all
expenses of the Bank related to its execution of
orders/instructions of the Client in currency of execution of
the Client, in amounts and on the conditions provided for
by the Tariffs of the Bank, unless otherwise agreed between
the Bank and the Client in writing.

22.16. The Bank can charge payment (commission
fee) for its services by means of direct write-off of funds
from the Account of the Client in an amount of a
commission fee, without his prior consent. In case of lack
of funds at the Account in currency of these commission
fees subject to write-off, the Bank can convert a required
commission fee amount from the Account in another
currency and cover the commission fee amount.
Conversion is performed at the official exchange rate
established by the Bank as of the write-off date.

22.17. The Account maintenace fee, the RBS
monthly maintenance fee shall be charged and redeemed
regardless of availability of transactions, and in the absence
of the amount of money required for repayment in the
Account (s), it shall be redeemed within the amount of
money available. Upon receipt of money to the Client’s
bank accounts, the feee shall be charged by the fact for the
unpaid months.

22.18. If the amount being at the Account is not
sufficient for payment for the services of the Bank, the
Bank, at its own discretion, has right for reimbursement of
the Client’s debt in compliance with this Contract and the
laws of the Republic of Kazakhstan.

22.19. The Bank has right to include confirmation
for write-off of the commission fee into the Account
Statement and to provide additional written reports, on the
condition that this information cannot be obtained from
documents related to the relevant service of the Bank.

22.20. The Bank shall be entitled to transfer or
assign any rights or obligation arising out of this Contract,
without receiving prior written approval or consent of the
Client, excepting cases expressly provided for hereunder.
The Client cannot transfer or assign any rights or
obligations arising out of the Contract, without receiving
prior written consent of the Bank.

22.21. If any one or several provisions of these
Standard Terms/contracts for banking services provision
become invalid or, in any relation, illegal, this shall by no
means affect the validity, legality or possibility of
execution of the remaining provisions provided for in these
documents, but at that it is accepted that in such cases the
Parties agree to make all efforts to replace an invalid
provision with a new one, having legal force.

22.22. If the Client does not agree to the
amendments to the Standard Terms, he should inform the

Ha Cuére (-ax), Ha  OCHOBaHHUH
YIOJTHOMOYEHHBIX TOCYIapCTBEHHBIX OPTaHOB;

2) ecnu omeparuu mo Cuery (-am) Kimenta
3ajJepKUBalOTCs Mo BUHEe KazaxcTaHCKOro IeHTpa
MEKOaHKOBCKHX PacueTOB W 0aHKOB-KOPPECIIOHICHTOB,
YYaCTBYIOIINX B PACUETHOW OTIEPAIIHIH;

3) 3a HekoppekTHOoe odopmieHue KimenTom
IIaTEXHBIX TOKYMEHTOB, B PE3YJIbTaTe YEro MPOU30ILIO
HECBOEBPEMEHHOE WJIM HENpPaBWIBHOE CITUCAHHE JIEHET
Knmnenra, a Taxke 3agepkka OOpabOTKH pPacUETHBIX
JOKYMEHTOB CBEPX YCTaHOBJICHHBIX CPOKOB;

4) B cimydae HECBOEBPEMEHHOTO TPEIOCTABICHUS
KnnenToM n3MeHEHHBIX U JOMOIHEHHBIX TOKYMEHTOB, B
pe3yiapTaTe  4ero - MOTYT  HACTyNHTh  JIHOObIE
HEOJIarONPHUATHBIE W HEXKENIaTeNbHbIE MOCIEACTBHS IS
KnmenTa v/nnm TpeTbux I,

5) 3a 000CHOBaHHOCTh U3bATHUS JcHeT co CueTa (-
oB) 0e3 cormacusi KimeHTa, Korja Takoe W3bITHE
NPOU3BEIECHO B COOTBETCTBUU C 3aKOHOAATENHCTBOM PK
u (umm) ycnoBusiMu JloroBopa, HE MPOTHBOpPEYAILIMMHU
3akoHOJatenbeTBY PK, 1 He paccMaTpuBaet 1o cymiecTBy
Bo3pakeHHs1 KiIMeHTa pOTHB TaKOTO M3BATHSA JEHET CO
Cuera (-0B) 6€3 ero coriacus,

6) 3a OTKa3 OT TPOBEICHMS, a TaKxKe
MIPUOCTAHOBJICHHUE OTIEPAINd C IEHbIaMH U (WJTH) WHBIM
HMYLIECTBOM B  COOTBETCTBUH ¢ 3akoHOM «O
MPOTHBOACHCTBHY JIETAIN3AINH (OTMBIBAHUIO) JOXOJIOB,
MOJTYYCHHBIX TPECTYNMHBIM MyTeM, U (pUHAHCHPOBAHHIO
Teppopu3May. YKa3aHHbIE B HACTOSIIEM TOJIYHKTE
0TKa3 M MPUOCTAHOBJICHUE HE SIBISAIOTCS OCHOBaHUSIMHU
JUIsl TPaKJaHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylleHHe YCIOBHI COOTBETCTBYIOIIMX JOTOBOPOB
(obs3aTenbeTB) u JloroBopa.

7) 3a [neHcTBHS TPETbUX JIMI, B TOM YHCIIE,
YIIOJIHOMOYEHHBIX OPraHOB CTpaH, KOTOphIe BBEIU
CaHKIMH, 32 OJOKMpOBAHWE JICHEr 1O TepeBOJaM HITU
aTexxam 3a HecoOIroIeHue CaHKIIMOHHBIX
OTpaHUYCHU;

8) 3a meiicTBus OaHKa-KOPPECTIOHACHTA B CJIEIYIOIINX
CITyJasix:

penieHuit

- BO3BpaTa  IUIATEXa/NepeBoja,
oTnpaBieHHOro KIiMeHTOM ¢ HEKOpPEeKTHBIMHU
PEKBU3UTAMUY;

- yAepKaHUS
BO3BpAT IJIaTEXa/TIepeBOIa;

- 3aMOpaKMBaHUs, OJOKHPOBAaHMUS
riarexa/neperoja Kivenra;

- 0TKa3a B 3a4MCIICHHH IIJIaTeXa/iepeBoia
KonTtparenty Knnenra.

20.5. KiuueHT HecET OTBETCTBEHHOCTh 32
JIOCTOBEPHOCTh JIOKYMEHTOB, MPEJICTABIsIeMbIX B baHK B
COOTBETCTBMH C YCJIOBHAMH Hacrtosmero Jlorosopa,
cornacHo 3akoHoaarenbcTBy PK u BH/I banka.

20.6. CropoHbI 0CBOOOXKTAFOTCS oT
OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHUE HMJIM HEeHaJJIexKaIee
HCTIOJIHEHHE CBOMX O00S3aTENIbCTB, €CIM OHO SIBUIJIOCH
CJICJICTBUEM OOCTOSITEIIbCTB HENPEOIOTMMOM CHIIBI, KaK-

KOMHCCUH 3a
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Bank on this in writing. The Client shall be entitled to
terminate the Contract for banking services provision if this
is not contrary to the legislation and on the condition that
the Client performs all his obligations to the Bank.

22.23. If within ten (10) business days from the
beginning of each calendar year there are no written claims
by the Client indicating disagreements between the Bank
and the Client regarding the amount of the outgoing
balance on the 31% of December of each calendar year in
the Account, this balance shall be deemed confirmed by the
Client.

22.24. Any legal expenses incurred to the Bank in
case of its involvement into judicial proceedings between
the Client and the third parties shall be referred to the
Client’s expense. The Bank produces to the Client the
payment specifying an amount of expenses. The Client
immediately upon receiving the Receipt should pay it.
Besides, any other expenses incurred to the Bank, not
specified in the Tariffs of the Bank, but which can arise as
a result of relationship between the Bank and the Client,
shall also be referred to the Client’s expense. The Bank
produces to the Client the payment specifying in detail all
expenses incurred to the Bank. The Client immediately
upon receiving the payment is required to pay it.

22.25. All documents, referred to the Standard
Terms, other agreements within the framework of the
Adhesion Contract, shall be drawn in the state and Russian
languages. In case of discrepancies, the variant in Russian
shall prevail, unless another decision is taken by the Parties.

22.26. Hereby the Client confirms that he/she does
not object against use by the Bank at signing the Banking
Services Provision Agreement and other documents related
to banking services, fax-copies of signatures of authorized
officials of the Bank, stamps, unless otherwise established
by the legislation of the Republic of Kazakhstan.

22.27. In case of identification by the Bank of the
fact that the Client provided fake or invalid documents
and/or the information for obtaining the Loan, the Bank can
unilaterally and without notifying the Client to:

- close the Client’s Account;
- terminate the Agreement and other agreements of
th Parties, and demand immediate debt recovery.

The Client is notified of the closure of the Account
and/or termination of the Contract at least fourteen (14)
calendar days prior to the expected date of closure of the
Account(s) and/or termination of the Contract by sending a
corresponding notification by e-mail or by written
notification, sending a notification via RBS, SMS message
to the phone and other means of data transmission, existing
in the Bank.

22.28. In cases, stipulated in p. 22.27. hereof, the
Bank can also appeal to the authorized bodies, Financial
Police, Credit Bureau, uncommercial “Government for
citizens” State Corporation JSC and other authorized

TO, HO HE OrPaHWYHMBASACH: IIOXKAPbI, HABOAHEHHUS,
3eMJIETPSICEHHsI, COOU IT0JIauu AIEKTPOIHEPTUH, PELLICHUS
TOCYJapCTBEHHBIX ~ OpPraHOB,  O00s3aTENBHBIX  JUIS
ucnosHeHMst 11000 n3 CtopoH. CtopoHa, s KOTOPOH
CO31aJ1aCh HEBO3MOYKHOCTb HCIIOIHEHUS 00513aT€IbCTB IO
HacrosimeMmy — JloroBopy B CHiIy — BO3HMKILIHX
00CTOSTEILCTB (hOPC — MAXKOpa, NOJKHA B TEUYCHHUE 3
(Tpex) paboumx pAHEHl MUCBMEHHO WH(POPMHUPOBATH
npyryio CTOpoHY 0 Hadaje 3THX 00cTosATeNnbCcTB. Cpox
BBITIOJIHEHHST 00513aTENBCTB MO J[0roBopy MpojieBaeTcs
Ha BpeMsl JACHCTBHS OOCTOSTENHCTB HEMPEOIOTUMON
cuinel. Hamexxamum [0Ka3aTeIbCTBOM —HACTYIUICHHUS
OOCTOSITENILCTB ~ HENPEOJOAMMOM  CHJIBI  CUHUTAIOTCA
CBHUJIETENILCTBA YIOJHOMOYEHHOTO T'OCYJapCTBEHHOTO
oprasa.

20.7. He wusBelieHHe HIM HECBOCBPEMEHHOE
n3BenieHue  apyroi  CTOpoHOW O  HACTYIUIEHUHU
OOCTOSITENILCTB ~ HEMPEOAOJIMMONH  CHJIBI  JIMIIAIOT
3anHTEepecoBaHHy0 CTOPOHY IpaBa CChUIAThCSA HA TAKHUE
00CTOATEILCTBA, IS OCBOOOKIECHUS oT
OTBETCTBEHHOCTH 332  HEUCIIOJIHEHHE/HeHa IexKalee
HCHOJIHEHHE 00513aTenbCTB 1o JloroBopy.

20.8. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a
yOBITKH, TIOHeCEHHBIE onHOW M3 CTOpPOH B pe3yjbTare
HCHOJb30BaHMS 3IEKTPOHHBIX JOKYMEHTOB, B TOM YHCIIE
npu UCTIONHEHUH OLIMOOYHBIX 3JEKTPOHHBIX
JOKYMEHTOB, €CIH OTH JOKYMEHTHl HEHaJIeKalluM
oOpa3om oaHOl CTOpOHO# 0(hOPMIICHBI U JIOCTABIICHBI, a
Ipyroit CTOpOHOU MPOBEPEHBI U IPUHSTHI.

20.9. baHk He HeceT OTBETCTBEHHOCTH:

- 3a yObITKHM, TOHeceHHble Kimentom B
pe3yibTate 001X AEHCTBUN TPETHUX JIHLI, BKJIIOYasi, HO,
HE OrpaHUYMBAasICh, KOHTpareHTamu KimeHnra, KOTOpsIM
Mo JIIOOBIM OCHOBAHMSIM CTalH JIOCTYITHBI JaHHBIE JUIS
Bxona B JIBO, OTP ycrpoiicTBa, MOOHIBHBIIN TeneoH ¢
ycraHoBJeHHBIM Mobil Pass, eciii 310 cTano Bo3MOKHBIM
M0 HEOCTOPOXKHOCTH, B TOM YHCJIE  BKIOYas
HEOPEKHOCTH, WK yMbIcen Kinenra;

- 3a coxpanHocTh OTP ycTpoiicTBa, MOOMIIEHOTO
tenedoHa ¢ ycraHoBieHHBIM Mobil Pass;

- 3a Tpekpamenue wucnonaszoBanus JBO,
BO3HHKILIEE BCJICACTBUE ICHCTBUS HENPEOJOIMMOM CUIIBI,
CYLIECTBEHHO BiHstouIel Ha GpyHkunonuposanue /1b0O, B
BUE CTUXHUMHBIX OeCTBHIA, OTKJIFOUYCHUS
3JIEKTPOIHEPTUHU, TOBPEXKICHUN JUHUK CBs3U. baHK
TaKke HEe HECET OTBETCTBEHHOCTH IO HACTOSIIEMY
CornamieHuto, eciy ornepanuy 1Mo cuéTy 3aJepKUBaOTCS
B pe3yibTare omnook Kimenra, mo BuHe APyrux OaHKOB,
OpraHu3alMi, OCYIIECTBISIOIINX OTACIbHBIE BHIBI
0aHKOBCKHX OIlepaluii, pacu€THBIX HEHTPOB (WK APYTHX
OpraHoOB, OCYIIECTBIISIONINX MEXOAHKOBCKHE PACUYETHI);

- 32 ymepO, BO3HUKIIUH  BCIICJCTBHE
HEKOppeKTHOTO odopmieHus KiueHToM TUIaTéXHBIX
JMOKyMEHTOB  (OMmMOOYHBIE  PEKBH3UTHI,  JBOMHBIC

IIPOBOJIKH, HeraBI/UIBHHﬁ aapeC Mmojayvdareida miaTcxa u
TakK ;[anee), a TaKXKC 3a OHII/I6KI/I, OTKa3 WJIM 3aACPIKKH,




BHYTPEHHAA NHOOPMALNA

bodies, organizations and establishments, with relevant
applications, attaching available confirming documents.

22.29. The Agreement is terminated in the event of
termination of the Client’s activities in connection with its
liquidation. The Bank closes the Account (s) on the basis
of the entered information on the termination of the
activities of the legal entity in the National Register of
Business Identification Numbers.

MPOUCXOISIIHUE 110 BUHE JIUI, B TIOJIb3Y KOTOPOTO IUIATHT
Knenr;

- 3a ymep0O, BO3HUKIIMKA  BCJCICTBHE
pasrnamenus KiueHToM COOCTBEHHOTO Mapois WM
nepeaayn, BHE 3aBUCUMOCTH OT IPUYMH, TPETHUM JIULIaM
KJIFOUEBOM nHOPMAITIH, HCIIOJIB3yEMOU TSt
mu(poBaHuUs JaHHBIX;

- 3a yObITKHM, TOHeceHHble Kimentom B
pe3yibTare 001X AEUCTBUN TPETHUX JIULI, BKJIIOYasi, HO,
HE OrpaHUYHBasICh, KOHTpareHToB Kinenra, KOTOpbIM 1O
MoOBIM OCHOBaHUSM cTtanu fgoctynHel Jlorun/Ilapons,
OTP ycrpoiicTBa wium MOOWIBHBIA TenepoH C
ycraroBieHHBIM Mobil Pass, eciii 3To cTano BO3MOKHBIM
[0 HEOCTOPOX)KHOCTH, B TOM 4YHCIE  BKJIIOYas
HEOpeKHOCTh, WK yMmbiced KnneHTa, B TOM umcie mpu
Heucnonap30BaHuu KineHToM Bcex mep 0e30macHOCTH,
YCTAHOBJICHHBIX M COTJACOBAHHBIX  HACTOSIINM
JloroBopoM, ¢ yueToM BceX MPUI0KEHUI K HEMY.

20.10. KiineHT HEeCET OTBETCTBEHHOCTS 34!

- 33 TPaBWILHOCTH OQOPMIICHHS  3JIEKTPOHHBIX
JOKYMCHTOB U CBCILCHI/II\/'I, COACPIKAIIUXCA B HUX,

- 3a coxpanHocTs OTP ycTpoiicTBa, MOOUIHHBIH Tene)oH
¢ ycraHoBIIeHHBIM Mobil Pass;

- 3a omepanyu N0 OaHKOBCKUM CUETaM, COBEPILCHHEIEC B
ABbO ¢ wucnonb3zoBanuemM OTP  ycrpoiictBa unu
MobOuIpHOTO TenedoHa ¢ ycraHoBIeHHBIM Mobil Pass, 1o
MOMEHTa OJOKHpOBaHHMA Y4eTHOW 3amucu KimeHta
bankowm.

- 3a TPaBWIBHOCTb M CBOEBPEMEHHOCTH BBINOJIHEHUS
nopyudenuit Knuenra. Ilpu aToM orBeTcTBeHHOCTh baHka
HactynaeT, 1 KimeHT c¢ »TuMm, 0Ge3ycloBHO, COTJACEH,
TOJIBKO B TOM Cilydae, eciid baHk He MCrosb30Ball BCe
CpeACTBa 3aILUTH OT HECAaHKIIMOHMPOBAHHOTO IJIATEXa,
yCcTaHOBJICHHBIE 3akoHOMaTensrcTBOM PK 1 BH/I banka.

I'TIABA 21. I'APAHTUPOBAHHUE
OBSIBATEJIBCTB 110 BO3BPATY BKJIAJIA®

21.1. bank mHpOPMHUpPYET O CBOEM y4YacTUH B CHCTEME
0053aTENIbHOTO ~ TapaHTUPOBAaHUS  JCMO3UTOB, B
yI0CTOBEpeHre KOToporo baHKy BBIZIAHO CBUIETENBCTBO
ot «24» nexabps 2004 roga NeO15.

Jeno3utsl (BKITAABI - 0aHKOBCKHI1 CYeT,
yIIOCTOBEPEHHBIN IOTOBOPOM OAHKOBCKOT'O cUeTa U (HJIHN)
0aHKOBCKOI'O BKJIJ1a) rapaHTHPOBAHEI AO
«Kazaxcranckuil (OoHI rapaHTUPOBAHUS IEHO3UTOBY», B
pasmepe u MOpSIZIKE, PEAyCMOTPEHHOM
3aKoHO/AaTeNnbcTBOM Pecmybnmuku Kazaxcras.
[Mpucoenuaennem k  HactosmuM  CTaHAapTHBIM
ycnoBusiM KJHMEHT MOATBEpXkKAAeT, YTO O3HAKOMIICH C
VYBenomiieHHEM O TOpsAKE BHILIATHI TapaHTHHHOTO
Bo3MelieHus, yreepxkiaecHHoM AO «Kazaxcranckuit hoH
rapaHTUPOBAHMS ACTIO3UTOB» M Pa3MELICHHOM Ha caiTe
banka www.eubank.kz nim o ciemyromieii cchuike.
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21.2. Bo3memenue mno Bxnamy, oOs3arenbcTtBa 1Mo
BO3BpaTy KOTOPOTO I'apaHTUPOBAHBI, BBHIILIAYUBACTCS B
CymMMe ocTaTka 10 Bkimagy ©0e3 HaYHCICHHOTO
BO3HATPaXJICHUS, B pasmepe u TOpsIZIKE,
YCTaHOBJICHHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKTaMH
PecmryOnmkm Kazaxcran.

1YcnoBus ykazaHHOW IJIaBbl NPUMEHWMBI TPH 3aKIIOUEHUH
JOroBopa ¢  (U3WYECKUM  JIMIOM, OCYIIECTBIISIOLINM
MIPEANPUHIMATENIbCKYI0  JeATeNIbHOCTh  0e3  o0pa3oBaHMs
IOPUIMYECKOTO JIMLA/9aCTHBIM HOTapUyCOM/4aCTHBIM
CyAeOHBIM HCHOJNHHUTENEM/ KPECThSHCKUM ((epMepcKum)
X03sTCTBOM/ TIPO(ecCHOHAIFHBIM MEIHAaTOPOM/aJBOKATOM B
cooTBeTcTBMH ¢ 3akoHOM Pecrmybmmku Kazaxcran «O6
00s13aTEIbHOM T'apaHTHPOBAHHWHU [IETIO3UTOB, Pa3MELICHHBIX B
Oankax Broporo ypoBHiA PecmyOommkm Kazaxcram» ot
07.07.2006r. Ne 169-111

I'/TABA 22.
SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

22.1 Tlpucoenunupmascs k JJoropopy Ctopona
BIIpaBe MOTPEOOBATh €ro PACTOPIKEHHSI IO OCHOBAHUSIM,
OroBopeHHBIM B myHkTe 2 ctarbu 389 ['K PK.
Pactropxxenne Hacrosiero Jloropopa oOCyIIECTBIISETCA
IyTeM oAU npucoeauHuBIIercss CTOpOHOH 3asiBIEHUS
mo ycraHoBieHHOW bankom ¢opme. JloroBop Oymer
CUMTATHCS PACTOPTHYTHIM TOJIBKO MOCIIE OCYIIECTBICHUS
CropoHamM NOJHBIX B3aUMOPACUETOB.

22.2. V3menenus B JloroBop BHOCsTCS baHKOM
MyTeM pa3MelleHus Ha caiite Www.eubank.kz, a Takxe Ha
CTEH/IaX B OINEPAIMOHHBIX 3alaX, OTACIEHHSIX, HOBOTO
tekcta [loroBopa mmbo M3menennit B CranmapTHbIE
YCIIOBHSL.

22.3. Usmenenus B J[oroBop B OJTHOCTOPOHHEM
nopsiike BHOCATCS bBaHKOM TONBKO B OTHOIICHWH
MIPOAYKTOB/YCIYT, 1O KOTOPBIM 3aKOHOAaTeNbCcTBOM PK
HE yCTaHOBIICHBI OTPAHUYCHHSI.

22.4. KnueHt u j1r00ast MHask IPUCOEIUHUBIIASICS
CropoHa 00s13aHBI O3HAKOMIIATHCS C WU3MEHEHUSIMH B
CranmapTHble YCIIOBHUS; HE3HAaHHWE O HOBOBBEICHUSX B
Horoop He ocBoboxgaer Kimenta mubo wuHYIO
npucoequauBIIyiocss CTOpOHY OT 00s3aTeNnbCTB |
OTBETCTBEHHOCTH M0 ncnonHeHuio Jloroopa. Bmecte ¢
TeM, baHK mpeanpuMmer Bce YCWIIHS JUIS TOTO, YTOOBI
YBEAOMUTH MPUCOETNHUBIIYIOCS Croporny 00
W3MEHEHHUSAX, O HOBBIX MPOAYKTaX W YCIyrax, BCEMH
yCTaHOBJICHHBIMU 3aKoHOAaTenscTBOM PK n JloroBopom
crioco6amu (CpeicTBa CBSI3H - JIEKTpOoHHAas ¢Bsi3b, CMC-
coolmeHus, dakc).
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22.5. B cayuae, ecnu KnmeHT He coryiaceH ¢
mMeHeHusMU B JloroBop mwim Tapudsl, KimuenTy HyXHO
yBenoMuTh 00 3ToM baHk B mucbMeHHO# ¢opme He
[037/HEE JaThl BBEJCHMS B JICHCTBHE TaKUX M3MEHEHMH.
Taxxe KrnumeHt BmpaBe oTka3zatbcsi oT Jlorosopa,
HampaBuB baHKy COOTBETCTBYIOIlEE IHCBMEHHOE
yBEOMIIEHHE O pacTopxkeHuu Jlorosopa.

B cnywae HempenmoctaBnenus ~— Knmuentom
YBEIOMJICHHS O HECOTIACHH B CBA3M C M3MCHEHUSMH B
Horoop wmu Tapudsl 10 ykazaHHOH baHkoM Aatel
BBEJIEHUS B JIEHCTBUE TaKUX M3MEHEHMH WIH
npenacrapienuss  KinweHTtom  BO3paxkeHUM — mocie
ykazanHoii banmkom nmater, Joroeop, Tapudser ¢
yKa3zaHHOW baHkoM pgaTel HmeHCTBYeT/IEHCTBYIOT ¢
YYETOM U3MEHEHUM.

22.6. Ilperen3um KimeHra, BO3HUKAMOIIUC B
MpoLecce  NPEJOCTaBICHUS  IUIATEXKHBIX  YCIYT,
COBEpIICHHUA OIepaluii, OKa3aHWs HWHBIX  YCIYT,
npeaycMoTpeHHbix [JoroBopoMm, bank paccmarpuBaer B
MOPSAJIKE M CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIHCTBOM
PK.

22.7. Hacrtosammm CTOpOHBI TpHUIUIA K
COTJIAIICHUIO PACCMATPHUBATh BCE CIIOPHI U pa3HOINIACHS,
BO3HHUKAIOIIME B CBSI3M M IO TOBOAY OKAa3aHHUS YCIHYT,
IpeyCMOTPEHHBIX CTaHAAPTHBIMH yCIOBUSIMH, KOTOpBIE
HEBO3MOJKHO YPETYJIHPOBaTh IIyTEM IIEPErOBOPOB, B
cynax PK mo mecty naxoxaenus banka, mubo ero
(UIMaIOB/MPEICTABUTENBCTB IO €70 YCMOTPEHUIO.

22.8. Hecmorps Ha JApyrue  TOJOKCHHS
Hactoammx CraHmapTHBIX ycioBHH, bank Moxer
npenoctasnaTe KineHTy crnenyromue JOKyMEHTHI (B
manpHeiimem  —  «Mapopmamma») — mocpeacTBoM
3MeKTpoHHOH cBs3u, CMC-coobmennii u/uim no ¢axcy
(BBILIIE W Jlalee COBMECTHO MMEHYIOTCS Kak «CpeacTsa
CBSI3U»):

- Beinucku no Cueram Knuenra B banke;

- JOKyMEHTBI,  CIpPaBKH,  YBEIOMJICHHUS,
noatBepxkaeHus banka B agpec Knmenra, coneprkariye
ceemeHust o JoObix Cuerax w/mnM — omepauusx,
npon3BoauMbIX KimentoMm ¢ bankowm;

- IpyTryo HHPOPMAIIUIO, HANpaBIisieMyto baHkoM
KnueHTy B COOTBETCTBHM C IMOJOXEHHAMH HACTOALIMX
CraHaapTHBIX yCIOBUI.

22.9. B cmyuae mpenocraBieHus baHkoM
nHpopmanmu Kiuenty mocpencrBom CpencTB CBs3M,
Knuent  mpusHaer — cpeicTBa  JIEKTPOHHOM M
(dhakcuMHIIBHONM Tiepenaun WHPOPMAIUHU, OTIPABIIEMON
B MOPSAAKE W HA YCIOBHUSX, OMPEAETICHHBIX HACTOSIINMU
CraHpapTHBIMH  YCIOBHSMH,  JOCTaTOYHBIMHM  JJIS
BHIMIOJIHEHUA ~ baHkoM  cBoumxX  00s3aTeNbCTB IO
npenocrapnenuto Kmumenty Wudopmamuu coriacHo ¢
MOJIOKEHUAMH  3asiBlIeHHH-0(epT / COOTBETCTBYIOIIMX
JIOTOBOPOB U HacTosKX CTaHJapTHBIX YCIOBHH.

22.10. KiueHT corfamaeTcs, 4To HOJIyYSHHE UM
Wudpopmammss mo  CpenactBam  cBsizu Oyzger ¢
OPUANYECKON TOUKH 3pEHMSI PaBHO3HAYHO MOJYyYEHHUIO
COOTBETCTBYIOIIUX JIOKYMEHTOB Ha Oymare, 3aBepeHHbIX
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NONNMCAMH  YINOTHOMOYEHHBIX 5wl  banka u
CKpEIUIEHHBIMU I1e4aThio baHka.

22.11. HacrosmuM KiMeHT moaTBepkaaeT, uTo
OH TIOJIHOCTBIO OCBEAOMIIEH O TOM, YTO MPEJOCTaBICHHE
Nuadopmamun mo CpemcrBaM CBS3M HE OOECIICUMBACT
6e3omacHoe nmomydenne Kimmenrom Muadopmannu, u 9ro
CYLIECTBYET PUCK JIOCTyMa TpeThuX Jull kK Mudopmarmn.
Hacrosmum Knnent 6epet Ha ce0st Bech U 1I000H PHCK,
CBS3aHHBI C  HCIOJIB30BaHMEM  Takux  (opm
npenoctasnenus MHdopmanuu, BKIOYas, MTOMHUMO
MpoYero, BO3MOXHOCTb HETIOTyYeHHS W
HECBOEBPEMEHHOTO MOy YEHUS Hndopmanun,
BEPOSITHOCTb ~ HECAHKLMOHHUPOBAHHOI'O  JOCTyIa €O
CTOPOHBI TPETHHUX JIMI, B TOM YHCJIE MOIICHHHYECKHE
NEeMCTBUS,  HENPaBOMOYHOE WM  HEHaJulexaliee
ucnonb3oBaHue MHbopmanun HEyIOJIHOMOYEHHBIMU
nunaMu KimenTta nim TpeTbUMU JTHLAMH, HE3aBUCUMO OT
TOrO, 4TO OHM OOBIYHO mnonyyanu Mudopmammio 1o
MOPYYEHHUIO Knuenta c UCIIOJIb30BaHUEM
KOMIIBIOTEPHOTO 000PYA0BaHHUsI, COTOBOTO (MOOMIBHOTO
tenedona) wim (akCOBOro amrmaparta, HaXOASIIUXCA B
oduce/mome Kiuenra wnu B m000M IpyroM MecTe.

21.12. KnueHt cornamaercs ¢ TeM, 4YTo baHk He
HECET OTBETCTBEHHOCTH 33 KakKWe-THOO HapyIIeHHS B
mporecce  mepegaun  MHopmamuu, — HemoJaaku
KOMIIBIOTEPHOr0,  (PAKCUMHJIBHOTO WM JIPYyroro
00OpyIOBaHMS,  HCHOJNB3YEMOTO sl Tepejavd,
MONMYyYCHUS  W/WIW  TIOATBEPXKACHUS  TOyUCHHS
Nudopmarun.

22.13. KiMeHT TaxKe COIaiiaeTcs ¢ TeM, 4TO
BaHk He HeceT OTBETCTBEHHOCTH 3a KaKHe-T100 yOBITKH,
KOTOpbIE MOTYT OBbITh OHEeceHb! KineHToM B pesynbrare
WUCHOJNHEHUsI W/WIM  HEHaJUIeKaIlero  MCIIOJIHEHHUS
Bankom  cBouMx  00s3aTeNbCTB MO0  HACTOSIIMM
CraHmapTHBIM = YCIOBUSIM, €CJIIM TOJBKO HE Oyzaer
JIOKa3aHO, YTO TakKhe YOBITKH SBHJIUCH PE3yJbTaTOM
rpy0oii HeOPEKHOCTHU WIIH YMBIIIJICHHOTO HEUCTIOTHEHHS
Bankom cBoux 00s13aTenbCTB M0 HacTosmemy Jorosopy.

22.14. [Tpu MIpeIOCTaBIICHUH bankom
WNudopmariuu mo 31meKTpOHHOW TOYTe W/WIH 10 (Pakcy
Kiuent Oe3oroBopouHo ocBoOoxaaer baHk oOT Jr0OBIX
MpeTeH3mii 1 TpeOOBaHUH, KOTOPbIE MOTYT BO3HUKHYTb B
cBI3M ¢ mpengocraBienneM — bankom  Kumenty
nHpopmaiun 1o CpeacTBaM CBSI3H.

22.15. KnueHT rapaHTHpyeT oruiaTy yciyr banka,
a TaKke KOMIICHCALMIO BceX pacxonoB baHka, CBA3aHHBIX
C WCIIOTHEHWEM MM NOpy4eHH/nHCTpyKuni Kimenrta B
BAJIIOTE BBINIOJIHEHMS MHCTpYKLMI KineHTa, B pasmepe u
Ha YCIIOBHSIX, IIPEyCMOTPEHHBIX Tapudamu, eciim uHoe
He ObuTo cornmacoBaHo Mexny bankom m Kimentom B
MMMCbMEHHOH (hopMme.

22.16. bank wuMeer mpaBO B3UMATh IUIATY
(koMHuCCHI0) 32 CBOM YCIOYrH IyTeM IHPsSMOro
neberoBanmst Cuera Knmenta Ha cymmy kommccuu. B
cllydae HeJIOCTaTOYHOCTH JieHeT Ha CUeTy B BaIFOTE 3THX
MOJUIeXKAINX CIUCAaHUIO KoMHccH, baHk mMeeT mpaBo
KOHBEPTHPOBAaTh HEOOXOJMMBIH DKBHUBAJIEHT CYMMBI
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KoMuccuu co Cyera B Jpyroil BaJltoTe U MOKPHITH CYMMY
komuccuu. KoHBeprainusi IpoU3BOAUTCS IO TEKYILEMY
Kypcy, yCTaHOBJIeHHOMY baHKOM Ha 1aTy cucaHusl.

22.17. Komumccus 3a  Bemennme  Cuera,
abonentckass miara 3a oOcmyxuBanue B JBO
HAYUCIIAETCST M TOTamaeTcsl He3aBUCHMO OT HaIWYHs
omepanmii, a mpm oTcyrctBum Ha Cuere (-ax)
HEOOXOIMMOW  UIi  TOralieHust CyMMBI  JICHET,
moraiaeTcsi B mpejiesiax uMerolecs: cymmsl eHer. [Ipu
MIOCTYIUICHUU JeHer Ha OaHkoBckue cuera KimeHra,
KOMHCCHOHHOE BO3HArpaXIEHHE YAEPKUBACTCA IO
(akTy 3a HEOIJIaYCHHBIE MECSLIBI.

22.18. Ecmu Haxomsmiascs Ha Cuety cymma
HeJocTaToyHa A omarel ycayr banka, bank, no
CBOEMY YCMOTpPEHHMIO, MMEET IIpaBO Ha BO3MEIICHHE
3agopkeHHoCTH KineHTa B cooTBeTcTBUM ¢ JJoroBopoM
1 3akoHOaTensCcTBOM PK.

22.19. bamk wuMeeT TpaBO  BKIOYATh
MOJTBEPKICHUE Ha CIHMCaHHe KOMHCCHH B Bhimucky mo
Cuyery, ¥ IpenCTaBUTH JONOJIHUTENIBHBIE NMHUCHMEHHBIC
OTYETHI, IPU YCIOBUH, YTO 3Ta MHGOpMALUS HE MOXKET
ObITh TOJy4YeHAa W3 JOKYMEHTOB, CBS3aHHBIX C
COOTBETCTBYIOLLIEH yciyroi baHka.

22.20. banmx BmOpaBe TMepeycTymaTth WM
nepefaBaTh Kakue-THOO TpaBa MM OOS3aHHOCTH,
BO3HHKAOIIME B cBs3u ¢ JloroBopoM, 0e3 MOIydYeHHUs
MIPEeIBapUTENHFHOTO MUCHBMEHHOTO OJ0OpeHus IJmOo
cornacus KimeHTa, 3a HMCKJIIOUEHHEM CIy4aeB, MPsIMO
yCTaHOBJICHHBIX HacTosmmM JloroBopoMm. KimeHT He
BIIpaBe NepeyCTyNnaTh WK IlepeiaBaTh KaKue-1100 npasa
WK 00S3aHHOCTH, BO3HUKAIOIINE B CBSI3H C JloroBopom,
0e3 TmoyyuyeHHWs MPEJBAPUTEIBHOTO  MHUCHMEHHOTO
corjiacus Ha TO baHka.

22.21. Ecnn kakoe-mu00 OIHO WIM HECKOIBKO
MOJIOKEHU N HACTOSIIIIIX CranapTHBIX
YCIIOBUI/OTOBOPOB 10 TPEIOCTABIECHUIO OaHKOBCKHX
YCIYT CTaHyT HENEUCTBUTEIbHBIMU WJIHM, B KaKOM-JIHOO
OTHOLICHWH, HE3aKOHHBIMHM, 3TO HM B KOEH Mepe He
JOJDKHO BIHATH WM OCHa0NATh JIEHCTBUTENHLHOCTD,
3aKOHHOCTh HJIM BO3MOXKHOCTb MCIIOJHEHHS OCTaJIbHBIX
MOJIOKEHUH, IPUBEACHHBIX B 3TUX JOKYMEHTaX, HO IpH
9TOM TNPUHHUMACTCS, YTO B TakuxX ciydasx CTOpOHBI
COTJIACHBI TMPHWJIOXHTh BCE YyCWIHA IS  3aMEHBI
HEJCHCTBUTEIIFHOTO TOJOXKEHUSI HOBBIM, HMEIOLIUM
3aKOHHYIO CHITY.

22.22. Ecnu KimneHT He coriaceH ¢ monpaBKaMu
B CTaHZapTHBIE YCIOBHSL, OH JOJDKEH YBEAOMHTH 00 3TOM
bank B mnmcemenHoit ¢opme. KimeHT wnmeer mnpaBo
pacTopruyTh Hacrosmuii  JloroBop, ecim  3TO  He
MPOTHBOPEUNUT 3aKOHOAATENBCTBY M NPH YCIOBHH, UTO
Knuent wucmonmHun Bce CcBoM 00S3aTENbCTBAa Iepen
bankom.

22.23. Tlpu orcyrctBuu B TeueHue 10 (mecsiTsb)
pabounx AHEH C Hayajga KaXIOro KaJeHIapHOTo roja,
MUCbMEHHBIX npeTeH3uil Kimenrta, cBUIETehCTBYIOIIUX
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0 HaJIM4uu pasHoriacuit Mmexay bankom u Knuentom no
CyMM€ HCXOMSIIEro ocraTka Ha 31 aexaOps Kaxmaoro
KajeHgapHoro rozxa Ha Cuere, JaHHBIH OCTaTOK
CUMTAETCs MOATBEPKAEHHBIM KireHToM.

22.24. JIroObie cyacOHbIe U3JICPIKKH,
noHecéHHple baHKOM B cilyuae BOBJIEYEHHS €ro B
cyneOHOe pa30umpaTenscTBO Mexay KimeHtom U
TPEeTPUMHU JIMLAMH, OTHOCATCA Ha cyer Kimenra. bank
npenbsasisier KinmeHTy miartex ¢ yKa3aHHMEM CyMMBI
uzaepxkek. Kiment nemeanenHo nocine nonydyenus: Cuera
o0s3aH ero omiatuTb. Kpome Toro, moOble apyrue
pacxofpl, ToHeceHHble baHKOM, KOTOpbIE HE yKa3aHbl B
Tapudax, Ho KOTOpble MOT'YT BO3HUKHYTh KaK CJIE€ICTBUE
oTHomeHnd wmexay banxkom wu Kiuenrom, Taroke
oTHOCsTCA Ha cueT KnneHra. bank BeicTaBisieT KnueHTty
C4eT K oOmjare ¢ IOAPOOHBIM yKa3aHMEM BCEX
MOHECeHHBIX baHKOM wu3aepikek. KimeHT HeMenIeHHO
mocje TONYyYeHHUs YKa3aHHOTO cueTa o00si3aH  ero
OIJIATUTb.

22.25. Bce [OKyMEHTBI, OTHOCSIIMECA K
CranmapTHBIM YCIOBHSIM, HHBIM COTJIALICHUSM B paMKax
Horosopa MIPUCOETUHEHHUS, COCTaBJICHBI Ha
rOCYyJapCTBEHHOM M DPYCCKOM s3blkax. llpum Hanmuuumn
pPa3HOYTEHUI MPEUMYIIECTBO OTAACTCS BapHaHTy Ha
PYCCKOM SI3BIKE, €CIIM MHOE PEIIeHUE He OyAeT MPHHATO
CropoHaMmu.

22.26. Hacrosimum KimeHT monTBepKaaeT, 4To
OH (-a) He BO3pa)kaeT MPOTUB HCIIOIB30BaHUS baHKOM
npu noamnvcaHuu JloroBopa W APYrHX [OOKYMEHTOB,
OTHOCSAIIMXCS K OaHKOBCKHUM yciyram, (akc-KOImHu
MOJIIMCH YTIOJIHOMOUYEHHBIX JOJDKHOCTHBIX JnI baHka,
[I€YaTH, €CIIM NHOE HE YCTAHOBJIEHO 3aKOHOJATEIbCTBOM
PK.

22.27. B cnydae oOHapyxeHuss bankoMm TOrO
¢dakrta, uyro KimeHT mnpemoctaBusl TOJJIENbHBIC WIN
HeACHCTBUTEIIbHBIE IOKYMEHTBI H/HIIH HHPOPMALIUIO JUIs
nonydyenuss  Kpeamra, bank wmeer mpaBo B
OJTHOCTOPOHHEM IOpsiIKe ¢ yBeaomieHneM Kinenra:

- 3akpbITh Cuer KnneHra;
- pacroprHyts JloroBop u  uHBIE

COTJIaIIEHUS CropoH, u noTpedoBaTh

HEMEJIEHHOT'O TTOTAIIEHHs 3aJ0JPKEHHOCTH.
Kment yBemommsiercst o 3akpeitun  Cuera w/minn
pacropxxenun JloroBopa He wMeHee uwem 3a 14
("4eTpIpHANIIATh) KAICHIAPHBIX THEH 10 MpeAroIaraeMoin
natel  3akpeiTusi Cuera (-0B) W/WIIM  PacTOPKEHHS
JoroBopa myTeM HampaBlieHHS COOTBETCTBYIOLIETO
YBEIIOMJICHUS 110 DJIEKTPOHHOMW 1TOYTE JTHOO0 THChMEHHBIM
yBEeIOMJICHHEM, Tiepeavyell YBEIOMIICHUS TOCPEACTBOM
JABO, SMS-coobmenust Ha TenedoH U HHBIMU CIIOCO0aMu
nepeiaun JaHHBIX, CYNIecTBYoNMMHU B baHke.

22.28. B cny4asx, OrOBOpEHHBIX B IMyHKTe 22.27.
Hacrosimero Jlorosopa, bank Takke wuMeeT mpaBo
00paTUTHCS B TPABOOXPaHHUTENLHBIE Opranbl, KpeautHoe
bropo, Hexkommepueckoe AO  «l'ocymapcTBeHHas
kopropauus «[IpaBUTenbCTBO I TpakJaH» U JApyrue
YIIOJIHOMOYEHHBIE OPraHbl, OPraHU3aluU M YIPEKICHHUS,
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C COOTBETCTBYIOLIMMH 3asBICHHUSIMH, C TNPHIOKEHUEM
HUMEIOIUXCS TOATBEPHKAAIOIIUX JOKYMEHTOB.

22.29. JletictBue JloroBopa mpekpamaercs, B
clly4ae IpeKpalleHus aedarenbHocTH KimeHTa B ¢Bs3M ¢
ero nukBunanuen. bank ocymecteuseT 3akpeitne Caera
(-oB) Ha OCHOBaHMHM BHECECHHBIX CBEACHHH O
MIPEKPALICHUN JIEATENBHOCTH IOPUAMYECKOTO JIUIA B
Hanmonanbuelii peectp Ou3Hec-uACHTH(PHUKATUOHHBIX
HOMEPOB.




