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Fee Schedule of Eurasian Bank JSC

Credit limit with an installment and revolving

Davment option - Smartcard Standard Card", Social Card Premium card Luxury card Auto card Ecocard
MODULE 5. Bank fees and chargesfor personal cards
Mastercard World Mastercard Gold/Mastercard WorldVisa Gold “;‘Vafs‘:;::l:’::xlf;ffl;f:‘:"‘“"z" Mastercard World ElitelVisa Infinite Mastercard World Mastercard World
1. [Bank card service
1.1 | Card issuance, account maintenance
111, Monthly payment;
 for the primary card" Card and account maintenance okzT oxzr 2000KZT/0 KZT® 4000 KZT/ 0 KZT® notapplicable ot applcable
J— p— OKZT Mastercard Gold, Mastercard World, Visa | 0 KZT Mastercard Gold, Mastercard World, Visa JU— J—

- for the secondary card

Annual payment

A1 2 000 K 7T Mactoreard World Riack Edition

ol 000 K 7T Mactoreard Wil Rlact Editinn

not applicable

not applicable

not applicable

not applicable

2,000 KZT from the second year onwards

2,000 KZT from the second year onwards

Fee for the maintenance of an account with no outgoing transactions for more than a year (withheld once per

Inactive Account Fee

i the amount of the account balance, but not more than

in the amount of the account balance, but not more.

i the amount of the account balance, but not more:

in the amount of the account balance, but not more

i the amount of the account balance, but not more:

in the amount of the account balance, but not more

calendar month)* than 1,000 KZT* (excluding a social card) than 1,000 KZT" than 1,000 KZT° than 1,000 KZT than 1,000 KZT°
Card re-issuance: Card re-issuance:
- on the cardholders initative - on your initiative: 1000 KZT 1,000 KZT 2,000 KZT 2,000 KZT 1,000 KZT 1,000 KZT
- on the Banks initiatve (re-issuance after the card expiry date included) - after the card expiry date okzT oKz oKzt oKzt oKzt oKzt
1.2 | Crediting money and money transfer Pesonal funds Credit limit
2.1.| Crediting money to the account:
of the amount
“incash Cardaceountreplenishment eredited to the USD account and acceped in banknotes issued before 2013 (old version) ~ 0.6% of the amount
- transfer from other banks 0% of the amount Standard Card- 0% of the amount Socal 0% of the amount 0% of the amount 0% of the amount 0% of the amount

- benefits, withholdings, etc. credited by NAO (Non-Profit Joint-Stock Company) "Government for Citizens" to the
account

Card - not applicable.

not applicable

dard Card- not applicable Social
Card - 0% of the amount

not applicable

not applicable

not applicable

not applicable

Money transfer from one card to another”

Money transfer from one card to another.

through the Bank’s remote channels:

transfers in the Smartbank mobile application

- 10 the card of the bank's client

- intra-bank transfers using the number of card, account or phone

0% of the amount 4% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

0% of the amount

- 10 the card of the Bank's client using IPS (Instant Payment System) 2.0.

- 10 another bank by phone number using IPS

5 KZT for each transfer

5 KZT for each transfer

5 KZT for each transfer

5 KZT for each transfer

5 KZT for each transfer

5 KZT for each transfer

- to the card of another bank's client (including transfer by phone number)®

- to the card of another bank's client (including transfer by phone number”

up through 50,000 KZT per
calendar month - 0% of the
amount; over 50,000 KZT
per calendar month  0.95%
of the amount (min 200
KzT)

49 of the amount
+500 KZT

up through 50,000 tenge per calendar month — 0% of
unt;

over 50,000 KZT per calendar month — 0.95% of the
amount (min 200 KZT)  Salary card (of an
employee), up through 1 min KZT per calendar

‘month — 0% of the amoun;
over 1 min KZT per calendar month — 0.95% of the
amount (min 200 KZT)

up through 150,000 KZT per calendar month - 0% of
ount;

over 150,000 KZT per calendar month - 0.95% of the

amount (min 200 KZT)
salary card (of a manager), up through 1.5 min
KZT per calendar month - 0% of the amoun;

over 1.5 min KZT per calendar month — 0.95% of the

amount (min 200 KZT)

up through 300,000 KZT per calendar month - 0% of|
unt;

over 300,000 KZT per calendar month — 0.95% of the
amount (min 200 KZT) Salary
card (of a manager), up through 1.5 min KZT per

lendar month — 0% of the amount;
over 1.5 min KZT per calendar month — 0.95% of the
amount (min 200 KZT)

up through 50,000 KZT per calendar month - 0% of
mount;
over 50,000 KZT per calendar month — 0.95% of the
‘amount (min 200 KZT)

up through 50,000 KZT per calendar month 0% of
mount;
over 50,000 KZT per calendar month — 0.95'
amount (min 200 KZT)

ofthe

through another bank's remote channels:

transfers through other banks' remote channels

- 10 the Bank card/ from the Bank card

- 10 the Bank card/ from the Bank card

0.95% of the amount
(min 200 KZT)

49 of the amount
+500 KZT

0.95% of the amount (min 200 KZT)

0.95% of the amount (min 200 KZT)

0.95% of the amount (min 200 KZT)

0.95% of the amount (min 200 KZT)

0.959% of the amount (min 200 KZT)

Money transfer from the account’:

Transfer from the account:

- through the Bank offices! branches

1.5% of the amount + 500 KZT

1.5% of the amount + 500 KZT

1.5% of the amount + 500 KZT

159 of the amount + 500 KZT

1.5% of the amount + 500 KZT

1,59 of the amount + 500 KZT

- standing orders

- standing orders

not applicable

Standard Card - not applicable/ Social Card: 1% of the
amount + 500 KZT (in favor of the Bank's client)

not applicable

not applicable

not applicable

not applicable

Fee for (fullpartial) fulfiment of a payment order, collection order, etc

Fee for fulfiiment of a third-party demand

0.359% of the amount (min 700 KZT, max 7,500 KZT)

Standard Card - 0.359% of the amount
(min 700 KZT, max 7,500 KZT)/ Socal Card - not

0.35% of the amount
(min 700 KZT, max 7,500 KZT)

0.35% of the amount
(min 700 KZT, max 7,500 KZT)

0.35% of the amount
(min 700 KZT, max 7,500 KZT)

0.35% of the amount
(min 700 KZT, max 7,500 KZT)

Transaction fees

| ATM cash withdrawal (network of the Bank or other second-tier banks)®

Cash withdrawal (network of the Bank or other second-tier banks)”

T TG SU0 000 K7 Caendar Tomir =% o
the amount;
00000 7T Lot

Wp through SU0,000 KZ T per calenda Z
the amount;

p Hrough 000,000 KZT
of the amount;

p Through 1,500,000 KZT per Calenda —7%
of the amount;

Wp Hrough 00000 KZT P

the amount;

p hrough SU0.000 RZT e

the amount;

POS terminal cash withdrawal at cash desks:

Cash withdrawal

- in the Banks network”

- at the Bank's cash desk

up through 3 min KZT per calendar month - 0% of the

amount;
over 3 min KZT per calendar month ~1,5% of the
amount (min 200 KZT)

up through 3 min KZT per calendar month - 0% of
unt;
over 3 min KZT per calendar month — 1,5% of the
amount (min 200 KZT)

up through 4 min KZT per calendar month - 0% of
ount;
over 4 min KZT per calendar month — 1.5% of the
amount (min 200 KZT)

up through 5 min KZT per calendar month - 0% of
unt;
over § min KZT per calendar month — 1,5% of the.
amount (min 200 KZT)

up through 3 min KZT per calendar month - 0% of
unt;
over 3 min KZT per calendar month — 1.5% of the
amount (min 200 KZT)

up through 3 min KZT per calendar month - 0% of
unt;
over 3 min KZT per calendar month — 1,5% of the
amount (min 200 KZT)

~in the network of other banks

- at the cash desk of another bank

5% of the amount (min 350 KZT)

1.5% of the amount (min 350 KZT)

5% of the amount (min 350 KZT)

1.5% of the amount (min 350 KZT)

15% of the amount (min 350 KZT)

1.5% of the amount (min 350 KZT)

Payment for goods and services at Trade and Service Enterprises:

Purchases:
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- inthe network of the Bank o other banks ~atthe Bank and other banks 0% of the amount 0% of the amount 0% of the amount 0% of the amount 0% of the amount 0% of the amount

- casinos/ otteries/ buying e-money/ replenishing an e-wallet” - casinolottry, e-money and e-wallets 35% of the amount + 1,000 KZT 3.5% of the amount + 1,000 KZT 3.5% of the amount + 1,000 KZT 3.5% of the amount + 1,000 KZT 35% of the amount + 1,000 KZT 3.5% of the amount + 1,000 KZT
1.5. | Blocking a lost stolen card, resetting the PIN tries counter, changing the PIN code: Card blocking

- blocking a los/ stolen card - in case of a lossfheft oKzt oKzT oKzT oKzT oKzt oKzt

 resetting the PIN tres counter - resetting the PIN code oKzt oKzT oKzT oKzT oKzt oKzt

- changing the PIN code® - changing the PIN code oKzT oKzT okzT oKzT okzT oKz
16. | Statements of account and other fees for services Statements of account and other fees Pesonal funds Credit imit
1.6.1.| ATM balance inqury: ATM balance inquiry:

- inthe Banks network - inthe Banks network oKzt 50KZT 50KZT 50 KZT oKzt oKzt

i the network of oher banks - inthe network of other banks 100 KZT 100 KZT 100 KZT 100 KZT 100 KZT 100KZT
16:2.| Account statement's Account statement':

- monthly account statement - monthly account statement (or the current month) 200KzZT 200KzZT 200KzT 200KzZT 200KzT 200KzT

- additional account statement - additional account tatement (fr the previous month) 500 KZT 500 K2ZT 500 KzZT 500 KZT 500KzZT 500 K2ZT

- additional account statement for each month preceding the last 2 calendar months - additonal (archived) account statement 2,000 KZT 2000KZT 2,000 KZT 2000 k2T 2000KZT 2000 KZT
1.6.3. | provision of the account transaction details’: Provision of the account details":

- details of the last 10 transactions - detaiks of the last 10 transactions okzT oKz okzT okzr oKzt oKzt

-in SMS and PUSH nolifications of SDBO "Smartbank” - SMS/ PUSH noifications okzT oKz okzT okzr oKzt oKzt

- other account details in writing at the clents request - at the clents request 500 KZT 500 2T 500 KzZT 500 KzZT 500 KZT 500 K2ZT
164. for the provision of ATM ic 3 g footage Fee for ATM video footage" 5,000 KZT 5,000 KZT 5,000 KZT 5,000 KZT 5,000 KZT 5,000 KZT
1.7. | Lending rates of the Bank Lending rates

5% GT T AUt o GVeraue payment datly Guriig 30
17.1 | Unauthorized overdratt penaty Unauthorized overdraft penalty days of delay;
.03% of the amount of overdue payment daiy after 90

1.7.2 | Fee for modifying terms and condltions o the borrower's iniatve Fee for modifying loan terms

Payment before pion is available for 30 calendar days from the date of the |01t i dops and antine: Credit limit vith an installment and
option activation) s } \Cara

- fee for activating the installment option in the Partners’ network (3 and 6 months) oKz
~in the network of the Banks partners

- fee for activating the installment option in the Partners’ network (9 and 12 months), for each month of the selected

installment period
1,000 KZT
- fee foractivating the instalment opion ouisde the Partnrs'network (3, 6,9 and 12 months), for sach monthof |
the selected installment period
Revolving credit after purchase: Revolving credt after purchase:
feefor th option of ransfer o te use intallment cret o the evoling cre (once per calndar year for €ach | (. o et of e use nstallment cret o the revolving crecit oKzT

purchase)

Guring 90 days of delay — 0.5% of the amount of
- in case the debt repayment s delayed, the forfeit(fine, penakty) will constiute ~forfeit for overdue payment overdue payment, for each day of delay;
after 90 days of delay 0% of the amount of overdue

Glossary:

Bank: Eurasian Bank JSC.

Business lounges mean that free access to business lounges at airports around the world (under the Lounge Key and DragonPass programs) is provided with a prentium card. For the holders of Mastercard World Elite and Visa Inf
the card turnover), business lounges can be visied 10 times per year, The cost of access for an accompanying person/ if the visit limit is exceeded for the holders of Mastercard World Black Edition and Visa Signature cards is $32 (per visitor, per vist). See more detals about the service: Visa cards — hitpsi/w: k

te cards (subject to the card tumover), business lounges can be visited without any restrictions. For the holders of Mastercard World Black Edition and Visa Signature (subject to
Jru K; . ce

ttps A loungekey. comiru

huml, Mastercard cards —

Card i a payment card issued by the Bank that allows the Cardholder to carry out card transactions

Client is a physical person using the Card.

Credit funds is a loan provided by the Bank for consumer purposes

PTS means trade and service enterprises.

Mobile application “Smartbank" is a Remote Banking Service System for Physical Persons "Smartbank”.

1PS 2.0, s an Instant Payment System designed to quickly make interbank transfers and payments 24/7 by phone number to the clients card within Kazakhstan (Jusan Bank, Kazpost, Bereke Bank, ForteBank, Bank CenterCredit, Bank Freedom Finance Kazakhstan, RBK Bank, Personal Cashier (Aitu wallet), Altyn Bank, Nurbank and HomeCreditBank).

Account s a current account opened by the Bank to the client; it comes with a payment card.

Notes:

* including VAT

2 Issuance of this type of card has been suspended by the Bank

cir the Smartbank Mobile Appli Il resets the PIN tries counter, provided that the tres are accumulated, and no fee is charged for the PIN tres counter reset

“ The Salary Card (of an employee) changes to the Standard Card, the Salary Card (of a manager) is changes to the Premium Card
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*1n some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

© Withheld only from the client's personal funds aveilable on the account for use.

" itis prohibited to carry ot ilegal actvities, including those related to fraud, deception, llegal production, tafficking and (or) transit of drugs, operations related to the further acquisition of unsecured digital assets on digital asset exchanges that are not members of the Astana International Financial Center, payments and (or) , and other hibited by
the laws of the Republic of Kazakhtan.

] inKzT e foreign currencies

° No additional card shall be issued with the Social Card

1 the client fulflls one of the following conditions, the card service wil be free of charge:
1. 1fa customer has several cards, the number of cards with free service is determined by the total amount of deposits opened by the customer at the Bank.
5,000,000 (five millon) tenge for consecutive 30 calendar days - 1 (one) card
Wnen the Bank charges a service fee, the following procedure applies:
- first of al, the commission is deducted from the card that has th highest cost for the service,
- if several carcs have the same service cost, prioriy i given to the card with the earler issue date.
2. When the client makes a cumulative non-cash turiover of purchases in the PTS using the card during the calendar month: 150,000 (one hundred and fifty thousand)/300,000 (three hundred thousand) tenge or more

** except for savings accounts, accounts intended for the crediting of benefit, social payments paid from the state budget and (or) the State Social Insurance Fund, or pensions paid from the state budget and (or) the unified accumulative pension fund, and (or) the

luntar pension fund, as well ( intended for the maintenance of minors and incapacitated adult children)

2 No commission is charged when crediting credit funds (with the exception of a Social Card)
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Collection of Tariffs of Eurasian Bank JSC

No. Name of tariffs

BLOCK 5. The Bank card individual fees

1. Servicing
1.1. Card issuance, account maintenance
1.1.1. Monthly payment
112 The commission for maintaining an account on which there has not been expenditure transactions for more than one
e year?
113. Card reissue:

- at the initiative of the cardholder
- at the initiative of the Bank (including upon the card expiry)

1.2. Crediting and transferring money
1.2.1. Crediting money to an account:
- in cash

- by transfer from other banks
- payment of benefits, deductions, etc. credited by the Government for Citizens NCJSC to the account

1.2.2. Transferring money from card to card®
through the Bank's remote channels:
- to the Bank customer's card

- to the customer's card via IPS 2.0.

- to the customer's card of another bank (including by phone number)

through the remote channel of another bank:
- to/from the Bank card

1.2.3. Transferring money from an account®:
- through the Bank outlets/branches
- under standing orders

1.2.4. Fee for the execution (full/partial) of a payment request, collection order, etc.
13. Transaction fees
13.1. Cash withdrawal at an ATM:

- in the Bank network

- in the network of other second-tier banks of the Republic of Kazakhstan®

- in the network of other banks outside the Republic of Kazakhstan®
1.3.2. Cash withdrawal at the cash desk using a POS terminal:

- in the Bank network

- in the network of other banks

1.4. Payment for goods and services on the TSE:

- in the network of the Bank and other banks

- casinos/lotteries/electronic money purchase/electronic wallet replenishmem8

1.5. Blocking a lost/stolen card, resetting the PIN code counter, changing the PIN code:
- blocking of a lost/stolen card

- reset the PIN code counter

- PIN code change”

1.6. Statements and other fees for services
1.6.1. Requesting a balance using an ATM
1.6.2. Account statement™:

- monthly

- additional information

- additional, for each month preceding the last 2 calendar months

16.3. Providing information on movement on the account’:

- about the last 10 operations

- via SMS messages and PUSH notifications in the Smartbank RBS

- and other written information on the account at the request of the customer

Reimbursement of expenses for providing information about transactions conducted through ATMs, including video
recordings®

1.6.4.

Glossary:

The Bank is Eurasian Bank.

Business Lounges — Free access to business lounges at airports around the world (under Lounge Key and DragonPass programs) is prov
(subject to card turnover), visits are provided without restrictions. For holders of Mastercard World Black Edition and Visa Signature ca
person/if the limit for visits on Mastercard World Black Edition and Visa Signature cards is exceeded is US$32 (per visitor, per visit). M
visa/promotions/airport-lounge-access.html, for Mastercard cards — https://www.loungekey.com/ru

A card is a payment card issued by the Bank that allows the cardholder to conduct card transactions.

The customer is an individual using the card.

The reporting period is the last calendar day of the calendar month.

TSE — trade and service enterprise.

The Smartbank mobile app - a remote banking system for individuals.

IPS 2.0 is an instant payment system designed for fast interbank transfers and payments 24/7 by phone number to a customer’s card insi
Finance Kazakhstan, Bank RBK, Personal Cash Register (Aitu wallet), Altyn Bank, Nurbank and HomeCreditBank).

A current account is an account of individuals for conducting settlement operations, without using cards.

A savings account is an individual account for storing money and receiving interest on the balance.

family members — parents, adoptive parents, spouse, adult children, full- and half-siblings, as well as other relatives classified as family
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Affluent is a product that is produced for customers of the Affluent category. Affluent’s group of customers includes customers and one
Services of Eurasian Bank JSC (the Adhesion Contract) (hereinafter referred to as the Standard Terms/The Adhesion Contract) and corr:
1) with the balance on the current and/or savings account in aggregate:

a) from 30,000,000 (thirty million) tenge or the equivalent in another currency for the Branches of the Bank of Almaty and Astana;

b) from 20,000,000 (twenty million) tenge or the equivalent in another currency for other Bbranches of the Bank.

2) receive a salary to a card or current account in the amount of 1,000,000 (one million) tenge or more for the last 3 months prior to the |
3) paid a service fee in the Affluent program;

4) customers who reduced their current and/or savings account balances in the aggregate for the reporting period within 20% (inclusive)

Almaty and Astana and from 20,000,000 (twenty million) tenge or equivalent in in a different currency for other Branches of the Bank, |
end of the month following the reporting month;

In the case of the current and/or savings account in aggregate below 20% (inclusive) from 30,000,000 (thirty million) tenge or the equive
20,000,000 (twenty million) tenge or the equivalent in another currency for other Branches of the Bank, was in the account for less than

charges and debits a monthly card maintenance fee. The monthly card maintenance fee is charged and debited by the Bank during the rep
family members) on preferential terms. The amount of the monthly service fee for the card is changed within 10 business days from the r
Preferential terms are provided from the date of execution of the customer’s application.

In the event that the customer does not comply with the condition, the preferential condition for the monthly card maintenance is terminat
with a request to change the terms of service.

Notes:

including VAT

2 s charged once a year

% In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

“in case of successful execution of this operation, the number of incorrect PIN code dialing attempts is automatically reset in the Smarth

S Free of charge, one additional Visa Gold/Mastercard World card, insurance certificate for the basic cardholder and concierge service fc
© In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

7 i the customer has a Salary Card (for the head) and they meet the requirements for Affluent customers, it is allowed to issue a Masterc

8 with the exception of savings accounts, accounts intended for crediting benefits, social benefits paid from the state budget and (or) the
fund, and (or) the voluntary saving pension fund, as well as alimony (money, intended for the maintenance of minors and disabled adult ¢

o Monthly payment of 0 tenge is applied if: 1) the balance on the current and/or savings account in aggregate:

a) from 30,000,000 (thirty million) tenge or the equivalent in another currency for the Branches of the Bank of Almaty and Astana;

b) from 20,000,000 (twenty million) tenge or the equivalent in another currency for other Branches of the Bank.

2) receive a salary to a card or current account in the amount of 1,000,000 (one million) tenge or more for the last 3 months prior to the |
3) have paid a service fee in the Affluent program.

4) customers who have lowered the thresholds under sub-items a) and b) within 20% as of the reporting date, provided that they restore t
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Affluent®

Mastercard World Elite/Visa Infinite

4,000 tenge/0 tenge9

1, 000 tenge

2, 000 tenge

0 tenge

0% of an amount

0% of an amount

not provided

0% of an amount

5 tenge for each transfer

up to 1.5 min tenge inclusive during a calendar month — 0% of an amount;
over 1.5 min tenge during a calendar month — 0.95% of an amount (min 200 tenge)

0.95% of an amount (min 200 tenge)

1.5% of an amount + 500 tenge

not provided

0.35% of an amount
(min 700 tenge, max 7, 500 tenge)

up to 2 min tenge inclusive during a calendar month — 0% of an amount;
over 2 min tenge during a calendar month — 0.95% of an amount (min 200 tenge)

up to 2 min tenge inclusive during a calendar month — 0% of an amount;
over 2 min tenge during a calendar month — 0.95% of an amount (min 200 tenge)

1.5% of an amount (min 200 tenge)

up to 10 min tenge or the equivalent currency inclusive during a calendar month — 0% of an amount;
over 10 min tenge or the equivalent currency during a calendar month — 0.95% of an amount (min 200
tenge)

1.5% of an amount (min 350 tenge)

0% of an amount

3.5% of an amount + 1, 000 tenge

0 tenge

0 tenge

0 tenge

0 tenge (in the Bank network);
100 tenge (in the network of other banks)

200 tenge

500 tenge

2, 000 tenge

0 tenge

0 tenge

500 tenge

5, 000 tenge

vided with a premium segment card. For holders of Mastercard World Elite and Visa Infinite cards

wrds (subject to card turnover), 10 visits per year are provided. The cost of access for an accompanying

fore information about the service: for Visa cards — https://www.visa.com.kz/ru_KZ/pay-with-

ide Kazakhstan (Jusan Bank, Kazpost, Bereke Bank, ForteBank, Bank CenterCredit, Bank Freedom

members of the Customer;
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member of their family who have joined the Standard Terms of Provision of Banking and Other
esponding to one of the following criteria:

reporting period;

of 30,000,000 (thirty million) tenge or equivalent in another currency for Branches of the Bank of
yrovided that they restore the balances on the current and/or savings account in aggregate before the

ilent in another currency for Branches of the Bank of Almaty and Astana and below 20% of

30 consecutive calendar days or the salary changed towards a decrease in the current month, the Bank
iorting period. For one opened savings account, there is only 1 main card and 1 additional card (for
noment the customer applies to the Bank Branch with an application for changing the terms of service.

‘ed. In order to resume the preferential terms, the customer must contact the Bank Outlet/Branch again

1ank RBS, provided that they accumulate, and no fee is charged for resetting the PIN code counter.

»r the basic cardholder

:ard World Elite/Visa Infinite plastic card using Salary Card fees (for the head).

State Social Insurance Fund, or pensions paid from the state budget and (or) the unified saving pension
shildren)

reporting period;

he thresholds by the end of the month following the reporting month



BTPEHAR HoOPALI

Eurasian Bank fees

Eurasia Credit Card

Eurasia Credit Card

enge;
et 1o e o xcpuon e - 1800 enge

if the mater has been refer

1 0 the interational exception il - 15 000 enge

fered 250 tenge:
e s o e i et fle - 18 00 enge

if the mater hasn't been referred 0 the international-exception file 250 tenge;,
if the mater has been referred o the intenational exception file - 15 000 enge

Eurasia Credt Card Eurasia Credt Card Vanill Package, Standard Package, Prem
Payda Aer Like IT Credit Bonus Card Installment redit card
Eurasis Clssic Eurasis priviege Eurasia Loyal Eurasia Commercial Vonlta Packoge® standard Package!
BLOCK . Eurasian Bank Payment Card Fees
Mastercard Gold PayPassMastercard Mastercard Gold Mastercard Gold PayPass/ Mastercard Gold PayPass/ Mastercard Gold PayPass/
rid MasterCard World PayPass/Visa Visa Classic Unembossed MasterCard World PayPass/Visa Visa Classic Unembossed. MasterCard Workd PayPass/Visa Visa Classic Unembossed MasterCard World PayPassVisa | COX/Mastercard Gokl Paypass/
Workd PayPassVisa Gold Gold Gold Gold Gold PayPass/Visa Gold
Classic/Visa Gold 5
2 [cardservie
21 [cars
I
- the first year of service 3200 tenge (on main card) Otenge (on main card) 0 tenge (on main card) 0tenge (on main card) 0tenge (on main card) not provided not provided
(on main card) 0tenge
0tenge (on mainfedditional card) 1000 tenge (on additional card) (on main card)
- th second and subsequent yearsof sevice 4800 enge (on main carg) 3800 tenge (on min car) 3800 enge on min card) 2500 tenge (on main carc) 1500 tenge (on main carc) notprovided notprovided
212 | monthy fe:
e st monthof sevioe notprovided notprovided 100 enge 250enge
2,000 tenge (on additional card) 1 1000 tenge (on additional card) 1 1
e second and subsequent monthsof srvie notprovided notprovided 100enge 20tenge
subscriptin fe for usingthe grace period provided notprovided not provided notprovided ot provided ot provided ot provided notprovided notprovided notprovided notprovided notprovided notprovided
Fee for maintaining an account with no debit transactions for more than one year 1000 tenge® 1000 tenge” 1000 tenge” 1000 tenge® 1000 tenge® 1000 tenge® 1000 tenge® 1000 tenge® 1000 tenge® 1000 tenge® 1000 tenge® 1000 tenge” 1000 tenge”
213, card reise
- atth nttve of e cardhokler 1000 enge 1000 enge 100 tenge 1000 enge 1000 enge 1000 enge 1000 enge 1000 tenge 1000 tenge 1000 enge 1000tne 1000 tenge 1000 tenge
- atthe iniiaiv ofthe Bank (ncuding afer the xpiraton of th car) Oenge Oenge Oenge Oenge Otenge Otenge Otenge Otenge Otenge otenge otenge otenge otenge
22. |Crediting and transfer of money
1
3 ofan amount
in cash . accepted in the amount
by wanser from another bank 0% of e amount 6 of theamount 03 of e amount 6, 0.156,0,15%, 0.20%, 025%, 0,30%, 035%, 0405, 0,45%, 0.50%, 0.55%, 0,60% 0.65%, 0.70%, 0T5%, 0,805, 0.85%, 0.90%, 0.95%, 1, of the amount 6 of the amount 0% of the amount
222.| Transfer money card-to-card™
using remate channels of the Bank
{othe Bank customers crd 036 of e amount 355 of the mourt + 00 tenge notprovidea s ot asor asor asor st st st aswor 0% of the amount 0% ofthe amount
tothe Bank liens ard via S 20 notprovided notprovided notprovided notprovided notprovided notprovided notprovided ot provided notprovided ot provided notprovided 5 tenge for eah ranster 5 tnge for exch ranster
up 1050, monh - 0%
o oherbrk csomers crd (ching by phne e P [ ———— et provies st e | asost w | asmor o | asear w | asear o | sowormeamomssome | assotveamons s | s96otveamom s o | BOOMOETE ke v clntar a0 of e it v
using remotechannels of another barkk
10 he Bank cardirom the Bank card not provided 359% o the amount - 500 enge notprovidea notprovidea ot provided ot provided ot provided notprovided notprovided notprovided notprovided omeof 00t omeof 00t
223 B Own funds
rough he Bk ouletsranches ot e amount soounge |35 105t 50wmge i fover notprovided 35%0fhe amount + 50 enge (i ovr of e ark's clen) 35% 0fthe amount 50 enge (i v of e ark'sclen) 35960 e amount 50 enge (i ovor of e Eanks clen) 35960t the amount 50 enge (i ovor of e Exnks clen)
- — 15 f the amount-+ 500 enge(n favr of the Bank et
of e amount + 00 tnge i avor e e e
the Banks client); 355 of the amount + 500 tenge (in favor of the Bank'sclien); 359 of the amount + 500 tenge (in favor o the Bank'sclie), 355 of the amount + 500 tenge (in favor of the Banks clien) 355 of the amount + 500 tenge (in favor of the Banks clien) L:5% of the smourt + 500 tege (i avor of a chent of anctrerbenk)
through the Smarthank RBS not provided of the amount + 1000 tenge (in not provided 359 of the amount + 1000 tenge (in favor of aclient of another bank) 35% of the amount + 1000 teng (in favor of aclient of another bank) 3,5% of the amount + 1000 tenge in favor of a lient of another bank) 3,5% of the amount + 1000 tenge (in favor of a client of another bank)
favor of a cint o anther bank)
by long-erm instuctions notprovided 355 of the amourt + 1000 tnge notprovidea 3890f the amount + 1000 enge (i avor of the Bk client) 3896 of the amount + 1000 enge (i avor of the Bk client) 3,59 ofthe amount + 1000 tenge (i favor of the Bank's client) 359 ofthe amount + 1000 tenge (i favor of the Bank's clent) 196 ofthe amount-+ 500 tenge (infavor of e Bank's len)
22.4 e for rttparta . o co of e amount of the amount of e amount 0.35%of the amount 0.35%of the amount 0359 of the amount 0359 of the amount 596 of the amount
e for (fullpartal) xecuton o apayment rde, collection orr, et (nin 00 nge, max 50 enge) (nin 700 enge, max 7 500 tenge) (min 700 ange, mex 50 ange) (nin 700 enge, max 7 500 tege) (nin 700 enge, max 7 500 tege) (min 700 enge, max 7500 tenge) (min 700 tenge, max 7500 tenge) (rin 700 ang, a7 300 ane)
23| ransactonfees Own funds [
231 Cash withdrawal st n ATM |
Up 101,000,000 tenge inclusive during a
calendar monih - 0% of the amount: aver asof upo 1000 month- 036
inthe Bank nework e i oot W | 3535 of e amount (i 500 tenge) notprovided asmor 500 tenge) | 34 or 500 tenge) | 3% of nge) | asaor 500 nge) | a5 o nge) | 3o enge) | 8o enge) s o gt o et e 654 1 e o (i 300
0957 of e mount
Up 0 300,000 tenge inclusive during a
alendar morih - 0% of the amount over st 100 month - 0% of
in the nenwork of othr econd-ter banksof the Republic of Kazakhsian T s heameun ¥ | 363 f e amount (i 100 ene) notprovided asor 1000 tenge) |30 1000 tenge)| 3% of 1000 tenge) | 3.5 ofthe amount (min 1000 tenge) | 3,5 ofthe amount (min 1000 enge) | 3% of the amount(in 1000 teage) | 35% of the amount (min 1000 tenge) e o e o Moot st
10 of the amount
Up 10300000 teng inclusive during a
Itk of ot banks uide v Reublca Kz ey monn- 55 f e STOUNC 1 | o e i 100 erg) ot provies asar 0o ) |3t 1000 )| 5ot 1000 e | 358 of e (i 100 e | 25 e w200 ke | 35 e smount (i 000 e | 35 smcun i 100 ke | 559 PO | 5t v o2 ) | 598t it (i 20 )
1:5% of the amount
232.| Cash withcrawal at he cash desk using  POS terminal:
in the Bank network: VARCHRRPHOTO MECAII — (% OT CYMM 3,5% of the amount (min 500 teny not provided 3,5% of 500 teng 3,5% of 500 teng 3,5% of teng 3,5% of 500 teng 3,5% of teng 3,5% of teng 3,5% of teng 3ot we rontn - 0%
e © cobnme 5 . Tenre B Tevee 5% of the amount tenge) otprov o tnge) | 35 o ) | 25%o ) | 35 %) | 3o %) | 3o ) | 35%of nge) tenge) 300,000 tenge within a calendar month - 0,9% of the amount, (min. 200 tenge)
asenaapions uecata - 0395% or ey
355 of the amount (min 1000
inthe nework ofoer banks 155 ofthe amount (i 350 enge) | 355 o the amount (min 1000 enge) notprovided asm 1000 tnge) |35 o 1000 tenge)| 355 of 1000 tnge) | 35% of the smount (min 1000 tenge) | 3% f th amount (in 1000 tenge) | 3% of the amount (in 1000 tenge) | 35%ofthe amount(min 100 teng) ey 1ot 1ot
2.4. | payment for goods and services on the PTS
inthe nework of the Bank and oherbanks % of theamount 6 of theamount 256 of theamount 03 of e amount 6 of teamount 6 of the amount 0 of the amount 6 f theamount 6 f theamount
355 of the mourt + 1000 tange 355 of the mourt + 1000 tange notprovided 355 of the mourt + 1000 tnge 355 of the mourt + 1000 tnge 3% o the amount + 1000 tenge 3% o the amount + 1000 tenge 355 of the amount+ 100ene | 3% of te amount + 100 enoe
25. Blocking a lststokn card, esetin the PIN code counter, changing th PIN code:
T he mattr hast been refered t the nemationl-xceptio e 250
e e e e o ot xcpon et file - 250 tnges en
blocking o a lostsolen card

e
i the mater has been referred t the internatonal exception fil — 18 000
tenge

s sanecen b weAayIpO

i cron- et - 250 Tenre;

@ sanecenen B NexiyHapOA crOB-ICT - 18 000 Tere
teset of the PIN code counter 200tenge 200tenge 200tenge 20tenge 20tenge 200 tenge 200 tenge 200 tenge 200 tenge
PIN code change' in RS Smartbank - 0 tenge; in other channels 250 enge in RBS Smartbank - 0 tenge; i other channels — 250 enge in RBS Smartbank - 0 enges in other channels — 250 tenge i RS Smartbank - 0 tenge; in other channels — 250 enge in RBS Smartbank — 0 tenge; in other channels in RS Smarbank -0 enges in other channels 250 enge
26. |statements and other fees for services.
26:1| Requesting a balance using an ATM 50 tenge (in 50 enge (in 50 tenge (in the Banks 50 rense (u cern B 0 e Bana); 50 reae (s ce Bana): I T—— 51 reue (u cer Baa:
questing 9 banks) K of other banks) K of other banks) 100 nge i e of o ) 100 tere (s cern apyiex Ganos) 100 renre (s cemn apyri Satkon) 100 renre (s cemt apyr Gaekos) 100 rene (s cemn apyrix Gankos) 100 rene (s cemn apymix Gankon)
262 Account statement’:
~monthly 20tenge 200tenge 200tenge 20tenge 20tenge 200tenge 200tenge 20tenge 20tenge
~additional 500tenge 500 tenge 500 tenge S0tenge S0tenge 500 tenge 500 tenge: 500 tenge 500 tenge
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- adationl, fo exch manth preceding the st 2 calendar morihs 2000 enge 2000 enge 2000606 2000t 3000 tnge 4000 tenge 5000 enge 2000enge 2000enge
263 providinginformtion sbou the movermen of th acourt:

~on the st 10 operions 10enge 10enge 10tenge 10enge 100 tenge 100tenge 100tenge 1001enge 1001enge

otenge Otenge otenge otenge Otenge otenge otenge oenge oenge

- and otherwriten iformtionon th invoic t herequetof tecustomer s00tenge s00tenge 500 enge s00enge 00 enge S00tnge S00tnge J— J—
264 o TV, including 5000 tenge 5000 tenge 5000 tenge 5000 tenge 5000 tenge 7000 tenge 8000 tenge 5000 tenge 5000 tenge

videorcordings’

27, | terest ates for Eurasian Bankoans
27,1 | pealisfor late payment of  oan:
ot more tn 105
05 s s o o o 05 054 o5 o5

5 ity g ey (o eyt ot o oy f ey, ot ot i ¢of e oo o o % % % %

the loan issued, for each year of valicity of the Agreer
272 overdue payment fee 2000 cure
Gossay:
The Bank i Eurasian Bank.
s Longes s s Lounge Key and ith premium card, For hoders of Mastercard World Ele and Vi moven, For olders of Mastsrard Word Bsck Ediion

avia “The cost ofacess for a companionfin as o exceeding e it o visis by Mastercard World Black Ediion and VisaSignature cards - 32US8 (per visior,per v Pty
oo ot o s, for st e o ounke o
e Ak Like T The issed procuct, it ot oo e msof s i Thecrs
S et n g Tl Tt s o e onay e of e st o ihen e closd, et tnied e o in
1 the day of the tansacion. The sementof te mai an addional cads i providd o the main cardhlder. Grace peod - e perio from the date o et octenc 0 th ed dteof e payment priod,during

wmch o remuneraion o v e o 1 e i VRS ot h 0 e o 1 el Gt 1 gl b o pyTent P The o 20 oprn. 0 bymer of 1005 1 sl S h TSE o ing byt vl ATM,csin poyment for oo
paymer

an “The terms of 2 3 9 2

“The terms of product, with oo the terms ot The vl mneanc e
Al s are deducted from the credit limit funds. nutummmHy e period - the period from the date of g which sing the loan i accrued o charged,
et v o ol on e lomens o s 0 v o e eyt piod T o pet, I 13 oprlon: o e of g 270 Sl e TSR, fo i sy v ATh. o Py 0 o iy, T o for e roduecon o Mo Loyl o
card correspond to the arffs of the Eurasa Loyalcredit

Grace from the date of during which for using the loanis acerued or charged, pr repaid appliesto
ATM,
Thw Vil package.the Standand oaciagn, the Pranim pciage.the Prambm Kdhicua pecage it et ot e 1w isomers, The s of only for exising issued cards for this product, with the possibiliy o reisuing the card,or ransferring
millon tenge in e has been in the account for less than 30 consecutive calendar days, the Bank charges and debits a monthly card maintenanc fee i the current month,
o monilycard e s gt and bl by hs Brk o e cadr dyof e s Oy 1 pakag o crts on prfteniat s B providnd for e oponsdipot. The momY crd maEnan o s crine wihn 10 wordng iy fom o moment e cusomer 9pis b ek
for rvice, from the date of the period for this

othe
et 3 st 30 coesvs el o, e h et o for oy s eSS4, 1 i of i h deporit o 1 il g o 1 SRR i Ty o Mor. n o1t 1 e, rforeit . he S Tty 4 Bk e ih a1 splcaon o
changing the terms of service

TSE - trade and service enterpriss

‘Smartbank RBS is the Smartbank remots banking sysem for individuals.

an Bank, Kazpost, Bereke Bank, ForteBank, . Bank . RBK Bank Altyn Bank, Nurbank and

1Ps20
HomeCreditBank).

account - bank account using a card
Notes:

including VAT
i some cases, the bank servicing the ATM my charge an additonal fee for cash withdrawal

for TSE (in case o repayr ;incase of rep P amount acalendar month tenge
2000 tenge, more than 200,000 tenge - 5,000 tnge)
“In case of his operation, the  Subject 0 their accumulation, while the fee fo reseting the PIN code counter is ot charged
*Vanilk World card - 0 tenge
. older
" Premium Individual Package: provided by adecision of the Head of the Card and Block,includes a st of one additonal ard World card - 0 tenge

15 withheld only at Own expense

15 charged once a year

© Prohibited: payments and (or) . s well age of twenty-one in favour of the org persons
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um Package, P

kg
Premium Package® Individual Package”
Visa Platinum/Visa Infnite Visa PlatinumiVisa Infinite
not provided not provided
not provided ot provided
500 tenge. otenge
500 tenge Oenge
not provided ot provided
1000 tenge” 1,000 tenge®
1000 tenge: 1000 tenge
Otenge Otenge
9% of the amount. 0% of the amount
0% of the amount. % of the amount
7tenge for esch ransfer 8tenge for each ransfer
wo - %ot 75
tenge within a calendar month - 0.9% of the amount, (min. 200 tenge)
gt 0 09 of

195 of the amount + 500 tenge (n favor of the Bank's clent):
1,55 of the amount + 500 tenge (in favor of a clientof another bank)

196 of the amount + 500 tenge (i favor of the Bank's clent)

0359% of the amount
(min 700 tenge, max 7 500 tenge)

000, month - 0%
2,000,000 enge within a calendar month - 0,9% of the amoun, (min. 200 tenge)

month - 0% of
300,000 tenge within  calendar month - 196 o the amount

month - 0%
300,000 enge (N0 more than § transactions)within a caendar month - 1.5% of the
amount

P 10 10,000 month - 0% of
300,000 tenge within a calendar month - 0.9% of the amoun, (min. 200 tenge)

150

09% of the amount 0% of the amount

355 of the amount + 100 tenge. 3.59% o the amount + 1000 tenge

e saecen B MeAyapO ron- e — 250 Tenre;
@ sanecenen » MexyapOAIH CrOB-ICT - 18 000 Fenre

200 tenge 200tenge

in R3S Smartbank - O tenge; in other channels 250 tenge

50 veae (1 cemn Bay

), 0 seure (s cern Bansa);
100 rene (s cemi apyris Ganeon)

E :
100 tenre (s cemn apyros Ganos)

200tenge 200tenge

500 tenge

S00tenge
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2000 tenge 2000 tnge
100tenge 100 tenge
0 tenge (first month);
Otenge 150 tenge per month (second and
500 tenge 500 tenge
5000 tenge

5000 tenge




BHYTPEHHAA NHOOPMALIMA

Eurasian Bank Payment Card Fees

Service

BLOCK 5. Tariffs for payment cards for individuals

CBDC card

18.1. |Service
18.1.1. [Card issuance, account maintenance
Monthly payment 0 tenge
Fee for maintaining an account for which there are no expenditure transactions 0 tenge
for more than one year
18.1.2. |Card Replacement:
- at the initiative of the cardholder 0 tenge
- at the initiative of the Bank (including after the expiration of the card) 0 tenge
18.2.  |Crediting and money transfers
18.2.1. |Crediting money to the account:
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- in cash not provided
- by transfer from other banks 0% of an amount
- payment of benefits, deductions, etc. credited by Government for Citizens
0% of an amount
NJSC to the account
18.2.2. |Card-to-card money transfer
through remote channels of the Bank:
- to the Bank customer's card 0% of an amount
- to the customer's card via IPS 2.0. not provided
- to the customer's card of another bank (including by phone number) 0% of an amount
through remote channels of another bank:
- to the Bank card/from the Bank card 0% of an amount
18.2.3. |Transferring money from an account:
- through the Bank outlets/branches not provided
- by long-term instructions not provided
18.2.4. |Fee for (full/partial) execution of a payment order, collection order, etc. 0% of an amount
18.3.  [Transaction fees
18.3.1. |Cash withdrawal at an ATM:
- in the Bank network not provided
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- in the network of other second-tier banks of the Republic of Kazakhstan not provided
- in the network of other banks outside the Republic of Kazakhstan not provided
18.3.2. |Cash withdrawal at the cash desk using a POS terminal:
- in the Bank network not provided
- in the network of other banks not provided
18.4. |Payment for goods and services on the PTS:
- in the network of the Bank and other banks 0% of an amount
- casinos/lotteries/electronic money purchase/adding the electronic wallet 0% of an amount
185, Blocking a lost/stolen card, resetting the PIN code counter, changing the
PIN code:
- blocking of a lost/stolen card 0 tenge
- reset of the PIN code counter 0 tenge
- PIN code change 0 tenge
18.6.  |Statements and other fees for services
18.6.1. |Requesting a balance using an ATM or POS terminal 0 tenge (in the Bank netwbo;:kz;d In the network of other
18.6.2. |Account statement:
- monthly 200 tenge
- additional 500 tenge
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- additional, for each month preceding the last 2 calendar months 2,000 tenge
18.6.3. |Providing information about the movement of the account™*:
- on the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank RBS 0 tenge
- and other written information on the invoice at the request of the customer 500 tenge
Reimbursement of expenses for providing information about transactions
18.6.4. conducted through ATM, including Video recordsl 5,000 tenge
Note:
*including VAT
19. Crypto card
19.1.  [Service
19.1.1. |Card issuance, account maintenance
19.1.1.1. |Card issuance fee 0 tenge
19.1.1.2. |Account maintenance fee:
Monthly fee
- for the primary card 0 tenge
19.1.1.3. |Card Replacement:
- at the initiative of the cardholder 0 tenge
- at the initiative of the Bank (including after the expiration of the card) 0 tenge
19.2. Payment for goods and services on the PTS, online payments:
o — , ,
_in the network of the Bank and other banks 0,5% of an amount — on the territory of the Republic of
Kazakhstan
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- blocking of a lost/stolen card

0 tenge

- reset of the PIN code counter

0 tenge
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Eurasian Bank Payment Card Fees

Service

BLOCK 5. Tariffs for payment cards

Crypto card
19.1.  |Service
19.1.1. |Card issuance, account maintenance
19.1.1.1. |Card issuance fee 0 tenge
19.1.1.2. |Account maintenance fee:
Monthly fee
- for the primary card 0 tenge
19.1.1.3. |Card Replacement:
- at the initiative of the cardholder 0 tenge
- at the initiative of the Bank (including after the expiration of the card) 0 tenge
19.2. Payment for goods and services on the PTS, online payments:
_in the network of the Bank and other banks 0,5% of an amount — on the territory of the Republic of
Kazakhstan
193, Blocking a lost/stolen card, resetting the PIN code counter, changing the
PIN code:
- blocking of a lost/stolen card 0 tenge
- reset of the PIN code counter 0 tenge
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Eurasian Bank Fees

Service

BLOCK 5. Bank tariffs for cardholders of other banks serviced in the Bank’s

network

USE OF ANOTHER BANK CARD

3.1 Money transfers
3.1.1. |Money transfer from another bank card:
- at Eurasian Bank ATMs to Eurasian Banks and other Kazakhstan bank card 1.5% -
- online transfers via Eurasian Bank network to Eurasian Bank cards 0
- online transfers via Eurasian Bank network to another bank cards 0.9% of an amc
3.2. Transaction fees
3.2.1. [Cash withdrawal from Eurasian Bank ATM 0
3.2.2.  [Online repayment of Eurasian Bank loan at pay.smartbank.kz 0
3.2.3. |Online adding Eurasian Bank deposit at pay.smartbank.kz 1% of an amol
3.24. |Cash withdrawal at a cashier via POS-terminal:
- Eurasian Bank network, tenge 1.5% of an amo
- foreign currency 1.5% +3 USD
3.2.5. [Conducting payments via ATM:
- payment for mobile communication services 5(
- payment for Alma TV services 5(
3.2.6. [Requesting a balance using the Bank ATM 5(
33 P_rovision of infor_matic_m on transrflctiolns conducted on payment cards of other banks 50
via ATMs, including video recordings
Glossary:
The Bank - Eurasian Bank
Notes:

Yincluding VAT
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+ 500 tenge

tenge

wunt, min. 200 tenge

tenge

tenge

ant, min. 100 tenge

unt, min. 1500 tenge

'EUR of an amount

) tenge

) tenge

) tenge

00 tenge
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1.1

Eurasian Bank Payment Card Fees

Fee

BLOCK 5. Payment card fees for Private Banking customers

Private Banking

Issuing a card and servicing a bank account using a payment card (excluding VAT):

The fee charged

Issue fee

Main Visa Infinite card (Metal):
- 30, 000 tenge
- 0 tenge, subject to the following conditions: the
total balance on the customer’s deposits/current
accounts is at least 300, 000, 000 (three hundred
million) tenge/equivalent in currency as of the card
opening date
Additional Visa Infinite card (Metal): - 30, 000 tenge

Main Visa Infinite Card (Metal):
- 30, 000 tenge
0 tenge if there is a daily balance on current and
savings accounts of Republic of Kazakhstan resident
of at least 100, 000, 000 tenge (equivalent in
currency) for a full calendar month at the NBRK*
exchange rate as of the settlement date®
Additional Visa Infinite Card (Metal):
- 30, 000 tenge
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Monthly payment

Main Visa Infinite card (Metal):

- 0 tenge, subject to the following conditions: the
total average daily balance on the customer’s
deposits/current accounts was at least 300, 000, 000
(three hundred million) tenge/equivalent in foreign
currency for the actual number of days per month in
which the card was opened/for one (1) calendar
month in the 2nd and subsequent months.

- 0 tenge, when conducting non-cash transactions on
the card for the payment of goods/services in the
amount of more than 1, 000, 000 tenge/equivalent in
currency for one (1) calendar month. - 15, 000 tenge,
in other cases.

Additional Visa Infinite Card (Metal):

- 0 tenge, when conducting non-cash transactions on
the card for the payment of goods/services in the
amount of more than 1, 000, 000 tenge/equivalent in
currency for one (1) calendar month. - 15, 000 tenge,
in other cases.

Annual payment

Main Visa Infinite Card (Metal): - 240, 000 tenge
0 tenge if there is a daily balance on current and
savings accounts of a resident of the Republic of
Kazakhstan of at least 100, 000, 000 tenge
(equivalent in currency) for a full calendar month at
the exchange rate of the NBRK™* as of the settlement

date®
Additional Visa Infinite card (Metal): - 240,000
tenge
Additional MC World Elite card (Metal) - 240,000
tenge

Monthly payment by additional card (outside the package)

Gold/World (plastic) - 2, 000 tenge
MC Black Edition/
Visa Infinite/Visa Platinum (plastic) - 4, 000 tenge

Gold/World (plastic) - 2, 000 tenge
Visa Platinum/Signature/Infinite (plastic) - 4, 000
tenge

Card replacement:
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- at the initiative of the cardholder

Metal MC World Elite/Visa Infinite — 135, 000 tenge

Metal Visa Infinite — 135, 000 tenge
Plastic card — 2, 000 tenge

Additional card — 2, 000 tenge

- at the initiative of the Bank (including upon the card expiry)

0 tenge

Fee for maintaining an account on which there have not been
debit transactions for over a year (monthly payment)

1,000 tenge

1.2.

Crediting and transferring money

1.2.1.

Crediting money to the account:

- in cash

0% of an amount
credited to the account in US dollars accepted in banknotes issued before 2013 (old mode

- by transfer from other banks

0% of an amount

1.2.2.

Card-to-card money transfer

through the Bank remote channels:

- to the Bank customer's card

0 tenge

- to the customer's card via IPS 2.0.

5 tenge for each transfer

- to the customer's card of another bank (including by phone
number)

up to 500,000 tenge/equivalent in currency inclusive during a calendar
over 500,000 tenge/equivalent in foreign currency during a calendar month - 1% of

through the remote channel of another bank:

- to/from the Bank card

1% of an amount, min. 300 tenge

Transferring money from an account:

- through the Bank outlets/branches

1.5 % + 500 tenge, of an amount

- under long-term orders

not provided

etc.

Fee for execution (full/partial) of a payment request, collection order,

0.35% of an amount
(min 700 tenge, max 7,500 tenge)
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Cash withdrawal at an ATM:

- in the Bank network

- up to 5 million tenge/equivalent in foreign currency inclusive during a cale
- over 5 million tenge/equivalent in foreign currency during a calendar mont|

- in another second-tier bank network of the Republic of
Kazakhstan®

- up to 2 million tenge/equivalent in foreign currency inclusive during a cale
- over 2 million tenge/equivalent in foreign currency inclusive during a calendar 1

- in another bank network outside the Republic of Kazakhstan®

- up to 20 million tenge/equivalent in foreign currency inclusive during a cal
- over 20 million tenge/equivalent in foreign currency inclusive during a calendar r

Cash withdrawal at the cash desk using a POS terminal:

- in the Bank network

- up to 10 million tenge/equivalent in another currency inclusive during a calc
- over 10 million tenge/equivalent in another currency during a calendar month — 1%

- in another bank network

- in the network of the Bank and other banks

1.5% of an amount, min. 350 tenge

0 tenge

- casinos/lotteries/electronic money purchase/electronic wallet
replenishment :

3.5% +1,000 tenge of an amount

1.5.1. |Requesting a balance using an ATM or POS terminal 50 tenge (in the Bank network);
100 tenge (in another bank network)

1.5.2.  |Account statement *:

- monthly 200 tenge

- additional 500 tenge

- additional, for each month preceding the last 2 calendar months 2,000 tenge
1.5.3. |Providing information on account movement®:

- about the last 10 operations 0 tenge

- via SMS messages and PUSH notifications in the Smartbank RBS 0 tenge
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- and other written information on the account at the request of the

500 tenge
customer 9

Compensation of expenses for providing information about
transactions conducted through ATMs, including Video records®

- blocking of a lost/stolen card 0 tenge

15.4. 5,000 tenge
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- resetting the PIN code counter 0 tenge

- changing the PIN code* 0 tenge

! Starting from 12.05.2022, issue of the Private Banking Package to new customers is not performed.
The terms of this product are valid only for existing customers who have already been issued cards under this product. Starting from 10.02.2025, the card is reissued under the term:
Elite Private Banking.

% The limit specified in the tariff is the total amount of the account opened as part of the Package.

%including VAT

4 in case of successful execution of this operation, the number of incorrect attempts to dial the PIN code is automatically reset in the Smartbank RDBMS, subject to their accumula
there is no charge for resetting the PIN code counter"

®The ATM servicing bank may charge an additional fee for cash withdrawal in some cases.

® the tariff is valid only for 1 (one) card, that is, 1 (one) customer can open only 1 (one) card, regardless of

" prohibited: payments and (or) money transfers in favor of electronic casinos and online casinos, as well as payments and (or) money transfers by individuals under the age of twen
including receiving money from these categories of persons.

Diamond

8.1.1. [Card issue, account maintenance

8.1.2. [Monthly payment 0 tenge
The maintenance fee for account, on which there have been no debit 2

8.1.3. . 1 1,000 tenge
transactions for more than one year

8.1.4. [Card replacement:
- at the initiative of the cardholder 2,000 tenge
- at the initiative of the Bank (including upon the card expiry) 0 tenge

8.2.1.

Crediting money to an account:
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- in cash

0% of an amount

- by transfer from other banks

0% of an amount

8.2.2.

Card-to-card money transfer

through the Bank remote channels:

- to the Bank customer's card

0% of an amount

4% of an amount

- to the customer's card via IPS 2.0.

5 tenge for each transfer

not provided

- to another bank customer's card (including by phone number)

up to 75,000 tenge inclusive during a calendar month
0 tenge; over 75,000 tenge during a calendar month -
0.9% of an amount, min. 200 tenge

4% of an amount

through the remote channel of another bank:

- to/from the Bank card

0.9% of an amount
(min 200 tenge)

4% of an amount

8.2.3.

Transferring money from an account:

- through the Bank outlets/branches

1.5% of an amount + 500 tenge

4% of an amount
+ 500 tenge

- under long-term orders

not provided

8.2.4.

Fee for the execution (full/partial) of a payment request, collection
order, etc.

0.35% of an amount (min 700 tenge, max 7,500
tenge)

not provided

8.3.

Transaction fees

Own funds

Credit limit
(not more than 500 000 tenge per month)

8.3.1.

Cash withdrawal at an ATM:

- in the Bank network

up to 2 million tenge inclusive during a calendar
month — 0 tenge; over 2 million tenge during a
calendar month — 0.95% of an amount

4% of an amount

- in the network of other second-tier banks of the Republic of
Kazakhstan3

up to 300 000 tenge inclusive during a calendar
month — 0% of an amount; over 300 000 tenge during
a calendar month — 1% of an amount (min 200 tenge)

4% of an amount
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up to 300 000 tenge inclusive during a calendar

month — 0% of an amount; over 300 000 tenge during

a calendar month — 1.5% of an amount (min 200
tenge)

- in the network of other banks outside the Republic of Kazakhstan3 4% of an amount

8.3.2. |Cash withdrawal at the cash desk using a POS terminal:

up to 10 million tenge or the currency equivalent
inclusive during a calendar month — 0% of an
amount;
over 10 million tenge or the currency equivalent
during a calendar month — 0.9% of an amount (min
200 tenge)

- in the Bank network 4% of an amount

- in the network of other banks 1.5% of an amount (min 350 tenge) 4% of an amount + 500 tenge

- in the network of the Bank and other banks 0% of an amount

- casinos/lotteries/electronic money purchase/electronic wallet

- not provided
replenishment P

- blocking of a lost/stolen card 0 tenge
- resetting the PIN code counter 0 tenge
- changing the PIN code* 0 tenge

. . . 0 tenge (in the Bank network);
8.6.1. |Requesting a balance using an ATM or POS terminal 100 tenge (in the network of other banks)

8.6.2. |Account statement®:

- monthly 200 tenge
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- additional information 500 tenge
- additional, for each month preceding the last 2 calendar months 2000 tenge
8.6.3. |Providing information on account movement5:
- about the last 10 operations 0 tenge
- via SMS messages and PUSH notifications in the Smartbank RBS 0 tenge
- and other written information on the account at the request of the
500 tenge
customer
Compensation of expenses for providing information about
8.6.4. pen P providing Informatio . 5000 tenge
transactions conducted through ATMs, including video records
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0.5% of the overdue payment amount daily for 90 days overdue;
0.03% of the overdue payment amount daily after 90 days overdue, not more than 10% of the overdraft
amount, for each
year of the Agreement

8.7.1. |Penalty in case of an unauthorized overdraft amount

8.7.2. |Fee for changing the terms at the initiative of the borrower

Installments after purchase:

- fee for using the installment option (6 months) 0 tenge

- the fee for connecting the installment option (12 months), for each

. Lo 2% of the transaction amount6
month of the selected installment period, is charged monthly 0

- the fee for using the option to transfer the amount of the used credit
limit from installments to revolving loan (once during one calendar 0 tenge
year for each purchase)

1 is deducted once a year

2 is deducted only at the expense of Own funds

3 In some cases, the bank servicing the ATM may charge an additional fee for cash withdrawal

4 in case of successful execution of this operation, in the Smartbank RBS the number of incorrect attempts of dialing the PIN code
5 including VAT

6 if the installment option is enabled after making a purchase, the commission is calculated

*Glossary:

Bank - "Eurasian Bank"

NBRK - National Bank of the Republic of Kazakhstan"

TSEs - trade and service enterprises.

Smartbank RBS - the Smartbank remote individual banking servicing system.

IPS 2.0 - the instant payment system designed for fast inter-bank transfers and payments 24/7 by phone number to a customer’s card inside Kazakhstan (Jusan Bank, Kazpost, Bereke Bank, ForteBa
Kazakhstan, Bank RBK, Lichnaya Kassa (Aitu wallet), Altyn Bank, Nurbank and HomeCreditBank).

Account — a bank account using a card.
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Main MC World Elite Card (Metal):
- 30, 000 tenge
0 tenge if there is a daily balance on current and
savings accounts of Republic of Kazakhstan resident
of at least
100, 000, 000 tenge (equivalent in currency) for a
full calendar month at the exchange rate of the
NBRK* as of the settlement date®
Additional MC World Elite/Visa Infinite Card
(Metal):
- 30, 000 tenge
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The main MC World Elite card (Metal) - 240, 000
tenge
0 tenge if there is a daily balance on the current and
savings accounts of a resident of the Republic of
Kazakhstan of at least 100, 000, 000 tenge
(equivalent in currency) for a full calendar month at
the NBRK™* exchange rate as of the settlement date®
Additional MC World Elite Card (Metal) - 240, 000
tenge
Additional Visa Infinite Card (Metal) - 240, 000
tenge

Gold/World (plastic) - 2, 000 tenge
MC Black Edition/MC World Elite (plastic) - 4, 000
tenge
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Metal MC World Elite/Visa Infinite — 135, 000 tenge
Plastic card — 2, 000 tenge

2l) - 0,6% of a transaction amount

month - O tenge;
an amount, min. 300 tenge °
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ndar month — 0 tenge;
h - 1% of an amount?

ndar month — 0 tenge;
month — 1% of an amount?

endar month — 0 tenge
nonth — 1.5% of an amount?

>ndar month — 0 tenge;
of an amount, min. 300 tenge2
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5 of the Infinite Private Banking Package/MC World

ttion, while the commission
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nk, Bank CenterCredit, Bank Freedom Finance
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Eurasian Bank Payment Card Fees

Service

BLOCK 5. Tariffs for payment cards for legal entities

Corporate

11.1.1. |Card issuance and account maintenance:
on the basic card:
Visa Business - 0 tenge (first 3 | Visa Infinite - 0 tenge (first
- the first year of service; 10 000 tenge cards), starting from the 4th | 3 cards), starting from the
card - 15,500 tenge) 4th card - 25,000 tenge)
Visa Business - 0 tenge (first 3 | Visa Infinite - 0 tenge (first
- the second and subsequent years; 10 000 tenge cards), starting from 4th card - | 3 cards), starting from 4th
15 500 tenge) card - 25 000 tenge)
Maintenance fee for a current account using a plastic card, on
11.1.2. |which there are no expenditure transactions for more than 1 1000 tenge
year
11.1.3. |Urgent card issue:
- for branches (up to 3 business days) 3500 tenge 3500 tenge 3 500 tenge
- for outlets (up to 6 business days) 3500 tenge 3 500 tenge 3 500 tenge
1114, Replacing the card at the request of the cardholder or issuing a 2 000 tenge 2 000 tenge 2 000 tenge
new card to replace the lost/stolen one
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11.1.5.

Replacement of the card at the initiative of the Bank

0 tenge

0 tenge

0 tenge

11.1.6.

Replacement after the card expiry

11.1.7.

Cancellation of the payment card

11.3.1.

Receiving cash at an ATM:

11.2.1. |Crediting money to accounts:
- in cash 0% of an amount
- by transfer from another bank 0% of an amount
11.2.2. [Transfer money from an account**:
. . 1% + f
- in favor of Eurasian Bank customers through the Bank outlets 1% +500 tenge of an amount | 1% +500 tenge of an amount 0 SE&Leunrﬂe oran
% +
- in favor of Eurasian Bank customers under long-term orders 1% +500 tenge of an amount | 1% +500 tenge of an amount 1% Sgomgeunrﬂe of an
. . . 1% + f
- in favor of another bank customers in the national currency 1% +500 tenge of an amount | 1% +500 tenge of an amount 0 522]?“[:?: oran
. . . % +
- in favor of another bank customers in foreign currency 1% +500 tenge of an amount | 1% +500 tenge of an amount 1% Sgomgeunrg[e of an

- network of Eurasian Bank

up to 1 million tenge inclusive during a calendar month — 0
tenge;

over 1 million tenge during a calendar month — 0.95% of an
amount

up to 2 million tenge
inclusive during a calendar
month — 0 tenge;
over 2 million tenge during
a calendar month - 0.95%
of an amount

- a network of other banks

1.5% of an amount (min. 200 tenge)
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- Kazpost JSC network

- outside the Republic of Kazakhstan

11.3.2.

Receiving cash at the cash desk via POS terminal:

- network of Eurasian Bank, tenge

up to 5 million tenge inclusive during a calendar month — 0
tenge;

over 5 million tenge during

a calendar month — 0.95% of an

amount

up to 10 million tenge
inclusive during a calendar
month — 0 tenge;
over 10 million tenge
during a calendar month -
0.95% of an amount

- foreign currency

up to 10,000 dollars/euro inc

lusive during a calendar month —
0%;

over 10,000 dollars/euro during a calendar month - 0.8% of an
amount

up to $ 25,000/euro
inclusive during a calendar
month — 0%;
over $ 25,000/euro during a
calendar month - 0.8% of
an amount

- a network of other banks

1.5% of an amount (min 350
tenge)

1.5% of an amount (min 350
tenge)

1.5% of an amount (min
350 tenge)

11.3.3.

Additional fee for receiving cash from credit limit through point-
of-sale terminal or ATM:

0.8% of an amount

0.8% of an amount

0.8% of an amount

- network of Eurasian Bank

0 tenge

0 tenge

0 tenge

- network of other banks

0 tenge

0 tenge

0 tenge
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- on the basic card (outside the package)

Full 16 000 tenge 16 000 tenge 57 600 tenge

Light 12 800 tenge 12 800 tenge 14 400 tenge

- on an additional card (outside the package)

Visa Infinite - 57,600
tenge/ VISA Platinum —
19,200 tenge /VISA Gold —
17,600 tenge

Full 16 000 tenge 16 000 tenge

Visa Infinite — 14,400
tenge/ VISA Platinum -
14,400 tenge/VISA Gold —
13,440 tenge

11.9.1. |Requesting a balance using an ATM or POS terminal:

Light 12 800 tenge 12 800 tenge

- network of Eurasian Bank 50 tenge 50 tenge 50 tenge
- network of other banks 50 tenge 50 tenge 50 tenge
11.9.2. |Request information about the last 10 transactions: 100 tenge 100 tenge 100 tenge

11.9.3. |Account statement:

- monthly 0 tenge 0 tenge 0 tenge
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- additional 465 tenge 465 tenge 465 tenge
- additional, for each month preceding the last two calendar months 1 550 tenge 1 550 tenge 1 550 tenge
Provision of written information on the invoice, at the request of - - -
11.9.4. the customer (including VAT) 500 tenge 500 tenge 500 tenge
11.9.5. \F/’i?;ll\(jllg %:gz;?n?s&?rt;om the movement of the card/account the first month - 0 tenge, the 2nd and subsequent - 150 tenge per month*
Providing information about movement on the card via PUSH .

e o . . . the first th - 0 tenge, the 2nd and sub t - 150 t th*
11.9.6 notifications in the Smartbank mobile app (including VAT) € firstmon enge, the 2nd and subsequen €nge permon
11.97 Providing information about transactions conducted through

" |ATMs, including video recordings (including VAT)

- Reimbursement of expenses related to the provision of video - - -

recordings on Eurasian Bank payment cards (including VAT) 5000 tenge 5000 tenge 5000 tenge
11.10.1. |Blocking a lost/stolen card:

- without being included in the international stop list 1550 tenge* 1550 tenge* 1 550 tenge*

- with entry into the international stop list 18 000 tenge* 18 000 tenge* 18 000 tenge*
11.10.2. |Resetting the PIN code counter 200 tenge* 200 tenge* 200 tenge™
11.10.3. |Changing the PIN code 250 tenge* 250 tenge* 250 tenge™
11.11.1. |Fee for an overdue payment (VAT included):
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- ninety days overdue (VAT included) 0.5% of the overdue payment amount, for each day overdue*

0.03% of the overdue payment amount for each day overdue, but not more than 10% of an
amount of the loan issued, for each year of the Agreement*

- after ninety days overdue (including VAT)

- making payments via ATM of Eurasian Bank in favor of
communication service providers

*including VAT
The product is valid only for some customs posts.

11.12.1.

**prohibited: payments and (or) money transfers in favor of an
electronic casino and an online casino, as well as payments and (or)
money transfers by individuals under the age of twenty-one in favor
of the gambling business organizer, as well as receiving money from
these categories of persons

12. Corporate - 2

12.1.1. |on the basic card
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- the first year of service; 0 tenge
- the second and subsequent years; 10 000 tenge
12.1.2. |on an additional card 5 000 tenge
1213, Maintaining a card account with no debit transactions for over a 1000 tenge
year
12.1.4. |Urgent card issue*
for branches (within 3 business days) 3500 tenge
for outlets (within 6 business days) 3500 tenge
1215, Replacement of a card at the request of a card holder or issue of 2000 tenge
a new card to replace a lost or stolen one
12.1.6. |Replacement of a card at Eurasian Bank’s initiative 0 tenge
12.2. |Crediting and transfer of money
12.2.1. |Crediting to a card account:
- in cash 0% of amount
- by transfer from another bank 0% of amount
12.2.2. |Transferring money from an account:
- on behalf of Eurasian Bank customers through bank outlets 1% +500 tenge of amount
- on behalf of Eurasian Bank customers by standing order 1% +500 tenge of amount
- on behalf of other banks' customers in tenge 1.5% +500 tenge of amount
- on behalf of other banks' customers in a foreign currency 1.5% +500 tenge of amount
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12.3.1.

Receiving cash at an ATM:

- network of Eurasian Bank

up to 1 min. tenge including in
a calendar month — 0 tenge;

over 1 min. tenge in a calendar
month - 0.95% of an amount

- network of other banks

1.5% of an amount (min. 350
tenge)

12.3.2.

Obtaining cash at a cash desk through a point-of-sale terminal:

- network of Eurasian Bank, tenge

up to 5 min. tenge including in
a calendar month — 0 tenge;

over 5 min. tenge in a calendar
month - 0.95% of an amount

- in foreign currency

up to 10 000 dollars/euro
including in a calendar month
— 0%,
over 10 000 dollars/euro
including in a calendar month -
0,8% of an amount

- network of Eurasian Bank

0 tenge

- network of other banks

0 tenge




BHYTPEHHAA NHOOPMALMNA

Blocking a lost/stolen card

12.5.1. |Balance inquiry through an ATM or a point-of-sale terminal:
- network of Eurasian Bank 50 tenge
- network of other banks 50 tenge
Requesting information on the last 10 transactions: 100 tenge
12.5.2. [Card account statement:
- monthly 0 tenge
- additional (for current or one of the last 6 calendar months) 500 tenge
- additional (from the last 6 calendar months to the last 24 calendar
1500 tenge
months)
- archive (for each month, exceeding the last 24 calendar months) 1500 tenge
Providing written information on a card account at a customer’s -
12.5.3. request (VAT included) 1500 tenge
Providing information on movements on the card/account via the first month - free, second
12.5.4. [text messages and PUSH-notifications in the Smartbank mboile | and subsequent months - 150
app. tenge a month
12.5.5. [Providing video of transactions at Eurasian Bank ATMs*
- Compensation of expenses, related to providing a video on payment 5 000 tenge*
cards of Eurasian Bank JSC (VAT included) g

- if the matter does not have to go into the international exception file

1 550 tenge

- if the matter has to go into the international exception file

18 000 tenge
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12.6.2. |Resetting the PIN-code counter 200 tenge

12.6.3. |Changing the PIN-code 250 tenge

12.7.1. |If the bank loan is overdue:

0.5% of amount, each day

- ninety days overdue
y day overdue

0.03% of amount, each day
overdue, but not more than
10% of issued loan, for each
year of validity of Agreement

- ninety days + overdue

12.7.2. |Commission fee

* VAT included.

13. Staff Corporate

13.1.1. |Card issuance and account maintenance:

on the basic card

- first year of service; 0 tenge
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- the second and subsequent years; 0 tenge

on an additional card

Maintenance fee for a current account using a plastic card, on
13.1.2. |which there are no expenditure transactions for more than 1 1000 tenge
year

13.1.3. |Urgent card issue

- for branches (up to 3 business days) 3500 tenge
- for outlets (up to 6 business days) 3500 tenge
1314, Replacing the card at the request of the cardholder or issuing a 0 tenge
new card to replace the lost/stolen one
13.1.5. |Card replacement at the initiative of the Bank 0 tenge

13.1.6. |Replacement after the card expiry

13.1.7. |Cancellation of the payment card

13.2.1. |Crediting money to a bank account using a payment card:

- in cash

- by transfer from another banks

- transfer under the salary project (paid by the
enterprise/organization)

13.2.2. |Transferring money from a bank account using a payment card:

- in favor of Eurasian Bank customers through the Bank outlets forbidden
"-in favor of Eurasian Bank customers under long-term orders forbidden
- in favor of another bank customers in the national currency forbidden
- in favor of another bank customers in foreign currency forbidden
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13.3.1.

Receiving cash at an ATM:

- network of Eurasian Bank

Visa Gold/Visa
Business/MasterCard Gold
PayPass/Mastercard World

PayPass:
up to 1 million tenge inclusive
during a calendar month — 0
tenge;
over 1 million tenge during a
calendar month — 0.95% of an
amount;
Visa Infinite:
up to 2 million tenge inclusive
during a calendar month — 0
tenge;
over 2 million tenge during a
calendar month - 0.95% of an
amount.

- a network of other banks

0 tenge

- Kazpost JSC network

- in the ATM network outside the Republic of Kazakhstan

0 tenge

13.3.2.

Receiving cash at the cash desk via POS terminal:
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- network of Eurasian Bank, tenge

Visa Gold/Visa
Business/MasterCard Gold
PayPass/Mastercard World

PayPass:
up to 5 million tenge inclusive
during a calendar month — 0
tenge;
over 5 million tenge during a
calendar month - 0.95% of an
amount;
Visa Infinite:
up to 10 million tenge
inclusive during a calendar
month — 0 tenge;
over 10 million tenge during a
calendar month - 0.95% of an
amount.

- foreign currency

Visa Gold/Visa
Business/MasterCard Gold
PayPass/Mastercard World

PayPass: up to 10,000
dollars/euro inclusive during a
calendar month — 0%;
over 10,000 dollars/ euro
during a calendar month -
0.8% of an amount.
Visa Infinite: up to
$25,000/euro inclusive during
a calendar month — 0%;
over $ 25,000/euro during a
calendar month - 0.8% of an

through POS terminal or ATM:

amount
- a network of other banks 0 tenge

13.3.3. |Receiving cash at the cash desk via POS terminal:
13331 Additional fee for receiving cash at the expense of the credit limit 0 tenge
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- network of Eurasian Bank (including VAT) 0 tenge*

- network of other banks (including VAT) 0 tenge*

Full 16 000 tenge

Light -

13.8.1. |Requesting a balance using an ATM or POS terminal:

- network of Eurasian Bank 0 tenge
- networks of other banks 0 tenge
13.8.2. |Request information about the last 10 transactions: 0 tenge

13.8.3. |Bank account statement using a payment card:

- monthly 0 tenge
- additional 0 tenge
- additional, for each month, preceding the two last calendar months 0 tenge

Provision of written information on the invoice, at the request of

*
the customer (including VAT) 0 tenge

13.8.4.
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Providing information about the movement of the card/account

recordings on Eurasian Bank payment cards (including VAT)

*
138.5. via SMS (including VAT) 0 tenge
Providing information about movement on the card via PUSH 0 tenge*
notifications in the Smartbank mobile app (including VAT) 9
13.8.6 Provision of information on transactions conducted through
" |ATMs, including video recordings (including VAT)
Reimbursement of expenses related to the provision of video
0 tenge

13.10.1.

Loan servicing fee

13.9.1. [Blocking a lost/stolen card:
- without being included in the international stop list 0 tenge
- with entry into the international stop list 0 tenge
13.9.2. |Resetting the PIN code counter 0 tenge
13.9.3. |Changing the PIN code 0 tenge

13.10.2.

In case of late repayment of a bank loan, the penalty (fine,
penalty fee) is:

- within ninety days overdue

0.5% of the overdue payment
amount, for each day overdue
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0.03% of the overdue payment
amount for each day overdue,
- after ninety days overdue but not more than 10% of an
amount of the loan issued, for
each year of the Agreement

13.10.3. |Commission fee not provided

13111 | making payments via ATM of Eurasian Bank in favor of
7 [communication service providers

*including VAT.

17. Business card

17.1.1. |Card issue and maintenance:

- card issue 0 tenge

- annual maintenance 0 tenge

Individual Entrepreneur - 3
000 tenge
Ltd - 3 000 tenge

Replacing a card at the request of a card holder or issuing a new

1r.1.2. card to replace a lost or stolen one (VAT incl.)*
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17.1.3. |Replacing a card at the bank's initiative 0 tenge
17.1.4. |Payment card account closure and payment card cancellation 0 tenge
17.2.  |Crediting and transfer of money
17.2.1. |Crediting money to a card account:
- in cash 0 tenge
- by transfer from another bank 0 tenge
17.3. |Transaction commissions
17.3.1. |Receiving cash atan ATM:
monthly up to 400,000 tenge -
- Eurasian Bank network 0 tenge,
over 400,000 tenge - 0.3%
0 .
- networks of other banks 0,95% of the amount (min
200 tenge)
0 .
- In the network of ATMs outside the Republic of Kazakhstan 1.5% of thetaer:;):)nt (min 200
17.3.2. |Receiving cash at a cash desk through a point-of-sale terminal:
- Eurasian Bank network not provided
- in foreign currency not provided
0 .
- networks of other banks 1,5% of the amount (min 350
tenge)
Additional fee for withdrawing cash over the credit limit through 0
17.3.3. 2 POS terminal or ATM 0,3% of the amount
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making various payments at the expense of credit limit

17.3.4. |Payment for goods and services at trade and service enterprises:

- Eurasian Bank network 0 tenge

- networks of other banks 0 tenge
17.3.5. |Acceptance and transfer of customs payments not provided
1736. Additional commission for payment for goods and services, 0,3% of the amount

blocking of lost/stolen card

17.4.1. |Requesting a balance using an ATM (VAT excl.):
- Eurasian Bank network 0 tenge
- networks of other banks 50 tenge
17.4.2. |Requesting a balance using a POS terminal (VAT excl.):
- Eurasian Bank network 50 tenge
- networks of other banks 50 tenge
17.4.3. |Account Statement (RBS/Mobile App):
- monthly 0 tenge

0 tenge

reset of the PIN code counter

- providing information about movement on the map via SMS/Push

0 tenge

0 tenge




BHYTPEHHAA NHOOPMALMNA

Expenses for the provision of video recordings on Eurasian Bank
payment cards

5000 tenge




BHYTPEHHAA NHOOPMALMNA

0 tenge

1,500 tenge per month(18,000
tenge/year)

3 500 tenge

3 500 tenge

2 000 tenge




BHYTPEHHAA NHOOPMALMNA

0 tenge

0 tenge

0 tenge

up to 400 thousand tenge inclusive
during a calendar month — 0 tenge;
over 400 thousand tenge during a
calendar month — 0.95% of an
amount




BHYTPEHHAA NHOOPMALMNA

0.95% of an amount (min. 200
tenge)

1.5% of an amount (min. 200
tenge)

up to 400 thousand tenge inclusive
during a calendar month — 0 tenge;
over 400 thousand tenge during a
calendar month — 0.95% of an
amount

0 tenge

0 tenge




BHYTPEHHAA NHOOPMALMNA

50 tenge

50 tenge

100 tenge




BHYTPEHHAA NHOOPMALMNA

the first month - 0 tenge, the 2nd
and subsequent - 200 tenge per
month*

0 tenge*

5 000 tenge*

1 550 tenge™

18 000 tenge*

200 tenge™

250 tenge™




BHYTPEHHAA NHOOPMALMNA

50 tenge




BHYTPEHHAA NHOOPMALMNA




BHYTPEHHAA NHOOPMALMNA




BHYTPEHHAA NHOOPMALMNA




BHYTPEHHAA NHOOPMALMNA

0 tenge

1,500 tenge per month(18,000
tenge/year)




BHYTPEHHAA NHOOPMALMNA

3,500 tenge

3,500 tenge

2,000 tenge

0 tenge

0 tenge

0% of an amount

0% of an amount




BHYTPEHHAA NHOOPMALMNA

up to 400 thousand tenge inclusive
during a calendar month — 0 tenge;
over 400 thousand tenge during a
calendar month — 0.95% of an
amount

1.5% of an amount (min. 200
tenge)

0.95% of an amount (min. 200
tenge)

1.5% of an amount (min. 200
tenge)




BHYTPEHHAA NHOOPMALMNA

up to 400 thousand tenge inclusive
during a calendar month — 0 tenge;
over 400 thousand tenge during a
calendar month — 0.95% of an
amount




BHYTPEHHAA NHOOPMALMNA

0 tenge

0 tenge

50 tenge

50 tenge

100 tenge




BHYTPEHHAA NHOOPMALMNA

the first month - 0 tenge, the 2nd
and subsequent - 200 tenge per
month*

0 tenge*

5000 tenge*

1 550 tenge

18 000 tenge

200 tenge

250 tenge




BHYTPEHHAA NHOOPMALMNA

50 tenge




BHYTPEHHAA NHOOPMALMNA




BHYTPEHHAA NHOOPMALMNA




BHYTPEHHAA NHOOPMALMNA




BHYTPEHHAA UHOOPMALMA

Transferring the change in payment for mobile communications either to
a bank account (between one customer’s accounts) or to a Eurasian Bank

payment card when conducting a transaction through the informational- 0 tenge
payment terminal
Replenishment of a bank account or Eurasian Bank payment card 0 tenge

Accepting payments via informational-payment terminal

List of services

Number of payments in
favour of a service provider
(+individual fees, see Bank

Individual fee

via informational-
payment terminals,

via ATMs, tenge

fees) tenge*

Accepting payments in favor of Kazakhtelecom JSC any 2.5%+50 tenge service is not available
Mobile communication any 40 40

Utility payments any 100 service is not available
Medical services any 100 service is not available
Educational services - educational institutions any 100 service is not available
Educational services - preschool institutions any 100 service is not available
Insurance services any 100 service is not available
Other payments any 150 service is not available
Replenishment of an account with Eurasian Bank any 0 0




