BHYTPEHHAA MHOOPMALUA

Ankera Kiuenta — dpunancosoii opranmsauun (6anka-pecnonaenta)/
Customer Questionnaire — Financial Organization (Respondent Bank)

1. O6mas unpopmauus /Profile

IMonHoe HANMEHOBAHHUE B COOTBETCTBHH C
y4peauTeIsHEIME JlokymMenTaMu /Full
registered legal name

Kparkoe HauMeHOBaHHE (€CIHM UMEETCH) B
COOTBETCTBHH € Y4PEINTEIBHBIMH
nokymenTamu / Short name (if any)

OprannsauuoHHo-npaBosas dopma/ Legal
form

«Eypa3sHsaabiK 0aHK» AKIHOHEPJIK KOFaMbl
AxnnonepHoe o6mecTBo «Eppasniickuii 6aHK»
«Eurasian Bank» Joint Stock Company

«Eypazuaabik 6ank» AK
AO «EBpa3niickuii 6aHK»
«Eurasian Bank» JSC

AKIIHOHePJIiK KOFaM
AKuHOHepHOe 001IecTBO

Joint Stock Company

TocymapCTBEHHE perucTpauuoHHblii Homep / Registration number

Crpana peructpaunn/ Country of registration

Opran rocyzapcrennoit perucrpanun/Registration body

Jlata 1 mecto perncrparum /Date and place of registration

BUH (6usnec-uacHTHQUKAIHOHHET HoMep) / Business identification number

CBHOT / SWIFT

BHK / Banking identification code EURIKZKA

Anpec MecTa HaxOKIeHHs (MecTa
perucrpanun) / Registered address

Anpec GpaKTHIeCKOro MecTa
Haxoxaenns / Business address

Homepa TenedoHoB, $akcos, aJ[pec 3IeKTPOHHOMH MOUTE /
Telephone and fax numbers, e-mail

Anpec caiita B UutepHere/ website

Bun (runer) ocymectsisiemoit aesrensHoctd / Type (s) of
conduct activities

Howmep, aara Bbla4yd, cpok JefCTBHS THUEH3HK HA
OCYIIecTBIeHHE OaHKOBCKOH JeATeNBHOCTH, BEIAHHON
YIOTHOMOYEHHEBIM OPTaHOM TrOCYAapCTBa perHcTparuu /
Number, date of issue, period of validity of a license to
conduct banking activities issued by the authorized body of
the State of registration

HauMeHoBaHHE YIIOIHOMOYEHHOIO OPraHa rocyiapcraa
PETHCTpPAIIHH, BEIABINETO MTHLCH3UIO HA OCYINECTBICHHE
GanKOBCKO# aestensHocTH / Name of the authorized body
of the State of registration issued a license for banking
activities

Howmep, nata BelIauy, CpoK ASHCTBYS IMLEH3HA HA
OCYIIECTBIIEHHE UHOI JeATENFHOCTH Ha (PUHAHCOBOM
PBIHKE, BLIZAHHOM YIIOJHOMOYEHHEIM OPraHOM
rocyznapcTea perucrpauri / Number, date of issue, period
of validity of a license to carry out other activities in the
financial market, issued by the authorized body of the State
of registration

1

Ne841-1900-A0 / # 841-1900-JSC

'Pecrl'yﬁ.rlmca Kazaxcran / The Republic of
Kazakhstan

KoMuTeT perucTpanHoHHOH  cJrysx0bl
O0Ka3aHM" NMpPaBOBOIl moMomu MuHHCTepCTBA
octunna / The Committee of registration
service and rendering legal assistance of the
Ministry of Justice _
02.09.2003, r. Actana, Pecny6auka Ka3zaxcran
02.09.2003, Astana, the Republic
Kazakhstan

950240000112
EURIKZKA

Pecny_ﬁmuca Kasaxcran, A25Y5K2, ropon Anmarsl, ynnua Kynaesa, 56
56, Kunayev street, Almaty, A25Y5K2, the Republic of Kazakhstan

Pecny6auka Kasaxcran, A25Y5K2, ropon Anmartel, yauna Kynaesa, 56
56, Kunayev street, Almaty, A25Y5K2, the Republic of Kazakhstan

Tel.; +7 727 259 95 99
fax: +7 727 244 39 24
info@eubank.kz

https://eubank.kz/

JInueHsusi HA MpoBeaeHHE HAHKOBCKHX M HHBIX Onepanni u
JesTeILHOCTH Ha PhIHKe HeHHBbIX Oymar / License for conduct
of banking and other operations and activity on the market of
securities

#1.2.68/242/40, 03.02.2020, 6eccpouHas / perpetual

AreHTcTBo Pecny6inkn Ka3zaxeTaH no peryJHpoBaHHIO H
pPa3BUTHIO PMHAHCOBOFO PLIHKA /

The Agency of the Republic of Kazakhstan for Regulation and
Development of Financial Market

of



BHYTPEHHAA UHPOPMALUA

HawnmenoBauue yIoHOMOYEHHOIO OpPraHa rocy1apcTaa
PETHCTPALMH, BRIIABIICTO JIHLEH3HIO Ha OCYIIECTBIEHHE
HHOH AeATeNbHOCTH Ha (uHaHcoBoM phiike / Name of the
authorized body of the State of registration issued a license
for the implementation of other activities in the financial
market

Benuunna ycrapHoro xanutaa/Amount of the authorised 61 135 197 teic. KZT /

capital 61 135 197 thou. KZT

Vkaxwte, noxkanyiicra, cReeHHs o6 opraxax yupasijexus Baireii opranmanmy u otMetsTe M opran (opraust), npucyTCTBYIOMIUE MO MECTY
HAXOXKIEHHS (MECTy ToCyapcTBEHHOM pervcTpalyny) Bameii opranusauuy / Please, provide information about your management bodies and
mark & those of them, which are present at your place of registration:

Opzan ynpaenenus /_M—arzagement Bod_y Damunus, uMs, OMYecmeo (éczzu umeemcs) / Surname, ﬁrst name(s)
O6mee coGpanme akuuoHepos / General meeting of Pewenue eauncTeeHnoro akuuonepa — AQ «Eppasmiickas
shareholders ¢puHancoBas komnauus / Resolution of one shareholder —
| Eurasian Financial Company JSC
Coger nupckropos (HaGmoznarensHerit Corer) / Supervisory Ipeacenatens CoBera  AHPEKTOPOB  — MamkeBuu
Council Anekcanap / Chairman of the Board of Directors —
Machkevitch Alexander
Ygen Cosera aupextopoB — HWoparamo Ilyxpat
Anunxkanosuy / Member of the Board of Directors —
Ibragimov Shukhrat

Yaen Cosera aupextopos — llloaneBa Mynuca IfaToxoena
/ Member of the Board of Directors — Shodieva Munisa
HeszaBucumbiii qupextop - 4wieH CoBeTa JHPEKTOPOB —
Peneii Butanuii Hukonaesuu / Independent Director -
Member of the Board of Directors — Repei Vitalii
Hesapucumblii aupextop - 4ieH CoBeTa AHPEKTOPOB —
Hypywes ApmaH JKaxpinGexoBnu / Independent Director -
| Member of the Board of Directors — Nurushev Arman

Pyxosoaurens / Chief executive officer (or equivalent) Catuena JIs3saT AnbuiosHa / Satiyeva Lyazzat

Tlpaenenne (aupexunsd) / Board of directors INpencenatens pasuenns — Catnesa JIs3zaT AnbuioBHa /
Chief Executive Officer — Satiyeva Lyazzat
ZamecTuTesb mpeacenaTens Ilpasiaenusn, wien IpaBiieHHn
— Epmexo azus Mapatouy / Deputy Chief Executive
Officer, Management Board member — Yermekov Gaziz
3amecTHTesb NpeaceaaTess Ilpasiaenus, wien Ilpapienus
— BekbocynoB Caboipkan Magnesny / Deputy Chief
Executive Officer, Management Board member .-
Bekbossunov Sabyrzhan
3amecTuress npeaceaarensi [pasnenns, 4iaeH Ilpasaenuns
— AapramupoB H6parum Amnumbexopnu / Deputy Chief
Executive Officer, Management Board member - Altamirov
Ibragim
3amecTuTe b Npeacenatesis [Ipapiaenns, 4yien Ilpapnenusn
— Kannap Epaantex Kangapoexynnl / Deputy Chief
Executive Officer, Management Board member - Kappar
Yerlanbek
3amecTuTtens npeacenatens Ilpasaenns, ynen IlpasieHns
- Xamuaynnun Ackap Epsxanosuy / Deputy Chief
Executive Officer, Management Board member - Askar

| Khamidullin

Unrie 1uLa, HMEIOLINE IPaBo IeHCTBOBATH OT MMEHH Baluei

opranuzamuy / Other persons authorized to act on behalf of

your company
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VkaxuTe, N0Xkanylicra, CBeJieHHs 00 aKIMOHepax (Y4acTHUKAX) U GeHeQUIHApHBIX COOCTREHHHKAX, BIANCIOMMX aKUMAMH (I0JIMH YHacTHs) B
pasMepe 10 % u Gonee / Please, provide information about shareholders and beneficial owners holding 10 % or more.

Haumenoeanue Adpec mecma ®HO, dama powcéeuuﬂ, HHH | Jlona yuacmus (%) u Sennemcs nu
akyuonepa (yiacmuura) | pesucmpayuu u (npu Hanuuuw) u 1 adpec mecma beneduyuaprvili
u e2o 0ons é kanumane/ | OCHOBHOU 6UQ 2PANCOAHCMEBO | Hcumenvemea/ cobemeennuk
Name of shareholder and | deamenvnocmu / Place | benegpuyuapnozo . Percentage of «HYOAUYHBIM
percentage of of incorporation cobcmeennuxa/ Full name, 1 shareholding and QOTIANCHOCHIHBIM RUYOMH?
. shareholding (%) (vesidence), full address | date of birth, IIN-Individual residence address of Is a beneficial owner
and main type of Identification Number (if any) | beneficial owner «Politically Exposed
activity and nationality of beneficial Personsy (PEP)?
Lowner L(Yes/No)
Pecny0auka
AKIIHOHEpPHOE
06LICCTRO KasaxcTaHn,
. A25Y5K2, r.
«EBpasmiickan
bunancosas AnmaThl, yJI.
Kynaena, 56 / 56, 100
KOMHOaHHsD /
«Eurasian Financial Kunayev str.,
. Almaty, A25Y5K2,
Company» Joint R
Stock Company the Republic of
Kazakhstan
H6parnmosa
MyxkapgacxaH
Hacup:xxaHoBHa / 33,33 Het/No
Ibragimova
Mukadaskhan
Mamkesuu AnexcaHap /
Machkevitch Alexander 33,33 Her/No
INoaues IlaTox / 3333 Het/No

Chodiev Patokh

SInsercs au Bam Gank (rIManoM M JouepHeii opranvsanveii apyroro gpuHancosoro mHctatyTa? / Is your Bank a branch or a subsidiary of

another financial institution?

|:| Ha/Yes

Her/ No

Ecnu «na», Ha30BUTE, TIOXKATYHCTa, TOJOBHYI0 0PTaHH3ANMI0 H YKKHTE aIpec e¢ Mecra Haxoxuaenus (perucrparmn). / If «yes»,
please, give the name and address of the head (parent) company?

Wmeer nu Bam Gask ¢uinanst B MpeIcTaBHTENLCTRA, JoYepHue opranusauuu? / Does your Bank have branches, subsidiaries, affiliates and

representative offices?
Ta/ Yes

Ecmn «na», ykaxure ux/ If «yesy, specify them:
Haumenoeanue u ocnosnoi 6uod deamensnocmu/
Name of the company and its main type of
activities

@unuan Ne3, NoJHLIH CIEKTP
obcay:xuBaHns QUIHYECKHX H
opurueckux suu / Branch #3, full range
of services to natural and legal persons

Dunuan Ned, noJIHbLH CHEKTP
o6cays)kuBaHHS (PU3HUECKHUX H
opuanyecknx Juu / Branch #4, full range
of services to natural and legal persons

Dunuan Ne5, noaHbIi CHEKTP
o6caykuBaHus PHIHYECKHNX H
wpuanueckux aul / Branch #5, full range
of services to natural and legal persons

3

Het1/ No

Mecmo naxoocoenus (}Jeeucmpauuu) (nonwviii
adpec)/ Place of incorporation (full address)

Pecny6anka Kasaxceran, DO2F1P7, r. AkToGe,
ya. Kycxkanosa, A. 7/ 7, Kuszhanov Street,
Aktobe, DO2F1P7, the Republic of
Kazakhstan

Pecniy6nnka Kaszaxeran, MO1E7TS,

r. Kaparauaa, np. A6aupoea, a. 3/2/3/2,
Abdirov Avenue, Karaganda, MO1E7TS,
the Republic of Kazakhstan

Pecny6nnka Kasaxeran, Z0SHOF9,

r. Hyp-Cynran, np. Ka6an6aii 6areipa, 1. 30 /
30, Kabanbay batyr Avenue, Nur-Sultan,
ZO5HOKFY, the Republic of Kazakhstan

QHO pyxoeo¢5umeﬂ;z/ Surname,
name(s) of CEO

¥Ypasoaesa Onrpra
BnagumupoBHa /
Urazbayeva Olga

Mypsaxmetosa Cayne
BynaTtoeHa /
Murzakhmetova Saule

Kynabibaera Acus
EneanGexoBHa /
Kuldybayeva Assiya
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®umuas Ne6, nosHBINH CEKTP
00cay:KuBaHUs PHIUUECKHX H
opuauydecknx jun / Branch #6, full range
of services to natural and legal persons

®uanaj Ne7, moHbLH ciexkTp
ob6caykuBaHns GU3HYecKHX H
wpuaudeckux aun / Branch #7, full range
of services to natural and legal persons

®uanan Ne§, nonHbIA CEKTP
00cay)KHBAHNS PH3AYECKHNX K
opuandeckux auu / Branch #8, full range
of services to natural and legal persons

@unuan Ne9, nonHbli cexkTp
o6Gcay:knBanns GH3HYECKUX H
ropuguyecknx aun / Branch #9, full range
of services to natural and legal persons

@unnan Nel(, nonHbIH cnekTp
o6esyskuBaHus GpH3HYECKHX H
wpuaudecknx jaui / Braneh #10, full
range of services to natural and legal
persons

®unnan Nell, noaHblii cnexkTp
obcnykuBaHns PUINYECKHX H
opuauyecknx nun / Branch #11, full
range of services to natural and legal
persons

®unuan Nel2, nonHbli cNeKTp
o0csy’kKHBaHNS (PU3HYECKHX H
wopuandeckux jiuu / Branch #12, full
range of services to natural and legal
persons

@uauaa Nel3, nosnsiii ciekTp
00cIyKUBAHMS (PH3HYECKHX U
opuaudecknx iy / Branch #13, full
range of services to natural and legal
persons

®unnaj Neld, noanbiii cnekTp
00CcTyKUBAHHSA (PUIHYECKHX H
opuandecknx ik / Branch #14, full
range of services to natural and legal
persons

®unnan NelS, noanslii cnekrp
o00cTy)KHBAHHS PU3HYECKHX 1
wpuanyeckux Jun / Branch #15, full
range of services to natural and legal
persons

®unnan Nel7, nosHbIH ceKTp
obGcnyxuBaHus GPUIHIECKHX H
wpuaudecknx aun / Branch #17, full
range of services to natural and legal
persons

@unuan Nel9, nonHbli cNeKTp
o0cay:KHBaHUS (PU3HYECKHX H
wopuandecknx auy / Branch #19, full
range of services to natural and legal
persons

Pecnyonuka Kasaxcran, AOSB8C7,

r. AnMaThi, yJ1. BaliTtypesiny.sl, 1. 50/52 /
50/52 Baitursynuly Street, Almaty, A0SB8C7,
the Republic of Kazakhstan

Pecny6nuxa Kazaxcran, PO1ASMS,
r. Kocrawuait, yn. Iynatosa, a. 70 / 70,
Dulatov Street, Kostanay, PO1ASMS,
the Republic of Kazakhstan

Pecnybnnka Kazaxeran, E02BSF2,

r. Ateipay, yji. Kynmasos, a. 107 /107,
Kulmanov Street, Atyrau, E02B5F2,
the Republic of Kazakhstan

Pecny6mka Kaszaxeran, FOOC0T2,

r. Yerb-Kamenoropex, HaGepe:xHasa uMmeHu
E.I1. Caasckoro, a. 24/3 / 24/3, Embankment
named by Ye.P. Slavskiy, Ust-Kamenogorsk,
F00CO0T2, the Republic of Kazakhstan

Pecnyoanka Kazaxeran, HO1D8D7, r. Tapas,
np. Abas, a. 142 / 142, Abay Avenue, Taraz,
H01DS8D7, the Republic of Kazakhstan

i’ecnyﬁnm«a Ka3saxcraH, r. AKTay, MKp. 5,
. 45 / 45, 5 Microdistrict, Aktau,
the Republic of Kazakhstan

Pecniy61nka Ka3zaxcran, SO3P1P7,

r. ITaBnoaap, yia. HaGepexnas, a. 3 /3
Naberezhnaya Street, Pavlodar, SO3P1P7,
the Republic of Kazakhstan

Pecnyonnka Kasaxcran, C10A2G2,

r. Ypaabck, yn. Kypmanrasen, a. 125/ 125,
Kurmangazy Street, Uralsk, C10A2G2,
the Republic of Kazakhstan

Pecny6anxa Kazaxctan, TO1E6T7,

r. ITeTponaB/ioBcK, yJ1. AJITbIHCApHHA, A. 168
«A» / 168 «A», Altynsarin Street,
Petropavlovsk, TO1E6T7, the Republic of
Kazakhstan

Pecny6nnka Kazaxcran, X17T2A6,

r. lllsiMKeHT, Tpacca Temupaanoeckoe, 1. 1B
/ 1B, Temirlan Highway, Shymkent,
X17T2A6, the Republic of Kazakhstan

Pecny6inka Kasaxcran, CO0OH6B7,

r. Koxmeray, yi. Mombimyas, a. 62/1 / 62/1,
Momyshuly Street, Kokshetau, CO0H6B7, the
Republic of Kazakhstan

Pecny6nuika Kazaxeran, BO1IK9IM7,

r. Tanawikoprau, yii. Farapuna, a. 136 / 136,
Gagarin Street, Taldykorgan, B0O1K9M7,
the Republic of Kazakhstan

H.o. Abunsannosa I'yibMHupa

TypapoBHa /
act. Abildinova Gulmira

Kanowipmnna KelpMbishbI
CanapoBHa /
Zhanbyrshina Kyrmyzy

YTenkaauena
Anust
MeHIbIXaHOBHA /
Utepkaliyeva Aliya

Koxxkamzkaposa I'yibMHpa
TepuewoBHa /
Kozhamzharova Gulmira

Ymapoe A6ayaxadus
AGaypammaosny /
Umarov Abdulkhafiz

¥Ypremosa bamkan
OpasbaesHa / Urgeshova
Balzhan

Husaz6exor EpboaaTt
HloHoBuu /
Niyazbekov Yerbolat

H36acapos Taxup

Opunbacaposuy / Izbassarov

Takhir

CaytoB AGbunaii Tananosuy /

Sautov Abylay

Kycaes Jamup baxosuu /
Kussayev Damir

HTatiMeprenosa XKanap
BypkyTtbaeBna /
Shaimergenova Zhanar

Koanbaes Maausp
Kanamosuy /
Kolbayev Madiyar
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@unnan Ne20, noJHbli CrieKTp Pecnyonuka Kazaxceran, N02A9IG2, Hyrumanos Mypat
00¢cTy’)KUBAHHA GHIHYECKHX H r. Keisslaopaa, ya. XKesarokean, a. 11 «A» / BaxneBuy/
opuauiecknx jiny / Branch #20, full 11 «A», Zheltoksan Street, Kyzylorda, Nugimanov Murat
range of services to natural and legal N02A9G2, the Republic of Kazakhstan
persons
@uanaj Ne22, HoJHBIA CIEKTP Pecny6iuka Ka3zaxeran, X41A5KG6, H.o. KycaeB Jamup baxosny /
o6cay:kHBaHNA QUINYECKHX H r. Typkectan, np. Tayke xaua, nom 228 /228, | act. Kussayev Damir
wpnauueckux anan / Branch #22, full Tauke Khan Avenue, Turkestan, X41A5K6,
range of services to natural and legal the Republic of Kazakhstan
persons =
®umnan Ne23, noJHbIH CIEKTP Pecny6nuka Kasaxcran, M13ASD3, | A.0. Myp3saxmeToBa CayJe
00¢cIyKNBaHUS PUIHUECKHX H r. Keskasras, Synansap Fapeiikepiep, 1. BynatosHa / act.
fopuaH4ueckux s / Branch #23, full 38/1/38/1, Garyshkerler Boulevard, Murzakhmetova Saule
range of services to natural and legal Zhezkazgan, M13A5D3, the Republic of
persons B Kazakhstan - [ |
®unnan Ne24, nonblii cnexkTp Pecny6nnka Kasaxcran, F17K7P4, Cwmarysos Ep:kan Bynatosuy
00CTyKHBAHAS (PH3HYECKHX H r. Cemeii, yi. Oiitkemia U6paepa, a. 153 / / Smagulov Yerzhan
opuauyeckux jiuy / Branch #24, full 153, Ytkesh Ibrayev str., Semey, F17K7P4,
range of services to natural and legal ‘ the Republic of Kazakhstan

| persons - | - | - .

Haumenosanue u ocHogHail U0 OesmenvHoCHi 3
Mecmonaxoacenue (pezucmpayuu) (nonneii adpec) | PHO pykosooumens/ Surname,

« Oouepneti opzanusayuu/ Name of the company - ;
 and main type of activities of subsidiary | / Place of incorporation (full address) name(s) of CEO

| Pecniy6nuka Kasaxcran, 050004, r. Anmate, || Mykymes Tumyp
yJa. AnTUMKaHOBA, 4. 41 / 41, Alimzhanov str., || Tiomwo6aesuu / Mukushev

npoekt 1",/ Limited liability partnership . .
"The Eurasian project 1" A_lmaty, 050004, The Regubhc of Kazzidlstan Timur

ToBapHIECTBO ¢ OrPAHMYEHHO
orBeTcTBeHHOCTLIO ""EBpasniickuii

ToBapHiLecTBO ¢ OrPAHH4CHHOIH

" . . Pecny6inka Kazaxcran, 050004, r. Anmathi,
0TBeTCTBEHHOCTLIO ""EBpasuiickuii

yJI. AJIMMIKaHOEBA, A. 41 / 41, Alimzhanov str.,

npoext 2", / Limited liability partnership .
"The Eurasian project 2" | Almaty, 050004, Thei Re_plfllc of Kazakhstan

®dypues UBaH AHaTONBEeBHY /
Furcev Ivan

Pecny6nuka Y36exuctas, 100084,
Axuuonepnoe o6mecrso «EBpasniiexnii | r. Tamkent, KOnycabaackuii paiioH, npoesn
6anx», / «Eurasian Bank» Joint Stock | Muuop, 77 / Republic of Uzbekistan, 100084,
Company Tashkent city, Yunusabad district, Minor
passage, 7

Aobeyos Kanat BolaToBHY /
Abeuov Kanat

VikakHTe peifTHHT GaHKa, IPHCBOSHHBIH MEX /1y HAPOAHEIMH PEHTHHTOBEIMH areHTcTBaMy/ Ratings:

')Iamlaﬁ uHopMalus AOCTYNIHA HAa OQPHUUMANLHOM caiiTe AO «Epasuiicknii Ganx» https://eubank.kz/ / This
information is available on the official website of the bank https://eubank.kz/

Mmeer mv Bama oprasusaliis HOCTOSHHBIH apec K OPrabl yHpasieHHs B rocyiapcTae peructpanmn / Do you have a physical presence by way
of real address and management bodies in the country of registration?

Jal yes - HeT/ no

Onmmmre (B ofmem) ucTopuio Bamiero GaHka, AENOBYIO pellyTaluMio H cekTop phiHka/ Please, describe (in general) your Bank’s history,
business reputation and market share:

.JIaHHaSl nHdopManus A0CTYIHA HAa odpuuHaabHOM cafite AO «Enpasm‘_iclmﬁ Ganr» https://eubank.kz/ / This information
is available on the official website of the bank https://eubank.kz/

VKaKWTE, MOKANYHCT, IEIH YCTAHOBIEHHS W NPEANONAracMbIH XapakTep AENOBBIX OTHOIMEHH! Bawmeii opranusaumm ¢ PHHAHCOBEIM
yupexnenreM / Please, specify the goals and nature of business relations between your organization and the Financial institution:

Koppecnonaentckue oTHowenus / Correspondent relations
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II. Ipomucodeiicmeue nezanuzayuu  00X0008, NOAYYEHHLIX RPECHYRHLIM HymeM, U (DUHAHCHPOGARWIO MmEppopucmuYecKol
oeamenvrochu./AML/CTF Controls.

1. Semmorcs i Oankd B Bameld crpaHe cyOBeKTaMH HCIOJHECHHS 3aKOHOAATENRCTBA O MPOTHBOAEHCTBHM JeranusaiMy (OTMBIBAHMIO)
JIOXOJIOB, TONYYeHHEIX MPECTYIHBIM IIyTeM, M QMHAHCHPOBaHMIO Teppopusma? / Are banks in your home country subject to laws tailored to
counter money laundering and terrorist financing?

(Jlns 6anxos - nepesuaentos Pecy6maku Kasaxcran/ For banks, which are non-residents of Kazakhstan)

na/ yes D Het/ no

Ecnu «1a», TO yKaxuTe, IoxaTyHcTa, 3aK0H0JaTeNEHEIC H HHbIC HOPMATHBHBIE aKTHI B 0ONACTH IPOTUROAEHCTBHSA eTaNnu3ay (OTMBIBAHNA)
JIOXOZI0B, ONYYeHHBIX PECTYIIHEIM IIyTeM, ¥ (JMHAHCHPOBAHMIO TepPOpH3Ma, puHsATHe B Baeii crpane/ If «yes», please, outline laws, rules
and standards tailored in your country to prevent money laundering and terrorism financing:

3akon Pecny6iauxu Kazaxcran ot 28 aBrycra 2009 roga Ne 191-IV «O npoTHBoAeiicTBHH JierajiM3aunn (OTMBIBAHHIO)
JAOXOI0B, MOJY4YeHHBIX IPeCTYNHBLIM NyTeM, # (PHHAHCHPOBAHHIO TEPPOPH3IMA»

The Law of the Republic of Kazakhstan dated 28 August 2009 No. 191-IV «On Anti-money Laundering and Combating
Financing of Terrorism»

INpukas Ipencesatens ArentcTsa PecnyGauxn KazaxeTad no GpHHaAHCOBOMY MOHMTODHHIY oT 22 deBpans 2022 roxa
Ne 13 «O6 yreepsaeuuu IIpasun npeactasjieHns cyGbekTaMH PHHAHCOBOrO MOHHTOPHHIA cBeAenHii U MHGopMaunu o6
onepauHsx, MOAJNEKAIWHX PHHAHCOBOMY MOHHTOPHHTY, H IPH3HAKOB ONpele/IeHUsI NOJO3PHUTEJILHON OnepauHm

The Order of the Chairman of the Financial Monitoring Agency of the Republic of Kazakhstan dated February 22, 2022
No. 13 «On approval of the Rules on providing by subjects of financial monitoring data and information on transactions
subjected to financial monitoring and on indicators for determining suspicious transactions»

Iloctanopsenue Ilpasnennst Arenterea Pecniy6mikn KazaxcTan no peryJlApoBaHHIO M PasBUTHIO GHHAHCOBOTO PHIHKA
or 22 mapta 2020 rogma Ne 18 «O6 yrBep:aeHnn TpeGosanmii k IIpaBuiamM BHYTpeHHero KOHTDOJS B LeJsX
NpPOTHBOAEHCTBHSL JIEraau3auui (OTMbIBAHHIO) HOXOAO0B, NOJIyYEHHBLIX NPECTYNHbLIM NyTeM, H (PHHaAHCHPOBAHHIO
Teppopn3Ma /st 6aHKOB BTOPOro ypoBHs, (puInaioB 6ankoB-HepesnaenTos PecnyOiuxn Kazaxceran u HanuonansHoro

onepaTopa no4uThbI»

The Resolution of the Board of the Agency of the Republic of Kazakhstan for Regulation and Development of Financial
Market dated March 22, 2020 No. 18 «On approval of requirements on the Rules of internal control with aim of
counteracting legalization (laundering) of criminally obtained income and the financing of terrorism for second-tier
banks, branches of non-resident banks of the Republic of Kazakhstan and the National Postal Operator»

Hoctanosnenne Ilpasnennss Hauuouanbuoro Banmka Pecny6amxm Kasaxeran ot 12 HosOps 2019 roma Ne 188
«O6 yreepxaenun Ipapun GpopMHPOBAHMS CHCTEMBI YNPABIEHHS PHCKAMH H BHYTPEHHEro KOHTpossA Ajisi GaHKOB
BTOPOro ypoBHA, GuiiHanos GaHKoB-Hepe3naeHnToB Pecnybauin Kazaxcranm»

The Resolution of the National Bank's Board of the Republic of Kazakhstan dated November 12, 2019, No. 188 «About
approval of Rules of forming of risk management system and internal control for second-tier banks, branches of non-
resident banks of the Republic of Kazakhstan»

IMpukas Munnctpa ¢unanco PecnyGmuku Kasaxeran or 4 pexa6ps 2015 roma MNe 613 «O6 yreepkaeHun IIpapnn
BRHLIATH CPEACTB (PHIHUECKOMY JIHIY, BKIIOYEHHOMY B IepedeHb 0PraHH3aLMIl ¥ JIHII, CBA3AHHBIX ¢ (PUHAHCHPOBAHHEM
TeppopH3Ma H IKCTPEeMH3MA, A5 o0ecrieyeH s CBOeH KH3HEAeATEIbHOCTHY

Order of the Minister of Finance of the Republic of Kazakhstan dated 4 December 2015, No. 613 «On Approval of the
Rules for Payment of Funds to an Individual Included in the List of Organizations and Persons Related to the Financing
of Terrorism and Extremism, to Support His/Her Livelihood»

2. OcyInecTBNseT JTH KakoH-I160 TOCY[apCTREHHBIH HAT30PHBI/PEry YOyt OpTaH HaA30p 3a MpUMeHeHHeM Bainnm GankoM TpeGoatui B
o6mactn TTOJU®T/ Is your Bank subject to supervision for its anti-money laundering and terrorist financing practices by a State

Supervisory/Regulatory Authority?

nal yes Het/ no



BHYTPEHHAA MHOOPMALUUA

2.1. Eci Aa, noxkantyiica, YKaxKuTe NI0HOE HaMMEeHOBaNHe | afipec Bawmero HajnzopHoro/perympyiomero oprana/If yes, please state full name
and address of your Supervisory/Regulatory Authority:

ArentcerBo Pecniy6inxu KazaxcTaH no peryJIHpoBaHHIO H Pa3BHTHIO (PHHAHCOBOIO PbIHKA
Anpec: Pecny6amka Kazaxcran, A15C9T5, ropox AnmMaThl, MUKpopaiion «KokTtem-3», nom 21

The Agency of the Republic of Kazakhstan for Regulation and Development of Financial Market
The address: 21 “Koktem-3”, Almaty, A15C9T5, The Republic of Kazakhstan

3. PaspaGotanb! nu B Bamem OaHke mpaBuia BHYTPCHHETO KOHTPOJI B LIEAX MPOTHBOACHCTBMA JCraiu3alud JOXOJOR, MOJNYYEHHBLIX
[PECTYNHEIM TyTeM, H (DUHAHCHDOBAHUSA TEPPOPU3MA H IIPOTPAMMBI €r0 OCYIIECTBIEHMS B COOTBETCTBHM ¢ TPECOBAHHAMM HAIMOHATBHBIX
3AKOHOJATENHEIX M MHEIX HOpMATHBHEIX aktoB? / Has your Bank established internal policies, procedures and controls to ensure compliance
with the obligations under the existing national legislation and regulations on prevention of money laundering and terrorism financing?

nal yes D HeT/ no

€CIH «1a», YKOKHUTE MX, okanyiicra/ If «yes», please, outline them:

'HaumeHoBaHWe uopmarusHoro axra/ Title of internal AML/CTF act Jlata yteepxnenus / Date of
approval

I[Mpasuia BHyTpmero KOHTpO.JIs1 B easx TIO/®T. YrBepxkaeubl IlpaBiaennem AO 'l'lpmmco.n Ne24-06 ot

«Enpa3sniickuii 6anK» / Rules of internal control regarding to AML/CFT. Approved by | 05.02.2024 /  Protocol

the Management Board of Eurasian Bank JSC No.24-06 dated 05.02.2024

Moantnka «3Haii cBoero KJIHeHTa». YTBepxkaAeHa CoBetom aupextopos AQO Ilpotoxon Nel179 oT
«EBpasniickuii 6anx» / «Know your customer» Policy. Approved by the Board of 25.12.2014 /  Protocol
Directors of Eurasian Bank JSC No.179 dated 25.12.2014

MeToauka OCYyHIECTBJIEHMs! (PHHAHCOBOrO MOHMTODHHra B Ieaax nportusoaeiicreusi IlporToxon Nel64 oT
Jlerajm3anMu  (OTMBIBAHMIO)  JOXOAOB, [MOJYYEHHBLIX MpecTYMHBIM nyTeM, H 21.11.2014 /  Protocol
¢uHAHCHpOBaHMIO TeppopH3Ma. YTBep:KaeHa CoBeToM nupekTopoB AO «Espasuiicknii No.164 dated 21.11.2014
Gani» / Methodology for implementing financial monitoring in the aims of counteracting

legalization (money laundering) and the financing of terrorism. Approved by the Board

of Directors of Eurasian Bank JSC

4. Pazpa6orantl 1u B Bamem Ganke cnegyronue nponeaypsi? / Has your Bank established the following procedures?

Q Ipouexypsl  uaeHTudHUKaUWH  KIHEHTOB, WX  MNPCACTABUTENCH U na/ yes l:, HeT/ no
OeHeUMIMAPHEIX COGCTBEHHHKOB, TAICKE YHACTHHKOB OGAaHKOBCKMX IUIATEXEH B

paMkax ToauTHky «3Hali ceoero kimmenta» / The procedures of identifcation of

customers, their representatives and beneficial owners, as well as participants to

bank payments within the framework of the "Know Your Customer" policy.

BxmouaioT ju nipolieaypsl Bawero 6anka/ Do your procedures include:

O Ipemocrarienve NOMHBIX CBeJAeHM 006 oTnpaBuTeNe (HOMEp CHETa, nal yes D Het/ no
HMs/HAYMEHOBAHHUE, TIONHEIN aapec) Npy BELIONHEHHH Niepesonos / Providing full

details of the ordering customer (account number, name, full address) when

fulfilling payment orders.

Q Ilonysenue MONHBIX  cBeaeHudl o  OcHedummMape  (HOMEp  cyeTa, e/ yes l:l et/ no
YUM$/HAUMEHOBAHME, TIONHEIH ampec) IIpPH  BHIIOJHEHUH MEXKIAYHAPOIHBIX

nepesoaos/ Requiring full details of the beneficiary (account number, name, full

address) from the ordering client when fulfilling international payment orders.

O WneHTHPHKAUMIO ML, HE MMEOIIEro c4era B OaHKe, IPH COBCPIUCHHH MM 713, BO ReeX cyHanx/ yes, in all cases
OnepalMM ¢ HATMYHEIMH  JICHEKHBIMHM  CPEACTBaMH Ha  OCHOBE  €ro
NACTIOPTa/IPYroro A0KYMEHTA, YAOCTOBepsomero miuHoctk. / Identifying “walk- 4, BO BCEX CJIydasx, 3a MCKIIOYECHHEM

ins” (persons that do not have accounts with the Bank) by passport / ID card when CTy4aeB, MpELyCMOTPEHHEIX 3aKOHOJATCIECTBOM
accepting cash payments. Pecmy6nuku Kazaxcras ¥ BHyTPEHHUMH IIPABHIIAMH



BHYTPEHHAA UH®OPMALIMA

BaHka, IpH KOTOPHIX HIOCHTH(HKAUHA [IPOBOAMTCA
ecni cyMMa npesbimaet 500 000 Texre (mpu 3TOM,
€CIH ONepalus HE SBILICTCA NOJO3PHTEABHON JO
500 000 Tenre) / yes, in all cases, except for cases,
stipulated by the legislation of the Republic of
Kazakhstan and the internal regulations of the Bank,
by which identification is carried out if amount
exceeds 500 000 tenge (at that if a transaction is not
suspicious up to 500 000 tenge)

HeT/ no

BrigBncHus onepauuii, IpeayCMOTPEHHBIX 3aKOHOAATENLCTBOM O MPOTHBOACHCTBUI
jgeranu3anuy  (OTMBIBAHMIO) JOXOJMOB, TIONYYCHHBIX TMPECTYNHBIM IYyTEM, H

. . g X | na/ yes HeT/no
¢mmancuposannio Teppopusma / Revealing transactions subject to AML/CTF ay D
legislation

JloKyMeHTaNnbHOrO (GHKCHPOBAHHI U NPEACTARNEHUA CBEIEHHIA, NPEIyCMOTPEHHBIX
HAIMOHANEHEIM ~ 33aKOHOZATCHBCTBOM O IIPOTHBOJACHCTBMM  Jleranu3alyu
(OTMBIBAHHIO) JIOXOAOB, TOMYYEHHBIX NPECTYNHBIM IyTeM, M (UHAHCHPOBAHUIO nal yes
TEPPOPUCTHYECKOM HEATENBHOCTH, B YHOJHOMOYEeHHEN opran/ Documenting the

revealed information and reporting transactions according to national AML/CTF

legislation to the authorized body /

HeT/ no

Xpanenua fokyMmeHToB 1 nHGopmaumny/ Records keeping na/ yes !____| Her/ no

Ob6ecneuenns konpuaenmuansuocty nudopmaruw/ Confidentiality procedures na/ yes [:I Her/ no

O6yueHNa MepCOHANA 110 BOIIPOCaM MPOTHBOACHCTBHS JIEraTn3ally (OTMBIBAHHIO)
JIOXOJ0B, MONYYCHHEIX IPECTYIHBIM IMyTeM, H (PMHAHCHPORAHMS TEPPOPUCTHICCKON na/ yes D HeT/ no
nesrensHoctH / Training of personnel in AML/CTF

5. PaspaGorans! mu B Bamem 6anke ankers! kmientos? / Has your Bank developed standard forms to document information about customers?

na/ yes Het/ no

6. Ouenupaerca M B BameM 6aHke PUCK OCYIIECTBICHUS KIHEHTaMU JISTAIM3AIH (OTMEIBAHKA) IOXO0MIO0B, MOIYYCHHEIX IIPECTYTHBIM My TEM, 1
¢unancuposanus Teppopusma? / Do you have a risk focused assessment of your customers?

nal yes D net/ no

7. PaspaGotansl Ax B BameM ydapeskacHHM MPOLECCH IIEPECMOTPA H €CITH HEOOXOAUMO, 00HOBIEHHA HH(OPMALKMK O KIHEHTaX IOBBILCHHOTO
pucka? / Does your institution have a process to review and where appropriate, update customer information relating to high risk client

information?

na/ yes D HET/ NO

8. Onpenenser nu Bam Gank HeoGXOJUMLIC MOBBILCHHBIC MEpHl JO0JkHOM ocMoTpuTensHocTH (due diligence) s COOTBETCTBYHOLIMX
KaTeropyii KIMEHTOB M IPYNN ONepauuii, KOTOpPBIE, 10 MHEHHIO Bamero 6aHka, CBA3aHB! C IOBBIICHHBIM PHCKOM TPOBENICHHS HE3AKOHHBIX
onepaumii B Bameii opranusanuy win yepes Bamy oprammsauuto? / Do you determine the appropriate level of enhanced due diligence necessary
for those categories of customers and transactions that your Bank has reason to believe that they pose a heightened risk of illicit activities at or

through your Financial institution?
nal yes ner/ no

9. Vcranosicns! v y Bamero 6aHka mpolieTypr, PErNAMEHTHPYIOIME OTHOLICHHUS ¢ ITyONHYHBIMH JOKHOCTHEIME MiuaMu? / Does your Bank
have policies covering relationships with Politically Exposed Persons?

nal yes [:l HeT/ no

10. TIposoaut a1 Baw Gank 0poBEPKY KIMEHTOB, 4 TAKXKE HX KOHTPAreéHTOB Ha NPUHAICKHOCTH K JIHIAM, MPHYACTHEIM K TEPPOPH3MY U
TeppopucTHueckiM opragmaiusmM? / Does your Bank check on customers belonging to the persons involved in terrorism and terrorist

organizations?

na/ yes HeT/ no



BHYTPEHHAA UHPOPMALINA

11. Mimeercs mu B Bamem Ganke IpoLeaypa, 3ampellaiolnas OTKPHITHE CYETOB M NPOBEIEHHS Kakux-nubo TpaHsakimii (Gu3HYeCKHM HIH
FOPMIMECKUM JTMIIAM, HAXOAMMMCSA B CAaHKLHOHMPORAHHKIX crinckax? / Does your Bank have procedure to prohibit any account opening and
transactions with preservation of individual or corporate customers in the field of AML/CFT sanctioned lists?

nal yes HeT/ no
[X]

12. OcyuIeCTRIMET NI OTBETCTBEHHBIH COTpYAHMK Bamero GaHka 10 NpOTHBOJICHCTBHIO Jerani3aiyu (OTMBIBAHHIO) JIOXOJOB, MONYIEHHBIX
HPECTYITHEIM TyTeM, M (DMHAHCHPOBAHHIO TEPPOPUCTHUCCKOM ACATENBHOCTH KOHTPOIL 32 OpraHusauyedl ¥ (yHKIMOHHDOBAHHEM CHCTEMbE
MOY®T B dpunuanax Bamero 6anka (mpyu mx namuuun)? / Is it AMLO duty to supervise the functioning of AML/CTF controls in all your

branches (if any)?

aal yes l:] HeT/ no

13. JIOBOAATCA /U JI0 CBEIEHHA BHICIIETO PYKOBOACTBA, CBOEBPEMEHHO U HalexanuM o6pasoM, poGaeMsl B chepe IpoTHBOAEHCTRIS Bamero
GaHka NMeranu3aLyy (OTMBIBAHHIO) ZIOXO/IOR, MOMYYEHHBIX IPECTYIHBIM IIyTeM, I (uHaHCUpoBanuio Teppopusma? / Are AML issues in your
Bank escalated to Senior Management appropriately and in a timely manner?

+
na/ yes |j Her/ no

14. OrkpsiBaer v Bam Gamk caera HAa aHOHHMHBIX BiaaensiieB? / Does your Bank open anonymous accounts to individuals and/or corporate

customers?
D aa/ yes HeT/ no

15. Buazneer nu Bam Gask mmdopmaimeit 0 TOM, OTKpLIBAIOT 1M Bamm GaHKU-TApTHEPE! (GaHKU-KOPPECIIOHAEHTH) CYeTa Ha AHOHHMHBIX
snanensues? / Do your Bank have any information of whether your partner banks (Corresponding banks) open accounts to anonymous

accounts?

nal yes m HeT/ no

16. PazpaGotans! 11 B BameMm GaHke NpoueAypsl, TOKHEIM 00paszoM 00ecleuMBAIOIME NPOBEJEHHE OTepariii TOABKO C TEMH GaHKaMH-
KOPPECIOHAEHTAMH, KOTOPEIE 0GIANAIOT TUUEH3HIMY Ha NPOBEACHKE GAHKOBCKHX OIepallil, BEIZHHEIMA B CTpaHax ¥x perncrpatmn? / Do
you have policies to reasonably ensure that it only operates with correspondent banks that possess licenses to operate in their countries of
incorporation?

nal yes I:I HeT/ no

17. Toanepxkusaer nu Bawn GaHK KOPPECIOHIEHTCKHE OTHOMICHUA ¢ OaHkamu, 3apernCTPUPOBAHHEIMHM B FOCYAApCIBAaX M HA TEPPHTOPHAX,
IPEOCTABIMIOMMX JTHMOTHEI HAJOTOBBIH PEXEM W (MIM) HE NpEIyCMATPHBAKIMX PAcKPHITHE M NPEAOCTABICHHE HH(MOPMAUMH NpH
npoeeneHuE duHancossx onepaimii (odpdmopHsx sonax)?/ Does your Bank have correspondent relationships with financial institutions
residing in off-shore zones (off-shore zone meaning a country or a territory with preferential tax regime and/or legislation, which does not

envisage disclosure of information on financial transactions?

[ ] natyes HeT/ no

17.1. Ecaa «3ay, To yKaxure 3TH 6aHKH-KoppecnionaeHTsy If «yes», please, name these correspondents:

18. Umetorcs NI B YKCNE KOPPECTIOHIEHTOB MM KOHTparcHTOB Bammero Ganka GanKH-HEPE3HIEHTH, KOTOphIE HE HMEIOT HAa TEPPHTOPHAX
roCyapcTB, B KOTOPHIX OHH 3aPETMCTPHPOBAHb, HNOCTOSHHO AeHCTRYIONMX opraHos ynpasinenus? / Does your Bank have “shell banks” as

correspondents or counterparts?

[ ] ma/yes Her/ no

19. Mmeer mu Baw GaHK KOPPECTIOHACHTCKHE OTHOIUEHHS ¢ GaHKAMHM, B OTHOLIEHHM KOTODBIX HMEETCA MH(OPMALMS O TOM, 4T0 MX CueTa
HCIIONB3YIOTC GaHKAMH, He MMEIOLHMH Ha TEPPHTOPHSX TOCY/APCTB, B KOTOPBIX OHH 3aPETHCTPHPOBAHB], IOCTOSHHO ICHCTBYIONMMX OPraHOB
ympasienns? / Does your Bank have correspondent relations with banks that open accounts to “shell banks”?

|:| Jal yes HET/ no

20. Ecrs mi y Bamero 6anka (uiMansl, JoucpHMe OpraHu3alluy (TIPECTaBUTENBCTBA), PACIONOKEHHBIC B rOCY 1apCTBax (Ha TEppUTOPUIX),
KOTOpbIE He BEHIONHSIOT pekoMeHaaLuu [ pynes pa3paboTki GUHAHCOBBIX Mep GOPRObI C OTMBIBAHIEM JICHET (DAT®). / Does your institution
have any branches or subsidiaries located in the country (territory) which do not comply with the recommendations of Financial Action Task
Force on Money Laundering (FATF).

D na/ yes HeT/ no



BHYTPEHHAA NHOOPMALUA

20.1. Ecnu «ma», To, MokamyiicTa, YKAXKHTE HAMMEHOBAHHA TakuX (DHIMANOB, JOUEPHMX OpraHM3alMil (NPEICTABHTENHCTB) H MECTO MX
naxoxacnus. / If "Yes", please indicate the name of branches, subsidiaries and their location.

21. WmeroTca mn y Bamrero Ganka AEiCTBYIOIME KOPPECHIOHACHTCKHE OTHOINCHHI ¢ GaHKaMH MM HHBIMH (PMHAHCOBBIMH OPTraHH3aUHIMH,
3aPETUCTPUPOBAHNEIME B TOCYAAPCTBAX (Ha TEPPHTOPHSX), KOTOPHIE HE BBLUIOIHSIOT PEKOMEHIAUMM ['pyHmbl paspaloTkH (pUHAHCOBLIX MEp
GopeOb! ¢ oTMEIRaHHEM aeHer (PAT®)? / Does your Bank have the correspondent relations with banks or other financial institutions, registered
in the country (territory) which do not comply with the recommendations of Financial Action Task Force on Money Laundering (FATF)?

I:I na/ yes Het/ no

21.1. Ecnu «1a», To, OXKAIyHcTa, YKaXHTE HAUMEHOBAHMS TakWX GaHKoB M (uHaHCOBBIX opranusauuii. / If "Yes", please indicate the name of

such banks and financial institutions.

22. CymectsyioT 11 B Bamem 6aHke IIpoLeypsl TORSASHHS IO CBEACHHS COOTBETCTBYIONIHX PabOTHHKOR MH(pOpMauMu o6 H3MEHCHMAX B
32KOHOJATENLCTRE MK TIPOLEypax BHYTPEHHETo KOHTposa B ueisx IIOJY®T? / Do you have policies to communicate new AML related laws
or changes to existing AML related policies or practices to relevant employees?

na/ yes D HET/ no

23. B I0T0IHEHHE K IPOBCPKAM, NPOBOAMMEIM TOCYAAPCTREHHEIMH HAI30PHEIMI/PErY IMPYIOIIMMHE OPraHaMH, IPOBOJMTCA JIH B Baiuem Ganke
Ha PEry/SApHOii 0OCHOBE oNeHka 3 {eKTHBHOCTH NIPABAI ¥ IPOrPaMM BHYTPEHHETO KOHTpois B nensx [OJ/®T noxpasnencHueM BHYTPEHHETO
ayqura niM sHenrHEM ayautopom? / In addition to inspections by the government supervisors/regulators, does your Bank have an internal audit
function or other independent third party that assesses the effectiveness of AML policies and practices on a regular basis?

na/ yes I:] Her/ no

24. Ilpumensnuch nu x Bamemy 6aHKy Meps! BO3LCHCTBHA HAI30PHBIX OPTaHOB B CBA3H C HEWCIOJHCHHMEM 3aKOHONATCNBCTBA O
IPOTHBOJIEHCTBHA JIETANKH3AINN (OTMLIBAHMIO) JOXOAOB, [OJYYEHHBIX NPECTYNHBIM MyTeM, W (PMHAHCHPOBAHMIO TEPPOPH3Ma 32 MOCICAHUE
mate 7tet? / Has your bank been the subject of any investigation, indictment, conviction or civil enforcement action related to money laundering

and terrorism financing in the past five years?

nal yes D HeT/ no

24.1. Ecnu «ma», To, Ioxkanyicra, packpoitre nadopmanmio noapoduo/ If «yes», please, provide more detailed information,

3a nocjaeAHME NSITH JieT (Ha TeXyluyl IATy) HAaJ30PHBIM OPraHoM NpPOBOAMJIMCE NpoBepkd baHka Ha mpeamer
HenoJiHenun Tpebopanuii 3axona o IMOJ/®T, mo pe3ynabTaTaM KoTOphIX K BaHKy OblIN NpHMeHEHbI BOCEMb
AJMHHHCTPATHBHEIX B3bicKaHMIL. JlaHHBIE Mepbl IPHMEHSIHCH 32 HAPYLIEHAs] MPOLEAYPHBIX BONPOCOB, He CBA3AHHBIX
¢ BOBJIEYEHHOCTHLIO Banka B omepaudH, CBA3AHHbIE ¢ OTMBIBAHHWEM JeHer HJIH (HHAHCHPOBAHHEM TeppopuU3Ma.
Hoapo6uas HadopMalHsa JOCTYNHA HA odUIHAILHOM calite AreHTcTBa PecnyOanku Ka3axcTan no peryispoBanunio u
paseuTHio puHaHcoBOro peinka (https://www.gov.kz/memleket/entities/ardfm/).

For the last five years (as of the current date) the supervisory body had been conducting the checks of the Bank
regarding implementation of the requirements of the AML/CFT Law, by the results of which in relation to the Bank
there were applied eight administrative penalties. These measures were applied for violations of the procedural issues,
not related to involvement of the Bank in transactions connected with laundering of funds or the financing of terrorism.
Detailed information is available at the official website of The Agency of the Republic of Kazakhstan for Regulation and
Development of Financial Market (https://www.gov.kz/memleket/entities/ardfm/).

25. Hasuauen iy B Bamem GaHke COTPYIHMK, OTBETCTBCHHBIM 32 COGMIOAEHHE NPABMN BHYTPEHHETO KOHTPONA B LC/X NPOTHBOACHCTBMS
NEranu3aLyH (OTMBIBAHHIO) JOXOIOB, MOIYUEHHEIX NPECTYNHEM [YTeM, H (MHAHCHPOBAHIIO TEPPOPH3MA M IIPOrPAMM €T0 OCYIIECTBIeHUA? /
Does your Bank have Money Laundering Reporting Officer or another senior official designated to monitor suspicious client activities and to
ensure compliance of your Bank with legislation and regulatory requirements relating to prevention of money laundering?

nal yes HeT/ no

10



BHYTPEHHAA UHPOPMALLNA

25.1. Ecnn «ma», ykaxure, noxaiylicra ero(ee) GamMminio, UMA OTYECTBO (€C/IH UMEETCA), JOKHOCTH, HOMEpa KOHTAKTHBIX TeNneOHOB H
taxcos, anpec anexTporHoit mours! / If «yes», please, provide his (her) full name, position, telephone and fax number & e-mail:

MamenoB Payan MapaToBHY H ynoJaHoMoYeHHBIe PAGOTHHKHI N0 BONPOCcaM
BHYTpeHHero KoHTpo.Js B ueasax ITOJ/®T (pabornuxu puinanos banka Ha KoTophixX
BO3JI07keHa 00513AHHOCTD N0 o0ecnedeHHI0 U KOHTPOAI0 ocyLlecTBAeHHs B Banice
COOTBETCTBYIOIHX MEPONIPUATHI B COOTBETCTBHH € 32KOHOJATeJbCTBOM H BHYTPeHHHMH

®UO/ Full name: AoKyMeHTaMu no Bonpocam IO/®T)/ Mazhenov Rauan Maratovich and authorized
employees on the issues of internal control within the AML/CFT purposes (employees of the
Bank branches who assumed the liability for provision and controlling of implementation in
the Bank of relevant actions pursuant to the legislation and internal documents on the
AML/CFT issues)

Jupextop Cayxk0bl KOMIJIAGHC U BHYTPEHHET0 KOHTPOJISI H YNIOJHOMOYEHHBIE
i PaGOTHUKH NO BONMPOCAM BHYTpPeHHEro KouTpoJis B neasix MNOJ/DT / Director of
Homxrocrs /Position: Compliance and Internal Control Service and authorized employees on the issues of
internal control within the AML/CFT purposes

TenedoH /Telephone: +7 727 259 95 99 (3504)

Daxkc/ Fax: |

Agpec >neKTponHO# mouTs /E- Rauan.Mazhenov@eubank.kz
mail:

ITI. ®ATKA cratyc / FATCA status:
1. Craryc @ATKA Baniero 6auka / FATCA status of your good bank is:

|:| YyacTHuk - PHHAHCOBAS HHOCTPAHHAA OpraHH3allks, 3aKMIOYMBINas cornamenue ¢ Hanororo# cmyxOoi CHIA (IRS) mns
nepenadyd HHGOPMANVH M0 WASHTU(HKALHM CUETOB aMEPUKAHCKMX HanoromarensinukoB / Participating FFI - FFI that enters into an
agreement with the IRS to undertake certain due diligence, withholding and reporting requirements for U.S. account holders,

PerncTpupyeMble VCJIOBHO-COOTBETCTBYIOUHE - DHHAHCOBEIE HHOCTPAHHbIE OPTAHU3AIMH, BEITIONHIIONIHE 0053aTeNIBCTBRA 110
sakony ®ATKA B paMkax MeXIIpaBUTeNsCTBEHHOTO cornamenus IGA / Registered deemed-compliant FFI - FFIs that comply with FATCA
requirements under an agreement between the U.S. and a foreign government
Ecma «aa», yrounute Moaens IGA / if «yes», which IGA type /:

QO Modell

CepTnduuHpOBAHHBIE YCJIOBHO-COOTBETCTBYIOUIMe - (DUHAHCOBBIE HHOCTPAaHHBIE OPraHM3ALMM, OCBOOOKASHHBIE OT
perrcrpaimu B Hanmoromoii ciyx6e CIHIA (IRS) u mojunexaiue ceprudrkanyyn moObIM HaTOroBEIM areHToM 1o dopme Form W-8. Ciona
BXOIST HE3aperHCTPHPOBAHHBIC MECTHBIE GaHKY, NEHCHOHHEBIE HoHAEL, HeKOMMepuecKkue opranusanun u apyrue / Certified deemed-compliant
FF1 - FF1 that is not required to register with the IRS and certifies its status by providing a withholding agent with a valid Form W-8. Includes
non-registered local banks, retirement plans, non-profit organizations, FFIs with only low-value accounts, and certain owner-documented FFIs.

D Hexnrouénnple - OpraHuzauuy, He BXOAAIE B onpencieHne PHHAHCOBAsS MHOCTPAHHAs OPraHM3allis W HE ABISIOLIHECH
cyObekToM 00s3aTenseTB, a HMMEHHO: He(pMHAHCOBBIE XOJJMHIOBBIE KOMIIAHHM, HENABHO CO3/IaHHBIE He(HHAHCOBBIE OpraHH3allkH,
JMMKBHIMpPYEMEIC HIH peopraHu3yeMble OpraHu3auny, adgunnposannsie muna u apyrue / Excepted FFI - Entities which are excluded from the
FF1 definition and not subject to withholding includes:

- Holding companies engaged in non-FI business

- Start-up companies for non-financial business

- Liquidating or reorganizing non-financial entities

- Group hedge/financial company which is non-financial and restricted to affiliates
- Organized in U.S. Territory

D He yuacTHuk - ®unancoBas HHOCTpaHHAs OpraHM3als, He 3aKro4ymBIIas cornamenue ¢ Hamorosoii cayx6oii CIHA (IRS) u
He uMeronias cratyc uekmouénHeix_/ Non-Participating FFI - FFI that does not enter into an agreement with the IRS and is not deemed

compliant or excepted.
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BHYTPEHHAA UHPOPMALUA

2. TnoGanbHEI MpoMeXyTOUHEI HaeHTHhMKanuonHb Homep (GIIN) Bamero Ganka / Global Intermediary Identification Number (GIIN) of
your good bank is (if any):

FPE0G5.00000.LE.398

Canyx0a KOMIJIaeHC H BHYTPEeHHEro KOHTPOJIs

The Compliance and Internal Control Service

Jlata/Date 24 10 2024
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