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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOIMYECKUX MEYATHBIX M3IaHHUSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmentom CraHpmapTHeIX ycinoBuil (mpucoeawmnenne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) Mo BuIaM MpuBIeKaeMbIx KimeHTOM 0aHKOBCKHX MPOJYKTOB/YCIYT, M0 YCTaHOBJICHHBIM baHKOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KimeHTOM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CJENOK (oroBopoB Bxianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Kimentom 3asBienusi. KnneHT BbIOMpaeT HEOOXOQWMbIe UIS ce0sl YCIyrd W TpPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIEM JeiicTBUeM W/WiaM mnoanucaHueM bankom coBmectHo ¢ KimenTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxamuxcs B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kimenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JIeHCTBYIONMMH Ha AaTy 3akiroueHus JloroBopa, W maHHBIM akuenToM baHK BeIpakaeT CBOE coriacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JTOKYMEHTHI NMPEJICTABISIIOT COOON eTUHBII MPaBOBON JTOKYMEHT; SIBJISIFOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT ¥ MpelocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYIIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBUH ¢ 3akoHoAareinbcTBoM PK, BH/| banka u Tapudamu; ¢ codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odept) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaroTcs oGOpMIIEHHBIMUA B pamkax cT.152 I'paxnmanckoro koxgekca PK, To ects B muceMeHHOU (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHBIX 00s3aTenbCTB, coryiacHo CTaHIapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoenunuBimiicss k CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAMIAeTCsl ¢ TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3MA, MOIICHHUYECTBA, KOppynmuud U T.1. CTaHAapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B HPEAOCTABICHWU CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbcsi OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH YCIyI/IpemoCTaBICHUHM IPOLYKTOB, O0e3 npeabsiBieHus baHKy mpereH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHus yCIyT/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKYMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
IJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekyriero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceigoBoOMy XpaHEHHIO LIEHHOCTEH, caade ceH(oB (sSuceK) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHoaaresnbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNEKTPOHHBIX CpeACTB CBsA3u (Bkmtouas WuTepHeT M SMS-co0OIeHus Mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYT'HM W TPOIYKTHI, HalpaBHB COOTBETCTBYMOIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O mepcoHanbHBIX TaHHBIX U UX 3aIUTE» U UHBIMHU 3aKOHOIATSILHBIMH
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeauHsIONIMNCS) K HacTOSAMMM CTaHZApPTHBIM YCIOBHSIM, COTJIAIIACTCS C TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONPSKEHO C HEOOXOTUMOCTBIO cOopa M 00pabOTKM MEpPCOHATBHBIX JaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K KimeHTy M 3aUKCHpOBaHHBIX Ha
AIIEKTPOHHOM, OyMa)XHOM W (WJIM) MHOM MaTeprhajJbHOM HOCHTEJE, KOTOpble OyAyT WIH CTall H3BECTHBHI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIINX (BO3HHKAIOIIMX) B paMKax JloroBopa npucoenuHenus. bank BIipaBe OCYyIIECTBISATh
cOop 1 00pabOTKy IMEepCOHANBHBIX JAHHBIX TOJIBKO B pAMKaX M B COOTBETCTBHH C 3aKOHOM H/HJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stom, KnmeHTy M3BECTHO O TOM, YTO COIJIaCHO 3aKOHY OH HE BIIPaBE OTO3BAaTh BBIPAKEHHOE B
HacTosmeM /loroBope MpHCOEANHEHHUS COTJIACHE, B CITydasX, €CIIU 3TOT OT3bIB OyJeT IPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHT moaTBepkaaeT, 4To Kakux-mu0o mpeTeH3uii Kk banky kacarenbHo cOopa 1 00pabOTKM TMEPCOHATBHBIX
JNAHHBIX B JaJbHEHIIEM WMETh He OyNeT, NpH YCIIOBUHM coOirofeHus bankom TpeGoBaHWil 3akoHa W/WiH
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nocie npeabsasiaeHuss KimmeHToM Bcex HEOOXOAMMBIX JTOKYMEHTOB, ompeneneHHbx bankom, mo ¢opme u no
COJIEp)KaHUIO YJOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBJICHHBIM 3akoHOaaTenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Tekymme CueTta B JI000M KOJHUYECTBE, 332 MCKIIOYCHHEM CIy4YaeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bBank otkpeiBaecT Tekymme Cuera B Tenre, mosuiapax CIIA, espo, poccuiickux pyOmsix. Bamrorta
BeneHus Tekymero Cuera orpaxaercs B 3aspineHun Kinuenra Ha otkpsitue Tekymero Cuerta.
19. bank BmpaBe oTKazaTh B OTKpbITHH Tekymero Cyera B COOTBETCTBUHU C HacTOAIMMHU CTaHIApTHBIMU
YCIOBUSIMH M HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH YIOJHOMOYEHHOro opraHa m Hamorosoro kozexca PK
(manee - HKPK), B Tom uncne cormacuo ct.581 HKPK.
20. Texyumii Cuer MOXeT OBITH MCHOJBb30BaH KIHMEHTOM A7 BHECEHUS, CHATHS M IEPEBOAA [CHET.
IlepeBon mener ocymiectsisiercsi kak Ha apyrue Cuera Knmenta, Tak u B mons3y apyroro OeHeduimapa
(momyvaremnu JieHer).
21. Beimaya jmeHer HanmuuHbiMU ¢ Tekymiero Cuera ocyiiecTBisieTcs B kaccax ®ummanoB u OtaeneHuit
banka B OnepanilnoHHOE BpeMsl.
22. KuueHT BnpaBe BOCIHOJIB30BaThesl yciayro banka mo nucraHnmmoHHoMy oOciyxuBaHuio Cuera (B TOM
YHCIie, COBEPIICHUIO OTIepaInii, OroBOpeHHBIX B I 1aBe 2 Hacrosmero Pa3aena). [lopsmok u ycioBus okazaHus
JaHHOMU ycIryru oroBapuBatoTcs B Pasnene VI Hactosmunx CTaHAapTHBIX YCIOBUI.
23. OrtkpeiTHe wW/unu BeneHue/3akpbiTHe Tekymero Cuera TpeTbMMU JuuamMu Ha uMa Kiwmenrta
MPOM3BOANTCS HA OCHOBAaHHM JOKYMEHTAa, YAOCTOBEPSIONIETO JHYHOCTh TPETHETO JIMIA W HOTapHaJIbHO
3aBepEeHHON [TOBEpEHHOCTH, BBIAAaHHONH KimeHToM Ha uWMsa 3TOro TpeThero jumna. KimeHT O6e3ycioBHO
COIJIACEH, YTO B LEJSX MCKIIOYEHUS! HECAHKIMOHMPOBAHHOTO JOCTYyNa (JOCTYNOB) TpeThbuX jun K Cueram
Knnenta bank BmpaBe ocTaBisATh y ceOsi OpUTHHAIBI JOBEPEHHOCTEH W 3alpalivBaTh WHBIE JOKYMEHTHI,
corimacio BHJ] Banka. [lns perucrpaiu J0BEPEeHHOCTH B (uuinane/oTneneHud baHka OT KiIHeHTa
HE00X0IMMO:
- TMYHOE MPHUCYTCTBHE KIIMEHTA U TIOBEPEHHOTO;



- mpengocTaBiieHHe paboTHHKY baHka opurmHana IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOUKH C
00pa3LoM MOJINCH [TOBEPEHHOTO;

- MPOCTaBJCHUE TMOANUCH W JAaThl (aTa MpenbsBICHHUs AOBEepeHHOCTH B baHK) Ha o0OopoTe opuruHaia
JIOBEPEHHOCTH B MPUCYTCTBUH paboTHHUKA (PpOHT — odrca;

- YCTaHOBJICHHE KOAOBOTO CJIOBA K KapTOYKe KIMEHTa, HE0OXOIUMOTro ISl MACHTH(HUKAUN PU 00palieHNH
B bank ("Contact Center") 1iis monyueHuss ”HPOPMALMK TI0 CBOEMY CUETY I10 Tesle()OHY;

-yCTAHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOrO Ui MOATBEP)KICHUS PACXOAHOM OIepanyy Mo CUETy
(knMeHT coolIIaeT MOBEPEeHHOMY AJISl MPOBEACHUSI PACXOAHOM OMepaluy Mo CUETY).

23-1. IlpencraBienue JOBEPCHHOCTH HE TpeOyeTcs (U3MUECKUM JINIIaM, YIIOJTHOMOYEHHBIM OTKPBIBAThH CUeTa
B COOTBETCTBHH C 3aKoHoJarenbcTBoM PecmyOnmku KazaxcraH — poauTenssM WIM HHBIM 3aKOHHBIM
NPEACTaBUTEIISIM.

23-2. O6cnyxuBanue (B TOM 4rciie 1o JIOBEpEeHHOCTH) MPH MPOBEACHUH PACXOIHOM OMEpaIiy 10 TEKYIIEMY
cuety Ha cymmy Oomnee 50 000 USD (ubo 3KBHBaJCHT B APYroi BallOTE) OCYLIECTBIISICTCS B TEUCHUE 2-X
pabounx AHEH, mociie mpenocTaBieHuu oOpameHus KinmeHTOM/IIOBEpEeHHBIM 3asBKHM Ha CHSATHE JAEHET, 10
¢opme ycTtaHOBIEeHHOH baHKOM.

23-3. Tlpu otkpeiTHH cueTa KMeHTy peaoCcTaBIsIOTCs CISAYIONUE BUIBI YCIIYT:

- YCTaHOBJICHHE KOJOBOTO CJIOBAa K KIIMEHTCKOH KapTodke, He0OX0auMoro it naeHTuukannu Kinuenra npu
ero obpamenuu B bank ("Contact Center") anst monydenus: uHdopmanuu o ceoemy Cuety 1o tenedony;

- YCTaHOBJICHHE Koja JocTyna K CueTy, HeoOXOAMMOTO IS TOTOHUTENBbHOH 3ammuThl CueToB Kitnenra npu
COBEpIICHUH PacXOAHBIX omepanuii mo CueTy; (MpHU TNPOBENESHUH pacXomHO# omeparuu [loBepeHHBIM
JMLOM, KoJ JocTyma coobmaercs [loBepenHoMy nuity KnneHTom);

- nmoxakmoueHne Kk CMC—omoBemeHnto — HeoOXoauMmo uid moiydeHuss KimeHToMm yBegoMieHHH Ha
MOOMIIBHBIHN Tene(OoH IpU BHITOTHEHUH PAaCXOIHBIX onepauuii mo CueTy, a Takke MpU MOCTYIUICHUH CPEJICTB
Ha Cyer.

23-4. KnueHT BOpaBe OTKa3zaThCs OT yCTaHOBIeHUs kona poctyma kK Cuery, CMC-omoBemeHus Mpu
oTkpeITHH CueTa, a TakKe OTKIIOUUTh JaHHbIE YCIYTH MyTeM HOAAa4M 3asBJICHUS 0 ycTaHOBIeHHOH bankom
dopme. YcTaHOBIEHHE KOIOBOT'O CJI0BA K KIIMEHTCKOM KapTOUKe SIBJISIETCS 0053aTETIbHBIM [IapaMETPOM.

24. Jlenbru, pasmeniaembie Ha 00X Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes Kimentom B
3anor banky B kadecTBe oOecrieueHHs HCIOMHEHUs] KIMEHTOM W/miM TPEeThUM JIMLOM O0S3aTeNIbCTB Hepen
bankom mo moroBopam 3aiima, mpepocTaBieHus KpeauTHOro JNUMUTa M MHBIM JIOTOBOpaM, B KOTOPBIX baHk
BeicTynaeT Kpenutopom, a KimMeHT uiaM ykazaHHOE TpEeThe JIMIO — JOJDKHMKOM, KakK 1O JEHEKHBIM, TaK U
JI0OBIM MHBIM 00s13aTeNnbeTBaM nepe bankom.

25. OO0 OTKpBITMH M 3aKpbITHUM OaHKOBCKMX Texymmx CueroB baHK yBemomJysieT HaloOroBble OpraHbl B
TIOpSI/IKE U CPOKH, yCTaHOBJIEHHbIE 3aKOHOAaTeIbcTBOM PK.

25-1.Knuent oOs3aH g orkpeitusi Cuera mnpenocTaBUTh B baHK JIOKyMEHTHI M MH(OpMALUIO,
npenycmoTtperable  3akoHoM CIIIA «O HaIorooGoKeHMH HWHOCTPAHHBIX CYETOB», 3aKOHOAATEIHCTBOM
Pecnybnuku Kazaxcran m BHJI Banka, a Taxke mpeaocTaBisaTh mo TpeOoBaHWIO baHKka JOKYMEHTHI W
uHGOPMAITUIO, TTIOATBEPIKIAIOIIME TPABOBOM cTaTyC (Pe3UACHTCTBO/TpaXkiaHCcTBO) KitnenTa.

25-2. baHk BrpaBe B OTHOCTOPOHHEM IOPSIKE OTKa3aThCsl OT UCIOIHEHUs HacTosmero JJoroBopa B cirydae He
npenocTapienns KinreHToM uHpOpManuu Wik JOKYMEHTOB HEOOXOAUMBIX Ui uiacHTUUKanud KiveHnTa B
uensix ucrnonHenus: bankom tpebopanuii 3akona Pecniyonukn Kazaxcran «O MpoTHBOACHCTBHN JIETAIN3AIH
(OTMBIBaHHIO) JTOXOAOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIOA «O HamorooOj0)KeHUH HHOCTPAaHHBIX CYETOB» MM eciau y banka OyayT OCHOBaHHMS IOjaraTtb O
npuyacTHOCTH KiueHTta K jeranu3aniil (OTMBIBAHHIO) JIOXO/OB, MOJYYEHHBIX MPECTYMHBIM IyTeM U (WJIH)
(MHAHCHPOBAHUIO TEppOpU3Ma, NMPU3HABAEMBIMH B COOTBETCTBHM C 3akoHOM PecmyOmuku Kazaxcran «O
NPOTHBOJEHCTBUM  Jleranu3anuy  (OTMBIBAHHIO) JOXOAOB, IMOJYYEHHBIX MPECTYyHBIM IIyTeM, H
(UHAHCHPOBAHHIO TEPPOPHU3IMAY).

25-3. Kiment mnpenocrariser baHky cBoe 0€3yClI0BHOE coOTrjlacHMe Ha PpAacKpbiTHE HH(POpPMALMH O HEM
Hanorosoii Ciysx6e CLLA, B ToM uwncie, B ciy4ae U3MEHEHHUS OOCTOATEILCTB, B PE3yJbTaTe KOTOPBIX
MOSIBIJIMCH OJMH WJIM HECKOJIbKO TPW3HAKOB, JAONIMX OCHOBAHMS IoJlaraTh O TOM, 4To KimeHT sBnsercs
nepconoii/pesunenrom CIIIA (oOsamaTesieM rpuH-KapThl) | B CiIy4ae, €Clii cyMMa jieHer (octatok) Ha Cuere,
oTKkpbITOM KnuentoMm B baHke, MpEBBICUT Ha MOCIEAHIOI ATy KaJIEHJAPHOIO rojla CyMMY, ONpEAEICHHYIO
3akoHoM CIIA «O Hanoroo010xeHUH HHOCTPAHHBIX CYETOBY.



25-4. bank uMeert mpaBo 3akpbITh Tekymmii Cuer KiimeHTa B OTHOCTOPOHHEM TIOPSIIKE B CIIy4ae OTCYTCTBUS
nener Ha TekymeM Cuere KimeHta Oonee OJHOTO roja, 3a HCKIIOUCHHEM HAJIMYMsl HEUCIIONHEHHBIX
TpeOoBaHMii baHka 1O 3aliMy M HEHCIIOJHEHHBIX TPEOOBaHUI 1O BHENIHEIKOHOMUYECKUM 3KCIIOPTHO-
UMIIOPTHBIM KOHTpaKTaM, MPUHITEIM baHKOM Ha 0OCIyXMBaHHE, a TaKKe HEHUCIOTHCHHBIX TPEOOBaHUU K
0aHKOBCKOMY CYeTy, B TOM 4YHCJIE paCIOPSHKEHUH YIIOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OpPTraHOB,
00TaaroIMX MPaBoM MPUOCTAHOBJICHUS PACXOJHBIX ONEPAIlUil TI0 OAHKOBCKOMY CUETY, & TaKXe pPeIICHU
(mOCTaHOBJICHMIA) YITOJIHOMOYCHHBIX OPraHOB WIIM JIOJDKHOCTHBIX JIMI, OOJIAJAIOIIUX TMPABOM HAIOKCHUS
apecTa Ha JICHbI'M KIIEHTa B COOTBETCTBHH C BaJFOTHBIM 3aKOHOIATENbCTBOM PK.

25-5.00 u3MeHEHHMAX M AONOJHEHMsSX B Tapudbl baHka, B3MMaeMble 3a OTKPBITHE, BEACHHUC M 3aKPBITHE
TEKYIIUX CYCTOB, a TaK)KE 3a OKa3aHWE WHBIX YCIIYT, CBS3aHHBIX C IMPOBEJCHUEM OIEpaluil MO TEKYIIUM
cueraM, baHk mpenBaputenbHO yBepomisier KimeHToB 3a 14 (YeThIpHAIIATh) KAJICHIAPHBIX JTHEH 1O IaThI
BBCJICHUS TAKUX U3MCHEHUI W JIOTIOJHEHUH B JICHCTBHE, MyTeM nX pasmMernieHus B @unnanax u OTaeneHusX
(Onepanmonnbix 3anax) banka B MecTe, 1ocTymHOM AJsl 0003pEHUs ¥ O3HAKOMIICHUS 1 HA MHTEPHET - pecypce
banka (www.eubank.kz).

I'mapa 2. Bxoasimue u MCX0AsIIIHE EPEBOIBI JIEHEr
26. Bce pgeHexHble BBHIIUIATEI W TEPEBOABI TOAJIEKAT HWCIOJIHEHHIO baHKOM COTJIacHO —CpOKawm,
HEOOXOMUMBIM Ui 00paboTku Takux Ormnepaiuif, ¢ y4eToM TpeOOBaHHM, NMPEAYCMOTPEHHBIX BATIOTHBIM
3akoHoAaTenbcTBoM PK.
27. Pacnopsokenne neHpramu Ha Cuere OCYIIECTBISIETCS yepe3 MHUCBMEHHBIC YKazaHUs / IUIaTeKHbIC
JIOKYMEHTBI (fanee - WHCTpyKiumu) KiueHTa Mo CTaHIapTHBIM (opMaM, YCTaHOBJICHHBIM baHKOM.
IlpenbsBiaeHNe WMHCTPYKUMH Ha 3JIEKTPOHHBIX HOCHUTENISIX OCYIIECTBIISICTCS B IOPSIKE, YCTaHOBJICHHOM
HacTosiuMu  CTaHIAPTHBIMHA YCIIOBUSIMH Ui JUCTAHIIMOHHOTO oOcmyxuBanus Kimenta (Pasmen VI
HacTosiux CTaHIapTHBIX YCIOBUM).
28. baHk He IPUHUMAET K UCTIOTHEHHUIO CIIEIYIOIINE TUIATeKHbIE JOKYMEHTHI (HHCTPYKIINH):

o COZICp)KAIl[e HESICHbIC MHCTPYKLWH; HE 3amojHeHHble / He mnoanucaHHble KIieHTOM / OT MMeHH
Knnenra;

o He cofiep Kalllie CBeJIeHus], IpelyCMOTpeHHbIe 3akoHoaaTenbsCcTBOM PK;

o 3aII0JIHEHHBIE KaApaHJAIIOM;

. COJEeprKalllue UCIIPABIICHHUS;

. coJieprKallife HHCTPYKIUHY I0 BhINoMHeHHIo Onepanuii, Hapymarommx 3akoHoAareascTBo PK;

. B MHBIX CITy4asx, IpeaycMoTpeHHbIX 3akoHoaarenbctBoM PK, BH/I banka u nacrosmero Jlorosopa.

bank Bo3Bpamaer KiueHTy muaTe:KHblE TOKYMEHTBI, YIMOMSHYThIE B HACTOSIIEM NYHKTe, U HE HECeT
OTBETCTBEHHOCTH 32 YOBITKH KiTMeHTa B CBsI3M C 0TKa30M baHKa OT UCTIONHEHUST 3TUX UHCTPYKIHH.

29. bank ocymecteiusier Onepaunu mo Cuery B mpeaenax ocratka aeHer Ha Cuere, B TOM dHCIE
npenocrapinenHoro 3aiima (Kpeaura), wim B pamkax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTOPBI JIOMyCKAaeTCsl TOJNBKO MPH HAIWYHM 3aKIo4eHHOro Mexay CTOpoHaMH JIoroBopa B paMKax
CraHaapTHBIX YCIIOBUI.

30. bask He ocylIeCTBISET YaCTUYHOE UCTIOJIHEHNE NHCTpYKuMid Kinenra.

31. WHcrpykuum, nanneie Kimmenrom mocne OnepannoHHOTO JHS, MTPUHUMAIOTCS BaHKOM, KaKk HHCTPYKIIUH
cienyromero OmnepaunonHoro 1Hs, mno3toMy KimmeHnt Oeper Ha cebs Bce PHCKM M OTBETCTBEHHOCTD,
CBSI3aHHBIE C IpeACTaBIeHNEeM baHKy HHCTPYKIMH, BKJIIOYasi HHCTPYKLMH 10 HAJIOTOBBIM U APYTHM IIaTeXaM
B OI0/IKET, 110 ucTeueHurn OneparmoHHOro JHS.

32. Hacrosmum KineHT yTBepkJaeT M rapaHTHPYET MPHHATHE Ha ce0s BCEro PHUCKa M OTBETCTBEHHOCTH,
CBSI3aHHBIX C HENPAaBMWIBHBIMU PEKBHU3UTAMH B IUIATEKHBIX JOKyMeHTax. Ecnm bank oOHapyxuT ommoOKw,
cnenannbie Kimentom B ipoBojike o CueTy, B IOJATBEPKICHHH, B BRINUCKE 110 CUeTy W/HiH B 000 JApyroi
uHpopmaruy, npencrapnenHoi bankom Kimenty, bank o0s3an yBemomuts Kimenra o6 stom B Hambonee
cKaTble CpOKH. BaHK MMeeT mpaBo MPOM3BOAMTH KOPPEKLHMIO PacyeTOB Yepe3 3auMCICHHE WM CHHCaHHE
nener co Cuera 0e3 mpeasapurenbHoro coriacusi Knuenra. Ilpu stom Bank He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, TIOHECEHHBIE B PE3yJIbTaTe 3TUX MOMPABOK.

33. Hacrosmum KineHT npuHUMaeT K CBEACHUIO U COTJIAILIAETCS C TEM, UTO:

L bank MOXET IMPUMCHSTH QJICKTPOHHBIC u Apyrue METOABI O6Hapy)KeHI/IH JCHCKHBIX
HJ'IaTC)Keﬁ/HCpCBO}IOB, KOTOPBIC HC YAOBJICTBOPAIOT Tp€6OBaHI/IHM, YKa3aHHbIM B HACTOAILIEM I[OFOBOpC;
® IIpU BBIABJICHHUU TaKOIro JIACHCXKHOI'O HnaTenca/HepeBo;la bank nmeer IIpaBO OTKa3aTb B IPHUHATHUU

TUTATEXXHBIX JJOKYMEeHTOB KireHTa u/wim TpeOoBaTh NpejcTaBieHus Jr000H JONMOIHATENFHON HH(pOpMAIny,
HEOOXOUMOM JIIsl aHajHW3a BBINIEYKAa3aHHOIO IUIaTexa/nmepeBoga. Ecnu Takas uHpopmanust He Oyner
npecTaBieHa B CPOKH, ycTaHOBJIeHHble baHkoMm, baHk MMeeT mpaBo BepHYThH JIE€HBIH, MEPEUHUCICHHBIE OT
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nMmenn KimeHTa, Wi oTKa3aTh B MPUHATHU IIATEKHOTO TOKYMEHTa / IOCTYIHMBIIUX U3BHE B MMoNb3y Kinnenra
JICHET.

34. IlpucoenunuBmiich K HactoaummM CraHmapTHeIM —ycioBusiM, Kiuent mnpemocraBmser banky
6e3yci10BHOE U O€30T3BIBHOE COTTIACUE Ha:

o IpeAocTaBieHre HHPOPMAIMK O IUIaTeXaxX/IepeBoJax/IIaTeXHbIX JOKYMEHTaX [IPaBOOXPaHUTEIbHBIM
OopraHaM, yIOJHOMOYEHHBIM OpraHaM, a TakKe IPYIrMM TOCYIapCTBEHHBIM OpraHaM M YUYpPEeXICHHUSAM B
ciyyvasix, IpeayCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM PK;

L PaCKpLITUC bankom I/IH(I)OpMaIII/II/I Mo 3aeMHBEIM M HWHEIM OHepaHI/IHM B erILI/ITHBIe 6IOpO; JaHHOC
corjaacue O(I)OpMJ'IﬂeTCH COOTBCTCTBYIOIIMMHU JOKYMCHTAMU I10 (bopMaM, YCTaHOBJICHHBIM BaHKOM;
L IMOJIYy4YCHHUE I/IHCI)OpMaI_[I/II/I 00 OTYHCIIIEMBIX OOS3aTEeNbHBIX IIEHCHOHHBIX B3HOcax KimeHTa B

HaKOMHUTEIbHBIE IEHCHOHHBIE (OHIIBI, TpenocTaBisieMor ['ocynapcrBenusiM Llentpom mo Brmmate Ilencnit
(I'IBII) B cooTBeTCcTBHH € 3aKOHOAATEIbCTBOM PK;

. MPEIOCTABIICHUE KOJUICKTOPCKUM KOMMAHHMSIM WHGOPMAIMK IO TPOCPOUYCHHBIM 3aiiMaM, YCJIOBUSM
JIOTOBOPOB 0aHKOBCKOTO 3aiiMa (rpemoctaBieHust KpeAuTHOTO TUMUTA) MpU Mepenade UM mpaB TPpeOOBaHUI
M0 YKa3aHHBIM JIOTOBOPAM;

o Oe3akuentHoe u3bsATHE baHkoM omMOOYHO 3auucieHHbIX Ha Cuer CyMM JAEHer B paMKax HOPM
3akoHogaTenbCcTBa PK;
. Oe3zaknentHoe m3bsATHe bankom cymm 3anomkeHHocted Kimenta mepex bankom, myTem mpsiMoro

neberoBanust Cueta W/WiM Ha OCHOBaHWM IJIaTeXHBIX TpeOoBanuii-nopyuyenuit (IITII) ¢ mpunokeHuem K
ITII konuii/OpUTHHATIOB MOTBEPKAAOIINX TOKYMEHTOB.

35. Kimentr npuHumaer Ha ceOsi PHCKH, CBS3aHHBIE C OTKPBITHEM, BeleHHMEM U 3akpeitueM Cuera B
WHOCTPAHHON BaNIOTe, a TAaKKe IMOTCHIWAIBHBI PHUCK, CBA3aHHBIA C COONIOJCHWEM OTpaHHYCHHIA,
YCTaHOBJICHHBIX TOCYAapCTBEHHBIMH OpraHaMH B OTHOUICHWH WHOCTPAHHOW BaJIOTHl. OTH OTPaHUYCHUS
MOTYT BKJIIOYaTh, CPEIU MPOUYEro, BBEACHHE BAIIOTHOIO KOHTPOJIA WM BAJIOTHBIX OTPAHUYCHUH, a TaKKe
HAJIOTOB M IPYTUX 00sI3aTENIbHBIX IIATEXEH, KOTOpble OYAyT pacHpOCTPaHATHCS HA JEHbI'H, HAXOISIIMECs Ha
Cuere.

36. Ecmu no pacnopspkenuto Knrenrta co Cuera B 01HOW BaJIIOTE MPOU3BOIUTCS MepeBo] Ha CueTa TpeThbux
muua wim Knuenta B npyroil Bamiote, BaHk mepeBOIUT AEHBIM COTVIACHO TEKyIIeMy OOMEHHOMY Kypcy,
yCTaHOBJICHHOMY BaHKOM MO COCTOSHHMIO Ha Jary ocymiectBienus Omepanuu, eclii WHOE HE COTJIacoOBaHO
Croponamu. Ot Omnepanuu  OCYIIECTBJISIOTCS B COOTBETCTBHM C TPEOOBAaHHSMHU  BaJTFOTHOT'O
3akoHoAarenbcTBa PK.

37. TlnatexHble TOKyMeHTHI (MHKaccoBble pacropsbkerust u IITII, He TpeOyromue akienra Kinenra) ot
TPEeTHUX JIMI] MPUHUMAIOTCS BaHKOM K HCHOJHEHWIO M UCIONHSIOTCS 0€3 JOMOJHUTENFHOTO COTJacus
KnveHnta, Ha OCHOBaHWM pEIICHWH YIOJIHOMOYEHHBIX TOCYAapcTBEHHBIX opraHoB PK, a Takxe
NOATBEP)KIAIOMINX JOKYMEHTOB MHBIX TPEThUX JIML, MO HWHBIM OCHOBAaHMAM, IPEIyCMOTPEHHBIM
3akoHojarenbscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wiu apect jaeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
NOpsSIIKE M CPOKH, NPEAyCMOTPEHHBbIE 3aKoHonaTenbcTBOM PK, Ha ocHOBaHMM HaanexamuMm o0pazoMm
0(OpMIICHHBIX U IIPeIbsIBICHHBIX B baHK TOKyMEHTOB.

38-1.B cmyuae wucnons3oBanusi Cuera (-0B) Ui NPEIIPUHUMATENBCKOW, aJBOKATCKOH, HOTApHAJIbHOM
JESITeIbHOCTH WIH JESTEIbHOCTU MO MCIIOJHEHUIO HCTIONHUTEIbHBIX JOKYMEHTOB (IESTEIBHOCTH YaCTHOTO
cyneOHoro wucmonHutens), KiueHT HeceT mepcoHalIbHYIO OTBETCTBEHHOCTb 3a HapylIeHHWEe TpeOOBaHHM
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTenbcTBa PecmyOnmkum Kazaxcran, a Ttakke Bo3memaer baHky
Bce/MmoOble TOHeceHHbIe baHKOM yOBITKH, CBSI3aHHBIE ¢ HapyIIEHHEM JJAHHOTO 00s3aTeNbCTBa, KOTOphle baHk
BIIPaBEe B3bICKAaTh B 0€3aKLENTHOM HOpsaKe myTeM npsimoro aeberoBanusi CueroB Kimenra, Ha yro Kiment
Jaet cBoe 0€30T3BIBHOE coTIacue.

PA3JAEJ I11. OTKPBITHUE U BEJEHUE CBEPEI'ATEJIBHOI'O CUHETA 1J151 XPAHEHUSA
BKJIALOB

39. bBank nmpunumaetr aeHpru (Bxmam) ot Brkiagumka / Tperhero Juia, oTKpbIBaroiiero Bkiamg Ha ums
Bxnamuvka, s xpaneHus (CpovHble, ycioBHble Bknanbl, Bkimanasr 10 BoctpeOoBaHwms).

40. TIlpmem BrxmagoB ocymectBisiercss baHkoM Ha OCHOBaHUM 3asBIeHUS—O(EPTHl HA OTKPHITHE
0aHKOBCKOI0 BKJIaja (nayiee — 3asBienue-odepra) mo hopme, ycTaHOBICHHONW baHkOM, KpoMe ciiyyaes, Koria
Bxnag otkpeiBaetcs B Cucteme MUCTaHITMOHHOTO OaHKOBCKOro obcmyxkuBanus « SMARTBANKY: B manaHOM
cly4yae, OCHOBaHMeM Impuema Bxiaga sBisercs JloroBop OaHKOBCKOTO BKiIana, a Takke Jlorosop
MIPUCOETNHEHU.



41. llpm akunente bankom odepr Bknamumka Ha pasmemeHne BkimazoB Ha OCHOBaHWM HECKOJBKUX
3asBnenuii, bank oTkpriBaeT Briagunky HeoOX0IUMOE KOTHIECTBO coeperarenbHbIX CUeToB.

42. baHK BIpaBe 110 CBOEMY YCMOTPEHHUIO CO3/AaBaTh HOBBIE M aHHYJIUPOBATh paHee JACHCTBOBABIINE BUIBI
BxiiagoB kak 0aHKOBCKHMX NpOAYKTOB, B cooTBeTrcTBuU ¢ BHJI banka, Oe3 HaHeceHus ymepOa Bknamuuky,
HaJIeKanM 00pa3oM HCIIOMHSIONIEMY CBOHM o0si3aTenbeTBa 1o JloroBopy 6ankoBckoro Bxiana /3asBnennto
- odepre, HacToseMy JloTOBOpY MPUCOEAMHEHHUS U YCIOBHUSAM, OTPAKEHHBIM B 3asBICHUU.

43. BosBpar cymmbl Bkiaga bank ocymiecTBisieT B CPOKH, yCTaHOBIEHHBIE J[OrOBOpoM OaHKOBCKOTO
Bxnana /3asenennem - odeptoii, ¢ yuetom TpeboBanuii 3akoHoAaTenscTBa PK o cpokax BozBpaTa Bruragos.
44. Bxjamuuk BIpaBe BOCHOJB30BAaThCA yciuyrod banka mo amcraHimoHHOMY oOciyxuBaHwmio Cuerta.
[Mopsimok W ycinoBHs OKa3aHUS JaHHOW yciyru oroBapuBatorcsi B Pasmene VI nHactosmumx CraHmapTHBIX
YCIIOBHH.

45. B cnmyuyae HaJOXKEHHUS apecTa YHOJHOMOUYEHHBIMH OpraHaMu Ha Bxmajg w/wWim TproCTaHOBICHUS
pacxoanbix Onepaunii mo CueTy B COOTBETCTBUU € 3aKOHOaTenbcTBoM PK, Ha BpeMst HaloKeHus apecTa uin
npuoctaHoBienus: Onepanuii HauucieHne Bo3HarpakaeHus MoOXeT ObITb NPUOCTaHOBIEHO, M Ha Bxmag
MOXKET  HAuMCIATBCA ~ Bosmarpaxnenme 1o  craBke  «Jlo  BocrtpeOoBamms». Ilocime — cHsATHA
apecta/Bo300HOBIICHUST PAcXOMHBIX omepanuii mo Cyery HauncineHne BosHarpaxaeHus, yCTaHOBIEHHOTO
JoroBopom GankoBckoro Brxiaga /3asBneHueM - odepToi, MOKeT ObITH BO300HOBIEHO. llpu B3bICKaHUM
TpeTbUMHU JuIamMu JeHer co Cuera, Bo3HarpaxkaeHne HauucisieTcs TOJIBKO Ha OCTaToOK JeHer Ha Cuere 1o
ycraHoBiIeHHOH JloroBopom OankoBckoro Bknama/3asBnenneMm - odeproli craBke, auOO CTaBKe «0
BOCTpPEeOOBaHUS», KAK 9TO YCTAHOBIIEHO YKa3aHHBIM J[oroBopoM.

46. VYcnoBusi M TOPSAIOK Bo3Bpara Bkianma, mMpenocTaBICHHOTO B KadecTBE OOECIIEUYCHHUS HCIIONHEHHS
00s3aTensCTB epen bankoM (3a110r, MOKPHITHE U JPYTOE), YCTAaHABIMBAIOTCS B COOTBETCTBYIOIINX JIOTOBOPaxX
00 obecniedueHny, 3aKII0YAEMBIX 110 YCTaHOBJIeHHON barkom dopme.

46-1. I[epeodopmienue Briiajga Ha TPEThE JUIO HE MOXKET OBITh OCYIIECTBICHO TPU HAIMYHKM KPEIUTHOTO
JUMHUTa TIO0 KapTOYKe, MPEJOCTaBICHHON IO 3ajor JIEMO3WTa COTNIACHO ycioBwsiM JloroBOpa M WHBIM
HEHUCTIOJTHEHHBIM 00s3aTeNTbCTBaM Tepe]; baHkoMm.

47.  Ecnu uHOe He ycraHoBIIeHO JloroBopom OaHkoBckoro Bkiasa /3asiBiienuemM - ohepTol, TO B CiIydae HE
BoCTpeOoBaHusT Bo3HarpaxkaeHus W OCHOBHOW cymMmbl Bkiama B KoOHIE cpoka jeiictBus JloroBopa
OankoBckoroBxirana/3asBneHus-0hepTHI:

1) JoroBop OankoBckoro Bxiana /3assienue - odepra aBTOMaTUYSCKH TPOJIOHTUPYETCS HAa CPOK, YKA3aHHBIN
B JloroBope 6ankoBckoro Bkiazga 3asiBiieHuu - odepre, 1Mo ctaBke Bo3HarpaxkaeHus, neicTyromieii B banke
Ha MOMEHT IPOJIOHTAINHA TI0 JAHHOMY BUAY BKilaga B COOTBETCTBYIOIIEH BaJIOTE;

2) MCKIIIOYEH;

3) craBka Bo3HarpaxeHus, yCTaHOBJICHHAs C JaThl TiposioHrauu JJoroBopa 6ankoBckoro Briasia /3asBienus
- o(hepThl, coXpaHsieTcsl 1O KOHIAa CPOKa JEHCTBUS, YKa3aHHOTO B MPOJOHTHPOBaHHOM J[oroBope 0aHKOBCKOTO
Bkuazia /3asiBienuu — odepre;

4) UCKITIOYCH.

47-1. CMC - omoBeIieHus SBISIOTCS YBEAOMICHUEM O MPOBEACHUH PACXOTHOM OMEpaIiy B pa3Mepe, paBHOM
CyMMe, YCTaHOBIIEHHOH JeHCTBYOmUME Tapudamu banka, 1100 mpeBsIarmeM e€ (B 3aBUCUMOCTH OT BU/Ia
0aHKOBCKOTO CUETA - SKBUBAJICHT B MHOCTPAHHOU BaJIIOTE).

baHnk He HeceT OTBETCTBEHHOCTh 3a HEAOCTaBKy omepaTopoM coToBoi cBsizu CMC - omoBenieHus,
oTIpaBieHHOro bankoM.

B cBs3u ¢ momp3oBaHMeM baHKOM yciayramMm COTOBBIX OIEPAaTOPOB, JaHHBIE OMNEPaTOPBl OYIAyT HMETh
TexHu4eckud goctyn Kk Tekcty CMC - omoBemieHus, cojliepXamero HHOOPMAIHIO, COCTABIISIONIYIO
0aHKOBCKYIO TaliHy 110 OaHKOBCKOMY cueTy Bxkiamuuka.

BaHk He HeceT OTBETCTBEHHOCTH 3a MPEJOCTABICHUE TPETHUM JIMLAM WHPOPMAIMH O MTPOBEACHUH PACXOAHBIX
ormeparuii mo 6aHkoBckoMy (-um) cuety (-am) nocpeacteoM CMC - omoBelIeH s, HAIIPABICHHOTO Ha HOMEP
teneoHa, yka3aHHbBIN B 3asBICHHUH, a TAK)Ke JaHHbIC ICHCTBUS baHKka He SBISIOTCS pACKPBITHEM OAHKOBCKOI
TaiiHbl, eciiu baHk He ObLT CBOEBpEMEHHO yBeZoMIIeH BxmagunkoM B mHCbMEHHOW (opMme 00 yTepe, Kpaxke,
Npora)Xke W MHBIX CIy4asx yTpaTbl cOTOBBIX TenedoHoB, SIM-kapt ¢ Takoro tesnedoHa WIM UX NEpedayu
TPETHUM JIMIIAM T10 JFOOBIM OCHOBaHUSIM.

48. bank 00s3yeTCs:

A) oTkpbITh Brinagunky Cuer n yunThiBaTh Ha HeM Biuan;

b) obecnieunTs coxpaHHocTh Biiana;

B) xpaHuTh TaliHy O HaJ M4YMH W JBWXEHUW JeHer Ha CyeTe W MPelloCTaBIATh CBEACHUS MO0 HUM TPETbUM
JULIaM TOJIBKO B TOPSIKE M CiydasX, HpeAyCMOTpPEeHHBIX 3akoHomarenbcTBoM PK. IIpenocraBmars
UHQOPMAIUIO O HAMYuKM U ABKeHuH jaeHer Ha Cuere Knumenrty mo tenedoHy, ¢ yderoMm TpeOOBaHUI K
3aIKTe OT HECAHKITMOHUPOBAHHOTO OCTyMa K CueTy (MCIoIb30BaHUe KOJOBOTO CIIOBA | JIP.);
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I') ocymectBusats onepauun o Cuety B coorBeTcTBHU ¢ JloroBopom OaHkoBckoro Bknana /3asBreHueM -
odeproit, HacToAIKUM J[OrOBOPOM MPUCOSAMHEHUS M JICHCTBYIOIIMM 3aKOHOAAaTEIbCTBOM PK.

) mo TpeGoBanuio Bxmagumka NpemocTaBsATh BBIMMCKMA IO KaKJIOW COBEPIICHHOW ONEpaluyd WIH IO
KenaHuio Bknagunka oTpaxarth onepaniu B cOeperatebHON KHIKKE;

E) BosBparutes Brxmanm ¢ HaumcneHHbIM Bo3HarpaxaeHneM Ha YCIIOBHUSX, YCTaHOBJICHHBIX JloroBopom
bankoBckoro Bxiama /3asBiieHreM - odepTol, HacTosAIMM J[OTOBOPOM MPHUCOSTWHEHHUS B TeUeHUe 5 (IIATH)
pabouux nHe# co OHS moAauu Bkimamguwkom 3asBieHHS Ha BO3BpaT Bxmaga, HamuMcaHHOTO B CBOOOIHOIM
opme;

K) B ciaywae ecnu neHbp HEepedMClICHHsS HA4MCICHHOIO Bo3HarpakaeHus NMPUXOAMTCS HA BBIXOJHON WM
Npa3THUYHBIN eHb, OCYLIECTBUTD NiepeunciieHre Bo3narpaxaenus Ha cieayromuil pabouunii JeHb;

3) He U3MeHATH CTaBKy BosHarpaxmeHus, ycraHOBIeHHYI0 B JloroBope GankoBckoro Bknana /3asBineHun -
odepre, 3a HCKIOYEHHEM MPOJOHTAMM CpOKa XpaHeHWs Bkiama, cioydaeB NpeayCMOTPEHHBIX
3akoHogaresnbcTBOM PK, Hacrosimum JloroBopom mpucoenunenuss U Jlorosopom OaHKOBcKoro Bkiaga
/3asiBneHuneM - ohepToii;

W) nuceMeHHO yBemomiATh Bkimamunka myTeM OTHpaBKM BKiIagumky 3aka3HOroO HHMCbMa IO PEKBH3MTaM
ykazaHHeIM B JloroBope GankoBckoro Bknama /3asenenun - odepre 06 obpasoBanum Ha Bxmame cymmbl B
pasMepe MeHee HECHIKaeMOro OcTaTKa, ycTaHoBieHHoro JloroBopa OankoBckoro Bkianma /3asBnenun -
odepTsl, He 0osiee ueM depe3 14 (YeThIpHAANATh) KaJICHIAPHBIX JHEH ¢ MOMEHTAa BOSHUKHOBEHHS YKa3aHHOIO
00CTOSTENBCTBA.

K) HauncnsaTe Bo3HarpaxaeHue co JH, CIEAYIONIETo 3a JHEM BHeceHHs Bkiiaga/qonodHUTEILHOTO B3HOCA Ha
cuer Bxiamuuka. [Ipu pacuere Bo3HarpaxkaeHus roj cumraercs paBHbIM 360 ausaM, mo «Typ6o Hdemosur» -
365 naaM.

49. bask mMeer npaBo:

A) 3arpeboBarh 0T Brkmagumka HEoOXOmuMyr HHGOPMAIMIO W JTOKYMEHTBHI Uisi OTKpbiTus Cuera H
MPOBOJUMBIX OTEpannii; OCYIIECTBIATh cOOp W 00pabOTKy MEPCOHANBHBIX JTAaHHBIX BHOCHUTENS JCHEer /
Bxiagunka;

b) npousBoauts Oe3akuentHoe usbsiTHE AcHer co Cuera, B TOM uncie Bo3HarpaxaeHus, HAYUCICHHOTO IO
Bknagy B ciyyasx, HpeaycCMOTPEHHBIX 3aKiIoueHHbIM JloroBopoM OaHkoBckoro Bxmaga /3asBieHuem -
odepToii, 3akoHomarenbcTBOM PK, 1m0 pacnopspkeHMAM TpeTbUX JIMIL, YIOJHOMOYEHHBIX Ha TakKoe
3akoHonarenbetBoM PK, B ToM umcie u3zbaTh co Cuera KoMHCcCHOHHOE Bo3HarpaxaeHue 1o coBepliaeMbIM
110 HEMY OTNepaIsIM, a TaK)Ke CyMMBI 33/I0JDKEHHOCTH 110 3aKII0YEHHBIM MexX 1y CTOpOHAMH CIENIKaM;

B) orkazatscs ot ucnosinenus Jorosopa 6ankosckoro Briiaga /3assnenus - odeptsl u HacTosAmero JJorosopa
MPUCOEIMHEHUS B OJHOCTOPOHHEM TopsAnke B coorBercTBuH ¢ 1. 1 ctateu 404 I'K PK, a Takxe B ciyyae He
npenocTapienns KinreHToMm uHpOpManuu Wik JOKYMEHTOB HEOOXOIUMBIX Ui uacHTUuKanuu KinneHTa B
nensix ucronHeHus bankom TpedoBanwmii 3akoHa PecnyOonmku Kazaxcran «O MpoTHBONEHCTBUY JIETAIA3AINN
(OTMBIBAaHMIO) JTOXOZOB, MOJTYYEHHBIX MPECTYNHBIM MyTeM, M (UHAHCHUPOBAHUIO TEPpPOpH3Ma» M 3aKoHa
CIOA «O Hanmoroo0J0)KeHUH HHOCTPAaHHBIX CYETOB» WM eciu y banka OyayT OCHOBaHUS IoOJarath O
npudacTHOoCTH KimeHnTta k jeranmu3anuu (OTMBIBAHHIO) JOXOJIOB, MOJYYEHHBIX MPECTYMHBIM MyTeM U (WUIH)
(MHAHCHPOBAHUIO TEppOpU3Ma, NPU3HABAEMBIMH B COOTBETCTBHM C 3akoHOM PecmyOmuku Kazaxcran «O
NPOTUBOJIEHCTBUM  Jieranu3anud  (OTMBIBAHHIO) JIOXOAOB, TIONYYEHHBIX MPECTYMHBIM MyTeM, H
(hMHAHCHPOBAHUIO TEPPOPUIMAY;

I') u3menuts craBky BosHarpaxaeHus mo Bxiangy mpu mpofioHrauumu cpoka xpaHeHus: Bxiaga, a Takke B
Cllydasix IpeaycMOTPEHHBIX 3akoHoAarenbcTBoM PK, Hactosmmm JloroBopom npucoeannenus u Jorosopom
OankoBckoro Bknana/3assinenuemM - opepToH;

) yBemomisate BxiagunkoB He MeHee ueM 3a 7 (CeMb) KaJleHAAPHBIX JIHEH B ciyyae M3MEHEHHUS CTaBKH
Bosnarpaxaenus no omnpeneieHHOMY BUAY Bkiana B CTOPOHY €€ YMEHBIIEHUS 4epe3 CpeNCTBAa MAacCOBOM
uHpopMaruK JHO0 TyTeM pa3MelleHus oObsiBIeHHs B (uimanax w/winm Ha caiite banHka, mo cBoemy
YCMOTPEHHIO, TIPM STOM HOBasg CTaBKa Bo3HarpaxaeHusi NPUMEHSEeTCS NpW MpoJoHTanmuud JoroBopos
OankoBckoro Bknana/3assnenuii - opepT no nannomy Bugy Bxriana;

E) uckimoueH.

K) B ciaygae obOpazoBanusi Ha Cyere cyMMBl MEHee YCTAaHOBJIEHHOTO MHHHMAIBHOTO pa3Mmepa Bkiaza,
Bosznarpaxaenue no Bknany nauncnsiercss mo craBke Bkiaga «/lo BocTpeOoBanus», ¢ naTsl ucredenus 14
(deTpIpHAALIATH) KAJEHIAPHBIX ITHEH C MOMEHTa OTHpPaBKH bBaHKOM COOTBETCTBYIOLIETO YBEIOMIICHUS
Bxnamunky, mo nmaTy BHeceHMs BrilagunkoM HeoOXOIMMOW CyMMBI 10 oOpaszoBanust Ha CueTe CyMMBI He
MeHee MUHIMAaJIBHOTO pa3Mepa HECHIKAeMOTO OCTaTKa,

3) npu OTKpBITUH cyeTa KIMeHTy NpeaocTaBisIFoTCs CIeLyIOIe BUABI YCIYT:

- YCTaHOBJICHHE KOJIOBOTO CJIOBa K KIIMEHTCKOW KapTouKe, Heo0XoauMoro Juid uaeHTudukaun Kinvenra mpu
ero oopamennu B "Contact Center" jnst monydyenus nHGopmarmu o ceoemy Cuery;
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- ycTaHOBIIeHHE Koja Joctyna k Cuery, He00X0AUMOro ISl JONOTHUTENbHOH 3amuTsl CuetoB Kinenra mpu
COBEPILIEHUU PacXOJHbIX omeparuii no Cyery;

(mpu mpoBeaeHUM pacxoHOH omepauun [loBepeHHBIM JHIOM, KOJ JOcTyma cooburaercst [loBepeHHOMY
nuny Knuenrom);

- nogximoueHne kK CMC-omoBemeHno — HeoOXxomumo At monydeHuss KimeHTom yBenomieHuil Ha
MOOMIIBHBIH Telne(OH IIPU BBIIOJHEHUH pacXodHbIX onepauuil mo CueTy, a TakKe MPU NOCTYIUIEHUH CPEICTB
Ha Cyer.

W) Knment BpaBe 0TKa3aThCsl OT yCTaHOBIEHHS Koxa fAoctyma k Cuery, CMC-omoBemenus mpu OTKPBITHH
Cuera, a TaxKe OTKIIIOYMUThH JAHHBIE YCIYTH IIyTE€M II0JAa4d 3asBICHHUS 10 YCTaHOBIEHHOH bankoMm dopme.
YcTaHoBIEHHE KOJIOBOTO CIIOBA K KITMEHTCKOW KapTOUKe SIBISICTCSA 0053aTeTILHBIM apaMeTPOM.

50. Bxknamumk o0s3yeTcs:

A) mns otkpeitusa Cuera mpenocTaBUTh B baHK MTOKYMEHTH M MH(POpPMANHIO, TPEeTyCMOTPEHHBIE 3aKOHOM
CIODA «O Hamoroo6I0KEHWH HHOCTPAHHBIX CYETOB», 3aKOHOAATENLCTBOM Pecmybnmukm Kaszaxcran u
BHYTPEHHHMHU JOKyMeHTamMH baHka, a Takke NpenocTaBiATs N0 TpeboBanuio baHka HOKyMEHTHI |
nH(OPMAITUIO, TIOATBEPIKIAIOIINE MTPABOBOH CcTaTyC (pe3naeHTCTBO/TpaxkaaHcTBo) KinenTa,

b) npousBoauts onepanuu no CueTy B COOTBETCTBUHU C JEHCTBYIOLIMMHU 3aKOHOJATEIbCTBOM, YCIOBUSIMU
3akmoueHHoro Jloroopa ©OankoBckoro Bknama/3asenenuss - odepTsl u  Hactosmero Jlorosopa
MIPUCOETUHEHUS;

B) omnmaunBate yciyru banka cormacHo Tapudam banka, AeCTBYIOIIMM HA MOMEHT COBEPIIECHUS OTEPAIHH.
Hauucnennoe Bo3HarpaxxJeHHE MOXKET M3BIMATHCS COTJIACHO YCIOBUSM M TapudaM, ycTaHOBICHHBIM baHkoM
JUTSL TEKYIIHMX CYETOB M CUETOB C MCIIOJIb30BAHNEM IUTIATEKHOM KapTOUKY;

I') me wucmomb3oBate CUeT B MENSAX OCYMIECTBICHUS MPENPHHAMATENBCKON, aJBOKATCKOM, YacTHON
HOTapUaJIbHOW NESTEIBHOCTH, a TaKXKe AEATEIbHOCTH YaCTHOIO CyAE€OHOTO HCIOJNHHUTENS, KPECThSHCKOTO
xo3siicTBa. B mpotuBHOM ciydae Bikiaguumk Bo3memniaer baHky Bce/moOble moHeceHHble baHKOM yOBITKH,
CBSI3aHHBIE C HAPYLICHUEM AaHHOTO 00s13aTeIbCcTBa, KOTOphIe baHk BrpaBe B3bICKAaTh B O€3aKLENTHOM MOPSIKE;
) B ciayuae oOpa3oBanus Ha Bkiame cymMMbl B pa3Mepe MEHEe HECHM)Ka€MOI'O OCTAaTKa, YCTAHOBJIEHHOI'O
HorosopoMm GankoBckoro Bkiana /3asBienueM - odeprtoii, B TeueHue 14 (4eTbpHaIIaTh) KaleHAAPHBIX JTHEH
C JaThl OTIPAaBKH COOTBETCTBYIOIIETO YBeJOMIICHHsS baHka BHecTH HeoOxomumylo cymmy Brxmaga 1o
o0Opa3oBaHusl CyMMBI HE MeHee ycTaHOBJIeHHOW JloroBopoM OaHkoBckoro Bxiana/3asernenmem - odeproit
MUHUMAaJIBHOTO pa3Mepa HECHHKAeMOro OCTaTKa.

E) BHecTn B HanmuHOW w/mnu Oe3HanmuuHol (opme cymmy Briana, ykazannyio B JloroBope GaHKOBCKOTO
Bxnana/3asenenun-opepre, Ha Cuer, B neHb noamucanusi JloroBopa OaHkoBckoro Bxmama/3assrneHus-
odeptrl. B ciyyae ecniu Brocurens cBoeBpeMeHHO He mepesen Ha Cuer cymmy Bkiaga, minm nepeBeneHHast
cyMMa MeHbIlle cymMMbl Bkiiana, ycrtanosineHHol JloroBopom OaHkoBckoro Bkiana/3aseieHuemM-odhepToit, To
BO3HarpaxieHue OyleT HauMcIAThCsA IO CTaBKe Bkiana «/lo BoctpeOoBanus». Ecnu nepeBeneHHas cymma
Oosble cyMMBI, ycTaHOBIIEHHOH [loroBopom 6ankoBckoro Bxnana/3assnenuem-odepToi, To cymmoin Bknana
Oyner cumrtaThcs cymMma, (haktuyecku moctynupmias Ha CueT. B 3tom cinyuae k JloroBopy 0OaHKOBCKOIO
Bknana/3asenenunto-ogepre 3akimodaercs JonoaHuTensHOe cornanienue/JlonomHenue.

’K) nucemenno undopmupoBats bank 006 u3menenun azgpeca, TeaeQOHOB U IPYTUX U3MEHEHHSX, CIIOCOOHBIX
MOBJIMATH Ha McToNTHEHHEe JloroBopa mprcoeTuHEHMS.

3) ocymiecTBUTh OIUIaTy KoMuccuH 3a BefeHue Cuera B Crenualn3upOBaHHOM LEHTpe AHTpEnpeHep u
ITpuBat GankuHra cornacto tapudam banka.

51. Bxiamguuk uMmeeT mpaBo:

A) nonyuate uHbopmaimio o coctosHud Cuera (Boimucku no Cuery), B dunmane/otnencauu banka B
KOTOpOM OBLT OTKPHIT CHeT;

B) pacnopsbkarscst BkiagoM B COOTBETCTBHM € YCIOBHSAMH 3akiroueHHoro Jlorosopa OaHkoBckoro Bkianma
/3asiBieHHeM - oepToit 1 HacTosIIero JloroBopa NprucoeIMHEHHMS,

B) B cnydae mpuHyauTenbHOM JHKBUAanMKM baHKa, MONMy4YWTh TapaHTHilHOE Bo3MelleHue Mo Bkiamy B
pasMmepe 1 TIOpSIKE, YCTAaHOBIEHHOM JEHCTBYIOINM 3akoHoaaTenbCcTBOM PK;

I') nonyunts cymmy Briana n HauncnenHoe BozHarpaxiaeHue 3a (akTHUeCKOe BpeMsl HaxoxkJeHus Bkiana
Ha Cuere B mopsjake mnpeaycMoTpeHHoM JloroBopom OankoBckoro Bxmama /3asBieHueM - odeproil u
HacToAIMM [loroBOpoM NpUCOETUHEHHNS;

J) ma momydenune wim otkaz3 or CMC-omoBemeHnid 0 PAcXOMHBIM OleparusM (OTepanusiM B pa3Mmepe,
pPaBHOM CyMMe, YCTaHOBJICHHOH JeicTByromumu tapudamu banka, mubo nmpeBbimaromem e€) no Cuery, Ha
OCHOBaHMH NMUCbMEHHOTO 3asBieHus Bxiaguuka no gopme, yctanoBieHHOH bankowm.

E) ocymectButs mnepeodopmienne Bkiaga Ha Tperbe suno 0Oe3 ymiuaTbl KOMUCCHH M 0e3 moTepu
HAKOIUIEHHBIX BO3HArpaxJeHui, Ha ocHoBaHMW 3asgpieHus. [lpu 3tom, Mexay CTopoHaMHU 3aKIIOYaETCs
HononuurensHoe cornamenue/JononHenne. [lepeodopmnenne Bknana Ha Tperbe NULIO HE MOXKET OBITH
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OCYILECTBIICHO MPH HAJIMYMK KPETUTHOTO JIMMHUTA MO KapTOUKe, MpeAocTaBlieHHOW Bkmamuwmky mox 3anor
JIETI03UTa, coriacHo ycioBusM Jloropopa 6aHkoBckoro Bknana/3asBieHus-odepThl M UHBIX HEUCIIOITHEHHBIX
o0si3aTenscTB Briamgunka nepex bankom, a Taxke pabOTHUKaM OpraHM3aldil 3apIUIaTHOTO MPOEKTa;

K) Ha oTkpeITHEe WM BeneHUe/3akpeiTHe CueTa TpeThUMHU JUllaMu Ha uMsa KimeHrta, koTopoe
[IPOU3BOJUTCS HA OCHOBAaHUMU [JOKYMEHTA, YJIOCTOBEPAIOLIECIO JIMYHOCTH TPEThEro Jklia |
HOTapUaJbHO 3aBEPEHHOM JOBEPEHHOCTH, BbIJAaHHOW KiIMEHTOM Ha WMs 3TOr0 TPETHEro JMIIA.
KnueHnT 0e3ycloBHO cOTJIace€H, 4YTO B IENSIX MCKIIOYEHUS HECAaHKIIMOHUPOBAHHOTO JOCTYIa
(moctymoB) Ttperbux Jmn K Cueram Kimenta baHk BrnpaBe OCTaBISITH y ce0s OpPUTHHAIIBI
JIOBEPEHHOCTEN M 3alpamuBaTh WHbIE JOKyMeHThbI, corinacHo BHJI banka. [Ins perucrpauuu
JIOBEPEHHOCTH B (puiIHaie/oTaeIeHMH banka OT KiIMeHTa He0OX0UMO:

- IMYHOE TIPUCYTCTBHE KITMEHTA U TIOBEPEHHOTO;

- mpenocTaBiieHre paboTHUKY baHka opurmHanma IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOYKH C
00pa3IoM MOAMUCH MOBEPEHHOTO;

- MPOCTaBJCHUE MOANUCH W JAaThl (aTa NpeabsBICHUs AOBEpeHHOCTH B baHK) Ha 00opoTe opuruHana
JIOBEPEHHOCTH B MIPUCYTCTBUU pabOTHUKA PPOHT — oduca;

- YCTaHOBJIEHHE KOJOBOTO CIIOBa K KapTOYKe KIMEHTa, HEOOXOAMMOTO I HASHTH(UKAIINH IpU 0OpaIieHun
B bank ("Contact Center") 11st mostydeHust HHPOpPMAIMK 110 CBOEMY CUETY 10 Telie(hoHY;

-yCTaHOBJICHHE KOJ[a JOCTYIA K CUETYy, HEOOXOANMOTO IS TOATBEPKIACHUS PACXOIHON OTIEpaIliyl IO CUETY
(kMeHT coolIIaeT MOBEPEeHHOMY ISl POBEACHUSI PACXOAHOM OMepaluy 1Mo CUETY).

3) [IpencrarneHne NOBEPEHHOCTH He TpeOyeTcs (PU3MYSCKUM JIMIaM, YIIOJTHOMOYSHHBIM OTKPBIBATh CUETa B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM PecnyOmmkm KazaxctaH — pomuTeNnsM WIM WHBIM 3aKOHHBIM
MIPEJICTaBUTEIISIM.

W) na obcmyxuBanue (B TOM Yucie 1Mo JIOBEpeHHOCTH) TP MPOBEICHUN PACXOIHON OIMEPAIIUH 110 TEKYIIEMY
cuety Ha cymmy Ooimree 50 000 USD (160 3KBHBAJICHT B IPYTOi BAIOTE) B TE€UEHHE 2-X paOOYNX AHEH, TIOCIe
NpeJOCTaBleHusT B JCHb OOpalleHus BKiIagyrMkoM/TOBEpEHHBIM 3asiBKH Ha CHSTHE JAEHEr, mo (opme
YCTaHOBJICHHON baHKOM.

52.  OrercTBeHHOCTH CTOPOH:

A) nipu HapyuieHnu ycinoBuii JJoroBopa 6ankoBckoro Briaga /3asBienus - odepTsl U HacTosmero JJorosopa
npucoenrHeHnss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C 3akoHopatenbctBoM PK. Tlpu stom
OTBETCTBEHHOCTh baHKka orpaHn4YMBaeTCs CyMMOM IPUUNHEHHOTO PSAMOTO yIepoa;

b) bank He HeceT OTBETCTBEHHOCTH mepea Bximamumkom npu m3batuu AeHer co Cuera Bxiamunka 0e3 ero
COrJiacusi B CIIy4asix U MopsiKe, PeyCMOTPEHHbBIX 3aKoHoaaTeabcTBoM PK.

53. Ilpoume ycioBus:

A) loroBop 6ankoBckoro Bkiaga /3asBienue - odepra BCTYIAeT B CHITY CO JTHS TIOCTYIIICHHUS CyMMbI Bkitaga
Ha Cuer;

b) w3menenuss um JomnonHeHus, BHeceHHble B Jloroop ©OaHkoBckoro Brkimana/3aseinenue - odepry
NEUCTBUTETBHBI, €CIIH OHH O(GOPMIICHBI B THCBMEHHOW (OpME W TOAMUCAHBI YIOIHOMOYECHHBIMU
npencraButenssMu CTOPOH; M BCTYMAIOT B CHIIY C JaThbl/MOMEHTA, ONPEAeNIeHHON (-0T0) COOTBETCTBYIOIIMMHU
JIOTIOJTHATENEHBIMU COTJTAIICHUSIME/ TOTIOTHEHUSIMH;;

B) moamuce Bknaguumka Ha JloroBope OaHkoBckoro Bkiana/3aseienuu - odepre MHOATBEPXKIAET, UTO
Bxmamunk o3HaKOMIIEH W corjiaceH ¢ ycnoBusiMu JloroBopa mpucoequHeHHs, TapudamMi KOMHUCCHOHHOTO
Boznarpaxuaenuss 3a yciayrd, mnpemocraBisemble bankom, ycnmoBusimu JloroBopa OaHKOBcKoro Bkianma
/3asiBnenus - odeptbl. BHocuTens / Briamuuk v Bce WHBbIE 3aMHTEPECOBAHHBIC JIMIA TPUCOSANHEHUEM K
HacTosiuM CTaHIapTHBIM YCIOBUSIM — O€3YCJIIOBHO TOATBEPXKIAIOT, YTO TNpOCTaBleHHE Bkiagunkom
SIIEKTPOHHOM 1HM(POBOM moamucH JIMOO HCHONB30BaHUM JUHAMHUYECKUX CPEICTB HWACHTH(UKALUH
MIPUPABHUBAIOTCS K MPOCTABICHWIO BKIaTYMKOM (TPETbHM JUIIOM — BHOCHTEJEM) JIMYHON MOJNHCH Ha
OyMaXHOM HOCHTEIIE;

I') npu 3aBepiuenun cpoka neiictus Jorosopa 6ankoBckoro Brianga/3assienust — ohepTsl 0 BUAY KOTOPOTO
baHkOM INpUHATO pElIeHHE O 3aKpbITUM, cymMMa Bo3HarpaxJaeHuss U OCHOBHOro Bkilaja mepeBoguTCs Ha
TEeKYITUH CUeT WX OaHKOBCKHH CUET ¢ HMCIOJIB30BAHMEM IUTATS)KHON KapThl Bimamuwka, OO BBIIAaETCA
Brxilaguuky HalM4HBIMU JE€HBIaMH NPH 3aKpbeITHH Bkiaga cammuMm Bxiagunkom, mu6o Jorosop/3asBieHue -
odepTa cumraeTrcs MPOAJICHHBIM IO cTaBKe Bkiaaa «Jo BocTpeOoBaHMS» O MOMEHTa 3aKpbITHA Briana
camuM Bxiagaukom;
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) Hauncnenune Bo3HarpaxkneHus mMpou3BOIWTCS CO AHS, CIEAYIOMIETo 3a ITHeM BHeceHHWs Bxmana nHa Cuer
Bxmaguwka;

E) Hacrosimum Bknagumk gaet corjacue Ha MOTydeHHe PEKJIaMHOM pacchUIKH OoT baHka;

E-1) Kmuent mpenocraBisier baHky cBoe Oe3yclOBHOE coriacMe Ha pPacKpbiTHe HH(OpMALMH O HEM
Hanorosoit Ciyx6e CILIA, B ToM umcie, B cilydae U3MEHEHHS OOCTOSTENECTB, B PE3yNIbTAaTe KOTOPBIX
HNOSBUINCH OAMH WJIM HECKOJBKO NPHU3HAKOB, NAIOIIMX OCHOBAaHMS IojaraTb O ToM, 4To KimeHT sBisercs
nepconoii/pesunenTom CLLIA (ob6nanareneM rpuH-KapThl) U B clydae, eciau cyMmMma JieHer (octaTok) Ha Cuere,
oTkpeiToM Knunentom B baHke, IpeBBICUT Ha MOCIEAHION ATy KAJIEHAAPHOIO roja CyMMy, OIpPEAEICHHYIO
3akonoMm CHIA «O Hamoroo010)KeHHH HHOCTPAHHBIX CICTOBY;

K) nauncnenne BoznarpaxaeHus mpou3BoAMTCS 3a (haKTUUECKWil CpOK pasmerieHus Bkiama mo craske,
npeaycMoTpeHHoi JloroBopom 6ankoBckoro Bxiiaga /3asBinenuem - ogpepToi;

3) onepaunu o CueTy oTpaXkaroTcs B MPEOCTaBIsAEeMbIX baHKOM BhINMCKaX WM, IO XKelaHuoo Bxmaguuka —
B cOeperarenbHON KHIDKKE;

W) Bxnanom pacniopsikaroTcs:

- Bxnagunk;

- mpeAcTaBuTenn Briaaunka — Ha OCHOBaHMM HOTapHaIbHO 3aBEPEHHOM JOBEPEHHOCTH;

- HacJIeTHUKH cornacHo 3akoHonarenbctBy PK - B ciyuae cmeptu Britagunka;

K) neiictBue Hacrosmero JloroBopa npekpamaercs u 3akpbitue Cuera mpoOu3BOAUTCS:

- ¢ BhIIIaTOM cyMMbl Bknama Bmecte ¢ Bo3HarpaxaeHuemM B COOTBETCTBHM € ycinoBusiMU JloroBopa
6ankoBckoro Briasa /3asBienust - ohepThl /WK ISHCTBYIONINM 3aKoHo1aTebeTBoM PK;

- IPY IOCPOYHOM HU3BATHH BKIaI4MKoM CyMMBI HECHI)KaeMOro ocTaTtka Bkiana;

- IPY HECBOEBPEMEHHOM BHECCHWHU BKIamTunkoM mepBOHAYaIbHOM cyMMbI Ha Bxian g0 oOpazoBaHusi CyMMBI
HEe MEHee MUHUMAaJILHOTO pa3Mepa Bkiana, ycraHosienHoro JloroBopom 6aHkoBckoro Bxmana /3asBnenueM -
odeproii;

JI) B coorBerctBuM ¢ 3akoHomaTenbctBoM PK B ciyuae npunymutensHoOM nukBugauuu baHka ero
00s13aTeNBCTBA TI0 BO3BpaTy Briaga sBIsI0OTCS 00bEKTOM 0053aTEIBHOTO TapaHTHPOBAHHUS ICTIO3UTOB;

M) BO BceMm OCTallbHOM, YTO HE yperyiupoBaHo JloroBopoM GaHkoBckoro Bxmama /3asBieHuem - odeproii,
HacToOsAIIUM I[OI‘OBOpOM MMPUCOCANHCHUA CTOpOHBI PYKOBOACTBYIOTCA HCﬁCTBYIOHIHM 3aKOHOAAaTCIIbCTBOM
PK;

H) B ciyuae BO3HHKHOBEHHS Pa3HOUTEHHWH MeXIy Tekctamu JloroBopa OankoBckoro Bxmama/3asBmenus -
odepThl Ha rOCyJapCTBEHHOM, PYCCKOM M HHBIX 3bIKaX, CTOPOHBI PYKOBOJCTBYIOTCS TEKCTOM Ha PYCCKOM
A3bIKE, €CIIM MHOE perieHne He 0yaeT npunsato Ctoponamu (Bxmagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIMHN

I'nasa 1. I'moccapuii TepmMuHOB
54. TepmuHbl, HCIIONB30BaHHBIE B Apyrux Pasmenax CTaHOapTHBIX YCIOBHHM M B MHBIX (COMYTCTBYIOLIMX )
JIOKYMEHTaX, aHaJOrMYHble TEPMHMHAM, MPUBEIEHHBIM B HAcTOsAIIEH [71aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
UCIIONIb3yeMoil B 3akoHoaaTenscTBe PK / GaHKOBCKON NMpaKTHKE COIrNIACHO OOBIYasM JeI0BOr0 000poTa, HO
MoryT ObITh npuMmeHuMbl K KaprounbiM OmnepanusiM, TOJBKO €CIM OHH COOTBETCTBYIOT CIEIYIOLIUM
OTIpeIeIICHUSIM/KPUTEPHSIM:
1)  ABropu3aumuss — paspemieHne banka Ha ocymectBieHne Onepanuu. B pesynbrare ycnemHoi
(nonoxutenbHOR) ABTOpH3anuy, JJOCTYIIHBINA JIMMUT yMEHBIIACTCS HA CYMMY ABTOPH3ALIUH.
2)  AxtuBamus Kaprtbl — mnpouenypa oTMeHbl BaHKOM TEXHHYECKOTO OTPaHMYCHHUsS Ha COBEpIICHHE
Knuentom Omnepanuii, 00ycIoBIeHHOTO OTKa3oM baHkoM B ABTOpH3allMd, HE3aBUCHMMO OT JlocTymHOTO
JUMATa WM KaKUX-THOO JAPYrHX YCJIOBHM, JIIOOBIM crocoboM, BbeIOMpaeMbiM baHkoMm. AkTuBanus
OCYIIIECTBISIETCSI yTEM COBEPLIEHMs NepBOH pacxogHod Omnepaunuu ¢ ucnosnb3oBaHueM KapTel, ¢ BBOJOM
Knuenrom [TMH-koxa;
3) Bbank — AO «EBpasuiickuii 0aHK», B TOM 4HciIe DMHUTEHT u coOCTBeHHUK KapThel. B monsaTHe BXOIsIT
Owmanel u OtaencHus banka u paborauku banka, ero ®unmanos u OTaeneHUIA.
4)  BaHKoOMAT — 3JIEKTPOHHO-MEXaHNYIECKOE YCTPONCTBO MIst oCyIecTBiIeHust Omepariuii.
5)  BaokupoBanne KapTbl — NOJIHBIN WM BpEMEHHBIH 3ampeT Ha ocyiecTBieHne Oneparuii.
6) Bo3marpaxaenme — 1ara 3a mosib3oBaHue Kpemutom, ompenenceHHas B NMPOIEHTHOM OTHOLICHUH K
cymmMme Kpennra u3 pacdera rogoBoro pazMepa npuuutaromuxcs banky aeser.
7)  BpInucka — exeMecsyHas |/Win JA0TOMHUTeIbHas Bhinucka 1o Cuety, popmupyemas bankom u, B ToM
yhclle, OTpaxarolas TnpousBeAcHHble Omnepanuu B TeueHHe HcTekumero PacuerHoro mnepuona,
npeAocTaBisieMas corjacHo yciaoBusiM 3assinenus U Tapudam banka.
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8) Jlenbru, mocrynmapmume B Oyaymem — 3apa0oTHas Iuiata, Haj0aBKH, NMpeMHuH, BosHarpaxiacHus,
MaTepHajbHas MOMOILlb, BBIIATHI CTUMYJIUPYIOLIET0 ¥ KOMIIEHCUPYIOILIETo XapakTepa, 1ocoous, JoIuIaThl U
BCE MHBIE CyMMBI BhITUIAT KinenTy, noctynatomme/moctynusmue Ha Cuer.

9) JomoanureabHas Kapra — Kapra, opopmiennas no Cuery nmomonnutenbHo k Kapre Kimenra u
BbimaBaeMass Kmmenty nu6o JloBepenHomy iy Kimenrta. Omnepanmn mno JlonmomaurensHoit Kapte
OCYILIECTBIISIIOTCA TOJBKO B npeaenax JoctynHoro Jlumuta, B cymmax, paspemeHHsix Knuenrom [epkaremnto
HomnonuutensHoit Kaptel. 3a Bce Omnepanuu, ocyumiectsieHHble [lepxkatenem JlonmomnurensHoit KapTsl,
Bkimovas Omepanuu B mpenenax cymmbel KpenutHoro nmmura/Kpenura, e spmsromumcs KineHToMm,
OTBETCTBEHHOCTbH U 00s13aTenbCcTBa HeceT KineHT.

10) Hdoctymusiii JIuMHT — cymMma octaTka coOcTBeHHBIX aeHer Ha Cuere u KpeautHoro numura (mpu
HAJIMYMH), 32 BBIYETOM HAYMCICHHOTO, HO HEeyIIaueHHOTO Bo3HarpaxneHust M MHBIX miarexed (urpados) B
cooTBeTcTBUM C Tapudamu, u 3a0I0KUpOBaHHBIX cyMM Omepanuii, Mo KOTOpbIM baHKOM He MOIy4YeHBI
(uHAHCOBBIE TOATBEPKICHUSI.

11) [loBepennoe auno Kiamenrta — dusuueckoe nuuo, [epxatens domomuurensHoit Kaprel, nmeromiee
MpaBoO MOJHOTO OO orpaHmdeHHoro goctyma k Cdaery Kimenrta mocpemctBoM [lomomanTtensHoit Kaptsr.
Iopsamox wu ycnoBus (Hoctymueid mumur, Jlumur Omnepanunii) momp3oanns JomomautensHoit Kaproit
onpenenstorcs Knmuenrom mytem oopMIIeHHS! COOTBETCTBYIONINX JTOKYMEHTOB B BaHke MO yCTaHOBIECHHBIM
uM popmam.

12) 3apeructpupoBaHHblii HoOMep TenedoHa — wHomep TeneponHa Kiumenrta, koropbeiii  bankom
UCTIONIB3YETCs TP MPOBEICHUH ayTeHTUuKanuu/uaeHTudukannn Knuenra.

13) 3asBaenue — crenuaabHas popma (3asrenre KiareHnra u 10roBop, 3aKirouaeMblii Mexay KineHTom u
bankoMm Ha oTkphITHE OaHKOBCKOro Cuera ¢ HCIIONB30BaHWEM IUIATeXKHOW KapThl W BBIgady IDIaTeKHOU
KapTsl, 1100 3asB1eHIEe 00 OTKpHITHHA OaHKOBCKOro (yeTa C MCIONBh30BaHUEM IUIaTexHON KapTel, BEITyCKe
wiatexHoi KapTel u mpucoenunennn k CTaHAApTHBIM YCJIOBUSM IPENOCTABIEHUS OAHKOBCKMX U HHBIX
yeryr AO «EBpasuiickuii 6ank» (JloroBop mpucoeawmHeHus1)), KOTopyro KIMeHT 3amonHseT W mepenaet B
bank, 1 KOTOpasi MOXKET colepXkaTh pazanuHble npemiokenus Kinuenta banky B Bune odept, B TOM uucie
coaepxarias npemioxenue Knuenra banky o mpenocrasienuu Kpennra;

14) Wnentudukanus — yaocropepenre bankom muanoctu KimenTta Ha ocHOoBaHHMHU JaHHBIX KapTel, B TOM
yucie noareepxaeHHbX BBogoM [IMH-kona Kaptel, Jlornna u [lapons MaTeprer-6anka, Jlornna u [lapons
MobOunbHoro 6anka, Komor moctymna, BepuduKauy u/uiu HHOH MH(DOPMAIUU, OCYIIECTBIIEMOS sl BXOJIa
Knuenra B MHTepHET-0aHK, MOOMIBHBIN OaHK, moiay4eHus ycayr yepe3 IVR i ans neneit oO6cmykuBaHust
Kimenra ¢ ucnonp3oBanvem Tenedon-6anka 1 SMS-0aHka, COOTBETCTBEHHO.

14-1) HMNT - WHbOpMAIMOHHO-TUIATEXKHBIH TEPMHHAI, DJICKTPOHHO-MEXaHUIECKOE YCTPOKCTBO,
obecrieurBaroliee pueM, IPOBEPKY Ha MOUIMHHOCTh U XpaHeHHe OaHKHOT JUTSL JalbHEeUIero OCYIIeCTBICHHS
iaTexxeil pru3ndeckrx Jui B pexxuMe caMooOCITy>KUBaHHUS 3a MIPEI0CTaBIIsIeMble OAaHKOBCKUE YCIYTH.

15) Kapra — smutupyemas baHkoMm miaTexHas IiacTukoBas Kapra IiaTexHO# CHCTeMbI, BblIaBaeMmas
bankom Kimenty / JloBepennomy numy KimeHTa Ha ocHOBaHWM 3asiBICHUS M MHBIX JOKyMeHTOB. Kapra
SBIISIETCSl CPEACTBOM JIOCTYTA K JieHbraM Ha Cuere uepes JIeKTPOHHbBIE TEPMUHAIBI U/ WHBIE 3JIEKTPOHHO-
MEXaHMUYECKHE YCTPOMCTBA, U COACPKUT MH(POpMAIHo, no3Bossttontyio Jepxaremo KapTbl ocymecTBisTh
Kaprounsie Oneparuu. Kapter noapasnenstorcs Ha Jlebetnbie u Kpenuthbie. Kapta MoxeT ObITh UMEHHOU
1100 HEMMEHHONH MIHOBEHHOTO BBIITYCKa, JIN0OO MPeNoIIaueHHON TuiaTeskHol KapToi.

16) Kuuent ([depxarenbp Kaprtbl) — ¢usuueckoe nuno, pesunent PK, mogasmmii 3asBnenue banky u
npucoenuuuBiuiica Kk Jorosopy. Knuenrt cranoButcs [epxxarenem Kaptel nocne nomyuenus Kaptel. Ecnu
uHOE TpsAMO He ompereneHo, mox Jlepkarenem Kaptel B CTaHmapTHBIX YCIOBHSAX MOJpa3yMeBaeTcs MU
Hepxarens JlomonmaurensHoi KapTar.

17) Koa Bepudmkamun — xoj, npenocrasisgemblii Kiimenty bankom, HeoOX0MUMBIN Ui ayTeHTU()HUKAITN
Kimnenra npu ob6pamiennu B Ciryk0y rojiocoBoro MeHio baHka.

18) KoaoBoe c/10BO — CEKpeTHOE CJI0BO, Ha3HadaeMoe KIIMEHTOM TP 3allOJHEHUM 3asBICHUSA, U
HeoOxonumoe i uneHTngukanuu KirenTta npu ycTHOM oOpaiennu ero B baHk.

19) Kpenur — OaHkoBCckHMii 3aeM (CymMMa OCHOBHOIO J0ira), npenocrtaBisiemblii bankom Kimenty B
npenenax KpeautHoro nmummura mo Kapre, Ha yCIIOBHSX CPOYHOCTH, IUIATHOCTH, BO30OHOBISIEMOCTH H
BO3BPAaTHOCTH, KOTOPBIE OIPEACISIOTCA B 3aBUCHMOCTH OT yCJIoBHH 3asiBiieHus/JoroBopa o npenocTaBieHun
KpenutHoro mumura Knuenta. Kpeaut cumtaercss mnpenoctaBieHHBIM (OCBOEHHBIM) C MOMEHTA
ocymecteienust Knnentom nepsoii pacxoanoit Onepanuu o Cuery.

20) KpeauTHbIii JUMHUT — YCTaHOBJIEHHBIH BaHkoM cBepx coOCTBeHHBIX aeHer KimeHTa, MaKCHMaIbHbIH
paspelIeHHbI  pa3Mep €AVMHOBpPEMEHHOM 3amoimmkeHHocTH Kimenra mno Kpenuty. Kpenutsbeii numwur
CUHTACTCS TPEIOCTABICHHBIM C MOMEHTA 3auiClieHHs)/ ycTaHOBIeHus bankoM ero cymmbl Ha Cuer.
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21) Jlamut Omnepamuu — cymma, kotopyio Jlepkatenb KapT MOXeT M3pacxoj0BaTh 3a ONpPE/CICHHBIN
bankom w/mmm camum Jleprkatenem KapTel mepro BpeMEeHH | 3a olpenesieHHbIe BIABI OTneparmid.

22) JIbroTHbIii MepHOX — MEPUO/, B TCUCHHE KOTOPOro Bo3HarpaxaeHue He HAUNCIAETCS U HEe B3UMAETCS ¢
KitneHTa nipu BBIIOJTHEHUU UM YCIIOBUH, YCTaHOBJICHHBIX Tapudamu.

23) Munumaabhblii Ilaarexx — gacte OOMIEH 3aM0KEHHOCTH, PacCUMTaHHasA Ui momoiaHeHns Cuera B
teuenue Ilmarexnoro mepuona a0 Jlatel mmatexa (BKIIOYHTENHHO), onpeaensemas JJorosopom u Tapudamu
banka u oroOpaxxenHas B Beimucke.

24) He3akoHHoe Hcnoab3oBanne KapTel — ncnonb3oBanne KapTel Wi ee TaHHBIX:

o KOTOpOE MPOTHBOPEUHT 3aKoHOAaTeNbcTBY PK mimn TpeboBaHusM Kk MecTy oOciykuBanuss KapTel mpu
MIPOBEICHUH ABTOPH3AIINH;

o ucrnoiib3oBanue KapThl TakuM 00pa3oM, KOTOPBI MOKET MOBpeuTh penyranuu banka wiu [1C;

o ucnoiib3oBanue Kaptel wim mr00bIX AaHHBIX KapTel TpeThbuMu nuiiamMu 6e3 cornacus KineHra;

o ucrnoir3oBanue Kaptel He B cooTBeTCTBUH cO CTaHIAPTHBIMU YCIIOBHSIMH.

25) Hepa3spemennsiii oBepapadt — 3an0mkeHHOCTh KieHnTa, 00pa3oBaBinasics BCICACTBHE MPEBBIIICHHS
Hepxarenem Kaptel cymm Onepannii, cnuicanibix co Cuera, Haa JoctynmHeiM JInMUTOM.

26) Obecnmeuenne — crocod oOecreueHHs HCIOJIHEHMsS KIMeHTOM 00s3arenbcTB mepel bankoM 1o
Horoeopy, JloroBopy o mpenocraeinenun KpenutHoro numurta. O6ecnedenneM Kaptel u Kpeaura spisercs
CrtpaxoBoii [leno3uT u/vjiam rapaHTvs W/WIH OCTAaTOK JCHEr Ha JIF00OM MHOM OaHKOBCKOM cueTe KimeHra B
banke/npyrux 6aHKax w/WiM IeHBTH, pa3MelieHHble Ha CueTe W/WiaM IEeHBIH, MOCTYyMAaIue B OyayIeM Ha
Cuer. ObGecrieuenne Ha BpeMms naelicTBus [loroBopa mpenocraBmsercs KimeHTOM OO WHBIMHU JHIIAMHA
(BemiHbIC TIOpy4YWTENW, rapaHThl) banky mns Hagiexamiero ucrnonHeHus Kimentom (u Jlepkarensmu
HomomantensHbix Kapt) o6s3aTenseTB nepen bankom.

27) OO6mas 3a10J5KEHHOCTh — CyMMapHasi 3aJJ0/DKeHHOCTh KitnenTa nepen bankowm, BKITroYarorasi B ceos
3aJI0JDKEHHOCTh 10 Kpenuty; HayucIeHHOMY, HO HE YIUTadeHHOMY BosHarpaxieHuio; KoMmuccusiM (Tpu
HAJIMYMHU) U UHBIM O0s3atenbeTBaM Kimenra nepea bankoM, B TOM 4wncIie 3a/10JKEHHOCTh, 00pa30BaBILAsCS
BcaeAcTBUe ocyuiectBienus Onepauuii Hepxatenem JonoaHurensHoi KapTel.

28) Onmnepanus (Kaprounas Onepammusi) —

o TpaH3aKIus, OCYIIECTBICHHAS TOCpeaACcTBOM KapThl/e€ peKBU3UTOB;

. nebetoBanne win KpeauroBanme Cuera npu: HUCHONHEHHH MopydeHud KimeHTta/TpeTbux Juil,
HUCII0JIb30BaHUHN KaprI A pacucToB 3a HpI/IO6pCTeHHI>IC TOBapbl U YCIYIru; CHATUHU HAJIUYHBIX OCHET,
norotHeHnn Cueta; pacxonueix Omnepanusax mo Cuety; oruiate 0aHKOBCKAX KOMHUCCHIA, Bo3HarpakaeHus mo
Tapudam banka, BeituiaToii Bo3HarpakaeHust B pazMepe U MOpsAIKe, onpeaeisieMblx JoroBopom, U3bsITHeM
JIEHET TI0 OCHOBAHMSIM, YCTAaHOBJICHHBIM 3aKOHOAATeNLCTBOM PK;

° OCYIIIECTBIICHHEM WHOTO 0aHKOBCKOT'O 00CTyKUBaHHUSI Knuenra, MIPEAYCMOTPEHHOTO
3akoHogaTenbcTBoM PK 1 JloroBopom.
29) OcHoBHOIi moar — dacte OOmel 3agomkeHHoctH KimeHrta, mpeicTaBisiomas coboi CcymMmy

coBeplIeHHbIX 3aeMHbIX Onepanuii (T.e. cyMmy Kpenura), Bkiitouasi CyMMbI KalTUTaTU3UPOBAHHBIX KOMHUCCHI
Y MHBIX BBIIUIAT, MoJIexkamias yriare Kiimenrom baHKy moJIHOCTBIO/d4acTHUHO (coriacHo yciioBusiM Kpenuta)
B [InaTexxHOM mepuoze.

30) TIWH-koHBepT — CIEIHMAIbHBIA 3alleyaTaHHBI KOHBEPT, BblmaBaeMmblii Jlepkateno Kaptol/
Honomuautensron KapTel, comepkamiuii BKIaabpI, Ha KoTopoMm Harneuatan [IMH-kox;

31) MNHWH-kox — Ilepconansubiii Unentudukannonnsiii Homep, npucBauBaembiii Jlepkareno Kaptel u
npenHa3HaYeHHbI i1 uneHTudukamun epxarens Kaprtel. BBox koppextHoro (cormacHo nanabiM UWT-
cucrem banka wnu [1C) ITMH-kona npupaBHuBaeTcs kK cOOCTBeHHOpYUHOU noanucu Jepxkatens KapTsl.

32) TIlnara 3a Ilpocpouennsblii IlnaTex — Heycroiika (meHs, mrpad), KoTopyo KIHEHT BbILIauMBaeT
Banky 3a HemosiHOE BHECEHHE W/UIM HeBHeceHne MUHMMANILHOTO TIaTexa B Teuenue [lnarexHoro nepuosa.
33) Iaarexnasi cucrema (IIC) — COBOKYIMHOCTh HPOrPAMMHO-TEXHHYECKUX CPEJICTB, JOKYMEHTAIUU H
OpraHU3aIMOHHO-TEXHUUECKUX MEPONPHUATHH, obecrieunBaroias ocymnectrieHie Onepaiuii B COOTBETCTBUH
¢ npasunamu/uHcTpykuusimu [1C. B pamkax Cranpaptaeix ycnosuit [IC sBistrores:

o MexyHapo/Has miaTexHas cucrema American Express;

° MexayHapoHas ruiatexxHas cucrema MasterCard International,

° MexayHapogHas ruiaTexxHas cucrema Visa International.

34) Inarexuplii [lepuoa — neproxa BpeMeHy, B TeueHHe KoToporo KimmeHT noymkeH BHeCTH MUHUMaITBHBIH
rutaTexx/O0Iyro cyMMy 3aJ10JKeHHOCTH Ha CUer.

35) Ilpasuaa noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHMs K UCIIONB30BaHUIO, XpaHeHNIO KiteHTOM
Kaprsr; conepxatcs B I'naBe 2 HacTodmero Pa3nena CrangapTHBIX YCIOBUI.
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36) IlIpocpouennbrii OcHOBHOI 10ar — yacTh OOmIeH 3anomkeHHocTH KimeHTa, mpeacraBisitomas coooi
CYMMY COBEpULIEHHBIX 3aeMHbIX Onepaiuii, BKIOYas CyMMbl KaIUTaJIM3UPOBAaHHBIX KOMHUCCHUH U HHBIX
BBIIIJIAT, KOTOpasi He OblIa Bo3BpalleHa (BeluiaueHa) KinueHntoM B cpok B TedeHue [lnmarexHoro mepuona, B
KOTOpOM JlaHHasl CyMMa BbICTaBisu1achk KiMeHTy Kk morameHuro.

37) Myukt Oocay:xuanusi Kapr (ITO) — mecta, rae KapTbl HCMONB3YIOTCS AJISI TOMYYCHHS HATHYIHBIX
JICHET WA IPUOOPETeHNsT TOBAPOB U YCIYT, B T.4. U 0e3 npeabsaBienns Kaptel (MHTepHET-TOPTOBIEI | 1p.)
38) Paspemennslii oBepapadgt — Bua Kpemura, mpenocraBisemblii B pamkax KpeauTHOro nuMuTa Imo
Kapre Kinenra, 1o KoTopoMy K €XeMeCIYHOMY HMOTAIICHUIO MOJISKUT Bes cymMMa OOLIel 3a10/KeHHOCTH
Ha PacueTHyro nary.

39) Pacuernas nara — jarta, Ha KoTopyro baHkoMm paccumThiBaeTcsi Bo3HarpaxkeHue 3a MOJIB30BaHHE
Kpenurom B Teuenne PacueTHoro nepuosaa.

40) PacyeTHbIii NMepHOA — IEPUOJ BPEMEHH, B TECUCHHE KOTOPOTO YYTEHHbIC B ATOT mepron Oneparmu
BKJIIOUYAIOTCS B OYEpEeHYI0 Brinucky.

41) PeBoabBepHblii Kpenur — Bun Kpenura, npenocrasisiemsiii B pamkax Kpenutnoro numura o Kapre
Krnnenra, mo KoTopoMy K €XEMEeCsMHOMY MOTAallICHHUIO BBICTABIISIETCS (DUKCUPOBAHHAsI CyMMa B IIPOLICHTHOM
cooTHoIeHNH K yactu OcHOBHOro gosra Ha PacderHyro naTy u HauncineHHoro Bosnarpaxnenust banka 3a
PacueTnsiil nepuon.

42) POS-tepmunan — AOOpeBuatypa aHriuiickoro cioBocodyeranusi «Point of sale» (Toprosbrii/
CEPBUCHBII MYHKT): YCTPOMCTBO, MpeIHa3HAUYCHHOE A1 ABTOpH3alMK IPU OIIATE€ TOBApOB U YCIYT, CHATHH
HaJIMYHBIX, MONOMHEeHNH CyeTa HATNYHBIMU U Jp.

43) Cekpernblii koa (CVV2) — xoj, cocrosmuii u3 Tpex Iudp, Ha 000poTHOH cTopore KapThl, psiaoMm ¢
naHenpo g noanucu Jepxkartens Kaprel, KOTOpbld IpenHa3HaueH g NOATBepxkAeHUs Onepauuid,
nmpousBe/ieHHBIX 0Oe3 wucmonms3oBaHus Kapter B I10. Bom CekperHoro koja mpupaBHHUBaeTCS K
coOcTBeHHOpY4YHOU noanucu Jepxarens Kaprsi.

44) Caun — noxkyMmeHT, moarBepxparonmii Onepanuio (dek POS-repmunana, Umnpunrepa, ATM, uHoit
9eK).

45) Cayx6a roaocooro menro (IVR - Interactive Voice Response) — cimyx6a roixocoBoro MeHIO, C
noMmoIbio kKotopoit KnmeHT moxeT momyuuTs yciayru banka, Takme kak ycraHoBka [IMH-koma, 3ampoc
moctymHoro nmmuTa mo Cuery u mpouee. llepeuens ycimyr, mpeamaraembix bankom uepe3 CiryxOy
TOJIOCOBOT'O MEHIO, MOXKET PaCIIUPSATHCS/U3MEHATHCS 110 yeMOTpeHuto banka.

46) Cuayxoa nmomnep:xkku Jlepxateneii Kapr — crpykrypHoe nozapasnenenue banka, ocyiiecTBistoniee
npueM U 00paboTKy 3BOHKOB KimeHtoB, mH(OpMupOBaHHME O NPOIYKTax M yciyrax baHka, akTHBaIUIoO,
omokupoBky Kapr wu wuHble ¢yHKUMH, omnpenensemble baHkoM, IS TEeKyIIero 0OCITy>KHBaHHS
Kiuenra/[lepxatens JlononaurenbHoi KapThl.

47) Crpaxosoii [Jeno3utr — cymma, koTopyro KimeHT 3a4ncisier Ha OT/AeNbHBIN cueT B baHke u KoTopast
onmokupyercst bankom nmo oxonwanusi Cpoka [leiictBusi [loroBopa. CrpaxoBoir [lemo3uT Moxer
UCTIONIb30BaThes Kak ObecredueHue.

48) Cron-cmMcOK — CIHCOK HCIOPYEHHBIX, NPHOCTAHOBICHHBIX W yTpadeHHbIXx Kapt. JleiicTBue
Haxomsmuxcs B Cron-cnucke Kapt npruocranasnuBaercs, U nons3oBanue Kaproi 3anpemnieHo.

49) Cpok HeiictBusi JloroBopa — mepuoj BPEMEHH, B TEUEHHE KOTOPOTO JIEHCTBYIOT 00s3aTebCTBA
Cropon no /loroBopy, 10 MOJTHOTO UX UCTIOJIHEHUS.

50) Cuer (Tekymuii cueT) — OAHKOBCKHIi CUET ¢ HCMOIb30BaHHeM KapTbl, oTkpbiBaeMblii bankom Kinenty
Ju1s BeinoaHeHust Kaprounsix Onepanuil.

51) Tapudsl banka — yTBep)KICHHbIC YIIOJTHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHIA/HEYCTOCK
banka 3a mpenocraBneHne baHKOM yciayr Mo OTKPBITHIO, BEAEHHIO, OOCIY)XKHBaHHIO, 3aKkpbITHiO Cuerta,
oOcnyxxuBanuto Kpenura, 3a Hapymenue Knmentom o0s3atensctB mo J{oroBopy, KOTOpBIE TakkKe MOTYT
OTIpeZIeTIsATh HEKOTOPHIE YCIOBHUS M BHUIBI MpenoctaBieHus ycuyr u Kpeanra B pamkxax KpeautHoro mummra
no Kapre. Tapudsr nyomukytorcs Ha caiite banka, a Tapudsl nmo KpeauTHbIM JTUMHTaM YKa3bIBAIOTCS B
HoroBope o npenocrasieHny KpeauTHOrO IMMHUTA ¥ HA HHBIX OYMa)KHBIX /WK 3JEKTPOHHBIX HOCUTEIISIX.

52) ¥Ytpara Kaprtbel — noreps, xuuieHue, nuzbsitue Kaprel, a Takke noiydyeHue MHGOpPMALMH O HOMeEpeE,
cpoke naericTBusl KapThl, KOAMpPOBKE MarHUTHOM MOJIOCHI WJIM JAaHHBIX yumna KapTel TpeTbUM JUIIOM, B TOM
yycle B 1ensix He3akoHHOro nenosnp30BaHus.

53) DM — snekrpoHHO-IM(POBas MOANUCH. JIOTWH, Mapoib, ¥ MHBIE KOJbI, PENOCTaBiIseMble baHkoM,
NPUPaBHUBAIOTCA K COOCTBEHHOPYYHOH moanucu Kirenra.

54) CashBack (mamee — Bosspar mim CashBack) — ¢yHkius 1mo Bo3BpaTy geHer (4acTH CTOMMOCTH
nokynkd) Ha CyeT C HCHONB30BaHMEM IJIaT&KHOW KapThl KiMeHTa npu NpoBeAeHUM ONepauuil 1Mo
0e3HATMYHOH OIUIaTe TOBAPOB M YCIIYT, pa3Mep U YCIOBUSI KOTOPOTO OTpeeNstoTes Tapudamu baHka.
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55) MCC (Merchant Category Code — «kojx KaTeropuu MpojaBiia») — IMPEACTaBIsACT coO0i 4-
3HAYHBIH HOMEp, KJIACCU(PUUUPYIOMIMUNA BUA ACATENBHOCTH HPEANPHUATHS TOPTOBIM M CEpBHCA U
ucnoip3yronmics B Onepanusx ¢ Ucnoiab3oBaHueM KapThl Wim ee peKBU3UTOB MPHU AJIEKTPOHHOU
nepeaaye nHGOpMaIMK 1O HEH.

I'napa 2. IlpaBuia nojan3oBanus Kaproi
55. bank BbeimaeTr usroroBiieHHYIO Kapry HemocpeactBenHo Kimmenty mnbo JloBepeHHOMY JHILY
Knuenrta. Ilpu nonyuenun Kaptel, epxarens KapTel 00si3aH pacnucaTbCsi B CIEHUATBHO
MIPETyCMOTPEHHOM 151 9TOTO TI0Jie Ha oOpaTHOU cTopoHe KapTel.
56. Bank ocymiecTBiseT BrIYCK U Bhiauy Kaptel B Teuenue 10 (mecsaTi) 6aHKOBCKUX JHEH C IaThl TIOAaYH
Knuentom 3asiBnenus u yratel banky komuccuu 3a rogoBoe oOchmyxuBaHue KapTbl B COOTBETCTBHH C
Tapudamu. MomenTansHast Beijada Kaptel o 3asBienuto ocymectsisiercs bankom npu omnate Kimentom
TaKOH YCIIyTH B COOTBETCTBHHU ¢ Tapudamu.
57. Kimenr, B coy4ae oTkasza oT monb3oBaHusa KapToil mpu mMcTedeHun cpoka e€ AelcTBHs, AoJkeH 3a 30
JHEH 10 MCTedeHHus Cpoka yBeJOMUTh baHk. B ciydae He yBegoMieHMA B CPOK M H3rOTOBIEHUS baHkoM
HOBOM KapThl ¢ HOBEIM HOMEPOM U CpOKOM AeHcTBuUs, baHk ynep:xuBaeT maty ¢ KiueHra 3a cinegyromumii
nepuoxa gaevictBus Kaptel. bank He Bo3BpamaeT IuiaTy 3a mepeBblycKk KapTbl mpu HECBOEBPEMEHHOM
yBenomiennn Kimentom banka B ciydae oTkaza oT monb3oBanus Kaproif, ¢ uem KimeHt 0e3ycnoBHO
COTJIACEH.
58. baHK MOXeT OCyIeCTBUTh MOMEHTAIFHYIO BbIIauy TuaTexkHoit Kaptel npu npeacrasienann KireHToM
B bank 3asBnenus u yriatel banky BosnarpaxaeHus 3a ronoBoe oOciykuBaHHe KapTbl B COOTBETCTBUU C
tapudamu banka, ecii TakoBoe npeaycMoTpeHo B Tapudax.
59. KimeHt cunraercs HapexammuM 00pa3oM HHPOPMHUPOBAHHBEIM baHKOM 00 yCIryrax, mpeaoCTaBIIeMbIX
bankom , Jlumurax Onepaunii, ycraHoBineHHbIX bankom, u Tapudax banka Ha maHHBIE YCITyTH, a Takxke 00
n3MeHeHusix B Tapudbr banka (3a MCKIIIOYEHHWEM OTpaHUYEHUH, YCTAaHOBJIEHHBIX 3aKOHOAaTeNnsCTBOM PK), B
ciIydae pasMelieHns Takod mHpopmarmu B OnepalmoHHBIX 3anax banka, a Taioke Ha WEB-caiite banka B
cern Uutepuet mo aapecy www.eubank.kz, 3a 7 (cemp) kajneHAapHbBIX JHEH 0 BCTYIUICHHS IEPEUUCICHHBIX
M3MEHEHUIl B CUIly, €CIM WHBbIE CPOKM HE yCTaHOBIIEHBI A0roBopoMm Mexnay bankom m Kmmentom. Knment
MOHUMAET U OE3yCIIOBHO COTJIACEH C TEM, YTO 00s3aHHOCTh baHKa orpaHn4YMBaeTCs TOJIBKO CBOCBPEMEHHBIM
MHQOPMUPOBAaHUEM YKa3aHHBIMH criocobamu; a KimeHT o00s3aH caMOCTOATENFHO O3HAKOMIIATHCS CO BCEH
HeoOXOaUMON uWHGpOpMAIMe U TOAJCPKUBATh CBs3b ¢ bankom. JleiicTBHe HACTOSIIEr0 IYHKTa HE
pacripoctpansiercss Ha Tapudbl mo obcmyxuBanuto bankoM BemanHoro Knmenty Kpenuta: m3meHeHus B
Tapupsr mno Kpeautneim smmuram/Kpenuram —ycranasnuBarorcss CTOpoHaAMH IyTeM  MOJNHMCAHUS
HomnonHuTtenbHbIXx cornamenuit k JloroBopy o mpenoctaBieHuu KpeauTHoro numuTa, €CiM HHOE He
YCTaHOBJICHO 3aKOHOAATeNHLCTBOM PK.
60. Kuuenr maer cornmacue Ha 3akpeiTue Cuera B ciaydae orcytcTBua Onepanmii (nBuxenus) mo Cuety B
TedeHHe 1 (0JHOro) KaJleHIApHOro roja M 3a4McieHue B goxonabl banka cymm go 500 (msaThcoT) TeHre Ha
Cuete npH ero 3aKpbITHH, 10 YCMOTpeHHI0 baHka.
61. Kument HeceT oTBeTCTBEHHOCTH 3a Bce Omepaunu, coBepiiaemble ¢ JlomomaurensHeiMu Kapramu
TPETPUMH JIMLIAMH, a TaKKe 3a morameHue odmero gonra no Cuery, 3a yOBITKH/yHiepd U Ap., HAHECEHHBIE
banky.
62. bauk B3umaer BosHarpaxjeHue, KOMHCCHOHHBbIE M WHbIE CyMMBI Tuarexedd co Cuera Kimenra
coryiacHo JloroBopy u Tapudam banka, nefictByromum Ha aaty coepiueHust Onepanun. 3asBiIeHUE SBISETCS
nopyueHueM banky B3umarh co Cuera Bce IUIATeXH, TaK XK€ KaKk W yOBITKM, NpPUYMHEHHBIE baHKy
Hepxatensmu Kapt//[lononautenbubix Kapr., 910 mopydeHue sBiseTcs 00s3aTesibcTBOM KimeHTa M He
MOXeT OBITh OTO3BaHO B OJHOCTOPOHHEM MOpsaKe. B3uMaHHe yka3aHHBIX CYMM OCYLIECTBIISETCS IyTeM
npsimoro aedetoBanus bankom Cuera Knuenra. [Ipu orcyrcTBum nener Ha Cyere, CyMMBI 3aJI0JDKEHHOCTEH
no Jloroeopy, JoroBopy o mpenocraBieHun KpemutHoro jumura, Tapudam B3umarorcs baHkoMm B
0e3aKIenTHOM TMOps/AKE C MHBIX OaHKOBCKMX cueToB KimeHTta, myreM WX mpsaMoro AeOeTOBaHMS W/HMIM Ha
OCHOBAaHWH IUIATEKHBIX TpeOoBaHui-nopydyenuil. IlpucoeannuBmucy Kk CraHmapTHBIM yclioBHsAM, KiueHT
MPEIOCTABISAET B 3TOM baHKy mpsmMoe, 0e3yciioBHOE M OE30T3BIBHOE COTJIacHe, B TOM YHMCIE BBHIPAKEHHOE B
COOTBETCTBYIOIINX JIOTOBOPAX/COTIIAIEHUSX U UHBIX COMYTCTBYIOIIUX JOKYMEHTAX.
63. [TommuceBas JloroBop, KimeHT mnoaTBepikgaeT, 4YTO OH SBJSIETCS  BBIrOJoNpHOOpeTaTeseM
pa3MernieHHpIX Ha Cyere u noctynaronux Ha CyeT JeHer, U 4TO MCTOYHMKM MOCTYyIUIeHUs AeHer Ha Cuer
SIBIISIFOTCS 3aKOHHBIMHU.
64. Bsnoc gener Ha CueT TpEeTbUMHU JIMLAMHU JOMYCKAETCs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOATEIbCTBOM
PK.
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65. Bce Onmnepanuu, coBepiicHHBIE C UcHonb3oBaHueM JlomomautensHoU Kapter ee Jlepkarenem,
CUUTAIOTCS COBEpLICHHBIMU KitneHToM.

66. [ns navyanma cosepuieHuss Knmentom pacxomHeix Omepanuii ¢ ucnonszoBanuem Kapter Kiuenty
HEoO0XoIuMo akTHBHpOBaTh KapTy. AktuBamus Kaptel ocymectsusercs mytem BBona [IMH-kona npu nepsoit
Onepanuu, mo kotopoit Tpedyercs Beox [IMH-kona.

67. Kapra, B Tom uncie JlonmonnutenpHas Kapra, MoxeT ObITh mepenaHa KiMeHTY myTeM HampaBliCHUS
3aKa3HbIM MTOYTOBBIM OTIIPABIEHUEM M0 YKazaHHOMY KimeHTOM B 3asiBIEHUH ajipecy NpOKUBaHUS WIH ITyTEM
Bblgaun Knuenty npu ero jaumuHom oOpamieHudn B bank, n1nbo nepemaHa WHBIM CIOCOOOM, COIVIACOBAHHBIM
bankoMm ¢ KimenTtom.

68. [IMH-koa, B TOM umcie mo AomonHUTeNbHON Kaprte, MoxkeT ObITh mepenaH KimeHTy myTeM Bbliadw
Knuenty npu ero nmuunom obpamennn B bank B [IMH-konBepte, mbo nmonmyuen Kimentom vepes cucremy
IVR cornacoBanHbiM bankom ¢ Kinuentom myrem.

69. Bce Kaprel, BbimymieHHblEe coriacHo JloroBopy, SIBISIOTCS COOCTBEHHOCTHIO baHka, M moamiexar
Bo3BpaTy Kimentom banky mo mepBomy TpeboBanuio banka. Ilepemawa Kapter ee [epikatenem B
N0JIb30BaHue ApyroMy JleprxkaTento In0o TPEThUM JIMLAM He OITyCKaeTCsl.

70. Ilo OTHOIICHHIO K OTKPBITHIO, 3aKPBITHIO U BeaeHuio OankoBckux CuetoB it Kaprounbsix Oneparimid,
BBIITYCKY W oOchmyxuBanuto Kaprt, momumo 3akoHonarensctBa PK u B uacTu, He mpoTHBOpevamiell emy,
NPUMEHSIOTCS TIPaBHJIa MEXKTYHAPOAHBIX TIATEKHBIX CUCTEM, MEKIyHapoaHass OAaHKOBCKas MPaKTHKa, 00ObIYan
nemoBoro obopora, BHJ] banka. B cmydae BO3HWKHOBEHUS JIOOBIX MPOTHBOPEYHMH MEXIY IPABHIAMH
MEKIYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToAmMMH CTaHIApTHBIMU YCIOBHAMH, W/uimu JloroBopom o
npenoctapieHusl KpemuTHOro JIMMHTAa W/WIM WHBIX JIOTOBOPOB, MPHUMEHSIOTCS COOTBETCTBYIOIIUE MpaBHIIa
MEKAYHAPOIHBIX IJIATEKHBIX CHCTEM.

71. Tlo muceMeHnHOMY 3asiBieHnto KimenTta bank moxer Bbaath JlomonmanTenpHbIe KapThl TpeThUM JHITAM.
KnueHT HeceT oTBETCTBEHHOCTH 3a Bce Omnepauuu, coBepiiaemsle ¢ JlononnutensupiMu Kapramu tpetbumu
JUIIAMH, a TaKKe 3a morameHue obOmero gonra no Cuery. YOBITKH, BO3HUKINHNE MO BHHE Jlepkarernei
Hononnutensusix Kapt, cniuceiBarores co Cuerta Knuenra.

72. Tlepenaua KapTbl TpeThUM JIHMLIAM B MOJIH30BaHUE /UK B 3aJI0T 3aIlPEIaeTCsl.

73. Kapra, npenbsBiieHHas HEYIOJIHOMOYEHHBIM JIMIIOM, TIOAJICKUT U3BSTHIO.

74. B cmygae ecrm Jepxarens Kapter 3a0bm1 [IMH-kon, or moxxeT oOparuthesi B bank miis
n3MeHeHus U nonydeHnus Hoporo [TMH-kona.

75. bank obecrieunBaeTr oOciry>kuBanue Kaptel uepe3 OecriepeboiiHoe GyHKIIMOHUPOBAHUE CUCTEM
U 3JIEKTPOHHBIX yCTPOicTB (BKIFoUast bankomat u UIIT), Hag KOTOpEIMUA UMEET TIPSIMOIl KOHTPOJIb, U
00s13yeTCsl NPUHUMATh BCE€ BO3MOXKHBIE MEPHI JIJIsI BOCCTAHOBJICHHUSI OOCIYy’)KMBaHUs B CIIydae €ro
MMPUOCTAHOBKH T10 HE3aBUCAIIMM OT baHka nmpuanHam.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JIeHCcTBHUs pabOTHUKOB (kaccupoB) Ilpennpuaumaress,
HE OCYIIECTBUBIIMX MJIM JOMYyCTHUBIINX OLIMOKM Ipu mnpoBeaeHnun Kaprounsix Omnepauuii, B
YaCTHOCTH, €CJIM KaCCUPOM He OcyllecTBlieHa uaeHTudukanus Jepxarenss KapTer u cBepka ero
MOAITUCH Ha TUIATEKHOM JIOKYMEHTE C MOANHCHI0 Ha KapTe n/nim JoKyMeHTe, yIOCTOBEPSIIOIIEM
JIMYHOCTb.

77. Jna mnposenenns Kaprounsix Omnepaumii [epxarens Kaprter mnpenpssiaser Kapty xkaccupy
[IpeanpunuMaTenss WA MYHKTa BBIJAYM HAJUYHBIX JEHEr, JUOO0 MTPOM3BOAUT NEWCTBHUS C IMOMOIIBIO
baHkoMaTa/MHBIX 3JIEKTPOHHBIX YCTPOICTB B PeXUME caMO0OOCTyKUBaHMs1, 1100 ocymecTsiseT KapTounsle
Onepanuy UHBIM CIIOCOOOM, € UCTIONb30BAHNEM PEKBU3UTOB KapThl.

78. Kaccup BmpaBe morpeboBath y J[epxkarenss KapTbl HOKYMEHT, YJIOCTOBEPSIIOIIMNA €ro
nudHOCTh. [Ipu OTCyTCTBHMM Takoro HOKyMeHTa Kaccup BHOpaBe oTka3arh Jlepxkarento KapTel B
nposeaeHnu Onepanuy, a TakKe yJaepKuBaTh KapTy 10 BBISICHEHUSI OOCTOSITEIIHCTB.

79. KuaueHnt, npucoequHenneM K CTaHIApTHBIM YCJIOBHAM BbIpakaeT 0e3ycJ0BHOE corJiacue
¢ TeM, 4T0 Bce Omnepaunumu, NMPOM3BOAUMBbIE C HCHNOJb30BAHHEM 3JIEKTPOHHBLIX YCTPOHCTB
(Braw4yasa banxkomar u UIIT) u noarBepxkaaembie Hadoopom IIHNH-koma, paccMaTrpuBaloTces
Croponamun kak Onepaunumu, copepuieHHble Jlepxkartenem Kaptel. IlodTomy kamxablii ¢gakrt
HaOopa npaBuabHoro IIWMH-koaa w/uMiaM mnpocTaB/ieHUs MNOANHMCH HA CJAUNAX MU 4YeKax
ABJSIIOTCH TOATBepKAeHHMeM npsaMoro coriacusa Jlepskateas Kaprtel (JdomoJHuTeIbHOM
KapTtbl) Ha n3bsaTHEe neHer co CueTa Ha ocymecTBIeHre Kaprounoii Onepanumn.

80. Jepxarenp Kaptbl 00s3aH coxpaHsiTh He MeHee 6 (IIecTh) MecsIeB Bce JIOKyMEHTHI 1o KapTouHbIM
OnepanysaM U MPeOCTaBIATh UX:

o Banky, o ero TpeGoBaHuUI0, 17151 YPETYIUPOBAHUS CIIOPHBIX BOIPOCOB;

o OpraHaM HaJOrOBOM M TAMOKEHHOW CIIyXObI, a TaKXe HMHBIM YIOJIHOMOYEHHBIM TOCYIapCTBEHHBIM
opraHam B KauecTBe 00OCHOBaHMS 3aKOHHOCTH MOIYUEHHUS ICHET 1 X PacXOA0BaHUS;
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o B APYTHX CIy4asx, IpeAyCMOTPEHHbIX 3aKOHO1aTenbcTBOM PK.

81. J[epxarens KapTsl B momHOM 00beMe HECeT OTBETCTBEHHOCTH 3a oOecrieueHne coxpanHocTu Kaptel, a
Takke KoH(pumeHmanpbHOCTH ee pekBu3uToB (PO Mepxatens Kaptel, Homep KapTsl, cpok aeiictBust KapTsr,
u 11p.).

82. B cBs3u c Tem, 4TO MpaBWia pa3lUyYHBIX IUIATEKHBIX CUCTEM MOTYT OTIMYaThCs, baHk Takke He HeceT
OTBETCTBEHHOCTU 32 B3MMAaHWE IIyHKTAMHM BbIIAUYd HAJIWYHBIX JAEHET KaKOro-IM0O ONOJIHUTEIHEHOTO
Boznarpaxnenus (He oTHOCsIIerocs k Taprdam).

83. Ilo mpaBunaMm IUTaTEeXHBIX cucTeM llpeanpuHUMaTens He BIIpaBe 3aBBIMIATH CTOMMOCTH
TOBapOB, pabOT UiIH yciyr npu npuHaTuu KapTel kK onjate no cpaBHEHHUIO C HAJWYHBIM PAacyeTOM.
Hepxatens Kaptel 00s13aH yBenomiare bank 060 Bcex cirydasix 3aBBILIIEHUSI CTOUMOCTH TOBapoB,
padoT nim yciyr.

84. [lepxarens Kaptel Oe3ycnoBHO cornamaercs, yTo Kapra cunTaercss HaxoAasmielcsi BO BIaJCHUH H
nosnb3oBanuu Jlepxkatens KapTsl npu OTCYTCTBUHM JOJDKHBIM 00pa3oM 3aperMCTpUPOBAHHOTO 1peboBaHMS, a
Kaprounsle Onepanuu, coBeplleHHBIE ¢ HCHOib30oBaHMEeM KapTel mo peructpauuu TpeboBanus bankowm,
CUMTAIOTCS HaAJeKalluM o0pa3oM caHKIMOHUpoBaHHBIMU Jlepxkatenem Kaptel. [lepxarens Kaptel Hecer
PHCK M OTBETCTBEHHOCTh B oTHOmIeHuM Kaprounbix Omepannii, COBEpIIEHHBIX 1O BCTYIUIEHHUs OJOKHUPOBKU
Kaprts! B cuiy.

85. VYcrHoe TpebOosanue, mo ycMmorpeHutro baHka, JOKHO OBITh MOATBEPXKICHO IOCICIYIOIIUM
NUCEMEHHBIM 3asiBineHueM [lepkarens Kaptel, npencrasisieMbiM B bank B TeueHwe nByx Paboumx mHei co
nHs yctHOro TpebGoBaHusa. B cirydae HEBO3MOXXHOCTH MPEAOCTaBUTh MUChMeHHOe TpeboBaHUe B yKa3aHHBIH
BhIIIE KpaiiHuil cpok, epkatens KapTel 00si3aH mpeaBapUTENnbHO YBEAOMHUTH 00 3ToM baHk ¢ ykasaHuem
NPUYMH HEBO3MOXXHOCTH MPEAOCTABJICHUS IMUCbMEHHOro TpeOoBaHMs M, TpU TEPBOH BO3MOXKHOCTH,
npenocTaButh B bank nucemennoe TpeboBaHue, aHAIOTHYHOE YCTHOMY.

86. IlpucoemnauBmmch k CtangapTHRIM ycioBusaM, KimeHT cornamraercs, uto bank Bmpase (huKcHpoBaTh
u 3amuceiBath TenedoHHele oOpamenus [epxartens Kaprer B bank, B ToMm umcne Bo wu30exaHue
BO3HUKHOBEHHS KaKUX-THOO CrOpHBIX cutyarmid. [Ipu stom [epxarens KapTel Takke cormamiaercs ¢ TeM,
YTO 3amuch TeleoHHOro oOpalueHus, mnpousBeAcHHass baHkoMm, OyzneT SBIATBCS AOCTaTOYHBIM
JIOKa3aTeIbcTBOM cojiepkaHusi moctynuBiiero ot Jepxkatenss Kaptel yctHoro TpeGoBanus 10 MOMeEHTa
MOATBEPKICHUST Takoro TpeGoBaHUs B MUCBMEHHON (OpMe B COOTBETCTBUH € HacTosiMU CTaHJapTHBIMH
YCIIOBUSIMH.

87. B ciyuae HanpapneHus TpeOoBanus B Griinan baHka vy JiroOOMY WIEHY COOTBETCTBYIOIICH ITIaTEKHOM
cucTeMbl, 0J0KMpoBKa KapTel BCTymuT B cuity mocie peructpanuu bankom TpeGoBaHwus, mepeaHHOTO JaHHBIM
¢unranom banka MM 4ieHOM COOTBETCTBYIOLIEH IIIaTeKHOM crcTeMbl oT uMenu [leprkatens KapTol.

88. TpeboBanue cunrtaercs ucxomsaumm ot Jepkatenst KapTel, KOTOpBI HECET PUCK M OTBETCTBEHHOCTH 3a
BO3MOYKHOE HECOOTBETCTBHE TpeOOBaHMS €ro BOJEW3BSIBJICHUIO, a TaKKe MOCIEICTBUSI OJOKUpOBKH KapThl
bankom. baHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBUS 0JIOKMPOBKH KapThl, Ipou3BeIeHHON Ha OCHOBaHUH
TpeboBanusa or umenu [epxarens Kaptel, nepenannoro no tenedony/ tenekcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHMSIMH, U3JI0KEHHBIMU B HacTosmeM Jlorosope.

89. [TIlocne OmokumpoBku Kaptel, Ha ocHOBaHMM mHchMeHHOTO 3asiBieHust Jlepxkarens Kaprtel, bankom
BbIITycKaeTcst HoBast Kapta, ¢ HoBeiM HoMepoMm U [TMH-komom.

90. bank coxpaHseT 3a co0oii NpaBo NPEABIABUTH NpeTeH3uu K Jleprkarento KapTel B ciiydae HECOOIIOICHUS
TpeOOBaHMIi K XpaHEHHUIO M HUCTIONB30BaHMI0 KapThl, a Takxke B cirydae HecoOmoenust cekpernocti [IMH-kona
(8B ToM umcie, mocie 6J0KkupoBKK KapThl), a TakxKe B Clly4ae YCTaHOBIJICHHUS IPEJHAMEPEHHBIX IPOTUBOIPABHBIX
neuctuit depxatens Kaptol.

91. Ilpu obHapyxeHnu Kaptel, panee 3asBIieHHOW Kak yTpaueHHOMH, [epkarens KapTel 00s13aH HeMeJIeHHO
npouHpopmMupoBaTh 00 3ToM bank u BepHyTh Kapry B Bank. B ciyuae HeBo3Bpara HaiijeHHoit KapTtbl, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlepxarens KapTel mpuHuMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TaKOH
HeBo3Bpar Kaptel BaHky, a Tarke 00s3yercs Bo3MeCTUTh baHKy JIFOOBIe JOMONHHUTENBHbBIE PACXOJIbI, KOTOPbIE
MO>KET NIOHeCTH baHK B cBA3M ¢ u3bsitueM KapTsl.

92. Ecnm y banka ectb OCHOBaHHS MOJararb, YTO CYIIECTBYET PUCK NPOBEICHUS HECAaHKIMOHMPOBAHHBIX
momreHHr4ecknx Omneparmii o Tekymemy Cuery Knuenra, bank Bnpase 6e3 mpeaBapuTeIbHOTO YBEAOMIICHUS
3abokupoBath CUer.

92-1. KiMeHT caMOCTOSTEIbHO MPOU3BOIUT BCE pacueThl ¢ HajoroBeiMu opraHamu PK u npunnmaer Ha ce0s
MOTEHIMANBHBINA PUCK, CBA3aHHBIN C COOITI0IeHEM TPeOOBaHH, YCTAHOBIEHHBIX TOCYIaPCTBEHHBIMH OPTaHAMH
B OTHOIIIEHWH HAJOTOB M JPYTUX O0A3aTENbHBIX IUIATeXKEH, KOTOpbIE OYyAyT pachpOCTPaHSTHCS HA JEHBIH,
Haxojsmuecs Ha Cuete, BKJIr0Yas BelIUIaueHHbIN bankom Bo3zgpar.

92-2. B OAHOCTOpOHHEM MOPSAIKE OTKa3aTbCs OT HCIOJHEHHMsA Hacrosimero JloroBopa B ciydae He
npenocTapienns KinveHTom uHGOpManuu Wik JOKYMEHTOB HEOOXOIUMBIX Ui uacHTUQUKanuu KineHTa B
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nensix ucromHeHus bankom tpeboBanmii 3akoHa PecnyOnmku Kazaxcran «O MpOTUBONCHCTBUY JIETAIU3AINN
(OTMBIBaHHIO) JOXOJOB, MOJYYEHHBIX MPECTYMHBIM IyTeM, W (UHAHCHPOBAHHWIO TEPPOPHU3Ma» M 3aKOHA
CIOA «O HamorooOja0)KeHUH HMHOCTPAaHHBIX CYETOB» WM eciu y banka OymyT OCHOBaHHMS mOjaratbh O
npuyactHocTH KimeHTta K jeranu3anuu (OTMBIBAaHHUIO) JOXOJOB, MOJNYYEHHBIX MPECTYMHBIM MyTeM U (WIIN)
(MHAHCHPOBAHHIO TeppPOpHU3Ma, MPU3HABAEMBIMH B COOTBETCTBHHM C 3akoHOM PecmyOmmkm Kazaxcran «O
MPOTHUBOJEHCTBUM  JIETANIM3aliKd  (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIX TIPECTYNHBIM IyTEeM, U
(MHAHCHPOBAHUIO TEPPOPHIMAY.
92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUe MCC B 3JI€KTpPOHHBIX JaHHBIX Orneparui,
MOJYYEHHBIX OT TUIATEKHON CUCTEMBI, (PAKTUYECKOH AEeSTeNbHOCTH MPEAIPHUSITHS TOPTOBJIH U CEPBHCA.
92-4. Knuent mpenocraBisieT baHky cBoe 0Oe3yclOBHOE cOTJIacMe Ha pacKpbITHE WHPOPMAUMH O HEM
Hanoroso#t Ciyx6e CLLA, B ToM uwncie, B cily4ae U3MEHEHHUS OOCTOATEILCTB, B PE3yJbTaTe KOTOPBIX
MOSIBIITUCH OJMH WJIM HECKOJIBKO TPW3HAKOB, MAONIMX OCHOBAHHS IOJIarath O TOM, 4To KimeHT sBisercs
nepconoii/pesunentom CLLIA (ob6nanarenem rpuH-KapThl) U B clydae, eciu cymMma JieHer (octaTok) Ha Cuere,
otkpeiToM Knrentom B BaHke, IpeBBICUT Ha MOCIEAHION NATy KaJICHAApPHOTO roja CyMMY, ONpeAeieHHYIO
3akonoMm CHIA «O HaIOr000710’)KEHHH HHOCTPAHHBIX CUETOBY.

I'napa 3. IIpenocraBiaenue Kpegurnoro sumura mo Kapre
1. lopsanok npenocrasjenus Pa3peniennoro opepapadra
93. PacuyerHbIi epuo paBeH OJHOMY KaJCHIAPHOMY MECHILY.
94. IlnarexHbIH IEpUOJ paBEH OJTHOMY KaJIICHIAPHOMY MECSILY.
95. IlIpum paccmorpenun 3asBieHus o Bbimaue KapTel baHk mpuHUMaeT pelieHHe Mo MPeJoCTaBICHHIO
Kpenuta. Kpenur mpucBamBaeTcss Ha Cpok AeiicTBus KapThl wiam 10 MHChbMEHHOrO OT3bIBa KimeHToM u
MOTAIIeHUsT 33J0JDKEHHOCTH B TONIHOM oObeMe. Kpeaut mpenocraBisieTcs Ha YCIOBHSX, YCTaHOBJICHHBIX
3asBrenuem u Tapudamu banka.
96. B rteuenue Ilnarexxnoro nepuoaa KimeHT noimkeH moracuth BCro cymmy OOIei 3210 KEHHOCTH.
97. bank paccunteiBaeT BosHarpaxnenue 3a Kpenut Ha PacueTHyio nmaTy, HauMHas CO CIEIYIOMIETO JHA,
korma no Cuery Owbuta oOpaGorana Omepanws, 10 PacueTHON nmaThl W/WiM JHA TOTAIIEHUS TTOJHON CYMMBI
Kpenuta u npovnx cBsS3aHHBIX C HUM IIATEXel BKIIOUUTEIBHO.
98. IlIpu Buecenun Kimentom moramenuss Ha Cuer BaHk aBTOMaTHYeCKH pacCUMTHIBAET Ha OTy JAaTy
Bosnarpaxaenue 3a Kpeaur, HauvHass co CleAyrOLIEro AHS mocie nociueaHed PacueTHOM natel [0 AHA
BHECEHUS] CYMMBI BKITIOUHTENLHO HA cyMMy OCHOBHOTO ora U [IpocpoueHHOr0 OCHOBHOTO JONTA.
99. bank ompenenser Bua u pazmep ObGecreuenust Kaptel u pazmep KpeautHoro nummura mo cBoemy
YCMOTPEHHIO.
100. bank mMeeT mpaBo B O€3aKIENTHOM IMOPSIKE W3MEHUTHh YCTAaHOBIEHHYIO cymmy KpeawtHoro nmmura
WJIN aHHYJIHPOBATH €TO.
101. bank umeer mpaBo B Oe3akLENTHOM BHeCyAeOHOM mopsnke wucmoib3oBate OOecneuenne Kaprtel n
Kpenura mis moramenns nedutopckolt 3anomkeHHocTy mo CUery, a Takke JuIs moramieHnst cymmbl Kpenura,
BoszHarpaxaeHus, KOMUCCHOHHBIX M INTPa(HBIX MPOIEHTOB, €CJIM MOTAlIeHHEe 33J0JDKEHHOCTH TPOCPOYCHO
Oonee yem Ha 1 (0IMH) IEHD.
102. KnmeHT mMeeT mpaBo MoaaTh B baHk NMHCEMEHHOE 3asBICHWE Ha W3MEHeHWe pa3smepa KpemurtHoro
JTVMUTA.
103. bank mMmeeT mpaBo He pasriallaTh MPUYHHY OTKa3a B mpenoctaBieHnn Knuenty KpeaurHoro numura
WJIM U3MEHEHUS ero pa3Mepa.
104. HepaspemieHHblid oBepapadT MOXKET ObITH TpenocTaBieH bankom KimeHTy B ciiydae HejocTaTka
HoctynHoro numuta Ha Cyere, A OCYIIECTBICHUS:
. pacxomaueix Omeparnuii mo oruiate ToBapa, ycuyr IlyHkTa 0OCITy>)KHMBaHUS, B TOM YUCJIE CTPAaXOBIIUKA,
MOJYYEHUS] HAIMYHBIX JICHeTr, OaHKOBCKHUX TIEPEBOJOB C HCIONb30BaHWEM KapTel (ee PEKBU3UTOB) U
KOMHCCHH, CBSI3aHHBIX ¢ 3TUMHU Onepanusimu;

° ormnatel KinuenTtom baHKy HauMCIIEHHBIX BBIIUIAT, KOMHCCUW M Bo3HarpaxjaeHus 3a MOJb30BaHUE
Kpennrom u WHBIX IJIATEKEH B COOTBETCTBUU C 3asBlieHWeM, HacTosmuMu CTaHIAPTHBIMH Y CIOBHSIMHU H
Tapudamu.

105. Kpeaut B pamkax KpenuTHoro immura cunTaercsl IpelocTaBIeHHBIM baHKOM CO AHS OTpasKeHHS CyMM
Onepauuii, ocymecTBIIsIeMbIX (TIOJIHOCTBIO MM YacTHYHO) 3a cueT Kpeaura, Ha Cuere.

106. B cnywae HeucrionHeHusi KimeHTOM cBOMX 00s3aTeNbCTB B CPOK baHK Hauuclser HEYCTOWKY Ha
[Ipocpouennsiii OcHoBHOM nonar B coorBercTBuM C¢ Tapudamu. Iloramenue nonra ocyuiecTBiseTcsl B
MOpsAKE, YCTAHOBIEHHOM HacTOSIIUMHU CTaHIapTHBIMH yCIIOBHSIMH.

107. OOmas cymMMa 33J0JDKCHHOCTH IIOTAIllaeTCs €XKEMECSYHO B IOJIHOM pa3Mepe, pacCuyUTaHHOM Ha
PacueTHyto naTy U yKa3pIBa€MOM B €KEMECSIYHON BhInucke.

108. 3apmomxenHocts Knuenra nepen bankom Bo3HHKaeT B pe3ysbTaTe:
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npenocrasnenns bankom Knuenty Kpeaura;

Hauncnenus bankoM Bosnarpaxaenus, nmopiesxkamero yninate Knuentom 3a nonaszoBanue Kpenurowm;
HauMcieHus: baHkoM 1uiaT 1 KoMuCCHi, mojuexkamux yiate Knuenrowm;

MHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH, CBA3aHHBIX C HCIIOJIHEHNEM [loroBopa.
109. TIlo oxonuanmm kaxkgoro PacuerHoro mepuona, bank dopmupyer u npenocrasmser Knuenty Beimucky
crioco0oM, onpeaeneHHbIM 3asBaenneM Knnenra. Beinncka cogepxur:

. Bce Omepaiuu, oTpakeHHble Ha CueTre B TeueHHe PacueTHOTO meproa;

. Oamanc Ha Havano Pacuernoro mepuoma (Bxomsamumii Oamanc) u KoHell PacueTHOro mepuona
(Ucxopsmmuii 6anaHc),

. cyMMy 3aJI0JDKEHHOCTH C YYETOM pacCYMTaHHOTO Bo3HarpaxaeHus, eHu, mTpados;

. poYy0 HHPOPMAITHIO, KOTOpYIO baHk cunTaeT HEOOXOAMMBIM TOBECTH 10 cBeaeHus Kinenra.

110. HUcxomsammii OanmaHc Ha KoHel PacueTHOro mepuoza, ykasaHHBIH B BrImmcke, BKIIOYaET CyMMY
OCHOBHOTO J0JTa, TPOCPOUESHHOTO OCHOBHOTO A0JTa 1 Hepaspemennoro oepapadTa (Tipu ero HaIuIHuH).
111. Cymmbl xommccuid w  BosHarpakneHus, WHBIX IDIaT, TNPEAyCMOTpPeHHbIX Tapudamu, He
KalUTaIu3upyoTcss Ha cymMMy OCHOBHOTO [0iTa, OHM BKIO4aoTcs B OOHIyI0 CyMMy 3al0JKEHHOCTH
OTJIETBHO.

112. Jlenbru, pa3mernicHnubic Ha Cuere, cruceiBatoTcs bankoM co Cuera B morarieHue 3a10DKeHHOCTH (IPH
ee HAJIMYMU) B CIEAYIOIeH oOuepeHOCTH:

B IIEpBYIO ouepeib — HepaspernieHHsiit oBepapadr;

BO BTOPYIO OU€PE/Ib — CyMMbI HAYUCIICHHBIX IJIaT (KOMHCCUH, IeHH, IITPadoB);

B TPETHIO OUepeb — MpocpoUeHHoe Bo3HarpaxieHue;

B UETBEPTYIO ouepeab — BosHarpaxeHue;

B IIATYIO OYEepeIb — OCHOBHAsI CyMMa JI0Ira, Ipu 3ToM cHadasa [Ipocpouennsiit OCHOBHOM A0JT, 3aTEM
OCHOBHOI1 0T

113. [enbru, BHeceHHble Ha CdeT, chHchbIBalOTCS baHkoM I moramieHus 3aJ0KEHHOCTH B ITOJTHOM
obbeme (mpu Hannunu Ha CyeTe CyMMBI JIGHETr, JOCTATOYHON JUisi MOTalleHHs 3aJ0JDKeHHOCTH), JU00o B
o0beMe uMerommuxcs Ha Cyere JeHer (PU MX HEJAOCTATOYHOCTHU JUISI TOTalleHus] 3a10KEeHHOCTH B TIOJIHOM
obbpeme).

114. JoctymHbd ocTaToK KpemuTHOTO JIMMUTAa yBENTUYHMBAETCA HA CyMMYy morameHHONW dacTu OCHOBHOTO
JI0JTa 10 BOCCTaHOBJIEeHUSI KpenTHOTrO TMMHKTA B MTOJTHOM 00BEME.

115. Jleneru Kimenrta Ha Cuere u mpeBbIarOmue 3a0DKEHHOCTh, OCTarOTCs Ha CUeTe W yBEIMYHBAIOT
JoCTymnHbIi TUMUT.

116. B cayyae ecim Kiment He pasmectun Ha Cuere JeHer B pasMepe, HEOOXOIWMOM JJisi MOTAlleHHs
3aJI0JDKEHHOCTH, TO, B COOTBEeTCTBHUM cO CTraHIapTHHIMH  YCIOBUSIMH, TaKoe OOCTOSTEIHCTBO
paccMmarpuBaeTcs Kak HercroiaHeHne KiimeHToM 0053aTenbCTBa, MPU 3TOM:

117. Cymma OCHOBHOTO J0JTa, BEICTABICHHAS K MOTAIIEHUIO, HO HE TIOTAIlICHHAs] BOBPEMS, CUMUTAETCS KakK
[IpocpoueHHbII OCHOBHOM JIOJIT.

118. 3a HeymiaTy WM HECBOEBPEMEHHYIO BHIILIATY 3a/I0JDKEHHOCTH baHk BIpaBe TpeOOBaTh yIIATHI IJIaTHI
(nenn) B coorBetrcTBUU ¢ Tapudamu.

119. B cnydae HeucrnonHEHHsI 00s3aTeNLCTB B CpoK baHK BmpaBe ocymiecTBuTh bioxupoBanne Kaptsi
(Bximtovast Bce Jlomonaurensupie Kapter). [Ipu aTom pazbnokuposanne Kapter mpomsBogutcst bankom mocie
noctyruieHus Ha CUeT JIeHeT, JOCTATOYHBIX JIJIS TIOTaIlIeH!s] HEOTUIAYeHHOT O JIOJITa B TTOJTHOM 00BEME.

120. Ilpu HewcnonHeHWH JMOO HEHaJyIekKaleM HcrnoiHeHun Kiuentom (3aeMiukoM) 00s3aTeNbCTB,
nocieqHuid IaTUT baHky HeycToiiky (meHro/mitpad) B pasmepe, ompeneneHHoM Tapudamu banka,
HAYHCISEMYI0O HAa CYMMY IIPOCPOYEHHOTO OCHOBHOTO J0JiTra, 3a KA/l J€Hb MPOCPOYKH, C Y4YETOM
OTpaHUYEHH, YCTAHOBIICHHBIX 3aKOHOM.

121. Cpok mnoramieHus 3aI0JKEHHOCTH, BKJO4as Bo3BpaT Kimenrtom banky Kpenuta, onpenensercss B
MOMEHT BOCTpeOOBaHUS 3a/I0JDKEHHOCTH baHKOM 1 110 yecMOTpeHUIo baHka corliacHO HACTOSAIINM Y CIIOBHUSIM.
122. O6mas cymma 3a10bKeHHOCTH KitneHTa cocTouT m3:

o cymmbl OcHoBHOro jpoira u cymmbl HepaspemenHoro osepipadTa IO COCTOSHMIO Ha JaTy
BBICTaBJIEHUS 3aKIIOYUTEIBHOTO CUeTa-BhINNCKH;
o cymmbl Bosnarpaxnenus no Kpeouty, BelZaHHOMY B paMmkax KpeauTHoro mauMuTa W 10

Hepaspemwennomy oBepapadty (Ipu €ro HalW4YWM), PACCUNTAHHOW €O [IHs, CIEAYIOIIEr0 3a JHEM
npenoctasnenuss Kpeanta nnu HepaspemienHoro oBepapadTa;

o CYMMBI TUTaT, KOMUCCHI M MHBIX IUIaTeXeH, mouiexamux yriare Kinventom, He cimcaHHbix co Cuera
(TIp¥ HATMYMH TAKOBBIX);
o cyMMbI [IpocpoueHHOr0 OCHOBHOTO J0Jra M CyMMBI IpOCcpoueHHOro Bo3HarpaxeHus.
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123. Tapudsl, cBs3anHbIe ¢ 00cmykuBanueM Kpeaura, moiexar ©3MEHEHHIO o cornameHnio CTOpoH.

124, B ciydae crnmcaHus JeHer co cuetoB KineHTa B apyrux OaHkax (OpraHM3alUsAX, OCYIIECTBIISIOIIMX
OTJIeNbHEIC BHJIBI OAaHKOBCKHX orepanmii) Ha Teppuropun PK u 3a ee mpenenamu KimeHT Bo3MmemaeT Bce
3aTpaThl baHka, CBsI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE.

2. Ilopsinok npenocrasienusi PeBosibBepHoro Kpenura

125. bBank, B ciyuyae akmenta odepTel Knmenra o mpenocraBneHurn KpequTHOro JMMHUTA, HA OCHOBaHHU
uHpOpMauy, npenoctaBieHHol KinrentoM B 3asBieHny, a TAKKe UHBIX UMEIOIINXCS CBEICHUN, OTKPBIBAET
Kimenty Ha nmotpeburensckue nenn Kpenuraerii muvut Ha CdeTe, B OTHOM U3 Pa3MepOB, IIPEIyCMOTPEHHBIX
Tapudamu, ykazanasiM KnmenTom B 3asiBIieHNH, CPOKOM Ha JBAANATH JIET, cO cpokoM Kpemuta Ha ABa roza.
ITIpu stom, mo momenta AxtuBaumu Kaptel m axnenta bankom odeptbl Knmenta o mpemocraBieHuu
KpenutHoro numurta, KpemuTHBIN TUMUT paBeH HYIIIO.

126. bank nndpopmupyet Kirenra o6 akienrte ohepTsl 0 MpeaocTaBlieHHHd KpeJuTHOrO JIMMHUTA U O pa3Mepe
ycTaHOBJIeHHOTO KpenurHoro muMuTa B MOMEHT AKTHBauu KapTel MO0 MyTeM HampaBJICHUS YBEIOMIICHUS
00 stom Knmenty mo azmpecy, ykazaHHOMY B 3asiBJICHHH, JIMOO IMyTeM mepeaadd yBemomieHus Kimenrty
JU4HO, oA pocnuck. IIpu sTomM KpenuTHbI TUMUAT cTaHOBUTCS AOCTyneH KIMEHTy 1Uisl HCHOJIb30BaHUS HE
MO3/THEE JHSI, CIETYIOMIETO 32 THEM AKTHUBAIIHH.

127. Tlpu paccmotpenun 3asBienus o Beigade KapTel, bank mpuHHMaeT pelieHue 1Mo MpeaoCTaBICHHIO
Kpenuta. Kpenutr mpucBamBaeTcss Ha Cpok AeiicTBus KapThl wiam 10 MUChbMEHHOrOo OT3bIBa KimeHToM u
MOTAIIeH!sT 33J0JDKEHHOCTH B TONIHOM oObeMe. Kpeaut mpenocraBisieTcs Ha YCIOBHSX, YCTAaHOBJICHHBIX
3asiienuem u Tapudax banka. B teuenue [Inatexxnoro nepuona KimeHT nomkeH omiatuTh 4actk Kpenura,
B pasMepe ycTaHoBIeHHOM Tapudamm banka, a Takke yminatuTh Bo3HarpakaeHue 3a MCIIOJIB30BaHHYIO
cymmy Kpennrta m mpoune turarexu cormacHo Tapudam banka. bank paccumteiBaer Bosnarpaxuenue 3a
Kpenur, HaumHas ¢ Toro mHA, KOorja roxydeHa wHGopMmamus o6 Onepanuu, 10 JHS TOTANICHHS ITOJHOH
cyMMbI KpenuTa v mpounx CBsI3aHHBIX C HUM ILIATEIKEH.

128. bank mMeeT mpaBo B 0€3aKIENTHOM MOPSIKE W3MEHUTHh YCTaHOBIEHHYIO cymmy KpeawtHoro nmmunra
WIH aHHYIMPOBaTh ero. baHK mMeeT MpaBo B OE€3aKIENTHOM BHECYJeOHOM TIOPSAKE WCIIONb30BaTh
Oo6ecnieuenrie Kaptel u Kpeaura mns morarieHus neOMTOPCKON 3amoiikeHHOCTH 1o Cyery, a Takke JJis
noramenus: cymmbl Kpenura, Bo3HarpaxkiaeHusi, KOMUCCHOHHBIX M MITPa(HBIX MPOLEHTOB, €CJIN TOTallleHUe
pocpodeHo Oornee, yeM Ha | (OIMH) JeHb.

129. KiueHT mMeeT MpaBoO MojAaTh B baHKk MHCEMEHHOE 3asBJIICHWE Ha M3MEHEHUE pa3Mmepa KpeauTHoro
JTMMUTA.

130. bamk wMeeT mpaBO He pasriiamiaTh NPUYHHY OTKa3a B mpenocraBineHun Kimenty Kpennrta wmum
W3MEHEHUS eTo pa3Mmepa.

131. Hepaspemennslii oBepapadT MoXeT OBITH mpenoctaBieH bankom Kiuenty B ciydae HegocTaTka
HocrymHoro mumuTa Ha Cyere, sl OCYIIECTBICHUS:

o pacxomnbix Oneparuii o orutare Tosapa, ycnyr IlyHkra oOCiyXuBaHUs, B TOM YHCJIE CTPAXOBIIUKA,
MOJTyYeHUs] HAJMYHBIX JEHer, OaHKOBCKMX IIEPEBOJIOB C HCIONb30BaHHEM KapTel (e€ pEKBH3UTOB) W
KOMHCCHH, CBSI3aHHBIX ¢ 3TUMHU OnepanusMu;

o omnarel KnmeHntom baHKy HauMCIEHHBIX BBITUIAT, KOMHCCHH W Bo3HarpaxkaeHus 3a IMOJIb30BaHHE
KpenuToM M WHBIX MJaTeXed B COOTBETCTBHU C 3asBiICHUEM, HacToAIMMU CTaHAAPTHBIMU YCIOBUSIMH H
Tapudamu;

132. Kpenur, B pamkax KpeIuTHOro JMMHUTA, CUUTACTCSA IMPEAOCTABICHHBIM BaHKOM CO JHS OTpasKeHUs
cymm Omnepanuii, OCyIIecTBIsSEMBIX (TTOJIHOCTHIO WM YacTUYHO) 3a cueT Kpenuta, Ha Cuere.

133. B cinyuae mnpeBbllieHHs HeucnonHeHWss KimeHTOM cBoux 00s3aresnbcTB B Cpok baHk B3umaer
JOIIOJTHUTENBHO TUIATY 32 IPOCPOUYEHHYIO 33J0JKEHHOCTh B cOOTBeTCTBUH ¢ Tapudamu. [loramenue miaTet
OCYLIECTBIIACTCA B IMOPAIAKE, YCTAHOBJICHHOM HAaCTOAIINMU CTaHIIapTHI)IMI/I YCIIOBUAMMU.

134. B cayuae akuenta bankom mHOro pasmepa KpeautHoro naumuTa, MpeayCMOTPEHHOTO B 3asiBICHUU
(otepre) Knmenra, mepBoHayanbHO NpeaoCTaBieHHbIH KpeauTHBIH JTUMHUT MOKET OBITH YBENWYEH HIIH
YMCHBUICH II0CJIC IIOraliCHUs er)lI/ITa, €CJIK KMHOE€ HE IMPCAYCMOTPCHO HACTOAIIUMH CTaHJIapTHBIMPI
YcnoBusiMu.

135. 3apomxenHocts Knuenra nepen bankom Bo3HHKaeT B pe3ysbTaTe:

. npenocrapnenus bankom Knuenry Kpeaura;

o Hauncnenus bankoM Bosnarpaxaenus, nojiexkamero yninare Kimuentom 3a nonaszoBanue Kpenurowm;
o HauMcaeHus: baHkoM IuIaT 1 KOMUCCHH, ojuiexkamux yiate Knuenrowm;

o WHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/I0JKEHHOCTH.

136. Ilo oxonwyanuu kaxjoro PacuerHoro mepuona bank dopmupyer u npegocrasnsier Knuenty Boimucky
croco0oM, onpejieneHHbM 3asiBiieHrneM Kimenra. Brinucka cojepxur:
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L BCC OnepauHH, OTpa’XCHHBIC HA Cuere B TeueHue PacueTHoro nepuoaa,

. Oamanc Ha Havanmo PacuetHoro mnepuona (Bxopsmuii Oamanc) u koHen PacderHoro mepuoja
(Ucxopsmuii 6anaHc),

. cyMMy 3aJI0JDKEHHOCTH C yYETOM pacCUMTaHHOTro BosHarpaxaeHus, neHu, mrpados;

. CyMMY MHUHUMAIBLHOTO IJIaTeXka U ATy €ro OIUIATHI;

. cyMMy MaKCHMaBHOTO TUIATEXka,;

. NpoYyr0 HHPOPMAIUIO, KOTOpYIo baHk cunTaeT HEOOXOAMMBIM JIOBECTH JI0 cBeeHus Kiuenra.

137. HUcxopmsammii OajmaHc Ha KOHel[ PacueTHOro mepuoja, yKa3aHHBIA B BEINHCKe, BKIIOYACT CyMMY
OCHOBHOTO J10JITa, MPOCPOYCHHOTO OCHOBHOTO Aoira u HepaspemienHoro oBepapadTa (IIpyu €ero HaIU4WH), B
TOM YHCJIe, CyMMY CIIMCaHHbIX co CueTa miart, Komuccuil 1 Bo3narpaxaenus.

138. MunuManbHBIN MmaTex 3a PacueTHbIN mepuoJ paccunThiBaeTess bankoM kak cymma yactd OCHOBHOTO
JI0JIra, PacCYUTHIBAEMOI0 KaK IPOLEHTHOE COOTHOLIEHHUE, CTaBKa KOTOporo onpexensercs Tapudamu banka,
Kk vactu OcHoBHoro [loira, 1 HauMcaeHHOro Bo3HarpaxxaeHus..

139. TIlo JloroBopy MOXeT ObITh YCTAHOBIICH B CIIydasX, MPeIyCMOTPEHHBIX Tapudamu, JIbroTHBIH IEpUO/I.
140. JlprotHelii mepuoj npuMeHseTcss k OmnepanmsM, ykazaHHbIM B Tapudax, orpaxeHHbiM Ha Cyere B
TedeHue PacueTHoro nepuoja, B ciiyyae eciiy He Mo3/1Hee CpoKa OKOHYaHMsl JIbroTHOTrO nmepuosa, ykazaHHOTro
B Brmmcke, Knuent pasmectun Ha Cuere AE€HBIM B pa3Mepe, JOCTaTOYHOM i MOTAIleHHS CYyMMBI
3aJ0JKEHHOCTH B ITOJIHOM pa3Mepe.

141. B cny4yae HEHWCIOTHEHUS W/WIM HECBOEBPEMEHHOTO HCHONHEHUs KiMeHTOM 00s3aTeNbCTB COTIacHO
VYcnoBusaM, JIbrotHelit nepuoa He mpuMeHsercs, U Bosnarpaxaenue no Kpeauty Ha cymmy omepauui, mo
KOTOPBIM BO3MOXKHO ITpUMeHeHue JIbroTHoro neproaa, HaducsieTcs Ha ciaenyoouryto PacueTnyto naty.

142. Jlenern, pa3memeHHsie Ha Cuere, CIUCHIBalOTCA baHKOM, cIocoO0aMu, NPEAYCMOTPEHHBIMH B
CranmapTHeix ycioBHsX, co Cuera B moramieHue 3aJ0JDKCHHOCTH (MpH €€ HAJIM4YUU) B CIeAyIoe
OUYEPEAHOCTH:

B IIEpBYIO ouepes — HepaspemnienHsiit oBepapad;

BO BTOPYIO OY€pelb — CyMMBI HAYUCIIEHHBIX AT (KOMICCHH, TIeHH, ITPadoB);

B TPETHIO Ouepeb — IpocpoUeHHoe Bo3HarpaxneHue;

B UETBEPTYIO ouepeab — BosHarpaxueHue;

B ILITYIO OYEpenb — OCHOBHAsI CyMMa JI0Jira, Ipu 3ToM cHavana [Ipocpouennsiii OCHOBHOM JOJIT, 3aTEM
OCHOBHOM JTOMT.

o WCKJTIOYEH.

143. Chucanue cyMM 3a0/DKEHHOCTH MOYXET MPOU3BOAUTHCS B KaJICHIAPHON OYEPEIHOCTH C YUETOM JIAThI
ux orpaxeHus Ha Cuere, T.e. CHayaja TIOramaeTcss camas JaBHSS IO BpPEMEHM BO3HMKHOBEHHS
3aJ0JDKEHHOCTb.

144. Jloctymublid octaTok KpenuTHOro JIMMuUTa yBETHYMBAETCS HAa CyMMYy HorameHHOW yacTu OCHOBHOTO
JI0JITa JI0 BOCCTaHOBJIEHUs! KpeInTHOTrO TMMHKTA B MTOJTHOM 00BEME.

145. [ensru Knmenta Ha Cuere M mpeBbIIalONIMe 3aJ0JDKEHHOCTh, OocTatoTcs Ha Cuere W yBEJIMYHMBAIOT
JoCTymnHbIi TUMUT.

146. B cuyuae eciu B CpPOK, yKa3aHHbI B BbInucke B KauecTBE MEpHOZA JJIs OIUIAThl MHHUMAIbHOTO
wiatexxa, KnueHt He pasmectun Ha Cyere AEHBIM B pa3Mepe Takoro MHUHUMAaJIbHOTO IJiaTexa, TO TaKoe
00CTOSITENLCTBO paccMaTpUBaeTcss Kak HeucrnonHeHne KimeHToM o00s3aTenscTBa MO BBIILIATE (IIPOILYCK)
MuHNMaNBHOTO TUIaTeXa, IPU 3TOM pa3HHUIA MEX]y pa3MepOM OCHOBHOTO J0Jra B cocTaBe MUHHMAaIbHOTO
TUTaTeXa U CyMMOW (haKTHUYECKH TOTalIEHHOTO OCHOBHOTO JIONTa 3a cYeT pa3MelleHHbIX KimeHToM neHer Ha
Cuere B Teuenue llnaTexHoro mepuoaa, cienyromero 3a PacueTHbIM IeproAOM, MO pe3ynbTaTaM KOTOPOTO
Oplma coctaBiieHa Beimmcka, ompezenseTcss Kak HEOIUIa4eHHAas dYacTb OCHOBHOro nosra. [loxg cymmont
(bakTHuecKy pa3MelieHHbIX KIIMEeHTOM JeHer MOHWMAIOTCS BCE CYMMBI, MMOCTynuBIIMe Ha CUeT B TCUCHHE
[Inarexxnoro nmepuofa, cieayromero 3a PacyeTHsIM meproaom, 1o pe3ysibTaraM KOTOpOro ObuIa COCTaBIIEHA
Brimucka, a Taxoke octaTok AeHer Ha Cuere Ha Havyajo BhleykazaHHOro [lnaTesxHoro neproaa (mpu HAIMYUU
TaKoOBOTO);

147. 3a HeymnmaTy WM HECBOEBPEMEHHYIO BBIIUIATY MHHHMAaNbHBIX IDIaTekell baHK BIpaBe TpeboBaTh
yIJIaThl 1aThl (IEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpu nammumu HepaspemenHoro osepapadra w/wiam npu Hammuud y KiMeHTa NpoIyImeHHOTOo
MuHuManbHOro 1jaTexa, ouepenHol MUHUMAaNIbHBIA TUIaTEX yBEeIUYUBaeTcs Ha cymmy HepaspenieHHoro
oBepapadTa w/miM mpomylmeHHOro MUHHMAaNBHOrO IulaTeka (IPOCPOUYEHHOTO OCHOBHOTO J0JTa H
npocpoyeHHoro Bosnarpaxaenus banka) u HaUMCIEHHOH MEHH.

149. B cnydae HeucHoNHEHHsI 00s3aTeNbCTB B CpPOK baHK BrpaBe ocymiecTBUTh biokupoBanue Kaprsi
(Bxmrouas Bce dononnutensHslie Kaptel). Takoe brnokupoBanue KapTel MokeT ObITH HPOM3BENECHO C JAThI,
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CIIeyFOIIEH 3a IaTOi, B KOTOPYIO COIIaCHO BBITIUCKE MOHKEH OBIThH OITaueH MUHUMAIBHBIN I1aTeX.

150. Ilpu HeucmojHEHHMHM JUOO HEHAIJICKAIIMM o00pa3oM wucnojdHeHun Kiuentom (3aeMIMKOM)
obs3arenscTB Knment mmatut banky Heyctoliky (mitpad) B pasmepe, ompexaeneHHoOM Tapudamu banka,
HAYUCIIIEMYI0 Ha CyMMY HPOCPOYEHHOI'O OCHOBHOTO J0Jra W MPOCPOYCHHOro Bo3HarpaxkaeHuss Ha JaTy
BO3HHKHOBECHHUS TIPOCPOYCHHON CYMMBEI.

151. Paz6nokmpoBanne Kaptel, panee 3a0iokmpoBaHHOW baHKOM, mpom3BoguTCS baHkoMmM Tmocie
noctymieHus Ha Cyer JeHer, JOCTaTOYHBIX IS MOoTralleH!s HeOUIaYeHHOro MUHUMAaTLHOTO Tu1aTexa (Bcex
paHee HeolIaueHHbIX MUHUMABHBIX IUIaTeXel) B MOJTHOM 00beMe.

152. Cpok moramenus 3aJ0DKEHHOCTH, BKIovas Bo3Bpar Knmentom banky Kpenwrta, ompenensercst B
MOMEHT BOCTpeOOBaHMsI 3aJ0/KEHHOCTH baHKOM 1 1o ycMoTpeHuto banka coriiacHo HacTOSMIKM Y CIIOBUSIM.
153. OO6mas cymma 3aa0keHHOCTH KilleHTa COCTOUT U3:

o cymmbl OcHOBHOTO [oniTa W CyMMBI HepaspemeHHoro osepapad)Ta TO COCTOSIHHIO Ha Jary
BBICTaBIIEHUS 3aKITIOYATEIHHOTO CUeTa-BBINNCKH;
. cymmbl  Bosnarpaxnenuss mo Kpeauty, BbigaHHOMY B paMmkax KpeauTHOro nMMuta H 1O

Hepaszpemennomy oBeprpadrty (mpu ero Hajau4uMu), pacCUUTAaHHOW CO JHS TperocTaBieHus Kpeaura wnm
Hepaspewmennoro oBepapadra;

° CYMMBEI IIJIaT, KOMHCCHN M MHBIX TUIaTeXel, moanexanux ymiare Kinrenrom, He cnircanHbix co Cuera
(TIp¥ HATMYWH TAaKOBBIX);
° cyMMEI [IpocpodeHHOT0 OCHOBHOTO J0JTa M CyMMBI IpOCpodeHHOr0 Bo3HarpaxmeHusl.

154. Tapudsl, cBsa3aHHBIE ¢ 00CITy)XHBaHWEeM KpennTa, momiekaT H3MEHEHHUIO 10 coriameHno CTOpOH.

3. Beinucku

155. bank moxaroraBnmBaer Kimenty Bwimmcky 3a kakmelid KajneHIapHbBIH mecsr, no 10 gucma Tekymiero
Mecdla 3a npeaslaymuid Mecsl. B Beinucke oTpaxarorcs Bce Onepanuu ¢ KapToid, BKiIto4as yaepKaHHbIE
BbaHkoM KOMHCCHOHHBIE, TPOLIEHTHBIE M UHBIE IIJIaTEeXH, a Takke ocTaTok o Cuety. KiueHT MoeT noiay4arthb
Breimucku B banke win mo moure (B TOM YHCIIE IO 3JCKTPOHHOW IMO4TE) MO ykazaHHOMY B JloroBope wiu
3asBiIeHUHU afpecy. 3a KaKIYK OTOpaBieHHYIO Beinmucky bank MoxeT B3umarh ¢ KineHTa KOMUCCHOHHBIE
cormacHo Tapudam banka, meficTByromuMm B jaeHb mnpoBeneHus Omneparuu. Hemomydenune Breimucku He
ocBoboxaaer Knuenra/Ilepxkarens Kaprtel/JlononaurensHoit KapThl OT BBIMOJHEHHS O00S3aTEIBLCTB 10
Horosopy. Onepanuu TeKyIero Mecsa MOryT ObITh OTpaXXeHbl B BIUCKe MocIeIyommx MecsIeB.

156. baHk He HeceT OTBETCTBEHHOCTH 32 cOoW B pabOTe TMOYTHI WM JIIEKTPOHHBIX KAHAIIOB Iepemaadu
uHQOpMaMK MU Tpouue (Qopc-MaKOpHbIE OOCTOSATENBCTBA, BO3HHKIINE II0CIE BBICBUIKA BBIMUCKU U
MOBJICKIITKE 32 COO0H HECBOSBPEMEHHOE MOJTyueHHe Wi HenosyueHre KiimentoM Beimuckw.

4. CnopHble onepanuuu

157. Ecmm Kimenr ([epxarens Kaprel/[lononauTtensHoit KapTbl) KOHCTaTHpOBaNl pasiuyus MEXIY
yKa3aHHbIMH B Bhinucke n dakrtudecku npoBenéHupivu OnepanusMu (WM CyMMaMH, UCKITIOYas pa3iiyus B
cymmax Onepanmii, KOTOpbIe BO3HUKIIHM B PE3YJIbTaTe KOHBEPTALMH BAJIIOT), WJIM HETOYHOCTH B HAYUCIICHHBIX
KOMHCCHSIX WJIM MHBIX IJIaTeXax, TO OH AOJDKEH MH(opMupoBats 006 3ToM bank B Teuenue 30 aHell ¢ gathl
MOATOTOBKU BrITIMCKH, HO HE To3AHee 45 MHEH ¢ ATkl MOATBEPXKIECHUS ABTOPH3AIlMM IO OCIIApHUBAaEMOI
cymme Omepaunn, opopMHB INHCHMEHHOE 3asBieHUE cTaHAapTHOH ¢opmel banka. Ecnum Knment B
ycraHoBJeHHbIe [IpaBuiiaMu cpoku He 3asBHUJI MHCBMEHHO B BaHK O KOHCTaTUPOBAaHHBIX Pa3IMYMIX MEXKIY
OnepanusMu, ykazaHHBIME B Boimiiicke, n ¢akTryecku mpoBe€HHbIME OnepanusiMu, cuutaeTcs, 4to KireHT
MOATBEpAnI BoInucky.

158. Ilpu npoBenenun bankom cimyxeOHON mpoBepkH No cropHoi Omepauuu ¢ HEIbl0 CHIDKEHHUS PHUCKa
HECaHKIIMOHWPOBAaHHOTO Hcnoib3oBaHus Kapter bank, B uaTepecax Knnenra, MoXeT 1o cBOeMy YCMOTPEHUIO
NPUHATH MEPBI JJIs1 IPEJ0TBpaIIeH s YOBITKOB U pacxojoB Kimenra, Bkirodas braokuposanue KapTel uiu ee
U3BATHE.

159. Ecmu nperensus Knmenta mo cmopHoif Omepaunu Obuta npu3HaHa bankom obOocHoBanHOMW, baHk
OCYIIECTBIISIET BO3BPATHBIN TIATEXX Ha cymMMy Takoil Omepamnmu. Ilpy 3TOM HEe BO3BpamaroTcs CyMMBI IJIart,
KOMHCCHM, a Takxke Bo3HarpaxaeHus, paHee HAa4YMCIEHHBIX Ha CyMMYy cOpHON OrnepalMy M OIUTaY€HHBIX
Knuentom.

160. B ciyuae eciu B pe3ylibTare NMPOBEJCHHOTO paccieqoBaHus Mo 3asBiieHHI0 KineHTa mo cropHou
Omeparuu mipeten3uss Knmenra npuszHaeTcss HeoOocHoBaHHOW, baHk BmpaBe morpeboBath oT Kimenra
OIJIaTUTH MO (PAKTUUECKOW CTOMMOCTH Bce pacxonsl baHka, cB3aHHBIE ¢ TpoBeleHHEM baHkoM ciyxeOHOi
MIPOBEPKH 1O TakoW criopHoi Oneparuu.

5. llopsiaok pacyeToB

161. bank cruchIBaeT B JIeHb MONy4eHHs1 (PUHAHCOBOTO MOATBEPKACHUS B Oe3aKuenTHOM nopsake co Cuera
JIEHBI'H, DKBUBAJICHTHBIE CyMMaM Ornepanuii, CoBepUIeHHbIX 0 BceM KaprtaM, BeiiaHHbIM KineHTy B pamkax
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JoroBopa, 1 BbICTaBJIEHHBIE K OIUIaTe OaHKaMH U OPraHU3alUsIMH, OKa3bIBAIOIIMMH JOTIONHUTEIbHBIE YCIYTH
Knnenry, wuwepe3 IIC, mpoineccuHroBble IEHTpPbl U JApyrHMe€ CpEACTBa, BKJIIOYas KOMHCCHOHHOE
Bosznarpaxaenue banky, npeaycmorpennoe Tapudamu banka u JloroBopoM Ha OTKpBITHE OaHKOBCKOTO
Cuera u ¢ koHBepTanue 1o kypey banka B ciyuyae paznuuus Banmot Onepanuu u Cuera.

162. bamk kouBeptupyeT cymmbl Omnepammii B Bamory Cuera corjacHoO KypcaM KOHBEPTAIUH,
ycraHoBieHHBIM 11C n/unu bankoM. Knuent He umeeT npasa ocIiOpuTh Kypchl KOHBEPTALHH.

163. B cmyuae pacxoxnenus noanuceii Ha Crnune u Ha Kapre, nin monyueHus COOTBETCTBYIOIETO OTBETA
ABTOpH3anum, Kaccup WM yctpoiictBo Mecta ObciayxuBarns Kapt nmeer 6e3yciioBHOE mpaBo u3bITh Kapry
0e3 mpeaBapUTENIbHOrO IpeaynpexieHus. baHk He HeceT OTBETCTBEHHOCTH 3a Omepanmu, MU KOTOPBIX
Kaccup mecta obciyxuBanus Kapt e cBepun noamnucs epxarens Kapter Ha Kapte u na Cinne.

164. YOobiTkn, npuunnénabie banky mo sune [epxarens Kaptel/lomonnutensnoit Kaptel, omnauuBaet
Kmment. B omnpenensembix bankom crmydasx baHk mMeeT mpaBo HOTpPeOOBAaTh BBIMOJHEHUS OTIEIBHBIX
obszarenscte 1o JloroBopy ¢ Hepxarens — Kapre/HomomuutenwHott  Kaprtel.  Jlepikatens
Kapter/lononaurensHoit KapTel cornaceH 1 NpuHUMaeT JaHHOE yCIOBHE.

165. Bbamk mMmeer mpaBo jaeberoBath CyeT MO BCeM CyMMaM 00s3aTeNbCTB M yOBITKOB, BOZHUKIIAM B
pe3ybTaTe BBIIAYU u HCIIOJIb30BaHMS Kaptel//lonomHuTeIBHBIX Kapt/Cuera  wim B
pesynbrate HecoOmoaenus Knmentom (epxarenem Kaptel/lomonnurensnoii Kapter) JloroBopa w/umm
[TpaBui u/unm UHBIX HOPMATUBHBIX akToB banka w/unu 3akoHoxarenscTBa PK w/unm npasuin [1C.

166. bank kpemuryer CyeT cOrnacHO IUIaTeXaM, OCYIIECTBIEHHBIM KIMEHTOM WM TpeTbUM JIMLOM, WIN
npucsauBas Cuety HepaspemeHnsiii oepapadt B ykazanHoMm B IlpaBumax mopsinke. Komuccuu u vHbIe
BBIMJIaThl baHk MokeT yaep:kuBaTh co Cyera, B TOM YMCIIe TOMycKas Ae0eToBbIi ocTaTok mo Cuery.

167. B cmyuae, xorna baHk paspemaer ocymecteinenune miatexxed (Omeparuii) co Cdera, HECMOTpS Ha
otcyTcTBHe AeHer (mpesbimieH JloctynHbiil mumut), bark canrtaercs npenocraBuBmuM Knmenty Kpenut na
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYIIIECTBIICHHUS TAKOTO IUIaTeXa, Ha ycIoBHsX coriacHo Tapudam banka,
JIEHCTBYIOIUX B ACHb NIPEIOCTaBICHUs Takoro Kpenura.

168. B cmyvae monTBepkAeHHS ABTOpPH3AIMU CO CTOPOHBI baHka, cymMMa ABTOpH3amuu OJOKHpYyeTcs Ha
Cuere 10 MomeHTa nebetoBanus Cuera Ha JaHHYIO CYMMY WM OTMEHBI CyMMbl ABTOpH3auuu. JlOCTYyIHBIH
JUMHUT YMEHBIIAeTCd Ha cymMMy moaTBepxkAEHHOM bankom ABropuzanuu. B cnywae ecnu Onepauus
npoBeneHa 0e3 ABropuzanuu, pa3Mep JlocTymHOro JuMHuTa yMEHBIIAETCS B JCHb BBICTABJICHHUS K OIUIATE
COOTBETCTBYIOIEH CYyMMBI.

169. Kuuenr ([epxarens Kaprel/dononautensHeix Kapt) umeer npaBo momnogHUTh CUET HaTHYHBIMHA WIIH
nepeunciieHueM. [InaTéx cunraercss AeHCTBUTENBHBIM, €CIH OH OCYIIECTBIEH B COOTBETCTBUHU C YKa3aHHBIMU
B IIpaBunax pekBU3HTaMU.

170. Bosznarpaxaenue 3a Kpemut BaHk paccumTeiBaeT mMcXoas W3 pasmepa jaederoBoro ocrarka Cuera
Kakaoro aHa PacdeTHoro nepuoza.

171. bank ynepxuBaer BosHarpaxnenue 3a Hepaspemennwiii oBepapadT (mpesbiueHue JlocTymnHoro
JUMHUTA) OT pa3Mepa pa3HUIBI MeXIy JnebeToBbiM ocTaTkoMm Cyera W pazMepoM ycrtaHoBieHHoro Kpeawra
(HepaspemenHoro oBepapadTa) Kaskaoro qHs PacueTrHoro nepuosa.

172. Cymwmsbl, BHeceHHble (3auucieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery Bosznarpaxnenue,
Bo3Bpar), HanpaBisAroTCs, BHE 3aBUCUMOCTH OT Ha3HAUEHUS IJIaTeXa, YKa3aHHOTO B IJIATEKHOM TOKYMEHTE.
173. bBaHk nMmeeT npaBo B OJJHOCTOPOHHEM IOPSIIKE OTKA3aThCS OT B3UMaHUs HAYHCIEHHBIX ITpadoB (MeHH)
u He TpeboBathb ¢ Knuenra BolnmonHeHus 0053aTeNbCTB MO MX MOTAIIEHUIO.

174. B cnydae HenocTaToyHOCTH AeHer Ha CueTe W/WIM HACTYIUICHHs HerarexecnocooHoctn Kimenta, B
0e3aKIenTHOM TOpsIKe U3bATh (cnmcaTh co Cyera 0e3 JOMONHUTENBHOTO pacnopsokenus Kimenrta) cymmy
3aJI0JDKEHHOCTH Tiepe] bankom ¢ mo0bix OaHKoBcKuX cueToB KimeHTta, OTKphITHIX B baHke 1 MHBIX OaHKax.
175. B ciyuae Bo3HHKHOBeHUs1 HepaspemeHHoro oBepapadta 1 HEHMCIIONHEHUS 0053aTesIbCTB B PacuéTHpiit
Ilepuon, bank BpemeHHO mpuocTaHaBiauBaeT jeiicTBue Bcex Kapt Kiuenra, BbljaHHbIX banHkoM, u
HanpaBJisieT B OE3aKIENITHOM MOpsJKe Bce mepeuncisieMble Ha CyeT CyMMbl Ha IOTralleHHe BO3HUKIICH
3aJ0JDKEHHOCTH W HAYMCIAEMBIX TPOLEHTOB. baHK HampaiseT B O€3aKUENTHOM MOPSAKE MAEHBIH,
pasmeneHHbsle Ha moObix Cuerax Knunenrta B banke (M mpu HE0OXOAWMOCTH NMPOW3BOIUT KOHBEPTALMIO 11O
Kypcy baHka Ha meHb COBEpIIEHHS OIlEepanyy) Ha TOoTralieHHe BO3HUKIIEH 3aJ0/DKeHHOCTH. B cimydae
orcyrctBua Ha Cuerax KimeHTa aeHer, MOCTaTOYHBIX JUId TOTAIIEHHWS 3aJ0JDKEHHOCTH Iepen baHkowm,
BKIfovatonield cymmy Kpenura, mrpadusie Bosnarpaxxaenue 3a Kpenut u nHble miatexxu u pacxoasl banka,
bank wmmeer mpaBo OnokupoBare Cuera, a Tarkke npyrue Cuera Knmenta B banke u HampaBisaTh B
0e3aKIenTHOM MOPAIKE MMEIONIHECS M MOCTYMAONIINE JEeHbIM Ha TOTAlIeHHE BBIIIEYKa3aHHBIX PacXxol0B U
3aJ0JDKEHHOCTH. BaHK Takke MMEEeT MpaBO BBICTABUTH TPeOOBAaHUS Ha IMOTAILICHHE 3aJ0JDKEHHOCTH IMepen
bankowm, Bkirouaromieit cymmy Kpennra, mrpadusie Bo3narpaxaenne 3a KpenuT u WHBIE TTATEXKU U PACXOIBI
banka, x mo6omy Cuety Kimenra B mro6om banke PK.
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176. Hcnonb3oBanue KapTsl B HHOM BamioTe, yeM Banmota Cyera, OCyLIECTBISIETCS HA TEX e YCIOBHSX U B
Te e cpoku, uTo u Oneparnuu B Bamore Cuera. [Ipn a3Tom KoHBepTarus BamoThl Cuera B BamoTy Onepanun
OCYILECTBIISIETCS B COOTBETCTBUH C IMpaBwiaMu banka u mo kypcy IIC w/unm xypcy banka mis omepauuii ¢
Kapramu, yctaHoBIeHHOMY Ha Jaty criucanusi cymmbl Onepanmu co Cuera.

177. B cnyuae momonnenus Cyera qeHbraMu B MHOHM BaimoTe, Hexkenn Bamota Cuera, baHk KOHBepTHPYET
NOJy4eHHbIEe AeHbru B BamoTy Cuera mo kypcy banka mis omepaunmii ¢ Kapramu Ha aeHp IpoBeaeHUS
KOHBEPTALWH B cOOTBeTCTBHH C [IpaBuiamu.

178. TIlpu pacuere mporenToB 3a Kpeautusiii iumut unu Kpeautoelit octatok no Cuery, bank ucxonut u3
0a3sl: (hakTHueckoe kKommuectBo 30 mHEH B Mecsne, 360 gHel B Toxy.

179. bBank 00s13yeTcsi pacCMOTpPETh U MOJArOTOBUTH MUCHMEHHBIM OTBET Ha MUCbMEeHHOE oOpatienue Knuenra
B T€UeHHE 15 KaneHIapHbIX JHEH.

6. CucTtema roJiocoBOro MeHIQ

180. Cuyxb6a romocooro menio (IVR - Interactive Voice Response) — ciyxba TOIOCOBOTO MEHIO, ¢
noMomipio kotopoi KnmeHt moxer momyunth ycnyru banka, Takme kak ycranoBka [IMH-koma, 3ampoc
JOCTYITHOT'O IUMUTA, U nipodee. Ilepeuens ycnyr, npennaraeMeix bankom gepe3 CucteMy roinocoBOro MeHIo,
MOJKET PaCIINPSTHCS/U3MEHATHCS [0 yCMOTpeHuto banka.

181. bank BmpaBe Mo CBOEMY YCMOTPEHHUIO NPENOCTaBUTHh BO3MOXKHOCTH Kimenty mocpenctBom CiykObl
roJiocoBoro MeHwo ycraHaBnuBath [IMH-kon, momyuars ¢uHancoBylo mHpopmamuio mo Cyery, a Takke
OCYILECTBIISITh MHBIE NIeiicTBUS Mo ycMoTpeHuto banka. bank Brpase B m00oe BpeMsl IPHOCTAHOBUTh H/HIIH
MOJIHOCTBIO TIPEKPaTUTh padoTy CiykObl TosiocoBOro MeHto. Ciyx0a rojiocoBOro MEHIO TaK)Ke MOXKET OBITh
BPEMCHHO HEAOCTYIIHA BO BPpEMs TEXHUYCCKOT'O O6CHy)KI/IBaHI/I$I WJIW 1O MPUYNHE TEXHUYCCKUX C6OCB.

182. VYcmyrn CmyxOBI TOJOCOBOTO MEHIO TPENOCTaBISIIOTCS Tpu ayreHTH(ukammu Knmenta bankom Ha
OCHOBAHUH KOJa BepU(UKALHIH.

183. Kom Bepudukamum mnpenoctasiusiercs Kiwenty mnyrtem otmpaBku mocpenctBoMm CMC  Ha
3aperuCTPUPOBAHHEIN HOMEp MOOMIBHOTO TenedoHa, ykazanHoro KiimenToM B 3asBneHUH.

184. B memax WCKIIOYEHUS] HECAaHKIIMOHUPOBAHHOTO HCITONB30BaHUs Ciry>kKObI TOJIOCOBOTO MEHIO TPETHUMHU
munamu, KnueHT o0s3aH coOmofath KOH(UIEHIMATBHOCTh U CEKPETHOCTh B OTHOIICHWH CBOMX HOMeEpa
Kaptel, koga BepuduKaum, U HU NPU KaKUX OOCTOSITENBCTBAX HE COOOIIATH MX HUKOMY, BBHIY TOTO, YTO
TOCTIETHAE SIBIITIOTCS BaXKHBIM CPECTBOM 3aIIHUTHI AOCTyMa K cucteme Ciyx0b1 romocoBoro meHio (IVR). B
ciydae mojo3peHusi KimueHTa o TOM, YTO CpelcTBa M JAaHHBIE, MO3BOJIIONIME OCYIIECTBHTH JOCTYH K
ABTOMATH3MPOBAHHON cCHCTeME, MOTYT OBIThb W3BECTHBL/IOCTYIHBI TPEThbUM JHmaMm, KimeHT o0s3aH
He3aMeUINTeNIbHO 00paTUThCs B baHK B LensIx UX U3MEHEeHHsI.

185. B ciydae HacTyruieHUs] 0OCTOATENBCTB HENPEOJOIMMON CHIIBI, B TOM YHCJIE TaKUX Kak, aBapuu, cOou
Wi nepedon ¢ o0OpyIOBaHHMEM, CHCTEMaMM TOJaud 3JCKTPOIHEPTUU W/WIM JIMHUNA WM CETEH CBS3M,
KOTOpbIe 00eCIeYNBAaIOTCs, MTOAAIOTCS, IKCIUTYaTUPYIOTCSl H/MITH 00CITyKMBAIOTCSI TPETHUMHU JIMLaMHU, baHk He
HEeceT OTBETCTBEHHOCTH 3a TaKHe aBapuu, cOou win nepedou B oOciykuBaHuu Ciry>kKOBI TOJIOCOBOIO MEHIO
(IVR)

I'naBa 4. IlpaBa u o6s13anHOCTH CTOPOH
186. Bank BnpaBe:
1) B TEUYEHHUE OINpeAeIEHHOr0 baHKOM mepruoia BpEMEHHM YyCTaHAaBIMBATh MaKCUMaJlbHble JIMMHT
Onepanuit w/nmm konuvectso Ornepannii/ ABTOpU3aIIN;
2) 0e3 mpenBapuTENBFHOIO M3BELICHHS YAaCTUYHO WM IOJHOCTBIO OIPAaHMYUTH MPAaBO MCIOJIb30BAThH
Kapry/Jonmomaurensusie Kaptel u CueT B ciyvae HecoONI0/IeHHs WM BO3HUKHOBEHUS y baHka momo3penuii o
HecoOmonenun Knuentom (depxarenem Kaptel/JlononnurensHoit Kaprer) JJorosopa w/wunu IlpaBun w/wunu
MHBIX HOPMaTUBHBIX akTOB banka n/nnu 3akononarensctBa PK, a Taxoke no pekomennamu 11C;
3) OTKa3aTh B coBepmieHHH omneparuii mo Cuery KnmeHrta B cirydasix, MpelyCMOTPEHHBIX HACTOSIIHMHU
CrarmapTHeIME Y CJIOBHSIMH M 3aKOHOAATENHECTBOM PK;
4) OTKa3aThb B NpHHATUM yKazaHus KimeHra npu oTcyTcTBUM CyMMbl neHer Ha Cuerte Kiumenra,
JIOCTaTOYHOW I UCIIOJHEHHUS ATOTO yKa3aHus, B 3akpblTuM Cuera KineHTa npHu HaIMYMKM HEUCIOJHEHHBIX
TpeboBanmii k Cuery Knuenra;
5)  3anpammBare y KimeHTa DOKYMEHTHI, HOATBEPXKIAIONIME OOOCHOBAHHOCTH INPOBEICHUS IUIATEXa H
OCYIIIECTBIIEHHSI BAJIIOTHBIX OMEpaIuii;

6) npenoctaBiaTh KimeHty mo ero 3ampocy uH(GopmMaino 00 00IMX YCIOBUSIX MPOBEACHUS OaHKOBCKHUX
omepanuii, a Taxke Tapudax banka, TapnuHbIx maHax;
7) obecreunBaTh KOHPUICHINATBEHOCTS UH(POPMAMM U COXPAHATh OAHKOBCKYIO TAalHHY IO ONEPALSIM,

npoBoauMbIM 110 Cuety KirieHTa, B COOTBETCTBHH C 3aKOHO1aTEIHCTBOM PK;
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8) npenoctaButs Knuenty KpeautHeili numut myteMm akuenta ogeptsl Kimenrta, nzBectuB Knmenta o
pasmepe KpeauTHoro muMuTa coritacHo 3asBiIeHHIO, 00 moanucanus Jforosopa ¢ Kimenrowm;

9) U3MeHATh KpeauTHBII JMMHT B TOpAOKE M B CiIydasX, MPEeJyCMOTPEHHBIX HACTOSIIUMH
CrannapTHeIMH Y clloBUAMU H/Win 3asBieHueM Kienra;

10) ycraHOBHUTH Kak yciaoBue st Beigaun Kaptel BHecenne CTpaxoBoro jaeno3uta win uaoro ObecrnedeHus
C OTKpBITHEM OaHKOBCKOro Cuera ¢ 3aKIIOYCHHEM OTAEIHHOTO JIOTOBOPA, PETIAMEHTHPYIOIIETO YCIOBHUS
Beaenus: O6ecneuenus. [Ipu aTom Ha Bpems aelicteus JJoroBopa KimeHT MoXeT naTh coriacue Ha OTKa3 OT
MIPOBEICHHUS aKTHBHBIX OTIEPAIlHi I10 TEPEUHCIICHNI0, CHATHIO neHer co Cyera, MpeoCTaBIeHUs B 3aJI0T TI0
pouuM 00s3aTeNbcTBaM octaTka Cuera, mpemocTaBieHHoro B O6ecnedenne Kapter;

11) oTka3ark B JOCPOYHOM PACTOPKEHUH WM M3MEHEHHH YCIIOBUil JoroBopa no ObecneueHuto KapTsr,

12) coxpansare mnpaBo 3amora Ha OGecneuenune KapTbl 1m0 mnosiHoro wucnonHeHus KimeHTOM Bcex
ob0szarenscTB 1o  JloroBopy W oOparuTh  B3bickaHwme Ha IIpemmer 3amora B cirydae
HEHCIIOTHEHUS/HeHaAexKalero ucrnoinHenus: Knuenrom o6s3arenscTB mo J{oroBopy wiam HEcOOTIOACHUH
IIpaBun;

13) ycranoButs no Kapram/J{omonautenpusiM Kapram Jlumutr omeparnuii, a Takxke 0e3 COIracoBaHHs C
KimenroMm m3Mmensth pasmep Kpeaura w/vimm JlmmuTa onepartuii;

14)  3ampeTuTh B OJJHOCTOPOHHEM MOPsJIKE Mcnoib3oBanue Kapt B onpenenenubix [TyHkrax oOcmy)uBaHus
W/WIK CTpaHax;

15) aumymupoBath Kaprty B ciydae HesiBku Kitnenra B bauk mist monmydenust Kaptel B cpok 6oee 6 (miecTsb)
KaJICHAAPHBIX MCCALCB CO AHA MMOAa4ur 3asABJICHUA J'II/I6O 10 UCTCUYCHUU TPEX MCCALCB C AAaTbl U3BATHUA KapT]:I B
cimyuae 3ajepxkanusi Kaptelr O6ankomarom banka mnpu HemomyueHun bankom ot KimeHTa mrcbMEHHOTO
3asiBIIeHUs 0 Bo3Bpare KapTsr;

16)  He BO3BpaIaTh YIUIAYECHHYIO (TAKKe Kak U CrUcaHHyro co Cuera) KOMHCCHIO 32 BbITyCcK KapThl 1 MHbIE
CBSI3aHHBIC TUIATEXKU B ciydae HexenaHus KimeHTa TOnXyduTh BO300OHOBIEHHYIO KapTy um HapylieHuu
Knuenrom Hactosmux CTaHAAPTHBIX YCIOBUM;

17)  ©e3 npensapurensHOro coriacust Kiuenra usnsare (crmcarsb) co Cuera:

o cymmy Omepanuun, mo kotopod bank momyumn mnoarsepxkaenue ot [IC, npyrux OaHKOB WU
IIPOLIECCUHTOBBIX LIEHTPOB;
o CyMMy 3afoipkeHHocTH mo Kpeauram (BiiIodass pasMep OCHOBHOTO [oira, BosHarpaxieHue 3a

Kpenutel, B Tom umcne HepaspemieHHblii oBepapadT, BosHarpakaeHue 3a HECBOCBPEMEHHBIH BO3BpaT
Kpenwura, HEyCTOMKY H T.1.);

e ;1t00bIe OMIMOOYHO 3a4YMCIICHHBbIC JICHBIM, BKIIOYasi, HO HE OTpaHUYMBAsCh, BO3BpaT, 3a4mMCICHUs] OT

WHBIX (PU3NYECKUX U IOPUINYECKUX JINI, HauuciieHHoe 1o Cuety BosHarpakienue;

° cyMmMmy 100011 3agomkerHocTy KimnenTa nepen bankowm;
o KomuccuoHHoe Bosnarpaxnenue banka, crnucanHoe co Cdera B cooTBeTcTBUM C Tapudamu,
JIEHCTBYIOLIMMH Ha JIEHb TIPOBE/ICHHUS ONEepalllu;
18)  3axpsiTe Cuer Kinenra B ciydae orcyrerBust Onepaunii (aBrmkenust) no Cuety B TeueHue 1 (01HOro)
KaJEHAApHOI'o rojia U 3a4nciIuTh B Aoxoasl banka cymmy 1o 500 Tenre;
19) 1o cBoeMy YCMOTpPEHHIO ONpEeAeTNTh MOMEHT BocTpeboBanms Kpemwra BamkoM W moTpeboBarh
noramennss KimeHToM 3agoimKeHHOCTH B IOJHOM o0beMe, chopmupoBaB W HampaBuB KimeHTy
3akmounTenbHblii CUeT-BBIKMCKY, B TOM YHCJE, B Cilyyae HEHCNOJHEeHHs KiMeHTOM cBOMX 00s3aTeibCTB,
MIPeTyCMOTPEHHBIX Y CJIOBUSAMH, a TAaKXKe MpH MpeKpameHnu aeiicteust KapTsr;
20) B cayuae HapyuieHust KiimeHTOM cpoka moraiieHus 3a10;DKeHHOCTH M IIPU OTCYTCTBUU Ha Cuere JIeHer,
JOCTaTOYHBIX JUIA €€ MOTalleHus], CIIChIBaTh 0e3 pacnopsbkeHus: KinenTa (B 0e3aKkLenTHOM MOPSIAKE) IEHbIU
B pa3Mepe, JOCTaTOYHOM JUIsl MOTaIleHns 3aJ0/KeHHOCTH, ¢ UHBIX c4eToB KimeHTa, OTKphITHIX B baHke u B
npyrux Oankax PK, u Hampamnare mx Ha moramieHue 3aJiojbkeHHOCTH. B ciydae ecnmu Cuera, ¢ KOTOPBIX
MIPOU3BOANTCS CHHCAHME, OTKPBHITHI B BAJIIOTE, OTIIMYHOM OT BaIOThI, B KOTOPOH OTKpHIT CueT, MpoBECTH
KOHBEPTALMIO TaKUX JeHET B BamoTy Cueta 1o Kypcy banka Ha naty cniucanus;
21) ocymecTBisaTh cnucanue co Cyera cymm panee coBepineHHbIXx Kimentom Omepanuii B TedeHue 180
(cTo BoceMbecAT) KaJeHOApHBIX AHEH, B TOM YMCIE B clydae OTKasa, OjokupoBaHus KapTel, ucreueHus
CpoKa AeicTBHA OT AaThl Bo3BpaTa KapTel B baHk nnm ucteueHns cpoka ee JeHCTBHS,
22)  Aasl OCYIIECTBIICHHST KOHTPOJIS KadecTBa OOCITY)KMBAHHUS BECTH 3alMCh TENC(OHHBIX MEPErOBOPOB C
KiuentoMm mnpu ero oOpamiennu B Chnyk0y MNOAAEPKKH AepiKaTeled IUIATSKHbIX KapT wWin HHbIE
noapasaeneHus baHka, a TakKe UCTIONb30BaTh 3alUCh AJIS MOATBEPKICHHS (paKkTa TaKoro oOpallieHus;
23) npucBonuts Cuery KpeauTHBIH JIUMHT COTJIACHO NPOLIEIypaM | TpaBuiiaM banka,;
24)  aHHYJIMPOBaTh, CHU3UTHh pa3Mep WM IMPUOCTAHOBUTH Bbyiauy Kpeaura u 3abiokupoBath Kaprty u
JIOCPOYHO B3BICKaTh 33J0JDKEHHOCTh KiMeHTa mpu BBIABIEHMH CIllydaeB MpeaocTaBieHus KimeHTom
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HEIOCTOBEpHOH WH(OpPMAMKM W/WIM YXYALIEHUS ero (MHAHCOBOTO TOJOXKEHHUsS W/WIM HEBBIIOTHEHHS
KinenroMm 00s13aTenbCTB 10 HOTALICHUIO MCIIONIb30BaHHOrO Kpeaura mnm ero dacTu, B cilyyae IPOCPOUKH
noraieHus Ha nepuo; 6onpie 1 (0IHOTr0) KaJeHIapHOTO JTHS;

25) JOCpPOYHO B3BICKAaTh 3a0DKCHHOCTh KIIMEHTa NpW BBISABICHHM CJIy4acB HEBbINOMHEHUs KimeHToM
00513aTeNBCTB 110 MOTAIEHUIO HCIO0Ib30BaHHOro Kpeanura uiy ero 4acTy, B CiIydae IPOCPOUKH MOTallleHHs. Ha
nepuo 6ombIte 9eM Ha 40 (COpoK) KaJIeHIAPHBIX THEH;

26) wucnonb3oBath coriacue Kimenra Ha npencrasieHue nHpopMaimu o HeM B KpeauTHoe O00po u BbIIavyy
KpenutHOro ordera, Takxe corjacue Ha MHodydyeHHEe HHGOpPMaLUMM OO0 OTYHUCISIEMBIX OO0S3aTEIbHBIX
NCHCUOHHBIX B3HOCAX B HAKONWTENIbHbIC I€HCHOHHBIE (OHABI, MpeAocTaBsieMoil ['ocymapcTBeHHBIM
Hentpom mo Beimmmate [lencuii (I'LIBII) B cooTBeTcTBUM ¢ IEHCTBYIOMIMM 3aKkoHOJAateabcTBOM PK,
HEOTPAaHUYEHHOE KOJIMYECTBO pas;

27) mnotpeboBarh oT KineHTa npeocTaBieHus TOKyMEHTOB, HEOOXOIUMBIX ISl TIPOBECHHS OTEpaLuii 1Mo
CueTy B COOTBETCTBHUHU C BAJIIOTHBIM 3akoHoaarendbcTBoM PK u He mpoBoaute Omepaunuu co CuetoMm 10
NpeAOoCTaBlIeHUsI TpEOYyEeMbIX TOKYMEHTOB;

28) He ocymectBisnTh BosBpar Ha Cuer Kimenta B ciyuae HeBblnoigHeHHsT KIIMEHTOM 0053aTeNbCTB IO
MOTAILlICHHIO UCTIONb30BaHHOr0 Kpenura uian ero yacty, B ciiydae IPOCPOYKH IOrameHus nepuoz oonpuie 1
(0oHOTO) KaNeHAapHOTO JHSI, B CIIydae 3aKpBITHsI CUeTa HA MOMEHT HaYHCIICHUSI.

187. bBauk o0s3an:

1) oTkpbITh Kitnenty Cuer u Beigats Kapry;

2) obecnieunTsb 00CITy)kuBaHue KapThl B cooTBeTCTBUM ¢ HacTosimM Jlorosopom u [IpaBunamu;

3) Ha OCHOBaHMHM 3asBicHHs B TeueHue 10 (mecsatn) OaHKOBCKMX JHEW CO JHA OJ00peHHS U
noarBepxkaeHUuss  bankom  3asBnenuss u omnatel  Knuentom — BosHarpaxaeHuss 32 BblOAdy
Kapter/o6cnyxuBanue, Boigate Kapty [epxkatemo Kapter nubo ero moBepeHHOMY, IEHCTBYIOIEMY Ha
OCHOBaHWM BbIIaHHOW [lepkarenem KapTel IOBepeHHOCTH (HOTapHAIBHO 3aBEPEHHON), MPEABAPUTEIHLHO
o3HakoMHB C JloroBopHbiMu CTaHAApTHRIMU yciaoBusMU U [IpaBunamu. 3asBieHue Ha Bbiaady Kaprtel bank
paccMaTpuBaeT B TeUEHUH 5 (TATH) OAHKOBCKUX THE;

4) npenocTapnaTh Knuwenty Bwimucku mo Cuery, 3a BosHarpaxkienue, ycraHoBieHHoe B Tapucdax, B
TedeHue 3 (Tpex) OaHKOBCKUX AHEH cO JTHS MOyYeHHUs] TMCbMEHHOTO 3aIpoca;

5) obecnieunBath KitneHTy BO3MOXHOCTH KPYTJIOCYTOYHOTO IIpHEMa yBeIOMJICHUSI 00 YTpare Wil Kpake
Kapthl, a Tipu ero moinydeHWH — OOECIEUHTh BCE HEOOXOAWMBIE MEphI ISl HENOMyLIECHHS AaTbHEHIIEero
ucnoas3oBanust KapTsr;

6) no 3asBieHrio KineHta 0e3B03ME3IHO HE 4allle OJHOIO pas3a B MECsI] NMPEICTaBUTh B CPOK HE Ooiee
Tpex OaHKOBCKMX JHEH B NHUCbMEHHOH ¢opMme HHPOPMALMIO O pacmpelesieHud (Ha OCHOBHOW JOIT,
BosnarpaxieHne, KOMUCCHU, HEYCTOHKH, MTpadbl W Jpyrue MOJJIeKAIIUE YyIUIaTe CYMMbI C YKazaHHEM
MPOCPOYEHHBIX IIJIATEXKEH) OUePEAHBIX TOCTYNAIOIINX ASHET B CUET rorameHus goira mno Jlorosopy;

7) B TedeHHe 3 (Tpex) OaHKOBCKUX JIHEH CO IHS TONydYeHHs HaIJIeKalluM o0pa3oM OQOPMIIEHHBIX
TUTAaTEXKHBIX TOKYMEHTOB 3a4UCATh Ha CUeT IeHbI'H, MOCTYNHBIINE B MONb3y Kinenra;

8) o 3asBiieHuto Kiimenta o 4acTHYHOM WIIK MOJTHOM JIOCPOYHOM BO3BpaTe 0aHKY MPEOCTaBICHHBIX 11O
JIOTOBOpY JeHer 0Oe3BO3ME3IHO B CpPOK He Oonee Tpex OaHKOBCKMX IHEW cooOmuth Kimenty pasmep
NpUYHTAIOIIEHCS K BO3BpPAaTy CYMMBI C pa30MBKOM Ha OCHOBHOW Jonr, BosHarpaxaeHue, KOMHUCCHUH,
HEYCTOHKH, ITpadbl U Apyrue nojsiexaline yiiaTe CyMMBI ¢ yKa3aHUeM MPOCPOUSHHBIX TIATeXKeH;

9) yBeoMJISITh KitneHTta o mpocpoyke UCTIONHEeHUs1 0053aTeNIbCTBa 1 HEOOXOMMOCTH BHECEHUS IIaTexen
o JloroBopy o mpenocraBieHMM KpeauTHOro JMMHTa, IyTEM MPEIOCTABICHHS €KEMECSYHON BBINHMCKU
corylacHo Hacrosiuiemy /lorosopy;

10) ecnu B TeueHWe YETHIPHAIATH KAJICHAAPHBIX JHEH ¢ Jarbl 3akimodeHus: Jloropopa KimeHT BepHeT
3aeMm, bank, B TakoMm ciydae, HE HAaYMCISIET HEYCTOWKM WIIM MHBIE BUABI IITPa(HBIX CAaHKIUHA 3a BO3BpAT
3aitma, 3a UCKITIOUeHHEM Bo3HarpakaeHui, HA9MCICHHOTO ¢ JaThI TPEIOCTaBICHUS 3aiiMa;

11) npu ycrynke mpaBa TpeOoBaHus 1o JlOrOBOpY TpeThHM JIMI[AM B TEUCHHE TPEeX OAHKOBCKUX JHEU
NUCBMEHHO YBeIOMJISITH 00 3ToM Kimenra (ero yrmoJHOMOYEHHOTO HPEACTaBHUTENS) C YKa3aHHEM IOJHOTO
o0beMa mepeJaHHbIX [paB TpeOOBaHMs, OCTAaTKa TEKYLIEH M MPOCPOUYCHHON 3a/10JDKEHHOCTH C Pa3OUBKOM Ha
OCHOBHO 11oyT, Bo3HarpaxxaeHrne, KOMUCCHH, HEYCTOWKY W MHbIE BUABI MOJISKAIINX yIUIaTe CYMM, a TaKkKe
Ha3HAa4YEeHHS AATBHEMIINX IUIaTeXeH MO morameHuro 3aiimMa — baHky win Jniy, KOTOpOMy YCTYIIEHBI paBa
TpeOOBaHMS;

12) nybnukoBath Ha odunuambHOM caiite banka B mHTepHere (WWw.eubank.kz) u momemnienusix Banka
o0BbsBIIeHNS 00 U3MeHeHusiX B TaHHOM JloroBope, Tapudax u [IpaBrnax MuHUMYM 32 7 (CeMb) KaJeHIapHBIX
JTHEH 10 UX BCTYIUICHUS B CHUILY;
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13) B cmyuae cnucanus aeHer co cuetoB Knmenrta B npyrux 6aHkax (OpraHM3alHax, OCYIIECTBIISIFOIIUX
OTHENbHBIC BUABI OAHKOBCKHMX oreparuii) Ha teppuropun PK u 3a ee mpenenamu KimmeHT Bo3MemiaeT Bce
3arpathl baHka, cCBA3aHHBIE CO CITMCAaHUEM B 0€3aKLENTHOM U OECCIIOPHOM MOPSIIKE.

188. Kuamuent Bnpase:

1)  wmenars Jlumutel Onepanuy, 1Mo1aB MAUCEMEHHOE 3asiBIeHre B bank/mnbo mo tenedoHy oOpaTHBIINCH B
Cryx0y noanepxku Kmmenros. [Ipu aTom 3ammce tenedonHoro obparienns, mpornsseneHHas bankom, Oyzaer
SBIIATBCS JOCTATOYHBIM JOKa3aTENbCTBOM cofepkKaHMd mocTynusiiero ot Jepxartens Kaptel yctHoro
TpeboBanusa. bank wnnpopmupyer Knmenrta, dto mempto ycrtaHoBienus Jlummra Omnepanuii sBiseTcs
CHIDKCHHE PHCKOB BO3MOXHBIX yObITKOB KimeHTa B ciydae He3akOHHOTro ucnonb3oBaHus Kaptel. Knuent
HECEeT MOJIHYI0 OTBETCTBEHHOCTH 3a Omnepanuy, NpoBeIeHHbIE B CIyyae HE3aKOHHOTO McHoiab30BaHus KapTsl
TPETHUM JIMLIOM;

2)  ymomHOMOYHTH baHK mprocTaHOBUTH AericTBue KapTsr,

3) B Qunmanax u otxeneHusx baHka momydaTh MHGOPMALMIO O HAIMYMH M OCTAaTKaxX JEHET Ha CBOMX
OankoBckux Cuerax, cOBepIIaTh pacxXxoJHbIE OMepauuy Mo 0aHKOBCKMM CueTaM HpW MOMOIIM IUIATSKHON
Kaptsl, pu 3TOM NOATBEPKAECHUEM Ooniepaluu OyAeT ABIAThCA noanuch KinneHTa Ha KacCOBBIX JOKYMEHTaXx.
JlaHHBIN MOANYHKT HE OTHOCUTCS K OmnepanusiM IO Bbliadye HaJIMYHBIX JieHer co CYeToB, COBEPIIACMbIM IIPU
nomoru KapTtsr;

4)  mnomyuath Kogpl Bepudukanuu, odparusimch 1naHo B bank mubo mo tenedony B Ciyx0y noauep:kku
KanenTtoB banka;

5) 3arpamuBaTh baHk 0 BO3MOKHOCTH M3MeHeHus KpequrHoro numMuTa, npeaoctaBuB B baHk MucbMeHHOE
3asBIICHUE;

6) obparutbes B bank o biokupoBannn/PazbnokupoBannu KapTel, B ToM uncie, 11060 JlonoaHuTeI-HON
KapTtsl, BeimymieHHOM 1o ero ykazanuro bankom, npenoctaBuB B baHK MUCEMEHHOE 3asiBICHUE WIH TTO3BOHUB
no Tenedony Ciry:x0b1 nonaepxxku KinreHToB (pu ycinoBuu moyiHoW uaeHTuuKanmu KimeHra onepatopom
banka). Jlepxxarens [lomomauTensHoi KapTer Takke BripaBe oOpaTuthes B bank ¢ mpock0oit 0 biokupoBanmnu
HomomanTtensrHo# KapTel, mo3BonuB no Tenedony Ciayx0b1 moanepxxku KineHToB,;

7)  pactoprayTth [loroBop, Ha YCIOBUSX U TOpPSIKE, MPEILyCMOTPEHHBIX HACTOSAMNMH CTaHAapTHBIMU
YCIIOBUSIMU;

8) KimeHTt BmpaBe 1o cBoeMy yCMOTPEHUIO pacriopspkaThes MeHbramMu Ha Cyere, ¢ y4eToM TpeOOBaHUM,
YCTAHOBJICHHBIX Y CJIOBUSAMH, TMOJy4aTh BBIMHMCKH (crpaBku) mo CueTy, 3akpbiTh CHeT ¢ MCHOJIb30BaHHEM
r1aTexHoi KapTel B COOTBETCTBUU C JISHCTBYIOLIUM 3aKOHOAATEIHCTBOM, BHYTPEHHUMH TOKyMEeHTaMu banka
1 YCIOBUSIMH, IPH YCIIOBHUM HAJJIEKAIIETO UCIIOIHEHHUS 00S3aTENbCTB 110 Y CIIOBHSIM.

189. KumueHT 006s13aH:

1)  yka3zaTb JOCTOBEpHYIO MHPOpMaIHio B 3asgineHun u Jlorosope;

2) nognucath Kapty cpasy ke mocie ee noixydeHus;

3)  xpanuth KapTy paBHOLIEHHO JeHbraM, 4eKaM W APYTMM LEHHBIM Oymaram, He JIOMycKas Iepenady
KapTs!l TpeTpum numam (B T.4. WIEHaM CEMbH UIIH KOJUIETaM);

4) MpePUHUMATh BCE BOZMOXKHbIE MEpHI TS MpeAoTBpanieHust Y Tpatel KapTsr;

5) He fomyckats He3akoHHOro ncrnonb3oBanus KapTel TpeTbUM JIMIIOM;

6) obeperats KapTy OT BBICOKOW/HU3KOW TeMIIEpaTyphl, OT BO3JEHCTBHS 3JIEKTPOMArHUTHOTO TOJS U
MEXaHUYECKUX ITOBPEXKICHU;

7) HeMeUIeHHO 1o TenedoHny coobumts banky 06 Ytpare Kaprel, a takke B cimyuae, ecau [IMH-kox,
Cekpetnbiii kox, KogoBoe cnoBo mnm Kox Bepuduranmu cran u3BecTeH TpeTbemy Jjuiy. llpum stom
Hepxatens KapTtel B 00s3aTeIbHOM TOPSAKE JIOJDKEH COOOIIUTH —3ampamidBacMble  baHkoMm  yis
unentudukanun Kinnenra cBeqeHus, Takue Kak, HO He OTPaHUYHBAsCh UMH, CBOM UMS M (haMHIIHIO, KOJIOBOE
CIIOBO, MHYI0 HH(pOpManmio, npenocrasieHHyro Knuentom B 3asBienuw//loroBope, omepauuu no Cuerty.
bank BmpaBe He OnokupoBarh (pasmemath B Cron-crimcok) Kapry, ecnmu pemmt, uto KimeHT He ObLI
naeatudunupoBad. Pakt YTparel Kaptel HeoOxoaumo odopmuTs B baHke B MCEMEHHOM BHE B T€UCHHE 7
(ceMn) KaJeHIapHBIX AHEH MOCIIE YCTHOTO 3asBICHUS,;

8) He TpeBbIaTh J[ocTynHbIN TUMUT;

9) comepmras Oneparnuro, moamucatbest Ha Crnume (wn BBectu [IMH-kox mo 3ampocy POS-tepmunana).
IloanucaTe JOKYMEHT, YAOCTOBEPUBIINCH B TOM, YTO CyMMa M BaJltOTa, yKazaHHble B CimIe, coBHajaroT ¢
(aKTHYECKHMH, U B ONPEACIEHHBIX CIy4asx, NPEABbSBUTH YIAOCTOBEpEHHE JMYHOCTH. Ecim ykazaHHas B
JIOKYMEHTE CyMMa W/WJIM BaJIIOTA OTIMYAOTCS OT (PAKTUYECKOH CyMMBI W/WIIH BaMIOTHI, ik CIHIT 3aNI0THEH
He MoJHOCTHIO, Jlepxkatens Kaptel/[JomonmaurenbHoi KapTel He MMeeT TipaBa MOJIMUCHIBATE 3TOT JIOKYMEHT;
10) xpanutb Cnuiel He MeHee 6 MecsILEB;

11)  He monb3oBatbest KapTolt mo ncreuennn cpoka JielcTBus, a Takke B cirydae BHeceHus: Kaprer B8 CTOII-
CIIMCOK WJIM 110 NIOJIyYE€HHUHU yKa3aHus baHka o npekpaienuu nojs3osanus Kaproii;
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12) mo ykazanmio banka HeamennuTensHO BepHYTh Kapty B bank;

13) koHTpoNHMpOBaThH HcmoNb3oBaHue Cuera. He pexe, ueM pa3 B Mecsl moiaydaTs Beimucky mo Cdaery u
MIPOBEPSTH €T0;

14)  cBoeBpeMEHHO OIUIauMBaTh YyKa3zaHHble B Tapudax baHka KOMUCCHOHHBIC, a TaK)K€ MHBIC IUIATEXKH,
ucxonsamue u3 ycaosui Jlorosopa;

15) CcBOEBpeMEHHO — He mo3aHee 5 (IATH) OAaHKOBCKUX IHEH - WHGOpMHpOBaTh baHk 00 W3MEHEHHH
yKa3aHHOI B 3asiBieHuu u JloroBope nHGopMamuu, co JHs BCTYIUICHUS B JCHCTBUE dTHX U3MEHEHUH;

16) xommeHcupoBaTh  yOBITKM, mpuunHeHHble bamky mo  Buae  Kimenta — ([epxarens
Kapter/Jononautensaoit Kapter). KitmeHT HeceT OTBETCTBEHHOCTH 3a Bce Omeparnu, KoTopsie JlepkaTennb
Kapte/lononnurensuoit Kaptel npoBoaun ¢ Kaproi;

17)  ommaumBaTh Onepanuu, NpoBeAeHHBIE 0e3 ABTOpU3AIHH;

18) momonusaTe Cuer B TeueHue IlnarexxHoro mepuojga B pa3Mepe, HEOOXOAWMBIM JUISI BBINOJHEHHS
o0sizaTenscTB KnnenTa nepen bankom;

19) mpousBoIUTH omary yciayr baHka, OCyIIeCTBIISIEMBIX B COOTBETCTBUH ¢ HACTOAMMMHU CTaHAAPTHBIMU
ycnoBusiMH, coriacHo Tapudam banka;

20) coOmromaTh mpaBHiia OCYIIECTBIICHHS TUIATEXKEW/TIepeBooB U OQOPMIIEHHS TUIATEXHBIX JOKYMEHTOB,
MIPOBEJICHMSI BAJIIOTHBIX OIEpaliii, ycTaHOBJIEHHBIE 3aKOHO1aTeNbCTBOM PK;

21) akuenToBaTh IUIATEXKHBIE TPeOOBaHUA-TIOPYUYCHUs, TpeOyromue akuenTta KineHTa, mpeabsSBIeHHBIE K
Cuery Knmenra tperbumu numamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNTe HE MO3THEE Tpex
0aHKOBCKUX JHEH cO JHsI MOody4eHus ykazanus KireHTom u BO3BpaTHTh UX B baHk;

22) oOecreunTh TOCTYIUICHUE 3apaOOTHOM IUIaThl W BCEX HMHBIX J0X0lM0B Ha Cuer, B cilydae, €CIU
Ob6ecrieuenniem Kapter u Kpenura sBnstorcss aeneru, nMetontuecss Ha Cdere u moctymnatoniie Ha Cuer B
oynymem. [Ipu atom ObecriedenneM SBISIOTCS NeHBIH, UMeromuecs Ha CueTte n moctynaromue Ha Cuer B
Oyaymem, B ToM oObeMe, B kKakoM umMmeromecs Ha Cuere W moctynaromue Ha Cuer B Oyaymem JeHbrU
JOCTaTOYHBI 7S YIOBIETBOPEHUS BO3HUKIINX 110 JloroBopy Tpe6oBanmii baHka B MOMEHT UX BBICTaBIICHHUS;
23) B ciyuyae ecium OOecneuenumem Kapter m Kpeamra sBistoTcs neHeru, mmetommecs Ha Cuere u
nocrynatomue Ha Cuer B OyaymieMm, 10 3aKIIOUCHHS M B TeUCHHE BCEro cpoka jeicTBust [lorosopa
ocBoboauTh ObecrieyeHne OT JIIOOBIX TPETeH3WH, OOpeMEHEHMH, TpeOOBaHUH WM KaKHX-THOO TpaB co
CTOPOHBI TPETHUX JIULL;

24) B cnyuae ecnu ObGecnieuenneM Kapter m Kpeaura sBnsitoTcs AeHbru, umetonmecss Ha Cuere u
nocrynapmue Ha Cder B Oyayiiem (3apa0oTHas Iuiata W Jap. BbiwiaTel Ha Cuer), HE McHee 4eM 3a 14
KaJCHAApHBIX JHEH 0 OKOHYaHWS MOCTyIuleHHH Ha CueT, B MMCbMEHHOM Buje npouHpopmupoBaTh baHk o
JKeJIlaHUY TIPEKPaTUTh NepeurcieHne aeHer Ha Cyer;

25) HeMemIeHHO CcOOOIIaTh M MPEAOCTABNIATH baHKy J1000€ pacropsikeHue, ykaszaHue, (opMajibHOE
TpeOOBaHHe, pa3pelieHue, WM3BELICHHE WM JII0OOH APYroil TOKYMEHT, KOTOPBIH KacaeTcsi WM MOXKET
kocHyTbcsl OOecnieuenust Kinenra nepen bankowm, u Bpyuen KnnenTy kakumM-1100 TPETEUM JIMLIOM;

26) He3aMeIIUTENBHO YBeIOMIISATh BaHK B MUCHhbMEHHOM BHUJE 000 BCeX CyNeOHBIX pa30OHparenbcTBax, Mo
KOTOpbIM KIMeHT BBICTYNaeT B KauecTBe OTBETYMKA, a TakkKe 000 BCeX MpeTeH3usx (TpeOoBaHUsIX),
npeabsaBisieMblx KilmeHTy co CTOpOHBI TPEThUX JIUIL;

27) B ciydvae M3MEHEHHS NePCOHANBHBIX JAHHBIX, YKa3aHHBIX B 3asBICHHUH, B TeueHHE 5 (TISITH) OaHKOBCKUX
JTHEW co JTHSI I3MEHEHHs JJaHHBIX TMCbMEHHO YBEJOMUThH baHK;

28) He nmosnHee yeM 3a 1 (oauH) OAHKOBCKUU I€Hb NMPeACTaBUTH B BaHK MUCbMEHHYIO 3asBKY Ha MOJIyYeHHE
o Kapre//lonomautenshoit Kapre nammunbeix neHer cBbime 500 000 (TSTBCOT THICSAY) TEHTe B TedeHue 24
4acoB;

29) B ciyuae omuO0O4HOro 3auuciieHus Ha Cyer jaeHer, He NMpuHAUIeKAIUX KIHeHTy, He3aMeUIUTEIbHO
yBeoMuTh baHk n B Teuenue 3 (Tpex) 0aHKOBCKHX JIHEH BO3BpaTHTh baHKy ommrOoyHO 3aunciieHHble Ha CueT
JICHBTH;

30) caMOCTOSITENBHO MPOU3BOJUTH BCE PACUETHI C HATOTOBBIMH opraHamu PK;

31) BepHyTh Bce Kaptel, BoimymeHHble B pamkax JloroBopa, banky B Teuenune 10 (mecsTi) GaHKOBCKHX
JTHEH co JTHS NOTY4YEeHHs MUCBMEHHOIO YBEOMIIEHHSI O pacTOp:KeHuH Jlorosopa;

32) mpemocTaBUTH CBENICHHS O CBOeM (DMHAHCOBOM COCTOSIHHH IO 3ampocy baHka B TeueHue 5 0aHKOBCKHX
JHE ¢ aThl OMyYeHUs Takoro 3anpoca banka;

33) cobOmonaTh TpeOOBaHMS BAIOTHOTO 3aKoHOAarenbcTBa PK mpu Benenun Cyera B MTHOCTPaHHOHN BAIOTE
WM Tipu nipoBeneHnn Onepaiuii B ”HOCTPaHHON BaTIOTE;

34) undopmupoBaTh baHK 0 keJaHUM PacTOPrHyTh JJoroBop M HE MPOAOJDKATH MCIOJIb30BaHue KapThl He
MeHee 4eM 3a 1 (ommH) Mecsn A0 OkoHuaHus cpoka perictBust Kaptel. Ecim KnmeHT He wucnomHmia
BBINIEYIOMSTHYTOE 00513aTeNbCTBO, baHk MmpojsieBaeT Wi He MpojsieBaeT cpok aercTeus KapThl (BITyckaeT
KapTy ¢ HOBBIM CPOKOM JEHCTBHA) 1O CBOEMY YCMOTPEHHIO, B ciydae BbIycka KapThl ciuchIBaeT iarty 3a
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BeITyck KapTel u uHbIe cBs3aHHble TuaTexku. Ecnin KnuenT orkaspiBaercs momyuuts KapTy ¢ mpojieHHbBIM
CPOKOM JeiCTBHS, yAepKaHHble BosHarpakaeHuss He Bo3Bpamarorcs, KimeHT mpu 3ToM 00s3yeTcs HuX
OIJIaTUTD;

35) He moKkymaThb W HE HCIONB30BaTh YCIAYIM M MNPOAYKTH baHka B 1emsIX, NpOTHBOpEYAIINX
3akoHoxarenbcTBy PK mim Mecta oOcmyxuBanus Kapt nim npasuiam 11C;

36) me MIPOU3BOIUTD HHUKAKHAX nerictBuii/ Oneparui, HaIlpaBJICHHBIX Ha  JICTATU3aIHIO
HE3aKOHHO/HENErajJbHO MOTYyYCHHBIX JICHET;

37) He MPOW3BOIUTH HUKAKHUX AeicTBuil/Onepannii, SBISIONINXCS WM MOTYIITUMH SBISTHCS HE3aKOHHBIMU
W/WH HATIPaBJICHHBIMU HA IPUYMHEHHE Bpena, yiepoa, B ToM uncie pemyTtanun, banky/I1C/qpyrum 6ankam;
38) momyuuTh M UCHONB30BaTh KapTy B cBOMX MHTepecax, a He MO MOPYYCHHIO TPETHUX JIHIL C LIEJbIO
CKPBITh UX JINYHOCTB;

39) B ciayyae BO3HHMKHOBEHHS NMPETSH3HWH IO CEepBHCAM, MPENOCTaBIsieMbIM baHKy w/mim B JanmpHeimmeMm
KnuenTy TpeTbuMu IHLIaMU, HE IPEABSBIATH NpeTen3uid banky wim [1C;

40) caMOCTOSITETIbHO O3HAKOMILIThCA ¢ M3MeHeHHsMU B CTaHAapTHBIX ycnoBusix, [lorosope, IlpaBunax u
Tapudax banka Ha odurmansHoM caiite B Mateprere (Www.eubank.kz) wiu B momemennsnx banka. B ciyuae
BHECEHHS M3MEHEHUH B JJaHHBIE TOKYMEHTHI, KiineHT nomwkeH He mo3aHee 1 (0MHOTO) IHS 10 BCTYIIICHHUS FX
JeiicTBUe, MUCBbMEHHO NpouH(popMupoBath baHk o cBoeM jkelaHWH PacTOprHyTh [loroBop WM MpeKpaTuTh
noJb3oBaThest Kapramu win CyeToM WK OANUCATH TOTIOJIHUTETIHHOE COTJIAIICHHE.

190. MomomuuTensHBIE TpaBa M 00s13aHHOCTH banka n KimeHTa aHaIOTWYHBI COOTBETCTBYIOIINM TIpaBaM U
o0si3aHHOCTSIM CTOpOH, ycTaHOBJICHHBIM CTaHAApTHBIMU  ycloBUsMH; CTOPOHBI MOATBEPXKIAIOT CBOM
00s13aTeNBCTBA IO HHM.

190-1. ns otkpeiTis Cyera nmpeaocTaBUTh B baHK TOKYMEHTHI 1 HH()OPMAIIHIO, TIPEIyCMOTPEHHBIE 3aKOHOM
CIIA «O nHamorooO6m0OKeHWH WHOCTPAHHBIX cueTOBy», 3akoHomatenbcTBoM PK m BHJI banka, a Tarke
NPEJOCTaBIATh MO TpeboBaHuio baHka MOKYMEHTH M MH(POPMAaILUIO, TOATBEPKAAIONINE MIPABOBOW CTATyC
(pe3unmenTcTBO/TpaknancTBo) Knmenra.

191. OrpanuueHusi, yCTaHOBIIEHHBIE 3aKOHOMATeNbCTBOM PK s GaHKOB BTOPOTO YPOBHS B OTHOIICHHH
3aeMHBIX OIepaluit, MpUMEHUMBI 171 MpaBooTHouIeHnid CTOpoH B paMmkax Hactosmero Paznena Jlorosopa.
192. Croponsl 0053yI0TCS BBITIOTHSITH BCE ycIoBuUs JloroBopa nprcoe1nHeHusI.

PA3JEJ V. POSHUYHOE KPEAJUTOBAHUE

I'maBa 1. OcHOBHBIE yCJIOBUS
193. B pamkax JloroBopa u B COOTBETCTBHH C ycioBusimu JloroBopa GankoBckoro 3aiima (manee — JIB3),
3akmouaeMoro CrtopoHamMu Ha OyMakHOM HocuTene mo ¢opme banka, Bank npemocrasisier Kimenrty
OankoBcKHil 3aeM (manee — 3aeM) Ha YCIOBHUSAX €r0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH, 00ECIIEYeHHOCTH
(mox 3asor); 6e3 3anora MMO0 WHBEIX CIIOCOOOB OOecIeueHus UCIoTHEHMs 00s13aTenbeTB 1Mo JIB3, HO ¢ yueToM
oroBopok B CtanmapTHbeIX ycinoBusax/[1b3, B ToM uuciie — Kacaromuxcst HeycToek U npasa banka morpe6oBaTh
npejicTaBIeHus obecrieueHus 1o 3aimy.
194. B ciy4ae mpOCpOYKH O4YEpEeNHOTO IUiaTeka 1o 3aiiMy, ycTaHOBIEHHOro 1o ['paduky moramieHus,
nepeHoc oopaszoBaBIeics 3agomkeHHoCcTH Ha CaeTa MPOCPOUCHHON 3a/I0JDKEHHOCTH OCYIIECTBISCTCS B IEHD
TUTAHOBOTO TorainieHus 3aJ0DKeHHOCTH 110 [ paduky, ecin uHoe He npexycMotpero J1B3.
195. bank BmpaBe, u KimmeHT ¢ 3TuM 0€3yCIIOBHO COTJIACeH, yIEp:KUBaTh JIFO00E IBIKUMOE UMYIIECTBO (B
TOM YHCJIE JIEHbI'H), Haxojsmleecs y banka B 3akoHHOM BiaaeHuu, B ObOecriedenne ncnonHeHus KimeHTom
BCceX 00s3arenbCTB Tepel baHkoM 1o JOOBIM TPaKIaHCKO-TIPABOBBIM CHIENKAM, B COOTBETCTBHH C
3akoHonarenbetBoM PK u HacTosmmm [Jorosopom.
196. bank BmpaBe ucnonb30Bath coriacue Knuenra Ha mpencrtaBieHue nHpopmanuu o Hem B KpeautHoe
Oropo W Bbylady KpeauTHOro oTdeTa, TakKe cOriacMe Ha MOJydeHHe HHPOPMAIUU 00 OTYHCISIEMBIX
00s3aTeNbHBIX  IIEHCHOHHBIX B3HOCAaX B  HAKOIMUTEJbHBIC TICHCHOHHBIE (OHJBI, MPEJOCTABISIEMOI
Tl'ocynapctBennbim llentpom mo Beimnare Ilencuit (I'LIBIT) B cooTBercTBHE ¢ 3akoHOmareinbcTBoM PK,
HEOTPAaHUYEHHOE KOJIMYECTBO Pas3.
197. KiueHt 0e3yCIOBHO cOTJaceH C TeM, 4TO 3aeM MpPeJOCTABISETCS TOJIBKO MPU YCIOBHH BBICOKOH
Kpenutocnocobnoctn u  Hagexnoctn Kimenra. [lpu srom KpeaurocnmocoOHOCTE ¥ HaleKHOCTh
onpenenstorca bankom B cootBeTcTBUU ¢ 3akoHOoAaTenbcTBOM PK u BH/I banka.
198. Cpok mosb30BaHUsl 3aiiMOM Ha4yMHAETCSA C AaThl BbIayu 3aiiMa M 3aKaHYMBACTCsS TaTOW BO3BpaTa
3aitma. JlaToit Bemaun 3aiima SBISETCS JaTa OTPAKCHHS JCHET Ha CCyJAHOM cueTe 3aeminuka. [Ipu pacuere
Bosnarpaxaenus gata Belnauu 3aiima u gaTa Bo3BpaTa 3aiiMa MPUHUMAIOTCS 32 OJUH JeHb. [Ipu 3TOM ron
cunTaercs paBHbIM 360 KajleHIapHBIM IHAM, Mecsll - 30 (Tpuanatv) JHSIM, JTUOO paBHBIM (DaKTHUECKOMY
Konn4uecTBy nHed coriacHo ycnosmsiM JIB3. Otcyer cpoka Bo3Bpata 3aiiMa W CpOKa HAYHCICHHA
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Bo3snarpaxaeHus HaUMHAETCs €O THSA, CIEAYIOLIETO 3a JaTON BBIJAYH.

199. IIpu noramenuu 3aiiMma B cooTBeTcTBHM ¢ ['padukoMm IiaTe)ked, naTod Bo3Bpata 3aiiMa OyneT
ABJISITBCS TOCIEAHSS JaTa MOTalleHus, onpeaeneHHas no ['paduky. Ilpu momHOM HOCPOYHOM MMOTalICHHH,
JaToi BO3BpaTa 3ailiMa CuMTaeTcs JaTa OTPaKEHUs Ha CCYIHOM cueTe 3aeMIIUKa ITOJHOTO IMOTalleHHs
33J0JDKEHHOCTH 10 3aliMy, KOTOPOE€ OCYILECTBIISICTCA B TEUEHHE TpeX pabouux AHEH CO AHS MOCTYIJICHHS
BCEH CyMMBI 3310JDKEHHOCTY Ha TeKyluuid cuet Kiuenra.

200. Haumcnenne BosnarpakaeHus mpekpamiaeTcs co JIHS, CIeAYIOLIero 3a THeM, B KoTopoM KimeHTom
MOJIHOCTBIO MCIIOJHEHO O00s3aTelbCTBO IO BO3BpaTy 3aiiMa, B TOM duciie JOCPO4HO. Ecnu cpok ymiaTel
moboro miatexxa, KoTopslii KimeHT 00s3aH ocymecTBUTh To ['paduky TuiaTexeld, BhIIANAaeT Ha JEHb,
KOTOPBIH HE SBJIsIeTCS paboyrM JHEM, TO TaKOH IIATeX MOXKET OBITh OCYILECTBIICH paHee Takoro Hepabouero
JHs1 THOO0 TOJDKEH OBITh OCYIIECTBIICH B CIEAYIOUIMI 3a TAKMM JHEM pa0o4Hii AeHb, Oe3 ymiaThl HEYCTOWKU U
MHBIX BUAOB IITPadHBIX CAHKIUH.

201. Hckimoyes.

202. B cmyuae HencnonHenus: Knuenrom cBoux obs3arensetB o B3 (o Oe3zanorosomy 3aiimy), Knnent
00s13aH 10 nepBoMy TpeboBaHHIO baHka, B COOTBETCTBUHM C €0 BHYTPEHHUMH HOPMATUBHBIMHU JOKYMEHTaMH,
B Teuenne 10 (mecstm) KameHmapHbIX aHed: (1) mpemoctaBuTh baHKy rapaHTHiO TpeThEro IWIa W/HIN
NPEAOCTaBUTH B 3aJI0T ABMKMMOE W/WIIM HEIBIKMMOE WMYIIECTBO, B KadecTBe OOecredeHus: UCIOTHEHUS
00si3aTenbCTB MO 3aiiMy, M 3akio4nTh ¢ baHkoMm cooTBercTByromue JlOroBop 3ajora, AONOJTHUTEIBHOE
cornamenue k /Ib3 mubo HoBeIid [1B3; (2) 3a cBOif cyeT 00ecnednTs TOCYIapCTBEHHYIO PETUCTPAIUIO TIpaBa
banka Ha 3a10r B PErucCTpUpYIOLIEM OpPraHe W OpenocTaBuTh banky JloroBop 3ajiora ¢ COOTBETCTBYIOLIEH
OTMETKOM perucTpUpyIoIero oprasa.

203. Kaxmas w3 Cropon JIb3 o00s3yeTcss coxpaHSATh CTPOTYI0 KOH(MHICHIUATHHOCTh (PHHAHCOBOM,
KOMMEPUYECKOW U TIpodell HH(POPMAITUH, ITOTyIeHHON OT qpyroit CTOPOHBI B COOTBETCTBUU C ycinoBusiMu J[B3.
[Mepenaya Takol WHGOPMAMKM TPETHUM JIUIAM, OIyOJIMKOBAaHHWE WM pa3riialleHue BO3MOXKHBI TOJNBKO C
MUCBMEHHOIO cornacus BTOpod CTOpPOHBI, a TaKXKe B ClydasX, npeaycMoTpeHHblx [lorosopom, b3 u
3akoHonarenbcTBOM PK. JleiicTBue HACTOSILEro MyHKTa HE PACIpOCTpaHAETCS Ha ciaydyau nepenadyn bankom
KOH(UACHIIMAIBHON MH(POpMAIMK, OAHKOBCKON TallHBI M WHOW TalHBI, OXPaHIEMOU 3aKOHOIATeIbCTBOM PK,
TPETPUM JIUIAM, KOTOPHIM YycTymaioTcs mnpaBa TpeboBanuss mo JIb3. KimeHt, npucoennHHUBIINCH K
CraHzapTHBIM YCIOBHSIM, BBIpa)kaeT CBOE OE3yCIIOBHOE corjacue C IpaBoM baHka Ha YCTynKy IpaB
TpeboBanmii mo JIb3 TpeTbuM nmuiaM, ¢ nepeaadeli MoOBIM TPETHUM JTUIIAM KOH(OUACHIMATHHON HHPOpMALIIH
o JIb3, 6aHKOBCKOH TaiiHbI M MHOM TaiHbI, OXpaHIeMOH 3aKOHOIATeIbCTBOM PK, B CBSI3U C TaKOW yCTYIKOM,
a TaKkXKe TPETHUM JIMLAM B CBSI3U ¢ o0ciykuBaHueM /|b3 yka3aHHBIMU JIMLIAMU.

204. Kimenr, mpu ocymecTBieHnn matexeid mo /I3, o0s3aH yka3plBaTh B IUIATEXKHBIX JTOKYMEHTaX
peructpannonnbiii Homep [1b3 wim Homep Kaproukw/Cuera moramieHusi B 3aBUCUMOCTH OT CHCTEMBI, B
KOTOPOH BbIIAH 3a€M M croco0a MoramieHusl, a TakKe XpaHuTh JaHHbIE IJIaTeXKHbIe JOKYMEHTHI B TeueHue 90
(meBsSHOCTO) KaJleHIAPHBIX JHEN C JaThl OJIHOTO HCHONHEHHs 00s13aTenscTs o Jb3.

205. Banky 3anpemnieHo:

° B omHOCTOpOHHEM MOpSAIKE M3MEHSTh B CTOPOHY YBEJIWYEHHS yCTAHOBIIEHHBIE HA JaTy 3aKIIOYEHUS
JB3 ¢ 3aeMmmkoM pa3Mepbl M MOPSIOK pacuera TapudoB, KOMHCCHOHHBIX Bo3HarpaxieHWid W Jpyrux
pacxoJoB Mo 00CIyKMBaHUIO 3aiima.

° B ogHOCTOpOHHEM MOPSIIKE BBOJAUTH HOBEIE BUABI KOMUCCHH B pamkax JIb3.

o OrpaHnunBaTh 3aeMINMKa, 3aJI0TO/ATENsI B BHIOOPE CTPaxOBOH opraHu3anuvu W (WJIM) OICHIIMKA, a
TaKXe BO3JIOKEHHE Ha 3aeMIIIMKa 00s3aHHOCTh CTPax0OBaTh CBOIO JKU3HB U 37I0POBbBE.

° B3uMaTh HeycTOWKY WM HWHBbIE BWABI IITpapHBIX CAHKIMH 3a JIOCPOYHOE IOTralleHne 3aiMoB, 3a

WCKIIFOYCHUEM CIy4aeB YaCTUYHOTO JOCPOYHOTO TMIOTAIIEHUS WKW TIOJHOTO JOCPOYHOTO IMOTAIICHUS
OCHOBHOTO JIoJiTa HauuHas ¢ 15 (MSITHAAIATOr0) KaleHAapHOTo IHS ¢ naThl 3akimoueHus J[b3 u no omHOoro
roja ¢ AaThl NOJy4YeHUs 3aiima;

° B3umarh HEYCTOWKY WJIM MHBIC BUABI IITPadHBIX CAHKIIMH B ClIydae, €CJIM JaTa MMOTalleHus OCHOBHOIO
Jojira Wik Bo3HarpakaeHus BbIMaJacT Ha BBIXOIHOM MO0 Mpa3IHUYHBIA JeHb, U yIUlaTa Bo3HarpaxiacHus
WJIH OCHOBHOTO JIOJITa TIPOU3BOIUTCS B CIEAYIOUINH 32 HUM paOO4Mii IeHb.

I'naBa 2. /lonoJHUTEJbHbIE YCJIOBUSA
206. Ilpucoenmuenuem k Jlorosopy KimeHT BbIpakaeT CBOE COIJIacMe Ha IpeaocTaBicHue baHkom
CBE/ICHUM, COCTaBIIOIMX OaHKOBCKYIO TalHy M Kacaiomuxcs KiueHTa, opraHaM JO3HaHHS M|
MMpEeABAPUTECIILHOTO CICACTBUA, IIPOKypopaM, CyaaM, HAJIOTOBbBIM, TaMOXCHHBIM OpraHaM, oOpraHaM
HCIIOJIHUTCJIBHOTO IMTPONU3BOJCTBA, OPUANYECCKHUM U (i)I/ISI/I‘IeCKI/IM JiaM, OCYmeCTBIIAIOIIUM ACATCIIBHOCTD I10
NpUOOPETEHUI0 MPOCPOYCHHOW 3aJ0JKEHHOCTH, a TAaKKe€ HHBIM TPEThUM JIMLAM, B LEJSAX B3BICKAHMSA

32



MPOCPOYCHHON 3a0JDKEHHOCTH, B Caydasx HapyiieHus Kiwentom cBoux oOsi3arenscTB 1o /B3, a Ttakxke
OpTraHM3aIHsIM, OCYIIECTBIISIOIINM COJEHCTBIE B XpaHEHUH TaKMUX CBEJCHHIA B XpaHIIUIIaX baHka.

207. KimeHT moATBep)KIaeT, YTO YBEAOMIIEH U OE3YCIIOBHO COTJIACEH C TeM, YTO MPH MOTAIIeHUH UM BCEX
b0 yacTH 3aJO/DKCHHOCTHM IO 3aiiMy, COOTBETCTBYyMoIee yBemomiieHue banka B KpemautHoe Oropo
HaIPaBISIETCS] B CPOKH, YCTAHOBIICHHBIE 3aKOHOJATETLCTBOM U coTfialeHneM Mexay bankom n KpeautHeiM
O1opo.

208. Kimenrt, nmpucoeaMHUBIIMCH K JlOTOBOpY, BBIpakaeT cBoe corjacue baHKy B TOM, YTO B ciydae
HEUCTIOHEHHS W/WJIM HEHAJIeKAIEro MCIOIHEHHs cBomx obOs3arenscTB mo JoroBopy/[lb3, bank BmpaBe
MPeoCTaRIATh WHpOopMammio o0 3aiime u o KimeHnTte TpeTbuM imiiam, B TOM YHWCIE JJIs BHECEHUS HNMEHHU
KnuenTa B cicok HeZJOOPOCOBECTHBIX JOJKHUKOB C HETaTHBHOM UCTOPHUEH.

209. J[laToii ouepemHOro IMjaTeXa IO MPOCPOYCHHOMY 3aiiMy W ymiatbl BosHarpaxkneHus cuuTaeTcs aaTa
MOCTYIUIEHUS JIeHeTr Ha TeKkymuid cuer Knuenra. CTOpoHBI MOHUMAIOT, YTO JaHHBIE YCIOBHSI COOTBETCTBYET
HOpPMaM TPaXKJAaHCKOTO 3aKOHOJATENbCTBA, PETYIHPYIOIIET0 BOMPOCH MCUMCICHUs cpokoB (OOmas yacTb
I'paxxganckoro koxekca PK).

210. JlroGoii cmop, TpeOOBaHHME WM IPETCH3Ms, CBS3aHHBIC/BO3HUKINNE B CBA3M C 3aKIIOUYCHHEM,
HeHauIeKamuM ucroiaHearneM Ctoporamu JloroBopa//Ib3 wim ero HemeWCTBHTETHLHOCTBIO, pa3periaroTcs
CropoHamH B MOpsIIKe, IPEYCMOTPEHHOM 3akoHo1aTenbcTBOM PK, B cyne nmo mecty Haxoxxaenus banka umu
ero punmana — no ycmorpenuro banka.

211. Bce n3meneHus w/unm gonoidHeHus K JIb3 nelcTBUTENBHBI TOIBKO B TOM CIIy4ae, €ClIi OHA COBEPIIICHBI
B IUCbMEHHOM (hopMe, OAMKCaHbl YIIOJTHOMOYEHHBIMH NpeAcTaBUTeIsIMA CTOPOH.

212. W3meHenus u pomnojHeHUs B J[OroBOp OCyIIECTBISIOTCS baHKOM B OJHOCTOPOHHEM MOpPsAKE, HO HE
UMEIOT 00paTHOM CHIIBI U PACIPOCTPAHSIIOTCS TOJIBKO Ha HOBBIX KUIMEeHTOB W Ha mpaBooTHoIIeHus CTOpPOH
paHee 3akmoueHHOro orosopa u JIb3, BO3HMKAIOIIUE MOCJIEC BHECEHUS YKA3aHHBIX M3MEHEHHU. BHeceHue
u3MeHenuit B Jlorosop//Ib3 He BieueT HENEHCTBUTEIBLHOCTH OCTAIBHBIX MX YCJIOBHUH, €CIIU WHOE MPSIMO HE
MPETyCMOTPEHO.

213. Ilpu momHOM nmocpodHoM moramennn KimeHT BriIaunBaeT banky BosHarpakienne 3a 1mob30BaHUE
3aiiMOM, Ha4HCIEHHOE 32 (PAKTHYECKOE KOJMYECTBO JHEH IMONB30BaHUS 3aliMOM HCYHCISIEMBbIE OT JaThl
BBIZIauM 3aiiMa JI0 JaThl BO3BpaTa 3aiiMa.

214. Tlonmucas /b3, KnueHT maet cormacue Ha To, 9T00bI baHK uepe3 cBomx pabOTHHUKOB WIIA TPETHUX JIHII -
napTHepoB banka oOpamancs k Kimenty (Bkirouas 1O BompocaMm TIOTAICHHs] 3aJoKEHHOCTH) B
MUCEMEHHON/YCTHO ¢opme, 1o TenedoHy HIM TOCPEICTBOM HHBIX CPEICTB CBs3M, BKIouas GSM-
TEXHOJIOTHH U 3JICKTPOHHYIO TIOYTY, a TaKKe WHOOPMHUPOBAT O TIPOBOIUMBIX MapKETHHTOBBIX UCCIIEAOBAHUIX
WIH OTJENBHBIX TMPOIYKTaX, yciyrax baHka u HOBBIX mporpammax KpeawroBanus (B T.4. B OTHOIICHHU
wiatexseix Kapt). IIpu 3ToM He momyckaercsi BpydYeHHE YBEJOMIICHHH M OCYIIECTBICHHE HAIIOMHUHAHHIA
(3BoHKOB TI0 TenedoHy), CBA3aHHBIX ¢ oOcmykuBaHueMm JloroBopa GankoBckoro 3aiima, Kimumenry, a taxke
3aJI0TO/IATEINI0, TAPAHTY, MIOPYYUTENI0 M MHOMY IIHITYy, SBIISIONMEMYCs cTOpoHOU JloroBopa o0 obecnieueHUH
3aiima, ¢ 21 gacoB 10 9 4acoB MO0 MECTHOMY BPEMEHHU.

215. B cnyuae cmeptu Kinenrta bank Brpae TpeOoBaTh yriaTel 3a0/DKEHHOCTH HacieqHuKamMu KieHra B
MpeJieax CTOMMOCTH TEePeIIeAIIero K TaKuM HacleTHUKaM UMYIIIECTBa B TIOPSAKE HACIIEIOBAHMSL.

216. bank mo cBoeMy BBIOOPY BIpaBe peann3oBarh Jr00oe ObOecrieueHre W/WIU BHICTABUTH TPEOOBAHMUSI 110
rapaHTuH, MPeJOCTaBICHHBIX B KauecTBe ObecnieueHns Mo HacTosmeMy J(oroBopy, W/mim BOCHOIb30BATHCS
WHBIMU TIpaBaMH, TPEAOCTaBICHHBIMA banky mo OOecrieueHuo, TPy HEUCIIOIHEHWW WM HEeHaUIeKareM
WCTIOTHEHNH 3aeMIIIMKOM/3aJIoTo/IaTelleM/TapaHTOM JII000ro 00s3aTeNbeTBa 1Mo HactosameMmy Jlorosopy /
Horoeopam o O0ecreueHn0, B COOTBETCTBHH C 3aKOHOIaTeILCTBOM PK.

217. HacrosmuM 3aeMIIUK BbIpaykaeT cBoe Oe3yciioBHOe cornacue ¢ ['padukom morameHus, KOTOpPBIH
cocraBiieH baHKOM M mpeacTaBieH Ha MOANUCH 3AeMIIMKY, a Takke c¢ ['padukamMu morameHuid, KOTOpbIE
OynyTt mpenctaBineHsl bankom B OymymieMm, B Ciiy4ae JOCPOYHOIO YAaCTWYHOTO TMOTAIIeHHs 3aiiMa Wiu 10
WHBIM IpUYUHAM (M3MEHEHHE CTaBKH, CPOKOB, U T.1.).

218. CtopoHBI HANPaBISAIOT YBEIOMJICHHS M M3BELECHHS APYT APYry B OoTHomIeHuH [loroBopa mo ampecam,
yka3aHHbIM B [loroBope OaHkOBckoro 3aiiMa. YBEJOMIJIEHMS M H3BELICHUS CUYHMTAIOTCS COBEPLICHHBIMHU
JIOJDKHBIM 00pa3oM M TOJMYYEeHHBIM aJI[pecaToM, €CIM OHU OTIPAaBJICHBI 3aKa3HOM, KypbepcKOH modroil Ha
ajipec moJyvaresns, ykasaHHbIH B HacTosauieM JloroBope 6aHkoBckoro 3aiiMa, Tu00 Bpy4deHbl TUUHO. B ciryuae
CMEHBI aJipeca U He yBeZAOMIIeHHs 00 3ToM pyroit CTOpOHbI, YBEAOMIICHHS M U3BELICHHUS, OTIPABIEHHBIE 11O
M3BECTHOMY aJIpecy, CUMTAIOTCS HaAJeKalluM o0pa3oM JIOCTaBIECHHBIMHU. J[0CTaTOYHBIM MOATBEPIKICHUEM
(dakTa OTIpaBICHUS YBEJIOMIICHHS WJIM W3BEICHHS SIBISCTCS KBUTAHIIMS, IMOJIyYSHHAsh OTIPABUTEIEM OT
MOYTOBOU CIyObl (opranuzauuu). OTnpaBUTENb HE HECET PHUCK MOTEPU W/HIM KPaXH YBEIOMIICHUH WM
W3BEIICHUH 1MOCIie TIOTYYeHHsI KBUTAHIUH, €CJIM He OyJIeT JIoKa3aHa HeOpEKHOCTh WM OIUOKa OTIIPABHUTEINS.
OTmpaBuTeNb He HECET OTBETCTBEHHOCTh 32 CKOPOCTh JIOCTABKU KOPPECTIOHACHINH TTOYTOBOM ciryx00ii. [Tpu
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9TOM KOPPECIIOHJICHIMSI CUMTAETCS AOCTABICHHOW ajapecaTy IO UCTeUeHHH 3 (TpeX) KaJEHAAPHBIX THEH C
MOMEHTA €€ OTIPABKH, €CIIM HET IOATBEP)KICHUS €€ JOCTaBKH B Oosiee paHHHE CPOKH. B ciydae noctaBku
KOppECIOHACHLIUH/ HHpOpPMaIUH 3aKa3HbIM MUCHMOM 1100 TeJerpamMmoii, TaKas
KOppecnoHACHIU/MH(OpMAaLIUs CYUTAIOTCS ONYYCHHBIMHU B JATY WX BPYUCHUS aJpecary.

219. Bank BmpaBe mepeaaBaTh CBOM IpaBa W 00sA3aHHOCTH MO HacTosimeMy JloroBopy GaHkoBckoro 3aiima
TPETHUM JIMLIAM B COOTBETCTBHM C JIEHCTBYIOIMM 3akoHonarenbcTBoM PK. 3aemiiuk He BopaBe mepenaBaTh
CBOM MpaBa U o0s3aHHOCTH 1O JloroBopy OaHKOBCcKOro 3aiiMa TpETHUM JHLAM 0e3 MUCHbMEHHOTO COTJIACHS
banka.

219-1. Ilpu HaNMMYMHK YCIIOBHS/AaHHBIX O CTPAXOBAHHUH JKH3HH, 30POBBsSI, IMYIIECTBA F/MIA HMYIIECTBEHHBIX
npaB 3aeminuka, CTOpOHBI 6€3YCIOBHO COTIIAIIAIOTCS CO CIEAYIOIIMMU OCOOCHHBIMHU YCIIOBHSIMHU HACTOSIIIETO
Horoopa:

1) B ciyuae BKIIOYEHHS CyMM CTPAaxOBBIX NPEMHH B CyMMy 3aiiMa, MPUHUMAs BO BHUMAaHUE MEPEBOJ
bankoMm neHer B MOJB3y CTPaxOBBIX OpraHU3alWi HampsAMylo, ¢ 4YeM 3aeMIIMK Oe30T3BIBHO COTJaceH,
3aeMmuk 00s13aH OIIaTUTD (BO3BpaTUTh) BaHKy cymMMy mepeBe/IeHHBIX B CTPaxOBbIe OpraHU3ally ACHET, IpU
JIOCPOYHOM pacTopskeHuH J{oroBopa (Bo3Bpare 3aiima) 1Mo JIF0OBIM IPHINHAM;

2) B caydae mocpouHoro pactopxenus JloroBopa (Bo3Bpara 3aiiMa) Mo JtOOBIM MPUYHMHAM, BO3BPAT
CYMMBl CTPaxoOBOH TNpeMHH 3aeMINUKY OCYIICCTBISETCS B COOTBETCTBHHM C YCJIOBHSIMH JOTOBOPOB
CTpaxoBaHUs1/ CTPAXOBBIX MOJIUCOB;

3) B ciy4ae BO3HMKHOBEHHS TeperuiaThl Mo 3aiiMy, BaHK OCYIIeCTBIsIET BO3BPAT U3IHUIIHE YITAYeHHBIX

CYMM I10 PEKBU3UTaM 3aeMIIUKa, YKa3aHHbIM B JloroBope nOo0 B 3asBJICHUN 3aeMIIHKA.
219-2.B cimyuae HapylieHUs] 3a€MIUKOM CPOKOB ITOTAIICHUS 33/J0JLKEHHOCTEH 1O JOTOBOpaM OaHKOBCKOTO
3aiiMa/HacTosmeMy [loroBopy mpucoeanHenus, baHk BmpaBe 3a0JI0OKMpOBaTh IEHBIM Ha BCEX OAHKOBCKHUX
cdyerax 3aeMIIMKa, OTKPBITHIX B baHKe; W/MIM B3bICKaTh CyMMBI 3aJ0JDKEHHOCTEH, B TOM 4YHCIE HE
MPOCPOUYCHHYIO CYyMMY 3aJI0JDKEHHOCTH, CO BCeX OAHKOBCKMX CUETOB 3aeMIIUKA, OTKPBITHIX B baHke, myTem
UX TPSMOTO Ne0ETOBaHWS, W/WIM HAa OCHOBAaHWHW IUIATEXXHBIX TPeOOBaHWI-TIOPYUYEHHA, HE TpeOyomumx
aKLenTa, BHICTABISEMBIX Ha Bce OAHKOBCKHME cdeTa 3aeMINMKA, OTKPBITHIE B IPYrux OaHKax JMOO WHBIX
(UHAHCOBBIX opraHm3anusax (MHCTUTyTax). [locie crmucaHus CymMM [oira, €Clii CyMMa IoraiieHus Oyaer
paBHa cymme ocrtatka goira mo Jb3, to [Ib3 mpekparmaer cBoe ACHCTBHE aBTOMAaTHYECKH B CBS3U C
JIOCPOYHBIM HCIIOTHEHHEM 3aeMIMKoM o0s3aTenscTB 1o JIb3. B cmydae wactmyHOro morameHus
3agomkeHHoctel no /1b3, ['paduk moramenus u3mensercs; bank yBempomiser 00 3ToM 3aeMIIUKa JIIOOBIM
JOCTYITHBIM CTIOCOO0M. 3aeMIIMK 0e3yCIIOBHO, 0€30T3BIBHO COTJIAIIACTCS C IOPSAKOM B3BICKAHUS JICHET C
0OaHKOBCKHX CUETOB, yCTAHOBJIEHHBIM HACTOSIIUM ITyHKTOM CTaHIapTHBIX YCIOBHH, M 00s3yeTcsl HOANHUCATD
n3MeHeHHbI bankom I'paduk morameHus mo nepBoMy NpoCTOMY MHCBMEHHOMY JIMOO YCTHOMY TpeOOBaHMIO
banka, mpu 3TomM B ciiyuae HampaBieHus bankoMm ['paduka moramieHus 3aka3HbBIM IMMCHBMOM B ajipec
3aeMIrKa 1o peKBU3UTaM yka3aHHbIM B J1b3, 3aemimuk 00s13aH BO3BpaTUTh baHKy MOANMCAHHBIN SK3€MILISP
banka He mosgHee 5 (msATh) paboumx MHEH ¢ maTel oTmpaBku baHkoM ykasaHHbIX ['padukos. B cimyuae
HEHUCTIOJIHEHHs 3aeMIIMKOM JaHHOTO TpeOoBaHUS, JAajbHElee IMOraleHne 3aJ0JDKeHHOCTe Oyzaer
YUUTHIBaThCS baHKOM B aBTOMaTHUYECKOM MOPSIKE — ¢ y4eToM HoBoro ['paduika morameHus, 1 JalbHelIee
NOTaIlIeHNEe OCTAaTKa J0Jra JOJHKHO OCYILECTBISATHCA 3a€MIIMKOM B IUIaHOBOM IOpsAKe 10 faHHoMy I 'paduky
TIOTAIlIeH!s], C YeM 3aeMINUK, IPUCOeANHUBIIUICS K HacTosmMM CTaHIApTHBIM YCIOBHUSIM, - OE3YCIIOBHO U
0€30T3BIBHO COTJIACEH.

I'masa 3. IIpaBa Ctopon
220. Baunk Bmpase:

1) OTKa3aTbcs OT BbIIaYM 3aeMIIUKY 3aiima:

o NpY HAJIMYUU 00CTOSITENBCTB, OYEBUAHO CBHETEIBCTBYIOLUIMX O TOM, YTO MpeNOCTaBlIeHHAs 3aeMIINUKY
cyMMa He OyzleT BO3BpalleHa B CPOK;

o MIpH yXyAIIeHnH (PMHAHCOBOTO COCTOSHUS 3aEMIIIHKA;

° W3MeHEeHHs TpeOoBaHUit 3akoHOAaTenscTBa PK, Bimstrommx Ha Haaexariee ucnonenue bankom J1B3.
2) B omHOCTOpOHHEM TOpSAIKE MPUOCTAHABIMBATH BbIIAdy HOBBIX 3aliMOB B paMKaxX 3aKIIOYEHHOTO
(3axmouensbix) b3 B cnydasx:

o npexycMoTpeHHbIX JIB3, mpu koTopbix y baHka BO3HMKaeT NMpaBO HE OCYIIECTBISTH NPEAOCTABICHUE
HOBBIX 3aliMOB;

. HapylIeHns: 3aeMIIIKOM CBOHX 00s13aTenbeTB nepes bankom mo /1b3;

o yXyameHus: (UHAHCOBOTO COCTOSIHMS 3aeMINMKA, BBIIBJICHHOTO [0 pe3ylbTaTaM MOHHTOPHWHTA,

MPOBOANMOTO baHKOM B COOTBETCTBHHU C TPeOOBaHMSAMH HOPMAaTHBHOTO NMPABOBOTO aKTa YIOJIHOMOYEHHOTO
oprasa,
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3) B moboe BpeMs OCYHIECTBISATH MPOBEPKY (PHUHAHCOBOTO COCTOSIHUSI 3aeMIUKa, IEIEBOTO
ucmonp3oBanus 3aiima, Obecnieuenmii mo Jb3; oTkazarhcs OT MPEmOCTABICHHS 3aeMIMUKY 3aliMa IocIie
nonnucanus JloroBopa:

° MIPH HAJTMIUU 00CTOSITEIHCTB, OYEBHIHO CBHIETEIHCTBYIONINX O TOM, YTO MPEIOCTABICHHAS 3aEMIIUKY
cymMa He OyzeT BO3BpaIlleHa B CPOK;

. MIPH CTABIIEM W3BECTHBIM baHKy yXyAmeHun (HUHAHCOBOTO COCTOSIHHS 3aeMIIHKA;

. mpu yxyameHnn coctosaus OOecriedeHuns, P YMEHBIIEHUHN €r0 JIMKBUIHOCTH W/WIU YMEHBIIEHUN
€ro OIICHOYHOM CTOMMOCTH;

. MPU HECOOJIOCHUH 3aeMINUKOM YCIOBHI J[oroBopa, HEHCIIONHEHUH (HEHAJICKAIIEM HCIIOJTHCHUH )

3aeMIIMKOM 00513aTeNBCTB MO HacToseMy [loroBopy, B ToM uncie kacarenbHo ObecneueHus.

4) TpeboBare oT 3aeMmmMKa MPEIOCTABICHUS JOKYMEHTOB, HEOOXOMUMBIX Iid (OPMUPOBAHUS
KpenutHOro mocee, a Takxke 3ampalinBaTh y 3aeMIIHKa JTIO0YI0 JTOKYMEHTALMIO U MH(POPMAIMIO, KOTOPBIE
baHk coureT HEOOXOUMBIMU B JI000€ BpeMsI B TEUCHUE BCETO cpoka Jnefictus [loroBopa//1b3.

5)  Ilpom3BecTH KOHBEpTAlHMIO JCHET B Ciydae, €Clid baHK NMPOM3BOAUT M3bATHE JCHET B O€3aKIIENTHOM
HOPSIZIKE CO CUETOB 3aeMILMKa B IOTALIeHUE ero 3aJ0/DKEHHOCTH, B BAIIOTE, OTJIMYHOM OT BaJIOTHI 3aiiMa.
3aeMIUK HACTOSIIMM JIAeT COTJIache Ha KOHBEPTAIMIO TaKWX CyMM IO KypCy TMOKYIKH BalltOThI 3aiima,
YCTAaHOBJICHHOMY bankom Ha JACHb TIPOU3BCIACHUA KOHBCPTAlUM U 6633KHCHTHO€ U3BATUC, 663
JIOTIOJTHATENBHOTO aKIenTa (coriacus) 3aeMIuKa, CYMMbI KOMHCCHH 32 KOHBEPTAIIUIO, C JTFOOBIX 0aHKOBCKUX
c4eToB 3aeMILNUKa, OTKPHITEIX B baHke, B Apyrux OaHKax M OpraHU3alMAX, OCYLIECTBISIOIIUX OTAEIbHbIC
BUJIbI OAHKOBCKUX OIepanui, kak Ha Tepputopuu PK, Tak u 3a ee mpenenamu;

6) IlotpeboBaTh OT 3aeMIMKa JOCPOYHOTO HCIOJHEHHs o00s3arenscTB mo JIB3 u Bo3Bpara ocrarka
OCHOBHOTO J0Jra, ymiatel Bo3Harpaxnenuss U MHbIX 3agoipkeHHocted mo B3, B ciydae HapylieHUs
3aeMmMKOM Ooyiee YeM Ha COPOK KaJleHIApHBIX AHEH, CPOKOB TOTAICHUs] OuepeHOl dacTh 3aiimMa W/Wim
BBITIATHI TpuumTatonierocs banky Bo3narpaxnenus no 3aiimy.

7) B ciyuae BkimodueHHs B OOIIyr0 CyMMy 3aiiMa CyMM KOMHCCHH M CTPaxOBBIX TPEMHI, MPHU TEPEBOIE
JIEHET U3bTh U3 CYMMBI IEPEBOJA CYMMbI KOMUCCUM, npuunTatromuxcst banky no J1b3, 1 cyMMBbI CTpaxoBbIX
MIPEMHUH, 7S TTOCJIEAYIONIETo UX MepeBo/ia B MOJb3y CTPaXOBOH KOMITaHUH.

8) Coo0miate 3aemMImuKy 1o TenedoHaM, HoMepa KOTOPBIX yYKa3aHbl B 3asBICHUH HA MOIYYCHUHU 3aiima, o
KaXXJIOM CJTyyae BO3ZHMKHOBEHHS IPOCPOUECHHON 3a0JKEHHOCTH.

9) B onHOCTOpOHHEM MOpsAaKe U3MEHATH ycioBus b3 B cTopoHy UX ynyulieHus A 3aeMIIuKa.

9-1) B oxmHOCTOpOHHEM TOpPSIKE PacTOPrHYTH JIOTOBOp (a) B cCiydasix M TOpSJKE, MPeIyCMOTPEHHBIX
JelcTBYIOIUM 3akoHOoAaTenbcTBoM PK.

10) B cayuae BHecenus 3aemmiukoMm (paboromatenem 3aemimka/AO «Kasmoura»/HHBIMH MapTHEPAMH
banka cormacHo 3aKiIOYeHHBIM ¢ HUMH J[OrOoBOpaM) CyMMBI JI€HET, MPEBBIIIAIONIEH CYMMY €XKeMeCIYHOro
iatexxa, baHk BOpaBe 3ayecTh Takylo pa3HHIY B CUeT OyIyIIMX IUIaTeXed 3aeMIquKa Ju00 3a4eCTb B CUET
MOTalleHNs] TPOCPOUEHHOHN 3a10KEHHOCTH (TIPH HAIMYHN).

11) U 3zwate B Oe3akuenTHOM (OeCCITOPHOM) MOpsaKe, Oe3 MTOMOIHUTEIBHOTO COTIachs 3aeMINNUKa, CYMMY
3aJ0/KEHHOCTH, 00pa3oBaBLICHCS B pE3ylbTaTe HEHMCIOIHEHUS W/WIM HEHAAJIEKAIIEro HCIOIHEHUS
3aeMIIMKOM yclloBHH HacTosiero JloroBopa, ¢ 1r00bIx OAaHKOBCKHX CUETOB 3aE€MILMKA, OTKPHITHIX B baHke, B
Ipyrux OaHKaX W OpPraHU3ANUAX, OCYIICCTBILIIONINX OTACIbHBIE BUIBI OAHKOBCKUX OIEparuii, Kak Ha
tepputopun PK, Tak u 3a ee mpepenamu, myTeM MpsMoro jaeOeToBaHus OaHkoBckoro Cuera, MpeabsBICHHUS
IUIATE)KHOTO  TPEOOBaHMA-TIOPYYEHHs] MM HMHBIMH  CHOCOOAaMM, YCTAHOBJIEHHBIMH JIEHCTBYIOIIUM
3akoHoAatesnbcTBOM PK. Hactosmmm 3aemiuk maeT cBoe cornacue Ha Oe3akientHoe (0ecCropHOe) U3bsTHE
bankoM ¢ Jt0OBIX OAHKOBCKUX CUETOB, NPUHAICKANIMX 3aeMINUKY, CyMMbI 3aiiMa, HaYUCIIEHHOTO
Bosznarpaxaenusi, pacxo0B 1 yOBITKOB, a TAK:KE CyMM HauMCIIEHHBIX HeycToek. [Ipu 3Tom s1r000e ruaTeskHoe
TpeboBaHue-TIopydeHre banka mnu MHOEe yka3aHue o 0€3aKUENTHOM HM3BATHH JOJDKHO OBITH MCIOJHEHO Ha
CyMMYy, q)aKTI/IT-IeCKI/I HaxXoIAOIyHOCd Ha YKa3aHHOM CUCTE, U B ClIydac HCAOCTATOYHOCTU ICHET, XpaHUTHCA B
KapTtoTeke 70 TOCTYIUICHHST CYMMEI IeHeT Ha OaHKoBCKwmii cueT (Cuera) 3aeMImuKa.

12) B cnyyae HEWCHIONHEHUS W/WIM HEHAUISKAIEr0 WCIOMHEHHS 3aeMIIUKOM O0053aTelbCTB 10
HacrosimeMy J1oroBopy, J0CpOYHO YAOBJIETBOPUTH CBOM TpeboBaHms 3a cueT ObecriedueHust BO BHECYIeOHOM
MOPSIZIKE B COOTBETCTBUM € JeHCTBYOIUM 3akoHoAaTesbecTBOM PK. Ilpu atom baHk BnpaBe yJ0BIETBOPUTH
cBoe TpeOoBaHME K 3aeMIIMKy B TOM o0OBbeMe, KOTOPbIi OHO HMEET K MOMEHTY (PaKTH4eCKOro
YIOBIICTBOPEHUS, BKJIIOYash cCymMMmy 3aiima, HauncieHHoro BosHarpaxaeHus, HeycToWky (iutpad, meHs),
BO3MCUICHUC y6I)ITKOB, IMPUINHCHHBIX HpOCpO‘IKOﬁ HCIIOJIHCHMU, HeO6XO}II/IMLIe U3JACPKKU MO COACPKAHUIO
ObecneueHns, pacxonabl MO B3BICKAHHMIO 3al0JDKEHHOCTH, peanu3anun OOeclieueHHss U WHBbIE H3AEPIKKH,
yOBITKH, IPUYUHEHHBIE HEUCIIONHEHHEM W/WIHM HEHAJISKAIUM HCIOIHEHHEM 3aeMIIUKOM 0053aTeIbCTB 10
Hacrosiemy Jorosopy.
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221. 3aemMImuk BOpasBe:

1) B moboe Bpems moracuth 3aem/3aZ0/DKEHHOCTh O 3aiiMy (YacTHUHO WM B IIOJHOM 0O0BEeMe) ¢
yruiatoir Bo3narpaxkaenus 3a (akTHYECKOe KOJIMYESCTBO JTHEH MONMb30BaHMS 3aiMOM, C YYETOM IOJIOKEHHIA
(OoroBOpOK 0 HEYCTOMKAaX, O BEIXOIHBIX/TIPa3AHIUYHBIX JTHAX U JIp.) HacTosmiero Jloroeopa.

2) B Teuenne 14 (deTeipHAOATH) KAJICHIAPHBIX JHEH ¢ maThl 3akmodeHus /b3, a Takke 1Mo MCTCUCHHUH
OIHOTO KayeHAapHoro rojga ¢ Jlatel Beimaum 3aiiMa BepHYTh 3aeM C oriatoil BosHarpaxieHws,
HaunciaeHHOro bankowm ¢ [laTel Beimaun 3aiima; mpu 3TOM HEYCTOWKA U IITpadHble CAaHKIMH 32 BO3BpaT 3aliMa
bankom He B3UMaroTCsl.

3) ITo 3asBNEeHMIO MTOMTYYUTH B CPOK He Oosee Tpex pabounx AHel, 6e3B03ME3THO, HE Jallle OJHOTO pas3a B
MecsiT B THCbMEHHOH ¢(opme uH(pOpMaLMIO O pachpeneieHWd (Ha OCHOBHOM nonr, Bosnarpaxnenwe,
KOMUCCHH, HEYCTOMKH, IITpadbl U IPyTrHe, MOJICKAIINES YIUIATE, CYMMBbI) O4E€PEIHBIX MOCTYIAIINX JCHET B
cuer moramreHus ngoira mo b3, a Takke cyMMe JIeHeT, BHIUIaYeHHBIX baHKy u nmumuTe KpeautoBanus (pu
HAJINYUN).

4)  Tlo 3asBJACHUIO O YACTHYHOM WM TIOJHOM JOCPOYHOM Bo3Bpare banky mpemocrtaBieHHbIX mo J[B3
JeHer Oe3BO3ME3THO, B CPOK He Oonee 3 (Tpex) pabounx AHEH, MOTYIUTh B TUCHMEHHOH (hopMe CBEIEHHS O
pasMepe IpUIHUTAIONIEeiics K BO3BPATy CYMMBI ¢ pa30MBKOI HAa OCHOBHOI A0ir, Bo3Harpaxxaenne, KOMUCCHH,
HEYCTOWMKH, ITpadbl U APYTUE MOISHKAITUE YIIATE CYMMBI C YKa3aHUEM TPOCPOUCHHBIX IIATSIKEH.

5) ITucemenHo o6patuthes B baHk npu BOSHMKHOBEHWH CIIOPHBIX CHUTYAIMi MO MOJIydaeMbIM yCIyraM U
MOJTyYUTh OTBET B CPOKH, yCTAHOBIIEHHBIE 3aKOHOaTeNCTBOM PK.

6) IlpemoctaBuTh pabOTOAATEIIO MUCHMEHHOE 3asBJICHHE, YIOJHOMOYMBAIONIEEe paboTonmarens B JICHb
HAYUCIICHUST W/WIH BbLIAYM 3apabOTHOW IUIATHI YAEPKUBATH CYMMBI €KEMECSYHBIX IUIATEKEH COrIacHO
I'padmky moramieHust B cUeT moramieHus 3afoibkeHHocTd mepen banmkom mo /Ib3, m mepeuucnsaTs Takue
CyMMBI OT UMEHH 3aeMIluKa Ha cueT baHka.

7)  Tlonyuars undopmanuio no JIb3 ycTHO Wi B mUCbMeHHOW (hopMe MpU YCIOBHU cooOIIeHUsT baHky
JAHHBIX, YIOCTOBEPSIOLIUX JUYHOCTh, HOMEpa JIb3 M KOJOBOIO CII0OBAa YKa3aHHOrO B 3asBICHHUM O BbIAaue
3aiima.

8) Ecnmu pata morameHuss OCHOBHOTO joiira WiM BosHarpakaeHuWs BbINagacT Ha BBIXOAHOW JHOO
Mpa3IHUYHBIN IeHb, OCYLIECTBIATh OIIATY B CJCAYIOIIMIA 32 HUM pa00YMii JCHb.

9) B ciyvac BO3HUKHOBEHHsI pasHoryiacuii mo JIoroBopy, oOpaTHThCS K OaHKOBCKOMY OMOYICMaHy
(He3aBHCHUMOE B CBOCH JAEATEIHLHOCTH (PU3MUYECKOE JIMIO, OCYILECTBISIONICE YPEryJIMpoBaHue pa3HoTiacui,
BO3HUKarommXx u3 Jloropopa unoreynoro 3atima Mexny baHnkom u 3aeMITUKOM - (PU3UYECKUM JIUIIOM I10 €ro
oOpallleHuIo ¢ HENbI0 JOCTIKEHHUS COorJiacusi 00 YIOBJIETBOPEHUH IPaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB
3aemmuka U banka).

I'naBa 4. O6s3anHocTH CTOpOH
222. BaHk 00s13aH:
1) B cayuyasx, ycranoBinenHbix JIB3, npunsate 3aem, ¢ yaepkannem Bo3HarpaxIeHUs, HAYUCICHHOTO C
Jate! Beiiaun 3aiima, Oe3 yaep:kaHus HEYCTONKHU MM WHBIX BUJOB IITPA(HBIX CAHKIMIA 32 BO3BPAT B TEUCHUE
14 (deTpIpHAALIATH) KaJICHAAPHBIX JTHEH ¢ maThl 3akmodenns J1b3, a Takke 1Mo HCTEYeHUH OJTHOTO TOJIa C IATh
nosryueHus 3aiima.
2)  Tlo 3asBieHuro 3aeMIluKa B CPOK He Oosiee Tpex pabodux THel, 0€3B03Me3/IHO, HE Yallle OJJHOTO pa3a B
Mecsll IpeACTaBUTb B NHCbMEHHOW (opme wuHOpManMIO O pacnpeneseHMH (Ha OCHOBHOM JOJIT,
BosznarpaxzaeHnue, KOMHUCCHH, HEYCTOWKH, IITpadbl M APYrHe MOAJEKAIIUE YIJIAaTe CYMMBI C YKa3aHHUEM
MIPOCPOYEHHBIX IIJIaTEXeil) odepepHbIX MOCTYNAIOMMX JEHer B cueT morameHus ponra mo /b3, a Taxxke
CyMMe JICHET, BBITUTAYeHHBIX baHKy 1 TUMHUTE KpeAUTOBaHUS (IIPU HAIUYHH).
3)  Ilo 3asBieHUIO 3aeMIIUKa O YACTHYHOM HIIH MTOJTHOM JIOCPOYHOM BO3BpaTe baHKy mpepocTaBlIeHHBIX MO
b3 nener 0e3BO3Me3/IHO, B CPOK He Oosee Tpex paboumx IHEH COOOUTUTH eMy pa3Mep MPHIUTAIOIMIENCs K
BO3BpaTy CYMMBI C pa30OWMBKOIl Ha OCHOBHOW Joir, Bo3HarpaxjeHue, KOMHUCCHH, HEYCTOWKH, MITpadbl M
JIpyTrHe MoJyIeKallne ymiaare CyMMBbI ¢ YKa3aHUEM NPOCPOUYEHHBIX IIATEXKEN.
4) B ciiydae mpOCpPOYKM WCIIOJIHEHHS 3aeMIMKOM O0053aTelIbCTB 110 TOTAICHUIO 33/I0JDKEHHOCTEH B
CPOKHM, ycTaHOBJCHHbIC ['pad)MkoM MoTralieHus, SBJISIOIMIMMCSI HeoTheMiIeMmor uacThio J1b3, bank 00s3aH
YBEIOMJIATH 3aeMIIMKa O KaXAO0M (pakTe MPOCPOYKHM MCIONHEHHS TaKuX 005S3aTeNbCTB U HEOOXOAMMOCTH
BHeceHus miarexxed nmo b3, cnocobamu, onpenenennsiMu Jb3/nacrosimmu CTaHAapTHBIMU YCIIOBHSMH, B
CIIeIyIOIMe CPOKM: HAa4yMHAs C JaThl, CIIEayolned mocie Hamiekamied [latel moramrenus mo ['paduky,
3akaHunBasg (aktudeckord JlaTroil morameHus mpocpodeHHOW 3amomkeHHOCTH. Ilpm 3TOM yBemomieHue
ocymiecTBisiercss baHKOM crlenyommMyu crnocobaMu: IyTeM HaIpaBJeHHS IOYTOBOTO KYPbEPCKOTO HIIH
(aKCUMUIBHOTO yBEJOMIICHUS, DJIEKTPOHHOTO COOOIIEHUS, MTyTeM COOOIIeHUs 0 TejedoHaM, yKa3aHHBIM B
3asiBiieHUHU O Bbliade 3aiiMa u/uiu B BUae SMS-COOOIIECHHUM, W/WIM HHBIMUA CIIOCO0AMHU, HE 3alpeliCHHBIMH
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3aKkoHOgaTenbCTBOM PK.

5)  PaccmoTpeTh M MOATOTOBHTH IMCBMEHHBIM OTBET HAa NHCBMEHHOE OOpallleHHe 3aeMIIUKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOATEebHBIMH akTamu PK.

6) Ilpu ycrynke mpaBa (TpeboBanus) o JIb3 TpeThuM nHIIaM B T€UCHHE TpeX paboyMx JAHEH MHUCHMEHHO
yBeAOMIISITE 00 3TOM 3aeMiuka (ero YIOJHOMOYEHHOTO IPENCTaBUTENs) C YKa3aHHEeM IOJHOTO oO0beMa
MepeaHHbIX TpaB TpeOOBaHMA, OCTaTKa TEKYIIeW W MPOCPOUYEeHHOW 3al0DKEHHOCTH C pa3OWBKOW Ha
OCHOBHOI1 onr, BozHarpaxaeHue, KOMIUCCHHU, HEYCTOWKN U WHBIE BUABI TIOAJISKAIINX YIUIATE CyMM, a TaKxKe
Ha3HAYEeHHs JAIbHEHIINX TUIaTeXkel Mo moramreHuto 3aiima baHkKy wim Juily, KOTOpoMy IepenaHbl mpaBa
TpeOOBaHMS.

7) B cmydae ecinu Ha MOMEHT MOCJICTHETO TUIaTeka 10 3aiiMy y 3aeMIMKa HET TEKyIIei u MPOCPOUCHHOM
3apomkennoctu no b3 bank 00s13aH BO3BpaTuTh 3aeMILUKY CYyMMY IEpeIuIaThl HA OCHOBAaHUU MTHCEMEHHOTO
3asBlIeHUs 3aeMiIuka. Bo3Bpar npon3BoauTcs myreM 0aHKOBCKOTO IEpeBOAA JeHer Ha cueT 3aeMmuka. [Ipu
sToM bank BripaBe yaep:kaTh OaHKOBCKHE pacxXobl M3 CyMMBI, TIOAJICKAIIIEH BO3BPATY.

223. 3aemuuk 00s13aH:

1)  Crporo cobmronaTh ycioBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTD U IUIATHOCTb.

2)  Oxa3blBaTh BCEMEPHOE COJCHUCTBHE baHKy B MPOBOIMMBIX IPOBEPKaX (HUHAHCOBOIO COCTOSHHMS
3aeMIuKa.

3) [To mepBomy TpeOoBaHWI0 baHka MpemOCTaBIATh TOKYMEHTBI, HEOOXOAMMBIC Ui (hOpMHpPOBaHUS
KpenutHoro mocee, a Takke 0Oy APYryl0 HOKYMEHTAUMIO W HHGOpMauuio, KoTopble baHK couter
HE0OXOMMBIMH B JII000E BpeMsl B TEUEHHUE BCEro cpoka aeiicteus [orosopa/1b3.

4)  Tloramarp 3aeM ¥ YIUIauMBaTh HAuMCICHHOE Bo3HarpaieHue mo HeMy, a Takke MHbIC IUIATEXKH, B
MOJTHOM 00BEME, BUIaX, B CPOKH, IMOPAIKE U pa3Mepax, MpeaycMOTPEeHHBIX HacTosmuM JloroBopom//1B63.

5) B cinyyae mpembsiBicHHS BaHkOM TpeOOBaHUS O JOCPOYHOM TOTAIICHHH 3aiiMa W HAYHCICHHOTO
Bosnarpaxnenust cornacHo ycinousMm Jlorosopa//Ib3, ucnonnute TpeGoBanus baHka B TeueHue 7(cemn)
KaJCHAAPHBIX AHEH ¢ MOMEHTA IOJIyYeHHS YKa3aHHOIO MMCbMEHHOr0 TpeboBanus banka.

6) B Teuenne 7 (cemu) KaneHIApHBIX JHEW M3BEMIaTh baHK B MUCEMEHHOM BHJE 00 M3MEHEHHH MECTa
JKUTCJIBCTBA, BKIIIOYAA APYIU€ NaHHBIC, YKA3aHHBIC B 3asiBIIEHHU O Bblaaye 3aiima I/I/I/IJII/I O paCTOPKCHUHN WA
NpEeKpaleHnd TPYAOBOTO AOTOBOpa ¢ paboTomarteneM, W/HIM 00 OTCYTCTBHM Yy 3aeMIIMKa JACHET s
MOTAIIeHUsT OUYepeHoTo rmarexa 1o J1b3, n/unm o BoBiedeHNH 3aeMINrKa B KaKoW-Tn0o cyneOHbBIN TpoIiece,
W/WIIM O HAJIOKEHWW apecta Ju00 00 oOpallleHHMH B3bICKaHWS Ha MMYIIECTBO 3aeMIIMKa (MM O HAJTUYUH
pCaJ'II)HOI\/Il YIrpo3bl BO3HUKHOBCHUA 3TOI‘O); O BO3MOXHOM BO3HMKHOBCHHUM PpHUCKA [JId HUCIOJHCHUA
oOs3aTenscTB Mo JIB3. A Takke cBOeBpeMeHHO M3Bemath baHk 000 Bcex 0OCTOSTENBCTBAX, CIOCOOHBIX
NOBJHMATH HAa CBOEBPEMEHHOE HCIIOJIHEHHE 3aeMINMKOM Ieper baHKoM cBOMX 00s3aTenbcTB, B ciydae
NPEIbSBICHUS K 3aeMIIUKY TpeOOBaHHWH OT TPEThUX JIHII 00 HMCIOJHEHWH Tepe] HUMU 00s3aTeNIbCTB Ha
cymmy 50 (msTbaecsT) u 6osiee MPOLEHTOB OT CYMMBI 3a10nKeHHOCTH 110 [1B3.

7) B ciy4yae HEHCHONHEHHs W/WIM HEHAUISKALIEr0 HCIOJHEHUs 3aeMIIMKOM obs3arenbctB mo JIb3
ymnaruth banky Heycroliky (mrpad, meHto).

8) B Teuenue 7 (cemu) KaleHAApHBIX AHEH yBeJIOMISATh baHk 00 OTKpHITHY OAHKOBCKUX CYETOB B JIPYTUX
0aHKax, a TaKXKe 0 HUIMYKHU U pa3Mepe 1000 Kpenuropckoii 3a10KeHHOCTH.

9) Hcnonusats obsizatenscTBa 1o Joroeopy//Ib3 B mepBoouepesHOM TMOPSIKE O OTHOIIEHHIO KO BCEM
HWHBIM O6H3aTeJ'H)CTBaM 3aeMHII/IKa nepen JTIIOOBIMH TPETbUMHU JIMLIAMU.

10) Omaruth Banky B Teuenue 7 (ceMu) paboumx JHEH ¢ MOMEHTA TOIYYSHHUs TIMCBMEHHOTO TpeOOBaHMUs
banka Bce pacxonbl, CBA3aHHBIE C MoAnucaHueM M ucnonHeHueM JIb3 w/unm nonecenHsle bankom B
pe3yibTaTe HEMCIIOTHEHUS /WM HEeHa JIeKAaIIero HCIIOJTHEHUS 3aeMIIIMKOM JIF000TO U3 CBOMX 00sI3aTENbCTB
no /13, a Taxke uHbIe pacXo/pl, ycTaHOBIeHHBIE [JoroBopom//IB3.

11) B momeHT monydeHus 3aiiMa, a TakKe B JAPYTUX CIydasX, ITOJIHCATh IpEJCTaBICHHBI baHkoM U
HpHeMHeMLIfI JUTISL 3aeM1u1/H<a, rpa(bI/IK nmorami€Huss, B COOTBETCTBUH C KOTOPBIM ITPOU3BOJUTH IIOTAIICHUEC
3aiimMa u yrutaty Bo3HarpaxxaeHus mo Hemy.

12) OrBeuyarb 1Mo CBOMM 00S3aTENLCTBAM BCEM CBOUM HMMYIIECTBOM (BKJIFOYAsl JCHBIH, IBIKHMOE W
HEeIBMXKMMOE MMYIIECTBO, UMYIIECTBEHHbIE IIpaBa, mpaBa (TpeOoBaHMs), LIEHHbIE Oymarh, a Takxke Jirodoe
Jpyroe HMMYIIECTBO, IMPHHAJIEKAIIee 3aeMINUKy), Ha KOTOPOE MOXeT ObITh OOpalieHO B3BICKAHUE B
COOTBETCTBHM C JEHCTBYIOIIMM 3akoHonarenbcTBoM PK. VYmnara Heycroiiku W Bo3MelleHHE YOBITKOB B
Cllyyae HEWCIIOJIHEHHS WIM HEHaJJIeKallero HCIOMHEHUs! O0s3aTelbCTB HE OCBOOOXKIAIOT 3aeMIIUKa OT
ucnionnenns Jlorosopa/JIb3. Ilo Tpeboanmio 00 yruiate HeycToiiku bank He 00s3aH JIOKa3bIBaTh
NPUYHHEHHE eMY YOBITKOB.

13) 3aeMmiMk HeceT BCE pacxojibl, CBA3aHHBIE ¢ MOAMUCaHUEM M ucnonHeHueM Jlorosopa//Ib3, ommaroii
KOMHUCCHUI BaHKa, a TaKXX€ pacXxoAbl, 3aTparhl, Y6I)ITKI/I, noHeceHHble baHkoM B PE3YILTATEC HCUCIIOJIHCHUA
W/WITA HeHAJUIeKaIIero HUCIIONHEHU 3aeMIUKOM JF000ro u3 cBoux obs3arenbeTB mo JJoroeopy//1b3. Bank
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BBICTaBIISIET COOTBETCTBYIOIINE TPEOOBAHMS K OILIATE, TI0 MEPE HECEHHUSI TAKUX PAcXOJI0B, 3aTPaT U yOBITKOB;
a 3aeMIIUK 00s3yeTcsa X BO3MECTUTh B YCTaHOBJICHHbIe baHKOM CpokH.

14) Tlo mnepBomy TpeOoBanuto banka mnpemocraButh OOecrieueHHE B COOTBETCTBHU C YCIOBHSIMHU
Horosopa//Ib3 (npu HamMunK) U UCIIOTHUTH BCE MHBIE 0053aTENILCTBA TI0 YKA3aHHBIM YCJIOBHSIM; & TaKKe IO
nepBoMy TpeOoBaHuIO baHka 3acTpaxoBaTh PUCK HEHCIIOJHEHHUS 0053aTENbCTB IO BO3BpaTy 3aiiMa Ha CpoOK
neiicteus [1b3; u Beirogonprobperaresem, B cirydae HACTYIUICHHUS! CTPAXOBOTO CIIydasi, yCTaHOBHUTH baHK.

15) TIlpenoctaButh banky OOecnieueHue B MOPSJKE M CPOKH, YCTaHOBJICHHbIE HacTosmuM JloroBopow;
UCIIOJIB30BaTh 3a€M TOJBKO B COOTBETCTBUU C €ro IIE€JEBbIM Ha3HAYEHHWEM, M OKa3blBaTh BCEMEPHOE
coneiictBue baHKy B MPOBOAMMBIX IIPOBEPKAxX LEJIEBOIO HMCIIOAB30BaHUS 3aiimMa, (PakTHYEeCKOro COCTOSHUS
Obecneuenus, a Takke GUHAHCOBOro cocTosHUs 3aeMiiuka. [lo mepBomy TpeboBanuto baHka 3acTpaxoBaTh
ObecnieueHrie B COOTBETCTBUH ¢ TPeOOBaHUAMH 3aKOHOAATENBCTBA U HacTosAIIero JJorosopa.

16) Tlo tpeboBanuio banka 3amenuts ObOecriedeHHe B Cilydae €ro yTparhbl (XHIIEHHE, THOCIb, JUIICHUE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAaHHUSM M HMHBIE CIydau), a TakKe MpeJoCTaBHTh baHKy
nononHuTensHoe Obecneuenue, mpuemieMoe i baHka, B cioy4ae HW3HOCA, YXYIOIICHUS COCTOSIHUS,
CHIDKCHHMSA CTOMMOCTH U JAPYIMX CIy4asx, YCTaHOBJCHHbIX HacrosumuM JloroBopom u J[loroBopom 1o
ObecneueHuto.

17) Tlo TtpebOoBanmto banka, B ciy4asx, yCTaHOBICHHBIX 3akoHojaaTenbcTBOoM PK u  HacTosmumu
CTaHIlapTHI)IMI/I YCIIO0BUAMHA, JOCPOUYHO HUCIIOJTHUTH O6$I3aTCHLCTBa 0 HACTOAIICMY I[OFOBOpy 1 BO3BpATUTH
0CTaTOK OCHOBHOTO J0JITa, YIUIATUTh Bo3HarpaxneHue 1 nHble 3a10JDKeHHOCTH 110 JloroBopy.

18) 3aeMIIMK HACTOSIIUM TapaHTUPYET, YTO MMEET BCE MpaBa U 00IaaeT MOJHOW JIEeCIOCOOHOCTHIO IS
noamucanus Jlorosopa u [Ib3, a Takke MHBIX COMYTCTBYIOUIUX JOKYMEHTOB. 3aE€MIIUK MOATBEPXKIAET, UTO
OH, SBJISISICH J€ECITIOCOOHBIM JIMIIOM, O3HAKOMIIEH cO BceMHu ycioBusiMu JloroBopa, /JIb3 m MHBIX TIpaBOBBIX
JIOKYMEHTOB; Bce monoxenus [lorosopa//Ib3 u MHBIX COMYTCTBYIONMUX TOKYMEHTOB €My TOHSTHBI, H OH HE
BBEJICH B 3201y K/I€HHE KacaTeJIbHO YCIOBHI JOKYMEHTOB. 3a€MIIUK MPU3HAET, YTO B MIOJHOW Mepe TTOHUMAET
3HAaUECHHE CBOMX JAEUCTBHM, cornaceH ¢ ycuoBusamu Jlorosopa, /Ib3 v MHBIX JOKYMEHTOB, U IPUHUMAET HX
YCIIOBUSL B TIOJTHOM oObeMe. 3aeMIHK Takke MHoArBepxkaaeT, uto Joroop u JIb3 3akmiouensl / OymayT
3aKJIFOUYCHBI HE 1101 BJIMIHHUEM O6MaHa, HaCcuJiusA, yrpo3nl, 1 HE BCICACTBHUEC CTCUCHHUA TAKCIIbIX OGCTOSITCJII)CTB
Ha KpaiHe HeBBITOIHBIX JUI Ce0sl YCIOBUSIX.

19) He pa3riamiath KOJOBOE CIOBO JIOOBIM TPETHUM JHMIaM. B ciydyae pasriaiieHusi KOZOBOTO CIIOBa
3aeMiiuKka, Kak M0 BHUHE IMOCJICIHEr0, Tak U 0e3 TakoBOW, 3aeMINUK 00s3aH B TEYCHHE OJMDKAWIIMX CYTOK
coobumTe banky o maHHOM (akxTe, B IIeTsAX 3aMEHBI KOJOBOTO cioBa Ha HoBoe. [Ipu 3Tom baHk He HeceT
OTBETCTBEHHOCTH 32 HETaTUBHBIE ITOCIIEICTBH, 00YCIOBJIEHHBIE Pa3TiIalleHHeM KOI0BOIO CJIOBA.

20) CamoCTOSTENbHO HECTH PacXofbl IO yIUIaTe JIFDOOro poja KOMUCCHI M COOPOB 3a OCYIIECTBICHHE
eXKeMeCsuHbIX TuaTexeit no JIb3, ecnu Takue TiaTe)Ku COBEPIIAIOTCS Yepe3 OTICNCHHs APYTHX OaHKOB HIIH
uepe3 AO «Kasnouray.

21) B ciy4ae pacTOpKeHHsI TPYAOBOTO JOTOBOpa C pabOTOAaTeNeM WM He IMOCTYIUICHHS IO 000
MpUYUHE 3apabOTHOM MJIaThl, MPOIOJIKATh MOTAIlIEHNE eXEeMECAYHBIX IuaTe)kell baHky camocTosTensbHo, U3
JHO6BIX 3aKOHHBIX UCTOYHHKOB.

22) B ciyuasix, He 3aBHCAIHX OT Boju CTOPOH, eciii paboTonareb 3aeMILHKa OCYIIECTBISIET 3aIePIKKY B
BbITIaTe 3apaborHoii wiatel u/umn AO «Kasmouray / GaHK-IAPTHEP HE yACPKUBACT, U/WJIM HE MEPSUUCIISICT
baHky cymmy exeMecsyHOro riatexa oosiee S5 (maru) pabouux JgHEH, 3aeMIUK 00S3yeTCs OCYIIECTRBISThH
noramenne 3aJ0/DKEHHOCTH CaMOCTOSATENbHO 0Oe3 BBIHYXAEHUs baHka Ha mNpUMEHEHHE CaHKLIUHA 3a
BO3HMKILYIO IPOCPOUKY, NperycMoTpeHHbIx Jorosopom/[IB3.

PA3JEJ VI. CHCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUA
«SMARTBANK»

1. O0uue noJaoxkeHNs
224. Hacrosmmii JloroBop ompenenseT mopsjaok npucoeanHenust KimmenToM k HactosimieMy JloroBopy, a
TaKXKe YCJIOBUS M TOPSOOK OKa3aHus KiHMeHTy s1eKTpoHHbIX OaHKOBCKUX yciyr B cucreme JJbO
«SMARTBANKY» (manee — Cucrema J[5O).
225. OcHoBaHueM sl IpeAocTaBicHUs KimeHTy anekTpoHHBIX O0aHkoBckux ycnyr B Cucreme JIBO, mpu
YCIIOBUM TMpUCOEAUHEHMs K [loroBopy B COOTBETCTBHU € HacTOsAMMM Pasnenom, sBisieTcss nAaeHTU(HUKALUSI
Knuenra no Jloruny, napoito u nmocpeacTBOM TMHAMHUYECKOW uaeHTH(UKanuu KiueHra ¢ ucnonb30BaHHEM
OJTHOPA30BOTO MapoJIsl, MpH IpoBeaeHun oneparuii B Cucreme J1b0.
226. TlpemocraBieHue SJICKTPOHHBIX OAHKOBCKHX YCIYT, B TOM 4HCJIEe OaHKOBCKOTO OOJY)KHBAaHUS B
Cucteme JIbO, ocyiiecTBusieTcst mocpeacTBOM cetu HTepHeT.
227. Vcnonb3yeMmble BO B3aMOOTHOIICHUSIX Mex Ty KirieHToM u baHKOM JJOKYMEHTHI B QJIEKTPOHHOM BHJIE,
ycnemHo aBTopu3oBaHHble Kimentom B cucteme /JIBO, npu3HaOTCS pPaBHBIMH COOTBETCTBYIOIINM
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JOKYMEHTaM Ha OyMa)KHOM HOCHTEJNIE M IMOPOXAAIOT aHaJOTWYHbIE MM MpaBa M 00s3aHHOCTH CTOPOH MO
HacroseMmy JloroBopy (3a HCKJIIOYEHHEM JOKYMEHTOB U JOIOBOPOB, KOTOpPBIE B COOTBETCTBHM C
HOPMAaTUBHBIMH MPaBOBBIMH akTaMu PK 10mKHBI OBITE TpefocTaBieHbl HA OYyMaKHBIX HOCHTEIAX).

228. Kimenr, nmpucoenunuBimiicss k JloroBopy, u bank mpuHMMaioT Bce ycTaHOBJIEeHHBIE JloroBopom
YCIIOBUS B 0043aTENHCTBA.

229. Ilpucoenunenne Kimenra k JloroBopy ocymecTBiseTcs IyTeM HOANUCAHUS 3asBICHUS IPH
peructpauuu k Cucreme [IbO B otnenenun banka. Ilpu aucranmuonHod peructpauuu B Cucreme [1bO
IprcoeqUHEHHE K JloroBopy OCyIecTBIsAETCA:

o npu peructpanuy Ha caiire Cucremsl JJbO myTreM akTHBany perucTpaluy 0JHOPA30BbIM IapOJIeM,

o IpU perucTpanuy B OaHKOMAaTe IyTeM HAECHTU(HKAIMM ¢ MOMOIIBIO0 IUIaTexHOW KapTel mpu BBOIE
[IMH-koxa B OaHKOMAaTE.

230. B Cucreme JIBO baHk wuCHonb3yeT TEXHOJOTHH, IO3BOJIAIONME OOCCICUUTh OC30MacHOCTh U
KOH(HICHINAILHOCTh HHPOPMALIUH, TIepeiaBaeMOi dyepe3 3JICeKTPOHHBIE KaHabI CBS3H.

231. 3a Bce Omnepammu B Cucreme JIBO, ocymecTBieHHbIe OT WMeHU KiMeHTa, OTBETCTBEHHOCTh U
o0si3aTenbcTBa HeceT KimeHnt: baHk He HeceT OTBETCTBEHHOCTH 3a MPOBEACHHUE TPEThUMU JunamMu Onepanuii
B Cucteme IBO ot mmenu KimeHTa, ¢ MCMONIb30BaHWEM CTaBHIMX MM W3BECTHBIMU CHOCOOOB AOCTyHa K
CuyeTy 1 CaHKLIMOHUPOBAHUS IJIATEXa WIN IIEPEeBOAA ACHET.

232. KimeHT HeceT OTBETCTBEHHOCTH 3a yOBITKHW/yIepO W Op., HaHeceHHble baHky kak cammm KimeHTOM,
TaK W TPETBUMHU JHIAMH NOoJdy4YuBIIMMU/UMeromMu jpoctyn Kk Cuery Kiumenta mno BuHe mnmbo
HEOCTOpOXKHOCTH/XanaTHocTu Kinenra.

232-1. KimeHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE yBeAoMieHHe baHka 00 W3MEHEHHWH ero
PEKBU3UTOB, BKIIOYAs PEKBU3UTHI JTOKYMEHTOB, yJOCTOBEPSIOIIMX JIMYHOCTh, a TAaKKE 32 COBEpIICHHE B
Cucreme JIBO omnepartuii ¢ HCTIONb30BaHNEM HETOCTOBEPHBIX PEKBU3UTOB.

233. Bce Omnepanuu, coBepiieHHbIe OT IMEeHN KiTieHTa, CauTaroTCs coBepieHHbIME KineHTOM.

234. KiueHT HacTosSmMM OE€3yCIIOBHO COTJIAIIAETCS, YTO KOMIBIOTEp W HHOE o0opymoBaHue, JIOTWHBL,
IapoJii U UHBIC CPCACTBA I/IILCHTI/I(I)I/IKaHI/II/I Knnenra cunrarorcs HaxXoJAMMMHUCA BO BJIaACHUU U ITIOJIb30BaHUHN
KinreHnrta, KOTOpbI HECeT PUCK U OTBETCTBEHHOCTh B OTHOoWIeHMH Omnepauuid, coBeplueHHbIX o Cuety
Kimmenra mo 61oxkupoBanus Cueta bankom no tpeboBanuto KimeHTa (B TOM YMCIe MPH HATMYUW TOI03PEHUI
0 HECaHKIIMOHUPOBAHHOM JjiocTyne TpeTbux Jiuil kK Cucreme JIbO, k Cuery Kiuenra).

2. TepMunbl ¥ onpejiejieHUst
1) AKTHBaIMs — Tpoleaypa TOATBEPXKIEHUS TNMPOXOXKACHHS perucTpanuu KimeHToM W momydeHus

noctyna B Cucremy J1bO, npotieaypa nporu3BOAUTCS TOIBKO MPHU peructpannu uepes cat Cuctems! JJbO;

2)  AKTHBaUMOHHBIH NAapoJib — 3TO OJHOPA30BBI Mapojb, COCTOSIIMHA W3 IHU(PPOBBIX CHMBOJIOB,
BbeIcblTaeMblii Kinenty, B Buge SMS cooO1enus, Ha COTOBbIN TenedoH, Uil MOATBEPXKICHUS PETUCTPALIUH U
nosyueHus focryna B Cucremy J1b0O;

3) JABO — JlucrannmionHoe 6aHKOBCKOE 00CITy)KWBaHUE;

4) JlocTynHblil ocTaTok — cymMMa JeHer Ha 6ankoBckux Cuerax Knuenra B banke, Bitouast JOCTYIHBIN
octatok KpenuTHOro nMMuTa, B COOTBETCTBUH C JIOTOBOPOM, 3aKII04eHHBIM Mexnay Kimnentom un bankowm, a
takke Oepapadr;

5) 3asBaenume — mnpenaraemas baHkoM oduiManpHas NUCbMEHHas (opma, MpeAHa3HAuYCHHAs s
3anonHeHus: Kientom Ha OymakHoM Hocutene (3asBienue o noakmodeHnu k Cucreme JIBO) conepkaras
0e3013bIBHYIO OepTy (mpemiokenne) KiveHTa Ha 3aK/IH0YCHHE B COOTBETCTBUH C YCIOBUsAMHU JloroBopa, B
uensix nocienyromero ucnoys3opanus Kinuentom Cucremsl «<SMARTBANKY;

6) HWnentmdukaumsi — Tpoleaypa, HPOBEpsIOMIas M MOATBEPKAAIONIas MOIMHHOCTE I[laponst u
cootBetcTBHE ero Jloruny, BBenennoro B Cucreme [1bO u npucBoenHoro Knuenry;

7)  Jlorun — ums ydeTHoW 3ammcu moisb3oBatens cucrembl /IBO «SMARTBANK)Y, BbpakeHHOro B
CHUMBOJIaX;

8)  Omepammsi — mobas momiexamas orpaxennto Ha Cuerax Kimenta onepanusi (TpaH3akiys), B TOM
ymcie pacxogasie Oneparmu ¢ ucronb3oBanneM KapTel (Oe3HanmdHas oruiaTa, moydeHrne HATHYHbBIX JeHET ’
np.), BHEceHue JeHer Ha CueTa HAIMYHBIM JIN0O0 O€3HATMYHBIM ITyTEM;

9) Mapoas — u3BecTHass ToMbKO KiMEHTY TOCIEI0BaTEIBHOCTh CHMBOJIOB, CBSI3aHHAs C IPHCBOCHHBIM
Kimmenty JlornHoMm 1 uctionb3ytomasics Juis ayrentudukanmuy Kimenra B cucteme JIBO;

10) Opnnopa3soBblii mapoab — OpjHopa3oBelii mnaponb (CeaHCOBBI Napoib) — MApoib CHCTEMBI
JUHAMUYECKoW uaeHTH(UKanuu, noiaydyaemblii Knnenrom Ha HOMep MoOuWibHOro Tenedona B Buae SMS-
coobuienusi win B 3arnevyaraHnHoM [IMH-konBepte. Vcmonb3yercs Ui JTOTONHUTENBHOW ayTeHTH()HKAIUH
Knuenra u nonreepsxaenus ero Omnepariuit;
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11) TIMH-koHBepT —  3amcyaTaHHbI  KOHBEPT,  MNpPEAHA3HAYCHHBI Uil XpaHCHWS,  HE
nepcornduipoBanaoro Iaposs, a Takke OIHOPA30BHIX MAPOJICH;

12) TlocTtaBHIMK YCJOYr — FOPUANYCCKOE JIUIO, OPraHU3aIHs, TPEIOCTABISIONICe HACCICHUIO Pa3InUHbIC
BUJIBI YCIIYT, B MOJIb3Y KOTOPBIX OCYIICCTBISIOTCS TUIATEKH;

13) Cuer — 6aHKOBCKHiA cueT, OTKpbIThIH KireHTy baHKOM Ha OCHOBaHHH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeboBaHmsIME 3akoHOmaTenbcTBa PK moroBopa GankoBckoro Cuera, oOCHyXuBaeMblii B paMkax CHCTEMBI
HBO;

14) Tapudsl banka — pasmep Bosnarpaxaenus, ymiaunBaemoro Kimentom BaHky/B pesynbrare
npenoctapiernst KimneHTy baHkoBCKOTO MpoayKTa/yCIIyTH;

15) DaekTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrW, mpenoctaBisembie bankom Kimenty
JIUCTAHIIMOHHO TI0 JIMHUSAM TEJICKOMMYHUKAIUH, Yepe3 CIIyTHUKOBYIO CBSI3b MJIU MHBIC BUJIbI CBS3H;

16) DaexTpoHHbIl HOKYMeHT — pacropsukenne Kimenra/banka o coBepuiennn Omnepanun B Cructeme
B0, cocraBmsemoe u mnepenaBaeMoe B baHk/KineHTy 53JEKTpPOHHBIM CIOCOOOM, MPEIyCMOTPEHHBIM
JoroBopom.

3. YcioBug npeocrapiaenusi 6aHKoBCKHX yeayr B Cucreme IO

235. [nsa pa6otsl ¢ Cuctemoit IBO yepe3 cets MnTepHeT KineHT N0KEH UMETS:

o MEPCOHANBHBIA KOMITBIOTEP WM APYTOe 3JIEKTPOHHOE YCTPOHCTBO, MOJKIIOYEHHOE K ceTh MHTepHeT;

o nporpammy UurtepHer Opaysep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera 9.0 u
BEIIIIC).

236. Osnakomienne Kmmenra ¢ YcioBusamu monp3oBanus Cuctemoit [IbO ocymiecTBiseTcs: mocpeacTBOM
pasmernienus Ha WEB-caiite Cuctemsl JIBO He00X0aMMOro CripaBOYHOr0 MaTepuaa.

237. Kiuent, mnocpenctBom Cucrembl JIbO, MOXET OCYIIECTBIATh OaHKOBCKHE OIEpaIlUi [0
COOTBETCTBYIOIIEMYy mepeuHto. llpu 3TOoM yBemomienue Kimenta o aelcTByromeM MEpevyHE YCIYT,
npenocrapisiemMblx Kmuenty B Cucteme JIbO, u geiictBytommx Tapudax banka mpomsBoamtcs bankom
MyTeM pa3MelieHus uHpopManuu Ha opuimaipbHoM MHTepHeT-caiite banka www.eubank.kz u Cucremsr
JbO.

238. Cucrema JIbO noctymna mis Kimenta kpyriiocyrouno. [Inarexxu n BHyTpuOaHKOBCKHE TTepeBO b (0e3
KOHBEPTAaIlMU) ONEpUPYIOT B pexkume 24/7. KoHBepranms, MEeKOaHKOBCKHE M MEXIYHAPOIHBIC MEPEBOIBI
OCYIIECTBISIOTCA B pabouee Bpemst banka.

239. Cucrema JIBO pacnonoskena o aapecy B cetu MuTepHeT: Www.smartbank.kz

240. Peructpanus u npepoctasienue gocryna Kimuenry B Cucremy JIBO ocymectpusiercs:

. uepes otxencHue banka;
o yepes caliT Cuctems! JIbO;
. yepe3 bankomar.

241. Peructpaumsi u mupemoctaBieHue jgoctyna Kmmenty B Cucremy JIBO uepe3 otnenenme banka
ocymiecTBisiercss myteM oOpamenus Knuenta B oraenenue banka. YmomnomoueHHbl paboTtHuk banka,
nonyuuB nognucaHHoe Kimentom 3asiBnenue, ocyuiecTBisieTr peructpauuto Knuenta B cucteme JBO, a
Taxoke npegocrasiset Jlorun nis Bxona B Cuctemy JBO.
[Mapons s Bxoga B Cucremy JbBO, cormacuo 3asBnenuto Kiuenrta, npenocrasisiercss B Buae SMS
cooOlIeHns] Ha yKa3aHHBIA B 3asBICHUM HOMEp MOOMIbHOTrO TeiedoHa mnm uepe3 Gankomar banka. Ilpu
peructpannu d4epe3 otnaeneHne banka KimeHTy ycraHaBiuMBaeTcs OJWMH W3 CIIOCOOOB  IMONYYEHUS
OnHopa3oBbBIX Maposel A apTopusanuu onepamuii B Cucreme JIbO:
- B BUAe SMS-coo0I11eHus;
- KOMIUIEKT OJHOPA30BbIX Maposied, cocTosmuii u3 20 0AHOPa30BhIX Mapoyiel, KOTOPHIN pacredyaThiBaeTcs B
BHJIE YeKa yepe3 bankomar.
242. Peructpauus ¥ mnpegoctapjieHue gocryna 4yepe3 caidr Cucremsl JBO goctymHa Toabko 1Jist
KianenToB—aep:kartesieii OCHOBHBIX IJaTexHbIX Kaprt, BbhinmymeHHbix Bbankom, M ocymiecTBisieTcs
Kauentom auctanumonHo, Ha caiite Cucrembl /JIBO. 3aperucrpupoBaBumuiics Ha caiite Cucrembl
JABO, KiumeHT cuMTaerc aBTOMATHYECKH TNPHCOCAWHMBIIMMCA K HactosimuM CTaHAapTHBIM
ycaoBusaM, 0 4eM KimeHT, 6e3yc/ioBHO, yBeAOMJIeH U 0€30T3bIBHO COTVIACEH.
243. Kimentr B paznuene «Peructpanuspy NPOXOJHUT MPOLEAYpPY IMOIIATOBONW PETUCTpAIMU C YKazaHHEeM
UHQOPMAITIH:
"] Homep Kaptsl (nepsbie 6 undp u nocnennue 4 nudpsl);

Homep MWH Knuenra;

Konosoe cioro (KogoBoe cnoBo ykasbiBaercss Kinnentom B 3asBineHun Ha Bbimyck KapTer).
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Peructparus moaTBepxkaaeTcs AKTHBAlIMOHHBIM TApOJIEM B PETHCTPANMOHHON (opMe, AKTUBAIIMOHHBIN
napoib mnpepocraeisercs KimeHnty mocpeactBoM SMS-cooOmieHuss Ha HOMEpP MOOWIBHOIO TeinehoHa
KimenTa, ykazanHoro B 3asiBlieHUM Ha BBITYCK KapThl.

Jlorun u INapons, nns Bxona B Cucremy JABO, npenocrasnsercs Knuenty nocpenctsom SMS-coobmienus Ha
HOMep MoOmIBEHOTO TenedoHa KimenTa, ykazanHoro B 3asgBIeHHH Ha BHITYCK KapTol.

IIpu peructpammm gepes caiit Cucrtemsr JJbO cmoco6 momyuenust OHOPa30BBIX Maposield YCTaHABIUBACTCS
aBTOMATUYECKH MOCpeAcTBOM SMS-coo0rieHusl.

244. Peructpanusi ¥ NpeAOCTaBICHUE NOCTyna 4yepe3 OaHkoMaT baHka moctymHa Tonmbko s KimeHToB—
Jiep>Katesiell OCHOBHBIX IIaTeXHbIX KapT, BblylieHHbIX bankoMm.

245. Peructpamus W TpeAOCTaBICHUE JOCTyma uepe3 OaHkomar banka ocymiectBisiercss KimenToM
JUCTAaHIIMOHHO Yepe3 OaHKOMaT:

° KimenT moxgxomut k 6ankomary, BBogut Kapty, noarsepxmaer IIMH-komom;

. B MeHIO OaHKomara BeiOupaet cepuc «Perucrpanus B SMARTBANK, moareep:xaeT cBoe corjiacue ¢
YCIIOBUSIMH HacTosmero JloroBopa, HaxxaB Ha KHOTIKY «CorutaceH (-a)»;

o B KaYECTBE MOJITBEPKACHHS PETUCTPAIIUH paclieuaThIBacTCs ek ¢ ykazanueM Jloruna u [laposs.

246. Ilpu peructpaumu uepe3 bankomar crnoco0 mosyueruss OmHOPa30BBIX Mapoiel YCTaHABIHMBACTCS
aBTOMaTH4Yecku 4epe3 SMS-cooOmienue. J[OMONMHUTENBHEIM CIOCOOOM aBTOpH3aluu onepanuii B Cucreme
ABO sBnsieTcsi KOMIUIEKT OJHOPA30BbIX maposieid, coctoAmuid u3 20 OAHOPa30BBIX MapoJied, KOTOPBIA
pacriedaTsIBacTCs B BUIE UeKa uyepe3 bankomar.

4. Ilopsinok npoBeieHus onepanuii B Cucreme IO

247. Omnepanun mo Cueram mocpenctBom Cuctemsl [IbO oCyIecTBISIOTCSA B IpejeniaXx OcTaTKa JeHer Ha
b0ankosckux Cuerax Knmenra u CYMMBbI YCTAHOBJICHHOI'O erﬂI/ITHOFO JIMMUTa WX JIMMUTaA pa3pCuiCHHOr0
oBepapadTa, IpU HAJIMYUHU, C YYETOM CYMMbl KOMHCCHOHHOTO BosHarpaxkieHus no ganHou Onepanuu B
cootBetcTBuH ¢ Tapudamu banka.

248. s ocymecrsienus Oneparuu B Cucreme J[bO KimenT:

o BBIOUpaeT yciyry (u3 nepeunsi, ykazannoro B Cucreme J150);

o BBOJIUT HEOOXOIUMBIE MTapaMeTphl B 3aBUCUMOCTH OT THIA BIOpaHHO# Onepanuu;
. noaTBepkaaeT Onepanuio BBogoM OTHOPA30BOTO MAPOJIs;

o OTIIpaBIsieT DIEKTPOHHBIN JOKYMEHT Ha HCIIONHEeHHe B baHk;

249. Cucremoii /IO B aBTOMaTHYECKOM PEXKUME OCYILIECTBISICTCS MPOBEpKa MoIMHHOCTH OITHOPa30BOT0O
napoiisi M KOPPEKTHOCTb HAaHHBIX AOKyMeHTa. JlokymeHTty, mpomenmemy npoBepky B Cucreme /[IbO,
npucBauBaercs craryc «lIpusaT.

250. [loxymentsl co crarycoMm «[IpuHsT» B aBTOMarHyeckoM pexkume mnepenaercs Cucremoir 1BO Ha
BBITNIOJTHEHHE B OaHKOBCKHE CHCTEMBI, mocie dero nokymentam B Cucteme JIbO mpucBauBaercs cratyc «Ha
VCTIOJIHEHUID).

251. HcnonHeHne DNEKTPOHHBIX JOKYMEHTOB OCYIIECTBISIETCS B COOTBETCTBUH C BHYTPECHHUMH MPaBHIaMU
banxka.

252. Ilpu npenocraBnennun bankom Kinmenty DnekrpoHHbix 6ankoBckux yciyr B Cucreme JJBO ocraercs
NOATBEPXKICHNE 00 OTHpaBKe WM MOJIyYeHUH DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAaHMU KOTOpBIX KimeHTy
MPEIOCTaBICHEl JJEKTpOHHBIE OaHkoBckue yemyru. [lo 3ampocy Kimenta bank mnpemgocrasiser
NOATBEPXKICHNE 00 OTIIPABKE WM MOIyYE€HUH DIEKTPOHHBIX JOKYMEHTOB.

253. Craryc DNeKTPOHHBIX JOKYMEHTOB aBTOMaTHueckuil orpaxkaercs B Cucreme [bO c¢ pesynpTatom
WCTIOJTHEHM (C OMMCAaHUEM IPUYHHBI B CIIyyae 0TKa3a).

254. WckmioueH.

255. Ilpunsarsie ot Kiinenra DnekTpoHHbIE JOKYMEHTHI 00padaThIBAIOTCA B aBTOMATHYECKOM PEXKHIME.

5. llpaBa u o6s13aHHOCTH CTOPOH

256. BaHk 00s3yercs:

1) IIpenoctaBurs Knuenty Jlorun u Ilapons g Bxoma B Cucremy /JIBO mpu peructpanum Knmenra x
Cucreme J1BO.

2)  IlpenocraButh Kimenty xommuiekT OQHOpa30BbIX Maposield B OaHkoMare ceTd baHka i mpoBeeHHs
Knuenrom omepaunit B Cucreme JbO B ciyuae BbiOopa KimeHTOM paHHOrO crocoba MOMy4eHus
OmHOPA30BBIX MAPOJICH ITPH OYHOM PETHCTPAIIUN Yepe3 oTAelieHne banka.

3) IMoaxmounts Kinnenta k SMS nocraBke OHopa3oBbIX maposiei 1 nposeaeHus Oneparuii B Cucreme
JBO B ciiyyae nuctaHIMOHHOM peructpaunu Kinenta yepes caiit Cuctemsl JIbO mnu 6ankomat banka nmu6o
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BeIOOpa Knmentom manHOro cmoco6a mosyuerus OJHOPa30BBIX Mapoiiel MpHU OYHOW PEerucTpalud uepes
otnencHue banka.

4) [Ipu ucnons3zoBanun SMS-coobmennit 1 nepecsiikd OxHOpa3oBeIX maponel KimmeHTt ocoszHaer, uyTo
OpHOpa30BbIi MapoJib epeiacTcs Mo He3aIUIIEHHOMY KaHally, 6€301acHOCTh HCIoNb30BaHusT OTHOPAa30BBIX
mapoiei peanmsyerca 3a cudeT reHepauumu OmHOpa3oBbIX maponeld KimeHTom B Tekymem ceaHce,
OTrPaHUYEHHOTO BPEMEHM HX JEHCTBUs, BO3MOXHOCTU HCIOJIb30BaHMA OIHOPA30BOTO Mapoisl TOJIBKO VIS
TEKyIIeH CECCUM U TEKYIIETo 3IEKTPOHHOT 0 ToKyMeHTa Knuenra.

5) 3apeructpupoBath Kimenra kak monmb3oBatenss Cucrembl JIBO B Tedenme 1 (ogHOT0) GAaHKOBCKOTO
JHSL.

6) MsBemate KimeHTa 0 NpOBOAMMBIX TEXHMYECKHX paborax Ha cTopoHe baHka, KOTOpble MOTYT
IIpepBaTh JOCTYI U MPEMATCTBOBATH MMOJb30BaHuUI0 yeinyramu Cucremst JBO.

7) Ucnomusate OnekTpoHHBIE MOKyMeHTH KimeHnrta mipm ycnmoBum cobmonenus Kimentom ycioBuid
HacTosAuiero JloroBopa W HMHBIX COMVIALIEHHMH, 3aKIIOYEHHBIX MexAy bankom u Knuentom, a Tarke
TpeOoBaHMit 3akoHOMaTeNbCTBa PK.

8)  PeructpupoBaTh DIEKTPOHHBIE IOKYMEHTBI B OJCKTPOHHOM JKypHale ydera HMHPOpMAMU |
noxkymeHToB Knuenra.

9)  CooOmiate 06 w3menennu Tapudor banka He MeHee uyeMm 3a 14 KaleHAApHBIX JHEH 10 AaThI
BCTYIUICHHSI B CHJIY IyTeM pa3MELICHUs] COOTBETCTBYIOLICH MHPOpPMALUK Ha opHUIHaTbHOM caiiTe banka u
Cucrems J1BO.

10) XpaHuTb DIEKTPOHHBIC JOKYMEHTHI B TCUCHHUE 3 (TpeX) JieT.

11) Veemomuare Kimenta o mpekpaiieHHH npueMa U o0pabOTKH DICKTPOHHBIX JOKYMEHTOB, B CiIydac
BO3HMKHOBEHHMsI NOA03peHuil y baHka Ha yrpo3y HecaHKIMOHHPOBAHHOIO AOCTyINa K OaHKOoBCkMM Cueram
Knuenra.

257. bBaHk Bnpase:

1) Bpemenno wnm momHOCTBIO TpHOCTaHOBHTH jJoctynm K Cucreme JBO w/wmm OGnokupoBath
npeocTaBplieHre 0aHKOBCKHX yciyT mocpenactsoM Cuctemsl JJBO 6e3 yBemomnennst KiimenTa B ciydasx:

e  eciu, 0 MHeHHIO baHka, Takas Mepa HeoOXoauMa i oOecrieueHUs 0€30IaCHOCTH CUCTEMBI;

e B ciyuac Hapymenuss Kimentom 3akoHomatenbctBa PK, ycioBuit Hactosmero JloroBopa wimm
BO3HUKHOBEHHMSI [TOJI03PEHUI O MOTEHIIMAIBLHOM HapyllleHnn 3akoHoaTensctBa PK mnn Jlorosopa.

2)  He nmpunuMaTh DIeKTpOHHBIC TOKyMeHTHI KilMeHTa, MOBpEXICHHBIC BCJICICTBHE MOMEX B KaHallaX
CBSI3U.

3)  IIpekpatuts mpuem u 00pabOTKy DJIEKTPOHHBIX TOKYMEHTOB B CIydac BOSHUKHOBEHHS IOJO3PECHUM Y
banka Ha yrpo3y HECAaHKIIMOHHPOBAHHOTO MOCTyma K OaHkoBckuM Cueram KimeHTa 10 BBISICHEHHUS BCEX
0OCTOSITENBCTB, CBSI3aHHBIX ¢ HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM.

4)  3Bampocuth y KimeHTa MOMOJIHUTENBHYIO HHPOPMAIMIO M JOKYMEHTHI OTHOCHUTENBHO ITPOBOIMMOIL
Omnepanuu B LIENAX MIPOBEPKHU €€ COOTBETCTBUS 3aKOoHOAaTeNnbCTBY PK.

5) VYcranaBnuBath orpaHndeHus Ha onepanuu Knuenra B Cucreme J1BO.

258. KaueHT o0s13aH:

1) Xpanuts Jlorun u I[Taposb B HaJIe)KHOM MECTE, UCKITFOUAIOIIEM JOCTYII K HEMY TOCTOPOHHMX JIUII.

2)  HckioueH.

3) Hectu oTBeTCTBEHHOCTH 32 KOH(UACHIINATHHOCTh HHGOpManuy, epenanHor o Cucreme [1BO.

4)  HesamemnurtenbHO, JTHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HMH(POPMUpPOBaTh BaHK O BO3HHMKHOBEHHH
YTpO3bl HECAHKIIMOHUPOBaHHOTO aoctyna k Cucreme J[bO B cnenyrommx ciydasx:

e  koMmmpomeranmu Ilapons goctyna k Cucteme J1bO mim nofgo3peHust B KOMIIPOMETALIVH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM NOJO3PEHHUS B X KOMIIPOMETALINH.

5)  OmnnauwBath Bce NpHUYHUTAIOIIUECs baHKy CyMMBI, NpeIyCMOTpEHHbIE HactosmuM JloroBopom u
Tapudamu banka.

6) Ilpu u3MeHeHUH HOMepa MOOWIBLHOTO TelieOHAa HEMEIJICHHO U3BECTHTh B MHChMEHHOH (hopme BaHk
NyTeM NPEeAOCTaBICHUE 3asBICHUS B OTIENIEHHE, JHOO0 IUCTAaHIMOHHO 4Yepe3 OaHKOMAarT MpH YCIOBHH
uaentudukanum no riarexxnoit Kapre ¢ BBogom [IMH-koxa;

7) Ucnone3oBats (pasriamats) [lapons noctyma B Cucremy JBO u mpoune mnentudukatops! (Jlorus,
OnHOpa30BbIE MAPOJH | T.J.) TOJBKO O aIpECy CUCTEMBI, yKa3aHHOMY B HacTosieM Pazaene Jlorosopa.

259. KuauenT Bnpase:

1) Jiis moBblieHHs 0€30MacHOCTH CaMOCTOSITeNbHO HM3MeHATh [lapons ans Bxoma B Cuctemy /1BO,
obpamarecst B bank s moixydenust HoBoro OmHopazoBoro mapois mis Bxoga B Cucremy JIBO. Ilapons
npenocTasisiercs B Buae SMS-coo0uienns Ha yKa3aHHBIN B 3asBIIEHMH HOMEP MOOMIIBLHOTO TesieoHa.

2) [IpousBoauts cmeny [laposns no tpedoBanuto Cucremsl J5O.
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3)  Tpeboath or baHka mpenocTaBieHHs 3aBEpPEeHHBIX Te4aThio baHka kommil, HeoOxomumbix KimeHTy
DIIeKTPOHHBIX TOKYMEHTOB, HampaBlieHHBIX B badk uepe3 Cuctemy J1bO.

4) Wzmenuts ciocob momyvyenus: OqHOPa30BBIX mapoei it aBropusanun onepauuii B Cucteme JJ50O.

6. OTBeTcTBEHHOCTH CTOPOH

260. CtopoHBI HECyT OTBETCTBEHHOCTh 3a pasriiamieHue WH()OpMAIWH, CBSI3aHHOW C 3aKIOYCHUEM U
WCTIOTHeHHEM HacTtosiero JoroBopa, TpeThbUM JIHIIaM 32 HCKIIOUYEHHEM CIydaeB, KOT/a Takas WH(OpMaIus
JOJDKHA OBITH pasrialleHa B COOTBETCTBUH ¢ TPEOOBaHUSIMH ACHCTBYIOIIETO 3aKoHo1aTenscTBa PK.

261. Bank He HeceT OTBETCTBEHHOCTH 3a MPAaBWIBLHOCTH opopmieHUsT KIeHTOM DJIeKTPOHHBIX JOKYMEHTOB
Y 3a CPBIBBI 1 IOMEXH B paboTe cetn MIHTEpHET U TMHUH CBSA3H, MPUBOIAIINX K HEBO3MOXKHOCTH ITEPEIavur B
baHk DneKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 32 HECAaHKIHMOHUPOBaHHBIA nocTynm Kk Cueram Kimenra B ciydae
HEBBIIIOJIHEHUS YCIOBUM HacTosero JJorosopa.

263. Ilpu ucnonpzoBanuu SMS-cooOmennii st noxydeHust OnHopa3oBbix maponeil KimueHt oco3Haer, 4to
OpmHOpa30BBI Mapofb MepeJaeTcss MO HEe3allMIICHHOMY KaHally, 4YTo Oe30MacHOCTh HCIOJIb30BaHUS
OnHOpa3oBBIX Mapojiei peannsyeTcs 3a cueT TreHepannun OmHOPa3oBBIX maponerd KimeHToM B TekymieMm
ceaHce, ¥ BO3MOXKHOCTH HCIONB30BaHUS OTHOPA30BBIX MapoJiell TONBKO IS TEKYIIeH CECCHHM M TEeKYIIETO
OnekTpoHHOro AokyMeHTa Knuenra.

264. bank ocBOOOXIAeTcss OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHWE WM HEHaUIeXkallee HCIOIHEHHE
o0s3arenscTB Tepen; KimumeHTOM B ciydae AeWcTBHS WM OE3MEWCTBHS IOCTABIIMKOB YCIYT, MENAOIIIX
HEBO3MOKHBIM HUCIIOJHEHHE 0053aTeNbCTB Mo HacTosAueMy Pasneny /lorosopa.

PA3BJIEJ VII. UHBIE ITPABA U OBA3AHHOCTH CTOPOH B PAMKAX
CTAHJAPTHBIX YCJIOBUU

I'napa 1. IIpaBa u o6s13anHocTH Banka
265. bauk Bmpase:
1) B OgHOCTOpPOHHEM MOpsIKe M3MeHATh CTaHIapPTHBIC YCIOBHS B CTOPOHY MX ynydmieHus s Kiuenra;
bank pomxen uHpopmupoBaTh KilMeHTa 0 BHECEHMM TaKMX TONpPaBOK M, eciu KiMeHT He corjaceH c
MOIIPaBKaMH, OH JIOJKEH YBeZAOMHUTH 00 3ToM bank B nucemenHoi ¢opme. KineHT uMeeT npaBo pacTOPrHyTh
HoroBop, eciu 3T0 HE MPOTHBOPEUYUT 3aKOHOJATENILCTBY U MpPH YCIOBHUH, YyTO KIIMEHT MCIIONHUI BCE CBOM
o0si3aTenbcTBa Iepen baHkowm;
2)  orkaszath B coBepuieHHu omnepauuii mo Cuery KimeHrta B ciydasx, MpeayCMOTPEHHBIX HACTOSIIMMH
CraHzapTHBIMH YCIOBUSMH U 3aKOHOAATeNbCTBOM PK;
3) orkazarh B TpHHATHM yka3aHus KimeHta npu oTcyTcTBHHM CcymMmbl geHer Ha Cuere Kimenra,
JOCTaTOYHON JJIsl UCIIOJHEHUsI 3TOro yKaszaHus, B 3akpeiTuu Cuera KimeHTa mpu HaquuuMy HEUCIIOJIHEHHBIX
TpeboBanmii k Cuery Knuenra;
4)  TpeboBath oT KireHTa mpeaocTaBieHus TOKYMEHTOB, HEOOXOMMMBIX iisi (hopmupoBanus KpeautHoro
Jocke/locke, a Takxke 3amnpamuBarh y KimeHta moOyro JOKyMeHTanuioo u MH(opMmanmio, KoTopble baHk
coyTeT HeOOXOAUMBIMU B JIF0O0E BpeMs B TE€UCHUE BCETO Cpoka AercTus Jlorosopa;
5)  obecnieunBaTh KOH(UACHINAILHOCTh MHPOPMAIIMKM U COXPAHITh OAHKOBCKYIO TaifHy MO OIEpalusM,
npoBoauMbiM 1o Cuery Kiumenrta, B cooTBeTcTBUM C 3akoHoaarenbcTBoM PK, 3a wuckmoueHMsMH,
OrOBOPEHHBIMH B HacTOAIMX CTaHAAPTHBIX YCIOBHUSX;
6) npu HanMuuKM JeHer Ha OaHKOBCKOM cuere KiMeHTa MpPOW3BOAWTH MX OE3aKLENTHOE H3bATHE B
norariesre 3aJ0/bKeHHOCTH, IPUHUMasi BO BHUMaHue corjacue Ha To KimeHrta, BRIpa)Ke€HHOE UM B MOMEHT
MpHUCOeINHEHHS K HacTOsUM CTaHIapTHBIM YCIIOBHSIM;
7)  B3umath ¢ Kinmnenra Bosnarpakienue 3a nosnp3oBanue 3aiimamu/KpeanTom, miaTel, KOMHCCHH, TICHH, a
TaKXKe WHbIe IUIATEXH, MpeaycMoTpeHHble 3asBinenneM, CTaHIapTHBIMH YCoBHsMU w/win Tapudamu; B
000t MOMEHT BpEMEHU moTpeOOBaTh oT Knuenra MoranieHus 00pazoBaBIIeHCs
3anomkennoctr/[IpocpoyeHHoON 3a10JKEHHOCTH, TTyTeM BbicTaBieHus: Knuenty Cuera/TpeboBanus;
8)  mns ocymiecTBIeHHS KOHTPOJS KayecTBa OOCITYy)KMBaHHS BECTH 3allUCh TEJIC(POHHBIX IEPErOBOPOB C
Kiuentom mnpu ero oOpamiennu B Chnyx0y MNOAAEPKKH JAep)KaTeled IUIATSKHbIX KapT wWin HHbIE
noapasaeneHus baHka, a TakKe UCTIONB30BaTh 3alUCh AJIS MOATBEPKAECHHS (PaKTa TAaKOTO 0OpaIIeHUs;
9) coobmare Kimenty mo tenedoHam, HOMepa KOTOPHIX YKa3aHbl B 3asBICHUU, O KaXKIOM Cllydae
BO3HHKHOBEHHUS 33/I0JDKCHHOCTH/TIPOCPOUCHHOM 3a/I0JPKEHHOCTH,
10) peanu3oBaTh BCe WHBIC MpaBa, YCTAHOBJIICHHbIC J[OrOBOPOM M WHBIMH [OKYMEHTaMH B pPaMKax
CraHaapTHBIX YCIIOBUH, a TakXke 3aKkoHoAaTenbeTBoM PK.
266. BbaHk MMeeT MpaBo B OJJHOCTOPOHHEM IOPSIAKE 3asiBUTH 0 MPeKPAIIeHNN BCeX WU KAKOr0-JI100
U3 CBOMX 00s3aTeJbCTB MO JloroBopy 0ankoBckoro 3aiima/ /loroBopy o npenocraBiaenun KpeautHoro
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JIMMHTA (Jajiee COBMECTHO M KAXKIbIH B OTAEJBbHOCTH HMEHYIOTCS Kak «KpeauTHbI 10roBop») u/mian
oTpedoBaTh JOCPOYHOIi BBIIJIATHI BeeX cyMM 3ano/ikxeHHocTell KimenTa, B ci1y4yae, eciu MMeeT MecTo
OJIHO M3 CJIEAYIOIIHNX 00CTOSATEIbCTB:

1)  neBbmonHeHue KimeHTOM 1o J1r00BIM MpUYMHAM yclioBuil KpenuTHOTO IOroBopa Ha AaTy IUiaTexa B
TOW BaJIIOTE U TEM CIIOCOOOM, KOTOpbIe OroBopeHs! B KpeantHoMm norosope;

2) ectm  Kmment wmm  cBszanHas cropoHa (Cozaemmuk, 3amoromarenb, [apant, Jlepkarenb
HononuurtensHolt KapTel U p.) HapylmaeT WK HE BBIMOJHSIET TPeOOBAaHHUS MPUMEHUMBIX 3aKOHOJATEIbHBIX
HOPM WU Jr000ro u3 ycinosuil KpeanTHoro norosopa mwim CBS3aHHBIX C HUM JAOKYMEHTOB, BKIIIO4as Bce 0e3
orpanu4eHus J{oroBopsi;

3)  ecuu baHk MMeeT OCHOBaHUS CYMTATh, YTO KAKOC-TNOO0 U3 3asBICHUN MM TapaHTHH, PEIOCTaBICHHBIX
KnveHToOM uIM CBA3aHHOW CTOPOHOM B COOTBETCTBMM C HactosmuMmu CTaHZapTHBIMH YCIIOBHSIMH,
KpenuTHbIM [0TOBOPOM WM Kakue-TUOO CBENEHHs, IMPEJOCTaBICHHbIE B AOKYMEHTAaX H/WIM B PaMKax
uHpopManuy, Kacaromeiics JloroBopa, SBISIOTCS HEIOCTOBEPHBIMH, HETOYHBIMH WM JIMHICHHBIMH
IOPUINYECKOMN CUJIBI;

4) TIOJTHAS VT YacTUIHas yTpara Kimerrom neeciocoOHOCTH;

5)  BoBneuenue KimeHTa MM CBS3aHHOIM CTOPOHBI B Cy/AEOHBIH MpoLECC, CyMMa KCKa IO KOTOPOMY, IO
MHeHUI0 baHka, mpeacTaBisieT WM MOXKET MPEACTaBIATh YTPO3y MOJHOTE W CBOEBPEMEHHOCTH HCIIOTHEHUS
(uHaHCOBBIX 00s3aTenbeTB Kimnenta no Kpenurnomy norosopys;

6)  ecmu kakas-mubo 3a0KkeHHOCTh KITMEeHTa WM CBSI3aHHOM CTOPOHBI HE MOTalleHa B CPOK HIJIM €CIH
CyLIECTBYET HEOOXO0AUMOCTh MOTPEOOBATH IOCPOUHOTO MOTAIICHNUS 3a0JKCHHOCTH;

7) BCS WJIM 3HAYUTENIbHAS 4acTh COOCTBEHHOCTH KIlMEHTa WJIM CBSA3aHHOW CTOPOHBI ymaja B IieHe, ObLia
MOBPEKICHA, yTpaueHa, KOH(UCKOBaHa, WIH, 10 MHEHUIO baHKa, CyIIeCTBYET yrpo3a TaKOH CUTyalluu;

8) B ciyyac BOSHUKHOBEHHMS KaKOH-THOO U3 CIIEIYIOIINX CUTYaIIUi:

a) mepeesa Kinenrta Ha OCTOSTHHOE MECTO KUTENbCTBRA 3a npeensl PK,

0) m3MeHeHne ceMeitHoro monoxeHus Kinenra,

B) pa3JieNeHrne Kakoi-m1ub0 COBMECTHOH COOCTBEHHOCTH CYIIPYTOB, HaxoAsmIeics Bo BinageHnn KiuenTa,

T') BCSI MJIK 9YacTh COOCTBEHHOCTH HaXOAUTCA 1o Hag3opoM Kinenra,

n) ecnu umyinectBo Kmmenta m ero Cuera HaxomsTcs MoJ apecToM (MM CYHIECTBYET peaibHas yrposa
apecra), 1 B TedeHune Ommkaimux 30 (TpuanaTi) KaJeHAapHBIX THEH He 0)KUAAeTCs CHITHE apecTa,

€) BCS WIM CYIIECTBEHHas 4YacThb cOOCTBeHHOCTH KIiMeHTa B TOJNHOM Mepe KyIUIeHa, W3bATa,
OKCIIPONMPUHUPOBaHA WJIN HAMOHAJIM3WPOBAaHA roCy1apCTBOM UJIA KaKI/IM'HI/I6O WHBIM TPCTbUM JIULIOM;

9)  KIMEHT HEe MOXET I0JIb30BaThCsl CBOMMHU IpPaBaMU M HCIOJHATH 00s3aTenbeTBa 1Mo KpeautHoMmy
JIOTOBOPY, HE 3aBUCHMO OT IPUYHHBL;

10) B kakoi-mmO0 MOMEHT BpeMeHH uisi KilMeHTa MCIOMHEHHE KaKUX-THOO WIIM BCeX 00s3aTeNIbCTB 10
KpenutHoMy [OroBOpY CTAHOBUTCS HE3aKOHHBIM WIJIM TepecTaeT OBITh 3aKOHHBIM, JEHCTBUTEILHBIM,
00s13aTeNbHBIM [T UCTIOJIHEHUSI K MOTYIIMM OBbITh IPUBEICHHBIM B UCTIOIIHEHHE;

11) KJIMEHT WM CBSI3aHHAs CTOPOHA HE BBINOJHSACT pEIHICHHH KOMIIETEHTHOTO CYIAeOHOro Oprasa,
KaCaroIunXcCs BBIIIJIATEI IPUYIUTAIOHNIUXCA C HETO CYMM;,

12) GaHk mojiaraet, 4TO CYIIECTBYET peaybHas yrpo3a B OTHOIICHWH IOJHOTBI U CBOEBPEMEHHOCTH
ucnojHenus Kimentom ero oo0s3arenscte 1mo Kpeaurnomy norosopy;

13) KJIMEHT HE BBINOJHSET CBOMX O0053aTENbCTB MO HMHBIM JIOroBOpam, 3aKJIFOUYCHHBIM 10 WIIM TIOCIE
noanucaHus qanHoro Jlorosopa, Biitoyas Bce 0e3 orpanndeHust KpeautHsie 10roBOpsI;

14) npu mpekpalleHWH TPYIOBBIX OTHOLICHHH Mexay KirmeHToM U ero paboroparernemM 10 OKOHYAHHMS
CpoKa, Ha KOTOpbIi npefocTasieH 3aem/KpenurHas muaus/oBepapadr;

15) npu mpekpalleHHMH OTHOIICHWH MO OKazaHWio KUMEHTY yciyr, KOTOpbIE COCTABISIFOT OCHOBHOM /
cylecTBeHHbIN BkiIag banka B noxoasl Knuenra.

267. Ecnu umeer mecto kakoe-nmubo Hapymenwe, bank umeer mpaBo 0e3 JONOIHUTENHLHOTO COTIIACUS CO
ctoponsl Kimenta, yBenomuB 06 stom Knumenta 3a 1 (omnH) paboumii AeHb, MpeANpUHUMATH (TI0O CBOEMY
YCMOTPEHHIO, B CyIeOHOM WM BO BHECYAECOHOM IMOPSAKE) OO NEHCTBHS, HEOOXOAUMBIE M JOCTATOYHbBIE
JUIS 3aIIUTHl HHTepecoB baHka, ¥ MOMyYuTh BCIO CyMMY 3aJ0JDKEHHOCTH, MojIexanlei Beiuiate Kiuentom,
BKJIFOYAsl TOPYYEHHUS TPEThbUM JMllaM (B TOM YHMCIIE JIONTOBBIM areHTcTBaM) B3bickanme 3a0mKeHHOCTH
Knunenra no KpeautHomy Jlorosopy, u B 3TOH CBsI3H, IPEAOCTABIATh TAKUM TPETHUM JIMLAM KPEAUTHOE JI0CHE
M BCIO Mpouylo umeromyoocs y banka B orHomennn Knmenrta mHdopmanmio, He0OX0IUMYIO Ul OKa3aHHs
banky Takux ycinyr.

268. bank wWMeeT MpaBO OTHECTH JIOObIE W BCE PACXOJbI, MOHECEHHbIE B CBS3U C BO3HHUKHOBCHHEM
HapyueHus, Ha cueT Knuenra.

269. KpeauTHBIH JOTOBOp MpeKpaliaeT CBOe JCHCTBHE B IMOPSJIKE W Ha YCIOBUSX, MPEIyCMOTPEHHBIX
erJII/ITHBIM J0roBOpomM I/I/I/I.HI/I IMPUMCHHUMBIMU 3aKOHOAATCJIbHBIMU HOpMaMHU.

44



270. BbaHk o0s3aH:

1)  yBemomusaTh KimeHTa 0 MpOCpPOYKE UCTIOIHEHHS 00SI3aTeIbCTB M HEOOXOIMMOCTH BHECECHHS TUIATEXEH 1
WCTIOJTHEHHSI UHBIX 00513aTeNbCTB 10 JloroBopy;

2)  paccMOTpeTh W MOATOTOBHTH MHUCHLMCHHBIM OTBET HA MUChMEHHOE oOparienue KiumeHTa B CPOKH,
ycraHoBieHHble 3akoHoM PK «O mopsiike paccMoTpeHust oOpaieHnid GU3ndecKuX U I0PHIAIECKIX JTUIDY;

3)  npemocraBisate Kimuenty Boimucku mo Cuery, 3a BosHarpaxkmenue, yctanosieHHoe B Tapudax, B
TedeHue 3 (Tpex) 0aHKOBCKHX JIHEH CO JIHS MOJyYSHUS MUCbMEHHOTO 3aIlpoca;

4)  BBINONHATH BCE HHBIC, MPHUHATHIE Ha Ce0sl 00A3aTEIbCTBA, B COOTBETCTBHU C J[OTOBOPOM M HWHBIMU
JIOKyMEHTaMH, TaKxke 3aKkoHojaTenscTBoM PK.

I'nasa 2. IlpaBa un o6s13anH0oCcTH KitmenTa
271. KuaueHT BupaBe:
1)  nuchbMeHHO OOpaTHThCsS B baHK MpHM BOSHUKHOBEHUH CIIOPHBIX CHTYAIMH IO MOJTYyY4aeMbIM YCIyraM M
MOJTyYUTh OTBET B CPOKH, ycTaHOBIeHHbIe 3akoHOM PK ot 12 suBaps 2007 roga «O nopsake paccMOTPEHUs
obOpareHuit pU3NIECKUX U IOPUIHYSCKHAX JIHIDY;
2) 1O CBOEMY YCMOTPEHHIO pactopspKaThes AeHbramu Ha Cuere, Moiy4arh BBIIHCKH 10 CUeTy, 3aKpBITh
Cuer B cootBeTcTBHH ¢ 3aKoHOAaTenbcTBoM PK, BH/I banka u JloroBopom;
3)  peamu3oBaTh BCE HHBIC IpaBa, YCTAHOBJCHHbIC JOTOBOPOM M HMHBIMH JOKYMEHTaMH B paMKax
CrannapTHBIX YCIIOBUH, a TakKe 3aKkoHonaTenscTBoM PK.
272. Kauent o0si3an:
1)  yka3zarh IOCTOBEpHYIO MH(pOpPMAIHUIO B 3asBICHHUH, JOTOBOPAX M UHBIX JOKYMEHTAX;
2)  KOHTPOJIUPOBATh UCTOJb30BaHKHe Cuera U He peke | pa3a B MecsIl HOJy4aTh BBINMUCKY U IPOBEPSTH €¢;
3)  CBOEBpEMEHHO OIUIa4YMBaTh YyKa3aHHbIe B Tapudax BaHka KOMHCCHOHHbBIC, a TAK)Ke WHBIC IUIATEXKH,
ucxonsIue u3 yciaosui Jlorosopa;
4)  CBOEBpEMEHHO — He mo3aHee 5 (mATH) OAHKOBCKHMX JHEH - MHPOPMHUpPOBaTh BaHK 00 M3MEHEHUH
YKa3aHHOM B 3asBJICHUH U UHBIX JOKYMEHTaX HH(GOPMALUH, CO AHS BCTYIUICHUS B IEHCTBUE 3TUX U3MECHEHUIA;
5)  KOMIEHCHPOBAaTh YOBITKH, TPUYMHEHHBIC baHKYy;
6) coOiroaTh MpaBWiia OCYIIECTBICHUS IIATSKEH/IEPEBOIOB M O(QOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
MIPOBEICHUSI BAIFOTHBIX OINlEpaliii, yCTAHOBICHHbIE 3aKOHOAATENbCTBOM PK;
7)  aKIenToBaTh IUIATEXKHbIC TPeOOBaHMA-MOPYYCHHs, TpeOyromne akienta KimeHTa, MpeabsBiIeHHbIC K
Cuery Knumenra tpeTbuMH nHUmaMu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akIeNnTe HE MO3THEEe Tpex
0aHKOBCKHUX JHEH co JHs noiaydeHus ykazanusg KineHTom u Bo3BpaTUTh UX B baHk;
8)  HememiIeHHO cooOWIATh M MHPEIOCTaBIATh baHKy r000€ pacHopspkeHHe, yKaszaHue, (OopMaibHOe
TpeOoBaHUe, pa3pellieHne, HW3BEIICHHE WK JII00OH JAPYroil TOKYMEHT, KOTOpBIH KacaeTcsi WU MOXKET
KocHyTbcst OOecnieuenus, v BpyueH KimeHTy kakuM-miu0o TpeTbUM JIHLIOM;
9)  He3aMeUTUTENIbHO YBEAOMISITh BaHK B MHCHMEHHOM BHE 000 BCeX CyIeOHBIX pa3OHpaTenbCTBax, Mo
KOTOpbIM KIMEHT BBICTYNaeT B KauecTBe OTBETYMKA, a TakkKe 000 BceX MpeTeH3usx (TpeOoBaHUsIX),
npenbsaBiIsieMbIX KITHeHTy co CTOPOHBI TPEThUX JIHII,
10) B caydae ommbouHOro 3aumcieHus Ha CueT JeHer, He MpuHaIeKamuXx KIHeHTy, He3aMeIIuTeIbHO
yBelloMuTh baHk 1 B Teuenue 3 (Tpex) OaHKOBCKHX JIHEH BO3BpaTHTh baHKy ommrbouHO 3aunciieHHble Ha CueT
JICHBT Y,
11) caMOCTOSATEIBHO MPOU3BONUTH BCE PACUEThI C HAJIOrOBbIME OpraHamu PK;
12) nupenocraBUTh CBEICHHUs O CBOEM (DMHAHCOBOM COCTOSHUH I10 3arpocy baHka B TeueHHe 5 0aHKOBCKUX
JIHEH ¢ JaThl MOTy4eHus Takoro 3amnpoca baHka;
13) caMOCTOSITENIbHO O3HAKOMIIAThCS € M3MeHeHusiMu B CTaHOapTHBIX ychoBusx, JloroBope m Tapudax
banka Ha oduumansHoM caiite B MurepHere (Www.eubank.kz) wim B momemenusix banka. B ciydae
BHeceHUs] baHkoM W3MeHEeHWi B JaHHBIE NOKYMeHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX JICUCTBHE, MMCHbMEHHO TPOHH(pOPMHPOBaTh baHK 0 CBOEM KelaHWu pacTOprHyTh JloroBop u
MIPEKPaTUTh Nosib3oBatkes Kapramu win CueToM Wi NOANKCATh JONOTHUTEIBHOE COTJIAIICHNUE,;
14) B ciyyae crnimcaHus JeHer co cuyeToB KimeHTta B apyrux OaHkax (OpraHu3amusX, OCYIIECTBIISIOIINX
OTJIeNbHbIE BHJIBI OaHKOBCKHX orepanuid) Ha Teppuropun PK u 3a ee mpenenamu KnmeHT Bo3memiaeT Bce
3arpathl baHka, CBA3aHHBIE CO CIIMCAHUEM B O0€3aKLENTHOM U OECCIIOPHOM MOPSAKE;
15) oxasbiBaTh BCEeMepHOE cojelcTBHEe baHKy B NpPOBOAMMBIX TPOBEpKaX (HHAHCOBOTO COCTOSHUS
Knuenra;
16) mo mepBoMy TpeboBaHuIO baHka MPeIOCTaBIATH TOKYMEHTBI, HEOOXOAUMBIE /It (POPMHUPOBAHHS J0CHE,
a Take JI00yI0 IpYryro JAOKyMEHTAaUuIo W MH(popMaiuoo, KoTopble baHk courer HEOOXOAMMBIMU B Jr000€
BpeMs B TEUEHHUE BCETO CpoKa JercTeud Jlorosopa.
17) B TedeHue 7 (CeMH) KaJCHAAPHBIX JHEW yBeAOMIISITh BaHK 00 OTKPBITHH OAHKOBCKUX CYETOB B JAPYIUX
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0aHKax, a TaKXKe 0 HAIMYMU U pa3mepe J1r00oii Kpeauropckoii 3a10mKeHHOCTH;

18) wucnonHATH 00s3aTeNBCTBA 1O JOTOBOPY B HEPBOOUESPETHOM HOPSIKE IO OTHOIICHHIO KO BCEM HWHBIM
o0si3aTenscTBaM KnneHTa nepen moObIMU TPETEUMH JINLAMU;

19) oTBewaTh MO CBOMM O00S3aTENbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIIOYas ICHBIH, JBMKAMOE MU
HEJBIDKMMOE HMMYIIECTBO, UMYIIIECTBEHHbIE IpaBa, mpaBa (TpeOOBaHMs), IICHHbIE OyMaru, a Takxke IJo0oe
Jpyroe HMYyIIeCTBO, HpuHamiexamee KiueHTy), Ha KOTOpoe MOXET OBITh OOpalleHO B3bICKAHUE B
COOTBETCTBHM C JEHCTBYIOIIMM 3akoHonaTenbcTBoM PK. VYmnara Heycroiiku W Bo3MmelleHHE YOBITKOB B
Cllydyae HEHUCIIOJIHCHHMsA WJIM HEHAAJIEeKallero WCIOJIHEHHs o00s3aTeslbCcTB He ocBoOoxnparoT Kimenra ot
nucnonHenus J{oroBopa u ero HeoThemIleMbIX dacTeil. [lo TpeboBanmro 00 ymare Heycroiiku bank He 00s3aH
JIOKa3bIBaTh NPUYUHEHHUE €My YOBITKOB,

20) BBINOJNHATH BCE HMHBIC, NMPUHATHIE Ha ce0s 00sA3aTENbCTBA, B COOTBETCTBHU C J[OTOBOPOM M WHBIMHU
JIOKyMEHTaMH, TaKxke 3aKkoHojaTenscTBoM PK.

PA3JAEJ VI 3AKIIOYUTEJIBHBIE MNOJOXEHUSA

273. Tlpucoenunupmasics k JloroBopy CTopoHa BIpaBe MOTPEOOBATH €ro PacTOPIKEHHS MO OCHOBAHUSM,
oroBoperHsIM B Mm.2 ¢T.389 I'KPK. Pacropxenue nHacrtosiero [[oroBopa ocCymIecTBISIETCS MyTeM IOAa4yd
npucoeauHuBIeiics CTOPOHON 3asBJIICHUS MO YCTaHOBICHHOH bankom ¢opme. JloroBop OyaeT cuuTathbes
PacTOPrHYTHIM TOJIBKO MOCIE ocyiiecTBIeHHss CTOPOHAMH HOJIHBIX B3aUMOPACUETOB.

274. W3wmenenus B JloroBop BHOcATCS baHkoM myTeM pa3MelieHus Ha caliTe U B MHBIX CPEJCTBAX MacCOBOM
MHQOpMaIUK, a TaKKe Ha CTEHJaX B ONEPAalMOHHBIX 3ajiaX, OTAEICHUSIX, HOBOro TekcTta JloroBopa mmbo
N3menenuii B CTangapTHBIE YCIOBUSL.

275. Kiument npuHuMaeT HOBBIE ycioBHs [loroBopa B moiHOM 00beMe; NMpHUBICUEHHE HOBBIX O0aHKOBCKHX
NPOAYKTOB M YCIYr OCYHIECTBISIETCS Ha OOIIMX OCHOBAHUSX, B TIOPSKE, YCTaHOBJICHHOM HACTOSIIAMH
CraHgapTHBIMHU YCJIOBHSAMH, TI0 3asBIEHUIO-O(epTe.

276. BzammootHomieHunss banka wu KimeHTOB, paHee 3aKIOYMBIINX C baHKOM JOTOBOPHI 110
NPOAYKTaM/yciayraM, NpPOJOJDKAIOTCS 10 paHee 3aKIIOYeHHBIM JoroBopaM. [IpH mpuBIeYEeHHH TaKUMH
KnventamMu HOBBIX MPOJYKTOB, OHH OyAyT MpucoequHAThCS K CTaHAapTHBIM YCIOBUSM, pa3MEIIeHHBIM Ha
caiiTe, B 00IIeM MOPSIKE.

277. W3menenus B JloroBop B OJHOCTOPOHHEM TIOPSJKE BHOCATCS bBaHKOM TONBKO B OTHOIIECHHH
MPOAYKTOB/YCIyT, II0 KOTOPBIM 3aKoHOaTenbcTBOM PK He ycTaHOBIIEHBI OrpaHHYCHUSI.

278. Kimenr m mobGas uHas npucoenuHuBmasics CTopoHa 00S3aHBI O3HAKOMIISTHCS C M3MEHEHUSIMH B
CranzapTHble YCIIOBHS, HE3HaHHE O HOBOBBeaeHMsX B JloroBop He ocBoOoxnaer Kimenrta nmbo uHyio
npucoenHUBIIYIOCS CTOPOHY OT 00s3aTeNbCTB U OTBETCTBEHHOCTH MO HcHoiHeHuto JloroBopa. Bmecrte ¢
TeM, baHK mnpeampuMer Bce ycwius UIS TOro, 4YTOOBl yBEJOMHUTH NpHcoenuHuBlIyiocs CTopoHy 00
M3MEHEHUSX, O HOBBIX MPOAYKTaX U yCIyrax, BCEMU yCTaHOBJIEHHBIMH 3akoHonarenbcTBoM PK u JloroBopom
criocobamu (CpeacTBaMu CBSI3H).

279. Hecmorpsa Ha apyrue monoxeHus Hactosmux CTaHIapTHBIX YCIOBHH, BaHK MOXKET MpemaocTaBIsTh
Knuenty cnenyromme NOKyMeHTH (B nanpHeimeMm — «MH(opMmanusa») mocpencTBOM 3JIEKTPOHHOH CBSI3M,
CMC-coobuiennii u/unu 1o ¢akcy (BbIIIE 1 Jjajiee COBMECTHO UMEHYIOTCS Kak «CpesicTBa CBS3N»):

° Brimucku no Cueram Knuenra B banke;

o JIOKYMEHTBI, CIIPaBKH, YBEJAOMIICHUsI, onTBepkIeHus banka B anpec Knuenra, conepxaiiie cBeeHus
o0 00X CueTax W/WiM onepanusix, Mpou3BoauMbeIX Kimentom ¢ bankowm;
o JpYryio HH(pOpMANuio, Hampasisemylo bankom KimeHTy coOrimacHo ¢ IOJOKEHHSMH HACTOSIINX

CraHaapTHBIX YCIOBUI.

280. B cnywae npemocraBnenusi bankom unpopmanmu Knmenty mocpeactBom Cpencts cBszu, Kiment
NPU3HAET CPECTBA JEKTPOHHON M (haKCUMHIIBHOM INepeaadr HHPOPMAIUH, OTIPABISIEMON B MOPSIKE U HA
YCIIOBHUSX, OMNpPEAENCHHBIX HacToSmUMH CTaHIapTHBIMH YCIOBUSMHM, JIOCTATOYHBIMU JUIS BBIIIOJHEHUS
Bankom cBoux o0s3aTenscTB Mo npenoctasieHuio Kiuenty WHpopMmanuy coriacHo ¢ TMOJIOKEHHAMHU
3asBneHni-odepT / JOroBOPOB O MPEJTOCTABICHUN OaHKOBCKUX YCIIYT M HACTOSIINX CTaHJApTHBIX YCIOBHH.
281. KiueHt cornarraercsi, 4o nonydenue um HMudopmaruu nmo CpencrtsaM CBs3H OyJeT C HOPHIXICCKON
TOYKHM 3PEHUS PABHO3HAYHO TOJIYUYEHHIO COOTBETCTBYIOLINX JOKYMEHTOB Ha OyMare, 3aBepEeHHBIX MTOIIHCIMU
YIIOJIHOMOYEHHBIX JINI baHka U ckpenieHHbIMU ne4yathio banka.

282. HacrosuM KiHMeHT moATBepKIaeT, 4TO OH IOJIHOCTHEO OCBEIOMIICH O TOM, YTO IPEIOCTaBIICHHE
Undopmannu mo Cpeacrsam cBsi3u He oOecrieunBaeT Oe3omnacHoe nonyyenne Knuenrom Mudopmannu, u 9ro
CYLIECTBYET PHCK A0CTyna TpeTbux juil K Mupopmaunu. Hacrosimmm Kinent Gepet Ha cebs Bech U 1r000i
PHCK, CBS3aHHBIH C KCIONB30BAHUEM Takux (opM mperocTaBieHus VHpopManuy, BKIOYas, MOMUMO
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MPOYEro, BO3MOXKHOCTh HEMONYYEHHs] HIM HECBOEBPEMEHHOro moiydeHus Mudopmanum, BeposSTHOCTDH
HECaHKLIMOHUPOBAHHOTO JOCTyNla CO CTOPOHBI TPETbUX JIMI[, B TOM YHCJE MOIICHHUYECKHE IeicTBUS,
HEMpaBOMOYHOE WMJIM HEHaJyIexkallee Ucroyb3oBanus MHadopmanuy HeynonHoOMOuYeHHbBIME JunamMu Kinuenrta
WIN TPETbUMU JHLIAMH, HE3aBHCUMO OT TOTO, YTO OHHM OOBIYHO mosydanu MHpopmanuio mo mopydyeHuio
Kimmenta ¢ ucmonp3oBaHWEM KOMIBIOTEPHOTO OOOpYyIOBaHHS, COTOBOTO (MOOWIBHOTO TeiedoHa) wWiH
(hakcoBoro anmapara, HaxoAsmuxcs B opuce/mome Kimuenra nim B 11000M IPyroM MecTe.

283. Kimenrt cornamaercs ¢ TeM, 4To baHK He HECET OTBETCTBEHHOCTH 32 KaKHE-THMOO HapyIICHHS B
nporecce mnepenaun VHpopmanuy, HENONAaAKd KOMIIBIOTEPHOrO, (akCUMWJIBHOTO WM  JIPYroro
000pyIOBaHMsI, UCIIONIB3YEMOT0 ISl IIepeladu, [IOJyIeHUs /U NOATBEep)KAeHUs noiryueHus Mudopmarum.
284. KimeHT TakKe corjamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TMOo YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbl KimeHTOM B pe3ynbTaTe MCTIONHEHHS W/WIHM HEHaJJIeKallero HCIOTHEHHS
bankom cBoux 00s3aTenseTB M0 HacToAmMMM CTaHAApPTHBIM YCIOBHSM, €CJIM TOJIBKO HE OyIeT 0Ka3aHo, 4To
Takue YOBITKH SBUINCH Pe3yJIbTaTOM Ipy0Oi HEOPEKHOCTH WM YMBIIUIEHHOTO HencnonHeHus: bankom cBonx
00s13aTeNBCTB MO HacTosmeMy Jlorosopy.

285. Tlpm mnpenocraBnenun bankom Hudopmanuu mo 3jeKTpoHHOW moute w/wim mno ¢dakcy Kimenr
0e30roBOpOYHO 0cBOOOXKMaeT baHk OT MOOBIX MPEeTeH3ui U TPeOOBaHUH, KOTOPbIE MOTYT BOSHUKHYTH B CBSI3U
¢ npenocraBieHneM bankom Kimenty napopmannu no CpencrBam CBSI3H.

286. KimeHT rapaHTUpyeT oIiaty ycayr baHka, a Takke KOMIICHCAIMIO BCEX PacxoJ0B baHka, CBA3aHHBIX C
WCTIOTHEHHEM UM TOpydYeHUi/MHCTpyKmid KineHTa B BaIfoTe BRIIOMHEHUS HHCTPYKIni KinenTa, B pa3mepe
W Ha YCIIOBHAX, MPEIYyCMOTPEHHBIX NeicTByomumu Tapudamu banka, ecnmm wHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kinmenrom B nmucemennoit popme. Tapudol banka MoryT OBITh B OJTHOCTOPOHHEM TMOPSAKE
u3MeHeHbl baHkoM B mpenenax, JOMyCTUMBIX 3aKOHOAaTenbCcTBOM PK.

287. baHk mMmeeT paBO B3UMATH IUIATY (KOMHCCHIO) 32 CBOU YCIIYTH C MTOMOIIBIO MPSIMOTO CIIMCAHUS JCHET
co Cuera KimenTa Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapuTeNbHOTO corjiacus. B ciydae HenoCTaTOuHOCTH
neHer Ha CyeTy B BaJIOTE€ ITHX MOAJCKAIUX CIMCAHUIO KOMHCcUH, BaHK mMeeT mpaBo KOHBEPTHPOBATh
HEOOXOIUMBI 3KBHBAJCHT CyMMBbl KoMHccuu co Cuera B Ipyroil BajllOT€ M NOKPBHITH CYyMMY KOMHCCHHU.
Konsepranus npou3BoIUTCs M0 TEKYIIEMY KypCy, yCTaHOBJIEHHOMY baHkoM Ha 1aTy CIIMCaHHUS.

288. Ecmu naxomsmasics Ha CueTy cyMMma HEAOCTaTOYHA JUIs OIUIaThl yciayr banka, bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MELICHUE 3aJ0/DKEHHOCTH KiTMeHTa B COOTBETCTBUM C 3aKOHOAATEIILCTBOM
PK, B ToM umcie, mocpeacTBOM O€3aKLENTHOTO CIUCAaHUS CyMMBI gonra ¢ Joboro u3 CueroB Kiuenra,
OTKPBITBIX B JIFOOBIX OaHKaX.

289. bank umMeeT mpaBoO BKIIOYATh MOATBEPXKICHHE Ha CIUCaHWEe KoMuccuu B Beimucky mo Cuery, u
NPEACTAaBUTH JOTOJHUTEIbHbIE TUCbMEHHBIE OTYETHI, IPU YCIOBHH, YTO 3Ta MH(OpMAIMi HE MOXET OBITH
MOJIy4Y€Ha U3 JOKYMEHTOB, CBI3aHHBIX C COOTBETCTBYIONIEH yciyroil baHka.

290. bank B3umaer komuccuio 3a oOcmyxkuBanue Cuera/Texymero Cuera mis Kaprounsix omepauumii B
Hayajle KaXIOoro KaJeHJapHOro Mmecsua win Ha naty oTkpbiTus Cuera/Texymero Cuera s Kaprounsix
onepanuu.

291. Hacrosimium CTOPOHBI COTTANIAIOTCS, YTO B CIIydae:

o npekpamierans JloroBopa, komuccusi 3a obciyxuBanue Cuera/Tekymero Cuera s KapTOYHBIX
oreparyii, BelruiaueHHas: KitmeHToM, He MOoIeKUT BO3BPATY;
. orcyrctBus Omeparuii mo Cuery mo nHunuatuBe KimeHTa B TedeHHE MepHoaa, MPETyCMOTPEHHOTO

BH/] banka, bank umMeer npaBo nepeBectd obciyxuBanue Cuera Ha apyroit Tapud 0e3 TONOTHUTEIBHOTO
yBenomiienus Knuenra.

292. l3MmeHeHMe, PAacTOP)KEHHE WM NPOJUIEHHME CpOKa JACHCTBHSA JOTOBOPOB, 3aKIIOUEHHBIX B pPaMKax
HoroBopa mnpucoenuHeHusi, O(GOPMIISIOTCS IOMOJHUTENbHBIM cornamenueM CTOpOH, MNOJNHMCHIBAEMBIM
VIIOJIHOMOYEHHBIMH TIpeJicTaBuTeNsIMH  CTOpPOH, 32 HCKIIOUCHHEM CIIydaeB MpsSIMO TPETyCMOTPEHHBIX
HactosiuM JloroBopoM. M3MeHeHMsI W/WiK JONOJIHEHUs, JaTHpOBaHHbIE 0ojee MO3IHUM YHCIOM, UMEIOT
NPEUMYIIECTBEHHYIO CHITY.

293. bBask BmpaBe MepeycTynarh WIN TepelaBarh Kakue-TiOo MpaBa WM OOSI3aHHOCTH, BO3ZHHKAIOIINE B
cBsizu ¢ JloroBopoM, 6e3 MoiydeHusl MMpeBapUTeNIbHOrO IMUCbMEHHOTO 0J100peHus aubo cornacust Kinenra,
3a HCKJIIOUYEHHEM CITy4yaeB, PSMO YCTaHOBJICHHBIX HacTosmuM JloroBopoM. KineHT He BnpaBe nepeycTynarhb
WIN TIepe/iaBaTh Kakue-mu0o mpaBa WM 005S3aHHOCTH, BO3HHUKAIOIIME B CBS3U ¢ JloroBopom, 0e3 moixydeHus
NpeIBApUTEIBHOrO MUCBEMEHHOTO coracus Ha To baHka.

294. Ecnu xakoe-mud0 0JTHO MM HECKOJIBKO MOJIOXEeHUH HacTosimux CTaHAapTHRIX YCIOBUI/IOTOBOPOB IO
NPEIOCTABIICHUI0 OAaHKOBCKHX YCIYr CTaHYT HEICHCTBUTEIbHBIMH WM, B KakOM-THOO OTHOILIEHHH,
HE3aKOHHBIMH, 9TO HH B KOEW Mepe He JIOJIKHO BIUATH WK OCJIA0IATh JeHCTBUTEIBHOCTD, 3aKOHHOCTD HJIH
BO3MOXXHOCTh HCIIOJIHEHHSI OCTQJILHBIX TIOJIOKEHHH, TPHUBEIECHHBIX B JITUX JOKYMEHTaX, HO TpPU 3TOM
NPUHUMAETCS, YTO B TakuX ciay4asx CTOpPOHBI COIJIACHBI TIPWIOKHUTH BCE YCWINSA JUIi 3aMEHBI
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HEJICHCTBUTEILHOTO TTIOJIOKECHUSI HOBBIM, HMEIOIINM 3aKOHHYIO CHITY.

295. Ecnu KnueHr He cormaceH ¢ momnpaBkamMu B CTaHIApTHBIE YCIOBHS, OH JIOJDKEH YBEJJOMHUTH 00 3TOM
bank B muceMeHHOM (opme. KimeHT umeeT mpaBo pacTOprHyTh J[OroBOp Mo MperocTaBICHUIO OaHKOBCKUX
YCIIYT, €CJIH 3TO HE NMPOTHBOPEYMT 3aKOHOJATENBCTBY M IMPHU YCIOBUH, 4TO KIMEHT HCHOJHWII BCE CBOH
o0s13aTenpCTBA TIepel baHkoM.

296. JIroOble cyneOHbIe W3ICPKKH, TOHECCHHBIE baHKOM B cllydyae BOBJICYEGHHUS €ro B cyneOHoe
pa30uparenscTBO MeXay KiMEeHTOM M TpeTbUMHM JHMIAMHU, OTHOCATCS Ha cueT KimenTa. baHk mpenbssiseT
Knuenty mnatex ¢ ykazaHueMm CyMMbl m3liepxek. KimeHT HemeuieHHo mociie monydenus: Caera 00s3aH ero
omnatuth. Kpome Toro, Jo0ble Ipyrue pacxoiibl, MOHECCHHbIE baHKOM, KOTOpble He ykaszaHbl B Tapudax
baHka, HO KOTOpbIE MOTYT BO3HHKHYTh KaK CJIEICTBHE OTHOIICHHUI Mexay bankom u KimeHtom, Takke
otHocsTcss Ha cyer Kimenra. bank BeictaBiser KimeHTy cueT K omiare ¢ moapoOHBIM yKa3aHHEM BceX
noHeceHHBIX baHkoMm wm3nepkek. KIMEHT HeMeIUIeHHO TMoclie MoyydeHHs ykasanHoro Cuera o0si3aH €ro
OILIATHTh.

297. Bce nokymeHThl, oTHocsumecs K CraHmapTHeIM ycioBusm//IB3 WHBIM CcOIJIAlICHUSIM B paMKax
JloroBopa mpHCcOeTUHEHUSI, COCTABIICHBI Ha TOCYIapCTBEHHOM U PYCCKOM si3bIKaX. [Ipu HamWuuu pa3HOUTCHUN
MPEUMYIIIECTBO OTAACTCS BAPHAHTY Ha PYCCKOM SI3bIKE, €CJIM HHOE penieHue He OyneT npuHsaTo CTopoHaMu.
298. Hacrosmum KimeHT monarTBepikaaeT, 4yTo OH(-a) HE BO3pakaeT IMPOTHB HMCIOJIb30BaHUs baHKOM mpu
noanucanuu JloroBopa mo MpeaoCTaBICHHIO OAHKOBCKHX YCIYT M IPYTHX JOKYMEHTOB, OTHOCSIIUXCS K
0aHKOBCKUM ycIyraM, (pakc-KOTMU TOAMUCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JTHIl baHka, mevyatu, eciiu uHoe
HE YCTaHOBJICHO 3aKOHOAaTeaIbcTBOM PK.

299. B cinyuae oOHapyxeHus bankom Toro akra, urto KiIHMEHT mnpemocTaBHi MOIJCIBHBIC WU
HEJICHCTBUTENbHBIC JOKYMEHTHl W/WiM uHpopManuio Juis nonydeHus Kpemura, BaHk umeer mpaBo B
OJTHOCTOPOHHEM TOpsIKe U 0e3 yBegoMieHus: Kimenra:

o 3abnokupoBath Cuet, Kapty nnm JlononmHUTENbHYIO KapTy;

o 3aKpbITh KpeanTHBIH TUMUT, W/1Iu

. 3aKpbITh cuyeT Knuenra;

o pacropruyts Jlorosop, b3 u unsie cornamenus CTOpoH, 1 MOTpeOOBAaTh HEMEAJICHHOTO MOTAIICHHS
3a/10JDKEHHOCTH.

300. B cmyuasx, oroBopeHHBIX B IyHKTe 299 HacTosmero [loroBopa, bank Takxke uMeeT mpaBo 0OpaTUTHCS B
MpaBOOXpaHUTeNbHbIe opranbl, ®uHaHcoByro Ilomumuto, Kpenutnoe Bropo, I'ocynapctBenHnsiii Llentp mo
BBIIIATE NIEHCUH U JPYrHe YINOJIHOMOYEHHBIE OpPraHbl, OPraHU3ALMU U YYPEXKACHHUS, C COOTBETCTBYIOIUMU
3ad4BJICHUAMHU, C MIPUIIOKCHUEM UMCIOIIUXCA TOATBEPKAAIOINX JOKYMCHTOB.
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