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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOTMYECKUX MEYATHBIX M3IaHHMSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmenrtom CraHpmapTHeIX ycnoBuil (mpucoeawmneHne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) mo BuIaM MpuBIeKaeMbIx KilMeHTOM 0aHKOBCKHX MPOJIYKTOB/YCIYT, IO YCTaHOBJIEHHbIM baHkOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KiueHToM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CIENOK (IoroBopoB Bkianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Knmentom 3asBnenusi. KinmeHT BbIOMpaeT HeEOOXOAuMMbIe Uil ceOst YCIyTd W TPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIIEM JeiicTBUEM W/WiaM mnoanucaHueM bankom coBmectHO ¢ KimeHTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxkamuxcsi B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kiuenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JEHCTBYIONMMH Ha AaTy 3akiaroueHus Jlorosopa, W AaHHBIM aKLENTOM baHK BeIpaskaeT cBOE corjacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JOKYMEHTHI NMPEICTABISIIOT COOON €IUHBII MPaBOBON TOKYMEHT; SIBJISIOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT W MpenocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYHIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBHUH ¢ 3akoHOoAarenbcTBoM PK, BH/I banka u Tapudamu; c codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odepr) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaioTcs opopmIeHHBIME B paMmkax cT.152 I'paxkmanckoro koxekca PK, To ectp B mmcbMeHHO# (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHbIX 00s3aTenbCTB, coriacHo CTaHaapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoeaunuBimiicss kK CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAIIAETCS C TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3Ma, MOIICHHUYECTBA, KOppymuud Hu T.1. CraHmapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B MPEAOCTABICHUH CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbci OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH yCIyI/IpeAOCTaBIECHHM IPOIYKTOB, 0€3 IpeabsBieHUss baHKy mpeTeH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHusl yCiyr/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKyMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
MJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekymiero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceioBoMy XpaHEHHIO LIEHHOCTEH, ciaue CeH(oB (sueek) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHozaarenbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNIEKTPOHHBIX CpEACTB CBsA3u (Bkimtouas WuTepHeT W SMS-cooOImieHuss mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYTHM W TPOIYKTHI, HAlpaBUB COOTBETCTBYMIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIEeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O nepcoHanbHBIX TaHHBIX U HX 3aIIUTE» U UHBIMH 3aKOHOJATEIbHBIMU
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeanHsIONMICS) K HacTOsIMM CTaHAApPTHBIM yCIOBHSAM, COTJIAIIACTCS ¢ TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONpPSIKEHO C HEOOXOOUMOCTBIO cOopa M 0OpaOOTKH MEPCOHANBHBIX AaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K Kimenty m 3auKCcHpOBaHHBIX Ha
AJIEKTPOHHOM, OYMa)XKHOM W (WJIM) MHOM MaTepHuaIbHOM HOCHTENE, KOTOphle OyIyT WIN CTald HW3BECTHBI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIIMX (BO3HHKAIOIIMX) B paMkax JloroBopa npucoenuHeHus. baHk BrpaBe OCYIIECTBIATh
cOop 1 00pabOTKy IMEePCOHANBHBIX JAHHBIX TOJBKO B PAMKaX W B COOTBETCTBHH C 3aKOHOM H/WJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stoMm, KnmeHTy M3BECTHO O TOM, YTO COTJIacCHO 3aKOHY OH HE BIIpaBE€ OTO3BAaTh BBIPAKCHHOE B
HacTosmeM /loroBope MpUCOEANHEHUS COTJIACHE, B CIIydasX, €CIH 9TOT OT3bIB OYAET MPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHnT noarBepkaaeT, 4To Kakux-1u0o MpeTeH3uid k banky kacarensHo cOopa u 00pabOTKH TMEPCOHANBHBIX
JNAHHBIX B JAIbHEHIIeM WMeTh He OyneT, mpu YCIOBUHU coOirofeHus bankom TpeGoBanuii 3akoHa W/wim
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nociie npeabspieHuss KimeHToM Bcex HEO0OXOAMMBIX JIOKYMEHTOB, OIpeelleHHbIX baHkoMm, 1o ¢opme u 1Mo
COJIEp)KaHUIO YJIOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBICHHBIM 3akoHojarenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Texyume Cuera B JI000M KOJHYECTBE, 332 MCKIIOYEHHEM CIy4aeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bBank otkpeiBaecT Tekymme Cuera B Tenre, mosuiapax CIIA, espo, poccuiickux pyOmsix. Bamrorta
BeneHus Tekymero Cuera orpaxaercs B 3aspineHun Kinuenra Ha otkpsitue Tekymero Cuerta.
ITpu orkpeitnn Tekymero Cuera s MONMYyYeHUS KPEIUTHBIX CPEACTB 1O 0€33aJI0TOBOMY 3aiiMy BallloTa
Cuera — TeHre.
19. bank BmpaBe oTKazaTh B OTKpbITHH Tekymero Cyera B COOTBETCTBUU C HACTOSIIMMH CTaHIapTHHIMU
YCIIOBUSIMH M HOPMATHBHBIMH TPABOBBEIMH aKTaMH YTIOJHOMO4YEHHOTro opraHa u Hamorosoro kogmekca PK
(manree - HKPK), B Tom uncie cormacuo cT.581 HKPK.
20. Texymmii Cuer MOXeT OBITh HMCIOJBb30BaH KIMEHTOM /it BHECEHWS, CHSATHS WM TEPEBOja JICHET.
[TepeBon meHer ocymiecTBisieTcs kKak Ha japyrue Cuera KnmeHnrta, Tak w B monbs3y apyroro OeHeduimapa
(nmomygarenu neHer).
Ilo Tekymemy Cuery A MOMY4YEHUS! KPEIWUTHBIX CPEACTB 0€33aJ0roBOro 3aiiMa BO3MOXKHO HPOBEICHUE
TOJIBKO JIBYX OIlE€pariuii:
— 3a4KCIICHUE KPEAUTHBIX JCHEXKHBIX CPEJICTB;
— pacxo] Ha MOJIHYI0 CYMMY cueTa, B HATMYHOU hopMme yepes Kacey.
ITo Texymemy cueTy sl Jierallu3alyyl JeHET BO3MOXKHO IIOTIOJHEHUE (B HAJIMYHOM M/ OE3HAIMYHOM
¢dopme) TONBKO JIeHbraMH, CBS3aHHBIMH C JIeTalu3allMedl JEHEr B COOTBETCTBHM C 3akoHOM PecmyOnmku
Kazaxcran ot 30 urons 2014 romga Ne 213-V «O6 amuuctum rpaxnan Pecyonuku KazaxcraH, opaiMaHoB u
JIMILI, IMEIOLIMX BUJ HA KUTEIbCTBO B PecyOnmke Kazaxcran, B CBsI3M ¢ serajanzanueil UMH UMYIIECTBAY.

21. Beimaya jgeder HanmmuHbiMU ¢ Tekymiero Cuera ocyiiecTBisieTcs B kaccax ®unumanoB u OtaeneHui
banka B OnepaiinoHHOE BpeMsl.

22. KiueHT BIpaBe BOCIIONIL30BaThCA YCIyroil baHka mo AucTaHIIMOHHOMY oOcimykuBaHHiO Cuera (B TOM
YHUCIIe, COBEPIIICHUIO OIEpalnid, OTOBOPEHHBIX B ['11aBe 2 HacTosmiero Pasnena), 3a uckimouenueM TeKyIiero
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Cyera Ui MOMYYEeHUS! KPEIUTHBIX CPEACTB MO 0e33aJ0roBoMy 3aiiMy M Tekyliero cuera Ajsl Jeraau3anun
neser. Ilopsinok u ycinoBus oka3zaHMs JaHHOM yciryru orosapusatorcs B Paznene VI nacrosmux CraHnapTHBIX
YCIIOBHI.

23. OrtkpeiTHe wW/unu BefeHue/3akpbiTHe Tekymero Cuera TpeTbMMH JuIaMu Ha uMa KiwneHrta
IPOM3BOAUTCS HAa OCHOBAHUHM AOKYMEHTA, YAOCTOBEPSIOIIEIO JMYHOCTh TPETHEro JHLIA U HOTAPHAIBHO
3aBepEHHON [TOBEPEHHOCTH, BBINaHHON KimeHToM Ha wWMsa 3Toro Tperbhero numa. KimeHT 6e3ycioBHO
COIJIACEH, YTO B LEJSAX HCKIIOYCHUS! HECAHKIMOHMPOBAHHOTO JOCTYyMa (JOCTYNOB) TpeThbHX jum K Cueram
Knnenra bank BmpaBe OCTaBISITH y ceOs OpUIMHANBI JOBEPEHHOCTEH M 3alpalivBaTh HHbIE JOKYMEHTHI,
cormacHo BHJI banka. 1o Texymemy CueTy A modydeHHS KPEAUTHBIX CPEICTB IO 0€33aI0TOBOMY 3aiiMy
o0ciy>)KMBaHHE TI0 HOTapHaJbHO 3aBEPEHHON JOBEPEHHOCTH 3amperieHo. (s peructpauuu 10BEPEHHOCTH B
¢unmane/otaenennu banka oT KIMeHTa HEOOXOAUMO:

- INYHOE MIPUCYTCTBHE KIMEHTA U IIOBEPEHHOTO;

- mpenocTaBiieHHe paOoTHUKY baHka opurmHama IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHOM KapTOYKH C
00pa31oM MOANKCH MTOBEPEHHOTO;

- MPOCTaBJICHUWE TMOANUCH W AaThl (aTa MpenbsiBICHHs AOBepeHHOCTH B baHk) Ha o0opoTe opurhHana
JIOBEPEHHOCTH B MPUCYTCTBUH paboTHHKA (PpOHT — odrica;

- YCTaHOBJICHHE KOJOBOTO CJIOBA K KapTOYKE KIMEHTA, HE0OXOIUMOTro ISl ACHTH()UKAUN IPU 00palieH!H
B bank ("Contact Center") 11st morydeHust ”HQOpMAIMK TI0 CBOEMY CUETY 1O TenehoHy;

-yCTAHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOTO Ul MOATBEP)KICHUS PACXOAHOM OIepanyy Mo CUeTy
(kHeHT coolIIaeT MOBEPEeHHOMY AJISl MPOBEACHUSI PACXOAHOM OMepaluy Mo CUETY).

23-1. [IpencraBneHne qOBEpEHHOCTH He TpeOyeTcs (HM3NYECKUM JIMIIaM, YIIOJTHOMOYSHHBIM OTKpPHIBATh CUeTa
B COOTBCTCTBHH C 3aKOHOJAaTCJIILCTBOM PGCHY6J'II/IKI/I Kazaxcran — poauTeiiAM HWJIKW HWHBIM 3aKOHHBIM
NPEICTABUTEIISIM.

23-2. O6cnyxuBanue (B TOM 4rciie 1o JIOBEpEHHOCTH) MPH MPOBEICHUH PACXOIHOMN OMEPaIUy 110 TEKYIIEMY
cuetry Ha cymmy Oosiee 50 000 USD (1100 3KBUBAJICHT B JIPYroid BaJIIOTE) OCYLISCTBIIACTCS B TEUCHHE 2-X
pabounx OHEH, mociie IpeaocTaBiIeHud oOpameHus KinmeHTOM/OBEpeHHBIM 3asBKHM Ha CHSTHE JAEHET, 10
(dopMe ycTaHOBICHHON BaHKOM.

23-3. Tlpu otkpeiTHH cueTa KIMeHTy peaoCcTaBIsIOTCS CIEAYIONUE BUIBI YCIIYT:

- YCTaHOBJIEHHE KOJIOBOTO CJIOBa K KIIMEHTCKOW KapTouke, Heo0XoauMoro Juts uaeHTudukamnun Kinenra mpu
ero obpamenuu B bank ("Contact Center") amnst nonydenust uH$popmanuu 1o ceoemy Cuety 1o renedony;

- yCTaHOBJIIEHHE Koja JocTyma K CueTy, HeoOXOAMMOTO JUIs TOTIOHATENpHOM 3ammThl CuetoB Kinenra npu
COBEPIIICHUH DPACXOAHBIX omepammii o Cuery; (IpH TPOBEACHUU pPAcXOAHOU omepaiuu JloBepeHHBIM
JUIIOM, KOJ octyna coobmaercst [losepenHomy muity Kinmenrom);

- noxaxmoueHne Kk CMC—omoBemeHnto — HeoOXoauMo uia moirydeHuss KimeHToMm yBeaoMieHHH Ha
MOOMJIBHBIN TeJIe(OH TPH BBHIIOJHESHUH PACXOIHBIX orneparuii mo Cuery, a TakkKe MPHU MOCTYIJICHUH CPEJICTB
Ha Cuer.

23-4. KnueHT BOpaBe OTKa3zaThCs OT ycTaHOBIeHUs kona poctyma kK Cuery, CMC-omoBemieHus Mpu
oTkpeiTHH CueTa, a TakKe OTKIIOUUTH JaHHbIE YCIYyTH MyTeM HOAayM 3asBJICHUs 10 yCTaHOBJICHHOW bankom
¢dopme. YcTaHOBIEHHE KOIOBOT'O CJI0BA K KIIMEHTCKOM KapTOUKeE SIBJIIETCS 0053aTETIbHBIM [TapaMETPOM.

24. [lenbru, pasmemaeMble Ha mo0bix Texymmx Cuerax KimenTa, Moryt mpenocraBisthest Kinentom B
3anor banky B kadecTBe oOecrieueHHs HCIOMHEHUs] KIMEHTOM W/WiM TPEThUM JIMLOM O0S3aTeNIbCTB Hepen
bankom mo moroBopam 3aiima, mpemocTaBieHus KpeauTHOro MMMuTa M WHBIM JOTOBOpPaM, B KOTOPBIX baHK
BeicTynaeT Kpenurtopom, a KiMEHT MM yka3aHHOE TpEThE JIMIO — JOJKHUKOM, KakK IO JCHEKHBIM, Tak H
r00BIM UHBIM 00s3aTenbcTBaM nepel bankowm, 3a nckmouenrneM Tekymiero Cuera ajist MOMYYEHUS] KPEAUTHBIX
CPEICTB IO 0e33aI0TOBOMY 3aiiMy.

25. OO0 OTKpBHITMM ¥ 3aKpbITHU OaHKOBCKHX Tekynmx CueroB baHK yBemoMIisieT HalOroBBIE OpPraHbl B
MOPSAKE U CPOKH, YCTAHOBIIEHHBIE 3aKOHOAaTeNbCTBOM PK.

25-1.Knuent o00s3aH juis  oTkpeiTus Cdyera mpenocTaBUTh B baHK JIOKYMEHTBI M WH(OPMAIIUIO,
npenaycmotpernable  3akoHom CIIIA «O HanorooOJNOKEHHUH HWHOCTPAHHBIX CYETOBY», 3aKOHOJAATEIHCTBOM
PecnyOonuku Kazaxcran m BHJI banka, a Taxke mpenocTaBisiTh Mo TpeOoBanuio baHka NOKyMEHTH U
MH(OPMAaLUIO, TOATBEP)KIAIONIIE TPABOBOH cTaTyc (pe3nACHTCTBO/TpaskaancTBo) Kinenra.

25-2. BaHk BIIpaBe B OHOCTOPOHHEM IOPSIKE OTKA3aThCs OT MCIOJHEHMsI HacTosmero Jlororopa (oTka3ath B
MIPOBEICHUH OTIEPAIIHH) B CIydae:



- HempenocTaBieHus: KiimenroM nHpoOpManuy niy J0KyMEHTOB, HEOOXOAUMBIX 1iisl uaeHTudukanum Kinenra
B IeJIIX WCTOMHeHWsT bankom TpeboBaHMi 3akoHOmaTenbcTBAa PecnyOnmkn KazaxcraH o MpOTHBOIEHCTBUN
Jeranu3aniy (OTMBIBAHUIO) JOXOJIOB, MOJYYSHHBIX MPECTYIHBIM IIyTeM, U (pMHAHCHPOBAHHIO TEppOpU3Ma U
3akoHa CIA «O Hanoroo010KeHUH HHOCTPAHHBIX CUETOBY;

- ecn y banka ecThb OCHOBaHMS TOJaraTh, 4TO OMEpAINH C ACHbraMH M (WJIM) HHBIM HUMYIIECTBOM KIIHEHTa
CBA3aHBl C Jerann3anued (OTMBIBAaHMEM) JOXOZOB, TMONYyYEHHBIX TPECTYMHBIM IyTeMm, © (WJIH)
(UHAHCHUPOBaHWEM TEPPOpU3Ma, MPHU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOJATENbCTBOM PecmyOnmku
Kazaxcran o mpoTHBOAEWCTBUY Jieramu3aniil (OTMBIBAHHUIO) JAOXOAOB, MOIYYEHHBIX MPECTYITHBIM MyTEM, H
(MHAHCHPOBAHUIO TEPPOPHU3MA.

ITpu srom bank BmpaBe pacToprHyTh JOroBOp B OJHOCTOPOHHEM MOPSAKE, MPEABAPUTEIHHO YBEIOMHUB
KnuenTa He mo3aHee yeM 3a Mecsll 10 JaThl pacTopskeHus JloroBopa B MCbMEHHOH (hopMe.

25-3. Knwment mpenocrapnsier banky cBoe Oe3ycloBHOe coriiacMe Ha packpbiTHe HH(opMmanmu o HeM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cly4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBUINCH OAMH WMJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBaHUs MojiaraTb O TOM, 4To KiHMeHT sBusieTcs
nepconoi/pesunentom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
otkpeiToM Kimentom B baHke, MpeBBICUT Ha MOCTEAHION JaTy KAJICHOAPHOTO TO/la CyMMY, ONpEeAeleHHYIO
3akoHoM CIHIA «O Hanmoroo010kxeHNH HHOCTPAHHBIX CYETOBY.

25-4. bank uMeeT npaBo 3akpbiTh Tekymuii Cuer KireHTa B OAHOCTOPOHHEM TOPSIKE B CIIydae OTCYTCTBHS
neHer Ha TekymeM Cuere Kimmenrta Ooiee omHOro ronma, 3a WCKIIOYEHHEM HAIMYHS HEHWCIOTHEHHBIX
TpeboBanmii baHka 1O 3aliMy M HEUCIONHEHHBIX TpPEOOBaHWH MO BHEIIHEIKOHOMHYECKHM JKCIIOPTHO-
UMIIOPTHBIM KOHTpakKTaM, NpUHATEIM baHkoMm Ha 0Ociy)XKMBaHHWE, a TakKe HEUCIIOJHEHHBIX TpeOOBaHWU K
0aHKOBCKOMY CYeTy, B TOM UYHCIIE pACIOPSDKEHUH YIMOTHOMOYEHHBIX TOCYJapCTBEHHBIX OpPTaHOB,
o0nafaonx MpaBoM MPHOCTAHOBJICHHUS PACXOIHBIX ONEpanuid Mo O0AHKOBCKOMY CYETY, a TaKKe peleHHn
(mocTaHOBNEHNH) YMONHOMOYEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMI], OOJNIaalolIMX MPaBOM HAaTOKEHHS
apecrta Ha JIeHbI'M KIIFIEHTa B COOTBETCTBUH C BAIFOTHBIM 3aKOHOMaTeNbCcTBOM PK.

25-5.00 m3MeHeHHSX W JOMONHEeHWsX B Tapudbl baHka, B3MMaeMmble 3a OTKPHITHE, BEJICHHUE W 3aKPBITHE
TEKyIIMX CUETOB, a TAaKXKe 3a OKa3aHHE WHBIX YCIYT, CBA3aHHBIX C MPOBEICHHEM OIEPallUil M0 TEKYIIUM
cuyeraM, baHk mpenBaputenbHO yBepomisier KimeHnToB 3a 14 (deThlpHaIATh) KAJICHIAPHBIX JTHEH MO JaThI
BBEJICHUS TAKMX M3MEHEHHUM U JOMOJHEHUM B JEHCTBUE, MyTEeM UX pa3MelleHus B Ounnanax u OTIeNeHUIX
(OnepanmonHbIX 3anax) banka B MecTe, 1oCTymHOM /sl 0003pEHUS ¥ O3HAKOMIICHHUS 1 HA HHTEPHET - pecypce
banka (www.eubank.kz).

I'maBa 2. Bxoasimue u ucXoAsiue nMepeBoabl JeHer
26. Bce JcHEXHBIC BBIIUIATBI U IMEPEBOJBI IMOMJICKAT HCIOJHCHHIO bBaHKOM COIVIACHO CpoKam,
HEOOXOIUMBIM it 00paboTku Takux Omnepanuii, ¢ y4eToM TpeOOBaHWH, MPEAYCMOTPEHHBIX BaIFOTHBIM
3akoHoarensLcTBoOM PK.
27. Pacnopsbkenue neHbramMu Ha CueTe OCYIIECTBISCTCS Yepe3 INMUCHMEHHBIC yKa3aHus / IIaTeKHBbIC
JIOKYMEHTBI (fanee - WHCTpykumu) KiueHTa mo cTaHIapTHbIM (GopMaM, YCTaHOBJICHHBIM baHKOM.
[IpenbsiBieHre WHCTPYKIM Ha SIIEKTPOHHBIX HOCHUTENAX OCYIIECTBISIETCS B TOPSAIKE, YCTAaHOBICHHOM
HacTosiuMu  CTaHJIAPTHBIMHA YCJIOBUSIMU JJIL JTUCTAHIIMOHHOTO oOciyxuBanus Kimenta (Pazmen VI
HacTosimux CTaHIapTHBIX YCIOBUH).
28. baHk He IPUHUMAET K UCTIOHEHHUIO CIIEIYIOIINE TUIATeKHbBIE JOKYMEHTHI (HHCTPYKIIH):

o COZIep)KAIl[e HESICHbIC MHCTPYKLMH; HE 3amojHeHHble / He mnoanucaHHble KIiMeHTOM / OT MMeHH
Kanenra;

o HE cofiep Kalllie CBeJIeHUs, IPelyCMOTpEeHHbIe 3aKkoHoaaTeNnbCcTBOM PK;

o 3aII0JHEHHbIE KapaHIalloM;

. co/iepKallKe UCIIPaBIICHUS;

. coJieprKaIire WHCTPYKIUH 10 BhImoiaHeHnio Onepanuii, Hapymanmx 3akoHoaaTeascTBo PK;

. B MHBIX CIIy4asix, IpeycMOTpeHHbIX 3akoHoaarenscTBoM PK, BH/[ banka u HacTosmero Jlorosopa.

bank BO3BpalacT KJII/ICHTy IJIATCXKHBIC JOKYMCEHTBI, YIIOMAHYTBIC B HACTOAIIEM IIYHKTE, WU HE HECET
OTBETCTBEHHOCTH 3a YObITKM KineHTa B ¢Bs3M C 0TKa30M baHKa OT UCTIOIHEHUS 3TUX UHCTPYKLHH.

29. bank ocymecteusier Onepaunun mo Cuery B mpeaenax ocraTka jaeHer Ha Cyere, B TOM 4HCIE
npenocraBienHoro 3aiima (Kpeaura), wium B pamKax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTOpBIﬁ AOIMYCKAcTCA TOJBKO IIPHU HAJIWYWK 3aKIHOYCHHOI'0 MEXKAY CTOpOHaMI/I J0roBopa B paMKax
CraHaapTHBIX YCIOBUI.

30. Bank He oCylIeCTBISET YaCTUYHOE UCTIOIHEHHE HHCTPYKImi Kinenra.


http://www.eubank.kz/

31. Uucrpykuu, nanasie Kimmeatom mocne OnepanmoHHOTO JHS, TPUHUMAaOTC BaHKOM, Kak MHCTPYKIUU
cienyromero OnepanoHHOTO JHS, Mo3ToMy KimeHT OepeT Ha ceOs Bce PUCKH M OTBETCTBEHHOCTH,
CBSI3aHHBIC C TIPECTaBICHUEM BaHKy WHCTPYKITUIA, BKIIFOYasi HHCTPYKIIMU IO HAJIOTOBBIM U APYTUM ILIATEKAM
B OIO/KET, 10 ucTeueHnu OnepariioHHOTO JHSL.

32. Hacrosmum KnueHT yTBepkJaeT M rapaHTHPYET MPHHATHE Ha ce0s BCEro PHUCKa M OTBETCTBEHHOCTH,
CBSI3aHHBIX C HEMPABUIBHBIMH PEKBU3UTAMH B TUIATSKHBIX JOKyMeHTax. Ecnu baHk OOHapyXHT ONIHOKH,
caenanHblie KimmeHtom B mpoBojke o Cyery, B MOATBEPKICHUH, B BhIMKCKe 110 CUeTy W/UiM B 000U APYToi
nHpopMary, npeacrasneHHod bankom Kmumenty, bank o6s3an yBemomuts Kimenrta 06 3Ttom B Hambonee
cKaThle CpOKW. BaHK MMeeT mpaBo MPOHM3BOAMTH KOPPEKIMIO PACUETOB 4Yepe3 3auWCIICHHE WM CIHCAaHHE
neHer co Cuera 0e3 mpensapurenbHoro cornacus Knmenta. Ilpu 3Tom baHk He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, IIOHECCHHBIC B PE3yIbTATe ITHX TOMPABOK.

33. Hacrosmum KimeHT npuHUMAET K CBEJICHUIO U COTJIAMIACTCS C TEM, YTO:

L bank MOXET IMPUMCHSTDH QJICKTPOHHBIC u Apyrue METOABI O6Hapy>KeHI/I$l JCHCKHBIX
HJ'IaTe)KCﬁ/HepeBO)IOB, KOTOPKBIC HC YAOBJICTBOPAIOT TpC6OBaHI/I$IM, YKa3aHHbIM B HACTOAILIEM I[OI‘OBOpe;
L IIpU BBIABJICHHUU TaKOro JACHCKHOI'O nnaTema/nepeBoI[a bank unmeer ImpaBO OTKa3aTb B IPHUHATUHU

TUTaTEXXHBIX JOKyMeHTOB KimeHTta n/unu TpeboBaTh mpeacTaBieHus Jr000# JONOIHUTEN HONH HH(OpMAaLny,
HEOOXOOMMOHN JUIS aHaju3a BEHIIIEYKAa3aHHOTO IUIaTeXka/mepeBoma. Ecimm Takas wHpopmanmst He Oymer
IpeCTaBiIeHa B CPOKH, ycTaHOBJIeHHble baHkoMm, baHk nMeeT mpaBo BEpHYTh IEHBIH, MEPEUHUCICHHBIE OT
HUMCHU KJ'II/ICHTa, HJIW OTKAa3aThb B IPUHATUU IUIATCIKHOTO JOKYMEHTA / MOCTYIMUBIINX U3BHC B MOJIB3Y Knnenra
JICHET.

34. llpucoenuuuBmmch Kk HacrosmuM CraHmapTHRIM ycioBusiM, KomeHT mpemocraBiser banky
0e3ycIoBHOE M 0€30T3BIBHOE COTJIACHE Ha!

o npeAocTaBlieHre HHPOPMAIMH O TUIATeKaxX/IepeBOJax/IIATeKHBIX JOKYMEHTaX MPaBOOXPAHUTEILHBIM
opraHaM, YyHIOJHOMOYCHHBIM OpraHaM, a TaKXKXE€ APYTHUM TOCyAapCTBCHHBIM OpraHaM MW YYPCKIACHHUAM B
ciyyvasix, IpeayCMOTPEHHBIX 3aKOHOAATeNbCTBOM PK;

. packpeitiie bankom wmHMOpMaruu 1mo 3aeMHBIM W WHBIM Orepammsam B KpemuTHple Oropo; maHHOE
coriacue ohopMIIsIeTCsl COOTBETCTBYIOIIMMH TOKYMEHTaMHU 10 (hopMaM, YCTaHOBJICHHBIM baHkoM;
o IMMOJIy4CHUC I/IH(I)OpMaIH/II/I 00 OTYHCISIEMBIX 00fA3aTENbHBIX IIEHCHOHHBIX B3HOcax KimmeHra B

HaKOMUTENbHBIE MEHCHOHHBIe (HOHIBI, TpenocTaBisieMoi 'ocynapcteennbiM Lientpom no Beimnare Ilencuii
(I'IBIT) B cooTBeTCTBHHU € 3aKOHOAATeIbCTBOM PK;

o NPEIOCTABICHNE KOJUICKTOPCKMM KOMIIAHMSIM MH(OpMAanMyd MO HPOCPOUYEHHBIM 3aiiMaM, YCIOBHAM
JIOrOBOpOB OaHKOBCKOro 3aiima (mpenoctasinerus KpeauTHoro JmMuTa) Ipu mnepegade UM npas TpeOoBaHUN
10 YKa3aHHBIM JIOTOBOPAM;

] Oe3aknentHoe W3bsATHE baHkoM OmMOOYHO 3auucieHHBIX Ha CUeT CyMM JEeHer B paMKax HOPM
3akoHomarenscTBa PK;
° OesaknenTHoe u3bsATHE bankom cymm 3anomkeHHocred Knmenra mepen bankom, myTem mpsmoro

neberoBanust Cueta W/WIM Ha OCHOBaHMM IIaTeXHBIX TpeOoBanuii-nopyuyenuid (IITII) ¢ mpunoxenuem k
ITII konuii/OpUTHHATIOB MOATBEPKIAAFOIINX TOKYMEHTOB.

35. Kiment npuHuMaer Ha ceOsi PUCKH, CBSI3aHHBIE C OTKPBITHEM, BeleHHEM U 3akpeiTieM Cuera B
WHOCTPAaHHOM BajJiOTe, a TakKXKe MOTCHUUANbHBIH PHUCK, CBA3aHHBIH C COONIOJICHMEM OrpaHUYECHHUH,
YCTAHOBJICHHBIX TOCYJapCTBEHHBIMH OpraHaMH B OTHOLICHUM HHOCTPAHHOW BaJIOTBl. OTH OTPaHUYEHUS
MOTYT BKJIIOYaTh, CPEIU MPOYETO, BBEJEHHE BAIIOTHOTO KOHTPOJIS WM BaJIOTHBIX OTPAaHUYEHHM, a Takxke
HAJIOTOB M JIPYTUX 00s3aTENIbHBIX IIATEeXeH, KOTOpble OyAyT pacHpOCTpaHsAThCS HA JEHbI'H, HAXOISIINECs Ha
Cuere.

36. Ecmu no pacnopspkenuto Kinenrta co Cuera B 0HOW BaIIIOTE MPOU3BOIUTCS MepeBo]] Ha Cuera TpeThbux
mura win KnmenTta B npyroi BamioTe, baHK MepeBOIUT JEHBIH COTJIACHO TEKyIIEMY OOMEHHOMY KypCy,
YCTaHOBJIIEHHOMY baHKOM IO COCTOSHMIO Ha JaTy ocymiecTBieHus Onepanuu, €CliM MHOE HE COTJIacOBaHO
Croponamu. Ot Onepanuud  OCYHISCTBISIOTCS B COOTBETCTBHMM C TPEOOBAaHHMSIMU  BaJFOTHOI'O
3akoHozarenbcTBa PK.

37. Ilnatexnsle qOKyMeHTHI (MHKaccoBble pacropsbkenus u I1TII, e TpeOyromme akuenra Kimenra) ot
TPETBUX JIMI NPHHUMAIOTCS bBaHKOM K MCHOJHEHUIO M HCIOJHSIOTCA 0€3 JONOJIHUTENBHOIO COTrjacus
Kinenra, Ha OCHOBaHMM PEIICHWH YIOJHOMOYEHHBIX TOCyJapCTBEHHBIX opraHoB PK, a Taxxke
MOJATBEPKIAIOIINX JOKYMEHTOB MHBIX TPETbUX JIML, IO UWHBIM OCHOBaHMSIM, IPENyCMOTPEHHBIM
3akoHoAarenscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wnu apect aeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
MOpSAZIKE W CPOKH, MPETyCMOTpPEHHbIE 3akoHoaarenbcTBoM PK, Ha ocHOBaHMM HamnexammM oOpa3oM
0 OpMIICHHBIX U NIPeIbsIBICHHBIX B baHK TOKyMEHTOB.



38-1.B cmyuae wucnonszoBanusi Cuera (-0B) Uil NpEeINPUHUMATENBCKOH, aJBOKATCKOH, HOTapHaJIbHOM
JESITEIbHOCTU WK JESTEIbHOCTU 10 MCIOJHEHUIO HCIIONHUTEIbHBIX JOKYMEHTOB (IESTE€IBHOCTU YaCTHOIO
cyneOHoro wucmonHutens), KiueHT HeceT mepcoHalbHYI0 OTBETCTBEHHOCTH 3a HapylIeHHWEe TpeOOBaHUI
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTelbcTBa PecmyOnmkum Kaszaxctan, a Ttakke Bo3memaeT baHky
Bce/IMro0bie ToHeceHHbIe baHKkoM yOBITKH, CBSI3aHHBIE C HapYIIEHHEM JAaHHOTO 00S3aTeNbCcTBa, KOTOphle baHk
BIIPaBE€ B3bICKAaTh B 0€3aKLENTHOM HOpsake ImyTeM npsimoro aeberoBanus Cueros Kimenra, Ha yro Kiment
JlaeT cBoe 0€30T3bIBHOE COTJIACHE.

PA3JEJI I1l. OTKPBITHE U BEAEHUE CBEPEI'ATEJIBHOI'O CYHETA J1JIA XPAHEHUA
BKJIAL1OB

39. bank npunumaer aensru (Bxiam) ot Bknamumka / TpeThero nmua, oTKpbiBaromiero Bxman Ha wms
Brutaguuka, 115 xpaneHus (cpodssle, ycnoBHble Briaasl, Bknaner 1o BoctpeboBanus).
40. TIlpmem BxknamoB ocymectBusiercss bankom Ha ocHOBaHMM 3asBICHUS—O(EPTHl HA OTKPBITHE
0aHKOBCKOTO BKJana (nanee — 3asBieHne-odepra) no Gopme, ycraHOBICHHOM baHKOM, KpoMe citydaeB, KOraa
Bxman otkpeiBaercst B CrcreMe TUCTAaHIMOHHOTO OaHKOBCKOro obciyxuBanust «SMARTBANK»: B manHOM
cIy4ae, OCHOBaHMeM TmpuemMa Bxmaga sBisiercs JloroBop OaHKOBCKOTO BKJIazma, a Takxke Jlorosop
MPUCOCIMHEHHUSI.
41. Tlpm akunente bankom odepr Bknamumka Ha pasmemieHne BkinasoB Ha OCHOBAaHWM HECKOJBKUX
3asBrienuii, baHk oTKphIBaeT Briamunky HEoOX0AMMOe KOTNIeCTBO coeperarenbHbIX CUeToB.
42. baHK BIpaBe IO CBOEMY YCMOTPEHHUIO CO3/1aBaTh HOBBIC M aHHYJIUPOBATh paHee JCHCTBOBABILNE BUIbI
BknasoB kak 0aHKOBCKHX MPOAYKTOB, B cooTBeTcTBUU ¢ BH/I Banka, 6e3 Hanecenus ymepba Bxiaguunky,
Ha TIeKanM 00pa3oM HCIIONHSIONIEMY CBOHM 00s3aTenbeTBa 1o JloroBopy 6ankoBckoro Bxiana /3asBnenunto
- opepre, HacTosAIEMY JlOTOBOPY IPUCOETUHEHUS U YCIOBUSIM, OTPAKCHHBIM B 3asIBJICHUM.
43. BosBpar cymmbl Bkiaga BaHk ocyliecTBisSeT B CpOKH, yCTaHOBIEHHbIE J[OrOBOpOM OaHKOBCKOI'O
Bxnana /3asenennem - odeptoii, ¢ yuetom TpeboBanuii 3akoHoAaTenscTBa PK 0 cpokax BozBpaTa Bruragos.
44. Bxiamuuk BIpaBe BOCHOJB30BAThCA ycCiayrod banka mo aucraHimoHHOMY oOciyxuBaHumio Cuerta.
[Topsimoxk u ycnmoBusi OKazaHWA JAHHOW yciyru oroBapuBaioTcs B Pasmene VI nacrosmmx CraHmapTHBIX
YCJIOBUH.
45. B cnyyae HaloKEHHMs apecTa YMNOJHOMOYECHHBIMH OpraHaMd Ha Bkimajg w/mnM HpHOCTaHOBIICHUS
pacxoaueix Oneparuit mo CueTy B COOTBETCTBHH € 3aKOHOAaTensCTBOM PK, Ha BpeMst Halmo)KeHUsI apecTa Wik
npuoctaHoBienuss Onepanuii HauucieHne Bo3HarpakaeHus MoOXeT ObITb NPUOCTAaHOBJIEHO, M Ha Bxman
MOXET  HauuchsATbcss  BosHarpaxaenne mo  crtaBke  «Jlo  BocTpeOoBanms». Ilocme  cHsATHA
apecTa/Bo300HOBJIEHUSI PACXOAHBIX omnepanuid nmo Cuery HaumciaeHue Bo3HarpakaeHus, YCTaHOBJICHHOTO
JorosopoM GankoBckoro Brxiaga /3asBieHueM - odepTol, MOXKET OBITh BO300HOBIEHO. IIpu B3bICKaHUM
TpeTbUMH JHIaMu aeHer co Cuera, Bo3HarpakaeHne HauucisieTcs TOJIBKO Ha OCTaTOK AeHer Ha Cuere o
ycraHoBieHHON JloroBopom OaHkoBckoro Bkmana/3asBieHneM - ogeprol cTaBke, JHOO CTaBKE «J10
BOCTpPeOOBaHUS», KaK 9TO YCTAHOBIIEHO YKa3aHHBIM J[oroBopoM.
46. VYcnoBusi M TOPSAJOK Bo3Bpara Bkiana, mMpenocTaBIEHHOTO B KadecTBE OOECIIEYCHHS HWCIIONHEHHS
o0s13aTensCTB nepea bankom (3ajor, MOKPBITHE U APYTOe), YCTAHABIMBAIOTCS B COOTBETCTBYIOLINX J0T0BOPAX
00 o0ecrieueHnH, 3aKII0YaeMbIX 110 YCTaHOBJICHHOH baHkoM dopme.
46-1. I[epeodopmiienne Bkiiajga Ha TPEThE JIUIO HE MOXKET OBITh OCYIIECTBICHO MPU HAIMYUHM KPEIUTHOTO
JUMHTa MO KapTOYKe, HPEJOCTABICHHOW IOJ 3aJI0T JENO3UTa COIJIAaCHO ycJoBUSIM JloroBopa M HHBIM
HEHCIIOJTHEHHBIM 00s13aTebcTBaM Tepes bankom.
47.  Ecnu uHOe He ycraHoBiIeHO JloroBopom OaHkoBckoro Bkiaza /3asiBiienuemM - ohepToi, To B Ciiydae HE
BoCcTpeOoBaHuss Bo3HarpaxaeHus W OCHOBHOW cymmbl Bkiama B KoOHIE cpoka jelictBus JloroBopa
OankoBckoroBkiana/3asBiaeHusI-0pepTHI:
1) doroBop GankoBckoro Briana /3asBiienue - opepra aBTOMaTHIECKH MPOJIOHIMPYETCS HA CPOK, YKa3aHHBIN
B JloroBope 6ankoBckoro Bkiazga 3asiBiienuu - odepre, 1Mo ctaBke Bo3Harpaxkaenus, neicTeyromieii B banke
Ha MOMEHT IMIPOJIOHTalMHY TI0 JTaHHOMY BHly Bkiaza B COOTBETCTBYIOLIEH BaIIOTE;
2) UCKITIOUCH;
3) craBka BosHarpakmaeHus, yCTaHOBIEHHAS C JaThl MposioHranuu JJoroBopa 6ankoBckoro Bxitama /3asBieHust
- odepThl, COXpaHsieTcsl 0 KOHILA CPOKa JIEHCTBUS, YKa3aHHOTO B MPOJIOHTMPOBaHHOM J[oroBope 6aHKOBCKOTO
Bxnana /3asBnennu — odepre;
4) UCKITIOYEH.
47-1. CMC - omoBeIIeHHS SBISIOTCS YBEAOMICHUEM O MPOBEACHUH PACXOTHOM OIEpaIiyl B pa3Mepe, paBHOM
CyMMe, yCTaHOBJIEHHOH JeiicTByromumu Tapudamu banka, 1160 npesblmaionieM e€ (B 3aBUCUMOCTH OT BUIA
0aHKOBCKOTO CUETA - YKBUBAJICHT B HHOCTPAHHON BaJIOTE).



bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKy omneparopoM coToBoil cBssum CMC - onosemieHwus,
OTIpaBlIeHHOr0 baHkoM.

B cBsa3u ¢ momp3oBaHmeM baHkOM ycimyramMu COTOBBIX ONEpaTopoB, AaHHBIE ONMEpaTopbl OyayT HMETbH
TexHuueckuit goctyn kK Tekcty CMC - omoBemieHHs, colepXamero HH(OOPMAIHIO, COCTaBIISIOLIYIO
0aHKOBCKYIO TaliHy 1I0 OaHKOBCKOMY cUeTy Bkiamgdmka.

baHk He HeceT OTBETCTBEHHOCTH 3a IIPEAOCTABICHUE TPETHUM JIMIIaM MH(OpMAIMU O IPOBEICHUN PACXOIHBIX
omepauuii mo 6ankoBckoMy (-um) cuety (-am) mocpeactsoM CMC - omoBelIeHus!, HAIPaBJIEHHOTO HA HOMEP
TenedoHa, yKa3aHHBIN B 3asSBICHNM, a TAK)Ke JaHHBIE TEHCTBUS baHKa He SBIAIOTCA PacKpHITHEM OaHKOBCKON
TaiHbI, ecii baHk He OBUT CBOEBPEMEHHO yBeJoMIIeH BiiamqunkoM B MUCHMEHHOHN (popme 00 yTepe, Kpaxe,
Npoma)ke W MHBIX CIy4asx yTpaTbl cCOTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TenedoHa WM UX MEpedayu
TPETHUM JIMLIAM TI0 JIOOBIM OCHOBaHUSIM.

48. bank o0s3yercs:

A) otkpeITh Bkiaguuky Cuer u yuuThIBaTh Ha HeM Bxman;

b) obecnieunTs coxpanHocTh Bknana;

B) xpaHuTh TaliHy O HaIM4YMM U ABWXKEHHUHU JeHer Ha CueTe W MPEeNOCTaBIATh CBEACHUS 110 HUM TPETbUM
JUIAM TOJIBKO B TOPSAAKE M cIOydasX, HIpeNyCMOTpPEeHHBIX 3akoHomarenscTBoM PK. IlpenocraBisaTs
MHQOPMAaIUIO O HAMYUKM U ABWKeHWU aeHer Ha Cuere Knumenty mo TenedoHy, ¢ ydeToM TpeOOBaHHH K
3alIMTe OT HECAHKIIMOHUPOBAHHOTO J0CcTyNa K Cuery (MCTob30BaHKe KOJOBOTO CIIOBA U JIp.);

I') ocymecTBiaTe omnepanuu mo CueTy B COOTBETCTBHH ¢ JloroBopoM OaHkoBckoro Bxmana /3asBieHueM -
odeproii, HacTosAIMM J[OrOBOPOM MPUCOSAMHEHUS M ICHCTBYIOIIMM 3aKOHOAaTeNbCTBOM PK.

) mo TpeGoBanuio Bxmagumka mpemoCcTaBIATH BBIMHCKMA II0 KAKJIOW COBEPIICHHOW ONepaldyd WIH IO
KenaHuo Bkimaguuka oTpaxarts ornepaniy B cOeperaTenbHON KHIKKE;

E) BosBpatutes Brxmanm ¢ HaunmcneHHBIM Bo3HarpaxaeHneM Ha YCIIOBUSIX, YCTaHOBJIEHHBIX JloroBopom
OankoBckoro Bkiana /3assinenueM - odeproii, HacToammM J[oroBopoM MpHCOeqUHEHHs B TeueHHe 5 (TIATH)
pabounx mHEH co AHSA momayn BiagunkoMm 3asBIEHWS Ha BO3BpaT Bkiaga, HaNmMCaHHOTO B CBOOOTHOU
opme;

K) B ciydae ecnu JeHb MEpEYUCIICHUS HA4YHCIECHHOrO Bo3HarpaxaeHus MPUXOJUTCS Ha BBIXOAHON WM
Mpa3AHUYHBIN ICHb, OCYIIECCTBUTD NIepeUrciicHue Bo3HarpaxaeHus Ha CIeayroui pabouuil IeHb;

3) He U3MeHsTh cTaBKy Bo3HarpaxxaeHus, ycTaHOBIeHHYIO B JloroBope OankoBckoro Bkmana /3asBneHun -
odepTe, 3a WCKIIOYEHHEM TMPOJOHTAIMM CpOKa XpaHeHWs Bkmajga, cioy4aeB mNpeIycMOTPEHHBIX
3akoHoaarenbetBoM PK, Hacrosimum [loroBopom mpuicoenauHenuss u JloroopoM OaHkoBckoro Bkiama
/3asiBnenuneM - ohepToi;

W) nucbMeHHO yBeIOMJITh Bkiamunka myTeM OTHpaBKM Briagumky 3aka3HOro NMHChbMa MO PEKBU3UTAM
yka3aHHbIM B JloroBope OankoBckoro Bknana /3assrneHun - opepre 00 oOpa3oBanuu Ha Bkiage cymMmbl B
pasMepe MeHee HECHIXaeMOro OcTaTKa, ycraHoBieHHoro JloroBopa OankoBckoro Bkianma /3asBienun -
odepTsl, He Oosiee ueM uepe3 14 (deThlpHaAUATh) KaJeHJApHBIX THEH C MOMEHTa BO3HUKHOBEHHUS YKa3aHHOTO
00CTOSITENTBCTRA.

K) HauncnsaTh Bo3HArpaxaeHue co JTHI, CIEAYIONIEro 3a JHEM BHeceHHs Bkiiajga/qonodHUTEILHOTO B3HOCA Ha
cuetr Brmagumka. [Ipu pacdere Bo3HarpakaeHus rox cuntaercs paBHBIM 360 musiM, mo «Typbo Jlemosuty -
365 guaM.

49. Bank umeer npaso:

A) 3atpeboBath OT Brxiagunka HeoOXoAMMyr0 HH(POPMAIMIO U JOKYMEHTHI Juisi OTKpbiTHs Cuera u
NPOBOJAMMBIX OIEpaluii; OCYIIECTBISATh cOOp M OOpabOTKy NEpPCOHAJIbHBIX HAHHBIX BHOCUTENS JAeHer /
Bknamunka;

b) mpousBoauTth Oe3akuentHoe M3bATHE AeHer co Cuera, B TOM uncie Bo3HarpaxaeHus, HaUMCISHHOTO IO
Briagy B ciyuasix, mpedyCMOTPEHHBIX 3akiroueHHbIM JloroBopom OankoBckoro Bkianma /3asBneHueM -
odepTtoii, 3akoHOHarenbcTBOM PK, 1O pacnopspkeHHSM TpPEThbHX JIMI[, YIIOJIHOMOYEHHBIX Ha TakKoe
3akoHOoAarenbcTBOM PK, B ToMm umcie n3pate co Cuera KOMHCCHOHHOE Bo3HarpakjieHue 1mo coBepIIaeMbIM
110 HEMY ONEpalysIM, a TaKKe CyMMBI 3310JDKEHHOCTH 110 3aKIF0YEHHBIM MeX 1y CTOPOHAMU CIEIIKAM;

B) orkazatscs ot ucnoninenus Jorosopa 6ankoBckoro Briiaga /3assienus - odeptsl u HacTosAmero JJorosopa
npucoeinHEeHUsT (OTKa3aTb B TPOBEJIEHUHM OIEpalnuy) B OJHOCTOPOHHEM TOPSAKE B COOTBETCTBHM C
I'paxpanckum kogekcom PK, a Takke B ciywae HempenocTaBienuss Kimentom wuHpOpManum wim
JOKYMEHTOB, HEOOXOAMMBIX Uia uaeHTH(ukanuu Kimenta B nensx ucrnoinHeHus baHkoM TpeOoBaHuUi
3akoHoJarenbeTBa PecnyOnmukn KazaxctaH o NPOTHBOACHCTBHM JIeTalu3alud (OTMBIBAHUIO) JIOXOJIOB,
MTOJIYYCHHBIX TIPECTYITHBIM IIyTeM, u GuHaHCHpoBaHUO Teppopusma U 3akoHa CIIA «O HamorooOaoKeHUH
MHOCTPAHHBIX CUETOBY WM ecu y baHka ecTh OCHOBaHMSI M0JIaraTh, 4YTO ONEPALMH C IEHIaMH U (MJIH) HHBIM
MMYIIECTBOM KITMEHTA CBA3AHBI C JIETajau3alueid (0OTMbIBAHHEM) T0X0I0B, TIOJTYYCHHBIX MIPECTYIHBIM ITyTeM, U
() (DUHAHCUPOBAHUEM TEPPOPHU3MA, MPHU3HABAEMBIMHE B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM PecmyOmuku

10



Kazaxcran o mpoTuBoAelcTBHU Jieranu3auud (OTMBIBAHHMIO) TOXOJO0B, MOJyYEHHBIX MPECTYNHBIM ITyTEM, U
(UHAHCHPOBAHHIO TEPPOPU3MA;

IIpu stom bank BmpaBe pacToprHyTh J[OroBOp B OJHOCTOPOHHEM MOPSAIKE, NMPEABAPUTENHHO YBEIOMMHB
Knuenrta He no3aHee, yem 3a Mecs1 10 JaThl pacTopkeHus Jlorosopa;

I') mamenuts craBky Bosnarpaxkaenuns mo Bkiagy mpu mpoJjOHTaIu Cpoka XpaHeHus Bkiama, a Takxke B
ciyyasix MpeayCMOTPEHHBIX 3aKkoHoaaTenabcTBOM PK, Hactosmum JloroBopoMm npucoenuHenus u Jorosopom
OankoBckoro Bknana/3asBnenuemM - opepToH;

) yBemommsite BriragunkoB He MeHee deM 3a 7 (CeMb) KalleHAApHBIX HEH B clyyae M3MEHEHHUS CTaBKH
Bosznarpaxzaenus 1mo omnpeneneHHOMY BUIY Bkiaga B CTOpOHY €€ yMEHBIIEHHUs depe3 CpPeICTBa MacCOBOM
uHpOpManuu TUOO MyTeM pa3MelleHHs oObsiBIeHHMS B (uimanax u/wnn Ha caiite banka, mo cBoemy
YCMOTPEHHIO, TpU STOM HOBasg cTaBka Bo3HarpaxiaeHus NpUMEHseTcs Npu MpoJjoHranuu JoroBopos
OankoBckoro Bxiraga/3asenenwii - odept mo qaHHOMY BuIy Britana;

E) nckmrouen.

K) B cnmywyae oOpazoBanmss Ha Cuere CyMMBI MEHEE YCTaHOBICHHOTO MHMHUMAalbHOTO pasMepa Bkiana,
Boznarpaxaenne nmo Bxiragy naumcnsercs mo craBke Brirama «/lo BoctpeGoBaHms», ¢ maTel ucredeHus 14
(deTpIpHAALIATH) KAJIEHIAPHBIX [THEH C MOMEHTa OTIPaBKM bBaHKOM COOTBETCTBYIOLIETO YBEIOMJICHHS
Brxiaguuky, o aaty BHeceHHs BkimagunkoM HeoOXOoaMMOW CyMMbI 0 oOpazoBaHusi Ha CyeTe CyMMBI HE
MeHee MUHIUMAaJIBHOTO pa3Mepa HECHIKAEMOT0 OCTaTKa,

3) npu OTKpBITUH cyeTa KIMeHTy npeaocTaBisIoTCs CIe Ly OIe BUABI YCIYT:

- YCTaHOBJIEHHE KOJIOBOTO CJIOBa K KIIMEHTCKOW KapTouKe, Heo0XoauMoro uid uaeHTudukanun Kinenra mpu
ero oopamenuu B "Contact Center" anst monydyenus: nHGopmanmu o ceoemy Cuery;

- yCTaHOBJIIeHHE Kona foctyma K CueTy, HeoOXOAMMOTO JUIS TOTIOHUTENpHOH 3ammuThl CuetoB Kiuenra mpu
COBEPILEHUH PacXoAHbIX ornepanuii no Cuery;

(mpu mpoBeAeHUM pacxoJHOH omepauun [loBEpeHHBIM JHIOM, KOJ JOCTyma coobmuiaercst [loBepeHHOMY
iy Knuenrom);

- noxakmoueHne Kk CMC—omoBemeHnto — HEoOXoauMo uia moiydeHuss KimeHToMm yBegoMieHHH Ha
MOOMIIBHBIHN Tene(OoH IpU BHITOTHEHUH PAaCXOIHBIX onepauuii mo CueTy, a Takke MpU MOCTYIUICHUH CPEJICTB
Ha Cyer.

W) KnwmeHT BIipaBe OTKa3aTbCs OT YCTaHOBIEHHs Koja poctymna kK Cuery, CMC-omnoBemeHus Ipu OTKPBITHA
Cyera, a Takke OTKIIIOYHUTH JaHHBIC YCIYTH IyTeM IOJIa4d 3asBICHUS MO YCTaHOBIEHHOH baHkoM dopme.
YcTaHoBIIEHHE KOJIOBOTO CIIOBA K KITMEHTCKOW KapTOUKe SIBISICTCS 0053aTeIHHBIM MapaMeTpoM.

50. Bxuamumk o0s3yercs:

A) mna otkpeitus Cuera npenoctaBuTh B baHk HOKyMeHTHI M MH(OpMAIIO, NPEAyCMOTPEHHbIE 3aKOHOM
CIOHA «O HanorooOI0KEHUH WHOCTPAHHBIX CUYETOB», 3aKOHOAATENLCTBOM PecrybOnuku Kazaxcran u
BHYTPEHHHMMHU JOKyMeHTamMH baHka, a Takke mpenocTaBiiTe HO TpeOoBaHuio baHka JOKyMEHTHI M
MH(OPMaLIIO, MOATBEP)KIAIOIIE TPABOBOM cTaTycC (Pe3nACHTCTBO/TpaskaaHcTBO) Kinenra,

b) mpousBoaute oneparyu mo CueTy B COOTBETCTBUH C JIEHCTBYIOIIUMH 3aKOHOAATEIHCTBOM, YCIOBUSAMHU
3akimoueHHoro JloroBopa OankoBckoro Bkmana/3aseienuss - odepTel M HacTosmiero JloroBopa
NPUCOCANHEHHUS;

B) omnauuBath yciyru banka cornmacHo Tapudam baHka, A€HCTBYIOIIMM Ha MOMEHT COBEPILICHUS OICPAIUH.
HauucneHHoe Bo3HarpaxxJieHue MOXKET M3BIMATLCS COTJIACHO YCJIOBUSM M TapudaM, ycTaHOBIEHHBIM baHkoM
JUTS TEKYIIMX CYETOB M CYETOB C MCIIOJIb30BAHNEM IUIATE)KHOW KapTOUKH;

I') nHe wucmonp3oBate CyeT B LENSIX OCYLIECTBICHUS NPEANPHUHUMATENBCKOH, aBOKATCKOW, YacCTHOM
HOTapHaHBHOﬁ JCATCIBHOCTH, a TAaKXC OCATCIBbHOCTH 4YaCTHOI'O CYILC6HOI‘O HCIOJHUTEIIA, KPECThAHCKOT'O
xo3siicTBa. B mporuBHOM cnydyae Brnamumk Bosmemaer banky Bce/moOble TOHeceHHbIE baHkOM YOBITKH,
CBSI3aHHBIE C HAPYLICHUEM JaHHOTO 00s13aTeNbcTBa, KOTOphIe baHk BrpaBe B3bICKaTh B O€3aKLENTHOM MOPSIKE;
) B cmydae oOpasoBanusi Ha Bkiame cymMMbl B pa3Mepe MEHEe HECHIDKAEMOTO OCTaTKa, YCTAHOBJIEHHOTO
JorosopoMm GankoBckoro Briiana /3asBiienreM - odeprtoii, B TeueHue 14 (4eThIpHAIIATE) KaJTCHIAPHBIX JTHEH
C JaThl OTIPAaBKH COOTBETCTBYIOIIErO YyBeJOMIICHHMs baHka BHecTH HeoOxomumylo cymmy Bikmaga 1o
o0pa3zoBaHusl CYMMBI He MeHee ycTaHoBleHHOW [loroBopom OanHkoBckoro Bxiama/3assnenuem - odeproii
MUHUMAaJIFHOTO pa3Mepa HECHIKAeMOT0 OCTaTKa.

E) BHecTn B HanmuHOW W/mnu Oe3HanmuuHoU (opme cymmy Briama, ykazannyio B JloroBope GaHKOBCKOTO
Bxuana/3assnennu-odpepre, Ha Cuer, B neHp mnoxnucanus [loroBopa OaHkoBckoro Bxiama/3asBneHusi-
odepTrl. B ciyuae ecniu Brocurens cBoeBpeMeHHO He mepeBen Ha Cuer cymmy Britaga, wimu nepeBeeHHast
cyMMa MeHbIlle cymMMmbl Bkiiaga, ycrtaHosiaeHHoi JloroBopom OaHkoBckoro Bkiana/3aseienueM-odepToit, To
BO3HarpaxieHue OyJeT HauMcIAThCs 1O cTaBKe Bkiana «Jlo BoctpeOoBanus». Ecnu nepeBeneHHas cymma
0oJIbIlIe CYyMMBI, YCTaHOBJICHHOH JloroBopom GankoBckoro Briana/3assineHuemM-odeproit, To cymmoi Briaaa
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Oyzer cumtarbes cyMma, QakTudecku mnoctynuBiias Ha Cuer. B sTom ciyyae x JloroBopy OaHKOBCKOTO
Bxana/3aseienuto-odepre 3akimouaetcs JonoaHUTeIbHOE coralieHue/ JJomonHeHue.

’K) nucemenno unpopmupoBats bank 00 n3ameHeHun anpeca, TeaeQOHOB U IPYTUX U3MEHEHHAX, CTIOCOOHBIX
MOBJIHSTH Ha UCTIONHEHHE J[oroBopa nmprcoeInHEeHuS!.

3) HCKITFOYCH.

51. Bxknamuwmk UMeeT MpaBo:

A) nonyuare uHbopMmamuoo o coctosHuu Cuera (Beimmucku no Cuery), B dunmane/otnencuun banka B
KOTOPOM OBLT OTKPHIT CHeT;

b) pacnopsokarscs Brimagom B COOTBETCTBUM C YCIOBHSAMH 3akitodeHHOro JloroBopa GankoBckoro Bxiama
/3asiBnenuneM - oepToii u HacTosmIero Jloroopa nprcoeIMHEeHuUS;

B) B ciywae npuHyauTensHOW JMKBHIAMKM baHKka, MONyYyuTh rapaHTHHHOE BoO3MelleHHWe 1no Bkiany B
pa3Mepe H Mopsi/IKe, YCTAaHOBJICHHOM JISHCTBYIOIIUM 3aKoHoaaTeibecTBoM PK;

I') monmyuuts cymmy Biknaga u HauncienHoe BosHarpaxkinenue 3a gakTudeckoe BpeMst HaxokaeHus Briaga
Ha Cuere B mopsake mpexycMoTpeHHoM JloroBopom OaHkoBckoro Bxmama /3asenenmeM - odeproit u
HacTosIuM JloroBOpoM NpHCOEeIUHEHUS;

) na momydyenune unu otka3 or CMC—omnoBelIeHU MO PacXoAHBIM omepauusiM (omepanusM B pasMmepe,
PaBHOM CyMMe, YCTaHOBJICHHOH AedcTByromnmH Tapudamu banka, miubo mpeprimatomem e€) mo Cuery, Ha
OCHOBaHUH NMUChMEHHOTO 3asBieHNs Briamgunka mo ¢popme, ycraHoBieHHOW baHkoM.

E) ocymectBute mnepeodopmienne Briaga Ha Tperbe numo 0e3 yImiaTel KOMHCCHH W 0e3 moTepu
HAKOIUJICHHBIX BO3HArpaKJICHUI, Ha OocHOBaHWM 3asBieHus. [lpu stom, mexay CTopoHaMH 3aKIFOYaeTCs
HomomanTensHoe cornamenue//{omonaenne. [lepeodopmnenne Bkimaga Ha TpeTbe JHIIO HE MOXET OBITH
OCYILECTBJICHO NPH HAIMYMK KPEOUTHOrO JHMMHUTA MO KapTOdKe, NMpeAocTaBiIeHHONW Bkiamuuky moa 3ajor
JIETI03UTa, coriacHo ycioBusiM Jlorosopa O6ankoBckoro Bkiana/3asBineHus-odepThl 1 UHBIX HEUCIIOITHEHHBIX
o0si3aTenscTB Briagunka nepea bankom, a Takke pabOTHHKaM OpraHM3allvil 3apIuIaTHOTO MPOEKTa;

K) Ha oTkpeITHE W/WiM BeneHue/3akpeiTHe Cuera TpeThUMHU JHIamMu Ha uMms KiumeHta, KoTopoe
NPOU3BOAUTCA HAa OCHOBAHUMU HOKYMEHTA, YAOCTOBEPSAIOLIEIO JUYHOCTh TPETHEro Julla u
HOTapUAJIbHO 3aBEPEHHOM JIOBEPEHHOCTH, BBIJAHHOM KiMEHTOM Ha MMS 3TOro TPETHETO JIMIA.
KnueHnt 0e3ycloBHO corjiaceH, 4TO B LENSIX MCKIIOYEHUsS HECAaHKIIMOHMPOBAHHOTO JOCTYIa
(moctymoB) Ttperbux i K Cueram Kimmenta baHk BmopaBe OCTaBiIsATh Yy ce0si OpUTHHAIBI
JIOBEPEHHOCTEW W 3ampaimuvBaTh MHbIE JOKyMeHThI, corinacHo BHJ[ banka. Jlng perucrpauuu
JIOBEpEHHOCTHU B (pununane/oTaeneHuu banka ot kaueHTa HE0OX0IUMO:

- JINYHOC MPUCYTCTBUC KIIMCHTA U ITIOBEPEHHOT'O;

- mpenocTaBiieHHe paOoTHUKY baHka opurnHana JOBEPEeHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOYKH C
00pa3IoM MOJNKCH TOBEPEHHOTO;

- MPOCTaBJCHHME IOJANUCU M JaThl (JaTa MPeIbsABICHUS JTOBEPEHHOCTH B baHk) Ha o0opoTe oOpuruHajIa
JIOBEPEHHOCTH B IIPUCYTCTBUHU pabOTHUKA PPOHT — oduca;

- YCTaHOBJICHHE KOJOBOTO CJIOBA K KapTOYKE KIMEHTa, HEOOXOIUMOTO ISl WACHTH(OUKAIIUY TIPH 00palleH!N
B bank ("Contact Center") 1yis moydeHust ”HQOPMALMK 110 CBOEMY CUETY I10 Telle(OHY;

-yCTaHOBJICHHWE KOJa JOCTYIIa K CUETy, HEOOXOAUMOTO JUIsl MOATBEPIKICHUSI PACXOHOM OTepanyy 1o CUETy
(xkTueHT coo0IaeT MOBEPEHHOMY JUISl TIPOBEJICHUST PACXOIHOM OTepaIiuy 1o CYeTy).

3) IlpeacraBieHne AOBEPEHHOCTH HE TpeOyeTcs GU3MUECKUM JIMLAM, YIIOJHOMOYEHHBIM OTKPHIBATh CUETa B
COOTBETCTBUU C 3aKOHOAATCIBCTBOM PeCHY6J'II/IKI/I Kazaxcran - poauTeiiiM  WJIM  HWHBIM  3aKOHHBIM
NPEACTaBUTEIISIM.

W) Ha oOcnyxuBaHue (B TOM 4uciie 110 JJoBepeHHOCTH) MPU MPOBEICHUN PACXOIHOW ONEpaIMy 1O TEKyIEeMY
cuety Ha cymmy Oostee 50 000 USD (160 3KBHBAJICHT B IpYTOil BATIOTE) B TE€UEHHE 2-X pabOUYNX AHEH, TIOCe
NpeAOoCTaBleHnsT B JCHb OOpalleHus BkiagyrMKoM/IOBEpEeHHBIM 3asBKH Ha CHSTHE JAEHer, 1o Gopme
YCTaHOBJICHHON baHKOM.

52.  OrerctBeHHOCTH CTOPOH:

A) npu HapyuieHuu ycinoBuit JloroBopa 6ankoBckoro Briaga /3asBienus - odepTsl U Hactosmero JJorosopa
npucoenuHeHnss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH ¢ 3akoHonarenbctBoM PK. Tlpu stom
OTBETCTBEHHOCTH baHka orpaHnyMBaeTCsi CyMMOW IPUYWHEHHOTO MPSMOTO yiiepoa;

b) bBank He HeceT OTBETCTBEHHOCTH mnepel Bkmamunkom npu u3bsituu aeHer co Cuera Bxiamunka Ge3 ero
COTJIacHsi B CIy4asix U MOPSAKE, MPeIyCMOTPEHHbBIX 3aKoHOAaTenbcTBOM PK.

53. Ilpoume ycioBus:
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A) Horosop 6ankoBckoro Bxmnana /3asBnenue - opepTra BCTynaeT B CHIIy CO AHS HOCTYIUIEHHS CyMMBI Bkiana
Ha Cuer;

b) wusmMeHenuss u [nomonHeHus, BHeceHHble B JloroBop OaHkoBckoro Bknana/3aseinenue - odepTy
JEHCTBUTENbHBI, €CcIM OHH OQOpMIEHB B MUCHbMEHHOHW (opMe W TOANMCAHBI YMIOJTHOMOYEHHBIMU
npencraBuTensiMu CTOPOH; M BCTYMAIOT B CHIIY C JaTbl/MOMEHTA, OMPEAENIEHHON (-0T0) COOTBETCTBYIOIIMMH
JOIIOJTHUTENIbHBIMU COTJIALICHUSIMU/ IOTIOJTHEHUSIMH;

B) noanucey Bxnamumka na [loroBope OanHkoBckoro Bkiana/3asenenun - odepre moATBEpKIAET, UYTO
Brulaguuk 03HaKOMIJIEH M corjaceH ¢ ycioBusaMu [loroBopa mnpucoeauHeHus, TapudaMu KOMHCCHOHHOIO
Boznarpaxpaenns 3a yciayrw, mnpegocraBisemble bankom, ycnmosumsimu JloroBopa 6OaHKOBCcKoro Bkiama
/3asBnenus - odeptbl. Brocurens / Bkmaguuk ¥ Bce WHBIE 3aMHTEPECOBAaHHBIC JIMIA MPHUCOCTUHEHUEM K
HacTtosiuM CTaHIApTHBIM YCIOBUSIM — O€3YCIIOBHO TOATBEPXKIAIOT, 4YTO TpPOCTaBlieHHE Bkiagunkom
JNIEKTPOHHOM 1M(poBOM moamucu JMOO HCIHONB30BAaHUM IUHAMUYECKUX CPEACTB HACHTH(UKALUK
NPUPAaBHUBAIOTCA K NPOCTAaBICHHUIO BriaguyukoM (TpeTbUM JHLIOM — BHOCHTENEM) JIMYHOW MOJANKMCH Ha
OyMa)KHOM HOCHTEINE;

I') ucxmodesn;

1) Hauncnenue Bo3sHarpaxaeHus Npou3BOAUTCS CO AHSA, CIEAYIOIIEro 3a IHeM BHeceHus Bxmana nHa Cuer
Bxnaguuka;

E) mactrosmum Britaguuk gaet coriacue Ha MOJTydeHHE PEKIaMHOM pacchlIku OT banka;

E-1) Kmuent mnpenocraBisier baHKy cBoe 0e3yClOBHOE COTJIaCHMe€ Ha pPAacKpbITHE HH(OpMAmuu O HeM
Hanorooit Cnyx6e CLIA, B ToM uuclie, B ciiydae H3MEHEHHS OOCTOSTENBLCTB, B pE3yJbTaTe KOTOPBIX
MOSIBWINCH OJMH HMJIM HECKOJBKO MPHU3HAKOB, NAIOIIMX OCHOBaHUS IOJlaraTh O TOM, 4To KimeHT sBisieTcs
nepcoHoit/pesunenTom CIIIA (obnamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTok) Ha Cuere,
otkpeiToM Knnentom B baHke, IpeBBICUT Ha MOCIEAHION ATy KAJIEHAAPHOTO roja CyMMy, ONpPEAEICHHYIO
3akoHoM CIHIA «O Hamoroo010)keHUN HHOCTPAHHBIX CUETOBY;

7K) Haumcnenwe BosHarpakaeHHs MpOW3BOAMTCS 32 (haKTWUECKH CPOK pasMelieHus Bkiama mo craBke,
npemycMoTpenHoi JloroBopom OankoBckoro Bxiana /3aseneHuem - odepToi;

3) onepanuu mo CHeTy OTpa)karoTcs B MPEOCTABIIEMbIX baHKOM BBIMMMCKAX WIH, 11O JKeJlaHuio Briagunka —
B cOeperarebHON KHIDKKE;

W) Bxiamom paciopspkaroTes:

- Bknaguuk;

- peAicTaBuTeN Briagurka — Ha OCHOBaHHM HOTapHaIbHO 3aBEPEHHOM JOBEPEHHOCTH;

- HAaCJIEJIHUKY coriiacHo 3akoHoaarenbctBy PK - B ciryuae cmeptu Briianunka,;

K) neiictBue Hacrosmero JloroBopa npekpaiaercs 1 3akpbiTie Cueta mpou3BOAUTCS:

- ¢ BBIIIATOM cyMMbl Bknana BMmecte ¢ BosHarpaxieHueM B COOTBETCTBMM € ycinoBusMH Jlorosopa
6ankoBcKoro Biiasa /3asBieHus - opepThl H/WiH AeHCTBYIOINM 3aKoHoAareapcTBoM PK;

- TIPY IOCPOYHOM HM3BATHH BKIa4MKOM CyMMBI HECHM)KaeMOT0 OcTaTka Bkiana;

- IPY HECBOEBPEMEHHOM BHECEHUHU BKiagqunkoMm nepBOHadanbHOM cyMMbl Ha Bxiiag 1o oOpa3oBaHusi CyMMBI
HEe MEeHee MUHUMAaJIbHOTO pa3Mmepa Bkiana, ycraHosienHoro Jlorosopom OankoBckoro Bxmana /3asBnenuem -
odeproii;

J) B coorBerctBUM ¢ 3akoHogatenabcTBoM PK B ciyuae mnpunymurensHOW nHkBuaanuu baHka ero
00s13aTeNnbCTBA MO BO3BpaTy Briana ABsitoTcs 00bEKTOM 0053aTEIBHOTO rapaHTUPOBAHUS ACTIO3UTOB;

M) BO BCeM OCTaIbHOM, YTO HE yperyiaupoBaHo JloroBopom OankoBckoro Brmana /3asBienuem - odeproii,
HactosiuM JloroBopom mpucoequHeHus CTOPOHBI PYKOBOJCTBYIOTCSI JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
PK;

H) B ciiyuac BO3HMKHOBEHHS Pa3HOUTEHHUH Mexay TekcTamu JloroBopa GaHkoBckoro Bknama/3asBrnenus -
odepThl Ha rOCYJapCTBEHHOM, PYCCKOM M MHBIX s3bIKaX, CTOPOHBI PYKOBOJCTBYIOTCS TEKCTOM Ha PYCCKOM
A3bIKE, €CJIM MHOE petieHue He Oynet npuHsaTo Croponamu (Bxknagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIUN

I'naa 1. I'toccapuii TepMuHOB
54. TepmuHbI, NCTONB30BaHHBIE B Apyrux Pazgenax CTaHIapTHBIX YCIOBHHM M B MHBIX (COMYTCTBYIOIIUX)
JIOKYMEHTaX, aHaJOrMYHble TEPMHHAM, IIPUBEJCHHBIM B HacTOsIIEH [1aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
UCIIONIb3yeMoil B 3akoHoaaTenscTBe PK / GaHKOBCKON MpaKTHKE COTrJIACHO OOBIYasM JeI0BOr0 000poTa, HO
MOTyT ObITh TpuMeHUMBI K KaprouneiM OmepanusiM, TONBKO €CIH OHH COOTBETCTBYIOT CJEIYIOIINM
OTIpe eI HUSIM/KPUTEPHSM:
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1) ABropm3amus — paspemeHne banka Ha ocymectBieHne Onepanuu. B pesynbrare ycremHoin
(TonmoXkuTensHOM) ABTOpHU3anui, JloCTyITHBINA JUMHUT YMEHBITASTCS Ha CYMMY ABTOpPH3AITHH.

2)  AxtuBamus Kaprtel — mpouenypa oTMeHbl BaHKOM TEXHHMYECKOTO OTpaHMYCHUsS Ha COBEpLICHHE
Knunentom Omnepaunii, 00ycnoBIeHHOTO OTKa3oM baHkoM B ABTOpH3alWH, He3aBUCHMMO OT JlocTymHOTro
JUMHUTAa W KaKuX-THO0 JPYTHX YCIOBHH, ITIOOBIM CcHocoO0oM, BbIOMpaecMbIM baHKOM. AKTHBaIus
OCYILECTBISIETCS. IIyTeM COBEPILICHMs IepBOH pacxoxHod Omepaunu ¢ ucrnonb3oBanueM KapTel, ¢ BBOZOM
Kaunentom ITMH-xona;

3) Bank — AO «EBpasuiickuii 0aHK», B TOM 4YdCIle DMHUTEHT U cOOCTBeHHHMK KapTel. B moHsTHE BXOIAT
Oummanel n Otnenenuns banka u pabotauku banka, ero @wmmanos n OTaeneHUH.

4)  BaHKOMAT — 3JICKTPOHHO-MEXaHUUECKOE YCTPOUCTBO IS ocyecTBiIeHus: Onepanuii.

5)  BaokupoBanmne KapTbl — NONHBIN WM BpeMEHHBIH 3ampeT Ha ocyiecTBieHne Onepanuii.

6) Bo3narpaxkneHme — IUiaTa 3a moib3oBaHHe KpeauToMm, ompezelieHHas B MNPOLEHTHOM OTHOLICHHH K
cymme Kpennra u3 pacdyera rogoBoro paMepa npuuutaromuxcs banky aeser.

7)  BpInucka — exeMecsyHasi H/WIK AOTIOTHUTENbHAs BhicKa 1o Cuety, popmupyemas bankom u, B Tom
yHcae, OTpakaromias mnpousBeaeHHble Omepanuu B Te4eHHME HCTeKwmero PacdyerHoro mepuoza,
IpenoCTaBisieMas CorjacHo yciaoBusaM 3assinenus U Tapudam banka.

8) /lenbru, mocrynapmume B OyaymieMm — 3apa0oTHas Iuiata, Haj0aBKH, NMpeMHH, Bo3HarpaxiacHus,
MaTepHajbHasl MOMOIlb, BBIIUIATE CTUMYJIUPYIOIETO ¥ KOMIIEHCHPYIOIIETO XapaKTepa, Mocodus, JOTUIaThl 1
BCE MHBIE CyMMBI BbIIIAaT KnnenTy, nocrynatomme/noctynusume Ha Cuer.

9) Homoanurteannaa Kapra — Kapra, opopmiennas no Cuery momomuurensho kK Kapre Knmenra u
BeimaBacmass Kimenty mmbo JloBepennomy nuny Kimenra. Onepanum no J[Jomomnurenshoit Kapre
OCYILIECTBIISIFOTCA TOJBKO B npeaenax JoctynmHoro Jlumuta, B cymmax, paspemieHHbsix Knuentom [epkaremnto
Hononnutensuoii Kaptel. 3a Bce Omnepauuun, ocymectBieHHble Jlepxatenem [JononmnutensHoir Kaprtsl,
Bkitouass Omepanmu B mpeaenax cymmbl KpeautHoro numura/Kpenura, He spisromumcs KimeHToM,
OTBETCTBEHHOCTbH U 00s13aTenbCcTBa HeceT KineHT.

10) HMoctymnubiii JIMMHT — cymMMa octaTka coOcTBeHHBbIX aeHer Ha Cuere u KpemutHoro numura (mpu
HAJIMYMH), 32 BEIYETOM HAYHCICHHOTO, HO HEeyIIaueHHOTO Bo3HarpaxneHust M MHBIX marexed (urpados) B
cooTBeTCTBHM C Tapudamu, ¥ 3a0JOKUPOBaHHBIX cyMM Ormepanuii, 0 KOTOpbIM baHKOM HE MOTy4YeHBI
(uHaHCOBBIE MOATBEP)KICHUS.

11) [oBepennoe auno Kiamenrta — dusuueckoe nuuo, [epxarens omomuurensroit Kaptel, nmeromiee
MPaBO MOJHOrO JUOO orpaHmdeHHOro jaoctyna k Cduery Kimenrta mocpenctBoM [lomonHuTensHOM Kaptsl.
Iopsinoxk u ycnoBusi (Hoctynueiii sumur, Jlumur Onepanmit) monszoBanust JomomnutensHoit Kaproit
onpenenstorces Knuenrom mytemM oopMIIEHHS! COOTBETCTBYIOLINX JTOKYMEHTOB B BaHke 1O yCTaHOBIEHHBIM
uM popmam.

12) 3aperumcrpupoBaHHbIi HoMmep TeidepoHa — Homep Tenepona Kimenrta, kotopblii bankom
UCIIOJIb3YETCs TP NIPOBEACHUH ayTeHTuuKanuu/uaeHTudukanun Knuenra.

13) 3asBaenue — crenuaabHas popma (3asBrenre Kirenra u 10roBop, 3aKIrouaeMblil Mexxay KineHTom u
bankoM Ha oTKpeITHE OaHKOBCKOro Cuera ¢ HCIONb30BaHWEM IaTekHOW KapThl M BBIgady miaTexHOU
Kaptsl, 1100 3asBneHne 00 OTKphITUH OaHKOBcKoro Cuera ¢ MCHOJNb30BaHMEM IulaTe:KHON KapThl, BbITycke
tatexHoi Kaptel u mpucoeaunennn k CTaHAApPTHBIM YCIOBHSAM IPEIOCTaBIEHUS OAHKOBCKMX M WHBIX
yenyr AO «EBpasuiickuii 6aHk» (JloroBop mpucoeauHeHus)), KoTopyr KIIHMEeHT 3amoiHseT W nepenact B
bank, 1 KOTOpasi MOXKET collepXaTh pazanuHble npemiokenns Kinuenta banky B Bune odept, B TOM uucie
conepxamias npeanoxenue Kiuenra banky o npenocraBnenun Kpennra;

14) Wnentudukanus — yaocropepenre bankom muanoctr KimeHTta Ha ocHOBaHHMHU JaHHBIX KapTel, B TOM
yuciie noAareepxaeHHbIx BBojgoM [TMH-kona Kaprel, Jlornna u [Taposns Muteprer-6anka, Jloruna u [Taposns
MobunsHoro 6anka, Komos nocryna, Bepudukanuy u/mim MHOW MHPOPMALMH, OCYLIECTBIAEMOE AJIsl BXOJa
Krnuenra B MatepHeT-0ank, MoOuibHbIN OaHK, monydeHus: ycuyr depe3 VR wmu muis nenei oOcmyKuBaHUs
KinenTa ¢ ucnonb3opanueM Tenedon-0anka u SMS-0aHka, COOTBETCTBEHHO.

14-1) MIOT - WHPOpPMAIMOHHO-TUIATEKHBIH TEPMHUHAN, AJIEKTPOHHO-MEXaHUYECKOEe YCTpPOMCTBO,
oOecrieynBaroliee NpueM, IPOBEPKY Ha MOUIMHHOCTD U XpaHeHHE OAHKHOT JUIS JajbHENUIIEr0 OCYIIeCTBICHHS
uiaTexxeit pr3ndeckux JuIl B pexxuMe caMooOCITy:)KUBAHHUS 32 MPEJIOCTABIIsIEMble OAaHKOBCKUE YCITYTH.

15) Kapra — smurupyemas bankom miarexHas ruiactukoBasi Kapra IuiaTe)XKHOH CHUCTEMBI, BblTaBaeMast
bankom Knuenry / loBepennomy nmiy Knuenta Ha ocHoBaHuMu 3asiBI€HHS M MHBIX AOKyMeHTOB. Kapra
SBIISIETCSl CPEJICTBOM JIOCTYTIA K JieHbraM Ha Cuere uepes JIeKTPOHHbBIE TEPMUHAIBI U/WIIA WHBIE 3JIEKTPOHHO-
MEXaHWYeCKHe YCTPOWMCTBA, M COAEPKHUT MH(pOpMarmio, mo3Boistonryro Jepxaremo KapTel ocymecTBisTh
Kaprounsie Onepaunu. Kaptel nogpaznenstorcss Ha [ebOetnbie u Kpenurneie. Kapra MoxxeT ObITh MIMEHHOR
1100 HEMMEHHONH MIHOBEHHOTO BBIITYCKa, JIMOO MPeNOIIaueHHON TuiaTeskHor KapToi.
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16) Kuaument (Jep:xkatenn Kaprtel) — dusuueckoe nmuno, pesuaent PK, nmomaBmmit 3asenenue banky n
npucoeauuuBiuiics k Jlorosopy. Knuenrt cranosutca Jlepxkarenem Kaptel nocne nonydenusa Kaptel. Ecimn
uHOe MpsAMO He ompeneneHo, nox Jepxarenem Kaptel B CraHmapTHBIX YCIOBHUSX MOIpa3yMeBaeTcs U
Hepxarens JonmonuurensHoit KapTer.

17) Kona Bepudukamun — Ko, npeaocrasisemMbiii Kiinenty bankom, He0OOXOMUMBIN [T ayTeHTH()UKAIIMN
KimenTa npu obpamennu B Ciry»k0y romocoBoro MeHio banka.

18) KoaoBoe cI0BO — CEKpPEeTHOE CIIOBO, Ha3HayaeMoe KIIMEHTOM TpH 3aloiHCHUH 3asBICHHS, U
HeoOxoaumoe 11 uaeHTuukam Kiuenra mpu yctHoM obpariennu ero B baHk.

19) Kpenur — OaHKOBCKHiI 3aeM (CyMMa OCHOBHOTO [0ira), mpemocTtaBisiemblii bankom Kimenty B
npenenax KpeautHoro nummra mo Kapre, Ha yCIIOBHAX CpPOYHOCTH, IUIATHOCTH, BO30OHOBISIEMOCTH H
BO3BPAaTHOCTH, KOTOPBIE OINPEACISIOTCA B 3aBUCHMOCTH OT yclIoBHI 3asBieHus/JJoroBopa o npeapocTaBieHun
Kpemutaoro nmmmra Kimenta. KpemuT cumraercs mnpeAocTaBIeHHBIM (OCBOCHHBIM) C MOMEHTa
ocymecteienus Knnentom nepsoil pacxoanoit Onepauuu no Cuery.

20) KpeauTHBIH JUMHT — YCTaHOBJICHHBIH baHKOM cBepX coOCTBeHHBIX JeHer KimeHTta, MakCHUMalbHBIN
pa3peuieHHbId pa3Mep eIWHOBpeMeHHOW 3amoiskeHHocTH Kimenta no Kpeautry. KpemutHbelii numut
CUYHMTAETCS MPEIOCTABICHHBIM C MOMEHTA 3a4iClieHus/ ycTaHoBIeHust bankoM ero cymmsl Ha Caer.

21) Jlmmut Omepammm — cymma, kotopyro Jlepxkarenb KapT MoxkeT M3pacxoloBaTh 3a OINpEACICHHBIN
bankom w/unmu camum Jepkatenem KapTel mepro/ BpeMeHH | 3a onpeAeTeHHbIe BUIbI Oniepamnuii.

22) JIbroTHbI MepPHOI — IIEPHOI, B TEUCHHE KOTOPOro Bo3HarpaxkieHre He HAYHUCIISACTCS U HE B3UMACTCS C
KnvenTa mpu BEITOTHEHWU UM YCIIOBH, YCTaHOBIECHHBIX Tapudamu.

23) MunumanbHblii Tlaarexx — gacte OOMIEH 3a10/KEHHOCTH, PacCUMTaHHASA s momoaHenns: Cuera B
tedenne llmarexxnoro mepuoxa a0 JlaTel maTexa (BKIIOUUTENBHO), onpenenseMas JloroBopom u Tapudamu
banka n orobpakeHHas B Brimucke.

24) He3akoHHoe ucnoib3oBanne Kaptol — ncrnonb3oBanue KapTel win ee JaHHbIX:

o KOTOpOE MPOTHBOPEUHT 3akoHOoAaTenscTBy PK mnm tpeboBanusM k mecty oOciyxuBanus Kaprtel npu
IpoBeIeHNH ABTOPH3ALIUH;

. rcrnonp30Banue KapTel Takum 00pa3om, KOTOPHIA MOKET MOBpenuTh penyrarun banka wmu [1C;

o ucnonb3oBanue Kapte! min mo0bix nanubix KapTel TpetbumMu nunamu 0e3 cornacus Knmenra;

o ucnonb3oBanue Kaprtel He B coorBeTcTBUU O CTaHAAPTHBIMU YCIOBHSIMU.

25) Hepa3spemennblii oBepapadrt — 3anomkeHHoCTh KireHTa, 00pa3oBaBIasicsi BCICACTBHE MPEBBIICHHS
Hepxarenem Kapter cymm Onepanwii, ciucanubix co Cueta, Haq JlocTynmHbpM JIUMUATOM.

26) Ob6ecneuenne — crocod oOecredyenus wucronHeHus KireHToM 00s3aTenbcTB mepes bankoM 1o
Horosopy, Horosopy o npenoctasnennu Kpenurnoro numura. ObecneuenneM Kaptel u Kpenuta sBnsercs
CrpaxoBoii [lemo3uT n/vuim rapaHTusl W/WiIH OCTaTOK JieHer Ha Jro0oM MHOM OaHKoBckoM cuere KimeHTa B
banke/npyrux 0aHkax W/WIK JACHBIH, pa3MellcHHbIe Ha CueTe W/WM JIEHBI'H, MOCTYMANIME B OyayIieM Ha
Cuer. Obecnieuenne Ha Bpems neictBusi [loroBopa mpemoctaBisercss KimeHToM MO0 HMHBIMU JHLAMH
(BemrHble TOpyuMTeNHM, TapaHTel) banky ans nHamnexamero ucnonHenuss Kimentom (m [epxaremsamu
Honomautenpapix Kapt) o6s3aTensct mepen bankom.

27) OOwmas 3a10JKEHHOCTh — CyMMapHas 3aJ0JkeHHOCTh Kimenra nepex bankowm, BKirovaromas B ceds
3a0JDKEHHOCTh 10 KpeauTy; HauucIeHHOMY, HO HE YIJIaYeHHOMY BoO3HarpaxIeHuio; KoMHuccusiM (Ipu
HaJIMYMU) U HHBIM o0s3arenbeTBaM Kimenra nepes bankoM, B TOM 4ncIe 3a/10JKEHHOCTh, 00pa30BaBILIAsCS
BcreAcTBUE ocymiecTBienus Oneparuii Jlepxartenem JomomautensHoi KapTer.

28) Omepauus (Kaprounas Onepanus) —

o TpaH3aKIIUsl, OCYIIECTBICHHAS TOCpeacTBOM KapThl/e€ peKBU3UTOB;

. neberoBanne win KpeauroBanume Cuera Tpu: HWCHONHEHHH MopydyeHWH KimeHTa/TpeTbux Juil,
WCHONb30BaHNKM KapThl A pacueToB 3a NMPHOOPETEHHBIE TOBApHl W YCIYTH; CHATHM HAJIWYHBIX JIEHET;
nmonoyHeHnn Cueta; pacxogasix Omeparusax mo CueTy; omiate 0aHKOBCKUX KOMHCCHM, Bo3HarpakaeHus mo
Tapudam banka, BeiruiaToii Bo3HarpakaeHust B pazMepe U MOpsAIKe, onpeaeisieMblx JoroBopom, U3bsITreM
JICHET TI0 OCHOBAHMIM, YCTaHOBJIEHHBIM 3aKOHOaTeNbCTBOM PK;

. OCYIIECTBICHUEM WHOTO 0aHKOBCKOTO 00CITy>)KUBaHHS Kruenra, MPeyCMOTPEHHOTO
3akoHojiatenbcTBoM PK 1 JloroBopom.
29) OcHoBHOlW goar — uacte OOmel 3agommkeHHoctd KimeHra, mnpencraBisiomas coOoid cymMmy

coBepuIeHHBIX 3aeMHbIX Onepauuii (T.e. cyMmmy Kpeanra), Bkiitouas CyMMBbl KalTUTaTM3UPOBAHHBIX KOMHCCHHA
W MHBIX BBITUIAT, ToJyIexKaras yroiare Kimmenrom banky moiHOCThIO/9acTHYHO (corfiacHo yclioBusiM Kpenura)
B [lnarexxHom nepuo/ie.

30) IIWH-koHBepT — CHeUHMANbHBIA 3aleyaTaHHBI KOHBEpT, BblnaBaeMmblii J[lepxarenro Kaptel/
HononnurensHoi KapTel, conepxaiimii BKiaapll, Ha kotopoMm Hanedatad [TMH-kox;
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31) MNHWH-kox — Ilepconansnbnii Mnentudukaunonusiii Homep, npucBanBaemblii [epxarento KapTer u
mpeaHa3sHaYeHHbIA i1 uaeHTudukamuu Jepxarens Kaprtel. BBoa xoppektHoro (corjacHo maHHeiM MT-
cuctem banka nnu [1C) IIMH-xona npupaBHuBaeTcs kK coOcTBeHHOpYUHOU noanucu Jepxkatens KapTsl.

32) TIlnara 3a Ilpocpouennnlii IlnaTex — Heycroiika (meHs, mrpad), KoTopyto KIHEHT BbILIauMBacT
banky 3a HeoJHOEe BHECEHHE W/MIM HEBHECEHHE MUHUMAaIBHOTO IlaTexa B Tedenue [lnarexxnoro nepuona.
33) Iaarexnasi cucrema (IIC) — COBOKYIHOCTh HMPOTPAMMHO-TEXHHYECKUX CPEICTB, JOKYMEHTAIIUU H
OpraHU3allMOHHO-TEXHUUECKNX MEPONpHUATHH, o0ecreunBaomias ocyuectpieHine Onepanuii B COOTBETCTBUH
¢ npaBwiamu/mHCTpyKIusamMu [IC. B pamkax Crangaptasix yenosuit 1IC sBusroTes:

. MexmyHapo/Has riaTexHas cucrema American Express;

. Mexnynapoanas miatexxHas cucrema MasterCard International;

o MexnynapoaHas miatexxHas cucrema Visa International.

34) TILnarexusiii Ilepuoa — mepuo BpeMeHH, B TeueHHE KOTOporo KimeHT qoked BHeCTH MUHUMAITBHBII
iaTexx/O0UIyIo cymMmmy 3a10JKeHHOCTH Ha CUer.

35) Ilpasuia noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHus K UCTIONB30BAHUIO, XpaHeHNIO KiteHToM
Kaprsr; conepxarcs B ['maBe 2 nHactosmero Pasnena CraHgapTHBIX YCIOBUI.

35-1) IMpenocrapiienne HHGOPMANMH O IBUKEHUH MO KapTe/cyeTy yepe3 SMS-cooduieHus —

yciyra, npefocTapisieMast PU3MYECKUM JIMIaM — Jep>KaTelisiM OCHOBHON KapThl/AOTIOTHUTENLHON KapThl.
Hepxatemo OCHOBHOW KapThl mocpencTBoM SMS-cooOmeHnii Ha HOMEp MOOWIBHOTO —TenedoHa
HaIlpaBJIsieTCs YBEAOMIJICGHHE O K)KIOH OIEpaLuy M0 CUeTy, COBEPIICHHOM C MCIOIBb30BaHUEM KapThl WIH €€
PEKBU3UTOB, a Takke HH(OpMAIHsS O HEKOTOPBIX CEPBUCHBIX ONEpAlMsX, CBA3aHHBIX C HCIOJIB30BAaHHEM
KapThl.

JepxaTenmo JONMOTHUTENHHON KapThl MocpeAcTBOM SMS-cooOmeHnii Ha HOMEp MOOWIBHOTO TenedoHa
HaIpaBJseTcs] YBEAOMJIEHHE O KaXJIOW pacXoJIHOW omepaiuy Mo KapTe, COBEPIIEHHOW C HCHIOIb30BaHHEM
KapThl WIN €€ pEKBU3UTOB.

36) IIpocpoueHHblii OcHOBHOIi 10Jr — yacTh OOIIe# 3am0mkeHHOCTH KitnenTa, mpeacrasisiomas coooi
CyMMY COBEpIICHHBIX 3aeMHbIX Omnepanuid, BKIOYas CYMMbl KalHUTaJU3UPOBAHHBIX KOMHUCCHUH M HHBIX
BBIIJIAT, KOTOpasi He OblIa Bo3BpalleHa (BbluiaueHa) KinmeHToM B cpok B TedeHue [InmarexHoro mepuona, B
KOTOPOM JJaHHAsi CyMMa BBICTaBIsU1ach KIMEHTy K MOTalleHuIo.

37) Myukt Oocay:xuanusi Kapr (ITO) — mecta, rae KapTbl HCHONB3YIOTCS AJISI TOMYYECHHS HATHYIHBIX
JICHEeT WIH PUOOPETEHNUS TOBAPOB U YCIIYT, B T.4. U 06e3 npeabssicHus Kaptel (MHTEpHET-TOPTrOBIBI U Ip.)
38) Paspemennblii oBepapadpt — Bug Kpemura, mpemoctaBiseMblii B pamkax KpeauTHOTO JHMHTA IO
Kapre Knuenra, no KoTopoMy K €KeMECSIMHOMY TOTalICHUIO MOAJEKHUT Besi cymma OOmie 3a10/DKeHHOCTH
Ha PacueTnyto narty.

39) Pacuernasm gara — jarta, Ha KOoTOopyro baHkoM paccuuThiBaeTcsi Bo3HarpaxkieHue 3a MOJIb30BaHHE
Kpenutom B Teuenune PacueTnoro nepuopa.

40) PacyeTHbIii MepHOA — IEPUOJ BPEMEHH, B TEUYCHHE KOTOPOTrO YYTEHHbIC B ATOT mepron Oneparmu
BKJIIOYAIOTCS B OYEepEAHYI0 Brinmucky.

41) PeBoabBepHblii Kpenur — Bun Kpenura, npegocrasisiemsiii B pamkax Kpemuthoro nmumura o Kapre
KnuenTa, 1o KOTOpOMy K €KEMECSIYHOMY IOTalICHUIO BBICTABISIETCS! (PUKCHPOBAHHAS CyMMa B MPOLEHTHOM
cooTHomeHnH K yactu OCHOBHOTO Joira Ha PacueTHyto naTy m HaumcineHHoro Bosmarpaxknenus banka 3a
Pacuernsliil nepuo.

42) POS-tepmunan — AOOpeBHaTypa aHIIHICKOro cioBocodyeranusi «Point of sale» (Toprosbrit/
CEPBHCHBIN MYHKT): YCTPONCTBO, NMpeAHa3HauYeHHOE JUIsI ABTOPU3AIMH MIPH OIIJIaT€ TOBAPOB U YCIIYT, CHATUU
HaJIMYHBIX, TOTOTHeHNH CueTa HAIMYHBIMU | JIp.

43) Cexpetnblii kox (CVV2) — xoa, cocTosinmii u3 Tpex uudp, Ha 000poTHOH cTopoHe KapTsl, psaom ¢
na”enbto ans nognucu epkarenst KapTel, xoTopwlii mpenHasHadeH uis moaTBepxaeHus Omnepauuii,
npou3BelieHHbIX 0e3 wucnonb3oBanus Kaprter B [10. BBom CekperHoro koja TNpHpaBHUBAETCS K
cobcTtBeHHOpY4HOM noanucH Jepxarens KapTsr.

44) Camm — noxkyMmeHt, noareepxkaronuii Onepanuto (dexk POS-repmunana, Ummpunrepa, ATM, uHoi
YeK).

45) Cayx6a roaocooro menio (IVR - Interactive Voice Response) — cimy»x6a roiocoBOro MeHIO, C
MOMOIIIbI0 KOTOpoil KnMeHT MoxkeT momydnTs yciayru banka, Takme kak ycraHoBka IIMH-koma, 3ampoc
noctynHoro jumurta nmo Cuery u mpouee. Ilepeuens ycmyr, mpeanaraembix bankom uyepe3s CmyxOy
rOJI0COBOTO MEHIO, MOXKET PACIIUPATHCS/M3MEHATHCS TI0 YCMOTpeHUIo baHka.

46) Cayxoa nmompaep:xkku Jlepxkateneii Kapr — crpykrypHoe noapasnenenne banka, ocymiecTBistomiee
npueM U 00paboTKy 3BOHKOB KimeHToB, MH(OpMupoBaHHME O NPOIYKTaXx M yciyrax baHka, akTHBaIuIoO,
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omokupoBky Kapr wu wuHbBle ¢yHKUMH, ompenensemble baHkoM, IS TEKyIIEro 0OCTY)KHBaHHA
KiuenTa/[lepskatens JlonoauaurensHoi KapTol.

47) CrpaxoBoii [lemo3utr — cymma, KoTopyto KiMeHT 3auncisier Ha OT/AeNbHBIN cueT B baHke u koTopas
onokupyercs bankom g0 oxonuyanms Cpoka [leiictBust [loroBopa. CrpaxoBoii /[lemo3uT Moxer
UCTIONIb30BaThesl Kak Obecneuenue.

48) Cron-cnmMcOK — CIIMCOK HCIIOPYCHHBIX, MPUOCTAHOBJICHHBIX W YyTpadeHHbIX Kapr. [leiicTBue
Haxozasmuxca B Cron-cnucke Kapt nmproctanaBnuBaeTcs, U nonb3oBanue Kaprtoii 3anperieHo.

49) Cpok /[leiictBusi [loroBopa — IMepuoj] BPeMEHH, B TE€YECHHE KOTOPOTrO ICHCTBYIOT 00s13aTElbCTBA
CropoHn no [{oroBopy, 10 MOJHOTO UX UCHOTHEHUSL.

50) Cuer (Texyumii cuer) — GaHKOBCKHI CYET ¢ McIoIb30BaHueM KapTbl, oTkpbiBaeMblii bankom KiueHty
Jutst BernonHeHust Kaprounsix Onepanuid.

51) Tapudsl BaHnka — yTBEp)KICHHbIC YIIOJIHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHIA/HEYCTOEK
banka 3a mpenoctaBneHne baHKOM YCIyr HO OTKpBITHIO, BEIEHHIO, OOCITYKHBaHHIO, 3aKkpeiThio Cuera,
oOcmyxxuBanuto Kpenurta, 3a napymenue Kmmentom o00s3aTenscTB mo JoroBopy, KOTOpBIE Takke MOTYT
OIIpeNIeJIATh HEKOTOPBIE YCIOBUS M BUABI NpenocraBieHus yciayr u Kpenura B pamkax KpenutHoro mumura
mo Kapre. Tapudsr mybmukyrorcss Ha caiite banka, a Tapudsr mo KpenuTHeIM TUMHTaM yKa3bIBAaIOTCS B
HoroBope o npegoctaBieHny KpeaAuTHOTO IMMHUTA ¥ HA HHBIX OYMa)KHBIX W/WIIN 3JEKTPOHHBIX HOCUTEISIX.

52) ¥Yrpara Kaprtbel — noteps, xuiieHue, uzbsitue Kaptbl, a Takke nonydeHue MHGOpPMAILMH O HOMEpE,
cpoke aercTBus KapThl, KOIMPOBKE MarHUTHOM IOJIOCHI WJIM JaHHBIX 4nna KapTel TpeTbUM JHMLIOM, B TOM
qrcie B nensx He3akoHHOro ncroap30BaHMsL.

53) DIII — snekTpoHHO-IH(POBas MOANKCH. JIOTHH, Mapoyib, U MHBIE KOJBI, IPEIOCTaBIsIeMble BaHKOM,
NPUpPaBHUBAIOTCA K COOCTBEHHOPYUYHOH noanucu Knuenra.

54) CashBack (manee — Bospar wiu CashBack) — ¢yHKIMsS 1m0 BO3BpaTy JaeHer (4acTd CTOMMOCTH
nokynku) Ha CyerT C HCMOJb30BaHUEM IJIaTeXHOW KapThl KiMeHTa npu NpoBeneHUH oOmepanuil 1o
Oe3HaIMYHOM OIUIaTe TOBAPOB U YCIIYT, pa3Mep U YCIOBUS KOTOPOTO ONpenenstoTcs Tapudamu banka.

55) MCC (Merchant Category Code — «koj Kateropuu MpojaBiiay) — IMPEACTaBIsAeT cO00i 4-
3HAYHBIA HOMEp, KIacCU(PUIMPYIOMUNA BUJ NEATEIbHOCTU MPEANPUATHS TOPTOBIU M CEpPBUCA U
ucrnonb3yromnuiics B Onepanusx ¢ UCHoib30BaHueM KapTbl M ee peKBU3UTOB IPH AJIEKTPOHHOU
nepenave nHGOpPMaLUU MO HEH.

I'naga 2. IIpaBuia nonb3oBanusa Kaproi
55. bank Bbeimaer uszroroBlieHHYO Kapry HemocpeacTtBenHo KimmeHty mn6o JloBepeHHOMY JIHILY
Kmmnenra. [lpu mnonyuenum Kapter, [epxkarenr Kapthl 00s3aH pacnucarbcsi B CIIEIIUAIBHO
MpeyCMOTPEHHOM JIsI TOTO T10Jie Ha o0OpaTHOi ctopoHe KapThl.
56. bank ocymiecTBiseT BhINycK U Bbinayy KapTel B Teuenue 10 (necsitv) 0aHKOBCKHX JIHEH ¢ JaThl O a4u
Knuentom 3asBnenus u ymnatel baHky komuccuu 3a rogoBoe oOcimyxuBaHue KapTbl B COOTBETCTBHM C
Tapudamu. MomenTanbHas Beigaua Kaptsl no 3asBnenuto ocymectisercss bankom npu omnare Knnentom
TaKOW yciyru B cooTBeTcTBUM ¢ Tapudamu.
57.  Kumenr, B ciydae oTka3a oT moib30BaHus Kaproi mpu ncredeHnn cpoka e€ nedcTBus, nomkeH 3a 30
JHEH 10 MCTEYEHHUsl CpoKa yBeJOMUTH baHk. B ciiydae He yBenOMIEHHsA B CpPOK M M3roToBIeHHs baHkoM
HOBOW KapTsl ¢ HOBBIM HOMEPOM H CPOKOM AeicTBus, baHk yaep:kuBaer 1uiaty ¢ KiuenTa 3a crnemyromimii
nepuoxa gaevictBus Kaptel. baHk He Bo3BpammaeT IuiaTy 3a mepeBbImyck KapTbl mpu HECBOEBPEMEHHOM
yBenomienuun Kimmentom banka B ciydae oTkaza or mosib3oBanusi Kaproif, ¢ uem Kiment 0Ge3ycnoBHO
COIJIACEH.
58. bBaHk MOXeT OCYIIeCTBUTh MOMEHTAIbHYIO BbIJauy miarexHoil Kaptel npu npeacrasinenun Kimentom
B bank 3asBnenus m ymatsl banky Bosnarpaxaenus 3a ronoBoe oOciykuBaHue KapTel B COOTBETCTBUU C
tapugamu banka, ecim TakoBoe npexycMoTpero B Tapudax.
58-1. bank, npu BBIYCKE MYJIbTHBAIIOTHOW KapThl, MOXKET OTKPBITH JOTOJHUTEIbHBIE cueTa (cyOcuera) B
nomnapax CIIA u eBpo x CueTy, OTKpBITOMY B TEHTE.
IIpn mpoBeneHUU TpaH3aKLIMU, CyMMa TPaH3aKIMH CIUCBIBAECTCS B MEPBYIO OYEPENb CO CUETA, OTKPHITOTO B
BaJIOTE TPAH3AKIMH, B CIy4ae HEJIOCTATOYHOCTH CPEICTB CIUCAHHE JECHEr MPOU3BOANUTCSA B CIEIYIOIIEM
MOPSIKE:

Bamrora Ilopsok ciucaHus JIeHer
TpaH3aKIUU
KZT KZT > USD > EUR
uSsD USD > KZT > EUR
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EUR EUR > KZT > USD

[Ipu sToM yd4eT W TOramleHHWe HEpPa3pPEeUICHHOrO oBepApadTa, a TaKKe BO3ZHATPAXKACHUS W IEHH 32
HepaspeuleHHbIl oBepApadT, B cooTBeTcTBHMH ¢ Tapudamu baHka, MpOW3BOIATCS B TeHre (B clydae
HEIOCTaTOYHOCTH CYMMBI Ha OCHOBHOM CueTe, MoOraimieHHEe HEPa3peIIeHHOTO oBepapadTa, a Takxe
BO3HArpa)kII€HUS U MeHH (IPU HAIWYIMHN), OCYLIECTBISIETCS] B COOTBETCTBUH C BBIIICYKA3aHHBIM IIOPSIKOM).
59. KimeHt cunraercs HaanekamuM o0pa3oM HHGOPMHUPOBAHHBEIM baHKOM 00 yciyrax, mpenocTaBiIsieMbIX
bankom , Jlumurax Onepaunii, ycranoBineHHbIXx bankom, u Tapudax banka Ha maHHBIE YCITyTH, a Takxke 00
n3meHeHUsx B Tapudbr banka (3a NCKIIIOYeHWEM OTpaHUYEHWH, YCTAaHOBJICHHBIX 3akoHOomaTenscTBoM PK), B
ciydae pasMelneHus Takoil nHpopmannu B OnepannoHHbIX 3anax banka, a Taxoke Ha WEB-caiite banka B
cetu UHTepHeT no axpecy Www.eubank.kz, 3a 7 (ceMb) KaJeHAAPHBIX THEW 0 BCTYIUICHHS MEPEUUCICHHBIX
WU3MEHEHUI B CWIIy, €CIM WHBIE CPOKM HE YCTAaHOBIIEHBI AOroBopoM Mexny bankom m Knmentom. Knment
NOHUMAET U OE3yCIIOBHO COITIACEH C TEM, YTO 00A3aHHOCTh baHka orpaHMYMBaeTCs TOJIBKO CBOEBPEMEHHBIM
MHQOPMUPOBAaHUEM YyKa3aHHBIMH criocoO0amu; a KimeHT o0s3aH caMOCTOATENFHO O3HAKOMIIATHCS CO BCEH
HeoOXoauMol uwHOpMaIMe W TOANEPKUBaTh CBs3b ¢ bankom. [leiicTBue HacTOSIETO WyHKTa HE
pacnpoctpansiercs Ha Tapudsr mo obcmyxknBanuio bankom BeimanHoro Kimenty Kpemwra: n3meneHust B
Tapudpsrt mno KpeautHeim numuram/Kpenuram ycranapnuBarorcss CTopoHaAMH MyTeM  MOJNHCAHUS
HomnonuuTtenbHpIX cornamenuit k JloroBopy o mpenoctaBieHud KpeauTHoro numuTa, €cid HHOE He
YCTaHOBJICHO 3aKOHOAATeNbCTBOM PK.

60. Kuuenr maer cornacue Ha 3akpeiTHe CueTta B cinydae orcytcTBus Onepanmii (nBukenus) mo Cuety B
TedeHne 1 (OIHOr0) KaJICHAAPHOTO TOJAa M 3a4uclicHHe B Noxojbl banka cymm a0 500 (mAThCOT) TEHIe Ha
Cuere npu ero 3aKpbITUH, IO ycMOoTpeHuto banka.

61. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce Omepanmu, coBepmraeMbeie ¢ JlomomantensHbiMu Kapramu
TPETHUMH JIMILIAMH, a TaKke 3a morameHue obuiero gosra no Cuery, 3a yOBITKH/yHiepd U Op., HAHECEHHBIE
Banky.

62. bank B3umaer Bo3HarpaxmeHrne, KOMHCCHOHHBIE W WHBIE CyMMBI ratexxeii co Cuera Kimenra
coriacHo Jlororopy u Tapudam banka, neiictByroniium Ha naty copepiienus Onepanuu. 3asBicHUE SIBIIICTCS
nopyueHueM banky B3umath co Cuera Bce IUIATeXH, TaK ¢ Kak W yOBITKM, NpUYMHEHHBIE baHKy
Hepxarensmu Kapt/[Jomomautensabix Kapt. OTo mopydeHue sBisieTcs o0si3aTenbcTBOM KimeHTa m He
MOJKET OBITh OTO3BaHO B OJHOCTOPOHHEM TMopsake. B3nMaHue yka3aHHBIX CyMM OCYIIECTBISETCS MyTeM
npsmoro aederoBanusi bankom Cuera Knuenra. [Ipu orcyrcTBum neHer Ha Cyere, CyMMBI 3aJ0JDKEHHOCTEH
mo JloroBopy, HoroBopy o mpenocraBneHun KpemutHoro nmmwurta, Tapudam B3umatorcs bankom B
0e3aKIenTHOM MOps/AKE C MHBIX OaHKOBCKUX cueToB KimeHrta, myrem WX mpsaMoro AeOeTOBaHMS H/MIM Ha
OCHOBAaHWH ITUIATEXKHBIX TpeboBaHui-mopydenuii. [IpucoeaunuBmucy k CraHmapTHBIM yclioBHsM, KiueHT
NpEeZIOCTaBIsieT B 3TOM baHKy mipsimoe, 06e3yclioBHOE W 0E30T3BIBHOE COTJIACHE, B TOM HYHCIIE BBIPAKCHHOE B
COOTBETCTBYIOIIMX JJOTOBOPAX/COTIALICHUAX U UHBIX COMYTCTBYIOLINX JOKYMEHTAX.

63. TommuceBas JloroBop, KimeHT moATBEpKIaeT, 4YTO OH SIBJISIETCS  BBIrOJoNpHOOpeTaTeseM
pa3mernieHHpIx Ha Cuere u mocrynaronux Ha CyeT JeHer, U YTO UCTOYHMKH MOCTYyIUieHus AeHer Ha Cuer
SBIIIFOTCSL 3aKOHHBIMHU.

64. Bsnoc aener Ha CyeT TPEeTbUMH JIMLAMHU JOITYCKAETCS, €CJIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbCTBOM
PK.

65. Bce Omepaunu, coBepiieHHble ¢ ucnoias3oBanueM J[lononmuurensHoir Kapter ee [lepxarenem,
CUYMTAOTCS COBEPIIEHHBIMU KiIMeHTOM.

66. [ns nauyanma coBepmieHust Kimentom pacxomHbix Omepanuii ¢ ucnons3oBanuem Kaptel Kimenry
HeoOxoaumo akTuBupoBaTh Kapty. AxktuBanus Kapter ocymiectisercs myrem BBoaa [IMH-kona mpu nepsoii
Omnepauun, o koTopoii Tpedyercs BBoa [IMH-kona.

67. Kapra, B Tom uncie JlonmonnurenpHas Kapra, Moxer ObITh nepenaHa KiueHTY MyTeM HampaBlieHHS
3aKa3HBIM ITOYTOBBIM OTIIPABIEHHEM 10 yKazaHHOMY KimenTom B 3asiBlIeHNHN afpecy MPOKUBAHUS WK ITyTEM
BbIaun Knuenty npu ero jaumyHom oOpamieHun B bank, nmbo mepemaHa WHBIM CIOCOOOM, COTJIACOBAHHBIM
bankom ¢ Knuenrom.

68. [IMH-kox, B TOM umcie To JONONHUTENbHON Kapte, MoxkeT ObITh mepenan KimeHTy IyTeM BbLIA4H
Knuenty npu ero nuunom obpamennu B bank B [IMH-koHBepte, 100 momyyen Knuenrom yepes cucremy
IVR cornacoBanubsiM bankom ¢ Kinuentom myTem.

69. Bce Kaptbl, BbinyleHHbIE corjiacHO JloroBopy, sBIsIOTCS COOCTBEHHOCTHIO baHka, W momiexar
Bo3Bpary Kiumentom banky mno mnepsomy TpeboBanuio banka. Ilepemaua Kaprter ee /[epkatenem B
NoJIb30BaHue ApyroMy JlepskaTento JIMOO TPEThUM JIMLAM HE JI0ITyCKaeTCsl.

70. Tlo oTHOLIEHUIO K OTKPBITUIO, 3aKPBITHIO U BeleHUI0 OaHKoBckux CueroB ans Kaprounsix Onepauwii,
BBIITYCKY W oOchmyxuBanuto Kapr, momumo 3akoHojarensctBa PK u B uacTu, He mpoTHBOpevamiell emy,
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NPUMEHSIOTCS TIPaBHiIa MEXIYHAPOAHBIX IJIATEKHBIX CUCTEM, MEXIyHapoaHas OaHKOBCKasl MPAKTHKA, OObIYan
nenoBoro obopora, BHJI banka. B cioydae BO3HHKHOBEHHS JIOOBIX NPOTHBOPSUMH MEXKAY IpaBHIIAMH
MEKAYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToammMu CTaHIapTHBIMH YCIOBHAMH, W/uiau JloroBopom o
npenoctapieHusl KpemuTHOro JMMHTA W/WIM WHBIX JOTOBOPOB, MPHUMEHSIOTCS COOTBETCTBYIOIIUE MpaBHiIa
MEKAYHAPOIHBIX IJIATEKHBIX CUCTEM.

71. Ilo mucemenHoMy 3asiBieHnto KinmenTta bank moxer Boaath JJomonmanTensabie KapThl TpeThUM JHIIAM.
KnueHT HeceT oTBETCTBEHHOCTH 3a Bce Omnepauuu, coBepiiaemsle ¢ [JlononnutensupiMu Kapramu tpetbumu
JMIaMH, a TaKxke 3a mnorameHde obmiero gosnra mo Cuery. YOBITKM, BO3HHKIIME 1O BHHE J[lepxareneit
Honomautenpapx KapT, crmceiBarores co Cuerta Kimmenra.

72. Tlepenaua KapTbl TpeThUM JHLIAM B MOJIH30BaHUE W/UITK B 3aJI0T 3aIlPELIaeTCsl.

73. Kapra, npenbsBieHHas HEYIOJTHOMOYEHHBIM JIMIIOM, TIOAJIEKUT U3BSTHIO.

74. B cmygae ecrm epxxarens Kapter 3a6pm1 [IMH-kon, or moxxer oOpatuthesi B bank s
U3MeHeHus U nonydyeHus Hoporo [IMH-kona.

75. bank obecnieunBaeT oOciykuBanue Kaptel uepe3 OecriepeboiiHoe GyHKIIMOHUPOBAHUE CUCTEM
U DJIEKTPOHHBIX yCTPOUCTB (BKItouasi bankomar u UIIT), Hag KOTOPBIMU UMEET TIPSIMOil KOHTPOJIb, U
00s13y€eTCsl NPUHUMATh BCE BO3MOXXHBIE MEPHI IJIsI BOCCTAHOBJICHHUSI OOCIy’)KHBAHUsI B CIIydae €ro
MPUOCTAaHOBKHU I10 He3aBUCAIIMM OT banka nmpuuuHam.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JIeHcTBHUsI paboTHUKOB (kaccupoB) [Ipeanpunumaresns,
HE OCYIIECTBUBIIMX HJIM JOMYCTHUBIIMX OLIMOKM Ipu mnpoBeaeHuun Kaprounsix Omnepauuii, B
YaCTHOCTH, €CJIM KaCCHUPOM He OcyllecTBIIeHa uaeHtudukauus Jepxarenss KapTel u cBepka ero
MOAITUCH Ha TUIATEKHOM JOKYMEHTE € MOANHCHI0 Ha KapTe n/unm qoKkyMeHTe, yIOCTOBEPSIOIIEM
JIMYHOCTb.

77. Jna mnpoemenms Kaprtounsix Omnepammii [epxarens Kapter mnpenpssiaser Kaprty xkaccupy
HpeI[HpI/IHI/IMaTCHH WM IIYHKTa BbIJAa4YMW HAJIWYHBIX AOCHCT, JII/I6O IIPpOU3BOAUT ILGI\/'ICTBI/ISI C IIOMOULIBIO
baHkoMaTa/MHBIX JIEKTPOHHBIX YCTPOICTB B PeXUME caMO0OOCTyKUBaHMs, 1100 ocymecTBiuser KapTounsle
Onepauuy UHBIM CIIOCOOOM, € UCTIONB30BAHNEM PEKBU3UTOB KapThl.

78. Kaccup BmpaBe morpeboBath y J[epxkarenss KapThl HOKYMEHT, yJIOCTOBEPSIIOIIUNA €To
nmudHOCTh. [Ipu oTCyTCTBUM Takoro JOKyMEHTa KaccUp BIlpaBe oTkazaTh [lepxkaremto KapTel B
nposeneHnu Onepanuy, a TakkKe yaepxuBaTh KapTy 10 BBISICHEHUSI OOCTOSITEIIBCTB.

79. KiaumeHnt, npucoenuHenneM K CTaHIapTHBIM yCJIOBUAM BbIPa’kaeT 0e3yCJOBHOE COrJiacue
¢ TeM, 4T0 Bce Omnepauuu, NMPOM3BOAUMBIE C HCNOJb30BaHHEM 3JEeKTPOHHBIX YCTPOHCTB
(Bxiouan bBankomar u UIIT) u moarBep:kaaembie Haoopom IMWH-koma, paccMaTpuBaoTCs
Croponamu kak Onepaunum, copepuieHHble Jlepkartesem Kaprtel. IlodTomy kamxablii ¢gakrt
HaOopa mnpaBwibHoro IIMH-kxona w/maM mnpocTaBjJeHUs MNOANMCH HA CJAHNAX MU YeKax
SAIBJISAIIOTCH NOATBepkAeHueM mnpsaMoro corjacus /[epskareass Kaprtel (JomosHuTeALHOMH
KapTbl) Ha n3bsaTHE AeHer co CueTra Ha ocymecTBIeHre Kaprounoin Onepanumn.

80. J[epxarenr Kaptel 00s3aH coxpaHsiTh He MeHee 6 (WIecTh) MecAIeB Bce JIOKyMEHTHI 10 KapTouHbIM
OHepa]_[I/IHM U NPEAOCTABJIATh UX!:

o Banky, o ero Tpe6oBaHuUI0, 17151 yPETYINPOBAHUS CIIOPHBIX BOIPOCOB;

o OpraHaM HaJOTrOBOM M TAMOKCHHOW CIIyXKOBI, a TaKXe HMHBIM YIOJHOMOYEHHBIM TOCYAapCTBEHHBIM
opraHam B KauecTBe 00OCHOBaHMS 3aKOHHOCTH MOIYUCHHUS ICHET ¥ X PacXOJ0BaHUS,;

o B IPYTHX CIy4asx, IPeayCMOTPEHHBIX 3aKoHO1aTeIscTBOM PK.

81. Jepxarens KapTsl B OTHOM 00beMe HECeT OTBETCTBEHHOCTH 3a o0ecrieueHne coxpanHocTu Kaptel, a
Tarke KoHpuaeHmanpHocTH ee pekBu3nuToB (PUO [epxarens Kaprtel, Homep Kaptsl, cpok nevicteus Kaptsi,
u 11p.).

82. B cBs3u c Tem, 4TO MpaBWiia PasiUYHbIX IUIATEKHBIX CUCTEM MOTYT OTIAMYAThCs, baHK Takke HE HeceT
OTBETCTBEHHOCTH 32 B3WMaHWE ITyHKTAMH BBIJIAYM HAJMYHBIX JICHET KaKOTO-THOO JIOTOJIHUTEIHLHOTO
Bosznarpaxaenus (He otHOcsmerocs kK Tapudam).

83. Ilo mpaBunaMm IUIaTEeXHBIX cucteM llpeanpuHuMMaTens He BIIpaBe 3aBbIIIATH CTOMMOCTH
TOBapOB, pabOT WX yCIIyT Npu NpuHATHH KapThl K omnjiate mo CpaBHEHUIO C HAJTMYHBIM PacyeTOM.
Hepxarens KapTel 00s13an yBeomisaTh bank 000 Bcex citydasix 3aBBIIICHUSI CTOUMOCTH TOBapoOB,
padoT nnm yciayr.

84. epxarens Kaptel Oe3ycnoBHO cornamaercsa, yTo Kapra cunrtaercss Haxopasmielcsi BO BIaJCHUH H
nonb3oBanuu Jlepkartenss KapTel Ipu OTCYTCTBUH JIOJDKHBIM 00pa3oM 3aperHCcTPUPOBAHHOTO TpeboBaHuMs, a
Kaprounsie Omnepanun, coBeplIEHHBIE ¢ HCIONb30BaHMeM KapTel g0 peructpauuu TpeboBaHus baHkow,
CUMTAIOTCSA HAAJIeKalluM o0pa3oM caHKUMOHUpoBaHHBIMHU Jlepxkarenem Kaptel. [lepxarens Kaptel Hecer
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PHUCK M OTBETCTBEHHOCTh B OTHomeHHH KaprouHsix Onepanuii, COBEPLUICHHBIX 10 BCTYIUICHUS! OJOKMPOBKU
Kapts! B cuiy.

84-1. bank He Haumcisier Cashback mpu coBepiieHnH omepanuii ¢ MCHOJIB30BAaHHEM IIATEKHOW KapThl 110
CIIEeTYIOIIKM BUAAM OTlEeparvi:

— oIuIaTa yCiIyr Ka3uHO, TOTaIU3aTOPOB U JIOTEepeii;

— oIIIaTa IUIaTe)KeH B OIOIKET;

— [IEPEBOJI ICHEKHBIX CPEACTB.

85. VcrHoe TpeboBanue, MO yCMOTpeHHIO baHKa, JJOJDKHO OBITh TMOATBEPXKIEHO IOCIEIYIOIUM
MUCHhMEHHBIM 3asBieHneM Jlepxkarenss Kaptel, mpeacraBnsiemsiM B bank B TedeHue AByx Paboumx mHEl co
nust yetHoro TpeboBanusi. B cimydae HEBO3MOXKHOCTU MPEIOCTaBUTH MUCbMEHHOE TpeOoBaHNe B YKa3aHHBIN
BBIIIIE KpaliHWH cpok, Jlepxkarens KapTel o0si3aH mpeaBapuTeNbHO yBEIOMHTH 00 3ToM baHK ¢ ykasanmem
IPUYMH HEBO3MOXXHOCTH HPEAOCTAaBICHUS IMCbMEHHOro TpeOoBaHMs M, IpHU TEpPBOH BO3MOXKHOCTH,
npenocTaButh B bank nmiuceMennoe TpeboBaHue, aHAIOTUIHOE YCTHOMY.

86. IIpucoenunuBmmick kK CTaHAapTHEIM ycioBUsAM, KimeHT cornamaercs, yTo baHk BIpaBe (UKCHPOBATH
u 3anuceiBarh TenedoHHele oOpamenus [epxatens Kaprter B bank, B Tom umcine Bo wu30exaHue
BO3HMKHOBEHUSI KaKUX-THO0 cropHbIX cutyanuid. [Ipu satom [epxarens KapTel Takke cornamaercs ¢ TeMm,
4YTO 3amuch TeneOHHOro oOpaimieHus, Mpou3BeleHHas baHkoMm, Oynger SBISTbCA —JIOCTATOYHBIM
JI0Ka3aTeJIbCTBOM cofepkaHus noctynuBiiero ot Jepikatens Kaprtel yctHoro TpeGoBanus 10 MOMEHTa
HNOATBEPXKICHUS Takoro TpeGoBaHuUsl B MUCBbMEHHON (OpME B COOTBETCTBUU € HacTOSAMMMH CTaHIApTHBIMU
YCIIOBUSIMH.

87. B ciyuae Hanpasnenus TpeboBanus B Grmian baHka wiu 000My 4IEHY COOTBETCTBYIOIIEH ITATEKHOM
cucTeMsbl, 6J10KkupoBka KapTel BCTynuT B cuity nocie peructpauun bankom TpeOoBaHus, mepeaaHHOToO JaHHBIM
¢unranom baHka WM YJIEHOM COOTBETCTBYIONIEH IITaTe:KHOM crcTeMbl OT nMeHu [leprkaTens KapTol.

88. Tpebomanue cunraercs ucxoasmmm ot Jepkatenst KapTel, KOTOpBIli HECET PUCK M OTBETCTBEHHOCTH 3a
BO3MOKHOE HECOOTBETCTBHE 1peOOBaHMS €ro BOJEU3BSIBICHHUIO, a TAKKe MOCHeACTBUS OMOKupoBkH KapTel
bankom. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS OJOKMPOBKU KapThl, mpon3BeieHHOW Ha OCHOBAHHUHU
TpeboBanus or umenu [epxarens Kaptel, nepemannoro no tenedony/ tenexcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHUSIMH, U3JI0KEHHBIMH B HacTosieM Jlorosope.

89. [Ilocne OnoxumpoBkm Kaptel, Ha ocHOBaHWM THICEMeHHOro 3asBieHus lepxkarens Kaptei, bankom
BhIITyckaeTcst HoBas Kapra, ¢ HoBeIM HoMepoMm U [TMH-konoMm.

90. bank coxpaHseT 3a cO00l MpaBo MpPEAbIBUTH NMpeTeH3uH K Jepxkarento KapTel B ciiyyae HeCOOIOIeHHS
TpeOOBaHU K XpaHEHHIO U UCTONB30BaHMI0 KapThl, a Takke B ciyyae HecoOmoaenus cekpernocty [IMH-kona
(B ToM umcIe, mocie 6JI0KupoBKK KapThl), a TakxKe B Cllydae YCTAaHOBIICHHUS MPEJHAMEPEHHBIX IPOTHBOIPABHBIX
neiicteuit epxxarens Kaptsr.

91. Ilpu obuapyxenun Kaptbl, paHee 3asBIeHHON Kak yrpadeHHOH, Jlep:katens KapTel 00s3aH HEMeIeHHO
nponH(opMupoBats 00 3ToM bank u BepHyTh Kapry B bank. B ciyuae HeBo3Bpara HaiineHHoW KapTel, kak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlepxarens KapThl mpuHUMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TAaKOW
HeBo3BpaT Kaptsl banky, a Taxke 00s3yercst BO3MEeCTHTh baHKy 11100ble JJONOIHUTENBHbBIE PACXOIbl, KOTOPBIE
MOXeT rnoHectd baHk B cBs13u ¢ nzbsitueM KapTeol.

92. Ecmu y baHka ecTh OCHOBaHHS MoOJiarath, YTO CYIIECTBYET PHUCK TMPOBEACHHs HECAHKIIMOHUPOBAHHBIX
monreHHn4eckux Omneparmii o Tekymemy Cuery Knuenra, bank Bipase 6e3 mpeBapuTeIbHOTO YBEIOMIICHUS
3abnokupoBats Cyer.

92-1. KnueHT caMOCTOSITeNIbHO MPOM3BOIUT BCE pacueThl ¢ HamoroBbiMu opraHamu PK u npuHumaer Ha ceOst
NOTEHIMANBHBIN PUCK, CBI3aHHBIN ¢ COOII0ICHUEM TPpeOOBAaHNH, YCTAHOBJICHHBIX TOCYJAPCTBEHHBIMU OpraHaMHU
B OTHOIICHWU HAJIOTOB M JAPYTMX OOS3aTENbHBIX IUIATEKEeH, KOTOpble OyIyT paclpoCTpaHSTHCS HA JECHBIW,
Haxozsmuecs: Ha CueTe, BKIIToYas BRIIDIaYeHHBINM bankom Bo3spar.

92-2. Bank uMeeT MpaBO B OJHOCTOPOHHEM MOPSJIKE OTKAa3aThCs OT HCIONHEHWs Hacrtosiero Jlorosopa
(oTKa3aTh B IPOBECHUHN ONIEPALMN) B CIIy4ae:

- HemipeiocTaBieHus: KitmenroM nHGOpMaIuy WM JJOKYMEHTOB, HEOOXOMUMBIX Jiist uueHTuduKkann Kirenra
B 1ensax ucrnoiHeHuss bankom TpeboBanmil 3akoHomaTenbcTBa PecyOnuknu Kazaxctan o mpoTHBOAeiicTBHM
Jerann3aniy (OTMBIBAaHUIO) J0XOJIOB, MIOJIyYSHHBIX MPECTYIHBIM IIyTeM, U (PHHAHCHPOBAHMIO TEPPOpPHU3Ma U
3akoHa CLIA «O Hanoroo010KeHUN HHOCTPAHHBIX CUETOBY;

- ecn y baHka ecThb OCHOBaHMS MOJaraTh, 4TO OMEpAIMH C JeHbraMHu U (WJIM) WHBIM WMYIIECTBOM KJIMEHTa
CBA3aHBl C Jerann3anuedl (OTMBIBAaHMEM) JOXOJOB, MONYyYEHHBIX TPECTYNHBIM IyTeM, © (WJIH)
(UHAHCHPOBaHUEM TEppPOpU3Ma, IPHU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOAATENHCTBOM PecyOnuku
Kazaxctan o mpoTMBOAEHCTBUM Jerajau3aniy (OTMBIBAHHIO) JOXOAOB, MOJYYEHHBIX NMPECTYNHBIM ITyTE€M, H
(hHMHAHCHPOBAHUIO TEPPOPHU3MA.
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IIpu stom bank BmpaBe pacTtoprHyTh JlOroBOp B OJHOCTOPOHHEM MOpSIKE, MPEIBAPUTENHHO YBEAOMHUB
Knuenrta He mosnHee uem 3a MecsI] 10 JaThl pacTop:keHus Jlorosopa.

92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUE MCC B 52J€KTpOHHBIX JaHHBIX Onepanui,
MOJTYYEHHBIX OT IJIATEKHON CHCTEMBL, (haKTHIECKOU ESATENbHOCTH MPEANPUSITHS TOPTOBIIH U CEPBHUCA.

92-4. Knment mnpenoctapnsier baHky cBoe 0Oe3yclOBHOE corllace Ha pPacKpbITHE WHQOpPMAIMH O HEM
Hanorosoit Ciyx6e CILIA, B ToM umcie, B cilydae U3MEHEHHS OOCTOSTENECTB, B PE3YNbTAaTe KOTOPBIX
MOSIBUINCH OAMH WMJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBaHUs MojaraTb O TOM, 4To KiHMeHT sBusieTcs
nepconoi/pesunentom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
oTkpeiToM Knunentom B baHke, IpeBBICUT Ha MOCIEAHION ATy KAJIEHAAPHOIO roja CyMMy, ONpPEAEICHHYIO
3akoHoM CIIA «O Hanoroo010kxeHUH HHOCTPAHHBIX CYETOBY.

92-5. TlomkmioueHHe K YCIIyre «IIpeaocTaBlieHHe WHPOpPMaluM O ABIKEHWH O KapTe/cyeTy uepe3 SMS-
COOOLIEHUs» MPOU3BOAMUTCS Ha OCHOBAHMHM NHUCBMEHHOro 3asBieHus: Kimenra (B ToMm ymcie 3asBieHHS
odepTsl).

92-6. SMS-onoBenieHus SABISIOTCS YBEIOMIICHHEM O MPOBEACHUH JBIKEHHI IO CUETY /KapTe.

bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTaBKYy OIEPaTOpPOM COTOBOH cBs3n SMS-onosemienus,
OTIpaBlieHHOT0 baHkoM.

B cBsa3u ¢ monp3oBaHmeM baHkOM yciyramMu COTOBBIX ONEpaTopoB, AaHHBIE OMEpaTopbl OyayT HMETh
TEXHMYECKUH JOoCTynm K Tekcty SMS-onoBenienus, coaepkaiiero HHGOpPMAINO, COCTABISIONIYIO
0aHKOBCKYIO TaiiHy 1o cuery Kiuenra.

92-7. bank He HeceT OTBETCTBEHHOCTH 3a NPEAOCTABICHUE TPETHbHM JIHMIAM HH(QOPMAIMH O MPOBEACHUH
PacXOJHBIX OMepaIfii Mo OaHKOBCKOMY(-UM) cueTy/cueTaM mocpeacTsoM SMS-omnoBeneHus, HanpaBIeHHOTO
Ha HOMep TenedoHa, YKa3aHHBIM B 3asBJICHUU (B TOM Yucie 3asBleHNH 0(epThl), a TaKKe JaHHBIE JeHCTBUS
banka He SBIAIOTCA pacKpbITHEM OaHKOBCKOW TaifHBI, ecin baHk He OBLT CBOEBpPEMEHHO YBEIOMIICH
KnuentoMm B mucbMeHHOH (opme 00 yrepe, Kpaxke, Mporake ¥ WHBIX CIIydasiX YTPaThl COTOBBIX Telne(OHOB,
SIM-kapt ¢ Takoro TeneoHa WM UX Tepedadd TPETHUM JIMIaM Ha JIOOBIX OCHOBAHUSX. 3a TOCIEACTBHS
pasriamenus: uHGopmanu o0 omnepaunsx KinmeHra B pesynpTaTre TakoW yTpaThl, KpasKd, MPONa)Kd M MHBIX
ClIydasix yTparbl COTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TenedoHa WM UX Mepefaddl TPETbUM JIMLAM Ha
T0OBIX OCHOBaHMSIX OTBETCTBEHHOCTH HeceT KineHT.

I'nasa 3. [IpegocraBienue Kpeantnoro mumuta no Kapre
1. Hopsanok npenocrasjenus Pa3pemennoro opepapadra
93. PacuerHsIii neproa paBeH OAHOMY KaJIeHIAPHOMY MECHLLY.
94. IlnatexHbIi NEpUOJ paBeH OJHOMY KaJI€HAAPHOMY MECSILL.
95. TIlIpum paccmorpenun 3asBieHus o Bbljaue KapTel baHk mpuHUMaeT pelieHue Mo IMPeoCTaBICHHIO
Kpenura. Kpeaut npucBamBaercss Ha cpok aeictBusi KapTsl miam o mucbMeHHOro ot3biBa KimeHtom u
NOTaIlIeHNs] 3aI0JDKEHHOCTH B TMOJHOM oObeme. Kpeaut mpenocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJICHHBIX
3asenenueM u Tapudamu banka.
96. B rteuenue [lnarexxnoro nepuoaa KimeHT noimkeH moracuth BCro cymmy OOIIeit 3210 KEHHOCTH.
97. bank paccumnteiBaeT Bo3narpaxxnenue 3a Kpeaut Ha PacueTHyro maty, HauMHas CO CIEAYIOILETO JTHS,
korjpa no Cuery Obuia oOpaborana Omnepanus, 10 PacueTHOW naThl W/WIK JHS TOTAIICHUS MMOJHONH CyMMBbI
Kpenuta u npovnx cBsS3aHHBIX C HUM TIATEXel BKIIOUUTEIBHO.
98. Ilpu BHecenun Kimmentom mnoramenuss Ha Cuer baHk aBTOMaTH4YeCKM pPacCUMTHIBAET Ha 3Ty AaTy
Bosznarpaxaenue 3a Kpeaurt, HaumHas co cleayrolero OHs mnocie nocieaneil PacuerHod nmatel 1o aHS
BHECEHUS] CYMMBI BKITFOUHTENILHO Ha cyMMy OCHOBHOTO Jtonra 1 [IpocpoueHHOr0 OCHOBHOTO JIONTA.
99. bBank ompenenser Bua u pazmep Obecrieuenust Kaptel u pazmep KpeautHoro nummura mo cBoemy
YCMOTPEHHIO.
100. Bank mMeer mpaBo B O€3aKIENTHOM IOPSJIKE U3MEHHUTh YCTAHOBJICHHYIO cyMMy KpeauTHoro nmmura
WM aHHYJHPOBATH €TO.
101. bank umeer mpaBo B Oe3akUENTHOM BHeCyAeOHOM mopsanke wucmoib3oBate Obecneuenne Kaprel n
Kpenura mst moramenus nebutopckoit 3anomkenHoctd mo Cuety, a Taxkke A noramenus: cymmsl Kpenura,
BosznarpaxjaeHusi, KOMUCCHOHHBIX M INTPadHBIX MPOIEHTOB, €CIIH IOTallleHHE 33JJ0JDKEHHOCTH MPOCPOUYCHO
Oonee uem Ha 1 (oAMH) ACHB.
102. Knuent mmeer mpaBo moaats B baHk muchbMeHHOE 3asBICHHME Ha M3MEHEHHe pasmepa KpeautHoro
JMUTA.
103. bBank mMmeer mpaBo He pasriallaTh MPUYHHY OTKa3a B npenocraBieHnn Knuenty KpeaurHoro nummura
WJIM U3MEHEHHS €ro pa3Mmepa.
104. Hepaspemennslii oBepapadT MoXeT ObITh mpenocraBiieH bankoMm Kiuenty B ciyyae HejocTaTka
JoctynHoro numuta Ha Caere, 1151 OCYIISCTBICHHSL:
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o pacxomubix Onepaunii mo omnate Toapa, yciyr IlyHkTa 00CITy>KUBaHMS, B TOM YHCJIE CTPaxXOBIIHKA,
MOJYYEeHHUs] HAJIMYHBIX JCHer, OaHKOBCKHUX IIEPEBOAOB C HCIOJb30BaHMEM KapTel (ee PEKBU3UTOB) H
KOMMCCHH, CBsI3aHHBIX ¢ 9TUMH Onepanusmy;

o omnarel Knnentom baHKy HauMClEeHHBIX BBIIIAT, KOMHCCMH U Bo3HarpakaeHus 3a IMOJNb30BaHHE
KpenuToM 1 MHBIX MJaTeXed B COOTBETCTBHU C 3asBiIeHHEM, HacToAMMU CTaHAAPTHBHIMH Y CIOBUSMH H
Tapudamu.

105. Kpenut B pamkax KpenuTHOro JTMMHUTA CUMTAETCS TPEOCTABICHHBIM BaHKOM CO JHS OTpayKEHHS CYyMM
Omnepanuii, OCyIIecTBISIEMBIX (ITIOJTHOCTHIO WJIM YacTHYHO) 3a cueT Kpemnuta, Ha Caere.

106. B cnyuyae HeucromHeHUS KIIMEHTOM CBOMX O0S3aTENIbCTB B CPOK baHK HAyMCISCT HEYCTOWKY Ha
IIpocpouennsrit OcHOBHOW noiar B coorBeTcTBUU C Tapudamm. [loramenne monra ocCymecTBIsIeTCS B
MOPSIIKE, YCTAHOBJICHHOM HaCTOSIIIUMH CTaHIApPTHBIMH yCIIOBHSIMH.

107. OOmas cymMMa 3aJ0/DKCHHOCTH IIOTAlllaeTCs CKEMECIYHO B TIOJHOM pa3Mepe, pPacCUMTaHHOM Ha
PacueTHyt0 1aTy 1 yka3piBaeMOM B €:KeMeCS4YHOM Brimucke.

108. 3amomxenHocTh KimeHnTa nepes baHkoMm BO3HHKAET B pe3ysibTaTe:

. npenocrapnenus bankom Knuenty Kpeaura;

o Hauucnenus bankoM Bosnarpaxaenus, nmojiexamero yninate Knuentom 3a noias3zoBanue Kpeaurowm;
o HauucaeHuss bankoM muiaT 1 KoMuccuil, nojexamux yiare Knuenrowm;

o MHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH, CBA3aHHBIX C HCIIOIHEHHeM [loroBopa.

109. TIlo okonuanmm Kaxkgoro PacuerHoro mepuona, bank dopmupyer u npenocrasmsier Knuenty Boimucky
crnocoOoM, onpeneneHHbIM 3asBieHreM Kinuenra. Beinucka conepxur:

. Bce Omnepanuu, oTpaxkeHHble Ha Cyete B TeueHue PacueTHoro nepuona;

o Oamanc Ha Havano PacuerHoro mepmona (Bxopsmuit Oamanc) u koHern PacderHoro mepuoja
(Mcxomsmmmii 6anmanc),

o cyMMy 3aJ0JKEHHOCTH C YYETOM paccUuTaHHOro BosHarpaxaeHus, neHu, mrpagos;

o pouy0 HHPOPMALUIO, KOTOpYIo baHk cunTaeT He0OXOAMMBIM HOBECTH 10 cBeaeHus Kinuenra.

110. Hcxomsmuii Oamanc Ha KoHen PacueTHoro mepwoja, yKa3aHHBIM B BrIucke, BKIIIOYaeT CyMMY
OCHOBHOTO J10JITa, MPOCPOUESHHOTO OCHOBHOTO Jloira u Hepaspemennoro oBepapadTa (Ipu ero HATUYWH).
111. Cymmbl xommccuid u  BosHarpakmeHuWs, WHBIX IDIaT, TNPEAyCMOTpPeHHBIX Tapudamu, He
KallUTaJIU3UPYIOTCsT Ha cymMMy OCHOBHOTO [0ira, OHM BKIO4apoTcs B OOMIyr0 CyMMy 3al0/DKEHHOCTH
OTJIENBHO.

112. [ensru, pazmenicansie Ha Cuere, cniuchiBatoTcst bankom co Cueta B moraiienue 3a10JKEHHOCTH (TIpH
ee HaIM4YMH) B CIEAYIOIEH O4epeTHOCTH:

B IIEpBYIO ouepeib — Hepaspernienusiit oBepapadr;

BO BTOPYIO OUYepe/Ib — CyMMbl HAUYUCIICHHBIX IJ1aT (KOMUCCHH, TIeHH, ITpadoB);

B TPETHIO Ouepelb — MpocpodyeHHoe Bo3HarpaxieHue;

B YETBEPTYIO ouepeib — BozHarpaxeHue;

B IIATYIO OYEpeb — OCHOBHASI CyMMa JI0JIra, pu 3ToM cHadana [Ipocpouennsiit OCHOBHOM J0JT, 3aTEM
OCHOBHOI1 10T

113. Jlenbru, BHecenHble Ha Cuer, CIMCHIBAIOTCS baHKOM i moraiieHus 3aJ0DKEHHOCTH B ITOJTHOM
o0beme (nmpu Hanmuuu Ha CyeTre CyMMBI JI€HEr, AOCTaTOYHOM JIsl MOTAlleHMs 3al0JDKEHHOCTH), JIMOO B
o0beMe uMeromuxcs Ha Cyere neHer (Ipy MX HEAOCTATOYHOCTHU JUISl MOrameHus! 3a10JDKEeHHOCTH B TIOJIHOM
o0Beme).

114. [octynnslii octaTtok KpenuTHOro nuMuTa yBENMYMBAETCA Ha CyMMY HOramieHHOW yacTh OCHOBHOIO
JI0JIra 10 BoccTaHoBiIeHUs1 KpennTHOro TMMuTa B MOJTHOM 00BEME.

115. Jleweru Knmenta mHa Cdere W TIpEeBBIMNAIONTNE 3aT0JDKEHHOCTh, OCTAIOTCSA Ha CUeTe W yBEIMYHUBAIOT
JlocTynHbIN JTUMUT.

116. B caywae ecim Kiment He pasmectun Ha Cuere aeHer B pa3Mmepe, HEOOXOIMMOM IJisi MOTalleHHs
3aI0JDKEHHOCTH, TO, B COOTBeTCTBUM cO CTraHAapTHBIMH  YCJIOBHSAMH, TaKo€ OOCTOSATENIECTBO
paccMmarpuBaeTcs Kak HencnoigHeHne KimeHTom 00s13aTenbCTBa, MPU 3TOM:

117. Cymma OcHOBHOTO 10iTa, BHICTaBJICHHAS K MOTALICHUIO, HO HE NOTralleHHasi BOBPEMsI, CUHMTACTCSA Kak
IIpocpoyeHHBI OCHOBHOM AOMT.

118. 3a HeymuaTy WM HECBOEBPEMEHHYIO BHIILIATY 33/I0JDKEHHOCTH baHK BIIpaBe TpeOOBaTh YIUIATHI IIJ1AThI
(nenn) B coorBeTcTBUM ¢ Tapudamu.

119. B cnyuae HeucmomHeHHsI 00s3aTeNbCTB B CpoK baHk BmpaBe ocymiecTBuTh biokupoBanue Kaptsi
(Bximtouast Bce Jlomoanrensupie Kapter). [Ipu atom pazbiokuposanne Kapter mponsBogutcst bankom moce
noctyruieHus: Ha CUeT JIeHer, JOCTaTOYHBIX JJIS TOTallleH s HEOTNIAYeHHOT0 JIOJITa B TOJTHOM O0BEME.

120. Ilpu HewcmonHeHWH IMOO HEHAJUIekKaleM HcrnoinHeHnn KimeHtom (3aeMIukoM) 0053aTeNbCTB,
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nocienHuid aTuT baHKy HeycToiiky (meHwo/mrpad) B pasmepe, onpeneneHHoM Tapupamm banka,
HAYUCIIEMYI0 Ha CyMMYy IPOCPOYCHHOTO OCHOBHOTO [I0JITA, 33 KA&XKIbI JEeHb IMPOCPOYKH, C YYETOM
OTpaHWYCHHH, YCTAaHOBJICHHBIX 3aKOHOM.

121. Cpok noramieHus 3aJ0/DKCHHOCTH, BKIrouas Bo3Bpar Kimentom banky Kpenuta, ompenensiercs B
MOMEHT BocTpeOoBaHusI 33/10JKEHHOCTH baHKOM 1 110 yeMoTpeHunto baHka corllacHO HacTOSIIMM Y CIIOBHSIM.

122. OO6mas cymmMa 3a10KeHHOCTH KITeHTa COCTOUT H3:

° cymmbl OCHOBHOTO Joiira W CyMMmbl HepaspemieHHOro oBepapadTa IO COCTOSHHIO Ha Jary
BBICTABIICHUS 3aKII0YUTEILHOro CueTa-BhIIUCKY,
° cymmbl Bosmarpaxngenus mo Kpenuty, BbimaHHOMy B paMkax KpeawmTtHOro ImMuTa W 110

Hepazpemennomy oBepapadTy (mpu ero HamM4dM), PACCUYUTAHHOM C€O [HS, CJIEAYIOMIETO 3a JHEM
npenocrasieHus Kpenwura niam Hepaspemennoro oBepapadra;

o CYMMBI IIJIaT, KOMUCCHH M WHBIX IJIaTexel, noanexamux ymiate Knuenrom, He crucanHbix co Cyera
(TIpy HANMMYHMH TAKOBBIX);
o cyMmbl [IpocpodeHHOr0 OCHOBHOTO /I0JITa M CyMMBI IIPOCPOUYEHHOTO Bo3HarpaxaeHus.

123. Tapudsl, cs3anHbIe ¢ 00cmykuBanueM Kpeaura, moiexar U3MEHEHHIO Mo cornameHno CTOpoH.

124. B ciyuae crnmcanus geHer co cyetoB KiueHrta B npyrux OaHkax (OpraHH3alUsx, OCYMIECTBISFOIINX
oTJenbHBIE BUABI O0aHKOBCKUX omepauuii) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaeT Bce
3aTpaThl baHka, CBsI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM IMOPSIIKE.

2. Ilopsinok npenocrasijeHusi PesosibBepHoro Kpenura

125. bank, B cinydae akmenrta odeptsl Kimenrta o mpemocraBiernn KpeawTHOTO JMMUTA, HA OCHOBAaHUHU
uHpOpMaIuy, npenoctaBieHHoi KirentoM B 3asBieHny, a TAK)Ke UHBIX UMEIOIINXCS CBEJICHUH, OTKPBIBAET
Kimenty na nmorpeburenpckue nenu KpeautHeiii mumut Ha Cyere, B OHOM M3 Pa3MepOB, IPEyCMOTPEHHBIX
Tapudamu, ykazanasiM Kimmentom B 3asBieHHH, CPOKOM Ha BAANATH JIET, CO cpokoM KpenuTa Ha 1Ba roja.
IMpu stomM, mo momenta AxktuBanmu Kaptel m aknenta bankom odeptsl Knmenta o mpemocraBieHuu
KpenutHoro numuta, KpequTHBIH TUMHAT paBeH HYJIIO.

126. bank napopmupyet KinmeHnra 06 akmente ogepTs! 0 mpeaocTaBieHul KpequTHoro mmMuTa u 0 pazMepe
ycraHoBieHHoro KpeantHoro numuta B MOMEHT AkTuBauuu KapTel 1100 myTeM HanpaBiIeHUs] yBEIOMIICHUS
00 srom Kimenty mo azapecy, ykazaHHOMY B 3asiBJIICHUH, JuOO MyTeM Mepeaadyd yBemomiieHus KimeHty
JMYHO, oA pocnuck. [Ipu atom KpennTHblil 1MMUT cTaHOBUTCA AOCTyHeH KimMeHTy I MCHONb30BaHUS HE
MO3JHee JHS, CICAYIOMEro 3a JHEM AKTHUBALHH.

127. Tlpu paccmoTpenuu 3asBienusi o Bbigade KapTel, baHk mpuHHMaeT pelieHue 1Mo MpeJoCTaBICHHIO
Kpenuta. Kpenur mpucBamBaeTcss Ha Cpok AeiicTBus KapThl miam 10 MUCHbMEHHOrO OT3bIBa KimeHTOM U
NOTaIlIeHNs] 3aI0JDKEHHOCTH B TOJHOM oObeme. Kpeaut mpenocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJICHHBIX
Saseiienuem u Tapudax banka. B teuenue [lnatexxnoro nepuona KimeHT nomkeH omiatuTh 4acth Kpenura,
B pasMepe ycTaHOBIeHHOM Tapudamm banka, a Takke yminatuth Bo3HarpakaeHue 3a HUCIOJIB30BAHHYIO
cymmy Kpenuta n npoune mnarexu cornacHo Tapudam banka. bank paccunteiBaer Bosnarpaxaenue 3a
Kpenut, HaunmHasg ¢ Toro AHs, Koraa noiydeHa mHpopmauus o6 Omnepauuu, A0 AHS MOTAIICHUS MTOJHON
cyMmbl Kpenura i mpounx CBsA3aHHBIX C HAM TIIaTeXeH.

128. bank nmeer mpaBo B 0€3aKLENTHOM IOPSAKE U3MEHHUTh YCTAaHOBIECHHYIO cymMMy KpeauTHoro nummura
WIN aHHYJIUpoBaTh ero. baHk wuMeer mpaBo B 0€3aKLENTHOM BHECYAeOHOM TMOPSIKE HCIONb30BaTh
Oo6ecnieuenrie Kaptel u Kpeaura mns morarieHus 1eOMTOPCKON 3amoiikeHHOCTH 1o Cyery, a Takke JJis
noramenus cymmbl Kpenura, Bo3HarpaxkeHusi, KOMUCCHOHHBIX M IMITPA(HBIX MPOIEHTOB, €CJIM TOTallleHUe
pocpoveHo Oonee, yeM Ha | (O/IMH) JIeHb.

129. KiueHT mMeeT MpaBoO MojaTh B baHK MHCbMEHHOE 3asBJIICHWE HAa M3MEHEHHE pa3Mmepa KpeauTHoro
JTVMUTA.

130. bank ummeeT mpaBO HE pasrjamiaTb NPUYMHY OTKaza B mpegocrtaBieHun Kimenty Kpeanrta wnnm
M3MEHEHUS €ro pazMepa.

131. Hepaspemennslii oBepapadT MoxkeT ObITh mpenoctaBiieH bankom Kiuenty B ciyyae HejocTarka
HoctynHoro numuta Ha Cuete, AJ1s1 OCYIIECTBICHHS:

o pacxoaubix Onepauuii mo omare ToBapa, ycnyr [lyHkra oOcioykuBaHUs, B TOM YHCIE CTPaxOBIIHKA,
NOJy4YeHHUs] HAIWYHBIX JEHer, OaHKOBCKHMX IIE€PEBOJIOB C HCIIONb30BaHMEM KapTel (ee pEeKBU3UTOB) U
KOMUCCH, CBSI3aHHBIX ¢ 3TUMH OneparusMu;

° omnarel KinuenTtom baHKy HauMCIIEHHBIX BBIIUIAT, KOMHCCUW M Bo3HarpaxjaeHus 3a MOJb30BaHUE
Kpenurom u WHBIX IJIATEKEH B COOTBETCTBUM C 3asBiecHUEM, HacToSUMU CTaHIAPTHHIMUA Y CIIOBHSIMH H
Tapudamu;

132. Kpenut, B pamkax KpeauTHOro jJuMHTa, CUUTAETCS NPEAOCTABICHHBIM BaHKOM €O JIHS OTpaKeHUs
cymm Omnepanmii, OCYIIECTBISIEMBIX (TIOTHOCTRIO WIJIM YaCTHYHO) 3a cueT Kpenuta, Ha Cuere.
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133. B ciuydae mnpeBbIIICHUS HEWUCHONHEeHUS KimeHTOM CBOMX 00s3aTeNbCTB B CPOK baHK B3uMaeT
JIOTIOTHATENNBHO TIIATy 33 MPOCPOYCHHYIO 3aJ0DKEHHOCTh B cooTBeTcTBHU ¢ Tapudamu. [loramenne miatsr
OCYIIECTBISICTCS B MOPSIKE, YCTAHOBICHHOM HacTOSIUMY CTaHJApTHBIMU yCIOBUSIMU.

134. B cnyuae akuenrta bankom mHoOro pasmepa KpeauTHoro nawmmura, MperyCMOTPEHHOTO B 3asiBIICHUU
(oepre) Knmenra, mepBoHA4YambHO NPENOCTaBICHHBIM KpeAWTHBI JIHMHUT MOXXET OBITh yBENWYECH WIH
yMeHbIIIeH Tmocie mnorameHus Kpemura, ecnmn wHOEe He TpeaycMOTpeHO HactosmuMu CTaHAapTHBIMU
YcnoBusamu.

135. 3amomkenHocTh KimeHnra nepes baHkoMm Bo3HHKAeT B pe3yiibTaTe:

. npenocraeiaenus bankom Kinenry Kpenura;

. HauucieHus bankom Bo3Harpaxxaenus, nomiexamero ymiare Kiuenrom 3a none3osanue Kpenurowm;
. HayucieHus: bankoM mnat u komuccuid, nogiexamux ymiare Knuenrom;

. WHBIX CITy4aeB, MMOBJIEKIINX BOZHUKHOBEHHE 3a/I0JKEHHOCTH.

136. Ilo oxonwyanuu kaxjaoro PacuerHoro mepuona bank dopmupyer u npegocraBisier Knuenty Boimucky
croco0oM, onpeseneHHbIM 3asBieHneM Knnenra. Brimucka cogepxuT:

o Bce Omepaiuu, oTpaxkeHHble Ha CueTe B TeueHHe PacueTHOTo meproa;

o Oamanc Ha Havano PacyerHoro mnepuopa (Bxomsmmii Oananc) u koHen PacyerHoro mnepuoza
(Ucxonpsmuii 6ananc);

o CyMMy 3aI0JDKEHHOCTH C YIETOM PacCYUTaHHOTO Bo3HarpaxaeHus, eHu, mrpados;

o cyMMy MHUHUMAJIBHOTO ITaTEXa U JaTy ero OIUIaThI;

o cymMmmy MakcHMasIbHOTO TIJIaTeKa,

o poUyro HHPOPMAIIKIO, KOTOPYIO baHk cuntaeT HEOOXOJMMBIM TOBECTH 110 CBeeHus Kimenra.

137. Hcxopmsmuii Oanmanc Ha KoHen PacueTHOro mepwoja, yKa3aHHBIM B BrIucke, BKIIIOYaeT CyMMY
OCHOBHOTO J10JITa, MPOCPOYCHHOTO OCHOBHOTO aoira u HepaspenienHoro oBepapadTa (IIpH ero HaTM4WH), B
TOM YHCJIe, CYMMY CIIMCaHHbIX co CueTa miart, Komuccuit 1 Bo3narpaxaenus.

138. MunumansHBIN maTexX 3a PacueTHbIN mepros paccuuteiBaeTcsi baHkoM kak cymMmMma dacTi OCHOBHOTO
JI0JIra, PacCYUTHIBAEMOI0 KaK IPOLEHTHOE COOTHOLIEHHUE, CTaBKa KOTOporo onpexensercs Tapudamu banka,
K vactu OcHoBHoro Jloira, 1 HaurcaeHHOro Bo3HarpaxxaeHus.

139. Ilo HdoroBopy MOXeT OBITh YCTAHOBJICH B CIIy4asiX, MpeaycMoTpeHHbIX Tapudamu, JIbroTHsi nepuo.
140. JlerotHeli mepuon mpuMmensercs k OmeparusM, ykazaHHeIM B Tapudax, oTpakeHHeiM Ha Cuere B
TedeHue PacyeTHoro nepuosa, B ciiydae eciid He Mo3/1Hee CpoKa OKOHYaHus JIbroTHOro nepuoja, ykasaHHOTO
B Brmmcke, Knmmnent pasmectnn na Cuere JAE€HBIM B pa3Mepe, JOCTaTOYHOM IS MOTAIIeHHUS CYyMMBbI
3aJ0JKEHHOCTH B IIOJIHOM pa3Mepe.

141. B cny4yae HEWCIOTHEHUS W/WJIM HECBOEBPEMEHHOTO HCHONHEHUs KimeHTOM 0053aTeNbCTB COTIacHO
VYcnoBusaM, JIbroTHeli nepuoa He mpuMeHsercs, 1 Bosnarpaxaenue nmo Kpeauty Ha cymmy omepanui, mo
KOTOPBIM BO3MOXKHO ITpuMeHeHue JIbroTHoro neproaa, HaducisieTcsl Ha cienyoouryto PacueTnyto naty.

142, [lenpru, pasmemeHsble Ha Cuere, cnucbiBaoTcsi baHkoMm, crmocobaMu, NpeAyCMOTPEHHBIMH B
CranmapTHeIX ycioBHsX, co Cuera B moramieHue 3aJ0JDKCHHOCTH (MIpH €€ HAJIWYUW) B CIEAyromen
OYEepPEAHOCTH:

B IIepBYI0 ouepeab — Hepaspemennsiit oBepapadr;

BO BTOPYIO OUYepeb — CyMMBbl HAYUCIICHHBIX IIJ1aT (KOMHCCUH, IeHH, ITpadoB);

B TPETHIO OUepeb — IpocpoUeHHOe Bo3HarpaxieHue;

B UETBEPTYIO ouepeab — BosHarpaxueHue;

B ILITYIO OYepeab — OCHOBHAS CyMMa JI0JIra, Ipu 3ToM cHadana [Ipocpouennsiii OCHOBHOM A0, 3aTeM
OCHOBHOMH JOJT.

o WCKJTIOYEH.

143. Crucanue cyMM 3a0/DKEHHOCTH MOYKET MTPOU3BOAMTHCS B KaJCHIAPHONW OYEPEAHOCTH C YUE€TOM JaThl
ux orpaxeHus Ha Cuere, T.e. CHadaja TIOTamIaeTcss camas JaBHAS TI0 BPEMEHH BO3HHKHOBEHHS
3aJI0JIKEHHOCTb.

144. JloctymHbid octaTok KpemmTHOro JIMMHUTa yBETUYHMBAETCA HA CyMMYy morameHHOW dacTu OCHOBHOTO
JIoJNiTa 10 BOCCTaHOBIJIeHUsT KpeTTHOTO TMMHUTA B TIOTHOM 00BbeMe.

145. [enprun Knmenta Ha Cyere M mpeBblIalonIne 3aJ0JDKEHHOCTh, ocTatoTcs Ha Cuere W yBEJIMYHMBAIOT
JlocTynHBI TUMUT.

146. B cmyuae ecnu B CpOK, yKa3aHHBIH B Brimicke B KadecTBe Tepuoja JIsl omuiatel MUHHMAIBHOTO
iatexxa, Knuent He pasmectun Ha Cyere AEHBIM B pa3Mepe Takoro MHUHUMAaJIbHOTO IJiaTeXa, TO TaKoe
00CTOSITENLCTBO paccMaTpUBAaeTCs Kak HeucrnonHeHne KimeHToM o00s3aTenscTBa MO BBIILIATE (IIPOILYCK)
MuHUMAaNBHOTO TIIaTeXa, Py 3TOM pa3HHUIla MEXAy pa3MepoM OCHOBHOTO J0Jira B cocTaBe MUHUMAIBHOTO
TUIaTeXa U CyMMOH (haKTHUYECKH TTOTAallIEHHOTO OCHOBHOTO JIOJITa 32 CYeT pa3MenieHHbIX KimeHToM neHer Ha
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Cuere B Teuenue IlnaTexxHoro mepuoaa, cienyromero 3a PacdeTHBIM MEepHOAOM, MO Pe3ynbTaTaM KOTOPOTO
Obula cocTaBiieHa Beinucka, omnpexaensercss Kak HeOIUIau€HHas 9acTh OCHOBHoro aousra. Ilon cymmoit
(akTHuecKu pa3MeleHHbIX KiIMeHTOM OeHer MOHMMAIOTCS BCE CyMMBI, MMOCTynuBIIME Ha CUeT B TeueHHE
[TnaTexxHOrO TIEpHOAa, CASAYIOWETO 3a PacueTHBIM MepuoIoM, IO pe3yibTaTaM KOTOpPOro Oblila cOCTaBiIeHa
Berinucka, a Taxoke octaTok geHer Ha CueTe Ha Ha4ajo BblIeyKazaHHOro [lnaTesxHoro nepuona (pyu HaTMYUH
TaKOBOTO0);

147. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIIIIaTY MHHUMaNbHBIX IuaTexkedl baHk BhpaBe TpeboBathb
YIUIATHI TUTATHI (TIEHH) B COOTBETCTBUY ¢ Tapudamu.

148. Tlpu wammumm HepaspemienHoro oBepapadra w/wiam npu Hammuud y KiMeHTa NpOIymEeHHOTO
MuHHMMaNBHOTO IUIaTeXKa, OYepeTHOH MHUHHUMAaNbHBIN MaTeX yBeIW4MBacTca Ha cymMMmy HepaspemeHHOTo
oBepapadTa wW/mnM MpomylleHHOro MUHHMAaNBHOrO IUIaTeka (MPOCPOUYEHHOTO OCHOBHOTO JOJTa H
npocpoueHHOro Bo3Harpakaenus banka) n HAYUCIICHHOH TICHU.

149. B cnydae HeucnonHeHHsI 00s3aTeNbCTB B CpPoK baHK BmpaBe ocymiecTBuTh bnokupoBanue Kaptsi
(Brimrouast Bce dononnutensHbie Kaptel). Takoe brnokupoBanne KapTel MOkeT OBITH HPOM3BENCHO C JATHI,
CIIeTyFOIIeH 3a IaToi, B KOTOPYIO COTIacHO BrITIMCKEe MOMHKeH OBITh OITadeH MUHUMAITBHBIN IIaTex.

150. Ilpu HeucmojgHeHHMM JUOO HEHAIJICKAIIMM oOpa3oM wucrnoigHeHun Kiuenrom (3aeMIHMKOM)
o0sizatenscTB Knuent matutr banky HeycToiiky (mrpad) B pasmepe, ompeaeieHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CyMMY HPOCPOYEHHOI'O OCHOBHOTO J0Jra W IMPOCPOYCHHOro Bo3HarpaxkaeHus Ha Jary
BO3HMKHOBEHHUS IPOCPOUEHHON CYMMBI.

151. PasbnokupoBanue Kaptel, panee 3abnokupoBanHOi bankoM, mnpomsBoautcs bankom mocie
IMOCTYIJICHUA Ha Cuer JCHET, JOCTAaTOYHBIX JId IIOrallI€CHUs HCOINIAYCHHOI'O MuHuManbpHOTO MmjaTeka (BCGX
paHee HeolIaueHHbIX MUHUMabHBIX IJIaTeXel) B OJTHOM 00BeMe.

152. Cpok moramenns 3am0KeHHOCTH, Bkiodas Bo3BpaT Kimenrtom bamky Kpeawra, ompenemsercs B
MOMEHT BOCTpeOOBaHUsI 3aJ0KEHHOCTH baHKOM 1 1o ycMoTpeHuto baHka coriiacHo HacTOSIIUM Y CIIOBUSIM.
153. O6mas cymma 3a0mKkeHHOCTH KitmeHTa cocTouT m3:

o cymmpl OcHOBHOTO noiara W cymmbl HepaspemeHHoro osepapadTa MO COCTOSHHIO Ha JaTy
BBICTABIIEHUS 3aKIIOYUTENBHOTO CUeTa-BhINNCKH;
o cymmbl Bosnarpaxaenus no Kpenuty, BbimaHHoMy B paMmkax KpeautHoro numMuTa U 10

Hepaspemennomy oBepapadty (MpH €ro HaIUYWHW), PACCUMTAHHON CO JHS TpenocraBicHus Kpemaura wnm
Hepaszpemennoro oBepapadra;

° CyMMBI IUIaT, KOMUCCUN M MHBIX IUIaTeXeU, nojuiexkamux ymiate KinuentoMm, He cniucanHbix co Cuera
(TIpY HAJIMYWH TAKOBBIX);
° cymMmbl [IpoCpoYeHHOr0 OCHOBHOTO JI0JIFa M CYMMBI IIPOCPOYEHHOr0 Bo3HarpaxaeHus.

154. Tapudsl, cBsi3anHbIe ¢ 00CTy)KuBaHueM Kpeaura, moyiexxar n3MEHEHHIO 1Mo cornameHno CTOpOH.

3. Belnuckn

155. bank moxaroraBnmBaer Kimenty Bwimucky 3a kakIplidi KajneHIapHbBIH mecsl, no 10 gucma Tekymiero
Mecdla 3a npeasinymuid mecsn. B Beinucke oTpaxarorcs Bce Onepanuu ¢ KapToid, BKitoyas yaepKaHHbIE
bankom KOMUCCHOHHBIE, TPOIICHTHBIC U MHBIC TIATEXKH, a Takke ocTaTok o Cuery. KimeHT MOXKeT moiydath
Brimucku B banke wnm mo modre (B TOM 4YHCIE MO AIIEKTPOHHOW MOYTE) MO yKa3aHHOMY B [loroBope wim
3asiBIIeHUH ajpecy. 3a Kaxayl OTIpaBieHHY0 Breimucky bank moxker B3umarh ¢ KimeHTa KOMHUCCHOHHBIC
cornacHo Tapudam banka, aelicTByromuMm B JieHb npoBeaeHus Onepannu. Hemomywenue Breimucku He
ocBoboxaaer Knuenra/[lepxarens Kaprtel/JlononaurensHoit KapThl OT BBIMOJHEHHS O00S3aTEILCTB 10
Horopopy. Omneparyu TEKymero Mecsiia MOryT ObITh OTPa)KEHBI B BHIMHCKe MOCIEAYIONINX MECSIIEB.

156. BaHk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTHl WM AJIEKTPOHHBIX KaHAJOB Tepenadn
uHpopMaIM M Tpoure (OPC-MAKOPHBIC OOCTOSTEIBCTBA, BO3HMKIIKE IIOCJAE BBICBUIKM BbIMucku U
TMIOBJICKIITKE 32 COO0I HECBOEBPEMEHHOE IMONTyueHHe WK HenonyueHne Kimmentom Beimucku.

4. CniopHbI€e onepanuu

157. Ecmm Kimenr ([epxarens Kaprel/JlononauTensHoit KapTbl) KOHCTaTHpOBAN pasiuyus MEXIY
yKa3aHHbIMH B Bbimucke u daktudecku npoBeaéHHbIMUA OneparusiMu (WM CyMMaMH, UCKITIOYast pa3iIudus B
cymmax Oneparuii, KOTOpble BO3HUKIIH B PE3yJIbTaTe KOHBEPTAI[UH BAIIOT), MM HETOYHOCTH B HAYHUCIICHHBIX
KOMHUCCHSIX WJIM WHBIX IUIATEKaxX, TO OH IOJKeH MH(OpMUPOBaTh 00 3ToM Bank B Teuenue 30 mHeit ¢ naThl
MOATOTOBKY BEITIMCKHM, HO HE To3aHee 45 MHEHW ¢ NaThl MOATBEPXKICHUS ABTOPH3AllUM IO OCIIaApUBAacMOU
cymme Ormepanun, oGOpMUB IHUCHMEHHOE 3asBiieHHWEe cTaHnapTHOM ¢opmel banka. Ecim Kiment B
ycTaHoBieHHbIe [IpaBunaMu cpoku He 3asBUJI MUCHMEHHO B BaHK O KOHCTATUPOBAHHBIX PA3IUUUAX MEKIY
OnepanusamMu, ykazaHHbIMU B BbIcKe, ¥ (pakTHUECKU MPOBEAEHHBIMU OniepaiusiMu, cuuTaercs, 4ro KiueHr
noATBepaAna Brinucky.

158. Ilpu npoBenennu baHkoMm ciy:keOHOW MPOBEpKH MO CropHOW Omnepanuu ¢ MENbI0 CHUKCHHS PHCKa
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HECaHKLIIMOHUPOBAaHHOTO Ucnonb30Banus Kapter bank, B nuaTepecax Kimenra, MOXET 110 CBOEMY YCMOTPEHHIO
IPUHATH MEPHI IJIs1 IPEOoTBpalleHust YObITKOB U pacxonoB Kinenra, Bkirodas biaokuposanue Kaptel uinu ee
U3BSTHE.

159. Ecmu nperensus Knmenta mo cmopHoii Omepauuu Obuia npusHana bankom obGocHoBanHOM, baHk
OCYILECTBIISIET BO3BPATHBII IUIaTeX Ha cyMMy Takod Omepanuu. Ilpu 3TOM He BO3BpaIlarOTCsl CyMMBI ILIAT,
KOMHCCHH, a Taroke Bo3HarpakaeHusi, paHee HauMCICHHBIX HAa CyMMy cHopHoi Omepaunyu U OIUIa4EeHHBIX
Knuentom.

160. B ciyuae eciu B pe3ylibTaTe MPOBEACHHOTO paccieoBaHUs Mo 3asBiieHHI0 KiweHTa mo cropHou
Omeparun mipeTeH3uss Knmenra npu3HaeTcss HeoOocHoBaHHOW, baHk BmpaBe morpeboBath oT Kimenra
OIJIaTUTH MO (PaKTUUECKOW CTOMMOCTH Bce pacxonabl baHka, cBs3aHHBIE ¢ TpoBeAeHHEM bankoM ciyxeOHOH
MIPOBEPKU MO TakoW cropHoi Oneparuu.

5. IHopsiaok pacyeToB

161. bBank cruceIBaeT B JIeHb MONy4eHUsT (PUHAHCOBOTO MOATBEPKACHUS B Oe3aKIenTHOM mopsake co Cuera
JeHbTH, SKBUBaJIeHTHBIE cymMmMaM Orepaiuii, coBepiieHHbIX o BceM Kaprawm, BeiianHbIM KineHTy B pamMkax
JloroBopa, 1 BbICTaBJIEHHbIE K OIUIaTe OAaHKaMM U OPTaHU3aLUIMH, OKa3bIBAIOLIMMU JOTIOIHUTEIbHbIE YCIYTH
Knnenty, wuwepe3 IIC, mpomeccuHroBble IEHTpPHl U ApPYrHE€ CPEACTBA, BKJIIOYAas KOMHCCHOHHOE
Bosznarpaxaenue banky, npeaycmorpennoe Tapudamu banka u J[oroBopoM Ha OTKpBITHE OaHKOBCKOTO
Cuera u ¢ koHBepTanuen 1o kypcey banka B ciyyae paznuuus Bamot Onepanuu u Cuera.

162. bamk xomBepTupyer cymmbl Omeparnuii B BamoTy Cdera corjacHO KypcaM KOHBEPTAlIlWH,
ycraHoBieHHBIM [1C n/unu bankoM. KiiueHTt He uMeeT npasa oCIOPUTH KypChl KOHBEPTAIIHH.

163. B cmyuae pacxoxnenust noamnuceii Ha Crnune u Ha Kapre, nin monydeHus COOTBETCTBYIOIIETO OTBETA
ABTOpHU3anuu, Kaccup WM ycTpoiictBo Mecta ObciyxuBanus Kapt nmeer 6e3yciioBHOE mpaBo u3biITh Kapry
0e3 mpeaBapuTENIbHOrO NpeaynpexiaeHus. bank He HeceT OoTBeTCTBEHHOCTH 3a Omnepanuu, NP KOTOPBIX
Kaccup mecta obciykuBanus Kaprt He cBepun noamnuck epxarens Kapter Ha Kapte u na Crinne.

164. YobrTku, npuunaéHHble banky mo Buae epxarens Kaprte/JlonomaurensHoit KapTel, oraunBaeT
Kmuenr. B onpenensempix bankoMm cimywasx baHk wMeeT mpaBo MOTpeOOBAaTh BBITIONHEHHS OTIEIBHBIX
obszarenscte 1o JloroBopy ¢ Hepxarens — Kaprel/domomuutensHott  Kaprtel.  Jlepikatenb
Kapte/[lononaurensHoi KapTel cornaceH u NpuHUMAaET JaHHOE yCIOBHE.

165. bamk mmeer mpaBo neberoBarb CdUeT Mo BCeM CyMMaM 00s3aTelIbCTB M YOBITKOB, BO3HHUKIIHM B
pe3ynbpTaTe BBIAYU WU WCIIOJIb30BaHUS Kapte/JlonmomHUTENEHBIX Kapr/Cuera  wimm B
pesynbTate HecoOmoaeHus Knmenrtom ([epkarenem Kaprel/[lononaurtensuoit Kaptel) Jlorosopa wu/wiu
IIpaBui u/niu UHBIX HOPMAaTUBHBIX akToB banka u/ninu 3akonoxarenscTBa PK u/mnm npasun [1C.

166. bank kpemuryer CyeT cOracHO IUIaTeXaM, OCYIIECTBIEHHBIM KIMEHTOM WM TPeTbUM JIMLOM, WIN
npucsauBas Cuety HepaspemieHnslii oepapadt B ykazanHoMm B IlpaBumax mopsinke. Komuccuu u viHbIE
BhIMJIaThl baHk MoxeT yaep:xuBaTh co Cyera, B TOM YMCIIe IOMycKast Ae0eToBbIi ocTaTok 1o Cuery.

167. B cayuae, korga bank paspemaer ocymectsieHue riarexed (Omepanuif) co Cuera, HECMOTps Ha
oTcyTcTBHE AeHer (mpesbiieH JloctynHslit muMuT), bank cunrtaercs npenocraBuBmuM Knnenty Kpenut na
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYIIIECTBIICHHUSI TAKOT'O TUIATEXa, Ha ycloBusxX cornacHo Tapudam banka,
JIEHCTBYIONINX B JICHb IPEAOCTaBIeHUs Takoro Kpenura.

168. B cnyudae moarBepxaeHHss ABTOpHU3allUM CO CTOPOHBI baHka, cymma ABTOpH3aluu OJIOKHpYyeTcsl Ha
Cuere 10 MomeHTa nebetoBaHus Cuera Ha JJAHHYIO CYMMY WJIM OTMEHBI CyMMbI ABTOpH3anuu. J10CTyIHBIH
JUMUT yMEHBILAETCd Ha CyMMy HoATBepxkaAE€HHOH bankom Asropuzanuu. B cinydae eciom Omneparus
npoBeneHa 0e3 ABropuzanuu, pa3Mep JlocTymHOro JMMHUTa yMEHBIIAETCS B JCHb BBICTABJICHHUS K OIUIATE
COOTBETCTBYIOIIEH CYyMMBI.

169. Kuuenr ([epxarens Kaprel/dononanTtensHeix Kapt) nmeer npaBo momnogHUTh CUET HaTHYHBIMEA WIIH
nepeurcienueM. [naTéx cuntaercst IeHCTBUTENBHBIM, €CIIM OH OCYIIECTBIEH B COOTBETCTBUH C YKa3aHHBIMU
B [IpaBuiax pekBU3UTaMU.

170. Bosmarpaxnenue 3a Kpemut BaHk paccumThiBaeT HMCXojas W3 pasMepa jaeberoBoro ocrarka Cuera
Kaxzoro aHa PacueTHoro nepuoja.

171. bank ynepxuBaer BosHarpaxnenue 3a Hepaspemennwiii oBepapadT (mpesbimeHue JlocTymHoro
JUMHTA) OT pa3Mepa pasHHUIBI MEXTy Ae0eToBbIM octaTkoM Cuera W pa3mepoM ycTaHoBiIeHHOTo Kpemuta
(HepasperwenHoro oBepapadTa) kaxxaoro aus PacuetHoro nepuona.

172. Cymwmsbl, BHeceHHbIe (3aumciieHHbie) Ha Cuera (B T.4. HauucieHHoe no Cuery Bosnarpaxienue,
Bo3Bpar), HanpaBsAIOTCS, BHE 3aBUCHMOCTH OT Ha3HAYEHUS TUIATEXa, YKa3aHHOTO B IUIATEKHOM TOKYMEHTE.
173. bBaHk nMeeT paBo B OJJHOCTOPOHHEM IOPSJIKE OTKA3aThCsl OT B3UMAHUS HAYUCIIEHHBIX IITpadoB (MeHn)
u He TpeboBathb ¢ KnueHnra BbInonHeHHs 0053aTeNbCTB MO X MOTAIIEHHIO.

174. B cnyvae HempocTaTo4HOCTH AcHer Ha CueTe W/WiM HACTYIICHHs HeruiatexecrnocooHoctu KiueHra, B
Oe3akIenTHOM MopAaKe U3bATh (cmucath co Cuera 6€3 AOMOJHUTENBHOTO pacnopspkeHus Kimenra) cymmy
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3a0JDKEHHOCTH Tiepen bankoM ¢ 100X GaHKoBckuX cueToB KimeHTa, OTKpBITHIX B banke n nHBIX OaHKax.
175. B cmydae BozHukHOBeHHS HepaspemenHoro osepapadTa M HEUCIIOTHEHHS 0053aTeIbCTB B PacuéTHbII
Ilepuon, bank BpemeHHO mnpuocTaHaBiauBacT AeiictBue Bcex Kaprt Kiuenrta, BbimanHbix baHkoM, u
HampaByisieT B O€3aKIENTHOM MOpsAKe Bce mepeuncisieMble Ha CyeT cyMMbl Ha MOTralleHHe BO3HUKIICH
33J0/DKEHHOCTH M HAYMCIAEMBIX IPOLEHTOB. baHK HampaBiasier B O€3aKLUENTHOM IOPSIKE MAEHBIH,
pasmemieHHbIe Ha M00BIX Cuerax Knmenra B banke (M mpu HEOOXOIUMOCTH IPOU3BOIUT KOHBEPTAIIHIO TIO
Kypcy baHka Ha JeHb COBeplICHHs ONepalud) Ha TOralleHWe BO3HHKILIECH 3aJoKeHHOCTH. B cimydae
orcyrctBus Ha Cuerax KimeHTa neHer, mHOCTaTOYHBIX AJIS INOTALIeHUs 3aJODKEHHOCTH mepen bankow,
BKItoUaromieir cymmy Kpennra, mrpadusie Bo3narpaxaenve 3a Kpenurt u mHbple 1iaTexu u pacxonsl banka,
bank mmeer mpaBo OnokupoBath Cuera, a Tarwke npyrue Cuera Knmenta B banke u HampaBmaTh B
0e3aKIenTHOM MOPSIIKE WMEIOIIMecs W MOCTYMAaIoNMe JeHbIH Ha MOTAIleHHE BBIIICYKa3aHHBIX PACXOMIOB H
3aJ0JDKEHHOCTH. baHK Takke MMEEeT NMpaBoO BBICTABUTH TPEOOBAHUS HA IOTAILICHHE 3aJ0JDKEHHOCTH IEpen
Bankowm, Brirouaromeii cymmy Kpenuta, mrpadusie Bo3narpaxkaenue 3a KpenuT u uHbIe M1aTexXu U pacxoabl
banka, k mrodomy Cuety Kinenra B mo6om banke PK.

176. Wcnonb3oBanue KapTel B MHOM BamoTe, yeM BamoTa CueTa, OCyIIECTBISIETCS Ha TEX XKe YCIOBHUSIX U B
Te Xe CpoKH, uTto ¥ Onepanyn B Bamore Cuera. [Ipu sTom koHBepTanus BamoTel Cuera B BamoTy Oneparmn
OCYILECTBIISIETCS B COOTBETCTBUU C MpaBuiaMu banka u mo kypcy IIC w/unu xypcy banka mis omepanuii ¢
Kaprtamu, ycraHOBIEHHOMY Ha AaTy criucaHus cymmsl Oneparuu co Cuera.

177. Knment moHnMaeT 1 0€3yCIIOBHO COTJIACEH, UTO MPH OILIAaTe 332 PyOeKOM B BalltOTE BeAeHHs cueta baHk
NPOBOJUT KOHBEPTAIMIO B COOTBETCTBUU C JOTOBOPAaMH, 3aKIIOUEHHBIMH MEXIY YYaCTHUKAMH CHCTEMBI
TUTATEKHBIX KapTOUeK, 10 KypcaM KOoHBepTaluu, ycraHoBieHHbIM [1C n/unn bankowm.

178. Ilpu pacuere mporieHTOB 3a KpenutHbiit mumut uinn Kpenutoserit ocratok o Cuery, bank ncxoaut u3
0a3sl: (hakTHueckoe kommyectBo 30 mHEH B Mecsne, 360 qHel B Toxy.

179. bBank 00s3yeTcsi pacCMOTPETh M MOJArOTOBUTH MUCHbMEHHBIM OTBET Ha MUChMEHHOE oOpanienue Knuenra
B T€UEHUE 15 KaneHIapHbIX AHEH.

6. CucTemMa roj10coBOro MeHIQ

180. Cuyxo6a romocoBoro menio (IVR - Interactive Voice Response) — ciyxba TOIOCOBOTO MEHIO, ¢
noMmoIbio kKotopoit KnmeHT moxeT momyuuTs yciayru banka, Takme kak ycraHoBka [IMH-koma, 3ampoc
JOCTYITHOTO IUMUTA, U nipoyee. IlepeueHs ycmyr, npeanaraemMbix bankom gepe3 CucreMmy roiaocoBOro MeEHIO,
MOYKET PAaCHINPSITHCSI/M3MEHSATHCS 10 yCMOTpeHuIo banka.

181. bBank BmpaBe M0 CBOEMY YCMOTPEHHUIO MPENOCTaBUTH BO3MOKHOCTh Kimenty mocpenctBom CiykObl
rojocoBoro MeHro ycraHasnuBarth [IMH-kox, momyudats ¢uuancoByto uHopmamuio mo CueTy, a Tarke
OCYILECTBIISITh MHBIE JIeiicTBUS O ycMoTpeHuio banka. bank Brnpase B m00oe BpeMsi IPHOCTAHOBUThH H/HIIH
MOJIHOCTBIO TIPEKPaTUTh padoty Ciyk0bl TosIocoBOro MeHro. Ciryk0a rojiocOBOr0 MEHIO TaK)Ke MOXET ObITh
BPEMEHHO HEJOCTYIIHA BO BPeMs TEXHHUYECKOTI0 0OCITY>KMBaHMsI WM IO IPUYNHE TEXHUUECKUX COOEB.

182. VYcnyru CuyxObl ToI0COBOTO MEHIO HpeAOCTaBIsIOTCS npu ayreHTH(ukauun Knuenta bankom Ha
OCHOBaHHWH KOJIa BepU(UKAIHH.

183. Kom Bepudukamum mpenocrasisiercs Kiwenty mnyrtem otmnpaBku mocpenctBoMm CMC  Ha
3aperucTpUpOBaHHBIN HOMEp MOOMIBHOTO Tenedona, ykazanHoro Knnenrom B 3asBnenuu.

184. B uensx MCKIOUEHHS HECAaHKIIMOHUPOBAHHOTO MCIONBb30BaHUS CiyKObI TOJIOCOBOTO MEHIO TPETHHUMHU
nmunamu, KnneHT o0s3aH coOmojaTh KOH(QUIESHIMATBHOCTh U CEKPETHOCTh B OTHOIICHWHM CBOMX HOMeEpa
Kaptel, koga BepudUKaLuKM, U HU NMPU KaKUX OOCTOATENbCTBAX HE COOOLIATH X HUKOMY, BBUAY TOTO, YTO
NOCJIETHHE SBIISIIOTCS Ba’KHBIM CPEJCTBOM 3aIIMTHI JocTyna kK cucteme Ciyx0b1 roiocoBoro mexio (IVR). B
ciydae mojo3peHuss KiueHTa o TOM, YTO CpelCTBa M JaHHBIE, MO3BOJISIONIME OCYIIECTBHTH JOCTYH K
ABTOMATH3MPOBAaHHON CHCTeMe, MOTYT OBIThb W3BECTHBL/IOCTYIHBI TpPETbUM JHmaM, KimeHT o0s3aH
He3aMeUINTeNbHO 00paTHThCs B baHK B LensIx UX U3MEeHEeHuUsI.

185. B ciydae HacTyIuIeHUs] 0OCTOSATENHLCTB HENPEOJOJIMMONM CHITBI, B TOM YHCJIE TaKHUX Kak, aBapuH, cOon
Wik 1epedon ¢ o0OpyIOBaHHMEM, CHUCTEMaMM IOJaud 3JICKTPO3HEPrHH W/WIM JIMHUM WM CETeH CBS3H,
KOTOpbIe 00eCTIeYNBAIOTCS, MMOAAIOTCS, IKCIUTYaTUPYIOTCSl U/UITM 00CITYKMBAlOTCSl TPETHUMH JIMlaMu, baHk He
HEeceT OTBETCTBEHHOCTH 3a TaKWe aBapuu, cOou win nepedou B oOciykuBaHuu Ciry>KOBI TOJIOCOBOIO MEHIO
(IVR)

I'nasa 4. IlpaBa u o6s13anHOCTH CTOPOH
186. BaHk BHpage:
1) B TeueHue omnpenen€HHOr0 bBaHKOM TMepuoja BpEeMEHH YCTAaHABIMBaTh MaKCUMaibHble JIUMHT
Onepauuii u/unu konmuectso Oneparuil/ ABTopU3aIui;
2)  0e3 mpenBapUTENIbHOTO H3BEIICHHS YAaCTUYHO WM MOJHOCTHIO OrPAaHWYUTHh MPABO HCIOJIb30BAThH
Kapry/Jonomaurensusie Kapter u Cuet B ciydae HecoOr0IeHHS WM BO3HUKHOBEHUS Yy baHka momo3peHuii o
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HecoOmoaennn Knuenrom ([epxarenem Kaprter/[lononuurensnoit Kapter) Jorosopa n/unum [IpaBun w/unu
MHBIX HOPMAaTHUBHBIX akToB baHka n/niu 3akoHoaatenberBa PK, a Taxoke o pekomenaanuu I1C;

3)  otkaszath B coBepuieHuH omeparuii mo Cuery KimeHTa B ciydasx, npeayCMOTPEHHBIX HACTOSIIMMH
CranznapTHBIMHU Y CIIOBHSIMU M 3aKOHOJaTenbcTBOM PK;

4)  oTKa3aTb B MpPUHATHH YyKa3aHus KimeHta mpu oTcyTcTBHHM cymMmbl jaeHer Ha Cuere KimeHra,
JOCTaTOYHON AJIsl UCIIOJHEHMsI 9TOr0 yKaszaHus, B 3akpbeiTuu Cuera KimeHTa mpu HaqMuuM HEUCIIOJIHEHHBIX
TpeboBanmii k Cuery Knuenra;

5)  sampammBath y KiMeHTa JOKYMEHTBI, MOATBEPI)KAAIOLIME OOOCHOBAHHOCTH MPOBEACHHS IUIATEKA U
OCYILIECTBIICHNS BAJIFOTHBIX OIIEPALIHiA;

6) npenocTaBnaTh KimeHTy 1o ero 3ampocy HHQOpMaIuio 00 00IIMX YCIOBHIX MPOBEICHHS OaHKOBCKUX
omepauuii, a Taxxe Tapudax banka, TapudHbix mianax;

7) obecneunBaTh KOHMHUIEHIMAIHLHOCTS HH(GOPMAIIUN U COXPAaHATh OAHKOBCKYIO TallHy TIO OIEPaIHsM,
npoBoaAuMbIM 1o Cuety KnneHTa, B COOTBETCTBHH C 3aKOHOAATENLCTBOM PK;

8) npenoctaButs Knuenty KpeautHeili numut myteMm akuenta ogeptsl Kimenrta, nzBectuB Kimenta o
pasmepe KpeauTHoro muMuTa COrIacHO 3asBIICHHIO, THO0 rmoanucanus JJoroBopa ¢ Kimentowm;

9) M3MEHATh KpeauTHpIi NMUMHAT B TOPSAAKE W B CIyYasx, MPEIyCMOTPEHHBIX HACTOSIINMHA

CrannapTHeIMHE Y clloBUAMU H/WiH 3asBieHueM KineHTa;

10) ycraHOBUTH Kak ycioBue mist Beigaun Kaptel BHecenne CTpaxoBoro Aeno3uta i uaoro ObecnedeHus
C OTKphITUEM OaHKOBCKOro Cdyera ¢ 3aK/IIOYEHHEM OTAEIBHOTO IOTOBOPA, PErVIAMEHTUPYIOLIETO YCIOBHS
BeneHus Obecnieuenus. [lpu 3Tom Ha Bpems aeiictBus JloroBopa KimeHT MoXeT naTh corjlace Ha OTKa3 OT
MIPOBEJICHNS aKTUBHBIX OINEpaliil 1o MepeurciIeHnIo, CHATHIO feHer co Cyera, MpeoCTaBlIeHUs B 3aJI0T IO
npounM obs3aTenscTBaM octatka Cueta, mpenoctaBieHHoro B Obecnieuenue Kaprsr;

11) orTka3arh B JOCPOYHOM PACTOPKCHUH HJIM M3MEHEHUH YCIOBHI foroBopa o Obecneyenuto Kaptsr;

12) coxpausare mnpaBo 3amora Ha OOecneuenune KapTbl 1m0 mnosiHOro wucnonHeHus KimeHToM Bcex
oOs3atenscTB 1o JoroBopy u  oOpatuth  B3bickanue Ha lIpenqmer 3amora B ciydae
HEHCIIOJMHEeHUs/HeHaaexkaiero ucrnonHenus: Knuenrom o6s3arenscTB mo J{oroBopy WM HECOOIIOACHUH
IIpaBun;

13) ycranoButh no Kapram/J{ononnutensusiM Kapram Jlumut omnepanuii, a Takke 0e3 COrjacoBaHHs C
Kimentom m3mensts pasmep Kpeanra w/mmm Jlumura oneparuii;

14)  3ampeTuTh B OJHOCTOPOHHEM MOPsIKE McIoib3oBanue Kapt B onpenenenubix [TyHkrax o0cmy)uBaHus
W/WIN CTpaHax;

15) aumnynuposats Kapry B ciyuae nesiBku Kinenta B bank mist nonydenust Kaptel B cpok 6omnee 6 (1ectb)
KaJICHAAPHBIX MECSLEB CO JHS MOAAYH 3asBICHHUS JIMOO 110 UCTEUEHUH TPEX MECALEB C JaThl U3bATHA KapThl B
ciydae 3ajepkanust Kaptel O6ankomarom banka mnpu HenomydeHun bankoM ot KimeHTa mrcbMEHHOTO
3asBieHUs 0 Bo3BpaTe Kaprsi;

16)  He BO3BpamIaTh yIUIAYCHHYIO (TAKKe KaK U cHCaHHyro co Cuera) KOMHUCCHIO 3a BbIyck KapTbl 1 nHbIe
CBsI3aHHBIE TUIATEXKU B cliydae HexenaHus KimeHTa TonyduTh BO300OHOBIEHHYIO KapTy um HapylieHuu
Knuentom Hacrosimux CTaHIapTHBIX YCIOBUI;

17)  ©e3 npenBapurensHOro coriacust Kiurenra uswsate (crmcarsb) co Cuera:

o cymmy Omeparun, mo kotopodt bank momyuun mnoareepxkaenue ot IIC, npyrux OaHKOB WU
MIPOLIECCUHTOBBIX LIEHTPOB;
° cyMMy 3afokeHHocTd 1o Kpenuram (Bkirodas pasMep OCHOBHOrO noira, BosHarpaxienue 3a

Kpenutel, B Tom umcne HepaspemieHHblii oBepapadT, BosHarpakaeHue 3a HECBOCBPEMEHHBIH BO3BpaT
Kpenwura, HeycToliKy 1 T.1.);

. nmro0ble OMOOYHO 3a4MCICHHBIE AEHBIH, BKIIIOYas, HO HE OrpaHM4MBasch, Bo3Bpar, 3audcieHHs OT
MHBIX (PU3NYECKUX U IOPUINYECKUX JIML, HaunciieHHoe o Cuety BosHarpaxkaenue;

o CyMMYy JT1000# 3aomkeHHocTH KitnenTa nepen bankowM;

o KomuccuoHHoe Bosnarpaxnenue banka, crnucanHoe co Cdera B cooTBeTcTBUM C Tapudamu,

JIEHCTBYIONMMH Ha JICHb TIPOBEJICHHUS OTICPAIIHH;

18)  3akpwiTh Cuer Knmenra B ciydae orcyrcrBus Onepanuit (qBrkenus) mo Cuery B Teuenue 1 (0HOTO)
KaJCHAapHOI'o rojia U 3a4ncCiIuTh B Aoxoabl banka cymmy 1o 500 Tenre;

19) 1o cBoeMy YCMOTPEHHIO OIpEIeuTh MOMEHT BocTpeboBanusi Kpemura Bankom u morpeboBath
noramennss KimeHTOM 3a70)DKEHHOCTH B IMOJHOM o0beMe, chopMupoBaB W HampaBuB KimeHty
3akmounTenbHblii CUeT-BBINKMCKY, B TOM YHCJe, B Cilydyae HEHCNONHEeHHs KiMeHTOM CBOMX 00s3aTelbCTB,
IIPEAYCMOTPEHHBIX Y CJIOBUSIMHU, a TAKXKE IIPU IPEKpalieHuu aercteus KapTsr;

20) B ciydae Hapymienust KimeHTOM cpoka moraiieHus 3a10/DKeHHOCTH U IIPU OTCYTCTBUU Ha Cuere JieHer,
JOCTaTOYHBIX JUIA €€ MOralleH s, CIUChIBaTh 0e3 pacnopsbkeHus: KinenTa (B 0e3aKkLenTHOM MOPSIKE) IEHbIU
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B pa3Mepe, JOCTaTOYHOM JUIsl ToTalieHus 3aJ0/KEHHOCTH, ¢ MHBIX c4eToB KimeHTa, OTKpBIThIX B baHke U B
npyrux 6ankax PK, u HampaBnaTe uX Ha moramieHue 3aJo/DKeHHOCTH. B ciaydae ecnu Cuera, ¢ KOTOPBIX
MPOU3BOJMTCS CIIMCAaHHUE, OTKPBHITHI B BalIOTE, OTIUYHON OT BaJIOTHI, B KOTOPOil OTKpHIT CYeT, MpoBeCTH
KOHBEPTALMIO TaKUX JeHET B BamoTy Cueta 1o Kypcy banka Ha naty cniucanus;

21) ocymecTBisaTh cnucanue co Cyera cymm panee coBepineHHbIXx Kimentom Omeparuii B TedeHue 180
(cTo BoceMbecAT) KaJeHOApHBIX OHEH, B TOM YMCIIE B clydae OTKa3a, OjokupoBaHus KapTel, ucreueHus
CpoKa JeicTBUA OT AaThl Bo3BpaTa KapTel B baHk unm nucredenns cpoka ee 1eiCTBHS;

22) Ui OCYLIECTBJICHHSI KOHTPOJIS KauecTBa OOCIY)KHMBAHUS BECTH 3alUCh TEIC(OHHBIX IEPErOBOPOB C
Knnentom mnpu ero oOpamenun B CiyxOy HOOAEpKKH Jepikareneil muatexHblx KapT unu nHble
noapasaencHus baHka, a TakKe UCTIONB30BaTh 3alUCh AJIS IIOATBEPXKACHU (DaKkTa TaKOTo 0OpaIIeHus;

23) npucBouts Cuery KpeauTHBIH JIUMHT COTJIACHO NPOLICIypaM | ipaBuiaM baHka;

24)  aHHYJIMPOBaTh, CHM3UTH pa3Mep WM NPUOCTaHOBHTH Bblmauy Kpeamrta u 3abiokupoBats Kapry u
JIOCPOYHO B3BICKaTh 3aJ0JDKEHHOCTh KimeHTa npu BBIABICHHM CiydaeB IHpefocTaBieHus KiueHtom
HEIOCTOBEPHOH WH(OpPMAIMM W/WIM YXYAUIEHUS ero ()MHAHCOBOTO TOJOXKEHHUS W/WIM HEBBIIOTHEHHS
KnnenroMm 00s13aTenbCTB 0 MOTAIICHUIO MCIIONIB30BaHHOTO Kpeawurta mnm ero yacTu, B cilyyae IPOCPOUKH
moramieHus Ha epuof Oopine 1 (0AHOT0) KaJeHAAPHOTO THS;

25) JOCpPOYHO B3BICKATh 3aI0DKCHHOCTh KUIMEHTa NpHW BBISBICHHM CJIy4acB HEBbINOMHEHUs KimeHToM
00513aTeNBCTB 0 MOTAIIEHHIO HCIOIb30BaHHOTO KpeanuTa 1y ero 4acTH, B ciiydae IPOCPOUKH MOTAIleHNsT Ha
nepuox 6ombire yeM Ha 40 (COpoK) KaJeHIapHBIX JHEH;

26) wucnoab3oBath coriacue Kimenra Ha npencrasieHue nHpopMaimu o Hem B KpeauTHoe 00po u BbIIavyy
KpenutHOoro otdera, Takke corjiacue Ha TMoiydyeHHe HWHQOpPManuu 00 OTYUCISIEMBIX O0S3aTENbHBIX
NCHCUOHHBIX B3HOCAX B HAKONWTENbHBIC IEHCHOHHBIE (OHIBI, MpPeNocTaBiIsieMoi I'ocymapcTBeHHBIM
Hentpom mo Bemmarte Ilencuit (I'LIBII) B coorBercTBHMM € IelCTByOmIMM 3akoHOAaTteabcTBOM PK,
HEOTPaHUYEHHOE KOJIMYECTBO pas;

27) motpeboBath 0T KimeHTta mpemocTaBiaeHust JOKYMEHTOB, HEOOXOIMUMBIX JIJIsl TIPOBEICHHUS OTIEPAIMil 11O
Cuery B COOTBETCTBUU C BaIIOTHBIM 3akoHopaTenbctBoM PK u He mpoBoauts Omnepauuu co Cyuetom a0
NpEJOCTaBICHUsI TPEOYyEMBIX TOKYMEHTOB;

28) He ocymiecTBIsATh Bo3Bpar Ha Cuer Kinenrta B ciiyyae HEBBITOJHEHHS KimeHTOM 00S3aTEIBCTB IO
MOTALICHHUIO UCTONb30BaHHOTO Kpenura uiam ero yactu, B ciiyyae MPOCPOUYKH IMOralieHus nepuos Oospiie 1
(0HOTO) KaNeHAAPHOTO JHS, B CIIydae 3aKPBITHS CUeTa HA MOMECHT HaYHCIICHUSI.

29) HauyKMCIMTH BO3HArPaKACHHE B COOTBETCTBUU ¢ Tapudpamm Ha octarok nener Ha Cuere Kimenra (0e3
yueTa CyMMBbl KpPEAWTHOTO JIMMHUTA, TEXHHYECKOro oBeprapadra), oTkpeiToro B TeHre. [lpm pacuere
BO3HArpaxeHus roj cunraercs paBHbM 360 qusiM. CyMMa HaYMCICHHOTO BO3HAIPaKACHUS MEPEUNCIIACTCS
Ha Cuer Kitnenra exxeMecsi4HO B [TOCIIEIHNI OaHKOBCKUI JIE€Hb.

187. bauk o0s3an:

1) oTkpbITh Kitnenty Cuer u BelgaTh Kapry;

2) obecnieunts 00cmykuBanue KapTel B cooTBeTcTBHM ¢ HacTosimuM JloroBopom u [IpaBunamu;

3) Ha OCHOBaHMHU 3asBicHus B TeueHue 10 (mecsatn) OAaHKOBCKMX JHEW CO JHA OJ00peHHS U
noareepkaeHuss  bankom  3asBnenns u omwnatel  Knmentom  BosmarpaxkneHus 3a BblLiady
Kaptei/o6cnyxuBanue, Bbinath Kapry Jlepxkaremro KaprTel mubo ero moBepeHHOMY, JEHWCTBYIOLIEMY Ha
OCHOBaHUM BbIaHHOW J[lepkaTenmem KapTel noBepeHHOCTH (HOTapHAIbHO 3aBEPEHHON), IMpeIBapUTEIHHO
o3HakomuB ¢ JloroBopabiMu CrannapTHeiMH ycnoBusMu u [IpaBunamu. 3assnenue Ha Bbinauy Kaptel bank
paccMaTpUBaeT B TeUEHUH 5 (ISITH) OAaHKOBCKUX JHEH;

4) npenocTapiaTh Knuventy Boimucku mo Cuery, 3a BosHarpaxkjenue, ycraHoBieHHoe B Tapucdax, B
TedeHue 3 (Tpex) OaHKOBCKUX JHEH CO JTHS MOJyYeHHUs] TMCbMEHHOTO 3aIpoca;

5)  obGecneunBaTh KineHTY BO3MOXKHOCTH KPYTJIOCYTOYHOTO IpHUeMa yBEeIOMIIEHHUS 00 YTpare Miu Kpaxke
Kaptbl, a npu ero moiryueHHH — 00ECHEUUTh BCE HEOOXOAMMBIE MEpPHI JUIsi HEJOMYIICHUs JabHEUIIero
ucrosb3oBanus Kaprel;

6) mo 3asBieHuto KimeHra 6e3B03Me3HO HE yallle OAHOTO pa3a B MeCAl HPEACTaBHTh B CPOK He Oojee
Tpex OaHKOBCKMX JHEH B NHUCbMEHHOH ¢opme uH(pOpMaLUIO O pacrupenesieHuH (Ha OCHOBHOW JOJT,
Bosznarpaxjienue, KOMUCCHU, HEYCTOWKH, ITpadbl W JAPYrHE TMOJISKAIINE YIIATeé CYMMBI C yKa3aHUEM
MPOCPOYEHHBIX IIJIaTEXKEH) OUepeAHBIX MOCTYMAIOIIMX ACHET B CUET MorameHus goira mno Jlorosopy;

7) B TeueHHe 3 (Tpex) OaHKOBCKMX IHEH €O [HS MONyYeHHs HaIJIeKalluM o0pa3oM OQOpPMIICHHBIX
TUTATEXHBIX TOKYMEHTOB 3a4MCIATh Ha CUeT AeHBI'H, MOCTYNHBIINE B MONB3y Kinenra;

8) 1o 3asiBiieHuI0 KiMeHTa 0 9acCTUYHOM WJIM TTOJTHOM JOCPOYHOM BO3BpaTe OaHKY MPEIOCTaBIEHHBIX 11O
JIOTOBOpY JeHer 0e3BO3ME3IHO B CpPOK He Oosiee Tpex OaHKOBCKMX JIHeW cooOmuTh KiuneHTty pasmep
NpUYHTAIONIEHCS K BO3BpPAaTy CYMMBI C pa30MBKOH Ha OCHOBHOW Jonr, BosHarpaxjaeHue, KOMHUCCHUH,
HEYCTOUMKH, mTpadbl U Apyrue nojjiexaline yiiare CyMMBI ¢ YKa3aHUEM MPOCPOUSHHBIX TUIATEXKEH;
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9)  yBemomuaTh KimeHTa 0 mpocpoyuke HCHOTHEHHsI 003aTeNbCTBA U HEOOX0IMMOCTH BHECCHUS TUIATEKEH
no JloroBopy o mpenocraBieHuMH KpenuTHOro jnumura, IyTeM IPEIOCTABICHUS €KEMECSUYHON BBIITUCKU
coriacHo Hacroduemy Jlorosopy;

10) ecnu B TeueHHWe YETHIPHAIATH KAJCHAAPHBIX AHEH ¢ narbl 3akimodeHus: Jlorosopa KimeHT BepHeT
3aem, baHk, B TakoMm ciydae, HE HAa4MCISIET HEYCTOWKM WIM WHBIE BUABI IITPa)HBIX CAHKIMH 3a BO3BpAT
3aitma, 3a UCKITIOUeHHEM Bo3HarpakaeHui, HAYNCICHHOTO ¢ JaThl MTPEIOCTaBICHIS 3aiiMa;

11) mpu ycrynke mpaBa TpeOoBanus 1mo J[oroBopy TpeThbHM JHIAM B TEUCHHE TPEX OAHKOBCKHX THEH
NUCbMEHHO yBeIOMJISITH 00 3ToM KimeHra (ero ymoJHOMOYEHHOTO IPEACTABUTEINS) C YKAa3aHHEM IIOJIHOIO
o0beMa mepeJaHHbIX [IpaB TpeOOBaHMS, OCTATKa TEKYLIEH M MPOCPOYCHHON 3a0JDKEHHOCTH C Pa30UBKOM Ha
OCHOBHOM n1oyT, Bo3HarpaxxaeHne, KOMUCCUU, HEYCTOMKH M MHBIE BUBI MOANIEKALINX YIUIATE CYMM, a TaKKe
Ha3HA4YeHHs AATbHENIINX IUTaTeXel Mo morameHuro 3aiiMa — banky win vy, KOTOpoMy yCTYIJIEHBI IpaBa
TpeOOBaHMS,

12) nyGnukoBath Ha odunMambHOM caiite banka B mHTepHere (WwWw.eubank.kz) u nmomenienusx banka
o0BsBIeHHs 00 n3MeHeHusIX B naHHoM JloroBope, Tapudax u [IpaBuinax MuHuMyM 32 7 (CeMb) KaJeHIapHBIX
JHEW 10 UX BCTYIUJICHUS B CUILY;

13) B ciydae crnimcanus neHer co cuetoB KimeHTa B mpyrux OaHkax (OpraHM3aNUsAX, OCYIIECTBIISIOIINX
OTJenbHBIE BUABI O0aHKOBCKUX omepauuii) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBsI3aHHBIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM IMOPSIIKE.

188. KuauenTt BHpase:

1)  wmenars Jlumutel Onepaiuy, 1MojiaB MMCBMEHHOE 3asBIcHUE B baHk/mub60 1o TeneoHy oOpaTHBINKCH B
Cnyx0y nonnepxku Kimenrtos. [Ipu 3ToM 3amuch TeneoHHOro oOpalieHus, npou3seaeHHas bankom, Oynet
ABJSITbCS. JOCTAaTOYHBIM JOKA3aTeIbCTBOM cCoAepkaHus mnoctynuBiiero ot Jlepxarens Kaptsl yctHOrO
TpeboBanusa. bank wunpopmupyer Kimenrta, uto uenpto ycranoBienums Jlummra Omnepanuii sBisercs
CHIDKCHHE PHCKOB BO3MOXHBIX YOBITKOB KimeHTa B ciydae He3aKOHHOTO ucnonb3oBaHus Kaptel. KnueHt
HECET IMOJIHYI0 OTBETCTBEHHOCTH 3a Omnepaiuy, NpoBeACHHbIE B Cllyyae HE3aKOHHOI'O MCIOJb30BaHus KapTel
TPETHUM JIMLIOM;

2)  ymomHoMouuTh baHk puoCTaHOBUTH AelicTBre KapThl;

3) B Qunmanax u otmeneHusx baHka momydaTh MHGOPMALMIO O HAIMYMK M OCTAaTKaxX JEHET Ha CBOHMX
OankoBckux Cuerax, COBEpIIAaTh PacXOJHbIE ONepauuy Mo OaHKOBCKUM CueTaM HpU MOMOIIM IUIATEKHOMN
KapTbl, mpu 3TOM MOATBEPKIEHHEM ONepanuu OyAeT sSBIAThCs moanuchk KimeHTa Ha KacCOBBIX JOKYMEHTaX.
JaHHbI MOATYHKT He oTHOCUTCS K OnepanusM Mo Bblade HAIWYHBIX JAeHer co CYeToB, COBEpIIaeMbIM MIPU
oMoty Kaprsi;

4)  mnonyuats Kogpl Bepudukaunu, obparuBmmce 1u4aHO B bank mnbo no tenedony B Ciryx0y HOAIEPKKI
KnuentoB banka;

5)  3anpammBaTh bank 0 Bo3MokHOCTH M3MeHeHHs KpeaquTHOro MMMuUTa, perocTaBuB B baHk mucbMeHHOE
3asBJICHUE;

6) oOpatuthes B bank o biokupoBanuu/Pazonokupoannu KapTel, B ToM uunciie, 110001 JlononHuTeIbHON
KapTsl, BeImyIIeHHOM 10 ero ykazanuto bankom, rnpenoctaBuB B bank nmuckMeHHOE 3asiBIE€HNE WM TTO3BOHUB
no tenedony Ciyx0b1 nonaep:xku Knuentos (nmpu ycnoBuu nosHod uaeHtuukanun Kimenra onepatopom
banka). lepxxatens JJomonnurensHoii KapTel Takke BripaBe oOpaTuThesi B baHk ¢ nmpock6oii 0 brioknpoBanuu
HononuurensHolt KapTsl, mo3BoHuB no tenedony CinyxObl moaaepxxku KinneHTos,;

7)  pactoprayThb [loroBop, Ha YCIOBUSIX M TOpPAIKE, NMPEILyCMOTPEHHBIX HacTOAmMMH CTaHAapTHBIMU
YCIIOBUSIMU;

8) KnueHT BmpaBe 1mo cBoeMy YCMOTPEHHIO pacropsbkaThesi JeHbramu Ha Cuete, ¢ y4eToM TpeOOoBaHUH,
YCTaHOBJICHHBIX Y CJIOBUSMH, TMOJy4aTh BBIMHUCKH (cripaBku) mo Cuery, 3akpbiTh CHET ¢ MCHOJIb30BaHHEM
1aTexHoi KapTel B COOTBETCTBUY C ISHCTBYIOLIUM 3aKOHOAATEIHCTBOM, BHYTPEHHUMH TOKyMEHTaMu baHka
1 Y CIOBUSIMH, TIPH YCIIOBHH HA/II)KAIIETO UCITOIHEHHS 00s13aTENBCTB 0 Y CIIOBHSIM.

9) OTkazaTbCs OT YCIYTH «IpeAOoCTaBlieHne WH(OpMAIUU O JIBWKCHUHU IO KapTe/cdyery depe3 SMS-
cooOuieHus», Mo1aB MUCbMEHHOE 3asiBieHue B baHk.

189. KumeHT 00s13aH:

1)  ykaszaTh JOCTOBEpHYIO MHPOpMaIHio B 3asBieHun 1 JloroBope;

2) noanucath KapTy cpasy ke mocie ee moyryuyeHus;

3)  xpanuth KapTy paBHOLIEHHO JeHbraM, YeKaM W APYTMM LEHHBIM Oymaram, He JIOMycKas Iepenady
Kaptsr TpeTbuM numam (B T.4. Y4i€HAM CEMBbH HIITH KOJUIETaM);

4) MIPEANPUHUMATD BCE BOZMOXHBIE MEPHI [UIsl IPEeNOTBpaleHust Y Tpatsl KapTsr;

5) He nonyckats HezakoHHOro ncnonb3oBanus KapTel TpeTbUM JIHULIOM;

6) obeperats KapTy OT BBICOKOW/HU3KOW TeMIIEpaTypbl, OT BO3JIEHCTBHSI 3JEKTPOMArHUTHOTO TOJS U
MEXaHUYEeCKUX MOBPEXICHU;
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7) HeMeUIeHHO 1o Tenedony coodumts banky o0 Ytparte Kaptol, a tarke B cimyuae, ecan [TMH-kox,
Cexpetaeiii koa, KomoBoe cimoBo mmu Kox Bepudumkamum craid HW3BECTEH TpeTheMy nuily. llpu 3tom
Hepxarens KapTel B 00s3aTeIbHOM TOpSAKE JODKEH CcoOOMMTH 3ampammBaemble baHkom  ams
naentudukanun Kinnenra cBeqeHus, Takue Kak, HO HE OTPaHUYMBAsCh UMH, CBOM UMS M (aMHIIHIO, KOJOBOE
CJI0BO, WHYI0 WH(opMaImio, npenocrapieHnyio Kmmentom B 3assnenun//{oroBope, omepammn mo Cuery.
bank BmpaBe He OmokmpoBath (pasmemarh B Crom-cmucok) Kapry, ecam pemmr, uto Kmuent He Obun
naentuduuuposan. Pakt Ytparel Kaptel HeoOxoaumo odopmuts B baHke B MMCbMEHHOM BHJIE B TeUEHHUE 7
(cemm) KaleHIAPHBIX JHEH TIOCJIE YCTHOTO 3asBICHHUS;

8) HE IpeBbILaTh JloCTynHBINA JTUMUT;

9) coBepmas Onepauuto, noanucarbess Ha Conune (unu BBectu [IMH-kox mo 3anpocy POS-tepmunana).
IlonmucaTh AOKyMEHT, yIOCTOBEPUBILUCH B TOM, YTO CyMMa U BaJllOTa, yKa3aHHble B CiuIe, COBMAAIOT C
(haKTUYECKNMH, W B ONPEIENEHHBIX CIy4asx, MPeIbsSBUTh yIOCTOBEPEHHE NWYHOCTH. Ecim ykasaHHas B
JOKYMEHTE CyMMa H/WJIM BaJIIOTa OTIMYAIOTCA OT (PAKTUYECKOH CyMMBI W/HIIM BamtOThl, Wiu CIHUI 3al0JIHEH
He nosHocThIo, epxkaTtens Kaptel/JononautensHoi KapTel He nMeeT npaBa MOINKUCHIBATE 3TOT JOKYMEHT;
10) xpanuth Caunsl HE MeHee 6 MECSAIICB;

11) ne momp3oBaThcs KapToil mo ncreweHnn cpoka aeiicTrs, a Taxke B ciydae BHeceHus: Kapter 8 CTOII-
CITMCOK WJIM TI0 TTONIy4€HUH yKa3aHus baHka o nmpekpaieHun nosib3oBanus Kaptoii;

12) o ykazanmto banka HeamennuTensHO BepHYTh Kapty B baHk;

13) xoHTpomMpoBaTh UcHoNb30oBaHWe Cuera. He pexe, yem pa3 B Mmecsr monydath Beimucky mo Cuery u
MIPOBEPSTH €T0;

14)  cBoeBpeMEHHO OIUIaYMBaTh yKa3zaHHble B Tapudax baHka KOMHUCCHOHHBIC, a TaK)KE MHBIC TUIATEXKH,
ucxonsmue u3 ycaosui Jlorosopa;

15) cBoeBpeMeHHO — He mo3mHee S5 (TATH) OAHKOBCKHMX aHEH - mHQOpMHpoBaTh baHK 00 W3MEHEHUH
yKa3aHHO# B 3asiBiieHuu u JloroBope nHGopMaIiu, Co JHI BCTYIUICHUS B ICHCTBUE STUX U3MCHEHUIA,

16) xommneHcupoBaTh  YOBITKM, TpuunHeHHble bamky mo  BuHe  Kimentra  ([epxarens
Kaptsl/JomomautensHoit Kapter). KimmeHT HeceT oTBeTCTBEHHOCTH 3a Bce Omepanuu, KoTopsie Jlepikartens
Kaptsl/JononuutensHoi Kaptel mposoaui ¢ Kaproii;

17)  ommaumBaTh Onepanyu, NpoBeAeHHBIE 0e3 ABTOpU3AINH;

18) momomuaTe Cuer B TeueHue llmarexxHoro mepmonma B pasmepe, HEOOXOAMMBIM ISl BBITONHEHUS
obsizaTenscTB KnnenTa nepen bankom;

19) mpousBOIUTH orJaTy yciayr baHka, OCyIIeCTBIISIEMBIX B COOTBETCTBUH € HACTOAMMHU CTaHAAPTHBIMU
ycnoBusimMH, coriacHo Tapudam banka;

20) coOmromaTh MpaBHiIa OCYIIECTBICHUS TUIATEKEH/TIEpeBOOB U OQOPMIICHHS TUIATEKHBIX JOKYMEHTOB,
MIPOBEJICHNS BAJIIOTHBIX OTepaIiii, yCTaHOBJIEHHBIE 3aKOHO1aTeNbCcTBOM PK;

21) akmenToBaTh IUIATEXHBIE TpeOOBaHUI-TIOpyUeHUs, TpeOyromme akienTta KimeHTa, nmpeapsaBleHHbIE K
Cuery Kinmentra TpeTbuMH JNHIIaMy, JTHOO MOTHBHPOBAHHO OTKa3aTh B WX AaKIENTe HE IO3JHEEe Tpex
0aHKOBCKHUX JHEW cO JHS MoJyuyeHus ykazanus KiueHTom u Bo3BpaTHTh X B baHk;

22) oOecreunTh TOCTYIUICHUE 3apaOOTHOM IUIaThl W BCEX HMHBIX J0X0/0B Ha Cuer, B cilydae, €CId
Obecneuennem Kapter u Kpenura siBnsrorcst neHsrd, uMmeromuecss Ha Cuere u mocrynatomue Ha Cuer B
oynymiem. [Ipu atom ObecriedeHreM SIBISIOTCS JIeHbIM, UMeromuecs Ha Cuete u noctynaromme Ha Cuer B
Oynyuiem, B ToM o0ObeMe, B KakoM uMmerolecss Ha Cuere M moctymnaroniye Ha CueT B OyAyIIeM JCHBIH
JIOCTATOYHBI JJIs1 YIOBIIETBOPEHUS BOHUKIINX 110 [loroBopy TpeOGoBaHuii baHka B MOMEHT MX BBICTABIICHUS;
23) B ciyuyae eciu OOecneuennmem Kapter m Kpeawra sBisioTcs neHeru, umetommecs Ha Cuere u
noctynaomue Ha Cuer B OyaymieM, [0 3aKIIOYeHHMS UM B TEUEHHE BCero cpoka aeiictBus Jlorosopa
ocBoboauTh ObecrieyeHne OT JIIOOBIX TPETeH3WH, OOpeMEeHEHW, TpeOOBaHUM WM KaKHX-TUOO TpaB co
CTOPOHBI TPETHUX JIUL;

24) B cinyuae ecnu ObGecrieuennieM Kaptelr m Kpeaura siBIsitoTCst JeHbrH, umetonuecss Ha Cuere u
noctymnatomue Ha Cder B Oyaymiem (3apaboTHas Iurata W 1p. BeIUIaTel Ha CueT), HE MeHee 4eMm 3a 14
KaJeHAApHBIX JHEH 0 OKOHYaHWA MOCTyIuieHH Ha CueT, B MMCbMEHHOM Buje npouHpopMmupoBaTh baHk o
JKEJTaHUU NIPEKPaTUTh NiepeuncieHre JeHer Ha Cuer;

25) HeMemIeHHO CcOOOIIaTh M MNPEAOCTaBNIATh baHKy r000e pacropspkeHue, ykazaHue, (GopMaabHOe
TpeOoBaHHWe, pa3pelieHHe, HM3BELICHHE WM JII0OOH APYroil ITOKYMEHT, KOTOPBIH KacaeTcsi WU MOXKET
kocHyTbcsl OOecnieuenus: Kimenra nepen bankowm, u Bpyuen KnueHTy kakuM-1100 TPETHUM JIMLIOM;

26) He3aMeTUTENBHO YBeIOMISTh baHK B MHCHMEHHOM BUjie 000 BceX CyleOHBIX pa3OupaTeibcTBax, IO
KOTOpbIM KIMeHT BBICTyIaeT B KauecTBe OTBETYMKA, a TaKkKe 000 BceX MpeTeH3usx (TpeOoBaHUsIX),
npeabsaBisieMblx KilmeHTy co CTOpOHBI TPEThUX JINLL;

27) B ciydvae M3MEHEHHS NePCOHANBHBIX JJAHHBIX, YKA3aHHBIX B 3asBICHHUH, B TeUeHHe 5 (TISITH) OAaHKOBCKUX
JTHEH co THS N3MEHEeHHs JaHHBIX MMCbMEHHO YBEJOMUTEH baHK;
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28) He nmo3gHee yeM 3a | (ogmH) OAHKOBCKUH J€Hb MPEACTaBUTH B BaHK MUCbMEHHYIO 3asBKY Ha IOIyYCHHE
no Kapre/[lononuutenshoit Kapre Hamuunsix aeHer cBbime 500 000 (ISTbCOT THICAY) TEHIre B TeueHue 24
4acoB;

29) B cayyae ommOo4HOroO 3auyncieHus Ha CueT AeHer, He MpUHAIeKamKUX KineHty, He3aMeTUTEebHO
yBenoMUTH baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbo4Ho 3aunciennbie Ha Cyer
JCHbIH;

30) caMOCTOSITENbHO MPOU3BOJUTH BCE PACUYETHI C HATOTOBBIMHU opraHamu PK;

31) BepuyTh Bce Kaptel, BemymieHHble B pamkax JloroBopa, banky B teuenune 10 (mecartn) GaHKOBCKHX
JHEW co AHS MOJIyYeHHs IMCbMEHHOTO YBEIOMJICHUS O pacTopKeHuu Jlorosopa;

32) mpemocTaBUTH CBEICHHS O CBOEM (DMHAHCOBOM COCTOSIHHMHM IO 3ampocy baHka B TeueHHe 5 0aHKOBCKUX
JHEW ¢ IaThl MOMy4YeHus Takoro 3anpoca banka;

33) cobmomats TpeOOBaHMS BATIOTHOTO 3akoHOomaTenscTBa PK mpu Benennn Cueta B HHOCTPAHHON BaJIIOTE
WK TIpH nipoBeaeHun Onepannii B THOCTPaHHOH BaJIlOTE;

34) wundopmupoBath baHk o xenaHuu pacTopruyTh JoroBop u He MPOOIDKATh UCHONb30BaHHe KapThl He
MeHee deM 3a 1 (oaMH) Mecsll IO OKOHYaHWsS cpoka zacicTBus Kaprtel. Ecnmn KimeHT He HCIMOTHEUT
BBILICYIIOMSHYTOE 0053aTeNnbCTBO, baHK MpoaneBaeT Uiy He mpoaseBaeT cpok aelcTeus Kaprtel (BeimyckaeT
Kapty c HOBBIM CpOKOM AEHCTBHSA) MO CBOEMY YCMOTPEHHUIO, B Cllydyae BbITycka KapTbl cnuchIBaeT miaty 3a
BhIMyck KapTel u uHbIe cBs3aHHbIe TuiaTexku. Eciun KnmeHnT orkaspiBaercs nmomyuuts KapTy ¢ mpoJjieHHBIM
CPOKOM [eHcTBuS, yAep)kaHHble BosHarpaxiaeHus He Bo3Bpamiarorcsi, KnmeHT mpu 3ToM 00s3yeTcs HxX
OIJIaTUTD;

35) He moKymaTh W HE WCIONB30BaTh YCIYIM H MPOAYKTH baHka B 1emsiX, MOPOTHBOPEYAIHX
3akoHoaarenbcTBy PK mim Mecrta oocmyxkuBanus Kapt nim npasunam 11C;

36) He MIPOU3BOIUTH HUKaKUX neiictuii/Onepanui, HaIpaBJIECHHBIX Ha  JICrajJu3aluio
HE3aKOHHO/HEJErajJbHO MOTYyYCHHBIX JICHET;

37) He MPOW3BOIUTH HUKAKHUX JeicTBHil/Onepanni, SBISIONINXCS WM MOTYIIUMU SBISTHCS HE3aKOHHBIMU
W/WH HATIpaBJICHHBIMU HA IPUYMHEHHE Bpena, yiepoa, B ToM uncie pemyTtanun, banky/I1C/qpyrum 6ankam;
38) momyuuTh M UCHONB30BaTh KapTy B CBOMX MHTEpecax, a He IO MOPYYCHHIO TPETHUX JHUI[ C LEJbIO
CKPBITh UX JIMYHOCTB;

39) B cioyyae BO3HHMKHOBEHHS IMPETSH3MH IO CEepBUCAM, MPENOCTaBIseMbIM baHKy W/wim B JanmbHEHIIeM
Knuenty TpeTbuMu JauLaMu, He MPpebIBIATh peten3uit banky umu I1C;

40) caMOCTOSITETIbHO O3HAKOMIIITHCA ¢ M3MeHeHHsMu B CTaHAapTHHIX ycnoBusix, Jorosope, IIpaBunax u
Tapudax banka Ha odurmansHoM caiite B Mateprere (Www.eubank.kz) wiu B momemiennsnix banka. B ciyuae
BHECEHUS] N3MEHEHUI B JaHHBIE TOKYMeHThI, KineHT nomkeH He no3anee | (omHOro) AHS 10 BCTYIJICHUS UX
JieiicTBUe, MMCbMEHHO NpouH(popMupoBath baHk o cBOeM KeJaHWU PacTOprHyTh JlOrOBOp M MpEKpaTUTh
noJb3oBaThest Kapramu nimn CyeToM WM MOANUCATH IOTIOJIHUTEIbHOE COTJIAIICHHE.

190. [ononuurensHble npaBa U oba3anHOCTH banka u KnnenTa aHamoruyHbl COOTBETCTBYIOLIMM IpaBaM U
ob0sa3anHOCTSIM CTOpOH, ycTaHOBIEHHBbIM CTaHAapTHBIMH  ycinoBHSAMH; CTOpPOHBI MOJITBEPKIAIOT CBOM
00s3aTenIbCTBA 110 HUM.

190-1. [insa otkpeitus Cuera npeaocTaBuTh B baHK JOKyMEHTHI 1 HH(OPMALKIO, IPEAYCMOTPEHHbBIE 3aKOHOM
CIIIA «O Hanoroo0J0KEHUHM WHOCTPAHHBIX CUYeTOB», 3akoHomaTenbctBoM PK u BHJI banka, a Tarke
NPEZOCTABIATh MO TpeboBaHuio baHka NOKYMEHTH M HH(OPMAIWIO, TMOATBEPKIAIOININE MPABOBOW CTaTyC
(pe3unenTcTBO/TpaxknancTBo) Kimenra.

191. Orpanuyenus, ycTaHOBIIEHHbIE 3akoHoAaTenbcTBOM PK s GaHKOB BTOpPOro ypoOBHSI B OTHOLICHUH
3aeMHBIX OIlepaluii, MPUMEHUMBI 715 MpaBooTHoeHnid CTOpoH B paMkax Hactosmero Paznena Jloroeopa.
192. CropoHbl 0053yIOTCS BBITIOTHSITH BCE ycIoBuUs JJoroBopa nprcoe1nHeHus!.

PA3JAEJ V. POSBHUYHOE KPEJIUTOBAHHUE

I'maBa 1. OcHOBHBIE yCJIOBHS

193. B pamkax JloroBopa u B cCOOTBETCTBUM C ycioBusiMu JloroBopa OankoBckoro 3aiima (mamee — /1B3),
3akmovyaeMoro CrtopoHamn Ha OymaxkHOM Hocutene mo (opme banka, Bank mpenocrasnser Kimenty
OaHkOBCKHI 3aeM (manee — 3aeM) Ha yCIOBUAX €r0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH; 00ECIIEYEHHOCTH
(mmox 3anor); 0e3 3ayora 1100 MHBIX CIIOCOO0B oOecTeueHus UcTIoHeHUs1 00s3aTenbeTB 1o b3, Ho ¢ yueTom
oroBopok B CtaHmapTHEIX ycinoBusax/[1b3, B TOM duciie — Kacaromuxcs HeycToek U npaBa banka nmorpe6oBaTh
MIPEJICTaBICHUSI OOECTIeUeHHs 10 3aimy.

194. B cmyuae mpoCpouYKH OYepeIHOro Iiarexa nmo 3aiiMy, yctaHoBieHHOro no I'paduky morameHus,
nmepeHoc oopazoBaBIeics 3agomKkeHHoCcTH Ha CaeTa MPOCPOUICHHON 3a/10JDKEHHOCTH OCYIIECTBIISICTCS B ICH
TUTAHOBOTO TIOTareHus 3aomkeHHocTH 1o ['paduky, eciau nHoe He npexycmorpero Jb3.
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195. bank BmpaBe, 1 KimeHT ¢ 3TUM 0e3yCIOBHO COTJIACEH, YACPKUBATh JI000€ IBIKMMOE UMYILIECTBO (B
TOM 4YHCJIe JIEHbIH), Haxojsieecs y banka B 3akoHHOM Biajennu, B Obecriedenue ucronHeHus: Kiventom
Bcex o00s3arenscTB mepen baHkoM 1o moOBIM TPakOaHCKO-TIPABOBBIM CHENKAM, B COOTBETCTBHH C
3akoHonarenbeTBoM PK u HacTosmmm [Jorosopom.

196. bBank BmpaBe HcIoNB30BaTh coriacue Kiuenra Ha mpencTtaBieHne WHPopManuu o HeM B KpeautHoe
O0ropo u Bblmady KpeauTHOrOo OTYeTa, TakKe COTNacHe Ha TONy4deHHe HWH(GOpMAIu 00 OTYHCISIEMBIX
00s13aTeNbHBIX ITEHCHOHHBIX B3HOCAaX B HAKOMUTEJbHbIE TICHCHOHHBIE (OHIBI, MPEJOCTAaBISEMOM
Tl'ocynapctBennbim Llentpom mo Bemmnare Ilencuit (I'LIBII) B cooTBercTBHm ¢ 3akoHOmareinbcTBoM PK,
HEOTPaHUYEHHOE KOJIMYECTBO Pa3s.

197. Knuent 06e3yclOBHO cOTJaceH C TeM, YTO 3aeM MpeJOCTaBIsCTCS TOJBKO MPU YCIOBHH BBICOKOH
Kpenutocnocobnoctn u HanexxHoctd Kimmenra. Ilpm stom  KpeaurocmocoOHOCTE M HaAEKHOCTD
onpezenstorcs bankoMm B cooTBeTcTBUM ¢ 3akoHoaarenbcTBoM PK u BH/I banka.

198. Cpok mnonb3oBaHus 3aiiMOM HauWHAeTCs C JaThl BeIJaud 3aiiMa W 3aKaHYMBaeTCs OAaTOW BO3Bpara
3aitma. JlaToit Beaun 3aiima sSIBISIETCS JaTa OTPAKCHUs JCHEr Ha CCyAHOM cueTe 3aeminuka. [Ipu pacuere
BosnarpaxaeHus gara Belmaun 3aiiMa W JaTa Bo3BpaTa 3aiiMa IMPUHHMAIOTCS 32 OOWH MeHb. [Ipu 3TOM rox
cunTaeTcs paBHBIM 360 KameHAapHBIM AHSIM, Mecsl - 30 (TpuAmatu) OHSAM, OO PaBHBIM (PaKTHIECKOMY
KonuuecTBy nHed coriacHo ycnoBusM JIB3. Ortcuer cpoka Bo3BpaTa 3aiiMa M CpoKa HA4HUCICHHA
Bosznarpaxnenuss HaunHaeTcs co JHs, CIeIyIOIIEero 3a AaToi BIAAYH.

199. Ilpu noramenuu 3aiima B cooTBeTcTBHU C ['padmkom mmaTexkeid, maToil Bo3BpaTa 3aiimMa OyneT
SBJISITBCSL TIOCIIE/IHSISL laTa TMOralleHus, onpeaeneHHas no ['paduky. [lpu momHOM HOCPOYHOM IMOTAlICHHH,
JlaToil Bo3BpaTa 3aiiMa cyMTaeTcs JaTa OTPAKECHHS HA CCYJAHOM cueTe 3aeMINMKa IOJHOTO MOTalllCHUS
3aJI0JDKEHHOCTH TI0 3aliMy, KOTOPOE€ OCYIIECTBIIICTCS B TEUYCHHE TpeX padouyuX JHEH CO JHS MOCTYIUICHHS
BCEH CYMMBI 3310JDKEHHOCTY Ha TeKyluii cuet Kiuenra.

200. Haumcnenue BosHarpaxaeHus mpekpalaeTcs cO JHS, CICIAYIONIETro 3a JHeM, B kotopoMm KimmeHnTom
MOJTHOCTHIO HCITIOTHEHO 0053aTelNhCTBO IO BO3BpaTy 3aiiMa, B TOM 4Ymcie AocpouyHo. Ecimm cpox ymmaTsl
moboro miaTteka, KoTopblii KimmeHT 00s3aH ocymecTBUTh To ['paduky TmuaTexeld, BhIIanaeT Ha JeHb,
KOTOPBII HE SBJIsIETCS paboyrM JHEM, TO TaKOH TIATeX MOXKET OBITh OCYIIECTBIICH paHee Takoro Hepabouero
JtHS THOO JTOJIKEH OBITh OCYIIECTBIICH B CJICAYIOIIUHI 3a TAKUM JHEM pabouuii JeHb, 03 yIiaThl HEYCTOUKH U
WHBIX BUJIOB IITPA(HBIX CAaHKITHI.

201. HckimroyeH.

202. B cmyuae HencnonHenus: Knmuenrom cBoux obs3arenseTs o JAB3 (1o 6e3zanoroBomy 3aiimy), Kiment
00s13aH 10 1IepBOMy TpeboBaHWIO baHKa, B COOTBETCTBHH C €T0 BHYTPEHHUMH HOPMATHUBHBIMHU JOKYMEHTAMH,
B Teuenne 10 (mecsatw) kameHmapHbIXx aHed: (1) mpemoctaBuTh baHKy rapaHTuiO TpeThero IWIa W/WIN
NPEJOCTABUTH B 3aJI0T ABMXMMOE W/WIIM HEABIKMMOE UMYIIECTBO, B KadecTBe OOecredeHns] UCIOTHEHUS
00s3aTenbCTB MO 3aiiMy, W 3aKIOYuTh ¢ baHKOM cooTBeTcTBYyromue JloroBop 3amora, JOMOIHUTEIHEHOE
coramenue kK JIb3 nubo Hoseiit [1B3; (2) 3a cBOM cueT oGecnednTs rocy1apCTBEHHYIO PETHCTPALUIO MpaBa
banka Ha 3a70r B pErucTpUpyIOlIeM OpraHe M NperocTaBuTh baHky JloroBop 3ajiora ¢ COOTBETCTBYIOLIEH
OTMETKOH PEernucTpHUpyIONIEro OpraHa.

203. Kaxpas w3 Cropon [Ib3 o00s3yercst COXpaHSATh CTPOryl0 KOH(HIACHIMAIBHOCTH (DUHAHCOBOIA,
KOMMEPYECKOM U TIpouel nH(GOPMAIUH, ITOJIydeHHOU OT apyroii CTOPOHBI B COOTBETCTBUU C ycinoBusmu J[B3.
[Mepemaya Takol WHGOPMAIMH TPETHUM JIUIAM, OIyOJIMKOBAaHHWE WM pa3riiallleHue BO3MOXKHBI TOJNBKO C
MUCBMEHHOTO coriacua BTOpod CTOpOHBI, a TakXke B Clydasx, InpexycMoTpeHHbIX Jlorosopom, [Ib3 mn
3akoHoaarenbcTBOM PK. JleiicTBue HaACTOSIIEro MyHKTa HE PAcIpOCTpaHAETCS Ha ciaydyau nepenadn bankom
KOH(UICHIIMAIBHON MH(POpPMAIUK, OAHKOBCKON TalHBbI M MHOW TalHBI, OXPAaHIEMOU 3aKOHOIATeIbCTBOM PK,
TPETPUM JIUIAM, KOTOPHIM YycCTymaroTcs mnpaBa TpeboBanusi mo JIb3. KimeHT, mnpucoennHHBIINCH K
CraHzapTHBIM YCIOBHSIM, BBIpa)kaeT CBOe OE3yCIIOBHOE corjlacue C ImpaBoM baHka Ha YCTYNKy IpaB
TpeboBanmii mo /B3 TpeThuM nuiiaM, ¢ nepepaadeli JMoObIM TPETHUM JTUIAM KOH(OHICHIIMATHLHON HHPOpMAaITUH
o JIb3, 0aHKOBCKOH TaiiHbI M MHOM TaiHbI, OXpaHsIeMOH 3aKOHOaTeIbcTBOM PK, B CBSI3M C TaKOH yCTYIKOM,
a TaKk)Ke TPETHUM JIMLIAM B CBSI3U ¢ o0ciykuBaHueM /|b3 yka3aHHBIMU JIMLIAMU.

204. Kimenr, mpu ocymecTBieHun miartexeid mo B3, o0s3aH yka3plBaTh B IUIATEXKHBIX JTOKYMEHTaX
perucrpanuonnbiii Homep JIB3 wnm Homep Kaproukw/Cuera moramieHUs B 3aBUCHMMOCTH OT CHUCTEMBI, B
KOTOPOH BbIIAH 3aeM U croco0a MoraieHusl, a TAKKe XpaHUuTh JaHHbIE TUIaTe)KHbIE JOKYMEHTHI B TeueHue 90
(meBsHOCTO) KaJleHIAPHBIX JHEH C JaThl MOJHOTO HCHONMHEeHHs 00s13aTenscT o Jb3.

205. Banky 3anpemnieHo:

° B omHOCTOpOHHEM TOpSAIKE M3MEHSTh B CTOPOHY YBEJIWYECHHS yCTAHOBIIEHHBIC Ha JaTy 3aKIIOYEHUS
JB3 ¢ 3aeMmmkoM pa3Mepbl M MOPSIOK pacuera TapudoB, KOMHCCHOHHBIX Bo3HarpaxieHwid W Jpyrux
pacxoJ0B Mo 00CIyKMBaHUIO 3aiima.

° B ogHOCTOpOHHEM TOPSIIKE BBOJAUTH HOBEIE BUABI KOMHUCCHH B pamkax JIb3.
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° OrpannunBaTh 3aeMINMKa, 3aJIOTO/ATENS B BBIOOpPE CTPaxOBOM opraHW3anuu W (WJIM) OICHINMKA, a
TaK)Ke BO3JIOKCHUE Ha 3aeMIIUKa 0053aHHOCTh CTPAaXOBaTh CBOIO HU3HB U 3/I0POBBE.

o B3umarh HeyCcTOHKY WM HHBIC BHIBI IITpadHBIX CAHKIMHA 3a JTOCPOYHOE IIOTallleHHE 3aiiMOB, 3a
WCKITIOYEHNEM CI[y4aeB YAaCTUYHOTO JOCPOYHOTO TIOTAIeHHWS WM IIOJIHOTO JOCPOYHOIO IOTAIIeHHUS
OCHOBHOTO JioJiTa HauuHas ¢ 15 (MSATHAAIATOT0) KaJeHAApHOTO IHS ¢ JaThl 3akimtoueHus JIB3 u 10 omHOTO
roja ¢ AaThl OMy4YeHUs 3aiima;

° B3umartp HeycTOWKY MM WHBIE BUABI IITPadHBIX CAaHKIUI B CITydae, €CJIM J1aTa MOTalleHHsT OCHOBHOTO
nonra win Bo3HarpaxiaeHus BhITAJaeT Ha BBIXOJHOW MO0 Mpa3THUYHBIA JeHb, U yIiaTa Bo3HarpaxaeHus
WJIH OCHOBHOTO JIOJITa TIPOU3BOINTCS B CIEAYIOUINH 32 HUM pabO4mii 1eHb.

I'naBa 2. /lonoJHUTEIbHBIE YCJIOBUS
206. TIpucoemunenunem k JloroBopy KimeHT BbIpakaeT cBOe coOrJlacHe Ha TIpelocTaBieHue baHkom
CBE/ICHUH, COCTaBIAIOIIMX OaHKOBCKYIO TallHy M Kacaiomuxcs KiueHTa, opraHaM [JO3HaHHS |
MpPEABAPUTEIFHOTO CICACTBHS, IIPOKYpopaM, CcyAaM, HaJIOrOBBIM, TAaMOXEHHBIM OpraHaMm, oOpraHam
WCTIOJTHUTEIHFHOTO TMPOU3BOCTBA, FOPUANIECKAM U (PH3MUECKUM JTUIaM, OCYIIECTBISIONIIM AEATEIHHOCTH IO
MPUOOPETCHHUIO MPOCPOUYCHHON 3aJOJUKCHHOCTH, a TAaKK€ HMHBIM TPEThbUM JIMIIAM, B IEISIX B3BICKAHUS
MPOCPOYECHHOW 3aJ0JKEHHOCTH, B ciydasx Hapymenus: KnmeHtom cBomx obs3arenscTB mo JIb3, a takxke
OpTraHM3aIHSIM, OCYIIECTBISIFOIIAM COJEHCTBIE B XpaHCHUH TaKWX CBEJCHHI B XpaHIIUIAX baHka.
207. KiueHT MOATBEPXKIAET, YTO YBEJOMIICH M O€3YCIIOBHO COTJIACEH C TE€M, YTO MPH MOTAIIEeHHH UM BCEX
00 yacTH 3aJ0/DKEHHOCTH IO 3aiiMy, COOTBETCTBYyMoIee yBeaomsieHue banka B KpeautHoe Oropo
HATPaBISIETCS] B CPOKH, YCTAHOBIICHHBIE 3aKOHOJATELCTBOM M coTfaleHneM Mexay bankom n KpeautHeiM
o1opo.
208. Kimenrt, nmpucoeaMHUBIIMCH K JlOTOBOpY, BBIpakaeT cBoe corjacue baHky B TOM, 4TO B ciydae
HEUCTIOJHCHUS W/WJIM HEHAJJICKAIETO UCIOJIHECHUs CBOMX o0s3arenscTB no Joroopy/JIb3, bank Bmpase
MPeoCTaBIAT, WHpOpManmio 0 3aiime u o KimeHTe TpeTbuM IMiiam, B TOM YHWCIE JJIi BHECEHUS MNMEHHU
KimenTa B cricok He0OPOCOBECTHBIX JTOMHKHUKOB C HETATUBHON MCTOPHEH.
209. J[laToit ouepemHOrO IJaTeXa MO MPOCPOYCHHOMY 3aiiMy W ymatbl BosHarpaxkieHus cuuTaeTcs aaTa
MOCTYTUIEHUS JIeHeT Ha Tekymuid cuer Knuenra. CTOpOHBI MOHUMAIOT, YTO JaHHBIC YCIOBHSI COOTBETCTBYET
HOpMaM TPa)<TaHCKOTO 3aKOHOJATENIbCTBA, PETYIUPYIOIIETO BOMPOCH MCUYWCIeHHs cpokoB (OOmas dacth
I'paxxnanckoro kogekca PK).
210. JlroGo¥i cmnop, TpeOOBaHME WM TPETCH3WsI, CBS3aHHBIC/BO3ZHUKIINE B CBA3M C 3aKIIOYCHHEM,
HeHamexamuM ucrnoidaeaneM Croponamu JloroBopa//Ib3 mim ero HeAaelCTBUTENFHOCTBIO, pa3peliatoTcs
CropoHam# B MOpsIIKe, TPEYCMOTPEHHOM 3akoHo1aTenscTBOM PK, B cyzne mo mecty Haxoxxaenus banka umu
ero punmana — no ycmorpenuro banka.
211. Bce n3meneHus u/unm gonoiaHeHus K JIb3 neldicTBUTENBHBI TOIBKO B TOM CIIy4ae, €ClIi OHA COBEPIICHBI
B MUCHMEHHOH (pOopMe, TTOJIITUCAHBI YITOTHOMOYEHHBIMU TipeicTaBuTeNs M CTOPOH.
212. W3meHenus u jaonojiHeHusI B JOroBOp OCyIIECTBISIOTCS BaHKOM B OJHOCTOPOHHEM MOPSAKE, HO HE
UMEIOT 00paTHOM CHIIBI U PACIPOCTPAHSIIOTCS TOJIBKO Ha HOBBIX KJIMEHTOB W Ha mpaBooTHomeHus CTOpOH
paHnee 3akitoueHHoro Jlorosopa u J1b3, BO3HMKAIOLIUE MOCJIE BHECEHUS YKa3aHHBIX M3MEHEHUI. BHeceHue
n3meHenuit B Jlorosop//Ib3 He BieueT HENEHCTBUTEIBLHOCTH OCTAIBHBIX MX YCIOBHM, €CJIM MHOE MPSIMO HE
MPeyCMOTPEHO.
213. Ilpu momHOM nocpodHoM moramennn KimeHT BeiuiaunBaeT banky Bo3Harpakienue 3a mosb30BaHUE
3aiiMOM, Ha4HCIEHHOE 32 (PAKTHYECKOE KOJMYECTBO JHEH IMOJIb30BaHUS 3aiiMOM HCYHCISIEMbIE OT JIaTh
BBIZIauM 3aiimMa JIo JaThl BO3BpaTa 3aiimMa.
214. Tlonmucas /b3, KnueHT maet cornacue Ha To, uTo0bI baHk uepe3 cBonx pabOTHUKOB WIIM TPETHUX JIHII -
naptHepoB banka oOpamaics k Kiumenty (Bkitouas 1o BompocaM TOTamieHWs 3aJ0DKEHHOCTH) B
MUCEMEHHON/YCTHOI (opMme, 1Mo TenedoHy HIM TOCPEJICTBOM HHBIX CPEICTB CBsi3W, BKiIrodas GSM-
TEXHOJIOTHH U 3JICKTPOHHYIO TIOYTY, a TaKKe WHOOPMHUPOBAT O IPOBOUMBIX MAPKETHHTOBBIX UCCIIEIOBAHUSIX
WIH OTJENBHBIX MPOIYKTaX, yciyrax baHka u HOBeIX mporpammax KpeauroBanus (B T.4. B OTHOIICHHU
wiatexueix Kapt). IIpu 3ToM He IOMycKaeTcsi Bpy4YEHHE YBEJOMIICHHH M OCYIECTBICHHE HAMOMHHAHHN
(3BoHKOB 110 TenedoHy), CBI3aHHBIX ¢ obcmykmBaHueM JloroBopa GamkoBckoro 3aiima, Knmenty, a Taxke
3aJI0TO/IATEINI0, TAPAHTY, IIOPYYUTEII0O U UHOMY JIHITYy, SBIISIONEMYCs CTOpoHOU JloroBopa o0 obecnieueHun
3aiima, ¢ 21 yacoB 10 9 4acoB MO MECTHOMY BPEMEHHU.
215. B cnyuae cmeptu Kinenrta bank BripaBe TpeOoBaTh yriaTel 3a10/0KEeHHOCTH HacieqHuKaMu KieHTta B
npejaesnax CTOMMOCTH MEpeIIeIero K TaKUM HacleHUKaM UMYIIECTBA B MOPSAKE HACIEIOBAHUS.
216. bank mo cBoeMy BHIOOpY BIpaBe peann3oBaTh J00oe ObecrieueHre /UM BHICTaBUTh TPEOOBaHMS IO
rapaHTuy, NMPEJOCTABICHHBIX B KauecTBe OOecredeHust Mo HacTosImeMy J[oroBopy, W/MIH BOCIIONB30BATHCS
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WHBIMH TIpaBaMH, NpeAocTaBieHHBIMH banky mo OOecredeHuto, Ipyd HEHCHOJIHEHHH WM HEHaJIexalleM
UCTIOJTHEHNH 3aeMIIIKOM/3a]I0T0IaTelIeM/TapaHTOM JII000T0 00s3aTenbeTBa 10 HacTosimeMy Jlorosopy /
Horosopam o ObecrnieueHno, B COOTBETCTBUH € 3aKOHOAaTeIbcTBOM PK.

217. HacrtosmuM 3aeMIIUMK BBIpaykaeT CBoe Oe3yciioBHOe cornacue ¢ ['padukom morameHus, KOTOpBIH
cocTaBiieH baHKOM M NpeacTaBieH Ha MOANUCH 3aeMIIMKY, a Takxke ¢ ['papuxkamMu morameHuil, KOTOpbIE
OyayT mpencrasieHsl bankom B OyaymieM, B cilyyae JOCPOYHOIO YaCTHYHOIO IOTameHus 3alimMa WM 110
WHBIM NIPUYMHAM (U3MEHEHUE CTAaBKH, CPOKOB, U T.J.).

218. CTOpOHBI HaNpPABISIOT YBEIOMIICHHS M M3BEIIECHHS JAPYT APYTy B OTHOIIEHHH J[oroBopa mo ampecam,
yKka3aHHbIM B JloroBope OaHKOBCKOro 3aiiMa. YBEJOMIIEHHS M H3BELICHUS CUYMTAIOTCS COBEPLICHHBIMHU
JOJDKHBIM 00pa3oM M MOJYYEeHHBIM aJpecaToM, €CIM OHHM OTIIPABJICHBI 3aKa3HOW, KypbepcKOW MOYTOW Ha
azipec moJyvarens, yka3aHHbIH B HacTosAueM JloroBope 6ankoBckoro 3aiiMa, OO0 BpydeHbI TUUHO. B ciryuae
CMEHBI aJipeca U He yBeZoMIIeHHsI 00 3ToM Ipyroit CTOpoHbI, yBEAOMIICHHS M U3BELICHHUS, OTIPABICHHBIE 1O
W3BECTHOMY aJpecy, CUMTAIOTCS HaJUIeXKalluM 00pa3oM JOCTaBIEHHBIMH. J[OCTAaTOUYHBIM MOATBEP)KIACHUEM
(akTa OTIpaBICHUS YBEAOMIICHHS WM HM3BEIICHHS SIBISACTCS KBUTAHIMS, MOJyYCHHAsh OTHpPABUTEIEM OT
MOYTOBOM CITy:KOBI (opranm3anuu). OTIpaBUTENs HE HECET PUCK MOTEPH H/IIM KPaKH yBEIOMIICHUH WU
W3BEIIECHUM 10oCIIe OTy4YeHHUsI KBUTAHIUH, €CJId He OyleT HoKa3zaHa HeOPEe)KHOCTh MJIM OLIMOKA OTIPABUTEIS.
OTnpaBuTenb HE HECET OTBETCTBEHHOCTD 38 CKOPOCTH JOCTABKM KOPPECHOHACHIINH TTOYTOBOM ciyx00ii. [Ipu
3TOM KOPPECHOHJCHIIMS CUYHUTAETCs NOCTaBICHHON aapecaTy MO HMCTe4YeHUH 3 (Tpex) KaleHIapHBIX JHEH C
MOMEHTa €€ OTHPABKH{, €CJIM HET MOATBEPKACHUS ee JOCTaBKU B Ooyiee paHHME CPOKH. B ciydae gocTaBku
KOPPECIOHICHINN/ nHpOpMaIUU 3aKa3HBIM MHCEMOM oo TeNIerpaMMon, TaKas
KOppecnoHACHIUS/MH(OpMAIIKs CYUTAIOTCS MOMyYCHHBIMHU B IaTy UX BPYYCHUS aapecary.

219. bask BmpaBe mnepenaBaTh CBOW MpaBa W OOS3aHHOCTH IO HactosimieMy JloroBopy 6aHKOBCKOro 3aiiMa
TPETHUM JIMIIAM B COOTBETCTBUU C ACHCTBYIOIIMM 3akoHoAatenbcTBOM PK. 3aemuiuk He BIpaBe nepenaBarthb
CBOM MpaBa U o0s3aHHOCTH 1O JloroBopy OaHKOBCKOTrO 3aiiMa TPETHHM JHILAM 0e3 MUCHbMEHHOTO COTJIACHS
banka.

219-1. [lpu HanWYUM YCIOBUS/JAHHBIX O CTPAXOBAHHUH KU3HHU, 3/IOPOBHS, UIMYIIECTBA H/UIN HMYIIECTBEHHBIX
npaB 3aeminuka, CTOPOHBI 6€3YCIOBHO COTIIAIIAIOTCS CO CIEAYIOIIMMU OCOOCHHBIMU YCIIOBHSIMHU HACTOSIIIETO
Horosopa:

1) B ciyuae BKIIOUCHHS CYMM CTPaxOBBIX MPEMHI B CyMMy 3aiiMa, MpUHHMAas BO BHUMaHHE MEPEBOJI
bankoMm neHer B TMOJIB3Yy CTPaxOBBIX OpraHU3alMil HampsMylo, C 4YeM 3aeMIIMK Oe30T3BIBHO COTJIaceH,
3aeMmIuk 00s13aH OTUIATUTh (BO3BpaTHTh) BaHKy cyMMy mepeBe/IeHHBIX B CTPaxOBbIe OpraHU3alMU ACHET, IPU
JOCPOYHOM pacTopxkeHnu JoroBopa (Bo3Bpare 3aiiMa) 1o J00bIM IPUUNHAM;

2) B caydae gocpouHoro pacropxeHusi JloroBopa (Bo3Bpara 3aiima) Mo JiOOBIM MPUYMHAM, BO3BpAT
CyMMBI CTpaxoOBOHl NpeMHUM 3aeMIIUKy OCYIIECTBISETCS B COOTBETCTBHM C YCIOBUSIMH JOTOBOPOB
CTpaxoBaHUs1/ CTPaXOBBIX ITOJIUCOB;

3) B ciyyae BO3ZHHKHOBEHUsI MeperuiaThl Mo 3aiiMy, BaHK OCyIIecTBIIsIeT BO3BpAT U3JHUIIHE YIUIAYSHHbBIX

CYMM I10 PEKBU3UTaM 3aeMIIUKa, YKa3aHHLIM B JloroBope MO0 B 3asBJICHUN 3aeMIIHKA.
219-2.B ciyuae HapyuieHUs] 3a€MIIUKOM CPOKOB TOTAIICHUS 33I0JDKCHHOCTEH 10 JI0TOBOpaM OaHKOBCKOTO
3aiima/HacTosmeMy [loroBopy npucoeanHenus, baHk BrnpaBe 3a0JIOKMpOBaTh JIEHBIM Ha BCEX OAHKOBCKHX
cyerax 3aeMIIMKa, OTKPBITHIX B baHke; W/WIKM B3bICKaTh CYMMBI 3aJI0JDKEHHOCTEW, B TOM 4YHCIE He
MPOCPOUYECHHYIO CYyMMY 3aJI0JDKEHHOCTH, CO BCeX OAHKOBCKMX CUETOB 3aeMIIMKa, OTKPBITHIX B baHke, myTem
UX OpAMOro AeOeTOBaHMSA, W/MIM HA OCHOBAHMM IUIATEXKHBIX TPEOOBAHMH-TIOPYUEHUH, HE TPeOYIOMIMX
aKLenTa, BHICTABISEMBIX Ha Bce OAHKOBCKHME cdeTa 3aeMIIMKa, OTKPBITBIE B APYIHX OaHKax MO0 MHBIX
(UHAHCOBBIX opraHu3anusx (MHcTUTyTax). [locie crucaHus cymMMm Jloira, €cliii CyMMa MOramieHus Oyaer
paBHa cymme ocrtatka jgoira mo JIb3, to [Ib3 mpekpammaer cBoe ACHCTBHE aBTOMAaTHYECKH B CBS3U C
JOCPOYHBIM HCIOJHEHHEM 3aeMIIMKoM obs3arensctB 1o Jb3. B ciydae dYacTMYHOrO morameHus
3agomwkerHocred mo JIb3, I'paduk noramenws n3mensercs; bank yBemomisieT 06 3ToM 3aeMInuKa JTHOOBIM
JIOCTYITHBIM CIIOCOO0OM. 3aeMIIMK 0e3yCIIOBHO, O0€30T3BIBHO COTJIAIIACTCS C TOPSAKOM B3BICKAHHUS JICHET C
0aHKOBCKMX CUETOB, YCTAHOBJIEHHBIM HACTOSIINM IMyHKTOM CTaHIApTHBIX YCIOBHH, H O0s3yeTcsl MOANHCATD
n3MeHeHHbI bankom ['paduk morameHus mo nepBoMy NpoCTOMY MHCbMEHHOMY JIMOO YCTHOMY TpeOOBaHHIO
banka, mpu aTom B ciiyuae HampaBieHus bankoMm ['paduka morameHus 3aka3HbIM IMCHBMOM B ajipec
3aeMIIrKa 1o peKBU3UTaM yka3aHHbIM B [Ib3, 3aemink 00s13aH BO3BpaTHTh baHKy MOAMMCAHHBIN K3EMILISP
banka He mosmnHee 5 (msATh) paboumx AHeH ¢ nmaTel oTnpaBku bankoMm ykazaHHbix ['paduxo. B ciyuae
HEUCTIOJHEHH 3aeMIIUKOM JaHHOTO TpeOoBaHUS, MJaibHEMIIee IMOTalleHne 3aJ0JDKEHHOCTeH Oyaer
YUUTHIBAThCS baHKOM B aBTOMAaTHUECKOM TOPSIKE — ¢ y4eToM HoBoro I'paduika morameHus, u galbHeHIIee
NoTaleHne OCTaTKa JA0Jra JOJHKHO OCYILECTBIISTHCSA 3aeMIIMKOM B TUIAHOBOM IOPsiAKE 10 JaHHOMY | paduky
TIOTAIlIeHNs], C YeM 3aeMINUK, IPUCOeANHUBIIUICS K HacTosmMM CTaHIAapTHBIM YCJIOBHUSIM, - OE3YCIIOBHO U
0€30T3BIBHO COTJIACEH.
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I'nasa 3. IIpaBa Ctopon
220. bBank Bnpase:

1) OTka3aThCs OT BBIIAUM 3aEMIIUKY 3aiimMa:

o MPY HAJTMYUU 00CTOSITENBCTB, OYEBUIHO CBHUJICTEIBCTBYIONIMX O TOM, YTO MPEOCTABICHHAS 3aeMIIUKY
cyMMa He OyJleT BO3BpallieHa B CPOK;

o MpU YXYALICHUH PUHAHCOBOT'O COCTOSHUS 3aEMILNKA;

o n3MeHeHus TpeboBaHui 3akoHoAaTenbcTBa PK, Biusromux Ha Haanexaiee ucnonnenue bankom J1B3.
2) B omHOCTOpOHHEM MOpsAKE MPUOCTAHABIMBATH BBIAAYY HOBHIX 3alilMOB B paMKax 3aKIIOUEHHOTO
(3axmouennbix) B3 B cnydasx:

o npeaycMoTpeHHbix JIB3, mpu koTopeix y baHka BO3HMKAeT MPaBO HE OCYMICCTBIATH MPEIOCTABICHUE
HOBBIX 3aiIMOB;

o HapyIleHHs 3aeMILMKOM CBOMX 00s13aTenbeTB nepen bankom no JIB3;

o yXyaueHus: (UHAHCOBOTO COCTOSIHUSI 3aeMILNWKA, BBISIBICHHOTO MO pe3ylbTaTaM MOHUTOPHHIA,
NpOBOAMMOro baHKOM B COOTBETCTBUHM C TpeOOBAHMSIMH HOPMATHBHOI'O MPAaBOBOTO aKTa YIOJIHOMOYEHHOTO
oprasa,

3) B moboe BpeMsi OCYIIECTBIATH MPOBEPKY (HHAHCOBOTO COCTOSIHUS —3aeMINUKa, IEJICBOTO
ucnoin3oBanus 3aiima, OOecnieuenuit mo JIb3; oTkazartbes oT mpemocTaBieHus 3aeMIIMKy 3aliMa IMOcIie
noanucanus Jloroopa:

. MIPH HAJTMYIUU 00CTOATEIHCTB, OYEBUIHO CBHETEIHCTBYIONINX O TOM, YTO TIPEJOCTABICHHAS 3aeMIUKY
cyMmMa He OyzeT BO3BpallleHa B CPOK;

° NIPY CTaBIIEM U3BECTHBIM baHKY yXyAlIeHUH (MHAHCOBOT'O COCTOSHUS 3aeMIIIMKa;

° Ipy yXyAmieHuu coctossHus ObecnieueHus, MPH YMEHBIIEHUH €ro JIMKBUIHOCTH W/WIM YMEHBIICHUU
€r0 OIICHOYHOW CTOMMOCTH;

. TIpH HECOOIOeHNH 3aeMINUKOM ycloBHi JoroBopa, HeHCIOMHEHNH (HEHAIJIEXKAIeM HCIIOJHEHUH)

3aeMIIuKOM 00s13aTENBCTB 10 HacTosmeMy JloroBopy, B ToM umciie kacaTensHo O0ecreueHus..

4)  TpeboBath OT 3acMIIMKa TMPEIOCTABICHUS TOKYMEHTOB, HEOOXOAUMBIX ISl (OPMHPOBAHHS
KpeautHoro gocke, a Takke 3ampaiivBarh y 3aeMINMKa JIIOOYIO JOKYMEHTAIMIO U MH(OPMAIUIO, KOTOPBIC
baHk coureT HEOOXOIUMBIMU B JII000€ BpeMs B TEUCHUE BCEro cpoka netictust JloroBopa//1b3.

5)  Ilpou3BecTH KOHBEPTALMIO JCHET B Cliydae, eciii baHK MPOHM3BOJMT M3BSATHE JICHET B 0E3aKIENTHOM
TIOPSAZIKE CO CUETOB 3aeMINMKa B MOralleHue ero 3aJ0/hKeHHOCTH, B BAJIOTE, OTIMYHOW OT BaIIOTHI aiima.
3aeMIUK HACTOSIIMM JIAeT COTJIache Ha KOHBEPTAIMIO TaKWX CYMM IO KypCy TOKYIKH BaJllOTHI 3aiima,
ycTaHOBJICHHOMY baHkoM Ha [eHb NpoW3BeNeHHS KOHBEpPTAUMM W Oe3akUenTHOe u3bsiATHE, 0e3
JOTIOJTHUTENBHOTO aklenTa (cornacus) 3aeMIIIKa, CyMMbl KOMUCCHH 32 KOHBEPTALIUIO, C JIFOOBIX OaHKOBCKUX
c4eToB 3aeMIIMKa, OTKPHITHIX B baHke, B Apyrux OaHKax M OpPraHU3aIMsX, OCYIIECTBISIOMINX OTICIIbHBIE
BUJIbI OAHKOBCKHX OIepalui, kak Ha Tepputopuu PK, Tak u 3a ee mpenenamu;

6) TlotpeGoBarh OT 3aemiiuKa JOCPOYHOTrO HCIOJNHEHHs 00s3aTenbeTB no JIB3 u Bo3BpaTa ocTaTKa
OCHOBHOTO J0Jra, ymiaTel BosHarpaxkaenus u uHBIX 3agoibkeHHocted mo [Ib3, B cimyuyae HapymieHus
3aeMIIMKOM OoJsiee YeM Ha COPOK KaJleHIApHBIX JHEH, CPOKOB TOTAICHUs] OYepeHON dacTh 3aiima W/Wium
BBITIATHI TpHunTaronerocs banky Bo3narpaxnenus no 3aiMmy.

7) B ciyvae BKIOYEHHs B OOIIYI0 CyMMy 3aiiMa CyMM KOMHCCHI U CTPaxOBBIX NMPEMHUil, IPH NEPEeBOE
JIEHET U3bATh U3 CYMMBI ITepeBOJia CyMMBbI KOMUCCHM, mpuunTatonixcsa banky no /b3, u cymMMbI cTpaxoBbIX
NPEMUM, AJIs TOCTIEeIYIONIEro UX NepeBOAa B MOJIb3Y CTPaXOBOH KOMITAHHH.

8)  Coobmath 3aeMIIKKyY 1O TenehoHaM, HOMepa KOTOPBIX yKa3aHbl B 3asBICHUH HA MOJy4eHHH 3aiimMa, o
Ka)KZOM CITydae BOSHUKHOBEHUS MPOCPOUEHHON 3a/T0KEHHOCTH.

9) B 0AHOCTOPOHHEM MOPSAKE U3MEHSATDH yciioBus JIB3 B CTOPOHY UX YIydIlIeHUS [T 3aeMIIIHKA.

9-1) B omHOCTOpOHHEM MOpSAKE PAacTOPrHYTH OOrOBOp (@) B CiOyyasXx M TOPSIKE, MPEeAyCMOTPEHHBIX
JIEUCTBYIOIIMM 3aKOHOJaTeIbcTBOM PK.

10) B cayuae BHecenus 3aemmukoMm (paboromatenem 3aemimka/AQO «Kasmoura»/HHBIMH MapTHEPAMH
Banka coriacHo 3aKiIOueHHBIM ¢ HUMH JoroBopam) cyMMBbI J€HET, NPEBBIIAIONIEH CYMMY €XEMECSYHOTO
aTexxa, baHk BOpaBe 3ayecTh TaKylo pa3HHIY B CUET OyIyHIMX IUIaTeKed 3aeMIquKa 00 3a4eCTb B CUET
MOTAIIeHUs IPOCPOUECHHON 3aJ0PKEHHOCTH (TIpY HAJTUYHN ).

11) U3sate B Oe3akuenTHOM (OECCIIOPHOM) MOPSIIKE, O3 TOMOJIHUTEIBHOTO COTIacHs 3aeMINuKa, CyMMY
3a10KEHHOCTH, 00pa3oBaBLICHCS B pe3ylbTaTe HEHMCIOMHEHWS W/WIM HEHAAJIeKAIEro HCIOIHEHUS
3aeMIIKOM yCIIOBUH HacTosmiero JloroBopa, ¢ JIF0OBIX OAHKOBCKHUX CUETOB 3aeMIIMKA, OTKPHITHIX B baHke, B
Ipyrux OaHKax ¥ OpraHM3alMiX, OCYIIECTBIISIONINX OTJENbHbIE BHIbI OAaHKOBCKMX ONEpalyif, Kak Ha
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tepputopun PK, Tak u 3a ee mpeaenamu, myteMm mpsiMoro aederoBaHusi 6aHkoBckoro Cuera, MpeabsBIeHUS
TUTATEKHOTO  TPeOOBaHUA-TIOPYYEHUS WM HWHBIMH  CIIOCOOAMH, YCTaHOBJICHHBIMH JCHCTBYIOIINM
3akoHogarenbcTBoM PK. Hacrosmmm 3aemmiyk gaet cBoe coriacue Ha Oe3akuenTHoe (OeccropHoe) U3bATHE
bankom c mOOBIX OaHKOBCKMX CYETOB, NPUHAIICKAMNUX 3aeMIIUKy, CyMMbI 3aiiMa, HA4HCICHHOTO
Boznarpaxaenns, pacxofoB U YOBITKOB, a TaK)Ke€ CyMM HAuMCIIEHHBIX HeycToek. [Ipu aToM mroboe mmaTexxHoe
TpeboBaHuMe-IopyyeHne baHka WM WHOE yKa3aHWe O 0e3aKIEeNTHOM HM3bATHU JOJDKHO OBITH HMCITONHEHO Ha
CyMMYy, (aKTHYECKH HAXOMSIIYIOCS Ha YKa3aHHOM CueTe, M B Cydae HEJOCTaTOYHOCTH JEHET, XpaHUTHCS B
KaproTeke 10 MOCTYIUICHUS CyMMBI JIeHET Ha OaHKoBCKHii cuet (Cuera) 3aemiuka.

12) B cayyae HEWCIOJHEHHUS W/WIM HEHAUICKAIETO HWCIOMHEHHS 3aeMIIMUKOM 00s3aTeIbCTB 110
HacTtosimeMy JloroBopy, J0CpOYHO YAOBIETBOPUTH CBOM TpeboBaHus 3a cueT ObecreueHust BO BHECYIeOHOM
TIOpSZIKE B COOTBETCTBUU C IeHCTByOmUM 3akoHoaTenscTBoM PK. [Ipu stom bank BnpaBe ynoBieTBOpUTH
cBoe TpeboBaHME K 3aeMIIMKy B TOM OO0BEMe, KOTOPBIH OHO HMEeT K MOMEHTY (haKTHIECKOTO
YIOBIETBOPEHUS, BKJIIOYas cymMMmy 3aiima, HauncieHHoro BosHarpaxaeHus, HeycToWKy (iutpad, meHs),
BO3MEIICHNE yOBITKOB, MPHYMHEHHBIX MPOCPOYKON HCIOTHEHUS, HeOOXOAUMBIE U3AEPIKKH MO COACPKAHHIO
OO6ecmedeHus, pacxoabl MO B3BICKAHHWIO 3aJ0DKEHHOCTH, peanuzanuu OOecriedeHus W HHBIC H3ICPKKH,
yOBITKH, TPUYMHEHHBIE HEWCIIOMHEHNEM W/WIH HEHAUIS)KAIINM HUCTIOTHEHHEM 3aeMIIKOM 00s3aTelIbCTB 10
HacTosueMy Jlorosopy.

13) B 0JHOCTOpPOHHEM TMOPS/IKE OTKA3aThCsl OT UCIIOJIHEHHs HacTosero JJoroopa B ciyyae eciu y banka
€CTh OCHOBaHHS TIOJNaraTh, YTO ONEpPalliU C JCHbraMu W (WJIM) WHBIM HMMYIIECTBOM KIHMEHTa CBS3aHBI C
neranu3anyeld (OTMBIBAHHEM) JIOXOJOB, MOJYYEHHBIX MPECTYMHBIM MNyTeMm, W (WIH) (QuHAHCHpPOBaHHEM
TeppopHu3Ma, TMpPH3HABAEMBIMH B COOTBETCTBHHM C 3aKoHoJaTedbcTBOM PecmybOnumku Kazaxcran o
MPOTUBOJEHCTBUM  JIeTANM3aliid  (OTMBIBAHUIO) JOXOJOB, TONYYCHHBIX TIPECTYIHBIM TyTEeM, H
¢uHancupoBanuto Teppopusma. [Ipu 3tom bank BmpaBe pacToprHyTh JloroBOp B OJHOCTOPOHHEM IOPSIKE,
npeBapuTeabHO yBeaoMuB KinenTa He mo3aHee yeM 3a Mecsll J0 AaThkl pacTopxeHus Jorosopa.

221. 3aeMIIuK BOpase:

1) B moboe Bpemsi moracuth 3aem/3aJ0DKEHHOCTh TO 3aiiMy (YacTHYHO WM B TIOJHOM 0OOBEME) C
yiuiatoir Bo3narpaxkaenus 3a (akTHYECKOe KOJIMYESCTBO JHEH MOJb30BaHMs 3aliMOM, ¢ YYETOM IIOJIOKEHHI
(oroBOpOK 0 HEYCTOHKaX, O BBIXOJHBIX/TPA3AHUYHBIX THIX U Jp.) HacTosmero Jlorosopa.

2) B teuenne 14 (4erppHaAmaTH) KaJCHIAPHBIX JHEH ¢ mathl 3akmroueHus /b3, a Taxke mo mcredeHun
OHOTO KayleHAapHoro rojga c [latel Beigaun 3aiimMa BepHyTh 3aeM ¢ omarodl Bosnarpaxienwus,
HaunciaeHHoro bankowm ¢ JlaTel Beiaum 3aiimMa; mpu 3TOM HEYCTOWKA U IITpadHble CAaHKIMK 32 BO3BpaT 3aliMa
bankoM He B3UMarOTCs.

3) 1o 3asBIEHHUIO IOMYYUTH B CPOK HE Oollee Tpex pabouux JHEH, 6e3B03ME3THO, He Yallle OJHOTO pa3a B
Mecsl] B IUCBbMEHHOM (opme wuHDOpMAIUMIO O pacrpeseiicHud (Ha OCHOBHOM j0jr, BosHarpaxkienue,
KOMUCCHH, HEYCTONKH, IITpadbl U IpyTrHe, MoJIeKaIIie YIUIATe, CYMMBI) O4€PEIHBIX MMOCTYIAIINX JCHET B
cder moraimreHus noira mo J1b3, a Takke cyMMe JIeHeT, BHIIIa4eHHBIX baHKy u nmumuTe KpeautoBanus (Tpu
HaJIUYHUH).

4) [To 3asBiICHUIO O YACTUYHOM WJIM TOJHOM JOCPOYHOM BO3Bpare bawky mpemocraBieHHbIX mo JIB3
JieHeT 0e3BO3ME3HO, B CpOK He Oonee 3 (Tpex) pabounx AHEH, MONMYYUTh B TUCBMEHHOH (hopMe CBEIIeHUS O
pa3Mepe IPUYUTAIONICHCS K BO3BPATy CYMMBI ¢ pa30MBKOI HAa OCHOBHO# 10T, Bo3HarpaxkaeHue, KOMUCCHH,
HEYCTOMKH, mTpadbl U Apyrue nojiexkallne ymiaTe CyMMBI ¢ yKa3aHUeM MPOCPOUCHHBIX TUIATEXKEH.

5) [Mucemenno obpatuThes B baHk Mpu BOSHUKHOBEHWU CIIOPHBIX CHUTYAIMH IO MOJy9aeMbIM yCIyTaM H
MOJTyYUTh OTBET B CPOKH, yCTAHOBIIEHHBIE 3aKOHOaTeNCTBOM PK.

6) IIpenocraButh paboTOAATENIO MHCHMEHHOE 3asiBICHHE, YIMOJHOMOYMBAIOIIEE paboTojmaTens B JIeHb
HAYUCIICHUST W/WIH BBLIAYM 3apabOTHOW IUIAThI YAEPKUBATH CYMMBI €XKEMECSYHBIX IUIATEKEH COrIacHO
I'paduky moramenus B cyer moramieHus 3agoibkeHHOCTH nepen bankom mo JIB3, m mepeuncnare Takue
CyMMBI OT IMEHHU 3aeMIIiKa Ha cyeT baHka.

7) [onyyare uHpopmanuio mo JIb3 ycTHO mimM B MUCEMEHHOHW (GopMe mpH yclioBuH cooOmeHus banky
JTaHHBIX, YOCTOBEPSIOUINX JIMYHOCTh, HOMEpa JIb3 1 Kog0BOro cioBa yka3aHHOTO B 3asBJICHUM O BbIJayde
3aiima.

8) Ecnmn pmata morameHWs OCHOBHOTO J0Jira Wik Bo3HarpakaeHHWs BBIQAA€T HA BBIXOAHOM IMOO
Npa3IHUYHBIN 1€Hb, OCYLIECTBIIATE OIUIATY B CICIYIOUINIA 32 HUM paOounii IeHb.

9) B cnyyae BO3HUMKHOBeHHMsi pasHoriiacuii mo JloroBopy, oOpaTHThCS K OaHKOBCKOMY OMOYICMaHy
(He3aBHCUMOE B CBOCH JICATENHHOCTH (PH3MUYECKOE JIUI0, OCYIIECTBISIONICE YPETryIMpOBaHEe pa3HOTIacui,
BO3HUKaromux u3 Jlorosopa nnoreynoro 3aiima Mexny bankom n 3aeMIIuKoM - (PU3WYECKUM JIUIIOM TI0 €r0
0o0palIeHuIo ¢ LebI0 JOCTHXKEHUsI corjacusi 00 yJOBJIETBOPEHHUU IIPaB U OXPaHIEMbIX 3aKOHOM HHTEPECOB
3aemmuka u banka).
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I'naBa 4. O6s13annocTH CTOPOH
222. baHk o06s13aH:
1) B cayyasx, ycranoBineHHbX JIB3, nmpunsate 3aem, ¢ yaepkanuem BosHarpaxIeHWs, HAYUCICHHOTO C
Hatb! Beinaun 3aiima, 6e3 yaep:kaHHus HEYCTONKHU MM WHBIX BUJOB IITPA(HBIX CAHKIMHA 32 BO3BPAT B TEUCHUE
14 (ueTpIpHAAIATH) KaJICHAAPHBIX THEH ¢ AaThl 3akmovueHus JIb3, a Takke 1Mo UCTEeUeHNH OTHOTO To/1a C JaThl
nosrydeHus 3aiima.
2)  Tlo 3asBieHUI0 3aeMIlnKa B CPOK He Ooiee Tpex pabodmx THel, 0€3B03ME3/IHO, HE Yallle OJJHOTO pa3a B
MECSAIl TPEICTAaBUTh B IMHCHbMEHHOW ¢dopMe HWHPOPMANHMIO O pacupeleicHnr (Ha OCHOBHOW JIOJT,
Boznarpaxaenne, KOMHCCHH, HEYCTOWKH, MmMTpadsl W APYrHe TMOMISKAIIHE YIUIATE CYMMBI C YKa3aHHEM
MPOCPOYCHHBIX TUIATEXeH) OoYepeJHBIX MOCTYMAIOUIMX ACHEr B cueT moramieHust ponra mo JIB3, a takxe
CyMMe JICHET, BBIIUIaYeHHBIX baHky v TMMuTe KpeauToBaHus (IPH HAIUYKN).
3)  Tlo 3asBieHUIO 3aeMIUKA O YACTHIHOM HIIH MTOJTHOM JIOCPOYHOM BO3BpaTe baHKy MpeaoCcTaBIeHHBIX MO
B3 nener 0e3Bo3Me3HO, B CPOK He OoJiee Tpex paboumx JHEHW COOOUIMTH eMy pa3Mep MPUYHUTAIOMICHCS K
BO3BpaTy CyMMbI C pa30MBKOIl Ha OCHOBHOW monr, BosHarpaxkieHue, KOMHUCCHH, HEYCTOWKH, MITpadbl M
JIpyTHE TIOJIeKAIINe yIIaTe CyMMBI ¢ YKa3aHHUEM MPOCPOUYSHHBIX TTATEKEH.
4) B ciy4ae MpOCPOYKH HCIOJTHEHHS 3aeMIIMKOM OO0sA3aTEIbCTB IO TOTAIICHUIO 3aJ0JDKEHHOCTCH B
CpOKH, ycTaHoBJIeHHble ['padukom moramenus, sBISIOMUMcA HeoThemsieMod wacThio [1b3, Bank o00s3an
YBEIOMJISITh 3aeMIIMKa O KaXKAOM (pakTe MpOCPOYKHM WCIONHEHHS TaKuX 0053aTeNbCTB U HEOOXOAMMOCTH
BHeceHHs 1iarexeit mo [1b3, cnocobamu, onpeneneHupiMu JIb3/HacTosmumvu CTaHAapTHRIME YCIIOBUSMH, B
CIeNyIOIME CPOKU: HAYMHAs C JaThl, CICIyIOIed mocie Hamwiekamied [laTel moramenus mo ['paduky,
3akaHuMBas (Qakrtudyeckoil Jlaroli moramieHus mpocpoueHHO 3amoipkeHHOCTH. [Ipm 3TOM yBenomiieHue
ocymiecTBisieTcss baHKOM CIeIyOIMUMH CIOCO0aMH: ITyTeM HAaINpaBJICHUS MOYTOBOTO KypPhEPCKOTO WIIH
(haKCHUMUIIPHOTO YBEIOMIICHHS, DIIEKTPOHHOTO COOOIIECHUS, ITyTeM COOOIIeHUs 1o TenedoHaM, yKa3aHHBIM B
3asiBiieHUU O Bblnade 3aiiMa u/miau B BUjue SMS-COOOIICHUHA, W/UIM UHBIMUA CIIOCOOAaMHU, HE 3ampeIieHHbIMU
3aKoHoAaTenabcTBOM PK.
5)  PaccMOTpeTh W MOArOTOBUTH IMHUCHMEHHBIM OTBET HA IMHMChbMEHHOE OOpalieHHe 3acMINUKa B CPOKH,
YCTaHOBJICHHBIC 3aKOHOIATeIbHBIMH akTamu PK.
6) Ilpm ycrymke mpasa (TpeboBanus) mo JIb3 TpeThbuM JIUIAM B TEUEHHE TpeX pabouux AHEH MUCBMEHHO
yBEAOMIISITE 00 3TOM 3aeMinuKka (ero YIOJHOMOYEHHOTO IPEICTaBUTENs) C YKa3aHHEeM IOJHOTO o0bheMa
nepefaHHbIX IMpaB TPeOOBaHMs, OCTAaTKa TEKYIIEH M MPOCPOUYEHHON 3aJ0JKCHHOCTH C pa30MBKON Ha
OCHOBHOI1 onr, BozHarpaxaeHue, KOMIUCCHH, HEYCTOWKN W WHBIE BUBI TTOMISKAIINX YIUIATE CYMM, a TaKkKe
Ha3HAYCHHs JAIbHEHIINX TUIaTeXXel 1Mo moramieHdto 3aiiMa baHKy wim JuIly, KOTOpOMY IepeaHbl MpaBa
TpeOOBaHMSL.
7) B cimydae eciiv Ha MOMEHT ITOCJIEIHETO TIATEXa M0 3aiiMy y 3aeMIiKa HeT TEKYIeH U MPOCPOUCHHOM
3anomxennocTy o J[b3 bank 00s3aH BO3BpaTuTh 3aeMIUKY CyMMY IEperiaThl HA OCHOBAaHHH MICEMEHHOTO
3asBIIeHUs 3aeMInuKa. Bo3BpaT Mpon3BOAUTCS MyTeM OaHKOBCKOTO TIEpEeBOJIa JeHeT Ha cueT 3aeminuka. [Ipu
sToM baHk BripaBe yjepkath OaHKOBCKHE pacxXo/ibl M3 CyMMBI, TIOAJIEKAIIEH BO3BPATY.
223. 3aemuuk 00s13aH:
1)  Crporo cobironaTh ycioBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTD U IIATHOCTb.
2)  Oka3piBaTh BceMepHOE cojeiicTBue baHKy B MHpPOBOJMMBIX IPOBEPKax (HUHAHCOBOTO COCTOSHUS
3aeMIuka.
3) TIlo mepBoMy TpebGoBaHHMI0O bBaHKa NPeIOCTaBIATh JIOKYMECHTBI, HEOOXOAWUMBIE st (OPMHUPOBAHHS
KpenutHoro mocke, a Takxke OOy APYTyH JOKYMEHTAMIO W HHQOpMamHio, KOTopble baHk codurter
HE0O0XOJMMBIMH B JII000€ BpeMsl B TEUEHHUE BCEro cpoka jaeiictus [orosopa//1b3.
4)  Tloramarp 3aeM ¥ yIUIAauMBaTh HAYMCICHHOE Bo3HarpaieHue mo HeMy, a Takke MHbIC IUIATEXH, B
MOJIHOM 00BbeMe, BIIaX, B CPOKH, MOPSAKE U pa3Mepax, MpeIycMOTpeHHbIX HacTosiuuM Jlorosopom/JIB3.
5) B ciyyae mnpeabsiBicHus BaHKOM TpeOOBaHUS O JOCPOYHOM TOTAIICHHH 3aiiMa W HAYUCICHHOTO
Bosznarpaxaenust cornacuo ycnoBusim Jlorosopa/JIb3, ucrnonnutsk tpeboBanusi banka B TedeHue 7(cemn)
KaJCHAApHBIX JHEH ¢ MOMEHTA MOJIyUYeHHs YKa3aHHOTO MMCbMEHHOTO TpeboBaHus baHka.
6) B rTeuenme 7 (cemM) KaleHIApHBIX JHEH W3Bemarh baHK B MUCHBMEHHOM BHE 00 M3MEHEHHH MeCTa
’KUTENBCTBA, BKIIOYAsl PyTUe NaHHbIC, YKa3aHHbIC B 3asBICHUH O BblAadye 3aiiMa W/ O paCTOPKEHUH HITH
NpEeKpaleHnd TPYAOBOro AOTOBopa ¢ paboTomareneM, W/WIM 00 OTCYTCTBMM y 3aeMIIMKa AEHET s
MOTaIIeHUsT OYepeIHOTo 1arexa no /Ib3, n/uinu o BoBliedeHHH 3aeMINKa B KaKOW-JIMOO CcyneOHBIN TpoIiece,
W/WIIA O HAJIOKEHHWW apecta Jn00o 00 oOpallleHHH B3bICKaHWS Ha WMYIIECTBO 3aeMIIMKa (MM O HATUYUH
peanbHON yrpo3bl BO3HHMKHOBEHHS 3TOT0); O BO3MOXXHOM BO3HMKHOBEHHH pHUCKA JIISI  HMCIOJNHECHUS
oOsi3atenscTB Mo JIB3. A Takke cBOeBpeMEHHO M3Bemath baHk 000 Bcex 0OCTOSTENbCTBAX, CHOCOOHBIX
MOBJIMATH HA CBOEBPEMEHHOE HCIOJHEHHE 3aeMITUKOM IMepel baHKoM cBomX 0053aTenbCTB, B Cilydae
NPEbSBICHUS K 3aeMIIUKY TpeOOBaHHWW OT TPEThUX JIHI[ 00 HMCIOJHEHWH Tiepe]] HUMU 00s3aTeNIbCTB Ha

38



cymmy 50 (msaTpaecsT) u 6osiee MPOLEHTOB OT CYMMBI 3a0KeHHOCTH 110 [1B3.

7) B ciyyae HEHCIONHEHHUSI W/WIM HEHAJICHKAIICTO HCIOJHEHHS 3aeMIMUKOM o00s3atenbctB 1o J[B3
ymnatuth banky HeycTolky (mrpad, meHro).

8) B Teuenue 7 (cemu) KaleHAApHBIX JIHEH yBeJOMIIATh baHK 00 OTKPHITHH OAHKOBCKHX CYETOB B IPYTHX
0aHKkax, a Takke 0 HAUTMIUH U pazMmepe 1000 Kpenutopckoit 3a105KeHHOCTH.

9) Ucnomusate obs3aTenscTBa mo JJoroBopy//Ib3 B mepBoodepeHOM MOPSAIKE MO OTHOIIEHHIO KO BCEM
MHBIM 00s3aTenbCcTBaM 3aeMINuKa Iepe]] TI0OBIMH TPETHHMH JTUIAMU.

10) Omnaruts banky B TeueHue 7 (cemu) pabouux JHEH ¢ MOMEHTA MOJYYEHHS MHCHhMEHHOTO TPeOOBAHMUS
banka Bce pacxompl, CBSA3aHHBIE C TMoANHCaHWeM H wucrnonHeHweMm JIb3 w/wimm monecennsie bankoMm B
pe3yibTaTe HEMCIOTHEHUS W/MITM HeHaUIeKallero HCIOJTHEHUsT 3aeMIIUKOM JII000TO U3 CBOMX 00sI3aTENbCTB
no /13, a Taxke uHbIC pacXopl, ycTaHoBIeHHBIE [JloroBopom/JIB3.

11) B MmoMeHT monydeHHs 3aiiMa, a TakKe B JAPYTUX CIydYasx, MMOIIKMCATh IMPEICTABICHHBI BaHKOM U
npuemiieMblil a7 3aeminuka, ['paguk moramieHus, B COOTBETCTBHM C KOTOPHIM NPOW3BOIUTH IOTAIlICHHE
3aiima u yrnaty Bo3HarpaxaeHus o Hemy.

12) OrBeuyarh MO CBOMM 00S3aTENLCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIFOYAs [ICHBIH, JBWKAMOE H
HEJBIKMMOE HMMYIIECTBO, UMYIIIECTBEHHbIE IpaBa, mpaBa (TpeOoBaHUs), IIEHHbIE Oymaru, a Takxke Io0oe
JIpyroe HMYIIECTBO, MPHHAIUICKAIIee 3acMINUKY), Ha KOTOPOE MOXKET OBITh OOpaIlleHO B3BICKAHUE B
COOTBETCTBHM C JCHCTBYIONIMM 3akoHoaareiabcTBOM PK. VYiuiata HeycToWkM M BO3MEUICHHE YOBITKOB B
Clly4ae HEWCTIOTHEHHS WJIM HEHAJUIeKAIEro WCIOIHEHHsS 00s3aTeNhCTB HE OCBOOOXKIAIOT 3aeMIIUKa OT
ucnionnenus Jloroopa/[Ib3. Ilo Tpeboanmio 00 yruiate HeycToiiku bank He 00s3aH J1OKa3bIBaTh
NpUYMHEHHE eMY YOBITKOB.

13) 3BaeMmmK HECEeT BCe PacXo[bl, CBsI3aHHBIC C MOANMUCAHMEM U ucnoiaHeHueM JloroBopa//IB3, ommatoit
Komuccuii baHka, a TakXe pacxo[lbl, 3aTPaThl, YOBITKH, MIOHECEHHbIE baHKOM B pe3yJibTaTe HEHWCIIOTHEHHUS
W/WIIM HEHAJJIeKAIIeTo UCTIONHEHHUS 3aeMITUKOM JI000ro M3 cBoux o0s3arenncTB mo JJoroeopy//Ib3. bank
BBICTABIISIET COOTBETCTBYIOIIHE TPeOOBaHHUS K OIUIATe, II0 MEePEe HECEHHS TaKMX PacXOJOB, 3aTpaT M yOBITKOB;
a 3aeMIIHK 00s13yeTcsl MX BO3MECTHTH B YCTaHOBIICHHBIE baHKOM CpOKH.

14) Tlo mnepBomy TpeboBanuto banka mnpemocraButh OOeclieueHHE B COOTBETCTBHU C YCIOBHSIMHU
Horosopa//Ib3 (pu HamMuMK) U UCIIOTHUTH BCE MHBIE 0053aTENILCTBA TI0 YKA3aHHBIM YCJIOBHSIM; a TaKKe IO
nepBoMy TpeboBaHuio baHka 3acTpaxoBaTh PHCK HEHCITONHEHHS 005S3aTeNbCTB IO BO3BparTy 3aiiMa Ha CPOK
neiicteus /1b3; n BeirogonpuoOpeTartenem, B cilydae HACTYIJICHUS] CTPAXOBOTO CIIydasi, yCTaHOBUTH baHK.

15) TIlpenoctaButh banky OOecnieueHue B MOPSIKE M CPOKH, YCTaHOBJICHHbIE HacTosmuM J[oroBopow;
UCIIOJIB30BaTh 3aeM TOJBKO B COOTBETCTBHH C €ro IIEJIeBbIM Ha3HAYEHHWEM, M OKa3blBaTh BCEMEPHOE
coneiictBue baHKy B MpOBOAMMBIX MPOBEPKax LEJIEBOIO HCIONB30BaHUS 3aiimMa, (pakTHYeCKOro COCTOSHUS
ObecnieueHns, a TaKke PUHAHCOBOrO cocTosHUs 3aeMiiuka. [lo mepBoMy TpeboBanuto baHka 3acTpaxoBaTh
ObecneueHne B COOTBETCTBUH ¢ TpeOOBaHMSIMH 3aKOHOAATENbCTBA U HacToAIIero JJorosopa.

16) Ilo tpeboBanuio banka 3amenuts OOecriedeHre B Ciydae €ro yTparbl (XHILCHHE, TMOelb, JUIICHHE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAHHUSIM WM WMHBIE CIy4au), a TaKKe MpeJoCTaBHTh baHKy
noronHuTenbHoe Obecnieuenne, mpuemieMoe Ui baHka, B cioy4ae W3HOCA, YXYIIICHUS COCTOSHUS,
CHIDKEHUS CTOMMOCTH W JIPYTHX CIIy4asXx, YCTaHOBIEHHbIX HacrosmuM JloroBopom u JloroBopom 1o
Ob6ecnieueHuIo.

17) Tlo TtpebGoBanmto banka, B ciy4asx, YCTaHOBJCHHBIX 3aKoHozaaTenbcTBOM PK W HacTosmumu
CraHzapTHBIMH YCJIOBHSIMH, JIOCPOYHO HCIIOJIHUTH 00s3aTENIbCTBA 10 HacTosAmeMy /loroBopy W BO3BpaTHTb
0CTaTOK OCHOBHOTO J0JITa, YIUIaTUTh Bo3HarpaxaeHue 1 nHble 3a10JKeHHOCTH 110 JloroBopy.

18) 3aeMIMK HACTOSIIUM TapaHTUPYET, YTO MMEET BCE MpaBa U 00JIaaeT MOJHOU JIeeCIOCOOHOCTHIO IS
nognucanust JJorosopa u JIb3, a Takke WHBIX COMYTCTBYIOIIMX JOKYMEHTOB. 3aeMIIMK MOJITBEPXKIIAET, UTO
OH, SABJISSICH JIGECIIOCOOHBIM JIMIIOM, O3HAaKOMIIEH CO BceMH ycioBusiMu JloroBopa, /Ib3 u MHBIX MPaBOBBIX
JIOKYMEHTOB; Bce nojoxkeHus: Jloropopa/JIb3 ¥ MHBIX CONMYTCTBYIOIIUX JOKYMEHTOB €My TMOHSTHBI, M OH HE
BBEJICH B 3201y K/IeHHE KacaTeJIbHO YCIOBHI JOKYMEHTOB. 3a€MIIUK MPU3HAET, YTO B MIOJIHOW Mepe TIOHIUMAET
3HAQUEHHE CBOMX JAEUCTBUM, cornaceH ¢ ycuoBusamu Jlorosopa, b3 U MHBIX JOKYMEHTOB, U IPUHUMAET UX
yCIIOBHSL B TNOJHOM oObeMe. 3aeMIIMK Takke moarBepxknaaer, uro Jlorosop u [Ib3 3akmroueHsl / OyayT
3aKIIFOYEHBI HE MOJT BIUSHUEM 00MaHa, HACUIIUS, YTPO3bI, M HE BCIICACTBUE CTEUEHHS TSDKENBIX 00CTOSTEIBCTB
Ha KpaliHe HeBBITOIHBIX ISl CE0s YCIIOBHSAX.

19) He pasrmimamaTh KOJOBOE CIOBO JIIOOBIM TPETHHUM JIMIAM. B ciyyae pasriamieHuss KOJOBOTO CIIOBA
3aemmpiKa, Kak 10 BUHE TOCIETHETO, TaK U 0€3 TakoBOM, 3aeMIIMHUK O0s3aH B TEUCHHE OJIMKANIIINX CYTOK
coobumth banky o maHHOM (axTe, B IIeNsAX 3aMEHblI KOJOBOTO cioBa Ha HoBoe. [Ipu aTom baHk He HeceT
OTBETCTBEHHOCTH 32 HETaTUBHBIE ITOCIIE/ICTBHS, 00YCIIOBJIEHHBIE Pa3rialieHneM KOJI0BOIO CJIOBA.

20) CamocCTOSTENBHO HECTH PacXojsl IO yIIaTe JIF000ro pojaa KOMHMCCHH W COOPOB 3a OCYIIECTBIIEHHE
eXKeMeCsIUHbIX TuaTexeit no /b3, ecnu Takue TIaTe)u COBEPIIAIOTCS Yepe3 OTIACIeHUs IPYTUX OAHKOB WM
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yepe3 AO «Kazmouray.

21) B cmyuyae pacTOpsKeHHS TPYIAOBOTO IOrOBOpa ¢ paboTomarelleM WM He IMOCTYIUIEHHS II0 JH000iH
MpUYUHE 3apa0OTHOW IUIATHI, MPOIOJIKATH MOTAIICHHE SKEMECIYHBIX TUIaTe:KeH baHKy caMOoCTOATENnbHO, U3
JOOBIX 3aKOHHBIX UCTOYHHKOB,

22) B ciyuasx, He 3aBHCAIINX OT BoJu CTOPOH, ecii paboToAaTes b 3aeMIIHKa OCYIIECTBISIET 3a/IEPXKKY B
BbITIaTe 3apadorHoi iatel w/mmm AO «Kasmodray / GaHK-TapTHEP HE yIEP’KUBAET, W/WIHM HE TEePEUnCIsieT
banky cymmy exxeMmecsyHOro miatexa Oosee S5 (maru) pabouux JgHEH, 3aeMIUK 00S3yeTCs OCYIIECTBISTH
moramieHne 3aJ0JDKEHHOCTH CaMOCTOSITeNThHO 0Oe3 BBIHYXKIeHHs baHka Ha TpUMEHEHHe CaHKIMA 3a
BO3HUKIIYIO TPOCPOUKY, ipeaycMoTpeHHbIx Jlorosopom//1B3.

PA3JEJ VI. CUCTEMA JUCTAHHUOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS
«SMARTBANK»

1. O6mue nonoxeHust
224. Hacrosmuii JloroBop ompenenseT mopsaok npucoeanHenuss KnneHtom k HactosimeMmy JloroBopy, a
TaKXKe YCJIOBMS M IOPSOOK oOKa3aHusi KiHMeHTy s1eKTpoHHbIX OaHKOBCKUX yciuyr B cucreme JIbO
«SMARTBANKY» (manee — Cucrema JIBO).
225. OcHoBaHueM AJs NpeAocTaBicHUs KiueHTy anekTpoHHBIX OaHkoBckux ycnyr B Cucreme JJBO, mpu
YCIIOBUM TIpHUCOCAMHEHUs K JIoroBopy B COOTBETCTBHHU C HACTOSMIMM Paznenom, sBiseTcss WACHTHU(DHUKALNS
Kimenta mo JloruHy, mapoito U moCpencTBOM TuHaMH4YecKoW naeHTu(ukanuu KimeHTa ¢ uCroiap30BaHHEM
OJIHOPA30BOTO MapoJs, Mpu MmposeaeHun onepanuii B Cucreme [1b0O.
226. IlIpemocraBieHWe 3JICKTPOHHBIX OAHKOBCKHX YCIYr, B TOM 4HCIE€ OaHKOBCKOTO OOJY)KHBAaHUS B
Cucreme JIbO, ocymiecTBisieTcss nocpeacTBOM ceTh IHTepHeT.
227. Hcnonb3yeMmble BO B3aMMOOTHOIICHUSIX MeX Ay KirenTom n baHKOM JOKyMEHTHI B 3JIEKTPOHHOM BHJIE,
ycnemHo aBTopu3oBaHHble Kiumentom B cucteme JIbO, mnpu3HaoTcs paBHBIMH COOTBETCTBYIOLIUM
JOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE M IIOPOXAAIOT aHaJIOrWYHbIe UM IpaBa M o0s3aHHOCTH CTOPOH IO
HacrosimeMy JloroBopy (3a HCK/IIOYEHHEM JOKYMEHTOB M JOIOBOPOB, KOTOpPBIE B COOTBETCTBHH C
HOPMAaTUBHBIMHE MTPaBOBbIMH akTaMu PK 10KHEI OBITH IpeocTaBieHbl Ha OYMaKHBIX HOCHTEISAX).
228. Kimenr, npucoenunuBlmiicss k JloroBopy, u baHk mpuHHMaloT Bce ycTaHOBJIEHHBIE JloroBopom
YCIIOBUS B 003aTEIHCTBRA.
229. TIlpucoenunenne Kimenta k JloroBopy ocymiecTBIsieTCsl NyTeM TMOANUCAHUS 3asBICHUS MpU
peructpauuu k Cucreme [IbO B otnenenun banka. Ilpu aucranimuonHod peructpauuu B Cucreme [1bO
IpUcoeUHEHHE K JJoroBopy OCyIIecTBIsSETCA:
o npu peructpanuy Ha caiire Cucremsl JJbO myreM akTHBay perucTpaliuyi 0JHOPa30BbIM HapoJIeM,
o IpU PErucTpanu B OaHKOMAaTe IyTeM HAECHTH(UKAMM ¢ MOMOLIBIO IUiaTekHOW KapTel mpu BBOIE
I[I1NH-xona B 6aHKOMATE.
230. B Cucreme JIBO bank wucnonb3yer TEXHOJOTMH, IO3BOJIAIOIIME O00ECHeYnTh Oe30IacHOCTh U
KOH(HICHINAIBHOCTh HHPOPMALIUH, TIepeiaBaeMOil Yepe3 3JIeKTPOHHBIE KaHaNbI CBS3H.
231. 3a Bce Omepammu B Cucreme JIBO, ocymectBneHHple oT WMeHH KimeHTa, OTBETCTBEHHOCTH W
oOs3arenbscTBa HeceT KineHT: bank He HeceT OTBETCTBEHHOCTH 3a MPOBEACHNE TPEThUMU JuaMu Oneparnuit
B Cucreme JIBO ot mmenu KiueHTa, ¢ MCIOJIb30BaHMEM CTaBHIMX MM H3BECTHBIMU CIOCOOOB JOCTyHa K
CuyeTy 1 CaHKLIMOHUPOBAHUS IJIATEXa WK IIepeBOAa ACHET.
232. KimeHT HeceT OTBETCTBEHHOCTH 3a YOBITKH/yIIepO M Jp., HaHeceHHble banky kak camum KimeHTOM,
TaK ¥ TPETBUMHU JHIAMH NoJdy4YuBIIMMU/UMeromMu  joctyn K Cuery Kiumenta no BuHe mmbo
HEOCTOpOXKHOCTH/XanaTHocT KinenTa.
232-1. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE YyBenomiieHHEe baHka 00 W3MEHEHHWH €ro
PEKBHU3HUTOB, BKIIOYAs PEKBU3UTHI JOKYMEHTOB, YAOCTOBEPSIONIMX JMYHOCTh, a TAaKXKE 3a COBEpIICHHE B
Cucreme JIbO oneparuii ¢ HCTIOIB30BaHUEM HETOCTOBEPHBIX PEKBU3UTOB.
233. Bce Onepanuu, coBepieHHbIe OT WMeHr KnneHTa, cuntaroTcst copepiieHHbIMUA KineHTom.
234. KimeHT HacTOSIIMM O€3yCIIOBHO COTJIAIIAETCS, YTO KOMITBIOTEp W HHOE 00opynoBaHue, JIOTHHBI,
NapoJv ¥ MHBIE cpejicTBa UneHTH(UKau KimeHTa cunuTaloTesl HaxoJSIIUMHKCS BO BIIQJICHUH H ITOJB30BAHUH
Krnmnenra, KOTOpBI HeceT PUCK M OTBETCTBEHHOCTh B OTHomeHMH Omnepaunii, coBepiieHHBIX 1o Cuety
Knunenra no 6nokupoBanus Cuera bankom no tpedoBanuto Knuenra (B ToM 4ucie npy HAJIMYUU TOA03PEHUIH
0 HECaHKIIMOHMUPOBAHHOM JjiocTyne TpeTbux Jinil kK Cucreme JIBO, k Cuery Kiuenra).

2. TepMUHBI U onpeneJeHus
1) AKTHBaIMsl — TIPOIeIypa MOATBEPKIACHUS NPOXOXKIACHHUS peructpanuu KimeHToM W TolydeHus
noctymna B Cucremy J1bO, porieypa Ipou3BOIUTCS TOIBKO MIPH peructpainuu gepes cat Cuctemsl J[bO;
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2)  AKTHBaOMOHHBIH MapoJb — 5TO OJHOPA30BBIH MapOJb, COCTOSAIIMA M3 IH(POBBIX CHUMBOJIOB,
BhIChUTaeMblid Knuenty, B Bune SMS cooOrmienns, Ha cOTOBBIN TenedoH, st MOATBEPKACHHUS PETHCTPALluy 1
nosryueHus focryna B Cucremy J1b0;

3)  JIBO — JJuctaniroHHOe 6aHKOBCKOE 00CITYKHBAaHHUE;

4) JocTynHblil 0cTaTOK — cymMMa AeHer Ha OankoBckux Cuerax KimenTa B banke, BKirodasi JOCTYITHBIH
ocraTok KpeauTHoro nuMura, B COOTBETCTBUH C JOTOBOPOM, 3aKIrOueHHBbIM Mexny Kimentom u bankowm, a
takke OBepapadr;

5) 3asiBjenne — TpemaaracMas baHkoM odunuambHas NHCHbMEHHas ¢opMa, NpeaHa3HadeHHas It
3amonHeHns1 Kimmentom Ha 6GymakaoMm Hocutene (3asBienue o nogkiroueHnu k Crucreme J1bO) comepikarmas
0e30T3bIBHYI0 0depTy (npennoxkenue) Kinmenra Ha 3akiiroueHHEe B COOTBETCTBHH C ycioBusiMu Jlorosopa, B
uessix nocienyromiero ucnons3opanus Kinuentom Cucremsl «SMARTBANKY;

6) Npentudukanuss — npouenaypa, OpoBepsirolas M MNOATBEpXKAAwllas MNOAIMHHOCTH Ilapons wu
cootBercTBHe ero Jloruny, BBeneHnoro B Cucteme JIbO u nmpucBoenHoro Knuenry;

7)  Jlorun — ums ydeTHoW 3ammcu moisb3oBatens cuctembl IBO «SMARTBANK)Y, BbipakeHHOro B
CHMBOJIAX;

8) Onepanust — mo6as morexkaras orpakernio Ha Cuerax Knmenra omepamms (TpaH3aKIus), B TOM
yncie pacxoansie Onepanun ¢ ucmnoib3oBanneM KapTel (Oe3HanuyHas oriarta, Mojdy4YeHne HATUIHbIX ACHET 1
mp.), BHECeHUe eHer Ha CueTa HATMYHBIM JTU00 OC3HATUYHBIM ITyTEM;

9) Iapoub — u3BecTHas TONbKO KIIMEHTY MOCIEIOBATENBHOCT CHMBOJIOB, CBSI3aHHAsI C IPHCBOCHHBIM
Knuenty Jlorunom u ucnons3yromasics s ayrenTudukanuu Kiuenra B cucreme J1bO;

10) Opnnopa3soBblii mapoab — OpgHopa3oBbiii maponb (CeaHCOBBIH Mapoib) — MApOib CHCTEMBI
TUHAMHYECKON HIeHTH(UKaIyH, morydaemblii Kimerrom Ha HOMep MoOwipHOTO TenedoHa B Bume SMS-
coobmenus win B 3anedatanHoM [IMH-xonsepre. Mcmonp3yercss IUisl JOMONHUTENHFHOW ayTeHTH()HUKAIH
Knuenra u nonreepsxaenus ero Onepanuit;

11) TIMH-koHBepT —  3alcyaTaHHbI  KOHBEPT,  MNPEAHA3HAYCHHBIH Ui XpaHCHHS,  HE
nepconudurposannoro [lapomns, a Takxke OHOPA30BHIX MMAPOJIEH;

12) TlocTaBIHK YCJIOYr — IOPUAMYECKOE JIMI0, OPTaHU3aIMs, NPEIOCTABISIONICEe HACCICHUIO Pa3InYHbIC
BUJIBI YCIYT, B TIOJIB3Y KOTOPBIX OCYIIECTBISIOTCS TIATEKH;

13) Cuer — 6aHKOBCKHiA cueT, OTKpbIThIH KirenTy baHKOM Ha OCHOBaHHH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeboBaHUsIMH 3aKoHOnaTenbcTBa PK noroBopa 6ankoBckoro Cuera, oOciaykuBaeMblii B pamkax CHCTEMBI
ABO;

14) Tapudsr banka — pasmep Bosnarpaxienus, ymiaunBaemoro Kimenrtom bBanky/B pesynbrare
npenoctasnenus: Knuenty bankoBckoro npomykra/yciayru;

15) DaekTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrW, mpenocTaBisembie bankom Kiuenty
JUCTAHIIMOHHO I10 JTMHUSAM TEJIEKOMMYHHKALMH, Yepe3 CIlyTHUKOBYIO CBSI3b MJIM MHBIE BU/BI CBA3H,

16) DueKkTpoHHBI JOKyMeHT — pacnopspkenne Kimenra/banka o cosepiienun Omepaunn B Cucreme
JBO, cocraBisemoe W mepenaBaeMoe B baHk/KiMeHTY 53JEKTpPOHHBIM CIOCOOOM, MPETyCMOTPEHHBIM
JoroBopom.

3. YcaoBug npeaocrapieHns 6aHKoOBCKHX yeayr B Cucteme IBO

235. s pabotsl ¢ Cucremoii JIBO uepes cets MuTepHEeT KiTMeHT NO/DKEH UMETh:

o NEPCOHANBHBIN KOMITBIOTEP WM APYTO€ 3JIEKTPOHHOE YCTPOHCTBO, MOIKIIOYEHHOE K ceTu MHTepHeT;

o nporpammy MurepHer 6paysep (Internet Explorer 5.0 u oimie, Mozilla Firefox1.5 u Beime, Opera 9.0 u
BEIIIIC).

236. Osnakomienne Knmenra ¢ YcioBusamu monb3oBanus Cuctemoit [IbO ocymiecTBiseTcss mocpeacTBOM
pasmemenus Ha WEB-caitre Cuctemsr IbO He0OX0AMMOTO CITPAaBOYHOTO MaTepHala.

237. Kimenr, mnocpenctBom Cucrembl BO, MOXeT OCYMIECTBIAT, OaHKOBCKHE OINEpalud MO
COOTBETCTByIOLIEMY mepedHto. Ilpu 3Tom yBegomnenune KimeHTa O [EHCTBYIOLIEM TME€pPEYHE YCIYT,
npenoctapnsieMbix Kimuenty B Cucteme JIBO, m neiictByromux Tapudax banka mpowmsBomutcs bankom
MyTeM pa3MelieHus uHpopManuu Ha oduimaibHoM MHTrepHeT-caiite banka www.eubank.kz u Cucremsr
JbO.

238. Cucrema JJbO noctynna mis Knuenra kpyraocyrouno. Ilnatexu u BHyTpruOaHKOBCKHE nepeBobl (0e3
KOHBEPTAallMU) ONepupyroT B pexkume 24/7. Konpepranms, MeKOaHKOBCKHE M MEXKIYHAPOIHBIC MEPEBOIBI
OCYILECTBIISIIOTCA B pabouee Bpemst banka.

239. Cucrema JIbO pacnonoskena 1o aapecy B cetu MHTepHeT: Www.smartbank.kz

240. Perucrtpanus u npepocrasienue nocryna Kimenry B Cucremy JIBO ocymectensiercs:

. uyepes orneneHue banka;
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. yepe3 caliT Cuctems! /IbO;
. yepe3 bankomar.
241. Peructpauusi m upexpoctaBieHue goctyna Kmmenty B Cucremy [IBO uepe3 otnenenme banka
ocymiecTBisieTcss myTeM obOpamenns Kmmenta B otnmenenne banka. YmomHoMmodeHHBIH paboTHUK banka,
nosyyuB noanucanHoe Knmentom 3asBienue, ocyuiectsiseT peructpaunto Knmenra B cucreme J1bO, a
Taxoke npegocrasiset Jlorun nns Bxona B Cucremy JBO.
IMapons must Bxoma B Cucremy JIBO, cormacno 3asBnenuto Kimenra, mpemocrtaBmsercs B Buae SMS
COOOIIeHNsT Ha YKa3aHHBIA B 3asBICHWH HOMEp MOOmIbHOro TenedoHa wim depe3 O6ankoMar banka. Ilpum
peructpaunu d4epe3 otneneHne banka Kimenty ycraHaBnmBaeTcss OOWMH U3 CIOCOOOB  MONMYYEHUS
OmHOPAa30BBIX MAPOJICH I aBTopu3anuy onepanuii B Cucreme /[bO:
- B BUAe SMS-coo0I1eHus;
- KOMIUIEKT OJHOPA30BbIX Maposiel, cocTosmuil u3 20 0AHOPa30BBIX Maposiel, KOTOPHIN pacredaThiBaeTCs B
BHJIE YeKa yepe3 bankomar.
242. Peructpanus v mpenoctrapieHue aocryna depe3 caidr Cucremnl JIBO noctynmHa Toabko st
KnuenroB—aep:karteneii ocHOBHBIX miIaTexHbix Kaprt, BbimymeHHbIx Bankom, u ocymecTBiasercs
Kiaunentom aucranumonno, Ha caiite Cucremsl /JIbO. 3aperucrpupoBaBumuiics Ha caiite Cucremsl
ABO, KiameHT cuuTaeTrcsi aBTOMATHYECKHM TMPHCOETHHHBIIUMCH K HacTtosmuM CTaHIapTHBIM
ycJa0BUsIM, 0 yeM KiineHT, 0e3yc/IOBHO, yBeJOMJIeH U 0€30T3bIBHO COIJIACEH.
243. Kimuent B pazzmene «Peructpanus» NpOXOAUT MPOLEAYPY IMOIIArOBOW PErHCTpalMd C YKa3aHUEM
nHGpOpMAITUH:

HoMmep Kaptel (nepBbie 6 undp u mocneaane 4 mudpol);
| Homep MWH Knuenra;

Konosoe cnoso (Kogosoe ciioBo yka3biBaercs Knuventom B 3asBiieHun Ha Bbimyck KapTsr).
Peructparmus moaTBepkaaeTcss AKTHBAllMOHHBIM TApOJIEM B PETHCTPANMOHHON (opMe, AKTHBAIIMOHHBINA
nmaponb mnpexnocrasnsercs Kmmenty mocpenctBoM SMS-cooOmiernss Ha HOMeEp MOOWIBHOTO TenedoHa
Knuenra, ykazanHoro B 3asBiIeHUH Ha BhITycK KapTbl.
Jlorun u Ilapons, mist Bxoma B Cucremy JABO, mpenocrapnsiercst Kimmenty nocpenctsom SMS-cooOrienns Ha
HOMep MoOmIIBEHOTO TenedoHa KimenTa, ykazanHoro B 3asgBlIeHHH Ha BHITYCK KapTal.
[Tpu perucrpammu yepe3 cadt Cucremsl 1O croco6 nonydenus OaHOPa30BBIX MapoJiel yCTaHABIMBACTCS
aBTOMATUYECKH MOCpeAcTBOM SMS-coo0IieHusI.
244. Peructpamus W TpeaoCTaBIeHHE AOCTyma 4depe3 Oankomar banka moctymHa Tonbko it KimeHTOB—
JiepkaTelniell OCHOBHBIX TuTaTexxHbIX KapT, BeimymeHHbix bankowm.
245. Peructpaiyss W TpeaOCTaBICHHE JOCTyna uepe3 OaHkomar banka ocymiectBiusiercss KimenTom
JUCTAaHIIMOHHO Yepe3 OaHKOMaT:

° Kimment moxxomut k 6ankomary, BBogut Kapty, moarsepxmaet [IMH-komgom;

o B MeHI0 OaHkomara BeiOupaet cepBuc «Perucrpanus B SMARTBANK, moarsepknaeT cBoe cornacue ¢
yCIOBUSAMH HacTosero JJoroBopa, HaxxaB Ha KHONIKY «CoruaceH (-a)»;

o B Ka4eCTBE MOJATBEPKACHUS PETUCTPAIIMU pacliedaThiBaeTcs Yek ¢ ykazanuem JlornHa u [Taposns.

246. Tlpum peructpauuu uepe3 bankomar crnoco0 momydenuss OIHOPA30BBIX MMapoJied yCTaHABIMBACTCS
aBToMaTtudecku udepe3d SMS-coobmienne. JlomoTHUTENBHBIM CIIOCOOOM aBTOpHM3anuu omeparuii B Cucreme
JABbO sBnsercd KOMIUIEKT OJHOPA30BBIX Mapoieil, cocrosmuid u3 20 0AHOPa30BBIX NHapoJied, KOTOPBIHA
pacreuaTbIBaeTCs B BHJIE UeKa depe3 bankomar.

4. Ilopsiaok npoBeeHus onepauuii B Cucreme 16O

247. Omnepamun no Cueram nocpencteoM Cuctemsl JIBO ocymecTBISIFOTCS B MpenesiaXx OCTaTka JIHeT Ha
6ankoBckux Cuerax Knmumenta m cymMMbl ycTaHOBIeHHOr0 KpeawTHOro MMMHTA WM JIMMHTA Pa3pemieHHOTro
oBepapadTa, Ipy HAJMYUH, C YIETOM CyMMBI KOMHCCHOHHOrO BosHarpaxnenus mo naHHod Omnepanuu B
cootBercTBHHU ¢ Tapudamu baHka.

248. [lns ocymectenenus Onepanun B Cucreme JIbO Kinenr:

o BBIOMpAeT ycayry (13 nepeunsi, ykazanHoro B Cucreme J1bO);

o BBOJIUT HEOOXOANMBIE MTapaMeTPhl B 3aBUCUMOCTH OT THIA BIOpaHHOH Onepauuy;
o noareepxxaaetr Onepauuto BBogoM OJHOPa30BOrO Napods;

o OTIIPaBIIsieT DIEKTPOHHBIN JOKYMEHT Ha HCIIONHEeHue B baHk;

249. Cucremoii /IbO B aBTOMaTHYECKOM PEXUME OCYIIECTBISIETCS MPOBEpKa MouiMHHOCTH OIHOPa30BOTO
napoisi U KOPPEKTHOCTh JaHHBIX JOKyMeHTa. JlokymeHTy, mpomenmemy mnpoBepky B Cucreme JIBO,
npucBanBaercs craryc «lIpuHIT».

250. J[lokymentol co crarycom «[IpuHsiT» B aBTOMarHyeckoM pexxkume mnepenaercs Cucremoir J1BO Ha
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BBITIOJTHEHNE B OAaHKOBCKUE CHUCTEMBI, Tociie yero JokymeHntam B Cucreme [1BO mpucBauBaercs cratyc «Ha
UCIIOJIHEHUI.

251. HcnonHeHue DNEKTPOHHBIX JOKYMEHTOB OCYILECTBISIETCS B COOTBETCTBUH C BHYTPCHHUMH MPaBUIaMU
banka.

252. Tlpu mpenocraBienun bankom Knmenty DnekrpoHHbIX 6aHkoBckux ycnyr B Cucteme JIBO ocraercs
HOATBEP)KICHNE 00 OTIpaBKEe WM MOJIyYCHUH DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBaHMU KOTOpbIX KimeHTy
NpeAOoCTaBleHbl ODNeKTpoHHble ©OaHkoBckue yeiayru. [lo 3ampocy Knumenta bBank mnpenocraBiser
HNOATBEPXKICHNE 00 OTIIPABKE WM MOIy4YE€HUH DIEKTPOHHBIX JOKYMEHTOB.

253. Craryc DIEKTpOHHBIX JOKYMEHTOB aBToMaTHuecku orpaxaercss B Cucreme JIBO ¢ pesympTatom
UCTIOJIHEHHS (C OTIMCaHWEM MPUYHMHEI B CIIyYae 0TKa3a).

254. UckmoyeH.

255. Tlpunsarsie ot KitneHta DneKTpoHHbBIE JOKYMEHTHI 00pabaThIBAIOTCS B ABTOMATHYCCKOM PEXHME.

5. IIpaBa u o6s13annocT CTOPOH

256. bBank o6si3yercs:

1) IIpenoctasuts Kmmenty Jlorun u Ilapons mis Bxoma B Cucremy JIBO mpu perncrpanmu Kinnenra
Cucreme JIBO.

2)  IlpenocraButh Kinenty xommuiekT OHOpa30BbIX Mapojieli B OaHkoMaTe ceTd baHka i MpoBeeHHs
Kmuentom omepammii B8 Cucreme JIbO B ciydae BeiOopa Kimentom maHHOTO crocoba TONMyYeHUs
OHOPAa30BBIX MAPOJICH MIPH OYHOM PEruCTpaIiiy Yepe3 oTAeneHue banka.

3) Ionkmounts Kimnenta k SMS nocraBke OaHOpa30BbIX Naposiel s nposeaeHus Onepanuii B Cucreme
JABO B cnyuae aucrannmonHon peructpanuu Kinmenrta yepes caiit Cucremsl IO nnm 6ankomar banka 6o
BbIOOpa KimmeHToM maHHOTO cmocoOa momydeHus OIHOPa30BBIX MapoOJiel MPH OYHON PEeTUCTpaIluu depes3
oTzaeneHue baHka.

4) [Tpu ucnonp3oBarnu SMS-cooOrmienn#t st iepecbutkn OMHOPa3oBEIX mapoieil KimeHT oco3HaeT, 9To
OnHOpa30BbIi MapoJib NepeacTcs MO He3alUILEHHOMY KaHally, 0€30I1acHOCTh HCHO0Ib30BaHus OJHOPA30BBIX
naponei peanusyercd 3a cueT reHepauumu OpHopa3oBbiIx maposneld KiumeHtom B Tekyliem ceaHce,
OTPaHMYEHHOI'0 BPEMEHM WX JAEWCTBHUS, BO3MOKHOCTH HCHOJIB30BaHMs OIHOPA30BOrO MapoOJs TOJBKO IS
TEKyIeH CECCUU M TEKYIIEro 3JeKTPOHHOI0 foKyMeHTa Knnenra.

5) 3aperucrpupoBarh Kinenrta kak nomib3oBarens Cucrembl J[BO B TeueHue 1 (omHOr0) 0AHKOBCKOTO
JTHSL.

6) UMssemath KimeHta 0 HPOBOAMMBIX TEXHHYECKMX paboTax Ha CTOpoHe baHka, KOTOpBIE MOIYT
npepBaTh AOCTYII U MIPEISTCTBOBAThH M0JIb30BaHMI0 yciayramMu Cucremsl JBO.

7) HcnonusaTh ONeKTpoHHBIE JOKyMeHThl KimeHTa mpu ycnoBuu coOmojeHuss KimeHTOM ycnoBuit
Hactosimero JloroBopa M HMHBIX COIJIAIICHHWH, 3aKIO4YEeHHBIX Mexay bankom u Kimenrom, a Takke
TpeboBaHMit 3aKoHOMaTeNnbCTBa PK.

8)  PeructpupoBarh DJEKTPOHHBIC [OKYMEHThI B 3JIEKTPOHHOM JKypHaie ydyera HWHOOpMAIMA U
nokymeHnToB KnnenTa.

9) Coobmiate 06 m3menenuu TapudoB banka He MeHee veMm 3a 14 KaleHAApHBIX JHEH JO JATHI
BCTYIUICHHS B CHJIy IyTeM pa3MElIeHHs COOTBETCTBYIOLIEH MHPOpPMALMK Ha opUIHaTbHOM caiite banka u
Cucrewmsl J16O.

10) XpaHuTb DICKTPOHHBIC JOKYMEHTHI B TeUeHHE 3 (Tpex) JeT.

11) VBemomisarh KimeHnTta o mpekpaiieHud npueMa u o0paboTKH DIIEKTPOHHBIX JOKYMEHTOB, B CIly4ae
BO3HHKHOBEHHUsI TOZI03peHui y BaHka Ha yrpo3y HecaHKIIMOHHMPOBAHHOTO JIOCTymMa K OaHkoBckuM Cueram
Knuenra.

257. bBaunk Bnpase:

1) BpemeHHO WM TONHOCTBIO mpHocTaHoBHTH joctym K Cucreme JIbO w/mnu  GloKupoBath
npeocTaBiieHre 0aHKOBCKUX yciayr nmocpeactoM Cuctemsl JIBO 6e3 yBemomiieHust Kitnenra B ciydasix:

e  ecnu, 1o MHeHUIO baHka, Takas Mepa HeoOxonuMa i odecrieueHust 0e30MaCHOCTH CUCTEMBI,

e B cnyyac HapyumeHus KimentoMm 3akoHopmatenscTtBa PK, ycmoBumit Hactosimero Jlorosopa wim
BO3HUKHOBEHMSI [TOI03PEHNI O MOTEHIIMAIILHOM HapylleHnn 3akoHoaTenscTBa PK mnn Jlorosopa.

2)  He nmpunmMaTh DIEKTpOHHBIE TOKYMeHTHl KiMeHTa, MOBpPEXKICHHBIC BCIEACTBHE MOMEX B KaHallax
CBSI3H.

3)  Ipekparuts npuem 1 00pabOTKy DJIEKTPOHHBIX TOKYMEHTOB B CIydac BOSHMKHOBEHUS MOJO3PEHUH Y
banka Ha yrpo3y HECaHKIMOHHPOBAaHHOTO JHocTyna K OaHkoBckuM Cueram KimeHTa 10 BBISICHEHHSI BCeX
00CTOSITENBCTB, CBA3AHHBIX C HECAHKIIMOHUPOBAHHBIM JIOCTYTIOM.

4)  3ampocuth y KimeHTa IONOJHUTENBbHYIO HHGOPMAIMIO M JIOKYMEHTHI OTHOCHUTEIBHO MPOBOIMMOM
Onepanuy B LENsSX MPOBEPKU €€ COOTBETCTBUS 3aKOHOAATENbCTBY PK.
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5) VYcranaBnuBaTh orpanndeHus Ha onepanun Kinenra B Cucreme J1BO.

6) B OmHOCTOpOHHEM TOpSIKE OTKa3aThCsl OT WCIOJHEHWs Hacrosmero Jloropopa (oTkasarh B
NPOBEJICHUH OTIEepalliy) B cilyyae eciii y baHka ecTb OCHOBaHUS MOJIarath, YTO ONEPAlH C ACHbraMu  (MIIH)
WHBIM UMYILECTBOM KJIMEHTa CBS3aHbBI C Jieranu3alueil (OTMBIBAHHEM) J0XOJIOB, MOJYYCHHBIX HPECTYITHBIM
nyteM, u (W) (QUHAHCHPOBAaHMEM TEPPOPHU3MA, NIPU3HABAEMBIMH B COOTBETCTBHM C 3aKOHOAATEIILCTBOM
Pecny6nuku KazaxcTan o mpoTHBOIeHCTBIY Jieranu3aluy (OTMBIBAHHIO) JOXOIO0B, OIYYEHHBIX [IPECTYITHBIM
nyTeMm, U (UHaHCUPOBaHUIO TeppopusMa. [Ipu sTom bank BmpaBe pacToprHyTh JloroBop B OAHOCTOPOHHEM
HOpsiZIKe, IpeiBapuTeNbHO yBenoMuB KieHTa He 1o3aHee yeM 3a Mecsll 10 JaThl pacTopkeHus Jlorosopa.
258. KumeHr o6s13an:

1)  XpanuTs Jlorun u [Taposs B HaIGKHOM MECTE, HCKITFOYAIOLIEM JIOCTYI K HEMY TTOCTOPOHHHUX JIUII.

2)  HckmoueH.

3) Hectn oTBETCTBEHHOCTH 3a KOHGUACHITHATHHOCTS HHpopMary, mepeaanaoi mo Cucteme JbO.

4)  HesamemnurtenbHO, JTHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HH(POPMUpPOBaTh bBaHK O BO3HHMKHOBEHHH
yTpo3bl HECAHKIIMOHUpOBaHHOTO noctyna k Cucreme J[bO B cnenyromux ciuyyasx:

e  kommpometarmu Ilapons goctymna k Cucteme AbO mimm mogo3peHust B KOMIIPOMETAITHH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM NOJO3PEHUS B UX KOMIIPOMETALNH.

5)  OmaunBaTh Bce NpHYMTAIOIIMECs] BaHKy CyMMBbI, TpEIyCMOTpPEHHbIE HACTOSAIIUM J[OroBOpoM H
Tapudamu banka.

6) Ilpu u3MeHeHUH HOMepa MOOMIBHOTO Telle)OHa HEMEIJICHHO M3BECTHTh B MHChbMEHHOH (opme bank
INyTeM HPEAOCTABICHUE 3asBICHUS B OTHEJIEHHE, MO0 IUCTAaHIMOHHO dYepe3 OaHKOMAT NpPH YCIOBUH
unenTudukanuy no miatexnoit Kapre ¢ BBogom [IMH-koxa;

7)  Hcnonn3oBatk (pasriamate) [lapons nocryma B Cucremy JBO u npoune uaeHtuduxaropsl (Jlorus,
OnHOpa30BbIe MapOoIU | T.J.) TOJIBKO 110 aJpecy CHCTEMBbI, yKa3aHHOMY B HacTosimeM Paznene /foroBopa.

259. KuamenT Bnpase:

1) Jnst moBbImeHusT G€30MacHOCTH CaMOCTOSITeThHO WM3MeHATh Ilapomp mns Bxoma B Cucremy [1BO,
oOpamatecs B bank mis nomyuyeHust HoBoro OmHopa3oBoro maposst st Bxoxa B Cucremy JBO. Ilapons
MpeIocTaBIsAeTCs B BUAe SMS-co0o0IIeHus Ha yKa3aHHBIA B 3asBICHUM HOMEP MOOMIIBHOTO TenedoHa.

2)  Tlpoussoauts cMeny Ilaposs no tpe6oBanuio Cructems JJBO.

3) TpeboBath oT baHka mpemocTaBieHUS 3aBepeHHBIX IeuaThlo baHka komui, HeoOxomumbix KiueHTy
ONEeKTPOHHBIX JOKYMEHTOB, HamnpaBieHHbIX B bank yepe3 Cucremy JBO.

4) NzmenuTs crioco6 nomyuenns OaHOPa30BEIX apoei s apropusanun oneparnuii B Cucreme /IBO.

6. OTBeTCTBEHHOCTHL CTOPOH

260. CTopoHBI HECyT OTBETCTBEHHOCTh 3a pasrijamieHue WHQOPMAIMH, CBS3aHHOM C 3aKIIOYEHHUEM U
UCIIOJIHEHHEM HacTosmero /loroBopa, TpeTbUM JIMIAM 32 MCKIIOUYEHHEM CIydaeB, Korjaa Takas MH(opManms
JOJDKHA OBITH pa3rialleHa B COOTBETCTBUH ¢ TPEOOBAHMSIMH ACHCTBYIOIIEr0 3aKoHoAaTenbcTBa PK.

261. bBaHK He HeceT OTBETCTBEHHOCTH 3a MPaBWILHOCTH opopmieHnss KineHToM DJIeKTpOHHBIX JOKYMEHTOB
Y 32 CPBIBBI M IIOMEXH B paboTe ceT MHTepHeT U JMHUH CBSI3U, IPUBOSIIUX K HEBO3MOKHOCTH II€peadu B
baHK DIeKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBaHHBIA gocTyn k Cueram Kimenrta B ciyuae
HEBBINOJIHEHUS YCIOBUH HacTosmero Jlorosopa.

263. Ilpu ucnonb3oBanuu SMS-cooOmenuid 11t noxydeHust OnHopa3oBbix naponeil Kimuent ocosnaer, 4ro
OnHOpa30BBI Mapoiib TMepeJaeTcss IO He3allMIIEHHOMY KaHaly, 4YTO O€30MacHOCTh HCIOJIb30BaHUS
OpnHopa3oBBIX Mapojei peannsyeTcss 3a cueT reHepaunu OpHOpas3oBbIX maponeld KimeHToM B TekyiieMm
ceaHce, M1 BO3MOXXKHOCTH HCITOJIb30BaHMsl OJHOPA30BBIX MAaposel TOJBKO ISl TEKYIIEH CECCHM M TEKYLIEro
OnexTpoHHOro 1okymeHnTta Kimenra.

264. Bank o0cCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHWE WM HEHaJUIe)Kallee HWCIOIHEHHE
oOsi3aTenscTB mepen KimeHTOM B ciydae ACWCTBUS WM O€3eMCTBUS TOCTABLUIMKOB YCIYT, JEJIAIOMINX
HEBO3MOKHBIM HCIIOJTHEHUE 0053aTeNILCTB 10 HacTosimemy Pasneny [lorosopa.

PA3JEJ VI-1. YCJOYT' A USSD-BAHKHHTI

1. Tepmunsb! u onpeneseHust

264-1. VYcmyra «USSD-0aHKMHI» — MpegocTaBlieHHE 3aperHCTPUPOBAHHBIM MOJB30BATENSIM CHUCTEMBI
SMARTBANK BO3MOXXHOCTH YAaJ€HHOr0 OaHKOBCKOTO OOCIYKMBaHUS C TIOMOIIbIO MOOMJIBHOTO
ycrpoiictBa mocpenctsom USSD-3ampocos.

2. O01ue MoJ10KeHus

264-2. OcuoBanueM Juia npenoctasieHust Knuenrty yenyru «USSD-0aHKMHT» NIPH YCIOBUHM NPUCOEAMHEHHS
K JloroBopy B COOTBETCTBUHM C HACTOSIIMM Pa3JIeNioM, SBJseTca oTipaBka KilmeHToM KOMaHbI TOCPEICTBOM
Habopa yCTaHOBIICHHOW KOMOMHAIIMN HA MOOMIIBHOM yCTpOWCTBE B ajpec baHka Ha moiy4yeHue nHPOPMAIIUH.
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264-3. BO3MOXXHOCTb M YCJIOBHUS AOCTYNa, HA0Op U 00bEM Omepauui, yCiIyr, MpeaocTaBisieMbIXx baHkom B
pamkax yciryru «USSD-6ankunar» Kimenry, onpeaensercs baHkoM caMoCTOSTENBHO.

264-4. Hacrosimue ycnoBusi JloroBopa cuuTaroTcsi NpUHATHIMA KIIMEHTOM B MOMEHT aKTHBallUH YCIYyTH
«USSD-0aHKuHTY.

264-5. Tlpu mnpenocraBienun yciyrd «USSD-6aHkuHr» BaHK HCHONB3yeT TEXHOIOTHH, MO3BOJISIONIIE
obecreunTh 6€30MaCHOCTh U KOH(MHICHITHATHHOCTD TTepeIaBacMoi HHPOpMaITHy.

264-6. KnueHT HacToAImMM OE€3yCIIOBHO COTJIANIACTCS, YTO MOOWJIBLHOE YCTPOWCTBO WM HWHBIC CPEICTBA,
npemoctapisiompe AocTyn K yeayre «USSD-0aHKWHT», CUMTAIOTCS HaXOISMIIMMHUCS BO BIAICHUM,
MOJIB30BAaHUM ¥ pacnopsbkeHnn KimeHTa, KOTOPBIA HECeT PUCK W OTBETCTBEHHOCTH B OTHOIICHHWH JIFOOOH
nepenaBaeMoii mocpenctsoM yciuyru «USSD-6aHkuH nHbOpMAIum.

3. YcaoBusi nperocTaB/ieHusl yCJIyTra

264-7. Yenyra «USSD-0ankuHT» TipenoctaBnsiercss KiueHty OecrnatHo mocpencTtBoM Habopa Kiuentom
KOMaHJIbl ¢ MOOMJIBHOTO yCTpoiicTBa *979# ((hyHKIIMS BEI30BA).

264-8. C nomouipto yeayra «USSD-0aHKHHT BO3MOKHO HOIy4aTh HHPOPMALIUIO O COCTOSHUM OaHKOBCKHUX
Cc4eTOB (KapTOYHBIX, TEKYIIHMX, ICTO3UTHBIX), OCTaTKE 3aJ0OJDKEHHOCTH M MOJIPOOHYI0 HH(OpPMAIHIo IO
kpeautaMm KnmeHTa, akTyainbHBIA Kypc BamioT. JIOCTYIT B MEHIO YCIIYTH OCyIIecTBisieTcs ¢ momoripio USSD-
3arpoca «*979%#» (Tonbko a1 aboHEHTOB MOOWITBHO# cBsi3u «Kcelly, «Beeliney», « TELE2y).

264-9. lns 3amyThl OT HECAaHKIIMOHUPOBAHHOTO JOCTyNa K nH(opManun KiueHnty 3anpemaercs nepenaBarb
TPEThUM ITUI[aM MOOWJIBHOE yCTPOWCTBO. B ciydyae yrepum MOOMIBHOTO yCTPOWCTBA, C MOMOIIBIO KOTOPOTO
OBLJIO OCYIIECTBICHO NoaKiIoueHue K yciayre «USSD-6ankunr», KineHTy HEoOXOAMMO He3aMeIIUTEIbHO
coobmmTh 00 3TOM 10 Tenedony CiyKObl OJAEPKKH JIepKaTenel KapT Uit OJIOKUPOBKH JOCTYIA K YCIIyTe.
PazbnoxupoBath goctym k yernyre «USSD-6ankuHT» MOkHO 1m0 TenedoHy CiryxObl TOIAEPKKH JepKaTesei
KapT.

264-10. Joctyn k ycnyre «USSD-0aHKHUHT» OCyIIEeCTBIICTCS 24 Yaca B CyTKH (€KeAHEBHO 0€3 MepephiBOB, 3a
WCKITIOYEHEM BPEMEHHU MPOBeICHUS MPOPMIAKTHIECKIX, PETTIAMEHTHBIX U PEMOHTHBIX padoT) ¢ MOOHIBHOTO
YCTpOICTBa, HA KOTOPOM JaHHAS yCIyTa aKTHUBUPOBAaHA.

264-11. Texnudeckue mepepbIBbl NpHU MpenocTaBieHun yciayrd «USSD-0aHKWHT» C LENbI0 BBIMOIHEHHS
NpOPUIAKTHYECKHX W PETJIAMEHTHBIX pabOT MPOM3BOAATCS C MpPEABApUTEIBHBIM yBenomieHneM KimeHnra
MyTeM IMyOJIMKAIK COOTBETCTBYIOIIEH MH(OpMAIUi Ha opHUIMaIbHOM caiite baHka.

4. IpaBa u odsizannoctu CTopoH

264-12. bank BpaBe:

1) B mopsiake, omnpenaeaeHHOM J[oroBOpoM, U3MEHATH B JF000H MOMEHT M MO CBOEMY YCMOTPEHHIO Habop U
00beM omepanuil, ycayr u GyHKIHUHA, IpeaocTaBIsieMblx B MeHI0 yeiryru «USSD-0aHKHHI», a Takke NOPSIIOK,
XapakTep U CIOCOObI MX OKa3aHUs; U3MEHATH YCIOBUS NpeaocTaBienus yeryru «USSD-0aHKUHTY U TOPSIIOK
OTLIATHI OTIENEHBIX OINEPaIiii, B TOM YHCIIe: BHOCHTh H3MEHEHHS U IONOJTHEeHHs B JloroBop;

2) XpaHuTh HHPOPMAIIHIO 000 BCEX OMeEpaIHsiX, coBepiiaembix KimmeHrom;

3) nprocTaHoBUTH (OJ0KHPOBaTh) A0CTYMN K yciyre «USSD-0aHkuHr» 0e3 MpeIBapuTeIbHOTO YBEIOMIICHHS
Krnuenra B ciydasx:

— Hapymenns KimeHntoMm ycnoBuii Hactosmero JloroBopa — Ha CpPOK 1O YCTpaHEHHs JIOMYIICHHBIX
HapyLIEHUH;

— HaJM4us 00CTOSATENBCTB, JAIOIIMX OCHOBAHUE MoJarath, 4o yciryra «USSD-0aHKUHTY» HCIIONIb3YETCS HEe
KrnrieHToM — Ha CpOK JI0 BBISICHEHHUS 3TUX OOCTOSTEIIbCTB;

— BO3HMKHOBEHHS TEXHHUECKHX HEUCIPABHOCTEH NpH npegocTaBieHun yeryru «USSD-0aHkuHT» 10 nX
yCTpaHEHMUS,

4) 1aHOBO MO0 BHEIUIAHOBO M3MEHSTh TEXHMYECKUE XapaKTEPUCTHKH U MapaMeTPhI IIPOrPaMMHO-
TEXHUYECKUX CPEICTB, 3a/IclICTBOBAHHBIX B OKa3zaHUU yclyrd «USSD-0aHKUHI», B TOM YHCIie ¢ BPEMEHHBIM
MIPUOCTAHOBJICHUEM OKa3aHUS JaHHOW YCIIyTH, Ha CPOK He Oosee 72 Jacos.

264-13. bank obs3aH:

1) ka4ecTBEHHO W CBOEBPEMEHHO OKa3biBaTh KimeHty ycinyry «USSD-0aHKMHI» B COOTBETCTBHU C
HacTosimuM J{oroBopom;

2) co0moaaTh KOHPHUICHIIMATLHOCTh WH(POPMALIUK JTMIHOTO XapakTepa, mpenocTaBieHHON KimenTom mpu
BBITIOJTHEHUHU ONepalidi ¥ yIpaBJIeHUH YCIyraMu mnocpelnctBoM yciyrd «USSD-0aHKMHTY, 32 UCKIIIOYEHUEM
CllyyaeB, KOrja MperoCTaBIeHHE TaKOW WH(POpPMALUH SBISETCS HEOOXOOUMBIM YCIOBHEM BBINOJHEHUS
JAHHOW orepanuu TU00 KOrja MpelocTaBlieHHe TakoW HH(OpMAInU SBISETCS 00sS3aTeNBHBIM B CHITY
TpeboBaHmii 3akoHOaTenscTBa Pecybnuku Kaszaxcran;
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3) yBenomiath KnmeHta 00 n3MeHEeHUsIX ycloBuil npepoctabieHus yciayru «USSD-0aHKUHD) He TIO3/1Hee
CJICIYIOIIETO JIHS 110CIIE UX YTBEPKICHUS.

264-14. KiueHT BIpase:

1) mony4aTh MHGOPMALIMIO IO CBOMM c4yeTaM nocpenctBoM ycryru «USSD-0aHKHHTY.

264-15. KnuneHr ob6s13an:

1) 03HaKOMHUTBCS U BBINIONHSTH TpeOOBaHMUs HacTosmIero Jlorosopa;

2) co0moaaTh HE0OX0AUMBIE MEphI 0€30MACHOCTH TIPH UCTIOIb30BaHUH yciuyrd «USSD-0aHkuHI»;

3) coobmiats banky 00 W3MEHEHHH CBOMX PEKBH3HMTOB, HEOOXOMMMBIX Ul UCMOJIb30Banus ycayru «USSD-
OaHKHHI;

4) B cimydae yTpaTthl MOOMJIBHOTO YCTPOWCTBA HE3aMEIUTEIBHO cOO0mUTh 00 3ToM 1o Tenedony CiryxObl
MOJ/ICPKKHU JIepKareneld KapT u 3a0mokupoBaTh yenyry «USSD-0aHkuHT»;

5) BHUMATEIbHO W3y4aTh HH()OPMAIMIO, BHIBOIUMYIO Ha SKpaH 00OpYyIOBaHUS, BBHIOMPATH ICHCTBHS U3
npeasiaraéMbIX BapHaHTOB B COOTBETCTBHM CO CBOMMH HaMEpEHHSMH W BHUMATEIbHO MPOBEPSTH
NPaBUIBHOCTH BBOJUMOM HH(OPMAIIH;

6) poBepsTh Ha caiite B MHTepHETE (WWW.eubank.kz) mmu B momemennsx banka Hannure wH(OOpMAIKU 00
W3MEHEHUH (IOIOIHEHNH) HACTOSIIEro pa3zaena, NPy HANWIUK Takoi MHGOpPMAaLUN — BHUMATEIbHO U3ydaTh
ee.

5. OTBeTCTBEHHOCTH CTOPOH

264-16. bank HE HeCeT OTBETCTBEHHOCTH 32 BO3HWKHOBEHHE KOH(MIMKTHBIX CHUTyalllii BHE CQephl ero
KOHTPOJISI, B TOM YHCJIE TI0 IPUYKHE cO0eB paboThl MOOMIIBHBIX OIIEPATOPOB, HEJOCTATOUHON ONEPATHBHOCTH.
264-17. baHK TOJIHOCTHIO OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 ITOJIHOE WIIM YaCTHYHOE HEUCIIONHEHHE
CBOMX 00513aTeNbCTB M0 MpenocTaBieHuio yeryru «USSD-0aHKUHTY, eciIi HEMCIIOTHeHNE WITH HeHaIJIe)KaIee
UCIIOJIHEHHE SIBJISCTCS CJICACTBUEM ACUCTBHUSA OOCTOSTEIBCTB HENPEONOIMMOM CHIIBI, HOCSIINX TEXHOTECHHbIH
XapakTep, a UMEHHO: aBapus (cOoii B paboTe) B CHUIIOBBIX DJEKTPUUYECKUX MM KOMITBIOTEPHBIX CETAX, HIIH
WHBIX CHCTEMaX DJIEKTPUIECKON CBSI3H, UCTIONB3yeMbIX Tl (yHKIIHOHUpoBaHUsS ycinyru «USSD-0ankuHTY, a
TaKXXe B PE3Y/IbTaTe YMBIIUICHHBIX IPOTHBONPABHBIX ACHCTBUN TPETHUX JIUI, HAPABICHHBIX Ha HapyLICHUE
¢bynkuuonuposanus ycryru «USSD-6aHKUHD.

264-18. bank ocBOOOXKIAaeTCsl OT OTBETCTBEHHOCTH B Cllydae MOJHOW WJIM YaCTHYHOW MOTepu MH(pOpManmu
Knuenra, ecnu Takas moreps Oblla BbI3BaHAa YMBINUICHHBIMU HMJIM HEOCTOPOXKHBIMH JEHCTBUSIMH CaMOro
Knuenrta. bank He HeceT OTBETCTBEHHOCTH 3a Kpaxky, MOBPEXKICHHWE HIM yTpPaTy KOHQHICHIHATbHOU
uHpopmanuu KimeHra B pesynbTare padOTHl BPEIOHOCHBIX IMPOrpaMM Ha 00OpYJOBaHWH, HAa KOTOPOM
UCIIOJIb3YETCS ycayra «USSD-6aHkuHI», u 3a BbI3BaHHbIE 3TUM MOCTIE/ICTBHSI.
264-19. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpALMH, COBEPLICHHBIE C MOMoIIbi0 yciyru «USSD-
OaHKHMHT», 3a O0eclieYeHHEe COXPAHHOCTH M KOH(MWACHIHMAIHHOCTH ITHUX JAHHBIX, 32 YOBITKM W ApYyrHe
MOCJIECTBUS, KOTOPbIE MOI'YT BO3HHUKHYTH B PE3yJIbTaTe HECOOMIOJCHHS MM TPeOOBaHUI MO 0OeCHeueHHIO
COXPAaHHOCTH M KOHQHICHINAIFHOCTH TaKol MH(OpManuy.

264-20. KnueHT HeceT OTBETCTBEHHOCTD 3a MOCJCACTBUS pasrialieHus uaopmaimu 00 onepanusax Kiuenra
B pe3yJibTaTe yTpaThl, KPaXKd, MPOMaXXH W WHBIX CIIydasX yTPaThl COTOBBIX TENEPOHOB WIIM WX Tepeaadu
TPETHUM JIHLIAM.

PA3JIEJ VII. UHBIE ITPABA U OBA3AHHOCTH CTOPOH B PAMKAX
CTAHJAPTHBIX YCJIOBUU

I'napa 1. IIpaBa u o6sn3annoctu banka
265. bBank Bnpase:
1) B ogHOCTOpPOHHEM MOps/Ke M3MeHATh CTaHIAPTHBIC YCIOBHS B CTOPOHY WX ynydiieHus st Kiuenra;
bank nomken uHpopMmupoBaTh KilMeHTa O BHECEHHMM TaKHMX TONpPABOK W, eciii KiMeHT He corjaceH c
NIOIIPaBKaMu, OH JIOJKEH YBeZOMHUTH 00 3ToM baHk B muceMenHoW (opme. KiHeHT uMeeT npaBo pacTOPTrHYTh
JoroBop, eciu 3TO HE MPOTHBOPEUUT 3aKOHOJATENILCTBY U MpPH YCIOBHH, YTO KIMEHT HMCIIONHUI BCE CBOM
o0s3arenbCcTBa nepen bankowm;
2)  otka3zate B coBepuieHun omnepanuii mo Cuery KimeHTta B ciydasix, MpeayCMOTPEHHBIX HACTOSIIUMHU
CraHaapTHBIMHU YCIOBHSAMH M 3aKOHOAATENbCTBOM PK;
3) orTkazarh B TPHHATHM Yyka3anus KimeHta npu OTCyTcTBHHM CcymMmbl jgeHer Ha Cuere Kimenra,
JIOCTaTOYHOW I MCIIOJTHEHHS ATOTO yKa3aHus, B 3aKkpbITuM Cuera KnmeHTta mpu HaIWMYuM HEUCIIOTHEHHBIX
TpeboBanmii k Cuery Knuenra;
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4)  TpeboBaTh oT KimeHTa npenocraBieHus TOKYMEHTOB, HEOOXOIUMBIX s (hopmupoBanus KpeautHoro
Joche/locke, a Takxke 3amnpamuBarh y Kimenta moOyro JoKyMeHTanuio u HH(opMarmioo, KoTopble baHk
couTeT HeOOXOAUMBIMH B JIF0O0E BpeMsi B TEUCHUE BCETO cpoka aelcTus Jlorosopa,

5)  obecneunBaTh KOH(UACHIMAIBLHOCTh HH(POPMAIIMKM M COXPAHATh OAHKOBCKYIO TaifHy MO ONEpalusM,
npoBoauMbiM 10 Cuery KimenTta, B cooTBeTcTBMM C 3akoHomarenbcTBOM PK, 3a wuckmodeHmsIMH,
OTOBOPEHHBIMH B HacTOSIMX CTaHAAPTHBIX YCIOBUSIX;

6) 1npu HanuyMu JeHer Ha OAHKOBCKOM cueTe KiMeHTa Npou3BOAWTH MX OC3aKLENTHOE H3BITHE B
norarreHre 3aJ0/KeHHOCTH, IPUHUMAas BO BHUMaHue corjacue Ha To KimeHrta, BRIpa)K€HHOE UM B MOMEHT
MpHUCOeNHEHNS K HacTOsmuM CTaHIapTHBIM YCIIOBHSIM;

7)  B3umath ¢ Knuenra Bo3narpakaeHue 3a nosib3oBanue 3aiimamu/KpeanTom, miaTel, KOMHUCCHH, TICHH, a
TaKXe HMHbIe IUIAaTEXH, MpeaycMoTpeHHble 3asBienueM, CTaHOapTHbBIMH YcloBusMd u/unn Tapudamu; B
mr000it MOMEHT BpEeMEHHU motpeboBaTh oT Kimenra TTOTaIIECHHUS 00pazoBaBIIeHCs
3apomkennoctr/[IpocpoyeHHO 3a10JKEHHOCTH, TTyTeM BbicTaBieHus: Knuenty Cuera/TpeboBanus;

8)  mns ocylecTBIEHHS KOHTPOJSI KayecTBa OOCIY)KMBaHHS BECTH 3alUCh TENC(POHHBIX TEPErOBOPOB C
Kmmentom mpum ero oOpamennn B CrnyxOy NOANEPKKH Aep)kKaTenei IUaTeXKHbIX Kapr wim wuHbIe
nonpa3aeneHus barka, a Tak)ke UCTIOIB30BATH 3aIKCH ISl IOATBEPXKACHUS (haKTa TAKOTO OOpAIIEHIIS,;

9) coobmare Knmenty mno tenedonam, HOMepa KOTOPBIX YKa3aHbl B 3asBICHHH, O KaXKIOM Cllydae
BO3HHKHOBEHHUSI 33/I0JDKCHHOCTH/TIPOCPOUCHHOH 3a/I0JKEHHOCTH,

10) peanu3oBaTh BCe WHBIC IpaBa, YCTAHOBJICHHbIC JIOrOBOPOM M WHBIMH JOKyMEHTaMH B paMKax
CrannapTHBIX YCIIOBHUH, a TakKe 3aKoHOoMaTenscTBOM PK.

266. BbaHk MMeeT NMPaBoO B OJJHOCTOPOHHEM IOPSIAKe 3asiBUTH 0 NMPEKPAIIeHNH BCeX WU KAKOro-1u00
U3 CBOUX 00s3aTeJbCTB Mo JloroBopy 0ankoBckoro 3aiima/ /loroBopy o nmpenocraBiaenuu KpexutHoro
JIMMHTA (J1ajiee COBMECTHO U KAXKIBIH B OTAEJbHOCTH UMEHYIOTCH Kak «KpeauTHblii 10roBop») u/miau
NoTpPedoBATH J10CPOYHOI BHIIVIATHI Beex cyMM 3ajoskenHocTeil KiinenTa, B ciiyuae, ecid MMeeT MeCTO
0JIHO U3 CJIEAYIOIIUX 00CTOSATETbCTB:

1)  uesbmmogHeHHe KiMeHTOM 10 JIFOOBIM MpUYKMHAM YCIIOBHH KpemuTHOro J0roBopa Ha Hary IuiaTexa B
TOM BaJIIOTE M TEM CIIOCOOOM, KOTOpBIE OTOBOpeHBI B KpeauTHOM oroBope;

2) ecmu  Kmument wmm  cBszanHas cropoHa (Cozaemmuk, 3amoromarenb, [apant, Jlepxkarens
HomomanTensHOM KapTer u Ap.) HapyliaeT wind He BBITOMHSAET TPEOOBAHUS MPUMEHUMBIX 3aKOHOMATEIhHBIX
HOPM WJIM JF000T0 U3 ycnoBui KpeanTHOTro JoroBopa Wil CBSA3aHHBIX C HUM JOKYMEHTOB, BKITIOYas Bce 0e3
orpanuieHus J{oroBopsi;

3)  ecinu baHk ©MeeT OCHOBAHHUS CYMTATh, YTO KAKOC-THOO0 U3 3asABICHUI MM TapaHTHH, IPET0CTaBICHHBIX
KiueHtoM wim CBS3aHHOW CTOpPOHOW B COOTBETCTBHHM C HAcTOAMMMEH CTaHJApTHBIMH yCIIOBUSIMH,
erI[I/ITHBIM JOTrOBOpPOM HJIN KaKI/Ie'J'II/IGO CBCIACHU, MPEAOCTABJICHHBIC B JOKYMCHTaX I/I/I/I.HI/I B paMKax
uHpopMaIuy, Kacamomeics JloroBopa, SBISIOTCS HEJOCTOBEPHBIMH, HETOYHBIMH WA JHUIIEHHBIMA
FOPUIMYECKON CHUITHI,

4)  mnojHas wix yacTuuHas yrpata KilmeHToM JieecnocoOHOCTH;

5) BoBiieueHHe KiMeHTa Wiy CBSI3aHHOW CTOPOHBI B CYAEOHBIN MPOIIECC, CyMMa HCKa [0 KOTOPOMY, TIO
MHEHHMIO baHka, peIcTaBIseT WM MOXKET MPEACTABIATh YIpO3y IMOIHOTE U CBOSBPEMEHHOCTH WCTIOIHEHUS
¢uHaHCOBBIX 00s3aTenbeTB Kimnenta no Kpeaurnomy norosopys;

6)  ecnu kakas-miubo 3am0/DKeHHOCTh KiMeHTa Wil CBSI3aHHOM CTOPOHBI HE TOTallieHa B CPOK HIIM €CIH
CYIIECTBYET HEOOXOIMMOCTh IOTPeOOBaTh JOCPOYHOTO TIOTAIIEHUS 3a0)KEHHOCTH;

7)  BCS WIM 3HAYMTENIbHAs 9aCTh COOCTBeHHOCTH KilMeHTa WM CBSI3aHHOW CTOPOHBI yIajia B IeHE, Oblia
MOBPEKJICHA, yTpaueHa, KOH()UCKOBaHAa, WIH, 0 MHEHUIO baHKa, CYIIeCTBYET yrpo3a TaKoH CUTYalluu;

8) B Cllyyae BO3HHUKHOBEHHSI KaKOW-JINOO U3 CIEIYIONINX CUTYaIHH:

a) nepee3q KimenTta Ha MOCTOSIHHOE MECTO KHUTENbCTBA 3a npeaens! PK,

0) m3MeHeHne cemeitHoro monoxxenus Kinenra,

B) pa3jieficHHe Kakoh-TM00 COBMECTHOM COOCTBEHHOCTH CYIIPYTOB, HaXoJIsIIeics BO BinajieHnn KinenTa,

T') BCSl HJIM YacTh COOCTBEHHOCTH HAXOAUTCS 1o Haa3opoM Kimenra,

n) ecnu umyinectBo Knmenta m ero Cuera HaxoaaTcsl moJ apecToM (WM CYIHIECTBYET peanbHas yrposa
apecra), U B TeueHHue Ommxanmux 30 (TpuanaTy) KajJeHaapHbIX THEH He 0)KUIAeTCsl CHATHE apecTa,

€) BCS WIM CYIIECTBEHHas 4YacThb coOcTBeHHOCTM KimeHTa B TOJNHOM Mepe KyIuleHa, W3bATa,
SKCTIPONIPUHPOBAHA WIIM HAIMOHATU3UPOBAHA TOCYIapPCTBOM MM KAKMM-JIMOO HHBIM TPETHUM JIULIOM;

9) KIIMEHT HE MOXCT II0JIb30BAaThCAd CBOMMU IIpaBaMU U HCIIOJIHATH 00s13aTeNBCTBA 110 er)lI/ITHOMy
JIOTOBOPY, HE 3aBUCHMO OT MIPUYHHBL;

10) B kakoi-mMOO0 MOMEHT BpeMeHH Juisi KilmeHTa MCIONHEHWe KaKuX-THOO MIIM BCeX 00s3aTeNbCTB 10
erjII/ITHOMy JOTrOBOpPY CTAHOBUTCA HE3aKOHHBIM WM IIEPECTACT OLITH 3aKOHHBIM, HeﬁCTBHTeHBHBIM,
00s13aTEIbHBIM JJ11 UCTIOJIHEHHWA U MOT'yIIUM OBITH IMPUBEACHHBIM B UCIIOJTHCHUE,
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11) xJIMEHT WM CBSI3aHHAs CTOPOHA HE BBINOJHSACT pEIICHHH KOMIIETEHTHOTO CYAEOHOro Oprasa,
KaCalOIMXCs BHIIIJIATHI PUYUTAIOIIIXCS C HETO CYMM;

12) ©OaHK mojaraer, 4TO CYIIECTBYET pealibHas yrpo3a B OTHOIICHWW MOJHOTHI M CBOCBPEMEHHOCTH
ucnonnenus Kinuentom ero o0s3atenscts no KpeautHomy porosopy;

13) KJIMEHT HE BBHIMOJHSET CBOMX O00A3aTENBbCTB MO HWHBIM JIOroBOpaMm, 3aKJIFOUYCHHBIM 10 WM TIOCIE
noanucanus JaHHoro JloroBopa, Bkirodas Bce 0e3 orpannyenust KpeautHbie JOTOBOPEI;

14) mnpu mpeKpamieHuH TPYAOBBIX OTHOIICHHH Mexay KimeHToM u ero paboTtomaTeneM 10 OKOHYaHHUS
CpoOKa, Ha KOTOPBI TIpemocTaBieH 3aeM/KpennTHas muaust/oBepapadrT;

15) npu mpekpanieHHH OTHOIICHHWH MO OKa3zaHuio KUMEHTY yciayr, KOTOpbIE COCTABISIFOT OCHOBHOM /
CylLIeCcTBEHHBIH BKJa] banka B moxonsl Kimnenra.

267. Ecnm umeer mecto kakoe-nmnbo Hapymenuwe, bank umeer mpaBo 0e3 AONOIHUTENBHOTO COTIACHUS CO
croponsl Kimenta, yBemomue 06 stom Knmenra 3a 1 (ommH) paboumii AeHb, MpeANpUHUMATH (TI0O CBOEMY
YCMOTPEHHUIO, B CyIeOHOM WJIM BO BHECYAECOHOM IMOPSAKE) 00 NEHCTBUS, HEOOXOAUMBIE M JOCTATOYHBIE
JUTS 3aIUTHl HHTepecoB baHka, W MOMyYuTh BCIO CyMMY 3aJ0JDKEHHOCTH, MOJIexaniei Beiiate Kiuentom,
BKIIFOYAsl TOPYYEHHUS] TPEThbUM JnlaM (B TOM YHWCIIE JIONTOBBIM areHTcTBaM) B3bickanme 3a0mKeHHOCTH
Knuenra no Kpeaurnomy JloroBopy, u B 3TOH CBSI3U, IPEIOCTABIATh TAKUM TPETBUM JIMLAM KPEAUTHOE JOChE
W BCIO Mpouylo umeromyocs y banka B orHomennu Knnenta mHdopmanmio, HE0OOXOIUMYIO I OKa3aHHsI
banky Takux yciyr.

268. baHk mMeeT MpaBO OTHECTH IOOBIE W BCE PACXOJBI, MOHECEHHBIE B CBS3M C BO3HHKHOBEHHEM
HapyIieHus, Ha cyet Knuenra.

269. KpeauTHBI AOTOBOp MpeKpaliaeT cBOe JACHCTBHE B MOPSAKE M Ha YCIOBUSX, MPEIyCMOTPEHHBIX
KpenutHbIM JOTOBOPOM W/HITH PUMEHUMBIMH 3aKOHOAATEIIHHBIMI HOPMaMHU.

270. baHk o0s3aH:

1)  yBemomusaTh KimeHTa 0 mpocpovKe UCTIOIHEHHS 00s13aTeNIbCTB M HEOOXOIMMOCTH BHECEHHS TUIATeXEH 1
WCTIOTHEHHSI MHBIX 00513aTeNbCTB 1o JloroBopy;

2)  paccMOTpeTh W MOJATOTOBHUTH MHUCHMEHHBIH OTBET Ha MHChbMEHHOE oOpamieHne KimeHTa B CpOKH,
ycraHoieHHbIe 3akoHoM PK «O mnopsinke paccMoTpenus oOpalieHuid GU3NIEeCKUX 1 IOPUINIECKUX JIUID;

3)  npenocraBnsate Kiuenty Boimucku mo Cuery, 3a Bosnarpaxnenue, ycranosieHHoe B Tapudax, B
TedeHne 3 (Tpex) OaHKOBCKHX JHEH CO JHS MOTydeHHs MICEMEHHOTO 3aIpoca;

4)  BBINOJNHATH BCE MHBIC, MPHUHATHIC Ha ce0sl 00sA3aTEIbCTBA, B COOTBETCTBHU C J[OTOBOPOM M WHBIMHU
JOKYMEHTaMH, TaKXe 3aKOHOAaTeNbcTBoM PK.

I'napa 2. IIpaBa u o6s13anHocTu Kilmenra
271. KaueHT BHpaBe:
1)  nuceMeHHO 00OpaTHThCs B BaHK MMPU BO3HUKHOBEHHMH CIIOPHBIX CHUTYAIMil MO MOJTyYaeMbIM YCIyraM u
MOJTyYUTh OTBET B CPOKH, ycTaHOBJIeHHBIE 3akoHOM PK ot 12 sHBaps 2007 roga «O nopsake paccCMOTPEHHUs
oOpaiteHu#l PU3NIESCKUX U IOPUINYCCKUX JTHID»;
2) 1O CBOEMY YCMOTPCHHIO pactopshkaThes JeHbramMu Ha Cuere, Moimydarh BBITHCKHU 10 CUeTy, 3aKphITh
Cuer B cootBetcTBUM € 3aKkoHOnaTenscTBoM PK, BH/I banka u JloroBopom;
3)  peamu3oBaTh BCE HHBIC IpaBa, YCTAHOBJCHHBbIC JOTOBOPOM M HMHBIMH JIOKYMEHTaMH B paMKax
CrannapTHBIX yCIIOBHUH, a TaKKe 3aKOHOIaTeIHCTBOM PK.
272. KaueHT 00s13aH:
1)  yka3aTh JOCTOBEpHYIO HH(POPMALHIO B 3asBICHUH, JOTOBOPAX M MHBIX JOKYMEHTAX;
2)  KOHTpOJMpPOBATh UCMONb30BaHKHe CueTa 1 He pexe 1 pasa B Mecsll NoTy4yarh BBIMKUCKY ¥ IPOBEPATH €¢;
3)  cBOeBpeMEHHO oIIayMBaTh YyKa3zaHHble B Tapudax baHka KOMHUCCHOHHBIC, a TaK)Ke HHBIC IUIATEKH,
UCXoAsIuUe U3 ycioBuil Jlorosopa;
4)  CBOEBpEMEHHO — He mo3xHee 5 (mATH) OAHKOBCKMX JAHEH - MHPOpMHUpOBaTh BaHK 00 H3MEHEHUH
yKa3aHHOH B 3asBJICHUU U UHBIX JIOKyMEHTaX WH(POPMAITUH, CO JHS BCTYIUICHHS B IEHCTBUE 3TUX N3MCHEHHIA;
5)  KOMIEHCHpOBAaTh YOBITKH, IPUYMHEHHbIE baHKy;
6) coOxronare mMpaBWila OCYIIECTBIICHMS ILIATEKEH/IEpeBOIOB M O(QOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
IIPOBEJICHUSI BAIFOTHBIX OIlEpaliii, yCTaHOBJICHHbIE 3aKOHOAATENbCTBOM PK;
7)  aKuenToBaTh IUIATEXKHbIE TPeOOBaHMA-TIOPYYEHHs, TpeOyromue akienta KimeHTa, mpenbsBiIeHHbIE K
Cuery Knmenra tperbumu numamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNnTe HE MO30HEE Tpex
0aHKOBCKHUX JHEW CO JTHS MOJydeHus ykasaunus KiueHTom u Bo3BpaTHTh nX B baHk;
8)  HeMemiIeHHO cooOmAaTh W TPENOCTAaBISATh baHKy r000€ pacropspkeHue, ykasaHue, (GopmaabHOe
TpeOoBaHHUe, pa3pelicHHe, HM3BELICHHE WM JII0OOH APYroil ITOKYMEHT, KOTOPBIH KacaeTcsi WM MOXKET
KocHyThcs Obecredyenns, u BpyueH KimeHnTy kakuM-1100 TPEThbUM JTHIIOM;
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9)  He3aMeUIUTENBHO YBEAOMIIATH baHK B MHCHhbMEHHOM BHE 000 BCEX CyAeOHBIX pa30MpaTesbCcTBaX, MO
KOTOphIM KIiHEeHT BBICTYIaeT B KaudecTBE OTBETYMKA, a Takke 000 BCEX NPETCH3WSIX (TpeOOBaHMSX),
npeabsaBisieMbIx KIIMeHTy co CTOPOHBI TPEThUX JIUI;

10) B caydae ommbOouHOro 3auncieHus Ha CyeT JeHer, He NpUHaIeKamux KIMeHTy, He3aMeTUTeNbHO
yBenoMUTH baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbo4Ho 3aunciennbie Ha Cyer
JICHBT U,

11) caMOCTOSITENILHO MPOM3BOAUTH BCE PACUCTHI C HAIOTOBBIMH opranamu PK;

12) mnpeaoCcTaBUThH CBEICHUS O CBOeM (PMHAHCOBOM COCTOSHUH IO 3ampocy baHka B TeueHHe 5 OAaHKOBCKHX
JTHEH ¢ AaThl NOJyYEHUs TaKoro 3amnpoca baHka;

13) caMOCTOSITeNIbHO O3HAKOMIISAThCS ¢ M3MeHeHusiMH B CTaHmapTHBIX ycnoBusx, Jorosope m Tapudax
banka Ha odunmansHoM caiite B MHTepHere (Www.eubank.kz) wiam B momemenusx banka. B ciyuae
BHeceHUs baHKkoM W3MeHEHW! B JaHHBIE NOKYMEHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX ACUCTBHE, MMCHbMEHHO NpouHpopMHpOBaTh baHK 0 cBOeM kelaHuu pacTOprayTh Jlorosop u
NpeKpaTuTh Moabs30BaThesi Kapramu mwnu CueToM Wi NoAnucaTh JONOJTHUTENFHOE COTIIAlICHHUE,

14) B ciyuae crnmcanusi JeHer co cuetoB KimeHTta B apyrux OaHkax (OpraHU3amusix, OCYIIECTBIISIOIINX
OTHeNbHBIC BUABI OAHKOBCKHX orepartuii) Ha tepputopun PK u 3a ee mpenemamm KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBsI3aHHBIE CO CIIMCAHUEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE;

15) oxkas3piBaTh BCEMEpHOE cojcicTBHEe baHKy B MNpPOBOAMMBIX TPOBEpKaxX (HHHAHCOBOTO COCTOSHUS
Knnenra;

16) mno mepBoMy TpeboBaHuIO baHka NMPenOCTaBIATh TOKYMEHTBI, HEOOXOAUMBIC /Il (POPMHUPOBAHHMS JIOCHE,
a TaKke JI0YyI0 YTy JOKyMEHTAlWI0 W WH(OpMAaIHio, KOTopble baHk couteT HEOOXOAMMBIMU B JH000€
BpeMs B TEUEHHUE BCEro Cpoka nerctBud Jlorosopa.

17) B Teuenue 7 (CeMH) KaJCHAAPHBIX JHEH yBEAOMIISTH BaHK 00 OTKPBITHH OAHKOBCKHX CYETOB B APYIUX
0aHKax, a TaKXKe 0 HAUIMYHUHU U pa3mepe JTro0oii Kpeauropckoii 3a10/KeHHOCTH;

18) wucnonHATh 00sM3aTeNbCTBA 10 J[OrOBOPY B MEPBOOUYECPESTHOM IMOPSAKE MO OTHOIICHHUIO KO BCEM HHBIM
obs3arenscTBaM KineHTa nepes moObIMH TPETEUMU JTUIIAMY,

19) oTBewaTh MO CBOMM O00s3aTeNbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIIOYasl ICHBTH, JBMKAMOE MU
HEIBMKMMOE MMYIIECTBO, UMYIIECTBEHHBIE IpaBa, mpaBa (TpeOoBaHMUs1), [IEHHbIE OyMmarh, a Takxke Jodoe
JIpyroe WMYIIECTBO, NpHHaANexamee KimeHTy), Ha KOTOpoe MOXKeT OBITh OoOpaimieHO B3BICKaHHE B
COOTBETCTBHM C JCHCTBYIONIMM 3akoHozaareiabcTBoM PK. VYiuiata HeycTOWkM M BO3MEUICHHE YOBITKOB B
Cllydae HEHUCIIOJIHEHHS WIIM HEHAJAJIC)KAIero WCIOJIHEHHUs 00s3aTeNbcTB He ocBoOOXxaaioT KimeHta ot
ucnonHenus J{oroBopa u ero HeoThemIieMbIx actell. [lo TpeboBanmro 00 yrnare HeycToiiku bank He 00s3aH
JTIOKA3bIBATh MPUYUHEHHUE €MY YOBITKOB;

20) BBHIMONHATE BCE WHBIE, MPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBHH C J[OTOBOPOM M HHBIMU
JIOKyMEHTaMH, TaKXe 3aKoHOAaTenbcTBOM PK.

PA3JIEJI VIII. 3SAKJIIOYUTEJIBHBIE TOJIOKEHU A

273. llpucoenunuBuascs k JloroBopy CropoHa BopaBe MOTpeOOBaTh €ro PAacTOPKEHHS IO OCHOBAHUSM,
oroBopeHHbIM B 1.2 cT.389 I'KPK. Pacropxenue Hacrosimero /loroBopa ocymiecTBiseTcs MyTeM MOAadu
npucoeaunuBiieiics CTOPOHOW 3asiBJICHUS MO YCTaHOBJICHHOW bankom ¢opme. JloroBop OyJeT cuuTathes
PacTOPrHyTHIM TOJIBKO TOCIIE OcyIiecTBIeHHA CTOPOHAMH MOJHBIX B3aUMOPAacUETOB.

274. W3menenus B Jorosop BHOcATCS baHkoM myTeMm pa3MelieHus: Ha caliTe U B MHBIX CPEACTBAX MAacCOBOH
WHQOpMaIUK, a TaKKe Ha CTEHJaX B ONEPallMOHHBIX 3ajiaX, OTAEICHUSIX, HOBOro Tekcrta Jlorosopa mmbo
N3menenuit B CTaHgapTHBIE yCIOBHSL.

275. KimeHnt npuHrMaeT HOBBIE ycioBusi [loroBopa B moysiHOM 00beMe; NPHUBIICUEHUE HOBBIX OAHKOBCKHX
MPOAYKTOB M YCIYI OCYIIECTBISIETCS Ha OOIMIMX OCHOBAHHSX, B TOPSAKE, YCTAHOBICHHOM HACTOSIINMH
CrangapTHBIMHU YCJIOBHAMH, TI0 3asABIEHUIO-0(epTe.

276. BzaumoorHomenuss banka wu KimenToB, paHee 3akiIOYMBIIMX C bBaHKOM JIOTOBOpHI MO
NPOAYKTaM/yciayraM, HpOJOJDKAIOTCS 10 paHee 3aKIIOYeHHBIM JoroBopaM. [Ipw mpuBiIeYeHHHM TaKUMH
Knnentamu HOBBIX MPOIYKTOB, OHU OYyAyT MpHcOeAnHATHCA K CTaHIapTHBIM YCIIOBHUSIM, pa3MENIEHHBIM Ha
caiiTe, B o0OIIeM MOPSIKE.

277. W3menenus B JloroBop B OAHOCTOPOHHEM TOPAAKE BHOCATCS bBaHKOM TONBKO B OTHOILEHHH
MPOJIYKTOB/YCIyYT, 10 KOTOPBIM 3aKOHOaTenbcTBOM PK He ycTaHOBJIEHBI OrpaHUYCHUSI.

278. Kiment m mobas wHas npucoenuHuBmiascs CTOpoHa 00s3aHBI O3HAKOMIISITBCS C M3MEHEHUSIMH B
CranzpapTHble YCIIOBHS, HE3HaHHE O HOBOBBeneHMsX B JoroBop He ocBoOoxnmaer Kimenrta nmbo uHyio
npucoeanHuBIIyiocas CTOpPOHY OT 0043aT€NbCTB U OTBETCTBEHHOCTH MO McmoiHeHuio JloroBopa. Bmecte ¢
TeM, baHK mpenmpuMer Bce yCWiIHMS A TOTO, YTOOBI YBEAOMHUTH MpHcoeanHuBiIytocs CTopoHy 00
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W3MEHEHUSX, O HOBBIX MPOJYKTaX U YCIIyTax, BCEMH YCTaHOBICHHBIMU 3akoHogaTenscTBoM PK 1 JloroBopom
criocobamu (CpencTBamMu CBSI3H).

279. Hecmotps Ha apyrue moioxkeHHs Hactosmux CTaHAapTHBIX YCJIOBUH, BaHK MOXET MPenoCTaBISATh
Kimenty cnenyromme ITOKyMeHTHI (B AanbHeimeM — «Hpopmalus») mocpecTBOM 3JICKTPOHHOM CBSI3H,
CMC-coobmenuii u/umu 1o Qaxcy (BBIIIE U Jajiee COBMECTHO MMEHYIOTCS Kak «CpeicTBa CBI3M»):

° Brimncku o Cuetam Knuenra B banke;

o JIOKYMEHTBI, CIIPAaBKH, YBEJAOMIICHHsI, TonTBepxkieHus banka B anpec KiveHnTa, conepxaiiie cBeIcHUs
o mo0ObIx Cuerax W/WiH onepanvsx, Ipon3BoauMbEIX KitmeHToMm ¢ bankoM;
o Ipyryio wuHbopMaIuio, HampariseMmyro bankom KiHeHTY COTNIacHO ¢ IOJIOKEHUSMHU HACTOSIIIMX

CraHzapTHBIX YCIOBHH.

280. B cnywae mpemoctaBnenusi bankom wHbopmarnmu Knmenty mocpenctBom CpenctB cBsizu, KimeHnt
IPU3HAET CPEACTBA JIEKTPOHHON M (PaKCUMMIIBHOH Iepeaayn WHPOpPMAIMK, OTIPABIIEMON B MOPAIKE U HA
YCIIOBHUSX, OMNpPEACNCHHBIX HacTOSmUMH CTaHIapTHBIMH YCIOBUSMHM, JTOCTATOYHBIMU JUIS BBITOJHEHUS
bankom cBomx o00s3aTenbCTB MO TpeaoctaBieHuio Knmenty Hudopmanum corimacHO ¢ MOJOXKECHUSMH
3asBrieHuit-odepT / AOrOBOPOB O MPENOCTABICHNN OAaHKOBCKHX YCIYT U HacTOSINX CTaHIapTHBIX YCIOBUH.
281. Kiment cornamraercsi, 4ro nonydenue um Mudopmaryu nmo CpencrBaM CBs3H OyJET C HOPHIAICCKON
TOYKH 3PEHUS PABHO3HAYHO TIOIYUYEHHIO COOTBETCTBYIOIINX JOKYMEHTOB Ha OyMare, 3aBepeHHbBIX MOIMHCIMU
YIIOJIHOMOYEHHBIX JinL] baHka 1 ckpenieHHpIMU ne4aThio baHka.

282. HacrosmuMm KnmeHT moaTBep:kIaeT, 4To OH IMOJHOCTHIO OCBEIOMJICH O TOM, YTO IPENOCTaBIICHHE
HNudopmaruu mo CpenctBam cBs3M He obecnieunBaeT 6e3onacHoe nonydenue Kimenrom Madopmanum, u 94ro
CYIIIECTBYET PUCK AOCTymna TpeThux Ul K MHdopmanuu. Hactosmmm Kinnent Geper Ha cebst Bech U TH000#H
PHCK, CBA3aHHBIH C HCIONB30BaHMEM Takux (opMm mnpenoctasieHus VHpopmanuy, BKIOYas, HOMHUMO
MPOYEro, BO3MOXKHOCTh HEMOIYYEHHsI WM HECBOEBPEMEHHOTo modydeHus HMHQopManum, BeposSTHOCTDH
HECaHKIIMOHUPOBAHHOTO JIOCTYNa CO CTOPOHBI TPETBUX JHI, B TOM YHUCIE MOIICHHUYECKHE JCHCTBUS,
HEMPaBOMOYHOE WMJIM HEHaJuIexallee Ucroyib3oBanus MHadopmanyuy HeynonHoMoueHHbIMY JunamMu Kinenrta
WIN TPETbUMH JHLIAMH, HE3aBHCUMO OT TOTrO, YTO OHM OOBIYHO mostyyanu MHpopmauuio mo mopy4yeHuio
Kimenra ¢ HCHONB30BaHUEM KOMITBIOTEPHOTO OOOPYIOBaHHUS, COTOBOTO (MOOHMJIBHOrO TeliehoHa) WU
(hakcoBoOTO anmapara, HaXoAsAImMuXcs B opuce/mome Kimenra niu B 11000M IPyroM MecTe.

283. Kiment cormamaercss ¢ Tem, 4yTo baHK He HeceT OTBETCTBEHHOCTH 3a KaKHe-THOO HApYIIeHHs B
nporecce mnepenaud  VHpopManuy, HEMONAaAKH KOMIIBIOTEPHOTO, (aKCHMWIBHOTO WM  JIPyroro
000pyI0BaHMsI, UCTIOBL3YEMOTO IS TIepeladu, MOMyYCHUs |/UH OATBEpKAcHNUS moiryuenus Madopmarym.
284. KimeHT Take corjamaercs ¢ TeM, 4TOo baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tu0o YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbI KilMeHTOM B pe3ynbTaTe WCTIONHEHHS H/WIIM HEHaJIeXKAIIer0 UCIOTHEHUS
bankom cBoux 00s3aTenbeTB M0 HacTOSMMM CTaHAapTHBIM YCIOBHSIM, €CITU TOJBKO HE OyJeT I0Ka3aHo, 4To
Takue YOBITKH SBUWINCH PE3yIbTaTOM I'PyOOi HEOPEKHOCTH MM YMBIIUIEHHOTO HencHonHeHus: bankom cBonx
00513aTeNBCTB M0 HacToseMy Jlorosopy.

285. Tlpm mnpemocraBnenun bankom Wudopmanum mo s3jekTpoHHOW moure w/wim no ¢dakcy Kiment
0e30roBopo4YHO 0CBOOOXK1aeT baHk OT J1t00BIX MpeTeH3ui U TpeOOBaHMUil, KOTOPbIe MOT'YT BOBHUKHYTh B CBS3H
¢ npenocrasieHneM bankom Kimmenty nnpopmanuu no Cpencrsam CBSI3H.

286. KimeHT rapaHTUpyeT oriary ycayr baHka, a Takke KOMIICHCAIIHIO BCEX PacxoJ0B baHka, CBA3aHHBIX C
UCIIOJIHEHHEM UM MOpyYeHUH/MHCTpyKIMid KinenTta B BaimtoTe BIOTHEHUS MHCTpYKImi KineHTa, B pazmepe
M Ha YCIIOBMAX, NPEIYyCMOTPEHHBIX IeicTByommMu Tapudamu banka, ecnmm MHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kinmenrom B nmucemennot gpopme. Tapudsl banka MoryT OBITh B OJTHOCTOPOHHEM TMOPSAKE
n3MeHeHbl baHkoM B Tipenienax, JOMyCTHMBIX 3aKOHoaTenbcTBOM PK.

287. bank mmeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C TIOMOIIBIO NPSIMOTO CIIUCAHUS ACHET
co Cuera KimenTa Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapuTeNbHOTO corjiacus. B ciaydae HeIOCTaTOUHOCTH
nerer Ha CyeTy B BaJIOTE€ ATHX IOJJICKAIUX CIHCAHUIO KOMHUCCHH, BaHK MMeeT mpaBoO KOHBEPTHPOBATH
HEOOXOIUMBI SKBHBAJCHT CyMMBI KOMHcCHH co Cuera B JIpyroil BajllOT€ M IMOKPHITb CyMMY KOMHCCHHU.
KonBepranus nporn3BoAnTCS MO TEKYIIEMY KypCy, YCTaHOBIIEHHOMY baHKOM Ha JaTy ciMcaHUs.

288. Ecnm maxopnsmasicss Ha CueTy cymMma HexocraTowHa Jiuisi oriatel yenyr banka, Bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MEIECHNE 33]J0JDKEHHOCTH KITMEHTa B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM
PK, B ToM umcie, mocpencTBoM 0€3aKLENTHOTO CIMCAHUS CyMMBbI gonra c joboro u3 CueroB Kiuenra,
OTKPBITHIX B JTFOOBIX OaHKaX.

289. bBaHk wWMeeT MpaBoO BKIIOYATH MOJTBEPXKJCHHE Ha CIUCaHWEe KOMUccMU B Beimucky mo Cuery, u
NPEACTABUTH JIOTOJHUTEIbHbIE TUCbMEHHBIE OTYETHI, IPU YCIOBHH, YTO 3Ta MH(OpMAIMi HE MOXET OBITH
NOJy4eHa U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciyroi baHka.

290. Bank B3uMmaer xomuccuio 3a obciyxuBanue Cuera/Texymero Cuera s Kaprounsix omepanuii B
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Havaje KaxJO0Tro KaJCHIApPHOTO Mecsia i Ha jaty oTkpeitus Cuera/Texymero Cuera mns KapTouynseix
oneparuun.
291. Hacrosumm CTOpPOHBI COTIANIAOTCS, YTO B CIIydac:

o npekpamenuss JloroBopa, kommccus 3a obcmyxuBanue Cuera/Tekymero Cuera Uis KapTOYHBIX
orneparyii, BelmiaueHHas KnueHToM, He MOANIEKUT BO3BPATY;
o orcyrctBus Onepauuii mo Cuery mo nHunmatue KimeHTa B TeyeHHE MEpHUOnA, MPELYCMOTPEHHOI'O

BH/I banka, bank mmeer mpaBo mepeBectu oOciyxuBanne Cuera Ha apyroit Tapud 6e3 AOMOTHUTETEHOTO
yBenomiieHus KineHnra.

292. l3meHeHme, pacTOp)KEHHE WM TPOJUIEHHE CpOKa ACHCTBHSA JOTOBOPOB, 3aKIIOUEHHBIX B paMKax
JoroBopa mnpucoenuHeHusi, O(OPMIISIOTCS IOMOJHUTENbHBIM cornameHueM CTOpOH, HOJIHMCHIBAEMbBIM
YIIOJIHOMOYEHHBIMH TIpesacTaBuTeNsiMH  CTOPOH, 3a HCKIIOUCHHEM CIIydaeB MpPSAMO IPEAYCMOTPEHHBIX
HactosiuM JloroBopoM. M3MeHeHMsI W/WnK AONOJTHEHUs, JaTHpOBaHHbIE 0ojee MO3THUM YHCIOM, UMEIOT
MPEUMYIIECTBCHHYIO CHITY.

293. bank BmpaBe nepeycTynaTh WIM IepelaBaTh KaKHe-THOO IpaBa MM OOS3aHHOCTH, BO3HHMKAIOIIHE B
cBsizu ¢ JloroBopoM, Oe3 monydeHus MpeaBapUuTebHOrO MUCBMEHHOTO o/100peHus Jubo cornacus Kinuenra,
3a UCKJIIOYCHHEM CITy4daeB, IPsSMO YCTaHOBJICHHBIX HacTosmmM JloroBopom. KiueHT He BrpaBe mepeycTynaTh
WIN TepelaBaTh Kakue-mu0o mpaBa WiM 00sS3aHHOCTH, BO3HHUKAIOIIUE B CBsI3U ¢ JloroBopom, 0e3 momrydeHus
IpeaBapUTEIbHOrO MUCBMEHHOTO cornacusi Ha To banka.

294. Ecnu xakoe-mu00 OJHO WM HECKOJIBKO IMOJIOKECHUH HacTosmux CTaHAapTHBIX YCIOBUN/IOTOBOPOB IO
NPEIOCTABICHUI0 OAaHKOBCKMX YCIYr CTaHYT HENCHCTBUTEIbHBIMM WM, B KakOM-THOO OTHOILEHHHY,
HE3aKOHHBIMH, 3TO HHM B KOEH Mepe HE JOJDKHO BIUSTH WIN OCJIA0MIATH JEHCTBUTEIBHOCTD, 3aKOHHOCTD HIJIH
BO3MOXHOCTb HCIIOJIHCHHSI OCTAJIBHBIX TOJIOKEHHH, TNPHUBEICHHBIX B OITUX JOKYMEHTaX, HO TpPU 3TOM
NPUHUMAETCS, YTO B TakuX ciay4asx CTOpPOHBI COTJACHBI TPUIOKHUTH BCE YCHIUS [UI 3aMEHBI
HEZIEHCTBUTENIFHOTO ITOJIOKCHHS HOBBIM, UMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Kiment He cormaceH ¢ momnpaBkamu B CTaHIapTHBIE YCIOBHUSA, OH JIOJDKEH YBEIOMHTH 00 3TOM
bank B muceMeHHOH ¢opme. KimeHT uMeeT mpaBo pacToprHyTh J[OTOBOp MO MpeloCTaBICHHIO 0aHKOBCKUX
YCIYT, €CIM 3TO HE NMPOTHUBOPEUYMT 3aKOHOIATEIbCTBY M NPH YCIOBUH, 4yTO KiMeHT ncnoiHui Bce CBOM
o0s3arenbCcTBa repe bankoM.

296. JloOble cyneOHble W3ICPKKH, MOHECEHHble baHKOM B ciiydyae BOBJICUEHHS ero B cyaeOHoe
pa3dupatenbCTBO MeXay KiueHToM W TpeTbUMH JIMIaMu, OTHOCSATCS Ha cdeT Knuenra. baHk mpeabsBiser
KnuenTy nnarex ¢ ykazaHueM cyMMbl uznepkek. KnneHnt HemeaneHno mocie nonydeHus Cuera o0si3aH €ro
omnatuth. Kpome Toro, Jo0ble Ipyrue pacxofpl, MOHECEHHbIe baHKOM, KOTOpble He ykazaHbl B Tapudax
banka, HO KOTOpbIE MOTYT BO3HMKHYTHh KaK CJEJCTBHE OTHOUIeHWH Mexnay bankom m KimenTtom, Takke
otHocsATcst Ha cuer Knmenra. bank BoictaBiusier KnmeHnTty cder k omjare ¢ moIpoOHBIM yKa3aHHEM BCEX
noHeceHHbIX bankoMm wm3nepkek. KimeHT HememieHHO mociie mosydeHus ykasaHHoro Cuera o0si3aH €ro
OTIJIATUTb.

297. Bce nokymeHthl, oTHocsmuecss K CraHzapTHbIM ycnoBusiM//IB3 HMHBIM corylamieHusIM B paMKax
JloroBopa nprucoeJuHEHHsI, COCTaBJIEHbl Ha TOCYAapCTBEHHOM U PYyCCKOM s3bIkax. [lpu Hamnumm pasHouTeHUH
MPEUMYIIECTBO OTAAETCSI BAPHAHTY HA PYCCKOM SI3BIKE, €CJIM MHOE penieHue He Oyaet npuHsaTo CTopoHaMu.
298. Hacrosmum KimeHT moaTBepkaaeT, 4to oH(-a) HE BO3pa)kaeT MPOTUB HCIOJIb30BaHMS baHkom mpu
noanucaHuy JloroBopa mo MpegoCcTaBICHUIO OAHKOBCKHX YCIYI U JIPYTHX AOKYMEHTOB, OTHOCSIIHMXCS K
0aHKOBCKUM ycIyraMm, (hakc-KOTIMU TOANKCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JUI baHka, meyatu, eciu uHoe
HE YCTaHOBJICHO 3aKoHoarenbcTBoM PK.

299. B cmyuae oOHapyxenus bankom Toro dakra, uro KimeHT mpemocTaBui TOJIJENbHBIC WU
HeeHCTBUTENbHBIE JOKYMEHTHl W/WiM uHpopMmauuto Juia nomydeHus Kpemura, bank mmeer mpaso B
OJTHOCTOPOHHEM TOpsiIKe 1 0e3 yBeqoMieHus: Kimenra:

o 3abnokuposats Cuet, Kapty nnu JlonosHuTeNbHYIO KapTy;

o 3aKpbITh KpeaAuTHBIN TUMHUT, W/Wnn

o 3aKkpeITh cueT Kinenra;

o pacropruyts Jorosop, b3 u nnble cornamenus CTOpoH, U MOTPeOOBAaTH HEMEIJICHHOIO MOTALICHHUS
3aJI0JKEHHOCTH.

300. B cayuasx, oroBopeHHBIX B IyHKTe 299 Hactosmero JloroBopa, baHk Takke nMeeT npaBo 0OpaTHTHCS B
IIpaBOOXpAHUTENbHbIE opranbl, PuHaHcoByro I[lomumuio, Kpenutnoe Bropo, I'ocynapctBenHsbiil LleHTp mo
BBITJIATE TIEHCHIA W JIPYTHE YHOJIHOMOUYEHHBIE OpraHbl, OPTraHU3alN{d U YYPEXKIEHHs, C COOTBETCTBYIOIINMU
3asIBJICHUSIMH, C IPUIIOKEHUEM NUMEIOIINXCS TTOATBEPKAAIOIINX JOKYMEHTOB.
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