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Eurasian Bank Fees Collection

No

e duringa caleder

o i, 200 re0g)

0
295% of an o (i 200 4158)

0.95% of an amount (min. 200 tenge)

0.959% of an amount (min. 200 w.w

0.95% of an amount (min. 200 mgg)

0.959% of an amount (min. 200 tenge)

Creatimt wm. it v g on .
e Standard Card’ Premium Card®**% Luxe Card™*2 Salary Card Auto Card Ecocard” Social Card
BLOCK 5. Individual card fees of the Bank Salary Card (for the employee)? Salary Card (for the head)® Mastercard Gold3/Mastercard Standard
Mastercard World Infinite e TR EiT] Mastercard World Mastercard World Unembossed®/Mastercard WorldVisa Classic
God i Snaturevisa ltinum
g Mastercard WorldiVisa Gold oy Mastercard World Elte/visa Infinite e sk e
3 [serves
11, card suance,sccount siranance
[T —
P 0 W ] 2 ] 0 [
et bt g or o et
o
. o on
by the main card fenge Otenge days/0 tenge, with a total non-cash turnover of | days/0 tenge, with a total non-cash turmover of Otenge days/0 tenge, with tenge, er of not provided ot provided Otenge
utchases it TSE by cars o 150,000 enge s n e TSE by crs o 30,000 e i TS oy . o 1500 | wm o TS by s rom30.000 g
o mers,perclnda o ot ot e st ot mere, et ot et andr ot
by an additional card ot provided 2,000 tenge 4 4 pa 2,000 tenge 4 pa package) ot provided ot provided ot provided
1.1.2| Annual payment not provided not provided not provided not provided not provided not provided ot provided from the second year, 2, 000 tenge from the second year, 2, 000 tenge ot provided
n .
113 o mingan ccountn i 100 eng’ Lomterge 1000 ere Lo0terge L000trge L00er L000trge L000tnge 100 otece
RV Cp—
- at the initiative of the cardholder 1,000 tenge. 1,000 tenge. 2,000 tenge: 2,000 tenge 1,000 tenge 2,000 tenge 2,000 tenge 1, 000 tenge 1,000 tenge 1,000 tenge
- at the initiative of the Bank (including upon expiration of the card) 0Otenge Otenge 0Otenge 0tenge Otenge Otenge Otenge Otenge 0tenge Otenge.
1.2 |Crediting and transferring money Own funds Creditlmit
121 crating money t03n s
s oot anamount oot namunt oot anamount oot anamount oot anamount oot anamount oo anamount ot anamount oot anamount oot anamount
- by transfer from other banks 0% of an amount 0% of an amount 0% of an amount 0% of an amount. 0% of an amount 0% of an amount. 0% of an amount 0% of an amount 0% of an amount. not provided
- payment of benefits, decuctions,etc credited to the Government for Citizens NCISC account™ not provided not provided ot provided not provided ot provided ot provided not provided not provided ot provided 0% of an amount
122, Card-to-card money transfer®
[ —
1o1he Bk ustomers carg oorananom | 4ot amoun oot anamount ot anamount oot anamount ot anamount oot anamount ot anamount ot anamount oot anamount oot anamount
+tothe cusomerscard v 7520, E— S togaprarstr tnge perrarstr S tegeprarstr tnge pertrartr S tegepranster S tnge pertrartr S tnge pertrartr S tnge pervarstr S tnge pervarstr
11050, 00 erge
st g 11050, 0016 wios0, o oy e | wpto1 ot w13 mion e wioso, 11050, 00 er wioso,
rocartof . [ e o g oqy | 4% 0f anamount month — 0% of an amount; month— 0% of an amount; 0% of an amount; ‘month — 0% of an amount; month — 0% of an amount; 0% of an amount; ‘month-— 0% of an amount; month-— 0% of an amount; ‘month— 0% of an amount;
+t0th cardof  itomer f anter bank (cking by honerurber manountovr$0.000 | LG e so.0m T | overzo0,000 ot ot | over 1.5 over 5 il | ovrso, oo ot | e 50, o~ | over i ot -
ol 195% of an amount (min. zm:mw 95% of an amount (min. 200 lmg!) 195% of an amount (min. 200 !en?} 0.95% of an amount (min. 200 tenge) 0.95% of an amount (min. 200 !en?} 0.95% of an amount (min, 200 tzng!) 0.95% of *t (min. 200 tenge) 00 tenge) o 95% of an amount (min. 200 tenge)
amnum (min. 200 tenge)
tvouh the et channl o artherbark
Gssootmamount | 0ot st
~taffom the Bark card e et 0.85% of an amount (min. 200 tenge) 0.95% of an amount (in. 200 tege) 0.95% of an amount (in. 200 tenge) 0.95% of an amount (nin. 200 tenge) 0.95% of an amount (in. 200 tenge) 0.95% of an amount (min. 200 tenge) 0.95% of an amount (min. 200 tenge) 0.95% of an amount (in. 200 tenge) 0.95% of an amount (in. 200 tenge)
123 | Transferring money from an account™
Lot mamant+500| oot maneum
A ———. o ot an oo 1590t anamount + 500 tege L5 of anamount + 500 e L5 ofan amaunt + S0 erge L5 of anamount + 500 tege L5 ofan amaunt + S0 erge L5 of anamount + 500 tenge L5 of anamount+ 500 tenge 1535 ofanamount + 50 e 1595 ofanamount + S0 erge
- under standing orders ot provided not provided ot provided ot provided ot provided ot provided ot provided ot provided ot provided 196 of an amount + 500 tenge (in favor of the
Bank customer)
0350 anamount (i
} 035 of anamount 355 o o 6t an amount 00 an s P — ot anamount 5wt anamount
124 @payment denand vz 7,500 | ot roied (rin. 700 tenge, . 7,00 ere) (rin. 700 tonge, m. 7,500 ter) (rin. 700 tenge, . 7,500 ere) (rin. 700 tonge, m. .50 ter) (rin. 700 tenge, . 7,500 ere) (rin. 70 eng, . 7. 500 ere) (rin. 70 eng, . 7. 500 ee) (rin. 70 tnge, . .00t rotprovided
12, rramaction s owntus Creatmit
[T e ——
[Py—
el duinga w20 ot 1103000 terge w020 w0t i | wpto1 wpo2mons - wiow, 11030000 e wot
calendar o i 4% of an amount + 500 ~ 0% of an amount; ‘month — 0% of an amount;. ~ 0% of an amount; month — D % of an amount; nth — 0% of an amount; ‘month — 0% of an amount; ‘month — 0% of an amount; ‘month — 0% of an amount;. ‘month — 0% of an amc
in the Bank network an amount; over 1 million tenge over 300,00 o ~ | over30, nth— | over 300, 0o over | over 2 million month— | over Jendar month | over 300, Jendar month —

0.95% of an amount (min. 200 tenge)

0.95% of an amount (min. 200 tenge)

er 300, month
0.95% of an amount (min. 200 tenge)

ver | Jendar month —
0.95% of an amount (min. 200 tenge)

i the network of other Kazakhstan second-tier barks'®

10300, 000 tenge.
inclusive duringa

4% of an amount + 500
xenge duringa raler\dar tenge

month - 1% of an amount
(min 200. tenge)

01030, 00 erge

of an amou
aver 300, 001 lengre dunngnﬁalgndar month
of an amount (min. 200 tenge)

pto300
month — 0% of an amount;
over 300,000 month

1pt0 300, 000 teng

e
month - 0% of an amount;

‘month - 0% of an amount

ofan amount (min. 200 tenge)

over 300, month - 1%
of an amount (min. 200 tenge)

et month
0.95% of an amount (min. 200 tenge)

ooz milon targe
nonth - 0% of an amount;
over 2 millon month

month - 0% of an amoun
o "

upto300,
month - 0% of an amoun

10300,
wonth ~ 0% of an amount;

0.95% of an amount (min. 200 tenge)

525501 ot (i 20100

over 300, Jendar month
19 of an amount (min. 200 tenge)

19 fanamoun (. 200 g

over 3 month - 12
ofan amount (min. 200 tenge)

i the network of other banks outside Kazaknhstan®®

5% of an amount (min. | 45 of an amount + 500
200 tenge) tenge

1% of an amount (min. 200 tenge)

2.5% of an amount (min. 200 tenge)

1.5% of an amount (min. 200 tenge)

5% of an amount (min. 200 tenge)

1.5% of an amount (min. 200 tenge)

1.5% of an amount (min. 200 tenge)

1.5% of an amount (min. 200 tenge)

1 00 tenge)

1 00 tenge)

(Cash withdrawal at the cash desk using a POS terminal

~within the Bank network™

pto 3 millon tenge:

4% of an amount + 500

over 3 millon tenge tenge

duringa calendar month —

0.95% of an amount (min.
200 tenge)

Credit funds credited o the account - 0%20.
Other funds: up to 3 millon tenge inclusive during|
a calendar month - 0% of an amount;
ver 3 millon tenge during a calendar month
5% of an amaunt (min. 200 te

to4
oot 0% o a0 amoun;

o5 million t
month 0% of an amount

aver 4 millir
0.95% ofan amoun (i 200 w\w

manth
0.959% of an amount (min. 200 tenge)

o3 month -
0.95% of an amount (min. 200 tenge)

oo min terge
% of an amount;
v millon

Credit funds credited o the account

month —

‘o ofan amount;
Jendar month —

0.959% of an amount (min. 200 m-w

" 0655 of an amount (min. 200 1)

a calendar month - 0% of an amount;
aver 3 millon tenge during a calendar month
0.95% of an amount (min. 200 tenge)

o3 miln terge

s of an amount;
over 3 millon

menth 0% o amount
3 ar month —

0.95% of an amount (min. 200 Ienge)

0.55% o an amount (i o tenge)

i anather bank network

5% of an amount (min. | 4% of an amount + 500
350 tenge) tenge

1% of an amount (min. 350 tenge)

2.5% of an amount (min. 350 tenge)

1.5% of an amount (min. 350 tenge)

5% of an amount (min. 350 tenge)

1.5% of an amount (min. 350 tenge)

1.5% of an amount (min. 350 tenge)

1.5% of an amount (min. 350 tenge)

1 350 tenge)

1 350 tenge)

Payment for goods and services at the TSE:

i the network of the Bank and other banks

0% of an amount

0% of an amount

0% of an amount

0% of an amount

0% of an amount

0% of an amount

0% of an amount

0% of an amount

0% of an amount

0% of an amount

ot provided

3% of an amount + 1, 000 tenge:

35% of an amount + 1, 000 tenge

3.5% of an amount + 1, 000 tenge:

35% of an amount + 1, 000 tenge

3.5% of an amount + 1, 000 tenge:

35% of an amount + 1, 000 tenge

35% of an amount + 1, 000 tenge

3,5% of an amount + 1, 000 tenge:

3,5% of an amount + 1, 000 tenge:
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including videorecordst

blocking a loststolen card otenge 0tenge otenge 0tenge Otenge 0tenge Otenge Otenge otenge 0tenge
- eset the PIN code counter Otenge 0tenge otenge 0tenge Otenge 0tenge 0tenge 0tenge otenge 0tenge
~PIN code changed otenge 0tenge otenge 0tenge Otenge 0tenge Otenge Otenge 0tenge Otenge
16, |Statements and other service fees Own funds Credit lmit
16,1 Requestinga balance using an ATM:
~inthe Bark network Otenge 50 tenge 50tenge S0tenge S0tenge S0tenge S0tenge Otenge Otenge S0tenge
in another bark network 100 tenge: 100 tenge 100 tenge: 100 tenge 100 tenge 100 tenge 100 tenge 100 tenge 100 tenge: S0tenge
162 Account statement:
- monthly 200 tenge 200 tenge 200 tenge 20 tenge 200 tenge 200 tenge 200 tenge 200 tenge 200 tenge 200 tenge
~aditional 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge
~aditional, foreach month preceing th last 2 calendar months 2,000 tenge: 2,000 tenge 2,000 tenge 2,000 tenge 2,000 tenge 2,000 tenge 2,000 tenge 2,000 tenge 2,000 tenge 2,000 tenge
1,63 Providing information on account movementy:
~about the last 10 operations otenge 0tenge otenge 0tenge Otenge 0tenge Otenge Otenge Otenge 0tenge
e Otenge 0 tenge first month); 0 tenge (fist month:; 0 tenge (first month): Otenge (frst month); 0 tenge (first month): 0tenge (frst month); 0tenge (frst month); 0 tenge (first monthy: oten
150 tenge per e 150 tenge per p 150 tenge per per per 150 tenge pe *
~and other writtn information on the account at the request of th custormer 500 tenge: 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge 500 tenge
f expenses for through ATMs,
164 5,000 tenge: 5,000 tenge 5,000 tenge: 5,000 tenge 5,000 tenge: 5,000 tenge 5,000 tenge: 5,000 tenge: 5,000 tenge 5,000 tenge

1.7, | The Bank interest rates on loans provided

05 of

da 3
0.039% of the overdue payment amount daily fter
90 days overdue, not more than 10% of the

ftamount, for each
the year of the Agreement

1.7.1 Fine in case of an unauthorized overcraft amount

7.2 Fee for changing condtions on the intiative of the borrower

For package
Credit imit with installment option and

the option): revolving loan - Smar(Card
R otenge
B 12 months),
selected instalment period
1,000 tenge:

. (3,6,9and 12 month), for each
month of the selected installment period

s issued within the packat

Installments after purchase: ratliit it sl it oion
vol — SmartCard 2.0

~teefor inthe Otenge

- the Partner Otenge

the Partner for each month of the

selected installment period, is charged monthly 196 ofa tansacton amount

- (12 months), for each month *
of the selected installment period, is charged monthly 246 of a ransaction amount

Revolving loan after purchase:

the amount of the used
(ome mmng one calendar year for each purchase)

Otenge

within 90 days overdue - 0.5% of the overdue
payment amount,for each day overdue;
after 90 days overdue the overdue payment
amount for each day overdue:

in case of late repayment of an amount owed, the penalty (fne, penalty fee)is

Glossary:

“The Bank is Eurasian Bank.

y that s issued a salary project. the st month,

TSE - rade and service enterprises.

ITS 20, Instant transfer system by phone number to the customer's ard of Jusan Bank, Kazpost, Bercke Bank, ForteBank, Bark CenterCredit, Bank Freedom Finance Kazakhstan, RBK Bank, Personal Cash Register (Aitu wallet), Altyn Bark, Nurbank and HomeCreditBark.

1 e Insurance Fund.Issue of additional cards is ot provided

an account - a bank account using a card.

year. If the Mastercard World Black Edition cardholder exceeds the
Signature, i i i it e e o 3 httpsiwweviss.com.kz.

Lourg Key - ccss 0 VIP s s rovd iy remia sgen car, ' oms s, he cusorer s addnal uests o prochcs  asportand s g s
pervisi).For  visits - 0 tenge.

Notes:
Yincluding VAT
* this ee is applied individually by the decision of the Head o the Card and Payment Business Block

 isu of this type of card has been suspended by the Bank

i case of successful execution of this operation,the number ly rtbank, . while the fee f 9 s not charged

‘ Premium New_salary the Standard Card. Th the L card type)

 Deposit o Praduct, Super Tuo Deposit Card, S, Sandr, I Brtoers G, Grnt, Chirers Car Sy 1 2., CshBack MotooP G, Cshac o Card, sy Pacoge (Mistarcard SardrdVi Clsievisn Gl Mastrard G, S e (WesterardSndar Vi ClassiVis

sercars Gol), Soary Tarf (il 2 ) (Wasterard S i Chsi/Vis GlaMastorard Gok) g Sy T (st Sandar Ve Cls Vi GolMesercrs Gl e tnfered L th Sadard Card Gol Packe, Eurssin Diamond Card Via e, Eursien Pl Cord
(Idividol o) and ooy Torf (i ) (Mastran Word Bl EdhionVia itV Paiu)producs s St the Sancan Card Pramm Package. Eursan P G poduct Sary Paage (Masarard Wor Back Edhion Vs ke Plirum ), Sff i (astacard Wocd
Black Edition/Visa Infinite/Visa Platinum), Salary Tarift (Indvidual 3) and Salary (Mastercard World Black Edition/Visa Infiite/Visa Platinum), Visa Infinite EURASIAN STANDARD Multicurrency and Eurasian Diamond Card Visa Infinite are transferred to the Premium Package New, su\ary Futoron olow
information provided in footnote 5 to this Noe.

’ employes).

‘ head), the product older and

* New_salary i renamed to Standard Card. Standard Card is divided \, Premium Card, Ly

 the account for for New, Package. It

* Eco-Card s renamed 1o Ecocard,
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 package:

n ™

*is withheld only at Own Expense

the

%9 The footnote is deleted

if under fter ach month of
¥ package:

N © ageof twenty-one infavor of the rganizerof

in

 This fee appliesto the Repayments Cards card product.

persons.
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Collection of Tariffs of Eurasian Bank JSC

No. Name of tariffs Fee charged
BLOCK 5. The Bank card individual fees Affluent.5 - —
Mastercard World Elite/Visa Infinite
1. Servicing
1.1. Card issuance, account maintenance
4, 000 tenge/0 tenge, if the deposit amount is at least 50 min tenge or the equivalent in
111 Monthly payment currency for Almaty and Astana and 30 min tenge or the equivalent in currency for other
Kazakhstan cities during consecutive 30 calendar days (under the basic card)
The commission for maintaining an account on which there has not been expenditure transactions for more
1.1.2. 2 1, 000 tenge
than one year
1.1.3. Card Replacement:
- at the initiative of the cardholder 2, 000 tenge
- at the initiative of the Bank (including upon the card expiry) 0 tenge
1.2. Crediting and transferring money
1.2.1. Crediting money to an account:
- incash 0% of an amount
- by transfer from other banks 0% of an amount
- payment of benefits, deductions, etc. credited by the Government for Citizens NCJSC to the account not provided
1.2.2. Transferring money from card to card®
through the Bank's remote channels:
- to the Bank customer's card 0% of an amount
- to the customer's card via IPS 2.0. 5 tenge for each transfer
- to the customer's card of another bank (including by phone number) up to 1.5 min tenge inclusive during a calendar month — 0% of an amount;
over 1.5 min tenge during a calendar month — 0.95% of an amount (min 200 tenge)
through the remote channel of another bank:
- to/from the Bank card 0.95% of an amount (min 200 tenge)
1.2.3. Transferring money from an account®;
- through the Bank outlets/branches 1.5% of an amount + 500 tenge
- under standing orders not provided
1.24. Fee for the execution (full/partial) of a payment request, collection order, etc. X 0-35% of an amount
! ! (min 700 tenge, max 7, 500 tenge)
13. Transaction fees
13.1. Cash withdrawal at an ATM:
. up to 2 min tenge inclusive during a calendar month — 0% of an amount;
- in the Bank network over 2 min tenge during a calendar month — 0.95% of an amount (min 200 tenge)
R . N up to 2 mln tenge inclusive during a calendar month — 0% of an amount;
- in the network of other second-tier banks of the Republic of Kazakhstan® over 2pmln tenge du%ing a calendar minth — 0.95% of an amount (min 200 tenge)
- in the network of other banks outside the Republic of Kazakhstan® 1.5% of an amount (min 200 tenge)
1.3.2. Cash withdrawal at the cash desk using a POS terminal:
up to 10 min tenge or the equivalent currency inclusive during a calendar month — 0% of an
. amount;
- in the Bank network over 10 min tenge or the equivalent currency during a calendar month — 0.95% of an amount
(min 200 tenge)
- in the network of other banks 1.5% of an amount (min 350 tenge)
1.4. Payment for goods and services on the TSE:
- in the network of the Bank and other banks 0% of an amount
- casinos/lotteries/electronic money purchase/electronic wallet replenishmentE 3.5% of an amount + 1, 000 tenge
15. Blocking a lost/stolen card, resetting the PIN code counter, changing the PIN code:
- blocking of a lost/stolen card 0 tenge
- reset the PIN code counter 0 tenge
- PIN code change* 0 tenge
16. Statements and other fees for services
. . . 0 tenge (in the Bank network);
1.6.1. Requesting a balance using an ATM or POS terminal 100 tenge (in the network of other banks)
162 Account statement™:
- monthly 200 tenge
- additional information 500 tenge
- additional, for each month preceding the last 2 calendar months 2, 000 tenge
1.6.3. Providing information on movement on the account':
- about the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank RBS 0 tenge
- and other written information on the account at the request of the customer 500 tenge
Reimbursement of expenses for providing information about transactions conducted through ATMs,
1.6.4. . . . i 5, 000 tenge
including Videorecords
Glossary:

The Bank - Eurasian Bank.

TSE — trade and service enterprises.

Smartbank RBS is the Smartbank system of remote banking for individuals.

IPS 2.0. — Instant transfer system by phone number to the customer's card of Jusan Bank, Kazpost, Bereke Bank, ForteBank, Bank CenterCredit, Bank Freedom Finance Kazakhstan, RBK Bank, Personal Cash Register
account — a bank account using a card.

Affluent is a product that is produced for the Affluent category customers. In the event that in the current month the amount on deposit of 50 min tenge or equivalent in foreign currency or more for Almaty and Astana and
Lounge Key — access to VIP lounges is provided if you have a premium segment card, in some cases, the customer additionally is requested to produce a passport and boarding pass. For Mastercard World Elite

Comments:

! including VAT

2 s withheld once a year

% In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

“in case of successful execution of this transaction, the number of incorrect attempts to dial the PIN code is automatically reset in Smartbank, provided they accumulate, while the fee for resetting the PIN code counter is
not charged

® one additional Visa Gold/Mastercard World card, an insurance certificate for the basic holder and a concierge service for the basic card holder - free of charge

% In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

" if the customer has a Salary card (for the manager) and he meets the requirements for the Affluent customers, it is allowed to issue a card on plastic Mastercard World Elite/Visa Infinite using Salary card tariffs (for the
manager)

8 prohibited: payments and (or) money transfers in favor of an electronic casino and an online casino, as well as payments and (or) money transfers by individuals under the age of twenty-one in favor of the organizer of the
gambling business, including receiving money from these categories of persons
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Eurasian Bank fees

Eurasia Credi Card Eurasia Credit Card Eurasia Credit Card Eurasia Credit Card Vanila Packay ackage, Premium Package, m
Rz Abier ke IT Credit Bonus Card netaliment redit card Eurasia Classic Eurasi Priviege Eurasia Loyal Eurasia Commercial s .
BLOCK 5. Eurasian Bank Payment Card Fees R —
Mastercard Gold e Mastercard Gold Mastercard Gold Paypass/ Mastercard Gold Paypass/ Mastercard Gold PayPass/
PayPassMasterCard World LS MasterCard World PayPassVisa|  Via Classc Unembossed | MasterCard World PayPassVisa [ Vba Classic Unembossed | MasterCard World PayPassViss | Via Classic Unembossed MasterCard Workd i Via PlatinumiVea Infinite Via PlatinumiVisa Ifinite
PayPassVisa Gold e PayPassiVia Gold Gold Gold Gold PayPassiVisa Gold P PayPassVia Gokd
2 [card service
21| Card isue, account servicing
11
- e frstyear of service 3200 tenge (on min card) 0tenge (on main card) 0tenge (on min card) 0tenge (on min card) 0tenge (on min card) ot provided ot provided ot provided ot provided
e on manfacciionalca 0tenge (on main card) Otenge
©tenge (on mainfaditonalcord) 1,000 tenge (on aditional card) (on main card)
- he second and subsequent yers of srvica 4800 tenge (on min card) 3800 enge (on main carc) e e ot provided not provided not provided ot provided
212 monthly fee
e first month of servica ot provided not provided 100 tenge 250 tenge 500 tenge Otenge
2000 tenge (on adlional carc) 1 additional crd) | 1 additional card addiionalcard) | 1 1
- the second and subsequent months of service not provided not provided 100tenge 250 tenge 500 tenge Otenge
subscription fee for using the grace period provided not provided not provided ot provided not provided not provided not provided ot provided not provided ot provided ot provided ot provided notprovided notprovided ot provided
Fee for g 1000 tenge” 100 enge’ 1000 tenge’ 1000 tenge” 1000 tenge” 1000 enge” 1000 enge’ 1000 tenge® 1000 enge’ 1000 tenge? 1000 tenge® 1000 tenge? 1000 tenge? 1000 tenge? 1000 tenge®
213 Card Replacement:
- atthe iniiaiveof the cardholder 1000 enge 1000 enge 1000 enge 1000 enge 1000 enge. 1000 enge. 1000 enge. 1000 enge 1000 enge 1000 tenge 1000 tenge 1000 tenge 1000 tenge 1000 tenge 1000 tenge
~ atth iniiaive of the Bank (including afte the expiration of th card) otenge otenge otenge 0tenge oenge oenge Otenge Otenge. Otenge Otenge. Otenge. Otenge. Otenge Otenge Otenge.
22. | Crediting and transfer of money
221 crediing money to account
incash 9% of the amount 056 of the amount 9% ofthe amount 036, 0,196, 0,15%, 0209, 0,25%, 03056, 0,35%, 0,405, 0,459%, 0,50%, 055%, 0,60% 0,655, 0.70%, 0,755, 0,80%, 0.85%, 0.90%6, 0.95%, 196, of the amount 036 of the amaunt 056 of the amount 0% of the amount 0% of the amount
- by ranstr from another bank 0% af the amount 096 of the amount 036 of the amount 036, 0196, 0,15%, 020%, 0259%, 0,30%, 0355, 0,40%, 0,455, 0,50%, 0,555, 0,60% 0,65%, 07036, 0.75%, 08056, 0,85%, 09086, 0.95%, 106, o the amourt 036 of the amaunt 056 of the amount 0% of the amount 0% af the amount
222 Transter money card-to-card®”
using remote channels of the Bank:
10 the Bank customers card 036 of the amount 359%of the amount + 500 tenge not provided asdhof 35or 35or 35or 3stor 38hof 3s%of 3s%of 0% of the amaunt 0% of the amount 0% of the amount 036 of the amaunt
10 the Bank cliens card via IPS 20 ot provided not provided notprovided not provided notprovided notprovided notprovided ot provided not provided ot provided ot provided 5 tenge foreach transter 6tenge for each ransfer 7tenge for each ransfer Btenge for each ransfer
4P 0/50,000 tengeinclusive dring  calendar month - 0% ofthe amourt; [ o
-0 other bk customer' card (inluding by phone number) oot 35%of o not provided 359 of te amount + 00 tenge | 355001 e | 3sof e | aswor we | 3swot meamount+ so0tenge | 355 of theamount+500tenge | 3596 theamount 50D tnge | 3556 o theamount 50 enge | ver 0000 tenge withinacalendar month - 0.9% f e amount (in. 200 | 510 5200 e e A g saelt o - Bt e s o
ange) 000 tenge o
using remote channels of anather bank | |
[ErST——— g - o gy o o po— pr— pr— g P Yo - ot [aweor
223 unt® Own funds
- through the Bank outlets/branches of the amount + 500 tenge: 35% of the amount + 500 tenge (in not provides 359 of favor of 3% of favor of s 35% of favor of s 35% of favor of
vough the Bank outesbranchy 19 of the amount + 00 teng e ntons tprovided s s
15601 o 156 0f e (i favor of :
T avr ot ol 5594 ofhe amount S0 tenge(n fvor of e ksl 553 fthe o 00 enge (0 fvor of he ks ) 553 fhe o 00 enge (1 fvor of he ks ) st oot Lot N g
favor of the Bank's clen); : unt + g : : unt s L : unt + L ' .
~hrough RES Smarkank notprovided 3,5% of the smount + 1000 enge (in notprovided 2596 of the amourt-+ 300 tenge (1 favr of et of arcter bank) | 359 of th mourt-+ 000 enge (1 fsvor of s et of anatherbank) | 359 of th amount-+ 100 ange (i favr of acletof snoter bk | 574011 aMOUNL 000 e i faver ofaclentof ancter
favor of a clent of another bank)
by long-term instructions ot provided 359%of the amount + 1000 tenge not provided 3,59%of the amount + 1000 tenge (i favr of the Bank clen) 3,5% of the amount + 1000 tenge (in favor of the Bancs clent) 3,59%of the amount + 1000 tenge(in favor of the Bank' clen) 3% of theamaunt + 1000 tange (in favor of hot hof favorof 3
224 ecton order, s 035%of the amount 55 of the amount 556 of the amount 035% of the amount 035%of the amount 0.35% ofthe amount 0.35% of the amount 0.35% of the amount 0.35% of the amount
(i 00 g o7 00t | (i 00 g, mo? 00 tnge) | (i 70 g, o ? 500 enge) (min 700 enge, max 7 500 tege) (min 700 tenge, max 7500 tenge) (min 700 enge, max 7 500 tege) (min 700 enge, max 7 500 tenge) (min 700 enge, max 7 500 tenge) (min 700 tenge, max 7 500 tenge)
23| Transaction fees Oun funds [ [
231 Cash withdravial at an ATM: | |
:L’i:?m“:"%u"::‘:;:’:;:”:“? 35960t the amount (in 500 3ssof 3ol up 10 1,000,000 tenge inclusive during a calendar month - 0% of the amount; | up to 2,000,000 tenge inclusive during a calendar month - 0% of the amount;
-in the Bank network . U™ | 3,5% of the amount (min 500 tenge) not provided 3,5% of the amount (min 500 tenge) | " nt {m 35%of tenge) | 3.5% of tenge) | 3.5% of 500 tenge) | 3.5% of tenge) | . over 1, ‘month - 0.9% of the amount, (min. 200 DvevZOOODOOwnng\mmau\wdu Yonth - 0,9% of the amount, (min. 200
over 1,000,000 tenge within  calendar enge) tenge) tenge) tenge) enge)
month -0,959% of the amount
Up 10 300,000 tenge inclusive during a
kot onn - 6 f e o 3ot 000 | 3spor w0 | aseor 1000 aswor 1000 | asor 1000 | asor 1000 month - 0% of the amount; month - 0% of
~in the network of other second-tier banks of the Republic o Kazakfsan 0000t i s | 357 of he amount (min 1000 tenge) notprovided 359% of the amount (in 1000 tenge) e e pited 35% of the amoun (min 1000 tenge) b b o aver 300,000 tenge within a calendar month- 196 of the amount 300,000 tenge within a caendar month- 1% of the amount
monh - 19 of the amount
0 300,000 tenge incusive during a month - 0%
calendar month - 0% of the amaunt; 350 w0 | 3 wo | s 1000 ashor 000 | aseor 100 | 35% 1000
in the network of other i e an d unt (min 1000 e notprovi unt (min 1000 tenge) | " " nt (min 1000 en - : 00 ten 00 tenge month - 154 of
he network of other banks ouside the Republic of Kazaknst TS0 Go e i | 5% f the amount (i 1000 tnge) ot provided 359%of the amount (min 1000 tenge) et et et 359%of the amount (min 1000 tenge) g g ey L0 enge) | 153601 tenge) misction)
month - 5% of the amount
232 Cash withdravialat th cash desk using a POS terminl:
40 S . rene w00 0
T — 556 of the smourt (i 500 st st Up 0 10,000,000 enge inclusive duringa calendar month - % ofthe amount | up 0 10,000000 tenge incusive during a calendar month - 0% of theamourt;
~in the Bank network ren | 3ot 500 tenge) not provided 35300t theamourt (min 500 enge) | 3% OF e amount € 3% tenge) | 3% tenge) | 35% 500 tenge) [ 35 tenge) | 3% 560 ! ~0.9% ofthe amount, (min. 200 | over 300,000 tenge within  calendar month - 0.9% of the amaunt,(in. 200
e scspor wcces o) ) ) tenge) tenge)
095% or eys
3ot 00 | 3sor w0 | 3ot 1000 ashor 000 | aseor 1000 | 35 1000
~in the network of athe banks 1,59 f the amount (min 350 tenge) | 3,5% of the amount (min 1000 tenge) notprovided 359%of the amount (min 1000 tenge) ey it ey 359%of the amount (min 1000 tenge) g g e 1% 1590 1590 1590
24.|Payment for goods and servies on the PTS:
in the network of the Bank and oter banks 0360t the amount 056 of the amount 256 of the amount 096 of the amount 0% of the amaunt 0 of the amount 03 ofthe amount 0% of the amount 056 of the amount 056 of the amount 0% af the amount
@ 35% of the amount + 1000 tenge | 3,5% of the amount + 1000 tenge not provided 3% o the amount + 1000 tenge 359 of the amount + 1000 tenge 359 of the amount + 1000 tenge 359% of the amount + 1000 tenge: 359% of the amount + 100 tenge | 359% of the amount + 100Dtenge. | 359% f the amount + 1000 tenge. | 3.5% ofthe amount + 1000 tenge
25. | Blocking a bststoln card, resetting the PIN code counter, changing the PIN code
s TS TS TereReT Tie=
e lostlen crd ithe mater b e e et spon e 250 s tenge; enge: tenge; 250 enge; s 3 wexago T 250 v s o 0
- locking of a osstlen car s been refered 1 the intemational xcepion fie - 18 000 tenge i the mate has bocn refered o the nfrnatonalexception fil 18000 | ifthe mattr has been efered o the inernationa excepion il ~ 18000 |  ifthe mter e file - 18000 referrd file 18 [——— ~ 18000 teure  ecenmen » weayapo cro
, en o o0
- esetf the PIN code counter 200tenge 20tenge 20tenge 20tenge 200 tenge 20tenge 20tenge 200tenge 200tenge 200tenge 200tenge
~PIN code change’ in RBS Smartbank — 0 tenge; n other channels — 250 enge in RBS Smartbank — 0 tenge: n other channels 250 enge. in RBS Smartbank — 0 tenge; n other channels — 250 enge in RBS Smartbank — 0 tenge; n other channels — 250 enge i RBS Smartbank — 0 tenge: n other channels 250 enge in RBS Smarlbank — 0 tenge in other channels — 250 enge i RBS Smartbank — 0 tenge: in other channels 250 enge
26, | Statements and other fees for services
Otenge in 50 tenge (i the Bank's network) 50 renre (ncern Baa): 50 teure (o ceru Banka) S0 e (s cern Banals 50 tenre (n cern Basa St reure o cemn Bans S0 weure o cern Bans 50 teure (s cemn Bua):
261. ing abalance using an ATM or POS termi 1 Kotomer | 1 of other
Requesting a balance using an ATM or POS terminal [Piviredieloi (O et 2 eworkof o 100 enge (nanetwork of thr barks) 100 e o cern apyr Ganos) 100 enre (o com apyr Gankos) 100 enre (o cem apyran Gancon) 1007 (v oy sameon) | 100 e (et sy S | 100 et (et apy S | 1007 v cen pyra sanson)
262, Account statemen”
- montnly 200 tenge 200 tenge 200 tenge 20tenge 200 tenge 20tenge 20tenge 20tenge 20enge 20enge 20tenge
~adiional S00tenge 500 tenge 500 tenge 00 tenge 500 tenge 500 tenge 500 tenge S00tenge s00tenge s00tenge S00tenge
~ addiionl, or ach monih preceding he last 2 calendar morths 2000tenge 2000 tenge 2000 tenge 2000 tenge 3000tenge so00tenge 500 tenge 200 tenge 2000 tenge 2000 tenge 2000 tenge
- on hefast 10 opertions 100tenge 100tenge 100tenge 100tenge 100 tenge 100tenge 100 tenge. 100tenge 100tenge 100tenge 100tenge
0 tenge (frst month);
- via SMS messages nd PUSH atifictons in the Smartoank RBS Otenge Otenge Otenge Otenge Otenge. Otenge Otenge Otenge otenge otenge 150 tenge per month (second and
subsequent)
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- and other writen information o the invoice at the request o the customer 500 tenge 500 tenge 500 tenge 500 tenge 00 tenge 500 tenge 500 tenge S0 tenge 500 tenge 500 tenge S0 tenge
ATM,
204 ing Video eores N 5000 tenge 5000 tenge 5000 tenge 5000 tenge 6000 tenge 7000 enge 8000 tenge 5000 tenge 5000 tnge 5000 tnge 5000 tenge
27.{Interest rates for Eurasian Bank loans
27.1 | penaltes for late payment of a loan:
0.59% but not more than 1036 o th
- within ninety days of delay (of payment overdue amount for each day overdue) os% amountof the issued oan for a 05w 0s% 08 o8t
calendar year
~after del 10%of the
3 o% o o
amount of theloan issued, for each year of vaidity of the Agreement) o o
27.2 Overdue payment fee 2000 renre
Ghossary:
“The Bank is Eurasian Bank.
The Aker Like IT
en o Tho cd ccun s il i . To el et o5 Gt o e o ik o A e i f 8 e i v v PN o W, o e lse, e seou. s e notrfunded i th cusomer e canverian oot
dholder. Grace period - the period from the

G of et tcaene o do o b et pero, rin i o femneraion Tor i e o 0t R, oot 00 ot e o e st e 45 1r s e it o v Pyent pi.The e prod gl 10 oo, 1o Pyt o oo
TSE. ™,

An instaliment credit card is & product tha s not issued (o new customers, The terms of these products are valid only for existing customers who have already been issued cards for tis product, with the possibilty of ressuing the card, o transferring from the terms of this product 0 the terms of a new.
product

terms of issued product,with the e ew product The
s e et fom e crc it ol o e e f e rscton g PN <o, A s e deuce o crd it s amalcaly Grc e - e e he e of et occurece e e of e pment o, g which n0
remuneration for using the loan is accrued or charged, provided that the total debt calculated on the settement date i repaid before the end date of the payment pe pe ods and services at the TSE, for making payments via ATM, casino paymens, for

customs payments. The ariffs for the product CashBack MotoGP Loyal Credit ard correspond to the tarffs of th Eurasa Loyal credit card

Grace period — the period from the date o debt occurrence 10 the end date of the payment period, during which no remuneraton for using the oan is accrued or charged. provided tha the total debt calculated as of the setiament date s repaid before the end date o the payment period. The grace period
ATM,

“The Vanilla package, the issued “The terms of s cars o s pracuct Wil e gl of eising e
ot a koo o h s i s e e of e prcc. 1 e et 1 et ot e et o 2 il e o h e ol curtency o e hes been in the account fr e than 30 onsecuive calen
monthly card the current month, n th st calendar day of thecalendar month. Only 1 package o cads on prefeental tems i provided fo one opened deposi. The nmmmy ard maenanc e s hanged wiin 10
i liction or changing o servie I3 dateof the It the customer 10 million tenge or
P 10 be credited 0 the account s at last. Incase of e cquvalentn more, in order
It he - 3pply to service

TSE - trade and service enterprises.

1520, insfer sytem by phone number o the customer’s card of Jusan Bank, Kazpost, Bercke Bank, FortcBank, Bank CenterCredit, Bank Freedom \ RBK Bank, Personal Cash . Altyn Bank and HomeCreditBank

account - bank account using acard.
unge ey s 0 VI o 7o 10 v s i e o, e o Rl provts a sor o s, Vtrn Word ik ton ol e 10 et e eI Mtard Wt B Eon ol e 08
s of v is 332 (pe visitor, per visi). For Mestercard visi

Notes:
Hincluding VAT
i some cases, the bank servicing the ATM mey charge an additonal fee for cash withdrawal

*When conducting transactions in the Smartbank RES and paying for qo«is/sew\oes at the TSE (in case of repayment of the full amount of debt during the race period - 0 tenge; in case of repayment of part of the itthe in a calendar month s not
more than 200,000 ten e, more than 200,000 tenge - 5,000 ten

“In case of successful execution of this operaton, the rumber of while the fee for charged
*Vanilla World card - 0 tenge

- i older nd one addional Visa GoldMastercard World card - 0 enge

K It the Card and the Digial Bank Block, includes a set of the main holder ard World card - 0 tenge

“is withheld only at Own expense

15 charged once a year

" prohibited: payments and (or) 4 ag -one infavour of the org e
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Eurasian Bank Payment Card Fees

Service

BLOCK 5. Tariffs for payment cards for individuals

CBDC card

18.1. |Service
18.1.1. [Card issuance, account maintenance
Monthly payment 0 tenge
Fee for maintaining an account for which there are no expenditure
i 0 tenge
transactions for more than one year
18.1.2. |Card Replacement:
- at the initiative of the cardholder 0 tenge
- at the initiative of the Bank (including after the expiration of the card) 0 tenge
18.2. |Crediting and money transfers
18.2.1. |Crediting money to the account:
- in cash not provided
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- by transfer from other banks

0% of an amount

- payment of benefits, deductions, etc. credited by Government for
Citizens NJSC to the account

0% of an amount

18.2.2.

Card-to-card money transfer

through remote channels of the Bank:

- to the Bank customer's card

0% of an amount

- to the customer's card via IPS 2.0.

not provided

- to the customer's card of another bank (including by phone number)

0% of an amount

through remote channels of another bank:

- to the Bank card/from the Bank card

0% of an amount

18.2.3.

Transferring money from an account:

- through the Bank outlets/branches

not provided

- by long-term instructions

not provided

18.2.4.

Fee for (full/partial) execution of a payment order, collection order, etc.

0% of an amount

18.3.

Transaction fees

18.3.1.

Cash withdrawal at an ATM:

- in the Bank network

not provided

- in the network of other second-tier banks of the Republic of Kazakhstan

not provided
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- in the network of other banks outside the Republic of Kazakhstan not provided
18.3.2. |Cash withdrawal at the cash desk using a POS terminal:
- in the Bank network not provided
- in the network of other banks not provided
18.4. |Payment for goods and services on the PTS:
- in the network of the Bank and other banks 0% of an amount
- casinos/lotteries/electronic money purchase/adding the electronic wallet 0% of an amount
Blocking a lost/stolen card, resetting the PIN code counter, changing
18.5.
the PIN code:
- blocking of a lost/stolen card 0 tenge
- reset of the PIN code counter 0 tenge
- PIN code change 0 tenge
18.6. [Statements and other fees for services
18.6.1. |Requesting a balance using an ATM or POS terminal 0 tenge (in the Bank network and in the network of
other banks)
18.6.2. [Account statement:
- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 calendar months 2,000 tenge
18.6.3. |Providing information about the movement of the account™*:
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conducted through ATM, including Video recordsl

- on the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank RBS 0 tenge
- and other written information on the invoice at the request of the
500 tenge
customer
18.6.4 Reimbursement of expenses for providing information about transactions 5,000 tenge

Note:

*including VAT
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Eurasian Bank Fees

Service

BLOCK 5. Bank tariffs for cardholders of other banks serviced in the Bank’s

network

USE OF ANOTHER BANK CARD

Standard fee

3.1.  |Money transfers
3.1.1. |Money transfer from another bank card:
- at Eurasian Bank ATMs to Eurasian Banks and other Kazakhstan bank card 1.5% + 500 tenge
- online transfers via Eurasian Bank network to Eurasian Bank cards 0 tenge
- online transfers via Eurasian Bank network to another bank cards 0.9% of an amount, min. 200 tenge
3.2. |Transaction fees
3.2.1. |Cash withdrawal from Eurasian Bank ATM 0 tenge
3.2.2.  |Online repayment of Eurasian Bank loan at pay.smartbank.kz 0 tenge
3.2.3.  |Online adding Eurasian Bank deposit at pay.smartbank.kz 1% of an amount, min. 100 tenge
3.2.4. |Cash withdrawal at a cashier via POS-terminal:
- Eurasian Bank network, tenge 1.5% of an amount, min. 1500 tenge
- foreign currency 1.5% +3 USD/EUR of an amount
3.2.5. [Conducting payments via ATM:
- payment for mobile communication services 50 tenge
- payment for Alma TV services 50 tenge
3.2.6. | - Balance inquiry through an ATM or point-of-sale terminal: 50 tenge
33 Providing information on conducted transactions using ATMs, incl. video
(VAT included)
ﬁzmztzg;ation of expenses, related to providing video by other bank cards (VAT 5 000 tenge
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Eurasian Bank Payment Card Fees

Fee The fee charged

BLOCK 5. Payment card fees for Private Banking
customers

Private Banking

Card issue and servicing a bank account using a payment card (without VAT):




BHYTPEHHAA UHOOPMALINA

7.1.1.

Issue fee

The Visa Infinite (Metal) main
card:
- 30,000 tenge
0 tenge, subject to the following
conditions: the total balance on
the customer's deposits/current
accounts is at least 300,000,000
(three hundred million)
tenge/equivalent in currency on
the date of card opening 2
Visa Infinite (Metal) additional
card:
- 30,000 tenge

The Visa Infinite (Metal) main
card:
- 30,000 tenge

Visa Infinite (Metal) additional
card:
- 30,000 tenge

- 0 tenge if a daily balance on
current and savings accounts of
a client resident of the Republic
of Kazakhstan of at least 100,

000,000 tenge (equivalent in
currency) has been available for

a full calendar month at the
exchange rate of the NBRK as
of the settlement date

MC World Elite Main Card
(Metal):
- 30,000 tenge

MC World Elite/Visa Infinite
(Metal) additional card:
- 30,000 tenge
- 0 tenge if a daily balance on
current and savings accounts of a
client resident of the Republic of
Kazakhstan of at least 100, 000,

000 tenge (equivalent in currency)

has been available for a full

calendar month at the exchange rate

of the NBRK as of the settlement
date
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7.1.2.

Monthly payment

The Visa Infinite (Metal) main
card:

- 0 tenge, subject to the following
conditions: the total average daily
balance on the customer's
deposits/current accounts is at
least 300,000,000 (three hundred
million) tenge/equivalent in
currency for the actual number of
days per month in which the card
was opened/for one (1) calendar
month in the 2nd and subsequent
months %

- 0 tenge, when conducting non-
cash transactions on the card for
payment of goods/services in an
amount more than 1,000,000
tenge/equivalent in currency for
one (1) calendar month.

- 15,000 tenge, in other cases.

Visa Infinite (Metal) additional
card:

- 0 tenge, when conducting non-
cash transactions on the card for
payment of goods/services in an
amount more than 1,000,000
tenge/equivalent in currency for
one (1) calendar month.
- 15,000 tenge, in other cases.
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7.1.3.

Annual payment

The Visa Infinite (Metal) main
card:
240,000 tenge

Visa Infinite (Metal) additional
card:
240,000 tenge
MC World Elite (Metal)

additional card - 240,000 tenge

- 0 tenge if a daily balance on
current and savings accounts of
a client resident of the Republic
of Kazakhstan of at least 100,

000, 000 tenge (equivalent in
currency) has been available for

a full calendar month at the
exchange rate of the NBRK as
of the settlement date

MC World Elite (Metal) main card -
240,000 tenge

MC World Elite (Metal) additional
card - 240,000 tenge
Visa Infinite (Metal) additional
card - 240,000 tenge
- 0 tenge if a daily balance on
current and savings accounts of a
client resident of the Republic of
Kazakhstan of at least 100, 000,
000 tenge (equivalent in currency)
has been available for a full
calendar month at the exchange rate
of the NBRK as of the settlement
date

7.1.4.

Monthly payment by additional card (outside the package)

Gold/World (plastic card) - 2,000
tenge
MC Black Edition/Visa
Infinite/Visa Platinum (plastic
card) - 4,000 tenge

Gold/World (plastic card) -
2,000 tenge
Visa
Platinum/Signature/Infinite
(plastic card) - 4,000 tenge

Gold/World (plastic card) - 2,000
tenge
MC Black Edition/MC World Elite
(plastic) - 4,000 tenge

7.1.5.

Card replacement:

- at the initiative of the cardholder

For the Visa Infinite metal —
135,000 tenge
For additional cards — 2,000 tenge

For the metal MC World
Elite/Visa Infinite — 135, 000
tenge
For plastic cards — 2,000 tenge

For the metal MC World Elite/Visa
Infinite — 135, 000 tenge
For plastic cards — 2,000 tenge
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- at the initiative of the Bank (including upon the card expiry)

0 tenge

7.1.6.

Fee for maintaining a current account using a plastic card,
on which there have been no debit transactions for over 1
year

1,000 tenge

7.2.

Crediting and transferring money

7.2.1.

Crediting money to the account:

- in cash

0% of an amount

- by transfer from other banks

0% of an amount

7.2.2.

Card-to-card money transfer

through the Bank remote channels:

- to the Bank customer's card

0 tenge

- to the customer's card via IPS 2.0.

5 tenge for each transfer

- to the customer’s card of another bank (including by phone
number)

up to 500,000 tenge/equivalent in currency inclusive during a calendar month - 0 tenge;
over 500,000 tenge/equivalent in foreign currency during a calendar month - 1% of an amount, min. 300

tenge ®
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through the remote channel of another bank:

- to/from the Bank card 1% of an amount, min. 300 tenge

Transferring money from an account:

- through the Bank outlets/branches 1.5 % + 500 tenge, of an amount

- under long-term orders not provided

Fee for execution (full/partial) of a payment request, collection 0.35% of an amount
order, etc. (min 700 tenge, max 7,500 tenge)

7.3. |Transaction fees (excluding VAT)

7.3.1. |Cash withdrawal at an ATM:

. - up to 5 million tenge/equivalent in foreign currency inclusive during a calendar month — 0 tenge;
- in the Bank network - . . . . 3
- over 5 million tenge/equivalent in foreign currency during a calendar month - 1% of an amount

- in another second-tier bank network of the Republic of -upto 2 rr.lilllion tenge/eqlllivalent. in fore;ign currency inclu.sive du.ring a calendar month — 0 tenge;
- over 2 million tenge/equivalent in foreign currency inclusive during a calendar month — 1% of an

Kazakhstan® 3
amount
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- in another bank network outside the Republic of Kazakhstan®

- up to 20 million tenge/equivalent in foreign currency inclusive during a calendar month — 0 tenge
- over 20 million tenge/equivalent in foreign currency inclusive during a calendar month — 1.5% of an

amount®

7.3.2.

Cash withdrawal at the cash desk using a POS terminal:

- in the Bank network

- up to 10 million tenge/equivalent in another currency inclusive during a calendar month — 0 tenge;
- over 10 million tenge/equivalent in another currency during a calendar month — 1% of an amount, min.

300 tenge®

- in another bank network

1.5% of an amount, min. 350 tenge

- in the network of the Bank and other banks

0 tenge

- casinos/lotteries/electronic money purchase/electronic wallet
replenishment

3.5% +1,000 tenge of an amount
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7.5.1. |Requesting a balance using an ATM or POS terminal 50 tenge (in the Bank network);
100 tenge (in another bank network)

7.5.2. |Account statement *:

- monthly 200 tenge
- additional 500 tenge
- additional, for each month preceding the last 2 calendar 2,000 tenge
months

7.5.3. |Providing information on account movement®:

- about the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank
0 tenge
RBS
- and other written information on the account at the request of
500 tenge

the customer

Compensation of expenses for providing information about 5,000 tenge

7.5.4, ) ) . .
transactions conducted through ATMs, including Video records”

7.6. |Blocking a lost/stolen card, resetting the PIN code counter, changing the PIN code:

- blocking of a lost/stolen card 0 tenge

- resetting the PIN code counter 0 tenge

0 tenge

- changing the PIN code®

Note to S. 7:

1 Preferential fee shall apply to 1 Private Banking Package.

2 Starting from 12.05.2022, release of the Private Banking Package to new customers is not performed.
The terms of this product are valid only for existing customers who have already been issued cards under this product, with the possibility of reissuing the card, or

transferring from the terms of this product to the terms of a new product.
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3 The limit specified in the fee is the total amount of the account opened as part of the Package.

4 including VAT

5 in case of successful execution of this operation, the number of incorrect attempts to dial the PIN code is automatically reset in the Smartbank RBS,
subject to their accumulation, there is no fee for resetting the PIN code counter

Diamond credit card

8.1.1. |Card issue, account maintenance

8.1.2. [Monthly payment 0 tenge
The maintenance fee for account, on which there have been no )

8.1.3. . . 1 1,000 tenge
debit transactions for more than one year

8.1.4. [Card replacement:
- at the initiative of the cardholder 2,000 tenge
- at the initiative of the Bank (including upon the card expiry) 0 tenge

8.2.1. |Crediting money to an account:
- in cash 0% of an amount
- by transfer from other banks 0% of an amount
8.2.2. |Card-to-card money transfer
through the Bank remote channels:
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- to the Bank customer's card

0% of an amount

4% of an amount

- to the customer's card via IPS 2.0.

5 tenge for each transfer

not provided

- to another bank customer's card (including by phone number)

up to 75,000 tenge inclusive
during a calendar month - 0 tenge;
over 75,000 tenge during a
calendar month - 0.9% of an
amount, min. 200 tenge

4% of an amount

through the remote channel of another bank:

- to/from the Bank card

0.9% of an amount
(min 200 tenge)

4% of an amount

8.2.3. |Transferring money from an account:
0,
- through the Bank outlets/branches 1.5% of an amount + 500 tenge 4% of an amount
+ 500 tenge
- under long-term orders not provided
- - 5 -
824 Fee for_ the execution (full/partial) of a payment request, 0.35% of an amount (min 700 ot provided
collection order, etc. tenge, max 7,500 tenge)
Credit limit
8.3. [Transaction fees Own funds (not more than 500 000 tenge
per month)
8.3.1. |Cash withdrawal at an ATM:

- in the Bank network

up to 2 million tenge inclusive
during a calendar month — 0
tenge; over 2 million tenge during
a calendar month — 0.95% of an
amount

4% of an amount

- in the network of other second-tier banks of the Republic of
Kazakhstan3

up to 300 000 tenge inclusive
during a calendar month — 0% of
an amount; over 300 000 tenge
during a calendar month — 1% of
an amount (min 200 tenge)

4% of an amount
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- in the network of other banks outside the Republic of

Kazakhstan3

up to 300 000 tenge inclusive
during a calendar month — 0% of
an amount; over 300 000 tenge
during a calendar month — 1.5%
of an amount (min 200 tenge)

4% of an amount

Cash withdrawal at the cash desk using a POS terminal:

up to 10 million tenge or the
currency equivalent inclusive
during a calendar month — 0% of
an amount;

over 10 million tenge or the
currency equivalent during a
calendar month — 0.9% of an
amount (min 200 tenge)

4% of an amount

1.5% of an amount (min 350
tenge)

4% of an amount + 500 tenge

8.3.2.
- in the Bank network
- in the network of other banks
8.4. |Payment for goods and services at the TSE:

0% of an amount

- in the network of the Bank and other banks

not provided

- casinos/lotteries/electronic money purchase/electronic wallet

replenishment
Blocking a lost/stolen card, resetting the PIN code counter,
8.5. .
changing the PIN code
- blocking of a lost/stolen card 0 tenge
- resetting the PIN code counter 0 tenge
- changing the PIN code’ 0 tenge
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8.6. |Statements and other fees for services
) . . 0 tenge (in the Bank network);

8.6.1. |Requesting a balance using an ATM or POS terminal 100 tenge (in the network of other banks)
8.6.2. |Account statement”:

- monthly 200 tenge

- additional information 500 tenge

- additional, for each month preceding the last 2 calendar 2000 tenge

months
8.6.3. |Providing information on account movement5:

- about the last 10 operations 0 tenge

- via SMS messages and PUSH notifications in the Smartbank

0 tenge
RBS
- and other written information on the account at the request of
500 tenge

the customer

Compensation of expenses for providing information about
8.6.4. P . ! XP provid g ! . ! . ’ 5 5000 tenge

transactions conducted through ATMs, including video records

8.7. [The Bank interest rates on loans provided
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0.5% of the overdue payment amount daily for 90 days overdue;
0.03% of the overdue payment amount daily after 90 days overdue,
not more than 10% of the overdraft amount, for each
year of the Agreement

8.7.1. |Penalty in case of an unauthorized overdraft amount

8.7.2. |Fee for changing the terms at the initiative of the borrower

Installments after purchase:

- fee for using the installment option in the Partner network (3

and 6 months) 0 tenge

- fee for enabling the installment option outside the Partner

network (3 months) 0 tenge

- the fee for enabling the installment option outside the Partner
network (6 months), for each month of the selected installment 1% of the transaction amount6
period, is charged monthly

- the fee for connecting the installment option in/outside the
Partner network (12 months), for each month of the selected 2% of the transaction amount6
installment period, is charged monthly

- the fee for using the option to transfer the amount of the used
credit limit from installments to revolving loan (once during one 0 tenge
calendar year for each purchase)

Notes:

1 is deducted once a year

2 is deducted only at the expense of Own funds

3 In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

4 in case of successful execution of this operation, in the Smartbank RBS the number of incorrect attempts of dialing the PIN code

5 including VAT

6 if the installment option is enabled after making a purchase, the commission is calculated




