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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOTMYECKUX MEYATHBIX M3IaHHMSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmenrtom CraHpmapTHeIX ycnoBuil (mpucoeawmneHne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) mo BuIaM MpuBIeKaeMbIx KilMeHTOM 0aHKOBCKHX MPOJIYKTOB/YCIYT, IO YCTaHOBJIEHHbIM baHkOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KiueHToM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CIENOK (IoroBopoB Bkianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Knmentom 3asBnenusi. KinmeHT BbIOMpaeT HeEOOXOAuMMbIe Uil ceOst YCIyTd W TPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIIEM JeiicTBUEM W/WiaM mnoanucaHueM bankom coBmectHO ¢ KimeHTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxkamuxcsi B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kiuenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JEHCTBYIONMMH Ha AaTy 3akiaroueHus Jlorosopa, W AaHHBIM aKLENTOM baHK BeIpaskaeT cBOE corjacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JOKYMEHTHI NMPEICTABISIIOT COOON €IUHBII MPaBOBON TOKYMEHT; SIBJISIOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT W MpenocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYHIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBHUH ¢ 3akoHOoAarenbcTBoM PK, BH/I banka u Tapudamu; c codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odepr) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaioTcs opopmIeHHBIME B paMmkax cT.152 I'paxkmanckoro koxekca PK, To ectp B mmcbMeHHO# (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHbIX 00s3aTenbCTB, coriacHo CTaHaapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoeaunuBimiicss kK CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAIIAETCS C TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3Ma, MOIICHHUYECTBA, KOppymuud Hu T.1. CraHmapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B MPEAOCTABICHUH CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbci OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH yCIyI/IpeAOCTaBIECHHM IPOIYKTOB, 0€3 IpeabsBieHUss baHKy mpeTeH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BPEMEHH, €KEeIHEBHO, KPOME BBIXOAHBIX M HEPAOOUMX TMPa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMHU, M JPYTUX) W/WIH B MHBIX, B TOM YHCJIE TOJIHCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMHI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHAMH
JOKYMEHTaMHM, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CIEJIOK, COBEpIIaeMbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTH U3MEHEHHS B NepeueHb JOKYMEHTOB, HEOOXOAUMBIX JUIs OKa3aHUs yCIyr/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKYMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mimm Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
MJ1aTeKEW U MEePEeBOJIOB JICHET.

13. Bank sBusercs yuactHukomM AQO «Kasaxcranckuii (OHJ rapaHTHpoBaHus BkiamoB» W JIeHCTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekymiero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCmoib30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJJICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceioBoMy XpaHEHHIO LIEHHOCTEH, ciaue CeH(oB (sueek) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHozaarenbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNIEKTPOHHBIX CpEACTB CBsA3u (Bkimtouas WuTepHeT W SMS-cooOImieHuss mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYTHM W TPOIYKTHI, HAlpaBUB COOTBETCTBYMIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIEeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O nepcoHanbHBIX TaHHBIX U HX 3aIIUTE» U UHBIMH 3aKOHOJATEIbHBIMU
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeanHsIONMICS) K HacTOsIMM CTaHAApPTHBIM yCIOBHSAM, COTJIAIIACTCS ¢ TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONpPSIKEHO C HEOOXOOUMOCTBIO cOopa M 0OpaOOTKH MEPCOHANBHBIX AaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K Kimenty m 3auKCcHpOBaHHBIX Ha
AJIEKTPOHHOM, OYMa)XKHOM W (WJIM) MHOM MaTepHuaIbHOM HOCHTENE, KOTOphle OyIyT WIN CTald HW3BECTHBI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIIMX (BO3HHKAIOIIMX) B paMkax JloroBopa npucoenuHeHus. baHk BrpaBe OCYIIECTBIATh
cOop 1 00pabOTKy IMEePCOHANBHBIX JAHHBIX TOJBKO B PAMKaX W B COOTBETCTBHH C 3aKOHOM H/WJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stoMm, KnmeHTy M3BECTHO O TOM, YTO COTJIacCHO 3aKOHY OH HE BIIpaBE€ OTO3BAaTh BBIPAKCHHOE B
HacTosmeM /loroBope MpUCOEANHEHUS COTJIACHE, B CIIydasX, €CIH 9TOT OT3bIB OYAET MPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHnT noarBepkaaeT, 4To Kakux-1u0o MpeTeH3uid k banky kacarensHo cOopa u 00pabOTKH TMEPCOHANBHBIX
JNAHHBIX B JAIbHEHIIeM WMeTh He OyneT, mpu YCIOBUHU coOirofeHus bankom TpeGoBanuii 3akoHa W/wim
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nociie npeabspieHuss KimeHToM Bcex HEO0OXOAMMBIX JIOKYMEHTOB, OIpeelleHHbIX baHkoMm, 1o ¢opme u 1Mo
COJIEp)KaHUIO YJIOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBICHHBIM 3akoHojarenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Texyume Cuera B JI000M KOJHYECTBE, 332 MCKIIOYEHHEM CIy4aeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bBank otkpeiBaecT Tekymme Cuera B Tenre, mosuiapax CIIA, espo, poccuiickux pyOmsix. Bamrorta
BeneHus Tekymero Cuera orpaxaercs B 3aspineHun Kinuenra Ha otkpsitue Tekymero Cuerta.
ITpu orkpeitnn Tekymero Cuera s MONMYyYeHUS KPEIUTHBIX CPEACTB 1O 0€33aJI0TOBOMY 3aiiMy BallloTa
Cuera — TeHre.
19. Bank BmpaBe oTKa3aTh B OTKpbITUU Tekymiero Cyera B COOTBETCTBUHM C HAacTOSIUMU CTaHIapTHBIMHU
YCIIOBUSIMH M HOPMATHBHBIMH TPABOBBEIMH aKTaMH YTIOJHOMO4YEHHOTro opraHa u Hamorosoro kogmekca PK
(manree - HKPK), B Tom uncie cormacuo cT.581 HKPK.
20. Tekyumit Cyer MoOXeT OBITh HCIOJb30BaH KJIMEHTOM Jjii BHECEHHS, CHITHS M TIEPEBOJA JICHET.
[TepeBon meHer ocymiecTBisieTcs kKak Ha japyrue Cuera KnmeHnrta, Tak w B monbs3y apyroro OeHeduimapa
(nmomygarenu neHer).
Ilo Tekymemy Cuery A MOMY4YEHUS! KPEIWUTHBIX CPEACTB 0€33aJ0roBOro 3aiiMa BO3MOXKHO HPOBEICHUE
TOJIBKO JIBYX OIlE€pariuii:
— 3a4HUCIICHUE KPEIUTHBIX ACHEKHBIX CPE/ICTB;
— pacxoj Ha TMOJHYI CYMMY CUeTa, B HAIMYHOH opMe depes Kaccy.
21. Beimaya nmener HanmuHbIMU ¢ Tekymiero Cuera ocymiectBiseTcs B kaccax @ummanoB u OtaeneHuit
banka B OnepaninoHHOE BpeMs.
22. KimeHT BmpaBe BOCIOJIb30BAThCs yciayroi baHka mo aucTaHIiMoOHHOMY oOciyxkuanuio Cuera (B TOM
YHUCIIe, COBEPIIICHUIO OTEpaInid, OTOBOPEHHBIX B [ 11aBe 2 HacTosmiero Pasnena), 3a uckimouenneM TeKymiero
Cuerta 11 IONYYeHUs! KPEIUTHBIX CPEJICTB MO Oe33asioropoMy 3aiimy. [lopsimok u ycroBust oka3aHus JaHHOM
yciyru oroBapuBatoTcs B Pasnmene VI nactosimux CTaHmapTHBIX YCIIOBUM.
23. OrtkpeiTHe wW/unu BejeHue/3akpbiTHe Tekymero Cuera TpeThbHMMH JHIaMu Ha uMs KiwmeHta
MPOU3BOAUTCS HA OCHOBAaHUU JOKYMEHTA, YJOCTOBEPSIOIIECrO JUYHOCTh TPETHEro JHIA U HOTAPUAIBHO
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3aBEPEHHON JOBEPEHHOCTH, BbIOaHHOW KimeHTOM Ha WMs 3TOoro Tperhero jnuna. KimeHT Oe3ycioBHO
COIVIACeH, YTO B IIEJAX MCKIIOYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNa (JOCTYHOB) TpeThbUX juL K Cueram
Knunenra bank BmpaBe OCTaBNATH y ceOS OpUTHHANBI JOBEPEHHOCTEH M 3ampamiiBaTh MHBIE JOKYMEHTHI,
cornacio BH/I Banka. Ilo Tekymemy CueTy A momydeHHs: KPEOIUTHBIX CPEICTB MO 0€33aJI0r0BOMY 3aiiMy
o0cCITy’)KMBaHHE 10 HOTApHAJIbHO 3aBEPEHHOM JOBEPEHHOCTH 3amperieHo. sl peructpaunu 10BEPEHHOCTH B
¢dbunmmane/otaenennn barka ot KiMeHTa HE00X0IUMO:

- IMYHOE MPUCYTCTBHE KIIMEHTA U TIOBEPEHHOTO;

- mpenocTaBieHne paboTHUKY baHka opurmHanma IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOUKH C
00pa3LoM MOAIKCH [TOBEPEHHOTO;

- IIPOCTaBJIECHUE IMOANUCH W AaThl (HaTa NpeabsBICHUS AOBEpPEHHOCTH B baHK) Ha o0opoTe opuruHaia
JIOBEPEHHOCTH B MIPUCYTCTBUU pabOTHUKA PPOHT — oduca;

- YCTaHOBJICHHE KOAOBOTO CJIOBA K KapTOYKE KIMEHTa, HEOOXOIUMOTO AJIsl HACHTU(UKALIMY NIPH 00paleHun
B bank ("Contact Center") 1iis monydeHuss ”HPOPMAIK 110 CBOEMY CUETY IO Telle(OHY;

-yCTaHOBJICHHE KOJa AOCTYINa K CUETY, HEOOXOAUMOTO Ui MOATBEP KICHUS PACXOAHOM Omeparuy mo cYeTy
(KMeHT coo0IIaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHON OTIEPAINH TI0 CUETY).

23-1. IIpencraBneHne JOBEPEHHOCTH HE TpeOyeTcs PU3NIECKUM JIHMLAM, YIOJTHOMOYEHHBIM OTKPBIBATh cUeTa
B COOTBETCTBHU C 3aKoHoHarenbcTBoM PecmyOnmkmu KazaxcraH — pomuTensiM WIM HHBIM 3aKOHHBIM
MIPEJICTaBUTEIISIM.

23-2. O6cnyxuBanue (B TOM 4rcie 1o JJoBepeHHOCTH) MPH MPOBEICHUH PACXOIHOM ONEepaluy 1Mo TEeKYIIEeMy
cuetry Ha cymmy 6omee 50 000 USD (nmbo 3KBUBaNEHT B JIPYrod BajfOTE) OCYIIECTBISETCS B TEYEHHE 2-X
pabouux JHEH, moclie TpeaocTaBiIeHuH oOpamieHus KiIMeHTOM/TIOBEpeHHBIM 3asBKHM Ha CHSATHE JCHET, 10
¢dopMme ycTaHOBIEHHON baHKOM.

23-3. Ilpu otkpeiTiH cueta KineHTy npeaocTaBisiroTes ClEAYIOIUE BUIbI YCIIYT:

- YCTaHOBJICHHE KOJOBOTO CJIOBAa K KIIMEHTCKOH KapTodke, HE0OX0auMoro /it uaeHTudukannu Kinrenra npu
ero obpamenuu B bank ("Contact Center") ans monydenus: uHdpopmanuu o ceoemy Cuety 1o tenedony;

- YCTaHOBJICHHE Koja JocTyna K CueTy, HeoOXOAMMOTO IS IOTOHUTENBbHOH 3ammuThl CuetoB Kitnenra npu
COBEpIICHUH PacXOAHBIX omepanuii mo Cuery; (P TMPOBENESHWH PpacXOAHON omeparun JloBepeHHBIM
JMLOM, KoJ nocTyma coobmaercst JloBepenHoMy nuity KnneHTom);

- noaxkmoueHue Kk CMC—OIOBEIIEHUI0 — HEOOXOaUMO Juiss moyiyueHus: KJIMeHTOM yBeAOMJICHMH Ha
MOOWIIBHBIHN TeNle)OH TIPH BBHITIOIHEHUH PACXOHBIX orepanuii mo CueTy, a TakKe MpU MOCTYIUICHUH CPEICTB
Ha Cuer.

23-4. KnueHT BOpaBe OTKa3zaTbCs OT ycTaHOBIeHUs koxa poctyma kK Cuery, CMC-omoBemeHus pu
oTkpbITiH Cyera, a TakKe OTKJIIOUNTH JaHHbIE YCIYTH MyTeM I0/a4yH 3asBJIeHHs N0 yCTaHOBIeHHON bankom
¢dopme. YcTaHOBIIEHHE KOJIOBOTO CJIOBA K KIIMEHTCKOM KapTOUKe SBIISIETCS 0053aTENLHBIM MTapaMeTPOM.

24. Jlenbru, pasmemniaembie Ha J00bIx Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes Kimentom B
3ajor banky B kadecTBe oOecreueHHs MCTIOJTHEHHsT KIMEHTOM W/WIM TPEeThbHM JIMIIOM 00s3aTEeNbCTB Tepe]
bankom mo norosopam 3aiima, MpenocTaBleHUs KpeaquTHOro JMMHUTA M WHBIM JOTOBOpaM, B KOTOPBIX baHk
BeicTynaeT Kpenutopom, a KimMeHT uian ykazaHHOE TpEeThe JIMIO — JOJDKHMKOM, KakK 1O JEHEKHBIM, TaK U
Mr0OBIM WHBIM 00s13aTenbcTBaM Tiepe bankowm, 3a uckimouenneM Tekymiero Cuera Jjist TOTYyYEHUS] KPEAUTHBIX
CpPEZACTB 10 0e33aJI0r0BOMY 3aiMy.

25. OO0 OTKpBITMH M 3aKpbITHUM OaHKOBCKMX Texkymmx CueroB baHK yBemomJysieT HaloroBble OpraHbl B
MOPSIIKE U CPOKH, YCTAaHOBIIEHHBIE 3aKOHOaTENHCTBOM PK.

25-1.Knuent oOs3aH g otkpeitust CueTa mpegocTaBuTh B baHK JOKYMEHTHI W MH(OPMAIHIO,
npeaycmoTtperable  3akoHoM CIIIA «O HaIorooOI0OXKEHHMH HWHOCTPAHHBIX CYETOB», 3aKOHOAATEIHCTBOM
PecriyOnmmku Kasaxcran m BHJI banka, a Taxke mpenocTaBisTh Ho TpeOoBaHWIO baHka MOKyMEHTHI H
uH(OpMAIINIO, TIOATBEPIKAAIOIINE IPABOBOM cTaTyC (Pe3UICHTCTBO/TpakaaHcTBO) Kinenra.

25-2. baHk BrpaBe B OTHOCTOPOHHEM IOPSIKE OTKa3aThCsl OT UCIOJIHEHUs HacTosmero JJoroBopa B ciryuae He
npenocTapiennss KinveHToM uHGOpMauu Wik JOKYMEHTOB HEOOXOIUMBIX Ui uicHTUUKanuu KineHTa B
nensx ucrnoiHeHus bankom tpebosanuii 3akona PecriyOnmkn Kazaxcran «O mpoTHBOJACHCTBUH JIeTaTH3aIUH
(OTMBIBaHMIO) JTOXOAOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIOA «O HanmorooOJ0)KeHUH HHOCTPAaHHBIX CYETOB» WM eciau y banka OyayT OCHOBaHUS Ioyarath O
npuyacTHOCTH KimeHTta K jeranu3anuil (OTMBIBAHHIO) JOXOAOB, IMONYYEHHBIX MPECTYNHBIM ITyTeM U (WJIH)
(UHAHCUPOBAHUIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHM ¢ 3akoHOM PecryOmmkn Kazaxcran «O

6



MPOTUBOJCHCTBUM  JICTAIM3allid  (OTMBIBAHUIO)  JOXOJOB, TOJYYCHHBIX TPECTYNHBIM TyTeM, U
(UHAHCHPOBAHUIO TEPPOPHIMAY).

25-3. Kmment mpenocrasnsier banky cBoe Oe3ycnoBHOe corjlacMe Ha packpbIiTHe HH(popMmanmuu o HeM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cily4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBIITUCH OJMH WJIM HECKOJIBKO TPW3HAKOB, JAIONINX OCHOBAHHS IOJIaraTh O TOM, 4TO KimeHT sBisercs
nepconoit/pesunentrom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
oTkpbIToM Knuentom B baHke, MpeBBICUT Ha MOCIENHIOI ATy KaJE€HJApHOrO roja CyMMYy, ONpENEICHHYIO
3akornoMm CHIA «O HaIOT000710’)KEHHH HHOCTPAHHBIX CUETOBY.

25-4. bank numMeeT npaBo 3akpbITh Tekymuii Cuer KiveHTa B OJJHOCTOPOHHEM TIOPSKE B CIIy4ae OTCYTCTBHS
nener Ha TekymeM Cuere KnwmeHra Oomee OZHOTO rofa, 3a WCKIIOUYCHHEM HAJIMYHsl HEUCIIONHEHHBIX
TpeOoBanmii baHka mTo 3aliMy M HEUCIONHEHHBIX TpPeOOBaHMH MO BHEIIHEIKOHOMHYECKHM SKCIHOPTHO-
UMIIOPTHBIM KOHTpaKTaM, MPUHATEIM baHKOM Ha 0OCTyXMBaHHE, a TaKKe HEHUCHOTHEHHBIX TPeOOBaHHUU K
0aHKOBCKOMY cYeTy, B TOM 4YHCJE paCIOpPsHKCHUH YIONHOMOYEHHBIX T'OCYJapCTBEHHBIX OpTraHOB,
o0agarImx MpaBoM MPUOCTAHOBJICHUS PACXOAHBIX ONMEpaluil MO0 OAaHKOBCKOMY CHUETY, a TaKkKe pelIeHUH
(mocTaHOBNIEHMIA) YITOJIHOMOYEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMI, OONIQAAIOIIMX TPABOM HAIOXKEHHUS
apecTta Ha JIeHbI'M KJIIFIEHTa B COOTBETCTBUH C BAIFOTHBIM 3aKOHOIaTebCcTBOM PK.

25-5.00 m3MeHEHUsIX M JOMONHEHHAX B Tapudsl baHka, B3MMaeMble 32 OTKPBITHE, BEJACHHUE W 3aKPBITHE
TCKYHIUX CYCTOB, a@ TAKIKC 3a OKa3aHUC HHBIX YCJIYT, CBA3aHHBLIX C IMPOBCACHUCM OHCpaHI/Iﬁ 0 TCKYIIHUM
cueraM, baHk mpenBapurenpHO yBemomisier KimentoB 3a 14 (deTplpHAAIATH) KAICHAAPHBIX THEH JO ATHI
BBCJACHUS TaKUX W3MEHECHUHN U I[OHOHHGHI/IFI B ILCI\/'ICTBI/IC, IIyTEM UX pasMCIICHUSA B dunmmanax u OTI[CJIGHI/ISIX
(OnepanmonHbIxX 3anax) banka B MecTe, 10CTyImHOM /sl 0003pEHUs ¥ O3HAKOMIICHUS 1 HA HHTEPHET - pecypce
banka (Www.eubank.kz).

I'naBa 2. Bxoasimue u ucxoasimue nepeBobl JeHer
26. Bce geHexHble BBIIUIATBI W IEPEBOABI TOAJEKAT HCIOJIHEHHIO baHKOM COIJIaCHO —CpOKawm,
HEOOXOAUMBIM il 00paboTkm Takux Omnepanuid, ¢ y4eToM TpeOOBaHWH, NMPEAYCMOTPEHHBIX BAFOTHBIM
3akoHojarenbcTBoM PK.
27. Pacnopsokenne neHpramu Ha Cuere OCYIIECTBISIETCS yepe3 NMHUCBMEHHBIC YKazaHUs / IUIaTEKHbIC
JOKyMeHThl (mamee - MHCTpykumu) Kimenta mno crangapTHeIM (opmaM, yCTaHOBIEHHBIM baHKOM.
HpCHBﬂBHeHI/Ie I/IHCprKHI/II‘/’I Ha OJJICKTPOHHBLIX HOCUTCIIAX OCYHICCTBIIACTCA B IOPAAKE, YCTAaHOBJIICHHOM
HacTosiMu  CTaHAPTHBIMH YCJIOBUSIMU JJI JUCTAHIIMOHHOTO oOciyxuBanus Kimenta (Pazmen VI
Hactosammx CTaHIApTHBIX YCIOBU).
28. baHK He MPUHUMAET K MCIIOJIHEHHUIO CIIeIYIOIIHE TUIATeKHbIE TOKYMEHTHI (MHCTPYKIHN):

o cojiepyKalire HEsCHbIe WHCTPYKIUH; HE 3amojHeHHble / He mnoamucaHHbie KimeHTOM / OT MMeHH
Knwmenra;

o HE coJleprKallie CBEICHUs, IPeayCMOTPEHHbIE 3aKOHOAaTeNLCTBOM PK;

o 3aI10JTHEHHBIE KapaH/aIlIoM;

o coJepKalIye UCTIPABIICHNUS;

o coJepKalue MHCTPYKIHUHK 110 BhINOJIHEeHUI0 Onepaiuii, HapyIIalomux 3akoHoaaTenseTBo PK;

. B MHBIX CIy4asix, IpeaycMoTpeHHbIX 3akoHoaarenscTBoM PK, BH/[ banka u Hactosuero Jlorosopa.

bank Bo3Bpamaer KimeHTy ruiaTeHble JOKYMEHTBI, YHOMSHYThIE B HACTOSAIIEM ITyHKTE, W HE HeceT
OTBETCTBEHHOCTH 3a yObITKH KineHTa B CBsI3H ¢ 0TKa30M baHKa OT HCIOJIHEHUS STUX UHCTPYKIIUH.

29. bBask ocymecteiusier Onepanun mo Cuery B Tpeaenax ocraTka jaeHer Ha (Cdere, B TOM 4HCIE
npenocraBinenHoro 3aiima (Kpeaura), wim B pamkax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTODBIM JIOMyCKAaeTCsl TONbKO MPH HAIMYMM 3aKIO4eHHOro Mexay CTOopoHaMu J0roBopa B paMKax
CranmapTHBIX yCIOBUH.

30. Bank He oCyIIeCTBIISIET YaCTUYHOE UCTIOJIHEHHE HHCTpYyKimi Kimenra.

31. HWuctpykumu, nanueie Knmnenrom nocne OnepaunoHHOTO JHS, TPUHUMAIOTCS baHKOM, KaK MHCTPYKIUH
cienytomero OnepaunoHHoro 1Hs, mo3toMmy KimeHt Oeper Ha ce0s Bce PHCKM M OTBETCTBEHHOCTD,
CBSA3aHHBIC C IIPCJACTABICHUEM BaHKy HHCTPYKHHﬁ, BKJIFOYas MHCTPYKIUHU 110 HAJIOTOBBIM M APYTHUM IJIaTEXKaM
B O10JDKET, 10 nctedeHny OnepanoHHOTO THS.

32. Hacrosmum KnueHT yTBep)KIaeT M rapaHTUPYET MPHUHATHE Ha ce0sl BCEro pHUCKa M OTBETCTBEHHOCTH,
CBA3aHHBIX C HCIPaBUWIIBHBIMHU PEKBHU3UTAMHU B IUIATCKHBIX JTOKYMCHTAax. Ecmm bank O6Hapy)KI/IT OIHI/I6KI/I,
cnenannbie Kimmentom B ipoBojike o CueTy, B IOJATBEPKICHHH, B BRINKCKE 110 CUETy W/HIH B JII000H JApYyroi
uHpopmanuu, npencrasienHoi bankom Kimenrty, bank o0s3an yBenomuts Knuenra o6 stom B HamOonee
cKaTble CpOKH. BaHK MMeeT mpaBo MPOHM3BOAMTH KOPPEKIMIO PAcUETOB 4Yepe3 3auvCliCHHE WIIH CIHCaHUE
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neHer co Cuera 0e3 mpenBaputenbHoro cornacus Knmenta. Ilpu sTom BaHK He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, TIOHECEHHBIE B PE3yIbTaTe ITHX IOIMPABOK.
33.  Hactosmum KimeHT npuHUMaeT K CBEJICHHUIO U COTJIAIIAETCS C TEM, UTO:

L bank MOXET IMPUMCHSTDH OJICKTPOHHBIC u Apyrue METOABI O6Hapy)KCHI/I$I JCHCKHBIX
HJ'IaTG)KCﬁ/HepeBO)IOB, KOTOPKBIC HC YAOBJICTBOPAIOT TpC6OBaHI/I$IM, YKa3aHHbIM B HACTOAILIEM I[OI‘OBOpe;
L IIPpU BBIABJICHHUHU TaKOI'o0 ICHCXKHOI'O TJ1aTexa/ nepesoaga bank umeet IpaBO OTKa3aTb B IPHUHATHU

TUTATeXHBIX MOKyMeHTOB KimeHTa w/mimu TpeboBaTh MpeACTaBIeHHS 000N AOMOTHUTENFHOW WH(OPMAITHH,
HEOOXOOMMOHN JUIS aHaiu3a BEHIIIEYKAa3aHHOTO IUIaTeXka/mepeBoma. Ecimm Takas wHpopmanmst He Oyaer
MPEJICTaBJICHA B CPOKH, YCTaHOBJICHHbIC baHkoMm, baHk mMeeT mpaBoO BEPHYTH JCHBIH, MEPEUUCICHHBIE OT
uMeHn KireHTa, Wit 0TKa3aTh B MPUHATHHU TUIATSKHOTO JIOKYMEHTa / IOCTYIHMBIIUX U3BHE B MoJNb3y Kinenra
JICHET.

34. [IlpucoenuuuBmmch k HacrosmuM CraHmapTHBIM — ycioBusiM, KimeHT mnpenocrasiser banky
0e3yciioBHOE 1 0€30T3BIBHOE COTJIacHe Ha.

o Npe0CTaBleHNE HHPOPMAIMH O TUIATEKaX/TIePEeBOIaX/TUIATEKHBIX TOKYMEHTaX MPaBOOXPAHUTEIEHBIM
opraHaM, YIOJHOMOYEHHBIM OpraHaM, a TaKKe JPYTHM TOCYIapCTBECHHBIM OpraHaM W YUYpPEXKICHHSM B
CITy4asix, MPeAyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PK;

o packpeitie bankoMm wmHpopmanuu nmo 3aeMHbIM M WHBIM OmnepanmsaM B KpemutHeie Oropo; naHHOE
coruiacrie oopMIISIETCsI COOTBETCTBYIOIIMMH JIOKYMEHTaMH 1o (hopMaM, YCTaHOBIICHHBIM baHkoM;
o noiayueHue uHpopMamuu 00 OTYHCIAEMBIX OOs3aTEeIbHBIX IIEHCHOHHBIX B3HOcax Kimenta B

HaKOMHUTENbHbIE IEHCHOHHBIE (OHIBI, TTpenocTaBisieMort ['ocynapecrBenasiM LlenTpom no Brrmumare [leHcwnii
(I'IBIT) B cooTBeTCTBHHU € 3aKOHOAATEIbCTBOM PK;

. NPEJOCTAaBIICHNE KOJUICKTOPCKMM KOMIIAHMSIM WH(OpMAaIMd MO MPOCPOYEHHBIM 3aiiMaM, YCIOBHAM
JIOTOBOPOB OaHKOBCKOTO 3aiiMa (mpenoctasienus KpeauTHOro IMMHUTA) NpU mepeade UM MpaB TpeOoBaHUH
10 YKa3aHHBIM JI0TOBOPAM;

o Oe3akuentHoe u3bsATHE baHkoM oOmMOOYHO 3auucieHHBIX Ha Cuer CyMM JAEHEr B paMKax HOPM
3akoHogaTtenbCcTBa PK;
. Oe3zaknentHoe w3bsATHe bankom cymm 3anomkeHHocted Kimenta mepex bankom, myTem mpsiMoro

neberoBanust Cueta W/WiM Ha OCHOBaHWHM IIaTeXHbIX TpeOoBanuit-nopyuennid (IITII) ¢ mpunoxenuem K
ITII konuii/OpUTHHATIOB MOTBEPKAAFOIINX TOKYMEHTOB.

35. Kimentr npuHumaer Ha ceOs pUCKH, CBS3aHHBIE C OTKpPHITHEM, BeleHHeM M 3akpbiTmeM (Cuera B
WHOCTPAaHHOH BajJiOTe, a TaKKe MOTCHIUANbHBIA PHUCK, CBA3aHHBIH C COONIOJICHMEM OTrpaHHYCHHUH,
YCTAHOBJICHHBIX TOCY/JapCTBEHHBIMH OpraHaMH B OTHOLICHWH WHOCTPAHHOW BAaJIOTHl. OTH OTPaHUYCHHUSI
MOTYT BKJIIOYaTh, CPEI MPOYETO, BBEJIEHHUE BAITIOTHOTO KOHTPOIS HIIM BaJIOTHBIX OTPAaHWYCHHUHN, a TaKKe
HAJIOTOB U JIPYTHX 00s3aTeIbHBIX TUIATEXEH, KOTOpBIe OYIyT pacpoCTPaHAThCS HA IEHBI'M, HAXOIAIIHECS Ha
Cuere.

36. Ecmum no pacnopspkenuto Kinmenta co Caera B 0J{HOM BaJIOTe MPOU3BOIUTCS mepeBo] Ha Cuera TpeThux
mura win KimenTta B npyroi BamoTe, baHk MepeBOMUT JEHBIH COTJIACHO TEKyIEMY OOMEHHOMY KypCy,
YCTaHOBJIEHHOMY baHKOM IO COCTOSHMIO Ha JaTy ocymiecTBieHus Omnepaiuu, eciiM WHOE HE COTJIacOBaHO
Croponamu. Ot Onepanuud  OCYIIECTBJISIOTCS B COOTBETCTBHMM C TPEOOBAaHHUSIMHU  BaJFOTHOI'O
3akoHonarenscTBa PK.

37. Ilnatexusle TOKyMeHTHI (MHKaccoBbie pacropsukenust u ITII, e TpeOyromume aknenrta Kimenra) ot
TPETHUX JIMI] MPUHUMAIOTCS BaHKOM K WCIOJHEHWIO M UCIONHSIOTCS 0e3 JOMOJHUTENFHOTO COTJacus
Knuenrta, Ha OCHOBaHWM peUIEHHWH YIIOTHOMOYEHHBIX TOCYAapCTBEHHBIX opranoB PK, a Ttaxxe
MONTBEPXKIAIOMNX JOKYMEHTOB WHBIX TPETbUX IIMI, 10 WHBIM OCHOBaHHSM, IPEIyCMOTPEHHBIM
3akoHojarenscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wnu apect aeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
NOpsSIIKE M CPOKH, NPEAyCMOTPEHHBIE 3aKoHonaTenbcTBOM PK, Ha ocHOBaHMM HaajexamuMm o0pazoMm
0 OpMIICHHBIX U TIPEIbSIBICHHBIX B BaHK TOKyMEHTOB.

38-1.B cmyuae wucnons3oBanusi Cuera (-0B) Ui TNPEIIPUHUMATEIBCKOW, aJBOKATCKOH, HOTApHAIBHOM
JESITeIbHOCTH WIIH JESTEIbHOCTH MO MCIIOJHEHUIO HCTIONHUTEIBHBIX JOKYMEHTOB (IESTEIbHOCTH YaCTHOTO
cyneOHoro wucmonHuTens), KiueHT HeceT NepcoHalbHYI0 OTBETCTBEHHOCTh 3a HapylIeHHWEe TpeOOBaHUI
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTenbcTBa PecmyOnmkum Kazaxcran, a Ttakke Bo3memiaer baHky
Bce/moOble ToHeceHHbIe baHKOM yOBITKH, CBSI3aHHBIE C HapyIIEHHEM JaHHOTO 00s3aTeNbCcTBa, KOTOpble baHk
BIIPaBe B3bICKAaTh B 0€3aKLENTHOM MOpsaKe myTeM npsimoro aeberoBanusi CueroB Kimenra, Ha yro Kiment
Jaet cBoe 0€30T3BIBHOE coTIacue.



PA3JAEJ I1l. OTKPBITHE U BEAEHUE CBEPEI'ATEJIBHOI'O CYETA J1JIs1 XPAHEHUSA
BKJIAJOB

39. bank npunumaer aensru (Bxiam) oT Brmamumka / TpeTbero jmna, OTKpBIBAOmETo Bkian Ha mMA
Bxuaguuka, s xpaneHus (cpodHble, ycinoBHble Bknaabl, Bknaner 1o BoctpeboBanus).
40. Ilpmem BxmamoB ocymectBusercs bankom Ha ocHoOBaHUM 3asBICHUSA—O(EPTHl HAa OTKPBITHE
0aHKOBCKOTO BKIIafa (nanee — 3asBieHne-odepra) mo hopme, ycraHOBIEHHOW baHKOM, KpoMme cirydaeB, KOoTa
Bxnan otkpeiBaercst B CucreMe MUCTaHIIMOHHOTO OaHKOBCKOro obciyxuBanus «SMARTBANK»: B nanHOM
cIy4ae, OCHOBaHMeM IpueMa Bxiaga sBisiercss JloroBop OaHKOBCKOTO BKiIama, a Takxke JloroBop
MIPUCOEINHEHUS.
41. llpu aknente bankom odepr Bknamumka Ha pasmemeHne BkrnasoB Ha OCHOBaHHM HECKOJIBKUX
3asBnennii, bank oTkpeiBaeT Bkiamgunky HeoOXoarMoe KOMTUIECTBO cOeperaTenbHbIX CYeToB.
42. baHk BmpaBe IO CBOEMY YCMOTPEHHIO CO3/IaBaTh HOBBIC U aHHYJIHPOBATh paHee AeHCTBOBABIINE BHUJIBI
BxiiagoB kak 0aHKOBCKHMX MpOAYKTOB, B cooTBeTrcTBuM ¢ BHJI banka, 6e3 Hanecenus ymepba Bxnamuuky,
HaJJIexaluM 00pa3oM HCHONHAIOLNIEMY CBOM o0s13aTenbeTBa o Jorosopy 6ankoBckoro Bxmaga /3asBnenuro
- opepre, HacTosAIEMY JlOTOBOPY IPUCOETUHEHUS U YCIOBUSIM, OTPAXKEHHBIM B 3asIBIICHHH.
43. Bo3Bpar cymmbl Bxiama Bank ocymiecTBisieT B CPOKH, yCTaHOBJICHHbIE J[OrOBOpoM OaHKOBCKOTO
Bxuiana /3asBienuem - odepTol, ¢ yuetoM TpeboBanuii 3akoHonatensctBa PK o cpokax BozBpara Bxianos.
44, Bknamuuk BIpaBe BOCHOJB30BaThcs yciyrod baHka mo aumcTaHummoHHOMY oOcmyxkuBaHuio Cuera.
Ilopsimok u ycnoBusi OKazaHHWA JAaHHOW yciyru oroBapuBaroTcs B Pazgene VI nHacrosmmx CranmapTHBIX
YCJIOBUH.
45. B cnyyae HallOKEHHs apecTa YMOJHOMOYCHHBIMH OpraHaMd Ha Bkimajg wW/WiM TpUOCTaHOBIICHUS
pacxonueix Onepanuii no Cuety B COOTBETCTBHH € 3aKOHOAATeNbCcTBOM PK, Ha BpeMst HamoXkxeHHsl apecTa Wik
npuocTaHoBieHns Onepannii HauucieHne BosHarpakaeHuss MOXKeT OBITh IPHUOCTAHOBIICHO, W Ha Bkian
MOXET  HauuCIiAThcs  BosHarpaxnaenue 1o  craBke  «Jlo  BoctpeOomBamusi». Ilociae — cHATHA
apecTa/Bo300HOBICHUSI PAcXOIHBIX omepanuid nmo Cuery HauucieHue Bo3HarpaxaeHus, YCTaHOBJICHHOTO
Horosopom OankoBckoro Bkimama /3assrnenuem - odepTod, MOkeT OBITH BO300HOBJIEeHO. [Ipm B3bICKaHHH
TpeTbUMHU JuIamMu JeHer co Cuera, BozHarpaxkaeHne HauucisieTcs TOJIBKO Ha OCTaToOK JeHer Ha Cuere 1o
ycraHoBJieHHOW JloroBopom OaHKoBckoro Brxmana/3asBienneM - ogepToll cTaBKe, JHOO CTaBKE «JI0
BOCTpeOOBaHU», KAK 3TO YCTAaHOBJIEHO YKa3aHHBIM /[oroBopom.
46. VYcnoBusi M TOPSAIOK BO3Bpara Bkianma, mMpenocTaBICHHOTO B KadecTBE OOECIIEUCHHUS HCIIONHEHHS
o0s3aTenbCTB nepea bankom (3aj0r, MOKPBITHE U APYTOe), YCTAHABIMBAIOTCS B COOTBETCTBYIOIINX JOTOBOPAX
00 o0ecrieueHnH, 3aKII0YaeMbIX 110 YCTaHOBJIEHHOH bankoM dopme.
46-1. Tlepeodopmnenre Bkiana Ha TpeThe JUIO HE MOKET OBITH OCYLIECTBJICHO NMPH HAIWYUU KPEIUTHOTO
JUMHUTa TI0 KapTOYKe, MPEJOCTaBICHHOHN I0J 3ajJor JEMO3WTa COIVIaCHO ycioBHsM JloroBopa M HMHBIM
HEHCIIOJTHEHHBIM 00s13aTeIbcTBaM Tepes bankom.
47. Ecnu uHoe He ycTaHOBJIEeHO JloroBopom OankoBckoro Bxmana /3asBienuem - ogepTo, To B cirydae He
BoCcTpeOoBaHuss Bo3HarpaxaeHus W OCHOBHOW cymMmbl Bkiama B KoOHIE cpoka jelictBus JloroBopa
OaHkoBckoroBkiana/3asBiIeHUs-0PEePTHI:
1) HoroBop OankoBckoro Bxiana /3assnenue - ogepTa aBTOMAaTHYECKH ITPOJIOHTUPYETCSl HA CPOK, YKA3aHHbIH
B JloroBope 6ankoBckoro Bkiazaa 3asBiienuu - odepre, 1o ctaBke Bo3Harpaxaenus, neicTyromieii B banke
Ha MOMEHT MPOJIOHTAIMY N0 JaHHOMY BUAY BKilaga B COOTBETCTBYIOIIEH BaJIIOTE;
2) MCKIIIOYEH;
3) craBka BosHarpaxaeHus, yCTaHOBJICHHAs C JaThl poJioHranuu JloroBopa 6ankoBckoro Biiana /3assienus
- o(epThI, COXpaHseTCs 0 KOHIIA CPOKA JICHCTBUS, YKa3aHHOTO B MPOJIOHTUPOBaHHOM J[oroBope GaHKOBCKOTO
Bxiana /3aseinennu — odepre;
4) UCKITIOYEH.
47-1. CMC - omoBeIeHHs SBISIOTCS YBEAOMICHUEM O MPOBEACHUH PACXOTHOM OIEpaIiu B pa3Mepe, paBHOM
CyMMe, YCTaHOBJICHHOM JeHCTBYOMUME Tapudamu baHka, 1100 npepbiiiaroineM e€ (B 3aBUCUMOCTH OT BUjIa
0aHKOBCKOTO CUeTa - SKBUBAJICHT B MHOCTPAHHOH BaIIOTE).
bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKy omnepatopoM coToBoil cBssm CMC - onosemeHwus,
OTIPaBJIEHHOTO baHKOM.
B cBsa3u ¢ monp3oBaHueM baHkOM yciyraMu COTOBBIX ONEpaTropoB, JaHHBIE ONEpaTopsl OyayT HMETb
TexHuueckuii goctyn kK Tekcty CMC - omoBemieHHs, colepXamero HH()OpMAlH0, COCTaBJISIOLIYIO
0aHKOBCKYIO TaliHy 110 OaHKOBCKOMY cUeTy Bkiamumka.
baHk He HeceT OTBETCTBEHHOCTH 3a NPEAOCTABICHUE TPETHUM JIHIIaM HH(OpMAIMK O IPOBEJICHHN PACXOIHBIX
omnepauuii mo 6ankoBckoMy (-um) cuety (-am) mocpenctsoM CMC - onoBelieHus], HAPaBIEHHOIO HA HOMEP
tenedoHa, yka3aHHbBIN B 3asBICHHUH, a TAK)KE JaHHBIC ICHCTBUS baHKka He SBISIOTCS paCKPBITHEM OAHKOBCKOI
TalHbl, eclii baHk He ObLT CBOEBPEMEHHO yBeqoMJieH BkiaqunkoM B MUCBMEHHOUN (Gopme 00 yTepe, Kpaxke,
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Npomna)Xke W MHBIX CIy4asXx yTpaTbl cOTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TesnedoHa WM UX MEpedayu
TPETHUM JIMLAM T10 JFOOBIM OCHOBAHUSIM.

48. bank 00s3yeTCs:

A) oTkpbITh Briaagunky Cuet n yunThiBaTh Ha HeM Biuian;

b) obecnieunTs coxpanHocTh Biiana;

B) xpaHuTh TaliHy O HaIM4YMKM U ABWXEHHUHU JeHer Ha CdeTe W NMpeNoCTaBIATh CBEACHUS [0 HUM TPETbUM
JUIaM TOJBKO B TOpSIKE M CiydasX, HpeAyCMOTpPEeHHBIX 3akoHomarenbcTBoM PK. IIpemocraBmars
nHGOpPMAIMIO O HAJMYWU U JABIKeHUH neHer Ha Cuere KimmeHTy mo TenmedoHy, ¢ y4eToM TpeOOBaHUHN K
3alIUTe OT HECAaHKIIMOHUPOBAHHOTO JocTyna K Cuery (KCIoib30BaHKe KOJOBOTO CJIOBA U 1Ip.);

I') ocymecTBnsaTh onepanuu mo Cuety B cooTBeTcTBUH ¢ JloroBopoMm GaHkoBckoro Bxiana /3asBnenuem -
odepToii, HacTosM J[0roBOpoM MpHUCOeIMHEHHSI U IEHCTBYIOIIUM 3aKoHoaTenbcTBoM PK.

J) mo tpeboBanmio Bkimagunka MpemOCTaBIATH BBIMHCKU IO KaKIOH COBEPIICHHOW OIEpaIdyd WA TI0
KenaHuto Bkinagunka oTpaxarth onepaniu B cOeperateqbHON KHIKKE;

E) BosBpatuth Bkian ¢ HauucneHHbIM Bo3HarpakaeHumeMm Ha YCIOBHSX, YCTaHOBJICHHBIX JloroBopom
bankoBckoro Bxiama /3asBiieHreM - odepTol, HacTosAIUM J[OrOBOPOM MPHUCOSTUHEHHUS B TeUeHUe 5 (IIATH)
pabounx mHEH co AHSA mojaun BiiIamdukoM 3asBIICHHS Ha BO3BpaT Bkiaga, HaImMcaHHOTO B CBOOOIHOM
dopme;

K) B chnywae ecnu IeHb TMepeduclieHHS HAa4YMCICHHOTO Bo3Harpak[eHusi MPUXOAMTCS HAa BBIXOJHOH WIIU
TIpa3THAYHBIN IeHb, OCYIIECTBUTD NiepeurciicHe Bo3HarpaxaeHns Ha Clenyomuid paboduil 1eHb;

3) He U3MEHSITh CTaBKy Bo3HarpaaeHus, yCTaHOBJICHHYIO B JloroBope OaHkoBckoro Bkiana /3asBieHun -
odepre, 3a WCKIIOYEHHWEM TMPOJOHTAIlMM CpOKa XpaHeHWs Bkiama, cioy4aeB NpeayCMOTPEHHBIX
3akoHomarenbcTBoM PK, HacrosmuMm J[loroBopom mpucoeamnenuss u JloroBopom OaHKOBckoro Bkmama
/3asiBeHrEM - 0epTOii;

W) nuceMeHHO yBenoMIIATH Bkiamunka myTeM OTHpaBKM BriIaauuky 3aka3HOrO MHUChMa MO PEKBU3UTAM
ykazaHHbIM B JloroBope OankoBckoro Bknama /3aseneHun - odepre 06 oOpasoBanum Ha Bxmame cymmbl B
pasMepe MeHee HECHMXAaeMOro OcTaTKa, ycTaHOBieHHoro JloroBopa OankoBckoro Bkianma /3asBnenun -
odepTsl, He 0osiee ueM uepe3 14 (YeThIpHAANATh) KaJICHIAPHBIX JHEH ¢ MOMEHTAa BOSHUKHOBEHHUS YKa3aHHOTO
00CTOSITENBCTBA.

K) HauncnsaTh BO3HArpaxaeHue co JHsI, CIEAYIOIIEro 3a AHEeM BHeceHHs Bkiiaga/qonoaHUTeIbHOIO B3HOCA Ha
cuer Bxiamuuka. [Ipu pacuere Bo3HarpaxkaeHus roj cumraercs paBHbIM 360 ausaM, mo «Typ6o Hdemosur» -
365 gusaM.

49. bask uMmeer npaso:

A) 3atpeboBath OT Brxiagunka HeoOXoAMMy0 HH(POPMAIMIO U JOKYMEHTHI Juisi OTKpbiTHs Cuera u
NPOBOJMMBIX OIEpanni; OCyHmEeCTBISITh cOOp M 00pabOTKy MEepCOHAJIbHBIX IaHHBIX BHOCHUTENS JeHer /
Bxiragumka;

b) npousBoauts Oe3akuentHoe u3bsATHE AcHer co Cuera, B TOM unciie BosHarpaxieHus, Ha4MCICHHOTO I10
Bknagy B ciyyasx, TpeayCMOTPEHHBIX 3aKiIroueHHbIM JloroBopoM OaHkoBckoro Bxmaga /3asBrieHuem -
odepToii, 3akoHOAarenbcTBOM PK, 1O pacnopsbkeHHSM TpPeTbHX JIMI[, YIIOJIHOMOYEHHBIX Ha Takoe
3akoHogarenbcTBoM PK, B ToM umciie u3pare co Cyera KOMHCCHOHHOE Bo3HarpakaeHue mo coBeplIaeMbIM
110 HEMY OTepaIisIM, a TAK)KEe CyMMBI 33/I0JDKEHHOCTH 110 3aKII0YEHHBIM MexX 1y CTOpOHAMH CIeNIKaM;

B) otka3zatbcest oT ucnoniHenus Jloropopa 6ankoBckoro Bkiasa /3asienus - odepThl u HacTosmiero Jloropopa
MPUCOEIMHEHUS B OJHOCTOPOHHEM TopsAnke B coorBercTBuH ¢ 1. 1 ctateu 404 I'K PK, a Takxe B ciyyae He
npenoctasiennss Kinuentom uHpOpManuy WM JOKYMEHTOB HEOOXOIMMBIX Ui naeHTUukaunu KnueHra B
nensix ucrnonHenus: bankom tpebopanuii 3akona Pecniyonukn Kazaxcran «O MpoTHBOACHCTBHN JIETAIN3AIH
(OTMBIBaHHIO) JIOXOZOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, W (UHAHCHPOBAHUIO TEPpPOpH3Ma» W 3aKoHa
CIOA «O HamorooOJ0)KeHUH HHOCTPAaHHBIX CYETOB» WM eciau y banka OyayT OCHOBaHHS Ioyarath O
npuyactHocTH KimeHTta K jeranu3anuy (OTMBIBAHHUIO) JIOXOJIOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM U (HITN)
(UHAHCUPOBAHUIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHM ¢ 3akoHOM PecmyOmmkn Kazaxcran «O
NPOTHBOJEHCTBUM  Jleranu3anuy  (OTMBIBAHMIO) JOXOAOB, MOJYYEHHBIX TMPECTYIMHBIM MYyTeM, H
(MHAHCHPOBAHUIO TEPPOPHU3MAY;

I') mamenuts craBky Bosnarpaxkaenus mo Bkiagy mpu mpoJjioHTanmmM cpoka XpaHeHus Bkiama, a Takxe B
Cllydasix IpeaycMOTPEHHBIX 3akoHoAaTenbecTBoM PK, Hactosmmm JloroBopom npucoeannenus u Jorosopom
OankoBckoro Bxitaga/3asBnennem - odepToi;

) yBemomisate BrimagunkoB He MeHee deM 3a 7 (CeMb) KaJIeHAAPHBIX JTHEH B ciyyae M3MEHEHHUS CTaBKH
Boznarpaxaenns 1o omnpeneieHHOMY BUAY Bkiaga B CTOpOHY €€ YMEHBIIEHHUS 4epe3 CpelCTBa MacCOBOU
uHpopMauu JTUOO0 MyTeM pa3MelleHHs oObsBICHHMS B (uimanax u/win Ha caidte banka, mo cBoemy
YCMOTPEHHIO, TMPH 3TOM HOBas CTaBKa BosHarpakjaeHuss NpUMEHSETCs TpU TposioHranuu J[oroBopos
bankoBckoro Bxiaga/3assnenuii - odept 1o qaHHOMY Buy Briana;
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E) uckmoyen.

K) B cimydae oOpasoBanus Ha Cuere CyMMbl MEHEE YCTAaHOBJICHHOTO MMHUMAaJIbHOIO pa3smepa Bkiana,
Bosznarpaxaenue no Bknany naumcnsercss mo craBke Brnama «J/{o BocTpeOoBanus», ¢ naTsl ucredenus 14
("eTpIpHAALIATH) KAJCHIAPHBIX THEH C MOMEHTa OTHpPaBKM bBaHKOM COOTBETCTBYIOLIETO YBEAOMIICHUS
Brulaguuky, 1o maty BHeceHMs Bknamunkom HeoOXxoanMmon cyMMbl 10 oOpa3oBaHusi Ha Cdere CyMMBI HE
MEHEe MUHIMAJIbHOIO pa3Mepa HECHI)KAeMOT'0 OCTaTKa;

3) npu OTKpbITHH cuyeTa KimeHTy mpenocTaBistoTes claeayoIue BUAbl yCIyT:

- YCTaHOBJIEHHE KOJIOBOTI'O CJIOBA K KJIMEHTCKOW KapTOuKe, Heo0Xxoaumoro i uaeHTudrkanun Kinenra npu
ero oopamernu B ""Contact Center" st monmyduenust nHpopMaiuu 1mo ceoemy Cuerty;

- ycTaHOBNIeHHE Koja JocTyna Kk Cuery, He00OX0AMMOro /ISl AONONMHUTENbHOH 3amuTel CuetoB Kimenrta mpu
COBEPUIECHUH PACXOAHBIX oneparuii mo Cuerty;

(mpu mpoBeaeHUM pacxoAHOH omepauuu JloBEpeHHBIM JHIOM, KOJ JocTyma cooOuiaercs [loBepeHHOMY
nuny Knuenrom);

- nogximoueHne kK CMC-omoBemeHno — HeoOXOmuUMO Ajsl monydyenuss KnmeHToM yBemomieHHH Ha
MOOMIIBHBIHN Tene(OH IIpU BBIIIOJHEHUH PacXodHbIX onepauuil mo CueTy, a TakKe MPU NOCTYIUIEHUH CPEICTB
Ha Cuer.

W) KnueHrt BIpaBe OTKa3aTbCsid OT YCTaHOBJIEHMs koja aocTtyna k Cuery, CMC-onoBeneHus Ipu OTKPbITUH
Cyera, a Takke OTKIIOYHTH JaHHBIC YCIYTH IyTEM IOJIA4d 3asBIICHUS MO0 YCTaHOBIEHHOH baHkoM dopme.
YcTaHOBIEHHE KOJIOBOTO CII0BA K KIIMEHTCKOW KapTOUKe SIBISICTCA 0053aTeIbHBIM TapaMeTPOM.

50. Bxknamumk obs3yercs:

A) mns otkpeitus Cuera mpemoctaBuTh B baHk HOKyMeHTH M MH(pOpMAIHIO, TPEeAYCMOTPEHHbIE 3aKOHOM
CIIA «O HanorooOIOXKEHUH WHOCTPAaHHBIX CYETOB», 3aKOHOAATeNbcTBOM PecmyOmmkm Kazaxcran wu
BHYTPEHHHMHU JOKyMeHTamMH baHka, a Takke mpenocTaBiATh HO TpeboBaHuio baHka HOKyMEHTHI H
UHGOPMAITUIO, TOATBEPKIAIOIIKME TPABOBOM cTaTyC (Pe3UACHTCTBO/TpaxkaaHcTBo) KinenTa,

b) npousBoauts onepanuu nmo CueTy B COOTBETCTBUH C JEHCTBYIOLUIMMHU 3aKOHOIATEIBCTBOM, YCIOBHUSIMH
3akmroueHHoro  JloroBopa ©OankoBckoro Brxmama/3asermenuss - odeptel w  HacTosmiero JloroBopa
MIPUCOETUHEHUS;

B) omnauuBath yciyru banka corimacHo Tapudam baHka, IeHCTBYIOIIMM Ha MOMEHT COBEPILICHUS OICPAIUH.
HauncnenHoe Bo3HarpakIeHHE MOKET U3bIMAThCSl COTJIACHO YCIIOBUSAM U Tapudam, yCTaHOBICHHBIM bankom
JUTSL TEKYIIHMX CYETOB U CUETOB C MCIOIb30BAHNEM IUTIATEKHOM KapTOUKY,;

I') He wucnonb3oBate CueT B LENAX OCYLIECTBICHHUS MPEeNNPUHUMATENbCKON, aJBOKATCKOM, 4YacTHOU
HOTapUaJIbHOW JIESITEIBHOCTH, a TaKXKe JAESTEIbHOCTH YacTHOIO CYAEOHOTO HCIONHHUTENS, KPECThSHCKOrO
xo3aicTBa. B mporuBHOM cnydae Bknamumk Bosmemiaer banky Bce/moOble moHeceHHble bankoMm yOBITKH,
CBsI3aHHBIE C HAPYIICHUEM JIaHHOTO 00s13aTeNbCTBa, KOTOphIe baHk BrpaBe B3bICKAaTh B OE3aKIIEITHOM MOPSIKE;
) B ciayuae oOpa3oBanus Ha Bkiame cymMMbl B pa3Mepe MeHEe HECHM)KaeMOI'0 OCTAaTKa, YCTaHOBJIEHHOTO
HoroopoMm 6ankoBckoro Bxiana /3asBierneM - opeproit, B TedueHrne 14 (4eThIpHAANATH) KalEHAAPHBIX THEH
C JaThl OTIPAaBKM COOTBETCTBYIOIIETO YyBeJOMIICHHs baHka BHecTH HeoOxomumylo cymmy Brxmaga o
o0pazoBaHusl CYMMBI He MEHee ycTaHoBlieHHOW [loroBopom OaHkoBckoro Bxnama/3asiBnenuem - odeproit
MHUHHUMAJIHOTO pa3Mepa HECHIKAeMOT'o OCTaTKa.

E) BHecTn B Hanm4HOW w/mnn Oe3HanmuuHol (opme cymmy Briiana, ykazannyio B JloroBope GaHKOBCKOTO
Brxnana/3asenenun-odepre, va Cuer, B AeHb mnoanucanus JloroBopa OaHkoBckoro Bkiaga/3asBicHus-
odeptrl. B ciyuyae ecniu Brocurens cBoeBpeMeHHO He mepesen Ha Cuer cymmy Bkiama, uinm nepeBeneHHast
cyMMa MeHble cyMMbl Bkiana, ycranosineHHoil JloroBopom 6ankoBckoro Bxnana/3assnenueM-odeproii, T0
BO3HArpaxkJieHue OyJeT HAauMCIAThCS MO cTaBKe BKJIana «Jlo BocTpeGoBanus». Ecnu mepeBeneHHas cymma
0oJIbIlIe CYyMMBI, YCTaHOBJICHHOH JloroBopoM GankoBckoro Britana/3assienuemM-odeproit, To cymmoii Briaaa
Oyzer cumrarbes cymMma, QaxTudecku noctynuBimas Ha Cuer. B stom ciywae x JloroBopy OaHKOBCKOTO
Bruana/3asnennto-odepre 3axmodaercs JlonoaHuTensHOE coranienne/J{omomHenue.

2K) nucemenno nunpopmupoBars bank 00 u3MeHeHUN ajpeca, TeleOHOB H IPYTUX U3MEHEHHSX, CIIOCOOHBIX
MOBJIMATH Ha UCHIONHEHNE JloroBopa MprUCOEIMHEHMSL.

3) ocymecTBUTh oOIUIaTy KoMmuccHH 3a BegeHne Cuera B CrnenMalM3MpOBAaHHOM IIEHTpEe AHTpENpeHep H
[IpuBat GankuHra cormacHo tapudam banka.

51. Bxiamguuk uMeeT mpaBo:

A) nonyuare uH(bopmammo o coctosHuu Cuera (Bemucku no Cuery), B ¢umane/otnencaun banka B
KOTOpOM OBLT OTKPHIT CHeT;

b) pacnopsokarecs Brimagom B COOTBETCTBUHM C YCIOBHSAMH 3akitoueHHOro Jlorosopa GankoBckoro Bxianma
/3asBnenueM - ohepToii n HacTosmIero JJorosopa nprucoeIMHEHuUS;

B) B cnydae mpunyauTenbHOM JHKBUAanuKu baHKa, MONMy4YnTh rapaHTHilHOE Bo3MelieHue mo Bkiamy B
pasmepe H HOpsIKe, YCTAaHOBICHHOM JCHCTBYIOIINM 3aKoHOaTebcTBOM PK;
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I') nonyuuts cymmy Bxmana n Hauncnennoe BoznarpaxaeHue 3a ¢akTHuecKoe BpeMs HaxoxaeHus Bkuana
Ha Cuere B mopsiake mpeaycMoTpeHHoM JloroBopom OankoBckoro Bxmama /3asBieHueM - odeproil u
HacTosIUM JloroBOpOM MPHCOECTUHEHUS;

) na momydyenune unu otka3 or CMC—omnoBelIeHUH MO PacXOoAHBIM omepauusiM (omepanusM B pasmepe,
paBHOM CyMMe, YCTaHOBJICHHOH nedcTByromumu Tapudamu banka, mubo npesbimatomem e€) mo Cuery, Ha
OCHOBaHUH NMUChMEHHOT0 3asBieHus Bxiaamgunka mo ¢popme, ycraHoBieHHOM baHkom.

E) ocymectButh mnepeodopmienne Bkiaga Ha Tperbe nuno 0e3 ymiuaThl KOMHUCCHH Hu 0e3 moTepu
HAKOTUIEHHBIX BO3HArpa)KJIeHWH, Ha ocHoBaHWW 3asBieHUs. [lpm sToM, Mexay CTopoHaMHU 3aKITIOYAETCS
HonomautenpHoe cornamenue/Jonomunenue. Ilepeodopmienne Brirama Ha TpeThe JHUII0 HE MOXKET OBITH
OCYILIECTBIICHO NMPH HATMYMK KPEIUTHOTO JIMMHUTA MO KapTOdKe, MpeAocTaBiIeHHOHW Bkiamuumky mox 3ajor
JIETI03UTa, coriacHo ycnoBusiM Jlorosopa OankoBckoro Bknana/3asBieHus-odepThl 1 MHBIX HEHCIOTHEHHBIX
o0s3arenscTB Brimamurka nmepen bankowm, a Takke paOOTHUKAM OpraHU3AIMiA 3apIUIATHOTO MTPOEKTa;

K) Ha oTkpeITHEe W/WiM BeneHUe/3akpeiTHe CueTa TPEeThUMHU JUIlaMu Ha uMsa KiumeHTa, KOTOpoe
NPOU3BOAUTCA HA OCHOBAHMU HOKYMEHTA, YAOCTOBEPSIOWIETO JMYHOCTH TPETHErO0 JHLA U
HOTapUajbHO 3aBEPEHHOM JOBEPEHHOCTH, BbIJaHHOW KiMEHTOM Ha HMsI 3TOro TPEThEro JIWIiA.
KnueHnT 0e3ycloBHO cOIIace€H, YTO B IENSIX MCKIIOYEHUsS HECAHKIIMOHUPOBAHHOTO JOCTYIIa
(moctymoB) Ttperbux Jmn K Cueram Kimenta baHk BmnpaBe OCTaBISATH y ce0s OpPUTHHAIIBI
JIOBEPEHHOCTEN W 3alpamivBaTh WHbIE JOKyMeHThI, corinacHo BHJI banka. [Ins perucrpanuu
JIOBEPEHHOCTH B (puiIHaie/oTaeIeHMH baHka OT KIIMeHTa He0OX0UMO:

- TMYHOE TIPUCYTCTBHE KIMEHTA U TIOBEPEHHOTO;

- TpepocTaBieHne pabOoTHMKY baHKa opurMHaa JOBEPEHHOCTH M HOTapHalbHO 3aBEPEHHON KapTOUYKH C
00pa31oM MOJNKCH MTOBEPEHHOTO;

- TPOCTaBJeHHWE IOANMCH M JNaThl (JaTa MpenbsSBICHHUS TOBepeHHOCTH B baHk) Ha o0OopoTe opurHHAIa
JIOBEPEHHOCTH B MPUCYTCTBUH pabOTHHKA (PPOHT — oduca;

- YCTaHOBJICHHE KOJOBOTO CJIOBa K KapTOYKE KIUEHTA, HEOOXOUMOTO JUIsl MACHTU(DUKAIIUN IPU 00paIeHUN
B bank ("Contact Center") 11st morydeHust HHPOpPMAIMKA TI0 CBOEMY CUETY 10 TelehoHy;

-yCTaHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOTO JUIsl MOATBEP KICHUS PACXOAHOM OTepalyy Mo CUETY
(KMeHT coo0IaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHOW OTIEPAINH TI0 CUETY).

3) [IpencrarneHue NOBEPEHHOCTH HE TpeOyeTcs (PU3MUYECKUM JIMIAM, YIOJTHOMOUYEHHBIM OTKPBIBATh CUYETa B
COOTBETCTBUU C 3aKOHOAATCIBCTBOM PeCHY6J'II/IKI/I Kazaxcran - poauTeiiiM  WJIM  HWHBIM  3aKOHHBIM
MIPEJICTABUTEIISIM.

W) na obcmyxkuBanue (B TOM 4ucie Mo JIOBEpEHHOCTH) TIPH TPOBEICHUN PACXOIHON OMEPaIiy 10 TEKYIIEMY
cuety Ha cymmy 6osee 50 000 USD (1160 3KBUBaJICHT B IpYroi BaIIOTE) B TEUCHHE 2-X padOUYMX THEH, mocie
MPEIOCTaBlICHUsI B JICHb oOOpalleHus BKIaauuKkOM/TIOBEPCHHBIM 3asBKM Ha CHSATHE JIeHer, mo Qopme
YCTaHOBJICHHOM baHKOM.

52.  OrtserctBeHHOCTH CTOPOH:

A) nipu HapyuieHnu ycinoBuii JJoroBopa 6ankoBckoro Briiaga /3asBienus - odepTsl U Hactosmero JJorosopa
npucoenrHeHrss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHMHU C 3akoHOaatenabctBoM PK. Tlpu stom
OTBETCTBEHHOCTh baHKa OrpaHUYMBAETCS CYMMOW IIPUYNHEHHOTO PSMOTO yIepoa;

b) bank He HeceT OTBETCTBEHHOCTH mepea Bximamuumkom mnpu n3batuu AeHer co Cuera Bxmamunka 6e3 ero
COrJIacHsi B CIIyJasx U MOPSIIKE, PEyCMOTPEHHBIX 3aKoHOAaTeabcTBOM PK.

53.  Ilpoume ycnosus:

A) Jlorosop 06ankoBckoro Bxiana /3asiBienue - odepra BCTYNAET B CHIIY CO JIHS TOCTYIICHHUS CyMMbI Bkiiaaa
Ha Cuer;

b) wu3smenenuss u [nomonHeHus, BHeceHHble B JloroBop OaHkoBckoro Bknana/3asenenue - odepty
HeﬁCTBHTeHBHBI, €Ciin OHH Oq)OpMJ'IeHBI B IINCbMEHHOH (bopMe U NOOoANHCaHbl YIOJIHOMOYCHHBIMU
npezcraButensiMu CTOPOH; U BCTYMAIOT B CHIIY C JIaThl/MOMEHTA, OTPENIEIeHHOH (-0r0) COOTBETCTBYIOIIUMHU
JIOTIOJTHUTENbHBIMHU COTJIALICHUSIMH/ IOTIOTHEHUSIMH;;

B) moammce Brxmagumka Ha [loroBope OanHkoBckoro Bkiama/3asBiacHunu - odepre MNOATBEPIKAAET, 4YTO
Briiaguuk 03HaKOMIJIGH M coTjlaceH ¢ ycioBusaMHu JloroBopa mnpucoeauHeHHs, TapudaMu KOMHCCHOHHOTO
Boznarpaxaenust 3a yciyru, mnpefoctaBisiemble bankom, ycnoBusimu J[loroBopa OankoBckoro Bkmana
/3asBnenus - odeprel. BHocutens / Bkimaguuk v Bce WHBIE 3aMHTEPECOBAHHBIC JIMLA NPUCOSAWHEHHEM K
HaCcTOsAIIUM CTaH}IapTHLIM YCIIOBUSM — 6CSYCJIOBHO MOATBEPKAAIOT, YTO IIPOCTABJICHHUEC BKHa}I‘II/IKOM
SNIEKTPOHHOM 1M(pPOBOM moamucH JIMOO HCHONB30BaHUM JUHAMHUYECKUX CPEICTB HWACHTH(UKALUH
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NPUPAaBHUBAIOTCA K TPOCTAaBICHHIO BriaguumkoM (TpeTbUM JHMLIOM — BHOCHUTEIEM) JIMYHOW TMOIMHUCH Ha
OyMa)KHOM HOCHTEIIE;

I') npu 3aBepiuenun cpoka neiictus Jorosopa 6ankoBckoro Briaga/3asienust — ohepThl 0 BUAY KOTOPOTO
baHKOM NpUHATO pelieHue O 3aKphITUH, cymMMa Bo3HarpaxxaeHuss W ocHOBHOro Bxiajma mepeBoauTcs Ha
TEeKyIIUHA CYeT WM OAHKOBCKMH CYET C WMCIONh30BAHWEM IDIATEKHOW KapThl Bkiamdmka, auO0 BITAETCA
Bxamunky HanMYHBIMA ACHBraMH NPHU 3aKpeITUH Bkiaga camum Bxmamguukom, mubo JloroBop/3asBienue -
odepTa cumraeTcs MPOAJCHHBIM IO cTaBKe Bkiaaa «Jlo BocTpeOoBaHWs» O MOMEHTa 3aKpbITHA Briana
caMuM Bxiamgamkom;

) Hauncnenne Bo3HarpaxaeHWs MPOW3BOIWTCS CO JHSA, CIEMYIOMIETo 3a JHeM BHeceHWs Bkmama Ha Cuer
Bxnaguuka;

E) HacTosmum Bxnaguuk naeT cornacue Ha MOTy4eHHE peKJIaMHON pacChlIKK oT baHka;

E-1) Kmuent mpenocraBimsier baHKy cBoe 0€3yClIOBHOE corjiacMe Ha pPacKpbiTHEe HH(DOPMAIMH O HEM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cly4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBUJINCh OJMH WJIM HECKOJIbKO MPU3HAKOB, JAOLINX OCHOBAaHMs Ioylaratb o TOM, 4To KimeHT saBnsercs
nepconoi/pesunentom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii cyMMa JieHer (octaTtok) Ha Cuere,
otkpeiToM Knmentom B baHke, peBBICUT Ha MOCTEAHIOI JaTy KAJICHIAPHOTO Trojla CyMMY, OIIPENeICHHYIO
3akoHoM CIHIA «O Hanmoroo010)keHUH HHOCTPAHHBIX CUETOBY;

K) nauncnenne BozHarpaxaeHus mpou3BoAMTCS 3a (haKTUUECKWi CpOK pasmerieHus Bkiama mo craske,
npexycMoTpenHoi JloroBopom OankoBckoro Bxiana /3aseneHuem - odepToii;

3) onepainuu mo CUeTy OTpa)karoTcs B MPEJOCTABIIEMbIX baHKOM BBIMMMCKAX WIH, 110 JKeIaHuio Bximagunka —
B cOeperarebHON KHIDKKE;

W) Bxiamom paciopspkaroTes:

- Bxnagunk;

- IpesicTaBuTeNu Briaguuka — Ha OCHOBaHHWM HOTapHajIbHO 3aBEPEHHOM JIOBEpPEHHOCTH;

- HAaCJICJIHUKY coriiacHo 3akoHoaatenbcTBy PK - B ciryuae cmeptu Brianunka;

K) neiictBue Hacrosmero JloroBopa npekpaiaercs 1 3akpbiTie Cueta mpou3BOAUTCS:

- ¢ BbILIATOM cymMMbl Bxiiama BMecte ¢ Bo3HarpaxJieHHMEM B COOTBETCTBHMM C YclnoBusMu JloroBopa
6ankoBckoro Biiaa /3asBieHus - opepThl H/WiK ASHCTBYIOINM 3aKoHoAaTeapcTBoM PK;

- IIpH JOCPOYHOM U3BATHH BKiTaqunkoM CyMMBI HECHI)KaeMoro octatka Bxiaza;

- IPY HECBOEBPEMEHHOM BHECCHWHU BKIamTunkoM nmepBOHAYaIbHOM cyMMbI Ha Bxian g0 oOpazoBaHusi CyMMBI
He MeHee MHHUMABHOTO pa3mepa Bkiama, ycranoBienHoro /loroBopoM 6ankoBckoro Brirana /3asBiieHuem -
odeproii;

JI) B coorBercTBUHM C 3akoHOmateabctBoM PK B ciiyuae npunymurensHoi nukBHganuu baHka ero
00s13aTenbCTBA 110 BO3BpaTy Bitaga SBISIOTCS 00BEKTOM 0053aTEhHOTO TAPAHTHPOBAHUS JICTTO3UTOB;

M) BO BCeM OCTaIbHOM, YTO HE yperyiaupoBaHo JloroBopom OankoBckoro Bkmana /3asBienuem - odeproii,
HacTosauM JloroBopom mpucoennHeHus CTOPOHBI PYKOBOACTBYIOTCS JIEHCTBYIOIIUM 3aKOHOAATEIHCTBOM
PK;

H) B ciiyuae BO3HMKHOBEHHS Pa3HOUTEHHUH Mexay TekcTamu JloroBopa OaHkoBckoro Bknama/3asBrnenus -
odepTsl Ha TOCYIaPCTBEHHOM, PYCCKOM U HMHBIX s13bIKaX, CTOPOHBI PYKOBOJCTBYIOTCSI TEKCTOM Ha PYCCKOM
S3BIKE, €CIIM MHOE perienne He OyneT npuHsto Ctoponamu (Bxmagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIMHN

I'naBa 1. I'toccapuii TepMuHOB
54.  TepmuHBI, UCNONB30BaHHBIE B Apyrux Pazgenax CTaHIapTHBIX YCIOBHM M B MHBIX (COMYTCTBYIOIIUX)
JIOKYMEHTaX, aHaJOrMYHble TEPMHHAM, IIPUBEJCHHBIM B HacTOsIIEeH [1aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
UCIIONIb3yeMoil B 3akoHoaaTenscTBe PK / OaHKOBCKOW MpaKTHKE COTJIACHO OOBIYasM JeI0BOr0 000poTa, HO
MOTyT ObITh TpuMeHUMBI K KaprounsiM OmepamnusiM, TONBKO €CIH OHH COOTBETCTBYIOT CJEIYIOIINM
OTIpeIeICHUSIM/KPUTEPHSM:
1) ABropu3amus — paspemeHne banka Ha ocymectBieHne Onepanmu. B pesynbrare ycremHoin
(monoxuTensHON) ABTOpH3anuH, J{OCTYTHBINA TUMUAT YMEHBIIAETCS HA CyMMY ABTOPH3AIIHH.
2)  AxtuBamus Kaprtel — mnporienypa oTMeHbl BaHKOM TEXHHYECKOTO OTPAaHMYCHHUsS] Ha COBEpIICHHE
Knuenrom Onepanmii, o0yciioBieHHOTO OTKa3oM baHkom B ABTOpH3alMu, HE3aBHCUMO OT JlOCTYHMHOTO
JUMUATa WM KaKUX-THOO JAPYrHX YCJIOBHM, JIIOOBIM crocoboM, BbeIOMpaeMbiM baHkoMm. AkTuBanus
OCYIIECTBIISIETCS TyTEM COBEPIICHHS MepBOW pacxomHoi Omepanuu ¢ ucmonb3oBaHueM KapTel, ¢ BBOJOM
Kanenrom [TMH-koxa;
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3) Bbank — AO «EBpasuiickuii 0aHK», B TOM 4HCiIe DMHUTEHT u coOCTBeHHUK KapThel. B monsTHe BXOIAT
Oummanel n Otnenenus banka u pabotauku banka, ero @wmmanos n OTaeneHui.

4)  BaHKOMAT — 3JICKTPOHHO-MEXaHUUECKOE YCTPOUCTBO IS ocymecTBiIeHus: Onepanuii.

5)  BaokupoBanmne KapTbl — NONHBIN WM BpeMEHHBIH 3ampeT Ha ocyiecTBieHne Onepanuii.

6) Bo3narpaxkneHme — IUiaTa 3a moib3oBaHHe KpeauTom, ompezelieHHas B HNPOLEHTHOM OTHOLICHHH K
cymme Kpennta 3 pacdera rogoBoro pasmepa npuuuTaromuxcsi banky nener.

7)  BpInucka — exeMecsyHasi H/WIK AOTIOTHHUTENbHAs BhinucKa 1o Cuety, popmupyemas bankom u, B Tom
yycie, OTpakaromas mnpousBeaeHHble Omepanuu B Te4eHHME HCTeKumero PacdyerHoro mepuoaa,
IpenocTaBisieMas corjaacHo yciaoBusaM 3assinenus u Tapudam banka.

8) /lenbru, mocrynapmue B OyaymieMm — 3apa0oTHas Iuiata, Haj0aBKH, NMpeMHUH, Bo3HarpaxiaeHus,
MaTepHajbHas MOMOIb, BBIIUIATE CTUMYJIUPYIOIET0 M KOMIIEHCHPYIOIIETO XapaKkTepa, Mocoous, JOTUIaThl 1
BCE MHBIE CyMMBI BbIILIAT KinenTy, nocrynaromme/noctynusume Ha Cuer.

9) JomoanurenbHas Kapra — Kapra, opopmiennas no Cuery nomonnutenbHo k Kapre Kimenra u
BeimaBacmass Kimenty mmbo JloBepennomy nuny Kiumenta. Onepanum no J[Jomomnurenshoit Kapre
OCYILIECTBIISIIOTCA TOJBKO B npeaenax JoctynHoro Jlumuta, B cymmax, paspemeHHsix Knuenrom [epkaremnto
Homomantensroit Kaprtel. 3a Bce Omneparnu, ocymiectieHHble Jlepxkatemem JlonmomHurensHoi KapTsr,
Bkimouass Omepanuu B mpenenax cymmbl KpemutHoro nmmurta/Kpenura, He sBisromumcs KimeHToM,
OTBETCTBEHHOCTbH U 00s13aTenbeTBa HeceT KineHT.

10) HMoctymubiii JIMMHT — cymMMma octaTka coOcTBeHHBIX aeHer Ha Cuere m KpemautHoro nmmura (mpu
HAJIMYMH), 32 BEIYETOM HAYHCICHHOTO, HO HEeyIUIaueHHOTO Bo3HarpaxneHust M MHBIX marexed (urpados) B
coOTBeTCTBHM C Tapudamu, ¥ 3a0JOKHpOBaHHBIX cyMM Ormepanuii, o KOTOpbIM baHKOM HE MOTy4YeHBI
(uHAaHCOBBIE MOATBEP)KICHUSI.

11) [oBepennoe juno Kimenra — dusuueckoe amio, Jepxatens Jlomomuurtenbuoi Kaptel, umeromiee
MPaBO MOJHOrO JUOO orpaHudeHHOro jaoctyna k Cduery Kimenrta mocpenctBoM [lomonHuTenbHOM Kaptsl.
Iopsinox u ycmoBust (Hoctymusiii maumut, Jlmmur Omnepanuii) momp3oBanus JomomautensHoit Kaproit
onpenenstorces: Knuenrom mytem oopMIIeHHS! COOTBETCTBYIOLINX JTOKYMEHTOB B BaHke MO yCTaHOBICHHBIM
uM popmam.

12) 3apermcrpupoBaHHbIii HoOMep TenepoHa — Homep TenepoHa Kimenrta, koropelii bankom
UCIIOJIB3YETCs TP NIPOBEACHUH ayTeHTuuKanuu/uaeHTudukanun Knuenra.

13) 3asBaenue — crenuaabHas popma (3asBrenre Kiarenra u 10roBop, 3aKirouaeMblil Mexxay Kinentom u
bankom Ha oTkpbiTHe OaHkKoBckoro (Cuera ¢ HMCHOJB30BaHMEM IUIATeKHOM KapTel M BbIOauy IUIATEXKHOM
Kaptsl, 1100 3asBneHne 00 OTKphITUH OaHKOBcKOro Cuera ¢ MCHOJNb30BaHMEM IulaTe:KHON KapThl, BbITycKe
wiatexxHo Kaptel u nmpucoenuaenun Kk CTaHOapTHBIM YCIOBHSM HPEIOCTABICHHS OAHKOBCKHUX U WHBIX
yenyr AO «EBpa3sutickuii 6aHk» (JloroBop mpucoeArHEHHs1)), KOTopyro KJIMEeHT 3amoiHseT W nepenact B
bank, 1 KOTOpasi MOXKET collepXkaTh pazanuHble npemiokenns Kinuenta banky B Bune odept, B TOM uucie
conepxamias npeanoxenne Kinuenra banky o npenocraBnenun Kpenunra;

14) Wnentudukanus — yaocropepenre bankom muanoctr KimenTta Ha ocHOBaHHMHU JaHHBIX KapTel, B TOM
yuciie noAareepxaeHHbIx BBojgoM [TMH-kona Kaprel, Jlornna u [Taposns Mutepuer-6anka, Jloruna u [aposns
MobunsHoro 6anka, Komos nocryna, Bepudukanuy u/wim MHOM MHPOPMAIMH, OCYLIECTBISIEMOE /IS BXOJa
Knuenra B MHTepHET-0aHK, MOOWIBHBIN OaHK, moiy4eHus ycuyr yepe3 IVR wiau ans nenet oO6cmykuBaHust
Kiuenra ¢ ucnonb3oBanuem Tenedon-0anka u SMS-0aHka, COOTBETCTBEHHO.

14-1) HMNT - WHbOpMAIMOHHO-TUIATEXKHBIH TEPMHHAI, DJICKTPOHHO-MEXaHUIECKOE YCTPOKCTBO,
oOecrieynBaroliee NpueM, IPOBEPKY Ha MOUIMHHOCTD U XpaHEeHHE OAHKHOT VIS JajbHEHUIIEr0 OCYIIeCTBICHHS
ruiaTexxeit pru3ndeckux Juil B pexxuMe caMooOCITy>KUBAHHUS 32 MPEIOCTaBIIsIEMble OAaHKOBCKUE YCITYTH.

15) Kapra — sMmutnpyemas BaHKOM IUTaTe)XHas TUIaCTHKOBass Kapra IUTaTeXHON CHCTEMBI, BBIJaBacMast
bankom Knuenry / loBepennomy nmiy Knuenta Ha ocHoBaHuMM 3asiBICHHS M MHBIX AOKyMeHTOB. Kapra
SBIISIETCSl CPEJICTBOM JIOCTYTIA K JieHbraM Ha Cuere uepes JIeKTPOHHbBIE TEPMUHAIBI U/WIIA WHBIE 3JIEKTPOHHO-
MEXaHWYeCKHe YCTPOWMCTBA, M COAEPKHUT MH(popMarmio, mo3poistonryto [lepxaremto KapTel ocymecTBisTh
Kaprounsie Onepaunun. Kaptel nogpaznenstoress Ha [eOetnbie u Kpenurneie. Kapra MoxxeT ObITh MIMEHHOR
1100 HEMMEHHOH MIHOBEHHOTO BBIITyCKa, JIMOO MpenorIayeHHON ruiaTeskHoi KapToi.

16) Kauent (dep:katens KapTel) — ¢usuueckoe nwmo, pesument PK, momasmmii 3assienne bauky u
npucoennHuBIMiica k Jloroopy. Knuent cranosurcs [epxarenem Kaptel nocie nomyuenus Kaprel. Eciam
WHOE TpsAMO He omperaencHo, moxa Jlepkarenem Kaptel B CTaHmapTHBIX YCIOBHSAX MOJApa3yMeBaeTCs H
Hepxarens ononuurenbHon KapThi.

17) Kon Bepudmkamum — ko, npeaocrasisembiii Kiinenty bankom, HeOOXOMUMBIHA [T ayTeHTU(PUKAIIHN
Krnuenra npu oOpamenun B Ciryx0y royiocoBoro MeHio baHka.

18) KoaoBoe c¢j10BO — CEKpeTHOE CJI0BO, Ha3HauaeMoe KIIMEHTOM TMIpHM 3allOJHEHWM 3asBICHUSA, U
HeoOxoamMoe i naeHTuukanuu Knrenrta mpu yctHoMm obpatennu ero B bank.
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19) Kpenur — OaHkoBCckHMii 3aeM (CyMMa OCHOBHOTO J0ira), HpenoctaBisiemblii bankom KimeHty B
npenenax KpemutHoro nmumurta mo Kapre, Ha ycHOBHSIX CpPOYHOCTH, TUIATHOCTH, BO30OHOBISIEMOCTH U
BO3BPAaTHOCTH, KOTOPBIE OIPEACISIOTCA B 3aBUCHMOCTH OT ycJIoBHH 3asiBieHus/JJoroBopa o npenocTaBieHH
KpenutHoro mnmumura Kiuenrta. Kpenutr cuuTtaercd mnpenocTaBieHHBIM (OCBOGHHBIM) C MOMEHTa
ocymecteienust Knnentom nepoii pacxomnoit Onepanuu o Cuery.

20) KpeauTHbIi JUMHT — YCTaHOBJICHHBIH BaHKOM cBepxX cOOCTBeHHBIX neHer KimeHrta, MaKCHUMaTbHBIN
paspelieHHbI  pa3Mep eAUMHOBpeMEHHOM 3amommkeHHocTH Kimenta mno Kpemuty. Kpemutsseiili mumwur
CUYHMTAETCS MPEIOCTABICHHBIM C MOMEHTA 3a4iClieHus/ ycTaHoBIeHust bankoM ero cymmsl Ha Cuer.

21) Jlmmut Omnepammu — cymma, Kotopyio Jlepxkarenb Kapr MokeT W3pacxooBaTh 3a OIpPEACICHHBIN
bankom w/unu camum Jepkatenem KapTel nepuos BpeMeHH U 3a onpeAeeHHbIe BUIbI Onepanuil.

22) JIbroTHbI MepHOI — IIEPHUOJI, B TEUCHHE KOTOPOro Bo3HarpaxkieHHe He HAYUCIISCTCS U HEe B3UMACTCS C
KinenTa mpu BEIIOTTHEHUH UM YCIIOBHH, YCTaHOBIEHHBIX Tapudamu.

23) Munumanbhblii Ilnarexx — gacte OOMICH 3a10/KEHHOCTH, PacCUUTaHHas i momojHeHns Cuera B
teuenue I[lnatexxHoro nepuoaa o Jarel mnatexa (BKIIOUUTENBHO), onpeaeisemas Jorosopom u Tapudamu
banka u oroOpaxeHHas B Beimuicke.

24) He3akoHHoOe Hcnoab3oBanne KapTel — ncnonp3oBanne KapTel Wi ee TaHHBIX:

o KOTOpOE MPOTHBOPEUHT 3akoHOAaTenscTBY PK mmu TpeboBanusiM Kk MecTy oOciyxuBanusi KapTel mpu
MIPOBEJICHUH ABTOpPHU3aAIINY;

. ucnonb3oBaHue KapTel TakuM 00pazoM, KOTOPBIA MOXKET MOBpeaAnTh penyTaunu banka wm [1C;

o ucnonb3oBanue Kapte! min moobix nanubix Kapte! TpetbumMu numamu 0e3 cornacus Knmenra;

o ncrnons3oBanue KapTel HE B cOOTBETCTBUM cO CTaHIApPTHBIMH YCIIOBHSIMH.

25) Hepa3spemennblii oBepapadrt — 3anomkeHHOCTs KieHTa, 00pa3oBaBIasicsi BCICACTBHE MPEBBIIICHUS
Hepxxarenem Kaptel cymm Onepauuii, ciucansbix co Cuera, Hag JlocTynHbM JIUMUTOM.

26) Ob6ecneuenne — crocod oOecredeHus wucrnonHeHus KiueHTom 00s3aTenbcTB mepea bankoM Mo
Horoeopy, Jloroopy o mpenocraeineHun KpenutHoro numurta. O6ecnedenneM Kaptel u Kpeaura spisercs
CrpaxoBoii [leno3uTt n/viam rapaHTusl W/WIH OCTaTOK JeHer Ha Jro00M MHOM OaHKOBCKOM cueTe KimeHTra B
banke/npyrux 6aHKax w/WiM IeHBTH, pa3MelieHHble Ha CueTe W/WiaM IEeHBIH, MOCTYyMAaIre B OyAyIeM Ha
Cuer. OOecrieueHue Ha BpeMs nelicTBus JloroBopa mpenoctamisercs KiMeHTOM JMOO WHBIMHU JIUIIAMHU
(BemrHble TOpyuMTeNnW, rapaHTel) banky ans Hamnexamero ucnonHenus Kimentom (m [epxaremsamu
HomomantensHbix Kapt) o6s3aTenseTB nepen bankom.

27) O6mas 3a10KEHHOCTh — CyMMapHasi 3aJJ0JDkeHHOCTh KinenTa nepen bankowm, Bkirouatorasi B ce0st
3aJI0JDKEHHOCTh 10 Kpenury; HaduciIeHHOMY, HO HE YIUIaYeHHOMY BosHarpakieHuio; KoMmuccusiM (TIpH
HaJIMYMHU) U UHBIM o0s3atenbecTBaM Kimenra nepen bankoM, B TOM 4ncie 3a10JKEHHOCTh, 00pa30BaBILAsICS
BcreAcTBUE ocymiecTBienus Oneparuii Jlepxartenem JomomautensHoi KapTer.

28) Omnepaunus (Kaprounas Onepauusi) —

o TpaH3aKLusl, OCYILECTBIICHHAs mocpeacTBOM KapThl/e€ peKBU3UTOB;

o neberoBanne wiM KpeauroBanme Cuera npu: ucCHonHeHMH mopydeHud KimeHrta/Tperbux mui,
ucnonb3oBanuyd KapTel U1 pacueToB 3a NPUOOPETEHHBIE TOBAPHI M YCIYTH; CHITUM HAJUYHBIX [CHET;
nononHeHuu Cuera; pacxoanbix Onepanusx no Cuery; oriate 6aHKOBCKMX KoMHccHil, Bo3Harpaxxaenus mo
Tapudam banka, BeituiaToii Bo3HarpaxkaeHust B pazMepe U MOpsKe, onpeaeisieMblx JJoroBopoM, U3bsITHeM
JICHET 110 OCHOBAHUSIM, YCTAaHOBJIEHHBIM 3aKOHOaTeIbcTBOM PK;

o OCYILECTBIICHUEM WHOTO 0aHKOBCKOI'O 00CITy>)KUBaHHS Knuenra, MPEIYCMOTPEHHOTO
3akoHoaarenscTBOM PK u JloroBopom.
29) OcHoBHOIi moar — uacte OOmel 3agomkeHHoctd KimeHrta, mpeicTaBisiomas co0oi CcymMmy

coBepIIeHHbIX 3aeMHbIX Onepanuii (T.e. cyMmy Kpenura), Bkiitouasi CyMMbI KalTUTaTU3UPOBAHHBIX KOMHUCCHI
Y MHBIX BBIIUIAT, Nouiexaras ymiare Knuenrom banky momHocThro/yacTH4HO (cornacHo ycnousaM Kpenura)
B [lnarexxHom nepuo/ie.

30) TNIWH-koHBepT — CHCIHMAIbHBIA 3aleyaTaHHBbI KOHBEpPT, BblmaBaemblii Jlepkatento Kaptol/
Hononuanrensroit KapTel, cogepxkamuii BKiaaaplm, Ha koTopoM Haneuatad [IMH-kxox;

31) MHWH-kox — Ilepconansnbiii Mnentnukanmonusiii Homep, npucBauBaemblii [lepkaremo Kapter u
npe/Ha3HaYeHHbIN Uit uneHtudukanun [lepxkarens Kaprtel. BBog koppektHoro (cormacuo nanHeiM WT-
cucreMm banka mnu [1C) IIMH-kxona npupaBHuBaeTcs kK coOcTBeHHOpYUHOU noanucu epxkatens KapTsl.

32) Ilnara 3a Ilpocpouennsnrii IlnaTex — Heycroiika (meHs, mrpad), KoTopyro KIHeHT BbILIauMBaeT
banky 3a HernoiHOe BHECEHUE W/HIIM HeBHeceHHe MUHUMAaIILHOTO IU1aTexa B Tedenue [narexxnoro nepuoa.
33) Iaarexnasi cucrema (IIC) — COBOKYIMHOCTh HMPOTPAMMHO-TEXHHYECKUX CPEJICTB, JOKYMEHTAIIUU H
OpraHU3alMOHHO-TEXHUUECKIUX MEPONPUSITHH, o0ecrieunBaioiias ocyuectsieHne Onepanuii B COOTBETCTBUH
¢ npasunamu/uHcTpykiusmu [1C. B pamkax Cranpaptaeix ycnosuit [1C sBistiroTest:
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o MexnyHapo/Has iaTexHasi cucrema American Express;

) MexayHapoHas riaTexxHas cucrema MasterCard International;

) MexayHapogHas raTexkHas cucrema Visa International.

34) Inarexuvplii [lepuoa — neprosa BpeMeHy, B TeueHHe KoToporo KimeHT noymkeH BHeCTH MUHUMAITBHBIH
ratex/O0mryto cymMmy 3a0mKkeHHocTd Ha CUer.

35) Ilpasuia noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHMs K UCTIONB30BAHUIO, XpaHeHHIO KiteHToM
Kaptsr; conepxarcs B ['naBe 2 Hactosimero Paznena CtaHAapTHBIX YCIOBHIM.

35-1) MpenocraBiaeHne HuHGOPMALHH O JIBHKEHUH 110 KapTe/cuery yepe3 SMS-cooduenust —

yciyra, IpefocTapisieMast (pu3ndecKuM JIMaM — JeprKaTelisiM OCHOBHON KapThl/AOTIOIHUTENbHOM KapThl.
JepxaTemo OCHOBHOW KapThl ToOCpeacTBOM SMS-cooOmieHunii Ha HOMEp MOOWIBHOTO —Tele)oHa
HaIpaBJIsieTCs YBEAOMJIEHHE O KKIOH OIEpaLuy 0 CUeTy, COBEPIICHHOM C MCIOIb30BaHUEM KapThl WIH €€
PEKBU3UTOB, a TaKke MHMOpMAIMA O HEKOTOPBHIX CEPBUCHBIX OIEpAlMAX, CBSI3aHHBIX C HCIOJIb30BAHHEM
KapThl.

JepkaTeno IOMONHUTENBHOM KapThl HocpeacTBoM SMS-cooOmiennii Ha HOMep MOOHIBHOTO TenedoHa
HaIlpaBJIIeTCs yBEIOMJICHHE O KaKIOH pacxXxoJHOM OIepaluy IO KapTe, COBEPLICHHOM C HMCIIOIb30BAHUEM
KapThl WIN €€ pEKBU3UTOB.

36) IIpocpouennblii OcHoBHOI oar — yacts OOIeit 3a10mKkeHHoCTH KitnenTa, mpeacrasistomias coboit
CyMMY COBEpPIICHHBIX 3aeMHbIX Omnepaunuid, BKIOYas CYMMbl KalHUTaJU3UPOBAHHBIX KOMHUCCHUM M HHBIX
BBIIJIAT, KOTOpas He Obula Bo3BpameHa (BeluiaueHa) KinueHntoM B cpok B TedeHue [lnmarexsoro mepuona, B
KOTOpOM JlaHHasl CyMMa BbICTaBJsu1ack KIIMEeHTy K MorameHuio.

37) Myukrt Oocay:xuanusi Kapr (ITO) — mecta, rae KapTbl HCIONB3YIOTCS AJIsI TTOJYYECHHS HATHYIHBIX
JICHET WA IPUOOPETEHNSI TOBAPOB U YCIYT, B T.4. U 0e3 nmpeabsaBienus Kaptel (MHTepHET-TOPTOBIEI | Ip.)
38) Paspemennblii oBepapadt — Bug Kpemura, mpemoctaBiseMblii B pamkax KpeIuTHOTO JHUMHTA IO
Kapre Knuenra, mo KOTopoMy K €KeMEeCSIYHOMY MOTAlICHUIO TOAJEKHUT Bes cymMma OO1mield 3a105KeHHOCTH
Ha PacueTHyro nary.

39) Pacuyernasi nata — jgara, Ha KOTOpyl0 baHkKoM paccumThiBaeTcsi Bo3HarpakaeHue 3a IMOJIb30BaHUE
Kpenutom B Teuenne PacueTHoro nepuoaa.

40) PacyeTHblii MepHOA — NEPUOJ BPEMEHH, B TEUCHHE KOTOPOTrO YYTEHHbIC B ATOT mepuon Oneparmu
BKJIIOYAIOTCS B OUepeAHy0 Brimucky.

41) PeBoabBepHblii Kpenur — Bun Kpeaura, npenocrasisemsiii B pamkax Kpenutnoro numura o Kapre
KnuenTa, o KOTOpoMy K €XKeMEeCSIMHOMY TIOTallICHUIO BBICTABISIETCS (PUKCHPOBAHHASI CyMMa B MPOLEHTHOM
cooTHoIeHnH K yactu OcHOBHOro goira Ha PacdeTHylo maTy u HauncieHHoro Bosnarpaxnenust banka 3a
PacuerHsliil nepuo.

42) POS-tepmunan — AOOpeBuaTypa aHriuiickoro cioBocodyeranusi «Point of sale» (Toprobrii/
CEPBUCHBII MYHKT): YCTPOMCTBO, MpeIHa3HAYSHHOE 1151 ABTOPU3ALMK NPH OIUIaTe€ TOBAPOB M YCIYT, CHATHH
HAJIMYHBIX, TONIOJHEHNH CueTa HAIMYHBIMU U Ap.

43) Cexkpernblii koa (CVV2) — ko, cocrosuii u3 Tpex 1udp, Ha 000poTHOH cTopore KapThl, psiaom ¢
na”enbto A nognucu epkarenst KapTel, xoTopwlii mpenHasHadeH Juid noarBepxzaeHus Omnepauuii,
npousBeleHHbIX Oe3 wucnonb3oBanusa Kapter B I1O0. BBom CekperHoro koxa NpHUpaBHUBAETCS K
coOcTBeHHOpY4HOU noanucu Jlepxarens Kaprsi.

44) Camn — fgoxkyMmeHT, noareepxparonmii Onepanuio (uek POS-tepmunana, Ummpunrepa, ATM, unoii
YeK).

45) Cayx6a roaocooro menro (IVR - Interactive Voice Response) — cimyx6a roiocoBOro MeHIO, C
MoMoIbio KoTopoit KnmeHT moxeT momyunTs yciayru banka, Takme kak ycraHoBka [IMH-koma, 3ampoc
noctynHoro jumura nmo Cuery m mpouee. Ilepeuens ycmyr, mpeanaraembix bankom uepe3 CmyxOy
rOJI0COBOT0 MEHIO, MOXET PaCIIUPATHCS/M3MEHATHCS IO yCMOTpeHuIo banka.

46) Cuayx6a momaep:xkku Jlep:xareneid Kapr — cTpykrypHOe mozpaszeneHne baHka, oCyIIeCTBISIONIEE
npueM U 00paboTKy 3BOHKOB KimeHToB, MH(OpMUpOBaHHME O NPOAYKTaXx M yciyrax baHka, akTHBaIUIo,
OomokupoBky Kapr wu wuHbBle ¢yHKUMH, ompenensemble baHkoM, IS TEKyIIEero 0OCITY)KHBaHHA
Kinenra/[lepkatens JlononaurensHoi KapTol.

47) CrpaxoBoii leno3utr — cymma, Kotopyro KiHeHT 3aunciisier Ha OT/eNbHbBIH cueT B baHke u KoTopas
omokupyercs banmkom g0 oxonuyanms Cpoka [leiictBus [loroBopa. CrpaxoBoii Jlemo3ur Moxer
UCIIONIb30BaThes Kak ObecreueHue.

48) CrTon-cmMCOK — CIHCOK HCIOPYEHHBIX, NPHOCTAHOBICHHBIX W yTpadeHHbix Kapt. JleiicTBue
Haxozasmuxca B Cron-cnucke Kapt nmproctanaBnuBaeTcs, U nonb3oBaHue KapToii 3anperieHo.

49) Cpok /[leiictBusi /loroBopa — mepuoj] BpeMEHH, B TEYEHHE KOTOPOTO JCHCTBYIOT 00s3aTelnbCTBa
Cropos no /[oroBopy, 10 MOIHOTO KX MUCIIOTHEHUS.
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50) Cuer (Texyunii cuer) — GaHKOBCKHI CYET ¢ McIoab30BaHueM KapTbl, oTKkpbiBaeMblil bankom KiueHty
JU1s BeIToTHEHUT KapTounsrx Omnepartuii.

51) Tapudsl banka — yTBep)KICHHBIC YIIOJHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHI/HEYCTOCK
banka 3a mpenoctaBneHne baHKOM yCIyT NO OTKpBITHIO, BEIEHHIO, OOCTY)XKMBaHUIO, 3akpbiTHio Cuera,
oOciyxxuBauuto Kpenura, 3a Hapymenue Knmnentom o0s3atensctB mo JloroBopy, KOTOpbIE Takke MOTYT
OIIpeNIesIATh, HEKOTOPhIE YCIOBUS M BUABI NpenocTaBieHus yciayr u Kpenura B pamkax KpenutHoro nmumura
no Kapre. Tapudsr nmydnukytorcs Ha caiite banka, a Tapudsr mo KpeautHeiM nuMUTaM yKasbIBalOTCS B
Jorosope o npenocrasieHnu KpeauTHOro IMMHUTa ¥ Ha HHBIX OYMa)KHBIX W/WIIN 3JIEKTPOHHBIX HOCUTEIISIX.
52) VYrpara Kaprtel — mnoteps, xuiieHue, nu3bstue KapTbl, a Takke NoilydeHne HHOOPMAIMH O HOMEpE,
cpoke aecTBus KapThl, KOIUPOBKE MarHUTHOM MOJIOCHI WM JaHHBIX 4nmna KapTel TpETbUM JHMIIOM, B TOM
yucie B 1esx He3akoHHOTro Henoabp30BaHusl.

53) OIII - »mexTpoHHO-IH(POBas MOAMKCH. JIOTHH, MMapoiib, ¥ MHBIE KOIBI, IPEIOCTaBIsseMble baHKOM,
NpUpPaBHUBAIOTCA K COOCTBEHHOPYYHOH moanucu Kinuenra.

54) CashBack (manee — Bospar wiu CashBack) — ¢yHkiums mo BO3BpaTy JAeHer (4acTd CTOMMOCTH
nokynky) Ha CueT C HCHONB30BaHMEM IUIATEKHOW KapTel KiMeHTa npu NpoBeAeHUM oOmepauuil mo
Oe3HaIMYHOM OIUIaTe TOBAPOB U YCIIYT, pa3Mep U YCIOBUS KOTOPOTO OnpenessatoTcs Tapudamu banka.

55) MCC (Merchant Category Code — «kox KaTeropus mpojaBiia») — IPeACTaBIsAeT co0oi 4-
3HAYHBIA HOMEpP, KIACCH(PUIMPYIOMNUNA BUJ ACATECIHHOCTH TPEIIPUSTHAS TOPTOBIU M CEpPBUCA H
ucrnonb3yroumiics B Onepauusx ¢ UCnojb3oBaHueM KapTbl win ee peKBU3UTOB IPHU 3JIEKTPOHHOM
nepegavye nHGOpMaLUY O HEH.

I'napa 2. IIpaBuia nonb3oBanus Kaproi
55. bank Beimaer usroroBieHHyro Kapry mHenocpencrBeHHo Kmmenty mubo JloBepeHHOMY IHILY
Knuenrta. Ilpu nonyuennn Kaptel, [epxarens KapTel 00si3aH pacnucaTbCsi B CIIEIUATBHO
MpeayCMOTPEHHOM JIsI TOTO IoJie Ha o0paTtHO# ctopoHe KapThl.
56. bank ocymecTBiser BeIycK 1 Bbinady Kaptel B Teuenne 10 (mecsiti) 6aHKOBCKHX JHEH C AAaTHl OJa9d
Kmuentom 3asBnenns u ymnaTsl baHKy KOMHCCHH 3a TOIOBO€ OOCITyknBaHWe KapThl B COOTBETCTBHH C
Tapudamu. MomenTanbHast Beigaua Kaptel o 3assienuto ocymiectisercss bankom mpu omnare Knnentom
TaKOH YCIIyTH B COOTBETCTBHHU ¢ Tapudamu.
57.  Kimenr, B cirydae oTka3a oT moib30BaHus Kaproil mpu ncredeHnn cpoka e€ meicTBus, nomkeH 3a 30
JIHEW 10 UCTEUEHMs Cpoka yBeaoMuTh baHk. B ciydae He yBeJOMIJIEHMS B CPOK M M3rOTOBJIEHUsS baHkom
HOBOW KapTsl ¢ HOBBIM HOMEPOM U CPOKOM AeicTBus, baHk yaep:kuBaer 1uiaty ¢ KiuenTa 3a crnemyromimii
nepuon gaevictBua Kaptel. baHk He Bo3BpamjaeT IulaTy 3a NeEpeBbITYCK KapTbl mpu HECBOEBPEMEHHOM
yBenomiennu Kimentom bBanka B ciydae oTkaza oT mosb3oBanus Kaproif, ¢ yem KimeHt 0e3ycioBHO
COTJIACEH.
58. baHk MOXeT OCyIIECTBUTh MOMEHTAIbHYIO BbIAauy miarexHoil Kaptel npu npencraBnenun Kinentom
B bank 3assnenus u ymiatsl banky Bosnarpaxaenus 3a ronoBoe oOciyxuBaHue KapTel B COOTBETCTBUU C
tapudamu banka, ecim TakoBoe nipeaycMoTpero B Tapudax.
59. KimeHt cunraercs HaanexamuM o0pa3oM HH(GOPMHUPOBAaHHBIM baHKoM 00 yciyrax, mpenocTaBiIsieMbIX
bankom , JIumurax Onepaunii, ycranoBinenHbslx bankom, n Tapudax banka Ha manHble yciyry, a Takxe o0
n3MeHeHusix B Tapudbl banka (3a MCKIIIOYEHNEM OTpaHWYEHUH, YCTAaHOBJIEHHBIX 3aKOHOAaTeNnsCcTBOM PK), B
ciydae pasMelieHus Takod uHgpopmaiuu B OnepallioHHbIX 3ajiaXx banka, a Taioke Ha WEB-caiite banka B
ceru Uutepret mo aapecy www.eubank.kz, 3a 7 (cemp) kaneHaapHbIX JHEH 0 BCTYIUICHUS IEPEUUCICHHBIX
M3MEHEHUIl B CHIIy, €CIM WHBIE CPOKM HE yCTAHOBIIEHBI AOroBopoM Mexnay bankom m Kmmentom. Knment
TIOHUMaeT B Oe3yCIIOBHO COTJIACEH C TEM, YTO 00s3aHHOCTh baHka orpaHMYMBaeTCs TOJIBKO CBOSBPEMEHHBIM
MHQOPMUPOBAaHUEM YKa3aHHBIMH criocobamu; a KimeHT o0s3aH caMOCTOATENFHO O3HAKOMIIATHCS CO BCEH
HeoOxonumoll wmHpopMmanueil W moauepkuBaTh CBA3b ¢ bankom. JleficTBue HAcTOSIIEro IyHKTa He
pacnpoctpansiercs Ha Tapudsl 1o obcnyxuBanuio bankom BeimanHoro Kimenty Kpenura: n3MeHeHus B
Tapudpsr mno Kpeauteim smmuram/Kpenuram —ycranaBnuBarorcss CTOpoHAMH IMyTEM  MOJNHCAHUS
JononHuTenbHBIX cornameHui k JloroBopy o mnpenocTtaBieHMH KpenuTHOro numuTa, €cid HHOE He
YCTaHOBJIEHO 3aKoHoAaTenbcTBOM PK.
60. Kuuenr naer cornacue Ha 3akpeiTue Cuerta B cinydae orcyrcTBus Oneparmii (nBukenus) nmo Cuety B
TedeHre 1 (0JHOro) KaJleHIApHOTo roja M 3avyMcieHue B goxonabl banka cymm go 500 (msSThcoT) TEHre Ha
CueTe npH ero 3aKpbITHH, 110 YCMOTpeHMIO baHka.
61. KiueHT HeceT OTBETCTBEHHOCTH 3a Bce Omepanuu, coBepiraeMmbie ¢ JlomomHutensHbiMu Kapramu
TPETPUMH JIMLIAMH, a TakKe 3a morameHue odmero gonra no Cuery, 3a yOBITKH/yHiepd U Ap., HAHECEHHBIE
banky.
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62. bank B3uMaer BozHarpaxaeHue, KOMHCCHOHHBIE M WHBbIE CyMMBl marexeld co Cuera Kimenra
cornacHo JloroBopy u Tapudam banka, neiicTByrommM Ha 1aty coBepiieHus Onepariui. 3asBICHIE SBISCTCS
nopyueHueM banky B3umath co Cyera Bce IUIATeXH, TaK e Kak M yOBITKM, NpUYMHEHHBIE baHKy
Hepxarensmu Kapt/[Jononuurensueix Kapr. D10 mopyuenue siBnsietcss oOsi3atenbcTBoM KimeHta n He
MOJET OBITh OTO3BAaHO B OJHOCTOPOHHEM HOpsaKe. B3uMaHHe yka3aHHBIX CyMM OCYLIECTBIISETCS IIyTeM
npsimoro aedetoBanns bankom Cuera Knmenta. IIpu orcyrcTBum nener Ha Cdere, CyMMBI 3a/I0JDKEHHOCTEN
no JHoroBopy, [oroBopy o mpenocraBienun KpemutHoro numwura, Tapudam B3umatotcs bankom B
0e3aKIenTHOM IMOpsAKE C MHBIX OaHKOBCKUX cueToB KimeHrta, myrem ux mpsaMoro AeOeTOBaHMSA W/HMIM Ha
OCHOBaHUM IUIATEXHBIX TpeboBaHmi-mmopydenuit. [Ipucoenmanpmmmcs k CtaHmapTHBIM ycioBusM, KimeHt
NpeAOoCTaBIsieT B 3TOM baHKy mnpsimoe, 6e3ycioBHOE U OE30T3BIBHOE COTJIACHE, B TOM UYHCIIE BBIPAKCHHOE B
COOTBETCTBYIOIIMX JJOTOBOPAX/COTMAICHUAX U UHBIX COMYTCTBYIOIIUX JOKYMEHTAX.

63. IlomnmceBas JloroBop, KimeHT monrBepkmaer, dYTO OH SBISETCS BBITOAONPHOOpETATETIEM
pa3MernieHHbIX Ha Cuere u mocrynaronux Ha CyeT JeHer, U YTO MCTOYHMKH MOCTyIJIeHus AeHer Ha Cuer
SBJISAIOTCS 3aKOHHBIMHU.

64. BsHoc nener Ha CUeT TpeTbUMHU JIMLIAMH JOIyCKAaeTCs, €CIIM HHOE HE YCTAaHOBJIEHO 3aKOHOJATEILCTBOM
PK.

65. Bce Omepauuu, coBepiieHHbIE ¢ ucmonab3oBanueM J[lonmomnurensHolr Kapter ee [epkarenem,
CUMTAIOTCS COBEpIIEHHBIMU KirieHTOM.

66. [lns Hauama coBeprmierns KmueHtom pacxomneix Omepanuii ¢ wcmonb3oBanueM Kapter Kimenty
HEo0X0IUMO akTHBHPOBaTh KapTy. AktuBarus KapTel ocymectsisercs myteM BBona [IMH-kona npu nepsoit
Onepanuy, no kotopoii Tpedyercsa Beoa [IMH-kona.

67. Kapra, B Tom uncne [lomomuaurtensHas Kapra, moxeT ObiTh mepenana KimeHTy myTem HampaBiieHUs
3aKa3HbIM ITOYTOBBIM OTIIPABJICHUEM 1O yKa3aHHOMY KimeHTOM B 3asBIEeHNN afpecy MPOKUBAHMS WM ITyTEM
BbIaun Kiuenty npu ero jamyHoMm oOpamieHud B bank, 0o mepemaHa WHBIM CIOCOOOM, COTJIACOBAHHBIM
bankowMm ¢ KimenTtom.

68. IIMH-kox, B ToM umcie mo gomonHuTensHOW Kapte, MoxeT ObITh mepenaH KimeHTy myTem BbLIaun
Kiuenty npu ero nuunom obpamieHun B bank B [TMH-kouBepte, 6o nonyuen KimenTom uepes cucremy
IVR cornacoBannbiM bankom ¢ Kimnenrom myrem.

69. Bce Kaptsl, BeimymieHHble coriacHo JloroBopy, SBISIOTCS COOCTBEHHOCTHIO baHka, W momsiexar
Bo3Bpary Kimentom banky mno mnepBomy TpeOoBanuio banka. Ilepemaua Kaprter ee /[lepkatemem B
NoJIb30BaHue ApyroMy JlepskaTesnto MO0 TPETHUM JIMILIAM HE JIOITyCKaeTCsl.

70. Tlo OTHOLIEHUIO K OTKPBITUIO, 3aKPBITHIO U BeleHHIo OaHKoBckux CueroB ansi Kaprounsix Onepauwii,
BBIITYCKY U oOcmyxuBanuio Kapr, momumo 3akoHomarensctBa PK u B uactu, He mpoTuBOpevamield emy,
MIPUMEHSTIOTCS TIPaBUIIa MEKAYHAPOIHBIX IIATEKHBIX CUCTEM, MEKAyHAapogHass OaHKOBCKAas MPaKTHKA, OObIYan
nenoBoro obopora, BHJ] banka. B cmydae BO3HWKHOBEHUS JIOOBIX MPOTHBOPEYHMH MEXIY IPABHIAMH
MEKAYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToAmMMH CTaHIApTHBIMU YCIOBHAMH, W/uimu [loroBopom o
npenocrapieHuss KpemuTHOro JIMMHTAa W/WIM WHBIX JIOTOBOPOB, MPHUMEHSIOTCS COOTBETCTBYIOIIUE MpaBHIIa
MEXXTyHAPOIHBIX TUIATEKHBIX CUCTEM.

71. Tlo mucemenHomy 3asiBnenuto Kiuenrta bank moxer Boigath JomnomaurensHsie KapTel TpeTbuM aumam.
KnueHT HeceT oTBETCTBEHHOCTH 3a Bce Omepanuu, coBepiiaemsle ¢ JlononautensupiMu Kapramu tpetbumu
JUIIAMH, a TaKKe 3a moramieHde odOimiero gonra no CuerTy. YOBITKM, BO3HUKIINE MO BHHE Jlepxaresei
Hononnutensusix Kapt, cniuceiBatrores co Cuerta Knuenra.

72. llepenaua KapTbl TpeThUM JMLIAM B MOJIb30BaHUE /WK B 3aJI0T 3aIIPELIAETCS.

73. Kapra, npenbsBiieHHass HEYIOJIHOMOYEHHBIM JIMIIOM, TIOJJIEKUT U3BSTHIO.

74. B cmyuae eciu [Jepxkarens Kaprtel 3a0bu1 [IMH-k0a, oH MoxeT obpatutbes B bank mist
n3MeHeHus U noixydeHus: Hoporo [IMH-kona.

75. bank obecrieunBaetr oOciry>kuBanue Kaptel uepe3 OecriepeboitHoe GyHKIIMOHHUPOBAHUE CUCTEM
U DJIEKTPOHHBIX yCTpoicTB (BKIrouass bankomar u UIIT), Hag KOTOPBIMUA UMEET TIPSIMOIl KOHTPOJIb, U
00s13yeTCsl NPUHUMATh BCE BO3MOXKHBIE MEPHI JIJIsI BOCCTAHOBJICHHUSI OOCIYy’)KMBaHUs B CIIydae €ro
MPUOCTAaHOBKHM I10 HE3aBUCAIIMM OT baHka nmpuamHaM.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JieHcTBUsI pabOTHUKOB (KaccupoB) [IpennpuHumaress,
HE OCYIIECTBUBIIMX MJIM JOMYyCTHUBIIMX OLIMOKM Tipu mnpoBeaeHun Kaprounsix Omnepauuii, B
YaCTHOCTH, €CJIM KaCCHUPOM He ocyllecTBiieHa uaeHtudukauus epxarens KapTel u cBepka ero
MOJITUCH Ha TUIATEKHOM JIOKYMEHTE C MOANUCHI0 Ha KapTe n/nim qoKyMeHTe, YIOCTOBEPSIIOIIEM
JIMIHOCTB.

77. na mnposenenus Kaprounsix Omnepauuit [epxkatens Kaptel npexpssnser Kapty xkaccupy
[IpeanpuHuMaTenss WiaW TMYHKTa BBIJAYM HAJUYHBIX JI€HET, JUOO0 TPOM3BOAUT NEWCTBHS C IMOMOIIBIO
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BankoMaTa/MHBIX 3JIEKTPOHHBIX YCTPOUCTB B PEKUME CaMOOOCITyKUBaHUs, MO0 ocymecTBuseT Kaprounsie
Onepaium HHBIM CITOCOO0M, C UCTIONB30BAHNEM PEKBH3UTOB KapThl.

78. Kaccup BmpaBe morpeboBath y J[epxkarens KapTbl HOKyMEHT, yJIOCTOBEPSIIOIIHNA €ro
audHOCTh. [Ipu OoTCyTCTBHMM Takoro NOKyMeHTa Kaccup BHOpaBe oTka3aTh lepxkaremnto KapTel B
mpoBegennu Oriepanuu, a TakkKe yaepKuBatb KapTty mo BBISICHEHHUS] OOCTOSITEIbCTB.

79. KuaueHnt, npucoenuHenneM Kk CTaHIAPTHBIM YCJIOBHAM BbIpakaeT 0e3yCJOBHOE corJjiacue
¢ TeM, 4T0 Bce Omnepaunum, NMPOM3BOJAUMBbIE C HCHOJb30BAHHEM 3JIEKTPOHHBIX YCTPOMCTB
(Braw4dan banxomar u UIIT) u moareBep:xkaaembie Haoopom IIHMH-koma, paccMaTpuBaioTCcs
Croponamu kak Onepauuu, coBepuieHHble Jlepxkartenem Kaprtel. IlodTomy kamxablii ¢gakrt
HaOopa npaBuwibHOro IIHMH-xona w/miam mnpocTaBjJeHHs NOANMCH HAa CJAHNAX H YeKax
SAIBJISAIIOTCH NOATBepskaeHueM mnpsaMoro corjacus J[ep:xkareass Kaprtel (JomoaHuTeabLHOMR
KapTbl) Ha u3bsaTHe neHer co Cuera Ha ocyumiecTBjleHne Kaprounoii Onepauumn.

80. /[epxxatens Kaptel 00s3aH coxpansaTh He MeHee 6 (IecTh) MECALEB Bce JNOKyMEHTHI 1o KapTouHbIM
OnepanysaM U MpeoCTaBIATh UX:

o Banky, 1o ero Tpe6oBaHuIO, 17151 yPETYIUPOBAHUS CIIOPHBIX BOIIPOCOB;

o OpraHaM HaJOTOBOM M TAMOKCHHOW CIIyXObI, a TAaKXe WHBIM YIOJIHOMOYEHHBIM TOCYIApPCTBEHHBIM
OpraHam B KauecTBe 00OCHOBaHMS 3aKOHHOCTH HOIYYCHHUS ICHET ¥ UX PaCXOA0BAHUS,;

o B IPYTUX CIy4asX, IPEAyCMOTPEHHbIX 3aKkoHOAaTeIbcTBOM PK.

81. epxarens KapTsl B momHOM 00BheMe HECET OTBETCTBEHHOCTh 3a oOecrieueHne coxpaHHocTH Kapthl, a
Tarke KoHpuaeHnmanpHocTH ee pekBu3nuToB (PUO [epxarens Kaprtel, Homep Kaptsl, cpok nevictBus Kaptsi,
u 11p.).

82. B cBs3u ¢ TeM, 4TO MpaBWiia PasiUyYHbIX IUIATEKHBIX CUCTEM MOTYT OTIMYaThCs, baHk Takke He HeceT
OTBETCTBEHHOCTH 32 B3WMaHWE IIyHKTaMH BBIAQUYM HAJWYHBIX JEHET KaKOro-THOO JOMOJHHUTEIHEHOTO
Bosnarpaxaenust (He oTHOcsIierocs k Tapugam).

83. Ilo mpaBunaMm IUIaTEXHBIX cucteM llpennpuHuUMaTens HE BIIPaBe 3aBbIMIATh CTOUMOCTH
TOBapOB, pabOT MU yciyr npu npuHaTuu KapTel K onjiare no cpaBHEHHUIO C HAJUYHBIM PAacdeTOM.
Hepxarens KapTel 00si3an yBenomisaTe bank 000 Bcex citydasix 3aBBIIICHHUSI CTOUMOCTH TOBapoOB,
padoT UiH yCIIyT.

84. epxarens KapTer 0e3ycnoBHO cormamraercsi, yTo Kapra cumTaeTcsi HaxOJsIIelcs BO BIAJCHUU H
nonb3oBanun Jepkatenss KapTel pu OTCYTCTBUHM JOKHBIM 00pa3oM 3aperMCcTPUPOBAHHOTO TpeOoBaHMs, a
Kaprounsle Onepanuu, coBeplieHHbIE ¢ HCHOJb30BaHMEeM KapTel mo peructpanun TpeboBanus bankowm,
CUMTAIOTCS HAAJIeKaluM o0pa3oM caHKIMOHUpoBaHHBIMHU [lepxkarenem Kaptel. [epxarens Kaprter Hecer
PHUCK U OTBETCTBEHHOCTh B oTHOIIeHHH Kaprounsix Omeparuii, COBEpIIEHHBIX O BCTYIUIEHUS OJIOKHPOBKH
Kaptsl B cuiy.

85. VYcraoe TpeboBaHue, mo ycMOTpeHHIO baHKa, JOIKHO OBITh TOATBEPXKIEHO IOCIEIYIOIIUM
nucbMeHHBIM 3asiBineHneM [lepxkarens Kaprtel, npencrasisieMbiM B bank B Teuenue nByx Paboumx mHei co
st yetHoro TpeboBanusi. B ciiydae HEBO3MOXKHOCTH TPENOCTABUTHh MUCbMEHHOEe TpeOoBaHKe B yKa3aHHBIN
BhIIIE KpaiHUil cpok, epxkatens KapTel 00s13aH mpeaBapUTENbHO YBEAOMHUTH 00 3ToM baHk ¢ ykasaHuem
NPUYMH HEBO3MOXXHOCTH NPEAOCTaBICHUS IUCbMEHHOro TpeOoBaHMs M, NpU TEPBOH BO3MOXKHOCTH,
npenocTaBuTh B bank nmuceMenHoe TpeOoBaHMe, aHATIOTHYHOE YCTHOMY.

86. IIpucoenunuBmmichk Kk CTaHAapTHEIM ycinoBUsM, KimeHT cornamaercs, uTo baHk BIipaBe (UKCHPOBATH
u 3anuceiBath TenedoHHele oOpamenus [epxarens Kaprter B bank, B Tom umcne Bo wu30OexaHue
BO3HMKHOBEHHUsI KaKHX-THOO0 criopHbIX cuTyanmid. [Ipu atom [epxkarens KapTsl Takke cornamaercs ¢ TeMm,
YTO 3amuch TeleoHHOro oOpalieHus, TMpou3BeieHHass baHKoM, OyAeT SBIATBCS JOCTATOYHBIM
JIOKa3aTeJIbCTBOM cofiepkaHust moctynuBiiero ot Jepikatenss Kapter yctHoro TpeGoBanus 10 MOMeEHTa
NOATBEPXKIACHUS Takoro TpeGoBaHUs B MUCBMEHHON (OpME B COOTBETCTBUH € HAcTOSIUMHU CTaHIapTHHIMH
YCIIOBHUSIMH.

87. B cnyuae nanpasnenus TpeboBanus B ¢puiman banka niam 1000My 4ieHY COOTBETCTBYIOIICH IJIATEKHON
cucteMsbl, 6J0kupoBka KapTel BcTynuT B cuity nocie peructpauuu bankom TpeOoBaHus, mepeaaHHOTO JaHHBIM
¢dunranom baHka MM YJICHOM COOTBETCTBYIONIEH IITaTeKHOM crcTeMbl OT nMeHu [Jlepikatens KapTor.

88. Tpebomanue cunraercs ucxoasumm ot Jepxkatenst KapTel, KOTOpBI HECET PUCK M OTBETCTBEHHOCTH 32
BO3MOKHOE HECOOTBETCTBHE TpeOOBaHMS €ro BOJEW3BSIBICHHUIO, a TaKKe MOCHEACTBUSI OJOKMpOBKHM KapThl
BankoM. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHS OlOKMpOBKM KapThl, mpon3BeieHHOW HA OCHOBAaHUU
Tpebopanus ot umenu Jepxarens Kaptel, nepenannoro no tenedony/ tenekcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHUSIMH, U3JIOKEHHBIMH B HAcToOsIeM JloroBope.

89. Ilocne OmoxupoBku Kaptel, Ha ocHOBaHMHM mnHcbMeHHOro 3asBieHust Jepxkarens Kaprter, bankom
BbIITycKaercst HoBast Kapta, ¢ HoBeiM HoMepoMm u ITMH-kotoMm.
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90. bank coxpanseT 3a co0o0il mpaBo MpeABIBUTH MpeTeH3uu K Jepxkatento KapTel B ciydae HecoOMOAEHNUS
TpeOOBaHMIA K XpaHSHHUIO U UCIIONB30BaHMI0 KapThl, a Takke B ciydae HecoOmomenus cekpernoctr [IMH-koxa
(B ToM umcie, mocie 6J0KupoBKK KapThl), a TakxKe B Cllydae YCTAaHOBIICHHUS MPEJHAMEPEHHBIX IPOTHBONPABHBIX
neiicteuil epxarens Kaptsl.

91. IIpu obHapyxennu Kapthl, panee 3asBIeHHOW Kak yrpadyeHHOH, [lepkarens KapTel 00s13aH HEMeJICHHO
nporH(opMupoBaTh 00 3ToM baHk u BepHyTh Kapry B bank. B ciyuae meBo3Bpara HaiimenHod Kaptel, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlepxarens KapTel mpuHuMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TaKOU
HeBo3BpaT Kaptsl banky, a Taroke 00s3yercss Bo3MecTUTh baHKy JIt0ObIE JOTOIHUTENBHBIE PACX0bl, KOTOPbIE
MO>KeT oHecTH BaHK B cBA3M ¢ u3bsiTuieM KapTsl.

92. Ecmu y banka ecTb OCHOBaHMS MoOJiarath, YTO CYIIECTBYET PHUCK NPOBEACHHS HECAHKIMOHUPOBAHHBIX
momreHHr4ecknx Omneparmii o Tekymemy Cuery Knuenta, bank Bnpase 6e3 mpeaBapuTeIbHOTO YBEAOMIICHUS
3a00kupoBarh CUer.

92-1. KimeHT caMoCTOSTEIbHO MPOM3BOAUT BCE pacyeThl ¢ HajoroBbiMu opraHamu PK u npuxumaer Ha ceOst
HOTEHIMAIBHBIN PUCK, CBI3aHHBIN ¢ COOIIOICHNEM TPeOOBaHNH, YCTAHOBJICHHBIX I'OCYJAPCTBCHHBIMU OPTaHAMU
B OTHOIIEGHWU HAJOTOB M APYTMX OOS3aTENbHBIX IUIATEKEH, KOTOpble OyOyT paclpoCTpaHIThCS HA NECHBIW,
Haxozsumecst Ha CueTe, BKIIIOYas BhIMUIadeHHbIH bankom Bo3epar.

92-2. B O0OHOCTOpPOHHEM TOpPSOKE OTKa3aTbcd OT HCIONHEHHS Hactosimero JloroBopa B ciydae He
npenoctasiennss Kinuentom uHGOpManuy Win JOKYMEHTOB HEOOXOIUMBIX Ui uaeHTUukaunu KnueHta B
nensix ucronHeHus bankom TpedoBanmii 3akoHa PecnyOnmkn Kazaxcran «O MpOTHBOACHCTBUY JIeTa N3N
(OTMBIBAaHHIO) JTOXOZOB, MOJTYYECHHBIX MPECTYNHBIM MyTeM, W (UHAHCHPOBAHUIO TEPpPOpHU3Ma» W 3aKoHa
CIIA «O HamorooOJOXKEHHM WHOCTPAHHBIX CUETOB» WX eciau y baHka OymyT OCHOBaHHS IONaraTh O
npuuactHocTH KimeHrta k jeranuzanyy (OTMBIBAaHHUIO) JA0XOIOB, IOJIYYEHHBIX NMPECTYIHBIM IyTeM U (WIJIN)
(MHAHCHPOBAHUIO TEppOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHH C 3akoHOM PecmyOmuku Kazaxcran «O
MIPOTUBOJEHCTBUM  JIETAIM3alMK  (OTMBIBAHUIO) JOXOJOB, TOJIYYEHHBIX MPECTYNHBIM IyTeM, U
(MHAHCHUPOBAHUIO TEPPOPHUIMA.

92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUE MCC B 3JE€KTpOHHBIX JaHHBIX Ornepanui,
IMOJIYYCHHBIX OT IUIaTEeKHOM CUCTCMBI, @aKTH‘ICCKOﬁ ACATCIIbHOCTU NPECANIPUATHA TOPIrOBJIK U CEPBUCA.

92-4. Kmment mpenocraBmsieT baHky cBoe O€3yClIOBHOE cOTJacWe Ha pacKpbITHE HH(POpPMAIUKU O HEM
Hanoroso#t Ciyx06e CILIA, B ToMm umciie, B cilydae W3MEHEHHs] OOCTOSTENHCTB, B PE3YNbTaTe KOTOPBIX
MOABUIINCHL OJWH HJIW HECKOJIBKO IMNPU3HAKOB, JAIOIHUX OCHOBaHHA I1OoJlaratb O TOM, 4YTO Knuenr siBasercs
nepcoHoit/pesunentom CIIIA (obOnanaTeneM rpuH-KapThl) | B CIIy4ae, €ClId cyMMa JeHer (octaTtok) Ha CueTe,
otkpeiToM Knrentom B baHke, IpeBBICUT Ha MOCIEAHIOI ATy KAJIEHAAPHOTO roja CyMMy, ONpPEeAeTICHHYIO
3akoHoM CIIA «O Hanoroo010kxeHNH HHOCTPAHHBIX CYETOBY.

92-5. TloaxaodeHHe K yCIyre «IpenocTaBiieHue MH(pOopManuu O JABMXKEHUHU 1O Kapre/cuery udepe3 SMS-
COOOLIeHU» MPOU3BOAMTCS Ha OCHOBAHWHU NMHUCBMEHHOTrO 3asiBieHus Kimenra (B ToMm yucie 3asBieHHS
odepTsl).

92-6. SMS-omoBeleHus SBISIFOTCS YBEJIOMIICHUEM O IPOBEACHUH JABIKEHUH 110 CUETY /KapTe.

bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTaBKY OIEPaTopoM COTOBOW cBsi3M SMS-omosemieHus,
OTIIpaBJICHHOTO baHKOM.

B cBa3u ¢ monp3oBanneM baHKOM yciyramMy COTOBBIX OINEpaTOpPOB, JAHHBIE ONEpaTopsl OyAyT HMETh
TEXHHYECKUH JOCTyll K Tekcty SMS-omoBemenus, coiepxamero HHQOpMaHoo, COCTABISIOLIYIO
0aHKOBCKYIO TaifHy 1o cuety Knnenra.

92-7. baHk He HeceT OTBETCTBEHHOCTH 3a NPENOCTaBICHUE TPETHUM JHIAM HH(OpMAIMH O MPOBEICHUN
PacXOoJIHBIX OIepaIfil 0 OaHKOBCKOMY(-UM) cueTy/cueTaM mocpeacTeoM SMS-omoBeieHus, HanpaBIeHHOTO
Ha HOMep TenedoHa, YKa3aHHBIN B 3asBJIeHUU (B TOM duciie 3asBIeHUN OQepThl), a TAKKE JaHHBIEC JeHCTBUS
banka He SBISIOTCS pacKpeITUEM OaHKOBCKOW TaiHBI, ecid baHk He ObUT CBOEBpPEMEHHO YBEAOMIICH
KimenroMm B muceMeHHOU (Gopme 00 yTepe, Kpaxe, IpOoraxe U WHBIX CIIydasiX yTPaThl COTOBBIX Telne(OHOB,
SIM-kapT ¢ Takoro TenedoHa WIM MX NEpelayd TPETbUM JIMLAM Ha JIIOOBIX OCHOBAaHHAX. 3a MOCIHEACTBHS
pasriamenuss uHQopManuu o0 omepauusix Kimenra B pesynpTaTre TakoW yTpaThl, KPasKd, MPONaKd M MHBIX
ClIydasix yTpatbl COTOBBIX TeneoHoB, SIM-kapT ¢ Takoro TenedoHa WIM UX MEpefaddl TPETbUM JIMIAM Ha
JIFOOBIX OCHOBAHHUAX OTBETCTBEHHOCTHL HeceT KIineHT.

I'nasa 3. IlpenocraBienue Kpeantnoro numuta no Kapre
1. Ilopsinok npexocrapjennsi Pazpemennoro osepapadra
93. PacuyerHsIil epuos paBeH OJTHOMY KaJCHIAPHOMY MECHILY.
94. I[lnarexHbIH IEpUOJT paBEH OJJHOMY KAJICHIAPHOMY MECSILY.
95. TIlIpum paccmorpenun 3asBieHusi o Bbiaue KaprTel baHk mpuHUMaeT pelieHne Mo MPeoCTaBICHHIO
Kpenura. Kpeaur npucBamBaercs Ha Cpok AeiicTBusi KapThl Wiau [0 mUCbMEHHOTO OT3biBa KimeHToMm u
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MOTaIlleHNs] 3aI0JDKEHHOCTH B TMOJHOM oObeme. Kpeaut mpenmocraBisieTcss Ha YCIOBHUSX, YCTAHOBJICHHBIX
Saseiienuem u Tapudamu banka.

96. B teuenwme [Tnarexnoro nepuona KireHT gomKkeH moracuth BCto cymmy OO1iei 3a10/KEHHOCTH.

97. bank paccuutbiBaeT Bosnarpaxaenue 3a Kpeaur Ha PacueTHyio maTy, HauMHas CO CIEAYIOILETO JTHS,
korma no Cuery Opuia obpaborana Omepanus, 10 PacueTHON nmaTel W/WiM JAHA TOTAIIEHUS TTOJHON CyMMBI
Kpennra u mpodnx CBS3aHHBIX C HUM IDIATEXEH BKIFOUUTENHHO.

98. Ilpu Buecenmn Kimentom moramenusi Ha Cuer baHK aBTOMaTHUECKH pacCUMTBIBAET Ha 3Ty AaTy
Bosnarpaxaenue 3a Kpeaur, HauuHas cO CIEAyIOLIEro AHS Mocie nocieaHed PacueTHOH natel 10 AHA
BHECEHHS CYMMBI BKITIOUUTEIHHO Ha cymMmmy OcHOBHOTO ntonra v [IpocpodeHHOro OCHOBHOTO 0T,

99. bank onpeaensier Bun u pasmep OOecmeuyenus: Kaptel u pasmep KpenutHoro numurta mo cBoemy
YCMOTPEHHIO.

100. Bank mMeeT mpaBo B O€3aKIENTHOM IMOPSIKE U3MCHHUTh YCTAHOBJICHHYIO cyMMy KpeauTHoro nmmura
WM aHHYJIUPOBATh €TO0.

101. bank mMeer mpaBO B OE3aKIECNTHOM BHECY/ICOHOM MOpsAKe UcHoib30oBarh OOecneuenue Kaptel u
Kpenura mst moramenust 1e0UTOpcKoi 3amomkeHHocTr 1Mo CUeTy, a Takke IS morameHus: cyMMbl Kpennra,
Boznarpaxaenns, KOMUCCHOHHBIX U MITpapHBIX MPOIEHTOB, €CIIN MOTANICHHE 3aI0JDKEHHOCTH MPOCPOUYEHO
Oonee yem Ha 1 (0AMH) ACHB.

102. KnueHT mMeeT MpaBo MoAaTh B baHKk MHCHMEHHOE 3asBJIICHWE Ha M3MEHEHUE pa3Mmepa KpeauTHoro
JTUMHUTA.

103. bank mMmeeT mpaBo He pasriallaTh IPUYHHY OTKa3a B mpenoctaBieHnn Knuenty KpeaurHoro numura
WM U3MEHEHUS ero pa3Mepa.

104. HepaspemieHHslii oBepapadT MOXKET ObITH TpemocTaBieH bankom KimeHTy B ciiydae HejocTaTka
HoctynHoro numuta Ha Cuete, A1 OCYLIECTBICHHUS:

. pacxoanbix Omepanuii mo omnare Tosapa, yenyr [lyHkTa 00coyXKMBaHUs, B TOM YHUCIE CTPAaXOBIIHKA,
MOJTyYeHUs] HAJIMYHBIX JeHer, OaHKOBCKUX TMEPEBOJIOB C HCIHOJb30BaHHeM KapTol (ee peKBU3UTOB) U
KOMHCCHM, CBA3aHHBIX C 3TUMHU Ornepauusimu;

. oratel Knuentom bBaHky HauucieHHBIX BBIILIAT, KOMUCCUHM M BoO3HarpaxkneHus 3a MOJb30BAHUE
Kpenutom u MHBIX IJIaTe:keid B COOTBETCTBHM € 3asBieHUEM, HAcTOAUMMU CTaHIApPTHBIMU Y CIOBUAMH U
Tapudamu.

105. Kpenut B pamkax KpeanTHOTO TMMHTA CUUTAETCS MPEIOCTaBICHHBIM BaHKOM CO IHSI OTpaXKeHHsI CyMM
Omnepanuii, OCyIIecTBIIEMBIX (TIOJTHOCTHIO WM YaCcTHYHO) 3a cueT Kpemnuta, Ha Cuere.

106. B cnywae HeucronHeHus: KimeHTOM CBOMX 00s3aTeNbCTB B CPOK baHK HauyuciseT HEYCTOWKY Ha
[Mpocpouennsiii OCHOBHO#M Joir B cOOTBEeTCTBUM ¢ Tapudamu. [loramieHue noira OCYHIECTBIISIETCS B
MOPSIIKE, YCTAHOBJICHHOM HACTOSIIIUMH CTaHIaPTHBIMH yCIIOBHSIMH.

107. OOmas cymMMa 3aJ0JDKEHHOCTH IIOTAlllaeTCsl €©KEMECSYHO B TIOJHOM pa3Mepe, pPacCUMTaHHOM Ha
PacueTHyto gaTy 1 yka3plBaeMoOM B exeMecsiUHON Brimucke.

108. 3amomxennocts KimenTa nepen baHkoMm BO3HUKAeT B pe3ysbTaTe:

. npenocrapieHust bankom Kinenry Kpenura;

o HauucneHnus bankom BosHarpaxnenus, noanexaiero ymiare Kinmentowm 3a nons3oBanue Kpenntowm;
o HauuclieHns baHkoM muiaT u KoMuccHi, nojyuiexaniux ymiare Kiuuentowm;

o UHBIX CITy4acB, MOBJIEKIINX BOSHUKHOBEHUE 3a10JDKEHHOCTH, CBA3aHHBIX C UCIIOJNIHEHUEM JoroBopa.

109. TIlo oxonuanum Kaxkgoro PacuerHoro nepuona, bank dopmupyer u npenocrasnser Knuenty Boimucky
croco0oM, onpeieneHHbIM 3asiBieHrneM Kinenra. Brinrcka cofepxuT:

o Bce Oneparun, oTpakeHHbie Ha Cuere B TeueHHe PacueTHOTO nepuoa;

. bamanc Ha Hauvaino PacdyerHoro mnepuwona (Bxomsmuii 6amanc) u koHery PacderHoro mnepuoma
(Ucxomsmmmii 6amanc);

o CcyMMy 3aI0J5KEHHOCTH C YY€TOM PacCUMTAHHOTO Bo3HarpakjaeHus, IeHH, ITPagoB.;

o MPOYyYI0 HHpOPMAIHIO, KOTOPYr baHk cunTaeT HEOOXOAMMEIM JTIOBECTH A0 CBeeHus Kiuenra.

110. HUcxomsammii OanmaHc Ha KoHel PacueTHoro mnepuozaa, ykasaHHBIA B Brimmcke, BKIIOYaeT CymMMy
OCHOBHOTO J10JITa, IIPOCPOUESHHOTO OCHOBHOTO J1oira 1 HepaspemienHnoro oepapadTa (pu ero HATUYWH).
111. Cymmbl komuccuii W BosHarpaxkieHws, UWHBIX IUIaT, MPEIyCMOTpEeHHbIX Tapudamu, He
KalUTaJIU3UPYIOTCsT Ha cyMMy OCHOBHOTO [0iTra, OHM BKMoyaroTcs B OOIIylo CyMMy 3a10JKEHHOCTH
OTJIENBHO.

112. [enbru, pazmenicansie Ha Cuere, criuchiBaroTcst bankom co Cuera B morarienue 3a10JKeHHOCTH (TIpH
ee HAIMYHMK) B CIEAYIOIEeH O4epeTHOCTH:

. B IIepBYI0 ouepeab — HepaspemeHnsiii oBepapadr;

o BO BTOPYIO O4Yepeb — CyMMBbl HAYUCIICHHBIX IJ1aT (KOMUCCHU, IeHH, ITpadoB);
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o B TPETHIO OUepeb — IpocpoUeHHoe Bo3HarpaxieHue;

o B UETBEPTYIO ouepeab — BosHarpaxaeHue;

o B IAITYIO OYepeab — OCHOBHAS CyMMa JI0JiTa, Ipu 3ToM cHadana [Ipocpouennsiii OCHOBHOM JOIT, 3aTeM
OCHOBHOI1 10T

113. Jlenoru, BHecennble Ha Cuer, CIMCHIBAIOTCS BaHKOM s moraiieHus 3aJ0/DKEHHOCTH B IIOJIHOM
o0beme (mpu Hanmnuuu Ha CyeTre CyMMBI JIGHEr, AOCTaTOYHOM IJIsl MOTAllleHHs 3aJ0JDKEHHOCTH), OO B
o0beMe uMeromuxcs Ha Cyere neHer (IpW MX HEAOCTATOYHOCTHU JUIsl MOTalieHus] 3a0KEeHHOCTH B TIOJTHOM
obbeme).

114. JoctymHbld ocTaToK KpemuTHOTO IMMHUTAa yBENTUYHBAETCA HA CyMMYy HorameHHONW dacTu OCHOBHOTO
JI0JTa 10 BOCCTaHOBIEeHUsI KpeAnTHOTrO TMMHKTA B MTOJTHOM O0BEME.

115. JHensrun KimenTta Ha Cuere u mpeBBIIaOmMue 3a0DKEHHOCTh, OCTaOTCs Ha CUeTe W yBENWIHBAIOT
JoCTynHBIi TUMHT.

116. B caywae ecim Kiment He pasmectun Ha Cuere AeHer B pasMepe, HEOOXOIWMOM IJisi MOTalleHHs
3aJI0JDKEHHOCTH, TO, B COOTBETCTBUM cO CraHmapTHBIMH  YCIOBUSIMH, TaKoe OOCTOSTEILCTBO
paccMaTpuBaeTcs Kak HeucronHeHue KineHTom 00s13aTensCTBa, Ipu 3TOM:

117. Cymma OcHOBHOTO J0NTa, BHICTaBJICHHAS K MOTAIICHUIO, HO HE TOTallleHHas! BOBPEMsI, CUHTAETCSA Kak
[IpocpoueHHbI OCHOBHOM JOJIT.

118. 3a HeymnaTy miM HECBOEBPEMEHHYIO BHIILIATY 3aJ0JDKEHHOCTH baHK BIpaBe TpeOOBaTh YIUIATHI ILIATHI
(nenn) B coorBeTcTBUU ¢ Tapudammu.

119. B cnydae HeucmnonHeHHsI 00s3aTeNLCTB B CpoK baHK BmpaBe ocymiecTBuTh biokupoBanue Kaptsi
(Bximouast Bce Jlomoaurensapie Kapter). [Ipu atom pazbnokuposanne Kapter mpomsBogutcst bankom mocie
noctyruieHus Ha CueT JeHer, JOCTaTOYHbBIX AJIs MOTallleHHs HeOIUIAYeHHOT0 10JIra B IIOJIHOM 00beMe.

120. Ilpu HewcmonHeHWH MO0 HEHAJUIeKalleM HcnoidHeHun Kiuentom (3aeMiukoM) 0053aTeNNbCTB,
nocieqHuid 1IaTUT baHky HeycToiiky (meHro/mtpad) B pasMepe, ompeneneHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CYMMY IPOCPOYCHHOTO OCHOBHOIO JOJITA, 33 KaXAbIH NOEHb MPOCPOUKH, C YUYETOM
OrpaHUYEHHN, YCTAaHOBJICHHBIX 3aKOHOM.

121. Cpok mnoramenus 3al0JKCHHOCTH, BKo4as Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
MOMEHT BOCTpeOOBaHU 3a/I0JDKEHHOCTH baHKOM 1 IO yCMOTpeHHIo baHka corliacHO HACTOSAIINM Y CIIOBHSIM.
122. O6mas cymma 3a0mKeHHOCTH KitmeHTa cocTouT m3:

. cymmbl OCHOBHOTO Jojira W CyMMmbl HepaspemieHHOro oBepapad)Ta IO COCTOSHHIO Ha Jary
BBICTaBJICHUS 3aKII0YUTEIbHOro CueTa-BhIIUCKY,
) cymmbl  Bosnarpaxknenuss mo KpeauTy, BbigaHHOMY B paMkax KpeawTHOro IMMHUTa H 1O

Hepazpemennomy oBepapadty (mpu ero HaJlW4MU), pPACCUMTAHHOH €O JHSA, CJCIYIOHMEro 3a JTHEM
npenoctasnennss Kpeanta nnn HepaspemenHoro osepapada;

o CYMMBI TUTaT, KOMUCCHI M MHBIX IJIaTexxel, mouiexamux yruiare KnventoMm, He crimcaHHbix co Cuera
(TIpy HATMYMH TAKOBBIX);
o cyMMblI [IpocpoueHHOT0 OCHOBHOTO J0Jra M CyMMBI IpocpoueHHOro Bo3HarpaxieHus.

123. Tapudsl, cBsi3aHHbIe ¢ 00cy)kuBaHHeM Kpeaura, moyiexxar n3MEHEHHIO 1Mo cornameHno CTOpoH.

124. B ciyuae cnmcanus aeHer co cueroB KimeHTta B apyrux OaHKax (OpraHu3alMsX, OCYLIECTBISIOLINX
OTJenbHbIe BUIBI O0aHKOBCKUX orepauuil) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBSI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM IMOPSIIKE.

2. Ilopsinok npenocrasjeHusi PeposibBepHoro Kpenura

125. bank, B ciyuyae akuenta odeptsl Knmenra o mpenocraBnennn KpeauTtHoro jauMuTa, Ha OCHOBAaHHMHU
uHpOpMaIuy, npenocraBieHHo KinrentoM B 3asBieHny, a TAK)Ke UHBIX UMEIOIINXCS CBEJICHUH, OTKPBIBAET
Knuenty Ha notpeburenbekue nenu Kpenutheiid muMuT Ha CueTe, B OHOM M3 pa3MepoB, MPETyCMOTPEHHBIX
Tapudamu, ykazanaeiM Kiimenrom B 3asiBJI€HHH, CPOKOM Ha ABaILaTh JeT, co cpokoM Kpenuta Ha nBa roaa.
IIpu stom, mo momenTta AxrtuBanuu Kapter m akmnenta bankom odeptsr Kinmenta o mpenocraBieHHH
KpenutHoro simmura, KpequTHBINA TUMUT paBEH HYIIIO.

126. bank nndpopmupyer Knmenra 06 akuenrte odepTsl 0 npegoctaBieHH KpeauTHOro TMMuUTAa U 0 pa3Mepe
ycraHoBJIeHHOro KpeanTHoro numuta B MOMEHT AKTHBauuu KapTel 1100 myTeM HanpaBiIeHUs] yBEAOMIICHHS
00 srom Kinmenty mo azapecy, ykazaHHOMY B 3asBII€HWH, JHOO0 MyTeM mepenadn ysemomieHus Kmuenty
JIU4HO, oA pocnuck. [Ipu atom KpeauTHslil muMUT cTaHOBHUTCSA AOCTyIeH KiMeHTy JUisl HCIIOJIb30BaHUs HE
MO3/IHEE JHS, CIEIYIOLIETO 32 THEM AKTUBAIUH.

127. Tlpu paccmoTpenun 3asBienus o Bbijade KapTel, BaHk npuHMMaeT pelieHue 1Mo MpeoCTaBICHHIO
Kpeaurta. Kpenut npucBauBaercss Ha cpok naeiictBus KapTel win 10 nmucbMeHHOro ot3biBa KimeHTtom u
MOTaIllIeHNs] 3a/I0JDKEHHOCTH B TOJIHOM oObeme. Kpeaut mpenocraBisieTcss Ha YCIOBHUSX, YCTAHOBJICHHBIX
Saseiienuem u Tapudax banka. B reuenue [lnatexxnoro nepuona KimeHT nomkeH ormiatuTh 4acth Kpenura,
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B pa3Mmepe ycraHoBliecHHOM Tapudamu Banka, a Takke ymiatuTh Bo3HarpaxjaeHue 3a HCIOJIb30BaHHYIO
cymmy Kpemnra m mpoume turatexu corimacHo Tapudam bamka. bank paccumteiBaeT BosmarpaxieHue 3a
Kpenur, HaunHas ¢ TOTO JHSA, KOTJa moiydeHa wH(opMarms o6 Onepanuu, 10 JHS MOTANICHUS IMTOJHOH
cymmbl Kpenura u mpodynx CBSI3aHHBIX C HUM TUTaTEXEH.

128. bBaHk mMeeT mpaBo B O€3aKIENTHOM IMOPSIKE U3MCHHUTh YCTAHOBJICHHYIO cyMMy KpeauTHoro nmmura
WIH aHHyIWpOBaTh ero. baHk mMeeT MpaBo B O0E€3aKIENTHOM BHECYACOHOM TIOPSIKE FWCIIOIb30BaTh
O6ecnieuenrie Kaptel u Kpeaura mns morarieHust 1eOUTOPCKON 3amoikeHHOCTH 1o CUery, a Takke s
noramreHus: cyMMmbl Kpenura, Bo3HarpaxaeHns, KOMACCHOHHBIX W IITpadHBIX MPOIEHTOB, €CIH MOTaIleHe
mpocpodeHo 6oee, ueM Ha 1 (0IMH) NEHb.

129. KnmeHT mMeeT mpaBo MojaTh B baHk MHCEMEHHOE 3asBJIICHWE Ha W3MCHEHHE pa3mepa KpeauTHoro
JTUMUTA.

130. Bamk umeeT mpaBo HE pasriamarh NPUYMHY OTKasza B mpenoctaBieHun Kimenty Kpemurta wim
W3MEHEHHs eTo pa3Mepa.

131. HepaspernieHHblid oBepapadT MOXKET ObITh TpenocTaBicH bankom KiueHTy B ciiyuae HejocTaTka
HocrtymHoro mumuta Ha Cyere, sl OCYIIECTBICHUS:

o pacxomnbix Oneparuii o orurare Toapa, yenyr IlyHkra oOcimyXuBaHUS, B TOM YHCJIE CTPAaXOBIIUKA,
MONTyYeHUs] HaJMYHBIX JCHEr, OAaHKOBCKMX IIEPEBOJOB C HWCIONB30BaHHEM KapTel (ee pEeKBH3HTOB) W
KOMHCCHﬁ, CBA3aHHBIX C 3TUMU OHepaHI/IHMI/I;

[ ] OIlIaThI KJII/ICHTOM EaHKy HA4YUCJIICHHBIX BBIIJIAT, KOMI/ICCI/Iﬁ nu BO3Hana)KIl€HI/I}I 3a IIOJIb30BAHHC
KpenuTtoMm ¥ MHBIX IJIaTe:keid B COOTBETCTBHM € 3asBieHUEM, HAacTOAMMU CTaHAApTHBIMU Y CIOBUSMH U
Tapudamu;

132. Kpenur, B pamkax KpeIuTHOro JMMHUTA, CYUTACTCSA IMPEAOCTABICHHBIM BaHKOM CO JHS OTpasKeHUs
cymm Onepanuii, OCyliecTBIsSEeMBIX (ITOJTHOCTHIO WM YacTUYHO) 3a cueT Kpenuta, Ha Cuere.

133. B cmydae mnpeBblmieHuss HeWcrnomHeHHS KimeHTOM cBoMX 00s3aTeNbCcTB B CPOK baHK B3nMaeT
JOIOJTHUTENBHO IUIATY 3a IPOCPOUYEHHYIO 33J0JDKEHHOCTh B cOOTBeTCTBUH ¢ Tapudamu. [loramenue miaTst
OCYIICCTBIIACTCA B MOPAAKE, YCTAHOBJICHHOM HAaCTOAIIMMU CTaHILapTHI)IMI/I YCIIOBUAMMU.

134. B cnyuae akmenrta bankom mHOro pasmepa KpemutHoro nmmmura, MpemrycCMOTPEHHOTO B 3asiBIICHHUU
(oepre) Knmenra, mepBoHAYambHO NPENOCTaBICHHBIM KpEeAWTHBI JIUMUT MOXXET OBITh YBEIWYECH WIN
YMCHBUICH II0CJIC IOralliCHUsA erI[I/ITa, €CJIn HMHOC€ HE MNPCAYCMOTPCHO HACTOAIMIUMMH CTaHI{apTHBIMI/I
YcenoBusiMu.

135. 3amomxennocts KimenTa nepen baHkoM BO3HHKAeT B pe3ysbTaTe:

. npenoctapnenns bankom Knnenty Kpeaura;

o Hauncnenus bankom Bosnarpaxaenus, mojiexaniero ymiaate Kimuentom 3a noias3zoBanne Kpeaurowm;
o HauucaeHus baHkoM 1uiaT 1 KoMUCCHi, mouiexkamux yiate Kinenrowm;

o WHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH.

136. Ilo oxonwyanum kaxjaoro PacuerHoro mepuona bank dhopmupyer u npexocrasisier Knuenty Buimucky
crnocoOoM, onpeneneHHbIM 3asBieHreM Kinenra. Beimicka conepxur:

. Bce Oneparun, oTpaxkeHHbIe Ha Cuere B TeueHune PacueTHoro nepuoa;

. Oamanc Ha Hauyaso PacuerHoro mnepuonma (Bxonmsmumii Oanmanc) u koHer[ PacueTHoro mepuona
(Mcxomsmmmit 0anaHc),

. CcyMMy 3aI0J5KEHHOCTH C YI€TOM PacCUMTAHHOTO Bo3HarpakiaeHus, eHn, ITpados;

. cyMMy MHUHUMAJTBHOTO MJIaTeka U ATy €ro OIUIaThl;

. CyMMy MaKCHMaJbHOTO TUIATEXka;

. MPOYyI0 HH(pOpMaIHI0, KOTopyo baHk cunTaeT HEOOXOAMMBIM JIOBECTHU 0 CBeeHus KiueHra.

137. HUcxomsammii OajmaHc Ha KOHell PacueTHOro mnepuoja, yka3aHHBIA B BEINHCKe, BKIIOYAET CyMMY
OCHOBHOTO [10JITa, IPOCPOUEHHOTO OCHOBHOTO Aonra u Hepaspemennoro osepapadta (pu €ro HaJlM4nu), B
TOM YHCJIe, CYMMY CIIMCaHHbIX co CueTa miar, komuccuil 1 Bo3narpaxaenus.

138. MunumManbHBIN maTex 3a PacueTHbld nepuon paccunteiBaeTcs bankoM xak cymma yactu OCHOBHOTO
JI0JITa, PACCYUTHIBAEMOT0 KaK IPOIEHTHOE COOTHOIICHHE, CTaBKa KOTOporo onpexaensercsa Tapudamu banka,
kK gactu OcHoBHOro Jloira, 1 HaurcIeHHOTo Bo3HarpaxkaeHus.

139. TIlo HdoroBopy MOXeT ObITh YCTaHOBIICH B CIIydasX, IpeycMOTpeHHBIX Tapudamu, JIbroTHBINH nepuo,.
140. JlprotHeiii mepuoj npuMeHseTcss k OnepanmsM, ykazaHHbIM B Tapudax, orpaxeHHbiM Ha Cuere B
TedyeHne PacueTHoro nepuosa, B cilyyae €CiId He II037HEe CpOKa OKOHYaHUs JIbroTHOro nepuoja, yKka3aHHOIo
B Brmmcke, Knuent pasmectnn Ha Cuere AEHBIM B pa3Mepe, JOCTaTOYHOM Ui MOTAIeHHS CyMMBI
3a10JKEHHOCTH B ITOJIHOM pa3Mepe.

141. B cny4ae HEWCIOJHEHUS W/WJIH HECBOEBPEMEHHOTO HCHONHEHUs KIiMeHTOM 00s3aTeNbCTB COTIacHO
VYcnoBusam, JIbrotHelil nepuosx He npuMeHsieTcs, 1 BoszHarpaxnenue nmo Kpenuty Ha cymMMmy omepanuii, mo
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KOTOPBIM BO3MOXKHO ITpuMeHeHue JIbroTHOro neproaa, HaducisieTcsl Ha cienyonryio PacueTnyro naty.

142. Jlenbru, pasmeineHHbie Ha CueTe, CHUCBHIBAIOTCA baHKOM, cloco0amu, MPEAyCMOTPCHHBIMH B
CranpapTHbeIX ycnoBHsiXx, co Cuera B moramieHue 3aJODKEHHOCTH (TIpM ee HajlMuuHM) B CIEAYIOLICH
OUYEepeTHOCTH:

B IIEpBYI0 ouepens — HepaspemenHsiit oBepapad;

BO BTOPYIO OY€pEelb — CyMMbI HAYUCIIEHHBIX IIaT (KOMICCHH, TIeHH, ITPadoB);

B TPETHIO Ouepeb — IPOCpoUeHHOEe Bo3HarpaxieHue;

B UETBEPTYIO ouepenp — BosHarpaxneHue;

B ILITYIO OYepeab — OCHOBHAS CyMMa JI0JIra, IIpu 3ToM cHadana [Ipocpouennsiii OCHOBHOM AOIT, 3aTeM
OCHOBHO# 10T

o HCKITIOYEH.

143. Cnucanue cyMM 3aI0JDKCHHOCTH MOXET TPOU3BOJNUTHCS B KaJICHIAPHOW OYEPETHOCTH C YIETOM JATHI
ux orpaxeHus Ha Cuere, T.e. CHayajga IOramaeTcss camas JAaBHAS I1I0 BPEMEHM BO3HMKHOBEHUS
330JDKEHHOCTb.

144. JloctymHbid ocTtaTok KpemuTHOTO JIMMUTAa yBENTUYHMBAETCA HA CyMMY HorameHHOW dacTu OCHOBHOTO
JI0JITa 10 BOCCTaHOBJIEeHUs! KpeATHOTrO TMMHKTA B MTOJTHOM 00BEME.

145. [enpru Knmenta Ha Cyere W mpeBblIatonine 3aJ0DKCHHOCT, OcTaroTcs Ha CueTe W yBEJIWYHMBAIOT
JoCTynHBIi TUMUT.

146. B cunyuae eciu B CpPOK, yYKa3aHHBI B BbImucke B KauecTBE MEpHOAA I OIUIATBI MHHUMAIBHOTO
iatexa, KnueHnt He pazmectun Ha Cdere AEHBIM B pa3Mepe Takoro MUHUMAaIbHOTO MJjaTeka, TO TaKoe
00CTOSITETLCTBO paccMaTpUBAETCA Kak HeucrnoidHenrne KimeHToM o0s3aTenscTBa O BBILIATE (MTPOITYCK)
MuHMManbHOTO IJIaTeXa, IPU 3TOM Pa3HULA MEXIY pa3MepOM OCHOBHOIO J10Jira B cocTaBe MHUHHMAaIbHOTO
TUIaTeXXa U CyMMOW (paKTHYECKH TOTAIEHHOTO OCHOBHOTO JIOJTa 32 CYET pa3MelleHHbIX KimeHToM neHer Ha
Cuere B Teuenue llnaTexxnoro mepuoaa, cienyroomero 3a PacueTHsIM IepHOAOM, MO pe3ynbTaTaM KOTOPOTO
Obuta cocTtaBieHa Beimucka, ompexaensieTcsi Kak HEOIUIau€HHAs YacTh OCHOBHOro aposra. Iloxm cymmoit
(bakTHueckn pa3MelieHHbIX KiIMeHTOM [IeHer MOHMMAIOTCS BCE CyMMBI, MocTynuBiie Ha CUeT B TeucHHE
[TnaTexxHOrO TIEpHOAA, CIAEAYIOMETO 3a PacueTHBIM MepHoIoM, TIO pe3yiabTaTaM KOTOPOTro Oblila coCTaBiIeHa
Berimucka, a Taxoke ocTaTok AeHer Ha CueTe Ha Havyajo BblIeyKa3zaHHOro [lnaTesxHoro nepuona (pyu HaTMYUH
TaKoOBOTO0);

147. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIIIaTY MUHUMAaNbHBIX TulaTexkedl baHk BhpaBe TpeGoBathb
VIUIATHI TUTATHI (TIEHH) B COOTBETCTBUU ¢ Tapudamu.

148. Ilpu wnanmumm HepaspemenHoro oBepapadTa w/wimu npu Hanuuuu y KimeHTa mpomymnieHHOTo
MuHuMaNbHOTO IUIaTeXa, ouepeIHo MUHUMANIBHBINA TUIATEX yBEIMYMBaeTCs Ha cymMmy HepazpemeHHoro
oBepapadTa W/MIM TPOIYHICHHOTO MMHHUMANBHOTO IUIaTeka (IPOCPOUYEHHOI0 OCHOBHOIO JIoJira U
npocpoyeHHoro Bosnarpaxaenus banka) 1 HaUMCIEHHOH MEHHU.

149. B cnydae HeucCHONHEHHsI 00s3aTeNLCTB B CpoK baHK BmpaBe ocymiecTBuTh biokupoBanue Kaptsi
(Brimrouast Bce JdononautensHbie Kaptel). Takoe brnokupoBanne KapTel MOKeT OBITH TPOM3BEICHO C JATHI,
CIIEIYIOIIEH 3a JaTOH, B KOTOPYIO COrylacHO Brinucke omkeH ObITh OruiadeH MUHUMaIbHBIN TUIATEX.

150. Ilpu HeucnomHeHMHM JUOO HEHAIJIEKANMM oOpa3oM wucnonHeHnn Kimentom (3aeMmmkom)
obsizatenscTB Knuent tuatut banky HeycToiiky (mrpad) B pasmepe, ompeneicHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CyMMY HPOCPOYEHHOI'O OCHOBHOIO J0Jra M NPOCPOYEHHOro Bo3HarpaxkieHus Ha IaTy
BO3HMKHOBEHHUS IPOCPOUEHHON CYMMBI.

151. Pas6nokupoBanune Kaptel, panee 3abnokupoBanHOi banHkoM, mnpomsBoautcs baHkom mocie
noctyrieHust Ha Cyer AeHer, JOCTaTOYHBIX IS MOoTalleHus] HeOoITaYeHHOro MUHIMAaIbHOTO TuTaTexa (Bcex
paHee HeolJIaueHHbIX MUHUMabHBIX IJIaTeXel) B OJTHOM 00BeMe.

152. Cpok mnoramieHus 3aI0JKEHHOCTH, BKJo4as Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
MOMEHT BOCTpeOoBaHMs 3a/10/KEHHOCTH baHKkoM 1 1o yecMoTpeHuIo baHka coriiacHO HaCTOSAIINM Y CIIOBHUSIM.
153. O6mas cymma 3a10KeHHOCTH KitneHTa cocTouT u3:

. cymmbl OcHOBHOTO Joiara W cymmbl HepaspemeHHoro oBepapadTa MO COCTOSHHIO Ha JaTy
BBICTABJICHUS 3aKIIOUUTENBHOT0 CUeTa-BhINNCKH;
. cymmbl BosHarpaxnenus no Kpeauty, BblJaHHOMY B paMkax KpeauTHoro JiMMATa H 1O

Hepaspemennomy oBepapadty (mpu ero HajJu4uu), pacCUMTAaHHON CO IHSA npeaocraBicHus Kpegaura winu
Hepaspewmennoro osepapadra;

o CYMMBI IIJIaT, KOMHUCCHUH U MHBIX IUIATeXeH, moaiexamux ymiare Kinuentom, He cnincansbix co Cuera
(TIpy HANUYHMK TAKOBBIX);
o cyMMBbI [IpocpoYeHHOT0 OCHOBHOT'O JIOJITa U CYMMBI ITPOCPOYEHHOTO Bo3HarpaxieHus.

154. Tapudsl, cBsi3aHHbIe ¢ 00Cy)KUBaHHeM Kpesura, moyiexar n3MEHEHHIO 1o corameHno CTOpoH.
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3. Beinuckn

155. bank moarortaBiamBaeT KimeHTy BrIHCKY 3a KaXabIi KajdeHAApHBIN Mecsl], mo 10 Ymcia TEKymero
Mecsla 3a npenpinymui Mecsan. B Bemmucke orpaxatorcs Bce Onepaunn ¢ Kaproif, Bkirodast yaep)kaHHBIE
BbaHKkOM KOMHCCHOHHBIE, TPOLIEHTHBIE M UHBIE IIJIATEXH, a Takke ocTaTok o Cuery. KinueHT MoxeT noiay4arsb
Brimucku B banke wnm mo modre (B TOM YHCIE MO AIIEKTPOHHOW MOYTE) MO yKa3aHHOMY B [loroBope mmm
3asBneHNHU azapecy. 3a KXyl OTIpasieHHYIO Brimucky bank moxxer B3umarth ¢ KimeHta KOMHCCHOHHBIE
corinacHo Tapugam banka, neficTByromuMm B JeHb mpoBenacHus Onepanuu. Hemomydenue Breimucku He
ocroboxmaer Kimenra/[lepxkarens Kaptel/JlomonmanrensHot KapTel OT BBIMOTHEHHS 00S3aTEIBCTB TIO
Horosopy. Onepanun TeKyIero Mecsia MOTyT ObITh OTPaKeHbI B BINKCcKe MOCIenyonX MEeCALEB.

156. Bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paloTe MOUTHl WM 3NEKTPOHHBIX KaHAJOB Tepenadu
uHQOpMaMK M Tpouue (Qopc-MaKOpHbIE OOCTOATENBCTBA, BO3HHKIINE IIOCIE BBICBUIKM BBIMHUCKU U
TIOBJIEKIITHE 32 cOO0I HECBOEBPEMEHHOE MoNTydeHHe Wi HenonmydeHne Kimentom Beimmckw.

4. CnopHble onepanuu

157. Ecmm Kimmentr ([epxarens Kaptel/lononautensHoit KapTel) KoHCTaTupoBan pa3iuyus MEXAY
yKa3aHHbIMU B Beinucke u daxrtuuecku nposenéHupiMu OnepanusiMu (WIM CyMMaMH, UCKIIIOYasi pa3iandusi B
cymmax Onepanuii, KOTOpble BO3HUKIN B PE3yJIbTaTe KOHBEPTALMH BAJIIOT), WJIM HETOUHOCTH B HAYMCIICHHBIX
KOMHCCHSIX WIIM MHBIX TJIaTeXax, TO OH AO0JDKeH MH(opMupoBats 00 3ToM bank B Teuenue 30 aHeil ¢ gaTsl
MOATOTOBKU BrImucku, HO HEe mo3aHee 45 AHEH ¢ NaThl MOATBEPXKIEHUS ABTOPH3AlUM IO OCIApHUBaeMOU
cymme Ormepanun, oGOpMUB THCHMEHHOE 3asBiIeHHE CcTaHmapTHOW ¢opmel banka. Ecimm Kiment B
ycTaHoBiIeHHbIe [IpaBuinamMu cpoku He 3asBUJI MUCHbMEHHO B BaHK 0 KOHCTaTHPOBAHHBIX Pa3IUYUAX MEXITY
OnepauusiMu, yKa3zaHHBIME B Brimiicke, n ¢pakTruyecku mpoBeaEHHbIME OmnepanusiMu, cuuTaercs, uTo KiueHt
noaTBepAni Beimucky.

158. Ilpu mpoBenernn bankom ciykeOHOW MpoBepKH MO criopHOW Omnepanu ¢ MEeNbI0 CHUKCHHS PHCKa
HECaHKIIMOHHUPOBaHHOTO Hcnob3oBaHus Kaptel bank, B unTepecax Knnenra, MoXeT 1o cBoeMy YCMOTPEHUIO
IPUHATH MEPBI IJIs1 IPEAOTBpalleHus YObITKOB U pacxonoB Kimenra, Bkiarouas biaokuposanue Kaptel minu ee
U3BSITHE.

159. Ecmu mperensus Kimenrta mo cnopHoit Onepanmu Oblia npusHaHa bankom oOocHoBaHHOM, baHk
OCYIIECTBIISIET BO3BpATHBIN IJIaTeX Ha cyMMy Takoil Onepauuu. Ilpu 3TOM He BO3BpalaroTCs CyMMBI IJart,
KOMHCCHM, a Takke Bo3HarpaxaeHus, paHee HAUMCICHHBIX Ha cyMMy crnopHoi Onepanuu U OIUIady€HHBIX
Knuentom.

160. B ciydae ecinu B pe3yibTaTe NPOBEACHHOTO paccieloBaHHS IO 3asBiieHW0 KiMeHTa 1Mo CIOopHOM
Onepaunn nperensus Knmenrta npusHaercst HeoOocHOBaHHOH, bank BmpaBe mortpeboBath ot Kimenra
OIJIaTUTh MO (HAKTHUECKOW CTOMMOCTH Bce pacxonsl baHka, cBs3aHHBIE ¢ poBeaeHHEM baHkoMm ciyxeOHOI
MIPOBEPKH 1O Takol cropHo# Oneparum.

5. Hopsiaok pacyeToB

161. bank cruchIBaeT B JIeHb MOJy4eHHs] (PUHAHCOBOTO HOATBEPKACHUS B Oe3aKuenTHOM nopsake co Cuera
JIEHbI'H, SKBUBaJIEHTHBIE cyMMaM Oriepanuii, coBepIeHHbIX 1o BceM Kaprtam, BetanHbIM KineHTy B pamkax
JoroBopa, 1 BbICTaBJIEHHBIC K OTUIaTe OaHKAMH W OPTaHU3alUsIMH, OKa3bIBAIOIIMMU JIOTIOTHUTEIbHBIE YCITYTH
Kmuenty, uyepe3 IIC, mnpoueccuHroBele ILEHTPBI M JpyTHE CPEACTBA, BKJIHOYasd KOMHCCHOHHOE
Bosnarpaxnenne banky, npemycmorpenHoe Tapudamu Banka m JloroBopom Ha OTKpbITHE OaHKOBCKOTO
Cuera u ¢ KoHBepTanuen 1o kypey banka B ciyyae paznuuus Bamot Onepatunu u Cuera.

162. bank xkoHBepTupyeT cymmbl Omnepaumii B Bamory Cuera coOrjacHO KypcaM KOHBEPTALUH,
ycraHoBieHHbIM 11C n/unu bankom. KnueHt He umeeT npasa oCcIOpUTh KypChbl KOHBEPTALIHU.

163. B cmyuae pacxoxnenus noamnuceii Ha Crnune u Ha Kapre, Win monydeHus COOTBETCTBYIOIIETO OTBETA
ABTOpH3anny, Kaccup Win ycTpoiictBo Mmecta O0ciykuBanusi Kapt nmeer 6e3yciioBHOe paBo U3biATh KapTy
0e3 mpeaBapUTEIbHOrO NpeaynpexicHus. bank He HeceT oTBeTCTBEHHOCTH 3a Omepanuu, MpH KOTOPHIX
Kaccup Mecta oocmyxuBanus Kaprt ve ceepun noanuce [epxatens Kaprer na Kapre u va Crnme.

164. Yobrtku, npuunnénabie banky mo sune Jlepxarens Kaprtel/Jlomonmaurensaoit Kapthl, omnaunBaer
Knuent. B onpenensiempix bankoMm ciydasx bank mmeeT mpaBo moTpeOOBaTh BBIIOJIHEHUS OTAEIBHBIX
oOszatensctB  mo  JoroBopy ¢ Hepxarenss  Kaprtei/JononmnurensHoit — Kaprter.  Jlepkatens
KapTtsl/[lononauTenbHO#M KapThl coryiaceH u MpUHUMAET TAHHOE YCIOBHE.

165. bank mmeer mpaBo aeberoBaTh CueT MO BCEM cCyMMaM OOS3aTENbCTB M yOBITKOB, BOZHHUKIIUM B
pe3ynbTaTe BBIIaYU u HCIIOJIb30BaHMS Kaptel/[lonmomHUTENBHBIX Kapt/Cuera 130141 B
pesynsTate HecoOmoaeHus Kimenrom ([epkatenem Kaptel/Jononnurtensuoit Kaptel) Jlorosopa wu/wiu
[IpaBuin u/vim MHBIX HOPMATUBHBIX akToB banka w/mnu 3akoHoxarenscTBa PK w/umu npasun [1C.

166. bank kpemuryer CyeT cOracHO IJaTeXam, OCYILIECTBIEHHBIM KIMEHTOM WM TPeTbUM JIMLOM, WIN
npucsanBas Cuety HepaspemieHnslii osepapadT B ykazanHoMm B IlpaBumax mopsiike. Komuccuu u viHbIE
BbITIIaTHl bank MokeT yaepxuBaTh co Cdera, B TOM YHCIIe A0MycKas 1e0eToBbIi ocTaTok mo Cuery.
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167. B cayuae, korga baHk paspemaer ocymecTsieHue iatexedl (Omepanuit) co Cuera, HECMOTps Ha
oTCyTCTBHE JieHer (mpeBbiieH JlocTymHbrit mumuT), bank cuutaercs npemoctapuBmmM Kinuenty Kpenut Ha
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYILECTBIICHHUS TAKOTO IIaTeka, Ha yclnoBusx coriacHo Tapudam banka,
JIEHCTBYIOLIUX B ACHb IIpefocTaBiIeHus Takoro Kpenura.

168. B cnydae moarBepxeHHs ABTOpHU3allUM CO CTOPOHBI baHka, cymma ABTOpH3aluu OJIIOKHpYETCsl Ha
Cuere 1o MomeHTa neOetoBaHus Cuera Ha JaHHYIO CyMMY WM OTMEHbI CyMMbl ABTOpH3auuy. JlOoCTYIHBIH
JUMHUT YMEHBIIAeTCd Ha cymMMy HoAaTBepxkAEHHOM bankom ABropuzanmu. B cnydae ecnum Onepauus
npoBeneHa 0e3 ABropusanuu, paMep JloCTymHOro JMMHTa yMEHBIIAETCS B JCHb BBICTABJICHHUS K OIUIATE
COOTBETCTBYIOILIEH CYMMBI.

169. Kuuenrt ([epxarens Kaprtel/dononautensHeix Kapt) umeer npaBo momnogHuTh CUeT HaTMYHBIMH WM
nepeuncieHueM. [InaTéx cunraercs AeMCTBUTENBHBIM, €CIH OH OCYIIECTBIEH B COOTBETCTBUHU C YKa3aHHBIMU
B [IpaBunax pexkBU3UTaMH.

170. Bosznarpaxxaenue 3a Kpemut bank paccumTeiBaeT mcxoas u3 pasmepa aeberoBoro ocratka Cuera
Kaxkaoro aHg PacueTHoro nepuoza.

171. bamk ynepxuBaeT Bosmarpaxnenne 3a Hepaspemennsiii osepapadt (mpebimenue JloctymHoro
JMMHTA) OT pa3Mepa pa3HULbI MEXIy neOeToBbIM ocTaTkoM (Cuera u pasmepoM ycraHoBieHHoro Kpenura
(HepaspemenHoro oBepapadTa) kasxkaoro gus PacuetHoro nepuona.

172. Cymwmsbl, BHeceHHble (3auuciieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery Bosznarpaxnenue,
BosBpar), HanpaBsAOTCs, BHE 3aBUCUMOCTH OT Ha3HAYCHUS MJIaTeXa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE.
173. bBank nMmeeT npaBo B OJJHOCTOPOHHEM IOPSIAKE OTKA3aThCs OT B3UMaHU HAYHCIEHHBIX ITPadoB (MCHHN)
1 He TpeboBath ¢ KineHnra BhIMONHEHHS 0053aTENBCTB MO X MOTAIICHUIO.

174. B cnyvae HemocTaTodHOCTH AeHer Ha CueTe W/WiM HACTYIUIEHHs HeluiatexecrnocoOHocTu KimeHra, B
0e3aKIenTHOM TOpsAaKe M3BATH (cmucath co Cuerta 6€3 JONMOTHUTENHHOTO pacnopsbkeHust KinmeHra) cymmy
3aJI0JDKEHHOCTH Tiepe] bankom ¢ mo0bix 6aHkoBckuX cueToB KimeHTta, oTKphITHIX B baHke 1 MHBIX OaHKax.
175. B cmyuae Bo3HHKHOBeHUs1 Hepa3spemieHHOTO oBepapadTa M HEUCIIOTHEHUS 0053aTenbCcTB B Pacu€THbrit
Ilepuon, bank BpemeHHO mnpuoctaHaBnuBaeT zAeiictBue Bcex Kapr Kimenta, BbelmaHHbiX baHkoM, u
HampaBJisieT B OE3aKIEeNTHOM MOpsIKe Bce mepeuncisiemble Ha CyeT cyMMbl Ha MOTralleHHe BO3HUKIICH
3aJI0JDKEHHOCTH ¥ HAYUCIIIEMBIX MPOICHTOB. baHK HampaBiseT B O€3aKUENTHOM TOpPSIKE JACHBIH,
pasmenieHHble Ha mo0bix Cuerax Knuenrta B banke (M mpu He0OXOAWMOCTH NMPOU3BOIUT KOHBEPTALMIO 11O
Kypcy baHka Ha neHb cOBeplIeHHs OIlepalyy) Ha ToramieHHe BO3HUKIIEH 3agoibkKeHHOCTH. B cimyuae
orcyrctBug Ha Cuerax KnumeHTa aeHer, JOCTaTOUHBIX JUId TOTAllleHHs 3aJ0JDKEHHOCTH mepen bankom,
BKItovatoierd cymmy Kpenura, mrpadusie Bosnarpaxaenue 3a Kpenut u nHble miatexxu u pacxoasl banka,
bank ummeer mpaBo OnokupoBarh Cuera, a Tarke npyrue Cuera Knmenta B banke u HampaBiaTh B
0e3aKLenTHOM MOPAIKEe MMEIOIIHeCs M MOCTYMAONUE NEeHbIYM Ha TMOTAlIeHHEe BBIIIEYKa3aHHBIX PacxXxo/l0B U
3a[J0JDKEHHOCTH. BaHK Takke MMEEeT NMpaBO BBICTABUTH TPEOOBAHWS Ha IOTAILICHHE 3aJ0JDKEHHOCTH Iepen]
bankowm, Brirouaromeii cymmy Kpenuta, mrpadusie Bo3narpaxaenue 3a KpenuT v uHbIe 1aTeXxu U pacxoabl
banka, k mr00omy Cuety Kinenra B mooom banke PK.

176. Hcnonb3oBanue KapTsl B HHOM BamoTe, yeM Baimota Cyera, OCyHIECTBISIETCS. HA TEX e YCIOBHSX U B
Te e cpoku, uTo u Onepauuu B Basmore Cuera. [Ipn s3ToM koHBepTauus BamoTel Cuera B BamoTy Onepaunu
OCYILIECTBIISIETCS B COOTBETCTBUU C MpaBwiaMu banka u no kypcy I1C w/mnm xypey banka s onepanmii ¢
Kapramu, ycraHoBIeHHOMY Ha AaTy crincanus cymmsl Oneparuu co Cuera.

177. Wcnonb3oBanue Kaptsl B nHOM BamioTe, yeM BaitoTa Cuera, OCYIIECTBIISCTCS Ha TEX )K€ YCIOBUAX U B
Te e cpoku, uTo u Onepauuu B Basmore Cuera. [Ipu sTom koHBepTanus BamoTel Cuera B Bamoty Onepaunu
OCYILIECTBIISIETCS B COOTBETCTBUU € IMpaBwiaMu banka u no kypcy I1C w/unu xypey banka mis omepanuii ¢
Kapramu, ycraHoBineHHOMY Ha Aaty cnrcanus cymMmbl Omnepannu co Cyera. KimeHT moHuMaeT u 0e3yciioBHO
COIJIaCeH, YTO NpW oIUlaTe 3a pyOeKOM B BaJIOT€ BeACHMs cuyeTa baHK MPOBOJUT KOHBEPTALMIO B
COOTBETCTBHH C JOTOBOPAMH, 3aKIIOUYEHHBIMH MEXKIY YYaCTHUKAMHU CHCTEMbI IUIATEKHBIX KapTOYeK, IT0
Kypcam KoHBepTanuu, ycraHoBieHHbIM [1C n/unu bankowm.

178. Ilpu pacuere mpouentos 3a KpeautHsiii numut unu Kpeaurosslil octatok no Cuery, bank ucxoaut u3
0a3el: (hakTHueckoe konmuectBo 30 nHEH B Mecsiie, 360 qHEl B roxy.

179. BaHk 00s3yeTcsi pacCMOTPETh M MOJrOTOBUTH MUCHMEHHBIN OTBET Ha MUChMEHHOE oOpanienue Kimenra
B TEUEHHUE 15 KaleHAapHBIX JHEM.

6. Cucrema ro10c0BOro MeHIo

180. Cmyx6a ronocoBoro menio (IVR - Interactive Voice Response) — ciyxkba TOIOCOBOTO MEHIO, ¢
OMOIIBI0 KOTOpoil KimeHT mokeT nosyuuth ycnyrud banka, Takue kak ycraHoBka I[IMH-kopna, 3ampoc
JIOCTYIHOTO JIMMHTA, U nipouee. Ilepeuens ycnyr, npemnaraembix bankom depe3 Cuctemy roaocoBoro MeHIo,
MOYKET PACHIUPSITHCSI/U3MEHSATRCS [0 YCMOTPEeHUIO baHka.

181. bBank BmpaBe 10 CBOEMY YCMOTPEHHUIO TPENOCTaBUTh BO3MOXKHOCTh Kimenty mocpenctBom CiykOb
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roJIocOBOT0 MeHIo ycraHaBiuBarh [IMH-kox, momyuats ¢uHancoByro mHpopmanuio mo Cuery, a Takke
OCYILIECTBIISTh WHBIE JIEHCTBUS 10 ycMoTpeHnio banka. bank BrpaBe B 1000€ BpeMsl IPUOCTAHOBHUTD W/HITH
MOJTHOCTHIO TIPEKPATUTh padoTy CiykObI T0I0cOBOTO MeHI0. Cityk0a rolocOBOr0 MEHIO TaKKE MOXET OBITh
BPEMEHHO HEJIOCTYITHA BO BPEMs TEXHUYECKOT'O O0CITYKUBaHUS WU 110 IPUYMHE TEXHUIECKUX COOCB.

182. VYcnyru CnyxObl TOIOCOBOTO MEHIO TPEIOCTABISIOTCS NMpu ayTeHTHdukanun Knnenta bankom Ha
OCHOBaHUU KOJIa BepU(UKAIHH.

183. Kox Bepudukanmu mnpenocrasisgercs Kimenty myrem otnpaBku mocpeactBom CMC  Ha
3aperuCTPUPOBAHHEIN HOMEp MOOMIBHOTO TenedoHa, ykazanHoro KiimenToM B 3asBneHUH.

184. B nensx UCKIIOUEHHS HECAHKIMOHUPOBAHHOTO MCIONb30BaHUS Ciy»Obl TOJIOCOBOTO MEHIO TPETHHUMHU
muriamu, KinueHT o0s13aH coOmofaTh KOH(PHUICHIIMATLHOCTh M CEKPETHOCTh B OTHOIICHUHM CBOMX HOMEpa
KapTsl, koga Bepudukanum, u HU MPU KakKux OOCTOATEIHCTBAX HE COOOINATh UX HUKOMY, BBHIY TOTO, YTO
MOCTIETHAE SIBIIAIOTCA BaXKHBIM CPEICTBOM 3aIIUTHI AOCTyMa K cucteme Ciyx0b1 romocoBoro meHio (IVR). B
cinydyae mojo3peHuss KimeHTa o TOM, YTO CpeACTBa M JaHHBIC, IMO3BOJSIONIME OCYIIECTBUTH JOCTYI K
aBTOMATHU3UPOBAHHOM CHCTEME, MOTYT OBITh H3BECTHBL/IOCTYIHBI TpeThUM JmiaM, KiueHT o0s3aH
He3aMeJUTUTENTFHO 00paTHThCS B baHK B IesIX HX U3MEHEHUSI.

185. B ciy4ae HacTyIUIeHUs] 0OCTOSATENLCTB HEMPEOJOJIMMOM CHITBI, B TOM YHCJIE TaKUX Kak, aBapuH, cOon
Wi 1nepedon ¢ o0OpYJOBaHHMEM, CHUCTEMaMH TOJAaud 3JICKTPO3HEPTUU W/WIM JIMHUW WU CETEH CBS3H,
KOTOPBIC 00ECIIEUNBAIOTCS, TIOJIAIOTCS, SKCIUTYaTUPYIOTCS W/WUIIH 00CITY)KUBAIOTCS TPETHUMHU JIMLIaMU, baHk He

HECeT OTBETCTBEHHOCTH 3a TaKHe aBapuH, cOoum WM mepedou B oOciyxuBaHuu CIy>KOBI TOJIOCOBOTO MEHIO
(IVR)

I'napa 4. IIpaBa u o6s13aHHOCcTH CTOpPOH
186. bank Bmpase:
1) B TEUYEHHUE OINpeAcIEHHOr0 baHkOM mnepruoia BpEeMEHHM YyCTaHAaBIMBAaTh MaKCHUMaJlbHblE JIMMHUT
Onepanuit w/mmm konudectso Ornepanuii/ ABTOpU3AIIN;
2)  6e3 mpeaBapUTENIbHOTO H3BEIICHUS YAaCTUYHO WIIM MOJHOCTBIO OrPaHHYMTH IPABO HCIONB30BATh
Kapry/Jonomaurensusie Kaptel u Cuet B ciayvae HecoOMI0IeHHS WM BOSHUKHOBEHUS Y baHka momo3penuii o
Hecobmoaennn Knuenrom ([epxarenem Kaprter/Jononaurenshoii Kapter) Jorosopa w/unum [IpaBun w/unu
WHBIX HOPMAaTHUBHBIX akToB banka n/nim 3akoHomatenbeTBa PK, a Taxke mo pexkomenmanuu 11C;
3)  otkaszath B coBepuieHuH omepanuii mo Cuery KimenTa B ciyuasx, NpeayCMOTPEHHBIX HACTOSIINMHU
CrannapTHeIMH Y CJIOBHSIMH U 3aKOHOAATENHCTBOM PK;
4)  oTKa3aTb B MpPUHATHU YyKa3aHus KimeHta mpu oTcytcTBHHM cymMmbl jaeHer Ha Cuere KimeHra,
JOCTaTOYHON JJIsl UCIIOJHEHUsI 3TOro yKaszaHus, B 3akpbeiTuu Cuera KimeHTa mpu HaJuuuMy HEUCIIOJIHEHHBIX
TpeboBanmii k Cuery Knuenra;
5)  sampammBaTh y KiMeHTa JOKYMEHTBI, MOATBEP)KAAMOLIME OOOCHOBAHHOCTH MPOBEACHHS IUIATEkKA U
OCYILIECTBIICHNS] BAJIFOTHBIX OIEPALUA;

6) npenocTaBiiaTh KitmeHTy o ero 3ampocy uH(GopmMaimo 00 00IUX YCIOBUSIX MPOBEACHUS 0aHKOBCKUX
omepanuii, a Taxxke Tapudax banka, TapudHbx mianax;

7) obecnieunBaTh KOH(OHUIECHIMAIHLHOCTh HH(GOPMAIIUU U COXPaHATh OAHKOBCKYIO TallHY TIO OIEPAIIHsM,
npoBoauMbIM 10 Cuety KimieHTa, B COOTBETCTBUH C 3aKOHO1aTEIHCTBOM PK;

8) npenocraButh Kiuenty KpemutHeiii uMuT mytem akienta odeptsl Kimenra, uspectus Kiuenra o
pasmepe KpeaurHoro numura cornacHo 3asiBiieHuUI0, Tn60 noanucanus Jlorosopa ¢ Kimmentom;

9) U3MEHATh KpeauTHBII NUMHAT B TOPSAAKE W B CIIyYasx, MPEeIyCMOTPEHHBIX HACTOSIIMMU

CrannapTHeIMH Y clloBUAMU H/iiH 3asBieHrneM KineHTa;

10) ycraHOBHTH Kak ycioBue st Bbimaun Kaptel BHecenne CTpaxoBOTo JAemo3uTa ik nHoro ObecredeHus
C OTKphITUEM OaHKOBCcKOro Cdyera ¢ 3aK/IIOYEHHEM OTAEIBHOTO JIOTOBOPA, PETVIAMEHTUPYIOLIETO YCIOBHS
Benenust Obecnieuenns. 1lpu a3Tom Ha Bpems aeiictBus JloroBopa KimeHT MOXeT maTh corjiacie Ha OTKas OT
MIPOBEJICHHS aKTHBHBIX OTEpAIiid 110 MEePEUNCIICHNI0, CHATHIO neHer co Cyera, MpeoCTaBIeHUs B 3aJI0T TI0
npouuM obs3arenbcTBaM octatka Cuera, npenocraBieHHOro B Obecneuenne Kaprsr;

11) orka3ark B JOCPOYHOM PACTOPKEHUH WIIM M3MEHEHHH YCIIOBUii foroBopa o Obdecneuenuto Kaprer,

12) coxpauste mnpaBo 3amora Ha OOecneuenne KapTbl 10 monHOro wucnoiHeHus KimeHTOM Bcex
oOs3atenscTB 1o JoroBopy U oOpatuth  B3bickanme Ha [Ipenqmer 3amora B ciydae
HEHCIIOMHEeHUs/HeHaAeXxkalero ucrnoinHenus: Knmenrom obs3arenscTB mo J{oroBopy WM HECOOMIOACHUH
IIpaBui;

13) ycranoButs 1o Kapram/JlonosautenbubiM Kapram Jlumut omneparnuii, a Takke 0e3 COriacoBaHHs C
Knuenrom uzmensars pazmep Kpenura w/nnu Jlumuta onepanuii;

14)  3ampeTuTh B OJJHOCTOPOHHEM IMOPSIKE MCIoIb30Banue Kapt B onpesenenubix [TyHKTax 00CIyKUBaHHs
W/WIK CTpaHax;
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15) awnynuposaTh KapTy B cinyuae HesiBku Knnenta B bauk 11t monmydenus KapTel B cpok 6osee 6 (11ecTh)
KaJICHAApHBIX MECSIIEB CO JIHS T0a4M 3asBICHUS JINOO 110 HCTEUCHUH TPEX MECAIIEB C NaThl U3bATHS KapThl B
cinyuae 3anepxanuss Kaprtel Oankomatom banka mpu HemomyueHun bankom ot KimeHTa muchMEHHOTO
3asBJIeHUS O Bo3Bpare Kaptsr;

16)  He BO3BpaIaTh yIUIAYECHHYO (TAKKE Kak U CrUcaHHyro co Cuera) KOMHCCHIO 32 BbITycK KapThl 1 MHbIE
CBSI3aHHBIC TUIATEXKU B clilydae Hexenanuws KimeHTa TonyduTh BO300HOBIEHHYI KapTy u HapyieHuu
Kimnentom Hacrosmux CTaHIapTHBIX YCIOBUH;

17)  6e3 mpenBapurensHOro cornacus Kimenra usbars (crucath) co Cuera!

° cymmy Omeparun, mo kotopodt bawmk momyumn moarBepxkaeHue ot 1IC, npyrux OaHKOB WU
MIPOIIECCHHTOBBIX IICHTPOB;
) CyMMy 3a70/DKeHHOCTH 1o Kpemuram (Bko4as pa3Mep OCHOBHOTO Joira, BosHarpaxkieHue 3a

Kpenutel, B Tom umcne HepaspemeHHslii oBepapadT, BosHarpakaeHue 3a HECBOCBPEMEHHBIH BO3BpaT
Kpenurta, HEyCTOWKY | T.1I.);

° nr00ble OIMOOYHO 3a4MCICHHBIE AEHBIM, BKIIOYAs, HO HE OrpaHW4MBasich, BO3Bpar, 3auucieHus OT
MHBIX (PU3NUECKUX U IOPUINYECKUX JINL, HauucieHHoe 1o Cuetry Bo3Harpaxkaenue;

. cymMmy Jito6oi 3amomkenHocTH Knenrta nepen bankow;

° KomuccuoHHoe Bosnarpaxnenue banka, cmucanHoe co Cuera B cooTBeTcTBUM C Tapudamu,

JIEHCTBYIOLIMMHU Ha JI€Hb NIPOBE/ICHHUS ONEpalllu;

18)  3akpwiTh Cuer Kinenra B ciydae orcyrerBus Onepanuit (qBrkenus) mo Cuety B Teuenue 1 (0HOTO)
KaJICHOAPHOI'O F0JIa ¥ 3a4UCIUTh B 10X0Abl banka cymmy no 500 TeHre;

19) 1o cBoeMy YCMOTPCHHIO OIpEIeIUTh MOMEHT BocTpeboBanusi Kpemura Bankom W morpeboBath
noramenuss KimeHToM 3aJ0KEHHOCTH B TMOJHOM o0beMe, chopMupoBaB U HampaBuB KimeHty
3akmounTenbHblii CUeT-BBIKMCKY, B TOM YHCJE, B Cilydyae HEHCNOJHEeHHs KiMeHTOM cBOMX 00s3aTeibCTB,
MPEAYCMOTPEHHBIX Y CJIOBUSIMHU, a TAKXKE MPU INpeKpaleHuu aercteus KapTsr

20) B ciyuvae HapyuieHust KimeHTOM cpoka moraieHus 3a10;DKeHHOCTH U IIPU OTCYTCTBUU Ha Cuerte JIeHer,
JIOCTAaTOYHBIX IS €€ TOTalleHusl, CIUChIBaTh 0e3 pacnopsbkeHus: KinenTa (B 6e3akienTHOM MOpPsIKE) IEHBIU
B pa3Mepe, JOCTaTOYHOM JUIsl MOTalleHHs 3aJ0JDKEHHOCTH, ¢ MHBIX c4eTOB KiMeHTa, OTKpPBITBIX B baHke U B
npyrux Oankax PK, u HampaBnare ux Ha moramieHue 3aqoibkeHHOCTH. B ciywae ecnu Cuera, ¢ KOTOPBIX
MIPOM3BOANTCS CHHCAHME, OTKPHITHI B BaJIIOTE, OTIIMYHONW OT BaJIOTHI, B KOTOPOH OTKpHIT CueT, MpOBECTU
KOHBEPTALMIO TAKUX JACHET B BamoTy Cueta 1o Kypcy baHka Ha naty criucanus;

21) ocymecTBisaTh cnmcanue co Cyera cymm panee coBepineHHbIX Kimentom Omeparuii B TedeHue 180
(cTo BOCceMbJIECIT) KaJeHIApHBIX THEHW, B TOM YHCIIe B Cllydyae OTKa3a, OnokupoBaHus KapTel, ucTedeHHs
CpoKa JieiicTBHA OT AaThl Bo3BpaTa KapTel B baHk ninn ncreduenuns cpoka ee qeicTBUS;

22) Ui OCYLIECTBJICHHs] KOHTPOJIS KauecTBa OOCIY)XHMBAHHUsS BECTH 3allUCh TEIEe(OHHBIX IEPErOBOPOB C
Kiuentom mpu ero oOpamenuun B CoyxOy MNOIJICPKKUA JEpiKaTelield IUIAaTeKHBIX KapTt wiu uHbIe
nojpasaencHus baHka, a TakKe UCTIONB30BaTh 3aMUCh JJIS OATBEPKICHHS (haKTa TAaKOTO 00palIeHus;

23) mpucBouth Cuery KpeuTHBIH JIUMUT COTJIACHO MPOLIEAYpaM U npaBmiaM baHka;

24)  aHHYJIMPOBaTh, CHU3UTH pa3Mep WM NPUOCTaHOBHTH Bbauy Kpeaumrta u 3abiaokupoBats Kapry u
JIOCPOYHO B3BICKaTh 3aJ0JUKEHHOCTh KiMeHTa mpu BBIABICHHM CiydaeB TNpefocTaBieHus KimeHtom
HEIOCTOBEpHOH HWH(OpPMAMKM W/WIM YXYALIEHUS €ro ()MHAHCOBOTO IOJOXKEHHUS W/WMIM HEBBIIOIHEHUS
KnrenToM 00s3aTesbCTB M0 MOTALICHUIO HCHOJIb30BaHHOTO KpenuTa wim ero yactu, B ciydae MPOCPOUKH
noraiieHus Ha nepuoJ] onpie 1 (0THOr0) KaJeHIapHOTO JIHS;

25)  J0CpPOYHO B3BICKATh 3a0/DKCHHOCTh KUIMEHTa NpU BBISABICHHM CJIyYacB HEBbINOMHEHUs KimeHToM
00513aTeNBCTB 10 MOTAIIEHUIO CIOIb30BaHHOT0 Kpeanura uiu ero 4acTy, B CiIydae IPOCPOUKH MOTaIIeHNs Ha
niepuoa 0obiine ueM Ha 40 (COpOK) KaJeHIaPHBIX JHEH;

26) wucmosab3oBath coriacue Kimenra Ha npencrasieHue napopmaimu o HeM B KpeanTHoe 00po 1 BbIIavyy
KpenutHoro ordera, Takxke corjacue Ha THOdydYeHHE WHPOPMALMH OO0 OTYHUCISIEMBIX OO0S3aTEIbHBIX
NEHCUOHHBIX B3HOCAX B HAKOMHWTENbHBIE TEHCHOHHBIE (OHABI, MNpeAocTaBiIsieMoil [ ocymapcTBEHHBIM
Ileatpom 1o Bwmate Ilencuit (I'LIBII) B cooTBeTCTBHMHM C ACWCTBYIOIIMM 3aKOHOAATEILCTBOM PK,
HEOTPAaHUYEHHOE KOJIMYECTBO pas;

27) motpeboBath OoT KimeHTta npenocTaBiaeHus JOKYMEHTOB, HEOOXOIUMBIX JIIsl TIPOBEICHUS OTIEpaIMi 1O
CueTy B COOTBETCTBHMHM C BaIIOTHBIM 3akoHOAaTenbcTBOM PK m He mpoBoante Omnepaumu co Cyerom a0
MIPeIOCTaBIeHHS TPEOyEeMbIX JOKYMEHTOB;

28) wHe ocymecTBisaTh BosBpar Ha Cyer Knumenrta B ciyuae HeBbinmonHeHHs KimeHTOM 0053aTenbCTB MO
MOTAIICHNIO UCTIOIB30BAaHHOTO KpeauTa mim ero 4acT, B Ciiy4ae IPOCPOYKH IMOTaleHns nepruoja o6omnpme 1
(0IHOTO) KaJeHAapHOTO JTHA, B CIy4ae 3aKphITHS CUeTa HA MOMEHT HAUYHCIICHHUS.

187. bauk o0s3an:
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1) oTkpbITh Kitnenty Cuer u BeigaTh Kapry;

2) obecrieunTh 00cmy)kuBanue KapTel B cooTBeTCTBHH ¢ HacTosimuM JloroBopom u IlpaBunamu;

3) Ha OCHOBaHMHW 3asBicHHsS B TeueHwe 10 (mecstu) OaHKOBCKMX JHEW CO JHA OJ0OpeHHS U
nonreepxaenuss  bankoMm  3asBrnenus u omnatel  Knmentom  BosHarpaxnenuss 3a BbLIady
Kaprer/o6cnyxuBanue, Beigath Kapty [epxkartemto Kaptel nmbo ero moBepeHHOMY, NEHCTBYIOIIEMY Ha
ocHoBaHMM BBIHaHHOW Jlepxkartenmem KapTel goBepeHHOCTH (HOTapHANIBHO 3aBEPEHHOW), MpPEIBaPUTEIHHO
o3HakKoMuB ¢ JloroBopHbiMu CTaHmapTHeIMM ycioBUsIMHU U [IpaBunamu. 3assneHue Ha Bbinady Kaptel bank
paccMaTpuBacT B TCUCHUH S5 (IIATH) OAHKOBCKUX JTHEH;

4) npenoctapiaTh Knmenty Bemmckn mo Cuery, 3a Bosnarpaxnenue, yctanoBieHHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX AHEH cO THS MONyYeHUs] TMCbMEHHOTO 3aIpoca;

5) obecnieunBath KimeHTy BO3MOKHOCTD KPYTIOCYTOYHOTO MpHEMa YBeIOMJICHUSI 00 YTpare WU Kpaxke
Kaptbl, a npu ero mosmyyeHun — 00eCHeYUTh Bce HEOOXOAMMBIE MEPHI Ui HEAOIYIUECHUS AajJbHEUIIEro
ucnoas3oBanust Kapter;

6) no 3asBieHnto Kirenta 0e3B03Me3IHO HE 4alle OJHOTO pa3a B MEcsI] MPEACTaBUTh B CPOK HE Oosee
TpeX OaHKOBCKMX IHEW B MHCbMEHHOW ¢dopMe HHGPOPMAIMIO O pacupeneicHuy (Ha OCHOBHOM JOJT,
BosznarpaxaeHnue, KOMHUCCHH, HEYCTOWKH, IITpadpl U APYrHe MOAJEKAIIUE YIJIATE CYMMBI C YKa3aHUEM
MIPOCPOYEHHBIX IUIATEKEN) OUepeAHBIX OCTYMAIONIUX AEHET B CUET MOTalleHus foiara no Jlorosopy;

7) B TeueHne 3 (Tpex) OaHKOBCKMX THEW CO MHS TOJNyYCHHs HAAJICKAIIUM 00pa3oM OQpOpPMIICHHBIX
IUTATEKHBIX JJOKYMEHTOB 3a4MCiIATh Ha CUeT AeHbIH, IOCTYMUBIINE B 110163y KinenTa;

8) 1o 3asBieHuto Kiimenta o 4acTHYHOM WIIM TOJTHOM JIOCPOYHOM BO3BpaTe 0aHKy MPeNOCTaBICHHBIX 11O
JIOTOBOPY JICHEr 0e3BO3ME3THO B CPOK HE Oosiee Tpex OaHKOBCKUX AHEH cooOmmrth KimeHTy pasmep
MPUYUTAIOIIEHCS K BO3BpaTy CYMMBI C pa30MBKOW Ha OCHOBHOW jJonr, Bo3HarpaxaeHne, KOMHUCCHH,
HEYCTOHKH, ITpadsl ¥ Apyrue noAjieskalue ymiaTe CyMMbI ¢ YKa3aHUEM NIPOCPOUCHHBIX IIIaTEXe;

9) yBeoMJISITh KiteHTa o mpocpovke UCHIOIHEHUS 00sI3aTeIbCTBA M HEOOXOIUMOCTH BHECCHUS TUIATEKEH
no [loroBopy o mpenocraBieHMH KpenuTHOro nmmura, MyTeM NPEAOCTABICHUS €KEMECSYHON BBIITUCKH
coIJIacHO HacTosimeMy Jlorosopy;

10) ecnu B TeueHWe YETHIPHAIATH KAJICHAAPHBIX JHEH ¢ narbl 3akimodeHus: Jloropopa KimeHT BepHeT
3aeMm, baHk, B TakoMm ciydae, HE HAYHMCIIsIeT HEYCTOWKHM WIIM MHBIC BUABI MITPa(HBIX CAHKIMA 3a BO3BpAT
3aiima, 3a UCKITIOUeHHUEM Bo3HarpakaeHui, HAYMCIECHHOTO C JaThl IPEAOCTaBICHUS 3aiiMa;

11) npu ycrynke mpaBa TpeOoBaHusA 1Mo JlOTOBOpY TpeThHM JIMIIAM B TCUCHHE TPeX OAaHKOBCKUX THEH
MUCBMEHHO YBEIOMIISITH 00 3ToM KimeHnrta (ero yrmosTHOMOYEHHOTO TPEACTaBHUTEINs) C YKa3aHHUEM IOJHOTO
o0beMa mepeJaHHbIX MIpaB TpeOOBaHMs, OCTATKa TEKYLIEH M MPOCPOUCHHON 3a10JDKEHHOCTH C Pa3OMBKOM Ha
OCHOBHOI1 nonr, Bo3HarpaxaeHnue, KOMUCCUH, HEYCTOWKU U WHBIE BUABI HOMJISKAIINX YIUIATE CYMM, a TAaKKe
Ha3HA4YeHHs JAATbHEWIINX IUTaTeXel Mo morameHuio 3aiiMa — banky win vy, KOTOpoMy yCTYIIJIEHBI TpaBa
TpeOOBaHMS;

12) nybnukoBath Ha odpunuambHOM caiite banka B mHTepHere (WWw.eubank.kz) u momemnienusix Banka
o0BsBIIeHHS 00 U3MeHeHHsIX B 1aHHOM Jlorosope, Tapudax u [IpaBuiax MUHUMYM 3a 7 (ceMb) KaJeHIapHBIX
JTHEH 10 UX BCTYIUIEHUS B CUILY;

13) B ciyuae cnucanus geHer co cuetoB Kimenrta B npyrux OaHkax (OpraHM3alysx, OCYIIECTBIISIOIIUX
OTJIeNbHbIe BHUJIBI OaHKOBCKHX omepanuid) Ha Teppuropun PK u 3a ee mpenenamu KnmeHT Bo3memiaeT Bce
3aTpaThl baHka, CBSI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM IMOPSIIKE.

188. KaueHT BHpase:

1)  wmensars Jlumutsel Onepanuy, nogaB NUCbMEHHOE 3asBiieHHe B baHk/mnbo mo tenedony oOpaTHUBILKCH B
Cnyx0y nmonnepxku Kimenros. [Ipu 3ToM 3amuck TeneoHHOro oOparieHus, npou3BeaenHas bankom, Oynet
SBIIATBCS JTOCTATOYHBIM JI0KAa3aTEeNbCTBOM CoOepaHHud TocTynuBiiero ot Jepxkartens Kaptel yctHOro
TpeboBanusa. bank wunpopmupyer Knmenrta, 4ro wnenpto ycraHoBieHus Jlumura Onepanuid sBiseTCS
CHIDKEHHE PUCKOB BO3MOXKHBIX YOBITKOB KimeHTa B ciydyae He3aKOHHOTO Mcrmoib3oBaHus Kaptel. Knuent
HECeT MOJIHYI0 OTBETCTBEHHOCTH 3a Omnepanuy, MpoBeIeHHbIE B ClTydae HE3aKOHHOTO MCHOIb30BaHus KapTs
TPETHHUM JIMLIOM;

2)  ymonHoMouuTh baHk npuocTaHoBUTH AelicTBre KapThl;

3) B Qunmanax u otmeneHusx baHka monydaTh MHGOPMAIMIO O HAIMYMM M OCTATKaxX JIEHET Ha CBOHMX
OankoBckux Cuerax, cOBEpIIaTh pacxXxoJHbIE Omepauuy Mo OaHkoBCKMM CueTaM HpW MOMOIIM IUIATEKHON
KapTsl, npu 3TOM NOATBEpKACHUEM oniepaluy OyAeT SABIAThCS nmoanuch KimeHTa Ha KacCOBBIX JOKYMEHTaX.
JaHHbIi MoATyHKT He oTHOCUTCS K OneparusaM Mo Bblade HAIWYHBIX JeHer co CYeToB, COBEpIIaeMbIM MIPH
oMoty Kaprsr;

4)  mnonyuatb Kogpl Bepudukaunu, odparusmmce 1n4HO B bank mubo no tenedony B Ciry:x0y HOAIEPKKI
KnuenTtoB banka;

5) 3anpamuBaTh baHk 0 BO3MOXHOCTH U3MeHEHUs1 KpeaAuTHOro IuMuTa, NpeAoCcTaBUB B baHK MMCbEMEHHOE
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3asBJICHUE;
6) oOpatuthes B bank o biokupoBanuu/Pazoinokuposanuu KapTel, B ToM unciie, 110006 J{onoIHUTEIbHON
KapTsl, BeIyIIIeHHOM 1O €ro yka3aHuio bankowm, npenoctaBuB B baHk MUCbMEHHOE 3asBIEHUE WM [T03BOHHB
no Tenedony Ciyx0b1 nonaep:xku KnreHtoB (mpu ycnoBuu noyiHod uaeHtudukanun Kinnenra onepatopom
banka). Jlepxxarens JomoaautenbHoi KapTel Takke BripaBe od6paTtuThes B bank ¢ mpoch0oit 0 biokuposannu
HomomanTtensro# KapTel, mo3BonuB no Tenedony Ciayx0b1 mognepxxku KineHToB,;

7)  pactopruyth [loroBop, Ha YCIOBUSX W TOpPAOKE, MPEIyCMOTPEHHBIX HAcCTOSAMNMH CTaHAapTHBIMU
YCIIOBUSIMY;

8) KnmenT BopaBe 1mo cBoeMy YCMOTPEHHUIO pacmlopsbKaThes AeHbramu Ha Cuete, ¢ yuyeToM TpeOOBaHWH,
YCTAHOBJICHHBIX Y CIOBUSIMH, TOJNydYaTh BBINMCKH (crmpaBku) mo CueTy, 3akpbITh CUeT ¢ MCHONb30BaHHEM
raTexHoi KapTel B COOTBETCTBUU C JIEHCTBYIOLIUM 3aKOHOAATEIHCTBOM, BHYTPEHHUMH TOKyMEeHTaMu banka
U YCIOBUSIMH, P YCIIOBUHU HAJIE)KAIIETO UCIIOJHEHUS 00S13aTENbCTB 110 Y CIIOBHSIM.

9) OTKazaTbcsl OT YCIYTH «IpeAocTaBleHHe HH(OpMAaNWU O JABWKEHUHU MO KapTe/cdeTy depe3 SMS-
cooOuieHus», Mo1aB MUCbMEHHOE 3asiBieHue B baHk.

189. KumeHt 00s13aH:

1) yKazaTh JOCTOBEpHYIO nHpopMaIuio B 3asBieHnd u JJorosope;

2) noxnucath KapTy cpasy ke mocine ee moryuyeHus;

3) XxpaunuTh KapTy paBHOIICHHO JeHbram, 4yeKam M JPYTUM IIeHHBIM Oymaram, He JOMyCKas mepenady
KapTsl TpeThuM IHLaM (B T.4. 4JI€HAM CEMbH WM KOJUIETaM);

4) MpeIpPUHUMATh BCE BO3MOKHbIE MEpBI AJIs peAoTBpaieHust Y Tpatel KapTsr;

5) He nonyckath HezakoHHOro ucnonb3oBanus KapTel TpeTbUM JIHULIOM;

6) obeperath KapTy OT BBICOKOH/HU3KON TeMIIepaTypbl, OT BO3JCHCTBHUSA AIIEKTPOMArHUTHOTO TIONS U
MEXaHMUYECKHUX ITOBPEXKICHUH;

7) HeMeJIeHHO 1o TenedoHy coolnmth banky o0 Yrtpare Kaptel, a takke B ciydae, ecnu [IMH-kon,
Cexpernpiii kon, KomoBoe cnoBo mnm Kox Bepudukammm cran usBecTeH Tperbemy nuiy. llpum sTom
Hepxarens Kaptel B 00s3aTeIbHOM HOpSAKE [ODKEH COOOMMTH 3ampamuBaeMble  baHkom  ams
unenTudukanun Kinnenra cBeqeHus, Takue Kak, HO HE OTPaHUYHBAsCh UMH, CBOM UMS M (haMHIIHIO, KOJOBOE
CJI0BO, MHYI0 WH(popMaIui, npenocrapiecHuyo Kimenrtom B 3assineHun/[{oroope, omepammu no Cdery.
bank BmpaBe He OmokupoBath (pasmemath B Crom-cmucok) Kapry, ecam permmwmr, uro KmueHnt He Obun
uaentuduuposan. Pakt Yrparel Kaptel HeoOxoanmo odopmuth B baHke B MMChbMEHHOM BHJIE B TeUEHUE 7
(ceMn) KaJeHIAPHBIX JHEH MMOCIEe YCTHOTO 3asBICHUS,

8) HE npeBbIaTh JJoCTynHBIA TUMUT;

9) cosepmas Onepauuto, noanucarbess Ha Coune (i BBectu [IMH-kox mo 3anpocy POS-tepmunana).
[lonmucaTh HOKyMEHT, yIOCTOBEPHBIIMCH B TOM, YTO CyMMa W BaJlloTa, yKa3aHHble B CiuIie, COBMAAAIOT C
(akTHYECKMMHU, U B ONPEACIEHHBIX CllydasX, NPEABbSBUTH YIAOCTOBEpEHHE JMYHOCTH. Ecim yka3aHHas B
JOKYMEHTE CyMMa W/WJIM BaJIIOTa OTIMYAIOTCA OT (PAaKTUUYECKOH CyMMBI M/MIHM BaIIOTHI, Wi CIHII 3aI0JIHEH
He osHOCThIo, Jlepkatens Kaptel/JononmautenbHoi KapTel He nMeeT nipaBa MOJIMKUCHIBATE 3TOT JIOKYMEHT;
10) xpanuth Ciunsl He MeHEe 6 MECSIICB;

11) ne monb3oBatbes KapToit mo ncreuennun cpoka JeiicTBus, a Taxoke B ciryyae BHeceHust Kapter 8 CTOII-
CITUCOK WJIH TI0 TIOJTy4eHUH yKa3aHus baHka o mpekpamieHun nosib3oBanus Kaproii;

12) o ykazanmto banka HesamemnuTenbsHO BepHYTh Kapry B baHk;

13)  xouTponMpoBath Hcnonas3oBaHue Cuera. He pexe, uem pa3 B Mecsl nosnydyath Bemmucky no Cuery u
NIPOBEPSTH €r0;

14)  cBoeBpeMEHHO OIUIauMBaTh yKa3zaHHble B Tapudax baHka KOMHUCCHOHHBIC, a TaK)Ke WHBIC TUIATEXKH,
ucxonsIue u3 yciaosui Jlorosopa;

15) cBoeBpeMEeHHO — He mo3aHee 5 (mATH) OAaHKOBCKMX OHEH - WHpopMmupoBaTh baHk 00 HM3MeHEHHMH
yKa3aHHO# B 3asiBiieHuu u JloroBope nHGopMaIiu, CO JHS BCTYIUICHHUS B ICHCTBUE STUX U3MEHEHHUIA,

16) komneHcupoBaTh  yOBITKM,  TpuuMHeHHble  banky mo  Bune  Kmmenra  ([epxarens
Kaprtsl/[lononautensroit Kapter). KnueHT HeceT oTBETCTBEHHOCTH 3a Bee Ormeparuu, KoTopble Jlepkarenb
Kaptel/Jlononuaurensroii Kapter npoBoaun ¢ Kaproii;

17)  ommaumBaTh Oneparyu, MpoBeeHHbIE 0e3 ABTOPH3AINH;

18) nmomonusTe Cuer B Teuyenue IlnmarexxHoro mepuojga B pasMepe, HEOOXOAWMBIM JUIsl BBINOJHEHUS
o0si3aTenscTB KnnenTa nepex bankom;

19) mpousBOIUTH oriaTy yciayr baHka, OCyIIECTBIISIEMBIX B COOTBETCTBUH € HACTOSIIMMHU CTaHAApTHBIMU
ycnoBusimy, corniacHo Tapudam banka;

20) coOmromaTh MpaBUila OCYLIECTBICHUS IUIaTeKei/mepeBoioB U 0pOPMIICHHS TUIATEXHBIX JTOKYMEHTOB,
IIPOBEICHUSI BAIFOTHBIX OIlEpaliil, yCTAaHOBJICHHBIE 3aKOHOAAaTENbCTBOM PK;

21) akuenToBaTh IUIATEXXHBIE TPeOOBaHUSA-TIOPYUYCHUs, TpeOyromue akienTta KiweHTa, npeabsBleHHbIE K
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Cuery Knmenra tperbumu numamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNnTe HE MO30HEE Tpex
0aHKOBCKHUX JHEH co JHs noiaydeHus ykazaHusa KiueHToMm u BO3BpaTUTh UX B baHk;

22) obecnednTh MOCTYIUIGHHWE 3apa0OTHOW IJIaThl W BceX WHBIX A0xomoB Ha Cuer, B ciydae, eciu
Obecneuennem Kaptel m Kpenura siBnstorcst neHsrd, uMmeromuecst Ha Cuere u mocrtynatomue Ha Cuer B
oynymem. [Ipu atom ObecriedenneM ABISIOTCS NeHBIH, UMeromuecs Ha Cuete n mocTtynatomue Ha Cuer B
Oynymiem, B TOM oObeMe, B KakoM mMerontiecss Ha Cuere W moctymnatoniie Ha CueT B OyAyIIieM JeHBIH
JOCTaTOYHBI 7S YIOBIETBOPEHUS BO3HUKIINX 10 JloroBopy TpeboBaHmii baHka B MOMEHT UX BBICTaBIICHHS;
23) B ciyudae ecom OOecneuenmem Kapter m Kpeamra sBisitoTcss meHsru, umerommecs Ha Cuere u
noctynatomue Ha Cuer B Oyaymiem, IO 3aKIIOYCHHS M B TEUCHHME BCEro cpoka neiictBus Jlorosopa
ocBoboauTh ObecrieyeHrne OT JIIOOBIX TPETeH3WH, OOpeMEHEHWH, TpeOOBaHUM WM KaKUX-THOO MpaB co
CTOPOHBI TPETHUX JIUIL;

24) B ciyudae ecom OOecneuenmem Kapter m Kpeamrta sBisitoTcss meHeru, umerommecs Ha Cuere u
nocrynarpmue Ha Cder B Oyayumiem (3apaboTHas 1uiata W Jp. Beimiatel Ha CueT), HE MEcHee ueM 3a 14
KaJCHAApHBIX JAHEH 0 OKOHYaHWA MocTyruieHWi Ha CueT, B MMCbMEHHOM Buje npouHpopmupoBaTh baHk o
JKeJIaHUY IPEKPaTUTh IepedncieHue aeHer Ha Cuer;

25) HeMemIeHHO cOOOMIaTh W TMPEAOCTaBIATH baHKy mro0oe pacropsokeHwe, ykazanwe, (opMaiabHOe
TpeOoBaHHUe, pa3pelieHue, HM3BEIICHHE WK JII00OH APYroil ITOKYMEHT, KOTOPBIH KacaeTcsi WU MOXKET
kocHyTbest ObOecnieuenus: Kimenra nepen bankom, u BpyueH KinreHTy KakuM-Tu00 TPETHUM JIHLIOM;

26) He3aMeUIUTENBHO YBEIOMIISITh baHK B MHCEMEHHOM BHJIe 000 BCEX CyNeOHBIX pa3OMpaTenbCcTBax, IO
KOTOpbIM KIMeHT BBICTyNaeT B KauecTBe OTBETYMKA, a TaKKe 000 BcexX MpeTeH3usx (TpeOoBaHUsIX),
npeabsBisieMbIx KIIMEeHTy co CTOPOHBI TPEThUX JIUIL;

27) B ciydae U3MEHEHHS EPCOHANBHBIX JaHHBIX, YKa3aHHBIX B 3asBICHHUH, B TeUeHHE 5 (ISTH) OAaHKOBCKUX
JHEW co AHS U3MEHEHHS JaHHBIX MMCbMEHHO YBEIOMUThH baHK;

28) He nmo3gHee yeM 3a | (oauH) OAaHKOBCKUH JIeHb NMPEACTaBUTh B baHk MICEMEHHYIO 3asBKY Ha MOTyYeHHE
o Kapre/[lononmaurtensuoit Kapre mammunsix neder cBbime 500 000 (TSATBCOT THICSY) TEHTe B TedeHue 24
4acoB;

29) B ciyuyae omuOOYHOro 3ayuciieHus Ha Cyer JaeHer, He NMpUHAUIeKAUX KIHeHTy, He3aMeIUTEIbHO
yBeloMUTh baHk 1 B Teuenue 3 (Tpex) 0aHKOBCKHX JIHEH BO3BpaTUTh baHKy ommbouHO 3auncienHble Ha Cuer
JCHBIH;

30) caMOCTOSITENbHO MPOU3BOJUTH BCE PACUYETHI C HATOTOBBIMH opranamu PK;

31) BepHyTh Bce Kaprthl, BoimymieHHble B pamkax JloroBopa, banky B Teuenue 10 (mecsTi) OaHKOBCKHX
JHEW co IHS MOJIyYeHHs MMCbMEHHOTO YBEIOMJICHHUS O pacTopeHuu Jlorosopa;

32) mpemocTaBUTH CBEICHHS O CBOEM (DMHAHCOBOM COCTOSIHHMH IO 3ampocy baHka B TeueHne 5 0aHKOBCKUX
JIHEH ¢ JaThl MOTy4eHrs Takoro 3amnpoca baHka;

33)  cobmonaTh TpeOoBaHMS BaOTHOTO 3aKoHOAarenbcTBa PK mpu Benenun Cyera B HTHOCTpaHHOHN BaIOTE
WIN TIpH nTpoBeaeHun Onepannii B THOCTPaHHOM BaJIIOTE;

34) wundopmupoBarh baHk 0 enaHuu pacToprHyTh JJoroBop m He MPOJIOIDKATH UCTONb30BaHue KapThl He
MeHee ueM 3a 1 (omamH) Mecsan 10 OkoHuaHus cpoka zaeicTBust Kaptel. Ecnmu Kiment He wucmomHmI
BBILIEYIOMSIHYTOE€ 00513aTeNnbCcTBO, baHK MmpoaneBaeT Wi He mpoasieBaeT cpok aelcTeus KapTol (BeimyckaeT
KapTty ¢ HOBBIM CpOKOM AEHCTBHS) IO CBOEMY YCMOTPEHHUIO, B Cllydae BbIITycka KapTel cruchIBaeT miaty 3a
BITyck KapThl U wHbIE cBs3aHHbIE TuIaTexku. Ecim KnueHT oTkaspiBaercss nmomyuuts KapTy ¢ mpoJijieHHbIM
CPOKOM [eiicTBUS, yAep)kaHHble BosHarpaxiaeHus He Bo3Bpamiatorcsi, KinmeHT mpu 3ToM 00s3yeTcs HxX
OIJIaTUTD;

35) He moKymaTh W HE WCIONB30BaTh YCIYIM H MPOAYKTH baHka B IensaX, NpOTHBOpEYAIInX
3akoHoAaTesnbeTBY PK mimn Mecrta o6cnyxuBanust Kapt nnm npasunam [1C;

36) wHe IIPOU3BOJUTH HUKAaKUX neiicteuit/ Onepanui, HAIIPaBICHHBIX Ha  JICTaIU3aLHI0
HE3aKOHHO/HEJIEraJbHO MOJTyYCHHBIX JICHET;

37) He NMPOM3BOAUTH HUKAKHX JAeHCTBHI/Onepanui, SBASIONIMXCSA UM MOTYIIUMH ABISTHCS HE3aKOHHBIMHU
W/WIIM HallpaBJIeHHBIMHU Ha IPUYUHEHHUE Bpena, yiepoa, B ToM yucie pernytanun, bauky/I1C/npyrium 6ankam;
38) momyunTh M UcHoNb30BaTh KapTy B cBOMX MHTEpecax, a He IO MOPYYCHHIO TPETHUX JIHMI C LEJIbIO
CKPBITh UX JINYHOCTB;

39) B cinydyae BOBHMKHOBEHHS NMPETEH3UI MO cepBUCaM, MpeloCTaBisieMbiM baHKy n/wnu B nanbHewiiem
Kinenty TpeTpumu nunamu, He NpeAbaBIATh npeTensuil banky wm 11C;

40) caMOCTOSITETIbHO O3HAKOMIIIThCS ¢ M3MeHeHusMU B CTaHIapTHBIX ycnoBusix, Jlorosope, IIpaBunax u
Tapudax banka Ha odurmansHoM caiite B MaTepHere (Www.eubank.kz) wiu B nomemennsix banka. B ciyuae
BHECEHUS] N3MEHEHHUI B JaHHBIE TOKYMEHThI, KineHT nomkeH He no3anee | (oaHOro) AHS 10 BCTYIJICHUS UX
JieiicTBUE, MMChbMEHHO NpouH(popMupoBath baHk o CBOeM jKelaHWU PacTOprHyTh JIoroBOp WM MpPEKpaTUTh
nosib3oBaThesl Kapramu wmm CaeToM WiTH MOANMCATh JOTIOTHATENBHOE COTTIalIeHHe.
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190. JlomomHuTenbHBIC TpaBa M 00s13aHHOCTH banka m KimmeHTa aHaIOTMYHBI COOTBETCTBYIOIIUM TIpaBaM U
obsi3anHOCTSIM CTOpOH, yCTaHOBIEHHBIM CTaHMApTHRIMH  yCIOBUSAMH; CTOPOHBI IOATBEPKIAIOT CBOH
00s13aTeTLCTBA 110 HUM.

190-1. ins otkpeiTis Cyera MpeoCTaBUTh B baHK TOKYMEHTHI U MH()OPMAIIUIO, TIPEyCMOTPEHHBIC 3aKOHOM
CHIA «O HaIOrooOJ0KCHHH WHOCTPAHHBIX CUETOB», 3akoHomatenbcTBOM PK m BHJ[ bamka, a Takke
MPEIOCTaBIATh MO0 TpeboBaHWIO baHka AOKyMEHTHI W WH()OPMAIMIO, MMOATBEPKIAIONINE MPABOBOW CTaTyC
(pe3uneHTcTBO/TpaxknancTBo) Kinenra.

191. OrpanuyeHus, YCTaHOBIICHHbIC 3aKoHOnaTenbcTBOM PK s GaHKOB BTOpPOTO YpOBHS B OTHOIICHUU
3aEMHBIX OTIepalliii, IPUMEHUMBI )T ITpaBooTHOIICHM CTOPOH B paMKax HacTosmero Pa3aema Jlorosopa.
192. Croponbl 0053yIOTCS BBITIOTHATH BCE yCIIOBHsI [loroBopa MprcoeAMHEHUS.

PA3JEJ V. POSBHUYHOE KPEJJUTOBAHUE

I'maBa 1. OcHOBHBIE yCJI0BUSA
193. B pamkax JloroBopa u B COOTBETCTBHH C yciaoBusiMu JloroBopa OGankoBckoro 3aiima (mamee — J1B3),
3akmouaemoro CropoHammu Ha OymakHOM Hocutene mo ¢opme banka, bank mpemocrasmser Kmmenty
OankoBCckHil 3aeM (manee — 3aeM) Ha YCJIOBHUSAX €r0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH, 00ECIICYCHHOCTH
(mox 3anor); 6e3 3aora JuO0 WHBIX CIIOCOOOB 0OECIIeUeHUs NCTIONHEHMsI 00s13aTeNbeTB 1o JIB3, Ho ¢ yueTom
oroBopok B CtanmapTHbIX ycrnoBusax//Ib3, B ToM drcne — kacaromuxcs HeycToeK 1 paBa banka motpeboBarthb
npecTaBiIeHus obecrieueHus 1o 3aiimy.
194. B cmyuae mpocpoukd OYepenHOro Iarexa mo 3aiiMy, ycTaHoBiIeHHOro no I'paduky morameHwus,
nepeHoc oopazoBasielics 3a10KeHHOCTH Ha CyeTa MpOCpPOUYeHHON 3a10KEHHOCTH OCYIIECTBISIETCS B ICHD
TUTAHOBOTO TIOTaIeHus 3amohkeHHocTH 1o ['paduky, ecau nHoe He npexycmotpero Jb3.
195. bank Brpare, u KimeHT ¢ 3TuM 0€3yCIIOBHO COTIJIACEH, yIEPKUBATh JIFOO0E IBHKUMOE UMYIIECTBO (B
TOM YHCJIE NIEHBI'H), Haxomsmeecs y banka B 3akoHHOM BianeHuu, B OOecnieuenne ncronHeHust KimmeHToM
BCceX o00s3aTenbcTB Tiepen baHKoM Mo JOOBIM TPakJaHCKO-TIPABOBBIM C/IETKaM, B COOTBETCTBHH C
3akoHonarenbetBoM PK u HacTosmmm [Jorosopom.
196. bank BnpaBe MCIIONIb30BaTh coriacue KimenTta Ha mnpejcrapieHue uHGOpManuu o HeM B KpeautHoe
O0ropo u Bblmady KpeauTHOTO OTYeTa, TakKe COrNacHe Ha TONy4deHHe WHGOpMAIH 00 OTYHUCIISIEMBIX
00s13aTeNPHBIX TEHCHMOHHBIX B3HOCAaX B HAKOMUTEIbHbIE TICHCHOHHBIE (OHIBI, NPEAOCTABISIEMON
l'ocynapctBennbiM Llentpom mo Brermmate Ilencmit (I'LIBII) B cootBercTBHmM C 3akoHOmaTenbcTBoM PK,
HEOTPaHWYCHHOE KOJMYECTBO pas.
197. KnmeHT 0€3ycIOBHO COTJIAcC€H C TEM, YTO 3aeM TNPEAOCTABIACTCS TOJIBKO TPH YCIOBHU BBICOKOH
Kpenutocnocoonoctn u  HajgexxHoctd Kmmenra. Ilpu stom  KpeaurocrmocoOHOCTE M HaJIEKHOCTD
onpenenstorca bankom B coorBeTcTBUU ¢ 3akoHOoAaTenbcTBoM PK 1 BH/I Banka.
198. Cpok momb3oBaHus 3aiiMOM HayMHAETCS C AATHl BbIa4yn 3aiiMa M 3aKaHYMBAeTCS TaTOW BO3BpaTa
3aitma. JlaToit Bemaun 3aiima SBISETCS JaTa OTPAKCHH JCHET Ha CCyJAHOM cueTe 3aeminuka. [Ipu pacuere
Boznarpaxxnenust nata BeIgadyd 3aiiMa M JaTa Bo3BpaTa 3aiiMa MPUHUMAIOTCS 332 OJWH JeHb. [lpu 3TOM ron
cunrtaercs paBHbIM 360 KaneHAapHBIM AHSIM, Mecsl - 30 (Tpuamatu) IHAM, OO PaBHBEIM (PAKTHUYECKOMY
Konu4yecTBy JHed coriacHo ycnousMm J[b3. Otcyer cpoka Bo3BpaTa 3aiiMa W CpoKa HAYMCICHHUA
BosHarpaxeHust HaUMHAETCS CO JTHSI, CIIEAYIOIIETO 32 JaTOH BhIJIauH.
199. Ilpu moramenuu 3aiiMa B COOTBETCTBUM ¢ ['padmkoMm mmarexel, natoil Bo3BpaTa 3aiima Oyzer
SBIISATHCS TIOCNETHSS J1aTa TorameHwus, onpeaeiaeHras no ['paduky. [Ipu momHOM MOCPOYHOM TOTAlIEHUH,
JlaToil Bo3BpaTa 3aiiMa cUyMTaeTcCs JaTa OTPAKECHHS HA CCYJAHOM cueTe 3aeMINHMKa IOJIHOTO TMOTAIICHUS
3aJI0JDKEHHOCTH T10 3aliMy, KOTOPOE OCYIIECTBISIETCS B TEUEHHE TpeX pabouyux JHEW cOo JHS MOCTYIUICHUS
BCEH CyMMBI 33JI0OJDKCHHOCTH Ha TeKyuii cuetr KineHra.
200. Hauwmcnenue BosHarpaxaeHusi mpekpaliaercsi co JHs, CICAYIONIETro 3a JHeM, B kotopom KimenTom
TIOJTHOCTBIO HICIIONTHEHO 00s13aTelhCTBO TI0 BO3BpaTy 3aiiMa, B TOM 4HUClie JOCpodHO. Ecim cpok ymiartel
moboro rmiatexxa, KoTopblii KimmeHT 00s3aH ocymecTBUTh To ['paduky ruiaTexel, BbINIaJaeT Ha JICHb,
KOTOPBIH He sBJIsIeTCsl paboYrM JHEM, TO TaKOH IIATEX MOXKET ObITh OCYIIECTBIICH paHee TaKkoro Hepabouero
JIHs OO JTOJIKEH OBITh OCYIIIECTBJICH B CJICAYIONIUHI 3a TAKUM JHEM paOouunii AeHb, 03 yIjaaThl HEYCTOUKH H
WHBIX BUJIOB IITPA(HBIX CAaHKITHA.
201. MHcxiroueH.
202. B ciyuae HeuncnonHenus: Kimmenrom cBoux oosi3arenseTB 1o b3 (o 6e33anoroBomy 3aiimy), Kiment
00s13aH IO ITepBOMY TpeOoBaHUIO0 baHka, B COOTBETCTBHH C €T0 BHYTPEHHHUMH HOPMATUBHBIMH JIOKYMEHTaMHU,
B Teuenne 10 (mecsat) kanmeHaapHbIx aHed: (1) mpemoctaBuTh baHKy rapaHTuiO TpeThEero JWIa W/WIN
NPEJIOCTABUTH B 3aJI0T JABMXKMMOE W/WIIM HEJBIKMMOE UMYIIECTBO, B kadecTBe OOecredeHns] UCIOTHEHUS
00s13aTenbCTB MO 3aiiMy, M 3aKIo4YuTh ¢ BbaHkoMm cooTBercTByronme JlOoroBop 3ajnora, JOMONHUTEIBHOE
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cornamenue k JIb3 nubo noBeiit [1B3; (2) 3a cBOM cueT oOeceynTs rocyJapCTBEHHYIO PETHCTPALIMIO MpaBa
banka Ha 3aj0r B perucTpHUpylollleM OpraHe M MNpeaocTaBUTh baHky JloroBop 3ajiora ¢ COOTBETCTBYIOIIEH
OTMETKOH PEerucTpUpYIOIIEro OpraHa.

203. Kaxpas w3 Cropon [Ib3 o00s3yercst cOXpaHSATh CTPOryl0 KOH(HUIACHIMAIBHOCTh (UHAHCOBOIA,
KOMMEPUYECKOH U TIpodell NH(POPMAITUH, ITOTyIeHHON OT npyroit CTOPOHBI B COOTBETCTBHH C ycioBusmu J1b3.
Ilepenaga Takoil wHGOpPMAIMK TPETHUM IHIAM, OITyOJMKOBAaHWE WIJIM pasrialieHHe BO3MOXKHBI TOJBKO C
MUCBMEHHOTO coriacus BTOpod CTOpOHBI, a TakXke B Ciydasx, ImpexycMoTpeHHbIX JloroBopom, b3 u
3akoHonarenbcTBOM PK. JleiicTBuEe HACTOSILIEro IMyHKTa HE PacHpOCTPaHSETCs Ha ciaydau nepenadud bankom
KOoH(pHUIeHIHaTEHON HHDOpMAITH, 0aHKOBCKOW TaifHBI M MHOHM TaiHBI, OXpaHIeMol 3akoHoAaTeabcTBoM PK,
TPETPUM JIMIaM, KOTOPHIM ycCTymaloTcsl mnpaBa Tpeboanusi mo [Ib3. Kiment, npucoenuHHBIINCH K
CraHzapTHBIM YCIOBHSIM, BBIpa)kaeT CBoe O€3yCIIOBHOE corjacue ¢ mpaBoM baHka Ha YCTynKy mpaB
TpeboBanwmii mo JIb3 TpeThuM nHIaM, ¢ repeaadeii JF00BIM TPETHUM JIMIIAaM KOH(PHICHINATEHON HHPOpMAITIN
o JIb3, 6aHKOBCKOH TaifHBI ¥ MHOM TaiHBI, OXpaHIeMOH 3aKOHOIATENLCTBOM PK, B CBSI3U C TaKOW yCTYIKOM,
a TaKk)Ke TPEeTHUM JIMLIAM B CBSI3U ¢ o0ciykuBanueM /Ib3 yka3aHHBIMHU JTUIAMHU.

204. Kimenr, mpu ocymiecTBieHur Tatexeid mo JIB3, o00s3aH yka3piBaTh B IUIATEKHBIX JTIOKYMEHTaX
peructpannonasiii Homep JIb3 mimm momep Kaproukwm/Cuera moramieHuss B 3aBHUCHMOCTH OT CHCTEMBEI, B
KOTOPO# BBIIAH 3aeM U croco0a MoraiieHus, a TAKKe XpaHUTh JaHHbIE TUIaTe)KHbIE JOKYMEHTHI B TeueHue 90
(IeBSIHOCTO) KaJICHIAPHBIX JTHEH C JaThl MIOJHOTO MCIOJIHEHUS 00s13aTeNbeTB 1o JIB3.

205. bauky 3anpemnieHo:

° B onHOCTOpOHHEM MOpSAIKE U3MEHATh B CTOPOHY YBEJIWYEHMs yCTAHOBIIEHHBIE Ha JaTy 3aKIIOYEHHUs
B3 ¢ 3aeMmmkoM pa3Mepbl M MOPSNOK pacuera TapudoB, KOMHCCHOHHBIX Bo3HarpaxaeHWid M Jpyrux
pacxoJioB M0 00CTyKHBaHUIO 3aiima.

o B onHocTOpOHHEM MOPsIIKE BBOAUTH HOBBIE BUABI KoMuccuil B pamkax Jb3.

° OrpannurBaTh 3aeMINMKA, 3a10TOJATeNs] B BHIOOpE CTPAaxOBOW OpraHM3aliM W (WIM) OLCHINMKA, a
TaKXe BO3JIOKEHHE Ha 3aeMIIMKa 00s13aHHOCTh CTPaxOBaTh CBOIO KU3Hb U 370POBbBE.

o B3umarp HeycToiiky Wiu WHBIE BUABI MTpPadHBIX CAHKIMHA 3a JTOCPOYHOE IIOTallleHne 3aiiMoB, 3a

UCKIIIOYEHWEM CJIy4aeB YaCTUYHOTO JOCPOYHOIO MOTAIIEHUs WIM IIOJHOTO JOCPOYHOTO IOTAIlCHMS
OCHOBHOTO JIOJra HauuHas ¢ 15 (MATHAALATOrO0) KaJleHJApPHOTO IHA C AaThl 3akimrodeHus b3 u 10 ogHOTO
roja ¢ AaThl NOJy4YeHUs 3aiima;

° B3umaTh HEyCTOIKY MM MHbIE BUABI INTPAadHBIX CAHKLUI B ClIy4ae, €CJId JaTa MMOrameHuss OCHOBHOTO
nonra nin Bo3HarpakiaeHus BhIMAJaeT Ha BBIXOMHOW MO0 Mpa3THUYHBIA JIeHb, U yIiaTa Bo3HarpakaeHus
WJIM OCHOBHOTO JIOJITa IPOM3BOAMTCS B CIEAYIONIHI 32 HUM pabouuii 1eHb.

I'nasa 2. lonoiHUTEJbHbIE YCJIOBUSA
206. Ilpucoenuuenuem k Jlorosopy KimeHT BbIpa)kaeT CBOE COIJIACME Ha MpEIOCTaBicHHEe baHkKOM
CBEJICHUH, COCTABISIOMIMX OaHKOBCKYIO TallHy M Kacaiomuxcs KimeHTa, opraHaMm JO3HaHHS |
NPEABapUTEIbHOTO CJIEACTBUS, INPOKYpopaMm, CylaM, HAJIOTOBBIM, TaMOXXEHHBIM OpraHaM, OpraHam
WCIIOJIHUTEIILHOTO TIPOU3BOJICTBA, IOPUANYECKUM U (HPU3UUECKUM JIMIAM, OCYIIECTBIISIIOIIIM AESTeIbHOCTD T10
MPUOOPETEHNIO MPOCPOUEHHON 3aJ0JKEHHOCTH, a TaKK€ WHBIM TPEThbUM JIMIAM, B LEISIX B3BICKAHUS
NPOCPOYEHHON 3aJ0JKEHHOCTH, B cilydyasx Hapymenus KimeHnrom cBoux obs3arensctB mo JIb3, a takxe
OpraHu3alMsiIM, OCYIIECTBIISIONIMM COACHCTBIE B XpaHEHUN TaKUX CBEACHUH B XpaHWiIMIax banka.
207. KimeHT moATBEpKIAET, YTO YBEAOMIIEH M OE3YCIIOBHO COTJIACEH C TEM, YTO MPH MOTAIIeHHH UM BCEX
b0 wacTH 3aJ0/DKEHHOCTH 10 3aiiMy, COOTBETCTBYyMoIee yBeaomiieHne banka B KpemutHoe Oropo
HanpaBJIIeTCS B CPOKH, YCTaHOBJICHHbBIE 3aKOHOAATENILCTBOM U corjlamieHneM Mexny bankom m KpeautHsim
61opo.
208. Kimenrt, npucoeaMHUBIIMCH K JlOroBopy, BhIpakaeT cBoe corjacue baHky B TOM, 4TO B ciydae
HEHCIIOTHEHUSI W/WIM HEHaJUIeXkKAaIlero MCIOJIHEHUsI cBouxX o0s3arenscTB nmo orosopy/[b3, bank Bopase
npeaocTaBNsaTh HHpopManuio o 3aiiMe n o KimeHte TpeTbUM JNMIaM, B TOM YHCIE JIi BHECEHHS MMEHH
KinenTa B CIMCOK HEJOOPOCOBECTHBIX JIOJIKHUKOB ¢ HETraTUBHOW MCTOPHEH.
209. J[laToit ouepenHOro IJaTexa IO MPOCPOYCHHOMY 3aiiMy W ymiatbl BosHarpaxieHus cuuTaercs aaTa
MOCTYIUIEHUS JIeHer Ha TeKywui cuer Knuenrta. CTOpoHBI MOHUMAIOT, YTO JaHHBIE YCIIOBHSI COOTBETCTBYET
HOpMaM TPa)KIaHCKOTO 3aKOHOJATENIbCTBA, PETYJIUPYIOIIETO BOMPOCHI McUMCiIeHus cpokoB (OOmas dacth
I'paxmanckoro xonekca PK).
210. JIoboit cmop, TpeOOBaHME WJIM MPETEH3US, CBA3aHHBIC/BO3HUKIIME B CBA3M C 3aKIIOYCHHEM,
HeHaexKanuM ucrnoiaHeHnneM Croponamu JloroBopa//Ib3 winm ero HeAeWCTBUTEIBHOCTBIO, Pa3peIiaoTCs
CropoHamu B TIOpSIKE, MTPETYCMOTPEHHOM 3akoHOaTenbcTBOM PK, B cynme mo Mecty HaxoxkneHnus banka vim
ero punmana — no ycmorpenuro banka.
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211. Bce uzMeHenus w/uinu gonoiaHeHus Kk Jb3 neficTBUTENbHBI TOIBKO B TOM ClTydyae, €ClId OHH COBEPIICHBI
B IMCBMEHHOW (hopMe, TOAIIMCAHBI YIIOMTHOMOYEHHBIMH IIpeAcTaBUTEISIMA CTOPOH.

212. W3menenus u gomnonHeHus B JJoroBop ocymectBisitorcsi baHkoM B OHOCTOPOHHEM IMOPSIKE, HO HE
MUMEIOT 0OpaTHOW CHIJIBI U PAacHpOCTPaHSIOTCS TOJBKO Ha HOBBIX KiMeHTOB M Ha mpaBooTHOIIEHHsT CTOpOH
panee 3akmoderHoro Jlorosopa u /b3, Bo3HMKaromue mociie BHECEHUs yKa3aHHBIX M3MeHeHWH. BHeceHme
n3meHenuit B Jlorosop//Ib3 He BieueT HenEeHCTBUTENHFHOCTH OCTAIBHBIX MX YCIOBHM, €CIM MHOE MPSIMO HE
MIPEyCMOTPEHO.

213. Tlpu momHOM JocpouyHOM morarieHun KinueHt BeiutaunBaeT banky BosHarpaxkieHue 3a Moib30BaHKe
3aliMOM, Ha4YMCIEHHOE 3a (DAaKTHYECKOEe KOJIMYECTBO AHEH IOJIb30BaHMS 3aliMOM MCUMCISIEMBIE OT JaThl
BbIZIauM 3aiimMa 10 AaThl BO3BpaTa 3aiiMa.

214. Tlommucas b3, Knuent gaet cornacue Ha T0, YToObI baHK uepe3 cBOWX paOOTHUKOB WIIM TPETHUX JIHII -
naptHepoB banka oOpamancs k Kiumenty (Bximodas 1o BompocaM TOTamieHUs 3aJ0DKEHHOCTH) B
NUCbMEHHON/YCTHOI ¢opme, 1o TenedoHy HIM TMOCPEACTBOM HHBIX CPEICTB CBs3M, BKiIrodas GSM-
TEXHOJIOTHH U 3JIEKTPOHHYIO MOYTY, a TaK)Ke HHPOPMUPOBAI O MIPOBOJUMBIX MapKETHHIOBBIX HCCIEIOBAHUAX
WIN OTIENBHBIX NPOAYKTaxX, yciyrax banka m HOBEIX mporpammax KpeauroBanust (B T.4. B OTHOIICHUH
wiatexHeix Kapt). IIpu 3TOM He IOmMycKaeTcsi BpydYEHHE YBEJOMIICHHH M OCYIIECTBICHHE HATOMHHAHHI
(3BOHKOB 10 TenedoHy), CBSI3aHHBIX ¢ oOcimyxuBanueMm JloroBopa OankoBckoro 3aiima, KimeHty, a Ttakxe
3aJI0T0/IaTeli0, TapaHTy, TOPYUYUTEII0 U HHOMY JIMILY, SBJSIOIIEMYCSl CTOpoHOH JloroBopa 00 obecrieueHun
3aiima, ¢ 21 yacoB 10 9 4acoB MO0 MECTHOMY BPEMEHU.

215. B cnyuae cmeptu Knnenrta bank Brpase TpeOoBaTh yraTel 3a0/DKCHHOCTH HaceqHUKaMu KineHTra B
Mpejienax CTOMMOCTH Mepeleanero K TakuM HacleJHUKaM UMYIIeCTBa B OPsIKEe HACIeIOBaHMS.

216. bank mo cBoeMy BEIOOPY BIpaBe peann3oBarh Jr000e ObecrieueHne W/iN BHICTABUTHh TPEOOBAHMUS 110
rapaHTuy, MPEeJOCTaBICHHBIX B KauecTBe OOecmedeHus Mo HacToseMy J{oroBopy, W/nWiy BOCIIONb30BATHCS
WHBIMH TIpaBaMH, NpeAocTaBiIeHHBIMH banky mo OOecredeHuto, Ipu HEHWCIOIHCHUH WM HEHaJIeyKalleM
WCTIONTHEHNH 3aeMIIMKOM/3aJIoTo/IaTelleM/TapaHTOM JII000ro 00s3aTeNbeTBa 1Mo HacrtosameMmy JloroBopy /
Horosopam mo OGecmieueHno, B COOTBETCTBUH € 3aKOHOaTeTLCTBOM PK.

217. HacrosmuM 3aeMIIUK BbIpakaeT cBoe Oe3yciioBHOe cornacue ¢ ['padukom morameHus, KOTOpBIH
cocTtaBiieH baHKOM M MpeacTaBieH Ha MOANMUCH 3aeMINUKY, a Takke ¢ [padukamMu morameHud, KOTOpbBIE
OynyT mpencrasieHbl bankom B OymyiieM, B ciydae JOCPOYHOIO YaCTHYHOIO MOTamIeHus 3alimMa WM 110
WHBIM NIPHYMHAM (M3MEHEHUE CTAaBKH, CPOKOB, U T.JI.).

218. CTOpoHBI HaNPaBISAIOT YBEIOMJICHUS W M3BEICHHS APYT APYry B oTHoumieHuu [loroBopa mo ampecam,
yka3aHHbIM B JloroBope OaHkoOBckoro 3aiiMa. YBEJOMIJIEHHS W H3BELICHUS CUYHMTAIOTCS COBEPLICHHBIMHU
JOJDKHBIM 00pa3oM M IMOJYYEHHBIM aJIpecaToM, €CIM OHM OTIPAaBJICHBI 3aKa3HOM, KypbepcKOH modrod Ha
ajipec Tojyyaress, yKka3aHHbIi B HacTosieM JloroBope 6aHKoBckoro 3aiima, TuO0 Bpy4eHBI JIMYHO. B ciyuae
CMEHBI aJipeca U He yBeZAOMIIeHHs 00 3ToM pyroit CTOpoHbI, yBEAOMIICHHS M U3BELICHHUS, OTIPABICHHBIE 11O
W3BECTHOMY aJpecy, CUMTAIOTCS HaJUIeXKalluM 00pa3oM JOCTaBJICHHBIMH. J[OCTATOYHBIM MOATBEP)KICHUEM
(dakTa OTIpaBIeHUs YBEJAOMIICHHS WJIM WM3BEICHHS SBISCTCS KBUTAHIMS, MMOJyYCHHAsh OTHpPABUTEIEM OT
MOYTOBOM CIIy)KObI (opranm3anuu). OTHpaBUTEIb HE HECET PUCK MOTEPH H/WIM KPaKW YBEIOMIICHUH WU
M3BELICHUH 1oCcie TOTy4YeHHUs] KBUTAHINH, €CJIM He OylleT JoKa3aHa HEOPEKHOCTh WM OIIMOKa OTIIPaBUTEIS.
OTnpaBuTenb He HECET OTBETCTBEHHOCTh 38 CKOPOCThH JIOCTABKU KOPPECHIOHACHIINH TTOYTOBOM ciyx00ii. [Ipu
3TOM KOPPECHOHICHIIMS CUYHUTAETCS JOCTAaBICHHOM ajapecaTy MO HMCTEYeHWH 3 (Tpex) KaJleHAApHBIX JTHEH ¢
MOMEHTa €€ OTHPAaBKH{, €CJIM HET MOATBEPKACHUS ee OCTaBKU B Ooyiee paHHME CpOKH. B ciydae goctaBku
KOppECIOHACHLIUH/ HHpOPMaLIH 3aKa3HbIM MHCBMOM 1100 TeJerpamMmoii, TaKas
KOppeCTOHACHIUS/MH(OpMAIINS CYUTAIOTCS TTOTYYCHHBIMHU B JIATY WX BPYUEHUS aJpecary.

219. Bank BmpaBe nepeaaBaTh CBOM IpaBa W 00s3aHHOCTH MO HactosieMy JloroBopy OaHkoBckoro 3aiima
TPETHUM JIMLIAM B COOTBETCTBHHM C JIEHCTBYIOIIUM 3akoHoAarenbcTBoM PK. 3aeMmivk He BopaBe mepenaBaTh
CBOM TpaBa U 00s3aHHOCTH 10 JloroBopy OaHKOBCKOTO 3aiiMa TPETHUM JIMIAM 0€3 MUCHbMEHHOTO COTJIACHS
banxka.

219-1. Ilpu HaIM4MK YCIIOBHSI/ TAaHHBIX O CTPaxXOBaHUH KHU3HU, 310POBbsI, IMYILECTBA 1/HIIN NMYIIECTBEHHBIX
npaB 3aeminuka, CTOpOHBI 6€3YCIOBHO COTIIAIIAIOTCS CO CIEAYIOIIMMU OCOOCHHBIMH YCIIOBUSMH HACTOSIIIETO
HoroBopa:

1) B ciyuae BKIIOUCHHSI CYMM CTPaxOBBIX NPEMHI B CyMMy 3aiiMa, MpUHHMAas BO BHUMaHUE IEPEBOJ
BankoMm pgeHer B MOJNB3Y CTPaxOBBIX OpPTraHU3alMH HANPSAMYIO, ¢ 4YeM 3aeMIIUK Oe30T3hIBHO COTIJIACEH,
3aeMmiuk 00s13aH OIUTATUTH (BO3BpaTHTh) BaHKy cyMMy mepeBe/IeHHBIX B CTPaxOBbIe OpraHU3alMU JCHET, IPU
JIOCpOYHOM pacTopkernu JJoroBopa (Bo3Bpate 3aiiMa) 1Mo I00bIM IpUIHHAM;

2) B cayugae nmocpounoro pactopxenus JloroBopa (Bo3Bpara 3aiiMa) Mo JIOOBIM NPUYMHAM, BO3BpAT
CYMMBI CTPaxOBOH TIpeMHH 3aeMINUKY OCYIIECTBISETCS B COOTBETCTBHH C YCJIOBHSMH JIOTOBOPOB
CTpaxOBaHUs1/ CTPAXOBBIX MMOJIUCOB;
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3) B cnyyae BO3HUKHOBEHHS MepernaTsl mo 3aiimMy, baHK OCyIIECTBISICT BO3BPAT M3JUIIHE YIJIAU€HHBIX
CYMM I10 PEKBU3UTaM 3aeMIIUKa, YKa3aHHbIM B JoroBope JIM0O0 B 3asBICHUN 3acMIIHUKA.
219-2.B ciyuae HapylieHUs 3a€MIIUKOM CPOKOB TOTAIICHHUS 33J0JDKCHHOCTEH MO JAOTOBOpPaM OaHKOBCKOTO
3aiima/HactosimeMy JloroBopy mpucoenunHenusi, bank BipaBe 3a0MOKHpOBaTh JEHBIM Ha BCEX OAaHKOBCKUX
cdyerax 3aeMINKa, OTKPHITBIX B baHke; w/mnm B3BICKAaTh CYMMBI 33JI0JDKEHHOCTEH, B TOM 4HCIE HE
MIPOCPOUYCHHYIO CYMMY 3aJI0JKEHHOCTH, CO BCEX OAHKOBCKMX CYETOB 3aeMIIHKa, OTKPHITHIX B banke, myrem
X TOpAMOro AcOeTOBaHMSA, W/MIM HA OCHOBAaHMM IUIATEKHBIX TPEOOBAHMH-IOPYYCHUH, HE TPeOYIOMIMX
aKIIernTa, BHICTABISIEMBIX Ha Bce OaHKOBCKHE cueTa 3aeMIUKA, OTKPBHITHIE B APYrHUX OaHKax JTHUOO0 HWHBIX
(¢mHAHCOBBIX opranm3anuax (MHcTUTyTax). [locnme chmcanms cymMm jgonra, eciid CyMMa IOTaiieHus Oymet
paBHa cymme ocrtatka goara mo Jb3, to [Ib3 mpekpamiaer cBoe ACHCTBUE aBTOMAaTHYECKH B CBS3U C
JOCPOYHBIM HCIOJNHEHHEeM 3aeMIIMKoM obs3arensct8 no JIb3. B ciydae dYacTHYHOrO TMOTalIeHUs
3amomkeHHocTe o JIb3, I'paduk moramenns m3mensiercs; bank yBemomisieT 00 3ToM 3aeMIuKa JTIOOBIM
JOCTYIHBIM CTIOcOO0M. 3aeMIIMK 0e3yClIOBHO, 0€30T3BIBHO COTJIAIIACTCS C MOPSAKOM B3BICKAHUS JACHET C
0aHKOBCKHX CUETOB, YCTAHOBJICHHBIM HACTOSIIWM IMyHKTOM CTaHIapTHBIX YCIOBHM, U 00s3yeTCsl MOANHUCATh
n3MeHeHHbIH bankom ['paduk moramenus mo meppoMy IpoCTOMY MHCBMEHHOMY JTHOO YCTHOMY TpeOOBaHHUIO
banka, mpu 3TOM B ciydae HampaBieHus bankom ['paduka moramieHUs 3aKa3HBIM IMHCBMOM B ajpec
3aeMuIrKa Mo peKBU3UTaM yka3aHHbIM B J1b3, 3aemiunk 00s13aH BO3BpaTHTh baHKy MOAMMCAHHBINA K3EMILISP
banka He mo3mHee 5 (mATh) paboumx AHEH ¢ gatel ornpaBku bankom ykazanbeix ['paduxos. B ciyuae
HEUCTIOJHEHHUS 3aeMIIUKOM JAHHOTO TpeOOoBaHUS, MJalbHEHIee IMOTallleHne 3aJ0JDKEHHOCTeH Oyaer
YUUTHIBaThCS baHKOM B aBTOMaTHUYECKOM MOPSAKE — ¢ y4eToM HoBoro ['paduka morameHus, u ganbHeHIIee
MOTaIlleHHe OCTaTKa J0Jra JIOJHDKHO OCYIIECTBISThCA 3aeMIIMKOM B TUIAHOBOM TMOPsAKE 10 JaHHOMY [ paduky
MOTAIIeHUs, ¢ YeM 3aeMIIWK, MPUCOCTMHHUBINUICS K HacTosmuM CTaHAAPTHBIM yCIOBHSIM, - O€3YCIIOBHO H
0€30T3BIBHO COTJIACEH.

I'napa 3. IIpasa Ctopon
220. bauk Bmpase:

1) OTKa3aTbcs OT BbIIauM 3aeMILUKY 3aiima:

o IIPY HAJIMYUU 00CTOSITENBCTB, OYEBUAHO CBHICTEIBCTBYIOLUINX O TOM, YTO MPENOCTaBICHHAs 3aEMILUKY
cyMMa He OyZeT BO3BpalleHa B CPOK;

o IIPU YXYALIEHUH (UHAHCOBOI'O COCTOSHUS 3aEMILUKA;

. M3MeHeHUs TpeboBaHuil 3akoHoAaTenbcTBa PK, Bmsromux Ha Haanexamiee ncnoiaHerne bankom JIB3.
2) B opHOCTOpOHHEM MOpsAKE NPUOCTAHABIMBATH BBbIAAYY HOBHIX 3alilMOB B paMKax 3aKIIOUEHHOTO
(3axmovyensbix) /b3 B cmyyasx:

o npegycmotpeHsbix b3, npu xotopeix y baHka BO3HHMKaeT mpaBo HE OCYLIECTBIATH HPEAOCTABICHUE
HOBBIX 3aiIMOB;

. HapyLeHns 3aeMILUKOM CBouX 00s13aTenscTB nepea bankom no 1B3;

o yXyaumeHus: (UHAHCOBOTO COCTOSIHUSI 3aeMILMKA, BBISIBICHHOIO IO pe3yibTaTaM MOHUTOPHHIA,

MPOBOAUMOTO baHKOM B COOTBETCTBHH C TPeOOBaHHWSIMH HOPMAaTHBHOTO MPABOBOTO aKTa YIIOJHOMOUYEHHOTO
oprasa;

3) B mrob0oe BpeMs OCYyImIECTBIATH TPOBEPKY (UHAHCOBOTO COCTOSIHHSI 3aeMIIHKa, IIeJIeBOTO
ucnonp3oBaHus 3aiima, OOecnieuennit mo JIb3; oTkaszatbcs oT mpemocTaBieHus 3aeMIIMKy 3aiiMa TocIie
noanucanus Jloropopa:

. MIPH HAJTMYIUU 00CTOATEIHCTB, OUEBUHO CBHJIETEIHCTBYIONINX O TOM, YTO MIPEOCTaBICHHAS 3aeMIIUKY
cymMa He OyzieT BO3BpalleHa B CPOK;

. MIPH CTaBIIEM M3BECTHBIM baHKy yXyAmeHun (HUHAHCOBOTO COCTOSIHHS 3aeMIIUKA;

] NpU yXyIIIeHuH coctosiHus ObecnieueHus, MPH YMEHBIIEHHN €r0 JIMKBUAHOCTH W/WIM YMEHBIICHUH
€r0 OIIEHOYHOW CTOMMOCTH;

. MPY HECOOJIIOJCHUH 3aeMIIMKOM yCaoBHid JloroBopa, HeMCHOJHEHUH (HEHAJICKAIIEM HCIIOJHEHUH)

3aeMIIIKOM 0053aTeLCTB TI0 HacTosIeMy JloroBopy, B ToM drciie kacarensHo ObecreueHusl.

4)  TpeboBarh OT 3aeMilMKa MPEJAOCTABICHUS JOKYMEHTOB, HEOOXOMUMBIX sl  (OPMHUPOBAHHUS
KpenutHoro nmocke, a Takke 3ampaiinBarh y 3aeMIMKa JTIOOYIO JTOKYMEHTAIMI0 U WH()OPMAINIO, KOTOpPEIE
baHk coureT HEOOXOIUMBIMH B JII000€ BpeMsl B TEUCHUE BCETo cpoka aelictust Jlorosopa//Ib3.

5)  TIpousBecTH KOHBEPTAIMIO JCHET B Cilydae, ecli baHK MPOM3BOIWT M3BATHE JCHET B OE3aKIECITHOM
MOPSJIKE CO CUETOB 3aeMINMKa B MOTAIlIEHUE ero 3aJ0JDKEHHOCTH, B BAIOTE, OTIMYHOW OT BaIOTHI 3aiima.
3aeMIUK HACTOSIIMM JIaeT COrJIaCHE Ha KOHBEPTAIMIO TAaKUX CYMM II0 KypCy IOKYIKH BaJllOTHI 3aiima,
YCTAaHOBJICHHOMY bankom Ha JCHb IIPOU3BCIACHUA KOHBECPTAlUM U 6e3aKHeHTHOC HU3BATHC, 663
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JIOTIOJTHATENIBHOTO aKIenTa (coriacus) 3aeMIuKa, CYMMbl KOMHCCHH 32 KOHBEPTAIIUIO, C JTFOOBIX OAHKOBCKUX
CYEeTOB 3aeMIIMKa, OTKPHITEIX B baHke, B Apyrux OaHKax W OpPraHU3aIMAX, OCYIIECTBIISIOMINX OTAEIbHBIC
BUJIBI OAaHKOBCKUX OIepalnii, kak Ha Tepputopun PK, Tak u 3a ee mpenenamu;

6) [TorpeboBaTh OT 3aeMIMKa AOCPOYHOTO HcmoiHeHus oOs3atenscTB mo JIB3 u Bo3BpaTa ocrarka
OCHOBHOTO J0JTa, yIiaTel Bo3Harpaxkaenns W wHBIX 3amommkeHHocterd mo [Ib3, B cimyuae HapymeHus
3aemmuKoM 0oJiee YeM Ha COPOK KaJeHAAPHBIX ITHEH, CPOKOB IOTAIICHHUS OYEePEHHONW YacTH 3aiiMa H/Wim
BBITUIATHI IpuuunTaroerocs banky Bosnarpaxaenus o 3aimy.

7) B ciygae BkmodeHHs B OOIIyI0 CyMMy 3aiiMa CyMM KOMHCCHI M CTPaxOBBIX TMPEMHH, MPH MEepEBOIE
JIEHET U3bSITh U3 CYMMBI ITEPEeBOJja CyMMBI KOMHUCCHIA, puanTarouxcs baaky mo /Ib3, u cyMMBI cTpaxoBbBIX
MIPEMHUH, 7S TOCJIEAYIOMIETO UX TIEpeBO/ia B MOJIb3y CTPAXOBOM KOMITaHUH.

8) Coobmath 3aeMuIuKy 1o TenedoHaM, HoMepa KOTOPHIX YKa3aHbl B 3asBICHUH HA MOMyYeHUHU 3aiiMa, O
Ka)KIOM CITydae BOSHUKHOBEHHUS IIPOCPOICHHON 3aI0IKEHHOCTH.

9) B oagHOCTOpOHHEM MOPSIIKE U3MEHATH ycinoBus J|b3 B CTOpOHY MX yiyulieHus s 3aeMIHKA.

9-1) B oxmHocTOpOHHEM TOpPSAKE PacTOPrHyTh AOTOBOp (a) B cCiydasXx M MOPSAKE, MPelyCMOTPEHHBIX
JIEHCTBYIOIUM 3aKoHOAaTenbcTBOM PK.

10) B cayuae BHecenus 3aemmukom (paboromarenem 3aemmiuka/AO «Kasmodray/MHBIMA TapTHEpaMU
banka cormacHO 3aKiIOYEHHBIM ¢ HUMHU JloroBopam) CyMMBI AEHET, MPEBHILAIOIIEH CYyMMY €KEMECSYHOTO
ruiatexa, baHk BIpaBe 3auecTh TaKylo pasHHILY B CUET OyIyHIMX IUIaTeKed 3aeMInuKa Ju00 3a4eCTbh B CUET
MOTAIIeHUs IPOCPOICHHON 3aJ0KEHHOCTH (TIpY HAJTUYHN ).

11) U 3zwate B Oe3akuenTHOM (OeCCIIOPHOM) MOPsKe, O€3 MOMONHUTEIBHOTO COTacus 3aeMINnUKa, CYMMY
3a10JKEHHOCTH, 00pa30BaBILEHC B pe3y/bTaTe HEHCIIOJHCHUS W/WIM HEHAUICKAINEr0 HCIIOTHCHUS
3aeMIuKOM YCIIOBUH HacTosmero JJororopa, ¢ moObIx OaHKOBCKHX CUETOB 3aeMIIIMKa, OTKPHITHIX B baHke, B
Ipyrux OaHKax ¥ OpPraHW3alHAX, OCYIIECTBIIIONNX OTHAEIbHBIE BHUABI OAHKOBCKHX ONeEpaiii, Kak Ha
teppuropun PK, Tak u 3a ee mpeaenamu, myteM mpsiMoro jaederoBaHusi OaHKoBckoro Cuera, MpeabsBICHUS
TUTATeKHOTO  TPeOOBaHUA-TIOPYYEHUS WM WHBIMH  CIIOCO0aMH, YCTaHOBJICHHBIMH JICHCTBYIOIINM
3akoHoaarenbcTBoM PK. HacTosmum 3aeMiuk maeT cBoe coriacue Ha Oe3akmenTHoe (OecCIopHOe) U3bITHE
bankom c mOOBIX OaHKOBCKMX CYETOB, NPUHAICKANIUX 3aeMIIUKY, CyMMbI 3aiiMa, HA4MCICHHOTO
BosHarpaxaeHus, pacxo/loB U YOBITKOB, a TAaK)Ke CYyMM HAa4HCJICHHBIX HEYCTOeK. [Ipu 3ToM Ioboe miaTexxHoe
TpeOoBaHMe-IopyyeHne baHka WM WHOE yKa3aHHWe O 0e3aKIEeNTHOM HM3bATHU JOJDKHO OBITh HMCITONHEHO Ha
CyMMYy, (paKTHYECKH HAXOMISUIYIOCS Ha YKa3aHHOM CUeTe, M B Cydae HEJOCTAaTOYHOCTH JICHET, XpPaHUTHCS B
KaproTteke 10 MOCTYIIIEHNS CYMMBI JIcHeT Ha OaHKoBcKkuii cuet (Cuera) 3aeMImuKa.

12) B ciayyae HEWCIIOJHEHHUsS W/WIM HEHAUICKAIIETO HCIOMHEHHS 3aeMIMUKOM 00s3aTeIbCTB 110
HacTosmeMy J[oroBopy, TOCpPOYHO YJOBIETBOPUTH CBOM TpeOoBaHMA 3a cueT OOecrieueHrsi BO BHECYIEOHOM
MOpSZIKE B COOTBETCTBUU C JAeHCTByomuM 3akoHoaTenscTBoM PK. [Ipu stom bank BmpaBe ynoBieTBOpUTH
cBoe TpeOoBaHME K 3aeMIIMKy B TOM OO0BEeMe, KOTOPBIHA OHO HMEeT K MOMEHTY (aKTHIECKOTO
VIOBJIETBOPEHUS, BKJIIOYAs cymMMmy 3aiiMa, HaducleHHOro BosHarpaxkiaeHus, HeycToWKy (iurpad, IieHs),
BO3MEIICHHE YOBITKOB, MPHYMHEHHBIX MPOCPOYKOI HCIIOTHEHUS, HeOOXOAUMBIC M3ICPKKH 1O COAEPIKaHUIO
OO6ecreueHusi, pacxo/bl 10 B3BICKAHUIO 3aJIOJIKCHHOCTH, peann3anuu OO0eCleYeHUss U WHBIC H3JICPIKKH,
yOBITKH, IPUYMHEHHBIE HEUCIIONHEHNEM W/WIIH HEHAUISKAIINM UCTIOJTHEHHEM 3aeMIIMKOM 00s3aTelIbCTB 10
Hacrosdiemy Jorosopy.

221. 3aeMIIUK BHpaBe:

1) B moboe Bpemsi moracuth 3aem/3aJ0DKEHHOCTh TO 3aiiMy (YacTHYHO WM B TIOJHOM OOBEME) C
yruiatoir Bo3narpaxkaenus 3a (akTH4ecKoe KOJIHYECTBO THEH MONMb30BaHMsS 3aliMOM, C YYETOM IOJIOKEHHIMA
(oroBOpOK 0 HEYCTONKAX, O BHIXOIHBIX/TIPA3AHUYHBIX THSX U JIp.) Hactosiero Jlorosopa.

2) B teuenne 14 (deTslpHanuaTH) KaJeHAApHBIX JTHEH ¢ naThl 3axkmoueHus Jb3, a Takke mo ncreueHuu
OIHOTO KaneHmapHoro roaa c Jlatel Bbelmauum 3aiimMa BepHYTh 3aeM ¢ omuiatod Bosnarpaxnenus,
HauncaeHHoro bankom ¢ JlaTel Beimaun 3aiimMa; mpu 3TOM HEYCTOMKA U IITpadHble CAaHKI[MH 32 BO3BpaT 3aliMa
bankom He B3uMaroTCsl.

3)  Ilo 3asBieHHIO MOTYYUTH B CPOK He Oosiee Tpex paboumx JHEH, 0€3BO3ME3THO, HEe Yallle OHOTO pasa B
Mecsl] B TUCBMEHHOW Qopme wuHGOpMaINUI0 O pacnpesesieHud (Ha OCHOBHOW A0ir, BosHarpaxmenue,
KOMHCCHUH, HEYCTOHKH, ITpadbl U JPyTHE, MOUIeKAIHE YIIaTe, CyMMbI) OYEPEIHBIX TIOCTYIAIONINX JCHET B
cder moraireHus noyra mo J1b3, a Takke cyMMe JIeHET, BhIIIAaYeHHBIX baHKy u nmumuTe KpeautoBanus (pu
HAJIMYUH).

4) Ilo 3asBIEHUIO O YAaCTUYHOM WJIM TIOJHOM JOCPOYHOM BO3Bpare baHky mpenocraBieHHBIX 1mo /(B3
JieHer 0€3BO3ME3HO, B CPOK He Oojiee 3 (Tpex) pabouux AHEH, MONY4YUTh B TMCBbMEHHON (JOpME CBEICHHS O
pa3Mepe IpUYHUTAIOIIEHCS K BO3BPAaTy CYMMEI ¢ pa30MBKOI HAa OCHOBHOI f0ir, Bo3HarpaxaeHne, KOMUCCHH,
HEYCTOMKH, mTpadbl U Apyrue noiekallue yiiaTe CyMMBI ¢ YKa3aHUEM MTPOCPOUCHHBIX IUIATEKEH.

5) [TucemerHO 00paTUTHCSA B baHK IpW BOZHHUKHOBEHUHW CHOPHBIX CHUTYAIMH I10 TIOJyY9aeMbIM yCIyraM U
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MOJTyYUTh OTBET B CPOKH, YCTAHOBIICHHBIC 3aKOHOATeLCTBOM PK.

6) IlpemoctaBuTh pabOTOMATENIO MHUCHMEHHOE 3asBJICHHE, YIIOJHOMOYMBAKOINICe paboTomaress B [CHb
HAYHCJICHUS W/WIW BBIAaYM 3apaO0THON IUIATHI YJCPKUBATh CYMMBI €KEMECSYHBIX IUIATEKEW COTIacHO
I'paduky moramieHuss B cUeT moramieHus 3afoibkeHHocTH mnepen bankom mo [IB3, u mepeuyucnsaTh Takue
CYMMBI OT IMEHH 3aeMIIIHKa Ha cueT baHka.

7) ITomydats uabOpManuio mo [Ib3 ycTHO mnm B MUCBMEHHOH (hopMe mpu ycIoBHH cOoOImeHust banky
JTAHHBIX, YIOCTOBEPSIOUINX JIMYHOCTh, HOMepa /b3 1 koq0BOTrO ClloBa yKa3aHHOTO B 3asBICHUM O BbIJA4e
3aiima.

8) Ecmu nmata moramieHusi OCHOBHOTO JoJira WM BozHarpaJeHWs BbITIAJACT Ha BBIXOJHOW JHOO
MPa3AHUYHBIN JICHB, OCYIIECTBISATh OIIATY B CICAYIOIIMIA 32 HUM pa00YHii JCHb.

9) B cnyyae BO3HHMKHOBEHHs pasHorjacuii mo JloroBopy, oOpaTHTbCA K OaHKOBCKOMY OMOYICMaHy
(He3aBHCUMOE B CBOCH JEATENHHOCTH (PH3MUYECKOE JIUI0, OCYIIECTBISIONICE YPETyIUPOBaHNE Pa3HOTIIACHH,
BO3HUKarommx u3 Jloropopa unoreynoro 3atima Mexny baHkoM u 3aeMIIUKOM - (PU3UYECKUM JTUIIOM I10 €ro
00pallleHUI0 ¢ LENbI0 JOCTHKEHHUS COrJIacusi 00 YIOBJICTBOPCHUM IPaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB
3aemmuka u banka).

I'nasa 4. O6s13annocTu CTOpOH
222. bauk o0s13aH:
1) B cay4yasx, ycranoBineHusix /B3, npunsate 3aem, ¢ yaepkannem Bo3HarpaxaeHus, HAYUCICHHOTO C
Hatel Beiaun 3aiima, 6e3 yaep:kaHHus HEYCTONKHU MM WHBIX BUJOB IITPA(QHBIX CAHKIUIA 32 BO3BPAT B TEUCHUE
14 (geTpIpHAAIIATH) KAJICHAAPHBIX THEU ¢ naThl 3akmrodeHus (b3, a Takke 1o UCTEeUeHUH OJHOTO rojia C JIaTh
MoJIy4eHHs 3aiMma.
2)  Tlo 3asBieHuIO 3aeMIluKa B CPOK He Oosiee Tpex pabodmx IHel, 6€3B03ME3/IHO, HE Jallle OJJHOTO pa3a B
Mecsill MPeACTaBUTh B TNHChMEHHOW (opMe wuHDOpMaNMIO O pacmnpeneneHMH (Ha OCHOBHOW JIOIT,
Bosznarpaxaenue, KOMHUCCHH, HEYCTOWKH, WITpadpl U APYrHe MOAJICKAIIME YIUIATe CYMMBI C yKa3aHHUEM
MPOCPOYCHHBIX IIATEXEH) OYepeHbIX MOCTYMAIOMUX ACHEr B cueT morameHus ponra mo /b3, a Taxke
CyMMe JICHET, BBIIUIaYeHHBIX baHKy v TUMUTE KpeauToBaHus (IPH HATUYNH).
3)  Ilo 3asBieHUIO 3aeMIIUKa O YACTHYHOM HJIH MTOJIHOM JIOCPOYHOM BO3BpaTe baHKy MpeaocTaBIeHHBIX MO
JAb3 nener 0e3Bo3Me3HO, B CPOK He Ooiee Tpex padodux IHEH COOOUINTh eMy pa3Mep NMPUYUTAOIIEHCS K
BO3BpaTy CYMMBI C pa30MBKOIl Ha OCHOBHOW aoir, Bo3HarpakieHue, KOMHUCCHH, HEYCTOWKH, MITpadbl M
JIpyrue nojyieKaliye ymjaare CyMMbI ¢ YKa3aHUEM NMPOCPOUYEHHBIX ITaTeXel.
4) B ciy4ae NMPOCPOYKH HCIIOJHEHUS] 3aEeMIMKOM O00S3aTeNbCTB 0 TOTAIICHUIO 33J0JDKEHHOCTEH B
CPOKH, ycTaHOBJIeHHble ['padukom moramenus, sSBISIOMMMCcS HeoThemsieMod dacThio [Ib3, bank o00s3an
YBEIOMJISITh 3aeMIIMKa O KaXJIO0M (pakTe MPOCPOYKH HCIOIHEHUS TaKuX 00s3aTeNIbCTB M HEOOXOJUMOCTU
BHeceHUs 1iarexeit mo [1b3, cnocobamu, onpeaeneHupiMu [b3/HacTtosmuvu CTaHIAPTHBIME yCIIOBHUSIMH, B
CIIEIyIOIIME CPOKHM: Ha4yMHas C JaThl, clexyroueid nocie Hamnexameil Jatel moramenus mo I'paduxky,
3akaH4MBas Qakrtudyeckoil Jlaroii morameHusi mMpocpoueHHO# 3amoipkeHHOCTH. [Ipu 3TOM yBenomiieHHe
ocyIIecTBIsieTcss baHKOM clelyomiMH CIoco0aMu: IyTeM HaIlpaBIeHUs IOYTOBOTO KYPhEPCKOTO HIIH
(aKCUMUIBHOTO yBEJOMIJICHUS, JIEKTPOHHOIO COOOIIEHUS, TyTEM COOOLIeHUs 0 TelaedoHaM, yKa3aHHBIM B
3asiBiieHUU O Bbliade 3aiiMa u/uiu B BUae SMS-COOOIICHHUH, W/UIM UHBIMUA CIIOCOOAaMHU, HE 3ampeIieHHbIMU
3akoHoaTenbecTBoM PK.
5)  PaccmoTperh M MOATOTOBHTH IMCbMEHHBIM OTBET HA IMHUCBMEHHOE OOpallleHHe 3aeMIHKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbHBIMY akTaMu PK.
6) Ilpm ycrynke mpasa (TpeboBanus) mo JIb3 TpeTbuM JUI[AM B TEUEHHE TPEX pabounX JHEH MHCBMEHHO
YBEIOMJISITH 00 3TOM 3aeMIiiuKa (e€ro yIoJHOMOYEHHOTO MpPEACTABUTENS) C yKa3aHHEeM MOJHOTO o0beMa
nepefaHHbIX IMpaB TPeOOBaHMs, OCTAaTKa TEKyIIEH M MPOCPOUYEHHOH 3aJ0JDKEHHOCTH C pa30MBKOM Ha
OCHOBHO 11oyT, Bo3HarpaxxaeHne, KOMUCCHH, HEYCTOWKY U MHBIE BUABI MOJISKAIINX YIIaTe CYMM, a TaKkKe
Ha3HAYCHUS NaJbHEHIMX IIaTeXKeH Mo morameHuto 3aiiMa baHkKy wiv Uiy, KOTOpOMY TepeIaHbl MpaBa
TpeOoBaHUs.
7) B cmydae eciu Ha MOMEHT IOCJIEIHETO IUIaTeka 1Mo 3aiiMy y 3aeMIIMKa HET TeKYILeH U MPOCPOUYESHHOU
3anomkennoctu no JIb3 bank 00s3aH BO3BpaTuTh 3aeMIUKY CYyMMY IEpeIuIaThl HA OCHOBAaHHU TUCbMEHHOTO
3asBleHMs 3aeMuIuKa. Bo3Bpar nmpon3BoauTcs myTeM 0aHKOBCKOTO HEpeBoia JeHer Ha cueT 3aeMmumka. [Ipu
stoMm baHk BIpaBe yaep:kaTh 0aHKOBCKUE PacXobl U3 CyMMBI, TIOJIEKAIIEH BO3BpaTy.
223. 3aemiuk 00s13aH:
1)  Crporo cobmomaTh yCaOBUS 3aiiMa: CpOYHOCTD, BO3BPATHOCTH M IIATHOCTb.
2)  Oka3piBaTh BCeMepHOEe cojeilicTBHe baHKy B NpPOBOJMMBIX IPOBEPKax (HUHAHCOBOTO COCTOSHUS
3aeMiuka.
3) Tlo mepBoMy TpebOoBaHHIO bBaHka NPeNOCTaBIATh AOKYMEHTBI, HEOOXOAMMbIC sl (HOPMUPOBAHUS
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KpenutHoro nocee, a Takke OOy IOpyrylo AOKyMEHTalUWi0 W uHGOpManmio, koTopsle baHk coureT
HEOOXOUMBIMH B JII000E BpeMsl B TEUEHUE BCEro cpoka aeiictus Jlorosopa/1b3.

4)  Tloramarp 3aeM ¥ yIUIauMBaTh HAuUCICHHOE Bo3HarpakieHue mo HeMy, a Takke MHBIC TUIATEXH, B
MOJTHOM 00BbeMe, BUIaX, B CPOKH, MOPSAKE U pazMepax, peycMOTpeHHbIX HacTosuM Jlorosopom//IB3.

5) B ciny4ae mpenwsiBacHus baHkoM TpeOOBaHHS O JOCPOYHOM IOTAIICHUH 3aiiMa M HAYHCICHHOTO
Boznarpaxuaenns cormacHo ycioBusim [lorosopa//Ib3, mcnomauts TpeboBanus banka B TeueHue 7(cemmu)
KaJCHAApHBIX JHEH ¢ MOMEHTA MOIyYeHHs YKa3aHHOTO MUCbMEHHOT0 TpeOoBaHusa banka.

6) B teuenune 7 (cemm) KaJleHOApHBIX THEH W3BemaTh baHk B MHCHMEHHOM BHAEC 00 M3MCHCHHH MECTa
JKUTEJIbCTBA, BKJIIOYAsl IpyTue AaHHbIC, YKa3aHHbIC B 3asBICHUH O BblIade 3aliMa W/MIM O PACTOPKEHUU WU
NpEeKpaleHnd TPYAOBOTO AOTOBOpa ¢ paboTomarteneMm, W/HIM 00 OTCYTCTBHM Yy 3aeMIIMKa ACHET s
noraiieHus: ouepeaHoro miatexa no b3, u/nnm o BoBneueHnn 3aeMIKa B Kakoi-1100 cyneOHbIi mpolecc,
W/WIHA O HAJIOKEHWH apecTa MO0 00 oOpamieHuH B3bICKaHHS Ha WMYIIECTBO 3aeMINHKA (WIH O HAIWYHA
peanbHOH yrpo3bl BO3HHUKHOBEHHS 3TOr0); O BO3MOYKHOM BO3HMKHOBEHHH pHUCKA JJS HCIOJHEHUS
obs3arenscTB 1m0 JIB3. A Takke CBOCBpPEMEHHO W3BeNIaTh baHK 000 BCEX OOCTOSATENBCTBAX, CIHOCOOHBIX
NOBIMATh HAa CBOEBPEMEHHOE WCIIONIHEHHE 3aeMILMKOM Iieper baHkoM cBOMX 00s3aTenbCTB, B Cilydae
MPEIbSIBICHAS K 3aeMIUKY TpeOOBaHWI OT TPETHUX JHI 00 WCIONHEHWH Tepel HUMH O0s3aTeNbCTB Ha
cymmy 50 (msaTpaecst) u 6osiee MPOLEHTOB OT CYMMBI 3a0mkeHHoCTH 1o [1B3.

7) B ciyyae HEHCIONHECHHWS W/WIM HEHAUISKAILETO HCIOJHEHHs 3aeMIIUKOM o0s3aTenbctB 1o (b3
ymiatuTh bauky HeycTo#Ky (mTpad, meHro).

8) B Teuenue 7 (cemu) KajeHAApHBIX AHEH yBeJOMIIATh baHK 00 OTKPHITHH OAHKOBCKHX CYETOB B IPYTHX
0aHKax, a TakXKe 0 HAUIMYKHU B pa3zMepe J1ro0oii Kpenuropckoii 3a10mKeHHOCTH.

9) Ucnomusate obs3arensctBa mo [orosopy/[Ib3 B mepBoouepeHOM TMOPSAAKE IO OTHOIICHHIO KO BCEM
MHBIM 00s3aTeNnbCcTBaM 3aeMILUKa Tepe]l TIOObIMHU TPETHHMU JIULAMU.

10) Omnatute banky B TedeHue 7 (cemu) pabouux JHEH ¢ MOMEHTA MOJYYEHHs MUCHbMEHHOTO TPeOOBAHUS
banka Bce pacxozpl, CBs3aHHBIE ¢ ToanmucanneM u ucnonHerweM /b3 w/mnm monecennple bankoM B
pe3ysnbTaTe HEMCIOIHEHUS /MM HEeHAUIeKAIero UCIOJIHEHU 3aeMIIUKOM JII000r0 U3 CBOUX 00SI3aTENbCTB
no /13, a Taxke uHbIC pacXopl, ycTaHoBIeHHBIC [JoroBopom/JIB3.

11) B moMmeHT monydeHus 3aiima, a TakKe B JAPYTUX CIydasX, MMOIIHCATh IPEICTaBICHHbIH baHKOM U
npuemiieMbldl 11 3aeminuka, ['paguk morameHusi, B COOTBETCTBHM C KOTOPHIM NPOW3BOIUTH IOTAIICHHE
3aiimMa u yruiaty Bo3HarpaxaeHus mo Hemy.

12) OrBeuarh MO0 CBOMM 00S53aTENLCTBAM BCEM CBOUM HMMYIIECTBOM (BKJIFOYasl JCHBIH, IBIKHMOE M
HEIBUXKMMOE MMYIIECTBO, UMYIIECTBEHHbIE IIpaBa, mpaBa (TpeOoBaHMs), LIEHHbIE Oymard, a Takxke Jirodoe
Jpyroe HMYLIECTBO, IpHHAAJEKallee 3aeMINUKYy), Ha KOTOPOE MOXET OBITh OOpalleHO B3BICKAaHHE B
COOTBETCTBHM C JCHCTBYIONIMM 3aKkoHoiareabcTBOM PK. Yriuiara HeycTOMKHM M BO3MEIEHHE YOBITKOB B
Cllyyae HEWCIIOJIHEHHS WIM HEHAJIeKAIIero HMCIONHEHUS! 00s3aTelbCTB HE OCBOOOXKIAIOT 3aeMIIUKa OT
ucnionHenus Jorosopa/Ib3. Ilo TtpeGoBanuio 00 ymiate Heycroiiku baHk He 00s3aH [10Ka3bIBaTh
NpUYHHEHHE eMY YOBITKOB.

13) 3BaeMmMK HeceT BCe pacXojIbl, CBA3aHHBIE C MOAMMCAHWEM W ucrmonHneHneM Jlorosopa//Ib3, ommartoit
xomuccuil banka, a Taxke pacxofbl, 3aTpaThl, YOBITKH, IOHECEHHbIE baHKOM B pe3ynbTaTe HEUCIIOIHEHHUS
W/WITM HeHAJIeKaIIeTo MCIONHEHUS 3aeMIUKOM JF000ro u3 cBoux o0s3arenbeTB mo Joroeopy//1b3. Bank
BBICTaBJISIET COOTBETCTBYIOIINE TPEOOBaHMS K OILIATE, TI0 MEPE HECEHHUSI TAKUX PAcXOJIOB, 3aTPaT U yOBITKOB;
a 3aeMIIUK 00s3yeTcs UX BO3MECTHTh B YCTaHOBJICHHbIE baHKOM CpOKH.

14) Tlo nepBomy TpeboBanuio banka mnpemoctaBute OOecrieueHHe B COOTBETCTBHH C YCIOBHSIMH
Horosopa//Ib3 (pu HamM4YuM) U KCIIONHUTH BCE MHBIE 0053aTENILCTBA TI0 YKA3aHHBIM YCIOBHSIM; a TAKXe T10
nepBomy TpeboBaHWIO baHka 3acTpaxoBaTh PUCK HEHCIIONHEHHUS 0053aTENBbCTB MO BO3BpaTy 3aiiMa Ha CpOK
neiicteus /1b3; n Breirogonpuobperarenem, B ciiydae HAaCTYIJICHUS! CTPAXOBOT'0 CiTydasi, ycTaHOBUTH baHK.

15) TlIpemoctaButh banky OOecnieueHne B MOPSAKE M CPOKH, YCTaHOBJIEHHbBIE HACTOSIIMM J[OrOBOpOM;
WCIIONB30BaTh 3a€M TOJIBKO B COOTBETCTBHM C €ro IIeJIEBBIM Ha3HAuYe€HWEM, M OKa3blBaThb BCEMEpPHOE
coneiictBue baHKy B MpPOBOAMMBIX MPOBEPKax LEJIEBOIO HCIONB30BaHUS 3aiimMa, (pakTHYeCKOro COCTOSHUS
Obecneuenns, a Takke GUHAHCOBOro cocTosHus 3aemmuka. [lo mepBomy TpeboBanuto baHka 3acTpaxoBaTh
ObecnieueHrie B COOTBETCTBUH ¢ TPeOOBAHUSME 3aKOHOIATEILCTBA U HAacTOsIIero Jlorosopa.

16) Ilo tpeGoBanuro banka 3amenuts OOecriedeHUe B cilyyae €ro yTpaTbl (XUILIEHHE, THOCINb, JIHIICHHE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAaHHUSM M HMHBIE CIydau), a TakKe MpeJoCTaBUTh baHKy
nmomonHATenbHOE (OOecriedyenne, mpuemseMoe s baHka, B ciy4ae H3HOCA, YXYAIIEHUS COCTOSHUS,
CHIDKEHHS CTOMMOCTH M JIPYTHX CIIy4asx, YCTaHOBJIEHHBIX HactosmmuM J[loroBopom u JloroBopom o
ObecneueHuto.

17) Tlo TtpeboBanmto banka, B ciy4asxX, YCTaHOBJCHHBIX 3akoHojaaTenbcTBOM PK W HacTosmumu
CraHgapTHBIMU YCIOBHSIMH, TOCPOYHO HCIIOJIHUTH 0053aTeNbCTBA IO HacTosAmeMy J(oroBopy M BO3BPAaTHUTh
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0CTaTOK OCHOBHOTO J0JTa, YIUIaTUTh Bo3HarpaxaeHue 1 nHble 3a10JKeHHOCTH 110 JloroBOpY.

18) 3aeMmMK HACTOSIINUM TapaHTHPYET, YTO UMEET BCE MpaBa M 00JIaaaeT MOJIHOM AeeCIOCOOHOCTRIO IS
nognucanust Jorosopa u JIb3, a Tarke WHBIX COMYTCTBYIOIIMX AOKYMEHTOB. 3a€MIIMK MOATBEPKIAET, UTO
OH, SBJISSICH JIGECIIOCOOHBIM JIMIIOM, O3HAKOMJIEH CO BceMH ycioBusimu JloroBopa, JIB3 u MHBIX MPaBOBBIX
JOKYMEHTOB; Bce nojoxenus: Jlorosopa/Ib3 u MHBIX COIYTCTBYIOIIMX JOKYMEHTOB €My IOHSTHBI, M OH HE
BBEZICH B 3201y I€HHE KacaTeIbHO YCIOBUH JOKYMEHTOB. 3a€MILUK IPU3HACT, YTO B IIOJIHOW MEpe IOHMMAET
3HAUYEHUE CBOMX JEHCTBUM, cormaceH ¢ ycinoBusaMmu JloroBopa, Ib3 u WHBIX TOKYMEHTOB, U MPHUHUMAET UX
YCIIOBHSI B TOJIHOM O0beMe. 3aeMIIMK Takke moAarBepxmaer, uro Horoop m b3 3akmiouenst / OymyT
3aKJIFOYEHBI HE MO BIUSHUEM OOMaHa, HACWIIUS, YTPO3bl, M HE BCIEACTBUE CTCUEHHS TSDKEIBIX 00CTOSITEIBCTB
Ha KpaliHe HeBBITOIHBIX ISl CE0s YCIOBHSAX.

19) He pa3rnamaTh KOJOBOE CIOBO JIIOOBIM TPEThHUM JMIAM. B cilyyae pasriamieHuss KOJOBOTO CIOBa
3aemMiuka, Kak IO BHHE IOCIETHET0, TaKk W 0e3 TakoBOW, 3aeMIIMK 00s3aH B T€UCHHE ONIKAWIINX CYTOK
coobumte banky o maHHoMm ¢axTe, B IeNsIX 3aMeHbl KOJOBOTO cioBa Ha HoBoe. [Ipu sTom Bank He Hecer
OTBETCTBEHHOCTH 32 HETAaTUBHBIE TTOCIIEACTBHS, 00YCIOBICHHBIE Pa3riallleHHeM KOJIO0BOTO CJIOBA.

20) CaMoCTOSTEeIFHO HECTH PacXoibl MO yIUIaTe JI000ro poja KOMHUCCHII W COOPOB 3a OCYIIECTBICHHE
exeMecAuHbIX iartexeil mo J1b3, ecim Takue TUIaTeXu COBEPIIAOTCS Yepe3 OTAENEHHUS IPYTuX OaHKOB HITH
yepe3 AO «Kaszmouray.

21) B ciyyae pacTopKeHHs TPYAOBOTO JOrOBOopa ¢ paborojaresieM WIM HE MOCTYIUICHHUs MO JH00on
IpUYMHE 3apa00THOM MiaThl, NIPOJODKATH MOTAIICHUE €XEMECSUHBIX IUlaTexed baHKy caMOCTOSTENnbHO, U3
J'HO6I)IX 3aKOHHbIX HCTOYHUKOB.

22) B cnyuasx, He 3aBUCSIUX OT Boi CTOPOH, €Clii paboToaaTes b 3aeMIMUKa OCYIIECTBISET 3aIePKKY B
BhITIaTe 3apadoTHoi iatel w/mmm AO «Kasmodray / OaHK-TapTHEP HE yIEP’KUBAET, W/WIHM HE TEePeUncCseT
banky cymmy exxemecsyHOro muatexka Oonee S5 (matu) pabounmx gHEH, 3aeMIUK 00S3yeTcs OCYIIECTBIATH
noramenne 3aJ0/DKEHHOCTH CaMOCTOSTENIbHO 0e3 BBIHYXKACHUS baHka Ha TNpUMEHEHHE CaHKIMHA 3a
BO3HUKIIYIO TPOCPOUKY, ipeaycMoTpeHHbIx Jlorosopom/J1B3.

PA3JEJ VI. CUCTEMA JUCTAHHUOHHOTI'O BAHKOBCKOI'O OBCJIYKUBAHUS
«SMARTBANK»

1. O6mue nosn0xKeHUs
224. Hacrosmmii JloroBop ompenenseT mopsaok npucoeanHenuss KimeHToMm k HactosimeMy JloroBopy, a
TaKXKe YCIOBHS M TOPSOOK OKa3aHusi KIHMEHTy s1eKTpoHHBIX OaHKOBCKMX yciyr B cucreme JbO
«SMARTBANKY» (nanee — Cucrema JI5O).
225. OcHoBaHueM ajsi npepocTaBieHusi KinueHTy snekTpoHHBIX OaHkoBckux yciyr B Cucreme JBO, mpu
YCIIOBUU TIPHUCOCMHEHUS K JIoroBOpY B COOTBETCTBHU C HACTOSIIMM Pasnenom, sBisieTcs WACHTU(DHUKAINS
KnuenTa o Jloruny, maposir U HOCPEACTBOM AMHAMHUYECKOH uiaeHTH(ukanuu KineHTta ¢ MCIonb30BaHUEM
OJIHOPA30BOT0 MapoJs, Mpu nposeaeHny onepanuil B Cucreme [1bO.
226. IlIpemocraBieHWe D3JICKTPOHHBIX OAHKOBCKHMX YCIYT, B TOM 4HCIEe OaHKOBCKOTO OOJY)KHBAaHUS B
Cucreme JIBO, ocymiecTBisieTcss IOCPEICTBOM ceTu MIHTepHeT.
227. Hcnonb3yeMmble BO B3aMMOOTHOIICHUSIX MEXAY KireHnToM n baHKOM JOKYMEHTHI B 3JIEKTPOHHOM BHJIE,
ycrenrHo aBTopusoBaHHbie Kimentom B cucreme JIBO, mnpH3HAIOTCS pPaBHBIMH COOTBETCTBYIOIIMM
JOKYMEHTaM Ha OyMa)KHOM HOCHTEJNIE W TMOPOXJAIOT aHaJOrMYHble MM NpaBa M 00s3aHHOCTH CTOPOH IO
Hactosimemy JloroBopy (3a HCKJIIOYEHHEM JOKYMEHTOB M JOrOBOPOB, KOTOpBIE B COOTBETCTBHU C
HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu PK 10iKHBI OBITH ITpeoCcTaBIeHb! HA OyMaXKHBIX HOCHTEIAX).
228. Kimenr, npucoenunuBimiicss k JloroBopy, u baHk mnpuHHMalOT Bce ycTaHOBJIEHHBIE JloroBopom
YCIIOBHS M 00513aTEILCTRA.
229. Ilpucoenunenune Kimenta k JloroBopy ocymiecTBisieTcsi IyTeM TIOANUCAHUS 3asBICHUS MpU
peructpaiun k Cucteme JIbO B oTmenenuu banka. [Ipu muctanmmonHou perumcrpanuu B Cucreme JIbO
npUcoeMHeHNe K JJoroBOpY OCYIIECTBIISIETCS
o npu peructpanuu Ha caiire Cucremsl JJbO myreM akTHBay perucTpaluy 0OHOPAa30BBIM HapoJIeM,
o NpU PerucTpanu B OaHKOMaTe IyTeM HASHTH(UKAUM ¢ MOMOLIBIO IUiaTekHOW KapTel mpu BBOIE
[INH-koxa B 6anKOMaTe.
230. B Cucreme JIBO baHk wucmonb3yeT TEXHOJOTHH, IO3BOJIIONME OOECHeUnTh O€30MacHOCTh |
KOH(QHICHIIMAILHOCTh HHPOPMAIINH, TIepeIaBacMOH Yepe3 dNEKTPOHHBIE KAaHAJBI CBS3H.
231. 3a Bce Omnepaunu B Cucreme IBO, ocymiecTBieHHbIE OT MMeHU KimeHTa, OTBETCTBEHHOCTh H
oOsi3aTenscTBa HeceT Kiment: bank He HeceT OTBETCTBEHHOCTH 3a MPOBEACHHUE TPETHUMU JunamMu Onepanuii
B Cucreme JIBO ot nmenu KimeHTa, ¢ UCIOJIb30BaHMEM CTaBIIMX MM H3BECTHBIMH CIIOCOOOB JIOCTYIA K
CyeTy U CAaHKIIMOHUPOBAHUS TIIATEkKA WK TIEpeBOIa JICHET.
232. KimeHT HeceT OTBETCTBEHHOCTH 3a YOBITKM/ywiepO M 1p., HaHeceHHble banky kak camum KimeHTowm,
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TaKk ¥ TPETHbUMH JIMIAMH NOJdy4uBHIMMU/UMeronMu  goctyn K Cuety Kiuenrta mo BuHe nmbo
HEOCTOpOXKHOCTH/XanaTHocT KineHTa.

232-1. KimueHT HeceT OTBETCTBCHHOCTh 3a HECBOCBPEMCEHHOE YBelOoMIIcHHE baHka 00 W3MEHEHHH €ro
PCKBH3UTOB, BKIIIOYAs PEKBU3UTHI JOKYMEHTOB, YIOCTOBEPSIOIINX JIMYHOCTh, a TAKXKE 3a COBEPIICHHE B
Cucreme JIBO omepariuii ¢ CITOIb30BaHUEM HETOCTOBEPHBIX PEKBU3UTOB.

233. Bce Omneparuu, coBepliiieHHbIC OT MMEeHU KiIHMeHTa, CUNTAIOTCS COBEpIICHHBIMY KitneHTOM.

234. KiueHT HACTOAIMKM OE3yCIIOBHO COTJIAIACTCS, YTO KOMIBIOTEp W HHOE 00OpymoBaHue, JIOTHHBI,
MapoJv ¥ MHBIC cpejicTBa UneHTH(UKau KiimeHTa cCuuTaroTesl Haxo SIIUMHKCS BO BIIQJICHUM H MTOJH30BAHUH
Krnuenra, KOTOpBI HeceT PHCK M OTBETCTBEHHOCTh B oTHomeHWH Omnepanui, coBeplieHHbIX 1mo Cuety
Knuenta mo 6moxuposanus Cuera bankom o tpeboBanunio KirenTa (B TOM 4rcie Mpy HATHYHH TTOA03PCHUM
0 HECAaHKIIMOHUPOBAHHOM J0cTyTe TpeThux Juil kK Cucreme JIBO, k Cuety Knuenra).

2. Tepmunbl u onpeeieHust

1)  AxTuBamusi — Tpoueaypa MOATBEPKACHUS MPOXOKACHHS peructpainuu KIHMeHTOM W HoydeHus
nmoctyna B Cucremy B0, mporieaypa mpon3BOAUTCS TOIBKO MPHU peructpanuu uepes3 caint Cuctemst JJbO;

2) AKTHBAIIMOHHBIA MAapoJib — 3TO OTHOPA30BBIA TApOdb, COCTOSIMUNA W3 THU(POBBIX CHMBOJIOB,
BbIcbTaeMblii Kimenty, B Buge SMS cooOleHus, Ha COTOBBIN TenedoH, s MOATBEP KACHHST PETUCTPALIUH 1
nosyueHus focryna B Cucremy J1bO;

3) ABO — JlucrannmionHOoe 6aHKOBCKOE 00CITy)KHBaHUE;

4) JlocTynHBIif 0cTaTOK — cymMMa jicHer Ha OankoBckux Cuertax Knmenrta B baHke, BKiIrO4ast JOCTYITHBIN
octatok KpenruTHOro nMMuTa, B COOTBETCTBUU C JIOTOBOPOM, 3aKII0UeHHBIM Mexay Kimnentom u bankowm, a
takke OBepapadr;

5) 3asBieHue — mnpenaraemas baHkoM oduiManpHas NUCbMEHHas (Gopma, NpeAHa3HAUYCHHAs s
3anonHeHus: Kinentom Ha OymakHoM Hocutene (3asBienue o noakmodeHnu k Cucreme JIBO) conepkaras
0e3013bIBHYIO OoepTy (mpemiokenne) KnreHTa Ha 3aKiIIOYeHre B COOTBETCTBHH C yCioBUsAMHU JloroBopa, B
uensix nocienyromero ucnosb3oanus Kinuentom Cucremsl «<SMARTBANKY;

6) Nnentuduxanus — npoueaypa, NpoBepstolias Y INOATBEPKIAOLAs NOMIUMHHOCTE [lapons u
cootBeTcTBHE ero Jloruny, BBenennoro B Cucreme J1bO u npucBoenHoro Kinuenry;

7)  JloruH — uMms ydeTHOW 3ammcu mousb3oBatens cucteMbl IBO «SMARTBANK)Y, BbIpakeHHOTO B
CHUMBOJIaX;

8)  Omepamms — mobas nomiexamas orpaxenuto Ha Cuerax Kimenra omepanust (TpaH3akiys), B TOM
yuciue pacxoanbsie Onepaunu ¢ ucrosb3oBanreM Kaptsl (0e3HanuuHast omiaTa, mojlyYeHne HaJMYHbIX JCHET U
p.), BHEceHue JeHer Ha CueTa HaIMYHBIM JIN0O0 O€3HATMYHBIM Iy TEM;

9) Mapoaws — u3BecTHas TOMbKO KIMEHTY MOCIEI0BAaTEIbHOCTh CHMBOJIOB, CBSI3aHHASI C TMPHCBOCHHBIM
Knuenty Jlornaom u ucnions3yromasics s ayrentudukanun Knuenra B cucreme /1b0O;

10) Opuopa3zoBwiii mapoab — OpHopasoBeiii maposib (CeaHCOBBIH Mapojib) — Mapoib CHCTEMBI
JIMHAMHYECKON HIeHTH(UKaIMK, nojgydaeMblii KimenroM Ha HOMep MoOmibHOro Tenedona B Buae SMS-
coobmienust win B 3arnevyaraHnHoM [1MH-konBepte. Vcmonb3yercs Uit TOTOMHUTENBHOW ayTeHTH(PHUKAUH
Knuenra u nonreep:xaenus ero Onepanuii;

11) TIMH-koHBepT —  3ancyaTaHHbIA  KOHBEPT,  MpPEAHA3HAYCHHBI Ui XpaHCHUs,  HE
nepconuduirpopannoro [lapos, a Takxe OHOPA30BBIX MMAPOJICH;

12) TIocTaBIMK YCIOYr — FOPUANYECKOE JHIO, OPraHH3aluMs, MPEIOCTABISIONICe HACCICHUIO Pa3IHYHbIC
BUBI YCIYT, B TIOJIb3Y KOTOPBIX OCYILECTBIISIOTCS TUIATEKY;

13) Cuer — 6aHKOBCKHit cyeT, OTKPHITHIH KirenTy bBaHKOM Ha OCHOBaHWH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeOoBaHUsAME 3akoHOnaTeNibcTBa PK nororopa GankoBckoro Cuera, oOCiykuBaeMblii B paMkax CHCTEMbI
HBO;

14) Tapudsl Bbanka — pasmep Bosnarpaxienus, ymiaunBaemoro Kimentom Banky/B pesynbrare
npenoctapnenns Kimmenty baHkoBckoro npotykra/yciyru;

15) DaekTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrW, mpenoctasisemble bankom KimeHty
JUCTAHIIMOHHO TI0 JIMHUAM TEJIEKOMMYHUKAIUH, yepe3 CIIyTHUKOBYIO CBSI3b WJIM MHBIE BU/BI CBSI3H;

16) DaexkTpoHHBI T0KyMeHT — pacnopsokerne Kimenrta/Banka o coseprnennn Omepannn B Crcreme
B0, cocraBnsemoe u mnepenaBaeMoe B baHk/KinneHTy 53J€KTpPOHHBIM CIOCOOOM, MNPenyCMOTPEHHBIM
Horosopom.

3. YcaoBug npenocrapieHus 6aHKoBCKHX veayr B Cucreme J1IBO
235. [nsa pabotsl ¢ Cuctemoit IBO yepe3 cets MuTepHeT KineHT n0mKeH UMETh:
o MEPCOHANBHBIA KOMITBIOTEP WIIH JAPYTOe JIEKTPOHHOE YCTPOHUCTBO, TOJKIIOYEHHOE K ceTh MHTepHeT;

40



o nporpammy UutepHet Opaysep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera 9.0 u
BEIIIIE).

236. Osnakomienue Knmenra ¢ YciaoBusmu monb3oBanus Cuctemoit IBO ocymiecTBIseTCS MOCPEACTBOM
pasmernienus Ha WEB-caiite Cuctemsl JIBO He00X0auMMOro cripaBouHOr0 MaTepuana.

237. Kimmenr, mnocpenctBom Cucrembl JBO, MOXeT OCYWIECTBIATh, OaHKOBCKHE OINEpalu MO
COOTBEeTCTByIOIeMy mepedHto. llpm 3TomM yBemomnenne KimeHTa O [OEHCTBYIONMIEM TIIepedHE YCIYT,
npenocrapisiemblx Kimuenty B Cucteme IO, m geiictBytommx Tapudax banka mpomsBoamtcs bankom
nyTeM pasmelneHus nHdopmanuu Ha oduimansHoM HuTtepHer-caiite banka www.eubank.kz 1 Cucremsr
ABO.

238. Cucrema JIBO noctynna s Knuenra kpyriaocyrouto. [lnaTexu v BHyTprHOaHKOBCKUE TiepeBob (03
KOHBEpTAaLMH) onepupytoT B pexkume 24/7. KonBepraums, Me:KOaHKOBCKHE M MEXIyHAapOAHBIC MEPEBOBI
OCYIIECTBISIOTCA B pabouee Bpemst banka.

239. Cucrema JIBO pacnonoskena 1o ajapecy B cetu MaTepHeT: Www.smartbank.kz

240. Peructpauus u npepoctasienue gocryna Knmuenty B Cucremy JIBO ocymectasiercs:

. yepes oraencHue banka;
o yepes caiit Cucremsl [1B0O;
. yepe3 bankomar.

241. Peructpauusi u mupexnoctaBieHue goctyna Kmmenty B Cucremy JIbO wuepe3 otnenenme banka
ocymiecTBisieTcss myTeM obOpamenns Kmmenta B otnmenenne banka. YmomHoModeHHBIH paOboTHUK banka,
nonyuuB nognucaHHoe Kimentom 3asiBnenue, ocyuiecTBisieT peructpauuto Kmuenta B cucteme JBO, a
Taxoke npegocrapiset Jlorun ns Bxona B Cucremy JBO.
[Mapons nns Bxoga B Cucremy JBO, cormacuo 3asBnenuto Kiumenta, npenocraBisieTcss B Buae SMS
COOOIIEHUs] Ha YKa3aHHBIM B 3asBICHWH HOMEp MOOWMIbHOTO TenedoHa M depe3 Oankomar banka. Ilpum
peructpaunu d4epe3 otnaeneHue banka Kiuenty ycraHaBnMBaeTcs OJWMH M3 CIOCOOOB  TMOJMYYEHUS
OnnHopa3oBbIX Maposel A apTopusanuu onepamuit B Cucreme JIbO:
- B BUAe SMS-coo0I1eHus;
- KOMIUIEKT OJJHOPAa30BbIX Maposiei, cocTosmuid n3 20 0qHOPa30BbIX MAPOJICH, KOTOPBIN pacleyaThIBACTCS B
BHJIE YeKa yepe3 bankomar.
242. Peructpanusa u mpeaoctaBieHHe gaocryma depe3 caiit Cucremsbl /IBO noctymHa Toabko ajis
KinenroB—aep:karesieii OCHOBHBIX ILIaTe:kHbIX Kaprt, BbinymeHHbIx Bbankom, M ocymecTBiisieTcs
Knauentom aucranmuonno, Ha caiite Cucrembl JBO. 3apermcrpupoBaBmmiicsi Ha caiite Cucrembl
JABO, KiameHT cuuTaeTrcsi aBTOMATHYECKH NPHUCOEIMHUBIIMMCS K HacTtosmmM CTangapTHbIM
ycJa0BUsIM, 0 yeM KineHT, 0e3yc/iOBHO, yBeJOMJIeH U 0€30T3bIBHO COTJIACEH.
243. Kimentr B pazzmene «Peructpanuspy NPOXOJHWT MPOLEAYpPY TMOMIATOBOW PETUCTPAIMU C YKazaHHEeM
UHQOPMAIIH:
"1 Homep Kaptel (nepeblie 6 udp u nocnenaue 4 nudpsi);
I Homep MMH Knuenra;

Konosoe cioso (KogoBoe cnoBo yka3sbiBaercss KinenTom B 3asBneHun Ha Bbimyck KapTer).
Perucrpanust moarBepxknaeTcs AKTHUBALMOHHBIM TApOJIEM B PErHCTPALlMOHHOM (opme, AKTHBAIIMOHHBIH
naponb mnpexpocrasnsercs KimeHty mocpenctBom SMS-cooOmiernss Ha HOMep MOOWIBHOTO TenedoHa
Krnuenra, ykazanHoro B 3asBJIeHHH Ha BITycK KapTehl.
Jlorun u IMaposnb, st Bxoxa B Cuctemy J1BO, npenocrasisiercst Kinenty nocpenctsom SMS-cooOiienus Ha
HOMep MoOmIbHOTO Tenedona Kimenra, ykazaHHoro B 3asBiIeHUN Ha BBITyCcK KapThl.
ITpu perucrpammu yepes cadt Cuctemsl J1bO croco6 nonydenus OgHOPa30BBIX MapoJiel yCTaHABIMBACTCS
aBTOMATUYECKH MOCpeAcTBOM SMS-coo0IieHusI.
244. Peructpauusi ¥ IpeAocTaBiIeHue AocTyna yepe3 OankomaT baHka moctymHa Tonbko st KimeHTOB—
JepKaresieil OCHOBHBIX TUIaTe:KHBIX KapT, BoImyIieHHbIX bankoM.
245. Peructpaiusi W TpeaoCTaBlICHHE JOCTyna uepe3 OaHkomar bBanka ocymiectBiusiercs KinenTom
JUCTAHIIMOHHO Yepe3 OaHKOMaT:

. Knuent noaxoaut xk 6ankomaty, BBoaut Kapty, moarsepxaaet [IMH-komowm;

o B MeHIO OaHkoMaTa BbiOupaeT cepsuc «Perucrpanus 8 SMARTBANK, moareep:kaaer cBoe coryiacue ¢
yCIOBUSAMH HacTosero JJoroBopa, HaxxaB Ha KHONIKY «CoruaceH (-a)»;

o B Ka4eCTBE MOJTBEPKIACHUS PETUCTPAIIMU paclieyaThiBaeTcs Yek ¢ ykazanuem JlornHa u [Taposns.

246. Tlpum peructpanuu uepe3 bankomar crnoco0 momydenuss OJIHOPA30BBIX IMMAapOJIeH YyCTaHABIMBACTCS
aBTOMaTH4ecku uepe3 SMS-coobmienne. J{omoaHUTENbHBIM CIIOCOOOM aBTOpH3anuu omepanuii B Cucteme
JAbO sBisercd KOMIUIEKT OJHOPA30BBIX Mapoieil, cocrosmuid u3 20 0OAHOPa30BBIX NapoJyied, KOTOPBIHA
pacrievaTtbiBaeTCs B BUJIE Ueka uepe3 baHkoMmar.
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4. Ilopsinok nposeneHus onepanuii B Cucreme IO

247. Omnepanun no Cueram nocpenctBoM Cuctemsl /IBO ocymiecTBISIIOTCS B Mpenenax OcTaTka JeHer Ha
O0ankoBckux Cuertax KimeHnrta m cymmbl ycTaHOBIEHHOr0 KpeauTHOro JTUMHTA WM JHUMHUTA Pa3pelIeHHOTO
oBepapadTa, IpHU HAJIWYUH, C YIETOM CYMMbl KOMHCCHOHHOTO BosHarpaxkmenus mo maHHon Omepanvu B
cootBeTcTBHH ¢ Tapudamu banka.

248. s ocymecrsienus Oneparuu B Cucreme J[bO Kinent:

o BbIOMpaet ycnyry (U3 nepeuns, ykazanHoro B Cucreme [150);

. BBOJUT HEOOXOIMMEBIC ITapaMeTPhl B 3aBUCUMOCTH OT THITa BRIOpaHHON Omiepanm;
. nmoarBepkaaeT Oneparinio BBoxoM OQHOPa30BOTO TIApOIIs;

o OTIIPaBISieT DIEKTPOHHBIN JOKYMEHT Ha HCIOTHEeHUE B baHk;

249. Cucremoii JIBO B aBTOMATHYeCKOM PEXUME OCYIIECTBISICTCS MPOBEepKa MOATHHHOCTH OIHOPAa30BOTO
napoisi M KOPPEKTHOCTh HaHHBIX AOKyMeHTa. JlokymeHTty, mpomenmemy npoBepky B Cucreme /[IbO,
npucBauBaercs cratyc «lIpuHsaT.

250. [oxymentsl co cratycom «[IpuHsT» B aBTOMarmdeckoM pexxkume mnepenaercs Cucremoir IBO Ha
BBINIOJIHEHHE B OAaHKOBCKUE CHUCTEMBI, Tocie yero JokymeHntaMm B Cucreme [IBO mpucBauBaercs cratyc «Ha
WCTIOJTHEHUID.

251. HcnonHeHue DNEKTPOHHBIX JOKYMEHTOB OCYIIECTBISIETCS B COOTBETCTBHH C BHYTPCHHUMH MPaBUIaMU
banka.

252. llpu mpenocraBnennn bankom Knuenty OnexkrpoHHBIX 06aHKOBCcKkHX yciayr B Cucreme JIBO octaercs
NOATBEPKICHNE 00 OTIpaBKe WIIH MONYYSeHHH DIEKTPOHHBIX JOKYMEHTOB, HA OCHOBaHHMH KOTOPBIX KimeHTy
MpeoCTaBleHbl  DNEeKTPOHHbIE OaHkoBckme yciyrd. llo 3ampocy Kimenta bank mpenocrasisier
NOATBEPXKICHNE 00 OTIIPABKE WM MOIY4YE€HUH DIEKTPOHHBIX JOKYMEHTOB.

253. Craryc DJEKTpOHHBIX JOKYMEHTOB aBTOMaTHuecku oTpaxaercs B Cucreme JIBO ¢ pesymbraTom
UCTIOJIHEHHS (C OTIMCaHWEM MPUYHMHEI B CIIyYae 0TKa3a).

254. HckmtoueH.

255. llpunsareie ot KiimenTa DneKTpoHHBIE JOKYMEHTHI 00pa0aThIBAIOTCS B aBTOMATHYECKOM PEKUME.

5. IIpaBa u 06s13anHocTH CTOPOH

256. bank o0s3yercsi:

1) IIpenocrasute Knuenty Jlorun u Ilapons ans Bxona B Cucremy JIBO npu peructpanuu Knuenra x
Cucreme J1bO.

2)  TIpemocraButs Kinenty koMmuiekt OHOpa30BbIX maposieil B GaHkomare ceTd banka [uis mpoBeaeH s
Knuentom omepamuii B Cucreme [IBO B cimydyae BbiOopa KimeHToM naHHOrO crocoba TONTydeHHs
OHOPAa30BBIX MAPOJICH MIPH OYHOM PETUCTpaIliU Yepe3 oTAelieHne banka.

3) [onkmounts Knmnenta k SMS nocraBke OgHOpa30BEIX NTaposieit ais nposeaenus: Onepanmii B Cucreme
JBO B ciiyyae nuctaHIMOHHON peructpaunu Kimenta yepes caiit Cuctemsl JIbO nnu 6ankomat banka nmu6o
BbIOOpa KimeHToMm maHHOrO crnocoba monyueHus OJHOPa3OBBIX Taposield MpH OYHOW PEerHCTpalvu depes
otnenenue banka.

4) ITpu ncnons3oBannn SMS-cooOmenuit ans nepecsuiku OnHOpa30BbIX maposeit KimeHnT oco3Haer, 4to
OHOpa30BEIi MapoJIb TIepelacTcs MO He3aIUIIEHHOMY KaHally, 6€3011acHOCTh UCHOIb30BaHus OTHOPa30BBIX
naponei peanusyerca 3a cueT reHepauumu OpHopa3oBbIx maposneld KiumeHTomM B Tekyliem ceaHce,
OTrPaHUYEHHOTO BPEMEHM HX JCHCTBHs, BO3MOXHOCTU HCIOJIb30BaHMsA OIHOPA30BOTO Mapoisl TOJIBKO VIS
TEKyIIeW CECCUU U TEKYIIIETO IEKTPOHHOTO ToKyMeHTa Knnenra.

5) 3apeructpupoBath Knmenra kak monb3oBatens Cucrembl JIBO B Tewenume 1 (0gHOTO) GAHKOBCKOTO
TTHSL.

6) MsBemare KimeHTa 0 NpOBOAMMBIX TEXHMYECKMX paborax Ha cTopoHe baHka, KOTOpble MOTYT
MpepBaTh IOCTYH U MPEMATCTBOBATH MOJb30BaHuI0 yeiryramu Cucremst JBO.

7)  HcnonAte ONeKTpOHHBIE AOKYMeHTH KimeHTa npu ycinoBum coOnoaeHus KiueHToM ycioBHid
HacTosmiero JloroBopa W HMHBIX COMVIAIEHHMH, 3aKIIOYEHHBIX MexAy bankom n Knuentom, a Tarke
TpeboBaHMii 3akoHOMaTeIhCTBA PK.

8)  PeructpupoBarth JJIEKTPOHHBIC [TOKYMEHThI B 3JIEKTPOHHOM JKypHaie ydera HHDOpMAIMA U
nokyMmeHToB Kimenra.

9) Coo0Omiate 006 m3menenuu Tapudo banka He MeHee vem 3a 14 KaleHAApHBIX JHEH JO JAThI
BCTYIUICHHS B CHJIY IyTeM pa3MElIeHUs COOTBETCTBYIONIEH MHPOpPMAlMK Ha opUIHaIbHOM caiiTe banka u
Cucremsl J1BO.

10) XpaHuTb DIIEKTPOHHBIE JOKYMEHTHI B TeYeHHUE 3 (Tpex) JieT.
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11) Veemomuare KimeHta o mpekpamieHuH npueMa u o0pabOTKU DIEKTPOHHBIX JOKYMEHTOB, B CIydac
BO3HUKHOBEHHUS MOJ03peHHH y banka Ha yrpo3y HECaHKIIMOHMPOBAHHOTO AOCTyma K OaHKOBCKMM Cueram
Knunenra.

257. baunk Bnpase:

1) BpemenHo wnm monmHOCTBIO TpHOcTaHOBHTH jgoctynm K Cucreme JbO w/wmm OGnokupoBath
npeocTaBlieHre 0aHKOBCKHUX yciyT nmocpenactoM Cuctemsl JJBO 6e3 yBemomnennst KimenTa B ciydasx:

e  ecnu, Mo MHeHUIO banka, Takas Mepa HeoOxoauMa Jis obecrieueH st 0e30MaCHOCTH CUCTEMBI,

e B cnyyae Hapyumenus Kiwmentom 3akonHopmatensctBa PK, ycmoBuit Hactosimero JloroBopa uimu
BO3HUKHOBEHMSI [TOJI03PEHMI O MOTEHIIMAIILHOM HapylleHnn 3akoHoaTensctBa PK unn Jlorosopa.

2)  He nmpunumarh DneKTpOHHBIE AOKyMeHTHl KinMeHTa, MOBpEXICHHbIC BCIEICTBHE IOMEX B KaHalax
CBSI3U.

3)  IIpekpatuts mpuem u 00pabOTKy DJIEKTPOHHBIX TOKYMEHTOB B Cydac BOSHUKHOBCHUS IMOJO3PECHUH Y
banka Ha yrpo3y HECaHKIMOHHUPOBAHHOTO JocTyna K OaHkoBckuM Cueram KimeHTa 10 BBIICHEHHS BCEX
0OCTOSTENBCTB, CBSI3aHHBIX ¢ HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM.

4)  3ampocuth y KimeHTa IONOJHUTENBbHYIO HHGOPMAIMIO M JIOKYMEHTHI OTHOCHUTEIBHO HPOBOIMMOM
Onepanuu B LENSX MPOBEPKU €€ COOTBETCTBUS 3aKoHOAaTeNnbCTBY PK.

5) YcraHaBnmuBath orpanndeHus Ha oneparuu Kinenra B Cucteme J1BO.

258. KuamueHT 00s13aH:

1) Xpanutsk Jlorun u [Taposns B HaJIeXKHOM MECTE, HCKIIFOUYAIOIIEM JOCTYI K HEMY TOCTOPOHHUX JIULI.

2)  Uckirouen.

3) HecTu oTBeTCTBEHHOCTH 32 KOH(UACHINATHHOCTH HH(GOpMaIny, nepenanHon o Cucreme [1BO.

4)  HesamemnurtenbHO, JTHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HH(POPMUpPOBaTh bBaHK O BO3HHMKHOBEHHH
yTpo3bl HECAHKIIMOHUPOBaHHOTO aoctyna k Cucteme J[bO B cneayromumx ciyyasx:

e  xommnpoMerauuu Ilapons moctyna k Cucteme IbO unu noao3peHus B KOMIPOMETAIIH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM NOJO3PEHHUS B X KOMIIPOMETALINH.

5)  OmaunBaTh Bce NpHYMTAIOIIKECs] BaHKy CyMMBbI, TMpEIyCMOTPEHHbIE HACTOSAIIUM J[OrOBOpOM H
Tapudamu banka.

6) Ilpu u3MeHeHUH HOMepa MOOMIBHOTO Telle)OHa HEMEIJICHHO M3BECTHTh B MHChbMEHHOH (opme bank
INyTeM HPEAOCTABICHUE 3asBICHUS B OTHEJIEHHE, MO0 IUCTAaHIMOHHO dYepe3 OaHKOMAT NpPH YCIOBUH
unenTudukanuy no miatexnoit Kapre ¢ BBogom [IMH-koxa;

7)  Hcnonb3oBatk (pasriamate) [Tapons noctyma B Cucremy JBO u npoune uaeHtuduxaropsl (Jloru,
OnHOpa30BbIE MAPOJH U T.JI.) TOJBKO IO apeECy CUCTEMBI, yKa3aHHOMY B HacToseM Pazaene Jlorosopa.

259. KuameHT Bnpase:

1) Jlnst moBkIIeHUsT 0E€30MAaCHOCTH CaMOCTOSITeIbHO M3MeHsATh Ilapons mns Bxoga B Cucremy 15O,
obpamatecs B bank s moxydenust HoBoro OmHopazoBoro mapois s Bxoga B Cucremy JIBO. Ilapois
npenocTasisercs B Buae SMS-coo0uienns Ha yKa3aHHBIH B 3asiBIIEHMH HOMEP MOOMIIBHOTO TesieoHa.

2) ITpousBoauts cmeny Ilapoms nmo TpeboBanmio Cucremsl 150O.

3) TpeGoBath oT baHka mpemoctaBiieHHs 3aBepEHHBIX TeuaThio baHka komuii, HeoOxomumbix KiueHTy
ONEKTPOHHBIX JOKYMEHTOB, HanpaBleHHbIX B bank gepe3 Cucremy JBO.

4) N3mennts criocod noydeHust OQHOpa3oBbIX Maposiei A apropuzanuu onepanuid B Cucreme J1b0O.

6. OTBeTcTBEHHOCTH CTOPOH

260. CTopoHBI HECyT OTBETCTBEHHOCTh 3a pasrijamieHue WH(POpManuH, CBSI3aHHOM C 3aKIIOYeHHEM U
UCIIOJIHEHHEM HacTosmero /loroBopa, TpeThbUM JIMIAM 32 MCKIIOUYEHHEM CIydaeB, KOrjaa Takas MH(opMams
JIOJDKHA OBITH pasriallieHa B COOTBETCTBUH ¢ TPEOOBaHUSIMH JCHUCTBYIONIETO 3aKoHOo1aTenbeTBa PK.

261. bBank He HeceT OTBETCTBEHHOCTH 3a MPaBWILHOCTH opopmiieHUs: KieHTOM DJIeKTpOHHBIX JOKYMEHTOB
Y 32 CPBIBBI M IIOMEXH B paboTe ceT MHTEepHET U JTMHUH CBSI3U, IPUBOSIINX K HEBO3MOKHOCTH II€peadu B
bank DneKTpOHHBIX JOKYMEHTOB.

262. BaHk He HeceT OTBETCTBEHHOCTH 32 HECAHKIIMOHWPOBaHHBIA JocTyn k Cueram Kimenra B ciydae
HEBBINOJIHEHUS YCIOBUH HacTosmero Jlorosopa.

263. Ilpu ucnonbzoBanuu SMS-cooOmenuid st noxydeHust OnHopa3oBbix naponeil KnueHt oco3naer, 4to
OpnHOpa3oBBIl Mapoib TepefaeTcs MO HEe3allUIIEHHOMY KaHaly, 4YTO Oe30MacHOCTh HCIOIb30BAHUS
OpnHOpa3oBBIX Mapojei peannsyeTcss 3a cueT reHepannn OmHOPa3oBbIX maponeld KimeHToM B TekymieMm
ceaHce, 1 BO3MOYKHOCTH HCIOJB30BaHUS OJHOPA30BBIX MapoJied TOJNBKO U TEKYLIEH CECCHMM M TEKYILIETO
OnekTpoHHOro AokyMeHTa Knuenra.

264. Bank o0CBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEWCIIONHEHHWE WM HEHaUIexanlee HWCIOIHEHHE
oOsi3aTenscTB mepen KimeHTOM B ciydae ACWCTBUA WM O€3eMCTBUS TOCTABLUIMKOB YCIYT, JEJIAIOMINX
HEBO3MOJKHBIM HCIIOJTHEHUE 0053aTeNILCTB 10 HacTosimemy Pasneny [lorosopa.
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PA3JEJ VI-1. YCJIYT' A USSD-BAHKHHI

1. Tepmunsl u onpenejeHust

264-1. VYcmyra «USSD-0aHKMHI» — MpegocTaBleHHE 3aperHCTPUPOBAHHBIM MOJB30BATENSM CHUCTEMBI
SMARTBANK BO3MOXHOCTH YJaJICHHOTO OaHKOBCKOTO OOCTYXXUBaHHS C MOMOIIBI0 MOOMIBHOTO
ycrpoiictBa mocpenctBom USSD-3ampocos.

2. O61mue NoJI0KeHus:

264-2. OcnoBanueM 1uia npenoctasienus: Knmuenty yeinyru «USSD-0aHKHHT» NMPH YCIIOBUH NPUCOSAHHEHHS
K JloroBopy B COOTBETCTBHM C HACTOSIILIUM Pa3JesioM, SIBJIIeTCs OTiIpaBka KilneHToM KOMaHAbl HOCPEICTBOM
Habopa yCTaHOBIEHHOW KOMOMHAIINN Ha MOOMIIFHOM YCTpO¥CTBE B aapec banka Ha momydeHmne nHhopManuu.
264-3. BO3MOXXHOCTb M YCJIOBHS AOCTyNa, HA0Op U 00bEM Omepauui, yCIyr, MpeaocTaBisieMbIXx baHkom B
pamkax yciyru «USSD-6ankunr» Kinuenty, onpeaensiercss bankom caMocTOSATENbHO.

264-4. Hacrosmmme ycnoBus JloroBopa CUWTArOTCs NMPUHATHIME KIIMEHTOM B MOMEHT aKTHBAIMU YCIYTH
«USSD-0aHKHHT.

264-5. Ilpn mnpenmoctaBienun yciayrd «USSD-GaHkuHr» bBaHK HCHONB3yeT TEXHOJIOTHH, MO3BOJISIOLINE
obecreunTh 6€30MaCHOCTh U KOH(MHICHITHATRHOCTD TIepeIaBacMoi HHPOpMaITHy.

264-6. Kmment nacrosmuM 0€3ycIOBHO COTJIAIIAETCS, YTO MOOHMJIBHOE YCTPOHCTBO M HHBIE CPEICTBa,
npefocTapistomue  goctyn kK ycayre «USSD-0aHKMHI», CUHTAOTCS HaxXOAALIMMUCS BO BIIAJCHUH,
MOJIb30BaHUM U pacnopsbkeHuH KireHTa, KOTOPBI HECceT PHCK M OTBETCTBEHHOCTh B OTHOIICHUH JHOOOM
nepenaBaemMoit mocpenctsoM ycryru «USSD-6aHkuHT nHbOpMAIim.

3. YcaoBust penocTaBieHus yCayru

264-7. Ycnyra «USSD-0ankunr» npenoctaBisiercss Knuenty OecrnatHo mocpeacTBoM Habopa Kiuentom
KOMaH/Ibl ¢ MOOMIJIBHOTO ycTpoiicTBa *979# ((hyHKIIHS BRI30BA).

264-8. C nmomompto yermyru «USSD-0aHKHHTY» BO3MOXKHO MONydaTh HH(OOPMAIIUIO O COCTOSITHUA OaHKOBCKHX
C4eTOB (KAapTOYHBIX, TEKYIIUX, ACTO3UTHBIX), OCTATKE 3aJ0JDKEHHOCTH W MOJAPOOHYI0 HH(MOPMAIHIO IO
kpeautaM KimeHrta, akTyalbHbIA Kypc BaItOT. JJOCTyIl B MEHIO YCIYTH OCylIecTBIsAeTca ¢ noMombo USSD-
3ampoca «*979%» (Tonpko 1t aboHeHTOB MOOMITBHOM cBs3n «Kcell», «Beeline», « TELE2»).

264-9. lns 3amyThl OT HECAaHKIIMOHUPOBAHHOTO JOCTyNa K nH(opMmanun KiueHnty 3anpemaercs nepenaBarh
TPETHUM JIMI[aM MOOWIBHOE YCTPOWCTBO. B citydae yrepu MOOMIBHOTO YCTPOHCTBA, C MOMOIIBIO KOTOPOTO
OBIIO ocymiecTBIeHO moakiIroueHne kK ycmyre «USSD-0ankuar», KinueHTy HEoOXOoaumMo He3aMeTUTEeIHHO
coobmmTh 00 3TOM 10 Tenedony CiyKObl OJAEPKKH JiepKaTenel KapT Uit OIOKUPOBKH JAOCTYIIA K YCIIyTe.
PazomoxupoBats goctyn k ycayre «USSD-0aHKHHTY MOKHO 110 Tenedony Ciry>kObl MOJAEPIKKU JiepKaTenei
KapT.

264-10. Hoctym k yenyre «USSD-0aHKHHD ocyliecTBiIseTcs 24 yaca B CyTKHU (eXeIHEBHO 0€3 IepephIBOB, 32
UCKJTFOUCHUEM BPEMEHH MPOBEACHUS MPODUIAKTUIECKUX, PETIIAMEHTHBIX H PEMOHTHBIX Pad0T) ¢ MOOHMIIBHOTO
YCTPOMCTBa, HA KOTOPOM JaHHasl yCiIyra akTHBUPOBAaHA.

264-11. Texnudeckue mepepbiBbl NpU mnpegoctaBieHUn yciyrd «USSD-0aHKUHI» € LENbIO BBINOJHEHMS
NpOPUIAKTHYECKHX W PETJIAMEHTHBIX paboOT TMPOM3BOJAATCS C MpEIBApUTEIbHBIM yBenomiieHneM KineHnrta
MyTeM MyOJIMKaIMK COOTBETCTBYIOMIEH HH(popManny Ha oQUIaIbHOM caiite baHka.

4. IlpaBa u odsi3anHoctu CTOPOH

264-12. bank BripaBe:

1) B mopsiake, omnpenaeacHHOM J[oroBOpoM, U3MEHSTh B JIF00OOH MOMEHT M MO CBOEMY YCMOTPEHHIO Habop U
00BbeM omepanuii, ycayr u GyHKIHUHA, IpeaocTaBIsieMblx B MeHI0 yeiryru «USSD-0aHKUHI», a TaKkke NOPsIIOK,
XapakTep U CIOCOObI MX OKa3aHUs; U3MEHATH yCI0BUs npenoctapieHus yciuyru «USSD-0aHKUH 1 MOPSIIOK
OIJIaThl OTJICNBHBIX OIIEPaIlHii, B TOM YHCIIe: BHOCUTh U3MEHEHUS U JIOTIONHEHMS B JJoroBOD;

2) XpaHuTh HHPOpPMAIIHIO 000 BCEX ONepalusix, coBepiaemMbix Kimenrom;

3) nproctaHoBHUTH (OJIOKMPOBaTh) nocTyl K yeiayre «USSD-0aHkuH» 0e3 mpeaBapuTeIbHOTO YBEIOMIICHHS
Knuenra B ciyuasx:

— Hapymenuss KnueHtoM ycnoBui Hacrosmiero JloroBopa — Ha CpPOK JI0 YCTPaHEHHs JIOMYIIEHHBIX
HapyLIEHU;

— HaJIW4us 0OCTOSTEIBCTB, TAIOIIMX OCHOBAaHHUE Mojararhb, uto yciyra «USSD-0aHKUHY HCIOIB3yeTCs He
KnnentoM — Ha cpok 10 BEISICHEHHSI STHX 00OCTOSATEINIBCTB;

— BO3HMKHOBEHHS TEXHUUYECKHX HEUCIPABHOCTEH NpH npegoctaBieHun yeiryru «USSD-0ankuHr» 10 nx
yCTpaHEHMUS;

4) raHoBO MO0 BHEIUIAHOBO M3MEHSTh TEXHHMYECKUE XapaKTEPUCTHKH U MapaMeTPbl IPOrPaAMMHO-
TEXHUYECKUX CPE/ICTB, 3aJIcICTBOBAaHHBIX B OKa3aHUU yciyrd « USSD-0aHKUHI», B TOM YHCIie ¢ BPEMEHHBIM
NPUOCTAaHOBJIEHUEM OKa3aHHUs IaHHOHM YCIyTH, Ha CPOK He Oonee 72 4acoB.

264-13. Bank o0s3aH:
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1) kKa4ecTBEHHO W CBOCBPEMEHHO OKa3biBaTh KimeHty ycnyry «USSD-0aHKMHI» B COOTBETCTBHU C
HactosmumM J[oropopom;

2) coOmoaaTh KOH(PHUICHIHATEHOCTh WH(POPMALUK JTHYHOTO XapakTepa, mpenocTaBieHHON Kimentom mpu
BBITIOJTHEHUW OTepalliidi ¥ yIpaBieHUH YCIyraMu mocpenctBoM yciyrd «USSD-0aHKUHTY», 32 UCKIIIOYEHHUEM
Clly4aeB, KOTJa MpEIOCTAaBICHHE TakoH HH(pOpMAIUH SBIAETCS HEOOXOIMUMBIM YCIOBHEM BBITOTHEHHS
JaHHOM omepamuu JU0O0 KOorja MPeIOoCTaBICHWE Takod WH(POpMAalWHU SBISETCS O0S3aTeNbHBIM B CHILY
TpeboBaHMii 3akoHOAaTenscTBa Pecmybnuku Kaszaxcran;

3) yBemomisats KirieHTa 00 H3MEHEHUIX YCIOBHUiT mpegocTaBicHus yeiayru «USSD-0aHKUH HEe TI03/IHEe
CIIE/TYIOIIET0 THS MOCIIEe UX YTBEPKACHHS.

264-14. KnueHT BHpase:

1) mony4aTh MHGOPMALIMIO IO CBOMM cdyeTaM nocpenctBoM yeryru «USSD-0aHKHHY.

264-15. KnuneHr o6s13an:

1) 03HaKOMHUTBCS M BBIMIOJIHATH TpeOOBaHMs HAacTosMero JJoroopa;

2) co0moaaTh HEOOX0AUMBIE MEpbl 0€30MACHOCTH TPH UCTIOIb30BaHUH yciuyrd «USSD-0aHKuHI»;

3) coobmiats banky 00 W3MEHEHHH CBOMX PEKBH3HMTOB, HEOOXOMMMBIX Ul UCMOJb30BaHus yciayru «USSD-
OaHKHHI;

4) B cimydae yTpaTthl MOOMJIBHOTO YCTPOWCTBA HE3aMEIUTEIBHO cOO0MUTh 00 3ToM 1o Tenedony CiryxObl
TIOJ/ICPKKH JIepKareneld KapT u 3a0okupoBath yenyry «USSD-0aHkuHT»;

5) BHUMATEIbHO H3y4aTh HH()OPMAIMIO, BBIBOJUMYIO Ha SKpaH O00OpYyJIOBaHUS, BBHIOMPATH ICHCTBHS U3
npeajiaracMblX BapUaHTOB B COOTBCTCTBUM CO CBOUMMH HaMCPCHHUAMHU U BHUMATCIIBHO IIPOBEPATH
MPaBUIBHOCTH BBOJAMMOU HH(OPMAIIH;

6) mpoBepsTh Ha caiite B MHTepHeTe (Www.cubank kz) wiu B momemenusix banka namuuue uHbOpMarmu oo
W3MEHECHUH (JIOTIOJTHEHNH) HACTOSIIEro paszena, MPU HAIWYMU TaKod WH(pOpManuu — BHUMATEIEHO H3y4YaTh
ee.

5. OTBeTCTBEHHOCTH CTOPOH

264-16. bank HE HeCeT OTBETCTBEHHOCTH 32 BO3HHKHOBEHHE KOH(MIMKTHBIX CHUTyallii BHE cQephl ero
KOHTPOJIA, B TOM YHCJIC 110 ITPUYNHE C60€B pa6OTbI MO6I/IJ'II)HI)IX OIcpaToOpoOB, HeIlOCTaTO‘-IHOﬁ OIICPaTUBHOCTHU.
264-17. baHK TOJHOCTHIO OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 ITOJIHOE WIJIM YaCTHYHOE HEUCIIONHEHHE
CBOMX 00513aTeNbCTB M0 mpenocTaBieHunio yeryru «USSD-0aHKrHTY, eciIr HEMCIIOTHeHNE WIIH HeHaIJIe)KaIee
HUCIIOJIHECHHUE ABJIACTCA CIICACTBHUEM ILCI71CTBPI5[ O6CTO$1T€J'II)CTB HCHpCOILOJ’IHMOﬁ CHJIBI, HOCAIINX TEeXHOTCHHBIN
XapakTep, a UMEHHO: aBapus (cOol B paboTe) B CHIIOBBIX AICKTPUUYCCKUX MM KOMIIBIOTEPHBIX CETAX, WIH
MHBIX CHCTEMaX JJIEKTPUYECKOH CBS3HM, UCIOIb3YeMbIX Ul (pyHKImoHHpoBaHus yciyru «USSD-0aHkuHTY, a
TaKKe B PE3YJIbTATE YMBIIUICHHBIX MTPOTUBONPABHBIX ACHCTBUII TPETHUX JIMI, HAPABICHHBIX HAa HAapyLICHUE
¢bynkmonuposanus yciyru «USSD-06aHKUHD.

264-18. bank ocBOOOXIaeTCS OT OTBETCTBEHHOCTH B CIIydyae MOJHOW WIJIM YAaCTUYHOHM mMoTepu MH(OpMALMH
Kimenra, ecam takas motepsi Oblia BbI3BaHA YMBIIUICHHBIMH WJIM HEOCTOPOKHBIMH JICHCTBHSIMH CaMoOTO
Knuenta. bank He HeceT OTBETCTBEHHOCTH 3a KpPaxKy, MOBPEXKICHHWE WM yTpPaTy KOHQHICHIHATbHOU
uHpopmarun KimeHra B pesynbTare pabOTHl BPEIOHOCHBIX IMPOrpaMM Ha 00OpYJOBaHUH, HA KOTOPOM
UCIIOJIb3YETCS ycayra «USSD-0aHKuHTY, " 3a BBI3BaHHbIC TUM TIOCJIC/ICTBHS.
264-19. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE OINEpAalldH, COBEPIICHHbIE ¢ MoMoIneio yciryru «USSD-
OaHKHMHT», 3a O0eclieueHHe COXPAHHOCTH M KOH(MWACHIMAIHHOCTH ITHX JaHHBIX, 32 YOBITKM W JApyTrHe
TIOCJIC/ICTBHS, KOTOPBIE MOTYT BO3SHMKHYTHh B pe3yJbTaTe HECOOJIOIeHHs MM TpeOOBaHH MO 0OECIIeYeHHIO
COXPaHHOCTU M KOH(PHICHIIMATbHOCTH TaKOW MH(OPMAIHH.

264-20. KnueHT HeceT OTBETCTBEHHOCTD 3a MOCJCACTBUS pasrialieHus uaopmaimu 00 onepanusax Kiuenra
B pPE3YyJIbTATC YTpaThl, KPaXXHu, MPOIMAaXKW W HWHBIX CIIy4dasdXx YyTpaTbl COTOBBLIX Teﬂe(bOHOB Wi ux nepeaadun
TPETHUM JIHLIAM.

PA3JEJ VII. UHBIE IPABA U OBA3AHHOCTU CTOPOH B PAMKAX
CTAHIAPTHBIX YCJIOBUI

I'masa 1. IIpaBa u o6s13anHocTH Banka
265. Bank Bnpase:
1) B OJJHOCTOPOHHEM TIOpsiKe M3MeHATh CTaHIapTHBIE YCIOBUS B CTOPOHY WX ymydrnenus ans Knuenra;
bank nomken uHpopmupoBaTh KilMeHTa O BHECEHHMM TaKHMX TONpPABOK W, ecii KiMeHT He corjiaceH c
NOIIPaBKaMu, OH JIOJKEH yBeZAOMHUTH 00 3ToM bank B nucemenHoi ¢popme. KineHT uMeeT npaBo pacTOPrHYTh
JIOFOBOp, €CJIM 3TO HE MPOTUBOPCUYHUT 3aKOHOAATCIILCTBY U IIPU YCIIOBUH, YTO KimmeHnT ucnoiaHUII Bce CBOHU
o0s13aTenbscTBa nepes bankow;
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2)  otka3zate B coBepuieHun omepanuii mo Cuery KimeHTta B ciydasix, MpeayCMOTPEHHBIX HACTOSIIUMU
CrangapTHBIMHU YCIOBHSMH M 3aKOHOAATENhCTBOM PK;

3) oTkazaTh B MPHUHATHM Yyka3aHus KiueHta mpu OTCyTCTBHHM cymMbl jgeHer Ha Cuere Kimenra,
JOCTaTOYHON JJISl MCTIOJTHEHUsI STOr0 YKazaHus, B 3akpbiTuu Cueta KimeHTa mpu HaTU4MU HEUCIIOIHEHHBIX
TpeboBanmii k Cuery Knnenra;

4)  TpeboBath oT KireHTa mpeaocTaBieHus TOKYMEHTOB, HEOOXOMMMBIX sl (hopmupoBanus KpeautHoro
Jocke/mocke, a Takke 3ampamuBarh y Kimenta moOyro JOKyMEHTanuioo u MH(opManmio, KoTopble baHk
COUYTET HEeOOXOJUMBIMH B JIF000€ BpeMsl B TEUCHHE BCETro CpoKa neicTBus JJoroopa;

5)  obecnieunBath KOH(UACHINATLHOCTh MHPOPMAIIMA U COXPAHITh OAHKOBCKYIO TaifHy MO OIEpAIUsIM,
npoBoguMbiM 10 Cuery KnmeHtra, B CcOOTBeTCTBMM ¢ 3akoHoaaTenscTBOM PK, 3a wuckmoueHusmu,
OTOBOpPEHHBIMH B HacToAIMX CTaHAApPTHBIX YCIOBHUSX;

6) npu HaauyMu JeHer Ha OAHKOBCKOM cuere KitMeHTa NPOM3BOANTH MX OE3aKIENTHOE H3BITHE B
noraiesyue 3aJ0JDKCHHOCTH, TPUHIMasi BO BHUMaHue corjiacue Ha To KimeHrta, BEIpaKEeHHOE UM B MOMEHT
NpUCOEAMHEHMsI K HAacTOsIUM CTaHapTHBIM YCIOBHSM;

7) B3uMaTh ¢ KimmenTa Bosnarpaxaenne 3a moiap3oBaHne 3aiiMamu/KpennTom, miaTel, KOMHCCHH, TICHH, a
TaK)Ke WHBIE IUIATe)XH, TMPeaycMOTpeHHble 3asBieHueM, CraHmapTHRIMH YcioBusiMu w/ninm Tapudamu; B
nr060i MOMEHT BpEMEHH notpeboBaTh oT Knuenra MOTaIlIeHHS oOpa3oBaBILeiics
3anomkennoctr/[IpocpoyeHHON 3a10JKEHHOCTH, TTyTeM BhicTaBieHus Knuenty Cuera/TpeboBanus;

8)  ms ocylecTBIEHHS KOHTPOJSI KayecTBa OOCIY)KMBaHHS BECTH 3alUCh TEIC(POHHBIX TEPETOBOPOB C
Kiuentom mpu ero oOpamenuu B CoayxOy MNOIICPKKUA JEpiKaTelield IUIAaTeKHBIX KapT wiu uHbIe
noapasaencHus baHka, a TakKe UCTIONB30BaTh 3aMUCh AJIS TOATBEPKIACHHS (PaKTa TaKOTo 00paIIeHUs;

9) coobmars Kimenty mo TenedoHam, HOMepa KOTOPBIX YKa3aHbl B 3asABICHHH, O KaXIOM Cliydae
BO3HUKHOBEHHMS 33/I0JDKEHHOCTH/TIPOCPOUEHHOH 3a0JDKEHHOCTH;

10) peanu3oBaTh BCe WHBIC MpaBa, YCTaHOBJICHHbIC JlOrOBOpOM M WHBIMH [OKYMEHTAaMH B paMKax
CrannapTHBIX YCIIOBUH, a TaKKe 3aKkoHonaTenscTBoM PK.

266. baHk uMMeeT MPaBO B OIHOCTOPOHHEM MOPSIAKE 3aABHTH 0 NMPEKPAIIEHNH BCeX UM KAKOro-ianbo
U3 CBOMX 00s13aTesibeTB N0 JoroBopy 6ankoBckoro 3aiima/ Jlorosopy o nmpenocrapienun KpenurHoro
JIMMHUTA (ajiee COBMECTHO U KAXKIblil B OTAEJbHOCTH HMeHYIOTcs Kak «KpeanTHblii 10roBop») u/uim
noTpedOBATh JOCPOYHOH BBHIILIATHI BeeX cyMM 3ano/keHHocTeil Kiimenra, B ciiydae, eciid mMeeT MeCTO
O/THO M3 CJIEAYIOIIHX 00CTOSATEIbCTB:

1) HeBbINMONIHeHWE KIIMEHTOM 10 JIF0OBIM MpUYKMHAM yciaoBui KpeauTHOro mororopa Ha JaTy Iuiatexa B
TOH BaJIIOTE ¥ TEM CIIOCOOOM, KOTOPBIE OrOBOpeHk B KpeautHOM oroBope;

2) eciu  Knment wimm  cBszanHas cropoHa (Cozaemuiuk, 3ajoropatens, ['apant, JlepkaTenb
JomnonuauTenbHOM KapTel U 1p.) HapylIaeT Wik HE BBIOJHAET TPEOOBAHUS MPUMEHUMBIX 3aKOHOATEIBHBIX
HOPM HJTH JIF000T0 U3 yCIIoBUi KpeauTHOTo JOroBopa MM CBSI3aHHBIX C HAM JOKYMEHTOB, BKIJIFOUas Bce 0e3
orpaanueHwst [loroBopsr;

3) ecnu baHk MMeeT OCHOBaHMS CYUTATh, YTO KAKOE-THOO U3 3asBICHUM UM rapaHTUi, PEIOCTaBIEHHBIX
KianentoMm wuimHM CBS3aHHON CTOpOHOfI B COOTBETCTBHHU C HaACTOAIINMHU CTaH}IapTHLIMI/I YCIOBUAMU,
KpenuTHbIM JOTOBOpPOM WIIHM Kakue-THOO CBENEHUs, NMPEJOCTaBICHHbIE B JIOKyMEHTaX W/WIM B paMKax
uHpopMaruy, Kacaromeiics JloroBopa, SBISIOTCS HEAOCTOBEPHBIMH, HETOYHBIMH WU JIUIIECHHBIMH
IOPUINYECKOMN CUJIBI;

4)  moJHas WK YacTUuHas yrparta KilmeHTOM J1eecriocoOHOCTH;

5)  BoneucHue KiMeHTa WM CBS3aHHOW CTOPOHBI B CYAEOHBIN IPOIECC, CyMMa MCKa IO KOTOPOMY, IO
MHEHHIO BaHKa, MMPEACTABIACT UJIN MOXKCT MPCACTABIATL YTPO3Yy MOJIHOTEC U CBOCBPEMCHHOCTHU HCIOJHCHUA
¢uHaHCOBBIX 00s3aTenbeTB Kimnenta no Kpeaurnomy norosopys;

6)  ecim kakas-mubo 3a70KEeHHOCTh KiMeHTa mim CBSI3aHHOM CTOPOHBI HE TOTallleHa B CPOK HIIM €CIIH
CylIeCTBYET HeOOXOAUMOCTh MOTPEOOBATH IOCPOYHOTO TIOTAICHNUs 3310JKEHHOCTH;

7) BCS WJIM 3HAYMTENbHAS YacTh COOCTBeHHOCTH KimeHTa WM CBSI3aHHOW CTOPOHBI yIiaja B IIeHe, Oblia
MOBPEKIEHA, yTpaueHa, KOH(UCKOBaHa, WU, 0 MHEHUIO baHKa, CyIIecTBYET yrpo3a TakOH CUTyalluu;

8) B ciy4ae BOZHHKHOBEHHS KaKOW-THOO M3 CIICYIOLIMX CHTYaIHid:

a) mepee3a KimeHnTta Ha TOCTOSTHHOE MECTO JKUTEIBCTBA 3a mpenensl PK,

0) n3MeHeHue ceMeifHoro noJyoxkeHus Kienra,

B) pa3zesicHue Kakon-TM00 COBMECTHOM COOCTBEHHOCTH CYIPYToB, Haxoseics Bo BnajeHnu Kinenra,

T') BCS WUIM YaCTh COOCTBEHHOCTH HaXOAUTCS 1Mo HamzopoM Kimenra,

n) ecnu umyinectBo Kiumenra m ero Cuera HaxomsTcs TMOJ[ apecToM (MM CYNIECTBYET peaibHas yrposa
apecTta), 1 B TedeHue Ommxaimux 30 (TpuauaTi) KaleHAapHbIX THEH He 0XKUIAaeTCsl CHATHE apecTa,

e) BCA WIM CYHCCTBECHHAsA 4YacCTb cooctBennoct KimeHTta B ITOTHOM MEpPE KYIUICHaA, U3bATA,
OKCIIPOIIPpUHUPOBaAHA WIIN HATMOHAJIM3UPOBaHA roCcy1apCTBOM HUJIU KaKAM-T100 MHBIM TPETHUM JIUIIOM;
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9)  KIMEHT HE MOXKET II0JIb30BaThCs CBOMMHM NpaBaMU M HCIHOJNHATH 00s3aTenbcTBa 1Mo KpemutHomy
JIOTOBOpPY, HE 3aBUCHMO OT IIPUYIMHBL;

10) B Kakoi-MMOO0 MOMEHT BpeMeHH Juisi KilmeHTa MCIONHEHWe KaKuX-THOO WIIM BCeX 00s3aTeNbCTB IO
KpenutHoMy mOTOBOpPY CTAHOBUTCS HE3aKOHHBIM WM TepecTaeT OBITh 3aKOHHBIM, JEHCTBUTEIBHBIM,
00s13aTeNbHBIM [T UCTIOIHEHUSI K MOTYIIMM ObITh IPUBEICHHBIM B UCIIOIHEHHE;

11) kJIMEHT Wi CBsI3aHHAs CTOPOHA HE BBINOJHIET PEIICHUH KOMIIETEHTHOTO CyAeOHOro opraHa,
KacaroIlnXcs BHIIUIATHI MPUYUTAIOLINXCS C HETO CYyMM;

12) 0GaHKk moiaraet, 4TO CYIIECTBYET peaybHas yrpo3a B OTHOIICHWH IIOJHOTHI U CBOEBPEMEHHOCTH
ucnonHenus Kinnentom ero o6s3arenscts no KpeantHomy norosopy;

13) KJIMEHT HE BHINOJHSACT CBOMX O0053aTENbCTB MO HMHBIM JlOoroBopam, 3aKIHOYCHHBIM 10 WM TIOCIE
noJnucaHus JanHoro JloroBopa, Bkitoyas Bce 0e3 orpanndeHusi KpeautHsie T0roBOPHI;

14) npu mpekpalleHuH TPYIOBBIX OTHOLICHHH Mexay KimeHToM M ero paborojareneM 1O OKOHYAHHMS
CpoKa, Ha KOTOpbIi npefoctasneH 3aem/Kpenutnas muaus/osepapadr;

15) nmnpu mpekpalleHMH OTHOIICHHH MO OKazaHHI0 KIHMEHTy yCiyr, KOTOpbIE COCTaBISIOT OCHOBHOW /
cyllecTBeHHbIN Bk banka B noxonsl Kinenra.

267. Ecnm umeer mecto kakoe-nmubo Hapymenue, bank umeer mpaBo 0e3 JONOJIHUTENHLHOTO COTJIACHS CO
croponsl Kimenra, yBemomuB 00 stom Kimenrta 3a 1 (omuH) pabounii eHb, TpeANPHUHUAMATDH (IO CBOEMY
YCMOTpPEHHUIO, B CY/ICOHOM HJIM BO BHECYICOHOM TOPSAKE) JHOObIE ICHCTBUSA, HEOOXOIUMBIC U JIOCTATOUHBIC
JUISL 3aI0UThl UHTEPEeCcOB baHKa, U MOMYy4UTh BCIO CyMMY 3aJ0JDKEHHOCTH, NOUIeKalel Belmiate KiueHtoMm,
BKIIIOYasl MOPYYEHUs TPETHUM JHIaM (B TOM 4YHCIE JONTOBBIM areHTCTBam) B3bickaHue 3aJ0JKeHHOCTH
Knuenra mo Kpenutaomy JloroBopy, ¥ B 3TO# CBS3H, IPEAOCTABIISTH TAKMUM TPETHUM JIMIAM KPETUTHOE JJOChE
U BCIO Mpoduylo umeromyroocs y banka B orHomenun Knnenra undopmannio, HEOOX0IUMYIO Ul OKa3aHUS
Banky Takux yciyr.

268. bank WMeeT MpaBO OTHECTH JIOObIE W BCE PACXOABI, MOHECEHHbIE B CBSI3U C BO3HHUKHOBCHHEM
HapyleHus, Ha cuet Kiuenra.

269. KpeauTHbIi AOTOBOp MpeKpallaeT CBOE ACHCTBHE B IOPSAKE M HA YCIOBUSX, MPEAYCMOTPEHHBIX
KpenuTHbIM JOrOBOPOM H/WIIM TPUMEHUMBIMH 3aKOHOAATEIEHBIMU HOPMaMH.

270. Bank o06s3aH:

1)  yBemomuate KnmeHrta o mpocpoyke HCIOTHEHHMS 00513aTebCTB U HEOOXOAMMOCTH BHECCHUS TIATEKEH 1
WCTIOJIHEHHS UHBIX 00s13aTebeTB 1o JloroBopy;

2)  paccMOTpeTh M MOJATOTOBUTH NMUCBMEHHBIH OTBET HAa NHChbMEHHOE oOpamieHne KireHTa B Cpokw,
ycraHoBieHHbIe 3akoHOM PK «O nopsiake paccMoTpenus oOpatueHuid GU3NIECKUX U IOPUINIECKUX JIUID;

3) mpemocraBisate Kimenty Beimmcku 1o Cuery, 3a BosHarpaxaeHwe, ycraHoeieHHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX JHEH CO JTHS MOJyYeHHUs] TMCbMEHHOTO 3aIpoca;

4)  BBINOJHATH BCE WHBIC, MPUHATHIC Ha ceOsl 00sA3aTeNbCTBA, B COOTBETCTBUH C J[OTOBOPOM M HHBIMH
JOKYMEHTaMH, TaKXe 3akoHoaaTesbcTBoM PK.

I'napa 2. IIpaBa u o6sn3annocTu Kiinenra
271. KuamneHT BrpaBe:
1)  nuchbMeHHO OOpaTHThCs B BaHK MpH BOBHUKHOBEHHH CIIOPHBIX CHTYAIM 1O MOJy4aeMbIM YCIyraM H
MOJTyYUTHh OTBET B CPOKH, ycTaHoBiIeHHbIe 3akoHOM PK ot 12 suBaps 2007 roga «O mopsake paccCMOTPEHHUs
oOpamieHuil pru3nIecKrux U IPUANIECKUX JTHIDY;
2) 1O CBOEMY YCMOTPEHHIO pacmopspkaThes JeHbramu Ha Cuere, moiy4arh BeIIHCKH 110 CUeTy, 3aKpbITh
Cuer B cootBeTcTBHH ¢ 3aKoHOAaTenbcTBoM PK, BH/] banka u JloroBopowm;
3)  peamu3oBaTh BCE HHBIC IpaBa, YCTAHOBJCHHBbIC JOTOBOPOM M HMHBIMH JIOKYMEHTaMH B paMKax
CrannapTHBIX YCIIOBUH, a Takke 3aKkoHoaTenscTBoM PK.
272. KaueHt o0s13an:
1)  ykasarh IOCTOBEpHYIO HH(pOpPMAIUIO B 3asBICHHH, JOrOBOPAX M UHBIX JOKYMEHTAX;
2)  KOHTpOJMpPOBATh MCTONIb30BaHHE CueTa 1 He pexe 1 pa3a B Mecsll NoTydyaTh BeIKUCKY ¥ IPOBEPATH e¢;
3)  CBOEBpEeMEHHO oOIIayMBaTh YyKa3zaHHbIe B Tapudax baHka KOMHUCCHOHHBIE, a TaK)Ke WHBIC IUIATEKH,
ucxozsume u3 yciaosui Joroeopa;
4)  CBOEBpEMEHHO — He mo3aHee S5 (mATH) OaHKOBCKUX JHEH - MHpOpMHUpoBaTh baHK 00 H3MEHEHUH
YKa3aHHOH B 3as1BJICHUU U MHBIX JOKYMEHTaX WH(GOPMALUH, CO AHS BCTYIUICHUS B IEHCTBHE 3TUX U3MEHEHUIL;
5)  xoMIeHCHpOBaTh YOBITKH, MPUYHHEHHbBIC BaHKYy;
6) coOiroarh MpaBWiia OCYIIECTBICHUS IJIATSKEH/TIEPEBOIOB M ODOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
MIPOBEJIEHNSI BAJIIOTHBIX OIEpAIiii, ycTaHOBJIEHHBIE 3aKOHO1aTeNbCTBOM PK;
7)  aKIenToBaTh IUIATEXKHbIE TPeOOBaHUA-MIOPYUEHHs, TpeOyrone akienta KimeHTa, MpeabsBiIeHHbIE K
Cuery Kinmenra TperbuMH JHIiaM, JIMOO MOTHBHPOBAHHO OTKa3aTh B MX AakIeNTe HE IO3JHEE Tpex
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0aHKOBCKHUX JHEH co JHs ModydeHus ykazanus KineHTom u Bo3BpaTHTh UX B baHk;

8) HememueHHO COOOINATH W NPENOCTAaBIATL bBaHKy J1000€ pacHopsbKeHHe, yKasaHue, (opMaabHOE
TpeOoBaHHUe, pa3pelicHHe, HM3BELICHHE WM JII00OH APYroil ITOKYMEHT, KOTOpBIH KacaeTcsi MU MOXKET
KocHyTbcst OOecnieuenus, U BpyueH KineHTy kakuM-miudo TpeThUM JHLIOM;

9)  He3aMeTUTETBHO YBEJOMIIATh BaHK B MHCHMEHHOM BHIE 000 BCeX CyAEOHBIX pa3OUpaTenbCTBax, Mo
KOTOpeIM KIIMEeHT BBICTymmaeT B KadecTBE OTBETUMKA, a TakKe 000 BCeX MpeTeH3Wsx (TpeOOBaHWUSX),
npeabsBisieMblx KIIMeHTy co CTOPOHBI TPEThUX JIUI;

10) B caydae ommbouHOro 3aumcieHus Ha CUeT aeHer, He NpUHAMISKAIMX KIHEeHTy, He3aMeNTUTEIbHO
yBeOMUTH baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbodHO 3aunciennbie Ha Cyer
JCHbIH;

11) caMOCTOSITENIFHO MPOM3BOAUTH BCE PACUCTHI C HAIOTOBBIMH opranamu PK;

12) mnpenoCcTaBUThH CBEICHHS O CBOEM (PMHAHCOBOM COCTOSHHH IO 3ampocy baHka B TeueHHe 5 OGaHKOBCKUX
JHEW ¢ IaThl MOMy4YeHus Takoro 3amnpoca banka;

13) caMOCTOsITeNIbHO O3HAKOMIISAThCS ¢ M3MeHeHusiMH B CTaHmapTHBIX ycnoBusx, JoroBope m Tapudax
banka Ha oduimansHoM caiite B MuTteprere (Www.eubank.kz) wim B momemnenusx banka. B ciyuae
BHeceHUs baHKoM W3MeHEHW! B JaHHBIE NOKYMEHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX JACUCTBHE, MMCbMEHHO MPOHH(POPMHUPOBaTh baHK O cBOEM jKeJTaHWU pacTOprHyTh JoroBop u
MPEeKpaTUTh Mob30BaThesl Kapramu wnu CueToM Wiy NoAnHcaTh JOMOJHUTENFHOE COTIIANICHHUE,

14) B ciyuae crnmcanusi JeHer co cuetoB KimeHTa B Apyrux OaHkax (OpraHU3amusix, OCYIIECTBIISIOIINX
oTJenbHBIE BUBI 0aHKOBCKUX orepanuii) Ha Tepputopun PK u 3a ee mpenenamm KimeHT Bo3memaer Bce
3aTpaThl baHka, CBsI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM 1 OECCIIOPHOM MOPSIIKE;

15) okaspiBaTh BCEMEpHOE CcoAcHCTBHE bBaHKy B MPOBOJMMBIX IPOBEPKax (HHHAHCOBOTO COCTOSHHUS
Knnenra;

16) mno mepBoMy TpeboBaHuIO baHka NMPeOCTaBIATh TOKYMEHTBI, HEOOXOAUMBIC [Tl (POPMUPOBAHHS JI0OChHE,
a Takke JIOOYI0 IPYyTyio JOKYMEHTAIWI0 ¥ WH(POPMAIHI0, KOTOphle baHK codTeT HEOOXOAMMBIMHU B JTH000€
BpeMs B TE€UEHHUE BCEro Cpoka nerctBus Jlorosopa.

17) B TeueHue 7 (CeMH) KaJCHAAPHBIX ITHEW yBEAOMIISTh baHK 00 OTKPBITHH OAHKOBCKUX CYETOB B APYTUX
0aHKax, a TaKXKe 0 HAUIMYHUHU 1 pa3mepe JTro0oii Kpeauropckoii 3a10/KeHHOCTH;

18) wucnonHATh 00s3aTeNbCTBa MO J[OrOBOPY B MEPBOOYEPETHOM MOPSIKE O OTHOIICHUIO KO BCEM HHBIM
obsizaTenscTBaM KimeHTa niepen MoObIMU TPETHUMH JINIAMU;

19) oTBewaTh MO CBOMM O00s3aTeNbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIIOYasl ICHBTH, JBMKAMOE MU
HEJBIKMMOE HMYIIECTBO, UMYIIECTBEHHbIE IpaBa, mpaBa (TpeOOBaHMs), IICHHbIE OyMaru, a Takxke Io0oe
JIpyroe WMYIIECTBO, NpHHaNexKamee KiHeHTy), Ha KOTOpoe MOXeT OBITh oOpaimleHO B3BICKAHHE B
COOTBETCTBHM C JCHCTBYIONIMM 3akoHozareiabcTBOM PK. VYiuiata HeycToWku M BO3MEUICHHE YOBITKOB B
clly4ae HEWCIIOJNHEHHs WM HEHa/JISKaIero HCIIONHEHUS 003aTelbcTB He ocBoOokmatoT Kimenra ot
ucnonHenus J{oroBopa u ero HeoThemieMbix yactell. [lo TpeboBanmro 00 ymnarte HeycToliku bank He 00s3aH
JIOKa3bIBaTh MPUYHHEHHE €My YOBITKOB,;

20) BBHIMONHATE BCE WHBIE, MPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBHU C J[OTOBOPOM M HHBIMHU
JIOKyMEHTaMH, TaKXXe 3aKOHOIaTenbcTBOM PK.

PA3JIEJI VIII. 3SAKJIIOYUTEJIBHBIE TOJIOKEHU A

273. llpucoenunuBuascs k JloroBopy CropoHa BopaBe MOTpeOOBaTh €ro PacTOPKEHHS MO OCHOBAHUSM,
oroBopeHHbIM B 1.2 cT.389 I'KPK. Pacropxenue Hacrosimero /loroBopa ocymiecTBiseTcs MyTeM MOAaqu
npucoeaunuBiieiics CTOPOHOW 3asiBJICHUS MO YCTaHOBJICHHOH bankom ¢opme. Jlororop OyaeTr cuutathbes
pacTOPrHyTHIM TOJIBKO TOCIIE OcyIllecTBIeHHA CTOPOHAMH MOJHBIX B3aUMOPAacUETOB.

274. W3wmenenwus B JloroBop BHOcATCS baHkoM mmyTeM pa3MelieHus Ha caliTe U B MHBIX CPEJCTBAX MacCOBOH
UHQOpMAIUK, a TaKKe Ha CTEHJAaX B ONEPallMOHHBIX 3ajax, OTHIENCHUsIX, HOBOro Tekcra JloroBopa imbo
M3menennit B CTanapTHBIE yCIOBUS.

275. KimeHnt npuHrMaeT HOBBIE ycioBusi [loroBopa B moysiHOM 00beMe; NPHUBJICUEHUE HOBBIX OAHKOBCKHX
MPOAYKTOB M YCIYT OCYIIECTBISIETCS Ha OOIMIMX OCHOBAHMAX, B TIOPSJAKE, YCTAHOBICHHOM HACTOSIINMHU
CraHzapTHBIMH YCIOBHSIMH, TIO 3asBICHUIO-O(epTe.

276. BzaumoorHomenuss banka wu KimeHToB, paHee 3akiOYMBIIMX C bBaHKOM JOTOBOpHI MO
NPOJYKTaM/ycIayraM, TpPOJIOJDKAIOTCS 10 paHee 3aKIIOYeHHBIM JoroBopaM. [IpH NpHBIeYEHUH TaKUMU
Kinentamu HOBBIX MPOIYKTOB, OHU OYAYT NMpHUCOEAMHATHCA K CTaHIapTHBIM YCIIOBHUSIM, pa3MElIeHHBIM Ha
caiiTe, B o0IIeM MOPSIKE.

277. W3menenus B JIoroBop B OJHOCTOPOHHEM TIOPSJKE BHOCATCS BaHKOM TONBKO B OTHOIIEHHU
MPOJIYKTOB/YCIyT, 10 KOTOPBIM 3aKOHOaTenbcTBOM PK He ycTaHOBIIEHBI OrpaHHYCHUSI.
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278. Kiument u mobas wHas npucoequHuBinascss CTOpoHA 00S3aHBI O3HAKOMIIATHCS C WU3MCHCHHUSAMH B
CrangapTHbIe yCTIOBHS, HE3HaHHE O HOBOBBeAeHHAX B JloroBop He ocBoOoxkmaer Kimenra mmbo wHYTO
npucoeuHuBIIY0Ccs CTOPOHY OT 00S3aTeNbCTB M OTBETCTBEHHOCTH IO McrnoiHeHuio JloroBopa. Bmecte ¢
TeM, baHK mpemmpuMer Bce yCWIHMS MJIS TOTO, YTOOBI YBEAOMHUThH MpHCOeAuHUBINYIocs CTOpOoHY 00
M3MEHEHUSX, O HOBBIX MPOYKTaX M YCIIyTax, BCEMH YCTaHOBIEHHBIMH 3akoHomaTenscTBoM PK u JloroBopom
crrocobamu (CpencTBamMu CBSI3H).

279. Hecmotps Ha apyrue mojiokeHHs Hactosmumx CTaHAapTHBIX YCJIOBUH, BaHK MOXET MPEeNOoCTaBISATh
Kmmenty cnemytomme mokymeHTtsl (B fnanpHedmem — «MHbopMarusay) MocpeacTBOM 3JIEKTPOHHOW CBSI3H,
CMC-coobmenuii u/unm 1o Qaxcy (BBIIIE U Jajiee COBMECTHO MMEHYIOTCS Kak «CpefcTBa CBAZM»):

o Boimucku o Cueram Knuenra B banke;

L JOKYMCHTBI, CIIpABKH, YBEAOMJICHUS, IMOATBCPIKICHUA banka B aapec KJ'II/IGHTa, COACpKAIUC CBEACHUSA
0 moOeIx CueTax u/uimm onepanuax, mMponu3BOAUMBIX KauenTom ¢ BaHKOM;
L APYyTryro I/IH(l)OpMaI_II/IIO, HaIrpasBJIICMYTO bankom K.]'II/ICHTy COTIaCHO C IIOJOXCHHAMHKW HACTOAIINX

CraHzapTHBIX YCIOBHH.

280. B cnywae mpemoctaBnenusi bankom uHbopmarmu Knmenty mocpenctBom CpenctB cBszu, KimeHnt
NPU3HAET CPEACTBA JEKTPOHHON M (HaKCUMHIIBHOH Mepeaadr HHPOPMAIUH, OTIPABIIEMON B MOPSIKE U Ha
YCIIOBUSX, OMNpPEACNCHHBIX HacTosmuMu CTaHTapTHBIMH YCIOBUSIMH, OCTATOYHBIMU JUIS BBIOJHEHUS
bankom cBoux oO0s3aTensCTB Mo mpepoctaBieHuro Knmenty MHudopmanum cormacHo ¢ MOJOXKEHUSMH
3asiBiieHui-odepT / AOrOBOPOB O MPEIOCTABICHNN OAaHKOBCKHX YCIYT U HacTOSINX CTaHJApTHBIX YCIOBUH.
281. Kiuent cornarmraercsi, uro nonyuenue um HMudopmaru mo CpencrBaM CBs3u OyIeT ¢ IOPUIANYSCKON
TOYKHU 3PEHUS PABHO3HAYHO TOIYUYEHHIO COOTBETCTBYIOLINX JOKYMEHTOB Ha OymMare, 3aB€pPEHHBIX MTOIIHCIMU
YIIOJIHOMOYEHHBIX JInL] baHka 1 ckpenieHHpIMU ne4aThio baHka.

282. Hacrosumm KiMeHT monaTBepIKAaeT, YTO OH IMOJIHOCTBIO OCBEJAOMIICH O TOM, YTO MPEIOCTaBIICHUE
HNudopmaruu mo CpenctBam cBs3M He obecnieunBaeT 6e3onacHoe nonyyenue Kimenrom Mapopmanum, u 94ro
CYIIIECTBYET PUCK AOCTyma TpeThux Jul K MHdopmanuu. Hactosmmm Kinnent Geper Ha cebst Bech U 000
PHCK, CBA3aHHBIH C HCIONB30BaHMEM Takux (opMm mnpenoctasineHus WHpopmanuy, BKIOYAs, MOMHUMO
MPOYEro, BO3MOXKHOCTh HEMONYYEHHsI WM HECBOEBPEMEHHOTo modydeHus HMHdopmanum, BeposSTHOCTDH
HECaHKLIMOHUPOBAHHOTO JOCTyNa CO CTOPOHBI TPETbUX JMI, B TOM YHCIE MOIICHHUYECKUE IeHCTBUS,
HEMPaBOMOYHOE WJIM HEHaJuIexallee Ucroyib30oBanus MHadopmanyuy HeynonHOMO4YeHHbIMH aunamMu Kiuenra
WIA TPETBUMU JHIAMH, HE3aBHCUMO OT TOTO, YTO OHM OOBIMHO mosrydanu MHpopmanuio mo mopydyeHuio
Kimenta ¢ HCHONB30BaHUEM KOMITBIOTEPHOTO OOOPYIOBaHHUsS, COTOBOTO (MOOHMJIBHOrO TeliehoHa) WU
¢akcoBoro anmnapara, Haxonsamuxcs B ouce/nome Kimenra unu B 11000M Apyrom MecTe.

283. KimeHrt cornamaercs ¢ TeM, 4To BaHK He HECET OTBETCTBEHHOCTH 32 KaKUE-THOO HapyIIeHHS B
nporecce mnepenaud VHpopManuu, HEMONAIKH KOMITBIOTEPHOTO, (aKCHMWJIBHOTO WM  JIPyroro
000pyI0BaHMsI, UCTIOJIB3YEMOT0 IS TIEpeladu, IOMyUeHUs U/UiH NOoATBep K AeHUs nosryuerns Mudopmarym.
284. KimeHT TakKe corjamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tu0o YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbI KilMeHTOM B pe3ynbTaTe WCTIONHEHHS H/WIIM HEHaJIeKAIIer0 UCIOTHEHHUS
bankom cBoux 00s3arenseTB M0 HacTOAMMM CTaHAApPTHBIM YCIOBHSM, €CJIM TOJIBKO HE OyJeT J0Ka3aHo, 4To
Takue YOBITKH SBUINCH PE3yJIbTaTOM I'PyOOi HEOPEKHOCTH MM YMBIIIEHHOTO HencHoinHeHus: bankoMm cBonx
00513aTeNBCTB 10 HacTosmeMy JloroBopy.

285. Tlpm mnpemocraBienun bankom WMudopmanum mo 3ieKTpoHHOW moute w/wim 1no (akcy KimeHT
0e30roBopo4YHO 0cBOOOXK1aeT baHk OT J1t00BIX MIpeTeH3ui U TpeOOBaHMUil, KOTOPbIe MOT'YT BOBHUKHYTh B CBS3H
¢ nmpenocraBieHrneM bankom Kimenty napopmanuu nmo CpencrBam CBSI3H.

286. KimeHT rapaHTUpyeT oriaty ycayr baHka, a Takke KOMIICHCAIIUMIO BceX pacxojioB baHka, CBI3aHHBIX €
WCIIOJIHEHHEM UM NOpyYeHUH/MHCTpyKuuii Kinenrta B BasmoTe BoINoaHeHUs] MHCTpYKuuid KinenTa, B pasmepe
M Ha YCIIOBHAX, NMPEIYyCMOTPEHHBIX NeicTByommMu Tapudamu banka, ecnmm MHOE HE OBUIO COTIACOBAHO
mexay bankom n Kimenrom B nmucemenHoi gopme. Tapudor banka MoryT ObITh B OJIHOCTOPOHHEM TOPSIKE
n3MeHeHbl baHKkoM B mpenenax, JOIMyCTHMBIX 3aKoHoAaTenbcTBoM PK.

287. bank umeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C TIOMOIIBIO NPSIMOTO CIIUCAHUs AEHET
co Cuera KimenTa Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapuTelbHOTO corjacus. B ciydae HelocTaTodHOCTH
nerer Ha CyeTy B BaJIOTE€ ITHX IOJJICKAIUX CIHCAHUIO KOMHUCCHH, BaHK MMeeT mpaBo KOHBEPTHPOBATH
HEOOXOIUMBI SKBHBAJCHT CyMMBbI KOMHcCUH co Cuera B JIpyroil BajllOT€ M IMOKPHITb CyMMY KOMHCCHHU.
KonBeprauus npon3BoanTCs O TEKyILIEMY KypCy, yCTaHOBIIeHHOMY baHkoM Ha naTy crivcaHusl.

288. Ecnm maxopnsmasicss Ha CueTy cymMma HexocraTo4Ha Juisi oriatel yenyr banka, Bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MEILICHHE 3aJ0JDKEHHOCTH KiTMeHTa B COOTBETCTBUM C 3aKOHOAATEIILCTBOM
PK, B ToM umcie, mocpencTBoM O€3aKLENTHOTO CIMCAHUSI CyMMBI Jojira c Jyioboro u3 CueroB Kimewnra,
OTKPBITHIX B JTIOOBIX OaHKaX.
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289. bank mMeeT MpaBO BKIIOYATh MOATBEPXKICHHE Ha CIUCaHWE KOMUCcMM B Bemmucky mo Cuery, u
HPEICTABUTDH JIOTIOJTHUTENbHBIC MICHMEHHBIE OTYETHI, NIPH YCIOBHH, YTO 3Ta MH(OPMALMS HE MOXET OBITH
MOJy4eHa U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciyroi baHka.

290. banmk B3uMmaer xomuccuio 3a oOcmyxuBanue Cuera/Texymero Cuera mis KapTounsix omepauuii B
Hayajle KaXIoro KaJeHJapHOro Mmecsua win Ha naty oTkpbiTus Cuera/Texymero Cuera mms Kaprounsix
oneparuin.

291. Hacrosmum CTOpOHBI COTTAIIalOTCs, YTO B CIIydae:

. npekpamierans JloroBopa, komuccusi 3a obciyxuBanme Cuera/Tekymero Cuera miiss KapTOYHBIX
omnepauui, BelriaueHHas KiimeHToM, He MOAJIEKUT BO3BPATY;
o orcyrctBua Omepanuii o Cuery mo mHnnuatuBe KimeHTa B TeYeHHWE MEepHOa, MPETYCMOTPEHHOTO

BH/I banka, baak mmeer mpaBo mepeBectu oOciyxuBanne Cuera Ha apyroit Tapud 6e3 AOMOTHUTETEHOTO
yBenomieHus: Kimenra.

292. l3meHeHme, pacTOp)KEHHE WM TPOJUIEHHE CpOKa JACHCTBHSA JOTOBOPOB, 3aKIIOUEHHBIX B paMKax
JoroBopa mnpucoenuHeHusi, O(GOPMIISIOTCS NOMOJHHUTEIbHBIM cornanmieHueM CTOpOH, IOJIMCHIBAEMBIM
VIIOJIHOMOYEHHBIMH TIpecTaBuTeNsIMH  CTOpPOH, 32 HCKIIOUCHHEM CIIydaeB MpSAMO MPEAyCMOTPEHHBIX
HactosiuM JloroBopoM. M3mMeHeHHs W/WnK AONOJIHEHUs, JaTHPOBaHHbBIE 0ojee MO3THUM YHCIOM, UMEIOT
PEUMYIIECTBEHHYIO CHITY.

293. bask BmpaBe mepeycTymnarth WIH MEpeaBaTh KaKWe-IMOO IMpaBa WM OOS3aHHOCTH, BO3HUKAIOIIUE B
cBsizu ¢ JloroBopoM, 6e3 momydeHus! MpeaBapuTebHOrO MUCBMEHHOTO 0/100peHus aubo cornacust Kimenra,
3a HCKJIFOUYEHHEM CIIy4yaeB, IPSMO YCTaHOBJIEHHBIX HacToAmmM JloroBopom. KimeHTt He BpaBe nepeycrynaTh
WIN TIepellaBaTh Kakue-1u0o mpaBa WiM 005S3aHHOCTH, BO3HHUKAIOILUE B CBsI3U ¢ JloroBopom, 0e3 moixydeHus
NpeBapUTEIBHOr0 MUCBEMEHHOTO coracus Ha To baHka.

294. Ecnu xakoe-m100 OJHO MM HECKOJBKO IMOJIOKECHUH HacTosmux CTaHAapTHBIX YCIOBUH/IOTOBOPOB 110
NPEIOCTABICHUI0 OAaHKOBCKHX YCIYI CTaHYT HEICHCTBUTEIBHBIMM WM, B KakOM-THOO OTHOILEHHH,
HE3aKOHHBIMH, 3TO HHM B KOEH Mepe HE JOJDKHO BIUATH WIN OCJIA0MIATH JEHCTBUTEIBHOCTD, 3aKOHHOCTD HJIH
BO3MOXHOCTh HCIIOJIHCHHSI OCTAJIBHBIX TIOJIOKEHHH, MPHUBEACHHBIX B 3TUX JOKYMEHTaX, HO TPU 3TOM
NPUHUMAETCS, YTO B TakuX ciay4dasx CTOpPOHBI COIJIACHBI NPWIOKUTH BCE YCHWIHSA Ui 3aMEHBI
HEZIEHCTBUTENIFHOTO ITOJIOKCHHS HOBBIM, UMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Knuent He cormaceH ¢ monpaBkamMu B CTaHIapTHBIE YCIOBHS, OH JOJKEH yBEJOMHUTH 00 3TOM
bank B muceMeHHOH Qopme. KnmeHT umeeT mpaBo pacTopraHyTh [loroBop mo NpemocTaBICHUIO0 OaHKOBCKHX
YCIYT, €CIM 3TO HE NMPOTHUBOPEUYMT 3aKOHOIATEIBCTBY M NPH YCIOBUH, YyTO KiMeHT ncnoiHumi Bce CBOM
o0s3arenbCcTBa nepes baHkoM.

296. JloOble cyneOHble HW3IEPKKH, TOHECEHHble baHKOM B cllydyae BOBJICUEHHS €ro B cyjeOHOe
pa3buparenscTBO Mexay KimeHToMm M TpeTbuMM JiMiamMu, oTHOCATCS Ha cyeT Knuenra. baHk npenbsBiser
KnuenTy mnarex ¢ ykazaHueM cyMMbl uzfiepkek. KimmeHnt HemeaneHHo mocie nonydeHust Cuera o0si3aH €ro
omnatuth. Kpome Toro, Jmo0ble Ipyrue pacxofipl, MOHECEHHbIe baHKOM, KOTOpble HE ykazaHbl B Tapudax
banka, HO KOTOpbIE MOTYT BO3HHKHYTHh KaK CJEICTBUE OTHOIIeHHH Mexnay bankom m Kinmentom, Taxke
otHocsATcst Ha cuer Knmenra. bank BoictaBiser KnmeHTy cder k omiare ¢ mogpoOHBIM yKa3aHMEM BCeX
noHeceHHbIX baHkoMm wm3nepikek. KiMeHT HemeuIeHHO moclie moyydeHus ykasanHoro Cuera 00si3aH €ro
OTIJIATUTb.

297. Bce nokymeHthl, oTHocsmuecss K CraHzapTHbIM ycnoBusiM//IB3 HMHBIM coryamieHusiM B paMKax
JloroBopa nprucoeuHEH !SI, COCTaBJIEHbl Ha TOCYIapCTBEHHOM U PYCCKOM s3bIKaX. [Ipy Hann4uu pasHOUTCHUH
MPEUMYIIECTBO OTAAETCSI BAPHAHTY HA PYCCKOM SI3bIKE, €CJIM HHOE pelieHue He Oynet npuHsaTo CTopoHaMu.
298. Hacrosmum KimeHT moarBepkaaeT, 4To OH(-a) HE BO3pa)kaeT NMPOTUB MCIOJIb30BaHMS bankom mpu
noanucaHuy JloroBopa mo MmpesocTaBICHUI0 OAHKOBCKHX YCIYI M OPYTUX JOKYMEHTOB, OTHOCALIMXCS K
0aHKOBCKHUM ycITyraMm, (hakc-KOTIMU TIOATMCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JTHI baHka, meyatu, eciu uHoe
HE YCTaHOBJIEHO 3aKoHoarenbcTBoM PK.

299. B cmnyuyae oOnapyxeHus bankom Toro ¢akra, yro KinmeHT mnpenoctaBus TOJJAEIbHBIC WM
HeJICHCTBUTENbHBIE JOKYMEHTHl W/WiM HHpopManuio Juis nonydeHuss Kpemura, bank umeer mpaBo B
OJTHOCTOPOHHEM TOpsiIKe 1 0e3 yBeqoMieHus: Kimenra:

o 3abnokuposats Cuet, Kapty nnu JlonosHuTenbHYIO KapTy;

o 3aKpbITh KpeaAuTHBIN TUMHUT, W/Wnn

o 3aKkpeITh cueT Kinenra;

o pacropruyts Horosop, b3 u unble cornamenus CTOpoH, 1 MOTpeOOBAaTH HEMEIJICHHOIO MOTALICHUS
3aJI0JKEHHOCTH.

300. B cnyuasix, oroBopeHHbIX B yHKTe 299 HacTosiero /Jloropopa, baHk Takxke uMeeT nmpaBo 0OpaTUTHCS B
IIpaBOOXpAaHUTENbHbIE opranbl, PuHaHcoByro I[lomumuto, Kpenutnoe Bropo, I'ocynapctBenHsblil LleHTp mo
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BBIIJIATE TICHCUU W JpYrUe YMOJHOMOYEHHBIC OpPTraHbl, OPTaHU3ALMKU U YUPEKACHUS, C COOTBETCTBYIOLIUMU
3asBJICHUSAMH, C PUIIOKEHUEM UMEIOIIHUXCS TIOITBEP K TAFOIIHNX TJOKYMEHTOB.
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