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The program of guest passes to Lounges of international airports 
(for holders of premium cards[footnoteRef:1]) [1:  For Visa cards, the Program will become effective after the technical implementation is completed. Information about the Program launch will be posted in the news feed at the Bank official website (www.eubank.kz).] 


1. The basic provisions 
1.1. [bookmark: _Hlk204336657]This document defines the procedure for participation in the Program of Guest Passes to Lounge of International Airports (for Premium Card Holders) (hereinafter referred to as the Program) for guests of premium card holders issued by Eurasian Bank JSC (hereinafter referred to as the Bank). 
1.2. The Program applies only to guests of the Bank’s premium card holders.
1.3. [bookmark: _Hlk205209655]The Program is implemented in partnership with the Mastercard and Visa international payment systems and operates on the territory of international airports that support the relevant services: 
· for Mastercard premium card holders – via the LoungeKey mobile app running on the LoungeKey Platform;
· for holders of premium Visa cards – via the Visa Airport Companion mobile app running on the DragonPass Platform.
1.4. [bookmark: _Hlk204684947]Changes to the Program, as well as its suspension, are performed by decision of the Chairperson of the Bank’s Management Board, within the limits of the powers granted. 
1.5. [bookmark: _Hlk205210014][bookmark: _Hlk204685142]The Program is valid from the date of publication on the Bank official website (www.eubank.kz) and is automatically renewed annually, unless the Authorized Body of the Bank has decided to terminate it.
1.6. General concepts used in the Program:
Guest pass is the right to one-time access of one accompanying person (a guest) to the Lounge of the international airport together with the holder of a premium Mastercard or Visa card;
A guest is an accompanying person who enters the Lounge together with the premium card holder. The guest does not have to be the Bank customer;   
Acceptable transactions are non-cash transactions for the payment of goods and services conducted using POS terminals and or during online purchases, including on the Internet (E-com), in national/foreign currency;
The Client is an individual, resident/non–resident of the Republic of Kazakhstan, holder of a premium Mastercard or Visa international payment system card issued by the Bank;
The reporting period is a calendar month from the 1st (first) to the last day of the month, inclusive, preceding the month of providing guest passes. The Program terms are checked based on the results of the reporting period; 
The Partner is the Mastercard or Visa international payment system.
Premium Card is a payment card of the Mastercard or Visa international payment system issued by the Bank and provided to the Client on the basis of an Application-Offer and other documents in accordance with the requirements of the Bank’s internal normative documents and the legislation of the Republic of Kazakhstan. It features advanced functionality and special privileges, including premium-level services (increased limits, insurance, concierge services, and other services);
The Authorized Body is a collegial body of the Bank with the authority to make a decision on the launch/commissioning and termination of the Program.
The POS Terminal is an electronic device for accepting premium payment cards for payment. 

2. The general terms of participation in the Program
2.1. To participate in the Program, you must have a current account opened with the Bank using a premium card and a valid premium card.
2.2. A premium card holder who fulfills the term for the minimum total non-cash turnover due to allowable transactions during the reporting period is considered to be a participant in the Program.
2.3. The guest pass(es) is(are) provided in addition to the basic (personal) pass to the Lounge of the premium card holder.
2.4. The number of guest passes provided depends on the total volume of allowable transactions conducted during the reporting period, as well as on the card product, the form of issue, and the type of premium card used by the premium cardholder.
2.5. [bookmark: _Hlk204957882]The criteria for obtaining guest passes are specified in the Terms for Providing Guest Passes to the Lounge of International Airports (for premium card holders), which are an integral part of the Program.
2.6. The calculation includes only successful allowable transactions for the reporting period. If a partial refund was made for the transaction, the amount less the refunded portion is included in the calculation.
2.7. The calculation does not include:
· cancelled/refunded transactions;
· transactions for which the Bank has not received confirmation (financial document) from the Mastercard or Visa international payment system;
· cash withdrawal transactions;
· non-cash transactions conducted by spending Bonuses;
· crediting money to a current account using a premium card;
· purchase of foreign currency and payment of fees related to purchase of foreign currency; 
· payment for bets and wagers, lottery tickets, rights to participate in prize draws or other incentives (with the exception of similar payments in the Bank mobile app); 
· money transfer;
· payments under contractual obligations to second-tier banks of the Republic of Kazakhstan (including loans and other types of debt); 
· payment for business and B2B services (except for similar payments in the Bank mobile app); 
· replenishment of electronic wallets;
· purchase of telecommunication equipment, including telephone sales;
· payment for advertising services (except for similar payments in the Bank mobile app);
· payment in pawnshops;
· payment of bailiffs and/or court services/fees;
· payment of fines, taxes, and duties. 
2.8. The verification of compliance with the Program terms is conducted automatically at the time of an attempt to enter the Lounge through the relevant mobile app installed on the premium card holder’s mobile phone based on data on acceptable customer transactions for the reporting period:
· for Mastercard premium card holders - the Lounge Key mobile app;
· The Visa Airport Companion mobile app is available for holders of premium Visa cards.
2.9. [bookmark: _Hlk204692957]If there are no available guest passes, the guest can be escorted to the Lounge at the expense of the premium card holder, provided that the pass is paid at the rate set by the partner. 

3. The participation procedure
3.1. The Program is in the automated mode. Participation is granted to premium cardholders upon meeting the terms for non-cash turnover during the reporting period.
3.2.  Compliance with the Program terms is checked at the time of the attempt to enter the Lounge: the system automatically evaluates the allowable transactions on the holder’s premium card for the reporting period.
3.3. If the terms are met, the appropriate number of guest passes becomes available and can be used during a visit to the Lounge.
3.4.  The guest pass is used only when the premium card holder and the accompanying person (guest) enter the Lounge at the same time. One guest pass corresponds to one guest. 
3.5. The rules for free access for children are determined individually by each Lounge and published:
– for holders of Mastercard premium cards – at www.loungekey.com or in the LoungeKey mobile app;
– for holders of premium Visa cards – at www.dragonpass.com or in the Visa Airport Companion mobile app.
3.6. [bookmark: _Hlk204692617] The client can see the list of available lounges and their terms, the number of guest passes and the rules of their use in:
– in the LoungeKey mobile app or in the Personal Account at www.loungekey.com – for holders of Mastercard premium cards;
– in the Visa Airport Companion mobile app             – for holders of premium Visa cards.
3.7. Guest passes are awarded to premium card holders of:
– Mastercard and become available for display in the LoungeKey mobile app not later than the 3rd (third) day of the month following the reporting period. Guest passes are activated automatically and are valid until the last day of the specified calendar month inclusive. Unused guest passes are cancelled on the 1st (first) day of the month following the month of their provision and are not transferred to subsequent periods;
– Visa and become available for display in the Visa Airport Companion mobile app not later than ten (10) business days after the end of the reporting period. Guest passes are activated automatically and are valid until the end of the 10th (tenth) business day of the month following the month of their provision, inclusive. Unused guest passes are cancelled on the next calendar day after the end of their validity period and are not transferred to subsequent periods.
3.8. [bookmark: _Hlk206413804]To use the guest pass, the client must install the appropriate mobile app in advance, as specified in s.p.1.3. of the Program, as well as go through the authorization procedure. Important:
– for holders of Mastercard premium cards, authorization is possible both in the LoungeKey mobile app and in the Personal Account at www.loungekey.com In addition to digital access (QR code), entrance can also be provided upon presentation of a plastic card, boarding pass and identity document.
– For holders of premium Visa cards, access is provided only through the Visa Airport Companion mobile app, where the client can generate a QR code to log in. 
4. Other terms
4.1. The Bank has the right to unilaterally amend the terms of the Program, including, but not limited to:
– the participation procedure ,
– the list of transactions considered in the calculation,
– the number of guest passes provided,
– the validity period of guest passes,
– the terms and the participation procedure in the Program;
– the rules of use,
with prior or subsequent notification to the client by posting information at the Bank official website (www.eubank.kz) not later than seven (7) calendar days prior to the effective date of the decision taken by the Chairperson of the Management Board of the Bank or the Authorized Person. Continued use of the premium card is considered to be the client’s acceptance of the updated Program terms.
4.2. The Bank has the right to suspend or terminate the Client’s participation in the Program in the following cases:
– if signs of abuse or unfair behavior are detected (including the artificial formation of non-cash turnover);
– in case of violation of the terms of service or the rules for using the premium card;
– for other reasons independently determined by the Bank.
During the period of suspension of the client’s participation in the Program, premium card transactions are not taken into account at calculating non-cash turnover, and guest passes are not provided.
4.3. The Partner and Partner Company: Mastercard (LoungeKey) and Visa (DragonPass) are responsible for access, quality and list of services provided in the lounges. The Bank is not responsible for denial of access, overloading of Lounge rooms, technical failures, changes in the terms on the part of the partner and other circumstances beyond the control of the Bank.
4.4. The Client’s questions or complaints related to participation in the Program can be sent to the Bank through the official feedback channel (the Bank mobile app, contact center, Bank Outlets). Claims related to the quality of service in the Lounge are subject to review by the Partner.
4.5. Participation in the Program is not the Bank’s responsibility and may be limited in time, client segment, or availability of an appropriate budget. The Program may be suspended or terminated without compensation for unused guest passes.
4.6. In case of expiration of the premium card, closing of the premium card, or closing of the current account using the premium card, participation in the Program is terminated automatically, and unused guest passes are canceled beyond the possibility of recovery.
4.7. The Bank has the right to establish additional terms, restrictions or requirements for participation in the Program, as well as exclude certain categories of transactions from the calculation of turnover on the premium card.
4.8. The Bank is not responsible for the inability to use the guest pass for reasons related to the lack of technical entry capability, partner refusal, lack of guest passes on the client’s account, or identification errors.

3

image1.png
Eurasian
Bank




