NEPEYEHb CTPAXOBBIX BBIILIAT JIJIS1 JEPKATEJEMA KAPTBI MASTERCARD WORLD ELITE /
THE SCHEDULE OF BENEFITS FOR MASTERCARD WORLD ELITE CARDHOLDERS

CTpaxoBaHHe OT HeCYACTHBIX
ciyyaeB U 3a00J1eBaHMii* **

MakcumaiibHasi CyMMa
CTPaxoBOii BHIIIATHI

Accident
Coverage***

& Health

Maximum Benefit Amount

1. CrpaxoBaHHe OT HeCYaCTHbIX cJlIy4aeB BO Bpems
NnyTelecTBUil:

CrpaxoBaHue c yuactueM | He Gomee 500 000
o0IecTBEHHOrO0  TepeBo3umka - | moiutapoB CIIA
MextyHapOAHBIE Ty TEIICCTBHS

CrpaxoBaHue c yuactuem | He Gomee 100 000
oOmiecTBeHHOro  mepeBo3unka — | moiuapos CLLIA
BHyTpeHHHe MyTelmecTBHs

IlyremectBue co crpaxoBkoid ot | He ©OGomee 150 000
HECUaCTHOro ciydas Bo Bpems | poiutapos CIIIA
MyTeecTBUH - MexayHapoHbIe

Ty TeNIeCTBHUS

IlytemiectBue co crpaxoBkoit or | He  Gomee 75 000
HECUacCTHOrO ciydas BO Bpems | momtapoB CIIIA
MyTEIEeCTBUH - Buyrpennue

Ty TEeIIEeCTBUS

2. MeaunuHCKHeE BBILIATHI 1151 MyTelIeCTBYIOLINX:
MenunuHckue pacxop! (TpaBMa i | He  Gomee 500 000
00JIC3HB) nowtapos CIIA
OKcTpeHHas MeaunuHcKas | He  Gomee 500 000
9BaKyaiys/ Bo3BpalieHue octankoB | gosuiapoB CHIA

ExenHeBHOE JEHEKHOE I0OcoOue,
BEIIIAYMBAEMOE 3a TIepUOT
HaxO0KJICHUs B OOJILHHIIE

100 mommapor CLIA B
JICHb

3. 3amuTa oT HeyH100CTB BO BpeMsl MyTelecTBUs

OTMeHa MOe3 K1

He 6omee 7500 nommapos
CHIA

CoxpareHune moe3axu / IpephrIBaHie
MOE3JKI

He 6omee 7500 nommapos
CHIA

3anepkka moe3IKu

3a 3anepxky Gonee 4-x
gacoB - 500 momtapos
CHIA.

1. Travel Accident & Insured Journey:

Travel Accident Common
Carrier - International Trips

Up to USD 500,000

Travel  Accident Common
Carrier - Domestic Trips

Up to USD 100,000

Travel Accident Insured
Journey - International Trips

Up to USD 150,000

Travel  Accident Insured
Journey - Domestic Trips

Up to USD 75,000

2. Travel Medical Benefits:

Medical Expenses (Injury or
Sickness)

Up to USD 500,000

Emergency Medical
Evacuation/Return of Mortal
Remains

Up to USD 500,000

Daily In-Hospital Cash Benefit

3. Trip Inconvenience Protection:

USD 100 per Day

Trip Cancellation

Up to USD 7,500

Trip  Curtailment /
Interruption

Trip

Up to USD 7,500

Trip Delay

For delays in excess of 4 hours,
USD 500

OO0IIECTBEHHBIM TPAHCIIOPTOM

Y4eTOM MaKCHMAaJIbHOM
CYMMBI JINMHTA TI0
OJTHOMY HpEeIMETY
CTpPaxoBaHUS B pa3Mepe

625 nomnapos CIIIA.
3anepkka Oaraxka MpU TEpeBO3Kax | 3a 3aaepxkky Ooree 4-X
OOIIIECTBEHHBIM TPAHCIIOPTOM gacop - 500 momtapos
CLIA.

5. Yeayru Accncranc-oraena

Briroueno  (anrmiickoM
SI3BIKE)

#**%  JlogIMMHUTBI

Biaagensua Kaprel M IOMOIIHHMKA

cJIy4asiMH U 3a00/1eBAaHUSIMH.

ITopnuMuT B OTHOLIEHUH AeTel, poauTeneit Binagenbiia kKapThl ¥ HOMOITHUKA
[0 XO3SUCTBY OKBHBalIeHTeH 25% BceX MOCOOHH, yKa3aHHBIX BBIIIE, 3a
HCKJIFOYEHHEM CTPaXOBaHMS OT HECYACTHBIX CIIyyaeB BO BpeMsl ITyTELIECTBUH,

NPUMEHAKTC B OTHOIICHHH IleTei;l,

no Xxo3siicTBY 10

rJie MaKCcHMalibHas cymma mocobwuii cocrasisier 10 000 nomnapos CIHIA.

poauTenei
BCEM
BBIIIEYKA3aHHBIM CTPAXOBbIM BBIIIATAM B CBSI3H € HECYACTHBIMH

Transportation Lost Baggage

Ono3anue Ha peiic 500 nomnapos CIIA Missed Connection USD 500

4. 3amura 0araxa: 4. Luggage Protection:

OO011ecTBEHHBII IePEBO3UUK He Gonee _ _ _
/Barasx, yTepsHHbIi Ipu nepesoske | 3 000 gommapos CIIIA ¢ Common Carrier/Public | Up to USD 3,000 subject to a

single item max limit of USD
625

Services

Common  Carrier Baggage | For delays in excess of 4 hours,
Delay USD 500
5. Assistance Department | Included (English language)

*** Sub-limits apply for Children, Cardholder’s Parents and Domestic
Helper on all Accident & Health Coverage benefits listed above.

The sub-limit for Children, Cardholder’s Parents and Domestic Helper is
equivalent to 25% of all benefits listed above with the exception of Travel
Accident & Insured Journey where the maximum benefit is $10,000.

CrtpaxoBoe Jlumut no | I'omoBoii
NMOKpBITHE: KaXKIOMY COBOKYIHBIIi
CTPaxoBOMY JIMMUT
CIIy4an
3amura rampkeroB | 500 nomwtapos | 1000 nommapos
(3amura mokynku u | CIIA CIOA
pacLIMpeHHas
rapaHTHsl)

Insurance Per  Occurrence | Annual Aggregate
Coverage: Limit Limit

Gadget Proetction | USD 500 per | USD 1,000 in
(Purchase occurrence agggregate
Protection and

Extended Warranty)




CrpaxoBaHue
apeHI0BAHHOTO
ABTOMOOHIISL oT
yiep6a, KOTOPBIH
MOYe€T ObITh MPUYHHEH
€My 10 Balliel BUHE

50000 nommapos
CIIIA

50000 pommapos
CIIIA

Rental Vehicle
Collision and Loss
Damage Waiver

USD 50,000 per
occurrence

USD 50,00 in
agggregate

Oo6mas undopmanus

General information

JOI'OBOP I'PYIIIIOBOI'O CTPAXOBAHUA

CTpaxoBIIMK (KaK yKa3aHO HIDKE) BBIIAN JOTOBOP CTPAaXOBAaHUSI
kommanun  Mastercard Asia/ Pacific Pte. xak rpymnoBomy
CTpaxoBare’Ito, Mo KOTopoMy Brl, kak nepxkatens kaptel Mastercard
World Elite, umeere mpuBHIICTHH TOKPBITHS, YKa3aHHBIC HUKE, B

GROUP POLICY

The insurer (as detailed below) has issued a policy to Mastercard
Asia/ Pacific Pte. Ltd. as group policyholder, under which, You, as
a Mastercard World Elite Cardholder have the benefits of the
coverage detailed below, subject to its terms and conditions.

COOTBETCTBUH C TIOJIOXKEHHAMH M  YCIOBHSIMU  JOTOBOpA
CTPaxOBaHUsL.
CTPAXOBHIUK INSURER

AxnuoHepHoe o6mectBo «JlouepHss opranmsanus HaposjHoro
banka Kazaxcrana «CtpaxoBas KOMIaHUS «XabIK»

BIH 981 040 001 082

A05A1B9 (050008), Pecrryonnka Kazaxcras,

r. AnMaTbl, AJIMaITUHCKUH paiioH, nip. Adas 109B, H.1. 9a

JInmensus Ne 2.1.21 ot 13.01.2024 rona

AO CrpaxoBasi KOMIaHUs «XaJbIK» SBISETCS CETEBBIM MapTHEPOM
American International Group UK Limited. American International
Group UK Limited 3apeructpupoBana B AHIJIMH: HOMEP KOMIIAHAN
10737370. FOpuanueckuit anpec: The AIG Building, 58 Fenchurch
Street, London EC3M 4AB. American International Group UK
Limited  ynomHomouena  VYipaBieHHEM  IPYAEHIUAIBHOIO
PETYIMPOBAaHMS U PEryIUpPYyeTcs YTIpaBIeHHEM 1O (HUHAHCOBOMY
MOBEACHUIO W YTPaBICHUEM MPYICHIHAIBHOTO PETYIMPOBAHUS
(FRN Ne 781109)].

Joint-Stock Company «Subsidiary of Halyk Bank of Kazakhstan
«Halyk» Insurance Company»

BIN 981 040 001 082

AO05A1B9 (050008), Republic of Kazakhstan, Almaly region,
109V Abay Ave, Almaty, n.p. 9a

License No. 2.1.21 dated 13/01/2024.

[Halyk Insurance Company JSC is a network partner of American
International Group UK Limited. American International Group UK
Limited is registered in England: company number 10737370.
Registered address: The AIG Building, 58 Fenchurch Street,
London EC3M 4AB. American International Group UK Limited is
authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and Prudential Regulation
Authority (FRN number 781109).]

MPABA CTPAXOBIIHKA HA AYTCOPCHHT U
CYBHOJIPSII

AO CrpaxoBasg KoOMIaHuS «XaJblK» HMEET IpPaBO 3aKITI0YATh
CyOTOIpsITHBIE TOTOBOPHI MM MEPeIaBaTh CBOM 00s13aTeIbCTBA HITH
MpaBa 0 HACTOSIEMY JIOTOBOPY IO CBOEMY YCMOTPEHHIO TPETHHM
JIMIaM, B TOM YHCJIe CTOPOHHHM OpTaHU3anusIM 3a pyGexoMm, B TOi
CTENEeHH, B  KOTOPOH  3TO  pa3pelieHo  AeHCTBYIOINM
3aKOHO/JATEIILCTBOM.

INSURER’S RIGHTS TO OUTSOURCE AND SUB-
CONTRACT

Halyk Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to third
parties, including to third party organisations overseas to the extent
permitted by applicable law.

A3BIK YCJIYT IOMOIIU

VYcemyrn moMomny, HoApoOHO OMHCaHHBIE B pa3zene "HecyacTHBIH
Clly4ail u 310poBbe" HIDKE, OyAyT MPEAOCTaBIATLCS BaM Ha
QHIJIMHCKOM SI3BIKE.

ASSISTANCE SERVICES LANGUAGE

The assistance services as detailed in the ‘Accident and Health’
section below will be provided to You in English language.




CTPAXOBAHME OT HECYACTHBIX CJIYYAEB U CTPAXOBAHME 3/10POBbA
ACCHCTAHC-OTIEJ, CTPAXOBAHHUE IYTENIECTBYIOIINX U CTPAXOBAHUE HA CIIYUAW

3KCTPEHHOM MEIUIIAHCKOM ITIOMOIIIHA /
ACCIDENT AND HEALTH

ASSISTANCE DEPARTMENT, TRAVEL INSURANCE AND EMERGENCY MEDICAL INSURANCE

ACCHUCTAHC-OTAEJ

ITonoxkurech Ha AcCHCTaHC-OTIEN, KOTAA Bbl HAXOAUTECh BJIATH OT JOMA.
AccucTaHCc-0TIeN MOMOXET BaM MONYYHTh MHOXECTBO BaXKHBIX YCIHYT,
KOTOpBIE MOTYT BaM IIOHAJOOHTHCS BO BpEMs ITyTEIIECTBHSA. BhIIUIaThl
pa3paboTaHbl C TeM, 4TOObl MOMOYh BaM BO Bpems MOE3I0K 3a Hpeaeibl
cTpaHBl. JTO 00HA/ISKUBALT, 0COOEHHO Korza BrI mocemniaere kakoe-To MecTo
B IIEPBBII pa3 UM HE TOBOPUTE HA MECTHOM SI3bIKE.

[Moxanylicra, nMeiiTe B BHIY, YTO ACCHCTaHC-OT/EI HE SBISETCS CTPaXOBBIM
MOKPBITHEM U 4TO BBl  HeceTe  OTBETCTBEHHOCTh 3a  OILIATY
podecCHOHANBHBIX MM HEOTIOXHBIX YCIYT, 3alPOLIEHHBIX B ACCHUCTaHC-
oTxene (HampuMmep, MEIULIUHCKUE WIN IOpUIHYECKHEe cueTa). JTa BBIILIATA
MOXET KOMIIEHCHpOBaTb Bam pacxonsl, CBf3aHHBIE C MEIULIUHCKUM
oOCTy)XMBaHMEM  (ZONOJHUTENBHYI0 HH(GOpMAlMI0O CM. B  pasJele
«MenunuHCKOe 0OCTy)KMBaHME BO BpeMsl IyTemecTBuii»). Iloxkamyiicra,
o0paTuTe BHUMaHHe, YTO OTAeJ NOMOLIU OyaeT 0Ka3blBaTh NOMOIIL HA
AHIJINHCKOM SI3bIKe

ASSISTANCE DEPARTMENT

Rely on the Assistance Department when You’re away from
home. The Assistance Department is Your guide to many
important services You may need when travelling. Benefits are
designed to assist You when travelling Out of Country. This is
reassuring, especially when You visit a place for the first time
or do not speak the language.

Please keep in mind that the Assistance Department is not
insurance coverage and that You will be responsible for the
fees incurred for professional or emergency services requested
of the Assistance Department (for example, medical or legal
bills). This benefit may reimburse You for medical related
expenses (Please refer to the Travel Medical section for
additional information). Please note that the Assistance
Department will provide the assistance in English
language.

Jast 06cay:KuBaHusl KJIMEHTOB B CJIydae BbI30Ba CKOPOiIl MeIMIIUHCKOM
TOMOIIM:
Homep Tenedona KpyriaocyToUHOI cIy:k0bl moaaepxkku: +441273765321

For Customer Service in case of a medical emergency call:

24 hours Assistance Departments Phone: + 441273765321

1. Ha koro pacnpocTpansieTcsi CTpaxoBaHue:

CooTBeTCTBYIOUIMI BIajeNel] KapThl, ero/ee cympyr(a), OETH, POAUTEIH
BJaJeNblla KapThl W MOMOIIHHK II0 JIOMy, HE3aBHCHMO OT TOTO,
Iy TELIECTBYIOT JIM OHH BMECTE MU 110 OTACIBHOCTH.

2. I'ne nocrynHa ycayra:
Kaxk npaBuiio, MOKphEITHE TPHIMEHSIETCS] BO BCEM MUPE, HO €CTh HCKIIIOUSHNS.

OrpaHudeHnss MOTYT MPUMEHSAThCS K PErHOHaM, KOTOPbIE MOTYT OBITh
BOBJIEUEHBI B MEXKIYHAPOIHBIH HIM BHYTPCHHHH KOH(IHMKT, WIA K TEM
CTpaHaM M TEPPUTOPHUAM, TIe CYIIECTBYIOIIAsS MHPPACTPYKTYpa CUHUTACTCS
HEY/IOBJICTBOPHUTENLHON Ui oOecreueHuss o0Ciy:KuBaHusA. Bbl Moxere
CcBA3aThCd C ACCHCTaHC-OTACIOM TMEpel TeM, Kak OTHPABUTLCSI B
3aCTPaXOBAHHYIO TOE3/IKY, YTOOBI YTOUHHTh, JOCTYIHBI JIH YCIYTH B BallleM
MyHKTE Ha3HAYCHHUS.

3. AccucraHc-otaen:

. Bo Bpems moesnku, B cilydae upe3BbIYAHOM cuTyanuu, ACCUCTaHC-
OTZEN IPEAOCTABIACT MHPOPMAUIO O TPEOOBAaHUSIX K MOE3/KE, BKIIOUAS
JIOKYMEHTHI (BH3BI, TACIOpTa), NMPHBUBKUA MM Kypchl OOMEHa BalfOTHI.
Yka3aHHBI OOMEHHBII Kypc MOXKET OTJIHYAThCsL OT TOYHOTO Kypca, KOTOPBIi
SMHUTEHTHI UCIIOIB3YIOT JUIsl TpaH3akuuii no Bamreit kapre. Uudopmanuio o
Kypcax oOMeHa BallloT B OTHOIIEHUH YCIYT, YKa3aHHbIX B Barueil Beimucke,
ClielyeT Noyy4arh B (PMHAHCOBOM yUPEXKICHUH, BBITYCTHBIIEM Baiy kapTy.

. OOpaTtuTe BHUMaHHUE, YTO 3TO YUPESKICHHE HE MPEJOCTABISICT KapThl
WM UHOPMAIIHIO O IOPOXKHBIX YCIIOBUSIX.

4. OTaeneHdsi MEIMIMHCKON MOMOIIM:

. B akcTpeHHBIX ciydasx ACCHCTaHC-OTIEN OpTaHH3YyeT KOHCYJIBTAIHIO
Bpada obOmei mpakthku. Kpome Toro, MemunuHCKas Opuraga AccucTaHc-
OT/IeNIa MMOAJCPIKUBACT CBS3b C MECTHBIM MEIHIIMHCKAM NIEPCOHAIIOM U CIICTUT
3a Bammm cocTosiHuEM 310pOBbS.

o Ecnu BBl OCHHMTAIM3MPOBAHBI, MBI MOXXEM OPraHH30BaTh IMepeaady
COOOIICHUI [IOMOMW, TepeBeCTH Bac B IPYroe YYPEXACHHE, €CIH 3TO
HEOOXOAUMO TI0 MEAMIMHCKUM IMOKa3aHUSIM, WM MPHUITIACHTD YIeHA CeMbU
HNJIn 6J'II/I3KOFO JApyrak BallcH IIOCTEJIH, €CJIN BBl ITYTECHIECTBOBAJIN B OJTUHOUKY
(3TO OCYILECTBIAETCS 32 CUET Biafeblia KapThl).

o Ecnu meanumHckas Opurajza yCTaHOBHUT, YTO B CIIy4ae HECYaCTHOTO
citydast iy 3a00eBaHus B JaHHOM PaiOHE OTCYTCTBYIOT COOTBETCTBYIOIIUE
MEIMUMHCKHE — yupexaeHus, CTpaxoBLIIMK OPraHM3yeT 3KCTPEHHYIO
9BaKyalHIo B OONBHUILY WM B ONpKaiiiee yupexaeHue, cioco0Hoe OKa3aTh
HaJUISKAIIYIO TIOMOLIb.

1. Who is Covered:

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

2. Where the service is available:

In general, coverage applies worldwide, but there are
exceptions.

Restrictions may apply to regions that may be involved in an
international or internal conflict, or in those countries and
territories where the existing infrastructure is deemed
inadequate to guarantee service. You may contact the
Assistance Department prior to embarking on a Covered Trip
to confirm whether or not services are available at Your
destination(s).

3. Assistance Department:

. During Your trip, in the event of an emergency, the
Assistance Department provides information on travel
requirements, including documentation (visas, passports),
immunizations, or currency exchange rates. The exchange rate
provided may differ from the exact rate that issuers use for
transactions on Your card. Information on exchange rates for
items billed on Your statement should be obtained from the
financial institution that issued Your card.

. Please note that this service does not provide maps or
information regarding road conditions.

4. Medical Assistance Departments:

. In the event of an emergency, the Assistance
Department will make arrangements for a consultation with a
general practice physician. Additionally, the Assistance
Department medical team will maintain contact with the local
medical staff and monitor Your condition.

. If You are hospitalized, the Insurer can arrange to have
messages relayed home, transfer You to another facility if
medically necessary, or have a family member or close friend
brought to Your bedside if You have been travelling alone (this
will be at cardholder’s expense).

. If the medical team determines that adequate medical
facilities are not locally available in the event of an accident or
illness, the Insurer will arrange for an emergency evacuation
to a hospital or to the nearest facility capable of providing
adequate care.




. Ecmu ciyuutcst Tparenus, CTpaxoBIIUK MOMOXKET OPraHH30BaTh AT
Bac noesnky.

5. FOpuanyeckue cnpaBo4HbIe CIYy:KObI:

. Ecnu BBl apecroBaHbl WIM HAaxOIUTECh MOJA YIpO30il apecta B
pe3ynpTaTe Kakoro-iubo HEyroJOBHOTO JAEHCTBMS, BBHITEKAIOIIETO U3
BO3JIOXKEHHBIX Ha Bac oO0s3aHHOCTeH, CTpPaxoBIIMK IIOMOXET, €CIIH
notpe0dyeTcs, MPEeAOCTaBUTh BaM IIOJHOE HMs aJBOKaTa, KOTOPHIH MOXKET
MIPE/ICTABIIATE BaC B JTIOOBIX HEOOXOANMBIX JelaX M MPaBOBBIX BOIIPOCAX.

OBIIME KJIIOYEBBIE TEPMUHBI U1 OITPEJEJIEHUSA
3a0oJieBaHue(s]) — OCTPOC WM BHE3AIHOE PACCTPOWCTBO 3IO0POBBS
3acTpaxoBaHHOTO, XapaKTEPU3YIOIIeecss BOSHUKHOBEHHEM Pa3INYHBIX (OopM
HapyumeHni QyHKuuii opraHu3Ma, BOSHUKIIEE B IEPHOJ ICHCTBUS CTPAaXOBOM
3aIIUTEL, TpeOylomee HEOTIOKHOTO W/WIM CPOYHOTO MEIUIIIHCKOTO
BMEIIATeIbCTBA C IEJBIO MIPEAOTBPAICHNS JaJbHEHIIEro yiepoa 3710pOBbIO
WM yTPO3bI ’KU3HHU 3aCTPaXOBAaHHOTO.

HecuyacTHblii ciayydaii
HEKOHTPOIHPYeMOe  H
3acTpaxoBaHHOTO JIMIIA,
BUIUMBIMU  CPEACTBAMH,
TIOE3/IKH.

I'onoBoii cOBOKYNHBII JIMMHT - MaKCUMaJIbHasl CYMMa CTPaXOBOM BBITLIATEI
Ha oxHoro Bmamenmbra kapTel, nocTymHas B TeueHne Cpoka JIeHCTBHS
Jlorosopa.

Baagesenm kapThl O3HauaeT BCEX JIMI, KOTOPHIM ObUIa  BBIZaHa
COOTBETCTBYIOIIAsl KapTa, BKIIOYas BTOPHYHBIX WM JIONOJTHHTEIBHBIX
BragenbiieB kapT Ha TOM e cdeTe Ha TeppUTOpUH U B TeX CIydasx, Korjaa
Takas COOTBETCTBYIOIIAS KapTa BBITYIICHA yJaCTBYIOIIUM SMHTEHTOM.
Poaurtenn Bragenbna kapThl 03Ha4aeT 3aKOHHOTO M OMOIOTHYECKOTO OTHA
nwm Math CooTBercTByoliero Bragemsna kapTel B Bo3pacte a0 80
(BoceMmugniecsiTi) Jsier. Pomuremu MoryT moceTHTh COOTBETCTBYIOIIETO
BJIaJIeNbIla KapThl B €ro/ee CTpaHe MOCTOSHHOTO MPOXKUBAHUS WM B CTPaHe,
rze OblIa BBITyIIEHA KapTa.

PebGenox niu JleTu o3HavaeT ChIH WIM JIOYb COOTBETCTBYIOIIEro Brnanenbia
KapThl, OMOJOTHMYECKHH TOTOMOK, NpHEMHBIE [eTH, a TaKKe JeTH,
SIBIIAIOIINECS MIPSMBIMU U OMOIOTHYIECKH CBSA3aHHBIMH POJICTBEHHBIMU y3aMH,
pOKIeHHBIe BHE Opaka, B Bo3pacTe OT 6 MecsueB 10 18 (BoceMHaanarn) et
(nnm 1o 23 (nBaguaTy TpeX) JET, eCIM OHU SIBISIOTCS CTYASHTaMHU JHEBHOTO
OTZENEeHHs), HEe CcOCTosmMe B Opake M B OCHOBHOM HaxoJsIIuecs Ha
WOKAMBEHUH 3aCTPaXOBaHHOTO JIMIIA.

OO0mecTBeHHbIH TMePeBO3YHK O3HAyaeT J000e Ha3eMHOe, BOJHOE WIH
BO3JyIIHOE TPAHCIIOPTHOE CPEACTBO, paboTalomee B COOTBETCTBHH C
JIEHCTBYIOIIEH JHIEeH3uell Ha TMepeBO3KY NacCaXMpOB, OIUIAYUBAIOIINX
mpoe3s, W KOTopoe paboTaeT B COOTBETCTBHM C (PUKCHPOBAHHBIMH,
YCTaHOBJIEHHBIMH U PETYISPHBIMH TpadHIKaMH ¥ MapIIpyTaMHu.

I'opox mocTOSIHHOTO NPOKMBAHMSI O3HAYaeT TOPOJA, B KOTOpOM Bbl
MIPOXKMBAETE.

CTpaHa NOCTOSIHHOTO MPOKMBAaHHS O3HAyaeT CTpaHy, B KOTOpoil Bel B
HacTOsIIee BpeMsl IPOXKUBAETE H UMEETe ISHCTBYIOIIYIO BU3Y Ha MOCTOSIHHOE
XKHUTEIBCTBO.

3acTpaxoBaHHAsl MOE3IKA O3HAYaeT MEPONPUATHS 3acTPaXxOBAaHHOTO JIMIA
[0 TOATOTOBKE K IyTEMIECTBHIO HA3€MHBIM, MOPCKAM WM BO3IyIIHBIM
TPaHCIOPTOM B paMKax 3aIUIAHHMPOBAHHOTO TYpa, MOE3AKH Ty/Aa M 00paTHO
HNJIn B OJIMH KOHECI] niIn Kpyusa, NpeaABaprUTEIbLHO OITAYCHHOT'O
CooTBeTcTBYIOLIEH KapToil. 3acTpaxoBaHHAs MOE3]Ka JUIUTCA CO AHA OThe3a
10 JTHS BO3BpALICHHS, YKa3aHHOTO B OHieTe, MPUOOPETCHHOM C MOMOIIBIO
CooTBeTcTBYIOUIEH KapThl ¢ yueToM MakcuMyM 180 mHei u1d moe3nku Tyaa
1 o0patHO nin 90 1HeH 111 MOoe3AKU B OJJHY CTOPOHY. DTO BKJIIOYAET B ce0s
3aINIAaHUPOBAHHBIC W TIPEJOIUIadeHHbIE BHYTPEHHHE IIOE3IKH TOJBKO 3a
npezens! 100 KUIOMETPOB OT BaIIero ropojia MOCTOSHHOTO TPO>KUBAHMS.
IMomouHuK Mo 10MYy O3HadaeT pabOTHUKA, pabOTAOIEro IOJIHEIH pabounit
JIeHb, C JEHCTBYIONIMM pa3pemieHHeM Ha paboTy H CIIOHCHPYEMOTO
BrnagenblieMm KapThl WM Cynpyrod Bmagenblia xapThl B COOTBETCTBHU C
HHCHMEHHBIM JIOTOBOPOM O JIOMAIlIHHUX YCITyTax.

CooTBeTCTBYOLIasi KapTa O3HayaeT BiajesbieB kapt Mastercard World
Elite, Beimyckaembix Ha TeppuTOpHH.

CootBercTByomme Braagenbnbl kapT o3HadaeT Brnanensnes kapt B
Bo3pacte OT 18 110 69 JeT ¢ COOTBETCTBYIONIMMH KapTaMH, JIeHCTBYIOIIIMUY,
OTKPHITBIMH 1 WMCIONIMMH HajJIeXalluid Iopuandeckuii craryc (He
aHHYJMPOBAHHBEIMHU, HE IPHOCTAHOBICHHBEIMH M HE HPOCPOYCHHBIMH) Ha
MOMEHT TIOKYNKHM 3aCTpaxoBaHHOH IOE3IKM, KOTOpble MMEIOT IIPaBO Ha

O3HAa4YaeT  BHE3AIIHOE,  HEMpPEeABHICHHOE,
HEOXHIaHHOE  (U3UUECKOe  CcoObITHE  UIA
BBI3BAHHOE BHCLIHMMH, HACHWJIbCTBEHHBIMH H
HPOMCXOJAIIMMH BO BpEMS 3aCTPaXOBaHHOU

. If a tragedy occurs, the Insurer will assist in securing
travel arrangements for You.

5. Legal Referral Services:

. If You are arrested or are in danger of being arrested as
the result of any non-criminal action resulting from
responsibilities attributed to You, the Insurer will assist, if
required, to provide You with the name of an attorney who can
represent You in any necessary legal matters.

GENERAL KEY TERMS AND DEFINITIONS

Medical condition(s)

— An acute and unexpected health and psychological disorder
of the Insured, characterised by the occurrence of various
forms of dysfunctions of the body, which occurred during the
period of insurance cover, requiring urgent medical
intervention to prevent further damage to the health or threat
to the life of the Insured.

Accident means a sudden, unforeseen, uncontrollable and
unexpected physical event to the Insured Person caused by
external, violent and visible means occurring during a Covered
Trip.

Annual Aggregate Limit the maximum amount of benefit per
Cardholder available during the Policy Period.

Cardholder(s) means all individuals who have been issued an
Eligible Card, including secondary or additional cardholders
on the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Cardholder's Parents means the lawful and biological father
or mother of the Eligible Cardholder aged under eighty (80)
years of age. Parents must be visiting the Eligible Cardholder
in his/her Country of Permanent Residence or the country
where the card was issued.

Child or Children means the Eligible Cardholders’ son or
daughter, biological offspring, stepchildren and directly and
biologically related children born outside of marriage aged
above 6 months and under eighteen (18) years of age (or under
twenty three (23) years of age if a full time student), unmarried
and primarily dependent on the Insured Person for support.

Common Carrier means any land, water or air conveyance
operating under a valid license for conveyance of fare paying
passengers and which operates to fixed, established and
regular schedules and routes.

City of Permanent Residence means the city in which You
are residing.

Country of Permanent Residence means the country where
You are currently residing and hold a valid residency visa.

Covered Trip means an Insured Person’s land, sea or air travel
arrangements for a scheduled tour, round or one-way trip or
cruise pre-paid with the Eligible Card. Covered Trip will be
from the departure date to the return date as shown on the
ticket purchased with the Eligible Card subject to a maximum
of 180 days for round trip or 90 days for one-way Trip. This
includes planned and pre-paid domestic trips only beyond 100
kilometers from Your City of Permanent Residence.

Domestic Helper means a full-time worker with a valid work
permit and sponsored by the Cardholder or Cardholders spouse
under a written contract of domestic services.

Eligible Card means the Mastercard World Elite Cardholders’
cards issued within the Territory.

Eligible Cardholders means those Cardholders aged between
18 years and 69 years with Eligible Cards that are valid, open
and in good standing (not cancelled, suspended or delinquent)
at the time of purchase of Covered Trip who shall be entitled
to receive payment or such other benefit as is provided for in



http://www.nolo.com/definition.cfm/term/7C324D42-B642-4B3B-96E1EA7F083F8C67
http://www.nolo.com/definition.cfm/term/7C324D42-B642-4B3B-96E1EA7F083F8C67

MOTyYeHUE OIJIaThl WM TAaKOW JpPYro BBIILIATBEI, KaK IPETyCMOTPEHO
HacTosuM JloroBopom.

IKcueneHT/ppaHIIN3a/Iepuo] HUCK/IIYEHHS O3HA4aeT CyMMY pPacXolOB
WIX KOJNHWYECTBO OHEH IO KaKJOMY CTPAaxOBOMY CIIydaro, IOJUICKAIIUX
omrate Bamu 10 Toro, kak BBIIIATH HO JlOTOBOPY CTaHYT HOMICKAIIIMHU
orare.

Cembsl 03HayaeT cymnpyra (cynpyry) u e 6omnee 3-X geTei.

BoubHUIa 03HaYaeT MECTO, KOTOPOE:

1. HMeeT eCTBYIOLIYIO JIMIIEH3UIO (eciu TpeOyeTcs 0 3aKOHY);

2.  JeWCTBYeT B OCHOBHOM JUIS YXOJa ¥ JIeYCHHUS OONBHBIX WM PaHEHBIX;
3. HMeeT IITAT U3 OJHOTO WM HECKOJIBKHX BpadeH, JOCTYIHBIX B JIF000E
BpeMS;

4. obecrieunBaeT 24-4acoBOil yXOn M HMEET, IO KpaiiHel Mepe, OnHY
NIeKYPHYIO PO ECCHOHANBHYIO MEICECTPY B JII000E BpeMs;

5. opraHusyeT AMarHOCTUYECKHE M XUPYPTUUECKHE YUPEeKICHHS MO0 Ha

TEPPUTOPHUH, THOO0 B TOMEUICHHSIX, UMEIOIIUXCS B PACTIOPsHKEHUN BOTbHUIIBI,
0o Ha 3apaHee OTOBOPEHHOI OCHOBE; a TAKKE

6. HE SBJIAETCS, KpOME KakK CIIydYailHBIM 00pa3oM, KIMHHKOM, TOMOM
MpeCTapenblX, JOMOM OT/bIXa WM CAHATOPUEM Ui BBI3JIOPABIHMBAIOIINX
MIPECTapeNbIX, WIH yUpEkKICHUEM, QYHKIMOHUPYIONMM KaK IICHTp JICYCHUS
HApPKO3aBHCUMOCTH U/WIJIN aJKOTOJIA3Ma.

TpaBMa 03HAYaeT TEJIECHOE MOBPEXKICHHE, BBI3BAHHOE HCKIIOYHTEIBHO U
HEMOCPEACTBEHHO  HACHIIBCTBEHHBIMH,  CIyYaflHBIMH, BHCIIHHMH U
BUIUMBIMHU CPEICTBAMH, BO3HHUKAIOIIEEe HEMOCPESICTBEHHO U HE3aBUCHMO OT
BCEX JIPYTUX NPUYHH BO BpeMsi 3aCTPaXxOBaHHOW MOE3AKH BO BpPeMs CPOKa
JiercTBUst HacTosuero JJorosopa.

3acTpaxoBaHHoe JinI0 o3HauyaeT COOTBETCTBYIOIIUI BiIaAENeIl KapThI, WU
JIpyroe JIMI0, UMEIOIIee MPaBO HA YYacTHE B MPOrpaMME B COOTBETCTBHHU C

pasmenom «Ha Koro pacmpocTpaHsSeTcsi CTpaxoBaHHE» B JIaHHOM
PYKOBOJICTBE.

CTpaxoBble cJIy4aH O3HadaeT IPOMCIIECTBHE, yKa3aHHOe B Ilepeune
CTPaxOBBIX  BBIIUIAT KAK  OOCTOSITENBCTBO,  BCIEACTBHE  KOTOPOTO

MPEIOCTABISAETCS CTPAXOBOE MOKPBITHE M KOTOPOE MMEET MECTO BO BpPEMs
3actpaxoBaHHOH mnoe3qku. K cTpaxoBbIM ciiyyasiM OTHOCSTCSI T€, KOTOpPbIE
MIPOM3O0LIIM BO BPEMS TEPPOPUCTUIECKHUX aKTOB.

CrpaxoBmmku/mbl/Hac AO CrpaxoBas Kommanus «Xambik.

JMHUTEHT O3Ha4YaeT OaHK WM (DUHAHCOBOE yupexIcHue (WM MoJ00HOe
IOPUIMYECKOE  JIMIO), KOTOpOE  JOMyHICHO W/WIA  YIOJHOMOYEHO
Kopropanueii Mastercard ynpaBisiTh KapTOYHOH MPOTPaMMOI KOPIOPALUH
Mastercard Ha TeppuUTOpUHU U y4acCTBYET B MPEAJIOKECHUH 110 CTPAXOBAHHIO
nyTewmecTBUl 111 Branenbues kapT.

Kopnopauus Mastercard osuauaer xopmoparmst Mastercard Asia/Pacific
Pte. Ltd, yupexxaeHHast B COOTBETCTBHM C 3aKOHoJaresnbcTBoM CHHramypa,
3aperucrpupoBanHas 1o azapecy: 3 Fraser Street, Duo Tower, Cunramyp,
189352.

Heo6xomumo ¢ MeAMIMHCKOH TOYKH 3peHHs] O3HAYaeT MEAUIMHCKUE
YCIIyTH WX MaTepHalbl, KOTOPEIE:

a. HEOOXOMWUMBI Uil  JWArHOCTHKW, JICYEHHS WM yXoJa IO
3aCTPaXOBAaHHOMY HECYAaCTHOMY CIIy4al0 B COOTBETCTBHH C IPHUMEHUMOI
CTPaxoBOH BBIILIATOM;

b. COOTBETCTBYET OOILENPHHATHIM CTaHAAPTAM MEAMIMHCKON MPaKTHUKHU;
a TaKoKe

C. Ha3zHayaloTcss BpayoM U BBIMOIHAIOTCS MO/ €ro HaOII0IEHUEM HITH T10
€ro yKa3zaHHIO.

JIMMHT CTPaxoBOro0 TMOKPBITHS O03HAaYaeT MaKCHMAIBHYIO CYMMY,
HO/UIeKAIYI0 BBIILIATE IO JI000MY OTAeabHOMY ITOKpBITHIO Ha OIHOTO
Brnanensia kaptel B Teuenue Cpoka neiictsus JJorosopa.

Bpau o3HayaeT JOKTOP MEITUIMHBI HIIH BPa4-0CTEONAT, UMEIONIHI JTHIICH3HIO
Ha OKa3aHUE MEAUIIMHCKUX YCIIYT WK POBEICHUE XUPYPIHIECKUX OTIePALIUit
B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM CTPAHBI, B KOTOPOU MPEIOCTABISIOTCS
Takue NpoecCHOHANBHbIE YCIYTH, OJHAKO TaKOE OIpe/IeNICHHe HUCKIIoYaeT
XHMPONPAKTHKOB, (U3HOTEPANIEBTOB, FOMEOIIATOB M HATYPOIATOB.

JloroBop o3HauaeT JOTOBOp CTPaxOBaHHs W JIOOBIC IIpUiIaracMbie
HHIOCCAaMEHTHI WIIH JIOTIOJHEHHUS, BBIIaHHbIe Kopnoparuu Mastercard.
Ilepuoa noroBopa: o3HauaeT ro0BoM noiuc, HauuHas ¢ 1 anpens 2024 rona,
KOTOpBIii OyneT aBTOMAaTHYECKH MpOAJeBaThcs Kaxablid rojn. Jlroboe
JIOTIOJTHEHUE WITM W3MEHEHUE CTPaxXOBOTO MOKPBITHS, COTJIACOBAHHOE MEXITY
CrpaxopumkoM  u  Mastercard,  sBusercs — oGs3aTensHbIM 63
MIPEIBAPUTENHFHOTO YBEAOMIICHUS 3aCTPaxOBAaHHOTO JIMIIA.

Panee cymecrBoBaBuiee 3a00JieBaHHe 03HAYAET COCTOSIHUE, IPU KOTOPOM
MEJMIIMHCKAs TIOMOIIb, JICYCHHUE WJIM COBET OBUIM PEKOMEHJIOBAHBI MJIHU

this Policy.

Excess/Deductible/Elimination Period means the amount of
expenses or the number of days of each and every Loss payable
by You before the Policy benefits become payable.

Family means the Spouse and up to 3 Children.

Hospital means a place that:

1. holds a valid license (if required by law);

2. operates primarily for the care and treatment of Sick or
injured persons;

3. has a staff of one or more Physicians available at all
times;

4.  provides 24-hour nursing service and has at least one
registered professional nurse on duty at all times;

5. has organized diagnostic and surgical facilities, either on
premises or in facilities available to the Hospital or a pre-
arranged basis; and

6. is not, except incidentally, a clinic, nursing home, rest
home, or convalescent home for the aged, or a facility operated
as a drug and/or alcohol treatment center.

Injury means a bodily injury caused solely and directly by
violent, accidental, external and visible means resulting
directly and independently of all other causes occurring during
a Covered Trip while this Policy is in effect.

Insured Person(s) means an Eligible Cardholder or other
eligible person(s) who are defined as being eligible under each
program’s “Who is Covered” provision in this guide.

Insured Events means an occurrence which is outlined in the
Benefits as a circumstance for which coverage is provided that
takes place during a Covered Trip. Insured Events include
those that occur during acts of Terrorism.

Insurer/We/Us means Halyk Insurance Company JSC.
Issuer means a Bank or financial institution (or like entity) that
is admitted and/or authorized by Mastercard to operate a
Mastercard card program in the Territory and is participating
in the Travel Insurance offering to Cardholders.

Mastercard means Mastercard Asia/ Pacific Pte. Ltd, a
corporation organized under the laws of Singapore, with its
offices at 3 Fraser Street, Duo Tower, Singapore, 189352.

Medically Necessary medical services or supplies which:

a. are essential for diagnosis, treatment or care of the
covered loss under the applicable benefit for which it is
prescribed or performed;

b.  meets generally accepted standards of medical practice;
and

C. is ordered by a Physician and performed under his or her
care, supervision or order.

Per Cover Limit means the maximum amount payable under
any single Cover per Cardholder during the Policy Period.

Physician means a doctor of medicine or a doctor of
osteopathy licensed to render medical services or perform
surgery in accordance with the laws of the country where such
professional services are performed, however, such definition
will exclude chiropractors, physiotherapists, homeopaths and
naturopaths.

Policy means a contract of insurance and any attached
endorsements or riders issued to Mastercard.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Pre-existing Medical Condition means a condition for which




noiydeHsl OT Bpada wunm KoTOpoe BIEPBBIE IPOSIBUIOCH HIH  OBLIO
pUOOpeTeHo B TeYeHHE Iiepuoja 1o 12 MecsmeB, IpemecTBYIONNX
3acTpaxoBaHHOH MOE3/IKE.

Bose3np o3Hauaer 3aboseBaHWe WM OOJIE3HB JIFOOOTO  Xapaxrepa,
BO3HUKIIYIO /WM Ha4aBIIyIOCs BO BpeMsl 3aCTpaXxOBaHHON ITOE3/IKH.
Cynpyr o3HayaeT COCTOSIIE B 3aKOHHOM Opake My WIH JKeHa
CootsercTBYyoUMX BnanensieB kapT B Bo3pacTe oT BoceMHanuatu (18) mo
LIECTUICCATH ACBITH (69) JeT.

Tepputopus o3nauaet Kazaxcras.

TeppopucTHYeCKHii aKT O03HaYaeT NMPUMEHEHHE WM Yrpo3y NPHUMEHEHUS
CHJIBI WJIM HACWIVS B OTHOIICHHM JIMIA WM UMYIIECTBA, WM COBEpIICHUE
JIEWCTBUS, ONACHOTO AJIST )KU3HH YeJIOBEKa I UMYIIECTBA, HIIN COBEpIICHHE
NEWCTBUSI, KOTOpOEe BMEIIMBAaeTcCss B  pabOTy  SIEKTPOHHOH  Win
KOMMYHHKAI[UOHHOM CHCTEMBI WM HapymaeT ee paboTy, MpeANpHHATOE
JFOOBIM JIHLIOM WIIH TPYMIOH, HE3aBUCUMO OT TOTO, AEHCTBYIOT JM OHU OT

HMEHH WIM B KaKOM-mubo CBfA3M C Kakod-mubo  opraHu3aimei,
[PaBUTEIIBCTBOM, BIIACTHIO MIIM BOOPYKEHHBIMU CHIIAMH, KOTJa PE3YJIbTATOM
SBIAETCA  3allyTHBaHWE, IPUHYXKACHWE WIM  INPUYHHEHHE  Bpenxa

[PABUTEIBCTBY, TPAKAAHCKOMY HACEICHHIO WIIH JIOOOH €ro 4acTd, WIH
paspyleHune JIro0ol 9acTH SKOHOMHUKH. Teppopr3M Takxke BKIIOYaeT JIroboe
JieficTBHE, KOTOPOE MOATBEPIKACHO HIIH IIPU3HAHO TEPPOPUCTHICCKUM AKTOM
MPaBUTEIBCTBOM CTPAHBbI, TJIE 3TO COOBITHE MPOU30LILIO.

3agepiKKa MOE3KHM O3HAYaeT, YTO Ball peHc 3aiepkuBaeTcs 0Oe3
[peIBapUTeIbHOTO yBenomieHus: OOIiero nepeBo3dyrnka Kak MHHHMYM Ha
YeThIpe Yaca J0 BbUIETa H3-3a TIOKPHIBAEMOT'O COOBITHSI.

Boiina o3Havaer moOyI0 OOBSABICHHYIO HJIH HEOOBSIBICHHYIO BOWHY WIIH
mo0yI0 BOCHHYIO JIESTENBHOCTb, BKIJIIOYAs IPUMEHEHHE BOCHHOM CHIIBI
MOOBIM  CYBEpPEHHBIM TOCYAAPCTBOM JUIS JIOCTHIKCHHS SKOHOMHYECKHX,
reorpaQU4ecKuX,  HAIMOHAJIUCTHYECKUX,  MOJUTHYECKUX,  PACOBBIX,
PEIMTHO3HBIX WK UHBIX IeTei.

CTPAXOBAHHUE NYTEHWECTBYIOIIUX OT HECYACTHBIX
CJIYYAEB C YYACTHUEM OBIECTBEHHOI'O IEPEBO3YHNKA
Brnaneneupt  kapr World Elite  Mastercard Moryr BOCHOJIB30BaThCS
KOMIUIEKCHBIM ~ CTPaxOBaHHEM OT HECYaCTHBIX CIIydaeB BO BpeMs
My TEIIECTBUH, peAyiaraeMbIM Koproparueit Mastercard.

1. Onpenenenust HecYaCTHOIO CJy4asi BO BpeMsl MyTelllecTBHIi:
BHemHee Bo3jeiicTBMe W HCYe3HOBEHME O3HA4yaeT, 4YTO  €CIH
3acTpaXxOBaHHOE JIMIO MOHeceT ymepd B pes3yibTarte HEU30ekKHOTo
BO3JICHCTBHUS CTHUXHHU B pe3yjbTaTe 3acTpaxoBaHHoro HecuactHoro ciydas,
OH OyJIeT TIOKPBIT, KaK eciii Obl OH BO3HUK B pe3ysbrate TpaBmbl. Ecin Teno
3acTpaxoBaHHOTO IHMI[a HE OOHApYXXEHO B TEUCHHE OJHOTO TOfa IOCIHe
BBIHYKJICHHOH TIOCAaJKH, IOCaAKH HA Meb, 3aTOIUICHHS WM aBapuu
TPaHCIOPTHOTO CPECTBA, B KOTOPOM 3acTpaxOBaHHOE JIMIIO0 HaXOIWIOCH B
Ka4ecTBE MAacCaXXUpa, CINTACTCS, UTO 3aCTPAXOBAHHOE JIUI[O TTOTHOIO.
KoHe4HocTh 03HauaeT BCIO PyKy HIIH BCIO HOTY.

oTeps

a. PYKHM WM HOTH O3HadaeT (pakTHYECKOEe OTCEUSHHUE BILIOThH 0 3aIsICThs
WITU TOJICHOCTOITHOTO CyCTaBa MIIU BBIIIIE;

b. IJ1a3a 03HAYaeT MOJHYI0 U HEOOPATUMYIO IIOTEPIO 3PCHUS;

c. OOJIBIIOTO ¥ yKa3aTENbHOTO NMANBIIEB O3Ha4YaeT (paKTHIECKHH pa3phIB
BIUIOTH IO CyCTaBa WJIM HajJ CyCTaBOM, KOTOPBHIH IIEPEXOJUT B PYKy Ha
JIaJI0HH;

d.  peun WM ciyxa O3HaYaeT MOJHYIO U HEOOPATUMYIO MOTEPIO PeUH WIIN
ciyxa Ha o0a yxa.

YteHsI TeJ1a ONpeIeNAI0TCs KaK OJJHA PYKa; O/IHA HOTa; 3pEHHE HA OIMH IJ1a3;
peub; WM CIIyX Ha 00a yxa.

OcHoBHasi cTpaxoBasi BBIIIATA O03HAYaeT MaKCHMAJbHYI0 CyMMY,
MOJIJIeXKAITYIO YIIIaTe 3a: THOeNb B pe3yiabTaTe HeCUacTHOTO ciydas; 1Ba (2)
i GoJiee WISHOB Tela.

2. K10 3acTpaxoBaHn

Brmagenen kaptsl, ero/ee cympyr(a), IeTH, poxuTenu Bianensna kapTel U
ITOMOIIIHHUK 110 TOMY, HE3ABUCUMO OT TOI'0, MYTECHICCTBYIOT JIM OHU BMECTE UJIU
IO OT/AEIBHOCTH.

3. UTo0bI MOJYyYHTH MOKPBITHE

IMokpeiTHEe TpenoCTaBIsieTCS aBTOMATHYECKH, KOTAa BCS CTOMMOCTH
MacCaXXMpCKoro Tapuda OOLIIECTBEHHOTO IEPeBO3YMKa CIHcaHa ¢ Barmeit
kaptel World Elite Mastercard n/unu npuobperena 3a 6ajuibl, 3apaboTaHHbIC
B paMKax OOHYCHOI IporpaMMBl, CBsi3aHHOU ¢ Bameit kaproii (T. . Gayusl 3a
MOE3/IKY).

medical care, treatment, or advice was recommended by or
received from a Physician or which first manifested or was
contracted within a period up to 12 months preceding the
Covered Trip.

Sickness means illness or disease of any kind contracted
and/or commencing during a Covered Trip.

Spouse means the Eligible Cardholders’ legally married
husband or wife between the ages of eighteen (18) years and
sixty-nine (69) years.

Territory means Kazakhstan.

Terrorist Act means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic or communication
system, undertaken by any person or group, whether or not
acting on behalf of or in any connection with any organization,
government, power, authority or military force, when the
effect is to intimidate, coerce or harm a government, the
civilian population or any segment thereof, or to disrupt any
segment of the economy. Terrorism shall also include any act
which is verified or recognized as an act of terrorism by the
government where the event occurs.

Trip Delay means if your flight is delayed without prior notice
from the Common Carrier for at least four hours prior to
departure due to a covered event.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

TRAVEL ACCIDENT COMMON CARRIER &
INSURED JOURNEY INSURANCE

World Elite Mastercard cardholders can benefit from
comprehensive travel accident insurance coverage offered
through Mastercard.

1. Definitions Travel Accident:

Exposure and Disappearance means if an Insured Person
suffers a Loss resulting from being unavoidably exposed to the
elements due to a covered Accident, it will be covered as if
resulting from an Injury. If the body of an Insured Person has
not been found within one year after the forced landing,
stranding, sinking or wrecking of a conveyance in which the
Insured Person was a passenger, then it shall be deemed the
Insured Person has suffered loss of Life.

Limb means entire arm or entire leg.

Loss means for

a. hand or foot means actual severance through or above
the wrist or ankle joints;

b.  eye means entire and irrecoverable loss of sight;

c.  thumb and index finger means actual severance through
or above the joint that meets the hand at the palm;

d.  speech or hearing means entire and irrecoverable loss of
speech or hearing of both ears.

Member is defined as one hand; one foot; sight of one eye;
speech; or hearing in both ears.

Principal Benefit means the maximum amount payable for:
accidental loss of Life; two (2) or more Members.

2. Who Is Covered

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

3. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
World Elite Mastercard and/or has been acquired with points
earned by a rewards program associated with Your card (i.e.
mileage points for travel).




4. OnucaHune cCTPaxXoBOro MOKPBLITUS

> Cmpaxosanue om HeCUACMHBIX CTIYUACE 60 6PEMA NYMEUWIECMEUS C
yuacmuem 00w ecmeenH020 Nepeso3HUKa

IMpenocraBnsercss crpaxoBaHWE BO BpeMs IyTCHIECTBHH Ha pelcax
OOIIECTBEHHOTO MEpeBO3YMKA OT CIy4alHOH CMEpTH, yBeubs (BKIIOYas
MOTEPIO 3pEHHs, pPeud U CIyXa) BO BpeMs IyTEeHNIeCTBUs Ha pelcax
0OIIIECTBEHHOTO TMEPEBO3YMKA, €CIH OWJIETHl MPUOOPETAaIOTCS ¢ MOMOIIBIO
Bamueit kapTsl.

. MakcuManbHasi OCHOBHasl BBIIIIATA, MPEAOCTaBIsAeMas B OTHOLIEHHU
3aCTPAaxOBaHHBIX IMOE3M0K Ha peiicax o0OIIEeCTBEHHOTO MepPEeBO3UHKa,
cocrapnser He O6osee 500 000 mommapos CLLA Ha yenmoBeka (ITOITHMHUTHI
MPUMEHSAIOTCA B OTHOLLIEHUH POAUTENEH, NeTell U IOMOIIHUKA 110 X03AHCTBY
Bragensiia xapTer; 6osee moapoOHyIo nHdopMaImio cM. B pasnene «KpaTkoe
ONMCaHHWEe CTPAXOBOTO MOKPBHITHS» BHINIE) B OTHOIICHHH MEXKITYHAPOJHBIX
peticoB.

. MakcuManibHasi OCHOBHasl BBIIIIATA, MPENOCTaBIsIeMas B OTHOLICHHUH
3acTpaxoBaHHBIX MOE3J0K Ha peiicax OOIIECTBEHHOTO IIepPEeBO3YHKA,
coctaBisier He Gomee 100 000 nmommapos CIIIA Ha dyenoBeka (TIOJUTMMHTEHI
MPUMEHSAIOTCA B OTHOLLEHUM POJUTENEH, NeTe U MOMOILHUKA 10 XO3HCTBY
Brnanensia kapTer; 6onee noapoOHy o HHPOpPMAIIO cM. B pa3aene «Kparkoe
OIMCaHNE CTPAXOBOTO MOKPBITHSD) BHIIIE) B OTHOIMIEHUH MECTHBIX PECOB BHE
BAILIETO TOPO/IA MTOCTOSIHHOTO MPOKUBAHUS.

. [TytemecTBue HauMHAETCSI C IOCAJKH 3acTPaXOBAaHHOTO JIMIA Ha
TPaHCHOPT OOIIECTBEHHOTO MEPEBO3YHMKA C ILENBIO OTIPABICHUS B TaKoe
MyTENIeCTBUE U MPOJOIDKACTCS O MOMEHTa, KOrJja 3acTpaxoBaHHOE JIUIIO
CXOAUT C TPAHCIIOPTa OOILIECTBEHHOTO MIEPEBO3UHKA.

Ilepeyens norepn

4. Coverage Description
> Travel Accident Common Carrier

Provides Common Carrier Travel Accident Insurance
coverage against Accidental Death, Dismemberment
(including loss of sight, speech & hearing) while travelling on
a Common Carrier if tickets are purchased with Your card.

. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to USD 500,000 per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), for international flights.

. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to USD 100,000 per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), for domestic flights outside of Your
City of Permanent Residence.

. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights
(departs) from the Common Carrier.

Schedule of Losses

Cmpaxoeanue om HeCUACMHBIX CTIYUAEE 60 6PEMA NYMEULeCMEus
IIpenocraBnsiercss CTpaXxOBaHHE OT HECYACTHBIX CIIy4aeB BO BpeMs
MyTEIIECTBUsS TMOCIE TOro, Kak BBl COMJIETe C TpaHCmopra oOLIero
MOJIE30BaHMs B ITyHKTE HA3HAYEHMS MOE3/KU (KaK YKa3aHO B MACCAKHPCKOM
ouiere), OT Cily4allHOH CMEpTH, yBeubs (BKIIOYAs MOTEPIO 3pEHHMS, Ppedr U
ciyxa), 24 yaca B CyTKHU 110 BCEMY MUPY.

OTO MOKpHITHE MpPEJHA3HAYEHO B KauyeCTBE [OIOJIHUTEIBHOTO, a He
IyONMpPYIOMIEro CTPaXOBOTO MOKPHITHSI OT HECUACTHBIX CIIydaeB BO BPEMS
Iy TEeNIECTBUS Ha TPAHCIIOPTE OOIIET0 MOIb30BaHMs, YKa3aHHOTO BEIIIIE.

. MakcuManbHasi ~ OCHOBHas ~ BBIIIATA 110 3aCTPaXOBAaHHOMY
myTemecTBrio cocTapisier He 6onee 150 000 mommrapoB CLIA Ha gemoBeka
(TTOTIMUTHI TIPAIMEHSIOTCS. B OTHOIIIEHHH POAUTEINEH, 1eTeil 1 JoMpaboTHHUIL
Bnanensia xapTsl; 0os1ee moapoOHyro HHGopManuio cM. B paszene «Kparkoe
OIMMCAHUE CTPAXOBOI'0 MOKPBITHUA» Bl)ll_l_le) B OTHOLLICHUU MEXAYHApOIHBIX
pevicoB.

o MakcuManbHass ~ OCHOBHas ~ BBIIUIATA 1O 3aCTPaXOBAHHOMY
MyTelecTBUIO cocrasiser He Gonee 75 000 momnapos CIIIA Ha yenoBeka
(MOUTMMHUTBL ~ TIPUMEHSIIOTCSI B OTHOLICHMHM  POJAUTENEH, JeTed H
JnompaboTHuIbl Brnanenbia kapTel; Gonee moapoOHyr0 MHOOPMAIMIO CM. B
pasznene «Kparkoe onmcaHHe CTPaxoBOTO NMOKPHITUS» BBINIE) B OTHOMICHHH
MECTHBIX MTO€3/I0K BHE Balllel CTPaHbI IIOCTOSTHHOTO MECTa XHUTEIbCTBA.

. IMokpeiTHe 3acTpaxOBaHHOTO ITyTEHIECTBUS HAYMHAETCS, KOraa BEr
BBIXOJUTE U3 TPAHCIOPTA OOIIETo IOJIb30BaHUs BO BpeMs 3aCTpaXxOBaHHOTO
MyTEeNIeCTBUSI, M 3aKaHYMBaeTcs, Korga BBl caauTech Ha TpaHCIOPT
0O0IIECTBEHHOTO TOJIb30BAHMS BO BpeMsl 3aCTPaXxOBAHHOTO ITyTEIIECTBUS, B
3aBHCHMOCTH OT TOTO, YTO TIPOM30H/IET paHbIIe.

. [MytemecTBue HauMHAETCSI C IOCAJKH 3acTPaXxOBAaHHOTO JIMIA Ha
TPaHCHOPT OOIIECTBEHHOTO IIOJIH30BAHUS C IIENBI0 OTIIPABICHUS B TaKOe
MyTELIECTBHE U MPOJOIDKASTCS 10 MOMEHTA BBICAIIKU 3aCTPaXOBaHHOTO JIMIIA
U3 TPAHCIIOPTa OOIECTBEHHOTO MOJIb30BAHUSI.

3a norepio: IIpoueHT 0T OCHOBHOII CTPaX0BOii For Loss of: Percentage of the
BBIILIATDI: Principal Benefit:

- KU3HU 100% Life 100%

- IByX YICHOB Tela 100% Two Members 100%

- OJIHOTO YJICHA TeNa 50% One Member 50%

- GoJpIIOTO U Thumb and Index Finger of Same

YKa3aTeJIbHOTO MaJbleB 25% Hand 25%

OJIHOH pYKHU

> Travel Accident Insured Journey

Provides Insured Journey Travel Accident Insurance
coverage after You disembark from the Common Carrier at
the destination of the trip (as designated on the passenger
ticket), against Accidental Death, Dismemberment (including
loss of sight, speech & hearing), 24 hours/day worldwide.

This coverage is meant to complement and not duplicate the
Common Carrier Travel Accident Insurance coverage
provided above.

. The maximum Principal Benefit for Insured Journey is
up to USD 150,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for international trips.

. The maximum Principal Benefit for Insured Journey is
up to USD 75,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for domestic trips outside of Your City of Permanent
Residence.

. The coverage of an Insured Journey begins when You
alight from (leave) a Common Carrier while on a Covered Trip
and ends when You board a Common Carrier on a Covered
Trip, whichever occurs sooner.

. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip and
continues until such time as the Insured Person alights
(departs) from the Common Carrier.




IlepeyeHnb norepn

Schedule of Losses

3a morepio: IIpoueHT 0T OCHOBHOIT For Loss of: Percentage of the
CTPAaXOBOii BHIIIATHI: Principal Benefit:
- XH3HI 100% Life 100%
- IByX YJICHOB Tela 100% Two Members 100%
- OHOTO WICHA Tela 50% One Member 50%
- OOJIBIIOTO U YKA3aTEILHOTO MaIbICB Thumb and Index Finger of Same
OJIHOM PyKH 25% Hand 25%
5. YciaoBusi /orpanudeHusi NOKPbITHS 5. Coverage Conditions/Limitations
. IMoxpeiBaeMEIit Y OBITOK HOJDKEH HACTYIIUTH B TedeHHe 365 nHeil co nHs | A covered Loss must occur within 365 days of the date
HecuactHoro ciryyas; of the Accident;
. B ciyuae, ecnu y Bac ecTb Heckobko YOBITKOB H3-3a OJJHOTO U TOTO | ® In the event that You have multiple Losses due to the

xe HecuactHoro ciydasi, OyeT BBIILTaYeH TOJIBKO oauH (1) caMbliil KpyITHBIH
TUTATEK;

. CrpaxoBoe
HCYE3HOBEHHE;

. BrimodaroTcst yOBITKH, BBI3BAHHBIC WM BO3HHUKIIHE B PE3yJbTare
TEPPOPHUCTHUYECCKUX aKTOB (OTIPE/ICIICHHEIC B HACTOsIIEM PyKoBOICTBE);

. ITocne poctmwxkenust mumuta B 500 000 nosumapos CIIIA Ha yenoBeka
(TOATMMUTBI IPUMEHSIFOTCS B OTHOILIICHUU POJIUTEINICH, AeTCH M MOMOIIHHKA
1o nomy Brazmenbna kapTel, 6onee moapoOHy0 HHPOPMAIHIO CM. B pa3Jeie
«KpaTkoe onucaHue CTpaxoBOTO MOKPBITHS» BBIIIC), NANbHEHIIAs OIIaTa 3a
CTpaxoOBaHHE OT HECUACTHHIX CIy4aeB M 3acTPaXOBaHHBIX IIOE3JJ0K He
MIPOU3BOJHUTCSL.

TIOKPBITHE  PACIpPOCTPAHACTCA  Ha BO3JICUCTBHE |

6. Uro HE nokpbiBaeTcsi CTPaXOBAHHEM OT HECYACTHBIX CJIy4YaeB BO
BpeMs nyremecTBus — [loMruMo 001UX HCKJIIOYEHMIT

He mokpbIBaroTcsi CcTpaxoBaHMEM JIIOOBIE HECYACTHBIE CiIydan CoO
CMEpTeIbHBIM UM HECMEPTEIbHBIM UCXO/I0M, BbI3BaHHbBIC UM BO3HUKILIHE B
pe3ynbTaTe yOBITKOB, BBI3BAHHBEIX IIPSIMO WJIM KOCBEHHO, ITOJHOCTBIO HIIM
YACTUYHO MEAUIMHCKUM MM XUPYPIHYECKUM JIEYEHUEM, 332 UCKIIOYCHUEM
Clly4aeB, KOT/Ia 3TO MOXKeT OBITh HEOOXOUMO UCKITIOUUTEIBHO B PE3yIbTaTe
TPaBMBI.

MEJULWHCKUE BBIIIJIATHI JJIA MIYTEIHECTBYIOLIUX

M5l BBIIITaYBaeM OObIYHBIE KOMIIEHCAIIMH 32 3aCTPAaXOBAaHHBIE MEAUIIMHCKUE
pacxoibpl, HE CBs3aHHbIE C paHee CyIIECTBOBABIIMM 3a00JICBaHUEM,
MIEPEHECEHHBIM BaMHU BO BpEMs IMOE3JKHM 3a IMpeAeibl CTPaHbl Ballero
MOCTOSIHHOTO MIPOKUBAHUS.

1. Ha koro pacnpocTpaHsieTcsi CTpaxoBaHue
CootsercTBytonmii Bnagenen kapTel, ero/ee cynpyr(a), HeTH, POAUTEIH
Bmagenpra KapThl M NIOMOINHHK IO JOMY, HE3aBHCHMO OT TOTO,

MyTEIIECTBYIOT JM OHM BMECTe WIM IO OTAEIBHOCTH BO BpeMs
3aCTPaxOBAHHOM MOE3KH.

2. YTo0bI NOJIYYUTH NOKPLITHE

[loxpeiTHE mpeaocTaBiseTCs aBTOMATHYECKH, €CIM BCSI  CTOMMOCTh

maccakupckoro Omiera Opira crimcaHa ¢ Bamiell cooTBeTCTBYIOMIEH KapThl
World Elite Mastercard; win Obita mproGpeTeHa € MOMOLIBIO OOHYCOB,
3apabOTaHHBIX B paMKax IPOTPaMMBI BO3HATPpaXKIECHUH, CBI3aHHON ¢ Barmeit
KapTo# (HanpuMep, OOHYCHBIE MIJIN JUIS ITy TEIIECTBYIONIHX ).

3. OcHOBHBIE XapAKTePHCTHKHU

o l’[oe3m<n IMOKPBIBAIOTCA CTPAaxXOBaHUEM B LIEIAX l'lyTeLHeCTBI/Iﬁ no Bcemy
MHPY.

U [TokpbITHE NMPENOCTaBIACTCS HA CIy4yail SKCTPEHHOW CHUTYyaluH /WM
BHE3AMHOT0 3a00JICBaHUS.

o l_[OKprTI/Ie MEIUIHUHCKHUX PACXOI0B HE BBILIC MaKCHMaﬂbHOi’I CyMMbI
Beimiatel B pasMepe 500 000 momnmapor CILIA Ha 4enoBeka (MOJJIMMHUTHI
INPUMEHSIOTCS B OTHOLLICHUH POAUTENEH, eTeil M IOMOITHUKOB O XO35HCTBY
Branenbua kapThl; 6osiee moapobHyo uHbopManuio cM. B paszaene «Kparkoe
ONHCAHUE CTPAXOBOTO MOKPHITUS BBIIIE).

U Het orpanuueHuii Mo KOJIMUYECTBY MOE3/I0K.

o nOK‘prTI/Ie NPEAOCTABIACTCA KaK IJIs1 MOC3AKU B OJHY CTOPOHY, TaK U
JUIS TIO€37IKU Tyla U 0OpaTHO.

. BxirogaroTcss MOKphIBaéMble YOBITKHM, BO3HHKIIME B pe3ylbTaTe

TEPPOPUCTHUECKUX AKTOB.

same Accident, only one (1) payment, the largest, will be paid;
. Coverage extends to Exposure and Disappearance;

. Loss caused by or resulting from Acts of Terrorism
(defined herein) are included;

. Once the limit of 500,000 USD is reached per person
(sub-limits apply for Cardholder’s Parent, Children and
Domestic Helper, please refer to the above SUMMARY OF
COVER for more details), no further payment is made for the
Travel Accident & Insured Journey insurance.

6. What is NOT Covered by Travel Accident — In addition
to General Exclusions

Does not cover any loss, fatal or non-fatal, caused by or
resulting from loss caused directly or indirectly, wholly or
partly by medical or surgical treatment except as may be
necessary solely as a result of Injury.

TRAVEL MEDICAL BENEFITS

We will pay the usual charges for Covered medical Expenses,
not due to a Pre-Existing Medical Condition, sustained by You
while travelling outside of Your Country of Permanent
Residence.

1. Who is Covered

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately on the Covered Trip.

2. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
eligible World Elite Mastercard card; or has been acquired
with points earned by a rewards program associated with Your
card (i.e. mileage points for travel).

3. Key Features

. Trips are covered for travel worldwide.

. Coverage is provided for Injury or Sickness, even if it is
not an emergency.

. Medical Expense coverage up to a maximum benefit
amount of USD 500,000 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper, please
refer to the above SUMMARY OF COVER for more details).
. No limitation on the number of trips.

. Coverage is provided for both, one-way or round trip
travel.

. Covered losses caused by or resulting from Acts of
Terrorism are included.




MEJUIIMHCKHUE PACXO/bI

Ecnn BB mony4mny TpaBMy MM 3a00JeNM M HY)KIAeTeCh B MEIUIIMHCKOM
NIOMOIIM, HAaXoJiICh 3a IMpeAeNlaMH CTpPaHBl BAlIero ITOCTOSHHOTO
NPOXKMBAHMS, TO  MPEIyCMOTpEeHa  KOMIIEHCAlUs  3acCTPaXxOBAaHHBIX
MEJMIUHCKUX PacXol0B. JTO MOKPHITHE NPEIyCMaTPUBACT MaKCHMAIIbHYTO
cTpaxoByto Bbliary He Oosnee 500 000 momumapoB CIIIA Ha demoBeka
(IONIMMHUTBI IPUMEHSIOTCS. B OTHOIICHUH POAUTENCH, IeTeH 1 HOMOIIHIKOB
mo xo3siicTBy Brnamenbia kapThl; Oonee moapoOHy0 MH(GOpPMALHUIO CM. B
pazznene «KpaTkoe onucaHue CTPaxoBOro MOKPHITHS BBILLE).

1. ToxpbiBaeMble MEIUIIMHCKHE PACXO/AbI BKIOYAKOT:

a.  Yciyru Bpaua, BKIIOYast AUAarHOCTHUKY, JI€UEHHUE U XHPYPIHIO;

b.  pacxoms, B3uMaemble BosbHUIEH 3a TPOKUBAHKE U TIUTAHKE, YXOJ 32
OOJIEHBIMH U JIPyTHE YCIYTH, BKIIIOYas IUIATy 3a MPOpeCcCHOHAIBHEIE YCIIYTH,
3a UCKITIOYEHNEM JINUHBIX YCIYT HEMEANIIMHCKOTO XapaKkTepa, IpH YCIOBHH,
OJIHAaKO, YTO PAcXOAbl HE MPEBBIMIAIOT CPEAHIOI0 CTOMMOCTh BONBHUILBI 3a
MOTYOTAEIbHYIO NANaTy U MaHCHOHHOE Pa3MEIIeHHE;

C. AnecreTukn (B TOM  4YHCIE€ MPUMEHEHHE), PEHTTEHOBCKHE
HCCIIeI0OBaHUS U JICUEHHUE, Ta00paTOPHbIE aHAIM3bI, UCIIONb30BAHUE PANUS U

PaIMOAKTHBHBIX H30TOIOB, KHCIOPOZA, TIepeTHBAHME KPOBH, Aammapar
HCKYCCTBEHHOTO JILIXaHHS ¥ MEJHIIMHCKOE JIeYeHHe.

d.  Cuyx6a ckopoii momony;

€.  TlepeBsi30unble MaTepualbl, TaONETKH, JEKApCTBA M TEPaNeBTHYECKUE

YCIIyTH, a TAKKe PACXOAHbIE MaTepUabl, KOTOPbIe MOKHO MOJIYYUTh TOJIBKO
10 MICBMEHHOMY PELIENTy Bpaua WK XUPYpra; a TakxKe

f. CTOMATONIOTHYECKOE JICUCHHE B pPE3yJIbTaTe TPaBM, MPUUYHHEHHBIX
©CTECTBCHHBIM 3y0aM, ¢ y4eTOM MaKcHMallbHOW cymmbl B pasmepe 100
nomnapos CILA 3a 3y0.

Inara 3a yCcIyry, epeYrCICHHBIC BBILIE, HE BKIIIOYACT JIOOYI0O CYMMY TaKHX
cO0pOB, KOTOpAast MIPEBHIIIACT OOBIYHBIC COOPHI HITH UCKITIOYAIOTCS.

Perynsipubie u oOBIYHBIC O3HAuaeT IUIATYy 3a YCIyI'M U PacXOJHbIC
MaTepHabl, 32 KOTOpbIE B3UMAeTCs I1J1aTa, €CIM OHA HE IPEBHIIIAET CPETHIO0
IUIaTy 3a TaKWe YCIyTH M IPeIMeThl CHA0KEeHHUsSI B MECTHOCTH, T/ OHU OBLIH
MOTy4YeHBI, ¢ YI€TOM XapakTepa W TsokecTH 3aboneBaHust wiu TpaBMEI, B
CBSI3H C KOTOPBIMHU TaKHe YCIYTU U PAaCXOIHBIE MAaTEPHAIIBI IOy ISHEL.

Ecnu noHeceHHble pacxXoJbl NPEBBIIAIOT TaKUE CPEAHUE PACXOJbl, TakKas
CyMMa MpEBBIIIEHUs] He NPU3HAETCs B KaueCTBE IOKPBITHIX pacxonoB. Bee
pacxo/pl CUUTAIOTCS IOHECEHHBIMH Ha JIaTy OKa3aHHs WX HOIyYeHUs TaKUX
YCIIYT WJIN TOCTaBOK, KOTOPBIE BIEKYT 3a COOO0M pacX0/Ibl HIIH H3JIEPIKKH.

2. Yto He MOKPHIBAETCH METHIHUHCKHM CTPaxoBaHHeM (B I0MOJTHEHHE K
00IIMM HCKJIIOYEHHUAM):

B gomonmHeHwe K OOMKM WCKIIOYEHHSM, BBILIATHL 110 MEIUIMHCKAM
pacxozaM He OCYILECTBIISIOTCS 32 KakHe-TH00 3a00JIeBaHUs M HECUacTHbIE
ciydan (CMEpTEIbHBIC WM HECMEPTENIbHBIE), KOTOPBIC BBI3BAHBI HJIH
SIBJISIFOTCS CJICICTBUCM

1. Panee cyuiecTBoBaBIIero 3a00neBaHus, Kak ONpPeeIeHO B HACTOSIIEM
JIOKyMEHTE;
2. VYeayr, pacXoIHBIX MaTEPHAJIOB WITH JICUCHNS, BKIJIIOYAst JTIOOOH TepHo

Hpe6BIBaHI/I§I B 60J'H)HI/III€, KOTOPBIC HE OBLIN PEKOMEHAOBAHBI, Oﬂ06p€HLI u
CepTI/Iq)I/IHI/IpOBaHI)I BpavoOM KakKk H606XOIII/IMBIe u 06OCHOBaHHLIe;

3. [TnaHoOBBIX MEIUIMHCKUX, 71a00paTOPHO-ANArHOCTUYECKHUX,
PEHTTEHOJIOTHYECKUX —HMCCICIOBAaHUA WM JpYyrux oOCIemoBaHHH, 3a
UCKITIOUEHHEM clIyJaeB MHBAIUIHOCTH, YCTaHOBJIEHHOH o
IpeABapUTEILHOMY BBI30BY HJIM BU3UTA Bpaya;

4. [InaHoBoM, KOCMETHYECKON MU MJIACTUYECKON XUPYPrUuu, KpoMe Kak B
pe3ysbTaTe HeCUacTHOTO CIIydast;

5. Cromarojoruueckod  TOMOINIM, 3a  HCKIIOYEHHEM  CIIydaeB

MTOBPEKACHUS 3JIOPOBBIX E€CTECTBEHHBIX 3YOOB B pe3yJbTaTe HECYACTHOTO
cilydasi BO BpeMs JelicTBHA HacTosulero Jloroopa;

6. Pacxo/0B, MOHECEHHBIX B CBA3M CO CIa0OCTBIO, PACTSKEHHEM HITH
TUIOCKOCTOTIEM, MO30JISIMH MJIM HOTTSIMH Ha MaJIbI[axX HOT;

7. JIMarHoCTUKY ¥ JICYCHUS aKHE;

8. HckpusieHnus: neperopoikyd, B TOM YMCIE MOJCIU3UCTON Pe3eKIUU
W/WITA IPYTOH ee XUPYPriHYecKoil KOppEeKInH;

9. TpaHcIUtaHTallMM OPraHOB, KOTOpPbIE KOMIIETEHTHBIE MEIMLIMHCKUE

pa6OTHI/IKH CYUTAIOT SKCIICPUMCHTAJIbHBIMU

MEDICAL EXPENSES

If You suffer an Injury or Illness and need medical attention
while outside of Your Country of Permanent Residence,
benefits are provided for Covered Medical Expenses. This
coverage provides a maximum benefit up to USD 500,000 per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details).

1. Covered Medical Expenses include:

a.  The services of a Physician including diagnosis,
treatment and surgery by a Physician;

b.  charges made by a Hospital for room and board, floor
nursing and other services, including charges for professional
services, except personal services of a non-medical nature,
provided, however, that expenses do not exceed the Hospital’s

average charge for semi-private room and board
accommodation;
C.  Anesthetics  (including  administration),  x-ray

examinations or treatments, and laboratory tests, the use of
radium and radioactive isotypes, oxygen, blood transfusions,
iron lungs and medical treatment;

d.  Ambulance Services;

e.  Dressings, drugs, medicines and therapeutic services
and supplies that can only be obtained upon a written
prescription from a Physician or surgeon; and

f. Dental Treatment resulting from injuries sustained to
natural teeth subject to a maximum of USD 100 per tooth.
The charges for services enumerated above shall not include
any amount of such charges that are in excess of regular and
customary charges or excluded.

Regular and Customary means the charge for the services
and supplies for which the charge is made if it is not in excess
of the average charge for such services and supplies in the
locality where received, considering the nature and severity of
the Sickness or Injury in connection with which such services
and supplies are received.

If the charge incurred is in excess of such average charge, such
excess amount shall not be recognized as covered expenses.
All charges shall be deemed to be incurred on the date such
services or supplies which give rise to the expense or charge
are rendered or obtained.

2. What is Not Covered by “Medical Expenses” (In
addition to General Exclusions):

In addition to the General Exclusions, “Medical Expense”
benefits are not payable for any losses, fatal or non-fatal,
which are caused by or resulting from:

1.  aPre-existing Medical Condition, as defined herein;

2. services, supplies or treatment, including any period of
hospital confinement, which was not recommended, approved
and certified as necessary and reasonable by a Physician;

3. routine  physicals, laboratory diagnostic, x-ray
examinations or other examinations, except in the course of a
disability established by the prior call or attendance of a
Physician;

4. Elective, cosmetic or plastic surgery, except as the result
of an accident;

5. dental care, except as the result of injury to sound,
natural teeth caused by accident while this policy is in effect;

6.  Expenses incurred in connection with weak, strained, or
flat feet, corns, calluses, or toenails;

7. The diagnosis and treatment of acne;

8. Deviated septum, including sub mucous resection
and/or other surgical correction thereof;

9.  Organ transplants that competent medical professionals
consider experimental;




10. Yxoza 3a 1eTbMH, BKIIOYAsi OCMOTPHI U IPUBUBKH;

11. PacxonoB, KOTOpblE HE HOCAT WCKIFOYUTEIBHO MEIHIUHCKUAN
XapaxTep;

12. JleveHus B 4acTHOUN OOJILHHIIC WJIM MEIAHUIIMHCKOTO OOCTYXHBaHHS B
CTpaHe TPOKUBAHUS, TJIC JOCTYIHBI YCIYTH WIH YXOHA, (UHAHCHPYEMBIC
rOCy/IapCTBOM;

13.  JIro0bIX pacxoioB, MOHECCHHBIX B CTPAaHE MOCTOSHHOTO TPOKUBAHUS
Wi B cTpaHe, rae Obuta BbimymeHa CooTBeTCTByMomas Kapra (3a
HCKIIFOYCHUEM CTPaHbl, B KOTOPOW ObLTa BBIMYyIEHA KapTa, HE OTHOCSTCS K
pomutensM Brnanenbiia kapTei);

14. HomreHWss OYKOB, KOHTAaKTHBIX JIMH3, CIYXOBBIX aIllapaToB U
o0cIefoBaHus Il UX Ha3HAUCHHS HJIM 1TOJI00pa, 32 UCKIIIOYCHUEM CITyYacB,
korna TpaBma i Bone3Hs BI3BAIN YXYALICHUE 3pCHUS WIIH CITyXa; WIN

15. JleyeHus B rocyJapCTBEHHOH OOJIbHHIIE WM YCIYTH, 32 KOTOpBIE
0OBIYHO HE B3UMaeTCs TJ1aTa;

16. TlcuxuueckuxX, HEPBHBIX WJIH SMOLMOHAIBHBIX PacCTPOHCTB WU
03/I0POBHUTEIHHOTO OTIbBIXA;

17.  BepeMeHHOCTH M JTIOOBIX CBS3aHHBIX C HEH COCTOSTHHI, BKIIFOYAs yCITyTH
U PacXoIHbBIE MaTepHallbl, CBS3aHHBIE C JWATHOCTHKOW WIN JIeYEeHHEM
Oecrionusl WM IPYTHX MpoOJieM, CBS3aHHBIX C HEBO3MOXKHOCTBIO 3a4aTh
peOeHKka; KOHTPOIb HAm pPOXKIAEMOCTBIO, BKIIOYAs XUPYPTHUECKHE
MpOLEAYPHI U yCTPOUCTBA.

MeaunuHckas 3BaKyauus

1. MbI BeIIIaYMBa€eM MaKCHMaIbHOE COBOKYITHOE CTPAaXOBOE BO3MEILICHHUE B
pasmepe He Gonee 500 000 nommapor CIIA Ha yenmoBeka (TOMTMMHUTHI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINISH, AeTel U MOMOIIHHUKA M0 XO3SHCTBY
Bragensiia xapTel, 6oee noapoOHyto nHdpopmarmio cM. B pazneine «Kpatkoe
ONMCaHHWEe CTPAXOBOTO IOKPBHITHS» BHINIE) B OTHOIICHHWHM HOKPHIBAEMBIX
pacxogoB  BCIEACTBHE OKCTPEHHOW MEAWIMHCKOW  3BaKyallMd  WIH
BO3BpAIICHUs] OCTAHKOB, €CJIM OHM BO3SHHKJIM 32 MpeJesiaMy Balleld CTpPaHbI
MMOCTOSIHHOTO TPOXXHUBaHMA. JKCTPEHHAs dBaKyalus AOJDKHA OBITH 3aKazaHa
AccucTaHC-OT/AEIOM HIM BPauoM, KOTOPBIH MOATBEPIKAAET CEPbE3HOCTD HITH
XapakTep Ballel TpaBMbI WM OOJIC3HN M TapaHTHPYET Bally 9BaKyal[HIO.

IMokpbiBaeMbIe pacxoibl MPEACTABISIOT COOOH pacxojsl Ha TPAHCIOPT M
JICUCHHE, BKIIOYAas MEIULUHCKHE YCIyTd U IpeAMEeThl MEIULIUHCKOTO
Ha3HAUCHNUS, KOTOPbIe HEOOXOANMO TOHECTH B CBSA3M C Ballel 3KCTPEHHOH
sBaKyared. JI1oOble TpaHCHOPTHBIE MeEpHI, HPHHATHIE U HBAKyallHH,
JIOJDKHBI ~ OCYIIECTBIITECS 1O Hamboiee MpSAMOMYy U OIKOHOMUYHOMY

MapipyTy.

PaCXO[[LI Ha TPaHCIOPT AOJIKHbBI OBITh:

. PEeKOMEHOBAHbI JICYAIIHM BPAUOM;
b.  cooTeeTcTBOBATH cCTAHMAPTHBIM MpaBUIaM TPAHCIOPTUPOBKH; a TAKKE
C.  OpraHM30BaHBI U YTBEPIKACHEI 3apaHee ACCHCTAHC-OTICIOM.

2. Onpenesenust

ABapuiiHasi 3BaKyallusi 03HAYaeT:

a. CocTostHHE BalIero 3/10poBbs TpeOyeT HeMeIJIeHHOH TPaHCIOPTHPOBKH
13 MeCTa, I/ie BBI MOTyYIIN TPAaBMY WM 3a00J1e1H, B OMIDKafITyIo OOJNBHHILY,
I'7Ie MOKHO TOJIyYUTh COOTBETCTBYIOLIYIO MEAUIIMHCKYIO TOMOIIb; UIIN

D.  nocne neuenus B MecTHO GoJbHHMIE Balle COCTOSHHME 3/0POBbSA
TpebyeT TPaHCHOPTHPOBKH K MECTY BAIlIETO HBIHEIIHETO PO)KUBAHUS; HIIH
C.  obamynkra (a) u (b) BbILIE.

Tpancnopt o3Hadaer Jr000e HAa3eMHOE, BOJHOE WM BO3IYIIHOE
TPaHCIIOPTHOE CPENCTBO, HEOOXOMUMOE Ul Ballledl IMEePEBO3KH BO BpeMs
9KCTPEHHOU 3Bakyanuu. TpaHCmopT BKiIO4aeT B cebs 0e3 orpaHduueHUit
CaMOJICThI CKOpOf/’I IOMOIIH, HA3EMHBIC MallIMHbI CKOpOI>’I IIOMOIIIN U YaCTHBIC
aBTOMOOHIIH.

BOSBPaH.[eHI/Ie OCTaAaHKOB

1. Mbl BbIIUIAYMBAEM MOCOOUS IS TNIOKPBITUA Pa3syMHO IOHECECHHBIX
pacxoaoB BO BpEeMs IMOE3AKU 3a NPEACibl CTpaHbl BalICTO IOCTOSHHOTO
MIPOKUBAHUS, YTOOBI BEPHYTH Balll€ TCJIO B CTPAHY BAlIETO IIPOUCXOXKIACHHUS B
ciy4dac Baren CMEPTH. Breimiater  He IIPEBLIIAOT KOM6I/IHI/IpOB3HHI>Iﬁ

10.  Well child care including exams and immunizations;
11. Expenses which are not exclusively medical in nature;

12.  Private hospital or medical care within The Country of
Residence where public funded services or care is available;

13.  Any expenses incurred in the Country of Permanent
Residence or where the Eligible Card was issued (excluding
the country where the card was issued does not apply to the
Cardholder’s Parents);

14. Eyeglasses, contact lenses, hearing aids, and
examination for the prescription or fitting thereof, unless
Injury or Sickness has caused impairment of vision or hearing;
or

15. Treatment provided in a government hospital or services
for which no charge is normally made;

16. Mental, nervous, or emotional disorders or rest cures;

17. Pregnancy and all related conditions, including services
and supplies related to the diagnosis or treatment of infertility
or other problems related to inability to conceive a child; birth
control, including surgical procedures and devices.

Medical Evacuation

1. We will pay up to the maximum combined benefit of up to
USD 500,000 per person (sub-limits apply for Cardholder’s
Parent, Children and Domestic Helper, please refer to the
above SUMMARY OF COVER for more details), for covered
expenses due to emergency medical evacuation or Return of
Mortal Remains if incurred outside of Your Country of
Permanent Residence. An Emergency Evacuation must be
ordered by the Assistance Department or a Physician who
certifies that the severity or the nature of Your Injury or
Sickness and warrants Your Evacuation.

Covered expenses are those for Transportation and medical
treatment, including medical services and medical supplies
necessarily incurred in connection with Your Emergency
Evacuation. All Transportation arrangements made for
evacuating You must be by the most direct and economical
route possible.

Expenses for Transportation must be:

a.  recommended by the attending Physician;

b.  required by the standard regulations of the conveyance
transporting You; and

C. arranged and authorized in advance by the Assistance
Department.

2. Definitions
Emergency Evacuation - means:
a. Your medical condition warrants immediate

transportation from the place where You are injured or sick to
the nearest Hospital where appropriate medical treatment can
be obtained; or

b.  after being treated at a local Hospital, Your medical
condition warrants transportation to Your current place of
residence; or

C.  both (a) and (b) above.

Transportation - means any land, water or air conveyance
required to transport You during an Emergency Evacuation.
Transportation includes, but is not limited to, air ambulances,
land ambulances and private motor vehicles.

Return of Mortal Remains

1. We will pay benefits for covered expenses reasonably
incurred while travelling outside of Your Country of
Permanent Residence, to return Your body to Your country of
origin if You die. Benefits will not exceed the combined
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MakcuManbHbI JuMHUT B pasmepe 500 000 mommapos CIIIA Ha uenoBeka
(TTOJUTIMUTEI IPUMEHSIIOTCSL B OTHOLIEHUH POAMTENEH, AeTeil U MOMOIIHHUKA
o Xo3siicTBy Bnagenbiia xaptTer; Gosiee moapoOHYI0 MHGOPMAIHIO CM. B
paznene «KpaTtkoe omicaHne CTPaxoBOTO MOKPHITHS BHIIIE), B OTHOLIEHUN
KaK MEJNIMHCKOH 3BaKyallly, TaK ¥ BO3BPAIICHNS OCTAaHKOB.

IMokpbIBaeMble pacxo/ (bl BKIIOYAIOT 03 OTpaHUUEHUH PacXOoIbl Ha:

a. 0anp3aMHPOBAHHUE;
b.  xpemarnuro;

C. rpoOBl; a TaKKe

d.  Tpancmopr.

ITH pacxoibl J0JKHBI ObITb YTBEpP:KIeHbI M 0100peHbI AccCHCTaHC-
0THEJ0M, M Bbl HJIH Ballla CeMbsl JOJIKHBI CBSI3aThCS 10 HOMepam,
YKa3aHHBIM B pa3jiesie 00C/Iy:KHBAHUSI KJIHEHTOB.

ExeHeBHOe /IeHeKHOE II0CO0MeE 32 HAXO0K/IeHHEe B 00/ IbHHIIE

Ecnu BB TOCIMTANN3UPOBAHbl B KAYECTBE CTALIMOHAPHOTO MAIIMEHTA B CBA3M
C TpaBMOW WM 3a00JeBaHHMEM, HAXOIICh 3a IpEAe]aMH Ballei CTpaHbI
nocrosHHOro TnpoxuBaHus, 100 mommapos CIIA B 1neHp Ha denoBeKa
(TTIOUTMMHUTHI IPUMEHSIOTCS B OTHOIICHUM POJUTENeH, TeTel W IOMOLIHUKA
1o xos3siicTBy Bmanensia kaptel, Gonee nmoxpoOHyro MHGOpManUO CM. B
paznene «KpaTkoe onucaHue CTpaxoBOTO MOKPHITUS BBILIE) BBIIUIAYMBAIOTCS
3a Ka)XIbIH JeHb TOCIUTAIN3AMN 3aCTPaxoBaHHOrO JHIa. [ocuranusanus
JIOJDKHA OBITH PEKOMEHJIOBaHa BPAYOM.

FocniuTanu3upoBaHHBI NaNMEHT O3Ha4YaeT 3acTpaxOBaHHOE JIMIIO,
KOTOpOE HaxXOOHUTCS B OOJIFHHIE MO PEKOMEHAAIMH Bpadya M 3a KOTOpoe
OIUIAYMBACTCS MPOKUBAHUE U TUTAHUE.

Hcximovenus

1. Panee cymecrBoBaBiiee 3a00/1€BaHHUE;

2. lNocnuranu3zanus B Balei cTpane NpoXKUBAHUS;

3. bepeMeHHOCTP M BO3HHKIINE B PE3yJIbTaTe POABI, BBIKUABII HIN
3a00IeBaHNe KEHCKUX PENPOIYKTHBHBIX OPTaHOB,;

4. OOBIYHBIE MEAUITTHCKAE OCMOTPHI;

5. Kocmernueckas Wit iacTHYeckasi XUpyprust, KpoMe Kak B pe3yJibTaTe
TPaBMBI,

JItoboe mncuxuyeckoe HIH HEPBHOC paCCT‘pOﬁCTBO, WU O340POBUTCIILHOC
JICYUCHHUC.

3AILIATA OT HEYJIOBCTB BO BPEMS IIYTEIECTBUI
Bragensipr kapt World Elite Mastercard MoryT ObITh CIIOKOMHBI, 3HasI, YTO
3apaHee OIIadeHHbIe PAcXOAbl Ha MPOE3T W MPOKUBAHHE MOKPHIBAIOTCS B
Clydae HeO)KHAAHHON OTMEHBI HITH 3a[I€PIKKH MOE3IKH.

1. Ha xoro pacnpocTtpaHsieTcsi CTpaXOBaHHe:

Brnanenen kapThl, ero/ee cympyr(a), neTd, poautenu Bragenbiia KapThl u
MOMOIIHKUK M0 XO35CTBY, HE3aBHCHMO OT TOTO, MyTEIIECTBYIOT JIM OHH
BMECTE HJIH 110 OTIEIbHOCTH.

2. Yto0bI NOTYyYHTH NOKPbITHE:

HOKprTI/Ie NpeaoCTaBIACTCA aBTOMATUYCCKH, Korma BCA CTOUMOCTH
acCaKUpCKoro Ttapuda OOIIECTBEHHON TPAHCIOPTHOW KOMITAaHHHM OblTa
cniucana ¢ Bamreit coorBercryromieii kapter World Elite Mastercard; wmm
Obuta mpUOOpeTeHa ¢ IMOMOLIbI0 OOHYCOB, 3apa0OTaHHBIX B paMKax
MPOTPaMMBI BO3HArpaKACHWH, CBsi3aHHOW c Bameld kaprodl (Hampumep,
GOHYCHBIE MIUIH JUTSl Ty TEIIECTBYIOIIHX ).

CrpaxoBaHHe JIEHCTBYET TOJBKO B TOM Cllydae, €ClIM Moe3/ka NprodpereHa
OO TOro, Kak 3acTpaxOBaHHOMY JIHIYy CTajJO0 H3BECTHO O KaKHX-ITHOO
06CTOﬂTeHbCTBaX, KOTOPbIE MOTI'YT IIPUBECTU K OTMEHE MMOC3AKHU.

CTpaxoBoe NOKPbITHE OTMEHBI NOE3AKHU

1. MbI onu1aynBaeM MOTEPIO JIETIO3UTA HA IPOE3]] W/WIN MPOXHWBAaHUE HE
6oJtee MakCHMaJILHOTO JTUMUTA B pasmepe 7500 nomutapos CIIIA Ha yenoBeka
(TTOJUTIMUTEI IPUMEHSIIOTCSI B OTHOILIIEHUN POAUTENEH, JIeTe M MOMOITHUKY
0 XO3sicTBy Bianmenplia xapThl, Gosiee mOApoOHYI0 HMH(POPMALHUIO CM. B
pasnene «KpaTkoe ommcaHHe CTPaXxOBOTO IOKPBITUS» BBIIIE) €CIH 10
00yCIIOBIEHHON JOrOBOPOM ATkl OTHpaBieHus Barua moesnka oTMeHeHa, U

maximum limit of USD 500,000 per person (sub-limits apply
for Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), for both the Medical Evacuation and Return of Mortal
Remains.

Covered expenses include, but are not limited to, expenses for:
a. embalming;

b.  cremation;

c.  coffins; and

d. transportation.

These expenses must be authorized and arranged by the
Assistance Department and You or Your Family must
contact the numbers listed in the Customer Service
Section.

Daily In-Hospital Cash Benefit

If You are hospitalized as an Inpatient, due to Injury or Iliness
while outside Your Country of Permanent Residence, a benefit
of USD 100 per day per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), will be provided for each day an Insured Person is
hospitalized. The Hospital confinement must be recommended
by a Physician.

Inpatient means an Insured Person who is confined to a
Hospital, under the recommendation of a Physician, and for
whom a room and board charge is made.

Exclusions

1. Pre-existing Medical Condition;

2. Hospitalization in Your Country of Residence;

3. Pregnancy and resulting childbirth, miscarriage or
disease of the female organs of production;

4. Routine physical exams;

5. Cosmetic or plastic surgery, except as a result of Injury;
6.  Any mental or nervous disorder or rest cures.

TRIP INCONVENIENCE PROTECTION

World Elite Mastercard cardholders may benefit from peace of
mind knowing that travel and accommodation expenses paid
in advance are covered if a trip is unexpectedly cancelled or
delayed.

1. Who Is Covered:

An Eligible Cardholder, his/her Spouse, Children,
Cardholder’s Parents and Domestic Helper, whether traveling
together or separately.

2. To Get Coverage:

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
eligible World Elite Mastercard card; or has been acquired
with points earned by a rewards program associated with Your
card (i.e. mileage points for travel).

Coverage is effective only if the trip is purchased before the
Insured Person becomes aware of any circumstances that could
lead to the cancellation of his/her journey.

Trip Cancellation Coverage

1. We will pay loss of travel and/or accommodation deposits
up to a maximum limit of USD 7,500 per person (sub-limits
apply for Cardholder’s Parent, Children and Domestic
Helper, please refer to the above SUMMARY OF COVER for
more details), if prior to the Contracted Date of Departure
Your trip is cancelled and You are prevented from taking the
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BBl HE MOJKeTe COBEPIIHUTH MOE3KY U3-3a:

a. 00JIC3HH, TPAaBMBI HJIH CMEPTH, KacaroIINXCs Bac, BAIIETO ITOITyTYHKa,
BaIero OJVDKaWIIero WwieHa ceMbH; WM OIMKaiIIero WwieHa CEMbH BaIlleTo
MOy TYHKA; WIIH

b.  coobpaxkenuii 6e30MacHOCTH WK 00s3aTENBHOM 3BaKyald B IIyHKTE
Ha3HAYEHHUS; WK

C. HEOXHUJAHHOU MOTepy OPUIHAIEHON padOThl 3acTPaxOBaHHOTO JIMIIA;
WIH

d.  TpeGOBaHUS BCTYIUTH B PSABI BOOPY)KCHHBIX CHII CTPAHBI.

2. AHHYyJIMpOBaHHe:

Msl  koMmeHcHpyeM Bam Hemcnons3oBaHHYIO, O€3BO3BpaTHyIO dacTb
CTOMMOCTH TOCTHHHIIbI, CBS3aHHYIO C aHHYJIMPOBAaHHEM W/WIM cOOpHI 3a
aHHYJMpOBaHHE OueTa oOIIECTBEHHOTO NEePEeBO3UMKA NIPU YCIOBUH, UTO BB
3a0pOHMPOBANU U OIUIATHIIM 3TH PAcXO[bl JO TOTO, KaK IIPOM3OMIEN TaKoit
WHLUJICHT.

3. CnenuajibHOE yBeIOMJICHUE O IPETEH3UU:

Ber nmomwkubl yBemomuth Hac kak MoXHO ckopee B ciydae OTMEHBI
MyTemecTBUs. MBI He HECeM OTBETCTBEHHOCTH 32 JIFOOBIC JTOIOJHUTEIEHEIE
mrTpadHbIe CaHKIWHM, KOTOpble HE OBUIM OBl HalOXeHbI, eciau Obl Bbr
YBEZIOMHJIN HAac KaKk MOXKHO CKOpee.

4. Onpenesienus:

Bamxaiiuuii wieH ceMbM O3HayaeT 3aKOHHOTO Cylpyra JuI@a; IETH;
HEBECTKH; OpaThsi U CECTPHI; POAHBIE OPAThs 10 3aKOHY; POANUTENN; POAUTEIN
Myxa; 0abymika W Je;ymKa; BHYKH; 3aKOHHBIH OIIEKYH, ITOJIONCYHBIN;
IIPUEMHBIC WIN YCBIHOBJICHHBIC [€TH; INPUEMHBbIE POAUTENM; TETH, AAIM;
IUIEMSHHULBI U TUIEMSIHHUKH.

Henonyumenue k nyTemecTBHIO O3HAYACT:

1)  Yro xacaercs Bamieii OOJE3HH, TPAaBMbl WM CMEPTH WIIH BAIIEro
MOMyTYNKa, Bpad pPEKOMEHIOBaJ, YTOOBl M3-3a CEPHhE3HOCTH BAIIEro
COCTOSIHMSI WJIM COCTOSIHHSL Bamlero MONyTYMKa OBUIO HEOOXOIUMO C
MEIUIUHCKON TOYKH 3peHHsi, 4yToOBl BBl WM Balll MOMYTYHK OTMEHWIIH
moe3nky. Bbl uimm  Bam  momyTY4MK  IOJDKHBI  HAXOAMTBhCS — IOJ
HETIOCPE/ICTBEHHBIM Ha0JI0/IeHHEM Bpava.

2)  Yro xacaercs 0OJ€3HH, TPaBMbI HJIM CMEPTH BAIllero OJMKAHIIEro
POJICTBEHHHUKA WJIH BAIIEro MOMYTYHKA, TSHKECTh WM OCTPOTA X COCTOSHHUS
WIH COIYTCTBYIOIIME 3TOMY COCTOSHHMIO OOCTOSATENBCTBA TaKOBBI, YTO KaK
HPaBUIIO, O1aropa3yMHbIH YeT0BEK JOJDKEH OTMEHHTD IOE3/IKY.

MomyTtunk o3nHavaer He Oomee aABYyXx (2)  dYeloBek,
3aperuCTPUPOBAHBI IS CONPOBOXKACHHUS Bac B MyTelIeCTBHH.

KOTOPBIC

5. Uckimouenus:

1. [Iperensun, cBA3aHHbIE C JAENpeccuell WM TPEBOTOM, NMCUXMUYECKUM
WIM HEPBHBIM pacCTPOCTBOM, 3JI0YNOTPEOJCHHEM ajKOTrojeM  WIIH
HApKOTUKaMH, 3aBUCUMOCTbIO HIIH NE€PET03UPOBKOIL;

2. IIperen3un, BO3HUKAIOUIME B PE3YJIbTAaTEe IUIAHOBOM KOCMETHUYECKOM
WIM TUTACTHYECKOHl omepaluy, 3a HMCKIIOYEHHEM CIIy4yaeB, CBS3aHHBIX C
HECUYAaCTHBIM CIIy4aeM;

3. [IpereHsun, BO3HMKAIOMWE B CBSI3M C OEPEeMEHHOCTBHIO U JIIOOBIMH
COOTBETCTBYIOIINMH YCIOBHUSIMH.
4. [IpenBapuTENTBHO CYIIECTBYIOIINE YCIOBHUS

CoxpaleHue 1noe31ku / npepbIBaHue MOe3IKH

1. Coxpamenue moe3aku

MbI Bo3MemaeM yObITKH 10 nenosuram He 6onee 7500 nonnapos CILHA Ha
yesoBeka (MOJUTMMUTBHI TPUMEHSIOTCS. B OTHOLICHWH POJUTENeH, AeTed u
MOMOIHAKA 10 XO03sicTBy Bramenpna kapter; Oolee MOAPOOHYIO
nHpOpMaImo cM. B paznene «Kparkoe ommcaHHe CTPaxOBOTO MOKPBITHS
BHINIIE) €CITH 110 OOYCIOBJIEHHOH JOTOBOPOM JaThl BO3BpalieHus Barma
Moe3/1ka OTMEHeHa, U BBl He MOXeTe MPOJOIDKHUTE TTOE3/IKY U3-3a

a. Oome3HH, TpaBMBlI WM CMEpTH, Kacaromuxcsi Bac, Bamero
nomyTyrnka; Bamrero Ommkaiiiero 4jieHa CeMbH; WM OJNMDKaHILEro uieHa
CEMbH BaIlIeTO MOMyTYUKA; WU

Trip due to

a. a sickness, Injury or Death to You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member; or

b.  security reasons or mandatory evacuation at destination;
or

C. unexpected loss of the Insured's Formal Employment; or
d. requirement to join the armed forces of the country.

2. Cancellation:

We will reimburse You for the unused, non-refundable
cancellation portion of the Hotel cost and/or the Common
Carrier ticket cancellation charges provided that You booked
and paid for these costs before such incident occurred.

3. Special Notification of Claim:

You must notify Us as soon as reasonably possible in the event
of a Trip Cancellation. We will not be liable for any additional
penalty charges incurred that would not have been imposed
had You notified Us as soon as reasonably possible.

4. Definitions:

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward,; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews.

Prevented from taking the Trip means:

1)  With regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended that due
to the severity of You or Your Travelling Companion's
condition it is Medically Necessary that You or Your
travelling Companion cancels the Trip. You or Your
Travelling Companion must be under the direct care and
attendance of a physician.

2)  With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition or the
circumstances surrounding that condition is/are such that a
ordinarily prudent person must cancel the Trip.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

5. Exclusions:

1.  Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or overdose;
2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all
conditions.

4. Pre-existing Condition

related

Trip Curtailment / Trip Interruption (Cutting short your
trip)

1. Trip Curtailment

We will pay loss of deposits up to a maximum of USD 7,500
per person (sub-limits apply for Cardholder’s Parent,
Children and Domestic Helper, please refer to the above
SUMMARY OF COVER for more details), if prior to the
Contracted Date of Return, Your Trip is cancelled and You are
unable to continue the Trip due to

a. a sickness, Injury or Death to: You; Your Travelling
Companion; Your Immediate Family Member; or Your

b.  coobpakenuii GezonmacHoCTH Wik 00s3aTeNbHOM 3Bakyaiuu B myHkre | Travelling Companion's Immediate Family Member; or
Ha3HAYCHUS; MU b.  security reasons or mandatory evacuation at destination;
C. HEO)KUJIAaHHOH IoTepu oduIanbHOR padoThl 3acTpaXxOBAaHHOTO JIMIA; | OF
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WU
d. TpeOOBaHMS BCTYIIUTH B PSIBI BOOPY>KEHHBIX CHJI CTPAHbI; WIN
e. 3a7epxKKa OOIIero nepeBo3unKa.

2. lIpepriBaHue MoOE3IKN

Mpb1 Bo3MeaeM yObITKH N0 reno3utaM He 6osee 7500 nommapos CLLA Ha
yejoBeka (TOUTMMUTHI TPUMEHSIOTCS B OTHOIIECHHWH pOJHTENEH, aeTeil u
MOMOIIHMKA TI0 XO3iHcTBY Bramensma kapTel; Oonee moapoOHYIO
nHdopmarmio cM. B pasgene «KpaTkoe ommcaHue CTPaxoBOTO MOKPBITHSD)
BBIIIE) JUIT BO3MEHICHHS CIIEIYIOINX COOTBETCTBYIOIIMX PAacXoioB, IO
MaKCHMAaIFHOTO KOMOMHHPOBAHHOTO JIMMUTA, [UIS TT0€3]J0K, KOTOPHIE OBUIH
IIpepBaHbl M3-32 JIO00TO M3 HENpPEeIBHICHHBIX COOBITHI{, IepeurCIeHHBIX
BBIIIIE:

a. mrpadsl 32 OTMEHY OpOHUPOBAHUS, U

b. cpenHsst CTOMMOCTB apeHIbl HOMepa Ha KypopTe Ha3Ha4YeHHs, 32 BEIYETOM
10001 UCTIONB30BaHHOM YacTH, Ha MIPOIOPLUOHATBHON OCHOBE; U

C. JIOMOJTHUTENbHBIE TPAHCIIOPTHBIE PACXO/bI, TIOHECEHHBIE 3aCTPAXOBAHHBIM
munoM (He BBIIIE TOrO K€ Kiacca, 4YTO W IIepBOHAYAIBHBIN OMIeT
3aCTPaxOBaHHOTO JIMIA, WJIM CTOMMOCTH aBhalmiera SKOHOM-Kiacca, 3a
BBIYETOM JIFOOBIX BBIIUIAYCHHBIX WM TIOJICKAIIMX BBIILIATE BO3MCIICHHIA)
UL IPOE3/a 110 CaMOMY IIPSIMOMY MapIIpyTy J0:

1. oOpaTHOTO MyHKTa HA3HAYCHUS; HIIH

2. B NyHKT Ha3HAYCHUs WIM B MECTO, IJIe 3aCTPAaXOBAaHHOE JUI0 MOXET
MIPOJOIKUTH Iy TEIIECTBHE.

Ecau BBl [OHeceTe JIOMOJHHUTENbHBIE TPAHCIOPTHBIE PACXOIbl, a
MepBOHAYATBHBIC PACXO/Ibl HA OPOHUPOBAHUE HE MOTYT OBITh 3aUTCHBI B CUET
HOBOTO  OpOHHMPOBaHHSA, MBI BO3MECTHM JHOO  MEpBOHAYAIHHEIC
HCHCIIOJBb30BaHHBIC PAacXOJbl Ha OpOHUpPOBAaHUE, JIMOO CTOUMOCTH
JIOTIOTHUTENILHBIX TPAHCIOPTHBIX PACXO0J0B, B 3aBUCHMOCTH OT TOTO, YTO
Ooutble.

[MpepsiBaHUe MOE3AKHA HIPH3BAHO IOMOJIHHUTH, a HE AyOIUPOBAThH CTPAXOBOE
nokpbitie 0T CoKpalieHue Moe3 Ky, MPEA0CTABICHHOE BhIIIC.

Jlrobast BBIIIATA MO CTPaXOBOMY BO3MEIIEHHIO B CBS3UM C HpEpPHIBAHHEM
MOE3IKH He OyneT JyOnupoBaTh CyMMBI, BBIIIAYCHHBIC MO CTPaXxOBOMY
BO3MEIICHUIO B CBsA3U ¢ COKpaIlleHHEe MOEe3IKH.

3. ConpoBoskIeHHe HeCOBEePIICHHOJeTHUX

B ciywae ecnm Bel myTtemecTByeTe B OJMHOYKY C HECOBEPIICHHOJIETHUM B
Bo3pacte 10 15 ner u Brl He MoxkeTe mpoaoinkuTh [loe3nky n3-3a 6one3Hu,
TPaBMBI WM CMEPTH, B pe3yJbTaTe 4ero HECOBEPIICHHOIETHUH ocTaincs 6e3
pucMoTpa, MBI OIIadMBaeM CTOMMOCTh aBHabmiIeTa SKOHOM-KJIacca TyJaa U
00paTHO Ha pelic PeryJsipHOro MepeBo3YHKa U3 Ballel CTPaHbl IPOKUBAHUS
JUIi  B3POCJIOTO, HA3HAYEHHOTO Bamlell ceMbed MUl  COMpOBOKAEHUS
HECOBEPIICHHOJIETHEr0 00paTHO B Ballly CTPaHy NPOXKHUBAHUSL.

ITH pacxoabl J0JLKHBI OBITH 3apaHee YTBePKAEHbI ACCHCTAHC-OT/IEIOM,
M Bbl JIOJUKHBI CBSI3aThCA 10 HOMepaM, YKa3aHHBIM B pa3zjeie
00CTyKUBAHUS KIMEHTOB.

4. CnenuajbHoe yBeOMJIEHHE 0 MPEeTEeH3NI

Bbl nomkHBl yBeqOMHUTh Hac kak MOXHO CKOpee B clyyae NPETEH3UH O
MNpEpbIBAHUN l'lyTeIJ_IeCTBPIﬂ. MbI HE HECEM OTBETCTBEHHOCTH 3a KaKI/lC'J'lI/I60
JOIIOJIHUTCIIBHBIC un*pa(bm)le CaHKIMHU, KOTOPBIC HE 6]:[.]'[]/1 6bl HAJIOXKCHHI,
eciu 6b1 Bel yBemommn Hac kak MOXHO ckopee.

5. Onpenenenns

Bawmxaiiuii wieH ceMbH 03Ha4aeT 3aKOHHBIM CyNpyr WM CyNpyra; JIeTH;
HEBECTKH; OpaThs U CECTPHI; POAHBIE OPAThs IO 3aKOHY; POANUTENHN; POAUTEIN
Myxka; OalyIika W Jexylika; BHYKH; 3aKOHHBIH OINEKyH, IOJONEYHbIH;
NpUEMHBIE WIM YCHIHOBJIEHHbIE NETH; NPHEMHBIC POAUTENHU; TE€TH, ISIAH;
TUIEMSIHHUIIBI U TJIEMSHHUKH.

TpaBma uan 00J1e3Hb O3HAa4YaeT TPaBMy HIM OOJI€3HBb, KOTOpPbIE TPeOyIOT
JIeYeHHs y Bpada-TepareBTa, OTBEYAIONMIEro TPeOOBAaHMSAM, yCTaHOBIEHHBIM
3aKOHOM, M B pe3yJbTaTe KOTOPOTO 3acTpaxOBaHHOE JIMIO HPH3HACTCS
BpayOM-TEPANEBTOM HENPUTOJHBIM K IIyTCHIECTBHUIO WM IPOMOJDKECHHIO
CBOEH NEPBOHAYATBHON MOE3IKH.

Honyruuk o3Havaer He Oojee 1OByX (2) deJoOBeK,
3aperucTpUpoBaHsbl i conpoBoxaeHus Bac B [loesake.
HeBo3M0KHO NPOJOJIKMTE I0E31KY 03HAYaeT:

1)  Yro xacaercs Bamieii OONE3HH, TPAaBMbl WM CMEPTH WIIM BAILEro
MOMyTYNKa, Bpad pPEKOMEHIOBaJ, YTOOBI M3-3a CEPHbE3HOCTH Ballero
COCTOSIHUSI WJIM COCTOSIHHSL Balllero IIONYTYHMKa OBUIO HEOOXOIMMO IO

KOTOPBIE

C. unexpected loss of the Insured's Formal Employment; or
d. requirement to join the armed forces of the country; or
e. Common Carrier delay.

2. Trip Interruption

We will also pay a benefit up to a maximum of USD 7,500
per person (sub-limits apply for Cardholder’s Parent,
Children and Domestic Helper, please refer to the above
SUMMARY OF COVER for more details) to reimburse the
following applicable expenses, up to the maximum combined
limit, for Trips that are interrupted due to any of the unforeseen
events listed above:

a. cancellation penalties, and

b.  the average room rental rate at the destination resort, less
any used portion, on a pro-rated basis; and

C. additional transportation expenses incurred by the
Insured (not to exceed the same class as the Insured’s original
ticket or the cost of economy airfare, less any refunds paid or
payable) for travel by the most direct route to:

1. the return destination; or

2. the Your destination, or to a place where the Insured can
continue Your Trip.

If You incur additional transportation expenses and the
original booking costs cannot be credited to the new booking,
We will reimburse either the original unused booking costs, or
the cost of the additional transportation expenses, whichever
is greater.

Trip Interruption is meant to complement and not duplicate the
Trip Curtailment Insurance coverage provided above.

Any Payment under the Trip Interruption benefit will not
duplicate any amounts paid under the Trip Curtailment benefit.

3. Accompaniment of Minors

In the event, You are travelling alone with a minor up to 15
years old and You are unable to continue the Trip due to a
Sickness, Injury or Death resulting in the minor being left
unattended, We will pay the cost of a round trip economy
airfare ticket in a scheduled carrier from Your Country of
Residence for an adult designated by Your family to
accompany the minor back to Your Country of Residence.

These expenses must be authorized in advance by the
Assistance Department and You must contact the numbers
listed in the Customer Service Section.

4. Special Notification of Claim

You must notify Us as soon as reasonably possible in the event
of a Trip Interruption claim. We will not be liable for any
additional penalty charges incurred that would not have been
imposed had You notified Us as soon as reasonably possible.

5. Definitions

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward,; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews.

Injury or Sickness means one which requires treatments by a
legally qualified medical practitioner and which results in the
Insured Person being certified by the practitioner as unfit to
travel or continue with his/her original journey.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

Unable to continue the Trip means:

1)  with regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended that due
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MEIULUHCKIM TI0Ka3aHUSAM, 4YTOObl BBl WJIM Balll TOMYTYUK IPEpBaH
moe3nky. Bel  wim  Bam  momyTuMmk  OJDKHBI  HAXOJWMTBCS — HOX
HETIOCPEICTBEHHBIM Ha0JIIOICHHEM U IIPUCMOTPOM Bpada.

2)  UYro kacaercs GOJIC3HH, TPaBMbl HJIM CMEPTH Ballero OIMKaHIiero
POJCTBEHHUKA WU BaIIEro IOMYTYUKA, TAKECTh WU OCTPOTA UX COCTOSHUS
W COMYTCTBYIOIIHE 3TOMY COCTOSHHIO OOCTOSITENbCTBA TAaKOBBI, YTO
00BIYHO Oaropa3yMHBIH 4eNoBeK JOKEH MIPepBaTh MOE3KY.

6. Uckimouenns

1. [Iperensuu, cBsi3aHHBIE C ACHPECCHEH MM TPEBOTOH, NMCHUXHMYECKUM
WIM HEPBHBIM pacCTPOICTBOM, 3JIOYNOTpEOJICHHEM ajKOTrojieM — WIIN
HApKOTHKaMH, 3aBUCHMOCTBIO MIIH MEPEI03UPOBKOM;

2. [IpeTeH3un, BO3HMKAIOUIME B pE3yabTaTe IUIAHOBOW KOCMETHYECKOMH
WM TUTACTUYECKON OIepaluy, 3a HCKIIOYEHHEM CIydaeB, CBA3aHHBIX C
HECYACTHBIM CIIyJaeM;

3. HpeTeHSI/H/I, BO3HHUKAKONUC B CBIA3U C 6epeMeHHOCTLIO u BCEMHU
COITYTCTBYIOIIIMMHU YCJIOBUSIMU.
4, Panee CYIIECTBOBABILICEC 3a00JIeBaHUE.

CtpaxoBoe NOKPBITHE 32/1€P5KKH Ny TEIEeCTBUSA

1. MbI BBIIUIAYHBAEM CTPAX0BOe MOCOOHUe 32 3aICPKKY IMyTELIECTBHA, €CIU
Bamre myremectBue 3amepKUBacTCs Kak MHHHMYM Ha 4eTblpe (4) "aca u
3a/IepKKa BbI3BaHA CIICIYIOLIIMMU 0OCTOSTEILCTBAMU:

a.  HeHACTHas [Orojia, YTO O3HAYAET JI00bIe HeOIaronpUATHBIC OTOHbBIC
YCJIOBHUS, KOTOpBIC  3a[JCPXKUBAIOT  3alUIAHMPOBAHHOE  OTIPABJICHUE
OOIIECTBEHHOTO NEPEBO3YNKA; HIIU

b.  orkas oGopynoBanus TpaHcopTa OGIIETO MOJIL30BAHMS, UTO O3HAYAET
BHE3aIHYI0, HEMNPEABHCHHYIO II0JIOMKY 000pYA0BaHHUs TPAHCIOPTa O0IIero
TI0JTE30BaHMs, BEI3BABIIYIO 331€PKKY HIIM IPepHIBAHUE OOBIYHBIX PEHCOB; I
C.  HempeIBHAEHHAs 3abacTOBKAa WINM JpYrHe CIy)KeOHble IeHCTBUS
COTPYIHUKOB OOIIECTBEHHOTO NIEPEBO3YHKA, YTO O3HAYACT JIIOOBIC TPYAOBBIC
pasHOIIacus, NPENSATCTBYIOIINE HOPMAJILHOMY OTIIPABICHHIO U MPUOBITHIO
TPaHCIIOpTa OOIIEro MOJIB30BaHHS; MU

d.  sKcIUTyaTanMOHHBIE IPHYKMHEI B a9POTMOPTY BBUIETA M3-32 OTPAHUIEHAH
BO3/IYILLHOTO JABMKEHHS WIIH KOHTPOJISI aBHaKOMITAHHH.

Hacrosiee crpaxoBoe MOKPHITHE 00ECIEeYHBAET KOMIICHCAIMIO B pa3Mepe
500 nommapo CIIA mo KaxaOMy CTpPaXxoBOMY CIIy4ar0 Ha 4eJIOBEKa
(TTOTMMHUTBI IPUMEHSIOTCS B OTHOILEHUH POJUTENeH, IeTel U IOMOLIHUKA
no xo3siicTBy Bnanensia kaptel, Gonee moapoOHyro MHGOpMAIHIO CM. B
paznene «KpaTkoe ommcaHue CTpaxoBOTO MOKPBITHS» BBINIE) B pe3yJsibTaTe
3aepKKH KaK MHHUMYM Ha 4YeTbipe (4) MoC/IeI0BaTeIbHBIX Yaca CO
BPEMEHH, YKa3aHHOTO B MapuIpyTe, HPEIOCTaBICHHOM 3acTpaXxOBaHHOMY
JMIy, OT BPEMEHH OTIPaBJICHUS TPAaHCHOPTa OOIIEro MOJb30BAHHUS, Ha
KOTOPOM 3aCTpaxOBaHHOE JIMIIO JOTOBOPHIIOCH Ty TEIIECTBOBATS.

2. UYro He NOKpBHIBaeTcsl B pe3yabTaTe 3adep>KKH IMyTelIeCTBHS
(McKII0YeHUS):

IMokpbiTHE 3a4EP)KKH IyTEIIECTBHS HE BKJIIOYAET KOMIICHCALIUIO 32 KaKHe-
00 yOBITKH, BBI3BAaHHBIE MPSMO W/WIM KOCBEHHO IJIFO0OI 3aJepiKKOi, o
KOTOPO¥1 CTano MUPOKO M3BECTHO M CTAJIO M3BECTHO JINYHO BaM JO JATHI
OpOHHMPOBAHUS MOE3/IKH.

ITokpbITHE HECOCTOSIBIIEHCS CTHIKOBKH

1. Mu1 BeimutaunBaeM Bam 500 nosapoB CILIA na yenoBeka (MOIJIMMHTBI
INPUMEHSIOTCS B OTHOIIEHUH POAUTENEH, AeTel U MOMOIIHUKA 110 XO3SHCTBY
Branenbua kapThl; 6oiee moapobHyo uHbopManuio cM. B paszaene «Kparkoe
ONHCaHWE CTPAxXOBOTO TOKPHITUS» BHINIE), €CIH BBl OMNO3JacTe Ha
CTBHIKOBOYHBIN peiic M3-3a 3aJepKKH I OTMEHBI Balllero IPEIbIAyIIETro
peiica.

2. Onpenesienusi — Heyno0cTBa Bo BpeMsi myTelecTBUs

Cepbe3Has TpaBMa WM 00J1e3Hb O3HAYaeT TPaBMY MM 00JIe3Hb, KOTOPHIE
TpeOyeT JeyeHHs Yy Bpauya-TEpaneBTa, OTBEYAIOIIEro TPeOOBaHMUSM,
YCTaHOBJIEHHBIM 3aKOHOM, H B pe3yJbTaTe KOTOPOro 3acTpaxoBaHHOE JIMLO
NPHU3HACTCS BPAYOM-TEPAlleBTOM HEHPHIOJHBIM K MYTCIIECTBHIO WM
IIPOJIOIDKEHHIO CBOEH MepBOHAYAIBEHOM MOE3/IKH.

3AIIUTA BATAXKA
VYTepsi 6arazka o BUHe 0611eCTBEHHOI'0 MIEPeBO3YNKA
1. Mbl BblILIaUHBaeM 1ocodme, eciu Bamn Garax, KOTOpbIA HAXOJIUTCS Ha

to the severity of You or Your Travelling Companion's
condition it is Medically Necessary that You or Your
Travelling Companion interrupt the Trip. You or Your
Travelling Companion must be under the direct care and
attendance of a Physician.

2)  With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition or the
circumstances surrounding that condition is/are such that a
ordinarily prudent person must interrupt the Trip.

6. Exclusions

1.  Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or overdose;
2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all
conditions.

4. Pre-existing Medical Condition.

related

Trip Delay Coverage

1. We will pay benefits for Trip Delay, if Your Trip is delayed
for at least four (4) hours and the delay is caused by:

a. inclement weather, which means any severe weather
condition that delays the scheduled departure of a Common
Carrier; or

b.  equipment failure of a Common Carrier, which means
any sudden, unforeseen breakdown in the Common Carrier's
equipment that caused a delay or interruption of normal trips;
or

C.  anunforeseen strike or other job action by employees of
a Common Carrier, which means any labor disagreement that
interferes with the normal departure and arrival of a Common
Carrier; or

d.  operational reasons at the departure airport due to air
traffic restrictions or airline's control.

This coverage provides benefits of USD 500 for losses per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details), as a result of a delay of at least
four (4) consecutive hours from the time specified in the
itinerary supplied to the Insured Person of the departure of the
Common Carrier in which the Insured Person had arranged to
travel on.

2. What is NOT Covered by Trip Delay (Exclusions):

Trip Delay coverage shall not include benefits for any loss
caused directly and/or indirectly due to any delay which was
made public or known to You prior to the date Your trip was
booked.

Missed Connection Coverage

1. We will pay You USD 500 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), if You miss Your connecting flight due to the delay or
cancellation of Your previous flight.

2. Definitions — Trip Inconvenience

Serious Injury or Sickness means one which requires
treatments by a legally qualified medical practitioner and
which results in the Insured Person being certified by the
practitioner as unfit to travel or continue with his/her original
journey.

LUGGAGE PROTECTION
Common Carrier/Public Transportation Lost Baggage
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XpaHeHWH M T1oj KoHTposneM OOLIECTBEHHOTO MEPEBO3UNKA, YTEPSH B
pe3ysbTaTe Kpakh WM OIIMOOYHOH OTIPaBKU cO cTOpPOHBI OOIIECTBEHHOTO
IepeBo3uuKa, Korga Bel sBiserech 3aperMCTPUPOBaHHBIM I1ACCAKUPOM
OOI1IeCTBEHHOT0 IIEPEBO3UHMKA BO BPEMST 3aCTPAXOBAHHOTO Iy TEIIECTBYS.

Msr BenutaunBaeM Bam  He Gomee 3000 nmommapos CIIIA Ha uenoBeka
(IOIIMMHUTBL TIPUMEHSAIOTCS A pOAUTENeil, JeTed M INOMOLIHHKA IO
x034icTBY Bianensua kapThl, Oojee noapoOHyo HHYOPMALIUIO CM. B pasesne
«KpaTkoe omnucaHHe CTpaxoBOrO MOKPBHITUS» BBIIIE) 32 CTOUMOCTbH 3aMEHBI
Oaraxka M ero coJep>KuMoro. Bce mpeTeH3un TOIDKHEI OBITh MOATBEPIKICHEI
0O0IIECTBEHHBIM IT€PEBO3IHKOM.

2. Yci0Bus /orpaHHYeHHs] NOKPBITUSI
MBI He OIUIaYMBAEM CBEPX COBOKYITHOI'O MaKCHMaJIbHOTO JIMMHUTA B pa3Mepe
10% oT MakcHManbHOI CyMMBI, yKa3aHHOM BBIIIE, 3a CIeAyIOmuil 6arax:

o IOBEJIUPHBIC M3JENHSA, Yachl, W3JENUs, IOJHOCTBIO WIM YaCTHYHO
coCTOsIIHE U3 cepedpa, 30J10Ta WM IUIaTHHBI,

o MeXa, U3JeTNs, OTACNaHHbIE MEXOM HMJIM U3TOTOBJICHHBIE B OCHOBHOM
U3 MeXa;

o KaMepbl, BKIIFOYasi COOTBETCTBYIOIEE 000pYI0BaHHE /IS KaMmep;

o KOMIIBIOTEPHI U DIIEKTPOHHOE 000PY10BaHHE.

Mpl He ommauuBaeM Gonee 625 momtapoB CIIA Ha venoBeka (IOUTMMHTBI
MIPUMEHSIIOTCS B OTHOIIICHUH POAUTEINISH, AeTe U MOMOIIHHIKA M0 XO3SHCTBY
Brnanensia kapTer; 6osee noapoOHy o HHPOpPMaIHIo cM. B pa3aene «Kparkoe
OITHCAaHHUE CTPAXOBOIO MOKPBITHS BBILIE) 32 TH000W OTACIBHBII IPEAMET.

B cirygae notepu mapsl nim Habopa MbI nMeeM paBo BBIOPATh:

a. PEeMOHT WM 3aMeHy JII0OOH JAeTanu, BOCCTAaHOBJICHHE IAphl HIIH
BOCCTAHOBIICHHE €€ CTOMMOCTH JI0 YOBITKA; WIIH
b. BBIIJIATY PA3HUIBI MEXKJY ICHEKHOH CTOMMOCTBIO MMYIIECTBA A0 U

moce yObITKa.

O Garaxe, KOTOPBII OKa3bIBACTCS 33A€PXKAHHBIM WIIH YTEPSTHHBIM B KOHEYHOM
ITyHKTE Ha3HAYEHHS, JOJDKHO OBITh O(HIUAIBFHO COOOIIECHO (HEMEIVICHHO), H
MIpeTeH3Hs J0JDKHA OBITh ogaHa OOIIeCTBCHHOMY MepeBO3UUKY. OH TOIKEH
OBITH OTpe/ieNieH (M MOATBEPIKACH ) KaK 3ara3JbIBAOIIUI HITH HE TOISKAIIUI
BOCCTaHOBIICHHIO (OOIIECTBEHHBIM TIEPEBO3YMKOM M  OOIECTBEHHOM
TPaHCIOPTHON KOMIIAHUEH.

CrpaxoBble BBIILIATHI 32 yTepro Oaraka OyAyT NMpeBBILIATH JIOOYI0 CyMMY,
yIUTa4eHHYI0 WM HOAJeXallylo BbiiaTe OOLIECTBEHHBIM INEPEBO3YHKOM,
OTBETCTBEHHBIM 3a IIOTEPIO, WM MO JIO00H Ipyroil AeHCTBYyrOmEeH u
B3BICKMBAEMOH CTpaxoBKe. Ecii Ha MOMEHT BO3HHMKHOBEHHS KaKOTrO-IHOO
yOBITKa MMeeTcs JApyras AEHCTBYIOIIas M B3BICKMBAaeMasi CTPaxoBKa, MBI
HECeM OTBETCTBEHHOCTH TOJBKO 32 MPEBBIIIEHHE CyMMBI yOBITKA HA/l CyMMO#t
TAKOTo JIPYroro CTpaxoBaHWs U JTr000it mpruMeHnMoi ¢panmm3el. Hampumep,
eciu baraxx COOTBETCTBYIOIIETo Biajeiblia KapThl IPH3HAH YTEPSHHBIM MIH
HE TOMJIEKHUT BOCCTAaHOBIICHWIO, a TIOJHAas CTOMMOCTh  (oOrmas
MepBOHAYabHAs CTOMMOCTh) baraxa cocraBmser 3000 nommapos CIIIA, a
oOIecTBeHHBIH TepeBo34nK Bo3MemaeT CooTBeTcTByIomeMy Bmamemsiry
kaptel 1000 nomrapos CLLA, To COOTBETCTBYIOIIMIA BIaeNel] KapThl IMEET
mpaBo Ha kommeHcanuio He 6onee 2000 nomrapos CIIIA.

3. Kakue NnpeaAMETbI HE MOKPLIBAIOTCH CTPAX0OBAHUEM
Mpbl He OCYLIECTBJIAEM CTPAXOBBIC BHIIIATHI B OTHOILIEHUH JIFOOBIX npeaMeEToOB
U3 CIEAYIOUICTO CIucKa:

1. JKuBOTHBIE, MITHIBI WU PHIOBI;
2. ABTOMOOWIN WM aBTOMOOHJIBHOE OOOPYIOBAaHHWE, JOAKH, MOTODEI,
OPHULENB], MOTOUUKIBI HIM JIPYTHE TPAHCIOPTHBIE CPEACTBA HIHM HX

MIPUHAISKHOCTH (32 HUCKIIOYEHHEM BEJIOCHIIE/IOB, 3apeTUCTPUPOBAHHBIX B
KadecTBe Oaraka y OOIIECTBEHHOrO IEPeBO3YMKA HIM B TPAHCIIOPTHOMN
KOMIIaHHH);

[TpeameTs! oMalHero o0Mxoa;

OuYKH WM KOHTAKTHBIE JIMH3BI,

HckyccTBeHHBIE 3yObl MM 3yOHBIE MOCTBI;

CyxOBBbI€ alnaparsl;

[IpoTte3bl KOHEUHOCTEIH;

My3BIKaJIbHBIE HHCTPYMEHTHI;

JleHbru uinm nieHHbIe Oymarm;

0.  Bumersr uim JOKYyMEHTEI;

11. CxopomopTsuiecs U pacXxoIHble MaTepPHAbI.

RO©0~NO O~ W

BeimiaTel He OCYLIECTBIAIOTCA B Clydae YOBITKOB, BO3HUKIIUX B PE3YNbTaTe
CIIETYIOIIUX 0OCTOSITENBCTB:

1. We will pay benefits if Your baggage

, which is in the care, custody and control of a Common Carrier
or Public Transportation, is lost due to theft or due to
misdirection by a Common Carrier or Public Transportation
while You are a ticketed passenger on the Common Carrier or
Public Transportation during the Covered Trip.

We will reimburse You, up to a maximum of USD 3,000 per
person (sub-limits apply for Cardholder’s Parent, Children
and Domestic Helper, please refer to the above SUMMARY
OF COVER for more details) , for the cost of replacement of
the baggage and its contents. All claims must be verified by
the Common Carrier or Public Transportation.

2. Coverage Conditions/Limitations

We will not pay more than a combined maximum limit of 10%
of the maximum stated above for the following:

. jewelry, watches, articles consisting in whole or in part
of silver, gold or platinum;

. furs, articles trimmed with or made mostly of fur;

. cameras, including related camera equipment;

. computers and electronic equipment.

We will not pay more than USD 625 per person (sub-limits
apply for Cardholder’s Parent, Children and Domestic
Helper, please refer to the above SUMMARY OF COVER for
more details), for any single item.

In case of loss to a pair or set, We may elect to:

a. repair or replace any part, to restore the pair or set to its
value before the loss; or

b.  pay the difference between the cash value of the
property before and after the loss.

Luggage, which appears to be delayed or lost, at the final
destination, must be formally notified (immediately) and a
claim must be filed with the Common Carrier or Public
Transportation. It must be determined (and verified) to be
delayed or unrecoverable by the Common Carrier or Public
Transportation.

Benefits for lost baggage will be in excess of any amount paid
or payable by the Common Carrier or Public Transportation
responsible for the loss or any other valid and collectible
insurance. If at the time of the occurrence of any loss there is
other valid and collectible insurance in place, We will be liable
only for the excess of the amount of loss, over the amount of
such other insurance, and any applicable deductible. For
example, if the Eligible Cardholder’s Luggage is determined
to be lost or unrecoverable and the full value (total original
cost) of the Luggage is USD 3,000 and the Common Carrier
or Public Transportation reimburses the Eligible Cardholder
USD 1,000, the Eligible Cardholder is eligible for
reimbursement up to USD 2,000.

3. What Items are Not Covered

We will not pay Benefits for any of the following:

1. Animals, birds, or fish;

2. Automobiles or automobile equipment, boats, motors,
trailers, motorcycles, or other Conveyances or their
appurtenances (except bicycles while checked as baggage with
a Common Carrier or Public Transportation);

Household furniture;

Eyeglasses or contact lenses;

Artificial teeth or dental bridges;

Hearing aids;

Prosthetic limbs;

Musical instruments;

Money or securities;

Tickets or documents;

Perishables and consumable.

REB©O®ONo O ~W
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Benefits will not be provided for any loss resulting from:
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1. M3H0C MM nocTeneHHbIN U3HOC;

2. Hacekompble nim BpeauTen;

3. CKpBITBIH IeQEKT WITH MOBPEIKACHUE;

4, KoHduckarus Wiy SKCOponpHanys Mo pacnopsHKCHU KaKoro-ioo
MIPaBUTEIBCTBA WA OpTraHa TOCYIapCTBCHHOU BIIACTH;

5. W3paTHe WM YHHUYTOXKEHHE B COOTBETCTBHU C KApaHTUHHBIM WU
TaMOXXCHHBIM PEXKUMOM;

6. PannoakTuBHOE 3arpsi3HEHUE;

7. Y3ypnauus BIacTH WIH JSHCTBUS, MPEANPHHATHIE TOCYIapCTBEHHBIMU
OpraHamMH Il BOCHPEISTCTBOBaHUS OOphOe WIM 3alliTe OT TaKOTO
MIPOUCIICCTBHS,

8. [epeBo3ka KOHTpaGaHIBI HIH HE3aKOHHAS TOPTOBJIS;

9. [MonoMka XpymHKHX TpeaMeToB, (HOTOANMIAPATOB, MY3BIKATBHBIX

HHCTPYMEHTOB, PaANONPHEMHHUKOB 1 TOZOOHOTO MMYIIIECTBA.

3ajepikka 6araxa no BHHe 00IECTBEHHOIO NEPEBO3YHKA

1. M1 BeiniiayuBaem BaMm 500 nommapos CIHIA Ha denoBeka (TIOJTHMHUTBI
MIPUMEHSIOTCS B OTHOIICHUH POAUTEINISH, AeTel U MMOMOIIHIKA M0 XO3SHCTBY
Bragensiia xapTel, 6oee moapoOHyto nHGopMarmio cM. B pasneine «Kpatkoe
OINMCaHKe CTPAXOBOTO MOKPHITUS» BEIIIE), ecin Bamr 3apeructpupoBaHHBIN
Oarak 3amepXKMBaeTCS WJIM HaIpaBIsIeTcs II0 JIOKHOMY  anpecy
0OIIECTBEHHBIM MIEPEBO3UYMKOM CBBIIIE 4-X YacOB C MOMEHTAa HPUOBITHS B
IYHKT Ha3HAa4YeHHUs, YKa3aHHbBIA B BalleM OHJIETE, KPOME KOHECYHOIO ITyHKTa
Ha3HAa4YeHUs, O MOMEHTa ero npubObiTHsa. CTpaxoBaHHE 3alepKaHHOTO
baraxxa He mpenocTaBisieTcs B TOPOJC IIOCTOSHHOTO —HPOXKMBAHUS
3acTpaxoBaHHOTO JIUIIA.

BBl OKHBI OBITH 3apErMCTPUPOBAHHBIM ITACCAKUPOM  OOIIECTBEHHOTO
nepeBo3unka. Kpome TOro, Bce HpPETEH3MH IOJDKHBI OBITH IPOBEPEHEI
OOI1IeCTBEHHBIM HEPEBO3YMKOM, KOTOPHBIH JOJDKEH IOATBEPIHUTH 33aAEPKKY
WM OIIMOOYHYIO OTIPABKY.

2. Onpenesienusi

3aperucTpUpOBaHHBIH 0arask 03Ha4aeT 0JTHO MECTO Oaraxa, KOTopoe OBLIO
3aperucTpUpOBaHO M HAXOAWTCI Ha XpaHeHHHM Yy OOIIECTBEHHOTO
MepeBO3YHUKA, ¥ B OTHOIIEHHH KOTOPOTO BaM OBLIT BBIJAH Y€K O BO3MEIICHUH
yiiep6a ot OOIIECTBEHHOTO IePEBO3YNKA MM TPAHCTIOPTHOH KOMITaHUH.

OOuecTBeHHbIH TPAHCMOPT O3HAYaeT aBTOOYCHI, TMOe3[a M APYTHe BHIBI
TPYIIIOBOTO TPAHCHOPTA, KOTOPBIE IIEPEBO3SAT JIIOACH 10 yCTaHOBJICHHBIM
Tapudam 1 KypcHPYIOT II0 YCTaHOBICHHBIM MapIIpyTaM MEXIy a3poropTaMu
Y TOCTUHHIAMIL.

Orpanunyenue

Ecnm mpu nmanmbHeifmeMm pacciieJoBaHUHM HO37Hee OyJeT YCTaHOBJEHO, 4TO
Ball Oarax, 3aperuCTPUPOBAaHHBIA y OOIIECTBEHHOTO MEPEeBO3YMKa, OBLI
yTepsH, mobas cyMMa, 3asBIE€HHAs M BHIIUIAUYEHHAs BaM B COOTBETCTBHU C
pa3zenom JlorooBpa o 3anepikke Oaraxa, OyeT BBIYTEHA U3 II0O0TO IIIaTexa,
MPUYUTAIONIETOCS BaM B COOTBETCTBHM C pasienoM JloroBopa o6 yrtepe
Oaraxa.

UCKJIOYEHMUS U3 OBIIENA NPOTPAMMBI

ITo HacTosteMy JloroBopy He OCYIIECTBIISIETCS CTPAXOBOE MOKPBITHE JTHOO0T0
3 CIEAYIOIINX PUCKOB!

1. VwMblimieHHOE — NpUYMHEHHE  ce0e  TEeNeCHBIX  ITOBPEXICHUH,
caMOyOMICTBO Wi Jr00asi TOMBITKA HX COBEPIICHHS B 3]paBOM WM
HEBMEHSEMOM COCTOSHHH; WJIN

2.  Boiina, rpaxaaHckas BOifHa, BTOPXKEHHE, BOCCTaHHE, PEBOJIFOLHS,
NpPUMEHEHHE BOCHHOM CHIIBI WIIH Y3ypIalys MPaBUTENIbCTBA WIIM BOCHHOW
CHJIBI; UJTH

3. JIoboit mepron ciyxObl 3aCTpax0BaHHOTO JIUIIA B BOOPYKESHHBIX CHIIaX
000 CTpaHbl WM MEXIyHAapOIHOH opraHu3anuu, Oyab TO B MUPHOE WIN
BOCHHOE BpeMsi; W

4. VYumepb, TNOHECEHHBI WM MOJNYYEHHBIH BCIEICTBHE TOrO, YTO
3acTpaxOBaHHOE JIMLIO HAXOJMJIOCh B COCTOSIHUM QJIKOTOJIBHOTO OIbSHEHHS
WITH TIOJ BO3JEHCTBHEM KaKOT0-THM00 HApKOTHKA, €CIU TOJIBKO OHO HE ObLIO
Ha3HAa4Y€HO MO0 PEKOMEHIAIIMH Bpaya; HiIn

5. JobGoit  ymepd, NPUUMHON  KOTOpOro  SBWJIAch  IOMBITKA
3acTpaxOBaHHOTO JIMLIA COBEPIUIMTH IPOTHBOIPABHOE JCHCTBHE WM
YMBIIUICHHOE Y4YacTHE B HeM, MO0 11000€ HapyIIeHHE MM IOIbITKA
HapyLIeHHs 3aKoHa JIMOO  CONPOTHBIEHHE apecTy €O  CTOPOHBI
3acTpaxoBaHHOTO JINIIA; HIN

6. JhoOoi ymepOd, HOHECEHHBIH BO BpeMsl IojeTa Ha KaKoM-IH0o

1. Wear and tear or gradual deterioration;

2 Insects or vermin;

3. Inherent vice or damage;

4.  Confiscation or expropriation by order of any
government or public authority;

5. Seizure or destruction under quarantine or custom
regulation;

6.  Radioactive contamination;

7. Usurped power or action taken by governmental
authority in hindering combating or defending against such an
occurrence;

8.  Transporting contraband or illegal trade;

9. Breakage of brittle or fragile articles, cameras, musical
instruments, radios, and similar property.

Common Carrier Baggage Delay

1. We will pay You, USD 500 per person (sub-limits apply for
Cardholder’s Parent, Children and Domestic Helper,
please refer to the above SUMMARY OF COVER for more
details), if Your Checked Baggage is delayed or misdirected
by a Common Carrier for more than 4 hours from the time You
arrive at the destination stated on Your ticket, other than Your
final destination, until the time it arrives. Coverage for delayed
Luggage is not available in the Insured Person’s city of
permanent residence.

You must be a ticketed passenger on a Common Carrier.
Additionally, all claims must be verified by the Common
Carrier who must certify the delay or misdirection.

2. Definitions

Checked Baggage means a piece of baggage which was
checked in and in the custody of a Common Carrier or Public
Transportation and for which a claim check has been issued to
You by a Common Carrier or Public Transportation.

Public Transportation means buses, trains and other forms
of group transportation that transport the public, charge set
fares, and operated on established routes between Airports and
Hotels.

Limitation

If upon further investigation it is later determined that Your
baggage checked with the Common Carrier or Public
Transportation has been lost, any amount claimed and paid to
You under the baggage delay policy section will be deducted
from any payment due to You under the baggage lost policy
section.

GENERAL PLAN EXCLUSIONS

This Policy does not provide coverage for any of the
following:

1. Intentionally self-inflicted injury, suicide or any attempt
thereat while sane or insane; nor

2. War, civil war, invasion, insurrection, revolution, use of
military power or usurpation government or military power;
nor

3. any period an Insured Person is serving in the Armed
Forces of any country or international authority, whether in
peace or war; nor

4. loss sustained or contracted in consequence of an Insured
Person being intoxicated or under the influence of any narcotic
or drug unless administered on the advice of a physician; nor

5. any loss of which a contributing cause was the Insured
Person's attempted commission of, or willful participation in,
an illegal act or any violation or attempted violation of the law
or resistance to arrest by the Insured Person; nor
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BO3IYLIHOM CyJHE WM YCTPOWCTBE JUIi BO3IYLIHOM HaBUTaluH, 3a
HCKIIIOYEHHEM CIIy4aeB, CICHUAIBHO IPEIYCMOTPEHHBIX B HACTOSIIEM
JIOKyMEHTE; WIN

7. BposkneHHBIE aHOMAINH U COCTOSTHHS, BOSHUKIINE B PE3YJIbTAaTe TPHDKH
WM JIe4eHHs] 3yOOB, 3a HCKIIOUYEHHEM 3I0POBBIX ECTECTBEHHBIX 3yOOB,
BBI3BAHHBIX TPABMOM; MK

8. Tloxner Ha m0OOM BO3IYLIHOM CyIHE, IPHHAIEKAIIEM, apEHI0BAaHHOM
WM 9KCILTYaTHPyEeMOM 3aCTpaxOBaHHBIM JIMLIOM HJIM JIFOOBIM 4ICHOM CEeMbH
3acTpaxOBaHHOTO JIMLA WM OT €r0 UMEHHU; WIIH

9. Boxnaenue wm e3ja B Ka4ecTBe Maccaxupa (a) Ha J000M TPaHCIOPTHOM
CpPE/ICTBE, YUacTBYIOIIEM B KaKOH-THOO TOHKE, NCIIBITAHUH Ha CKOPOCTB WIIN
WCTBITAaHIH Ha BBIHOCIUBOCTH, WK (b) Ha JIIOOOM TPaHCIOPTHOM CpPEJICTBE,
HCTIONB3YEMOM JUISl aKpoOATHIECKOTO MIIH KacKaJIepCKOTO BOXKICHUS; HH

10. JIro6oe TpeboBaHKeE, BEI3BAHHOE OMMOPTYHUCTHYESCKON HHPEKIUEH HITH
3JI0Ka4EeCTBEHHBIM HOBOOOpPA30BaHUEM, WM JIIOOBIM APYTMM OOJE€3HEHHBIM
COCTOSTHUEM, €CJIM Ha MOMEHT IIPEIbsBICHUS TpeOOBaHUS Y 3aCTPaXOBaHHOTO

muna  Obw1 guwarHoctupoBaH — CIIMJl  (cuHApoM — mpHOOpPETEHHOTO
nmmyHonepunura), ARC (CIIM/-acconnupoBaHHBI KOMIUIEKC) WIIH
MOJIOKUTENBHBI ~ aHAIM3 KpoBM Ha aHTHTena k BHUY  (Bupyc

HMMYHOJe(DUINTa YeTIOBEKa); UIIN

11. Ucmonp3oBaHue, BEIOPOC WM yTeUyKa SACPHBIX MAaTEPHANIOB, KOTOPHIC
OpPSIMO WJIM KOCBEHHO IIPUBOJAT K S/ICPHOM DPEAaKLHUH, H3IyYCHHIO WIIH
PaInOaKTHBHOMY 3apa)KCHUIO; HIN

12. PacnpocTpaHeHME WIM HPUMEHECHHE TATOTCHHBIX MM SIOBHTHIX
OMOJIOTMYECKUX MITH XUMHYECKUX MATCPHAJIOB; WIIH

13.  BbIOpOC MaTOTEHHBIX MM SAOBUTHIX OHOJIOTMYECKHUX HIIM XUMHUYECKUX
MaTepHaoB; WIH

14. JIo6oi#t ymepO, NMOHECEHHBI BO BpeMsl 3aHATHH 3acTpaxOBaHHBIM
JHULOM TNPOQeCcCHOHATIbHBIMA BHIAMH CIIOPTA, 3UMHHMH BHIaMH CIOPTa,
MapalIfOTHBIM CIIOPTOM, HPBDKKAMH C HaparlioToM, JeNbTallIaHepH3MOM,
OaHPKH-PKaMITHHTOM, HOJIBOIHBIM IUIaBaHUEM, ATBITUHU3MOM,
CIEJICOJIOTHEN.

15. Jlwoboe paHee CcymiecTBOBaBIee 3a00JE€BaHHE WM BPOXKICHHBIE
AQHOMAJIMH WJIH JIOObIC OCIIOKHEHHSI, BOSHUKAOIINE M3-3a HUX; WIH

16. Jlrobas Oose3Hb, HEAOMOraHUE U JIIOOLIE BOSHUKAIOIIUE B CBA3HM C DTUM
OCJIOKHEHHsI, €CIT MHOE He yKa3aHo B JloroBope; Wiu

17. TlytemiecTBHE BONIPEKU COBETY Bpaya.

18. Jlo6o#f TeppopHCT WM WIEH TEPPOPHUCTUYECKOH OpraHM3alui,
HE3aKOHHBIH 000POT HAPKOTHUKOB MJIM MOCTaBLIMK SJEPHOTO, XUMHYECKOTO
WA OHOJIOTHYECKOTO OPYKHS.

19. 3armmanupoBaHHBIEC WIH (PaKTHUECKHE TOE3IKH B CIETYIOIIIE CTPAHbI
nu gepes 3ty crpansl: Ky6a, Upan, Cupust, CesepHast Kopest nim
KpsIMckHii pernoH YKpauHsbl.

OBLIASA TIPOLHEAYPA -
MNPETEH3UIO

YBenomiieHue 0 moaayve 3agBKU/MpeTeH3UH (MPEeTEH3MH, He CBS3aHHbIE C
HEOTJI0KHOW MeIMIMHCKOI NOMOIIbI0, HAa OCHOBE BO3MeIleHHs
pacxonoB)

[MuceMeHHOE yBeZOMIICHHE O Tofade 3asBKU/IMPETEH3UH IOJDKHO OBITh
HampapleHO He mo3aHee naeBsiHocta (90) nHEH co JHSA WHIMIEHTA.
HeyBenomieHue oT/ena NpeTeH3 i, yKa3aHHOTO HIKE, B TSUCHHUE IEBSIHOCTA
(90) nHe# co THS MHIMACHTA MOXET MPUBECTH K OTKJIIOHSHHUIO NIPETEH3UU.

KAKUM OBPA3OM IIOJATH

Yro0bI 3aBUTH O CTPAXOBOM YOBITKE, TIEPEHIUTE IO CCHUIKE:
https://www.mcpeaceofmind.com

DIIeKTPOHHBIN ajpec Ui 1mojia4u npetensun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

Crenyet co0I0AaTh ClIeYIONIHE NPOLIEYPBI:

1. Brl (Bagener kapThl) Wi OeHeduIap, Wiv JUIo, AeicTByoNee Ha
3aKOHHBIX OCHOBAHHAX OT HMCHHU J'llOGOFO U3 HUX, NOJDKHBI YBEJOMUTH Hac B
COOTBETCTBHU C Tpe6OBaHI/I$[MI/I B TCUCHHUC Hepnona YBEAOMJICHUS O
NPETEH3HHU, B IPOTHBHOM ClIy4ae Ballla PETEH3HsI MOXKET OBbITh OTKJIOHEHA -
TIOCJIEe TIOJYYeHHs yBEXOMIEHHs O mpeTeH3un CTpaxoBasi KOMITaHHS MPUMET
HEO0OXOIMMBIE ITaHHBIC OT MCTIIA M 1ACT YKa3aHM;

2. [IpenocraBeTe BCIO HEOOXOAMMYH WH(OpMAIHIO (IOKa3aTEIHCTBO
yObITKa U T. J.), KaK yKa3aHO B JQHHOM pa3JieNie, He I03][Hee CPOKa Moja4un
HPETEH3MH.

OOparute BHUMaHHE, YTO MHOTJA MOJXKET 3allpallliBaThCs JIOIOIHUTEIbHAS
rHpopMarus U1 00padoTky Bameit mperen3un. Bel HeceTe OTBETCTBEHHOCTD
3a IpefocTaBieHHe 3TOH MH(OpPMAaIMy, B MPOTUBHOM CiIydae IIPETCH3US
MOXeT OBITh He oOpaboTaHa.

6. Any loss sustained while flying in any aircraft or device
for aerial navigation except as specifically provided herein;
nor

7. congenital anomalies and conditions arising out of or
resulting there from, hernia or dental treatment except to sound
natural teeth as occasioned by injury; nor

8. flying in any aircraft owned, leased or operated by or on
behalf of an Insured Person or any member of an Insured
Person's household; nor

9. driving or riding as a passenger in or on (a) any vehicle
engaged in any race, speed test or endurance test or (b) any
vehicle being used for acrobatic or stunt driving; nor

10. any claim caused by opportunistic infection or
malignant neoplasm, or any other sickness condition, if, at the
time of the claim, the Insured Person had been diagnosed as
having AIDS (Acquired Immune Deficiency Syndrome), ARC
(AIDS Related Complex) or having an antibody positive blood
test to HIV (Human Immune Virus). Nor

11. the use, release or escape of nuclear materials that
directly or indirectly results in nuclear reaction or radiation or
radioactive contamination; nor

12.  the dispersal or Application of pathogenic or poisonous
biological or chemical materials; nor

13.  The release of pathogenic or poisonous biological or
chemical materials. nor

14.  Any loss sustained while the Insured person is
participating in any professional sports, winter sports, or in sky
diving, parachuting, hang gliding, bungee jumping, scuba
diving, mountain climbing, potholing.

15. any Pre-existing Medical Condition or congenital
anomalies or any complication arising there from; or

16. any sickness, disease, illness and any complications
arising there from, unless specifically covered in the Policy; or
17.  Traveling against the advise of a physician.

18. any terrorist or member of a terrorist organization,
illegal drug traffickers, or purveyor of nuclear, chemical or
biological weapons.

19. planned or actual travel in, to, or through Cuba, Iran,
Syria, North Korea, or the Crimea region of Ukrain.

GENERAL PROCEDURE - HOW TO FILE A CLAIM

Notice of Service Request / Claim (Non-Medical
Emergency Claims on Re-Imbursement Basis)

Written notice of service request / claim must be given no later
than ninety (90) days from the date of the incident. Failure to
give notice to the claims department listed below, within
ninety (90) days from the date of the incident may result in a
denial of the claim.

To submit a claim, go to: https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com
Phone: +7 713 274 90 51

The following procedures should be followed:

1. You (cardholder) or the beneficiary or someone legally
acting on behalf of either, must notify Us as required in the
Claim Notification Period, or Your claim may be denied -
Upon receipt of a notice of claim, the Insurance Company, will
take necessary details from the claimant and provide
instructions;

2. Submit all Required Information (proof of loss etc.), as
outlined in this section no later than the Submission Period.
Please note, there may be additional information requested at
times in order to process Your claim. It is Your responsibility
to provide this information or the claim may not be processed.
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Jas nmomMomu B mojgade MNpereH3ud oOpamaiitech no Tteiedonam,
YKa3aHHBIM BbILIE.

NPETEH3UU no IMPOI'PAMME CTPAXOBAHUA
OYTEHECTBYIOLIUX OT HECYHACTHbBIX CJIYYAEB
MexnyHapoaHnble  myTemiecTBHsi ¢ y4yactueM  OOLiecTBEHHOIro
nepeso3uuxa / IlyremiecTBUsE BHYTPM CTpPaHbl C  y4acTHeM
00LLECTBEHHOT0 IepeBO3YHMKAa / 3acTpaxoBaHHble MeKAYHAPOIHbIe
nyremecTBus / 3acTpaxoBaHHbIE MyTeLIECTBUSI BHYTPH CTPaHbI

[epuon yBemomiienus o nperen3uu: B Teuenue neBsHocta (90) mHEH co qHS
yuiep0a.

[epuon momaun: He mo3muee nepstHocta (90) mHEW €O JTHSA YBEIOMIICHHS O
MIPETCH3HH.

Heo6xoanmas napopmanus (ZoKa3aTenbCTBO yiiepoa):

a) IMonHasi MOKyMEHTAlWs, BKIIOYas CBUICTENBCTBO O CMEPTH W/HIIH
3aKJIFOUCHHE JICYAIIero Bpaya WM OTYET O BCKPBITHH;

b)  TloarBepknenwe TpaH3akKiMu, TOITBEPXKIAIOIIEE, YTO  IOJHAS
CTOUMOCTh ITaCCAXXHPCKOTO Tapuda 3a 3acTpaxOBaHHYIO MOE3JKY ObDia
CIHMCaHa C COOTBETCTBYIOIEW KapTbl, BKJIIOYas KONUM OWIETOB
00IIECTBEHHOTO IIEPEBO3YHKA U KBUTAHIINY;

OPETEH3UMM 110 MEJIULUMAHCKHUM BBIILIATAM BO BPEMSI
IOYTELIECTBUHA

Meauuunckue pacxoasl (TpaBMa WM 00Jie3Hb) / OJKCTpeHHast
MeIHIUHCKAs 3BaKyalus W BO3BpalleHHe ocTaHkoB / E:kenHeBHoe
JeHe/KHOe TMoco0He B CBSI3M C HPOXOKAEHHEM JieYeHHS] B YCJIOBHUSX
cTanHoHapa

Iepuon yBemomiienus o npereH3uu: B TeueHue aessHocta (90) mHEH co qHS
yiep0a.

[epuon momaun: He mo3mnee nepstHOcTa (90) MHEH CO IHSA yBEOOMIICHHS O

HPETCH3MH.

Heo6xomnmas napopManus (Z0Ka3aTenbCTBO yiiepoa):

1.  MeauuuHCKHH OTYET C MOAPOOHBIM ONUCAHUEM MCTOPUH U XapakTepa
TpaBMbl WM OOJNE3HH BMeCT€ C OPHUIHHAIBGHBIMA  MEIHIUHCKIMHU
KBUTaHLUSIMU;

2. TloaTBepkieHuwe TpaH3aKIMW, IOJATBEpXKJAIOIIee, YTO  IOJNHAS
CTOMMOCTb MACCaKMPCKOro Tapuda 3a 3aCTPaXOBaHHYIO IOE3AKy Oblia
CIHMCaHa C  COOTBETCTBYIOIIEH KapTbl, BKIIOYas KOMWH  OHIJIETOB
OOIIECTBEHHOTO NIEPEBO3YNKA M KBUTAHIIHN;

3. Kapra mpuema B GONBHUILY/BBIIMCKHA W3 OOJBHUIBI (B OTHOIICHHH
JICHEe)KHBIX BBITJIAT BO BPeMsi HAXOXKICHHUS B GOJIBHUILIE)

4.  Komnwus macropTa ¢ OTMETKaMH O BbE3JIe U BhIE3/1e

HOPETEH3UU IO CTPAXOBAHUWIO OT HEYJIOBCTB BO BPEMS

TRAVEL ACCIDENT & INSURED JOURNEY CLAIMS

Common Carrier — International Trips/ Common Carrier
Domestic Trips / Insured Journey — International Trips /
Insured Journey Domestic Trips

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

a)  Complete documentation including a death certificate
and/or attending physician statement or autopsy report;

b)  Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

TRAVEL MEDICAL BENEFIT CLAIMS

Medical Expenses (Injury or Sickness) / Emergency
Medical Evacuation & Return of Mortal Remains / Daily
In-Hospital Cash Benefit

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1. Medical report detailing history and nature of injury or
sickness together with original medical receipts. ;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

3. Hospital Admission/ Discharge Card (for hospital cash
benefits)

4. Copy of the passport including Entry and Exit Stamps

TRIP INCONVENIENCE PROTECTION CLAIMS

NYTEHWECTBUI

[epuon yBemomienus o nperen3uu: B teuenne nessHocta (90) mHEl co qHA
ymiep0a.

[epuon momaun: He mo3nnee nepstHOcTa (90) mHEH CO IHS yBEIOMIICHHS O
MPETEH3HH.

Heobxoaumast nHpopManus (J0Ka3aTenbCTBO yiepoa):
Ormena/cokpauieHue noe3axu/ [IpeppiBanme moe3aKu

1. HOKyMeHTaLIPIﬂ C l'lO)lpO6H]>IM OIMMMCAaHUEM MNPUYUHBI OTMECHBI WJIH
COKpAIIICHUS WITH [IPEPhIBAHMUS, BKIIIOYAs JOKa3aTeNIbCTBA CePhEe3HOH TPABMBI
win OONe3HH, TaKHe Kak KONWHM: MEAUIMHCKMX OTYETOB, 3aKITIOYCHHI
JIeYalero Bpaya 1 COOTBETCTBYIOMICH JOKYMEHTAIUH;

2. IMoxTBepKACHUE TpaH3aKIMH, I[OATBEPIKIAIOIIEE, YTO  IOJHAs
CTOMMOCTh MAaCCAKMPCKOro Tapuda 3a 3aCTpaXOBaHHYIO IOE3AKY ObLia
CIHMCaHa C COOTBETCTBYIOIIEH KapTbl, BKJIIOYas KONUM  OWIIETOB
0O0IIECTBEHHOTO TIEPEBO3YHKA U KBUTAHIINY;

3. Keuranun o  Oe3BO3BpaTHOW  cymMme/  THOATBEpIKACHHE O
0€3BO3BpaTHOM CyMMe, YIUIAYEHHOH B CBfA3H C OTMEHOM/COKpaieHuem/
[pepbIBAaHUEM TOE3IKH.

3agep:kKa Moe3IKH / HECOCTOSIBIIASICH CTHIKOBKA

1. Komus Ouiera ¥ mocagouHOro TaroHa

2. IIuceMO OT aaMUHHMCTpaLMKM aBUAKOMIIAHUM O 3aJEpXKKe peica
/HECOCTOSBIIENCS CTHIKOBKE

3. [lonTBepkaeHue TpaH3aKUWHM, MOATBEpXKJAIOIIee, YTO IOJHAS
CTOUMOCTh ITaCCAKMPCKOTO Tapuda 3a 3aCTpaxOBaHHYIO MOE3AKYy Oblia
CIHcaHa C COOTBETCTBYIOIICH KapThl, BKIIOYAas KONMH OWJICTOB
00IIeCTBEHHOTO TIEPEBO3YHKA ¥ KBUTAHIIUH;

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

Trip Cancellation / Trip Curtailment / Trip Interruption
1. Documentation detailing the reason for cancellation or
curtailment or interruption, including evidence of the nature of
to Serious Injury or Sickness such as copies of: medical
evidence reports, attending physician statements, and related
documentation;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;

3. Receipts of refunded amount / confirmation on non-
refundable amount incurred due to the cancellation /
curtailment / interruption.

Trip Delay / Missed Connection

1.  Copy of Ticket & Boarding Pass

2. Letter from the Airline Authorities certifying about the
delay / missed connection

3. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible card,
including copies of Common Carrier ticket(s) and receipts;
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HNPETEH3WUUW IO 3AINUTE BATAXKA

Yrepsinnblii 6arax/3agep:kka 0arasxa
[epuon yBemomiienus o nperen3uu: B teuenue aeBsHocta (90) mHEl co qHS

yuiep0a.

[epuon momaun: He mo3mnee nepstHocta (90) mHEH €O JHSA YBEIOMIICHHS O
MIPETCH3HH.

Heo6xonumas napopmanus (I0Ka3aTeIbCTBO MOTEPH):

1. Konuu yBemomienuss u ordera, mnoaaHHOTo OOIIECTBEHHOMY

MEepPEeBO3YUKY, M BCEH COOTBETCTBYyloLIeil KoppecnoHaeHimyu, Otyer o
BO3MEIICHNH yIIlepOa - opMa T0DKHA BKIIIOYATh HOMeEp petica, HoMep CyaHa
WJTM KOHOCAMEHT ¥ HoMep OarakHoi KBUTaHIIUH;

2. IMonpo6rast uH(pOpManUsI 0 CyMMax, BEIIUTAYEHHBIX (N MTOJUIEKAITHX
Beiuiate) OOIIECTBECHHBIM IEPEBO3UMKOM, OTBETCTBEHHBIM 3a YTeplo,
OIMCAaHHE COACPIKHMOTO, OIPE/ICNCHUE CTOUMOCTH COAEPKUMOTO M BCEX
JPYTUX COOTBETCTBYIOIIMX JOKYMEHTOB H KOPPECIOH/ICHIINH;

3. JlexnapallMOHHBI ~ CIIMCOK  YTEPSHHBIX  BELIEH  3asABICHHBIN
aBHAKOMIIAHHUSAM.
4. IonTBepkneHHe aBMAKOMIIAHUM O TOM, 4YTO Oaraxk OOBSBICH

YTEPAHHBIM U HE MOXKET OBITh HaWJeH.

3. IlnaTexu:

Bce mmarexwu, mpomsBogumble CTpaxOBIIMKOM, MOJDKHBI BBIIIAYHBATHCS
CootserctBytonmnM Brnanensiiam kapt Ha Teppurtopuu. Briuiata mo6oro
BO3MEILCHUS perynupyercs 3aKOHAMHU u roCyIapCTBEHHBIMU
MOCTAHOBJICHUSIMU, AEHCTBYIOIIMMHI HA TOT MOMEHT B CTPaHE BBITLIATHL.

B Tex ciywasx, Korja 3TO pa3pelleHO 3aKOHOM, BO3MEIIEHHE B CBS3U CO
CMepThIO BBIIIAYMBaeTCS OcHeHIMapy, yKa3aHHOMY 3acTpaxOBaHHBIM
oM. Ecnu Takoro HasHaueHWs He OBUTO, TO BBILIAaTa TpeOoBaHMS OyneT
NIPOU3BOJUTBECS ~ IIEPBOMY, OCTaBIIEMyCs B JKUBBIX OeHeduimapy
3acTpaxoBaHHOTO JIUIIA CIIEIYIOIIIM 00pa3oM:

Cynpyr;

Jletu, B paBHBIX J0JIAIX;

Pogurenu B paBHBIX J0MIAX;

Bpathst ¥ cecTphl B paBHBIX JOJSIX; WIH

VlcrionHUTENb M aIMUHUCTPATOP

arwnE

Bce uHBle BBIMIATHl BBIIUIAYUBAIOTCS 3aCTPaXOBAHHOMY JIMIYY WIM ApYroi
COOTBETCTBYIONIEH CTOpPOHE, €cIM 3TO0 HeoOxoaumo. Bemurata mo6oro
BO3MEIICHUS perymnupyercs 3aKOHAMH u TOCYIapCTBEHHBIMA
MOCTAHOBJICHUSIMH, AEHCTBYIOIIIMH HA TOT MOMEHT B CTPaHE BBHITLIATEL.

LUGGAGE PROTECTION CLAIMS

Lost Baggage / Baggage Delay

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1.  Copies of the notification and reporting filed with the
Common Carrier and all related correspondence, Property
Indemnity Report (PIR) - form must include flight number,
vessel number, or bill of lading and baggage check number;
2. Details of the amounts paid (or payable) by the Common
Carrier responsible for the loss, description of contents, cost
determination of contents and all other appropriate documents
and correspondence;

3. Declaration list of lost items — as declared to the airlines.
4.  Confirmation from the airlines that the baggage is
declared lost and cannot be located.

3. Payments:

All payments to be made by the Insurer shall be paid to
Eligible Cardholders in the Territory. Payment of any
indemnity shall be subject to the laws and governmental
regulations then in effect in the country of payment.

Where allowable by law, Benefit for Loss of Life is payable to
the beneficiary designated by the Insured Person. If there has
been no such designation, then payment of claim will be to the
Insured Person’s first surviving beneficiary as follows:
Spouse;

Children, in equal shares;

Parents, in equal shares;

Brothers and sisters, in equal shares; or

Executor or administrator

aRpwNE

All other benefits will be paid to the Insured Person or other
appropriate party where necessary. Payment of any indemnity
shall be subject to the laws and governmental regulations then
in effect in the country of payment.

Kax1plii TUMHUT CTPaxOBOT'O BO3MEIICHUS, MIEPEYUCIICHHBIH B TaHHOM
PykoBoacte, ykasad B momtapax CIIA (USD). Omnarta tpeboBaHuit
OyJeT MPOU3BOAUTHCA B MECTHOM BaIOTE, B TEX CIyd4asx, KOTJa 3TO
Tpebyercs 1O 3aKOHy, C y4yeToM oduImambHOro Kypca oOMeHa
BAJTIOTHI, OMYOIMKOBAHHOTO HA JIATY OILIATHI IIPETCH3UH.

Each insurance benefit limit described in this Guide is in
United States Dollars (USD). Payment of claims will be
made in local currency where required by law, with the
official Foreign Exchange Rates published on the date
Claim payment is made.

Hcknioyenus, kacaouiuecs IKOHOMUYECKUX CAHKIMIA: CIUTAETCSI, YTO MBI
HE TPeJOoCTaBIsieM MOKPhITHE, U MBI He 00s3aHbI OIUIauYMBaTh KaKUe-IH00
[pereH3un WM MPEAOCTAaBIATh KaKyHO-TMOO BBIILUIATYy II0 HACTOSIIEMY
JIOTOBOPY, €CIU MBI OIpPEAEINM, YTO HPENOCTaBICHHE TAaKOTO MOKPBITHSA,
orutata Takoi [IpeTeH3un Ui npeaocTaBlIeHUe TaKOM BBIILIATHI IIOJBEPTHET
pucky CTpaxoBIIMKa, €T0 MAaTEPUHCKYI0 KOMIIAHHUIO WIH €€ KOHEYHOTO
KOHTPOJIMPYIOIIETo JIUIa TIO0BIM CaHKIUSM, 3alpeTaM MM OTPaHUICHHSIM B
cooTBeTCTBUH ¢ pesomonmsaMu Opranmsamun OO0venuHeHHbIX Hamumii mmm
3aKOHAMU WJIH IIOCTAHOBJIEHUSIMH O TOPTOBBIX MITH SKOHOMUUYECKUX CAHKITHAX
EBponeiickoro Coro3za, Coenunennoro KoponectBa wnn CoeqUHEHHBIX
[IItaToB AMepuku. MBbI He IpPEIOCTaBIseM Kakoe-ITHOO MOKPBITHE U HE
OCYILIECTBIIACM Kakue-TMOO IUIaTeXM JIFoOOMY JHMIy WIM OpraHW3allu-
IOCTABIIMKY, PACIOJOXKEHHBIM B JII000H cTpaHe WM pPervoHe, Ha KOTOPBIH
PacnpoCTPaHIIOTCS BCEOOBEMITIOINE CAHKIIUH, KOTOPHIE HA ATy BCTYIUICHUS
B cwiy Hacrosmero JloroBopa Biimouarotr Mpan, Ky0y, Cupuio, CeBepHyio
Kopeto, u Kpsimckyro 061acTb Y KpauHBL

Hacrostmuii JloroBop He IOKpBIBAeT Kakwe-THOO yOBITKH, TpaBMEI, ymiepo
W IOpUAUYECKYIO OTBETCTBEHHOCTDH, IMOHECCHHBIC IPAMO WU KOCBEHHO
m00bIM  QU3MYECKHM MM IOPUIMYECKUM JIMIIOM, YKa3aHHBIM B JIOOOM
MPUMEHUMOM TIPABUTENILCTBEHHOM CIHCKE OTCIEKHBAaHHA B KaueCTBeE
CTOpPOHHHMKA TEPPOPU3Ma, PACIpPOCTPAHEHHS HAPKOTHKOB WM TOPTOBIH
JIIOJIbMU, MHUPATCTBA, PACIPOCTPAHEHUSI OPYXKHS MAacCOBOTO YHHUTOXKEHHS,
OpraHU30BaHHOI MIPECTYITHOCTH, 3JI0HAMEPEHHOM BUPTYaJIbHON
JIeITeTbHOCTH WM HapyIIeHHs IPaB YelIOBeKa; M He OIUIauMBacT KaKnue-Inoo

Economic Sanctions Exclusions: we will not be deemed to
provide cover and We will not be liable to pay any Claim or
provide any benefit hereunder if We determine that the
provision of such cover, payment of such Claim or provision
of such benefit would expose the Insurance Provider, its parent
company or its ultimate controlling entity to any sanction,
prohibition or restriction under United Nations resolutions or
the trade or economic sanctions laws or regulations of the
European Union, the United Kingdom, or the United States of
America. We will not provide any cover in, or make any
payments to any person or provider entity located in any
country or region that is subject to comprehensive sanctions,
which as of the effective date of this policy include Iran, Cuba,
Syria, North Korea, and the Crimea Region of Ukraine.

This policy will not: cover any loss, injury, damage or legal
liability sustained directly or indirectly by any individual or
entity identified on any applicable government watch list as a
supporter of terrorism, narcotics or human trafficking, piracy,
proliferation of weapons of mass destruction, organized crime,
malicious cyber activity, or human rights abuses; or pay any
Claim, loss, or expense involving any service provider who is
on any such list.
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MIPETEH3HN, YOBITKH HIIM PACXO/bI, CBI3aHHBIE C JIFOOBIM MTOCTABIIMKOM YCIyT,
KOTOPBI HAXOIUTCS B JIIOOOM TaKOM CIIHCKE.

AHanu3 yBeioMyIeHHH moTpeduTedeii: CTpaXxoBIIMKY 00s13aHBI COOIOIATh
ca”knuoHHoe 3axkoHoparenscTBo CIHA. Ilo 3Toil mpuuuHe HacTOsIUI
JloroBop He TMOKpBIBAeT KakHe-MuOO YOBITKH, TpPaBMBI, ymepo WIH
OTBETCTBEHHOCTb, BHITO/IBI MM YCIYTH, IPSIMO MM KOCBEHHO BO3HHUKAIOIIUE
B pe3yJIbTaTe WIM B CBSI3U C 3aIUIAHMPOBAHHON MM (aKTUUECKOH MOE3AKOH
Ha Ky0Oy, B Upan, Cuputo, CeBepnyro Kopero nnn KpeiMckyro o6nacts uin
gyepe3 HUX. KpoMe Toro, HacTtosmmii J[oroBop He IOKpBEIBaeT KaKue-Imoo
yOBITKH, TpaBMBI, ymepd WM OTBETCTBEHHOCTH xureneil KyOwi, Mpawna,
Cupun, Cepeproit Kopen mmm KpbeiMckoit oOmacti. HakoHen, HacTosmuit
JloroBop He TIOKpBIBaeT KakWe-THMOO YOBITKH, TpaBMBI, YyIIepd wim
IOPUANYECKYIO OTBETCTBEHHOCTh, TOHECEHHBIE IPSIMO MM KOCBEHHO JTFOOBIM
(bU3UIECKUM HIIM IOPUANUECKUM JIHILOM, YKa3aHHBIM B JIFOOBIX MTPUMEHHMBIX
TOCY/IapCTBEHHBIX CIIMCKAX OTCIEKUBAHHA KaK CTOPOHHUK TEPpOpU3Ma,
pactpoCTpaHeHUs] HApKOTUKOB WIJIM TOPIOBIM JIIOAbMH, IHPATCTBA,
paclpoCTpaHeHHs. OpYXUSL MAacCOBOTO IOPaXKEHHs, OpraHU30BaHHOM
IIPECTYIHOCTH, 3J0HAMEPEHHOH! BUPTYaIbHOU JIESITENbHOCTH WU HAPYIICHUS
IIpaB YeIoBeKa.

Peryaupyrouiee 3aK0H0AATeIbCTBO U IOPUCAUKIUSA: HacTosmui JJorosop
peryaupyercs 3akoHomaTenbcTBOM PecmyOmmku Kazaxcran, Ha KOTOpOH
Obuta BeIMyIIeHa KapTa Mastercard. JIro0oil cmop, BOZHUKAOUIMNA MEXIy
3acTpaxoBaHHBIM ~ JunoM ~u  CTpaxOBIIMKOM,  TNOAMAAaeT  MOX
HCKIIOUUTENBHYI0 FOPUCAUKINIO KOMIETCHTHBIX CYyJIOB COOTBETCTBYIOMIEH
Teppuropus.

PackpbiTHe AaHHBIX: 3akioyas HACTOSILIUN JOrOBOpP CTpaxoBaHUs, Bbl
naere coryiacue Ha o0paboTKy CTpaxOBIIMKOM JaHHBIX, Kacaromxcs Bac,
IUTA TPEAOCTABICHHS CTPAxXOBBIX NPOAYKTOB M YCIYT, B IOPUIUYECKHX,
aIMUHHCTPAaTHBHBIX U YIIPABICHYECKUX IETSIX H, B YACTHOCTH, Ha 00pabOTKy
T00BIX KOH(HUICHINAIBHBIX TIEPCOHATBHBIX TaHHBIX, Kacarommxcs Bac.

BeI naere cornacue Ha npenocrasieHue CTpaxoBIIUKOM TaKoH HH(pOpManuu
TPETHUM CTOPOHAM, BKIIIOYasi, TOMUMO TIpouero, o0yt Komnanuro ['pynmsr,
TeX, KTO IpeloCTaBiIsieT NPOAYKThl Win yciayru CTpaxoBIIMKY WIH JIFOOOH
Komnanuu I'pynmel, a Tawoke perylMpyloIIUM oOpraHaM B Ipejenax U 3a
Ipe/ieNlaMu CTpaHsl Barrero npoxxuBanus.

[paBa crpaxoBmuKa Ha ayTtcopcuHr u cyomoapsin: AO CrpaxoBas
KOMIaHUs «XaJbIk» UMeeT IPaBo 3aKIF0YaTh CyOMOapsiAHbIC 1OTOBOPHI WIIH
nepesiaBaTh CBOM 00s3aTe]bCTBA WM IpaBa MO HACTOAIIEMY JIOTOBOPY IO
CBOEMY YCMOTPEHHIO TPETBMM JIMIIaM, B TOM 4YHCJIE€ CTOPOHHUM
OpraHu3alusM 3a pyOeXoM, B TOH CTENeHH, B KOTOPOH 3TO pa3pemeHo
JICHCTBYIOIINM 3aKOHOIATENIbCTBOM.

Consumer Notice Analysis: the Insurers are subject to
compliance with US sanctions laws. For this reason, this
policy does not cover any loss, injury, damage or liability,
benefits or services directly or indirectly arising from or
relating to a planned or actual trip to or through Cuba, Iran,
Syria, North Korea, or the Crimea region. In addition, this
policy does not cover any loss, injury, damage or liability to
residents of Cuba Iran, Syria, North Korea, or the Crimea
region. Lastly, this policy will not cover any loss, injury,
damage or legal liability sustained directly or indirectly by any
individual or entity identified on any applicable government
watch lists as a supporter of terrorism, narcotics or human
trafficking, piracy, proliferation of weapons of mass
destruction, organized crime, malicious cyber activity, or
human rights abuses.

Governing Law and Jurisdiction: this Policy is governed by
the laws of the Republic of Kazakhstan where the Mastercard
card was issued. Any dispute arising between the Insured
Person and the Insurer is subject to the exclusive jurisdiction
of the competent courts of respective Territory.

Data Disclosure: by entering into this contract of insurance,
You consent to the Insurer processing data relating to You for
providing insurance products and services, legal,
administrative and management purposes and in particular to
the processing of any sensitive personal data relating to You.

You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.

Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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YCJIOBUSI CTPAXOBAHUSA IO 3ALIUTE TAI’KETOB /

GADGET PROTECTION TERMS & CONDITIONS

PA3JIEJI 1. OBIIIME OMNPEJAEJEHUSA

TepMUHBI ¢ 0OCOOBIM 3HAYCHUEM OIPE/ICICHBI HIDKE H UMCIOT 3TO 3HAYCHUC
Be3JIe, TJIC OHU TOSBIIIOTCS C 3arJIaBHOM OYKBEI.

I'onoBoii cOBOKYNHBIN JTUMHT: MaKCUMasbHas CyMMa BBIIUIATBl HA OJHOTO
Brnanensia kapThl, 1OCTYIIHAsI B TEUCHUE CPOKA JEUCTBHS JOTOBOPA.
Baapgeseu(-upl) KapThl: Jfo0ble (HU3MUIECKHE JHIA, KOTOPHIM ObLTa BhIIaHA
CooTBeTcTByIOIIas KapTa, BKIOYas BTOPHUYHBIX M JIOIOJHHTEIBHBIX
BrnanensiieB kapT Ha TOM e CYETC HA TCPPUTOPHUU M B TEX CIIydasx, KOTJa
Takasi COOTBETCTBYIOIIAs KapTa BBIMTYIICHA YIACTBYIOIIUM SYMHTECHTOM.

3acrpaxoBaHHble NMOKYnkKd / Taxkersl - HOPTATHUBHBIC JIICKTPOHHBIC
TapKeTsl ISl JINYHOTO TOJb30BAaHMsS, BKIIOYAsh MOOWIBHBIE Tene(dOHBI,
IUIAHIIETHI, HOYTOYKH, TPUOOpPETEHHBIE TMOJHOCTBIO C  MOMOIIBIO
CoOTBETCTBYIOILEH KapThl 1/ IPUOOPETEHHbIE 3a Oalibl, 3apaboTaHHbIC B
pamkax Ilporpammbl Bo3HarpaxaeHui, cBs3aHHOW ¢ COOTBETCTBYIOIIEH
KapToil..

CooTBeTCTBYIOIIAsI KapTa: O3HaYaeT BiazienbleB kapT Mastercard World
Elite, BbITycKaeMBIX BpeMsi OT BpEMEHH B OT/IEJIBHBIX CTpaHax Ha Tepputopun

CooTBeTcTBYOIIME  BJIaJedblbl KapT: Te Biagensusl KkapT ¢
COOTBETCTBYIOIMMH KapTaMH, KOTOpbIe HEHCTBHTENBHBI, OTKDPBITHI K
HaxXoOmATCA B  HAUICKAIIEeM COCTOSHMM (HE aHHYJIHPOBAaHBI, HE

MIPUOCTAHOBIICHBI M HE IIPOCPOYEHBI) HA MOMEHT 3arpoca Ha 00CTyKUBaHHE,
KOTOpBIE HMMEIOT IIPaBO HA IMONy4YeHHE IIIaTeXa WM WHOM BBIIIIATHI,
MpeyCMOTPEHHON B paMKax PacuimpeHnHol rapanTun.

CrpaxoBmuk/Mpr AO CrpaxoBas Kommanus «XaJbI».

OMHUTEHT: 0aHK, (UHAHCOBOE YUPEKACHHE WM I0J00HOE IOPHANYECKOEe
JHIO, ymoJHOMoYeHHoe kommanueld MasterCard ympaBisiTh KapTOYHOU
nporpammoii MasterCard Ha Tepputopuu M y4acTByroniee B NMPEIIOKEHUH
CTPaxOBbIX BBIIJIAT B paMKax PacmmpenHoii rapantuu uist Bnagensies kapT.
I'apanTusi Npou3BOAMTENA: JOTOBOPHOE 00A3aTENBCTBO MO PEMOHTY HIIH
3aMeHe M3JIeTHs M3-32 MEXaHWIECKOH IMOJIOMKHM, KOTOpas JelaeT H3Ienue
HETIPUTOJHBIM JUISl HCIOJIB30BAaHUS 110 HA3HAYECHUIO, IPETYyCMOTPEHHOE
n3roroButeneM uznenus. Crofa BXOAAT FapaHTHH TOPrOBOM MapKy MarasuHa,
IIpeJ0CTaBIsIeMble Ha IPOIYKIUIO TOProBOil MapKU Mara3uHa.

JIMMHT 1[0 KakAOMY CTPaxOBOMY CJIY4Yal0: MaKCUMajlbHas CyMMa,
[oJyIeXallas ymiare B paMKax CTpaxoBbIX BBIILIAT B paMkax PacuimpeHHoi
rapaHTHH M0 KaXKIO0M 3aCTPaXxOBaHHON MOKYIIKE.

Ilepuon noroBopa: o3Ha4aeT ro10BOI monuc, HaunHast ¢ 1 anpens 2024 roxa,
KOTOpBIi Oymer aBTOMaTHYeCKH MpOAJeBaThbcsd Kaxablid ropn. Jloboe
JIOTIOJTHEHNE WJIM M3MEHEHHE CTPAXOBOTO IOKPBITHS, COTIIACOBAHHOE MEXIY
CrpaxoBumkom  u  Mastercard,  sBmsercs — oGs3aTensHbIM 63
MIPEJBAPUTENILHOIO YBEIOMJICHUS 3aCTPaxOBaHHOTO JIMLA.

Teppuropust o3Hauaer Kazaxcras.

PA3JIEJI II. CTPAXOBOE INIOKPBITHE

CTpaxOBMIMK OIUIAYMBAET IOTEPIO MOKPHIBAEMBIX MOKYIIOK B pE3yJbTaTe
CITy4alfHOTO TIOBPEX/ICHUSI WM KPaXXH, MPOU3OMIEANINX B TEUCHHE OIHOTO
rojia C JaThl MOKYTIKM, YKA3aHHON B YeKe MarasiHa, B IIpe/ieslax JIMMHUTA Ha
OJIUH ClTy4ail U roJI0BOro COBOKYIIHOTO JMMUTA Ha JepKaTeslst KapThl.

. 3acTpaxoBaHHbIE MOKYIKH, OCYIIECTBIEHHBIE B KaueCTBE IOJAPKOB,
MOKPBIBAIOTCSI CTPAXOBaHUEM.

. 3acTpaxoBaHHbIE MMOKYIKH BKIIIOUAIOT MOKyNkH B MIHTepHeTe.

. 3acTpaxoBaHHbIE IOKYNIKM HE  OOS3aTeNbHO  JODKHBI  OBITH
3aperucTpUpPOBAHEL.

PA3JEJI I11. UCKJIIOYEHUA

Hacrosimee mokpeiTHe B pamMkax — PacmmpeHHOl  rapaHTHH  He

pacnpocTpaHsieTcs Ha:
1. JIroOble TpaHCHIOPTHBIE CPEACTBA, CAMOJICTBI, IPOHBI, JIOJKH, aBTOMOOMIN
¥ MOTOIIMKJIBI, & TaKXKe J1I000e 000pyI0BaHHe, 1E€TaIH U aKceccyaphl;

2. CranuoHapHoe 00OpyZOBaHHE, BKIIOYash 0Oe3 OrpaHUUYCHUH KOBPOBOE
MIOKPBITHE, HAIIOJIBHOE IMTOKPHITHE, TNTUTKY, KOHJUI[OHEPHI, XOJIOJHIEHUKA H
oborpesareny;

3. JlopokHBIE YeKW, HaJWYHBIC JEHBIH, OMIETH MI000T0 BHIa, 00OPOTHBIE
JIOKyMEHTBI, CIINTKH, PEAKNE U JParolieHHbIe MOHETHI, a TAKXKe MapKu;

4. IlpenMeTsl MCKYCCTBa, aHTUKBApHAaT, MPEIMETHl KOJIEKIMOHUPOBAHNUS,
MeXa, YKpalleHus], AParoleHHble KAMHHU U XPYIIKHE TPEMETHI;

5. PacxoznHble MaTepuabl U CKOPOIIOPTALLUECS IPOLYKTHI;

6. PacTeHust v )KUBOTHBIC,

7. BeiBmMe B ymoTpeOieHHH, NMEepecTPOSHHBIC, OTPEMOHTHPOBAHHBIEC MM
BOCCTAHOBJICHHBIEC IIPEIMETHI HA MOMEHT MOKYTIKH;

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.
Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.
Cardholders/Insured Persons means all individuals who
have been issued an Eligible Card, including secondary or
additional Cardholders on the same account, in the Territory
and where such Eligible Card is issued by a participating
Issuer.

Covered Purchases/Gadgets means portable electronic
Gadgets for personal use, including mobile phones, tablets,
laptops, purchased entirely with the Eligible Card and/or have
been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card means the Mastercard World Elite Cardholders’
cards issued within the Territory.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be
entitled to receive payment or such other benefit as is provided
for in this Insurance Certificate.

Insurer/We/Us Halyk Insurance Company JSC.

Issuer means a bank or financial institution or like entity that
is authorized by MasterCard to operate a MasterCard card
program in the Territory and is participating in the Purchase
Protection offering to Cardholders.

Manufacturer Warranty the contractual obligation to repair
or to replace an article due to mechanical breakdown that
renders the article unfit for its intended purpose provided by
the maker of the item. This includes store brand warranties
provided on store brand products.

Per Occurrence Limit means the maximum amount of
benefit available under the Purchase Protection Insurance for
any single Covered Purchase.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Territory means Kazakhstan.

SECTION Il COVERAGE

The Insurer will pay for loss of Covered Purchases due to
Accidental Damage or Theft, occurring within one year from
the date of purchase as indicated on the store receipt, up to the
Per Occurrence Limit, and subject to the Annual Aggregate
Limit per Cardholder.

»  Covered Purchases given as gifts are covered.

»  Covered Purchases include internet purchases.

»  Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS

This plan of insurance does not provide coverage for any of
the following:

1. any motor vehicle airplanes, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems and
precious stones;

5. consumables or perishables;

6. plants or animals;

7. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;
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8. TIpenmeTsl, ciaHHbIE B apEHIy M JIM3UHT; NPEIMEThI, IPHOOPETCHHbIE UL
TIepeTpoJaky, MPO(GeCCHOHATBHOTO HIN KOMMEPYECKOTO MCHOIb30BaHN;

9. Pacxofp! Ha yCIIyTH, TOCTaBKY, 00pab0TKy, YCTaHOBKY U COOPKY;

10. IIpenmeTsl, TOBpeX/ICHHBIE B pe3yJbTaTe INepelelkH (BKIIOYas pesKy,
pacnmiIoBKy M )OPMOBKY);

11. IlpenmeTsl, ocTaBieHHbIE 0€3 MPHCMOTPAa B MECTaX, K KOTOPHIM HMEET
JIOCTYTI OOIIECTBEHHOCTH;

12. YObITKH, BBI3BaHHBIE HEOPEKHBIM OOpaIleHHEM, NpeIHAMEPEHHBIM
MOBPEXKJCHUEM, 3apaKCHHEM IapasuTaMH M HACEKOMBIMH, H3HOCOM,
BHYTPCHHHM Je(EKTOM, MEXaHHYECKUM WM DJIEKTPHYECKUM cOoeM,
SIIEPHBIM, OMOJIOTHYECKAM MIIM XMMHUYECKAM COOBITHEM, TEPPOPU3MOM MIIH
BOWHOIA.

PA3JIEJ IV. YCJIIOBUSA

1. CTpaxoBIIUK MO CBOEMY YCMOTPEHHIO PEIlaeT, 3aMEHUTh JHU TOBap WIIH
BO3MECTUTh II€PBOHAYANBHYIO CTOMMOCTh IMOKYNKH 32 BBIUETOM JIFOOBIX
CKHUJIOK, TUCKOHTOB MJIM TOOIIPUTENbHBIX Oa/IOB, HE MPEBBIIIAs JTUMHUT Ha
OJIVH CITy4aii, yka3aHHbBIH B KPATKOM OIMCAHHUHU ITOKPBITHSL.

2. 3acTpaxoBaHHbIe WOKYNKH, TPEACTAaBILIIOINEe COOOH mapy WM
KOMIUIEKT, OyIyT OrpaHHYEHBI CTOMMOCTBIO 3aMEHBI KOHKPETHOTO IIPEAMETa,
€CIIM €r0 MOKHO 3aMEHHUTh; B IPOTHBHOM CIIydae MOKPHIBAETCSI CTOMMOCTh
Maphl MM KOMIUIEKTa, He PEBHINIAOMAs JUMHT HA OJUH CIydai.

8. items rented or leased; items purchased for resale,
professional, or commercial use;

9. services, shipping, handling, installation or assembly costs;
10. items damaged through alteration (including cutting,
sawing, and shaping);

11. items left unattended in a place to which the general public
has access;

12. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect, mechanical
or electrical failure, nuclear, biological or chemical event,
terrorism or war.

SECTION IV CONDITIONS

1. Tt is the Insurer’s discretion to decide whether to replace the
item or to reimburse the original purchase price less any
rebates, discounts or rewards points, not to exceed the Per
Occurrence Limit stated in the Summary of Cover.

2. Covered Purchases that are a pair or a set will be limited
to the cost of replacement of the specific item if replaceable;
otherwise, the value of the pair or set will be covered, not to
exceed the Per Occurrence Limit.
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YCJOBUS PACIIMPEHHOM TAPAHTUU HA TAJIKETHI /
GADGET EXTENDED WARRANTY TERMS & CONDITIONS

PA3JIEJI 1. OBIIUE ONPEJAEJIEHUA

TepMuHbI ¢ 0COOBIM 3HaYEHUEM OIpeEeieHbl HIDKe M UMEIOT 9TO 3HAaueHUe
Be3Jie, I7Ie OHU MOSBIIIOTCS C 3ar1aBHOI OYKBBI.

I'ogoBoii cOBOKYNHBIM JUMHMT: MaKCUMAaJIbHAsl CyMMa BBIILIATEI HA OJJHOTO
BragenbIia kapThl, JOCTyTHAas B TEUCHUE CPOKA JEHCTBUSI JOrOBOPA.
Baapgeseu(-upl) KapThl: Jfo0ble (HU3MUIECKHE JHIA, KOTOPHIM ObLTa BhIIaHA
CooTBeTcTBYyIOI[ass KapTa, BKIIOYas BTOPUYHBIX U JIOMOJHHTENBHBIX
BragenbiieB xapT Ha TOM JKe cUeTe Ha TEPPHUTOPHH U B TeX CIydasx, KOrjaa
Takasi COOTBETCTBYIOIIAs KapTa BBITYIIEHA yJaCTBYIOIIUM SMHTCHTOM.
3acrpaxoBaHHble NOKYNKH / TagkeTsl - HOPTATHUBHBIC AIICKTPOHHBIC
TapKeTsl UL JINYHOTO ITOJb30BAaHMS, BKIIOYAsh MOOWIBHBIE Tele(OHHI,
IUIAHIIETHI, HOYTOYKH, TPUOOpPETEHHBIE IIONHOCTBIO C  MOMOIIBIO
CoOTBETCTBYIOIIEH KapThl 1/ IPUOOPETEHHbIE 3a Oaibl, 3apaboTaHHbIC B
pamkax Ilporpammbl Bo3HarpaxiaeHui, cBs3aHHOH ¢ COOTBETCTBYIOIIEH
KapTOM.

CooTBeTCTBYIOIIAsI KAapTa O3HayaeT BiajenbleB kapT Mastercard World
Elite, BbImyckaeMbIX BpeMs OT BPEMEHH B OTACNBHBIX CTpaHaX Ha
Teppuropuu.

CooTBeTcTBYIOIIME BJAajJedblbl KapT: Te Brmagemsnel kapr ¢
COOTBETCTBYIOIIMMH KapTaMH, KOTOpbIe MIEHCTBHTENBHBI, OTKPHITHI U
HaxoOmATCS B  HAUICKAIIEM COCTOSHMM (HE  aHHYJIHPOBAaHBI, HE

MIPUOCTAHOBIICHB! U HE POCPOYEHBI) HA MOMEHT 3arpoca Ha 00CITyKUBaHHE,
KOTOpBIE HMEIOT IIPaBO HA IMONy4YeHHE IIIaTeXa WM WHOM BBIIIIATHI,
MpeyCMOTPEHHOH B paMKax PacuimpeHnHol rapanTuu.

CrpaxoBmuk/ Mb1 AO Crpaxosast Kommanus «Xaibik.

OMHUTEHT: 0aHK, (UHAHCOBOE YUPEKACHHE WM I0J00HOE IOpPHANYECKOEe
JHIO, yNOJHOMOYeHHoe kommanueld MasterCard ympaBisTh KapTOYHON
nporpamMmoii Mastercard Ha Tepputopuu U ydacTByromiee B MPEATIOKCHUH
CTPaxOBbIX BBIIJIAT B paMKax PacumpenHoi rapantuu st Binagensies kapT.
I'apanTusi Npou3BOAMTENA: JOTOBOPHOE 00A3aTENBCTBO MO PEMOHTY HIIH
3aMeHe M3JIeTHs M3-32 MEXaHWIECKOH IMOJIOMKHM, KOTOpas JelaeT H3Zenne
HEeMPUroJHBIM JUI HCIOJBb30BAaHHUS 110 HA3HAUCHUIO, IIPEyCMOTPEHHOE
n3roroButeneM uznenus. Croaa BXOAAT FapaHTHH TOPrOBOM MapKu MarasuHa,
IIPeJ0CTaBIsIeMble Ha IPOIYKIUIO TOProBOl MapKU MarasuHa.

JIMMHT 1[0 KakIOMYy CTPaxOBOMY CJIYy4Yal0: MaKCUMajlbHas CyMMa,
MOJJIeXKAIAs yIlaTe B paMKaxX CTPaXOBBIX BBIIUIAT B paMKax PacmrmpeHHoi
rapaHTHH M0 KaKION 3aCTpPaxOBaHHON MOKYIIKE.

Iepuon noroBopa: o3Ha4aeT ro10BOI monuc, HaunHast ¢ 1 anpens 2024 roxa,
KOTOpBIi Oymer aBTOMaTHYeCKH MpOAJeBaThbcd Kaxablid ropn. Jloboe
JIOTIOJTHEHUE WIIM W3MEHEHHE CTPaxOBOI'0 MOKPBITHS, COINIACOBAHHOE MEXIY
CrpaxoBumkom  u  Mastercard,  sBmsercs  obs3aTensHbIM 63
MIPEJBAPUTENILHOIO YBEIOMJICHUS 3aCTPaxOBaHHOTO JIMLA.

Teppurtopust o3Hauaer Kazaxcras.

PA3JIEJI II. CTPAXOBOE INIOKPBITHE

Mo mcTedennn cpoka NeHCTBHUS TapaHTUH NPOU3BOAMUTENS BBIILIATA B PAMKaX
PacmmpenHol rapaHTHMM  AyONMpyeT  yCJOBHMS MCXOIHOM TapaHTUH
NPOU3BOAUTENS CPOKOM 10 oxaHoro (1) mosHOro roma B OTHOIUEHHUH
3aCTPaxOBaHHBIX TOBApPOB, KOTOpbIE MEepPeCcTaoT paboTath
yIIOBJIETBOPUTENIBHO W TPEOYIOT pPEMOHTAa B TEYCHHE CpOKa JeHCTBUS
JIOTOBOpa. BBIMIaThl mMpemocTaBiIsIoTCS Ul OIUIATHl PEMOHTA MM 3aMEHBI
3aCTPaxOBAHHOM MOKYIIKM B MpeJelax CyMMBI, B3UMaeMoil 3a TOoBap, WIH
JMMHUTA MO Ka)KIOMY CTPaXxOBOMY CIydaro, B 3aBUCHMOCTH OT TOTO, Kakas
CyMMa SIBISIeTCS. HANMEHBIIEH, C y4eTOM rOI0BOTO COBOKYITHOTO JINMHTA.

* 3acTpaxOBaHHBIE MOKYIIKH, OCYIIECTBICHHBIC B KadecTBE IOJAPKOB,
HOKPBIBAIOTCSL CTPAXOBAHUEM.

* 3acTpaxoBaHHBIE IOKYITKH BKIIOYAIOT MOKYIKH B MIHTepHeTe.

e 3acTpaxOBaHHBbIE TOKYNKM He  00s3aTeNbHO  JODKHBI  OBITH
3aperuCTPUPOBAHBI.

PA3JEJ 111. UCKIIOYEHUA

Hacrosimiee  TOKphITHE B paMKax  PaclIMpeHHOW  TrapaHTHM — He

pacrpocTpaHseTcs Ha:
1. JTroOble TPaHCTIOPTHBIE CPEACTBA, CAMOJICTHI, APOHBI, JIOJKH, aBTOMOOUIN
1 MOTOLIMKJIBL, a TaKkxke JIF000e 000pyI0BaHKE, IETAIN U aKCECCyaphl;

2. CrauuoHapHO€ OOOpyAOBaHHE, BKIIOYas 0Oe3 OrpaHUYEHH KOBPOBOE
MOKPBITHE, HAIIOJILHOE MOKPBITUE, INIUTKY, KOHAULHOHEPbI, XOJIOAMIBHUKI 1
oborpesareny;

3. Jlopo>kHBIE YeKH, HaJWYHBIC JEHBIU, OWICTH JI000T0 BHIa, 0OOPOTHEIE
JIOKYMEHTBI, CIINTKH, PEAKUE U JParolieHHbIe MOHETHI, a TAKXKE MapKu;

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.
Annual Aggregate Limit: the maximum amount of benefit
per Cardholder available during the Policy Period.
Cardholder(s): all individuals who have been issued an
Eligible Card, including secondary or additional cardholders
on the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Covered Purchases/Gadgets means portable electronic
Gadgets for personal use, including mobile phones, tablets,
laptops, purchased entirely with the Eligible Card and/or have
been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card: the Mastercard World Elite Cardholders’ cards
issued within the Territory.

Eligible Cardholders: those Cardholders with Eligible Cards
that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of service request who
shall be entitled to receive Payment or such other benefit as is
provided for under the Extended Warranty Benefit.

Insurer/We/Us Halyk Insurance Company JSC.

Issuer: a bank or financial institution or like entity that is
authorized by Mastercard to operate a MasterCard card
program in the Territory and is participating in the Extended
Warranty Benefit offer to Cardholders.

Manufacturer Warranty: the contractual obligation to repair
or to replace an article due to mechanical breakdown that
renders the article unfit for its intended purpose provided by
the maker of the item. This includes store brand warranties
provided on store brand products.

Per Occurrence Limit: the maximum amount payable under
the Extended Warranty Benefit for any single Covered
Purchase.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Territory means Kazakhstan.

SECTION Il COVERAGE

Upon the expiration of the Manufacturer’s Warranty, the
Extended Warranty Benefit duplicates the terms of the original
Manufacturer’s Warranty up to one (1) full year for Covered
Purchases that cease to operate satisfactorily and require
repairs during the Policy Period. Benefits are provided to pay
for the repair or replacement of a Covered Purchase, up to the
amount charged for the item or Per Occurrence Limit,
whichever is less, subject to the Annual Aggregate Limit.

« Covered Purchases given as gifts are covered.

»  Covered Purchases include internet purchases.

»  Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS

This Extended Warranty Coverage will not apply to:

1. any motor vehicle, airplanes, drones, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems, precious
stones and fragile items;

5. consumables or perishables;
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4. IlpenMeTsl MCKYCCTBA, aHTHKBApHAaT, MPEIMETHl KOIIEKI[MOHUPOBAHMS,
MeXa, YKpalleHus, AparoneHHble KAMHHU U XPYIIKHE TIPEIMETHI;

5. PacxomHble MaTepHaibl M CKOPOIIOPTSIINECS IIPOLYKTH;

6. PacTeHus 1 )KUBOTHBIE,

7. OnacHble MaTepHalIbl | JIFOOBIE TPEAMETHI, 3alpenieHHbIe Ha TeppuTopHn;
8. Hoctyn k BeO-caiitam B IHTepHeTe, MOOWIBHBIM TNPHIOKCHUSM,
porpaMMHOMy obecrieueHuio H  (aiflaM HaHHBIX, 3arpy>KCHHBIM W3
WurepHera, BKJII0Yast 63 HCKIIOUYCHHI My3bIKanbHbIe (ailibl, poTorpaduy,
Marepuaibl JJIs YTCHHs, KHUTM W (DUIBMBI, WIM MX BOCCTaHOBICHHE M
BOCIPOU3BE/ICHIE;

9. BeiBme B ynoTpeOJeHHH, NepecTpPOSHHBIE, OTPEMOHTHPOBAHHEBIE HIIH
BOCCTAHOBJICHHBIE IIPEIMETHI HAa MOMEHT HOKYTIKH;

10. TauHCTBEHHOE UCYC3HOBCHUE,

11. IIpeamMeTsl, CIaHHBIE B apEHTy U JIU3UHT; IPEIMETHI, TPUOOPETEHHBIE IS
MEPETPOJaXkH, MPOo(GeCCHOHATBHOTO MIIH KOMMEPUECKOTO HCIONIb30BaHuUS;
12. Pacxonsl Ha yciIyTH, JOCTaBKY, 00pab0TKy, yCTaHOBKY U COOPKY;

13. YObITKH, CBS3aHHBIE C TOBapaMH, KOTOpBIE BBl puoOpenu B MHTEpHETE
10 TOTO, KaK BrI 3aBnajeny TakuM ToBapamu;

14. IlpenMeTsl, TOBpeX/ICHHBIE B pe3yibTaTe IMepeleku (BKIodas pesKy,
pacnmiIoBKy M pOPMOBKY);

15. IIpenmetsl, ocTaBieHHBIE O€3 MPUCMOTpPa B MECTaX, K KOTOPBIM HMeeT
JIOCTYTI OOIECTBEHHOCTH;

16. JIroOoii mpenmeT, KOH(PUCKOBAaHHBIN TOCYIapCTBEHHBIMH OpTaHAMU;

17. YObITKH, BBI3BaHHBIE HEOPEKHBIM OOpaIleHHEM, IpEeIHAMEPECHHBIM
MOBPEXICHUEM, 3apaKCHHEM Iapa3suTaMH U HACEKOMBIMH, H3HOCOM,
BHYTPCHHHM JAe(EKTOM, MEXaHHYECKUM WM DJIEKTPHUECKUM cOoeM,
SIIEPHBIM, OMOJIOTUYECKUM MIIM XHUMHYECKUM COOBITHEM, TEPPOPU3MOM WU
BOMHOM.

PA3JIEJ IV. YCJIIOBUSA

1. 3acTtpaxoBaHHBIE TOBaphl JODKHBI UMETh TapaHTHIO MPOM3BOIHUTENS HE
MeHee 12 (aBeHanIaTH) MECAIEB; M HE TOJDKHBI HMETh KOMOWHHPOBAHHOM
TapaHTUH TPOHM3BOIUTEINS M JOMOJHUTEIBHON TapaHTHH CPOKOM Oonee 3-x
(Tpex) Jer.

2. 3acTpaxOBaHHBIE TOBaphl JODKHBI HMMETh JIEHCTBYIOUIYIO T'apaHTHIO
MIPOU3BOJUTENSI B CTPaHE MCHONB30BAaHMS, B KOTOPOH yKa3bIBaeTCs CTEIEHb
CTPaxoBOTO  MOKPBHITHSA, IEPHOJ  JEHCTBUS  TOKPBITHA,  JEHCTBHA
MIPOM3BOJUTENS ISl YyCTPAHEHUs] IPOOIEMBl M KOHTAKTHBIC JIMIA JUIS IIeJeH
o0cITyKUBaHUS.

3. 3acTpaxoBaHHbBIE TOBAaphl MOTYT OBITH OTPEMOHTHPOBAHbI MM 3aMEHEHBI,
mbo Brmamenbnpl KapT MOTYT IOJYYHTh BO3MELIEHHE B pasmepe
MePBOHAYAIBHON CTOMMOCTH IOKYIKH 32 BBIYETOM JIIOOBIX CKHAOK WIH
OOHYCHBIX 0aJIOB.

PA3JIEJ V. EJUHBIE IMOJOXEHUS

1. YBenomienne o mperen3uu: [lrceMeHHOE yBEeIOMIICHHE O TPETEH3UH
JOJDKHO OBITH HampaBieHo He mo3gHee 90 (meBsiHOCTa) AHEH co JHA
uHyaeHTa. OtcyTcTBre yBeomiieHus B redeHue 90 (1eBstHoCTa) THEH co JHs
WHIUJICHTa MOXKET IPUBECTU K OTKIOHEHHUIO MTPETECH3HN.

UToObI 3asBUTH O CTPAXOBOM YOBITKE, IEpEHIUTe MO CChUIKE:
https://www.mcpeaceofmind.com

DIIeKTPOHHBIN aApec Ui moja4n nperensun: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

2. 3asiBJIeHHe O CTPAXOBOii BbINIATE:
Bragener kapThl 1OJDKEH MPEAOCTABUTD:
a) moamucaHHylo Qopmy 3ampoca
HpEOCTaBIICHA;

Ha O0O0Cny)XHBaHHe, €CIM OHa
b) KOO KBUTAHIINH O MOKYTIKE, IOKA3bIBAIOIIYIO, YTO OIIIaTa TOBapa Oblia
MIPOM3BE/ICHA TOJTHOCTBIO C TMOMOIIBI0 COOTBETCTBYIOMIEH KapThl H/WIIH
IIPOrPaMMBbl BO3HATPAXKICHUN;

C) Jlnst mpeTreH3uii 1Mo paclIMpeHHOW TrapaHTHUH, pa300pYMBBIE KOMWU BCEH
rapaHTUiHON WH(OpMaIMyu, BKIOYas 0e3 OrpaHUYCHU: OPUTHHAIBHYIO
FapaHTHIO TPOM3BOJUTENSA; TapaHTHIO MarasuHa, M J00yl0 Jpyryro
NPUMEHUMYI0 PaciMpeHHy0 rapanTuio;

d) M1 mpereHsmif, CBS3aHHBIX C Kpaked, OQHIUATBEHBIE KOIUHK
HOJMLEHCKOro 3aKII0UeHNs B TeueHue ceMu (7) AHeil mocie NpoucCIecTBUS;
€) BBIINCKY co cueTa Biasenpiia KapThl, MOKA3BIBAIOIIYIO, YTO CYET OTKPHIT U
HaXOIUTCA B HAAJEkKalleM COCTOSHUM Ha MOMEHT IOJayd 3ampoca Ha
obciry)KuBaHue.

f) moOble npyrue TOKyMEHTBI, KOTOPbIE Mbl MOXEM 3allPOCHTh Y Bac.

*Om Bnaodenvuyese kapm Modxcem  nOmMpedO0GAMbCA  OMRPAGUNLL
nogGpescOeHHbIe MOBAPYL 3a C80U cuem 015 0aibHeliuell OueHKU.

6. plants or animals;

7. hazardous materials and any item banned in the Territory;
8. access to internet websites, mobile applications, software or
data files downloaded from the internet including but not
limited to music files, photos, reading materials, books and
movies; or reinstatement or recovery thereof;

9. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;

10. Mysterious Disappearance;

11. items rented out, rented or leased; items purchased for
resale, professional, or commercial use;

12. services, shipping, handling, installation or assembly costs;
13. Losses occurring to item(s) you purchased online prior to
your taking possession of such item(s);

14. items damaged through alteration (including cutting,
sawing, and shaping);

15. items left unattended in a place to which the general public
has access;

16. any item confiscated by government authorities;

17. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect, mechanical
or electrical failure, nuclear, biological or chemical event,
terrorism or war.

SECTION IV CONDITIONS

1. Covered Purchases must have a minimum Manufacturer’s
Warranty of twelve (12) months; and cannot have greater than
a maximum combined Manufacturer’s Warranty and
additional optional warranty period of three (3) years.

2. Covered Purchases must have a valid Manufacturer’s
Warranty in the country of use stating the extent of cover, the
period of cover, what the manufacturer will do to correct the
problem and whom to contact for service.

3. Covered Purchases may be repaired or replaced or the
Cardholders may receive reimbursement of the original
purchase price less any rebates, discounts or rewards points.

SECTION V UNIFORM PROVISIONS

1. Notice of Claim: Written notice of claim must be given no
later than ninety (90) days from the date of the incident. Failure
to give notice within ninety (90) days from the date of the
incident may result in a denial of the claim.

To file a claim, log on to https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com

Phone: +7 713 274 90 51

2. Proof of Loss:

The Cardholder must provide:

a) a signed service request form, if provided

b) copy of purchase receipt showing payment of the item was
made entirely with the Eligible Card and/or Rewards Program;
c) For Extended Warranty claims, legible copies of all
warranty information including, but not limited to: the
manufacturer's original warranty; the store warranty; or any
other applicable extended warranty;

d) For theft claims, official copies of the police report within
seven (7) days of incident;

e) Cardholder's statement of account showing the account is
open and in good standing at the time of filing the service
request.

f) any other documents we may ask you to provide.

*Cardholders may be required to send in the damaged
item(s), at their expense, for further evaluation.
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3. Inarexun: Kommanms MasterCard ynonHomounBaer CTpaxoBIIUKa
MIPOU3BOJUTH IUIATEXXU OT MX MMEHH COOTBETCTBYIOIINMM Bramensiiam kapr.
Bermutatra  mr000ro  BO3MEIIGHUST  PETyIHMPYeTCsl — 3aKOHaMH U
TOCY/IapCTBEHHBIMH IIOCTaHOBJICHHUSIMH, NEHCTBYIOIIMMH Ha TEPPUTOPHUHU
BBITUIATHL

4. MomenHu4ecTBo: Eciu 3anpoc Ha 00cTyKUBaHHE SBISIETCS B KAKOM-TH00
OTHOIIEHUH MOIIEHHHUYECKHM, BCE BBIIUIATHI, CBSI3aHHBIE C TAKUM 3aIIPOCOM
Ha 00CTy>KHBaHHE, AHHYIUPYIOTCS.

5. IlpumeHumoe npasBo ¥ wpucaukuus: Hacrosias BelaTa B paMKax
PacmmpeHHOH rapaHTHH, €€ IPaBOMEPHOCTh U JIFOOBIC YCIIOBHUS JTOJDKHBI
TOJIKOBAaThCS B COOTBETCTBHH C 3akoHamH Tepputopuu. Jlro6o#t crop
TIOJIIEXKUT IOPUCIVKIINHA KOMIIETEHTHBIX CyoB Teppuropum.

6. Cankuun: Ecii B crity Kakoro-nm6o 3akoHa WIIM HOPMaTHBHO-IIPABOBOTO
aKkTa, MpUMEeHNMOro Kk CTpaxoBIIHKY, €TO MAaTEPUHCKOH KOMITAHUU WIIU €TO0
KOHEYHOMY KOHTPOJIHMPYIOIIEMY OpraHy, B Hadaje AEHCTBHSA HACTOSIIETO
JIOTOBOpa MJIM B JT1000€ BpeMs IOCie 3TOr0 MPEeJOCTaBICHHE CTPaxOBOTO
noKpbITUst CTpaxoBaTenio SIBISAETCS WM MOTJI0 OBl OBITh HE3aKOHHBIM,
MOCKOJIBKY OHO HapymaeT NpUMEHHMoe »5MO0apro WM CaHKIHIO, TO
CTpaxOBIIMK HE MPENOCTABISICT CTPAXOBOE IIOKPHITHE W HE HECET KaKylo-
00 OTBETCTBEHHOCTh, a TAaKXKe HE 00OecleyrBaeT KaKyro-Iu0o 3aluTy
CrpaxoBaTels 1 He OCYILECTBIISIET KaKy[0-TH00 OILIaTy pacxoJ0B Ha 3aIlUTy
B CyZ€, a TaKXKe He MPeJOCTaBIsAeT KaKylo-ITH00 (OpMy 3aIlUThl OT UMCHU
CrpaxoBaTens B TeX ClIydasx, KOTJa 3TO ObI SBHJIOCh HapyIIEHHEM TaKOTO
9M0apro MWiIM CaHKIUH.

7. PackpbITHe JaHHBIX: 3aKiiodasi HACTOSMIMK JOTOBOpP CTpaxoBaHHs, Bbr
naere corylacue Ha o0paboTKy CTpaxOBIIMKOM JaHHBIX, Kacaromuxcs Bac,
JUIL TIPEOCTABICHUS CTPaxXOBBIX HPOJYKTOB M YCIYr B IOPHUANYECKUX,
aJIMIHUCTPATUBHBIX U YIPABIEHYECKUX LEJISIX U, B YaCTHOCTH, Ha 00paboTKy
TMO0BIX KOH(HAEHINAIBHBIX TIEPCOHANIBHBIX JAHHBIX, Kacaromuxcs Bac.

BEI naere cornacue Ha npenocrasienue CTpaxoBIIUKOM TakoH HH(pOpMaIu
TPETPUM CTOpPOHAM, BKIIOYasg Oe3 OrpaHHYCHHH OOy TOYEpHIOIO
KOMITAHUIO, T€X, KTO MPENOCTaBIIAET NPOAYKTHI U ycIyrd CTpaxOBIIUKY WIIH
mo00i JodepHel KOMIIAHHM, a TAKKe PEryJIHPYIOIINe OpraHbl B CTpaHe
Bamero npoxxuBaHus U 32 €€ IpefelaMu.

8. IIpaBa cTpaxoBmHKa Ha ayTcopcuHr m cyomoapsin: AO CrpaxoBas
KOMITaHUSI « XaJIBIK» UMEET IPABO MepeaaBaTh CBOM 003aTENbCTBA HIIH ITpaBa
mo HactosmeMmy JloroBopy Ha cyOmoapsa WM ayTCOPCHHT, IO CBOEMY
YCMOTPEHHIO, TPETHHM JIUIaM, B TOM YHCJIE CTOPOHHHM OpPTaHU3AIMIM 3a
pyOexoM, B TOH CTeNeHH, B KOTOPOW 3TO pa3pemieHo IeHCTBYIOIIUM
3aKOHO/IATEIbCTBOM.

3. Payments: MasterCard authorizes Insurer to make
payments on their behalf to Eligible Cardholders. Payment of
any indemnity shall be subject to the laws and governmental
regulations then in effect in the Territory of payment.

4. Fraud: If the service request is in any respect fraudulent all
benefits in respect of such service request shall be forfeited.
5. Governing Law and Jurisdiction: This Extended
Warranty Benefit, its eligibility and any terms and conditions
are to be interpreted according to the laws of the Territory. Any
dispute will be subject to the jurisdiction of the competent
courts of the Territory.

6. Sanctions: If, by virtue of any law or regulation which is
applicable to an Insurer, its parent company or its ultimate
controlling entity, at the inception of this Policy or at any time
thereafter, providing coverage to the Insured is or would be
unlawful because it breaches an applicable embargo or
sanction, that Insurer shall provide no coverage and have no
liability whatsoever nor provide any defense to the Insured or
make any payment of defense costs or provide any form of
security on behalf of the Insured, to the extent that it would be
in breach of such embargo or sanction.

7. Data Disclosure: By entering into this contract of
insurance, You consent to the Insurer processing data relating
to You for providing insurance products and services, legal,
administrative and management purposes and in particular to
the processing of any sensitive personal data relating to You.
You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.

8. Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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MASTERCARD MOJIOKEHUS U YCJIOBUS CTPAXOBAHHUSI ABTOMOBWJIS OT YIIEPBA, KOTOPBIA

MOXET BBITh NPUUUHEH EMY 110 BAIIE BUHE /

MASTERCARD COLLISION AND LOSS DAMAGE WAIVER TERMS & CONDITIONS

PA3JIEJI 1. OBIIME ONPEJEJIEHUA

TepMHHBI ¢ 0cO0BIM 3HAYEHHMEM OIpPeNeJIeHbl HHMJKe M HMEKT 3TO
3HaYeHHe B JI000M pa3jese, B KOTOPOM OHHU MOSIBJSIOTCS € 3arJIaBHOM
OYKBBI.

I'onoBoii COBOKYNHBINM JIMMHUT 03HA4YaeT MAaKCUMAJIbHYIO CYMMY CTPaxOBOU
BeITUIATEl Ha ofHoro Jlepxatens Kaptel, moctymuyio B Teuenune Cpoka
nevicreus Iomca.

TenecHoe mOBpe:keHNWe O3HadaeT (M3WYECCKHH Bpex  UENOBEKY,
NIPUYUHEHHBIN B pe3yJIbTaTe HECYaCTHOTO CIIydasi, B TOM YHCIIE B pe3yNbTaTe
0O0JIC3HN M CMEPTH.

TeppuTopHs NOKPLITHS 03HAYAET MO BCEMY MUPY.

3acTpaxoBaHHasl M0e3/1Ka HA APEHI0BAHHOM aBTOMOOM.IE 03HAYAET CAATy
HanpokaT ApeHI0BaHHOTO aBTOMOOWIIS, €CIM CPOK apeHbl, YKa3aHHBIH B
JloroBope apeHapl, cocTaBisieT 31 AeHb WK MEHEE.
CrpaxoBuuk / Mbl AO Crpaxosast Komnanus «Xaibik».
YTpara BO3MOMKHOCTH 3KCIUIyaTAMM  O3HA4aeT
HCTIOBb30BaHMsI APEHIOBaHHOT'O aBTOMOOWIIS.
Cruxuiinoe OeacTBMe O3HAuYaeT HABOJHEHHWE, yparaH, MOJIHUIO, IOXap,
B3pBIB, ONOJI3€Hb, BYJIKAHUUECKOE ACHCTBHE, 3eMIIETPSICEHHE H/MIIH I[yHaMH.

HCBO3MOXXHOCTHb

IIpaBoMouHble JepskaTedd KapT O3HA4aeT TeX Jep)kaTened KapT
MIPUEMIIEMBIMU KapTaMH, KOTOPBIE SABJIAIOTCS JeHCTBUTEILHBIMHU, OTKPBHITEIMU
U UMEIOT Ha[IeXaIlUHd IOpPUANYECKHH cTaTyc (HE aHHYJIHPOBAaHHBIC, HE
MIPUOCTAHOBIICHHBIE M HE IIPOCPOUCHHBIC) HA MOMEHT TPeOOBaHUsI, KOTOPHIE
HMEIOT NIPAaBO Ha MOJYYEHUE IJIaTeXa WK TaKOW Jpyroi BBIILIATHI, KOTOpast
npexycMoTpeHa B HactosmeM [lomuce.

Inarexxnasn/ Ilpuemiemasi kapTa O3Ha4aeT KpPEeJUTHBIE WM Ie0ETOBBIC
kapTel Mastercard World Elite wa Tepputopuu.

JIMMHT 10 Ka3KI0MY CTPAX0BOMY CJYy4Yal0 03Ha4aeT MaKCHUMAJIbHYIO CYMMY,
MOJIEXKAITYIO YIJIaTe B COOTBETCTBHU C [TomrcoM MO KaXkAOMY OTAEIEHOMY
CTPaxoBOMY CIIyHaro.

®usnyecknii ymepd o3HadyaeT IpsAMOe M CIydailHOe IOBPEKACHHE

ApeHI[OBaHHOFO TpaHCIOPTHOI'O CpE€ACTBa, BKJIOYAas €ro IOCTOAHHO
YCTaHOBJICHHOE 060pyI[OBaHI/Ie, BbI3BBAHHOC CTOJIKHOBCHHUEM,
OIMPOKUABbIBAHUEM, HETIPEIHAMEPECHHBIM (1)I/ISI/I'~IGCKI/IM TIOBPEKAECHUEM,

3JI0HAMEPEHHBIM TPUYMHEHHEM BpeJa, CTOJIKHOBEHWEM C NTHIECH WIH
KHUBOTHBIM, JIETAIINMH CHApAIaMH WM MaJalOlMUMK IpeAMEeTaMU HIIH
pa3butHeM crekia.

IMoJsmc 03HavyaeT HACTOSIIUN JOTOBOP CTPaXOBaHMUS.

Ilepuon norosopa: o3HavaeT roJ10Boi nonuc, HauuHasi ¢ 1 anpesns 2024 roxa,
KOTOpBI OyZeT aBTOMAaTHYeCKH MpoJUIeBaThcss Kakabld ron. JlroGoe
JIOTIOJTHEHUE WJIH M3MEHEHHE CTPaXxOBOTO IOKPBITHS, COTIACOBAHHOE MEXKIY
CrpaxoBumkom  u  Mastercard,  sBmsercs — o0s3aTensHbIM 63
MIPeIBapUTEIHHOTO YBEJOMIICHHUS 3aCTPaXx0BAHHOTO JIMIIA.

PoacTBeHHMK 03HAUaeT 3aKOHHO COCTOSIIETO B Opake Cympyra, 3aKOHHOTO
TPaKIaHCKOTO MapTHEPA, POJUTEISI, IPHEMHOTO POIMTENS, CBEKpa, 6abymiek
U Jenyumek, peOeHKa, NPHEMHOro peOeHKa, 3aKOHHO YCBHIHOBICHHOTO
pebeHka, BHyKa, Oparta, 35151, CECTPY, HEBECTKY, ChIHA, CBEKPOBb, IS0, TETIO,
IUIEMSTHHUILY, TUIGMSIHHHKA M IBOIOPOJIHBIX OpaTheB U cectep.

JoroBop apenabl O3HavyaeT JOroBOp HaiiMa MeXAy BamMH M ApeHAHOH
KOMITaHHEH.

ApeHaHas KOMIIAHMSI O3HA4aeT KOMIIAaHHIO WJIM areHTCTBO, HMeEIoIiee
MOJHYIO JUIEH3HI0 [IpaBOMOYHOTO MECTHOTO pEeryiIHMpYyIOIero opraHa Ha
MIPEIOCTABIICHNE apEeHJOBAaHHBIX TPAHCIIOPTHBIX CPEICTB.

ApeHI0BaHHBbIIi aBTOMOOMJIb O3HauyaeT J1000€ YacTHOE IacCaXUpCKoe
TPAHCIOPTHOE CPEACTBO CTOMMOCTHIO MeHee uiu paBHoit 100 000 nomnapos
CIIA, apennoBanHoe 1o JloroBopy apeHAbl Ha €XEIHEBHOM WM
©)KEHEe/IeNbHOM OCHOBE M 3a0upaeMblil U3 ApEHIHOH KOMIIaHHU B TIpeaesax
TeppuTOpHU MOKPHITHSL.

MecToHaX0:K/1eHHe 03HAUaeT MECTO, B KOTOPOM BBl B OCHOBHOM IIPOYKHBAETE
OONIBIIYI0 YacThb BPEMEHM WU TJ€ BBl XpPaHUTE CBOM JIMYHBIE BEIIH.
MecToHaXO0XK/IeHHEe BKIIOYAeT 0e3 OrpaHHUYCHUH OJHOCEMEifHOe CTpoeHWe,
KOHIOMHHHYM, KOOIIEPAaTUB UM KBAPTHUPY.

ApeHza aBTOMOOMJISI 0c000ro THIA O3HA4aeT J000€ B3K30THYECKOe

TPAHCIIOPTHOE  CPE/ACTBO,  TPAHCIOPTHOE  CPEACTBO  OTPAHHYEHHOTO
[POU3BOJICTBA, CIOPTHBHBI aBTOMOOWIIb, TPAHCIIOPTHOE CPEICTBO IS
OT/ABIXa, [JOM Ha KoJiecax, MpHULEN, MOTOLMKI, MOIen, Kemiep,

SECTION | GENERAL DEFINITIONS

Terms with a specific meaning are defined below and have
this meaning wherever they appear with an initial capital
letter.

Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.

Bodily Injury means physical harm to a person, caused by
accident, including resulting sickness, disease or death.

Coverage Territory means worldwide.

Covered Rental Trip means hire of the Rental Vehicle where
the period of hire shown in the Rental Agreement is 31 days or
less.

Insurer/We/Us means Halyk Insurance Company JSC .

Loss of Use means inability to use the Rental Vehicle.

Natural Catastrophe means flood, windstorm, lightning, fire,
explosion, landslide, volcanic action, earthquake and / or
tsunami.

Eligible Cardholders means those Cardholders with Eligible
Cards that are valid, open and in good standing (not cancelled,
suspended or delinquent) at the time of claim who shall be
entitled to receive payment or such other benefit as is provided
for in this Policy.

Payment/ Eligible Card means the Mastercard World Elite
credit or debit cards within the Territory.

Per Occurrence Limit means the maximum amount payable
under the Policy for any single covered loss occurrence.

Physical Damage means direct and accidental loss to the
Rental Vehicle including its permanently installed equipment,
caused by, collision, upset, unintended physical harm,
malicious mischief, contact with a bird or animal, missiles or
falling objects, or breakage of glass.

Policy means this contract of insurance.

Policy Period means annual policy starting from 1st April
2024 that will be automatically renewed on each annual
anniversary. Any endorsement or amendments to the insurance
cover, as agreed between the Insurer and Mastercard shall be
binding without prior notice to the Insured.

Relative means Eligible Cardholders’ legally married spouse,
legal civil partner, parent, step-parent, parent in-law,
grandparent, child, stepchild, legally adopted child,
grandchild, brother, brother in-law, sister, sister in-law, son in-
law, daughter in-law, uncle, aunt, niece, nephew, and first
cousin.

Rental Agreement means the contract of hire between You
and the Rental Company.

Rental Company means a company, or agency, fully licensed
by the relevant local regulatory authority to provide Rental
Vehicles.

Rental VVehicle means any private passenger vehicle having a
value of less than or equal to US$100,000, rented under a
Rental Agreement on a daily or weekly basis and collected
from the Rental Company within the Coverage Territory.

Residence means the place in which You principally reside the
majority of the time and where You keep Your personal
belongings. Residence includes, but is not limited to, a single
family structure, condominium unit, cooperative or apartment.

Special Type Rental Vehicle means any exotic vehicle,
limited production vehicle, sports car, recreational vehicle,
motor home, trailer, motorcycle, moped, camper, modified or
improved vehicle, off road vehicle, any vehicle with less than
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MOIMGHULUPOBAHHOE MM  yIy4dlIEHHOE  TPAHCIOPTHOE  CPEJCTBO,
BHEJIOPOKHHUK, JIF000€ TPAHCIIOPTHOE CPEACTBO C KOJIHMUYECTBOM KOJIEC MEHBIIIE
i Gonbire detsipex (4), ¥ / WM TPaHCIIOPTHOE CPEICTBO, 000PyI0BaHHOE
MOABEMHBIM ~ YCTPOWCTBOM, 3a HCKJIIOUCHHEM CIIydaeB, KOIJa OHO
IIpeIHa3HaueHO I BOAUTENSI-MHBAIHIA.

Tepputopus o3nauaet Kazaxcran.

Teppopu3m o3HauaeT NPUMEHEHHE CHJIBl HIM HAaCWINMS B OTHOIICHUH
YyeJoBeKa MM UMYIIECTBA, UM COBEPIIEHHE IEHCTBHS, OIACHOTO IS KU3HU
YyejloBeKa MIM MMYIIECTBA, MM COBEpLIEHHE JEHCTBHS, KOTOpOE
BMEIINBAETCS B PAOOTY IEKTPOHHOH MM KOMMYHHUKAITHOHHOH CHCTEMBI WIIN
Hapymaer ee paboTy, NPeNNpHHATOE JIOOBIM JIMIOM WIM TPYIIOH,
HE3aBUCHMO OT TOTO, ICHCTBYIOT OHM WJIM HET OT HMEHH WM B KaKOH-THO0
CBSI3H C JIIO00H OpraHW3aIie, MPaBUTEILCTBOM, BIACTHIO, OPTaHOM BJIACTH
WIX BOOPYXEHHBIMH CHJIaMH, KOTJa IIeNbl0 SBIAETCS 3alyTHUBAHHE,
NpUHYKACHUE WINM TPUYMHEHHE Bpela IPaBUTENLCTBY, TPaKTAaHCKOMY
HACEJICHUIO WM JII000H ero yacTH, WIM pa3pyLICHHE J0O0r0 CerMeHTa
9KOHOMHUKH. TeppopusM TakKe BKIIOYaeT J000e JAeHCTBHE, KOTOpOe
MOATBEP)KACHO WM IPH3HAHO TEPPOPHUCTUYECKUM aKTOM IPaBHTEIHCTBOM
CTpaHBI, TJIe 3TO COOBITHE IPOHU3O0IILIO.

Kpaka o3HauaeT He3aKOHHBIN 3aXBaT ApPEHIOBAaHHOTO AaBTOMOOMIIS TPETheil
cTOpoHOH Oe3 Bamiero cornmacust.

Boiina o3Havaer moOyI0 OOBABICHHYIO HIH HEOOBSABICHHYIO BOWHY WIIH
mo0yl0 BOEHHYIO JEATEIbHOCTh, BKIIOYas INPUMEHEHHE BOCHHOW CHIIBI
TOOBIM CYBEpEHHBIM TOCYJapCTBOM JUI JOCTIDKEGHHS 3KOHOMHUYECKHX,
reorpaUIecKuX,  HANUOHANUCTUYECKUX,  ITOJUTHYECKHUX,  PAaCOBBIX,
PEIMTHO3HBIX MITH UHBIX HeTeH.

BrbI 03HauaeT BEITOONIPHOOpETATENs CTPAXOBOTO MOKPBITHS.

Bam o3Hauaer npuHauIexauii BaM UM oTHocAIuiica kK Bam.

PA3JIEJI I1. CTPAXOBOE ITIOKPBITHE

Hacrosimuii 70roBop cTpaxoBaHWs MOKPBIBAET CIEAyIOIIEe, B paMKax
MEPEYHCIICHHBIX JepkaTesied KapT 10 KaKIOMy CTPaXxOBOMY CIydar M
TO/IOBBIX COBOKYIIHBIX JINMUTOB.

1. Kpaxa uiam yTpata BO3MOXKHOCTH SKCIUTyaTaluu - MBI BO3MeIIaeM
YOBITKH, CBSI3aHHBIE C IIOBPEKICHUEM apeHIIOBAaHHOTO TPAHCIIOPTHOTO
CpeACTBa BO BpeMs 3aCTPaXxOBaHHOW TMOE3KM W3-3a KPaXH WIHN
HEBO3MOXKHOCTH IKCILTyaTaIHH.

2. Ousnuecknit ymep6 - Mbl Bo3MeniaeM yiepO, HPHYMHEHHBIH
ApeH/I0OBaHHOMY TPAHCIIOPTHOMY CpPEICTBY BO BpeMs TIOE3AKH Ha
3aCTPaxOBAHHOM aBTOMOOMIIE, BEI3BAHHBIN (DH3HUIECKUM ITOBPEKACHUEM HITH
CTUXHITHBIM OEJICTBHEM.

Mps1 Bo3MeIaeM yOBITKH B IIpe/ieslax MEHBIIEH CyMMBI U3 CJIeyOIIIX:

a. CTOMMOCTh HCKa

b. 50 000 posnapos CIIIA

3. JlonoyHHUTEbHBIE  CTPaxoBble BBIUIATHL. MBI OIUIATUM  BaM
CJIETYIOIINE PacXofbl, 32 KOTOPHIE BBl HECETE OTBETCTBEHHOCTH BO BpEMs
3aCTPaxOBAHHOM MOE3/KN Ha apeHI0BAHHOM aBTOMOOMIIE:

a. mo0ble pa3yMHBIE U OOBIYHBIE cOOpPBHI B pasMepe n0 100 mommapos
CIIA 3a mepuon pedcTBus Tonuca 3a OyKCHPOBKY apeHIOBAHHOTO
aBTOMOOWIIS 10 ONIDKaifield aBTOPM30BaHHON PEMOHTHOH MAacTEpCKOii,
Ha3HAUYCHHOM apeHj01aTeNeM;

b. nmro0ble pa3yMHbIe U 00bIUHBIE COOpPBI 3a BO3Bpar B pa3mepe a0 100
nomtapos CIIIA 3a mepuon JelcTBHA TMojMca B Cilydae, €CIM BBl
rOCIUTAJIM3UPOBAHBI IIOCJIE aBapUU U HE MOXKETEC BEPHYTH apCHAOBAHHOC
TPaHCIOPTHOE CPEJICTBO B ONIIDKAUIINH 0(hHc KOMITAHUU-apEHI0aTeNIs;

PA3JEJI I11. UCK/IIOYEHUA

Hacrosmuii 1oroBop He MMOKPHIBAET yOBITKN:

1. 3awuckmouennem yka3aHHbIX B Paznene Il «CtpaxoBoe moKpeITHEY;

2. Kotopeie He mpoucxomaT B TeueHue Ilepuoga neiicteus I[lomuca u
3aCTpaxoBaHHOM MOE3/IKM HAa apeHA0BaHHOM aBTOMOOMIIE;

3. BosHukaromme B pe3yibTaTe  HCHOJIb30BaHUS  APEHIOBAaHHOTO
aBTOMOOMIA 3a Ipeaenamu Tepputopuu neiictBust Hactosero [lonuca;

4. Bo3Hukmme B pe3yibTaTe TEIECHBIX IOBPEXICHUH WM ITOBPEXKICHUS
HMMYILECTBA TPEThel CTOPOHOM;

5. MU3-3a m3HOCA M yMEHBIIEHHS] CTOMMOCTH ApPEHIOBAHHOTO aBTOMOOWIIS;

6. IlpuuuHeHHbIe JIOOOMY OOOpPYZOBAaHHIO, KOTOPOE HE YCTAHOBICHO
MOCTOSHHO B APEHI0BaHHOM TPAHCIIOPTHOM CPE/ICTBE WJIM Ha HEM;

7. Bamemy coaep>XxUMOMy B apeHIOBaHHOM aBTOMOOMIIE;

8. U3-3a mATeH WM JPYrHX IOBPEXKICHUH OOMBKH WJIM KOBPOBOTO
MOKPHITUST APEHJOBAaHHOTO aBTOMOOWIIS, €CIIM TOJBKO 3TO HE SBIISETCS
Pe3yJIbTaTOM BO3MEIICHUS YOBITKOB;

or more than four (4) wheels, and / or vehicle equipped with a
lifting apparatus, except if designed for a disabled driver.

Territory means Kazakhstan.

Terrorism use of force or violence against person or property,
or commission of an act dangerous to human life or property,
or commission of an act that interferes with or disrupts an
electronic or communication system, undertaken by any
person or group, whether or not acting on behalf of or in any
connection with any organization, government, power,
authority or military force, when the effect is to intimidate,
coerce or harm a government, the civilian population or any
segment thereof, or to disrupt any segment of the economy.
Terrorism shall also include any act which is verified or
recognized as an act of terrorism by the government where the
event occurs.

Theft means the unlawful taking of the Rental Vehicle, by a
third party, without Your consent.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

You means the beneficiary of the insurance coverage.
Your means belonging or pertaining to You.

SECTION I COVERAGE

This insurance will cover the following, up to the
Cardholders’ per occurrence and annual aggregate limits
listed.

1. Theft or Loss of Use -- We will pay for losses to the
Rental Vehicle You incur during a Covered Rental trip, due to
Theft or Loss of Use

2. Physical damage -- We will pay for losses to the Rental
Vehicle You incur during a Covered Rental Trip, caused by
physical damage and natural catastrophe

We will pay for losses up to the lesser of:

c.  The value of the claim

d. US$50,000

3. Additional Benefits -- We will pay You for the following
charges You become responsible for during a Covered Rental
Trip:

a. Any reasonable and customary charges, up to US$ 100
per Policy Period, for towing the Rental Vehicle to the nearest
authorized repair shop assigned by the Rental Company;

b. Any reasonable and customary drop off charges up to
US$ 100 per Policy Period in the event You are hospitalized,
following an accident, and are unable to return the Rental
Vehicle to the nearest Rental Company location;

SECTION Il EXCLUSIONS

This insurance will not cover losses:

1. Other than those listed in Section II, “Coverage”;

2. That do not occur during the Policy Period and a Covered
Rental Trip;

3. Arising out of the use of the Rental Vehicle outside of the
Coverage Territory of this policy;

4.  Arising from Bodily Injury or Property Damage to a third
party;

5. Due to depreciation and diminishment of value of the
Rental Vehicle;

6. To any equipment that is not permanently installed in or
on the Rental Vehicle;

7. To Your contents in the Rental Vehicle;

8. From stains or other damage to the upholstery or carpet
of the Rental VVehicle, unless the result of a covered loss;
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9. IIpuuMHEHHbIC apeHIOBAHHBIM aBTOMOOWIIAM CIIELIMAIbHOTO THIIA;

10. Bozmmkmme B pe3yibTare  KOMMEPYECKOTO  HCIOJIB30BAHMS
ApeHI0BaHHOTO aBTOMOOMIIS;

11. B pesynprare 11000T0 HOBPEKACHUS NUMYIIECTBA, IepeBO3UMOro Bamnu
WY HaXOMAIIET0cs 1T0]] BAaIllM HaJ30pOM M KOHTPOJIEM;

12. B pesynprate IKCIUIyaTaudd ApPEHIOBAHHOTO aBTOMOOWIS JIOOBIM
JMIIOM, KpPOME YIOJHOMOYEHHBIX BOAWTENel, yka3aHHbIX B JloroBope
apeH/IBI;

13. ApeHza TpaHCIOPTHBIX CPEACTB, B OTHOLICHWH KOTOPBIX BBl HE
noamucany JloroBop apeHs;

14. B pesynbrare Bamero BOXKICHHS B COCTOSIHUM AJIKOTOJIBHOTO OIIBSTHEHH,
HapKOTHKOB WJIH JIEKAPCTB, HE IIPOINCAHHBIX BPaIoM;

15. B pesynbTare Balero BOXJIEHHS BOIPEKH MEIHIIMHCKIM MOKa3aHHUsM;

16. Bosuukmme B pe3yjibTare  OIKCIUTyaTalud  ApPEHAO0BaHHOTO
TPaHCIOPTHOTO CPEJCTBA C HAPYIIEHUEM YCIOBHI JloroBopa apeH s,

17. B pesynbrare Baiiero BOXKICHUS Oe3 IEHCTBUTENBHOIO BOAUTEIHCKOTO
YIOCTOBEPEHUS;

18. IlpuumHeHHBIE apeHJO0BaHHOMY TPAHCIIOPTHOMY CpPEICTBY H3-3a TOTO,
YTO €ro TOIUIMBHEIN Oak OBLI 3aIpaBiieH HEMOIXOSIIMM THIIOM TOIUINBA;

19. TlonHOCTBIO WJIM YAacTHYHO BBI3BAHO IIEPEBO3KOH B ApEHIOBAHHOM
TPAaHCIOPTHOM  CPEACTBE OONBIIEr0 KONMYECTBA IACCAXHPOB, UYEM
paspelieHo;

20. TIpoucxoaut BO BpeMsi OYKCHPOBKH APEHIOBAHHOTO aBTOMOOMIIS;

21. Bo3HHKaOIIHe B pe3yibTare JKCIUTyaTauud Bamu aBTOMOOHICH MM

JIpYyTHX TPAHCIOPTHBIX CPEACTB, HE SBILIIONIUXCS  apeHJOBaHHBIMU
TPAHCIOPTHBIMU CPEACTBAMU;
22. BosHukmme B pe3ysibTaTe  HCIOJB30BaHUS  ApEHIOBaHHOTO

TPAHCIIOPTHOT'O CPEJCTBA WM TOATOTOBKM K T'OHOYHBIM COpPEBHOBaHUSIM,
WCTIBITAHHUSM, PAJUTH HITH UCTIBITAHUSIM CKOPOCTH;

23. [IpuBonsmue K TENECHBIM MOBPEXKICHUAM WIA MaTePHATBHOMY
ymepOy B pesyipTare  (aKTHYECKOrO,  IMPEONoIaraéMoro  MIu
MOTEHIMAIIBHOTO BBIOpOCA, pacceMBaHUs, MPOCAYMBAHHSA, TMEPEIBHKCHUS,
BBIOpOCA MITH YTEUKH 3arPSA3HSIONINX BEIIECTB;

24. Bo3HUKamOIIHe MPU JBUKCHHH IO J0pOraM OOIIEro MOJIb30BaHUS W/WITH
JIFOOBIM TPYHTOBBIM JIOPOTaM;

25. Kacaromuecs IMH apeHI0BAHHOTO aBTOMOOMIIS;

26. W3-3a W3HOCA, MOCTEMEHHOTO HM3HOCA, MPOM3BOACTBEHHBIX JC(HEKTOB,
MEXaHMYECKHX WM SJEKTPHYECKUX II0JIOMOK, BpPOKACHHBIX MOPOKOB,
BpeauTeNnell MM HAaceKOMBIX, TEPMHUTOB, IUIECEHH, BIAXKHON WM CyXOH
THWIH, OaKTEepHid, p)KaBYMHBI, OYNCTKH WIIM PEMOHTA;

27. U3-3a nnu B CBA3HM C SIIEPHBIM, OMOJOTMYECKUM WM XHMHYECKHM
COOBITHEM;

28. B cBs3u Cc BOWHOW, BTOpXKEHHEM, JCHCTBHEM BHEIHETO Bpara,
BOCHHBIMH JICHCTBUSIMHA WJIM BOCHHBIMH JCUCTBHUAMH (HE3aBHCHMO OT TOTO,
00BsIBIICHA BOWHA WM HET), MPAXKIAHCKOW BOWHOM, MSATEKOM, PEBOJIOIHCH,
BOCCTaHHEM, TPaXIAHCKUMH BOJHEHHWAMH, OyHTaMH, 3a0acTOBKaMH,
BOCCTaHWEM, BOCHHOH WM Y3ypHHpPOBAaHHOH BJIACThIO, BOEHHBIM
MOJIOXKEHUEM, TEPPOPU3MOM, MACCOBBIMH OECTIOpsSAKAMU WM JEHCTBUSMH
M000# 3aKOHHOM BJIACTH WM aKTOM BaHIAIM3Ma JI000To poa;

29. BosHukinue B pe3yabTaTe JH000T0 MOIICHHHYECKOTO, HEYECTHOTO WU
HPECTYIHOTO JIEUCTBHUsI, COBEpLICHHOr0 Bamu mmu kem-nmubo, ¢ xem Bel
BCTyl'II/I.]'lPI B CIr'OBOD;,

30. IIporuBompaBHbIC AEHCTBHS,
PoncTBeHHNKaMU;

31. xortopsie Bl min Bamm PoacTBeHHUKY yMBIIIUIEHHO BBI3BAIN; AITH

INPUYUHEHHBIC BaMHU WU Bamumu

32. KacarensHo Bo3smemnieHuil, moaexkaiux BbIIUIATE B COOTBETCTBHH C
JFOOBIM 3aKOHOM O HE3aCTPaxOBaHHBIX MJIM HEJAOCTATOYHO 3aCTPaXxOBaHHBIX
aBTOMOOMIIUCTAX, 3aKOHOM O JIbIOTax IMEPBOW CTOPOHBI WJIM 3aKOHOM 00
OTCYTCTBUU BUHBI, WX 3aKOHOM, aHAJIOTHYHBIM BBIIICHU3JI0KEHHOMY B JTI000#
CTpaHe WK Ha JII000i TeppUTOPHH;

33. Kacaromuecst mTpadoB, B3bICKAHMHA B MOPSIAKE MPUBEIACHHS B
WCIOJIHEHNE WM ITPadHBIX YOBITKOB UM JIFOOOT0 APYroro THMa WM BHIA
CyeGHOTO pEeIleHHs HIX MPEeINUCaHus, KOTOPOE He KOMIIEHCHPYET CTOPOHE,
MOJIyYarolieil BBIFOAY OT PELICHHS WIH CyJeOHOro pemeHus, Jitobbie
MOHECEHHbIEe (haKTHUECKHE YOBITKU WIIH YIepO; a Takke

34. Kacaromuecst J00bIX 00513aTeNbCTB, 32 KOTOPbIE BbI MOXETE OBITH
NPHUBJICYCHB K OTBETCTBEHHOCTH B COOTBETCTBHH C JIIOOBIM 3aKOHOM O
KOMIIEHCAllUK pa0OTHHKAM, IOCOOMSAMH 10 HETPYJOCHOCOOHOCTH WM
3aKOHOM 0 0e3paboTHIIe WK JIIOOBIM MTOJOOHBIM 3aKOHOM.

9. Occurring to special type Rental Vehicles;
10. Arising out of commercial use of the Rental Vehicle;

11. Arising from any damage to property transported by You
or in Your care, custody or control;

12. Resulting from operation of the Rental Vehicle by any
person other than authorized drivers specified in the Rental
Agreement;

13. To Rental Vehicles for which a Rental Agreement was
not signed by You;

14. Resulting from Your driving under the influence of alcohol,
illegal drugs, narcotics, or, medicines not prescribed by a medical
professional;

15. Resulting from Your driving against medical advice;

16. Arising out of the operation of the Rental Vehicle in
violation of the terms of the Rental Agreement;

17. Resulting from Your driving without a valid driving license;

18. To the Rental Vehicle as a result of its fuel tank being
filled with the incorrect fuel type;

19. Caused in whole or part from carrying more than the
permitted number of passengers in the Rental Vehicle;

20. Occurring while the Rental Vehicle is being towed;
21. Arising from Your operation of automobiles or other
vehicles which are not Rental Vehicles;

22. Arising out of the use of the Rental Vehicle in, or training
for, racing competitions, trials, rallies or speed testing;

23. Resulting in bodily injury or property damage arising out
of the actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of pollutants;

24. Occurring while driving off public roads and / or any
unpaved roads;

25. For Rental Vehicle tires;

26. Due to wear and tear, gradual deterioration,
manufacturing defects, mechanical or electrical breakdowns,
or inherent vice or vermin or insects, termites, mold, wet or
dry rot, bacteria, rust, cleaning or repairs;

27. Due to, or related to, a nuclear, biological or chemical
event;

28. Due to war, invasion, act of foreign enemy, hostilities or
warlike operations (whether war has been declared or not),
civil war, rebellion, revolution, insurrection, civil commotion,
riots, strikes, uprising, military or usurped power, martial law,
terrorism, riot or the act of any lawfully constituted authority
or vandalism of any kind;

29. Arising out of any fraudulent, dishonest or criminal act
committed by You, or anyone with whom You colluded;

30. Caused by You, or Your Relatives’, illegal acts;

31. That You, or Your Relatives have intentionally caused;
or

32. For benefits payable under any uninsured or underinsured
motorist law, first party benefit or no-fault law, or law similar
to the foregoing in any country or territory;

33. For fines, penalties exemplary or punitive damages or any
other type or kind of judgment or award which does not
compensate the party benefiting from the award or judgment
for any actual loss or damage sustained; and

34. For any obligation for which You may be held liable
under any Workers Compensation Act, disability benefits or
unemployment law or any similar law.
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PA3JEJI IV. YCJIIOBUS

Hacrosmmii ITonuc crpaxyer orBercTBeHHOCTh CTpaxoBaTelss TOJIBKO INPHU
CJIeIYIOIIUX YCIOBUSIX:

1. Bnagenern kapThl JOJDKCH COONIOATh BCE YCIOBHUS, B COOTBETCTBUH C
KOTOPBIMH BbITTycKaercs [Ipuemiiemast kapta JiepKarelis KapThl.

2. Bmagenen kapThl noDKkeH npenctaBuTh CTpaXOBLIMKY NOKAa3aTelIbCTBa
TOTO, YTO ApEHAHBIC IUIATeXH ObUH OIulaueHbl ¢ [lmaTesxHOH KapThl
BJIaJeNbIIa KAPTHL.

3. Cuer pepxaTenss KapTbl JODKCH OBITh [ICHCTBUTENBHBIM WM HMEThH
HaJJIeKalIUi cTaTyc A MPUMEHEHUs CTPaxoBOro MOKpbITHS; CTpaxoBble
BBHIIJIATHL HE OYIYT OCYIIECTBIATHCS, €CIM Ha JaTy CTPaXOBOTO CIydas, Ha
JIaTy TOJa4yM MPETCH3UH WK Ha JaTy MPEIoiaraéMoil BEIIUIATEl PETCH3UU
Ha cyere Jepxarens KapThl HMeEeTCs IMPOCPOUYCHHBI JONT WM CYeT
aHHYJIHUPOBAH.

4. TlokpbITHe aHHYJIHUPYETCA 10 WIH mocie yObITKa, ecinu Bruanenen kapTbl
YMBIIUJIGHHO CKPBUI WM TPEICTaBWI B JIOXKHOM CBETe Kakou-1mbo

CYIIECTBEHHbIH (pakT MiIM  OOCTOATENBCTBO, —Kacaromieecs JAaHHOTO
cTpaxoBaHUs, WM TnpenoctaBmwn  CTpaXxOBIIMKY  MOIIEHHHYECKYIO
nHpopmarmIo.

5. Bumagener kapThl JOJDKEH HUCIIOJIB30BATh BCE Pa3yMHBIE CPEICTBA, YTOOBI
n30exaTh OyIyIIUX MOTeph BO BpeMs M HOcie yOBbITKA.

6. Ecim Mbl mpou3BeneM KakoH-IMOO IUIATEXX WIM HHBIM 00pa3oM
BO3MECTUM KaKOH-JIHO0 yOBITOK, MIPIMEHUMBIH B COOTBETCTBHH C HACTOSIIIINM
[Tonucom, To K HaMm mepexoasaT Bee npasa Jlepikarenel KapT Ha BO3MELCHHUE
ymepba oT mr0060ro APYyroro JMIA WM JHI, U BBl TOMKHBEI 3alOIHUTS,
MOANUCAaTh W TPEACTAaBUTh JIIOOBIE JTOKYMEHTBI, HEOOXOMUMBIC I
obecniedeHnss TakuX mpaB. Bel He MODKHBI TNPEANPUHAMATh HUKAKHAX
JIEWCTBUI TIOCTIe YOBITKA, KOTOPBIE HApyIIalOT TaKKe IpaBa CyOporamuuy.

7. IlpereHznu He OyAyT OIUIAYMBATHCS B OTHOLIEHHH PACXOIOB, €CIIM OHH
NIPUHATHI, OTKJIOHEHBl WM OIUIa4eHbl ApPEHIHOH KOMIIaHWeH Wi ee
CTPaXOBIIUKAMH.

8. Pacxomel, BoO3Mem[aeMble CTpaxOBHIMKOM Baimero paboTomarens,
OIlTa4unBaThCs HE OYIyT.

9. Hukaxas cymMma, MoJUieXkalliasi yIulate B COOTBETCTBHH C HACTOSIIHM
HOJIICOM, He o0naraeTcs IPOLEHTaMH, €CIIU IUIATeX He OblI HEOOOCHOBAHHO
3ajepxaH Tocie nomydeHus Hamum Bceit HeoOxoammoit wHdopmarmy,
JIOKyMEHTOB W/WJIM JPYTHX JNOKa3aTeIbCTB, HEOOXOIUMBIX Ul 00OCHOBAHUS
MIPETeH3HN.

10. B mroboM mcke WM APYroM cyaeOHOM pa3OuparenbcTBe, Korna Mel
YTBEPXKJaeM, 4TO 10 MPHIWHE MPEJOCTaBICHUS KaKHX-THOO MCKIIOUCHHUH,
KOTOpbIE MOTYT OBITH NPHMEHHMBI, KaKHe-THOO YOBITKM WM ymepd He
MOKPBIBAIOTCST HacTosAmmMM [lommcom, GpeMst HOKa3hIBaHHS TOTO, UTO TAaKUE
yOBITKH WJIM yIepO MOKPBIBAIOTCS, JISKHUT Ha Bac.

11. Tlo xaxaoMy CTpaxOBOMY IIOKPBITHIO, HE3aBHCHMO OT KOJIMYECTBA
TpeOoBaHMH, TOJAHHBIX 110 OTASIFHOCTH WM B COBOKYMHOCTH, CTpaxXOBIINK
BBITUIAYMBAET MAKCUMAJIBHYIO CYMMY I10 K@)KZIOMY CTPaxOBOMY CIIy4aro U IO
o0meil romoBo CyMMe CTPaxOBBIX BBIIUIAT, KaK yKa3aHO B HACTOSIIEM
TIOJTHCE.

12. TloxpsITHS, TPEIYCMOTPEHHBIE HACTOSIIUM IIOJHCOM, IIPEBBIIAIOT
JIFIMUT; 3TO O3HA4aeT, YTO €CIIM Ha MOMEHT IPONCIIECTBUS y Bac €CTh APyTast
JIEWCTBYIOIIAsl U TMOJUIe)KalIasi B3BICKAaHUIO CTPAaxoOBKa, Takas Kak, ITOMHMO
NpOYEro, CTPAXOBaHWE  JOMOBNAJENbIA, HMMYIIECTBA, AapeHIaTopa,
CTpaxOBaHUE 310POBbS, IMMyTEIIECCTBUSA, CTPAXOBAHUE OT HECUACTHBIX CJIy4acB
WM MECIUIUHCKOE CTPpaxoBaHUE, HaCTOﬂLLII/Iﬁ IIOJIUC CTPAXYET TOJIIBKO CyMMY,
HE MOKPHIBAEMYIO TaKMM JAPYTHUM CTPaxOBaHHEM, B pPaMKaxX JIMMHTOB
KOHKPETHOTO TTOKPHITHS, KaK YKa3aHO B yCIOBHSX.

13. MBl He 00s3aHBI NPENOCTABIATH IOKPHITHE B COOTBETCTBUH C
HactosmuM [lomrcom, ecim He GBUTO ITOJTHOTO COOIIOCHNUS 00SI3aHHOCTEH,
MOAPOOHO ONMCAHHBIX B KaykaoM paszene [Tomca.

PA3JEJI V. EIUHBIE [NIOJIOKEHUS

1. YBenomiienne o npeabsiBJIEHUN MpeTeH3uH: [[MCbMEHHOE YBEJOMIICHUE
0 TMpPEIBSIBICHUM MPETEH3HH MOJDKHO OBITh HampaBiieHO He mo3aHee 90
(neBstHOCTA) AHEH CO JHS CTpaxoBoro ciydvas. OTCYTCTBHE YBEIOMIICHUS B
TeyeHue JeBsiHocTa (90) ITHEH co JHS CTPaxoBOTO CIIy4asi MOXKET IIPUBECTH K
OTKJIOHCHHIO [IPETEH3HH.

YT0OBI 3a5BUTH O CTPAXOBOM YOBITKE, MEPEHIUTE MO CCHUIKE:
https://www.mcpeaceofmind.com

DIIeKTPOHHBIN ajipec Ui mojaun nperersuu: mastercardclaims@aig.com
Tenedon: +7 713 274 90 51

SECTION IV CONDITIONS

This Policy will only insure the Policyholder’s liability under
the following conditions:

1. Cardholder must comply with all terms and conditions by
which Cardholders’ Eligible Card(s) is/are issued.

2. Cardholder must submit evidence to Insurer that Rental
charges were paid from Cardholders’ Payment Card.

3. Cardholders’ account must be valid and in good standing
for coverage to apply; Benefits will not be paid if, on the date
of occurrence, on the date of claim filing, or on the date of
would-be claim payment, Cardholders’ account is in
delinquency, collection, or cancellation status.

4. Coverage will be voided, whether before or after the loss,
if Cardholder willfully concealed or misrepresented any
material fact or circumstance concerning this insurance or
provided fraudulent information to Insurer.

5. Cardholder must use all reasonable means to avoid future
loss at and after the time of a loss.

6. If We make any payment or otherwise make good on any
loss applying under this policy, We shall be subrogated to all
Cardholders’ rights of recovery against any other person or
persons and You shall complete, sign and deliver any
documents necessary to secure such rights. You shall not take
any action following a loss to prejudice such rights of
subrogation.

7. Claims will not be paid for expenses if they are assumed,
waived or paid by the Rental company or its insurers.

8.  Expenses reimbursed by Your employer’s insurer will not
be paid.

9. No sum payable under this policy shall carry interest
unless payment has been unreasonably delayed following Our
receipt of all the required information, documents and / or
other evidence necessary to support the claim.

10. In any action, suit or other proceedings where We allege
that by reason of provision of any exclusion which may be
applicable, any loss or damage is not covered by this policy,
the burden of proving that such loss or damage is covered shall
be on You.

11. For each of the coverages, regardless of the number of
claims made individually or in aggregate, Insurer will pay up
to the maximum amount per occurrence and per annual
aggregate as shown on this policy

12. Coverages provided by this policy are in excess; this
means that if, at the time of occurrence, You have other valid
and collectible insurance - such as, but not limited to,
homeowner's, contents’, renter's, health, travel, accident or
medical insurance —this policy will only cover that amount not
covered by such other insurance, up to the limits of the specific
coverage as shown in the terms and conditions.

13. We have no duty to provide coverage under this policy
unless there has been full compliance with the duties that are
detailed in each policy section.

SECTION V UNIFORM PROVISIONS
1. Notice of Claim: Written notice of claim must be given no
later than ninety (90) days from the date of the incident. Failure
to give notice within ninety (90) days from the date of the
incident may result in a denial of the claim.

To submit a claim, go to: https://www.mcpeaceofmind.com
Email address: mastercardclaims@aig.com
Phone: +7 713 274 90 51
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2. O0s13aHHOCTH NOCJIe YObITKA:

B ciryuae 3actpaxoBaHHOTO yiiep6a Bel 1oKHBL:

1. Cpsi3atbesi ¢ HamMu 10 yka3aHHBIM BBIIC KOHTAKTHBIM JTAHHBIM B
TeueHue 24 4acoB ¢ MOMEHTa 0OHapy»xkeHus: Bamu yniep0a, 4ToObI MOTY4UTh
(hopMy MpeTeH3MH U YKa3aHUs O TOM, YTO JeJaTh mocie yuiepoa;

2. IlogaTe 3asBicHHME B IMOJHIMIO B TeueHHE 24 YacOB C MOMCHTa
oOHapyKeHus ymepoa;

3. Pazpemmts HaM ocMoTpeTh Bamn apeHnoBaHHBI aBTOMOOWIb, €CIH
OH BCe ellle HaxoauTcs B Barem Bnagenun;

4, 3amoJHUTe, MOANUINNTE M BEPHHUTE HAM (opMy mpeTeH3HH €O
BCEMH CJIeTYIOIMMH JOKYMEHTAMU B TeueHue 30 JHell ¢ MOMEHTA oA

2. Duties after loss:

In the event of a covered loss, You shall:

1. Contact Us at the contact details above, within 24 hours
of Your discovery of a loss, to obtain a claim form and
instructions on what to do after a loss;

2. File a police report within 24 hours of discovering the
loss;

3. Allow Us to survey Your Rental Vehicle, if it is still in
Your possession;

4. Complete, sign and return the claim form to Us with
all the following documents, within 30 days of making the

NEePBOHAYAJIbHON MPETEeH3HN:

. O(HUIMAIBHEIN OTYET MOJIHIHN;

. CcMeTa Ha PEMOHT WX eTaIU3UPOBaHHBIN CUET 32 PEMOHT; a TaKXKe

. JOKYMEHTAIUs, TOATBEPXKIAOINAs, YTO apeHgHas Iulata OblIia
orulayeHa ¢ nomouiso [lpuemnemoii kapTsl;

. CBOH OpUTMHAJIbHBIN 10TOBOP apEH/IbI;

. TIepeHsS U 3aJHAS KOIIMU BOJUTEIBCKUX MPAB JIMLA, YIPaBIISIOLIETO

ApeHJ0OBaHHBIM TPAaHCHOPTHBIM CPEJICTBOM, YYacTBOBABIIETO B JOPOXKHO-
TPaHCIOPTHOM HMPOUCHIECTBUH, €CII MPUMEHHUMO; a TAKXKE

. BCE APYTUE COOTBETCTBYIOUIME JOKYMEHTHI, KOTOPBIE MBI MOXEM
MOIPOCHUTH Bac MPEIOCTABHUTE.

5. He paspemars, He OTKIOHATh, HE BECTH MEPETOBOPHI U HE
COTJIAMIAaThCSl HA OIJIATYy KakWxX-mnOo mpereHsuii 6e3 Hamrero nucsMeHHOTO
paspeleHus.

6. CoTpyJHUYATh C HAMU B paccie0OBaHUU, OLCHKE U YPEryJIupOBaHUI
MIPETCH3UU

3. Omiara mperen3mii: Bce mpereH3un OyayT BBIILIAYMBATHECS MECTHBIM
CTPaxOBIIUKOM MPAaBOMOYHBIM JEpP>KaTEeNIsAM KapT.

4. MoumeHHu4yeckue mpereH3suu: FEcimn mnpereHsus B KakoM-InOO
OTHOIICHUH SBJIAETCS MOIIEHHUYECKOH, BCE BBIIIATHI MO TaKOW MPETCH3UH
OymyT aHHYJIUPOBAHEIL.

5. Ilpumenunmoe npaBo U pucaukuus: Hacrosimas ctpaxoBka Ais 3alUThI
MIOKYTIOK, €€ MPaBOMEPHOCTb M JIFOOBIE YCIOBHS JOJDKHBI TOJKOBATBHCS B
COOTBETCTBUM C 3aKOHOJATEIHCTBOM TeppUTOpHH, Ha KOTOpOW Obuia
BbINylleHa kapTa Mastercard. JIt00ol cHOp MOAJIEXHUT PACCMOTPEHHUIO B
IOPUCIIVKIIUH KOMIIETEHTHBIX CY/IOB COOTBeTCTBYIoweH Tepputopun.

6. Cankuuu: CTpaxoBIIUK HE HECET OTBETCTBEHHOCTH 3a MPEIOCTaBIICHHE
KaKoro-M00 TMOKPHITHS HJIM OCYIIECTBICHHE KaKuX-IMOO IUIaTexei 1o
Hacrosimemy COTNAeHnIo, eclad 3TO OyAeT HapyIIeHHEM KaKoro-JIn0o
CaHKIJMOHHOTO 33aKOHa WJIM IIOCTAHOBJICHUS, KOTOpO€ TIOJBEPTHET
CrpaxoBIIMKa, €ro MAaTepUHCKYI0 KOMIIAHHMIO WM €ro KOHEYHYIo
KOHTPOJIMPYIOILYI0 OPraHU3alMI0 KaKOMY-JIMO0O IITpady B COOTBETCTBUH C
JIOOBIM CaHKI[HOHHBIM 3aKOHOM WJIM TOCTaHOBJICHHUEM.

7. IlpaBa cTpaxoBIIMKAa HAa ayTcopcuHr u cyomoapsia: AO CrpaxoBas
KOMIaHuUs «XalbIk» HMEET IPaBo Iepe/IaBaTh CBOM 00513aTeIbCTBA WM IPaBa
no Hacrosimiemy JloroBopy Ha cyONMOApSI MM ayTCOPCHHI, IO CBOEMY
YCMOTPEHHIO, TPETHUM JIMLAaM, B TOM YHCIE CTOPOHHHM OpraHM3aLHsiM 3a
pyOexxoM, B TOW CTENEHH, B KOTOPOH O5TO pa3pelieHo AeHCTBYIOIMM
3aKOHOJIATEIbCTBOM.

original claim:

e  An official police report;

e A repair estimate or itemized repair bill; and

e  Documentation to prove that the Rental charges were paid
through the Eligible Card;

e Your original Rental Agreement;

e A front and back copy of the driver’s license of the person
driving the Rental Vehicle involved in the accident, if
applicable; and

o all other relevant documents We may ask You to provide.

5. Not settle, reject, negotiate or agree to pay any claim
without Our written permission

6. Cooperate with Us in investigating, evaluating and
settling a claim

3. Payment of Claims: All claims will be paid by the local
Insurer to the Eligible Cardholders.

4. Fraudulent Claims: If the claim is in any respect fraudulent
all payments in respect of such claim shall be forfeited.

5. Governing Law and Jurisdiction: This purchase
protection insurance, its eligibility and any terms and
conditions are to be interpreted according to the laws of the
Territory where the Mastercard card was issued. Any dispute
will be subject to the jurisdiction of the competent courts of
the respective Territory.

6. Sanctions: The Insurer will not be liable to provide any
coverage or make any payment hereunder if to do so would be
in violation of any sanctions law or regulation which would
expose the Insurer, its parent company or its ultimate
controlling entity to any penalty under any sanctions law or
regulation.

7. Insurer’s Rights to Outsource and Sub-contract: Halyk
Insurance Company JSC shall be permitted to sub-contract or
outsource its obligations or rights hereunder as it sees fit, to
third parties, including to third party organisations overseas to
the extent permitted by applicable law.
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