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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOTMYECKUX MEYATHBIX M3IaHHMSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmenrtom CraHpmapTHeIX ycnoBuil (mpucoeawmneHne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) mo BuIaM MpuBIeKaeMbIx KilMeHTOM 0aHKOBCKHX MPOJIYKTOB/YCIYT, IO YCTaHOBJIEHHbIM baHkOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KiueHToM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CIENOK (IoroBopoB Bkianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Knmentom 3asBnenusi. KinmeHT BbIOMpaeT HeEOOXOAuMMbIe Uil ceOst YCIyTd W TPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIIEM JeiicTBUEM W/WiaM mnoanucaHueM bankom coBmectHO ¢ KimeHTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxkamuxcsi B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kiuenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JEHCTBYIONMMH Ha AaTy 3akiaroueHus Jlorosopa, W AaHHBIM aKLENTOM baHK BeIpaskaeT cBOE corjacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JOKYMEHTHI NMPEICTABISIIOT COOON €IUHBII MPaBOBON TOKYMEHT; SIBJISIOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT W MpenocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYHIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBHUH ¢ 3akoHOoAarenbcTBoM PK, BH/I banka u Tapudamu; c codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odepr) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaioTcs opopmIeHHBIME B paMmkax cT.152 I'paxkmanckoro koxekca PK, To ectp B mmcbMeHHO# (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHbIX 00s3aTenbCTB, coriacHo CTaHaapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoeaunuBimiicss kK CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAIIAETCS C TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3Ma, MOIICHHUYECTBA, KOppymuud Hu T.1. CraHmapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B MPEAOCTABICHUH CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbci OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH yCIyI/IpeAOCTaBIECHHM IPOIYKTOB, 0€3 IpeabsBieHUss baHKy mpeTeH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHusl yCiyr/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKyMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
MJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekymiero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceioBoMy XpaHEHHIO LIEHHOCTEH, ciaue CeH(oB (sueek) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHozaarenbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNIEKTPOHHBIX CpEACTB CBsA3u (Bkimtouas WuTepHeT W SMS-cooOImieHuss mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYTHM W TPOIYKTHI, HAlpaBUB COOTBETCTBYMIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIEeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O nepcoHanbHBIX TaHHBIX U HX 3aIIUTE» U UHBIMH 3aKOHOJATEIbHBIMU
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeanHsIONMICS) K HacTOsIMM CTaHAApPTHBIM yCIOBHSAM, COTJIAIIACTCS ¢ TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONpPSIKEHO C HEOOXOOUMOCTBIO cOopa M 0OpaOOTKH MEPCOHANBHBIX AaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K Kimenty m 3auKCcHpOBaHHBIX Ha
AJIEKTPOHHOM, OYMa)XKHOM W (WJIM) MHOM MaTepHuaIbHOM HOCHTENE, KOTOphle OyIyT WIN CTald HW3BECTHBI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIIMX (BO3HHKAIOIIMX) B paMkax JloroBopa npucoenuHeHus. baHk BrpaBe OCYIIECTBIATh
cOop 1 00pabOTKy IMEePCOHANBHBIX JAHHBIX TOJBKO B PAMKaX W B COOTBETCTBHH C 3aKOHOM H/WJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stoMm, KnmeHTy M3BECTHO O TOM, YTO COTJIacCHO 3aKOHY OH HE BIIpaBE€ OTO3BAaTh BBIPAKCHHOE B
HacTosmeM /loroBope MpUCOEANHEHUS COTJIACHE, B CIIydasX, €CIH 9TOT OT3bIB OYAET MPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHnT noarBepkaaeT, 4To Kakux-1u0o MpeTeH3uid k banky kacarensHo cOopa u 00pabOTKH TMEPCOHANBHBIX
JNAHHBIX B JAIbHEHIIeM WMeTh He OyneT, mpu YCIOBUHU coOirofeHus bankom TpeGoBanuii 3akoHa W/wim
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nocie npeabsasiaeHuss KimmeHToM Bcex HEOOXOAMMBIX JTOKYMEHTOB, ompeneneHHbx bankom, mo ¢opme u no
COJIEp)KaHUIO YJIOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBICHHBIM 3akoHojarenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Texyume Cuera B JI000M KOJHYECTBE, 332 MCKIIOYEHHEM CIy4aeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bank otkpeiBaer Tekymme Cuera B TeHre, gomnapax CIIIA, eBpo, poccHUCKUX pyONIsx, aHTITMHCKUX
(GyHTax CTepIMHTax, KWUTAWCKWX I0aHsX, MIBeWIapckux ¢paHkax. Bamora BemeHuss Tekymero Cuera
oTpaxkaetcs B 3asBieHun Knuenra Ha otkpeitue Tekymero Cuera.
Ilpu otkpeitun Tekymero Cuera ais MOITy4EHHUs] KPEOUTHBIX CPEACTB MO 0€33aJI0rOBOMY 3aiiMy BallloTa
Cuerta — TeHre.
19. bank Bmpase oTkazaTh B OTKpbITHH Tekymero Cyera B COOTBETCTBUHU C HacTOAIMMHU CTaHIApTHBIMU
YCIOBUSIMH U HOPMATHUBHBIMH IIPAaBOBBIMH aKTaMH YIOJHOMOYEHHOro opraHa m Hamorosoro kozmexca PK
(manee - HKPK), B Tom uncne cormacuo ct.581 HKPK.
20. Texkymmii Cuer MOXET OBITh HMCIOJB30BaH KIMEHTOM /i BHECEHWS, CHSATHS WM TEPEBO/a JICHET.
IlepeBon nmener ocymiectBisiercsi kak Ha apyrue Cuera KnmeHta, Tak u B mons3y apyroro OeHedumapa
(momyuaTenu aeHer).
ITo Texymemy Cuery uid MOJIy4eHHS KPEIWUTHBIX CPEICTB 0€33aJI0rOBOTO 3aiiMa BO3MOXKHO IPOBEICHHE
TOJIBKO JIBYX OIepaiuii:
— 3a4MCIIEHUE KPEIUTHBIX JIEHEKHBIX CPE/CTB;
— pacxo] Ha MOJIHYI0 CYMMY cueTa, B HATMYHOH hopMme yepes Kaccy.
ITo Texymemy cueTy sl Jierallu3alyyl JeHET BO3MOXKHO IIOTIOJHEHUE (B HAJIMYHOM M/ OE3HAIMYHOM
¢dbopme) TONBKO JIeHbraMH, CBS3aHHBIMH C JIeTalU3allledl JICHEr B COOTBETCTBHM C 3aKOHOM PecryOnuku
Kazaxcran ot 30 utons 2014 roga Ne 213-V «O06 amuauctun rpaxnaad Pecnyonuku Kazaxcran, opaamMaHoB U
JIUII, UMEIOIINX BUJI Ha )KUTENbCTBO B PecrryOnmke KazaxcraH, B CBsI3U ¢ Jeranu3anueil MMH HMYIIECTBAY.

21. Beimaya jgeHer HanmuuHbiMU ¢ Tekymiero Cuera ocyiiecTsisieTcs B kaccax ®unmanoB u OtaeneHui
banka B OnepanioHHOE BpeMs.



22. KuueHT BnpaBe BOCHOJIB30BaThesl yciayroi banka mo mucraHnmmoHHOoMy oOciykuBaHuio Cuera (B TOM
YHUCIIe, COBEPIIICHUIO OTEPaIiid, OTOBOPEHHBIX B ['11aBe 2 HacTosmiero Pa3nena), 3a uckimouenueM TekyIiero
Cyera Ui MOMYYEHUS] KPEIUTHBIX CPEACTB MO 0e33aJ0roBoMy 3aiiMy M Tekyliero cuera ISl Jeraau3anun
nener. [lopsinok u ycinoBus oka3zaHusl JaHHOW yciryru oroBapuBatorcs B Paznene VI nacrosmuyx CraHnapTHBIX
YCIIOBHH.

23. OrtkpbiTHe wW/unu BeneHue/3akpeiTHe Tekymero Cuera TpeThHMMH JHIaMu Ha uMs KineHta
MIPOM3BOANTCA HAa OCHOBAaHMM JOKYMEHTAa, YAOCTOBEPSIOUIETO0 JMYHOCTh TPETHETO JIMLIA M HOTapHaJIbHO
3aBepEeHHON [TOBEPEHHOCTH, BBIIAaHHON KiMeHToM Ha WMsS 3TOro TpeThero numa. KimeHT 6e3ycioBHO
COTJIaCeH, YTO B IEJSAX MCKIIOYEHHS HECaHKIMOHHPOBAHHOTO MOCTyMa (JOCTYINOB) TpeThuX JMll K Cueram
Knuenta baHk BhpaBe OCTaBSATh y ceOs OpUTHHANBI JAOBEPEHHOCTEH M 3alpalinBaTh HHBIE JOKYMEHTHI,
cornacio BH/I Banka. Ilo Tekymemy CueTy A momydeHHs: KPEOAUTHBIX CPEICTB MO 0€33aJI0r0BOMY 3aiiMy
o0cTyXMBaHHE M0 HOTAPHUAIBHO 3aBEPEHHON MOBEPEHHOCTH 3amperieHo. s perucrpannu J0BEPEeHHOCTH B
¢unmane/otaenennu banka oT KIMeHTa HEOOXOAUMO:

- IUYHOE MIPUCYTCTBHE KIHEHTA U TIOBEPEHHOTO;

- IpeZocTaBleHne pabOTHUKY baHKa opurnHana 10BEpEeHHOCTH;

- NCKJTIOYCH;

- YCTaHOBJIEHHE KOJOBOTO CIIOBa K KapTOYKe KIMEHTa, HEOOXOAMMOTO I HIASHTH(UKAIINH IpU 0OpaIieHun
B bank ("Contact Center") 11st mostydeHust HHQPOPMAIMK 110 CBOEMY CUETY 10 Telie(hoHY;

-YyCTaHOBJICHHE KOJa JOCTYIA K CUETY, HEOOXOANMMOTO IS TIOATBEPKICHHUS PACXOTHONW OMEPAIUH TI0 CUETY
(kMeHT coolIIaeT MOBEPEeHHOMY ISl POBEACHUST PACXOAHOM OMepaluy Mo CUETY).

23-1. IIpencraBneHne JOBEPEHHOCTH HE TpeOyeTcs (PU3NIECKUM JIHILIAaM, YIOJTHOMOYEHHBIM OTKPBIBATh cUEeTa
B COOTBETCTBHHM C 3aKOHOAATenbcTBOM PecmyOmmkm KaszaxcrtaH — poauTensM WM WHBIM 3aKOHHBIM
MMPpEACTAaBUTCIIAM.

23-2. O6cnyxuBanue (B TOM 4rciie 1o JIOBEpEeHHOCTH) MPH MPOBEICHUH PACXOIHOMN OMEPaIiy 10 TEKYIIEMY
cuetry Ha cymmy Oosiee 50 000 USD (1100 3KBUBAJICHT B JIPYroid BaJIIOTE) OCYLISCTBIIACTCS B TEUCHHE 2-X
pabouux JHEH, moclie TpeaocTaBiIeHnd oOpamieHus KiIHneHTOM/TIOBEpeHHBIM 3asBKHM Ha CHSATHE JCHET, 10
¢dopMme ycTaHOBIEeHHOH baHKOM.

23-3. Tlpu otkpeiTHH cueTa KIMeHTy peaoCcTaBIsIOTCS CIEAYIONIUE BUIBI YCIIYT:

- YCTaHOBJICHHE KOJOBOTO CJIOBAa K KIIMEHTCKOH KapTodke, HE0OX0AUMOro /Ui naeHTuukannu Knuenra npu
ero oopamennu B bank ("Contact Center") anst monydenus: uHdopmanuu 1o ceoemy Cuety 1o tenedony;

- yCTaHOBJICHHE Koja JocTyna K CueTy, HeoOXOAMMOro Ui IOMONHUTENbHOH 3amuThl CuetoB Kinenra npu
COBEpIICHUH PacXOAHBIX omnepanuii mo CueTy; (MpHU TMPOBENESHUH pacXoAHOU omeparuu [loBepeHHBIM
JUIIOM, KOJ octyna coobmmaercst [losepenHomy muity Kimmenrom);

- noxaxmoueHne Kk CMC—omoBemeHno — HeoOXoauMmo uia moirydeHuss KimeHTtoMm yBegoMieHHH Ha
MOOMJIBHBIN TeJIeOH TPH BBHIIOJHESHUH PACXOIHBIX orneparuii mo Cuery, a TakkKe MPHU MOCTYIJICHUH CPEJICTB
Ha Cuer.

23-4. KnueHT BOpaBe OTKa3zaTbCs OT ycTaHOBIeHUs koxa poctyma kK Cuery, CMC-omoBemeHus mpu
oTKpbITHH CYeTa, a TakKe OTKJIIOYNTH JaHHBIE YCIYTH ITyTeM MOAAaYH 3asBICHUS MO0 YCTaHOBIEHHOW baHkoM
¢dopme. YcTaHOBIIEHHE KOJIOBOTO CJIOBA K KIIMEHTCKOM KapTOUKe SIBIISIETCS 0053aTEIHHBIM [TapaMeTPOM.

24. Jlenbru, pasmeniaembie Ha J00bIx Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes Kimentom B
3anor banky B kadecTBe oOecrieueHHs HCIOMHEHUs] KIMEHTOM W/WiM TPEeThUM JIMLOM O0S3aTeNIbCTB Hepen
bankoMm no morosopam 3aiima, npeaocTaBieHuss KpeIuTHOro TMMUTa U MHBIM JJIOTOBOpaM, B KOTOPBIX baHk
BeicTynaeT Kpenuropom, a KimeHT winm ykazaHHOE TpeThe JIMIO — JOJDKHUKOM, KakK 10 JEHEKHBIM, TaK H
r00BIM UHBIM 00s3aTenscTBaM nepel bankowm, 3a nckmouenrneM Tekymiero Cuera aj1st MOMyYEHUS] KPEAUTHBIX
CpPEACTB 10 0e33aJI0r0BOMY 3aiMy.

25. OO0 OTKpBITMM ¥ 3aKpbITHH OaHKOBCKHX Texkynmx CueroB baHK yBemoMIisieT HalOroBbIE OpPraHbl B
MOPSIIKE U CPOKH, YCTAHOBIIEHHBIE 3aKOHOaTENHCTBOM PK.

25-1.Knuent o0s3aH g orkpeitusi Cuera mpenocTaBUTh B baHK JOKYMEHTHI M MH(OPMALUIO,
npenaycmotpernable  3akoHoMm CIIIA «O HanorooOJNOKEHHNH WHOCTPAHHBIX CYETOBY», 3aKOHOJATEIHCTBOM
PecriyOnmmku Kaszaxcran m BHJI banka, a Taxke mpenocTaBisTh Ho TpeOoBaHWIO baHka NOKyMEHTHI H
MH(OPMaLUIO, TOATBEP)KIAIONIIE TPABOBOH cTaTyc (pe3nACHTCTBO/TpaskaancTBo) Kiuenra.

25-2. bank BnpaBe B OAHOCTOPOHHEM IOPSAAKE OTKA3aThCsl OT UCIIONHEHUs HacTosero Jlorosopa (0TKa3aTh B
MIPOBEICHUH OTIEPAIIHH) B CIydae:



- HempenocTaBieHus: KiimenroM nHpoOpManuy niy J0KyMEHTOB, HEOOXOAUMBIX 1iisl uaeHTudukanum Kinenra
B IeJIIX WCTOMHeHWsT bankom TpeboBaHMi 3akoHOmaTenbcTBAa PecnyOnmkn KazaxcraH o MpOTHBOIEHCTBUN
Jeranu3aniy (OTMBIBAHUIO) JOXOJIOB, MOJYYSHHBIX MPECTYIHBIM IIyTeM, U (pMHAHCHPOBAHHIO TEppOpU3Ma U
3akoHa CIA «O Hanoroo010KeHUH HHOCTPAHHBIX CUETOBY;

- ecn y banka ecThb OCHOBaHMS TOJaraTh, 4TO OMEpAINH C ACHbraMH M (WJIM) HHBIM HUMYIIECTBOM KIIHEHTa
CBA3aHBl C Jerann3anued (OTMBIBAaHMEM) JOXOZOB, TMONYyYEHHBIX TPECTYMHBIM IyTeMm, © (WJIH)
(UHAHCHUPOBaHWEM TEPPOpU3Ma, MPHU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOJATENbCTBOM PecmyOnmku
Kazaxcran o mpoTHBOAEWCTBUY Jieramu3aniil (OTMBIBAHHUIO) JAOXOAOB, MOIYYEHHBIX MPECTYITHBIM MyTEM, H
(MHAHCHPOBAHUIO TEPPOPHU3MA.

ITpu srom bank BmpaBe pacToprHyTh JOroBOp B OJHOCTOPOHHEM MOPSAKE, MPEABAPUTEIHHO YBEIOMHUB
KnuenTa He mo3aHee yeM 3a Mecsll 10 JaThl pacTopskeHus JloroBopa B MCbMEHHOH (hopMe.

25-3. Knwment mpenocrapnsier banky cBoe Oe3ycloBHOe coriiacMe Ha packpbiTHe HH(opMmanmu o HeM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cly4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBUINCH OAMH WMJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBaHUs MojiaraTb O TOM, 4To KiHMeHT sBusieTcs
nepconoi/pesunentom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
otkpeiToM Kimentom B baHke, MpeBBICUT Ha MOCTEAHION JaTy KAJICHOAPHOTO TO/la CyMMY, ONpEeAeleHHYIO
3akoHoM CIHIA «O Hanmoroo010kxeHNH HHOCTPAHHBIX CYETOBY.

25-4. bank uMeeT npaBo 3akpbiTh Tekymuii Cuer KireHTa B OAHOCTOPOHHEM TOPSIKE B CIIydae OTCYTCTBHS
neHer Ha TekymeM Cuere Kimmenrta Ooiee omHOro ronma, 3a WCKIIOYEHHEM HAIMYHS HEHWCIOTHEHHBIX
TpeboBanmii baHka 1O 3aliMy M HEUCIONHEHHBIX TpPEOOBaHWH MO BHEIIHEIKOHOMHYECKHM JKCIIOPTHO-
UMIIOPTHBIM KOHTpakKTaM, NpUHATEIM baHkoMm Ha 0Ociy)XKMBaHHWE, a TakKe HEUCIIOJHEHHBIX TpeOOBaHWU K
0aHKOBCKOMY CYeTy, B TOM UYHCIIE pACIOPSDKEHUH YIMOTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPTaHOB,
o0nafaonx MpaBoM MPHOCTAHOBJICHHUS PACXOIHBIX ONEpanuid Mo O0AHKOBCKOMY CYETY, a TaKKe peleHHn
(mocTaHOBNEHNH) YMONHOMOYEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMI], OOJNIaalolIMX MPaBOM HAaTOKEHHS
apecrta Ha JIeHbI'M KIIFIEHTa B COOTBETCTBUH C BAIFOTHBIM 3aKOHOMaTeNbCcTBOM PK.

25-5.00 m3MeHeHHSX W JOMONHEeHWsX B Tapudbl baHka, B3MMaeMmble 3a OTKPHITHE, BEJICHHUE W 3aKPBITHE
TEKyIIMX CUETOB, a TAaKXKe 3a OKa3aHHE WHBIX YCIYT, CBA3aHHBIX C MPOBEICHHEM OIEPallUil M0 TEKYIIUM
cuyeraM, baHk mpenBaputenbHO yBepomisier KimeHnToB 3a 14 (deThlpHaIATh) KAJICHIAPHBIX JTHEH MO JaThI
BBEJICHUS TAKMX M3MEHEHHUM U JOMOJHEHUM B JEHCTBUE, MyTEeM UX pa3MelleHus B Ounnanax u OTIeNeHUIX
(OnepanmonHbIX 3anax) banka B MecTe, 1oCTymHOM /sl 0003pEHUS ¥ O3HAKOMIICHHUS 1 HA HHTEPHET - pecypce
banka (www.eubank.kz).

I'maBa 2. Bxoasimue u ucXoAsiue nMepeBoabl JeHer
26. Bce JcHEXHBIC BBIIUIATBI U IMEPEBOJBI IMOMJICKAT HCIOJHCHHIO bBaHKOM COIVIACHO CpoKam,
HEOOXOIUMBIM it 00paboTku Takux Omnepanuii, ¢ y4eToM TpeOOBaHWH, MPEAYCMOTPEHHBIX BaIFOTHBIM
3akoHoarensLcTBoOM PK.
27. Pacnopsbkenue neHbramMu Ha CueTe OCYIIECTBISCTCS Yepe3 INMUCHMEHHBIC yKa3aHus / IIaTeKHBbIC
JIOKYMEHTBI (fanee - WHCTpykumu) KiueHTa mo cTaHIapTHbIM (GopMaM, YCTaHOBJICHHBIM baHKOM.
[IpenbsiBieHre WHCTPYKIM Ha SIIEKTPOHHBIX HOCHUTENAX OCYIIECTBISIETCS B TOPSAIKE, YCTAaHOBICHHOM
HacTosiuMu  CTaHJIAPTHBIMHA YCJIOBUSIMU JJIL JTUCTAHIIMOHHOTO oOciyxuBanus Kimenta (Pazmen VI
HacTosimux CTaHIapTHBIX YCIOBUH).
28. baHk He IPUHUMAET K UCTIOHEHHUIO CIIEIYIOIINE TUIATeKHbBIE JOKYMEHTHI (HHCTPYKIIH):

o COZIep)KAIl[e HESICHbIC MHCTPYKLMH; HE 3amojHeHHble / He mnoanucaHHble KIiMeHTOM / OT MMeHH
Kanenra;

o HE cofiep Kalllie CBeJIeHUs, IPelyCMOTpEeHHbIe 3aKkoHoaaTeNnbCcTBOM PK;

o 3aII0JHEHHbIE KapaHIalloM;

. co/iepKallKe UCIIPaBIICHUS;

. coJieprKaIire WHCTPYKIUH 10 BhImoiaHeHnio Onepanuii, Hapymanmx 3akoHoaaTeascTBo PK;

. B MHBIX CIIy4asix, IpeycMOTpeHHbIX 3akoHoaarenscTBoM PK, BH/[ banka u HacTosmero Jlorosopa.

bank BO3BpalacT KJII/ICHTy IJIATCXKHBIC JOKYMCEHTBI, YIIOMAHYTBIC B HACTOAIIEM IIYHKTE, WU HE HECET
OTBETCTBEHHOCTH 3a YObITKM KineHTa B ¢Bs3M C 0TKa30M baHKa OT UCTIOIHEHUS 3TUX UHCTPYKLHH.

29. bank ocymecteusier Onepaunun mo Cuery B mpeaenax ocraTka jaeHer Ha Cyere, B TOM 4HCIE
npenocraBienHoro 3aiima (Kpeaura), wium B pamKax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTOpBIﬁ AOIMYCKAcTCA TOJBKO IIPHU HAJIWYWK 3aKIHOYCHHOI'0 MEXKAY CTOpOHaMI/I J0roBopa B paMKax
CraHaapTHBIX YCIOBUI.

30. Bank He oCylIeCTBISET YaCTUYHOE UCTIOIHEHHE HHCTPYKImi Kinenra.


http://www.eubank.kz/

31. Uucrpykuu, nanasie Kimmeatom mocne OnepanmoHHOTO JHS, TPUHUMAaOTC BaHKOM, Kak MHCTPYKIUU
cienyromero OnepanoHHOTO JHS, Mo3ToMy KimeHT OepeT Ha ceOs Bce PUCKH M OTBETCTBEHHOCTH,
CBSI3aHHBIC C TIPECTaBICHUEM BaHKy WHCTPYKITUIA, BKIIFOYasi HHCTPYKIIMU IO HAJIOTOBBIM U APYTUM ILIATEKAM
B OIO/KET, 10 ucTeueHnu OnepariioHHOTO JHSL.

32. Hacrosmum KnueHT yTBepkJaeT M rapaHTHPYET MPHHATHE Ha ce0s BCEro PHUCKa M OTBETCTBEHHOCTH,
CBSI3aHHBIX C HEMPABUIBHBIMH PEKBU3UTAMH B TUIATSKHBIX JOKyMeHTax. Ecnu baHk OOHapyXHT ONIHOKH,
caenanHblie KimmeHtom B mpoBojke o Cyery, B MOATBEPKICHUH, B BhIMKCKe 110 CUeTy W/UiM B 000U APYToi
nHpopMary, npeacrasneHHod bankom Kmumenty, bank o6s3an yBemomuts Kimenrta 06 3Ttom B Hambonee
cKaThle CpOKW. BaHK MMeeT mpaBo MPOHM3BOAMTH KOPPEKIMIO PACUETOB 4Yepe3 3auWCIICHHE WM CIHCAaHHE
neHer co Cuera 0e3 mpensapurenbHoro cornacus Knmenta. Ilpu 3Tom baHk He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, IIOHECCHHBIC B PE3yIbTATe ITHX TOMPABOK.

33. Hacrosmum KimeHT npuHUMAET K CBEJICHUIO U COTJIAMIACTCS C TEM, YTO:

L bank MOXET IMPUMCHSTDH QJICKTPOHHBIC u Apyrue METOABI O6Hapy>KeHI/I$l JCHCKHBIX
HJ'IaTe)KCﬁ/HepeBO)IOB, KOTOPKBIC HC YAOBJICTBOPAIOT TpC6OBaHI/I$IM, YKa3aHHbIM B HACTOAILIEM I[OI‘OBOpe;
L IIpU BBIABJICHHUU TaKOro JACHCKHOI'O nnaTema/nepeBoI[a bank unmeer ImpaBO OTKa3aTb B IPHUHATUHU

TUTaTEXXHBIX JOKyMeHTOB KimeHTta n/unu TpeboBaTh mpeacTaBieHus Jr000# JONOIHUTEN HONH HH(OpMAaLny,
HEOOXOOMMOHN JUIS aHaju3a BEHIIIEYKAa3aHHOTO IUIaTeXka/mepeBoma. Ecimm Takas wHpopmanmst He Oymer
IpeCTaBiIeHa B CPOKH, ycTaHOBJIeHHble baHkoMm, baHk nMeeT mpaBo BEpHYTh IEHBIH, MEPEUHUCICHHBIE OT
HUMCHU KJ'II/ICHTa, HJIW OTKAa3aThb B IPUHATUU IUIATCIKHOTO JOKYMEHTA / MOCTYIMUBIINX U3BHC B MOJIB3Y Knnenra
JICHET.

34. llpucoenuuuBmmch Kk HacrosmuM CraHmapTHRIM ycioBusiM, KomeHT mpemocraBiser banky
0e3ycIoBHOE M 0€30T3BIBHOE COTJIACHE Ha!

o npeAocTaBlieHre HHPOPMAIMH O TUIATeKaxX/IepeBOJax/IIATeKHBIX JOKYMEHTaX MPaBOOXPAHUTEILHBIM
opraHaM, YyHIOJHOMOYCHHBIM OpraHaM, a TaKXKXE€ APYTHUM TOCyAapCTBCHHBIM OpraHaM MW YYPCKIACHHUAM B
ciyyvasix, IpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM PK;

. packpeitiie bankom wmHMOpMaruu 1mo 3aeMHBIM W WHBIM Orepammsam B KpemuTHple Oropo; maHHOE
coriacue ohopMIIsIeTCsl COOTBETCTBYIOIIMMH TOKYMEHTaMHU 10 (hopMaM, YCTaHOBJICHHBIM baHkoM;
o IMMOJIy4CHUC I/IH(I)OpMaIH/II/I 00 OTYHCISIEMBIX 00fA3aTENbHBIX IIEHCHOHHBIX B3HOcax KimmeHra B

HAKOMUTENbHbIE TEHCHOHHBIE (oHIBL, mpenocraBisieMol HekommepueckuM AQO  «['ocymapcTBeHHas
kopropanus «IIpaBuTensCTBO 11 TpaskaaH B COOTBETCTBUH € 3aKOHOAaTenbcTBOM PK;

o NPEIOCTABICHNE KOJUICKTOPCKUM KOMIIAHMSIM HMH(OpMAanMy MO HPOCPOUYEHHBIM 3aiiMaM, YCIOBHAM
JIOrOBOpOB 0aHKOBCKOro 3aiima (mpenoctasierus KpeauTHoro JMMHUTa) IpU mepegade UM mpas TpeOoBaHUN
0 YKa3aHHBIM JIOTOBOPAM;

] Oe3aknentHoe W3bsATHE baHkoM OmMOOYHO 3auucieHHBIX Ha CUeT CyMM JEeHer B paMKax HOPM
3akoHomarenscTBa PK;
° OesaknenTHoe u3bsATHE bankom cymm 3amomkenHocredl Knmenra mepen bankom, mytem mpsmoro

neberoBanust Cueta W/WIM Ha OCHOBaHMM IIaTeXHBIX TpeOoBanuii-nopyuyenuid (IITII) ¢ mpunoxenuem k
ITII konuii/OpUTHHATIOB MOATBEPKIAAFOIINX TOKYMEHTOB.

35. Kiment npuHuMaer Ha cebsi PUCKH, CBSI3aHHBIE C OTKPBITHEM, BeJeHHEM U 3akpeiTueM Cuera B
WHOCTPAaHHOM BajJiOTe, a TakKXKe MOTCHUUANbHBIH PHUCK, CBA3aHHBIH C COONIOJICHMEM OrpaHUYECHHUH,
YCTAHOBJICHHBIX TOCYJapCTBEHHBIMH OpraHaMH B OTHOLICHUM HHOCTPAHHOW BaJIOTBl. OTH OTPaHUYEHUS
MOTYT BKJIIOYaTh, CPEIU MPOYETO, BBEJEHHE BAIIOTHOTO KOHTPOJIS WM BaJIOTHBIX OTPAaHUYEHHM, a Takxke
HAJIOTOB M JIPYTUX 00s3aTENIbHBIX IIATEeXeH, KOTOpble OyAyT pacHpOCTpaHsAThCS HA JEHbI'H, HAXOISIINECs Ha
Cuere.

36. Ecmu no pacnopspkenuto Kinenrta co Cuera B 0HOW BaIIIOTE MPOU3BOIUTCS MepeBo]] Ha Cuera TpeThbux
mura win KnuenTta B npyrod Bamiore, baHk mepeBOIWT OEHBIM COTIACHO TEKyIIeMy OOMEHHOMY Kypcy,
YCTaHOBJIIEHHOMY baHKOM IO COCTOSHMIO Ha JaTy ocymiecTBieHus Onepanuu, €CliM MHOE HE COTJIacOBaHO
Croponamu. Ot Onepanuud  OCYHISCTBISIOTCS B COOTBETCTBHMM C TPEOOBAaHHMSIMU  BaJFOTHOI'O
3akoHonarenbcTBa PK.

37. Ilnatexnsle nOKyMeHTHI (MHKaccoBble pacropsbkenus u [1TII, e TpeOyromme akuenra Kimenra) ot
TPETBUX JIMI NPHHUMAIOTCS bBaHKOM K MCHOJHEHUIO M HCIOJHSIOTCA 0€3 JONOJIHUTENBHOIO COTrjacus
Kinenra, Ha OCHOBaHMM PEIICHHH YIOJHOMOYEHHBIX TOCyJapCTBEHHBIX opraHoB PK, a Taxxke
MOJATBEPKIAIOIINX JOKYMEHTOB MHBIX TPETbUX JIML, IO UWHBIM OCHOBaHMM, IPENyCMOTPEHHBIM
3akoHoAarenscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wnu apect aeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
MOpSAZIKE W CPOKH, MPETyCMOTpPEHHbIE 3akoHoaarenbcTBoM PK, Ha ocHOBaHWM HamjexammM oOpa3oM
0 OpMIICHHBIX U NIPeIbsIBICHHBIX B baHK TOKyMEHTOB.



38-1.B cmyuae wucnonszoBanusi Cuera (-0B) Uil NpEeINPUHUMATENBCKOH, aJBOKATCKOH, HOTapHaJIbHOM
JESITEIbHOCTH WIH JESTEIbHOCTU IO MCIOJHEHUIO UCIIOJIIHUTEIbHBIX JOKYMEHTOB (IESTEIbHOCTU YaCTHOIO
cyneOHoro wucmonHutens), KiImeHT HeceT NepcOHaNbHYIO OTBETCTBEHHOCTb 3a HapylIeHHWEe TpeOOBaHUi
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTelbcTBa PecmyOnmkum Kaszaxctan, a Ttakke Bo3memaeT baHky
Bce/IMro0bIe ToHeceHHbIe baHkoM yOBITKH, CBSI3aHHBIE C HapYIIEHHEM JaHHOTO 00g3aTeNhCTBa, KOTOpble baHk
BIIPaBE€ B3bICKAaTh B 0€3aKLENTHOM HOpsake ImyTeM npsmoro aeberoBanus Cueros Kimenra, Ha yto Kiment
JlaeT cBoe 0€30T3bIBHOE COTJIACHE.

PA3JEJI I1l. OTKPBITHE U BEAEHUE CBEPEI'ATEJIBHOI'O CYHETA J1JIA XPAHEHUA
BKJIAL1OB

39. bank npunumaer aensru (Bxiam) ot Bknamumka / TpeThero nmua, oTKpbiBaromiero Bxman Ha wms
Brutaguuka, 115 xpaneHus (cpodssle, ycnoBHble Briaasl, Bknaner 1o BoctpeboBanus).
40. TIlpmem BxknamoB ocymectBusiercss bankom Ha ocHOBaHMM 3asBICHUS—O(EPTHl HA OTKPBITHE
0aHKOBCKOTO BKJana (nanee — 3asBieHne-odepra) no Gopme, ycraHOBICHHOM baHKOM, KpoMe citydaeB, KOraa
Bxman otkpeiBaercst B CrcreMe TUCTAaHIMOHHOTO OaHKOBCKOro obciyxuBanust «SMARTBANK»: B manHOM
cIy4ae, OCHOBaHMeM TmpuemMa Bxmaga sBisiercs JloroBop OaHKOBCKOTO BKJIazma, a Takxke Jlorosop
MPUCOCIMHEHHUSI.
41. Tlpm akunente bankom odepr Bknamumka Ha pasmemieHne BkinasoB Ha OCHOBAaHWM HECKOJBKUX
3asBrienuii, baHk oTKphIBaeT Briamunky HEoOX0AMMOe KOTNIeCTBO coeperarenbHbIX CUeToB.
42. baHK BIpaBe IO CBOEMY YCMOTPEHHUIO CO3/1aBaTh HOBBIC M aHHYJIUPOBATh paHee JCHCTBOBABILNE BUIbI
BknasoB kak 0aHKOBCKHX MPOAYKTOB, B cooTBeTcTBUU ¢ BH/I Banka, 6e3 Hanecenus ymepba Bxiaguunky,
Ha TIeKanM 00pa3oM HCIIONHSIONIEMY CBOHM 00s3aTenbeTBa 1o JloroBopy 6ankoBckoro Bxiana /3asBnenunto
- opepre, HacTosAIEMY JlOTOBOPY IPUCOETUHEHUS U YCIOBUSIM, OTPAKCHHBIM B 3asIBJICHUM.
43. BosBpar cymmbl Bkiaga BaHk ocyliecTBisSeT B CpOKH, yCTaHOBIEHHbIE J[OrOBOpOM OaHKOBCKOI'O
Bxnana /3asenennem - odeptoii, ¢ yuetom TpeboBanuii 3akoHoAaTenscTBa PK 0 cpokax BozBpaTa Bruragos.
44. Bxiamuuk BIpaBe BOCHOJB30BAThCA ycCiayrod banka mo aucraHimoHHOMY oOciyxuBaHumio Cuerta.
[Topsimoxk u ycnmoBusi OKazaHWA JAHHOW yciyru oroBapuBaioTcs B Pasmene VI nacrosmmx CraHmapTHBIX
YCJIOBUH.
45. B cnyyae HaloKEHHMs apecTa YMNOJHOMOYECHHBIMH OpraHaMd Ha Bkimajg w/mnM HpHOCTaHOBIICHUS
pacxoaueix Oneparuit mo CueTy B COOTBETCTBHH € 3aKOHOAaTensCTBOM PK, Ha BpeMst Halmo)KeHUsI apecTa Wik
npuoctaHoBienuss Onepanuii HauucieHne Bo3HarpakaeHus MoOXeT ObITb NPUOCTAaHOBJIEHO, M Ha Bxman
MOXET  HauuchsATbcss  BosHarpaxaenne mo  crtaBke  «Jlo  BocTpeOoBanms». Ilocme  cHsATHA
apecTa/Bo300HOBJIEHUSI PACXOAHBIX omnepanuid nmo Cuery HaumciaeHue Bo3HarpakaeHus, YCTaHOBJICHHOTO
JorosopoM GankoBckoro Brxiaga /3asBieHueM - odepTol, MOXKET OBITh BO300HOBIEHO. IIpu B3bICKaHUM
TpeTbUMH JHIaMu aeHer co Cuera, Bo3HarpakaeHne HauucisieTcs TOJIBKO Ha OCTaTOK AeHer Ha Cuere o
ycraHoBieHHON JloroBopom OaHkoBckoro Bkmana/3asBieHneM - ogeprol cTaBke, JHOO CTaBKE «J10
BOCTpPeOOBaHUS», KaK 9TO YCTAHOBIIEHO YKa3aHHBIM J[oroBopoM.
46. VYcnoBusi M TOPSAJOK Bo3Bpara Bkiana, mMpenocTaBIEHHOTO B KadecTBE OOECIIEYCHHS HWCIIONHEHHS
o0s13aTensCTB nepea bankom (3ajor, MOKPBITHE U APYTOe), YCTAHABIMBAIOTCS B COOTBETCTBYIOLINX J0T0BOPAX
00 o0ecrieueHnH, 3aKII0YaeMbIX 110 YCTaHOBJICHHOH baHkoM dopme.
46-1. I[epeodopmiienne Bkiiajga Ha TPEThE JIUIO HE MOXKET OBITh OCYIIECTBICHO MPU HAIMYUHM KPEIUTHOTO
JUMHTa MO KapTOYKe, HPEJOCTABICHHOW IOJ 3aJI0T JENO3UTa COIJIAaCHO ycJoBUSIM JloroBopa M HHBIM
HEHCIIOJTHEHHBIM 00s13aTebcTBaM Tepes bankom.
47.  Ecnu uHOe He ycraHoBiIeHO JloroBopom OaHkoBckoro Bkiaza /3asiBiienuemM - ohepToi, To B Ciiydae HE
BoCcTpeOoBaHuss Bo3HarpaxaeHus W OCHOBHOW cymmbl Bkiama B KoOHIE cpoka jelictBus JloroBopa
OankoBckoroBkiana/3asBiaeHusI-0pepTHI:
1) doroBop GankoBckoro Briana /3asBiienue - opepra aBTOMaTHIECKH MPOJIOHIMPYETCS HA CPOK, YKa3aHHBIN
B JloroBope 6ankoBckoro Bkiazga 3asiBiienuu - odepre, 1Mo ctaBke Bo3Harpaxkaenus, neicTeyromieii B banke
Ha MOMEHT IMIPOJIOHTalMHY TI0 JTaHHOMY BHly Bkiaza B COOTBETCTBYIOLIEH BaIIOTE;
2) UCKITIOUCH;
3) craBka BosHarpakmaeHus, yCTaHOBIEHHAS C JaThl MposioHranuu JJoroBopa 6ankoBckoro Bxitama /3asBieHust
- odepThl, COXpaHsieTcsl 0 KOHILA CPOKa JIEHCTBUS, YKa3aHHOTO B MPOJIOHTMPOBaHHOM J[oroBope 6aHKOBCKOTO
Bxnana /3asBnennu — odepre;
4) UCKITIOYEH.
47-1. CMC - omoBeIIeHHS SBISIOTCS YBEAOMICHUEM O MPOBEACHUH PACXOTHOM OIEpaIiyl B pa3Mepe, paBHOM
CyMMe, yCTaHOBJIEHHOH JeiicTByromumu Tapudamu banka, 1160 npesblmaionieM e€ (B 3aBUCUMOCTH OT BUIA
0aHKOBCKOTO CUETA - YKBUBAJICHT B HHOCTPAHHON BaJIOTE).



bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKy omneparopoM coToBoil cBssum CMC - onosemieHwus,
OTIpaBlIeHHOr0 baHkoM.

B cBsa3u ¢ momp3oBaHmeM baHkOM ycimyramMu COTOBBIX ONEpaTopoB, AaHHBIE ONMEpaTopbl OyayT HMETbH
TexHuueckuit goctyn kK Tekcty CMC - omoBemieHHs, colepXamero HH(OOPMAIHIO, COCTaBIISIOLIYIO
0aHKOBCKYIO TaliHy 1I0 OaHKOBCKOMY cUeTy Bkiamgdmka.

baHk He HeceT OTBETCTBEHHOCTH 3a IIPEAOCTABICHUE TPETHUM JIMIIaM MH(OpMAIMU O IPOBEICHUN PACXOIHBIX
omepauuii mo 6ankoBckoMy (-um) cuety (-am) mocpeactsoM CMC - omoBelIeHus!, HAIPaBJIEHHOTO HA HOMEP
TenedoHa, yKa3aHHBIN B 3asSBICHNM, a TAK)Ke JaHHBIE TEHCTBUS baHKa He SBIAIOTCA PacKpHITHEM OaHKOBCKON
TaiHbI, ecii baHk He OBUT CBOEBPEMEHHO yBeJoMIIeH BiiamqunkoM B MUCHMEHHOHN (popme 00 yTepe, Kpaxe,
Npoma)ke W MHBIX CIy4asx yTpaTbl cCOTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TenedoHa WM UX MEpedayu
TPETHUM JIMLIAM TI0 JIOOBIM OCHOBaHUSIM.

48. bank o0s3yercs:

A) otkpeITh Bkiaguuky Cuer u yuuThIBaTh Ha HeM Bxman;

b) obecnieunTs coxpanHocTh Bknana;

B) xpaHuTh TaliHy O HaIM4YMM U ABWXKEHHUHU JeHer Ha CueTe W MPEeNOCTaBIATh CBEACHUS 110 HUM TPETbUM
JUIAM TOJIBKO B TOPSAAKE M cIOydasX, HIpeNyCMOTpPEeHHBIX 3akoHomarenscTBoM PK. IlpenocraBisaTs
MHQOPMAaIUIO O HAMYUKM U ABWKeHWU aeHer Ha Cuere Knumenty mo TenedoHy, ¢ ydeToM TpeOOBaHHH K
3alIMTe OT HECAHKIIMOHUPOBAHHOTO J0CcTyNa K Cuery (MCTob30BaHKe KOJOBOTO CIIOBA U JIp.);

I') ocymecTBiaTe omnepanuu mo CueTy B COOTBETCTBHH ¢ JloroBopoM OaHkoBckoro Bxmana /3asBieHueM -
odeproii, HacTosAIMM J[OrOBOPOM MPUCOSAMHEHUS M ICHCTBYIOIIMM 3aKOHOAaTeNbCTBOM PK.

) mo TpeGoBanuio Bxmagumka mpemoCcTaBIATH BBIMHCKMA II0 KAKJIOW COBEPIICHHOW ONepaldyd WIH IO
KenaHuo Bkimaguuka oTpaxarts ornepaniy B cOeperaTenbHON KHIKKE;

E) BosBpatutes Brxmanm ¢ HaunmcneHHBIM Bo3HarpaxaeHneM Ha YCIIOBUSIX, YCTaHOBJIEHHBIX JloroBopom
OankoBckoro Bkiana /3assinenueM - odeproii, HacToammM J[oroBopoM MpHCOeqUHEHHs B TeueHHe 5 (TIATH)
pabounx mHEH co AHSA momayn BiagunkoMm 3asBIEHWS Ha BO3BpaT Bkiaga, HaNmMCaHHOTO B CBOOOTHOU
opme;

K) B ciydae ecnu JeHb MEpEYUCIICHUS HA4YHCIECHHOrO Bo3HarpaxaeHus MPUXOJUTCS Ha BBIXOAHON WM
Mpa3AHUYHBIN ICHb, OCYIIECCTBUTD NIepeUrciicHue Bo3HarpaxaeHus Ha CIeayroui pabouuil IeHb;

3) He U3MeHsTh cTaBKy Bo3HarpaxxaeHus, ycTaHOBIeHHYIO B JloroBope OankoBckoro Bkmana /3asBneHun -
odepTe, 3a WCKIIOYEHHEM TMPOJOHTAIMM CpOKa XpaHeHWs Bkmajga, cioy4aeB mNpeIycMOTPEHHBIX
3akoHoaarenbetBoM PK, Hacrosimum [loroBopom mpuicoenauHenuss u JloroopoM OaHkoBckoro Bkiama
/3asiBnenuneM - ohepToi;

W) nucbMeHHO yBeIOMJITh Bkiamunka myTeM OTHpaBKM Briagumky 3aka3HOro NMHChbMa MO PEKBU3UTAM
yka3aHHbIM B JloroBope OankoBckoro Bknana /3assrneHun - opepre 00 oOpa3oBanuu Ha Bkiage cymMmbl B
pasMepe MeHee HECHIXaeMOro OcTaTKa, ycraHoBieHHoro JloroBopa OankoBckoro Bkianma /3asBienun -
odepTsl, He Oosiee ueM uepe3 14 (deThlpHaAUATh) KaJeHJApHBIX THEH C MOMEHTa BO3HUKHOBEHHUS YKa3aHHOTO
00CTOSITENTBCTRA.

K) HauncnsaTh Bo3HArpaxaeHue co JTHI, CIEAYIONIEro 3a JHEM BHeceHHs Bkiiajga/qonodHUTEILHOTO B3HOCA Ha
cuetr Brmagumka. [Ipu pacdere Bo3HarpakaeHus rox cuntaercs paBHBIM 360 musiM, mo «Typbo Jlemosuty -
365 guaM.

49. Bank umeer npaso:

A) 3atpeboBath OT Brxiagunka HeoOXoAMMyr0 HH(POPMAIMIO U JOKYMEHTHI Juisi OTKpbiTHs Cuera u
NPOBOJAMMBIX OIEpaluii; OCYIIECTBISATh cOOp M OOpabOTKy NEpPCOHAJIbHBIX HAHHBIX BHOCUTENS JAeHer /
Bknamunka;

b) mpousBoauTth Oe3akuentHoe M3bATHE AeHer co Cuera, B TOM uncie Bo3HarpaxaeHus, HaUMCISHHOTO IO
Briagy B ciyuasix, mpedyCMOTPEHHBIX 3akiroueHHbIM JloroBopom OankoBckoro Bkianma /3asBneHueM -
odepTtoii, 3akoHOHarenbcTBOM PK, 1O pacnopspkeHHSM TpPEThbHX JIMI[, YIIOJIHOMOYEHHBIX Ha TakKoe
3akoHOoAarenbcTBOM PK, B ToMm umcie n3pate co Cuera KOMHCCHOHHOE Bo3HarpakjieHue 1mo coBepIIaeMbIM
110 HEMY ONEpalysIM, a TaKKe CyMMBI 3310JDKEHHOCTH 110 3aKIF0YEHHBIM MeX 1y CTOPOHAMU CIEIIKAM;

B) orkazatscs ot ucnoninenus Jorosopa 6ankoBckoro Briiaga /3assienus - odeptsl u HacTosAmero JJorosopa
npucoeinHEeHUsT (OTKa3aTb B TPOBEJIEHUHM OIEpalnuy) B OJHOCTOPOHHEM TOPSAKE B COOTBETCTBHM C
I'paxpanckum kogekcom PK, a Takke B ciywae HempenocTaBienuss Kimentom wuHpOpManum wim
JOKYMEHTOB, HEOOXOAMMBIX Uia uaeHTH(ukanuu Kimenta B nensx ucrnoinHeHus baHkoM TpeOoBaHuUi
3akoHoJarenbeTBa PecnyOnmukn KazaxctaH o NPOTHBOACHCTBHM JIeTalu3alud (OTMBIBAHUIO) JIOXOJIOB,
MTOJIYYCHHBIX TIPECTYITHBIM IIyTeM, u GuHaHCHpoBaHUO Teppopusma U 3akoHa CIIA «O HamorooOaoKeHUH
MHOCTPAHHBIX CUETOBY WM ecu y baHka ecTh OCHOBaHMSI M0JIaraTh, 4YTO ONEPALMH C IEHIaMH U (MJIH) HHBIM
MMYIIECTBOM KITMEHTA CBA3AHBI C JIETajau3alueid (0OTMbIBAHHEM) T0X0I0B, TIOJTYYCHHBIX MIPECTYIHBIM ITyTeM, U
() (DUHAHCUPOBAHUEM TEPPOPHU3MA, MPHU3HABAEMBIMHE B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM PecmyOmuku
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Kazaxcran o mpoTuBoAelcTBHU Jieranu3auud (OTMBIBAHHMIO) TOXOJO0B, MOJyYEHHBIX MPECTYNHBIM ITyTEM, U
(UHAHCHPOBAHHIO TEPPOPU3MA;

IIpu stom bank BmpaBe pacToprHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAIKE, NMPEABAPUTENHHO YBEIOMMHB
Knuenrta He no3aHee, yem 3a Mecs1 10 JaThl pacTopkeHus Jlorosopa;

I') mamenuts craBky Bosnarpaxkaenuns mo Bkiagy mpu mpoJjOHTaIu Cpoka XpaHeHus Bkiama, a Takxke B
ciyyasix MpeayCMOTPEHHBIX 3aKkoHoaaTenabcTBOM PK, Hactosmum JloroBopoMm npucoenuHenus u Jorosopom
OankoBckoro Bknana/3asBnenuemM - opepToH;

) yBemommsite BriragunkoB He MeHee deM 3a 7 (CeMb) KalleHAApHBIX HEH B clyyae M3MEHEHHUS CTaBKH
Bosznarpaxzaenus 1mo omnpeneneHHOMY BUIY Bkiaga B CTOpOHY €€ yMEHBIIEHHUs depe3 CpPeICTBa MacCOBOM
uHpOpManuu TUOO MyTeM pa3MelleHHs oObsiBIeHHMS B (uimanax u/wnn Ha caiite banka, mo cBoemy
YCMOTPEHHIO, TpU STOM HOBasg cTaBka Bo3HarpaxiaeHus NpUMEHseTcs Npu MpoJjoHranuu JoroBopos
OankoBckoro Bxiraga/3asenenwii - odept mo qaHHOMY BuIy Britana;

E) nckmrouen.

K) B cnmywyae oOpazoBanmss Ha Cuere CyMMBI MEHEE YCTaHOBICHHOTO MHMHUMAalbHOTO pasMepa Bkiana,
Boznarpaxaenne nmo Bxiragy naumcnsercs mo craBke Brirama «/lo BoctpeGoBaHms», ¢ maTel ucredeHus 14
(deTpIpHAALIATH) KAJIEHIAPHBIX [THEH C MOMEHTa OTIPaBKM bBaHKOM COOTBETCTBYIOLIETO YBEIOMJICHHS
Brxiaguuky, o aaty BHeceHHs BkimagunkoM HeoOXOoaMMOW CyMMbI 0 oOpazoBaHusi Ha CyeTe CyMMBI HE
MeHee MUHIUMAaJIBHOTO pa3Mepa HECHIKAEMOT0 OCTaTKa,

3) npu OTKpBITUH cyeTa KIMeHTy npeaocTaBisIoTCs CIe Ly OIe BUABI YCIYT:

- YCTaHOBJIEHHE KOJIOBOTO CJIOBa K KIIMEHTCKOW KapTouKe, Heo0XoauMoro uid uaeHTudukanun Kinenra mpu
ero oopamenuu B "Contact Center" anst monydyenus: nHGopmanmu o ceoemy Cuery;

- yCTaHOBJIIeHHE Kona foctyma K CueTy, HeoOXOAMMOTO JUIS TOTIOHUTENpHOH 3ammuThl CuetoB Kiuenra mpu
COBEPILEHUH PacXoAHbIX ornepanuii no Cuery;

(mpu mpoBeAeHUM pacxoJHOH omepauun [loBEpeHHBIM JHIOM, KOJ JOCTyma coobmuiaercst [loBepeHHOMY
iy Knuenrom);

- noxakmoueHne Kk CMC—omoBemeHnto — HEoOXoauMo uia moiydeHuss KimeHToMm yBegoMieHHH Ha
MOOMIIBHBIHN Tene(OoH IpU BHITOTHEHUH PAaCXOIHBIX onepauuii mo CueTy, a Takke MpU MOCTYIUICHUH CPEJICTB
Ha Cyer.

W) KnwmeHT BIipaBe OTKa3aTbCs OT YCTaHOBIEHHs Koja poctymna kK Cuery, CMC-omnoBemeHus Ipu OTKPBITHA
Cyera, a Takke OTKIIIOYHUTH JaHHBIC YCIYTH IyTeM IOJIa4d 3asBICHUS MO YCTaHOBIEHHOH baHkoM dopme.
YcTaHoBIIEHHE KOJIOBOTO CIIOBA K KITMEHTCKOW KapTOUKe SIBISICTCS 0053aTeIHHBIM MapaMeTpoM.

50. Bxuamumk o0s3yercs:

A) mna otkpeitus Cuera npenoctaBuTh B baHk HOKyMeHTHI M MH(OpMAIIO, NPEAyCMOTPEHHbIE 3aKOHOM
CIOHA «O HanorooOI0KEHUH WHOCTPAHHBIX CUYETOB», 3aKOHOAATENLCTBOM PecrybOnuku Kazaxcran u
BHYTPEHHHMMHU JOKyMeHTamMH baHka, a Takke mpenocTaBiiTe HO TpeOoBaHuio baHka JOKyMEHTHI M
MH(OPMaLIIO, MOATBEP)KIAIOIIE TPABOBOM cTaTycC (Pe3nACHTCTBO/TpaskaaHcTBO) Kinenra,

b) mpousBoaute oneparyu mo CueTy B COOTBETCTBUH C JIEHCTBYIOIIUMH 3aKOHOAATEIHCTBOM, YCIOBUSAMHU
3akimoueHHoro JloroBopa OankoBckoro Bkmana/3aseienuss - odepTel M HacTosmiero JloroBopa
NPUCOCANHEHHUS;

B) omnauuBath yciyru banka cornmacHo Tapudam baHka, A€HCTBYIOIIMM Ha MOMEHT COBEPILICHUS OICPAIUH.
HauucneHHoe Bo3HarpaxxJieHue MOXKET M3BIMATLCS COTJIACHO YCJIOBUSM M TapudaM, ycTaHOBIEHHBIM baHkoM
JUTS TEKYIIMX CYETOB M CYETOB C MCIIOJIb30BAHNEM IUIATE)KHOW KapTOUKH;

I') nHe wucmonp3oBate CyeT B LENSIX OCYLIECTBICHUS NPEANPHUHUMATENBCKOH, aBOKATCKOW, YacCTHOM
HOTapHaHBHOﬁ JCATCIBHOCTH, a TAaKXC OCATCIBbHOCTH 4YaCTHOI'O CYILC6HOI‘O HCIOJHUTEIIA, KPECThAHCKOT'O
xo3siicTBa. B mporuBHOM cnydyae Brnamumk Bosmemaer banky Bce/moOble TOHeceHHbIE baHkOM YOBITKH,
CBSI3aHHBIE C HAPYLICHUEM JaHHOTO 00s13aTeNbcTBa, KOTOphIe baHk BrpaBe B3bICKaTh B O€3aKLENTHOM MOPSIKE;
) B cmydae oOpasoBanusi Ha Bkiame cymMMbl B pa3Mepe MEHEe HECHIDKAEMOTO OCTaTKa, YCTAHOBJIEHHOTO
JorosopoMm GankoBckoro Briiana /3asBiienreM - odeprtoii, B TeueHue 14 (4eThIpHAIIATE) KaJTCHIAPHBIX JTHEH
C JaThl OTIPAaBKH COOTBETCTBYIOIIErO YyBeJOMIICHHMs baHka BHecTH HeoOxomumylo cymmy Bikmaga 1o
o0pa3zoBaHusl CYMMBI He MeHee ycTaHoBleHHOW [loroBopom OanHkoBckoro Bxiama/3assnenuem - odeproii
MUHUMAaJIFHOTO pa3Mepa HECHIKAeMOT0 OCTaTKa.

E) BHecTn B HanmuHOW W/mnu Oe3HanmuuHoU (opme cymmy Briama, ykazannyio B JloroBope GaHKOBCKOTO
Bxuana/3assnennu-odpepre, Ha Cuer, B neHp mnoxnucanus [loroBopa OaHkoBckoro Bxiama/3asBneHusi-
odepTrl. B ciyuae ecniu Brocurens cBoeBpeMeHHO He mepeBen Ha Cuer cymmy Britaga, wimu nepeBeeHHast
cyMMa MeHbIlle cymMMmbl Bkiiaga, ycrtaHosiaeHHoi JloroBopom OaHkoBckoro Bkiana/3aseienueM-odepToit, To
BO3HarpaxieHue OyJeT HauMcIAThCs 1O cTaBKe Bkiana «Jlo BoctpeOoBanus». Ecnu nepeBeneHHas cymma
0oJIbIlIe CYyMMBI, YCTaHOBJICHHOH JloroBopom GankoBckoro Briana/3assineHuemM-odeproit, To cymmoi Briaaa
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Oyzer cumtarbes cyMma, QakTudecku mnoctynuBiias Ha Cuer. B sTom ciyyae x JloroBopy OaHKOBCKOTO
Bxana/3aseienuto-odepre 3akimouaetcs JonoaHUTeIbHOE coralieHue/ JJomonHeHue.

’K) nucemenno unpopmupoBats bank 00 n3ameHeHun anpeca, TeaeQOHOB U IPYTUX U3MEHEHHAX, CTIOCOOHBIX
MOBJIHSTH Ha UCTIONHEHHE J[oroBopa nmprcoeInHEeHuS!.

3) HCKITFOYCH.

51. Bxknamuwmk UMeeT MpaBo:

A) nonyuare uHbopMmamuoo o coctosHuu Cuera (Beimmucku no Cuery), B dunmane/otnencuun banka B
KOTOPOM OBLT OTKPHIT CHeT;

b) pacnopsokarscs Brimagom B COOTBETCTBUM C YCIOBHSAMH 3akitodeHHOro JloroBopa GankoBckoro Bxiama
/3asiBnenuneM - oepToii u HacTosmIero Jloroopa nprcoeIMHEeHuUS;

B) B ciywae npuHyauTensHOW JMKBHIAMKM baHKka, MONyYyuTh rapaHTHHHOE BoO3MelleHHWe 1no Bkiany B
pa3Mepe H Mopsi/IKe, YCTAaHOBJICHHOM JISHCTBYIOIIUM 3aKoHoaaTeibecTBoM PK;

I') monmyuuts cymmy Biknaga u HauncienHoe BosHarpaxkinenue 3a gakTudeckoe BpeMst HaxokaeHus Briaga
Ha Cuere B mopsake mpexycMoTpeHHoM JloroBopom OaHkoBckoro Bxmama /3asenenmeM - odeproit u
HacTosIuM JloroBOpoM NpHCOEeIUHEHUS;

) na momydyenune unu otka3 or CMC—omnoBelIeHU MO PacXoAHBIM omepauusiM (omepanusM B pasMmepe,
PaBHOM CyMMe, YCTaHOBJICHHOH AedcTByromnmH Tapudamu banka, miubo mpeprimatomem e€) mo Cuery, Ha
OCHOBaHUH NMUChMEHHOTO 3asBieHNs Briamgunka mo ¢popme, ycraHoBieHHOW baHkoM.

E) ocymectBute mnepeodopmienne Briaga Ha Tperbe numo 0e3 yImiaTel KOMHCCHH W 0e3 moTepu
HAKOIUJICHHBIX BO3HArpaKJICHUI, Ha OocHOBaHWM 3asBieHus. [lpu stom, mexay CTopoHaMH 3aKIFOYaeTCs
HomomanTensHoe cornamenue//{omonaenne. [lepeodopmnenne Bkimaga Ha TpeTbe JHIIO HE MOXET OBITH
OCYILECTBJICHO NPH HAIMYMK KPEOUTHOrO JHMMHUTA MO KapTOdKe, NMpeAocTaBiIeHHONW Bkiamuuky moa 3ajor
JIETI03UTa, coriacHo ycioBusiM Jlorosopa O6ankoBckoro Bkiana/3asBineHus-odepThl 1 UHBIX HEUCIIOITHEHHBIX
o0si3aTenscTB Briagunka nepea bankom, a Takke pabOTHHKaM OpraHM3allvil 3apIuIaTHOTO MPOEKTa;

K) Ha oTkpeITHE W/WiM BeneHue/3akpeiTHe Cuera TpeThUMHU JHIamMu Ha uMms KiumeHta, KoTopoe
NPOU3BOAUTCA HAa OCHOBAHUMU HOKYMEHTA, YAOCTOBEPSAIOLIEIO JUYHOCTh TPETHEro Julla u
HOTapUAJIbHO 3aBEPEHHOM JIOBEPEHHOCTH, BBIJAHHOM KiMEHTOM Ha MMS 3TOro TPETHETO JIMIA.
KnueHnt 0e3ycloBHO corjiaceH, 4TO B LENSIX MCKIIOYEHUsS HECAaHKIIMOHMPOBAHHOTO JOCTYIa
(moctymoB) Ttperbux i K Cueram Kimmenta baHk BmopaBe OCTaBiIsATh Yy ce0si OpUTHHAIBI
JIOBEPEHHOCTEW W 3ampaimuvBaTh MHbIE JOKyMeHThI, corinacHo BHJ[ banka. Jlng perucrpauuu
JIOBEpEHHOCTHU B (pununane/oTaeneHuu banka ot kaueHTa HE0OX0IUMO:

- JINYHOC MPUCYTCTBUC KIIMCHTA U ITIOBEPEHHOT'O;

- IpeAocTaBieHne paboTHUKY baHKa opuruHana 10BEepeHHOCTH;

- UCKJIIOYEH,;

- YCTaHOBJICHHE KOJIOBOTO CJIOBA K KapTOYKe KIMEHTA, HE0OXOIUMOTOo sl MAeHTH()UKAIUN PU 00paIieHIH
B bank ("Contact Center") 11t moydeHust ”HQOPMALMK 110 CBOEMY CUETY I10 Telle(OHY;

-yCTaHOBJICHHE KOJa JOCTYIa K CUETy, HeOOXOAMMOTO JUIS MOJITBEPIKICHHS PACXOAHOM Onepaiuy mo c4YeTy
(knMeHT coolIIaeT MOBEPEHHOMY AJISl IPOBEACHUSI PACXOAHOM ONepaLyy 1o CUETY).

3) IlpeacraBieHne AOBEPEHHOCTH HE TpeOyercs: GU3MUECKUM JIMLAM, YIIOJHOMOYEHHBIM OTKPHIBATh CUETa B
COOTBETCTBUU C 3aKOHOAATCIbBCTBOM PGCH}/6HI/IKI/I Kasaxcran — poauTeiiiM  WJIM  HWHBLIM  3aKOHHBIM
NPEACTaBUTEIISIM.

W) na obcmyxkuBaHue (B TOM 4ucie Mo JIOBEpEHHOCTH) TIPH TPOBEICHUN PACXOIHON OMEPany 10 TEKYIIEMY
cuety Ha cymmy 6osee 50 000 USD (1160 3KBUBAJICHT B IpYroi BaIIOTE) B TEUCHHE 2-X padOUYMX JHEMH, Imocie
NpeAOoCTaBlieHnsT B JCHb oOOpalleHus BkiagyuKoM/IOBEpEeHHBIM 3asBKH Ha CHSTHE JAEHer, 1o Gopme
YCTaHOBJICHHOH baHKOM.

52.  OrerctBeHHOCTH CTOPOH:

A) npu HapyuieHuu ycinoBuit JloroBopa 6ankoBckoro Briaga /3asBienus - odepTsl U Hactosmero JJorosopa
nprcoennHeHnss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH ¢ 3akoHomarenbcTtBoM PK. Tlpu stom
OTBETCTBEHHOCTH baHka orpaHnYMBaeTCsi CyMMOW IPUYNHEHHOTO MPSMOTO yiiepoa;

b) bank He HeceT OTBETCTBEHHOCTH mepea Bximamuumkom npu n3batuum AeHer co Cuera Bxmagumka 0e3 ero
COTJIacHsi B CIy4asix U MOPSAKE, MPeIyCMOTPEHHBIX 3akoHOAaTenbcTBOM PK.

53. Ilpoume ycioBus:

A) Jlorosop 6ankoBckoro Bkiana /3asiBienue - odepra BCTYIAET B CHIIY CO JIHS HOCTYIUICHHS CyMMbI Biiaia
Ha Cuer;
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b) wusmMeHenuss u [nomonHeHusi, BHeceHHble B JloroBop OankoBckoro Bknana/3asenenue - odepTy
JCUCTBUTENBHBI, €CIM OHM O(OPMJIEHBI B MHCBMEHHOH (opMe M MOJNUCAHBI YIOJTHOMOUYCHHBIMH
npeacraButensiMu CTOPOH; U BCTYMAIOT B CUIIY C JATBI/MOMEHTA, ONpENETIeHHOH (-0T0) COOTBETCTBYIOIIUMHU
JIOTIOJTHUTENbHBIMU COTJIALICHUSIMH/ TOTIOTHEHUSIMH;

B) monmmmcr Bxmagumka Ha [loroBope OankoBckoro Bxmama/3aseieHnn - odepTe IMOATBEPXKIACT, UYTO
Brilaguuk 03HaKOMIJIEH M corjaceH ¢ ycinoBusaMu [loroBopa mnpucoeauHeHus, TapudaMu KOMHCCHOHHOIO
Boznarpaxxaenust 3a yciyru, mnpefoctaBisiemble bankom, ycnoBusimu JloroBopa OankoBckoro Bkmana
/3asBiieHns - odepTsl. BHOCHTEND / BKTamumk u Bce WHBIE 3aWHTEPECOBAHHBIC JIMIA TPHCOCAWMHCHHEM K
HacTtosM CTaHIapTHBIM YCJIOBUSIM — O€3YCJIIOBHO TOATBEPXKIAKOT, 4YTO IPOCTaBieHHE Bkiagunkom
9NEKTPOHHOH UUQPPOBOH TOAMMCH JHOO HWCHOJB30BAHUM JAWHAMHYECKHX CPEICTB HICHTU(HUKALMN
NPUPAaBHUBAIOTCA K NPOCTAaBICHHIO BriaguyukoM (TpeTbUM JNHIOM — BHOCHTENEM) JIMYHOW MOJANKMCH Ha
OyMaXHOM HOCHTEIIE;

I') uckmoueH;

) nauncnenune Bo3HarpaxkneHus Mpou3BOIWTCS CO AHS, CIEAYIOIIEro 3a ITHeM BHeceHHWs Bxmana nHa Cuer
Bxiagumka;

E) macTosmum Bxiagunk maeT cornacue Ha MOTyYeHHE peKJIaMHON pacChUIKU OoT baHka;

E-1) Kmuent mnpenocraBisier baHky cBoe Oe3yclOBHOE corjiacMe Ha pacKpbiTHe HH(OpMAamuu O HeM
Hanorooit Cnyx6e CLIA, B ToM uuclie, B ciiydae H3MEHEHHS OOCTOSTENBLCTB, B pE3yJbTaTe KOTOPBIX
MOSIBUWINCH OAMH WJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBAaHM IojaraTb O ToM, 4To KimeHT sBusercs
nepcoHoii/pesunenrom CIIIA (obamaTesieM rpuH-KapThl) | B ClIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
otkpeiToM Knrentom B BaHke, MpeBBICUT Ha MOCIEHION JIATy KalCHAAPHOTO rojila CyMMY, OIpPEIelICHHYIO
3akonom CHIA «O Hamoroo610keHUH HHOCTPAHHBIX CIETOBY;

7K) Haumcnenne BosHarpakaeHHs MPOW3BOAWMTCS 32 (haKTWUECKH CPOK pasMelieHns Bkiama mo craBke,
npenycMoTpenHoi JloroBopom 6ankoBckoro Bxiana /3aseieHuemM - ohepToi;

3) onepanuu mo CyeTy oTpakaroTcs B PEJOCTaBIsIeMbIX baHKOM BBINTMCKAX WIIH, TIO JKeJaHuio Bkmagunka —
B cOeperaTenbHON KHIDKKE;

W) Bxnanom pacrnopsikaroTcs:

- Bknaguuk;

- mpeAcTaBuTenn Briaaunka — Ha OCHOBaHMM HOTapHajbHO 3aBEPEHHOM JOBEPEHHOCTH;

- HaCcJIeTHUKH cornacHo 3akoHonarenbctBy PK - B ciiyuae cmeptu Britagunka,

K) neiictBue Hacrosmero JloroBopa npekpamaercs u 3akpbitiue Cuera mpon3BOAUTCS:

- ¢ BbIUIaTOM cymMMmbl Briiaga BMmecte ¢ BosHarpaxaeHWeM B COOTBETCTBUM € YCiloBHsMH JloroBopa
6ankoBckoro Bxiasa /3asBienus - ohepThl W/uin JedCTBYIONMM 3aKoHOaTebcTBOM PK;

- IPY IOCPOYHOM HU3BATHH BKJIaI4MKOM CyMMBI HECHH)KaeMOro ocTaTtka Bkiana;

- IPY HECBOEBPEMEHHOM BHECEHNHU BKiagqunkoM nepBOHadanbHOM cyMMbl Ha Bxiag 1o oOpa3oBaHusi CyMMBI
HEe MEeHee MUHUMAaJILHOTO pa3Mepa Bkiana, ycraHosienHoro JloroBopom 6aHkoBckoro Bxmana /3asBnenueM -
odeproii;

JI) B coorBerctBuHM ¢ 3akoHomatenabctBoM PK B ciyuae npunymurensHoi nukBuganuu baHka ero
00s13aTeNLCTBA TI0 BO3BpaTy Briaja sBIsoTCS 00BEKTOM 0053aTEILHOTO TapaHTHPOBAHHUS JICTIO3UTOB;

M) BO BceM OCTanbHOM, 4TO HE yperyiaupoBaHo JloroBopom OaHkoBckoro Bkiana /3asBnenuemM - odeprToH,
HactosiuM JloroBopom mpucoequHeHus CTOPOHBI PYKOBOJCTBYIOTCSI JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
PK;

H) B ciyuae BO3HHUKHOBEHMs pa3HOUTEHMH Mexkay Tekcrtamu Jlorosopa OankoBckoro Bxmaga/3asBneHus -
odepThl Ha rOCYJapCTBEHHOM, PYCCKOM M HHBIX 53bIKaX, CTOPOHBI PYKOBOJCTBYIOTCSI TEKCTOM Ha PYCCKOM
A3BIKE, €CJIM MHOE perieHne He 0yaeT npunsato Ctoponamu (Bximagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIUN

I'maga 1. I'moccapuii TepMuHOB

54. TepmuHbI, UCTIONB30BaHHBIE B Apyrux Pazgenax CTaHIApTHBIX YCIOBHHM M B MHBIX (COMYTCTBYIOIIUX)
JOKYMCHTax, aHAJIOTUYHBIC TCPMUHAM, IIPUBECICHHBIM B HaCTOSIIlIeﬁ FnaBe, COOTBETCTBYHOT TCPMHHOJIOT'HH,
HCIOJB3yeMOl B 3aKkoHoareabcTBe PK / OaHKOBCKOHM IMpaKkTHKE COMIACHO OOBIYasM JEJI0BOro 000poTa, HO
MOTyT OBITh TpuMeHUMBI K KaprouneiM OmeparuisiM, TOJBKO €CIU OHH COOTBETCTBYIOT CJEIYFOIIUM
OTIpeIeICHUSIM/KPUTEPHSM:

1)  Asropu3aumus — paspemeHne banka Ha ocymectBieHne Onepanuu. B pesynbrare ycremHoi
(monoxwurensHOW) ABTOpH3anu, JJOCTYTHBIN JIUMUAT YMEHBIIIAETCS HA CyMMY ABTOPH3AIIVH.
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2)  AxtuBamus Kaprtbl — mpouenypa oTMeHbl BaHKOM TEXHHMYECKOTO OTpaHMYCHUsS Ha COBEpLICHHE
Kmmenrom Omeparnii, 00yCIOBICHHOTO OTKa30M baHkoM B ABTOpH3aIlid, HE3aBUCUMO OT JloCTymHOTO
JTUMUATA WM KaKUX-THOO JAPYTHX YCJIOBHM, JIIOOBIM crocoOoM, BbeIOMpaeMbiM baHkoMm. AKTHBanus
OCYIIIECTBIISIETCS TTyTEM COBEPLIEHMs NMepBoH pacxogHod Omepauuu ¢ ucnonb3oBaHueM KapTel, ¢ BBogoM
Kmmenrom ITMH-koxa;

3) Bank — AO «EBpasuiickuii 0aHK», B TOM YdCIle DMHUTEHT U coOCTBeHHHMK KapTel. B moHsTHE BXOIAT
Owmanet u OtaencHus banka u paborauku banka, ero ®unuanos u OTaeICHUIA.

4)  BaHKOMAT — 3JICKTPOHHO-MEXaHHYECKOE YCTPOUCTBO IS ocymiecTriIeHus: Onepanuii.

5)  BaokupoBanue KapTbl — NOIHBIN WM BpEMEHHBIH 3ampeT Ha ocyiecTBieHre Oneparuii.

6) Bo3marpaxaenme — mara 3a mosib3oBaHue Kpemutom, ompenencHHas B MPOIIGHTHOM OTHOLICHUH K
cymme Kpennra u3 pacdyera rogoBoro pazMepa npuuutaromyxcst banky aeser.

7)  BpInucka — eXeMecsYHas W/WIK JA0TOMHUTEIbHAs Bhinucka o Cuety, popmupyemas bankom u, B ToM
qucie, OTpakaromias mnpousBeneHHple Omnepanud B TeYeHHME HCTeKnlero PacueTHoro mnepuoza,
npeAocTaBisieMast CoriacHo ycaoBusiM 3assinenus U Tapudam banka.

8) enbru, mocrynamwiue B Oyaymem — 3apa0oTHas Iuiata, HaaOaBKu, NpeMHH, Bo3HarpaxiaeHws,
MaTepHajbHas MOMOILb, BBIIATH CTUMYJIUPYIOIET0 ¥ KOMIIEHCHPYIOILIETO XapakTepa, 1ocoous, JoIIaThl U
BCE MHBIE CyMMBI BhITUIAT KinenTy, noctynatonme/moctynusume Ha Cuer.

9) Homoanurteannaa Kapra — Kapra, opopmiennas no Cuery momomuurensho kK Kapre Knmenra u
BbImaBaeMass Kmmenty nub6o JloBepenHomy iy Kimenrta. Omnepannn mno JlonmomaurensHoit Kapte
OCYIIECTBIISIOTCS TONBKO B mpeaenax JloctynmHoro Jlumura, B cymmax, paspeuieHHbix Knuenrom Jlepkatento
Homonmuutensaort Kaptel. 3a Bce Omepanuu, ocymiectBieHHble Jlepxatenem [lomomuautensHolr Kaprthl,
Bkiodasi Omepanmu B mpenenax cymMmbel KpemmtHoro nmmwurta/Kpenwrta, He sBusromumcs KimeHToM,
OTBETCTBEHHOCTbH U 00s13aTenbcTBa HeceT KineHT.

10) Hdoctymnusblii JIMMHT — cymMma octaTka coOcTBeHHBIX aeHer Ha Cuere u KpeautHoro nmmura (mpu
HAJIMYMH), 32 BEIYETOM HAYMCIIEHHOTO, HO HEYIUTaYeHHOTO Bo3HarpaxxaeHus u WHBIX Toiatexed (mrpadoB) B
cootBeTcTBuH ¢ Tapudamu, u 3a010KHpOBaHHBIX cyMM Omeparuii, Mo KOTOPHIM baHKOM HE MOIydYeHBI
(bMHAHCOBBIE TOATBEPKICHUSI.

11) [oBepennoe quno Kiamenrta — dusuueckoe nuuo, [epxarens domomuurensroir Kaprel, nmeromiee
MpaBoO MOJHOTO MO0 orpaHmdeHHOro aoctyma k Cuaery Kimenrta mocpemctBom [lomomanTtensHoit Kaptsr.
[Mopsimok u ycmoBust (Hoctymueiii numut, Jlumut Oneparuii) nons3oBanus JlomomnutensHoi Kaptoii
omnpenenstorces Kimuenrom mytemM oopMIIEHHST COOTBETCTBYIONINX JTOKYMEHTOB B BaHke 1O yCTaHOBIEHHBIM
UM popmam.

12) 3aperumcrpupoBaHHbIi HoMep TeidepoHa — Homep Tenepona Kimenrta, kotopblii bankom
WCIIONIb3YETCs TIPHU MTPOBEICHUH ayTeHTHuKau/uaeHTrudukannn Knuenra.

13) 3asBaenue — crenuanbHas popma (3asBienne KimenTa u 10roBop, 3akimovaeMsiii Mexy Kirenrom u
bankom Ha oTkpbiTHEe OaHkKoBckoro Cuera ¢ MCHOJB30BaHMEM IUIaTeXHOM KapTel M BbIIauy miIaTexHOH
Kaptsl, mibo 3asBieHne 00 OTKpHITUH OaHKOoBckoro Cuera ¢ MCHONBb30BaHUEM TUIaTe:KHON KapThl, BBITyCKe
tatexHoi Kaptel u mpucoeaumnennn k CTaHAApPTHBIM YCIOBHSAM IPEIOCTaBIEHUS OAHKOBCKMX M WHBIX
yeayr AO «EBpasuiickuii 6ank» (loroBop mpucoenuHeHus)), kotopyto KiHeHT 3amoiHseT u mepenaer B
bank, 1 KoTOpas MOXET coJliepKaTh paszianuHble npeokenns Kinventa banky B Buge odept, B TOM yucie
coaepxarias npemioxkenne Knuenra banky o mpenocrasiennu Kpennra;

14) MHpentuduxanus — ynocroBepeHne bankom nmuunoctn Kirenra Ha ocHoBaHMU AaHHBIX KapThl, B TOM
yucie noareepxaeHHbX BBojgoM [IMH-kona Kaprel, Jlornna u [lapons MaTeprer-6anka, Jlornna u [lapons
MobGunsHoro 6anka, Komos goctyna, Bepudukanuu W/ nHOW MHPOPMAIMK, OCYIIECTBIIEMOE IS BX0Ja
Knuenra B MHTepHET-0aHK, MOOWIBHBIN OaHK, modydeHus yciyr yepe3 IVR winu ans neneit oO6cmykuBaHust
Krnuenra ¢ ucnionszoBanuem Tenedon-0anka u SMS-6aHka, COOTBETCTBEHHO.

14-1) HMNOT - WHPOpPMAIMOHHO-TUIATSKHBIH TEPMHHAN, AJICKTPOHHO-MEXaHUIECKOEe YCTPOMCTBO,
o0ecrneunBaroniee MprueM, MPOBEPKy Ha MOVIMHHOCTh M XpaHeHHe OaHKHOT JUTA JabHEHIIIEro OCYIIEeCTBICHHUS
aTexxeil pru3ndeckrx JuIl B pexxuMe caMo0OCITy>KUBaHHUS 3a MPEIOCTaBIsIEMble OAaHKOBCKUE YCIYTH.

15) Kapra — smurupyemas bankom miarexHas ruractukoBasi Kapra IuiaTe)KHOH CHUCTEMBI, BblTaBaeMast
bankom Kimenty / JloBepennomy nuiy KineHTa Ha OCHOBaHWM 3asBICHUS W MHBIX JIOKyMeHTOB. Kapra
ABJISIETCSl CPEACTBOM JOCTYMA K AeHbraMm Ha Cuere uepes 3IeKTPOHHbIE TEPMUHAIIBI U/WUIIHM WHBIE 3JIEKTPOHHO-
MEXaHHYECKHE YCTPOMCTBA, W COACPKUT MH(OpMaIuio, no3sosstonyto Jepxareno KapTel ocymecTBisTh
Kaprounste Oneparuu. Kapter moapazaensrorcs Ha Jlebetnbie 1 Kpequtaeie. Kapta MokeT ObITh MMEHHOM
1100 HEMMEHHONW MIHOBEHHOTO BBIITYCKa, JIN0OO MPeNoIIaueHHON TuiaTeskHon KapToi.

16) Kuauent (Jdep:xkartenn Kaptol) — dusuueckoe nmuno, pesuaent PK, nomaBmmii 3asenenue banky n
npucoeauuuBiuniics k Jlorosopy. Knuenrt cranosutca Jlepxkarenem Kaptel nocne nonydenusa Kaptel. Eciu
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WHOE TpsAMO He omperaeneHo, mox Jlepkarenem Kaptel B CTaHmapTHBIX YCJIOBHAX IOApa3yMeBAETCA H
Hepxarens lononuurenbHon KapThl.

17) Kona Bepudmkamun — ko, npenocrasisgemblii Kiimenty bankom, HeoOX0IUMBIN Ui ayTeHTH()UKAIIN
Knuenta npu obpamenun B Ciry:x0y roiocoBoro MeHio banka.

18) KomoBoe clIOBO — CEeKpeTHOE CJOBO, HazHadaeMoe KUIMEHTOM mpH 3amoiHeHHH 3asiBICHUS, U
HeoOxoammoe 11 uaeHTudukanm Kiuenra npu yctHoM obpariennu ero B baHk.

19) Kpenur — OaHkoBCckHii 3aeM (CyMMa OCHOBHOIO [0Jra), npenoctaBisiemblii bankom KimeHty B
npenenax KpeautHoro nummra no Kapre, Ha yCIOBHSX CPOYHOCTH, IUIATHOCTH, BO30OHOBISIEMOCTH H
BO3BPAaTHOCTH, KOTOPbIE OIIPEAEISIOTCA B 3aBUCMOCTHU OT YCJIOBHH 3asiBieHus//JoroBopa o npenocTaBieHun
KpenutHoro mnmumurta Knuenrta. Kpenutr cuuTtaercd mnpenocTaBieHHBIM (OCBOEHHBIM) C MOMEHTa
ocymecteienus Knnentom nepsoil pacxoanoit Onepauuu no Cuery.

20) KpeauTHbId JUMHT — YCTaHOBJICHHBIH BaHKOM cBepX cOOCTBeHHBIX neHer KimeHrta, MaKCHMAaTbHBIN
paspelieHHbI  pa3Mep eAUMHOBpeMEHHOM 3amoimmkeHHocTH Kimenta mno Kpemuty. Kpemutssiil mumur
CUMTAETCS MPEIOCTaBICHHBIM C MOMEHTA 3aulclieHHs/ ycTaHoBIeHus bankom ero cymmsbl Ha Cuer.

21) Jlmmut Omnepammu — cymma, Kotopyio Jlepxkarenb Kapr MoeT W3pacxooBaTh 3a OIpPEACICHHBIN
bankom w/mm camum Jleprkatenem KapTel meproa BpeMEeHH | 3a olpenesieHHbIe BHAB OTeparmid.

22) JIbroTHbI MepPHOI — IEPHOI, B TEUCHHE KOTOPOro Bo3HarpaxkieHHe He HAYHCIISCTCS U HEe B3UMACTCS C
KnvenTa mpu BEITOTHEHUU UM YCIIOBH, YCTaHOBIECHHBIX Tapudamu.

23) Munumanbhblii Ilnatex — gacte OOl 3310DKEHHOCTH, pacCUUTaHHas Jjist mornoiaHeHus Cuera B
teuenue IlnatexxHoro nepuona a0 Jarel matexa (BKIIOUUTENBHO), onpeaeisemas JoroBopom u Tapudamu
banka u oroOpaxxenHas B Beimmcke.

24) He3akoHHoe ucnosb3oBanne Kaprol — ncrnonb3oBanne KapTsl Wik ee JaHHbIX:

o KOTOpO€ MPOTHUBOPEUHT 3akoHOoAaTenscTBy PK mnm tpeboBanusM k mecty oOciyxuBanus Kaptel npu
MIPOBEICHUH ABTOpHU3aINY;

. ucnonb3oBaHue KapTel TakuM 00pazoM, KOTOPBIA MOXKET MOBpeaAnuTh penyTaunu banka wm [1C;

. ucnonb3oBaHue KapTel wim moobix gaHHbix KapTel TpeTbuMu nunamu 6e3 cornacus Knmenra;

o ncnonp3oBanue Kaptel He B cooTBeTCTBUM cO CTaHIApPTHBIMU YCIOBHUSIMH.

25) Hepa3spewennblii oBepapadT — 3anomkeHHocts Kirenrta, 00pa3oBaBiascs BCIACIACTBHE MPEBBIIICHIS
Hepxarenem Kaptel cymm Onepauuii, ciucansbix co Cuera, Hag JlocTynHbM JIMMUTOM.

26) O6ecneuenue — crnoco0 obecrevenus wucrnonHenus KiueHToM 00s3aTenbCcTB rmepea bankoM 1o
Horoeopy, Jloroopy o mpenocraeineHun KpenutHoro numurta. O6ecnedenneM Kaptel u Kpeaura spisercs
CrpaxoBoii [lemo3uT u/vuiy rapaHTusl W/WiIH OCTaTOK JieHer Ha Jro00oM MHOM OaHKoBckoM cuere KimeHTa B
banke/apyrux OaHKax W/WiaM JEHBIH, pa3MelleHHble Ha CueTe /WM OeHbIH, NOCTyHaromue B OyayImeM Ha
Cuer. OOecrieueHue Ha BpeMs jelicTBusi JloroBopa mpenoctarisercs KineHTOM MO0 WHBIMHU JIUIIAMHU
(BelHBIC TOPYYHTENH, TapaHThl) baHky mia Hajiexariero wucrnoinHeHuss Kiuentom (u Jlepxkatensamu
HononuurensHbix Kapt) obs3arenscts nepen bankowm.

27) OOwmas 3a10JKEHHOCTh — CyMMapHas 3aJ0JkeHHOCTh Kimenra nepex bankowm, BKirovaromas B ceds
3aJJ0JDKEHHOCTh 1Mo KpennTy; HauMcieHHOMYy, HO HE YIUIaueHHOMY Bo3HarpaxJIeHuro; KOMHCCHSIM (IpU
HaJIMYMHU) U UHBIM o0s3atenbcTBaM Kimenra nepen bankoM, B TOM 4ncie 3a10JKEHHOCTh, 00pa30BaBILAsICS
BcJencTBUE ocymecTBieHus Onepanuid lepxkarenem JlononHuTtensHol KapTsl.

28) Omnepauus (Kaprounas Onepauusi) —

o TpaH3aKIIusl, OCYIIECTBICHHAS TOCpeacTBOM KapThl/e€ peKBU3UTOB;

. neberoBanne win KpeauroBanume Cuera Tpu: HWCHONHEHHH mopydyeHWd KimeHTa/TpeTbux Juil,
ucnoabp30BaHNKM KapTel A pacueToB 3a NMPHUOOPETEHHBIE TOBAapbl WU YCIYTH; CHATHM HAJIWYHBIX JIEHET;
nornonHeHnu Cuera; pacxoanbix Onepanusx mo Cuery; oriate 6aHKOBCKMX KoMHccuil, Bo3Harpaxxaenus mo
Tapudam banka, BeituiaToii Bo3HarpaxkjaeHust B pazMepe U MOpsjKe, onpeaeisieMbix JJoroBopoM, U3bsITHEM
JICHET 110 OCHOBaHMUSIM, YCTAHOBJIEHHBIM 3aKOHOAaTeNIbcTBOM PK;

° OCYLIECTBICHUEM HHOTO 0OaHKOBCKOI'O 00CITyKUBaHHUS Kinenra, MPEAYCMOTPEHHOTO
3akoHonarenscTBoM PK u JloroBopom.
29) OcHoBHOIT goar — yacte OOmel 3amomkeHHocTH Kimenrta, mnpejcTaBisionias coOoil cymMmy

coBepIIeHHbIX 3aeMHbIX Onepanuii (T.e. cyMmmy Kpennra), BKirrouasi CyMMbI KalTUTaTU3MPOBAHHBIX KOMHUCCHH
Y MHBIX BBIIUIAT, Mouiexaras yriare Knuenrom banky momHocThro/yacTH4HO (cornacHo ycnoBusiM Kpenura)
B [InaTexxHom nepuoe.

30) TNIWH-koHBepT — CHCIHMAIbHBIA 3aleyaTaHHBbI KOHBEpPT, BblmaBaemblii Jlepkarenro Kaptol/
HononauTtensHoit Kaptel, coepxaniuii BKiaaplil, Ha koropoMm HanevyaTtad [IMH-kox;
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31) MNHWH-kox — Ilepconansnbnii Mnentudukaunonusiii Homep, npucBanBaemblii [epxarento KapTer u
mpeaHa3sHaYeHHbIA i1 uaeHTudukamuu Jepxarens Kaprtel. BBoa xoppektHoro (corjacHo maHHeiM MT-
cuctem banka nnu [1C) IIMH-xona npupaBHuBaeTcs kK coOcTBeHHOpYUHOU noanucu Jepxkatens KapTsl.

32) TIlnara 3a Ilpocpouennnlii IlnaTex — Heycroiika (meHs, mrpad), KoTopyto KIHEHT BbILIauMBacT
banky 3a HeoJHOEe BHECEHHE W/MIM HEBHECEHHE MUHUMAaIBHOTO IlaTexa B Tedenue [lnarexxnoro nepuona.
33) Iaarexnasi cucrema (IIC) — COBOKYIHOCTh HMPOTPAMMHO-TEXHHYECKUX CPEICTB, JOKYMEHTAIIUU H
OpraHU3allMOHHO-TEXHUUECKNX MEPONpHUATHH, o0ecreunBaomias ocyuectpieHine Onepanuii B COOTBETCTBUH
¢ npaBwiamu/mHCTpyKIusamMu [IC. B pamkax Crangaptasix yenosuit 1IC sBusroTes:

. MexmyHapo/Has riaTexHas cucrema American Express;

. Mexnynapoanas miatexxHas cucrema MasterCard International;

o MexnynapoaHas miatexxHas cucrema Visa International.

34) TILnarexusiii Ilepuoa — mepuo BpeMeHH, B TeueHHE KOTOporo KimeHT qoked BHeCTH MUHUMAITBHBII
iaTexx/O0UIyIo cymMmmy 3a10JKeHHOCTH Ha CUer.

35) Ilpasuia noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHus K UCTIONB30BAHUIO, XpaHeHNIO KiteHToM
Kaprsr; conepxarcs B ['maBe 2 nHactosmero Pasnena CraHgapTHBIX YCIOBUI.

35-1) IMpenocrapiienne HHGOPMANMH O IBUKEHUH MO KapTe/cyeTy yepe3 SMS-cooduieHus —

yciyra, npefocTapisieMast PU3MYECKUM JIMIaM — Jep>KaTelisiM OCHOBHON KapThl/AOTIOTHUTENLHON KapThl.
Hepxatemo OCHOBHOW KapThl mocpencTBoM SMS-cooOmeHnii Ha HOMEp MOOWIBHOTO —TenedoHa
HaIlpaBJIsieTCs YBEAOMIJICGHHE O K)KIOH OIEpaLuy M0 CUeTy, COBEPIICHHOM C MCIOIBb30BaHUEM KapThl WIH €€
PEKBU3UTOB, a Takke HH(OpMAIHsS O HEKOTOPBIX CEPBUCHBIX ONEpAlMsX, CBA3aHHBIX C HCIOJIB30BAaHHEM
KapThl.

JepxaTenmo JONMOTHUTENHHON KapThl MocpeAcTBOM SMS-cooOmeHnii Ha HOMEp MOOWIBHOTO TenedoHa
HaIpaBJseTcs] YBEAOMJIEHHE O KaXJIOW pacXoJIHOW omepaiuy Mo KapTe, COBEPIIEHHOW C HCHIOIb30BaHHEM
KapThl WIN €€ pEKBU3UTOB.

36) IIpocpoueHHblii OcHOBHOIi 10Jr — yacTh OOIIe# 3am0mkeHHOCTH KitnenTa, mpeacrasisiomas coooi
CyMMY COBEpIICHHBIX 3aeMHbIX Omnepanuid, BKIOYas CYMMbl KalHUTaJU3UPOBAHHBIX KOMHUCCHUH M HHBIX
BBIIJIAT, KOTOpasi He OblIa Bo3BpalleHa (BbluiaueHa) KinmeHToM B cpok B TedeHue [InmarexHoro mepuona, B
KOTOPOM JJaHHAsi CyMMa BBICTaBIsU1ach KIMEHTy K MOTalleHuIo.

37) Myukt Oocay:xuanusi Kapr (ITO) — mecta, rae KapTbl HCHONB3YIOTCS AJISI TOMYYECHHS HATHYIHBIX
JICHEeT WIH PUOOPETEHNUS TOBAPOB U YCIIYT, B T.4. U 06e3 npeabssicHus Kaptel (MHTEpHET-TOPTrOBIBI U Ip.)
38) Paspemennblii oBepapadpt — Bug Kpemura, mpemoctaBiseMblii B pamkax KpeauTHOTO JHMHTA IO
Kapre Knuenra, no KoTopoMy K €KeMECSIMHOMY TOTalICHUIO MOAJEKHUT Besi cymma OOmie 3a10/DKeHHOCTH
Ha PacueTnyto narty.

39) Pacuernasm gara — jarta, Ha KOoTOopyro baHkoM paccuuThiBaeTcsi Bo3HarpaxkieHue 3a MOJIb30BaHHE
Kpenutom B Teuenune PacueTnoro nepuopa.

40) PacyeTHbIii MepHOA — IEPUOJ BPEMEHH, B TEUYCHHE KOTOPOTrO YYTEHHbIC B ATOT mepron Oneparmu
BKJIIOYAIOTCS B OYEepEAHYI0 Brinmucky.

41) PeBoabBepHblii Kpenur — Bun Kpenura, npegocrasisiemsiii B pamkax Kpemuthoro nmumura o Kapre
KnuenTa, 1o KOTOpOMy K €KEMECSIYHOMY IOTalICHUIO BBICTABISIETCS! (PUKCHPOBAHHAS CyMMa B MPOLEHTHOM
cooTHomeHnH K yactu OCHOBHOTO Joira Ha PacueTHyto naTy m HaumcineHHoro Bosmarpaxknenus banka 3a
Pacuernsliil nepuo.

42) POS-tepmunan — AOOpeBHaTypa aHIIHICKOro cioBocodyeranusi «Point of sale» (Toprosbrit/
CEPBHCHBIN MYHKT): YCTPONCTBO, NMpeAHa3HauYeHHOE JUIsI ABTOPU3AIMH MIPH OIIJIaT€ TOBAPOB U YCIIYT, CHATUU
HaJIMYHBIX, TOTOTHeHNH CueTa HAIMYHBIMU | JIp.

43) Cexpetnblii kox (CVV2) — xoa, cocTosinmii u3 Tpex uudp, Ha 000poTHOH cTopoHe KapTsl, psaom ¢
na”enbto ans nognucu epkarenst KapTel, xoTopwlii mpenHasHadeH uis moaTBepxaeHus Omnepauuii,
npou3BelieHHbIX 0e3 wucnonb3oBanus Kaprter B [10. BBom CekperHoro koja TNpHpaBHUBAETCS K
cobcTtBeHHOpY4HOM noanucH Jepxarens KapTsr.

44) Camm — noxkyMmeHt, noareepxkaronuii Onepanuto (dexk POS-repmunana, Ummpunrepa, ATM, uHoi
YeK).

45) Cayx6a roaocooro menio (IVR - Interactive Voice Response) — cimy»x6a roiocoBOro MeHIO, C
MOMOIIIbI0 KOTOpoil KnMeHT MoxkeT momydnTs yciayru banka, Takme kak ycraHoBka IIMH-koma, 3ampoc
noctynHoro jumurta nmo Cuery u mpouee. Ilepeuens ycmyr, mpeanaraembix bankom uyepe3s CmyxOy
rOJI0COBOTO MEHIO, MOXKET PACIIUPATHCS/M3MEHATHCS TI0 YCMOTpeHUIo baHka.

46) Cayxoa nmompaep:xkku Jlepxkateneii Kapr — crpykrypHoe noapasnenenne banka, ocymiecTBistomiee
npueM U 00paboTKy 3BOHKOB KimeHToB, MH(OpMupoBaHHME O NPOIYKTaXx M yciyrax baHka, akTHBaIuIoO,

16



omokupoBky Kapr wu wuHbBle ¢yHKUMH, ompenensemble baHkoM, IS TEKyIIEro 0OCTY)KHBaHHA
KiuenTa/[lepskatens JlonoauaurensHoi KapTol.

47) CrpaxoBoii [lemo3utr — cymma, KoTopyto KiMeHT 3auncisier Ha OT/AeNbHBIN cueT B baHke u koTopas
onokupyercs bankom g0 oxonuyanms Cpoka [leiictBust [loroBopa. CrpaxoBoii /[lemo3uT Moxer
UCTIONIb30BaThesl Kak Obecneuenue.

48) Cron-cnmMcOK — CIIMCOK HCIIOPYCHHBIX, MPUOCTAHOBJICHHBIX W YyTpadeHHbIX Kapr. [leiicTBue
Haxozasmuxca B Cron-cnucke Kapt nmproctanaBnuBaeTcs, U nonb3oBanue Kaprtoii 3anperieHo.

49) Cpok /[leiictBusi [loroBopa — IMepuoj] BPeMEHH, B TE€YECHHE KOTOPOTrO ICHCTBYIOT 00s13aTElbCTBA
CropoHn no [{oroBopy, 10 MOJHOTO UX UCHOTHEHUSL.

50) Cuer (Texyumii cuer) — GaHKOBCKHI CYET ¢ McIoIb30BaHueM KapTbl, oTkpbiBaeMblii bankom KiueHty
Jutst BernonHeHust Kaprounsix Onepanuid.

51) Tapudsl BaHnka — yTBEp)KICHHbIC YIIOJIHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHIA/HEYCTOEK
banka 3a mpenoctaBneHne baHKOM YCIyr HO OTKpBITHIO, BEIEHHIO, OOCITYKHBaHHIO, 3aKkpeiThio Cuera,
oOcmyxxuBanuto Kpenurta, 3a napymenue Kmmentom o00s3aTenscTB mo JoroBopy, KOTOpBIE Takke MOTYT
OIIpeNIeJIATh HEKOTOPBIE YCIOBUS M BUABI NpenocraBieHus yciayr u Kpenura B pamkax KpenutHoro mumura
mo Kapre. Tapudsr mybmukyrorcss Ha caiite banka, a Tapudsr mo KpenuTHeIM TUMHTaM yKa3bIBAaIOTCS B
HoroBope o npegoctaBieHny KpeaAuTHOTO IMMHUTA ¥ HA HHBIX OYMa)KHBIX W/WIIN 3JEKTPOHHBIX HOCUTEISIX.

52) ¥Yrpara Kaprtbel — noteps, xuiieHue, uzbsitue Kaptbl, a Takke nonydeHue MHGOpPMAILMH O HOMEpE,
cpoke aercTBus KapThl, KOIMPOBKE MarHUTHOM IOJIOCHI WJIM JaHHBIX 4nna KapTel TpeTbUM JHMLIOM, B TOM
qrcie B nensx He3akoHHOro ncroap30BaHMsL.

53) DIII — snekTpoHHO-IH(POBas MOANKCH. JIOTHH, Mapoyib, U MHBIE KOJBI, IPEIOCTaBIsIeMble BaHKOM,
NPUpPaBHUBAIOTCA K COOCTBEHHOPYUYHOH noanucu Knuenra.

54) CashBack (manee — Bospar wiu CashBack) — ¢yHKIMsS 1m0 BO3BpaTy JaeHer (4acTd CTOMMOCTH
nokynku) Ha CyerT C HCMOJb30BaHUEM IJIaTeXHOW KapThl KiMeHTa npu NpoBeneHUH oOmepanuil 1o
Oe3HaIMYHOM OIUIaTe TOBAPOB U YCIIYT, pa3Mep U YCIOBUS KOTOPOTO ONpenenstoTcs Tapudamu banka.

55) MCC (Merchant Category Code — «koj Kateropuu MpojaBiiay) — IMPEACTaBIsAeT cO00i 4-
3HAYHBIA HOMEp, KIacCU(PUIMPYIOMUNA BUJ NEATEIbHOCTU MPEANPUATHS TOPTOBIU M CEpPBUCA U
ucrnonb3yromnuiics B Onepanusx ¢ UCHoib30BaHueM KapTbl M ee peKBU3UTOB IPH AJIEKTPOHHOU
nepenave nHGOpPMaLUU MO HEH.

I'naga 2. IIpaBuia nonb3oBanusa Kaproi
55. bank Bbeimaer uszroroBlieHHYO Kapry HemocpeacTtBenHo KimmeHty mn6o JloBepeHHOMY JIHILY
Kmmnenra. [lpu mnonyuenum Kapter, [epxkarenr Kapthl 00s3aH pacnucarbcsi B CIIEIIUAIBHO
MpeyCMOTPEHHOM JIsI TOTO T10Jie Ha o0OpaTHOi ctopoHe KapThl.
56. bank ocymiecTBiseT BhINycK U Bbinayy KapTel B Teuenue 10 (necsitv) 0aHKOBCKHX JIHEH ¢ JaThl O a4u
Knuentom 3asBnenus u ymnatel baHky komuccuu 3a rogoBoe oOcimyxuBaHue KapTbl B COOTBETCTBHM C
Tapudamu. MomenTanbHas Beigaua Kaptsl no 3asBnenuto ocymectisercss bankom npu omnare Knnentom
TaKOW yciyru B cooTBeTcTBUM ¢ Tapudamu.
57.  Kumenr, B ciydae oTka3a oT moib30BaHus Kaproi mpu ncredeHnn cpoka e€ nedcTBus, nomkeH 3a 30
JHEH 10 MCTEYEHHUsl CpoKa yBeJOMUTH baHk. B ciiydae He yBenOMIEHHsA B CpPOK M M3roToBIeHHs baHkoM
HOBOW KapTsl ¢ HOBBIM HOMEPOM H CPOKOM AeicTBus, baHk yaep:kuBaer 1uiaty ¢ KiuenTa 3a crnemyromimii
nepuoxa gaevictBus Kaptel. baHk He Bo3BpammaeT IuiaTy 3a mepeBbImyck KapTbl mpu HECBOEBPEMEHHOM
yBenomienuun Kimmentom banka B ciydae oTkaza or mosib3oBanusi Kaproif, ¢ uem Kiment 0Ge3ycnoBHO
COIJIACEH.
58. bBaHk MOXeT OCYIIeCTBUTh MOMEHTAIbHYIO BbIJauy miarexHoil Kaptel npu npeacrasinenun Kimentom
B bank 3asBnenus m ymatsl banky Bosnarpaxaenus 3a ronoBoe oOciykuBaHue KapTel B COOTBETCTBUU C
tapugamu banka, ecim TakoBoe npexycMoTpero B Tapudax.
58-1. bank, npu BBIYCKE MYJIbTHBAIIOTHOW KapThl, MOXKET OTKPBITH JOTOJHUTEIbHBIE cueTa (cyOcuera) B
nomnapax CIIA u eBpo x CueTy, OTKpBITOMY B TEHTE.
IIpn mpoBeneHUU TpaH3aKLIMU, CyMMa TPaH3aKIMH CIUCBIBAECTCS B MEPBYIO OYEPENb CO CUETA, OTKPHITOTO B
BaJIOTE TPAH3AKIMH, B CIy4ae HEJIOCTATOYHOCTH CPEICTB CIUCAHHE JECHEr MPOU3BOANUTCSA B CIEIYIOIIEM
MOPSIKE:

Bamrora Ilopsok ciucaHus JIeHer
TpaH3aKIUU
KZT KZT > USD > EUR
uSsD USD > KZT > EUR
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EUR EUR > KZT > USD

[Ipu sToM yd4eT W TOramleHHWe HEpPa3pPEeUICHHOrO oBepApadTa, a TaKKe BO3ZHATPAXKACHUS W IEHH 32
HepaspeuleHHbIl oBepApadT, B cooTBeTcTBHMH ¢ Tapudamu baHka, MpOW3BOIATCS B TeHre (B clydae
HEIOCTaTOYHOCTH CYMMBI Ha OCHOBHOM CueTe, MoOraimieHHEe HEPa3peIIeHHOTO oBepapadTa, a Takxe
BO3HArpa)kII€HUS U MeHH (IPU HAIWYIMHN), OCYLIECTBISIETCS] B COOTBETCTBUH C BBIIICYKA3aHHBIM IIOPSIKOM).
59. KimeHt cunraercs HaanekamuM o0pa3oM HHGOPMHUPOBAHHBEIM baHKOM 00 yciyrax, mpenocTaBiIsieMbIX
bankom , Jlumurax Onepaunii, ycranoBineHHbIXx bankom, u Tapudax banka Ha maHHBIE YCITyTH, a Takxke 00
n3meHeHUsx B Tapudbr banka (3a NCKIIIOYeHWEM OTpaHUYEHWH, YCTAaHOBJICHHBIX 3akoHOomaTenscTBoM PK), B
ciydae pasMelneHus Takoil nHpopmannu B OnepannoHHbIX 3anax banka, a Taxoke Ha WEB-caiite banka B
cetu UHTepHeT no axpecy Www.eubank.kz, 3a 7 (ceMb) KaJeHAAPHBIX THEW 0 BCTYIUICHHS MEPEUUCICHHBIX
WU3MEHEHUI B CWIIy, €CIM WHBIE CPOKM HE YCTAaHOBIIEHBI AOroBopoM Mexny bankom m Knmentom. Knment
NOHUMAET U OE3yCIIOBHO COITIACEH C TEM, YTO 00A3aHHOCTh baHka orpaHMYMBaeTCs TOJIBKO CBOEBPEMEHHBIM
MHQOPMUPOBAaHUEM YyKa3aHHBIMH criocoO0amu; a KimeHT o0s3aH caMOCTOATENFHO O3HAKOMIIATHCS CO BCEH
HeoOXoauMol uwHOpMaIMe W TOANEPKUBaTh CBs3b ¢ bankom. [leiicTBue HacTOSIETO WyHKTa HE
pacnpoctpansiercs Ha Tapudsr mo obcmyxknBanuio bankom BeimanHoro Kimenty Kpemwra: n3meneHust B
Tapudpsrt mno KpeautHeim numuram/Kpenuram ycranapnuBarorcss CTopoHaAMH MyTeM  MOJNHCAHUS
HomnonuuTtenbHpIX cornamenuit k JloroBopy o mpenoctaBieHud KpeauTHoro numuTa, €cid HHOE He
YCTaHOBJICHO 3aKOHOAATeNbCTBOM PK.

60. Kuuenr maer cornacue Ha 3akpeiTHe CueTta B cinydae orcytcTBus Onepanmii (nBukenus) mo Cuety B
TedeHne 1 (OIHOr0) KaJICHAAPHOTO TOJAa M 3a4uclicHHe B Noxojbl banka cymm a0 500 (mAThCOT) TEHIe Ha
Cuere npu ero 3aKpbITUH, IO ycMOoTpeHuto banka.

61. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepanmu, coBepmraeMbeie ¢ JlomomantensHbiMu Kapramu
TPETHUMH JIMILIAMH, a TaKke 3a morameHue obuiero gosra no Cuery, 3a yOBITKH/yHiepd U Op., HAHECEHHBIE
Banky.

62. bank B3umaer Bo3HarpaxmeHrne, KOMHCCHOHHBIE W WHBIE CyMMBI ratexxeii co Cuera Kimenra
coriacHo Jlororopy u Tapudam banka, neiictByroniium Ha naty copepiienus Onepanuu. 3asBicHUE SIBIIICTCS
nopyueHueM banky B3umath co Cuera Bce IUIATeXH, TaK ¢ Kak W yOBITKM, NpUYMHEHHBIE baHKy
Hepxarensmu Kapt/[Jomomautensabix Kapt. OTo mopydeHue sBisieTcs o0si3aTenbcTBOM KimeHTa m He
MOJKET OBITh OTO3BaHO B OJHOCTOPOHHEM TMopsake. B3nMaHue yka3aHHBIX CyMM OCYIIECTBISETCS MyTeM
npsmoro aederoBanusi bankom Cuera Knuenra. [Ipu orcyrcTBum neHer Ha Cyere, CyMMBI 3aJ0JDKEHHOCTEH
mo JloroBopy, HoroBopy o mpenocraBneHun KpemutHoro nmmwurta, Tapudam B3umatorcs bankom B
0e3aKIenTHOM MOps/AKE C MHBIX OaHKOBCKUX cueToB KimeHrta, myrem WX mpsaMoro AeOeTOBaHMS H/MIM Ha
OCHOBAaHWH ITUIATEXKHBIX TpeboBaHui-mopydenuii. [IpucoeaunuBmucy k CraHmapTHBIM yclioBHsM, KiueHT
NpEeZIOCTaBIsieT B 3TOM baHKy mipsimoe, 06e3yclioBHOE W 0E30T3BIBHOE COTJIACHE, B TOM HYHCIIE BBIPAKCHHOE B
COOTBETCTBYIOIIMX JJOTOBOPAX/COTIALICHUAX U UHBIX COMYTCTBYIOLINX JOKYMEHTAX.

63. TommuceBas JloroBop, KimeHT moATBEpKIaeT, 4YTO OH SIBJISIETCS  BBIrOJoNpHOOpeTaTeseM
pa3mernieHHpIx Ha Cuere u mocrynaronux Ha CyeT JeHer, U YTO UCTOYHMKH MOCTYyIUieHus AeHer Ha Cuer
SBIIIFOTCSL 3aKOHHBIMHU.

64. Bsnoc aener Ha CyeT TPEeTbUMH JIMLAMHU JOITYCKAETCS, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbCTBOM
PK.

65. Bce Omepaunu, coBepiieHHble ¢ ucnoias3oBanueM J[lononmuurensHoir Kapter ee [lepxarenem,
CUYMTAOTCS COBEPIIEHHBIMU KiIMeHTOM.

66. [ns nauyanma coBepmieHust Kimentom pacxomHbix Omepanuii ¢ ucnons3oBanuem Kaptel Kimenry
HeoOxoaumo akTuBupoBaTh Kapty. AxktuBanus Kapter ocymiectisercs myrem BBoaa [IMH-kona mpu nepsoii
Omnepauun, o koTopoii Tpedyercs BBoa [IMH-kona.

67. Kapra, B Tom uncie JlonmonnurenpHas Kapra, Moxer ObITh nepenaHa KiueHTY MyTeM HampaBlieHHS
3aKa3HBIM ITOYTOBBIM OTIIPABIEHHEM 10 yKazaHHOMY KimenTom B 3asiBlIeHNHN afpecy MPOKUBAHUS WK ITyTEM
BbIaun Knuenty npu ero jaumyHom oOpamieHun B bank, nmbo mepemaHa WHBIM CIOCOOOM, COTJIACOBAHHBIM
bankom ¢ Knuenrom.

68. [IMH-kox, B TOM umcie To JONONHUTENbHON Kapte, MoxkeT ObITh mepenan KimeHTy IyTeM BbLIA4H
Knuenty npu ero nuunom obpamennu B bank B [IMH-koHBepte, 100 momyyen Knuenrom yepes cucremy
IVR cornacoBanubsiM bankom ¢ Kinuentom myTem.

69. Bce Kaptbl, BbinyleHHbIE corjiacHO JloroBopy, sBIsIOTCS COOCTBEHHOCTHIO baHka, W momiexar
Bo3Bpary Kiumentom banky mno mnepsomy TpeboBanuio banka. Ilepemaua Kaprter ee /[epkatenem B
NoJIb30BaHue ApyroMy JlepskaTento JIMOO TPEThUM JIMLAM HE JI0ITyCKaeTCsl.

70. Tlo oTHOLIEHUIO K OTKPBITUIO, 3aKPBITHIO U BeleHUI0 OaHKoBckux CueroB ans Kaprounsix Onepauwii,
BBIITYCKY W oOchmyxuBanuto Kapr, momumo 3akoHojarensctBa PK u B uacTu, He mpoTHBOpevamiell emy,
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NPUMEHSIOTCS TIPaBHiIa MEXIYHAPOAHBIX IJIATEKHBIX CUCTEM, MEXIyHapoaHas OaHKOBCKasl MPAKTHKA, OObIYan
nenoBoro obopora, BHJI banka. B cioydae BO3HHKHOBEHHS JIOOBIX NPOTHBOPSUMH MEXKAY IpaBHIIAMH
MEKAYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToammMu CTaHIapTHBIMH YCIOBHAMH, W/uiau JloroBopom o
npenoctapieHusl KpemuTHOro JMMHTA W/WIM WHBIX JOTOBOPOB, MPHUMEHSIOTCS COOTBETCTBYIOIIUE MpaBHiIa
MEKAYHAPOIHBIX IJIATEKHBIX CUCTEM.

71. Ilo mucemenHoMy 3asiBieHnto KinmenTta bank moxer Boaath JJomonmanTensabie KapThl TpeThUM JHIIAM.
KnueHT HeceT oTBETCTBEHHOCTH 3a Bce Omnepauuu, coBepiiaemsle ¢ [JlononnutensupiMu Kapramu tpetbumu
JMIaMH, a TaKxke 3a mnorameHde obmiero gosnra mo Cuery. YOBITKM, BO3HHKIIME 1O BHHE J[lepxareneit
Honomautenpapx KapT, crmceiBarores co Cuerta Kimmenra.

72. Tlepenaua KapTbl TpeThUM JHLIAM B MOJIH30BaHUE W/UITK B 3aJI0T 3aIlPELIaeTCsl.

73. Kapra, npenbsBieHHas HEYIOJTHOMOYEHHBIM JIMIIOM, TIOAJIEKUT U3BSTHIO.

74. B cmygae ecrm epxxarens Kapter 3a6pm1 [IMH-kon, or moxxer oOpatuthesi B bank s
U3MeHeHus U nonydyeHus Hoporo [IMH-kona.

75. bank obecnieunBaeT oOciykuBanue Kaptel uepe3 OecriepeboiiHoe GyHKIIMOHUPOBAHUE CUCTEM
U DJIEKTPOHHBIX yCTPOUCTB (BKItouasi bankomar u UIIT), Hag KOTOPBIMU UMEET TIPSIMOil KOHTPOJIb, U
00s13y€eTCsl NPUHUMATh BCE BO3MOXXHBIE MEPHI IJIsI BOCCTAHOBJICHHUSI OOCIy’)KHBAHUsI B CIIydae €ro
MPUOCTAaHOBKHU I10 He3aBUCAIIMM OT banka nmpuuuHam.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JIeHcTBHUsI paboTHUKOB (kaccupoB) [Ipeanpunumaresns,
HE OCYIIECTBUBIIMX HJIM JOMYCTHUBIIMX OLIMOKM Ipu mnpoBeaeHuun Kaprounsix Omnepauuii, B
YaCTHOCTH, €CJIM KaCCHUPOM He OcyllecTBIIeHa uaeHtudukauus Jepxarenss KapTel u cBepka ero
MOAITUCH Ha TUIATEKHOM JOKYMEHTE € MOANHCHI0 Ha KapTe n/unm qoKkyMeHTe, yIOCTOBEPSIOIIEM
JIMYHOCTb.

77. Jna mnpoemenms Kaprtounsix Omnepammii [epxarens Kapter mnpenpssiaser Kaprty xkaccupy
HpeI[HpI/IHI/IMaTCHH WM IIYHKTa BbIJAa4YMW HAJIWYHBIX AOCHCT, JII/I6O IIPpOU3BOAUT ILGI\/'ICTBI/ISI C IIOMOULIBIO
baHkoMaTa/MHBIX JIEKTPOHHBIX YCTPOICTB B PeXUME caMO0OOCTyKUBaHMs, 1100 ocymecTBiuser KapTounsle
Onepauuy UHBIM CIIOCOOOM, € UCTIONB30BAHNEM PEKBU3UTOB KapThl.

78. Kaccup BmpaBe morpeboBath y J[epxkarenss KapThl HOKYMEHT, yJIOCTOBEPSIIOIIUNA €To
nmudHOCTh. [Ipu oTCyTCTBUM Takoro JOKyMEHTa KaccUp BIlpaBe oTkazaTh [lepxkaremto KapTel B
nposeneHnu Onepanuy, a TakkKe yaepxuBaTh KapTy 10 BBISICHEHUSI OOCTOSITEIIBCTB.

79. KiaumeHnt, npucoenuHenneM K CTaHIapTHBIM yCJIOBUAM BbIPa’kaeT 0e3yCJOBHOE COrJiacue
¢ TeM, 4T0 Bce Omnepauuu, NMPOM3BOAUMBIE C HCNOJb30BaHHEM 3JEeKTPOHHBIX YCTPOHCTB
(Bxiouan bBankomar u UIIT) u moarBep:kaaembie Haoopom IMWH-koma, paccMaTpuBaoTCs
Croponamu kak Onepaunum, copepuieHHble Jlepkartesem Kaprtel. IlodTomy kamxablii ¢gakrt
HaOopa mnpaBwibHoro IIMH-kxona w/maM mnpocTaBjJeHUs MNOANMCH HA CJAHNAX MU YeKax
SAIBJISAIIOTCH NOATBepkAeHueM mnpsaMoro corjacus /[epskareass Kaprtel (JomosHuTeALHOMH
KapTbl) Ha n3bsaTHE AeHer co CueTra Ha ocymecTBIeHre Kaprounoin Onepanumn.

80. J[epxarenr Kaptel 00s3aH coxpaHsiTh He MeHee 6 (WIecTh) MecAIeB Bce JIOKyMEHTHI 10 KapTouHbIM
OHepa]_[I/IHM U NPEAOCTABJIATh UX!:

o Banky, o ero Tpe6oBaHuUI0, 17151 yPETYINPOBAHUS CIIOPHBIX BOIPOCOB;

o OpraHaM HaJOTrOBOM M TAMOKCHHOW CIIyXKOBI, a TaKXe HMHBIM YIOJHOMOYEHHBIM TOCYAapCTBEHHBIM
opraHam B KauecTBe 00OCHOBaHMS 3aKOHHOCTH MOIYUCHHUS ICHET ¥ X PacXOJ0BaHUS,;

o B IPYTHX CIy4asx, IPeayCMOTPEHHBIX 3aKoHO1aTeIscTBOM PK.

81. Jepxarens KapTsl B OTHOM 00beMe HECeT OTBETCTBEHHOCTH 3a o0ecrieueHne coxpanHocTu Kaptel, a
Tarke KoHpuaeHmanpHocTH ee pekBu3nuToB (PUO [epxarens Kaprtel, Homep Kaptsl, cpok nevicteus Kaptsi,
u 11p.).

82. B cBs3u c Tem, 4TO MpaBWiia PasiUYHbIX IUIATEKHBIX CUCTEM MOTYT OTIAMYAThCs, baHK Takke HE HeceT
OTBETCTBEHHOCTH 32 B3WMaHWE ITyHKTAMH BBIJIAYM HAJMYHBIX JICHET KaKOTO-THOO JIOTOJIHUTEIHLHOTO
Bosznarpaxaenus (He otHOcsmerocs kK Tapudam).

83. Ilo mpaBunaMm IUIaTEeXHBIX cucteM llpeanpuHuMMaTens He BIIpaBe 3aBbIIIATH CTOMMOCTH
TOBapOB, pabOT WX yCIIyT Npu NpuHATHH KapThl K omnjiate mo CpaBHEHUIO C HAJTMYHBIM PacyeTOM.
Hepxarens KapTel 00s13an yBeomisaTh bank 000 Bcex citydasix 3aBBIIICHUSI CTOUMOCTH TOBapoOB,
padoT nnm yciayr.

84. epxarens Kaptel Oe3ycnoBHO cornamaercsa, yTo Kapra cunrtaercss Haxopasmielcsi BO BIaJCHUH H
nonb3oBanuu Jlepkartenss KapTel Ipu OTCYTCTBUH JIOJDKHBIM 00pa3oM 3aperHCcTPUPOBAHHOTO TpeboBaHuMs, a
Kaprounsie Omnepanun, coBeplIEHHBIE ¢ HCIONb30BaHMeM KapTel g0 peructpauuu TpeboBaHus baHkow,
CUMTAIOTCSA HAAJIeKalluM o0pa3oM caHKUMOHUpoBaHHBIMHU Jlepxkarenem Kaptel. [lepxarens Kaptel Hecer
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PHUCK M OTBETCTBEHHOCTh B OTHomeHHH KaprouHsix Onepanuii, COBEPLUICHHBIX 10 BCTYIUICHUS! OJOKMPOBKU
Kapts! B cuiy.

84-1. bank He Haumcisier Cashback mpu coBepiieHnH omepanuii ¢ MCHOJIB30BAaHHEM IIATEKHOW KapThl 110
CIIEeTYIOIIKM BUAAM OTlEeparvi:

— oIuIaTa yCiIyr Ka3uHO, TOTaIU3aTOPOB U JIOTEepeii;

— oIIIaTa IUIaTe)KeH B OIOIKET;

— [IEPEBOJI ICHEKHBIX CPEACTB.

85. VcrHoe TpeboBanue, MO yCMOTpeHHIO baHKa, JJOJDKHO OBITh TMOATBEPXKIEHO IOCIEIYIOIUM
MUCHhMEHHBIM 3asBieHneM Jlepxkarenss Kaptel, mpeacraBnsiemsiM B bank B TedeHue AByx Paboumx mHEl co
nust yetHoro TpeboBanusi. B cimydae HEBO3MOXKHOCTU MPEIOCTaBUTH MUCbMEHHOE TpeOoBaHNe B YKa3aHHBIN
BBIIIIE KpaliHWH cpok, Jlepxkarens KapTel o0si3aH mpeaBapuTeNbHO yBEIOMHTH 00 3ToM baHK ¢ ykasanmem
IPUYMH HEBO3MOXXHOCTH HPEAOCTAaBICHUS IMCbMEHHOro TpeOoBaHMs M, IpHU TEpPBOH BO3MOXKHOCTH,
npenocTaButh B bank nmiuceMennoe TpeboBaHue, aHAIOTUIHOE YCTHOMY.

86. IIpucoenunuBmmick kK CTaHAapTHEIM ycioBUsAM, KimeHT cornamaercs, yTo baHk BIpaBe (UKCHPOBATH
u 3anuceiBarh TenedoHHele oOpamenus [epxatens Kaprter B bank, B Tom umcine Bo wu30exaHue
BO3HMKHOBEHUSI KaKUX-THO0 cropHbIX cutyanuid. [Ipu satom [epxarens KapTel Takke cornamaercs ¢ TeMm,
4YTO 3amuch TeneOHHOro oOpaimieHus, Mpou3BeleHHas baHkoMm, Oynger SBISTbCA —JIOCTATOYHBIM
JI0Ka3aTeJIbCTBOM cofepkaHus noctynuBiiero ot Jepikatens Kaprtel yctHoro TpeGoBanus 10 MOMEHTa
HNOATBEPXKICHUS Takoro TpeGoBaHuUsl B MUCBbMEHHON (OpME B COOTBETCTBUU € HacTOSAMMMH CTaHIApTHBIMU
YCIIOBUSIMH.

87. B ciyuae Hanpasnenus TpeboBanus B Grmian baHka wiu 000My 4IEHY COOTBETCTBYIOIIEH ITATEKHOM
cucTeMsbl, 6J10KkupoBka KapTel BCTynuT B cuity nocie peructpauun bankom TpeOoBaHus, mepeaaHHOToO JaHHBIM
¢unranom baHka WM YJIEHOM COOTBETCTBYIONIEH IITaTe:KHOM crcTeMbl OT nMeHu [leprkaTens KapTol.

88. Tpebomanue cunraercs ucxoasmmm ot Jepkatenst KapTel, KOTOpBIli HECET PUCK M OTBETCTBEHHOCTH 3a
BO3MOKHOE HECOOTBETCTBHE 1peOOBaHMS €ro BOJEU3BSIBICHHUIO, a TAKKe MOCHeACTBUS OMOKupoBkH KapTel
bankom. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS OJOKMPOBKU KapThl, mpon3BeieHHOW Ha OCHOBAHHUHU
TpeboBanus or umenu [epxarens Kaptel, nepemannoro no tenedony/ tenexcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHUSIMH, U3JI0KEHHBIMH B HacTosieM Jlorosope.

89. [Ilocne OnoxumpoBkm Kaptel, Ha ocHOBaHWM THICEMeHHOro 3asBieHus lepxkarens Kaptei, bankom
BhIITyckaeTcst HoBas Kapra, ¢ HoBeIM HoMepoMm U [TMH-konoMm.

90. bank coxpaHseT 3a cO00l MpaBo MpPEAbIBUTH NMpeTeH3uH K Jepxkarento KapTel B ciiyyae HeCOOIOIeHHS
TpeOOBaHU K XpaHEHHIO U UCTONB30BaHMI0 KapThl, a Takke B ciyyae HecoOmoaenus cekpernocty [IMH-kona
(B ToM umcIe, mocie 6JI0KupoBKK KapThl), a TakxKe B Cllydae YCTAaHOBIICHHUS MPEJHAMEPEHHBIX IPOTHBOIPABHBIX
neiicteuit epxxarens Kaptsr.

91. Ilpu obuapyxenun Kaptbl, paHee 3asBIeHHON Kak yrpadeHHOH, Jlep:katens KapTel 00s3aH HEMeIeHHO
nponH(opMupoBats 00 3ToM bank u BepHyTh Kapry B bank. B ciyuae HeBo3Bpara HaiineHHoW KapTel, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlepxarens KapThl mpuHUMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TAaKOW
HeBo3BpaT Kaptsl banky, a Taxke 00s3yercst BO3MEeCTHTh baHKy 11100ble JJONOIHUTENBHbBIE PACXOIbl, KOTOPBIE
MOXeT rnoHectd baHk B cBs13u ¢ nzbsitueM KapTeol.

92. Ecmu y baHka ecTh OCHOBaHHS MoOJiarath, YTO CYIIECTBYET PHUCK TMPOBEACHHs HECAHKIIMOHUPOBAHHBIX
monreHHn4eckux Omneparmii o Tekymemy Cuery Knuenra, bank Bipase 6e3 mpeBapuTeIbHOTO YBEIOMIICHUS
3abnokupoBats Cyer.

92-1. KnueHT caMOCTOSITeNIbHO MPOM3BOIUT BCE pacueThl ¢ HamoroBbiMu opraHamu PK u npuHumaer Ha ceOst
NOTEHIMANBHBIN PUCK, CBI3aHHBIN ¢ COOII0ICHUEM TPpeOOBAaHNH, YCTAHOBJICHHBIX TOCYJAPCTBEHHBIMU OpraHaMHU
B OTHOIICHWU HAJIOTOB M JAPYTMX OOS3aTENbHBIX IUIATEKEeH, KOTOpble OyIyT paclpoCTpaHSTHCS HA JECHBIW,
Haxozsmuecs: Ha CueTe, BKIIToYas BRIIDIaYeHHBINM bankom Bo3spar.

92-2. Bank uMeeT MpaBO B OJHOCTOPOHHEM MOPSJIKE OTKAa3aThCs OT HCIONHEHWs Hacrtosiero Jlorosopa
(oTKa3aTh B IPOBECHUHN ONIEPALMN) B CIIy4ae:

- HemipeiocTaBieHus: KitmenroM nHGOpMaIuy WM JJOKYMEHTOB, HEOOXOMUMBIX Jiist uueHTuduKkann Kirenra
B 1ensax ucrnoiHeHuss bankom TpeboBanmil 3akoHomaTenbcTBa PecyOnuknu Kazaxctan o mpoTHBOAeiicTBHM
Jerann3aniy (OTMBIBAaHUIO) J0XOJIOB, MIOJIyYSHHBIX MPECTYIHBIM IIyTeM, U (PHHAHCHPOBAHMIO TEPPOpPHU3Ma U
3akoHa CLIA «O Hanoroo010KeHUN HHOCTPAHHBIX CUETOBY;

- ecn y baHka ecThb OCHOBaHMS MOJaraTh, 4TO OMEpAIMH C JeHbraMHu U (WJIM) WHBIM WMYIIECTBOM KJIMEHTa
CBA3aHBl C Jerann3anuedl (OTMBIBAaHMEM) JOXOJOB, MONYyYEHHBIX TPECTYNHBIM IyTeM, © (WJIH)
(UHAHCHPOBaHUEM TEppPOpU3Ma, IPHU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOAATENHCTBOM PecyOnuku
Kazaxctan o mpoTMBOAEHCTBUM Jerajau3aniy (OTMBIBAHHIO) JOXOAOB, MOJYYEHHBIX NMPECTYNHBIM ITyTE€M, H
(hHMHAHCHPOBAHUIO TEPPOPHU3MA.
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IIpu stom bank BmpaBe pacTtoprHyTh JlOroBOp B OJHOCTOPOHHEM MOpSIKE, MPEIBAPUTENHHO YBEAOMHUB
Knuenrta He mosnHee uem 3a MecsI] 10 JaThl pacTop:keHus Jlorosopa.

92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUE MCC B 52J€KTpOHHBIX JaHHBIX Onepanui,
MOJTYYEHHBIX OT IJIATEKHON CHCTEMBL, (haKTHIECKOU ESATENbHOCTH MPEANPUSITHS TOPTOBIIH U CEPBHUCA.

92-4. Knment mnpenoctapnsier baHky cBoe 0Oe3yclOBHOE corllace Ha pPacKpbITHE WHQOpPMAIMH O HEM
Hanorosoit Ciyx6e CILIA, B ToM umcie, B cilydae U3MEHEHHS OOCTOSTENECTB, B PE3YNbTAaTe KOTOPBIX
MOSIBUINCH OAMH WMJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBaHUs MojaraTb O TOM, 4To KiHMeHT sBusieTcs
nepconoi/pesunentom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
oTkpeiToM Knunentom B baHke, IpeBBICUT Ha MOCIEAHION ATy KAJIEHAAPHOIO roja CyMMy, ONpPEAEICHHYIO
3akoHoM CIIA «O Hanoroo010kxeHUH HHOCTPAHHBIX CYETOBY.

92-5. TlomkmioueHHe K YCIIyre «IIpeaocTaBlieHHe WHPOpPMaluM O ABIKEHWH O KapTe/cyeTy uepe3 SMS-
COOOLIEHUs» MPOU3BOAMUTCS Ha OCHOBAHMHM NHUCBMEHHOro 3asBieHus: Kimenra (B ToMm ymcie 3asBieHHS
odepTsl).

92-6. SMS-onoBenieHus SABISIOTCS YBEIOMIICHHEM O MPOBEACHUH JBIKEHHI IO CUETY /KapTe.

bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTaBKYy OIEPaTOpPOM COTOBOH cBs3n SMS-onosemienus,
OTIpaBlieHHOT0 baHkoM.

B cBsa3u ¢ monp3oBaHmeM baHkOM yciyramMu COTOBBIX ONEpaTopoB, AaHHBIE OMEpaTopbl OyayT HMETh
TEXHMYECKUH JOoCTynm K Tekcty SMS-onoBenienus, coaepkaiiero HHGOpPMAINO, COCTABISIONIYIO
0aHKOBCKYIO TaiiHy 1o cuery Kiuenra.

92-7. bank He HeceT OTBETCTBEHHOCTH 3a NPEAOCTABICHUE TPETHbHM JIHMIAM HH(QOPMAIMH O MPOBEACHUH
PacXOJHBIX OMepaIfii Mo OaHKOBCKOMY(-UM) cueTy/cueTaM mocpeacTsoM SMS-omnoBeneHus, HanpaBIeHHOTO
Ha HOMep TenedoHa, YKa3aHHBIM B 3asBJICHUU (B TOM Yucie 3asBleHNH 0(epThl), a TaKKe JaHHBIE JeHCTBUS
banka He SBIAIOTCA pacKpbITHEM OaHKOBCKOW TaifHBI, ecin baHk He OBLT CBOEBpPEMEHHO YBEIOMIICH
KnuentoMm B mucbMeHHOH (opme 00 yrepe, Kpaxke, Mporake ¥ WHBIX CIIydasiX YTPaThl COTOBBIX Telne(OHOB,
SIM-kapt ¢ Takoro TeneoHa WM UX Tepedadd TPETHUM JIMIaM Ha JIOOBIX OCHOBAHUSX. 3a TOCIEACTBHS
pasriamenus: uHGopmanu o0 omnepaunsx KinmeHra B pesynpTaTre TakoW yTpaThl, KpasKd, MPONa)Kd M MHBIX
ClIydasix yTparbl COTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TenedoHa WM UX Mepefaddl TPETbUM JIMLAM Ha
T0OBIX OCHOBaHMSIX OTBETCTBEHHOCTH HeceT KineHT.

I'nasa 3. [IpegocraBienue Kpeantnoro mumuta no Kapre
1. Hopsanok npenocrasjenus Pa3pemennoro opepapadra
93. PacuerHsIii neproa paBeH OAHOMY KaJIeHIAPHOMY MECHLLY.
94. IlnatexHbIi NEpUOJ paBeH OJHOMY KaJI€HAAPHOMY MECSILL.
95. TIlIpum paccmorpenun 3asBieHus o Bbljaue KapTel baHk mpuHUMaeT pelieHue Mo IMPeoCTaBICHHIO
Kpenura. Kpeaut npucBamBaercss Ha cpok aeictBusi KapTsl miam o mucbMeHHOro ot3biBa KimeHtom u
NOTaIlIeHNs] 3aI0JDKEHHOCTH B TMOJHOM oObeme. Kpeaut mpenocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJICHHBIX
3asenenueM u Tapudamu banka.
96. B rteuenue [lnarexxnoro nepuoaa KimeHT noimkeH moracuth BCro cymmy OOIIeit 3210 KEHHOCTH.
97. bank paccumnteiBaeT Bo3narpaxxnenue 3a Kpeaut Ha PacueTHyro maty, HauMHas CO CIEAYIOILETO JTHS,
korjpa no Cuery Obuia oOpaborana Omnepanus, 10 PacueTHOW naThl W/WIK JHS TOTAIICHUS MMOJHONH CyMMBbI
Kpenuta u npovnx cBsS3aHHBIX C HUM TIATEXel BKIIOUUTEIBHO.
98. Ilpu BHecenun Kimmentom mnoramenuss Ha Cuer baHk aBTOMaTH4YeCKM pPacCUMTHIBAET Ha 3Ty AaTy
Bosznarpaxaenue 3a Kpeaurt, HaumHas co cleayrolero OHs mnocie nocieaneil PacuerHod nmatel 1o aHS
BHECEHUS] CYMMBI BKITFOUHTENILHO Ha cyMMy OCHOBHOTO Jtonra 1 [IpocpoueHHOr0 OCHOBHOTO JIONTA.
99. bBank ompenenser Bua u pazmep Obecrieuenust Kaptel u pazmep KpeautHoro nummura mo cBoemy
YCMOTPEHHIO.
100. Bank mMeer mpaBo B O€3aKIENTHOM IOPSJIKE U3MEHHUTh YCTAHOBJICHHYIO cyMMy KpeauTHoro nmmura
WM aHHYJHPOBATH €TO.
101. bank umeer mpaBo B Oe3akUENTHOM BHeCyAeOHOM mopsanke wucmoib3oBate Obecneuenne Kaprel n
Kpenura mst moramenus nebutopckoit 3anomkenHoctd mo Cuety, a Taxkke A noramenus: cymmsl Kpenura,
BosznarpaxjaeHusi, KOMUCCHOHHBIX M INTPadHBIX MPOIEHTOB, €CIIH IOTallleHHE 33JJ0JDKEHHOCTH MPOCPOUYCHO
Oonee uem Ha 1 (oAMH) ACHB.
102. Knuent mmeer mpaBo moaats B baHk muchbMeHHOE 3asBICHHME Ha M3MEHEHHe pasmepa KpeautHoro
JMUTA.
103. bBank mMmeer mpaBo He pasriallaTh MPUYHHY OTKa3a B npenocraBieHnn Knuenty KpeaurHoro nummura
WJIM U3MEHEHHS €ro pa3Mmepa.
104. Hepaspemennslii oBepapadT MoXeT ObITh mpenocraBiieH bankoMm Kiuenty B ciyyae HejocTaTka
JoctynHoro numuta Ha Caere, 1151 OCYIISCTBICHHSL:
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o pacxomubix Onepaunii mo omnate Toapa, yciyr IlyHkTa 00CITy>KUBaHMS, B TOM YHCJIE CTPaxXOBIIHKA,
MOJYYEeHHUs] HAJIMYHBIX JCHer, OaHKOBCKHUX IIEPEBOAOB C HCIOJb30BaHMEM KapTel (ee PEKBU3UTOB) H
KOMMCCHH, CBsI3aHHBIX ¢ 9TUMH Onepanusmy;

o omnarel Knnentom baHKy HauMClEeHHBIX BBIIIAT, KOMHCCMH U Bo3HarpakaeHus 3a IMOJNb30BaHHE
KpenuToM 1 MHBIX MJaTeXed B COOTBETCTBHU C 3asBiIeHHEM, HacToAMMU CTaHAAPTHBHIMH Y CIOBUSMH H
Tapudamu.

105. Kpenut B pamkax KpenuTHOro JTMMHUTA CUMTAETCS TPEOCTABICHHBIM BaHKOM CO JHS OTpayKEHHS CYyMM
Omnepanuii, OCyIIecTBISIEMBIX (ITIOJTHOCTHIO WJIM YacTHYHO) 3a cueT Kpemnuta, Ha Caere.

106. B cnyuyae HeucromHeHUS KIIMEHTOM CBOMX O0S3aTENIbCTB B CPOK baHK HAyMCISCT HEYCTOWKY Ha
IIpocpouennsrit OcHOBHOW noiar B coorBeTcTBUU C Tapudamm. [loramenne monra ocCymecTBIsIeTCS B
MOPSIIKE, YCTAHOBJICHHOM HaCTOSIIIUMH CTaHIApPTHBIMH yCIIOBHSIMH.

107. OOmas cymMMa 3aJ0/DKCHHOCTH IIOTAlllaeTCs CKEMECIYHO B TIOJHOM pa3Mepe, pPacCUMTaHHOM Ha
PacueTHyt0 1aTy 1 yka3piBaeMOM B €:KeMeCS4YHOM Brimucke.

108. 3amomxenHocTh KimeHnTa nepes baHkoMm BO3HHKAET B pe3ysibTaTe:

. npenocrapnenus bankom Knuenty Kpeaura;

o Hauucnenus bankoM Bosnarpaxaenus, nmojiexamero yninate Knuentom 3a noias3zoBanue Kpeaurowm;
o HauucaeHuss bankoM muiaT 1 KoMuccuil, nojexamux yiare Knuenrowm;

o MHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH, CBA3aHHBIX C HCIIOIHEHHeM [loroBopa.

109. TIlo okonuanmm Kaxkgoro PacuerHoro mepuona, bank dopmupyer u npenocrasmsier Knuenty Boimucky
crnocoOoM, onpeneneHHbIM 3asBieHreM Kinuenra. Beinucka conepxur:

. Bce Omnepanuu, oTpaxkeHHble Ha Cyete B TeueHue PacueTHoro nepuona;

o Oamanc Ha Havano PacuerHoro mepmona (Bxopsmuit Oamanc) u koHern PacderHoro mepuoja
(Mcxomsmmmii 6anmanc),

o cyMMy 3aJ0JKEHHOCTH C YYETOM paccUuTaHHOro BosHarpaxaeHus, neHu, mrpagos;

o pouy0 HHPOPMALUIO, KOTOpYIo baHk cunTaeT He0OXOAMMBIM HOBECTH 10 cBeaeHus Kinuenra.

110. Hcxomsmuii Oamanc Ha KoHen PacueTHoro mepwoja, yKa3aHHBIM B BrIucke, BKIIIOYaeT CyMMY
OCHOBHOTO J10JITa, MPOCPOUESHHOTO OCHOBHOTO Jloira u Hepaspemennoro oBepapadTa (Ipu ero HATUYWH).
111. Cymmbl xommccuid u  BosHarpakmeHuWs, WHBIX IDIaT, TNPEAyCMOTpPeHHBIX Tapudamu, He
KallUTaJIU3UPYIOTCsT Ha cymMMy OCHOBHOTO [0ira, OHM BKIO4apoTcs B OOMIyr0 CyMMy 3al0/DKEHHOCTH
OTAENBHO.

112. [112.[enbru, pa3merieHnsie Ha Cuere, cruchiBatoTesi bankom co Cyera B moramieHue 3a0KeHHOCTH
(Iipu ee HaIMYMK) B CICIYIOLIEH OUYepETHOCTH:

. B TIepBYI0 ouepenb — HepaspemnieHHsiii oBepapadr;

. BO BTOPYIO OUYepe/ib — CyMMBbI HAUUCIICHHBIX IJ1aT (KOMUCCHH, TIeHH, ITpagoB);

. B TPETBIO OYepelb — MpOCpoUeHHOe Bo3HarpaxieHue;

. B YETBEPTYIO ouepelb — Bo3HarpaxaeHue;

. B IIATYIO O4YEpEIb — OCHOBHASI CyMMa JI0JIra, pu 3ToM cHadana [Ipocpouennsiit OCHOBHOM J0JT, 3aTEM

OcHoBHO# 101T.] !

[112. Cymma mipou3BeieHHOro 3aeMIMKOM TUIaTeka 1o HacTosiieMmy JIoroBopy B ciiydae, €Clid OHa
HEJOCTaTOYHA JJI HMCIONHEHUS 00s3aTelbhCcTBa 3aeMINUKa Mo HacTosimeMy JloroBopy, moramiaer
32/I0JDKEHHOCTh 3aeMIIMKa B CICIYIONIEH OUepeTHOCTHU

1) 3agomkeHHOCTh 10 OCHOBHOMY 0Ty (B TOM YHCIIE HEPa3peUICHHBIN OBepaApadT);

2) 3aJ0JKEHHOCTH 0 Bo3HarpaxaeHuto;

3) Heycroiika (mTpad, meHs) B pazMepe, ONpeeIeHHOM B COOTBETCTBHH € 3aKOHOAaTeIbCTBOM PK;
4) cymma OCHOBHOTO JTOJITA 33 TEKYIUN TTEPUOJT TIIIATEKEH;

5) Bo3HarpaxaeHue, HAaUUCICHHOE 3a TeKYIIUN IEPUOJ IATEeKEH;

6) uznepxku banka Mo Noay4yeHUIo UCIIOTHEHUS.

[To nucreuenun 180 (cTa BOCBMHUIECATH) MOCIEIOBATEIBHBIX KAICHIAPHBIX THEH MPOCPOUKH
CyMMa TPOM3BEIEHHOTO 3aeMIMKOM IUIaTeXa Mo HacTtosmeMmy [loroBopy, B ciydae, €clid OHa
HEJOCTaTOYHA JJI WCIONHEHHs 00s3aTeNbcTBa 3aeMIUKa Mo HacrosmeMy JloroBopy, moramiaet
3aI0JKEHHOCTh 3aeMIIUKa B CIEAYIOIIEH 04ePEeTHOCTH:

1) 3an0omkeHHOCTh M0 OCHOBHOMY JIONTY (B TOM YMCJIe Hepa3peleHHbIH oBepapadr);
2) 3a10;DKEHHOCTH 10 Bo3HarpaxaeHuo;

3) cymma OCHOBHOTO J0JTa 3a TEKYIINI NEPHO/I TIaTEeKEH;

4) Bo3HarpaxeHre, HAYUCICHHOE 3a TEKYIIUN MePUOJT TIATEkKEH;

22



5) Heycroiika (mrtpad, IeHs) B pa3Mepe, ONpeeTICHHOM B COOTBETCTBUH € 3aKOHOAaTebCTBOM PK;
6) nznepxxku banka no nonydenuro vcronHenns. ]

113. [ensru, BHeceHHsle Ha Cuer, cnuceBatoTcs baHkoMm it morameHus 3aJ0DKEHHOCTH B ITOJHOM
obveme (mpu Hammunu Ha CUeTre CyMMBI JEHEr, JOCTaTOYHOW ISl TOTalleHWs 3aJ0JDKEHHOCTH), OO B
o0beMe uMeromuxcs Ha Cyere neHer (IpW MX HEAOCTATOYHOCTHU JUIsl MOTalieHus] 3a0KEeHHOCTH B TIOJTHOM
o0Beme).

114. JHoctymHbId ocTaTOK KpemuTHOrO IMMHUTAa yBEMTUYHMBAETCA HA CyMMYy HorameHHONW dacTu OCHOBHOTO
JI0JITa 10 BOCCTaHOBJIEH!UsI KpeAuTHOTO TMMHTA B TIOITHOM 00BEME.

115. [ensrun Knmenta Ha Cuere u mpeBBIIIAIONINE 3aT0JDKEHHOCTh, OcTaloTcs Ha CueTe M yBENWYHMBAIOT
JoCTynHBIi TUMHT.

116. B cnyyae eciu Kiment me pasmectun Ha Cuere JeHer B pasMmepe, HEOOXOIWMOM ISl MOTAIICHHS
3aJ0JDKEHHOCTH, TO, B COOTBETCTBUM cO CTraHIapTHBIMH  YCIOBUSIMH, TaKoe OOCTOSTEIbCTBO
paccMaTpuBaeTcs Kak HeucnonHenne KimeHTom 00s13aTensCTBa, IPH STOM:

117. Cymma OCHOBHOTO [10JITa, BBICTABJICHHAS K TOTAIIEHUIO, HO HE MOTAIIeHHAs BOBPEMS, CUHUTAETCS KaK
[IpocpoueHHbII OCHOBHOMW JOJIT.

118. 3a HeymnaTy WM HECBOEBPEMEHHYIO BHIILIATY 3aJ0JDKEHHOCTH baHK BIpaBe TpeOOBaTh YIUIATHI ILIATHI
(menn) B cooTBeTcTBUU ¢ Tapudamm.

119. B cnyvae HeucmodHeHHS 00s3aTeNbCTB B CpOK baHk BmpaBe ocymiecTBUTHh biiokupoBanume Kaptbt
(Brirouast Bce Jononuurtensubie Kapter). [Ipu aTtom pazbnokupoBanue Kaptel mpousBomutcs bankom mocne
noctymienus Ha C4eT JeHer, TOCTaTOYHBIX IS MOTalIeHHs HeOIUIadYeHHOT0 J0JIra B IIOJTHOM 00BeMe.

120. Ilpm HewcmomHeHWH IMOO HEHaUIekKameM ucnoidHeHnn KimeHtom (3aeMIukoM) 00S3aTENbCTB,
nocieqHui 1IaTUT baHky HeycToiiky (meHro/mtpad) B pasMepe, ompeneneHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CYMMY MPOCPOYEHHOTO OCHOBHOTO JOJITA, 332 KaXAbIH JEHb MPOCPOYKH, C YUETOM
OTpaHWYEHHH, YCTAaHOBJICHHBIX 3aKOHOM.

121. Cpok moramenus 3aI0KEeHHOCTH, Bkiodas Bo3BpaT Kimenrtom bamky Kpeawra, ompenemsercs B
MOMEHT BOCTpeOOBaHMsI 3aJ0KEHHOCTH baHKOM 1 1o ycMoTpeHuto baHka coriiacHO HacTOSIIUM Y CIIOBHSIM.
122. O6mas cymma 3a0KeHHOCTH KitmeHTa cocTouT m3:

o cymmpl OcHOBHOTO noiara W cymmbl HepaspemeHHoro osepapadTa N0 COCTOSHHIO Ha JaTy
BBICTABIIEHUS 3aKIIOYUTENBHOTO CUeTa-BhINNCKH;
o cymmbl Bosnarpaxaenus no Kpenuty, BblmaHHOMy B paMmkax KpeautHoro numMuTa U 10

HepaspemennoMmy oBepapadty (mpH €ro HaJIW4MM), PACCUUTAHHOH CO [Hs, CIEAYIOIIET0 3a JHEM
npenoctapieHust Kpemura win HepaspemenHoro opepapadra;

o CYMMBI TUTAaT, KOMUCCHIA M MHBIX IUIaTexel, mouiexamux yruiare KimmenroMm, He crimcanHbix co Cuera
(TIpY HATMYMH TAaKOBBIX);
o cyMMbI [IpocpoueHHOr0 OCHOBHOIO JI0JIra M CyMMbI IIPOCpOUeHHOr0 Bo3HarpaxaeHusl.

123. Tapudsl, cBsi3aHHbIe ¢ 00cy)kuBaHHeM Kpeaura, moyiexxar n3MEHEHHIO 1Mo cornameHno CTOpoH.

124. B cnyuae cnucanus aeHer co cyetoB KimeHrta B Ipyrux OaHkax (OpraHW3alUsx, OCYIIECTBIISFOIINX
OTJenbHbIe BUIBI 0aHKOBCKUX orepauuil) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3arpathl baHka, cBS3aHHBIE CO CITMCAaHUEM B 0€3aKLENTHOM U OECCIIOPHOM IOPSIKE.

2. Ilopsinok npenocrapiienusi PeBosibBepHoro Kpenura

125. bank, B ciyuyae akuenta odeptsl Knmenra o mpenocraBnennn KpeautHoro jauMuTa, Ha OCHOBaHHMHU
uHpopMauy, npenocrasieHHoil KinrenTtoM B 3asBieHnH, a TaK)Ke UHBIX UMEIOIINXCS CBEICHUH, OTKPBIBACT
Knuenty Ha notpeburenbekue nenu Kpenutheiid muMuT Ha CueTe, B OHOM M3 pa3MepoB, MPEITyCMOTPEHHBIX
Tapudamu, ykazanasiM KimentoM B 3asiBlIeHUH, CPOKOM Ha JIBaJIaTh JIET, cO cpokoM Kpenurta Ha 1Ba roja.
Ilpu stoM, mo momenta AxtuBaumu Kaptel m aknenta bankom odeptsl Knmenta o mpemocraBieHuu
KpenutHoro immura, KpequTHbINA TUMUT paBEH HYIIIO.

126. bank nnpopmupyer Kimenra o6 akienrte ohepTsl 0 mpeocTapieHnn KpeuTHOro JIMMUTA U O pa3Mepe
ycraHoBJIeHHOro KpeanTHoro numuta B MOMEHT AkTuBauuu KapThl 100 myTeM HampaBieHUs! yBEJOMIICHUS
00 stom Knmenty mo azmpecy, ykazaHHOMY B 3asiBICHUH, JIMOO MyTeM mepenaun yBenomieHus Kiuenry
JU4HO, nox pocnuck. [Ipu atoM KpenuTHbIl JIMMAT CTaHOBUTCS AOCTyleH KIMEHTY [Uisl MCHOIb30BaHUs HE
MO3/IHEE JHSI, CIEIYIOLIETO 3a THEM AKTHUBAIUH.

127. Tlpu paccmorpenuu 3asBieHus o Beigade KapTel, bank nmpuHHMaeT perieHde Mo MpeJoCTaBICHHIO
Kpeaurta. Kpenut npucBauBaercst Ha cpok naeiictBus KapTel win 10 nmucbMeHHOro ot3biBa KiumeHtom u
TOTaIlleHNsT 3aJI0JDKEHHOCTH B TOJNHOM o0beMe. KpeauT mpenocTaBisieTcss Ha YCIOBUSX, YCTAHOBJICHHBIX
3asenenueM u Tapudax banka. B teuenue [Inarexnoro nepuoxa Kiment nomkeH omnatuts yacts Kpeawura,
B pasMepe ycTaHoBIeHHOM Tapudamm banka, a Takke yminatuth Bo3HarpakiaeHue 3a HUCIIOJIB30BAHHYIO
cymmy Kpennta m npoumne mnarexu cornacHo Tapudam banka. Bank paccunteiBaeT Bo3narpaxienue 3a
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Kpenur, HaunHas ¢ TOTO JNHSA, KOTJa MoiydeHa wH(opMarms o6 Onepanuu, 10 JHS MMOTANICHUS IMTOJHOH
cymMbl KpenuTa v mpodnx CBSI3aHHBIX C HUM IIJIATEXKEH.

128. bank mMeeT mpaBo B OE3aKIENTHOM IMOPSIKE W3MEHUTH YCTAaHOBICHHYIO cymMmMmy KpeautHoro nmmuta
WIM aHHYJIUPOBaTh €ro. baHk #MeeT MpaBo B OE3aKIENTHOM BHECYACOHOM MOPSIIKE KCIIOJIb30BaTh
Ob6ecnieuennie Kapter n Kpegwra mns morameHus neOUTOPCKOM 3amomkeHHOCTH mo CUery, a Takke s
noramreHus: cyMMmbl Kpenura, Bo3HarpaxaeHns, KOMACCHOHHBIX W IITpadHBIX MPOIEHTOB, €CIH MOTaIleHe
npocpoyeHo 6ojee, ueM Ha 1 (0IWH) ACHB.

129. Kiuent mMmeer mpaBo mojath B BaHK NMUChMEHHOE 3asBICHUE HAa W3MEHEHHe pa3dmepa KpenutHoro
JTUMHUTA.

130. baHk wuMeeT mpaBo He pasriialiaTh NPHYUHY OTKa3a B mpenocraBiieHuu Kimenty Kpenurta wiu
WU3MEHEHUs eTo pa3Mepa.

131. Hepaspemennslii oBepApadT MoKeT ObITh mpenoctaBieH bankoMm KiueHty B ciiydae HeJocTaTka
HoctynHoro numuta Ha Cuete, A OCYIICCTBICHHUS:

o pacxoanbix Oneparuii o orutare ToBapa, ycnyr IlyHkra oOCIy)KMBaHHS, B TOM YHCJIEC CTPaXOBIIHKA,
MOJTyYeHUsS] HAJMYHBIX JICHEr, OaHKOBCKMX IEPEBOJOB C HCIOJb30BaHHEM KapTel (e€ pPEKBH3UTOB) H
KOMUCCHM, CBSI3aHHBIX ¢ 3THMH Omepanusmu;

. ormatel KnueHtoM bBaHKy HauuclI€HHBIX BBIILIAT, KOMUCCUH M BoO3HarpaxkaeHus 3a MOJb30BAHHE
KpenuTtoMm u MHBIX IJIaTe:ked B COOTBETCTBUM C 3asiBICHUEM, HACTOAMMUMHU CTaHOAPTHBIMU Y CIOBUAMH U
Tapudamu;

132. Kpenur, B pamkax KpemuTHOro IMMHUTa, CYUTAETCSA MPENOCTaBICHHBIM BaHKOM cO IHS OTpasKeHUs
cymm Orniepanuii, OCyIIecTBIsIEMBIX (TTOIHOCTHIO WM YaCcTUYHO) 3a cueT Kpenura, Ha Cuere.

133. B ciuydae mnpeBbIICHUs HEHCIOJNHEHUS KimeHTOM CBOMX 00s3aTeNIbCTB B CPOK bBaHK B3uMaeT
JIOTIOJTHUTENIBHO TIATy 33 MPOCPOUYCHHYIO 3aJ0/DKEHHOCTh B COOTBeTCTBUU ¢ Tapudamu. [loramenue miathl
OCYIIECTBIISIETCS B MOPSIKE, YCTAHOBICHHOM HacTOSAIMMI CTaHJAPTHBIMA yCIOBHSMU.

134. B cnyuae akmenrta bankom mHOTO pasmepa KpeauTHoro nmmmura, MpemycMOTPEHHOTO B 3asiBICHUU
(oepre) Kimenra, mepBoHAYaabHO NPEAOCTABICHHBIM KpeAWTHBIM JIMMUT MOXKET OBITh YBEIWYCH WU
yMeHbIIIEH TMocie mnorameHus KpemuTa, ecnmn WHOE HE NpeaycMOTpeHO HactosmuMu CTaHAapTHBIMU
YcioBusmu.

135. 3amomxenHocTh KinenTa nepe baHkoM BO3HUKAET B pe3yJbTaTe:

. npenocrapnenus bankom Knnenty Kpeaura;

o Hauncnenus bankoM Bosnarpaxaenus, nmojiesxaiero ymiaate Kinuentom 3a noiaszoBanue Kpeaurowm;
o HauucaeHuss baHkoM 1uiaT 1 KoMUCCHi, mouiexkamux yiate Kienrowm;

o MHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH.

136. Ilo oxonwyanum kaxjaoro PacuerHoro mepuona bank dhopmupyer u npegoctasisier Knuenty Buimucky
criocoboM, onpenenieHHpIM 3asBieHrneM KimenTa. Beimrcka comepxur:

o Bce Onepanun, oTpakeHHble Ha Cuere B TeueHne PacueTHoro nepuosa;

. bamanc Ha Haudaino PacderHoro mnepuwona (Bxomsmuii 6amanc) u koHerp PacderHoro mepuoma
(Ucxonsmmii 6ananc);

o cyMMy 3aJI0JDKEHHOCTH C yYETOM pacCYMTaHHOTrO BosHarpaxaeHus, neHu, mrpagos;

o CyMMYy MuHuManbpHOTO IIJIaTeXa U naTy €ro OIJiaThl;

. cymMmMy MakcuManbHOIO IIaTeXa;

° Npouy0 HHPOPMAIIUIO, KOTOpYyIo baHk cunTaeT HEOOXOAMMBIM JIOBECTH JI0 cBejieHus Kiuenra.

137. HUcxomsammii OajmaHc Ha KoHell PacueTHOro mnepuoja, yka3aHHBIA B BrINHcke, BKIIOYAET CyMMY
OCHOBHOTO J10JIra, IPOCPOYEHHOT0 OCHOBHOTO noira u HepaspemienHoro osepapadTa (IIpu €ro HaIM4uM), B
TOM YHCIIe, CYMMY CIIMCaHHbIX co CueTa myar, Komuccuid M1 Bo3narpaxxaeHus.

138. MunuManbHBIN 1aTex 3a PacueTHbIN nepuoJ paccunThiBaeTes bankoM kak cymma yactd OCHOBHOTO
JI0JIra, PACCYMTHIBAEMOT0 KaK IMPOLEHTHOE COOTHOLIEHHUE, CTaBKa KOTOporo onpenensercs Tapudpamu banka,
Kk vactu OcHoBHoro Jlonra, u HauMcIeHHOro Bo3HarpaxxaeHusl.

139. TIlo [doroBopy MOXeT ObITh YCTAHOBIICH B CIIydasX, PelyCMOTPEHHBIX Tapudamu, JIbroTHBIH eproI.
140. JlprotHeiii mepuoj npuMeHseTcss k OnepanmsM, ykazaHHbIM B Tapudax, orpaxeHHbiM Ha Cuere B
TedeHue PacueTHOro nepuoja, B ciiydae eciid He O3/IHee CpOKa OKOHYaHMsl JIbroTHOTrO nmeprosa, yka3zaHHOIro
B Brmmcke, Knmment pasmectnn na Cuere AEHBIM B pa3Mepe, JOCTaTOYHOM JUIS TOTAIeHHS CYMMBI
3aJJ0JDKEHHOCTH B IIOJIHOM pa3Mepe.

141. B cny4yae HEWCHOJIHEHUS W/WJIM HECBOEBPEMEHHOro HcHONHEHUs KimeHToM 00s3aTeNbCTB COTiaacHoO
VYcnoBusam, JIbrotHelil nepuosn He npuMeHsieTcs, 1 BoszHarpaxnenue nmo Kpenuty Ha cymMMy omepanuii, mo
KOTOPBbIM BO3MOXKHO ITpUMeHeHue JIbroTHOro nepuoza, HaducyseTcs Ha cienyomyto PacueTnyto naty.

142. [142. Jlenbru, pasmenieHHbie Ha Cuere, crnucbiBatoTcs baHKoM, croco0amu, MpeayCMOTPEHHBIMHU B
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CTaH)lapTHbIX YCJI0BUAX, CO Cuyecra B mOramcHue 33,;[0J'I)K€HHOCTI/I (HpI/I €C HaJ'II/I‘-II/II/I) B cneﬂy}omeﬁ
OUYCPEAHOCTH:

. B TIepBYI0 ouepeab — HepaspemeHnsiii oBepapadr;

. BO BTOPYIO OUYepeb — CyMMbl HAUUCIICHHBIX IJ1aT (KOMUCCHH, IeHH, ITpagoB);

. B TPETHIO Ouepeb — IpocpoUeHHOe Bo3Harpaxienue;

. B UETBEPTYIO ouepenb — BosHarpaxuenue;

. B IIAITYIO OYepeab — OCHOBHASI CyMMa JI0JiTa, Ipu 3ToM cHavaia [Ipocpouennsiii OCHOBHOW J0NT, 3aTeM

OcuoBHoit gonr.]

[142. Cymma mpou3BEIEHHOTO 3aeMIMUKOM IUIaTeXa MO HacTosmeMmy JloroBopy B ciydae, €CiM OHa
HEIOCTATOYHA [JIs HWCIONHEHHs 00s3aTeNbcTBa 3aeMIluKa Mo HacrosmeMmy JloroBopy, moramaer
33JJ0JKEHHOCTh 3aeMILUKa B CIEAYIOLIEH ouepeHOCTH:

1) 3agomkeHHOCTH M0 OCHOBHOMY JIOJTY (B TOM YKCIIEe HEpa3pelieHHbIi oBepapadT);

2) 3aA0JKCHHOCTH 10 BosHarpaxaeHuo;

3) Heycroiika (muTpad, reHs) B pa3Mepe, OMpeIeICHHOM B COOTBETCTBHH € 3aKOHOJaTebCcTBOM PK;

4) cymma OCHOBHOTO JI0JITa 32 TEKYIIHNA TEPUOT TUTATEXEH;

5) Bosnarpaxxaenue, HAaUNCICHHOE 32 TEKYIIHN TIEPHOT TUTATEXEH;

6) u3nepkku baHka o MonMy4eHuIo NCIOIHEHUS.

ITo ucreuenun 180 (cTa BOCBMHIECSATH) IOCIICIOBATEIBHBIX KAJICHIAPHBIX THEH MPOCPOUYKUA CyMMa
NPOM3BENECHHOTO 3aeMILMKOM IUIaTeXa Mo HacTosmeMy JloroBopy, B cilyyae, ecid OHA HEAOCTATOYHA IS
WCTIOJIHEHHS 00s13aTeNbCcTBA 3aeMINUKa M0 HacTosmieMy JloroBopy, moramaer 3aJ0JDKEHHOCTh 3aeMIIUKa B
CIEAYIOLIENH OUEPEIHOCTH:

1) 3amomxkeHHOCTh 10 OCHOBHOMY JONTY (B TOM YHCIIe Hepa3peleHHbIH oBepApadT);

2) 3a0KEHHOCTH 10 Bo3HarpaxaeHuto;

3) cymma OCHOBHOTO JI0JITa 3a TEKYIIU Mepuo TIaTexen;

4) Bo3narpaxaeHne, Ha9iCIeHHOE 3a TEKYIIHH MEPHO/T TIATeXel;

5) Heycroiika (mtpad, meHs) B pa3mMepe, OnpeIelIcHHOM B COOTBETCTBHH C 3aKOHOAATEIhCTBOM PK;

6) n3neprxkn bauka Mo MOyYeHHIO HCTIONHEHN)S. |

143. Cnucanme cymMm 3aI0JDKCHHOCTH MOKET TPOU3BOAUTHCS B KAJICHIAPHOW 0YEPETHOCTH C YYETOM JaThl
ux oTpaxeHus Ha Cuyere, T.e. CHayaja [OramiaeTcsd camas JaBHSISL 110 BPEMEHM BO3HHUKHOBEHHS
3aJI0JIKEHHOCTb.

144, JoctynHblii octaTok KpennTHOTO NMMUTa yBENMMYMBACTCA Ha CyMMY ToramieHHOW yacTh OCHOBHOTO
JI0JIra 10 BoccTaHOBIeHUs] KpennTHOro TMMuTa B MOJTHOM 00BEME.

145. [enprun Knmenrta Ha Cuere M mpeBbIIaONIMe 3aJ0JDKEHHOCTh, OcTaloTcs Ha Cuere M yBENIWYMBAIOT
JocTynHbIN TUMUT.

146. B cmyuae ecnu B CpOK, yKa3aHHBIH B Bblmmcke B kauecTBe nepuofa Ajsl omuiaTel MUHHMAaIbHOTO
wiatexxa, Knuent He pasmectun Ha Cyere AEHBIM B pa3Mepe Takoro MHUHUMAaJIbHOTO IJiaTeXa, TO TaKoe
00CTOSITENLCTBO paccMaTpUBAaeTCs KakK HeWcrnonHeHHe KIMeHToM 00s3aTeNbeTBa M0 BBITLIATE (ITPOIYCK)
MUHHAMANTLHOTO TJIaTeXa, MPHU 3TOM Pa3HUIA MEXAY pa3MepoM OCHOBHOTO JI0Jra B COCTaBe MHUHUMAIBHOTO
IUIaTeXXa U CyMMOH (pakTHUIECKH MOTAIIEHHOIO OCHOBHOTO J0JITa 3a CYET pa3MelleHHbIX KimeHtoM neHer Ha
Cuere B Teuenue [lnaTexxHoro mepuoja, cieayromero 3a PacueTHbIM TepHoOaOM, MO pPe3ysbTaTaM KOTOPOTO
Obuta cocTaBlieHa Beimucka, omnpejaensieTcss Kak HeOIUIaue€HHas YacTh OCHOBHOTO ponra. Ilog cymmoit
(akTHuecKu pa3MeIIeHHbIX KiIMeHTOM [OeHer MOHMMAIOTCsS BCE CyMMBI, IOCTynuBIIME Ha CUeT B TEUCHHE
ITnaTexxHOrO MEproAa, CAEAyIOWEro 3a PacueTHBIM meproioM, IO pe3yiabTaTaM KOTOPOro Obljla cOCTaBiIEHa
Brinucka, a Takke octatok JeHer Ha CueTe Ha Havaio BhIIEeyKa3aHHoro [lnaTexHoro nepuoja (Mpy HaTHIUH
TaKoOBOTO);

147. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIIIaTY MUHUMaJbHBIX IulaTexkedl baHk Bhpase TpeboBatb
VILIATHI IU1aTHI (TIEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Tlpum nammumm HepaspemenHoro oBepapadra w/wiam npu Hammuud y KiMeHTa NpoIyImeHHOTo
MuHMMaNBHOTO IUIAaTeXa, OYepeIHOH MHUHMUMAaNbHBIN MaTeX yBEJIW4MBacTca Ha cymMMmMy HepaspemeHHOro
oBepapadTa wu/miM mpomymeHHOro MUHHMAaNBHOrO IulaTeka (IPOCPOUYEHHOTO OCHOBHOTO J0JTa H
npocpoueHHOTo Bo3Harpaxkaenus banka) n HAYNCIICHHOHN TICHU.

149. B cnyuae HeucnonHeHHsI 00s3aTeNLCTB B CpoK baHK BmpaBe ocymiecTBuTh bnoxupoBanue Kaptsi
(Brmrouas Bce dononnutensHbie Kaptel). Takoe briokupoBanne KapTel MokeT OBITH HPOM3BENCHO C JAThI,
CJIeTyIOIEeH 3a JaTOM, B KOTOPYIO COTIIaCHO BhIMMcke MoJpKeH OBITh OTuIaueH MUHNMATBHBIN TUTATEK.

150. Ilpu HeucnojHEeHHMH JUOO HEHAJICKAIIMM o0pa3oM wucnoigHeHun Kiuentom (3aeMIMKOM)
oOsizatenscTB Knuent matutr banky HeycToiiky (mrpad) B pasmepe, onpeaeieHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CyMMY HPOCPOYCHHOI'O OCHOBHOTO J0Jra M MPOCPOYEHHOTo Bo3HarpaxklieHus Ha JaTy
BO3HHKHOBEHUS TIPOCPOYCHHON CYMMBEI.
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151. PasbnokupoBanue Kaptel, panee 3abnokupoBanHoii bankoM, mnpomsBoautcs bankom mocie
noctymieHus Ha Cuer JeHer, J0CTaTOYHbIX IS MOTAIIeHHs HEeOIUITaYeHHOr0 MUHNMAIBHOTO IIaTexa (Bcex
paHee HeomlaueHHbIX MUHUMAJIBHBIX IJIAaTeKel) B MOJTHOM 00BbeMe.

152. Cpok moramenus 3a0DKEHHOCTH, BKtodas Bo3Bpar Kmmentom banky Kpenurta, ompenensercst B
MOMEHT BOcTpeOoBaHus 3a10inkeHHOCTH baHkoM 1 1o yeMoTpeHHto baHka coriacHo HaCTOSIIIMM Y CITOBUSIM.
153. OO6mas cymma 3a10KeHHOCTH KITeHTa COCTOUT H3:

° cymmbl OCHOBHOTO Jojira W CyMMbl HepaspemieHHOro oBepapadTa IO COCTOSHHIO Ha JaTy
BBICTABIICHUS 3aKII0YUTEILHOro CueTa-BhIIUCKY,
° cymmbl Bosmarpaxngenus mo Kpenuty, BbimaHHOMy B paMkax KpeawmTtHOro ImMuTa W 110

Hepazpemennomy oBeprpadrty (mpu ero HamTU4WW), PACCUWTAHHOW CO THS TpenocTaBieHus Kpemawra nnmm
Hepaspemennoro oBepapadTa;

o CYMMBI IJIaT, KOMHUCCHUH U WHBIX IUIATEeXeH, moaiexamux ymiare Kinuentom, He ciicanubix co Cuera
(TIpy HANMUYHMK TAKOBBIX);
o cyMmbl [IpocpodeHHOr0 OCHOBHOTO /I0JITa M CyMMBI IIPOCPOUYEHHOTO Bo3HarpaxaeHus.

154. Tapudsl, cBs3anHbIe ¢ 00cmykuBanueM Kpeaura, moiexar U3MEHEHHIO Mo cornameHno CTOpoH.

3. Beinuckn

155. bank moaroraBimBaeT Kmuenty Beimucky 3a kaxaslii KaneHIapHBIA mecsl, A0 10 ymcna Tekymiero
Mecdla 3a npeapiaymuid Mecsi. B Beimucke otpaxarorcs Bce Omneparuu ¢ KapToid, BKiIo4as yaepKaHHbIC
baHkoM KOMHCCHOHHBIE, IPOLIEHTHBIE U MHBIE IUIATEXKH, a Takke ocTaTok 1o Cuery. KnueHt MoxeT nomydaTs
Brimucku B banke wnm mo modre (B TOM YHCIE MO DIEKTPOHHOW MOYTE) MO yKa3aHHOMY B [loroBope mim
3asBlIeHUH ajJpecy. 3a KaxAylo OTmnpaBieHHy0 Brimucky bank moxker B3umarh ¢ KineHTa KOMHUCCHOHHBIE
corimacHo Tapudam banka, neficTByromuMm B jaeHb mnpoBeneHus Omneparun. Hemomydenue Brimucku He
ocBoboxmaer Kmmenrta/[lepxarens Kaprter//lononaurenproit KapThl OT BBIMOMHEHHUS O00s3aTENBCTB IO
Horosopy. Onepaiun TEKyIIero Mecsla MOTYT OBITh OTPayKeHbI B BhINKCKE MOCIEIyIOINX MECALIEB.

156. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTHl WM ANEKTPOHHBIX KaHAJOB Tepenadu
uHpOpMauu M npouue (Gopc-MaKOpHbIE OOCTOSATENBCTBA, BO3HMKIIME II0CIE BBICBUIKM BBIMHUCKU U
MIOBIIEKIITHE 32 COO0I HECBOEBPEMEHHOE MoNTyueHHe Wi HenomydeHne Kimentom Beimuckw.

4. CnopHuble onepanuu

157. Ecmu Kmment ([epxkarens Kaptel/JlonomaurensHolt KapThl) KOHCTaTHpOBan pasiuuds MEXKIY
yKa3aHHbIMU B Beinucke u daktuuecku npoBenéHupiMu OnepanusiMy (WM CyMMaMH, UCKITIOYasi pa3auyusi B
cymmax Omneparuii, KOTOpble BO3HUKIN B pPe3yJIbTaTe KOHBEPTAL[MH BAJIIOT), MJIM HETOYHOCTH B HAUHCIEHHBIX
KOMHCCHSIX WIIM MHBIX TJIaTeXax, TO OH J0JDKeH MH(opMupoBath 00 3ToM bank B Teuenue 30 aHell ¢ AaThl
NOAroTOoBKM Brimucku, HO He mo3aHee 45 AHEH C NaThl MOATBEPXKICHUS ABTOPU3aLUU MO OCMAPUBAEMOU
cymme Ormepanuu, 0oGOpPMUB IHChMEHHOE 3asBiieHHe cTaHmapTHOH ¢opmbel banka. Ecim Knwment B
ycTaHoBiIeHHbIe [IpaBuiamMu cpoku He 3asBHUI MUCHbMEHHO B BaHK 0 KOHCTaTHPOBAHHBIX Pa3TUYUAX MEXKITY
OnepauusmMu, yKazaHHbIMH B Boeinmcke, n daktuyecku nmpoBenéHHbIME OnepanusiMu, cuuTaercsi, yTo KinueHt
noaTBepAni Beimucky.

158. TIlpu npoBeneHnu baHkoMm ciyxkeOHOH mpoBepku MO cropHoi Omepanuy ¢ 1eIbl0 CHIDKEHHS PHUCKa
HECaHKLIMOHUPOBAaHHOTO ucnioyib3oBanus Kaptel bank, B nunTepecax Kimmenra, MOXXET 110 CBOEMY YCMOTPEHHIO
NPUHATH MEPHI JJIs1 IPEAOTBpalleHus YOBITKOB U pacxonoB Kimenra, Bkirouas biaokuposanue Kaptol wiu ee
U3BATHE.

159. Ecmu nperensus Knmenta mo cmopHoii Omnepanuu Obuta npu3Hana bankom o6ocHoBaHHOM, baHk
OCYILECTBIISIET BO3BPATHBIH IUIaTeX Ha cyMMy Takod Omepanuu. Ilpu 3ToM He BO3BpaIIaloOTCsl CyMMBI ILIaT,
KOMHCCHH, a Takke Bo3HarpaxaeHus, paHee HAa4HMCICHHBIX Ha CyMMY CIOpHOH Omnepanuy M OIJIaYeHHBIX
Knuentom.

160. B cmyuae ecnu B pe3ylbTare NMPOBEACHHOTO pacciefoBaHHs Mo 3asBieHHio KiueHTta mo crmopHoi
Onepaunn nperensus Kimenrta npusHaeTcst HeoOocHoBaHHOH, bank BmpaBe motpeboBath ot Kimenra
OIJIATUTH MO (HAKTUUECKOW CTOMMOCTH Bce pacxojbl baHka, cBs3aHHBIE ¢ TIpoBefieHHeM baHKOM ciryxeOHOM
MIPOBEPKH 1O TakoW criopHoi Oneparuu.

5. Hopsiaok pacyeToB

161. bBaHk cruchIBaeT B JieHb MONydeHUs] (PUHAHCOBOTO TIOJATBEPKACHUS B Oe3aKIenTHOM mopsiake co Cuera
JIEHBTH, SKBUBaJIEHTHBIE cyMMaM Oriepanuii, COBepIIeHHbIX 0 BceM Kaprtam, BeitanHeIM KimeHTy B pamkax
JoroBopa, 1 BbICTaBJIEHHBIE K OIUIaTe OaHKaMH W OPraHU3alUsIMH, OKa3bIBAIOIIMMH JOTIOTHUTEIbHbIE YCIYTH
Knnenty, wuepe3s IIC, mnpomeccHHroBble LEHTPbl W JpYrHe CpeACTBa, BKJIOYas KOMHCCHOHHOE
Boznarpaxnaenne banky, mpemycmorpennoe Tapudamu banka n JloroBopoM Ha OTKpBITHE OaHKOBCKOTO
Cuera 1 ¢ koHBepTanuen 1o kypey banka B ciryyae paznuuus Bamot Onepanuu u Cuera.

162. bank xkoHBepTupyeT cymmbl Omnepaumii B Bamory Cuera corjacHo KypcaM KOHBEPTAaLUH,
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ycraHoBiaeHHBIM [1C n/unu bankom. KnueHt He uMeeT npasa oCIOpUTH KypChl KOHBEPTAIHH.

163. B ciyuae pacxoxnenus noanuceid Ha Ciune u Ha KapTe, Wian MOIy4eHUs] COOTBETCTBYIOIIETO OTBETA
ABTOpH3aLnH, Kaccup Win ycTpoiicTBo Mmecta O6ciykuBanusi Kapt nmeer 6e3ycioBHoe nmpaBo u3biATh Kapty
0e3 mpeaBapUTEIBHOrO NpeaynpexacHusi. baHk He HeceT OTBeTCTBEHHOCTH 3a Omepanuu, MpU KOTOPBIX
Kaccup Mecta oocmyxuBanus Kaprt He ceepun noanuce [epxatens Kapter va Kapre n va Crnme.

164. YobrTku, npuunHéHHble banky mo BuHe Jlepxartens Kaprtel/Jlomonmnautensaoit Kapthl, omnauuBaer
Knuent. B ompenensembix bankom ciyuasx bank mMeeT mpaBo moTpeOOBaTh BBIMOJHEHUS OTIACIBHBIX
obszarenscte 1o JoroBopy ¢ Hepxarens — Kapre/HomomuutensHoit  Kaprtel.  Jlepkarens
Kaprtsr/[lononanTensHo# KapTsl cormmaceH u MprUHUMAET TAHHOE yCIIOBHE.

165. bank mmeer mpaBo aeberoBaTh CueT MO BCEM CyMMaM OOS3aTENBCTB U yOBITKOB, BOZHHUKIIUM B
pe3ynbTaTe BBIIAYU u WCIIOJIb30BaHMUS Kapter/[lonomHuTENEHBIX Kapt/Cuera 13017 B
pesynsrate Hecobmoaerus Kmmentom ([epxkatenem Kapter/Jomomaurtenshoit Kapter) JloroBopa w/wmm
[TpaBun u/unm UHBIX HOPMATUBHBIX akToB banka w/nnu 3akonoxatensctBa PK w/unu npasun [1C.

166. bank kpemutryer CHeT cOrimacHO IJaTeXam, OCYLIECTBIEHHBIM KIHEHTOM WM TPeThbUM JIMIOM, WIN
npucBanBas Cuery Hepaspemennsrii oBepapadt B ykazanHoM B [lpaBmmax mopsiaxe. Komuccnn u nHbIe
BhIMIaThl baHk MOXxeT yaepxuBaTh co Cyera, B TOM 4uCIIe IOMycKast e0eToBbIN ocTaTok 1o Cuery.

167. B cayuae, korga bank paspemaer ocymectsieHue rmiatexedl (Omepanuii) co Cuera, HECMOTps Ha
oTcyTcTBHE AeHer (mpeBbiieH JlocTynHslit muMuT), bank cuntaercs npenocraBuBmuM Knnenty Kpenut na
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYLIECTBIICHUS TAKOTO IIaTeXa, Ha yciaoBusax coriacHo Tapudam banka,
JIEHCTBYIOLINX B JACHb MIpefocTaBiIeHus Takoro Kpenura.

168. B cnydae moaTBepxaeHHss ABTOpHU3allUM CO CTOPOHBI baHka, cymma ABTOpH3aluu OJOKUpYeTCsl Ha
Cuere mo MmomeHTa neberoBanns CueTa Ha JaHHYIO CYMMY WM OTMEHBI CyMMBI ABTOpH3anud. J{OCTymHBINA
JUMUT YMEHBIIAETCS Ha cymMMmy MNoATBepKAEHHOM bankom Aptopuzaumu. B ciywae ecaum Onepanus
npoBeneHa 0e3 ABTopuzanuu, pazMep JoCcTymHOro JMMHUTa yMEHBIIAETCS B JCHb BHICTABJICHHS K OIUIATE
COOTBETCTBYIOIIEH CYMMBI.

169. Kmment (Hepxarens Kaptel/[Jomomautensueix Kapt) nmeer mpaBo nomomHuTs CUeT HATMYHBIME HITH
nepeuncienueM. [InaTéx cunraercss AeMCTBUTENBHBIM, €CIH OH OCYIIECTBIEH B COOTBETCTBUHU C YKa3aHHBIMU
B [IpaBunax pexBu3uTaMu.

170. Bosmarpaxnmenue 3a Kpemut bank paccuuThiBaeT HMCxofs W3 pa3Mmepa aeberoBoro ocratka Cuera
Kaxkaoro aHg PacyeTHoro nepuoza.

171. bauk ynepxuBaeT Bosnarpaxnenue 3a HepaspemeHHsiéi oBepapadT (npesbimienue JlocTymHOro
JMMHTA) OT pa3Mepa pa3HUIbI MEXIy neOeToBbIM ocTaTkoM Cuera M pazmepoM yctaHoBieHHoro Kpeaura
(HepasperwenHoro oBepapadTa) kaxxaoro aus PacuetHoro nepuoza.

172. Cymwmsbl, BHeceHHble (3auucieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery BoszHarpaxnenwue,
BosBpar), HanpaBIsAOTCs, BHE 3aBUCUMOCTH OT Ha3HAYCHUS IJIaTeXa, YKa3aHHOTO B IJIATEKHOM JOKYMEHTE.
173. baHkK uMeeT mpaBo B OJTHOCTOPOHHEM ITOPSIIKE 0TKA3aThCs OT B3UMaHUsI HAYNCIEHHBIX MTpadoB (IIEHN)
1 He TpeboBathb ¢ KineHnra BBIMONHEHHS 0053aTENBCTB MO X TMOTaIIeHUIO.

174. B cnyvae HepocTaTo4HOCTH JcHer Ha CueTe W/Wiu HACTYIUICHHs HeruiatexecnocoOHoctu Kiuenra, B
0e3aKenTHOM HOpsIKe U3bATh (cnmcaTh co Cuera 0e3 AOMONHUTENBHOTO pacnopsokeHus Kimenra) cymmy
3aJI0JDKEHHOCTH Tiepe] bankom ¢ mo0bix 0aHkoBcKUX cueToB KimeHTta, OTKphITHIX B baHke 1 MHBIX OaHKax.
175. B ciyuae Bo3HHKHOBeHHUs1 HepaspeuieHHOTo oBepapadTa 1 HEUCTIONHEHHS 00s13aTelNbCcTB B PacuéTHblii
Ilepuon, bank BpemenHo mnpuoctanaBnuBaeT pAeiictBue Bcex Kaptr Kiwuenta, BeimaHHbiX bankoMm, u
HanpaByisieT B O€3aKLENTHOM MOpsiKe Bce mnepeuncisieMble Ha CyeT cyMMbl Ha IOralieHHe BO3HUKIIECH
3aJJ0OJDKEHHOCTH W HAYMCIseMBbIX MpoueHToB. baHk HampaBnser B 0e3aklIeNTHOM MOPSAKE AEHBIH,
pa3MmernienHsle Ha 00X Cuetax Knuenta B banke (v mpu HEOOXOAMMOCTH MPOU3BOIUT KOHBEPTAIHIO IO
Kypcy baHka Ha JeHb coOBeplIeHHs OIepalud) Ha TOralleHWe BO3HHKILEH 3aZ0DKeHHOCTH. B ciydae
orcyrctBua Ha Cuerax KimeHTa geHer, HOCTaTOYHBIX JUIA TIOTAIIEHHs 3aJ0JDKEHHOCTH mepen bamkom,
BKIItoUaroniei cymmy Kpenuta, mrpadusie Bosnarpaxaenue 3a Kpenur u uHble miatexu U pacxoasl banka,
bank wmmeer mpaBo OnokupoBath Cuera, a Tarke apyrue Cuera Knuenrta B banke u HampaBisaTe B
0e3aKIenTHOM MOPSIKEe UMEIOIIUECS U MOCTYNAIOIMe JeHbIH Ha MOTAIIEHHE BBIIICYKAa3aHHBIX PACXOJI0B H
3a10JDKEHHOCTH. baHK Taxke MMeeT MpaBO BBICTABUTH TPEOOBAaHWS Ha TOTalleHHE 33J0JDKEHHOCTH Tepes
Bbankowm, Bkimtouatomielt cymmy Kpeaura, mrpadusie Bosnarpaxnenue 3a Kpeaur u nHble miaTexu U pacxoasl
banka, k mo6omy Cuery Knnenta B mobom banke PK.

176. Hcnonp3oBanue Kaptel B HHOM BamoTe, yeM Baiora Cyera, OCyIIECTBISIETCS. HA TEX e YCIOBHSX U B
T€ Xe CpoKH, uTto 1 Onepanuu B Bamote Cuera. [Ipu s3Tom koHBepTanus BamoTel Cuera B BamoTy Oneparmn
OCYILECTBIISIETCS. B COOTBETCTBUM C IpaBuiaMu banka u no kypcy I1C w/unu xypcy banka nns onepauuii ¢
KapTtamu, ycraHOBIEeHHOMY Ha AaTy crincaHus cymmbsl Oneparun co Cuera.

177. KnmeHt moHMMaeT U OE3yCIIOBHO COTJIACeH, UYTO MPH OIUIATEe 3a pyOEKOM B BaIIIOTE BEJIEHUS cueTa bank
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NPOBOJAUT KOHBEPTALMIO B COOTBETCTBUU C JOTOBOPAMH, 3aKIIOUEHHBIMH MEXIY YYaCTHUKAMH CHCTEMBI
IUIATEXKHBIX KapTOYeK, 110 KypcaM KOHBepTaluy, yctanosieHHbM I1C n/mmu baakowm.

178. TIlpu pacuere mpouentos 3a KpeautHsiit numut unu Kpeauroselit octatok no Cuery, bank ucxoaut u3
0a3bl: pakTHueckoe konmuectBo 30 nHEH B Mecsie, 360 aHel B romy.

179. BaHk 00s3yeTcsi pacCMOTPETh M MOJIrOTOBUTH MUCHMEHHBIN OTBET Ha MUChMEeHHOE oOpanienue Kinenra
B TeUCHHE 15 KajleHIapHBIX THEH.

6. Cucrema roJiocoBoro MeHIo

180. Cnyx06a romocoBoro menio (IVR - Interactive Voice Response) — ciyx0a rojiocoBoro MeH[, ¢
noMoIp Kotopoil KimeHT moxkeT monyuuth ycnyrd banka, Takue kak ycraHoBka [IMH-kona, 3ampoc
JOCTYITHOTO JIUMUTA, U Tipodee. [lepedeHs ycmyr, npennaraeMbix bankom yepe3 CucteMy roiocoBOro MeHIo,
MOYKET PAaCHIUPSITHCSI/U3MEHATHCS IO YCMOTPEeHUIo baHka.

181. bBaHk BmpaBe MO0 CBOEMY YCMOTPCHHUIO MPEIOCTaBUTh BO3MOKHOCTH KimeHTty mocpeactBom CiryxObl
rojocoBoro MeHro ycraHaBnuBarh [IMH-koxa, momydats ¢uuancoByio umHpopmanuio mo CueTy, a Takxke
OCYILECTBIIATh MHBIE JIeHcTBUS MO ycMoTpeHuio banka. bank Bmpase B m00oe BpeMs IPUOCTAHOBUTH W/UITH
MOJTHOCTHIO TIPEKPATUTh padoTy CiykObI TosocoBOro MeHi0. Ciryk0a roI0COBOTO MEHIO TaKKe€ MOXET OBITh
BPEMEHHO HEJOCTYIIHA BO BpeMs TEXHUUYECKOI'0 00CITY >KMBaHMsI WM 110 IPUYNHE TEXHUUECKUX COOEB.

182. VYcnyru CuyxObl TOOCOBOTO MEHIO HPEAOCTABIAIOTCS NMpH ayTeHTHukauuu Knmenta bankom Ha
OCHOBaHHWH KOJIa BepU(UKAIHH.

183. Kox Bepubukammm mnpenocrasisercas Kimenty myrem otnpaBku mocpeactBom CMC  Ha
3aperuCTPUPOBAHHBIN HOMEP MOOMIILHOTO TenedoHa, ykazanHoro KiimeHToM B 3asBICHUH.

184. B nensx MCKIIOUEHUS HECaHKIIMOHMPOBAHHOTO MCIOJIb30BaHUs Ci1y)KObl TOJIOCOBOTO MEHIO TPEThUMHU
muuamy, KnueHT o0s3aH coOmofate KOH(UIEHIMANTbHOCTE U CEKPETHOCTh B OTHOIICHHH CBOUX HOMeEpa
Kaptel, koga BepuduKaLuy, U HU NPU KaKUX OOCTOSTENbCTBAX HE COOOIIATH MX HUKOMY, BBHIY TOTO, YTO
TOCJIeTHHE SIBIISTIOTCS] BAKHBIM CPEJICTBOM 3allIUTHI JocTyna kK cucteme Ciry:k0blI ronocoBoro meHio (IVR). B
ciydae mono3penuss KnmeHta o TOM, 4TO cpencTBa M AaHHBIE, MO3BOJISIOIIME OCYIIECTBHTH OOCTYH K
ABTOMAaTH3MPOBAaHHON CHUCTEME, MOTYT OBbIThb W3BECTHBL/IOCTYHNHBI TpeTbuM JuunaMm, KimeHt o0s3aH
He3aMeIUTeNFHO 00paTHThCs B baHK B LesIX UX U3MEHEHNSI.

185. B cnyuae HacTyIuIeHUs 0OCTOSITEIBCTB HEMPEOIOIMMON CHIIbI, B TOM YHCIIE TaKMX KakK, aBapuH, COOU
win nepedou ¢ 00OpyIOBaHHEM, CHUCTEMaMM IIOA4M 3JIEKTPOSHEPTUM /WM JIMHUA WM CeTedl CBS3H,
KOTOpbIe 00ECTIeUNBAIOTCS, OAAI0TCS, SKCILTYaTUPYIOTCSl W/ O0CTYKHBAIOTCSl TPETHUMU JIMI]aMH, baHk He

HECET OTBETCTBCHHOCTH 3a TaKHE aBapuu, cOOM WM mepebou B oOciykuBaHuu CiyObl TOJIOCOBOTO MEHIO
(IVR)

I'nasa 4. IlpaBa u o6s13anHOCTH CTOPOH
186. bank Bmpase:
1) B Teuenue ompeaen€HHOro baHKOM TepHoa BPEeMEHH YCTAaHABIMBATH MaKCHMajbHbie JIUMHT
Onepanuii w/unu konnaectso Oneparinii/ ABTopu3aIyii;
2)  0e3 mpenBapUTEIBbHOTO H3BEIICHHS YAaCTUYHO WM MOJHOCTHIO OrPAaHUYUTH MPABO HCIOJIb30BAThH
Kapry/Jononuurensusie Kapter u Cuet B ciay4ae HecoONMI0IeHUS WIM BOSHUKHOBEHUS Y baHka 1momo3peHuii o
HecoOmonennn Kimenrom ([epxarenem Kaprter/Jononaurenshoii Kapter) Jorosopa w/wnm [paBun w/unu
WHBIX HOPMaTUBHBIX aKkTOB baHka n/wnm 3akononarensctBa PK, a Taxke nmo pekomennarmu [1C;
3)  otkaszaTh B coBepuieHuu orepanuii mo Cuery KimeHTa B ciiydasix, MpeayCMOTPEHHBIX HACTOSIIHMH
CrangapTHBIMHU Y CIIOBHSIMH U 3aKOHOIATENbCTBOM PK;
4) OTKa3aTh B NpHUHATUM yKazaHus Kimenrta mnpu oTcytcTBuM cymMmbl neHer Ha Cuere Kiumenra,
JIOCTaTOYHOW I MCIIOJHEHHUS ATOTO yKa3aHus, B 3akpbIiTuH Cuera KimeHTa mpy HaIW4YMKM HEHUCIOTHEHHBIX
TpeboBanmii k Cuery Knuenra;
5)  sanpammuBate y KiMeHTa JTOKYMEHTHI, MOATBEPXKIAOIINE OOOCHOBAHHOCTH MPOBEICHHUS IUIATEXKA W
OCYIIECTBJICHHSI BAJIIOTHBIX OTIEpaIlii;

6) npenoctaBnaTe KimeHty 1o ero 3anpocy HHGOpMauio 00 00IMX YCIOBHIX NPOBEACHUS OAHKOBCKUX
omnepauuii, a Takxe Tapudax banka, TapudHpx mianax;

7) obecrieunBaTh KOHPHUICHINAILHOCTh UH(GOPMAIMH M COXPAHATh OAHKOBCKYIO TalHY IO OTEPaIHsIM,
npoBoaAUMBIM 1o Cuety KnneHTa, B COOTBETCTBHH C 3aKOHOAATENLCTBOM PK;

8) npenoctaButs Knuenty KpenutHeiii numut myteMm akuenta ogeptsl Kimmenra, nzBectus Knmenra o
pasmepe KpenuTHoro nuMuTa coryiacHo 3asiBiieHHI0, 1nbo noanucanus JJorosopa ¢ Kiuenrom;

9) M3MEHATh KpeauTHpIi NTUMHAT B TOPSAAKE W B CIyYasx, MPEIyCMOTPEHHBIX HACTOSIIMMU

CrannaptHeIMHU Y clloBUAMU H/1iH 3asBieHueM Kiuenra;
10) ycraHOBHTH Kak ycioBue A Bbimaun Kaptel BHecenne CTpaxoBOTro Aerno3unTa wik naoro ObecreyeHns
C OTKpBITHEM OaHKOBCcKOro Cuera ¢ 3aKIIIOYEHHEM OTAEIHHOTO JIOTOBOPA, PETIAMEHTHPYIOIIETO YCIOBHUS
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Beaenus: O6ecneuenus. [Ipu aTom Ha Bpems aelictBus JJoroBopa KimeHT MoXXeT naTh coriiacue Ha OTKa3 OT
MPOBEICHNS aKTHBHBIX OTEPAIli 10 MEePEUNCIICHNI0, CHATHIO neHer co Cyera, MpeoCTaBIeHUs B 3aJI0T TI0
npounM obs3arenscTBaM octatka Cuera, npenoctaBieHHOTo B Obecneuenne Kaprsr;

11) oTka3ark B JOCPOYHOM PACTOPKEHUH WM M3MEHEHHH YCIIOBUil oroBopa no ObecneueHuto KapTer,

12) coxpamsare mpaBo 3amora Ha OOecmeuenwe KapTel 10 modHOTO wHCmomHeHHs KimeHTOM Bcex
ob0szarenscTB 1o  JloroBopy W oOpartuTh  B3bickaHwme Ha IIpemmer 3amora B cirydae
HEHCIIOTHEHUS/HeHaAIexKalero ucrnoinHenus: Knuenrom o6s3arenscTB mo J{oroBopy wim HecoOIIOACHUH
TIpaBun;

13) ycranoButs no Kapram/J{omonnutenpusiM Kapram Jlumutr omeparnuii, a Takxke 0e3 COIracoBaHHs C
Knuentom m3mensath pazmep Kpeaura n/unu Jlumura onepanmi;

14)  3ampeTuTh B OJJHOCTOPOHHEM IMOPsIKE Mcmoib3oBanue Kapt B onpenenenubix [TyHkrax oOcmy)uBaHus
W/WA CTpaHax;

15) annymupoBats Kapty B ciyuae HesiBku Kimenra B bank anst momydenust Kapter B cpok 6omnee 3 (Tpex)
KaJCHAApHBIX MECSIIEB CO JHS MOAa4YH 3asBICHHUS JIMOO 1O UCTEUESHUH TPEX MECALEB C JaThl U3bATHA KapThl B
cryqae 3agepxanuss Kaprtel Oankomatom banka mpm HemomyueHmnm bankom ot KimeHTa nmchMeHHOTO
3asBJICHUS 0 BO3Bpare KapThi;

16)  He BO3BpalaTh YIUIAYEHHYIO (TAKKe KaK U criucaHHyro co Cuera) KOMHCCHIO 3a BbITycK KapThl 1 MHBIC
CBSI3aHHBIC TUIATEXKH B ciydae HexenaHus KimeHTa TOnMyduTh BO300OHOBIECHHYIO KapTy um HapylieHuu
Knuenrom Hactodmux CTaHAAPTHBIX YCIOBUM;

17)  ©e3 npenBaputensHOro coriacus Kiuenra u3psath (cnmcatsb) co Cuera:

o cymmy Omepanuun, mo kotopod bank momyunn mnoarsepxkaenue ot [IC, npyrux OaHKOB WU
IIPOLIECCUHTOBBIX LIEHTPOB;
° CyMMy 3afopkeHHocTH mo Kpenutam (Bkiowas pasMep OCHOBHOIrO noira, Bosnarpaxnenue 3a

Kpemuter, B ToM umcne HepaspermenHsiii oBepapadt, Bo3HarpaxkieHme 3a HECBOSBPEMEHHBIN BO3BpAT
Kpenwura, HEyCTOMKY H T.1.);

° no0bie OmMOOYHO 3aYMCIICHHBIC JACHBIH, BKJIIOYAs, HO HE OrpaHMYMBasch, Bo3Bpar, 3a4UCICHHS OT
WHBIX (PM3NYECKUX U IOPUIUYECKUX JINI, HaunciieHHoe mo Cuetry BoszHarpakaenue;

o cyMmMmy To0oi 3anomkenHoctr Kimenrta nepen baakom;

o KOMHUCCHOHHOe BosHarpaxknenme banka, cmmcanHoe co Cuera B cooTBeTcTBHH C Tapudamu,

JEHCTBYIOIIMMH Ha JCHb IPOBEICHHUS ONICPaLNH;

18)  3akpeiTh Cuer Kinenra B ciyuae orcyrerBus Onepanuit (qerwkenus) mo Cuety B Teuenue 1 (0qHOTO)
KaJICHIapHOT'0 TO/1a ¥ 3a4HUCINTD B A0X0Ab! banka cymmy o 500 Tenre;

19) 1o cBoeMy YCMOTPEHHIO ONpEeAeaNTh MOMEHT BocTpeboBanmsi Kpemwra BamkoM u moTpeboBarh
noramennss KiuenToM 3agoimKeHHOCTH B IOJHOM o0beMe, chopmMupoBaB U HampaBuB KimeHty
3akmounTenbHbl CUeT-BBIMKCKY, B TOM 4YHCIIe, B Cllydyae HEHCNOJNHEeHHsT KIIMEeHTOM CBOMX 00s3aTelbCTB,
MPeyCMOTPEHHBIX Y CJIOBUSAMH, a TAKXKe MpH MpeKpamieHnu aeiictsust KapTer;

20) B ciydae HapymieHus KiimeHToM cpoka noramieHus 3a10/DKEHHOCTH | IIpH OTCyTCTBHM Ha Cuere JeHer,
JOCTaTOYHBIX JUIA €€ MOTalleH s, CIUChIBaTh 0e3 pacnopsbkeHus: KinenTa (B 0e3aKLenTHOM MOPSIIKE) IEHbIU
B pa3Mepe, JOCTaTOYHOM JUIsl MOTaIleHns 3aJ0/KEHHOCTH, ¢ UHBIX c4eToB KimeHTa, OTKphITHIX B baHke u B
npyrux 6ankax PK, u nHampaBnate ux Ha morameHue 3anoibkeHHOCTH. B ciydae ecnu Cuera, ¢ KOTOPBIX
MPOU3BOAMUTCS CIIMCAHHUE, OTKPBITHI B BaIIOTE, OTJIMYHON OT BAJIOTHI, B KOTOPOil OTKpHIT CHeT, MpOBECTH
KOHBEPTAIMIO TaKUX JEeHeT B BaoTy Cueta 1o Kypcy banka Ha naty criucanus;

21) ocymectBiaTs crucanue co Cuera cymMMm paHee coBepiineHHBIX Kimentom Omepanuii B Teuenue 180
(cTo BoceMbecAT) KaJeHOApHBIX AHEH, B TOM YMCIIE B clydae OTKa3a, OjokupoBaHus KapTel, ucreueHus
Cpoka JeiicTBud oT nathl Bo3BpaTa KapTel B bank uinm ucreuenns cpoka ee JeiCTBUS;

22)  Ansl OCYIIECTBIICHHS KOHTPOJISI KadecTBa OOCITY)KMBAHUS BECTH 3allMCh Tele()OHHBIX EPErOBOPOB C
Knuentom mpu ero oOpamennn B Ciy:kO0y NOIAEpKKH Jepkareneidl muatexHbix KapT wnm uHble
noapasaeneHus baHka, a TakKe UCTIONb30BaTh 3alUCh AJIS MOATBEPKIECHHS (PaKTa TAaKOTO 0OpaIleHUs;

23) npucBouts Cuery KpeauTHBIH JIUMHUT COTJIACHO MPOLIEypaM | TipaBuiiaM baHka;

24)  aHHYJIMpOBaTh, CHM3UTHh pa3Mep WM NPUOCTaHOBUTH BbyIauy Kpeaura m 3abiokupoBath Kapry n
JIOCPOYHO B3BICKaTh 3aJ0JDKEHHOCTh KimeHTa npu BBIABICHMM CilydaeB IHpefocTaBieHus KineHtom
HEJIOCTOBEpHON WH(OpMAIMM W/WIH YXYIUICHUS ero ()MHAHCOBOTO TOJOXKEHUS W/WIM HEBBITIOIHEHUS
KnnenToM 006s13aTenbCTB MO MOTANIEHUIO MCIIONIb30BaHHOTO KpeawTta mim ero 4acTu, B Cilydae MPOCPOUYKU
noraieHus Ha nepuoj 6onpiie 1 (0IHOro) KaJeHAapHOTo JIHS;

25)  J0CpPOYHO B3BICKATh 3aI0JDKCHHOCTh KIIMEHTA NpHW BBIABICHHH CJIyYacB HEBbIMOMHEHUs KimeHToM
0043aTeNBCTB MO MOTAIIEHUIO NCTIOIB30BaHHOTO KpenrTa i ero yactu, B Ciiydae MpOCPOUKH MOTAIIeHHS Ha
nepuof Oombie yem Ha 40 (COpOK) KaleHAapHbIX THEH;
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26) wucnonb3oBath coriacue KimeHra Ha npencrasieHue nHpopMauu o HeM B KpeauTHoe 0r0po u BhIIavyy
KpenutHoro otdera, Takke corjacMe Ha IoidydeHHe HHGOpMamuu 00 OTYHCISEMBIX O00S3aTeIbHBIX
MCHCUOHHBIX B3HOCAaX B HAKOMUTEJIbHBIE TEHCHOHHBIE (POHIBI, MpeJoCcTaBisieMOil HekoMMmepueckuM AO
«locynapctBennas koprnopauusi «[IpaBuTenbcTBO Ansl TpakAaH» B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKoHoJiaTebcTBOM PK, HeorpaHnueHHOE KOJIMYECTBO pas;

27) mnotpeboBarh oT KineHTa npeocTaBieHus TOKyMEHTOB, HEOOXOIMUMBIX ISl TIPOBECHHS OTEpaLuii 1Mo
CyeTy B COOTBETCTBHM C BAIIOTHBIM 3akoHoaaTenscTBoM PK u He mpoBoauts Omepaumu co Cyetom [0
IPEIOCTaBIIeHNs TPEOYyEMBIX TOKYMEHTOB;

28) He ocymectBiTh Bo3Bpar Ha Cuer Kimenta B ciyuae HeBbinoigHeHHs KIIMEHTOM 0053aTeNbCTB IO
MOTAIlIeHNIO UCTIONB30BaHHOTO KpenuTta uian ero yact, B ciiydae MpOCPOYKH IorameHus nepuog oonpmie 1
(0oHOTO) KaNeHAapHOTO JHS, B CIydae 3aKPBITHS CUeTa HA MOMEHT HaYHCIICHUSI.

29) HauMCIMTH BO3HArpakaeHue B COOTBETCTBHMHU ¢ Tapmdpamu Ha ocraTok aener Ha Cuere Kimenra (6e3
yueTa CyMMbI KpPEAWTHOTO JMMHUTa, TEXHHYECKOro oBeprpadTa), OTKpeiToro B Tenre. [lpm pacuere
BO3HarpaxaeHus roj cuntaercs paBHbiM 360 qusiMm. CyMMa HaYHCICHHOTO BO3HATPAKIACHUS MEPEUNCIISCTCS
Ha Cuet Kinenra exemecsiuHO B ociieAHNI OaHKOBCKUH JICHb.

187. Bauk o0si3aH:

1) oTkpbITh Kinenty Cuer u Beigath Kapry;

2) obecnieunth 00CITy)kuBaHue KapThl B cooTBETCTBUM ¢ HacTosimM Jlorosopom u [IpaBunamu;

3) Ha OCHOBaHWMW 3asBieHus B TeueHwe 10 (mecsitm) OaHKOBCKMX JHEW CO JHA ONOOpeHHS U
IMOATBCPIKACHUA bankom 3asiBeHus u OIlIaThl Knnenrom BO3HaI‘pa)K)Z[€HI/I$I 3a BblAady
Kapter/o6cnyxuBanue, Bbinath Kapry Jlepxkaremro KaprTel nmubo ero moBepeHHOMY, JEHWCTBYIOLIEMY Ha
OCHOBaHWM BbInaHHOW Jlepkatemem KapTel moBepeHHOCTH (HOTapHaIbHO 3aBEPEHHON), IMPEIBapUTEIHHO
o3HakoMHB C JloroBopHbiMU CTaHAApTHRIMU yciaoBusMU U [IpaBunamu. 3asBieHue Ha Bbiaady Kaprtel bank
paccMaTpUBaeT B TeUeHUH 5 (IISITH) OAaHKOBCKUX JHEH;

4) npenoctapnaTh Knmenty Bemmcku mo Cuery, 3a BosHarpaxaeHue, ycTanoBieHHoe B Tapudax, B
TedeHne 3 (Tpex) OaHKOBCKHX JHEH CO JHS MOTydeHHs MICEMEHHOTO 3aIlpoca;

5) obecnieunBath KitmeHTy BO3MOKHOCTD KPYTJIOCYTOYHOTO MpHEMa YBEIOMJICHUSI 00 YTpare WU Kpaxke
KapTbl, a ipu ero mojydeHMM — OOECIEYHTh BCE HEOOXOIMMBIC MEphl JUIS HEAOMYIICHUs JallbHEHIIero
ucnonb3zoBaHusi Kaptei;

6)  mo 3asBieHuro KnmeHra 6e3BO3ME3HO HE yallle OJHOTO pa3a B MeCsIl IMPEACTaBUTh B CPOK He Oojee
Tpex OaHKOBCKMX JHEH B NHUCbMEHHOH (opMme HHGPOpPMALMIO O pacmupeaeieHur (Ha OCHOBHOW IO,
Bosznarpaxzaenue, KOMHUCCHH, HEYCTOWKH, WITpadbl M APYrHe MOAJEKAIIUE YIJIaTeé CYMMBI C YKa3aHHUEM
MPOCPOYEHHBIX IIJIATEXKEN) OUePEAHBIX MTOCTYNAIOIINX ASHET B CUET rorameHus goira mno Jlorosopy;

7) B TeueHWe 3 (Tpex) OAHKOBCKMX THEW CO IHS TOJNyYeHHs HajjieXaluM o0pa3oM 0o(OpMIIEHHBIX
IUTATEKHBIX JOKYMEHTOB 3a4MCiIATh Ha CUeT IeHbIH, IOCTYUBIINE B 11063y KinenTa;

8)  mo 3asBieHuro KinueHTa 0 4aCTUYHOM HJIM MOJHOM JOCPOYHOM BO3BpaTe OaHKY MPEIOCTAaBICHHBIX IO
JIOTOBOPY JICHEr 0e3BO3ME3THO B CPOK HE 0Oosiee Tpex OaHKOBCKUX JHEW cooOumuTh KimeHTy pasmep
NpUYHTAIOIIEHCS K BO3BpPAaTy CYMMBI C pa30MBKOM Ha OCHOBHOW Jonr, BosHarpaxaeHue, KOMHUCCHUH,
HEYCTOHKH, ITpadbl 1 Apyrue noAsiekaliue ymiaTe CyMMbI ¢ YKa3aHHEM NPOCPOUCHHBIX IIIATEXe;

9)  yBemomusaTh KiteHTa 0 MpOCpoOYKe UCTIOHEHHSI 00S3aTeNIbCTBA M HEOOXO0IMMOCTH BHECCHUS TUTATEKEH
mo JloroBopy o mpemocTaBieHHH KpeawTHOrO JIMMHTA, IMyTEM MPEAOCTABICHUS €KEMECSUYHON BBITHUCKU
corlacHO HactosimeMy Jlorosopy;

10) ecnu B TeueHHWe YETHIPHAIUATH KAJICHAAPHBIX AHEH ¢ narbl 3aximodeHust Jlorosopa KimeHT BepHer
3aeMm, baHk, B TakoMm ciydae, HE HAaYHMCIIsIeT HEYCTOWKHM WIIM MHBbIC BUJBI MITPa(HBIX CAHKIMIA 3a BO3BpAT
3aitma, 3a UCKITIOUeHNEM Bo3HarpakaeHui, HAaYMCICHHOTO ¢ JaThl IPEIOCTaBICHUS 3aiiMa;

11) npu ycrynke npaBa TpeOoBaHua 1mo JlOroBOpY TpEeThHM JIMIAM B TEUCHHE TPeX OaHKOBCKUX THEH
MUCBMEHHO YBeIOMIISITH 00 3ToM KimeHTa (ero yrmoJHOMOYEHHOTO TIPEJICTABHTENS) C YKa3aHHUEM IIOJIHOTO
o0beMa MepeJaHHbIX MPaB TPeOOBaHMUsI, OCTATKa TEKYIIeH M MPOCPOUYCHHON 3aJI0JDKEHHOCTH C Pa3OMBKOM Ha
OCHOBHOI1 onr, BozHarpaxaeHnue, KOMIUCCHHU, HEYCTOWKN U WHBIE BUBI TIOAJISKAIINX YIUIATE CYMM, a TaKXKe
Ha3HAUCHMS JajbHEHIINX IJIaTeXel 1o morameHuo 3aiima — banKy Wim Juiy, KOTOpOMY yCTYIUIEHBI IIpaBa
TpeboBaHwUS,;

12) nyOnukoBath Ha odpuuMambHOM caiite banka B mHTepHere (WwWw.eubank.kz) m nmomenienusx banka
o0bsBIIeHHs 00 n3MeHeHusIX B 1aHHoM JloroBope, Tapudax u [IpaBuinax MuHuMyM 32 7 (CeMb) KaJeHIapHBIX
JIHE 710 UX BCTYIICHUS B CUILY;

13) B ciyuae cnucanus aeHer co cyeroB KiueHrta B npyrux OaHkax (OpraHW3alUsx, OCYMIECTBIISIFOIINX
OTJenbHble BUABI O0aHKOBCKUX omepauuii) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBsI3aHHBIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM IMOPSIIKE.
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14)  yeemomuth Knmenra o0 wu3MmeHeHuu ycinoBuit JloroBopa, [loroBopa o mpemocTaBIeHUM KPEAUTHOTO
JUMHUTA, B CTOPOHY €T0 VIy4IICHHs, HE MEHee deM 3a 14 (JeThIpHAAIaTh) KAJICHIAPHBIX IHEH IO MaThI
BBEJICHUS TaKUX M3MCHEHUH B JICHCTBHE, dYepe3 CPeJCTBa MacCOoBOW MH(OpManuu Tub0 myTeM pa3MeIIeHus
oObsiBNeHHs B (puimanax u/wnu Ha calite banka, 00 mMyTeM HampaBJICHUS YBEJIOMJICHHIA IO MOYTE, IO
CBOEMY YCMOTPEHHUIO.

187-1. bauky 3ampemnieHo:

[e¢ B omgHOCcTOpOHHEM TOpsAKE WU3MEHATH yciaoBus [loroBopa o mpemocraBicHuH KpeauTHOTO JIMMUTA,
YCTaHOBJICHHBIC Ha JaTy 3akitoueHus /loroBopa o mpemocraBieHvn KpemutHoro numuta ¢ Kimuenrom, 3a
UCKJTFOUCHHEM CITy4aeB UX yiydnieHus s Kinvenra.

[Mon ynyuniennem ycnosuii ast KireHTa NIOHUMArOTCS:

- I3MCHCHUE B CTOPOHY YMCHBIIICHUS WJIH TIOJTHAs OTMEHA HEYCTOMKH (1Tpada, eHn);

- HI3MEHEHHE B CTOPOHY YMEHBIIICHHUS CTABKU BO3HArpakJeHus 1o JloroBopy o npeaoctaBieHnd KpeaquTHoro
JTUMHUTA;

- IPOYKE U3MEHEHUS, YIIydIIatoue yciaosus 1o JJoroBopy o npenocranennu KpenurHoro aumura. |2

. B omHOCTOpOHHEM TIOpSIIKE BBOJIUTH HOBBIE BHJIBI KOMHCCHH B paMKax JloroBopa o mpempocTaBlIeHUuN
Kpeautnoro numura.
. B3umare HeycTOWKY WM WHBIE BUIBl ITpadHBIX CAHKIUH B clydae, €CIM JaTa TMOTamieHUsI

OCHOBHOTO Joira Win BozHarpaxaeHus BbINAAaeT Ha BBIXOAHOM MO0 Mpa3IHUYHBIA [€Hb, W YIUIaTa
BosznarpaxaeHust Wiu OCHOBHOTO J0JTa MPOU3BOJUTCS B CICIYIOLINHA 32 HUM paO0ounil ICHb.

188. KiueHT BHpase:

1)  wmenars Jlumutel Onepaiuy, 1MojiaB MUCbMEHHOE 3asBlIeHUE B baHk/mu060 1o TeneoHy oOpaTHBINUCH B
Cryx0y noanepxku Kimenros. [Ipu aTom 3ammck tenedoHHOro oOparienus, mporusseneHHas bankom, Oyzaer
ABJSITbCS. JOCTAaTOYHBIM JOKA3aTeIbCTBOM cCoAepkaHus mnoctynuBiiero ot Jlepxarens Kaptsl yctHOrO
TpeboBanus. bank wunpopmupyer Kimenrta, uyto uenpto ycraHoBiaeHus Jlumura Onepanuii sBiseTcs
CHIDKCHHE PHCKOB BO3MOXHBIX yOBITKOB KimeHnta B ciydae HezakoHHOro ucnonb3oBaHus Kaptel. Knuent
HECET IMOJIHYI0 OTBETCTBEHHOCTH 3a Omnepaiuy, NpoBeACHHbIE B Cllyyae HE3aKOHHOI'O MCIOJb30BaHus KapTel
TPETHUM JIULIOM;

2)  ymomHoMouuTh baHk puoCTaHOBUTH AelicTBre KapThl;

3) B ¢Qunmanax u orzeneHusx baHka momydyaTh MHGOPMALUIO O HAIMYMUM M OCTAaTKaxX JIEHET Ha CBOMX
OankoBckux Cuerax, cCOBEpIIATh PAacXOJHBIE OMepalnuy Mo 0OaHKOBCKMM CueTaM NpH MOMOIIM TUIATSKHON
KapTbl, mpu 3TOM MOATBEPKIEHHEM ONepanuu OyAeT sSBIAThCs moanuchk KimeHTa Ha KacCOBBIX JJOKYMEHTaX.
JaHHpIl OANYHKT HE OTHOCcUTCS K OnepanusiM 1O Bblaye HaJIMYHBIX JieHer co CYeToB, COBEpIIAEMbIM IPH
oMoty Kaprsi;

4)  mnomyuath Koapl Bepudukanuu, odparusimmck TudHO B bank mu6o mo tenedony B Ciyx0y NmoamepKKu
KanenrtoB banka;

5)  3anpammuBaTh bank 0 Bo3MOokHOCTH M3MeHeHHs KpeaquTHOro mMMuUTa, nperoctaBuB B baHk mucbMeHHOE
3asgBIICHUE;

6) oOpatuthkes B bank o biokupoBannu/Pazonokupoannu KapTel, B ToM uunciie, 110001 JlononHuTebHON
Kaptsl, BbInyIeHHOI 10 ero ykazaHuio bankoM, npenoctaBuB B baHk nucbMeHHOE 3asiBJI€HUE MU TIO3BOHUB
no Tenedony Ciryx0bl nmonaepxxku KinreHToB (pu ycinoBuu moyiHoW uiaeHTuuKanmyu KimeHra onepatopom
banka). lepxatens JJomonnurensHoit KapTel Takke BripaBe oOpaTuThesi B baHk ¢ mpock6oii 0 brioknpoBanun
HononuurensHolt KapTsl, mo3Bonus no tenedony CnyxObl monaepxxku KnneHTos,;

7)  pactoprayTh [loroBop, Ha YCIOBUSIX M TOpPSIKE, NMPEILyCMOTPEHHBIX HacTOAmMMH CTaHAapTHBIMU
YCIIOBUSIMU;

8)  KumeHT BrpaBe 1o CBOEMYy YCMOTPEHHIO pacropsbkaThes JAeHbramMu Ha Cuere, ¢ yueToM TpeOOBaHUiA,
YCTAHOBJICHHBIX Y CIOBUSIMHM, NOJIydYaTh BBINMCKH (crpaBku) 1mo Cuery, 3akpbiTh CUET ¢ MCHOJIb30BaHHEM
TTaTexHoi KapTel B COOTBETCTBUY C JIEHCTBYIONIMM 3aKOHOAATEIHCTBOM, BHYTPEHHUMH TOKyMEeHTaMu baHka
1 Y CIOBUSIMH, TIPH YCIIOBHH HA/IJIEKAIIETO UCIIOIHEHHS 00S13aTENBCTB O Y CIIOBHSIM.

9) OTkazaTbcs OT YCIYTH «IpeAocTaBlieHHe HHGOpMAaLWU O JIBWKEHUHU IO KapTe/cyery depe3 SMS-
cooOuieHus», Mo1aB MUCbMEHHOE 3asiBieHue B baHk.

189. KuamueHr o0si3aH:

1)  yxa3aTb JOCTOBEpHYIO HHpOpMaluio B 3asgBieHuu u Jlorosope;

2)  moamucatk KapTy cpa3sy xe mocie ee mojaydeHus;

3)  xpanuth KapTy paBHOIIEHHO JeHbram, 4eKaM W JPYTMM I[IEHHBIM Oymaram, He JIOIycKas Iepenady
Kaptsr TpeTbuM numam (B T.4. Y4i€HAM CEMBbH HIITH KOJUIETaM);

4)  mpeAnpUHHMMATH BCE BO3MOKHBIE MEpPBI I peAoTBpameHus Y parsl KapTer,

5) He gonyckars He3akoHHOro ncnonb3oBaHust KapTel TpETbUM JIMLIOM;
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6) obeperats KapTy OT BBICOKOW/HU3KOW TeMIlepaTypbl, OT BO3IEHCTBUS 3JIEKTPOMArHUTHOTO MOJS U
MEXaHUUYECKHUX ITOBPEXKICHU;

7) HeMeUIeHHO 1o TenedoHny coobumts banky o0 Ytparte Kaptel, a takke B cimyuae, ecau [IMH-kox,
Cekpetnbiii koa, KogoBoe cnoBo mnm Kox Bepudukanmu cTad u3BeCTeH TpeTbemy Juiy. llpu sTom
Hepxarens Kaptel B 00s3aTe€IbHOM HOpSAKE [JODKEH COOOMIMTH 3ampamuBaeMble  baHkom  amst
uaeHTudukanun KinvenTa ceeneHus, Takue Kak, HO HE O'PaHUYMBAsCh UMM, CBOM UM U (DaMIJIUIO, KOJIOBOE
CIIOBO, MHYI0 HH(OpManmio, mpenoctaBieHHyro Kmuentom B 3assienuu//loroBope, omepauun no Cuerty.
bank BmpaBe He OmokmpoBath (pasmemath B Crom-cmucok) Kapry, ecam pemmr, uro KmuenTt He Obun
uneatudunrponad. Pakt Yrpatel Kaptel HeoOXoaumo opopmuts B banke B MIChbMEHHOM BHIIE B TeUeHHUE 7
(ceMn) KaJeHIapHBIX AHEH MOCIE YCTHOTO 3asBICHUS,;

8) HE IIPeBBIAaTh JlOCTyIHBIN TUMUT;

9) copepmnast Oneparuro, noanucatbes Ha Crnumne (wim Beectu [IMH-kox mo 3anpocy POS-tepmunana).
IlonmucaTh AOKyMEHT, yIOCTOBEPHBILKCH B TOM, YTO CyMMa M BaJllOTa, yKa3aHHble B CiuIe, COBMAAIOT C
(aKTHYECKHMHU, U B OMNpEACIEHHBIX CIy4asx, NPEABSBUTH YIOCTOBEpEHHE JIMYHOCTH. Ecnm yka3aHHas B
JIOKYMEHTE CyMMa W/WJIHM BaJi0Ta OTINYAIOTCA OT (PaKTHIECKOW CyMMBI W/WIIH BaNIOTHI, niu CIUM 3a0THEH
He TIOTHOCTHIO, [epxatens Kaptel/JlononaurensHoit KapTel He MMeeT mpaBa MmoIMUCHIBATE 3TOT JOKYMEHT;
10) xpanuth Ciunbl He MEHEE 6 MECHIICB;

11) He monb3oBaThcs KapToii Mo ucTeUeHUU CpoKa JIeHCTBHS, a Takke B ciiydae BHeceHus Kaptel 8 CTOII-
CIIMCOK WJIM MO NOJyYeHUHU yKa3aHus baHka o npekpaieHuu nojs3oBanus Kaproii;

12) o ykazanmto banka HezamenuTensHO BepHYTh Kapty B baHk;

13)  kouTponMpoBaTh Hcnonk3oBanue Cuera. He pexe, uem pa3 B Mecsl monydaTth Bemmucky nmo Cyery u
IPOBEPSTH €I0;

14)  cBoeBpeMeHHO OIIa4MBaTh YyKa3aHHble B Tapudax banka KOMHUCCHOHHBIE, a TaKKe WHBIE TUIATEKH,
ucxonsIue u3 yciaosui Jlorosopa;

15) cBoeBpeMeHHO — He mo3aHee S5 (MATH) OAHKOBCKHMX JHEH - mHQOpMHpoBaTh baHK 00 W3MEHEHUH
yKaszaHHO# B 3asiBiieHuu u JloroBope nHbOpMaIim, co JH BCTYIUICHHUS B IEHCTBUE STUX U3MEHEHHIA;

16) komneHcupoBaTh  yOBITKM,  TpuunHeHHble  banky mo  Bune  Kmmenra  ([epxarens
Kaptsl/JononuutensHoit Kaptel). KiiMeHT HeceT OTBETCTBEHHOCTH 3a Bce Omepaiiuu, KoTopbie Jlepikarteib
Kaptsr/JomomautensHoi Kapter mpoBoaun ¢ Kaproii;

17)  ommaumBaTh Onepanyu, NpoBeAeHHBIE 0€3 ABTOpHU3AIHH;

18) momonusTe Cuer B Teuenue IlnmarexxHoro mepuojga B pasMepe, HEOOXOAWMBIM JUIsl BBIMOTHEHHUS
o0s3aTenscTB Kinenra nepex bankom;

19) mpousBoIUTH omaTy ycayr baHka, OCyIIecTBIIIEMBIX B COOTBETCTBUH ¢ HacTOAMMHU CTaHIAPTHBIMU
ycnoBusimu, cornacHo Tapudam banka;

20) coOmromaTh MpaBuila OCYLIECTBICHUS IUIaTeKei/mepeBooB U 0OPMIICHHS IUIATEXHBIX JTOKYMEHTOB,
NPOBEIEHHS BAIIOTHBIX ONEpaLuii, ycTaHOBJIEHHBIE 3aKOHOAaTenbcTBOM PK;

21) akuenToBaTh IUIATEXXHBIE TPeOOBaHUSA-TIOPYUYCHUs, TpeOyromue akuenTta KineHTa, nmpeabsBIeHHBIE K
Cuery Knmenra TpeTbUMH JHIIaMH, JHOO MOTHBHPOBAHHO OTKa3aTh B HMX AaklENTe HE IO3JHEe Tpex
0OaHKOBCKHX JHEH co JHs noidydeHus ykazanusa KineHTom u Bo3BpaTUTh UX B baHk;

22) oOecreunTh TOCTYIUICHUE 3apaOOTHOM IUIaThl W BCEX HMHBIX J0Xx0/0B Ha Cuer, B cilydae, €CIU
O6ecnieuennem Kapter u Kpenurta siBistitoTcs neHbru, uMmeroniuecss Ha Cuere u moctymnaromue Ha Cyer B
Oynymem. [Ipu stom ObecnieueHnem SBIAIOTCS A€HBIW, UMeronuecs: Ha Cuere n mocrtynaromue Ha Cyer B
Oyaymem, B ToM oObeMe, B KakoM umeromuecs Ha Cuere n noctynaromue Ha Cuer B Oyaymiem AeHbrH
JIOCTATOYHBI JJIs1 YIOBJIETBOPEHHS BOZHUKIINX 110 [loroBopy TpeboBaHuit baHka B MOMEHT UX BBICTaBJICHUS;
23) B caydae eciu OOecneuenuem Kaptet u Kpeaura sBisioTcs neHsru, umerommecs Ha Cuere u
noctynatomue Ha Cuer B Oyaymiem, J0 3aKIIOYCHHS M B TEUEHHE BCEro cpoka AeictBust Jorosopa
ocBobouTh ObecrieyeHne OT JIIOOBIX TPETEH3WH, OOpeMEHEHM, TpeOOBaHUI WM KaKHX-TUOO TpaB co
CTOPOHBI TPETHUX JIUI;

24) B cinyuae ecnun ObGecnieuenneMm Kapter m Kpeaura sBisitoTcst AeHeru, umetouiuecss Ha Cuere u
noctynatomue Ha Cuer B Oynymem (3apaboTHas miata W Ap. Beluiatel Ha CueT), He MeHee 4yeM 3a 14
KaJICHJAapHbBIX JHEH /0 OKOHYaHWs MocTyruieHuid Ha CueT, B MHChbMEHHOM Bujie TipouHpopMupoBaTh baHk 0
JKEJTaHUU NPEKPaTUTh NiepeuncieHre JeHer Ha Cuer;

25) HeMeAJIeHHO cooO0WaTh WM MPEeNoCTaBisATH baHKy mo0oe pacnopsokeHue, ykazaHue, (opmanbHoe
TpeOoBaHMe, pa3pelieHne, W3BElIeHHe WX JF000i Apyrod JOKYMEHT, KOTOPBIM KacaeTcsd WM MOXKET
kocHyThcsl Obecnieuenus Knunenrta nepen bankom, u BpyueH KimeHTy kKakuM-mu00 TPEThbUM JIHIIOM;

26) He3aMeMIUTENbHO YBeAOMIISATh baHk B muchbMEeHHOM Bujae 000 Bcex cyneOHBIX pa3OMpaTenbcTBax, MO
KOTOpbIM KIMeHT BBICTyNaeT B KauecTBe OTBETYMKA, a TaKkKe 000 BceX MpeTeH3usx (TpeOoBaHUsIX),
npenbsaBiIsieMbIX KITHeHTy co CTOPOHBI TPEThUX JIHII,
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27) B ciydae M3MEHEHHS ePCOHANBHBIX JaHHBIX, YKa3aHHBIX B 3asiBICHUH, B TeueHHE 5 (IISTH) OaHKOBCKUX
JTHEH co THS N3MEHEeHHS JaHHBIX MMChbMEHHO YBEJOMUTE baHK;

28) He nmo3nHee yeM 3a | (ogmH) OAHKOBCKUH J€Hb MPEACTaBUTH B BaHK MUCbMEHHYIO 3asBKY Ha IOIyYCHHE
no Kapre/[lononmautenshoit Kapre Hannmunbix neHer cBbime 500 000 (ISATBCOT THICAY) TEHTe B TeueHue 24
4acoB;

29) B cmywae ommbOo4HOTO 3auncieHus Ha Cyer neHer, He MpHHAIeKAmMKUX KIneHTy, He3aMeIUTeThbHO
yBenoMuTh baHk u B Teuenue 3 (Tpex) 6aHKOBCKHX JIHEH BO3BpaTUTh baHKy omrOouHO 3auncienHble Ha Cuer
JICHBT U,

30) caMOCTOATETHLHO MPOU3BOIUTH BCE PAcUEThI C HAOTOBBIMU opraHamu PK;

31) BepuyTh Bce Kapthl, BoimymieHHble B pamkax JloroBopa, banky B Teuenune 10 (mecsTH) OaHKOBCKHX
JIHEH co THA NOJTy4YeHHs MMCBMEHHOIO YBEOMIIEHHS O pacTop)keHuu Jorosopa;

32) mpemocTaBUTH CBeIEHUS O CBOeM (PMHAHCOBOM COCTOSIHWH IO 3arpocy baHka B TedeHHe 5 GaHKOBCKHX
JHEH ¢ JaThl MOMy4eHus Takoro 3amnpoca baHka;

33) cobmoaate TpeboBaHUs BaIOTHOTO 3akoHOnaTenbcTBa PK mpu Begennu Cuera B MHOCTpaHHOH BallOTe
WM TIpH TipoBeneHnn Orepariyii B MHOCTPaHHOU BAITIOTE;

34) wunbOpMupoBaTh baHK 0 XemaHWH pacTOprHyTh [JoroBop M HEe MPOAOIIKATH HCMOb30BaHne KapTel He
MeHee 4eM 3a 1 (ommH) Mecsn A0 OkoHuYaHus cpoka pevictBust Kaptel. Ecnim KnmeHT He wucmomaHmI
BBINIEYIOMSIHYTOE 00513aTeNbCcTBO, baHk MmpoaneBaeT Wiy He MpojajieBaeT cpok aelicTeus KapTel (BeiyckaeT
KapTy ¢ HOBBIM CpPOKOM JeiCTBHA) IO CBOEMY YCMOTPEHHIO, B ciydae BbITycka KapThl criuchIBaeT miary 3a
BbImyck KapTel u uHble cBsi3aHHbIE MaTexku. Ecan KiueHT oTkaspiBaercs monyduTs KapTy ¢ mpojieHHbIM
CPOKOM JIeiicTBUS, yAepkaHHble Bo3HarpakaeHus He Bo3Bpamiatorcsi, KimeHT mpu 3ToM o0s3yeTcs HX
OTLIIATHTB;

35) He moKynmaTb W HE WCIONB30BaTh YCIYTM W TPOAYKTHI baHka B MeENAX, MPOTHBOPEYAIIIX
3akoHoAarenbcTBY PK mmm Mecrta o6cnyxuBanust Kapt nnm npasunam [1C;

36) He MIPOU3BOIUTH HUKaKUX neiictuii/ Oniepanui, HaIpaBJICHHBIX Ha  JICrajJu3aluio
HE3aKOHHO/HEJIETANbHO MOTyIeHHBIX JICHET;

37) He MpoW3BOAWTH HUKAKUX JAeHCTBUI/Onepanuii, SBISIOIUXCS WIM MOTYIUMHU SBISTHCS HE3aKOHHBIMH
W/WITY HallpaBJICHHBIMU Ha PUYUHEHHUE Bpena, yiepoa, B ToM yucie pemnyranun, banky/[1C/apyrium 6ankam;
38) momyunTh W UCHONB30BaTh KapTy B CBOMX HMHTEpecax, a HE 10 MOPYYEHHIO TPETHUX JHUI] C IIEIBI0
CKPBITh UX JTMYHOCTB;

39) B cnydyae BOSHHMKHOBEHHS MPETEH3UI IO cepBUCAaM, MPENOCTaBiIsieMbiM BaHKy n/wunu B nanpHewIem
Knuenty TpeTbrMHu IMLIaMH, He NPEebABIATH peTeH3nii banky umu [1C;

40) caMOCTOATENBHO O3HAKOMIITHCS ¢ M3MeHeHWsMU B CTaHmapTHBIX ycioBusx, Jlorosope, IlpaBunax u
Tapudax banka Ha odurmansHoMm caiite B Mateprere (Www.eubank.kz) wiu B nomenienunsix banka. B ciyuae
BHECEHHS W3MEHEHUI B JJaHHBIE TOKYMEHTHI, KilneHT nomkeH He mo3aHee 1 (0MHOTO0) IHS 10 BCTYIICHHUS WX
JIeHCcTBHE, MUCbMEHHO MponH(opMUpoBaTh BaHK 0 CBOeM JKelmaHWW pacTOprHyTh JlOroBOp W NMpeKpaTuTh
nosib3oBaThes Kapramu wnm CueToM WiTH MOANKCATh JOTIOHUTENBHOE COTTIalleHue.

190. J[omnonnuTensHbIe TpaBa U o0s3aHHOCTH banka u KireHTa aHallOTHYHBI COOTBETCTBYIOIIUM MPaBaM H
o0si3aHHOCTSIM CTOpPOH, ycTaHOBJICHHBIM CTaHAApTHBIMH  ycloBHUsMH; CTOPOHBI MOIATBEPKIAIOT CBOH
00s3aTenIbCTBA 110 HUM.

190-1. [Ins otkpeiTust Cuera npeocTaBuTh B baHK JOKyMEHTHI 1 HH(OPMAIINIO, IPEAYCMOTPEHHbBIE 3aKOHOM
CIIA «O Hanoroo00OXXKEHUH WHOCTPAHHBIX cueTOBY», 3akoHonatenbctBoM PK u BHJI banka, a Tarke
MPeIOCTaBIATh MO0 TpeOoBaHWIO baHka AOKYMEHTHI W WH()OPMAIMIO, TTOATBEPIKIAIONINE MPABOBOW CTaTyC
(pe3uneHTcTBO/TpaxknancTBo) Kiuenra.

191. Orpanuyenus, yCTaHOBIIEHHbIC 3aKoHoAaTenbcTBOM PK 1is GaHKOB BTOpPOTO YpOBHS B OTHOLICHWH
3a€MHBIX OINlepalyii, IPUMEHUMBI AJ1s ipaBooTHOEHNH CTOpOH B pamKkax HacTtoduiero Pasnena /lorosopa.
192. Croponbl 0053yHOTCS BBIIIOJIHATH BCE yCIOBHs JloroBopa MprcoeAMHEHUS.

PA3JAEJ V. POSBHUYHOE KPEJJUTOBAHUE

I'naBa 1. OcHOBHBIE yCJI0BHUSA

193. B pamkax JloroBopa u B COOTBETCTBUM C ycioBusiMu JloroBopa OankoBckoro 3aiima (mamee — /1B3),
3akmoyaeMoro CrtopoHamm Ha OymaxHoM Hocutene mo (opme banka, bank mpenocrtasnser Kimenty
OamkoBckmil 3aeM (manee — 3aeM) Ha yCIIOBUAX €T0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH; 00ECIIEICHHOCTH
(o 3a0T); 6€3 3ayIora JIM0O0 WHBIX CIIOCO00B OOeCcTIeUeHHs UCTIONHEHUs 00s3aTenseTB mo [Ib3, HO ¢ ydaeTom
oroBopok B CtangapTHbIX ycioBusax/[Ab3, B ToM unciie — kacaromuxcs HeycToek U npasa banka norpe6oBaTh
MIPEJICTaBICHUSI OOECTIeUeHHs 10 3aimy.

194. B ciyuae mpoCpOYKH OYEpEJHOTO TUiaTexa 1o 3aiMy, ycTaHoBleHHOMY Mo ['paduky moramenws,
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nepeHoc oopazoBasuielics 3anomkeHHOCTH Ha CueTa IpocpoYeHHON 3a10JKEHHOCTH OCYILECTBIISETCS:

- B JIeHb IUIAHOBOI'O IOrameHus 3afoiDKeHHocTH o I'paduky mo 3aiimMaM, oOCIy)XHBaeMbIM B CHCTEME
Credilogic;

-B JICHb, CJEOYIOUIMH 3a JHEM IUIAHOBOTO TWOramieHus 3aJoibKeHHocTH mo ['paduky mo 3aiimam,
obcnyxuBaeMbiM B cucteme RS-bank, eciu unoe He npenycmorpeno 1B3.

195. Bank BrpaBe, 1 KimeHT ¢ 3THM 0e3yCIOBHO COTIIACEH, YACPKUBATh JH000€ JBIKUMOE UMYIIECTBO (B
TOM 4HcCJIe JIeHbIH), Haxojsueecs y banka B 3axkoHHOM Biajgenuu, B OOecrnieyenue ucnonaHenus: Kinuentom
BceX o0O0s3arenscTB nepen baHkoM mo moOBIM IPakIAHCKO-TIPABOBBIM CHAENKAM, B COOTBETCTBHH C
3akoHojiatenbcTBoM PK u HacTosium JloroBopom.

196. bank BmpaBe ucmonb30BaTh cornacue Knuenra Ha mpencrtaBienne nHpopmanuu o HeM B KpeautHoe
Oropo W Bbyady KpeawTHOro ordera, TakKe cOracMe Ha MOdydeHHe HHGPOpPMaUuH 00 OTYHCIAEMBIX
00s13aTeNbHBIX IIEHCHOHHBIX B3HOCAaX B HAKONUTEJIbHbIE IIEHCHOHHBbIE (DOHIBI, MNPEIOCTABISIEMOM
HekommepueckuM AO «l'ocynapcTBeHHas kopropaius «lIpaBUTensCcTBO Ui TpaXkAaH» B COOTBETCTBHU C
3akoHojarenbeTBoM PK, HeorpannueHHOE KOIMYECTBO pas.

197. KiueHT 0€3yCIOBHO COTJAce€H C TeM, 4YTO 3aeM MPEJOCTaBISETCS TOJBKO TPH YCIOBHU BBICOKON
KpenurocnocobHoctn w HamexxHoctn Kimenrta. Ilpm 3toM  KpemnTocmocoOHOCTP HW  HAIEKHOCTD
onpenenstorcs bankom B cootBeTcTBUU ¢ 3akoHoAaTenbcTBoM PK u BHJI Banka.

198. Cpok monb3oBaHus 3aliMOM HAuWHAETCS C JaThl BhIAaud 3aiiMa W 3aKaHYMBaeTCs JaTol BO3Bpara
3aitma. JlaTtoil Beimaun 3ailma sIBISIETCS JaTa OTPaXKeHUs JACHEr Ha CCyAHOM cueTe 3aemiuuka. [Ipu pacuere
Boznarpaxxnenust nata BeIgauyn 3aiiMa M JaTa Bo3BpaTa 3aiiMa IMPUHUMAIOTCS 32 OJUH JeHb. [Ipu 3TOM ron
cuyMTaeTcs paBHbIM 360 KaleHIAapHBIM AHAM, Mecsl - 30 (Tpuamartu) IHAM, JMOO PaBHBIM (PAKTHUECCKOMY
KOJIM4ecTBy JAHeM cormacHo ycmoBusM JIb3. Otcyer cpoka Bo3Bpara 3aiiMa M CpOKAa HA4MCICHUA
BosznarpaxxaeHust HaUMHAETCS CO THSI, CIIEAYIOIIEro 3a JaToi BblIayuu.

199. Ilpu noramenuu 3aiiMa B COOTBETCTBUU ¢ [padukoM mnarexeid, natoil Bo3BpaTa 3aiima Oyzaer
ABJISITCSL TOCNIEAHSAS aTa HOTallleHus1, onpenaeneHHas no I'paduky. Ilpu momHOM HOCPOYHOM MOTalICHHH,
JaToil Bo3BpaTa 3ailMa cyMTaeTcs AaTa OTPaKEHUs Ha CCYAHOM cueTe 3aeMIIMKa IOJHOIO MOralleHUs
3aJI0JDKEHHOCTH TI0 3aliMy, KOTOPOE OCYIIECTBISIETCS B TEUCHHE TpeX pabouyux THEH cO IHS MOCTYIUICHUS
BCell CyMMBI 33JI0JKEHHOCTH Ha TeKyuuil cuet Knuenra.

200. Haumcnenwe BosHarpaxmeHus mpekpamiaercsi co JHSA, CIEAYIOMETO 3a HeM, B KoTopoMm KimeHnTom
MIOJTHOCTBIO HCIIOJTHEHO 00s13aTelbCTBO 10 BO3BpaTy 3aiimMa, B TOM uuciie JocpodHo. Ecim cpok ymnater
nmroboro miarexa, KoTopblii KnmeHT 00s3aH ocymecTBUTh 1o ['paduky muiatexeid, BbIagacT Ha JCHB,
KOTOPBIH He siBjIsieTCs paboyrM JHEM, TO TAKOH IUIATEX MOXKET ObITh OCYIIECTBIICH paHee TaKoro Hepabouero
JHs1 THO0 TOJDKEH OBITh OCYIIECTBIICH B CIEAYIOUIMN 32 TAKMM JHEM paOo4Mii AeHb, Oe3 ymiaThl HEYCTOWKU U
WHBIX BUJIOB IITPApHBIX CAaHKIINH.

201. MHcxiroueH.

202. B cnyuae HencnonHeHus: Knuenrom cBoux obs3arenscts o b3 (o Ge3zanorosomy 3aiimy), Kiment
00s3aH 1o nepBoMy TpeboBaHuIO baHka, B COOTBETCTBUHU C €T0 BHYTPEHHUMH HOPMATHUBHBIMHU JOKYMEHTAMH,
B TeueHne 10 (mecstm) kanenmapHeix auel: (1) mpemoctaBuTh BaHKy TapaHTHIO TPEThEro JMIA W/WIH
NPEIOCTaBUTh B 3aJI0T ABWXMMOE W/WIIM HEABMKMMOE MMYIIECTBO, B KadecTBe OOecredeHus] NCIOIHEHHS
o0sa3arensCcTB Mo 3aiiMy, W 3aKiIo4uTh ¢ baHkoM cooTBeTcTByromue JloroBop 3amora, JOMOJHUTENBHOE
cornamenue k JIb3 nmubo HoBeiit JIB3; (2) 3a cBOM cueT o0ecednTh rocyIapCTBEHHYIO PETHCTPALIUIO MpaBa
banka Ha 3ajor B perucTpupyrouleM opraHe M npeaoctaBuTh banky JloroBop 3amora ¢ cOOTBETCTBYIOLICH
OTMETKOH PEruCTPUPYIOIIEro OpraHa.

203. Kaxpgas w3 Cropon [IB3 o00s3yercst cOXpaHSATh CTPOTyl0 KOH(HICHIIMATBHOCTh (UHAHCOBOIA,
KOMMEPYECKOW U IIpouel HH(GOPMAIUH, MTOJTydeHHOU OT apyroii CTOPOHBI B COOTBETCTBUU C ycinoBusimu J1B3.
[lepenaua Taxol uH(pOpPMALMK TPETHUM JIMLAM, OMYOJMKOBaHWE WJIM pas3rjalleHHe BO3MOXHBI TOJBKO C
MMACEMEHHOTO cortacust BTOpodt CTOPOHBI, a TaKKe B CIydasx, NpeaycMoTpeHHbIX JloroBopom, /b3 u
3akoHozarenbcTBOM PK. JleiicTBUE HACTOSILIEro IyHKTA HE PACIPOCTPAaHAETCS Ha ciydad nepenadyud baHnkom
KOH(pUICHIMAIbHON HHpOpMaLuK, OAHKOBCKOHM TailHBI M MHOH TailHBI, OXpaHseMol 3akoHoaaTenbcTBOM PK,
TPETBUM JIMIaM, KOTOPHIM ycTymaioTcs mnpaBa Tpeboanusi mo [Ib3. Kiment, npucoenmHHBIINCH K
CraHmapTHBIM YCIOBHSIM, BBIpa)KaeT CBOe OE3YyCIIOBHOE corjlache C MpaBoM baHka Ha YCTYNKy IpaB
TpeboBanmii no JAb3 TpeTbum nunaM, ¢ nepeaadeii MoOBIM TPETHUM JTUIIaM KOH(OUACHIHAIBLHON HHPOPMAaLIK
no JIb3, 6aHKOBCKO# TaifHBI ¥ HHOHM TaiHBI, OXpaHsIeMOH 3aKOHOIATENLCTBOM PK, B CBSI3U C TakOW yCTYIIKO,
a TaKke TPEThUM JIMIAM B CBSI3H ¢ o0cimyxuBaHueM J|b3 yka3zaHHBIMU JTHIIaMHU.

204. KiueHt, npu ocymiecTBieHud tiarexeil mo JIB3, o0s3aH yKkas3piBaTh B IUIATEXKHBIX JOKYMEHTax
peructpaunonnsiii Homep [1b3 mim Homep Kaproukw/Cuera moramieHusi B 3aBUCHMOCTH OT CHCTEMBI, B
KOTOpOH BBIIaH 3aeM U CIloco0a MoralieHns, a Tak’Ke XpaHuTh JaHHbIE IIaTe)KHbIe JOKYMEHTHI B TeueHne 90
(1eBSIHOCTO) KaJIGHIAPHBIX JIHEH C JaThl MIOJHOI'O UCIOJIHEHHUS 00s13aTeNbeTB 1o JIB3.
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205. Banky 3anpenieHo:

° B ogHOCTOpOHHEM HOpsAKE U3MEHSATh B CTOPOHY YBEJIMYEHUS YCTAHOBJIEHHBIE Ha JaTy 3aK/IIOUCHMS
JABb3 ¢ 3aemmukoM pa3Mepsl W TOPSAOK pacdera TapudoB, KOMHUCCHOHHBIX Bo3HarpaxaeHWl W IpyTrux
pacxoJoB Mo 00CTyKUBaHUIO 3aiiMa.

[e B oanHocTroponHem mopsiike U3MEHATh ycioBus [IB3, ycraHoBieHHble Ha aaTy 3akmodenus /B3 ¢
3aeMILUKOM, 32 UCKIIOUEHUEM CITyYaeB UX YIy4IIEHUs I 3aeMILUKA.

[lox ymydmienreM yciaoBri s 3aeMIIKa IIOHUMAFOTCA:

- U3MEHEHHE B CTOPOHY YMEHBUICHUS! WJIM IOJHAs OTMEHA KOMHMCCHH M MHBIX IUIaTEXEH 3a OKa3aHHE YCIIYT;
CBSI3aHHBIX C 00CITy)KHBaHHEM OaHKOBCKOTO 3aiiMa;

- I3MEHEHHUE B CTOPOHY YMEHBIIICHHS WM TIOJTHAsI OTMEHA HeyCToWKH (muTpada, IeHn);

- UI3MEHEHHUE B CTOPOHY YMEHBIIECHHUS CTABKU BO3HarpaxaeHus 1o Jb3;

- OTCpOUKa U (WIK) paccpouka miatexeit no J1b3;

- IpOuMe U3MEHEHHS, YIydIIaoIe yciosus o JIB3.]?

o B ogHOCTOpOHHEM TTOPSIIKE BBOJAWTH HOBEIE BUABI KOMHUCCHH B pamkax JIb3.

° OrpannunBaTh 3aeMINHKa, 3aJIOTOAATENI B BHIOOpE CTPaxoBOM opraHuW3arv W (WUIM) OIICHIIMKA, a
TaK)Ke BO3JIOJKEHHE Ha 3aeMIIIKa 005S3aHHOCTh CTPAaX0OBaTh CBOIO KU3HB H 3I0POBBE.

° [B3umarh HEyCTOWKY WJIM WHbBIE BUABI IMTPa(HBIX CAHKIMA 332 JOCPOYHOE IOTalllcHHe 3aliMOB, 3a

WCKIIIOUCHUEM CIy4aeB YAaCTUYHOT'O JOCPOYHOIO TMIOTAIICHUS WKW IIOJHOTO JOCPOYHOTO IOTAIICHUS
OCHOBHOTO JIOJra HauuHas ¢ 15 (MATHAALATOrO0) KaJIGHJApPHOTO IHS C AaThl 3akiatodeHus b3 u mo omHoro
roja ¢ 1athl oaydenns 3aiiva;]!

[B3umaTrh HEyCTOWKY WM WHBIE BHUABI INTPaQHBIX CAaHKIHWHA 3a JOCPOYHOE IIOTalleHne 3aiiMoB, 3a
WCKIIIOYCHUEM CIy4aeB YAaCTUYHOTO JOCPOYHOIO TMOTAIICHUS WKW TIOJHOTO JOCPOYHOTO IOTAIICHUS
OCHOBHOTO JIONTa HadnHas ¢ 15 (MATHAAIATOT0) KalleHAapHOTO IHS ¢ MaThl 3akmroueHus b3 u go 6 (mecTn)
MECSIIEB C JaThl MOMydeHus 3aiiMa, BRIIAHHOTO Ha Cpok 10 | (omHOTO) TOMa, miu A0 1 (0gHOTO) Tofa ¢ JaThl
nmoytydeHusi 3aiiMa, BEIJIAHHOT'O Ha CPOK CBBIIIE 1 (0HOTO) ro;[a;]2

° B3umarh HEYCTOWKY WM MHBIC BUABI IITPAadHBIX CAHKIIMN B CIIy4ae, €CJM JaTa MOTalleHUs OCHOBHOTO
noiira Wik Bo3HarpakaeHus BbINMAJacT HAa BBIXOJHOM MO0 Mpa3IHUYHBIA JIeHb, U yiuiaTa Bo3HarpaxaeHus
WJIH OCHOBHOTO JIOJNITa TIPOU3BOIUTCS B CIEAYIONINH 32 HUM pabO4mii IeHb.

I'naBa 2. JlonoJHUTEJbHBIE YCJIOBUSA
206. Ilpucoemmuenmem k JloroBopy KimeHT BeIpakaeT cBoe corjiache Ha TMpeaocTaBleHne baHkom
CBEJICHHIA, COCTaBJISIOMUX OaHKOBCKYIO TailHy © Kacamomuxcs KimeHTta, opraHam [03HaHHS U
MIPEJIBAPUTEILHOTO CJIEICTBUS, TPOKypopaMm, CyJaMm, HaJOTOBBIM, TaMOXXEHHBIM OpraHaMm, OpraHam
WCTIOTHUTEIHFHOTO MPOU3BOICTBA, FOPUINIESCKAM U (PH3HUECKUM JIUIAM, OCYIIECTBISIONINM JAEATEINBHOCTD 110
MPHOOPETEHUIO TPOCPOUSHHON 3aJ0JDKEHHOCTH, a TaKK€ WHBIM TPEThbHM JIMIAM, B MESIX B3BICKAHUS
MIPOCPOUYCHHOM 3aJ0JDKEHHOCTH, B Ciydasx HapyiueHust KiueHtoMm cBoux oOsi3arennscTB 1o JIB3, a Takke
OpraHM3aIMsIM, OCYIIECTBIISIOMINM COAEHCTBIE B XpaHEHUH TaKUX CBEJCHHI B XpaHMIUIIax baHka.
207. KiueHT MOATBEPXKIAET, YTO YBEIOMIIEH M O€3YCIIOBHO COTJIACEH C TE€M, YTO MPHU TMOTAIIEHUH UM BCEX
b0 wyacTH 3aJ0/DKEHHOCTH 10 3aiiMy, COOTBETCTBYyMoIee yBeaomiieHne banka B KpemutHoe Oropo
HaIpaBJseTCs B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEILCTBOM H corjlameHueM Mexay bankom n KpeautHeim
otopo.
208. Kiment, mpucoeaumHuBmUCh K JloroBopy, BeIpakaeT cBoe coriacMe baHKy B TOM, 4TO B ciydae
HEUCTIOJHCHUS W/WJIM HEHAJJICXKAIEr0 UCIOJIHEHUs CBOMX o0s3arenscTB 1o Jlorosopy//163, bank Bmpase
NpeZoCTaBNATh MHpOpMaluio o 3aiiMe n o KimeHte TpeThUM JMIaM, B TOM YHCIE Il BHECECHHS HMEHH
KimenTta B criucok HeZI0OpOCOBECTHBIX JTOJHKHUKOB C HETATUBHON UCTOPHEH.
209. JlaToit ouepemHOro IUIaTeXa IO MPOCPOYCHHOMY 3aliMy W yrmatel BosHarpaxkieHus cuutaeTrcs jaaTta
MOCTYIUIEHUs IeHer Ha TeKymuid cuer Knuenra. CTOpOHBI MOHUMAIOT, YTO JaHHBIE YCIOBHS COOTBETCTBYET
HOpMaM TPa)<IaHCKOTO 3aKOHOJATENIbCTBA, PETYIUPYIOIIETO0 BOMPOCH McUUCIeHUs cpokoB (OOmas 4acth
I'paxmanckoro konekca PK).
210. JlroGo¥i cmop, TpeOOBaHHME WM MPETCH3MsI, CBS3aHHBIC/BO3HUKINNE B CBA3M C 3aKIIOYCHHEM,
HeHaexamuM ucnoiaaeraneM Croponamu JloroBopa//Ib3 wim ero HeAelWCTBUTENLHOCTBIO, pa3peliaoTcs
CropoHamu B opsiJIke, MPeayCMOTPEHHOM 3akoHoaaTenbcTBoM PK, B cyne mo mecty Haxoxnenus banka viun
ero ¢unnaia — mo ycMorperuro banka.
211. Bce uzMeHeHus w/unu qornoidHeHus K JIb3 neficTBUTENbHBI TOIBKO B TOM CITydae, €ClId OHU COBEPIIICHBI
B MMUCBMEHHOH (pOpMe, TTOIITUCAHBI YITOTHOMOYEHHBIMU TipeicTaBuTe s IMi CTOPOH.
212. W3meHeHus u aomnojHeHus B JoroBop OCylIeCTBISAIOTCS BaHKOM B OJHOCTOPOHHEM IOPSIKE, HO HE
UMEIOT O0OpaTHOW CHIJIBI U PaCHpOCTPAHSIOTCS TOJLKO Ha HOBBIX KiMeHTOB M Ha mpaBooTHoIIeHHss CTOpOH
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panee 3akmoueHHoro Jlorosopa u JIb3, Bo3HUKaromue nocie BHECEHUsS yKa3aHHBIX MU3McHeHUi. BHeceHue
u3Menenuit B Jlorosop//Ib3 He BieueT HENEHCTBUTEILHOCTH OCTAIBHBIX HUX YCIIOBHH, €CIIM HHOE MPSMO HE
MPEyCMOTPEHO.

213. Ilpu momHOM nocpodHoM morameHun KimeHT BhliaunBaeT banky Bo3HarpakicHue 3a MmMosib30BaHUE
3aiiMoM, HayHCIeHHOE 3a ()aKTHYECKOe KOJIMYECTBO JHEH MOJIH30BAHMS 3aiiMOM HCUHCISEMBIE OT JaTh
BBIaYM 3aiiMa 10 AaThl BO3BpaTa 3aiiMa.

214. Tloamucas /b3, KnueHT naet cornacue Ha To, uTo0bl baHk uepe3 cBoux pabOTHUKOB WIIM TPEThUX JIHII -
naptHepoB banka oOpamancs k Kiumenty (Bkiouas mo BompocaM TOTamieHWs 3aJ0DKEHHOCTH) B
MUCHPMEHHOI/yCTHOW (opMe, MO TeneoHy WIM TOCPEICTBOM HHBIX CPEICTB CBsi3u, BKitodas GSM-
TEXHOJIOTHH U 3JICKTPOHHYIO TIOYTY, a TaK:Ke WHOOPMHUPOBAT O TIPOBOUMBIX MAPKETHHTOBBIX UCCIIEAOBAHUSIX
WIH OTJCNIBHBIX MPOIYKTax, yciiyrax baHka u HOBbIX mporpammax KpeauroBanus (B T.4. B OTHOIICHHUU
wiatexueix Kapt). IIpu 3TOM He IOmMycKaeTcsi BpydYeHHE YBEJOMIICHHH M OCYIIECTBICHHE HAMOMHHAHHN
(3BoHKOB TO TenedoHy), cBA3aHHBIX ¢ obcmyxuBanneM JIb3, KnueHty, a Taxke 3ajorojarteiio, rapaHry,
MOPYYUTEN0 U WHOMY JIHILYy, SIBJISIFOIEMYCSl CTOpoHO# JloroBopa 06 obecneuennn 3aiima, ¢ 21 yacoB g0 9
YacoB M0 MECTHOMY BpEMEHH.

215. B cnmyuae cmept Kinenrta bank BrpaBe TpeOoBaTh yIuiaThl 3aJ0/DKEHHOCTH HacieqHuKaMu KinenTa B
npezenax CTOMMOCTH MEpelIeIIero K TAKUM HaclleAHMKaM UMYILECTBA B MOPSKE HACIICTOBAHMUS.

216. bank mo cBoeMy BBIOOPY BIpaBe peann3oBarh Jr000e OOecrieueHre W/WIU BHICTABUTH TPEOOBAHMUSI 110
rapaHTHH, MPENOCTABICHHBIX B KauecTBe OOecrieueHns 1Mo HacTosmeMy J[oroBopy, w/wimm BOCHOIb30BAThCA
WHBIMH TIpaBaMHy, NpeAocTaBiIeHHBIMH banky mo OOecredeHuIo, TIpyU HEHMCIOJIHEHUH WM HEHaJIexaleM
UCTIOJTHCHUH 3aeMIIIMKOM/3aJI0r0IaTelIeM/TapaHTOM JIF000ro 00s3aTeNibcTBa M0 HacTtosmeMmy Jlororopy /
Horosopam mo OGecmieueHno, B COOTBETCTBUH € 3aKOHOaTeTECTBOM PK.

217. HacrosammMm 3aeMIIMK BBIpaKaeT CBOe 0e3ycloBHOE coryacue ¢ I'padukom moramieHus, KOTOPBIH
cocTtaBiieH baHKOM M MpeacTaBleH Ha MOANUCH 3aeMINUKY, a Takke ¢ ['papukamMu morameHuid, KOTOpbBIE
OynyT mpenctaBieHbl bankoMm B OymymieMm, B ciiyd4ae JOCPOYHOTO YACTUYHOTO TOTAIICHWs 3aiiMa WiH 1O
WHBIM TIpUYHaM (M3MEHEHHE CTaBKH, CPOKOB, U T.11.).

218. CTOpoHBI HANPaBIAIOT YBEIOMJICHUSI U M3BEIEHHS APYT IPYry B OTHOIIeHHH JloroBopa mo agpecam,
ykazaHHbiM B JIB3. YBemomsieHHMS W W3BEUICHHS CUMTAIOTCS COBEPIICHHBIMH JIOJKHBIM 00pa3oM W
MOTyYeHHBIM aJpecaToM, €CIIH OHM OTIPAaBJICHBI 3aKa3HOW, KypbEepCKOW IMOYTOM Ha ajpec IOIydaTelrs,
ykaszanubiii B JIB3, mubo BpydeHsl jauuHO. B ciydae cMeHBI ajpeca W HE YBEAOMJICHHS 00 3TOM JAPYrou
CTOpOHBI, YBEIOMJICHHSI U WM3BEUICHHUS, OTIPABICHHBIC MO0 W3BECTHOMY a/Ipecy, CUHTAIOTCS HajIeKalluM
o0pa3oM JOCTaBI€HHBIMH. J[OCTaTOYHBIM MOATBEpXKIAeHHEM (haKkTa OTIIPABIECHUS YBEAOMIICHHS WIIH
W3BEIEHNs SBJSETCS KBHUTAHIMS, TOJIYYeHHAs OTIIPaBUTEIEM OT TIOYTOBOW CIIy)KObI (OpraHU3aIium).
OtnpaBuTenb HE HECET PUCK MOTEPU W/HIM KPaKU YBEIAOMIICHHH WM HM3BEHICHUH IIOCIE TONyYSHHS
KBUTaHIIMU, €cTi He OyneT JoKa3aHa HEOPeXHOCTh WIIM OmUOKa oTmpaBuTens. OTmpaBuTels HE HECeT
OTBETCTBEHHOCTH 33 CKOPOCTh JIOCTaBKH KOPPECIOHICHIINY TOYTOBOH ciry:k00H. [Ipn aTOM KOppecmoHaeH s
CUHTAETCS JIOCTABJICHHOMW aJipecaTy Mo UCTeYeHUH 3 (Tpex) KaJleHIapHBIX JTHEH ¢ MOMEHTa €€ OTIPaBKH, €CIH
HEeT TMOJTBEPKJICHHSI €€ JOCTaBKM B Oolee paHHHE CPOKUM. B ciywyae poctaBku KOppecrOHACHINH/
WHGOpPMAIMHN 3aKa3HBIM IMMHCHMOM JMOO TelerpaMMol, Takas KOppPeCIOHISHIMS/MH(pOpPMANUs CUHTAIOTCS
MOJIyYECHHBIMU B JIATy WX BPYUYCHHUsI apecary.

219. bask BmpaBe mepenaBaTh CBOM MpaBa M 00s3aHHOCTH 1o /B3 TpeTbuM nHIaM B COOTBETCTBHHU C
JeHcTByOMMM 3akoHoaTenbcTBOM PK. 3aeMiuk He BIipaBe nepeaBaTh CBOH mpaBa U o0s3anHOCTH 110 /|3
TPETHHUM JIMIIaM 0e3 MICEMEHHOTO coracus baHka.

219-1. [pu HaNMYUK YCIIOBUS/JaHHBIX O CTPAXOBAHHUHU KU3HHU, 3/I0POBBS, UMYIIECTBA W/UJIH UMYIIIECTBEHHBIX
npaB 3aeminuka, CTOPOHBI 6€3YCIOBHO COTIIAIIAIOTCS CO CIEAYIOINIMMU OCOOCHHBIMU YCIIOBHSIMHU HACTOSIIIETO
Horosopa:

1) B ciyuae BKIIOYEHHS CyMM CTPaxXOBBIX NMPEMHUil B CymMMy 3aiimMa, MpUHHMAas BO BHUMAaHHUE II€PEBOJ
bankoMm JieHer B TOJIB3Yy CTPaxOBBIX OpraHW3alWil HaNpsMylo, C YeM 3aeMIIMK Oe30T3BIBHO COTJIaceH,
3aemiuk 00s3aH OIUIATUTH (BO3BPaTHTh) baHKy CyMMy MepeBeICHHBIX B CTPaXOBbIe OPraHU3alluu JICHET, ITPH
JIocpoyHOM pactopkernn JloroBopa (Bo3Bpate 3aiima) 1o JF0OBIM MPUYUHAM;

2) B caydae mocpouHoro pactopxenust loroBopa (Bo3Bpara 3aiimMa) 1o JrOOBIM NMpHYMHAM, BO3BPAT
CyMMBI CTPaxoBOH TNpeMuM 3aeMIIUKY OCYIIECTBISETCS B COOTBETCTBHH C YCIIOBUSIMH JIOTOBOPOB
CTPaxOBaHUs/ CTPAXOBBIX TIOJHCOB;

3) B ciy4ae BO3HUKHOBEHHUS HeperuiaThl 1o 3aiiMy, baHK OCYIIeCTBISIET BO3BPAT U3JHUINHE YILIAYSHHBIX
CYMM I10 pEKBU3UTaM 3aeMIIUKa, YKa3aHHbIM B JloroBope JIMOO B 3asBICHUN 3aeMIIHKA.

219-2.B crmydae HapylieHHs 3a€MIIMKOM CPOKOB IOTAIICHUS 33/I0JDKEHHOCTEH 1O JOTOBOpaM OaHKOBCKOTO
3aiiMa/HacTosieMy JloroBopy npucoeiuHeHus, baHk BipaBe 3a0J0KMpPOBATh JCHBIM HA BCEX OAHKOBCKHX
cyerax 3aeMIMKa, OTKPBITHIX B baHke; W/WIM B3bICKaTh CyMMBI 3aJI0JDKEHHOCTEH, B TOM 4YHCIE He
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MPOCPOUYCHHYIO CYMMY 3aJI0OJKEHHOCTH, CO BCEX OAHKOBCKMX CUETOB 3aeMIIMKA, OTKPHITHIX B baHke, myTem
UX TpAMOTro JcOCTOBaHMS, W/MIM HAa OCHOBAaHHH IUIATEXKHBIX TPEOOBAHHH-IOPYYCHUH, HE TPEeOYIONIHX
aKIIeTTa, BHICTABISIEMBIX Ha BCe OAHKOBCKHME cuUeTa 3aCMIIUKA, OTKPHITHIE B APYrUX OaHKaX JMOO HMHBIX
(uHaHCOBBIX opranm3anusx (MHCTUTYTax). [locnme cmucaHus cymMMm Joira, €CiM CyMMa IOTalieHus OyneT
paBHa cymme octatka moimra mo JIb3, To b3 mpekpamaer cBoe IeHCTBHE aBTOMATHYECKH B CBSI3U C
JIOCPOYHBIM HCIIOTHEHHEM 3aeMImmKoM obs3arensctB 1o Jb3. B cmydae wactuyHOrO morameHus
3agomkeHHocted mo /I3, 'paduk noramenus: uamensercs; bank ysegomisier 00 3ToM 3aeMIIMKa JHOOBIM
JIOCTYITHBIM CTIIOCO0OM. 3aeMIIUK Oe3yCcIOBHO, OE€30T3BIBHO COTJIAMIAETCS C TOPSIKOM B3BICKAHUS JICHET C
0aHKOBCKHMX CUETOB, YCTAHOBIEHHBIM HACTOSIIMM IMYHKTOM CTaHIApTHBIX YCIIOBHi, W 00s3yeTcs MOaIICaTh
n3MeHeHHbIH bankom ["paduk moramieHus mo nepBoMy MpoCTOMY MHUCBMEHHOMY JHOO YCTHOMY TPeOOBaHUIO
banka, mpu 3TOM B ciiydae HampaBicHus bankom ['paduka moramieHUs 3aKa3HbIM IHCBMOM B ajpec
3aemiuka Mo pekBU3UTaM ykazaHHbIM B /b3, 3aemiuk 00s3aH BO3BpaTuTh baHKy NMOIMUCAHHBIN 3K3EMILIP
banka He mo3mHee 5 (mATh) paboumx aAHE ¢ gatel otnpaBku bankom ykasanueix ['padukoB. B cimydae
HEHCIIONHEHUST 3aeMIIMKOM JIaHHOTO TpeOoBaHWs, JAajbHEWIIee NOralleHue 3aJ0JDKeHHOCTel Oyner
YYUTHIBaTECA BaHKOM B aBTOMAaTHYECKOM IOPSIIKE — C y4eToM HOBOTO ['paduika moramenws, U najJbHEHIee
MOTaIIeHre OCTaTKa J0JTa JOJDKHO OCYIIECTBISATHCS 3aeMIIMKOM B TUIAHOBOM ITOPSIKE 0 JaHHOMY [ 'paduxy
MOTAIICHUs, ¢ YeM 3aeMIIUK, MPUCOCTUHHUBIIUICS K HAacTOsIuM CTaHAapTHBIM YCIIOBHUSM, - O€3YCIIOBHO H
0E30T3BIBHO COTJIACCH.

I'nasa 3. IIpaBa Ctopon
220. Bbaunk Bnpage:

1) OTtka3aTbCs OT BbLOAYM 3aEMIIUKY 3aiiMa:

o MIPYU HAJIMYUU OOCTOSATENBCTB, OUEBUIHO CBUETEIBCTBYIOUINX O TOM, YTO IIPEJOCTaBICHHAs 3aeMILUKY
cyMMa He OyIleT BO3BpalleHa B CPOK;

o MpU YXYALICHUN QUHAHCOBOT'O COCTOSHUS 3aEMIINKA;

° W3MeHeHUs TpeOoBaHuil 3akoHoAaTenbcTBa PK, Bausromux Ha Hajexaiiee ucnoiaHenue bankom J1b3.
2) B opnocTOopoHHEM MOpsAKE MPUOCTAHABIMBATH BBHIJAUy HOBBIX 3aliMOB B paMKaX 3aKJIIOUEHHOTO
(3aximouennbix) JIb3 B ciywasx:

o npexycMoTpeHHbIx J[B3, mpu koTopbix y baHka Bo3HMKaeT MpaBo HE OCYIIECTBIATH MPEIOCTABICHUE
HOBBIX 3aiiMOB;

. HapyIeHus: 3aeMIIUKOM CBOMX 00s3aTenbeTB nepen bankom no J1B3;

o YXy[IUIeHUs] (UHAHCOBOTO COCTOSIHMSI 3aeMINWKA, BBISBICHHOTO MO pe3yjlbTaTaM MOHHUTOPHHTA,
MPOBOAUMOT0 baHKOM B COOTBETCTBHM € TPeOOBaHMSIMM HOPMAaTHBHOTO MPABOBOTO aKTa YHOJIHOMOUYEHHOTO
oprasa,

3) B moboe BpeMs OCYHIECTBISATH MPOBEPKY (PMHAHCOBOTO COCTOSIHHS 3aeMIMKa, IEIEBOTO
ucnonp3oBanus 3aiima, Ob6ecnieuennii mo JIb3; oTkazarbcs OT MpemOCTaBICHHS 3aeMIMUKY 3aiiMa IMocie
nojnucanus Jlororopa:

o IIpy HAJIMYUH O6CTOHTCHBCTB, OYCBHUIHO CBUACTCIBCTBYIOUIUX O TOM, YTO IIPEAOCTAaBJICHHAA 3aeMHII/IKy
cymMMa He OyJeT BO3BpallieHa B CPOK;

o MIPY CTaBIIEM HU3BECTHBIM BaHKY yXyAlIeHUH (PMHAHCOBOTO COCTOSHUS 3aEMIINKA;

o NpU YXYIIIEHUH cocTosHust OOecrieueHrs, MPH YMEHBIICHUH €ro JIMKBHIHOCTH W/WJIH YMEHBIICHUU
€ro OI[CHOYHOW CTOMMOCTH;

o MPHU HECOOIOACHUM 3aeMIIMKOM YCIOBUE JloroBopa, HEUCHONHEHUN (HEHAJICKAINEM HCIIOTHEHUH)

3aeMIIuKOM 00sI3aTENBCTB 10 HacTosmeMy JloroBopy, B ToM umciie kacaTensHo O0ecreueHus.

4)  TpeboBath OT 3aeMiIMKa TMPEIOCTABICHHUS TOKYMEHTOB, HEOOXOAUMBIX Uil (OPMHUPOBAHHS
KpenutHoro mocke, a Takke 3alpamuBaTh y 3aeMIIHUKa JFO0YI0 JOKYMEHTAITHI0O U HHPOPMAITHI0, KOTOPHIE
Bank couter HEOOX0MUMBIMU B JIF000E BpeMs B TEUSHHE BCEro cpoka aeticTeus JJorosopa//1b3.

5)  Ilpou3BecTH KOHBEPTAIMIO JCHET B Ciydae, eciii baHK MPOU3BOAMUT U3bATHE NCHET B O€3aKIIETHOM
MOPSAZIKE CO CUETOB 3aeMINMKa B MOTallleHue ero 3aJ0/DKeHHOCTH, B BAJIOTE, OTIMYHOW OT BAIIOTHI 3aiima.
3aeMIIMK HACTOSIIMM JaeT COrjlache Ha KOHBEPTALMIO TaKMX CyMM IO KypCy IOKYIKH BajJIOTHI 3aiima,
ycTaHOBJICHHOMY baHkoM Ha JeHb Npou3BeleHHs KOHBEpTaUMM W Oe3akuenTHoe u3bsTHE, 0e3
JIOTIOTHUTEHHOTO aKIenTa (coriacus) 3aeMInruKa, CyMMBl KOMHCCHH 3a KOHBEPTAITUIO, C JIFOOBIX OAHKOBCKUX
c4eToB 3aeMIIUKa, OTKPHITHIX B baHke, B Apyrux OaHKax M OpraHM3alMsIX, OCYIIECTBISIOMINX OTHCJIbHBIE
BUJIbI OAHKOBCKHX OIepaini, kak Ha Tepputopun PK, Tak u 3a ee mpenenamu;

6) [ToTpeboBaTs OT 3aeMIIMKa IOCPOYHOrO HMCHONHEHUs o0s3arenscTB mo J[B3 m Bo3Bpara ocrtaTka
OCHOBHOTO J0JTa, ymiaTel Bo3Harpaxkaenns u WHBIX 3agoibkeHHocted mo [Ib3, B cimywyae HapymeHus
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3aeMmMKOM Ooyiee YyeM Ha COPOK KaJeHIApHBIX AHEH, CPOKOB TOTAlICHUs] OYepeAHON dacTu 3aiimMa W/Wiu
BBITUIATHI TprunTaromerocs baaky Bo3narpaxaenus o 3aimy.

[lo umoreyHbIM >KUIMIIHBIM 3aiiMaM bank He BmpaBe TpeOOBaTh BBHIILIATH Bo3HarpakaeHUWs, a Takxe
HEYCTOUKH (wTpadoB, MEHHW), HAYUCICHHBIX MO WCTEUYEHHUH CTa BOCBMHUJAECSATH IIOCIEI0BATENbHBIX
KaJCHAAPHBIX JHEH IPOCPOYKH UCIOIHEHHsI 003aTesIbCTBA 110 MOTAIEHHIO JIF000ro U3 IIaTeXed 0 cyMMaM
OcHosHoro aoara u (vwm) Bozaarpaxaenus mmo /[B3.

7) B cimyyae BriIOYEHUs B OOIIYI0 CyMMy 3aiiMa CyMM KOMHCCHI M CTPaXxOBBIX MPEMHid, IPU MEPEBOC
JCHET U3bTh U3 CyMMBI IIepeBoa CyMMBbl KoMuccuil, npuuutaronmxcsi banky nmo J1b3, u cyMMBbI cTpaxoBbIX
IPEMUM, AT TOCTIEIYIOLIEro UX IePEeBOAA B IOJIb3Y CTPAXOBOH KOMITAHHH.

8)  CooOuiats 3aeMIuKy mo TenedoHaM, HoMepa KOTOPhIX yKa3aHbl B 3asBJICHUU Ha MOJY4YCHHU 3aiima, O
Ka)XJIOM CJTyyae BO3HUKHOBEHHS IPOCPOUYCHHON 3a0JKEHHOCTH.

9) [B 0/IHOCTOPOHHEM TOPSIKE H3MEHSTh YcI0BHs JIB3 B CTOPOHY MX yiIydIIeHus Ui 3aemiuka.]*

[9) B ogHOoCcTOpOHHEM TOpsiIKE U3MEHATH yciosus JJorosopa, JIb3 B cTopoHy ux ymyurieHus anas 3aeMIInKa
B CIIydasix, IPeAyCMOTPEHHBIX JeHCTBYIONINM 3aKoHoAaTenbcTBoM PK, a Taxoke ycranoBneHHBIX B JloroBope,
JIB3.T?

9-1) B omHOCTOpOHHEM MOpSIKE PACTOPTHYTH JOTOBOP (a) B CiIydasx W MOPSIKE, IPEeTyCMOTPEHHBIX
JIeHCTBYIONUM 3aKkoHOAaTenbcTBOM PK.

10) B cayuae BHecenus 3aemmiukoM (paboromatenem 3aeminnka/AO «Kasmoura»y/HHBIMH MapTHEPAMH
banka cormacHo 3aKkiIOYeHHBIM ¢ HUMHU JloroBopam) CyMMBI AEHET, NPEBBILAIOIIEH CYyMMY €KEMECSYHOTO
ruiatexxa, baHk BIpaBe 3auecTh TaKylo pasHHILy B cUeT OyAyHIMX IUIaTexel 3aeMIquKa Ju00 3a4eCTb B CUET
MOTalIeHus: IPOCPOUECHHON 3aJ0KEHHOCTH (TIpY HAJTUYHN).

11) U3wate B Ge3akmenTHOM (OECCIOPHOM) MOPSIAKE, 0€3 JOMOIHUTEIBHOIO COTJIaCHs 3aeMINUKA, CYMMY
3a00KEHHOCTH, 00pa3oBaBLICHCS B pe3y/lbTaTe HEHUCIOIHEHUS W/WIM HEHAAJIS)KAIEro HCIOJHEHUS
3aeMIMKOM YCIIOBUH HacTosmiero JJoroeopa, ¢ mo0bIXx OaHKOBCKUX CUCTOB 3aeMIIMKa, OTKPHITHIX B baHke, B
Ipyrux OaHKaX W OpPraHM3alisIX, OCYIIECTBIIIOIIMX OTHCNIbHBbIC BHIbl OaHKOBCKHX OIEpanuid, Kak Ha
teppuropun PK, Tak u 3a ee nmpeaenamu, myrem mpsmoro aederoBaHusi 6aHkoBckoro Cuera, mpeabsBICHUS
TUTATE)KHOTO ~ TPEOOBaHMSA-TIOPYYEHHS] WM HMHBIMA  CHOCOOaMH, YCTAaHOBJICHHBIMH  JIEHCTBYIOIIUM
3akoHoAaresnbcTBOM PK. Hactosmmm 3aemiuk maeT cBoe cornacue Ha Oe3akuentHoe (0ecCriopHOe) U3bsTHE
bankoM ¢ mOOBIX OaHKOBCKMX CUETOB, NPUHAMJICKANINX 3aeMINUKY, CyMMBI 3aiiMa, HadUCIEHHOTO
BosHarpaxaeHus, pacxo/loB U YOBITKOB, a TAK)Ke CYyMM HAa4HCJICHHBIX HEyCTOeK. [Ipu 3ToM Ioboe miaTexxHoe
TpeboBaHUe-TIOpydeHre banka umu MHOe yka3aHue o 0€3aKUENTHOM HM3BATHH JOJDKHO OBITH MCIONHEHO Ha
CyMMy, (aKkTHYECKH HAXOMSIIYIOCS Ha YKa3aHHOM CUeTe, U B CIy4ae HeJOCTAaTOUYHOCTH JICHET, XpPaHUTHCS B
Kaproteke 10 NOCTYIUICHHS CyMMBI JieHeT Ha OaHKoBckuii cuet (CueTa) 3aeMINuKa.

12) B cayyae HEUCIIONHEHHUS W/WIM HEHAUISKAIIET0 HUCIOMHEHHS 3aeMIIUKOM 0053aTebCTB 110
HacrosieMy JloroBopy, JOCpPOYHO YAOBIETBOPUTH CBOM TpeboBaHMs 3a cueT ObecneueHust BO BHECYIeOHOM
NOpPsIZIKE B COOTBETCTBUU C AeHcTBYomMM 3akoHoaarenscTBoM PK. Ilpu stom bank Bnpase ynoBieTBOPHUTH
cBoe TpeOoBaHME K 3aeMIIMKy B TOM o00beMe, KOTOPBIi OHO HMEeT K MOMEHTY (aKTHIeCKOro
YIIOBIICTBOPEHUS, BKJIIOYas cymMMmy 3aiima, HaumcieHHoro BoszHarpaxaeHusi, HeycToWky (iutpad, mneHs),
BO3MEIICHNE yOBITKOB, MPUYMHEHHBIX MPOCPOUYKOI MCIOIHEHUS, HEOOXOANMBIEC U3AEPXKKH IO COAEPKAHHIO
ObGecrnieueHust, pacxo/bl MO B3BICKAHUIO 3aJI0JKEHHOCTH, peanu3anuu OOecliedeHrss W WHBIE H3IEPKKH,
yYOBITKH, PUYUHEHHBIE HEUCIIOIHEHHEM W/WIIM HEHAIJIC)KAIUM HCTIONHEHHEM 3aeMIMUKOM 00513aTeIbCTB 110
Hacrosiemy Jorosopy.

13) B 0JHOCTOPOHHEM MOPSIIKE OTKA3aThCs OT MCHOJIHEHHs HacTosmiero Jlorosopa B ciyvae eciu y banka
€CTh OCHOBaHHsI MoJjarath, YTO ONEpalud C JeHbramMu W (MJIM) WHBIM HMYIIECTBOM KIHEHTa CBS3aHBI C
neranuzanyeld (OTMBIBAHMEM) JIOXOJOB, MOJYYEHHBIX MPECTYMHBIM NyTeMm, W (Wiu) (uHAHCHpOBaHHEM
TeppopHu3Ma, TMpPHU3HABAEMBIMH B COOTBETCTBHM C 3aKoHojaTeldbcTBOM PecmyOnmku Kasaxcran o
NPOTUBOJIEHCTBUM  Jleranu3anud  (OTMBIBAHHIO)  JIOXOJOB, TOJYYEHHBIX MPECTYIMHBIM MyTeM, |
¢unaHcupoBanuio Teppopusma. [Ipu 3Tom bank BrpaBe pacToprHyTh JJOTOBOp B OJHOCTOPOHHEM IMOPSIKE,
npeaBapuTenabHO yBenoMuB KineHTa He mo3gHee ueM 3a MecsI] 0 AaThl pacTopxeHus JJorosopa.

221. 3aeMIuUK BOpasBe:

1) B moboe Bpemsi moracuth 3aem/3aZ0/DKEHHOCTh MO 3aiiMy (YaCTHYHO WMJIM B TIOJHOM 0O0BEeMe) C
ymnaroil Bo3Harpaxkaenus 3a (pakTH4ecKoe KOJIMYECTBO JHEW MOJb30BaHUS 3aiiMOM, C YUETOM IOJIOKEHUH
(OroBOpOK 0 HEYCTOMKaX, O BBIXOAHBIX/TPa3AHUYHBIX THIX U Ap.) Hactosimero Jlorosopa.

2) [B Teuenue 14 (ueTpIpHAAATH) KaJeHAAPHBIX AHEW ¢ AaThl 3axmodeHus b3, a Takxke 1Mo UCTEUEHUH
OIHOTO KayeHAapHoro rojga ¢ [latel Beimaum 3aiiMa BepHYTh 3aeM C omjaroil BosHarpaxaenws,
HauucieHHoro bankowm ¢ [laTel Bbiaun 3aiiMa; Ipu 9TOM HEyCTOoWKa U mTpadHble CAaHKLIUK 3a BO3BpaT 3aiima
BankoM He B3umarorest. |
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[B Teuenme 14 (ueTplpHaALATH) KaIEHAAPHBIX AHEH ¢ Aarhl 3akmoveHus Jb3, a Taxke mo ucreueHuu 6
(mectn) MmecsneB ¢ JlaTel moydeHus 3aiimMa, BRIIAHHOTO Ha CpoK nmo 1 (omHOTO) TOHa, IO MCTeUYeHHH |
(omgnoro) roma ¢ JlaTel momydeHus 3aiiMa, BBIZAHHOTO Ha CPOK CBBIIIE | (OIHOrO) roja BEpHYTh 3aeM ¢
omaroit BozHarpaxnenus, Hauncinennoro bankom c JlaTel Bergaun 3aiiMa; Mpu TOM HEYCTOWKa U MTpagHbIe
CaHKIIUH 3a BO3BpaT 3aiiMa BaHkoM He B3uMaroTCs.].

3) ITo 3asBneHNIO TOMTYYUTH B CPOK He Oosee Tpex pabounx aHel, 6e3B03ME3THO, HE Jallle OJHOTO pas3a B
Mecsii B THCbMEHHOM ¢(opme uH(pOpMaLWI0 O pachpeneieHWd (Ha OCHOBHOM nonr, BosHarpaxnenwe,
KOMHCCHUH, HEYCTONKH, IITpadbl U Apyrue, MoIexKaliie ymiaTe, CyMMbl) OYepEeIHbIX IOCTYIAIOUINX ACHET B
cder norameHus gonra no JIb3, a Takxke cymme JeHer, BHIIUIAYEHHBIX baHKY M IMMHTE KpenIuToBaHUA (TIpH
HAJINYUN).

4)  Tlo 3asBIEHHIO O YAaCTUYHOM WJIM TMOJHOM JOCPOYHOM BO3Bpare banky mpemocraBineHHbix mo JIb3
JeHer 0e3BO3ME3THO, B CPOK He Oonee 3 (Tpex) pabounx AHEH, MOTYIUTh B TUCHMEHHOM (hopMe CBEIEHUS O
pasMepe IpUYMTAIOLIEHCA K BO3BpaTy CyMMBI C pa30OMBKOI Ha OCHOBHOW 0T, BozHarpakaeHue, KOMUCCHH,
HEYCTOUHKH, Tpadbl ¥ Apyrue noajieKallye ymiaTe CyMMBI ¢ YKa3aHUeM MPOCPOUCHHBIX TIATEeXEH.

5)  IluceMeHHO oOpatuThCs B baHK MpH BO3HMKHOBEHHH CHOPHBIX CHTYAlUil MO MONTYy4YaeMbIM yCIyraM H
MOJY4YHUTh OTBET B CPOKH, YCTAHOBJIEHHBIE 3aKOHOAaTenbCcTBOM PK.

6) IlpemoctaBuTh pabOTONATENIO MUCHMEHHOE 3asBJICHHE, YIIOJHOMOYHMBAKONIEEe padoTonarens B JICHb
HAYWCIICHUST W/WIH BBLIAYM 3apabOTHOW IUIATHI YAEPKUBATH CYMMBI €KEMECSYHBIX IUIATEKEH COrIacHO
I'paduky moramieHust B cUeT moramieHus 3ajoibKeHHocTH mepen bankom mo JIB3, m mepeducnars Takue
CYMMBI OT UIMEHHU 3aeMIIiKa Ha cueT baHka.

7)  Tlonyuars uHdopmanuio no b3 ycTHO winM B mUCbMeHHOW (hopMe MpU YCIOBHU cooOIIeHUsT baHky
JAHHBIX, YIOCTOBEPSIOLIUX JUYHOCTh, HOMEpa JIb3 M KOIOBOIO CII0OBAa YKa3aHHOrO B 3asiBICHHUM O BbIAaue
3aiiMa.

8) Ecmu pata morameHuss OCHOBHOTO joyira Wid BosHarpakaeHuWs BbINagacT Ha BBIXOAHOW JIHOO
Mpa3IHUYHBIN J€Hb, OCYLIECTBIIATE OIUIATY B CICIYIOLUINNA 32 HUIM paOounii 1E€Hb.

9) B ciyvaec BO3HHUKHOBEHHsI pasHoryiacuii mo JIoroBopy, oOpaTHThCS K OaHKOBCKOMY OMOYICMaHy
(He3aBHCHUMOE B CBOCH JAEATENHLHOCTH (PU3MUYECKOE JIMIO, OCYIICCTBISIONICE YPETyIUpOBaHNE pa3HOTIacui,
BO3HUKarommXx u3 Jloropopa unoreynoro 3atima Mexay baHnkoM u 3aeMITUKOM - (PU3UYECKUM JIUIIOM I10 €ro
00palIeHuI0 C LEbI0 JOCTIXKEHHUs coriacusi 00 yIOBJIETBOPEHHUH IIPAaB U OXPAHIEMbIX 3aKOHOM HHTEPECOB
3aemmuka u banka).

JIOTIOJTHUTB:

[10) JocpouHo moracuth 3aeM YaCTHYHO HJIM B HOJHOM OOBEME IO MCTeUeHHMH 6 (IIECTH) MECSLEB C JAThI
MOJY4eHHs 3aiiMa, BBIAAHHOI'O Ha CPOK J0 OJHOTO roja, M0 MCTEUYEHHH OJHOIO Toja C JIaThl MOJIyYeHHS
3aiiMa, BBIJAHHOTO Ha CPOK CBBINIE OJHOTO Trojia, 0e3 OmiaThl HEYCTOHWKM WM WHBIX BHJIOB IMITPadHBIX
CaHKIIUI.

11) B Teuenue 14 (yeThlpHaAUATH) KAJCHAAPHBIX OHEH C OaThl MOJIYYEHHUS YBEAOMJICHHS OO0 HM3MEHEHUH
YCIOBHUH JIOTOBOpa B CTOPOHY WX YIyYIIEHHS Ui 3aeMINUKA OTKa3aTbCs OT MPEIOKEHHBIX OaHKOM
yiydmaronmx yciaouid. Ilpu 3ToM 3aeMiiuk A0/bKeH yBeaoMuTh 00 3ToM baHk B muchbMeHHOW (opme B
TeueHHe YeTHIPHAAIATH KalleHIapHbIX JHeil ¢ JaThl yBenoMmienns barkom.]

I'naBa 4. O6a3annocTn CTopoH
222. BaHk 00s13aH:
1) [B cmyuasx, ycranoBieHHbIX JIB3, npuHATe 3aeM, ¢ yaep:kaHneM BozHarpaxIeHus, Ha4MCIEHHOTO €
Jartel Beiiaun 3aiima, 0e3 yaep:kaHus HEYCTONKHU MM WHBIX BUJIOB IITPA(QHBIX CAHKIMIA 32 BO3BPAT B TEUCHUE
14 (ueTpIpHAANATH) KaJEHAAPHBIX THEH ¢ AaThl 3akmodeHus JIb3, a Takke 1Mo HCTeUeHUH OTHOTO T0JIa C JAaTh
nonydenus 3aiiva.]’
[B ciyuasix, ycranoieHHbIX /b3, mpuHATh 3aeM, ¢ yaepxanueM Bo3HarpaxkmeHus, HaduciaeHHOTo ¢ JlaThbl
BbIIauM 3aiimMa, 6e3 yaep>KaHus HEYCTONKM WIIM WHBIX BHAOB IITpa(HBIX CAHKIWI 3a BO3BpAT B TeueHue 14
(ueTbIpHAALIATH) KaJlCHIAPHBIX AHEH ¢ naThl 3akmoueHus b3, a Takxke mo ucreueHuu 6 (1IecTH) MecALeB ¢
JaThl ofy4deHus 3aiima, BBIAAHHOTO Ha CpokK 10 1 (0gHOro) rojaa, u mo ucreueHuu 1 (0JHOTO) roja C JaThl
noydenns 3aiima, BBLIaHHOTO Ha cpok cBbime 1 (ogHoro) roma.] %
2)  Ilo 3asBieHuIo 3aeMIInKa B CPOK He Oosee Tpex pabodmx JHel, 0€3B03ME3/IHO, HE Yallle OJJHOTO pa3a B
Mecsll IpeACTaBUTb B NHCbMEHHOW (opme wuHOpManMi0O O pacnpeneneHud (Ha OCHOBHOW JOIIT,
Bosznarpaxjienue, KOMUCCHH, HEYCTOWKH, MTpadbl W JAPYrHe TMOJISKAIIUE YIIATeé CYMMBI C yKa3aHUEM
MPOCPOYCHHBIX IIJIATEXEH) OYepeHbIX MOCTYNAIOMMX ACHEr B cueT morameHus ponra mo /b3, a Taxxke
CyMMe JICHET, BBIIUIaYeHHBIX baHky v 1uMuTe KpenauToBaHus (IPH HAIMYKN).
3)  Tlo 3asBieHuO 3aeMIUKa O YACTHIHOM HITH MTOJIHOM JIOCPOYHOM BO3BpaTe baHKy MpeaocTaBIeHHBIX 110
b3 nener 0e3Bo3Me3HO, B CPOK He Oosee Tpex paboumx IHEH COOOIUTH eMy pa3Mep MPHUIUTAIOIMIENCs K
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BO3BpaTy CyMMBI C pa30MBKOH Ha OCHOBHOH aour, Bo3HarpaxkieHune, KOMHCCHM, HEYCTOWKH, MITpadbl U
JIpyTHe TOoJIeKalIlIre yIjlaTe CyMMBI ¢ YKa3aHHUEM MPOCPOUYCHHBIX TTATEKeH.

4) B ciyyae mpOCpPOYKH HCIOJIHEHHS 3aEMIIMKOM O00s3aTEIbCTB 10 TOTAIICHHIO 33/J0JDKEHHOCTEH B
CpOKH, ycTaHOBJIeHHble ['padukom moramenus, sBISIOMUMCS HeoThemiieMod dacTeio [IB3, Bank o0s3an
YBEIOMIISITh 3aeMINMKa O KaXIOM (aKTe MPOCPOUYKH WCIOTHEHHMS TAaKUX O00S3aTENbCTB W HEOOXOAMMOCTH
BHeceHUs arexeil mo [1b3, cnocobamu, onpeaeneHupiMu [|b3/HacTosmuvu CTaHIAPTHBIME yCIIOBHSIMH, B
CIIeyOIME CPOKH: HAUMHAS C JaThl, CIEAYIomIeH mocie Hajuexamneil arel nmoramenus no ['paduky, HO He
no3naee 30 (Tpuamatn) pa®odmx JHEW C JaThl HACTYIUICHHWS] MPOCPOYKH HCIONHEHHsS 00s3aTebCTB,
3akaHunBas (aktuyeckord JlaToil morameHus TpocpodeHHOW 3amoibkeHHOCTH. llpm 3ToM yBemomIeHme
ocymiecTBisieTcss baHKOM clenylomuMHu CIoco0aMu: IMyTeM HaIlpaBleHHs IOYTOBOTO KYPbEPCKOTO HIIH
(aKCUMUIBHOTO yYBEJOMIICHUS, DIIEKTPOHHOTO COOOIIEHUS, MMyTeM COOOIIeHUs o TeiedoHaM, yKa3aHHBIM B
3asBiIeHUN O BhImade 3aiiMa W/Wiu B BHIEe SMS-cooOmeHnii, W/ WHBIMHA CIToco0aMu, HE 3ampenieHHBIMA
3akoHozarenbecTBoM PK.

5)  PaccMmoTpeTh M MOArOTOBUTH NMHUCHMEHHBIM OTBET HAa NMHUChbMEHHOE OOpalieHHe 3acMINUKa B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbHBIMU akTaMu PK.

6) Ilpu ycrynke mpasa (TpeboBanus) mo JIB3 TpeThbuM JHIIaM B T€UCHHE TPeX paboymx AHEH MUCHMEHHO
YBEIOMJISITH 00 3TOM 3aeMIiuKa (€ro YIoJIHOMOYEHHOTO MpPEACTABUTEN) C yKa3aHHEM MOJHOTO o0beMa
nepefaHHbIX TMpaB TPeOOBaHMs, OCTAaTKa TEKYIIEH M MPOCPOUYEHHON 3aJ0JKCHHOCTH C pa30OMBKON Ha
OCHOBHO 10T, Bo3HarpaxxaeHrne, KOMACCUH, HEYCTOWKN W WHBIE BUABI MOJISKAIINX YIUIATe CYMM, a TaKKe
Ha3HAUCHHUA NaJbHEHIMX IUIaTeKe Mo morameHuio 3aiiMa banky wiu JuIly, KOTOpOMY MepeaHbl MpaBa
TpeOoBaHUsI.

7) B cioydae eciau Ha MOMEHT MOCJIEHETO TUIaTeka 1Mo 3aiiMy y 3aeMIIMKa HET TEKYIIEeH U MPOCPOUCHHON
3amomxerrocTy o J[b3 bank 00s3aH BO3BpaTuTh 3a€MIUKY CyMMY IE€peTiaThl HA OCHOBAaHUH MMUCEMEHHOTO
3asiBJICHUS 3aeMIIrKa. Bo3Bpar mpou3BoauTCs MyTeM OaHKOBCKOTO MEpeBoja JeHer Ha cueT 3aeminuka. [lpu
sTOM baHK BIlpaBe yaep)kaTh OaHKOBCKHE PACXOJIBI U3 CYMMBI, TIOJIJIE)KAIIel BO3BPATy.

8) [8) yBemomuth 3aemmruika 00 wu3MeHeHun ycimoBuil JloroBopa, /IB3 B cropoHy ux ymydmienus. O0
m3meHeHusix B Jlorosop, b3 bank mnpeaBapuTensHO yBeAOMIISIET 3aeMIIMKa HE MeHee ueM 3a 14
("4eThIpHAALIATh) KaJCHIAPHBIX IHEH 10 JNaThl BBEACHUS TaKMX HM3MEHEHUH B JIEHCTBHE, 4Yepe3 CpeicTBa
MaccoBOW HHQOpManuu JHOO MyTeM pa3MelieHus oOBsSBIeHHS B (Qrumanax w/min Ha caiite banka, mubo
IIyTEeM HAMpaBJICHUs YBEIOMJICHUI MO MOYTE, II0 CBOEMY YCMOTPEHHIO. | 2,

223. 3aemuuk 00s13aH:

1)  Crporo cobironaTh ycioBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTD U IIATHOCTb.

2)  OkaspiBaTh BCeMepHOe cojeciicTBue bBaHKy B MNPOBOJMMBIX MPOBEPKax (HUHAHCOBOTO COCTOSHHS
3aeMIuka.

3) Tlo mepBoMy TpebGoBaHHMI0O bBaHKa NPeIOCTaBIATh JIOKYMEHTBI, HEOOXOAWUMBIE st (OPMHUPOBAHHS
KpenutHoro mocke, a Taxxke OOy JAPYryH0 IOKyMEHTanuio W wH(popmanuto, kKoTopele baHk courer
HEOOXOMMBIMH B JII000E BpeMsl B TEUEHHUE BCEro cpoka aeiictus Jorosopa//1b3.

4)  Tloramarp 3aeM ¥ yIUIauMBaTh HAuMCICHHOE Bo3HarpaieHue mo HeMy, a Takke MHbIC IUIATEXKH, B
MOJTHOM 00BEME, BUJIaX, B CPOKH, MOPSAIKE U pa3Mepax, MPeIycMOTPEeHHBIX HacTosmuM JloroBopom//163.

5) B cinydae npenbsBicHus bankoM TpeOOBaHMS O JOCPOYHOM IMOTalieHHMM 3aiiMa W HAYUCICHHOTO
Bosnarpaxnenust cornacHo yciousMm Jlorosopa//Ib3, ucnonnuts TpeGoBaHus banka B TedeHue 7(cemu)
KaJIEHIapHBIX JTHEeW ¢ MOMEHTA MOJIy9eHHUs YKa3aHHOTO MUChbMEHHOTO TpeboBaHus banka.

6) B reuenue 7 (cemu) KaJeHIApHBIX THEH W3Bemath BaHK B MHCHMEHHOM BHjE 00 M3MEHEHHH MECTa
JKUTCJIBLCTBA, BKIIOYAd APYIrUe€ NaHHBIC, YKA3aHHBIC B 3asiBIEHUH O Bbl1a4yec 3aiima I/I/I/IJII/I O paCTOPKCHUHN WA
NpEeKpaleHnd TPYAOBOTO JOTOBOpa ¢ paboToaarteneM, W/HWIM 00 OTCYTCTBHM Yy 3aeMIIMKa JCHET s
MOTaIIeHUsT OYepeHOTo 1arexa no /1b3, n/uinu o BoBliedeHHH 3aeMINUKa B KaKOW-JIMO0 CcyneOHBIN mpoIiece,
W/WIIA O HAJIOKEHHWW apecta Jnbo 00 oOpallleHHH B3bICKaHWS Ha WMYMIECTBO 3aeMIIMKa (MM O HATUYUH
peaHbHOﬁ YIpo3bl BO3HUKHOBCHUSA BTOFO); O BO3MOXHOM BO3HMKHOBCHHUH pHUCKAa [JId HUCIOJIHCHUA
oOsizatenscTB 1o JIB3. A Takke cBOeBpeMeHHO M3Bemath baHk 000 Bcex 0OCTOSTENbCTBAX, CHOCOOHBIX
NOBJIMATh HAa CBOEBPEMEHHOE HCIOJHEHHE 3aeMIIMKOM Iieper baHKOM CBOMX 00s3aTenbCTB, B Cllydyae
NpPEbSBICHUS K 3aeMIIUKY TpeOOBaHHU OT TPEThUX JIHI[ 00 HMCIOJHEHWH Tiepe]] HUMU 00s3aTeNIbCTB Ha
cymmy 50 (msaTpaecsT) u 6osiee MPOLEHTOB OT CYMMBI 3a10KeHHOCTH 110 [1B3.

7) B ciiydyae HEHMCHONHEHUWs W/WIM HEHAJUICKAIIEro WCIOJHEHHsS 3aeMINUKOM o0s3atenbcTB 1o JIb3
ymnaruth banky Heycroliky (mrpad, meHto).

8) B teuenue 7 (ceMu) KaJeHIApHBIX JHEH yBEAOMIIATH baHK 00 OTKPHITHH OAHKOBCKHX CUETOB B JIPYTHX
0aHKax, a TaKXKe 0 HAUIMYMHU U pa3Mepe J1r000ii Kpenuropckoii 3a10KeHHOCTH.

9) Hcnionusth obsi3atenscTBa 1o JJoroeopy//Ib3 B mepBoouepeiHOM MOpPSIKE O OTHOIIEHHIO KO BCEM
WHBIM 0053aTeNIbCTBaM 3aeMIIMKa TIEPET JTFOOBIMUA TPETHIUMH JIUTIAMH.
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10) Omnatute banky B TedeHue 7 (cemu) pabouuX JHEH ¢ MOMEHTA MOJYYEHHs MMCHbMEHHOTO TPeOOBAHUS
baHka Bce pacxoipl, CBS3aHHBIC C IOANHCaHMEeM M ucnojaHeHweM JIB3 wu/unu moHeceHHble Bankom B
pe3yabTaTe HEUCIIOMHEHUS W/ HEHAUIeKAIETo UCIIOMHEHUST 3aeMIIIMKOM JI000TO M3 CBOMX 0053aTEIbCTB
no /13, a Taxke uHbIC pacXopl, ycTaHoBIeHHBIE [JloroBopom/JIB3.

11) B MoMeHT mony4eHHs 3aiiMa, a TakKe B JAPYTUX CIydYasx, MMOIIKMCATh IMPEICTABICHHbI BaHKOM U
npueMyeMblid s 3aemimuka, ['paduk morameHns, B COOTBETCTBHH C KOTOPHIM IPOW3BOAWTH IOTAIICHHE
3aiima u yruaty Bo3HarpaxaeHus o Hemy.

12) OrBeuyarh MO CBOMM 00S3aTENLCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIFOYAs ICHBIH, JBWKAMOE H
HEJBIKMMOE HMMYIIECTBO, UMYIIIECTBEHHBIE IpaBa, mpaBa (TpeOoBaHwMsI), IIeHHbIe OyMaru, a Takxke Iodoe
JIpyroe HMYIIECTBO, MPHHAUICkKAIIee 3acMINUKY), Ha KOTOPOE MOXKET OBITh OOpaIlleHO B3BICKAHUE B
COOTBETCTBHM C JEHCTBYIOIIMM 3akoHonaTenbcTBoM PK. Vmara Heycroiiku W Bo3MmelleHHE YOBITKOB B
ClIy4ae HEWCTIOJHEHHS WM HEHAJUIeKAIero WCIOIHEHHS 0043aTeIbCTB HE OCBOOOXKIAIOT 3aeMINUKa OT
ucnonnenus Jloroopa//Ib3. Ilo TpeboBanuio 00 yruiare HEycTOWkM baHk He 00s3aH JOKa3bIBaTh
NpUYMHEHHE eMY YOBITKOB.

13) 3BaeMmMK HeceT BCe pacXoibl, CBA3AHHBIE C IMOANMHCAHHEM M HcmomHenneM Jlorosopa//Ib3, ommaroii
Komuccuii baHka, a TakXe pacxo[bl, 3aTpaThl, YOBITKH, MMOHECEHHbIE baHKOM B pe3yibTaTe HEHWCIIOIHEHUS
W/WH HEHAJUICKAIIETO MCIOMHEHU 3aeMIUKOM JIF000Tr0 U3 cBoux o0s3arenbcTB no JJoroBopy//Ib3. bank
BBICTaBIJISIET COOTBETCTBYIOIINE TPEOOBAHMS K OILIATE, TI0 MEPE HECEHMsI TAKUX PacX0JIOB, 3aTPaT U YOBITKOB,
a 3aeMIIHK 00s13yeTcsl MX BO3MECTHTH B YCTaHOBIICHHBIE baHKOM CpOKH.

14) Tlo mnepBomy TpeboBanuto banka mnpemocraButh OOeclieueHHE B COOTBETCTBHU C YCIOBHSIMHU
Horosopa//Ib3 (pu HamMuuK) U UCIIOTHUTH BCE MHBIE 0053aTENILCTBA TI0 YKA3aHHBIM YCJIOBHUSIM; a TAaKXKe 110
nepBoMy TpeboBaHuio baHka 3acTpaxoBaTh PHCK HEHCITONHEHHS 005S3aTeNbCTB IO BO3BpATy 3aiiMa Ha CPOK
nevicteus [|b3; u BeirogonpruobpeTaresnem, B cirydae HACTYIUICHHUS! CTPAXOBOTO CIIy4asi, yCTaHOBHUTH baHK.

15) TIlpenmoctaButh banky OOecnieueHue B MOPSIKE M CPOKH, YCTaHOBJICHHbIC HactosumMm J{oroBopow;
WCTIONB30BaTh 3a€M TOJNBKO B COOTBETCTBHHM C €r0 IIeNIEBHIM Ha3HAUYCHHWEM, M OKa3blBaThb BCEMEPHOE
conelictBue baHKy B MpPOBOIMMBIX MPOBEPKAxX IMEJIEBOI0 HCIOIB30BAHHUSA 3aiiMa, (PaKTHIECKOTO COCTOSTHHUS
ObecnieueHns, a TaKke GUHAHCOBOTO cocTosHUs 3aeMiuka. [lo mepBomy TpeboBanuto baHka 3acTpaxoBaTh
ObecnieueHre B COOTBETCTBUH ¢ TPeOOBaHUSMH 3aKOHOAATEILCTBA U HAacTOsIero Jlorosopa.

16) Tlo tpeGoBanuio banka 3amenuts ObOecriedeHHe B Cilydae €ro yTparhbl (XHIIEHHE, THOCIb, JUIICHNE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAaHHUSIM M HHBIE CIy4Yau), a TakkKe MpeJoCTaBHTh baHKy
nononHuTensHoe Obecneuenne, mpuemieMoe Ui baHka, B ciay4ae H3HOCA, YXYIIIEHUS COCTOSIHUS,
CHIDKEHUS CTOMMOCTH W JIPYTHX CIIy4asx, YCTaHOBIEHHbIX HacrosmuM JloroBopom u JloroBopom 1o
Ob6ecrieueHnrO.

17) Tlo TtpebGoBanmto banka, B ciy4asx, YCTaHOBJCHHBIX 3aKoHoaaTenbcTBOM PK W HacTosmumu
CraHgapTHBIMH YCIIOBHSIMH, JTOCPOYHO HCIIOJIHUThH 0053aTeNbCTBA 10 HacTosmeMy J(oroBopy M BO3BpaTUTh
OCTaTOK OCHOBHOTO JIONTa, YIUIATUTh Bo3HarpaxaeHre u nHble 3aI0JDKEHHOCTH 110 J{oroBopy.

18) 3aeMIIMK HACTOSIIUM TapaHTUPYET, YTO MMEET BCE MpaBa U 00IaJaeT MOJHOU JIeeCIIOCOOHOCTHIO IS
nognucanust JJorosopa u JIb3, a Takke WHBIX COMYTCTBYIOIIMX JOKYMEHTOB. 3a€MIIMK MOJITBEPXKIIAET, YTO
OH, SBJISISICH JIEECIIOCOOHBIM JIMIIOM, O3HAKOMIIEH cO BceMHu ycioBusiMu Jlorosopa, JIB3 ¥ WHBIX mpaBOBBIX
JIOKYMEHTOB; Bce nojioxkeHus: Jloropopa//Ib3 ¥ MHBIX CONMYTCTBYIOIIMX JOKYMEHTOB €My IMOHSTHBI, M OH HE
BBEJICH B 3201y K/IeHHE KacaTeJIbHO YCIOBHI JOKYMEHTOB. 3a€MIIUK MPU3HAET, YTO B MIOJIHOW Mepe TIOHHUMaEeT
3HaUE€HHE CBOMX JAEUCTBHM, cornaceH ¢ ycioBusaMmu Jlorosopa, Ib3 U MHBIX JOKYMEHTOB, U IPUHUMAET UX
YCIIOBUSI B TOJIHOM OO0beMe. 3aeMIIMK Takke mnonarBepxaaer, uro oroop m Jb3 3akmouens / OymyT
3aKIIFOYEHBI HE 10| BIUSHIEM 00MaHa, HACHIIHSI, YTPO3bl, H HE BCIEICTBHE CTCUCHHUS TSKEIILIX 00CTOATEILCTB
Ha KpaiiHe HeBBITOHBIX ISl CE0s YCIIOBHSX.

19) He pasrmamaTh KOJOBOE CIOBO JIFOOBIM TPETHHUM JIMIAM. B ciyyae pasriamieHuss KOJOBOTO CIIOBA
3aemmipiKa, Kak 10 BUHE TOCIETHETO, TaK U 0€3 TakoBOM, 3aeMIIMHUK O0sS3aH B TEUCHHE OJIMKANIIINX CYTOK
coobumth banky o maHHOM (axTe, B IIeNsAX 3aMEHbI KOJOBOTO cioBa Ha HoBoe. [Ipu aTom Bank He HeceT
OTBETCTBEHHOCTH 32 HETaTUBHBIE ITOCIIEICTBHS, 00YCIIOBIEHHBIE Pa3rialleHHeM KOJI0BOIO CJIOBA.

20) CamocCTOSATEeNPHO HECTH PacXoibl IO yIuIaTe JI0O0ro poia KOMUCCHUE M COOpPOB 3a OCYIIECTBICHHE
eXKeMeCsIUHbIX TuaTexeit o JIb3, ecnu Takue TIaTeXu COBEPIIAIOTCS Yepe3 OTIACICHUs IPYTUX OaHKOB WM
yepe3 AO «Kaznouray.

21) B ciyyae pacTopkeHHs TPYAOBOTO JOrOBOpa ¢ padorojaresieM WIM HE MOCTYIUICHHUS IO Jro0on
NpUYHHE 3apaOO0THOM IJIAThI, POJIOJDKATH MOTAIIEHHE eKEeMECSIUHbIX IUIaTexxel baHky camocTosiTenbHo, 13
JHOOBIX 3aKOHHBIX UCTOYHUKOB.

22) B ciyyasx, He 3aBHcsAmuX oT Boau CTOpPOH, eciu paboToaTes b 3aeMIIMKa OCYIIECTBISIET 3a/IEPKKY B
BbITIaTe 3apaborHoi miatel u/umn AO «Kasmouray / GaHK-IAPTHEP HE yACPKUBACT, W/WJIM HE MEPSUUCIISICT
baHky cymMmy exeMecsyHOro riatexa oosee S5 (maru) pabouux gHEH, 3aeMIUK 00S3yeTCs OCYIIECTBISThH
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MoramnieHue 3aJI0JDKEHHOCTH  CaMOCTOSITeNIbHO 0Oe3 BBIHYXKIcHHS baHka Ha TpUMEHEHHE CaHKIMA 3a
BO3HUKIIIYIO TPOCPOUKY, IpeaycMoTpeHHbIX JloroBopom/J1B3.

PA3JEJ VI. CUCTEMA JUCTAHHUUOHHOTI'O BAHKOBCKOI'O OBCJIYKUBAHUS
«SMARTBANK»

1. O6mue nosnoxkeHUs
224. Hacrosmuii JloroBop ompenenseT mopsaok npucoeanHenuss KnmeHtom k HactosimeMmy JloroBopy, a
TaKXKe YCJIOBMS M IOPSOOK OKa3aHusi KiHMeHTy s1eKTpoHHbIX OaHKOBCKUX ycayr B cucreme JbO
«SMARTBANKY» (manee — Cucrema JIBO).
225. OcHoBaHueM AJs NpeAocTaBicHUs KiueHTy »>nekTpoHHBIX O0aHkoBckux ycnyr B Cucreme JJBO, mpu
YCIIOBUM TMpUCOCAUHEHUs K JIoroBopy B COOTBETCTBHHU C HacTOSAMMM Pasznenom, sBiseTcss WIACHTHU(PHUKALUS
KimenTa mo JlornHy, mapoto u mMocpeAcTBOM TWHAMHYECKOH maeHTHHUKauu KireHTta ¢ ncmois30BaHHEM
OJIHOPA30BOr0 MapoJs, pu nposeaeHun onepanuii B Cucreme [1b0O.
226. IlpenmocraBieHHe 3JCKTPOHHBIX OAHKOBCKHMX YCIYT, B TOM 4HCIE€ OaHKOBCKOTO OONYKHBAaHUS B
Cucreme JIBO, ocymecTsisieTcss TocpencTBoM cetu MHTepHeT.
227. Hcmonp3yeMble BO B3aMMOOTHOIICHUAX Mex 1y KirenTom n baHKOM TOKYMEHTHI B 3JIEKTPOHHOM BH/E,
ycremHo aBTopusoBaHHble Kimentom B cucreme JIBO, mpu3HAIOTCS paBHBIMH COOTBETCTBYIOIINM
JOKYMEHTaM Ha OyMa)KHOM HOCHTEJNIE W MOPOXAAIOT aHaJOrMYHble MM IpaBa U oO0s3aHHOCTH CTOPOH 1O
HacrosimieMy JloroBopy (3a HCKJIIOYEHHEM JOKYMEHTOB M JOTOBOPOB, KOTOpBIE B COOTBETCTBHU C
HOPMAaTUBHBIMHE MTPaBOBbIMH akTaMu PK 10KHEI OBITH IpeocTaBieHbl Ha OYMaKHBIX HOCHTEISAX).
228. Kimenr, npucoenuHuBimiicss k JloroBopy, m baHk mnpuHHMaioT Bce ycTaHOBIEHHBIE J(oroBopom
YCIIOBUS B 003aTEIHCTBA.
229. Ilpucoemmuenne Kimenra x J[loroBopy ocymiecTBiuseTcss ITyTeM TMOANHCAHUS 3asBICHUS TPU
peructpauuu k Cucreme [IbO B otnenenun banka. Ilpu aucranimuonHod peructpauuu B Cucreme [1bO
npUcoeauHEHHE K JloroBopy oCyIecTBIseTCA:
. npu peructpaunu Ha caite Cuctemsl JJBO myTeM akTUBaLMK PErHCTPALMU OJJTHOPA30BBIM MAPOJIEM,
o IpU PErucTpanuy B OaHKOMAaTe IyTeM HACHTH(UKAMM ¢ MOMOLIBIO0 IUiaTexHOW KapTel mpu BBOIE
[IMH-xona B GaHKOMATE.
230. B Cucreme JIBO baHk wuCHONb3yeT TEXHOJOIMH, ITO3BOJIAIONIME OOCCHeUnTh O€30IacHOCTh U
KOH(QHICHIMAILHOCTh HH(POPMALINH, TIEpeIaBacMOI Yepe3 dJEKTPOHHBIC KaHAJBI CBS3H.
231. 3a Bce Omepammu B Cucreme JIBO, ocymectBneHHple OoT WMeHH KimeHTa, OTBETCTBEHHOCTh W
obsizaTenbcTBa HeceT KimeHT: baHk He HeceT OTBETCTBEHHOCTH 32 MPOBECHHUE TPEThUMU JrunamMu Onepanuii
B Cucreme [IbO or mmenu KnmeHrta, ¢ MCHOIB30BaHMEM CTaBIINX WM HM3BECTHBIMH CIIOCOOOB JIOCTYMa K
CuyeTy 1 CaHKLIMOHUPOBAHUS IJIATEXa WK IepeBOAa ACHET.
232. KiumeHT HeceT OTBETCTBEHHOCTH 3a yOBITKH/yIiepO W 1p., HaHeceHHble baHkKy kak cammm KimeHTOM,
TaK ¥ TPETBbHUMHU JHIAMH NOoJdy4YuBIIMMU/UMeromMu  joctyn K Cuery Kiumenta no BuHe mmbo
HEOCTOpOXKHOCTH/XanaTHocT Kinenra.
232-1. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE YBemomiieHHEe baHka 00 H3MEHEHHH €ero
PEKBU3UTOB, BKIIOYAs PEKBU3UTHI JIOKYMEHTOB, yJOCTOBEPSIOIINX JIMYHOCTh, a TAaKKE 32 COBEpIICHHE B
Cucreme /IO omnepartuii ¢ HCTIONb30BaHNEM HETOCTOBEPHBIX PEKBHU3UTOB.
233. Bce Onepanuu, coBepieHHble 0T nMeHr KnneHTa, cuntarorest copepiieHHbIMA KineHTom.
234. KimeHT HacTOSIIMM O€3yCIIOBHO COTJIAIIAeTCs, YTO KOMIIBIOTEp M HMHOE 00opynoBaHue, JIOTHHBI,
NapoJiv ¥ MHBIE CpecTBa UeHTHGUKau KimeHTa cunuTaroTcesl HaxoSIIUMHKCS BO BIIQJICHUH H ITOJB30BAHUH
KnuenTa, KOTOpBIM HECeT PUCK M OTBETCTBEHHOCTh B OTHouleHMH Omepanuii, coBepiieHHbIX Mo Cuery
KnuenTa o 6noxuposanust Cuera bankom no tpeboBanuio KinenTa (B ToM 4nciie npy HATMYUH ITO103PEHUN
0 HECaHKIIMOHUPOBAHHOM JjiocTyne TpeTbux Jiuil k Cucreme JIBO, k Cuety Kiuenra).

2. Tepmunbl ¥ onpeejeHust

1)  AxTuBamusi — mpoleaypa MOATBEPKACHHUS MPOXOKACHHS peructpanun KIHeHTOM W HOydeHHUs
noctymna B Cucremy J1bO, mporieypa Iporu3BOIUTCS TOIBKO TP peructparnuu yepes cat Cuctemsl J[bO;

2)  AKTHBaOMOHHBIH MapoJb — 5TO OJHOPA30BBIH MapOJb, COCTOSIIMH M3 IH(POBBHIX CHUMBOJIOB,
BeIcblTaeMblii Kinenty, B Buge SMS cooO1eHus, Ha COTOBBIN TenedoH, 1Jis MOATBEPXKICHUS PETUCTPALIUH 1
nosyueHus focryna B Cucremy J1bO;

3) JABO — JlucranimionHOe OaHKOBCKOE 00CITy)KUBaHUE;

4) JlocTynHblIi 0cTaTOK — cyMMa JieHer Ha 0ankoBckux Cuerax Knuenra B banke, Biitoyast JOCTYIHBIN
octatok KpenrnTHOro nMMrTa, B COOTBETCTBUH C JJOTOBOPOM, 3aKII0YeHHBIM Mexay Kmmentom n bankowm, a
takxe OBepapadr;
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5) 3asBnenme — mnpemiaracMas baHkoMm oduIManbHas NUCbMEHHAs (opMa, MpeaHa3HAYCHHAs [UIs
3anonHeHns KimuenTom Ha OymakHoM Hocutene (3asBiaeHue o nonkimoueHnd Kk Cucteme JIBO) comeprkarmas
0e30T3pIBHYI0 0depTy (npennoxenue) Kinmenra Ha 3akiroueHne B COOTBETCTBHH ¢ ycioBusimu Jlorosopa, B
uessix nocienyromero ucnons3opanus Kinuentom Cuctemsl «SMARTBANKY;

6) Npentudukanuss — npoueaypa, OpoBepsrollas W MHOATBEpXKAAwllas MNOAIMHHOCTL Ilapons wu
cootBetcTBue ero Jloruny, BBenennoro B Cucreme [1bO u npucBoenHoro KinneHTy;

7)  Jlorun — ums ydeTHoW 3ammcu moisb3oBatens cucteMbl IBO «SMARTBANK)Y, BbpakeHHOro B
CHMBOJIAX;

8) Onepanust — mo6as morexkaras orpakernio Ha Cuerax Knmenra omepamws (TpaH3aKIus), B TOM
yncie pacxoansie Onepanun ¢ ucnoib3oBanneM KapTel (Oe3HannyHas oriarta, Mojdy4YeHne HATUYHbIX ACHET 1
np.), BHEceHue JeHer Ha CueTa HAIMYHBIM JIN0O0 O€3HATMYHBIM Ty TEeM;

9) Iaposab — u3BecTHas TONbKO KIIMEHTY MOCIEIOBATENbHOCT CHMBOJIOB, CBSI3aHHAsI C IPHCBOCHHBIM
Knuenty Jloruanom u ucnone3yromasics s ayrentudukannu Knuenra B cucreme J1b0O;

10) Opnmnopazoswlii mapoab — OpHopas3oBbiii maponb (CeaHCOBBIM Maposib) — TMapoib CHUCTEMBI
JUHAMUYECKOW waeHTH(UKauu, noiayvyaeMblii Kimentrom Ha HOMep MoOuibHOTO Tenedona B Bume SMS-
coobmenus win B 3anedatanHoM [IMH-xonsepre. Mcmonp3yercss sl JOMONHUTENHFHOW ayTeHTH()HUKAIH
Knuenra u nonreepxaenus ero Oneparuii;

11) TIMH-koHBepT —  3ancyaTaHHbIi  KOHBEPT,  NpPEAHA3HAYCHHBI  [UIi  XpaHCHUS,  HE
nepconudurposannoro Ilapomns, a Takxe OMHOPA30BHIX MAPOJIEH;

12) TlocTaBIHK YCJIYr — IOPUANYECKOE JIMI0, OPraHU3alMs, NPEIOCTABISIONICEe HACCICHUIO Pa3InYHbIC
BHBI YCIIYT, B IOJIb3Y KOTOPBIX OCYILECTBIIAIOTCS IIJIaTEXKHU,

13) Cuer — 6aHKOBCKHiA cueT, OTKpbIThIH KirenTy baHKoM Ha OCHOBaHHH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeboBaHMsIME 3akoHOnmaTenbcTBa PK moroBopa GankoBckoro Cuera, oOCHyXuBaeMblii B paMkax CHCTEMBI
ABO;

14) Tapudsr banka — pasmep Bosnarpaxaenus, ymiaunBaemoro Kimentom bBaHky/B pesynbrare
npenoctasnenus Knuenty bankoBckoro npomykra/yciayru;

15) DaekTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrH, mpenocTaBisembie bankom Kiumenty
JUCTAHIIMOHHO I10 JIMHUAM TGHCKOMMYHHKaHHﬁ, 4epe3 CIIYTHUKOBYIO CBA3b UJIW UHBIC BU/IbI CBA3U;

16) DaexTpoHHbI HTOKYMeHT — pacropsukenne Kimenrta/banka o coBepuiennn Omnepanun B Crcreme
B0, cocraBnsemoe W mnepenaBaemoe B baHk/KiMeHTY 53JEKTpPOHHBIM CIOCOOOM, MPeNyCMOTPEHHBIM
JoroBopom.

3. YcaoBus npeaocrapieHus 0aHkoBeKuX yeayr B Cucreme JIBO

235. s pabotsl ¢ Cucremoii IO uepes cets MuTEepHET KiTMeHT NO/DKEH UMETh:

o MEPCOHANLHBIN KOMIIBIOTED HIIH IPYTO€ IEKTPOHHOE YCTPOUCTBO, TOIKIFOYEHHOE K ceTH VIHTepHeT;

o nporpammy WurepHer 6paysep (Internet Explorer 5.0 u Boime, Mozilla Firefox1.5 u Beime, Opera 9.0 u
BEIIIIC).

236. Osnakomienune Knmenra ¢ YcioBusamu monp3oBanus Cuctemoit [IbO ocymiecTBiseTcss mocpeacTBOM
pasmernienus Ha WEB-caiite Cuctemsl JIBO He00X0AMMOro CripaBOYHOr0 MaTepuaa.

237. Kuuenr, mnocpencrBom Cucrembr JIbO, MOXET OCYIIECTBIATh OaHKOBCKHE ONEpaIUu 110
COOTBETCTByIOIleMy mepeuHto. llpu 3ToM yBegomnenune KimeHTa O JEHCTBYIOMIEM TIIepedHE YCIYT,
npenoctapnsieMbix Kmuenty B Cucreme JIBO, m neiictByromux Tapudax banka mpowmsBomutcs bankom
MyTeM pa3MelieHus uHpopManuu Ha opuimaipbHoM MHTepHeT-caiite banka www.eubank.kz u Cucremsr
AbO.

238. Cucrema JJbO noctynna mis Knuenra kpyriocyrouso. Ilnarexu u BHyTprnOaHKOBCKHE nepeBos! (0e3
KOHBEPTAallMU) ONepupyroT B pexkume 24/7. Konpepranms, MeKOaHKOBCKHE M MEXKIYHAPOIHBIC MEPEBOIBI
OCYILECTBIISIIOTCA B pabouee Bpemst banka.

239. Cucrema JIbO pacnonoskena o ajapecy B cetu MHTepHeT: Www.smartbank.kz

240. Perucrtpanus u npepoctasienue nocryna Kimenry B Cucremy JIBO ocymectpusiercs:

. uyepe3 oraeneHue banka;
o uyepes caiiT Cuctems! JIbO;
. yepes bankomar.

241. Peructpanmsi u upepocrarienue jgoctyna Kmmenty B Cucremy JIbO wuepe3 otnenenme banka
ocymiecTBisieTcss myTeM obOpamienns Knmenta B otnenenne banka. YmonHOMOYeHHBIH paOoTHUK baHka,
noyyynB moanucanHoe Kimentom 3asBienme, ocymiecTBisieTr peructpaiuio Kmumenra B cucteme JIBO, a
Taxoke npegocrasisiet Jlorun ms Bxona B Cucremy JBO.

ITapons s Bxoga B Cucremy JBO, cornacHo 3asBienuto Knuenra, mpenocrtamisiercss B Buae SMS
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cooOlIeHNs] Ha yKa3aHHBIA B 3asBICHUH HOMEp MOOMIBHOTO TeiedoHa mnm uepe3 Gankomar banka. Ilpu
peructpauuu d4epe3 otnaesneHue banka KimeHTy ycraHaBiumBaeTcs OIMH M3 CHOCOOOB  IOJTYy4EHHS
OnnHopa3oBEIX Maposiel A apTopusanuu onepamnuii B Cucreme JJbO:
- B Buge SMS-coo01ieHus;
- KOMIUTIEKT OJTHOPA30BBIX MapoJiei, cocTosmuid n3 20 0qHOPA30BBIX MApOJICH, KOTOPHIH pacledaThIBacTCs B
BHJIE Uueka yepe3 bankomar.
242. Peructpauus u mnpegoctrapieHue gocryna 4epe3 cadr Cucremst JBO goctymHa Toabko 1Jist
KinenToB—aep:xkaresieil OCHOBHBIX IJIaTexkHbIX Kaprt, BbinymeHHblx baHnkom, M ocymiecTBiasieTcs
Kauentom gucrtanumonno, Ha caiite Cucrembl /JIBO. 3aperncrpupoBaBumuiics Ha caiite Cucrembl
JABO, KiameHT cumMTaercsi aBTOMATHYECKH NPHCOEIMHUBIIMMCS K HacTtosimuMm CrangapTHbIM
ycaoBusaM, 0 yeM KimeHT, 6e3yc/ioBHO, yBeAoOMJIeH U 0€30T3bIBHO COTVIACEH.
243. Kmment B paszmene «Perumcrpanmust» HpOXOAWT NPOLENYpy HOIIATOBOM PErHCTpaluy ¢ yKa3aHHEM
MHQOPMAIIH:
"1 Homep Kaptsl (nepsbie 6 undp u nocnenHue 4 uudpsi);

Homep MUH Knuenra;

Konosoe cioBo (KogoBoe cioBo yka3siBaercss Kimmentom B 3asiBlieHUH Ha BITyCK KapTehrn).
Perucrpanust moaTBepkaacTcs AKTHUBALMOHHBIM TApOJieM B DPErHCTPALMOHHON (opme, AKTHBAIIMOHHBIHI
napons mnpenocraBisiercss Knwenty mnocpenctBom SMS-cooOumieHnss Ha HOMEpP MOOWIBHOTO TenedoHa
Kinuenra, ykazanHoro B 3asiBJI€HUM HA BbITyCK KapTel.
Jlorun u IMaposs, mist Bxoxa B Cuctemy J1BO, npenocrapnsercst Kiuenty nocpenctsom SMS-cooOrienus Ha
HOMep MoOmITBbHOTO Tenedona Kimenra, ykazaHHOTO B 3as1BJICHUH Ha BBIMTYCK KapThl.
[Tpu perucrpammu yepes caidt Cuctemsl [IbO crmoco6 nomydenns OgHOPa30BBIX Mapoiel yCTaHABIMBACTCS
aBTOMATHYECKH MocpeacTBOM SMS-coo0mieHust.
244. Peructpanusi ¥ TpeAocTaBlIeHue AOCTyna yepe3 OankoMaT baHka moctymHa Tonbko st KimeHTOB—
Jiep>Karesiell OCHOBHBIX IIaTeXHbIX KapT, BoimyieHHbIX bankom.
245. Peructpamusi W TpemocTaBlieHHe JOCTyma uepe3 OaHkomar banka ocymecteisietcss KimenToMm
JIUCTAHIIMOHHO Yepe3 OaHKOMaT:

° Kimuent nmoaxomut k 6ankomary, BBoaut Kapty, noareepxmaet [TMH-kogom;

o B MeHIO OaHkoMaTa BeIOupaeT cepBuc «Perucrpanus 8 SMARTBANK, monTeepkaaet cBoe coryiacue ¢
YCIIOBUSIMH HacTosero Jlorosopa, HaxxaB Ha KHONKY «CoruaceH (-a)»;

o B KQUeCTBE MOATBEPKACHUS PETUCTPALMU pacledyaThiBaeTcs YeK ¢ ykazanueM Jloruna u Ilapoms.

246. Ilpu perucrpanuu udepe3 bankomar croco® momydeHuss OIHOPA3OBBIX MapoJiel yCTaHABIMBAETCS
aBTOMaTudecKku 4epe3 SMS-coobrmenue. JJomomHUTETBHBIM CIIOCOO0M aBTOpH3aIuu onepamnuii B Crucreme
AbO sBisercd KOMIUIEKT OJHOPA30BBIX Mapojeil, cocrosmuil u3 20 0AHOPa30BBIX MapoJied, KOTOPBINA
pacreuaThIBaeTCs B BHJIE YeKa yepe3 baHkomar.

4, Ilopsimok npoBeaenus onepanuii B Cucreme /IO

247. Omnepanun o Cueram nocpenctBom Cuctemsl [IbO oCyIecTBISIOTCSA B IpejenaXx ocTaTKa JeHer Ha
OankoBckux Cuerax KimeHTa M CyMMBI ycTaHOBIEHHOTO KpeaWTHOro JMMMHTA WM JIMMHTA Pa3pemieHHOro
oBepapadTa, NIpU HAJIMYUH, C YIETOM CYMMbl KOMHCCHOHHOTO BosHarpaxkienus no jgaHHou Onepanud B
cootBercTBHHU ¢ Tapudamu baHka.

248. s ocymecrsienus Oneparuu B Cucreme J[bO Kiment:

o BBIOUpaeT yciyry (13 nepeuns, ykazannoro B Cucreme J150);

o BBOJIUT HEOOXOIUMBIE MapaMeTphl B 3aBUCUMOCTH OT THIA BBIOpaHHO# Onepanuu;
. noarBepxkaaeT Oneparnio BBoioM OIHOPA30BOTO TAPOIIS;

o OTIpaBIsieT DIEKTPOHHBIN JOKYMEHT Ha HCIIONTHeHHE B baHk;

249. Cucremoii /IO B aBTOMaTHYECKOM PEKUME OCYILECTBISIETCS MPOBEpKa MouIMHHOCTH OIMHOPAa30BOIo
Mmapoisi ¥ KOPPEKTHOCTh JaHHBIX AOKyMeHTa. [lokymeHTy, mpomemmemy mnpoBepky B Cucreme JIBO,
npucBaunBaercs cratyc «lIpussaT.

250. [loxymentsl co cratycom «lIpuusT» B aBTOMaTHdeckoM pexume mnepenaercsi Cucremoir 1BO Ha
BBITIOJIHEHNE B 0AHKOBCKHE CHCTEMBI, Tocie dero mokymeHnTam B Cucreme JIbO mpucBamBaercs cratyc «Ha
VCIIOJTHEHUW».

251. HcnonHeHne DNEKTPOHHBIX JOKYMEHTOB OCYIIECTBISIETCS B COOTBETCTBUH C BHYTPEHHUMH IpaBUIIaMU
banxka.

252. Tlpu mpenocraBienun bankom Knmenty JnekrpoHHbIX 6ankoBckux ycnyr B Cucreme JIBO ocraercs
NOATBEPXKACHNE 00 OTHpaBKe WIM MOJyYeHUH DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBaHMM KOTOPbIX KimeHTy
MpeloCTaBleHbl  JJEeKTpoHHbIE OaHkoBckme yciyru. llo 3ampocy Kimenta bank mpemgocrasiser
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MOJTBEPKIACHIE 00 OTIIPABKE TN TOTYYCHUN DJICKTPOHHBIX JOKYMEHTOB.

253. Craryc DJEKTpOHHBIX JOKYMEHTOB aBTOMaTHuecku oTpaxaercs B Cucreme [IBO ¢ pesyiabTaTom
UCTIOTHEeHHS (C OMUCAaHUEM PUYHHEI B CITyYae 0TKa3a).

254. UckimoyeH.

255. Tlpunsarsie ot KiineHta DeKTpOHHbBIC JOKYMEHTHI 00pabaThIBAIOTCS B ABTOMATHYCCKOM PEXHME.

5. IIpaBa u o6s13anHocT CTOPOH

256. BaHk o6si3yercs:

1) IIpenoctasuts Kmmenty Jlorun u Ilapons mis Bxoma B Cucremy JIBO mpu peructpamum Knnenra
Cucreme JIBO.

2)  IlpenocraButh Kienty xommiekt OHOpa30BbIX Maposieli B OaHkoMaTe ceTd baHka 11 mpoBeeHHs
Kmmentom omepamuit B Cucreme JIBO B ciywae BpiOOpa KimeHToM nmaHHOTO cmoco0a TOMyYeHHS
OnHOpa30BBIX ApOJIEH IPU OUHOM PETUCTpaAlluy uepe3 oTaeIeHne baHka.

3)  Hoaxmounts Knnenra k SMS nocraBke OnHOPa3oBbIX mapoeii aist nposeaeHus Oneparmii B Cucreme
JABbO B cnyyae aucraHnmonHon peructpanuu Kinmenra gepes caiit Cucremsr [IbO nm 6ankomar banka nmmn6o
BbIOOpa KnmeHntom maHHOro cmoco6a mosyueHus OJHOPA30BBIX HAposied MPHU OYHOW PETUCTpAalUU depes3
oraeneHue baHka.

4) ITpu ucnonp3oBannu SMS-cooOrenuit st nepecbuiku OMHOPa30BbIX mapojicit KimmeHt oco3HaeT, 4ro
OnHOpa30BbIi MapoJib NepeacTcs MO He3aIUIEHHOMY KaHally, 0€30I1acHOCTh HCHO0Ib30BaHus OJHOPA30BBIX
napone peanusyerca 3a cueT reHepauumu OpHopas3oBbix maposiei KimeHToM B TekylieM ceaHce,
OTPaHMYEHHOI'0 BPEMEHM WX AEWCTBHUSA, BO3MOKHOCTH HCHOJIB30BaHMs OIHOPA30BOrO MApOJs TOJBKO IS
TEKyIeH CECCUU M TEKYILEro 3JeKTPOHHOI0 NoKyMeHTa Knuenra.

5)  3apeructpupoBarh Kiumenra kak momnb3oBarens Cucrembl JIBO B Tedenue 1 (omHOro) 6GaHKOBCKOTO
JTHSL.

6) Ussemath KimeHTa 0 HPOBOAMMBIX TEXHHYECKMX paboTax Ha CTOpOHE baHka, KOTOpBIE MOIYT
MpepBaTh AOCTYI U MPEHSITCTBOBATh NOJIb30BaHUI0 yeiayramu Cucremsl JBO.

7) HcnonusaTh OneKkTpoHHBIE NOKyMeHThl KimeHta mpu ycnmoBuu coOmtogenust KimeHTOM ycnoBui
Hacrosmiero JloroBopa M HWHBIX COTJAIICHUM, 3aKIlOYeHHBIX Mexny bankom u Kinmentom, a Takxke
TpeboBaHMit 3akoHOAaTenbCcTBa PK.

8)  PeructpupoBarth DJEKTPOHHBIC IOKYMEHTHI B 3JIGKTPOHHOM JKypHaie ydyera HWHOOpMaMU U
nokymeHnToB Knuenra.

9) Coobmiate 06 m3menenuu Tapudo banka He MeHee dyem 3a 14 KaleHDapHBIX JHEW 10 JaThl
BCTYIUICHHS B CHJIY IIyT€M pa3MELICHHs COOTBETCTBYIOLIEH MHGOpMaLuN Ha opUIMaIbHOM caiite banka u
Cucrewmsl J160O.

10) XpaHuTb DICKTPOHHBIC JOKYMEHTHI B TeUeHHE 3 (Tpex) JeT.

11) VBemomisarh KimeHnTta o mpekparieHuu npueMa u o0paboTKM DIIEKTPOHHBIX JOKYMEHTOB, B Cily4ae
BO3HHKHOBEHHsI TOZI03peHni y BaHka Ha yrpo3y HecaHKIIMOHHMPOBAHHOTO JOCTyMa K OaHKoBckuM Cueram
Knuenra.

257. bauk Bmpase:

1) BpeMeHHO WM TOJIHOCTBIO MpHOCTaHOBUTH Joctynn kK Cucreme JBO w/mnmm  OGiokupoBaTh
npeIocTaBiieHre 0aHKOBCKUX yciayr nmocpeactBoM Cuctemsl JIBO 6e3 yBemomiieHust Kiinenra B ciydasix:

e  ecny, o MHeHUIO baHka, Takas Mepa HeoOxoxuMa i oOecrieueHus 0e30MaCHOCTH CHCTEMBI,

e B cnyyae Hapymenusi Kimenrom 3akoHomarenbctBa PK, ycnoBuit Hactosimero /[loroBopa wim
BO3HMKHOBEHHMS TIOJ03PEHUI O MOTEHIMAJIBLHOM HapyleHun 3akonoaatensctsa PK unm [lorosopa.

2)  He mpunumath DIeKTpOHHbIE AOKYMeHThI KiMeHTa, MOBpEXJICHHbBIC BCIICICTBHE MOMEX B KaHalax
CBSI3H.

3)  IIpekparuts npuem u 00pabOTKy DJIEKTPOHHBIX TOKYMEHTOB B CIydac BOSHUKHOBEHUS IOJO3PEHUH Y
banka Ha yrpo3y HECaHKIMOHHPOBAaHHOTO aocTyna K OaHkoBckuM Cueram KimeHTa 10 BBISICHEHHSI BCeX
00CTOSITENTBCTB, CBA3AHHBIX C HECAHKIIMOHUPOBAHHBIM JIOCTYTIOM.

4)  3ampocuth y KimeHTa MOMONHUTENBbHYIO HHOOPMAIMIO M JIOKYMEHTHI OTHOCHUTEIBHO MPOBOIMMOM
Omnepauuu B LEISAX MPOBEPKH €€ COOTBETCTBHSI 3aKoHOoAaTenbCTBY PK.

5) VYcranaBnuBaTh orpanndeHus Ha onepanun Kimenra B Cucreme J1BO.

6) B oaHOCTOpOHHEM MOpPSAKE OTKA3aTbCs OT WCIOJHEHHs HacTosimero JloroBopa (oTka3ath B
NPOBEJICHUH OIEepalliy) B cilyyae eciii y baHka ecTb OCHOBaHUS MOJIarath, YTO ONEPALMH C ASHbraMu U (MJIH)
MHBIM HUMYILECTBOM KJIMEHTa CBS3aHbI C Jeraqu3anuedl (OTMBIBAHMEM) J0XOJI0B, MOJYYECHHBIX HPECTYITHBIM
nyteMm, u (W) (UHAHCHPOBAHHEM TEPPOPH3MA, MPU3HABAEMBIMH B COOTBETCTBHH C 3aKOHOJATEILCTBOM
PecrryOnmku Kazaxctan o mpoTHBOAECHCTBUY JIErau3aliiil (OTMBIBAHHUIO) I0XOIOB, MTOTYYEHHBIX MPECTYITHBIM
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nyTeMm, U (uHaHCUpPOBaHUIO TeppopusMa. [Ipu sTom bank BmpaBe pacToprHyTh JloroBop B OZHOCTOPOHHEM
HopsiZIKe, IpeliBapuTeNbHO YBenoMuB KileHTa He 1o3Hee yeM 3a Mecsll 10 JaThl pacTop:keHus Jlorosopa.
258. Kauent o0si3an:

1)  XpanuTs Jlorun u [Taposs B HaIGKHOM MECTE, HCKIFOYAIOLIEM JIOCTYI K HEMY TTOCTOPOHHHUX JIUII.

2)  UckiroueHn.

3) Hectn oTBETCTBEHHOCTH 3a KOHGUACHITHATHHOCTE HHpOopMary, epexannoi mo Cucteme J1BO.

4)  HesamemnurtenbHO, JHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HH(POPMUpPOBaTh bBaHK O BO3HHKHOBEHHH
YIpo3bl HECAHKLIMOHUPOBaHHOTO Aoctyna K Cucreme /IbO B cnenyromux ciuydasx:

e  kommpometarmu Ilapons goctymna k Cucteme 1bO mimm mogo3peHust B KOMIIPOMETAITHH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM NOJO3PEHUS B UX KOMIIPOMETALINH.

5)  OmaunBaTh Bce HpHYMTAIOIIMECs] BaHKy CyMMBbI, TPEIyCMOTpPEHHbIE HACTOSAIIMM J[OroBOpoM H
Tapudamu banka.

6) Ilpu u3MeHeHMH HOMepa MOOMIBHOTO Telle)OHa HEMEIJICHHO M3BECTHTh B MHChbMEHHOH (opme Bank
INyTeM IPEAOCTABICHUE 3asBICHUSI B OTIEJIEHHE, JMOO NUCTAaHIMOHHO dYepe3 OaHKOMAaT IPH YCIOBUH
uaeHtudukanuu no mwiarexnoi Kapre ¢ BBogom [IMH-koxa;

7)  Hcnonp3oBate (pasriamats) [lapons nocryna B Cucremy JJbO u npoune unentudukatopsr (Jlorus,
OpHOpa30BbIe MAPOJIHU U T.1.) TOJIBKO 110 apecy CUCTeMbl, yKa3aHHOMY B HactosiieM Paznene /lorosopa.

259. KuamenT Bnpase:

1) st moBkIIeHUsT OE30MACHOCTH CaMOCTOSITEIbHO M3MeHsATh Ilaponb mns Bxoga B Cucremy 15O,
obpamatecs B bank mms momyuenust HoBoro OmHopazoBoro maponst mist Bxoxa B Cucremy JbO. Ilapons
MpeIoCcTaBIsAeTCs B BUAe SMS-co00IIeHus Ha yKa3aHHBIA B 3asBICHUH HOMEP MOOMIBHOTO TeiedoHa.

2)  IlpousBoauts cmeny [lapons no Tpe6oBanuto Cructems JJBO.

3) TpeboBath or baHka mpemoctaBieHHs 3aBepeHHBIX NeuaThio baHka komuii, HeoOxomumbix KiueHTy
DIIEKTPOHHBIX JOKYMEHTOB, HanpaBlieHHbIX B bank uepe3 Cuctemy J1BO.

4) NzmenuTs crioco6 nomyuenns OMHOPa30BEIX apoeit A apropusanun oneparnuii B Cucreme /IBO.

6. OTBeTcTBEHHOCTH CTOPOH

260. CropoHBI HECYT OTBETCTBEHHOCTH 3a pasriiamieHue HH()OpMAalWu, CBS3aHHOW C 3aKIIOYEHHUEM U
UCIIOJIHEHHEM HacTosmero /loroBopa, TpeThUM JIMIAM 32 MCKIIOUYEHHEM CIIy4yaeB, KOTAa Takas MHQOpMaLH
JOJDKHA OBITH pasrialleHa B COOTBETCTBUH ¢ TPEOOBaHUSMH JACHUCTBYIONIETO 3aKoHo1aTenbcTBa PK.

261. bBank He HeceT OTBETCTBEHHOCTH 3a MPaBHIBLHOCTH opopmiieHUsT KIeHTOM DJIeKTpOHHBIX JOKYMEHTOB
Y 32 CPBIBBI M IIOMEXH B paboTe cetr VIHTepHeT 1 JTUHUHN CBSA3M, IPUBOIIIINX K HEBO3MOXKHOCTH Iepellaud B
baHk DeKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBaHHBIA gocTyn k Cueram Kimenrta B ciyuae
HEBBINIOJHEHUs yCIIOBUH HacTosmero JJorosopa.

263. Ilpu ucnonp3oBanuu SMS-cooOmenuid st noxydeHust OnHopa3oBbix naponeil Knuent ocos3naer, 4to
OnHOpa30BBI Mapoiib TEpeaeTcss M0 HEe3allMIICHHOMY KaHaly, 4To Oe30MacHOCTh HWCIOIb30BaHHS
OnHOpa3oBbIX Napojiel peanusyercs 3a cueT reHepaund OgHOpa3oBeIX maposiell KimeHToM B Tekyliem
ceaHce, 1 BO3MOXXHOCTH HCTOJIb30BaHMsl OJHOPA30BBIX Mapojel TOJNBKO AJs TEKyIIEH CECCHU U TEKYLIEeTo
OnexTpoHHOro AoKyMeHTa Knuenra.

264. Bank o0cCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHWE WM HEHaJUIeXkallee HWCIOIHEHHE
oOs3aTensCcTB mepen KiueHTOM B ciydae ACWCTBUS WM O€30eMCTBUS TOCTABLIMKOB YCIYT, JEJIAIOMINX
HEBO3MO’KHBIM HCIIOJHEHHE 0053aTeNbCTB Mo HacTosAemMy Pasneny /lorosopa.

PA3JEJ VI-I. YCJOYT' A USSD-BAHKHHTI

1. TepMuHbI U onpeaeJeHust

264-1. VYcmyra «USSD-0aHKMHI» — IpegoCTaBlIieHHE 3aperHCTPUPOBAHHBIM MOJB30BATENSIM CHUCTEMBI
SMARTBANK BO3MOXHOCTH yJAJIEHHOT0 OaHKOBCKOIO OOCIY)KHBAaHUS C IOMOIIbI0 MOOUIBHOIO
yctpoiictBa nocpenctsoM USSD-3ampocos.

2. O01ue moJ10KeHHs

264-2. OcuoBanueM Juis npepoctasicHuss Kiuenrty yenyrn «USSD-0aHKHHT» MIPH YCIIOBUM PUCOEAHHEHHS
K JloroBopy B COOTBETCTBUH C HACTOSIIMM Pa3/IENoOM, SBJSETCS OTIpaBKka KiimeHToM KOMaHIbI TOCPEICTBOM
Habopa yCTaHOBJICHHOW KOMOMHALIMM HA MOOMIIBHOM yCTpOHcTBe B aapec baHka Ha monydeHne HHPOpMaIUH.
264-3. BO3MOXXHOCTb M YCJIOBHUS AOCTyNa, HA0Op M 00bEM omepauui, yCiIyr, IpeaocTaBisieMbix baHkom B
pamkax yciyru «USSD-6ankuary Knuenry, onpenensercs baHkoM caMOCTOSTENBHO.

264-4. Hacrosimue ycnoBusi JloroBopa cuurtatoTcsi NpUHATHIMA KIIMEHTOM B MOMEHT aKTHBAallMHM YCIyTd
«USSD-0aHKHH.

264-5. Tlpu mnpenocraBienun yciyrd «USSD-6aHkuHr» baHK HCHONB3YyeT TEXHOJOTHH, MO3BOJISIONIUC
obecrieunTh 06€30MacHOCTh U KOH(MUICHIIMATBHOCTD TIepe/laBaeMOi HHPOPMAITHH.
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264-6. Knuent HactosmmM O€3yCIOBHO COIJIAIIACTCSA, YTO MOOWMJIBHOE YCTPOMCTBO M HMHBIE CpPEACTBa,
npenocTasisitomue  goctyn K ycayre «USSD-6aHKMHI», CUMTArOTCAd HAaxXOAALIMMUCS BO BIIAJCHUH,
NOJIb30BaHUM U pacnopsbkeHuH KimeHTa, KOTOPBI HeceT PHCK M OTBETCTBEHHOCTh B OTHOIIECHHH JIOOOM
nepenaBaecMoit mocpenctBoM yciayru «USSD-6aHkuHM nHbOpMAIum.

3. YcioBus MpeIoCTaBIeHUS YCJIYTH

264-7. Joctyn k ycnyre «USSD-0aHkuHT» mpenocraBisercss KiHeHTY OecIulaTHO MOCpelcTBOM Habopa
Kimnentom xomMaH el ¢ MOOMIIEHOTO yeTpoiicTBa *979# ((pyHKIMS BBI30BA).

264-8. C nomonipio yenyru «USSD-0aHKHHT BO3MOXKHO TOIY4aTh HHPOPMAITUIO O COCTOSIHUM OaHKOBCKUX
Cc4eTOB (KapTOYHBIX, TEKYIIHX, JETO3UTHBIX), OCTATOK 3aJ0JDKEHHOCTH M TOAPOOHYI0 HH(pOpMAanuio 1o
kpenutam KimeHTa, akTyalbHBIH Kypc BajlOT, OCYIIECTBUTH TPaH3aKIMOHHBIC OIEpallMd CO CBOUX
0aHKOBCKHX CYETOB. J[OCTym B MEHIO yCIIyru ocylecTBisiercs ¢ momolnbto USSD-3ampoca «*979%» (s
abonenToB MmobmIsHON cBs3n «Kcelly, «Beeline», « TELE2y, «Altely).

264-9. Ilns 3amyThl OT HECAaHKIMOHUPOBAHHOTO JOCTyNa K nH(opmanun Knuenty 3anpemaeTcs nepenaBarb
TPETHUM JIMI[aM MOOWIBHOE YCTPOWCTBO. B ciydae yTepu MOOMIBHOTO YCTPOHCTBA, C MOMOIIBIO KOTOPOTO
OBIIO ocymiecTBIeHO momkiroueHne kK ycrmyre «USSD-6ankuar», KinneHTy HEoOXOaMMO He3aMeITUTENHEHO
c000muUTE 00 3ToM 110 Tenedony Ciry>KObI TOIEPIKKH IepKaTeslel KapT A OJIOKUPOBKU AOCTYIIA K YCIyTe.
Pas6nokupoBate goctyn k yciyre «USSD-06ankuHr» MoxHO 1o Tenedony CiaykObl MOAIEPKKH AepKaTeaen
KapT.

264-10. Joctym k yciyre «USSD-0aHKkrHTY» ocymiecTBiseTcs: 24 9aca B CyTKH (eKeHEBHO 0e3 MepephIBOB, 3a
UCKJTIOYCHUEM BPEMEHH MPOBEACHUS MPODUIAKTUIECKUX, PETIIAMEHTHBIX H PEMOHTHBIX Pad0T) ¢ MOOHMIIBHOTO
YCTPOMCTBa, HA KOTOPOM JIaHHAas yCIyra akTHBHPOBAHA.

264-11. Texnwmueckue mepepbiBBl Ipu TpenoctaBieHnu yciuyru «USSD-0aHKHHT» C [EIbI0 BBITOJHEHUS
npopUIAaKTHYECKUX M PETJIAMEHTHBIX PabOT MPOM3BOAATCS C NpPEABapUTEIbHBIM yBenomieHueM Kimenra
MyTeM MyOJINKaMK COOTBETCTBYIOMIEH HH(popManuy Ha oQUIaIbHOM caiite baHka.

4. IIpaBa u oo6s3annocTu CTOPOH

264-12. bank BpaBe:

1) B mopsiake, omnpeneacHHOM J[oroBopoM, M3MEHSTh B JHOOOH MOMEHT M IO CBOEMY YCMOTPEHHIO Habop U
0o0beM orepanui, yeiuyr U (PyHKIUH, MPeIoCcTaBIsseMbIX B MeHIO yeiryTu «USSD-0aHKUHTY, a TaKKe TOPAIOK,
XapakTep U CIOCOObI MX OKAa3aHUS; U3MEHATH yCIO0BUs npeaoctaBieHus ycuayru «USSD-0aHKUHI 1 MOPSIIOK
OTJIaThl OTJCIBHBIX OIEPalHii, B TOM YHCIIe: BHOCUTh U3MEHEHUS U JIOTIONHEHMS B JJoroBOD;

2) XpaHuTh HHPOpPMAIIKIO 000 BCEX ONepalusiX, coBepiaeMbix Kimenrom;

3) npuoctranoBuTh (6;10KMpOBaTh) gocTyi K yciayre «USSD-6aHkuHr» 6e3 mpeIBapuTeIbHOTO YBEIOMIICHUS
Knuenra B ciryyasix:

— Hapymenuss KnweHtoMm ycnoBuii Hacrosmiero JloroBopa — Ha CpOK JI0 YCTPaHEHHS JIOMYIIEHHBIX
HapyLIEHU;

— HaJIM4Ms 0OCTOSTEIBCTB, TAIOIIMX OCHOBAaHHUE Iojararhb, uTo yciyra «USSD-0aHKHHY HCIIOIBb3yeTCs He
KnreHToM — Ha CpOK J10 BBISICHEHHUS 3TUX OOCTOSITEIIbCTB;

— BO3HMKHOBEHHS TEXHUUECKHX HEUCIPABHOCTEH NpH npenoctaBieHuH yciuyru «USSD-6aHkuHr» 10 uX
yCTpaHEHMUS;

4) mnaHoBO 100 BHEIUIAHOBO M3MEHSATh TEXHHYECKUE XapaKTEPUCTHKH U MapaMeTPbl IIPOrPaAMMHO-
TEXHUYECKUX CPEJICTB, 3a/IICTBOBAHHBIX B OKa3aHuu yciyrd «USSD-0aHKHUHT», B TOM YHCIie C BpEMEHHBIM
NPUOCTAaHOBJIEHUEM OKa3aHMUs IaHHOHM YCIIyTH, Ha CPOK He Oosee 72 4acos.

264-13. Bank o06s3aH:

1) ka4ecTBEHHO W CBOCBPEMEHHO OKa3bpiBaTh KimeHty ycinyry «USSD-0aHKHHI» B COOTBETCTBHU C
HacTosiuM JloroBopowm;

2) coOmoaaTh KOHPHUICHIMAILHOCTh WH()OPMALMK JTMYHOTO XapakTepa, npenocTaBieHHON Kimuentom mpu
BBITIOJTHEHWHW OTI€palliid M YIPaBIE€HUH yCIyramu nocpenctBoM yciryru «USSD-6aHKuHTY», 32 HCKITIOYEHHEM
CllyyaeB, KOrja MNpeloCTaBIeHHE TaKoW WHPOpPMAaLMH SBISETCS HEOOXOAMMBIM YCJIOBHUEM BBITIOJTHEHUS
JaHHOW omepauuu 70O KOrga MpenocTaBlieHHE Takod HH(opMmanuu sBiseTcs 00sA3aTeNbHBIM B CHILY
TpeOoBaHMit 3akoHOAaTenbeTBa Pecyonmku Kasaxcran;

3) yBenmomisath KireHTa 00 M3MEHEHHUSIX YCIIOBUil nipegocTaBieHus yeiayru «USSD-0aHKUHD HEe TI03/1Hee
CJIEIYIOIIETO JIHS MOCIIE UX YTBEPKACHUSI.

264-14. KiueHT BIpaBe:

1) moryuaTh HHPOPMAITHIO IT0 CBOMM CUETaM U KypcaM BaJioT nocpeactBoM yenyru «USSD-0aHKHHTY,;

2) coBepuiath npexajaraeMeie B MeHIO yeuyru « USSD-0aHKHHT» TpaH3aKIIMOHHBIE ONIEPALH.

264-15. KineHT 00s13aH:

1) 03HaKOMHUTHCS M BBITIOJIHATH TPeOOBaHMs HacTosMIero JJoroBopa;
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2) co0moaaTh HE0OXOAUMBIE MepBl O€30MTACHOCTH TIPH UCTIOIb30BaHUH yciuyrd «USSD-0aHKkuHI»;

3) coobmiate Banky 00 M3MEHEHHH CBOMX PEKBHU3UTOB, HEOOXOMAMMBIX IS MCITOJIB30BaHus yciryrd «USSD-
OaHKUHIY;

4) B cimydae yTpaTthl MOOMJIBHOTO YCTPOWCTBA HE3aMEIUTEIBHO cOO0MUTh 00 3ToM 1o Tenedony CiryxObi
MOIEPXKKH IeprkaTenel KapT u 3a0okupoBaTh yeuyry «USSD-0ankuHTY;

5) BHUMATEIbHO W3y4aTh HH()OPMAIMIO, BHIBOIUMYIO Ha JKpaH O00OpYyJIOBaHHUS, BBHIOUpATH ICHCTBHS U3
npeasiaraéMbIX BapHaHTOB B COOTBETCTBHMM CO CBOMMH HAaMEpEHHSIMH W BHUMATEIbHO MPOBEPSTH
IPaBUIBHOCTH BBOAUMOM HH(OPMAIIH;

6) poBepsTh Ha caiite B MHTepHETe (WwWw.eubank.kz) mmu B momemennsx banka Hannuure wH(GOpMAIKU 00
W3MEHEHUH (IOTIONHEHNH) HACTOSIIEro pa3zieia, NPy HANWIMN TaKod WHPOpPMAaLUN — BHUMATEIbHO U3ydYaTh
ee.

5. OTBeTCTBEHHOCTh CTOPOH

264-16. baHk HE HECET OTBETCTBEHHOCTH 3a BO3HUKHOBEHUC KOH(IMKTHBIX CHUTyallMii BHE CQephl ero
KOHTPOJISI, B TOM YHCJIE TI0 IpUYnHE cO0eB paboThl MOOMIIBHBIX OMEPAaTOPOB, HEJOCTATOYHON ONEPAaTHBHOCTH.
264-17. baHK TOIHOCTBIO OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YAaCTHYHOE HEUCIIOJHEHHE
CBOMX 00513aTeNbCTB M0 MpenocTaBieHuio yeryru «USSD-0aHKrHTY, eciIi HEeMCIIOTHeHNE WIIH HeHaIJIeKaIee
WCTIOJIHEHHE SIBIISICTCS CJICACTBUEM ACUCTBHS OOCTOSTEIBCTB HEMPEONOIMMOM CHIIBI, HOCSIIUX TEXHOTECHHBIH
XapakTep, a UMEHHO: aBapus (cOoii B paboTe) B CHIIOBBIX DJEKTPUUYECKUX MM KOMIBIOTEPHBIX CETAX, HIIH
WHBIX CHCTEMaXx DJIEKTPUIECKON CBSI3H, UCTONB3yeMbIX Tl (yHKIIMOHUpoBaHUsS ycinyru «USSD-0ankuHTY, a
TaKXe B Pe3y/IbTaTe YMBIIUICHHBIX MPOTHBONPABHBIX ACHCTBUI TPETHUX JIUII, HAPABICHHBIX HA HapyLICHUE
¢bynkumonuposanus yciyru «USSD-6aHKuHD.

264-18. bank 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH B CIIydae MOJHOW WJIM YaCTHYHOW MOTepu WH(OpMAIUu
Knuenra, ecnu Takas moreps Obla BbI3BaHAa YMBINUICHHBIMHA HMJIM HEOCTOPOXKHBIMH JEHCTBUSIMH CaMOro
Knuenta. bank He HeceT OTBETCTBEHHOCTH 3a KpaxKy, MOBPEXKICHHE WM yTpaTry KOH(HUIECHINATbHOMI
uHpopmanuu Kimenra B pesynbrare pabOTBl BPENOHOCHBIX IIPOrpaMM Ha OOOpPYJOBaHMM, HAa KOTOPOM
HCIIONIb3YETCSI yciyra «USSD-6ankuHT», u 3a BbI3BaHHBIC 3TUM MOCJEACTBUSL.
264-19. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE OINEpAlldH, COBEPIICHHBIC C MOMoInbio ycimyru «USSD-
OaHKHMHT», 3a O0ecleueHHe COXPAHHOCTH M KOH(QHUACHIHMAIbHOCTH AITHUX JAHHBIX, 32 YOBITKM U JApYrHe
MOCJIECTBUS, KOTOPbIE MOI'YT BO3HHUKHYTh B PE3yJIbTaTe HECOOMIOACHHS MM TPeOOBaHUH IO 0OECHEeUCHHIO
COXPAaHHOCTH M KOH(PHICHIMAILHOCTH TaKol HHQopManuu.

264-20. KnueHT HeceT OTBETCTBEHHOCTD 3a MOCJCACTBUS pasriaiieHus uahopmanuu o0 onepanusax Kiuenra
B pe3yJIbTaTe yTpaThl, KPaXKH, MPOMaXXH W MHBIX CIIy4yasX yTpaThl COTOBBIX TeNe(POHOB WIM UX MNepeaadu
TPETHUM JIHLIAM.

PA3JEJI VII. UHBIE IPABA U OBA3AHHOCTHU CTOPOH B PAMKAX
CTAHJIAPTHBIX YCJIOBUI

I'napa 1. IIpaBa u o6s13anHocTH Banka
265. BaHnk Bmpase:
1) [B ogHOCTOpOHHEM TOpsAAKE U3MEHATH CTaHAapTHBIE YCIOBHSA B CTOPOHY MX yimydineHus ais Kiuenra;
bank nomxen uHpopMmupoBaTh KimeHTa O BHECEHHMHM TaKHMX IONPAaBOK M, eciau KiueHT He cornaceH c
NOIIPaBKaMH, OH JIOJKEH yBeZOMUTH 00 3ToM baHk B nuceMeHHoON (opme. KireHT nMeeT npaBo pacTOprHyTh
HoroBop, ecnu 3T0 HE MPOTHBOPEYUT 3aKOHOJATENLCTBY M MPH YCIOBUH, YTO KIIMEHT MCIOTHWI Bce CBOU
o6s3arenscTra nepex bankom;]!
[1) B omHOCTOpOHHEM MOpsiAKE M3MEHATh CTaHIapTHBIE YCIOBUSI B CTOPOHY MX yiydlieHus A Knuenra;
bank nomken uHpopMmHpoBaTh KilmeHTa O BHECEHHMHM TaKHWX IOTPABOK M, eciau KiMeHT He cornaceH c
TIOIIPaBKaMH, OH JIOJDKEH yBEJOMUTH 00 3ToM baHK B mHMchMeHHOW (QopMme; 0 pO3HHYHOMY KPEIUTOBAHHIO
KinenT MoxeT 0Tka3aThCs OT NPEUI0KEHHBIX baHKOM yIydIIaroIuX yCIOBHM, IPU 3TOM JOJDKEH YBEIOMUTH
bank B TeueHHe 4eTHIPHAAUATH KaJIEHAAPHBIX IHEH C AAaThl NONy4YeHHs yBeaoMienus bankom. Kiment umeer
MpaBO pacTOprHyTh JlOroBop, €ciau 3TO HE MPOTHBOPEUUT 3aKOHOAATEIBCTBY M MPU YCIOBUH, uTO KimeHT
VCTIOJTHHII BCE CBOM 00s13aTeNbeTRa mepen barkom;]’:
2)  otka3ate B coBepuieHuu omnepanuii mo Cuery KimeHTa B ciydasix, MpeayCMOTPEHHBIX HACTOSIIUMU
CrangapTHBIMHU YCIOBHSAMH M 3aKOHOAATENHCTBOM PK;
3) orTkazarh B TPHHATHM Yyka3anus KimeHta npu OTCyTcTBHHM CcymMmbl jgeHer Ha Cuere Kimenra,
JIOCTaTOYHOM I UCIOJIHEHHUS ATOTO yKa3aHus, B 3akpblTuM Cuera KinMeHTa npy HaIMYMKM HEHCIIOJHEHHBIX
TpeboBanmii k Cuery Knuenra;
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4)  TpeboBaTh oT KimeHTa npenocraBieHus TOKYMEHTOB, HEOOXOIUMBIX s (hopmupoBanus KpeautHoro
Joche/locke, a Takxke 3amnpamuBarh y Kimenta moOyro JokymeHTanuio u HH(opMarmio, Kotopble baHk
couTeT HeOOXOAUMBIMH B JIF0O0OE BpeMsl B TEUCHUE BCETO Cpoka AercTBus Jlorosopa;

5)  obecneunBaTh KOH(UACHIMAIBLHOCTh HH(POPMAIIMKM M COXPAHATh OAHKOBCKYIO TaifHy MO ONEpalusM,
npoBoauMbiM 10 Cuery KimeHTa, B COOTBeTCTBMM C 3akoHOAATelnbcTBOM PK, 3a wuckmoueHwsIMH,
OTOBOPEHHBIMH B HacTOSIMX CTaHAAPTHBIX YCIOBUSIX;

6) 1npu HanuyMu JeHer Ha OAHKOBCKOM cueTe KiMeHTa Npou3BOAWTH MX OC3aKLENTHOE H3BITHE B
norarieHre 3aJ0/DKeHHOCTH, TIPUHUMAas BO BHUMaHHe corjiacie Ha To KimeHTta, BRIpa)keHHOE UM B MOMEHT
MpHUCOeNHEHNS K HacTOsmuM CTaHIapTHBIM YCIIOBHSIM;

7)  B3umath ¢ Knuenra Bo3narpakaeHue 3a nosib3oBanue 3aiimamu/KpeanTom, miaTel, KOMHUCCHH, TICHH, a
TaKXe HMHbIe IUIAaTEXH, MpeaycMoTpeHHble 3asBienueM, CTaHOapTHbBIMH YcloBusMd u/unn Tapudamu; B
mr000it MOMEHT BpEeMEHHU MOTpeOOBaTh oT Kimenra TTOTaIIECHHUS 00pazoBaBIIeHCs
3apomkennoctr/[IpocpoyeHHO 3a10JKEHHOCTH, TTyTeM BbicTaBieHus Knuenty Cuera/TpeboBanus;

8)  mns ocylecTBIEHHS KOHTPOJSI KayecTBa OOCIY)KMBaHHS BECTH 3alUCh TENC(POHHBIX TEPErOBOPOB C
Kmmentom mpum ero oOpamennn B CrnyxOy NOANEPKKH Aep)kKaTenei IUaTeXKHbIX Kapr wim wuHbIe
nonpa3aeneHus barka, a Tak)ke UCTIOIB30BATH 3aIKCH ISl IOATBEPXKACHUS (paKTa TAKOTO OOPAaIeHIS;

9) coobmare Knmenty mno tenedonam, HOMepa KOTOPBIX YKa3aHbl B 3asBICHHH, O KaXKIOM Cllydae
BO3HUKHOBEHHUSI 33/I0JDKCHHOCTH/TIPOCPOUCHHOH 3a/I0JKEHHOCTH,

10) peanu3oBaTh BCe WHBIC IpaBa, YCTAHOBJICHHbIC JIOrOBOPOM M HWHBIMH JOKyMEHTAMH B paMKax
CrannapTHBIX YCIIOBHUH, a TakKe 3aKoHOoMaTenscTBOM PK.

266. BaHk uMeeT MPaBoO B OJIHOCTOPOHHEM IOPSIAKE 3asiBUTH 0 NMPEKPAIIeHNH BCeX WU KaKOro-iuoo
U3 CBOUX 00s3aTeJbCTB Mo JloroBopy 0ankoBckoro 3aiima/ /loroBopy o nmpenocraBiaenuu KpexutHoro
JIMMHTA (J1ajiee COBMECTHO U KAaXKIbIH B OTIEJBbHOCTH UMeHYIOTCH Kak «KpeauTHblii 1oroBop») u/miun
noTpedoBaTH J10CPOYHOIT BBIIUIATHI Beex cymMM 3agoskeHHocTeii KnnenTa, B ciiyuae, ec/ii HMeeT MeCTO
0JIHO U3 CJIEAYIOIIUX 00CTOSATETbCTB:

1)  uesbmmosgHeHHe KITHEHTOM MO JTF0OBIM MpUYKMHAM YCIIOBUH KpemauTHOrO ITOroBOpa Ha AaTy IUiaTexa B
TOM BaJIIOTE M TEM CIIOCOOOM, KOTOpBIE OTOBOpeHBI B KpeauTHOM oroBope;

2) ectn  Kmument wmm  cBsazanHas cropoHa (Cozaemmuk, 3amoromatens, [apant, J[epskarens
HomonmanTensHOM KapTer 1 ap.) HapyImaeT win He BBITONHSAET TPEOOBAaHUS MPUMEHUMBIX 3aKOHOATEIHHBIX
HOPM WJIM JF000T0 U3 ycnoBui KpeanTHOTro JoroBopa Wil CBSA3aHHBIX C HUM JOKYMEHTOB, BKITIOYas Bce 0e3
orpanuieHus J{oroBopsi;

3)  ecuu baHk ©UMeeT OCHOBaHHUS CYMTATh, YTO KAKOC-THOO U3 3asABICHUI WM TapaHTHH, PEI0CTaBICHHBIX
KiuentoM wim CBS3aHHOW CTOpPOHOW B COOTBETCTBMM C HacTosmmMMH CTaHIapTHBIMUA YCIOBHSIMH,
erI[I/ITHBIM JOTrOBOpPOM HJIN KaKI/Ie'J'II/IGO CBCIACHU, MPEAOCTABJICHHBIC B JOKYMCHTaX I/I/I/I.HI/I B paMKax
uHpopMaIuy, Kacaromeics JloroBopa, SBISIOTCS HEJOCTOBEPHBIMH, HETOYHBIMH WA JHUIIEHHBIMA
FOPUIMYECKON CHUITHI,

4)  mnojHas WK yacTuuHas yrpata KilmeHToM J1eecriocoOHOCTH;

5) BoBiieueHHe KiMeHTa Wiy CBSI3aHHOW CTOPOHBI B CYAEOHBIN MPOIIECC, CyMMa HCKa [0 KOTOPOMY, TIO
MHEHHMIO baHka, pecTaBIsSeT UM MOXKET MPEACTaBIATh YIPO3y IMOJHOTE U CBOEBPEMEHHOCTH WCTIOTHEHUS
¢uHaHCOBBIX 00s3aTenbeTB Kimnenta no Kpeaurnomy norosopys;

6)  ecnu kakas-miubo 3am0/DKeHHOCTh KiMeHTa Wil CBSI3aHHOM CTOPOHBI HE TOTallieHa B CPOK HIIM €CIH
CYIIIECTBYET HEOOXOIMMOCTh IOTPeOOBaTh JOCPOYHOTO TIOTAIIEHUS 3a0)KEHHOCTH;

7)  BCS WIM 3HAYMTENIbHAS 9acTh COOCTBeHHOCTH KilMeHTa WM CBSI3aHHOW CTOPOHBI yIaia B IieHe, Obuia
MOBPEKJICHA, yTpaueHa, KOH()UCKOBaHAa, WIH, 0 MHEHUIO baHKa, CYIIeCTBYET yrpo3a TaKoH CUTYalluu;

8) B Cllyyae BO3HHKHOBEHHSI KaKOW-JIMOO U3 CIIEAYIONINX CUTYaIIHN:

a) nepee3q KimenTta Ha MOCTOSIHHOE MECTO KHUTENbCTBA 3a npeaens! PK,

0) m3MeHeHne ceMeitHoro monoxxenus Kimenra,

B) pa3jieficHHe Kakoh-TM00 COBMECTHOM COOCTBEHHOCTH CYIIPYTOB, HaXoJIsIIeics BO BinajieHnn KinenTa,

T') BCSl HJIM YacTh COOCTBEHHOCTH HAXOAUTCS 1o Haa3opoM Kimenra,

) ecnu umyiectBo Knuenta m ero Cuera HaxomsTcs MoJ apecToM (WM CYLIECTBYET pealbHas yrposa
apecra), U B TeueHHue Ommxanmux 30 (TpuanaTy) KajJeHaapHbIX THEH He 0)KUIAeTCsl CHATHE apecTa,

€) BCS WIM CYIIECTBEHHass 4YacThb coOcTBeHHOCTH KimeHTa B TOJMHOH Mepe KyIUIeHa, H3bATa,
SKCTIPONIPUHPOBAHA WIIM HATMOHATU3UPOBAHA TOCYIapPCTBOM MM KAKMM-JINOO HHBIM TPETHUM JIULIOM;

9) KIIMEHT HE MOXCT II0JIb30BAaThCAd CBOMMU IIpaBaMU U HCIIOJIHATH 00s13aTeNBCTBA 110 er)lI/ITHOMy
JIOTOBOPY, HE 3aBUCHMO OT MIPUYHHBL;

10) B kakoi-mMO0 MOMEHT BpeMeHH Juisi KilmeHTa MCTIONHEHWe KaKuX-THOO WIIM BCeX 00s3aTeNbCTB IO
erJII/ITHOMy JOTrOBOpPY CTAHOBUTCA HE3aKOHHBIM WM IIEPECTACT OLITH 3aKOHHBIM, HeﬁCTBHTeHBHBIM,
00s13aTEIbHBIM JJ11 UCTIOJIHEHHWA U MOT'yIIUM OBITH IMPUBEACHHBIM B UCIIOJTHCHUE,
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11) KJIMEHT WM CBSI3aHHAs CTOPOHA HE BBINOJHSACT pEHICHHH KOMIIETEHTHOTO CYAEOHOro Oprasa,
KaCalOIMXCs BHIIIJIATHI PUYUTAIOIIIXCS C HETO CYMM;

12) ©OaHK mojaraer, 4TO CYIIECTBYET pealibHas yrpo3a B OTHOIICHWW MOJHOTHI M CBOCBPEMEHHOCTH
ucnonnenus Kinuentom ero o0s3arenscts no KpeantHomy norosopy;

13) KJIMEHT HE BBHIMOJHSET CBOMX O00A3aTENBbCTB MO HWHBIM JIOroBOpaMm, 3aKJIFOUYCHHBIM 10 WM TIOCIE
noanucanus JaHHoro JloroBopa, Bkirodas Bce 0e3 orpannyenust KpeautHbie JOTOBOPEI;

14) mnpu mpeKpamieHuH TPYAOBBIX OTHOIICHHH Mexay KimeHToM u ero paboTtomaTeneM 10 OKOHYaHHUS
CpoOKa, Ha KOTOPBIi TIpemocTaBieH 3aeM/Kpenntaas muaust/oBepapadr;

15) npu mpekpanieHHH OTHOIICHHWH MO OKa3zaHuio KUMEHTY yciayr, KOTOpbIE COCTABISIFOT OCHOBHOM /
CylLIeCcTBEHHBIH BKJa] banka B moxonsl Kimnenra.

267. Ecnm umeer mecto kakoe-nmubo Hapymenuwe, bank umeer mpaBo 0e3 AONOIHUTENBHOTO COTJIACHS CO
croponsl Kimenta, yBemomue 06 stom Knmenra 3a 1 (ommH) paboumii AeHb, MpeANpUHUMATH (TI0O CBOEMY
YCMOTPEHHUIO, B CyIeOHOM WJIM BO BHECYAECOHOM IMOPSAKE) 00 NEHCTBUS, HEOOXOAUMBIE M JOCTATOYHBIE
JUTS 3aIUTHl HHTepecoB baHka, W MOMyYuTh BCIO CyMMY 3aJ0JDKEHHOCTH, MOjexallei Beiiate Kiuenrtom,
BKIIFOYAsl TOPYYEHHUS] TPEThbUM JnlaM (B TOM YHWCIIE JIONTOBBIM areHTcTBaM) B3bickanme 3a0mKeHHOCTH
Knuenra no Kpeaurnomy JloroBopy, u B 3TOH CBSI3U, IPEIOCTABIATh TAKUM TPETBUM JIMLAM KPEAUTHOE JOChE
W BCIO Mpouylo umeromyoocs y banka B orHomennn Knnenra uHbopmanuio, HEOOXOIUMYIO Ul OKa3aHHS
banky Takux yciyr.

268. baHk mMeeT MpaBO OTHECTH IOOBIE W BCE PACXOJBI, MOHECEHHBIE B CBS3M C BO3HHKHOBEHHEM
HapyIieHus, Ha cyet Knuenra.

269. KpeauTHBI JOTOBOp MpeKpaliaeT cBOE JACHCTBHE B MOPSAKE M Ha YCIOBUSX, MPEAYCMOTPEHHBIX
KpenutHbIM JOTOBOPOM W/HITH PUMEHUMBIMH 3aKOHOAATEIIHHBIMI HOPMaMHU.

270. baHk o0s3aH:

1)  yBemomusaTh KimeHTa 0 mpocpovKe UCTIOIHEHHS 00s13aTeNIbCTB M HEOOXOIMMOCTH BHECECHHS TUIATEXEH 1
WCTIOTHEHHSI MHBIX 00513aTeNbCTB 1o JloroBopy;

2)  paccMOTpeTh W MOJATOTOBHUTH MHUCHMEHHBIA OTBET Ha MHChbMEHHOE oOpamieHue KimeHTa B CpOKH,
ycraHoieHHbIe 3akoHOM PK «O mnopsiike paccMoTpenus oOpaiieHuid GU3NIeCKuX 1 IOPUINIECKUX JIUID,

3)  npenocraBnsate Kiuenty Boimucku mo Cuery, 3a Bosnarpaxnenue, ycranosieHHoe B Tapudax, B
TedeHne 3 (Tpex) OaHKOBCKHX JHEH CO JHS MOTydeHHs MICEMEHHOTO 3aIpoca;

4)  BBINOJNHATH BCE MHBIC, MPHUHATHIC Ha ce0sl 00sA3aTEIbCTBA, B COOTBETCTBHU C J[OTOBOPOM M WHBIMHU
JOKYMEHTaMH, TaKXe 3aKOHOAaTeNbcTBoM PK.

I'napa 2. IIpaBa u o6s13anHocTu Kilmenra
271. KaueHT BHpaBe:
1)  nuceMeHHO 00OpaTHThCs B BaHK MMPU BO3HUKHOBEHHMH CIIOPHBIX CHUTYAIMil MO MOJTyYaeMbIM YCIyraM u
MOJyYUTh OTBET B CPOKH, ycTaHOBJIeHHBIE 3akoHOM PK ot 12 sHBaps 2007 roga «O nopsake paccCMOTpEHUs
oOpaiteHu#l PU3NIESCKUX U IOPUINYCCKUX JTHID»;
2) 1O CBOEMY YCMOTPCHHIO pactopshkaThes JeHbramMu Ha Cuere, Moimydarh BBITHCKHU 10 CUeTy, 3aKphITh
Cuer B cootBetcTBUM € 3aKkoHOnaTenscTBoM PK, BH/I banka u JloroBopom;
3)  peamu3oBaTh BCE HHBIC IpaBa, YCTAHOBJCHHBbIC JOTOBOPOM M HMHBIMH JIOKYMEHTaMH B paMKax
CrannapTHBIX yCIIOBHUH, a TaKKe 3aKOHOIaTeIHCTBOM PK.
272. KaueHT 00s13aH:
1)  yka3aTh JOCTOBEpHYIO HH(POPMALHIO B 3asBICHUH, JOTOBOPAX M MHBIX JOKYMEHTAX;
2)  KOHTpOJMpPOBATh UCMONb30BaHKHEe CueTa 1 He pexe 1 pasa B Mecsll NoTy4yarh BBIMKUCKY ¥ IPOBEPATH €¢;
3)  cBOeBpeMEHHO oIIayMBaTh YyKa3zaHHble B Tapudax baHka KOMHUCCHOHHBIC, a TaK)Ke HHBIC IUIATEKH,
UCXoAsIuUe U3 ycioBuil Jlorosopa;
4)  CBOEBpEMEHHO — He mo3aHee 5 (mATH) OAHKOBCKMX JHEH - MHPOpMHUpOBaTh BaHK 00 H3MEHCHUH
yKa3aHHOH B 3asBJICHUU U UHBIX JIOKyMEHTaX WH(POPMAITUH, CO JHS BCTYIUICHHS B IEHCTBUE 3TUX N3MCHEHHIA;
5)  KOMIEHCHpOBAaTh YOBITKH, IPUYMHEHHbIE baHKy;
6) coOxronare mMpaBWila OCYIIECTBIICHMS ILIATEKEH/IEpeBOIOB M O(QOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
IIPOBENICHMSI BAIFOTHBIX OIlEpaluii, yCTaHOBJICHHbIE 3aKOHOAAaTENbCTBOM PK;
7)  aKuenToBaTh IUIATEXKHbIE TPeOOBaHMA-TIOPYYEHHs, TpeOyromue akienta KimeHTa, mpenbsBiIeHHbIE K
Cuery Knmenra tperbumu numamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNnTe HE MO30HEE Tpex
0aHKOBCKHUX JHEW CO JHS MOJydeHus ykazanus KiueHTom 1 Bo3BpaTHTh nX B baHk;
8)  HeMemiIeHHO cooOmAaTh W TPENOCTAaBISATh baHKy r000€ pacropspkeHue, ykasaHue, (GopmaabHOe
TpeOoBaHHUe, pa3pelicHHe, HM3BELICHHE WM JII0OOH APYroil ITOKYMEHT, KOTOPBIH KacaeTcsi WM MOXKET
KocHyThcs Obecredenus, u BpyueH KimeHTy kakuM-1100 TPEThbUM JTHIIOM;
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9)  He3aMeUIUTENBHO YBEAOMIIATH baHK B MHCHhbMEHHOM BHE 000 BCEX CyAeOHBIX pa30MpaTesbCcTBaX, MO
KOTOphIM KIiHEeHT BBICTYIaeT B KaudecTBE OTBETYMKA, a Takke 000 BCEX NPETCH3WSIX (TpeOOBaHMSX),
npeabsaBisieMbIx KIIMeHTy co CTOPOHBI TPEThUX JIUI;

10) B caydae ommbouHOro 3auncieHus Ha CyeT JeHer, He NpUHaIeKauux KIMeHTy, He3aMeNTUTeNbHO
yBenoMUTH baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbo4Ho 3aunciennbie Ha Cyer
JICHBT U,

11) caMOCTOSITENILHO MPOM3BOAUTH BCE PACUCTHI C HAIOTOBBIMH opranamu PK;

12) mnpenocTaBUThH CBEICHUS O CBOeM (PMHAHCOBOM COCTOSHHH IO 3ampocy baHka B TeueHHne 5 OaHKOBCKHX
JTHEH ¢ AaThl NOJyYEHUs TaKoro 3amnpoca baHka;

13) caMOCTOSITeNIbHO O3HAKOMIISAThCS ¢ M3MeHeHusiMH B CTaHmapTHBIX ycnoBusx, Jorosope m Tapudax
banka Ha odunmansHoM caiite B MHTepHere (Www.eubank.kz) winm B momemenusx banka. B ciyuae
BHeceHUs baHKkoM W3MeHEHW! B JaHHBIE NOKYMEHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX ACUCTBHE, MMCbMEHHO NpouH(pOopMHpOBaTh baHK 0 cBOeM KelaHWu pacTOpruyTth JloroBop u
NpeKpaTuTh Moabs30BaThesi Kapramu mwnu CueToM Wi NoAnucaTh JONOJTHUTENFHOE COTIIAlICHHUE,

14) B ciyuae crnmcanusi JeHer co cuetoB KimeHTta B apyrux OaHkax (OpraHU3amusix, OCYIIECTBIISIOIINX
OTHeNbHBIC BUABI OAHKOBCKHX orepartuii) Ha tepputopun PK u 3a ee mpenemamm KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBsI3aHHBIE CO CIIMCAHUEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE;

15) oxkas3piBaTh BCEMEpHOE cojecicTBHE baHKy B MNpPOBOJMMBIX IPOBEpKaX (HHHAHCOBOTO COCTOSHHUS
Knnenra;

16) mno mepBoMy TpeboBaHuIO baHka NMPenOCTaBIATh TOKYMEHTBI, HEOOXOAUMBIC /ISl (POPMUPOBAHHS JIOCHE,
a TaKke JI0YyI0 YTy JOKyMEHTAlWI0 W WH(OpMAaIHio, KOTopble baHk couteT HEOOXOAMMBIMU B JH000€
BpeMs B TEUEHHUE BCEro Cpoka nerctBusa Jlorosopa.

17) B Teuenue 7 (CeMH) KaJCHAAPHBIX JHEH yBEAOMIISTH BaHK 00 OTKPBITHH OAHKOBCKHX CYETOB B APYIUX
0aHKax, a TaKXKe 0 HAUIMYHUHU 1 pa3mepe JTro0oii Kpeauropckoii 3a10KeHHOCTH;

18) wucnonHATh 00s3aTeNnbCTBa MO J[OrOBOpY B MEPBOOYEPETHOM MOPSIKE O OTHOIICHUIO KO BCEM HHBIM
obs3arenscTBaM KineHTa nepes moObIMH TPETEUMU JTUIIAMY,

19) oTBewaTh MO CBOMM O00s3aTeNbCTBAM BCEM CBOMM HMYINECTBOM (BKJIOYAs JCHBIH, IABHKHMOE M
HEIBMKMMOE MMYIIECTBO, UMYIIECTBEHHBIE IpaBa, mpaBa (TpeOoBaHMUs1), [IEHHbIE OyMmarh, a Takxke Jodoe
JIpyroe WMYIIeCTBO, NpHHaANIexamee KimeHTy), Ha KOTOpoe MOXKeT OBITh 0OpaimieHO B3BICKaHHE B
COOTBETCTBHM C JICHCTBYIONIMM 3aKkoHoiateiahcTBOM PK. Ymmara HeycTOMKHM M BO3MEIIEHHE YOBITKOB B
Cllydae HEHUCIIOJIHEHHS WIIM HEHAJAJIC)KAIero WCIOJIHEHHUs 00s3aTeNbcTB He ocBoOOXxaaioT KimeHta ot
ucnonHenus J{oroBopa u ero HeoThemIieMbIx acTell. [lo TpeboBanmro 00 yrnare HeycToiiku bank He 00s3aH
JTIOKA3bIBATh MPUYUHEHHUE €MY YOBITKOB;

20) BBHIMONHATE BCE WHBIE, MPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBHH C J[OTOBOPOM M HHBIMU
JIOKyMEHTaMH, TaKXe 3aKoHOAaTenbcTBOM PK.

PA3JIEJI VIII. 3SAKJIIOYUTEJIBHBIE TIOJIOKEHU A

273. llpucoenunuBuascs k JloroBopy CropoHa BopaBe MOTpeOOBaTh €ro PAacTOPKEHHS IO OCHOBAHUSM,
oroBopeHHbIM B 1.2 cT.389 I'KPK. Pacropxenue Hacrosimero /loroBopa ocymiecTBiseTcs MyTeM MOAadu
npucoeaunuBIieiics CTOPOHOW 3asiBJIICHUS 1O YCTaHOBJICHHON bankom ¢opme. Jlororop OyzaeTr cuutatbes
PacTOPrHyTHIM TOJIBKO TOCIIE OcyIiecTBIeHHA CTOPOHAMH MOJHBIX B3aUMOPAacUETOB.

274. W3menenus B Jorosop BHOcATCS baHkoM myTeMm pa3MelieHus: Ha caliTe U B MHBIX CPEACTBAX MAacCOBOH
WHQOpMaIUK, a TaKKe Ha CTEHJaX B ONEPallMOHHBIX 3ajax, OTHAENCHHsX, HOBOro Tekcra JloroBopa imbo
N3menenuit B CTaHgapTHBIE yCIOBHSL.

275. KimeHnt npuHHMaeT HOBBIE ycioBusi [loroBopa B moiHOM 00beMe; NPUBICUCHHUE HOBBIX OaHKOBCKUX
MPOAYKTOB M YCIYT OCYIIECTBISIETCS Ha OOMIMX OCHOBAHMAX, B TIOPSJAKE, YCTAHOBICHHOM HACTOSIINMHU
CrangapTHBIMHU YCJIOBHAMH, TI0 3asABIEHUIO-0(epTe.

276. BzaumoorHomenuss banka wu KimenToB, paHee 3akiIOYMBIIMX C bBaHKOM JIOTOBOpHI MO
NPOAYKTaM/ycayraM, HpOJOJDKAIOTCS 10 paHee 3aKIIOYeHHBIM JoroBopaM. [lpw mpuBiedeHHHM TaKUMH
Kinentamu HOBBIX MPOIYKTOB, OHU OYAYT NMpHUCOEAMHATHCA K CTaHIapTHBIM YCIIOBHUSIM, pPa3MENIEHHBIM Ha
caiiTe, B o0OIIeM MOPSIKE.

277. W3menenus B JloroBop B OIHOCTOPOHHEM TOPSAKE BHOCATCS bBaHKOM TOJIBKO B OTHOILICHUH
MPOJIYKTOB/YCIyYT, 10 KOTOPBIM 3aKOHOaTenbcTBOM PK He ycTaHOBJIEHBI OrpaHUYCHUSI.

278. Kiment m mobas wHas npucoenuHuBmascs CTopoHa 00S3aHBI O3HAKOMISTBCS C M3MCHEHHSIMHA B
CranzapTHble YCIIOBHS, HE3HaHHE O HOBOBBeAeHUsX B JloroBop He ocBoOoxknmaer Kiumenra nmbo uHYIO
npucoeanHuBIIyiocas CTOpPOHY OT 0043aT€NbCTB U OTBETCTBEHHOCTH MO McmoiHeHuio JloroBopa. Bmecte ¢
TeM, baHK mpenmpuMer Bce YCWIHMA A TOTO, YTOOBI YBEAOMHUTH MpHcoeanHuBiIytocs CTopoHy 00
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W3MEHEHUSX, O HOBBIX MPOJIyKTaX M YCIIyTax, BCEMH YCTaHOBICHHBIMU 3akoHOnaTebeTBOM PK 1 JforoBopom
criocobamu (CpencTBamMu CBSI3H).

279. Hecmotps Ha apyrue moioxkeHHs Hactosmux CTaHAapTHBIX YCJIOBUH, BaHK MOXET MPenoCTaBISATh
Kimenty cnenyromme ITOKyMeHTHI (B AanbHeimeM — «Hpopmalus») mocpecTBOM 3JICKTPOHHOM CBSI3H,
CMC-coobmienuii u/umm 1o Qaxcy (BBIIIE U Jajiee COBMECTHO MMEHYIOTCS Kak «CpeacTBa CBAZM»):

° Brimncku o Cuetam Knuenra B banke;

o JIOKYMEHTBI, CIIPAaBKH, YBEJAOMIICHHsI, TonTBepxkieHus banka B anpec KiveHnTa, conepxaiiie cBeIcHUs
o mo0ObIx Cuerax W/WiH onepanvsx, Ipon3BoauMbEIX KitmeHToMm ¢ bankoM;
o Ipyryio wuHpopMaiuio, Hamparisemylo bankoMm KiueHTy coryiacHO ¢ TOJIOKEHUSMH HACTOSIIIMX

CraHzapTHBIX YCIOBHH.

280. B cnywae mpemoctaBnenusi bankom wHbopmarnmu Knmenty mocpenctBom CpenctB cBsizu, KimeHnt
IPU3HAET CPEACTBA 3JIEKTPOHHON M (PaKCUMUIIBHOH nepeaayn nHGOpMaIuy, OTIPaBIsIEMO B HOPSIKE U Ha
YCIIOBUSX, OMNpPEACNCHHBIX HacTOSmUMH CTaHIApTHBIMH YCIOBUSMH, JOCTATOUYHBIMU [ BBIOJHEHUS
bankom cBomx o00s3aTenbCTB MO TpeaoctaBieHuio Knmenty Hudopmanum corimacHO ¢ MOJOXKECHUSMH
3asBrieHuit-odepT / JOrOBOPOB O MPEAOCTABICHNN OAHKOBCKUX YCIIYT U HacTOSmuX CTaHIapTHBIX YCIOBUH.
281. Kiment cornamraercsi, 4o nonydenue um Mudopmaryu nmo CpencrsaM CBs3U OyJET C HOPUIUICCKON
TOYKH 3PEHUS PABHO3HAYHO TIOIYUYEHHIO COOTBETCTBYIOIINX JOKYMEHTOB Ha OyMare, 3aBepeHHbBIX MOIMHCIMU
YIIOJIHOMOYEHHBIX JInL] baHka 1 ckpenieHHpIMU 1e4aThio baHka.

282. HacrosmuMm KnmeHT moaTBep:kIaeT, 4To OH IMOJHOCTHIO OCBEIOMJIEH O TOM, YTO IIPEJOCTAaBIICHHE
HNudopmaruu mo CpenctBam cBs3M He obecnieunBaeT 6e3onacHoe nonydenue Kimenrom Madopmanum, u 94ro
CYIIIECTBYET PUCK AOCTymna TpeThux Ul K MHdopmanuu. Hactosmmm KimenTt Oeper Ha ceOs Bech U I000H
PHCK, CBA3aHHBIH C HCIIONB30BaHMEM Takux (opm mnpenoctasnenuss MHopmanum, BKIOYas, MOMHMO
MPOYEro, BO3MOXKHOCTh HEMOIYYEHHsI WM HECBOEBPEMEHHOTo modydeHus HMHQopManum, BeposSTHOCTDH
HECaHKIIMOHUPOBAHHOTO JIOCTYNa CO CTOPOHBI TPETBUX JHIl, B TOM YHCIE MOIICHHUYECKUE IEHCTBUS,
HEMPaBOMOYHOE WMJIM HEHaJuIeXKallee Ucroyib3oBanus MHudopmanyuy HeynonHoMoueHHbIMH Jdunamu Kinnenrta
WIN TPETbUMH JHLIAMH, HE3aBHCUMO OT TOTrO, YTO OHM OOBIYHO mostyyanu MHpopmauuio mo mopy4yeHuio
Knuenta ¢ wuCHoibp30BaHHEM KOMITBIOTEPHOTO O0OpYJIOBaHUs, COTOBOro (MOOWIBHOTO TenedoHa) HIH
(hakcoBOTO anmapara, HaXoAsAImMuXcs B opuce/mome KiueHra ninm B 171000M IPYyroM MecCTe.

283. Kiment cormamaercss ¢ Tem, 4yTo baHK He HeceT OTBETCTBEHHOCTH 3a KaKHe-THOO HApYIIeHHs B
nporecce mnepenaud VHpopManuy, HENONAaAKH KOMIBIOTEPHOTO, (aKCUMUIBHOTO WM  JIPYTOTO
000pyI0BaHMsI, UCTIONBL3YEMOTO IS TIepeladu, MOMYyYCHHUs |/UH OATBEpKACHUS nonryuenns: Madopmarym.
284. KimeHT Take corjamaercs ¢ TeM, 4TOo baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tu0o YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbI KilMeHTOM B pe3ynbTaTe WCTONHEHHS W/WIH HEHaJ[IeXKallero MCIOTHEHHS
bankom cBoux 00s3aTenbeTB MO HAcTOSMMM CTaHAAapTHBIM YCIOBHSIM, €CITU TOJBKO HE OyJeT JI0Ka3aHo, 4To
Takue YOBITKH SBUWINCH PE3yIbTaTOM I'PyOOi HEOPEKHOCTH MM YMBIIUIEHHOTO HencHonHeHus: bankom cBonx
00513aTeNBCTB M0 HacToseMy Jlorosopy.

285. Tlpm mnpemocraBnenun bankom WMudopmanmm mo 31ekTpoHHOH mnoure w/wimu 1no ¢dakcy Kiment
0e30roBopo4YHO 0CBOOOXK1aeT baHk OT J1t00BIX MpeTeH3ui U TpeOOBaHMUil, KOTOPbIe MOT'YT BOBHUKHYTh B CBS3H
¢ npenocrasieHneM bankom Kimmenty nnpopmanuu no Cpencrsam CBs3H.

286. KiueHT rapantupyeT ormiary yciayr baHka, a Takke KOMIICHCAIIMIO BCEX PacxoJi0B baHka, CBA3aHHBIX C
UCIIOJIHEHHEM UM MOpyYeHUH/MHCTpyKIMid KinenTta B BaimtoTe BIOTHEHUS MHCTpYKImi KineHTa, B pazmepe
M Ha YCIIOBMAX, NPEIYyCMOTPEHHBIX IeicTByommMu Tapudamu banka, ecnmm MHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kimenrom B mucemenHoi ¢opme. Tapudsr banka MoryT ObITE B OJJHOCTOPOHHEM IMOPSI/IKE
n3MeHeHbl baHkoM B Tipenienax, JOMyCTHMBIX 3aKOHoaTenbcTBOM PK.

287. bank umeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C TIOMOIIBIO MPSMOIO CIIMCAHUS JEHET
co Cuera KimenTa Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapuTeNbHOTO corjiacus. B ciaydae HeaoCTaTOuHOCTH
nerer Ha CyeTy B BaJIOTE€ ATHX IOJJICKAIUX CIHCAHUIO KOMHUCCHH, BaHK MMeeT mpaBoO KOHBEPTHPOBATH
HEOOXOIUMBI SKBHBAJCHT CyMMBI KOMHcCHH co Cuera B JIpyroil BajllOT€ M IMOKPHITb CyMMY KOMHCCHHU.
KonBepranus npon3BoANTCS MO TEKYIIEMY KypCy, YCTaHOBIEHHOMY baHKOM Ha jaTy cicaHus.

288. Ecnm maxopnsmasicss Ha CueTy cymMma HexocraTowHa Jiuisi oriatel yenyr banka, Bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MEICHNE 33]J0OJDKEHHOCTH KIiTMeHTa B COOTBETCTBUH C 3aKOHOAATEIILCTBOM
PK, B ToM umcie, mocpencTBoM 0€3aKLENTHOTO CIMCAaHUS CyMMBbI goira c joboro u3 CueroB Kimenra,
OTKPBITHIX B JTFOOBIX OaHKaX.

289. bBaHk wWMeeT MpaBoO BKIIOYATH MOJTBEPXKJCHHE Ha CIUCaHWEe KOMUccMU B Beimucky mo Cuery, u
NPEACTABUTH JIOTOJHUTEIbHbIE TMCbMEHHBIE OTYETHI, IPU YCIOBHHM, YTO 3Ta MH(pOpMAalUs HE MOXET ObITH
NOJy4eHa U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciyroi baHka.

290. Bank B3uMmaer xomuccuio 3a obciyxuBanue Cuera/Texymero Cuera s Kaprounsix omepanuii B
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Havaje KaxJO0Tro KaJCHIApPHOTO Mecsia i Ha jaty oTkpeitus Cuera/Texymero Cuera mns KapTouynseix
oneparuun.
291. Hacrosumm CTOpPOHBI COTIANIAOTCS, YTO B CIIydac:

o npekpamenuss JloroBopa, kommccus 3a obcmyxuBanue Cuera/Tekymero Cuera Uis KapTOYHBIX
orneparuii, BpimiaueHHas Knuentom, He MOANEKUT BO3BPATY;
o orcyrctBus Onepauuii mo Cuery mo nHunmatue KimeHTa B TeyeHHE MEpHUOnA, MPELYCMOTPEHHOI'O

BH/I banka, bank mmeer mpaBo mepeBectu oOciyxuBanne Cuera Ha apyroit Tapud 6e3 AOMOTHUTETEHOTO
yBenomiieHus KineHnra.

292. l3meHeHme, pacTOp)KEHHE WM TPOJUICHHWE CpOKa JACHCTBHSA JOTOBOPOB, 3aKIIOUEHHBIX B paMKax
JoroBopa mnpucoenuHeHusi, O(OPMIISIOTCS IOMOJHUTENbHBIM cornameHueM CTOpOH, HOJIHMCHIBAEMbBIM
YIIOJIHOMOYEHHBIMH TIpesacTaBuTeNsiMH  CTOPOH, 3a HCKIIOUCHHEM CIIydaeB MpPSAMO IPEAYCMOTPEHHBIX
HactosiuM JloroBopoM. M3meHeHHs W/WiK AONOJIHEHUs, JaTHpOBaHHbIE 0ojiee MO3THUM YHCIOM, MMEIOT
MPEUMYIIECTBCHHYIO CHITY.

293. bank BmpaBe nepeycTynaTh WIM IepelaBaTh KaKHe-THOO IpaBa MM OOS3aHHOCTH, BO3HHMKAIOIIHE B
cBsi3u ¢ JloroBopoM, 0e3 moiydeHus MpeaBapUTeN-HOrO MHCEMEHHOTO 0/100peHust nrbo cormacusi Kimenra,
3a UCKJIIOYCHHEM CITydaeB, IPsSMO yCTaHOBJICHHBIX HacTosmuM JloroBopom. KneHT He BIipaBe mepeycTynarb
WIN TepelaBaTh Kakue-mu0o mpaBa WiM 00sS3aHHOCTH, BO3HHUKAIOIIUE B CBsI3U ¢ JloroBopom, 0e3 momrydeHus
IpeaBapUTEIbHOrO MUCBMEHHOTO cornacusi Ha To banka.

294. Ecnu xakoe-mu00 OJHO WM HECKOJBKO IMOJIOKEHUH HacTosmux CTaHAapTHBIX YCIOBUH/IOTOBOPOB IO
NPEIOCTABICHUI0 OAaHKOBCKMX YCIYr CTaHYT HENCHCTBUTEIbHBIMM WM, B KakOM-THOO OTHOILEHHHY,
HE3aKOHHBIMH, 3TO HHM B KOCH Mepe HE AOJDKHO BIUATH WIN OCNA0NATh JEHCTBUTEIBHOCTD, 3aKOHHOCTD I
BO3MOXHOCTh HCIIOJIHCHHSI OCTAJIbHBIX TIOJIOKEHHUH, MPHBEJCHHBIX B 3TUX JOKYMEHTaX, HO TIPU 3TOM
NPUHUMAETCS, YTO B TakuX ciay4asx CTOpPOHBI COTJACHBI TPUIOKHUTH BCE YCHIUS [UI 3aMEHBI
HEZIEHCTBUTENIFHOTO ITOJIOKCHHS HOBBIM, UMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Kiment He cormaceH ¢ momnpaBkamu B CTaHIApTHBIE YCIOBHUSA, OH JIOJDKEH YBEIIOMHTH 00 3TOM
bank B muceMeHHOH ¢opme. KimeHT uMeeT mpaBo pacToprHyTh J[OTOBOp MO MpeloCTaBICHHIO 0aHKOBCKUX
YCIYT, €CIM 3TO HE NPOTHUBOPEYHUT 3aKOHOIATEIbCTBY M NPH YCIOBUHM, uyTO KiMeHT ucnoiHui Bce cBOU
o0s3arenbCcTBa repe bankoM.

296. JloOble cyneOHble HW3IEPKKH, MOHECEHHbIE baHKOM B cllydyae BOBJICUEHHS €ro B cyaeOHoe
pa3dupatenbCTBO MeXay KiueHToM W TpeTbUMH JIMIaMu, OTHOCSATCS Ha cdeT Knuenra. baHk mpeabsBiser
KnuenTy nnarex ¢ ykazaHueM cyMMbl uznepxek. KnneHnt HememieHHo nocie noiayueHus: Cuera o0si3aH €ro
omnatuTh. Kpome Toro, Jo0ble Ipyrue pacxofibl, MOHECEHHbIe baHKOM, KOTOpble He ykazaHbl B Tapudax
banka, HO KOTOpbIE MOTYT BO3HMKHYTHh KaK CJEJCTBHE OTHOUIeHWH Mexnay bankom m KimenTtom, Takke
otHocsTcst Ha cuer Knmenra. bank BeictaBisier KinmeHnrty cuer k omjare ¢ moIpoOHBIM yKa3aHHEM BCEX
noHeceHHbIX bankoMm wm3nepkek. KimeHT HememieHHO mociie mosydeHus ykasaHHoro Cuera o0si3aH €ro
OTIJIATUTb.

297. Bce nokymeHthl, oTHocsmuecss K CraHzapTHbIM ycnoBusiM//IB3 HMHBIM corylamieHusIM B paMKax
Jorosopa npucoeJuHEHHs, COCTaBJIEHbl Ha TOCYIapCTBEHHOM U PYyCCKOM s3bIKax. [Ipu Hannuuu pasHOuTeHUH
MPEUMYIIECTBO OTAAETCSI BAPHAHTY HA PYCCKOM SI3BIKE, €CJIM MHOE penieHue He Oyaet npuHsaTo CTopoHaMu.
298. Hacrosmum KimeHT mopaTBepkaaeT, 4to oH(-a) HE BO3pa)kaeT MPOTUB HCIOJIb30BaHMS baHkoM mpu
noanucaHuy JloroBopa mo MpegocTaBICHUI0 OAHKOBCKHX YCIYI M OPYTUX JOKYMEHTOB, OTHOCALIMXCS K
0aHKOBCKUM ycIyraMm, (hakc-KOTIMU TOANKCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JUI baHka, meyatu, eciu uHoe
HE YCTaHOBJICHO 3aKoHoarenbcTBoM PK.

299. B cmyuae oOHapyxenus bankom Toro akrta, uro KimeHT mpemocTaBWil TONJENBHBIE WU
HeZEeHCTBUTENbHBIE JOKYMEHTHl W/WiM uHpopMmauuio Juis nomydeHus Kpemura, bank mmeer mpaso B
OJTHOCTOPOHHEM TOpsiIKe 1 0e3 yBeqoMieHus: Kimenra:

o 3abnokuposats Cuet, Kapty nnu JlonosHuTeNbHYIO KapTy;

o 3aKpbITh KpeaAuTHBIN TUMHT, W/WIn

o 3aKkpbITh cueT Kinenra;

o pacropruyts Jorosop, b3 u nnble cornamenus CTOpoH, U MOTpeOOBAaTH HEMEIJICHHOIO MOTALICHUS
3aJI0JKEHHOCTH.

300. B cayuasx, oroBopeHHBIX B IyHKTe 299 Hactosmero JloroBopa, baHk Takke nMeeT npaBo 0OpaTHTHCS B
IIPaBOOXPAHUTENbHbIE opraHbl, PuHaHcoByr Ilommmmro, KpenutHoe bropo, HekomMMmepdeckoe AQO

«l"ocymapctBenHas kopropauust «IIpaBUTENbCTBO Uil TpakgaH» M JPYrMe€ YIOJHOMOYEHHBIE OpraHbl,
OpraHu3allM¥d U YYPEXKACHHs, C COOTBETCTBYIOIIMMHM 3asBIICHUAMH, C IPUIOKEHUEM HMEIOIIMUXCS
MOATBEPKIAAIOIIUX TOKYMEHTOB.
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1I[eﬁCTByIOT 10 «30» uroHs 2016 roga (BKIIFOYUTEIHHO).
?JleiictByIoT ¢ «01» mromst 2016 roza.
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