BHYTPEHHSIA UHOOPMALIMA

Eurasian Bank fees

g o
Payroll card® byl - Standard card
credit nm.::::r; |r:ls::I‘Te;l“ plan ::;1 revolving pa— oo Card Social card
& : Payroll card (for an employee)” Payroll card (for vanager)’ Package «Gold» Package «Affluent»™?
BLOCK 5. Eurasian Bank Payment Card Fees S Mastercard World Mestercard World
US| g plack Mastercard Gold | Mastercard World Brack
Mastercard World Mastercard World Mastercard World d Gold PayPass”Visa | oo Mastercard World PayPass/Visa Gold Visa Platinum® Edition/Mastercard by ] Visa Platinum® Edition/Mastercard
Electron®Visa Classic | | World ElitelVisa PayPass ay World Elite/Visa
Unembossed® Signature™/Visa Infinite Signature''/Visa Infinite|
1. |Card service
1.1 | Card issue, account servicing
from the 2nd (second) year with the total non-cash | from the 2nd (second) year with the total non-cash 2,000 tengel0 tenge, if the deposit amount is no 2,000 tenge/0 tenge, f the deposit amount is no
tumover of purchases in trade and service turnover of purchases in trade and service less than fess than
" 0 tenge (on the main card); 0 tenge (on the main card); ‘ . -
enterprises on a card from 50,000 tenge or more / | enterprises on a card from 50,000 tenge or more / 5, 000, 000 tenge or in currency equivalent within 5, 000, 000 tenge or in currency equivalent within
11| Monthly fee 0 tenge qu.\,mm in currency, per month o tenge; cqamm in currency, per month s tengs; 0 renre 2000 tenge (with an a‘fa"'“”a' card outside the |y concecyiive 30 calendar days (on the main card)| 2 000 t€N9€ (With “;;‘iz‘;g"a' card outside the |0 consecutive 30 calendar days (on the main card)
less than 50,000 tenge / equivalent in foreign less than 50,000 tenge / equivalent in foreign package) 4,000 tenge (with an additional card outside the 4000 tenge (with an additional card outside the
currency, per month — 300 tenge currency, per month — 300 tenge package) package)
Fee for maintaining an account with no debit transactions for more than one year'® 1000 tenge14 1000 tenge 1000 tenge 0tenge 1000 tenge 1000 tenge 1000 tenge 1000 tenge
Card Replacement:
- at the iniiative of the cardholder 1000 tenge 1000 tenge 1000 tenge 1000 tenge 1000 tenge 2000 tenge 1000 tenge 2000 tenge
- at the initative of the Bank (including after the expiration of the card) 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge
2. | Crediting and transfer of money own funds Credit limit

Crediting money to account:

-in cash

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

- by transfer from another bank

0% of the amount

0% of the amount

0% of the amount

not provided

0% of the amount

0% of the amount

0% of the amount

0% of the amount

- payment of benefit, deductions, etc. credited by Government for Citizens NJSC to the account

not provided

not provided

not provided

0tenge

not provided

not provided

not provided

not provided

Transfer money card-to-card™®

using remote channels of the Bank:

- to the Bank customer's card

4% of the amount +

0% of the amount 500 tonge

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

- to the Bank client’s card via IPS 2.0.

5 tenge for each transfer not provided

5 tenge for each transfer

5 tenge for each transfer

5 tenge for each transfer

5 tenge for each transfer

5 tenge for each transfer

5 tenge for each transfer

5 tenge for each transfer

- t0 other bank customer's card (including by phone number)

up 050,000 tenge
inclusive during a
calendar month - 0% of
the amount; over 50,000
tenge within a calendar
month - 0,9% of the
amount, (min. 200 tenge)

49 of the amount +
500 tenge

up to 50,000 tenge inclusive during a calendar

month - 0% of the amount; over 50,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 50,000 tenge inclusive during a calendar

month - 0% of the amount; over 50,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 50,000 tenge inclusive during a calendar

month - 0% of the amount; over 50,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 1,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 1,000,000 tenge
within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 1,500,000 tenge inclusive during a calendar
month - 0% of the amount; over 1,500,000 tenge
within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 50,000 tenge inclusive during a calendar

month - 0% of the amount; over 50,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 75,000 tenge inclusive during a calendar

month - 0% of the amount; over 75,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

using remote channels of another bank:

- to the Bank card/from the Bank card

0,9% of the amount

0,9% of the amount (min
200 tenge) (min 200 tenge)

0,9% of the amount (min 200 tenge)

0,9% of the amount (min 200 tenge)

0,9% of the amount (min 200 tenge)

0,9% of the amount (min 200 tenge)

0,9% of the amount (min 200 tenge)

0,9% of the amount (min 200 tenge)

0,9% of the amount (min 200 tenge)

Transferring money from an account™®

- through the Bank outlets/branches

1,5% of the amount +
500 tenge

49 of the amount +
500 tenge

1,5% of the amount + 500 tenge

1,5% of the amount + 500 tenge

1,5% of the amount + 500 tenge

1,5% of the amount + 500 tenge

1,5% of the amount + 500 tenge

1,5% of the amount + 500 tenge

1,5% of the amount + 500 tenge

- by long-term instructions

not provided

not provided

not provided

1% of the amount + 500 tenge (in favor of the
Banks client)

not provided

not provided

not provided

not provided

2.4 Fee for (ull tion of 1t order, collacion order, 035% o the amount ¢ orovided 0,35% of the amount 0,35% of the amount ot provided 0,35% of the amount 0,35% of the amount 0,35% of the amount 0,35% of the amount
-4 | Fee for (fullipartial) execution of a payment order, collection order, etc ("“”7 S0 ‘E::;E‘)”‘ax ot provide (min 700 tenge, max 7,500 tenge) (min 700 tenge, max 7,500 tenge) P (min 700 tenge, max 7,500 tenge) (min 700 tenge, max 7,500 tenge) (min 700 tenge, max 7,500 tenge) (min 700 tenge, max 7,500 tenge)
13. | Transaction fees Own funds Credit limit

w

Cash withdrawal at an ATM

- in the Bank network

up to 1,000,000 tenge
inclusive during a
calendar month - 0% of
the amount; over
1,000,000 tenge within a
calendar month - 0,9% of|
the amount, (min. 200
tenge)

4% of the amount +
500 tenge

up to 300,000 tenge inclusive during a calendar

month - 0% of the amount; over 300,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 300,000 tenge inclusive during a calendar

month - 0% of the amount; over 300,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 1,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 1,000,000 tenge
within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 1,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 1,000,000 tenge
within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up 10 2,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 2,000,000 tenge
within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 300,000 tenge inclusive during a calendar

month - 0% of the amount; over 300,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 300,000 tenge inclusive during a calendar

month - 0% of the amount; over 300,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

- in the network of other second-tier banks of the Republic of Kazakhstan'®

up to 300,000 tenge
inclusive during a

calendar month - 0% of
the amount; over

300,000 tenge within a

calendar month - 1% of

the amount, (min. 200

tenge)

4% of the amount +
500 tenge

up to 300,000 tenge inclusive during a calendar
month - 0% of the amount; over 300,000 tenge
within a calendar month - 19 of the amount,
(min. 200 tenge)

up to 300,000 tenge inclusive during a calendar
month - 0% of the amount; over 300,000 tenge
within a calendar month - 1% of the amount, (min,
200 tenge)

20 300 000 resre BONHTELHO B TeverIE
KaenapHoro Mecata — 0% oT cymmbi;
cabitte 300 000 Texre B TedeHIe KAEHAAPHOTO
Mecata — 1% ot cywsi (min 200 Tenre)

up t0 1,000,000 tenge inclusive during a calendar

month - 0% of the amount; over 1,000,000 tenge

within a calendar month - 0,95% of the amount,
(min. 200 tenge)

up 10 2,000,000 tenge inclusive during a calendar

month - 0% of the amount; over 2,000,000 tenge

within a calendar month - 0,95% of the amount,
(min. 200 tenge)

up to 300,000 tenge inclusive during a calendar

month - 0% of the amount; over 300,000 tenge

within a calendar month - 0,95% of the amount,
(min. 200 tenge)

up to 300,000 tenge inclusive during a calendar

month - 09 of the amount; over 300,000 tenge

within a calendar month - 0,95% of the amount,
(min. 200 tenge)
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- in the network of other banks outside the Republic of Kazakhstan'

up to 300,000 tenge
inclusive during a
calendar month - 0% of
the amount; over
300,000 tenge within a
calendar month - 1,5% of|
the amount, (min. 200
tenge)

49 of the amount +
500 tenge

1,5% of the amount (min 200 tenge)

1,5% of the amount (min 200 tenge)

1,5% of the amount (min 200 tenge)

1,5% of the amount (min 200 tenge)

1,5% of the amount (min 200 tenge)

up t0 300,000 tenge inclusive during a calendar
month - 0% of the amount; over 300,000 tenge
within a calendar month - 1,5% of the amount,

(min. 200 tenge)

up 10 300,000 tenge inclusive during a calendar
month - 0% of the amount; over 300,000 tenge
within a calendar month - 1,5% of the amount,

(min. 200 tenge)

132

Cash withdrawal at the cash desk using a POS terminal:

- in the Bank network

up to 10,000,000 tenge
inclusive during a

calendar month - 0% of
the amount; over

10,000,000 tenge within

a calendar month - 09%

of the amount, (min. 200

tenge)

49 of the amount +
500 tenge

up t0 10,000,000 tenge inclusive during  calendar
month - 0% of the amount; over 10,000,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 10,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 10,000,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 10,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 10,000,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 10,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 10,000,000 tenge

within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up t0 10,000,000 tenge inclusive during a calendar
month - 0% of the amount; over 10,000,000 tenge

month - 0% of the amount; over 10,000,000 tenge
within a calendar month - 0,9% of the amount,
(min. 200 tenge)

up to 10,000,000 tenge inclusive during a calendar

up to 10,000,000 tenge inclusive during a calendar
| month - 0% of the amount; over 10,000,000 tenge
within a calendar month - 0,9% of the amount,

(min. 200 tenge)

- in the network of other banks

1.4. | Payment for goods and services on the PTS:

1,5% of the amount (min | 4% of the amount +
350 tenge) 500 tenge

1,5% of the amount (min 350 tenge)

1,5% of the amount (min 350 tenge)

1,5% of the amount (min 350 tenge)

1,5% of the amount (min 350 tenge)

1,5% of the amount (min 350 tenge)

1,5% of the amount (min 350 tenge)

1,5% of the amount (min 350 tenge)

- in the network of the Bank and other banks 0% of the amount 0% of the amount 0% of the amount 0% of the amount 0% of the amount 0% of the amount 0% of the amount 0% of the amount
i i money the electronic wallet™® not provided not provided not provided 3,5% of the amount +1 000 tenge 3,5% of the amount +1 000 tenge 3,5% of the amount +1 000 tenge 3,5% of the amount +1 000 tenge 3,5% of the amount +1 000 tenge
15. | Blocking a lost/stolen card, resetting the PIN code counter, changing the PIN code:
- blocking of  lostistolen card 0 tenge 0tenge 0 tenge 0tenge 0tenge 0tenge 0tenge 0 tenge
- reset of the PIN code counter 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge 0 tenge
- PIN code change® 0 tenge 0 tenge 0 tenge 0 tenge 0tenge 0 tenge 0 tenge 0 tenge
16. | Statements and other fees for services

Own funds Credit limit

o

1| Requesting a balance sing an ATM or POS terminal

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

50 tenge (in the Bank’s network);
100 tenge (in the network of other banks)

172,

Fee for changing terms an the borrower’s initiative

days of delay, not more than 10% of overdraft
amount, for each
year of the agreement validity

1.6.2.| Account statement':
- monthly 200 tenge 200 tenge. 200 tenge: 200 tenge 200 tenge 200 tenge 200 tenge 200 tenge
- additional 500 tenge 500 tenge. 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge.
- additional, for each month preceding the lest 2 calendar months 2000 tenge 2000 tenge 2000 tenge 2000 tenge 2000 tenge 2000 tenge 2000 tenge 2000 tenge
1.6.3.| Providing information about the movement of the account®
- on the last 10 operations 0 tenge 0 tenge 0 tenge 0tenge 0 tenge 0tenge 0tenge 0tenge
0 tenge (frst month); 0 tenge (first month); 0 tenge (frst month); 0 tenge (first month); 0 tenge (first month);
. 0 ten Oten Ote
Via SMS messages and PUSH notifications in the Smartbank RBS * 150 tenge per month (second and subsequent) | 150 tenge per month (second and subsequent) 150 tenge per month (second and subsequent) 150 tenge per month (second and subsequent) 150 tenge per month (second and subsequent) *© e
- and other written information on the invoice t the request of the customer 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge
1. | Refmbursement of expenss for providing nformation about ransacions conduced through ATM. 5000 tenge 5000 e 5000 tenge 5000 tenge 5000 e 5000 tenge 5000 tenge 5000 tenge
including Video records’
1.7. | Interest rates for Eurasian Bank loans
0.5% of overdue payment amount, daily during 90
days of delay
00396 of overdue payment amount daily after 90
1.7.1{Penaly in the event of an unauthorized overdraft amount paym y

Installments before purchase (the option is valid for 30 calendar days from the date of installation

For cards issued under the Credit Limit

" package with the installments and revolving
of the option) Toan option — SmartCard
~ fle for enabling the installment option in the Partner network (3 and 6 months) 0 tenge
— fee for enabling the installment option in the Partner network (9 and 12 months), for each month of the|
selected installment period
1000 tenge

month of the selected installment period

- fee for enabling the installment option outside the Partner network (3, 6, 9 and 12 months), for cach

Installments after purchase

For cards issued under the credit limit package
with the installment and revolving loan option —

selected installment period, charged mont

SmartCard 2.0
— fee for using the installment option in the Partner network (3 and 6 months) 0tenge
— fee for enabling the installment option outside the Partner network (3 months) 0 tenge
 fec for enabling the installment option outside the Partner network (6 months). for cach month of the

thly

1% of a transaction amount®

selected installment period, charged monthly
Revolving loan after purchase

— fee for connecting the installment option online / offline Partners (12 months), for each month of the

2% of a transaction amount'®

— fle for using the option to transfer the amount of the used eredit limit from installments to revolving
credit (once during one calendar year for each purchase)

0 tenge

-~ in case of late repayment of the amount owed, the penalty (fine, penalty fee) is:

‘within ninety (90) days of delay — 0,5%of an
overdue payment amount, for each
day of delay;
after ninety (90) days of delay — 0% of an overdue
payment amount for

each day of delay

Glossary:

The Bank is Eurasian Bank.
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Asalary card is a product that i issued for employees of salary organizations serviced by the Bank as part of a salary project,

Specal terms for Salary card holders (for the head): in the event that in the current month the deposit amount of 5 million tenge or the equivalent in foreign currency or more has been in the account for less than 30 consecutive calendar days, the Bank charges and debits a monthly card maintenance fee in the current month. The monthly card maintenance fee is charged and debited by the Bank on the
last calendar day of the calendar month. Only 1 package of cards on preferential terms is provided for one opened deposit. The monthy card maintenance fee is changed within 10 working days from the moment the customer applies to the Bank outletbranch with an application for changing the terms of service. Preferential terms are provided from the date of the customers application. If the
customer does not comply with the following terms the deposit amount of 5 million tenge o the equivalent in foreign currency or more, the period for this amount to be credited to the account is a least 30 consecutive calendar days, then the preferential customer for monthly card maintenance expires. I case of adding the deposit up to 5 million tenge or the equivalent in foreign currency or more, in
order to resume preferential terms, the customer must re-apply to the Bank outlet/branch with an application for changing the terms of service.

TSE - trade and service enterprises

Smartbank RBS i the Smartbank remote banking system for individuals.

ITS 2.0, ~ Instant transfer system by phone number to the customer’s card of Jusan Bank, Kazpost, Bereke Bank, ForteBank, Bank CenterCredit, Bank Freedom Finance Kazakhstan, RBK Bank, Personal Cash Register (Aitu wallet), Altyn Bank and HomeCreditBank.

Social card is issued for crediting benefits and social payments from the state budget andior the State Social Insurance Fund. The issue of additional cards is not provided.

A standard card is a product that is issued to individuals.

on the last calendar day of the calendar month. Only 1 package of cards on preferential terms is provided for one opened deposit. The monthly card maintenance fee is changed within 10 working days from the moment the customer applis to the Bank outletibranch with an application for changing the terms of service. Preferential terms are provided from the date of the customer's application. If the

customer does not comply with the following terms: the deposit amount of 5 million tenge or the equivalent i foreign currency or more, the period for this amount to be credited to the account i at least 30 consecutive calendr days, then the preferential customer for monthly card maintenance expires. In case of adding the deposit up to 5 million tenge or the equivalent in foreign currency or more, in
order to resume preferential terms, the customer must re-apply to the Bank outlet/branch with an application for changing the terms of service.

Account - a bank account using a card

Lounge Key - access to VIP lounges is provided if you have a premium segment card, in some cases, the customer additionally provides a passport and boarding pass. Mastercard World Black Edition cardholders receive 10 free visits per year. If the Mastercard World Black Edition cardholder exceeds the set number of visits, the cost of access according to the Mastercard Worldwide IPS fees is $32
(per visitor, per visit). For Mastercard World Elite cardholder visit - O tenge. For holders of Visa Platinum and Visa Infinit, detailed information on https://ww.visa.com kz.

Notes:

*Including VAT

“This fee is applied individually by the decision of the Card and Payment Business Managing Director of the Digital Bank Block
*The issue of this type of cardwas suspended by the Bank

*In case of successful execution of this operation, the number of incorrect attempts to dial the PIN code i automatically reset in Smartbank, provided they accumulate, while the fee for resetting the PIN code counter is not charged
£ The Premium package, the Premium? Package, the Premium3 Package, the Premiumd New_salary package are combined into the Affluent Package of the Standard Card.

©The Deposit Card, Super Turbo Deposit Card, Standard, Standard, VIP, Borrower's Card, Garant, Children's Card, Salary 1,23, CashBack MotoGP Card, CashBack Turbo Card, Salary package (Mastercard Standard/Visa Classic/Visa Gold/Mastercard Gold), Staff new (Mastercard Standard/Visa Classic/Visa Gold/Mastercard Gold), Salary Tariff (Individual 2,3) (Mastercard Standard/Visa
Classic/Visa Gold/Mastercard Gold) and Salary Tariff (Mastercard Standard/Visa Classic/\Visa Gold/Mastercard Gold) products were transferred to the Standard card - Gold package. The Eurasian Diamond Card Visa Infinite, Eurasian Platinum Card (individual tariff) and Salary Tariff (Individual 2) (Mastercard World Black Edition/Visa Infinite/Visa Platinum) products were transferred to the
Standard card - Premium2 package. The Eurasian Platinum Card, Salary package (Mastercard World Black Edition/Visa Infinite/\Visa Platinum ), Staff new (Mastercard World Black Edition/Visa Infinite/\Visa Platinum), Salary Tariff (individual 3) and Salary (Mastercard World Black Edition/Visa Infinite/\Visa Platinum), Visa Infinite EURASIAN STANDARD Multicurrency and Eurasian Diamond
Card Visa Infinite products were transferred to the Standard card - Premium? package.

" The employee's Salary Smartcard was renamed to Salary Card (for an employee)

#The salary Smartcard of the head was renamed to the Salary card (for the head), the product includes an insurance certificate for the main holder and a concierge service for the main card holder
° New_salary renamed to Standard Card

19 The account for crediting pensions from the Government for Citizens NJSC was transferred to the Gold package - Standard card

" The issue of this type of card has been performed since 15.01.2024

2package: free of charge - one additional Visa Gold/Visa Mastercard World card, insurance certificate for the main holder and concierge service for the main card holder

* In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

s held only at Own expense

* s charged once a year

1f the installment option is enabled after making a purchase, the fee is calculated monthly from the nitial purchase amount, for which the installment period is extended after making a purchase and is charged monthly for each month of the selected installment period
7 package: insurance certificate for the main cardholder; concierge service for the main cardholder

 prohibited: payments and (or) money transfers in favour of electronic casinos and online casinos, as well as payments and (or) money transfers by individuals under the age of twenty-one in favour of the organiser of gambling business, including the receipt of money from the above categories of persons
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Eurasian Bank fees

Eurasia Credi Card Eurasia Credit Card Eurasia Credit Card Eurasia Credit Card Vanila Packay ackage, Premium Package, m
Rz Abier ke IT Credit Bonus Card netaliment redit card Eurasia Classic Eurasi Priviege Eurasia Loyal Eurasia Commercial s .
BLOCK 5. Eurasian Bank Payment Card Fees R —
Mastercard Gold e Mastercard Gold Mastercard Gold Paypass/ Mastercard Gold Paypass/ Mastercard Gold PayPass/
PayPassMasterCard World LS MasterCard World PayPassVisa|  Via Classc Unembossed | MasterCard World PayPassVisa [ Vba Classic Unembossed | MasterCard World PayPassViss | Via Classic Unembossed MasterCard Workd i Via PlatinumiVea Infinite Via PlatinumiVisa Ifinite
PayPassVisa Gold e PayPassiVia Gold Gold Gold Gold PayPassiVisa Gold P PayPassVia Gokd
2 [card service
21| Card isue, account servicing
11
- e frstyear of service 3200 tenge (on min card) 0tenge (on main card) 0tenge (on min card) 0tenge (on min card) 0tenge (on min card) ot provided ot provided ot provided ot provided
e on manfacciionalca 0tenge (on main card) Otenge
©tenge (on mainfaditonalcord) 1,000 tenge (on aditional card) (on main card)
- he second and subsequent yers of srvica 4800 tenge (on min card) 3800 enge (on main carc) e e ot provided not provided not provided ot provided
212 monthly fee
e first month of servica ot provided not provided 100 tenge 250 tenge 500 tenge Otenge
2000 tenge (on adlional carc) 1 additional crd) | 1 additional card addiionalcard) | 1 1
- the second and subsequent months of service not provided not provided 100tenge 250 tenge 500 tenge Otenge
subscription fee for using the grace period provided not provided not provided ot provided not provided not provided not provided ot provided not provided ot provided ot provided ot provided notprovided notprovided ot provided
Fee for g 1000 tenge” 100 enge’ 1000 tenge’ 1000 tenge” 1000 tenge” 1000 enge” 1000 enge’ 1000 tenge® 1000 enge’ 1000 tenge? 1000 tenge® 1000 tenge? 1000 tenge? 1000 tenge? 1000 tenge®
213 Card Replacement:
- atthe iniiaiveof the cardholder 1000 enge 1000 enge 1000 enge 1000 enge 1000 enge. 1000 enge. 1000 enge. 1000 enge 1000 enge 1000 tenge 1000 tenge 1000 tenge 1000 tenge 1000 tenge 1000 tenge
~ atth iniiaive of the Bank (including afte the expiration of th card) otenge otenge otenge 0tenge oenge oenge Otenge Otenge. Otenge Otenge. Otenge. Otenge. Otenge Otenge Otenge.
22. | Crediting and transfer of money
221 crediing money to account
incash 9% of the amount 056 of the amount 9% ofthe amount 036, 0,196, 0,15%, 0209, 0,25%, 03056, 0,35%, 0,405, 0,459%, 0,50%, 055%, 0,60% 0,655, 0.70%, 0,755, 0,80%, 0.85%, 0.90%6, 0.95%, 196, of the amount 036 of the amaunt 056 of the amount 0% of the amount 0% of the amount
- by ranstr from another bank 0% af the amount 096 of the amount 036 of the amount 036, 0196, 0,15%, 020%, 0259%, 0,30%, 0355, 0,40%, 0,455, 0,50%, 0,555, 0,60% 0,65%, 07036, 0.75%, 08056, 0,85%, 09086, 0.95%, 106, o the amourt 036 of the amaunt 056 of the amount 0% of the amount 0% af the amount
222 Transter money card-to-card®”
using remote channels of the Bank:
10 the Bank customers card 036 of the amount 359%of the amount + 500 tenge not provided asdhof 35or 35or 35or 3stor 38hof 3s%of 3s%of 0% of the amaunt 0% of the amount 0% of the amount 036 of the amaunt
10 the Bank cliens card via IPS 20 ot provided not provided notprovided not provided notprovided notprovided notprovided ot provided not provided ot provided ot provided 5 tenge foreach transter 6tenge for each ransfer 7tenge for each ransfer Btenge for each ransfer
4P 0/50,000 tengeinclusive dring  calendar month - 0% ofthe amourt; [ o
-0 other bk customer' card (inluding by phone number) oot 35%of o not provided 359 of te amount + 00 tenge | 355001 e | 3sof e | aswor we | 3swot meamount+ so0tenge | 355 of theamount+500tenge | 3596 theamount 50D tnge | 3556 o theamount 50 enge | ver 0000 tenge withinacalendar month - 0.9% f e amount (in. 200 | 510 5200 e e A g saelt o - Bt e s o
ange) 000 tenge o
using remote channels of anather bank | |
[ErST——— g - o gy o o po— pr— pr— g P Yo - ot [aweor
223 unt® Own funds
- through the Bank outlets/branches of the amount + 500 tenge: 35% of the amount + 500 tenge (in not provides 359 of favor of 3% of favor of s 35% of favor of s 35% of favor of
vough the Bank outesbranchy 19 of the amount + 00 teng e ntons tprovided s s
15601 o 156 0f e (i favor of :
T avr ot ol 5594 ofhe amount S0 tenge(n fvor of e ksl 553 fthe o 00 enge (0 fvor of he ks ) 553 fhe o 00 enge (1 fvor of he ks ) st oot Lot N g
favor of the Bank's clen); : unt + g : : unt s L : unt + L ' .
~hrough RES Smarkank notprovided 3,5% of the smount + 1000 enge (in notprovided 2596 of the amourt-+ 300 tenge (1 favr of et of arcter bank) | 359 of th mourt-+ 000 enge (1 fsvor of s et of anatherbank) | 359 of th amount-+ 100 ange (i favr of acletof snoter bk | 574011 aMOUNL 000 e i faver ofaclentof ancter
favor of a clent of another bank)
by long-term instructions ot provided 359%of the amount + 1000 tenge not provided 3,59%of the amount + 1000 tenge (i favr of the Bank clen) 3,5% of the amount + 1000 tenge (in favor of the Bancs clent) 3,59%of the amount + 1000 tenge(in favor of the Bank' clen) 3% of theamaunt + 1000 tange (in favor of hot hof favorof 3
224 ecton order, s 035%of the amount 55 of the amount 556 of the amount 035% of the amount 035%of the amount 0.35% ofthe amount 0.35% of the amount 0.35% of the amount 0.35% of the amount
(i 00 g o7 00t | (i 00 g, mo? 00 tnge) | (i 70 g, o ? 500 enge) (min 700 enge, max 7 500 tege) (min 700 tenge, max 7500 tenge) (min 700 enge, max 7 500 tege) (min 700 enge, max 7 500 tenge) (min 700 enge, max 7 500 tenge) (min 700 tenge, max 7 500 tenge)
23| Transaction fees Oun funds [ [
231 Cash withdravial at an ATM: | |
:L’i:?m“:"%u"::‘:;:’:;:”:“? 35960t the amount (in 500 3ssof 3ol up 10 1,000,000 tenge inclusive during a calendar month - 0% of the amount; | up to 2,000,000 tenge inclusive during a calendar month - 0% of the amount;
-in the Bank network . U™ | 3,5% of the amount (min 500 tenge) not provided 3,5% of the amount (min 500 tenge) | " nt {m 35%of tenge) | 3.5% of tenge) | 3.5% of 500 tenge) | 3.5% of tenge) | . over 1, ‘month - 0.9% of the amount, (min. 200 DvevZOOODOOwnng\mmau\wdu Yonth - 0,9% of the amount, (min. 200
over 1,000,000 tenge within  calendar enge) tenge) tenge) tenge) enge)
month -0,959% of the amount
Up 10 300,000 tenge inclusive during a
kot onn - 6 f e o 3ot 000 | 3spor w0 | aseor 1000 aswor 1000 | asor 1000 | asor 1000 month - 0% of the amount; month - 0% of
~in the network of other second-tier banks of the Republic o Kazakfsan 0000t i s | 357 of he amount (min 1000 tenge) notprovided 359% of the amount (in 1000 tenge) e e pited 35% of the amoun (min 1000 tenge) b b o aver 300,000 tenge within a calendar month- 196 of the amount 300,000 tenge within a caendar month- 1% of the amount
monh - 19 of the amount
0 300,000 tenge incusive during a month - 0%
calendar month - 0% of the amaunt; 350 w0 | 3 wo | s 1000 ashor 000 | aseor 100 | 35% 1000
in the network of other i e an d unt (min 1000 e notprovi unt (min 1000 tenge) | " " nt (min 1000 en - : 00 ten 00 tenge month - 154 of
he network of other banks ouside the Republic of Kazaknst TS0 Go e i | 5% f the amount (i 1000 tnge) ot provided 359%of the amount (min 1000 tenge) et et et 359%of the amount (min 1000 tenge) g g ey L0 enge) | 153601 tenge) misction)
month - 5% of the amount
232 Cash withdravialat th cash desk using a POS terminl:
40 S . rene w00 0
T — 556 of the smourt (i 500 st st Up 0 10,000,000 enge inclusive duringa calendar month - % ofthe amount | up 0 10,000000 tenge incusive during a calendar month - 0% of theamourt;
~in the Bank network ren | 3ot 500 tenge) not provided 35300t theamourt (min 500 enge) | 3% OF e amount € 3% tenge) | 3% tenge) | 35% 500 tenge) [ 35 tenge) | 3% 560 ! ~0.9% ofthe amount, (min. 200 | over 300,000 tenge within  calendar month - 0.9% of the amaunt,(in. 200
e scspor wcces o) ) ) tenge) tenge)
095% or eys
3ot 00 | 3sor w0 | 3ot 1000 ashor 000 | aseor 1000 | 35 1000
~in the network of athe banks 1,59 f the amount (min 350 tenge) | 3,5% of the amount (min 1000 tenge) notprovided 359%of the amount (min 1000 tenge) ey it ey 359%of the amount (min 1000 tenge) g g e 1% 1590 1590 1590
24.|Payment for goods and servies on the PTS:
in the network of the Bank and oter banks 0360t the amount 056 of the amount 256 of the amount 096 of the amount 0% of the amaunt 0 of the amount 03 ofthe amount 0% of the amount 056 of the amount 056 of the amount 0% af the amount
@ 35% of the amount + 1000 tenge | 3,5% of the amount + 1000 tenge not provided 3% o the amount + 1000 tenge 359 of the amount + 1000 tenge 359 of the amount + 1000 tenge 359% of the amount + 1000 tenge: 359% of the amount + 100 tenge | 359% of the amount + 100Dtenge. | 359% f the amount + 1000 tenge. | 3.5% ofthe amount + 1000 tenge
25. | Blocking a bststoln card, resetting the PIN code counter, changing the PIN code
s TS TS TereReT Tie=
e lostlen crd ithe mater b e e et spon e 250 s tenge; enge: tenge; 250 enge; s 3 wexago T 250 v s o 0
- locking of a osstlen car s been refered 1 the intemational xcepion fie - 18 000 tenge i the mate has bocn refered o the nfrnatonalexception fil 18000 | ifthe mattr has been efered o the inernationa excepion il ~ 18000 |  ifthe mter e file - 18000 referrd file 18 [——— ~ 18000 teure  ecenmen » weayapo cro
, en o o0
- esetf the PIN code counter 200tenge 20tenge 20tenge 20tenge 200 tenge 20tenge 20tenge 200tenge 200tenge 200tenge 200tenge
~PIN code change’ in RBS Smartbank — 0 tenge; n other channels — 250 enge in RBS Smartbank — 0 tenge: n other channels 250 enge. in RBS Smartbank — 0 tenge; n other channels — 250 enge in RBS Smartbank — 0 tenge; n other channels — 250 enge i RBS Smartbank — 0 tenge: n other channels 250 enge in RBS Smarlbank — 0 tenge in other channels — 250 enge i RBS Smartbank — 0 tenge: in other channels 250 enge
26, | Statements and other fees for services
Otenge in 50 tenge (i the Bank's network) 50 renre (ncern Baa): 50 teure (o ceru Banka) S0 e (s cern Banals 50 tenre (n cern Basa St reure o cemn Bans S0 weure o cern Bans 50 teure (s cemn Bua):
261. ing abalance using an ATM or POS termi 1 Kotomer | 1 of other
Requesting a balance using an ATM or POS terminal [Piviredieloi (O et 2 eworkof o 100 enge (nanetwork of thr barks) 100 e o cern apyr Ganos) 100 enre (o com apyr Gankos) 100 enre (o cem apyran Gancon) 1007 (v oy sameon) | 100 e (et sy S | 100 et (et apy S | 1007 v cen pyra sanson)
262, Account statemen”
- montnly 200 tenge 200 tenge 200 tenge 20tenge 200 tenge 20tenge 20tenge 20tenge 20enge 20enge 20tenge
~adiional S00tenge 500 tenge 500 tenge 00 tenge 500 tenge 500 tenge 500 tenge S00tenge s00tenge s00tenge S00tenge
~ addiionl, or ach monih preceding he last 2 calendar morths 2000tenge 2000 tenge 2000 tenge 2000 tenge 3000tenge so00tenge 500 tenge 200 tenge 2000 tenge 2000 tenge 2000 tenge
- on hefast 10 opertions 100tenge 100tenge 100tenge 100tenge 100 tenge 100tenge 100 tenge. 100tenge 100tenge 100tenge 100tenge
0 tenge (frst month);
- via SMS messages nd PUSH atifictons in the Smartoank RBS Otenge Otenge Otenge Otenge Otenge. Otenge Otenge Otenge otenge otenge 150 tenge per month (second and
subsequent)
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- and other writen information o the invoice at the request o the customer 500 tenge 500 tenge 500 tenge 500 tenge 00 tenge 500 tenge 500 tenge S0 tenge 500 tenge 500 tenge S0 tenge
ATM,
204 ing Video eores N 5000 tenge 5000 tenge 5000 tenge 5000 tenge 6000 tenge 7000 enge 8000 tenge 5000 tenge 5000 tnge 5000 tnge 5000 tenge
27.{Interest rates for Eurasian Bank loans
27.1 | penaltes for late payment of a loan:
0.59% but not more than 1036 o th
- within ninety days of delay (of payment overdue amount for each day overdue) os% amountof the issued oan for a 05w 0s% 08 o8t
calendar year
~after del 10%of the
3 o% o o
amount of theloan issued, for each year of vaidity of the Agreement) o o
27.2 Overdue payment fee 2000 renre
Ghossary:
“The Bank is Eurasian Bank.
The Aker Like IT
en o Tho cd ccun s il i . To el et o5 Gt o e o ik o A e i f 8 e i v v PN o W, o e lse, e seou. s e notrfunded i th cusomer e canverian oot
dholder. Grace period - the period from the

G of et tcaene o do o b et pero, rin i o femneraion Tor i e o 0t R, oot 00 ot e o e st e 45 1r s e it o v Pyent pi.The e prod gl 10 oo, 1o Pyt o oo
TSE. ™,

An instaliment credit card is & product tha s not issued (o new customers, The terms of these products are valid only for existing customers who have already been issued cards for tis product, with the possibilty of ressuing the card, o transferring from the terms of this product 0 the terms of a new.
product

terms of issued product,with the e ew product The
s e et fom e crc it ol o e e f e rscton g PN <o, A s e deuce o crd it s amalcaly Grc e - e e he e of et occurece e e of e pment o, g which n0
remuneration for using the loan is accrued or charged, provided that the total debt calculated on the settement date i repaid before the end date of the payment pe pe ods and services at the TSE, for making payments via ATM, casino paymens, for

customs payments. The ariffs for the product CashBack MotoGP Loyal Credit ard correspond to the tarffs of th Eurasa Loyal credit card

Grace period — the period from the date o debt occurrence 10 the end date of the payment period, during which no remuneraton for using the oan is accrued or charged. provided tha the total debt calculated as of the setiament date s repaid before the end date o the payment period. The grace period
ATM,

“The Vanilla package, the issued “The terms of s cars o s pracuct Wil e gl of eising e
ot a koo o h s i s e e of e prcc. 1 e et 1 et ot e et o 2 il e o h e ol curtency o e hes been in the account fr e than 30 onsecuive calen
monthly card the current month, n th st calendar day of thecalendar month. Only 1 package o cads on prefeental tems i provided fo one opened deposi. The nmmmy ard maenanc e s hanged wiin 10
i liction or changing o servie I3 dateof the It the customer 10 million tenge or
P 10 be credited 0 the account s at last. Incase of e cquvalentn more, in order
It he - 3pply to service

TSE - trade and service enterprises.

1520, insfer sytem by phone number o the customer’s card of Jusan Bank, Kazpost, Bercke Bank, FortcBank, Bank CenterCredit, Bank Freedom \ RBK Bank, Personal Cash . Altyn Bank and HomeCreditBank

account - bank account using acard.
unge ey s 0 VI o 7o 10 v s i e o, e o Rl provts a sor o s, Vtrn Word ik ton ol e 10 et e eI Mtard Wt B Eon ol e 08
s of v is 332 (pe visitor, per visi). For Mestercard visi

Notes:
Hincluding VAT
i some cases, the bank servicing the ATM mey charge an additonal fee for cash withdrawal

*When conducting transactions in the Smartbank RES and paying for qo«is/sew\oes at the TSE (in case of repayment of the full amount of debt during the race period - 0 tenge; in case of repayment of part of the itthe in a calendar month s not
more than 200,000 ten e, more than 200,000 tenge - 5,000 ten

“In case of successful execution of this operaton, the rumber of while the fee for charged
*Vanilla World card - 0 tenge

- i older nd one addional Visa GoldMastercard World card - 0 enge

K It the Card and the Digial Bank Block, includes a set of the main holder ard World card - 0 tenge

“is withheld only at Own expense

15 charged once a year

" prohibited: payments and (or) 4 ag -one infavour of the org e
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Eurasian Bank Payment Card Fees

Service

BLOCK 5. Tariffs for payment cards for individuals

CBDC card

18.1. |Service
18.1.1. [Card issuance, account maintenance
Monthly payment 0 tenge
Fee for maintaining an account for which there are no expenditure
i 0 tenge
transactions for more than one year
18.1.2. |Card Replacement:
- at the initiative of the cardholder 0 tenge
- at the initiative of the Bank (including after the expiration of the card) 0 tenge
18.2. |Crediting and money transfers
18.2.1. |Crediting money to the account:
- in cash not provided
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- by transfer from other banks

0% of an amount

- payment of benefits, deductions, etc. credited by Government for
Citizens NJSC to the account

0% of an amount

18.2.2.

Card-to-card money transfer

through remote channels of the Bank:

- to the Bank customer's card

0% of an amount

- to the customer's card via IPS 2.0.

not provided

- to the customer's card of another bank (including by phone number)

0% of an amount

through remote channels of another bank:

- to the Bank card/from the Bank card

0% of an amount

18.2.3.

Transferring money from an account:

- through the Bank outlets/branches

not provided

- by long-term instructions

not provided

18.2.4.

Fee for (full/partial) execution of a payment order, collection order, etc.

0% of an amount

18.3.

Transaction fees

18.3.1.

Cash withdrawal at an ATM:

- in the Bank network

not provided

- in the network of other second-tier banks of the Republic of Kazakhstan

not provided
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- in the network of other banks outside the Republic of Kazakhstan not provided
18.3.2. |Cash withdrawal at the cash desk using a POS terminal:
- in the Bank network not provided
- in the network of other banks not provided
18.4. |Payment for goods and services on the PTS:
- in the network of the Bank and other banks 0% of an amount
- casinos/lotteries/electronic money purchase/adding the electronic wallet 0% of an amount
Blocking a lost/stolen card, resetting the PIN code counter, changing
18.5.
the PIN code:
- blocking of a lost/stolen card 0 tenge
- reset of the PIN code counter 0 tenge
- PIN code change 0 tenge
18.6. [Statements and other fees for services
18.6.1. |Requesting a balance using an ATM or POS terminal 0 tenge (in the Bank network and in the network of
other banks)
18.6.2. [Account statement:
- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 calendar months 2,000 tenge
18.6.3. |Providing information about the movement of the account™*:
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conducted through ATM, including Video recordsl

- on the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank RBS 0 tenge
- and other written information on the invoice at the request of the
500 tenge
customer
18.6.4 Reimbursement of expenses for providing information about transactions 5,000 tenge

Note:

*including VAT




BHYTPEHHAA NHOOPMALMA

Eurasian Bank Fees

Service

BLOCK 5. Bank tariffs for cardholders of other banks serviced in the Bank’s

network

USE OF ANOTHER BANK CARD

Standard fee

3.1.  |Money transfers
3.1.1. |Money transfer from another bank card:
- at Eurasian Bank ATMs to Eurasian Banks and other Kazakhstan bank card 1.5% + 500 tenge
- online transfers via Eurasian Bank network to Eurasian Bank cards 0 tenge
- online transfers via Eurasian Bank network to another bank cards 0.9% of an amount, min. 200 tenge
3.2. |Transaction fees
3.2.1. |Cash withdrawal from Eurasian Bank ATM 0 tenge
3.2.2.  |Online repayment of Eurasian Bank loan at pay.smartbank.kz 0 tenge
3.2.3.  |Online adding Eurasian Bank deposit at pay.smartbank.kz 1% of an amount, min. 100 tenge
3.2.4. |Cash withdrawal at a cashier via POS-terminal:
- Eurasian Bank network, tenge 1.5% of an amount, min. 1500 tenge
- foreign currency 1.5% +3 USD/EUR of an amount
3.2.5. [Conducting payments via ATM:
- payment for mobile communication services 50 tenge
- payment for Alma TV services 50 tenge
3.2.6. | - Balance inquiry through an ATM or point-of-sale terminal: 50 tenge
33 Providing information on conducted transactions using ATMs, incl. video
(VAT included)
ﬁzmztzg;ation of expenses, related to providing video by other bank cards (VAT 5 000 tenge
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Eurasian Bank Payment Card Fees

Fee The fee charged

BLOCK 5. Payment card fees for Private Banking
customers

Private Banking

Card issue and servicing a bank account using a payment card (without VAT):
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7.1.1.

Issue fee

The Visa Infinite (Metal) main
card:
- 30,000 tenge
- 0 tenge, subject to the following
conditions: the total balance on
the customer's deposits/current
accounts is at least 300,000,000
(three hundred million)
tenge/equivalent in currency on
the date of card opening 2
Visa Infinite (Metal) additional
card:
- 30,000 tenge

The Visa Infinite (Metal) main
card:
- 30,000 tenge

Visa Infinite (Metal) additional
card:
- 30,000 tenge

MC World Elite Main Card
(Metal):
- 30,000 tenge

MC World Elite/Visa Infinite
(Metal) additional card:
- 30,000 tenge
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7.1.2.

Monthly payment

The Visa Infinite (Metal) main
card:

- 0 tenge, subject to the following
conditions: the total average daily
balance on the customer's
deposits/current accounts is at
least 300,000,000 (three hundred
million) tenge/equivalent in
currency for the actual number of
days per month in which the card
was opened/for one (1) calendar
month in the 2nd and subsequent
months %

- 0 tenge, when conducting non-
cash transactions on the card for
payment of goods/services in an
amount more than 1,000,000
tenge/equivalent in currency for
one (1) calendar month.

- 15,000 tenge, in other cases.

Visa Infinite (Metal) additional
card:

- 0 tenge, when conducting non-
cash transactions on the card for
payment of goods/services in an
amount more than 1,000,000
tenge/equivalent in currency for
one (1) calendar month.
- 15,000 tenge, in other cases.
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The Visa Infinite (Metal) main

card: MC World Elite (Metal) main card -
240,000 tenge 240,000 tenge
7.1.3. | Annual payment Visa Infinite (Metal) additional [ MC World Elite (Metal) additional
card: card - 240,000 tenge
240,000 tenge Visa Infinite (Metal) additional
MC World Elite (Metal) card - 240,000 tenge
additional card - 240,000 tenge
Gold/World (plastic card) - 2,000 | Gold/World (plastic card) - Gold/World (plastic card) - 2,000
tenge 2,000 tenge tenge
7.1.4. [Monthly payment by additional card (outside the package) _l\/!C Bl_ack Edl_tloansa . _ _Vlsa N MC Black Edition/MC World Elite
Infinite/Visa Platinum (plastic Platinum/Signature/Infinite (plastic) - 4,000 tenge
card) - 4,000 tenge (plastic card) - 4,000 tenge P ' g
7.1.5. |[Card replacement:

- at the initiative of the cardholder

For the Visa Infinite metal —
135,000 tenge
For additional cards — 2,000 tenge

For the metal MC World
Elite/Visa Infinite — 135, 000
tenge
For plastic cards — 2,000 tenge

For the metal MC World Elite/Visa
Infinite — 135, 000 tenge
For plastic cards — 2,000 tenge

- at the initiative of the Bank (including upon the card expiry)

0 tenge
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Fee for maintaining a current account using a plastic card,

1,000 tenge

7.1.6. [on which there have been no debit transactions for over 1
year
7.2. |Crediting and transferring money
7.2.1. |Crediting money to the account:
- in cash 0% of an amount
- by transfer from other banks 0% of an amount
7.2.2. |Card-to-card money transfer

through the Bank remote channels:

- to the Bank customer's card

0 tenge

- to the customer's card via IPS 2.0.

5 tenge for each transfer

- to the customer's card of another bank (including by phone
number)

up to 500,000 tenge/equivalent in currency inclusive during a calendar month - 0 tenge;
over 500,000 tenge/equivalent in foreign currency during a calendar month - 1% of an amount, min. 300

tenge *

through the remote channel of another bank:
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- to/from the Bank card

1% of an amount, min. 300 tenge

Transferring money from an account:

- through the Bank outlets/branches

1.5 % + 500 tenge, of an amount

- under long-term orders

not provided

Fee for execution (full/partial) of a payment request, collection
order, etc.

0.35% of an amount
(min 700 tenge, max 7,500 tenge)

7.3.

Transaction fees (excluding VAT)

7.3.1.

Cash withdrawal at an ATM:

- in the Bank network

- up to 5 million tenge/equivalent in foreign currency inclusive during a calendar month — 0 tenge;
- over 5 million tenge/equivalent in foreign currency during a calendar month - 1% of an amount®

- in another second-tier bank network of the Republic of
Kazakhstan®

- up to 2 million tenge/equivalent in foreign currency inclusive during a calendar month — 0 tenge;
- over 2 million tenge/equivalent in foreign currency inclusive during a calendar month — 1% of an

amount®
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- in another bank network outside the Republic of Kazakhstan®

- up to 20 million tenge/equivalent in foreign currency inclusive during a calendar month — 0 tenge
- over 20 million tenge/equivalent in foreign currency inclusive during a calendar month — 1.5% of an

amount®

7.3.2.

Cash withdrawal at the cash desk using a POS terminal:

- in the Bank network

- up to 10 million tenge/equivalent in another currency inclusive during a calendar month — 0 tenge;
- over 10 million tenge/equivalent in another currency during a calendar month — 1% of an amount, min.

300 tenge®

- in another bank network

1.5% of an amount, min. 350 tenge

- in the network of the Bank and other banks

0 tenge

- casinos/lotteries/electronic money purchase/electronic wallet
replenishment

3.5% +1,000 tenge of an amount
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7.5.1. |Requesting a balance using an ATM or POS terminal 50 tenge (in the Bank network);
100 tenge (in another bank network)

7.5.2. |Account statement *:

- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 calendar 2,000 tenge
months

7.5.3. |Providing information on account movement®:

- about the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank
0 tenge
RBS
- and other written information on the account at the request of
500 tenge

the customer

Compensation of expenses for providing information about 5,000 tenge

7.5.4, ) ) . .
transactions conducted through ATMs, including Video records”

7.6. |Blocking a lost/stolen card, resetting the PIN code counter, changing the PIN code:

- blocking of a lost/stolen card 0 tenge

- resetting the PIN code counter 0 tenge

0 tenge

- changing the PIN code®

Note to S. 7:

1 Preferential fee shall apply to 1 Private Banking Package.

2 Starting from 12.05.2022, release of the Private Banking Package to new customers is not performed.
The terms of this product are valid only for existing customers who have already been issued cards under this product, with the possibility of reissuing the card, or

transferring from the terms of this product to the terms of a new product.
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3 The limit specified in the fee is the total amount of the account opened as part of the Package.

4 including VAT

5 in case of successful execution of this operation, the number of incorrect attempts to dial the PIN code is automatically reset in the Smartbank RBS,
subject to their accumulation, there is no fee for resetting the PIN code counter

Diamond credit card

8.1.1. |Card issue, account maintenance

8.1.2. [Monthly payment 0 tenge
The maintenance fee for account, on which there have been no )

8.1.3. . . 1 1,000 tenge
debit transactions for more than one year

8.1.4. [Card replacement:
- at the initiative of the cardholder 2,000 tenge
- at the initiative of the Bank (including upon the card expiry) 0 tenge

8.2.1. |Crediting money to an account:
- in cash 0% of an amount
- by transfer from other banks 0% of an amount
8.2.2. |Card-to-card money transfer
through the Bank remote channels:
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- to the Bank customer's card

0% of an amount

4% of an amount

- to the customer's card via IPS 2.0.

5 tenge for each transfer

not provided

- to another bank customer's card (including by phone number)

up to 75,000 tenge inclusive
during a calendar month - 0 tenge;
over 75,000 tenge during a
calendar month - 0.9% of an
amount, min. 200 tenge

4% of an amount

through the remote channel of another bank:

- to/from the Bank card

0.9% of an amount
(min 200 tenge)

4% of an amount

8.2.3. |Transferring money from an account:
0,
- through the Bank outlets/branches 1.5% of an amount + 500 tenge 4% of an amount
+ 500 tenge
- under long-term orders not provided
- - 5 -
824 Fee for_ the execution (full/partial) of a payment request, 0.35% of an amount (min 700 ot provided
collection order, etc. tenge, max 7,500 tenge)
Credit limit
8.3. [Transaction fees Own funds (not more than 500 000 tenge
per month)
8.3.1. |Cash withdrawal at an ATM:

- in the Bank network

up to 2 million tenge inclusive
during a calendar month — 0
tenge; over 2 million tenge during
a calendar month — 0.95% of an
amount

4% of an amount

- in the network of other second-tier banks of the Republic of
Kazakhstan3

up to 300 000 tenge inclusive
during a calendar month — 0% of
an amount; over 300 000 tenge
during a calendar month — 1% of
an amount (min 200 tenge)

4% of an amount
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- in the network of other banks outside the Republic of

Kazakhstan3

up to 300 000 tenge inclusive
during a calendar month — 0% of
an amount; over 300 000 tenge
during a calendar month — 1.5%
of an amount (min 200 tenge)

4% of an amount

Cash withdrawal at the cash desk using a POS terminal:

up to 10 million tenge or the
currency equivalent inclusive
during a calendar month — 0% of
an amount;

over 10 million tenge or the
currency equivalent during a
calendar month — 0.9% of an
amount (min 200 tenge)

4% of an amount

1.5% of an amount (min 350
tenge)

4% of an amount + 500 tenge

8.3.2.
- in the Bank network
- in the network of other banks
8.4. |Payment for goods and services at the TSE:

0% of an amount

- in the network of the Bank and other banks

not provided

- casinos/lotteries/electronic money purchase/electronic wallet

replenishment
Blocking a lost/stolen card, resetting the PIN code counter,
8.5. .
changing the PIN code
- blocking of a lost/stolen card 0 tenge
- resetting the PIN code counter 0 tenge
- changing the PIN code’ 0 tenge
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8.6. |Statements and other fees for services
) . . 0 tenge (in the Bank network);

8.6.1. |Requesting a balance using an ATM or POS terminal 100 tenge (in the network of other banks)
8.6.2. |Account statement”:

- monthly 200 tenge

- additional information 500 tenge

- additional, for each month preceding the last 2 calendar 2000 tenge

months
8.6.3. |Providing information on account movement5:

- about the last 10 operations 0 tenge

- via SMS messages and PUSH notifications in the Smartbank

0 tenge
RBS
- and other written information on the account at the request of
500 tenge

the customer

Compensation of expenses for providing information about
8.6.4. P . ! XP provid g ! . ! . ’ 5 5000 tenge

transactions conducted through ATMs, including video records

8.7. [The Bank interest rates on loans provided
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0.5% of the overdue payment amount daily for 90 days overdue;
0.03% of the overdue payment amount daily after 90 days overdue,
not more than 10% of the overdraft amount, for each
year of the Agreement

8.7.1. |Penalty in case of an unauthorized overdraft amount

8.7.2. |Fee for changing the terms at the initiative of the borrower

Installments after purchase:

- fee for using the installment option in the Partner network (3

and 6 months) 0 tenge

- fee for enabling the installment option outside the Partner

network (3 months) 0 tenge

- the fee for enabling the installment option outside the Partner
network (6 months), for each month of the selected installment 1% of the transaction amount6
period, is charged monthly

- the fee for connecting the installment option in/outside the
Partner network (12 months), for each month of the selected 2% of the transaction amount6
installment period, is charged monthly

- the fee for using the option to transfer the amount of the used
credit limit from installments to revolving loan (once during one 0 tenge
calendar year for each purchase)

Notes:

1 is deducted once a year

2 is deducted only at the expense of Own funds

3 In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

4 in case of successful execution of this operation, in the Smartbank RBS the number of incorrect attempts of dialing the PIN code

5 including VAT

6 if the installment option is enabled after making a purchase, the commission is calculated
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Eurasian Bank Payment Card Fees

Service

BLOCK 5. Tariffs for payment cards for legal entities

Corporate

11.1. |Issue and annual account maintenance
11.1.1. |Card issuance and account maintenance: 0 tenge
on the basic card:
. . . Visa Infinite - 0 tenge
Visa Business - 0 tenge (first . .
- the first year of service; 10 000 tenge 3 cards), starting from the (first 3 cards), starting | 1,500 tenge per month(18,000
4th card - 15,500 tenge) from the 4th card - tenge/year)
! g 25,000 tenge)
Visa Business - 0 tenge (first Elfilrssi Isngrgz)' St;‘:t?ge
- the second and subsequent years; 10 000 tenge 3 cards), starting from 4th ’ 9
card - 15 500 tenge) from 4th card - 25 000
tenge)
Maintenance fee for a current account using a plastic card,
11.1.2. |on which there are no expenditure transactions for more 1 000 tenge
than 1 year
11.1.3. |Urgent card issue:
- for branches (up to 3 business days) 3500 tenge 3500 tenge 3500 tenge 3500 tenge
- for outlets (up to 6 business days) 3500 tenge 3500 tenge 3500 tenge 3500 tenge
1114, Rep_lacmg the card at the request of the cardholder or 2 000 tenge 2 000 tenge 2 000 tenge 2 000 tenge
issuing a new card to replace the lost/stolen one
11.1.5. |Replacement of the card at the initiative of the Bank 0 tenge 0 tenge 0 tenge 0 tenge
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- network of Eurasian Bank

up to 1 million tenge inclusive during a calendar month —

0 tenge;

over 1 million tenge during a calendar month — 0.95% of
an amount

inclusive during a
calendar month — 0 tenge;
over 2 million tenge
during a calendar month -
0.95% of an amount

11.1.6. |Replacement after the card expiry 0 tenge
11.1.7. |Cancellation of the payment card 0 tenge
11.2. [Crediting and transferring money
11.2.1. |Crediting money to accounts:
- in cash 0% of an amount
- by transfer from another bank 0% of an amount
11.2.2. |Transfer money from an account™*:
. . 1% +500 t f 1% +500 t f
- in favor of Eurasian Bank customers through the Bank outlets 6 +500 tenge of an 1% +500 tenge of an amount 6 +500 tenge of an
amount amount
i 3 0 + 05 +
- in favor of Eurasian Bank customers under long-term orders 1% +500 tenge of an 1% +500 tenge of an amount 1% +500 tenge of an
amount amount
. . . 1% + f 1% + f
- in favor of another bank customers in the national currency 6 +500 tenge of an 1% +500 tenge of an amount 6+500 tenge of an
amount amount
i A B 0h + 05 +
- in favor of another bank customers in foreign currency 1% +500 tenge of an 1% +500 tenge of an amount 1% +500 tenge of an
amount amount
11.3. [Transaction fees
11.3.1. |Receiving cash atan ATM:
up to 2 million tenge  |up to 400 thousand tenge

inclusive during a calendar
month — 0 tenge;

over 400 thousand tenge during
a calendar month — 0.95% of an
amount

- a network of other banks

1.5% of an amount (min. 200 tenge)

- Kazpost JSC network

0.95% of an amount (min. 200
tenge)
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0 .
- outside the Republic of Kazakhstan 1.5% of an amount (min. 200
tenge)
11.3.2. [Receiving cash at the cash desk via POS terminal:
up to 10 million tenge up to 400 thousand tenge
up to 5 million tenge inclusive during a calendar month — inclusive during a inclusive during a calendar
. 0 tenge; calendar month — 0 tenge; month — 0 tenge;
- network of Eurasian Bank, tenge over 5 million tenge during a calendar month — 0.95% of | over 10 million tenge | over 400 thousand tenge during
an amount during a calendar month -| a calendar month — 0.95% of an
0.95% of an amount amount
up to $ 25,000/euro
up to 10,000 dollars/euro inclusive during a calendar inclusive during a
- foreian currenc month — 0%; calendar month — 0%;
9 Y over 10,000 dollars/euro during a calendar month - 0.8% over $ 25,000/euro
of an amount during a calendar month -
0.8% of an amount
0, i 0, i 0, i
- anetwork of other banks 1.5% of an amount (min | 1.5% of an amount (min 350 | 1.5% of an amount (min
350 tenge) tenge) 350 tenge)
11.3.3. Ad.d'tlonal fee for-recelvmg cas_h from credit limit through 0.8% of an amount 0.8% of an amount 0.8% of an amount
point-of-sale terminal or ATM:

- network of Eurasian Bank

0 tenge

0 tenge

0 tenge

0 tenge

- network of other banks

0 tenge

0 tenge

0 tenge

0 tenge




BHYTPEHHAA NHOOPMALMNA

- on the basic card (outside the package)

Full 16 000 tenge 16 000 tenge 57 600 tenge
Light 12 800 tenge 12 800 tenge 14 400 tenge
- on an additional card (outside the package)

Visa Infinite - 57,600

tenge/ VISA Platinum —
Full 16 000 tenge 16 000 tenge 19,200 tenge /VISA Gold
— 17,600 tenge

Visa Infinite — 14,400

Light 12 800 tenge 12 800 tenge tenge/ VISA Platinum -

14,400 tenge/VISA Gold
— 13,440 tenge

months

11.9.1. [Requesting a balance using an ATM or POS terminal:

- network of Eurasian Bank 50 tenge 50 tenge 50 tenge 50 tenge

- network of other banks 50 tenge 50 tenge 50 tenge 50 tenge
11.9.2. [Request information about the last 10 transactions: 100 tenge 100 tenge 100 tenge 100 tenge
11.9.3. |Account statement:

- monthly 0 tenge 0 tenge 0 tenge

- additional 465 tenge 465 tenge 465 tenge

- additional, for each month preceding the last two calendar 1550 tenge 1550 tenge 1550 tenge
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Provision of written information on the invoice, at the x . .

11.9.4. request of the customer (including VAT) 500 tenge 500 tenge 500 tenge

e . the first month - 0 tenge, the 2nd

11.9.5. Providing |nfor.mat|on ?bOUt t.he movement of the the first month - 0 tenge, the 2nd and subsequent - 150 tenge per month* and subsequent - 200 tenge per
card/account via SMS (including VAT) month*
Providing information about movement on the card via

11.9.6. [PUSH notifications in the Smartbank mobile app (including the first month - 0 tenge, the 2nd and subsequent - 150 tenge per month* 0 tenge*
VAT)

11.9.7 Providing information about transactions conducted

" |through ATMs, including video recordings (including VAT)

- Reimbursement of expenses related to the provision of video * - . -
recordings on Eurasian Bank payment cards (including VAT) 5 000 tenge 5 000 tenge 5000 tenge 5 000 tenge

11.10 Blocking a lost/stolen card, resetting the PIN code counter,

" |changing the PIN code (including VAT):

11.10.1. |Blocking a lost/stolen card:
- without being included in the international stop list 1 550 tenge* 1 550 tenge* 1 550 tenge* 1 550 tenge*
- with entry into the international stop list 18 000 tenge™ 18 000 tenge™ 18 000 tenge* 18 000 tenge™

11.10.2. |Resetting the PIN code counter 200 tenge* 200 tenge* 200 tenge* 200 tenge*

11.10.3. |Changing the PIN code 250 tenge* 250 tenge* 250 tenge* 250 tenge*
The Bank’s interest rates on loans provided (including

11.11

VAT)

11.11.1. |Fee for an overdue payment (VAT included):
- ninety days overdue (VAT included) 0.5% of the overdue payment amount, for each day overdue*
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0.03% of the overdue payment amount for each day overdue, but not more than 10%
of an amount of the loan issued, for each year of the Agreement*

- after ninety days overdue (including VAT)

- making payments via ATM of Eurasian Bank in favor of 50 tenge
communication service providers 9

*including VAT
The product is valid only for some customs posts.

11.12.1.

**prohibited: payments and (or) money transfers in favor of an
electronic casino and an online casino, as well as payments and
(or) money transfers by individuals under the age of twenty-one
in favor of the gambling business organizer, as well as receiving
money from these categories of persons

12. Corporate - 2

12.1.1. |on the basic card

- the first year of service; 0 tenge

- the second and subsequent years; 10 000 tenge

12.1.2. |on an additional card 5000 tenge
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1213, Maintaining a card account with no debit transactions for 1000 tenge
over a year
12.1.4. |Urgent card issue*
for branches (within 3 business days) 3500 tenge
for outlets (within 6 business days) 3500 tenge
1215, Replacement of a card at the request of a card holder or 2 000 tenge
issue of a new card to replace a lost or stolen one
12.1.6. |Replacement of a card at Eurasian Bank’s initiative 0 tenge
12.2. |Crediting and transfer of money
12.2.1. |Crediting to a card account:
- in cash 0% of amount
- by transfer from another bank 0% of amount
12.2.2. |Transferring money from an account:
- on behalf of Eurasian Bank customers through bank outlets 1% +500 tenge of amount
- on behalf of Eurasian Bank customers by standing order 1% +500 tenge of amount
- on behalf of other banks' customers in tenge 1.5% +500 tenge of amount
- on behalf of other banks' customers in a foreign currency 1.5% +500 tenge of amount
12.3. |Transaction fees
12.3.1. [Receiving cash at an ATM:
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- network of Eurasian Bank

up to 1 min. tenge including
in a calendar month — 0
tenge;
over 1 min. tenge in a
calendar month - 0.95% of
an amount

- network of other banks

1.5% of an amount (min.
350 tenge)

12.3.2.

Obtaining cash at a cash desk through a point-of-sale
terminal:

- network of Eurasian Bank, tenge

up to 5 min. tenge including
in a calendar month — 0
tenge;
over 5 min. tenge in a
calendar month - 0.95% of
an amount

- in foreign currency

up to 10 000 dollars/euro
including in a calendar
month — 0%;
over 10 000 dollars/euro
including in a calendar
month - 0,8% of an amount

- network of Eurasian Bank

0 tenge

12.5.1.

- network of other banks

Balance inquiry through an ATM or a point-of-sale
terminal:

0 tenge

- network of Eurasian Bank

50 tenge
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- network of other banks 50 tenge
Requesting information on the last 10 transactions: 100 tenge
12.5.2. [Card account statement:
- monthly 0 tenge
- additional (for current or one of the last 6 calendar months) 500 tenge
- additional (from the last 6 calendar months to the last 24
1 500 tenge
calendar months)
- archive (for each month, exceeding the last 24 calendar 1500 tenge
months)
Providing written information on a card account at a -
1253 customer’s request (VAT included) 1500 tenge
Providing information on movements on the card/account the first month - free,
12.5.4. |via text messages and PUSH-notifications in the Smartbank second and subsequent
mboile app. months - 150 tenge a month
12.5.5. [Providing video of transactions at Eurasian Bank ATMs*
- Compensation of expenses, related to providing a video on 5 000 tenge*
payment cards of Eurasian Bank JSC (VAT included) g
126 Blocking a lost/stolen card, resetting the PIN-code counter,
" |changing the PIN-code
Blocking a lost/stolen card
-if the. matt_er does not have to go into the international 1550 tenge
exception file
- if the matter has to go into the international exception file 18 000 tenge
12.6.2. |Resetting the PIN-code counter 200 tenge
12.6.3. |Changing the PIN-code 250 tenge
12.7. |Interest rates for Eurasian Bank loans
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13.

13.1.1.

Staff Corporate

Card issuance and account maintenance:

12.7.1. |If the bank loan is overdue:
0,
- ninety days overdue 0.5% of amount, each day
overdue
0.03% of amount, each day
overdue, but not more than
- ninety days + overdue 10% of issued loan, for each
year of validity of
Agreement
12.7.2. |Commission fee
* VAT included.

0 tenge

on the basic card

- first year of service;

0 tenge

1,500 tenge per month(18,000
tenge/year)

- the second and subsequent years;

0 tenge

on an additional card

13.1.2.

Maintenance fee for a current account using a plastic card,
on which there are no expenditure transactions for more
than 1 vear

1000 tenge

13.1.3.

Urgent card issue
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- for branches (up to 3 business days) 3500 tenge 3,500 tenge
- for outlets (up to 6 business days) 3500 tenge 3,500 tenge

1314, Rep_lacmg the card at the request of the cardholder or 0 tenge 2,000 tenge
issuing a new card to replace the lost/stolen one

13.1.5. [Card replacement at the initiative of the Bank 0 tenge

13.1.6. |Replacement after the card expiry 0 tenge

13.1.7. |Cancellation of the payment card 0 tenge

13.2. [Crediting and transferring money

13.2.1. |Crediting money to a bank account using a payment card:
- in cash 0% of an amount
- by transfer from another banks 0% of an amount
- transfer under the salary project (paid by the
enterprise/organization)

13.2.2 Transferring money from a bank account using a payment

7 |card:
- in favor of Eurasian Bank customers through the Bank outlets forbidden
"- in favor of Eurasian Bank customers under long-term orders forbidden
- in favor of another bank customers in the national currency forbidden
- in favor of another bank customers in foreign currency forbidden
13.3 [Transaction fees
13.3.1. |Receiving cash atan ATM:
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- network of Eurasian Bank

Visa Gold/Visa
Business/MasterCard Gold
PayPass/Mastercard World

PayPass:
up to 1 million tenge
inclusive during a calendar
month — 0 tenge;
over 1 million tenge during
a calendar month — 0.95%
of an amount;
Visa Infinite:
up to 2 million tenge
inclusive during a calendar
month — 0 tenge;
over 2 million tenge during
a calendar month - 0.95% of

up to 400 thousand tenge
inclusive during a calendar
month — 0 tenge;
over 400 thousand tenge during
a calendar month — 0.95% of an
amount

an amount.
. .
- a network of other banks 0 tenge 1.5% of an amount (min. 200
tenge)
. .
- Kazpost JSC network 0.95% of an amount (min. 200
tenge)
. .
- in the ATM network outside the Republic of Kazakhstan 0 tenge 1.5% of an amount (min. 200

tenge)

13.3.2.

Receiving cash at the cash desk via POS terminal:
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- network of Eurasian Bank, tenge

Visa Gold/Visa
Business/MasterCard Gold
PayPass/Mastercard World

PayPass:
up to 5 million tenge
inclusive during a calendar
month — 0 tenge;
over 5 million tenge during
a calendar month - 0.95% of
an amount;
Visa Infinite:
up to 10 million tenge
inclusive during a calendar
month — 0 tenge;
over 10 million tenge during
a calendar month - 0.95% of
an amount.

up to 400 thousand tenge
inclusive during a calendar
month — 0 tenge;

over 400 thousand tenge during
a calendar month — 0.95% of an

amount

- foreign currency

Visa Gold/Visa
Business/MasterCard Gold
PayPass/Mastercard World

PayPass: up to 10,000
dollars/euro inclusive during
a calendar month — 0%;
over 10,000 dollars/ euro
during a calendar month -
0.8% of an amount.
Visa Infinite: up to
$25,000/euro inclusive
during a calendar month —
0%;
over $ 25,000/euro during a
calendar month - 0.8% of an

limit through POS terminal or ATM:

amount
- a network of other banks 0 tenge

13.3.3. |Receiving cash at the cash desk via POS terminal:
13331, Additional fee for receiving cash at the expense of the credit 0 tenge
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- network of Eurasian Bank (including VAT)

0 tenge*

0 tenge

- network of other banks (including VAT)

0 tenge*

0 tenge

Full 16 000 tenge
Light -
13.8.1. |Requesting a balance using an ATM or POS terminal:
- network of Eurasian Bank 0 tenge 50 tenge
- networks of other banks 0 tenge 50 tenge
13.8.2. [Request information about the last 10 transactions: 0 tenge 100 tenge
13.8.3. |Bank account statement using a payment card:
- monthly 0 tenge
- additional 0 tenge
- additional, for each month, preceding the two last calendar
0 tenge
months
13.8.4 Provision of written information on the invoice, at the 0 tenge*
7 |request of the customer (including VAT) g
13.85 Providing information about the movement of the 0 tenge* ﬂ;ﬁ;':fbrslor::n; ?;gr&g;nth: 2:rd
7" |card/account via SMS (including VAT) g a month* gep
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Providing information about movement on the card via

recordings on Eurasian Bank payment cards (including VAT)

PUSH notifications in the Smartbank mobile app (including 0 tenge* 0 tenge*
VAT)
13.8.6 Provision of information on transactions conducted through
7 |ATMs, including video recordings (including VAT)
Reimbursement of expenses related to the provision of video 0 tenge 5000 tenge*

13.10.1.

Loan servicing fee

13.9.1. |[Blocking a lost/stolen card:
- without being included in the international stop list 0 tenge 1 550 tenge
- with entry into the international stop list 0 tenge 18 000 tenge
13.9.2. [Resetting the PIN code counter 0 tenge 200 tenge
13.9.3. [Changing the PIN code 0 tenge 250 tenge

13.10.2.

In case of late repayment of a bank loan, the penalty (fine,
penalty fee) is:

- within ninety days overdue

0.5% of the overdue
payment amount, for each
day overdue

- after ninety days overdue

0.03% of the overdue
payment amount for each
day overdue, but not more
than 10% of an amount of

the loan issued, for each
year of the Agreement

13.10.3.

Commission fee

not provided




BHYTPEHHAA NHOOPMALMNA

13111, | maklng_pa)_/ments via ATM_ of Eurasian Bank in favor of 50 tenge
communication service providers

*including VAT.

17. Business card

17.1.1. |Card issue and maintenance:

- card issue 0 tenge

- annual maintenance 0 tenge

. L Individual Entrepreneur -
Replacing a card at the request of a card holder or issuing a dividual Entrepreneur - 3

17.1.2. v 000 tenge
new card to replace a lost or stolen one (VAT incl.) Ltd - 3 000 tenge

17.1.3. [Replacing a card at the bank's initiative 0 tenge

1714, Payment card account closure and payment card 0 tenge

cancellation

17.2.1. |Crediting money to a card account:

- in cash 0 tenge

- by transfer from another bank 0 tenge




BHYTPEHHAA NHOOPMALMNA

17.3. [Transaction commissions
17.3.1. |Receiving cash atan ATM:
monthly up to 400,000
H#UM? tenge - 0 tenge,
over 400,000 tenge - 0.3%
0 .
- networks of other banks 0,95% of the amount (min
200 tenge)
0 .
- In the network of ATMs outside the Republic of Kazakhstan 1,5% of the amount. (min
200 tenge)
1732 Receiving cash at a cash desk through a point-of-sale
T Jterminal:
- Eurasian Bank network not provided
- in foreign currency not provided
0 .
- networks of other banks 1,5% of the amount (min
350 tenge)
Additional fee for withdrawing cash over the credit limit 0
17.33. through a POS terminal or ATM 0,3% of the amount
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1734 Payment for goods and services at trade and service
" |enterprises:
- Eurasian Bank network 0 tenge
- networks of other banks 0 tenge
17.3.5. [Acceptance and transfer of customs payments not provided
1736. Add!tlonal commission for payment for goods ar.1d services, 0,3% of the amount
making various payments at the expense of credit limit

17.4.1. |Requesting a balance using an ATM (VAT excl.):

- Eurasian Bank network 0 tenge

- networks of other banks 50 tenge

17.4.2. |Requesting a balance using a POS terminal (VAT excl.):

- Eurasian Bank network 50 tenge

- networks of other banks 50 tenge

17.4.3. |Account Statement (RBS/Mobile App):

- monthly 0 tenge

blocking of lost/stolen card 0 tenge

reset of the PIN code counter 0 tenge

- providing information about movement on the map via
SMS/Push

0 tenge

Expenses for the provision of video recordings on Eurasian
Bank payment cards

5000 tenge
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TRANSACTIONS VIA INFORMATIONAL-PAYMENT TERMINAL

Transferring the change in payment for mobile communications
either to a bank account (between one customer's accounts) or to a

. . - 0 tenge
Eurasian Bank payment card when conducting a transaction g
through the informational-payment terminal
Replenishment of a bank account or Eurasian Bank payment card 0 tenge

Accepting payments via informational-payment terminal

List of services

Number of payments in
favour of a service
provider (+individual fees,

Individual fee

via informational-
payment terminals,

via ATMs, tenge

see Bank fees) tenge*

Accepting payments in favor of Kazakhtelecom JSC any 2.5%+50 tenge service is not available
Mobile communication any 40 40

Utility payments any 100 service is not available
Medical services any 100 service is not available
Educational services - educational institutions any 100 service is not available
Educational services - preschool institutions any 100 service is not available
Insurance services any 100 service is not available
Other payments any 150 service is not available
Replenishment of an account with Eurasian Bank any 0 0




