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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOIMYECKUX MEYATHBIX M3IaHHUSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmentom CraHpmapTHeIX ycinoBuil (mpucoeawmnenne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) Mo BuIaM MpuBIeKaeMbIx KimeHTOM 0aHKOBCKHX MPOJYKTOB/YCIYT, M0 YCTaHOBJICHHBIM baHKOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KimeHTOM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CJENOK (oroBopoB Bxianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Kimentom 3asBienusi. KnneHT BbIOMpaeT HEOOXOQWMbIe UIS ce0sl YCIyrd W TpPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIEM JeiicTBUeM W/WiaM mnoanucaHueM bankom coBmectHo ¢ KimenTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxamuxcs B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kimenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JIeHCTBYIONMMH Ha AaTy 3akiroueHus JloroBopa, W maHHBIM akuenToM baHK BeIpakaeT CBOE coriacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JTOKYMEHTHI NMPEJICTABISIIOT COOON eTUHBII MPaBOBON JTOKYMEHT; SIBJISIFOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT ¥ MpelocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYIIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBUH ¢ 3akoHoAareinbcTBoM PK, BH/| banka u Tapudamu; ¢ codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odept) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaroTcs oGOpMIIEHHBIMUA B pamkax cT.152 I'paxnmanckoro koxgekca PK, To ects B muceMeHHOU (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHBIX 00s3aTenbCTB, coryiacHo CTaHIapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoenunuBimiicss k CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAMIAeTCsl ¢ TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3MA, MOIICHHUYECTBA, KOppynmuud U T.1. CTaHAapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe

3


http://www.eubank.kz/

nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B HPEAOCTABICHWU CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbcsi OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH YCIyI/IpemoCTaBICHUHM IPOLYKTOB, O0e3 npeabsiBieHus baHKy mpereH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHus yCIyT/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKYMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
IJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekyriero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceigoBoOMy XpaHEHHIO LIEHHOCTEH, caade ceH(oB (sSuceK) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHoaaresnbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNEKTPOHHBIX CpeACTB CBsA3u (Bkmtouas WuTepHeT M SMS-co0OIeHus Mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYT'HM W TPOIYKTHI, HalpaBHB COOTBETCTBYMOIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O mepcoHanbHBIX TaHHBIX U UX 3aIUTE» U UHBIMHU 3aKOHOIATSILHBIMH
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeauHsIONIMNCS) K HacTOSAMMM CTaHZApPTHBIM YCIOBHSIM, COTJIAIIACTCS C TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONPSKEHO C HEOOXOTUMOCTBIO cOopa M 00pabOTKM MEpPCOHATBHBIX JaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K KimeHTy M 3aUKCHpOBaHHBIX Ha
AIIEKTPOHHOM, OyMa)XHOM W (WJIM) MHOM MaTeprhajJbHOM HOCHTEJE, KOTOpble OyAyT WIH CTall H3BECTHBHI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIINX (BO3HHKAIOIIMX) B paMKax JloroBopa npucoenuHenus. bank BIipaBe OCYyIIECTBISATh
cOop 1 00pabOTKy IMEepCOHANBHBIX JAHHBIX TOJIBKO B pAMKaX M B COOTBETCTBHH C 3aKOHOM H/HJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stom, KnmeHTy M3BECTHO O TOM, YTO COIJIaCHO 3aKOHY OH HE BIIPaBE OTO3BAaTh BBIPAKEHHOE B
HacTosmeM /loroBope MpHCOEANHEHHUS COTJIACHE, B CITydasX, €CIIU 3TOT OT3bIB OyJeT IPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHT moaTBepkaaeT, 4To Kakux-mu0o mpeTeH3uii Kk banky kacarenbHo cOopa 1 00pabOTKM TMEPCOHATBHBIX
JNAHHBIX B JaJbHEHIIEM WMETh He OyNeT, NpH YCIIOBUHM coOirofeHus bankom TpeGoBaHWil 3akoHa W/WiH
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nociie npeabspieHuss KimeHToM Bcex HEO0OXOAMMBIX JIOKYMEHTOB, OIpeelleHHbIX baHkoMm, 1o ¢opme u 1Mo
COJIEp)KaHUIO YJOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBJICHHBIM 3akoHOaaTenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Tekymme CueTta B JI000M KOJHUYECTBE, 332 MCKIIOYCHHEM CIy4YaeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bBank otkpeiBaecT Tekymme Cuera B Tenre, mosuiapax CIIA, espo, poccuiickux pyOmsix. Bamrorta
BeneHus Tekymero Cuera orpaxaercs B 3aspineHun Kinuenra Ha otkpsitue Tekymero Cuerta.
IIpu orkpeitun Tekymero Cuera [ MONMYYeHUS KPEIUTHBIX CPEACTB 1O 0€33aJI0TOBOMY 3aiMy BalllOTa
Cuera — TeHre.
19. Bank BmpaBe oTKa3aTh B OTKpbITUU Tekymiero Cyera B COOTBETCTBUHM C HAacTOSIUMU CTaHIapTHBIMHU
YCIIOBUSIMH M HOPMATHBHBIMH TPABOBBEIMH aKTaMH YTIOJHOMO4YEHHOTro opraHa u Hamorosoro kogmekca PK
(manree - HKPK), B Tom uncie cormacuo cT.581 HKPK.
20. Tekyumit Cyer MoOXeT OBITh HCIOJb30BaH KJIMEHTOM Jjii BHECEHHS, CHITHS M TIEPEBOJA JICHET.
[TepeBon meHer ocymecTBisiercsi kak Ha japyrue Cuera KnmeHrta, Tak u B monbs3y apyroro OeHeduimapa
(nmomygarenu neHer).
Ilo Tekymemy Cuery asi MOMY4YEHUS KPEIWUTHBIX CPEACTB 0€33aJ0roBOro 3aiiMa BO3MOXKHO HPOBEICHUE
TOJIBKO JIBYX OIlE€pariuii:
— 3a4HUCIICHUE KPEIUTHBIX ACHEKHBIX CPE/ICTB;
— pacxoj Ha TMOJHYI CYMMY CUeTa, B HAIMYHOH opMe depes Kaccy.
21. Beimaya nmener HanmuHbIMU ¢ Tekymiero Cuera ocymiectBiseTcs B kaccax @ummanoB u OtaeneHuit
banka B OnepaninoHHOE BpeMs.
22. KiueHT BopaBe BOCIOJB30BAaThCs yciuyroi baHka mo aucraHimoHHOMY oOciyxuBaHHio Cuera (B TOM
YHUCIIe, COBEPIIICHUIO OTEpaInid, OTOBOPEHHBIX B [ 11aBe 2 HacTosmiero Pasnena), 3a uckimouenneM TeKymiero
Cuerta 11 IONYYeHUs! KPEIUTHBIX CPEJICTB MO Oe33asioropoMy 3aiimy. [lopsimok u ycroBust oka3aHus JaHHOM
yciyru oroBapuBatoTcs B Pasnmene VI nactosimux CTaHmapTHBIX YCIIOBUM.
23. OrtkpeiTHe wW/unu BejeHue/3akpbiTHe Tekymero Cuera TpeThbHMMH JHIaMu Ha uMs KiwmeHta
MPOU3BOAUTCS HA OCHOBAaHUU JOKYMEHTA, YJOCTOBEPSIOIIECrO JUYHOCTh TPETHEro JHIA U HOTAPUAIBHO
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3aBEPEHHON JOBEPEHHOCTH, BbIOaHHOW KimeHTOM Ha WMs 3TOoro TpeThero amua. KimeHT Oe3yciioBHO
COIVIACeH, YTO B IIEJAX MCKIIOYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNa (JOCTYHOB) TpeThbUX juL K Cueram
Knunenra bank BmpaBe OCTaBNATH y ceOS OpUTHHANBI JOBEPEHHOCTEH M 3ampamiiBaTh MHBIE JOKYMEHTHI,
cornacio BH/I Banka. Ilo Tekymemy CueTy A momydeHHs: KPEOIUTHBIX CPEICTB MO 0€33aJI0r0BOMY 3aiiMy
o0cCITy’)KMBaHHE 10 HOTApHAJIbHO 3aBEPEHHOM JOBEPEHHOCTH 3amperieHo. sl peructpaunu 10BEPEHHOCTH B
¢dbunmmane/otaenennn barka ot KiMeHTa HE00X0IUMO:

- IMYHOE MPUCYTCTBHE KIIMEHTA U TIOBEPEHHOTO;

- mpenocTaBiieHre paboTHUKY baHka opurmHanma IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOYKH C
00pa3LoM MOAIKCH [TOBEPEHHOTO;

- IIPOCTaBJIECHUE IMOANUCH W AaThl (HaTa NpeabsBICHUS AOBEpPEHHOCTH B baHK) Ha o0opoTe opuruHaia
JIOBEPEHHOCTH B MIPUCYTCTBUU pabOTHUKA PPOHT — oduca;

- YCTaHOBJICHHE KOAOBOTO CJIOBA K KapTOYKE KIMEHTa, HEOOXOIUMOTO AJIsl HACHTU(UKALIMY NIPH 00paleHun
B bank ("Contact Center") 1iis monydeHuss ”HPOPMAIK 110 CBOEMY CUETY IO Telle(OHY;

-yCTaHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOTO ISl MOATBEPKICHHS PACXOIHOM Omeparuu no cYeTy
(KMeHT coo0IIaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHON OTIEPAINH TI0 CUETY).

23-1. IIpencraBneHne JOBEPEHHOCTH HE TpeOyeTcs PU3NIECKUM JIHMLAM, YIOJTHOMOYEHHBIM OTKPBIBATh cUeTa
B COOTBETCTBHU C 3aKoHoHarenbcTBoM PecmyOnmku KaszaxcraH — pomuTensiM WM HHBIM 3aKOHHBIM
MIPEJICTaBUTEIISIM.

23-2. O6cnyxuBanue (B TOM 4rcie 1o JJoBepeHHOCTH) MPH MPOBEICHUH PACXOIHOM ONEepaluy 1Mo TEeKYIIEeMy
cuetry Ha cymmy 6omee 50 000 USD (nmbo 3KBUBaNEHT B JIPYrod BajfOTE) OCYIIECTBISETCS B TEYEHHE 2-X
pabouux IHEH, moclie TpeaocTaBiIeHnd oOpamieHus KiIMeHTOM/TIOBEpeHHBIM 3asBKH Ha CHSATHE JCHET, 10
¢dopMme ycTaHOBIEHHON baHKOM.

23-3. Ilpu otkpeiTiH cueta KineHTy npeaocTaBisiroTes ClEAYIOIUE BUIbI YCIIYT:

- YCTaHOBJICHHE KOJOBOTO CJIOBAa K KIMEHTCKOH KapTodke, HE0OX0AUMOoro /Ui uaeHTudukannu Kinrenra npu
ero obpamenuu B bank ("Contact Center") ans monydenus: uHdpopmanuu o ceoemy Cuety 1o tenedony;

- YCTaHOBJICHHE Koja JocTyna K CueTy, HeoOXOAMMOTO IS IOTOHUTENBbHOH 3ammuThl CuetoB Kitnenra npu
COBEpIICHUH PacXOAHBIX omepanuii mo Cuery; (IpU TMPOBENSHUH PpacXOAHOU omeparuu JloBepeHHBIM
JMLOM, KoJ nocTyma coobmaercst JloBepenHoMy nuity KnneHTom);

- noaxkmoueHue Kk CMC—OIOBEIIEHUI0 — HEOOXOaUMO Juiss moyiyueHus: KJIMeHTOM yBeAOMJICHMH Ha
MOOWIIBHBIHN TeNle)OH TIPH BBHITIOIHEHUH PACXOHBIX orepanuii mo CueTy, a TakKe Mpu MOCTYIUICHUH CPEJICTB
Ha Cuer.

23-4. KnueHT BOpaBe OTKa3zaTbCs OT ycTaHOBIeHUs koxa poctyma kK Cuery, CMC-omoBemeHus pu
oTkpbITiH Cyera, a TakKe OTKJIIOUNTH JaHHbIE YCIYTH MyTeM I0/a4yH 3asBJIeHHs N0 yCTaHOBIeHHON bankom
¢dopme. YcTaHOBIIEHHE KOJIOBOTO CJIOBA K KIIMEHTCKOM KapTOUKe SBJISIETCS 0053aTENLHBIM MTapaMeTPOM.

24. Jlenbru, pasmemniaembie Ha J00bIx Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes Kimentom B
3ajor banky B kadecTBe oOecreueHHs MCTIOJTHEHHsT KIMEHTOM W/WIM TPEeThbHM JIMIIOM 00s3aTEeNbCTB Tepe]
bankom mo noroBopaM 3aiima, MpenocTaBIeHHs KpeaquTHOro JMMHUTA M WHBIM JOTOBOpaM, B KOTOPBIX baHk
BeicTynaeT Kpenutopom, a KimMeHT uian ykazaHHOE TpEeThe JIMIO — JOJDKHMKOM, KakK 1O JEHEKHBIM, TaK U
Mr0OBIM WHBIM 00s13aTeNbCTBaM Tiepe]; baHnkowm, 3a uckimouenneM Tekymiero Cuera Jjist TOTYYEHUS! KPEAUTHBIX
CpPEZACTB 10 0e33aJI0r0BOMY 3aiMy.

25. OO0 OTKpBITMH M 3aKpbITHUM OaHKOBCKMX Texkymmx CueroB baHK yBemomJysieT HaloroBble OpraHbl B
MOPSIIKE U CPOKH, YCTAaHOBIIEHHBIE 3aKOHOaTENHCTBOM PK.

25-1.Knuent o0s3aH 11a  orkpeitusi Cuera mpenocTaBUTh B baHK  JIOKyMEHTHI M MH(OpMALUIO,
npeaycmoTtperable  3akoHoM CIIIA «O HaIorooOI0OXKEHHMH HWHOCTPAHHBIX CYETOB», 3aKOHOAATEIHCTBOM
PecriyOnmmku Kasaxcran m BHJI banka, a Taxke mpenocTaBisTh Ho TpeOoBaHWIO baHka MOKyMEHTHI H
UHOpPMAITUIO, TIOTBEPIK/IAIONIIE TPABOBOM cTaTyc (Pe3nACHTCTBO/TpaskaancTBo) Kinenra.

25-2. baHk BrpaBe B OTHOCTOPOHHEM IOPSIKE OTKa3aThCsl OT UCIOJIHEHUs HacTosmero JJoroBopa B ciryuae He
npenocTapiennss KinveHToM uHGOpMauu Wik JOKYMEHTOB HEOOXOIUMBIX Ui uicHTUUKanuu KineHTa B
nensx ucrnoiHeHus bankom tpebosanuii 3akona PecriyOnmkn Kazaxcran «O mpoTHBOACHCTBHUH JIeTANTN3AIH
(OTMBIBaHMIO) JTOXOAOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIOA «O HamorooOj0)KeHUH HMHOCTPAaHHBIX CYETOB» HIM eciau y banka OynyT OcHOBaHMS MOjaraTtbh O
npuyacTHOCTH KimeHTta K jeranu3anuil (OTMBIBAHHIO) JOXO/OB, MOJYYEHHBIX MPECTYMHBIM IyTeM U (WJIH)
(UHAHCUPOBAHUIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHM ¢ 3akoHOM PecryOmmkn Kazaxcran «O
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MPOTUBOJCHCTBUM  JICTANIM3allMd  (OTMBIBAHUIO)  JOXOJOB, TOJIYYCHHBIX TIPECTYIHBIM IyTEeM, U
(UHAHCHPOBAHUIO TEPPOPHIMAY).

25-3. Kmment mpenocrasnsier banky cBoe Oe3ycnoBHOe corjlacMe Ha packpbIiTHe HH(popMmanmuu o HeM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cily4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBIITUCH OJMTH WJIM HECKOJIBKO TPHU3HAKOB, JAIONINX OCHOBAHUS TOJIaraTh O TOM, 4To KimeHT sBisercs
nepconoit/pesunentrom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
oTkpbIToM Knuentom B baHke, MpeBBICUT Ha MOCIENHIOI ATy KaJE€HJApHOrO roja CyMMYy, ONpENEICHHYIO
3akornoMm CHIA «O HaIOT000710’)KEHHH HHOCTPAHHBIX CUETOBY.

25-4. bank numMeeT npaBo 3akpbITh Tekymuii Cuer KiveHTa B OJJHOCTOPOHHEM TIOPSKE B CIIy4ae OTCYTCTBHS
nener Ha TekymeM Cuere KnwmeHra Oomee OZHOTO rofa, 3a WCKIIOUYCHHEM HAJIMYHsl HEUCIIONHEHHBIX
TpeOoBanmii baHka 1o 3aliMy M HEWUCTIONHEHHBIX TpeOOBaHMH MO BHEIIHEOKOHOMHYECKHM 3KCIOPTHO-
UMIIOPTHBIM KOHTpaKTaM, MPUHATEIM baHKOM Ha 0OCTyXMBaHHE, a TaKKe HEHUCHOTHEHHBIX TPeOOBaHHUU K
0aHKOBCKOMY cYeTy, B TOM 4YHCJE paCIOpPsHKCHUH YIONHOMOYEHHBIX T'OCYJapCTBEHHBIX OpTraHOB,
00aaroMXx MpaBoM MPUOCTAHOBICHUS PACXOAHBIX ONEPalUil IO OAaHKOBCKOMY CUETY, & TAaKXKe PEHICHUM
(mocTaHOBNIEHMIA) YITOJIHOMOYEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMI, OONIQAAIOIIMX TPABOM HAIOXKEHHUS
apecTta Ha JIeHbI'M KJIIFIEHTa B COOTBETCTBUH C BAIFOTHBIM 3aKOHOIaTebCcTBOM PK.

25-5.00 u3MeHeHUWsIX W JOMOJNHEHHAX B Tapudbl baHka, B3MMaeMmble 32 OTKPBHITHE, BEJACHHE M 3aKPBITHE
TCKYHIUX CYCTOB, a@ TAKIKC 3a OKa3aHUC HHBIX YCJIYT, CBA3aHHBLIX C IMPOBCACHUCM OHCpaHI/Iﬁ 0 TCKYIIHUM
cueraM, baHk mpenBapurenpHO yBemomisier KimentoB 3a 14 (deTplpHAAIATH) KAICHAAPHBIX THEH JO ATHI
BBCJACHUS TaKUX W3MEHECHUHN U I[OHOHHGHI/IFI B ILCI\/'ICTBI/IC, IIyTEM UX pasMCIICHUSA B dunmmanax u OTI[CJIGHI/ISIX
(OnepanmonHbIxX 3anax) banka B MecTe, 10CTyImHOM /sl 0003pEHUs ¥ O3HAKOMIICHUS 1 HA HHTEPHET - pecypce
banka (Www.eubank.kz).

I'naBa 2. Bxoasimue u ucxoasimue nepeBobl 1eHer
26. Bce geHexHble BBIIUIATBI W IEPEBOABI TOAJEKAT HCIOJIHEHHIO baHKOM COIJIaCHO —CpOKawm,
HEOOXOAUMBIM il 00paboTkm Takux Omnepanuid, ¢ y4eToM TpeOOBaHWH, NMPEAYCMOTPEHHBIX BAFOTHBIM
3akoHojarenbcTBoM PK.
27. Pacnopsokenne neHpramu Ha Cuere OCYIIECTBISIETCS yepe3 MHUCBMEHHBIC YKa3aHUsl / IUIaTEKHbIC
JOKyMeHThl (mamee - MHCTpykumu) Kimenta mno crangapTHeIM (opmaM, yCTaHOBIEHHBIM baHKOM.
HpCHBﬂBHeHI/Ie I/IHCprKHI/II‘/’I Ha OJJICKTPOHHBLIX HOCUTCIIAX OCYHICCTBIIACTCA B IOPAAKE, YCTAaHOBJIICHHOM
HacTosiuMu  CTaHAPTHBIMH YCJIOBUSIMHU JJIT JUCTAHIIMOHHOTO oOciyxuBanus Kimenta (Pazmen VI
Hactosammx CTaHIApTHBIX YCIOBU).
28. baHK He MPUHUMAET K MCIIOJIHEHHUIO CIIeIYIOIIHE TUIATeKHbIE TOKYMEHTHI (MHCTPYKIHN):

o cojiepyKalire HEsCHbIe WHCTPYKIUH; HE 3amojHeHHble / He mnoamucaHHbie KimeHTOM / OT MMeHH
Knwmenra;

o HE coJleprKallie CBEICHUs, IPeAyCMOTPEHHbIE 3aKOHOAaTeNbCTBOM PK;

o 3aI10JTHEHHBIE KapaH/aIlIoM;

o coJepKalIye UCTIPABIICHNUS;

o coJepKalue MHCTPYKIHUHK 110 BhINOJIHEeHUI0 Onepaiuii, HapyIIalomux 3akoHoaaTenseTBo PK;

. B MHBIX CIy4asix, IpeaycMoTpeHHbIX 3akoHoaarenscTBoM PK, BH/[ banka u Hactosuero Jlorosopa.

bank Bo3Bpamaer KimeHTy ruiaTeHble JOKYMEHTBI, YHOMSHYThIE B HACTOSAIIEM ITyHKTE, W HE HeceT
OTBETCTBEHHOCTH 3a yObITKH KineHTa B CBsI3H ¢ 0TKa30M baHKa OT HCIOJIHEHUS STUX UHCTPYKIIUH.

29. bBank ocymecteiuser Onepanun mo Cuery B Tpeaenax ocraTtka jaeHer Ha (Cdere, B TOM 4HCIE
npenocraBinenHoro 3aiima (Kpeaura), wim B pamkax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTODBIM JIOMyCKAaeTCsl TONbKO MPH HAIMYMM 3aKIO4eHHOro Mexay CTOopoHaMu J0roBopa B paMKax
CranmapTHBIX yCIOBUH.

30. Bank He ocylIecTBISIET YaCTUYHOE UCIIOJIHEHHE HHCTpYKImi Kinenra.

31. HWuctpykumu, nanueie Knmnenrom nocne OnepaunoHHOTO JHS, TPUHUMAIOTCS baHKOM, KaK MHCTPYKIUH
cienytomero OnepaunoHHoro 1Hs, mo3toMmy KimeHt Oeper Ha ce0s Bce PHCKM M OTBETCTBEHHOCTD,
CBSA3aHHBIC C IIPCJACTABICHUEM BaHKy I/IHCTPYKIII/Iﬁ, BKJIIOYas MHCTPYKIUH 110 HAJIOTOBBIM U APYTHUM IJIATEXKaM
B O10JDKET, 10 nctedeHny OnepanoHHOTO THS.

32. Hacrosmum KnueHT yTBep)KIaeT M rapaHTUPYET MPHUHATHE Ha ce0sl BCEro pHUCKa M OTBETCTBEHHOCTH,
CBA3aHHBIX C HCIPaBUWIIBHBIMHU PEKBHU3UTAMHU B IUIATCKHBIX JTOKYMCHTAax. Ecmm bank O6Hap}I)KI/IT OIHI/I6KI/I,
cnenannbie Kimmentom B ipoBojike o CueTy, B IOJATBEPKICHHH, B BRINKCKE 110 CUETy W/HIH B JII000H JApYyroi
uHpopmanuu, npencrasienHoi bankom Kimenrty, bank o0s3an yBenomuts Knuenra o6 stom B HamOonee
cKaTble CpOKH. BaHK MMeeT mpaBo MPOHM3BOAMTH KOPPEKIMIO PAcUETOB 4Yepe3 3auUCICHHE WM CIHCaHHE
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neHer co Cuera 0e3 mpenBaputenbHoro cornacus Knmenta. Ilpu sTom BaHK He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, TIOHECEHHBIE B PE3yIbTaTe ITHX IOIMPABOK.
33.  Hactosmum KimeHT npuHUMaeT K CBEJICHHUIO U COTJIAIIAETCS C TEM, UTO:

L bank MOXET IMPUMCHSTDH QJICKTPOHHBIC nu Apyrue METOABI O6Hap}/)KeHI/I$l JCHCKHBIX
HJ'IaTG)KCﬁ/HepeBO)IOB, KOTOPKBIC HC YAOBJICTBOPAIOT TpC6OBaHI/I$IM, YKa3aHHbIM B HACTOAILIEM I[OI‘OBOpe;
L IIPpU BBIABJICHHUHU TaKOI'o0 ICHCXKHOI'O TJ1aTexa/ nepesoaga bank umeet IpaBO OTKa3aTb B IPHUHATHU

TUTATeXHBIX MTOKyMeHTOB KimeHTa w/mimu TpeboBaTh MpeACTaBIeHHs 000N AOMOTHUTENFHOW WH(OPMAITHIH,
HEOOXOOMMOHN JUIS aHaiu3a BEHIIIEYKAa3aHHOTO IUIaTeXka/mepeBoma. Ecimm Takas wHpopmanmst He Oyaer
MIPEJICTaBJICHA B CPOKH, YCTaHOBJICHHbIC baHkoMm, BaHk mMeeT mpaBO BEPHYTH JCHBIH, MEPEUUCICHHBIC OT
uMeHn KireHTa, Wi 0TKa3aTh B MPUHATHU TIATEKHOTO JIOKYMEHTa / IOCTYIHUBINUX U3BHE B MoJNb3y Kinenra
JICHET.

34. [IlpucoenuuuBmmch k HacrosmuM CraHmapTHBIM — ycioBusiM, KimeHT mnpenocrasiser banky
0e3yciioBHOE 1 0€30T3BIBHOE COTJIacHe Ha.

o Npe0CTaBleHNE HHPOPMAIMH O TUIATEKaX/TIePEeBOIaX/TUIATEKHBIX TOKYMEHTaX MPaBOOXPAHUTEIEHBIM
opraHaM, YIOJHOMOYEHHBIM OpraHaM, a TaKKe JPYTHM TOCYIapCTBECHHBIM OpraHaM W YUYpPEXKICHHSM B
CITy4asix, MPeAyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PK;

o packpeitie bankom wmHpopmanuu nmo 3aeMHbIM M WHBIM OmnepanmsaM B KpemutHeie Oropo; JaHHOE
coruiacrie oopMIISIETCsI COOTBETCTBYIOIIMMH JIOKYMEHTaMH 1o (hopMaM, YCTaHOBIICHHBIM baHkoM;
o noiayueHue uHpopMamuu 00 OTYHCIAEMBIX OOs3aTEeIbHBIX IIEHCHOHHBIX B3HOcax Kimenta B

HaKOMHUTEIbHbIE IEHCHOHHBIE (OHIBI, TTpenocTaBisieMort ['ocynapcrBenusiM LlenTpom no Brrmumare [lencwmii
(I'IBIT) B cooTBeTCTBHHU € 3aKOHOAATEIbCTBOM PK;

. NPEJOCTAaBIICHNE KOJUICKTOPCKMM KOMIIAHMSIM WH(OpMAaIMd MO MPOCPOYEHHBIM 3aiiMaM, YCIOBHAM
JIOTOBOPOB OaHKOBCKOTO 3aiiMa (mpenoctasienus KpeauTHOro IMMHUTA) NpU mepeade UM MpaB TpeOoBaHUH
10 YKa3aHHBIM JI0TOBOPAM;

o Oe3akuentHoe u3bsATHE baHkoM oOmMOOYHO 3auucieHHBIX Ha Cuer CyMM JAEHEr B paMKax HOPM
3akoHogaTtenbCcTBa PK;
. Oe3zaknentHoe w3bsATHe bankom cymm 3anomkeHHocted Kimenta mepex bankom, myTem mpsiMoro

neberoBanust Cueta W/WiM Ha OCHOBaHWM IJIaTeXHBIX TpeOoBanuit-nmopyuenuid (IITII) ¢ mpunoxkxeHuem K
ITII konuii/OpUTHHATIOB MOTBEPKAAFOIINX TOKYMEHTOB.

35. Kimentr npuHumaer Ha ceOs pUCKH, CBS3aHHBIE C OTKpPHITHEM, BeleHHeM M 3akpbiTmeM (Cuera B
WHOCTPAaHHOH BajJiOTe, a TaKkKe NOTCHIUAIbHBIA PHUCK, CBA3aHHBIA C COONIOJICHMEM OrpaHHYCHUM,
YCTAHOBJICHHBIX TOCY/JapCTBEHHBIMH OpraHaMH B OTHOLICHWU WHOCTPAHHOW BAaJIOTHl. OTH OTPaHUYCHHUSI
MOTYT BKJIIOYaTh, CPEI MPOYETO, BBEJIEHHUE BAITIOTHOTO KOHTPOIS HIIM BaJIOTHBIX OTPAaHWYCHHUHN, a TaKKe
HAJIOTOB U JIPYTHX 00s3aTeIbHBIX TUIATEXEH, KOTOpBIe OyIyT pacIpOCTPaHATHCS Ha JICHBIH, HAXOSAINECS Ha
Cuere.

36. Ecmum no pacnopspkenuto Kinmenta co Caera B 0J{HOM BaJIOTe MPOU3BOIUTCS mepeBo] Ha Cuera TpeThux
mura win KimenTta B npyroi BamoTe, baHk MepeBOMUT JEHBIH COTJIACHO TEKyIEMY OOMEHHOMY KypCy,
YCTaHOBJIEHHOMY baHKOM IO COCTOSHMIO Ha JaTy ocyuiecTBieHus Omnepainuu, eCiiM WHOE HE COTJIacOBaHO
Croponamu. Ot Onepanuud  OCYIIECTBJISIOTCS B COOTBETCTBHMM C TPEOOBAaHHUSIMHU  BaJFOTHOI'O
3akoHonarenscTBa PK.

37. Ilnatexusle TOKyMeHTHI (MHKaccoBbie pacropsukenust u IITII, e TpeOyromme aknenrta Kimenra) ot
TPETHUX JIMI] MPUHUMAIOTCS BaHKOM K WCIOJHEHWIO M UCIONHSIOTCS 0e3 JOMOJHUTENFHOTO COTJacus
Knuenrta, Ha OCHOBaHWM peUIEHHWH YIIOTHOMOYEHHBIX TOCYAapCTBEHHBIX opranoB PK, a Ttaxxe
MONTBEPXKIAIOMNX JOKYMEHTOB WHBIX TPETbUX IIUI, 1O WHBIM OCHOBaHHSIM, IPEIYCMOTPEHHBIM
3akoHojarenscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wnu apect aeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
NOpsSIIKE M CPOKH, NPEAyCMOTPEHHBIE 3aKoHonaTenbcTBOM PK, Ha ocHOBaHMM HaajexamuMm o00pazom
0 OpMIICHHBIX U TIPEIbSIBICHHBIX B BaHK TOKyMEHTOB.

38-1.B cmyuae wucnons3oBanusi Cuera (-0B) Ui TNPEIIPUHUMATEIBCKOW, aJBOKATCKOH, HOTApHAIBHOM
JESITeIbHOCTH WIIH JESTEIbHOCTH MO MCIOJHEHUIO HCIIOIHUTEIBHBIX JOKYMEHTOB (IESTEIbHOCTH YaCTHOTO
cyneOHoro wucmosnHuTens), KimeHT HeceT mepcOHaIbHYIO OTBETCTBEHHOCTH 3a HapylleHHe TpeOoBaHUI
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTenbcTBa PecmyOnmkum Kazaxcran, a Ttakke Bo3memiaer baHky
Bce/moOble ToHeceHHbIe baHKOM yOBITKH, CBSI3aHHBIE ¢ HapyIIEeHHEM JaHHOTO 00s3aTeNbCTBa, KOTopble bank
BIIPaBe B3bICKAaTh B 0€3aKLENTHOM HOpsIKe MyTeM npsimoro aeOetoBanusa CueroB Knuenra, Ha uto KimeHt
Jaet cBoe 0€30T3BIBHOE coTIacue.



PA3JAEJ I1l. OTKPBITHE U BEAEHUE CBEPEI'ATEJIBHOI'O CYETA J1JIs1 XPAHEHUSA
BKJIAJOB

39. bank npunumaer aensru (Bxian) ot Bknamumka / TpeTbero nmua, oTKpbiBaromiero Bxman Ha wms
Bxuaguuka, s xpaneHus (cpodHble, ycinoBHble Bknaabl, Bknaner 1o BoctpeboBanus).
40. Ilpmem BxmamoB ocymectBusercs bankom Ha ocHoOBaHUM 3asBICHUSA—O(EPTHl HAa OTKPBITHE
0aHKOBCKOTO BKIJIaja (nanee — 3asBieHne-odepra) mo hopMe, ycTaHOBIeHHONH baHkoM, KpoMme cirydaeB, KOT/ia
Bxnan otkpeiBaercst B CucreMe MUCTaHIIMOHHOTO OaHKOBCKOro obciyxuBanus «SMARTBANK»: B nanHOM
cIy4ae, OCHOBaHMeM TmpuemMa Briaga sBisercs JloroBop OaHKOBCKOTO BKJIazma, a Takke JloroBop
MIPUCOEINHEHUS.
41. llpu akunente bankom odepr Bknamumka Ha pasmemeHne BknasoB Ha OCHOBaHWM HECKOJBKUX
3asBnennii, bank oTkpeiBaeT Bkiamgunky HeoOXoarMoe KOMTUIECTBO cOeperaTenbHbIX CYeToB.
42. baHk BIpaBe IO CBOEMY YCMOTPEHHIO CO3/1aBaTh HOBBIC W aHHYJIHPOBATh paHee AEHCTBOBABIINE BUJIBI
BxiiagoB kak 0aHKOBCKHMX NPOAYKTOB, B cooTBeTrcTBuU ¢ BHJI banka, Oe3 HaHeceHus ymepOa Bknamuuky,
HaJJIexaluM 00pa3oM HCHONHAIOLNIEMY CBOM o0s13aTenbeTBa o Jorosopy 6ankoBckoro Bxmaga /3asBnenuro
- opepre, HacTosAmIEMY J[OTOBOPY IPUCOECOTUHEHUS U YCIOBHUSIM, OTPAKCHHBIM B 3asIBIICHUH.
43. Bo3Bpar cymmbl Bxiama Bank ocymiecTBisieT B CPOKH, yCTaHOBJICHHbIE J[OrOBOpoM OaHKOBCKOTO
Bxuiana /3asBienuem - odepTol, ¢ yuetoM TpeboBanuii 3akoHonatensctBa PK o cpokax BozBpara Bxianos.
44, BknamuMk BIpaBe BOCIOJb30BaThCsl yciyroi baHka mo amcrannmoHHOMY oOciyxkuBaHuio Cuera.
Ilopsimok u ycnoBusi OKazaHHWA JAaHHOW yciyru oroBapuBaroTcs B Pazgene VI nHacrosmmx CranmapTHBIX
YCJIOBUH.
45. B cnyyae HallOKEHHs apecTa YMOJHOMOYCHHBIMH OpraHaMd Ha Bkimajg wW/WiM TpUOCTaHOBIICHUS
pacxonHeix Onepanuii no Cuety B COOTBETCTBHHU € 3aKOHOAATeNbCcTBOM PK, Ha BpeMst HamoXkeHHsl apecTa Wik
npuocTaHoBieHns Onepannii HauucieHne BosHarpakaeHuss MOXKeT OBITh IPHUOCTAHOBIICHO, W Ha Bkian
MOXET  HauuCIiAThcs  BosHarpaxnaenue 1o  craBke  «Jlo  BoctpeOomBamusi». Ilociae — cHATHA
apecTa/Bo300HOBJICHUSI PACXOIHBIX omnepanuid nmo Cuery HaumciaeHue Bo3HarpaxaeHus, YCTaHOBICHHOTO
Horosopom OankoBckoro Bkimama /3assrnenuem - odepTod, MOkeT OBITH BO300HOBJIEeHO. [Ipm B3bICKaHHH
TpeTbUMHU JuIamMu JeHer co Cuera, BozHarpaxkaeHne HauucisieTcs TOJIBKO Ha OCTaToOK JeHer Ha Cuere 1o
ycraHoBJeHHOW JloroBopom OaHKoBckoro Brxmana/3asBienneM - ogepToll cTaBke, JHOO CTaBKE «II0
BOCTpeOOBaHU», KAK 3TO YCTAaHOBJIEHO YKa3aHHBIM /[oroBopom.
46. VYcnoBusi M TOPSAIOK BO3Bpara Bkianma, mMpenocTaBICHHOTO B KadecTBE OOECIIEUCHHUS HCIIONHEHHS
o0si3aTensCTB nepea bankom (3asor, MOKPBITHE U APYTOe), YCTAaHABIMBAIOTCS B COOTBETCTBYIOLIHNX JOTOBOPAX
00 o0ecrieueHnH, 3aKII0YaeMbIX 110 YCTaHOBJIEHHOH bankoM dopme.
46-1. Tlepeodopmnenre Bkiana Ha TpeThe JUIO HE MOKET OBITH OCYLIECTBJICHO NMPH HAIWYUU KPEIUTHOTO
JUMHUTa TIO0 KapTOYKe, MPEJOCTaBICHHON TIOJ 3ajJor JENO3WTa COIJIACHO ycioBHsM JlOroBopa M HHBIM
HEHCIIOJTHEHHBIM 00s13aTeIbcTBaM Tepes bankom.
47. Ecnu uHoe He ycTaHOBJIEeHO JloroBopom OankoBckoro Bxmana /3asBienuem - ogepTo, To B cirydae He
BoCcTpeOoBaHuss Bo3HarpaxaeHus W OCHOBHOW cymMmbl Bkiama B KOHIE cpoka jeiictBus JloroBopa
OaHkoBckoroBkiana/3asBiaeHUs-0PePTHI:
1) HoroBop OankoBckoro Bxiana /3assnenue - ogepTa aBTOMAaTHYECKH ITPOJIOHTUPYETCSl HA CPOK, YKA3aHHbIH
B JloroBope 6ankoBckoro Bkiazaa 3asBiienuu - odepre, 1o ctaBke Bo3Harpaxaenus, neicTyromieii B banke
Ha MOMEHT MPOJIOHTAIMU N0 JaHHOMY BUAY BKilaga B COOTBETCTBYIOLIEH BaJIIOTE;
2) MCKIIIOYEH;
3) craBka BosHarpaxaeHus, yCTaHOBJICHHAs C JaThl poJioHranuu JloroBopa 6ankoBckoro Biiana /3assienus
- o(epThI, COXpaHseTCs 0 KOHIIA CPOKA JISHCTBUS, YKa3aHHOTO B MPOJIOHTUPOBaHHOM J[oroBope GaHKOBCKOTO
Bxiana /3aseinennu — odepre;
4) UCKITIOYEH.
47-1. CMC - omoBeIeHHs SBISIOTCS YBEAOMICHUEM O MPOBEACHUH PACXOTHOM OIEpaIiu B pa3Mepe, paBHOM
CyMMe, YCTaHOBJICHHOM JeHCTBYOMUME Tapudamu baHka, 1100 npepbiiiaroineM e€ (B 3aBUCUMOCTH OT BUjIa
0aHKOBCKOTO CUeTa - SKBUBAJICHT B MHOCTPAHHOH BaioTe).
bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKy omnepatopoM coToBoil cBssm CMC - onosemeHwus,
OTIPaBJIEHHOTO baHKOM.
B cBsa3u ¢ monp3oBaHueM baHkOM yciyraMu COTOBBIX ONEpaTropoB, JaHHBIE ONEpaTopsl OyayT HMETb
TexHuueckuii goctyn kK Tekcty CMC - omoBemeHHs, colepXamero HH(OOPMAIHI0, COCTaBIISIOLIYIO
0aHKOBCKYIO TaliHy 110 OaHKOBCKOMY cUeTy Bkiamumka.
baHk He HeceT OTBETCTBEHHOCTH 3a NPEAOCTABICHUE TPETHUM JIHIIaM HH(OpMAIMK O IPOBEJICHHN PACXOIHBIX
omnepauuii mo 6ankoBckoMy (-uM) cuety (-am) nocpenctsoM CMC - onoBelIeHus!, HAIPaBJIEHHOT'O HA HOMEP
tenedoHa, yka3aHHbBIN B 3asBICHHUH, a TAK)KE JaHHBIC ICHCTBUS baHKka He SBISIOTCS paCKPBITHEM OAHKOBCKOI
TalHbl, eclii baHk He ObLT CBOEBPEMEHHO yBeqoMJieH BkiagunkoM B MUCBMEHHOUN (popme 00 yTepe, Kpaxke,
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Npomnake W MHBIX CIy4asXx yTpaTbl cOTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TesnedoHa WM UX MEpedayu
TPETHUM JIMLAM T10 JFOOBIM OCHOBAHUSIM.

48. bank 00s3yeTCs:

A) oTkpbITh Briaagunky Cuet n yunThiBaTh Ha HeM Biuian;

b) obecnieunTs coxpanHocTh Biiana;

B) xpaHuTh TaliHy O HaIM4YMKM U ABWXEHHUHU JeHer Ha CdeTe W NMpeNoCTaBIATh CBEACHUS [0 HUM TPETbUM
JUIaM TOJBKO B TOpSIKE M CiydasX, HpeAyCMOTpPEeHHBIX 3akoHomarenbcTBoM PK. IIpemocraBmars
nHGOpPMAIMIO O HAJMYWU U JABIKeHUH neHer Ha Cuere KimmeHTy mo TenmedoHy, ¢ y4eToM TpeOOBaHUHN K
3alIUTe OT HECAaHKIIMOHUPOBAHHOTO JocTyna K Cuery (KCIoib30BaHKe KOJOBOTO CJIOBA U 1Ip.);

I') ocymecTBnsaTh onepanuu mo Cuety B cooTBeTcTBUH ¢ JloroBopoMm GaHkoBckoro Bxiana /3asBnenuem -
odepToii, HacTosM J[0roBOpoM MpHUCOSIUHEHHSI U ISHCTBYIOIIUM 3aKoHOogaTeIbcTBoM PK.

J) mo tpeboBanmio Bkimagunka MpemOCTaBIATH BBIMHCKU IO KaKIOH COBEPIICHHOW OIEpaIdyd WA TI0
KenaHuto Bkinagunka oTpaxarth onepaniu B cOeperateqbHON KHIKKE;

E) BosBpatuth Bkian ¢ HauucneHHbIM Bo3HarpakaeHumeMm Ha YCIOBHSX, YCTaHOBJICHHBIX JloroBopom
bankoBckoro Bxiama /3asBieHreM - odepToli, HacTosAIUM J[OTOBOPOM MPHUCOSTWHEHHUS B TeUeHUe 5 (IIATH)
pabounx mHEH co AHSA mojaun BiiIamdukoM 3asBIICHHS Ha BO3BpaT Bkiaga, HaImMcaHHOTO B CBOOOIHOM
dopme;

K) B chnywae ecnu IeHb TMepeduclieHHS HAa4YMCICHHOTO Bo3Harpak[eHusi MPUXOAMTCS HA BBIXOJHOH WIIK
TIpa3THAYHBIN IeHb, OCYIIECTBUTD NiepeurciicHe Bo3HarpaxaeHns Ha Clenyomuid paboduil 1eHb;

3) He U3MEHSITh CTaBKy Bo3HarpaaeHus, yCTaHOBJICHHYIO B JloroBope OaHkoBckoro Bkiana /3asBieHun -
odepre, 3a WCKIIOYCHHWEM TMPOJOHTAIlMM CpOKa XpaHeHWs Bkiama, cioy4aeB NIpeayCMOTPEHHBIX
3akoHomarenbcTBoM PK, HacrosmuMm J[loroBopom mpucoeamnenuss u JloroBopom OaHKOBckoro Bkmama
/3asiBeHrEM - 0epTOii;

W) nuceMeHHO yBenoMIIATH Bkiamunka myTeM OTHpaBKM BriIaauuky 3aka3HOrO MHUChMa MO PEKBU3UTAM
ykazaHHbIM B JloroBope OankoBckoro Bknama /3aseneHun - odepre 06 oOpasoBanum Ha Bxmame cymmbl B
pasMepe MeHee HECHMXAaeMOro OcTaTKa, ycTaHOBieHHoro JloroBopa OankoBckoro Bkianma /3asBnenun -
odepTtsl, He 0osiee ueM uepe3 14 (YeThIpHAANATh) KaJICHIAPHBIX JHEH ¢ MOMEHTAa BOSHUKHOBEHHS YKa3aHHOIO
00CTOSITENBCTBA.

K) HauncnsaTh BO3HArpaxaeHue co JHsI, CIEAYIOIIEro 3a AHEeM BHeceHHs Bkiiaga/qonoaHUTeIbHOIO B3HOCA Ha
cuer Bxiamuuka. [Ipu pacuere Bo3HarpaxkaeHus roj cumraercs paBHbIM 360 ausaM, mo «Typ6o Hdemosur» -
365 gusaM.

49. bask uMmeer npaso:

A) 3atpeboBath OT Brxiagunka HEoOXOAMMYHO HH(POPMAILMIO U JOKYMEHTHI Ui OTKpbITHs Cuera U
NPOBOJMMBIX OIEpanni; OCyHmEeCTBISITh cOOp M 00pabOTKy MEepCOHAJIbHBIX IaHHBIX BHOCHUTENS JeHer /
Bxiragumka;

b) npousBoauts Oe3akuentHoe u3bsATHE AcHer co Cuera, B TOM unciie Bo3HarpaxieHus, Ha4UCICHHOTO IO
Bknagy B ciyyasx, TpeayCMOTPEHHBIX 3aKiIroueHHbIM JloroBopoM OaHkoBckoro Bxmaga /3asBrieHuem -
odepToii, 3akoHOAarenbcTBOM PK, 1O pacnopsbkeHHSM TpPeTbHX JIMI[, YIIOJIHOMOYEHHBIX Ha Takoe
3akoHogarenbcTBoM PK, B ToM umciie u3pare co Cyera KOMHCCHOHHOE Bo3HarpakaeHne Mo coBepLIaeMbIM
110 HEMY OTepaIisIM, a TAK)KEe CyMMBI 33/I0JDKEHHOCTH 110 3aKII0YEHHBIM MexX 1y CTOpOHAMH CIeNIKaM;

B) otka3zatbcest oT ucnoniHenus Jloropopa 6ankoBckoro Bkiasa /3asienus - odepThl u HacTosmiero Jloropopa
MPUCOEIMHEHUS B OJHOCTOPOHHEM TopsAnke B cooTBercTBUU C M. 1 ctathu 404 I'K PK, a Takke B ciyyae He
npenoctasiennss Kinuentom uHpOpManuy WM JOKYMEHTOB HEOOXOIMMBIX Ui naeHTUukaunu KnueHra B
nensix ucrnonHenus bankom tpebosanuii 3akona Pecriyonmkn Kazaxcran «O nmpoTHBOACHCTBUH JIETATH3AIIH
(OTMBIBAaHHIO) JIOXOZOB, MOJYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHPOBAHUIO TEPpPOpHU3Ma» W 3aKoHA
CIOA «O HamorooOJ0)KeHUH HHOCTPAaHHBIX CYETOB» WM eciau y banka OyayT OCHOBaHHS Ioyarath O
npuyactHocTH KimeHTta K jeranu3anuu (OTMBIBAHUIO) JIOXOJIOB, TOJYYSHHBIX MPECTYIMHBIM MyTeM U (WIIN)
(UHAHCHPOBAHUIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHM ¢ 3akoHOM PecryOmmkn Kazaxcran «O
NPOTHBOJEHCTBUM  Jleranu3anuy  (OTMBIBAHMIO) JOXOAOB, MOJYYEHHBIX TMPECTYIMHBIM MYyTeM, H
(UHAHCHUPOBAHUIO TEPPOPHU3MAN;

I') mamenuts craBky Bosnarpakaenus mo Bkiagy mpu mpoJjiOHTammM Cpoka XpaHeHusi Bkianma, a Taxke B
Cllydasix IpeaycMOTPEHHBIX 3akoHoAaTenbecTBoM PK, Hactosmmm JloroBopom npucoeannenus u Jorosopom
OankoBckoro Bxitaga/3asBnennem - odepToi;

) yBemommsate BrmagunkoB He mMeHee deM 3a 7 (CeMb) KaJeHOApHBIX JHEH B Cllydae M3MEHEHHS CTaBKH
Boznarpaxaenns 1o omnpeneieHHOMY BUAY Bkiaga B CTOpOHY €€ YMEHBIIEHHUS 4epe3 CpelCTBa MacCOBOU
uHpopMauu JTUOO0 MyTeM pa3MelleHHs oObsBICHHMS B (uimanax u/win Ha caidte banka, mo cBoemy
YCMOTPEHHIO, TIPH 3TOM HOBas CTaBKa BosHarpakjaeHuss NpUMEHSETCs TpU TNpoJioHTanuu J{oroBopos
bankoBckoro Bxiaga/3assnenuii - odept 1o qaHHOMY Buy Briana;
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E) uckmoyen.

K) B cimydae oOpasoBanus Ha Cuere CyMMbl MEHEE YCTAaHOBJICHHOTO MMHUMAaJIbHOIO pa3smepa Bkiana,
Bosznarpaxaenue no Bknany naumcnsiercst mo craBke Brmama «/lo BocTpeOoBanus», ¢ gatel ucreueHus 14
("eTpIpHAALIATH) KAJCHIAPHBIX THEH C MOMEHTa OTHpPaBKM bBaHKOM COOTBETCTBYIOLIETO YBEAOMIICHUS
Brulaguuky, 1o maty BHeceHMs Bknamunkom HeoOXxoanMmon cyMMbl 10 oOpa3oBaHusi Ha Cdere CyMMBI HE
MEHee MUHIMAJIBHOTIO pa3Mepa HECHI)KAeMOT'0 OCTaTKa;

3) mpu OTKpbITHH cueTa KimeHTy mpenocTaBistoTes claeayoInue BUAbl YCIyT:

- YCTaHOBJIEHHE KOJIOBOTI'O CJIOBA K KJIMEHTCKOW KapTOuKe, Heo0Xxoaumoro i uaeHTudrkanun Kinenra npu
ero oopamiernu B "Contact Center" st moixyderus nHpopMaiuu 1o ceoemy Cuery;

- ycTaHOBNIeHHE Koja JocTyna Kk Cuery, He00OX0AMMOro /ISl AONONMHUTENbHOH 3amuTel CuetoB Kimenrta mpu
COBEPUIECHUH PACXOAHBIX oneparuii mo Cuerty;

(mpu TpoBeAeHWH pPAacXOIHOW orepanny JlOBEpeHHBIM JIMIIOM, KOJ IOocTymna coobmaercs JloBepeHHOMY
nuny Knuenrom);

- nogximoueHne kK CMC-omoBemeHno — HeoOXOmuMO Ajsl monydyenusi KimeHToM yBemomieHWH Ha
MOOMIIBHBIHN Tene(OH IIpU BBIIIOJHEHUH PacXodHbIX onepauuil mo CueTy, a TakKe MPU NOCTYIUIEHUH CPEICTB
Ha Cuer.

W) KnueHrt BIpaBe OTKa3aTbCsd OT yCTaHOBIEHHS Koja goctymna k Cuery, CMC-onoBeneHus Ipu OTKPbITHH
Cyera, a Takke OTKIIOYHTH JaHHBIC YCIYTH IyTEM IOJIA4d 3asBIICHUS MO0 YCTaHOBIEHHOH baHkoM dopme.
YcTaHOBIEHHE KOJIOBOTO CII0BA K KIIMEHTCKOW KapTOUKe SIBISICTCA 0053aTeIbHBIM TapaMeTPOM.

50. Bxknamumk obs3yercs:

A) mns otkpeitus Cuera mpemoctaBuTh B baHk JOKyMeHTH W MH(OpMAaIHIO, TPEeAyCMOTPEHHbIE 3aKOHOM
CIIA «O HanorooOIOXKEHUH WHOCTPAaHHBIX CYETOB», 3aKOHOAATeNbcTBOM PecmyOmmkm Kazaxcran wu
BHYTPEHHHMMHU JOKyMeHTamMH baHka, a Takxke npenocraBiaTe HO TpeboBaHuio baHka HOKyMEHTH H
UHGOPMAITUIO, TOATBEPKIAIOIIKME TPABOBOM cTaTyC (pe3uaeHTCTBO/TpakaaHcTBo) KinenTa;

b) npousBoauts onepanuu nmo CueTy B COOTBETCTBUH C JEHCTBYIOLUIMMHU 3aKOHOIATEIBCTBOM, YCIOBHUSIMH
3akmroueHHoro  JloroBopa ©OankoBckoro Brxmama/3asermenuss - odeptel w  HacTosmiero JloroBopa
MIPUCOETUHEHUS;

B) omnauuBath yciyru banka cormacHo Tapudam baHka, IeHCTBYIOIIMM Ha MOMEHT COBEPIICHUS OTCPAIHH.
HauncnenHoe Bo3HarpakIeHHE MOKET U3bIMAThCSl COTJIACHO YCIIOBUSAM U Tapudam, yCTaHOBICHHBIM bankom
JUTSL TEKYIIHMX CYETOB U CUETOB C MCIIOIb30BAHNEM IUTIATEKHOM KapTOUKY,;

I') He wucnonb3oBath CueT B LENSAX OCYLIECTBIECHUS MpPEINPUHUMATENBCKOM, aJBOKAaTCKOM, YacTHOM
HOTapUaJIbHOW JIESITEIBHOCTH, a TaKXKe JAESTEIbHOCTH YacTHOIO CYAEOHOTO HCIONHHUTENS, KPECThSHCKOrO
xo3aicTBa. B mporuBHOM cnydae Bknamunk Bosmemiaer banky Bce/moOble moHeceHHble bankom yOBITKH,
CBsI3aHHBIE C HAPYIIICHUEM JaHHOTO 00s13aTeNbCTBa, KOTOphIe baHk BrpaBe B3bICKAaTh B OE3aKIIEITHOM MOPSIKE;
) B ciayuae oOpa3oBanus Ha Bkiame cymMMbl B pa3Mepe MeHEe HECHM)KaeMOI'0 OCTAaTKa, YCTaHOBJIEHHOTO
HoroBopoMm 6ankoBckoro Bxnana /3asenenueM - odepToil, B TeueHrne 14 (4eTbIpHAANATH) KalEHAapHBIX JTHEH
C JaThl OTIPAaBKM COOTBETCTBYIOIIETO YyBeJOMIICHHs baHka BHecTH HeoOxomumylo cymmy Brxmaga o
o0pazoBaHusl CYMMBI He MEHee ycTaHoBlieHHOW [loroBopom OaHkoBckoro Bxnama/3asiBnenuem - odeproit
MHUHHUMAJILHOTO pa3Mepa HECHIKaeMOro OCTaTKa.

E) BHecTn B Hanm4HOW w/mnn Oe3HanmuuHou (opme cymmy Briiana, ykazannyro B JloroBope GaHKOBCKOTO
Brxnana/3asenenun-odepre, va Cuer, B AeHb mnoanucanus JloroBopa OaHkoBckoro Bkiaga/3asBicHus-
odeptol. B ciyyae ecniu Brocurens cBoeBpemMeHHO He mepeBen Ha Cuer cymmy Brilaga, uinm nepeBeaeHHas
cyMMa MeHble cyMMbl Bkiana, ycranosineHHoil JloroBopom 6ankoBckoro Bxnana/3assnenueM-odeproii, T0
BO3HArpaxkJieHue OyJeT HAauMCIAThCS MO cTaBKe BKJIana «Jlo BocTpeGoBanus». Ecnu mepeBeneHHas cymma
0oJIbIIIe CYyMMBI, YCTaHOBJICHHOM JloroBopoM GankoBckoro Briiana/3assineHueM-odeproii, To cymmoii Briaaa
Oyzer cumrarbes cymMma, QaxTudecku noctynuBimas Ha Cuer. B stom ciywae x JloroBopy OaHKOBCKOTO
Bruana/3asnennto-odepre 3axmodaercs JlonoaHuTensHOE coranienne/J{omomHenue.

2K) nucemenno nHpopmupoBars bank 00 uameneHnun anpeca, TeaeGOHOB U IPYTUX U3MEHEHHSX, CIIOCOOHBIX
MOBJIMATH Ha UCHIONHEHNE JloroBopa MprUCOEIMHEHMSL.

3) ocymecTBUTh oOIUIaTy KoMmuccHH 3a BegeHne Cuera B CrnenMalM3MpOBAaHHOM IIEHTpEe AHTpENpeHep H
[IpuBat GankuHra cormiacHo tapudam baHka.

51. Bxiamguuk uMeeT mpaBo:

A) nonyuare uH(popMammo o coctosHuu Cuera (Bemucku no Cuery), B ¢umane/otnencaun banka B
KOTOpOM OBLT OTKPHIT CHeT;

b) pacnopsokarecs Brimagom B COOTBETCTBUHM C YCIOBHSAMH 3akitoueHHOro Jlorosopa GankoBckoro Bxianma
/3asBnenueM - ohepToii n HacTosmero JJorosopa nprucoeIMHEHuS;

B) B cnydae mpuHyauTenbHOM JHKBUAanuKM baHKa, MONMy4YWTh TapaHTHilHOE Bo3MelneHue mo Bkiamy B
pasmepe H HOpsIKe, YCTAaHOBICHHOM JCHCTBYIOIINM 3aKoHOaTebcTBOM PK;
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I') nonyuuts cymmy Bxmana n Hauncnennoe BoznarpaxaeHue 3a ¢akTHuecKoe BpeMs HaxoxaeHus Bkuana
Ha Cuere B mopsuake mpeaycMoTpeHHoM JloroBopom OankoBckoro Bxmama /3asBieHueM - odeproil u
HacTosIUM JloroBOpOM MPHCOECTUHEHUS;

) na momydyenune unu otka3 or CMC—omnoBelIeHUH MO PacXOoAHBIM omepauusiM (omepanusM B pasmepe,
paBHOM CyMMe, YCTaHOBJICHHOH nedcTByromumu Tapudamu banka, nrbo npesbrmatoniem e€) mo Cuery, Ha
OCHOBaHUH NMUChMEHHOT0 3asBieHus Bxiaamgunka mo ¢popme, ycraHoBieHHOM baHkom.

E) ocymectButh mnepeodopmienne Bkiaga Ha Tperbe nuno 0e3 ymiuaThl KOMHUCCHH Hu 0e3 moTepu
HAKOTUICHHBIX BO3HArpa)K/IeHWH, Ha ocHoBaHWW 3asBieHus. [lpm sToM, Mexay CTOpoHaMHU 3aKITIOYAETCS
HonomaurtenpHoe cornamenue/Jonomaenue. Ilepeodopmienne Briama Ha TpeThe NHIO0 HE MOXKET OBITH
OCYILIECTBIICHO MPH HAJIMYMK KPETUTHOTO JIMMHUTA MO KapTOYKe, MpeAOoCcTaBleHHOW Bkmamumky moz 3anmor
JIETI03UTa, coriacHo ycnoBusiM Jlorosopa OankoBckoro Bknana/3asBieHus-odepThl 1 MHBIX HEHCIOTHEHHBIX
o0s3arenscTB Brimamurka nmepen bankowm, a Takke pabOTHUKAaM OpraHU3aIMiA 3apIUIATHOTO MIPOEKTa;

K) Ha oTkpeITHEe W/WiM BeneHUe/3akpeiTHe CueTa TpeThUMHU JUIlaMu Ha uMsa KimeHra, koTopoe
NPOU3BOAUTCA HA OCHOBAHMU HOKYMEHTA, YAOCTOBEPSIOWIETO JMYHOCTH TPETHErO0 JHLA U
HOTapUaJbHO 3aBEPEHHOM JOBEPEHHOCTH, BbIJAaHHOW KiIMEHTOM Ha HMs 3TOr0 TPETHEro JIMIIA.
KnueHnT 0e3yclnoBHO cOTJIace€H, 4YTO B IENSIX HCKIIOYEHUS HECAaHKIIMOHUPOBAHHOTO JOCTYIa
(moctymoB) Ttperbux Jmn K Cueram Kimenta baHk BmnpaBe OCTaBISATH y ce0s OpPUTHHAIIBI
JIOBEPEHHOCTEN W 3alpamivBaTh WHbIE JOKyMeHThI, corinacHo BHJI banka. [Ins perucrpanuu
JIOBEPEHHOCTH B (puiIHaie/oTaeIeHMH baHka OT KIIMeHTa He0OX0UMO:

- IMYHOE TIPUCYTCTBHE KIMEHTA U TIOBEPEHHOTO;

- TpepocTaBieHne pabOoTHMKY baHKa opurMHaa JOBEPEHHOCTH M HOTapHalbHO 3aBEPEHHON KapTOUYKH C
00pa31oM MOJNKCH MTOBEPEHHOTO;

- TPOCTaBJEeHHWE IOANMCH ¥ NaThl (JaTa TMpexbsSBICHHUS JOBEpEHHOCTH B baHk) Ha o0OopoTe opuTrHHAIA
JIOBEPEHHOCTH B MPUCYTCTBUM pabOTHHKA (PPOHT — ouca;

- YCTaHOBJICHHE KOJOBOTO CJIOBa K KapTOYKE KIUEHTA, HEOOXOUMOTO JUIsl MACHTU(DUKAIIUN IPU 00paIeHUN
B bank ("Contact Center") 11st morydeHust HHQOpMAIMK TI0 CBOEMY CUETY 1O TenehoHy;

-yCTaHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOTO JUIsl MMOATBEPKICHHS PACXOIHOM Omeparyy mo cYeTy
(KMeHT coo0IaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHOW OTIEPAINH TI0 CUETY).

3) [pencrarieHne NOBEPEHHOCTH HE TpeOyeTcs (PU3UYSCKUM JIMIaM, YIIOJTHOMOYEHHBIM OTKPBIBATh CUETa B
COOTBETCTBUU C 3aKOHOAATCIBCTBOM PeCHY6J'II/IKI/I Kasaxcran — poauTeiiiM  WJIM  HWHBIM  3aKOHHBIM
MIPEJICTABUTEIISIM.

W) na obcmyxkuBanue (B TOM 4ucie Mo JIOBEpEHHOCTH) TIPH TPOBEICHUN PACXOIHON OMEPaIiy 10 TEKYIIEMY
cuety Ha cymmy 6onee 50 000 USD (1160 3KBHBaJICHT B Ipyroi BaIIOTE) B TEUCHHE 2-X padOUYMX JHEMH, Imocie
MPEIOCTaBlICHUsI B JICHb oOOpalleHus BKIaauuKkOM/TIOBEPCHHBIM 3asBKM Ha CHSATHE JIeHer, mo Qopme
YCTaHOBJICHHOM baHKOM.

52.  OrtserctBeHHOCTH CTOPOH:

A) nipu HapyuieHnu ycinoBuii JJoroBopa 6ankoBckoro Briaga /3asBienus - odepTsl U Hactosero JJorosopa
npucoenuHeHrss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3akoHOzaarenbctBoM PK. Tlpu stom
OTBETCTBEHHOCTh baHKa OrpaHUYMBAETCS CYMMOW IIPUYNHEHHOTO PSMOTO yIepoa;

b) bank He HeceT OTBETCTBEHHOCTH mepea Bximamuumkom mnpu n3batuu AeHer co Cuera Bxmamunka 6e3 ero
COrJIacHsl B CIIyJasix U MOPSIIKE, PEIyCMOTPEHHBIX 3aKoHOAaTebcTBOM PK.

53.  Ilpoume ycnosus:

A) Jlorosop 06ankoBckoro Bkiana /3asiBienue - odepra BCTYIAET B CHIIY CO JIHS TOCTYIUICHHS CyMMbI Biiaia
Ha Cuer;

b) wu3smenenuss u [nomonHeHus, BHeceHHble B JloroBop OaHkoBckoro Bknana/3asenenue - odepty
}IeﬁCTBHTeHBHBI, €Ciin OHH O(i)OpMJ'IeHBI B IINCbMEHHOH (bopMe U NOOoANHCaHbl YIOJIHOMOYCHHBIMU
npezcraButensiMu CTOPOH; U BCTYMAIOT B CHIIY C JIAThl/MOMEHTA, OTPENENIeHHOH (-0r0) COOTBETCTBYIOIIUMHU
JIOTIOJTHUTENbHBIMHU COTJIALICHUSIMH/ IOTIOTHEHUSIMH;;

B) moamuce Brxmagumka Ha [loroBope OaHkoBckoro Bkiana/3asBiacHunu - odepre MOATBEPXKAAET, 4YTO
Briiaguuk 03HaKOMIJIGH M coTjlaceH ¢ ycioBusaMHu JloroBopa mnpucoeauHeHHs, TapudaMu KOMHCCHOHHOTO
Boznarpaxaenust 3a yciyru, mnpefoctaBisiemble bankom, ycnoBusimu J[loroBopa OankoBckoro Bkmana
/3asBnenus - odeprol. BHocurens / Briaguuk ¥ Bce WHBIE 3aMHTEPECOBAHHBIC JIMIA MPHUCOEIUHEHUEM K
HaCcTOsAIIUM CTaH}IapTHLIM YCIIOBUSM — 6CSYCJIOBHO MOATBEPKAAIOT, YTO IIPOCTABJICHHUEC BKHa}I‘II/IKOM
SNIEKTPOHHOM 1M(pPOBOM moamucH JIMOO HCHONB30BaHUM JUHAMHUYECKUX CPEICTB HWACHTH(UKALUH
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MPUPABHUBAIOTCS K TMPOCTABICHUIO BKIaguyMKOM (TPETbUM JUIIOM — BHOCHTEIEM) JTHUYHOW MOANHCH Ha
OyMa)KHOM HOCHTEIIE;

I') npu 3aBepiuenun cpoka neiictus Jorosopa 6ankoBckoro Briaga/3asienust — ohepThl 0 BUAY KOTOPOTO
bankoM NpUHATO pelieHHe O 3aKpBITHH, cymMMa BosHarpakaeHuss U OCHOBHOro Bkiama mepeBomuTcs Ha
TEeKyIIHHA CYET WM OAHKOBCKMH CYET C HMCIOIh30BAHWEM IDIATEKHOW KapTel Bkiamdmka, nu0Oo0 BeITAETCA
Bxamunky HanMYHBIMA ACHBraMH NPHU 3aKpeITUH Bkiaga camum Bxmamguukom, mubo JloroBop/3asBienue -
odepTa cumraeTcs MPOAJCHHBIM IO CTaBKe Bkiaaa «/lo BocTpeOoBaHMs» 1O MOMEHTa 3aKpbITHS Briaga
caMuM Bxiamgamkom;

) Hauncnenne Bo3HarpaxaeHWs MPOW3BOIWTCS CO JHSA, CIEMYIOMIETo 3a JHeM BHeceHWs Bkmama Ha Cuer
Bxnaguuka;

E) Hacrosimum Bknagumk qaet corjacue Ha MOTydeHHe PeKJIaMHOM pacchulkh OoT baHka,

E-1) Kmuent mpenocraBisier baHKy cBoe O€3yClIOBHOE corjiacMe Ha pacKpbiTHE HHODOPMAIMH O HEM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cly4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBUWINCH OAMH HMJIM HECKOJBKO MPHU3HAKOB, NAIOIIMX OCHOBaHUS MojiaraTb O TOM, 4To KiMeHT sBisieTcs
nepconoi/pesunentom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
otkpeiToM Knmentom B baHke, peBBICUT Ha MOCTEAHIOI JaTy KAJICHIAPHOTO Trojla CyMMY, OIIPENeICHHYIO
3akoHoM CIHIA «O Hanmoroo010)keHUH HHOCTPAHHBIX CUETOBY;

K) nauncnenne BozHarpaxaeHus mpou3BoAMTCS 3a (DaKTUUECKUI CPOK pa3MelieHus Bkiaga mo craske,
npexycMoTpenHoi JloroBopom OankoBckoro Bxiana /3aseneHuem - odepToii;

3) onepainuu mo CUeTy OTpa)karoTcs B MPEJOCTABIIEMbIX baHKOM BBIMMMCKAX WIH, 110 JKeIaHuio Bximagunka —
B cOeperarebHON KHIKKE;

W) Bxiamom paciopspkaroTes:

- Bxnagunk;

- IpesicTaBuTeNu Briaguuka — Ha OCHOBaHHWM HOTapHajIbHO 3aBEPEHHOM JIOBEpPEHHOCTH;

- HAaCJICJIHUKY coriiacHo 3akoHoaatenbcTBy PK - B ciryuae cmeptu Brianunka;

K) neiictBue Hacrosmero JloroBopa npekpamaercs 1 3akpeiTie Cueta mpou3BOAUTCS:

- ¢ BbILIATOM cymMMbl Bxilanma Bmecrte ¢ Bo3HarpaxJeHnemM B COOTBETCTBUM C YclnoBusMu JloroBopa
6ankoBckoro Biiaa /3asBieHus - opepThl H/WiK ASHCTBYIOINM 3aKoHoAaTeapcTBoM PK;

- IIpY JOCPOYHOM U3bATUU BKIIaUMKOM CyMMBI HECHM>KAEMOT0 ocTaTka Bknana;

- IPY HECBOEBPEMEHHOM BHECCHUHM Bkiamunkom nepBOoHAYaIbHOM cyMMbI Ha Brian g0 oOpazoBaHus CyMMBI
He MeHee MHHUMABHOTO pa3mepa Bkiama, ycranoBienHoro /loroBopoM 6ankoBckoro Brirana /3asBiieHuem -
odeproii;

JI) B coorBercTBUHM C 3akoHOmaTeabctBoM PK B ciiyuae npunymurenbHoW nukBHganuu baHka ero
00s13aTenbCTBA 110 BO3BpaTy Bitaga SBISIOTCS 00BEKTOM 005A3aTEBHOTO TAPAHTHPOBAHUS JICTTO3UTOB;

M) BO BCeM OCTaIbHOM, YTO HE yperyiaupoBaHo JloroBopom OankoBckoro Bkmana /3asBienuem - odeproii,
HaCcTOsAIIUM ,Z[OI‘OBOpOM MMPUCOCANHCHUA CTOpOHBI PYKOBOACTBYIOTCHA I[eﬁCTBymHIHM 3aKOHOAATCJIIbCTBOM
PK;

H) B ciiyuae BO3HMKHOBEHHS Pa3HOUTEHHUH Mexay TekcTamu JloroBopa OaHkoBckoro Bknama/3asBrnenus -
odepTsl Ha TOCYIaPCTBEHHOM, PYCCKOM U HMHBIX s13bIKaX, CTOPOHBI PYKOBOJCTBYIOTCSI TEKCTOM Ha PYCCKOM
S3BIKE, €CIIM MHOE perienne He OyneT npuHsto Ctoponamu (Bxmagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIMHN

I'naBa 1. I'toccapuii TepMuHOB
54.  TepmuHBI, UCNONB30BaHHBIE B Apyrux Pazgenax CTaHIapTHBIX YCIOBHM M B MHBIX (COMYTCTBYIOIIUX)
JIOKYMEHTaX, aHaJOrMYHble TEPMHHAM, IIPUBEJCHHBIM B HacTOsIIEeH [1aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
UCIIONIb3yeMoil B 3akoHoaaTenscTBe PK / OaHKOBCKOW MpaKTHKE COTJIACHO OOBIYasM JeI0BOr0 000poTa, HO
MOTyT ObITh TpuMeHUMBI K KaprounsiM OmepamnusiM, TONBKO €CIH OHH COOTBETCTBYIOT CJEIYIOIINM
OTIpeIeICHUSIM/KPUTEPHSM:
1) ABropu3amus — paspemeHne banka Ha ocymectBieHne Onepanmu. B pesynbrare ycremHoin
(monoxuTensHON) ABTOpH3anuH, J{OCTYTHBINA TUMUAT YMEHBIIAETCS HA CyMMY ABTOPH3AIIHH.
2)  AxtuBamus Kaprtel — mnporienypa oTMeHbl BaHKOM TEXHHYECKOTO OTPAaHMYCHHUsS] Ha COBEpIICHHE
Knuenrom Onepanmii, o0yciioBieHHOTO OTKa3oM baHkom B ABTOpH3alMu, HE3aBHCUMO OT JlOCTYHMHOTO
JUMUATa WM KaKUX-THOO JAPYrHX YCJIOBHM, JIIOOBIM crocoboM, BbeIOMpaeMbiM baHkoMm. AkTuBanus
OCYIIECTBIISIETCS TyTEM COBEPIICHHS MepBOW pacxomHoi Omepanuu ¢ ucmonb3oBaHueM KapTel, ¢ BBOJOM
Kanenrom [TMH-koxa;
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3) Bbank — AO «EBpasuiickuii 0aHK», B TOM 4HCiIe DMHUTEHT u coOCTBeHHUK KapThel. B monsTHe BXOIAT
Oummanel n Otnenenus banka u pabotauku banka, ero @wmmanos n OTaeneHui.

4)  BaHKOMAT — 3JICKTPOHHO-MEXaHUUECKOE YCTPOUCTBO IS ocymecTBiIeHus: Onepanuii.

5)  BaokupoBanmne KapTbl — NONHBIN WM BpeMEHHBIH 3ampeT Ha ocyiecTBieHne Onepanuii.

6) Bo3narpaxkneHme — IUiaTa 3a moib3oBaHHe KpeauTom, ompezelieHHas B HNPOLEHTHOM OTHOLICHHH K
cymme Kpennra 3 pacdera rogoBoro pasmepa npuuuTaromuxcs: banky neser.

7)  BpInucka — exeMecsyHasi H/WIK AOTIOTHHUTENbHAs BhinucKa 1o Cuety, popmupyemas bankom u, B Tom
yycie, OTpakaromas mnpousBeaeHHble Omepanuu B Te4eHHME HCTeKumero PacdyerHoro mepuoaa,
IpenoCTaBisieMas CorjacHo yciaoBusaM 3assinenus u Tapudam banka.

8) /lenbru, mocrynapmue B OyaymieMm — 3apa0oTHas Iuiata, Haj0aBKH, NMpeMHUH, Bo3HarpaxiaeHus,
MaTepHajbHas MOMOIb, BBIIUIATE CTUMYJIUPYIOIET0 M KOMIIEHCHPYIOIIETO XapaKkTepa, Mocoous, JOTUIaThl 1
BCE MHBIE CyMMBI BbIILIAT KinenTy, nocrynatomme/noctynusume Ha Cuer.

9) JomoanurenbHas Kapra — Kapra, opopmiennas no Cuery nomonnutenbHo k Kapre Kimenra u
BeimaBacmass Kimenty mmbo JloBepennomy nuny Kiumenta. Onepanum no J[Jomomnurenshoit Kapre
OCYILIECTBIISIIOTCA TOJBKO B npeaenax JoctynHoro Jlumuta, B cymmax, paspemieHHbix Knuenrom [epkaremnto
Homomantensroit Kaprtel. 3a Bce Omneparnu, ocymiectieHHble Jlepxkatemem JlonmomHurensHoi KapTsr,
Bkimouass Omepanuu B mpenenax cymmbl KpemutHoro nmmurta/Kpenura, He sBisromumcs KimeHToM,
OTBETCTBEHHOCTbH U 00s13aTenbeTBa HeceT KineHT.

10) HMoctymnubiii JIMMHT — cymMma octaTka coOcTBeHHBIX aeHer Ha Cuere m KpemautHoro numura (mpu
HAJIMYMH), 32 BEIYETOM HAYHCICHHOTO, HO HEeyIUIaueHHOTO Bo3HarpaxneHust M MHBIX marexed (urpados) B
COOTBEeTCTBHM C Tapudamu, ¥ 3a0JIOKUpOBaHHBIX cyMM Ormepaiuif, 0 KOTOpbIM BaHKOM He MOJyYeHBI
(uHAaHCOBBIE MOATBEP)KICHUSI.

11) [oBepennoe juno Kimenra — dusuueckoe amio, Jepxatens Jlomomuurtenbuoi Kaptel, umeromiee
MPaBO MOJHOrO JUOO orpaHudyeHHOro jaoctyna k Cduery Kimenrta mocpenctBoM [lomonHuTensHOM Kaptsi.
Iopsinox u ycmoBust (Hoctymusiii maumut, Jlmmur Omnepanuit) momp3oBanus JomomaurtensHoit Kaproit
onpenenstorces: Knuenrom mytem oopMIIeHHS! COOTBETCTBYIOLINX JTOKYMEHTOB B BaHke MO yCTaHOBICHHBIM
uM popmam.

12) 3apermcrpupoBaHHbIii HoOMep TenepoHa — Homep TenepoHa Kimenrta, koropelii bankom
UCIIOJIB3YETCs TP NIPOBEACHUH ayTeHTuuKanuu/uaeHTudukanun Knuenra.

13) 3asBaenue — crenuaabHas popma (3asBrenre Kiarenra u 10roBop, 3aKirouaeMblil Mexxay Kinentom u
bankom Ha oTkpbiTHe OaHkoBckoro (Cuera ¢ HMCHOJB30BaHMEM IUIATeKHOM KapTel M BbIIauy IMIJIATEXKHOM
Kaptsl, 1100 3asBneHne 00 OTKphITUH OaHKOBcKOro Cuera ¢ MCHOJNb30BaHMEM IulaTe:KHON KapThl, BbITycKe
wiatexxHo Kaptel u nmpucoenuaenun Kk CTaHOapTHBIM YCIOBHSM HPEIOCTABICHHS OAHKOBCKHUX U WHBIX
yenyr AO «EBpasutickuii 6aHk» (JloroBop mpucoeArHEHHs1)), KOTopyro KIIMEeHT 3amoiHseT W nepeaact B
bank, 1 KOTOpasi MOXKET colepXxarb pazauuHble npemiokeHus Kinuenta banky B Bune odept, B TOM uucie
conepxamias npeanoxenne Kinuenra banky o npenocraBnenun Kpenunra;

14) Wnentudukanus — yaocropepenre bankom muanoctr KimenTta Ha ocHOBaHHMHU JaHHBIX KapTel, B TOM
yuciie noAareepxaeHHbIx BBojgoM [TMH-kona Kaprel, Jlornna u [Taposns Mutepuer-6anka, Jloruna u [aposns
MobunsHoro 6anka, Komos nocryna, Bepudukanuy u/wim MHOM MHPOPMAIMH, OCYLIECTBISIEMOE /IS BXOJa
Knuenra B MHTepHEeT-0aHK, MOOWIBHBIN OaHK, modydeHus yciyr yepe3 IVR wnu ans neneit oO6cmykuBaHust
Kiuenra ¢ ucnonb3oBanuem Tenedon-0anka u SMS-0aHka, COOTBETCTBEHHO.

14-1) HMNT - WHbOpMAIMOHHO-TUIATEXKHBIH TEPMHHAI, DJICKTPOHHO-MEXaHUIECKOE YCTPOKCTBO,
o0ecrieynBaroliee NpueM, IPOBEPKY Ha MOUIMHHOCTD U XpaHeHHE OAHKHOT JUIS JajbHENUIIEr0 OCYIIeCTBICHHS
ruiaTexxeit prusndeckux Juil B pexxuMe caMooOCITy>KUBAHHUS 32 MPEIOCTaBIIsIEMble OAaHKOBCKUE YCITYTH.

15) Kapra — sMmutnpyemas BaHKOM IUTaTe)XHas TUIaCTHKOBass Kapra IUTaTeXHON CHCTEMBI, BBIJaBacMast
bankom Knuenry / loBepennomy nuiy Knuenta Ha ocHoBaHMM 3asiBICHHS M MHBIX AOKyMeHTOB. Kapra
SBIISIETCSl CPEJICTBOM JIOCTYTIA K JieHbraM Ha Cuere uepes JIeKTPOHHbBIE TEPMUHAIBI U/WIIA WHBIE 3JIEKTPOHHO-
MEXaHWYeCKHe YCTPOWMCTBA, M COAEPKHUT MH(popMarmio, mo3poistonryto [lepxaremto KapTel ocymecTBisTh
Kaprounsie Onepaunu. Kaptel noppaznenstorcss Ha [eOetnbie u Kpenurneie. Kapra MoxxeT ObITh MIMEHHOR
1100 HEMMEHHOH MIHOBEHHOTO BBIITyCKa, JIMOO MpenorIayeHHON ruiaTeskHoi KapToi.

16) Kauent (dep:katens KapTel) — ¢usuueckoe nwmo, pesument PK, momasmmii 3assienne bauky u
npucoennHuBIMiica k Jlorosopy. Knuent cranosurcs epxarenem Kaptel nocie nomyuenus Kaprel. Eciam
WHOE TpsAMO He omperaencHo, moxa Jlepkarenem Kaptel B CTaHmapTHBIX YCIOBHSAX MOJApa3yMeBaeTCs H
Hepxarens ononuurenbHon KapThi.

17) Kon Bepudmkamum — ko, npeaocrasisembiii Kiinenty bankom, HeoOX0MuMbIH 1 ayTeHTH()UKAIIMN
Krnuenra npu oOpammenuu B Ciayx0y rosiocoBoro MeHio baHka.

18) KoaoBoe c¢j10BO — CEKpeTHOE CJI0BO, Ha3HauaeMoe KIIMEHTOM TMIpHM 3allOJHEHWM 3asBICHUSA, U
HeoOxoamMoe i naeHTuukanuu Knrenrta mpu yctHoMm obpatennu ero B bank.
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19) Kpenur — OaHkoBCckHMid 3aeM (CyMMa OCHOBHOTO J0ira), npenoctaBisemblii bankom KimeHty B
npenenax KpemutHoro nmumurta mo Kapre, Ha ycHOBHSIX CpPOYHOCTH, TUIATHOCTH, BO30OHOBISIEMOCTH U
BO3BPAaTHOCTH, KOTOPBIE OIPEACISIOTCA B 3aBUCHMOCTH OT ycJIoBHH 3asiBieHus/JJoroBopa o npenocTaBieHH
KpenutHoro mnumurta Knuenta. Kpemutr cunTtaercd mnpenocTaBieHHBIM (OCBOCHHBIM) C MOMEHTa
ocymecteienust Knnentom nepoii pacxomnoit Onepanuu o Cuery.

20) KpeauTHbIi JUMHT — YCTaHOBJICHHBIH BaHKOM cBepxX cOOCTBeHHBIX neHer KimeHrta, MaKCHUMaTbHBIN
paspelieHHbI  pa3Mep eAUMHOBpeMEHHOM 3amoimkeHHocTH Kimenta mno Kpemuty. Kpemutssiii mumur
CUYHMTAETCS MPEIOCTABICHHBIM C MOMEHTA 3a4iClieHus/ ycTaHoBIeHust bankoM ero cymmsl Ha Cuer.

21) Jlmmut Omnepammu — cymma, Kotopyio Jlepxkarenb Kapr MokeT W3pacxooBaTh 3a OIpPEACICHHBIN
bankom w/unu camum Jlepkatenem KapTel nepros BpeMeHH U 3a onpeAeeHHbIe BUIbI Oniepaiui.

22) JIbroTHbI MepHOI — IIEPHUOJI, B TEUCHHE KOTOPOro Bo3HarpaxkieHHe He HAYUCIISCTCS U HEe B3UMACTCS C
KinenTa mpu BEIIOTTHEHUH UM YCIIOBHH, YCTaHOBIEHHBIX Tapudamu.

23) Munumanbhblii Tlnarexx — gacte OOMICH 3a10/KEHHOCTH, PacCUMTaHHAsA s momoiaHeHns: Cuera B
teuenue I[lnatexxHoro nepuoaa o Jarel mnatexa (BKIIOUUTENBHO), onpeaeisemas Jorosopom u Tapudamu
banka u oroOpaxeHHas B Beimuicke.

24) He3akoHHoOe Hcnoab3oBanne KapTel — ncnonp3oBanne KapTel Wi ee TaHHBIX:

o KOTOpOE MPOTHBOPEUHT 3akoHOAaTenscTBY PK mmu TpeboBanusiM k MecTy oOciyxuBanus KapTel mpu
MIPOBEJICHUH ABTOpPHU3aAIINY;

. ucnonb3oBaHue KapTel TakuM 00pazoM, KOTOPBIA MOXKET MOBpeaAnTh penyTaunu banka wm [1C;

o ucnonb3oBanue Kapte! min mo0bix nanubix Kapte! TpetbumMu numamu 0e3 cornacus Knmenra;

o ncrnons3oBanue Kaptel He B cooTBETCTBUM cO CTaHNAPTHBIMH yCIOBHUSIMH.

25) Hepa3spemennblii oBepapadrt — 3anomkeHHOCTs KieHTa, 00pa3oBaBIasicsi BCICACTBHE MPEBBIIICHUS
Hepxxarenem Kaptel cymm Onepauuii, ciucansbix co Cuera, Hag JlocTynHbM JIUMUTOM.

26) Ob6ecneuenne — crocod oOecredeHus wucrnonHeHus KiueHTom 00s3aTenbcTB mepea bankoM Mo
Horoeopy, Jloroopy o mpenocraeineHun KpenutHoro numurta. O6ecnedenneM Kaptel u Kpeaura spisercs
CrpaxoBoii [leno3ut n/viam rapaHTusl W/WIH OCTaTOK JeHer Ha Jro00oM MHOM OaHKOBCKOM cuete KimeHra B
banke/npyrux 6aHKax w/WiM IeHBTH, pa3MelieHHble Ha CueTe W/WIU JCHBIH, MOCTYMAIINe B OyayIeM Ha
Cuer. OOecrieueHue Ha BpeMs nelicTBus JloroBopa mpenoctamisercs KiMeHTOM JMOO WHBIMHU JIUIIAMHU
(BemrHble TOpyuMTeNnW, rapaHTel) banky ans Hamnexamero ucnonHenus Kimentom (m [epxaremsamu
HomomantensHbix Kapt) o6s3aTenbeTB nepen bankom.

27) O6mas 3a10KEHHOCTh — CyMMapHasi 3aJJ0JDkeHHOCTh KinenTa nepen bankowm, Bkirouatorasi B ce0st
3aJI0JDKEHHOCTh 10 Kpenury; HaduciIeHHOMY, HO HE YIUIaYeHHOMY BosHarpakieHuio; KoMmuccusiM (TIpH
HaJIMYMHU) U UHBIM o0s3atenbcTBaM Kimenra nepen bankoM, B TOM 4McIie 3a10JKEHHOCTh, 00pa30BaBILASCS
BcreAcTBUE ocymiecTBienus Oneparuii Jlepxartenem JomomautensHoi KapTer.

28) Omnepaunus (Kaprounas Onepauusi) —

o TpaH3aKLusl, OCYILECTBIICHHAs mocpeacTBOM KapThl/e€ peKBU3UTOB;

o neberoBanne wiM KpeauroBanme Cuera npu: ucCHonHeHMH mopydeHud KimeHrta/Tperbux mui,
ucnonb3oBanuyd KapTel U1 pacueToB 3a NPUOOPETEHHBIE TOBAPHI M YCIYTH; CHITUM HAJUYHBIX [CHET;
nononHeHuu Cuera; pacxoanbix Onepanusx mo Cuery; omiate 6aHKOBCKMX KoMHccHil, Bo3Harpaxaenus mo
Tapudam banka, BeituiaToii Bo3HarpaxkaeHust B pazMepe U MOpsKe, onpeaeisieMblx JJoroBopoM, U3bsITHeM
JICHET 110 OCHOBAHUSIM, YCTAaHOBJIEHHBIM 3aKOHOaTeIbcTBOM PK;

o OCYILECTBIICHUEM WHOTO 0aHKOBCKOI'O 00CITy>)KUBaHHS Knuenra, MPEIYCMOTPEHHOTO
3akoHoaarenscTBOM PK u JloroBopom.
29) OcHoBHOIi moar — uacte OOmel 3agomkeHHoctd KimeHrta, mpeicTaBisiomas co0oi CcymMmy

coBepIIeHHbIX 3aeMHbIX Onepanuii (T.e. cyMmy Kpenura), Bkiitouasi CyMMbI KalTUTaTU3UPOBAHHBIX KOMHUCCHI
Y MHBIX BBIIUIAT, Mouiexaas ymiare Knuenrom banky momHocThro/yacTH4HO (cornacHo ycnoBusM Kpenura)
B I[lnnarexxHom nepuo/ie.

30) TNIWH-koHBepT — CHCIHMAIbHBIA 3aleyaTaHHBbI KOHBEpPT, BblmaBaemblii Jlepkatento Kaptol/
Hononuanrensroit KapTel, cogepxkamuii BKiaaaplm, Ha koTopoM Haneuatad [IMH-kxox;

31) MHWH-kox — Ilepconansnbiii Mnentnukanmonusiii Homep, npucBauBaemblii [lepkaremo Kapter u
npe/Ha3HaYeHHbIN i1 uneHtudukanun [lepxkarens Kaprtel. BBox koppektHoro (cormacuo nanHeiM WT-
cucreMm banka mnu [1C) IIMH-kxona npupaBHuBaeTcs kK coOcTBeHHOpYUHOU noanucu epxkatens KapTsl.

32) Ilnara 3a Ilpocpouennsnrii IlnaTex — Heycroiika (meHs, mrpad), KoTopyto KiHeHT BbIIauMBaeT
banky 3a HeroiHOe BHECEHUE W/HIIM HEBHeceHHe MHUHUMAIILHOTO IU1aTexa B Tedenue [narexxnoro nepuoa.
33) Iaarexnasi cucrema (IIC) — COBOKYIMHOCTh MPOrPAMMHO-TEXHHYECKHUX CPEJICTB, JOKYMEHTAIUU H
OpraHU3alMOHHO-TEXHUUECKIUX MEPONPUSITHH, o0ecrieunBaioiias ocyuectsieHne Onepanuii B COOTBETCTBUH
¢ npasunamu/uHcTpykiusmu [1C. B pamkax Cranpaptaeix ycnosuit [1C sBistiroTest:
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o MexnyHapo/Has iaTexHasi cucrema American Express;

) MexayHapoHas riaTexxHas cucrema MasterCard International,

) MexayHapogHas raTexkHas cucrema Visa International.

34) Inarexuvplii [lepuoa — neprosa BpeMeHy, B TeueHHe KoToporo KimeHT noymkeH BHeCTH MUHUMAITBHBIH
ratex/O0mryro cymMmy 3a0mKkeHHocTr Ha Caer.

35) Ilpasuia noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHMs K UCTIONB30BAHUIO, XpaHeHHIO KiteHToM
Kaptsr; conepxarcs B ['naBe 2 Hactosimero Paznena CtaHAapTHBIX YCIOBHIM.

36) IIpocpouennsblii OcHoBHOI K0T — yacTs OOIeH 3amomKkeHHoCTH KitnenTa, mpeacrasistonas coooit
CYMMY COBEpLICHHBIX 3aeMHbIX Onepaiuii, BKIOYas CyMMbl KaIUTaJIM3UPOBAHHBIX KOMHCCHUH W HHBIX
BBIIJIAT, KOTOpasi He OblIa Bo3BpalleHa (BeluiaueHa) KinueHntoM B cpok B TedeHue [lnmarexHoro mepuona, B
KOTOPOM JJaHHAasi CyMMa BBICTaBIsUIach KIIMEHTY K HOTalleHuIo.

37) Myukt Oocay:xuanusi Kapr (ITO) — mecta, rae KapTbl HCMONB3YIOTCS ISl TOMYYECHHS HATHYIHBIX
JICHET WIH IPUOOPETEHNUS TOBAPOB U YCIIYT, B T.4. U 0e3 npeabssicHus Kaptel (MHTEpHET-TOPrOBIBI U Ap.)
38) Paspemennslii oBepapadgt — Bua Kpemura, mpenocraBisemblii B pamkax KpeauTHOro nuMuTa Io
Kapre Kinenra, 1o KoTopoMy K €XeMeCIYHOMY HOTAIICHUIO MOJIEKHUT Bes cymMMa OOl 3a10/KeHHOCTH
Ha PacueTtnyro narty.

39) Pacuernas mara — jarta, Ha KOoTopyro baHkoMm paccuuThiBaeTcsi Bo3HarpaxkIeHue 3a MOJIB30BaHHE
Kpenutom B Teuenue Pacuetnoro nepuona.

40) PacyeTHbIii MepHOA — NEPUOJ BPEMEHH, B TEUCHHE KOTOPOTrO YYTEHHbIC B ATOT mepron Oneparmu
BKJIIOUYAIOTCS B OYepeHyI0 Brimucky.

41) PeBoabBepHblii Kpenur — Bun Kpeaura, npenocrasisiemsiii B pamMkax Kpemuthoro nmummura o Kapre
KnuenTa, 1o KOTOpoMy K €KEeMECSIMHOMY IOTalICHUIO BBICTABISIETCS (PUKCHPOBAaHHAS CyMMa B MPOLEHTHOM
COOTHOILIeHUH K 4acTh OCHOBHOTO Joira Ha PacueTHyto naTy u HaumcineHHoro Bosmarpaxknenus banka 3a
Pacuernsliii nepuo.

42) POS-tepmunan — AOGOpeBHaTypa aHIIHICKOro cioBocoderanus «Point of sale» (toprosbrit/
CEPBUCHBII MYHKT): YCTPOMCTBO, MpeIHa3HAYCHHOE AJ1s1 ABTOPU3ALMH TIPU OIIATE€ TOBAPOB M YCIYT, CHATHH
HaJIMYHBIX, MONOMHEHNH CyeTa HATNYHBIMU U Jp.

43) Cexpernblii koa (CVV2) — kof, cocrosmmii u3 Tpex nudp, Ha 060poTHOH cTopoHe KapTsl, psimom ¢
naHenplo g noanucu Jepxkatens Kaprtel, KOTOpbId IpenHa3HaueH id NOATBepxkAeHUs Onepauuid,
npousBelleHHbIX Oe3 wucnonb3oBanusa Kapter B [10. BBom CekperHoro koja mpHpaBHUBAETCS K
coOcTBeHHOpY4HOU noanucu Jlepxarens Kaprei.

44) Camn — pokymeHt, noarBepxaromuii Oneparuio (dexk POS-tepmunana, Ummpunrepa, ATM, uHOi
YeK).

45) Cayx6a roaocooro menro (IVR - Interactive Voice Response) — cimyx0a roiocoBOro MeHIO, C
nomompo Kotopot Kiment moxker monyuuth ycnyrd banka, Takue kak ycranoBka I[IMH-kopna, 3ampoc
noctynHoro jumurta nmo Cuery u mpouee. Ilepeuens ycmyr, mpeanaraembix bankom uepe3 CmyxOy
TOJIOCOBOTO MEHIO, MOXKET PaCIIUPSATHCS/U3MEHATHCS 110 yeMOTpeHuto banka.

46) Cayxoa monnep:xkku [ep:xkartenein Kapr — ctpykrypHOe monpaszencHue baHka, ocylecTBIsioLIee
npueM u 00paboTKy 3BOHKOB KimeHtoB, mH(OpMupoBaHHME O NPOAYKTaXx M yciayrax baHka, akTHBaLUIoO,
omoknpoBky Kapr u wuHble ¢yHKUMM, ompenensemble baHkOM, JUIsI  TEKyIIEro  OOCTYXKHBaHHS
Kiuenra/[lepxatens JlonoiaaurenbHoi KapThl.

47) Crpaxosoii Jeno3utr — cymma, koTopyro KimeHT 3a4ncisier Ha OT/AeNbHBIN cueT B baHke u KoTopast
omokupyercss bankom 10 oxonuanuss Cpoka [leiictBus [oroBopa. CrtpaxoBoit [lemo3uT MoxKeT
UCTIONIb30BaThes Kak ObecredueHue.

48) CTon-CnHCOK — CIHMCOK WCIIOPYCHHBIX, MPUOCTAHOBJICHHBIX W YyTpadeHHbIXx Kapr. [leiicTBue
Haxozasmuxca B Cron-cnucke Kapt nmproctanaBnuBaeTcs, U nonb3oBaHue KapToii 3anperieHo.

49) Cpok /[leiictBusi [[oroBopa — Mmepuoji BpeMEHH, B TEYEHHE KOTOPOTrO JEHCTBYIOT 00s3aTelbCTBA
Cropon 1o JloroBopy, A0 NOJHOTO UX UCIIOJIHEHHUS.

50) Cuer (Texyumnii cuer) — GaHKOBCKHI CYET ¢ McIoIb30BaHueM KapTel, oTkpbiBaemblil bankom KiueHty
JU1s BeIoHEHUsT KapTounsrx Omnepartuii.

51) Tapudsl BaHnka — yTBep)KICHHbIC YIIOJIHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHIA/HEYCTOEK
banka 3a mpenocraBieHne BaHKOM yCIIyr MO OTKpBITUIO, BEACHUIO, OOCIYXHMBaHHIO, 3aKkpeiTuio Cuera,
oOcnyxxuBanuto Kpenura, 3a Hapymenue Kmmentom o0s3aTensctB mo J{oroBopy, KOTOpBIE Takke MOTYT
OTIpeZIeTISATh HEKOTOPHIE YCIOBHUS M BHUIBI MpenoctasieHus ycuyr u Kpeanra B pamkxax KpeautHoro mummra
no Kapre. Tapudsr nmydnukyrorcs Ha caiite banka, a Tapudsr mo KpeautHelM nuMUTaM yKa3bIBalOTCS B
Horosope o npenocrasieHny KpeauTHOro IMMHUTA ¥ HA HHBIX OYMa)KHBIX /WK 3JEKTPOHHBIX HOCUTEIISIX.
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52) VYrpara Kaprtel — noteps, xuiieHue, usbstue KapTel, a Takke NoiydeHne WHOOPMAIMH O HOMEpE,
cpoke jeiicTBusi KapTel, KOAUPOBKE MAarHUTHOM MOJOCHI WIIM JAHHBIX dniia KapThl TPEThUM JHMIIOM, B TOM
qucie B nensix He3akoHHOTO MCIOTb30BaHUS.

53) DU — snekTpoHHO-1IH(POBasi MOAMKCH. JIOTUH, MapoJb, U WHBIC KOJbI, MPEIOCTaBIsieMble baHKoM,
MIPUPABHUBAIOTCS K COOCTBEHHOpYUYHOM moanucu Knmenra.

54) CashBack (manee — Bosspar wiu CashBack) — ¢yHKIMsS 1m0 BO3BpaTy jaeHer (4acTd CTOMMOCTH
nokyrnku) Ha CYerT ¢ HCHONB30BAHUEM IUIATSKHOW KapThl KUIMEHTa Mpu TPOBEICHUM OINEpanuii 1o
Oe3HaJIMYHOM OILIaTe TOBAPOB U YCIIYT, pa3sMep U yCIOBUS KOTOPOTO ONpeeNsoTes Tapudamu banka.

55) MCC (Merchant Category Code — «kox Kateropuu mpojaBiiay) — MPEACTaBIsAeT cOO0n 4-
3HAYHBIH HOMEP, KJIACCU(PHUITUPYIOMNUNA B JEATCIbHOCTH TPEANPHUATHS TOPTOBIM W CEpBUCA H
ucnosb3yronmiics B Onepanusx ¢ Ucnoib3oBaHueM KapTbl i ee peKBU3UTOB IPHU AJIEKTPOHHOU
nepeaade nHpopmaIuu mo Hew.

I'nasa 2. IlpaBuia nonb3oBanusa Kaproi
55. bank BbeimaeTr usroroBiieHHYIO Kapry HemocpeactBenHo Kimmenty mnbo JloBepeHHOMY JHILY
Kmmenra. [lpm monmyuenum Kapter, [epkarenms Kaptel 00s3aH pacnucarscsi B CIIEIIHAIBHO
MpeayCMOTPEHHOM 151 TOTO IoJie Ha 00paTHo# ctopoHe KapTehl.
56. baHk ocymiecTBIseT BhIMycK U Bbinady KapTel B Tedenue 10 (necsitv) 0aHKOBCKHX JIHEW ¢ AaThl TOJa4u
Kmuentom 3asBnenns u yminaTsl baHKy KOMHCCHH 3a TOIOBO€ OOCITyknBaHWe KapThl B COOTBETCTBHH C
Tapudamu. MomenTansHast Beijada Kaptel o 3asBieHuto ocymectsisiercs bankoM npu omnate KimmenTom
TaKOH yciyru B cooTBeTcTBUM ¢ Tapudamu.
57.  Kimenr, B cirydae oTka3a oT moib30BaHus Kaproil mpu ncredeHnn cpoka e€ meicTBus, nomkeH 3a 30
JIHEH OO HCTEYEHHUsS! CpOKa yBeAOMUTh baHk. B ciydyae He yBeAOMIIEHUS B CPOK M M3rOTOBJIEHUSI baHkoMm
HoBOM KapThl ¢ HOBBIM HOMEPOM M CpPOKOM AeiicTBus, baHk yaepxkuBaer 1uiaty ¢ KnuenTa 3a cnemyromuii
nepuoxa gaevictBus Kaptel. bank He Bo3BpamaeT IuaTy 3a mepeBblyck KapTbl mpu HECBOEBPEMEHHOM
yBenomiiennn Knmentom baHka B cimywyae oTkaza OT moib3oBaHus Kaproit, ¢ dem KimeHT 6e3ycioBHO
COTJIACEH.
58. bBaHk MOXeT OCYyIIECTBUTh MOMEHTAIbHYIO BBIAauy miatexHoi Kaptel npu npencrasinenun Kimentom
B bank 3asBnenus u ymiatel banky Bo3HarpaxkiaeHus 3a romoBoe oOcimyknBaHue KapThl B COOTBETCTBHH C
tapudamu banka, ecii TakoBoe npeaycMoTpeHo B Tapudax.
59. KimeHT cunraercs HaaneKamuM o0pa3oM HHGPOPMHUPOBAHHEIM baHKOM 00 yciyrax, mpenocTaBiIsieMbIX
bankom , Jlumurax Onepaunii, ycraHoBineHHbIX bankom, u Tapudax banka Ha maHHBIE YCITyTH, a Takxke 00
n3MeHeHusx B Tapudsl banka (3a uCKIIIOYEHHEM OTpaHWYEHUH, YCTAaHOBJIEHHBIX 3aKOHOAaTenscTBOoM PK), B
ciydae pasMelieHus Takod uHgpopmaimu B OnepallioHHBIX 3ajiaXx banka, a Taioke Ha WEB-caiite banka B
cetu UuTepHet 1o axpecy Www.eubank.kz, 3a 7 (ceMb) KaJeHIAPHBIX JTHEW 70 BCTYIUICHHS MEPEYNUCICHHBIX
WU3MEHEHUI B CWIIy, €CIM WHBIE CPOKM HE YCTAaHOBIIEHBI AOroBopoM Mexny bankom m Kmmentom. Knment
MOHUMAET U OE3yCIIOBHO COTJIACEH C TEM, YTO 00s3aHHOCTh baHka orpaHn4YMBaeTCs TOJIBKO CBOCBPEMEHHBIM
WHQOPMUPOBAaHHEM YyKa3aHHBIMU crioco0aMu; a KiMeHT o00s3aH caMOCTOATENFHO O3HAKOMIIATHCS CO BCEH
HeoOxonumoil uHpopmaumeil W mnoaaepkuBaTh cBA3b ¢ bankom. [leficTBue HAcTOSIIEro ITyHKTa He
pacrpoctpansercss Ha Tapudbl no obcmyxuBanuto bankom BbiianHoro Knmenty Kpenuta: msmenenus B
Tapudpsrt mno KpeautHeim smmuram/Kpenuram — ycranapnuBarorcss CTOpoHAMH —MyTEM  MOJIHCAHUS
HomnonuuTtenbHbIX cornamenuit k JloroBopy o mpemoctaBieHuu KpeauTHoro numuTa, €ciM HHOE He
YCTaHOBJIEHO 3aKOHOAaTenbCcTBOM PK.
60. Kuuenr maer cornmacue Ha 3akpeiTHe Cuerta B cinydae orcytcTBus Onepanmii (1Buwkenus) mo Cuety B
TeueHue 1 (OHOTO) KaJCHIAPHOTO Tojla W 3aduciieHue B 10Xoasl banka cymm mo 500 (mSThcOT) TEHTE Ha
CueTe npH ero 3aKpbITHH, 10 YCMOTpeHHIO baHka.
61. Kuuent HeceT OTBeTCTBEHHOCTH 3a Bce Omepaunu, coBepiiaemblie ¢ JlomomaurensHeiMu Kapramu
TPETHUMH JIMIIAMH, & TaKXKe 3a IoramieHue oomiero jgosra no Cuery, 3a yObITKU/yIIepO U Jp., HAHECCHHBIC
banky.
62. bank B3umaer BozHarpaxaeHue, KOMHCCHOHHBIE M WHBbIE CyMMbl marexed co Cuera Kimenra
cormacHo JloroBopy u Tapudam banka, neiicTByrommM Ha 1aty coBepiieHus Omnepariuu. 3asiBICHIE SBISCTCS
nopydeHrneM banky B3uMarh co Cuera Bce IUIATEeXH, TaK K€ Kak M YOBITKH, NpUUMHEHHBbIe baHKy
Hepxarensmu Kapt/[lomonmauTtensubix Kapr. OTo mopyueHue sBisieTcs o0s3aTenbcTBOM KimeHTa m He
MOXeET OBITh OTO3BaHO B OJHOCTOPOHHEM MOpsaKe. B3uMaHHe ykazaHHBIX CYMM OCYLIECTBISETCS IyTeM
npsimoro aeberoBanus bankom Cuera Kmmenta. [lpu orcyrctBum mener Ha CueTte, CyMMBI 33J10JDKEHHOCTEH
no JHoroBopy, [oroBopy o mnpenocraBienun KpenutHoro numwura, Tapudam B3umaiorcs bankom B
0e3aKIenTHOM TMOpsAKE C MHBIX OaHKOBCKMX cueToB KimeHrta, myreM HMX mpsaMoro AeOeTOBaHMS H/MIM Ha
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OCHOBAaHWH IUIATEKHBIX TpeOoBaHui-mopydenuil. IlpucoeannuBmuce Kk CTaHAapTHBIM ycloBHsAM, KiueHT
IpEeNoCTaBisieT B 3ToM baHky npsimoe, 06e3yciioBHOE U GE30T3BIBHOE COIJIACHE, B TOM UYHUCIIE BBIPAKCHHOE B
COOTBETCTBYIOIIMX JJOTOBOPAX/COTMAICHUAX U UHBIX COMYTCTBYIOIIUX JOKYMEHTAX.

63. TommuceBas JloroBop, KimeHT moaTBep:kgaeT, 4YTO OH SBJISIETCS  BBIroJompHoOpeTaTeseM
pasmenieHHpIx Ha Cuere u moctynaromux Ha Cyer OEHer, ¥ 4TO MCTOYHHMKH IOCTyIUIeHHs aeHer Ha Cuer
ABIIIOTCS] 3aKOHHBIMHU.

64. B3snoc gener Ha CyeT TpETbUMU JIMIIAMHU JOMYCKAETCs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOJATEIbCTBOM
PK.

65. Bce Onmnepaiuu, coBeplicHHBIE € HCHonb3oBaHueM JlonmonuutensHol Kaptel ee Jlepikaresem,
CUMTAIOTCS COBEPIIEHHBIMU KirieHTOM.

66. [ns nayanma coBepuieHuss Knmentom pacxomHeix Omepanuii ¢ ucnonszoBanuem Kaptel Kiuenty
HeoOxoanmo aktuBupoBaTh Kapty. AxtuBanms Kapter ocymectsisiercst myrem BBoaa [IMH-koma mpu mepBoii
Onepanuy, o kotopoit Tpedyercs BBoa [IMH-kona.

67. Kapra, B Tom uncne lomonnurensnas Kapra, MmoxeT ObiTh mepenaHa KimueHTy myTeM HampaBlieHHS
3aKa3HbIM ITIOYTOBBIM OTIIPABJICHUEM 110 yKazaHHOMY KineHToM B 3asiBiieHHH aapecy NPOXUBAHUS UIIH ITyTEM
Belgaun Knuenty npu ero jaumuHom oOpamieHun B bask, n1nbo nepesaHa WHBIM CIOCOOOM, COIVIACOBAHHBIM
bankowm ¢ KnnenTtom.

68. [IMH-koxa, B TOM umcie Mo AoONONHUTENbHON Kaprte, MoxkeT ObITh mepenan KimeHTy IyTeM BblIavu
Kimenty npu ero nmuanom obpamennn B bank B [IMH-kouBepTte, mubo nonyden Kimentom uepes cucremy
IVR cornacoBannsiM bankom ¢ Kimnenrom myrem.

69. Bce Kaptbl, BbInyleHHBIE corjiacHO JloroBopy, SBISIOTCS COOCTBEHHOCTHIO baHka, W mojsiexar
Bo3Bpary Kimmentom banky mo mnepBomy TpebOoBanmio banka. Ilepemaua Kaprter ee /[lepkatemem B
N0JIb30BaHue ApyroMy JlepskaTento MO0 TPEThUM JIMLAM He IOITyCKaeTCsl.

70. Tlo OTHOLIEHWIO K OTKPHITUIO, 3aKPBITHIO M BeleHUI0 OaHKOBCKMX CuetoB ans Kaprounsix Omnepanmii,
BHITycKy W oOcmyxuBanuio Kaprt, mommmo 3akoHOomarenscTBa PK m B wacTtu, He mpoTHBOpedarieir emy,
NPUMEHSIOTCS IPaBHUJIa MEXIYHAPOAHBIX IJIATE)KHBIX CUCTEM, MEXIyHapoaHas OaHKOBCKasl MPAKTHKA, OOBIYan
nenoBoro obopora, BHJ] banka. B ciyuae BO3HMKHOBEHHs JIOOBIX NPOTHBOPEUMH MEXAY NpaBHIaMHU
MEKIYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToAmMMH CTaHIApTHBIMU YCIOBHAMH, W/uimu JloroBopom o
npenocrasiaeHust KpenutHoro JuMuTa W/HMIM WHBIX JOTOBOPOB, NMPHUMEHSIOTCS COOTBETCTBYIOILHME IpaBHIIa
MEXYHAPOIHBIX TUIATEKHBIX CUCTEM.

71. Tlo mucemennomy 3asBnenuto Kinenrta bank moxer Boigath JomnonHurensHsie KapTel TpeThbuM JHLaM.
KnueHT HeceT OTBETCTBEHHOCTH 3a Bce Omnepanunu, cosepmaemsle ¢ JlononanTtensHeiMu Kapramu TpetbuMu
JMLIAaMH, a Takke 3a mnoramende odbmiero gosnra nmo Cuery. YOBITKM, BO3HHUKIIME 1O BHHE J[lepxareneit
Hononuurtensubix Kapt, cnncsiBatorcst co Cuera Knuenra.

72. llepenaua KapTbl TpeThHM JIMLIAM B MOJIb30BaHUE /WK B 3aJI0T 3aIIPELIAETCS.

73. Kapra, npenbsiBiieHHas HEYIOJIHOMOUYEHHBIM JIMLIOM, TIOAJIEKUT U3BSITHIO.

74. B cmyuae eciu [Jepxkarens Kaprtel 3a0bu1 [IMH-kx0a, oH MoxeT obpatutbes B bank mist
u3MeHeHus u nonydeHnus: Hoporo [TMH-kona.

75. bank obecrieunBaet oOciry>xnBanrue Kaprtel uepes 6ecniepeOoiiHoe (YHKITHOHUPOBAHUE CUCTEM
U DJIEKTPOHHBIX yCTpoiicTB (Bkirouas bankomar u UIIT), Hag KOTOPBIMU UMEET NIPSIMOIT KOHTPOJIb, U
00s13yeTcsi MpUHUMATh BCE BO3MOXKHBIE MEPHI JJIsI BOCCTAHOBJICHUsSI OOCIYXWBAHUS B CIIydae €ro
MPHUOCTAHOBKH I10 HE3aBUCALIMM OT baHka npruanHaM.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JIeHcTBHUs pabOTHUKOB (kaccupoB) Ilpennpuaumaress,
HE OCYIIECTBHUBIIMNX HJIA JOMYyCTHUBIINX OMIMOKKM Tipu mnpoBeqeHnu Kaprouyneix Ormepauuii, B
YaCTHOCTH, €CJIM KaCCHUPOM He OocyllecTBlIieHa uaeHTudukanus Jepxarenss KapTer u cBepka ero
MOAITMCH Ha TUIATEXHOM JOKYMEHTE ¢ MoANuchio Ha Kapre n/nim qokyMeHTe, yIO0CTOBEPSIIOIIEM
JIMIHOCTB.

77. JHna mnpoemenns Kaprounsix Omnepammii [epxarens Kaprter mnpenpssiasier Kapty xkaccupy
[IpenmpuHrMaTenss WM IyHKTa BBIAAYM HAJTUYHBIX JIE€HET, JIMOO MNPOU3BOJIUT NEHCTBHS C IOMOIIBIO
BankomMaTa/MHBIX 3JIEKTPOHHBIX YCTPOUCTB B PEKMME CaMOOOCITyKHBaHUs, INO0 ocymecTBiseT Kaprounsie
Onepanuy HHBIM CIIOCOOO0M, C UCTIONB30BAHNEM PEKBH3UTOB KapThl.

78. Kaccup BmpaBe morpeboBats y J[epxkarens KapTbl HOKyMEHT, yJIOCTOBEPSIIOIIMNA €ro
Jau4HOCTh. [Ipu OTCYyTCTBMM Takoro NOKyMEHTa Kaccup BHOpaBe oTka3arh llepxkarenro KapTel B
nmpoBegennu Oniepanuu, a TakkKe yaepKuBath KapTy mo BBIsICHEHHUS] OOCTOSITEIbCTB.

79. Kuauent, npucoenunenneM K CTaHIApTHBIM YCJIOBHAM BbIpakaeT 0e3ycJ0BHOE corJjiacue
¢ TeM, 4T0 Bce Omnepanum, NMPOM3BOAUMBbIC C HCHOJb30BAHHEM 3JIEKTPOHHBIX YCTPOHMCTB
(Braw4yaa banxomar u UIIT) u nmoareep:xkaaembie Haoopom IIMH-koma, paccMaTpuBaloTcs
Croponamu kak Onepauuu, coBepuieHHble Jlepxkartenem Kaprtel. IloaTomy kamxablii ¢gakTt
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HaOopa npaBwiabHOro IIHMH-xona w/miam mnpocTaBjJeHHs MNOANMCH HAa CJAHNAX H YeKax
ABJAIOTCA MOATBep:xxaeHueM npsaMoro corjgacusa /[lepxkareas Kaprtbl (JonmosHUTENbLHON
KapTbl) Ha n3bsaTHe NeHer co CueTa Ha ocymiecTBIeHre Kaprounoii Onepanumn.

80. /[epxatens Kaptel 00s3aH coxpansaTh He MeHee 6 (IecTh) MeCALEB Bce JNOKyMEHTHI 1o KapTouHbIM
OmnepaiusiM 1 IpeioCTaBIATh UX:

o Banky, 1o ero Tpe6oBaHuIO, 17151 yPETYIUPOBAHUS CIIOPHBIX BOIIPOCOB;

o OpraHaM HaJOTOBOM M TAMOKCHHOW CIIyXObl, a TAaKXe WHBIM YIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM
OpraHam B KauecTBe 00OCHOBaHMS 3aKOHHOCTH HOIYYCHHUS JCHET ¥ UX PAaCXOA0BAHUS,;

o B IPYTHX CIy4asx, IpeayCMOTPEHHBIX 3aKoHo1aTenbcTBOM PK.

81. epxarens KapTel B mosHOM 00beMe HECET OTBETCTBEHHOCTh 3a oOecreueHne coxpanHocTu Kapthl, a
Takke KoH(pumeHHanpbHOCTH ee pekBu3uToB (PO Mepxatens Kapter, Homep KapTsr, cpok meiictBus KapTsr,
U 1ap.).

82. B cBs3u c Tem, 4TO MpaBWiia pa3iUYHBIX IUIATEKHBIX CUCTEM MOTYT OTIMYaThCs, baHK Takke He HeceT
OTBETCTBEHHOCTH 32 B3WMaHWE IIyHKTAaMH BBIAUYd HAJMYHBIX JEHET KaKOro-TH0O JOMOJHUTENBEHOTO
Boznarpaxaenus (He oTHOCsIIerocs k Taprdam).

83. Ilo mpaBunaMm IUTaTEeXHBIX cucTeM llpennpuHUMaTens He BIIpaBe 3aBBIMIATH CTOMMOCTH
TOBapOB, padOT MU yCiIyT npHu npuHsaTuu KapTel K onjiate 0o CpaBHEHHUIO C HAJTUYHBIM PacyeTOM.
Hepxatens Kaptel 00s13aH yBenomiare bank 060 Bcex cirydasix 3aBBILICHUSI CTOUMOCTH TOBapoB,
padoT UM yCIyT.

84. epxarens Kaptel 0e3ycioBHO corjamraercsi, yTo Kapra cumraeTcsl HaxOJSINEHCs BO BJIAJICHUU U
nosnb3oBanun Jlepkatens KapTsl npu OTCYTCTBUHM JODKHBIM 00pa3oM 3aperMCTPUPOBAHHOTO 1peboBaHMS, a
Kaprounsle Omepanum, coBepiieHHbIE ¢ ncmoib3oBaHueM Kaptel mo perumcrpanuu TpeboBanusi bankom,
CUHTAIOTCS HAAJIeKaIIUM 00pa3oM caHKIMOHUpoBaHHBIMU Jlepxkatenem Kaptel. [lepxkarens Kaptel Hecer
PHCK M OTBETCTBEHHOCTh B OTHOIIeHWH Kaprouynbix Omnepanuii, COBEpIICHHBIX O BCTYIUICHUs OJOKUPOBKU
Kaprtel B cuiy.

85. VYcraoe TpeboBanme, mo ycmorpeHnto baHka, JOMKHO OBITh MOATBEPKICHO TOCIEIYOIINM
NUCEMEHHBIM 3asiBineHueM [lepkarens Kaprtel, npencrasisieMbiM B bank B TeueHwe nByx Paboumx mHei co
nHs yctHoro TpebGoBanusa. B cirydae HEBO3MOXXHOCTH MPENOCTaBUTHh MUChMeHHOe TpeboBaHUe B yKa3aHHBIH
BHIIIIE KpaliHUH cpok, Jlepxkarens KapTel o0si3aH mpeaBapuTeNlbHO yBEIOMHTH 00 3ToM baHK ¢ ykasanwmem
NPUYMH HEBO3MOXXHOCTH NPEAOCTABJICHUS IMUCbMEHHOTO TpeOoBaHMs M, TpU TEPBOH BO3MOXKHOCTH,
npenocTaButh B bank nmiuceMennoe TpeboBaHue, aHAIOTUIHOE YCTHOMY.

86. IIpucoenunuBuichk Kk CTaHAapTHBIM ycinoBusM, KimeHT cornamaercs, yto bank BipaBe GpUKCHpPOBATH
U 3amuceiBarh TenedoHHele oOpamenus [epxartens Kaprer B bank, B ToMm uucne Bo wu30exaHue
BO3HMKHOBEHHUsI KaKHX-THOO0 cropHbIX cutTyanuid. [Ipu atom [epxkarens KapTsl Takke cornamaercs ¢ TeMm,
YTO 3amuch TeleoHHOro oOpalieHus, mnpou3BeAeHHass baHkoMm, OyzeT SBIATBCS JOCTATOYHBIM
JI0Ka3aTeJIbCTBOM cojiepkaHust moctynuBiiero ot Jepikatenss Kapter yctHoro TpeGoBanus 10 MOMeEHTa
MOJTBEPKICHUST Takoro TpeOoBaHUs B MUCBMEHHON (opMe B COOTBETCTBUH € HacTosiuMU CTaHJapTHBIMH
YCIIOBUSIMH.

87. B cnyuae nanpasnenus TpeboBanus B ¢punman banka niam mo000My 4ieHY COOTBETCTBYIOIIEH IIIATEKHON
cucTeMbl, 0J0KMpoBKa KapTel BCTymuT B cuity mocie peructpanuu bankom TpeboBaHwus, mepeaHHOTO JaHHBIM
¢unranom baHka MM YJIEHOM COOTBETCTBYIONIEH IITaTeKHOM crcTeMbl OT nMeHu [Jlepkatens KapTol.

88. Tpebomanue cunrtaercs ucxomsaumm ot Jepxatenst KapTel, KOTOphI HECET PUCK M OTBETCTBEHHOCTH 3a
BO3MOYKHOE HECOOTBETCTBHE TpeOOBaHMS €ro BOJEU3BSIBJICHUIO, a TaKKe MOCIEICTBUS OJOKMpOBKH KapThl
bankom. baHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBUS OJOKMPOBKU KapThl, mpon3BeieHHOW Ha OCHOBAaHUU
TpeboBanusa or umenu [epxarens Kaptel, nepenannoro no tenedony/ tenekcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHUSIMH, U3JIOKEHHBIMH B HAcTosieM JloroBope.

89. TIlocie OnoxupoBku Kaprel, Ha ocHOBaHuUM NHCbMEHHOro 3asBieHust Jepkarens Kaptel, bankom
BhIITyckaeTcst HoBasg Kapra, ¢ HoBeIM HoMepoM U [IMH-konom.

90. bank coxpanser 3a co00il mpaBo MpeAbIBUTH MpeTeH3uu Kk Jepxatento KapTel B ciydae HecoOmoaeHUS
TpeOOBaHMIA K XpaHEHHIO M MCIIONB30BaHuI0 KapThl, a Takxke B citydae HecoOmoaenus cekperHoctr [IMH-koma
(B ToM umcie, mocie 6J0kupoBKK KapThl), a Takke B cydae YCTaHOBIICHHS MIPEeAHAMEPEHHBIX TPOTUBOIPABHBIX
neiicteuil lepxxarens Kaptsl.

91. IIpu obnapyxenun Kaptel, panee 3asBieHHON Kak yTpaueHHOMH, [epkarens KapTel 00s13aH HeMeJIeHHO
npouHpopmMupoBaTh 00 3ToM bank u BepHyTh Kapry B Bank. B ciyuae HeBo3Bpara HaiineHHoit KapTbl, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlepxarens KapTel mpuHuMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TaKOH
HeBo3Bpar Kaptsl Banky, a Taroke 00s3yeTcs Bo3MecTuTh baHKy J1t0ObIe JOMONHHUTENBHbBIE PACXObI, KOTOPHIE
MO>KET NIoHeCTH baHK B cBA3M ¢ u3bsitueM KapTsl.
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92. Ecmu y baHka ecTb OCHOBaHMS MoOJiarath, YTO CYLIECTBYET PHUCK NPOBEACHHS HECAHKIIMOHUPOBAHHBIX
MomreHangecknx Oneparuii mo Texymemy Cuety Kimmenra, bank BrpaBe 0e3 IpeIBapUTEIHHOTO YBEIOMIICHHUS
3abnokupoBats Cyer.
92-1. KnueHT caMOCTOSsITeNIbHO MPOM3BOUT BCE pacueThl ¢ HajuoroBbiMu opraHamu PK u npuxumaer Ha ceOst
HOTEHIMAIBHBIN PUCK, CBA3aHHBIN ¢ COOIIOICHNEM TPeOOBaHNH, YCTAHOBJICHHBIX I'OCYJAPCTBCHHBIMU OpTaHAMU
B OTHOIICHWH HAJIOTOB M JAPYTMX 0OS3aTENbHBIX IUIATEKEH, KOTOpble OyOyT paclpoCTpaHSThCS Ha JCHBIH,
Haxozsumecst Ha CueTe, BKIIIOYas BhIUIadeHHbIH bankom Bo3epar.
92-2. B OJHOCTOpPOHHEM TIOPSJKE OTKa3aThCsd OT WCIOJNHEHWsS Hactosimero JloroBopa B ciydae He
npenocTapiennss Kinrentom uHpOpManuu Win JOKYMEHTOB HEOOXOIMUMBIX Ui uaeHTUuKaunu KnueHra B
uensix ucrnonHenus: bankom tpebosanuii 3akona Pecryonnku Kazaxcran «O mpoTHBOACHCTBUM JieTadH3aluu
(OTMBIBaHMIO) JIOXOMOB, TMOJYYEHHBIX TPECTYIHBIM IyTeM, W (MHAHCHPOBAHWIO TEPpPOpH3Ma» M 3aKoHA
CIIA «O HamorooOJOKEeHHM WHOCTPAHHBIX CUETOB» WM eciau y baHka OymyT OCHOBaHMS IONaraTh O
npuyactHocTH KimeHTta K jeranu3anuy (OTMBIBAaHUIO) J0XOJOB, IMOJYYSHHBIX MPECTYIHBIM MyTeM U (WIJIN)
(MHAHCHPOBAHHUIO TePpPOpHU3Ma, MPU3HABAEMBIMH B COOTBETCTBHHM C 3akoHOM PecmyOmmkm Kazaxcran «O
IPOTUBOAEHCTBUU  Jleraau3aldu  (OTMBIBAHMIO) JOXOAOB, IIONYYEHHBIX MPECTYIHBIM IyTeM, H
(MHAHCHPOBAHUIO TEPPOPHIMAY.
92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUe MCC B 3JEKTpOHHBIX JMaHHBIX Ornepanui,
MOJTYYEHHBIX OT IIATEKHOM CHCTEMBI, (haKTHUIECKON IESTEIbHOCTU MPEANPUATHS TOPTOBIIM U CEPBHUCA.
92-4. Knment upenocraBisier banky cBoe 0e3ycloBHOE corjlacMe Ha pacKpeiTHe WHQPOpPMAIMH O HEM
Hanorogoit Cnyx6e CLIA, B TOM uucie, B ciy4yae M3MEHEHHs] OOCTOSTENBCTB, B pPe3yJbTaTeé KOTOPBIX
MOSBUINCH OAMH WJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBAaHMs MojaraTb O ToM, 4To KimeHT sBusercs
nepcoHoit/pesunenTom CIIIA (obnanaTeneM rpuH-KapThl) | B CIIy4ae, €ClId cyMMa JeHer (octaTtok) Ha Cuere,
otkpeiToM Knrentom B BaHke, MpeBBICUT Ha MOCIEAHION NIATy KaICHAApPHOTO roja CyMMY, ONpeAeiICHHYIO
3akoHoM CIIA «O Hanoroo010keHUH HHOCTPAHHBIX CYETOBY.

I'napa 3. IIpenocraBiaenue Kpeaurnoro mumura no Kapre
1. Hopsanok npenocrasjenus Pa3pemiennoro opepapadra
93.  PacueTHbIl epHOJ] paBEH OJHOMY KaJIeHIAPHOMY MECHILY.
94, IlnaTexHbIi epruoa paBeH OJHOMY KaJIeHIAPHOMY MECSLY.
95. Ilpum paccmorpenuun 3asBieHus o Bbmade KapTel baHk mpwHHMaeT pemieHue Mo MPeIOCTaBIICHUIO
Kpenuta. Kpenur mpucBamBaeTcss Ha cpok AeiicTBus KapThl wiam 10 mMUChbMEHHOro OT3bIBa KimeHToMm u
NOTAIlIeHNs] 3a0JDKEHHOCTH B MOJHOM oObeme. Kpeaut mpenmocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJICHHBIX
3assnenueM u Tapudamu banka.
96. B teuenwme [Tnarexnoro nepuona KiMeHT 10JDKEH MOracuTh BCio cymmy OOIiei 3a10/DKEHHOCTH.
97. bank paccuutbiBaeT BosHarpaxnenue 3a Kpeaur Ha PacdeTHyro mary, HauMHas CO CIIAYIOIETO JTHS,
xorga o Cuery Obuta obpaborana Onepauus, 10 PacueTHoi maTel W/WiaM AHA MOTALIEHUS MTOJHOH CyMMBI
er]lI/ITa 1 IMPOYUX CBA3AHHLIX C HUM mIaTe)Xel BKIIFOYUTEIBHO.
98. Ilpu BHecenmn Kimentom moramienusi Ha Cuer BaHK aBTOMAaTHUECKH pACCUMTHIBAET Ha 3Ty Jary
Bosznarpaxaenue 3a Kpeaurt, HauumHas co cleayrolero OHs nocie mnocieaneil PacuerHod nmatel 1o aHS
BHECEHUS CYMMbI BKIIIOUUTENIEHO Ha cyMMy OCHOBHOTO 1oara 1 [IpocpoueHHOro 0OCHOBHOTO JOJITa.
99. bank onpexpensier Bun u pasmep OOecniedenus: Kaptel u pasmep KpenutHoro nmmurta mo cBoemy
YCMOTPEHHIO.
100. bank umeer mpaBo B O€3aKLENTHOM IOPSAKE MU3MEHHUTh YCTAaHOBJIECHHYIO cymMMy KpeauTHoro nummura
WJIW aHHYJIMPOBAThH €T0.
101. bank uMeeT mpaBO B OE3aKIICNITHOM BHECY/ICOHOM MOpsAKe UCHOiIb30BaTh OOecneuenue Kaptbl u
Kpenura mis noramenus 1e0UTOPCKOi 3an0mkeHHOCTH 1o CueTy, a Takxke Julst morameHus cyMMmsl Kpeaura,
BosznarpaxaeHusi, KOMUCCHOHHBIX M IITpaHBIX MPOLEHTOB, €CIIM IOralleHue 3aJ0KEHHOCTH MPOCPOUYCHO
Oonee yem Ha | (0IMH) IEHD.
102. Knuent mmeer mpaBo mnoaats B baHk muchbMeHHOE 3asBICHHE Ha M3MEHEHHe pasmepa KpenutHoro
JMMHTA.
103. bBank mMmeer mpaBo He pasrialiaTh MPUYMHY OTKa3a B npenocraBieHnn Knuenty KpeaurHoro nummura
WJIM U3MEHEHHUS €r0 pazMmepa.
104. Hepaspewennslii oBepapadT MoxeT ObITh mpenoctaBieH bankom Kiumenty B ciiywae HegocTatka
JoctynHoro numuta Ha Caere, 115l OCYIISCTBICHHSL:
. pacxoanbix Oneparuii mo orutare Toapa, ycnyr IlyHkra oOcmyXnBaHHS, B TOM YHCJIE€ CTPaXOBIIUKA,
MONTyYeHUs] HAJIMYHBIX J€Her, OaHKOBCKMX TEPEBOJIOB C HCIHOJb30BaHHEeM KapTel (ee peKBH3UTOB) U
KOMHCCHI, CBSI3aHHBIX ¢ 3TUMHU Onepanusimu;
o omnarel Knuentom baHKy HauMCleHHBIX BBIIIAT, KOMHCCMU M Bo3HarpaxkiaeHus 3a IMOJIb30BaHHE

20



Kpenutom u MHBIX miaTekedl B COOTBETCTBHM C 3asBIEHHEM, HacTOSIMMU CTaHAApTHBIMU YCJIOBHAMHU U
Tapudamu.

105. Kpeaut B pamkax KpeanTHoro mumuTta cuuTaercs IpelocTaBIeHHBIM baHKOM CO AHS OTpasKeHHS CyMM
Onepauuii, ocymecTBIsIeMbIX (TIOJIHOCTBHIO MM YacTHYHO) 3a cueT Kpeaura, Ha Cuere.

106. B cnywae HewcronHeHus: KimeHTOM cBOMX 0053aTeIbCTB B CPOK baHK HaduclseT HEYCTOWKY Ha
IIpocpouennsrit OcHoBHOW noiar B coorBercTBUU c Tapudamm. [loramenune monra ocymecTBIsieTCS B
MOpsAIKE, YCTAHOBIEHHOM HacTOSIIUMHU CTaHIapTHBIMU yCIIOBHUSIMH.

107. OOmas cymMMma 33J0JDKCHHOCTH IIOTAlllaeTCs EKEMECSYHO B IOJNHOM pa3Mepe, pacCYMTaHHOM Ha
PacuetHyto AaTy U yKa3pIBa€MOM B €KEMECSIUHON BhImucke.

108. 3anmomxenHocts Knmenra nepen bankom Bo3HHKaeT B pe3yibTaTe:

. npenocrapnenus bankom Knuenty Kpeaura;

o Hauucnenus bankoM Bosnarpaxaenus, nmojiesxamero yninare Knuentom 3a noias3zoBanue Kpeaurowm;
o HauucaeHust bankoM 1uiaT 1 KoMuccuil, noaexamux ymiate Knuenrowm;

o MHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH, CBA3aHHBIX C HCIIOJIHEHHEM [loroBopa.

109. Ilo oxonyanmu kaxmoro PacuetHoro nepuozaa, bank gpopmupyer u npenocrapisier Kimuenry Beimucky
crroco0oM, ompeaenieHHbIM 3asBiaeHneM Kimmenrta. Beimucka coepikuT:

o Bce Omepaiuu, oTpakeHHble Ha CueTe B TeueHHe PacueTHOTo mepro/a;

o Oasanc Ha Havano PacuerHoro mnepuona (Bxopsmuii Oananc) u koHen PacderHoro mepuoja
(Ucxonsumuii 6anaHc);

o cyMMy 3aJI0JDKEHHOCTH C YYETOM pacCYMTaHHOTO Bo3HarpaxaeHus, eHu, mTpados;

. NpoYy0 HHPOPMALIUIO, KOTOpYIo baHk cunTaeT HEOOXOAMMBIM JOBECTH 10 cBeaeHus Kinuenra.

110. Hcxomsammii OajmaHc Ha KoHel PacueTHOoro mepuoza, ykasaHHBIH B BrINHCcKe, BKIIOYAET CyMMY
OCHOBHOTO [10JITa, MPOCPOUYECHHOTO OCHOBHOTO f1oira u HepaspemenHoro oepapadTa (Ipu ero Haludum).
111. Cymmbl xommccuid w  BosHarpakneHus, WHBIX IDIaT, NPEAyCMOTpeHHbIX Tapudamu, He
KalUTadu3upyoTcss Ha cymMMmy OCHOBHOTO [0iTa, OHM BKIOYaroTcs B OOHIyI0 CymMMy 3al0JKEHHOCTH
OTIEJBHO.

112. Jlensru, pasmeniennsle Ha Cuere, criuchiBatoTcs baakoM co Cuera B morarienne 3aI0/DKeHHOCTH (TIpH
ee HAJIMYMU) B CIEAYIOIeH ouepeTHOCTH!

B IIEpBYIO ouepeib — HepaspenienHsiit oBepapadr;

BO BTOPYIO OUYepeIb — CyMMBbl HAUYUCIICHHBIX IJ1aT (KOMUCCHH, IeHH, TpagoB);

B TPETHIO Ouepe.lb — MpocpoueHHoe Bo3HarpaxneHue;

B YETBEPTYIO ouepeib — BozHarpaxeHue;

B IIATYIO OYEpeb — OCHOBHASI CyMMa JI0ra, pu 3ToM cHavasna [Ipocpouennsiit OCHOBHOM J0JT, 3aTeEM
OCHOBHOI1 10T

113. [enbru, BHeceHHble Ha Cuer, cnucbiBatoTca bankoMm [y morameHus 3al0/DKEHHOCTH B MOJHOM
obbeme (pu Hanmunu Ha CyeTre CyMMBI JIGHET, JAOCTATOYHOHM JJisi MOTAllleHHs 3aJI0JDKEHHOCTH), JIMOO B
o0wveme nmeronuxcsa Ha Cuete JieHer (MpU MX HEJOCTATOYHOCTH IS MOTalieHus 3aJ0KEHHOCTH B TIOJTHOM
obBeme).

114. [HoctynHslii octaTtok KpenuTHOro nuMuTa yBENMUMBAETCA Ha CyMMY HOramieHHOW yacThu OCHOBHOIO
JI0JITa JI0 BOCCTaHOBJIEHUs! KpeInTHOTrO TMMHKTA B MTOJTHOM 00BEME.

115. [ensru Knmenrta Ha Cuere M mpeBbIIAIONINE 3a0DKEHHOCTh, OCTalOTCs Ha Cdere M yBEIWYMBAIOT
JocTymnHbIi TUMUT.

116. B cayuae ecnm Kiment He pasmectun Ha Cuere JeHer B pasMmepe, HEOOXOIWMOM JJisi MOTAlleHHs
3aJI0JDKEHHOCTH, TO, B COOTBeTCTBHUM cO CraHIapTHHIMH  YCIOBUSIMH, TaKoe OOCTOSTEIbCTBO
paccMaTpuBaeTcs Kak HeucnosHeHne KimeHTom 00s13aTenscTBa, IpH STOM:

117. Cymma OCHOBHOTO [10JiTa, BBICTABJICHHAA K TOTAIIEHUIO, HO HE TOTAIIeHHAs BOBPEMS, CUYHMTAETCS KaK
IIpocpodeHHBIN OCHOBHOM JIONT.

118. 3a HeymnaTy WM HECBOEBPEMEHHYIO BHIILIATY 3a/J0JDKEHHOCTH baHK BIpaBe TpeOOBaTh YIUIATHI ILIATHI
(menn) B cootBercTBuM ¢ Tapudamu.

119. B cnydae HeucrnoiHeHHsI 00s3aTeNLCTB B CpPOK baHK BmpaBe ocyiiecTBHTh biiokupoBanue Kaptsi
(Bximtogast Bce Jlomoanrensupie KapTen). [Ipu atom pasbiokuposanne Kapter mponsBogutcst bankom mocie
noctyruieHust Ha CueT JeHer, J0CTaTOYHBIX JJIsl MOrallleHHsl HEOTUIAYeHHOT'0 I0JITa B IIOJIHOM 00beMe.

120. Ilpu HewcmonHeHWH MO0 HEHaUIekKaleM HcnoiHeHun Kiunenrtom (3aeMiukoM) 0053aTeNbCTB,
nocieqHuid IIaTUT baHKy HeycToiiky (neHro/mTpad) B pasMepe, ompeneneHHoM Tapudamu banka,
HAauYHCISIEMYI0O HAa CyMMY IIPOCPOYEHHOIO OCHOBHOTO [0JTa, 3a KaXKJblH [EHb IPOCPOYKH, C Y4ETOM
OrpaHUYEHHI, YCTAHOBJICHHBIX 3aKOHOM.

121. Cpok mnoramieHus 3aI0JKCHHOCTH, BKIo4as Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
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MOMEHT BOCTpeOOBaHUs 3a10/KEHHOCTH BaHKOM U 10 yeMOTpeHHnIo baHka COrTacHO HACTOSIINM Y CTIOBHUSIM.
122. Oo6mas cymMmMa 3a10/bKeHHOCTH KitneHTa cocTouT u3:

L CYMMBEI OCHOBHOTO Aojra "M CyMMbI Hepa3pemeHHOr0 0Bep/1pa(bTa o COCTOAHUIO Ha OaTy
BBICTABIICHUS 3aKJIIOYUTCILHOTO C‘IeTa-BI)IHI/ICKI/I;
L CYMMBbI BO3Hana)KI[eHI/I$1 10 erI[I/ITy, BbIIAHHOMY B paMKax KpCI[I/ITHOl"O JJUMHUTAa H 110

Hepaspemennomy oBepapadty (mpu e€ro Haau4uMu), PAcCUYUTAHHOM CO JHS, CJICAYIOIIETO 33 JHEM
npenocraBienus Kpenwra niam Hepaspemennoro oBepapadra;

o CYMMBI IIJIaT, KOMHUCCHH M WHBIX IUaTexel, nojnexamux ymiate Kinuenrom, He criucanubix co Cyera
(TIp¥u HAJTMIMH TaKOBBIX);
o cyMMBI [IpocpoueHHOr0 OCHOBHOTO JI0JIra M CyMMbI IPOCpOYeHHOr0 Bo3HarpaxeHusl.

123. Tapudsl, cBs3anHbIe ¢ 00cmykuBanueM Kpeaura, moiexar U3MEHEHHIO o cornameHno CTOpoH.

124. B ciyuae crnmcanus geHer co cuetoB KiueHTta B npyrux OaHkax (OpraHW3aIusx, OCYMIECTBISFOIIUX
OTHeNbHBIC BUABI OAHKOBCKHX orepartuii) Ha tepputopun PK m 3a ee mpemenamm KimeHT Bo3MemiaeT Bce
3aTpaThl baHka, CBsI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE.

2. Nopsinok npenocrasJienusi PeBosibBepHoro Kpenura

125. Bamk, B ciaydae akuenrta odeptsl Knmenra o mpenocraBiennn KpeanTHoro nmmmurta, Ha OCHOBAaHHH
uHpOpMauy, npenocraBieHHol KinrentoM B 3asBieHny, a TAKXKE UHBIX UMEIOIINXCS CBEICHUH, OTKPBIBACT
Knuenty Ha notpeburensckue nenu Kpenutaeiid muMuT Ha CueTe, B OJHOM U3 Pa3MEpOB, PEAYCMOTPEHHBIX
Tapudamu, ykazanasiM Kimmentom B 3asBieHHH, CPOKOM Ha BAANATH JIET, CO cpokoM KpenuTa Ha 1Ba roja.
IIpu »TOoM, mo momenta AxtuBaruu Kaprtel u akmenta bankom odeprtsr Kimenta o mpemocraBieHHU
Kpenutnoro numura, KpeauTHbII TUMUT paBeH HYJIIO.

126. bank napopmupyet Knmenra 06 akmente ogepTsl 0 mpenocTaBieHuN KpequTHoro mnMuTa u 0 pazMepe
ycraHoBieHHoro KpeantHoro numuta B MOMEHT AkTuBauuu KapTel 1100 myTeM HanpaBiIeHUs] yBEIOMIICHUS
00 srom Kimentry mo azapecy, ykazaHHOMY B 3asBJICHUH, JHOO MyTeM Mepeaadyd yBeaomiieHus KimeHty
JIMYHO, 110 POCIIHCH. HpI/I 3TOM KpCI[I/ITHI)II\/'I JIMMUT CTAaHOBUTCA HOCTYIICH KIII/ICHTy JJIA UCIIOJIB30BAaHUSA HE
MO3JHee JHS, CICAYIOMEro 3a JHEM AKTHUBALHH.

127. Ilpu paccmotpennn 3asBieHust o Beigade Kaptel, baHk mpuHUMaeT pelieHre 1Mo IMPeIO0CTABICHUIO
Kpenuta. Kpenutr mpucBamBaeTcss Ha Ccpok AeiicTBus KapThl wiam 10 mMUChbMEHHOro OT3bIBa KimeHToM u
MOTAIlIeHNs] 3a0JDKEHHOCTH B MOJHOM oObeme. Kpeaut mpenmocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJICHHBIX
3asrennem u Tapudax banka. B teuenne [Inatexxnoro nepuona KimeHnTt nomkeH ormatuth 9acte Kpemnura,
B pasMepe ycTaHoBIeHHOM Tapudamm banka, a Takke yminatuTh Bo3HarpakaeHue 3a HCIOJIB30BaHHYIO
cymmy Kpenuta m mpoune mnarexu cornacHo Tapudam banka. Bank paccunteiBaeT Bo3narpaxnaenue 3a
Kpenut, HaunmHasg ¢ Toro AHs, Koraa noiydeHa nHpopmauus o6 Omnepauuu, A0 AHS MOTAIICHUS MTOJHON
cymMbl KpenuTa v mpodnx CBSI3aHHBIX C HUM IIJIaTEXKEH.

128. bank umMeeT mpaBo B 0E3aKIENTHOM IMOPSIKE U3MEHUTh YCTAaHOBICHHYIO cymmy KpeautHoro numura
WIN aHHYJIUpoBaTh ero. baHk wuMeer mpaBo B 0€3aKLENTHOM BHECYJeOHOM MOPSJIKE HCIIOJIb30BaTh
Obecneuenne Kaptel m Kpenura mns moramenust pedutopckoi 3amoipkeHHoOcTH mo Cuery, a Takke s
norameHust CyMMbI er[II/ITa, BO3Hana)KI[eHI/I$I, KOMHUCCHOHHBIX U IHTpa(i)HBIX IMPOLCHTOB, €CJIX IMOTallICHUC
pocpoveHo Oonee, yeM Ha | (O/IMH) JIeHb.

129. Knument umeer mpaBo mnoaats B baHk muchbMeHHOE 3asBIeHHME Ha M3MeHeHHe pasmepa KpenutHoro
JIUMMUTA.

130. Bank wmMmeeT mpaBO HE pasriamiaTh NPUYMHY OTKaza B mpenocrtaBieHnn Kimenty Kpeaurta wnnm
M3MEHEHHUS €ro pazMepa.

131. Hepaspemennslii oBepapadT MoXeT ObITh mpenoctaBieH bankom Kiuenty B ciyyae HejocTaTka
HoctynHoro numuTa Ha Cyere, Al OCYIIECTBICHUS:

o pacxoaubix Onepauuii mo omnare ToBapa, ycnyr [lyHkra oOcioykuBaHUs, B TOM YHCIE CTPAaxOBIIHKA,
NOJy4YeHHUs] HAIWYHBIX JEHer, OaHKOBCKHMX IIE€PEBOJIOB C HCIIONb30BaHMEM KapTel (ee pEKBU3UTOB) U
KOMUCCHM, CBSI3aHHBIX ¢ 3TUMH Onepanusimuy;

° ormatel KinuenTtom baHKy HauMCIIEHHBIX BBIIUIAT, KOMHCCUW M Bo3HarpaxiaeHus 3a MOJb30BaHUE
Kpenurom u WHBIX IJIATEKEH B COOTBETCTBUM C 3asBiecHUEM, HacToSUMU CTaHIAPTHHIMUA Y CIIOBHSIMH H
Tapudamu;

132. Kpenur, B pamkax KpemuTHOro JUMHUTa, CUMTAETCS IMPENOCTABICHHBIM BaHKOM cO JHS OTpa)KEHUS
cymm Omnepanmii, OCYIIECTBISIEMBIX (TIOTHOCTHIO MIIM YaCTHYHO) 3a cueT Kpenuta, Ha Cuere.

133. B cinydae mnpeBbIllIeHUs HEHUCIONHEHUS KimeHTOM CBOMX 00s3aTe/IbCTB B CpPOK bBaHK B3uMaeT
JIOTIOJTHUTENBHO TUIATy 3a MPOCPOYCHHYIO 3aJ0/DKEHHOCTh B COOTBeTCTBUU ¢ Tapudamu. [loranienne miater
OCYLIECTBIIACTCA B IMOPAAKE, YCTAHOBJICHHOM HAaCTOAINMU CTaH,ZIapTHI)IMI/I YCIIOBUAMMU.

134. B cnyuae akmenTta bankom mHOro pasmepa KpeauTHoro nvMuTa, MpeayCMOTPEHHOTO B 3asiBICHHU
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(oepre) Knmenra, mepBOHAYanbHO NPEAOCTABICHHBIM KpEAWTHBIM JIMMUT MOXXET OBITh YBEIWYCH WA
yMEHBILIEH TMocie morameHus KpeauTa, eciii MHOE HE NPEAyCMOTPeHO HacTosmuMu CTaHAapTHBIMH
VcnoBusamu.

135. 3amomxenHocTh KimenTa nepen baHkoM BO3HUKAET B pe3yJibTaTe:

. npenocraeiaeHus bankom Kinenry Kpenura;

. HauucieHus bankom Bo3HarpaxxaeHus, nomiexamero ymiare Kiuenrom 3a nons3oBanue Kpenurom;
. HayucieHus bankoM mnat u komuccuid, nogiexamux ymiare Knuenrom;

. WHBIX CITy4aeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/I0JKEHHOCTH.

136. Ilo oxonwyanuu kaxporo PacuerHoro mepuona bank dopmupyer u npenocraBmsier Kiuenty Boimucky
crroco0oM, ompeaenieHHbIM 3asBieHneM Kimmenra. Beimucka comepikur:

. Bce Omepaiuu, oTpakeHHsle Ha Cuere B TeueHHe PacueTHOTO mepro/a;

° Oanmanc Ha Havano Pacuernoro mepuoma (Bxomsamuii OamaHc) u KoHell PacueTHOro mepuona
(Ucxopsmmuii 6anaHc),

° CyMMy 3aJI0JDKEHHOCTH C YIETOM PacCYNTaHHOTO Bo3HarpaxaeHus, eHu, mrpados;

° cyMMy MHUHUMAJIBHOTO ITATEXa U JaTy ero OIUIaThI;

° cymMmmy MakcHMasIbHOTO TIJIaTeKa,

. pouyro HHPOPMAIIHIO, KOTOPYIO baHk cunraeT HEOOXOJMMBIM TOBECTH 110 CBeeHus Kimenra.

137. Hcxomsmuii Oamanc Ha KoHen PacueTHoro mepwoa, yKa3aHHBIM B BrIucke, BKIIOYaET CyMMY
OCHOBHOTO [10JIra, MIPOCPOYEHHOTO OCHOBHOTO noira u HepaspemenHoro osepapadTa (IIpyu €ro HalIu4uM), B
TOM YHCJIe, CYMMY CIIMCaHHbIX co CueTa miart, komuccuil 1 Bo3narpaxaenus.

138. MunuManbHbIN maTex 3a PacueTHbIN mepuon paccunThiBaeTcs baHkoM kak cymma yactd OCHOBHOTO
JI0JIra, PacCYUTHIBAEMOT0 KaK IMPOLEHTHOE COOTHOLIEHHUE, CTaBKa KOTOporo onpexensercs Tapudamu banka,
K vactu OcHoBHoro Jloira, 1 HauMcaeHHOro Bo3HarpaxxaeHus..

139. TIlo HdoroBopy MOXeT ObITh YCTaHOBIICH B CIIydasX, IPelyCMOTPEHHBIX Tapudamu, JIbroTHBIH nepuoz,.
140. JlerotHeli mepuon mpuMmensercs k OmeparusM, ykazaHHbIM B Tapudax, oTpakeHHeiM Ha Cuere B
TedyeHne PacueTHOro nepuoaa, B ciiyyae €Ciiy He IMO3HEE CPOKa OKOHYaHUs JIbroTHOro nepuona, yKazaHHOTO
B Brmmcke, Knment pasmectun Ha Cuere AE€HBIM B pa3Mepe, JOCTaTOYHOM Ui MOTAIIeHHS CYyMMBI
3aJ0IKEHHOCTH B ITOJIHOM pa3Mepe.

141. B cnyyae HEWCIIONHEHHs W/MIU HECBOEBPEMEHHOTO WCTONHEHUs KImeHTOM 0053aTenbhCcTB COTIACHO
VYcnoBusaM, JIbrotHelit nepuoa He mpumMeHsercs, U Bosnarpaxaenue no Kpeauty Ha cymmy omepauui, mo
KOTOPBIM BO3MOKHO MpUMEHEeHHe JIbroTHOro nepro/ia, HauyucIseTcs Ha cleayonlyto PacueTHyto gary.

142. [lenbru, pasmemeHsble Ha Cuere, cnucbiBatoTcsi baHkoMm, cmocob6aMu, NpPeAyCMOTPEHHBIMH B
CranmapTHeIX ycioBHsX, co Cuera B moramieHue 3aJ0JDKCHHOCTH (MIpH €€ HAJIWYUW) B CIEAyIomen
OYepeTHOCTH:

B IIepBYI0 ouepeab — HepaspereHnsiit oBepapadr;

BO BTOPYIO OUYepeb — CyMMBbl HAYUCIICHHBIX IIJ1aT (KOMHCCUH, IeHH, ITpadoB);

B TPETHIO OUepeb — IpOcpoUeHHOe Bo3HarpaxieHue;

B UETBEPTYIO ouepeab — BosHarpaxieHue;

B ILITYIO OYepeab — OCHOBHAS CyMMa JI0Jira, Ipu 3ToM cHadana [Ipocpouennsiii OCHOBHOM A0, 3aTeM
OCHOBHOM JOJT.

o UCKITIOYEH.

143. Cnucanue cyMM 3aI0JKEHHOCTH MOKET MPOU3BOANUTHCS B KaJICHIAPHONW OUYEPEIHOCTH C YIETOM JaThl
ux orpaxeHus Ha Cuere, T.e. CHayaja TIOTamaeTcss camas JaBHSS 10 BpPEMEHM BO3HMKHOBEHHS
3aJ0JDKEHHOCTb.

144. [octynHblii octaTok KpennTHOTO NMMHUTa yBENMYMBACTCA Ha CyMMY HoOrameHHoW yacTh OCHOBHOIO
JIoNira 10 BOCCTaHOBIJIeHUST KpeTnTHOTO TMMHUTA B TIOJTHOM 00beMe.

145. Jlewperun Knmenta ma Cdere W mpeBBIMIAIONINE 3aJ0KEHHOCTh, OCTaOTCS Ha CUeTe W yBEINYUBAIOT
JlocTynHBI TUMUT.

146. B cmyuae ecnu B CpOK, yKa3aHHBIH B Brimicke B KadecTBe Mepuoja JIsl omuiaThl MUHHMAIBHOTO
wrarexa, Knuent ne pazmectnn Ha Cdere AGHBIH B pa3Mepe Takoro MUHUMAIBHOTO IJIaTeXka, TO TaKoe
00CTOSITENBCTBO paccMaTpUBaeTCs Kak HeucrnonHeHne KimeHToM o00s3aTenscTBa MO BBIILIATE (IIPOILYCK)
MuHuManbHOro Iarexa, Ipy 3TOM pa3HUIla MEXAy pa3MepoM OCHOBHOTO J0Jra B cocTaB€ MUHUMAaIBHOTO
TUTaTeXa U CyMMOW (haKTHUYECKH TOTAlIeHHOTO OCHOBHOTO JIOJTa 3a CYET pa3MelleHHbIX KilmeHToM JeHer Ha
Cuete B Teuenue [lnaTesxHoro nepmojna, cieayromero 3a PacueTHsIM nepuoaoM, 1Mo pe3ynbTraraM KOTOPOro
Obuta coctaBieHa Beimucka, ompezaenseTcss Kak HeOIUIau€HHas YacTh OCHOBHOro aosra. Iloxg cymmoit
(bakTHuecKy pa3MelieHHbIX KIIHMeHTOM JeHer MOHMMAIOTCS BCE CYMMBI, MMOCTynuBIIMe Ha CUeT B TeUeHHE
[InarexHoro mepruoja, CIEAyOMEro 3a PacyeTHBIM MEPHOAOM, IO pe3ybTaTaM KOTOPOro ObLIa COCTaBJIeHA
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Brimucka, a Taxke ocTaTok AeHer Ha CueTe Ha Havyajo BhleykazaHHOro [lnatexxHoro neproaa (mpu HAIMIUU
TaKOBOTO);

147. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIIIaTY MUHUMaNbHBIX TulaTexkedl baHk BhpaBe TpeboBathb
yIJIaThl I1aThI (TIEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpum wammumu HepaspemienHoro oBepapadra w/wiam npu Hammuud y KiMeHTa NpOIymEeHHOTO
MuHMMAaNBHOTO IJIaTeXa, oYepeIHOd MUHUMAaIbHBIA IIaTEX YBEIMUYMBACTCS Ha cymMmMy HepaspeleHHoro
oBepapadTa wW/mMnM MpomylleHHOro MUHHMAaNBHOTO IUIaTeka (TPOCPOUYEHHOTO OCHOBHOTO JONTa H
npocpoueHHOro Bo3Harpakaenus banka) n HAYNCIICHHOH TICHU.

149. B ciydae HEUCHONHEHHs 00s3aTENLCTB B CPOK baHK BmpaBe ocyliecTBUTh biokupoBanue Kaptsi
(Brimrouast Bce dononnutensHeie Kaptel). Takoe brnokupoBanne KapTel MokeT OBITH HPOM3BEICHO C JATHI,
CIEyIONIEH 3a aTOH, B KOTOPYIO COrflacHO Brimucke MoymkeH ObITh OruiadeH MUHUMAIbHBIH TUIATEK.

150. Ilpu HeucmojgHEHHMM JUOO HEHAMJICKAIIMM o00pa3oM wucnojdHeHun Kiuenrom (3aeMIHMKOM)
o0sizatenscTB Knuent matutr banky HeycToiiky (mrpad) B pasmepe, ompexaeieHHoM Tapudamu banka,
HAYMCISIEMYI0 Ha CyMMY IIPOCPOYEHHOTO OCHOBHOTO J0Jra M MpOocpodeHHOro BozHarpaxnaeHus Ha naty
BOZHUKHOBEHHSI IPOCPOUCHHON CYMMBL.

151. Paz6nokupoBanne Kaptel, panee 3a0ioKkmpoBaHHOW baHKOM, mpom3BoguTCS baHkoM Tocie
noctyruieHust Ha CyeTr AeHeT, TOCTaTOYHBIX AJIS MOralleHus HeollaueHHOro MUHUMAIIBHOTO TiaTexa (Bcex
paHee HeolIaueHHbIX MUHUMabHBIX IUIaTeXel) B MOJTHOM o0beMe.

152. Cpok moramenns 3aI0DKEeHHOCTH, BKitouyas Bo3BpaT Kimenrtom bamky Kpeawra, ompenemsercs B
MOMEHT BOCTpeOoBaHMs 3a/10>KEHHOCTH baHkoM 1 1o ycMoTpeHuto baHka coriiacHO HaCcTOSALTNM Y CIIOBUSIM.
153. OO6mas cymma 3a10keHHOCTH KiTleHTa COCTOUT H3:

o cymmbl OcHOBHOTO foira M cymmbl HepaspemeHHoro osepapadTa MO COCTOSHHIO Ha JaTy
BBICTaBJICHUS 3aKII0YUTENILHOTO CueTa-BhIINCKY;
o cymmbl Bosnarpaxnenns no Kpemury, BelmaHHOMy B paMmkax KpeoutHoro aMMuTa W 1O

Hepaspemwennomy oBepapadTy (IpH ero HaJuduuH), PacCUMTaHHOW co AHA mpenocTasieHus Kpenuta nnn
Hepa3zpemennoro oBepapadra;

° CYMMBI IUIaT, KOMUCCUN M MHBIX IUIaTeXeU, nojuiexkamux ymiate Kinuentom, He cnucanHbix co Cuera
(TIp¥ HATMYWH TAaKOBBIX);
° cyMmMEI [IpocpodeHHOT0 OCHOBHOTO J0JTa M CyMMBI IpocpodeHHOro Bo3HarpaxmeHusl.

154. Tapudsl, cBs3aHHBIE ¢ 00CTy)XHBaHWeM KpennTa, momiekaT H3MEHEHHUIO 10 corameHno CTOpOH.

3. Beinucku

155. bank moarortaBimBaeT KimeHTy BrIucKy 3a Kaxaplil KajneHAApHBIN MecsI], mo 10 dmcia TeKymero
Mecdla 3a npeasiaymuid Mecsl. B Beinucke oTpaxarorcs Bce Omnepanuu ¢ KapToid, BKiIto4as yaepKaHHbIE
BbaHkOM KOMHCCHOHHBIE, TPOLIEHTHBIE M UHBIE IIJIATEeXH, a TakXke ocTaTok o Cuery. KineHT MoxeT noiayvarb
Brimucku B banke wim mo modre (B TOM 4YHCJIE MO DJESKTPOHHOW TOYTE) MO yKa3zaHHOMY B JloroBope wim
3asiBiIeHUH ajapecy. 3a Kaxayl OTmnpaBieHHY0 Bremucky bank moxxer B3umarh ¢ KimeHTa KOMHUCCHOHHBIC
corsacHo Tapudam banka, geiictByromuMm B JeHb npoBeaeHus Onepaunu. Henomyuenue Breimucku He
ocBoboxaaer Knuenra/[epxarens Kaprel/JlononaurensHoit KapThl OT BBIMOJHEHHS O003aTENLCTB 110
Horosopy. Omeparuu TEKyImEro Mecsia MOTyT OBITh OTPaXXeHBI B BBINUCKe TTOCIIEIYOINX MECSIIEB.

156. baHk He HeceT OTBETCTBEHHOCTH 3a cOoW B pabOTe MOYTHI WM JIIEKTPOHHBIX KAHAIIOB IMeperadu
uHQOpMaIMK U Tpoure (Gopc-MaKOpPHbIE OOCTOSATENBCTBA, BO3HHKIINE II0CIE BBICBUIKA BBIMUCKU 1
MOBJICKIIIKE 32 COO0H HECBOSBPEMEHHOE MOJTyueHHEe Wik HenosyueHre KimenToM Beimucku.

4. CnopHble onepanun

157. Ecmm Kmmenr ([epxarens Kaptel/[lononauTtensHoit KapTbl) KOHCTaTHpOBaNl pasiuyus MEXIY
yKa3aHHbIMH B Bhinucke n dakrtudecku npoBenéHupivu OnepanusMu (WM CyMMaMH, UCKITIOYas pa3iiyusl B
cymmax Oneparuii, KOTOpble BOSHHUKIIH B PE3yJIbTaTe KOHBEPTAI[MH BAIIIOT), MJIM HETOYHOCTH B HAYKCIIEHHBIX
KOMUCCHSIX WJIM WHBIX TUIATEKaX, TO OH JIOJDKeH nH(OopMUpoBaTh 00 3ToM bank B Teuenue 30 mHelt ¢ maTh
MMOATOTOBKY BEITIMCKHM, HO HEe To3aHee 45 MHEHW ¢ NaThl MOATBEPXKICHUS ABTOPH3AlUM II0 OCIIAPUBACMOMN
cymme Omepaunn, opOpMHB INHCHMEHHOE 3asBieHUE cTaHAapTHOM ¢opmel banka. Ecnu Kinwment B
ycTaHoBieHHbIe [IpaBunaMu cpoku He 3asBUJI MUCHMEHHO B BaHK O KOHCTATUPOBAHHBIX PA3IUUUAX MEKITY
OnepanusmMu, yka3aHHBIME B Boimivicke, U GpakTayecku MpoBenEHHBIME OniepanisiMu, cuutaeTcs, 4to KiveHT
noaTBepani Beimucky.

158. Ilpu nposenenun bankom cimyxeOHON mpoBepkHu Mo cropHoi Omepauuy ¢ HEJIb0 CHIDKEHHS PHUCKa
HECaHKIIMOHUPOBAaHHOTO ncnonb3oBanus Kaptel bank, B nHTEepecax KnneHnra, MOXeT 1o cBOEMy YCMOTPEHUIO
MIPUHATH MEPHI [T PeJoTBpamieHus yObITKOB U pacxonoB Kimenra, Bkitouast brokupoBanune Kapter unn ee
U3BATHE.

159. Ecmu nperensus Knmenta mo cmopHoii Omepaunu Obuta npusHaHa bankom obOocHoBanHOW, baHk

24



OCYIIIECTBISIET BO3BpATHBIN INIATEX Ha cyMMy Takoil Omnepaumu. Ilpu 3TOM He BO3BpamiaroTCs CyMMBI IJar,
KoMHCCHll, a Taloke Bo3HarpakaeHusi, paHee HauMCICHHBIX HAa CyMMy CHOpHOM Onepanuu M OIUIa4eHHBIX
KinenTtom.

160. B cmyuae ecnu B pe3ylbTaTe MPOBEACHHOTO paccieqoBaHUs MO 3asBieHHI0 KiueHTta mo crmopHon
Omeparmun mipeteH3uss Knmenra npus3HaeTcss HeoOocHoBaHHOW, baHk BmpaBe morpeboBath or Kimenra
OTUIATUTH 10 (PAKTHUECKON CTOMMOCTH BCe pacxoipl baHka, CBs3aHHBIE C MpoBeneHHeM baHkoM ciryxeOHON
MIPOBEPKU MO TakoW cropHoi Oneparuu.

5. IHopsiaiok pacyeToB

161. bBaHk cruchIBaeT B JieHb MONydeHUsT (PUHAHCOBOTO TIOJATBEPKACHUS B Oe3aKienTHOM mopsake co Cuera
JIEHBI'H, SKBUBAJICHTHBIE cyMMaM Ornepanuii, coBepuIeHHbIX o BceM KaprtaM, BeiianHbIM KilneHTy B pamkax
JoroBopa, 1 BbICTaBJIEHHBIE K OIUIaTe OaHKaMH W OPraHU3alUsIMH, OKa3bIBAIOIIMMU JOTIOHUTEIbHBIE YCIYTH
Knnenty, wuwepe3 IIC, mpomeccuHroBble IEHTPHl U ApPYrHME€ CPEACTBAa, BKJIIOYAas KOMHCCHOHHOE
Bosznarpaxaenue banky, npeaycmorpennoe Tapudamu banka u JloroBopoM Ha OTKpBITHE OaHKOBCKOTO
Cuera u ¢ koHBepTanue 1o kypey banka B ciyuyae paznuuus Bamot Onepanuu u Cuera.

162. bamk kouBeptupyeT cymmbl Omnepammii B Bamory Cuera cOrjacHO KypcaM KOHBEPTAIUH,
ycraHoBieHHBIM 11C n/unu bankom. Knuent He umeeT npasa ocIiopuTh Kypchl KOHBEPTALHU.

163. B cmyuae pacxoxnenus noanuceii Ha Crnune u Ha Kapre, nin monyueHus COOTBETCTBYIOIIETO OTBETA
ABTOpH3aNNK, Kaccup Win ycTpoiicTBo Mecta O0ciykuBanusi Kapt nmeer 6e3yciioBHOe npaBo u3biATh Kapty
0e3 mpeaBapUTEIbHOrO NpeaynpexicHus. bank He HeceT OTBeTCTBEHHOCTH 3a Omepanmu, MpU KOTOPBIX
Kaccup mecta obciyxkuBanus Kaprt e cBepun noamnuck epxarens Kapter Ha Kapte u na Crinne.

164. YoOobitkn, npuunnénabie banky mo sune [lepxarens Kaptel/lomonnutensnoit Kaptel, omnauuBaer
Kmuenr. B onpenensempix bankoMm cimywasx baHk nMeeT mpaBo MOTpeOOBaTh BBITIONHEHHS OTIEIBHBIX
obszarenscte 1o JloroBopy ¢ Hepxkarens — Kapre/HomomuutensHott  Kaprtel.  Jlepikarens
Kapte/[lononaurensHoi KapTel cornaceH u NpuHUMAaET JaHHOE YCIOBHE.

165. bamk mmeer mpaBo neberoBarp CUeT MO BCceM CyMMaM oOO0s3aTelIbCTB M YOBITKOB, BO3HHKIIHM B
pe3ynbTare BbIIAYH u KCIIOJIb30BAHUS KapTsr/[lomomHATETEHBIX Kapt/Cuera W B
pesynbTate HecoOmoaeHus Kimenrom ([epkarenem Kaprel/[lononautensuoit Kaptel) Jlorosopa wu/wiu
[TpaBui u/unm UHBIX HOPMATUBHBIX akToB banka w/unu 3akoHoxarenscTBa PK w/umm npasun [1C.

166. bank kpemuryer CyeT cOrinacHO IUIaTeXam, OCYIIECTBAEHHbIM KIMEHTOM WM TpeTbUM JIMLOM, WIN
npucsauBas Cuety HepaspemeHnsliii oepapadt B ykazanHoMm B IlpaBumax mopsinke. Komuccuu u vHbIe
BBIMIaThl baHk MokeT yaep:kuBaTh co Cyera, B TOM YMCIIe IOMycKas Ae0eToBbIi ocTaTok mo Cuery.

167. B cayuae, korga bank paspemaer ocymectsieHue riarexed (Omepanuii) co Cuera, HECMOTps Ha
orcytcTBHe AcHer (npesbiieH JoctynHelid mumut), bank cumraerca npenoctaBuBmuM Knmnenty Kpenur nHa
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYIIIECTBIICHHUS TAKOTO TUIaTeXa, Ha ycloBHsX coriacHo Tapudam banka,
JIEHCTBYIONINX B ICHb IPEAOCTaBIeHUs Takoro Kpenura.

168. B cnyuae moarBepxkaeHHs ABTOpH3alMM CO CTOpPOHBI baHka, cymma ABTOpH3anuu OJIOKHpYyeTCsl Ha
Cuete 10 MomeHTa neberoBanus CueTa Ha JaHHYIO CYMMY MJIM OTMEHBI CyMMbI ABTOpH3anuu. JlOCTYmHBIN
JUMHUT YMEHBIIAeTCAd HAa CyMMy HoATBepxkAEHHOM bankom ABropmzanmu. B ciywae ecnu Omnepauus
npoBeneHa 0e3 ABropusanuu, pa3Mep JlocTymHOro JmMHuTa yMEHBIIAETCS B JCHb BBICTABJICHHUS K OIUIATE
COOTBETCTBYIOIIEH CYyMMBI.

169. Kuuenr ([epxarens Kaprel/dononautensHbix Kapt) nmeer npaBo momnogHUTh CUET HaTHYHBIMHA WIIH
nepeurcienueM. [naTéx cuntaercst 1eHCTBUTENBHBIM, €CIIM OH OCYIIECTBIIEH B COOTBETCTBUH C YKa3aHHBIMU
B [IpaBuiiax pekBU3UTaAMH.

170. Bosmarpaxaenue 3a Kpemut BaHk paccumTeiBaeT mcxoas W3 pasmepa jaedetoBoro ocrarka Cuera
Kaxkaoro aHg PacyetHoro nepuoza.

171. bank ynepxuBaer BosHarpaxnenue 3a Hepaspemennwiii oBepapadT (mpesbimeHue JlocTymHoro
JUMHTA) OT pa3Mepa pa3HHUIBI MEXTy Ae0eToBbIM octaTkoM Cuera W pa3mepoM ycTaHoBiIeHHOTo Kpemura
(Hepazpemennoro oBepapadra) kaxxaoro aus Pacuetnoro nepuosa.

172. Cymwmsbl, BHeceHHbIe (3aumciieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery Bosnarpaxienue,
BosBpar), HanpaBIIsIOTCs, BHE 3aBUCUMOCTH OT Ha3HAYEHUS MJIaTeXa, yKa3aHHOTO B IUIATEKHOM JOKYMEHTE.
173. bBaHk nMmeeT npaBoO B OJJHOCTOPOHHEM IOPSIIKE OTKA3aThCS OT B3UMaHUs HAYHCIEHHBIX ITPadoB (MeHH)
u He TpeboBathb ¢ KnueHnra BbImonHeHHs 0053aTeNBCTB MO X MOTAIIEHUIO.

174. B cnydae HenoctaroyHoCTH AeHer Ha CueTe W/WIM HACTYIUICHHs HersatexecnocoOHoctn Kimenra, B
0e3akuenTHOM MopAaKe U3bATh (cnucath co Cuera 6€3 AOMOTHUTENHHOTO pacnopsbkeHns Kimenra) cymmy
33/I0JDKEHHOCTH Tiepenl baHkoM ¢ 00X OaHKOBCKUX cueToB KitneHTa, OTKpPHITHIX B baHke n WHBIX OaHKax.
175. B ciyuae Bo3HHKHOBeHUs1 HepaspemenHoro oepapadTa 1 HEHMCIIONHEHUS 00513aTesIbCTB B PacuéTHpiit
Ilepuon, bank BpemeHHO mpuocTaHaBiuBaeT neiictBue Bcex Kapt Kiuenra, BblgaHHbIX bankom, u
HampaBJisieT B OE3aKIENITHOM MOpsJKe Bce mepeuncisieMble Ha CyeT cyMMbl Ha IOTralleHHe BO3HUKIICH
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3aJ0JDKEHHOCTH W HAYMCIAEMBIX TPOLEHTOB. baHK HampaiseT B Oe€3aKUENTHOM MOpPSAKE ACHBIH,
pasmemieHHbIe Ha M00BIX Cuerax Knmenra B banke (M mpu HEOOXOIUMOCTH IPOU3BOIUT KOHBEPTAIIHUIO TIO
Kypcy baHka Ha JeHb COBepIICHHs ONepalud) Ha TOralleHWe BO3HHKILECH 3aJ0KeHHOCTH. B cimydae
orcyrctBus Ha Cuerax KimeHTa neHer, AOCTATOYHBIX AJISl TOTALICHUs 3aJ0JDKEHHOCTH mepen bankow,
BKItoUaromieid cymmy Kpennra, mrpadusie Bo3narpaxaenne 3a Kpenurt u mHbple 1oiatexu u pacxonsl banka,
bank ummeer mpaBo OmnokupoBate Cuera, a Tawke npyrue Cuera Knmenta B banke u HampaBiath B
0e3aKIenTHOM MOPSIIKE UMEIOIIUECS W MOCTYMAIOMIMe JeHbIH Ha MOTAIleHHE BBIICYKa3aHHBIX PACXOMIOB H
3a[J0JDKEHHOCTH. baHK Takke MMEeT NpaBO BBICTABUTH TPEOOBAHUSA HA IOTAILICHHE 3aJ0JDKEHHOCTH IEpen
bankowm, Brrowaromeit cymmy Kpennra, mrpadusie Bo3narpaxaenre 3a KpenuT i WHBIE TIATEKU U PACXOIBI
banka, k mrodomy Cuety Kinenra B mo6om banke PK.

176. Hcnonn3oBanue KapTsl B HHOM BamioTe, yeM BanmoTa Cyera, OCyLIECTBISIETCS. HA TEX K€ YCIOBHSX U B
Te Xe CpoKH, uTo 1 Onepanyn B Bamore Cuera. [Ipu sTom koHBepTanus BamoTel Cuera B BamoTy Oneparmn
OCYILECTBIISIETCS B COOTBETCTBUU C IMpaBwiaMu banka u mo kypcy I1C w/unm xypcy banka mis omepanuii ¢
Kapramu, yctaHoBIeHHOMY Ha Jaty criucanusi cymmbl Onepanmu co Cuera.

177. B cnyuae momonnenusi Cyera qeHbraMu B MHOHM BaimoTe, Hexkenn BamoTa Cuera, baHk KOHBepTHPYET
NOJy4eHHbIe AeHpru B BamoTy Cuera mo kypcy banka mis omepaunmii ¢ Kapramm Ha neHp IpoBeaeHUS
KOHBEpTALWH B cOOTBeTCTBHH C [IpaBuiamu.

178. TIlpu pacuere mponentoB 3a Kpeautusiii mumut unu Kpeautoselit octatok no Cuery, bank ucxoaut u3
0a3sl: (hakTHueckoe kommyectBo 30 mHEH B Mecsne, 360 gHel B Toxy.

179. bBank 00s13yeTcsi pacCMOTPETh U MOJrOTOBUTH MUCHbMEHHBIM OTBET Ha MUChMEeHHOE oOpanienue Knuenra
B T€UCHHE 15 KajmeHIapHBIX JHEH.

6. CucTemMa roj10coBOro MeHKQ

180. Cnyx06a romocoBoro menio (IVR - Interactive Voice Response) — ciyx0a rojiocoBoro MeHi0, C
noMmoIbio kKotopoit KnmeHT MoxeT momyuuTs yciayru banka, Takme kak ycraHoBka [IMH-koma, 3ampoc
JOCTYITHOT'O IMMUTA, U nipoyee. Ilepeuens ycyr, npennaraeMbeix bankom gepe3 CucteMy roiaocoBOoro MeHio,
MOYKET PaCIINPSTHCS/M3MEHATHCS [0 yCMOTpeHuto banka.

181. bBank BmpaBe M0 CBOEMY YCMOTPEHHUIO MPENOCTAaBUTH BO3MOXKHOCTh Kimenty mocpenctBom CiykObl
roJiocoBoro MeHwo ycraHaBnuBath [IMH-kon, momyuars ¢uHancoBylo mHpopmammio mo Cyery, a Takke
OCYILECTBIISITh MHBIE NIeiicTBUS MO ycMoTpeHuto banka. bank Brpase B m00oe BpeMsl IPHOCTAHOBUThH H/HIIH
MOJIHOCTHIO TIPEKPaTUTh padoTy CiykObl TosiocoBoro MeHto. Cityx0a rojiocoBOro MEHIO TaKKe MOXKET OBITh
BpPEMEHHO HEJJOCTYITHA BO BpeMs TEXHHUYECKOTO 00CTY)KUBaHUsI WIIH TI0 TIPUYNHE TEXHUUECKUX COOEB.

182. VYcnyru CiyxObl ToI0COBOTO MEHIO HPEAOCTaBISIIOTCS npu ayTeHTH(ukauun Knuenta bankom Ha
OCHOBAHUH KOJa BEpU(UKALHH.

183. Kom Bepudukamum mpenocrtasnsiercs Kiwenty mnyrtem otmnpaBku mocpenctBoMm CMC  Ha
3aperucTpUpOBaHHBIN HOMEp MOOMIBHOTO Tenedona, ykazanHoro Knnenrom B 3asBieHuu.

184. B uensx UCKIIOUEHHUS HECAHKIIMOHUPOBAHHOIO MCIOIBb30BaHUS CiyObl TOJIOCOBOTO MEHIO TPETHHUMHU
nmunamu, KnueHT o0s3aH coOnojaTh KOH(QUIEHIMATBHOCTh U CEKPETHOCTh B OTHOIICHWHM CBOMX HOMepa
Kaptbl, koga BepuduKaluy, U HU NP KaKUX OOCTOSITENBCTBAX HE COOOIIATh MX HUKOMY, BBHJY TOTO, YTO
NOCJIETHHE SBIISIIOTCS BaKHBIM CPEJCTBOM 3aIIMTHI JocTyna k cucteme Ciyx0b!1 roiocoBoro mexio (IVR). B
ciaydyae momo3penHus Kimenta o ToM, 4TO CpeAcTBa M JaHHbBIE, MO3BOJSIONIME OCYIIECTBUTH IOCTYI K
ABTOMATH3MPOBAaHHON cCHCTeMe, MOTYT OBIThb W3BECTHBL/IOCTYIHBI TPEThbUM JHIaMm, KimeHT o0s3aH
He3aMeUINTeNIbHO 00paTUThCs B baHK B LensIx UX U3MEHEeHusI.

185. B ciydae HacTyruieHUs] 0OCTOATENBCTB HENPEOJOIMMON CHIIBI, B TOM YHCJIE TaKUX Kak, aBapuH, cOon
Wi nepedon ¢ o0OpyIOBaHHMEM, CHCTEMaMM IOJaud SJCKTPOIHEPTUM W/WIM JIMHUUA WM CETEH CBS3H,
KOTOpbIe 00eCTIeUYNBAIOTCS, TOIAI0TCS, SKCILTYaTUPYIOTCSl W/MITH 00CITYKHBAIOTCSl TPETHUMU JIMI]aMHU, baHk He
HEeceT OTBETCTBEHHOCTH 3a TaKWe aBapuu, cOou win nepedou B oOciykuBaHuu Ciry>KOBI TOJIOCOBOTO MEHIO
(IVR)

I'nasBa 4. IlpaBa u o6s13anHOCTH CTOPOH
186. Bauk Bnpase:
1) B TeueHue ompenen€HHOr0 bBaHKOM TMepuoja BpPEeMEHH YCTAaHABIMBaTh MaKCUMalbHble JIUMHT
Onepauuii u/nnu konmuectso Oneparuil/ ABTopU3aIui;
2)  0e3 mpenBapUTENBHOTO M3BEIICHHMS YAaCTUYHO WIM MOJHOCTHIO OIPAaHWYMTHh MPABO HCIIOJIB30BATh
Kapry/[lononanrtensusie Kapter u Cuet B cimyyae HeCOOTIOACHNS WIM BOSHUKHOBEHHS Y baHka moio3penuit o
HecoOmonennn Kimmenrom ([epxarenem Kaprter/[Jononaurensroii Kapter) JJoroopa w/wim [paBun w/unm
MHBIX HOPMaTUBHBIX akTOB banka n/unn 3akononarensctsa PK, a Taxoke no pekomennanuu 11C;
3)  ortkaszath B coBepuieHur omnepanuii mo Cuery KimeHTa B ciydasix, OpeayCMOTPEHHBIX HACTOSIIAMHU
CranmapTHeIME Y CJIOBHSMH M 3aKOHOAATENHLCTBOM PK;
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4)  oTkazaThb B NpHHATHM Yyka3aHus KimeHta mpu orcyrctBuu cymmbl nener Ha Cuere Kimenra,
JOCTAaTOYHOM JJIs1 UCIIOJHEHUsI 3TOro yKaszaHus, B 3akpbeiTuu Cuera KimeHTa Ipu HaJuuuy HEUCIIOJIHEHHBIX
TpeboBanmii k Cuery Knuenra;

5)  3anpammBate y KimeHTa DOKYMEHTHI, HOATBEPKIAIOIINE OOOCHOBAHHOCTH IMPOBEICHHUS IUIATEXKa H
OCYILECTBIICHUS BAJIFOTHBIX OIIEPALIHA;

6) npenoctapiaTh KimeHTty mo ero 3ampocy uH(popManmto 00 00X YCIOBUSIX MPOBEASHUS OAHKOBCKIX
omnepauuii, a Taxxe Tapudax banka, TapudHbx mianax;

7) obecneunBaTh KOH(OHUIECHIMAIHLHOCTS HH(GOPMAIIUN U COXPaHITh OAHKOBCKYIO TallHy TIO OIEPAIHsM,
npoBoauMbIM 110 Cuety KimeHTa, B COOTBETCTBHH C 3aKOHOAATENHCTBOM PK;

8) npenocraButh Knuenty KpenutHbiii iuMut mytem akienta odeptsl Kimenra, usBectuB Kiuenra o
pasmepe KpeaurHoro numura coriacHo 3asiBiIeHUI0, Tn60 noanucanus Jlorosopa ¢ Kiimentom;

9) M3MEHATh KpeauTHpIi NMUMHAT B TOPSAAKE W B CIyYasx, MPEIyCMOTPEHHBIX HACTOSIINMHA

CrannapTHeIMHU Y clIOBHAMU H/WiH 3asBieHueM KineHTa;

10) ycraHOBUTH Kak ycioBue mis Beigaun Kaptel BHecenue CTpaxoBoro aeno3uta i uaoro ObecnedeHus
C OTKpBITHEM OaHKOBCKOro Cuera ¢ 3aKIIIOYCHHEM OTAEIHHOTO JIOTOBOPA, PETIAMEHTHUPYIOIIETO YCIOBHUS
Benenns Obecnieuenwns. [Ipu aTrom Ha BpeMms aeiicTBus JloroBopa KimeHT MOKeT maTh coryiacue Ha OTKa3 OT
NPOBE/ICHHUS aKTUBHBIX ONEPAlUid MO MEPEeUYNCICHUIO0, CHATHIO AeHer co CueTa, mperocTaBieHus B 3aJ0T 110
npounM obs3arenbeTBaM octatka Cuera, npenocraBieHHOTo B Obecneuenne Kaprsr;

11) orka3arh B JOCPOYHOM PACTOPKCHUHU WIIM M3MEHEHHH YCIOBHUiT qoroBopa mo Obecneueruto KapTer,

12) coxpausare mnpaBo 3amora Ha OOecneuenune KapTbl 1m0 mnosiHOoro wucnonHeHus KimeHToM Bcex
obszatenscTB 1o JloroBopy u  oOpatuth  B3bickanme Ha [Ipengmer 3amora B chydae
HEUCTIOTHEeHUS/HEHA/IIe)KaIero ucrnonHeHus: Kimernrtom o0s3atenseTB 1o JloroBopy winm HecoOMIOAeHUN
[IpaBu;

13) ycranoButh no Kapram/JlononautensupiM Kapram Jlumut omnepanuii, a Takke 0e3 COriacoBaHHS C
Kimentom m3menste pasmep Kpeanra w/mmm Jlumura oneparuii;

14)  3ampeTuTh B OJHOCTOPOHHEM IMOPSIKE MCIoIb30Banue Kapt B onpernenenubix [TyHKTax 00CTyKUBAHHS
W/WIK CTpaHax;

15) ammynuposaTh KapTy B cinydae nesieku Knnenta B bauk st momydenus KapTsl B cpok 6ostee 6 (I1ecTh)
KaJICHIapHBIX MECAIEB CO JHs IMOAAaYH 3asBICHHS OO 10 NCTEUSHUH TPEX MECALIEB C AaThl n3biAThs KapThl B
cimydae 3ajepkanus Kaptelr O6ankomarom banka mnpu HemomyueHnn bankom ot KimeHTa mHcbMEHHOTO
3asiBJICHUS O Bo3Bpare KapTsr;

16)  He BO3BpaIaTh yIUIAYEHHYIO (TAKKe Kak U criucaHHyro co Cuera) KOMHCCHIO 32 BbITyCK KapThl 1 MHbIE
CBs3aHHBIE IUIATeXH B Ciydae Hexenanws KiumeHta momyunth B0o300HOBIeHHYH KapTy m HapymeHun
Knuentom Hacrosimux CTaHIapTHBIX YCIOBUI;

17)  ©e3 npensapurensHOro coriacust Kiurenra uswsath (crmcarsb) co Cuera:

° cymmy Omepaunun, mo kotopod bank mnomyunn mnoarBepxkaenue ot IIC, npyrux OaHKOB MU
MPOLIECCUHTOBBIX LIEHTPOB;
° cyMMy 3afokeHHocTd 1o Kpenuram (Bkirodas pasMep OCHOBHOrO joira, BosHarpaxienue 3a

Kpenutel, B Tom umcne HepaspenieHHblii oBepapadT, BosHarpakaeHue 3a HECBOCBPEMEHHBIH BO3BpaT
Kpenura, HeycTOlKY 1 T.1.);

e ;1t00bIe OMIMOOYHO 3a4YMCICHHBIE AEHBIU, BKIIOYAs, HO HE OrpaHUYMBAsCh, BO3BpaT, 3a4MCICHUS OT

MHBIX (PU3NYECKUX U IOPUINYECKUX JIML, HauucieHHoe o Cuetry Bosnarpaxaenue;

° cyMmMmy 100011 3agomkerHocTy KimnenTa nepen bankowm;
o KomuccuoHHoe Bosnarpaxnenue banka, crnucanHoe co Cdera B cooTBeTcTBUH C Tapudamu,
JIEHCTBYIOLIMMHY Ha JIEHb TIPOBE/ICHHUS OTIEepalllu;
18)  3akpwiTh Cuer Kinenra B ciydae orcyterBus Onepanuit (qrkenus) mo Cuety B Teuenue 1 (0HOTO)
KaJIEHIapHOI'0 TO/1a ¥ 3a4MCIINTh B J0X0Abl banka cymmy 1o 500 teHre;
19) mo cBoeMy YCMOTPEHHIO ONpENeUTh MOMEHT BocTpeOoBanus Kpemura bankom u morpeboBath
noramennss KimeHTOM 3a70)DKEHHOCTH B IMOJHOM o0beMe, chopMupoBaB W HampaBuB KimeHty
3akmounTtenbHblii CUeT-BBINKMCKY, B TOM YHCJe, B Cilydyae HEHCIONHEeHHs KiMeHTOM CBOMX 00s3aTeibCTB,
MIPEyCMOTPEHHBIX Y CIOBHUAMH, a TAKXKe MpH NpekpameHun aeiictsust KapTsr;
20) B ciyuvae HapymieHust KimeHTOM cpoka moraiieHus 3a10;DKeHHOCTH U IIPU OTCYTCTBUHU Ha Cuere JIeHer,
JIOCTATOYHBIX JIJIS €€ MOTalleH s, CITUCHIBAaTh 0e3 pacnopsbxerns KimenTa (B 0e3aKIenTHOM MOPSAIKE) A€HBI'H
B pa3Mepe, JOCTaTOYHOM JUIsl MOTalleHns 3aJ0JKEHHOCTH, ¢ MHBIX c4eToB KiMeHTa, OTKpBITHIX B baHke U B
npyrux Oankax PK, u Hampamnare mx Ha moramieHue 3aJiojbkeHHOCTH. B ciydae ecnmu Cuera, ¢ KOTOPBIX
MIPOM3BOANTCS CIHCAHHME, OTKPHITHI B BAJIIOTE, OTIIMYHOW OT BaJIOTHL, B KOTOPOH OTKPHIT CueT, MpOBECTH
KOHBEPTALMIO TaKUX JAeHEr B BamoTy Cueta 1o Kypcy banka Ha naty cniucaHus;
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21) ocymecTBuATh cnucanue co Cyera cymm panee coBepiieHHbIX Kimentom Omnepanuii B TedeHue 180
(cTo BOceMbecAT) KaJeHIapHBIX IHEH, B TOM YMCIIE B cllydae OTKa3a, OjokupoBaHus KapTel, ucreueHus
CpoKa AeicTBHA OT AaThl Bo3BpaTa KapTel B baHk unm ncreueHns cpoka ee JeHCTBHS,

22)  Ans OCYIIECTBIICHHS KOHTPOJS KauecTBa OOCITY)KMBAHHUS BECTH 3aIMCh TENC(OHHBIX MEPErOBOPOB C
Knnenrom mpu ero oOpamenun B CiyxOy NOOAEpKKH Jepkareneil 1uatexHblx KapT unu nHble
noapasaencHus baHka, a TakKe UCIIONIb30BaTh 3aUCh AJIS MOATBEPKAEHUS (paKTa TAaKOro o0palleHus;

23) npucBouts Cuery KpeauTHBI JIUMHT COTJIACHO NPOLICIypaM | paBuiaM baHka;

24)  aHHYJIMPOBaTh, CHU3UTH pa3Mep WM NPHUOCTaHOBHTH BblIauy Kpeamrta u 3abiokupoBats Kapry u
JOCPOYHO B3BICKAaTh 3aJOJDKEHHOCTh KilmeHTa mpu BbISBIGHHM Ccly4daeB InpenoctaBieHus Kimentom
HEIOCTOBEpHOH WH(OpPMAIMM W/WIM YXYAUIEHUS ero ()MHAHCOBOTO TMOJOXKEHHUS W/WIM HEBBIIOTHEHHS
KnrenToM 0053aTeNbCTB MO MOTALICHUIO HCHOJIB30BaHHOTO KpenuTa wim ero yactu, B ciydae MPOCPOUKH
moramieHus Ha epuo Oopie 1 (0AHOT0) KaJeHAApHOTO JTHS;

25) JOCpPOYHO B3BICKAaTh 3aI0DKCHHOCTh KIIMEHTa MW BBISABICHHM CJIy4acB HEBbINOMHEHUs KimeHToM
00513aTeNBCTB MO MOTAIIEHUIO HCIOIb30BaHHOTO KpeanuTa 1y ero 4acTH, B ciiydae IPOCPOUKH MOTaIlIeHNs Ha
nepuo 6ombIte 9eM Ha 40 (COpOK) KaJIeHIAPHBIX THEH;

26) wucnonb3oBath coriacue Kienra Ha npezacraBienue nadpopmanun o HeM B KpeanTtHoe Gropo u Beiaady
KpenutHoro ordera, Takke corjiacue Ha MoilydeHHe HWHPOpManuu 00 OTYUCISIEMBIX O0S3aTENbHBIX
MCHCHOHHBIX B3HOCAX B HAKOMHUTENbHBIE TEHCHOHHBIC (OHABI, MpeAOoCcTaBIsieMoi [ ocymapcTBEHHBIM
Hentpom mo Bemmarte Ilencuit (I'LIBII) B cooTBercTBUM C neHCTByrOmMM 3akoHOAatenbcTBOM PK,
HEOTPaHUYEHHOE KOJIMYECTBO pas;

27) motpeboBath OoT KineHTa npenocTaBiaeHus JOKYMEHTOB, HEOOXOIMMBIX JIJIsl TIPOBEICHHUS OTIEpaIMii MO
Cuery B COOTBETCTBUU C BaJIOTHBIM 3akoHogaTenbcTBoM PK u He mpoBoauts Onepauuu co Cuerom A0
NPEeIOoCTaBIeHUsI TPEOyEMBIX TOKYMEHTOB;

28) He ocymiecTBIsATh Bo3Bpar Ha Cuer KineHrta B ciiyyae HEBBITOJHEHHS KimeHTOM 005S3aTEILCTB IO
MOTALlICHNIO MCTIONb30BaHHOrO Kpenura uian ero yacty, B ciydae IPOCPOUYKH IMOrameHus nepuox oonpuie 1
(0oHOTO) KaNeHAApPHOTO JHSI, B CIIydae 3aKPBITHS CUeTa HA MOMEHT HaYHCIICHUS.

187. bBauk o0s3an:

1) oTkpbITh Kitnenty Cuer u Beigath Kapry;

2) obecnieunts oOcyxknBanne KapTel B cooTBeTcTBUM ¢ HactosmmM JloroBopom u [IpaBunamu;

3) Ha OCHOBaHMHW 3asBicHHsS B TeueHue 10 (mecsatn) OaHKOBCKMX JHEW CO JHA OJ00OpeHHS U
nonreepxaenuss  bankom  3asBrnenus u omnatel  Knumentom  BosHarpaxienuss 3a BbLIady
Kapter/o6cnyxuBanue, Bbiiath Kapry [epxkaremo Kaprel nmubo ero moBepeHHOMY, IEHCTBYIOLIEMY Ha
OcHOBaHMHM BblmaHHOW [lepkarenem KapTel 1oBepeHHOCTH (HOTapHANbHO 3aBEPEHHON), MPEABAPUTEIHLHO
o3HakoMuB ¢ JloroBopabiMi CTaHIapTHBIMH yciioBUsSIMH U [IpaBunamu. 3assnenue Ha Bbinady Kapter bank
paccMaTpuBaeT B TeUeHUH 5 (ISITH) OAaHKOBCKUX JHEH;

4) npenoctasnaTh Knuenty Bwimucku mo Cuery, 3a BosHarpaxkienue, ycraHoBieHHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX JHEH CO JTHS MOJyYeHHUs] TMCbMEHHOTO 3aIpoca;

5) obecnieunBath KilmeHTy BO3MOKXHOCTH KPYTJIOCYTOYHOTO MpHEMa YBEOMJICHUSI 00 YTpare WU Kpaxke
Kaptel, a npu ero moigydeHud — OOECIEUUTh BCE HEOOXOAWMBIE MEpbl AJISl HENOMYLIECHHS AalbHEHIIEro
ucnoabs3oBanus KapTsr;

6) no 3asBieHnto KireHta 0e3B03Me3IHO He 4alie OJTHOTO pa3a B MecsIl MPEJICTaBUTh B CPOK HE Ooee
Tpex OaHKOBCKMX JHEH B NHUCbMEHHON ¢opme HHPOPMALUIO O pacmpelesieHud (Ha OCHOBHOW JOJT,
Bosznarpaxaenue, KOMHUCCHH, HEYCTOWKH, WITpadpl W APYrHe MOAJEKAIIUE YIJIATe CYMMBI C yKa3aHUEM
MIPOCPOYEHHBIX TUIATEXKEN) OUepEeAHBIX OCTYMAIONINX ASHET B CUET MOTalleHus Joira o Jlorosopy;

7) B TeueHne 3 (Tpex) OaHKOBCKMX JHEW CO JHS TMOJNyYSHHs HJICKAIIUM 00pa3oM OQpOpPMIICHHBIX
TUTATEXKHBIX JOKYMEHTOB 3a4UCIATh Ha CUeT IeHBI'M, MOCTYNHBIINE B MONb3y Knnenra;

8) 1o 3asiBiieHuI0 KiMeHTa 0 9acCTUYHOM WJIH TTOJTHOM JOCPOYHOM BO3BpaTe OaHKY MPEIOCTaBIEHHBIX IO
JIOTOBOPY JEHer Oe3BO3ME3AHO B CPOK HE Oosee Tpex OaHKOBCKHX HHEW coobmmuth KimeHty pasmep
NpUYMTAIOIIEHCS K BO3BpAaTy CyMMBI C pa30MBKON Ha OCHOBHOW nonr, BosHarpaxaeHue, KOMHCCHH,
HEYCTOHKH, ITpadbl 1 Apyrue noAsiekaline ymiaTe CyMMBI ¢ yKa3aHHEM NPOCPOUCHHBIX IIaTeXe;

9) yBenoMJIATh KiteHTa o mpocpodKe UCIIOTHEHHSI 00s3aTeTbCTBA M HEOOXOJUMOCTH BHECEHUS TIIATEKEH
no JloroBopy o mpenocraBieHMM KpeauTHOro iMMHTa, IMyTEM MPEJOCTABICHHS €KEMECSYHON BBINHMCKU
coriacHo Hacroduemy Jlorosopy;

10) ecnu B TeueHWe YETHIPHAJIIATH KaJCHAAPHBIX JHEH ¢ narbl 3akimodeHus: Jloropopa KimeHT BepHeT
3aem, baHk, B TakoMm ciydae, HE HAYUCIIAET HEYCTOWKHM WM WHBIE BUIBI IITPaQHBIX CAaHKIWN 3a BO3BPAT
3aiiMa, 3a UCKJIIOUeHNEeM Bo3HarpaxaeHnil, HaYMCIEHHOT O C 1aThl IPEJOCTaBIeHN 3aliMa;

11) npu ycrynke mpaBa TpeOoBaHus 1o JlOTOBOPY TpEeThHM JIMI[AM B TCUCHHE TPEeX OAHKOBCKUX JHEU
MMUCBMEHHO YBEAOMJIIATH 00 3TOoM KimeHTa (ero ymoJHOMOYEHHOTO MPEJCTaBUTENS) C yKa3aHHEM IOJIHOTO
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o0beMa mepeJaHHbIX MpaB TPeOOBaHMs, OCTaTKa TEKYLIEH M MPOCPOUYCHHON 3a10JDKEHHOCTH C pa3OUBKOM Ha
OCHOBHOI1 oir, BozHarpaxaeHnue, KOMUCCUH, HEYCTOWKU U WHBIC BUbI IOAJIESKAIIUX YIUIATE CYMM, a TaKXKe
Ha3HAuCHMS JalbHEHIINX IUIaTeXeH 1o morameHno 3aiima — baHKy Wim Juiy, KOTOpOMY YCTYIUICHBI IIpaBa
TpeOOBaHMSI;

12) nybnukoBath Ha odunuambHOM caiite banka B mHTepHere (WWw.eubank.kz) u momemnienusix Banka
o0BsBIeHNUS 00 M3MeHeHwsIx B qaHHoM JloroBope, Tapudax u IlpaBunax MuaumMyM 3a 7 (CeMb) KaleHAAPHBIX
JHEH 10 UX BCTYIUIEHUS B CUIY;

13) B ciydae crnimcanus neHer co cuetoB KimenTa B mpyrmx OaHkax (OpraHM3aNUsAX, OCYIIECTBIISIOIINX
OTHeNbHBIC BUABI OAHKOBCKHX oreparinii) Ha teppuropun PK u 3a ee mpenmenamm KimeHT Bo3MemiaeT Bce
3aTpaThl baHka, CBsI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE.

188. Kuamuent Bnpase:

1)  wmenars Jlumutel Onepanuy, 1MoIaB MHUCEMEHHOE 3asiBIeHre B bank/mnbo mo tenedoHy oOpaTHBIINCH B
Cayx0Oy nonnepxxku Kinuenrtos. [Ipu 3ToM 3amuck TenegoHHOro oOpalieHus, npou3BeaeHHas bankom, Oynet
SBIIATBCS JOCTATOYHBIM JOKa3aTENbCTBOM cofepkKaHMd mocTynuBmiero ot Jepxartens Kaptel yctHoOro
TpeboBanusa. bank wnnpopmupyer Kimenrta, dto uenpto ycranoBierus Jlummra Omnepanuii sBiseTcs
CHIDKCHHE PHCKOB BO3MOXHBIX yOBITKOB KimeHTa B ciydae He3akOHHOTro ucnonb3oBaHus Kaptel. Knuent
HECEeT MOJIHYI0 OTBETCTBEHHOCTH 3a Omnepanuy, NpoBeIeHHBIE B CIIyyae HE3aKOHHOTO MCHoiab30BaHus KapTsl
TPETHUM JIULIOM;

2)  ymomHOMOYHTH baHK MpHoOCTaHOBUTH AericTBue KapTsr,

3) B Qunmanax u otmeneHusx baHka momydaTh MHGOPMALMIO O HAIMYMK M OCTAaTKaxX JEHET Ha CBOHMX
OankoBckux Cuerax, cOBEpIIATh PAacXOJHBIE OMepalnuy Mo 0OaHKOBCKMM CueTaM NpW MOMOIIM TUIATSKHON
KapTbl, npu 3TOM MOATBEPXKIECHUEM OIepannu OyAeT ABIAThCA moanuch KnneHra Ha KacCOBBIX JOKYMEHTaX.
JlaHHpIl OANYHKT HE OTHOCUTCS K OmnepanusiM 1O Bbliaye HaJIMYHBIX JeHer co CUeToB, COBEpIIAeMbIM IPU
oMoty KapTtsr;

4)  momydats Koppl Bepudukanum, oOparusiick TH9HO B bank m16o no tenedony B Ciryx0y moamepKku
KnnenTtoB banka;

5) 3arpamuBaTh baHk 0 BO3MOKHOCTH U3MeHeHus1 KpequtHoro numMuTa, npeaocTaBuB B baHk MucbMeHHOE
3asBIICHUE;

6) obparutbes B bank o biokupoBannn/Pazbnokupoannu KapTel, B ToM uncie, 11060 JonoaHuTeI-HON
KapTsl, BeImyIIeHHOM 1O ero ykazaHuto bankom, npenoctaBuB B baHk nmucbMeHHOE 3asBIE€HNE WM TO3BOHUB
no Tenedony Ciry:x0b1 nonaepxku KinreHToB (pu ycinoBuu moyiHoW uaeHTuuKkanmu Kimenra onepatopom
banka). Jlepxxarens [lomomauTensHoit KapTel Takke BripaBe oOpaTuThes B bank ¢ mpock0oii 0 biokupoBanmu
HononuurensHolt KapTsl, mo3BonuB no tenedony Cnyx0bl monaepxxku KnneHTos,;

7)  pactoprayTth [loroBop, Ha YCIOBUSX U TOpPSJKE, MPEITyCMOTPEHHBIX HACTOSIMMH CTaHAapTHBIMU
YCIIOBUSIMH;

8) KnueHT BnpaBe 1o cBoeMy YCMOTPEHHIO pacropsbkaThes JeHbramu Ha Cuete, ¢ yueToM TpeOOBaHMH,
YCTaHOBJICHHBIX Y CJIOBUSAMH, TMOJy4aTh BBIMHCKH (cripaBku) mo Cuery, 3akpbiTh CHET ¢ MCHOJIb30BaHHEM
rutaTexHoi KapTel B COOTBETCTBUU C JIEHCTBYIONIUM 3aKOHOAATEIHCTBOM, BHYTPEHHUMH TIOKyMEeHTaMu banka
1 YCIOBUSIMH, IPH YCJIOBUHM HAJJIEKAIIETO UCIIOIHEHUS 00S3aTENbCTB 110 Y CIIOBHSIM.

189. KuamueHr o0si3aH:

1)  ykazaTh JOCTOBEpHYIO HHPOpMaIHio B 3asgieHun u Jlorosope;

2) nognucath Kapty cpasy ke mocie ee noixy4eHus;

3)  xpanuth KapTy paBHOLIEHHO JeHbraM, 4eKaM W APYTMM LEHHBIM Oymaram, He JIOMycKas Iepenady
KapTtsl TpeTpum numam (B T.4. WIEHaM CEMbH UIIH KOJUIETaM);

4) MpeINPUHUMATh BCE BOZMOXKHbIE MEpHI 7S peAoTBpanieHust Y tpatel KapTsr;

5) He nonyckats HezakoHHOro rcnonb3oBanus KapTel TpeTbUM JIHULIOM;

6) obeperars KapTy OT BBICOKOW/HU3KOW TeMIIEpaTypbhl, OT BO3JEHCTBHS 3JIEKTPOMArHUTHOTO TOJS U
MEXaHUYEeCKUX MOBPEXICHH;

7) HeMeUIeHHO 1o Tenedony coobumts banky o0 Ytpare Kaprel, a tarke B cimyuae, ecau [IMH-kox,
Cekpernbiii kox, KogoBoe cnoBo mnm Kox Bepudukanmu cram u3BecTeH TpeTbemy Jjuiy. llpu stom
Hepxarens KapTel B 00s3aTeIbHOM TOpSJIKE JOJDKEH COOOIIMTH 3ampammBaeMble  baHkoMm st
uaenTudukanun Kinnenra cBegeHus, Takue Kak, HO HE OTPaHUYMBAsICh UMH, CBOM UMS M (aMUJIHIO, KOJOBOE
CIIOBO, HMHYI0 HH(pOpManmio, npenocrasieHHyro Knuentom B 3asBienuw//loroBope, omepauuu no Cuerty.
bank BmpaBe He OnokupoBarh (pasmemath B Cron-crimcok) Kapry, ecnmu pemmt, uto KimeHT He ObLI
naeatudunupoBan. Pakt YTparel KapTtel HeoOxoaumo odopMuTs B baHke B MChMEHHOM BHIE B T€UCHHE 7
(ceMn) KaJeHIapHBIX AHEH MOCIIE YCTHOTO 3asBICHUS,;

8) HE MpEeBbIIATh JJOCTYyHBIN JIMMUT;
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9) coBepmas Omnepauuto, noanucarbess Ha Comne (unu BBectu [IMH-kox mo 3anmpocy POS-tepmunana).
[lonnucaTe AOKYMEHT, yIOCTOBEPHUBILUCH B TOM, YTO CyMMa U BaJltoTa, ykazaHHble B Ciuiie, COBHANAIOT C
(aKTHYECKHMHU, U B ONPEACIEHHBIX CIy4asx, NPeABSBUTH YIOCTOBEpEHHE JNWYHOCTH. Ecim ykazaHHas B
JOKYMEHTE CyMMa H/WJIM BaJIIOTa OTIMYAIOTCA OT (PAKTUYECKOH CyMMBI M/HIIM BamtOThI, Wil CIHI 3al0THEH
He TIOTHOCTHIO, [epxatens Kaptel/Jlonomaurensaoit KapTel He MMeeT mpaBa MmoIMUCHIBATE 3TOT JOKYMEHT;
10) xpanuth Caunsl HE MeHee 6 MECSAIICB;

11) He monb3oBaThcs KapToii Mo ucTeueHnn cpoka JAeicTBHs, a Takke B ciydae BHeceHus Kapter 8 CTOII-
CIIMCOK WJIM MO NOJyYE€HHUHU yKa3aHus baHka o npekpameHuu nojas3oBanus Kaproii;

12) 1o ykazanuto banka HezamemmuTensHO BepHYTh KapTy B baHk;

13)  kouTponmpoBatTh Hcnonas3oBanue Cuera. He pexe, uem pa3 B Mecsl monydaTh Beimucky nmo Cuery u
MIPOBEPSTH €T0;

14)  cBoeBpeMEHHO OIIauMBaTh YyKa3aHHble B Tapudax banka KOMHCCHOHHBIE, a TaK)Ke MHBIE TUIATEXKH,
ucxojdIue u3 ycuosuil Jlorosopa;

15) cBoeBpeMEHHO — He mo3aHee S5 (msATH) OaHKOBCKMX OHEW - WHpopMmupoBaTh baHk 00 HW3MeHEHHMH
yKazaHHO# B 3asiBiieHnu u JloroBope nHbopMaIim, co JH BCTYIUICHUS B IEHCTBUE STUX N3MEHEHHI;

16) xommencupoBaTh  yOBITKM, mpuunHeHHble bamky mo  Buae  Kimenta  ([epxarens
Kapter/[lononaurensuoit Kapter). KimeHt HeceT oTBeTcTBEHHOCTH 3a Bee Omepanuu, KoTopele Jlepkareib
Kaptsl/JononuutensHoi Kaptel mpooaui ¢ Kaproii;

17) ommaumBate Oneparuu, MPOBEACHABIE 0e3 ABTOPU3AINH;

18) momomusTe Cuer B TeueHue IlnarexxHoro mepuojga B pasMepe, HEOOXOAWMBIM JUIsl BBIMOTHEHHUS
obsizaTenscTB KnnenTa nepen bankom;

19) mpouzBOIUTH omaTy yciayr baHka, OCyIIecTBIIsIEMBIX B COOTBETCTBUH € HACTOAMMHU CTaHAAPTHBIMU
ycnoBusimMH, coriacHo Tapudam banka;

20) coOmromaTh MpaBUiIa OCYLIECTBICHUS TUIATEKEH/MepeBoIOB U 0OPMIICHHS TUIATEKHBIX JTOKYMEHTOB,
MIPOBEICHUSI BAIFOTHBIX OIEpaliii, yCTAHOBICHHbIE 3aKOHOAATENbCTBOM PK;

21) akuenToBaTh IUIATE)KHbIE TPeOOBaHUSI-TIOPYUYEHUs, TpeOyromue akuenta KinueHTa, nmpenbsBieHHbIE K
Cuery Knumenra tpeTbuMH nHUmaMu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akIeNnTe HE MO3THEe Tpex
0aHKOBCKUX JHEH cO JHsI MOdy4eHus ykazaHus KireHToMm u BO3BpaTHTh UX B baHk;

22) oOecreynTh TOCTYyIUIEHHE 3apabOTHOW TIaTBI M BCeX HWHBIX 1oxo/MoB Ha (Cuer, B cilydae, ecliu
O6ecnieuenriem Kaptel u Kpeaurta siBnsitorcst AeHbr, uMeroniyecss Ha Cdere u moctynaronie Ha Cuer B
oynymiem. IIpu atom OOecriedeHreM SBISIOTCS JeHBIH, UMeromuecs Ha Cuete u moctynarormue Ha Cuer B
Oyaymem, B ToM oObeMe, B KakoM umeromuecs Ha Cuere W noctynaromue Ha Cuer B Oyxaymiem AeHbrU
JOCTaTOYHBI 7S YIOBJIETBOPEHUS BO3HUKIINX 110 JloroBopy TpeboBanmii baHka B MOMEHT UX BBICTaBIICHHUS;
23) B caydae eciu OOecneuenuem Kaptet u Kpeaura sBistoTcs neHsru, umerommecs Ha Cuere u
noctynatomue Ha Cuer B Oyaymiem, 10 3aKIIOUCHHMS M B TeUEHHE BCero cpoka neiictsust [lorosopa
ocBoboauTh ObecrieyeHne OT JIIOOBIX NPETEeH3UH, OOpeMeHEHUH, TpeOOBaHUH WM KakUX-THOO HpaB co
CTOPOHBI TPETHUX JIUI;

24) B cinyuae ecnu OOGecnieuenneM Kaptelr m Kpeaura sBnsitoTcs AeHbru, umeronmecss Ha Cuere u
noctynatomue Ha Cuer B Oynymem (3apaboTHas miara W Ap. Bblmwiatel Ha Cuer), He MeHee 4yeM 3a 14
KaJCHAApHBIX JHEH 0 OKOHYaHWs MocTyruieHui Ha CueT, B MMChbMEHHOM Bujie TpouHpopMHupoBaTh baHk 0
JKeJTaHWU TIPEeKpaTUTh nepedncieHue aeHer Ha Cuer;

25) HeMEAJIeHHO cooOIaThb M MpPeNocTaBiATh baHKy mo0oe pacnopspkeHHe, ykasaHue, (QopManbHOe
TpeOOBaHHe, pa3pelieHue, WM3BELICHHE WM JII0OOH APYroil TOKYMEHT, KOTOPBIH KacaeTcsi MM MOXKET
kocHyThcsl Obecnieuenus Knuenrta nepea bankom, u BpyueH KineHTy kakuM-1100 TPETbUM JHIIOM;

26) He3aMeIUTENBHO YBeIOMIISATh BaHK B MHCHhbMEHHOM BHUjJiE 000 BceX CyNeOHBIX pa3OHparenbcTBax, Mo
KOTOpbIM KimeHT BbICTymaeT B KauecTBe OTBETYMKA, a Takke 000 BceX MNpeTeH3Wsx (TpeGoBaHUsIX),
penbsaBiIsieMbIX KITHeHTy cO CTOPOHBI TPETHUX JIHII,

27) B ciydvae M3MEHEHHS NePCOHANBHBIX JAHHBIX, YKA3aHHBIX B 3asBICHHUH, B TeUeHHe 5 (TISITH) OAaHKOBCKUX
JTHEH O JTHS N3MEHEHMSI JaHHBIX MMCbMEHHO YBEJOMUTH baHK;

28) He nmo3nHee yeM 3a 1 (oguH) OAHKOBCKUH J€HB MPEACTaBUTH B BaHK MUCbMEHHYIO 3asBKY Ha IOJIyYeHHE
no Kapre/[lononuurensroit Kapre Hanmmunbix gener cebime 500 000 (MAThCOT ThICSAY) TEHTE B TeueHue 24
4acoB;

29) B cayyae ommOo4HOro 3auncieHuss Ha CueTr AeHer, He NMpUHAIeKamKUX KineHty, He3aMeIUTeIbHO
yBelloMUTh baHk 1 B Teuenue 3 (Tpex) OaHKOBCKHX JIHEH BO3BpaTHTh baHKy omrbouHO 3aunciieHHble Ha CueT
JICHBT U,

30) caMOCTOSITENbHO MPOU3BOJUTE BCE PACUETHI C HATOTOBBIMH opranamu PK;

31) BepuyTh Bce Kaprthl, BbImylieHHbIE B pamkax Jlorosopa, banky B TeueHue 10 (mecsatu) OaHKOBCKHX
JTHEH co THS TMOTyYeHHs MMCBMEHHOTO YBEIOMIIEHHSI O pacTopkeHuu JoroBopa;
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32) mpemocTaBUTH CBEICHHS O CBOEM (DMHAHCOBOM COCTOSHHH IO 3ampocy baHka B TeueHHe 5 0aHKOBCKUX
JIHEW ¢ aThl OJTy4eHHUsl Takoro 3anpoca baHka;

33) coOmonaTh TpeOOBaHUS BAIIOTHOTO 3aKoHOAaTenbcTBa PK mpu Benenun Cuera B MTHOCTPaHHOH BAIOTE
WM TIpH IipoBefeHny Onepanuii B MHOCTpaHHON BallIOTE;

34) wunbOpMHpoBaTh baHK 0 kemaHWH pacTOprHyTh [JoroBop M HE MPOAOIIKATH HCMob30Banne KapTel He
MeHee deM 3a 1 (oOMH) Mecsl 0 OKOH4YaHWsS cpoka aeictBus Kaprtel. Ecnmm KimeHT He WCIOTHEUT
BBIIIEYIOMSIHYTOE 0053aTeNnbCcTBO, baHk MmpoaneBaeT uin He MpoasieBaeT cpok AelicTeus KapTol (BbimyckaeT
Kapty ¢ HOBBIM CpPOKOM JIEHCTBHS) IO CBOEMY YCMOTPEHHIO, B CiTydae BbITycka KapThel criuchIBaeT miary 3a
BbITycK KapTel u nHBIe cBsi3aHHBIE IUlaTexu. Ecom KimeHT oTkasbiBaetcs monydnTs KapTy ¢ MpoieHHBIM
CPOKOM [IeiicTBUS, yAepkaHHble Bo3HarpaxkiaeHus He Bo3Bpamiaiorcs, KinmeHT mpu 3ToM 00s3yeTcs HX
OIUIATUTD;

35) He moKynaTb W HE WCIONB30BaTh YCIYTM H TPOAYKTH baHka B MeNAX, MTPOTHBOPEYAIIIX
3akoHoAarenbcTBY PK mmn Mecta o6cnmyxuBanus Kapt nnm npasunam [1C;

36) wHe MIPOU3BOINUTH HUKakuxX  JeiictBuit/Onepanuid, HaIlpaBJIEHHBIX Ha  JIeraju3aluio
HE3aKOHHO/HEJIeTANbHO IMOTyIeHHBIX JICHET;

37) He MPOW3BOIUTH HUKAKHUX AeicTBHil/Onepannii, SBISIONINXCS WM MOTYITUMH SBISTHCS HE3aKOHHBIMHU
W/WII HallpaBJICHHBIMU Ha IPUYUHEHHUE Bpena, yiepoa, B ToM yucie penyranud, banky/[1C/apyrum 6ankam;
38) momyuuTh M MCHONB30BaTh KapTy B CBOMX MHTEpecax, a HE IO MOPYYCHHIO TPETHUX JIHI C IIEIBIO
CKPBITh X JIMYHOCTE;

39) B cnydyae BOSHHMKHOBEHHS MPETEH3UH IO cepBUCAaM, MPENOCTaBiIsieMbiM BaHKy n/wunu B nanpHewIem
Knuenrty TpeTbuMu JauLIaMu, He MPeIbIBIATh peTen3uit banky unu [1C;

40) CcaMOCTOATENBHO O3HAKOMIISITHCS C M3MEHeHusMU B CTaHIapTHBIX ycinoBusx, Jlorosope, [IpaBunax u
Tapudax banka Ha odurmansHoMm caiite B Mareprere (Www.eubank.kz) wiu B momemennsnx banka. B ciyuae
BHECEHHUSI N3MEHEHUH B JJaHHBIE TOKYMEHTHI, KITMeHT nomkeH He mo3anee | (oAHOTrO) AHS 10 BCTYIJICHUS UX
JefcTBre, MUCbMEHHO mponH(opMupoBaTh BaHK 0 CBOeM JKemaHWW PacTOprHyTh JlOroBOp W MpEeKpaTHTh
nons30BaThes Kapramu mmm CaeToM WiTH ITOANHCATh OTIOTHATENBHOE COTTIalIeHHE.

190. [ononnurensHbIe MpaBa U o0s3aHHOCTH banka m KireHTa aHalOTHYHBI COOTBETCTBYIOIIUM MPaBaM H
o0siz3aHHOCTSIM CTOpOH, ycTaHOBJICHHBIM CTaHAapTHBIMH  ycloBUsAMH; CTOPOHBI MOATBEPKIAIOT CBOM
00s3aTeTHCTBA 110 HUM.

190-1. [Insa otkpeitust Cuera mpeaocTaBuTh B baHK JOKyMEHTHI 1 HH(OPMAIIXIO, TIPEAYCMOTPEHHbBIE 3aKOHOM
CIIIA «O HanorooOJ0KEHUM WHOCTPAHHBIX CUYeTOBY», 3akoHomaTenbctBoM PK u BHJI banka, a Tarke
MPEIOCTaBIATh MO0 TpeOoBaHUIO baHka AOKYMEHTHI W MH(OPMAIMIO, MTOATBEPXKIAIONINE MPABOBON CTATyC
(pe3unenTcTBO/TpaxknancTBo) Kimenra.

191. Orpanuyenus, yCTaHOBIIEHHbIC 3aKoHoAaTenbcTBOM PK /s GaHKOB BTOpPOTO YpOBHS B OTHOLICHWH
3a€MHBIX OTIepallvid, IPUMEHUMBI IS IpaBooTHOMmEeHN CTOpOH B pamMKax Hactosmiero Pa3mena /lorosopa.
192. Croponsl 00s3yIOTCS BBITIOTHATH Bce ycoBus [loroBopa mprcoenHeHusl.

PA3JIEJI V. POBHUYHOE KPEIUTOBAHHUE

I'maBa 1. OcHOBHBIE yCJI0BUS
193. B pamkax J[oroBopa W B COOTBETCTBHM ¢ ycioBusMu JloroBopa O6aHkoBckoro 3aiima (mamee — JIB3),
3anmrouyaemMoro CropoHamu Ha OymakHOM Hocuteine 1o Qopme banka, bank mnpemocrasnser Kimenty
OankoBckHil 3aeM (manee — 3aeM) Ha YCIOBHUSAX €r0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH, 00ECIIEYeHHOCTH
(mox 3asor); 0e3 3aora JuOO WHBIX CIIOCOOOB 00eCIIeUeHUs UCTIOHEHUs 00s13aTeNnbeTB 1Mo JIB3, HO ¢ yueToM
oroBopok B CtanmapTHbeIX ycinoBusax/[1b3, B ToM uuciie — Kacaromuxcst HeycToek U npasa banka nmorpe6oBaTh
MIPEJICTaBJICHUs] O0ECTICUeHUS 110 3aimy.
194. B ciydae mpocpodukH OYepeNHOro Iuiarexa mo 3aiiMy, yctaHoBiIeHHoro mo I'paduky morameHws,
nmepeHoc o0pa3oBaBIeics 3agomkeHHocTH Ha CaeTa MPOCPOUCHHON 3a10JDKEHHOCTH OCYIIECTBIICTCS B ICHD
TUTAHOBOTO TIoTarieHus 3aoimkeHHocTH 1o ['paduky, eciau nHoe He npeaycmorpero Jb3.
195. bank Bmpare, u KimeHT ¢ 3TuM 0€3yCIIOBHO COTJIACeH, yIEPIKUBATh JIFOO0E BIKUMOE UMYIIECTBO (B
TOM YHCJIE JICHBIH), Haxozsmieecs: y banka B 3akoHHOM Biagennu, B Obecrieduenue ucnoyiHeHus Kinentom
BceX o00s3aTenbcTB Tepes baHkoM 1Mo JOOBIM TPakJaHCKO-TIPABOBBIM CJIETKaM, B COOTBETCTBHUHU C
3akoHoaarenbcTBOM PK 1 HacTosimum [JoroBopom.
196. bank BmpaBe ucronb30BaTh coriacue Kimenra Ha mpencrtaBieHne WHGopManuu o HeMm B KpeautHoe
Oropo W Bbylady KpeauTHOro oTdeTa, TakKe cOriacMe Ha MONydYeHHe HHPOPMAIUH 00 OTYHCISIEMBIX
00s13aTeNbHBIX  MIEHCHOHHBIX B3HOCAX B HAKONWTEIbHBIE TICHCHOHHBIE (DOHABI, IPEeIOCTaBIsAEMON
I'ocymapcrBennpiM llentpom mo Brermurate Ilencmit (I'LIBII) B cooTBercTBHHM C 3akoHOmaTenbcTBOM PK,
HEOTPAaHWYEHHOE KOJMYECTBO pas.
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197. Knuent Oe3ycnoBHO cOTrjaceH C TeM, 4YTO 3aeM MpPeJOCTaBISETCS TOJBKO HPH YCIOBHU BBICOKON
KpeaurocnocoOnoct u  HamexHocTd Kimenta. Ilpum stom  KpeaurocmocoOHOCTE W HalICKHOCTH
onpenenstorca bankom B cooTBeTcTBUU ¢ 3akoHOAaTenbcTBOM PK 1 BH/I banka.

198. Cpok monb3oBaHus 3aiiMOM HAuWHAeTCs C JaThl BeIJaud 3aliMa W 3aKaHYMBaeTCS OAaTOW BO3Bpara
3aitma. JlaToil Beimaun 3aiiMa SIBISIETCS JlaTa OTPaXEHHs JIEHeT Ha cCygHOM cuere 3aemmuka. lpu pacuere
BosnarpaxaeHus gara Belmauu 3aiiMa W JaTa Bo3BpaTa 3aiiMa IMPUHHMAIOTCS 32 OOWH MeHb. [Ipu 3TOM rox
cunTaeTcsi paBHbIM 360 KajmeHJapHBIM IHAM, Mecan - 30 (Tpuanatv) AHAM, JTUOO paBHBIM (DaKTHUECKOMY
Konm4decTBy nHed coriacHo yemosmsim J[b3. Otcuer cpoka Bo3BpaTa 3aiiMa W CpOKa HAYHACICHHS
BoznarpaxaeHnss HAUMHASTCS CO JTHS, CIIEAYIOIIETO 3a JaTON BBIJAYH.

199. Ilpu noramenuu 3aiiMa B COOTBETCTBUU ¢ [paduxoM mnarexeil, natoil Bo3BpaTa 3aiima Oyzaer
ABTIATHCS TOCIEAHSS JaTa MOTalleHus, onpeaeneHHas no ['paduky. Ilpu momHOM HOCPOYHOM MOTalICHHH,
JaTOW BO3BpaTa 3aiiMa cuuTaeTcs naTa OTPKEHUS Ha CCYIHOM cYeTe 3aeMIMUKa ITOJHOTO TOTalIeHHS
3aJI0JDKEHHOCTH 10 3aiiMy, KOTOPOE OCYIIECTBIISIETCS B TEUEHHE TpeX pabouux IHEH CO IHS MOCTYIUICHUS
BCEH CyMMBI 33JI0JKEHHOCTH Ha TeKyuuil cuet Knuenra.

200. Hauwncnenne BosHarpakaeHusl mpekpaimaeTcs co JHS, CIEAYIoNero 3a JHeM, B KotopoM KimeHTom
MOJTHOCTHIO HMCIIOTHEHO 0053aTelIhCTBO 1O BO3BpaTy 3aiiMa, B TOM 4mcie JocpouyHo. Ecimm cpox ymmaTsr
nmroboro miartexa, KoTopblii KimeHT o0s3aH ocymecTBUTh 1o I'paduky muiaTexkeil, BbagaeT Ha JCHB,
KOTOPBIH He SBJIsIETCS paboyrM JHEM, TO TaKOH TIATeX MOXKET OBITh OCYIIECTBIICH paHee Takoro Hepabouero
JTHST THOO JTOJDKEeH OBITH OCYIIIECTBIICH B CIISAYIONIUH 32 TAKUM JHEM pabouunii AeHb, 0e3 yIiaTel HEYCTOUKH H
WHBIX BUIOB IITPapHBIX CAaHKINH.

201. HcximoyeH.

202. B cnydae meucnonmnenus Kimmentom cBoux o0s3arensctB no b3 (mo 6e33amoroBomy 3aiimy), KimeHT
00s13aH 10 epBoMy TpeboBaHWIO baHKa, B COOTBETCTBHH C €T0 BHYTPEHHUMH HOPMATHBHBIMHU JOKYMEHTAMH,
B TeueHne 10 (mecstm) kanenmapHeix Aauel: (1) mpemoctaBuTh BaHKy TapaHTHIO TPEThEro JWUa W/WIH
MPEIOCTaBUTh B 3aJIOT JBIDKAMOE W/WIM HEIOBMKAMOE WMYIIECTBO, B KadecTBe ObecriedeHns MCIOTHEHUS
00s3aTenbCTB MO 3aliMy, W 3aKIOYUTh ¢ baHKOM cooTBeTcTByromIue J{oroBop 3amora, JOMOTHUTEIHHOE
cornamenue k JIb3 nmu6o noBeiit [1B3; (2) 3a cBOM cueT 00eceYuTh rocyTapCTBEHHYIO PETHCTPALIUIO MpaBa
banka Ha 3a10r B PEruCTpUpYIOLIEM OpPraHe M OpenocTaBuTh banky JloroBop 3ajiora ¢ COOTBETCTBYIOLIEH
OTMETKOH PEerruCTPHUPYIOIIET0 OpraHa.

203. Kaxpgas w3 Cropon [IB3 o00s3yercst cOXpaHSATh CTPOTYI0 KOH(HUIACHIMATBHOCTh (UHAHCOBOMA,
KOMMEPUYECKOM U TIpouel nHGOPMAIUH, ITOJTydeHHOU OT apyroii CTOPOHBI B COOTBETCTBUU C ycinoBusmu J[B3.
Ilepemavya Takoit MHpOpPMAMK TPETHUM IHUIAM, OITyOJIMKOBAHWE WM pa3TIallleHHe BO3MOXHBI TOJIBKO C
MUCBMEHHOTO coriacua BTOpod CTOpOHBI, a TakXke B Clydasx, IpexycMoTpeHHbIX Jlorosopom, [Ib3 mn
3akoHonarenbctBoM PK. JleiicTBre HacToOAIIEro MmyHKTa HE paclpocTpaHsaeTcs Ha ciaydau nepenadn bankom
KOH(UACHIIMATBHON HH(pOpMAIK, OAHKOBCKOW TallHBI M1 MHOW TaWHBI, OXPaHAEMOW 3aKoHOIaTebcTBOM PK,
TPEThUM IIUI[aM, KOTOPBIM yCTymarTcs mpaBa TpeboBanus mno JIb3. Kimenrt, mnpucoeawmHHMBIIUCH K
CraHmapTHBIM YCIOBHSIM, BBIpa)KaeT CBOE OE3YyCIIOBHOE corjlache ¢ INpaBoM baHka Ha YCTYNKy IpaB
TpeOoBanwuii mo JIb3 TpeThum nuiamM, ¢ epeaayeii J00bIM TPETHUM JIMIIAM KOH(UICHIIMATLHONU HH(pOpMAIIUU
no JIb3, 6aHKOBCKO TaifHBI ¥ HHOHM TaiHBI, OXpaHsAeMOi 3aKOHOATENbCTBOM PK, B CBSI3M C TakOW yCTYIKOM,
a TaKk)Ke TPEeTHUM JIMIIAM B CBsI3U ¢ o0cmykuBanueM /|b3 yka3zaHHBIMU JTUIIAMHU.

204. Kimenr, npu ocymecTBieHun marexei mo /B3, o0s3aH yka3plBaTh B IUIATEKHBIX JIOKYMEHTaX
peructpaunonsslii Homep [Ib3 wim Homep Kaproukwu/Cuera morameHusi B 3aBUCHMOCTH OT CHCTEMBI, B
KOTOPOH BBIaH 3a€M M CII0co0a MoTalleHns, a TAaK)Ke XPaHUTh JaHHbBIE TUIATEKHbBIE IOKYMEHTHI B Tederne 90
(1eBSIHOCTO) KaJIGHIAPHBIX JIHEH C JaThl MIOJHOT'O MCIOJIHEHHUS 00s13aTeNbeTB 1o JB3.

205. Banky 3anpemnieHo:

] B onHOCTOpOHHEM mOpSAIKE M3MEHITH B CTOPOHY YBEJINYEHHS YCTAHOBIICHHBIC Ha JaTy 3aKIHOUEHUS
b3 ¢ 3aeMmmkoM pasMmepsl M MOPSAOK pacyera Tapu]oB, KOMHUCCHOHHBIX Bo3HarpaximeHuid M Apyrux
pacxo/IoB Mo 00CITy)KMBaHUIO 3aiima.

° B ogHOCTOpOHHEM TTOPSIIKE BBOAUTH HOBEIE BUABI KOMHUCCHH B pamkax JIb3.

o OrpaHuunBaTh 3aeMINMKa, 3aJI0TO/aTeNss B BHIOOPE CTPaxOBOH opraHu3anvu W (WJIM) OICHIIUKA, a
TaK)Ke BO3JIOKCHHE Ha 3aeMIIMKa 003aHHOCTh CTPaxoBaTh CBOIO KU3Hb U 3I0POBbE.

° B3umarp HeycToliky Wiu WHBIE BUIBI MTPadHBIX CAHKIHMHA 3a JIOCPOYHOE IIOTalleHHe 3aiiMoB, 3a

HCKIIIOYCHHUEM CIy4aeB YaCTUYHOIO JOCPOYHOIO TMOTalleHHUs WM IOJHOTO JOCPOYHOTO MOTalleHUs
OCHOBHOTO JIoJiTa HauuHas ¢ 15 (MSITHAAIATOr0) KaleHJAapHOTo IHS ¢ naThl 3akimoudeHus J[b3 u no omgHOTO
roja ¢ AaThl MOTydeHHS 3aiima;

. B3umarp HEyCTOWKY WU WHBIC BUABI IITPAQHBIX CAHKIUHN B Cilydae, €CJIH JIaTa MMOTalleHuss OCHOBHOTO
Jonra uiu Bo3HarpaaeHus BhIMAJAeT HAa BBIXOMHOW MO0 Mpa3THUYHBIA JIeHb, U yIUlaTa Bo3HarpaxaeHus
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HJIK OCHOBHOI'O J0Jira MPpOU3BOJUTCA B CJ'ICZ[yIOH_[I/Iﬁ 3a HUM pa6oq1/1ﬁ JCHb.

I'maBa 2. JlonoJHATEJbHBIE YCJIOBUS
206. IIpucoenunenuem k JloroBopy KimeHT BbIpaxkaeT cBoe corjlacMe Ha TpenocTaBieHue baHkoM
CBEJICHW, COCTaBJIOMNX OaHKOBCKYIO TailHy © Kacaomuxcs KimeHTta, opraHam [OO3HaHHS U
MPEIBAPUTEIHHOTO CJIENCTBUS, NPOKypopaMm, CyldaM, HaJOTOBBIM, TAaMOXEHHBIM OpraHaM, OpraHam
WCIIOJIHUTETILHOTO TIPOU3BOJICTBA, OPUANYESCKUM U PU3HUYECKUM JIMIaM, OCYILECTBIISIFOIIUM AESTEIbHOCTD 10
MPHOOPETEHUIO TPOCPOUCHHON 3aJ0JDKEHHOCTH, a TAaKK€ WHBIM TPEThbHM JIMIAM, B IEISIX B3BICKAHUS
MPOCPOYCHHON 3a0IDKEHHOCTH, B CiIydasx HapymeHus Kimentom cBomx obs3arensctB no /b3, a takke
OpraHM3alMsIM, OCYILECTBISIIOIINM COACHCTBIE B XpaHEHUH TaKUX CBEJCHUN B XpaHUIUIIAX baHka.
207. KimeHT moATBepKIaeT, YTO YBEAOMIIEH U OE3YyCIIOBHO COTJIaceH C TeM, YTO MPH MOTAIeHUH UM BCEX
mbo wacth 3aJOiDKEHHOCTH IO 3aiiMy, COOTBETCTByMomlee yBemomsieHne banka B KpeamtHoe Oropo
HaIpaBJseTCs] B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIBCTBOM U corjameHueM mexay bankom n KpeautHeiM
otopo.
208. KimeHt, nmpucoeAMHUBIINCH K J[OroBOpy, BhIpakaeT cBoe corjacue baHky B TOM, YTO B ciydae
HEUCTIOIHEHHS W/WJIM HEHAJIeKAIEro MCIOIHEeHHs cBomx obOs3arenscTB mo JoroBopy/[Ib3, bank Bmpase
NpeAoCTaBNATh HHpopManuio o 3aiiMe n o Kiuente TpeTbUM JNMIaM, B TOM YHCIE JIi BHECEHHS MMEHH
KnuenTa B cicok HeZJOOPOCOBECTHBIX JOJKHUKOB C HETaTHBHOM UCTOPHUEH.
209. [aroit odepemHOTO TUIaTeXa MO MPOCPOUYESHHOMY 3aliMy W yIUIaThl Bo3HarpakaeHwsi cuuTaeTcs Aara
MOCTYIUIEHUs IeHer Ha TeKymui cuer Knuenta. CTOpoHBI MOHUMAIOT, YTO JIaHHBIE YCIIOBHSI COOTBETCTBYET
HOpPMaM TPaXKJAaHCKOTO 3aKOHOJATENbCTBA, PETYJIHPYIOIIET0 BOMPOCHI MCUHMCICHUS cpokoB (OOmas yacthb
I'paxxmanckoro koaekca PK).
210. JlrobGo#t cmop, TpeOOBaHME WM TIPETEH3Ws, CBS3aHHBIC/BOZHUKIIAE B CBA3M C 3aKIIOYCHHEM,
HeHaIeKanuM ucnoidHeaneM Croponamu JloroBopa//Ib3 wim ero HeAeWCTBUTEIBHOCTBIO, Pa3peIIatoTcs
CropoHaMmu B OpsAJKE, IPEAYCMOTPEHHOM 3akoHoAaTenbcTBoM PK, B cyne mo mMecty HaxoxneHus banka nin
ero ¢umaia — mo ycMotrpeHuro banka.
211. Bce uzmeHenus w/unu gononaHeHus K J|b3 neficTBUTENBHBI TOJBKO B TOM CIIy4ae, €CJI OHU COBEPIICHBI
B IMCbMEHHOM (hopMe, OANKCaHbl YIIOJTHOMOYEHHBIMH NpeAcTaBUTeIsIMA CTOPOH.
212. U3menenus u pomnoiHeHUs B J[oroBop ocymiecTBIAOTCS baHKOM B OJHOCTOPOHHEM TOpPSAKE, HO HE
UMEIOT 0OpaTHOW CHIJIBI U PacHpOCTPaHSIOTCS TOJBLKO Ha HOBBIX KiMeHTOB M Ha mpaBooTHOIIeHHss CTOpOH
panee 3akioueHHOTO [loroBopa u JIb3, BO3HHKAaIOIIUE MOCIEC BHECCHUS yKA3aHHBIX W3MEHEHHU. BHeceHue
n3meHeHuit B JloroBop//Ib3 He BieueT HENEHCTBUTENHFHOCTH OCTAIBHBIX MX YCIOBHUH, €CIIM WHOE MPSIMO HE
MPeyCMOTPEHO.
213. Tlpu momHOM jgocpouHoM moranieHun KinueHt BeiutaunBaeT banky BosHarpaxkaeHue 3a moib30BaHHe
3aiiMOM, Ha4YHMCIEHHOE 3a (PAKTHYECKOE KOJMYECTBO JAHEH IOJb30BaHUS 3aiiMOM HMCUMCISIEMBIE OT JaThl
BbIAauM 3aiiMa 10 AaThl BO3BpaTa 3aiiMa.
214. Tlopmucas [1B3, Knuenr gaet cornacue Ha T0, YToObI baHK uepe3 cBoUX paOOTHUKOB WIIM TPETHUX JIHII -
napTHepoB banka oOpamancs k Kimenty (Bkirouas 1O BompocaMm TIOTAICHHs] 3aJ0JKEHHOCTH) B
NUCbMEHHON/YCTHOH ¢opme, 1o TenedoHy HIM NOCPEACTBOM HHBIX CPEICTB CBS3M, BkiIouass GSM-
TEXHOJIOTHH U 3JIEKTPOHHYIO MOYTY, a TaK)Ke HHPOPMUPOBAI O MTPOBOJUMBIX MAPKETHHTOBBIX HCCIIEIOBAHHUIX
WIM OTIENbHBIX NMPOIYyKTax, yciyrax baHka m HOBbIX mporpammax KpeauroBanus (B T.4. B OTHOIICHHHU
wiatexueix Kapr). IIpu 3ToOM He IOmMycKaeTcsi BpydYeHHE YBEJOMIICHHH M OCYIIECTBICHHE HAIIOMUHAHHIMA
(3BOHKOB 10 TenedoHy), CBSI3aHHBIX ¢ oOcimyxuBanuem Jlorosopa OankoBckoro 3aiiMa, Knmenty, a takxe
3aJI0T0/IaTellio, TapaHTy, TOPYYUTENI0 U MHOMY JIHILY, SIBJISIFOIEMYCsSl CTOpoHOH JloroBopa 006 obecrieueHuu
3aiima, ¢ 21 gacoB 10 9 4acoB MO0 MECTHOMY BPEMEHHU.
215. B cnyuae cmept Kinenrta bank BnpaBe TpeOoBatTh yruiaTsl 3a0/DKEHHOCTH HaciaegHuKaMu KineHTa B
Mpejieax CTOMMOCTH TePemIeAnero K TakuM HacleTHUKaM UMYIIIECTBA B IOPSAKE HACIEIOBAHMSL.
216. bank mo cBoeMy BBIOOPY BIpaBe peann3oBarh Jr000e ObOecrieueHne W/WIU BBICTABUTH TPEOOBAHMS 110
rapaHTuy, MPEeJOCTaBICHHBIX B KauecTBe OOecmeueHus Mo HacTosimeMy JloroBopy, W/niM BOCIIONb30BATHCS
WHBIMH TIpaBaMH, NpeAocTaBieHHbIMH banky mo OOecnedeHuto, Ipyd HEHCHOJIHEHHH WM HEHaAJIeKalleM
UCITIOJIHEHUH 3aeMIITKOM/3aJI0T0JIaTe]IeM/TapaHToOM JIF000ro 00s3aTenbeTBa 1Mo Hacrosimemy JloroBopy /
Horosopam o ObecrneueHno, B COOTBETCTBUH € 3aKoHOAaTeIbcTBOM PK.
217. HacrosmuMm 3aeMIIMK BBIpa)kaeT cBoe Oe3ycioBHOe cornacue ¢ I'padukom morameHus, KOTOpPBIH
cocraBiieH baHKOM M TNpeJCcTaBlIeH Ha TMOANUCH 3aeMINUKY, a Takke ¢ ['padukamMu morameHud, KOTOpbIE
OynyTt mpenctaBieHbl bankom B OymymieMm, B ciiy4ae JOCPOYHOIO YAaCTWYHOTO TMOTAIIeHWs 3aiiMa Wiu 1O
WHBIM NIPUYMHAM (M3MEHEHUE CTaBKH, CPOKOB, U T.J.).
218. CTopoHBI HAIPABIAIOT YBEIOMIICHUS W W3BELICHHS IPYT IPYry B OTHOIICHHU JlOoroBopa IO ajapecam,
ykazaHHbIM B JloroBope OaHKOBCKOTO 3aiiMa. YBEAOMJICHHS W W3BEIIECHUS CUUTAIOTCS COBEPIICHHBIMH
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JOJDKHBIM 00pa3oM M TMOJYYEHHBIM aIpecaToM, €CIM OHU OTIpPAaBJICHBI 3aKa3HOM, KypbepcKOH modrod Ha
azpec moayJaTelrs, yKazaHHbIH B HacTosmeM JloroBope 6aHKOBCKOro 3aiima, 00 BpYYeHBI TUYHO. B cirydae
CMEHBI aJipeca U He yBeZAOMIIeHHsI 00 3ToM Ipyroit CTOpOHbI, YBEAOMIICHHS M U3BELICHHUS, OTIPABICHHBIE TIO
W3BECTHOMY aJpecy, CUMTAIOTCS HaJIeXKaluluM 00pa3oM JOCTaBIECHHBIMH. J[OCTAaTOUHBIM MOATBEP)KICHHEM
¢dakTa OTIpaBICHUS YBEAOMIICHMS WJINM HM3BELICHHS SIBJIACTCS KBUTAHIMA, [OJIyYCHHAs OTIPABUTEIEM OT
MOYTOBOM CITy:KOBI (opranm3anuu). OTIpaBUTENs HE HECET PUCK MOTEPH H/FIN KPaKW yBEIOMIICHUH WU
M3BELICHU Mociie TOTy4YeHHsI KBUTAHIIUH, €CJId He OyleT A0oKa3aHa HeOpEKHOCTh WK OIUOKa OTIIPaBUTEIS.
OtnpaBuTenp HE HECET OTBETCTBEHHOCTh 32 CKOPOCTh JOCTaBKU KOPPECHOHAEHIINH ITOYTOBOM ciyx00ii. IIpu
3TOM KOPPECIIOHJCHLIUSI CUMTACTCS JOCTABICHHON ajpecary 10 MCTeYeHUH 3 (Tpex) KaJleHOApHBIX ITHEH C
MOMEHTa €€ OTHPAaBKH{, €CIIM HET MOATBEPKACHUS ee OCTaBKU B Ooyiee paHHHE CpPOKH. B cimydae goctaBku
KOppECMOHACHLINH/ HHpOpMaIUH 3aKa3HBIM MUCHMOM 1100 TeJerpamMmoii, TaKas
KOppEeCHOHACHIMS/MH(OpMALUs CUUTAIOTCS IOJyYEHHBIMHU B ATy UX BPYUEHUs aJpecary.

219. bank BmpaBe mepefaBaTh CBOM IpaBa U 00S3aHHOCTH MO HacTosimeMy JloroBopy OaHkoBckoro 3aiima
TPETHUM JIMIIaM B COOTBETCTBHHU C JEHUCTBYIOIIMM 3akoHojaTenscTBoM PK. 3aemmiuk He BmpaBe mepenaBaTh
CBOM TIpaBa W 00s13aHHOCTH TI0 J[oroBopy OaHKOBCKOTO 3aiiMa TPEThHM JIMIaM 0e3 MHUCHhMEHHOTO COTJIACHs
banka.

219-1. [pu HaNMYUK YCIIOBUS/JaHHBIX O CTPAXOBAHHUHU YKU3HHU, 3/IOPOBBS, UMYIIECTBA H/UIN HUMYIISCTBEHHBIX
npaB 3aeminuka, CTOPOHBI 6€3YCIOBHO COTIIAIIAIOTCS CO CIEAYIOIIMMU OCOOCHHBIMHU YCIIOBHSIMHU HACTOSIIIETO
Horosopa:

1) B ciyuae BKIIOUCHHSI CYMM CTPaxOBBIX NMPEMH B CyMMy 3aiiMa, MpUHHMAasi BO BHUMaHHUE MEPEBOJ
bankoMm JeHer B TMOJIB3Yy CTPaxOBBIX OpraHU3alMil HampsMylo, C YeM 3aeMIIMK Oe30T3BIBHO COTJIaceH,
3aeMiuk 00s13aH OIUIaTUTh (BO3BpaTHUTh) BaHKy cyMMy mepeBeleHHBIX B CTPaxOBble OpraHU3alUy ACHET, IpU
JIocpogHOM pactopkernn JloroBopa (Bo3Bpate 3aiima) 1o JFO0OBIM MPUIHHAM;

2) B cayuae mocpounoro pactopxenus JloroBopa (Bo3Bpara 3aiiMa) Mo JtOOBIM MPUYHMHAM, BO3BpAT
CYMMBl CTPaxoOBOH NpeMHH 3aeMILUKY OCYIIECTBISICTCA B COOTBETCTBHHM C YCIOBHSMH JOTOBOPOB
CTpaxoBaHMUs1/ CTPaXOBBIX IOJIUCOB;

3) B ciy4ae BO3HMKHOBEHHs MeperuiaThl 1o 3aiiMy, baHk oCyIIeCTBIsIET BO3BPAT U3JHUILIHE YILIAYCHHBIX

CYMM I10 PEKBU3UTaM 3aeMIIUKa, YKa3aHHbIM B JloroBope nOo0 B 3asBJICHUN 3aeMIIHKA.
219-2.B cmydae HapylIeHHs 3aeMIIUKOM CPOKOB IMOTAIICHUS 3aI0JDKEHHOCTEH MO OTOBOpaM OaHKOBCKOTO
3aiima/HactosimeMy JloroBopy mpucoenuHenusi, bank BhpaBe 3a0I0KMpOBaTh JCHBI'M Ha BCEX OAHKOBCKUX
cdyerax 3aeMIIMKa, OTKPBITHIX B baHke; W/WIM B3bICKaTh CyMMBI 3a0JDKEHHOCTEH, B TOM 4YHCIE HE
NPOCPOYECHHYIO CyMMY 33JI0JDKEHHOCTH, CO BCeX OAHKOBCKMX CUETOB 3aeMILUKa, OTKPBITHIX B baHke, myTem
X OpAMOro AeOeTOBaHMSA, W/MIM HA OCHOBAHMM IUIATEXKHBIX TPEOOBAHMH-NIOPYUEHHUH, HE TPeOYIOMIMX
aKIenTa, BHICTABISIEMbIX Ha Bce OAaHKOBCKHME cdeTa 3aeMIMKa, OTKPBITBIE B JIPYrux OaHKax JIMOO WHBIX
(¢uHAHCOBBIX opraHu3auusax (MHcTuTyTax). [locie cmucaHust cymMMm [oira, e€cii cymMMa IoraiieHus Oyner
paBHa cyMMe ocTartka poira no /Ib3, to JIb3 mpekpamaer cBoe IEHCTBHE aBTOMAaTHYECKH B CBS3U C
JIOCPOYHBIM HMCIIOTHEHHEM 3aeMIukoM o0s3atenscTB mo JIb3. B cimydae dYacTHYHOTO MOTalIeHUS
3ago/mkeHHocter no J1b3, ['paduk moramienus u3mensercs; bank yBempomiser 00 3ToM 3aeMIuKa JIIOOBIM
JOCTYIHBIM CIIOCOO0OM. 3aeMIIMK 0e3yCIOBHO, 0€30T3bIBHO COTJIAILAETCS C IOPSIAKOM B3bICKAHUS JACHET C
0aHKOBCKUX CUETOB, YCTAHOBJICHHBIM HACTOSIINM IMyHKTOM CTaHIapTHBIX YCIOBHH, H 00sI3yeTCsl MOIMHCATh
n3MeHeHHbI bankom ["paduk morameHus mo nepBoMy MpOCTOMY THCbMEHHOMY JIHOO YCTHOMY TpeOOBaHHIO
banka, mpu 3TOoM B ciiyyae HamnpaBieHus bankom I'paduka morameHust 3akasHbIM IMCBMOM B ajpec
3aeMIrKa 1o peKBU3UTaM yka3aHHbIM B J1b3, 3aemiuk 00s13aH BO3BpaTUTh baHKy MOANMCAHHBIN SK3EMILISP
banka He mo3mHee 5 (mATh) paboumx AHE# ¢ Jarel otnpaBku bankom ykazanubeix ['padukoB. B cimydae
HEUCTIOJIHEHHs 3aeMIIMKOM JaHHOTO TpeOoBaHUS, JAajbHEilIee IMOraleHne 3aJ0JDKeHHOCTe Oyzaer
YUUTHIBaThCs BaHKOM B aBTOMaTHUECKOM MOPSAAKE — ¢ y4eToM HoBoro ['paduka morameHus, 1 JajbHeHIIee
MoTaleHne OCTaTKa J0Jra JIOJDKHO OCYIIECTBISThCS 3aeMIIMKOM B TUIAHOBOM MOPsiIKe 10 JaHHOMY [ paduky
TOTAIlIeHNs], C YeM 3aeMINUK, IPUCOeINHUBIIUICS K HacTosmuM CTaHIApTHBIM YCIOBUSIM, - OE3YCIIOBHO U
0€30T3BIBHO COTJIACEH.

I'napa 3. IIpaBa Ctopon
220. Baunk Bnpase:

1) OTka3aTbcs OT BbIaYM 3a€MILUKY 3aiima:

. MIPU HATMYUU 00CTOATEILCTB, OYEBHIHO CBHJIETEIHCTBYIOMIUX O TOM, YTO MPEIOCTABIICHHAS 3aEMITUKY
cymMa He OyeT BO3BpaIleHa B CPOK;

. MIpH yXyAIIeHHH (JMHAHCOBOTO COCTOSIHUS 3aEMIIIHKA;

° U3MeHeHUs TpeboBaHuil 3akoHoAaTenbcTBa PK, Biusromux Ha Hajnexaniee ncnoiaHenne bankom JIb3.
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2) B omHOCTOpOHHEM TMOpSIKE MPUOCTAHABIMBATH BHIady HOBBIX 3aliMOB B paMKaxX 3aKIFOYCHHOTO
(3axroueHnbIX) /b3 B cirydasix:

. npenycMoTpeHHbix JIB3, mpu koTophix y baHka BO3HWKAaeT MPaBO HE OCYIICCTBISITH MPEIOCTABICHUS
HOBBIX 3aiiMOB;

. HapymIeHrs1 3aeMIIKOM CBOHX 00s13aTenbeTB niepes bankom mo [1b3;

. yXyameHus: (WHAHCOBOTO COCTOSIHMS 3aeMINHKA, BBIIBICHHOTO II0 pe3ylbTaTaM MOHHTOPHWHTA,
MPOBOANMOTO baHKOM B COOTBETCTBHH C TPeOOBaHMSAMH HOPMAaTHBHOTO MPABOBOTO aKTa YIIOJIHOMOYEHHOTO
oprana;

3) B moboe BpeMs OCYHIECTBISATH MPOBEPKY (PHUHAHCOBOTO COCTOSIHUS 3aeMIMKa, IEIEBOTO
ucnonp3oBanus 3aiima, OOecneuennit mo JIb3; oTkaszatbcs oT mpemocTaBieHus 3aeMIIMKYy 3aliMa TocIie

noanucanus Jloropopa:

. MIPH HAJTUYUU 00CTOSITEIBCTB, OYEBUIHO CBHJICTCILCTBYIONIUX O TOM, YTO MPEIOCTABICHHAS 3aEMIIUKY
cyMMa He OyJIeT BO3BpaIllCHA B CPOK;

° MIPH CTaBIIEM W3BECTHBIM baHKy yXyAmIeHun (UHAHCOBOTO COCTOSIHHS 3aeMIITHKA;

° Mpu yXyameHnn coctosaus OOecriedeHns, NP YMEHBIIEHUHN €ro JIMKBUIHOCTH W/WIU YMEHBIIEHUN
€ro OIICHOYHOM CTOMMOCTH;

° TIpH HECOOIIOeHNH 3aeMINUKOM yCIOBHI JloroBopa, HEHCITONHEHNH (HEHAJIEXaIeM HCIIOITHEHUH)

3aeMIIuKOM 00s13aTENBCTB 10 HacTosmeMy JloroBopy, B ToM umciie kacaTensHo O0ecteueHus..

4)  TpebOoBath OT 3aceMIIMKa TNPEIOCTABICHUS ITOKYMEHTOB, HEOOXOAMMBIX ISl (OPMHUPOBAHHMS
KpenutHoro nocbe, a Takke 3alpallidBaTh y 3aeMIIMKa JIIOOYI0 NOKYMEHTAlMI0O M MH(OpMaIMio, KOTOpbIE
baHk codreT HEOOXOIUMBIMU B ITF000€ BpeMsI B TE€UEHHE BCETO cpoka neiictust [loroBopa//1b3.

5)  Ilpou3BecTu KOHBEpTAIMIO JICHET B ciydae, eciii baHK MPOU3BOAMT U3BATHE JICHET B OE3aKICITHOM
MIOPSIZIKE CO CUETOB 3aeMIUKa B MOTAlICHUE ero 3aJ0JDKeHHOCTH, B BAIIOTE, OTIIMYHOM OT BATIOTHI 3aiiMa.
3aeMIIMK HACTOAIIMM [JaeT COIJlache Ha KOHBEPTALMIO TaKMX CyMM IO KypCy IMOKYIKM BajJIOTHI 3aiima,
ycTaHOBJICHHOMY baHkoM Ha JeHb NpoW3BeleHHS KOHBEpPTaMM W Oe3akUEeNTHOEe U3bsATHE, 0e3
JIOTIOJTHUTENIBHOTO aKienTa (coriacus) 3aeMIuKa, CyMMbl KOMHCCHH 32 KOHBEPTALIUIO, C JIFOOBIX OaHKOBCKUX
c4eToB 3aeMINUKa, OTKPHITEIX B baHke, B Apyrux OaHKax M OpraHU3alMAX, OCYLIECTBISIOIUX OTAEIbHbIC
BUJIBI OAHKOBCKHIX OTepannii, kKak Ha Tepputopun PK, Tak u 3a ee mpenemnamu;

6) IloTpeboBarh OT 3aeMiluKa JTOCPOUHOTO HCIOTHEHHS 00s3arenscTB mo JIB3 W BO3BpaTa OcCTaTka
OCHOBHOTO J0jra, ymiaTel Bosnarpaxkaenus u uHbIX 3agoibkeHHocted mo [Ib3, B ciyuyae HapylieHus
3aeMIIMKOM Oosiee YyeM Ha COPOK KaJleHIApHBIX JHEH, CPOKOB IOTalleHusl ouepemHoil yactu 3aiima n/wim
BBITIATHI TpuumTatonierocs banky Bo3narpaxnenus no 3aimy.

7) B cnyuae BkiroueHus B 0oOIIyr0 cymMMy 3aiiMa CyMM KOMHCCHH M CTPaxOBBIX MPEMHH, MPU MEPEeBOJE
JCHET U3BSTh U3 CYMMBI IIepeBoJa CyMMBbl KoMHUccui, nmpuuuTaronmxcsi banky mo J1b3, u cyMMBbI cTpaxoBbIX
NPEMUM, AJIs TOCTEeIYIONIEro UX NePeBOAa B MOJIb3Y CTPaXOBOH KOMITAHHH.

8)  Coobmiats 3aemMiuky 10 TeneoHaM, HOMEpPa KOTOPBIX YKa3aHbl B 3asBICHHH HA MOJIy4YeHUN 3aiima, 0
KaXJIOM CJTyyae BO3ZHMKHOBEHHS IPOCPOUYEHHON 3aJ0JKEHHOCTH.

9) B 0gHOCTOPOHHEM HOPs/IKE U3MEHSTh yciioBus [IB3 B CTOPOHY MX yiTydIIeHHs JUTsl 3aeMILHKa.

9-1) B oxmHOCcTOpOHHEM TOpPSIKE pacTOPrHYTH JIOTOBOp (a) B cCiydasix M TOpsJKe, MPeTyCMOTPEHHBIX
JIEHCTBYIONUM 3aKoHOAaTenbcTBOM PK.

10) B cayuae BHeceHus 3aemurukoM (padoromartenem 3aemiunka/AO «Kas3modray/MHBIMEH TapTHEpaMU
banka cormacHO 3aKiIOYeHHBIM ¢ HUMH JloroBOpam) CyMMBI JEHET, MPEBBIMAIOIIEH CYyMMY €KEMECSIHOTO
ruiaTexxa, baHk BIpaBe 3auecTh TaKylo pa3HHILy B CUET OyIyHIMX IUIaTeed 3aeMIquKa 00 3a4eCTbh B CUET
MOTaIlleHNs] TPOCPOYEHHOHN 3a10KEHHOCTH (TIPH HAIMYHN).

11) U3sate B Oe3akuenTHOM (OecCOPHOM) MOpSIKE, O3 JIOMOJHUTEIBHOIO COTJIacHsl 3aeMIIuKa, CyMMY
3a10JKEHHOCTH, O00pa30BaBILEHCA B pe3y/bTaTe HEHMCIIOJHECHUS H/WIM HEHAUIeXKAIEro HUCIOIHCHUS
3aeMIIMKOM yclioBHI HacTosimero JloroBopa, ¢ 1r00bIx OaHKOBCKHX CUETOB 3aeMILMKA, OTKPHITHIX B baHke, B
Ipyrux OaHKaX W OpraHu3alysX, OCYLICCTBIIIOIIMX OTHENIbHBIE BHIbl OaHKOBCKHX OIEpanuid, Kak Ha
teppuropun PK, Tak u 3a ee mpeienamu, myreM npsMoro jederoBanusi OaHkoBckoro Cuera, MpeabsBICHUS
TUTATEX)KHOTO  TPEOOBAaHHSA-TIOPYYEHHS] WJIM HMHBIMH  CHOCO0aMH, yCTAaHOBJICHHBIMH  JICHCTBYIOIIUM
3akoHogarenbcTBoM PK. Hacrosmmm 3aemimuk gaer cBoe coriacue Ha Oe3akuenTHoe (OeccriopHOe) U3bATHE
bankom ¢ mOOBIX OaHKOBCKMX CYETOB, NPUHAISKANINX 3aeMINUKy, CyMMbI 3aiiMa, HA4HCIEHHOTO
Bosznarpaxienusi, pacxo/ioB u yOBITKOB, a TAK)KE CyMM HauMCIIEHHBIX HeycToek. [Ipu aToM J1ro0oe tuiaTexHoe
TpeboBaHHe-TIopydeHre banka mnm MHOEe yka3aHue o 0€3aKUENTHOM M3BATHH NOJDKHO OBITH MCIOJHEHO Ha
CyMMY, (aKTHUECKH HaXOMSIIYIOCS HA YKa3aHHOM CUeTe, M B CIydae HEJOCTAaTOUYHOCTH JEHET, XpPaHUTHCS B
Kaproteke 10 MOCTYIIIEHNST CYMMBI JIcHeT Ha OaHkoBckuii cuer (Cuera) 3aeMImumKa.
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12) B cnyyae HEUCIIONHEHUS W/WIM HEHAUISKAIIETO0 WCIOMHEHHS 3aeMIIMUKOM 0053aTeIbCTB  I10
HacrosimeMy JloroBopy, JOCPOYHO YAOBJIETBOPUTH CBOM TpeboBaHus 3a cueT ObecrieueHus BO BHECYIeOHOM
MOpSAZIKE B COOTBETCTBUHU C JAeHCTBYrOmUM 3akoHonaTenscTBoM PK. Ilpu atom bank Bnpase ynoBIEeTBOPHUTH
cBoe TpeOoBaHME K 3aeMIIMKy B TOM o0OBeMe, KOTOPbIii OHO HMEET K MOMEHTY (PaKTH4eCKOro
YIOBJIETBOPEHUS, BKIIOYAs CymMMmy 3aiiMa, HaduclIeHHOro Bo3HarpaxkiaeHus, HeycTOWKy (iurpad, IeHs),
BO3MEIICHNE YOBITKOB, MPUYMHEHHBIX MPOCPOYKON HCIIONHEHHSI, HEOOXOIUMBIEC M3MIEPKKH TI0 CONEPIKAHUIO
ObecnieueHns, pacxoabl MO B3BICKAHHIO 3al0JDKEHHOCTH, peanu3anuu OOeclieueHHss U WHBbIE H3AEPIKKH,
yOBITKH, MPUYMHEHHBIE HEWCIIOMHEHNEM W/WIH HEHAUIS)KAIINM UCTIOTHEHHEM 3aeMIIIKOM 00s3aTelIbCTB I10
Hacrosmemy Jlorosopy.

221. 3aeMIuK BOpasBe:

1) B mo6oe Bpemst moracuTh 3aem/3al0KEHHOCTh MO 3aiiMy (4acTHYHO HIM B TOJHOM 00BeMe) ¢
yratoir Bo3Harpaxkaenus 3a (akTHdecKoe KOJIHYECTBO THEH MOIB30BaHUS 3aiMOM, C YYETOM IOJIOKEHHIA
(oroBOpOK 0 HEYCTOHKaX, O BBIXOAHBIX/MPAa3AHUYHBIX THAX U Jp.) HacTosmero Jlorosopa.

2) B Teuenue 14 (deThpHaaIaTH) KaJCHIAPHBIX THEH ¢ AaThl 3akimodeHus J[b3, a Tarke mo ucreueHHn
OIHOTO KaneHmapHoro rojga ¢ [latel Beimaum 3aiimMa BepHYTh 3aeM C oriatoil BosHarpaxieHws,
HaunciaeHHoro bankowm c JlaTel Beimaun 3aiima; mpu 3TOM HEyCTOWKa U IITpadHbIe CAaHKITIH 3a BO3BpaT 3aiiMa
bankom He B3UMarOTCsl.

3)  Tlo 3asBeHHUIO MOJYYHUTH B CPOK HE Oosiee Tpex pabouyux aHel, 6e3BO3ME3HO, HE Yallle OHOTO pasa B
MecsI] B THCBbMEHHOM Qopme wuHGOpMAINUI0 O pacmhperelieHHH (Ha OCHOBHOW A0ir, BosHarpaxmeHue,
KOMHCCHUH, HEYCTOHKH, ITpadbl U JpyTHE, MOJICKAIINE YIJIaTe, CYMMbI) OYepPEeIHBIX MOCTYMAIONINX JACHET B
cyeT moraiieHus poira rno b3, a Takke cyMMe JIeHeT, BhIIJIaueHHBIX baHky u nmumute kpeautoBanus (mpu
HaJTHIHH ).

4) [lo 3asBiEHUI0 O YACTUYHOM WM MOJHOM JOCPOYHOM Bo3Bpare baHky mpepoctaBieHHbIX no /B3
JicHeT O€3BO3ME3/HO, B CPOK He Oosiee 3 (Tpex) pabouux AHEH, MONYYUTh B TUCBMEHHON (hOpME CBEICHUS O
pa3Mepe IpUIUTAIOIIEICs] K BO3BPATy CYMMBI ¢ pa30MBKOI Ha OCHOBHOI Hoir, Bo3Harpaxxaenne, KOMUACCHH,
HEYCTOWKH, Tpadbl U APYTHE MOIISKAITNE YIIATE CYMMBI C YKa3aHUEM POCPOUEHHBIX IIATeKEH.

5)  IluceMenHO 0OpaTuThCs B baHK MpW BO3HUKHOBEHHH CIIOPHBIX CHTYaIMi 1O MOJTYyY4aeMbIM YCIyraM U
MOJTyYUTh OTBET B CPOKH, YCTAHOBIIEHHBIE 3aKOHOAaTeNbCTBOM PK.

6) IlpemoctaBuTh pabOTOMATETIO MUCHMEHHOE 3asBJICHHE, YIIOJHOMOYHBAIONIee paboTomaress B JCHb
HAYWCIICHUST W/WIH BBLIAYM 3apabOTHOW IUIATHI YAEPKUBATH CYMMBI €KEMECSYHBIX IUIATEKEH COrIacHO
I'paduky moramieHuss B cUeT moramieHus 3afo/bkeHHocTH mnepen bankom mo [IB3, u mepeuyucnaTh Takue
CYMMBI OT UIMEHH 3aeMIIMKa Ha cueT baHka.

7) ITonyuats nHpopManuio no /b3 ycTHO mnM B MMCbMEHHOM (QopMe mpH yciioBuu cooOuienus banky
JAHHBIX, YIOCTOBEPSIOUINX JIMYHOCTh, HOMepa /(b3 1 kogoBOro cinoBa yka3aHHOTO B 3asBJICHHH O BbIgade
3aiima.

8) Ecnmu nmata morameHWs OCHOBHOTO Joira win Bo3HarpakjaeHus BBIAAA€T HA BBIXOJHOH IMOO
MIpa3AHUYHBIN I€Hb, OCYIIECTBIATH OIIATy B CIAEAYIOIINNA 32 HUM pabodHii JeHb.

9) B cnyyae Bo3HHMKHOBeHHMs1 pasHoriacuid mo JloroBopy, oOpaTtuTbes K OaHKOBCKOMY OMOYJICMaHy
(He3aBUCHMOE B CBOEH AEATENBHOCTH (DM3MUYECKOE JIUI0, OCYIIECTBIIONIEE YPETYINPOBAHUE Pa3HOTIIACHIA,
BO3HUKaromux u3 Jloropopa unoreynoro 3aiima Mexay baHnkom u 3aeMIIUKOM - (PU3UYECKUM JIUIIOM I10 €ro
00palieHuIo ¢ TebI0 JIOCTHKEHUsI coracusi 00 yJIOBJICTBOPEHHUH IPaB U OXPaHIEMbIX 3aKOHOM HHTEPECOB
3aemmuka U banka).

I'naBa 4. O6s3anHocTi CTOpOH
222. bBaHk o0s13aH:
1) B cayyasx, ycranoBineHHbIX JIB3, npunsate 3aem, ¢ yaepkannem BosHarpaxIeHWs, HAYUCICHHOTO C
Jartel Beiiaun 3aiima, 0e3 yaep:kaHus HEYCTONKHU MM WHBIX BUJIOB IITPA(QHBIX CAHKIUI 32 BO3BPAT B TEUCHUE
14 (weTpipHAAIATH) KaJE€HAAPHBIX THEH ¢ AaThl 3aKkimrodeHus /|b3, a Takxke 1o HCTeYEeHUHN OJTHOTO TOJa C TaThl
nosryyeHus 3aiima.
2)  Ilo 3asBieHuto 3aeMIInKa B CPOK He Oosee Tpex pabodmx JHel, 0€3B03ME3/IHO, HE Yallle OJJHOTO pa3a B
MecsIIl TPeJCTaBUTh B TNHChMEeHHOW (opMe wuHDOpMaMIO O pacnpenesieHHH (Ha OCHOBHOW JIONT,
BosznarpaxaeHnue, KOMHUCCHH, HEYCTOWKH, WITpadbl M APYrHe MOAJEKAIIUE YIJaTe CyMMBI C yKa3aHHUEM
NPOCPOYEHHBIX IUIATEXeH) OYepeIHBIX MOCTYNAIOUIMX AEHEr B cyeT morameHus noira mo JIb3, a takxe
CyMMe JICHET, BBITUTAYeHHBIX baHKy 1 TUMHUTE KpEeAUTOBAHUS (TIPY HAIWUHH).
3)  Tlo 3asBieHUIO 3aeMIIUKA O YACTHIHOM HIIH MTOJIHOM JIOCPOYHOM BO3BpaTe baHKy MpeoCcTaBICHHBIX MO
JBb3 nener 0e3B0o3Me3/IHO, B CPOK He OoJiee Tpex paboumx JHEH COOOIIMTH €My pa3Mep MPUUYHMTAIOMICHCS K
BO3BpaTy CYMMBI C pa30WMBKOI Ha OCHOBHOW Joir, Bo3HarpaxkjeHue, KOMHUCCHH, HEYCTOWKH, MITpadbl M
JIpyTHe ToJyIeKallre yrjaTe CyMMbI ¢ YKa3aHHUEM MPOCPOUYECHHBIX TTATEkKeH.
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4) B ciy4ae mpOCPOYKH WCIIOJIHEHHS 3aEMIIMKOM O00s3aTEIbCTB 110 TOTAICHUIO 33/J0JDKCHHOCTEH B
CPOKHM, yCTaHOBJICHHbIC ['pad)MkoM MoOTralleHHs, SBISIOIMUMCSI HeoTbeMiIeMor uacTthio [1b3, bank 00s3aH
YBEIOMJIATH 3aeMIIMKa O KaXAOM (pakTe MPOCPOYKHM WCIONHEHHS TaKUX 005S3aTeNbCTB U HEOOXOAMMOCTH
BHeceHUs 1arexeit mo J1b3, cnocobamu, onpeaeneHubpiMu JIb3/HacTosmuvu CTaHIAPTHBEIME yCIIOBUSIMH, B
CIIeMyIoIe CPOKH: Ha4dMHAs C JaThl, CIEMyromed mocie Hamiexamed [later moramenus mo ['paduky,
3akaHunBas (aktudeckor JlaTroil morameHus mpocpodeHHOW 3amomkeHHOCTH. llpm 3TOM yBemomieHwme
ocymiecTBisieTcss baHKOM clenyomuMHu Crnocob0aMu: IMyTeM HaIlpaBleHHs IOYTOBOTO KYPbEpPCKOTO HIIH
(bakCUMUIBHOTO yBEJOMIICHUS, JJIEKTPOHHOIO COOOIIEHUS, ITyTEM COOOLIEHUs 0 Teae(oHaM, yKa3aHHBIM B
3asBiIeHUN O BhImade 3aiiMa W/Wiu B BUIe SMS-cooOmeHnii, W/ WHBIMHA CIToco0aMu, HE 3ampenicHHBIMA
3akoHonarenbecTBoM PK.

5)  PaccMmoTpeTh M MOArOTOBUTH NMHUCHMEHHBIM OTBET HAa NMHUChbMEHHOE OOpalieHHe 3acMINUKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENBbHBIMY akTaMu PK.

6) Ilpu ycrynke mpaBa (TpeboBanus) o /b3 TpeThuM NHIIaM B TEUCHHE TpeX paboyMx JAHEH MHUCHMEHHO
YBEIOMJISITH 00 3TOM 3aeMIIuKa (€ro YIoJIHOMOYEHHOTO MpPEACTABUTEN) C yKa3aHHEM MOJHOTO o0beMa
MepeaHHbIX TpaB TpeOOBaHMA, OCTaTKa TEKYIIeW W MPOCPOUYEeHHOW 3al0DKEHHOCTH C pa3OWBKOW Ha
OCHOBHOI1 noar, BozHarpaxnenue, KOMUCCUH, HEYCTOWKN U WHBIE BUABI IOAJISKAIINX YIUIATE CyMM, a TaKXKe
Ha3HA4YeHHs JaJbHEHIINX IUIaTe)kel Mo moramieHuto 3aiima baHky mnm nuily, KOTOpoMy IepeJaHbl IpaBa
TpeOoBaHUs.

7) B cioydae eciau Ha MOMEHT MOCJIEHETO TUIaTeka 1Mo 3aiiMy y 3aeMIIMKa HET TEKYIIEeH U MPOCPOUCHHON
3agomkennoctu o JIb3 bank 00s3aH BO3BpaTuTh 3aeMIUKY CYyMMY IEperuiaThl HA OCHOBAaHMU THCEMEHHOTO
3asiBJICHUS 3aeMIIrKa. Bo3Bpar mpou3BoauTCs ITyTeM OaHKOBCKOTO MEpeBoja JeHer Ha cueT 3aeminuka. [lpu
sToM baHK BIpaBe yaep:kaTh 0aHKOBCKUE PacXobl U3 CyMMBI, IIOAJICKAILEH BO3BPATY.

223. 3aemuuk 00s13aH:

1)  Crporo cobmronaTh ycioBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTD U IUIATHOCTb.

2)  Ocxa3blBaTh BCEMEPHOE COICHCTBHE bBaHKy B MPOBOIMMBIX IMPOBEPKaX (HUHAHCOBOIO COCTOSHHS
3aeMIuKa.

3) Ilo mepBoMy TpebOoBaHHMI0 baHka NpenOCTaBIATh JAOKYMEHTBI, HEOOXOAWUMBIC sl (OPMHUPOBAHHS
KpenutHoro moche, a Takke JOOYI0 APYrylo JOKYMEHTAMI0 W HWHGPOpPMAaNHWio, KOTopble baHK couter
HEOOXOMMBIMH B JIF000E BpeMs B T€UEeHHUE Bcero cpoka aeiicteus Jlorosopa//1b3.

4)  Tloramarp 3aeM ¥ YIUIauMBaTh HAYMCICHHOE Bo3HarpakieHue mo HeMy, a Takke MHbIC IUIATEXKH, B
MOJIHOM 00beMe, BUJIaX, B CPOKH, MOPSIKE U pa3Mepax, MPeayCMOTPEeHHbIX HacTosmuM Jlorosopom//163.

5) B ciuyuae npemwsiBicHus baHkoM TpeOOBaHHS O JOCPOYHOM IOTAIICHUH 3aiiMa M HAYHCICHHOTO
Bosznarpaxaenust cornacao ycnosusiMm Jorosopa/[Ib3, ucnonnuts TpeboBanusi banka B TeueHue 7(cemn)
KaJICHJAAapHBIX JHEH ¢ MOMEHTA MOJTyYeHHs] YKa3aHHOTO TMCbMEHHOTO TpeboBaHus banka.

6) B teuenue 7 (cemM) KaJeHIApHBIX JHEH u3BeliaTh baHK B MHUCHMEHHOM BHAE 00 M3MEHEHHH MeECTa
JKUTEJIbCTBA, BKIIIOYAsl IpyTrue AaHHbIC, YKa3aHHbIC B 3asBICHUH O BblIade 3aliMa W/MIM O PACTOPKEHUU WU
NpEeKpaieHnd TPYAOBOTO JOTOBOpa ¢ paboToparteneM, W/HWIM 00 OTCYTCTBHM Yy 3aeMIIMKa JCHET s
MOTaIICHUs OUePeIHOTO Miatexa 1o J1b3, u/uau o BoBJieYeHUH 3aeMINMKa B KAKOW-JIM0O CyneOHbIN TIpoIiece,
W/WIIM O HAJIOKEHWU apecta Ju00 00 oOpallleHHMM B3bICKaHHS HAa MMYLIECTBO 3aeMUIMKa (MM O HAJTUYUH
peasibHOM yYrpo3bl BO3HHMKHOBEHHS 3TOr0); O BO3MOXHOM BO3HHKHOBEHHM pHCKa IS HCIOJHEHUS
obsi3atenscTB 1Mo JIB3. A Takke CBOSBpEMEHHO HU3BelaTh baHKk 000 BCeX OOCTOSATENBCTBAX, CIHOCOOHBIX
NOBJHMATH HAa CBOEBPEMEHHOE HWCIIOJIHEHHE 3aeMINMKOM Iieper baHkoM cBoMX 00s3aTenbcTB, B ciydae
NpeabsABICHUS K 3aeMIIMKy TpeOOBaHMK OT TPEThUX JHI 00 MCIOJIHEHUH Iepel] HUMH 00s3aTesIbCTB Ha
cymmy 50 (msaThaecaT) u 6oJee MPOLEHTOB OT CyMMBI 3agomkeHHocTH 1o J(b3.

7) B ciyyae HEHCIONHECHHWS] W/WIIM HEHAJUISKAIETO HCIOJHEHHs 3aeMIIUKOM o0s3atenbctB 1o JIB3
ymnatuTh banky Heycroliky (mrpad, neHto).

8) B teuenue 7 (ceMu) KaJeHAApHBIX JHEH yBEAOMIIATH baHK 00 OTKPHITHH OAHKOBCKHX CUETOB B JIPYTHX
OaHKax, a Tak)ke 0 HAIMYHMH U pa3mepe oooit Kpeanropckoit 3a10mKkeHHOCTH.

9) Ucnonnsare obsa3arensctBa o Jorosopy/Ib3 B mepBoouepesHOM MOpSAAKE MO OTHOLIEHUIO KO BCEM
MHBIM 00s3aTenbcTBaM 3aeMILUKa Iepe]] TIOOBIMH TPETHHMH JIULAMU.

10) Omnatuts banky B TeueHue 7 (cemu) pabouux JHEH ¢ MOMEHTA MOJYYEHHS MMCbMEHHOTO TPeOOBAHMUS
Banka Bce pacxonpl, cBs3aHHBIE ¢ ToAmnucanueM W ucnoiHeHuem /b3 w/wim monecennoie bankoMm B
pe3yibTaTe HEMCIOIHEHUS W/MIIM HEeHAaUIeKaIlero NCIOJTHEHUsT 3aeMIIUKOM JII000T0 U3 CBOMX 00sI3aTENbCTB
o /13, a Tarxke WHbIEC PacXo/bl, ycTaHOBIeHHBIE JJoroBopom//1B3.

11) B MoMeHT mosy4eHHs 3aiiMa, a TakKe B JPYTUX CIydasx, MOJIKCATh MPE/CTaBICHHbIH BaHKOM U
npuemiieMbld 11t 3aeminuka, ['paguk morameHusi, B COOTBETCTBHM C KOTOPHIM NPOW3BOJIMTH IOTAIICHHE
3aiimMa u yruiaty Bo3HarpaxxaeHus mo Hemy.

12) OrBeuyarh MO0 CBOMM 00S3aTENLCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIFOYAsl JCHBIH, IBHXKHMOE H
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HEIBMXMMOE MMYIIECTBO, UMYIIIECTBEHHBIE IIpaBa, mpaBa (TpeOoBaHMs), LEHHbIE Oymard, a Takxke Jirodoe
Jpyroe HMMYIIECTBO, IPHUHAUICKAIIEEe 3aeMIIUKY), Ha KOTOPOE MOXET OBITh OOpameHo B3bICKAaHHE B
COOTBETCTBHM C JEHCTBYIOIIMM 3akoHomaTenbcTBoM PK. VYmnara HeycToiiku W Bo3MelleHHE YOBITKOB B
Cllydyae HEWCIIONHEHHMS WIM HEHaJJIeKallero HCIOMHEHUSI O0s3aTelbCcTB HE OCBOOOXKIAIOT 3aeMIIUKa OT
ucnonnerns Jloroeopa/[1b3. Ilo TpeboBanmio 00 yrutare HeycTolikm bank He 00s3aH JOKa3bIBaTh
IPUYMHEHHUE €My YOBITKOB.

13) 3aeMmMK HECeT BCe PacxXojbl, CBSI3aHHBIC C MOANMUCaHHEM U ucnoiaHeHueM JloroBopa//Ib3, ommatoit
xomuccuil banka, a Taxke pacxonsl, 3aTpaThl, YOBITKH, IOHECCHHbIE baHKOM B pe3yibpTaTe HEUCIIOTHEHHS
W/WIA HEeHAJIeKAIIEro MCIOMHEHM 3aeMIUKOM JIF000Tr0o M3 cBoux o0s3arenscTB no JJoroBopy/[b3. bank
BBICTaBIISIET COOTBETCTBYIOIINE TPEOOBAHMS K OILIATE, TI0 MEPE HECCHHUSI TAKUX PAcXOJIOB, 3aTPaT U yOBITKOB;
a 3aeMIIUK 00s3yeTcs UX BO3MECTHTh B YCTaHOBJICHHbIE baHKOM CpOKH.

14) Tlo mnepBomy TpeboBanuio banka mnpemocraButh OOecrieueHHe B COOTBETCTBHU C  YCIOBHSIMH
Horosopa//Ib3 (npu HamMunK) U UCIIOJHUTH BCE MHBIE 0053aTENILCTBA TI0 YKA3aHHBIM YCJIOBHSIM; & TaKKe IO
nepBoMmy TpeboBaHnIO0 baHka 3acTpaxoBaTh PHUCK HEHCIIOMHEHHUS! 005S3aTENBLCTB MO BO3Bpary 3aiiMa Ha CpOK
neiicteus [1b3; u Beirogonprobperaresnem, B ciiydae HACTYIUICHHUS! CTPAXOBOTO CITydasi, yCTaHOBHUTH baHK.

15) TlIpemoctaButh banky OGecnieucHne B MOPSAKE M CPOKH, YCTaHOBJICHHBIE HACTOSIIAM J[OrOBOpOM;
UCIIONIb30BaTh 3aeM TOJNBKO B COOTBETCTBHM C €ro II€JIeBbIM Ha3HAYEHHWEM, M OKa3blBaTh BCEMEPHOE
coneiictBue baHky B MpPOBOAMMBIX MPOBEPKaxX IEJIEBOIO HCIONB30BaHUS 3aiima, (pakTHYeCKOTrOo COCTOSHUS
ObGecmieuenust, a Takke (UHAHCOBOTO cocTosHUS 3aemiuka. [1lo mepBomy TpebGoBanuio banka 3acTpaxoBarh
ObecnieueHrie B COOTBETCTBUH ¢ TPeOOBaHUSIMH 3aKOHOAATENBCTBA U HacTosIIero JJorosopa.

16) TIlo tpeGoBanuro banka 3amenuth OOecriedeHHe B Cilydyae €ro yTparhbl (XHIICHHE, THOeIb, JUIICHUE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAaHHUSIM M HMHBIE CIydau), a TaKKe MPeJOCTaBUTh baHKy
pononHutensHoe Obecneuenue, npuemieMoe [iss baHka, B cioy4ae H3HOCA, YXYIIIEHUS COCTOSIHUS,
CHMIKCHHA CTOUMOCTHU W APYTrux CliydasaX, YCTAaHOBJICHHBIX HACTOAIIUM I[OFOBOpOM u I[OI‘OBOpOM 10
ObecneueHuto.

17) Tlo TtpeboBanmto banka, B ciy4asxX, YCTaHOBJCHHBIX 3aKoHOAaTenbcTBOM PK W HacTosmumu
CTaHIlapTHI)IMI/I YCIIO0BUAMHA, JOCPOUYHO HUCIIOJIHUTH O6$I33TCHI)CTB3 0 HACTOAIICMY IIOFOBOpy 1 BO3BpPATUTH
0CTaTOK OCHOBHOTO J0JITa, YIUTATUTh Bo3HarpaxieHue 1 nable 3a10JKeHHOCTH 110 JloroBOpY.

18) 3aeMIIMK HACTOSIIUM TapaHTUPYET, YTO UMECT BCE MpaBa W 00JIaaaeT MOJTHOU JIeeCIOCOOHOCTHIO IS
noanucanus Jlorosopa u [Ib3, a Takke MHBIX COMYTCTBYIOUIUX JOKYMEHTOB. 3a€MIIUK MOATBEPXKIAET, UTO
OH, SBJISSICH JIGECIIOCOOHBIM JIUIIOM, O3HAKOMJIEH CO BceMH ycioBusimu JoroBopa, JIB3 u MHBIX MpaBOBBIX
JOKYMEHTOB; Bce nojoxenusi Jlorosopa/Ib3 1 MHBIX COIMYTCTBYIOIIMX JOKYMEHTOB €My MOHSTHBI, M OH HE
BBEZICH B 3a0Jy/I€HHE KacaTeJIbHO YCIIOBHI JOKYMEHTOB. 3a€MILUK NPU3HACT, YTO B IIOJIHOW Mepe TIOHUMAET
3Ha4YeHHEe CBOUX JEWUCTBUH, coryiaceH ¢ ycioBusmu JloroBopa, JIb3 u MHBIX TOKYMEHTOB, U TPUHUMAET UX
yCIIOBHSL B TIOJTHOM oObeMme. 3aeMIIMK Takke moarBepxpaaer, uro Jorosop u b3 3akmiouensr / OynyT
3aKJIIOYEHBI HE MOJ1 BIMSHIUEM 0OMaHa, HACWIINS, YTPO3bl, M HE BCJICACTBUE CTEUEHHS TSDKENBIX 00CTOSTEIbCTB
Ha KpaiHe HeBBITOHBIX JUIS Ce0sl YCIOBUSX.

19) He pa3riamaTh KOJOBOE CIOBO JIFOOBIM TPEThbUM JMIAM. B cilyuae pasriaiieHus KOJOBOTO CIOBa
3aeMIrKa, KaKk 0 BHHE MOCJIETHEro, Tak U 0e3 TakOBOH, 3aeMIIMK O0s3aH B TeUeHHE OIMKAMIINX CYTOK
coobumte banky o maHHOM ¢axTe, B 1IeNsAX 3aMEHBI KOJOBOTO cioBa Ha HoBoe. [Ipu sTom baHk He HeceT
OTBETCTBEHHOCTH 32 HETATHBHBIE TTOCIIE/ICTBHS, 00YCIIOBIIEHHBIE Pa3rialllecHHeM KOJIOBOTO CIIOBA.

20) CamoCTOsTENBbHO HECTH PacXofbl IO yIUIaTe JIFDOOro poja KOMUCCHI M COOPOB 3a OCYIIECTBICHHE
eXeMecsuHbIX IuaTexeit no b3, ecnu Takue muiaTeXu COBEPIIAIOTCA Yepe3 OTAENCHHs APYIHX OaHKOB MM
yepe3 AO «Kasnouray.

21) B ciyyae pacTop)KeHHs TPYAOBOrO JOroBopa ¢ paborojaresieM WIM HE MOCTYIUICHHUS 1O JIF00on
NpUYMHE 3apabO0THOM MJIaThl, NPOJOJDKATH MOTAIIEHHE eXKEeMECSUHBIX IUIaTexel baHKy camocTosiTenbHo, 13
JIFOOBIX 3aKOHHBIX HCTOYHHKOB.

22) B ciyuasx, He 3aBucSImx ot Bonu CTOPOH, eciii paboToaares b 3aeMIMUKa OCYIIECTBISET 3aIEPKKY B
BhIMIIaTe 3apabotnoi matel u/mmn AO «Kasmouta» / GaHK-IapTHEP HE YAEP)KUBAET, H/WIH HE NEPEUUCIIseT
Banky cymMMmy exxemecsyHOro Iuiarexka Oojee S5 (msiTh) pabouux nHEH, 3aeMIIMK 00s3yeTcs OCYLIECTBIATH
noramenne 3aJ0JDKEHHOCTH CaMOCTOSITENIbHO 0e3 BBIHYXJICHUS baHka Ha mNpUMEHEHHE CaHKIMHA 3a
BO3HMKILYIO IPOCPOUKY, NperycMoTpeHHbIX Jorosopom//IB3.

PA3JEJ VI. CHCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUA
«SMARTBANK»
1. O6mue nonoxkeHNs
224. Hacrosmuii JloroBop ompenensieT mopsyok npucoeanHenust KimenTom k HactosimeMy JloroBopy, a
TaK)Ke YCIOBUS M TIOPSAAOK OKasaHus KIHMeHTy JneKTpoHHbIX OaHKOBCkMX ycnyr B cucteme J(BO
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«SMARTBANKY» (manee — Cucrema JI5O).

225. OcHoBaHueM mjs npenoctaBicHus KineHTy 371eKTpOoHHBIX OaHkoBCkux yciyr B Cucreme JBO, mpu
YCIIOBUM TPUCOEIUHEHUs K JIoroBOpy B COOTBETCTBHM C HACTOSIIMM Pasnenom, sBisieTcs WIACHTU(HUKALUS
KnuenTa mo Jloruny, mapoir U HOCPEACTBOM AMHAMHYECKON uIeHTHUKauu KineHTa ¢ Mcnoab30BaHuEM
OJTHOPA30BOTO MapoJIs, MpH IpoBeaeHun oneparuii B Cucreme J150.

226. IlpemocraBineHHE 3JIEKTPOHHBIX OAaHKOBCKMX YCIYr, B TOM 4HCIIe OAaHKOBCKOTO OOJy)XHBaHHS B
Cucreme J1bO, ocymiecTBisieTcss IOCpecTBOM ceTu MIHTepHeT.

227. Hcmonp3yeMble BO B3aMMOOTHOIICHUAX Mex 1y KirenTom n baHKOM TOKYMEHTHI B 3JIEKTPOHHOM BH/IE,
ycremHo aBTopu3oBaHHble Kimentom B cucreme JIBO, mnpu3HAIOTCS paBHBIMH COOTBETCTBYIOIIUM
JOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE M IMOPOXAAIOT aHaJOTWYHble MM MpaBa M o0s3aHHOCTH CTOPOH MO0
HacTosimeMy JloroBopy (3a HCKIIOYEHHEM JOKYMEHTOB W JOTOBOPOB, KOTOpPBIE B COOTBETCTBHH C
HOPMAaTUBHBIMU IIPaBOBbIMH akTaMu PK 10iKHBI OBITH IpeoCTaBICHB! HA OyMaXXHBIX HOCUTEIAX).

228. Kimenr, npucoenunuBlmiicss k JloroBopy, u baHk mnpuHMMaioT Bce ycTaHOBJIEeHHBIE JloroBopom
yCIIOBUS U 00513aTENBCTBA.

229. Ilpucoenunenne Kimenra k JloroBopy ocymiecTBiseTcs IyTeM MNOANUCAHUS 3asBICHUS IPH
peructparun k Cucteme JIbO B oTmenennu banka. [Ipm mucranmumonHoil permcrpanmuud B Cucreme JIbO
npUcoerHEeHNe K JJoroBopy OCyIIECTBIsSETCS:

. npu peructpanuu Ha caiite Cuctemsl JJbO myTem akTUBaMK PETHCTPAIIMN OJTHOPA30BBIM MAPOJIEM,

. IpU pErucTpanyu B OaHKOMAaTe IMyTeM HAEeHTH(UKAUHM ¢ MOMOIIBI0 IiaTexkHOW KapTel mpu BBOIE
[MNH-xoma B 6aHKOMATE.

230. B Cucreme JIBO baHk wucmonp3yeT TEXHOJOTHH, IO3BOIIIONME O0ECIeUnTh OE€30MacHOCTh |
KOH(UACHIMATBHOCTh HH()OPMAITUH, NTEPEIaBacMO Yepe3 JICKTPOHHBIC KaHAIBI CBSI3H.

231. 3a Bce Omepammu B Cucreme JIBO, ocymiectBieHHble OoT WMeHM KilMeHTa, OTBETCTBEHHOCTh W
obs3arenscTBa HeceT KimeHT: baHk He HeceT OTBETCTBEHHOCTH 3a MPOBEACHNE TPETbUMU JumamMu Orneparnuii
B Cucreme JIBO ot mmenu KnmeHTa, ¢ HCIONB30BaHMEM CTABIIMX WM H3BECTHBIMH CIIOCOOOB JOCTyIa K
CyeTy U CAaHKIIMOHUPOBAHUS TIIATEXKa WM TIEPeBOAA ACHET.

232. KimeHT HeceT OTBETCTBEHHOCTH 3a yOBITKHW/yIepO W Op., HaHeceHHbIe baHky kak cammm KimeHTOM,
TaK M TPETbUMH JHLIAMH HOJXy4yuBIIMMu/UMerommMu poctyn K Cuery Kiumenrta no BuHe mnubo
HEOCTOPOXKHOCTH/XaaTHOCTH KitnenTa.

232-1. KimeHT HeceT OTBETCTBCHHOCTh 3a HECBOEBPEMEHHOE yBeloMiicHHEe baHka 00 HM3MEHEHUHU ero
PEKBU3UTOB, BKIIOYas PEKBU3UTHI JTOKYMEHTOB, yJOCTOBEPSIOIIMX JIMYHOCTh, a TAaKKE 3a COBEPILCHHE B
Cucreme /IO onepartuii ¢ HCTIONB30BaHNEM HETOCTOBEPHBIX PEKBU3UTOB.

233. Bce Omneparnuu, coBepliieHHbIE OT MMEeHU KiTMeHTa, CUUTar0TCsI COBEpIIeHHBIMY KiTneHTOM.

234. KimeHt HacTosmuM O€3yCIIOBHO COTJIAIIAeTCs, YTO KOMIIBIOTEP M HHOE o0opynoBaHue, JIoruHsl,
NapoJi ¥ UHBIE cpeAcTBa uaeHTHukanuu Kimenra cuuTaioTess HaXOJsIUMHCS BO BIIQJACHUH U M10JIb30BAHUH
Knuenra, KOTOpBIi HECET PUCK M OTBETCTBEHHOCTh B OTHOIIeHWMH Omeparuii, coBepuieHHBIX 1o Cuery
KnuenTa o 6noxuposanust Cuera bankom no tpebosanuto KinenTa (B ToM 4nciie npy HATMYUH ITO103PEHUN
0 HECaHKIIMOHUPOBaHHOM JocTyIie TpeThux jull K Cucreme JIBO, k Cuery Knnenra).

2. TepMunbl ¥ onpeeeHust

1)  AxTuBamusi — mpoleaypa IMOATBEP)KIACHHUS MPOXOKACHHS peructpaiuu KIHeHTOM W HOTydeHHUs
noctyna B Cucremy J1bO, npouieaypa nporu3BOAUTCS TOIBKO MPHU peructpannu uepes cat Cuctems! JJbO;

2)  AKTHBaOHMOHHBIA MapoJb — 3TO OJHOPA30BBIM MApPOJb, COCTOSIIUA M3 IHU(POBBIX CHMBOJIOB,
BEIChUTaeMblil Kimenry, B Buge SMS cooOmieHus, Ha cOTOBBIN TenedoH, 7S OATBEPKACHNAS PETUCTPAINN U
nosryueHus focryna B Cucremy J150;

3)  JIBO — JlucraniuoHHOe 6aHKOBCKOE 0OCITYKMBaHHE;

4) JlocTynHblIi ocTaTOK — cyMMa JieHer Ha 0ankoBckux Cuerax Knuenra B banke, Biltoyast JOCTYIHBIN
octatok KpenruTHoro nuMuTa, B COOTBETCTBHM C JOTOBOPOM, 3aKIIOUYEHHBIM Mexy Kinentom m bankowm, a
takxe OBepapadr;

5) 3asiByieHne — mpennaraemas baHkoMm odwunumaneHas nuckMeHHas (opMma, TpeaHa3HAYeHHAs [T
3anonHeHus Kimmentom Ha OymakHoMm Hocutene (3asBienue o nogxiroueHnu k Cucreme J1bO) conmepixkaras
0e30T3pIBHYI0 0depTy (npennoxenue) Kinmenra Ha 3akiroueHHE B COOTBETCTBHM ¢ ycioBusimu Jlorosopa, B
IeJsIX mocienytoniero ucnoiab3opanus Kimmeatom Cuctemsl «SMARTBANKY;

6) MHpentndumkammsi — mpolueaypa, NPOBepsIomas M IMOATBEP)KAAIOIAs MOMMHHOCTE [lapons wu
cootBercTBHE ero Jloruny, BBegeHHoro B Cucreme J1bO u npucsoennoro KinueHnry;

7) Jlorun — wMs ydeTHo#l 3ammcu monb3oBatens cucrtembl JJBO «SMARTBANKDY, BblpakeHHOrO B
CHUMBOJIaX;
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8)  Omepammsi — mobas momiexamas orpaxennto Ha Cuerax Kimenra onepauust (TpaH3akiys), B TOM
yucie pacxoansle Onepannu ¢ ucnosb3oBanueM Kaptsl (Oe3HanuyuHas omiaTa, MojlyyeHue HaJuuHbIX JCHET U
p.), BHEceHue JeHer Ha CueTa HAIMYHBIM JIN0O0 OE3HATMYHBIM ITyTEeM;

9) Mapoap — u3BecTHas ToNbKO KiMEHTY MOCIEIOBaTEIbHOCTh CHMBOJIOB, CBSI3aHHAS C TPHCBOCHHBIM
Kimenty Jlornaom n ucnomns3yromasics s ayreHTudukanmm Knmuenra B cucteme J1b0O;

10) Ogamnopazoselii mapoas — OpxHopas3oBbiii maponb (CeaHCOBBIM IMapoiib) — IApOidb CHCTEMBI
JUHAMUYecKoW uaeHTH(UKanuy, noiaydaeMblii Knnentom Ha HOMep MoOWibHOTO Tenedona B Buae SMS-
coobmenus win B 3anedatanHoM [IMH-xonsepre. Mcmonp3yercss sl JOMONHUTENHFHOW ayTeHTH()HUKAIH
Knmenra n moarBepxacHus ero Onepanmii;

11) TIMH-koHBepT —  3ancyaTaHHbI  KOHBEPT,  NpPEAHA3HAYCHHBI Ui XpaHCHUs,  HE
nepconndunmpoBannoro [lapos, a Takske OJHOPa30BBIX MApPOJICH;

12) TIlocTraBIMK YCIOyr — FOPUANYECKOE JIHMIO, OPraHU3alys, NMPEIOCTABISIONICEe HACCICHUIO Pa3IMYHbIC
BUJIBI YCIIYT, B MOJIb3Y KOTOPBIX OCYIIECTBISAIOTCS IIATEXKHU;

13) Cuer — 6aHKOBCKHIi cueT, OTKpbITHIN KirenTy baHkoM Ha OCHOBaHMH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeboBaHmsIME 3akoHOmaTenbcTBa PK moroBopa GankoBckoro Cuera, oOCHyXuBaeMblii B paMkax CHCTEMBI
ABO;

14) Tapudsr banka — pasmep Bosnarpaxzaenus, ymiaunBaemoro Kimentom banky/B pesynbrare
npenoctaenenus: Knnenry bankoBckoro npomykra/yciayru;

15) DaekTpoHHble 0OAHKOBCKHE YCJIYrH — OaHKOBCKHE YCIyTH, MpenocTaBisembie bankom Kiuenty
JUCTAHLIMOHHO TI0 JIMHUAM TeJIEKOMMYHUKaIUI, yepe3 CIIyTHUKOBYIO CBA3b UM UHBIE BUJIbI CBA3H;

16) DaexkTpoHHBI HOKyMeHT — pacnopsokerne Kimenrta/banka o coseprnenun Omepannu B Cucteme
HABO, cocraBnsiemoe u mepenaBaeMoe B baHK/KimeHTy 3IeKTpOHHBIM CHOCOOOM, MPEXyCMOTPEHHBIM
Horosopom.

3. YcioBug npeaocTaBieHus 0aHKOBCKUX yeayr B Cucreme IO
235. s pabotsl ¢ Cucremoii IbO uepes cets UHTEpHET KNTMEHT NOMWKEH UMETH:

o HEPCOHAIBHBIN KOMITBIOTEP WU JPYTrOe AIEKTPOHHOE YCTPOMCTBO, MOJKIIOYEHHOE K ceTH VHTepHeT;
o nporpammy UutepHer Opaysep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera 9.0 u
BBIIIIC).

236. OsnakomuieHne Kimenra ¢ YcnoBusimu monbs3oanusi Cuctemoit JJBO ocymiecTBisieTcss mocpeacTBOM
pasmemienus Ha WEB-caiite Cuctemsl JIBO He00X0auMOro cipaBOYHOTO MaTepraa.

237. Kuuent, mnocpencrBom Cucrembr JIbO, MOXET OCYIIECTBIATh OaHKOBCKHE ONEpaIUi [0
COOTBeTCTBYyIOLleMy mepeuHio. Ilpu 3Tom yBegomienune KimeHta o [eHCTBYIONIEM T€peYHE YCIYT,
npenoctasnsieMbix Kimuenty B Cucreme HBO, m neiictByromux Tapudax banka npoumsBomutcs bankom
nyreM pasmenieHus uHdopManuu Ha opunuansHoM HHTepHer-caiite banka www.eubank.kz u Cucremsr
JBO.

238. Cucrema JJbO noctynna mis Knuenra kpyraocyrouno. Ilnatexu u BHyTpruOaHKOBCKHE nepeBobl (0e3
KOHBEpTALMH) onepupyroT B pexxume 24/7. KoHBepraums, Me:KOaHKOBCKHE M MEXIyHAPOAHBIE INE€PEBOBI
OCYIIECTBISIOTCS B pabouee Bpemst banka.

239. Cucrema JIBO pacnonoskena o ajapecy B cetu MaTepHeT: Www.smartbank.kz

240. Peructpauus u npegocrasienue gocryna Kinuenry B Cucremy 1bO ocymectsnsiercs:

. uepes otxencHue banka;

o yepes caiiT Cuctems! JIbO;

. uepe3 bankomar.

241. Peructpamus u mupenocrarienue goctyna Kiwenty B Cucremy JIBO uepe3 otnenenue banka
OCyIIecTBIsIeTCsT mmyTeM obparienus Kinuenta B otmenenue banka. YmomHoMoueHHBIH paboTHuK banka,
nosyuyuB noanucanHoe Knmenrtom 3asBienue, ocymiectsiseT peructpaunto Knmenra B cucreme J1bO, a
Taxoke npegocrasiset Jlorun nns Bxona B Cucremy JABO.

IMapons must Bxoma B Cucremy /JIBO, cormacno 3asBnenuio Knmenrta, mpemocrtaBmsercs B Buae SMS
cooOlIeHns] Ha yKa3aHHBIA B 3asBICHUH HOMEp MOOMIBHOTO TeiedoHa mnm uepe3 Gankomar banka. Ilpu
peructpaunu d4epe3 otxaesneHne banka Kimenty ycranaBnmmBaeTcs OOMH W3 CIIOCOOOB  MOJYYEHUS
OnHOpa3oBEIX Maposel A apTopusanuu onepamnuii B Cucreme JJbO:

- B BUie SMS-coo01IeHus;

- KOMIUIEKT OJHOPA30BBIX MaposieH, cocTosmui u3 20 0AHOPA30BhIX Maposiel, KOTOPHIN pacredaThiBaeTCs B
BHJIE YeKa yepe3 bankomar.

242. Peructpanus u mpenoctraBieHue aocryna depe3 caidr Cucremnl JBO noctymHa Toabko aJist
KinenToB—aep:kartesieii OCHOBHBIX IJaTexHbIX Kaprt, BbhInymeHHbix Bbankom, M ocymiecTBisieTcs
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Kanentom aucrannmonHo, Ha caiite Cucremsl JIBO. 3apermcrpupoBaBmmiicsi Ha caiite CHcTeMbl
ABO, KimeHT cuMTaeTcs aBTOMATHYECKH TMPHUCOCAUHMBIIMMCA K HactosimuM CTaHAapTHBIM
ycaoBusaM, 0 4eM KimeHT, 6e3yc/ioBHO, yBeAOMJIeH U 0€30T3bIBHO COTVIACEH.
243. Kimentr B paszgmene «Peructpauuspy NpOXOAWT MPOLEAYpY MOIMIATOBOW PErHCTpaldU € yKazaHHEeM
nH()OpMAaITHH:

Homep Kaptsl (nepBbie 6 undp u mocneaane 4 mudpol);
| Homep MHH Kinuenra;

Konosoe cnoso (Kogosoe cnoBo yka3biBaercsi Knuentom B 3asiBieHuu Ha Beinyck Kaptbr).
Perucrpamus moaTrBepKmacTcss AKTHBAITMOHHBIM TIAPOJIEM B PETHCTPAIMOHHONW (opMe, AKTHUBAITMOHHBIN
napons mnpenocraBisiercss Knmenty mnocpenctBom SMS-cooOmieHnss Ha HOMEpP MOOWIBHOTO TenedoHa
KnuenTa, ykazanHoro B 3asiBlieHHH Ha BhITycK KapTol.
Jlorun u IMapons, mst Bxona B Cucremy JIBO, npenocrapnsercs Kinuenty nmocpenctBom SMS-coo0ieHus Ha
HOMep MoOmIbHOTO Tenedona Kimenra, ykazaHHOTo B 3asBJICHUN Ha BBITycK KapThl.
ITpu peructpauun uyepes caiit Cuctembl JJbO cnoco6 nomyuenns OQHOPa30BBIX Maposiel yCTaHABIMBACTCS
aBTOMAaTHYIECCKH TTOCPEACTBOM SMS-coo01meHus.
244. Peructpanus W NpeAOCTaBICHUE NOCTyna 4yepe3 OaHkoMaT baHka moctymHa Tonmbko s KimeHToB—
JiepKaTeliell OCHOBHBIX TUIaTeXHBIX KapT, BEIMyIIeHHBIX baHkom.
245. Peructpamus W TpeaOCTaBICHHE JOCTyna uepe3 OaHkomar banka ocymiectBisiercss KinenTom
JMUCTAHIIMOHHO Yepe3 OaHKOMarT:

° Kimnent nmoaxomut k 6ankomary, BBoaut Kapty, noareepxmaet [IMH-konom;

o B MeHIO OaHKoMaTa BeIOupaeT cepBuc «Perucrpanus 8 SMARTBANK, monTeepkaaet cBoe coryiacue ¢
YCIIOBUSIMH HacTosero Jlorosopa, HaxxaB Ha KHONKY «CoruaceH (-a)»;

o B KauecTBe MOJATBEPKIACHUS PETUCTPALIH pacreyaTbiBaeTcs yek ¢ ykazanueM Jloruna u [laposs.

246. Ilpum peructpaumu uepe3 bankomar crnoco0 monyueHuss OmHOPa30BBIX MapoNiel YCTaHABIHMBAETCS
aBToMaTudecku uepe3s SMS-coobmienne. JlomoTHUTENBHBIM CIIOCOOOM aBTOpHM3anuu omeparnuii B Cucreme
ABO sBnsieTcsi KOMIUIEKT OJHOPA30BbIX Maposieid, coctoAmud u3 20 OoAHOPa30BBIX MapoJied, KOTOPBIA
pacneuaTbIBaeTCs B BUJIE UeKa yepe3 bankomar.

4. Ilopsinok npoBeieHus onepanuii B Cucreme 16O

247. Omnepanun no Cueram nocpencteoM Cuctemsl /IBO ocymiecTBISIFOTCS B Mpenesax OcTaTka JIeHer Ha
O0ankoBckux Cuertax KimeHTa m cymMMmBbl ycTaHOBIEHHOr0 KpeauTHOro JTUMHTA WM JHUMHUTA Pa3pelIeHHOTO
oBepapadTa, Ipu HAJIMYUM, C YIETOM CyMMbI KOMHCCHOHHOrO BozHarpaxnenus mno naHHoii Omnepauuu B
cootBercTBHHU ¢ Tapudamu baHka.

248. s ocymecrsienus Onepaiuu B Cucreme JIbO Kinent:

. BBIOMpaeT ycyry (u3 nepeuss, ykazanHoro B Cucreme J1bO);

o BBOJIUT HEOOXOAMUMBIE NTapaMeTPhl B 3aBUCUMOCTH OT THIIA BIOpaHHOH Onepanuy;
o noareepxkaaeT Onepanuto BBogoM OHOPa30BOro naposs;

o OTIIpaBIIsIeT DJIEKTPOHHBIN TOKYMEHT Ha HCIOJHEHNE B baHK;

249. Cucremoii IbO B aBTOMaTH4eCKOM PEKMME OCYILECTBISIETCS NMpOBEepKa NoATMHHOCTH OIHOPa30BOrO
naposisi M KOPPEKTHOCTb JaHHBIX AOKyMeHTa. JlokymeHTy, mpomenmemy npoBepky B Cucreme /[IbO,
npucBanBaercs cratyc «lIpuHsIT».

250. [loxymentsl co cratycom «lIpunsT» B aBTOMaTtHdeckoM pexume nepenaercsi Cucremoir 1BO Ha
BBINIOJIHEHHE B OAaHKOBCKUE CHUCTEMBI, Tociie yero JokymeHntaMm B Cucreme [IBO mpucBauBaercs cratyc «Ha
WCTIOJTHEHUWY.

251. HcnonHeHne DNEKTPOHHBIX JOKYMEHTOB OCYIIECTBISICTCS B COOTBETCTBUH C BHYTPECHHUMH MPaBHIaMU
banxka.

252. Tlpu npenocraBienun bankom Knmenty DnekrpoHHbIX 6ankoBckux ycnyr B Cucrteme JIBO ocraercs
MOJTBEPKJCHNE 00 OTIpaBKe WIIH MONYYSeHHN DIIEKTPOHHBIX JOKYMEHTOB, Ha OCHOBaHHMU KOTOPBIX KimeHTy
NpeAoCTaBleHbl DNeKTpoHHble ©OaHkoBckue yeiayrd. Ilo 3ampocy Knumenta bank mnpenocrasiser
NOATBEPXKICHNE 00 OTIIPABKE WM MOIyYEeHUH DIEKTPOHHBIX JOKYMEHTOB.

253. Craryc DNeKTpOHHBIX JIOKYMEHTOB aBToMmaruueckuii orpaxkaercs B Cucreme [IBO c¢ pesympratom
UCIIOJIHEHHS (C OTIMCaHWEM MPUYHMHEBI B CIIyYae 0TKa3a).

254. HckmioueH.

255. Tlpunsarsie ot KitmeHTa DieKTpOHHbBIE JOKYMEHTHI 00pabaThIBAIOTCS B ABTOMATHYECKOM PEXKHME.

5. IIpaBa u 06s13anHOcTH CTOPOH
256. bBaHk o6s3yercs:
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1) IIpenoctaBurs Knuenty Jlorun u Ilapons mia Bxoma B Cucremy JIBO mpu peructpanuu Knmenta
Cucreme J1BO.

2)  IlpenocraButh Kimenty xommiekT OQHOpa30BbIX Mapojield B OaHkoMaTe ceTd baHka i mpoBeeHHs
Knuentom omepanuii B Cucreme [ABO B cimywdae BbiOopa KnmeHtom naHHOro cmocoba MOTydeHHS
OmHOPAa30BBIX MAPOJICH TIPH OYHOM PETHCTPAIIIN Yepe3 oTAeliecHne banka.

3) IMoaxmounts Kinenta k SMS mocraBke OgHOpa3oBhIX maposiei 1 nposeAenus Onepanuii B Cucreme
JBO B ciiyyae nuctaHIMOHHON peructpaunu Kimenta yepes caiit Cuctemsl JIbO mnu 6ankomat banka nmu6o
BbIOOpa Kimentom manHOTO cmocoba momydeHuss OTHOPA30BBIX MApOJNEH MpHU OYHON PETHUCTpAIH depe3
oTneneHue banka.

4) [Tpu ucnonp3oBanu SMS-cooOmienuit ans nepecsuikun OnHOpa30BeIX mapoineii KimeHnT oco3Haet, 4to
OnHOpa30BbIi MapoJib epeacTcs Mo He3alUIIEHHOMY KaHally, 6€301acHOCTh HCIoNb30BaHus OTHOPAa30BBIX
mapoiei peanmsyerca 3a cueT reHepauumu OmHOpa3oBbIX maponeld KimeHTomMm B Tekymem ceaHce,
OTPaHMYEHHOI'O0 BPEMEHM WX AEWCTBHUSA, BO3MOYKHOCTH HCHOJIB30BaHMs OIHOPA30BOrO MapoOJs TOJIBKO TS
TEKyIIeH CECCUM U TEKYIIEro 3IEKTPOHHOT 0 ToKyMeHTa KnueHnra.

5) 3apeructpupoBath Kimenra kak momb3oBatenss Cucrembl JIBO B Tedenme 1 (ogHOT0) GAaHKOBCKOTO
TTHSI.

6) W3zBemate KimeHTa o TpOBOAMMBIX TEXHWYECKHX paboTax Ha cTopoHe baHka, KOTOppie MOTYT
MpepBaTh IOCTYH U MPENATCTBOBATH MOJb30BaHuI0 yeiayramu Cucremst J[BO.

7) Hcnomasate DnexTpoHHBIE AOKyMeHTHl KimeHTa mnpu ycioBum coOmropeHus KimenTom ycmoBuit
Hacrosmero JloroBopa M HWHBIX COTJAIICHUM, 3aKIlOYeHHBIX Mexny bankom u Kiumenrom, a Takke
TpeOoBaHMit 3aKkoHOAaTeNbCTBA PK.

8)  PeructpupoBarth JJIEKTPOHHBIE TOKYMEHTHI B 3JEKTPOHHOM JKypHaje ydera HHGOpMALUH |
noxkymeHToB Knuenra.

9) Coo0Omiate 00 wu3menenuu Tapudor banka He MeHee ueM 3a 14 KaJleHAApHBIX JHEH JO JaThI
BCTYIUICHHSI B CHIJIY IyTEM pPa3MEIIeHHUs COOTBETCTBYIOIIeH MHPOpManmnu Ha o(UIIHAIBHOM caiite banka u
Cucrems J15O.

10) XpaHuTb DIEKTPOHHBIC JOKYMEHTHI B TCUCHHUE 3 (TpeX) JieT.

11) Veemomuare KimeHta o mpekpaiieHHH npueMa U o0pabOTKU DICKTPOHHBIX JOKYMEHTOB, B CiIydac
BO3HUKHOBEHWMsI MMOI03peHni y banka Ha yrpo3y HECaHKIMOHHPOBAHHOTO NIOCTyNa K OaHKOBCKUM (Cueram
Knuenra.

257. BaHk Bnpase:

1) BpemMeHHO WM MOTHOCTBIO MNpHOCTaHOBHTH joctyn K Cucreme JIbO w/mmu OnokupoBath
npenocTasiieHne 0OaHKOBCKUX yciyr nocpencrsoM Cuctemsl IbO 6e3 yBenomnenuns Knuenra B cnydasx:

e  ecnu, o MHeHUIO baHka, Takas Mepa HeoOXxoauMa Jist odecrieueH st 0e30MaCHOCTH CUCTEMBI,

e B ciyuaec HapymeHuss Kimentom 3akoHomatensctBa PK, ycioBmit Hactosmiero JloroBopa wim
BO3HUKHOBEHHSI [TOJI03PEHUI O MOTEHIIMAIBHOM HapyIlleHnn 3akoHoaTenscTBa PK mnn Jlorosopa.

2)  He nmpunuMath DieKTpOHHBbIE TOKyMeHTHI KiMeHTa, MOBPEXICHHbIE BCJIEACTBHE MOMEX B KaHalax
CBSI3U.

3) IIpexpatuth npuem 1 00pabOTKy DJIEKTPOHHBIX JOKYMEHTOB B CIyyae BOSHUKHOBEHUS MOJO03PEHHM y
banka Ha yrpo3y HECAaHKIIMOHHPOBAHHOTO MOCTyma K OaHkoBckuM Cueram KimeHTa 0 BBISICHEHHUS BCEX
00CTOSITENTCTB, CBSA3aHHBIX C HECAHKIIMOHUPOBAHHBIM JIOCTYTIOM.

4) 3ampocuth y KimeHTa IOMOMHUTENBbHYI0O MH(POPMALUIO M JOKYMEHTBl OTHOCUTEIBHO MPOBOIUMOMN
Omnepanuu B LIENAX MIPOBEPKU €€ COOTBETCTBHS 3aKOoHOAaTeNnbCTBY PK.

5) VYcranaBnuBathk orpaHndeHus Ha onepanuu Knuenra B Cucreme J1BO.

258. KaueHT o0s13aH:

1) Xpanuts Jlorun u I[Taposs B HaJIe)KHOM MECTE, UCKITFOUAIOIIEM JOCTYI K HEMY TOCTOPOHHUX JIUII.

2)  Hckmoue.

3) Hectu orBeTcTBEHHOCTH 32 KOH(UACHIMATBEHOCTh HHPOpMaly, nepenannoit no Cucreme Jb0O.

4)  HesamemnurtenbHO, JHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HH(POPMUPOBaTh BaHK O BO3HHMKHOBEHHH
YTpO3bl HECAHKIIMOHUPOBaHHOTO aoctyna k Cucreme J[bO B cnemyrommx cimydasx:

e  xommpoMerauuu Ilapons noctyna k Cucteme JIbO mnu nogo3peHus B KOMIPOMETAITUY;

e  yrepu OHOPA30BBIX MAPOJIEH WU MOAO3PEHUS B UX KOMIIPOMETAIIUH.

5) OmnaunBaTh Bce MNpHUUTarOmuecss baHKy cyMMBI, IpeIyCMOTpEHHBIE HacToAlmMM JloroBopom u
Tapudamu banka.

6) Ilpu u3MeHeHUH HOMepa MOOWIBLHOTO TelieOHa HEMEIJICHHO U3BECTHTh B MHChMEHHOH (popme BaHk
NyTeM NpPEeAOCTaBICHUE 3asBICHUS B OTIENIEHHE, MO0 IUCTaHIMOHHO dYepe3 OaHKOMAT NpH YCIOBUH
uaentudukanum no riarexxnoi Kapre ¢ BBogom [IMH-koxa;
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7) Ucnons3oBats (pasraamars) [lapons mocrynma B Cucremy JIbO u npoune unentudukarops! (Jlorus,
OnHOpa30BbIE MAPOIH | T.I.) TOJBKO MO apECy CUCTEMBI, yKa3aHHOMY B HacTosieM Paznene Jlorosopa.

259. KuauenT Bnpase:

1)  Jlna noBbiieHHs 0E30MaCHOCTH CaMOCTOSTENbHO H3MeHATh [laponb mis Bxoma B Cucremy JIBO,
obOpamatecst B bank s momyueHust HoBoro OmHopazoBoro maponst mist Bxoma B Cucremy bO. Ilapons
MpeIocTapisieTcs B Buae SMS-coo0meHus Ha yKa3aHHBIA B 3asBICHIH HOMEP MOOMIIBHOTO TeiedoHa.

2)  IlpousBoauts cMeny [lapons no tpe6oBanuto Cuctems JJBO.

3) TpeboBats or banka mpemocTaBieHusI 3aBepeHHBIX TedaThio banka kommii, HeoOxoammbeIx Kimenty
DNEeKTPOHHBIX TOKYMEHTOB, HanpaBleHHbIX B bank gepe3 Cucremy JbO.

4)  U3menuts ciocob nomyueHus OHOpa30BhIX mapoJiei i apropu3aiuu onepanuii B Cucteme J150.

6. OTBeTcTBEHHOCTH CTOPOH

260. CTopoHBI HECyT OTBETCTBEHHOCTh 3a pasriamieHue WH()OpMAIWH, CBSI3aHHOM C 3aKIOYCHUEM U
UCIIOJIHEHHEM HacTosiero /loroBopa, TpeThbHM JIMIAM 32 MCKIIOUYEHHEM CIydaeB, KOr/a Takas HH(opMaims
JOJDKHA OBIThH pasrialleHa B COOTBETCTBUH ¢ TPEOOBaHUSIMH ACHUCTBYIOIIETO 3aKoHo1aTenscTBa PK.

261. Bank He HeceT OTBETCTBEHHOCTH 3a MPAaBWIBLHOCTH opopmieHUsT KIeHTOM DJIeKTPOHHBIX TOKYMEHTOB
Y 3a CPBIBBI 1 IOMEXH B paboTe cetn MIHTEpHET U TMHUH CBSA3H, MPUBOIAIINX K HEBO3MOXKHOCTH IEPEIaur B
baHk DneKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBaHHBIA aocTyn k Cueram Kinenrta B ciyuae
HEBBINIOJIHEHUS YCIOBUN HacTosero JJorosopa.

263. Ilpu ucnonw3oBanuu SMS-cooOmiennii s momydeHuss OHOpa3oBbIxX mapojeit KimmeHT oco3HaeT, 4To
OpmHOpa30BBI Mapoiib MepeJaeTcss MO HEe3allMIIEHHOMY KaHally, 4YTO O€30MacHOCTh HCIOJIb30BaHUS
OnHopa3oBbIX Haposieil peamusyercss 3a cueT reHepauun OpHopa3oBbeIX mapojed KimeHToM B TekyiieM
ceaHce, ¥ BO3MOXKHOCTH HCIONB30BaHUSA OIHOPA30BBIX Mapoliell TONBKO IS TEKYIIeH CECCHHM M TEKYIIETO
OnexTpoHHOro AokyMeHTa Knuenra.

264. baHk 0cBOOOXIaeTcsi OT OTBETCTBEHHOCTH 32 HEWCIIOJHEHHWE WM HEHaJIeXallee WCIIOTHEHUE
o0s3arenscTB Tepen; KimmeHToOM B ciydae AeWcTBHS WM O€3AEWCTBHS IOCTABIIMKOB YCIYT, MENAOIIIX
HEBO3MOKHBIM HCIIOTHEHUE 0053aTENILCTB 10 HacTosmeMy Pasneny Jlorosopa.

PA3BJIEJ VII. UHBIE ITPABA N OBA3AHHOCTH CTOPOH B PAMKAX
CTAHIAPTHBIX YCJIOBUU

I'napa 1. IIpaBa u o6s13anHocTH Banka
265. baunk Bmpase:
1) B ogHOCTOpPOHHEM MOpsAKe M3MeHATh CTaHIapPTHBIC YCIOBHS B CTOPOHY WX ynydiieHus s Kiuenra;
bank pomxen unHpopmupoBaTh KimeHTa 0 BHECEHMM TaKMX TONpPaBOK M, eciu KimeHT He corjaceH c
NOIIPaBKaMu, OH JIOJKEH YBeZOMHUTH 00 3ToM baHk B nucekmenHo ¢opme. KimeHT uMeeT npaBo pacTOpPrHyTh
JoroBop, eciu 3TO HE MPOTHBOPEUYUT 3aKOHOJATENILCTBY M MPH YCIOBHUH, YyTO KIIMEHT MCIIONHUI BCE CBOM
oOs3arenbcTBa nepen bankowm;
2)  orkaszath B coBepuieHHu omnepauuii o Cuery KimeHrta B ciydasx, MpeayCMOTPEHHBIX HACTOSIIMMH
CrannapTHBIMH YCIOBHSIMH U 3aKOHOATENbCTBOM PK;
3) orkazarh B TpHHATHM yka3aHus KimeHta npu oTcyTcTBHHM CcymMmbl jgeHer Ha Cuere Kimenra,
JOCTaTOYHON JJIsl UCIIOJHEHUsI 3TOro yKaszaHus, B 3akpbeiTuu Cuera KimeHTa mpu HaluuuMy HEUCIIOJIHEHHBIX
TpeboBanmii k Cuery Knuenra;
4)  TpeboBath oT KireHTa mpeaocTaBieHus TOKYMEHTOB, HEOOXOMMMBIX sl (hopmupoBanus KpeautHoro
Joche/locke, a Takxke 3amnpamuBarh y Kimenta moOyro JoKyMmMeHTanuioo u MH(opMmarmio, KoTopele baHk
couTeT HeOOXOAUMBIMU B JIF0O0OE BpeMsi B TEUCHUE BCETO Cpoka AercTeus Jlorosopa;
5)  obecnieunBaTh KOH(UACHINATLHOCTh MHPOPMAIIMH U COXPAHITh OAHKOBCKYIO TaifHy MO OIEpaIusM,
npoBoauMbiM 1o Cuery Kimmenrta, B cooTBeTcTBMM C 3akoHomarenbcTBOM PK, 3a wuckmouyeHmsMH,
OTOBOPEHHBIMU B HacTOSIUX CTaHAApTHBIX YCIOBUSX;
6) npu HanuyMu JeHer Ha OAHKOBCKOM cuere KiMeHTa NpoM3BOAWMTH WX O€3aKLENTHOE H3BITHE B
noramiesre 3aJ0/KeHHOCTH, IPUHUMasi BO BHUMaHHe corjiacue Ha To KimeHrta, BRIpa)K€HHOE UM B MOMEHT
MIPUCOEINHEHUS K HacTOsUM CTaHIapTHEIM YCIIOBUSIM;
7)  B3uMath ¢ Kinuenra Bosnarpakienue 3a nosnp3oBanue 3aiimamu/KpeanTom, miaTel, KOMHCCHH, TIEHH, a
TaKXKe WHbIe IUIATEXH, MpeaycMoTpeHHble 3asBinenneM, CTaHIapTHBIMH YCoBUsMU w/win Tapudamu; B
000t MOMEHT BpEMEHU moTpeOOBaTh oT Knuenra MoranieHus 00pazoBaBIIeHCs
3anomkennoctr/[IpocpoyeHHol 3a10JKEHHOCTH, TTyTeM BbicTaBieHus: Knuenty Cuera/TpeboBanus;
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8)  mns ocylecTBIEHHS KOHTPOJSI KayecTBa OOCITY)KMBaHHS BECTH 3allUCh TEJIC(POHHBIX IEPErOBOPOB C
Kmuentom mpu ero oOpamennn B Ciy:kOy TOJJICPKKH Jepikarenedl TuatexxHbpix KapT wnm uHble
noapasaencHus baHka, a TakKe UCTIONB30BaTh 3aMUCh AJIS MOATBEPKACHHS (PaKTa TaKOTO 0OpaIIeHUs;

9) coobmare Knmenty mo tenedonam, HOMepa KOTOPBIX YKa3aHbl B 3asBICHHH, O KaXKIOM Cllydae
BOZHUKHOBEHHS 33/I0JDKEHHOCTH/TIPOCPOUEHHOH 33J0JKEHHOCTH;

10) peanu3oBaTh BCe WHBIC IpaBa, YCTAHOBJICHHBIC JIOrOBOPOM M HHBIMH JOKYMEHTaMH B paMKax
CraHnapTHBIX yCIIOBUH, a TakxKe 3akoHoAaTenbcTBoM PK.

266. BaHk MMeeT NPaBoO B OJHOCTOPOHHEM MOPSIAKE 3asIBUTH O NPEKPAIlleHHH BCeX WM KaKOro-jiundo
U3 CBOUX 00s3aTe/bCTB Mo JloroBopy 0ankoBckoro 3aiima/ /loroBopy o npenocraBiaenun KpeaurHoro
JIMMHTA (Jajiee COBMECTHO M KAXKIbIH B OTIEJbHOCTH UMeHYIOTC Kak «KpeauTHbIi 10roBop») u/mian
NoTpedoBaTH AOCPOYHON BBINJIATHI BCeX cyMM 3anoikeHHocTeil Kinuenra, B ciiy4yae, ecjim iMeeT MeCTO
O/IHO U3 CJIEAYIOIIUX 00CTOSATENbCTB:

1)  uesbmodHeHue KimeHTOM 1o Jr00BIM NMpUYMHAM YCIIOBHH KpemuTHOro moroBopa Ha JaTy IuiaTexa B
TOM BaJIIOTE M TEM CIIOCOOOM, KOTOpbIE OTOBOpeHbI B KpeanTHOM oroBope;

2) ectn  Kimment wm  cBszanHas cropoHa (Cozaemmuk, 3amoromarenb, [apant, Jlepkarenb
HomomanTtensHo# KapTer u Ap.) HapylIaeT wind He BBITOMHSAET TPEOOBAHUS MPUMEHNUMBIX 3aKOHOATEIHHBIX
HOPM WJIM JIF000T0 U3 ycnoBUi KpeanTHOro JoroBopa Wil CBA3aHHBIX C HUM JOKYMEHTOB, BKIIOUas Bce 0e3
orpanuieHusi J[oroBopsi;

3)  ecnu baHk ©UMeeT OCHOBAHHUS CYMTATh, YTO KAKOC-THOO0 U3 3asABICHUN MM TapaHTHH, IPET0CTaBICHHBIX
KnveHTOM WM CBA3aHHOW CTOPOHOM B COOTBETCTBHM C HactosmuMmu CTaHIapTHBIMH YCIIOBHSIMH,
KpenuTHBIM 1OTOBOpPOM WM Kakue-Tu0O CBEICHMS, MPEAOCTAaBICHHBIE B JIOKYMEHTaX W/WIH B paMKax
uHpopMaIuy, Kacamomeics JloroBopa, SBISIOTCS HEJOCTOBEPHBIMH, HETOYHBIMH WA JHUIIEHHBIMA
FOPUIUYECKOMN CHUJIBI;

4)  mnojHas WK yacTUuHas yrpata KiimeHToMm ieecrocoOHOCTH;

5)  BonecucHne KimeHTa WM CBS3aHHOW CTOPOHBI B CYAEOHBIN IPOIECC, CyMMa MCKa IO KOTOPOMY, IO
MHEHHIO baHka, IpefcTaBIseT WIH MOXKET MPEACTABIATh YIPO3y MOIHOTE U CBOCBPEMEHHOCTH WCTIONTHEHUS
(uHaHCOBBIX 00s3aTenbeTB Kimnenra no Kpeaurnomy norosopys;

6)  ecnu kakas-mubo 3aM0KeHHOCTh KiMeHTa Wil CBSI3aHHOM CTOPOHBI HE TOTAllleHa B CPOK HIIM €CIH
CYIIECTBYET HEOOXOIMMOCTh TOTPeOOBaTh JOCPOYHOTO TOTAIIEHHUS 3aJ0KEHHOCTH;

7)  BCsS WIM 3HAYMTENIbHAS 4acTh COOCTBeHHOCTH KilMeHTa MM CBSI3aHHOW CTOPOHBI yIaja B ICHE, Obuia
MOBPEKJCHA, yTpaueHa, KOH()UCKOBaHAa, W, 0 MHEHUIO baHKa, CyIIeCTBYET yrpo3a TaKOH CUTYalluu;

8) B ciy4ae BOBHHMKHOBEHHS KaKOW-THOO M3 CIICIYIOMIMX CHTYaIlHA:

a) mepee3 KimeHTa Ha MOCTOSIHHOE MECTO JKUTENhCTBA 3a Tipeensl PK,

6) u3MeHeHue cemeitHoro monoxxenus Kinenra,

B) pa3JielieHre KaKoH-Tiub0 COBMECTHON COOCTBEHHOCTH CYIIPYTOB, HaXoAsAIIeics Bo BianeHnn KinenTa,

T) BCSI WJIM YacTh COOCTBEHHOCTH HAXOUTCS 1Mo Haja3opoM Kinenra,

n) ecnu umymiectBo Kiumenta m ero Cyera HaxonsfTcs MOJA apecToM (WM CYHIECTBYET peajibHasi yrposa
apecra), U B TeueHue Ommkaiimux 30 (TpuanaTi) KajaeHIapHbIX THEH He 0)KUIAeTCsl CHITHE apecTa,

€) BCA WIM CYyIIEeCTBEHHAas 4YacTh coOcTBeHHocTH KimeHTa B TMONHON Mepe KyIjieHa, WU3bsTa,
IKCIPONPUHUPOBAHA WM HAIMOHAIN3UPOBAHA TOCYIaPCTBOM WIIM KAKUM-THOO WHBIM TPETHUM JIHIIOM;

9)  KIMEHT HEe MOXXET IOJb30BAThCS CBOMMH IIpaBaMU M HCIOJHITH oOs3arenbcTBa 1o KpeautHomy
JIOTOBOPY, HE 3aBUCHMO OT IIPUYHHEI,

10) B KakoH-mMOO MOMEHT BpeMeHH uisi KilMeHTa MCIOJHEHHE KaKUX-THOO WIIM BCeX 00s3aTeNIbCTB 10
KpenutHOMy MmOTOBOpY CTAaHOBUTCS HE3aKOHHBIM WM TiepecTaeT OBITh 3aKOHHBIM, JEHCTBUTEIHHBIM,
00s13aTeTFHBIM IS UCTIOTHEHUSI 1 MOTYIIMM OBITh IPUBEICHHBIM B UCTIOIHEHHE;

11) xJIMeHT WM CBSI3aHHAas CTOPOHA HE BBINOJHSAET pEHICHHH KOMIIETEHTHOTO CYyAeOHOro Oprasa,
KacaroIInXCsl BHITUIATHI PUYUTAIONINXCS C HETO CYMM;

12) ©OaHK moJjaraer, 4To CYyIIECTBYET pealibHas yrpo3a B OTHOIICHHWH MOJHOTHI M CBOCBPEMEHHOCTH
ucnonHenus Kinrentom ero o0s3atenscts no KpeantHomy norosopy;

13) KJIMEHT He BHINOJHAET CBOMX O0053aTENbCTB MO HMHBIM JlOoroBopam, 3akJIFOYEHHBIM 10 WM TIOCIE
nonnucanus faHHoro Jlorosopa, Bkimrodasi Bce 0e3 orpannyenust KpeauTHbie JOTOBOPEI;

14) mnpu mpekpameHuH TPYMOBBIX OTHOIICHHH Mexay KimeHTom u ero paboTtomaTeneM 10 OKOHYaHUS
CpoOKa, Ha KOTOpbIi npenoctasned 3aem/Kpenutnas nuaus/osepapadr;

15) npu mpekpanieHHMH OTHOIICHHWH MO OKazaHuio KUMEHTY yciyr, KOTOpbIE COCTABISIFOT OCHOBHOM /
cyulecTBeHHbIN BkIa] banka B noxonabl Kinenra.

267. Ecmm umeer mecto kakoe-nmubo Hapymenue, bank umeer mpaBo 0e3 AONOIHUTENBHOIO COTJIACHS CO
croponbsl Knmenta, yBenomuB 06 stom Knumenta 3a 1 (oxuH) paboumii AeHb, MpeANpUHUMATH (TI0O CBOEMY
YCMOTPEHHUIO, B CYJCOHOM WM BO BHECY/IEOHOM TOPSIKE) JIOOBIC ACHCTBUSA, HEOOXOMUMEIE M JOCTATOYHBIC
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JUTSI 3alTUTHl HHTEPECOB baHka, ¥ MOIyYHTh BCIO CyMMY 3aJI0OJKEHHOCTH, TIoJyIexalei Boiuiate KireHToMm,
BKJIFOYAsl TOPYYEHHUS TPEThbUM JMIaM (B TOM YHWCIIE JONTOBBIM areHTcTBaM) B3pickanme 3a70KeHHOCTH
KimenTa o Kpemqutaomy JloroBopy, v B 3TOH CBSI3U, IPEJOCTABIATh TAKUM TPETHUM JIUIAM KPETUTHOE T0ChE
W BCIO Mpoduylo umeromyoocs y banka B orHomenun Knnenra mHbopmanuio, HEOOXOIUMYIO Ul OKa3aHHS
Banky Takux yciyr.

268. Bank WMeeT MpPaBO OTHECTH JIOObIE W BCE PACXOMbI, MOHECCHHbICE B CBSI3M C BO3HHUKHOBCHHEM
HapylIeHus, Ha cuet Kitnenra.

269. KpeauTHBIH JOTOBOp MpeKpaliaeT CBOE JCHCTBHE B MOPSJKE M HA YCIOBUSX, MPEIYCMOTPEHHBIX
KpeautHbIM TOTOBOPOM W/MITM IPUMEHUMBIMU 3aKOHOJATEITFHBIMA HOPMaMH.

270. BaHk o0s3aH:

1)  yBemommaTs KimeHTa 0 pOCpOUYKe UCIIOTHEHHUS 0053aTENILCTB U HEOOXOAMMOCTH BHECCHHS TUTATEKEH 1
WCTIOJTHEHHSI MHBIX 00513aTeNbeTB 1o JloroBopy;

2)  paccMOTpeTh W TMOATOTOBHTH MHUCHMECHHBIM OTBET Ha MUChMEHHOEe obOparienue KiueHTa B CpPOKH,
ycraHoBieHHbIe 3akoHOM PK «O nopsjike paccMOTpeHus oOpaiieHuid GU3NIecKuX U IOPUINTICCKUX JIUIDY;

3)  npemocraBiusate Kiuenty Boimucku mo Cuetry, 3a Bosnarpaxkmenue, yctanosienHoe B Tapudax, B
TedeHne 3 (Tpex) 6aHKOBCKHX JHEH CO JHS MOTydeHHs MICEMEHHOTO 3aIlpoca;

4)  BBINOJHATH BCE HHbBIC, MPHUHATHIC Ha ce0s 00s3aTeIbCTBA, B COOTBETCTBHU C JIOTOBOPOM W HHBIMH
JOKYMEHTaMH, TaKXe 3aKOHOAaTelbcTBoM PK.

I'napa 2. IIpaBa u o6s3annocTu Kiimenra
271. KaueHT BupaBe:
1)  muceMeHHO 0OpaTHThCs B BaHK IMPU BO3HUKHOBEHHMH CIIOPHBIX CHUTYAIMil MO MOTy4aeMbIM YCIyraM U
MOJIYYUTh OTBET B CPOKHU, ycTaHOBIECHHbIE 3akoHOM PK oT 12 suBaps 2007 roma «O nopsiaike paccCMOTpPEHUs
oOpamienuit pu3nYeckux U PUANICCKUX JTHIDY;
2) 1O CBOEMY YCMOTPEHHIO pacmopspkaThes AeHbramu Ha Cuere, moiy4arh BHIIHCKH 0 CUeTy, 3aKpBITh
Cuer B cootBeTcTBHM ¢ 3aKkoHOoaTenbcTBoM PK, BH/I banka u JloroBopom;
3)  peamu3oBaTh BCE HWHBIC IpaBa, YCTAHOBJCHHBbIC JOTOBOPOM M HMHBIMH JOKYMEHTaMH B paMKax
CrannapTHBIX YCIIOBHUH, a TakKe 3aKoHOomaTenscTBOM PK.
272. KaueHT 00s13aH:
1)  yka3zarh IOCTOBEpHYIO MH(pOpPMALUIO B 3asBICHHUH, JOTOBOPAX M UHBIX JOKYMEHTAX;
2)  KOHTpOJMpPOBATH UCMONb30BaHKHE CueTa 1 He pexe 1 pasa B Mecsll NoTydyaTh BBINKUCKY ¥ IPOBEPATH €¢;
3)  CBOEBpEeMEHHO OIUIa4YMBaTh YyKa3aHHble B Tapudax BaHka KOMHCCHOHHbBIC, a TAK)Ke WHBIC IUIATEXKH,
ucxosIue u3 ycaosui Jlorosopa;
4)  CBOEBpEMEHHO — He mo3aHee 5 (msATH) OAHKOBCKHMX JHEW - MH(MOPMHPOBaThH BaHK 00 W3MEHEHHUH
YKa3aHHOM B 3asBJICHUU U UHBIX JOKYMEHTaX WH(GOPMALUH, CO JAHS BCTYIUICHUS B IEHCTBHE 3TUX U3MEHEHUIA;
5)  KOMIICHCHPOBATh YOBITKH, IPUYNHEHHBIC BaHKY;
6) coOiroarh MpaBWiia OCYIIECTBICHUS IIATSKEH/IEPEBOIOB M O(DOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
MIPOBEJICHNS BAJIIOTHBIX OMepaluii, ycTaHOBJIEHHBIE 3aKOHO1aTeNnbCcTBOM PK;
7)  aKuenToBaTh IUIATEXHbIE TPeOOBaHUS-TIOPYyYeHUs, TpeOyromme akienra KiueHra, npeabsBiIeHHbIE K
Cuery Knumenra TpeTbuMH nHUIaMu, JMOO0 MOTHBHUPOBAHHO OTKa3aTh B MX akIeNnTe HE MO3THee Tpex
0aHKOBCKUX JIHEH cO JHsI MOJTy4eHus ykazaHus KirmeHToMm 1 BO3BpaTHTh UX B baHk;
8)  HememiIeHHO cooOWIATh M MHPENOCTaBIATh baHKy r000€ pacHopspkeHHe, yKaszaHue, (OopMaibHOe
TpeOOBaHHe, pa3pelieHue, WM3BELICHHE WM JII0OOH APYroil TOKYMEHT, KOTOPBIH KacaeTcsi MM MOXKET
KocHyThcsl Obecriedenus, u BpyueH KimeHnTy kakuM-1100 TpEeTbUM JHIIOM;
9)  He3aMeIUTEIbHO YBEJOMIISITh BaHK B MMCbMEHHOM BHJE 000 BCeX CYACOHBIX pa30MpaTenbCTBax, IO
KOTOpbIM KimeHT BbICTymaeT B KauecTBe OTBETYMKA, a Takke 000 BceX MNpeTeH3Wsx (TpeGoBaHUsIX),
npeabsBIsieMbIx KIIMEHTY cO CTOPOHBI TPETHUX JIUIL;
10) B caydae ommbOOYHOro 3auncieHus Ha CueT jeHer, He NpUHALIeKamMX KIHeHTy, He3aMeJTUTEIbHO
yBeoMuTh baHk u B Teuenue 3 (Tpex) 0aHKOBCKHX JIHEH BO3BpaTHTh baHKy omrOo4yHO 3aunciieHHble Ha CueT
JCHbIH;
11) camMOCTOSITENIbHO MPOM3BOAUTH BCE PACUEThI C HAIOTOBBIME opranamu PK;
12) mnpenocTaBUTH CBEIEHMS O CBOEM (PMHAHCOBOM COCTOSHMU 1O 3ampocy baHka B TedeHHe 5 OaHKOBCKHX
JHEW ¢ IaThl MOJyYeHUs Takoro 3amnpoca banka;
13) caMOCTOsITeNIbHO O3HAKOMJIAThCS ¢ M3MeHeHusimu B CTaHOapTHBIX ycioBusx, JloroBope u Tapudax
banka Ha oduimansHoM caiite B MuTtepHere (Www.eubank.kz) wim B momemnenusx banka. B ciyuae
BHeceHUs baHkoM u3MeHeHMH B HaHHblE NOKyMeHTHl, KimeHT nomkeH He mo3aHee 1 (omHOro) IHS IO
BCTYIUICHHSI UX JIEUCTBHE, MMCHbMEHHO TPOHH(pOPMHPOBaTh baHK 0 CBOEM KelaHWu pacTOprHyTh JloroBop u
MPeKpaTuTh mosnb3oBatbes Kapramu mim CyeToMm Wit MOANHCATh JONOTHUTEIHHOE COTJIAIICHNE,
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14) B cnyyae cmucaHusi JeHer co cyeToB Kimenta B apyrux OaHkax (OpraHH3alusgX, OCYIICCTBISIFOIIIX
OTHENbHBIC BUABI OAHKOBCKHX orepartuii) Ha tepputopun PK u 3a ee mpenemammu KimeHT Bo3memaer Bce
3arpathl baHka, CBA3aHHBIE CO CIIMICAHUEM B O0€3aKLENTHOM U OECCIIOPHOM MOPSAKE;

15) oxas3bpiBaTh BCEMEpHOE cojcicTBHE baHKy B NpPOBOAMMBIX TPOBEpKaX (HHAHCOBOTO COCTOSHHUS
Knmenra;

16) mo mepBoMy TpeboBaHuiO baHka MPeIOCTaBIATh JOKYMEHThI, HCOOXOAUMBIE [Tt (POPMHUPOBAHHS T0CHE,
a TaKke JI00yI0 IPYryro AOKyMEHTAalUWI0 W MH(OpMAaIHio, KOTopble baHk couteT HEOOXOAMMBIMU B Jr000€
BpeMsi B TE€UEHHE BCEro cpoka nenctrus Jorosopa.

17) B TeueHue 7 (CeMH) KaJCHAAPHBIX JTHEH yBEAOMIISTH BaHK 00 OTKPBITHH OAaHKOBCKHX CYETOB B APYIUX
0aHKax, a TakXKe 0 HAIMYKHU U pa3mepe JTr00oii Kpeauropckoii 3a10mKeHHOCTH;

18) wucnonHATh 00s3aTeNnbCTBa MO J[OrOBOpY B MEPBOOYECPETHOM IMOPSIKE MO OTHOIICHUIO KO BCEM MHBIM
obs3arenscTBaM KineHTa nepes mo0bIMH TPETHUMU JTUIAM,

19) oTBewaTh MO CBOMM O00S3aTENbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIIOYas ICHBIH, JBMKAMOE MU
HEIBMKMMOE MMYILIECTBO, UMYIIECTBEHHBIE IIpaBa, mpaBa (TpeOoBaHMs), LIEHHbIE OyMmard, a Takxke Jirodoe
JIpyroe WMYIIECTBO, NpHHaANIexamee KimeHTy), Ha KOTOpoe MOXKeT OBITh oOpaimieHO B3BICKaHHE B
COOTBETCTBHH C JEHCTBYIONINM 3akoHOoAarenscTBOM PK. Ymuara HeycToWkm W BO3MeIIeHHWE YOBITKOB B
Cllydyae HEHUCIIOJIHEHHS WIIM HEHAAJIe)KaIlero HCHOJIHEHHUs 00s3aTeNbCcTB He ocBoOoxaaioT KimeHta ot
ucnonHeHus JloroBopa u ero HeoTbeMiIeMbIX dacTell. [1o TpeboBanmio 06 ymare HeycTolku baHk He 00s13aH
JTIOKA3bIBATh MPUYUHEHHUE €MY YOBITKOB;

20) BBHIMONHATE BCE WHBIC, MPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBUH C J[OTOBOPOM M HHBIMHU
JOKYMEHTaMH, TaKXe 3aKOHOAaTeNbcTBoM PK.

PA3JEJ VIII. 3AKIIOYUTEJBHBIE ITIOJIOKEHUA

273. llpucoemmaupmasics k oroBopy CropoHa BmpaBe MOTpeOOBaTH €ro PacTOPKEHUS MO OCHOBAHHSAM,
oroBoperusIM B 1.2 ¢T.389 I'KPK. PacropkeHue nHactosimiero [[oroBopa OCyIIECTBISIETCS MyTEM NOAAaYd
npucoeauHuBIeiics CTOPOHOW 3asBJIICHUS MO YCTaHOBICHHOH bankom ¢opme. JloroBop OyaeT cuuTathbes
PacTOpPrHyThIM TOJIBKO TOCIEe ocyliecTBiIeHnss CTOpOHAMHU MOJHBIX B3aUMOPAacUeTOB.

274. Usmenenus B JloroBop BHOCATCS baHkoM myTem pa3MeleHus Ha caiiTe U B MHBIX CPEACTBaX MACCOBOM
MHQOpMaIUK, a TaKKe Ha CTEHJaX B ONEPAalMOHHBIX 3ajiaX, OTAEICHUSIX, HOBOro Tekcrta JloroBopa mmbo
N3menenuit B CTaHgapTHBIE YCIOBUSL.

275. Kiment npuHrMmaer HOBBIE ycioBusi [loroBopa B moysiHOM oObeMe; NPHUBJICUEHHUE HOBBIX OAHKOBCKHX
NPOAYKTOB M YCIYr OCYLIECTBJISIETCSI Ha OOIIMX OCHOBAHHUAX, B TOPSIKE, YCTaHOBJICHHOM HACTOSIIMMHU
CraHzapTHBIMHU YCIOBHSIMH, TIO 3asIBICHUIO-O(epTe.

276. BzaumoorHomenuss banka wu KimenTtoB, paHee 3akiIouMBIIMX C baHKOM OrOBOpHI 1O
NPOAYKTaM/yciayraM, HpPOJOJDKAIOTCS 10 paHee 3aKIIOYeHHBIM JoroBopam. [lpw mnpuBiedeHHHM TaKUMH
KnventamMu HOBBIX MPOJYKTOB, OHH OyayT MpucoeqUHATHCS K CTaHAapTHBIM YCIOBUSIM, pa3MEIIeHHBIM Ha
caiiTe, B 00IIeM MOPSIKE.

277. M3menenus B JloroBop B OAHOCTOPOHHEM TOPSOKE BHOCATCS bBaHKOM TONBKO B OTHOILIEHHH
MPOJIYKTOB/YCIyT, 10 KOTOPBIM 3aKoHOaTenbcTBOM PK He ycTaHOBIIEHBI OrpaHUYCHUSI.

278. Kiuent u mobas uHas npucoeauHuBinascs CTOpoHa 005S3aHbI O3HAKOMIIATHCS C W3MEHEHUSMH B
CranzapTHble YCJIOBHS, HE3HaHHE O HOBOBBeAeHMsX B JloroBop He ocBoOoxnaer Kimenrta nmbo uHyio
npucoeauHuBIIyocss CTOPOHY OT 0053aTeNbCTB M OTBETCTBEHHOCTH IO HMcnoiHeHuto [JloroBopa. Bmecre ¢
TeM, baHK mnpeampuMer Bce ycwius JUIS TOTO, YTOOBI yBEJOMUTH TNpucoenuHuBIIyiocs CTopoHy 00
M3MEHEHUSIX, O HOBBIX MPOJIyKTaX U YCIIyTrax, BCEMH YCTaHOBJIEHHBIMH 3akoHoaaTenscTBoM PK u JloroBopom
cnocobamu (CpencTBamu CBSI3M).

279. Hecmorps Ha apyrue monoxeHus Hactosmux CTaHIapTHBIX YCIOBHH, BaHK MOXeET MpemnocTaBIsTh
Knuenrty cnenyromue JTOKyMeHTHI (B nanbHelimem — «MHpopMaius») MocpeacTBOM 3JIEKTPOHHOW CBSI3H,
CMC-coobmennii n/unu o ¢akcy (BbILIE U Jajiee COBMECTHO UMEHYIOTCA Kak «CpesicTBa CBA3N»):

° Brimmcku o Cueram Kinuenra B banke;

. JIOKYMEHTBI, CIIPAaBKH, yBeAOMJICHUS, moATBepxkAeHUs banka B agpec Knuenrta, cogepskaiiue cBeleHUs
o mo0ObIx Cuerax u/wim oneparusx, mpou3BoauMbix Kiimentom ¢ bankow;
. Ipyryio wHbopMaIrmio, HampaBsiemMyro bankom KimeHTy COTJIacCHO € TMOJNOXKEHUSIMH HACTOSITUX

CranmapTHBIX YCIOBHI.

280. B cnywae npemocraBnenusi bankom unpopmanmn Knuenty mocpeactBom Cpencts cBszu, Kiment
NPU3HAET CPEACTBA JEKTPOHHON M (PaKCUMMIIBHOH INepeaayr WHPOpPMAIH, OTHPABIIEMON B MOPSAIKE U Ha
YCIIOBUSIX, OIpeneleHHbIX HacTosSmuMy CTaHAapTHBIMH YCIIOBUSIMH, IOCTATOYHBIMH [JISl BBITIOJHEHHS
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Bankom cBoux o0s3aTenscTB Mo mnpenoctaBieHuio Knuenty WHpopMmanuy coriacHo ¢ TMOJIOKCHHAMHU
3asBreHni-odepT / JOroBOPOB 0 MPETOCTABICHNH OAHKOBCKHUX YCIYT M HacTOAMX CTaHAApTHBIX YCIOBHH.
281. Kimenr cornamaetcs, 4to nomyyenne uM Mupopmannu no CpencrBaM cBsizu OyneT ¢ IOPUINYECKON
TOYKH 3PEHUS PABHO3HAYHO TIOIYUYEHHIO COOTBETCTBYIOIINX JOKYMEHTOB Ha OymMare, 3aBepeHHbBIX MOIMHCIMHU
YIIOJIHOMOYEHHBIX Jin1] baHka u ckpenyieHHpIMU ne4aThio baHka.

282. Hacrosmum KimeHT moaTBep)kaaeT, YTO OH MOJHOCTBIO OCBEAOMIIEH O TOM, YTO IIPEIOCTaBICHHE
HNudopmaruu mo CpenctBam cBs3u He obecnieunBaeT Oe3onacHoe noinyuyenue Kimenrom Uapopmanum, u 9aro
CYIIIECTBYET PUCK AOCTyma TpeThux Jull K MHbopmannu. Hactosmmum Kinnent Geper Ha cebst Bech U 000
PHCK, CBA3aHHBIH C MCIIONB30BAaHMEM Takux (opMm mnpenoctasieHus VHpopmaiuy, BKIOYas, HOMHUMO
MPOYEro, BO3MOXKHOCTh HEMONYyYEHHsI MM HECBOEBPEMEHHOro moiydeHus HMudopmanum, BeposSTHOCTDH
HECaHKLIIMOHUPOBAHHOTO JOCTYNa CO CTOPOHBI TPETbUX JHI, B TOM YHCIE MOIICHHUYECKHE JeHCTBUS,
HETPaBOMOYHOE WMJIM HEHaJuIexallee ucroyp3oBanus MHdopmanyuy HeynonHoMoueHHbIMY Junamu Kimenrta
WIN TPETbUMU JIHLIAMH, HE3aBHCUMO OT TOTO, YTO OHHM OOBIYHO mosyyanu MHpopmanuio mo mopydyeHuio
Knuenta ¢ wucnosibp30BaHHEM KOMITBIOTEPHOTO OOOpYIOBaHMs, COTOBOro (MOOWIBHOTO TenedoHa) wuiH
(hakcoBoro anmapara, HaxoAsmuxcs B opuce/nome Kimenra nim B 171000M IPyroM MecTe.

283. KimeHt cornamiaercs ¢ TeM, 4To BaHK He HECET OTBETCTBEHHOCTH 3a KaKUE-THOO HapyIICHHS B
nporecce mnepenaud VHpopMmanuy, HEMONAaAKHd KOMIIBIOTEPHOTO, (aKCHUMWIBHOTO WJIH  JIPYyroro
000pyI0BaHMsI, UCTIONBL3YEMOTO IS TIepeladu, MOMyYeHUs /U OATBEpKAcHNUS moiryuenus Madopmarym.
284. KimeHT Taxke coriamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a KaKWe-TH0O YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbl KiMeHTOM B pe3ynbTaTe MCTIONHEHHS H/WIHM HEHaJIeKAlIer0 HCIOTHEHHUS
bankom cBoux 00s3aTenbeTB M0 HacTOSMMM CTaHAApPTHBIM YCIOBHSIM, €CIT TOJBKO HE OyJeT T0Ka3aHo, 4To
Takue YOBITKH SBUWINCH PE3yJIbTaTOM I'PyOOi HEOPEKHOCTH WM YMBIIUIEHHOTO HencHonHeHns: bankom cBonx
00513aTeNBCTB M0 HacToseMy Jlorosopy.

285. Ilpu mpemocraBnenun bankom Hudopmanum mo saekTpoHHOW moure w/wim no ¢akcy Kimenr
0e30roBOpOYHO 0CBOOOXMaeT baHk OT MHOOBIX MPETeH3uH U TPeOOBaHUH, KOTOPEIE MOTYT BOSHUKHYTH B CBSI3U
¢ npenocraBienreM bankom Knuenty nadopmanmu no CpeacTBaM CBSI3H.

286. KimeHT rapaHTUpyeT oIiaty ycayr baHka, a Takke KOMICHCAIHIO BCEX PacxoJ0B baHka, CBA3aHHBIX C
UCITIOJIHEHHEM UM MOpyYeHUH/MHCTpyKuid KinenTta B BaimoTe BIoIHEHUS MHCTpYKImid KinenTa, B pasmepe
U Ha YCIIOBMAX, NPEIYyCMOTPEHHBIX IeicTByommMu Tapudamu banka, ecnmm mHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kinmenrom B mucemennont popme. Tapudsl banka MoryT OBITH B OJTHOCTOPOHHEM TMOPSAKE
n3MeHeHbl baHkoM B mpenenax, JOMyCTHMBIX 3aKoHoJaTenbcTBoM PK.

287. bank mmeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C IIOMOIIBIO NPSIMOTO CIIUCAHUS ACHET
co Cuera Kimenra Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapuTeNbHOTO corjiacus. B ciydae HeIoCTaTOuHOCTH
nerer Ha CyeTy B BaJlIOTE€ ATHX IOJJICKAIIUX CIHCAHUIO KOMHUCCUH, BaHKk MMeeT mpaBoO KOHBEPTHPOBATH
HEOOXOIUMBI 3KBHBAJCHT CyMMBbl KOoMHccUH co Cuera B JIpyroil BajllOT€ M NOKPBITb CyMMY KOMHCCHHU.
KonBepTanusi npou3BOIUTCS 10 TEKYIIEMY KypCy, yCTaHOBJIEHHOMY baHKOM Ha aTy criucaHusl.

288. Ecnm maxopnsmasics Ha CueTy cymMma HexoctaTowHa Jisi omatel ycnyr banka, Bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MEIICHNE 33J0JDKEHHOCTH KITHEeHTa B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM
PK, B ToM umcie, mocpencTBoM O€3aKLENTHOTO CIMCAHUS CyMMBbI gonra c jgoboro u3 CueroB Kiumenra,
OTKPBITBIX B JIFOOBIX OaHKaX.

289. bank mMeeT MpaBo BKIIOYATH MOJTBEpPXKICHHE Ha CIUCaHWe KOMUCCMU B Beimucky mo Cuery, u
NPEACTAaBUTH JOMOJHUTEIbHbIE TUCbMEHHBIE OTYETHI, IPU YCIOBHH, YTO 3Ta MH(OpMAIMi HE MOXET OBITH
MOJy4€Ha U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciryroi baHka.

290. bBank B3uMmaer komuccuio 3a oOcmyxuBanue Cuera/Texymero Cuera mis Kaprounsix omepanuii B
Hayayie KaXJIoro KaJeHJapHOTro Mecsna wid Ha jaaty oTkpbitus Cuera/Tekymero Cuera s KapTownsix
OTepaLUid.

291. Hacrosum CTOpOHBI COTIANIAIOTCS, YTO B CITydae:

. npekpamenus JloroBopa, kommccus 3a obcmyxuBanue Cuera/Tekymero Cuera Ui KapTOYHBIX
orepanuii, BelliadyeHHas: KiimeHToM, He TIOJITIEXKUT BO3BPATY;

o orcyrctBus Omnepaunii mo Cuety mo nHunmatie KimeHTa B TeUeHHE MEpHOA, MPELYCMOTPEHHOTO
BH/I banka, bank umeer npaBo nepeBectu obciyxkuBanue Cuera Ha apyrodd Tapud 0e3 HOMONTHUTETHHOTO
yBenomienus: Kimenra.

292. U3meHeHme, pacTOp)KEHHE WM TPOJUIEHUE CpOKa JICHCTBHS JIOTOBOPOB, 3aKIFOUEHHBIX B paMKax
HoroBopa mnpucoennHeHusi, O(GOPMIISIOTCS IOMOJHHUTENBHBIM cornamenueM CTOpOH, MOJNHMCHIBAEMBIM
VIIOJIHOMOUYEHHBIMH TIpecTaBUTeNIMH  CTOPOH, 32 HCKIIOUYEHHEM CIIydaeB MpSIMO HPEAyCMOTPEHHBIX
HactosiuM JloroBopoM. VM3MeHeHUsI W/WK JIOTIOJHEHUs, JaTHPOBaHHbIC 0ojee MO3MHUM YHCIOM, MMEIOT
NPEUMYIIECTBCHHYIO CHITY.

293. bask BmpaBe mnepeycTynaTrh WIN IepelaBaTh Kakue-TuOo MpaBa WM OOS3aHHOCTH, BO3ZHHMKAIOLIME B
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cBsi3u ¢ JloroBopoM, Oe3 moiydeHHs MpeaBapuTeNbHOrO MHUCBMEHHOTO o/100peHus aubo cornacus Kinuenra,
32 HCKJIFOUEHHEM CIIy4yaeB, IIPSMO YCTaHOBIEHHBIX HacTosiuM JloroBopoM. KineHTt He BpaBe nepeycrynarb
WIN TIepe/iaBaTh Kakue-Imu0o mpaBa WM 005S3aHHOCTH, BO3HUKAIOIIME B CBS3U ¢ JloroBopom, 0e3 moxydeHus
NpeaBapUTEIbHOr0 MUCBMEHHOTO cornnacus Ha To banka.

294. Ecnu xakoe-mud0 OJTHO WM HECKOJIBKO MONOXeHWH HacTosimux CTaHIapTHBIX YCIOBUI/TOTOBOPOB IO
IPEIOCTABICHUI0 OAaHKOBCKMX YCIYI CTaHYT HENCHCTBUTEIbHBIMM WM, B KakOM-THOO OTHOILEHUH,
HE3aKOHHBIMH, 3TO HHM B KOEW Mepe He JOJDKHO BIUATH WIN OCIA0ATh JeHCTBUTEIBHOCTD, 3aKOHHOCTD MM
BO3MOXXHOCTb HCIIOJIHCHHMS OCTQJIBHBIX IIOJIOKCHMH, NPHUBENEHHbIX B 3ITHX MNOKYMEHTaX, HO IpPU 3TOM
OPUHUMAETCS, YTO B TakuX ciay4asgx CTOpPOHBI COIJACHBl NPWIOKHUTH BCE YCWINSA [UIA 3aMEHBI
HEIEHCTBUTENFHOTO MOJIOKEHHS HOBBIM, IMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Knuent He cornaceH ¢ monpaBkamMu B CTaHIapTHBIE YCIOBHS, OH JOJKEH YBEJOMHUTH 00 3TOM
bank B mucemenHoO# ¢gopme. KimeHT mMeeTr mpaBo pacToprHyTh JlOoroBOp MO MPEIOCTaBICHUIO0 OaHKOBCKIIX
YCIYT, €CAM 3TO HE MPOTHBOPEYHUT 3aKOHOJATEIbCTBY M MPH YCIOBUH, 4TO KIMEHT HMCHOJHMI BCe CBOM
o0si3aTenbcTBa iepen bankowm.

296. JlroOble cyneOHbIe W3ICPKKH, TOHECCHHBIE baHKOM B cllydyae BOBJICYECHHUS €ro B cyneOHOe
pasbuparenscTBO Mexay Kinuenrtom um TpeTbumm snmaMu, oTHocsATcs Ha cyeT Knuenra. baHk npenbsiBiser
KnuenTy mnarex ¢ ykazaHHeM cyMMBbI uzfiepkek. KimeHt HemeaneHHo mocie nonydeHust Cuera o0si3aH ero
omnatuth. Kpome Toro, Jo0ble apyrue pacxofbl, MOHECEHHbIe baHKOM, KOTOpble He ykazaHbl B Tapudax
banka, HO KOTOpBIE MOTYT BO3HUKHYTh KaK CIEICTBUE OTHOWIeHUUA Mexny bankom m Kiwnenrom, Takxke
otHocsitcsl Ha cueT Knmenra. Bank BeictaBisier KiueHTy cyer K omjare ¢ MOJIpPOOHBIM yKa3aHHEM BCEX
noHeceHHbIX baHkoMm wm3fepikek. KiMeHT HemeieHHO moclie moiydeHHs ykasanHoro Cuera o0si3aH €ro
OIJIATUTb.

297. Bce nmoxymeHTH, oTHOocsmmecs K CranmapTHeiM ycnosusiMm//Ib3 WHBIM cormamieHHsM B paMKax
Jorosopa nprcoeuHEHUsI, COCTaBICHbl Ha TOCYIapCTBEHHOM U PYCCKOM si3bIkaX. [Ipu Hammumu pasHOUTeHUN
MPEUMYIIECTBO OTAACTCSI BAPUAHTY Ha PYCCKOM SI3bIKE, €CJIM HHOE pelleHue He OyneT npuHsaTo CTopoHaMu.
298. Hacrosmmm KimeHT moaTBepkmaeT, 9To OH(-a) HE BO3pakaeT MPOTHB HCIIONB30BaHUS baHKOM mpu
noanucaHuu JloroBopa mo MpegoCTaBICHHIO OAHKOBCKHX YCIYr W JIPYTUX AOKYMEHTOB, OTHOCSIIHMXCS K
63HKOBCKI/IM yciayram, Q)aKC'KOHI/II/I IMOAMNNUCH YITOJJHOMOYCHHBIX JOJIKHOCTHBIX JIMI] EaHKa, n¢yaTtu, €CJIM HHOC
HE YCTaHOBJIEHO 3aKOHOAaTeabcTBOM PK.

299. B cinyuae oOHapyxenus bankom Toro akra, uto KiIHMEHT mnpemocTaBHi MOIJCIBHBIC WU
HEeIECHCTBUTENBHBIE JOKYMEHTHl W/WiIM uHpopMauuio Juis nonydeHus Kpemura, bank umeer mpaBo B
OJITHOCTOPOHHEM NopsaKe 1 6e3 yBegomienus Kiuenra:

o 3abnokuposats Cuet, Kapty nnu JlonosHUTENbHYIO KapTy;

o 3aKpbITh KpeaAuTHBIN TUMHUT, W/unn

o 3aKkpeITh cueT Kinenra;

o pactopruyts Horosop, b3 u nuble cornamenus CTOpoH, U MOTpeOOBAaThH HEMEIJICHHOIO MOTALICHUS
33J0JDKEHHOCTH.

300. B cnyuasix, oroBopeHHBIX B IyHKTe 299 HacTosiero /Jloropopa, baHk Takxke uMeeT npaBo 0OpaTUTHCS B
npaBoOXpaHUTeNnbHble opranbl, ®uHaHcoByro I[lomunuto, Kpenutnoe Bropo, I'ocynapctBennsiii Llentp mo
BBIIIJIATE MIEHCUH M JIpyrve YNOJHOMOYEHHBIE OpPTraHbl, OPraHU3alMUd U yUYPEXKICHHS, C COOTBETCTBYIOIIUMHU
3agBJIEHUSAMH, C TIPUIOKEHUEM UMEIOIINXCS TOATBEPKIAIOIINX TOKYMEHTOB.
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