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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOTMYECKUX MEYATHBIX M3IaHHMSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmenrtom CraHpmapTHeIX ycnoBuil (mpucoeawmneHne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) mo BuIaM MpuBIeKaeMbIx KilMeHTOM 0aHKOBCKHX MPOJIYKTOB/YCIYT, IO YCTaHOBJIEHHbIM baHkOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KiueHToM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CIENOK (IoroBopoB Bkianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Knmentom 3asBnenusi. KinmeHT BbIOMpaeT HeEOOXOAuMMbIe Uil ceOst YCIyTd W TPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIIEM JeiicTBUEM W/WiaM mnoanucaHueM bankom coBmectHO ¢ KimeHTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxkamuxcsi B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kiuenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JEHCTBYIONMMH Ha AaTy 3akiaroueHus Jlorosopa, W AaHHBIM aKLENTOM baHK BeIpaskaeT cBOE corjacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JOKYMEHTHI NMPEICTABISIIOT COOON €IUHBII MPaBOBON TOKYMEHT; SIBJISIOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT W MpenocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYHIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBHUH ¢ 3akoHOoAarenbcTBoM PK, BH/I banka u Tapudamu; c codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odepr) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaioTcs opopmIeHHBIME B paMmkax cT.152 I'paxkmanckoro koxekca PK, To ectp B mmcbMeHHO# (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHbIX 00s3aTenbCTB, coriacHo CTaHaapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoeaunuBimiicss kK CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAIIAETCS C TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3Ma, MOIICHHUYECTBA, KOppymuud Hu T.1. CraHmapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B MPEAOCTABICHUH CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbci OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH yCIyI/IpeAOCTaBIECHHM IPOIYKTOB, 0€3 IpeabsBieHUss baHKy mpeTeH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHusl yCiyr/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKyMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
MJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekymiero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceioBoMy XpaHEHHIO LIEHHOCTEH, ciaue CeH(oB (sueek) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHozaarenbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNIEKTPOHHBIX CpEACTB CBsA3u (Bkimtouas WuTepHeT W SMS-cooOImieHuss mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYTHM W TPOIYKTHI, HAlpaBUB COOTBETCTBYMIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIEeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O nepcoHanbHBIX TaHHBIX U HX 3aIIUTE» U UHBIMH 3aKOHOJATEIbHBIMU
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeanHsIONMICS) K HacTOsIMM CTaHAApPTHBIM yCIOBHSAM, COTJIAIIACTCS ¢ TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONpPSIKEHO C HEOOXOOUMOCTBIO cOopa M 0OpaOOTKH MEPCOHANBHBIX AaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K Kimenty m 3auKCcHpOBaHHBIX Ha
AJIEKTPOHHOM, OYMa)XKHOM W (WJIM) MHOM MaTepHuaIbHOM HOCHTENE, KOTOphle OyIyT WIN CTald HW3BECTHBI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIIMX (BO3HHKAIOIIMX) B paMkax JloroBopa npucoenuHeHus. baHk BrpaBe OCYIIECTBIATh
cOop 1 00pabOTKy IMEePCOHANBHBIX JAHHBIX TOJBKO B PAMKaX W B COOTBETCTBHH C 3aKOHOM H/WJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stoMm, KnmeHTy M3BECTHO O TOM, YTO COTJIacCHO 3aKOHY OH HE BIIpaBE€ OTO3BAaTh BBIPAKCHHOE B
HacTosmeM /loroBope MpUCOEANHEHUS COTJIACHE, B CIIydasX, €CIH 9TOT OT3bIB OYAET MPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHnT noarBepkaaeT, 4To Kakux-1u0o MpeTeH3uid k banky kacarensHo cOopa u 00pabOTKH TMEPCOHANBHBIX
JNAHHBIX B JAIbHEHIIeM WMeTh He OyneT, mpu YCIOBUHU coOirofeHus bankom TpeGoBanuii 3akoHa W/wim
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nocie npeabsasiaeHuss KimmeHToM Bcex HEOOXOAMMBIX JTOKYMEHTOB, ompeneneHHbx bankom, mo ¢opme u no
COJIEp)KaHUIO YJIOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBICHHBIM 3akoHojarenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Texyume Cuera B JI000M KOJHYECTBE, 332 MCKIIOYEHHEM CIy4aeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bank otkpeiBaer Tekymme Cuera B TeHre, gomnapax CIIIA, eBpo, poccHUCKUX pyONIsx, aHTITMHCKUX
(GyHTax CTepIMHTax, KWUTAWCKWX I0aHsX, MIBeWIapckux ¢paHkax. Bamora BemeHuss Tekymero Cuera
oTpaxkaetcs B 3asBieHun Knuenra Ha otkpeitue Tekymero Cuera.
Ilpu otkpeitun Tekymero Cuera ais MOITy4EHHUs] KPEOUTHBIX CPEACTB MO 0€33aJI0rOBOMY 3aiiMy BallloTa
Cuerta — TeHre.
19. bank Bmpase oTkazaTh B OTKpbITHH Tekymero Cyera B COOTBETCTBUHU C HacTOAIMMHU CTaHIApTHBIMU
YCIOBUSIMH U HOPMATHUBHBIMH IIPAaBOBBIMH aKTaMH YIOJHOMOYEHHOro opraHa m Hamorosoro kozmexca PK
(manee - HKPK), B Tom uncne cormacuo ct.581 HKPK.
20. Texkymmii Cuer MOXET OBITh HMCIOJB30BaH KIMEHTOM /i BHECEHWS, CHSATHS WM TEPEBO/a JICHET.
IlepeBon nmener ocymiectBisiercsi kak Ha apyrue Cuera KnmeHta, Tak u B mons3y apyroro OeHedumapa
(momyuaTenu aeHer).
ITo Texymemy Cuery uid MOJIy4eHHS KPEIWUTHBIX CPEICTB 0€33aJI0rOBOTO 3aiiMa BO3MOXKHO IPOBEICHHE
TOJIBKO JIBYX OIepaiuii:
— 3a4MCIIEHUE KPEIUTHBIX JIEHEKHBIX CPE/CTB;
— pacxo] Ha MOJIHYI0 CYMMY cueTa, B HATMYHOH hopMme yepes Kaccy.
ITo Texymemy cueTy sl Jierallu3alyyl JeHET BO3MOXKHO IIOTIOJHEHUE (B HAJIMYHOM M/ OE3HAIMYHOM
¢dbopme) TONBKO JIeHbraMH, CBS3aHHBIMH C JIeTalU3allledl JICHEr B COOTBETCTBHM C 3aKOHOM PecryOnuku
Kazaxcran ot 30 utons 2014 roga Ne 213-V «O06 amuauctun rpaxnaad Pecnyonuku Kazaxcran, opaamMaHoB U
JIUII, UMEIOIINX BUJI Ha )KUTENbCTBO B PecrryOnmke KazaxcraH, B CBsI3U ¢ Jeranu3anueil MMH HMYIIECTBAY.

21. Beimaya jgeHer HanmuuHbiMU ¢ Tekymiero Cuera ocyiiecTsisieTcs B kaccax ®unmanoB u OtaeneHui
banka B OnepanioHHOE BpeMs.



22. KuueHT BnpaBe BOCHOJIB30BaThesl yciayroi banka mo mucraHnmmoHHOoMy oOciykuBaHuio Cuera (B TOM
YHUCIIe, COBEPIIICHUIO OTEPaIiid, OTOBOPEHHBIX B ['11aBe 2 HacTosmiero Pa3nena), 3a uckimouenueM TekyIiero
Cyera Ui MOMYYEHUS] KPEIUTHBIX CPEACTB MO 0e33aJ0roBoMy 3aiiMy M Tekyliero cuera ISl Jeraau3anun
nener. [lopsinok u ycinoBus oka3zaHusl JaHHOW yciryru oroBapuBatorcs B Paznene VI nacrosmuyx CraHnapTHBIX
YCIIOBHH.

23. OrtkpbiTHe wW/unu BeneHue/3akpeiTHe Tekymero Cuera TpeThHMMH JHIaMu Ha uMs KineHta
NPOM3BOJMUTCS HAa OCHOBAHWMHM JOKYMEHTA, YAOCTOBEPSIOMIErO JHYHOCTh TPETHEro JHIA W HOTAPHAIBHO
3aBepEeHHON [TOBEPEHHOCTH, BBIIAaHHON KiMeHToM Ha WMsS 3TOro TpeThero numa. KimeHT 6e3ycioBHO
COIVIACeH, YTO B LENAX MCKIIOYEHUS HECAHKLMOHHMPOBAHHOTO AOCTyNa (JOCTYHOB) TpeThbMX jun K Cueram
Knuenta baHk BhpaBe OCTaBSATh y ceOs OpUTHHANBI JAOBEPEHHOCTEH M 3alpalinBaTh HHBIE JOKYMEHTHI,
cornacio BH/I Banka. Ilo Tekymemy CueTy A momydeHHs: KPEOAUTHBIX CPEICTB MO 0€33aJI0r0BOMY 3aiiMy
o0cCITy’)KMBaHHME 10 HOTAPHAJIbHO 3aBEPEHHOM JOBEPEHHOCTH 3amperieHo. sl perucrpaunu 10BEPEHHOCTH B
¢unmane/otaenennu banka oT KIMeHTa HEOOXOAUMO:

- IUYHOE MIPUCYTCTBHE KIHEHTA U TIOBEPEHHOTO;

- mpengocTaBieHne paboTHHKY baHka opurmHanza IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOUKH C
00pa3LoM MOAIKCH TOBEPEHHOTO;

- IIPOCTaBJE€HUE MOANUCH W AaThl (HaTa NpenbsBICHUS AOBEpPEHHOCTH B baHK) Ha o0opoTe opuruHaia
JIOBEPEHHOCTH B MIPUCYTCTBUU pabOTHUKA QPOHT — oduca;

- YCTaHOBJICHHE KOAOBOTO CJIOBA K KapTOYKE KIMEHTa, HEOOXOIUMOTO AJIsl HACHTU(UKALINY TIPU 00paleHun
B bank ("Contact Center") 11st mostydeHust HHQPOPMAIMK TI0 CBOEMY CUETY 10 Telie(hOoHY;

-yCTAHOBJICHHE KOJa AOCTYINa K CUETY, HEOOXOAUMOTO Ul MOATBEP KACHHS PACXOJHOM OINepalyy Mo cYeTy
(KMeHT coo0IaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHON OTIEPAINH TI0 CUETY).

23-1. [lpencrarieHue JOBEPESHHOCTH He TpeOyeTcs (PU3UYSCKUM JIMIIAM, YIIOJTHOMOYCHHBIM OTKPBIBATh CueTa
B COOTBETCTBHU C 3aKoHoHarenbcTBoM PecmyOnmkmu KazaxcraH — pomuTensiM WIM HHBIM 3aKOHHBIM
MMpEACTAaBUTCIIAM.

23-2. O6cnyxuBanue (B TOM 4rciie 1o JIOBEpEHHOCTH) TPH MPOBEACHUH PACXOIHOM ONEPaiy 10 TEKYIIEMY
cuetry Ha cymmy 6omee 50 000 USD (nubo 3KBUBANEHT B JIPYrod BajfOTE) OCYIIECTBISETCS B TEYEHHE 2-X
pabouux JHEH, moclie TpeaocTaBiIeHnH oOpamieHus KiIneHTOM/TIOBEpeHHBIM 3asBKH Ha CHSTHE JEHET, 10
¢dopMme ycTaHOBIEHHON baHKOM.

23-3. Tlpu otkpeiTHH cueTa KiMeHTy peaoCcTaBIsSIOTCS CIIEAYIONIIUE BUBI YCIIYT:

- YCTaHOBJICHHE KOJOBOT'O CJIOBAa K KIIMEHTCKOH KapTOdKe, HEOOX0AUMOro /Uit naeHTHukannu Kirenra npu
ero oopamennu B bank ("Contact Center") anst monydenus: uHdopmanuu 1o ceoemy Cuety 1o tenedony;

- yCcTaHOBJICHHE Koja Joctyna K CueTy, HeoOXOAMMOTro IS IOMOHUTENBbHOM 3ammThl CueToB Kitnenra npu
COBEpIICHUH PacXOAHBIX omepanuii mo CueTy; (MpHU TMPOBENCHWU PacXOAHOW omepanuu JloBepeHHBIM
JUIIOM, KOJ toctyna coobmaercst [losepenHomy muity Kinmenrom);

- noakmoueHue Kk CMC—oOIOBEIIEHUI0 — HEOOXOauMO Juis moyiyueHus: KiIMeHTOM yBeAOMJICHMH Ha
MOOMJIBHBIN TeJIe()OH IPH BBITIOJHECHUH PACcXOIHBIX orneparuii mo Cuery, a Takke MPU MOCTYILUICHUH CPEJICTB
Ha Cuer.

23-4. KnueHT BOpaBe OTKa3zaTbCs OT ycTaHOBIeHUs kojxa poctyma kK Cuery, CMC-omoBemeHus mpu
oTkpbiTiH Cyera, a TakKe OTKJIIOUNTH JaHHbIE YCIYTH MyTeM I0/a4yH 3asBJIeHHUs N0 yCTaHOBIeHHON bankom
¢dopme. YcTaHOBIIEHHE KOJIOBOTO CJIOBa K KIIMEHTCKOM KapTOUKE SIBIISIETCS 0053aTELHBIM MTapaMeTPOM.

24. Jlenbru, pasmemniaembie Ha J00bIx Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes KimenTtom B
3anor banky B kadecTBe oOecrieueHHs HCIONHEHUS KIMEHTOM W/WMiM TPEeThUM JIMIOM 00S3aTeNILCTB Hepen
bankoMm no morosopam 3aiima, npeaocTaBieHUss KpequTHOro JTMMUTa U MHBIM JJIOTOBOpaM, B KOTOPBIX baHk
BeICcTynaeT KpenuropoMm, a KiMeHT wiM yka3aHHOE TpeThe JIMLO — JODKHMKOM, KAK IO JEHEKHBIM, TaK U
T0OBIM MHBIM 00s13aTeNbcTBaM Tiepe] bankowm, 3a uckimouenneM Tekymiero Cuera Jiist TOTYyYSHUS] KPEAUTHBIX
CpPEZACTB 10 0e33aJI0r0BOMY 3aiMy.

25. OO0 OTKpBITMM ¥ 3aKpbITHH OaHKOBCKHX Texkymmx CueroB baHk yBemoMIisieT HalOroBble OpPraHbl B
MOPSIAKE U CPOKH, YCTAaHOBJIEHHBIE 3aKOHOaTENHCTBOM PK.

25-1.Knuent o0s3aH g orkpeitusi Cuera mpenocTaBUTh B baHK JIOKYMEHTHI M MH(OpMALUIO,
npeaycmoTtperable  3akoHoM CIIIA «O HaIorooOIOKEeHHMH HWHOCTPAHHBIX CYETOB», 3aKOHOAATEIHLCTBOM
PecriyOnmku Kaszaxcran m BHJI banka, a Taxke mpenocTaBisTh Ho TpeOoBaHWiO baHka NOKyMEHTHI H
UH(OpPMAITUIO, TTOTBEPIK/IAIONIIE TPABOBOM cTaTyc (Pe3nACHTCTBO/TpaskaancTBo) Kinenra.



25-2. bank BnpaBe B OAHOCTOPOHHEM TOPSAKE OTKAa3aThCsl OT UCIIONHEHUs HacTosero Jloroopa (0TKa3aTh B
IIPOBEJICHUHU OIIEPAIMK) B CIIydae:

- HempenocTaBieHus: KiimenroM nHpoOpManuy niy J0KyMEHTOB, HEOOXOIUMBIX 1715l uaeHTudukanuu Kinenra
B messix ucnoiHeHus bankom TpeGoBanuii 3akoHonarenbcTBa Pecnybnuku Kazaxcran o mpoTuBoneiicTBum
Jeranu3anyy (OTMBIBAHUIO) HOXOJIOB, IIOJIyUYCHHBIX IPECTYIHBIM IIyTe€M, U (pUHAHCHPOBAHUIO TEPpOpU3Ma U
3akona CIIIA «O HaI0roo010KCHIN HHOCTPAHHBIX CUETOBY;

- ecnm 'y baHka ecTh OCHOBaHHMS TOJNaraTh, YTO ONEPAlMH C JEHbIaMHU M (MJIM) MHBIM WMYIIECTBOM KJIMEHTa
CBA3aHBI C Jerann3anued (OTMBIBAaHMEM) JOXOZOB, MONYyYEHHBIX TPECTYMHBIM IyTeMm, © (WJIH)
(buHAHCHUpPOBaHUWEM TEppOpU3Ma, IIPU3HABACMBIMH B COOTBETCTBHU C 3aKOHOAATENBCTBOM PecryOnuku
Kazaxcrtan o mpoTHBOAEHCTBUM Jieranu3aluuu (OTMBIBAHHUIO) JOXOAOB, MOJYYCHHBIX MPECTYMHBIM IIyTeM, U
(UHAHCHPOBAHUIO TEPPOPHU3MA.

IIpu sTom bank BmpaBe pacTtoprHyTh JlOroBop B OJHOCTOPOHHEM IOpSIKE, NPEABAPUTEIHHO YBEIOMUB
KnuenTa He mo3aHee yeM 3a Mecll 10 JaThl pacTopskeHus JloroBopa B UCEMEHHOM (hopMe.

25-3. Kmment mpenoctaensier banky cBoe Oe3ycnoBHOE corjlacMe Ha packpbIiTHe HH(popmanmuu o HeM
Hanorosoit Ciyx6e CILIA, B ToM umcie, B ciiydae U3MEHEHHS OOCTOSTENECTB, B PE3YNIbTAaTe KOTOPBIX
HOSBUWINCH OAMH WJIM HECKOJBKO INPU3HAKOB, NAIOIIMX OCHOBAaHUS IOJaraTb O TOM, 4To KiueHT sBisercs
nepconoii/pesunentom CLLIA (ob6nanarenem rpuH-KapThl) U B clydae, eciau cymMma JieHer (octaTok) Ha Cuere,
otkpeiToM Knrentom B BaHke, MpeBBICUT Ha MOCIEAHION NIATy KaJICHAApPHOTO roja CyMMY, ONpeAeiICHHYIO
3akonom CHIA «O Hamoroo0I0keHHH HHOCTPAHHBIX CUETOBY.

25-4. bank nMeet npaBo 3akpbiTh Tekymuii Cuer KireHTa B OAHOCTOPOHHEM TIOPSKE B CIIydae OTCYTCTBHS
nener Ha TekymeM Cuere KnmeHra Oonee OJHOTO rofa, 3a HCKIIOUYCHHEM HAJIMYMsl HEUCIIONHEHHBIX
TpeOoBaHMiI baHka O 3aiiMy M HEWCIIONIHEHHBIX TPeOOBaHWI MO BHENIHESKOHOMUYECKHM 3KCIIOPTHO-
UMIIOPTHBIM KOHTpPAaKTaM, HpUHATHIM baHkoMm Ha oOciy:XMBaHHE, a TAKXKe HEUCIIOJIHEHHBIX TPeOOBaHUI K
0aHKOBCKOMY cCYeTy, B TOM 4YHCJE paCIOpPSHKCHUH YIONHOMOYEHHBIX TOCYJapCTBEHHBIX OpPTraHOB,
o0agaronmx nNpaBoM HNPUOCTAHOBIECHHUS! PACXOAHBIX ONEpaluil IO 0AaHKOBCKOMY CHUETY, a TaKKe PELICHUI
(mocTaHOBNEHNH) YNOJHOMOYCHHBIX OPraHOB WM IOJDKHOCTHBIX JIML, OOJIAAIOLIMX IMPABOM HATO0XKEHHS
apecTa Ha JICHbI'M KJIMEeHTa B COOTBETCTBHUH C BaJIOTHBIM 3aKOHOAATeNbcTBOM PK.

25-5.00 m3MeHEHUsIX M JOMONIHEHHAX B Tapu(bl baHka, B3MMaeMble 32 OTKPBITHE, BEACHUE U 3aKpBITHE
TEKyLIMX CUETOB, a TAKXKE 3a OKa3aHHE WHBIX YCIYT, CBA3aHHBIX C MPOBEIEHHEM OIEPALUi M0 TEKyLIUM
cuyeraM, baHk mpenBapurenbHO yBepomisier KimeHnToB 3a 14 (YeThIpHAIIATh) KAJICHIAAPHBIX THEH JO JAThl
BBEJICHHUS TAKUX U3MECHEHUH W JIOTIOJHEHUH B JEHCTBHE, MyTeM uX pasMenieHus B Ounnanax u OTaeneHusx
(Onepanmonnsix 3anax) banka B MecTe, 1ocTynnHOM A71s1 0003pEHUS ¥ O3HAKOMJICHUSI M HA MHTEPHET - pecypce
banka (www.eubank.kz).

I'maBa 2. Bxoasimue u ucXoAsiue MepeBoIbl JeHer
26. Bce pgeHexHble BBIIUIATEI W TEPEBOABI TOAJIEKAT HCIOJIHEHHIO baHKOM COIJIacCHO —CpoOKawm,
HEOOXOMUMBIM Ui 00paboTku Takux Ormnepaiuif, ¢ y4eToM TpeOOBaHHM, NMPETYCMOTPEHHBIX BATIOTHBIM
3akoHojarenscTBoM PK.
27. Pacnopspkenne neHsramu Ha Cuere OCYILECTBISIETCS 4Yepe3 NHUCBbMEHHBIE YKa3aHUsl / IUIaTEXHbIE
JIOKYMEHTBI (fajiee - WHCTpykumu) KiueHTa mo cTaHIapTHBIM (opMaM, YCTaHOBJICHHBIM baHKOM.
Hpe[I’I)HB.HeHI/Ie I/IHCprKIII/Iﬁ Ha OJJICKTPOHHBLIX HOCUTCIIAX OCYHICCTBIIACTCA B IOPAAKE, YCTaHOBJIICHHOM
HacTosiMK  CTaHIAPTHBIMH YCIIOBHAMHU JJIsl JUCTaHOMOHHOTO oOciyxuBanus Kimenra (Pasmen VI
Hactosammx CTaHIApTHBIX YCIOBU).
28. baHK He MPUHUMAET K MCIIOJTHEHUIO CIIeTYIOIHe TUIATSKHbIE TOKYMEHTHI (HHCTPYKIIHN )

o coJiepyKaIe HEesICHbIe WHCTPYKIIMH, He 3amojHeHHsle / He moamucanusle KiweHTOM / OT WMEHH
Knuenra;

o HE coJepKalllie CBEJICHUs, IPEyCMOTPEHHBIE 3aKOHO1aTeIbCTBOM PK;

o 3aM0JIHEHHBIE KapaHIallloM;

. cojiepKallile UCTIPaBICHUS;

. cojiepKallire HHCTPYKIUU MO BbInojHeHuo Onepanuil, HapyIaomux 3akoHogarensctso PK;

. B MHBIX CIIy4asix, MpeaycMoTpeHHbIX 3akoHoaarenscTBoM PK, BHJ[ banka u Hactosiero Jlorosopa.

bank BosBpamaer KimeHTy mnmaTe)xHble JOKYMEHTBHI, yINOMSHYTble B HACTOSIIEM IYHKTE, U HE HeECceT
OTBETCTBCHHOCTH 3a YGI)ITKI/I KimenTa B cBs3M ¢ oTka3oM baHka OT MCITOTHEHHUS THUX HHCprKHI/Iﬁ.

29. bBask ocymectensier Onepanmun mo Cuery B Tpeaenax ocratka jgeHer Ha Cdere, B TOM 4HCIE
npenocrapinenHoro 3aiima (Kpeamra), wiam B pamkax corjacoBaHHoro c¢ bankom Oamanca oBepapadra,
KOTOpBIﬁ AOIMYCKAcTCA TOJBKO IIPHU HAJIWYWK 3aKIHOYCHHOI'O0 MEXKAY CTOpOHaMI/I J0roBopa B paMKax
CranmapTHBIX yCIOBUH.


http://www.eubank.kz/

30. bBask He ocyIIeCTBISET YaCTUYHOE UCTIONIHEHHE MHCTpYKIMi Kinenra.

31. WHcrpykuuu, nanaeie Kimmenrom mocne OnepannoHHOTO JHS, TPUHUMAIOTCS baHKOM, KaKk HHCTPYKITUH
cienytomero OmnepannoHHoro 1HS, modToMmy KimeHT Oeper Ha cebs Bce PHCKHM M OTBETCTBEHHOCTD,
CBSI3aHHBIE C Tpe/ICcTaBIieHHEeM baHKy HHCTPYKIMM, BKJIIOYasi HHCTPYKLIUH 110 HAIOTOBBIM U APYTHM ILIaTEeKaM
B OTO/KET, 10 ucTedeHnn OneparoHHOTO JHS.

32. Hacrosmum KnueHT yTBepkJaeT M rapaHTHPYET MPHHATHE Ha ce0sl BCEro pPUCKa M OTBETCTBEHHOCTH,
CBSI3aHHBIX C HEMPAaBUIBHBIMU PEKBHU3UTAMH B IUIATEKHBIX JOKyMmeHTax. Ecnmu baHk oOHapyXuT OmIMOKH,
caenanabie Kimmentom B mpoBoake mo Cyery, B MOATBEPKIEHUH, B BBIMHCKe 110 CUeTy W/WiH B TIO00H APYTOM
nHpopMary, npeacrasneHHod bankom Kmuenty, bank o6s3an yBemomuts KimenTta 06 3Ttom B Hamboee
cKaTble CpOKH. BaHk MMeeT mpaBo MPOM3BOAMTH KOPPEKLIHIO PacyeTOB 4Yepe3 3auuCliCHHE WM CIHCAaHUE
nener co Cuera 0e3 mpeaBaputenbHoro coriacusi Knuenra. IIpu sTtom Bank He HeceT OTBETCTBEHHOCTH 32
yOBITKH, TIOHECEHHBIE B PE3YJIbTATE 3TUX TOMPABOK.

33. Hacrosmum KimeHT npuHUMaeT K CBEACHUIO U COTJIAIIAETCS C TEM, UTO:

L bank MOXET IMPUMCHSTH QJICKTPOHHBIC u Apyrue METOABI O6Hapy)KCHI/I$I JCHCKHBIX
HJ'IaTG)KCﬁ/HepeBO)IOB, KOTOPBIC HC YAOBJICTBOPAIOT TpC6OBaHI/I$IM, YKa3aHHbIM B HACTOAILIEM I[OI‘OBOpe;
L IIPpU BBIABJICHHUHU TaKOI'o ICHCXKHOI'O J1aTexa/ nepesoaga bank umeet IpaBO OTKa3aTb B IPHUHATHU

TUTATeXHBIX MOKyMeHTOB KimeHTa w/mimu TpeboBaTh MpeACTaBIeHHS 000N AOMOTHUTENFHOW WH(OPMAIIHH,
HEOOXOIMMOHN JUIS aHaimu3a BHIIIEYKAa3aHHOTO IUIaTeXka/mepeBoma. Ecnmm Takas wHpopMmanmst He Oymer
npeacTraBjicHa B CPOKHU, YCTAHOBJICHHLIC BaHKOM, bank umeet npaBO BCPHYTH ACHBI'HM, NEPCUUCICHHBIC OT
nMeHn KirenTa, i 0TKa3aTh B IPUHATHH ILIATEKHOTO IOKYMEHTa / TIOCTYTIMBITNX W3BHE B MONb3y KimenTta
JICHET.

34. TIlpucoemunuBmiich K HactoaumM CraHmapTHeIM —ycioBusiM, Kmuent mnpenmocraBmser banky
0e3ycIoBHOE M 0€30T3BIBHOE COTJIACHE Ha!

o npelocTaBlieHre HH(PpOPMALIMK O TUTaTeXax/MepeBOAax/TUIaTEeKHBIX TOKYMEHTaX MMPaBOOXPAHUTEIHHBIM
opraHaM, yHOJHOMOYEHHBIM OpraHaMm, a TaKKe APYTUM TOCYJapCTBEHHBIM OpraHaM W YUPEKICHHSIM B
ciyyvasix, IpeAyCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM PK;

. packpeitie bankom wmHbopmanuu no 3aeMHbBIM U WHBIM OmnepanmsM B KpemutHeie Oropo; naHHOE
coruiacrie oopMIISIETCsI COOTBETCTBYIOIIMMH JIOKYMEHTaMH 1o (hopMaM, YCTaHOBIICHHBIM baHkoM;
o noiayueHue uHpopManmuu 00 OTYHCIAEMBIX OOs3aTEIbHBIX IIEHCHOHHBIX B3HOcax Kimenta B

HAaKONHUTENbHBIE TICHCHOHHBIE (OHABI, TmpeaocTaBisieMoir HekomMmepueckum AQO «l'ocymapcTBeHHas
kopropanus «IIpaBuTensCTBO 11 TpaskaaH B COOTBETCTBUH € 3aKOHOAaTenbcTBOM PK;

° NPEJOCTaBIICHNE KOJUICKTOPCKMM KOMIIAaHMSIM WH(OpMAIMU 1O TPOCPOYEHHBIM 3aiiMaM, YCIOBHAM
JIOTOBOPOB 0aHKOBCKOTO 3aiima (mpenocraBieHus KpeJuTHOro JIMMHUTA) MIPU TepeJade UM Mpap TpeOOBaHHM
0 YKa3aHHBIM JJOTOBOPAM;

o OeszakuentHoe u3bsATHE baHkoM oOmMOOYHO 3auyucieHHBIX Ha Cyer CyMM JAEHer B paMKax HOPM
3akoHogaTtenbCcTBa PK;
. OezakuentHoe u3bsATHE bankom cymm 3agomkenHocredt Knmenra mepen bankom, mytem mpsiMoro

neberoBanust Cueta W/WiiM Ha OCHOBaHWHM IIaTeXHBIX TpeOoBanuii-nopyuennid (IITII) ¢ mpunoxkeHuem K
ITII konuii/OpUTrHHATIOB MOITBEPKIAAFOIINX TOKYMEHTOB.

35. Kimentr npuHumaer Ha ceOs pUCKH, CBS3aHHBIE C OTKpPBHITHEM, BelleHHeM M 3akpbiTmeM (Cuera B
WHOCTPAHHOH BaNIOTE, a TaKKe IIOTCHIUAIbHBI PHUCK, CBA3aHHBIA C COONIOJCHHEM OTpaHHYEHHA,
YCTaHOBJICHHBIX TOCY/JapCTBEHHBIMH OpPraHaMH B OTHOIIEHHMM HHOCTPAaHHOW BaNIOTHI. OTH OrpaHUYECHHUS
MOTYT BKJIIOYaTh, CPEIU MPOYETO, BBEIACHUE BAIOTHOIO KOHTPOJISI WM BaJIOTHBIX OTPaHUYEHUM, a Takxke
HAJIOTOB U JIPYTHX 00S3aTeIbHBIX TUIATEXEH, KOTOpPhIE OYyT pacpoCTpaHsIThCS HA IEHBI'H, HAXOSAIINECs Ha
Cuere.

36. Ecmu no pacnopspkenuto Knenrta co Caera B 0JIHOW BaIIIOTE MPOU3BOIUTCS NepeBo]| Ha Cuera TpeThux
muna win Knuenra B npyroil BamoTe, baHk mepeBOIMT AECHBIM COINIACHO TEKyLIEMy OOMEHHOMY Kypcy,
YCTaHOBJIEHHOMY baHKOM IO COCTOSIHWIO Ha JaTy ocymiecTBieHus Omnepaiuu, eCiiM WHOE HE COTJIACOBAaHO
Croponamu. Ot Onepanuud  OCYHISCTBISIOTCS B COOTBETCTBHMM C TPEOOBAaHHSIMHU  BaJFOTHOI'O
3akoHonaarenscTBa PK.

37. Ilnatexnsle nOoKyMeHTHI (MHKaccoBble pacropsbkenus u [1TII, e TpeOyromue akuenra Kimenra) ot
TPETHUX JIMI] MPUHUMAIOTCS BaHKOM K WCIOJHEHWIO M UCIONHSIOTCS 0€3 JOMOJHUTENLHOTO COTJacus
Kinnenta, Ha OCHOBaHMM pEIIEHWII YIOJHOMOYEHHBIX TocyJapcTBeHHbIX opraHoB PK, a Taxxe
MOJATBEPKIAIOIINX JOKYMEHTOB MHBIX TPETbUX JIML, 10 UWHBIM OCHOBaHMSM, IPENyCMOTPEHHBIM
3akoHojarenbcTBoM PK.



38. IlpumocranoBnenune Omepanuii mo Cuery w/miam apect AeHer Ha Cuere ocymiecTBistoTcs baHkoM B
HOpsSIIKE M CPOKU, IPEAyCMOTpPEHHBbIE 3aKoHonaTenbcTBOM PK, Ha ocHOBaHMM HaajexamuMm oO0pa3oMm
0 OpMIICHHBIX U TIPEIbsIBICHHBIX B BaHK TOKyMEHTOB.

38-1.B cmyuae wucnonszoBanusi Cuera (-O0B) Uil NpEeINPUHUMATENBCKOW, aJBOKATCKOH, HOTapHaJIbHOM
JESITEIbHOCTU WX JESTEIbHOCTH IO MCIOJHEHUIO HCIIOIHUTEIbHBIX JOKYMEHTOB (IESTEIbHOCTH YaCTHOIO
cyneOHoro ucnosnHurens), KimeHT HeceT mepcoHaIbHYH OTBETCTBEHHOCTh 3a HapylLIeHHE TpeOOBaHUI
HAJIOTOBOrO M OaHKOBCKOTO 3aKoHonaTenbcTBa PecmyOnmkum Kaszaxctan, a Ttakke Bo3memaeT baHky
Bce/IMro0bIe ToHeceHHbIe baHkoM yOBITKH, CBSI3aHHBIE C HapYIIEHHEM JaHHOTO 0043aTeNIhCTBa, KOTOpble baHk
BIIPaBE€ B3bICKATh B 0€3aKLENTHOM HOpsake myTeM npsmoro aeberoBanus Cueros Kimenra, Ha yto Kiment
JlaeT cBoe 0€30T3bIBHOE COTJIACHE.

PA3JEJI I1l. OTKPBITHE U BEAEHUE CBEPEI'ATEJIBHOI'O CYHETA J1JIA XPAHEHUA
BKJIA1OB

39. bank npunumaer aensru (Bxiam) ot Bknamumka / TpeThero smua, oTKpbiBaromiero Bxman Ha wms
Brutaguuka, a5 xpaneHus (cpodssle, ycnoBHble Briaasl, Bknaner 1o BoctpeboBanus).
40. Ilpmem BxmamoB ocymectBusercs bankom Ha ocHOBaHUM 3asBICHUS—O(EPTHl Ha OTKPBITHE
0aHKOBCKOTO BKJana (nanee — 3asBieHne-odepra) no Gopme, ycraHOBICHHOM baHKOM, KpoMme citydaeB, Koraa
Bxuan otkpeiBacTcs B CHCTEME JUCTaHIIMOHHOTO OaHKOBCKoro oociyxkuBanus «SMARTBANKYy: B nanHHOM
cIy4ae, OCHOBaHMeM Tmpuema Bxmaga sBisercs JloroBop ©OaHKOBCKOTO BKianma, a Takke Jlorosop
MIPUCOETUHEHUS.
41. Tlpu aknente bankom odepr Bknamumka Ha pasmemieHne BknasoB Ha OCHOBaHWM HECKOJBKUX
3asBrienuii, baHk oTKppIBaeT Briamunky HEoOX0AMMOe KOTMIEeCTBO cOeperarenbHbIX CUeToB.
42. baHK BIpaBe 110 CBOEMY YCMOTPEHHUIO CO3/1aBaTh HOBbIE M aHHYJIUPOBATh paHee ACHCTBOBABIIUE BUIbBI
BknasoB kak 0aHKOBCKHX MPOAYKTOB, B cooTBeTcTBUU ¢ BH/I Banka, 6e3 Hanecenus: ymepba Bxiaguunky,
Ha TIeKanM 00pa3oM HCIIONHSIONIEMY CBOHM 00s3aTenbeTBa 1o JloroBopy 6ankoBckoro Bxiana /3asBnenunto
- opepre, HacTosAIEMY JlOTOBOPY IPUCOEIUHEHUS U YCIOBUSIM, OTPAKCHHBIM B 3asIBJICHHUM.
43. Bosepar cymmbl Bkiaga BaHk ocymiecTBisSeT B CpOKH, yCTaHOBJIEHHbIE J[OrOBOpOM OaHKOBCKOIO
Britana /3asBiaeHueM - odepToit, ¢ yaeToM TpedoBaHuii 3akoHoAaTeabcTBa PK 0 cpokax Bo3BpaTa Britajos.
44. Bxiamuuk BIpaBe BOCHOJB30BAaThCA yciayrod banka mo amcraHimoHHOMY oOciyxuBaHwmio Cuerta.
[Topsimox u ycnmoBusi OKazaHWUA JAHHOW yciyru oroBapuBaioTcs B Pasgene VI nacrosmmx CranmapTHBIX
YCJIOBUH.
45. B cnyyae HallOKEHHMs apecTa YNOJHOMOYEHHBIMH OpraHaMd Ha Bkimajg w/WnM NpHOCTaHOBIICHUS
pacxoaubix Onepaunii mo CueTy B COOTBETCTBUH € 3aKOHOAaTenbcTBOM PK, Ha BpeMs HaloKeHHs apecTa Wiu
npuocraHoBienus: Onepanuii HauucieHne Bo3HarpaxkaeHus MoXeT ObIThb NMPUOCTAHOBJIEHO, M Ha Bxian
MOXET  HauuchsATbcs  BosHarpaxaenne mo  craBke  «Jlo  BocTpeOoBanms». Ilocme — cHsATHA
apecTa/Bo300HOBJICHUSI PACXOAHBIX omnepanuid nmo Cuery HaumciaeHue Bo3HarpaxaeHus, YCTaHOBJICHHOTO
JoroBopom OGankoBckoro Brxiaga /3asBieHueM - odepTol, MOXKET OBITh BO300HOBIEHO. IIpu B3bICKaHUM
TpeTbUMHU JuIamMu jaeHer co Cuera, Bo3HarpaxaeHne HauucisieTcs TOJIBKO Ha OCTaToOK JeHer Ha Cuere 1o
ycraHoBJeHHON JloroBopom OaHkoBckoro Bkmana/3asBieHneM - odeprod cTaBke, JHOO CTaBKE «J10
BOCTpPeOOBaHUS», KaK 9TO YCTAHOBIIEHO YKa3aHHBIM J[oroBopoM.
46. VYcnoBusi M TOPSAJOK Bo3Bpara Bkiana, mpenocTaBIEHHOTO B KadecTBe OOECIIEYCHHS WCIIOJIHEHHS
o0s13aTensCTB nepea bankom (3ajor, MOKPBITHE U APYTO€), YCTAHABIMBAIOTCS B COOTBETCTBYIOLINX J0T0BOPAX
00 obecrieueHnH, 3aKII0YaeMbIX 110 YCTaHOBJIEHHOHW bankoM dopme.
46-1. [epeodopmiienne Briiajga Ha TPEThE JIUIO HE MOXKET OBITh OCYIIECTBIICHO MPU HAIMYHUKM KPEIUTHOTO
JUMHUTa TIO0 KapTOYKe, MPEJOCTaBICHHON TIOJA 3ajor JIENMO3WTa COIVIACHO ycioBHsM JlOroBOpa M HHBIM
HEHCIIOJTHEHHBIM 00s13aTeIbcTBaM Tiepes bankoM.
47.  Ecnu uHOe He ycTtaHoBieHO JloroBopom OaHkoBckoro Bkiaza /3asiBiienuemM - ohepToi, TOo B Cilydae HE
BocTpeOoBaHusi BosHarpaxkaeHuss W OCHOBHOW cymMmbl Bkiama B KOHIE cpoka jedictBusi Jlorosopa
OankoBckoroBkiana/3asBiaeHusI-0QepTHI:
1) HoroBop OankoBckoro Bxiana /3assnenue - ogepTa aBTOMAaTHYECKH MIPOJIOHTUPYETCSl Ha CPOK, YKA3aHHBIH
B JloroBope 6ankoBckoro Bkiaza 3asiBiienun - odepre, 1Mo ctaBke Bo3Harpaxkaenus, neicTeyromieii B banke
Ha MOMEHT NPOJIOHTallMX N0 JaHHOMY BUAY BKilazga B COOTBETCTBYIOLIEN BaIIOTE;
2) UCKITIOUCH;
3) craBka BosHarpakaeHus, yCTaHOBIEHHAS C JaThl mposioHranuu JforoBopa 6ankoBckoro Bxitama /3asBienust
- o(epThl, COXpaHsEeTCs 0 KOHIIA CPOKA JICHCTBUS, YKa3aHHOTO B TIPOJIOHTHPOBaHHOM J[oroBope GaHKOBCKOTO
Bxknana /3asBnenuu — odepre;
4) UCKITIOYCH.



47-1. CMC - onoBeleHHS SBIAIOTCS YBEAOMICHHEM O MPOBEICHUHN PACXOJHOM olepanuu B pa3mMepe, paBHOM

CyMMe, YCTaHOBJICHHOM JeHCTBYOMUMH Tapudamu baHka, 1100 npepbiiiarineM e€ (B 3aBUCUMOCTH OT BUIa

0aHKOBCKOTO CUeTa - SKBUBAICHT B MHOCTPAHHOH BalioTe).

bank He HeceT OTBETCTBEHHOCTh 3a HEAOCTaBKY omepaTopoM coToBod cBizu CMC - omnosenieHus,
OTIpaBlieHHOT0 baHkoM.

B cBa3u ¢ momp3oBaHueM baHkOM yciayramMu COTOBBIX OIEpaTopoB, NAHHBIE ONEPaTOpbl OyayT HMETh
TexHuueckuit goctyn kK Tekcty CMC - omoBemieHHs, colepXamero HH(OOPMAIHIO, COCTaBJISIOLIYIO
0aHKOBCKYIO TalfHy 1I0 OaHKOBCKOMY cUeTy Bkiamgdmka.

baHk He HeceT OTBETCTBEHHOCTH 3a IIPEAOCTABICHUE TPETHUM JIMIIaM HH(OpMAIMU O IPOBEICHUN PACXOIHBIX
omepauuii mo 6aHkoBckoMy (-um) cuety (-am) mocpeactsoM CMC - omoBelIeHuUs!, HAIPaBIEHHOTO HA HOMEP
TenedoHa, ykazaHHbBIN B 3asiBICHNUN, a TAK)Ke JaHHbIE ACHCTBUS baHKa He SBISIOTCS paCKpbITHEM OAaHKOBCKOM
TaiHbI, ecii baHk He ObUT CBOEBPEMEHHO yBeJoMIIeH BiiamqunkoM B MUCHMEHHOHN (popme 00 yTepe, Kpaxe,
NpoMaXke W MHBIX CIy4asx yTpaTbl COTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TenedoHa WM UX MEpedayu
TPETHUM JIMLIAM TI0 JIOOBIM OCHOBaHUSIM.

48. bank o0s3yercs:

A) otkpeiTh Brimagunky Cuer u yuuThIBaTh Ha HeM Bxutan;

b) obecnieunTs coxpanHocTh Bknana;

B) xpanuth TaiiHy 0 HaJIM4YUM W JBWXKEHUH JeHer Ha CyeTe M MpPeNOCTaBIATh CBEACHHS MO HUM TPETbUM
JUIAM TOJIBKO B TOPSAAKE M cIoydasX, HIOpeqyCMOTpeHHbIX 3akoHoaarenbctBoM PK. IlpenocraBisaTs
WHQOPMAIUIO O HATMYUKM U ABWKeHHU jaeHer Ha Cuere Knmenrty mo TenedoHy, ¢ ydeToM TpeOOBaHHH K
3alIMTe OT HECAHKIIMOHUPOBAHHOTO J0CcTyNa K CueTy (MCTob30BaHre KOJOBOTO CIIOBA U JIp.);

I') ocymecTBiaTe omnepanuu 1mo CueTy B cOOTBETCTBHH ¢ JloroBopoM OaHkOBckoro Bxmana /3asBieHueM -
odeproii, HacTosHM J[0rOBOpOM MIPHCOEAMHEHUS U EHCTBYIOIINM 3aKOHOAaTeNbCTBOM PK.

) mo TpeGoBanuio Bxmagumka mpemoCcTaBIATH BBIMHCKHA 10 KAKJOW COBEPIICHHOW ONepaluyd WIH IO
KenaHuio Bxkimaguuka oTpaxarts ornepaniy B cOeperaTebHON KHIKKE;

E) BosBpatutes Brxmanm ¢ HaunmcneHHbIM Bo3HarpaxaeHneM Ha YCIIOBUSIX, YCTaHOBJIEHHBIX JloroBopom
OankoBckoro Bkiana /3assinenueM - odeproii, HacToammM J[oroBOpoM MpHCOeqUHEHHs B TeueHHe 5 (TIATH)
paboumx mgHEH co JaHS momayr BKIIaguMkoM 3asBiICHUS Ha BO3BpaT Bkiaja, HaNmMCaHHOTO B CBOOOJHOM
opme;

K) B ciydae ecnu JeHb NMEpEYUCIICHUS HA4YHCIECHHOrO Bo3HarpaxaeHus MPUXOAUTCS Ha BBIXOAHON WM
Mpa3AHUYHBIN ICHb, OCYIIECCTBUTD NIepeUrciicHue Bo3HarpaxaeHus Ha CIeayroui pabouuil 1eHb;

3) He U3MEHATH CTaBKy BozHarpaxaeHus, ycraHoBJeHHYIO B JloroBope OGankoBckoro Bknana /3assnenun -
odepre, 3a HCKIOUEHHEM MPOJOHTalMM CpOKa XpaHeHus Bkmaga, ciay4aeB mnpexycMOTPEHHBIX
3akoHoaarenbectBoM PK, Hacrosimum [loroBopom mpucoenauneHuss u JloroopoM OaHkoBckoro Bkiama
/3asiBnenueM - ohepToi;

W) nucbMeHHO yBeIOMJITh Bkiamunka myTeM OTHpaBKM Briagumky 3aka3HOro NMHChbMa MO PEKBU3UTAM
ykazaHHbIM B JloroBope OankoBckoro Bknana /3asBrneHun - opepre 00 oOpa3oBanuu Ha Bkiage cymMmbl B
pasMepe MeHee HECHHKaeMOro OcCTaTKa, ycTaHoBieHHoro JloroBopa OankoBckoro Bkianma /3asBienun -
odepTsl, He Oosiee ueM uepe3 14 (deThlpHaALATh) KaJeHJapHBIX THEH ¢ MOMEHTa BO3SHUKHOBEHHUS YKa3aHHOTO
00CTOSITENBCTRA.

K) HauncnsaTh Bo3HArpaxaeHue co JTH, CIEAYIONIEro 3a JHEM BHeceHHs Bkiiajga/qonoMHUTEILHOTO B3HOCA Ha
cuetr Brmagumka. [Ipu pacdere Bo3HarpakaeHus rox cunraercs paBHBIM 360 musiM, mo «Typbo JlemosuTy -
365 naAM.

49. Bank umeer npaso:

A) 3arpeboBarh 0T Brximagunmka HEoOXOmuUMyr0 HHGOPMAIMIO W JTOKYMEHTBHI JUisi OTKpbiTus Cuera u
NPOBOJMMBIX OIEpalni; OCyIIECTBISATh cOOp M OOpabOTKy NEpCOHAJIbHBIX HAHHBIX BHOCUTENS AeHer /
Bxmagunka;

b) mpomsBoauTh Oe3akuenTHoe M3bATHE AeHer co Cuera, B TOM uncie Bo3HarpaxaeHwus, HAUMCICHHOTO IO
Briagy B ciyuasix, npedyCMOTPEHHBIX 3akiiroueHHbIM JloroBopom OankoBckoro Bkianma /3asBieHueM -
odeproii, 3akoHomarenbcTBOM PK, 1O pacnopsbkeHHSM TpPeTbHX JIMIL, YIOJIHOMOYEHHBIX Ha Takoe
3akoHoAarenbcTBOM PK, B ToMm umcie n3paTe co Cuera KoMHCCHOHHOE BozHarpakieHue 1mo coBepIIaeMbIM
10 HEMY ONEpalyIM, a TaKKe CyMMBI 33I0JDKEHHOCTH 110 3aKIF0YEHHBIM Mex 1y CTOPOHAMU CIEIIKAM;

B) orkazatscs ot ucnosinenus Jorosopa 6ankoBckoro Briiaga /3assienus - odeptsl u HacTosAmero JJorosopa
npucoeinHEHUsT (OTKa3aTh B TPOBEIEHUHM OIEpalny) B OJHOCTOPOHHEM TOPS/AKE B COOTBETCTBHH C
I'paxmanckum komekcom PK, a Taxke B cimydae HempenoctasieHus Kimentom wHbopMammu wWin
JOKYMEHTOB, HEOOXOAMMBIX UId uaeHTH(ukanuu Kiuenta B nensx ucmnoinHeHus baHkoMm TpeOoBaHuit
3akoHOzaTeNbcTBa PecnyOnukn KazaxcTaH o NpOTHBOJNEHCTBUM Jieranu3alui (OTMBIBAHHIO) JIOXOJIOB,
MOJIYYCHHBIX TIPECTYITHBIM IIyTeM, n GuHaHCHpoBaHUO0 Teppopusma U 3akoHa CIIA «O HamoroobaoKeHUH
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MHOCTPAHHBIX CUETOBY WM eciH y baHka ecTh OCHOBaHMsI MoJIaraTh, 4YTO ONEPALUH C ACHbIaMU U (MJIH) HHBIM
MMYILIECTBOM KJIMEHTA CBS3aHbI C Jierajin3anuell (OTMbIBaHUEM) JJOXO/I0B, [IOJYUEHHBIX IPECTYIIHBIM IyTEM, U
() pUHAHCUPOBaHWEM TEPPOPHU3MA, MPU3HABAEMBIMH B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM PecmyOmuku
Kazaxcran o mpoTHBOAEHCTBUM Jieranu3aluu (OTMBIBAHUIO) JOXOAOB, MOJYYEHHBIX MPECTYIHBIM MyTeM, U
(UHAHCUPOBAHUIO TEPPOPU3MA,;

IIpu sTom bank BmpaBe pacTtoprHyTh JlOroBop B OIHOCTOPOHHEM IOpSIKE, MPEIBAPUTEIBFHO YBEJOMHUB
Knuenrta He no3aHee, 4em 3a Mecs1 10 JaThl pacTopkeHus Jlorosopa;

I') mamenuts craBky Bosnarpaxkaenus mo Bkiamy mpu mpoJoHTammm Cpoka XpaHeHus: Bkianma, a Taxke B
ciyyasix MpeayCMOTPEHHBIX 3aKkoHoaaTenabcTBOM PK, Hactosmum JloroBopoMm npucoennHenus u JoroBopom
OankoBckoro Bknana/3asBnenuem - opepToH;

) yBenomnate BkiagunkoB He MeHee yeM 3a 7 (ceMb) KaJeHOApHBIX JHEH B CiIydae M3MEHEHHS CTaBKH
Bosznarpaxzaenus 1mo omnpeneneHHOMY BUIY Bkiaga B CTOpOHY €€ yMEHBIIEHHUs dYepe3 CpPEeICTBa MacCOBOM
uHpOpManuu TUOO MyTeM pa3MelleHHs oObsBIeHHsS B (uimanax u/unu Ha caidite banka, mo cBoemy
YCMOTPEHHIO, TP STOM HOBasg cTaBka Bo3HarpaxnaeHus NpUMEHseTcs Npu MpoJjoHranuud Jlorosopos
OankoBckoro Bxiraga/3asenenwii - odept mo qaHHOMY BuIy Brirana;

E) ucxmrodeH.

K) B cnydae oOpazoBanmss Ha Cuere CyMMBI MEHEE YCTaHOBIECHHOTO MHMHUMAalbHOTO pasMepa Bkiana,
Bosnarpaxnenue mo Bkiaay Haumcnsercs no craBke Bkiama «Jlo BocTpeOoBaHHUs», ¢ AaThl UCTeUeHUS 14
(ueTpIpHAALIATH) KAJICHIAPHBIX [OHEH C MOMEHTa OTHPAaBKM bBaHKOM COOTBETCTBYIOLIETO YBEIOMJICHUS
Bknagunky, mo naTy BHECeHUs BKIamgdMkoM HE0OXOIUMOH cyMMBI 70 oOpa3oBaHusi Ha CueTe CyMMBI He
MeHee MUHIUMAaJIBHOTO pa3Mepa HECHIKAEMOT0 OCTaTKa,

3) npu OTKpBITUH cyeTa KIMeHTy npeaocTaBisIoTCs Ce Ly OIe BUABI YCIYT:

- YCTaHOBJIEHHE KOJOBOTI'O CJIOBA K KIIMEHTCKOM KapTOuke, Heo0Xxoaumoro i uaeHTudukanun Kinenra mpu
ero oopamenuu B "Contact Center" amnst monydyenus: nHGopmaimu 1o ceoemy Cuery;

- yCTaHOBJNIEHHE Kona focTyna K CueTy, HeoOXOAMMOTO TS TOTIOHUTENBbHO 3amuTel CuetoB Kiuenra mpu
COBEPILECHUH PacXOAHBIX onepanuii no Cuery;

(mpu mpoBeAeHUM pacxoJHOH omepauun [loBEepeHHBIM JHIOM, KOJ JOCTyma coobmuiaercst [loBepeHHOMY
iy Knuenrom);

- noxakmoueHne Kk CMC—omoBemeHnto — HEoOXoauMo uid moiydeHuss KimeHToMm yBegoMieHHH Ha
MOOHMIIEHBIHN Tene(OH IpU BHITOJHEHWH PAacXOIHBIX onepannii mo CueTy, a TakxKe MMPH MOCTYIUIEHUH CPEJICTB
Ha Cyer.

W) KnueHt BopaBe OTKa3zaThCsl OT yCTaHOBJIEHHs kKoxa poctyna K Cuery, CMC-onoBeieHus Ipu OTKPHITUH
Cuera, a TakKe OTKIIIOYHUTH JaHHBIC YCIYTH IIyT€M II0JIaud 3asBJICHHMS [0 YCTaHOBIEHHOH bankoMm ¢dopme.
YcTaHoBIeHHE KOJOBOTO CIIOBA K KIIMEHTCKOW KapTOUKE SIBJIAETCS 005A3aTEIbHBIM ITapaMeTPOM.

50. Bxiamumk o0s3yercs:

A) mna otkpeitus Cuera npepoctaBuTh B baHk JOKyMeHTH M MH(OpMAIMIO, IPEeAyCMOTPEHHbIE 3aKOHOM
CIIIA «O HanorooOJOXKEHNH HWHOCTPAHHBIX CHUETOB», 3aKOHoAaTenbcTBOM PecnyOmuku Kazaxcran u
BHYTPEHHMMH JIOKyMeHTaMu baHka, a Takke TMpeaocTaBisaTh O TpeOoBaHMIO baHka JOKYMEHTH U
MH(OPMaLIIO, MOATBEP)KIAIONINE TPABOBOM cTaTycC (Pe3nACHTCTBO/TpaskaancTBo) Kinenra,

b) mpousBoaute omepanyu mo CyeTy B COOTBETCTBUHU C JIEHCTBYIOIIUMH 3aKOHOAATEIHCTBOM, YCIOBHAMHU
3akimoueHHoro JloroBopa OankoBckoro Bkmana/3aseienuss - odepTbl M HacTosmiero JloroBopa
NPUCOCANHEHHUS;

B) omuaumBath ycinyru banka cornacHo tapudam banka, 1eHCTBYIOIINM Ha MOMEHT COBEpILIECHHUS OIEpaly.
HauucneHHoe Bo3HarpaxkJieHHE MOYKET M3BIMATHCS COTVIACHO YCIIOBUSAM W Tapudam, yCTaHOBJICHHBIM baHkoM
JUTSI TEKYIIMX CYETOB M CUETOB C MCIOIH30BAHNEM IUIATEKHOM KapTOUKY,

I') me wucmomp3oBarh CueT B LENSIX OCYILIECTBICHHS MNPEANPUHUMATEIBCKOH, aJBOKATCKOM, YacTHOM
HOTAPUAIFHOW AEATEIHHOCTH, & TaKXKe JEATeNbHOCTH YaCTHOTO CYyAE€OHOTO HCIOIHHTENS, KPECThSHCKOTO
xo3siicTBa. B mporuBHOM cnydyae Brknamunk Bosmemaer banky Bce/moOble TOHeceHHbIE BaHKOM YOBITKH,
CBSI3aHHBIE C HAPYLICHUEM JaHHOTO 00s13aTeNbcTBa, KOTOphle baHk BrpaBe B3bICKaTh B O€3aKLENTHOM MOPSIKE;
) B ciayuae oOpa3oBaHust Ha Bkiame cyMMbl B pa3Mepe MeHEe HECHM)KaeMOI'0 OCTAaTKa, YCTaHOBJIEHHOTO
JorosopoMm GankoBckoro Briiana /3asBiienreM - odeprtoii, B TeueHue 14 (4eThIpHAIIATE) KaJTCHIAPHBIX JHEH
C JaThl OTIPAaBKH COOTBETCTBYIOIIETO YyBeJOMIICHHMs baHka BHecTH HeoOxomumylo cymmy Bikmaga 1o
o0pa3zoBaHusl CYyMMBl He MeHee ycTaHoBleHHOW [loroBopom OanHkoBckoro Bxiama/3assnenuem - odeproii
MUHUMAaJIFHOTO pa3Mepa HECHIKAEMOT 0 OCTaTKa.

E) BHecTn B HanmyHOW w/win Oe3HanmuuHou (opme cymmy Briiana, ykazannyro B JloroBope GaHKOBCKOTO
Bxuana/3assnenuu-odpepre, Ha Cuer, B neHp mnoxnucanus [loroBopa OankoBckoro Bxiama/3asBneHus-
odeptrl. B ciyuae eciu Brocurens cBoeBpeMeHHO He mepeen Ha Cuer cymmy Britazga, v nepeBeeHHast
cyMMa MeHbIlle cymMmbl Bkiaga, ycrtaHosiaeHHo# JloroBopom OaHkoBckoro Brkiana/3aseienuemM-odepToit, To
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BO3HarpaxaeHue OylIeT HauMCIAThCA IO CTaBKe Bkiana «Jlo BoctpeOoBanus». Ecnu mepeBeneHHas cymma
0oJIbIlIe CYyMMBI, YCTaHOBJICHHOH JloroBopoM GankoBckoro Briana/3assieHueM-odepToit, To cymmoii Bkiana
Oyzmer cumtatbes cymMma, QaxTudecku moctynuBiias Ha Cuer. B sTom ciyyae x JloroBopy OaHKOBCKOTO
Bxunaga/3asenennto-odepre 3axmodaercs JJonoaHutensHoe corianienue/J{ononHenue.

2K) mucemenno nH(popmupoBats bank 06 m3MeHeHnH anpeca, TeIeQOHOB U IPYTUX W3MEHEHUIX, CIIOCOOHBIX
MOBIIMATE Ha UCTIONTHEHHE JloroBopa mprCcoeTnHEHMSL.

3) UCKIIIOYECH.

51. Bxknamguwk uMeeT mpaBo:

A) mnonydare uHbopMmaimio o coctosaud Cuera (Boimucku o Cuery), B (unmane/otmencuun banka B
KOTOPOM ObLT OTKPHIT CUer;

b) pacnopsbkaTbes Brimagom B cOOTBETCTBMH C YCIOBUSAMH 3aKimioueHHOro JloroBopa GankoBckoro Bxmama
/3asBiieHneM - opepToit u HacTosmero JloroBopa nprcoe TMHCHIS,

B) B ciywae npuHyauTensHOW JMKBHIAMKM baHKka, MONyuyuTh rapaHTHHHOE BoO3MelleHHWe 1o Bkiany B
pasMepe u Tops/IKe, YCTAHOBJICHHOM JIEHCTBYIOIUM 3aKoHoaTeibecTBoM PK;

I') momyunts cymmy Bxmana m HauncrnenHoe BosHarpaxaenue 3a ¢akTudeckoe BpeMs HaxokIeHus Bxiama
Ha Cuere B mopsake mnpeaycMoTpeHHOM JloroBopom OankoBckoro Bkmanma /3asBneHueM - odeproil u
HacTosIUM JloroBOpOM MPHCOCTUHEHUS;

) Ha momyuenue win otkaz oT CMC—omoBenieHnd MO PacXOJHBIM OIEpanysM (OmepausM B pazMepe,
paBHOM CyMMe, YCTaHOBJICHHOW nedcTByromumu Tapudamu banka, mubo npesbimatoniem e€) mo Cuery, Ha
OCHOBaHWU NMUCbMEHHOTO 3asBieHus Briagunka o popme, yctanoBieHHOH bankowm.

E) ocymectBute mnepeodopmienne Briaga Ha Tperbe nmmo 0e3 yImoiaTel KOMHCCHH W 0e3 moTepu
HAaKOIUICHHBIX BO3HAIPpaKICHUI, Ha OocHOBaHWM 3asBieHusA. Ilpu stom, mexay CTOpoHaMH 3aKIHOYaAETCS
HomnonuautensrHoe cornamenue/JJononnenune. [lepeodopmienne Bkiaga Ha TpeTbe JMIIO HE MOXKET OBITh
OCYHICCTBJICHO IIPU HAJIUYMKU KPESAUTHOT'O JIMMHTA IO KapTOYKE, HpCI[OCTaBHCHHOﬁ BKHaI[‘II/IKy moa 3ajaor
JIETIO3WTa, COTIacHO ycioBusaM JloroBopa GankoBckoro Bxiaga/3asBieHus-0QepThl U HHBIX HEUCITOTHEHHBIX
o0si3aTenscTB Briagurka nepen bankom, a Takke pabOTHHKaM OpraHM3alldil 3apIuIaTHOTO MPOEKTa;

JK) Ha oTkphITHE W/WiM BencHUe/3akpbiTHe CueTa TPEeThUMHU JMIIaMu Ha uMsa KiueHTa, KOTOpoe
NPOU3BOAUTCA HA OCHOBAHMHM JOKYMEHTA, YAOCTOBEPSIOMIETO0 JUYHOCTh TPETHErO JIWLA U
HOTapUajbHO 3aBEPEHHOM JOBEPEHHOCTH, BbIJAaHHOW KiMEHTOM Ha UMs 3TOr0 TPETHEro JIMIIA.
Knuent 06e3yclioBHO coriaceH, 4To B IEJSIX HUCKIIOYEHHS HECAHKIIMOHUPOBAHHOTO JOCTYyIa
(mocrynoB) tpetbux nui Kk Cueram Knmenra bank BmpaBe ocTaBiaATh y ceOsi OpUTHHAIBI
JIOBEPEHHOCTE W 3alpamuBaTh WHbIE JOKyMeHThI, corinacHo BHJI banka. [Ins perucrpanuu
JOBepEeHHOCTHU B (hunuane/oTaeneHnu banka ot k1ueHTa HEOOX0IUMO:

- INYHOE TIPUCYTCTBHE KIIMEHTA U TIOBEPEHHOTO;

- mpenocTaBiieHre paboTHUKY baHka opurnHaima JOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOYKH C
00pa3IoM MOAMUCH MOBEPEHHOTO;

- MPOCTaBJCHHME IMOJANUCU M JaThl (IaTa MPeIbsABICHUS JTOBEPEHHOCTH B baHk) Ha o0opoTe opuruHajia
JIOBEPEHHOCTH B MPUCYTCTBUM paboTHHKA (PPOHT — oduca;

- YCTaHOBJIEHHE KOJIOBOTO CIIOBa K KapTOYKe KIMEHTa, HEOOXOIMMOTO IS UISHTHU(PUKAIIMHN TpX 00paIieHuu
B bank ("Contact Center") 11t mostydeHust HHQOpPMAIMK 110 CBOEMY CUETY 10 Tesie(hOoHY;

-yCTaHOBJIEHHE KOJa JOCTYIA K CUETYy, HEOOXOAMMOTO IS MIOATBEPKICHHUS PACXOTHOW ONEPAIUH TI0 CUETY
(kTueHT coo0IaeT MOBEPEHHOMY JUIS TIPOBEJICHUST PACXOIHOM OTepaIiuy 1o CYeTy).

3) [pencrarienne NOBEPEHHOCTH HE TpeOyeTcs (PU3UYSCKUM JIMIaM, YIIOJHOMOYEHHBIM OTKPBIBATh CUETa B
COOTBETCTBHM C 3aKoHoAarenbcTBOM PecmyOnmuku KazaxcTtan — poaumTesnssiM WIM HHBIM  3aKOHHBIM
MMPEACTAaBUTCIIAM.

W) Ha oOcmyxuBaHue (B TOM 4uciie 110 JJoBepeHHOCTH) MPU MPOBEICHHN PACXOIHOW ONEpaIMU 10 TEKyIEeMY
cuety Ha cymmy 6osee 50 000 USD (1160 3KBHBaJIEHT B Ipyroi BaIIOTE) B TeUECHHE 2-X padOUMX JHEMH, Imocie
MPeIOCTaBlCHUsI B JGHb oOOpalleHus BKIaauuKkoM/TIOBEPCHHBIM 3asBKM Ha CHATHE JeHer, mo Qopme
YCTaHOBJIEHHOH bankoM.

52.  OrBercTBeHHOCTH CTOPOH:

A) nipu HapymieHnu ycinoBuii JloroBopa 6ankoBckoro Briaga /3asBieHus - odepThl U Hactosiero JJoropopa
IMPUCOCANHCHUA CTOpOHBI HECYT OTBETCTBCHHOCTH B COOTBETCTBHH C 3aKOHOJATCIIHLCTBOM PK HpI/I 3TOM
OTBETCTBEHHOCTHh baHka orpaHUYMBACTCS CYMMON ITPHYNHEHHOTO TIPSIMOTO YIIIepoa;
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b) bank He HeceT OTBETCTBEHHOCTH mepen Bkmamumkom npu u3bstuu aeHer co Cuera Bxiamumka Ge3 ero
COTJIacHsl B CIy4asix U MOPSAKE, MPSIyCMOTPEHHBIX 3aKoHOAaTenbCcTBOM PK.

53. Ilpoume ycioBus:

A) loroBop 6ankoBckoro Bikiaga /3asBienue - odepra BCTYIAeT B CHITy CO JTHS TIOCTYIUICHHS CyMMBI Bkiama
Ha Cuer;

b) wusmenenuss um JomonHeHus, BHeceHHble B JloroBop ©OaHkoBckoro Bkmana/3aseienue - odepry
JEHCTBUTENbHBI, €cIM OHH OQOpMICHB B MUCHbMEHHOHW (opMe W TOANKCAHBI YMOJTHOMOYEHHBIMU
npencraBuTensiMu CTOPOH; M BCTYMAIOT B CHIIY C JaTbl/MOMEHTA, ONPEAeNICHHON (-0T0) COOTBETCTBYIOIIMMH
JIOTIOJTHATENbHBIMU COTJIALICHUSIMH/ TOTIOTHEHUSIMH;

B) noanucey Bxnamumka na [loroBope OanHkoBckoro Bkiana/3asenenun - odepre mMoATBEpKIAET, UTO
Brulaguuk 03HaKOMIJIEH M corjaceH ¢ ycioBusaMu [loroBopa mpucoeauHeHus, TapudaMu KOMHCCHOHHOIO
Boznarpaxpaenns 3a yciayrdw, mnpegocraBisemble bankom, ycnmosumsimu JloroBopa 6aHKOBCcKoro Bkiama
/3asBnenus - odeptbl. BHocurens / Brkmaguuk ¥ Bce WHBIE 3aMHTEPECOBAaHHBIC JIMIA MPHUCOCTUHEHUEM K
HacTtosiuM CTaHIapTHBIM YCJIOBUSIM — O€3YyCJIIOBHO TOATBEPXKIAKOT, 4YTO IPOCTaBieHHE Bkiagunkom
JNIEKTPOHHOM 1M(poBOM moamucu JMOO HCIHONB30BAaHUM IUHAMUYECKUX CPEICTB HACHTH(UKALUH
NPUPAaBHUBAIOTCA K NPOCTAaBICHHIO BriaguyukoM (TpeTbUM JHLIOM — BHOCHTENEM) JIMYHOW MOJANKMCH Ha
OyMasKHOM HOCHTEINE;

I') nckmoveH;

) Hauncnenve Bo3HarpaxaeHus MPOW3BOIUTCS CO JIHSA, CIEMYIOMIETo 3a JHeM BHeceHus Bkmama Ha Cuer
Bknamunka;

E) HacTosmum Briamunk naeT cormacue Ha MOJTyYeHHE PeKJIaMHON pacChUTkh OT baHKa;

E-1) Kmuent mnpenocraBisier baHKy cBoe 0e3yClOBHOE COTIacHMe€ Ha pPacKpbhITHE HH(OpMAuu O HeM
Hanoropoit Cnyx6e CLIA, B ToM uuciie, B ciiydae H3MEHEHHS OOCTOSTENLCTB, B pE3yJbTaTe KOTOPBIX
IMOABUJINCHE OJWH HJIM HECKOJIbKO IMNPU3HAKOB, JAIOIHUX OCHOBaHHA IIOJIaraTb O TOM, 4YTO Kaueur siBisercs
nepcoHoit/pesunenTom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
otkpeiToM Knrentom B baHke, IpeBBICUT Ha MOCIEAHION NIATy KaJEHAApPHOTO roja CyMMY, ONpeAeiICHHYIO
3akoHoM CIHIA «O Hamoroo010)keHUH HHOCTPAHHBIX CUETOBY;

7K) Haumcnenwe BosHarpaxkaeHUs MpOW3BOAWMTCS 32 (haKTWUECKH CPOK pasMelieHns Bkiama mo craBke,
npemycMoTpenHoi JloroBopom OankoBckoro Bxiana /3aseneHuem - ohepToi;

3) onepanuu mo CUeTy OTpa)KaroTcs B MPEJOCTABIIEMbIX baHKOM BBIMMMCKAX WIH, 1O JKeJlaHuio Briagunka —
B cOeperaTenbHON KHIDKKE;

W) Bxnamom paciopsikaroTes:

- Bknamuuk;

- ipeicTaBuTeN BKiagurka — Ha OCHOBaHHM HOTapHaIbHO 3aBEPEHHOM JOBEPEHHOCTH;

- HAaCJIEJIHUKY coriiacHo 3akoHoaarenbcTBy PK - B ciryuae cmeptu Brilanunka,;

K) meiictBue Hacrosmero JloroBopa npekpaimaercs 1 3akpbiTie Cuetra mpou3BOAUTCS:

- ¢ BbIUIaTOM cymMMmbl Brxiiaga Bmecte ¢ BosHarpaxaeHueM B COOTBETCTBUM € YciloBusMH JloroBopa
6ankoBcKoro Biiasa /3asBieHus - opepTsl H/WiK AeHCTBYIOINM 3aKkoHoAareapcTBoM PK;

- IIpU JOCPOYHOM U3bATUU BKIIaUMKOM CyMMBI HECHMXKAEMOT0 ocTaTka Bknana;

- IPY HECBOEBPEMEHHOM BHECEHNH BKiagqunkoM nepBOHAdanbHOM cyMMbl Ha Bxiag 1o oOpa3oBaHusi CyMMBI
HE MEeHee MUHUMAaJIbHOTO pa3Mmepa Bkiana, ycraHosienHoro Jlorosopom OankoBckoro Bxmana /3asBnenuem -
odeproii;

JI) B coorBercTBuHM ¢ 3akoHomateabctBoM PK B ciyuae npunymurensHoi nukBuganuu baHka ero
00s13aTeNLCTBA TI0 BO3BpaTy Briaja sBIsI0TCS 00BEKTOM 0053aTEILHOTO rapaHTHPOBAHHUS JICTIO3UTOB;

M) BO BCeM OCTaIbHOM, YTO He yperyiaupoBaHo JloroBopom OankoBckoro Bkmana /3asBienuem - odeproii,
HactosiuM JloroBopom mpucoequHeHus CTOPOHBI PyKOBOJCTBYIOTCSI JCHCTBYIOIIMM 3aKOHOIATEIHCTBOM
PK;

H) B ciiydae BO3HUKHOBEHHsI pa3HOYTEHHI Mexay Tekcrtamu JloroBopa OaHkoBckoro Brxmana/3asmienus -
odepThl Ha rOCYJapCTBEHHOM, PYCCKOM M MHBIX s3bIKaX, CTOPOHBI PYKOBOJCTBYIOTCS TEKCTOM Ha PYCCKOM
S3BIKE, €CIIM MHOE perienne He OyaeT npunsaTo Ctoponamu (Bximagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIUN

I'naa 1. I'toccapuii TepMuHOB
54.  TepmuHbI, HCNONB30BaHHBIE B Apyrux Pazgenax CTaHIapTHBIX YCIOBHM M B MHBIX (COMYTCTBYIOIIUX)
JIOKYMEHTaX, aHaJOrMYHble TEPMHHAM, [IPUBEJCHHBIM B HacTOsAIIEH [71aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
MCIOJB3yeMOl B 3aKkoHoareabcTBe PK / OaHKOBCKOH IMpaKkTHKE COMNIACHO OOBIYasiM JEJI0BOr0 000poTa, HO
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MOryT ObITh TpuMeHuMBl K KaprounbiM OmepanusiM, TOIBKO €CIM OHH COOTBETCTBYIOT CIEIYIOIIUM
OIIpeAEIICHUAM/KPUTEPHSM:

1) ABropu3amus — paspemeHne banka Ha ocymectBieHne Onepanuu. B pesynbrare ycnemHoin
(monoxutenbHON) ABTOpU3anuy, JJOCTYIHBINA IUMUT yMEHBIIACTCS Ha CyMMY ABTOPH3AIUH.

2)  AxrtuBammsi KaprTel — mpouenypa oTMmeHbl BaHKOM TEXHHYECKOTO OrpaHHYEHHsT Ha COBEPILICHHUE
Kmmentom Omepanuii, 00ycIOBIEHHOTO OTKa3oM baHkoM B ABTOpHW3allii, HE3aBUCHUMO OT JlocTymHOTO
JUMUATA WM KaKUX-THOO JAPYrHX YCJIOBHM, JIIOOBIM CIOCOOOM, BbhIOMpaeMbiM baHkoM. AKTHBauus
OCYILECTBISIETCS. IIyTeM COBEPIICHMs IepBOH pacxoxHod Omepaunu ¢ ucrnonb3oBanueM KapTel, ¢ BBOZOM
Kmmenrom ITMH-koxa;

3) Bank — AO «EBpasuiickuii 6aHK», B TOM YHClie DMHUTEHT U coOCTBeHHHK KapTel. B momsTHe BXOAAT
Owmanet u OtaencHus banka u paborauku banka, ero ®unuanos u OTaeICHUIA.

4)  BaHKOMAT — 3JICKTPOHHO-MEXaHHYECKOE YCTPOUCTBO IS ocymiecTriIeHus: Onepanuii.

5)  BaokupoBanmne KapTbl — NONHBIN WM BpeMEHHBIH 3ampeT Ha ocylecTBieHne Onepanuii.

6) Bo3marpaxaenme — mara 3a mosib3oBaHue Kpemutom, ompenencHHas B MPOIIGHTHOM OTHOLICHUH K
cymmMme Kpenura u3 pacdera rogoBoro paMepa npuauTaromuxcs banky geHer.

7)  BpInucka — eXXeMecsYHas W/WIK AOTOMHUTEIbHAs BhinucKa o Cuety, popmupyemas bankoM u, B ToM
qucie, OTpakarolas mnpousBeneHHble Omnepanud B TeYeHHME HCTeKnlero PacueTHoro mnepuoza,
npefocTaBisieMast CorfacHo yciaoBusiM 3assineHus U Tapudam banka.

8) [enbru, mocrynamwigue B Oyaymem — 3apa0oTHas Iuiata, Haa0aBKu, NpeMHH, Bo3HarpaxiaeHws,
MaTepHajbHasl OMOIlIb, BBIIUIATEl CTUMYJIUPYIOIIETO ¥ KOMIIEHCHPYIOIIETO XapaKTepa, Mocodus, JOTUIaThl 1
BCE MHBIE CyMMBI BhITUIAT KineHTy, noctynatonue/moctynusime Ha Cuer.

9) Jomonuutennnas Kapra — Kapra, odpopmiennas mo Cuery nononuurensHo k Kapre Kiwenrta u
BbImaBaeMass Kmmenty nu6o JloBepenHomy iy Kimenrta. Omnepannun mno JlonmomaurensHoit Kapte
OCYIIECTBIISIOTCS TONBKO B mpeaenax JloctynmHoro Jlumura, B cymmax, paspenieHHsix Knuenrom [epkatento
Hononnutensuoii Kaptel. 3a Bce Omnepauuun, ocymectBieHHble Jlepxartenem [lononmHutensHoi Kaprtsl,
Bkiodasi Omepamu B mpenenax cymMmbel KpemmtHoro nmmwurta/Kpenwrta, He sBusromumcs KimeHToM,
OTBETCTBEHHOCTbH U 00s13aTenbeTBa HeceT KineHT.

10) Hdoctynusblii JIMMHT — cymMma octaTka coOCTBeHHBbIX aeHer Ha Cuere u KpeautHoro numura (mpu
HAJIMYMH), 32 BEIYETOM HAYMCIIEHHOTO, HO HEYIUTaYeHHOTO Bo3HarpaxaeHus M WHBIX Toiatexed (mrpadoB) B
COOTBEeTCTBHM C Tapudamu, ¥ 3a0JOKUPOBaHHBIX cyMM Ormepanuii, 0 KOTOpbIM baHKOM HE MOTy4YeHBI
(bMHAHCOBBIE TOJTBEPKICHUSI.

11) [oBepennoe juno Kimenrta — dusuueckoe amio, Jepxarens Jlomomuurtensaoit Kaptel, umeromiee
npaBo MOJIHOrO KO0 orpanuyeHHoro goctyna k Cuery Knmenrta mocpeactBom lomomnutensHoilt Kaprtel.
[Mopsimok m ycmoBust (Hoctymueiid numut, Jlumut Oneparuii) nons3oBanus JlomomautensHOM Kaptoii
onpenestorces: Knuenrom mytem oopMIIEeHHS! COOTBETCTBYIOLIMX JTOKYMEHTOB B BaHke 1O yCTaHOBIECHHBIM
UM popmam.

12) 3aperumcrpupoBaHHbIii HoMep TenedoHa — Homep TenepoHa Kimenrta, koropbiii bankom
UCIIONIb3YETCs TIPU MTPOBEICHUH ayTeHTUuKau/uaeHTrudukannn Knuenra.

13) 3asBaenue — crenuanbHas popma (3asBienne KimenTa u 10roBop, 3akimovaeMsiii Mexy Kirenrom un
bankoM Ha oTKpeITHE OaHKOBCKOro Cuera ¢ HCIONb30BaHHWEM IaTekHOW KapThl M BhIgady IiaTexHOU
Kaptsbl, mibo 3asBieHne 00 OTKpHITUH OaHkoBckoro (Cuera ¢ MCHONBb30BaHHEM IUIaTe:KHON KapThl, BBITyCKe
wiatexxHo Kaptel u nmpucoenuaenun k CTaHOapTHBIM YCIOBHSAM HPEIOCTABICHHS OAHKOBCKHMX U HHBIX
yeayr AO «EBpasuiickuii 6ank» (loroBop mpucoenuHeHus)), kotopyto KiHeHT 3amoiHseT u nepenaer B
bank, 1 KoTOpas MOXET coJliepKaTh paszianuHble npeokenns Kinuenta banky B Buge ogept, B TOM yucie
coaepxarias npemioxkenne Knuenra banky o mpenocrasiennu Kpennra;

14) Wnentudurxanus — ynocropepenre bankom mumynoctu KimenTta Ha ocHOBaHHMU JaHHBIX KapTel, B TOM
yuciie noAareepxaeHHbIx BBojgoM I[TMH-kona Kaprel, Jlornna u ITaposs MutepHer-6anka, Jloruna u Iaposns
MobunsHoro 6anka, KomoB mocryna, Bepudukanuy u/miv HHOW WHPOPMAIMH, OCYIIECTBIIEMOE ISl BX0Ja
Knuenra B UntepueT-6ank, MoOunbHbIl OaHK, monydeHus ycnyr depe3 |VR unu muis nenei oOcmyXuBaHus
Krnuenra ¢ ucnonszoBanuem Tenedon-0anka u SMS-6aHka, COOTBETCTBEHHO.

14-1) HMNOT - WHPOpPMAIMOHHO-TUIATSKHBIH TEPMHHAN, AJICKTPOHHO-MEXaHUIECKOEe YCTPOMCTBO,
oOecrieunBaroliee NpueM, IPOBEPKY Ha MOUIMHHOCTD U XpaHEeHHE OAHKHOT JUIS JajbHENUIIEr0 OCYIIeCTBICHHS
iaTexxeil pru3ndeckrx JuIl B pexxuMe caMooOCITy>KUBaHHUS 3a MPEIOCTaBIsIeMble OaHKOBCKUE YCIYTH.

15) Kapra — smutupyemas BaHkoM IUIaTe)kHas IiacTukoBas Kapra IiaTeXHOW CHCTEMBI, BBIJaBaeMast
bankom Kimenty / JloBepenHomy nuiy KinmeHTa Ha OCHOBaHWM 3asBICHUS W HMHBIX JIOKyMeHTOB. Kapra
ABJISIETCSl CPEACTBOM JOCTYMA K AeHbraM Ha Cuere uepes 3IeKTPOHHbIE TEPMUHAIIBI U/WUIIM WHBIE 3JIEKTPOHHO-
MEeXaHWYeCKHe YCTPOMCTBA, M COAEPKHUT MH(pOpMarmio, mo3poistonryro Jepxaremo KapTel ocymecTBisTh
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Kaptounsie Onepaunu. Kaptel noppaznensrorest Ha [ebetnbie u Kpenutneie. Kapta MoxxeT ObITh MIMEHHOR
00 HEMMEHHON MTHOBEHHOTO BEIITyCKa, INOO MPEIOIIaueHHON TuTaTekHoi KapToi.

16) Kuaument (Jep:xkatenn Kaptbel) — dusuueckoe muno, pesuaent PK, nomaBmmit 3asenenue banky n
npucoeanHuBImiica k Jlorosopy. Knuent cranosurcs Hepxarenem Kaptel nocine momyuenus Kaprel. Eciau
MHOE HpsMO He ompezneneHo, nox J[epxarenem Kaptel B CraHmapTHBIX YCIOBUSX IIOIpa3syMeBaeTcsi U
Hepxarens lononuurenbHoi KapThl.

17) Kona Bepudmkamun — ko, npeaocrasisemblii Kimenty bankom, HeoOXoMuMBbIi U1t ayTeHTH()UKAILIMN
KimmenTa npu obpamennu B Ciry»k0y roocoBoro MeHio banka.

18) KomoBoe clIOBO — CEeKpeTHOE CJOBO, HazHadaemMoe KUIMEHTOM mNpH 3amoiHeHHH 3asBICHUS, U
HeoOxonumoe i uneHTugukanuu KirenTta npu ycTHOM oOpaiennu ero B baHk.

19) Kpenur — OaHkoBCKkHii 3aeM (CyMMa OCHOBHOIO J0ira), npenoctaBisiemblii bankom KimeHty B
npenenax KpeautHoro nummra no Kapre, Ha ycClIOBHSX CPOYHOCTH, IUIATHOCTH, BO30OHOBISIEMOCTH H
BO3BPAaTHOCTH, KOTOPBIE OIMPEACISIOTCA B 3aBUCHMOCTH OT yclIoBHH 3asBieHus/JJoroBopa o npempocTaBieHun
KpenutHoro mnmumura Knuenrta. Kpenutr cuuTtaercd mnpenocTaBieHHBIM (OCBOGHHBIM) C MOMEHTa
ocymecteiennst KnuenTom nepoii pacxomnoit Onepanuu o Cuery.

20) KpeauTHbIi JUMHT — YCTaHOBJICHHBIH BaHKOM cBepX cOOCTBeHHBIX HeHer KimeHrta, MaKCHUMaIbHBIN
paspelieHHbI  pa3Mep eAMHOBpeMEHHOM 3amoimmkeHHocTH Kimenta mno Kpenuty. Kpemutssiil mumur
CUMTACTCS MPEIOCTABICHHBIM C MOMEHTA 3aulCiieHHs)/ ycTaHoBIeHus bankoM ero cymmbl Ha Cuer.

21) Jlumut Omnepamuu — cymma, Kotopyio Jlepxkarenb Kapr MokeT W3pacxo0BaTh 3a OIpEACTICHHBIN
bankom w/unmu camum Jlepkatenem KapTel mepro/ BpeMeHU | 3a onpeAeeHHbIe BUIbI Onepamnuii.

22) JIbroTHBI MepHOI — IIEPHUOI, B TEUCHHE KOTOPOro Bo3HarpaxkieHne He HAYUCIISCTCS U HE B3UMACTCS C
KimeHnTa mipu BEIIOJTHEHUH UM YCIIOBUH, yCTaHOBIEHHBIX Tapudamu.

23) MunumanbHblii Ilnatex — gacte OOl 3310DKEHHOCTH, pacCUUTaHHas st mornojaHeHus Cuera B
teuenue IlnatexxHoro nepuoaa a0 Jarel matexa (BKIIOUUTENBHO), onpeaeisemas JoroBopom u Tapudamu
banka n orobpakeHHas B Brimucke.

24) He3akoHHoe ucnosb3oBanne Kaprol — ncrnonb3oBanne KapTsl WK e JaHHbIX:

o KOTOpOE MPOTHBOPEUHT 3aKoHOAaTenscTBY PK mimm TpeboBanusiM Kk MecTy oOcmyxuBanusi KapTel mpu
MIPOBEZICHNH ABTOpHU3aIINY;

. ucnonb3oBaHue KapTel TakuM 00pazoM, KOTOPBIA MOXKET MOBpeaAnTs penyTaunu banka wm [1C;

. ucnonb3oBaHue KapTel wim mooObix gaHHbX KapTel TpeTbuMu nunamu 6e3 cornacus Knmenra;

o ncnonp3oBanue Kaptel He B cooTBeTCTBUM cO CTaHIApPTHBIMU YCIIOBHUSIMH.

25) Hepa3spemeHnblii oBepapadT — 3anomkeHHocTs KitrenTta, 00pa3oBaBiascs BCIAEICTBHE MPEBBIIIECHS
Hepxarenem Kaptel cymm Onepannii, cincanssix co Cuera, Han JoctynHeiv JInmuToM.

26) Ob6ecneuenue — crocob oOecredenus wucronHeHus KireHToM 00s3aTenbcTB mepes bankoM 1o
Horoeopy, Jlorosopy o mpenocraeieHun KpenutHoro numurta. O6ecnedenneM Kaptel u Kpeaura spisercs
CrpaxoBoii [leno3uT u/unm rapantusi W/Wid OCTaTOK JeHer Ha Jro0oM MHOM OaHKoBckoM cuere KimeHTa B
banke/apyrux OaHKax W/WiaM OEHBIH, pa3MelleHHble Ha CueTe /WM OeHbIH, NOCTyNaromue B OyayImeM Ha
Cuer. ObGecrnicueHrie Ha Bpems jeictBusi JloroBopa mpemocraBisercsi KimeHTOM MO0 HWHBIMH JIHIIAMH
(BemrHble TOpyuMTENHW, TapaHThl) banky ans Hamnexamero ucnonHenuss Kimentom (m [epxarensamu
HononuurensHbix Kapt) obsa3arenscts nepen bankowm.

27) OO6man 3a0JLKEHHOCTh — CyMMapHasi 3a10/0KeHHOCTh Kinenta nepen bankom, BKjIrouaromas B ceos
3aJJ0JDKEHHOCTh 1Mo KpennTy; HauMcleHHOMY, HO HE YIUIaueHHOMY Bo3HarpaxJIeHuro; KOMHCCHSIM (IpU
HaJIMYMHU) U UHBIM o0s3aTenbcTBaM Kimenra nepen bankoM, B TOM 4ncie 3a10JKEHHOCTh, 00pa30BaBILAsICS
BcleAcTBUE ocymiecTBienus Oneparuii Jlepxatenem JlomomauTensHoi KapTer.

28) Omnepauus (Kaprounas Onepauusi) —

o TpaH3aKLUs, OCYIIECTBICHHAS TocpeaAcTBOM KapThl/e€ peKBU3UTOB;

o neberoBanne wim KpeauroBanume Cuera npu: UCHONHEHMHM mopydeHud KimeHTta/Tpetbux mui,
ucnonb3oBanuyd KapTel 11 pacueToB 3a NPUOOPETEHHBIE TOBAPHI M YCIYTH; CHITUM HAaJHYHBIX JICHET;
nononHeHnu Cuera; pacxoanbix Onepanusx mo Cuery; oruiate 6aHKOBCKHX KOMHCcCHE, Bo3Harpaxaenus mo
Tapudam banka, BeituiaToii Bo3HarpaxkjaeHust B pazMepe U MOpsJKe, onpeaeisieMbix JJoroBopom, U3bsITHEM
JICHET TI0 OCHOBAHUIM, YCTaHOBJIEHHBIM 3aKOHOaTeNbCTBOM PK;

o OCYILECTBIICHUEM HWHOTO 0aHKOBCKOI'O o0cCITy>KUBaHHUs Knuenra, MPEIyCMOTPEHHOTO
3akoHonaarenscTBoM PK u JloroBopom.
29) OcHoBHOIi moar — uacte OOmel 3agomkeHHoct KimeHrta, mpeicTaBisiomas codoi CcymMmy

coBepIIeHHbIX 3aeMHbIX Onepanuii (T.e. cyMmmy Kpennra), BKiIrouasi CyMMbI KalTUTATU3MPOBAHHBIX KOMHUCCHH
Y MHBIX BBIIUIAT, Nouiexaras yriare Knuenrom banky momHocThro/yacTH4HO (cornacHo ycnoBusM Kpenura)
B IlnarexxHom nepuo/ie.
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30) TIIWH-koHBepT — CHEUHMANBHBIA 3aleyaTaHHBI KOHBEpT, BblnaBaeMmblii J[lepkatenro Kaptol/
HononauTtensHoit Kaptel, conepxaniuii BKiaapliil, Ha KoropoMm HanedaTaH [IMH-kox;

31) MHWH-kox — Ilepconansnbiii Mnentudukannonnsii Homep, npucBanBaemblii [epxkarento KapTer u
npeHa3HavYeHHbI i1 uaeHtudukanun [lepxkarens Kaptel. BBoa xoppektHoro (cornmacuo aanHeiM WUT-
cuctem banka mwim [1C) [IMH-kona mpupaBHUBaeTcst K COOCTBEHHOpYUHOU moanmcH [epxatens KapTor.

32) TIlanara 3a Ilpocpouennnblii Ilnatex — Heycroiika (mens, mrpad), koTopyto KIHEHT BbILIaYMBacT
banky 3a HemoJHOEe BHECEHHE W/MIM HEBHECeHHEe MHUHUMAaNBHOTO MiaTexa B Tedenue [lnarexxnoro nepuona.
33) Ianarexnasi cucrema (IIC) — COBOKYIMHOCTh HMPOTPAMMHO-TEXHHYECKUX CPEICTB, JOKYMEHTAIIUU H
OpraHM3alMOHHO-TEXHUYECKUX MEPOIPHTHH, obecniednBatomas ocymiectsieHrne Oneparuii B COOTBETCTBHU
¢ npasunamu/uHcTpykuusmu [1C. B pamkax Cranpaptaeix ycnosuit [IC sBistroTest:

o MexnyHapo/Has riaTexHas cucrema American Express;

o MexayHapoHas raTexxHas cucrema MasterCard International;

o MexayHapogHas raTexxkHas cucrema Visa International.

34) Inarexuvplii [lepuoa — neprosa BpeMeHy, B TeueHHe KoToporo KimeHT nomkeH BHeCTH MUHUMAITBHBIH
ratex/O0mryto cymMmy 3a0mkeHHocTd Ha Caer.

35) Ilpasuia noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHMsI K UCTIONB30BAHUIO, XpaHeHHIO KitneHToM
Kaptsr; conepxarcs B ['naBe 2 Hactosimero Paznena CtaHAapTHBIX YCIOBHIA.

35-1) Mpenocrasiaenne uHGOPMAHH 0 IBHKEHUH 110 KapTe/cuery yepe3 SMS-cooduenust —

yciyra, mpeaocTaBiseMas GU3NIeCKUM JUIaM — IePKaTeNsIM OCHOBHOW KapThl/TONOTHUTETFHON KapThI.
JepxaTemo OCHOBHOWM KapThl TOCpeacTBOM SMS-cooOmieHunii Ha HOMEp MOOWJIBHOTO —TeliehoHa
HaTPaBIISIETCS] YBEIOMIICHHE O KaXKOW OTEpaIiy 10 CUETY, COBEPIIEHHON C MCTIOIh30BAHUEM KapThl UIIH €€
PEKBH3HUTOB, a TaKke WHPOpPMAIHA O HEKOTOPHIX CEPBHUCHBIX OMEpAINsIX, CBA3AHHBIX C HCIOJIB30BAaHHEM
KapThl.

JepxaTemo JONOJHUTEIBHON KapThl MOCPeACTBOM SMS-coo0iieHuii Ha HOMEp MOOMJIBHOTO TeiedoHa
HaTPaBISETCS] YBEAOMIICHHE O KaKJOW PAcXOJHOW OMepaIfy 1Mo KapTe, COBEPIICHHOW C HCIOIh30BAHHEM
KapThl WIN €€ PEKBU3HUTOB.

36) IIpocpouenublii OcHoBHOI Joar — yacts OOIei 3ag0mKkeHHoCTH KitnenTa, mpeactasisionias coooit
CyMMY COBEpILICHHBIX 3aeMHbIX Omnepanuid, BKIOYas CYMMbl KalHUTaJIU3UPOBAHHBIX KOMHUCCHUM M HHBIX
BBITIIIAT, KOTOpasi He ObLTa Bo3BpaiieHa (BoTutadeHa) Kimentom B cpok B Tedenue IlmarexHoro mepuona, B
KOTOpPOM JlaHHasl CyMMa BbICTaBJsu1achk KIIMEeHTy K MoramieHuio.

37) TMyukr O6cay:xkuBanus Kapr (ITO) — mecra, rae KapTel HCIOAB3YIOTCS IS MOAYUICHUS HATHYHBIX
JISHET WA IPUOOPETEHUSI TOBAPOB U YCIYT, B T.4. U 0e3 npeabsaieHus Kaptel (MHTepHET-TOPTOBIEI | Ip.)
38) Paspemennblii oBepapadpt — sug Kpemnra, mpemoctaBnseMbiii B paMkax KpeauTHOTO JTHMHTA IO
Kapre Knuenra, mo KOTopoMy K €KeMeCSYHOMY MOTAlICHUIO TOAJSKUT Besl cymma OOIield 3a/105KeHHOCTH
Ha PacueTHyto nary.

39) Pacuernasm gara — jarta, Ha KOTOPYyHO BaHKOM paccuuThiBaeTcsi Bo3HarpakiaeHue 3a MOJIb30BaHHE
Kpenutom B Teuenne PacueTHoro nepuoaa.

40) PacyeTHbIii MepHOA — IEPUOJ BPEMEHH, B TEUYCHHE KOTOPOTrO YYTEHHbIC B ATOT mepuon Oneparmu
BKITIOUYAIOTCS B OYEPEIHYIO BhImucky.

41) PeBoabBepHblii Kpenur — Bun Kpeaura, npenocrasisemsiii B pamkax Kpenuthoro nummura o Kapre
KnueHTa, Mo KOTOpOMY K €XKeMEeCSIMHOMY TIOTallICHUIO BBICTABISIETCS (PUKCHPOBAHHASI CYMMa B TMPOLEHTHOM
cooTHoIeHnH K yactu OCHOBHOro goira Ha PacdeTHylo gaTty u HauncineHHoro Bosnarpaxnenust banka 3a
Pacuernsliil nepuo.

42) POS-tepmunan — AOOpeBHaTypa aHriuiickoro cioBocoyeranusi «Point of sale» (ToproBbrit/
CEPBUCHEIN MYHKT): YCTPOUCTBO, NMPEeIHA3HAYCHHOE TSI ABTOPU3AIUH TIPH OILIATE TOBAPOB U YCIIYT, CHATUU
HAJIMYHBIX, TONTOJTHEHNU CueTa HAIMYHBIMU | Ap.

43) Cekpernblii koa (CVV2) — ko, cocrosmmii u3 Tpex Iudp, Ha 060poTHOM cTopore KapThi, psimoMm ¢
na”enbto ans nognucu epkartenss KapTel, xoTopwlii mpenHasHadeH uis moaTBepxiaeHus Omnepauuii,
npousBeleHHbIX Oe3 wucnonb3oBanua Kapter B I10. BBom CekperHoro koxa NpUpaBHUBAETCS K
coOcTBeHHOpYYHOH noanucu Jlepxxaress Kaprsi.

44) Camn — nokyMmeHT, noareepxparonuii Onepanuto (dexk POS-repmunana, Umnpunrepa, ATM, uHoii
YeK).

45) Cayx0a roaocooro menio (IVR - Interactive Voice Response) — cimyx0a rojiocoBoro MeHIo, ¢
oMOIIBI0 KOTOpoil KimeHT mokeT nosyuuth ycnyru banka, Takue kak ycraHoBka IIMH-kopna, 3ampoc
noctynHoro jumurta nmo Cuery u mpouee. Ilepeuens ycmyr, mpeanaraembix bankom uyepe3s CmyxOy
rOJI0COBOT0 MEHIO, MOXKET PaCIIUPATHCS/M3MEHATHCS IO yCMOTpeHuto banka.
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46) Cayxoa mommep:xkku Jlepxkateneii Kapr — crpykrypHoe noapasnenenue banka, ocymiecTBistoniee
npueM u o0paboTky 3BoHKOB Kimenros, mHdopmupoBaHume o mpoaykrax M yciayrax banka, aktuBanuio,
omokupoBky Kapr wu wuHbBle ¢yHKUMH, ompenensemble baHkoM, IS TEKyIIEro OOCTY)KHBaHHA
Kimuenra/[lepxatens JlononaurensHoi KapThl.

47) CrpaxoBoii eno3utr — cymma, Kotopyio KiHeHT 3aduciisier Ha OT/Ae/bHbBIH cueT B BaHke u KoTopas
omokupyetrcst bamkom g0 oxondamms Cpoxa [eiicteus [oroBopa. CrpaxoBoit Jlemo3ur Moxer
UCTIONIb30BaThes Kak Obecmedenue.

48) Cron-cnmMCOK — CIIMCOK HCIIOPYCHHBIX, MPUOCTAHOBJICHHBIX W yTpadeHHbIX Kapr. [leiicTBue
Haxomsamuxcst B Cton-crincke KapT mprocTanaBimBaeTCs, U MMoyIb30BaHue KapToii 3amperieHo.

49) Cpok /[leiictBusi /loroBopa — mepuoj] BpeMEHH, B TE€UYCHHE KOTOPOTO ICHCTBYIOT 0053aTeibCTBa
CropoH 1o [lorosopy, 10 MOJIHOTO UX UCTIOJIHEHUS.

50) Cuer (Texkyuruii cuer) — GAaHKOBCKHIA CYET ¢ MCIOIb30BanneM KapTbl, oTKpbiBaeMblii barnkom Kirenty
Jutst BernonHeHust Kaprounsix Onepauui.

51) Tapudsl banka — yTBep)KICHHBIC YIIOJTHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHIA/HEYCTOCK
banka 3a mpenoctaBneHne baHKOM yCIyr IO OTKpBITHIO, BEIEHHIO, OOCIY)XKHBaHWIO, 3aKkpeiTuio Cuera,
oOciyxxuBauuto Kpenura, 3a Hapymenue Knmnentom o0s3atensctB mo JloroBopy, KOTOpBIE Takke MOTYT
OIpeIeIATh HEKOTOPBIE YCIOBHUS M BUJBI MpenocTasiaeHus ycayr u Kpeaura B pamkxax KpeautHoro nmumura
no Kapre. Tapudsl nyOmukyrotcs Ha caiite banka, a Tapudsl mo KpenuTHbIM TUMHTaM yKa3bIBAIOTCS B
HoroBope o npenocrasneHny KpeauTHOro IMMHUTA ¥ HA HHBIX OYMa)KHBIX W/WJIN 3JE€KTPOHHBIX HOCUTEIISIX.

52) ¥Yrpara Kaprtbel — noteps, xuuieHue, uzbsitue Kaptbl, a Takke nonydeHue MHGOpPMAILMH O HOMEpE,
CpOKE ZICﬁCTBI/Iﬂ KaprI, KOOHUPOBKE MarduTHOM II0JIOCHI MIIU JaHHbIX 4YHIIa KapTLI TPETbUM JIMIIOM, B TOM
yucie B uensix HezakoHHOTro HCronp30BaHusl.

53) OMI — snexkTpoHHO-IIM(POBas MOANMUCH. JIOTHH, Mapoib, ¥ MHBIC KOIBI, PEIOCTaBIsIeMble baHKOM,
NPUpPaBHUBAIOTCA K COOCTBEHHOPYYHOH moanucu Kinunenra.

54) CashBack (manee — Bosspar wiu CashBack) — ¢yHKIMsS 1m0 BO3BpaTy JaeHer (4acTd CTOMMOCTH
nmokynkr) Ha CUeT C HCMONB30BaHUEM IUIATeXHOW KapThl KiMeHTa mpW MpOBENEHWH Omepanuil 1o
Oe3HaTMYHOH OIUIaTe TOBAPOB M YCIIYT, pa3Mep U YCIOBUSI KOTOPOTO OTNpeeNsioTes Tapudamu baHka.

55) MCC (Merchant Category Code — «koa KaTeropuu IpojaBla») — IMPEACTaBiIsIeT coboi 4-
3HAYHBIA HOMEpP, KIACCH(PHUIMPYIOMUNA BUJ ACATECIHHOCTH TPEIIPUSTHAS TOPTOBIU M CEpPBUCA H
ucrnonb3yroumiics B Onepauusx ¢ UCnojb3oBaHueM KapTbl win ee peKBU3UTOB IPHU 3JIEKTPOHHOM
nepeaaye nHGOPMAIMH 1O HEH.

I'napa 2. IIpaBuia nonb3oBanus Kaproi
55. bank Bbeimaer uszroroBlieHHYO Kapry HemocpeactBenHo KimmeHnty mn6o JloBepeHHOMY JIHUILY
Kmuenta. Ilpu mnomyuenun Kapter, [epkarens Kaptel 00s3aH pacnucarbesi B CIEIUAIbHO
MpeayCMOTPEHHOM JUIsI 3TOTO I10JIe Ha 00paTHO ctopoHe KapTol.
56. bank ocymecTsiuseT BblycK U Beigady Kaptel B Teuenue 10 (gecsti) 6aHKOBCKUX AHEH C aThl IOAAYH
Knuentom 3asBnenus u yminaTsl baHKy KomuccHM 3a rojoBoe oOciykuBaHue KapTel B COOTBETCTBHU C
Tapudamu. MomenTanbHas Beigaua Kaptel no 3asBnenuto ocymectBisercs bankom mpu omnare Knnentom
TaKOM yciyru B cooTBeTcTBUM ¢ Tapudamu.
57. Kuuenr, B ciydae oTka3a oT moib3oBaHus Kaproil nmpu ncredeHnu cpoka e€ neicTBus, nomkeH 3a 30
JIHEW 10 HUCTeueHUsl cpoka yBeJomMuTh baHk. B cinydae He yBeJOMIIEHUS B CPOK W M3roToBiieHUs1 baHkom
HOBOM KapThl ¢ HOBEIM HOMEPOM U CpOKOM JeicTBus, bank ynep:kuBaeT mary ¢ Kiuenra 3a cnegyrommuii
nepuoxa gaevictBus Kaptel. baHk He Bo3BpamgaeT IuiaTy 3a mepeBbImyck KapTbl mpu HECBOEBPEMEHHOM
yBenomiennu Kimentom bBanka B ciydae oTkaza oT mosib3oBanusi Kaproif, ¢ dem KimeHt Ge3ycioBHO
COTJIaceH.
58. bBaHk MOXeT OCYyIIECTBUTh MOMEHTAIbHYIO BbIAauy miarexHoil Kaptel npu npeacrasnenun Kinentom
B bank 3agBnenus u ymiatel banky BosHarpaxkaenus 3a rogoBoe oOcimyknBaHue KapTbl B COOTBETCTBHHU C
tapudamu banka, ecim TakoBoe npexycMoTpero B Tapudax.
58-1. baHk, npu BBIIYCKE MYJIbTHBATIOTHOW KapThl, MOKET OTKPBHITH JOMOJHHUTEIbHbIE cueTa (cyOcuera) B
nomtapax CIIIA u eBpo x Cuery, OTKpBITOMY B TEHTE.
IIpn mpoBeneHnM TpaH3aKIWH, CyMMa TPaH3aKIMK CITUCBHIBAETCS B MEPBYIO OYEpENlb CO CUETa, OTKPHITOTO B
BaJIOTE TPAH3AKIHUM, B CIydae HEAOCTATOYHOCTH CPEICTB CIUCAHHE JAEHEr IMPOU3BOAMTCA B CIEIYIOIIEM
MOpSIKE:

Bamrora [Mopsimok civcanust [eHer
TpPaH3aKITAH
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KZT KZT > USD > EUR
usD USD > KZT > EUR
EUR EUR > KZT > USD

[lpy 5TOM ydeT W moOTalIeHHWEe Hepa3pelIeHHOro oBepApadTa, a TakKe BO3HArpaXKICHHA M TEHH 3a
HepaspeueHHbl oBepapadT, B cooTBercTBHUM C Tapudamu baHka, mpou3BOIATCS B TeHre (B ciydae
HEOCTaTOYHOCTH CYMMBI Ha OCHOBHOM (CueTe, MoOraiieHHEe HEPa3peIIeHHOTO oBepapadTa, a Takxe
BO3HArpaXJIeHHs U MeHH (IPU HATWYHHN ), OCYILECTBISIETCS! B COOTBETCTBHH C BBIIICYKa3aHHBIM TIOPSIKOM).

59. KimeHT cunraeTcs HaaneKamuM o0pa3oM HHPOPMHUPOBAHHBEIM baHKOM 00 yciyrax, mpenocTaBiIsieMbIX
bankowm , JIumurax Omneparnwmii, ycraHoBneHHbIX bankom, n Tapudax banka Ha gaHHbBIe yCIIyTH, a Takke 00
n3MeHeHusix B Tapudbl banka (3a uCKIIIOYEHHEM OrpaHUYEHHH, YCTaHOBIEHHBIX 3aKoHOnaTenbcTBoM PK), B
ciydae pasMelneHus Takoil nHpopmannu B OnepannoHHbIX 3anax banka, a Taxoke Ha WEB-caiite banka B
ceru MuTtepuet mo aapecy www.eubank.kz, 3a 7 (cemp) kajneHaapHbIX JHEH 10 BCTYIUICHHUS MEPEUHCICHHBIX
WU3MEHEHUI B CUIly, €CIM MHBIE CPOKM HE yCTAaHOBIIEHBI A0roBopoMm Mexny bankom m Kmmuentom. Knment
MOHUMAET U OE3yCIIOBHO COTJIACEH C TeM, YTO 00s3aHHOCTh baHka orpaHM4YMBaeTCsl TOJIBKO CBOEBPEMEHHBIM
MHQOPMUPOBAaHUEM YKa3aHHBIMHU criocobamu; a KimeHT o00s3aH caMOCTOATENFHO O3HAKOMIIATHCSI CO BCEH
HeoOXoauMol wHoOpMaIMe W TOANEPKUBaTh CBs3b ¢ bankom. [leiicTBue HacTOSIETO WyHKTa HE
pacmpoctpansercss Ha Tapudbl mo obcmyxuBanuio bankoM BeimanHoro Knmenty Kpenuta: m3smeneHus B
Tapudpsr mno KpeautHeim numuram/Kpenuram —ycranapnuBarorcss CTopoHaMH —MyTeM  MOJIHCAHHS
HononHutenbHbIX cornameHuii k JloroBopy o mnpepocraBieHud KpeauTHOro IUMHUTA, €CIM HHOE HE
YCTaHOBJICHO 3aKOHOAATEeNHLCTBOM PK.

60. Kuuent maer cornacue Ha 3akpeiTHe Cuerta B ciaydae orcytcTBus Onepanmii (nBumkenus) mo Cuety B
TedeHne 1 (OIHOTO) KaIIGHAAPHOTO TOAa ¥ 3aduciieHne B Joxonsl banka cymm g0 500 (msAThCOT) TeHTE Ha
Cuere npu ero 3aKpbITUH, IO ycMoTpeHuto banka.

61. KuueHT HeceT OTBETCTBEHHOCTH 3a Bce Omepauuu, coBepiiaeMmbie ¢ JlomomautensHbiMu Kapramu
TPETHUMH JIMIIAMH, a TaKXe 3a Tmoramienne obmiero monra no Cdery, 3a yOBITKA/ymepd U 1ap., HAHECEHHBIE
Banky.

62. bauk B3umaer BosHarpaxaeHue, KOMHCCHOHHBIE M WHBbIE CyMMBI marexeld co Cuera Kimenta
coriacHo Jlororopy u Tapudam banka, neiicTByroniium Ha naTy copepiienus Onepanuu. 3asBicHUE SIBIIICTCS
nopyueHueM banky B3umath co Cuera Bce IUIATeXH, TaK € Kak W yOBITKM, NpUYMHEHHBIE baHKy
Hepxatensamu Kapt/[lononauTenbubix Kapr., OTo mopyueHue sBiseTcs 00s3aTeNbcTBOM KimeHTa m He
MOJKET OBITh OTO3BaHO B OJHOCTOPOHHEM TMoOpsAKe. B3nMaHue yKka3aHHBIX CyMM OCYIIECTBISETCS MyTeM
npsimoro aedetoBanus bankom Cuera Knmenra. [Ipu orcyrcTBum nener Ha Cyere, CyMMBI 3aJI0JDKEHHOCTEH
no JHorosopy, [oroBopy o mnpenocraBienun KpenutHoro numwura, Tapudam B3umaiorcs bankom B
0e3aKIenTHOM MOPS/IKE C WHBIX 0OaHKOBCKUX cueToB KimeHTa, myTeM WX MpSAMOro AeOeTOBaHMS /MM Ha
OCHOBAaHMH IUIATEKHBIX TpeOoBaHui-nopydenuil. Ilpucoeannusmucy Kk CraHmgapTHBIM ycioBusaM, KiueHT
npenocTaBiseT B 3ToM baHky npsimoe, 6e3ycioBHOE U O€30T3BIBHOE COTJIACHE, B TOM YHCIIE BBIPAKEHHOE B
COOTBETCTBYIOIINX JIOTOBOPAX/COTTIAICHUAX U UHBIX COMYTCTBYIOIINX JOKYMEHTAX.

63. TommuceBast JloroBop, KimeHT moATBEpKIaeT, 4YTO OH SIBJISIETCS  BBITOJoNpHOOpeTaTeseM
pasmenieHHpIXx Ha Cuere W moctynaromux Ha CyeT JeHer, ¥ YTO MCTOYHHUKHM HOCTyIuleHHs aeHer Ha Cuer
SIBIISIIOTCS 3aKOHHBIMHU.

64. B3snoc gener Ha CUeT TPEeTHUMHU JIMIIAMH JIOMTYCKAETCs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOATEIhCTBOM
PK.

65. Bce Omepaunu, coBepiieHHble ¢ ucnoias3oBanueM J[lononmnurensHoir Kapter ee [epxarenem,
CUYMTAIOTCS COBEPIIEHHBIMU KiHeHTOM.

66. s nauwama coBepmieHust KnmeHtoM pacxomubix Omnepamnuii ¢ ucnons3oBanueM Kapter Kimenty
HeoOxonuMo akTuBHpoBaTh KapTy. AktuBanus Kaptel ocymectsusercs myrem BBona [IMH-kona npu nepsoit
Omeparun, o KoTopoit Tpedyercs Broa [IMH-koxa.

67. Kapra, B Tom uncie JlonmonnutenpHas Kapra, Moxer ObITh nepenaHa KiueHTY myTeM HampaBlieHHS
3aKa3HbIM ITOYTOBBIM OTIIPABJIEHUEM N0 ykazaHHOMY KimeHToM B 3asBIeHNN afpecy NPOKUBAHUS WIH ITyTEM
BbIaun Knuenty npu ero jqumyHom oOpamieHun B bank, im0 mepemaHa WHBIM CIOCOOOM, COTJIACOBAHHBIM
bankom ¢ Knnenrom.

68. [IMH-koa, B ToM umcie no gomnonHuTenbHON Kapre, MoxkeT ObITh mepenan KimeHTy myTeMm Bbliaun
Knuenty npu ero nuunom obpamennu B bank B [IMH-koHBepte, 100 nomyyen Knuenrom yepes cucremy
IVR cornacoBanHbeiM bankom ¢ KinuenToMm mmyrtem.
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69. Bce Kaprel, BbimymeHHble coriacHo JloroBopy, SIBISIOTCS COOCTBEHHOCTHIO baHka, M moamexar
Bo3Bpary Kimwmenrom banky mo mepBomy tpeOopanmio bamka. Ilepemawa Kapter ee Jlepkatenem B
NoJIb30BaHUe ApyroMy JlepskaTesnto JIN00 TPEThUM JIMLAM HE IOITYCKaeTCsl.

70. Tlo oTHOWIEHUIO K OTKPBHITUIO, 3aKPBITHIO M BeAeHUI0 OaHKoBckux CuetoB ans Kaprounsix Onepanmii,
BBIMycKy W oOcmyxnBanuio Kaprt, mommmo 3akoHomarenscTBa PK w B wacTw, He mpoTHBOpedarneid emy,
NPUMEHSIOTCS IPaBUJIa MEXIyHAPOAHBIX IIATEKHBIX CUCTEM, MEXIyHapoaHast OaHKOBCKasl IPAKTUKA, O0ObIYan
nenoBoro obopora, BH/] banka. B cmyuae BO3HMKHOBEHHs JIOOBIX NPOTHBOPEUMH MEXAY NpaBHIaMHU
MEKAYHApOIHBIX IUIATEKHBIX CHCTEM M HacToammMu CTaHIapTHBIMU YCJIOBHAMH, W/uimu [loroBopoMm o
npenoctapieHuss KpenutHoro JuMuTa W/MIM HMHBIX JOTOBOPOB, NPHUMEHSIOTCA COOTBETCTBYIOILHUE IIpaBHIIa
MEKTyHapOIHBIX TIATEKHBIX CUCTEM.

71. Tlo mucemennomy 3asenenuto Kiunenrta bank moxer Boigath Jomnonaurenshsie KapTel TpeThbuM aumam.
Knnenr Hecer oTBeTcTBEeHHOCTH 3a Bce Omepauuu, coBepuiaeMsle ¢ JlomonaurensueiMu Kapramu TpetsuMu
JUIAaMH, a Takke 3a mnoramende obmiero gonra mo Cuery. YOBITKM, BO3HUKIIME 1O BHHE [lepxkareneit
Hononuurensubix Kapt, cnucsiBatorcs co Cuera Knuenra.

72. Ilepemauya KapTsl TpeTbHM JHIIAM B ITOJIB30BAHNE H/WITH B 3QJI0T 3aIIPEIIACTCSL.

73.  Kapra, npeassBieHHAs HEYTIOJIHOMOYEHHBIM JIUIIOM, TIOJUICKUT U3BSITHIO.

74. B cmyuae eciu [epxkarens Kaprtel 3a0pu1 [IMH-kx0n, oH MoxeT obpatutbes B bank mist
U3MeHeHus 1 nonydeHnus Hoporo [TMH-kona.

75. bank obecrieunBaeT oOciyknBanrne Kaprtel uepes 6ecniepeOoiiHoe (yHKIIHOHUPOBAHUE CUCTEM
U JICKTPOHHBIX ycTpoucTB (BKIrouast bankomat u UIIT), Hag KOTOpBEIMHU UMEET MPSIMON KOHTPOJIb, U
00s3yeTCsl MPUHUMATh BCE BO3MOXKHBIE MEpHI IS BOCCTAHOBJICHHUSI OOCITY)KMBaHHUS B CIIydae €ro
MPHUOCTAaHOBKH I10 HE3aBUCAIIMM OT banka mpuduHaM.

76. baHk He HeceT OTBETCTBEHHOCTH 3a NEHCTBHUsI paOOTHUKOB (kKaccupoB) Ilpeanpuranmarers,
HE OCYIICCTBUBIIMX HJIM JOMYyCTHUBIINX OMIMOKM Tipu mnpoBeaeHnu Kaprounsix Ornepauuii, B
4acTHOCTH, €CJIM KacCUpPOM He ocyuiecTBiieHa naeHtudukanus epxkarenst KapTel u cBepka ero
MOAIMCH Ha IUIATEXKHOM JOKYMEHTE C MOANMCHI0 Ha KapTe n/nim noKyMeHTe, yIOCTOBEPSIOLIEM
JIMYHOCTb.

77. na mnposenenus Kaprounsix Omnepaunuit [epxkatens Kapter npegpssinser Kapty xkaccupy
[IpennprHuMaTenss WM MyHKTa BBIAAYM HAJIMYHBIX JEHEr, JUOO NPOU3BOAUT ACHCTBUS C IOMOIIBIO
BaHkoMaTa/MHBIX 3JIEKTPOHHBIX YCTPOHCTB B peXUME caMO0OOCTyKUBaHMsI, 1100 ocymecTBisier KapTodynsle
Onepanuy HHBIM CIIOCOO0M, C UCTIONB30BAHNEM PEKBU3UTOB KapThl.

78. Kaccup BmpaBe mnorpeboBath y J[epxkarens KapTel HOKyMEHT, yJIOCTOBEPSIIOIIMNA €ro
JTu4HOCTh. IIpn OTCyTCTBMM Takoro JOKyMEHTa KacCHp BIpaBe oTkasaThk [lepxkartemro KapTel B
npoBesieHnu Onepanuy, a TakKe yJIepKuBaTh KapTy 10 BBISICHEHUST OOCTOSITEIIHCTB.

79. KuueHTt, npucoeguHeHeM kK CTaHIApPTHBIM YCJIOBUSAM BbIpa:kaeT 0e3yCJ0BHOe corJjiacue
¢ TeM, 4T0 Bce Omnepanuu, NMPOM3BOAUMBIC C HCIOJb30BaHHEM 3JIEKTPOHHBLIX YCTPOMCTB
(Bkawuan bankomar u UIIT) m moarBep:kaaembie HaGopom ITHUH-koma, paccMaTpuBalOTCs
Croponamu kak Onepauuu, coBepuieHHble Jlepxkartesem Kaptel. IloaTomy kamxablii ¢gakTt
Ha0opa mnpaBwiabHOro IIHMH-xona w/miam npocTaBJeHHs MOANMCH HAa CJHNAX H YeKax
ABJSIOTCA TNOATBepKAeHHMeM npsaMoro corjgacusa /[lepskateas Kaprel (JdomogaHuTeIbHOM
KapTbl) Ha u3bsaTHe neHer co CueTa Ha ocymiecTBIeHne Kaprounoii Onepanumn.

80. /[epxarens Kaptel 00s3aH coxpaHsaTh He MeHee 6 (LIecTb) MeCALEB Bce JNOKyMeHTHl 1o KapTouHbMm
OnepanysaM U MPeJOCTaBIATh UX:

o Bbanky, o ero TpeboBaHuIO, 1715 ypETyIUPOBAHUS CIIOPHBIX BOTIPOCOB;

o OpraHaM HaJOTOBOW M TaMOXEHHOW CIyXObl, a TakXKe HHBIM YIOJIHOMOYEHHBIM TOCYJapCTBEHHBIM
opraHam B KauecTBe 000CHOBAHMS 3aKOHHOCTH MOJYYEHHUS JIEHET U MX PacXOI0BaHUS;

o B IPYTHX CIy4asx, IpeAyCMOTPEHHBIX 3aKOHO1aTenbcTBOM PK.

81. J[epxarens KapTsl B momHOM 00beMe HECeT OTBETCTBEHHOCTH 3a oOecreueHrne coxpanHocTu Kaptel, a
TaKke KoHpuaeHmuanpHocTH ee pekBu3nuToB (PUO [epxarens Kaprtel, Homep Kaptsl, cpok nevicteus Kaptsi,
U Jp.).

82. B cBs3u c TeM, 4TO MpaBHiia Pa3UYHBIX TUIATEKHBIX CUCTEM MOTYT OTIHMYAThCs, baHK Takke He HeceT
OTBETCTBEHHOCTH 32 B3WMaHME IIyHKTAaMHM BbIIAUYM HAJIMYHBIX JEHET KaKOro-TH0O JOMOJIHUTEIBFHOTO
Bosznarpaxaenus (He otHOcsmerocs kK Tapudam).

83. TIlo mpaBunaMm IUTaTEXHBIX cuUcTeM llpeanpuHUMAaTeNns HE BIIpaBe 3aBBINIATH CTOUMOCTH
TOBapoOB, padOT MU yCiIyr npu npuHaTuu KapTel K onjiare no CpaBHEHHUIO C HAJJMYHBIM PacyeTOM.
Hepxarens Kaptel 00s13aH yBenomisate bank 000 Bcex cirydasix 3aBBILIEHHUSI CTOUMOCTH TOBapoOB,
paboT uiu yCIIyr.

19



84. Jepxarens Kaptel Oe3ycnoBHO cornamaercs, yTo Kapra cumTaercss HaxopmswleWcss BO BIaJCHUH MU
nosnb3oBaHuu Jlepxkatenss KapTsl pu OTCYTCTBUH JOJDKHBIM 00pa3oM 3aperMCTpUpOBaHHOTO 1peboBaHMs, a
Kaprounsie Omepanun, CoBEpIICHHBIE C HCIONb30BaHMEM KapTel 0 peructpaumu TpeboBaHus baHkoM,
CUMTAIOTCS HaAJIeKalluM o0pa3oM caHKUMOHUpoBaHHBIMHU Jlepxkatenem Kaptel. [epxarens Kaptel Hecer
PHCK M OTBETCTBEHHOCTh B oTHomeHun Kaprouneix Omepaunii, COBEpIIEHHBIX 1O BCTYIUIEHHUs OJOKHUPOBKU
Kaprts! B cuiy.

84-1. bank He Haumcisier Cashback mpu coBepiieHnn omepanuii ¢ MCHOJIB30BAaHUEM IJIATEKHOW KapThl 11O
CIIETYIOIIMM BUAAM OIIEepaLHi:

— OIUIaTa yCIyr Ka3uHO, TOTAIIN3aTOPOB U JIOTEPEH;

— oIIIaTa IUIaTe)KeH B OIOIKET;

— MEePEBOJI ICHEXKHBIX CPEIICTB.

85. VYcrHoe TpeboBanue, MO yCMOTpeHHIO baHKa, JOJDKHO OBITh TMOATBEPXKIEHO IOCIEIYFOIUM
nUCbMEHHBIM 3asiBineHueM [lepkartens Kaptel, npencrasisieMbiM B bank B TeueHue nByx Paboumx mHei co
nust yerHoro TpeboBanusi. B cimydae HEBO3MOXKHOCTU MPEIOCTABUTH MUCbMEHHOE TpeOdoBaHNe B yKa3aHHBIN
BBIIIIE KpaliHW#K cpok, Jlepxkarens KapTer o0si3aH mpeaBapuTeNbHO yBEIOMHTH 00 3ToM baHK ¢ ykasanmem
NPUYMH HEBO3MOXXHOCTH NPEAOCTAaBICHUS MUCbMEHHOro TpeOoBaHus M, NpU TEPBOH BO3MOXKHOCTH,
npenocTaButh B bank miuceMennoe TpeboBaHue, aHAIOTUYHOE YCTHOMY.

86. IlpucoemuauBmmch k CtangapTHBIM ycioBusaM, KimeHT cornamraercs, uto bank Bmpase (huKcHpoBaTh
u 3anuceiBarh TenedoHHele oOpamenus [epxatens Kaprter B bank, B Tom umcine Bo wu30OexaHue
BO3HMKHOBEHHUSI KaKHX-THOO0 cropHbIX cutyanuid. [Ipu atom [epxkarens KapTsl Takke cornamaercs ¢ TeMm,
YTO 3amuch TeleoHHOro oOpalueHus, mnpousBeAcHHass baHkoMm, OyzneT SBIATBCS AOCTaTOYHBIM
JIOKa3aTeJIbCTBOM cofepkaHus noctynuBiiero ot Jepikatenss Kaprtel yctHoro TpeGoBanus 10 MOMEHTa
NOATBEPKICHUST Takoro TpeGoBaHUs B MUCHbMEHHOH ()OpMe B COOTBETCTBUU ¢ HacTosmUMH CTaHIapTHBIMU
YCIIOBUSIMH.

87. B ciyuae Hanpasnenus TpeboBanus B Grmian baHka wimu 000My 4IeHY COOTBETCTBYIOIIECH TTATEKHOM
cucTeMsl, 6J10KkupoBka KapTel BcTynuT B cuity nocie peructpauuu bankom TpeOoBaHus, mepeaaHHOTo JaHHBIM
¢unranom baHka WM YIEHOM COOTBETCTBYIONIEH IITaTe:KHOM crcTeMbl oT uMeHu [leprkatens KapTol.

88. TpebGoBanme cunTaercs ucXomsamuM oT Jlepxarens KapTbl, KOTOpBI HECET PUCK U OTBETCTBEHHOCTH 32
BO3MOKHOE HECOOTBETCTBHE 1peO0BaHMS €ro BOJEU3BSIBICHHUIO, a TAKKe MOCHeACTBUS OMOKupoBkH KapTel
bankom. baHk He HeceT OTBETCTBEHHOCTH 32 MOCIEACTBUS OJIOKMPOBKH KapThl, MPOU3BEICHHONH HA OCHOBAHUH
TpeboBanus or umenu [epxarens Kaptel, nepemannoro no tenedony/ tenexcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHUSIMH, U3JIOKEHHBIMH B HacTosieM Jlorosope.

89. [TIlocne OmokmpoBku Kaptel, Ha ocHOBaHMM mHchMeHHOTO 3asiBieHusi Jlepxkarens Kaprtel, bankom
BhIITyckaeTcst HoBas Kapra, ¢ HoBeIM HoMepoMm 1 [TMH-komom.

90. bank coxpanseT 3a co0OH MpaBo MPeabsBUTH NMpeTeH3uu K Jepxarento Kaprtel B citydae HecoOmoaeHus
TpeOOBaHUI K XpaHEHHIO U UCTIONB30BaHMIO KapThl, a Takke B ciyyae HecoOmoaenus cekpernocta [IMH-kona
(B ToM umcIe, mocie 6JI0KupoBKK KapThl), a TakxKe B Cllydae YCTAaHOBIICHHUS MPEJHAMEPEHHBIX IPOTHBOIPABHBIX
neuctuit depxatens Kaptol.

91. Ilpu obnapyxenun Kaptel, paHee 3asBIeHHON Kak yrpadeHHOH, Jlep:katens KapTel 00s3aH HEMeIeHHO
nporHpopmMupoBaTh 00 3ToM bank u BepHyTh Kapry B Bank. B ciyuae HeBo3Bpara HailipeHHoit KapTel, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlepxarens KapTel mpuHUMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TAaKOW
HeBo3BpaT Kaptsl banky, a Taxke 00s3yercst BO3MEeCTHTh baHKy 11100ble JJOIOIHUTENBHbBIE PACXOIbl, KOTOPBIE
MOJKET NoHecTH baHk B cBsA3u ¢ uzbsiTueM KapTol.

92. Ecmu y baHka ecTh OCHOBaHHS MoOJiarath, YTO CYIIECTBYET PHUCK MPOBEACHHS HECAHKIIMOHUPOBAHHBIX
momreHHn4ecknx Omnepanumii o Tekymemy Cuery Knuenra, bank Bnpase 6e3 mpeaBapuTeIbHOIO YBEAOMIICHUS
3abnokupoBats Cyer.

92-1. KnueHT caMOCTOSITeNIbHO MPOM3BOIUT BCE pacueThl ¢ HanoroBbiMu opraHamu PK u npuxumaer Ha ceOst
NOTEHIUAIBHBIN PUCK, CBS3aHHBIN ¢ COOIIOICHNEM TpeOOBaHNH, YCTAHOBICHHBIX TOCYJAPCTBEHHBIMU OpraHaMHt
B OTHOIICHWH HAJIOTOB W JPYTUX 00s3aTENbHBIX IUIATEKEH, KOTOpble OyJIyT paclpoCTpaHSThCS Ha JICHBIH,
Haxozsmuecs: Ha CueTe, BKIIToUYas BRIIDIaYeHHBINA bankom Bo3spar.

92-2. baHK uMMeeT NMpaBO B OJHOCTOPOHHEM IMOPS/IKE OTKa3aTbCs OT MCIOJIHEHMs HacTosmero [lorosopa
(oTKa3aTh B IPOBECHUHN ONIEPALN) B CIIy4ae:

- HemipeiocTaieHus: KitmenroM nHGOpMaIuy WM JJOKYMEHTOB, HEOOXOIUMBIX Jiist uieHTuduKkanu Kirenra
B 1ensix ucrnoiHeHuss bankom TpeboBanmil 3akoHomaTenbcTBa PecyOnuknu Kazaxctan o mpoTuBOAeiicTBUM
Jerann3aniy (OTMBIBAaHUIO) J0XOJIOB, MIOJIyYSHHBIX MPECTYIHBIM IIyTeM, U (PHHAHCHPOBAHMIO TEPPOpPHU3MaA U
3akona CIIA «O HaIOr00010KCHIN HHOCTPAHHBIX CUETOBY;
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- ecim y baHka ecTh OCHOBaHMS MOJarath, YTO ONEPALUH C JACHbraMH U (MJIM) UHBIM HUMYLIECTBOM KIIMEHTa
CBSI3aHBI C Jieraqm3anuie (OTMBIBAHWEM) TOXOAOB, TOJMYYEHHBIX TPECTYMHBIM TIyTem, H (WIH)
(UHAHCHPOBaHUEM TEPPOpU3Ma, IPHU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOAATENHCTBOM PecmyOnuku
Kazaxcran o mpoTHBOAEHCTBUM Jieranu3aluuy (OTMBIBAHUIO) JOXOAOB, MOJYYCHHBIX MPECTYMHBIM IIyTeM, U
(MHAHCHPOBAHUIO TEPPOPHU3MA.

IIpu sTom bank BmpaBe pacTtoprHyTh JlOroBop B OIHOCTOPOHHEM IOpSIKE, NPENBAPUTEIBHO YBEAOMHB
KnuenTta He mo3mHee 4eM 3a MecsI] 10 AaThl pacTopxeHus JJorosopa.

92-3. bank He HeceT oTBeTcTBeHHOCTH 3a HecoorBercTBHe MCC B 3NeKTpOHHBIX AaHHBIX Ormepanuii,
MOJIYYEHHBIX OT IJIATEKHOM CHCTEMBI, (haKTUIECKON IESTeIbHOCTU NMPEANPUATHS TOPTOBIIM U CEPBHUCA.

92-4. Knuent mpenocraBisieT baHky cBoe Oe3ycliOBHOE cOTrliacMe Ha pacKpbeiTHE HHPOPMALUH O HEM
Hanoroso#t Ciyx6e CLLA, B ToM uwncie, B cily4ae U3MEHEHHUS OOCTOATEILCTB, B PE3yJbTaTe KOTOPBIX
HNOSBUINCH OAMH WJIM HECKOJBKO NPHU3HAKOB, NAIOIIMX OCHOBAaHMs IojaraTb o ToM, 4To KimeHT sBisercs
nepconoii/pesunentom CLLIA (obxanareneM rpuH-KapThl) U B clydae, eciau cyMmMma JieHer (octaTok) Ha Cuere,
otkpeiToM Knrentom B BaHke, IpeBBICUT Ha MOCIEAHION NATy KaJICHAApPHOTO roja CyMMY, ONpeAeieHHYIO
3akonoMm CHIA «O HaIOr000710’)KEHHH HHOCTPAHHBIX CUETOBY.

92-5. TonkiroueHne K yCIIyre «mpeocTaBlieHHe WHPOpPMAIUKM O JBIXKCHHU 10 KapTe/cdyery uepe3 SMS-
co0OLIeHUs» TPOM3BOAMUTCS HAa OCHOBAHWHM MUCBMEHHOTO 3asBieHus Kimenra (B ToMm ymcie 3asBieHHs
odepTsl).

92-6. SMS-omoBemeHus ABISFOTCS YBEIOMIICHHEM O IPOBEACHNUHN ABIDKEHUH 110 CUETY /KapTe.

bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTAaBKY OIEpPaTopoM COTOBOWM cBs3u SMS-omosemnieHus,
OTIPABJIEHHOTO baHKOM.

B cBsa3u ¢ monp3oBaHueM baHkOM yciayramMu COTOBBIX ONEpaTopoB, AAHHBIE ONEpaTopbl OyayT HMETh
TeXHHYECKUH JOCTynm K Tekcty SMS-omoBemienns, coxaepkamero HWH(GOPMANNIO, COCTABISIONIYIO
0aHKOBCKYIO TaifHy 1o cueTy Kimenra.

92-7. baHK HE HECeT OTBETCTBEHHOCTH 3a MPEAOCTABICHHWE TPETHUM JUIAM WHQPOPMAIMH O TPOBENCHUHN
PacXOJHBIX OTepaIyii Mo OaHKOBCKOMY(-MM) cueTy/cueTaM mocpeacTBoM SMS-omosemnieHus, HampaBIeHHOTO
Ha HOMep TenedoHa, YKa3aHHBIH B 3asBICHUU (B TOM uucie 3asBiIeHUN OQEpTHl), a TaKKe JaHHBIC JCHCTBHS
banka He SBISAIOTCA pPAacKpbHITHEM OAaHKOBCKOW TalHBI, eciu baHk He OB CBOCBPEMEHHO YBEIOMIICH
KnuentoMm B nmucbMeHHON (GopMe 00 yTepe, Kpaxe, IPorake ¥ WHBIX CIIydasiX YTPaThl COTOBBIX TElIe(OHOB,
SIM-kapT ¢ Takoro TenedoHa WIM MX MEpPENayd TPETHUM JIMIIAM Ha JIFOOBIX OCHOBAHMAX. 3a TMOCICACTBHUS
pasriamenuss uHPopMauu o0 omepauusx KimeHTta B pe3ynbTaTre TakoW yTpaThl, KPayKd, MPONaKd M HHBIX
Cllydasix yTparbl COTOBBIX TesieoHOB, SIM-kapT ¢ Takoro TenedoHa WIM UX NEpeladdl TPETbUM JIMLAM Ha
JH0OBIX OCHOBAaHMSIX OTBETCTBEHHOCTH HeceT KineHT.

I'napa 3. IIpenocraBiaenue Kpegurnoro mumura no Kapre
1. Ilopsinok npenocrasJjienns Pa3pemenHoro osepapadgra
93.  PacuyerHbIii epuo paBeH OJHOMY KaJCHIAPHOMY MECSITY.
94. IlnarexHbId IEPUOJI PABEH OJTHOMY KaJICHIAPHOMY MECSILY.
95. Ilpum paccmotpenuu 3asiBieHus o Bbinade KapTel baHk mpwHHMaeT peleHue Mo IMPeIoCTaBICHUIO
Kpenuta. Kpenutr mpucBamBaeTcss Ha Cpok AeicTBus KapThl wiam 10 MUCHbMEHHOrO OT3bIBa KimeHTOM U
MOTaIIeHUsT 3aJ0/DKEHHOCTH B IOJIHOM 0oObeMe. Kpeaut mpenoctamBisieTcs Ha YCIOBHSX, YCTaHOBJICHHBIX
3assnenueM u Tapudamu banka.
96. B reuenue Ilnarexxnoro neproga KimmeHT nomkeH moracuth Bcro cymmy OOIeit 3a10JKEHHOCTH.
97. bank paccuutsiBaeT Bo3Harpaxaenue 3a Kpenut Ha PacueTHyro naTy, HauuMHas CO CJIAYIONIETO JIHS,
korjpa no Cuery Obuia oOpaborana Omnepanus, 10 PacueTHOW naThl W/WIK JHS TOTAIICHUS MMOJHONH CyMMBbI
Kpenura u mpouynx cBSI3aHHBIX C HUM IUIATEXKEH BKIIOYUTENBHO.
98. Ilpu BHecenuu Kimenrom mnorameHuss Ha CueT BaHK aBTOMAaTHYeCKH PacCUMTHIBACT HA 3Ty Jary
Bosnarpaxnenue 3a Kpenut, HaumHasg co CIEAYIOLIEro JIHS moclie nocineaHei PacueTHol matsl 0 JHS
BHECEHUSI CYMMBI BKJIFOUUTENBHO HA cyMMy OCHOBHOTO a0jra u [IpocpoueHHOT0 OCHOBHOTO J0JITa.
99. bank onpenenser Bux u pasmep ObOecrneuennss Kaptel u pasmep KpeautHoro numwura mo coemy
YCMOTPEHHUIO.
100. bank mMeeT mpaBo B O€3aKIENTHOM IMOPSIKE W3MEHUTHh YCTAaHOBICHHYIO cymmy KpeautHoro nmmura
WM aHHYJTUPOBATh €TO0.
101. bank uMeeT mpaBO B OE3aKIIENITHOM BHECY/ICOHOM MHOpsAAKE HCHOIb30BaTh OOecrneuenue KapTol u
Kpenura mys moramenust 1eOUTOPCKOi 3amomkeHHoCcTr 1o CUeTy, a TakKe IS ImorameHus cyMMbl KpenauTa,
BoznarpaxaeHns, KOMUCCHOHHBIX U MITPapHBIX MPOICHTOB, €CJIM MOTAIICHHE 3aI0JKEHHOCTH MPOCPOUEHO
6onee yem Ha 1 (0IMH) NEHD.
102. KnueHT mMeeT MpaBo MoaaTh B baHK MHCbMEHHOE 3asBIICHWE HAa M3MEHEHUEe pa3mepa KpeauTHoro
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JTUMUTA.

103. bBank mMmeeT mpaBo He pasrialiaTh MPUYMHY OTKa3a B npenocraBieHun Knnenty KpeaurHoro numura
WM U3MEHEHUS €T0 pa3Mepa.

104. Hepaspewennslii oBepApadT MoxeT ObITh mpenoctaBieH bankom Knuenty B cimywyae HegocTaTka
Hocrtymroro mumuTa Ha Cyere, sl OCYIIECTBICHUS:

o pacxomnbix Oneparuii o orutare Tosapa, yemyr IlyHkra oOcimyXuBaHHs, B TOM YHCJIE CTPAXOBIIUKA,
MONTyYeHNs] HAJIMYHBIX JeHer, OaHKOBCKHX TEPEBOJIOB C WCIHOIb30BaHHEeM KapTel (ee pEeKBH3UTOB) U
KOMUCCHM, CBI3aHHBIX ¢ 3TUMH Onepanusimuy;

° ormatel KnueHToM bBaHKy HauucClI€HHBIX BBIILIAT, KOMUCCUH W BoO3HarpaxkaeHus 3a MOJb30BAHHE
Kpennrtom u MHBIX IDIATEKEH B COOTBETCTBUH C 3asBicHHEM, HacTOAIMUMHA CTaHIAPTHBIMH Y CIOBHSAMH H
Tapudammn.

105. Kpeaut B pamkax KpeanTHoro 1mmuTa cunTaeTcs IpelocTaBIeHHBIM baHKOM CO JAHS OTpasKeHHUS CyMM
Onepauuii, ocymecTBIsIeMbIX (TIOJIHOCTHIO MM YacTUYHO) 3a cueT Kpeaura, Ha Cuere.

106. B cnywae HewcronHeHus: KimeHTOM cBOMX 0053aTeIbCTB B CPOK baHK HauyucIseT HEYCTOWKY Ha
[Mpocpoyennsiii OCHOBHOM noiar B cooTBeTcTBUM ¢ Tapudamu. [loramenue nonra OCyHIECTBISETCS B
MOpsIZIKe, YCTAaHOBICHHOM HacTOSIIUMHA CTaHIapTHBIMH yCIOBUSIMH.

107. OOmas cymMMma 33J0JDKCHHOCTH IIOTAlllaeTCs EKEMECSYHO B IOJNHOM pa3Mepe, pacCYMTaHHOM Ha
PacuetHyto gaTy U yKa3pIBa€MOM B €XKeMeCSIUHON BhImucke.

108. 3amomxenHocTh KinenTa nepen baHkoM BO3HUKAET B pe3yJibTaTe:

. npenocrapneHust bankom Knnenry Kpenura;

. Hauucinenust bankom Bo3Harpaxkaenus, nomiexamero ymiare Kinuentom 3a nons3oBanue Kpenurowm;
o HavHcIeHus: bBaHKOM IUIaT ¥ KOMUCCHH, ouIekaIux yuiare Knuenrowm;

o MHBIX CJIy4aeB, NOBJIEKIINX BO3HUKHOBEHUE 3a10JDKEHHOCTH, CBSI3aHHBIX C UCIIOJIHEHHEM JloroBopa.

109. Ilo oxonuyanmnu xaxmoro PacuetHoro nepruoxaa, bank ¢opmupyer u npenocrapnser Knuenry Beimucky
criocoboM, onpeneneHHpIM 3asBrneHrneM KimenTa. Beimucka comepxur:

o Bce Omeparun, oTpakeHHsle Ha Cuere B TeueHne PacueTHOTo meproa;

o Oasanc Ha Havano PacuetHoro mnepuona (Bxopsmuii Oananc) u koHen PacderHoro mepuoja
(Ucxonsuuii 6anaHc);

o cyMMy 3aJI0JDKEHHOCTH C YYETOM pacCYMTaHHOTO Bo3HarpaxaeHus, eHd, mTpados;

. poYy0 HHPOPMALIUIO, KOTOpYI0 baHk cunTaeT HEOOXOAMMBIM JOBECTH 10 cBepeHus Kiuenra.

110. Hcxomsammii OajmaHc Ha KoHell PacueTHOro mepuoza, yka3aHHBIA B BrINHCKe, BKIIOYAET CyMMY
OCHOBHOTO [10JITa, POCPOUYECHHOTO OCHOBHOTO J1oira 1 Hepa3zpemenHoro oepapadTa (Ipu ero HaTuuum).
111. Cymmbl komuccuii W Bo3HarpaxkieHws, UWHBIX IUIaT, MPEeIyCMOTpeHHbIX Tapudamu, He
KaluTalnu3upyoTcss Ha cymMmy OCHOBHOTO J0Jira, OHM BKJIO4aoTca B OOMIyl0 cymMMYy 3aJ0KEHHOCTH
OTIENBHO.

112. [112.[denbru, pasmerieHnsie Ha Cuere, crirceiBaroTcst bankom co Cyera B rmoramnieHue 3a0KEHHOCTH
(Tpu ee HaJIM4YWK) B CIEIYIOIIENH OYepeTHOCTH:

. B IIepBYI0 ouepeab — HepaspereHnnsiii oBepapadr;

. BO BTOPYIO OUYepeib — CyMMbl HAYUCIICHHBIX IJ1aT (KOMHCCHUH, IeHH, TpadoB);

. B TPETHIO Ouepe/lb — MpocpoueHHoe Bo3HarpaxieHue;

. B YETBEPTYIO ouepenib — BozHarpaxaeHue;

. B ILITYIO OYepeab — OCHOBHAS CyMMa JI0Jira, Ipu 3ToM cHadana [Ipocpouennsiii OCHOBHOM A0, 3aTeM

OcHOBHO# 101T.] !

[112. Cymma mpou3BeJeHHOTO 3aeMIIUKOM IIaTeka 1Mo HactosuemMy JloroBopy B ciydae, eciid OHa
HEeJ0CTaTOYHa JJI HMCIOJHEHUs 00s3arenbcTBa 3aeMIIUKa 1Mo HacTosieMy JloroBopy, moramaer
3a/10JPKEHHOCTD 3a€MILMKA B CIIEYIOIIEH 04ePETHOCTH:

1) 3agomkeHHOCTh 10 OCHOBHOMY JIOJITY (B TOM YHCIIE HEPa3peUICHHBIN OBepApadT);

2) 3a710JKEHHOCTH 110 Bo3Harpaxaenuio;

3) HeycToiika (mrTpad, eHs) B pa3Mepe, ONpeIeICHHOM B COOTBETCTBHH € 3aKOHOAaTeNbcTBOM PK;
4) cymma OCHOBHOTO J10JITa 33 TEKYLIHI MEPUOJT TUIATeKEH;

5) Bo3narpaxaenue, HAUMCIECHHOE 3a TEKYIITUI TIEPHO/T TIATeKEH;

6) u3aepxku baHka Mo MoJIy4eHH O UCTIOTHEHUS.

ITo ncreyenun 180 (cTa BOCBMHUIECATH) MOCIEIOBATEIbHBIX KaJICHIAPHBIX THEH MPOCPOUYKU
CyMMa IPOM3BEACHHOIO 3acMIIMKOM IUIaTeXa IO HacTosmeMy JloroBopy, B ciydae, €cilii OHa
HEeJ0CTaTOYHa JJI HCIOJHEHMs 00s3aTenbcTBa 3aeMIMUKa Mo HacrosieMy JloroBopy, moramaer
3a/10JPKEHHOCTD 3a€MILMKA B CIIEYIOIIEH 04ePETHOCTH:
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1) 3amomxkeHHoCTh M0 OCHOBHOMY JIOJITY (B TOM YHCJIE HEpa3pelieHHbIN oBepapadT);

2) 3a10;KEHHOCTh 110 Bo3HarpaxaeHuo;

3) cymma OCHOBHOTO J10JITa 3a TEKYIIHI TIEPHO/T TUIATEKEH;

4) Bo3HarpaxaeHue, Ha4MCIEHHOE 3a TEKYIIUN IepHO/] IIaTEXKENH;

5) Heycroiika (mTpad, neHs) B pa3Mepe, ONpeeICHHOM B COOTBETCTBHHU € 3aKOHOAaTenbcTBOM PK;
6) nznepxxku banka no nonydenuro cronHenns. ]

113. [ensru, BHeceHHsle Ha CueT, cnuchBatroTca bankoMm i morameHust 3aJ0DKEHHOCTH B ITOJTHOM
obveme (mpy Hammunu Ha CUeTre CyMMBI JEHEr, JTOCTaTOYHOW ISl TOTalleHHs 3aJ0JDKEHHOCTH), OO0 B
o0beMe uMeromuxcs Ha Cuere neHer (IpW MX HEAOCTATOYHOCTHU JUISI MOTaleHus] 3a0KEeHHOCTH B TIOJTHOM
o0Beme).

114. JHoctymHbId ocTaToK KpemuTHOTO IMMHUTAa yBETUYHMBAETCSA HAa CyMMYy morameHHONW dacTu OCHOBHOTO
JI0NITa 10 BOCCTaHOBJIEH!UsI KpeAuTHOTO TMMHTA B TIOITHOM 00BEME.

115. [ensrun Knmenta Ha Cuere m mpeBbIIaONINE 33T0JDKEHHOCTh, OcTaloTcs Ha CueTe M yBENWYHMBAIOT
JocTymnHbIi TUMHT.

116. B cnyyae ecim Kiment He pasmectun Ha Cuere JeHer B pasMmepe, HEOOXOIWMOM JJisi MOTAIICHHS
3aJ0JDKEHHOCTH, TO, B COOTBETCTBUM cO CraHmapTHBIMH  YCIOBUSIMH, TaKoe OOCTOSTEIbCTBO
paccMaTpuBaeTcs Kak HeucnonHeHne KimmeHTom 00s13aTenbCTBa, IPU STOM:

117. Cymma OCHOBHOTO J0JITa, BBICTABICHHAs K MOTAIICHHUIO, HO HE MOTAIICHHAs BOBPEMS, CUHMTACTCS KaK
[IpocpoueHHbII OCHOBHOM JOJIT.

118. 3a HeymnaTy WM HECBOEBPEMEHHYIO BHIILIATY 33/I0JDKEHHOCTH baHK BIpaBe TpeOOBaTh YIUIATHI ILIATHI
(nenn) B coorBeTcTBUU ¢ Tapudammu.

119. B cnyvae HeucmodHeHHS 00s3aTeNbCTB B CPpOK baHK BmpaBe ocymiecTBUTHh biiokupoBanue Kaptbt
(Brirouast Bce JononaurtensHbie Kapter). [Ipu aTtom pazbnokupoBanue Kaptel mpousBomutcs bankom mocne
noctymienus Ha C4eT JeHer, TOCTaTOYHBIX IS MOTalIeHHs HeOIUTadYeHHOT0 J0JIra B ITOJTHOM 00BeMe.

120. Ilpm HewcmonmHeHWH IMOO HEHAUIekKameM ucnoidHeHnn KimeHtom (3aeMIukoM) 00S3aTEeNbCTB,
nocieqHuid 1IaTUT baHky HeycToiiky (meHro/mtpad) B pasMepe, ompeneneHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CYMMY [POCPOYEHHOTO OCHOBHOTO JOJITA, 332 KaXAbIH JEHb MPOCPOYKU, C YIETOM
OTpaHWYEHHH, YCTAaHOBJICHHBIX 3aKOHOM.

121. Cpok mnoramenus 3al0JKCHHOCTH, BKo4as Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
MOMEHT BOCTpeOoBaHUsI 3aJ0KeHHOCTH baHKOM 1 1o ycMoTpeHuto baHka coriiacHO HacTOSIIUM Y CIIOBUSIM.
122. O6mas cymma 3a10KeHHOCTH KitmeHTa cocTouT m3:

o cymmbl OcHOBHOTO Joiara W cymmbl HepaspemeHnHoro oBepapadTa MO COCTOSHHIO Ha JaTy
BBICTABJIEHUS 3aKIIOUUTEIBHOTO CUeTa-BhINNCKH;
o cymmbl Bosmarpaxnaenus no Kpenuty, BbimaHHOMy B paMmkax KpeautHoro mmmMuTa Hu 1O

Hepaspemennomy oBepapadty (Upu €ro HaJIM4KMH), PACCUUTAHHOW €O JHs, CIIEAYIOIIETO 3a JIHEM
npenoctapiieHust Kpeaura win HepaspemenHoro opepapadra;

o CYMMBI TUTAaT, KOMUCCHIA M MHBIX IUIaTexel, mouiexamux yruiare Kimmenrtom, He crimcanHbix co Cuera
(TIpY HATMYHMH TAKOBBIX);
o cyMMbI [IpocpoueHHOr0 OCHOBHOIO JI0JIra M CyMMbI IIPOCpOUeHHOr0 Bo3HarpaxaeHusl.

123. Tapudsl, cBsi3anHbIe ¢ 00cmy)kuBaHueM Kpeaura, moyiexxar n3MEHEHHIO 1o cornameHno CTOpOH.

124. B cinyuae cnucanus aeHer co cyetoB KimeHrta B Ipyrux OaHkax (OpraHW3alUsx, OCYIIECTBIISIFOIINX
OTJenbHbIe BUIBI 0aHKOBCKUX omepauuii) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3arpathl baHka, CBS3aHHBIE CO CITMCAHUEM B 0€3aKLENTHOM U OECCIIOPHOM IOPSIKE.

2. Ilopsinok npenocrapienusi PeBosibBepHoro Kpenura

125. bank, B ciyuyae akuenta odepTsl Knmenra o mpenoctaBnennn KpeauTHoro jauMuTa, Ha OCHOBaHHMHU
uHpOpMaIuy, npenocraBieHHoi KinrentoM B 3asBieHny, a TAKKe UHBIX UMEIOIINXCS CBEICHUH, OTKPBIBAET
Knuenry Ha norpeburenbckue nenn Kpenutablii mumut Ha Cuere, B OJJHOM U3 Pa3MepoB, PEAYCMOTPEHHBIX
Tapudamu, ykazanHsiM KimentoM B 3asiBIIeHUH, CPOKOM Ha JIBaJIIaTh JIET, cO cpokoM Kpenurta Ha 1Ba roja.
IIpu stom, nmo momenta AxktuBanuu Kaptelr u akuenta bankom odeprtsl Knmenta o mpenocraBieHun
KpenutHoro immura, KpequTHbINA TUMUT paBEH HYIIIO.

126. bank nnpopmupyer Kimenra o6 akienrte ohepTsl 0 mpeocTapieHnd KpeuTHOro JIMMUTA U O pa3Mepe
ycraHoBJeHHOro KpeanTHoro numuta B MOMEHT AkTuBauuu KapTel 100 myTeM HampaBieHUs! yBEJOMIICHUS
00 stom Knmenty mo azmpecy, ykazaHHOMY B 3asiBJICHUH, JIMOO MyTeM mepenaur yBenomieHus Kiuenry
JU4HO, nox pocnuck. [Ipu atoM KpenuTHbIM JIMMAT CTaHOBUTCS AOCTyleH KIMEHTY [Uisl MCHOJIb30BaHUS HE
MO3/IHEE JHS, CIEIYIOLIETO0 3a THEM AKTUBAIUH.

127. Tlpu paccmorpenuu 3asBieHus o Beigade KapTel, bank nmpuHHMaeT perieHue Mo MpeJoCTaBICHHIO
Kpenura. Kpeaut npucBauBaeTcsa Ha cpok JedctBusi KapTbl minum 70 mUChMEHHOro ot13biBa KieHTOM u
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MOTAIICHUsT 33J0JDKEHHOCTH B IMOJIHOM oObeMe. Kpeaut mpenocramBisieTcs Ha YCIOBHSX, YCTaHOBJICHHBIX
Saseiienuem u Tapudax banka. B teuenue Ilnatexxnoro nepuona KimeHT nomkeH omiatuThk 4acth Kpenura,
B pa3Mmepe ycraHoBlieHHOM Tapudamu Banka, a Takxke ymiatuTh Bo3HarpaxjaeHue 3a HCIOJIb30BaHHYIO
cymmy Kpenura m npouwne tuiarexu corimacHo Tapudam banka. bank paccumthiBaer BosnarpaxaeHue 3a
Kpenut, HaunHas ¢ TOro AHA, KOTJa moxydeHa wHQopMmanms o6 Omnepanuu, 10 JHS MOTAMICHHS MTOJHOH
cyMmMbl KpenuTa v mpodnx CBSI3aHHBIX C HUM IIJIATEKEH.

128. bank mMeeT mpaBo B OE3aKIENTHOM IMOPSIKE W3MEHUTHh YCTAaHOBICHHYIO cymMMmy KpeautHoro nmmura
WIA aHHyIWpOBaTh ero. baHK mMeeT MpaBo B OE€3aKIENTHOM BHECYACOHOM TIOPSIKE FWCIIOIb30BaTh
Ob6ecrieuennie Kapter u Kpeaura mns moramenus neOUTOpCKo 3amomkeHHOCTH mo CUery, a Takke s
norarieHus cyMmbl Kpenura, Bo3HarpaxaeHus, KOMUCCUOHHBIX U IITPA(HBIX MPOICHTOB, €CJIM MOTAIICHNC
npocpoyeHo 6ojee, ueM Ha 1 (OnWH) ACHB.

129. Kumuent mMmeer mpaBo mojath B BaHK NMUChMEHHOE 3asBICHHE HAa W3MEHeHHe pa3zmepa KpeautHoro
JUMUTA,

130. baHk wuMeeT mpaBOo He pasriialiaTh NPUYUHY OTKa3a B mpenocraBiicHuu Kimenty Kpenurta wiu
W3MEHEHUS eTo pa3Mepa.

131. Hepaspemennslii oBepApadT MOXKeT OBITh mpenoctaBiieH bankoMm KiueHty B ciiyyae HeJocTaTka
Hoctynuoro numuta Ha Cuete, Al OCYIICCTBICHHUS:

. pacxoanbix Oneparuii o orutare ToBapa, ycnyr IlyHkra oOCIyKMBaHUs, B TOM YHCJIE CTPaXOBIIUKA,
MOJyYeHUs] HAIWYHBIX JIeHeT, OaHKOBCKHUX IIEPEBOJIOB C HCIONb30BaHWEM KapThl (ee pEKBU3UTOB) |
KOMHCCHM, CBA3aHHBIX C 3TUMHU Ornepauusimus;

o omnarel Knnentom baHKy HauMCIEHHBIX BBIIIAT, KOMHCCHMU M Bo3HarpakaeHus 3a IMOJIb30BaHHE
KpenuToM 1 MHBIX MJaTeXed B COOTBETCTBHU C 3asBICHUEM, HacTOSIMMU CTaHAAPTHBIMU Y CIOBUSAMH H
Tapudamu;

132. Kpemut, B pamkax KpeauTHOTo TMMHUTa, CUUTACTCS MPEIOCTABICHHBIM BaHKOM CO JHS OTpaskeHHUS
cymm Omniepanuii, OCyIIecTBIsIEMBIX (TTOJTHOCTHIO WM YacTUYHO) 3a cueT Kpenura, Ha Cuere.

133. B ciydae mnpeBbIICHUs HEHCIOJNHEHUS KimeHToM CBOMX 00s3aTelIbCTB B CPOK bBaHK B3uMaeT
JIONIOJTHUTENBHO TIJIaTy 3a MPOCPOYCHHYIO 33J0JDKEHHOCTh B cOOTBeTCTBHU ¢ Tapudamu. [loramenue ruiatel
OCYIIECTBIISIETCS B TIOPSAIKE, YCTAHOBICHHOM HAcCTOSIIMMH CTaHIAPTHBIMH YCIIOBUSMH.

134. B cayyae akuenTta bankom wHOro pasmepa KpeauTHoro nuMuTa, MpeaycMOTPEHHOTO B 3asiBICHHU
(otepre) Knmenra, mepBoHaYanbHO TMpeaOCTaBleHHBIH KpeauTHBI JTUMHT MOKET OBITh YBENWYCH HIIH
yYMEHBIIEH Iocie moramreHus KpenuTa, ecnmum WHOE HE MpeaycMOTpeHO Hactosmumu CTaHIapTHBIMH
YcnoBusiMu.

135. 3amomxenHocTh KinenTa nepe baHkoMm BO3HUKAeT B pe3yJibTaTe:

. npenocrapieHust bankom Kinnenry Kpenura;

o Hauucnenus bankom BosHarpaxnenus, noanexaiero ymiare Kinmentom 3a nons3zoBanue Kpenntowm;
o HauuciieHns baHkoM miaT u KoMuccHi, nojuiexaniux ymiare Kiuentowm;

o WHBIX CITy4acB, MMOBJIEKIINX BOSHUKHOBEHHE 3a10JKEHHOCTH.

136. Ilo oxonuanum kaxjoro PacuerHoro mepuoga bank gopmupyer u npenoctasisier Kiventy Buimucky
criocoboM, onpeneneHHpIM 3asBieHrneM KimenTa. Beimrcka conepxur:

o Bce Oneparuu, oTpakeHHbie Ha Cuere B TeueHHe PacueTHOTO nepuoa;

. bamanc Ha Haugaino PacdyerHoro mnepuwona (Bxomsmuii 6amanc) u koHerp PacderHoro mnepuoma
(Ucxomsmmii 6ananc);

o CcyMMy 3aI0J5KEHHOCTH C YI€TOM PacCUYMTAHHOTO Bo3HarpakiaeHus, eHn, ITpados;

o cyMMy MHUHUMAJTBHOTO MJIaTeXka U ATy €ro OIUIaThI;

o CyMMy MaKkcHManbHOTO TUIATEXA;

o MPOYyYI0 HHpOPMAIHIO, KOTopYyr baHk cunTaeT HEOOXOAMMEIM JTIOBECTH A0 CBeaeHus Kiuenra.

137. HUcxopmsammii OanmaHc Ha KoHel PacueTHoro mnepuozaa, ykasaHHBIA B BpImmcke, BKIIOYaeT CymMMy
OCHOBHOTO J10JITa, MIPOCPOYEHHOTO OCHOBHOTO aoira u HepaspemienHoro oBepapadTa (Ipu €ro HaIM4uH), B
TOM YHCIIe, CyMMY CIIMCaHHbIX co CueTa myart, Komuccuid M1 Bo3Harpaxxaenus.

138. MunuManbHbIN MaTex 3a PacueTHbIN nepuo] paccunThiBaeTes bankoM kak cymma yactd OCHOBHOTO
JI0JIra, PACCYMTHIBAEMOT0 KaK IMPOLEHTHOE COOTHOLIEHHUE, CTaBKa KOTOporo onpexensercs Tapudamu banka,
kK gactu OcHoBHoro [lojira, n HaurcIeHHOTO Bo3HarpaxkaeHus..

139. TIlo [doroBopy MOXeT ObITh YCTAHOBIICH B CIIydasX, PelycCMOTPEHHBIX Tapudamu, JIbroTHBIH epro.
140. JlerotHeiii mepuon npuMmensercs k OnepauusM, ykazaHHbIM B Tapudax, orpaxeHHsiM Ha Cuere B
TedeHne PacueTHoro nepuoja, B ciiydae eciid He IO3/IHee CpoKa OKOHYaHMsl JIbroTHOro nepuosa, ykazaHHOro
B Brmmcke, Knmment pasmectnn na Cuere JAEHBIM B pa3Mepe, JOCTaTOYHOM JUIS TOTAIeHHS CyMMBI
3a10JKEHHOCTH B ITOJIHOM pa3Mepe.
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141. B cny4yae HEWCHOTHEHUS W/WJIM HECBOEBPEMEHHOro HCHONHEHUs KimeHToM 00s3aTeNbCTB COTIacHO
VYcnoBusiM, JIbroTHeli niepuosi He puMeHsaeTcs, 1 Bo3Harpaxaenue no Kpenutry Ha cymmy onepauuii, mo
KOTOPBIM BO3MOXKHO IpuMeHeHue JIbroTHOro nepuoaa, HaducysieTcsl Ha cienyomyto PacueTnyro naty.

142. [142. lenbru, pasmenieHHbie Ha Cuere, crnuchiBaloTcs baHKOM, croco0aMmu, MpeayCMOTPEHHBIMU B
CrangapTHeIX ycnoBusX, co Cuera B morameHne 3aJo/DKeHHOCTH (IIPH €€ HAIW4YMH) B CleXyromen
OYepeTHOCTH:

. B TIepBYI0 ouepenb — Hepaspemennsiii oBepapadr;

. BO BTOPYIO OY€pEelb — CyMMbI HAYUCIIEHHBIX IJIaT (KOMICCHH, IeHH, TpadoB);

. B TPETHIO 0Yepelb — MpocpodueHHoe Bo3Harpaxnenue;

. B UETBEPTYIO ouepeab — BosHarpaxieHue;

. B IIAITYIO OYepeab — OCHOBHASI CyMMa JI0JiTa, Ipu 3ToM cHavana [Ipocpouennsiii OCHOBHOW JONT, 3aTeM

OcuoBHoit gonr.]

[142. Cymma TpOM3BEACHHOrO 3aeMIIMKOM IaTeka Mo HacrosmeMmy JloroBopy B ciydae, €ClId OHa
HEIOCTATOYHA [JIsi HWCIONHEHHs 00s3aTeNbCcTBa 3aeMIluKa Mo HacrosmeMmy JloroBopy, moramaer
3aJ0JDKEHHOCTh 3aE€MILUKA B CIEAYIOLICH OYepeIHOCTH:

1) 3agomkeHHOCTH M0 OCHOBHOMY JIOJTY (B TOM YKCIIe HEpa3pelieHHbIi oBepapadT);

2) 3aA0JKCHHOCTH 10 BosHarpaxaeHuro;

3) Heycroiika (mtpad, rneHs) B pa3Mepe, OMpeIeICHHOM B COOTBETCTBHH C 3aKOHOAaTeILCcTBOM PK;

4) cymma OCHOBHOTO JI0JITa 32 TEKYIIHN TIEPUOT TUTATEXKEH;

5) Bosnarpaxaenue, HauMCIEHHOE 3a TeKYIINH NeproJT TUTaTeXe;

6) m3nepxku banka Mo Mory4eHUI0 UCTIOTHEHUSL.

ITo ucreuennm 180 (cTa BOCBMHIECSTH) IOCIEIOBATEIBHBIX KAICHIAPHBIX THEH MPOCPOUYKHA CymMMa
MPOM3BENECHHOTO 3aEMILMKOM IUIaTeXa Mo HacTosmeMy JloroBopy, B cilyyae, ecid OHA HEAOCTATOYHA IS
WCIIOJTHEHHs 00s3aTeNbcTBa 3aeMIlKKa Mo HacTosmeMy JloroBopy, moramaer 3aJ0KEHHOCTh 3aeMINUKa B
CIEeAyIOLEH OUYEepPEeTHOCTH:

1) 3amomxkeHHOCTh 110 OCHOBHOMY JONTY (B TOM YHCIIe Hepa3peleHHbIH oBepApadT);

2) 3a10KeHHOCTD 1o Bo3HarpaxneHuto;

3) cymma OCHOBHOTO JI0JITa 3a TEKYIIU epuoJ TIaTexen;

4) Bo3HarpaxaeHne, Ha9iCIeHHOE 3a TEKYIIUHA MEPHO/T TIATEXe;

5) Heycrotika (mrpad, neHs) B pa3mMepe, ONpe/IeICHHOM B COOTBETCTBHHU C 3aKOHOAATEILCTBOM PK;

6) n3neprkn bauka Mo MOMyYeHHIO HCTIONHEHN)S. |

143. Cnucanue cyMM 3a10JKEHHOCTH MOKET MPOU3BOANUTHCS B KaJICHIAPHOW 0YEPETHOCTH C YUETOM JAaThl
ux oTpaxeHus Ha Cuyere, T.e. CHayaja [Oramaercsd camas JaBHSIS 110 BPEMEHH BO3HHUKHOBEHHS
3aJI0JKEHHOCTb.

144. [octynnblii octaTtok KpenuTHOro nuMuTa yBENMYMBAETCA Ha CyMMY HOramieHHOW yacTu OCHOBHOIO
JI0JIra 10 BoccTaHOBIeHUs] KpennTHOro TMMuTa B IMOJTHOM 00BEME.

145. Jleweru Knmenta mHa Cdere W TpEBBIMNAIONINE 3aT0JKEHHOCTh, OCTaOTCS Ha CUeTe W yBEIMYUBAIOT
JocTynHbIi TUMUT.

146. B cmyuae ecnu B CpOK, yKa3aHHBIH B Bblmmcke B kauecTBe nepuofa Ajsl omuiaTel MUHHMAaIbHOTO
riarexa, KnueHnt ne pazmectun Ha Cdere AGHBIHM B pa3Mepe Takoro MUHUMAaIBHOTO IJjaTexka, TO TaKoe
00CTOSITENLCTBO paccMaTpUBAETCs KaK HeucrnonHeHne KIMeHToM 00s3aTeNbCTBa M0 BBITUIATE (ITPOIYCK)
MuHMManbHOTO IJIaTeXa, MPU 3TOM Pa3HULA MEXIY pa3MepOM OCHOBHOIO JI0Jira B cocTaBe MHHHMAaJIEHOTO
IUIaTeXXa U CyMMOM (paKTHUIECKH IOTAIIEHHOIO OCHOBHOTO J0JIra 3a CYET pa3MelleHHbIX KimeHtoMm neHer Ha
Cuete B Teuenue [lnaTexxHoro mepmosa, cieayromero 3a PacueTHsIM neprosoM, 1Mo pe3ynbTraraM KOTOpOro
Oblma coctaBiieHa Beimmcka, ompezenseTcss Kak HEOIUIaueHHas dYacTb OCHOBHOro aonra. [loxg cymmoit
(akTHyecKn pa3MelieHHbIX KiMeHTOM [IeHer MOHMMAIOTCS BCE CyMMBI, MOCTynuBIIME Ha CUeT B TeUeHHE
[InarexxHoro mepuoza, cieayomero 3a Pac4eTHsIM MeproAOM, O pe3yiIbTaTaM KOTOPOTro ObLTa COCTaBJIeHa
Brimucka, a Takxke ocTaTtok AeHer Ha CyeTe Ha Hadano BhIIeyka3aHHOTO [lmaTexxHoro neproaa (mpy HATMYIHA
TaKOBOTO);

147. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIIIaTY MUHUMaJbHBIX IulaTexkedl baHk BhpaBe TpeboBathb
VILIATHI IU1aTHI (TIEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpu nammumu HepaszpemenHoro osepapadra w/wiam npu Hammuuun y KimeHta nporymeHHOro
MuHMMaNBHOTO IUIAaTEeXa, OYepeIHOH MHUHMUMAaNbHBIN MaTex yBeJIWYMBacTca Ha cymMMy HepaspemeHHOro
oBepapadra wW/wiM TponyieHHOro MUHHMANBHOTO TuIaTeka (TPOCPOYEHHOTO OCHOBHOTO JIONTa H
npocpoueHHOro Bo3Harpaxkaenus banka) n HAYNCIICHHOH TICHU.

149. B cnyuae HeucmnonHeHHsI 00s3aTeNbCTB B CpoK baHK BmpaBe ocymiecTBuTh bnokupoBanue Kaptsi
(Bxmmtogast Bce Jlomonmaurtensubie Kapter). Takoe brokupoBanue KapTel MoxkeT ObITh MPOW3BEACHO C ATHI,
CJIeMyIOIeH 3a JaTOH, B KOTOPYIO COTIIaCHO BhIMucke MoipKeH OBITh OTuiadeH MUHUMAITBHBIN TUTATeK.
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150. Tlpu HeuwcmomHeHMHM JMOO HEHaAJeKamUM oOpa3oM wucnonHeHnn Kimentom (3aeMIIMKOM)
obs3arenscTB KimeHnt matut Bbanmky Heyctoiiky (iutpad) B pasmepe, ompeaeicHHoM Tapudamu banka,
HAYUCIIIEMYI0O Ha CyMMY HPOCPOYEHHOI'O OCHOBHOTO JOJra M MPOCPOYCHHOro Bo3HarpaxkneHus Ha IaTy
BO3HUKHOBEHHUS IPOCPOUCHHON CYMMBEI.

151. Paz6nokupoBanne Kaprtel, panee 3a0iokmpoBaHHOW baHKOM, mpom3BoguTCS baHkoM Tocie
noctyruieHust Ha Cyer JIeHeT, TOCTATOYHBIX JJIs OoralleHuss HeollayeHHOro MUHUMAIILHOTO TiaTexa (Bcex
paHee HeolIaueHHbIX MUHUMabHBIX IUIaTeXel) B MOJTHOM 00BbeMe.

152. Cpok moramenus 3aJ0/DKEHHOCTH, BKItodas Bo3Bpar Kmmentom banky Kpenwra, ompenensercs: B
MOMEHT BOCTpeOOBaHUsI 3aJODKEHHOCTH baHKOM | 10 yCMOTpeHUI0 baHka cOrllacHO HACTOSIIIAM Y CIIOBUSIM.

153. OO6mas cymma 3a0keHHOCTH KileHTa COCTOUT U3:

° cymmbl OCHOBHOTO Jofira W CyMMbl HepaspemieHHOro oBepapadTa IO COCTOSHHIO Ha JaTy
BBICTABIICHUS 3aKII0YUTEILHOro CueTa-BhIIUCKY,
° cymmbl Bosmarpaxngenus mo Kpenuty, BbimaHHOMy B paMkax KpeawmTHOro ImMMuUTa HW 110

Hepazpemennomy oBeprpadrty (mpu ero HaIW4WW), pACCUWTAHHOW CO THS TpenocTaBieHus Kpemawra nnm
Hepaspewmennoro osepapadra;

o CYMMBI IIJIaT, KOMUCCHUH W WHBIX IUIATEeXeH, moaiexamux ymiare Kinuentom, He ciimcansubix co Cuera
(TIpy HANMUYHUK TAKOBBIX);
o cyMMEI [IpocpoueHHOTO OCHOBHOTO J10JIra U CyMMBI IIPOCPOYEHHOT0 Bo3HarpaxieHus.

154. Tapudwl, cBs3aHHEIE ¢ 00CTy)XHBaHWeM KpennTa, moasexaT n3MEHEHHIO 110 corameHuto CTOpoH.

3. Bolnucku

155. bank nmoxarorasiuBaer Kimenty Bwinucky 3a KakIplii KajaeHIApHBIH Mecsl, 1o 10 yucima Tekyiiero
Mecdla 3a npeaslaymuid Mecsl. B Beinucke oTpaxarorcs Bce Onepanuu ¢ KapToid, BKiIto4as yaepKaHHbIC
bankoM KOMHCCHOHHBIE, IPOLIEHTHBIE U MHBIE IUIATEKH, a Takke ocTaTok 1o Cuety. KnueHt MoxeT nomydaTs
Breimucku B banke win mo moure (B TOM YHCIIE IO 3JCKTPOHHOW IMO4TE) MO ykazaHHOMY B JloroBope wiu
3asBlIeHUH aJpecy. 3a KaxaAylo OTmpaBieHHyI0 Brimucky bank moxxer B3umarh ¢ KineHTa KOMHCCHOHHBIE
cormacHo Tapudam banka, nmeficTByromuMm B aeHb mpoBeneHus Omneparun. Hemomydenue Brimucku He
ocBoboxmaer Kmmenrta/[lepxarens Kaprtel//lononaurensroit KapTbl OT BBIOMHEHHUS O00s3aTENBCTB IO
Horosopy. Onepanun TeKyIero Mecsia MOTYT OBITh OTPayKeHbI B BBINKCKE MOCIENyIOINX MECALIEB.

156. baHk He HeceT OTBETCTBEHHOCTH 32 cOoW B pabOTe MOYTHI WM DIIEKTPOHHBIX KAHAIIOB IMepeaadu
uHpOpMauK M npouue (Gopc-MaKOpHbIE OOCTOSATENBCTBA, BO3HMKIIME II0CIE BBICBUIKM BBIMHUCKU U
MOBJICKIIIKE 32 COO0H HECBOSBPEMEHHOE IMOJTyueHHe Wik HenonyueHue KimentoM Beimucku.

4. CnopHble onepanun

157. Ecmu Kmment ([epxkarens Kaptel/JlonomaurensHolt KapThl) KOHCTaTHpOBan pasiuuds MEXIY
yKa3aHHbIMH B Bhinucke n dakrtudecku npoBenéHupivu OnepanusMu (WM CyMMaMH, UCKITIOYas pa3iiyus B
cymmax Omneparuii, KOTOpble BO3HUKIIN B PE3yJIbTaTe KOHBEPTAI[MH BAJIOT), MJIM HETOYHOCTH B HAUHCIIEHHBIX
KOMHCCHSIX WJIM MHBIX IJIaTeXax, TO OH AOJDKEH MH(opMupoBats 006 3ToM bank B Teuenue 30 aHell ¢ gathl
NOAroTOBKU Brimucku, HO He mo3aHee 45 AHEH C NaThl MOATBEPXKICHUS ABTOPU3aLUU MO OCMAPUBAEMOU
cymme Ormepanun, 0oGOpPMHUB IHChMEHHOE 3asBiieHHe cTaHmapTHOH ¢opmbel banka. Ecim Knwment B
ycraHoBJIeHHbIe [IpaBuiiaMu cpoku He 3asBHUJI MHCBMEHHO B BaHK O KOHCTaTUPOBAaHHBIX Pa3IMUYMAX MEXKIY
OnepauusmMu, yKazaHHbIMH B Beinmcke, u dakTuyecku nmpoBeaéHHbIME OnepanusiMu, cuuTaercsi, yTo KinueHt
MOATBEpAnI BoInucky.

158. TIlpu npoBeneHnu baHkoMm ciyxkeOHOH mpoBepku MO cropHoil Omepanuy ¢ 1eIbl0 CHIDKEHHS PHUCKa
HECaHKLIMOHUPOBAaHHOTO Uctnioyib3oBanus Kaprel bank, B nunTepecax Kimmenra, MOXXET 110 CBOEMY YCMOTPEHHIO
NPUHATH MEPBI JJIs1 IPEJ0TBpalleH s YOBITKOB B pacxooB Kimenra, Bkirodas braokuposanue Kaptel unu ee
U3BATHE.

159. Ecmu nperensus Knmenta mo cmnopHoif Omepaunu Obuta npu3HaHa bankom obOocHoBanHOMW, baHk
OCYIIIECTBIISIET BO3BPATHBIN IIATEX Ha cyMMy Takod Omnepaumu. Ilpu 3TOM He BO3BpalaroTCs CyMMBI IJar,
KOMHCCHH, a Takke Bo3HarpaxaeHus, paHee HAYHMCICHHBIX Ha CyMMY CHOpHOH Omnepanuy M OIUIaYeHHBIX
KinenTtom.

160. B cmyuae ecnu B pe3yibTare NMPOBEACHHOTO pacciefoBaHUs Mo 3asBieHHio KiueHTta mo crmopHoi
Oneparmuu mipeten3uss Knmenra npuszHaeTcss HeoOocHoBaHHOW, bank BmpaBe morpeboBath oT Kimenra
OIJIATUTH MO (HAKTUUECKOW CTOMMOCTH Bce pacxojbl baHka, cBs3aHHBIE ¢ TIpoBefieHHeM baHKOM ciry)kxeOHOM
MIPOBEPKH MO TakoW cropHoi Onepanuu.

5. Hopsiaok pacyeToB

161. bBaHk criuchIBaeT B JieHb MONydeHUs] (PUHAHCOBOTO TIOJATBEPKACHUS B Oe3aKIenTHOM mopsiake co Cuera
JIEHBI'H, DKBUBAJICHTHBIE CyMMaM Orniepanuii, CoBepUIeHHbIX 0 BceM KaprtaM, BeitaHHbIM KineHTy B pamkax
JoroBopa, 1 BbICTaBJIEHHBIE K OIUIaTe OAaHKaMM U OPraHU3aLlUsIMH, OKa3bIBAIOLIMMH JOTIOHUTEIbHbIE YCIYTH

26



Knunenty, wuepe3s IIC, mnpomeccHHroBblE LEHTPbl W JpYrHe CpeACTBa, BKJIOYash KOMHCCHOHHOE
Bosnarpaxaenune banky, npemycmorpennoe Tapudammu banka m JloroBopoM Ha OTKPHITHE OaHKOBCKOTO
Cuera 1 ¢ koHBepTanuen 1o kypey banka B ciryuae paznuuus Banmot Onepanuu u Cuera.

162. bank xkoHBepTHpyeT cymMmbl Omnepaumii B Bamory Cuera corjacHO KypcaM KOHBEPTAIUH,
ycraHoBieHHBIM 11C n/unu bankom. Knuent He umeeT npasa ocIiopuTh Kypchbl KOHBEPTALIHUU.

163. B ciyuae pacxoxnenus noanuceid Ha Crune u Ha KapTe, Wiam mOydeHUs] COOTBETCTBYIOIIETO OTBETA
ABTOpH3aLINH, Kaccup Win ycTpoiicTBo Mecta O6ciykuBanusi Kapt nmeer 6e3ycioBHOe paBo u3biATh KapTy
0e3 mpeaBapUTENIbHOrO IpeaynpexieHus. baHk He HeceT OTBETCTBEHHOCTH 3a Omepamnmu, MpU KOTOPBIX
Kaccup Mecta oocmyxuBanus Kaprt He ceepun nmoanuce [epxatens Kapter na Kapre u va Crnme.

164. YOobiTkn, npuunnéHabie banky mo sune [epxarens Kaptel/lomonnutensnoit Kaptel, omnauuBaet
Knuent. B ompenensembix bankom ciyuasx bank mMeeT mpaBo moTpeOOBaTh BBIMOTHEHUS OTIACIBHBIX
obszarenscte 1o JoroBopy ¢ Hepxkarens — Kapre/HomomuutensHoit — Kaprtel.  Jlepikarens
Kapter/[lononaurensHoit KapTel cornaceH 1 NpuHUMaeT JaHHOE yCIOBUE.

165. bank mmeer mpaBo aeberoBaTh CueT MO BCEM CyMMaM OOS3aTENbCTB U yOBITKOB, BOZHHUKIINM B
pe3ybTaTe BBIIAYU u HCIIOJIb30BaHU Kaptel//lonomHuTEIBHBIX Kapt/Cuera  wim B
pesynsTate Hecobmoaenns Kmmentom ([epxkatenmem Kapter/Jomomaurtensnoit Kapter) JloroBopa w/wmm
[TpaBun u/unm UHBIX HOPMATUBHBIX akToB banka w/unm 3akonoxatensctBa PK w/unm npasuin [1C.

166. bank kpemuryer CHeT cOriacHoO IUIaTeXaM, OCYHIECTBIEHHBIM KIMEHTOM WM TPETHUM JIULOM, WIH
npucBanBas Cuery Hepaspemennsiii oBepapadt B ykazanHoM B [lpaBumax mopsake. Komuccnn u wHbIC
BhIMIaThl baHk MOeT yaep:xkuBaTh co Cyera, B TOM YMCIIe TOMycKas Ae0eToBbIi ocTaTok mo Cuery.

167. B cnyuae, xorna bank paspemraer ocymiecteiaenue miatexed (Oneparuii) co Cuera, HECMOTpsT Ha
otcyTcTBHe AeHer (mpesbimieH JloctynHselil muMut), bark caurtaercs npenocraBuBmuM Knmenty Kpenut na
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYLIECTBJICHUS TAaKOTO IIaTeXa, Ha yciaoBusax coriacHo Tapudam banka,
JIEHCTBYIONINX B JACHb MIpefocTaBiIeHus Takoro Kpeaura.

168. B cmyvae monTBepKAeHHS ABTOpPH3AIllMU cO CTOpPOHBI baHka, cymma ABTopu3anuu OJIOKHpyeTcs Ha
Cuere mo MmomeHTa neberoBanns CueTa Ha JaHHYIO CYMMY WM OTMEHBI CyMMBI ABTOpH3anud. J{oCTymHBINA
JUMHUT YMEHBIIAeTCd Ha cymMMy moaTBepxkAEHHOM bankom ABropuzanuu. B cnywae ecnu Onepauus
npoBeneHa 0e3 ABTopuzanuu, pazMep JoCcTymHOro JMMHUTa yMEHbBIIAETCS B JCHb BBICTABJICHHUS K OIUIATE
COOTBETCTBYIOIIEH CYMMBI.

169. Kuuenr ([epxarens Kaprel/dononautensHeix Kapt) umeer npaBo momnogHUTh CUET HaTHYHBIMHA WIIH
nepeuncienueM. [InaTéx cunraercss AeHCTBUTENBHBIM, €CIH OH OCYIIECTBIEH B COOTBETCTBUHU C YKa3aHHBIMU
B IIpaBunax pekBU3HTaMU.

170. Bosznarpaxaenue 3a Kpenut bank paccumteiBaeT mcxoas u3 pasmepa aeberoBoro ocratka Cuera
Kaxkaoro aHg PacyetHoro nepuoza.

171. bank ynepxuBaer BosHarpaxnenue 3a Hepaspemennwiii oBepapadT (mpesbiueHue JlocTymnHoro
JMMHTA) OT pa3Mepa pa3HULbI MEXIy neOeToBbIM ocTaTkoM (Cuera M pazmepoM yctaHoBieHHoro Kpeaura
(HepaspemenHoro oBepapadTa) Kaskaoro qHs PacueTrHoro nepuosa.

172. Cymwmsbl, BHeceHHble (3auuciieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery BoszHarpaxnenwue,
BosBpar), HanpaBIIsAIOTCs, BHE 3aBUCUMOCTH OT Ha3HAYCHUS MJIaTeXa, YKa3aHHOTO B IJIATEKHOM JOKYMEHTE.
173. bBaHk nMmeeT npaBo B OJJHOCTOPOHHEM IOPSIIKE OTKA3aThCS OT B3UMaHUs HAYHCIEHHBIX ITpadoB (MeHH)
1 He TpeboBathb ¢ KineHnra BBIONHEHHS 0053aTENBCTB MO X TMOTAIICHUIO.

174. B cnydae HenocTaToyHOCTH AeHer Ha CueTe W/WiIM HACTYIUICHHs HerarexecrnocoOHocTr Kimenta, B
0e3aKenTHOM HOpsIKe U3bATh (cncaTh co Cuera 0e3 AOMONHUTENBHOTO pacnopsokeHus Kimenra) cymmy
3aJI0JDKEHHOCTH Tiepe] bankom ¢ mo0bix OaHKoBcKuX cueToB KimeHTta, OTKphITHIX B baHke 1 MHBIX OaHKax.
175. B ciyuae Bo3HHKHOBeHUs1 HepaspeuieHHOTo oBepapadTa 1 HEUCTIONHEHHS 00s13aTeNbCcTB B PacuéTHblii
Ilepuon, bank BpemeHHO mnpuocTaHaBiauBaeT jaeiictBue Bcex Kaprt Kiuenrta, BbimanHbix bankoMm, u
HampaBJisieT B OE3aKIENITHOM MOpsJKe Bce IepeuncisieMble Ha CyeT CyMMbl Ha IOTallleHHe BO3HUKIICH
3aI0JDKEHHOCTH W HAYHCISEMBIX TIPOIIEHTOB. baHK HampaBmsieT B 0€3aKIENTHOM MOPSAKE ACHBIH,
pasmeneHHbsle Ha moObix Cuerax Knuenrta B banke (M mpu HE0OXOAWMOCTH NMPOU3BOIUT KOHBEPTALMIO 11O
Kypcy baHka Ha JeHb COBeplICHHs OIepalud) Ha TOralleHWe BO3HHKILEH 3aJ0DKeHHOCTH. B ciywae
orcyrctBug Ha Cuerax KimeHTa geHer, MOCTaTOYHBIX JUIA TIOTAIIEHHs 3aJ0JDKEHHOCTH mepen bamkom,
BKIfovatonierd cymmy Kpenura, mrpadusie Bosnarpaxkaenue 3a Kpenut u nHble miatexxu u pacxoasl banka,
bank wmmeer mpaBo OnokupoBath Cuera, a Tarke apyrue Cuera Knuenrta B banke u HampaBisaTe B
0e3aKIenTHOM TMOPAIKE MMEIOIIHECS M MOCTYMAIONME JEeHbIM Ha TOTAlICHUE BBIIIEYKAa3aHHBIX PacXxol0B U
3a10JDKEHHOCTH. baHK Taxke MMeeT MpaBO BBICTABUTH TPEOOBAaHWS Ha TOTalIeHHE 33J0JDKEHHOCTH Tepes
Bbankowm, Bkmtouatomeid cymmy Kpeanra, mrpadusie Bosnarpaxnenue 3a Kpeaur 1 nHble miaTexu U pacxoasl
banka, x mo6omy Cuety Kimenra B mro6om banke PK.

176. Hcnonb3oBanue Kaptsl B MHOM BamoTe, yeM Baitora Cyera, OCyHIECTBISIETCS. HA TEX e YCIOBHSX U B
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Te K€ cpoku, uTo u Onepauuu B Bamote Cuera. [Ipn s3ToM KoHBepTauus BamoTsl Cueta B BamoTy Onepaunu
OCYIIIECTBJISICTCS. B COOTBETCTBUH ¢ mpaBuiamMu banka u mo kypcy IIC w/mnu xkypcy baHka mjst orneparnmii ¢
Kapramu, ycraHOBI€eHHOMY Ha AaTy criucanusi cymMmmbl Oneparuu co Cuera.

177. KnueHT nmoHMMaeT U 0€3yCIIOBHO COTJIACEH, YTO MPH OIUIATe 32 PyOSKOM B BaJIIOTE BeAcHHs cueTa baHk
IPOBOAUT KOHBEPTALMIO B COOTBETCTBUU C JOTOBOPAMH, 3aKJIIOUYEHHBIMH MEXIY YYaCTHUKAMHU CHCTEMBI
IUTATEKHBIX KapTOUeK, 110 KypcaM KoHBepTauuu, ycraHoBieHHbIM 11C n/unu bankowm.

178. Ilpu pacuere mponentoB 3a Kpeautusiii numut unu Kpeautoselit octatok no Cuery, bank ucxoaut u3
0a3sl: (hakTHueckoe kKommuectBo 30 mHEH B Mecsne, 360 gHel B Toxy.

179. BaHk 00s3yeTcsi pacCMOTPETh M MOJrOTOBUTH MUCHMEHHBIN OTBET Ha MUChMEeHHOE oOpanienue Kinenra
B T€UeHHE 15 KaneHIapHbIX JHEH.

6. Cucrema roJiocoBoro MeHIo

180. Cnyx06a romocoBoro menio (IVR - Interactive Voice Response) — ciyx0a rojiocoBoro MeH[, C
noMomipio kotopod KimeHt moxer momyunth ycnyrd banka, Takme kak ycranoBka [IMH-koma, 3ampoc
JOCTYITHOTO JIUMUTA, U Tipodee. [lepedeHs ycyr, npennaraeMbix bankom yepe3 CucteMmy roiocoBOro MeHIo,
MOJKET PACIINPSTHCS/M3MEHATHCS [0 yCMOTpeHUIo banka.

181. bBaHk BmpaBe MO0 CBOEMY YCMOTPCHHUIO MPEIOCTaBUTh BO3MOKHOCTH KimeHTty mocpeactBoM CiryxObl
rojocoBoro MeHro ycraHaBnuBarth [IMH-kox, momydats ¢uuancoByio uHdopmanuio mo CueTy, a Takxke
OCYILIECTBIIATh WHBIE JIeHcTBUS O ycMoTpeHuio banka. bank Brpase B n000e BpeMs IPUOCTAHOBUTH W/HITH
MOJTHOCTHIO TIPEKPATUTh padoTy CiykObI ToocoBOro MeHio. Ciryk0a roI0cCOBOTO MEHIO TaKK€ MOXET OBITh
BpPEMEHHO HEJJOCTYITHA BO BpeMs TEXHHUYECKOTO 00CTY)KUBaHUsI WIIH TI0 TIPUYNHE TEXHUUECKUX COOEB.

182. VYcnyru CnyxObl TOOCOBOTO MEHIO HPEAOCTABISIOTCS NMpH ayTeHTHQuKauuu Kinenta bankom Ha
OCHOBAHUH KOJa BepU(UKALIH.

183. Kom Bepubukammum mnpenocrasisercas Kimenty myrem otnpaBku mocpenctBom CMC  Ha
3aperUCTPUPOBAHHBIN HOMEP MOOMIILHOTO TenedoHa, ykazanHoro KiimeHToM B 3asBICHUH.

184. B menax WCKIIIOYEHUS HECAaHKIIMOHUPOBAHHOTO HCIONB30BaHUS CIy>KOBI TOJIOCOBOTO MEHIO TPETHUMH
muuamy, KnueHT o0s3aH coOmofate KOH(UIEHIMAIbHOCTE U CEKPETHOCTh B OTHOIICHHH CBOMX HOMeEpa
Kaptel, koga BepuduKaum, U HU NPU KaKUX OOCTOSITENBCTBAX HE COOOIIATH MX HUKOMY, BBHIY TOTO, YTO
TIOCJIeTHHE SIBIISTIOTCS. BAKHBIM CPEJICTBOM 3alIUTHI JocTyna kK cucteme Ciry:k0bl ronocoBoro meHio (IVR). B
ciydae mono3penuss KnumeHta o ToMm, 4TO cpencTBa M AaHHBIE, HO3BOJISIOIIME OCYILIECTBHTH OOCTYH K
ABTOMATH3MPOBAaHHON cCHUCTeME, MOTYT OBIThb W3BECTHBL/IOCTYIHBI TPEThbUM JHIaMm, KimeHT o0s3aH
He3aMeTUTeNFHO 00paTHThCs B baHK B HesIxX UX U3MEHEHUSI.

185. B ciydae HacTyruieHUs] 0OCTOSATENBCTB HENPEOJOIMMON CHIIBI, B TOM YHCJIEe TaKUX Kak, aBapuu, cOon
win nepedou ¢ 000OpyIOBaHMEM, CHUCTEMaMM I10/1a4d 3JIEKTPOSHEPrUM W/MIM JIMHUA WM CeTedl CBS3H,
KOTOpbIe 00ECTIeUYNBAIOTCS, TOIAI0TCS, SKCILTYaTUPYIOTCSl W/HITH 00CITYKHBAIOTCSl TPETHUMU JIIaMH, baHk He
HEeceT OTBETCTBEHHOCTH 3a TaKHe aBapuu, cOou win nepedou B oOciykuBaHuu Ciry>KOBI TOJIOCOBOIO MEHIO
(IVR)

I'nasa 4. IIpaBa un o6s13anHOCTH CTOPOH
186. bauk Bmpase:
1) B TEUYEHHUE OINpeAeIEHHOr0 baHKOM mepruoia BpEMEHH YCTaHAaBIMBAaTh MaKCUMaJlbHblE JIMMHUT
Onepauuii w/unu konnaectso Oneparuii/ ABTopu3alyii;
2) 0e3 mpenBapuTENBFHOIO M3BELICHHS YAaCTUYHO WJIHM IOJHOCTBIO OIPAaHMYUTH MPAaBO MCIOJIb30BAThH
Kapry/dononuurensusie Kapter u Cuet B ciayvae HecoONMI0IeHUS WIM BOSHUKHOBEHUS Y baHka 1momo3peHuii o
Hecobmonennn Kimenrom ([epxarenem Kaprter/Jononaurenshoii Kapter) Jorosopa w/wnm [paBun w/unu
WHBIX HOPMAaTUBHBIX aKkTOB baHka n/wnm 3akononarensctBa PK, a Taxke nmo pekomennarmu [1C;
3) OTKa3aTh B coBeplleHNM onepanuii no Cuery KnmeHTta B ciiydasx, MpelyCMOTPEHHBIX HACTOSIIHMU
CrarmapTHeIME Y CJIOBHSIMH M 3aKOHOAATENHECTBOM PK;
4) OTKa3aTh B TpPHHATHU yKazaHus Kimenta mpu oTrcyTctBum cymMmmbl neHer Ha Cuere Kimenra,
JIOCTaTOYHOW I UCIIOJHEHHUS ATOTO yKa3aHus, B 3akpblTuM Cuera KineHTa npH HaIMYMKM HEHCIOJHEHHBIX
TpeboBanmii k Cuery Knuenra;
5)  sanpammuBate y KiMeHTa JDOKYMEHTHI, MOATBEP)KIAOIINE OOOCHOBAHHOCTH MPOBEICHHUS IUIATEXKa H
OCYIIIECTBIIEHHSI BAJIIOTHBIX ONEpaIuii;
6) npenoctaBnaTe KimeHTty 1o ero 3anpocy HHGOpMauio 00 00IUX YCIOBUIX NPOBEACHUS OAHKOBCKUX
omepanuii, a Taxke Tapudax banka, TapnupHpIx maHax;
7) obecrieunBaTh KOHPHUICHINAILHOCTh UH(GOPMAIH M COXPAHATh OAHKOBCKYIO TalHY IO OMEPAIHsIM,
npoBoaAUMBIM 1o Cuety KineHTa, B COOTBETCTBHH C 3aKOHOAATENLCTBOM PK;
8) npenoctaButh Kimmenty KpemuTHeii mumuT mytem akienrta odeptsl Kinmenrta, m3BectuB Kimmenra o
pasmepe KpeauTHoro mumMuTa coritacHo 3asiBiIeHHI0, Tn0o moanucanus JJorosopa ¢ Kinenrowm;
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9) U3MEHATh KpeauTHBII JNUMUT B TOPSAAKE W B CIIy4asx, HPEIyCMOTPEHHBIX HACTOSIIMMU
CrannaptHeIMU Y clToBHSAMU H/WiH 3asBieHneM KineHTa;

10) ycraHOBUTH Kak ycioBue s Beigaun Kaptel BHeceHrne CTpaxoBoro aAeno3uta i uHoro ObecnedeHus
C OTKpbITUEM OaHKOBCcKOro (Cyera ¢ 3aKIIOYEHHEM OTACIBHOTO JIOTOBOPA, PETJIAMEHTUPYIOLIETO YCIOBHS
Benenns Obecnieuenwns. [Ipu aTrom Ha BpeMms aeiicTBus JloroBopa KimmeHT MOXKeT maTh coryiacue Ha OTKa3 OT
MIPOBEICHNS aKTHBHBIX OTIEPAIl I10 TEPEUHCIICHNI0, CHATHIO neHer co Cyera, MpeoCTaBIeHUs B 3aJI0T TI0
npounM obs3arenbeTBaM octatka Cuera, npenocraBieHHOro B Obecneuenne Kaprsr;

11) orka3arh B JOCPOYHOM PACTOPKCHUHU WIIM M3MEHEHHH YCIOBHUiT qoroBopa mo ObecneueHuto KapTer,

12) coxpamsare mpaBo 3amora Ha OOecmeuenwe KapTel 10 modHOTO wHCmomHeHHs KimeHTOM Bcex
oOszatenscTB 1o JoroBopy u  oOpatuth  B3bickanme Ha [Ipengmer 3amora B chydae
HEHCIIOMHEeHUS/HeHaAexKalero ucrnoinHenus: Knuenrom o6s3arenscTB mo J{oroBopy wiaM HEcOOIIOACHUH
TIpaBun;

13) ycranoBute no Kapram//lononautensusiM Kapram Jlumur omnepanuii, a Takke 0e3 COrJacoBaHHsS C
Knuentom m3mensats pazmep Kpeaura n/unu Jlumura onepanmi;

14)  3ampeTuTh B OJHOCTOPOHHEM MOPSIKE MCIoIb30Banue Kapt B onpernenenubix [TyHKTax 00CTyKUBaHHS
W/WTA CTpaHax;

15) annymupoBats Kapty B ciyuae HesiBku Knmenra B bank anst momydenust Kapter B cpok 6omnee 3 (Tpex)
KaJICHAAPHBIX MCCALCB CO AHA MMOAa4ur 3asABJICHUA JII/I6O 10 UCTCUYCHUU TPEX MCCALICB C AAaTbl U3BATHUA KaprI B
ciydyae 3anepxanuss Kaprtel Oankomatom banka mpm HemomyueHumnm bankom ot KimeHTa mmchMeHHOTO
3asiBJICHUS O Bo3Bpare KapTsr;

16)  we BO3BpamIaTh YyIUTaYeHHYIO (TaK)Ke Kak U cniucaHHyro co CueTa) KOMHUCCHIO 32 BBITYCK KapThl U MHBIE
CBs3aHHBIE IUIATeXH B Ciydae Hexenanws KiumeHta momydnts B0o300HOBIeHHYH KapTy u HapymeHwun
Knuenrom Hactodmux CTaHAAPTHBIX YCIOBUM;

17)  ©e3 npenBaputensHOro coriacus Kiuenra u3psath (cnmcatsb) co Cuera:

o cymmy Omeparun, mo kotopodt bank momyumn moarBepxkaeHue ot [IC, npyrux OaHKOB wiu
MPOLIECCUHTOBBIX LIEHTPOB;
° CyMMy 3afopkeHHocTH mno Kpenutam (BkIowas pasMep OCHOBHOTrO noira, Bosnarpaxnenue 3a

Kpemuter, B ToM umcne HepaspemeHnHsiii oBepapadT, Bo3HarpaxkieHme 3a HECBOSBPEMEHHBIN BO3BpAT
Kpenurta, HeycTolKy H T.1.);

° no0bie omMOOYHO 3aYMCIICHHBIC JACHBIH, BKIJIOYAs, HO HE OrpaHHYMBasch, Bo3Bpar, 3a4UCICHHS OT
WHBIX (PU3NYECKUX U IOPUINYECKUX JINL, HaunciieHHoe o Cuetry BoszHarpakaenue;

° cyMMmy 000l 3aomkenHoctr Kienrta nepen bankom;

. KomuccuoHHoe Bosnarpaxnenue banka, cmucanHoe co Cuera B coorBercTBUM C Tapudamu,

JICHCTBYIOLIMMHY HA JI€Hb IPOBEACHNUS ONEPALHN;

18)  3akpwiTh Cuer Kimenra B ciydae orcyterBus Onepanuit (nBrkenus) no Cuety B Teuenue 1 (0HOTO)
KaJICHIApPHOT'0 T0JIa ¥ 3a4UCIIUTh B T0X0abl banka cymmy 1o 500 Tenre;

19) mno cBoeMy YCMOTPEHHIO OIpEAeIuTh MOMEHT BocTpeboBanusi Kpeanta Bankom u motpeGoBath
noramenuss KimenTom 3agoiKeHHOCTH B IOJHOM o0ObeMe, chopmupoBaB U HampaBuB KimeHTty
3akmounTenbHbl CUeT-BBIMKUCKY, B TOM 4YHCIe, B cilydyae HEHCIONHEeHHs KIIMEeHTOM CBOMX 00s3aTelbCTB,
MIPEyCMOTPEHHBIX Y CIOBHAMH, a TAKXKE MPpH NpeKpameHun aeiicrsust KapTsr;

20) B ciydae HapymieHus KiimeHToM cpoka noramieHus 3a10/DKeHHOCTH | TP OTCyTCTBHM Ha Cuere JeHer,
JIOCTaTOYHBIX JUIS €€ TOTallleHus], CIUChIBAaTh 0e3 pacnopsbkenus: KimenTa (B 6e3aKlenTHOM MOPS/IKE) IEHBIU
B pa3Mepe, JOCTaTOYHOM JUIsl MOTaIleHns 3aJ0/KeHHOCTH, ¢ UHBIX c4eToB KimeHTa, OTKphITHIX B baHke U B
npyrux 6ankax PK, u HampaBnate ux Ha moramieHue 3anoibkeHHOCTH. B ciydae ecnu Cuera, ¢ KOTOPBIX
MIPOM3BOANTCS CIHCAHME, OTKPBHITHI B BAJIIOTE, OTIIMYHOW OT BaJIOTHI, B KOTOPOH OTKPHIT CueT, MpOBECTH
KOHBEPTAIMIO TAKUX JCHET B BamoTy Cueta 1o Kypcy baHka Ha maty criucanus;

21) ocymecTBuATh cnucanue co Cyera cymm panee coBepiieHHbIX Kimentom Omnepanuii B TedeHue 180
(cTo BoceMbjecAT) KaJeHOapHBIX AHEH, B TOM YMCIE B clydae OTKasa, OjokupoBaHus KapTel, ucreueHus
CpoOKa JIeMcTBUS OT AaThl Bo3BpaTa KapTel B baHk mnu ucreuenus cpoka ee JeiUCTBUS;

22)  ans OCYIIECTBIICHHS KOHTPOJS KadecTBa OOCITY)KMBAHUS BECTH 3alMCh TelIe()OHHBIX IEPErOBOPOB C
Knuentom mpu ero obOpamennn B Ciy:kO0y NOIAEpKKH Jepkareneidl muatexHbix KapT wunm uHble
nojipaseneHus baHka, a TakyKe UCTIONB30BaTh 3alUCh IS IOATBEPKICHHS (PaKTa TAKOTO 0OpaIICHUS;

23) npucBonuts Cuery KpeauTHbIH JIMMHUT COTJIACHO MPOLIEypaM | TpaBuiiaM baHka,;

24)  aHHYJIMpOBaTh, CHM3UTH pa3Mep WM INPUOCTaHOBUTH Bbyiauy Kpeaura m 3abiokupoBath Kapry n
JIOCPOYHO B3BICKaTh 3aJI0JUKEHHOCTh KiMeHTa Tpu BBIABICHHHM CIIydaeB TNpefocTaBieHns KimeHTtom
HEJIOCTOBEpHON WH(OpMAIMM W/WIM YXYIUICHUS ero (MHAHCOBOTO TOJOXKEHUS W/WIM HEBBITIOIHEHUS
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KnuentoMm 00s13aTenbCcTB MO MOTAIICHUIO MCIIONB30BaHHOTO KpeawTta mnm ero yacTu, B cllydyae HMPOCPOUKH
moramieHus Ha epuof Oopine 1 (0AHOT0) KaJeHAApHOTO JTHS;

25) JOCPOYHO B3BICKATh 3aI0DKCHHOCTh KIIMEHTa NpW BBISABICHHM CIyYacB HEBBINOMHEHUs KimeHToM
00513aTeNBCTB MO MOTAIIEHUIO HCIOIb30BaHHOTO KpeanuTa 1y ero 4acTH, B ciiydae IPOCPOUKH MOTAIlIeHUs Ha
nepuo 6ombIte 9eM Ha 40 (COpoK) KaJIeHIAPHBIX THEH;

26) wucmonb3oBath coriacue Kienra Ha npezacraBienue nadpopmanun o HeM B KpeanTtHoe Gropo  Beiaady
KpenutHoro ordera, Takke corjiacue Ha TMoilydyeHHe HHPOpManuu 00 OTYUCISIEMBIX O0S3aTENbHBIX
NCHCHOHHBIX B3HOCAaX B HAKONUTEJIbHbIE IEHCHOHHBIE (DOHIBI, MpeNocTaBiasieMOoll Hekommepdeckum AO
«locymapctBenHasg koprnopanus «IIpaBUTeNBCTBO AN TpaXkJaH» B COOTBETCTBHM C JACHCTBYIOIIMM
3akoHojarenbecTBoM PK, HeorpannueHHOE KOTMYECTBO pas;

27) motpeboBath OoT KineHTa npenocTaBiaeHus JOKYMEHTOB, HEOOXOIMMBIX JIJIsl TIPOBEICHUS OTIEpalMi 1O
CyeTy B COOTBETCTBHU C BaIIOTHBIM 3aKkoHomaTenscTBoM PK m He mposoants Omepaunuu co Cuerom 1o
NpeAoCTaBleHUs] TpEOYyEeMBIX TOKYMEHTOB;

28) wHe ocymecTBisaTh BosBpar Ha Cuer Knumenrta B ciyuae HeBbinmoiHeHHs KimeHTOM 0053aTenbCTB MO
MOTAIlICHHIO MCTIONb30BaHHOr0 Kpenura uian ero yacty, B ciiydae IPOCPOUYKH IOrameHus nepuox oonpumie 1
(0oHOTO) KaNneHAApHOro JHS, B CIydae 3aKPhITHS CUeTa HA MOMEHT Ha4HCIICHUS.

29) HauyHMCIMTH BO3HArPAKACHHE B COOTBETCTBUU ¢ Tapudpamm Ha ocrartok nener Ha Cuere Kimenra (0e3
yueTa CyMMbI KpPEAMTHOTO JIMMHUTA, TEXHHYECKOro oBeprpadTa), OTKpeiToro B TeHre. [lpm pacuere
BO3HArpaXkJIeHUs roj cuuraercs paBHbIM 360 qHsAM. CyMMa HA4HMCIEHHOTO BO3HArpa)XACHUS MEPEUNCIIIETCS
Ha Cuer Kitnenra exxeMecsi4HO B [IOCJIEIHUN OAaHKOBCKUI JE€Hb.

187. bBauk o0s3an:

1) oTkpbITh Kitnenty Cuer u Beigats Kapry;

2) obecnieunTs oOcyxknBanne KapTel B cooTBeTcTBIM ¢ HactosmmM JloroBopom u [IpaBunamu;

3) Ha OCHOBaHMHU 3asBicHHs B TeueHue 10 (mecsatn) OaHKOBCKMX JHEW CO JHA OJ00OpeHHS U
noaTrBepxkaeHUuss  bankom  3asBnenuss u omnatel  Knuentom — BosHarpaxaeHuss 32 BbplOAdy
Kapter/obcnyxuBanne, Boigate Kapty [epxkatemo Kapter nubo ero moBepeHHOMY, IEHCTBYIOIIEMY Ha
OCHOBaHWM BbIIaHHOW [lepkarenem KapTel IOBepeHHOCTH (HOTapHANIBHO 3aBEPEHHON), MPEABAPUTEIHLHO
o3HaKoMuB ¢ JloroBopubiMu CTaHIapTHBIMH yciioBUsIMHU U [IpaBunamu. 3assnenue Ha Bbinady Kaptel bank
paccMaTpuBaeT B TeUeHUH 5 (TATH) OAHKOBCKUX THEH;

4) npenocTapnaTh Knuenty Bwimucku mo Cuery, 3a BosHarpaxkienue, ycraHoBieHHoe B Tapucdax, B
TedeHue 3 (Tpex) OaHKOBCKUX AHEH cO THS MOyYeHHUs] TMCbMEHHOTO 3aIpoca;

5) obecnieunBath KitmeHTy BO3MOXHOCTD KPYTJIOCYTOYHOTO IpHEMa yBeIOMJICHUSI 00 YTpare Wil Kpake
Kapthl, a npu ero moiaydeHud — OOECIEUUTh BCE HEOOXOAWMMBIE MEpBI AJSl HEIOMYLICHHS IalbHEHIIero
ucnoabs3oBanus KapTsr;

6) no 3asBieHrio KireHta 0e3B03ME3HO HE dallle OJHOIO pas3a B MECsI] NMPEICTaBUTh B CPOK HE Ooiee
Tpex OaHKOBCKMX JHEH B NHUCbMEHHOH ¢opme HHGPOpPMALUIO O paclpeaeNeHud (Ha OCHOBHOM O,
BosnarpaxneHne, KOMUCCHHU, HEYCTOHKH, mTpadbl W JIpyrue MoJUIexalie yIuiare CyMMbI € YKazaHHEM
MIPOCPOUYEHHBIX TUIATEKEN) OUepEAHBIX OCTYMAIONINX ASHET B CUET MOTalleHus Joira o Jloroopy;

7) B TedeHHe 3 (Tpex) OaHKOBCKHX JHEH CO IHS TONydYeHHS Ha/IeKamuM o0pa3oM o¢hOpMIIEHHBIX
TUTATEXKHBIX TOKYMEHTOB 3a4MCIATh Ha CUeT IeHbI'H, MOCTYNHBIINE B MONb3y Kinenra;

8) no 3asBiieHuto KiimeHta o 4acTHYHOM WIIK TOJTHOM JIOCPOYHOM BO3BpaTe 0aHKy MPEOCTaBICHHBIX 11O
JIOTOBOpY JeHer 0Oe3BO3ME3IHO B CpPOK He Oonee Tpex OaHKOBCKMX IHeH cooOmuTh Kimenty pasmep
NPUYMTAIOIIEHCS K BO3BpAaTy CyMMBl C pa30MBKOH Ha OCHOBHOW 1onr, BosnarpaxaeHue, KoMHCCHH,
HEYCTOUKH, mTpadbl 1 Apyrue nojjiexaline yiiaTe CyMMBI ¢ yKa3aHUeM MPOCPOUSHHBIX TIATeXKeH;

9)  yBemomusaTh KiteHTa 0 mpOCpoOYKe UCTIOTHEHHS 003aTeIbCTBA M HEOOXOIMMOCTH BHECCHUS TUTATEIKEH
no JloroBopy o mpenocraBieHMM KpeauTHOro JMMHTa, IYTEM MPEIOCTABICHHS €KEMECSYHON BBINHMCKU
coriacHo Hactosmemy Jlorosopy;

10) ecnu B TeueHWe YETHIPHAJIIATH KaJICHAAPHBIX JHEH ¢ narbl 3akimodeHus Jloropopa KimeHT BepHeT
3aeMm, bank, B TakoMm ciydae, HE HAYMCISIET HEYCTOWKM WIIM MHBIE BUABI IITPa()HBIX CAHKIHMHA 32 BO3BpAT
3aiiMa, 3a UCKJIIOUeHNEM Bo3HarpaxaeHnil, HaYMCIEHHOTO C 1aThl IPEJOCTaBIeHN 3aliMa;

11) npu ycrynke mpaBa TpeOoBaHus 1Mo JlOTOBOpY TpEeThHM JIMI[AM B TCUCHHE TPEeX OAHKOBCKUX JHEU
NUCBMEHHO YyBeIOMJISITh 00 3ToM KimeHra (ero ymoJHOMOYEHHOTO NPEACTABHUTEINS) C YKa3aHHEM IIOJIHOTO
o0beMa mepeJaHHbIX MpaB TpeOOBaHMs, OCTATKa TEKYLIEH M MPOCPOUYCHHON 3a/10JDKEHHOCTH C pa3OMBKOM Ha
OCHOBHOM 10T, Bo3HarpakaeHne, KOMUCCHH, HEYCTOWKN W MHbIE BUABI MMOAJIEKAIINX YIUIaTe CyMM, a TaKkKe
Ha3HA4YeHHS JAATbHENIINX TUTaTeXel Mo MorameHuio 3aitMa — banky wim iy, KOTOpoMy yCTYyIIJIEHBI TIpaBa
TpeOOBaHMS;
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12) nyOnukoBath Ha odpunuambHOM caiite banka B mHTepHere (Www.eubank.kz) u momenienusx banka
00bsABICHHS 00 U3MeHeHMsIX B qaHHOM Jlorosope, Tapudax u IIpaBuaax MuHUMYM 3a 7 (CeMb) KaJeHAAPHBIX
JTHEH 10 UX BCTYIUICHUS B CHUILY;

13) B cmyuae cnucanus geHer co cyetoB Knmenrta B npyrux 6aHkax (OpraHM3alUsax, OCYIIECTBIISIFOIIUX
OTHeNbHBIC BUABI OAHKOBCKHX omeparinii) Ha teppuropur PK u 3a ee mpemenamm KimeHT Bo3MemiaeT Bce
3arpaTsl baHka, CBsI3aHHBIE CO CIIMCAHMEM B 0€3aKIIEITHOM 1 OECCIIOPHOM TMOPSIIKE.

14)  yeemomuth Knmenra o0 wu3MeHeHuu ycioBuit JloroBopa, [loroBopa o NmpemocTaBiIeHUH KPEAUTHOTO
JUMHTa, B CTOPOHY €ro yJIy4IIeHWs, He MeHee 4deM 3a 14 (JeThIpHaIIaTh) KaJeHAapHBIX JHEH IO JaThl
BBEJIEHUS TAKUX M3MEHEHWH B JeiiCTBHE, dYepe3 CpeACcTBa MaccoBOW MH(OpManuu TuO0 myTeM pa3MeIieHus
o0bsiBeHHs B ¢Quinanax Ww/wiu Ha caiite banka, mubo myTeM HampaBieHHs YBEAOMIICHHH MO TOYTE, MO
CBOEMY YCMOTPEHHIO.

187-1. bauky 3ampemnieHo:

[e¢ B ognocTOopoHHEM mopsake M3MEHATH yciaoBus [loroBopa o mpenocraBieHuH KpeautHoro numura,
YCTaHOBJIEHHBIE Ha AaTy 3akmroueHus Jloroeopa o mpenocraBiennn KpenutHoro numwura ¢ Knmenrtom, 3a
HCKIIFOUECHUEM CIIy4aeB uX yiydiieHus 1 Knuenra.

Ilox ynyumenuem ycnoBuii st Knuenta noHUMarOTCS:

- I3MEHEHHUE B CTOPOHY YMEHBILICHHUS WU MOJTHAsi OTMEHa HEYCTOHKH (mTpada, meHn);

- UI3MEHEHHE B CTOPOHY YMEHBIIIEHHs CTaBKH BO3HarpaxxaeHus 1no Jlorosopy o npenocrasiennu Kpenutaoro
JIUMUTA;

- IpOYHe U3MEHEHUs, yIydllaromue ycaosus o JJorosopy o npenocrasinennu KpenutHoro aumura. |2

* B OOHOCTOPOHHEM IMOPAAKE BBOAWUTH HOBLIC BUABI KOMUCCHH B paMKax I[ormaopa O IpeaoCTaBJIICHUN
KpenutHoro numura.
. B3umaTte HeycTOMKY WM uHBIE BUAbl IWITpadHBIX CAHKLOMHA B ClOydae, €CJIM JaTa MOTralleHus

OCHOBHOTO Joira Win BozHarpaxaeHus BbINAAaeT Ha BBIXOAHOM MO0 Mpa3IHUYHBIA [€Hb, W YIUIaTa
BosznarpaxaeHust Wix OCHOBHOTO J0JTa MPOU3BOJUTCS B CICIYIOLINHA 32 HUM paO0Ounil ICHb.

188. KuauenTt BHpase:

1)  wmenars Jlumutel Onepaiuy, 1MojiaB MUCbMEHHOE 3asiBlIeHUE B baHk/mub60 1o TeneoHy oOpaTHBIIKCH B
Cnyx0y nonnepxku Kimenrtos. [Ipu 3ToM 3amuch Tene@oHHOro oOpalnieHus, npou3seaeHHas bankom, Oynet
ABJSITbCS. JOCTAaTOYHBIM JOKA3aTeIbCTBOM CoOAepkaHusa mnoctynuBiiero ot Jlepxarens Kaptsl yctHOrO
TpeboBanus. bank wunpopmupyer Kiwmenrta, uyto uenpto ycraHoBiaeHus Jlumura Onepanuii sSBiseTcs
CHIDKCHHE PHCKOB BO3MOXHBIX YOBITKOB KimeHTa B ciydae He3aKOHHOTO ucnonb3oBaHus Kaptel. KnueHt
HECET IOJIHYI0 OTBETCTBEHHOCTD 3a Onepanui, NpoBeICHHbIE B Cllyyae HE3aKOHHOI'O MCIOb30BaHus KapTer
TPETHUM JIMLIOM;

2)  ymomHOMOuYUTH baHk pruoCTaHOBUTS jAelicTBre KapThr;

3) B ¢Qunmanax u orxeneHusx baHka momyuyaTh MHGOPMALHMIO O HAIMYMHM M OCTAaTKaxX JEHET Ha CBOMX
O0ankoBckux Cuerax, cOBEpIIaTh PacXOJHbIE ONepauuy 1Mo 0aHKOBCKMM CueTaM HpW MOMOIIM IUIATEKHON
KapTbl, mpu 3TOM MOATBEPKICHHEM OTepanny OyAeT sSBIAThCs moanuchk KimeHTa Ha KacCOBBIX JJOKYMEHTaX.
JaHHbIl MOAMYHKT HEe OTHOCcUTCS K OmepanusaM 1o Bbllaye HaJIMYHBIX JieHer co CYeToB, COBEPIIAEMBIM TIPU
oMoty Kaprsi;

4)  mnomyuath Koppl Bepudukanuu, odparusmmck tudHO B bank mu6o mo tenedony B Ciryx0y NoamepKKu
KnuentoB banka;

5)  3anpammBaTh bank 0 Bo3MokHOCTH M3MeHeHHs KpeaquTHOro nuMuTa, nperoctaBus B baHk mucbMeHHOE
3asBJICHUE;

6) oOpatuthkes B bank o biokupoBannu/PazonokupoBannu KapTel, B ToM uunciie, 110001 JlononHuTeIbHON
Kaptsl, BeIyIIEHHO# 10 ero ykazaHuio baHkoM, npenoctaBuB B baHk nmucbMeHHOE 3asiBJICHUE WU TIO3BOHUB
no tenedony Ciyx0b1 nonaep:xku KnueHtos (nmpu ycnoBuu nosnHod uaeHtuukanun Kimenra onepatopom
banka). [lepxxatens JJomonnurensHoi KapTel Takxke BripaBe oOpaTtutbesi B bank ¢ npock6oii 0 BriokupoBanum
HomnonanTtensroit KapTel, mo3BonuB no tenedony Ciayx0b1 moanepxxku KiueHTos,;

7)  pactopraythb [loroBop, Ha YCIOBUSIX M TOpPAIKE, NMPEILyCMOTPEHHBIX HAcTOANMH CTaHAapTHBIMU
YCIIOBUSIMU;

8) Knment BopaBe Mo cBOeMy YCMOTPEHHIO PacIopspKaThCs AeHbramu Ha Cuete, ¢ y4eToM TpeOOBaHMIA,
YCTAHOBJICHHBIX Y CIOBUSIMM, NOJNydYaTh BBINMCKH (crpaBku) 1mo Cuery, 3akpbiTh CUeT ¢ MCHOIb30BaHHEM
rutaTesxHol KapTel B COOTBETCTBUU € JCHUCTBYIOIIMM 3aKOHOAATENILCTBOM, BHYTPEHHUMH JIOKyMeHTaMu banka
1 Y CIOBUSIMH, TIPH YCIIOBHH HA/JIC)KAIIETO UCITOIHEHHS 00S13aTENBCTB 0 Y CIIOBHSIM.

9) OTkazaTbCsi OT YCIYTH «IpefOoCcTaBlieHne WHGOpMAIUU O JIBWKCHUHU IO KapTe/cdyery depe3 SMS-
cooOuIeHus», Mo1aB MUCbMEHHOE 3asiBieHue B baHk.

189. KuamueHr o06si3aH:

1)  yka3zaTh JOCTOBEpHYIO MHPOpMaIuio B 3asBieHun u JloroBope;
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2) noanucath KapTy cpasy ke mocie ee moryuyeHus;

3)  xpanuth KapTy paBHOLIEHHO JeHbraM, 4eKaM W IpPYrMM LIEHHbIM Oymaram, He JOIycKas Iepegady
KapTsl TpeTsum aunam (B T.4. 4IeHaM CEMbH HJIH KOJUIETaM);

4) MpeIPUHUMATh BCE BOZMOKHBIE MEpBI 7Sl MpeAoTBpanieHust Y Tpatel KapTsr;

5) He gonyckate He3akoHHOro ncnonb3oBaHust KapTel TpeTbUM JIMLIOM;

6) obeperats KapTy OT BBICOKOH/HU3KON TeMIlepaTypbl, OT BO3IECHCTBHSA AJIEKTPOMArHUTHOTO TIONS U
MEXaHUYECKUX MOBPEXICHU];

7) HeMemieHHo 1o Tenedony coolmmth banky o0 Yrtpare Kaptel, a takke B cmyuae, ecimn [IMH-kon,
Cexkpernpiii kon, KomoBoe cioBo mnmm Konx Bepuukammm cranm m3BecTeH TpeTbeMy Jjwmiy. llpu sTom
Hepxarens KapTel B 00s3aTeIbHOM TOpSIKE JODKEH CcoOOMMTH 3ampammBaeMble baHkom  ams
uaentudukanun Kinnenra cBeaeHus, Takue Kak, HO HE OrPaHUYMBAsSCh UMH, CBOM UM U (DaMIITHIO, KOJIOBOE
CII0BO, WHYI0 WH(opMaImio, npenocrapieHnyio Kmmentom B 3assnenwun//{oroBope, omepammn mo Cuery.
bank BmpaBe He OnokupoBarh (pasmemath B Ctomn-cmucok) Kapry, ecnu pemut, yto KimeHT He ObLa
uaentuduuuposan. Pakt Ytparel Kaptel HeoOxoaumo odopmuts B baHKe B MHCBMEHHOM BHJIE B TeUECHUE 7
(cemm) KaleHJAPHBIX JHEH TIOCJIE YCTHOTO 3asBICHHUS;

8) HE IpeBbIaTh JloCTynHBINA JTUMUT;

9) coBepmas Omnepauuto, noanucarbess Ha Comne (unn BBectu [IMH-kox mo 3anpocy POS-tepmunana).
IlonmucaTh AOKyMEHT, yIOCTOBEPHUBILKCH B TOM, YTO CyMMa W BaJllOTa, yKa3zaHHble B CiuIie, COBMAAAIOT C
(bakTHYECKUMHU, U B ONPEACIEHHBIX CIy4asx, NPEABSBUTH YIOCTOBEpEHHE JUYHOCTH. Ecim yka3aHHas B
JOKYMEHTE CyMMa W/WJIM BAJIIOTa OTIMYAIOTCA OT (PAKTUYECKOH CyMMBI M/MIHM BATIOTHI, Wi CIHII 3a0HEeH
He osHOCThIo, lepkatens Kaptel/JononautensHoi KapTel He nMeeT TpaBa MOJNKUCHIBATE 3TOT JOKYMEHT;
10) xpanutps Crumnbl HE MEeHEe 6 MECHIICB;

11) we momp3oBaThcs KapToii mo ucreueHnn cpoka aeicTrs, a Taxke B ciydae BHeceHus Kapter 8 CTOII-
CITHMCOK WJIM TI0 TOJIy4eHUH yKa3aHus baHka o nmpekpaiieHun nosib3osanus Kaptoii;

12) mo ykazanuto banka HezamennmuTensHO BepHYTh KapTy B baHk;

13) xoHTpoNMMpoOBaTh UcHOdb30BaHHEe Cuera. He pexe, yem pa3 B Mmecdr momydath Beimucky mo Cuery u
MIPOBEPSTH €T0;

14)  cBoeBpeMEHHO OIUIaYMBaTh YyKa3zaHHble B Tapudax baHka KOMUCCHOHHBIC, a TaK)KE WHBIC TUIATEXKH,
ucxondmue u3 ycaosui Jlorosopa;

15) cBoeBpeMEHHO — He mo3AHee 5 (mATH) OaHKOBCKHX IHeHW - nHpopMmupoBaTh baHk 00 M3MEHEHHH
yKa3aHHO# B 3asiBiieHuu u JloroBope nHGOpMaIiu, Co JHS BCTYIUICHUS B ICHCTBUE STUX U3MCHCHMUIA,

16) xomneHcupoBaTh  YOBITKM, TpuunHeHHble banky mo  BuHe  Kimentra — ([epxarens
Kapter/[lononaurenshoit Kapter). Kiinent Hecer orBeTcTBeHHOCTH 3a Bee Omeparuu, KoTopsle JlepikaTenb
Kaptsl/dononuutensHoi Kaptel mposoui ¢ Kaproii;

17)  ommaumBate Oneparuu, MPoBeACHABIE 0e3 ABTOPHU3AINH;

18) nmomonusaTe Cuer B TeueHue IlnmarexxHoro mepuona B pa3Mepe, HEOOXOAWMBIM JUISl BBINOJHEHHUS
obsa3arenscTB Knnenta nepen bankowm;

19) mpousBOIUTH omJyaTy yciayr baHka, OCyIIECTBIISIEMBIX B COOTBETCTBUH ¢ HAacTOAMMMH CTaHIapTHBIMU
ycnoBusimy, corsiacHo Tapudam banka;

20) coOmromaTh MpaBUiIa OCYIIECTBICHUS TUIATEXKEH/TepeBoIoB U 0OPMIICHHS TUIATEKHBIX JIOKYMEHTOB,
MIPOBEJICHNS BAJIIOTHBIX OTEpaIiii, yCTaHOBJIEHHBIE 3aKOHO1aTeNbCcTBOM PK;

21) akuenToBaTh IUIATEXKHBIE TPeOOBaHUSI-TIOPYUYEHUs, TpeOyromue akuenta KiueHTa, nmpenbsBieHHbIE K
Cuery Knmenra tperbumu nunamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNTe HE MO3THEE Tpex
0aHKOBCKHUX JHEW cO JHs MOJyuyeHus ykazanus KiueHTom u Bo3BpaTHTh X B baHk;

22) oOecreunTh TOCTYIUICHUE 3apaOOTHOM IUIaThl W BCEX HHBIX J0Xx0/0B Ha Cuer, B cilydae, €CIU
Obecneuennem Kaptel n Kpenura sinsrorcst neHsrd, uMmeromuecst Ha Cuere u mocrynatomue Ha Cuer B
oymymem. IIpu saTtom ObGecnieueHreM SBISIOTCS JACHBIH, nMetomuecs Ha Cuete u moctymnarmue Ha CUyeT B
Oymymem, B ToM o0beMe, B KakoM uMmerontuecss Ha Cdere m moctymaromue Ha CdeT B OyaymieM ICHBIH
JOCTaTOYHBI 7S YIOBJIETBOPEHUS BO3HUKIINX 10 JloroBopy TpeboBaHmii baHka B MOMEHT UX BBICTaBIICHHS;
23) B ciyuae ecnun ObGecnieuennem Kapter m Kpeaura sBnsitoTcst AeHeru, umetouiuecss Ha Cuere u
noctyrnaomue Ha Cuer B OyaymieM, [0 3aKIIOYEHHS M B TEUEHHE BCEro cpoka aeiictBusi Jlorosopa
ocBoboauTh ObecrnieyeHne OT JIIOOBIX TPETEeH3UH, OOpeMEeHEHUH, TpeOOBaHUM WM KaKUX-THOO HpaB co
CTOPOHBI TPETHUX JIULJ;

24) B cinyuae ecnu ObGecrieuennieM Kaptelr m Kpeaura siBnsitoTCst JeHbrH, umetonuecss Ha Cuere u
noctymnatomue Ha Cder B Oyaymiem (3apaboTHas Iurata W 1p. BeIUIaTel Ha CUeT), HE MeHee deMm 3a 14
KaJCHAApHBIX JAHEH 0 OKOHYaHWA MOCTyIuieHHH Ha CueT, B MMCbMEHHOM Buje npouHpopmupoBaTh baHk o
KeJIaHUH TIPEKPaTUTh Iepedncienre aener na Cuer;
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25) HeMeAJeHHO cooOIIaTh W MPENOCTaBIsATH baHKy mo0oe pacnopsokeHue, ykasaHue, (opmanbHoe
TpeboBaHMe, pa3pelicHue, W3BEIICHWE WIW JIIO00W Apyroil JOKYMEHT, KOTOPBIA KAacaeTCs WU MOXKET
kocHyTbcst OOecnieuenus: Kimenra nepen bankowm, u Bpyuer KnneHTy kKakuM-1u00 TPETHUM JIHLIOM;

26) He3aMeMIUTENbHO YBeAOMIATh baHk B muchMeHHOM Bujae 000 Bcex cyneOHBIX pa3OHpaTenbcTBax, Mo
KOTOpeIM KIIMeHT BBICTymmaeT B KadecTBE OTBETYMKA, a TakKe 000 BCeX MpeTeH3Wsx (TpeOOBaHWUSX),
penbsIBiIsieMbIX KITMeHTy co CTOPOHBI TPEThUX JIHIII,

27) B ciydae U3MEHEHHS NePCOHANBHBIX JaHHBIX, YKa3aHHBIX B 3asiBICHUH, B TeUeHHE 5 (TISITH) OaHKOBCKUX
JTHEH co THS N3MEHEeHHs JaHHBIX MMChbMEHHO YBEJOMUTE baHK;

28) He mo3nHee 4yeM 3a 1 (onuH) OaHKOBCKHM JAECHD MPECTAaBUTh B baHK MICHMEHHYIO 3asBKY Ha ITOy9IEeHUE
no Kapre/[lononmautenshoit Kapre Hannmunbix neHer cBbime 500 000 (ISATbCOT THICSAY) TEHTe B TeueHue 24
9acoB;

29) B cimywae ommbOo4HOTO 3auncieHus Ha Cyer neHer, He MpHHAIeKAMKUX KIneHTy, He3aMeIUTeThbHO
yBeloMuTh baHk u B Teuenue 3 (Tpex) 6aHKOBCKHX JIHEH BO3BpaTUTh baHKy omrOouHO 3auncienHble Ha Cuer
JICHBT Y,

30) caMOCTOATETHHO MPOU3BOIUTH BCE PAacUEThI C HAOTOBBIMH opraHamu PK;

31) BepuyTh Bce Kaptel, BeImymieHHble B pamkax JloroBopa, banky B teuenune 10 (mecartn) GaHKOBCKHX
JIHEH co THA NOTy4YeHHs MMCBMEHHOTO YBEOMIIEHHSI O pacTop)keHuu Jlorosopa;

32) mpenoCTaBUTH CBEACHUS O CBOEM (DMHAHCOBOM COCTOSIHUH IO 3arpocy baHka B TeueHue 5 OaHKOBCKHX
JHEH ¢ AaThl NOJMyYEHUs TaKoro 3anpoca baHka;

33) cobmoaate TpeboBaHUs BAIIOTHOTO 3akoHOnaTenbcTBa PK mpu Begennu Cuera B MHOCTPaHHOW BalIOTeE
WK TIpH TipoBeaeHnn Onepaiuii B MHOCTpaHHO! BaNIOTE;

34) wuHbOpMHpoBaTh baHK 0 XemaHWH pacTOprHyTh [JoroBop M HE MPOAOIIKATH HCIONb30BaHne KapTel He
MeHee 4YeM 3a | (ommH) Mecanm 10 oxoH4YaHWsi cpoka nedcTBus Kaptel. Ecmm Kimment He wncmomHmMI
BBIIIEYIOMSIHYTOE 00513aTeNbCcTBO, baHk MmpoaneBaeT Wi He MpojajieBaeT cpok aelicTeus KapTel (BeiyckaeT
KapTy ¢ HOBBIM CpPOKOM JeiCTBHSA) 10 CBOEMY YCMOTPEHHIO, B ciiydae BbITycka KapThel criuchIBaeT miary 3a
BhITycK KapTel u nHBIE cBsi3aHHBIC IDIaTexu. Econ KimeHT oTkasbiBaetcs monydnTs KapTy ¢ Mpo/ieHHBIM
CPOKOM [IeiicTBUS, yAepkaHHble Bo3HarpakaeHus He Bo3Bpamiaiorcs, KimeHT mpu 3ToM 00s3yeTcs HX
OIIATHUTD;

35) He moKynmaTh W HE WCIONB30BaTh YCIYTM W TPOAYKTHI baHka B MeENAX, MPOTHBOPEYAIIIX
3akoHoAarenbcTBY PK mimm Mecta o6cnyxuBanust Kapt nnm npasunam [1C;

36) wHe MIPOU3BOJIUTH HUKAKUX neicteuii/Onepanui, HanpaBJIE€HHBIX Ha JIETaJIn3aIuio
HE3aKOHHO/HEeJIETAIBHO MOTyIeHHBIX JICHET;

37) He MPOW3BOIUTH HUKAKHUX JeicTBui/Onepanni, SBISIONINXCS WM MOTYITUMH SBJISTHCS HE3aKOHHBIMHU
W/WIT HallpaBJIeHHBIMU Ha PUYUHEHUE Bpena, yiepoa, B ToM yucie pernyranun, banky/I[1C/apyrium 6ankam;
38) momyunTh W UCHONB30BaTh KapTy B CBOMX HMHTEpecax, a HE 10 MOPYYEHHIO TPEThUX JHUI] C IIEIBI0
CKPBITh UX JIMYHOCTH;

39) B cnyyae BO3SHHMKHOBEHHS MPETEH3UI IO cepBUCAaM, MPENOCTaBIsieMbIM BaHKy W/Win B JaybHeHIeMm
Knuenty TpetbuMu JumiaMu, He pebsIBIATh peten3uit banky unu 11C;

40) CcaMOCTOATENBHO O3HAKOMIIATHCS ¢ M3MeHeHWsMH B CTaHmapTHBIX ycioBusx, Jlorosope, IlpaBunax u
Tapudax banka Ha odurmansHoMm caiite B Mateprere (Www.eubank.kz) wiu B nomenienunsix banka. B ciyuae
BHECCHHSI HN3MECHECHHM B TaHHBIE TOKyMEHTHI, KimeHT qomkeH He mo3nHee 1 (0AHOro) MHS A0 BCTYIUICHUS UX
JIeHCcTBHe, MUCbMEHHO MpouH(opMUpoBaTh BaHK 0 CBOeM JKelmaHWW PacTOprHyTh JlOroBOp W NMpeKpaTuTh
nonk30BaThes Kapramu v CaeToM WiTH MTOANHCATh IOTIOTHUTENBHOE COTTIaleHHE.

190. J[omnonHuTensHbIE TpaBa U o0s3aHHOCTH baHka u KirieHTa aHaOTHYHBI COOTBETCTBYIONIUM MPaBaM H
o0sa3anHOCTSIM CTOpOH, yCTaHOBJIEHHBIM CTaHAapTHBIMH  yciaoBHAMH; CTOPOHBI TMOATBEPKAAIOT CBOU
00513aTeNBCTBA IO HUM.

190-1. Iy otkpeiTust Cuera NpeocTaBuTh B baHK JOKyMEHTHI 1 HH(OPMAIINIO, TIPETyCMOTPEHHbBIE 3aKOHOM
CIIIA «O Hanoroo0J0)KEHUH HHOCTPAHHBIX CUYeTOB», 3akoHomaTenbctBoM PK u BHJI banka, a Taroke
NPEIOCTaBIATh MO TpeboBaHMi0 baHka MOKYMEHTHI M MH(OPMALUWIO, NOATBEPKAAONINE MIPABOBOW CTaTYC
(pe3upentcTBO/TpaxkaancTBo) Kinmnenra.

191. Orpanuuenus, yCTaHOBIIEHHbIC 3aKoHonaTenbcTBOM PK s GaHKOB BTOpPOTO YpOBHSI B OTHOLICHWHU
3a€MHBIX ONlepalyii, IPUMEHUMBI AJ1s ipaBooTHOEHNH CTOpOH B pamkax HacTtoduiero Pasnena /lorosopa.
192. Croponsl 0053yI0TCS BBIIIOJHSTH BCe ycaoBus JloroBopa nprucoe1nHeHusI.

PA3JAEJ V. POSBHUYHOE KPEJIUTOBAHHUE

I'maBa 1. OcHOBHBIE yCJI0BHUS
193. B pamkax J[oroBopa W B COOTBETCTBHM C ycioBusMHu JloroBopa OGaHkoBckoro 3aiima (manee — JIB3),
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3akmoyaeMoro CtopoHamu Ha OymaxHoM Hocutene mo (opme banka, Bank mpenoctasnsier Kimenty
OamkoBckuit 3aeM (manee — 3aeM) Ha YCIIOBUAX €T0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH; 00ECIIEICHHOCTH
(mmox 3aror); 0e3 3ayora T1M0O0 MHBIX CIIOCOO0B o0ecTieueHus UcTioNHeHus1 00s3aTenscTB o b3, HO ¢ ydeTom
oroBopok B CtangapTHBIX ycioBusax/[b3, B TOM unciie — Kacaromuxcs HeycToek U npaBa banka motpe6oBaTh
MIPEJICTaBICHUST OOECTICUEHHS 110 3aimy.

194. B ciyyae mpOCpOYKH OYEpEJHOrO TUIaTeXa Mo 3aiMy, ycTaHOBIeHHOMY Mo ['paduky moramenws,
nepeHoc obpazoBasuielics 3anomkeHHOCTH Ha CueTa IpocpoYeHHON 3a10JKEHHOCTH OCYILIECTBIISIETCS:

- B JIeHb IUIAHOBOT'O IOrameHus 3afoiDKeHHOCTH Ho I'paduky mo 3aiimMaM, oOCIy)XKHBAaeMbIM B CHCTEME
Credilogic;

-B JICHb, CJEOYIOUIMH 3a JHEM IUIAHOBOTO TWOramieHus 3aJoibKeHHocTH mno ['paduky mo 3aiimam,
obcmyxuBaeMbIM B cucteme RS-bank, eciu nnoe e npenycmorpeno 1B3.

195. Bank BrpaBe, 1 KimeHT ¢ 3THM 0e3yCIOBHO COTIIACEH, YACPKUBATh JH000€ JBIKUMOE UMYIIECTBO (B
TOM 4YHcCJIe JIeHbIH), Haxojsmeecs y banka B 3axkoHHOM Biajgenuu, B OOecrnieyenue ucnonaHenus: Kinuentom
BceX 00s3arenscTB mepen baHkoM 1o mMOOBIM TPaKOaHCKO-TIPABOBBIM CHENKAM, B COOTBETCTBHH C
3akoHojiatenbcTBoM PK u HacTosium JloroBopom.

196. bank BmpaBe HcIoab30BaTh coriacue KimenTa Ha mpencraBienne wmHpopManmu o HeM B KpenutHoe
Oropo W Bbyady KpeawTHOro ordera, TakKe cOracMe Ha MOdydeHHe HHGPOpPMaUuH 00 OTYHCIAEMBIX
00s13aTeNBPHBIX TEHCHOHHBIX B3HOCAaX B HAKOMUTEJbHBIE TICHCHOHHBIE (OHIBI, NPEAOCTABISIEMOH
HekoMMepueckuM AO «locynapcTBenHas kopnopauusi «lIpaBUTenbcTBO U rpakgaH» B COOTBETCTBUH C
3akoHojarenbeTBoM PK, HeorpannueHHOE KOJIMYECTBO pas.

197. Knuent 0e3yClOBHO cOTJaceH C TeM, 4YTO 3aeM MpPEeJOCTaBISETCS TOJIBKO MPU YCIOBHH BBICOKOH
Kpemurocmocobnoctn u  HagexxHoctu Kimenra. Ilpu 3tom KpemuTocrmocoOHOCTP ¥ HAJEKHOCTH
onpenenstorca bankom B coorBercTBUU ¢ 3akoHOoAaTenbcTBoM PK u BH/I Banka.

198. Cpok monb3oBaHus 3aiiMOM HauWHAETCS C JaThl BhIAaud 3aiiMa W 3aKaH4YMBaeTCs JaTol BO3Bpara
3aitma. JlaTtoil Beimaun 3aiima sIBISI€TCS JaTa OTPaXKeHUs JACHEr Ha CCyAHOM cueTe 3aemiuuka. [Ipu pacuere
Bosnarpaxzaenus gata Belnauu 3ailma u JgaTa Bo3BpaTa 3aiiMa MpUHUMAIOTCA 3a OAUH JeHb. [lpu sToM roa
cuMTaeTcs paBHbIM 360 KaleHAapHBIM JHAM, Mecsl - 30 (Tpuamartu) IHAM, JMOO PaBHBIM (PAKTHUECCKOMY
Konu4yecTBy JHed coriacHo ycnoBusMm JIb3. Otcuer cpoka Bo3BpaTa 3aiiMa M cpoKa HA4MCICHHUS
BosznarpaxxaeHust HaUMHAETCS CO JHsI, CIIEAYIOIIEro 3a JaToi BblIayuu.

199. Ilpu noramenuu 3aiiMa B COOTBETCTBUU ¢ [padukoM mnarexeid, natoil Bo3BpaTa 3aiima Oyzaer
SBTISITBCSL TIOCIIE/HSSL JlaTa MOTalleHus, onpeaeneHHas no ['paduky. [lpu momHOM HOCPOYHOM IMOTAlICHHH,
JaTtoil Bo3Bpara 3aiiMa CuUMTaeTcs JaTa OTPaKEHHMS Ha CCyIHOM cueTe 3aeMIIUKa IOJIHOTO IOTalleHHUs
3aJJ0JDKEHHOCTH 110 3aliMy, KOTOPOE OCYIIECTBIISIETCS B TeUEHHE TpexX paboumx AHEH CO AHS MOCTYIJICHHS
BCEH CYMMBI 33I0JDKCHHOCTH Ha TeKymmuid cueT KinenTa.

200. Haumcnenne BoznarpaxkaeHusi mpekpamaercs co JIHS, CIEOYIOLIero 3a IHeM, B KoTopoMm KimeHtom
MOJIHOCTBIO HCIIOJHEHO 00s3aTelIbCTBO 1O BO3BpaTy 3aiimMa, B TOM uuciie JocpouHo. Ecim cpok ymiatel
nmroboro miartexa, KoTopelii KimeHT o0s3aH ocymiecTBUTh 1o ['paduky muiaTexkeid, BbIagaeT Ha JICHB,
KOTOPBII He SBJIsIETCS paboYrM JTHEM, TO TaKOH TIATeX MOXKET OBITh OCYIIECTBIICH paHee TaKoro Hepabouero
JHs1 THO0 JTOJDKEH OBbITh OCYLIECTBIICH B CIEAYIOLIMN 3a TAKMM JHEM pado4uii AeHb, Oe3 yniaThl HEYCTOWKU U
WHBIX BUJIOB IITPApHBIX CAaHKIINH.

201. HcxioyeH.

202. B cnyuae HeucnonHeHus: Knuenrom cBoux obs3arenscts o b3 (o Ge3zanorosomy 3aiimy), Kiment
00s13aH 1O nepBoMy TpeboBaHMIO baHka, B COOTBETCTBHHM C €0 BHYTPEHHUMH HOPMATUBHBIMH JIOKYMEHTaMHU,
B TeueHne 10 (mecstm) kanenmapHeix naueld: (1) mpemocraBuTh BaHKy TapaHTHIO TPEThEro JMIA W/WIH
NPEJOCTABUTH B 3aJI0T ABHXXMMOE W/WIIM HEABIKMMOE UMYIIECTBO, B KadecTBe OOecredeHus] NCIOTHEHHS
o0si3aTensCTB MO 3aiiMy, M 3aKio4uTh ¢ baHkoMm cooTBercTByromme JlOoroBop 3ajora, AONOJIHUTEIBHOE
cornamrenue k JIB3 mubo HoBerit JIB3; (2) 3a cBOM cueT 00eceYnTh rocyIapCTBEHHYIO PETHCTPALIUIO MpaBa
banka Ha 3aj0r B PErucTpUpyIOleM OpraHe M NpenocTaBuTh baHky JloroBop 3ajiora ¢ COOTBETCTBYIOIEH
OTMETKOH PEruCTpPUPYIOIIEro OpraHa.

203. Kaxpas w3 Cropon [Ib3 o00s3yercst cOXpaHSATh CTPOryl0 KOH(HUIACHIMAIBHOCTh (UHAHCOBOIA,
KOMMEPYECKOM U IIpouel HH(GOPMAIUH, [TOJTydeHHOU OT apyroii CTOPOHBI B COOTBETCTBUU ¢ ycinoBusimu J1B3.
[lepenaua Takol WH(pOpPMALMHK TPETHUM JIMLAM, OMYOJMKOBaHHE WIJIM pas3rjalleHHe BO3MOXHBI TOJBKO C
MMMCBMEHHOTO corjacua BTOpod CTOpOHBI, a Takke B Ciydasx, HpexycMoTpeHHbIX Jlorosopom, [Ib3 u
3akoHoarenbcTBOM PK. JleiicTBUE HACTOSILIEro IyHKTA HE PACIPOCTPAaHAETCS Ha ciydad Iepenadyn baHnkom
KOH(UACHIIMATBHON HHPOpMAIMK, OAHKOBCKOH TallHBI M MHOW TalHBI, OXPaHIEMOM 3aKOHOIATeIbCTBOM PK,
TPETBUM JIMIaM, KOTOPHIM ycTymaioTcs mpaBa Tpeboanusi no [Ib3. Kiment, npucoenmHUBLINCH K
CraHmapTHBIM YCIOBHSIM, BBIpa)KaeT CBOe OE3yCIIOBHOE corjlache C MmpaBoM baHka Ha YCTYNKy IpaB
TpeboBanmii mo JIB3 TpeTbuM nuiiaM, ¢ nepepadeli JM0ObIM TPETHUM JTUIAM KOH(DHICHIIMATHLHON HHpOpMAaITUK
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o JIb3, 6aHKOBCKOH TaifHBI ¥ HHOHM TaiHEI, OXpaHIeMOH 3aKOHOMATENLCTBOM PK, B CBSI3U C TakOW yCTYIKOM,
a TaKke TPETHhUM JIUIAaM B CBSI3U ¢ o0cimyxuBaHueM J|b3 yka3zaHHBIMU JIMIIaMHU.

204. Kiuent, npu ocymiectBiieHuu Iiatexeil mo JIB3, o0s3aH ykas3plBaTh B IUIATEXKHBIX JOKYMEHTaX
perucrpanuonnsiii Homep JIb3 wnm Homep Kaproukw/Cuera moramieHUs B 3aBUCHMOCTH OT CHUCTEMBI, B
KOTOPO# BBIaH 3a€M | CIIoco0a MoTalleHns, a TaKkXKe XPaHuTh JaHHbIe IaTe)KHbIe JOKYMEHTHI B TeueHne 90
(meBsIHOCTO) KaJeHIAPHBIX JHEH C MATHI MOJTHOT'O UCITOIHEHUS 00s13aTenbCcTB 1o J1b3.

205. Banky 3anpeuieHo:

° B omHOCTOpOHHEM TOpSAIKE M3MEHSTh B CTOPOHY YBEIWYCHHS yCTAHOBIIEHHBIC Ha JAaTy 3aKIIOYECHUS
b3 ¢ 3aemmukoMm pa3Mmepbl W MOPSAAOK pacdeTa Tapu(oB, KOMHCCHOHHBIX Bo3HarpaxkaeHWil W Apyrux
pacxo/i0B MO OOCIYKHBaHUIO 3aiiMa.

[e B oanHoctroponHem mopsiike U3MeHATh ycioBus [IB3, ycraHoBieHHble Ha aaTy 3akmodenus /B3 ¢
3aeMIIUKOM, 32 UCKITFOUCHUEM CITy4aeB MX YIYUIICHUS JIUIS 3aeMINUKa.,

[Mox ymyunieHneM ycinoBui st 3aeMIIIMKa TOHUMAKOTCS

- UI3MEHEHNE B CTOPOHY YMEHBIIICHNS WM TOJHAsS OTMEHAa KOMHUCCHH M WHBIX IDIATEXKEH 3a OKa3aHWe YCIyT;
CBSI3aHHBIX C 00CITy’)KHBaHUEM O0aHKOBCKOTO 3aiima;

- I3MCHCHUE B CTOPOHY YMCHBIIICHHUS WJIM TIOJIHAsl OTMEHA HeyCToWkH (1uTpada, IeHu);

- I3MEHEHHUE B CTOPOHY YMEHBIIICHHUS CTaBKU BO3HArpaxkaeHus mo JIb3;

- OTcpouKka u (WiH) paccpouka ratexeit o JIb3;

- IpOUMe M3MEHEHHS, YITydIIaole yciosus o JIB3.]?

o B onHoCcTOpOHHEM MOPSsIIKE BBOAUTH HOBBIE BUABI KoMuccuil B pamkax Jb3.

° OrpannurBaTh 3aeMINUKA, 3aI0TOJaTelsl B BHIOOpE CTPAaxOBOW OpraHM3alMM W (WJIM) OLCHINMKA, a
TaKXe BO3JIOKEHHE Ha 3aeMIIUKa O0s13aHHOCTh CTPAXOBaTh CBOIO KU3Hb U 310POBbBE.

o [B3umarh HEyCTOWKY WM WHBIE BUABI MTPadHBIX CAHKIMA 3a JOCPOYHOE IOTalleHne 3aliMOB, 3a

WCKITIOYCHUEM CIy4aeB YaCTUYHOTO JIOCPOYHOTO TIOTAllleHHs WM IIOJIHOTO JOCPOYHOTO TOTAIleHUsS]
OCHOBHOTO JIOJra HauuHas ¢ 15 (IATHAAATOrO0) KaJIGHJApHOTO IHS C AaThl 3akiatoueHus b3 u mo omHoro
ro/ia ¢ 1aThl NOJIY4YEHUS 321171Ma;]l

[B3umarh HEyCTOWKY WM WHBIE BHUABI INTPaQHBIX CAaHKIHMHA 3a JOCPOYHOE IIOTalleHre 3aiiMoB, 3a
HCKIIIOYCHHUEM CIy4aeB YAaCTUYHOTO JOCPOYHOIO TMIOTAIICHUS WKW IIOJHOTO JOCPOYHOTO IOTAIICHUS
OCHOBHOTO J0JITa HauuHagi C¢ 15 (MITHAIATOr0) KaJeHAApHOro MHA ¢ AaThl 3akimtodeHus [1b3 u no 6 (mmectn)
MECSIIEB C JIaThl MOMydeHus 3aiiMa, BRIIAHHOTO Ha CpoK 10 | (omHOTO) ToMa, miu A0 1 (0gHOTO) Tofa ¢ JaThl
nosrydeHus 3aiiMa, BEIIAaHHOTO Ha CPOK CBHIMIE 1 (OXHOTO) roga;]?

° B3umarh HEYCTOWKY WM MHBIC BUBI IITPAQHBIX CAHKIIMN B ClIy4ae, €CJIM Jara MMOralieHuss OCHOBHOTO
nosira win Bo3HarpakaeHus BhIMaIaeT Ha BBHIXOJHOW THUOO Mpa3THUYHBIA JIeHb, U yIiaTa Bo3HarpakaeHus
WJIH OCHOBHOTO JIOJITa TIPOU3BOIUTCS B CIEAYIONINI 32 HUM paOO4mii IeHb.

I'naBa 2. JlonoJHUTEJbHBIE YCJIOBUSA
206. Ilpucoenuuenuem k Jloropopy KimeHT BbIpa)kaeT CBOe COIJIACME Ha MpPEIOCTaBicHHEe baHkOM
CBEJICHHI, COCTaBJISIOMNX OaHKOBCKYIO TailHy © Kacamomuxcs KimeHTta, opraHam [O3HaHHS U
MIPEJIBAPUTEIHLHOTO CJIEICTBUS, TPOKypopaMm, CyJaMm, HaJOTOBBIM, TaMOXXEHHBIM OpraHaMm, OpraHam
UCTIOJIHUTEIILHOTO TIPOU3BOJICTBA, IOPUANIECKUM U (PU3MUECKUM JTUIaM, OCYIIECTBISIONNM JIeSITeIbHOCTD T10
MPHOOPETEHUIO TPOCPOUCHHON 3aJ0JKEHHOCTH, a TaKK€ HWHBIM TPEThbHM JIMIAM, B MENSIX B3BICKAHUS
NPOCPOYEHHONW 3aJ0JKEHHOCTH, B Cilydyasix Hapyuienus KimeHrtom cBoux obs3arensctB mo JIb3, a takxe
OpraHM3aIMsIM, OCYIIECTBIISIOMINM COJEHCTBIE B XpaHEHUH TaKUX CBEJCHHN B XpaHMIUIIAax baHka.
207. KimeHT moATBEpKIAET, YTO YBEAOMIIEH M OE3YCIIOBHO COTJIACEH C TEM, YTO MPH MOTAIIeHHH UM BCEX
mbo yacth 3aJ0JDKEHHOCTH IO 3aiiMy, COOTBETCTBYyMoIee yBemomsieHne banka B KpeamtHoe Oropo
HaIpaBJseTCs B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEILCTBOM M coTflameHueM Mexay bankom n KpeautHeiM
61opo.
208. Kimenr, npucoeavHUBIIMCH K JlOroBopy, BbIpakaeT cBoe corjacue baHKy B TOM, YTO B ciydae
HEHCIIOMTHEHUSI W/WIM HEHaJUIeXkAaIlero MCIOJIHEHUsI cBoMX o0s3arenncTB nmo orosopy/[b3, bank Bopase
MpeoCcTaRIATh HHpOopMammio o 3aiime u o KnmenTte TpeTbuM Jviiam, B TOM YHWCIE Ui BHECEHUS MNMEHU
Krnuenra B cricok HeJOOPOCOBECTHBIX JOJDKHUKOB C HETaTUBHOM MCTOPHUEH.
209. J[laToii ouepemHOro IJaTexa IO MPOCPOYCHHOMY 3aiiMy W ymiatbl BosHarpaxieHus cuuTaercs aaTa
MOCTYIUIEHUs IeHer Ha TeKymui cuer Knuenra. CTOpOHBI MOHUMAIOT, YTO JaHHBIE YCIOBHSI COOTBETCTBYET
HOpMaM TPa)KIaHCKOTO 3aKOHOJATENIbCTBA, PETYIUPYIOIIETO BOMPOCHI McUMCIeHHs cpokoB (OOmas dacth
I'paxmanckoro konekca PK).
210. JlroOo¥i cmop, TpeOOBaHHME WM IPETCH3Ms, CBS3aHHBIC/BO3HMKIINE B CBA3M C 3aKIIOYCHHEM,
HeHaexKauM ucrnoiaHenreM Croponamu JloroBopa//Ib3 wnm ero HeAeWCTBUTEIBHOCTBIO, Pa3peIIatoTCs
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CropoHam# B MOpS/IKE, IPEAyCMOTPEHHOM 3akoHoAaTenscTBOM PK, B cyne o mecty HaxoxxaeHus: banka uiu
ero ¢unnaia — mo ycMorperuro banka.

211. Bce uzmeHenus u/unu gonoiaHenus Kk Jb3 neficTBUTEIbHBI TOIBKO B TOM ClTydyae, €ClId OHH COBEPIICHBI
B IUCbMEHHOH (hopMe, OANKCaHbl YIIOTHOMOYEHHBIMH NpeAcTaBUTeIsIMA CTOPOH.

212. W3meHenus u aonoiHeHus] B JloroBop ocyriecTBisitorcsi bBaHKOM B OJHOCTOPOHHEM TIOPSIKE, HO HE
UMEIOT 00paTHOM CHIIBI W PACIPOCTPAHSIIOTCS TOJIBKO Ha HOBBIX KiMEHTOB W Ha mpaBooTHOmIeHus CTOpPOH
panee 3akmtoueHHoro JloroBopa u JIb3, Bo3HMKaromue mocjie BHECEHHs YKa3aHHBIX M3MeHeHHMH. BHeceHnue
n3meHenmnit B Jlorosop//Ib3 He BiedeT HemeWCTBUTENFHOCTH OCTAJIBHBIX MX YCIIOBHH, €CITH WHOE MPSIMO HE
MPETyCMOTPEHO.

213. TIlpu momHOM mocpouyHoM moramieHun KnueHnt BeiutaunBaeT banky BosHarpakaeHue 3a moibp30BaHHE
3aiiMoM, Ha4yHMCIEHHOE 32 (PAKTHUECKOE KOJMYECTBO JAHEH MONb30BaHUS 3aliMOM HCYHCISIEMBIE OT JaThl
BBIaYM 3aitMa JI0 JaThl BO3BpaTa 3aiiMa.

214. Tlopmucas b3, Knuenr gaet cornacue Ha T0, YToObI baHK uepe3 cBOWX paOOTHUKOB WIIM TPETHUX JIHII -
naptHepoB banka oOpamaincs k KnmeHty (BkiIrouas 1o BompocaMm MOTamieHusl 3al0DKEHHOCTH) B
MUCHPMEHHOI/yCTHOW (opMe, MO TeneoHy WIM TOCPEICTBOM HHBIX CPEICTB CBsi3W, BKitodas GSM-
TEXHOJIOTHH U AJIEKTPOHHYIO TIOYTY, a TaKKe WH(GOPMHUPOBAI O TIPOBOIUMBIX MapKETHHTOBBIX HUCCIIEAOBAHUIX
WIN OTIENbHBIX NPOAYKTaxX, yciyrax banka u HOBBIX mporpammax KpeauroBanusi (B T.4. B OTHOIICHUH
iatexueix Kapt). IIpu 3ToM He nmomyckaeTcsi BpydYCHHE YBEJOMIJICHHH M OCYIIECTBICHHE HAINIOMUHAHHMA
(3BoHKOB TO TenedoHy), cBsA3aHHBIX ¢ oOcmyxuBanmeM [Ib3, KimeHTy, a Taxke 3amoromarento, rapaHrty,
MOPYYUTENI0 U WHOMY JIHILYy, SIBJISIFOIEMYCSl CTOpOHO# JloroBopa 06 obecreuennn 3aiima, ¢ 21 yacoB g0 9
YacoB [0 MECTHOMY BPEMEHHU.

215. B cmyuae cmeptu Knmenrta bank BripaBe TpeGoBaTh yIaTel 3aJ0DKEHHOCTH HaceqHuKamMu KireHTa B
MpeJieax CTOMMOCTH TIePeIeANnIero K TAKMM HacIeJHUKaM UMYIIIECTBa B TIOPSAKE HACIEIOBAHMS.

216. bank mo cBoeMy BBIOOPY BIpaBe peann3oBarh Jr000e OOecrieueHre W/WIU BBICTABUTH TPEOOBAHMUSI 110
rapaHTUH, MPENOCTABICHHBIX B KauecTBe OOecrieueHns 1Mo HacTosmeMy J[oroBopy, W/wim BOCHOIb30BAThCA
WHBIMH TIpaBaMU, TPEAOCTaBICHHBIMA banky mo OOGecrneueHuo, MpyW HEUCIOJHEHWU WM HEeHaJ[IeKalleM
UCTIOJTHCHUH 3aeMIIIMKOM/3aJI0r0IaTe/IeM/TapaHTOM JIF000ro 00s3aTeNibcTBa MO HacTtosmeMmy Jlororopy /
Horoeopam o O0ecneueHN0, B COOTBETCTBHH C 3aKOHOIaTeILCTBOM PK.

217. HacrosammMm 3aeMIIMK BBIpaKaeT CBOe 0e3yclIoBHOE coryacue ¢ I'padukomM moramieHus, KOTOPBIH
cocraBiieH baHKOM M NpeacTaBleH Ha MOANUCH 3aeMINUKY, a Takke ¢ [padukamMu morameHuid, KOTOpbBIE
OyayT mpencraBieHbl bankom B OynyiieM, B ciiydae JOCPOYHOrO YaCTHYHOIO TOTAlICHUs 3aliMa WM 110
WHBIM TIpUYHaM (U3MEHEHHE CTaBKU, CPOKOB, U T.11.).

218. CropoHBI HaMPaBISIOT YBEIOMIICHUS W M3BEIICHHS JPYT Ipyry B OTHOIIeHWHW JloroBopa mo amgpecam,
ykazanHbiM B JIB3. YBemomileHMsT W W3BENICHWS CUUTAIOTCS COBEPUICHHBIMH JIOJDKHBIM 00pa3oM U
MOJTyYeHHBIM aJpecaToM, €CIH OHW OTIPAaBJICHBI 3aKa3HOW, KYpbEepPCKOW TMOYTOM Ha ajpec IONydaTelid,
ykaszanHelid B /B3, mu6o BpyueHsl auuHO. B ciydae cMmeHBI ajjpeca W He YBEIOMIJIEHHS 00 3TOM JAPYron
CTOpOHBI, YBEIOMJICHHSI U WM3BEUICHHUS, OTIPABICHHBIC M0 W3BECTHOMY aJIpecy, CUHTAIOTCS HajIeKalluM
0o0pa3oM JOCTaBIeHHBIMU. JlOCTATOYHBIM TOATBEpXKJACHUEM (haKkTa OTMPABICHUS YBEAOMICHHS WU
W3BEIIEHNs SBISETCS KBHUTAHIMS, TOJTYYeHHAs OTIIPABUTEIEM OT TIOYTOBOW CIIy)KOBI (OpraHU3aIium).
OtnpaBuTenb HE HECET PUCK MOTEPU W/HIM KPaKU YBEAOMIICHHH WM HM3BEHICHUH IIOCIE TONyYSHHS
KBUTAHIIUU, €CJIU He OyneT Jo0Ka3aHa HEOPEXKHOCTh WM OmuOka ormnpaButeis. OTnpaBuTellb HE HECET
OTBETCTBEHHOCTH 332 CKOPOCTh JIOCTaBKH KOPPECIOHICHIINY TTOYTOBOH ciry:k00H. [Ipn aTOM KOppecmoHaeH s
CUHMTAETCS JOCTABIEHHON ajjpecaTy Mo UCTeYeHHH 3 (TpeX) KaJIeHJapHBIX JHEH ¢ MOMEHTA €€ OTIIPaBKH, €CITU
HEeT TMOJTBEPKJCHHSI €€ JOCTaBKM B Ooliee paHHHE CPOKUM. B ciywae poctaBku KOppecrOHACHINH/
WHQOpPMAIMK 3aKa3HBIM MUCBMOM JHOO TelerpaMMOM, Takas KOPPECTOHISHIMS/WHPOPMAIUS CUHTAIOTCS
MOJY4YEeHHBIMH B JaTy UX BPyUeHHs aapecary.

219. Bank BmpaBe mepenaBaTh CBOM MpaBa M 00s3aHHOCTH 1o JIB3 TpeTbUM NHIaM B COOTBETCTBHHU C
JICHCTBYIOLIUM 3aKoHo1aTesibcTBOM PK. 3aeMiiuk He BIipaBe nepeaBaTh CBOM MpaBa U 00s3aHHOCTH 10 /13
TpeThUM JHLaM 0e3 MMCbMEHHOro corylacus banka.

219-1. IIpu HaIM4MK YCIIOBHSI/ TAaHHBIX O CTPaxXOBaHUH KHU3HU, 310POBbsI, IMYILECTBA 1/HIIM UMYIIECTBEHHBIX
mpaB 3aemimuka, CTOPOHBI 6€3yCIOBHO COTJIAMIAIOTCS CO CICAYIOIIMME OCOOCHHBIMU YCIOBUSMHU HACTOSIIIIETO
Horosopa:

1) B ciyuae BKIIOUSHHSI CYMM CTPaxOBBIX NPEMHI B CyMMy 3aiiMa, MpUHHMas BO BHUMaHUE MEPEBOJ
bankoMm JieHer B TOJIB3Yy CTPaxOBBIX OpraHW3alWil HANpsMylo, C YeM 3aeMIIMK Oe30T3BIBHO COTJIaceH,
3aeMmiuk 00s13aH OIUIATUTH (BO3BpaTHTh) BaHKy cyMMy mepeBe/IeHHBIX B CTPaxOBbIe OpraHU3alMU JCHET, IPU
JOCPOYHOM pacTopxkeHnu JJoroBopa (Bo3Bpare 3aiiMa) 1o J00bIM IPUUNHAM;
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2) B cayugae nmocpounoro pactopxenus loroBopa (Bo3Bpara 3aiimMa) mo Jr0OBIM NpHYMHAM, BO3BPAT
CyMMBI CTPaxoBOH NpeMHUH 3aeMIIUKy OCYIIECTBISETCS B COOTBETCTBHH C YCIOBUSIMH JOTOBOpPOB
CTpaxOBaHUs/ CTPaXOBBIX MOJIUCOB;

3) B ciy4ae BO3HMKHOBEHUS TeperuiaThl o 3aiiMy, baHk oCyIIecTBisieT BO3BPAT U3IHUIIHE YITa4eHHBIX

CyMM IO PEKBH3HUTaM 3aeMIINKa, YKa3aHHBIM B JloroBope nrbo B 3asBIEeHIH 3aeMIUKA.
219-2.B ciyuae HapylieHUs] 3a€MIMUKOM CPOKOB TOTAIICHUS 33JI0JDKCHHOCTEH 10 JOTOBOpaM OaHKOBCKOTO
3aiima/HactosieMy JloroBopy mpucoenuHenusi, bank BhpaBe 3a0J0KMpOBaTh JCHBI'M Ha BCEX OAHKOBCKUX
cyerax 3aeMIMKa, OTKPHITBIX B baHke; W/mnm B3bICKaTh CYMMBI 33J0JDKEHHOCTEH, B TOM YHCIE HE
MIPOCPOUYCHHYIO CYMMY 3aJI0OJDKEHHOCTH, CO BCEX OAHKOBCKMX CYETOB 3aeMIIMKa, OTKPHITHIX B banke, myrem
X TOpAMOro AcOeTOBaHMS, W/MIM HAa OCHOBAaHMM IUIATEXKHBIX TPEeOOBAaHMH-IOPYYCHHUH, HE TPeOYIOMIHMX
aKlenTa, BHICTABISIEMBbIX Ha Bce OAaHKOBCKHME cyeTa 3aeMIIMKa, OTKPBHIThIE B APYTHX OaHKax MO0 HMHBIX
(¢mHAHCOBBIX opranm3anuax (MHCTUTyTax). [locnme cmmcaHus cymMMm monra, eci CyMMa IOTAlIeHds OyneT
paBHa cymme ocrtatka goira mo Jb3, to [Ib3 mpekpamiaer cBoe ACHCTBHE aBTOMATHYECKH B CBS3U C
JOCPOYHBIM HCTOJNHEHHEeM 3aeMIIMKoM obs3arensctB no JIb3. B ciydae dYacTHYHOrO mOTamieHuUs
3anomkeHHocTe o JIb3, I'paduk moramenns m3mensiercs; bank yBegomisier 00 3ToM 3aeMINKKa JTIOOBIM
JIOCTYITHBIM CTIIOCO0OM. 3aeMIIUK Oe3yCcIOBHO, OE€30T3BIBHO COTJAMIAETCS C TOPSIKOM B3BICKAHUS JICHET C
0aHKOBCKHX CUETOB, YCTAHOBJICHHBIM HACTOSIINM MyHKTOM CTaHIApTHBIX YCIOBHH, H 00S3yeTcs MOANHCATD
n3MeHeHHbI bankom ["paduk morameHus mo nepBoMy MpOCTOMY THCbMEHHOMY JIHOO YCTHOMY TpeOOBaHHIO
banka, mpu »TOM B ciydae HampaBieHus bankom ['paduka moramieHUs 3aKa3HBIM IHCBMOM B ajpec
3aeMIIrKa Mo peKBU3UTaM yka3aHHbIM B J1B3, 3aemiunk 00s13aH BO3BpaTHTh baHKy MOAMMCAHHBINA K3EMILISP
banka He mo3mHee 5 (mATh) paboumx AHE#H ¢ gatel otnpaBku bankom ykasanubeix ['padukoB. B cimydae
HEUCTIONHEHHS 3aeMIIUKOM JAHHOTO TpeOoBaHUS, MJalbHEHIee IMOTallleHne 3aJ0JDKEHHOCTeH Oyaer
YYUTHIBaTECS BaHKOM B aBTOMAaTHYECKOM IOPSIKE — C y4eTOM HOBOTO ['paduika morameHws, U najgbHEHIee
MoTaIleHne OCTaTKa J0Jra JJOJKHO OCYIIECTBISIThCS 3aeMIIMKOM B TUIAHOBOM IMOpsiIKE 1O JaHHOMY [ paduky
MOTAIIeHUs, ¢ YeM 3aeMIIWK, MPUCOCTMHHUBINUICS K HacTosmuM CTaHZAPTHBIM yCIIOBHUSM, - 0€3YCIIOBHO H
0€30T3BIBHO COTJIACEH.

I'napa 3. IIpaBa Ctopon
220. bauk Bmpase:

1) OTKa3aTbecs OT BbIIa4M 3aeMILUKY 3aiima:

. MIPU HATMYUU 00CTOATEIHCTB, OUEBHIHO CBUJIECTEIHCTBYIOMIKUX O TOM, YTO MPEIOCTABICHHAS 3aEMIIUKY
cyMMa He OyJieT BO3BpAIl[CHA B CPOK;

° MIpH yXyAIIeHnH ()MHAHCOBOTO COCTOSIHUS 3aEMIIIHKA;

° M3MeHeHUs TpeboBaHuil 3akoHoAaTenbcTBa PK, Biusromux Ha Haanexaniee ncnoiaHeane bankom JIB3.
2) B omHOCTOpOHHEM TMOpSAIKE MPUOCTAHABIMBATH BHIady HOBBIX 3aliMOB B paMKaxX 3aKIFOYEHHOTO
(3axmouyensbix) /b3 B cmyyasx:

° npenycMoTpeHHbx JIb3, mpu koTophix y baHka BO3HWKaeT MpaBO HE OCYIIECTBISITH MPEIOCTABICHUE
HOBBIX 3aiIMOB;

. HapyLeHNs 3aeMILMKOM CBOUX 00s3aTenscTB nepen bankom no JIb3;

° yXyameHus: (UHAHCOBOTO COCTOSIHMS 3aeMINHKA, BBISBICHHOTO II0 pe3yJbTaTaM MOHHTOPHWHTA,

MPOBOAUMOTO baHKOM B COOTBETCTBHH C TPeOOBaHUSIMH HOPMATHBHOTO IPABOBOTO aKTa YIOJIHOMOYEHHOTO
oprasa;

3) B moboe BpeMs OCYHIECTBISATH MPOBEPKY (MHAHCOBOTO COCTOSIHHS 3aeMIMKa, IEJIEBOTO
ucnonb3oBaHus 3aiima, OOecnieuennit mo JIb3; oTkaszatbcs oT mpemocTaBieHus 3aeMIIMKy 3aiiMa TocIie
noanucanus Jloropopa:

. MIPH HAJTMYUU 00CTOSTEIHCTB, OUEBUHO CBH/IETEILCTBYIONIUX O TOM, YTO MIPEJOCTABICHHAS 3aeMILUKY
cyMMa He OyzeT BO3BpallleHa B CPOK;

. MIPH CTaBIIEM W3BECTHBIM baHKy yXyAIIeHUN UHAHCOBOTO COCTOSIHHS 3aeMIIUKA;

. npu yxXyamieHnn coctossaus OOecrieveHus, P YMEHBIIEHUU €ro JIMKBUIHOCTU /WM YMEHBIIICHUU
€ro OLICHOYHON CTOMMOCTH;

. MPU HECOOJIIOJCHUH 3aeMIIMKOM yCIoBui JloroBopa, HEUCIIOJHEHHH (HEHAIJICHKAIIEM HCIIOJIHEHUH)

3aeMIIIKOM 0053aTeLCTB TI0 HacTosIeMy JloroBopy, B ToM drciie kacarensHo ObecreueHusl.
4)  TpeboBarh OT 3aeMIiUKa MPEJAOCTABICHUS JOKYMECHTOB, HEOOXOMUMBIX sl  (OPMHUPOBAHHUS
KpenutHoro nmocke, a Takke 3ampariuBarh y 3aeMIIMKa JTIOOYI0 JTOKYMEHTAIMI0 U MH()OPMAIHIO, KOTOpPhIE
baHk coureT HEOOXOIUMBIMH B JII000€ BpeMsl B TEUCHUE BCEro cpoka aelictust Jlorosopa//1b3.
5) [Ipou3BecTr KOHBEPTANMIO JICHET B Clydae, eciu baHK MpOM3BOIUT M3BATHE JCHET B OE3aKIICITHOM
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MOPSIZIKE CO CYETOB 3aeMILHKa B MOTAlICHUE ero 3aJ0JDKEHHOCTH, B BAIIOTE, OTIIMYHOM OT BaIOTH 3aiiMa.
3aeMINMK HACTOAIIMM [JaeT cOIVlache Ha KOHBEPTALMIO TaKUX CyMM II0 KypCy INOKYIIKM BajJIOThI 3aiima,
ycTaHOBJICHHOMY baHkoM Ha [eHb NpoW3BeNeHHsS KOHBEpPTaUMH W Oe3akUenTHOe U3bsITHE, 0e3
JOTIOJTHUTENBHOTO aKlenTa (cornacus) 3aeMIUKa, CyMMbl KOMHUCCHH 332 KOHBEPTALIUIO, C IFOOBIX OaHKOBCKUX
c4eToB 3aeMINUKa, OTKPHITEIX B baHke, B Apyrux OaHKaxX M OPraHU3aLMsX, OCYIIECTBIISIIOIINX OTICJIbHBIC
BHIbI 0AHKOBCKHUX OTIepariiii, kak Ha Tepputopuu PK, Tak u 3a ee mpenenamu;

6) IlotpeboBaTh OT 3aeMImUMKa JOCPOYHOTO HMCHONHEHHs oOs3arenscTB 1o JIB3 u Bo3Bpara ocratka
OCHOBHOTO J0JTa, yIuaTel Bo3Harpaxkaenns W WHBIX 3amommkeHHocterd mo [Ib3, B cimywdae HapymieHus
3aemmuKoM 0oJiee YeM Ha COPOK KaJeHAAPHBIX ITHEH, CPOKOB IOTAIICHHUS OYEepPEHHONW YacTH 3aiiMa H/Wim
BHIIJIATHI puunTaromerocs banky Boznarpaxaenus mo 3aiimy.

[To wumoTe4HbIM >KWIMIIHBIM 3aiiMaM baHk He BopaBe TpeOoBaTh BBIIUIATHI Bo3HarpaxkIeHws, a Takke
HeycTOHKH (mTpadoB, IEHW), HAYUCICHHBIX [0 MCTEUYEHHH CTa BOCBMHUJAECSITH I1OCIEIOBATEIbHBIX
KaJCHAApHBIX JHEH MPOCPOYKH HCTIOIHEHUsI 0043aTeNIbCTBA MO MOTAIICHHIO JII000T0 U3 IIaTeXel 0 cyMMaM
OcnoBHoro nonra u (unm) Bosnarpaxnenus o B3.

7) B ciygae BkimodueHust B O0IIyr0 cyMMy 3aiiMa CyMM KOMHCCHI M CTPaxOBBIX IpPEMUi, IPU TepeBojie
JCHET U3bTh U3 CyMMBI IIepeBoa CyMMBbl KoMuccuil, npuuutaronmxcsi banky no J1b3, u cyMMBbI cTpaxoBbIX
MPEMUA, A7 OCTIEeTYIOMEro UX ePeBOAa B TIOJIB3Y CTPaXxOBOH KOMITAHHH.

8)  Coobmiate 3aeMiuky 1o TeneoHaM, HOMepa KOTOPBIX YKa3aHbl B 3asBICHUH HA MOJIy4YeHUH 3aiima, 0
KaXXIIOM CJTyyae BO3HMKHOBEHHSI IPOCPOUECHHON 3aJ0JKEHHOCTH.

9) [B 0HOCTOPOHHEM MOPSIKE H3MEHATH ycious JIB3 B CTOPOHY HX yIydIleHHs [T 3aeMIuka. |

[9) B onHOCTOpOHHEM TIOpsANIKE U3MEHATH ycioBus Jlorosopa, JIb3 B CTOPOHY UX yIIydIIeHUS IS 3aeMIIUKA
B ClIy4asiX, IPEAYCMOTPEHHBIX ACHCTBYIOIIMNM 3aKkoHoAaTenbcTBOM PK, a Takke yctaHOBneHHbIX B [JoroBope,
JIB3.T?

9-1) B oxmHOcTOpOHHEM TOpPSIKE PacTOPrHYTH IOTOBOp (a) B Ciydasx M MOpPsIKE, MPEeIyCMOTPEHHBIX
JeUCTBYIOIUM 3aKkoHOoAaTenbcTBoM PK.

10) B cayuae BHecenus 3aemmukom (paboromarenem 3aemmiuka/AO «Kasmodray/MHBIME TapTHEpaMU
banka cormacHo 3akiIOYeHHBIM ¢ HUMH J[OroBopaM) CyMMBI JI€HET, MPEBBIIAIONIEH CYMMY €XKeMeCIYHOro
ruiatexxa, baHk BIpaBe 3auecTh TaKylo pa3HHILy B cUeT OyAyHIMX IUIaTexel 3aeMIquKa Ju00 3a4eCTb B CUET
MOTaLlIeHNs] TPOCPOUEHHOHN 3a10/KEHHOCTH (TIPH HAIMYHN).

11) U 3wate B Oe3akuenTHOM (OeCCIIOPHOM) MOPsKe, O€3 MOMONHUTEIBHOTO COTIACHS 3aeMINHKaA, CYMMY
3a10JKEHHOCTH, O00pa30BaBIEHCA B pPE3y/IbTaTe HEHMCIIOJHCHUS W/WIM HEHAJUICKAIIET0 HWCIOJHCHUS
3aeMIIMKOM yclloBHH HacTosiero /loroBopa, ¢ 1r00bIX OAaHKOBCKHX CUETOB 3ae€MILMKA, OTKPHITHIX B baHke, B
Ipyrux OaHKaXx W OpraHu3alisX, OCYIIECTBIISIOIIMX OTHENIbHBbIE BHIbl OaHKOBCKHX OIEpalnuid, Kak Ha
teppuropun PK, Tak u 3a ee mpepenamu, myreM mpsiMoro jederoBaHusi 6aHkoBckoro Cuera, MpeabsBICHUS
IUIATE)KHOTO ~ TPEOOBaHMA-TIOPYUYEHHsT MM HMHBIMH  CHOCO0aMM, YCTaHOBJIECHHBIMH  JI€HCTBYIOIUM
3akoHogarenbecTBoM PK. Hacrosmmm 3aemmuk gaer cBoe coriacue Ha Oe3akuenTHoe (OeccriopHOe) U3bIATHE
bankom c 1mOOBIX OaHKOBCKMX CYETOB, NPUHAISKANIUX 3aeMINUKy, CyMMbI 3aiiMa, HA4HCIEHHOTO
BosHarpaxaeHus, pacxoJloB U YOBITKOB, a TAaK)Ke CYMM HAaYHCIICHHBIX HEYCTOeK. [Ipy 3TOM It000e miaTexxHoe
TpeboBaHHe-TIopydeHre banka unm MHOEe yka3aHue o 0€3aKUENTHOM M3BATHH NOJDKHO OBITH MCIOJHEHO Ha
CyMMY, (aKTHYECKH HAXOMSUIYIOCS Ha YKa3aHHOM CUeTe, U B Clydae HEJOCTATOYHOCTH JICHET, XpaHUThCS B
Kaproteke 10 MOCTYIIIEHNS CYMMBI JIcHeT Ha OaHKoBcKuil cuet (Cuera) 3aemInuKa.

12) B ciaydae HCHCIIOJIHEHUS W/WIM HEHAJICKAIIEr0 MCHONHEHHsS 3aeMIIUKOM O00s3aTelbCTB IO
HacrosieMy JloroBopy, JOCpOYHO YAOBIETBOPUTH CBOM TpeboBaHMs 3a cueT ObecneueHust BO BHECYIeOHOM
TOpSZIKE B COOTBETCTBUU C JAeHCTByomuUM 3akoHoaTenscTBoM PK. [Ipu stom bank BmpaBe ynoBieTBOpUTH
cBOoe TpeOoBaHME K 3aeMIIMKy B TOM o00beMe, KOTOPBIi OHO HMeeT K MOMEHTY (aKTHIEeCKOro
YIOBIICTBOPEHUS, BKJIIOYas cCymMMmy 3aiima, HauncieHHoro BosHarpaxaeHus, HeycToWky (iutpad, mneHs),
BO3MEII[CHHE YOBITKOB, MPHYMHEHHBIX MMPOCPOYKOI HCIIOTHEHUS, HEOOXOAUMBIE U3EPIKKH 10 COACPKAHHIO
Ob6ecrieueHnst, pacxonbl MO B3BICKAHUIO 3aJI0JDKEHHOCTH, peanu3anuu OOecredeHrs W WHBIE H3IEPIKKH,
yOBITKH, MPUYUHEHHBIE HEUCIIONIHEHHEM W/WIHM HEHAJISKAIIUM HCIOIHEHHEM 3aeMIIUKOM 0053aTeIbCTB 110
Hacrosmemy Jlorosopy.

13) B 0JHOCTOpPOHHEM TOPs/IKE OTKA3aThCsl OT UCIIOMHEHHs HacTosIiero Jlorosopa B ciyuae eciu y banka
€CThb OCHOBaHHsI MoJjaratb, YTO OIEpaluu C JeHbramMu M (MJIM) MHBIM HMYILECTBOM KIIHEHTa CBS3aHBI C
neranu3anyerd (OTMBIBAHHEM) JIOXOJOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, W (Wiu) (uHaAHCHpOBaHHEM
Teppopu3Ma, TIPU3HABAEMBIMH B COOTBETCTBHM C 3aKkoHomaTenscTBOM PecmyOmmkm Kazaxcran o
NPOTUBOJIEHCTBUN  Jieranu3anud  (OTMBIBAHMIO) JIOXOJOB, TOJYYEHHBIX MPECTYIMHBIM  MyTeM, |
¢unancupoBanuto Teppopusma. [Ipu stom bank BmpaBe pacToprHyTh Jl0oroBop B 0OAHOCTOPOHHEM MOPSAKE,
MpeBapuTeIbHO yBeaqoMuB KineHTa He mo3mHee YeM 3a Mecll 0 AaThl pacTopxkeHus [Jorosopa.

221. 3aeMIIUK BIpaBe:
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1) B mo0oe Bpemsi moracuth 3aeM/3aJ0/DKEHHOCTh MO 3aiiMy (4aCTUYHO WM B TIOJIHOM O0BEME) C
yiuiatoir Bo3narpakaenus 3a (pakTHYeCKOe KOJIMYCSCTBO JTHEH MOJb30BaHMs 3aiMOM, C YYETOM IIOJIOKEHHI
(OroBOpOK 0 HEYCTOHKaX, O BBIXOAHBIX/TPa3AHUYHBIX THIX U Ap.) Hactosmero Jlorosopa.

2) [B Teuenue 14 (ueThlpHaALATH) KaJCHIAPHBIX AHEH ¢ gathl 3akitroueHus JIb3, a Taxke mo ucreueHun
OIHOTO KaneHAapHoro rojga ¢ Jlatel Beimaum 3aiiMa BepHYTh 3aeM C oIJiatoil BosHarpaxieHws,
HaunciaeHHoro bankowm c JlaTel Bemaun 3aiima; mpu 3TOM HEyCTOWKa U mTpadHble CAaHKITNH 32 BO3BpaT 3aliMa
BankoMm He B3umarotcs. ]

[B Teuenme 14 (derbipHAmIIATH) KaJeHAAPHBIX IHEW ¢ mathl 3akmodeHus JIb3, a takke mo wcredeHUH 6
(mmectn) mecsmeB ¢ JlaTel momydenust 3aiiMa, BBIIaHHOTO HA CpokK A0 1 (omgHOrO) TOAa, MO MCTedeHHWH |
(omgnoro) roma ¢ JlaTel momydeHust 3aiiMa, BBIZAHHOTO Ha CPOK CBBIIIE | (OIHOrO) roja BEpHYTh 3aeM ¢
omaroit BozHarpaxnenus, Hauncinennoro bankom c JlaTel Bergaun 3aiiMa; Mpyu TOM HEYCTOWKa U MTpagHbIe
CaHKIIUH 3a BO3BpaT 3aiiMa BaHkoM He B3uMaroTCs.].

3)  Tlo 3asBieHHUIO MOJYYHUTH B CPOK HE Oosiee Tpex pabouux aHel, 6e3BO3ME3/HO, HE Yallle OHOTO pasa B
MecsiT B THCbMEHHOH (opme uH(pOpMaLWIO O pachpeneieHWd (Ha OCHOBHOM nonr, BosHarpaxnenwe,
KOMUCCHH, HEyCTONKH, MITpadbl U IPyTHE, MOAJIESKAIINE YIUTaTe, CyMMbI) OY€pPEeIHbBIX MOCTYHAIOIINX ACHET B
cuer moramreHus nonra mo b3, a Takke cyMMe JIeHeT, BHIUIAYeHHBIX baHKy u nmumuTe KpeautoBanus (Tpu
HAJINYUN).

4) [To 3asBiICHUIO O YACTUYHOM HIIM TOJHOM JOCPOYHOM Bo3Bpare banky mpemoctaBieHHbBIX 1o /(B3
JieHeT 0e3BO3ME3IHO, B CPOK He Oonee 3 (Tpex) pabounx AHEH, MONMYYUTh B TUCHMEHHOH (hopMe CBEIeHUS O
pa3Mepe IPUYUTAIONICHCS K BO3BPATy CYMMBI ¢ pa30MBKOI Ha OCHOBHO# 10T, Bo3HarpaxkaeHue, KOMUCCHH,
HEYCTOUKH, Tpadbl U Apyrue noajeKallue yiiaTe CyMMBI ¢ YKa3aHUeM MPOCPOUCHHBIX TUIATEXKEH.

5) [Mucemenno ob6patuThes B baHK mpy BOSHUKHOBEHWH CIIOPHBIX CHUTYAIMH IO MOJIy9aeMbIM yCIyTaM H
MOJTyYUTh OTBET B CPOKH, yCTAHOBIIEHHBIE 3aKOHOMaTeNECTBOM PK.

6) [IpenocTaBute paboTomaTeNt0 NMHCHMEHHOE 3asBICHHE, YIOJIHOMOYHMBAIOIIee paboTomaTtens B JACHBb
HAYHCIICHUST W/WIW BBIAaYM 3apabOTHON IUIATHI YIEP)KUBAaTh CYMMBI €KEMECSYHBIX IUIATEXKeW COTIacHO
I'padmky moramieHust B c4eT moramieHus 3ajoibKeHHocTH mepen bankom mo JIB3, m mepeducnars Takue
CYMMBI OT UIMEHHU 3aeMIIiKa Ha cueT baHka.

7)  Tlonyuars undopmanuio no b3 ycTHO WM B mUCbMEHHOW (hopMe MpU YCIOBHH cooOIIeHUsT baHky
JIAHHBIX, YIOCTOBEPSIOLIUX JUYHOCTh, HOMEpa JIb3 M KOIOBOIO CII0OBAa YKa3aHHOrO B 3asiBICHHUM O BblAaue
3aiima.

8) Ecmu pata morameHuss OCHOBHOTO jgoiira WiM BosHarpakaeHuWs BbINagacT Ha BBIXOAHOW JHOO
MIPa3THAYHBIN JIeHb, OCYIIECTBISATH OIIATY B CIEAYIONIHNIA 32 HUM paO0YHii JCHb.

9) B ciyvaec BO3HHUKHOBEHHsI pasHoriacuii mo JloroBopy, oOpaTHThCS K OaHKOBCKOMY OMOYICMaHy
(He3aBHCUMOE B CBOCH JIEATENHHOCTH (PU3MUYECKOE JIMIO, OCYIICCTBISIONICE YPETyIUpOBaHNEe pa3HOTIacui,
BO3HUKaromux u3 Jloropopa unoreynoro 3aiima Mexny baHkoM u 3aeMIIUMKOM - (PU3UYECKUM JUIIOM I10 €r0
oOpallleHuIo ¢ HENbI0 JOCTIKEHHUS COorJIacusi 00 YIOBJIETBOPEHUH IPaB M OXPaHAEMBIX 3aKOHOM HHTEPECOB
3aemmuka u banka).

JIOTIOJTHUTB:

[10) HocpodyHO mOracuTh 3a€M YaCTHYHO WM B MOJHOM OOBeMe MO MCTeYeHHU 6 (IIECTH) MECSIEeB C AAThI
MOJTy4eHHs 3aiiMa, BBIJAHHOTO Ha CPOK JO OJHOTO rojia, M0 HMCTEYEHHWH OJHOTO Trojia C JaThl MOJyYeHUs
3aiiMa, BBIJAHHOTO Ha CPOK CBBINIE OJIHOTO Trojia, 0e3 OmiaThl HEYCTOHWKM WM WHBIX BHJIOB IITPadHBIX
CaHKIIUI.

11) B Teuenue 14 (4YeTblpHAAIATH) KaJeHIAPHBIX JHEH C NaThl TOJIYYCHHUS YBEIOMIICHHS 00 HM3MEHEHUHU
YCIOBUH JIOTOBOpa B CTOPOHY WX YIyYIIEHHS Ui 3aeMINUKAa OTKa3aTbCs OT MPEIIOKEHHBIX OaHKOM
yiydmaronmx yciaouid. [lpu 3ToM 3aeMiuk A0/DKeH yBeaoMuTh 00 3ToM baHk B mucbMeHHOW (opme B
TeueHHe YeTHIPHALATH KaleHIaPHbIX JHeil ¢ JaThl yBenoMieHus bankom.]

I'naBa 4. O6a3annoctu CTopoH
222. bank o0s3aH:
1) [B cmyuasx, ycranoBineHHbIX B3, npuHATe 3aeM, ¢ yaep:kaHueM BozHarpaxaeHus, Ha4MCIEHHOTO €
Jartel Beiiaun 3aiima, 0e3 yep:kaHus HEYCTONKY MM WHBIX BUJIOB IITPA(QHBIX CAHKIUIA 32 BO3BPAT B TEUCHUE
14 (ueTblpHanUATH) KaJCHOAPHBIX JHEW ¢ naThl 3axmodenus b3, a Taxke Mo McTeueHUH OJTHOTO T0Jia C JaThl
noJrydeHus 3aiima. |
[B crmyuasix, ycranoBinennsix I3, nmpuaTh 3aem, ¢ yaepkanneM BosHarpaxiaeHus, HauucieHHoro ¢ JlaTet
BbIIauM 3aiimMa, 6e3 yJaep>KaHus HEYCTONKM WIIM WHBIX BHAOB INTpaHBIX CAHKIWK 3a BO3BpAT B TeueHue 14
(ueTIpHAALIATH) KaJlCHIAPHBIX AHEH ¢ naThl 3akmoueHus b3, a Takxke mo ucredeHuH 6 (1IecTH) MecALEB C
JIaThl TOMy4YeHus 3aiiMa, BBIJAHHOTO Ha CPOK 70 1 (ogHOrO) rofa, ¥ mo ucredeHnn 1 (0gHOTO) roga ¢ JaThl
nosydeHus 3aiiMa, BRIIAHHOTO Ha CpOK cBbime 1 (oaHoro) roma.] %
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2)  Tlo 3asBieHuIo 3aeMIInKa B CPOK He Ooiee Tpex pabodmx THel, 0€3B03ME3/IHO, HE Yallle OJJHOTO pa3a B
MECAIl TPEICTAaBUTh B MMHCHbMEHHOW ¢GopMe HWHPOPMANMIO O pacupeneicHur (Ha OCHOBHOW JIOINT,
BosznarpaxaeHue, KOMUCCHH, HEYCTOWKH, MITpadbl W APYrHe MOAJEKAIIUE YIJIaTeé CYMMBI C yKa3aHHUEM
MPOCPOYCHHBIX TUIATEXeH) OYepeAHBIX MOCTYMAIOUIMX ACHEr B cueT morameHus nonra mo JIb3, a takxe
CyMMe JICHET, BBITUTAYeHHBIX baHKy 1 TUMHUTE KPEAUTOBAHUS (TIPHU HATAUNIH).

3)  Tlo 3asBiaeHUIO 3aeMIUKA O YACTHIHOM HIIH MTOJTHOM JIOCPOYHOM BO3BpaTe baHKy MpeaoCcTaBICHHBIX MO
B3 nener 0e3Bo3Me3HO, B CPOK He OoJiee Tpex paboumx JHEH COOOMIMTH €My pa3Mep MPUYHTAIOMICHCS K
BO3BpaTy CyMMBI C Pa30MBKOW Ha OCHOBHOH monr, BosmarpakaeHwe, KOMHUCCHH, HEYCTOWKH, IITpadsl H
JIpyTHE TIOJIeKAIINe yIIaTe CyMMBI C YKa3aHHUEM MPOCPOUYSHHBIX TTATEKEH.

4) B ciy4ae mpOCpPOYKH WCIOJHEHHS 3aeMIIMKOM O0s3aTENbCTB 10 TOTAIICHUIO 3aJ0JDKCHHOCTEH B
CpOKH, ycTaHOBJIeHHble ['padukom moramenus, sBISIOIUMCS HeoThemiieMod dacTeio [/IB3, Bank o0s3an
YBEAOMIISITh 3aeMINMKa O KaXIOM (aKTe MPOCPOUYKH WCIOTHEHHS TAaKUX O00S3aTENbCTB W HEOOXOAMMOCTH
BHeceHMs 1arexeit mo J1b3, cnocobamu, onpeaeneHubiMu JIb3/HacTosmuvu CTaHIAPTHBIME yCIIOBUSIMH, B
CIIeyOIME CPOKH: HAUMHAS C JaThl, CIEAYIomIeH mocie Hajuexkamnei larel nmoramenus no ['paduky, HO He
no3naee 30 (Tpuamatn) pa®odmx JHEW C JaThl HACTYIUICHHWS] MPOCPOYKH HWCIONHEHHS 00s3aTebhCTB,
3akaHunBas (aktnyeckod JlaToil morameHus TpocpodeHHOW 3amoibkeHHOCTH. llpm 3ToM yBemomIieHme
ocymiecTBIsieTcss baHKOM clenylomuMHu CIoco0aMu: IMyTeM HaIpaBleHHs IOYTOBOTO KYPbEPCKOTO HIIH
(aKCUMUIBHOTO yYBEJOMIICHUS, DJIEKTPOHHOTO COOOIIEHUS, MMyTeM COOOIIeHUs TT0 TeiedoHaM, yKa3aHHBIM B
3asiBieHnu O Bblnade 3aiiMa w/minu B Buae SMS-cOOOIEHNH, W/WIH WHBIMHA CIIOCOOaMHU, He 3alpelleHHBIMA
3akoHozaTesnbcTBoM PK.

5)  PaccMmoTpeTh M MOArOTOBUTH NMHUCHMEHHBIM OTBET HAa NMHUChbMEHHOE OOpalieHHe 3aceMINUKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbHBIMU akTaMu PK.

6) Ilpu ycrynke mpaBa (TpeboBanus) mo JIb3 TpeThbuM JHIIaM B T€UCHHE TPeX paboumx AHEH MHUCHMEHHO
YBEIOMJISITH 00 3TOM 3aeMIiuKa (e€ro YIoJIHOMOYEHHOTO MpPEACTABUTEN) C YKa3aHHEM MOJHOTO o0beMa
MepeaHHbIX TpaB TpeOOBaHMA, OCTaTKa TEKYIIeW W MPOCPOYEeHHOW 3al0DKEHHOCTH C pa3OWBKOW Ha
OCHOBHO 10T, Bo3HarpaxxaeHne, KOMACCUH, HEYCTOWKN W WHBIE BUABI MOJISKAIINX YIUIATe CYMM, a TaKKe
Ha3HAUCHHUA NaJbHEHINX IUIaTeKe Mo morameHuto 3aiiMa baHky wiu JuIly, KOTOpOMY HepeaHbl MpaBa
TpeOoBaHUsL.

7) B cioydvae eciau Ha MOMEHT MOCJIEHETO TUIaTeka 1Mo 3aiiMy y 3aeMIIMKa HET TEKYIIEeH U MPOCPOUCHHON
3anomkennoctu o JIb3 bank 00s3aH BO3BpaTuTh 3aeMIUKY CYyMMY IEpEIuIaThl HA OCHOBAaHHH MHCbMEHHOTO
3asBJICHUS 3aeMIIrKa. Bo3Bpar mpou3BoaUTCs IMyTeM OaHKOBCKOTO MEpeBoja JeHer Ha cueT 3aeminuka. [lpu
sTOM baHK BIlpaBe yaep)kaTh OaHKOBCKHE PACXOJIbI U3 CYMMBI, TIOJIJIE)KAIIel BO3Bpary.

8)  [8) yBemomuth 3aemuiuka o6 wu3MeHeHun ycnosuii JloroBopa, JIB3 B cropoHy mx yiyumenus. O6
m3meHeHusix B Jlorosop, b3 bank mnpeaBapuTensHO yBeAOMIISIET 3aeMIIMKa HE MeHee ueM 3a 14
("deThIpHAIIATh) KaJCHJAPHBIX IHEH 10 NaThl BBEJCHWS TAaKWMX W3MEHEHWI B NIEHCTBHE, dYepe3 CpecTBa
MaccoBOW MH(OpManuu JHOO MyTeM pa3MelieHus oObsSBIeHHS B (rumanax w/miau Ha caiite banka, mubo
IyTeM HAMpaBJICHHs YBEIOMICHHIT 10 IIOUTE, 110 CBOEMY YCMOTPEHHIO. ] 2.

223. 3aemuuk 00s13aH:

1)  Crporo cobironaTh ycioBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTD U IIATHOCTb.

2)  Oka3biBaTh BCeMepHOEe cojeiicTBue bBaHKy B MNpPOBOJMMBIX MPOBEpKax (HUHAHCOBOIO COCTOSHHS
3aeMIuka.

3) TIlo mepBoMy TpebGoBaHHMI0O bBaHKa NPeIOCTaBIATh JIOKYMECHTBI, HEOOXOAWUMBIE st (OPMHUPOBAHHS
KpenutHoro mocke, a Taxxke OOy JAPYryH0 IOKyMeHTanuio W wH(popmanuto, kKoTopele baHk courer
HE0OXOJMMBIMH B JII000E BpeMsl B TEUEHHUE BCEro cpoka jaeiictBus [orosopa//1b3.

4)  Tloramarp 3aeM ¥ yIUIAauMBaTh HAYMCICHHOE Bo3HarpaieHue mo HeMy, a Takke MHbIC IUIATEXH, B
MIOJIHOM 00BbeMe, BIIaX, B CPOKH, MOPSAKE U pa3Mepax, peycMOTpeHHbIX HactosuuM Jlorosopom//IB3.

5) B ciuyyae mpeabsiBicHus BaHKOM TpeOOBaHUS O JOCPOYHOM TOTAIlICHHH 3aiiMa W HAa4YHCICHHOTO
Bosznarpaxaenust cornacuo ycnoBusim Jlorosopa/JIb3, ucrnonnutsk tpeboBanusi banka B TedeHue 7(cemn)
KaJCHAApHBIX JHEH ¢ MOMEHTA MOJIyYeHHs YKa3aHHOTO MMCbMEHHOTo TpeboBanusa banka.

6) B rTeuenme 7 (cemM) KaleHIApHBIX JHEH W3Bemarh baHK B MUCHBMEHHOM BHE 00 M3MEHEHHH MeCTa
’KUTENBCTBA, BKIIOYAsl PyTUe NaHHbIC, YKa3aHHbIC B 3asBICHUH O BblAadye 3aiiMa W/ O paCTOPKEHUH HITH
NpeKpaleHnd TPYAOBOro AOToBopa ¢ paboTomarteneM, W/HIM 00 OTCYTCTBMM y 3aeMIIMKa AEHET s
MOTaIIeHUsT OYepeIHOTo 1arexa no /Ib3, n/uinu o BoBliedeHHH 3aeMINKa B KaKOW-JIMOO CcyneOHBIN TpoIiece,
W/WIIA O HAJIOKEHHWW apecta Jn00o 00 oOpallleHHH B3bICKaHWS Ha WMYIIECTBO 3aeMIIMKa (MM O HATUYUH
peaslbHOM yYrpo3bl BO3HHKHOBEHHS JTOT0); O BO3MOXHOM BO3HHKHOBEHHM pHCKa IS HCIOJHEHHS
oOsi3atenscTB Mo JIB3. A Takke cBOeBpeMEHHO M3Bemath baHk 000 Bcex 0OCTOSTENbCTBAX, CHOCOOHBIX
TIOBNIMSITh HA CBOEBPEMEHHOE HCIIONIHEHHE 3aeMINUKOM Tiepell baHKOM CBOMX 00s3aTENbCTB, B Cllydae
NPEbSBICHUS K 3aeMIIUKY TpeOOBaHHWW OT TPEThUX JIHI[ 00 HMCIOJHEHWH Tiepe]] HUMU 00s3aTeNIbCTB Ha
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cymmy 50 (msaTpaecsT) u 6osiee MPOLEHTOB OT CYMMBI 3a0KeHHOCTH 110 [1B3.

7) B ciyyae HEHCIONHECHHUSI W/WIM HEHAJIC)KAIICTO HCIOJHEHHs 3aeMIMUKOM o00s3aTenbctB 1o J[B3
ymnatuTh banky Heycroliky (mrpad, neHro).

8) B Teuenue 7 (cemu) KaleHAApHBIX JIHEH yBeJOMIIATh baHK 00 OTKPHITHH OAHKOBCKHX CYETOB B IPYTHX
0aHKkax, a Takke 0 HAUTMIUH U pazMmepe 1000 Kpenutopckoit 3a105KeHHOCTH.

9) Ucnomusate obs3aTenbeTBa mo JJoroBopy//Ib3 B mepBoodepeHOM MOpSIKE MO OTHOIIEHHIO KO BCEM
MHBIM 00s3aTenbCcTBaM 3aeMINuKa Iepe]] TI0OBIMH TPETHHMH JTUIAMU.

10) Omnaruts banky B TeueHue 7 (cemu) pabouux JHEH ¢ MOMEHTA MOJYYEHHS MHCHhMEHHOTO TPeOOBAHMUS
banka Bce pacxompl, CBS3aHHBIE C TMOANHCaHWEM H wucrnonHeHweMm JIb3 w/mmm moHeceHHble bankoM B
pe3yibTaTe HEMCIOTHEHUS W/MITM HeHaUIeKallero HCIOJTHEHUsT 3aeMIIUKOM JII000TO U3 CBOMX 00sI3aTENbCTB
no /13, a Taxke uHbIC pacXopl, ycTaHoBIeHHBIE [JloroBopom/JIB3.

11) B MoMeHT monydeHHs 3aiiMa, a TakKe B JAPYTUX CIydYasx, MMOIIKMCATh MPEICTABICHHbIH BaHKOM U
npuemiieMblil 1t 3aeminuka, ['paguk moramieHus, B COOTBETCTBHM C KOTOPBIM NPOW3BOJIUTH IOTAIlICHHE
3aiima u yrnaty Bo3HarpaxaeHus o Hemy.

12) OrBeuyarh MO CBOMM 00S3aTENLCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIFOYAs [ICHBIH, JBWKAMOE H
HEJBIKMMOE HMMYIIECTBO, UMYIIIECTBEHHbIE IpaBa, mpaBa (TpeOoBaHWMsI), IIEHHbIE OyMaru, a Takxke Iodoe
JIpyroe HMYIIECTBO, MPHHAIUICKAIIee 3acMINUKY), Ha KOTOPOE MOXKET OBITh OOpaIlleHO B3BICKAHUE B
COOTBETCTBHM C JCHCTBYIONIMM 3akoHoaareiabcTBOM PK. VYiuiata HeycToWkM M BO3MEUICHHE YOBITKOB B
ClIy4ae HEWCTIOTHEHHS WJIM HEHAJUIeKAIero WCIOIHEHUS 0043aTeNbCTB HE OCBOOOXKIAIOT 3aeMIIUKa OT
ucnionnenus Jloroopa/[Ib3. Ilo TpeboBanuio 00 ymiate HeycToiikn baHk He 00s3aH 1OKa3bIBaTh
NpUYMHEHHE eMY YOBITKOB.

13) 3BaeMmmK HECeT BCE PacXo[bl, CBSI3aHHBIC C MOANUCAHMEM W ucnoiHeHueM JloroBopa//Ib3, ommaroii
Komuccuii baHka, a TakXe pacxo[bl, 3aTpaThl, YOBITKH, MIOHECEHHbIE baHKOM B pe3yibTaTe HEHWCIIOIHEHUS
W/WIIM HEHAJJIeKAIIeTo UCTIONHEHHUS 3aeMITUKOM JI000ro M3 cBoux o0s3arenncTB mo JJoroeopy//Ib3. bank
BBICTABIISIET COOTBETCTBYIOIIHE TPeOOBaHHUS K OIUIATe, 10 MEePEe HECEHHsI TAKUX PACXOOB, 3aTpaT U yOBITKOB;
a 3aeMIIHK 00s13yeTcsl MX BO3MECTHTH B YCTaHOBIICHHBIE baHKOM CpPOKH.

14) Tlo mnepBomy TpeboBanuto banka mnpemocraButh OOeclieueHHE B COOTBETCTBHU C YCIOBHSIMHU
Horosopa//Ib3 (pu HamMuuK) U UCIIOTHUTH BCE MHBIE 0053aTENILCTBA TI0 YKA3aHHBIM YCJIOBHUSIM; a TAKXKe 110
nepBoMy TpeboBaHuio baHka 3acTpaxoBaTh PHCK HEHCITONHEHHS 005S3aTeNbCTB IO BO3BpATy 3aiiMa Ha CPOK
neiicteus /1b3; n BeirogonpuoOpeTartenem, B cilydae HACTYIJICHUS] CTPAXOBOTO CIIydasi, yCTaHOBUTH baHK.

15) TIlpenoctaButh banky OOecnieueHue B MOPSIAKE M CPOKH, YCTaHOBJICHHbIC HactosumMm J[oroBopowm;
UCIIOJIB30BaTh 3aeM TOJBKO B COOTBETCTBHU C €ro IIE€JIeBbIM Ha3HAYCHHWEM, W OKa3blBaTh BCEMEPHOE
coneiictBue baHKy B MpOBOAMMBIX MPOBEPKax LEJIEBOIO HCIONB30BaHUS 3aiimMa, (pakTHYeCKOro COCTOSHUS
ObecnieueHns, a TaKke PUHAHCOBOTO cocTosHUs 3aeMiiuka. [lo mepBoMy TpeboBanuto baHka 3acTpaxoBaTh
ObecneueHne B COOTBETCTBUH ¢ TPEOOBaHUSIMH 3aKOHOAATEIILCTBA U HacTosero JJorosopa.

16) Ilo tpeboBanuio banka 3amenuts OOecriedeHre B Ciydae €ro yTparbl (XHILCHHE, TMOelb, JUIICHHE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAaHHWSIM M HHBIE CIy4au), a TakKe IMpeJoCTaBHTh baHKy
nornonHuTenbHoe Obecnieuenne, mpuemieMoe Ui baHka, B ciay4ae HW3HOCA, YXY/IICHUS COCTOSIHUS,
CHIDKEHUS CTOMMOCTH W JIPYTHX CIIy4asXx, YCTaHOBIEHHbIX HacrosmuM JloroBopom u JloroBopom 1o
Ob6ecnieueHuIo.

17) Tlo TtpebGoBanmto banka, B ciy4asx, YCTaHOBJCHHBIX 3aKoHozaaTenbcTBOM PK W HacTosmumu
CraHzapTHBIMH YCJIOBHSIMH, JIOCPOYHO HCIIOJIHUTH 00s3aTEeNIbCTBA 10 HacTosAmeMy /loroBopy u BO3BpaTHTb
0CTaTOK OCHOBHOTO J0JITa, YIUIaTUTh Bo3HarpaxaeHue 1 nHble 3a10JKeHHOCTH 110 JloroBopy.

18) 3aeMIMK HACTOSIIUM TapaHTUPYET, YTO MMEET BCE MpaBa U 00JIaaeT MOJHOU JIeeCIOCOOHOCTHIO IS
nognucanust JJorosopa u JIb3, a Takke WHBIX COMYTCTBYIOIIMX JOKYMEHTOB. 3aeMIIMK MOJITBEPXKIIAET, UTO
OH, SABJISSICH JIGECIIOCOOHBIM JIMIIOM, O3HAaKOMIIEH CO BceMH ycioBusiMu JloroBopa, /Ib3 ¥ MHBIX MPaBOBBIX
JIOKYMEHTOB; Bce nojoxkeHus: Jloropopa/JIb3 ¥ MHBIX CONMYTCTBYIOIIUX JOKYMEHTOB €My TMOHSTHBI, M OH HE
BBEJICH B 3201y K/IeHHE KacaTeJIbHO YCIOBHI JOKYMEHTOB. 3a€MIIUK MPU3HAET, YTO B MIOJIHOW Mepe TIOHIUMAET
3HAQUEHHE CBOMX JAEUCTBHM, cornaceH ¢ ycioBusamu JloroBopa, Ib3 U MHBIX JOKYMEHTOB, U IPUHUMAET UX
yCIIOBHSL B TNOJHOM oObeMe. 3aeMIIMK Takke moarBepxknaaer, uro Jlorosop u [Ib3 3akmroueHsl / OyayT
3aKIIFOYEHBI HE MOJT BIUSHUEM 00MaHa, HACUIIUS, YTPO3bI, M HE BCIICACTBUE CTEUEHHS TSDKENBIX 00CTOSTEIBCTB
Ha KpaliHe HeBBITOIHBIX ISl CE0S YCIOBHSX.

19) He pasrmimamaTh KOJOBOE CIOBO JIIOOBIM TPETHHUM JIMIAM. B ciyyae pasriamieHuss KOJOBOTO CIIOBA
3aemmpiKa, Kak 10 BUHE TOCIETHETO, TaK U 0€3 TakoBOM, 3aeMIIMHUK O0s3aH B TEUCHHE OJIMKANIIINX CYTOK
coobumth banky o maHHOM (axTe, B IIeNsAX 3aMEHbI KOJOBOTO cioBa Ha HoBoe. [Ipu aTtom Bank He HeceT
OTBETCTBEHHOCTH 32 HETaTUBHBIE ITOCIIE/ICTBHS, 00YCIIOBJIEHHBIE Pa3rialieHneM KOJI0BOIO CJIOBA.

20) CamocCTOSTENBHO HECTH PacXojsl IO yIIaTe JIF000ro pojaa KOMHMCCHH W COOPOB 3a OCYIIECTBIIEHHE
eXKeMeCsIUHbIX TuaTexeit no JIb3, ecnu Takue TIaTeXH COBEPIIAIOTCS Yepe3 OTIACICHUs IPYTuX OaHKOB WM
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yepe3 AO «Kazmouray.

21) B cmyuyae pacTOpsKeHHS TPYIAOBOTO IOrOBOpa ¢ paboTomarelleM WM He IMOCTYIUIEHHS II0 JH000iH
MpUYUHE 3apa0OTHOW IUIATHI, MPOIOJIKATH MOTAIICHHE SKEMECIYHBIX TUIaTe:KeH baHKy caMOoCTOATENnbHO, U3
JOOBIX 3aKOHHBIX UCTOYHHKOB,

22) B ciyuasx, He 3aBHCAIINX OT BoJu CTOPOH, ecii paboToAaTes b 3aeMIIHKa OCYIIECTBISIET 3a/IEPXKKY B
BbITIaTe 3apadorHoi iatel w/mmm AO «Kasmodray / GaHK-TapTHEP HE yIEP’KUBAET, W/WIHM HE TEePEUnCIsieT
baHky cymmy exxeMmecsyHOro miatexa Oosiee S5 (maru) pabouux JgHEH, 3aeMIUK 00S3yeTCs OCYIIECTBISTH
moramieHne 3aJ0JDKEHHOCTH CaMOCTOSITeNThHO 0Oe3 BBIHYXKIeHHs baHka Ha TpUMEHEHHe CaHKIMA 3a
BO3HUKIIYIO IPOCPOUKY, ipeaycMoTpeHHbIx JloroBopom//Ib3.

PA3JEJ VI. CUCTEMA JUCTAHHUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS
«SMARTBANK»

1. O6mue noaoxeHust
224. Hacrosmuii JloroBop ompenenseT mopsaok npucoeanHenuss KnneHtom k HactosimeMmy JloroBopy, a
TaKXKe YCJIOBMS M HOPSOOK oOKa3aHus KiHMeHTy s1eKTpoHHbIX OaHKOBCKuUX yciuyr B cucreme JbO
«SMARTBANKY» (manee — Cucrema JIBO).
225. OcHoBaHueM AJs NpeAocTaBicHUs KiueHTy anekTpoHHBIX OaHkoBckux ycnyr B Cucreme JJBO, mpu
YCIIOBUM TIpHUCOCAMHEHUs K JIoroBopy B COOTBETCTBHHU C HACTOSMIMM Paznenom, sBiseTcss WACHTHU(DHUKALNS
Kimenta mo JloruHy, mapoito U moCpencTBOM TuHaMH4YecKoW naeHTu(ukanuu KimeHTa ¢ uCroiap30BaHHEM
OJIHOPA30BOTO MapoJis, Mpu nposeaeHun onepanuii B Cucreme [1b0O.
226. IlIpemocraBieHWe 3JICKTPOHHBIX OAHKOBCKHX YCIYr, B TOM 4HCIE€ OaHKOBCKOTO OOJY)KHBAaHUS B
Cucreme JJbO, ocyuiecTBisieTcss nocpeacTBOM ceTu HTepHeT.
227. Hcnonb3yeMmble BO B3aMMOOTHOIICHUSIX MeX Ay KirenTom n baHKOM JOKyMEHTHI B 3JIEKTPOHHOM BHJIE,
ycnemHo aBTopu3oBaHHble Kiumentom B cucteme JIbO, mnpu3HaoTcs paBHBIMH COOTBETCTBYIOLIUM
JOKyMEHTaM Ha OyMa)KHOM HOCHTEJNIe M IMOPOXAAIOT aHaJOrW4Hble MM IpaBa U oO0si3aHHOCTH CTOPOH 1O
HacrosimieMy JloroBopy (3a HCKJIIOYEHHEM JOKYMEHTOB M JOrOBOPOB, KOTOpBIE B COOTBETCTBHU C
HOPMAaTUBHBIMHE MTPaBOBbIMH akTaMu PK 10KHEI OBITH IpeocTaBieHbl Ha OYMaKHBIX HOCHTEISAX).
228. Kimenr, npucoenuHuBiimiicss k JloroBopy, m baHk mnpuHHMaioT Bce ycTaHOBIEHHBIE J(oroBopoM
YCIIOBUS B 003aTEIHCTBRA.
229. TIlpucoenunenne Kimenta k JloroBopy ocymiecTBIsieTCsl IyTeM TMOANUCAHUS 3asBICHUS MpU
peructpauuu k Cucreme [IbO B otnenenun banka. Ilpu aucranimuonHod peructpauuu B Cucreme [1bO
IpUcoeUHEHHE K JJoroBopy OCyIIecTBIsSETCA:
o npu peructpanuy Ha caiire Cucremsl JJbO myreM akTHBay perucTpaluy 0HOPAa30BbIM HapOJIeM,
o IpU PErucTpanu B OaHKOMAaTe IyTeM HAECHTH(UKAMM ¢ MOMOLIBIO IUiaTekHOW KapTel mpu BBOIE
I[I1NH-xona B 6aHKOMATE.
230. B Cucreme JIBO baHk wuCHONb3yeT TEXHOJOIMH, ITO3BOJIAIONIME OOECIeUnTh O€30IacHOCTh U
KOH(HICHINAIBHOCTh HH(POPMALINH, IEpeIaBacMOM Yepe3 dJeKTPOHHBIE KaHAJIbI CBS3H.
231. 3a Bce Omepammu B Cucreme JIBO, ocymectBneHHple oT WMeHH KimeHTa, OTBETCTBEHHOCTH W
oOs3arenbscTBa HeceT KineHT: bank He HeceT OTBETCTBEHHOCTH 3a MPOBEACHNE TPEThUMU JuaMu Oneparnuit
B Cucreme [IbO or mmenu KnmeHrta, ¢ MCHOIB30BaHMEM CTaBIIUX WM HM3BECTHBIMH CIOCOOOB JIOCTYMa K
CuyeTy 1 CaHKLIMOHUPOBAHUS IJIATEXa WK IIepeBOAa ACHET.
232. KimeHT HeceT OTBETCTBEHHOCTH 3a YOBITKH/yIIepO M Jp., HaHeceHHble banky kak camum KimeHTOM,
TaK ¥ TPETBUMHU JHIAMH NoJdy4YuBIIMMU/UMeromMu  joctyn K Cuery Kiumenta no BuHe mmbo
HEOCTOpOXKHOCTH/XanaTHocT KinenTa.
232-1. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE YyBemomiieHHEe baHka 00 H3MEHEHHWH €ero
PEKBHU3HUTOB, BKIIOYAs PEKBU3UTHI JOKYMEHTOB, YAOCTOBEPSIONIMX JMYHOCTh, a TAaKXKE 3a COBEpIICHHE B
Cucreme JIbO oneparyii ¢ NCTIOIB30BaHUEM HETOCTOBEPHBIX PEKBU3UTOB.
233. Bce Onepanuu, coBepieHHbIe OT UMeHH KineHTa, cuntaroTesi copepiieHHbIMHA KimeHTom.
234. KimeHT HacTOSIIMM O€3yCIIOBHO COTJIAIIAETCS, YTO KOMITBIOTEp W HHOE 00opynoBaHue, JIOTHHBI,
NapoJv ¥ MHBIE cpejicTBa UeHTH(UKau KimeHTa cunTaroTesl HaxoJSIIUMHKCS BO BIIQJICHUH H ITOJB30BAHUH
KinenTa, KOTOpBIH HECET PUCK M OTBETCTBEHHOCTh B OTHOIIEHHMH Omnepanuii, coBepiieHHBIX no Cuery
Knunenra no 6nokupoBanus Cuera bankom no tpedoBanuto Knuenra (B ToM 4ucie npy HAJIMYUU TOA03PEHUIH
0 HECaHKIIMOHMUPOBAHHOM JjiocTyne TpeTbux Jinil kK Cucreme JIBO, k Cuery Kiuenra).

2. TepMUHBI U onpeneJeHus
1) AKTHBaIMsl — TIPOIeIypa MOATBEPKIACHUS NPOXOXKIACHHUS peructpanuu KimeHToM W TolydeHus
noctymna B Cucremy J1bO, porieypa Ipou3BOIUTCS TOIBKO MIPH peructpainuu gepes cat Cuctemsl J[bO;
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2)  AKTHBaOMOHHBIH MapoJb — 5TO OJHOPA30BBIH MapOJb, COCTOSAIIMA M3 IH(POBBIX CHUMBOJIOB,
BhIChUTaeMblid Knuenty, B Bune SMS cooOrmienns, Ha cOTOBBIN TenedoH, st MOATBEPKACHHUS PETHCTPALluy 1
nosryueHus focryna B Cucremy J1b0;

3)  JIBO — JJuctaniroHHOe 6aHKOBCKOE 00CITYKHBAaHHUE;

4) JocTynHblil 0cTaTOK — cymMMa AeHer Ha OankoBckux Cuertax KimenTa B banke, BKirodast JOCTYITHBIH
ocraTok KpeauTHoro nuMura, B COOTBETCTBUH C JOTOBOPOM, 3aKIrOueHHBbIM Mexny Kimentom u bankowm, a
takke OBepapadr;

5) 3asiBjenne — TpemaaracMas baHkoM odunuambHas NHCHbMEHHas ¢opMa, NpeaHa3HadeHHas It
3amonHeHns1 Kimmentom Ha 6GymakaoMm Hocutene (3asBienue o nogkiroueHnu k Crucreme J1bO) comepikarmas
0e30T3pIBHYI0 0depTy (npennoxkenue) Kinmenra Ha 3akiroueHHe B COOTBETCTBHH ¢ ycioBusimu Jlorosopa, B
uessix nocienyromiero ucnons3opanus Kinuentom Cucremsl «SMARTBANKY;

6) Npentudukanuss — npoueaypa, OpoBepsrollas M MNOATBEpXKAAwllas MNOAIMHHOCTH Ilapons wu
cootBercTBHe ero Jloruny, BBeneHnoro B Cucteme JIbO u nmpucBoenHoro Knuenry;

7)  Jlorun — ums ydeTHoW 3ammcu moisb3oBatens cucteMbl IBO «SMARTBANK)Y, BbipakeHHOro B
CHMBOJIAX;

8) Onepanust — mo6as morexkaras orpakernio Ha Cuerax Knmenra omepamms (TpaH3aKIus), B TOM
yncie pacxoansie Onepanun ¢ ucmnoib3oBanneM KapTel (Oe3HanuyHas oriarta, Mojdy4YeHne HATUIHbIX ACHET 1
mp.), BHECeHUe eHer Ha CueTa HATMYHBIM JTU0O0 OC3HATUYHBIM ITyTEM;

9) Iapoub — u3BecTHas TONbKO KIIMEHTY MOCIEIOBATENBHOCT CHMBOJIOB, CBSI3aHHAsI C IPHCBOCHHBIM
Knuenty Jlorunom u ucnons3yromasics s ayrenTudukanuu Kiuenra B cucreme J1bO;

10) Opnnopa3soBblii mapoab — OpgHopa3oBbiii maponb (CeaHCOBBIH Mapoib) — MApOib CHCTEMBI
TUHAMHYECKON HIeHTH(UKaIyH, morydaemblii Kimentom Ha HOMep MoOwibpHOTO TenmedoHa B Bume SMS-
coobmenus win B 3anedatanHoM [IMH-xonsepre. Mcmonp3yercss IUisl JOMONHUTENHFHOW ayTeHTH()HUKAIH
Knuenra u nonreepxaenus ero Onepanuii;

11) TIMH-koHBepT —  3alcyaTaHHbI  KOHBEPT,  MNPEAHA3HAYCHHBIH Ui XpaHCHHS,  HE
nepconudurposannoro llapomns, a Takxe OMHOPA30BHIX MAPOJIEH;

12) TlocTaBIHK YCJIOYr — IOPUAMYECKOE JIMI0, OPTaHU3aIMs, NPEIOCTABISIONICEe HACCICHUIO Pa3InYHbIC
BUJIBI YCIYT, B TIOJIB3Y KOTOPBIX OCYILECTBISIOTCS TUIATEKY;

13) Cuer — 6aHKOBCKHiA cueT, OTKpbIThIH KirenTy baHKOM Ha OCHOBaHHH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeboBaHUsIMH 3aKoHOnaTenbcTBa PK noroBopa 6ankoBckoro Cuera, oOciaykuBaeMblii B pamkax CHCTEMBI
ABO;

14) Tapudsr banka — pasmep Bosnarpaxienus, ymiaunBaemoro Kimenrtom Bauky/B pesynbrare
npenoctasnenus: Knuenty bankoBckoro npomykra/yciayru;

15) DaekTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrW, mpenocTtasisembie bankom Kiuenty
JUCTAaHIIMOHHO I10 JTMHUSAM TEJIEKOMMYHHKALUH, Yepe3 CIlyTHUKOBYIO CBSI3b MJIM MHBIE BU/IbI CBA3H;

16) DueKkTpoHHBI JOKyMeHT — pacnopspkenne Kimenra/banka o cosepiienun Omepaunn B Cucreme
JBO, cocraBnmsemoe W mnepenaBaemoe B baHk/KiMeHTY 53JEKTpPOHHBIM CIOCOOOM, MPETyCMOTPEHHBIM
JoroBopom.

3. YcaoBug npeaocrapieHns 6aHKoOBCKHX yeayr B Cucteme IBO

235. s pabotsl ¢ Cucremoii IO uepes cets MuTepHEeT KiTMeHT NO/DKEH UMETh:

o NEePCOHANBHBIA KOMIIBIOTEP WM APYTO€ 3JEKTPOHHOE YCTPOHUCTBO, MOJKIIOUEHHOE K ceTr HTepHeT;

o nporpammy MurepHer 6paysep (Internet Explorer 5.0 u oimie, Mozilla Firefox1.5 u Beime, Opera 9.0 u
BEIIIIC).

236. Osnakomienune Knmenra ¢ YcioBusamu monb3oBanus Cuctemoit [IbO ocymiecTBiseTcss mocpeacTBOM
pasmemenus Ha WEB-caitre Cuctemsr IbO He0OX0AMMOTO CIIPAaBOYHOTO MaTEpHaa.

237. Kimenr, mnocpenctBom Cucrembl BO, MOXeT OCYMIECTBIAT, OaHKOBCKHE OINEpalud MO
COOTBETCTByIOLIEMY mepedHto. Ilpu 3TomM yBegomnenune KimeHTa O [EHCTBYIOLIEM TME€PEYHE YCIYT,
npenoctapnsieMbix Kimuenty B Cucteme JIBO, m neiictByromux Tapudax banka mpowmsBomutcs bankom
MyTeM pa3MelieHus uHpopManuu Ha oduimaibHoM MHTrepHeT-caiite banka www.eubank.kz u Cucremsr
JbO.

238. Cucrema JJbO noctynna mis Knuenra kpyriocyrouso. [lnarexu u BHyTprnOaHKOBCKHE nepeBobl (0e3
KOHBEPTAallMU) ONepupyroT B pexkume 24/7. Konpepranms, MeKOaHKOBCKHE M MEXKIYHAPOIHBIC MEPEBOIBI
OCYILECTBIISIIOTCA B pabouee Bpemst banka.

239. Cucrema JIbO pacnonoskena o ajapecy B cetu MHTepHeT: Www.smartbank.kz

240. Perucrtpanus u npepocrasienue nocryna Kimenry B Cucremy JIBO ocymectensiercs:

. uyepes orneneHue banka;
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. yepe3 caliT Cuctems! /IbO;
. yepe3 bankomar.
241. Peructpauusi m upexpoctaBieHue goctyna Kmmenty B Cucremy [IbO uepe3 otnenenme banka
ocymiecTBisieTcss myTeM obOpamenns Kmmenta B otnmenenmne banka. YmomHomodeHHBIH paboTHUK banka,
nosyyuB noanucanHoe Knmentom 3asBienue, ocyuiectsiseT peructpaunto Knmenra B cucreme J1bO, a
Taxoke npegocrasiset Jlorun nns Bxona B Cucremy JBO.
ITapons must Bxoma B Cucremy JIBO, cormacHo 3asnenuto Kimenta, mpenocraBisiercs B Buge SMS
COOOIIeHNsT Ha YKa3aHHBIA B 3asBICHWH HOMEp MOOmIbHOro TenedoHa wim depe3 O6ankoMar banka. Ilpum
peructpaunu d4epe3 otTnaeneHne banka KimeHTy ycraHaBimBaeTcs OIMH M3 CHOCOOOB  TOJTYyYEHHS
OmHOPAa30BBIX MApOJICH I aBTopu3anuy onepanuid B Cucreme JIbO:
- B BUAe SMS-coo0I1eHus;
- KOMIUIEKT OJHOPA30BbIX Maposiel, cocTosmuil u3 20 0AHOPa30BBIX Maposiel, KOTOPHIN pacredaThiBaeTCs B
BHJIE YeKa yepe3 bankomar.
242. Peructpanus v mpenoctrapieHue aocryna depe3 caidr Cucremnl JIBO noctynmHa Toabko st
KnuenroB—aep:karteneii ocHOBHBIX miIaTexHbix Kaprt, BbimymeHHbIx Bankom, u ocymecTBiasercs
Kiaunentom aucranumonno, Ha caiite Cucremsl /JIbO. 3aperucrpupoBaBumuiics Ha caiite Cucremsl
ABO, KiameHT cuuTaeTcsi aBTOMATHYECKHM TMPHCOeTHMHHMBIIUMCH K HacTtosmmuM CTaHZapTHBIM
ycJa0BUsIM, 0 yeM KuineHT, 0e3yc/IOBHO, yBeJOMJIEH U 0€30T3bIBHO COIJIACEH.
243. Kimuent B pazzmene «Peructpanus» NpOXOAUT MPOLEAYPY IMOIIArOBOW PErHCTpalMd C YKa3aHUEM
nHGpOpMAITUH:

HoMmep KapTtel (nepBbie 6 uudp v nocneanue 4 uudpsl);
| Homep MWH Knuenra;

Konosoe cioBo (Kogosoe cioBo yka3eiBaercss Knnentom B 3asiBieHuH Ha BbITycK KapTor).
Peructparmus moaTBepkaaeTcss AKTHBAllMOHHBIM TApOJIEM B PETHCTPANMOHHON (opMe, AKTHBAIIMOHHBINA
naponb mnpenoctasnsercs Kmmenty mocpenctBom SMS-cooOmiernss Ha HOMeEp MOOWIBHOTO TenedoHa
Knuenra, ykazanHoro B 3asBiIeHUH Ha BhIycK KapThl.
Jlorun u Ilapons, mist Bxoma B Cucremy JABO, mpenocrapnsiercst Kimmenty nocpenctsom SMS-cooOrienns Ha
HOMep MoOmbHOrO Tenedona Kimenra, ykazaHHOTO B 3asBJICHUH Ha BBIMTYCK KapThl.
[Tpu perucrpammu yepe3 cadt Cucremsl 1O croco6 nonydenus OaHOPa30BBIX MapoJiel yCTaHABIMBACTCS
aBTOMATUYECKH MOCpeAcTBOM SMS-coo0IieHusI.
244. Peructpamus W TpeaoCTaBIeHHE AOCTyma 4depe3 Oankomar banka moctymHa Tonbko it KimeHTOB—
JiepkaTelniell OCHOBHBIX TuTaTexxHbIX KapT, BeimymeHHbix bankowm.
245. Peructpaiyss W TpeaOCTaBICHHE JOCTyna uepe3 OaHkomar banka ocymiectBisiercs KimeHToM
JUCTAaHIIMOHHO Yepe3 OaHKOMaT:

° Kimment moxxomut k 6ankomary, BBogut Kapty, moarsepxmaet [IMH-komgom;

o B MeHI0 OaHkomara BeiOupaet cepBuc «Perucrpanus B SMARTBANK, moarsepknaeT cBoe cornacue ¢
yCIOBUSMH HacTosero JJoroBopa, HaxxaB Ha KHONIKY «CoruaceH (-a)»;

o B Ka4eCTBE MOJATBEPKACHUS PETUCTPAIIMU pacliedaThiBaeTcs Yek ¢ ykazanuem JlornHa u [Taposns.

246. TIlpum peructpauuu uepe3 bankomar crnoco0 momydenuss OHOPA30BBIX IMapoiel yCTaHABIMBAECTCS
aBToMaTtndecku uepes SMS-coobmienne. JlonmoaHUTENBHBIM CIOCOOOM aBTOpHM3anuu omeparuii B Cucreme
JABbO sBnsercd KOMIUIEKT OJHOPA30BBIX Mapoieil, cocrosmuid u3 20 0AHOPa30BBIX NHapoJied, KOTOPBIHA
pacreuaTbIBaeTCs B BHJIE UeKa depe3 bankomar.

4. Ilopsiaok npoBeeHus onepauuii B Cucreme 16O

247. Omnepamun no Cueram nocpencteoM Cuctemsl JIBO ocymecTBISIFOTCS B MpenesiaXx OCTaTka JIHeT Ha
6ankoBckux Cuerax Knmumenta m cymMMbl ycTaHOBIeHHOr0 KpeawTHOro MMMHTA WM JIMMHTA Pa3pemieHHOTro
oBepapadTa, Ipy HAJMYUH, C YIETOM CyMMBI KOMHCCHOHHOrO BosHarpaxnenus mo naHHod Omnepanuu B
cootBercTBHUHU ¢ Tapudamu baHka.

248. [lns ocymectenenus Onepanun B Cucreme JIbO Kinenr:

o BBIOMpAeT ycayry (13 nepeunsi, ykazanHoro B Cucreme J1bO);

o BBOJIUT HEOOXOAUMBIE MTapaMeTPhl B 3aBUCUMOCTH OT THIA BIOpaHHO# Onepauuy;
o noareepxxaaetr Onepauuto BBogoM OJHOPa30BOrO Napods;

o OTIIPaBIIsieT DIEKTPOHHBIN JOKYMEHT Ha HCIIONTHEeHue B baHk;

249. Cucremoii /IbO B aBTOMaTHYECKOM PEXUME OCYIIECTBISIETCS MPOBEpKa MouiMHHOCTH OIHOPa30BOTO
napoisi ¥ KOPPEKTHOCTh JaHHBIX JOKyMeHTa. [lokymeHTy, mnpomenmeMmy mnpoBepky B Cucreme [BO,
npucBanBaercs craryc «lIpuHIT».

250. J[loxymentel co crarycoMm «[IpuHsiT» B aBTOMaTHyeckoM pexxkume mnepenaercs Cucremoir JIBO Ha
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BBITIOJTHEHNE B OAaHKOBCKME CHUCTEMBI, Tociie yero gokymeHnTam B Cucreme BO mpucBauBaercs cratyc «Ha
UCIIOJIHEHUI.

251. HcnonHeHne DNEKTPOHHBIX JOKYMEHTOB OCYILECTBISIETCS B COOTBETCTBUH C BHYTPESHHUMH TpaBHIIaMU
banka.

252. Tlpu mpenocraBienun bankom Knmenty DnekrpoHHbIX 6aHkoBckux ycnyr B Cucteme JIBO ocraercs
HOATBEPXKICHNE 00 OTIpaBKEe WM MOJIyYCHUH DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBaHHMHU KOTOpbIX KimeHTy
NpeAOoCTaBleHbl ODNeKTpoHHble ©OaHkoBckue yeiayru. [lo 3ampocy Knumenta bBank mnpenocraBiser
HNOATBEPXKICHNE 00 OTIIPABKE WM MOIy4YE€HUH DIEKTPOHHBIX JOKYMEHTOB.

253. Craryc DNEeKTpOHHBIX JOKYMEHTOB aBToMaTHuecku orpaxaercs B Cucreme JIBO c¢ pesynbraTom
UCTIOJIHEHHS (C OTIMCaHWEM MPUYUHEI B CIIyYae 0TKa3a).

254. UckmoyeH.

255. Tlpunsarsie ot KitneHta DneKTpoHHbBIE JOKYMEHTHI 00pabaThIBAIOTCS B ABTOMATHYCCKOM PEXHME.

5. IIpaBa u o6s13annocT CTOPOH

256. bBank o6si3yercs:

1) IIpenoctasutre Kmmenty Jlorun u Ilapons mis Bxoma B Cucremy JIBO mpu peructpamum Kinmenra
Cucreme JIBO.

2)  IlpenocraButh Kinenty xommuiekT OHOpa30BbIX Mapojieli B OaHkoMaTe ceTd baHka i MpoBeeHHs
Kmuentom omepammii B8 Cucreme JIbO B ciydae BeiOopa Kimentom maHHOTO crocoba TONMyYeHUs
OHOPAa30BBIX MAPOJICH MIPH OYHOM PErUCTpaIluy Yepe3 oTAeneHue banka.

3) Ionkmounts Kimnenta k SMS nocraBke OaHOpa30BbIX Naposiel s nposeaeHus Onepanuii B Cucreme
JABO B cnyuae aucrannmonHon peructpanuu Kinmenrta yepes caiit Cucremsl IO nnm 6ankomar banka 6o
BbIOOpa KimmeHTOoM maHHOTO cmocoOa momydeHus OIHOPa30BBIX MApOJNel MPH OYHON PEeTHUCTpalliu depes
oTzaeneHue baHka.

4) [Tpu ucnonp3oBarnu SMS-cooOrmienn#t st iepecbutkn OMHOPa3oBEIX mapoieil KimeHT oco3HaeT, 9To
OnHOpa30BbIi MapoJib NepeacTcs MO He3alUILEHHOMY KaHally, 0€30I1acHOCTh HCHO0Ib30BaHus OJHOPA30BBIX
naponei peanusyercd 3a cueT reHepauumu OpHopas3oBbix maposiei KimeHToM B TekylieM ceaHce,
OTPaHMYEHHOI'0 BPEMEHM WX JAEWCTBHUS, BO3MOKHOCTH HCHOJIB30BaHMs OIHOPA30BOrO MapoOJs TOJBKO IS
TEKyIeH CECCUU M TEKYIIEro 3JeKTPOHHOI0 foKyMeHTa Knnenra.

5) 3aperucrpupoBarh KineHnrta kak nosib3oBarens Cucrembl J[BO B TeueHue 1 (omHOTO) OAHKOBCKOTO
JTHSL.

6) UMssemath KimeHta 0 HPOBOAMMBIX TEXHHYECKMX paboTax Ha CTOpoHe baHka, KOTOpBIE MOIYT
npepBaTh AOCTYII U MIPEISTCTBOBAThH M0JIb30BaHMI0 yciayramMu Cucremsl JBO.

7) HcnonusaTh ONeKTpoHHBIE JOKyMeHThl KimeHta mpu ycnmoBuu coOmojenuss KimeHToOM ycrmoBui
Hactosimero JloroBopa M HMHBIX COIJIAIICHHWH, 3aKIO4YEeHHBIX Mexay bankom u Kimenrom, a Takke
TpeboBaHMit 3aKoHOMaTeNnbCTBa PK.

8)  PeructpupoBarh DJEKTPOHHBIC [OKYMEHThI B 3JIEKTPOHHOM JKypHaie ydyera HWHOOpMAIMA U
nokymeHnToB KnnenTa.

9) Coobmiate 06 m3menenuu Tapudo banka He MeHee dyem 3a 14 KaleHOapHBIX JHEH 10 JaThl
BCTYIUICHHS B CHJIy IyTeM pa3MElIeHHs COOTBETCTBYIOLIEH MHPOpPMALMK Ha opUIHaTbHOM caiite banka u
Cucrewmsl J16O.

10) XpaHuTb DICKTPOHHBIC JOKYMEHTHI B TeUeHHE 3 (Tpex) JeT.

11) VBemomisarh KimeHTta o mpekpaiieHuu npueMa u o0paboTKM DIIEKTPOHHBIX JOKYMEHTOB, B Cily4ae
BO3HHKHOBEHHUsI TOZI03peHui y BaHka Ha yrpo3y HecaHKIIMOHHMPOBAHHOTO JIOCTymMa K OaHkoBckuM Cueram
Knuenra.

257. bBaunk Bnpase:

1) BpemeHHO WM TONHOCTBIO mpHocTaHoBHTH joctym K Cucreme JIbO w/mnu  GloKupoBath
npeocTaBiieHre 0aHKOBCKUX yciayr nmocpeactoM Cuctemsl JIBO 6e3 yBemomiieHust Kitnenra B ciydasix:

e  ecnu, 1o MHeHUIO baHka, Takas Mepa HeoOxonuMa i odecrieueHust 0e30MaCHOCTH CUCTEMBI,

e B cnyyac HapyumeHus KimentoMm 3akoHopmatenscTtBa PK, ycmoBumit Hactosimero Jlorosopa wim
BO3HUKHOBEHMSI [TOI03PEHNI O MOTEHIIMAIILHOM HapylleHnn 3akoHoaTenscTBa PK mnn Jlorosopa.

2)  He nmpunmMaTh DIEKTpOHHBIE TOKYMeHTHl KiMeHTa, MOBpPEXKICHHBIC BCIEACTBHE MOMEX B KaHallax
CBSI3H.

3)  Ipekparuts npuem 1 00pabOTKy DJIEKTPOHHBIX TOKYMEHTOB B CIydac BOSHUKHOBEHUS IOJO3PEHUH Y
banka Ha yrpo3y HECaHKIMOHHPOBAaHHOTO JHocTyna K OaHkoBckuM Cueram KimeHTa 10 BBISICHEHHSI BCeX
00CTOSITENBCTB, CBA3AHHBIX C HECAHKIIMOHUPOBAHHBIM JIOCTYTIOM.

4)  3ampocuth y KimeHTa MOMONHUTENBbHYIO HHGOPMAIMIO M JIOKYMEHTHI OTHOCHUTEIBHO MPOBOIMMOM
Onepanuy B LENsSX MPOBEPKU €€ COOTBETCTBUS 3aKOHOAATENbCTBY PK.
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5) VYcranaBnuBaTh orpanndeHus Ha onepanun Kinenra B Cucreme J1BO.

6) B OmHOCTOpOHHEM TOpSIKE OTKa3aThCsl OT WCIOJHEHWs Hacrosmero Jloropopa (oTkasate B
NPOBEJICHUH OTIEepalliy) B cilyyae eciii y baHka ecTb OCHOBaHUS MOJIarath, YTO ONEPAlH C ACHbraMu  (MIIH)
WHBIM UMYILECTBOM KJIMEHTa CBS3aHbBI C Jieranu3alueil (OTMBIBAHHEM) J0XOJIOB, MOJYYCHHBIX HPECTYITHBIM
nyTeM, u (W) (QUHAHCHPOBAaHMEM TEPPOPHU3MA, NPHU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Pecny6nuku KazaxcTan o mpoTHBOIeHCTBIY Jieranu3aluy (OTMBIBAHHIO) JOXOIO0B, OIYYEHHBIX [IPECTYITHBIM
nyTeMm, U (UHaHCUPOBaHUIO TeppopusMa. [Ipu sTom bank BmpaBe pacToprHyTh JloroBop B OAHOCTOPOHHEM
HopsiZiKe, IpeBapuTeNnsHO yBenomuB KieHTa He mmo3mHee yeM 3a Mecsll 10 JaThl pacTopkeHus Jlorosopa.
258. KumeHr o6s13an:

1)  XpanuTs Jlorun u [Taposs B HaIGKHOM MECTE, HCKITFOYAIOLIEM JIOCTYI K HEMY TTOCTOPOHHHUX JIUII.

2)  HckmoueH.

3) Hectn oTBETCTBEHHOCTH 3a KOHGUACHITHATHHOCTE HHpOopMaruH, epexannoi mo Cucteme J1BO.

4)  HesamemnurtenbHO, JTHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HH(POPMUpPOBaTh bBaHK O BO3HHMKHOBEHHH
yTpo3bl HECAHKIIMOHUpOBaHHOTO noctyna k Cucreme J[bO B cnenyromux ciuyyasx:

e  kommpometarmu Ilapons goctymna k Cucteme AbO mimm mogo3peHust B KOMIIPOMETAITHH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM NOJO3PEHUS B UX KOMIIPOMETALNH.

5)  OmaunBaTh Bce NpHYMTAIOIIMECs] BaHKy CyMMBbI, TpEIyCMOTpPEHHbIE HACTOSAIIUM J[OroBOpoM H
Tapudamu banka.

6) Ilpu u3MeHeHUH HOMepa MOOMIBHOTO Telle)OHa HEMEIJICHHO M3BECTHTh B MHChbMEHHOH (opme bank
MyTeM HPEAOCTABICHUE 3asBICHUS B OTHEJIEHHE, JMOO IUCTAaHIMOHHO dYepe3 OaHKOMAaT NpH YCIOBUH
unenTudukanuy no miatexnoit Kapre ¢ BBogom [IMH-koxa;

7) Hcnonp3oBatek (pasrnamars) [Tapons mocryna B Cucremy JABO u mpoune naentudukaropsr (Jloru,
OnHOpa3oBbIe MapOIU | T.J.) TOJIBKO 110 aJpecy CHCTEMBbI, yKa3aHHOMY B HacToseM Pasznene /foroBopa.

259. KuamenT Bnpase:

1) Jnst moBbImeHusT G€30MacHOCTH CaMOCTOSITeThHO WM3MeHATh Ilapomp mns Bxoma B Cucremy [1BO,
oOpamatecs B bank mis monyuyeHust HoBoro OmHopa3oBoro mapons st Bxoxa B Cucremy JBO. Ilapons
MpeIocTaBIsAeTCs B BUae SMS-co00IIeHus Ha yKa3aHHBIA B 3asBICHUH HOMEP MOOMIBHOTO TeiedoHa.

2)  Tlpoussoauts cMeny Ilaposs no tpe6oBanuio Cructems JJBO.

3) TpeboBath oT baHka mpemoctaBieHus 3aBepeHHBIX NeuaThlo baHka komuii, HeoOxomumbix KiueHTy
ONEeKTPOHHBIX JOKYMEHTOB, HamnpaBieHHbIX B bank yepe3 Cucremy JBO.

4) NzmenuTs crioco6 nomyuenns OMHOPa30BEIX apoei s apropu3anun oneparuii B Cucreme /IBO.

6. OTBeTCTBEHHOCTHL CTOPOH

260. CTopoHBI HECyT OTBETCTBEHHOCTh 3a pasrijamieHue WH(POpManuH, CBSI3aHHOM C 3aKIIOYeHUEM U
UCIIOJIHEHHEM HacTosmero /JloroBopa, TpeThUM JIMIAM 32 MCKIIOYEHHEM CIIy4daeB, KOTAa Takas HHPOpPMaIH
JOJDKHA OBITH pa3rialleHa B COOTBETCTBUH ¢ TPEOOBAHMSIMH ACHCTBYIOIIEr0 3aKoHoAaTenbcTBa PK.

261. bBank He HeceT OTBETCTBEHHOCTH 3a MPaBWIBLHOCTH opopmieHns: KieHToM DJIeKTpOHHBIX JOKYMEHTOB
M 32 CPBIBBI M IIOMEXH B paboTe ceT MHTepHET 1 JTUHUHN CBA3M, NPUBOIIIINX K HEBO3MOXKHOCTH Iepellaud B
baHK DIeKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBaHHBIA gocTyn k Cueram Kimenrta B ciyuae
HEBBINOJIHEHUS YCIOBUH HacTosmero Jlorosopa.

263. Ilpu ucnonb3oBanuu SMS-cooOmenuid st noxydeHust OnHopa3oBbix naponeil Knuent ocos3naer, 4ro
OnHOpa30BBI Mapoib TEpefaeTcss M0 HEe3allMIICHHOMY KaHaly, 4YTO Oe30MacHOCTh HWCIOIb30BaHHS
OpnHopa3oBBIX Mapojei peannsyeTcss 3a cueT reHepaunu OpHOpas3oBbIX maponeld KimeHToM B TekyiieMm
ceaHce, M1 BO3MOXXKHOCTH HCIOJIb30BaHKsl OJHOPA30BBIX Hapojel TOJNBKO AJs TEKyIIEeH CECCHM U TEKYLIEeTo
OnexTpoHHOro 1okymeHnTta Kimenra.

264. Bank o0cCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WM HEHaJUIe)Kallee HWCIOIHEHHE
oOsi3aTenscTB mepen KimeHTOM B ciydae ACWCTBUS WM O€3eMCTBUS TOCTABLUIMKOB YCIYT, JEJIAIOMINX
HEBO3MO>KHBIM HCIIOJTHEHUE 0053aTeNILCTB 110 HacTosimemy Pasneny [lorosopa.

PA3JIEJI VI-1. YCJIYT'A USSD-BAHKUHI'

1. Tepmunsb! u onpeneseHust

264-1. VYcmyra «USSD-0aHKMHI» — MpegocTaBlieHHE 3aperHCTPUPOBAHHBIM MOJB30BATENSIM CHUCTEMBI
SMARTBANK BO3MOXXHOCTH YAaJ€HHOr0 OaHKOBCKOTO OOCIYKMBaHUS C TIOMOIIbIO MOOMJIBHOTO
ycrpoiictBa mocpenctsom USSD-3ampocos.

2. O01ue moJ10KeHHs

264-2. OcuoBanueM Juia npenoctasieHust Knuenrty yenyru «USSD-0aHKMHT» NIPH YCIOBUHM NPUCOEAMHEHHS
K JloroBopy B COOTBETCTBUH C HACTOSIIIMM PAa3JIENOM, SBJSETCS OTIpaBKka KiimeHToOM KOMaHIbI TOCPEICTBOM
Habopa yCTaHOBIICHHOW KOMOMHAIIMN HA MOOMJIBHOM YCTpOWCTBE B ajapec baHka Ha monydeHne nHPOpMaIiH.
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264-3. BO3MOXXHOCTb M YCJIOBHUS AOCTYNa, HA0Op U 00bEM Omepauui, yCiIyr, MpeaocTaBisieMbIXx baHkom B
pamkax yciryru «USSD-6ankunar» Kimmenry, onpeaensercs baHkoM caMOCTOSTENBHO.

264-4. Hacrosimue ycnoBusi JloroBopa cuuTaroTcsi NpUHATHIMA KIIMEHTOM B MOMEHT aKTHBallUH YCIYyTH
«USSD-0aHKuHTY.

264-5. Tlpu mnpenocraBienun yciyrd «USSD-6aHkuHr» baHK HCHONB3yeT TEXHOJIOTHH, MO3BOJISIOIIUC
obecreunTh 6€30MaCHOCTh U KOH(MHICHITHATHHOCTD TTepeIaBacMoi HHPOpMaITHy.

264-6. KnueHt HacTosImMM O€3yCIIOBHO COIJIANIACTCS, YTO MOOHMJIBHOE YCTPOWCTBO W HWHBIE CPEICTBA,
npemoctapisiompe AocTyn K yeayre «USSD-0aHKWHT», CUMTAIOTCS HaXOISMIIMMHUCS BO BIAICHUM,
MOJIB30BAaHUM ¥ pacnopsbkeHnn KimeHTa, KOTOPBIA HECeT PUCK W OTBETCTBEHHOCTH B OTHOIICHHWH JIFOOOH
nepenaBaeMoii mocpenctsoM yciayru «USSD-6aHkuHM nHbOpMAIUm.

3. YcaoBusi nperocTaB/ieHusl yCJIyTra

264-7. Yenyra «USSD-0ankuHT» TipepocTaBnsiercss KimeHty OecrmnaTHO mocpenctBoM Habopa Kimentom
KOMaHJIbl ¢ MOOMJIBHOTO yCTpoiicTBa *979# ((hyHKIIMS BEI30BA).

264-8. C nomouipto ycnyra «USSD-0aHKHHT BO3MOKHO HOIy4aTh HHPOPMALIUIO O COCTOSHUM OaHKOBCKHUX
Cc4eTOB (KapTOYHBIX, TEKYIIHMX, ICTO3UTHBIX), OCTaTKE 3aJ0OJDKEHHOCTH M MOJIPOOHYI0 HH(OpPMAIHIo IO
KkpeautaMm KnmeHTa, akTyanbHBIA Kypc BamioT. JIOCTYIT B MEHIO YCIIYTH OCyIIecTBisieTcs ¢ momoripio USSD-
3arpoca «*979%#» (Tonbko a1 aboHEeHTOB MOOWITBHO# cBsi3u «Kcelly, «Beeliney», « TELE2»).

264-9. lns 3amuThl OT HECAaHKIIMOHUPOBAHHOTO J0CTyna K uHpopMauuu KineHTy 3amnpemaercs nepeaaBath
TPEThUM ITUI[aM MOOWJIBHOE yCTPOWCTBO. B ciydyae yrepum MOOMIBHOTO yCTPOWCTBA, C MOMOIIBIO KOTOPOTO
OBLIO OCyIIeCTBICHO NoakioueHue K yciayre «USSD-6ankunr», KineHTy HEoOXOAMMO He3aMeIIUTEIbHO
coobmmTh 00 3TOM 10 Tenedony CiyKObl OJAEPKKH JIepKaTenel KapT Uit OJIOKUPOBKH JOCTYIA K YCIIyTe.
PazbnoxupoBats goctym k yernyre «USSD-6ankuHT» MOkHO 1m0 TenedoHy CiryxObl TOJAEPKKH JepKaTesei
KapT.

264-10. Joctyn k ycnyre «USSD-0aHKHUHT» OCyIIEeCTBIICTCS 24 Yaca B CyTKH (€KeAHEBHO 0€3 MepephiBOB, 3a
WCKITIOYEHUEM BPEMEHHU MPOBeICHUS MPOPIIaKTHIECKIX, PETJIAMEHTHBIX U PEMOHTHBIX padoT) ¢ MOOHIIBHOTO
yCTpOIiCTBa, HA KOTOPOM JaHHAS yCIyra aKTHBHPOBAHA.

264-11. Texnudeckue mepepbIBbl NpHU MpenocTaBieHun yciayrd «USSD-0aHKWHT» C LENbI0 BBIMOIHEHHS
NpOPUIAKTHYECKHX W PETJIAMEHTHBIX pabOT MPOM3BOAATCS C IpeaBapUTEIbHBIM yBemomiieHneM Kimenra
MyTeM IMyOJIMKAIY COOTBETCTBYIOIIEH MH(MOpMAITUU Ha opHUIIMaIbHOM caifte baHka.

4. IpaBa u odsizannoctu CTopoH

264-12. bank BpaBe:

1) B mopsiake, omnpenaeaeHHOM J[oroBOpoM, U3MEHATH B JF000H MOMEHT M MO CBOEMY YCMOTPEHHIO Habop U
00beM omepauil, ycayr u GyHKIHUHA, IpeaocTaBIsieMblx B MeHI0 yeiryru «USSD-0aHKHHI», a TaKkke NOPSIIOK,
XapakTep U CIOCOObI MX OKa3aHWs; U3MEHSATH YCIOBUS NpeaocTaBieHus yeryrd «USSD-0aHKUHTY U TOPSIIOK
OTLIATHI OTIENEHBIX OINEPaIliii, B TOM YHCIIe: BHOCHTh H3MEHEHHS U IONOJTHEeHHS B JoroBop;

2) XpaHuTh HHPOPMAIIHIO 000 BCEX OMeEpaIHsiX, coBepiiaembix KimmeHrom;

3) nprocTaHoBUTH (OJ0KHPOBaTh) A0CTYM K yeiayre «USSD-0aHkuHr» 0e3 MpeIBapuTeIbHOTO YBEAOMIICHHS
Krnuenra B ciydasx:

— Hapymenns KimentoMm ycnoBuii HacTosero JloroBopa — Ha CpPOK 1O YCTpaHEHHs JIOMYIIEHHBIX
HapyLIEHUH;

— HaJM4us 00CTOSATENBCTB, JAIOIIMX OCHOBAHUE MOJarath, 4to yciryra «USSD-0aHKUHTY» HCIIONIb3YETCs He
KrnrieHToM — Ha CpOK JI0 BBISICHEHHUS 3TUX OOCTOSTEIIbCTB;

— BO3HMKHOBEHHS TEXHHUECKHX HEUCIPABHOCTEH NpH npegocTaBieHun yeryru «USSD-0aHkuHT» 10 nX
yCTpaHEHMUS,

4) 1aHOBO MO0 BHEIUIAHOBO M3MEHSTh TEXHMYECKUE XapaKTEPUCTHKH U MapaMeTPhI IIPOrPaMMHO-
TEXHUYECKUX CPE/CTB, 3aJIcICTBOBaHHBIX B OKa3aHUu yclyrd «USSD-0aHKUHI», B TOM YHCIie ¢ BPEMEHHBIM
MIPUOCTAHOBJICHUEM OKa3aHUS JaHHOW YCIIyTH, Ha CPOK He Oosee 72 Jacos.

264-13. bank obs3aH:

1) ka4ecTBEHHO W CBOEBPEMEHHO OKa3biBaTh KimeHty ycinyry «USSD-0aHKMHI» B COOTBETCTBHU C
HacTosimuM J{oroBopom;

2) co0moaaTh KOHPHUICHIIMATLHOCTh WH(POPMALIUK JTMIHOTO XapakTepa, mpenocTaBieHHON KimenTom mpu
BBITIOJTHEHUHM ONepaliidi ¥ yNpaBJIeHUH YCIyraMH mocpeacTBoM yciryrd « USSD-0aHKUHT», 32 UCKIIIOYEHHUEM
CllyyaeB, KOrja MperoCTaBIeHHE TaKoW WHPOPMAaLMH SBISETCS HEOOXOAMMBIM YCJIOBHUEM BBITIOJTHEHHS
JAHHOW orepanuu TU00 KOrja MpelocTaBlieHHe TakoW HH(OpMAInU SBISETCS 00sS3aTeNBHBIM B CHITY
TpeboBaHMii 3akoHOaTenscTBa Pecmybnuku Kaszaxcran;
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3) yBenomiats KnmeHta 00 n3MeHeHUsIX ycloBuil npepocrabieHus yciayru «USSD-0aHKUHD) HE TIO3/1HEe
CJICIYIOIIETO JIHS 110CIIE UX YTBEPKICHUS.

264-14. KiueHT BIpase:

1) mony4aTh MHGOPMALIMIO IO CBOMM c4yeTaM nocpenctBoM ycryru «USSD-0aHKHHTY.

264-15. Kinenr o6s13an:

1) 03HaKOMHUTBCS U BBINIONHSTH TpeOOBaHMUs HacTosmIero Jlorosopa;

2) co0moaaTh HE0OX0AUMBIE MEpbl 0€30MACHOCTH TPH UCTIOIb30BaHUH yciuyrd «USSD-0aHKkuHI»;

3) coobmiats banky 00 W3MEHEHHH CBOMX PEKBH3HMTOB, HEOOXOMMMBIX Ul UCMOJIb30Banus ycayru «USSD-
OaHKHHI;

4) B cimydae yTpaThl MOOMJIBHOTO YCTPOWMCTBA HE3aMEIIUTEIBHO cOOOMUTh 00 3ToM 1o Tenedony CiryxObl
MOJ/ICPKKHU JIepKareneld KapT u 3a0mokupoBaTh yenyry «USSD-0aHkuHT»;

5) BHUMATEIbHO W3y4aTh HH()OPMAIMIO, BHIBOIUMYIO Ha SKpaH 00OpYyIOBaHUS, BBHIOMPATH ICHCTBHS U3
npeasiaraéMbIX BapHaHTOB B COOTBETCTBHM CO CBOMMH HaMEpeHHSMHW W BHHUMATEIbHO MPOBEPATH
NPaBUIBHOCTH BBOAUMOM HH(OPMAIIH;

6) poBepsTh Ha caiite B MHTepHETE (WWW.eubank.kz) mmu B momemennsx banka Hannure wH(OOpMAIKU 00
M3MEHEHUH (IOIOIHEHNH) HACTOSIIEro pa3zaena, NPy HANWIUK Takoi MHGOPMAaLUU — BHUMATEIbHO U3ydaTh
ee.

5. OTBeTCTBEHHOCTH CTOPOH

264-16. bank He HeceT OTBETCTBEHHOCTH 32 BO3HHKHOBEHHE KOH(MIMKTHBIX CUTYalliii BHE cQepbl ero
KOHTPOJISI, B TOM YHCJIE TI0 IPUYKHE cO0eB paboThl MOOMIIBHBIX OIIEPATOPOB, HEJOCTATOUHON ONEPATHBHOCTH.
264-17. baHK TOJIHOCTHIO OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TOJIHOE WIIM YaCTHYHOE HEUCIIONHEHHE
CBOMX 00513aTeNbCTB M0 MpenocTaBieHuio yeryru «USSD-0aHKUHTY, eciir HEMCIIOTHeHNE WITH HeHaIJIe)KaIee
UCIIOJIHEHHE SIBJISCTCS CJICACTBUEM ACUCTBHUS OOCTOSTEIBCTB HENIPEOLOIMMOM CHIIBI, HOCSIIUX TEXHOI'€HHBII
XapakTep, a UMEHHO: aBapus (cOoii B paboTe) B CHUIIOBBIX DJEKTPUUYECKUX MM KOMITBIOTEPHBIX CETSX, HIIH
WHBIX CHCTEMaX DJIEKTPUIECKON CBSI3H, UCTIONB3yeMbIX Tl (yHKIIHOHUpoBaHUsS ycinyru «USSD-0ankuHTY, a
TaKXe B PE3y/IbTaTe YMBILIUICHHBIX IPOTHBONPABHBIX ACHCTBUN TPEThUX JIML, HAIIPABICHHBIX HA HapyLICHHUE
¢bynkuuonuposanus ycryru «USSD-6aHKUHD.

264-18. bank ocBOOOXKJAeTCsl OT OTBETCTBEHHOCTH B Cllydae MOJHOW WJIM YaCTHYHON MOTepu MH(opMarmu
Knuenra, ecnu Takas moreps Oblla BbI3BaHAa YMBINUICHHBIMU HMJIM HEOCTOPOXKHBIMH JEHCTBUSIMH CaMOro
Knuenrta. bank He HeceT OTBETCTBEHHOCTH 3a Kpaxky, MOBPEXKICHHWE HIM yTpPaTy KOHQHICHIHATbHOU
uHpopmanuu KimeHtra B pesynbTare paOOTBl BPEIOHOCHBIX IMPOrpaMM Ha 00OpYJOBaHHH, HA KOTOPOM
UCIIOJIb3YETCS ycayra «USSD-6aHkuHI», u 3a BbI3BaHHbIE 3TUM MOCTIE/ICTBHSI.
264-19. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE OINEPALMH, COBEPLICHHBIE C MOMoOIIbi0 yciyru «USSD-
O0aHKHMHT», 3a O0OeclieueHHe COXPAHHOCTH M KOH(QUICHIMAIbHOCTH JITHUX JIAHHBIX, 32 YOBITKM U JApYrHe
MOCJIECTBUS, KOTOPbIE MOI'YT BO3HHMKHYTH B pe3yJibTaTe HecOoOMIoJeHHs UM TpeOOBaHUIl MO 0OecrneveHuro
COXPAaHHOCTH M KOHQHICHINAIFHOCTH TaKol MH(OpManuy.

264-20. KnueHT HeceT OTBETCTBEHHOCTD 3a MOCJCACTBUS pasriaiieHus uahopmaiu 00 onepanusax Kiuenra
B pe3yJibTaTe yTpaThl, KPaXKd, MPOMaXXH W WHBIX CIIydasX yTPaThl COTOBBIX TENEPOHOB WIIM WX Tepeaadu
TPETHUM JIHLIAM.

PA3JIEJ VII. UHBIE ITPABA U OBA3AHHOCTH CTOPOH B PAMKAX
CTAHJAPTHBIX YCJIOBUU

I'napa 1. IIpaBa u o6sn3annocTu Banka
265. bBank Bnpase:
1) [B omHOCTOpOHHEM TIOpsAAKE M3MEHATh CTaHAapTHBIE YCIOBHSA B CTOPOHY MX yimydineHus ais Kimnenra;
bank nomxen uHpopMmHpoBaTh KilMeHTa O BHECEHHMH TaKHX TONPABOK M, eciu KIMeHT He corjaceH c
TIOIIPaBKaMu, OH JIOJKEH YBeZOMHUTH 00 3ToM bank B nucemenHoi ¢popme. KimeHT nMeeT mpaBo pacTOprHyTh
[oroBop, eciu 3T0 HE MPOTHBOPEUUT 3aKOHOJATENBCTBY M MPH YCIOBHHU, YyTO KIIMEHT MCIOIHWI Bce CBOU
o6s3arenscTra nepex bankowm;]!
[1) B ogHOCTOpOHHEM mOpsAaKe M3MeHATh CTaHAApTHBIE YCIOBUS B CTOPOHY WX yiydineHus st Kinuenra;
bank nomkeHn wHpopmupoBarh KimeHTa 0 BHECEHHWH TakKuX IOMPaBOK W, eciii KIMEHT He corjaceH ¢
MOMpaBKaMHU, OH JIOJDKEH YBEIOMUTh 00 3TOM baHk B MMCBMEHHO# (opMe; MO POZHUYHOMY KPEIUTOBAHHUIO
KnmenTt MoxeT oTkazaThscs OT MMPEAJIOKECHHBIX bankom yiIyqaiaromux yCHOBHfI, IIpU 3TOM JOJIKEH YBEAOMUTH
bank B TeueHue YeTHIPHAIUATH KaJICHOAPHBIX AHEH ¢ AaThl nmonydyeHus: yBeaomieHus bankom. Knuent umeer
MpaBO pacTOprHyTh JlOroBop, €cim 3TO He MPOTHUBOPEYHUT 3aKOHOAATENBCTBY M MPH yCioBHUH, uyTO KimeHt
VICTIOJTHHII BCE CBOM 00s3aTenbeTBa mepe barkom;]’:
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2)  otkaszate B coBepuieHun omnepanuii mo Cuery KimeHTa B ciydasix, MpeayCMOTPEHHBIX HACTOSIIUMU
CrangapTHBIMHU YCIOBHSMH M 3aKOHOAATENhCTBOM PK;

3) oTkazaTh B MPHUHATHM Yyka3aHus KiueHta mpu OTCyTCTBHHM cymMbl jgeHer Ha Cuere Kimenra,
JOCTaTOYHON JJISl MCTIOJTHEHUsI STOr0 YKazaHus, B 3akpbiTuu Cueta KiMeHTa mpu HalU4WMU HEUCIIOIHEHHBIX
TpeboBanmii k Cuery Knnenra;

4)  TpeboBath oT KireHTa mpeaocTaBieHus TOKYMEHTOB, HEOOXOMUMBIX s (hopmupoBanust KpeautHoro
Jocke/mocke, a Takke 3ampamuBarh y Kimenta moOyro JOKyMEHTanuioo u MH(opManmio, KoTopble baHk
COUYTET HEeOOXOJUMBIMH B JIF000€ BpeMsl B TEUCHHE BCETro Cpoka nercTBus JJorosopa;

5)  obecnieunBath KOH(UACHINATLHOCTh MHPOPMAIIMA U COXPAHITh OAHKOBCKYIO TaifHy MO OIEpAIUsIM,
npoBoguMbiM 10 Cuery KnmeHtra, B CcOOTBeTCTBMM ¢ 3akoHoaaTenscTBOM PK, 3a wuckmoueHusmu,
OTOBOPEHHBIMH B HacToAmMx CTaHAAPTHBIX YCIOBHSAX;

6) npu HaauyMu JeHer Ha OAHKOBCKOM cuere KitMeHTa NPOM3BOANTH MX OE3aKIENTHOE H3BITHE B
noraiesyue 3aJ0JDKCHHOCTH, TPUHIMasi BO BHUMaHue corjiacue Ha To KimeHrta, BEIpaKEeHHOE UM B MOMEHT
NpUCOEAMHEHMsI K HAacTOsIUM CTaHapTHBIM YCIOBHSM;

7) B3uMaTh ¢ KimmenTa Bosnarpaxaenne 3a moiap3oBaHne 3aiiMamu/KpennTom, miaTel, KOMHCCHH, TICHH, a
TaK)Ke WHBIE IUIATe)XH, TMPeaycMOTpeHHble 3asBieHueM, CraHmapTHRIMH YcioBusiMu w/ninm Tapudamu; B
nr060i MOMEHT BpEMEHH notpeboBaTh oT Knuenra MOTaIlIeHHS oOpa3oBaBILeiics
3anomkennoctr/[IpocpoyeHHON 3a10JKEHHOCTH, TTyTeM BbicTaBieHus: Knmuenty Cuera/TpeboBanus;

8)  ms ocylecTBIEHHS KOHTPOJSI KayecTBa OOCIY)KMBaHHS BECTH 3alUCh TEIC(POHHBIX TEPETOBOPOB C
Kiuentom mpu ero oOpamenuu B CoayxOy MNOIICPKKUA JEpiKaTelield IUIAaTeKHBIX KapT wiu uHbIe
noapasaencHus baHka, a TakKe UCTIONB30BaTh 3allUCh AJIS TIOATBEPXKACHUs (haKkTa TaKOTo 00palIeHus;

9) coobmars Kimenty mo TenedoHam, HOMepa KOTOPBIX YKa3aHbl B 3asABICHHH, O KaXIOM Cliydae
BO3HUKHOBEHHMS 33/I0JDKEHHOCTH/TIPOCPOUEHHOH 3a0JDKEHHOCTH;

10) peanu3oBaTh BCe WHBIC IpaBa, YCTaHOBJICHHbIC JlOrOBOPOM M HHBIMH JOKYMEHTaMH B paMKax
CrannapTHBIX YCIIOBUH, a TaKKe 3aKkoHonaTenscTBoM PK.

266. baHk uMMeeT MPaBO B OIHOCTOPOHHEM MOPSIAKE 3aABHTH 0 NMPEKPAIIEHNH BCeX UM KAKOro-ianbo
U3 CBOMX 00s13aTesibeTB N0 JoroBopy 6ankoBckoro 3aiima/ JloroBopy o mpenocraBiaennu KpegurHoro
JIMMHUTA (ajiee COBMECTHO M KAXK/Iblii B OTIEJbLHOCTH UMEHYIOTcs Kak «KpeanThslii 1orosop») u/mim
noTpedOBATh JOCPOYHOH BBHIILIATHI BeeX cyMM 3ano/keHHocTeil Kiimenra, B ciiydae, eciid mMeeT MeCTO
O/THO M3 CJIEAYIOIIHX 00CTOSATEIbCTB:

1) HeBbIMoNHeHWe KITMEeHTOM 1Mo Jiro0bIM MpuYrMHaM yciaoBuii KpeauTHOro maorosopa Ha JaTy Iiatexa B
TOH BaJIIOTE ¥ TEM CIIOCOOOM, KOTOPBIE OrOBOpeHk B KpeautHOM oroBope;

2) eciu  Knment wimm  cBszanHas cropoHa (Cozaemuiuk, 3ajoropatens, ['apant, JlepkaTenb
JononuurensHolt KapTel U [p.) HapylaeT WK HE BHINOJHSIET TPeOOBAaHHUS MPUMEHUMBIX 3aKOHOATEIbHBIX
HOPM HJTH JIF000T0 U3 yCIIoBUi KpeauTHOTo JOroBopa MM CBSI3aHHBIX C HAM JOKYMEHTOB, BKIJIFOUas Bce 0e3
orpaanueHwst [loroBopsr;

3) ecnu baHk MMeeT OCHOBaHMS CYUTATh, YTO KAKOE-THOO U3 3asBICHUM UM rapaHTUi, PEIOCTaBIEHHBIX
KianentoMm wuimHM CBSI3aHHOMI CTOpOHOfI B COOTBETCTBHU C HACTOAIINMH CTaH):[apTHBIMI/I YCJI0BUSIMU,
KpenuTHbIM JOTOBOpPOM WIIHM Kakue-THOO CBENEHUs, NMPEJOCTaBICHHbIE B JIOKyMEHTaX W/WIM B paMKax
uHpopMaruy, Kacaromeiics JloroBopa, SBISIOTCS HEAOCTOBEPHBIMH, HETOYHBIMH WU JIUIIECHHBIMH
IOPUINYECKOMN CUJIBI,

4)  moJHas WK YacTu4uHas yrpata KilmeHToM J1eecrnocoOHOCTH;

5)  BoneucHue KiMeHTa WM CBS3aHHOW CTOPOHBI B CYAEOHBIN IPOIECC, CyMMa MCKa IO KOTOPOMY, IO
MHEHHIO BaHKa, MMPEACTABIACT UJIN MOXKCT MPCACTABIATL YTPO3Yy MOJIHOTEC U CBOCBPEMCHHOCTHU HCIOJHCHUA
¢uHaHCOBBIX 00s3aTenbeTB Kimnenta no Kpeaurnomy norosopys;

6)  ecim kakas-mubo 3a70KEeHHOCTh KiMeHTa mim CBSI3aHHOM CTOPOHBI HE TOTallleHa B CPOK HIIM €CIIH
CylIeCTBYET HeOOXOAUMOCTh MOTPEOOBATH IOCPOYHOTO TIOTAICHNUs 3310JKEHHOCTH;

7) BCS WJIM 3HAYMTENIbHAS 4acTh COOCTBEHHOCTH KilMeHTa MM CBSI3aHHOW CTOPOHBI yIlana B IieHe, Oblia
MOBPEKIEHA, yTpaueHa, KOH(UCKOBaHa, WU, 0 MHEHUIO baHKa, CyIIecTBYET yrpo3a TakOH CUTyalluu;

8) B ciy4ae BOZHHKHOBEHHS KaKOW-THOO M3 CIICYIOLIMX CHTYaIHid:

a) mepee3a KimeHnTta Ha TOCTOSTHHOE MECTO JKUTEIBCTBA 3a mpenensl PK,

0) n3MeHeHue ceMeifHoro noJyoxkeHus Kimenra,

B) pa3zesicHue Kakon-TM00 COBMECTHOM COOCTBEHHOCTH CYIPYToB, Haxoseics Bo BnajeHnu Kinenra,

T') BCS WUIM YaCTh COOCTBEHHOCTH HaXOAUTCS 1Mo HamzopoM Kimenra,

n) ecnu umyinectBo Kimenta u ero Cuera Haxoaarcsl MoJ| apecToM (WM CYHIECTBYET peaibHas yrposa
apecra), U B TeueHue Ommxaimux 30 (TpuanaTH) KaJeHAapHbIX THEH He 0)KUIAAeTCs CHITHE apecTa,

e) BCA WIM CYHCCTBECHHAsA 4YacCTb cooctBennoct KimeHTta B ITOTHOM MEpPE KYIUICHaA, U3bATA,
OKCIIPOIIPpUHUPOBaAHA WM HATMOHAJIM3UPOBaHA IroCy1apCTBOM U KaKAM-T1100 MHBIM TPETHUM JIUIOM;
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9)  KIMEHT HE MOXKET II0JIb30BaThCs CBOMMHM NpaBaMU M HCIHOJNHATH 00s3aTenbcTBa 1Mo KpemutHomy
JIOTOBOpPY, HE 3aBUCHMO OT IIPUYIMHBL;

10) B Kakoi-MMOO0 MOMEHT BpeMeHH Juisi KilmeHTa MCIONHEHWe KaKuX-THOO WIIM BCeX 00s3aTeNbCTB IO
KpenutHoMy [AOTOBOpY CTAHOBUTCS HE3aKOHHBIM WM TepecTaeT OBITh 3aKOHHBIM, JEHCTBUTEIHHBIM,
00s13aTeNbHBIM [T UCTIOIHEHUSI K MOTYIIMM ObITh IPUBEICHHBIM B UCIIOIHEHHE;

11) kJIMEHT Wi CBsI3aHHAs CTOPOHA HE BBINOJHIET PEIICHUI KOMIIETEHTHOTO CyAeOHOro opraHa,
KacaroIlnXcsl BHIIUIATHI MPUYUTAIOLINXCS C HETO CYMM;

12) 0GaHKk moiaraet, 4TO CYIIECTBYET peaybHas yrpo3a B OTHOIICHWH IIOJHOTHI U CBOEBPEMEHHOCTH
ucnonHenus Kinuentom ero ods3atenscts no KpeantHomy norosopy;

13) KJIMEHT HE BHINOJHSACT CBOMX O0053aTENbCTB MO HMHBIM JlOoroBopam, 3aKIHOYCHHBIM 10 WM TIOCIE
noJnucaHus JanHoro JloroBopa, Bkitoyas Bce 0e3 orpanndeHusi KpeautHsie T0TOBOPHI;

14) npu mpekpalleHuH TPYIOBBIX OTHOLICHHH Mexay KimeHToM M ero paborojareneM 1O OKOHYAHHMS
CpoKa, Ha KOTOpbIi npefocTasneH 3aem/KpenutHas nuaus/osepapadr;

15) mnpu mpekpalleHMH OTHOIICHHH MO OKazaHHI0 KiMEHTy yciyr, KOTOpBIE COCTAaBISIOT OCHOBHOW /
cyllecTBeHHbIN Bk banka B noxonsl Kinenra.

267. Ecnm umeer mecto kakoe-nmubo Hapymenue, bank umeer mpaBo 0e3 JONOIHUTENHLHOTO COTJIACHS CO
croponsl Kimenra, yBemomuB 00 stom Kimenrta 3a 1 (omun) pabounii neHb, IpeANpUHUMATE (IO CBOEMY
YCMOTpPEHHUIO, B CY/ICOHOM HJIM BO BHECYICOHOM TOPSAKE) JHOObIE ICHCTBUSA, HEOOXOIUMBIC U JIOCTATOUHBIC
JUISL 3aI0UTHl UHTEPEeCOB baHKa, U MOMYy4YUTh BCIO CyMMY 3aJ0JDKEHHOCTH, MoAexKalel Boiare Kiuenrom,
BKIIIOYasl MOPYYEHUs TPETHUM JHIaM (B TOM 4YHCJE JOJTOBBIM areHTCTBaM) Bi3bickanue 3al0KeHHOCTH
Knuenra mo Kpenutaomy JloroBopy, ¥ B 3TO# CBS3H, IPEAOCTABIISTH TAKMUM TPETHUM JIMIAM KPETUTHOE JJOChE
U BCIO Mpouyro umeromyroocs y banka B orHomenun Knuenta mHdopmannio, He0OX0IUMYIO U OKa3aHUS
Banky Takux yciyr.

268. bank WMeeT MpaBO OTHECTH JIOObIE W BCE PACXOABI, MOHECEHHbIC B CBS3U C BO3HHUKHOBCHHEM
HapyleHus, Ha cuet Kiuenra.

269. KpeauTHbIi AOTOBOp MpeKpallaeT CBO€ ACHCTBHE B IOPSAAKE M Ha YCIOBUSX, MPELyCMOTPEHHBIX
KpenuTHbIM JOrOBOPOM H/WIIM TPUMEHUMBIMH 3aKOHOAATEIEHBIMU HOPMaMH.

270. Bank o06s3aH:

1)  yBemomuate KnmeHrta o mpocpoyke HCIOTHEHHMS 00513aTebCTB U HEOOXOAMMOCTH BHECCHUS TIATEKEH 1
WCTIOJIHEHHS UHBIX 00s13aTebeTB 1o JloroBopy;

2)  paccMOTpeTh M MOJATrOTOBUTH NMUCBMEHHBIH OTBET HA MNHChMEHHOE oOpamieHne KireHTa B Cpokw,
ycraHoBieHHbIe 3akoHOM PK «O nopsiake paccMoTpenus oOpatueHuid GU3NIECKUX U IOPUINIECKUX JIUID;

3)  mpemocraBisate Kimenty Beimmcku 1o Cuery, 3a Bo3HarpaxaeHwe, ycraHoBieHHOoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX JHEH CO JTHS MOJyYeHHUs] TMCbMEHHOTO 3aIpoca;

4)  BBINOJNHATH BCE WHBIC, MPUHATHIC Ha ceOsl 00sA3aTeNbCTBA, B COOTBETCTBUH C J[OTOBOPOM H WHBIMH
JOKYMEHTaMH, TaKXe 3akoHoaaTesbcTBoM PK.

I'napa 2. IIpaBa u o6sn3annocTu Kiinenra
271. KuamneHT BrpaBe:
1)  nuchbMeHHO OOpaTHThCs B BaHK MpH BOBHUKHOBEHHH CIIOPHBIX CHTYAIM 1O MOJy4aeMbIM YCIyraM H
MOJTyYUTHh OTBET B CPOKH, ycTaHoBiIeHHbIe 3akoHOM PK ot 12 suBaps 2007 roga «O mopsake paccCMOTPEHHUs
oOpamieHuil pru3nIecKrux U IOPUANIECKUX JIHI;
2) 1O CBOEMY YCMOTPEHHIO pacmopspkaThes JeHbramu Ha Cuere, moiy4arh BeIIHCKH 110 CUeTy, 3aKpbITh
Cuer B cootBeTcTBHH ¢ 3aKoHOAaTenbcTBoM PK, BH/] banka u JloroBopowm;
3)  peamu3oBaTh BCE HHBIC IpaBa, YCTAHOBJCHHBbIC JOTOBOPOM M HMHBIMH JIOKYMEHTaMH B paMKax
CrannapTHBIX YCIIOBUH, a Takke 3aKkoHoaTenscTBoM PK.
272. KaueHt o0s13an:
1)  ykasarh IOCTOBEpHYIO HH(pOpPMAIUIO B 3asBICHHH, JOrOBOPAX M UHBIX JOKYMEHTAX;
2)  KOHTpOJMpPOBATh MCTONIb30BaHHE CueTa 1 He pexe 1 pa3a B Mecsll NoTydyaTh BeIKUCKY ¥ IPOBEPATH e¢;
3)  CBOEBpEeMEHHO OIUIayMBaTh YyKa3zaHHbIe B Tapudax baHka KOMHCCHOHHBIE, a TaK)Ke WHBIC IUIATEKH,
ucxozsume u3 yciaosui Joroeopa;
4)  CBOEBpEMEHHO — He mo3aHee S5 (mATH) OaHKOBCKUX JHEH - MHpOpMHUpoBaTh baHK 00 H3MEHEHUH
YKa3aHHOH B 3as1BJICHUU U MHBIX JOKYMEHTaX WH(GOPMALUH, CO JAHS BCTYIUICHUS B IEHCTBHE 3TUX U3MEHEHUIA;
5)  xoMIeHCHpOBaTh YOBITKH, MPUYHHEHHbBIC BaHKYy;
6) coOiroarh MpaBWiia OCYIIECTBICHUS IJIATSKEH/TIEPEBOIOB M ODOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
MIPOBEJIEHNSI BAJIIOTHBIX OIEpAIiii, ycTaHOBJIEHHBIE 3aKOHO1aTeNbCTBOM PK;
7)  aKIenToBaTh IUIATEXKHbIE TPeOOBaHUA-MIOPYUEHHs, TpeOyrone akienta KimeHTa, MpeabsBiIeHHbIE K
Cuery Kinmenra TperbuMH JHIiaM, JIMOO MOTHBHPOBAHHO OTKa3aTh B MX AakIeNTe HE IO3JHEE Tpex
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0aHKOBCKHUX JHEH co JHs ModydeHus ykazanus KineHTom u Bo3BpaTHTh UX B baHk;

8) HememueHHO COOOINATh W NPENOCTAaBIATL bBaHKy J1000€ pacHopsbKeHHe, yKasaHue, (opMaabHOE
TpeOoBaHHUe, pa3pelicHHe, HM3BELICHHE WM JII00OH APYroil ITOKYMEHT, KOTOpBIH KacaeTcsi MU MOXKET
KocHyTbcst OOecnieuenus, U BpyueH KineHTy kakuM-miudo TpeThUM JHLIOM;

9)  He3aMeTHUTETBHO YBEIOMIIATh BaHK B MHCHMEHHOM BHIE 000 BCeX CyAEOHBIX pa3OUpaTenbCTBax, Mo
KOTOpeIM KIIMEeHT BBICTymmaeT B KadecTBE OTBETUMKA, a TakKe 000 BCeX MpeTeH3Wsx (TpeOOBaHWUSX),
npeabsBisieMblx KIIMeHTy co CTOPOHBI TPEThUX JIUI;

10) B caydae ommbouHOro 3auncieHus Ha CUeT jaeHer, He NpUHAMISKAIMX KIHEeHTy, He3aMeJTUTEIbHO
yBeOMUTH baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbodHO 3aunciennbie Ha Cyer
JCHbIH;

11) caMOCTOSITENIFHO MPOM3BOAUTH BCE PACUCTHI C HAIOTOBBIMH opranamu PK;

12) mnpenocTaBUThH CBEICHUS O CBOeM (PMHAHCOBOM COCTOSHHH IO 3ampocy baHka B TedueHHe 5 OaHKOBCKUX
JHEW ¢ IaThl MOMy4YeHus Takoro 3amnpoca banka;

13) caMOCTOsITeNIbHO O3HAKOMIISAThCS ¢ M3MeHeHusiMH B CTaHmapTHBIX ycnoBusx, JoroBope m Tapudax
banka Ha oduimansHoMm caiite B MuTteprere (Www.eubank.kz) wim B momemienusx banka. B ciyuae
BHeceHUs baHKoM W3MeHEHW! B JaHHBIE NOKYMEHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX JACUCTBHE, MMCbMEHHO MPOHH(POPMHUPOBaTh baHK O cBOEM jKeJTaHWU pacTOprHyTh JoroBop u
MPEKpaTUTh Mob30BaThesi Kapramu mnu CueToM Wiy NoAnucaTh JOMOTHUTENFHOE COTIIAlICHHUE;

14) B ciyuae crnmcanusi JeHer co cuetoB KimeHTa B Apyrux OaHkax (OpraHU3amusix, OCYIIECTBIISIOIINX
oTJenbHBIE BUBI 0aHKOBCKUX orepanuii) Ha Tepputopun PK u 3a ee mpenenamm KimeHT Bo3memaer Bce
3aTpaThl baHka, CBsI3aHHBIE CO CIIMCAHUEM B 0€3aKIENTHOM B OECCIIOPHOM MOPSIIKE;

15) okaspiBaTh BCEMEpHOE CcoAcHCTBHE bBaHKy B MPOBOJMMBIX IPOBEPKax (HHHAHCOBOTO COCTOSHHUS
Knnenra;

16) mno mepBoMy TpeboBaHUIO baHka NMPenOCTaBIATh TOKYMEHTBI, HEOOXOAUMBIC /Il (POPMUPOBAHHS JIOCHE,
a TakKe JIOYI0 IPYyTyio JOKYMEHTAHWI0 M WHPOpPMAIHNI0, KOTOphle baHK codTeT HEOOXOAMMBIMHU B JHO00E
BpeMs B TE€UEHHUE BCEro Cpoka nerctBus Jlorosopa.

17) B TeueHue 7 (CeMH) KaJCHAAPHBIX ITHEW yBEAOMIISTh baHK 00 OTKPBITHH OAHKOBCKUX CYETOB B APYTUX
0aHKax, a TaKXKe 0 HAIMYKHU 1 pa3mepe JTro0oii Kpeauropckoii 3a10KeHHOCTH;

18) wucnonHATh 00s3aTeNbCTBa MO J[OrOBOPY B MEPBOOYEPETHOM MOPSIKE O OTHOIICHUIO KO BCEM HHBIM
obsizaTenscTBaM KimeHTa niepen MoObIMU TPETHUMH JINIAMU;

19) oTBewaTh MO CBOMM O00s3aTeNbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIOYAs JCHBIH, ABHKHMOE M
HEJBIKMMOE HMYIIECTBO, UMYIIECTBEHHbIE IpaBa, mpaBa (TpeOOBaHMs), IICHHbIE OyMaru, a Takxke Io0oe
JIpyroe WMYIIECTBO, NpHHaANexKamee KiMeHTy), Ha KOTOpoe MOXKeT OBITh 0OpaimieHO B3BICKAHHE B
COOTBETCTBHM C JCHCTBYIONIMM 3aKkoHozareabcTBOM PK. Yrmiara HeycTOMKHM M BO3MEIIEHHE YOBITKOB B
clly4ae HEWCIIOJNHEHHs WM HEHa/JISKaIero HCIIONHEHUS 003aTelbcTB He ocBoOokmatoT Kimenra ot
ucnonHenus J{oroBopa u ero HeoThemIieMbIx acTell. [lo TpeboBanmro 00 yrnare HeycToiiku bank He 00s3aH
JIOKa3bIBaTh MPUYHHEHHE €My YOBITKOB,;

20) BBHIMONHATE BCE WHBIE, MPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBHU C J[OTOBOPOM M HHBIMHU
JIOKyMEHTaMH, TaKXXe 3aKOHOIaTenbcTBOM PK.

PA3JIEJI VIII. 3SAKJIIOYUTEJIBHBIE TOJIOKEHU A

273. llpucoenunuBuascs k JloroBopy CropoHa BopaBe MOTpeOOBaTh €ro PacTOPKEHHS MO OCHOBAHUSM,
oroBopeHHbIM B 1.2 cT.389 I'KPK. Pacropxenue Hacrosimero /loroBopa ocymiecTBiseTcs MyTeM MOAaqu
npucoeaunuBiieiics CTOPOHOW 3asiBJICHUS MO YCTaHOBJICHHOH bankom ¢opme. Jlororop OyaeTr cuutathbes
pacTOPrHyTHIM TOJIBKO TOCIIE OcyIllecTBIeHHA CTOPOHAMH MOJHBIX B3aUMOPAacUETOB.

274. W3wmenenwus B JloroBop BHOcATCS baHkoM mmyTeM pa3MelieHus Ha caliTe U B MHBIX CPEJCTBAX MacCOBOH
UHQOpMAIUK, a TaKKe Ha CTEHJAaX B ONEPallMOHHBIX 3ajax, OTHIENCHUsIX, HOBOro Tekcra JloroBopa imbo
M3menennit B CTanapTHBIE yCIOBUS.

275. KimeHt npuHHMaeT HOBBIE ycioBusi [loroBopa B moiHOM 00beMe; NPUBICUCHHUE HOBBIX OaHKOBCKHX
MPOAYKTOB M YCIYT OCYIIECTBISIETCS Ha OOIMIMX OCHOBAHMAX, B TIOPSJAKE, YCTAHOBICHHOM HACTOSIINMHU
CraHzapTHBIMH YCIOBHSIMH, TIO 3asBICHUIO-O(epTe.

276. BzaumoorHomenuss banka wu KimeHToB, paHee 3aKiOYMBIIMX C bBaHKOM JOTOBOpHI MO
NPOJYKTaM/ycIayraM, TpPOJIOJDKAIOTCS 10 paHee 3aKIIOYEHHBIM JoroBopaM. [IpH NpuBIEYEHUH TaKUMH
Kinentamu HOBBIX MPOIYKTOB, OHU OYAYT NMpHUCOEAMHATHCA K CTaHIapTHBIM YCIIOBHUSIM, pa3MElIeHHBIM Ha
caiiTe, B o0IIEeM MOPSIKE.

277. W3menenus B JloroBop B OJHOCTOPOHHEM TIOPSJKE BHOCATCS bBaHKOM TOJIBKO B OTHOIICHUH
MPOJIYKTOB/YCIyT, 10 KOTOPBIM 3aKOHOaTenbcTBOM PK He ycTaHOBIIEHBI OrpaHHYCHUSI.
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278. Kiument u mobas wHas npucoequHuBinascss CTOpoHA 00S3aHBI O3HAKOMIIATHCS C WU3MCHCHHUSAMH B
CrangapTHbIe yCTIOBHS, HE3HaHHE O HOBOBBeAeHHAX B JloroBop He ocBoOoxkmaer Kimenra nmbo wHYyIO
npucoeuHuBIIY0Ccs CTOPOHY OT 00S3aTeNbCTB M OTBETCTBEHHOCTH IO McrnoiHeHuio JloroBopa. Bmecte ¢
TeM, baHK mpemmpuMer Bce YCWIHMS MJIS TOTO, YTOOBI YBEAOMHUThH MpHcOeauHuBINytocs CTopoHy 00
M3MEHEHUSX, O HOBBIX MPOyKTaX M YCIyTax, BCEMH YCTaHOBIEHHBIMHU 3akoHOnaTenbcTBoM PK u JloroBopom
crrocobamu (CpencTBamMu CBSI3H).

279. Hecmotps Ha apyrue mojiokeHHs Hactosmumx CTaHAapTHBIX YCJIOBUH, BaHK MOXET MPEeNOoCTaBISATh
Kmmenty cnemytomme mokymeHTtsl (B mambHeidmem — «MHbopMarusay) MocpeacTBOM 3JIEKTPOHHOW CBSI3H,
CMC-coobmenuii u/unm 1o Qaxcy (BBIIIE U Jajiee COBMECTHO MMEHYIOTCS Kak «CpefcTBa CBAZM»):

o Boimucku o Cueram Knuenra B banke;

L JOKYMCHTBI, CIIpABKH, YBEAOMJICHUS, IMOATBCPIKICHUA banka B aapec KJ'II/IGHTa, CoJcCpKalre CBECACHUA
0 moOeIx CueTax u/uimm onepanuax, mMponu3BOAUMBIX KauenTom ¢ BaHKOM;
L APYyTryro I/IH(l)OpMaI_II/IIO, HaIrpasBJIICMYTO bankom K.]'II/ICHTy COTIaCHO C IIOJOXCHHAMHKW HACTOAIINX

CraHzapTHBIX YCIOBHH.

280. B cnywae mpemocraBnenusi bankom unHpopmarmu Knmenty mocpenctBom Cpencts cBszu, KimeHT
NPU3HAET CPEACTBA JEKTPOHHON M (HaKCUMHIIBHOH Mepeaadr HHPOPMAIUH, OTIPABIIEMON B MOPSIKE U Ha
YCIIOBHUSX, OMpPEACNCHHBIX HacTOSmUMH CTaHIApTHBIMH YCIOBUSMH, JOCTATOUYHBIMU [ BBIOJHEHUS
bankom cBoux oO0s3aTensCTB Mo mpepoctaBieHuro Knmenty Hudopmamum corizacHo ¢ MOJOXKEHUSMH
3asiBiieHui-odepT / AOrOBOPOB O MPEIOCTABICHNN OAaHKOBCKHX YCIYT U HacTOSINX CTaHJApTHBIX YCIOBUH.
281. Kiument cornarraercsi, uto nonyuenue um HMudopmaruu nmo CpencrsaM CBsA3H OyJET C HOPHIUICCKON
TOYKHU 3PEHUS PABHO3HAYHO TOIYUYEHHIO COOTBETCTBYIOLIMX JOKYMEHTOB Ha Oymare, 3aBEpEHHBIX MMOAMUCIMU
YIIOJIHOMOYEHHBIX JInL] baHka 1 ckpenieHHpIMU ne4aThio baHka.

282. Hacrosumm KiMeHT monaTBepIKAaeT, YTO OH IMOJIHOCTBIO OCBEJAOMIICH O TOM, YTO MPEIOCTaBIICHUE
HNudopmarun nmo CpenctBam cBs3M He obecrieunBaeT Oe3onacHoe nonydenue Kimenrom Mubopmanuu, u 9to
CYIIIECTBYET PUCK AOCTyma TpeThux Jul K MHdopmanuu. Hactosmmm Kinnent Geper Ha cebst Bech U 000
PHCK, CBA3aHHBIH C HCIIONB30BaHMEM Takux (opm mnpenocrtasnenus MHopmanuu, BKIOYas, MOMHMO
MPOYEro, BO3MOXKHOCTh HEMOJYYEHHs] WM HECBOEBPEMEHHOTO moiydeHus WHpopmanuu, BepOSATHOCTD
HECaHKLIMOHUPOBAHHOTO JOCTyNa CO CTOPOHBI TPETbUX JMI, B TOM YHCIE MOIICHHUYECKUE IeHCTBUS,
HEMPaBOMOYHOE MJIM HEHaJuIeXKallee Ucroyib3oBanus MHudopmanyuy HeynonHoMoueHHbIMH Junamu Kinenrta
WIA TPETBUMU JHIAMH, HE3aBHCUMO OT TOTO, YTO OHH OOBIYHO monydanu MHbopmanuio no mopydeHHIo
Kimenta ¢ HCHONB30BaHUEM KOMITBIOTEPHOTO OOOPYIOBaHHUsS, COTOBOTO (MOOHMJIBHOrO TeliehoHa) WU
¢akcoBoro anmnapara, Haxonsamuxcs B ouce/nome Kimenra unm B 11000M APYrom MecTe.

283. KimeHrt cornamaercs ¢ TeM, 4To BaHK He HECET OTBETCTBEHHOCTH 3a KaKWe-THOO HapyIIeHHs B
nporecce mnepenaud VHpopManuu, HEMONAIKH KOMITBIOTEPHOTO, (aKCHMWJIBHOTO WM  JIPyroro
000pyI0BaHMsI, UCTIOJIB3YEMOT0 IS TIEpeladu, IOMyUeHUs U/U NOATBEp)KAeHUS nonyyerns Mudopmaryn.
284. KimeHT Take corjamaercs ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TM0o YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbI KilMeHTOM B pe3ynbTaTe WCTIONHEHHS H/WIIM HEHaJIeKAIIer0 UCIOTHEHHUS
bankom cBoux 00s3arenseTB M0 HacToAMMM CTaHAAPTHBIM YCIIOBHSIM, €CIIM TOJIBKO HE OyJeT 10Ka3aHo, 4To
Takue YOBITKH SBUINCH PE3yJIbTaTOM Ipy0oii HEOPEKHOCTH MM YMBIIIJICHHOIO HEUCIIOJIHEHUsI bankoMm cBomnx
00513aTeNBCTB 10 HacTosmeMy JloroBopy.

285. Tlpm mpenmocraBinenun bankom Wudopmanmm mo 31ekTpoHHOH mnoure w/wimu 1no ¢dakcy Kiment
0e30roBopo4YHO 0cBOOOXK1aeT baHk OT J1t00BIX MpeTeH3uil 1 TpeOOBaHUM, KOTOPbIE MOT'YT BOZHUKHYTh B CBS3U
¢ nmpenocraBieHrneM bankom Kimenty napopmanuu nmo CpencrBam CBSI3H.

286. KiueHT rapantupyeT ormiary yciayr baHka, a Takke KOMIICHCAIIMIO BCEX PacxoJi0B baHka, CBA3aHHBIX C
WCIIOJIHEHHEM UM NOpy4YeHUH/MHCTpyKuuii Kiuenrta B BaimoTe BoINoaHeHUs] MHCTpYKIuKA KirenTa, B pasmepe
M Ha YCIIOBHAX, NMPEIYyCMOTPEHHBIX NeicTByommMu Tapudamu banka, ecnmm MHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kimenrom B mucemenHoi dopme. Tapudser banka MoryT ObIT B OJJTHOCTOPOHHEM IMOPSJIKE
n3MeHeHbl baHKkoM B mpenenax, JOIMyCTHMBIX 3aKoHoAaTenbcTBoM PK.

287. bank umeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C TIOMOIIBIO NPSIMOTO CIIUCAHUs AEHET
co Cuera KimeHTa Ha cyMMy KOMHUCCHH, 0€3 €ro mpeaBapuTelbHOTO coriacus. B ciydae HeIoCTaTOuHOCTH
nerer Ha CyeTy B BaJIOTE€ ITHX IOJJICKAIUX CIHCAHUIO KOMHUCCHH, BaHK MMeeT mpaBo KOHBEPTHPOBATH
HEOOXOIUMBI SKBHBAJCHT CyMMBbI KOMHcCUH co Cuera B JIpyroil BajllOT€ M IMOKPHITb CyMMY KOMHCCHHU.
KonBepranus npon3BoanTCS MO TEKYIIEMY KypCy, YCTaHOBIEHHOMY baHKOM Ha jaTy ciicaHus.

288. Ecnm naxopnsmasicss Ha CueTy cymMma HexoctaTo4Ha Jiuisi oriatel ycnyr banka, Bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MEILICHHE 3aJ0JDKEHHOCTH KiTMeHTa B COOTBETCTBUM C 3aKOHOAATEIILCTBOM
PK, B ToM umcie, mocpeacTBoM O€3aKLENTHOTO CIMCAHUS CyMMBbl gonra ¢ Jiroboro u3 CueroB Kimenra,
OTKPBITHIX B JTIOOBIX OaHKaX.
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289. bank mMeeT MpaBO BKIIOYATh MOATBEPXKICHHE Ha CIUCaHWE KOMUCcMM B Bemmucky mo Cuery, u
HPEICTABUTDH JIOTIOJTHUTENbHBIC MICHMEHHBIE OTYETHI, NIPH YCIOBHH, YTO 3Ta MH(OPMALMS HE MOXET OBITH
MOJy4eHa U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciryroi baHka.

290. banmk B3uMmaer xomuccuio 3a oOcmyxuBanue Cuera/Texymero Cuera mis KapTounsix omepauuii B
Hayajle KaXIoro KaJeHJapHOro Mmecsua win Ha naty oTkpbiTus Cuera/Texymero Cuera mms Kaprounsix
oneparuin.

291. Hacrosmum CTOpOHBI COTTANIAlOTCs, YTO B CIIydae:

. npekpamierans JloroBopa, komuccusi 3a obciyxuBanme Cuera/Tekymero Cuera miiss KapTOYHBIX
omnepauui, BelriaueHHas KiimeHToM, He MOAJIEKUT BO3BPATY;
o orcyrctBua Omepanuii o Cuery mo mHnnuatuBe KimeHTa B TeYeHHWE MEepHOa, MPETYCMOTPEHHOTO

BH/I banka, bank mmeer mpaBo mepeBectu obciyxuBanne Cuera Ha npyroit Tapud 6e3 HOMOTHUTETEHOTO
yBenomieHus: Kimenra.

292. l3meHeHme, pacTOp)KEHHE WM TPOJUIEHHE CpOKa JACHCTBHSA JOTOBOPOB, 3aKIIOUEHHBIX B paMKax
JoroBopa mnpucoenuHeHusi, O(GOPMIISIOTCS IOMOJHUTENbHBIM cornameHueM CTOpOH, HOJNHMCHIBAEMBIM
VIIOJIHOMOYEHHBIMH TIpecTaBuTeNsIMH  CTOpPOH, 32 HCKIIOUYEHHEM CIIydaeB MpSAMO MPEAyCMOTPEHHBIX
HactosiuM JloroBopoM. M3mMeHeHHs W/WnK AONOJIHEHUs, JaTHPOBaHHbBIE 0ojee MO3THUM YHCIOM, UMEIOT
PEUMYIIECTBEHHYIO CHITY.

293. bask BmpaBe mepeycTymnarh WIH MEpelaBaTh KaKWe-IMOO IMpaBa WM OOSM3aHHOCTH, BO3HUKAMOIINE B
cBsizu ¢ JloroBopoM, 6e3 momydeHus! MpeaBapuTebHOrO MUCBMEHHOTO 0/100peHus aubo cornacust Kimenra,
3a HCKJIFOUYEHHEM CIIy4yaeB, IPSMO YCTaHOBJIEHHBIX HacToAmmM JloroBopom. KimeHTt He BpaBe nepeycrynaTh
WIN TIepellaBaTh Kakue-1u0o mpaBa WiM 00sS3aHHOCTH, BO3HUKAIOIIUE B CBS3U ¢ JloroBopom, 0e3 moxydeHus
NpeBapUTEIBHOr0 MUCBEMEHHOTO coracus Ha To baHka.

294. Ecnu xakoe-m100 OJHO MM HECKOJBKO IMOJIOKECHUH HacTosmux CTaHAapTHBIX YCIOBUH/IOTOBOPOB 110
NPEIOCTABICHUI0 OAaHKOBCKMX YCIYI CTaHYT HEICHCTBUTEIbHBIMM WM, B KakOM-THOO OTHOILEHHH,
HE3aKOHHBIMH, 3TO HHM B KOEH Mepe HE JOJDKHO BIUATH WIN OCJIA0MIATH JEHCTBUTEIBHOCTD, 3aKOHHOCTD HJIH
BO3MOXHOCTh HCIIOJIHCHHSI OCTAJIBHBIX TIOJIOKEHHH, MPHUBEACHHBIX B 3TUX JOKYMEHTaX, HO TPU 3TOM
NPUHUMAETCS, YTO B TakuX ciay4asgx CTOpPOHBI COIJaCHBI NPWIOKUTb BCE YCWIHSA JUIS 3aMEHBI
HEZIEHCTBUTENIFHOTO ITOJIOKCHHS HOBBIM, UMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Knuent He cormaceH ¢ monpaBkamMu B CTaHIapTHBIE YCIOBHS, OH JOJKEH yBEJOMHUTH 00 3TOM
bank B muceMeHHOHN opme. KnmeHT uMeeT mpaBo pacToprayTh JlOoroBOp MO MperocTaBiIeHUI0 OaHKOBCKHX
YCIYT, €CIM 3TO HE NMPOTHUBOPEUYMT 3aKOHOIATEIBCTBY M NPH YCIOBUH, YyTO KiMeHT ncnoiHumi Bce CBOM
o0s3arenbCcTBa nepes baHkoM.

296. JloOble cyneOHble HW3IEPKKH, TOHECEHHble baHKOM B cllydyae BOBJICUEHHS €ro B cyjeOHOe
pasbuparenscTBO Mexay KinueHToMm M TpeTbuMM JMiamu, oTHocsATCs Ha cuer Kimenrta. baHk npenbssiser
KnuenTy mnarex ¢ ykazaHueM cyMMbl uzfiepkek. KimmeHnt HemeaneHHo mocie nonydeHust Cuera o0si3aH €ro
omnatuth. Kpome Toro, Jo0ble Ipyrue pacxofipl, MOHECEHHbIe baHKOM, KOTOpble He ykazaHbl B Tapudax
banka, HO KOTOpbIE MOTYT BO3HHKHYTHh KaK CJEACTBHE OTHOIIeHHH Mexnay bankom m Knmentom, Takxke
otHocsATcst Ha cuer Knmenra. bank BoictaBiser KnmeHTy cder k omiare ¢ mogpoOHBIM yKa3aHMEM BCeX
noHeceHHbIX baHkoM wm3fepikek. KiMeHT HeMme[UIeHHO Tmoclie MmoyydeHHs ykasanHoro Cuera o0si3aH €ro
OTIJIATUTb.

297. Bce nokymeHthl, oTHocsmuecss K CraHzapTHbIM ycnoBusiM//IB3 HMHBIM coryamieHusiM B paMKax
JloroBopa nprucoeuHEH !SI, COCTaBJIEHbl Ha TOCYIapCTBEHHOM U PYCCKOM s3bIKaX. [Ipy Hann4uu pasHOUTCHUH
MPEUMYIIECTBO OTAAETCSI BAPHAHTY Ha PYCCKOM SI3bIKE, €CJIM MHOE penieHue He OyeT npunsato CTopoHaMu.
298. Hacrosmum KimeHT moarBepkaaeT, 4To OH(-a) HE BO3pa)kaeT NMPOTUB MCIOJIb30BaHMS bankom mpu
noanucaHuy JloroBopa mo MmpesocTaBICHUI0 OAHKOBCKHX YCIYI M OPYTUX JOKYMEHTOB, OTHOCALIMXCS K
0aHKOBCKHUM ycITyraMm, (hakc-KOTIMU TIOATMCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JUIl baHka, meyartu, eciu uHoe
HE YCTaHOBJIEHO 3aKoHoarenbcTBoM PK.

299. B cmnyuyae oOnapyxeHus bankom Toro ¢akra, yro KinmeHT mnpenoctaBus TOJJAEIbHBIC WM
HeJIeHCTBUTENbHBIE JIOKYMEHTHl W/WiM HHpopManuio Juis nonydeHus Kpemura, BaHk wmeer mpaBo B
OJTHOCTOPOHHEM TopsIKe u 0e3 yBeqomienus: Kimenra:

o 3abnokuposats Cuet, Kapty nnu JlonosHuTenbHYIO KapTy;

o 3aKpbITh KpeuTHBII TUMUT, W/Win

o 3aKkpbITh cueT Kinenra;

o pacropruyts Horosop, b3 u unble cornamenus CTOpoH, 1 MOTpeOOBAaTH HEMEIJICHHOIO MOTALICHUS
3aJI0JKEHHOCTH.

300. B ciyuasix, oroBopeHHbIX B yHKTe 299 HacTosiero /loroBopa, baHk Takxke uMeeT nMpaBo 0OpaTUTHCS B
IIPaBOOXpAaHUTENbHbIE oOpranbl, PuHaHcoByr Ilommumro, KpenutHoe bropo, HekomMMmepdeckoe AO
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«FOCY,I[apCTBCHHa}I Kopropanusa ((HpaBI/ITeJ'H:CTBO AT TpaxXaan» W APYrue YHOJHOMOYCHHBIC OpPraHbl,
opraHu3anuki W YUYpPCXKIACHUA, C COOTBCTCTBYIOIIUMMH 3aiBJICHUAMHU, C TMPUIOKCHHUEM HMCIOMIUXCA
MMOATBCPIKAAOIMIUX NTOKYMCHTOB.

1HeﬁCTByIOT 10 «30» uroHs 2016 roga (BKIIFOYUTEIHHO).
?JleiictBytoT ¢ «01» mromst 2016 roza.
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