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SECTION I. INTRODUCTION

Article 1. Principle Provisions
1. These Standard Terms for Banking and Other Services of Eurasian Bank JSC (Adhesion Contract)
(hereinafter — the Standard Terms / Contract / Adhesion Contract) are developed within the framework of Art.389
of the Civil Code of the Republic of Kazakhstan (hereinafter — RK) and are extended to legal relations of Eurasian
Bank JSC (hereinafter — the Bank) and individuals acceded to the Standard Terms according to p.3 (hereinafter
such individuals are referred to as Client, Card Holder, Borrower, Depositor, etc. according to the context).
2. Standard Terms are specified by the Bank and are placed on the Bank website at www.eubank.kz,
published in the printed periodic publications and placed in all Branches and Outlets (Customer Service Areas) of
the Bank.
3. Standard Terms are uniform for all Clients of the Bank and may be accepted by the Client only by acceding
to the Standard Terms in whole/ in full, which is unconditionally agreed by the Client. Client’s accepting of the
Standard Terms (acceding to the Contract) is provided by means of submitting by the Client of the appropriate
Application-Offers (hereinafter — the Application, the Application-Offer) for the banking products/services used
by the Client according to the templates set by the Bank and their accepting by the Bank; and/or by signing a
Loan Agreement, Deposit Agreement, or other agreements with the Bank within the Standard Terms framework -
after that this Adhesion Contract shall be deemed unconditionally executed by the Bank and the Client. Acceding
to the Contract is also provided by means of Client’s registration on the E-banking System website or in case of
transactions performed via an ATM of the Bank as it is specified in Section VI of the Standard Terms. The
procedure for entering into force of any deals (Deposit Agreement, Loan Agreement, etc.) is specified in the
Standard Terms.
4. The Application contains all types of banking services and products offered by the Bank as of the date of
Application filling in by the Client. The Client selects the required services and products and offers the Bank to
make deals for providing such services and products (sends an offer by ticking the appropriate fields in the
Application); the Bank accepts the offers made by the Client, which is confirmed with subsequent actions and/or
signing of the appropriate documents by the Bank and the Client according to the templates set by the Bank.
5.  The Bank shall not be liable to perform services and bear obligations to the Client, until it accepts the offers
made by the Client and contained in the Application; thus the Bank accepts the offers made by the Client at its
own discretion in compliance with the requirements of its internal normative documents (hereinafter — IND) and
the Fees of Eurasian Bank JSC (hereinafter — the Fees) valid as of the Contract date; and by this acceptance the
Bank agrees to provide the appropriate banking services and/or products to the Client.
6. The Standard Terms and any appendices, applications, templates of contracts, agreements and other
documents referred to herein shall be deemed an entire legal document, as all these documents are integral parts
of each other. The Bank and the Client unconditionally agree that the Bank performs services and provides
banking products under the Contract on a voluntary basis in compliance with the laws of the Republic of
Kazakhstan, INDs and Fees of the Bank; observing the Standard Terms when the Parties sign the documents in
hard copy and/or on electronic media according to the templates set by the Bank.
7. If the Bank accepts an offer (offers) made by the Client, all documents subject to signing by the Bank and
the Client (hereinafter jointly referred to as the Parties and individually — the Party, or the Bank and the Client
accordingly), including the documents sent through electronic media, shall be deemed to have been executed
within the framework of Art.152 of the Civil Code of the RK, i.e. in writing. After concluding this Contract in
compliance with the provisions of this Article of the Contract, the Parties shall acquire rights, accept the
appropriate obligations, and bear responsibility for non-performance of the specified obligations according to the
Standard Terms and other documents signed by the Parties, and in compliance with the requirements of laws of
the Republic of Kazakhstan.
8.  The Client who has acceded to the Standard Terms shall accept and agree that the Bank will actively
combat the cases of the Bank’s and its Clients’ involvement in criminal activities and money laundering,
including but not limited to legalization of illegal earnings, financing of terrorism, fraud, corruption, etc. ~ The
standards of Bank operations are aimed at maintaining and protection of the Bank’s image, precluding erosion of
the Clients’ confidence and ensuring respectability of the Bank. In this connection the Bank, at its own discretion,
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sets the specific requirements for the Clients of the Bank and the deals/Operations/cash payments/transfers
performed by them as amended from time to time. If these deals/Operations/cash payments/transfers do not
comply with the requirements of INDs and/or laws of the Republic of Kazakhstan, the Bank shall be entitled to
reject providing its services/products and/or reject performing signed agreements unilaterally, and terminate the
contracts. Thus the Client unconditionally confirms the right of the Bank to reject performing the
services/providing the products by acceding to the Standard Terms, and waives any claims to the Bank related to
such rejection.

Article 2. General Provisions
9. The Contract specifies general (standard) procedure and terms for the following services which are
provided by the Bank to the Clients:
. opening and maintenance of Current Accounts;
. opening and maintenance of Savings Accounts for Deposits;
. opening and maintenance of Card Accounts;
o issue and servicing of Debit and Credit Cards;
. providing Credit Card Limits;
o e-banking services via Smartbank system;
o retail Lending for all types of Loans;
. and providing of other banking services/products to the Clients of the Bank.
9-1. All provisions of the Standard Terms related to current bank Accounts are extended to Card Accounts unless
specified otherwise in Section IV Card Operations.
10. All Operations under the Contact are performed by the Bank during Banking Days (period of time when the
Bank services the Clients. Duration of the banking day: from 9.00a.m. to 05.00p.m. of Almaty time, daily, except
weekends and RK holidays), except Operations related to use of cash advance offices and other Operations
explicitly specified in this Contract, or INDs of the Bank (Rules for use of ATM and other devices, etc.), and/or in
other documents signed by the Parties. These Standard Terms regulate the issues on Operations performance not
covered by the contracts/agreements/applications and other documents signed by the Parties, as these documents
clarify specific terms and conditions of the deals which are made based on the Client’s offers accepted by the
Bank under the Adhesion Contract.
11. The Bank is entitled to make changes in the list of documents required for services performance/products
provision by the Bank without additional consent of the Client if it is required by laws of the Republic of
Kazakhstan or INDs of the Bank. By acceding this Contract, the Client agrees to submit the documents required
by the Bank within the terms and according to the list specified by the Bank.
12.  Payment for the services performed/banking products provided shall be made by the Client to the Bank
according to the Fees in cash and/or by funds transfer in compliance with procedure specified by the
INDs/agreements and/or Fees of the Bank including by means of: (a) the transferred amount (outgoing and/or
incoming payment), (b) the amount to be paid, (c) the amount of advance payment, (d) post payment, (e) cash
payment at the cash desk, (f) using Card or any other ways of payment and funds transfer.
13. The Bank is a member of Kazakhstan Deposit Insurance Fund JSC and operates on the basis of Certificate
No0.015 of 24.14.2004. In case of forced liquidation of the Bank, the obligations of the Bank on return of the funds
balance from the Customer Account (current/savings/card account) shall be a subject of compulsory collective
guarantee (insurance) of Deposit(s) of individuals in compliance with the laws of the Republic of Kazakhstan.
14. Providing safe-keeping services, leasing of safety deposit boxes and other banking Operations not covered
by the Standard Terms are provided by the Bank based on the separate contracts and agreements signed by the
Parties in compliance with the laws of the Republic of Kazakhstan, INDs and the Fees of the Bank.
15. The Bank is entitled to expand the range of provided services. Information about such services shall be
published/placed on the Bank’s website and/or announced to the Clients by means of any electronic
communications (including Internet and text messages using cellular communications) and/or in hard copy. The
information provided in such way automatically becomes an integral part of this Contract, and the Client is
entitled to accept the new terms, as well as new services and products, by sending the appropriate Application-
Offer for accepting by the Bank, if this requirement is specified by the Bank.
16. The Parties hereby confirm and unconditionally agree that Lending Terms specified in the Standard Terms
are integral part of any Loan Agreement and Credit Limit Agreement signed by the Bank and the Client in hard
copies after acceptance of the Standard Terms by the Client.
16-1. In accordance with the RK Law “On Personal Data and Their Protection” and other legislative acts of the
Republic of Kazakhstan (hereinafter collectively referred to as the Law), the Client acceded (acceding) these
Standard Terms agrees that providing of banking and other services by the Bank involves the need to collect and
process personal data of the Client; in this connection, the Client gives the Bank unconditional consent to such
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collection and processing of personal data, that is, all information related to the Client and recorded on an
electronic, paper and(or) other tangible medium, which is or will be known to the Bank in the course of its
activities, and/or within the framework of civil law and other relations between the Parties arisen (arising) out of
the Adhesion Contract. The Bank shall be entitled to collect and process personal data only within the framework
and in accordance with the Law and/or contracts concluded/being concluded between the Parties.

At that, the Client is aware that under the Law, he/she shall not be entitled to withdraw the consent expressed in
this Adhesion Contract, in cases where this withdrawal would be contrary to the Law, or if there are any
unfulfilled obligations of the Client to the Bank.

The Client acknowledges that he/she will not have any claims against the Bank regarding the collection and
processing of personal data in the future, if the Bank complies with the requirements of the Law and/or the
agreements of the Parties.

SECTION Il. CURRENT ACCOUNT OPENING AND MAINTENANCE

Avrticle 1. Current Account Opening
17.  The Bank opens a Current Account for the Client based on the Application for Current Account opening,
after the Client presents all the documents required by the Bank according to the template and content complying
with criteria established by the laws of the Republic of Kazakhstan. The Client is entitled to open several Current
Accounts, except cases specified in this Contract and the laws of the Republic of Kazakhstan.
18. The Bank opens Current Accounts in tenge, US dollars, euro, rubles. The Current Account currency is
specified in the Client’s Application for Current Account opening. If Current Account is open for receipt of
borrowed funds under unsecured loan, the currency of Account is tenge.
19. The Bank is entitled to reject Current Account opening in compliance with these Standard Terms, statutes
and regulations of the Authorized Body and the Tax Code of the Republic of Kazakhstan (hereinafter — TCRK),
inter alia in compliance with Art.581 TCRK.
20. A Current Account may be used by the Client for funds depositing, withdrawal and transfer. Funds transfer
may be provided both to other Accounts of the Client and accounts of other beneficiary (recipient of funds). For
receipt of borrowed funds under unsecured loan only two transactions are possible on a Current Account:
- crediting the loan funds;
- debiting of the invoice amount in full, which is provided in cash at the cash-desk.
21. Cash disbursement from a Current Account may be provided at the cash-desks of the Branches and Outlets
of the Bank within Business Hours.
22. The Client is entitled to use the Bank services of remote Account maintenance (including performance of
transactions specified in Article 2 of this Section), except for a Current Account for receipt of the borrowed funds
under unsecured loan. The procedure and the conditions of this service rendering are specified in Section VI of the
Standard Terms.
23.  Current Account opening and/or maintaining/closing by the third parties in the name of the Client is
provided based on a document certifying the third party identity and a notarized power of attorney issued by the
Client for the third party. The Client unconditionally agrees that in order to prevent unauthorized access of a third
party to Client's accounts, the Bank shall be entitled to retain any original powers of attorney and request for other
documents in accordance with INDs of the Bank. Provision of services on a Current Account for receipt of
borrowed funds under unsecured loan based on a notarized power of attorney is prohibited. To register a Client’s
power of attorney in the branch/outlet of the Bank it is necessary:
- personal attendance of the Client and an attorney;
- to provide an original power of attorney and notarized card with the specimen of attorney’s signature to a
Bank employee;
- tosign and put the date (date of a power of attorney submission to the Bank) on the overleaf of original power
of attorney in the presence of front-office employee;
- to set a memorable word to a client’s card required for identification when contacting the Bank (Contact
Center) for information on the account by phone;
- to set an access code to accounts required to confirm debit transactions (the Client informs the attorney for the
debit transactions).
23-1. Submission of a power of attorney is not required for individuals authorized to open accounts in
accordance with the laws of the Republic of Kazakhstan - the parents or other legal representatives.
23-2. Service (including based on the Power of Attorney) for conducting debit transactions on a current
account in the amount exceeding USD 50,000 (or equivalent in another currency) shall be made within 2
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business days after the Client/attorney submits a request for cash withdrawal according to the template
established by the Bank.

23-2. When the Client opens an account, the following services are provided:

- setting a memorable word to a client’s card, required for identification of the Client when he/she contacts the

Bank (Contact Center) to get information on the account by phone;

- setting an access code to account, required for additional protection of Client’s account when debit
transactions are performed; (when debit transactions are performed by the attorney, the Client informs the
attorney about the access code);

- connecting to the SMS-alert — it is required to notify the Client through a mobile phone when the debit
transactions are performed, as well as when the funds are credited to the account.

23-4. The Client is entitled to refuse to set a code of access to the account, SMS-alert when opening the
account and disable these services by submitting an application according to the template established by
the Bank. Setting a memorable word to the client’s card is a mandatory parameter.

24. The funds placed on any Current Accounts of the Client may be pledged by the Client to the Bank to secure
the performance of obligations by the Client and/or the third party to the Bank under any Loan Agreements,
Credit Limit and other contracts, where the Bank is a Creditor, and the Client or the said third party is a Debtor
both for monetary and any other obligations to the Bank, except for a Current Account for receipt of the borrowed
funds under unsecured loan.

25. The Bank notifies tax authorities about opening and closing of the Current Accounts according to procedure
and within the timeframe set by the laws of the Republic of Kazakhstan.

25-1. To open an account the Client is obliged to provide to the Bank the documents and information specified in
the United States Law “On Foreign Account Tax”, the legislation of the Republic of Kazakhstan and INDs of the
Bank, and at request of the Bank to provide the documents and information confirming the legal status (residence/
citizenship) of the Client.

25-2. The Bank shall be entitled to unilaterally repudiate the execution of this Contract if the Client fails to provide
the information or documents necessary for identification of the Client in order to fulfill the requirements of the
Law of the Republic of Kazakhstan “On Anti-Money Laundering and Counter-Terrorism Financing” and the Law
of the United States “On Foreign Account Tax”, or if the Bank has any reasons to believe that the Client is
involved in legalization (laundering) of illegal earnings and (or) terrorism financing, recognized in compliance
with the Law of the Republic of Kazakhstan “On Anti-Money Laundering and Counter-Terrorism Financing”.
25-3. The Client provides to the Bank his/her unconditional consent to the disclosure of information about him/her
to Internal Revenue System of the USA, including, in the case of a change of circumstances, which resulted in
occurrence of one or more features that give reason to believe that the Client is a US person / resident (owner of a
Green Card), and if the amount of money (balance) on the account opened by the Customer with the Bank exceeds
the amount determined by the United States Law “On Foreign Account Tax” on the last date of the calendar year.
25-4. The Bank has the right to close Customer Current Accounts unilaterally if there is no money on Customer
Current Accounts for more than one year, except for the presence of outstanding claims of the Bank under a loan
and unfulfilled requirements under foreign trade export and import contracts accepted by the Bank for service, as
well as unfulfilled requirements to a bank account, including orders of government authorities with the right to
suspend the withdrawals from a bank account, as well as the decisions (judgments) of the authorized bodies or
officials who have the right of seizure of client’s money in accordance with the currency legislation of the Republic
of Kazakhstan.

25-5. Changes and amendments to the Tariffs of the Bank, charged for opening, maintenance and closing of
current accounts, and also for provision of other services related to conducting transactions on current accounts, are
preliminarily reported by the Bank to Customers 14 (fourteen) calendar days prior to the date of putting such
changes and amendments into effect, by way of placing them in Branches and Outlets (Operating areas) of the
Bank in the places available for reviewing and getting acquainted and at the Internet-source of the Bank
(www.eubank.kz).

Article 2. Incoming and Outgoing Funds Transfer
26.  All payments in cash and transfers shall be performed by the Bank within the terms required for processing
of these Operations considering the requirements set by the currency control laws of the Republic of Kazakhstan.
27.  Account management is provided via written orders / payment documents (hereinafter — orders) issued by
the Client according to the standard templates set by the Bank. Issuing orders on the electronic media is provided
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according to procedure set in the Standard Terms for remote customer servicing (Section VI of the Standard
Terms).

28. The Bank shall not accept the following payment documents (orders):

. containing unclear orders/instructions; not filled in/ not signed by the Client / on behalf of the Client;

not containing the information specified by the laws of the Republic of Kazakhstan;

filled in with pencil,

containing corrections;

containing an order to perform Operations breaching the laws of the Republic of Kazakhstan;

in other cases specified in the laws of the Republic of Kazakhstan, INDs of the Bank and this Contract.

The Bank returns payment documents specified in this paragraph to the Client and does not bear any
responsibility for the Client’s losses related to rejection of the Bank to perform these orders.

29. The Bank performs Operations on the Account within the balance of the Account, including the balance of
a Loan (Credit) issued or an overdraft balance approved by the Bank which may only be applied if the Contract
signed by the Parties based on the Standard Terms is available.

30. The Bank does not perform the Client’s order in part (incompletely).

31. The orders issued by the Client after the Banking Day hours shall be accepted by the Bank as the order for
the next Banking Day, so the Client shall bear all risks and liabilities related to issuing orders to the Bank
including the orders for tax payments and other payments to the budget after the Banking Day hours.

32.  The Client hereby confirms and guarantees that he/she accepts all the risks and liabilities arising out of
wrong essential details in the payment documents. If the Bank finds any mistakes made by the Client in a posting
on the Account, in a confirmation, in an Account statement and/or in any other information submitted by the
Bank to the Client, the Bank shall notify the Client about this as soon as possible. The Bank is entitled to perform
settlements adjustment by means of crediting or debiting the funds to/from the Account without prior consent of
the Client. At that the Bank shall not bear liability for any losses resulting from these adjustments.

33. The Client hereby accepts and agrees that:

. the Bank may use electronic and other methods of identifying cash payments/transfers which do not
comply with the requirements specified in the Contract;

. when such cash payment/transfer is identified, the Bank shall be entitled to reject accepting these payment
documents of the Client and/or to demand submission of any additional information required for the said
payment/transfer analysis. If such information is not provided within the timeframe set by the Bank, the Bank
shall be entitled to return the funds transferred on behalf of the Client or to reject accepting payment document/
funds received for the Client.

34. By acceding these Standard Terms, the Client provides his/her unconditional and irrevocable consent to the
Bank for the following:

. to submit the information on payments/transfers/payment documents to the law enforcement agencies,
authorized bodies, and other state bodies and institutions in cases specified in the laws of the Republic of
Kazakhstan;

° disclosure of information on Loans and other Operations by the Bank to the Credit Bureau; this consent is
executed according to the templates set by the Bank;

. to receive information on mandatory pension contributions of the Client to the pension savings funds,
which is provided by State Center for Pension Payments (SCPP) in compliance with the laws of the Republic of
Kazakhstan;

° to provide information on overdue Loans, terms of the Loan Agreements (providing of Credit Limit) to the
collection agencies when transferring the claim rights under the said agreements to these agencies;

o direct debiting of erroneously credited amount from the Account by the Bank within the standards set by
the laws of the Republic of Kazakhstan;

. direct debiting of an amount of the Client’s Debt to the Bank from the Account and/or issue of payment
request orders (PRO) attaching the originals of supporting documents.

35. The Client shall accept the risks related to opening, maintenance and closing of the Account in foreign
currency, as well as a potential risk related to observing the limits set by the state authorities for the foreign
currency. These limits may include, inter alia, introduction of currency control or currency restrictions, as well as
taxes and other mandatory payments to be applied to the funds on the Account.

36. If, upon the Client’s order, the funds from the Account are transferred to third party Accounts or the other
Client’s Account in another currency, the Bank shall transfer the funds according to existing exchange rate
applied by the Bank as of the Operation date, unless otherwise agreed by the Parties. These Operations shall be
performed in compliance with the requirements of the currency control laws of the Republic of Kazakhstan.



37. Payment documents (collection orders and PRO, not requiring the Client’s acceptance) from the third
partied are accepted and performed by the Bank without additional consent of the Client based on the decisions of
the authorized state bodies of the Republic of Kazakhstan, as well as based on the supporting documents from the
third parties, and on other grounds provided by the laws of the Republic of Kazakhstan.

38.  Suspension of Operations on the Account and/or lien of the Account shall be provided by the Bank
according to procedure and within the terms specified in the laws of the Republic of Kazakhstan, based on the
duly executed documents which have been submitted to the Bank.

38-1. If the Account(s) is(are) used for business, lawyer, notary activities or execution of enforcement documents
(a private bailiff activities), the Client shall be personally liable for violations of tax and banking legislation of the
Republic of Kazakhstan, as well as shall reimburse to the Bank all/any loss incurred by the Bank related to a
breach of this obligation, and the Bank shall be entitled to recover it without further authorization by direct
debiting the Client’s Accounts, and the Client gives his/her irrevocable consent for this.

SECTION I11. OPENING AND MAINTENANCE OF SAVINGS ACCOUNT FOR DEPOSITS
39. The Bank accepts funds (the Deposit) from the Depositor / third party opening the Deposit in the name of the
Depositor for storing (Fixed-Term Deposit, Conditional Deposit, Demand Deposit).
40. Acceptance of Deposits is provided by the Bank based on the application for Deposit opening (hereinafter — the
Application-Offer) according to the template set by the Bank, except for cases when the Deposit is opened in
SMARTBANK remote banking system: in this case a Deposit Agreement and Adhesion Contract serve as the basis
for Deposit acceptance.
41. When the Bank accepts the Depositor’s offer for placement of the Deposits based on several Applications, the
Bank opens the required number of Savings Accounts.
42. The Bank is entitled, at its own discretion, to establish the new types and to cancel the previous types of
Deposits as banking products, in compliance with the INDs of the Bank, without making damage to the Depositor
who duly performs all his/her obligations under the Deposit Agreement, Application-Offer, this Adhesion Contract
and the terms specified in the Application.
43. The return of Deposit amount shall be provided within the terms specified in the Deposit Agreement,
Application-Offer considering the requirements of the laws of the Republic of Kazakhstan on the Deposit return
terms.
44, The Depositor is entitled to use the remote Account servicing. The procedure and terms of this service
provision are specified in Section VI of the Standard Terms.
45. In case of Deposit lien by the authorized bodies and/or suspension of debit Operations on the Account
according to the laws of the Republic of Kazakhstan, the interest accrual may be suspended for the lien duration or
Operations suspension period, and the interest will be accrued according to On Demand interest rate. After lien
removal / debit Operations resumption, the accrual of interest set in the Deposit Agreement, Application-Offer may
be renewed. In case of third party’s collection of funds from the Account, the interest shall be accrued only to the
balance of the Account based on the interest rate set by a Deposit Agreement, Application-Offer, or ‘on demand’
interest rate as it is set in this Adhesion Contract.
46. The procedure and terms for return of the Deposit used to secure the performance of obligations to the Bank
(pledge, collateral, etc.) are set in the appropriate collateral contracts signed according to the templates set by the
Bank.
46-1. Transfer of Deposit to a third party cannot be provided, if there is a credit limit set for a card, issued against
Deposit pledge based on the terms of Agreement, and other non-performed obligations to the Bank.
47. Unless otherwise specified in a Deposit Agreement, Application-Offer, if the interest and principal Deposit
amount is not collected at the end of a Deposit Agreement, Application-Offer validity period:
1) a Deposit Agreement, Application-Offer shall automatically be extended for a period specified in a Deposit
Agreement, Application-Offer according to the interest rate existing at the Bank at the date of this Deposit
extension for this type of Deposit in the appropriate currency;
2) excluded.
3) The interest rate set at the date of Deposit Agreement, Application-Offer extension shall remain valid till the
extended Deposit Agreement, Application-Offer expiry.
4) excluded.
47-1. SMS notifications are notifications on debit transactions in the amount equal to or exceeding the amount set
by existing fees of the Bank (depending on the type of bank account — equivalent in a foreign currency).
The Bank is not liable for non-delivery of SMS notification, sent by the Bank, by a cellular communications
operator.




As the Bank uses services of mobile operators, these operators will have technical access to the text of SMS
notification, containing information considered as a bank secret for the Depositors’ bank account.

The Bank is not liable for providing information on performed debit transactions to a third party by means of SMS
notification sent to the telephone number specified in the Application; and these actions of the Bank are not
considered as disclosure of a bank secret, if the Depositor has not timely notified the Bank in writing about loss,
theft and other cases of disappearance of mobile telephones, SIM cards or their transfer to a third party based on
any grounds.

48. The Bank is liable:

A) to open an Account for the Depositor and provide the Deposit accounting;

B) to provide security of the Deposit;

C) to keep secret of the Account availability and cash flows, and to provide this information to the third parties
only according to procedure and in cases specified in the laws of the Republic of Kazakhstan. To provide
information on the Account availability and cash flows to the Client by telephone considering the requirements
for protection from an authorized access to the Account (use of a memorable word, etc.);

D) to perform operations on the Account according to a Deposit Agreement, Application-Offer, the Adhesion
Contract and existing laws of the Republic of Kazakhstan.

E) to provide statements on each operation upon the Depositor’s demand or to record operations in the savings
account passbook upon the Depositor’s request;

F) to return the Deposit with the accrued interest on the terms and conditions set in the Deposit Agreement,
Application-Offer, the Adhesion Contract within 5 (five) business days from the date when the Depositor
submits an Application for the Deposit return written in any format;

G) if the day of accrued interest transfer falls on a weekend or a public holiday, to transfer the accrued interest on
the following business day;

H) not to change the interest rate set in the Deposit Agreement, Application-Offer, except extension of the
Deposit storing period and cases specified in the laws of the Republic of Kazakhstan, the Adhesion Contract and
the Deposit Agreement, Application-Offer;

1) to notify the Depositor in writing by a registered mail sent to the essential details specified in the Deposit
Agreement, Application-Offer, if the balance of the Deposit is less than the minimum balance required under the
Deposit Agreement, Application-Offer within 14 (fourteen) calendar days from the date of the said circumstance
occurrence.

J) to accrue interest from the date following the date of money placement to a Deposit/additional contribution to
the account of the Depositor. When calculating interest, the year is considered equal to 360 days; for Turbo
Deposit — 365 days.

49. The Bank is entitled:

A) to demand from the Depositor the information and documents required for Account opening and operations
performance; to collect and process personal data of the Depositor / money Giver;

B) to provide direct debiting of funds from the Account, including accrued Interest, in cases specified in the
Deposit Agreement, Application-Offer, the laws of the Republic of Kazakhstan, upon orders of the third parties
authorized by the laws of the Republic of Kazakhstan, including withdrawal of commission fees from the
Account for the operations performed on the Account, as well as the amount of indebtedness under the deals
concluded by the Parties;

C) to repudiate the Deposit Agreement, Application-Offer, the Adhesion Contract unilaterally according to p.1
of Art.404 of the Civil Code of the Republic of Kazakhstan, and in cases of not providing by the Client of
information or documents necessary for identification of the Client in order to fulfill the requirements of the Law
of the Republic of Kazakhstan “On Anti-Money Laundering and Counter-Terrorism Financing” and of the US
Law “Foreign Account Tax” by the Bank, or if the Bank has any reasons to believe that the Client is involved in
legalization (laundering) of illegal earnings and (or) terrorism financing, recognized in compliance with the laws
of the Republic of Kazakhstan “On Anti-Money Laundering and Counter-Terrorism Financing”;

D) to change the interest rate of the Deposit when extending the Deposit term, as well as in cases specified in the
laws of the Republic of Kazakhstan, the Adhesion Contract and the Deposit Agreement, Application-Offer;

E) to notify the Depositor at least 7 (seven) calendar days prior to changing the interest rate on a certain type of
Deposit towards its reduction by means of mass media or by placement of announcements in the branches and/or
on the website of the Bank, at its own discretion, at that the new interest rate shall be applied at extension of the
Deposit Agreements, Application-Offer for this type of Deposit;

F) this paragraph is not applicable anymore;

G) if an amount on the Account is below the minimum required balance of the Deposit, the interest shall be
accrued based on a rate for demand deposits, after expiry of 14 (fourteen) calendar days from the date when the
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Bank has sent the appropriate notification to the Depositor till the date when the Depositor deposits the amount
necessary to generate the required minimum balance of the Account.

H) the following services are provided to the Client when opening an account:

- setting a code word for client’s card required for identification of the Client when contacting Contact Center to
get information on the Account;

- setting an access code to an Account required for additional protection of Client’s Accounts when conducting
debit transactions;

(when debit transaction is conducted by an Authorized Representative, the Client should inform the Authorized
Representative about the access code);

- connection to SMS notification — it is required so that the Client could get notifications to a mobile phone when
conducting debit transaction and at cash receipt at the Account.

I) The client has the right to refuse to set an access code to the Account, SMS notifications when opening an
Account and disable these services by submitting an application according to the template set by the Bank.
Setting of a code word to the client’s card is a mandatory parameter.

50. The Depositor is liable:

A) to submit documents and information required for Account opening, specified by US Law “On Foreign
Account Tax”, laws of the Republic of Kazakhstan and internal documents of the Bank, as well as to provide
documents and information confirming legal status (residency/citizenship) of the Client at the request of the
Bank;

B) to perform operations on the Account in compliance with the existing laws, the terms of concluded Deposit
Agreement, Application-Offer and the Adhesion Contract;

C) to pay for the Bank’s services according to the fees of the Bank existing at an operation date. Accrued interest
may be withdrawn based on the terms and conditions set by the Bank for current accounts and payment card
accounts;

D) not to use the Account for entrepreneurial, advocatory, private notary activities, as well as for purposes of
private bailiff, farm household operations; otherwise the Depositor shall reimburse to the Bank all/any incurred
losses related to breach of this obligation, which the Bank is entitled to collect without notice;

E) if an amount of the Deposit is below minimum required balance set in the Deposit Agreement, Application-
Offer to deposit the amount necessary to generate the required minimum balance of the Deposit specified in the
Deposit Agreement, Application-Offer within 14 (fourteen) calendar days from the date of the appropriate
notification sending by the Bank.

F) to deposit in cash and/or non-cash the Deposit amount specified in a Deposit Agreement/Application-Offer to
the Account on the day of signing a Deposit Agreement/Application-Offer. If the Depositor fails to transfer a
Deposit amount to the Account or a transferred amount is less than the Deposit amount specified in a Deposit
Agreement/Application-Offer, the interest will be accrued based on the ‘on demand’ rate. If the transferred
amount is more than the amount specified in a Deposit Agreement/Application-Offer, then the Deposit amount
will be the amount actually received on the Account. In this case, Addendum to a Deposit
Agreement/Application-Offer shall be signed.

G) to notify the Bank in writing about change of address, telephone numbers and other changes which can affect
the performance of the Adhesion Contract;

H) to pay commission fee for the Account maintenance at Specialized Entrepreneurial and Private Banking
Center based on the fees of the Bank.

51. The Depositor is entitled:

A) to receive the information on Account status (Account statements) at the branch/outlet of the Bank where the
Account was open;

B) to manage the Deposit according to the terms of the concluded Deposit Agreement, Application-Offer and the
Adhesion Contract;

C) in case of forced liquidation of the Bank, to receive guaranteed compensation for the Deposit according to the
procedure and within the terms specified in the existing laws of the Republic of Kazakhstan;

D) to receive the Deposit amount and the interest accrued for the actual time of Deposit retention on the Account
according to the procedure specified in the Deposit Agreement, Application-Offer and the Adhesion Contract;

E) to receive or to refuse receiving SMS notifications for debit transactions (transactions in the amount equal to or
exceeding the amount set by existing fees of the Bank) on the Account based on the written Application from the
Depositor according to the template set by the Bank.

F) to re-register the Deposit to a third party without paying commissions and without loss of accumulated interest
on the basis of Application. At the same time, the parties sign an Addendum. Re-registering of Deposit to a third
party cannot be performed if there is a credit limit on the card issued to the Depositor against the deposit pledge
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on the terms of a Deposit Agreement/Application-Offer and other outstanding obligations of the Depositor to the
Bank, as well as to employees of organizations of payroll project;

G) to open and/or maintain/close the Account by third parties on behalf of the Client, which is made on the basis
of the identity document of a third party and notarized power of attorney issued by the Client in favour of a third
party. The Client unconditionally agrees that in order to prevent unauthorized access (accesses) of third parties to
a Client's account, the Bank is entitled to retain any original powers of attorney and request for other documents,
in accordance with the Bank's INDs. To register the power of attorney at the branch/outlet of the Bank, the Client
shall do the following:

- to present personally with an attorney;

- to provide to a Bank’s employee the original power of attorney and a notarized card with the specimen of
signature of an attorney;

- to put his/her signature and date (date of submitting a power of attorney to the Bank) on the overleaf of the
original power of attorney in presence of a front-office employee;

- to set a code word to the client’s card, which is necessary for identification when contacting the Bank (Contact
Center) to get information on the account by telephone;

- to set an access code to account, required to confirm debit transaction from the account (the client informs an
attorney about it to conduct debit transaction from the account).

H) Submission of a power of attorney is not required for individuals authorized to open accounts in compliance
with the laws of the Republic of Kazakhstan — parents or other legal representatives.

1) to get services (including based on a power of attorney) for conducting debit transaction from a current account
in the amount exceeding 50,000 US dollars (or equivalent in other currency) within 2 business days after
application of the Depositor/Attorney for cash withdrawal according to the template set by the Bank.

52. Liability of the Parties:

A) in case of breach of the Deposit Agreement, Application-Offer and the Adhesion Contract terms and
conditions, the Parties shall bear liability in compliance with the laws of the Republic of Kazakhstan. At that the
Bank’s liability shall be limited to the amount of direct damage caused;

B) The Bank shall not bear any liability to the Depositor in case of direct debiting of funds from the Depositor’s
Account in cases and according to the procedure specified in the laws of the Republic of Kazakhstan.

53. Other terms and conditions:

A) Deposit Agreement, Application-Offer shall come into effect on the date of funds depositing to the Account;
B) any amendments and addendums to a Deposit Agreement, Application-Offer shall be valid if they are executed
in writing and signed by the authorized representatives of the Parties, and come into effect from the date/moment
specified by the appropriate amendments/addendums;

C) the Depositor’s signature on a Deposit Agreement, Application-Offer evidences that the Depositor has read
and agreed to the Adhesion Contract terms and conditions, commission fees charged for the services provided by
the Bank, the Deposit Agreement, Application-Offer terms and conditions. The Depositor / Giver and any other
parties concerned unconditionally acknowledge by acceding the Standard Terms that using of Electronic Digital
Signature or other dynamic identification tools by the Depositor equals to manual signing of the hard copy by the
Depositor (a third party — a giver);

D) in case of the Deposit Agreement/ Application-Offer expiry, if the Bank has taken a decision on closing such
type of Deposits, the amount of interest and principal Deposit amount shall be transferred to a current account or
a card account of the Depositor, or shall be issued to the Depositor in cash at the time of the Deposit closing by
the Depositor, or the Deposit Agreement/ Application-Offer shall be considered extended on the Demand Deposit
terms until the Deposit is closed by the Depositor;

E) interest accrual shall start from the date following the date of funds depositing to the Depositor’s Account;

F) the Depositor hereby agrees to receipt of advertisements from the Bank;

F-1) The Client unconditionally agrees with disclosure of information about him/her by the Bank to Internal
Revenue System of the USA, including, in the case of a change of circumstances, which resulted in occurrence of
one or more features that give reason to believe that the Client is a person/resident of the United States (the owner
of green card), and if the amount of money (balance) on the Account opened by the Client with the Bank exceeds
an amount determined by the United States Law “On Foreign Account Tax” on the last date of the calendar year;
G) interest shall be accrued for the actual period of Deposit retention based on the rate specified in the Deposit
Agreement, Application-Offer;

H) Account operations are recorded in the Account statements provided by the Bank, or, upon the Depositor’s
request, in the savings account passbook;

I) the Deposit is managed by:

- the Depositor;

- representatives of the Depositor — based on the notarized power of attorney;
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- heirs, in case of the Depositor’s death, - in compliance with the laws of the Republic of Kazakhstan;

J) the validity period of this Contract shall be terminated and the Account shall be closed in case of:

- payment of the Deposit amount and the interest in compliance with the Deposit Agreement, Application-Offer
terms and/or the existing laws of the Republic of Kazakhstan;

- early withdrawal of the Deposit minimum required balance by the Depositor;

- untimely depositing of initial amount by the Depositor to the Account to constitute the amount equal to or
exceeding the minimum required balance of the Deposit set in the Deposit Agreement, Application-Offer;

K) according to the laws of the Republic of Kazakhstan, in case of forced liquidation of the Bank, its liability to
return the Deposit is a subject of compulsory deposit insurance;

L) all issues not covered in the Deposit Agreement, Application-Offer and the Adhesion Contract shall be
governed by the existing laws of the Republic of Kazakhstan;

M) in case of discrepancies in the texts of the Deposit Agreement, Application-Offer in Kazakh, Russian and
other languages, the text in Russian shall prevail unless otherwise agreed by the Parties (the Depositor and the
Bank).

SECTION IV. CARD OPERATIONS

Avrticle 1. Glossary of Terms
54. The terms used in other Sections of the Standard Terms and in other (supporting) documents, similar to the
terms construed in this Article, comply with the terminology used in the laws of the Republic of
Kazakhstan/banking practice according to usual business practice, but may be applied to Card Operations only if
they comply with the following definitions/criteria:
1)  Authorization — a permission of the Bank to carry out an Operation. In the result of successful (positive)
Authorization, the Accessible Limit is reduced by the amount of Authorization.
2)  Card Activation — a procedure when the Bank cancels technical restriction for carrying out the Operations
by the Client caused by rejection of Authorization by the Bank, regardless of Accessible Limit or any other
conditions, by any means chosen by the Bank. Activation is performed by means of the first debit Operation
carrying out using the Card and introducing PIN of the Client;
3)  Bank — Eurasian Bank JSC, which is the Issuer and the owner of the Card, including Branches and Outlets
of the Bank and employees of the Bank, its Branches and Outlets.
4)  ATM —an electronic—mechanical machine for Operations carrying out.
5)  Card Blocking — full or temporary ban for Operations carrying out.
6) Interest — payment for use of a Loan, identified as a percent of a Loan amount per annum payable to the
Bank.
7)  Statement — monthly and/or additional Account statement generated by the Bank and displaying, inter alia,
the Operations carried out in the accounting period, which is provided according to the Application terms and
Fees of the Bank.
8)  Funds to be received in the future — salaries, benefits, bonuses, Interest, material assistance, payments of
incentive and compensating nature, allowances, additional payments and any other payments to the Client to be
received/ received on the Account.
9)  Additional Card — a Card linked to the Account and issued in addition to the Card of the Client either for
the Client or for the Authorized person of the Client. Additional Card Operations shall be carried out only within
the Accessible Limit amount, authorized by the Client for Additional Card Holder. The Client shall bear liability
and obligations for all Operations carried out by an Additional Card Holder (other than the Client), including
Operations within the Credit Limit/Loan amount.
10) Accessible Limit — sum of the Client’s own money on the Account and a Credit Limit (if available), less
accrued but unpaid Interest and other payments (penalties) according to the Fees, and blocked amounts of
Operations when the Bank has not received financial confirmation.
11) Authorized person of the Client — an individual, Additional Card Holder, who has a right of full or limited
access to the Client’s Account by means of an Additional Card. The procedure and terms of Additional Card use
(Accessible Limit, Limit of Operations) shall be determined by the Client by executing the appropriate documents
in the Bank according to the set templates.
12) Registered telephone number — the Client’s telephone number used by the Bank for authentication/
identification of the Client.
13) Application — a special form (a Client’s application and an agreement entered into between the Client and
the Bank for opening of a bank account with the of use of a payment card and for card issuance, or an application
for opening of a bank account with the of use of a payment card, for card issuance and accession to the Standard
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Terms and Conditions of banking and other services of Eurasian Bank JSC (Adhesion Contract)), filled in by the
Client and sent to the Bank, which may also contain a variety of offers to the Bank, including a proposal to the
Bank for a loan;

14) Identification — determination of a Client's identity by the Bank based on Card data, including the
confirmation by PIN entry, username and password used for Online Banking, Mobile Banking, Access Codes,
verification and / or other information, specified when the Client signs in the Online Banking, Mobile Banking, or
obtained in providing IVVR services or Telephone and SMS banking services, respectively.

14-1) IPT - Information and payment terminal, electronic-mechanical device capable of receiving, verifying the
authenticity and storage of banknotes for future payments of individuals in self-service banking.

15) Card — a plastic Card of a payment system issued by the Bank to the Client / Client’s authorized person
based on an application and other documents. The card is a tool to access money on the Account through
electronic terminals and / or other electronic and mechanical devices, which contains information allowing a
cardholder to carry out card transactions. Cards are divided into debit and credit cards. They may be embossed or
unembossed with instant issue or a prepaid payment card.

16) Client (Cardholder) - an individual - resident of Kazakhstan who filed an application to the Bank and
acceded to the Contract. The Client becomes a Cardholder after receiving a Card. Unless otherwise expressly
determined, according to the Standard Terms a Cardholder means an Additional Card Holder as well.

17)  Verification code — a code provided by the Bank to the Client which is required for authentication of the
latter when contacting the Bank’s IVR.

18) Code word — a secret word assigned to the Client when completing the Application and required to identify
the Client in his/her verbal request to the Bank.

19) Loan - a bank loan (principal amount) provided to the Client by the Bank within Credit Limit on a Card,
on conditions of maturity, serviceability and refundability, which are defined depending on the Application /
Contract for a credit limit of the Client. The loan shall be deemed provided (disbursed) from the moment of
Client’s first debit transaction on the Account.

20) Credit limit — a maximum aggregate debt on the Client’s loan set by the Bank which exceeds the Client’s
own funds. A credit limit is deemed to be granted from the moment of crediting / setting of a certain amount to/on
Account by the Bank.

21) Operation limit —amount of money that a Cardholder can spend over a certain period of time and for the
types of Operations set by the Bank and / or the Cardholder.

22) Grace period — a period during which the interest is not accrued and not charged from the Client subject to
performance of the conditions thereby established by the Bank Fees.

23) Minimum payment — a part of Total debt intended for replenishment of Account during the Settlement
period before the Payment Date (inclusive), defined by the Contract and the Bank Fees and specified in the
Statement.

24) Unauthorized use of Card — use of a Card or its information:

» which contravenes the laws of the Republic of Kazakhstan or the requirements to the place of service of the
Card during the Authorization;

« in a way that may harm the reputation of the Bank or the PS;

* by third parties without the consent of the Client;

» violating the Standard Terms.

25) Unauthorized overdraft — indebtedness of the Client occurred due to exceeding Operation amounts by a
Cardholder by debiting them from the Account over the Accessible Limit.

26) Collateral — a method of ensuring performance of Client’s obligations to the Bank under the Contract, the
Credit Limit Agreement. The Card and the Loan are secured by Insurance Deposit and / or guarantee and / or the
outstanding amount of money on any other account of the Client held with the Bank / other banks and / or money
kept on Account and / or money to be received on the Account in the future. Collateral is provided to the Bank by
the Client or other persons (collateral guarantor, warrantor) for the duration of the Contract for proper
performance of the Client’s (and Supplementary Card Holders’) obligations to the Bank.

27) Total debt — total debt to the Bank, including debt on the Loan, accrued but unpaid Interests, fees (if any)
and other obligations to the Bank, including debts incurred as a result of carrying out Operations by Additional
Card Holder.

28) Operation (Card Operation) —

. a transaction carried out using Card / it details;

o debiting or crediting the Account in case of executing Client/third party orders, using the Card in payments
for purchased goods and services; cash withdrawal; Account replenishment; debit Operations on Account; bank
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fee payments, interest payment based on Bank Fees, interest payment in the amount and manner provided for in
the Contract, withdrawal of funds on the grounds determined by the laws of the Republic of Kazakhstan;

. other banking services provided to the Client as required by the laws of the Republic of Kazakhstan and
under the Contract.

29) Principal — a part of the Client’s Total Debt representing an amount of Loan Operations (i.e. Loan
amount), including capitalized fees and other payments, which is payable by the Client to the Bank fully/partly
(according to the Loan terms) during a Settlement Period,;

30) PIN envelope — a special sealed envelope issued to a Card/Additional Card Holder, containing an insert
with a PIN printed on it;

31) PIN - Personal Identification Number assigned to the Cardholder and intended for identification thereof.
Entering the correct (according to the IT systems of the Bank or PS) PIN is equivalent to a handwritten signature
of the Cardholder.

32) Late Payment Fee — a penalty paid by the Client to the Bank for incomplete payment and / or non-payment
of a Minimum Amount during the Settlement Period.

33) Payment System (PS) — a system of software and hardware, documentation, organizational and technical
measures ensuring performance of Operations in accordance with the rules / regulations of the PS. According to
the Standard Terms PS includes the following:

» American Express International payment system;

» MasterCard International payment system;

* Visa International payment system.

34) Payment Period - a period of time during which the Client must make a Minimum payment / pay a Total
amount of debt on the Account.

35) Rules of Card Use (Rules) - requirements for the use, maintenance of the Card which are contained in
Article 2 of this Section hereof.

35-1) Eurasian Bank sends SMS messages to provide information about account/card activity to Basic Card
Holders and Additional Card Holders.

A card holder receives an SMS message on his mobile phone on each of his card transactions as well as
information on card-related services.

An additional card holder receives an SMS message on his mobile phone on each of his card transactions.

36) Overdue Principal — a part of the Client’s Total Debt representing an amount of performed Loan
Operations, including amounts of capitalized commissions and other payments, which was not refunded (paid) by
the Client during the Settlement Period specified for repayment of such amount by the Client.

37) Point of Card Service - a place where Cards are used to withdraw cash or purchase goods and services,
including without presence of the Card (e-merchants and others).

38) Permitted overdraft — a type of Credit, provided under the Credit limit on Client’s Card, which
Total debt is payable in full as of a Settlement date on a monthly basis.

39) Settlement date — a date on which the Bank calculates the Interest for the use of Credit within a
Settlement period.

40) Settlement period — a period of time involving Operations recorded within it and included in a
regular Statement.

41) Revolving credit — a type of Credit, provided under the Credit limit on Client’s Card, whereunder
an amount fixed as a percentage of a part of Principal as of a Settlement date and Interest accrued for a
Settlement period is payable to the Bank on a monthly basis.

42) POS-terminal — a Point-of-sale (a merchant/service point): a device designated for Authorization
while paying for goods and services, withdrawing cash, replenishing an Account, etc.

43) Security code (CVV2) — a code consisting of three digits - on the back of a card to the right of the
Cardholder’s signature strip — intended for the confirmation of Operations transacted without use of the
Card. A Security code shall be equal to the Cardholder’s signature.

44) Slip — a document confirming an Operation (POS terminal receipt, imprinters, ATM, other
cheques).

45) IVR — Interactive Voice Response allowing a Client to receive the Bank’s services, such as PIN
setting, available Account limit request and other. A list of the Bank services provided via IVR may be
expanded/changed at the Bank’s own discretion.

46) Cardholders support — a Bank division receiving and processing Client calls, informing of
products and services of the Bank, activating, blocking the Cards and performing other functions
defined by the Bank for a current servicing of a Client/ Additional Card Holder.
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47) Insurance deposit — an amount credited by the Client to a separate account with the Bank and

frozen by the latter until the end of a Contract term. Insurance deposit may be used as collateral.

48) Stop-list —a list of damaged, suspended and lost Cards. The validity of the Cards included in the

list shall be suspended and the use thereof shall be blocked.

49) Contract validity term — a period of time within which the Parties’ obligation under the Contract

shall be in effect until they are discharged.

50) Account (a Current account) — a bank account with use of a Card opened by the Bank for a

Client to carry out Card Operations.

51) Bank Fees — commissions/penalties approved by the Bank’s authorized body for the services on

opening, maintenance, closing of Accounts, Loan servicing, breach of Clients’ obligations under the

Contract, which may also define some terms and types of services and the Credits under the Card’s

Credit limit. The fees are published on the Bank’s website and the fees on Credit limit are specified in

the Credit Limit Agreement both in hard copy and on electronic media.

52) Card loss — loss, theft, capture of a Card as well as obtaining such information as number,

expiration date, encoding a magnetic stripe or a chip of the Card by third parties, including for the

purposes of unauthorized use.

53) Digital signature (DS) — a digital signature. A username, password and other codes provided by

the Bank shall be equal to a Client’s signature.

54) CashBack (hereinafter - Refund or CashBack) — a function to return the money (part of the purchase cost)

back to Account using a Client’s payment card in non-cash payment operations related to payment for goods and

services, the amount and conditions of which are determined by the Bank fees.

55) MCC (Merchant Category Code) - a 4-digit number which classifies the type of activity of a trade and
service enterprise and used in Transactions with the Card or its details for the electronic transmission of
information on it.

Article 2. Card Use Rules
55. The Bank issues the Card directly to the Client or to the Client's Authorized person. Upon receipt
of the Card, a Cardholder must put his/her signature on the reverse side of the Card.
56. The Bank issues the Card within 10 (ten) business days from the Client’s Application submission
date and payment of annual service fee to the Bank in accordance with the Fees. Immediate issue of the
Card based on the Application is made by the Bank upon payment by the Client of such service fee in
accordance with the Fees.
57. In case if Client refuses to use the Card after its expiration, it must notify the Bank of such refusal
within 30 days prior to expiration thereof. In case of late notification and if the Bank issues a new Card
with a new number and an expiration date, the Bank shall withhold payment from the Client for the
next validity period of the Card. The Client unconditionally agrees that the Bank does not return the
payment for reissuance of the Card in case of late notification of the Bank by the Client due to refusal
to use the Card.
58. The Bank may immediately issue a payment Card if Client submits an Application to the Bank
and pays annual service fee, if any, in accordance with the Bank’s Fees.
59. The Client is deemed duly informed by the Bank about the services provided by the latter, Limits
of Operations set by the Bank and the Fees for these services, as well as changes in the Bank's Fees
(except as limited by the laws of the Republic of Kazakhstan), in case of placement of such information
in the Bank’s Client service areas, as well as Bank's website at www.eubank.kz seven (7) calendar
days prior to such changes, unless other terms are specified in agreement between the Bank and the
Client. The Client understands and unconditionally agrees that the obligation of the Bank is limited
only by timely informing with the above methods, and the Client is obliged to get acquainted with all
necessary information and keep in contact with the Bank. This paragraph shall not apply to the Fees for
a Loan granted to the Client by the Bank: changes in Fees for Credit limits / Loans shall be established
by the Parties by signing Addendums to a Credit Limit Agreement, unless otherwise provided by the
laws of the Republic of Kazakhstan.
60. The Client agrees to close the Account in case if no Transactions (movement) on the Account are carried
out during 1 (one) calendar year and to credit the amounts up to KZT 500 (five hundred) to the Bank's income
upon closing the Account, at the discretion of the Bank.
61. The Client is responsible for all Transactions made with Additional Cards by third parties, as well as for
repayment of total debt on the Account, for damage and other loss, caused to the Bank.
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62. The Bank charges Interest, commissions and other payments from the Client’s Account in accordance with
Agreement and the Bank Fees applicable on the date of Transaction. An Application is an instruction to the Bank
to charge from the Account all payments, as well as damages caused to the Bank by Cardholders / Additional
Card Holders. This instruction is an obligation of the Client and may not be withdrawn unilaterally. Collection of
these amounts shall be effected by direct debiting the Bank Account of the Client . In the absence of funds on the
Account, amounts owed under the Contract, the Credit Limit Agreement, the Fees are charged by the Bank
without further authorization from the other client's bank accounts, through their direct debiting and / or on the
basis of payment requests-orders. By acceding the Standard Terms, the Client provides to the Bank an explicit,
unconditional and irrevocable consent, including expressed in the relevant contracts / agreements and other
related documents.

63. Signing the Contract, the Client confirms that he/she is a beneficiary of the funds on the Account and the
funds transferred to the account, and that the sources of money on the account are legitimate.

64. Contribution of money to the account by the third parties is permitted, unless otherwise specified by the
laws of the Republic of Kazakhstan.

65. All Operations performed by the Additional Card Holder are deemed to be performed by the Client.

66. To start committing debit transactions using the Card, the Client must activate the card. Card activation is
performed by entering PIN for the first transaction requiring PIN.

67. A Card, including Additional Card may be provided to the Client by sending it by registered mail to the

address of residence specified in Application by the Client or by issuing it to the Client at his/her personal visit to
the Bank, or given in any other way agreed with the Client.

68. PIN, including for Additional Card may be issued to the Client at his/her personal visit to the Bank in a
PIN-envelope or through an IVR system agreed between the Bank and the Client.

69. All Cards issued pursuant to the Agreement are the property of the Bank and shall be refunded to the Bank
upon its request. The use of a Card by another Holder or third parties is not allowed.

70. With respect to the opening, closing and maintaining bank Accounts for Card Transactions, issue and
maintenance of Cards, in addition to the laws of Kazakhstan and to the extent not contradicting it, the rules of
international payment systems, international banking practice, business customs, Bank INDs shall apply. In the
event of any conflict between the rules of international payment systems and these Standard Terms and / or a credit
limit agreement and / or other agreements, the relevant rules of international payment systems shall apply.

71. The Bank may issue Additional Cards to third parties upon written request of the Client. The Client shall be
responsible for all Transactions made by third parties using the Additional Cards, as well as for repayment of the
total debt on the Account. Damages caused by the fault of the Additional Card Holders shall be debited from the
Client's Account.

72. A Card cannot be given to third parties for the purposes of use and / or pledge.

73. A Card that is presented by an unauthorized person shall be subject to seizure.

74. If a Cardholder forgets a PIN, he/she can apply to the Bank for a change and receipt of a new PIN.

75. The Bank provides Card services through smooth functioning of systems and electronic devices (including
ATM and IPT) having direct control over them, and undertakes to take all possible measures to restore service in the
event of suspension for reasons beyond the Bank’s control.

76. The Bank shall not be liable for the actions of employees (cashiers) of a Merchant failing to perform or
making mistakes during Card Transactions, in particular, if a cashier did not carry out the identification of
Cardholder and validation of his/her signature on the payment document with the signature on the Card and / or ID
document.

77. To carry out Card Transactions a Cardholder shall present a Card to the cashier of the Merchant or cash
advance point or use an ATM/other electronic devices as self-service or carry out Card Transactions in any other
way using the Card details.

78. A cashier may request a Cardholder to submit his/her identity document. In the absence of such a document
the cashier may refuse the Cardholder to perform a Transaction, and retain the Card until the circumstances are
clarified.

79. By acceding to the Standard Terms the Client unconditionally agrees that all Transactions carried out
by the use of electronic devices (including ATM) and by entering of PIN, shall be considered by the Parties as
the Transactions performed by a Cardholder. Therefore, every PIN actually entered and / or a signature
actually put on slips and receipts confirm the express consent of the Cardholder (Additional Card Holder) to
withdraw money from Account to carry out a Card Transaction.

80. A Cardholder shall keep all documents on Card Transactions for at least 6 (six) months and provide them to:

« the Bank upon its request, to settle disputes;
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« tax authorities and customs administration, as well as other public authorities to give proof of the
legitimacy of money receipt and their use;

« in other cases provided for by the laws of Kazakhstan.

81. A Cardholder shall be fully responsible for ensuring safety of a Card, as well as the confidentiality of its
details (name of Cardholder, Card number, expiration date, etc.).

82. Due to the fact that the rules of different payment systems may vary, the Bank shall not be responsible for the
additional fees charged by cash advance points (not related the Fees).

83.  According to the payment systems rules a Merchant does not have the right to overprice the goods, works or
services when accepting Cards for payment as compared with cash settlement. A Cardholder must notify the Bank
about all cases of overstating the cost of goods, works or services.

84. A Cardholder unconditionally agrees that a Card shall be deemed to be in possession of, and used by, the
Cardholder in the absence of a duly registered request, and that Card Transactions performed using the Card prior to
registration of the request by the Bank shall be deemed to have been duly authorized by the Cardholder. The
Cardholder shall bear the risk and liability in respect of Card Transactions carried out before the Card is blocked.

85. A verbal request, at the discretion of the Bank, shall be confirmed by a written application of a Cardholder
submitted to the Bank within two business days of the verbal request. In case of failure to submit a written request
within the above-mentioned period, the Cardholder is required to pre-notify the Bank specifying the reasons for the
inability to provide the written request and to submit to the Bank a written request similar to the verbal request, as
soon as possible.

86. By accession to the Standard Terms, the Client agrees that the Bank shall have the right to capture and record
phone calls of a Cardholder, inter alia in order to avoid the occurrence of any disputes. In this case the Cardholder
also agrees that recording of the phone calls by the Bank will be sufficient proof of the content of the verbal request
made by the Cardholder until confirmation of such request in writing in accordance with these Standard Terms.

87. In case of addressing the request to the Bank branch or any member of the relevant payment system a Card
will be blocked after the Bank registers the request provided by the Bank branch or the relevant member of the
payment system on behalf of the Cardholder.

88. The request shall be deemed to be addressed by the Cardholder, who bears the risk and liability for any
discrepancies between the request and his/her intentions, and for the consequences of blocking a Card by the Bank.
The Bank shall not be liable for consequences of blocking the Card carried out based on a request made on behalf of
the Cardholder transmitted by telephone / telex / fax in accordance with the requirements set forth in this Contract.
89.  After blocking the Card based on a written request of the Cardholder, the Bank shall issue a new Card with a
new number and PIN.

90. The Bank reserves the right to assert a claim to the Cardholder in the event of non-compliance with the Card
storage and use requirements, as well as in case of non-compliance with PIN secrecy requirements (including after
the Card lock) , as well as in case of premeditated illegal actions from the Cardholder.

91. In case of finding a Card previously confirmed as a lost one a Cardholder must immediately notify the Bank
and return it to the Bank. In case of failure to return the found Card as provided by this paragraph, the Cardholder
shall assume all risks caused by such failure to return the Card to the Bank and shall reimburse to the Bank any
additional costs that may be incurred by the Bank in connection with the withdrawal of the Card.

92. The Bank may, without prior notice, to block the Account if it has the reason to believe that there is a risk of
unauthorized fraudulent transactions on Client's current account.

92-1. The Client shall individually make all settlements with the tax authorities of the Republic of Kazakhstan and
assume the potential risks associated with compliance with the requirements established by government authorities
in respect of taxes and other obligatory payments applying to the money in the Account, including the returned
amount paid by the Bank.

92-2. The Bank shall be entitled to unilaterally repudiate the execution of this Contract if the Client fails
to provide the information or documents necessary for identification of the Client in order to fulfill the
requirements of the Law of the Republic of Kazakhstan “On Anti-Money Laundering and Counter-
Terrorism Financing” and the Law of the United States “On Foreign Account Tax”, or if the Bank has
any reasons to believe that the Client is involved in legalization (laundering) of illegal earnings and (or)
terrorism financing, recognized in compliance with the Law of the Republic of Kazakhstan “On Anti-
Money Laundering and Counter-Terrorism Financing”.

92-3. The Bank shall not be liable for non-compliance of MCC in electronic data of Operations received from the
payment system with the actual activity of a trade and service enterprise.

92-4. The Client unconditionally agrees with disclosure of information about him/her by the Bank to Internal
Revenue System of the USA, including, in the case of a change of circumstances, which resulted in occurrence of
one or more features that give reason to believe that the Client is a person/resident of the United States (the owner
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of green card), and if the amount of money (balance) on the Account opened by the Client with the Bank exceeds
an amount determined by the United States Law “On Foreign Account Tax” on the last date of the calendar year.
92-5. A client signs up to obtain SMS messages on his card and card-account activity by filling out a form with
Eurasian Bank.

92-6. Liability for SMS notifications.

Eurasian Bank is not liable for a mobile company’s failure to deliver an SMS message to a client.

Clients should be aware that mobile companies have access to the text of SMS messages that the Bank sends,
including information about a client’s account that the Bank considers confidential.

92-7. The Bank is not liable for problems stemming from sending an SMS message about a debit-card transaction if
the client has lost his mobile phone or SIM card, or had either of them stolen, and failed to notify the Bank in
writing. The Bank is also not liable for problems stemming from sending an SMS message about a debit-card
transaction when the card account holder has let another person use his mobile phone.

The client must bear the liability for any loss occurring because of a lost mobile or SIM card or for allowing another
person to use his mobile.

Avrticle 3. Providing a Credit Limit for a Card
1. Procedure for provision of an Approved Overdraft
93. Estimated period equals to one calendar month.
94. Payment period equals to one calendar month.
95.  When reviewing an Application for issue of a Card, the Bank shall make a decision on provision of a loan.
The loan shall be assigned for the Card validity period or until a written recall of the Client and full repayment of
a debt. The loan shall be provided under the terms set by the Application and the Bank Fees.
96. During the Payment period, the Client shall repay the whole amount of the Total Indebtedness.
97.  The Bank shall calculate the Interest for the Loan and the Settlement Date starting from a day following the
day, on which a Transaction on the Account was performed, till the Settlement Date and/or a day of repayment of
the whole Loan amount and other related payments inclusive.
98. When the Client makes a repayment to the Account, the Bank shall automatically calculate the Interest for
the Loan for this date starting from a day following the last Settlement Date till the day of crediting the amount
inclusive for the amount of the Principal debt and Overdue Principal Debt.
99. The Bank shall determine type and amount of the Card Collateral and amount of the Credit Limit at its own
discretion.
100. The Bank shall be entitled to directly change the set amount of the Credit Limit or annul it.
101. The Bank shall be entitled to directly use the Card and Loan Collateral for repayment of the debt
receivables on the Account, and for repayment of the Loan amount, Interest, commission and penalty interests, if
repayment of the debt is overdue for more than 1 (one) day.
102. The Client shall be entitled to submit a written application to the Bank for changing the amount of the
Credit Limit.
103. The Bank shall be entitled not to disclose a reason for refusal to provide the Credit Limit to the Client or
changing its amount.
104. Unauthorized overdraft may be provided by the Bank to the Client in case of lack of an Available Limit on
the Account to conduct:
. debit Transaction for payment for Goods, services of a Service Point, including the services of an insurer,
receiving cash, bank transfers using the Card (its details) and commission fees related to these Transactions;
° payments of accrued charges, commission fees and the Interest for use of the Loan and other payments to
the Bank by the Client in accordance with the Application, these Standard Terms and Fees.
105. The Loan within the framework of the Credit Limit shall be deemed to be granted by the Bank from a day
of reflecting amounts of Transactions, carried out (in full or partially) using the Loan, on the Account.
106. Should the Client fails to timely fulfill its obligations, the Bank shall accrue penalties on the Overdue
Principal Debt in accordance with the Fees. Repayment of the Debt shall be made in the order established by
these Standard Terms.
107. The total amount of indebtedness shall be repaid on a monthly basis to the full extent calculated on the
Settlement Date and specified in a monthly Statement.
108. A Debt of the Client to the Bank shall occur as a result of:
. a Loan provided to the Client by the Bank;
. accrual of the Interest payable by the Client to the Bank for use of a Loan;
. accrual of charges and commission fees payable by the Client to the Bank;
. other cases led to occurrence of the Debt related to fulfillment of the Agreement.

18



109. Upon the end of each Settlement Period, the Bank shall form and provide the Client with a Statement in a
way determined by the Client’s Application. The Statement shall contain:

. all Transactions reflected on the Account during the Settlement Period,;

o balance as of the beginning of the Settlement Period (Opening Balance) and the end of the Settlement
Period (Closing Balance);

o amount of Indebtedness taking into account calculated Interest, fines, penalties;

. other information, which the Bank deems necessary to bring to the Client’s knowledge.

110. Closing Balance at the end of the Settlement Period specified in the Statement shall include the amount of
the Principal Debt, overdue principal debt and Unauthorized Overdraft (if any).

111. Amounts of commission fees and Interest, other payments provided by the Fees shall not be capitalized on
the amount of the Principal Debt; they shall be included in the Total Indebtedness Amount separately.

112. Money placed on the Account shall be withdrawn by the Bank from the Account for repayment of
Indebtedness (if any) in the following order:

° in the first place — Unauthorized Overdraft;

. in the second place — amounts of accrued payments (commission fees, fines, penalties);
o in the third place — overdue Interest;

. in the fourth place— Interest;

o in the fifth place — principal debt, at that, Overdue Principal Debt at first and then the Principal Debt.

113. Money credited to the Account shall be written off by the Bank for repayment of Indebtedness in full (if the
Account has the amount sufficient for repayment of the debt) or to the extent of the funds available on the
Account (if the funds are not sufficient for repayment of the Debt in full).

114. Awvailable balance of the Credit Limit shall be increased by the amount of a repaid part of the Principal
Debt until full restoration of the Credit Limit.

115. The Client’s money on the Account exceeding a Debt shall remain on the Account and increase the
Available Limit.

116. Should the Client fails to place money on the Account in the amount necessary to repay a debt, according
to the Standard Terms, such circumstance shall be considered as non-fulfillment of the obligation by the Client, at
that:

117. An amount of the Principal Debt set for repayment but not repaid in time shall be deemed as the Overdue
Principal Debt.

118. The Bank shall be entitled to demand payment of a fine (penalty) for the non-repayment or untimely
repayment of the debt in accordance with the Fees.

119. In case of failure to fulfill the obligations in time, the Bank shall be entitled to block the Card (including all
Additional Cards). At that, the Bank unblocks the Card after receiving money on the Account sufficient to repay
the unpaid debt in full.

120. Should the Client (Borrower) fail to fulfill or improperly fulfill the obligations, the latter shall pay the Bank
a forfeit (fine/penalty) in the amount determined by the Bank Fees which shall be accrued to the amount of
overdue principal debt per each day of delay taking into account the restrictions provided by the law.

121. Repayment period, including returning the Loan to the Bank by the Client, shall be determined at the
moment of the Bank demanding the Debt and at the Bank’s discretion according to these Terms.

122. Total Debt of the Client shall consist of:

° amounts of the Principal Debt and amounts of the Unauthorized Overdraft as of the date of issuing the
Final Account Statement;

o amounts of Interest on the Loan issued within the framework of the Credit Limit and on the Unauthorized
Overdraft (if any) calculated from a day following the day of granting the Loan or the Unauthorized Overdraft;

. amounts of payments, commission fees and other charges payable by the Client, not written off from the
Account (if any);

. amounts of the Overdue Principal Debt and overdue Interest.

123. Fees related to the Loan service may be changed upon an agreement of the Parties.

124. In case of write-off of money from the Client’s accounts in other banks (institutions conducting certain
types of banking activities) within the Republic of Kazakhstan and abroad, the Client shall reimburse for all
expenses of the Bank related to the write-off in direct and uncontested proceeding.

2. Procedure for granting a Revolving Loan

125. The Bank, in case of accepting a Client’s offer for granting a Revolving Limit, shall open the Credit Limit
for consumer purposes on the Client’s Account in one of the amounts provided by the Fees, specified in an
Application by the Client for the period of twenty years with the Loan Term of two years on the basis of the
information given by the Client in the Application and other available information. At that, before the Card
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activation and acceptance of the Client’s offer for granting the Credit Limit by the Bank, the Credit Limit shall
equal to zero.

126. The Bank shall inform the Client on acceptance of the offer for granting the Credit Limit and an amount of
the set Credit Limit at the moment of the Card activation or by sending a notification on the fact to the Client at
the address specified in the Application or by handing over a notification personally to the Client with signed
acknowledgement. At that, the Credit Limit shall become available to the Client no later than on a day following
the activation day.

127. When reviewing an Application for issuing a Card, the Bank shall make a decision on granting a Loan. A
Loan shall be assigned for the validity period of the Card or until a written recall of the Client and full repayment
of the debt. The Loan shall be provided under the terms established by the Application and the Bank Fees. During
the Payment Period, the Client shall repay a part of the Loan in the amount set by the Bank Fees and to pay the
Interest for the used amount of the Loan and other payments according to the Bank Fees. The Bank shall calculate
the Interest for the Loan starting from the day, when it received information on a Transaction till the day of
repayment of the whole amount of the Loan and other related payments.

128. The Bank shall be entitled to directly change the set amount of the Credit Limit and annul it. The Bank
shall be entitled to directly use the Card and Loan Collateral for repayment of debt receivable on the Account and
for repayment of the Loan amount, Interest, commission and penalty interest in an extrajudicial procedure, if
repayment is delayed for more than 1 (one) day.

129. The Client shall be entitled to submit a written application to the Bank for changing the amount of the
Credit Limit.

130. The Bank shall be entitled not to disclose a reason for refusal to provide the Credit Limit to the Client or
changing its amount.

131. Unauthorized overdraft may be provided by the Bank to the Client in case of lack of an Available Limit on
the Account to conduct:

. debit Transaction for payment for Goods, services of a Service Point, including the services of an insurer,
receiving cash, bank transfers using the Card (its details) and commission fees related to these Transactions;

° payments of accrued charges, commission fees and the Interest for use of the Loan and other payments to
the Bank by the Client in accordance with the Application, these Standard Terms and Fees;

132. The Loan within the framework of the Credit Limit shall be deemed to be granted by the Bank from a day
of reflecting amounts of Transactions, carried out (in full or partially) using the Loan, on the Account.

133. Should the Client fail to fulfill the obligations in time, the Bank shall charge an additional payment for the
overdue debt in accordance with the Fees. Repayment of the Debt shall be made in the order established by these
Standard Terms.

134. Should the Bank accept other amount of the Credit Limit specified in the Client’s Application (offer), the
initially provided Credit Limit may be increased or decreased after repayment of the Loan, unless otherwise
provided by these Standard Terms.

135. A Debt of the Client to the Bank shall occur as a result of:

° a Loan provided to the Client by the Bank;

° accrual of the Interest payable by the Client to the Bank for use of a Loan;

° accrual of charges and commission fees payable by the Client to the Bank;

° other cases led to occurrence of the Debt related to fulfillment of the Agreement.

136. Upon the end of each Settlement Period, the Bank shall form and provide the Client with a Statement in a
way determined by the Client’s Application. The Statement shall contain:

. all Transactions reflected on the Account during the Settlement Period,;

. balance as of the beginning of the Settlement Period (Opening Balance) and the end of the Settlement
Period (Closing Balance);

. amount of Indebtedness taking into account calculated Interest, fines, penalties;

° amount of a Minimum Payment and the date of its payment;

. amount of a Maximum Payment;

. other information, which the Bank deems necessary to bring to the Client’s knowledge.

137. Closing balance at the end of the Settlement Period specified in the Statement shall include the amount of
the Principal Debt, overdue principal debt and Unauthorized Overdraft (if any), including the amount of
payments, commission fees and Interest written off from the Account.

138. Minimum Payment for the Settlement Period shall be calculated by the Bank as the amount of a part of the
Principal Debt calculated as a percentage ratio, the rate of which is determined by the Bank Fees, to a part of the
Principal Debt and accrued Interest.

139. A grace period under the Agreement may be set in cases provided by the Fees.

20



140. The Grace Period shall apply to Transactions specified in Fees reflected on the Account during the
Settlement Period, if the Client credited money to the Account in the amount sufficient for repayment of the Debt
in full until the end of the Grace Period.

141. In case of non-fulfililment and/or untimely fulfillment of the obligation by the Client according to the
Terms, the Grace Period shall not apply, and the Loan Interest for the amount of transactions, for which it is
possible to apply the Grace Period, shall be accrued on the next Settlement Date.

142. Money placed on the Account shall be withdrawn by the Bank from the Account for repayment of
Indebtedness (if any) in the following order:

. in the first place — Unauthorized Overdraft;

in the second place — amounts of accrued payments (commission fees, fines, penalties);

in the third place — overdue Interest;

in the fourth place — Interest;

in the fifth place — principal debt, at that, Overdue Principal Debt at first and then the Principal Debt.

° this subparagraph is not applicable anymore.

143. Write-off of the Debt amounts may be conducted in chronological order taking into account the date of
their reflection on the Account, i.e. the most long-standing debt shall be paid first.

144. Available balance of the Credit Limit shall be increased by the amount of a repaid part of the Principal
Debt until full restoration of the Credit Limit.

145. The Client’s money on the Account that exceeds the Debt shall remain on the Account and increase the
Available Limit.

146. In case, if the Client fails to credit money to the Account in the amount of a Minimum Payment within the
period specified in the Statement as the period for payment of such Minimum Payment, this circumstance shall be
considered as non-fulfillment (default) of the obligation to pay the Minimum Payment, at that, the difference
between the amount of the principal debt in composition of the Minimum Payment and the amount of actually
repaid principal debt at the expense of the money placed on the Account by the Client within the Payment Period
following the Settlement Period, by the results of which the Statement was formed, shall be determined as a non-
repaid part of the principal debt. The amount of money actually credited by the Client shall be understood as all
amounts credited to the Account during the Payment Period following the Settlement Period, by the results of
which the Statement was formed, and balance of money on the Account as of the beginning of the
abovementioned Payment period (if any);

147. The Bank shall be entitled to demand a fine (penalty) for non-payment or untimely payment of the
Minimum Payments in accordance with the Fees.

148. If there is an Unauthorized Overdraft and/or if the Client has a missed payment, the next Minimum
Payment shall increase by the amount of the Unauthorized Overdraft and/or the missed Minimum Payment
(overdue principal debt and overdue interest of the Bank) and an accrued fine.

149. In case of failure to fulfill the obligations in time, the Bank shall be entitled to block the Card (including all
Additional Cards). This block of the Card may be conducted from the date following the date of the expected
Minimu