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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOTMYECKUX MEYATHBIX M3IaHHMSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmenrtom CraHpmapTHeIX ycnoBuil (mpucoeawmneHne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) mo BuIaM MpuBIeKaeMbIx KilMeHTOM 0aHKOBCKHX MPOJIYKTOB/YCIYT, IO YCTaHOBJIEHHbIM baHkOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KiueHToM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CIENOK (IoroBopoB Bkianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Knmentom 3asBnenusi. KinmeHT BbIOMpaeT HeEOOXOAuMMbIe Uil ceOst YCIyTd W TPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIIEM JeiicTBUEM W/WiaM mnoanucaHueM bankom coBmectHO ¢ KimeHTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxkamuxcsi B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kiuenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JEHCTBYIONMMH Ha AaTy 3akiaroueHus Jlorosopa, W AaHHBIM aKLENTOM baHK BeIpaskaeT cBOE corjacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JOKYMEHTHI NMPEICTABISIIOT COOON €IUHBII MPaBOBON TOKYMEHT; SIBJISIOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT W MpenocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYHIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBHUH ¢ 3akoHOoAarenbcTBoM PK, BH/I banka u Tapudamu; c codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odepr) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaioTcs opopmIeHHBIME B paMmkax cT.152 I'paxkmanckoro koxekca PK, To ectp B mmcbMeHHO# (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHbIX 00s3aTenbCTB, coriacHo CTaHaapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoeaunuBimiicss kK CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAIIAETCS C TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3Ma, MOIICHHUYECTBA, KOppymuud Hu T.1. CraHmapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B MPEAOCTABICHUH CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbci OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH yCIyI/IpeAOCTaBIECHHM IPOIYKTOB, 0€3 IpeabsBieHUss baHKy mpeTeH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHusl yCiyr/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKyMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
MJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekymiero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceioBoMy XpaHEHHIO LIEHHOCTEH, ciaue CeH(oB (sueek) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHozaarenbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNIEKTPOHHBIX CpEACTB CBsA3u (Bkimtouas WuTepHeT W SMS-cooOImieHuss mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYTHM W TPOIYKTHI, HAlpaBUB COOTBETCTBYMIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIEeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O nepcoHanbHBIX TaHHBIX U HX 3aIIUTE» U UHBIMH 3aKOHOJATEIbHBIMU
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeanHsIONMICS) K HacTOsIMM CTaHAApPTHBIM yCIOBHSAM, COTJIAIIACTCS ¢ TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONpPSIKEHO C HEOOXOOUMOCTBIO cOopa M 0OpaOOTKH MEPCOHANBHBIX AaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K Kimenty m 3auKCcHpOBaHHBIX Ha
AJIEKTPOHHOM, OYMa)XKHOM W (WJIM) MHOM MaTepHuaIbHOM HOCHTENE, KOTOphle OyIyT WIN CTald HW3BECTHBI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIIMX (BO3HHKAIOIIMX) B paMkax JloroBopa npucoenuHeHus. baHk BrpaBe OCYIIECTBIATh
cOop 1 00pabOTKy IMEePCOHANBHBIX JAHHBIX TOJBKO B PAMKaX W B COOTBETCTBHH C 3aKOHOM H/WJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stoMm, KnmeHTy M3BECTHO O TOM, YTO COTJIacCHO 3aKOHY OH HE BIIpaBE€ OTO3BAaTh BBIPAKCHHOE B
HacTosmeM /loroBope MpUCOEANHEHUS COTJIACHE, B CIIydasX, €CIH 9TOT OT3bIB OYAET MPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHnT noarBepkaaeT, 4To Kakux-1u0o MpeTeH3uid k banky kacarensHo cOopa u 00pabOTKH TMEPCOHANBHBIX
JNAHHBIX B JAIbHEHIIeM WMeTh He OyneT, mpu YCIOBUHU coOirofeHus bankom TpeGoBanuii 3akoHa W/wim
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nociie npeabspieHuss KimeHToM Bcex HEO0OXOAMMBIX JIOKYMEHTOB, OIpeelleHHbIX baHkoMm, 1o ¢opme u 1Mo
COJIEp)KaHUIO YJIOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBICHHBIM 3akoHojarenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Texyume Cuera B JI000M KOJHYECTBE, 332 MCKIIOYEHHEM CIy4aeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bBank otkpeiBaecT Tekymme Cuera B Tenre, mosuiapax CIIA, espo, poccuiickux pyOmsix. Bamrorta
BeneHus Tekymero Cuera orpaxaercs B 3aspineHun Kinuenra Ha otkpsitue Tekymero Cuerta.
ITpu orkpeitnn Tekymero Cuera s MONMYyYeHUS KPEIUTHBIX CPEACTB 1O 0€33aJI0TOBOMY 3aiiMy BallloTa
Cuera — TeHre.
19. Bank BmpaBe oTKa3aTh B OTKpbITUU Tekymiero Cyera B COOTBETCTBUHM C HAacTOSIUMU CTaHIapTHBIMHU
YCIIOBUSIMH M HOPMATHBHBIMH TPABOBBEIMH aKTaMH YTIOJHOMO4YEHHOTro opraHa u Hamorosoro kogmekca PK
(manree - HKPK), B Tom uncie cormacuo cT.581 HKPK.
20. Tekyumit Cyer MoOXeT OBITh HCIOJb30BaH KJIMEHTOM Jjii BHECEHHS, CHITHS M TIEPEBOJA JICHET.
[TepeBon meHer ocymiecTBisieTcs kKak Ha japyrue Cuera KnmeHnrta, Tak w B monbs3y apyroro OeHeduimapa
(nmomygarenu neHer).
Ilo Tekymemy Cuery A MOMY4YEHUS! KPEIWUTHBIX CPEACTB 0€33aJ0roBOro 3aiiMa BO3MOXKHO HPOBEICHUE
TOJIBKO JIBYX OIlE€pariuii:
— 3a4HUCIICHUE KPEIUTHBIX ACHEKHBIX CPE/ICTB;
— pacxoj Ha TMOJHYI CYMMY CUeTa, B HAIMYHOH opMe depes Kaccy.
21. Beimaya nmener HanmuHbIMU ¢ Tekymiero Cuera ocymiectBiseTcs B kaccax @ummanoB u OtaeneHuit
banka B OnepaninoHHOE BpeMs.
22. KimeHT BmpaBe BOCIOJIb30BAThCs yciayroi baHka mo aucTaHIiMoOHHOMY oOciyxkuanuio Cuera (B TOM
YHUCIIe, COBEPIIICHUIO OTEpaInid, OTOBOPEHHBIX B [ 11aBe 2 HacTosmiero Pasnena), 3a uckimouenneM TeKymiero
Cuerta 11 IONYYeHUs! KPEIUTHBIX CPEJICTB MO Oe33asioropoMy 3aiimy. [lopsimok u ycroBust oka3aHus JaHHOM
yciyru oroBapuBatoTcs B Pasnmene VI nactosimux CTaHmapTHBIX YCIIOBUM.
23. OrtkpeiTHe wW/unu BejeHue/3akpbiTHe Tekymero Cuera TpeThbHMMH JHIaMu Ha uMs KiwmeHta
MPOU3BOAUTCS HA OCHOBAaHUU JOKYMEHTA, YJOCTOBEPSIOIIECrO JUYHOCTh TPETHEro JHIA U HOTAPUAIBHO

5



3aBEPEHHON JOBEPEHHOCTH, BbIOaHHOW KimeHTOM Ha WMs 3TOoro Tperhero jnuna. KimeHT Oe3ycioBHO
COIVIACeH, YTO B IIEJAX MCKIIOYEHUS HECAHKLMOHHUPOBAHHOIO JOCTyNa (JOCTYHOB) TpeThbUX juL K Cueram
Knunenra bank BmpaBe OCTaBNATH y ceOS OpUTHHANBI JOBEPEHHOCTEH M 3ampamiiBaTh MHBIE JOKYMEHTHI,
cornacio BH/I Banka. Ilo Tekymemy CueTy A momydeHHs: KPEOIUTHBIX CPEICTB MO 0€33aJI0r0BOMY 3aiiMy
o0cCITy’)KMBaHHE 10 HOTApHAJIbHO 3aBEPEHHOM JOBEPEHHOCTH 3amperieHo. sl peructpaunu 10BEPEHHOCTH B
¢dbunmmane/otaenennn barka ot KiMeHTa HE00X0IUMO:

- IMYHOE MPUCYTCTBHE KIIMEHTA U TIOBEPEHHOTO;

- mpenocTaBieHne paboTHUKY baHka opurmHanma IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOUKH C
00pa3LoM MOAIKCH [TOBEPEHHOTO;

- IIPOCTaBJIECHUE IMOANUCH W AaThl (HaTa NpeabsBICHUS AOBEpPEHHOCTH B baHK) Ha o0opoTe opuruHaia
JIOBEPEHHOCTH B MIPUCYTCTBUU pabOTHUKA PPOHT — oduca;

- YCTaHOBJICHHE KOAOBOTO CJIOBA K KapTOYKE KIMEHTa, HEOOXOIUMOTO AJIsl HACHTU(UKALIMY NIPH 00paleHun
B bank ("Contact Center") 1iis monydeHuss ”HPOPMAIK 110 CBOEMY CUETY IO Telle(OHY;

-yCTaHOBJICHHE KOJa AOCTYINa K CUETY, HEOOXOAUMOTO Ui MOATBEP KICHUS PACXOAHOM Omeparuy mo cYeTy
(KMeHT coo0IIaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHON OTIEPAINH TI0 CUETY).

23-1. IIpencraBneHne JOBEPEHHOCTH HE TpeOyeTcs PU3NIECKUM JIHMLAM, YIOJTHOMOYEHHBIM OTKPBIBATh cUeTa
B COOTBETCTBHU C 3aKoHoHarenbcTBoM PecmyOnmkmu KazaxcraH — pomuTensiM WIM HHBIM 3aKOHHBIM
MIPEJICTaBUTEIISIM.

23-2. O6cnyxuBanue (B TOM 4rcie 1o JJoBepeHHOCTH) MPH MPOBEICHUH PACXOIHOM ONEepaluy 1Mo TEeKYIIEeMy
cuetry Ha cymmy 6omee 50 000 USD (nmbo 3KBUBaNEHT B JIPYrod BajfOTE) OCYIIECTBISETCS B TEYEHHE 2-X
pabouux JHEH, moclie TpeaocTaBiIeHuH oOpamieHus KiIMeHTOM/TIOBEpeHHBIM 3asBKHM Ha CHSATHE JCHET, 10
¢dopMme ycTaHOBIEHHON baHKOM.

23-3. Ilpu otkpeiTiH cueta KineHTy npeaocTaBisiroTes ClEAYIOIUE BUIbI YCIIYT:

- YCTaHOBJICHHE KOJOBOTO CJIOBAa K KIIMEHTCKOH KapTodke, HE0OX0auMoro /it uaeHTudukannu Kinrenra npu
ero obpamenuu B bank ("Contact Center") ans monydenus: uHdpopmanuu o ceoemy Cuety 1o tenedony;

- YCTaHOBJICHHE Koja JocTyna K CueTy, HeoOXOAMMOTO IS IOTOHUTENBbHOH 3ammuThl CuetoB Kitnenra npu
COBEpIICHUH PacXOAHBIX omepanuii mo Cuery; (P TMPOBENESHWH PpacXOAHON omeparun JloBepeHHBIM
JMLOM, KoJ nocTyma coobmaercst JloBepenHoMy nuity KnneHTom);

- noaxkmoueHue Kk CMC—OIOBEIIEHUI0 — HEOOXOaUMO Juiss moyiyueHus: KJIMeHTOM yBeAOMJICHMH Ha
MOOWIIBHBIHN TeNle)OH TIPH BBHITIOIHEHUH PACXOHBIX orepanuii mo CueTy, a TakKe MpU MOCTYIUICHUH CPEICTB
Ha Cuer.

23-4. KnueHT BOpaBe OTKa3zaTbCs OT ycTaHOBIeHUs koxa poctyma kK Cuery, CMC-omoBemeHus pu
oTkpbITiH Cyera, a TakKe OTKJIIOUNTH JaHHbIE YCIYTH MyTeM I0/a4yH 3asBJIeHHs N0 yCTaHOBIeHHON bankom
¢dopme. YcTaHOBIIEHHE KOJIOBOTO CJIOBA K KIIMEHTCKOM KapTOUKe SBIISIETCS 0053aTENLHBIM MTapaMeTPOM.

24. Jlenbru, pasmemniaembie Ha J00bIx Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes Kimentom B
3ajor banky B kadecTBe oOecreueHHs MCTIOJTHEHHsT KIMEHTOM W/WIM TPEeThbHM JIMIIOM 00s3aTEeNbCTB Tepe]
bankom mo norosopam 3aiima, MpenocTaBleHUs KpeaquTHOro JMMHUTA M WHBIM JOTOBOpaM, B KOTOPBIX baHk
BeicTynaeT Kpenutopom, a KimMeHT uian ykazaHHOE TpEeThe JIMIO — JOJDKHMKOM, KakK 1O JEHEKHBIM, TaK U
Mr0OBIM WHBIM 00s13aTenbcTBaM Tiepe bankowm, 3a uckimouenneM Tekymiero Cuera Jjist TOTYyYEHUS] KPEAUTHBIX
CpPEZACTB 10 0e33aJI0r0BOMY 3aiMy.

25. OO0 OTKpBITMH M 3aKpbITHUM OaHKOBCKMX Texkymmx CueroB baHK yBemomJysieT HaloroBble OpraHbl B
MOPSIIKE U CPOKH, YCTAaHOBIIEHHBIE 3aKOHOaTENHCTBOM PK.

25-1.Knuent oOs3aH g otkpeitust CueTa mpegocTaBuTh B baHK JOKYMEHTHI W MH(OPMAIHIO,
npeaycmoTtperable  3akoHoM CIIIA «O HaIorooOI0OXKEHHMH HWHOCTPAHHBIX CYETOB», 3aKOHOAATEIHCTBOM
PecriyOnmmku Kasaxcran m BHJI banka, a Taxke mpenocTaBisTh Ho TpeOoBaHWIO baHka MOKyMEHTHI H
uH(OpMAIINIO, TIOATBEPIKAAIOIINE IPABOBOM cTaTyC (Pe3UICHTCTBO/TpakaaHcTBO) Kinenra.

25-2. baHk BrpaBe B OTHOCTOPOHHEM IOPSIKE OTKa3aThCsl OT UCIOJIHEHUs HacTosmero JJoroBopa B ciryuae He
npenocTapiennss KinveHToM uHGOpMauu Wik JOKYMEHTOB HEOOXOIUMBIX Ui uicHTUUKanuu KineHTa B
nensx ucrnoiHeHus bankom tpebosanuii 3akona PecriyOnmkn Kazaxcran «O mpoTHBOJACHCTBUH JIeTaTH3aIUH
(OTMBIBaHMIO) JTOXOAOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIOA «O HanmorooOJ0)KeHUH HHOCTPAaHHBIX CYETOB» WM eciau y banka OyayT OCHOBaHUS Ioyarath O
npuyacTHOCTH KimeHTta K jeranu3anuil (OTMBIBAHHIO) JOXOAOB, IMONYYEHHBIX MPECTYNHBIM ITyTeM U (WJIH)
(UHAHCUPOBAHUIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHM ¢ 3akoHOM PecryOmmkn Kazaxcran «O
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MPOTUBOJCHCTBUM  JICTAIM3allid  (OTMBIBAHUIO)  JOXOJOB, TOJYYCHHBIX TPECTYNHBIM TyTeM, U
(UHAHCHPOBAHUIO TEPPOPHIMAY).

25-3. Kmment mpenocrasnsier banky cBoe Oe3ycnoBHOe corjlacMe Ha packpbIiTHe HH(popMmanmuu o HeM
Hanoroso#t Ciy:x6e CLLA, B ToM uwncie, B cily4ae U3MEHEHHUS OOCTOATEILCTB, B pPE3yJbTaTe KOTOPBIX
MOSIBIITUCH OJMH WJIM HECKOJIBKO TPW3HAKOB, JAIONINX OCHOBAHHS IOJIaraTh O TOM, 4TO KimeHT sBisercs
nepconoit/pesunentrom CIIIA (obxamaTeneM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa JieHer (octaTtok) Ha Cuere,
oTkpbIToM Knuentom B baHke, MpeBBICUT Ha MOCIENHIOI ATy KaJE€HJApHOrO roja CyMMYy, ONpENEICHHYIO
3akornoMm CHIA «O HaIOT000710’)KEHHH HHOCTPAHHBIX CUETOBY.

25-4. bank numMeeT npaBo 3akpbITh Tekymuii Cuer KiveHTa B OJJHOCTOPOHHEM TIOPSKE B CIIy4ae OTCYTCTBHS
nener Ha TekymeM Cuere KnwmeHra Oomee OZHOTO rofa, 3a WCKIIOUYCHHEM HAJIMYHsl HEUCIIONHEHHBIX
TpeOoBanmii baHka mTo 3aliMy M HEUCIONHEHHBIX TpPeOOBaHMH MO BHEIIHEIKOHOMHYECKHM SKCIHOPTHO-
UMIIOPTHBIM KOHTpaKTaM, MPUHATEIM baHKOM Ha 0OCTyXMBaHHE, a TaKKe HEHUCHOTHEHHBIX TPeOOBaHHUU K
0aHKOBCKOMY cYeTy, B TOM 4YHCJE paCIOpPsHKCHUH YIONHOMOYEHHBIX T'OCYJapCTBEHHBIX OpTraHOB,
o0agarImx MpaBoM MPUOCTAHOBJICHUS PACXOAHBIX ONMEpaluil MO0 OAaHKOBCKOMY CHUETY, a TaKkKe pelIeHUH
(mocTaHOBNIEHMIA) YITOJIHOMOYEHHBIX OPraHOB WM JOJDKHOCTHBIX JIMI, OONIQAAIOIIMX TPABOM HAIOXKEHHUS
apecTta Ha JIeHbI'M KJIIFIEHTa B COOTBETCTBUH C BAIFOTHBIM 3aKOHOIaTebCcTBOM PK.

25-5.00 m3MeHEHUsIX M JOMONHEHHAX B Tapudsl baHka, B3MMaeMble 32 OTKPBITHE, BEJACHHUE W 3aKPBITHE
TCKYHIUX CYCTOB, a@ TAKIKC 3a OKa3aHUC HHBIX YCJIYT, CBA3aHHBLIX C IMPOBCACHUCM OHCpaHI/Iﬁ 0 TCKYIIHUM
cueraM, baHk mpenBapurenpHO yBemomisier KimentoB 3a 14 (deTplpHAAIATH) KAICHAAPHBIX THEH JO ATHI
BBCJACHUS TaKUX W3MEHECHUHN U I[OHOHHGHI/IFI B ILCI\/'ICTBI/IC, IIyTEM UX pasMCIICHUSA B dunmmanax u OTI[CJIGHI/ISIX
(OnepanmonHbIxX 3anax) banka B MecTe, 10CTyImHOM /sl 0003pEHUs ¥ O3HAKOMIICHUS 1 HA HHTEPHET - pecypce
banka (Www.eubank.kz).

I'naBa 2. Bxoasimue u ucxoasimue nepeBobl JeHer
26. Bce geHexHble BBIIUIATBI W IEPEBOABI TOAJEKAT HCIOJIHEHHIO baHKOM COIJIaCHO —CpOKawm,
HEOOXOAUMBIM il 00paboTkm Takux Omnepanuid, ¢ y4eToM TpeOOBaHWH, NMPEAYCMOTPEHHBIX BAFOTHBIM
3akoHojarenbcTBoM PK.
27. Pacnopsokenne neHpramu Ha Cuere OCYIIECTBISIETCS yepe3 NMHUCBMEHHBIC YKazaHUs / IUIaTEKHbIC
JOKyMeHThl (mamee - MHCTpykumu) Kimenta mno crangapTHeIM (opmaM, yCTaHOBIEHHBIM baHKOM.
HpCHBﬂBHeHI/Ie I/IHCprKHI/II‘/’I Ha OJJICKTPOHHBLIX HOCUTCIIAX OCYHICCTBIIACTCA B IOPAAKE, YCTAaHOBJIICHHOM
HacTosiMu  CTaHAPTHBIMH YCJIOBUSIMU JJI JUCTAHIIMOHHOTO oOciyxuBanus Kimenta (Pazmen VI
Hactosammx CTaHIApTHBIX YCIOBU).
28. baHK He MPUHUMAET K MCIIOJIHEHHUIO CIIeIYIOIIHE TUIATeKHbIE TOKYMEHTHI (MHCTPYKIHN):

o cojiepyKalire HEsCHbIe WHCTPYKIUH; HE 3amojHeHHble / He mnoamucaHHbie KimeHTOM / OT MMeHH
Knwmenra;

o HE coJleprKallie CBEICHUs, IPeayCMOTPEHHbIE 3aKOHOAaTeNLCTBOM PK;

o 3aI10JTHEHHBIE KapaH/aIlIoM;

o coJepKalIye UCTIPABIICHNUS;

o coJepKalue MHCTPYKIHUHK 110 BhINOJIHEeHUI0 Onepaiuii, HapyIIalomux 3akoHoaaTenseTBo PK;

. B MHBIX CIy4asix, IpeaycMoTpeHHbIX 3akoHoaarenscTBoM PK, BH/[ banka u Hactosuero Jlorosopa.

bank Bo3Bpamaer KimeHTy ruiaTeHble JOKYMEHTBI, YHOMSHYThIE B HACTOSAIIEM ITyHKTE, W HE HeceT
OTBETCTBEHHOCTH 3a yObITKH KineHTa B CBsI3H ¢ 0TKa30M baHKa OT HCIOJIHEHUS STUX UHCTPYKIIUH.

29. bBask ocymecteiusier Onepanun mo Cuery B Tpeaenax ocraTka jaeHer Ha (Cdere, B TOM 4HCIE
npenocraBinenHoro 3aiima (Kpeaura), wim B pamkax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTODBIM JIOMyCKAaeTCsl TONbKO MPH HAIMYMM 3aKIO4eHHOro Mexay CTOopoHaMu J0roBopa B paMKax
CranmapTHBIX yCIOBUH.

30. Bank He oCyIIeCTBIISIET YaCTUYHOE UCTIOJIHEHHE HHCTpYyKimi Kimenra.

31. HWuctpykumu, nanueie Knmnenrom nocne OnepaunoHHOTO JHS, TPUHUMAIOTCS baHKOM, KaK MHCTPYKIUH
cienytomero OnepaunoHHoro 1Hs, mo3toMmy KimeHt Oeper Ha ce0s Bce PHCKM M OTBETCTBEHHOCTD,
CBSA3aHHBIC C IIPCJACTABICHUEM BaHKy HHCTPYKHHﬁ, BKJIFOYas MHCTPYKIUHU 110 HAJIOTOBBIM M APYTHUM IJIaTEXKaM
B O10JDKET, 10 nctedeHny OnepanoHHOTO THS.

32. Hacrosmum KnueHT yTBep)KIaeT M rapaHTUPYET MPHUHATHE Ha ce0sl BCEro pHUCKa M OTBETCTBEHHOCTH,
CBA3aHHBIX C HCIPaBUWIIBHBIMHU PEKBHU3UTAMHU B IUIATCKHBIX JTOKYMCHTAax. Ecmm bank O6Hapy)KI/IT OIHI/I6KI/I,
cnenannbie Kimmentom B ipoBojike o CueTy, B IOJATBEPKICHHH, B BRINKCKE 110 CUETy W/HIH B JII000H JApYyroi
uHpopmanuu, npencrasienHoi bankom Kimenrty, bank o0s3an yBenomuts Knuenra o6 stom B HamOonee
cKaTble CpOKH. BaHK MMeeT mpaBo MPOHM3BOAMTH KOPPEKIMIO PAcUETOB 4Yepe3 3auvCliCHHE WIIH CIHCaHUE
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neHer co Cuera 0e3 mpenBaputenbHoro cornacus Knmenta. Ilpu sTom BaHK He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, TIOHECEHHBIE B PE3yIbTaTe ITHX IOIMPABOK.
33.  Hactosmum KimeHT npuHUMaeT K CBEJICHHUIO U COTJIAIIAETCS C TEM, UTO:

L bank MOXET IMPUMCHSTDH OJICKTPOHHBIC u Apyrue METOABI O6Hapy)KCHI/I$I JCHCKHBIX
HJ'IaTG)KCﬁ/HepeBO)IOB, KOTOPKBIC HC YAOBJICTBOPAIOT TpC6OBaHI/I$IM, YKa3aHHbIM B HACTOAILIEM I[OI‘OBOpe;
L IIPpU BBIABJICHHUHU TaKOI'o0 ICHCXKHOI'O TJ1aTexa/ nepesoaga bank umeet IpaBO OTKa3aTb B IPHUHATHU

TUTATeXHBIX MOKyMeHTOB KimeHTa w/mimu TpeboBaTh MpeACTaBIeHHS 000N AOMOTHUTENFHOW WH(OPMAITHH,
HEOOXOOMMOHN JUIS aHaiu3a BEHIIIEYKAa3aHHOTO IUIaTeXka/mepeBoma. Ecimm Takas wHpopmanmst He Oyaer
MPEJICTaBJICHA B CPOKH, YCTaHOBJICHHbIC baHkoMm, baHk mMeeT mpaBoO BEPHYTH JCHBIH, MEPEUUCICHHBIE OT
uMeHn KireHTa, Wit 0TKa3aTh B MPUHATHHU TUIATSKHOTO JIOKYMEHTa / IOCTYIHMBIIUX U3BHE B MoJNb3y Kinenra
JICHET.

34. [IlpucoenuuuBmmch k HacrosmuM CraHmapTHBIM — ycioBusiM, KimeHT mnpenocrasiser banky
0e3yciioBHOE 1 0€30T3BIBHOE COTJIacHe Ha.

o Npe0CTaBleHNE HHPOPMAIMH O TUIATEKaX/TIePEeBOIaX/TUIATEKHBIX TOKYMEHTaX MPaBOOXPAHUTEIEHBIM
opraHaM, YIOJHOMOYEHHBIM OpraHaM, a TaKKe JPYTHM TOCYIapCTBECHHBIM OpraHaM W YUYpPEXKICHHSM B
CITy4asix, MPeAyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PK;

o packpeitie bankoMm wmHpopmanuu nmo 3aeMHbIM M WHBIM OmnepanmsaM B KpemutHeie Oropo; naHHOE
coruiacrie oopMIISIETCsI COOTBETCTBYIOIIMMH JIOKYMEHTaMH 1o (hopMaM, YCTaHOBIICHHBIM baHkoM;
o noiayueHue uHpopMamuu 00 OTYHCIAEMBIX OOs3aTEeIbHBIX IIEHCHOHHBIX B3HOcax Kimenta B

HaKOMHUTENbHbIE IEHCHOHHBIE (OHIBI, TTpenocTaBisieMort ['ocynapecrBenasiM LlenTpom no Brrmumare [leHcwnii
(I'IBIT) B cooTBeTCTBHHU € 3aKOHOAATEIbCTBOM PK;

. NPEJOCTAaBIICHNE KOJUICKTOPCKMM KOMIIAHMSIM WH(OpMAaIMd MO MPOCPOYEHHBIM 3aiiMaM, YCIOBHAM
JIOTOBOPOB OaHKOBCKOTO 3aiiMa (mpenoctasienus KpeauTHOro IMMHUTA) NpU mepeade UM MpaB TpeOoBaHUH
10 YKa3aHHBIM JI0TOBOPAM;

o Oe3akuentHoe u3bsATHE baHkoM oOmMOOYHO 3auucieHHBIX Ha Cuer CyMM JAEHEr B paMKax HOPM
3akoHogaTtenbCcTBa PK;
. Oe3zaknentHoe w3bsATHe bankom cymm 3anomkeHHocted Kimenta mepex bankom, myTem mpsiMoro

neberoBanust Cueta W/WiM Ha OCHOBaHWHM IIaTeXHbIX TpeOoBanuit-nopyuennid (IITII) ¢ mpunoxenuem K
ITII konuii/OpUTHHATIOB MOTBEPKAAFOIINX TOKYMEHTOB.

35. Kimentr npuHumaer Ha ceOs pUCKH, CBS3aHHBIE C OTKpPHITHEM, BeleHHeM M 3akpbiTmeM (Cuera B
WHOCTPAaHHOH BajJiOTe, a TaKKe MOTCHIUANbHBIA PHUCK, CBA3aHHBIH C COONIOJICHMEM OTrpaHHYCHHUH,
YCTAHOBJICHHBIX TOCY/JapCTBEHHBIMH OpraHaMH B OTHOLICHWH WHOCTPAHHOW BAaJIOTHl. OTH OTPaHUYCHHUSI
MOTYT BKJIIOYaTh, CPEI MPOYETO, BBEJIEHHUE BAITIOTHOTO KOHTPOIS HIIM BaJIOTHBIX OTPAaHWYCHHUHN, a TaKKe
HAJIOTOB U JIPYTHX 00s3aTeIbHBIX TUIATEXEH, KOTOpBIe OYIyT pacpoCTPaHAThCS HA IEHBI'M, HAXOIAIIHECS Ha
Cuere.

36. Ecmum no pacnopspkenuto Kinmenta co Caera B 0J{HOM BaJIOTe MPOU3BOIUTCS mepeBo] Ha Cuera TpeThux
mura win KimenTta B npyroi BamoTe, baHk MepeBOMUT JEHBIH COTJIACHO TEKyIEMY OOMEHHOMY KypCy,
YCTaHOBJIEHHOMY baHKOM IO COCTOSHMIO Ha JaTy ocymiecTBieHus Omnepaiuu, eciiM WHOE HE COTJIacOBaHO
Croponamu. Ot Onepanuud  OCYIIECTBJISIOTCS B COOTBETCTBHMM C TPEOOBAaHHUSIMHU  BaJFOTHOI'O
3akoHonarenscTBa PK.

37. Ilnatexusle TOKyMeHTHI (MHKaccoBbie pacropsukenust u ITII, e TpeOyromume aknenrta Kimenra) ot
TPETHUX JIMI] MPUHUMAIOTCS BaHKOM K WCIOJHEHWIO M UCIONHSIOTCS 0e3 JOMOJHUTENFHOTO COTJacus
Knuenrta, Ha OCHOBaHWM peUIEHHWH YIIOTHOMOYEHHBIX TOCYAapCTBEHHBIX opranoB PK, a Ttaxxe
MONTBEPXKIAIOMNX JOKYMEHTOB WHBIX TPETbUX IIMI, 10 WHBIM OCHOBaHHSM, IPEIyCMOTPEHHBIM
3akoHojarenscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wnu apect aeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
NOpsSIIKE M CPOKH, NPEAyCMOTPEHHBIE 3aKoHonaTenbcTBOM PK, Ha ocHOBaHMM HaajexamuMm o0pazoMm
0 OpMIICHHBIX U TIPEIbSIBICHHBIX B BaHK TOKyMEHTOB.

38-1.B cmyuae wucnons3oBanusi Cuera (-0B) Ui TNPEIIPUHUMATEIBCKOW, aJBOKATCKOH, HOTApHAIBHOM
JESITeIbHOCTH WIIH JESTEIbHOCTH MO MCIIOJHEHUIO HCTIONHUTEIBHBIX JOKYMEHTOB (IESTEIbHOCTH YaCTHOTO
cyneOHoro wucmonHuTens), KiueHT HeceT NepcoHalbHYI0 OTBETCTBEHHOCTh 3a HapylIeHHWEe TpeOOBaHUI
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTenbcTBa PecmyOnmkum Kazaxcran, a Ttakke Bo3memiaer baHky
Bce/moOble ToHeceHHbIe baHKOM yOBITKH, CBSI3aHHBIE C HapyIIEHHEM JaHHOTO 00s3aTeNbCcTBa, KOTOpble baHk
BIIPaBe B3bICKAaTh B 0€3aKLENTHOM MOpsaKe myTeM npsimoro aeberoBanusi CueroB Kimenra, Ha yro Kiment
Jaet cBoe 0€30T3BIBHOE coTIacue.



PA3JAEJ I1l. OTKPBITHE U BEAEHUE CBEPEI'ATEJIBHOI'O CYETA J1JIs1 XPAHEHUSA
BKJIAJOB

39. bank npunumaer aensru (Bxiam) oT Brmamumka / TpeTbero jmna, OTKpBIBAOmETo Bkian Ha mMA
Bxuaguuka, s xpaneHus (cpodHble, ycinoBHble Bknaabl, Bknaner 1o BoctpeboBanus).
40. Ilpmem BxmamoB ocymectBusercs bankom Ha ocHoOBaHUM 3asBICHUSA—O(EPTHl HAa OTKPBITHE
0aHKOBCKOTO BKIIafa (nanee — 3asBieHne-odepra) mo hopme, ycraHOBIEHHOW baHKOM, KpoMme cirydaeB, KOoTa
Bxnan otkpeiBaercst B CucreMe MUCTaHIIMOHHOTO OaHKOBCKOro obciyxuBanus «SMARTBANK»: B nanHOM
cIy4ae, OCHOBaHMeM IpueMa Bxiaga sBisiercss JloroBop OaHKOBCKOTO BKiIama, a Takxke JloroBop
MIPUCOEINHEHUS.
41. llpu aknente bankom odepr Bknamumka Ha pasmemeHne BkrnasoB Ha OCHOBaHHM HECKOJIBKUX
3asBnennii, bank oTkpeiBaeT Bkiamgunky HeoOXoarMoe KOMTUIECTBO cOeperaTenbHbIX CYeToB.
42. baHk BmpaBe IO CBOEMY YCMOTPEHHIO CO3/IaBaTh HOBBIC U aHHYJIHPOBATh paHee AeHCTBOBABIINE BHUJIBI
BxiiagoB kak 0aHKOBCKHMX MpOAYKTOB, B cooTBeTrcTBuM ¢ BHJI banka, 6e3 Hanecenus ymepba Bxnamuuky,
HaJJIexaluM 00pa3oM HCHONHAIOLNIEMY CBOM o0s13aTenbeTBa o Jorosopy 6ankoBckoro Bxmaga /3asBnenuro
- opepre, HacTosAIEMY JlOTOBOPY IPUCOETUHEHUS U YCIOBUSIM, OTPAXKEHHBIM B 3asIBIICHHH.
43. Bo3Bpar cymmbl Bxiama Bank ocymiecTBisieT B CPOKH, yCTaHOBJICHHbIE J[OrOBOpoM OaHKOBCKOTO
Bxuiana /3asBienuem - odepTol, ¢ yuetoM TpeboBanuii 3akoHonatensctBa PK o cpokax BozBpara Bxianos.
44, Bknamuuk BIpaBe BOCHOJB30BaThcs yciyrod baHka mo aumcTaHummoHHOMY oOcmyxkuBaHuio Cuera.
Ilopsimok u ycnoBusi OKazaHHWA JAaHHOW yciyru oroBapuBaroTcs B Pazgene VI nHacrosmmx CranmapTHBIX
YCJIOBUH.
45. B cnyyae HallOKEHHs apecTa YMOJHOMOYCHHBIMH OpraHaMd Ha Bkimajg wW/WiM TpUOCTaHOBIICHUS
pacxonueix Onepanuii no Cuety B COOTBETCTBHH € 3aKOHOAATeNbCcTBOM PK, Ha BpeMst HamoXkxeHHsl apecTa Wik
npuocTaHoBieHns Onepannii HauucieHne BosHarpakaeHuss MOXKeT OBITh IPHUOCTAHOBIICHO, W Ha Bkian
MOXET  HauuCIiAThcs  BosHarpaxnaenue 1o  craBke  «Jlo  BoctpeOomBamusi». Ilociae — cHATHA
apecTa/Bo300HOBICHUSI PAcXOIHBIX omepanuid nmo Cuery HauucieHue Bo3HarpaxaeHus, YCTaHOBJICHHOTO
Horosopom OankoBckoro Bkimama /3assrnenuem - odepTod, MOkeT OBITH BO300HOBJIEeHO. [Ipm B3bICKaHHH
TpeTbUMHU JuIamMu JeHer co Cuera, BozHarpaxkaeHne HauucisieTcs TOJIBKO Ha OCTaToOK JeHer Ha Cuere 1o
ycraHoBJieHHOW JloroBopom OaHKoBckoro Brxmana/3asBienneM - ogepToll cTaBKe, JHOO CTaBKE «JI0
BOCTpeOOBaHU», KAK 3TO YCTAaHOBJIEHO YKa3aHHBIM /[oroBopom.
46. VYcnoBusi M TOPSAIOK BO3Bpara Bkianma, mMpenocTaBICHHOTO B KadecTBE OOECIIEUCHHUS HCIIONHEHHS
o0s3aTenbCTB nepea bankom (3aj0r, MOKPBITHE U APYTOe), YCTAHABIMBAIOTCS B COOTBETCTBYIOIINX JOTOBOPAX
00 o0ecrieueHnH, 3aKII0YaeMbIX 110 YCTaHOBJIEHHOH bankoM dopme.
46-1. Tlepeodopmnenre Bkiana Ha TpeThe JUIO HE MOKET OBITH OCYLIECTBJICHO NMPH HAIWYUU KPEIUTHOTO
JUMHUTa TI0 KapTOYKe, MPEJOCTaBICHHOHN I0J 3ajJor JEMO3WTa COIVIaCHO ycioBHsM JloroBopa M HMHBIM
HEHCIIOJTHEHHBIM 00s13aTeIbcTBaM Tepes bankom.
47. Ecnu uHoe He ycTaHOBJIEeHO JloroBopom OankoBckoro Bxmana /3asBienuem - ogepTo, To B cirydae He
BoCcTpeOoBaHuss Bo3HarpaxaeHus W OCHOBHOW cymMmbl Bkiama B KoOHIE cpoka jelictBus JloroBopa
OaHkoBckoroBkiana/3asBiIeHUs-0PEePTHI:
1) HoroBop OankoBckoro Bxiana /3assnenue - ogepTa aBTOMAaTHYECKH ITPOJIOHTUPYETCSl HA CPOK, YKA3aHHbIH
B JloroBope 6ankoBckoro Bkiazaa 3asBiienuu - odepre, 1o ctaBke Bo3Harpaxaenus, neicTyromieii B banke
Ha MOMEHT MPOJIOHTAIMY N0 JaHHOMY BUAY BKilaga B COOTBETCTBYIOIIEH BaJIIOTE;
2) MCKIIIOYEH;
3) craBka BosHarpaxaeHus, yCTaHOBJICHHAs C JaThl poJioHranuu JloroBopa 6ankoBckoro Biiana /3assienus
- o(epThI, COXpaHseTCs 0 KOHIIA CPOKA JICHCTBUS, YKa3aHHOTO B MPOJIOHTUPOBaHHOM J[oroBope GaHKOBCKOTO
Bxiana /3aseinennu — odepre;
4) UCKITIOYEH.
47-1. CMC - omoBeIeHHs SBISIOTCS YBEAOMICHUEM O MPOBEACHUH PACXOTHOM OIEpaIiu B pa3Mepe, paBHOM
CyMMe, YCTaHOBJICHHOM JeHCTBYOMUME Tapudamu baHka, 1100 npepbiiiaroineM e€ (B 3aBUCUMOCTH OT BUjIa
0aHKOBCKOTO CUeTa - SKBUBAJICHT B MHOCTPAHHOH BaIIOTE).
bank He HeceT OTBETCTBEHHOCTh 3a HEIOCTaBKy omnepatopoM coToBoil cBssm CMC - onosemeHwus,
OTIPaBJIEHHOTO baHKOM.
B cBsa3u ¢ monp3oBaHueM baHkOM yciyraMu COTOBBIX ONEpaTropoB, JaHHBIE ONEpaTopsl OyayT HMETb
TexHuueckuii goctyn kK Tekcty CMC - omoBemieHHs, colepXamero HH()OpMAlH0, COCTaBJISIOLIYIO
0aHKOBCKYIO TaliHy 110 OaHKOBCKOMY cUeTy Bkiamumka.
baHk He HeceT OTBETCTBEHHOCTH 3a NPEAOCTABICHUE TPETHUM JIHIIaM HH(OpMAIMK O IPOBEJICHHN PACXOIHBIX
omnepauuii mo 6ankoBckoMy (-um) cuety (-am) mocpenctsoM CMC - onoBelieHus], HAPaBIEHHOIO HA HOMEP
tenedoHa, yka3aHHbBIN B 3asBICHHUH, a TAK)KE JaHHBIC ICHCTBUS baHKka He SBISIOTCS paCKPBITHEM OAHKOBCKOI
TalHbl, eclii baHk He ObLT CBOEBPEMEHHO yBeqoMJieH BkiaqunkoM B MUCBMEHHOUN (Gopme 00 yTepe, Kpaxke,

9



Npomna)Xke W MHBIX CIy4asXx yTpaTbl cOTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TesnedoHa WM UX MEpedayu
TPETHUM JIMLAM T10 JFOOBIM OCHOBAHUSIM.

48. bank 00s3yeTCs:

A) oTkpbITh Briaagunky Cuet n yunThiBaTh Ha HeM Biuian;

b) obecnieunTs coxpanHocTh Biiana;

B) xpaHuTh TaliHy O HaIM4YMKM U ABWXEHHUHU JeHer Ha CdeTe W NMpeNoCTaBIATh CBEACHUS [0 HUM TPETbUM
JUIaM TOJBKO B TOpSIKE M CiydasX, HpeAyCMOTpPEeHHBIX 3akoHomarenbcTBoM PK. IIpemocraBmars
nHGOpPMAIMIO O HAJMYWU U JABIKeHUH neHer Ha Cuere KimmeHTy mo TenmedoHy, ¢ y4eToM TpeOOBaHUHN K
3alIUTe OT HECAaHKIIMOHUPOBAHHOTO JocTyna K Cuery (KCIoib30BaHKe KOJOBOTO CJIOBA U 1Ip.);

I') ocymecTBnsaTh onepanuu mo Cuety B cooTBeTcTBUH ¢ JloroBopoMm GaHkoBckoro Bxiana /3asBnenuem -
odepToii, HacTosM J[0roBOpoM MpHUCOeIMHEHHSI U IEHCTBYIOIIUM 3aKoHoaTenbcTBoM PK.

J) mo tpeboBanmio Bkimagunka MpemOCTaBIATH BBIMHCKU IO KaKIOH COBEPIICHHOW OIEpaIdyd WA TI0
KenaHuto Bkinagunka oTpaxarth onepaniu B cOeperateqbHON KHIKKE;

E) BosBpatuth Bkian ¢ HauucneHHbIM Bo3HarpakaeHumeMm Ha YCIOBHSX, YCTaHOBJICHHBIX JloroBopom
bankoBckoro Bxiama /3asBiieHreM - odepTol, HacTosAIUM J[OrOBOPOM MPHUCOSTUHEHHUS B TeUeHUe 5 (IIATH)
pabounx mHEH co AHSA mojaun BiiIamdukoM 3asBIICHHS Ha BO3BpaT Bkiaga, HaImMcaHHOTO B CBOOOIHOM
dopme;

K) B chnywae ecnu IeHb TMepeduclieHHS HAa4YMCICHHOTO Bo3Harpak[eHusi MPUXOAMTCS HAa BBIXOJHOH WIIU
TIpa3THAYHBIN IeHb, OCYIIECTBUTD NiepeurciicHe Bo3HarpaxaeHns Ha Clenyomuid paboduil 1eHb;

3) He U3MEHSITh CTaBKy Bo3HarpaaeHus, yCTaHOBJICHHYIO B JloroBope OaHkoBckoro Bkiana /3asBieHun -
odepre, 3a WCKIIOYEHHWEM TMPOJOHTAIlMM CpOKa XpaHeHWs Bkiama, cioy4aeB NpeayCMOTPEHHBIX
3akoHomarenbcTBoM PK, HacrosmuMm J[loroBopom mpucoeamnenuss u JloroBopom OaHKOBckoro Bkmama
/3asiBeHrEM - 0epTOii;

W) nuceMeHHO yBenoMIIATH Bkiamunka myTeM OTHpaBKM BriIaauuky 3aka3HOrO MHUChMa MO PEKBU3UTAM
ykazaHHbIM B JloroBope OankoBckoro Bknama /3aseneHun - odepre 06 oOpasoBanum Ha Bxmame cymmbl B
pasMepe MeHee HECHMXAaeMOro OcTaTKa, ycTaHOBieHHoro JloroBopa OankoBckoro Bkianma /3asBnenun -
odepTsl, He 0osiee ueM uepe3 14 (YeThIpHAANATh) KaJICHIAPHBIX JHEH ¢ MOMEHTAa BOSHUKHOBEHHUS YKa3aHHOTO
00CTOSITENBCTBA.

K) HauncnsaTh BO3HArpaxaeHue co JHsI, CIEAYIOIIEro 3a AHEeM BHeceHHs Bkiiaga/qonoaHUTeIbHOIO B3HOCA Ha
cuer Bxiamuuka. [Ipu pacuere Bo3HarpaxkaeHus roj cumraercs paBHbIM 360 ausaM, mo «Typ6o Hdemosur» -
365 gusaM.

49. bask uMmeer npaso:

A) 3atpeboBath OT Brxiagunka HeoOXoAMMy0 HH(POPMAIMIO U JOKYMEHTHI Juisi OTKpbiTHs Cuera u
NPOBOJMMBIX OIEpanni; OCyHmEeCTBISITh cOOp M 00pabOTKy MEepCOHAJIbHBIX IaHHBIX BHOCHUTENS JeHer /
Bxiragumka;

b) npousBoauts Oe3akuentHoe u3bsATHE AcHer co Cuera, B TOM unciie BosHarpaxieHus, Ha4MCICHHOTO I10
Bknagy B ciyyasx, TpeayCMOTPEHHBIX 3aKiIroueHHbIM JloroBopoM OaHkoBckoro Bxmaga /3asBrieHuem -
odepToii, 3akoHOAarenbcTBOM PK, 1O pacnopsbkeHHSM TpPeTbHX JIMI[, YIIOJIHOMOYEHHBIX Ha Takoe
3akoHogarenbcTBoM PK, B ToM umciie u3pare co Cyera KOMHCCHOHHOE Bo3HarpakaeHue mo coBeplIaeMbIM
110 HEMY OTepaIisIM, a TAK)KEe CyMMBI 33/I0JDKEHHOCTH 110 3aKII0YEHHBIM MexX 1y CTOpOHAMH CIeNIKaM;

B) otka3zatbcest oT ucnoniHenus Jloropopa 6ankoBckoro Bkiasa /3asienus - odepThl u HacTosmiero Jloropopa
MPUCOEIMHEHUS B OJHOCTOPOHHEM TopsAnke B coorBercTBuH ¢ 1. 1 ctateu 404 I'K PK, a Takxe B ciyyae He
npenoctasiennss Kinuentom uHpOpManuy WM JOKYMEHTOB HEOOXOIMMBIX Ui naeHTUukaunu KnueHra B
nensix ucrnonHenus: bankom tpebopanuii 3akona Pecniyonukn Kazaxcran «O MpoTHBOACHCTBHN JIETAIN3AIH
(OTMBIBaHHIO) JIOXOZOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, W (UHAHCHPOBAHUIO TEPpPOpH3Ma» W 3aKoHa
CIOA «O HamorooOJ0)KeHUH HHOCTPAaHHBIX CYETOB» WM eciau y banka OyayT OCHOBaHHS Ioyarath O
npuyactHocTH KimeHTta K jeranu3anuy (OTMBIBAHHUIO) JIOXOJIOB, IMOJYYEHHBIX MPECTYMHBIM MyTeM U (HITN)
(UHAHCUPOBAHUIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHM ¢ 3akoHOM PecmyOmmkn Kazaxcran «O
NPOTHBOJEHCTBUM  Jleranu3anuy  (OTMBIBAHMIO) JOXOAOB, MOJYYEHHBIX TMPECTYIMHBIM MYyTeM, H
(MHAHCHPOBAHUIO TEPPOPHU3MAY;

I') mamenuts craBky Bosnarpaxkaenus mo Bkiagy mpu mpoJjioHTanmmM cpoka XpaHeHus Bkiama, a Takxe B
Cllydasix IpeaycMOTPEHHBIX 3akoHoAaTenbecTBoM PK, Hactosmmm JloroBopom npucoeannenus u Jorosopom
OankoBckoro Bxitaga/3asBnennem - odepToi;

) yBemomisate BrimagunkoB He MeHee deM 3a 7 (CeMb) KaJIeHAAPHBIX JTHEH B ciyyae M3MEHEHHUS CTaBKH
Boznarpaxaenns 1o omnpeneieHHOMY BUAY Bkiaga B CTOpOHY €€ YMEHBIIEHHUS 4epe3 CpelCTBa MacCOBOU
uHpopMauu JTUOO0 MyTeM pa3MelleHHs oObsBICHHMS B (uimanax u/win Ha caidte banka, mo cBoemy
YCMOTPEHHIO, TMPH 3TOM HOBas CTaBKa BosHarpakjaeHuss NpUMEHSETCs TpU TposioHranuu J[oroBopos
bankoBckoro Bxiaga/3assnenuii - odept 1o qaHHOMY Buy Briana;
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E) uckmoyen.

K) B cimydae oOpasoBanus Ha Cuere CyMMbl MEHEE YCTAaHOBJICHHOTO MMHUMAaJIbHOIO pa3smepa Bkiana,
Bosznarpaxaenue no Bknany naumcnsercss mo craBke Brnama «J/{o BocTpeOoBanus», ¢ naTsl ucredenus 14
("eTpIpHAALIATH) KAJCHIAPHBIX THEH C MOMEHTa OTHpPaBKM bBaHKOM COOTBETCTBYIOLIETO YBEAOMIICHUS
Brulaguuky, 1o maty BHeceHMs Bknamunkom HeoOXxoanMmon cyMMbl 10 oOpa3oBaHusi Ha Cdere CyMMBI HE
MEHEe MUHIMAJIbHOIO pa3Mepa HECHI)KAeMOT'0 OCTaTKa;

3) npu OTKpHITUH cyeTa KIMEeHTY NpeaocTaBIsIFOTCS CIeIyIOIUe BUABI YCIYT:

- YCTaHOBJIEHHE KOJIOBOTI'O CJIOBA K KJIMEHTCKOW KapTOuKe, Heo0Xxoaumoro i uaeHTudrkanun Kinenra npu
ero oopamernu B ""Contact Center" st monmyduenust nHpopMaiuu 1mo ceoemy Cuerty;

- ycTaHOBNIeHHE Koja JocTyna Kk Cuery, He00OX0AMMOro /ISl AONONMHUTENbHOH 3amuTel CuetoB Kimenrta mpu
COBEpILIEHUU PAaCXOIHBIX orepanuii mo Cuery;

(mpu mpoBeaeHUM pacxoAHOH omepauuu JloBEpeHHBIM JHIOM, KOJ JocTyma cooOuiaercs [loBepeHHOMY
nuny Knuenrom);

- nogximoueHne kK CMC-omoBemeHno — HeoOXOmuUMO Ajsl monydyenuss KnmeHToM yBemomieHHH Ha
MOOMIIBHBIHN Tene(OH IIpU BBIIIOJHEHUH PacXodHbIX onepauuil mo CueTy, a TakKe MPU NOCTYIUIEHUH CPEICTB
Ha Cuer.

W) KnueHt BopaBe OTKazaThCsl OT yCTaHOBJIeHHUs kona aoctymna kK Cuery, CMC-onoBemeHus Ipu OTKPHITUH
Cyera, a Takke OTKIIOYHTH JaHHBIC YCIYTH IyTEM IOJIA4d 3asBIICHUS MO0 YCTaHOBIEHHOH baHkoM dopme.
YcTaHOBIEHHE KOJIOBOTO CII0BA K KIIMEHTCKOW KapTOUKe SIBISICTCA 0053aTeIbHBIM TapaMeTPOM.

50. Bxknamumk obs3yercs:

A) mns otkpeitus Cuera mpemoctaBuTh B baHk HOKyMeHTH M MH(pOpMAIHIO, TPEeAYCMOTPEHHbIE 3aKOHOM
CIIA «O HanorooOIOXKEHUH WHOCTPAaHHBIX CYETOB», 3aKOHOAATeNbcTBOM PecmyOmmkm Kazaxcran wu
BHYTPEHHHMHU JOKyMeHTamMH baHka, a Takke mpenocTaBiATh HO TpeboBaHuio baHka HOKyMEHTHI H
UHGOPMAITUIO, TOATBEPKIAIOIIKME TPABOBOM cTaTyC (Pe3UACHTCTBO/TpaxkaaHcTBo) KinenTa,

b) npousBoauts onepanuu nmo CueTy B COOTBETCTBUH C JEHCTBYIOLUIMMHU 3aKOHOIATEIBCTBOM, YCIOBHUSIMH
3akmroueHHoro  JloroBopa ©OankoBckoro Brxmama/3asermenuss - odeptel w  HacTosmiero JloroBopa
MPUCOCANHEHHUS;

B) omnauuBath yciyru banka corimacHo Tapudam baHka, IeHCTBYIOIIMM Ha MOMEHT COBEPILICHUS OICPAIUH.
HauncnenHoe Bo3HarpakIeHHE MOKET U3bIMAThCSl COTJIACHO YCIIOBUSAM U Tapudam, yCTaHOBICHHBIM bankom
JUTSL TEKYIIUX CYETOB M CUETOB C UCTIOJIb30BAHNEM IUIATEKHOW KapTOUKH;

I') He wucnonb3oBate CueT B LENAX OCYLIECTBICHHUS MPEeNNPUHUMATENbCKON, aJBOKATCKOM, 4YacTHOU
HOTapUaJIbHOW JIESITEIBHOCTH, a TaKXKe JAESTEIbHOCTH YacTHOIO CYAEOHOTO HCIONHHUTENS, KPECThSHCKOrO
xo3aicTBa. B mporuBHOM cnydae Bknamumk Bosmemiaer banky Bce/moOble moHeceHHble bankoMm yOBITKH,
CBsI3aHHBIE C HAPYIICHUEM JIaHHOTO 00s13aTeNbCTBa, KOTOphIe baHk BrpaBe B3bICKAaTh B OE3aKIIEITHOM MOPSIKE;
) B ciayuae oOpa3oBanus Ha Bkiame cymMMbl B pa3Mepe MeHEe HECHM)KaeMOI'0 OCTAaTKa, YCTaHOBJIEHHOTO
HoroopoMm 6ankoBckoro Bxiana /3asBierneM - opeproit, B TedueHrne 14 (4eThIpHAANATH) KalEHAAPHBIX THEH
C JaThl OTIPAaBKM COOTBETCTBYIOIIETO YyBeJOMIICHHs baHka BHecTH HeoOxomumylo cymmy Brxmaga o
o0pazoBaHusl CYMMBI He MEHee ycTaHoBlieHHOW [loroBopom OaHkoBckoro Bxnama/3asiBnenuem - odeproit
MHUHHUMAJIHOTO pa3Mepa HECHIKAeMOT'o OCTaTKa.

E) BHecTn B Hanm4HOW w/mnn Oe3HanmuuHol (opme cymmy Briiana, ykazannyio B JloroBope GaHKOBCKOTO
Brxnana/3asenenun-odepre, va Cuer, B AeHb mnoanucanus JloroBopa OaHkoBckoro Bkiaga/3asBicHus-
odeptrl. B ciyuyae ecniu Brocurens cBoeBpeMeHHO He mepesen Ha Cuer cymmy Bkiama, uinm nepeBeneHHast
cyMMa MeHble cyMMbl Bkiana, ycranosineHHoil JloroBopom 6ankoBckoro Bxnana/3assnenueM-odeproii, T0
BO3HArpaxkJieHue OyJeT HAauMCIAThCS MO cTaBKe BKJIana «Jlo BocTpeGoBanus». Ecnu mepeBeneHHas cymma
0oJIbIlIe CYyMMBI, YCTaHOBJICHHOH JloroBopoM GankoBckoro Britana/3assienuemM-odeproit, To cymmoii Briaaa
Oyzer cumrarbes cymMma, QaxTudecku noctynuBimas Ha Cuer. B stom ciywae x JloroBopy OaHKOBCKOTO
Bruana/3asnennto-odepre 3axmodaercs JlonoaHuTensHOE coranienne/J{omomHenue.

2K) nucemenno nunpopmupoBars bank 00 u3MeHeHUN ajpeca, TeleOHOB H IPYTUX U3MEHEHHSX, CIIOCOOHBIX
NOBJIMSATH Ha UCTIOJIHEHHE J[oroBopa nprcoeIMHEeHNS!.

3) HCKIIFOYECH.

51. Bxmamguuk UMeeT mpaBo:

A) nonyuare uH(popMammo o coctosHuu Cuera (Bemucku no Cuery), B ¢umane/otnencaun banka B
KOTOPOM ObLIT OTKPHIT CuUer;

b) pacnopsbkaTbest BkiiajoM B COOTBETCTBUU C yCIOBUSIMH 3aKiroueHHOro JloroBopa 6aHkoBckoro Briana
/3asiBieHneM - odepToit 1 HacTosIiero JloroBopa NprUCOeIUHEHHUS;

B) B ciywae npuHyauTensHOW JMKBHIAUMKM baHKa, MONyuyuTh rapaHTHHHOE BO3MelleHHWe 1o Bkiany B
pasmepe H HOpsIKe, YCTAaHOBICHHOM JICHCTBYIOIINM 3aKoHO1aTeabcTBOM PK;
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I') nonyuuts cymmy Bxmana n Hauncnennoe BoznarpaxaeHue 3a ¢akTHuecKoe BpeMs HaxoxaeHus Bkuana
Ha Cuere B mopsuake mpeaycMoTpeHHoM JloroBopom OankoBckoro Bxmama /3asBieHueM - odeproil u
HacTosIUM JloroBOpOM MPHCOECTUHEHUS;

) na momyyenue unu otka3 or CMC—omnoBelIeHUH MO PacXoAHBIM omepauusiM (omepanusM B pasmepe,
paBHOM CyMMe, YCTaHOBJICHHOM nedcTByromumu Tapudamu banka, qrbo npesbrmatomiem e€) mo Cuery, Ha
OCHOBaHUH NMUChMEHHOT0 3asBieHus Bxiaamgunka mo ¢popme, ycraHoBieHHOM baHkom.

E) ocymectButh mnepeodopmienue Bkiaga Ha Tperbe nuno 0e3 ymiuaTel KOMUCCHH H 0e3 moTepu
HAKOTUIEHHBIX BO3HArpa)KJIeHWH, Ha ocHoBaHWW 3asBieHUs. [lpm sToM, Mexay CTopoHaMHU 3aKITIOYAETCS
HonomautenpHoe cornamenue/Jonomunenue. Ilepeodopmienne Brirama Ha TpeThe JHUII0 HE MOXKET OBITH
OCYILIECTBIICHO NMPH HATMYMK KPEIUTHOTO JIMMHUTA MO KapTOdKe, MpeAocTaBiIeHHOHW Bkiamuumky mox 3ajor
JIETI03UTa, coriacHo ycnoBusiM Jlorosopa OankoBckoro Bknana/3asBieHus-odepThl 1 MHBIX HEHCIOTHEHHBIX
o0s3arenscTB Brimamurka nmepen bankowm, a Takke pabOTHUKAM OpraHU3aIHiA 3apIUIATHOTO MTPOEKTa;

K) Ha oTkpeITHEe W/WiM BeneHUe/3akpeiTHe CueTa TPEeThUMHU JUIlaMu Ha uMsa KiumeHTa, KOTOpoe
NPOU3BOAUTCA HA OCHOBAHMU HOKYMEHTA, YAOCTOBEPSIOWIETO JMYHOCTH TPETHErO0 JHLA U
HOTapUaJbHO 3aBEPEHHOM JOBEPEHHOCTH, BbIJAaHHOW KiIMEHTOM Ha HMs 3TOr0 TPETHEro JIMIIA.
KnueHnT 0e3ycloBHO cOIIace€H, YTO B IENSIX MCKIIOYEHUsS HECAHKIIMOHUPOBAHHOTO JOCTYIIa
(moctymoB) Ttperbux Jmn K Cueram Kimmenta baHk BmpaBe oOCTaBIATh y ce0S OpPUTHHAIIBI
JIOBEPEHHOCTEN W 3alpamivBaTh WHbIE JOKyMeHThI, corinacHo BHJI banka. [Ins perucrpanuu
JIOBEPEHHOCTH B (puiIHaie/oTaeIeHMH baHka OT KIIMeHTa He0OX0UMO:

- TMYHOE TIPUCYTCTBHE KIMEHTA U TIOBEPEHHOTO;

- mpepocTaBieHrne pabOoTHUKY baHKa opurnHama JOBEPEHHOCTH M HOTapHalbHO 3aBEPEHHON KapTOUYKU C
00pa31oM MOJNKCH MTOBEPEHHOTO;

- TPOCTaBJEeHHWE IOANMCH ¥ NaThl (JaTa TMpexbsSBICHHUS JOBEpEHHOCTH B baHk) Ha o0OopoTe opuTrHHAIA
JIOBEPEHHOCTH B MPUCYTCTBUH pabOTHHKA (PPOHT — oduca;

- YCTaHOBJICHHE KOJOBOTO CJIOBa K KapTOYKE KIUEHTA, HEOOXOUMOTO JUIsl MACHTU(DUKAIIUN IPU 00paIeHUN
B bank ("Contact Center") 11st morydeHust HHQOpMAIMK TI0 CBOEMY CUETY 1O TenehoHy;

-yCTaHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOTO Uil MOATBEP KICHHSI PACXOIHOM Omeparyy mo cYeTy
(KMeHT coo0IaeT MOBEPEHHOMY JUIS MTPOBEACHHSI PACXOTHOW OTIEPAINH TI0 CUETY).

3) [pencrarieHne NOBEPEHHOCTH HE TpeOyeTcs (PU3UYSCKUM JIMIaM, YIIOJTHOMOYEHHBIM OTKPBIBATh CUETa B
COOTBETCTBUU C 3aKOHOAATCIBCTBOM PeCHY6J'II/IKI/I Kazaxcran - poauTeiiiM  WJIM  HUHBIM  3aKOHHBIM
MIPEJICTABUTEIISIM.

W) na obcmyxkuBanue (B TOM 4ucie Mo JIOBEpEHHOCTH) TIPH TPOBEICHUN PACXOIHON OMEPaIiy 10 TEKYIIEMY
cuety Ha cymmy 6onee 50 000 USD (1160 3KBHBaJICHT B Ipyroi BaIIOTE) B TEUCHHE 2-X padOUYMX JHEMH, Imocie
MPeIOCTaBlICHUsI B JICHb oOOpalleHus BKaauuKkoM/TIOBEPCHHBIM 3asBKM Ha CHSATHE JIeHer, mo Qopme
YCTaHOBJICHHOM baHKOM.

52.  OrtserctBeHHOCTH CTOPOH:

A) nipu HapyuieHnu ycinoBuii JJoroBopa 6ankoBckoro Briaga /3asBienus - odepTsl U Hactosero JJorosopa
npucoenrHeHrss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHMHU C 3akoHOaatenabctBoM PK. Tlpu stom
OTBETCTBEHHOCTh baHKa OrpaHUYMBAETCS CYMMOW IIPUYNHEHHOTO PSMOTO yIepoa;

b) bank He HeceT OTBETCTBEHHOCTH Iepe]] Bkiagunkom npu u3batun aeHer co Cuera Bxiamumka 6e3 ero
COrJIacHsi B CIIyJasx U MOPSIIKE, PEyCMOTPEHHBIX 3aKoHOAaTeabcTBOM PK.

53.  Ilpoume ycnosus:

A) Jlorosop 06ankoBckoro Bkiana /3asiBienue - odepra BCTYIAET B CHIIY CO JIHS TOCTYIUICHHS CyMMbI Biiaia
Ha Cuer;

b) wu3smenenuss u [nomonHeHus, BHeceHHble B JloroBop OankoBckoro Bknana/3asBnenue - odepty
}IeﬁCTBHTeHBHBI, €Ciin OHH O(i)OpMJ'IeHBI B IINCbMEHHOH (bopMe U NOOoANHCaHbl YIOJIHOMOYCHHBIMU
npezcraButensiMu CTOPOH; U BCTYMAIOT B CHIIY C JIAThl/MOMEHTA, OTPENENIeHHOH (-0r0) COOTBETCTBYIOIIUMHU
JIOTIOJTHUTENbHBIMHU COTJIALICHUSIMH/ IOTIOTHEHUSIMH;;

B) moammce Brxmagumka Ha [loroBope OanHkoBckoro Bkiama/3asBiacHunu - odepre MNOATBEPIKAAET, 4YTO
Briiaguuk 03HaKOMIJIGH M coTjlaceH ¢ ycioBusaMHu JloroBopa mnpucoeauHeHHs, TapudaMu KOMHCCHOHHOTO
Boznarpaxaenust 3a yciyru, npefocTtaBisiemble bankom, ycrmoBusamu [loroBopa OankoBckoro Bkmanma
/3asBnenus - odeprel. BHocurens / Bkimaguvk u Bce WHBIE 3aMHTEPECOBAaHHBIE JIMIA NMPHCOCTUHEHUEM K
HaCcTOsAIIUM CTaH}IapTHLIM YCIIOBUSM — 6CSYCJIOBHO MOATBEPKAAIOT, YTO IIPOCTABJICHHUEC BKHa}I‘II/IKOM
9NIEKTPOHHOM 1M(pPOoBOM moamucH JMOO HCHONB30BAaHUM JIUHAMUYECKHX CPEACTB HICHTU(PHUKALUU
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NPUPAaBHUBAIOTCA K TPOCTAaBICHHIO BriaguumkoM (TpeTbUM JHMLIOM — BHOCHUTEIEM) JIMYHOW TMOIMHUCH Ha
OyMa)KHOM HOCHTEIIE;

I') ucximoyen;

) nauncnenune Bo3HarpaxkneHus MpoW3BOIUTCS CO AHS, CIEAYIOMIEro 3a THeM BHeceHHs Bxmanga na Cuer
Bxiaguwka;

E) macTosmum Bxinagumk maeT cornacue Ha MOTyYeHHE peKIIaMHON pacChUIKU OoT baHka;

E-1) Kmuent mpenocraBmsier baHky cBoe Oe3yclOBHOE corjiacMe Ha pacKpbiTHe HH(DOpMamuu O HeM
Hanorosoit Ciyx6e CILIA, B ToM umcie, B cilydae U3MEHEHHS OOCTOSTENECTB, B PE3YNbTAaTe KOTOPBIX
HOSBUINCH OAMH WJIM HECKOJBKO NPHU3HAKOB, NAIOIIMX OCHOBAaHMs IojaraTb O ToM, 4To KimeHT sBisercs
nepconoii/pesunentom CLLIA (ob6nanareneM rpuH-KapThl) U B clydae, eciau cymMma JieHer (octaTok) Ha Cuere,
otkpeiToM Knurentom B BaHke, IpeBHICUT Ha MOCIEAHION ATy KaleHAAPHOTO rojia CyMMY, OMpeelICHHYIO
3akonoMm CHIA «O Hamoroo010)KeHHH HHOCTPAHHBIX CICTOBY;

K) nauncnenne BoznarpaxaeHus mpou3BoAMTCS 3a (DaKTUUECKHI CpOK pa3MelieHus Bkiaga mo craske,
npeaycMoTpeHHoi JloroBopom 6ankoBckoro Briiaga /3asBinenuem - opepToi;

3) onepaunu no CueTy OTpa)karoTcs B PENOCTaBIAEMbIX baHKOM BBITMCKaX WM, IO XKelaHuo Bxinagunka —
B cOeperaTeabHOM KHIDKKE;

W) Bxnanom pacrniopsikaroTcs:

- Bknaguuk;

- mpeAcTaBuTenr Briaaunka — Ha OCHOBaHMM HOTapHajbHO 3aBEPEHHOM JOBEPEHHOCTH;

- HaCcJIeTHUKH cornacHo 3akoHonarenbctBy PK - B ciiyuae cmeptu Britagunka;

K) neiictBue Hacrosmero JloroBopa npekpamaercs u 3akpbiTiue Cuera mpou3BOAUTCS:

- ¢ BhIIIaTOM cyMMbl Bknana Bmecte ¢ BosHarpaxaeHueM B COOTBETCTBHM € ycinoBusiMU JloroBopa
6ankoBckoro Briasa /3asBienust - ohepThl /WK ISHCTBYIONINM 3aKoHoaTeibeTBOM PK;

- IPY IOCPOYHOM HU3BATHH BKIaI4MKoM cyMMBI HECHI)KaeMOro ocTaTtka Bkiana;

- IPY HECBOEBPEMEHHOM BHECEHNH BKiamqunkoM nepBoHadanbHOM cyMMbl Ha Bxiag 1o oOpa3oBaHusi CyMMBI
HEe MEHee MUHUMAaJILHOTO pa3Mepa Bkiana, ycraHosienHoro JloroBopom 6ankoBckoro Bxmana /3assnenuem -
odeproii;

JI) B coorBerctBUHM ¢ 3akoHomaTenabctBoM PK B ciyuae npunymurensHoi nukBugauuu baHka ero
00s13aTeNLCTBA 110 BO3BpaTy Briaga sBIsIOTCS 00bEKTOM 0053aTEILHOTO TapaHTUPOBAHHUS ICTIO3UTOB;

M) BO BceMm OCTalbHOM, YTO HE yperyinpoBaHo JloroBopoM OaHKoBCckoro Bxkianma /3asBnenuem - odeproii,
HactosuM JloroBopom mpucoenuHeHus: CTOPOHBI PYKOBOJCTBYIOTCSI IEHCTBYIOIIMM 3aKOHOIATEIbCTBOM
PK;

H) B ciyuae BO3HHMKHOBEHMs pa3sHOUTEHMH Mexkay Tekcrtamu Jlorosopa OankoBckoro Bxmaga/3asBneHus -
odepThl Ha rOCYJapCTBEHHOM, PYCCKOM M HHBIX 53bIKaX, CTOPOHBI PYKOBOJCTBYIOTCS TEKCTOM Ha PYCCKOM
A3BIKE, €CJIM MHOE perieHne He 0yaeT npunsato Ctoponamu (Bximagunkom u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIUN

I'nasa 1. I'moccapuii TepmuHOB
54.  TepmuHbI, ncnionb30BaHHBIE B Apyrux Paznenax CTaHIApTHBIX YCIOBHM M B MHBIX (COMYTCTBYIOIIUX)
JIOKyMEHTaX, aHAJIOTHYHbIE TEPMHUHAM, TIPUBEJICHHBIM B HACTOSIICH [ J1aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
UCIOJB3yeMOl B 3akoHozareabcTBe PK / OaHKOBCKOHM MpaKkTHKE COMIACHO OOBIYAsM JEJI0BOr0 000poTa, HO
MOTyT OBITh TpuMeHUMBI K KaprouneiM OmepanuisiM, TONBKO €CId OHH COOTBETCTBYIOT CJEIYFOIINM
OTIpeIeIICHUSIM/KPUTEPHSIM:
1) Apropusammsa — paspemieHne badka Ha ocymiectsienne Ormeparuu. B pesynbraTe yCrmemrHon
(monoxutensHOW) ABTOpH3anu, JJOCTYTHBIN JIUMUAT YMEHBIIIAETCS HA CyMMY ABTOPH3AIIVH.
2) AxtuBanus Kaprtel — mporienypa oTMeHbl BaHKOM TEXHHYECKOTO OrPaHHUYCHHS HA COBEPIICHHE
Kinentom Omnepanuii, 00yCIOBIEHHOIO OTKa30oM baHkoM B ABTOpH3allid, HE3aBUCHMO OT JlOCTymHOro
JUMHUTA WM KaKWX-TH00 JPYrHX YCIOBHMA, ITHOOBIM CHocoOOM, BbIOMpacMbIM baHKOM. AKTHBaIus
OCYILECTBIISIETCSl ITyTEM COBEpLICHUs] NepBoil pacxogHoi Omepauuu ¢ ucnonb3oBaHueM Kaptbl, ¢ BBoOAOM
Knuenrom [TMH-koxa;
3) Bank — AO «EBpasuiickuii 0aHK», B TOM YuClie DMHUTEHT U coOCTBeHHHMK KapTel. B moHsTHE BXOIAT
Owmanel u OtaencHus banka u paborauku banka, ero ®unuanos u OTaeneHUIA.
4)  BaHKoOMAT — 3JICKTPOHHO-MEXaHUIECKOE YCTPONCTBO Jist ocyIiiecTBiIeHUs1 Onepariyi.
5)  BaokupoBanne KapTbl — NOJIHBIN WM BpEMEHHBIH 3ampeT Ha ocyiecTBieHne Oneparuii.
6) Bosnarpaxknenme — riata 3a nojb3oBaHue KpeauTom, omnpejesieHHas B MPOIEHTHOM OTHOIICHUM K
cymme Kpenura u3 pacuera ronoBoro pazmepa npuuutaronuxcs banky nexer.
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7)  BpInucka — exeMecsyHas W/WIK AOTOTHUTENbHAs BeiHcKa 1o Cuety, popmupyemas bankoM u, B Tom
yycie, OTpaxkaromas InpousBeaeHHble Omnepanuu B Te4eHHME HCTeKuero PacdyerHoro nepuoza,
npeaocTaBisieMasl CorjacHo yciaoBusiM 3assinenus U Tapudam banka.

8) Jlenbru, mocrynapimme B OyaymieMm — 3apa0oTHas Iuiata, Haj0aBKH, NMpeMHUH, Bo3HarpaxiaeHus,
MaTepHajbHas MOMOILb, BHIIATH CTUMYJIUPYIOIET0 ¥ KOMIIEHCHPYIOILIETO XapakTepa, 1ocoous, JOIuIaThl U
BCE MHBIE CyMMBI BbIILIAT KinenTy, nocrynatomume/noctynusume Ha Cuer.

9) JomoanurenbHas Kapra — Kapra, opopmiennas no Cuery nmomonnutenbHo k Kapre Kimenra u
BbimaBaeMass Kimenty nub6o JloBepenHomy iy Kimenrta. Omnepannn mno JlonmomaurensHoit Kapre
OCYILIECTBIISIIOTCA TOJBKO B npeaenax JoctynHoro Jlumuta, B cymmax, paspemeHHsix Knuenrom [epkaremnto
Homnonuntensnoit Kaprtel. 3a Bce Omnepanuu, ocyuiectsieHHble [lepxkatenem JlonmomnurensHoit KapTsl,
Bkmouass Omepanuu B mpenenax cymmbl KpemutHoro nmmmurta/Kpenura, He sBisromumcs KimeHToM,
OTBETCTBEHHOCTbH U 00s13aTenbecTBa HeceT KineHT.

10) Hdoctymnusbiii JIuMHT — cymMma octaTka coOCTBeHHBIX AeHer Ha Cuere m KpeautHoro numura (mpu
HaJIMYMH), 32 BBIYETOM HAYHCICHHOTO, HO HEeyIIaueHHOTO Bo3HarpaxneHust M MHBIX miarexed (urpados) B
cooTBeTcTBUM C Tapudamu, u 3a00KUpOBaHHBIX cyMM Omepanuii, 10 KOTOpbIM baHKOM He MOIy4YeHBI
(buHaHCOBbIE NOATBEP)KICHUS.

11) [loBepennoe auno Kiamenrta — dusnueckoe nuuo, [epxatens omomuurensHoit KapTel, nmeromiee
MPaBO MOJHOrO JUOO orpaHudeHHOro jaoctyna k Cduery Kimenrta mocpenctBoM [lomonHuTenbHOM Kaptsi.
Iopsinox u ycmoBust (Hoctymusiii aumut, Jlmmur Omnepanuii) momp3oBanus JomomautensHoi Kaproit
omnpenenstorcs Knmuenrom mytem oopMIIEHHS! COOTBETCTBYIONINX JTOKYMEHTOB B BaHke 1O yCTaHOBIEHHBIM
uM popmam.

12) 3apeructpupoBaHHblii HoMep TenepoHa — wHomep TenepoHa Kiumenrta, koropbeiii  bankom
UCIIOJIb3YETCs TP NIPOBEACHUH ayTeHTuuKanuu/uaeHTudukanun Knuenra.

13) 3asBaenue — crenuaabHas popma (3asBrenre Kirenra u 10roBop, 3aKirouaeMblil Mexay KimnenTom u
bankoMm Ha oTkpeITHE OaHKOBCKOro Cuera ¢ HCIONB30BaHWEM IUIaTeXKHOW KapThl W BBIgady IDIaTeKHOU
Kaptsl, 1100 3asBneHIEe 00 OTKpHITHHA OaHKOBCKOro (yeTa C MCIONh30BaHUEM IIaTexHON KapTel, BEITyCKe
wiatexHoi Kaptel u mpucoenunennn k CTaHAApTHBIM YCIOBUSM IPENOCTABIEHUS OAHKOBCKMX U HHBIX
yeayr AO «EBpaswuiickuii 6ank» (oroBop mpucoequHeHus)), KoTopyto KIHEHT 3amonHseT u mepeiaer B
bank, 1 KOTOpast MOXKET colepXkaTh pazanuHble npemiokenus Kinuenta banky B Bume odept, B TOM uucie
coaepxarias npemioxkenue Knuenra banky o mpenocrasienuu Kpennra;

14) HWnentudurkanus — yaocropepenre bankom muanoctu KimenTta Ha ocHoBaHMHU JaHHBIX KapTel, B TOM
yucie noareepxaeHHbX BBojgoM [IMH-kona Kaprel, Jlornna u [lapons MaTeprer-6anka, Jlornna u [lapons
MobunsHoro 6anka, Komos mocryna, Bepudukanuy u/wim MHOM MHPOPMAIIMH, OCYLIECTBISIEMOE /IS BXOJa
Knuenra B MHTepHET-0aHK, MOOWIBHBIN OaHK, moiy4eHus ycuyr yepe3 IVR winu ans nenet oO6cmykuBaHust
Kimenra ¢ ucnonp3oBanvem Tenedon-6anka 1 SMS-0aHka, COOTBETCTBEHHO.

14-1) HMNT - WHpOpMAIMOHHO-TUIATEXKHBIH TEPMHHAN, DJICKTPOHHO-MEXaHUIECKOE YCTPOKCTBO,
obecrieuyrBaroliee pueM, IPOBEPKY Ha MOUIMHHOCTh U XpaHeHHe OaHKHOT JUTSL JalbHENUIIero OCYIIeCTBICHHS
ruiaTexxeit pru3ndeckux Juil B pexxuMe caMooOCITy>KUBAHHUS 32 MPEJIOCTaBIIsIEMble OAaHKOBCKUE YCITYTH.

15) Kapra — smutupyemas baHkoMm miaTexHas IuiacThkoBas Kapra riiaTexHO# CHCTeMbl, BblIaBaeMmas
bankom Kimenty / JloBepennomy numy KineHTa Ha ocHOBaHWM 3asiBICHUS M MHBIX JOKyMeHTOB. Kapra
SBIISIETCSl CPEACTBOM JIOCTYTIA K JieHbraM Ha Cuere uepes JIeKTPOHHbBIE TEPMUHAIBI U/ WHBIE 3JIEKTPOHHO-
MEXaHMUYECKHE YCTPOMCTBA, W COACPKUT MH(POpMAaIHo, no3Bossttonyio Jepxaremo KapTbl ocymecTBisTh
Kaprounsie Onepaunu. Kapter nonpasznenstorcs Ha lebetnsie u Kpeaurnsie. Kapra mMoxer ObITh MMEHHOM
1100 HEMMEHHONH MIHOBEHHOTO BHIITYCKa, JIM0OO MPeNoIIaueHHON TuiaTeskHol KapToi.

16) Kauent (depskatens KapTel) — ¢usuueckoe awmo, pesupent PK, momasmmii 3assienne bauky u
npucoenuHuBIMiica k Jloroopy. Knuent cranosurcs [epxarenem Kaptel nocie nomyuenus Kaprel. Eciam
uHOE TpsAMo He ompereneHo, mox Jlepkarenem Kapter B CTaHmapTHBIX YCIOBHSAX MMOIpa3yMeBaeTcs U
Hepxarens JononuurensHoi KapTsi.

17) Koa Bepudmkamun — xoj, npenocrasisgemMblii Kiimenty bankom, HeoOX0IUMBIN Ui ayTeHTU(PHUKAIN
Krnuenra npu oOpamenun B Ciryx0y rosiocoBoro MeHio banka.

18) KoaoBoe c/10BO — CEKpeTHOE CJI0BO, Ha3HadaeMoe KIIMEHTOM TP 3allOJHEHUM 3asBICHUSA, U
HeoOxonumoe i uneHTngukanuu KirenTta npu ycTHOM obOpaiiennu ero B baHk.

19) Kpenur — OaHkoBckHii 3aeM (CyMMa OCHOBHOIO J0ira), npenocrtaBisieMblii bankom Kimenty B
npenenax KpeautHoro nmummura mo Kapre, Ha yCIIOBHSX CPOYHOCTH, IUIATHOCTH, BO30OHOBISIEMOCTH H
BO3BPAaTHOCTH, KOTOPBIE OIPEJICISIOTCS B 3aBUCMOCTH OT YCIIOBHH 3asBlieHus/JJoroBopa o nmpepocTaBieHun
KpenutHoro mumura Kinuenta. Kpeaut cuumtaercss mnpenoctaBieHHBIM (OCBOEHHBIM) C MOMEHTA
ocymecteienus Knnentom nepoii pacxoanoit Onepanuu o Cuery.
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20) KpeauTHBIH JUMHT — YCTaHOBJICHHBIH baHKOM cBepX cOOCTBeHHBIX JeHer KimeHTta, MakCHUMalbHBINA
pa3pelieHHbI pa3Mep eauHOBpeMeHHOW 3amoipkeHHocT Kiuenta no Kpeauty. KpeauTHbll aumuT
CUMTACTCS MPEIOCTaBICHHBIM C MOMEHTA 3a4lciieHus/ ycTaHoBIeHHs bankom ero cymmsbl Ha Cuer.

21) Jlmmut Omepammm — cymma, kotopyto Jlepkarenb Kapr MoxkeT M3pacxoloBaTh 3a OINpEACICHHBIN
bankom w/mm camum Jleprkatenem KapTel mepro BpeMEeHH | 3a olpenesieHHbIe BHABI OTeparimid.

22) JIbroTHbIi MepPHO — IIEPHUOI, B TEUSHHE KOTOPOro Bo3HarpaxkieHre He HAYHUCIISACTCS U HE B3UMACTCS C
KnvenTa mpu BEITOTHEHUH UM YCIIOBHM, YCTaHOBIEHHBIX Tapudamu.

23) Munumaabhblii Tliarexx — gacte OOMIEH 3aI0KEHHOCTH, PacCUMTaHHasA Ui momoiHeHns Cuera B
teuenue Ilmarexnoro mepuona a0 Jlatel mmatexa (BKIIOYHTENIHHO), onpenensemas JJorosopom u Tapudamu
banka u oroOpaxenHas B Beimmcke.

24) He3akonHoe ucnonb3oBanne Kaptol — ucnonb3oBanue KapTel win ee JaHHBIX:

o KOTOpOE MPOTHBOPEUHT 3aKoHOAaTeNbcTBY PK mimn TpeboBaHusM K MecTy oOciykuBanuss KapTel mpu
MPOBEICHUH ABTOPHU3AIINH;

o ucrnoiib30Banue KapTel TakuM 00pa3oM, KOTOPBI MOKET MOBpenuTh penyraiuu banka wiu [1C;

o ucnoiib3oBanue Kaptel winm r00bIx AaHHbIX KapTel TpeThbuMu nuiiamMu 6e3 cornacus KimneHra;

o ucnoiir3oBanue Kaptel He B cOOTBETCTBUH cO CTaHIAPTHBIMU YCIIOBHSIMH.

25) Hepa3pemennsiii oBepapadt — 3an0mkeHHOCTh KieHTa, 00pa3oBaBiasics BCICACTBHE MPEBBIIICHHS
Hepxarenem Kapter cymm Onepanuii, ciucanubeix co Cueta, Haq JlocTymHbM JIUMUTOM.

26) O6ecneuenue — crnoco0 obecrevenus wucrnonHenus KiueHToM 00s3aTenbCcTB rmepea bankoM 1o
Horosopy, HoroBopy o mpenocrasnennu KpenutHoro mumurta. ObecriedenneM Kapter u Kpenura spnsercs
CrpaxoBoii [leno3uT u/viam rapaHTus W/WIH OCTaTOK JCHEr Ha JIF00OM MHOM OaHKOBCKOM cuete KimeHra B
banke/npyrux 6aHkKax w/Win IeHBIH, pa3MelieHHble Ha CueTe W/l IEeHBIH, MOCTYyMAaIue B OyayIieM Ha
Cuer. ObGecrieuenne Ha BpeMms naericTBus JloroBopa mpenocraBmsercs KimeHTOM OO WHBIMHU JHUIIAMHA
(BemiHbIe TIOpy4YWTENW, rapaHThl) banky mns Hagiexamiero wucnonHeHuss Kmmentom (u Jlepxkarensmu
JomnonuautenbHbix KapT) 00s3aTenbeTB nepen bankom.

27) OO6mas 3a10J5KEHHOCTh — CyMMapHasi 3aJJ0/DKeHHOCTh KitnenTa nepen bankowm, BKITrOYarorasi B ceos
3aJ0JDKEHHOCTh 0 KpeauTy; HauuCIeHHOMY, HO HE YIJIaYCHHOMY BoO3HarpakIeHWio; KoOMHcCUsM (Ipu
HAJIMYMHU) U UHBIM O0s3aTenbeTBaM Kimenra nepea bankom, B TOM 4wnciie 3a/10JKEHHOCTh, 00pa30BaBILAsCS
BcaeAcTBue ocyuiectBienus Onepauuii lepxartenem JononHurtensHoi KapTel.

28) Omnepanus (Kaprounas Onepammusi) —

o TpaH3aKIus, OCYIIECTBICHHAS TOCpeaACTBOM KapThl/e€ peKBU3UTOB;

. neberoBanne win KpeauroBanume Cuera Tpu: HWCHONHEHHH MopydeHWH KimeHTa/TpeTbux Juil,
HUCIIOJIB30BaHUHU KapTBI g pacucToB 3a HpI/IO6peTeHHI)Ie TOBapbl M YCIYIru; CHATUHU HAJIUYHBIX ACHET,
nonoyiHeHnu Cueta; pacxonHbix Omnepanusax mo Cuery; oriate 0aHKOBCKUX KOMHUCCHIA, Bo3HarpakaeHus 1o
Tapudam banka, BeituiaToii Bo3HarpakaeHust B pa3Mepe U MOpsAIKe, onpeaeisieMblx JoroBopom, U3bsITHeM
JIEHET TI0 OCHOBAHMSIM, YCTAaHOBJICHHBIM 3aKOHOAATeNLCTBOM PK;

° OCYITIECTBJICHUEM WHOTO 0aHKOBCKOT'O 00CTyKUBaHHUSI Knuenra, MIPEAYCMOTPEHHOTO
3akoHofaTenbcTBoM PK 1 JloroBopom.
29) OcHoBHOIi moar — uacte OOmel 3agomkeHHoctH KimeHTta, mpeicTaBisiomas coboi CcymMmy

coBeplIeHHBIX 3aeMHbIX Onepauuii (T.e. cyMmmy Kpeanra), Bkitouas CyMMBbl KallUTaTHM3UPOBAHHBIX KOMHCCHHA
Y MHBIX BBIIUIAT, MozJIexkamias yriare Kiimenrom baHKy 1moJIHOCTBIO/d4acTHUHO (coriiacHo ycioBusM Kpenura)
B [InaTexxHOM mepuoze.

30) TIWH-koHBepT — CIEIHMAIbHBIA 3aleyaTaHHBI KOHBEPT, BblmaBaemblii Jlepkatemo Kaptol/
Hononmautensaon KapTel, comepxamiuii BKIaabpI, Ha KoTopoM Harneuatan [IMH-kox;

31) MNHWH-kon — Ilepconanshbiii Mnentudukannonusiii Homep, npucBauBaemblii [lepkarento Kaptel u
npeHa3HayeHHbI i1 uaeHtuukanuu [lepxarens Kaprtel. BBox xoppektHoro (cornmacuo ganHeiM WT-
cucrem banka unu [1C) TTMH-koa npupaBHUBaeTCs K cOOCTBEHHOpYUHOU noanucu Jlepxkatens KapTsr.

32) Tlnara 3a Ilpocpouennnlii Ilnatex — Heycroiika (meHs, mrpad), koTopyo KIHeHT BbILIauMBacT
Banky 3a HemosiHOE BHECEHHE W/UIM HeBHeceHne MUHMMANILHOTO TIaTexa B TeueHue [lnarexHoro nepuosa.
33) Iaarexnas cucrema (IIC) — COBOKYNHOCTh HPOrPAMMHO-TEXHHYECKUX CPEJICTB, JOKYMEHTAIUU H
OpraHU3aIMOHHO-TEXHUUECKUX MEPONPHUATHH, obecrieunBaronias ocymnectrieHie Omnepannii B COOTBETCTBUH
¢ npasunamu/uHcTpykuusimu [1C. B pamkax Cranpaptaeix ycnosuit [IC sBistrores:

o MexyHapo/Has miaTexHas cucrema American Express;

° MexayHapoHas ruiatexxHas cucrema MasterCard International,

) MexayHapogHas ruiaTexxHas cucrema Visa International.

34) Inarexuplii [lepuoa — neproxa BpeMeHy, B TeueHre KoToporo KimmeHT 1oypkeH BHeCTH MUHUMaITBHBIH
riaTexx/O0Iyro cyMMy 3aJ10JKeHHOCTH Ha CUer.
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35) Ilpasuia noan3oBanusi Kaproii (IlpaBuia) — TpeGoBaHMs K UCTIONB30BAHUIO, XpaHeHNIO KiteHTOM
Kaprtsr; conepxarcst B ['maBe 2 nacrosimero Pa3aena CtaHmapTHBIX YCIOBHIA.

35-1) IIpenocraBiaenne nHGOpMANHH 0 IBHKEHUH 10 KapTe/cuery yepe3 SMS-coodmenust —

yciyra, IpeocTapisieMast PU3MYECKUM JIMIaM — Jep>KaTelisiM OCHOBHON KapThl/AOTIOTHUTELHON KapThl.
JlepxaTem0 OCHOBHOM KapThl IOCPEACTBOM SMS-cooOmieHuii Ha HOMEp MOOWIBHOrO TeinedoHa
HaIpaBJIsieTCs YBEAOMJIEHHE O KKIOH OIEpaluy 0 CUeTy, COBEPIICHHOM C MCIOIBb30BaHUEM KapThl WM €€
PEKBU3UTOB, a Takke MH(OpMAIMsS O HEKOTOPBIX CEPBUCHBIX OMNEpalMsAX, CBA3AHHBIX C HCIOIB30BAHHEM
KapThl.

JepxaTeno JTONOJHUTEIBHON KapThl IMOCPEACTBOM SMS-coo0ieHnii Ha HOMEpP MOOMIBHOIrO TeiaehoHa
HaIpaBJseTCs] YBEAOMJIEHHE O KaXJIOW pacXoJHOW omepainyu Mo KapTe, COBEPIIEHHOW C HCHOIb30BaHHEM
KapThl WIN €€ pEKBU3UTOB.

36) IIpocpouennsbliii OcHoBHOI K0T — yacts OOIeH 3am0mKeHHOCTH KitnenTa, mpeacTasistomnias coooit
CyMMYy COBEpIIEHHBIX 3aeMHBIX Ormnepanuid, BKIIOYas CyMMBbI KalUTaJIW3MPOBAHHBIX KOMHUCCHH M MHBIX
BBITIJIAT, KOTOpasi He OblIa Bo3BpalleHa (BbluiaueHa) KinueHntoM B cpok B TedeHue [lnmarexHoro mepuona, B
KOTOPOM JJaHHAsl CyMMa BBICTaBIsUIach KIMEHTy K HOTalleHuIo.

37) Myukt Oocay:xuanusi Kapr (ITO) — mecta, rae KapTbl HCMONB3YIOTCS AJISI TTOMYYCHHS HATHYHBIX
JICHET WIH IPUOOPETEHNUS TOBAPOB U YCIIYT, B T.4. U 06e3 npeabssicHus Kaptel (MHTEpHET-TOProOBIBI U Ap.)
38) Paspemennblii oBepapadt — Bug Kpemura, mpemoctaBiseMblii B pamkax KpeauTHOTO JHMHTA IO
Kapte Knuenra, mo KoTopoMy K eXeMEeCIUHOMY MOTAIICHNI0 TOMJIEXHUT Besi cyMma OOIei 3a0KeHHOCTH
Ha PacueTnyro narty.

39) Pacuernasm gara — jarta, Ha KOoTopyro baHkoMm paccuuThiBaeTcsi Bo3HarpakieHue 3a MOJB30BaHHE
Kpenutom B Teuenue Pacuetnoro nepuona.

40) PacyeTHbIii MepHOA — NEPUOJ BPEMEHH, B TEUCHHE KOTOPOTrO YYTCHHbIC B ATOT mepron Oneparmu
BKJIIOUYAIOTCS B OYepeHyI0 Brimucky.

41) PeBoabBepHblii Kpenur — Bun Kpeaura, npenocrasisiemsiii B pamkax Kpemuthoro nmummura o Kapre
KnuenTa, 1o KOTOpoMy K €KEeMECSIMHOMY IOTalICHUIO BBICTABISIETCS! (PUKCHPOBAHHAS CyMMa B MPOLEHTHOM
coOoTHOIIeHUH K yacTh OCHOBHOTO Joira Ha PacueTHyto naTy u HauucineHHoro Bosmarpaxknenus banka 3a
Pacuernsliii nepuo.

42) POS-tepmunan — AOGOpeBHaTypa aHIIHICKOro cioBocoderanusi «Point of sale» (Toprosbrii/
CEPBUCHBIN MYHKT): YCTPONCTBO, NMpeAHa3HauYeHHOE JUIsi ABTOPU3AIlH MIPU OIJIaTe TOBAPOB U YCIIYT, CHATUU
HaJIMYHBIX, MONOTHEHNH CyeTa HATNYHBIMU U Jp.

43) Cexpetnblii kox (CVV2) — xoa, cocTosinmii u3 Tpex uudp, Ha 000poTHO#H cTopoHe KapTsl, psiaom ¢
na”enbto A nognucu epxarenst KapTel, xoTopwlii mpenHasHadeH uid moarBepxiaeHus Omnepauuii,
npou3BelleHHbIX 0e3 wucnonb3oBanus Kapter B [10. BBoxm CekperHoro kojia mNpHpaBHHBAETCS K
coOcTBeHHOpY4YHOH noanucu Jlepxxarens Kaprer.

44) Camn — pokymeHt, noarBepxaromuii Oneparuio (dexk POS-tepmunana, Ummpunrepa, ATM, uHOi
YeK).

45) Cayx6a roaocooro menro (IVR - Interactive Voice Response) — cimyx6a roiocoBOro MeHIO, C
nomompo Kotopot Kiment moxker monyuuth ycnyru banka, Takue kak ycranoBka [IMH-kona, 3ampoc
noctynHoro jumuta no Cuery u mpouee. llepeuens ycmyr, mnpemiaraeMbix bankom uepe3 CiyxOy
TOJIOCOBOT'O MEHIO, MOXKET PaCIIUPSATHCS/U3MEHATHCS 110 YyeMOTpeHHto banka.

46) Cayxoa monnep:xkku [ep:xartenein Kapr — ctpykrypHOe monpaszaencHue banka, ocylecTBisiomiee
npueM U 00paboTKy 3BOHKOB KimeHtoB, mH(OpMupoBaHHMEe 0 NPOIYKTax M yciyrax baHka, akTHBaIUIoO,
omoknpoBky Kapr wu wuHble ¢yHKUIMM, ompenensemble baHkOM, JUIs  TEKyIIEro  OOCTYKHBaHHS
Kiuenra/[lepxatens JlononaurenbHoi KapThl.

47) CrpaxoBoii [lemo3utr — cymma, KoTopyro KiMeHT 3auncisier Ha OT/AeNbHBIH cueT B baHke u kotopas
omokupyercss bankom 10 oxonudanus Cpoka [leiictBus [loroBopa. CrtpaxoBoii [lemo3uT MoxKeT
UCTIONIb30BaThes Kak ObecrieueHue.

48) CrTon-cmMCcOK — CIHHCOK MWCIIOPYEHHBIX, INPHOCTAHOBICHHBIX W yTpaueHHbIXx Kapt. JleiicTBue
Haxozasmuxca B Cron-cnucke Kapt nmproctanaBnuBaeTcs, U noib3oBaHnue KapToii 3anperieHo.

49) Cpok /[eiictBusi [[oroBopa — repuoji BpeMEHH, B TEYEHHE KOTOPOTrO JEHCTBYIOT 00s3aTelbCTBA
Cropon 1o JloroBopy, A0 NOJHOTO UX UCIIOJIHEHHUS.

50) Cuer (Texyumii cuer) — GaHKOBCKHI CYET ¢ McIoIb30BaHueM KapTbl, oTkpbiBaemblii bankom KiueHty
JU1s BeIoTHEHUsT KapTounsrx Omnepartuii.

51) Tapudsl BaHnka — yTBep)KICHHbIC YIIOJIHOMOYEHHBIM OpraHoM baHka pa3Mepbl KOMHCCHIA/HEYCTOEK
banka 3a mpenocraBieHne BaHKOM yCiIyr MO OTKpBITUIO, BEACHUIO, OOCITYXKMBaHUIO, 3aKpbiTuio Cuera,
obcmyxkuBanuio Kpeaura, 3a Hapymenue KimentoMm 00s3aTenbcTB 10 JlOTOBOPY, KOTOPHIE TaKKE MOTYT
OTIpeZIeTISATh HEKOTOPHIE YCIOBHUS M BHUIBI MpenoctasieHus ycuyr u Kpeanra B pamkxax KpeautHoro mummra
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no Kapre. Tapudsr nmydnukytorcs Ha caiite banka, a Tapudsr mo KpeautHeiM nuMUTaM yKa3bIBalOTCS B
JloroBope o mpexoctaBieHnH KpeuTHOTO TMMHTA U Ha HHBIX OYMaXXHBIX W/ SJIEKTPOHHBIX HOCHTEIISX.
52) VYTpara Kaprtbel — noteps, xuuieHue, nuzbsitue KapTel, a Takke noixydyeHue MHGOpPMALMH O HOMEpe,
cpoke aeicTBus KapThl, KOIUPOBKE MarHUTHOM MOJIOCHI WM JaHHBIX 4nna KapTel TpETbUM JHMIIOM, B TOM
gucIe B nensx He3akoHHOTo UCTIONb30BaHMS.

53) OIII - smexTpoHHO-IH(POBas MOAMUCH. JIOTHH, MMapoyib, ¥ MHBIE KOIBI, IPEIOCTaBIsieMble baHKOM,
NpUpPaBHUBAIOTCA K COOCTBEHHOPYYHOH moanucu Kinuenra.

54) CashBack (manee — Bosspar wiu CashBack) — ¢yHKIMsS 1m0 BO3BpaTy aeHer (4acTd CTOMMOCTH
nokynkn) Ha CdUeT ¢ HCIOJBb30BaHMEM IUIATESKHOH KapThl KimeHTa mpu NpoBeneHWH OIepanuii 1o
0e3HaTMYHOH OIUIaTe TOBAPOB M YCIIYT, pa3Mep U YCIOBHS KOTOPOTO ONpeaenstoTces Tapupamu banka.

55) MCC (Merchant Category Code — «kox KaTeropus MpojaBiia») — IPeACTaBIsAeT co0oi 4-
3HAUHBIA HOMEpP, KIACCH(PUIMPYIOMUNA BUJ ACATEIHHOCTH TPEINPUSTHAS TOPTOBIU M CEpPBUCA H
ucrnonb3yroumics B Onepauusax ¢ UCnojb3oBaHueM KapTbl Wiy ee peKBU3UTOB IPHU 3JIEKTPOHHOM
nepenaye nHGOpMaIMK 1O HEH.

I'napa 2. IlpaBujia noab3oBanusa Kaproi
55. bank BbeimaeTr usrotoBiieHHYIO Kapry HemocpeactBeHHo Kimmenty mnbo JloBepeHHOMY JHILY
Knuenrta. Ilpu nonyuennn Kaptel, [epxarens KapTel 00si3aH pacnucaTbCsi B CIIEIUATBHO
MIPETyCMOTPEHHOM 151 9TOTO TI0Jie Ha 0OpaTHOU cTopoHe KapThl.
56. bank ocymecTBiser BeIycK 1 Bbinady Kapte! B Teuenne 10 (mecsiti) 6aHKOBCKHX JHEH C AaThl OJa9d
Knuentom 3asBnenus u yminaTel baHKky Komuccuu 3a rojnoBoe oOciykuBaHue KapTel B COOTBETCTBUU C
Tapudamu. MomenTansHast Beiada Kaptel o 3asBieHuto ocymectsisiercs bankoM npu omnate KimmenToM
TaKOH YCIIyTH B COOTBETCTBHHU ¢ Tapudamu.
57. Kimenr, B coy4ae oTkasza oT monb3oBaHus KapToil mpu mcTeueHun cpoka e€ AelcTBHs, A0JkeH 3a 30
JIHEW 10 UCTEUEHMs Cpoka yBeAoMuTh baHk. B cimydae He yBeJOMIJIEHMS B CPOK M M3rOTOBJIEHUsS baHkom
HOBOU KapThl ¢ HOBEIM HOMEPOM U CpOKOM AeicTBuUs, baHk ynep:kuBaeT miaty ¢ KiueHra 3a crnegyrommuii
nepuon aeiictBust KapTel. baHk He BO3BpallaeT MUaTy 3a HOEpeBbITyCK KapTel mpu HECBOEBPEMEHHOM
yBenomienun Kimentom banka B ciydae oTkaza oT monb3oBanus Kaproif, ¢ uem KimeHt Ge3ycnoBHO
COTJIAaCceH.
58. baHK MOXET OCyIIeCTBUTh MOMEHTAIFHYIO BbIIauy TuaTexkHoit Kaptel npu npeacrasienann KinreHTom
B bank 3asenenus u yruiatel banky BosnarpaxaeHus 3a ronoBoe oOciykuBaHHe KapTbl B COOTBETCTBUU C
tapudamu banka, ecim TakoBoe nipeaycMoTpero B Tapudax.
59. KimeHt cunraercs HaanexamuM o0pa3oM HH(GOPMHUPOBAaHHBIM baHKoM 00 yciyrax, mpenocTaBiIsieMbIX
bankom , Jlumurax Onepaunii, ycraHoBineHHbIX bankom, n Tapudax banka Ha maHHBIE YCITyTH, a Takxke 00
n3MeHeHusix B Tapudbl banka (3a MCKIIIOYEHNEM OTpaHUYEHU, YCTAaHOBJIEHHBIX 3aKOHOAaTeNnsCcTBOM PK), B
cilydae pa3MelneHus Takoi nHpopmaunu B OnepaunoHHbIX 3aiax banka, a Taxke Ha WEB-caiite banka B
ceru Uurepret mo aapecy www.eubank.kz, 3a 7 (cemp) kaneHaapHbIX JHEH 10 BCTYIUICHUS TTEPEUUCICHHBIX
M3MEHEHUI B CHIIy, €CIM WHBIE CPOKM HE yCTAaHOBIIEHBI AOroBopoM Mexnay bankom m Kmmentom. Knment
MOHUMAET U OE3yCIIOBHO COTJIACEH C TEM, YTO 00s3aHHOCTh baHka orpaHn4YMBaeTCs TOJIBKO CBOCBPEMEHHBIM
MHQOPMUPOBAaHUEM YKa3aHHBIMH criocobamu; a KimeHT o00s3aH caMOCTOATENIFHO O3HAKOMIIATHCSI CO BCEH
HEOoOXOAMMON uHGpOpMAIMe U TOMJCPKUBATh CBsi3b ¢ baHkom. JleiicTBHe HACTOSIIEr0 IYHKTa HE
pacripoctpansiercss Ha Tapudbl no obcmyxuBanuto bankoM BemanHoro Knmenty Kpenura: m3meHeHus B
Tapupsr mno Kpeautneim smmuram/Kpenuram —ycranasnuBarorcss CTOpoHaMH IyTeM  MOJNHMCAHUS
HomnonuuTtenpHbIXx cornamenuit k JloroBopy o mpemoctaBieHuu KpeauTHoro numHTa, €CIM HHOE He
YCTaHOBJICHO 3aKOHOAATENHLCTBOM PK.
60. Kuuenr maer cornacue Ha 3akpeiTie Cueta B ciaydae orcyTcTBua Onepanmii (nBrmxenus) mo Cuety B
TedeHne 1 (0JHOro) KaJleHIApHOTo roja M 3auMcieHue B goxonabl banka cymm go 500 (msSTbcOT) TEHre Ha
CueTe mpu ero 3aKphITHH, TI0 YCMOTpeHHIo baHka.
61. KuueHt HeceT OTBeTCTBEHHOCTH 3a Bce Omepaunu, coBepiiaemblie ¢ JlomomaurensHeiMu Kapramu
TPETPUMH JIMLIAMH, a TaKKe 3a moramieHue odmero gonra no Cuery, 3a yOBITKH/yHiepd U Ap., HAHECEHHBIE
banky.
62. banmk B3umaer BosHarpaxjeHue, KOMHCCHOHHbIE M WHbIE CyMMBbl marexedd co Cuera Kimenra
coryacHo JloroBopy u Tapudam banka, geficTByromum Ha aaty coepiueHust Onepanun. 3asBiIeHUE SBISETCS
nopyueHueMm banky B3umath co Cuera Bce IUIATeXH, TaK e KaKk M yOBITKM, NpUYMHEHHBIE baHKy
Hepxatensmu Kapt/[JomonauTtenbubix Kapr., D10 mopydeHue sBiseTcs o0si3aTenbcTBOM KimeHTa m He
MOXeET OBITh OTO3BAaHO B OJHOCTOPOHHEM MOpsaKe. B3uMaHHe yka3aHHBIX CYyMM OCYLIECTBISETCS IyTeM
npsmoro aeberoBanust bankom Cuera Knuenra. [Ipu orcyrctBum nexer na Cuere, CyMMBI 3aJJ0JDKEHHOCTEH
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no JHoroBopy, [oroBopy o mnpenocraBienun KpenutHoro numwura, Tapudam B3umaiotcs bankom B
0e3aKIenTHOM HOpPAAKEe C MHBIX OaHKOBCKHX cueToB KimeHTa, myTeM MX NpsIMOro 1eOeTOBaHWS W/WIH Ha
OCHOBAaHWH IUIATEKHBIX TpeOoBaHui-mopydenuii. IlpucoeannuBmuce Kk CTaHAapTHBIM ycloBHsAM, KiueHT
NpeaOoCTaBIsieT B 3TOM baHKy mnpsimoe, 6e3ycloBHOE U OE30T3BIBHOE COTJIACHE, B TOM YHCIIE BBIPAKCHHOE B
COOTBETCTBYIOIIKX JJOTOBOPAX/COTTIAILICHUAX U UHBIX COIYTCTBYIOIIUX JOKYMEHTAX.

63. IlomnuceBas JloroBop, KimeHT monTBepXkmaer, dYTO OH SBISETCS BBITOAONPHOOpETATETIEM
pa3MernieHHbIX Ha Cuere u mocrynaronux Ha CyeT JeHer, U YTO MCTOYHMKH MOCTyIJIeHus AeHer Ha Cuer
ABIIIIOTCS] 3aKOHHBIMHU.

64. BsHoc nener Ha CUeT TpeTbUMHU JIMIAMH JOIyCKAaeTCs, €CIIM HHOE HE YCTAaHOBJIEHO 3aKOHOATEILCTBOM
PK.

65. Bce Omepauuun, coBepiieHHbIE ¢ ucnonab3oBanueM J[lonmonmnurensHolt Kapter ee [epkarenem,
CUMTAIOTCS COBEPIIEHHBIMU KIIMEeHTOM.

66. [ns nayanma coBepuieHuss Knmentom pacxomHeix Omepanuii ¢ ucnonszoBanuem Kapter Kiuenty
HEoOXoauMo akTHBHpOBaTh KapTy. AktuBarusa Kaptel ocymectsusercs mytem BBona [IMH-kona npu nepsoit
Omnepanuu, mo kotopoii Tpedyercs Beox [IMH-kona.

67. Kapra, B Tom uncne JlonmonnutenpHas Kapra, MoxeT ObITh mepenaHa KiMeHTY myTeM HampaBliCHUS
3aKa3HbIM MTOYTOBBIM OTIIPABIEHUEM M0 YKazaHHOMY KimeHTOM B 3asiBIEHUH aJipecy NpOKUBaHUS WIH ITyTeM
BbIaun KiuenTty npu ero jaumyHoMm oOpamieHud B bank, n1nbo mepempaHa WHBIM CIOCOOOM, COTJIACOBAHHBIM
bankowMm ¢ KimenTtom.

68. [IMH-kox, B TOM umcie Mo AOMONHUTENbHON Kaprte, MoxkeT ObITh mepenan KimeHTy IyTeM BbIIavu
Kiuenty npu ero nuunom obpamieHun B bank B [TMH-kouBepte, 6o nonyuen KimenTom yepes cucremy
IVR cornacoBannbiM bankom ¢ Kinuentom myrtem.

69. Bce Kaptel, BeimymeHHble corimacHo JloroBopy, SBISIOTCS COOCTBEHHOCTHIO baHka, W momiexar
Bo3Bpary Kimentom banky mno mnepBomy TpeOoBanuio banka. Ilepemaua Kaprter ee /[lepkatenmem B
NOJIb30BaHue ApyroMy JlepskaTento MO0 TPEThUM JIMLAM He IOITyCKaeTCsl.

70. Tlo oTHOWmIEHHWIO K OTKPBITHIO, 3aKPHITHIO M BeAeHUI0 OaHkoBckux CuetoB it Kaprounbix Oneparwid,
BBIITYCKY W oOchmyxuBanuto Kaprt, momumo 3akoHonarensctBa PK u B uacTu, He mpoTHBOpevamiell emy,
NPUMEHSIOTCS TIPaBHJIa MEXKTyHAPOAHBIX TIATEKHBIX CUCTEM, MEKIyHapoaHas OAaHKOBCKas MPaKTHKa, 00ObIYan
nemoBoro obopora, BHJ] banka. B cmydae BO3HWKHOBEHUS JIOOBIX MPOTHBOPEYMH MEXIY IPABHIAMH
MEKIYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToAmMMH CTaHIApTHBIMU YCIOBHAMH, W/uimu JloroBopom o
npenoctapieHuss KpemuTHOro JIMMHTAa W/WIM WHBIX JOTOBOPOB, MPHUMEHSIOTCS COOTBETCTBYIOIIUE MpaBHIIa
MEKTyHapOIHBIX TUIATEKHBIX CUCTEM.

71. Tlo mucemenHomy 3asBnenuto Kiuenrta bank moxer Boigath JonomaurensHsie KapTel TpeTbuM aumam.
KnueHT HeceT OoTBETCTBEHHOCTH 3a Bce Omepanuu, coBepiiaemsle ¢ JlononautensupiMu Kapramu tpetbumu
JMLIAaMH, a Takke 3a mnoramende odbmiero gonra mo Cuery. YOBITKM, BO3HHUKIIME 1O BHHE J[lepxareneit
Hononnutensusix Kapt, cniuceiBatores co Cuera Knuenra.

72. Tlepenaua KapTbl TpeThUM JIMIIAM B MOJIb30BaHUE W/UITK B 3aJI0T 3aIlpEIaeTCsl.

73. Kapra, npenbsBiieHHass HEYIOJHOMOYEHHBIM JIMIIOM, TIOJJIEKUT U3BATHIO.

74. B cmyuyae ecrm Jepxarens Kapter 3a0bm1 [IMH-kon, or moxxer oOpatuthesi B bank miis
n3MeHeHus U nonydenus: Hoporo [TMH-kona.

75. bank obecrieunBaet oOciry>kuBanue Kaptel uepe3 OecriepeboiiHoe GyHKIIMOHUPOBAHUE CUCTEM
U 3JIEKTPOHHBIX yCTPOicTB (BKIFOUast bankomat u UIIT), Hag KOTOpEIMUA MMEET TIPSIMOil KOHTPOJIb, U
00s13yeTCsl NPUHUMAaTh BCE BO3MOXKHBIE MEPHI JIJIsI BOCCTAHOBJICHHUSI OOCIYy’)KMBaHUs B CIIydae €ro
MPHUOCTAaHOBKH T10 HE3aBUCAIIMM OT baHka nmpuanHam.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JieHcTBHUs pabOTHUKOB (kaccupoB) [Ipennpuaumarens,
HE OCYIIECTBUBIIMX MJIM JOMYyCTHUBIIMX OLIMOKM Tpu mnpoBeaeHun Kaprounsix Omnepauuii, B
YaCcTHOCTH, €CJIM KaCCHPOM He ocyllecTBiieHa naeHTudukamnus epkarenst KapTel U cBepka ero
MOJITUCH Ha TUIATEKHOM JIOKYMEHTE € MOANUCHI0 Ha Kapre n/uim qoKyMeHTe, YIOCTOBEPSIOIIEM
JIUMYHOCTb.

77. na mnposenenus Kaprounsix Omnepauuit [epxkatens Kaptel npegpssinser Kapty xaccupy
IlpeanprHrMaTenss WM TYHKTAa BBIJAYM HAJIWYHBIX JIEHET, JIMOO MPOWU3BOAMUT ACHCTBUS C ITOMOIIBIO
BankomMaTa/MHBIX 3JIEKTPOHHBIX YCTPOUCTB B PEKMME CaMOOOCITyKUBaHUs, InO0 ocymecTBiseT Kaprounsie
Onepauuy MHBIM CIIOCOOOM, € UCTIONB30BAHNEM PEKBU3UTOB KapThl.

78. Kaccup BmpaBe morpeboBath y J[epxkarenss KapThl HOKYMEHT, YJOCTOBEPSIIOIIUNA €ro
muaHOCTh. [Ipu OoTCyTCTBHMHM Takoro MOKyMeHTa Kaccup BOpaBe oTkazarh Jlepxkarenro KapTer B
nposezeHnu Onepanuy, a TakKe yaepKuBaTh KapTy 10 BBISICHEHUSI OOCTOSITEIIHCTB.

79. Kuauent, npucoenuHenneM K CTaHIApPTHBIM YCJIOBHAM BbIpakaeT 0e3yCcJ0BHOE corJjiacue
¢ TeM, 4T0 Bce Omepanuu, NMPOU3BOAMMBbIE C HCHOJb30BAHHEM 3JJIEKTPOHHBIX YCTPOIiCTB
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(Braw4yasa banxkomar u UIIT) u noarBepxkaaembie Haoopom IIHNH-koma, paccMarpuBaoTces
Croponamu kak Omnepamuu, coBepuieHHble [lep:katesiem Kaptel. IlodTomMy kaxablii ¢akTt
Ha0opa npaBwiabHOro IIHMH-xona w/miam mnpocTaBjJeHHs MNOANMCH HAa CJHNAX H YeKax
SAIBJIAIIOTCH NOATBepskaeHueM mnpsaMoro corjacus J[ep:xkareass Kaprtel (JomoHuTeabLHOMR
KapTbl) Ha u3bsaTHe neHer co Cuera Ha ocyumiecTBjIeHne Kaprounoii Onepauumn.

80. Jepxatenp Kaptel 00s3aH coxpaHsaTh He MeHee 6 (IecTh) MeCAICB Bce JIOKYMEHTHI 1o KapTodHbiM
OnepanysaM U MpeoCTaBIATh UX:

o Bbanky, o ero TpeboBaHwUI0, IS ypEeTyITUPOBAHUS CIIOPHBIX BOIIPOCOB;

o OpraHaM HaJOTOBOW W TaMOXXEHHOW CIYXOBI, a TakKe HHBIM YIOJIHOMOYEHHBIM TOCYJapCTBEHHBIM
opraHam B KauecTBe 000CHOBAHMS 3aKOHHOCTH MOJYYEHUS JIEHET U MX PacXOI0BaHUS;

o B IPYTHX CIyYasx, IpeayCMOTPEHHBIX 3aKoHOmaTenbcTBOM PK.

81. [epkarenp KapTel B 1ojgHOM 00beME HECET OTBETCTBEHHOCTh 3a oOecreucHne coxpaHHocTd Kaprel, a
Tarke KoHpuaeHnuanpHocTH ee pekBu3uToB (DUO [epxartens Kaprtel, Homep Kaptsl, cpok nevicteus Kaptsi,
u 11p.).

82. B cBs3u ¢ TeM, 4TO MpaBWIa PA3IMYHBIX IUIATEKHBIX CHCTEM MOTYT OTJIMYaThes, baHK Tarkke He Hecer
OTBETCTBEHHOCTH 32 B3WMaHWE IyHKTAaMH BBIAUYd HAJWYHBIX JCHET KaKOro-TH0O JOMOJHUTEIBEHOTO
Bosznarpaxaenus (He otHOcsmerocs k Tapudam).

83. Ilo mpaBunaMm IUIaTEXHBIX cucteM llpennpuHuUMaTens HE BIIpaBe 3aBbIMIATh CTOUMOCTH
TOBapOB, pabOT MU yciyr npu npuHaTuu KapTel Kk onjiare no cpaBHEHHUIO C HAJUYHBIM PAacdeTOM.
Hepxatens KapTel 00si3an yBenomisaTe bank 000 Bcex ciiydasix 3aBBIIICHHUSI CTOUMOCTH TOBapoOB,
padoT uiH yCIyT.

84. epxarens KapTer 0e3ycnoBHO cormamraercsi, yTo Kapra cumrTaeTcsi HaXOsIIelcs BO BIAJCHUU H
nonb3oBanun Jepkatenss KapTel pu OTCYTCTBUH JOMKHBIM 00pa3oM 3aperMcTPUPOBAHHOTO TpeOoBaHMs, a
Kaprounsle Onepanuu, coBeplieHHBIE ¢ HCHOJb30BaHHMEM KapTel mo peructpanun TpeboBanus bankowm,
CUHTAIOTCSA HajuIexamuM o0pa3oM caHKIuoHupoBaHHBIMU [lepxartenem Kaptel. Jlepxarens Kapter Hecer
PHCK M OTBETCTBEHHOCTh B oTHomIeHuH Kaprouneix Omepaunii, COBEpIIEHHBIX 1O BCTYIUICHHUsS OJOKUPOBKU
KapTsl B cuiy.

85. VYcraoe TpeboBanme, mo ycmorpeHnto baHka, JOMKHO OBITH MOATBEPKICHO TOCIEIYOIINM
MUChMEHHBIM 3asBieHneM Jlepxkarenst Kaptel, mpeacraBnsemsiM B bank B TedeHue AByx Paboumx mHE# co
st yetHoro TpeboBanusi. B ciydae HEBO3MOXHOCTH MPENOCTABUTh MUCbMEHHOEe TpeOdoBaHKe B yKa3aHHBIN
BhIIIE KpaiiHuil cpok, epkatens KapTel 00si3aH mpeaBapUTENbHO YBEAOMHUTH 00 3ToM baHk ¢ ykasaHuem
NPUYMH HEBO3MOXXHOCTH NPEAOCTaBICHUS IUCbMEHHOro TpeOoBaHMs M, NpU TEpPBOH BO3MOXKHOCTH,
npenocTaBuTh B bank nmuceMenHoe TpeOoBaHMe, aHATIOTHYHOE YCTHOMY.

86. IlIpucoemunuBmmchk Kk CTaHAapTHEIM ycinoBUsAM, KimeHT cornamaercs, uTo baHk BIipaBe UKCHPOBATH
u 3anuceiBath TenedoHHele oOpamenus [epxarens Kaprter B bank, B ToMm umcne Bo wu30OexaHue
BO3HMKHOBEHHMSI KaKMX-THOO0 cropHbIX cutyauuid. Ilpu stom [epxarens KapTsl Taxke cornamaercs ¢ TeMm,
YTO 3amuch TeleoHHOro oOpalieHus, MNpou3BeieHHass baHKOM, OyAeT SBIATBCS JAOCTATOYHBIM
JIOKa3aTeJIbCTBOM cojiepkaHust moctynuBiiero ot Jepikatenss Kapter yctHoro TpeGoBanus 10 MOMeEHTa
NOATBEPXKIAEHUS Takoro TpeGoBaHuUsl B MUCBMEHHON (OpME B COOTBETCTBUH € HAcTOSIMMU CTaHIapTHBIMH
YCIIOBUSIMH.

87. B ciyuae Hanpasnenus TpeboBanus B Gpriinan baHka vy JiroOOMy WIEHY COOTBETCTBYIOIICH ITIaTEKHOM
cucteMsbl, 6J10KkupoBka KapTel BCTynuT B cuity nocie peructpauuu bankom TpeGoBaHus, mepeaaHHOTo JaHHBIM
¢unranom baHka MM YJIEHOM COOTBETCTBYIONIEH IITaTeKHOM crcTeMbl OT nMeHu [Jlepkatens KapTol.

88. Tpebomanue cunraercs ucxoasumm ot Jepkatenst KapTel, KOTOpBIH HECET PUCK M OTBETCTBEHHOCTH 3a
BO3MOKHOE HECOOTBETCTBHE TpeOOBaHMSA €ro BOJEW3BSIBICHHUIO, a TaKKe MOCHEeACTBUSI OJOKMpoBKH KapThl
BankoM. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHS OlOKMpOBKM KapThl, mpon3BeieHHOW HA OCHOBAaHUU
Tpebopanus or umenu Jepxarens Kaptel, nepenannoro no tenedony/ tenekcy/ ¢akcy B COOTBETCTBUH C
TpeOOBaHUSIMH, U3JIOKEHHBIMH B HAcTosieM JloroBope.

89. Ilocne OmnoxupoBku Kaptel, Ha ocHOBaHMHM mHcbMeHHOro 3asBieHust Jepxarens Kaprtel, bankom
BbIITycKaercst HoBast Kapta, ¢ HoBeiM HomepoM u ITMH-kotoMm.

90. bank coxpaHseT 3a co0oi NpaBo HPEAbABUTH NpeTeH3uu K Jleprkaremo KapTel B ciaydae HECOOIIOACHHUS
TpeOOBaHUI K XpaHEHHUIO M UCTONB30BaHMI0 KapThl, a Takke B ciyyae HecoOmoaenus cekpernoctd [IMH-kona
(B ToM umcie, mocie 6J0KupoBKK KapThl), a TakxKe B Cllydae YCTAaHOBIICHHUS PEJHAMEPEHHBIX POTUBONPABHBIX
neucrteuii lepxarens Kaprel.

91. IIpu obnapyxenun Kaptel, panee 3asBieHHON Kak yTpaueHHOMH, [epkarens KapTel 00s13aH HEMeJIeHHO
npouHpopmupoBaTh 00 3ToM bank u BepHyTh Kapry B bank. B ciyuae HeBo3Bpara HaipeHHoit Kaptel, xak
YCTAHOBJIEHO HACTOSAIINM IyHKTOM, Jlepskatens KapTel npuHIMaeT Ha ce0si Bce PUCKH, KOTOPHIE BIEYET TaKOH
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HeBo3BpaT Kaptel Banky, a Taroke 00s3yercs Bo3MecTuTh baHKy JII0ObIE JOMONHHUTENBHBIE PACXOBI, KOTOPHIE
MO>KET NIOHeCTH BbaHK B cBA3M ¢ u3bsitueM KapTsl.

92. Ecnm y banka ecTb OCHOBaHHS MOJararh, YTO CYIIECTBYET PUCK INPOBEICHUS HECAHKIMOHHPOBAHHBIX
momreHHn4eckux Omneparmii o Tekymemy Cuery Knuenta, bank Bnpase 6e3 mpeaBapuTeIbHOTO YBEAOMIICHUS
3a0o0kupoBath CUer.

92-1. KiMeHT caMOCTOSITENTbHO TIPOM3BOJUT BCE pacdeThl ¢ HanoroBeiMu opranamMu PK u npunumaer Ha cebs
MOTCHIMATBHBIN PUCK, CBS3aHHBIN ¢ COOIIOICHHEM TpeOOBAaHNH, YCTAHOBICHHBIX TOCYJAPCTBEHHBIMU OpraHaMu
B OTHOIIEGHWU HAJOTOB M APYTMX OOS3aTENbHBIX IUIATEKEH, KOTOpble OyoyT paclpoCTpaHIThCS HA NEHBIW,
Haxozsumecst Ha CueTe, BKIIIOYas BhIUIadeHHbIH bankom Bo3epar.

92-2. B O0OHOCTOpPOHHEM TOpPSOKE OTKa3aTbcd OT WCIONHEHHs Hactosimero JloroBopa B ciydae He
npenoctasnennss KinuenTtom uHpOpManuy Wid JOKYMEHTOB HEOOXOIUMBIX Ui naeHTuukauuu KnueHta B
nensix ucronHeHus: bankom tpedoBanwmii 3akoHa Pecnyonmku Kazaxcran «O MpoTHBOAECHCTBUY JIeTa N3N
(OTMBIBaHHIO) JOXOAOB, MOJTYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPpPOpHU3Ma» M 3aKoHA
CIIA «O HamorooOJOXEeHHM WHOCTPAHHBIX CUETOB» WM eciau y baHka OymyT OCHOBaHMS IONaraTh O
npuyactHocTH KineHrta k seranuzanyy (OTMBIBAaHHUIO) JA0XOIOB, IOJYYCHHBIX NMPECTYIHBIM IyTeM U (WIN)
(UMHAHCHPOBAHUIO TEppOpU3Ma, NMPU3HABAEMBIMH B COOTBETCTBHM c 3akoHOM PecmyOmuku Kazaxcran «O
NPOTUBOJNEHCTBUM  Jieranu3anud  (OTMBIBAHHIO) JOXOAOB, MOJNYYEHHBIX MPECTYIMHBIM MyTeM, H
(MHAHCHUPOBAHUIO TEPPOPHUIMA.

92-3. bamk He HeceT OTBeTCTBeHHOCTH 3a HecooTBeTctBHeé MCC B ANEKTPOHHBIX MaHHBIX Orneparuid,
IMOJIYYCHHBIX OT IUIaTEeKHOM CUCTCMBI, @aKTH‘ICCKOI;'I ACATCIIbHOCTU NPEANIPUATHA TOPIrOBJIX U CEPBUCA.

92-4. Kmment mpepnocraBmsieT baHky cBoe Oe3yClIOBHOE cOTJacHe Ha pacKpbITHE HH(POpPMAIKUKU O HEM
Hanorosoit Ciyx0e CIIIA, B ToMm umciie, B cilydae W3MEHEHHs] OOCTOSTENHCTB, B PE3YNIbTaTe KOTOPHIX
MOABUJIINCHE OJWH HJIW HECKOJIBKO IMNPU3HAKOB, JAIOIHUX OCHOBaHHA IIOJIaraTb O TOM, 4YTO Knuenr siBasercs
nepconoii/pesunenrom CIIIA (o0nanaTeieM rpuH-KapThl) | B CIIy4ae, €Clii CyMMa jeHer (ocTaTtok) Ha Cuere,
otkpeiToM Knnentom B baHke, IpeBBICUT Ha MOCIEAHION ATy KAJIEHAAPHOIO roja CyMMy, ONpPEAEICHHYIO
3akoHoM CIIA «O Hanmoroo010keHNH HHOCTPAHHBIX CYETOBY.

92-5. TonkiroueHne K yciyre «pefocTaBlieHHe WHPOpPMalUK O ABIKCHHU MO KapTte/cuery depe3d SMS-
COOOLICHUS» NPOU3BOAMTCS Ha OCHOBAHWHU NHCBMEHHOTrO 3asiBieHus Kimenra (B ToMm yucie 3asBiaeHHS
odepTsI).

92-6. SMS-omoBeleHus SBISIFOTCS YBEAOMIICHUEM O IPOBEACHUY JABMKEHUH 110 CUETY /KapTe.

bank He HeceT OTBETCTBEHHOCTH 3a HEIOCTaBKY OIEpaTOPOM COTOBOW cBs3um SMS-omoemienws,
OTIIpaBJICHHOTO baHKOM.

B cBa3u ¢ monp3oBanneM baHKOM yciyramMy COTOBBIX OIEpaTOpPOB, JAHHBIE ONEpaTopsl OyAyT HMETh
TEXHUYECKUH JIocTylm K Tekcty SMS-omoBemenns, cojepkaiiero HWHQOpMAaIHO, COCTABISIONIYIO
0aHKOBCKYIO TaifHy 1o cuety Kinenra.

92-7. baHk He HeceT OTBETCTBEHHOCTH 3a MPENOCTaBICHUE TPETHUM JHIAM HH(pOpMAIMH O MPOBEICHUN
PacXOJHBIX OIepaIfii o0 OaHKOBCKOMY(-UM) cueTy/cueTaM nmocpeacTeoM SMS-omnoBeieHus, HanpaBIeHHOTO
Ha HoMep TenedoHa, yKa3aHHBIN B 3asABJICHUH (B TOM ducie 3asBlIeHUHA O0QepThl), a TAKKe JaHHBIC JEHCTBUS
banka He SBISIOTCA pPACKpBITHEM OAaHKOBCKOW TalHBI, eciu baHk He OBII CBOEBPEMEHHO YBEIOMJICH
KnuentoM B mucbMeHHOH opMe 00 yrepe, Kpaxe, Mporake ¥ WHBIX CIIydasX YTPaThl COTOBBIX Tele(OHOB,
SIM-kapt ¢ Takoro TenedoHa WIM HX NEpPeAaddl TPETbUM JIMIaM Ha JIIOOBIX OCHOBaHUSX. 3a MOCIEACTBUS
pasriamenuss uHGopmanuu o0 omnepaunsix KinmeHra B pesynbpTare TakoW yTpaThl, KpaskKd, MPOHNaKd M MHBIX
ClIydasix yTparbl COTOBBIX TenedoHoB, SIM-kapT ¢ Takoro TenedoHa WM UX Mepefadd TPETbUM JIMIAM Ha
J'I}O6BIX OCHOBaHMIX OTBETCTBEHHOCTH HeceT Kinenr.

I'nasa 3. [IpegocraBinenne Kpeanrnoro mumura no Kapre
1. Ilopsanok npeaocrasJjenus Pa3pemieHHoro osepapadgra
93. PacuyerHsIii epuos paBeH OJTHOMY KaJCHIAPHOMY MECHILY.
94. I[lnarexHbIH EPUOJT paBEH OJJHOMY KAJIICHIAPHOMY MECSILY.
95. TIlIpum paccmorpenun 3asBieHusi o Bbiaue KapTel baHk mpuHUMaeT pelieHHe Mo IMPeoCTaBICHHIO
Kpeaurta. Kpeaut npucBauBaercst Ha cpok naeictBus KapTel win 10 nmucbMeHHOro ot3biBa KiumeHtom u
MOTAIIeHUsT 33J0JDKEHHOCTH B IOJIHOM oObeMe. Kpeaut mpenocramBisieTcs Ha YCIOBHSX, YCTaHOBJICHHBIX
3asenenueM u Tapudamu banka.
96. B rteuenue [lnarexxnoro nepuoaa KineHT noinkeH moracuth BCro cymmy OOIIeit 3210 5KEHHOCTH.
97. bank paccuuteiBaeT Bo3Harpaxnenue 3a Kpenut Ha PacueTHyro naTy, HauMHas CO CIEIYIOMIETO JHA,
korna no Cuery Owbuia oOpaGorana Omnepanus, 10 PacueTHOW naThl W/WIM JHS TOTAIIEHUS ITOJHON CyMMBI
KpenuTa u mpounx CBS3aHHBIX C HAM IHIATEKEH BKIIOYUTEIHHO.
98. [Ilpu BHecenuu Knmenrom moramenuss Ha CueT baHK aBTOMAaTHYeCKH PacCUMTHIBAET HA ATy AaTy
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Boznarpaxnenne 3a Kpemut, HaunHas cO CIIEAYIOMIETO IIHS TOCHE TocheaHed PacueTHol maTel n0 JHS
BHECEHHS CYMMBI BKITIOUHTEIHHO Ha cymMmmy OcHOBHOTO ntonra v [IpocpodeHHOro OCHOBHOTO 0T,

99. bBank ompenensier Bua u pasmep OOecneuenus Kaprter m pasmep KpemuTHOoro nmmmuta mo cBoemy
YCMOTpPEHHIO.

100. Bank mMeeT mpaBo B O€3aKIENTHOM IMOPSJIKE U3MCHHUTh YCTAHOBJICHHYIO cyMMy KpeauTHoOro nmmura
WA aHHYJTHUPOBATh €TO0.

101. bank mMeeT mpaBO B OE3aKIECNITHOM BHECY/ICOHOM MOpsAKe UCHoiIb30Barh OOecneuenue Kaptel u
Kpenura mst moramenust 1e0UTOpCcKoi 3amomkeHHocTr Mo CUeTy, a TakkKe s morameHus: cyMMbl Kpennra,
Boznarpaxaenns, KOMUCCHOHHBIX U IITpapHBIX MPOIEHTOB, €CJIM MOTANICHHE 3aI0JDKEHHOCTH MPOCPOUYEHO
Oonee yem Ha 1 (0AMH) ACHB.

102. KnueHT mMeeT MpaBo MoAaTh B baHk NMHCEMEHHOE 3asBJIICHWE Ha W3MEHEHUE pa3Mmepa KpeauTHoro
JTUMHUTA.

103. bank mMeeT mpaBo He pasrianiaTh IPUYHHY OTKa3a B npenocraBicHuu Kiuenty KpemutHoro numura
WJIM U3MEHEHUS ero pa3Mepa.

104. Hepaspemennslii oBepapadT MokeT ObITh mpenoctaBiieH bankoMm KiueHty B ciyyae HeJocTaTka
Hocrtymroro mumuTa Ha Cyere, sl OCYIIECTBICHUS:

o pacxoanbix Onepanuii mo orutare Tosapa, ycnyr IlyHkra oOCITy>)KMBaHUS, B TOM YHCJIE CTPAXOBIIUKA,
MOJTyYeHUs] HAJIMYHBIX JeHer, OaHKOBCKUX TMEPEeBOJIOB C HCIHOJb30BaHHMEeM KapTol (ee peKBU3UTOB) U
KOMUCCHIA, CBSA3aHHBIX ¢ STUMH Omepanusamu;

. ortatel Knuentom baHky HauucieHHBIX BBIILIAT, KOMUCCUH M BoO3HarpaxkieHus 3a MOJb30BaHUE
Kpenutom u MHBIX IJIaTe:keid B COOTBETCTBHM C 3asBieHUEM, HAcTOAUMMU CTaHOApPTHBIMU Y CIOBUAMH U
Tapudamu.

105. Kpenur B pamkax KpeaquTHOTro MMHUTa CUMTACTCS TIPEAOCTABICHHBIM BaHKOM CO JTHS OTPaXCHUS CyMM
Omnepanuii, OCyIIecTBIIEMBIX (TIOJTHOCTHIO WM YaCcTHYHO) 3a cueT Kpemnuta, Ha Caere.

106. B cnyuyae nHeucromHeHHs KimeHTOM CBOWMX O0S3aTENbCTB B CPOK baHK HaymCIsSeT HEYCTOWKY Ha
IIpocpouennbiii OcHOBHOM A0Ar B cOOTBETCTBHM ¢ Tapudamu. IlorameHue moira OCYIIECTBISETCS B
MOPSIKE, YCTAHOBJICHHOM HACTOSIIIUMH CTaHIAPTHBIMH yCIIOBHSIMH.

107. OOmas cymMMa 3aJ0/DKEHHOCTH IIOTAIllaeTCs €KEMECSYHO B TIOJHOM pa3Mepe, pPacCUMTaHHOM Ha
PacueTHyto naTy u yka3plBaeMoM B exeMecsIUHON Brimucke.

108. 3amomxenHocTh KinenTa nepen baHkoM BO3HUKAET B pe3yJbTaTe:

. npenocrapineHust bankom Kinnentry Kpenura;

o Hauucnenus bankom BosHarpaxnenus, noanexaiero ymiare Kinnentom 3a nons3zoBanue Kpenntowm;
o HauuciieHns baHkoM 1uaT u KoMuccHi, nojuiexanux ymiare Kiuenrowm;

o WHBIX CITy4acB, MOBJIEKIINX BOSHUKHOBEHUE 3aJ0JDKEHHOCTH, CBA3aHHBIX C UCIIONIHEHUEM JoroBopa.

109. TIlo oxoHuanmm Kaxkgoro PacuerHoro nepuona, bank gopmupyer u npenocrasiser Knuenty Boimucky
croco0oM, onpeieneHHbIM 3asiBieHrneM Knnenra. Brimrcka cofepxuT:

o Bce Oneparun, oTpaxkeHHbie Ha Cuere B TeueHHe PacueTHOTO nepuoa;

. bamanc Ha Haudaino PacderHoro mnepuwona (Bxomsmuii 6amanc) u koHery PacderHoro mnepuoma
(Ucxonsmmii 6ananc);

o CcyMMy 3aI0J5KEHHOCTH C YI€TOM PacCUMTAHHOTO Bo3HarpakiaeHus, IeHn, ITpados;

o NpoYy0 HHPOPMAIUIO, KOTOpYIo baHk cunTaeT HEOOXOAMMBIM JIOBECTH JI0 cBeeHus Kiuenra.

110. HUcxomsammii OanaHc Ha KoHel PacuerHoro mnepuozia, ykasaHHBIH B BpImmcke, BKIIOYaeT CymMMy
OCHOBHOTO [10JITa, MPOCPOUYECHHOTO OCHOBHOTO J10ira 1 HepaspemenHoro oepapadTa (pu ero HaTu4um).
111. Cymmbl komuccuii W Bo3HarpaxkieHws, UWHBIX IUIaT, M[PEeIyCMOTpEeHHbIX Tapudamu, He
KallUTaJIU3UPYIOTCST Ha cyMMy OCHOBHOTO [0ira, OHM BKMoyaroTcs B OOIIyro CyMMy 3al0JIKEHHOCTH
OTJIENBHO.

112. [enbru, pazmenicansie Ha Cuere, criuchiBatoTcst bankom co Cuera B morarienue 3a0JKEeHHOCTH (TIpH
ee HAJIMYMN) B CIEAYIONIeH OUepeTHOCTH:

B IIepBYI0 ouepenb — Hepaspemennsiii oBepapadr;

BO BTOPYIO O4Yepeab — CyMMbl HAUUCIICHHBIX IJ1aT (KOMUCCHH, IeHH, TpagoB);

B TPETHIO OYEpe.lb — MpocpoueHHoe Bo3Harpaxnenue;

B YETBEPTYIO ouepelib — BozHarpaxaenue;

B IIATYI0 OYEPEb — OCHOBHAsI CyMMa J0JIra, Ipu 3ToM cHadana IIpocpouennsiit OCHOBHOM A0JT, 3aTEM
OCHOBHOM 10T

113. Jlenbru, BHecennole Ha Cuer, CIMCHIBAIOTCS BaHKOM g moraiieHus 3aJ0/DKEHHOCTH B IIOJIHOM
o0veme (mpu Hammumu Ha CyeTre CyMMBI JEHEr, JOCTaTOYHOW ISl TOTAalleHHs 3aJ0JDKEHHOCTH), JTHOO0 B
o0beme uMerommuxcs Ha Cyere neHer (IpU MX HEAOCTATOYHOCTHU JUISl MOTrameHusl 3a10DKEeHHOCTH B TIOJIHOM
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o0Beme).

114. JlocTymHBIH ocTaTOK KpemuTHOTO JTUMHTA YBETWYHMBACTCS HA CyMMY HorareHHOW yacth OCHOBHOTO
JIoJITa JI0 BOCCTaHOBJICHUST KpeTMTHOTO JINMHUTA B TIOJTHOM 00bEME.

115. Jlenbru KimenTta Ha Cuere W HpeBbIIarOIUe 3a70DKEHHOCTh, OCTatOTCs Ha CueTe M yBEIMYMBAKOT
JoCTynHBIi TUMHT.

116. B cnyyae ecim Kiment me pasmectun Ha Cuere JeHer B pasMmepe, HEOOXOIWMOM ISl MOTAIICHHS
33JJ0JDKCHHOCTH, TO, B COOTBeTCTBUM cO CTaHIApPTHBEIMH  YCIIOBUSIMH, TaKOe OOCTOSTEILCTBO
paccMmarpuBaeTcs Kak HencnoiaHeHne KimeHTom 00s13aTenbCTBa, MPU 3TOM:

117. Cymma OCHOBHOTO [10JTa, BBICTABJICHHAS K TOTANIEHUIO, HO HE ITOTAIICeHHAs BOBPEMS, CUHTAETCS Kak
[IpocpoueHHbII OCHOBHOMW JOJIT.

118. 3a HeymuiaTy WM HECBOSBPEMEHHYIO BBIILIATY 3aI0JDKCHHOCTH baHk BIpaBe TpeOOBaTh yILIATHI IIATHI
(menn) B cooTBeTcTBUU ¢ Tapudamm.

119. B cny4ae HeucnoiHEHHs 00s3aTeNbCTB B CPpOK baHk BmpaBe ocymiecTBUTH biiokupoBanue Kaptbr
(Brimouast Bce Jlomonaurensupie Kapton). [Ipu atom pazonokuposanue Kaptel mpousBogutcst bankom mocie
noctyruieHus Ha CUeT JIeHer, JOCTaTOYHBIX /IS TIOTaIlIeH s HEOTUIAYeHHOT O JIOJITa B TTOJTHOM O0BEME.

120. Ilpu HeucmonHeHMu OO HEHaIekKalleM HcHojaHeHud Kimenrtom (3aeMIuKoM) 00S3aTENbCTB,
nmocleHUH IaTuT baHKy HeycToWky (meHro/mrpad) B pasMepe, ompenerneHHoMm Tapudamu banka,
HAYHUCISIEMYI0 Ha CYMMY IIPOCPOUYEHHOIO OCHOBHOTO JOJra, 3a KaXIbld JeHb MPOCPOYKH, C YYETOM
OTpaHWYEHUH, yCTAHOBIEHHBIX 3aKOHOM.

121. Cpok mnorameHus 3al0JKCHHOCTH, BKo4as Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
MOMEHT BOCTpeOOBaHUS 3aI0JDKEHHOCTH baHKOM M 110 yeMOTpeHuto baHka corliacHO HACTOSAIIUM Y CIIOBHUSIM.
122. O6mas cymma 3a0KeHHOCTH KitmeHTa cocTouT m3:

o cymmpl OcHOBHOTO Jnoiara W cymmbl HepaspemeHHoro oBepApadTa N0 COCTOSHHIO Ha JaTy
BBICTABIIEHUS 3aKIIOYUTENBHOTO CUeTa-BhINNCKH;
o cymmbl Bosnarpaxnenus mno Kpenuty, BbimaHHoMy B paMmkax KpeautHoro numMuTa U 1O

HepaspemenHomy oBepapadTy (IpH €ro HaJlU4YUM), PAaCCUMTAHHOM CO JHs, CIEAYIOIIEro 3a JHEM
npenoctaBnenust Kpeaura mnm HepaspemrenHoro oBepapadra;

° CyMMBI IUIaT, KOMUCCHM U MHBIX IJIaTeXeH, noanexamux ymiare Kinuentom, He crucaHHbix co Cueta
(TIpY HAJTMYMH TAKOBBIX);
. cymMbl [IpoCpO4eHHOr0 OCHOBHOTO JI0JITa M CYMMBI IIPOCPOYEHHOr0 Bo3HarpaxaeHus.

123. Tapudsl, cBsi3anHbIe ¢ 00cy)kuBaHueM Kpeaura, moiexar H3MEHEHHIO 1Mo cornameHno CTOpOH.

124. B ciyuae cnmcaHus jaeHer co cueroB KimeHTa B apyrux OaHKax (OpraHU3alMsX, OCYHIECTBISIONIUX
OTJenbHbIe BUIBI 0aHKOBCKUX orepauuil) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBSI3aHHbIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM IMOPSIIKE.

2. Ilopsinok npenocrapienusi PeBosibBepHoro Kpenura

125. bank, B ciyuyae akuenta odeprsl Knmenra o mpenocraBnennn KpeauTHoro jauMuTa, Ha OCHOBAaHHMHU
uHpOopMauy, nperocrasieHHoi KinrenTtoM B 3asBieHnH, a TaK)Ke UHBIX UMEIOIINXCS CBEICHUH, OTKPBIBACT
Knuenty Ha notpeburenbekue nenu Kpenutheiid muMuT Ha CueTe, B OHOM M3 pa3MepoB, MPETyCMOTPEHHBIX
Tapudamu, ykazanaeiM Kiimenrom B 3asiBiIeHHH, CPOKOM Ha ABaILATh JET, co cpokoM Kpenuta Ha nBa roaa.
Ilpu stoM, mo momenta AxtuBaumu Kaptel m aknenta bankom odeptsl Knmenta o mpemocraBieHuu
Kpenutnoro numura, KpeauTHBIN TUMUT paBeH HYIIIO.

126. bank nnpopmupyer Kimenra o6 akuenrte odhepTsl 0 npegoctaBieHrn KpeauTHOro TMMUTA U O pa3Mepe
ycraHoBjieHHoro KpeantHoro numuta B MOMEHT AKTHBauuu KapTel 1100 myTeM HanpaBiIeHUs] yBEIOMIICHUS
00 stom Kimenty mo aapecy, ykazaHHOMY B 3asBIICHHH, JIUOO IyTeM Iepedadd yBemomieHus Kimenrty
JTU4HO, 1toA pocnuck. [Ipu atom KpeauTHslil TUMHUT cTaHOBUTCS AOCTyIeH KiMeHTy ISl HCIIONIb30BaHUsS HE
MO3/IHEE JHS, CIIETYIOLIETO 3a THEM AKTHUBAIUH.

127. Tlpu paccmorpenuu 3asBieHus o Beigade KapTel, bank nmpuHHMaeT perieHue Mo MpeJoCTaBICHHIO
Kpeaura. Kpenut npucBauBaercst Ha cpok naeiictBus KapTel win 10 mucbMeHHOro ot3biBa KimeHtom u
NOTaIlIeHNs] 3aI0JDKEHHOCTH B TOJHOM oObeme. Kpeaut mpenocraBisieTcss Ha YCIOBHUSX, YCTAHOBJICHHBIX
3asenenueM u Tapudax banka. B teuenue [Inarexnoro nepuona Kiment nomkeH ominatuts yacts Kpeaura,
B pasMepe ycTaHoBIeHHOM Tapudamm banka, a Takke ymiaTHTh Bo3HarpaxkaeHue 3a HUCIIOJIb30BAHHYIO
cymmy Kpennta m npoune mnarexu cornacHo Tapudam banka. Bank paccunrteiBaeT Bo3narpaxiaenue 3a
Kpenut, HaunHast ¢ Toro aHs, Korga noiydeHa uHpopmanus o6 Onepanuu, 00 AHA HOTALICHUS MOJHOU
cyMMbl KpeauTa 1 mpo4nx cBsI3aHHBIX C HUM IIJIaTEXKEH.

128. bBank mMeer mpaBo B O€3aKIENTHOM IOPS/IKE U3MEHHUTh YCTAHOBJICHHYIO cyMMy KpeauTHoro nmmura
WIN aHHYJIUpOBaTh ero. baHk wuMeer mpaBo B 0€3aKLENTHOM BHECYJeOHOM MOPSJIKE HCIIOJIB30BaTh
Obecneuenne Kaptel u Kpenura nns moramenust peduropckoi 3amoipkeHHocTd mo Cuery, a Takke s
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noramenus cymmbl Kpenura, Bo3HarpaxxaeHusi, KOMUCCHOHHBIX M IITPa(HBIX MPOLEHTOB, €CJIN HOTaIlIeHUe
mpocpodeHo 6oee, ueM Ha 1 (0IMH) TEHb.

129. Knuent mmeer mpaBo moaath B baHk muchbMeHHOE 3asBICHHWE Ha M3MEHEHHE pasMmepa KpemutHoro
JTMMUTA.

130. bamk wmMeer mpaBo He pasriamiaTh NPUYMHY OTKasza B mpenoctaBieHnn Kimenty Kpemwra nmm
MU3MEHEHUS €ro pazMepa.

131. Hepaspewennslii oBepApadT MoxeT ObITh mpenoctaBieH bankom Knuenty B ciywyae HegocTaTka
Joctynnoro numuta Ha Cuete, AJ1s OCYIIECTBIICHHS:

o pacxonubix Onepanuii mo omnare Tosapa, yciayr [lyHkra oOcioyXuBaHUs, B TOM YHCIE CTPAaXOBIIHKA,
NOJy4YEHHUs] HAIWYHBIX JEHEr, OaHKOBCKHMX II€PEBOJIOB C HCIIOAb30BaHHMEM KapTel (ee pEeKBU3UTOB) U
KOMHCCHH, CBSI3aHHBIX ¢ 3TUMHU OnepanusiMu;

o omnatrel Knnentom baHKy HauMClEeHHBIX BBIIIAT, KOMHCCHME M Bo3HarpaxkaeHus 3a IMOJb30BaHHE
KpenuToM 1 MHBIX TJaTeXed B COOTBETCTBHU C 3asBlICHHEM, HacTOAMMU CTaHAAPTHBIMU YCIOBUSIMH H
Tapudamu;

132. Kpeaut, B pamkax KpeauTHoro numuTta, cumTaeTcsi NpeAOCTaBICHHBIM BaHKOM cO AHS OTpayKeHHs
cymm Ormepanuii, ocymecTBIsieMbIX (ITOJTHOCTBIO WIIM YaCTUYHO) 3a cueT Kpenuta, Ha Cyere.

133. B cmywae mnpeBblmieHust HeucrnonHeHuss KimeHToM cBomx o00s3aTenscTB B CpoK bank B3umaer
JOIOJTHUTENBHO TUIATY 3a IMPOCPOUYEHHYIO 33J0JDKEHHOCTh B cOOTBeTCTBUH ¢ Tapudamu. Iloramenue miaTst
OCYHICCTBIIACTCA B MOPAAKE, YCTAHOBJICHHOM HAaCTOAIIMMU CTaHILapTHI)IMI/I YCIIOBUAMMU.

134. B cnyuae akmenrta bankom mHOro pasmepa KpemutHoro nmmmura, MpemrycCMOTPEHHOTO B 3asiBICHUU
(oepre) Knmenra, mepBOoHAYambHO NPENOCTaBICHHBIM KpEeAWTHBI JIUMUT MOXXET OBITh YBEIWYECH WIN
yMeHbllIeH mocie mnorameHus Kpemuta, ecin uHOe He mpeaycMOTpeHO HacTosmuMu CTaHAapTHBIMU
YcenoBusiMu.

135. 3amomxennocts KimenTa nepen baHkoMm BO3HHKAeT B pe3ysbTaTe:

. npenocrapneHust bankom Knnenry Kpenura;

. Hauucinenust bankom Bo3zHarpaxxaenus, nomiexanero ymiare Kimuentom 3a nons3oBanue Kpenurowm;
o HauHcIeHns: baHKOM IUIaT ¥ KOMUCCHH, ouIekammux yiate Knuenrowm;

o HHBIX CJIYy4acB, MMOBJICKIINX BOSHUKHOBCHUEC 33I[OJ'DKCHHOCTI/I.

136. Ilo oxonwyanuu kaxaoro PacuerHoro mepuona bank dhopmupyer u npeaocrasisier Knnenty Buimucky
crocoOoM, onpeneneHHbIM 3asBieHreM Kinuenra. Beinucka conepxur:

. Bce Omnepanuu, oTpaxkeHHble Ha Cyete B TeueHue PacueTHoro nepuona;

o Oamanc Ha Hauyaso PacuerHoro mnepuona (Bxomsmmit Oamanc) u koHen PacuerHoro mnepuona
(Mcxomsmmuii 0anaHc),

o CcyMMY 3aJI0JKEHHOCTH C yYETOM pacCUuTaHHOro BosHarpaxaeHus, neHu, mrpagos;

o CyMMy MHUHUMaJIBHOTO IJIaTeXa U JaTy €ro OIuIaThl;

o cyMMy MaKkcHManbHOTO IUIATEXka;

o npouyro nHPOpMaLuio, KoTopyro bank cuntaer He0OXOAMMBIM TOBEeCTH 110 cBeaeHus Kinuenra.

137. HUcxomsaummii OanaHc Ha KoHel PacuerHoro mnepuozia, ykasaHHBIH B BpImmcke, BKIIOYaeT CyMMy
OCHOBHOTO J10JITa, MIPOCPOYCHHOTO OCHOBHOTO Jioira u HepaspenienHoro oBepapadTa (IpH €ro HaATMYWH), B
TOM YHCJIE, CYMMY CIIMCAaHHBIX co CueTa miar, KomMuccuil 1 Bo3HarpaxaeHus.

138. MunumManbHBIN maTex 3a PacueTHblil nepuos paccunteiBaeTcss bankoM kak cymma yactu OCHOBHOTO
JI0JITa, PACCYUTHIBAEMOTO KaK MPOIEHTHOE COOTHOIIEHHUE, CTaBKa KOTOpOro onpenaensercs Tapupamu banka,
Kk vactu OcHoBHoro [lonira, u HaurcaeHHOTo Bo3HarpaxxaeHus.

139. TIlo [doroBopy MOXeT ObITh YCTaHOBJICH B CIIydasiX, IpeycMOTpeHHBIX Tapudamu, JIbroTHbIH nepuos,.
140. JlprotHeiii mepuoj npuMeHseTcss k OnepanmsM, ykazaHHbIM B Tapudax, orpaxeHHbiM Ha Cuere B
TedeHne PacyeTHOro neprosa, B ciiydae €Ciid He Mo3/IHee CpoKa OKOHYaHus JIbroTHOTO meproja, yKa3aHHOTO
B Brmmcke, Knuent pasmectnn Ha Cuere AEHBIM B pa3Mepe, JOCTaTOYHOM Ui MOTAIleHHS CyMMBI
3a10JKEHHOCTH B ITOJIHOM pa3Mepe.

141. B cny4ae HEWCIOTHEHUS W/WJIH HECBOEBPEMEHHOTO HCHONHEHUs KIiMeHTOM 0053aTeNbCTB COTIacHO
VYenosusaM, JIbrotHelil nepuon He npuMmensercs, U Bo3narpaxnaenue no Kpenuty Ha cymMmy onepauuii, mo
KOTOpBIM BO3MOKHO ITpUMEHEHHUE JIbroTHOro neprosia, HAauYMCIsAeTCs Ha CIeqyonlyo PacueTHyro aary.

142. [lenbru, pasmemieHable Ha Cdere, cnuchiBatoTcss baHKOM, crmoco0aMu, TpPeayCMOTPEHHBIMH B
CrarmapTHeIX ycioBHsX, co Cuera B moramieHue 3aJ0JDKCHHOCTH (TIpH €€ HAIWYWUW) B CIEAyrOme
OUYEPEAHOCTH:

. B IIepBYI0 ouepeab — HepaspemeHnsiii oBepapadr;
o BO BTOPYIO OUYepeIb — CyMMBbl HAYUCIICHHBIX IJ1aT (KOMUCCUH, IeHH, ITpagoB);
o B TPETBIO OUepelb — MpocpodueHHoe Bo3Harpaxnenue;
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L B UCTBCPTYIO OUCPLCAb — BOSHaI‘pa)KI[eHI/IG;

) B IIATYIO OYEpPEe/Ib — OCHOBHASI CyMMa JIONTra, Ipu 3ToM cHavana [Ipocpouennsliit OCHOBHOH J0IT, 3aTEM
OCHOBHOM1 JOJT.
. HACKJIFOYEH.

143. Cnucanue cyMM 3aI0JDKCHHOCTH MOYET TPOU3BOJNUTHCS B KaJICHIAPHOW OYEPETHOCTH C YISTOM JATHI
ux oTpaxkeHus Ha Cuyere, T.e. CHayaja I[OTamiaeTcs camas JaBHSAS 110 BPEMEHH BO3HUKHOBEHHS
3aJJ0JDKEHHOCTb.

144. JoctymHbid ocTtaToK KpemuTHOrO JIMMHUTa yBENTUYHMBAETCA HA CyMMYy HorameHHONW dacTu OCHOBHOTO
JI0JIra 10 BoccTaHoBIeHUs1 KpeanTHOro mMMuTa B IOJIHOM 00BEME.

145. [enpru Knmenta Ha Cyere W mpeBblIatonne 3aJ0DKEHHOCT, OcTaroTcs Ha CueTe W yBEJIWYHMBAIOT
JoCTynHbIi TUMHT.

146. B cmyuae ecnu B CpOK, yKa3aHHBIA B BblImiicke B KadecTBe Mepuoja JIsl omiathl MUHHMATBHOTO
iatexxa, Knuent He pasmectun Ha Cyere AEHBIM B pa3Mepe Takoro MHUHUMAaJIbHOTO IJjiaTeXa, TO TaKoe
00CTOSITENBLCTBO paccMaTpUBaeTCs Kak HeucrnonHeHne KimeHToM 00s3aTenscTBa MO BBIILIATE (IIPOIIYCK)
MuHMManbHOTO IJIaTeXa, IPU 3TOM PAa3HULA MEXIY pa3MEpOM OCHOBHOIO J10Jira B cocTaBe MHUHHMAaIbHOTO
TUIaTeXXa U CyMMOH (pakTHYECKH MOTAIEHHOTO OCHOBHOTO I0JITa 32 CYET pa3MelleHHbIX KimentoM neHer Ha
Cuere B Teuenue IlnaTexxnoro mepuoaa, cienyromero 3a PacueTHbIM NEpHOAOM, MO Pe3ynbTaTaM KOTOPOTO
Obuta cocTtaBieHa Beimucka, ompeaensiercsi Kak HEOIUIau€HHAs YacTh OCHOBHOro aposra. Iloxm cymmoit
(bakTHyecKu pa3MeIleHHbIX KiIMEeHTOM OeHer MOHMMArOTCA BCE CyMMBI, IOCTynuBIIMe Ha CUeT B TeueHHE
[TnaTexxHOrO TIEpHOAA, CAEAYIOMETO 3a PacueTHBIM MepHoIoM, TIO pe3ylbTaTaM KOTOPOTro Oblila cOCTaBiIeHa
Berimucka, a Taxoke ocTaTtok AeHer Ha CueTe Ha Havyajo BblIeyKa3zaHHOro [lnaTesxHoro nepuona (pyu HATMYUH
TaKOBOTO0);

147. 3a HeymiaTy WM HECBOEBPEMEHHYIO BBIIIATY MUHUMAaNbHBIX TulaTexkedl baHk BhpaBe TpeOoBathb
YIIaThI IU1aThI (TIEHU) B COOTBETCTBUU ¢ Tapudamu.

148. Ilpu wnammumm Hepaspemennoro oBepapadTa w/wmu npu Hanuuuu y KimeHTa mpomymieHHOTo
MuHMMAaNBHOTO MJIaTeXa, oyepeIHod MuHUMaIbHBIA MIIATEX YBEIMYMBACTCS Ha cymMmMy HepaspelieHHoro
oBepapadTa W/HMIM TMPOIMYHICHHOTO MMHHMANBHOTO IUIaTeka (IMPOCPOYEHHOIO0 OCHOBHOIO JIoJira U
npocpodeHHOro Bo3narpaxaenns banka) u HaUNCIEHHOHN TIEHU.

149. B cnywae HeucnoiHEHHS 00S3aTeNbCTB B CPOK baHK BhpaBe ocymecTBUTHh biokupoBanue Kaptbr
(Brimrouast Bce dononnutensHbie Kaptel). Takoe brnokupoBanne KapTel MOKeT OBITH TPOM3BENCHO C JATHI,
CIIeyFOIIEH 3a IaTOi, B KOTOPYIO COMIacHO BhIMUCKe MOKEH ObITh OIlaueH MUHUMAaJIBHBIH I1J1aTeXK.

150. Ilpu HeucnomHeHMH JUOO HEHAIJIEKANMM oOpazoM wucnonHeHnn Kimentom (3aeMmmmkom)
obsizatenscTB Knuent tuatut banky HeycToiiky (mrpad) B pasmepe, ompeneicHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CyMMY HPOCPOYCHHOI'O OCHOBHOTO JOJra M MPOCPOYEHHOTo Bo3HarpaxkieHus Ha IaTy
BO3HMKHOBEHHUS IPOCPOUEHHON CYMMBI.

151. Pas6mokupoBanume Kaptel, paHee 3abmokupoBaHHON bankoMm, mnpomsBoguTcs baHkom moce
noctyruieHust Ha CyeT JIeHeT, TOCTAaTOYHBIX ISl ToralleHuss HeollaueHHOro MUHUMAIIBHOTO TiaTexa (Bcex
paHee HeolJIaueHHbIX MUHUMaIbHBIX IJIaTeXel) B OJTHOM 00BbeMe.

152. Cpok mnoramenus 3a0DKEHHOCTH, Bkitouas Bo3Bpar Knmentom banky Kpenura, ompenensercs B
MOMEHT BOCTpeOOBaHMsI 3aJ0JKEHHOCTH baHKOM U 1o ycMoTpeHuto baHka corilacHO HacTOSIIUM Y CIIOBHSIM.
153. OO6mas cymma 3a10KeHHOCTH KITeHTa COCTOUT H3:

o cymmbl OcHOBHOTO Joiara W cymmbl HepaspemeHHoro oBepapadTa MO COCTOSHHIO Ha JaTy
BBICTABJIEHUS 3aKIIOUUTEIBHOTO CUeTa-BhINNCKH;
o cymmbl Bosmarpaxnaenus no Kpenuty, BbimaHHOMy B paMmkax KpeautHoro nuMuTa W 1O

Hepaspemniennomy oBepapadty (MpH €ro HaJIU4YMHK), PACCUMTAHHON CO JHS TpenocraBicHus Kpeaura winu
Hepaspemennoro oBepapadTa;

o CYMMBI IIJIaT, KOMHUCCHUH U MHBIX IUIATeXeH, moaiexamux ymiare Kinuentom, He ciimcansubix co Cuera
(TIp¥ HANUYHMK TAKOBBIX);
o cyMmbl [IpocpodeHHOr0 OCHOBHOI'O /10JITa M CyMMBI IIPOCPOUYEHHOTO Bo3HarpaxieHus.

154. Tapudsl, cBs3anHble ¢ 00ciyxuBanueM Kpeaura, moiexar U3MEHEHHIO 0 cornameHno CTOpoH.

3. Belnuckn

155. bank moxaroraBnmBaer Kimenty Bwimucky 3a kakIwlii KajneHIapHBIH mecsl, 1o 10 yucma Tekymiero
Mecdla 3a npeAsiaymuid mecsi. B Beimucke otpaxarorcs Bce Omnepanuu ¢ KapToid, BKiIto4as yaepKaHHbIC
Bbankom KOMUCCHOHHBIE, IPOIICHTHBIC W WHBIC TUIATEXKH, a Takke ocTaTok o Cuery. KimmeHT MoXKeT moirydath
Brimucku B banke wim 1o modre (B TOM 4HCIE IO AIIEKTPOHHOW IMOYTEe) MO yKazaHHOMY B JloroBope wmim
3asBiIeHUU ajpecy. 3a KaKIyl OTHpaBieHHYI0 Beimucky bank moxer B3umars ¢ KnneHTa KOMUCCHOHHBIE
cormacHo Tapudam banka, neiictByromum B aeHb mnpoBeneHus Omneparun. Hemomydenue Brimucku He
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ocBoboxkaaer Kimenra/Ilepxkatens Kaprtol//{ononmaurensnoit KapTel oT BBINOJIHEHUS 0053aTENBCTB 110
Jorosopy. Oneparuu TeKyIero Mecsia MOTyT ObITh OTPaKEHbI B BhINKCKe MOCISIyIONIX MECALEB.

156. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paloTe MOYTHl WM 3NEKTPOHHBIX KaHAJIOB Iepenadyu
uHpOpMaMK M Tpouue Qopc-MaKOpHbIE OOCTOATENBCTBA, BO3HHKIINE IIOCIE BBICBUIKA BBIMHUCKU U
TIOBJIEKIITHE 32 cOO0I HECBOEBPEMEHHOE MoNTydeHHe Wik HenmomydeHne Kimentom Beimmckw.

4. CnopHble onepanuu

157. Ecmm Kimentr ([epxarens Kaptel/lononautensuoit KapTel) KoHCTaTupoBan pas3iuyus MEXAY
yKa3aHHbIMU B Beinucke u daxrtuuecku nposenéHupiMu OnepanusiMu (WIM CyMMaMH, UCKIIIOYasi pa3iudusi B
cymmax Onepanmii, KOTOpble BO3HUKIN B PE3yJIbTaTe KOHBEPTALMH BAJIIOT), WJIM HETOYHOCTH B HAYMCIICHHBIX
KOMHCCHSIX WIIM MHBIX TJIaTeXax, TO OH A0JDKeH MH(opMupoBats 00 3ToM bank B Teuenue 30 aHeil ¢ gaTel
MOATOTOBKM BeIMHcku, HO He mo3nHee 45 nHel ¢ 1aThl MOATBEPKIEHHS ABTOpPH3ALMU MO OCIAapUBaEMOU
cymme Omepanun, oGOpMUB TNHCEMEHHOE 3asBieHHe cTaHmapTHoil ¢opmel banka. Ecim Kmment B
ycTaHOBIEHHbIe [IpaBuinamMu cpoku He 3asBHUJI MUCHbMEHHO B BaHK 0 KOHCTaTHPOBAHHBIX PA3IUYMAX MEXITY
OnepauusiMu, yKa3zaHHBIME B Brimvicke, n ¢pakTuyecku mpoBeaéHHbIME OnepanusiMu, cuuTaercsi, uTo KinueHt
noaTBepani Beimucky.

158. TIlpu npoBeneHnn bankoMm cimyxeOHON MpoBepkH MO cropHoi Omepanuu ¢ 1eIbl0 CHIDKESHHS PHCKA
HECaHKIIMOHHUPOBAaHHOTO Hcnonb3oBanus Kaptel bank, B uHTepecax Knnenra, MoxXeT 1o cBOeMy YCMOTPEHUIO
NPUHATH MEPBI JJIs1 IPEJOTBpaIleHus YOBITKOB U pacxooB Kimenra, Bkirodas braokuposanue KapTer unu ee
U3BSITHE.

159. Ecmu mperensus Kimenrta mo cnopHoit Onepanmu Oblia npusHaHa bankom oOocHoBaHHOM, baHk
OCYIIECTBIISIET BO3BpATHBIN IJIaTeX Ha cyMMy Takoil Onepauuu. Ilpu 3TOM He BO3BpallaloTCs CyMMBI IJart,
KOMHCCHM, a Taxke Bo3HarpaxaeHus, paHee HAUMCICHHBIX Ha cyMMy crnopHoi Onepanuu U OIUIady€HHBIX
Knuenrom.

160. B ciydae ecinu B pe3yibTare NPOBEACHHOTO paccieloBaHHS IO 3asBiieHWI0 KiMeHTa 1Mo CIopHOM
Omnepanuu mperensuss KimenTta mpusHaeTcs HeoOocHoBaHHOW, baHk BmpaBe morpedoBath oT Kimenrta
OTIATUThH O (PAKTHUECKON CTOMMOCTH BCe pacXoibl baHka, CBS3aHHBIC C MPOBENEHUEM baHKOM CITyX)eOHOM
MIPOBEPKU MO Takol cropHoi Oneparuu.

5. Hopsaaok pacyeToB

161. baHk criMchIBaeT B JICHb MONydeHUs (PMHAHCOBOTO MOJATBEPXKACHHA B O€3aKIenTHOM mnopsinke co Caera
JIeHbI'H, SKBUBaJIEHTHBIE cyMMaM Orepanuii, coBepiIeHHbIX o BceM Kaprtam, BetanHbIM KilneHTy B pamkax
JoroBopa, 1 BbICTaBJIEHHBIC K OIUIaTe OAaHKAMH W OPraHU3alUsIMH, OKa3bIBAIOIIMMU JOTIOHUTEIbHBIE YCITYTH
Knuenty, uepes IIC, mnpoumeccMHroBble ILIEHTPHl M JAPYIME CpEICTBA, BKIOYas KOMHCCHOHHOE
Bosznarpaxaenue banky, npexycmorpenHoe Tapudamu banka n J[oroBopoM Ha OTKpBITHE OaHKOBCKOTO
Cuera u ¢ koHBepTanuen no kypey banka B ciyyae paznuuus Bamot Onepatuu u Cuera.

162. bank xkoHBepTupyeT cymmbl Omnepaumii B Bamory Cuera coOrjgacHO KypcaM KOHBEPTALUH,
ycraHoBieHHbIM 11C n/unu bankom. KiueHt He umeeT npasa oCIOpUTH KypChbl KOHBEPTAILIHU.

163. B cmyuae pacxoxnenus noamnuceii Ha Crnune u Ha Kapre, Win monydeHus COOTBETCTBYIOIIETO OTBETA
ABTOpH3anny, Kaccup Win ycTpoiictBo Mmecta O0ciykuBanusi Kapt nmeer 6e3yciioBHOe paBo U3bATh Kapty
0e3 mpeaBapUTEIbHOrO NpeaynpexieHus. baHk He HeceT oTBeTCTBEHHOCTH 3a Omnepanuu, MpH KOTOPBIX
Kaccup Mecta obcimyxuBanus Kaprt ve ceepun noanuces [epxatens Kapter na Kapre u na Crumne.

164. Yobitku, npuunnéHabie banky mo sune [lepxkarens Kaptel/JlomonnutensHoit Kapthl, omnauuBaer
Knuent. B ompenensemsix bankom ciyuasix bank mMeer mpaBo moTpeOOBaTh BBHINMOJIHEHHS OTAEIBHBIX
obszarenscte 1o JloroBopy ¢ Hepxkarens — Kapre/HomomuutensHott  Kaprtel.  Jlepkatens
Kapte/[lononaurensHoi KapTel cornaceH u NpuHUMAaET JAaHHOE YCIOBHE.

165. Bbank mmeer mpaBo aeberoBaTh CHeT MO BCEM CyMMaM oOO0S3aTeNbCTB W YOBITKOB, BOZHHUKIIUM B
pe3ynbTaTe BBIIAYW W WCTIOJIb30BaHHUS Kaprel/[lononautensupix  Kapr/Cyera  wim B
pesynsTate HecoOmoaeHus Kimenrom ([epkatenem Kaptel/[Jononnutensuoit Kaptel) Jlorosopa wu/wiu
[IpaBui1 u/vim MHBIX HOPMATUBHBIX akToB banka w/unu 3akoHoxarenscTBa PK w/umu npasun [1C.

166. bank kpemuryer CUeT cOracHO IJIaTeXaM, OCYIIECTBIEHHBIM KIMEHTOM WM TpeTbUM JIMLOM, WIN
npucsauBas Cuety Hepaspemenssiii oBepapadT B ykazanHoMm B IlpaBumax mopsinke. Komuccuu u uHbIe
BBITIIATHI bank MokeT yaepxuBaTh co Cuera, B TOM YHCIIE T0MycKas 1e0eToBbIi ocTaTok mo Cuery.

167. B cayuae, korga bank paspemaer ocymectsieHue rmiatexed (Omepanuif) co Cuera, HeCMOTps Ha
orcytcTBHe AcHer (nmpesbiieH JoctynHeiid mumut), bank cumraerca npenoctaBuBmuM Knmenty Kpenur nHa
COOTBETCTBYIOIIYIO CYMMY CO JTHSI OCYIIECTBJIICHHS TaKOTO IJIaTexa, Ha yciaoBusax cormacHo Tapudam banka,
JICUCTBYIOIIMX B JIEHb MPEIOCTaBIeHHs Takoro Kpeaura.

168. B cnyuae moaTBepxkaeHHs ABTOpHU3alUH CO CTOpPOoHBI banka, cymma ABTOpH3anuu OJIOKHpYeTCsl Ha
Cuete 10 MomeHTa neberoBanna CueTa Ha JaHHYIO CYMMY HJIM OTMEHBI CyMMbI ABTOpH3anud. JlOCTymHBINA
JUMHUT YMEHBIIAETCAd HAa CyMMy NOATBepkAEHHOH bankom ABropm3ammu. B ciywae ecnu Omnepanuns
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npoBeneHa 0e3 ABropuzanuu, pazMep JlocTymHOro JMMHUTa yMEHbIIAETCsS B JCHb BHICTABJICHUS K OIUIATE
COOTBETCTBYIOIIENH CYMMBI.

169. Kunuenrt ([epxarens Kaprel/dononautensHeix Kapt) nmeer npaBo monogHuTh CUeT HaTMYHBIMH WM
nepeuncienueM. [InaTéx cunraercs AeHCTBUTENBHBIM, €CIH OH OCYIIECTBIEH B COOTBETCTBUHU C YKa3aHHBIMU
B [IpaBunax pexkBU3UTaMH.

170. Bosmarpaxmenue 3a Kpemut Bbank paccuuThiBaeT HCXO0[s M3 pasmepa aecOeroBoro ocrarka Cuera
Kaxkaoro aHg PacueTHoro nepuoza.

171. bamk ynepxuBaeT Bosmarpaxaenne 3a Hepaspemennsiii osepapadt (mpebimenue JloctymHoro
JMMHTA) OT pa3Mepa pa3HULbI MEXIy neOeToBbIM ocTaTkoM (Cuera u pasmepoM ycraHoBieHHoro Kpenura
(HepaspemenHoro oBepapadTa) kasxkaoro us PacuetHoro nepuona.

172. Cymwmsbl, BHeceHHble (3auuciieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery BosHarpaxnenue,
BosBpar), HanpaBIsAOTCs, BHE 3aBUCUMOCTH OT Ha3HAYCHUS MJIaTeXa, YKa3aHHOTO B IUIATEKHOM JOKYMEHTE.
173. bank nmeeT npaBo B OJHOCTOPOHHEM IMOPSAKE OTKA3aThCs OT B3UMaHU HAYUCIEHHBIX ITPadoB (MEHHN)
1 He TpeboBathb ¢ KnueHnra BbImoNHEHHS 0053aTENBCTB MO X MOTAIICHUIO.

174. B cnyvae HemocTaTodHOCTH AeHer Ha CueTe W/WiM HACTYIUIEHHs HeluiarexecrnocoOHocTu Kimenra, B
0e3aKIenTHOM TopAaKe W3BATH (cmucath co Cuera 6€3 JONMOTHUTENHHOTO pacnopspkeHus Kimmenra) cymmy
3aJI0JDKEHHOCTH Tepe bankom ¢ moObix OaHkoBckux cueToB KnmeHrta, oTKpbIThIX B banke 1 HHBIX OaHKax.
175. B ciyuae Bo3HHKHOBeHHUs1 HepaspemieHHOTo oBepapadTa W HEUCTIONHEHUsT 003aTenbCTB B Pacu€THeiit
Ilepuon, bank BpemeHHO mnpuoctaHaBnuBaeT aAeiictBue Bcex Kapr Kimenta, BbelmaHHbiX baHkoM, u
HampaBJisieT B OE3aKIENTHOM MOpsKe Bce mepeuncisieMble Ha CyeT cyMMbl Ha MOTallleHHe BO3HUKIICH
3aJI0JDKEHHOCTH ¥ HAYUCIIIEMBIX MPOICHTOB. baHK HampaBiseT B O€3aKUENTHOM TOpPSIKE JACHBIH,
pasmenieHHble Ha mo0bix Cuerax Knuenrta B banke (M mpu He0OXOAWMOCTH NMPOU3BOAUT KOHBEPTALMIO 11O
Kypcy baHka Ha IeHb COBeplICHHs] ONepalud) Ha IOralleHWe BO3HMKILECH 3aJ0DKeHHOCTH. B cimydae
orcyrctBug Ha Cuerax KnumeHTa aeHer, JOCTaTOYHBIX JUId MOTAlleHHs 3aJ0JDKEHHOCTH mepen bankom,
BKItoUaromieid cymmy Kpenunra, mrpadusie Bo3rarpaxaenne 3a Kpenurt u uHble 1oiaTexu U pacxonsl banka,
bank mmeer mpaBo OnokumpoBare Cuera, a Takke npyrue Cuera Kinmenta B banke u HampaBmate B
0e3aKIenTHOM MOPSIIKE UMEIOIIUECS W MOCTYMAIONIMe JeHbIH Ha MOTAIlleHHE BBIIICYKa3aHHBIX PACXOMIOB H
3aJI0JDKEHHOCTH. BaHk Takke MMeeT MpaBO BBICTaBUTh TPEOOBaHUS Ha MOTALICHUE 3aJ0JDKEHHOCTH IEpe
bankowm, Brirowaromeit cymmy Kpennra, mrpadasie Bo3narpaxaenne 3a KpenuT i WHBIE TIATEKU U PACXOIBI
banka, k mro6omy Cuety Kiuenra B mooom banke PK.

176. Hcnonn3oBanue KapTsl B HHOM BamioTe, yeM Bantota Cyera, OCyHIECTBISIETCS. HA TEX e YCIOBHSX U B
Te e cpoku, uTo u Onepauuu B Basmore Cuera. [Ipn s3ToM kKoHBepTauus BamoTel Cuera B BamoTy Onepaunu
OCYILECTBIISIETCS. B COOTBETCTBUM C IpaBuiaMu banka u no kypcy IIC w/mnm xypcy banka mis onepaumii ¢
Kapramu, ycraHoBIeHHOMY Ha AaTy crincanus cymmbsl Oneparun co Cuera.

177. Knuent noHMMaeT u O€3yCIIOBHO COTJIACEH, YTO IPH OIIaTe 3a pyOex oM B BaIFOTE BeAeHUs cueta baHk
NPOBOJAWT KOHBEPTALMIO B COOTBETCTBUU C JOTOBOPAMH, 3aKJIIOUEHHBIMH MEXIY YYaCTHUKAMH CHCTEMBI
TUTATEXKHBIX KapTOUeK, 10 KypcaM KOoHBepTaluu, ycraHoBieHHbIM [1C n/unu bankowm.

178. TIlpu pacuere mponentos 3a Kpeautusiii mumut uinu Kpeauroelit ocratok no Cuery, bank ucxoaut u3
0a3sl: (hakTHyeckoe kommuectBo 30 nHEH B Mecsie, 360 qHEl B roxy.

179. BaHnk 00s13yeTcsi pacCMOTPETh M MOJrOTOBUTH MUCHMEHHBIM OTBET Ha MUChMEeHHOE oOpanienue Kinenra
B T€UeHHE 15 KajmeHIapHBIX JHEH.

6. Cuctema roJiocoBOro MeHIo

180. Cuyx06a romocoBoro menio (IVR - Interactive Voice Response) — ciyx0a rojsocoBoro MeH0, C
MOMOIIIbI0 KoTOpoil KnmeHT moxeT momyunTs yciayru banka, Takme kak ycraHoBka [IMH-koma, 3ampoc
JIOCTYITHOTO JIUMHTA, U Tipouee. [lepeuens ycmyr, npemiaraeMbix bankom uepe3 CructemMy rojiocoBoro MeHIo,
MOYKET PAaCHIMPSTHCSI/M3MEHATHCS M0 yCMOTpeHuto banka.

181. bBank BmpaBe M0 CBOEMY YCMOTPEHHUIO TPENOCTaBUTh BO3MOXKHOCTh Kimenty mocpenctBom CiykOb
rojocoBoro MeHro ycraHaBnuBarh [IMH-kox, momydats ¢uuancoByto uHpopMmamuio mo CueTy, a Takxke
OCYILIECTBIISITh MHBIE JIeiicTBUS 1O ycMoTpeHuio banka. bank Brnpase B m000e BpeMsi IPUOCTAHOBUTH H/HIIH
MIOJTHOCTBIO MPEeKpaTuTh padboTy CiyxObl rosiocoBoro MeHio. Ciyx0a roocoBOro MEHIO TaKKe MOXKET ObITh
BPEMEHHO HEJIOCTYITHA BO BpeMs TEXHUYECKOTO 00CITyKHBAaHUS HIIN TI0 IPUIHHE TEXHUIECKIX COOEB.

182. VYcnyru CuyxObl TOJI0OCOBOTO MEHIO HPEAOCTaBIIOTCS Npu ayTeHTH(ukauun Knuenta bankom Ha
OCHOBaHUH KOJia BepU(UKALHIH.

183. Kom Bepudukamum mnpenocrasnsiercs Kiwenty mnyrtem otmpaBku mocpenctBoMm CMC  Ha
3apEeTUCTPUPOBAHHBIN HOMEP MOOMIBHOTO TenedoHa, ykazanHoro KimenroM B 3asBicHUN.

184. B uensx UCKIIOUEHHUS HECAaHKIIMOHUPOBAHHOIO MCIOIBL30BaHUS CiyObl TOJIOCOBOTO MEHIO TPETHHUMHU
nunamu, KinueHT o0si3aH coOnojaTh KOH(QUIECHIIMATBHOCTh U CEKPETHOCTh B OTHOIICHUHM CBOMX HOMeEpa
Kapthl, kona BepudHKaLUKM, U HA MPU KaKUX OOCTOSTENhCTBAX HE COOOMIATh WX HUKOMY, BBUJAY TOTO, YTO
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MOCIICTHUE SIBIITIOTCS BAXKHBIM CPEJCTBOM 3aIIHMTHI AOCTyMa K cucteme Ciyx0b1 romocoBoro meHio (IVR). B
cinydyae momo3penust KimeHTa o TOM, 4YTO CpeACTBa M JaHHBIC, IO3BOJISAIONIME OCYIIECTBUTH IOCTYI K
aBTOMATHU3UPOBAHHOM CHCTEME, MOTYT OBITh W3BECTHBL/IOCTYIHBI TpeThbUM JmnaM, KiueHT o0s3aH
HEe3aMeJIUTENILHO 00paTUThCS B baHK B IENIAX MX U3MCHCHUS.

185. B ciy4ae HacTyIUIeHUs] OOCTOSATENHLCTB HEMPEOJOJIMMONM CHITBI, B TOM YHCJIE TaKUX Kak, aBapuu, cOon
win nepedou ¢ o0OpyJIoBaHMEM, CUCTEMAaMH IOJIa4d DJIEKTPOIHEPTHH W/WJIM JUHWA WM ceTell CBs3W,
KOTOpBIC 00ECTIEYHBAIOTCS, TIOJIAIOTCS, SKCILUTYaTUPYIOTCS /WM 00CITYKUBAIOTCS TPETHUMHU JIMLIaMU, baHk He
HECeT OTBETCTBEHHOCTH 3a TaKHe aBapwH, cOom WM mepedou B oOciyxuBaHnn CIyKOBI TOJIOCOBOTO MEHIO
(IVR)

I'nasa 4. IlpaBa u o6s13anHOCTH CTOPOH
186. BaHk Bnpase:
1) B TeueHue ompenen€HHOr0 baHKOM TmepuoJa BpEeMEHH YCTAaHABIMBaTh MaKCUMalbHble JIUMHT
Onepauuii w/unu konuuectso Oneparuii/ ABTopu3aIuii;
2)  6e3 mpeaBapUTENIbHOTO H3BEIICHUS YAaCTUYHO WIIM MHOJHOCTBIO OrPaHHYMTH IPAaBO HCIONB30BATh
Kapry/[lononanrensupie Kapter n Cuet B cimyyae HeCOOMIOACHNS WIIH BOSHUKHOBEHUS Y baHka momo3penuit o
Hecobmoaennn Knuenrom ([epxarenem Kaprter/Jononuurensnoii Kapter) Jorosopa w/unu [IpaBun w/unu
WHBIX HOPMaTUBHBIX aKkTOB baHka n/unm 3akononarensctBa PK, a Taxke nmo pekomennarmu [1C;
3)  otkaszaTp B coBepuieHuu omepauuii mo Cuery KimenTa B ciydasix, IpeIyCMOTPEHHBIX HACTOSIIHMH
CrannapTHeIMH Y CJIOBHSIMH U 3aKOHOAATENHCTBOM PK;
4)  oTkazaThb B NpHUHATHM yka3aHus Kimenta mpu orcyrcTBuu cymmbl naener Ha Cuere Kimenra,
JOCTaTOYHON AJISl UCIIOJIHEHUsI 3TOr0 yKaszaHus, B 3akpbelTur Cuera KimeHTa mpyu Haquuuy HEUCIIOIHEHHBIX
TpeboBanmii k Cuery Knuenra;
5)  3anpammBate y KiMeHTa JDOKYMEHTHI, MOATBEPXKIAIOIINE OOOCHOBAHHOCTH IMPOBEICHHUS IUIATEXKa H
OCYILIECTBIICHUS BAJIFOTHBIX OIEPALIHA;

6) npenoctapiaTh KimueHTty mo ero 3ampocy nHpopMamnmio 00 00X YCIOBUSIX MPOBEICHUS 0aHKOBCKUX
omepauuii, a Taxxke Tapudax banka, TapudHbix mianax;

7) oOecrieynBaTh KOHPUICHINATFHOCTS UHPOPMAIMH M COXPAaHATh OAHKOBCKYIO TalHY IO OMEpPaIHsIM,
npoBoauMbIM o Cuety KineHnTa, B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PK;

8) npenocraButh Knuenty KpemutHbiii iuMuT myteMm akienta odeprtsl Kiuenra, usBectuB Kiuenra o
pasmepe KpeaurHoro numura coryiacHo 3asiBJIeHUI0, 00 noanucanus Jlorosopa ¢ Kiimentom;

9) u3MeHATh KpeauwTHbIl JUMUT B TOpAOKE M B CiIydasX, MPEeJyCMOTPEHHBIX HACTOSIIUMHU

CrangapTHeIMU Y cITOBUSIME W/niu 3asBieHreM KireHra;

10) ycraHOBHTH Kak ycioBue st Bbimaun Kaptel BHecenne CTpaxoBOTo JAemo3uTa ik nHoro ObecreueHns
C OTKphITUEM OaHKOBCKOro Cyera ¢ 3aK/IIOYEHHEM OTAEIBHOTO JIOTOBOPA, PErVIAMEHTUPYIOLIETO YCIOBHS
Beaenus: O6ecnieuenus. IIpu aTom Ha Bpems aelictBus JoroBopa KimmeHT MoXeT naTh corjlacue Ha OTKa3 OT
MIPOBEJICHNS aKTUBHBIX OITEpaIii 10 MEePeUnCIIeHNI0, CHATHIO JeHer co Cyera, MpeoCTaBIeHUs B 3aJI0T 10
npourM o0s3aTenscTBaM octatka Cuera, nmpenocrasieHnoro B Obecneuenue Kaprsr,

11) orTka3arh B JOCPOYHOM PACTOPKEHUH HJIM M3MEHEHUH YCIOBHH foroBopa o Obecneyenuto Kapts;

12) coxpausate mnpaBo 3aiora Ha OOecneuenne KapTel 1m0 mnonHOro wucnoiHeHus KimeHTOM Bcex
obszatenscTB 1o JloroBopy M oOpatuth  B3bickanme Ha [Ipenqmer 3amora B ciydvae
HEHCIIOHEeHUs/HeHaaexkalero ucrnoinHenus: Knmenrom obs3arenscTB mo J{oroBopy WM HECOOIIOAECHUH
[IpaBu;

13) ycranoButh no Kapram/J{ononautenbusiM Kapram Jlumut omnepanuii, a Takke 0e3 COrjacoBaHHs C
Knuentom m3mensth pazmep Kpeanra w/nnn Jlumura oneparnmid;

14)  3ampeTuTh B OJHOCTOPOHHEM IOpsIKE Mcoiabp3oBanue Kapt B onpenenennsix [TyHkrax oOcmy)uBaHus
W/WIK CTpaHax;

15) ammynuposath KapTy B cinydae nesiBku Kimenra B bauk 11t momydenuns KapTtel B cpok 6oitee 6 (I1ecTh)
KaJICHAApHBIX MECSILEB CO JIHS MOAAaYH 3asBICHHUS JIMOO 110 UCTEUEHUH TPEX MECALEB C JaThl n3bATHA KapTol B
cinydae 3agepxaHusi Kaprtelr O6ankomarom banka npu HenomyueHun bankom ot KimeHTa mHCbMEHHOTO
3asBiIeHus 0 Bo3Bpare KapTsr;

16)  He BO3BpalaTh yIUIAYEHHYIO (TAKKe KaK U criMcaHHyro co Cuera) KOMHCCHIO 32 BbIITycK KapThl 1 MHBIC
CBSI3aHHBIE TUIATEXKM B ciydae HexenaHus KimeHTa monyduTh B0300HOBiIeHHYIO0 Kapty um HapyieHuu
Kimentom Hactosmmx CTaHJApPTHBIX YCIOBHH;

17)  ©e3 npenBaputensHOro corsiacusi Kiuenra u3bsate (cnmcatsb) co Cuera:

o cymmy Omnepauun, mo kotopod bank mnomyuun mnoarBepxkaenue ot IIC, npyrux OaHKOB uIH
MIPOLIECCUHTOBBIX LIEHTPOB;
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° CyMMy 3a70DKeHHOCTH 1o Kpemuram (BkIowas pasMep OCHOBHOTO Joira, BosHarpaxkieHue 3a
Kpenutel, B8 Tom umucie Hepaspemiennslii oBepapadT, Bo3HarpakjaeHue 3a HECBOCBPEMCHHBINH BO3BpAT
Kpenura, HEyCcTOHKY H T.11.);

. nro0ble OmMOOYHO 3aYMCICHHBIE JACHBIM, BKIIOYas, HO HE OrpaHWYMBasCh, BO3Bpar, 3a4ucieHUs] OT
WHBIX (PU3NYECKUX U IOPUINYECKUX JINL, HaunciieHHoe mo Cuety BosHarpaskaenue;

. cymMmy Jito6oi 3amomkenHocTH Knenrta nepen bankow;

° KomuccuoHHoe Bosnarpaxnenue banka, cmucanHoe co Cuera B cooTBeTcTBUM C Tapudamu,

JICHCTBYIOLIMMHU Ha JI€Hb POBEACHUS ONIEpalluu;

18)  3akpeiTh Cuer Kinenra B ciyvae orcyrerBus Onepanuit (qmwkenus) mo Cuety B Teuenue 1 (0qHOTO)
KaJICHIApHOTO TO/1a ¥ 3a4HCIIUTh B J0X0Abl banka cymmy mo 500 Tenre;

19) mo cBoeMy YCMOTPCHHIO OIpEIeNUTh MOMEHT BocTpeOoBanus Kpemura Bankom u morpeboBath
norameHnss Knuentom 3amommkeHHOCTH B TOMHOM o0Obeme, cdopmupoBaB U HampaBuB KimeHTy
3axmrounTenbHbI CUeT-BBIMTUCKY, B TOM HYHCIE, B Cllydae HeWcroiHeHUs KimeHToM cBOMX 00s3aTelhCTB,
MIPEyCMOTPEHHBIX Y CIOBUSAMH, a TAaKXKe MpH NpekpameHuu aeiictsust Kapter;

20) B cmyvae HapyuieHust KimeHToM cpoka moraiieHus 3a10;DKeHHOCTH M IIPU OTCYTCTBUU Ha Cuerte JIeHer,
JIOCTAaTOYHBIX IS €€ TOTallIeHHsI, CITUCHIBATh 0e3 pactopspkeHns KimenTa (B 6€3aKIIenTHOM HOPSIKe) JCHBIH
B pa3Mepe, JOCTaTOYHOM JUIsl MOTalleHns 3aJ0KEHHOCTH, ¢ MHBIX c4eToB KimeHTa, OTKphITHIX B baHke U B
npyrux Oankax PK, u HampaBnare ux Ha moramieHue 3aqoibkeHHOCTH. B ciywae ecnu Cuera, ¢ KOTOPBIX
MIPOU3BOANTCS CIUCAHHE, OTKPHITHI B BAIIOTE, OTIIMYHOW OT BaIOTHL, B KOTOPOH OTKpHIT CUeT, MpOBECTH
KOHBEPTAIIMIO TAKUX JCHET B BamoTy Cuera 1o Kypcy baHka Ha naty criucaHus;

21) ocymecTBuATh cnucanue co Cyera cymm panee coBepiueHHbIX Knmentom Omnepanuii B TedeHue 180
(cTo BOCEMbJIECAT) KaJeHIApHBIX THEW, B TOM YHCIIE B Cllydae OTKa3a, OnokupoBaHus KapTel, McTedeHHS
CpoOKa IeicTBHs OT AaThl Bo3BpaTa KapTel B bank unu ncreueHust cpoka ee JeiCTBUS;

22)  Ans OCYIIECTBIICHHS KOHTPOJIS KadecTBa OOCITY)KMBAHHUS BECTH 3alMCh TENC(OHHBIX MEPErOBOPOB C
Kiuentom mpu ero oOpamenuu B CoayxOy MNOIICPKKUA JEpiKaTeliel IUIAaTeKHBIX KapT wiu uHbIe
nonpa3aeneHus barka, a Takke UCTIOIB30BATh 3aIKCH JJIS TIOATBEPKACHUS (aKTa TAKOTO 0OpaIeHus;

23) npucBouth Cuery KpeauTHBIH JIUMHT COTJIACHO MPOLIEIypaM | TpaBuiaM banka;

24)  aHHYJIMpOBaTh, CHM3UTHh pa3Mep WM MPUOCTAHOBUTH Bbiauy Kpeaurta u 3abiokupoBath Kaprty u
JIOCPOYHO B3BICKaTh 33J0JDKEHHOCTh KiMeHTa Tpu BBIABICHWH CIlydaeB TpeaocTaBieHus KimeHToM
HEJOCTOBEpHOW WH(OPMALIMK W/WIM YXYIIIEHHS ero (DMHAHCOBOTO TIIOJIOKEHUS W/WIU HEBBIIOJTHEHUS
Knuentom 006s13aTeNbCTB MO MOTALICHUIO MCHOIB30BaHHOTO KpenuTa MM ero yacTH, B ciydyae MPOCPOUKU
noraiieHus Ha nepuoJ] onpie 1 (0THOTr0) KaJeHapHOTO JIHS;

25)  J0CpPOYHO B3BICKATh 3aJ0/DKCHHOCTh KUIMEHTa NpPHW BBIABICHHH CIyYacB HEBBIMOMHEHUs KimeHToM
0043aTebCTB M0 MOTAIIEHUIO NCTIOIB30BaHHOTro KpenrTa i ero yactu, B ciiydae MpOCPOUKH MOTalleHus Ha
niepuoa 6obiine yeM Ha 40 (COpOK) KaJeHIaPHBIX JHEH;

26) wucmoab3oBath coriacue Kimenra Ha npencrasieHue uapopmaimu o HeM B KpeauTHoe 010po ¥ BbIIauy
KpenutHOoro otuera, Takke corjacue Ha TMONy4eHHE HWHGOpMAuu 00 OTYHCISEMBIX 00s3aTeNbHBIX
NICHCHOHHBIX B3HOCAX B HAKOMUTENbHBIE IEHCHOHHBIC (OHIBI, MpeAoCcTaBIsieMoi [ ocymapcTBEHHBIM
Hentpom mo Bemmarte Ilencuit (I'LIBII) B coorBercTBMU C neHCTByrOmuUM 3akoHomaTenscTBOM PK,
HEOTPAaHWYCHHOE KOJMYECTBO Pa3s;

27) motpeboBarh oT KirenTa nmpemocTaBieHus JOKyMEHTOB, HEOOXOIUMBIX IS TIPOBEAECHHUS OTEePaInii Mo
Cdery B COOTBETCTBUU C BaJIOTHBIM 3akoHOAaTenbcTBOM PK u He mpoBoauts Omnepammu co Cuetom 10
MIpeIoCTaBIeHHs TPEOyEeMBIX JOKYMEHTOB;

28) He ocymiecTBsTh Bo3Bpar Ha Cuer KimeHrta B ciiyuae HeBBITOJHEHHST KiMeHTOM 00S3aTENBCTB IO
MOTAIlIeHHIO UCTIONb30BaHHOTO KpenuTta uiu ero 4actu, B ciiydae MpOCPOYKH IoramieHus nepuoj oonpiie 1
(0aHOTO) KaNEeHAAPHOTO JHS, B CIydae 3aKPBITHs CYeTa HA MOMEHT HaYHCIICHUSI.

187. bauk o0s3an:

1) otkpbITh Kitmenty Cuer u Beigath Kapry;

2) obecnieunts o0cyxkuBanue Kaptel B cooTBeTcTBHM ¢ HactosmuM JloroBopom u [IpaBunamuy;

3) Ha OCHOBaHMW 3asBicHus B TeueHwe 10 (mecsitu) OaHKOBCKMX JHEW CO JHA OJOOpeHHS U
nonreepxkaenns bankom  3asBmenus uw  omnatel  Kinmentom  BosHarpaxkneHwss 3a BbLIAdy
Kaptel/o0cnyxuBanue, Boyiath Kapty Jlepkartento Kaptel nmbo ero moBepeHHOMY, NEeHCTBYIOIEMY Ha
ocHOBaHMM BblmaHHOW [lepkarenem KapTel 1oBepeHHOCTH (HOTapHANbHO 3aBEPEHHON), MPEABAPUTEIHLHO
o3HakomuB ¢ JloroBopabiMu CraHnapTHeIME ycnoBusMu u [IpaBunamu. 3assnenue Ha Bbinauy Kaprtel bank
paccMaTpuBaeT B TeUeHUH 5 (TSITH) OAHKOBCKUX JIHEH;

4) npenocTaBnaTe Knuenty Boimucku mo Cuery, 3a BosHarpaxkienue, ycraHoBieHHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX AHEH CO JTHS MOJTyYeHHUs] TMCbMEHHOTO 3aIpoca;

28



5) obecnieunBath KimeHTy BO3MOKHOCTD KPYTIOCYTOYHOTO MpHEeMa YBeIOMJICHHUSI 00 YTpare Wiu Kpaxke
Kaptbl, a npu ero mosryueHMH — 00€CHEUUTh Bce HEOOXOAMMBIE MEpbI Ul HEAOIYIIEHUsS AajbHEUIIEro
ucnonbs3zoBanus Kaptsr;

6) no 3asBieHnto Kirenta 0e3B03Me3IHO HE 4alle OJHOTO pa3a B MEcCsIl MPEACTaBUTh B CPOK HE Oosee
TpeX OaHKOBCKMX IHEW B NHCbMEHHOW ¢dopMe HHGPOPMAMIO O pacHpeneicHuy (Ha OCHOBHOM IO,
Bosznarpaxaenue, KOMHUCCHH, HEYCTOWKH, IITpadbl U APYrHe MOAJEKAIIUE YIJIATE CYMMBI C YKa3aHUEM
MIPOCPOYEHHBIX IUIATEKEN) OUepeAHBIX MOCTYMAIONIUX AEHET B CUET MOTalleHus foira no Jlorosopy;

7) B TedeHne 3 (Tpex) OAaHKOBCKUX IHEH CO IHS TMONydYeHHS HaIJIeKalluM o0pa3oM OQOpPMIIEHHBIX
IUTATEKHBIX JJOKYMEHTOB 3a4nCiIATh Ha CUeT AeHbIH, IOCTYUBINNE B 110153y KineHTa;

8) no 3asBieHuto Kimenta o 4acTHYHOM WIIM TOJTHOM JIOCPOYHOM BO3BpaTe OaHKy MPeaOCTaBICHHBIX 1O
JOTOBOpY JAeHer 0e3BO3ME3IHO B CpPOK He Oonee Tpex OaHKOBCKMX IHeW cooOmuTh KimeHTty pasmep
MPUYUTAIOIIENHCS K BO3BpaTy CYMMBI C pa30MBKOW Ha OCHOBHOW jJonr, Bo3HarpaxaeHne, KOMHUCCHH,
HEYCTOHKH, Tpadbl 1 Apyrue noAsiekaline ymiaTe CyMMBI ¢ yKa3aHUEeM MPOCPOUCHHBIX TIaTeXe;

9)  yBemomuaTh KimeHTa 0 mpocpoyke HCHOTHEHHS 00S3aTebCTBA U HE00X0IMMOCTH BHECCHUS TUIATEKEH
o JloroBopy o mpenocTraBieHHMM KpeauTHOro IMMHTa, IIyTEM IPENOCTABICHHS €KEMECSTYHON BBINHACKU
COIIacHO HacTosAmeMy Jloroeopy;

10) ecnu B TeueHHWe YETHIPHAIIATH KaJICHAAPHBIX AHEH ¢ narbl 3akimodeHus: Jlorosopa KimeHT BepHeT
3aeMm, baHk, B TakoMm ciydae, HE HAaYHMCIsIeT HEYCTOWKHM WIIM MHBIC BUABI MITPa(HBIX CAHKIMA 3a BO3BpAT
3aiima, 3a UCKITIOUeHHUEM Bo3HarpaxaeHui, HAYMCICHHOTO € JaThl IPEIOCTaBICHUS 3aiiMa;

11) npum ycrynke mpaBa TpeOoBaHusA 1Mo J[OTOBOpY TpeThHM JIMI[AM B TCUCHHE TPeX OAaHKOBCKUX THEH
MUCBMEHHO YBEIOMIISITH 00 3ToM KimeHnrta (ero yrnosHOMOYEHHOTO TPEACTABHUTEINS) C YKa3aHHUEM IOJHOTO
o0beMa mepeJaHHbIX [IpaB TpeOOBaHMS, OCTATKa TEKYLIEH M MPOCPOUYCHHON 3a10JDKEHHOCTH C Pa3OMBKOM Ha
OCHOBHOM 1toJir, Bo3HarpaxkaeHne, KOMACCUH, HEYCTOMKH W MHBIE BUABI MMOAJTEKANINX YIUIATE CYMM, a TAKKe
Ha3Ha4YeHHs JATbHENIINX IUIaTeXel Mo morameHuto 3aiiMa — banky win vy, KOTOpoMy yCTYIJIEHBI TpaBa
TpeOOBaHMS;

12) nybnukoBath Ha odpunUambHOM caiite banka B mHTepHere (WWw.eubank.kz) u momemnienusx Banka
o0BbsBIIeHHNs 00 U3MeHeHHsIX B naHHOM Jlorosope, Tapudax u [IpaBunax MUHUMYM 32 7 (CeMb) KaJeHIApHBIX
JIHEH 10 UX BCTYIUIEHUS B CUIY;

13) B ciydae crnimcanus neHer co cuetoB KimeHTa B mpyrux OaHkax (OpraHH3aNUsAX, OCYIIECTBIISIOIINX
OTJenbHBIE BUBI 0aHKOBCKUX omepanuii) Ha Tepputopun PK u 3a ee mpenmenamu KimeHT Bo3memiaer Bce
3aTpaThl baHka, CBSI3aHHBIE CO CIIMCAHMEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE.

188. KaueHT BHpase:

1)  wmensars Jlumutel Onepanuy, nogaB NUCbMEHHOE 3asBiieHHe B baHk/mnbo mo tenedony oOpaTHUBILKCH B
Cnyx0y nmonnepxku Kimenros. [Ipu 3ToM 3amuck TeneoHHOro oOparieHus, npou3seaenHas bankom, Oynet
ABIIATBCS JOCTATOYHBIM JIOKAa3aTENLCTBOM COZEpXkKaHHA TNocTynusmiero ot Jlepxkartens Kaptel ycTHoOro
TpeboBanusa. bank wunpopmupyer Kimenra, 4ro wnenpto ycranoBieHus Jlumurta Onepanuid sBiseTCS
CHIDKEHHE PHCKOB BO3MOXHBIX YOBITKOB KieHTa B ciydae He3aKOHHOTO Mcnonb3oBaHus Kaptel. KimeHT
HECeT MOJIHYI0 OTBETCTBEHHOCTH 3a Omnepanuy, MpoBeIeHHbIE B Clyyae HE3aKOHHOTO MCHOiIb30BaHus KapTs
TPETHHM JIMLIOM;

2)  ymomHOMOuYUTH baHk pruoCcTaHOBUTS jAelicTBre KapThr;

3) B Qunmanax u otmeneHusx baHka momydaTh MHGOPMAILMIO O HAIMYMK M OCTAaTKaxX JIeHET Ha CBOHMX
O0ankoBckux Cuerax, cOBEpIIAaTh PacXOJHbIE ONepauuy 1Mo 0aHkOBCKMM CueTaM HpW MOMOIIM IUIATEKHOMN
KapTbl, npu 3TOM MOATBEPXKIEHUEM ONepaunu OyAeT ABIAThCS noanuck KimeHta Ha KacCOBBIX JOKYMEHTAaXx.
JlaHHbI MOATYHKT He OTHOCUTCS K OneparusaM 1o Bblade HAIWYHBIX JeHer co CYeToB, COBEpIIaeMbIM MIPH
nomorm KapTtsr;

4)  mnonyuats Koapl Bepudukannu, odparuBmmce 1u4HO B bank nubo no tenedony B Ciry:x0y HOAIEPKKI
Kmmentos banka;

5) 3anpamrBaTk baHk 0 BO3MOKHOCTH U3MeHeHuss KpequTHoro nuMuTa, NpeJocTaBuB B baHK MMCbMEHHOE
3asBJICHUE;

6) oOpartutbes B bank o biokuposannu/PazonokupoBanun Kaptel, B ToM uucie, mo6o0i JonoaautensHoN
Kaprtsl, BEIIYIIEHHOM 110 €ro yka3aHuto bankoM, npenoctaBuB B baHk MMCbMEHHOE 3asBJICHUE WU I103BOHUB
no tenedony Ciyx0b1 nopaep:xku KnueHtoB (nmpu ycnoBuu nosiHod uaeHtuukanun Kimenra onepatopom
banka). [epxarens JomonnurensHoit KapTel Takxke Bnpase obparutbes B bank ¢ mpock6oii o biiokupoBannu
HomnomanTtensroit KapTel, mo3BonuB no tenedony Ciayx0b1 moanepxxku KiueHTos,;

7)  pactopraHyTh [loroBOp, Ha YCIOBUSX U TOPSJKE, NMPEITyCMOTPEHHBIX HACTOSIMMH CTaHAapTHBIMU
YCIIOBHUSAMY;

8) KiueHT BripaBe 10 CBOEMY YCMOTPEHHUIO pacropspKaThes HeHbramu Ha Cuere, ¢ y4eToM TpeOOBaHUM,
YCTaHOBJICHHBIX Y CIOBHUSMH, MONy4aTh BBIMHCKH (crpaBku) mo Cuery, 3akpbiTh CHET ¢ MCHOJIB30BaHHEM
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m1aTexHoi KapTel B COOTBETCTBUY C IEHCTBYIOLIUM 3aKOHOAATEIHCTBOM, BHYTPEHHUMH TOKyMEHTaMu baHka
U YCIOBUSMH, NP YCIOBUU HAJJIEKAIIET0 UCIIOJHEHUS 003aTENbCTB 110 Y CIIOBUSIM.

9) OTKazaTbcsl OT YCIYTH «IpeAocTaBleHHe HH(OpMALUMU O ABWKEHUHU MO KapTe/cdeTy depe3 SMS-
cooOuieHus», Mo1aB MUCbMEHHOE 3asiBieHue B baHk.

189. KumeHt 00s13aH:

1) yKazaTh JOCTOBEpHYIO nHpopMaIwio B 3asBieHnd u JJorosope;

2) noxanucath KapTy cpasy ke mocine ee moryueHus;

3)  xpanuth KapTy paBHOLIEHHO NeHbraM, 4eKaM W APYTMM LEHHbIM Oymaram, He JOIycKas mepenady
KapTs! TpeTbum aunam (B T.4. 4WICHaM CEMbHU MM KOJUIETaM);

4) MpeIIPUHUMATh BCE BOZMOKHBIE MEpBI 7Sl MpeAoTBpanieHust Y Tpatel KapTsr;

5) He nonyckats HezakoHHOro ncnonb3oBanus KapTel TpeTbUM JIHULIOM;

6) obeperats KapTy OT BBICOKOH/HU3KON TeMIlepaTypbl, OT BO3JECHCTBHSA AIIEKTPOMArHUTHOTO IO U
MEXaHWYECKUX MOBPEXICHU;

7) HeMeJIeHHO 1o Tenedony coobumth banky o0 Yrtpare Kaptel, a takke B cimywae, ecnu [IMH-kon,
Cexkpernpiii kon, KomoBoe cioBo mnmm Kox Bepudukammm cran ms3BecTeH Tperbemy numy. llpm stom
Hepxarens Kaptel B 00s3aT€IbHOM HOpSAKE [ODKEH COOOMIMTH 3ampamuBaeMble  baHkom  amst
naentudukanun Kinnenra cBegeHus, Takue Kak, HO HE OTPaHUYMBAsCh UMH, CBOM UM M (aMHIIHIO, KOJOBOE
CJI0BO, MHYI0 WH(popMaIui, npenocrapieHuyo Kiuenrtom B 3assineHuwn//{oroope, omepammu no Cuery.
bank BnpaBe He OmokmpoBaTh (pasmemath B Crom-cmucok) Kapry, ecam pemmr, uro KmueHnt He Obun
uaentuduuposan. Pakt Ytparel Kaptel HeoOxoaumMo odopmuth B baHke B MHCbMEHHOM BHJIE B TeUEHUE 7
(ceMn) KaJeHIAPHBIX JHEH MMOCTEe YCTHOTO 3asBICHUS,

8) HE IpeBbILaTh JloCTynHBINA TUMUT;

9) copepmiast Oneparuro, noanucatbes Ha Crnume (wm BBectu [IMH-kox mo 3anpocy POS-TepmuHana).
IlonmucaTh AOKyMEHT, yIOCTOBEPHUBILKCH B TOM, YTO CyMMa W BaJllOTa, yKa3zaHHble B CiuIe, COBMAAIOT C
(bakTHYECKMMHU, U B ONPEACIEHHBIX Clly4yasX, NPEABbSBUTH YIOCTOBEpEHHE JMYHOCTH. Ecnm yka3aHHas B
JOKYMEHTE CyMMa W/WJIM BaJIIOTa OTIMYAOTCA OT (PAKTUUECKOM CyMMBI M/MIM BaIIOTHI, Wi CIMIl 3aI0JIHEH
He nosHOCThIo, lepkatens Kaptel/JononautensHoi KapTel He HMeeT TipaBa MOJNKUCHIBATH 3TOT JOKYMEHT;
10) xpanuth Ciunsl He MeHEE 6 MECHIICB;

11) ne momp3oBaThcs KapToil mo ucreueHnn cpoka aeicTrs, a Takke B ciydae BHeceHus Kapter 8 CTOII-
CITMCOK WJIM TI0 MOJIy4YeHUH yKa3aHus baHka o nmpekpaiieHun nosib3osanus Kaptoii;

12) o ykazanmto banka HeamennuTensHO BepHYTh Kapty B baHk;

13)  xouTponmMpoBath Hcnonas3oBanue Cuera. He pexe, uem pa3 B Mecs nosnydyath Bemmucky no Cuery u
NIPOBEPSTH €r0;

14)  cBoeBpeMEHHO OIUIauMBaTh yKa3zaHHble B Tapudax baHka KOMHUCCHOHHBIC, a TaK)KE WHBIC TUIATEXKH,
ucxosIue u3 ycinosui Jlorosopa;

15) cBoeBpeMeHHO — He mo3aHee S5 (MATH) OAHKOBCKHMX JHEW - mHQOpMHpOBaTh baHK 00 W3MEHEHUH
yKa3aHHO# B 3asiBiieHuu u JloroBope nHGOpMAaIiK, CO JHS BCTYIUICHHUS B ICHCTBUE STUX U3MEHCHMUIA,

16) kommneHcupoBaTh  yOBITKM,  TpuunHeHHble  banky mo  Bune  Kmmenra  ([epxarens
Kapter/[lononaurenshoit Kapter). Kiinent Hecer orBeTcTBeHHOCTH 3a Bee Omeparnuu, KoTopble Jlepkarenb
Kaptsl/dononuutensHoi Kaptel mposoaui ¢ Kaproii;

17)  ommaumBaTh Oneparyu, NpoBeAeHHbIE 0e3 ABTOPH3AIHH;

18) nmomonusaTe Cuer B TeueHue IlnmarexxHoro mepuoja B pa3Mepe, HEOOXOAWMBIM JUISl BBINOJHEHHUS
o0s3aTenscTB Knnenra nepex bankom;

19) mpou3BOIUTH orJaTy yciayr baHka, OCyIIECTBIISIEMBIX B COOTBETCTBUH € HACTOSIIMMHU CTaHAAPTHBIMU
ycnoBusimu, cornacHo Tapudam banka;

20) coOmromaTh MpaBUiIa OCYLIECTBICHUS IUIaTeKEH/mepeBooB U 0GOPMIICHHS IUIATEXHBIX TOKYMEHTOB,
IIPOBEJICHUSI BAIFOTHBIX OIl€paliii, yCTaHOBJICHHbIE 3aKOHOAATENbCTBOM PK;

21) akmenToBaTh IUTATEXXHBIE TPeOOBaHUSA-TIOPYUYCHUs, TpeOyromue akuenTta KiueHTa, nmpeabsBIeHHbIE K
Cuery Knmenra tperbumu numamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNnTe HE MO30HEE Tpex
0aHKOBCKHUX JHEH co JHs nodydeHus ykazanusa KireHTom u Bo3BpaTUTh UX B baHk;

22) o0ecriednTh MOCTYIUIGHUWE 3apa0OTHOW IJIaThl W BceX WHBIX goxonoB Ha Cuer, B ciydae, eciH
Obecneuennem Kaptel u Kpenura siBnstorcst neHsrd, uMmeromuecst Ha Cuere u mocrtynatomue Ha Cuer B
Oyaymem. [Ipu sTom ObecnieueHneM SBISAIOTCS A€HBIW, UMeronmecss Ha Cuete n nocrtynaromue Ha Cyer B
Oymymem, B ToM o0beMe, B KakoM uMmerontuecss Ha Cdere m moctymaromue Ha CyueT B OyaymieM ICHBIH
JIOCTATOYHBI JJIs1 yIOBIIETBOPEHHS BOSHUKIINX 110 [loroBopy TpeGoBaHuii baHka B MOMEHT HX BBICTaBIICHUS;
23) B cioyuae ecnn ObGecneuennem Kaptelr m Kpeaura sBnsitoTcst aeHeru, umetouiuecss Ha Cuere u
noctyrnaomue Ha Cuer B OyaymieM, [0 3aKIIOYeHHS M B TEUEHHE BCEro cpoka aeiictBusi Jlorosopa
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ocBoboauTh ObecrieyeHrne OT JIIOOBIX TPETEeH3WH, OOpeMEeHEHHUH, TpeOOBaHUH WM KaKUX-THOO MpaB co
CTOPOHBI TPETHUX JIUIL;

24) B cnyuae ecnun ObGecreuennem Kapter m Kpeaura sBisitoTcst AeHbru, umetouinecss Ha Cuere u
noctynarpmue Ha Cder B Oyaymiem (3apaboTHas rwiata W Jp. Beimiatel Ha CueT), HE MeHee ueM 3a 14
KaJCHAAPHBIX AHEH 0 OKOHYaHWS MOCTyIuleHHH Ha CueT, B MMCbMEHHOM Bujae npouHpopmupoBaTh baHk o
JKEeJIaHUY IPEKPaTUTh IepedncieHue aeHer Ha Cuer;

25) HeMeAJeHHO cooO0IaTh M MPEeNOCTaBiATh baHKy m000e pacnopsbKeHHe, yKasaHue, (opManbHOe
TpeOoBaHMe, pa3pelieHne, W3BeleHNe WX JF000i Apyrod JOKYMEHT, KOTOPBIM KacaeTcs WM MOXKET
kocHyTbcsl OOecnieuenus Kimenra nepen bankowm, u Bpyuer KinueHTy kakumM-1u00 TPETbUM JIULIOM;

26) He3aMemUTENbHO YBeAOMIIATh baHk B muchMeHHOM Bujae 000 Bcex cyneOHBIX pa3OupaTelbcTBax, Mo
KOTOpbIM KIimeHT BBICTymaeT B KauecTBe OTBETYMKA, a TakkKe 000 BceX MpeTeH3usx (TpeOoBaHUsIX),
npenbsaBsieMblx KilneHTy co cTOpOHBI TPEThUX JINLL;

27) B ciydae U3MEHEHHS NePCOHANBHBIX JaHHBIX, YKa3aHHBIX B 3asiBICHUH, B TeUeHHE 5 (TI5ITH) OaHKOBCKUX
JTHEH co THSA U3MEHEHMsI JaHHBIX MUCbMEHHO YBEJOMUTH baHK;

28) He mo3nHee 4yeM 3a | (oxuH) OaHKOBCKHUI A€Hb MPEACTaBUTh B baHK MICEMEHHYIO 3asBKYy Ha IMOIy9IeHUE
o Kapre/[Jonomautensaoit Kapre nammausix mener cBeime 500 000 (MATBCOT THICAY) TEHre B TedcHHE 24
9acoB;

29) B ciyuyae omuOOYHOro 3auuciieHus Ha Cyer JaeHer, He NMpUHAUIeKAUX KIHMeHTy, He3aMeIUTEIbHO
yBeTOMUTH baHk 1 B TeueHne 3 (Tpex) 0aHKOBCKUX AHEW BO3BpaTUTh baHKy ommbodHo 3auncienHbie Ha Cyer
JICHBT Y,

30) caMOCTOSITENBbHO MPOU3BOJUTH BCE PACUYETHI C HATOTOBBIMH opranamu PK;

31) BepuyTh Bce Kapthel, BeImymieHHble B pamkax JloroBopa, banky B teuenue 10 (mecatn) GaHKOBCKHX
JHEW co AHS MOJIyYeHHs MMCbMEHHOTO YBEIOMJICHHUS O pacTopeHuu Jlorosopa;

32) mpenoCTaBUTh CBEICHUS O CBOEM (DMHAHCOBOM COCTOSIHUH IO 3alpocy baHka B TedueHue 5 OaHKOBCKHX
JHEH ¢ AaThl NOJMyYEHUs TaKoro 3anpoca baHka;

33) cobmonaTh TpeboBaHMS BaOTHOTO 3akoHOAarenbcTBa PK mpu Bemenun Cuyera B MTHOCTPaHHOHN BaIOTE
WK NIpH TipoBeaeHnn Onepaiuii B MHOCTpaHHON BallOTE;

34) wunadopmupoBarh baHk 0 xenaHuu pacTopruyTh JJoroBop m He MPOIOIDKATh UCHONb30BaHue KapThl He
MeHee 4yeM 3a | (ommH) Mecanm 10 oxoH4YaHWsi cpoka nedcTBus Kaptel. Ecnmm Kimment He wncmomHMI
BBINIEYIOMSIHYTOE 00513aTeNbCcTBO, baHk MmpoanieBaeT Wi He MpojasieBaeT cpok AelicTeus KapThl (BeiyckaeT
KapTy ¢ HOBBIM CpOKOM JeiicTBHA) 1O CBOEMY YCMOTPEHHIO, B ciyyae Bblycka KapThl cuchIBaeT Iarty 3a
Beimyck KapTsl u uHbIe cBs3aHHbIe TuaTeku. Ecnn KnuenTt orkaspiBaercs: momyuuts KapTy ¢ mpoyieHHbIM
CPOKOM [eicTBUS, yAep)kaHHble BosHarpaxiaeHus He Bo3Bpamiatorcsi, KimeHT mpu 3ToM 00s3yeTcs HX
OIIaTHUTD;

35) He mOKymaTh M HE HCIONb30BaTh YCIYI'M M MNPOAYKTH baHka B 1emsX, HpOTHBOpEYAIINX
3akoHogarenbeTBy PK i Mecrta o6cmyxusanust Kapt nim npasuiam I1C;

36) He TIPOU3BOJIUTH HUKaKUX nercteuii/Onepanui, HAIPaBJIEHHBIX Ha JIerajau3aluio
HE3aKOHHO/HEJErajJbHO MOMYyYCHHBIX JICHET;

37) He MPOWM3BOIUTH HUKAKHUX JeicTBui/Onepanni, SBISIONINXCS WM MOTYITUMH SBJISTHCS HE3aKOHHBIMHU
W/WIT HallpaBJIeHHBIMU Ha MPUYUHEHUE Bpena, yiepoa, B ToM yucie pemyrtanun, banky/I1C/npyrium 6ankam;
38) momyuuTh M UCHONB30BaTh KapTy B CBOMX WMHTEpecax, a He IO MOPYYEHHIO TPETHUX JIUI[ C IHEJIbIO
CKPBITb UX JINYHOCTB;

39) B cioydyae BO3BHHMKHOBEHHUS NMPETEH3UI IO cepBUCaM, MpelocTaBisseMbiM baHKy n/unu B nanpHeiiem
Knuenty Tpetsumu JumaMu, He peabIBiIsATh peten3uit banky unu 11C;

40) caMOCTOSITETTbHO O3HAKOMIISIThCA ¢ M3MeHeHHsMu B CTaHAapTHBIX ycnoBusix, Jorosope, IIpaBunax u
Tapudax banka Ha odurmansHoMm caiite B aTepHere (Www.eubank.kz) wim B nomemenunsix banka. B ciyuae
BHECEHHS M3MEHEHUH B JJaHHBIE TOKYMEHTHI, KiineHT nomwkeH He mo3aHee 1 (0mHOTO0) IHS 10 BCTYIJICHHUS MX
JieficTBre, MUChbMEHHO mponH(popMupoBaTh baHK 0 cBOeM JKelmaHWM PacTOprHyTh JlOroBOp W NMpeKpaTuTh
nosib3oBaThes Kapramu vinm C4eToM Ui MOANKCATh JOTOIHUATENBHOE COTTIalllCHHE.

190. [ononuurensHble npaBa U oba3anHocTH banka u KnneHnTa aHamoruyHbl COOTBETCTBYIOLUIMM IpaBaM U
ob0s3anHOCTSIM CTOpOH, ycTaHOBIeHHBIM CraHgapTHBIMH  ycinoBusMH; CTOPOHBI TMONATBEPKIAIOT CBOH
00s13aTeNBCTBA IO HUM.

190-1. [{nsa otkpeitus Cuera npeaocTaBuTh B baHK JOKyMEHTHI 1 HH(OPMAIKIO, IPEAYCMOTPEHHbBIE 3aKOHOM
CIIIA «O Hanoroo0J0)KEHUH HHOCTPAHHBIX CUYeTOB», 3akoHomaTenbctBoM PK u BHJI banka, a Taroke
NPEZIOCTABIATh 1O TpeboBaHWi0 baHka NOKYMEHTHI M MH(OPMAIMIO, TIOJATBEPKIAOIINE MMPABOBOW CTaTYyC
(pe3upentcTBO/TpaxkaancTBo) Kinmnenra.

191. Orpanuuenus, yCTaHOBIIEHHbIC 3aKoHonaTenbcTBOM PK s GaHKOB BTOpPOTO YpOBHSI B OTHOLICHWHU
3aeMHBIX OIlepanuii, MPUMEHUMEI 1715 mpaBooTHoeHnid CTOpoH B paMkax Hactosmero Paznena Jlorosopa.

31


http://www.eubank.kz/

192. Croponsl 0053yI0TCS BBIIIOJHSTH BCE ycIoBUs JloroBopa nprucoe1nHeHusI.
PA3JAEJ V. POSBHUYHOE KPEJJUTOBAHUE

I'naa 1. OcHOBHBIE yC10BHS
193. B pamkax JloroBopa u B COOTBETCTBHH C yciaoBusiMu JloroBopa OGankoBckoro 3aiima (manee — J1B3),
3akmouaemMoro CTtopoHamMu Ha OyMakHOM HocuTene mo ¢opme banka, Bank mnpemocrasisier Knmenty
OankoBckUil 3aeM (manee — 3aeM) Ha YCIOBHUAX €r0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH; 00ECIIEYEHHOCTH
(mox 3aror); 6e3 3anora MuO0 WHBIX CIOCO00B obOecredeHus: NCroHeHusI 00s3aTenbeTB 1o (b3, Ho ¢ yueTom
oroBopok B CtangapTHBIX ycinoBusax/[1b3, B TOM unciie — Kacaromuxcs HeycToek U npaBa banka motpe6oBaTh
npeAcTaBiIeHus obecrieueHus o 3aiimy.
194. B ciydae mpocCpodYKH OYEpeNHOro Iiarexa o 3aiiMy, yctaHoBiIeHHOro mo I'paduky morameHws,
nepeHoc oopa3oBaBiieiics 3a10KeHHOCTH Ha CueTa MpocpodeHHOH 3a10DKEHHOCTH OCYILIECTBIISIETCS B ICHD
TUTAaHOBOTO TorameHus 3aJ0KeHHOCTH 110 [ paduky, eciam uHoe He npexycMoTpeno JB3.
195. Bank BrpaBe, 1 KimeHT ¢ 3THM 0e3yCIOBHO COTIIACEH, YACPKUBATh JH000€ JBIKUMOE UMYIIECTBO (B
TOM 4YHCJ€ JI€HbI'M), Haxosmeecs y banka B 3akoHHOM BiafgeHuu, B Ob0ecneuenne ucnonHeHus Kinuentom
BceX 00s3arenscTB nepen baHkoM 1o moOBIM TPaKAaHCKO-TIPABOBBIM CHENKAM, B COOTBETCTBHH C
3akoHojarenbeTBoM PK u HacTosumm [Jorosopom.
196. bank BmpaBe mcIonb30BaTh coriacue KimenTta Ha mpezacraBneHne wHGopMmanuu o HeM B KpemutHoe
Oropo W Bbyiady KpeawTHOro oTdeTa, TakKe coOracMe Ha MOJydeHHe HHGPOpPMaUuH 00 OTYHCIIEMBIX
00s13aTeNPHBIX TTEHCHOHHBIX B3HOCAaX B HAKOMUTEIbHbIE TICHCHOHHBIE (OHIBI, NPEAOCTaBISIEMOH
I'ocymapctBennsiM LlerTpom mo Bwmmiare [lencuit (I'LIBIT) B cooTBeTcTBHM ¢ 3akoHOmarenbcTBoM PK,
HEOrpaHUYEHHOE KOJIMYECTBO pas.
197. Knuent 0e3yClOBHO cOTJaceH C TeM, YTO 3aeM MpPEeJOCTaBISETCS TOJIBKO MPU YCIOBHH BBICOKOW
Kpemurocmocobnoctn u  HagexxHoctu Kimenra. Ilpm 3tom KpemuTocmocoOHOCTP ¥ HAJEKHOCTH
onpenensatorca bankom B coorBercTBUU ¢ 3akoHOoAaTenbcTBOM PK 1 BH/I Banka.
198. Cpok monb3oBaHusl 3aiiMOM HauWHAETCS C JaThl BhIAaud 3aiiMa W 3aKaHYMBaeTCs JaToW BO3Bpara
3aitma. JlaToit Bemaun 3aiima SBISETCS JaTa OTPaKCHHs JCHET Ha CCyAHOM cueTe 3aeminuka. [Ipu pacuere
Bosnarpaxzaenus gata Belnauu 3ailmMa u JaTa Bo3BpaTa 3aiiMa NMpUHUMAIOTCA 3a OOUH JieHb. [Ipu sTOoM roa
cuyMTaeTcs paBHbIM 360 KaJleHAapHBIM JHSIM, Mecsal - 30 (TpuamaTtu) IHAM, JIMOO PaBHBIM (PAKTHUECCKOMY
Konu4yecTBy JHed coriacHo ycnoBusMm JIb3. Otcuer cpoka Bo3BpaTa 3aiiMa M cpoKa HA4MCICHHUS
BosznarpaxaeHust HaUMHAETCS CO THSI, CIIEAYIOIIETo 3a JaToi BblIayuu.
199. Ilpu moramenuu 3aiiMa B COOTBETCTBUM ¢ ['padukoM marexeld, natoil Bo3BpaTa 3aiima Oyzer
SBTISITBCSL TIOCIIE/IHSISL JlaTa TOTalleHus, onpeaenenHas no ['paduky. [Ipu momHOM JTOCPOYHOM IMOTAIllICHHH,
JaTtoil Bo3Bpara 3aiiMa CuMTaeTcs JaTa OTPaKEHHMsS Ha CCyIHOM cueTe 3aeMIIUKa IOJIHOTO IOTalleHHUs
3a[J0JDKEHHOCTH 110 3aliMy, KOTOPOE OCYIIECTBIISIETCS B TEUEHHE TpexX paboumx AHEH CO AHS MOCTYIJICHHS
BCEH CYMMBI 33I0JDKCHHOCTH Ha TeKymmuid cueT KinenTa.
200. Hauwmcnenue BosHarpaxaeHusi IpekpaliaeTcs ¢O JHs, CICAYIONIEro 3a JHeM, B kotopoMm KimmeHnTom
MOJTHOCTBIO HCIIOJTHEHO 00s3aTelIbCTBO 1O BO3BpaTy 3aiimMa, B TOM uuciie JocpouHo. Ecim cpok ymnatel
nmroboro miarexa, KoTopblii KimeHT 00s3aH ocymiecTBUTh 1o ['paduky ruiaTexkeid, BbIagacT Ha JICHB,
KOTOPBII He SBJIsIETCS paboYrM JTHEM, TO TaKOH TIATeX MOXKET OBITh OCYIIECTBIICH paHee TaKoro Hepabouero
JHs1 THO0 JTOJDKEH OBITh OCYIIECTBIICH B CIEAYIOUIMN 3a TAKMM JHEM pado4uii AeHb, Oe3 yniaThl HEYCTOWKU U
MHBIX BUAOB IITPaHBIX CAHKINH.
201. HcximroyeH.
202. B cmyuae HeuncnonHenus: Kimmenrom cBoux o6si3arenseTs 1o B3 (o 6e3zanoroBomy 3aiimy), Kiment
00s13aH 10 nepBoMy TpeboBaHMIO baHka, B COOTBETCTBHHU C €0 BHYTPEHHUMH HOPMATUBHBIMH JIOKYMEHTaMHU,
B TeueHne 10 (mecstm) kaneHmapHeix nHed: (1) mpemoctaBuTh BaHKy TapaHTHIO TPEThEro JMIA W/ HIH
NPEJIOCTABUTH B 3aJI0T JBIXKMMOE W/WIIM HEIBIKMMOE UMYIIECTBO, B kadecTBe OOecredeHns] UCIOTHEHUSI
o0si3aTensCTB MO 3aiiMy, M 3aKio4uTh ¢ baHkoMm cooTBercTByromme JlOoroBop 3ajora, AONOJTHUTENBHOE
cornamenue k JIb3 nubo noBeiit [1B3; (2) 3a cBOM cueT oGecnednTs rocyJapCTBEHHYIO PETHMCTPALIUIO MpaBa
banka Ha 3ay0r B perHCTPUPYIOLIEM OpraHe U MpenocTaBuTh bankKy JloroBop 3amora ¢ COOTBETCTBYIOIIEH
OTMETKOU PEruCTPUPYIOIIEro OpraHa.
203. Kaxpas w3 Cropon [Ib3 o00s3yercst COXpaHSATh CTPOryl0 KOH(HUIACHIMAIBHOCTh (UHAHCOBOIA,
KOMMEPUYECKOM U Ipodel nHGOPMAIUH, ITOJIydeHHOU OT apyroii CTOPOHBI B COOTBETCTBHU C ycaoBusmu J153.
[epenaua Takod wHGOPMALMK TPETHUM JIMIAM, ONMYOJMKOBaHUE WJIM pas3rjalleHue BO3MOXHBI TOJBKO C
MUCBMEHHOTO coriacud BTOpod CTOpOHBI, a TakXke B Ciydasx, HpexycMoTpeHHbIX Jlorosopom, [Ib3 u
3akoHojarenbcTBOM PK. JlelicTBre HACTOSAIIETO MyHKTA HE PACIPOCTPAHSAETCS Ha Cilydyau nepenadu baHkom
KOH(UACHIIMATBHON HHPOpMAIMK, OAHKOBCKON TallHbI M MHOW TalHBI, OXPaHIEMOM 3aKOHOIATeIbCTBOM PK,
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TPETBUM JIUIIaM, KOTOPBIM yCTymarmTcs mpaBa TpeboBanus mno JIb3. Kimenrt, npucoeawmHUBIIUCH K
CraHgapTHBIM YCIIOBHSIM, BBIpaKaeT CBOE 0e3yCcIOBHOE corjlache C NpaBoM baHka Ha yCTymKy IIpaB
TpeboBanmii mo JIb3 TpeTbuM nuiaM, ¢ nepeaayeii MoOBIM TPETHUM JTUIIaM KOH(OUACHIHATBLHON HHPOPMAaLUH
o JIb3, 6aHKOBCKOH TaiiHBI ¥ MHOM TaiHbI, OXpaHIeMOH 3aKOHOIATENLCTBOM PK, B CBSI3U C TakOW yCTYIKOM,
a TaKKe TPETHUM JIMIAM B CBSI3U ¢ o0cimyxuBaHueM J|b3 ykazaHHBIMU JIHIIAMHU.

204. Kimenr, npu ocymiecTBieHuH Tatexeid mo JIB3, 00s3aH yka3plBaTh B IUIATEKHBIX JTOKYMEHTaX
peructpaunonnsiii Homep [Ib3 mnm Homep Kaproukw/Cuera moramieHusi B 3aBUCUMOCTH OT CHCTEMBI, B
KOTOPO# BBIIaH 3a€M | CIIoco0a MoTalieHns, a TaKkKe XpaHuTh JaHHbIe IaTe)KHbIe JOKYMEHTHI B TeueHne 90
(meBsIHOCTO) KaJCHIAPHBIX JHEH C MATHI MIOJTHOT'O UCITOTHEHUS 00s13aTenbCcTB 1o J1b3.

205. Banky 3anpeuieHo:

. B onHOCTOpOHHEM MOpSAIKE M3MEHATH B CTOPOHY YBEJIWYEHMs YCTAHOBIIEHHBIE Ha JaTy 3aKIIOYEHHUS
B3 ¢ 3aeMmmkoM pa3Mepbl M MOPSANOK pacuera Tapu]oB, KOMHCCHOHHBIX Bo3HarpaxmeHuid M Apyrux
pacxoI0B MO OOCTyKHBaHUIO 3aiima.

. B opHOCTOpOHHEM MOpSsI/IKE BBOAUTH HOBBIE BUABI KOMUCCHI B pamkax J1b3.

. OrpannurBaTh 3aeMINWKa, 3a10TOHATeNsl B BHIOOpE CTPaxoBOW OpraHM3alid W (W) OICHIIMKA, a
TaKKe BO3JIOKEHUE Ha 3aeMIHUKa 003aHHOCTb CTPAaXOBaTh CBOIO JKU3Hb U 3/I0POBbE.

. B3uMaTh HeycTOWKY WM WHBIE BUABI IITpapHBIX CAHKOMH 3a JOCPOYHOE MOralieHue 3aiMoB, 3a

WCKIIIOUCHUEM CIy4aeB YaCTUYHOTO JOCPOYHOIO TMIOTAIICHUS WKW TIOJHOTO JOCPOYHOTO IMOTAIICHUS
OCHOBHOTO JIoJiTa HauuHas ¢ 15 (MATHAAIATOT0) KaleHAapHOTo IHA ¢ AaThl 3akmtodeHus /b3 u g0 omHOTO
roja ¢ AaTbl NOJy4YeHUs 3aiima;

° B3umarh HEYCTOWKY MJIUM WHBIC BUJBI IITPadHBIX CAaHKIUI B Cllydae, €CJIM JaTa MMOTalleHUs OCHOBHOTO
Joiira Wik Bo3HarpakaeHus BhINMAaeT HAa BBIXOJHOM JUOO Mpa3IHUYHBIN JIeHb, U yIUlaTa Bo3HarpaxiaeHus
WJIH OCHOBHOTO JIOJNITa TIPOU3BOIUTCS B CIEAYIOUINH 32 HUM paOO4Mii 1eHb.

I'napa 2. JlonoJHUTEJbHBIE YCJIOBUSA
206. Ilpucoenmuenuem k Jloropopy KimeHT BeIpa)kaeT CBOE COIJIACME Ha MPEIOCTaBiICHHE baHKOM
CBEJICHHI, COCTaBJSIOMNX OaHKOBCKYIO TailHy © Kacapomuxcs KimeHTta, opraHam [O3HaHHS U
MIPEeJIBAPUTEIHLHOTO CJIEICTBUS, IPOKypopaMm, CcyJaM, HaJOTOBBIM, TaMOXXEHHBIM OpraHaMm, OpraHam
UCTIOJIHUTETILHOTO TIPOU3BOJICTBA, IOPUANICCKUM U (GU3MUECKUM JIUIAM, OCYIIECTBISIFOIIUM e TeIbHOCTD 110
MPHOOPETEHUIO TPOCPOUSHHON 3aJ0JKEHHOCTH, a TAaKK€ WHBIM TPEThUM JIMIAM, B MENSIX B3BICKAHUS
MPOCPOYCHHON 3a0IDKEHHOCTH, B Ciydasx HapymeHus Kimentom cBoux obOsi3arensctB 1o /b3, a takke
OpraHM3aIMsIM, OCYIIECTBIISIOMINM COJEHCTBIE B XpaHEHUH TaKWX CBEJCHHI B XpaHMIUIIAax baHka.
207. KimeHT moATBEpKIAET, YTO YBEAOMIIEH M OE3YyCIIOBHO COTJIACEH C TeM, YTO MPH MOTAIIeHUH UM BCEX
mubo yacth 3aJOJDKEHHOCTH IO 3aiiMy, COOTBETCTBYyMoIee yBemomsieHne banka B KpeamtHoe Oropo
HaIpaBJseTCs B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIHLCTBOM U corjiameHueM Mexay bankom n KpeautHeiM
61opo.
208. Kiment, mpucoeaumHuBmUCh K JloroBopy, BeIpakaeT cBoe coriiacMe baHKy B TOM, 4TO B ciiydae
HEUCTIOHEHHS W/WJIM HEeHAJJIeKAIEro WCIOJIHEeHHs CcBoMX obOs3arenscTB no [lorosopy//1b3, bank BmpaBe
NpeZOCTaBIATh MHpOpMaluio o 3aiiMe n o KimeHte TpeThUM JMIaM, B TOM YHCIE Il BHECEHHS HMEHH
KimenTta B criucok HeZI0OpOCOBECTHBIX JTOJHKHUKOB C HETATUBHON UCTOPHEH.
209. [aroii odepemHOTO IUIaTEXa MO MPOCPOUESHHOMY 3aliMy W yIUIaThl Bo3HarpakaeHwsi cUMTaeTcs Aara
MOCTYIUIEHUS IeHer Ha TeKymui cueT Knuenra. CTOpoHBI MOHUMAIOT, YTO JaHHBIE YCIIOBHSI COOTBETCTBYET
HOpMaM TPa)<IaHCKOTO 3aKOHOJATENIbCTBA, PETYJIUPYIOIIET0 BOMPOCHI McUMCiIeHus cpokoB (OOmas dacth
I'paxxnanckoro koaekca PK).
210. JlroGo¥i cmop, TpeOOBaHME WM TMPETCH3WsI, CBS3aHHBIC/BO3ZHUKIINE B CBA3M C 3aKIIOYCHHEM,
HeHaIexKanuM ucrnoiaHenneM Croponamu JloroBopa//Ib3 wnm ero HeAeWCTBUTEIBHOCTBIO, Pa3peIiaoTCs
CropoHamH B OpsiIKe, TPEyCMOTPEHHOM 3akoHo1aTenbcTBOM PK, B cyne nmo mecty Haxoxxaenusa banka umu
ero punmana — no ycmorpenuro banka.
211. Bce uzMeHeHus w/unu qonoidHeHus K JIb3 neficTBUTENbHBI TONBLKO B TOM CITydae, €ClId OHU COBEPIICHBI
B IMCbMEHHOM (hopMe, OANKCaHbl YIOJTHOMOUYEHHBIMH NpeAcTaBUTeIsIMA CTOPOH.
212. M3menenus u gononHeHust B JJoroBop ocymiecTBisitorcsi baHkoM B OJHOCTOPOHHEM INOPSIKE, HO HE
UMEIOT 0OpaTHOW CHIJIBI U PaCHpOCTPaHSIOTCS TOJLKO Ha HOBBIX KiMeHTOB M Ha mpaBooTHoIIeHHss CTOpoH
panee 3akioueHHOTO JloroBopa u JIb3, BO3HMKAIONINE MMOCIE BHECCHUS yKa3aHHBIX M3MEHEHUH. BHecenme
n3meHeHuit B JloroBop//Ib3 He BieueT HENEHCTBUTENHLHOCTH OCTAIBHBIX MX YCIOBHM, €CIM MHOE MPSIMO HE
MPETyCMOTPEHO.
213. Tlpu momHOM jgocpouyHoM moranieHun KinueHt BeiutaurBaeT banky BosHarpaxkieHue 3a moibp30BaHKe
3aiiMOM, Ha4YHMCIEHHOE 3a (PAaKTHUECKOE KOJMYECTBO JHEH IOJIb30BaHMS 3aiiMOM HMCUMCISIEMBIE OT JaThl
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BbIauM 3aiiMa 10 AaThl BO3BpaTa 3aiiMa.

214. Tloamucas JIB3, KiueHT naet coriacue Ha To, 4To0bl baHK yepe3 cBouxX paOOTHHUKOB WIIM TPEThUX JIHII -
naptHepoB banka oOpamancs k KimeHTty (Bkiarouas mo BompocaMm TMoramieHds 3aJo/DKEHHOCTH) B
MUCbMEHHON/YCTHOH ¢opme, 1o TenedoHy HIM TOCPEACTBOM HHBIX CPEICTB CBs3M, BKiIrodas GSM-
TEXHOJIOTHH U 3JIEKTPOHHYIO MOUTY, a TAaK)Ke HHPOPMUPOBAJ O IIPOBOJUMBIX MAPKETHHIOBBIX HCCIIEIOBAHUAX
WIN OTIENBHBIX NPOAYKTaxX, yciyrax banka m HOBEIX mporpammax KpeauroBanust (B T.4. B OTHOIICHUH
wiatexueix Kapr). IIpu 3ToM He nomyckaercsi Bpy4YeHHE YBEJOMIICHMH M OCYILIECTBICHHE HAOMHUHAHHMI
(3BoHKOB TI0 TenedoHy), CBA3aHHBIX ¢ oOcmykmBaHueM JloroBopa 6aHkoBckoro 3aiima, Kimmenry, a taxke
3aJI0r0aTeI0, TaPAHTy, HOPYUUTEN0 U HHOMY JIMIy, sBIsOIIeMycs cTopoHod JloroBopa 06 obecneueHnu
3aiiMa, ¢ 21 gacoB 10 9 4acoB O MECTHOMY BPEMEHHU.

215. B cnyuae cmept Kimenrta bank BnpaBe TpeOoBaTh yIuiaThl 3a0/DKEHHOCTH HacieqHuKaMu KineHTa B
npezenax CTOMMOCTH MEPELIeIIero K TAKUM HacleAHUKAaM UMYIIECTBA B MOPSAKE HACIIEAOBaHHUS.

216. bank mo cBoeMy BBIOOPY BIpaBe peann3oBarh Jr000e OOecrieueHre W/ WU BBICTABUTH TPEOOBAHMUSI 110
rapaHTuy, MPEeJOCTaBICHHBIX B KauecTBe OOecmedeHus Mo HacTosimeMy J{oroBopy, W/WiKM BOCIIONB30BATHCS
WHBIMH TIpaBaMH{, IpefocTaBieHHbIMH banky mo OOecnedeHuto, Ipy HEUCHOJIHEHUHM WM HEHaAJeKalleM
WCTIOTHEHNH 3aeMIIMKOM/3aJI0To/IaTelleM/TapaHToOM JII000ro 00s3aTenbeTBa 1Mo HactosameMmy JloroBopy /
Horosopam o ObecrnieueHno, B COOTBETCTBUH € 3aKOoHOAaTeIbcTBOM PK.

217. HacrosmuM 3aeMIIUK BBIpakaeT cBoe Oe3yciioBHOe cornacue ¢ ['padukom morameHus, KOTOpPBIH
coctaBieH baHKOM W TpencTaBiIeH Ha IMOANKCH 3aeMINUKY, a Takke ¢ ['padukamu morameHuil, KOTOphIe
OynyT mpencTaBiieHbl baHkoMm B OymyieM, B ciiy4ae JOCPOYHOI'O YaCTUYHOIO MOTAIICHUs 3aiiMa WIH 10
WHBIM IpUYUHAM (M3MEHEHHE CTaBKH, CPOKOB, U T.1.).

218. CtopoHbI HANPaBISIOT YBEIOMJICHHS M M3BELICHHA APYT APYry B oTHomeHuu [loroBopa mo ampecam,
ykazaHHeIM B JloroBope OaHKOBCKOTO 3aiiMa. YBEAOMJICHHS W W3BEIICHUS CUUTAIOTCS COBEPIICHHBIMU
JOJDKHBIM 00pa3oM M TMOJYYEeHHBIM aJpecaToM, €CIM OHM OTIPAaBJICHBI 3aKa3HOM, KypbepcKOH modroi Ha
ajipec ToayJarens, yKa3aHHbIH B HacTosmeM JloroBope 6aHkoBckoro 3aiima, TuO0 Bpy4eHbI IMYHO. B cirydae
CMEHBI aJipeca U He yBeIOMIIEHHs 00 3ToM Ipyroil CTOpoHbI, yBEAOMIICHHS M U3BELICHHUS, OTIPABICHHBIE 1O
W3BECTHOMY aJ[pecy, CUMTAIOTCS HaJIeXKaluluM 00pa3oM JOCTaBICHHBIMH. J[OCTATOYHBIM MOATBEP)KICHHEM
Q)aKTa OTIIpaBJICHUA YBCOAOMJICHHA WM HU3BCUICHHA ABJIACTCA KBUTAHLIMA, IOJYUYCHHAsA OTIIPABUTCIEM OT
MOYTOBOM CITy:KOBI (opranm3anuu). OTIpaBUTENh HE HECET PUCK MOTEPH H/WIN KPaKHd yBEIOMIICHUH WU
I/I3BCIIICHPII71 IMOCJIC TOJYUYCHHA KBUTAHIIUU, €CJIN HE 6yI[CT JOKazaHa He6pe)KHOCTI) WJIH OIINOKA OTIIPAaBUTCIIA.
OTnpaBuTenb HE HECET OTBETCTBEHHOCTh 38 CKOPOCTH TOCTABKU KOPPECHOHACHIIMH TTOYTOBOM ciyx00ii. [Ipu
3TOM KOPPECIIOHJCHLMSI CUMTAETCS JOCTABICHHON ajpecary 0 MCTeYeHUH 3 (Tpex) KaJleHOapHBIX JHEH c
MOMEHTa €€ OTHPABKH{, €CJIM HET HMOATBEP)KACHUS ee OCTaBKU B Oosiee paHHME CpOKH. B ciydae goctaBku
KOPPECHOHICHIINN/ nHpOpMaIUU 3aKa3HBIM MHCEMOM o0 TeNerpaMMon, TaKas
KOppecnoHACHIU/MH(OpMAaLUsl CYUTAIOTCS TIOJyYEHHBIMHU B JaTy UX BPYUEHUs aJpecary.

219. bask BmpaBe mepenaBaTh CBOM IpaBa M 005A3aHHOCTH IO HactosimeMy Jlorosopy OaHkoBckoro 3aiima
TPETHUM JIMIIAM B COOTBETCTBUU C JACHCTBYIOIINM 3aKoHOAaTeascTBOM PK. 3aemiuk He BmpaBe mepenaBarth
CBOM MpaBa U 00si3aHHOCTH 10 JloroBopy OaHKOBCKOTO 3aiiMa TPETHHM JIHMIAM 0€3 MUCHbMEHHOT'O COTJIACHS
Banka.

219-1. TIpu HAIMYMK YCIIOBHSI/ TAHHBIX O CTPaXOBaHUH YKHU3HU, 3I0POBbSI, IMYILIECTBA U/HIIH UMYIIECTBEHHBIX
npaB 3aeminuka, CTOPOHBI 0€3YCIOBHO COTIIAIIAIOTCS CO CIEAYIONIMMU OCOOCHHBIMU YCIIOBHSIMHU HACTOSIIIETO
Horosopa:

1) B ciyuae BKIIOYEHHS CyMM CTPAaxOBBIX NPEMHH B CyMMy 3aiiMa, MPUHHUMAsi BO BHUMaHHE TEPEBOJ
bankoMm JieHer B TOJIB3Yy CTPaxOBBIX OpraHW3alWil HampsAMylo, C 4YeM 3aeMIIMK Oe30T3BIBHO COTJIaceH,
3aeMmiuk 00s13aH OTUTATUTh (BO3BpaTHTh) BaHKy cyMMy mepeBe/IeHHBIX B CTPaxOBbIe OpraHU3alMU JACHET, IPU
JOCPOYHOM pacTopkeHuu JloroBopa (Bo3Bpare 3aiiMa) 1o Jr00bIM IPUYHHAM;

2) B cayudae mocpouHoro pactopxenus JloroBopa (Bo3Bpara 3aiiMa) o JFOOBIM MPUYHMHAM, BO3BpAT
CYMMBI CTanOBOﬁ ImpeEMUn 3aeMH_[I/IKy OCYHICCTBIIACTCSA B COOTBETCTBMU C YCIOBUAMU JOTOBOPOB
CTpaxoBaHHUs1/ CTPAXOBBIX MOJIUCOB;

3) B ciy4yae BO3HMKHOBEHHS TeperuiaThl o 3aiiMy, baHk ocymiecTBisieT BO3BpAT U3JUIIHE YITa4eHHbBIX
CYMM I10 pEKBU3UTaM 3aeMIIUKa, YKa3aHHbIM B JloroBope MO0 B 3asBJICHUN 3aeMIIHKA.

219-2.B ciiyyae HapyleHUs] 3a€MIIUKOM CPOKOB TOTAIICHHUS 33J0JDKEHHOCTEH MO J0TOBOpaM OaHKOBCKOTO
3aiiMa/HacTosmeMy [loroBopy npucoeanHeHus, baHk BmpaBe 3a0JIOKMPOBaTH JI€HBIM Ha BCEX OaHKOBCKHX
cyuerax 3aeMHII/IKa, OTKPBITBIX B EaHKe; I/I/I/IJ'II/I B3bICKATh CYMMBI SaJIOH)I(eHHOCTefI, B TOM 4YHCJIE HE
MPOCPOUYCHHYIO CYMMY 3aJI0JDKEHHOCTH, CO BCeX OAHKOBCKHX CUETOB 3aeMIIMKA, OTKPBITHIX B baHke, myTem
X TOpAMOro AcOETOBaHMSA, W/MIM HAa OCHOBAHMM IUIATEKHBIX TPEOOBAHMH-IOPYUYEHUH, HE TPeOYIOMIMX
aKIICIITa, BBICTABIIAICMBIX Ha BCEC OaHKOBCKHE CYETa 3aeMIlII/IKa, OTKPBITBIE B APYTHUX OaHkax MO0 HMHBIX
(UHAHCOBBIX opraHu3anusax (MHCTUTyTax). [locie crucaHus CyMM JIoiTa, €clii CyMMa IoraiieHust OyneT
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paBHa cymme ocrtatka gonra mo Jb3, Tto /Ib3 mpekpamaer cBoe aelWCTBUE aBTOMAaTUYECKH B CBA3H C
JIOCPOYHBIM HCIIOIHEHHEM 3aeMIMKoM o00s3aTenscTB mo J(b3. B cmydae wacthyHOro morameHus
3anomkeHHocTer no JIb3, I'paduk moramenus u3mensiercs; bank yBepomisier 00 3ToM 3aeMIUKa JIFOOBIM
JOCTYIHBIM CTOCOO0M. 3aeMIIMK 0e3yClIOBHO, 0€30T3BIBHO COTJIAIIACTCS C MOPSAKOM B3BICKaHHUS JACHET C
0aHKOBCKHX CUETOB, yCTAHOBIEHHBIM HACTOSIINM IMYHKTOM CTaHIApTHBIX YCIIOBHUH, U 00s3yeTCs MOIICATh
n3MeHeHHbI bankom ['paduk moramenus mo meppoMy IpoCTOMY MHUCBMEHHOMY JTHOO YCTHOMY TpeOOBaHHUIO
banka, mpu 3ToM B ciiyuae HampaBieHus bankom ['paduka morameHust 3akasHBIM MMCBMOM B ajpec
3aemiuka Mo pekBu3UTaM ykazaHHbIM B /b3, 3aemmruk 00s13aH Bo3BpaTuTh baHKy MOAMMCAHHBIN 3K3EMILIAP
banka we mozgHee 5 (msATh) paboumx MHEH ¢ maTel oTmpaBKku bankom ykazaHHbIX ['padukoB. B cmydae
HEHCIIONHEHUST 3aeMIIMKOM JaHHOTO TpeOoBaHWs, MAajbHEWIIee NOralleHue 3aJ0JDKeHHOCTel Oyner
YUUTHIBaThCS baHKOM B aBTOMaTHUECKOM MOPSAAKE — ¢ ydeToM HoBoro ['paduka morameHus, u gajdbHeHIIee
MOTaIIeHrne OCTaTKa JA0JTa JOJDKHO OCYIIECTBISATHCS 3aeMIIIIKOM B IIAHOBOM IMOPSIKE MO NaHHOMY [ 'paduxy
MOTAIlIeHNs], C YeM 3aeMINUK, IPUCOeANHUBIIUICA K HacTosmMM CTaHIApTHBIM YCIOBHUSIM, - OE3YCIIOBHO U
0€30T3BIBHO COTJIACCH.

I'napa 3. IIpaBa Ctopon
220. bank Bnpase:

1) OTKa3aTbcs OT BbIIauM 3aeMILUKY 3aiima:

o IPU HAJIMYUU 00CTOSITENBCTB, OYEBUAHO CBHICTEIBCTBYIOLINX O TOM, YTO MPENOCTaBICHHAs 3aeMILUKY
cyMMa He OyZeT BO3BpalleHa B CPOK;

o MPU YXYALICHUN QUHAHCOBOT'O COCTOSHUS 3aEMIINKA;

. W3MEHeHUs TpeOoBaHuil 3akoHoAaTenbcTBa PK, Bausromux Ha Hajexaiiee ucnoiaHenue bankom J1b3.
2) B opnocTopoHHEM MOpsAKe MPUOCTAHABIMBATH BBIJAUYy HOBBIX 3alfMOB B paMKaX 3aKJIIOUEHHOIO
(3aximouennbix) JIb3 B ciyqasx:

. npexycMoTpeHHbix /b3, nmpu koTtopbix y baHka BO3HUKAET NpaBO HE OCYLIECTBIATH MPEJOCTABICHUE
HOBEIX 3aiiMOB;

. HapyIeHus: 3aeMIIMKOM CBOUX 00s3aTenbCcTB niepen bankom no J1B3;

o YXyIUIeHUs] (UHAHCOBOTO COCTOSIHUSI 3aeMINWKA, BBISBICHHOTO MO pe3yjlbTaTaM MOHHUTOPHHTA,

IIPOBOJAUMOTO bankoM B COOTBETCTBUHM C Tpe6OBaHI/IHMI/I HOPMATHUBHOI'O IMPABOBOTO aKTa YIOJIHOMOYCHHOI'O
oprana;

3) B moboe BpeMsi OCYIIECTBISATH MPOBEPKY (MHAHCOBOTO COCTOSIHHSI 3aeMINHKa, IEJIEBOTO
ucnonb3oBanus 3aiima, Ob6ecnieuennii mo JIb3; oTkazarbcs OT MpemOoCTaBICHHS 3aeMIMUKY 3aiiMa Iocie
noanucanvs Jlorosopa:

L IIpy HAJIMYUHA 06CTOHTCJ’IBCTB, OYCBHU/IHO CBUACTCIBbCTBYIOUIUX O TOM, YTO IIPEAOCTAaBJICHHAA 3aeMHII/IKy
cyMMa He OyJieT BO3BpallleHa B CPOK;

] NIPY CTaBIIeM U3BECTHBIM baHKY yXyAlIeHUH ()MHAHCOBOT'O COCTOSHUS 3aeMIIIMKa;

] Npy yXyIieHun coctosiHus ObecnieueHus, MPH YMEHBIICHHN €r0 JIMKBUAHOCTH W/WINM YMEHBIICHUH
€r0 OIIEHOYHOW CTOMMOCTH;

. MIpH HECOOIIOJIeHNH 3aeMIUKOM ycloBHii JloroBopa, HeMcCHomHeHHH (HEHAJJIe)KAIIeM HCIIOJHEHUH)

3aeMIIMKOM 00513aTeNbCTB N0 HacToseMy [loroBopy, B ToM uncie kacarenbHo ObecnieueHus.

4)  TpeboBaTh OT 3aeMINMKa NPEIOCTABICHHS JIOKYMEHTOB, HEOOXOIUMBIX sl (HOPMHUPOBAHUS
KpenutHoro gocke, a Takke 3amnpaiivbarh y 3aeMINUKa JIFOOYIO JOKYMEHTAIMIO U MH(OPMAIUIO, KOTOPBIC
bank coureT HE0OXOIMMBIMHU B JII000€ BpeMsI B T€UE€HHE BCETo cpoka neiictBus JJorosopa//1b3.

5)  Tlpou3BecTH KOHBEPTALMIO JCHET B Cliydae, eciu BaHK MPOM3BOJMT M3BSTHE JICHET B O€3aKIECNTHOM
MOPSAZIKE CO CUETOB 3aeMINMKa B MOTallleHHe ero 3aJ0/DKeHHOCTH, B BAJIOTE, OTIMYHOM OT BaJIOTH 3aiima.
3aeMIMK HACTOSIIMM JIAeT COTJIacHe Ha KOHBEPTAIMIO TaKWX CyMM IO KypCy TOKYIKH BallIOTHI 3aiima,
ycTaHOBJICHHOMY baHkoM Ha [eHb NpOM3BEeICHHS KOHBEpPTaUMM W Oe3akUenTHOe u3bsTHE, 0e3
JIOTIOTHUTEHHOTO aKIlenTa (coriacus) 3aeMInka, CYMMBI KOMUACCHI 3a KOHBEPTAITHIO, C JIFOOBIX 0AHKOBCKUX
c4eToB 3aeMINMKa, OTKPHITHIX B baHke, B Apyrux OaHKax M OpraHU3alMAX, OCYIIECTBISIONINX OTAEIbHbIC
BUIbI OAHKOBCKHUX OTepaluii, kak Ha Tepputopun PK, Tak u 3a ee npenenamu;

6) IloTpeboBaTh OT 3aeMIIMKa JOCPOYHOTO HMCIONHEHHs oOs3arenscTB 1o JIB3 u Bo3BpaTta ocratka
OCHOBHOTO J0JTa, ymiaTel BosHarpaxkaenns u WHBIX 3agoibkeHHocted mo [Ib3, B cimywuae HapymeHus
3aeMmMKOM Oosiee YyeM Ha COPOK KaJleHIApHBIX JAHEH, CPOKOB MOTalIeHUs] OuepeaHOr dacTu 3aiima W/Wim
BBITIATHI IpHunTaronierocs banky Bo3narpaxnenus no 3aiimy.

7) B cnyuae BkiIOYeHHS B OOIIyI0 CyMMy 3aiiMa CyMM KOMHCCHI M CTPaxOBBIX MPEMHH, MPH TEpEBOIE
JICHET U3bTh U3 CYMMBI ITEPEeBOJa CyMMBI KOMHUCCHA, mpuanTatonmxcs banky mo /b3, u cyMMBI cTpaxoBbIX
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MIPEMHUH, 7S TOCJIEAYIOIIETO X IIEPEBOIa B TIOJIb3Yy CTPAXOBOM KOMITaHUH.

8) Coo0miare 3aeMInuKy 1o TeaehoHaM, HoMepa KOTOPBIX yKa3aHbl B 3asBICHUM Ha MOIYYCHUHU 3aiima, o
Ka)KIOM ClTydyae BO3HUKHOBEHHUS IPOCPOUYEHHON 3a10JIKEHHOCTH.

9) B oagHOCTOpPOHHEM MOPSIIKE U3MEHATH ycinoBus JIb3 B cTOpOHY MX yiyulieHus s 3aeMIHKa.

9-1) B oxmHOCTOpOHHEM TOpPSIKE PAcCTOPrHYTH JOTOBOp (a) B CiIydasX M MOPSJKE, MPeITyCMOTPEHHBIX
JIEHCTBYIOIUM 3aKoHOAaTenbcTBOM PK.

10) B cayuae BHecenus 3aemiukoM (pabotomatenem 3aemimka/AO «Kasmoura»/MHBIMH MapTHEPaAMH
banka cormacHO 3aKiOYeHHBIM ¢ HUMH J[OrOBOpaM) CyMMBI JI€HET, MPEBBIMAIONIEH CYMMY €XKeMECTIHOTO
rratexa, baHk BrpaBe 3a4ecTh TaKylO Pa3sHUIy B CUET OyIyIIMX IUIaTeXew 3aeMImnKka JH00 3a4eCTh B CUET
MOTaIleHNs] TPOCPOYEHHOHN 3a10KEHHOCTH (TIPH HAIMYHH ).

11) U3sate B Oe3akuenTHOM (OECCIOPHOM) MOPSIIKE, O3 TOMOJIHUTEIBHOIO COTjacus 3aeMInuKa, CyMMy
3amomKeHHOCTH, O00pa30BaBIIEHCS B pe3yibTaTe HEWCIIONHEHUS W/IIN HEeHaIekKAIIero WCIIOTHEHUS
3aeMIIMKOM yclioBHid HacTosimero JloroBopa, ¢ 1r00bIX OaHKOBCKHX CUETOB 3aeMILMKa, OTKPHITHIX B baHke, B
Jpyrux OaHKaX W OpraHM3alysiX, OCYLICCTBISIOIIMX OTHENbHBIE BHIBI OaHKOBCKMX OIepaluid, Kak Ha
tepputopun PK, Tak u 3a ee mpenenammu, myTeM mpsMoro aeGeToBaHUsi O0aHKOBCKOTo CueTa, MpenbsABICHAS
TUTATeKHOTO  TPeOOBAaHUA-TIOPYYEHUS WM WHBIMH  CIIOCOOAMH, YCTaHOBJICHHBIMH JCHCTBYIOIIMM
3akoHoaarenbcTBOM PK. Hactosimnm 3aemimuk maeT cBoe cornacue Ha Oe3zakuentHoe (OeccriopHOe) U3bsTHE
bankom c mOOBIX OaHKOBCKMX CYETOB, NPUHAICKANINX 3aeMIIUKY, CyMMbI 3aiiMa, HA4MCIEHHOTO
Boznarpaxaenuns, pacxofioB U YOBITKOB, a Tak)Ke€ CyMM HAuMCIIEHHBIX HeycToek. [Ipu aToM mroboe maTexxHoe
TpeboBaHUe-TIOpydeHre banka mimu MHOe yka3aHue o 0€3aKUENTHOM HM3BATHH OJDKHO OBITh MCIOJHEHO Ha
CyMMY, (paKTHYECKH HAXOMSIIYIOCS Ha YKa3aHHOM CUeTe, M B Cydae HEJOCTATOUYHOCTH JICHET, XpPaHUTHCS B
KaproTeke /10 MOCTYIJIEHUsI CYMMBI JieHeT Ha OaHkoBckuii cyetr (Cuera) 3aeMIImKa.

12) B ciayyae HEHCIIOJHEHHUS W/WIM HEHAUICKAIIETO HCIOMHEHHS 3aeMIMUKOM 00s3aTeIbCTB 110
HacrosimeMy JloroBopy, J0CpOYHO YAOBIETBOPUTH CBOM TpeboBaHms 3a cueT ObecreueHust BO BHECYIeOHOM
MOPSIIKE B COOTBETCTBUH € JedcTByromM 3akoHonaTtenbcTBoM PK. Ilpu sTom BaHk BopaBe yaoBIETBOPUTH
cBoe TpeboBaHME K 3aeMIIMKy B TOM OO0BEMe, KOTOPHIH OHO HMEeT K MOMEHTY (aKTHIECKOTO
YIOBICTBOPEHUS, BKJIIOYas cCymMMmy 3aiima, HauucieHHOro BosHarpaxaeHusi, HeycToWky (iutpad, mneHs),
BO3MEIICHHE YOBITKOB, MPHYMHEHHBIX MPOCPOUYKOM HCIOTHEHHUS, HeOOXOAUMBIC M3ICPKKH MO COACP KaHUIO
OOGecrieueHus, pacxonbl 1O B3BICKAHUIO 3aI0JKCHHOCTH, peann3anuu OO0ecriedeHruss W WHBIE H3ICPIKKH,
yOBITKH, IPUYUHEHHBIE HEUCIIONHEHHEM W/WIIM HEHAIJICKAIUM HCTIONHEHHEM 3aeMIIUKOM 00513aTeIbCTB 110
Hacroduemy Jorosopy.

221. 3aemuuk BHpase:

1) B moboe Bpemsi moracuth 3aem/3aJ0DKEHHOCTh TO 3aiiMy (YacTUYHO WM B TIOJHOM OOBEME) C
yiuiatoir Bo3narpakaenus 3a (pakTHYeCKOe KOJIMYECTBO JHEH MOJb30BaHMs 3aliMOM, ¢ YYETOM IIOJIOKEHHI
(oroBOpOK 0 HEYCTOIKaX, O BEIXOIHBIX/TIPa3AHUYHBIX JHIX U JIp.) Hactosiero JloroBopa.

2) B teuenue 14 (4erbpHaANaTH) KaJCHIAPHBIX JHEW ¢ AaThl 3akirodeHus (b3, a Taxke 1Mo wcredeHun
OHOTO KayeHAapHoro rojga c Jlatel Beigaun 3aiima BepHyTh 3aeM c omjartoil BosHarpaxienwus,
HauuciaeHHoro bankowm ¢ JlaTel Beiaun 3aiimMa; nmpu 3TOM HEYCTOWKA U IITpadHble CAaHKIMK 32 BO3BpaT 3aiiMa
bankoM He B3UMarOTCs.

3)  Tlo 3asBJeHHUIO MOJYYHTH B CPOK HE Oostee Tpex pabouux e, 0e3BO3ME3HO, HE Yallle OHOTO pasa B
Mecsl] B IMUCBbMEHHOM (opme wuHDOpMAIUMI0 O pacrpeseiicHud (Ha OCHOBHOM j0jr, BosHarpaxkienue,
KOMUCCHH, HEyCTONKH, IITpadbl U IPyTHe, MOJISKAIINE YIUIATe, CYMMBbI) OYEpPEIHBIX MOCTYNAIONINX JICHET B
cder moraimreHus noira mo b3, a Takke cyMMe JIeHeT, BHIIIa4eHHBIX baHKy u nmumuTe KpeautoBanus (Tpu
HaJIUYHUH).

4) [To 3asBiIeHUIO O YACTHYHOM WJIM TIOJTHOM JOCPOYHOM BO3Bpare bauky mpenocraBieHHbIX mo /(B3
JneHer 0e3BO3ME3THO, B CPOK He Oojee 3 (Tpex) paboumx AHEH, NOITyYuTh B MUCBMEHHOH (hopMe CBEICHHS O
pasMepe IPUIUTAIONIEICS K BO3BPATY CYMMEI ¢ Pa30MBKON Ha OCHOBHOM J0JT, Bo3HarpaxxaeHne, KOMICCHH,
HEYCTOMKH, mTpadbl U Apyrue noiekallue yiiaTe CyYMMBI ¢ YKa3aHHEM MTPOCPOUYCHHBIX IUIATEKEH.

5)  IlucemenHo oOpatuTbesi B baHK NpW BO3HMKHOBEHHHU CIIOPHBIX CHUTYAIlMi 110 MOJTYYaeMbIM YCIyraM M
MOJIyYUTh OTBET B CPOKH, YCTAHOBIIEHHBIE 3aKOHOAaTENbCTBOM PK.

6) IlpemoctaBuTh pabOTOMATENIO MHUCHMEHHOE 3asBJCHHE, YIIOJHOMOYHMBAKOIIEe paboTomaress B [CHb
HAuYMCIICHUS W/WIM BbLIAYM 3apaOOTHOW IUIAaThl YAEPKUBATH CYMMBI €XEMECSYHBIX IUIATEXEH COriacHo
I'paduky moramenus B cyer moramieHus 3agoibkeHHOCTH nepen bankom mo JIB3, m mepeuncnare Takue
CyMMBI OT IMEHHU 3aeMIIiKa Ha cyeT banka.

7) [onyyars uHpopmanuio mo JIb3 ycTHO nim B MUCEMEHHOH (GopMe mpu yclioBuH cooOmeHus banky
JTaHHBIX, YOCTOBEPSIOUINX JIMYHOCTh, HOMEpa JIb3 1 Kog0BOro cioBa yka3aHHOTO B 3asBICHUM O BbIJade
3aiima.

8) Ecnu pmata moramieHWs OCHOBHOTO JoJira win Bo3HarpakaeHus BBIQAA€T HA BBIXOAHOHN JOO
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MIPa3AHAYHBIN JIEHb, OCYIIECTBISATh OIUIATY B CICAYIOIIMIA 32 HUM pa00OYHii JCHb.

9) B ciyuac BO3HHUKHOBEHHS pasHoriacuii mo JloroBopy, oOpaTHThCS K OaHKOBCKOMY OMOYICMaHy
(HEe3aBUCUMOE B CBOCH AEATENBHOCTH (DU3MUYECKOE JIUIO, OCYIIECTBISIONIEE yPETYJIMPOBAHUE Pa3HOTIIACHIA,
BO3HUKarommx u3 Jloropopa unoreynoro 3atima Mexny baHkoM u 3aeMIIUKOM - (PU3UYECKUM JTUIIOM I10 €r0
00palIeHuIo C TeTbI0 JIOCTHXKEHUSI coriacusi 00 yIOBJICTBOPEHHUH IMPAB U OXPaHIEMBIX 3aKOHOM HHTEPECOB
3aemmuka U banka).

I'nasa 4. O6si3annocT CTOPOH
222. bauk o6s13aH:
1) B cayuyasx, ycranoBneHHbiX JIB3, npunsate 3aem, ¢ yaepkanuem BosHarpaxIeHWs, HaYUCICHHOTO C
Jate! Beinaun 3aiima, 6e3 yaep:kaHHUs HEYCTONKHU MM WHBIX BUJOB IITPA(HBIX CAHKIMH 32 BO3BPAT B TEUCHUE
14 (geTpIpHAAIATH) KAJICHOAPHBIX THEH ¢ qaThl 3akmrodcHus J[b3, a Takke 1Mo UCTEUeHUH OJHOTO rojia C AThI
nosryyeHus 3aiima.
2)  Tlo 3asBieHUIO 3aeMIlnKa B CPOK He Oosee Tpex pabodmx THel, 0€3B03ME3/IHO, HE Yallle OJJHOTO pa3a B
MECAIl TPEICTAaBUTh B IMHCHbMEHHOW ¢dopMe HWHPOPMANMIO O pacupeleicHnr (Ha OCHOBHOW JIOJNT,
Boznarpaxaenne, KOMHCCUH, HEYCTOWKH, MmMTpadbl W APYTHE TMOAJIEKAINEe YIUIATE CYMMBI C YKa3aHHEM
MPOCPOYCHHBIX TUIATEXeH) OYepeJHBIX TMOCTYMAIOUIMX ACHEr B cueT morameHus noira mo JIb3, a takxe
CyMMe JICHET, BBIIUIaYeHHBIX baHKy v TUMUTE KpeauToBaHus (MIPH HATUYNH).
3)  Tlo 3asBiaeHUIO 3aeMIUKA O YACTHIHOM HIIH MTOJTHOM JIOCPOYHOM BO3BpaTe baHKy MpeaocTaBIeHHBIX MO
JB3 nener 6e3B0o3Me3HO, B CPOK He OoJiee Tpex paboumx JHEW COOOHIMTH eMy pa3Mep MPUYHUTAIOIMICHCS K
BO3BpaTy CYMMBI C pa30MBKOIl Ha OCHOBHOW aoir, Bo3HarpaxkieHue, KOMHUCCHH, HEYCTOWKH, MITpadbl M
JIpyTHE TIOJIeKAIINE YIIaTe CyMMBI ¢ YKa3aHUEM IMPOCPOUYEHHBIX TTATEKEH.
4) B ciyd4ae MpOCPOYKH HCIIOJHEHHS 3aEMIMKOM 00s3aTeIbCTB 0 IOTAICHHUIO 3aJ0JDKEHHOCTCH B
CpPOKH, yCTaHOBJCHHbIC ['padMkoM MoOTramieHus, SBJISIOIUMCSI HeoThbeMieMmon yacTthio [Ib3, bank o00s3an
YBEAOMIISITh 3aeMINUKa O KaXIOM (akTe MPOCPOUYKH WCIOTHEHHS TAaKUX O00S3aTENbCTB U HEOOXOAMMOCTH
BHeceHUs 1iarexeit mo [1b3, cnocobamu, onpeaeneHupiMu [Ib3/HacTosmuvu CTaHIAPTHBIME yCIIOBHSIMH, B
CIeNyIOIME CPOKU: HAYMHAs C JaThl, CIEIyOIed mocie Hamwiekamied [latel moramenus mo ['paduky,
3akaH4MBas (Qakrtudyeckoil Jlaroli morameHusi mpocpoueHHO# 3amoipkeHHOCTH. [Ipm TOM yBenomiieHue
ocymiecTBisieTcss baHKOM CIEQyOIMUMHU CIIOCO0aMH: ITyTeM HaIpaBIIEHUS] TOYTOBOTO KYpPHEPCKOTO WIIH
(aKCUMUIBHOTO yYBEJOMIICHUS, DJIEKTPOHHOTO COOOIIEHUS, MTyTeM COOOIIeHUs 0 TeiedoHaM, yKa3aHHBIM B
3asiBiieHUU O Bblnade 3aiiMa u/miu B BUae SMS-COOOIICHUHA, W/WIM UHBIMUA CIIOCOOAaMHU, HE 3ampeIieHHbIMU
3akoHoarenscTBoM PK.
5)  PaccMOTpeTh W MOArOTOBUTH IMHUCHMEHHBIM OTBET HA IMHMChbMEHHOE OOpalieHHe 3acMINUKa B CPOKH,
YCTaHOBJICHHbIE 3aKOHOAATeNbHbIME akTaMu PK.
6) Ilpu ycrynke mnpaBa (TpeboBanus) mo J[b3 TpeTbuM JHIaM B TeUeHHE TPeX pabOoUYuX JHEH MHUCbMEHHO
yBEIOMIJISITE 00 3TOM 3aeMiuka (ero YIOJHOMOYEHHOTO IPENCTaBUTENs1) C YKa3aHWeM IIOJHOTO o0beMa
nepelaHHbIX TMpaB TPeOOBaHMs, OCTAaTKa TEKYIIEH M MPOCPOUYEHHON 3aJ0JPKEHHOCTH C pa30OMBKON Ha
OCHOBHOI 10T, Bo3HarpaxxaeHne, KOMUCCUH, HEYCTONKY U MHbIE BUABI MOJISKAIINX YIIaTe CYMM, a TaKkKe
Ha3HAYEeHHs JAIbHEHIINX TUIaTeXXel 1o moramieHuto 3aiima baHKy wim JuIly, KOTOpoMy IepeaHbl MpaBa
TpeOoBaHUsI.
7) B cioydae eciiv Ha MOMEHT TTOCJIEIHETO TUIATEXA MO 3aiiMy y 3aeMIMKa HET TEKYIEH U MPOCPOUEHHOM
3anomxenrocTH o J[b3 bank 00s3aH BO3BpaTuTh 3aeMIUKY CyMMY IEperiaThl HA OCHOBAaHHH IMACEMEHHOTO
3asBIIeHUs 3aeMInuKka. Bo3BpaT mpon3BoAUTCS MyTeM OaHKOBCKOTO TEpeBOJa JeHeT Ha cueT 3aemiuka. [Ipu
stoM baHK BripaBe yepxkaTb OaHKOBCKHE pacxo/lbl U3 CyMMBI, MTOJIEXAaIeil BO3BpaTYy.
223. 3aemuuk 00s13aH:
1)  Crporo cobmronaTh yciioBus 3aiiMa: CpOYHOCTh, BO3BPATHOCTH U IUTATHOCTb.
2)  Oka3piBaTh BCeMepHOE cojeiicTBue BaHKy B MHpPOBOJMMBIX IPOBEPKax (HUHAHCOBOTO COCTOSHHUS
3aeMiuka.
3) Ilo mepBomy TpeOoBaHHMIO baHka NpenOCTaBIATH AOKYMEHTBI, HEOOXOAMMBIE sl (HOPMUPOBAHUS
KpenutHoro nocee, a Takke OOy Ipyryl0 AOKyMEHTalUuil0 U HHGOpManuio, kotopsle baHk courer
HEOOXOMMBIMH B JII000E BpeMsl B TEUEHHE BCEro cpoka aeiicteus Jlorosopa//153.
4)  Tloramarp 3aeM M yIUlauuMBaTh HauMCICHHOE Bo3HarpaxieHue 1mo HeMy, a Takke MHBIC IUIATEXH, B
MOJIHOM 00BbeMe, BUIaX, B CPOKH, MOPSAKE U pazMepax, peycMOTpeHHbIX HacTosuuM Jlorosopom//IB3.
5) B ciyyae mnpeabsiBicHHs BaHKOM TpeOOBaHUS O JOCPOYHOM TOTAIICHHH 3aiiMa W HAaYUCICHHOTO
Bosznarpaxaenust cornacuo ycnoBusim Jlorosopa/J1b3, ucnonnuth TpeboBanusi banka B TeueHue 7(cemm)
KaJCHAApHBIX JHEH ¢ MOMEHTA MOJIyYeHHs] YKa3aHHOTO MMCbMEHHOT0 TpeboBanusa banka.
6) B teuenue 7 (cemu) KaJleHIApHBIX THEH W3BemiaTh baHK B MHCEMEHHOM BHAE 00 M3MEHEHHH MECTa
’KUTENBCTBA, BKIIOYAsl PyrUe NaHHbIC, YKa3aHHbIe B 3asBIICHUH O BbIJaue 3aiiMa W/WiK O paCTOPKEHUH HITH
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NpEeKpaleHnd TPYAOBOro AOTOBOpa ¢ paboTomarteneMm, W/HIM 00 OTCYTCTBHM y 3aeMIIMKa ACHET s
MOTaIIeHUsT OUePeIHOro miaTexa no 163, u/uiau o BOBICYCHUH 3aeMILMKa B KAKOW-JIN00 CyneOHbBIN mpolece,
W/WIIM O HAJIOKEHWU apecta Ju00 00 oOpallleHHMH B3bICKaHHS Ha MMYLIECTBO 3aeMUIMKa (MM O HAJTUYUH
peanbHOH yrpo3bl BO3HHMKHOBEHHS 3TOr0); O BO3MOYKHOM BO3HMKHOBEHHH pHUCKA JJS HCIOJHEHUS
obs3aTenscTB Mo JIB3. A Takke CBOGBpEMEHHO H3BeIaTh baHk 000 BceX 0OCTOATEIBCTBAX, CIIOCOOHBIX
NOBIMATh HAa CBOEBPEMEHHOE HCIIONIHEHHE 3aeMILMKOM Iepel baHkoM cBOMX 00s3aTenbCcTB, B Cilydae
NpebsBICHUS K 3aeMIIUKy TpeOOBaHWK OT TPEThUX JHI 00 HMCIOJHEHWH Tepe] HUMU 00s3aTeNIbCTB Ha
cymmy 50 (msThaecaT) u GoJee MPOLEHTOB OT CyMMBI 3agomkeHHocTH 1o J(b3.

7) B ciyyae HEHCIONHCHHWS W/WIM HEHAUICHKAIETO0 HCIOJHEHHS 3aeMIMUKOM o00s3aTenbctB o J[B3
ymnatuTh banky Heycroliky (mrpad, neHto).

8) B Teuenue 7 (cemu) KaleHAApHBIX JIHEH yBeqOMIIATh baHK 00 OTKPHITHH OAHKOBCKHX CYETOB B IPYTHX
OaHKkax, a Takke 0 HAUTMIUH U pazMmepe 1000 Kpemuropckoit 3a10DKeHHOCTH.

9)  Ucnonusare obs3arenscTBa no JloroBopy/Ib3 B mepBoouepeiHOM MOPSIIKE MO OTHOLICHUIO KO BCEM
MHBIM 00s3aTenbCcTBaM 3aeMINnKa Iepe]] TIOOBIMH TPETHHMH JTUIaMU.

10) Omnatuts banky B TeueHue 7 (cemu) pabouux JHEH ¢ MOMEHTA MOJYYEHHS MHCHhbMEHHOTO TPeOOBAHMUS
banka Bce pacxompl, CBS3aHHBIE C TMoAnUcaHueM u ucronHeHweMm /b3 w/mnmm monecennsie bankom B
pe3yibTaTe HEMCIOTHEHUS W/WITM HeHaUIeKaIlero HCIOJTHEHUs 3aeMIIUKOM JII000T0 U3 CBOMX 00sI3aTENbCTB
o /13, a Taxke uHbIC pacXopl, ycTaHoBIeHHBIC [JoroBopom/JIB3.

11) B MoMeHT monydeHHs 3aiiMa, a TakKe B JAPYTUX CIydYasx, MMOIIKCATh MPEICTABICHHbI BaHKOM U
HpHCMJICMBIfI JIsL 3aCMHII/IKa, rpa(bI/IK noramiceHusi, B COOTBETCTBUU C KOTOPBIM IMPOU3BOJUTL IOTallICHUC
3aiimMa 1 yruiaty Bo3HarpaxaeHus mo Hemy.

12) OrBeuyarh MO0 CBOMM 00S3aTENLCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIFOYasl JCHBIH, IBIXKHMOE H
HEJBIKMMOE HMMYIIECTBO, UMYIIIECTBEHHbIE IpaBa, mpaBa (TpeOOBaHMs), IICHHbIE OyMarh, a Takxke Io0oe
JIPyroe HMYIIECTBO, MPHHAIUICKAIIee 3acMINUKY), Ha KOTOPOE MOXKET OBbITh OOpaIlleHO B3BICKAHUE B
COOTBETCTBHH C JEHCTBYIONIMM 3akoHomartedhcTBOM PK. Ymumara HeycToWkum M Bo3MelleHHE YOBITKOB B
Cllyyae HEUCIIOJIHEHHS WIM HEHAJIS)KAIIEro HCIOMHEHUS 00s3aTelIbCTB HE OCBOOOXKIAIOT 3aeMIIUKa OT
ucnionnenus Jloroopa/[Ib3. Ilo TpeboBanuio 00 ymiate HeycToiikn baHk He 00s3aH TOKa3bIBaTh
NpUYMHEHHE eMY YOBITKOB.

13) 3aeMmmK HECeT BCE PacXo[bl, CBSI3aHHBIC C MOANMUCAHMEM W ucroiHeHueM JloroBopa//Ib3, omtartoit
Komuccuil baHka, a Takke pacxojpl, 3aTpaThl, YOBITKH, TIOHECEHHbIE BaHKOM B pe3ynbTaTe HEUCTIONHEHUS
W/WIIN HEHAJIeKAIIeTo UCTIONMHEHHUS 3aeMIUKOM JI000ro M3 cBoux o0s3arenncTB mo JJoroeopy//Ib3. bank
BBICTaBJIIET COOTBETCTBYIOIINE TPEOOBAHMS K OILIATE, 10 MEPE HECEHUSI TAKUX PAcXOJ0B, 3aTPaT U yOBITKOB;
a 3aeMIIK 00s3yeTcs UX BOSMECTHTh B YCTaHOBJICHHbIE baHKOM CpOKH.

14) Tlo mnepBomy TpeboBanuio banka mnpemocraButh OOecrieueHHEe B COOTBETCTBHU C YCIOBHSIMHU
Horosopa//Ib3 (npu HamM4uM) U UCIIOTHUTH BCE MHBIE 0053aTENIbCTBA 10 YKA3aHHBIM YCIOBHUSM; a TaKKe I10
nepBoMy TpeOoBaHHIO baHka 3acTpaxoBaTh PHUCK HEHCIIOJHEHHUS 005S3aTENBbCTB MO BO3BpATy 3aiiMa Ha CpoK
neiicteus /1b3; u Brirogonpuobperarenem, B cliydae HACTYIJICHUS] CTPAXOBOTO CITydasi, yCTaHOBUTH baHK.

15) TIlpemoctaButh banky OOecnieueHue B MOPSJAKE M CPOKH, YCTaHOBJICHHbIE HAcTosmuM J[oroBopowm;
UCIIOJIb30BaTh 3aeM TOJIBKO B COOTBETCTBHM C €ro IEJIeBbIM Ha3HAUCHHWEM, W OKa3blBaTh BCEMEPHOE
conericteue baHKy B MPOBOJUMBIX MPOBEPKAX IIEJICBOIO UCIOJIb30BaHMS 3aiiMa, (haKTUYECKOTO COCTOSIHUS
ObecnieueHns, a TaKke PUHAHCOBOrO cocTosHUs 3aeMiiuka. [lo mepBoMy TpeboBanuto baHka 3acTpaxoBaTh
ObecneueHne B COOTBETCTBUH ¢ TPEOOBaHUSAMH 3aKOHOAATEIILCTBA U HacTosero JJorosopa.

16) Ilo tpeboBanuio banka 3amenuth OOecredeHHe B Cilydae €ro yTpartbl (XHILECHHE, TMOeIb, JUIICHHE
npaBa COOCTBEHHOCTHM IO 3aKOHHBIM Ha TO OCHOBaHHMSM U WHBIE CIy4aW), a TakKe MpeaocTaBuTh baHky
nononHuTenbHoe Obecnieuenne, npuemieMoe Ui baHka, B ciaydae HW3HOCA, YXY/IICHUS COCTOSIHUS,
CHIDKEHHMS CTOMMOCTH W APYIHX CIllydasX, YCTaHOBJIEHHBIX HactosimuMm JloroBopom u JloroBopom 1o
Ob6ecnieueHnro.

17) Tlo TtpeboBanmto banka, B ciy4asx, YCTaHOBJICHHBIX 3akoHojaaTenbcTBOM PK W HacTosmumu
CraHzapTHBIMH YCJIOBHSIMH, JIOCPOYHO HCIIOJIHUTH 00s3aTENIbCTBA M0 HacTosAmeMy /loroBopy W BO3BpaTHTH
0CTaTOK OCHOBHOTO J0JITa, YIUIaTUTh Bo3HarpaxaeHue 1 nuble 3a10JbKeHHOCTH 110 JloroBopy.

18) 3aeMIIMK HACTOSIIUM TapaHTUPYET, YTO UMEET BCE MpaBa M 00JIaaeT MOJHOW JIeeCIOCOOHOCTHIO IS
nognucanus Jorosopa u [Ib3, a Taxke MHBIX COMYTCTBYIOIIMX JOKYMEHTOB. 3a€MIIMK MOATBEPKIAET, UTO
OH, SBJISSICH JIEECIIOCOOHBIM JIMIIOM, O3HAKOMJIEH CO BceMH ycioBusimu JloroBopa, JIb3 u MHBIX MPaBOBBIX
JIOKYMEHTOB; Bce nojoxkeHus: Jloropopa//Ib3 ¥ MHBIX CONMYTCTBYIOIIUX JOKYMEHTOB €My TMOHSTHBI, M OH HE
BBEJICH B 3201y KIeHHE KacaTeJIbHO YCIOBHI JJOKYMEHTOB. 3a€MIIUK MPU3HAET, YTO B MIOJIHOW Mepe TOHUMAET
3HAQUEHHE CBOMX JEUCTBHM, cornaceH ¢ ycioBusamu Jlorosopa, JIb3 U MHBIX JOKYMEHTOB, U IPUHUMAET HX
YCIIOBUSI B TOJTHOM OOBeMe. 3aeMIIMK Takke moarBepxkaaer, uro Jloroop u [JIb3 3akmrodeHsl / OyayT
3aKJIFOYCHBI HE 110/ BJIIMIHHEM O6MaHa, HaCuJiuA, yrpo3nl, 1 HE BCICACTBUEC CTCUCHUA TAXKECIIbIX 00CTOSITENILCTB
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Ha KpaifHe HEBBITOJHBIX JUIA Ce0sl YCIOBUSIX.

19) He pasriamaTh KOJOBOE CIOBO JIFOOBIM TPEThbUM JHIAM. B cilyyae pasriaiieHus KOJOBOTO CIIOBa
3aemMiuka, Kak IO BUHE IMOCJICIHET0, Tak U 0e3 TakoBOW, 3aeMINUK 00s3aH B TEYCHHE ONIMKAWIINX CYTOK
coo0muTh baHky o maHHOM (akTe, B LEISIX 3aMEHBI KOJOBOTO CJIoBa Ha HOBoe. [Ipu 3Tom bank He HeceT
OTBETCTBEHHOCTH 32 HETATUBHBIC TTOCIIE/ICTBHS, 00YCIIOBIICHHBIE pa3riallicHHEM KOJIOBOTO CIIOBA.

20) CaMoCTOSTEeNIFHO HECTH PacXoibl MO yIUIaTe JI000ro pojaa KOMHUCCHII M COOPOB 3a OCYIIECTBICHHE
eXeMeCIUHbIX Iatexeit mo JIb3, eciiv Takue TIaTeXu COBEPIIAOTCS Yepe3 OTACICHUS IPYrux OAaHKOB HITH
gepe3 AO «Kazmouray.

21) B ciy4yae pacTop)KeHHs TPYAOBOTO JOroBOpa ¢ paboromaresieM WIM HE MOCTYIUICHHS MO JIF00OM
MpUYUHE 3apa0OTHOM IUIATHI, MPOMOJIKATH MOTAIICHHE SXKEMECSIUHBIX TUIaTekeld baHKy caMoCTOsITEenbHO, U3
JOOBIX 3aKOHHBIX UCTOYHHKOB,

22) B ciyuasx, He 3aBHCAIINX OT BoJu CTOPOH, eciii paboToAaTes b 3aeMIIKKa OCYIIECTBISIET 3a/ICPXKKY B
BhITIIaTe 3apaboTHoi wiatel u/wmm AO «Kasmouray / GaHK-TApTHEP HE yICPKUBACT, U/WIHM HE MEPSUUCTISICT
baHky cymmy exxeMmecsyHOro miatexa Oosiee S5 (maru) pabouux JgHEH, 3aeMIUK 00S3yeTCs OCYIIECTBISTH
norameHne 3aJ0/DKEHHOCTH CaMOCTOSTENIbHO 0e3 BBIHYXJICHUS baHka Ha NpUMEHEHHE CaHKIMHA 3a
BO3HUKIIYIO TPOCPOUKY, ipeaycMoTpeHHbIx Jlorosopom//1b3.

PA3JEJ VI. CUCTEMA JUCTAHHUOHHOTI'O BAHKOBCKOI'O OBCJIYKUBAHUS
«SMARTBANK»

1. O6mue nosaoxeHUst
224. Hacrosmmii JloroBop ompenenseT mopsaok npucoeanHenuss KimeHToMm k HactosimeMy JloroBopy, a
TaKkKe YCIOBUS W TIOPSANOK OKa3aHws KIHMEeHTy JIeKTpOHHbIX OaHKOBCKMX ycimyr B cucteme JBO
«SMARTBANK)» (manee — Cucrema [150).
225. QOcHoBaHueM AJs MpeAocTaBicHUs KineHTy a3neKTpoHHBIX O0aHkoBckux ycnyr B Cucreme J1BO, mpu
YCIIOBUU IpUCOEIUHEHHs K [loroBopy B COOTBETCTBHM € HacTosmMM Pasznenom, sBisiercss naeHTHU(HUKaLUSI
Kimenta mo JloruHy, mapoito 1 mocpencTBOM TuHamMuueckor naeHTu(pukanum KineHTa ¢ ucnoiap30BaHHEM
OJIHOPA30BOTO MapoJis, Mpu mposeaeHun onepanuii B Cucreme [1b0O.
226. IlIpemocraBieHWe D3JICKTPOHHBIX OAHKOBCKHX YCIYT, B TOM 4YHCIE€ OaHKOBCKOTO OOJY)KHBAaHUS B
Cucreme JJbO, ocyuiecTBisieTcss nocpeacTBOM ceTh IHTepHET.
227. Hcnonb3yeMmble BO B3aMMOOTHOIICHUSIX MexIy KireHToM u baHKOM JOKYMEHTHI B SJIEKTPOHHOM BHJIE,
ycrnemHo aBTopu3oBaHHble Kiumentom B cucteme JIbO, mnpu3HaoTCcs paBHBIMH COOTBETCTBYIOLINM
JOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE M MOPOXAAIOT aHaJOrWYHble MM IpaBa M o0s3aHHOCTH CTOPOH IO
Hacrosimemy JloroBopy (3a HCKJIIOYEHHEM JOKYMEHTOB M JOrOBOPOB, KOTOpBIE B COOTBETCTBHU C
HOPMAaTUBHBIMHE MTPaBOBbIMH akTamMu PK 10KHEI OBITh ITpeiocTaBleHbl Ha OYMaXKHBIX HOCHTEISAX).
228. Kimenr, npucoenunuBlmiicss k JloroBopy, u baHk mnpuHMMaioT Bce ycTaHOBJIEHHBIE JloroBopom
yCIIOBHUS U 0053aTENBCTBA.
229. TIlpucoenunenne Kimenta k JloroBopy ocymiecTBIsieTcsl TyTeM TMOANUCAHUS 3asBICHUS MpU
peructpauuu k Cucteme /IbO B otnenenun banka. Ilpu aucranmmonHoi peructpanuu B Cucreme [1bO
NpUCcCOeIUHEHHE K JJoroBopy OCyIIeCTBIsETCA !
o npu peructpanuu Ha caiite Cucrems! JIbO myTem akTHBaLMU PETrHCTPAIK OTHOPA30BBIM MApOJIEM,
o NpU PErucTpanuu B OaHKOMAaTe IMyTeM HWAEeHTH(UKAMU ¢ MOMONIBIO0 IiaTexxHoW KapTel mpu BBOIE
I[TNH-kxona B 6aHKOMaTe.
230. B Cucreme JIBO bank wucnonb3yer TEXHOJOTMH, I0O3BOJIAIOIIME O00eCHeYnTh Oe30IacHOCTh U
KOH(HICHINAIBHOCTh HH(POPMALINH, IEpeIaBacMOI Yepe3 dJEKTPOHHBIE KaHAJIbI CBS3H.
231. 3a Bce Omepammu B Cucreme JIBO, ocymectBneHHple OoT uMeHH KimeHTa, OTBETCTBEHHOCTh W
o0s3arenscTBa HeceT KimeHT: baHk He HeceT OTBETCTBEHHOCTH 3a MPOBEACHNE TPETbUMU JumaMu Ornepanuii
B Cucteme IBO ot mmenn KnmeHTa, ¢ MCIOJIB30BaHWEM CTaBIIMX MM H3BECTHBIMU CIIOCOOOB AOCTYNa K
CyeTy U CaHKLIMOHUPOBAHUS TJIATEXa WK TIepeBOAa ACHET.
232. KimeHT HeceT OTBETCTBEHHOCTh 3a YOBITKH/yIepO M JIp., HaHeceHHble banky kak camum KimeHToM,
TaKk ¥ TPETBHUMHU JHIAMH TNoJdy4YuBIIMMU/UMeronMu  joctyn Kk Cuery Kiumenrta mno BuHe 0o
HEOCTOpOXKHOCTH/XanaTHocT KineHTa.
232-1. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE YBeaomiieHHEe baHka 00 W3MEHEHHWH €ro
PEKBHU3HUTOB, BKIIOYAs PEKBU3UTHI JOKYMEHTOB, YIOCTOBEPSIONIMX JMYHOCTh, a TAaKXKE 3a COBEpIICHHE B
Cucreme JIbO oneparyii ¢ NCTIOIB30BaHUEM HETOCTOBEPHBIX PEKBU3UTOB.
233. Bce Onepanuu, coBepieHHbIe OT WMeHr KnneHTa, cuntaroTcst copepiueHHbIMUA KimneHTom.
234. KimeHT HacTOSIIMM O€3YyCIIOBHO COTJIAIIAETCS, YTO KOMITBIOTEp W HHOE Oo0opynoBaHue, JIOTHHBI,
NapoJiv ¥ MHBIE CpeicTBa UeHTH(uKau KimeHTa cCunuTaroTesl HaxoJSIIIUMHKCS BO BIIQJICHUH H ITOJIB30BAHUH
Knmnenra, KOTOpBI HeceT PHCK M OTBETCTBEHHOCTh B OTHowmeHMH Omnepaunii, coBepiieHHBIX 1mo Cuety
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Krnuenra no 6iokupoBanus Cuera bankom no tpedoBanmto Knuenra (B ToOM 4rcie MpH HAIMYMN TOA03PEHUI
0 HECAaHKIIHOHUPOBAHHOM AocTyIe TpeThux juil kK Crucreme JIBO, k Cuety Kinenra).

2. Tepmunbl u onpeaeeHust

1)  AxTHBammMsi — mpoleaypa IOATBEPXKICHHS MPOXOKACHUS perucrpauuu KIMEeHTOM U TONydeHHs
noctyma B Cucremy B0, nporieaypa mpon3BOAUTCS TOIBKO MPH peructpanuu uepe3 caint Cuctemst JJbO;

2)  AKTHBaOHMOHHBIH MapoJb — 3TO OJHOPA30BBIM MapOJb, COCTOSIIUA M3 IH(POBBIX CHMBOJIOB,
BhIChUTaeMblil Kimenty, B Buge SMS cooOrmienns, Ha cOTOBBIN TenedoH, st MOATBEPKACHHS PETHCTPAluH 1
norydeHus noctyna B Cucremy J1bO;

3)  JIBO — JJuctaniroHHOoe 6aHKOBCKOE 00CTYKHBAHHUE;

4)  JlocTymHBIif 0CTaTOK — CymMMa JieHer Ha OankoBckux Cuerax Knuenra B banke, BKJIrouas JOCTYITHBIH
ocraToKk KpeauTHOro nuMura, B COOTBETCTBUH C JOTOBOPOM, 3aKiIrOueHHBIM Mexny Kimmentom u bankowm, a
takke OBepapadr;

5)  3asBnenme — mnpepiaracMas baHkoMm oduuManbHAsS THChbMEHHAas (opMa, NpeJHAa3HAuYCHHAs JUIs
3anonHeHnss Kimmentom Ha 6ymakaoMm Hocutene (3asBierne o noakiroueHnu k Crucreme J1bO) comepikarmas
0e30136IBHYIO OepTy (mpemiokenne) KireHta Ha 3aKiII0YeHHE B COOTBETCTBHH C ycioBusMHu JloroBopa, B
uessix nocienyromero ucnonas3opanus Kinuentom Cuctemsl «SMARTBANKY;

6) Nnentuduxanus — npoueaypa, NpoBepstolias M IMOATBEPKIAOLAs NOMIMHHOCTE [lapons u
cootBercTBHE ero Jloruny, BBegeHHOro B Cucreme J1bO u npucBoennoro KiueHry;

7) Jlorun — ums y4yeTHOH 3amucu modib3oBaTens cuctembl JIBO «SMARTBANKY, BbeipaxeHHOTO B
CHUMBOJIAX;

8)  Omepammsi — mobas momiexamas orpaxennto Ha Cuerax Kimenra omepanust (TpaH3akIHs), B TOM
yuciue pacxoansle Onepaunu ¢ ucrnosb3oBanreM Kaptsl (0e3HanuuHast omiara, mojlydyeHne HaJuYHbIX JCHET U
mp.), BHECeHUE eHer Ha CueTa HATMYHBIM JTU00 OC3HATUYHBIM ITyTEM;

9) Iapoub — u3BecTHas TONbKO KIIMEHTY MOCIEIOBATENBHOCT CHMBOJIOB, CBSI3aHHAsl C MPHCBOCHHBIM
Kimmenty JlornaoMm u uictionb3ytomasics mis ayreatndukannn Kionenra B cucreme JIBO;

10) Opnnopa3soBblii mapoab — OpgHopa3oBeiii mnaponb (CeaHCOBBIH Mapoib) — MApOib CHCTEMBI
JUHAMHYECKON HIecHTH(UKAIMK, nojgydaeMblii KimeHToM Ha HOMep MoOwibHOrO TenedoHa B Bume SMS-
coobmenuss win B 3anedatanHoM [IMH-xonsepre. Mcmonp3yercss Iisi JOMONHUTENHFHOW ayTeHTH()HUKAIH
Knuenra u nonreepxaenus ero Onepanuii;

11) TIMH-koHBepT —  3ancyaTaHHbI  KOHBEPT,  NpPEAHA3HAYCHHBI Ui XpaHCHWS,  HE
nepconudunupoBanHoro [laposs, a Taksxke OTHOPA30BBIX MAPOJICH;

12) TocTaBIMK YCJIOYr — FOPUANYECKOE JHIO, OPraHH3alMs, MPEIOCTABISIONICe HACCIICHUIO Pa3IHYHbIC
BUJIBI YCIYT, B TIOJIB3Y KOTOPBIX OCYIIECTBIISIOTCS TUIATEKY;

13) Cuer — GaHKOBCKHIi cyeT, OTKpbITHIA KiteHTy BaHKOM Ha OCHOBaHHMH 3aKJIFOYEHHOTO B COOTBETCTBHH C
TpeboBaHMsIMH 3aKoHOnaTenbcTBa PK norosopa 6ankoBckoro Cuera, oOciaykuBaeMblii B pamkax CHcCTEMbI
ABO;

14) Tapudsl Bbanka — pasmep Bosnarpaxienus, ymiaunBaemoro Kimentom bBanky/B pesynbrare
npenoctasnenus: Knuenry bankoBckoro npomykra/yciayru;

15) DaekTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrW, mpenocTasisembie bankom Kiuenty
JUICTAHIIMOHHO IO JIMHUSM TEJIEKOMMYHHKAIIUH, Yepe3 CIYTHUKOBYIO CBSI3b WJIM HHBIE BUJIBI CBSI3H;

16) DueKkTpoHHBI JTOKyMeHT — pacnopsbkenne Kimenra/banka o coBepiienun Omepaunn B Cucreme
B0, cocraBnsemoe u mnepenaBaeMoe B baHk/KimeHTy 53J€KTpPOHHBIM CIOCOOOM, MPeIyCMOTPEHHBIM
JoroBopom.

3. YcaoBus npeaocraBjieHnst 0aHKOBCKHX yeayr B Cucreme JIBO
235. s pabotsl ¢ Cucremoii IO uepes cets MuTepHET KitMeHT N0/DKEH UMETh:

] MIEPCOHAIBHBII KOMIIBIOTEP UM APYTOE 3JIEKTPOHHOE YCTPOMCTBO, NOAKIIOYEHHOE K ceTu HTepHeT;
o nporpammy UurtepHer Opaysep (Internet Explorer 5.0 u Boimie, Mozilla Firefox1.5 u Beime, Opera 9.0 u
BEIIIIE).

236. Osnakomienue Knmenra ¢ YcioBusmu monb3oBanus Cuctemoit JIbO ocymiecTBiseTcss mMocpeacTBoOM
pasmemenus: Ha WEB-caiite Cuctemsr IBO He00X0IUMOT0 CIIPaBOYHOTO MaTepuaia.

237. Kiuenr, mnocpencrsom Cucrembr JIbO, MOXET OCYIIECTBIATh OaHKOBCKHE OIEpaIMH [0
COOTBETCTByIOLIEMY mepedHto. Ilpu 3TomM yBegomnenune KimeHTa O JEHCTBYIOLIEM TME€PEYHE YCIYT,
npenoctasnsieMbix Kmuenty B Cucreme JBO, m neiictByromux Tapugax banka npoumsBommtcs bankom
MyTeM pa3MelneHus uHpopManuu Ha oduimaibHoM WMHTepHeT-caiite banka www.eubank.kz u Cucremsr
JBO.

238. Cucrema JJbO noctynna mis Knuenra kpyriaocyrouno. Ilnatexu u BHyTprOaHKOBCKUE nepeBobl (03
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KOHBEpTAaLMH) onepupyloT B pexkume 24/7. KonBepraums, Me:KOaHKOBCKHE M MEXIyHApPOAHBIC IMEPEBOIBI
OCYILECTBIIIOTCA B pabouee Bpemst baHka.
239. Cucrema JIbO pacnonoskena o ajapecy B cetu MHTepHeT: Www.smartbank.kz
240. Peructpauus u npenoctasienue gocryna Knmuenty B Cucremy JIBO ocymectasiercs:
. yepes otnenenue baHka;
. gepe3 caiit Cuctemsr /[BO;
. yepes bankomar.
241. Peructpamuss u npenoctarienue jgoctyna Kmwenty B Cucremy JIBO uepe3 otnenenume banka
ocymiecTBisieTcss myTeM obOpamenns Kmmenta B otnmenenne banka. YmomHoMmodeHHBIH paboTHUK banka,
nosyyuB noanucanHoe Knmentom 3asBienue, ocymiectiseT peructpauuto Kmmenra B cucreme b0, a
Takke npexoctasister Jlorun s Bxoxa B Cucremy J1BO.
IMapons must Bxoma B Cucremy JIBO, cormacno 3assnenuto Kimenra, mpemocraBmsercs B Buae SMS
cooOIIeHNs] Ha yKa3aHHBIH B 3asBICHUH HOMEp MOOMIBHOTO TeiedoHa mnm uepe3 Gankomar banka. Ilpu
peructpaunu d4epe3 otneneHne banka Knuenty ycranaBnmMBaeTcs OOMH M3 CIOCOOOB  MOJMYYEHUS
OmHOPAa30BBIX MApOJIeH I aBTopu3anuy onepanui B Cucreme /[bO:
- B Buge SMS-coo01ieHus;
- KOMIUIEKT OJHOPA30BbIX Maposiel, cocTosmuil u3 20 oAHOPa30BhIX Maposiel, KOTOPHIN pacredyaThiBaeTCs B
BHJIE YeKa yepe3 bankomar.
242. Peructpanus u mpeaoctaBjieHue noctrymna depe3 caiit Cucremsl /IBO noctymHa Toabko ajis
KnuenroB—ep:kareneii ocHOBHBIX miIaTexHbix Kaprt, BbimymeHHbix Bbankom, u ocymecTBisercs
Kinenrom pucranumonno, Ha caiite Cucremsl /JIBO. 3aperucrpupoBaBumuiics Ha caiite Cucrembl
ABO, KiumeHT cuMTaeTrcsi aBTOMATHYECKM IpPUCOeIMHMBIIMMCH K HacrosmmM CraHgapTHbIM
ycaoBusaM, o0 yeM KimeHT, 6e3yc/ioBHO, yBeAoMJIeH U 0€30T3bIBHO COTJIACEH.
243. Kiuent B pazzmene «Peructpanus» NpOXOAUT MPOLEAYPY IMOIIArOBOW PErHCTpalMd C YKa3aHUEM
nHGpOpMAITUH:

Homep KapTtei (nepBbie 6 nudp u mocneaane 4 mudpel);
| Homep MWH Knuenra;

Konogoe cioso (KogoBoe cnoBo yka3biBaeTcss Knuentom B 3asiBjieHUud Ha Beimyck Kaptsbr).
Peructparus moaTBep)aaeTcss AKTHBAlMOHHBIM TApOJIEM B PETHCTPANMOHHON (opMe, AKTHBAIIMOHHBINA
napons mnpenocraBisiercss Knwenty mnocpenctBoM SMS-cooOumieHnss Ha HOMEpP MOOWIBHOTO TenedoHa
Knuenra, ykazanHoro B 3asBiIeHHH Ha BhITycK KapTebl.
Jlorun u Ilapouns, st Bxoxa B Cucremy JIBO, mpenocrapnsiercst Kimmenty nocpenctsom SMS-coo0rienns Ha
HOMep MoOMITbHOTO Tenedona KimenTa, ykazaHHOTO B 3asBJICHUH Ha BBITyCK KapThl.
ITpu perucrpamuu yepe3 cadt Cuctemsl J1bO croco6 nonydenus OgHOPa30BBIX MapoJiel yCTaHABIMBACTCS
aBTOMATUYECKH MocpeacTBOM SMS-coo0mieHusl.
244. Peructpauusi ¥ npeAocTaBlIeHue HocTyna yepe3 OaHkomaT baHka moctymHa Tonbko st KimeHTOB—
JepKkatesieil OCHOBHBIX TUIATe:KHBIX KapT, BeIylIeHHBIX baHkoM.
245. Peructpauusi W mpenocTaBlIeHHWE JOocTyna uepe3 OankomaT banka ocymectsisiercs Kimentom
JUCTAHIIMOHHO Yepe3 OaHKOMaT:

° Kiuent nmoaxoaut k 6ankomary, BBoaut Kapty, noareepxmaer [TMH-konom;

o B MeHIO OaHkoMaTa BeIOupaeT cepBuc «Perucrpanus 8 SMARTBANK, monTeepkaet cBoe coryiacue ¢
yCIIOBHSIMH HacTostero Jloropopa, Haxkas Ha KHOTIKY «CormaceH (-a)»;

o B Ka4eCTBE MOJATBEPKACHUS PETUCTPAIMU pacliedaThiBaeTcs Yek ¢ ykazanuem JlornHa u [Taposns.

246. TIlpum peructpauuu uepe3 bankomar crnoco0 momydenuss OIHOPA30BBIX MMapoJied YyCTaHABIMBACTCS
aBToMaTtudecku uepe3s SMS-coobmienne. JlomoTHUTENBHBIM CIIOCOOOM aBTOpH3anuu omeparuii B Cucreme
AbO sBisieTcd KOMIUIEKT OJHOPA30BBIX Mapojei, cocrosmuii 3 20 OAHOPa30BBIX NapoJiel, KOTOPBINA
pacreuaTsIBaeTCs B BHJIE YeKa depe3 bankomar.

4. Ilopsaok npoBeeHus onepauuii B Cucreme 150

247. Omnepamun o Cueram nocpenctBoM Cuctemsl JIBO ocymecTBISIFOTCS B MpenesiaX OCTaTka JIeHeT Ha
O0ankoBckux Cuertax KimeHnTta m cymmBbl ycTaHOBIEHHOro KpeauTHOro JTUMHTA WM JIMMHUTA Pa3peIieHHOTO
oBepapadTa, Ipu HAJIMYUH, C YIETOM CyMMBbI KOMHCCHOHHOTO BozHarpaxnenus mo naHHod Omnepanuu B
cootBetcTBrH ¢ Tapudamu banka.

248. [lns ocymectenenus Onepanun B Cucreme JIbO Kinenr:

o BBIOUpaeT ycayry (u3 nepeunsi, ykazanHoro B Cucreme J15O);
o BBOJIUT HEOOXOAUMBIE MTapaMeTPhl B 3aBUCUMOCTH OT THIA BIOpaHHOH Onepauuu;
o noareepxxaaet Onepanuto BBogoM OJHOPAa30BOro Napods;
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o OTIpaBIISIeT DICKTPOHHBIN TOKYMEHT Ha UCIIOJHeHKE B baHK;

249. Cucremoii /IbO B aBTOMaTHYECKOM PEXUME OCYIIECTBISICTCS MPOBEpKa MoIMHHOCTH OITHOPAa30BOTO
mapoist ¥ KOPPEKTHOCTh JaHHBIX JOKyMeHTa. JlokymeHnty, mpomremmemy mpoBepky B Cucreme JIBO,
npucBanBaercs cratyc «[IpuHsaT.

250. [oxymentsl co cratycom «[IpuHsT» B aBTOMarmdeckoM pexxkume mnepenaercs Cucremoir IBO Ha
BBITIOJTHEHNE B OaHKOBCKHE CHCTEMEI, mocie dero pokymentam B Cucreme JIbO mpucBamBaercs cratyc «Ha
WCTIOTTHEHHUW.

251. HcnomHeHue DNEKTPOHHBIX JOKYMEHTOB OCYIIECTBIISETCS B COOTBETCTBUY C BHYTPCHHUMHU MPABHIIAMU
Banxka.

252. Tlpu mpenocraBienun bankom Knmenty DnekrpoHHbIX 6aHkoBckux ycnyr B Cucteme JIBO ocraercs
MOATBEPKICHNE 00 OTHpaBKe WM MONyYeHHH DIEKTPOHHBIX JOKYMEHTOB, HA OCHOBaHHMU KOTOPBIX KimeHTy
NpeAOoCTaBleHbl DNeKTpoHHbIe OaHkoBckue yeiayru. Ilo 3ampocy Knumenta bank mnpenocraBiser
MOATBEPKAeHIE 00 OTIIPABKE UM MOITYYCHUN DJICKTPOHHBIX JOKYMEHTOB.

253. Craryc DNeKTpOHHBIX JOKYMEHTOB aBToMaTHuecku orpaxaercsi B Cucreme JIBO ¢ pesympratom
UCTIOJIHEHHS (C OTIMCaHWEM MPUYHMHEI B CIIyYae 0TKa3a).

254. WckmtoveH.

255. Tlpunsarsie ot KitneHta DneKTpoHHbBIE JOKYMEHTHI 00pabaThIBAIOTCS B ABTOMATHYCCKOM PEXKHME.

5. IIpaBa u o6s13annocTu CTOPOH

256. bank o0si3yercsi:

1) IIpenocrasute Knuenty Jlorun u Ilapons ans Bxona B Cucremy JIBO npu peructpanuu Knuenra x
Cucreme J1BO.

2) [IpenocraButs Knuenty komruiekt OMHOpPa30BBIX Maposied B OaHKOMaTe ceTw baHka 1 mpoBeneHUs
Kmuentom omepammii B8 Cucreme JIbO B ciydae Beibopa KimentoMm maHHOTO crocoba TONMyYeHUs
OHOPAa30BBIX MAPOJICH MIPH OYHOM PEruCTpaliuy Yepe3 oTAeneHue banka.

3)  TMoaxmounte Kinenra k SMS nocraBke OnHOpa3oBbIX mapodieii aist nposeaeHus Oneparmii B Cucreme
JABO B cnyuae aucraHmonHon peructpanuu Kinmenra yepes caiit Cucremsr J1bO nnm 6ankomar banka 6o
BbIOOpa KimeHntom pmaHHOro crnocoba momyueHus OJHOPa30BBIX Mapoield MpH OYHOW PEerHCTpalvd depes
otzaeneHue baHka.

4) [Tpu ucnonp3oBarnu SMS-cooOmiennt st iepecbutkn OMHOPa3oBEIX mapoieil KimeHT oco3HaeT, 9To
OpmHOpa30BEIi MapoJib IEpelacTcs MO He3AIUIIEHHOMY KaHally, 6€3011acHOCTh UCHOIb30BaHus OJHOPAa30BBIX
naponei peanusyerca 3a cueT reHepauumu OpHopa3oBbIx maposneld KiumeHTomM B Tekyliem ceaHce,
OTrPaHUYEHHOTO BPEMEHM HX JCHCTBHs, BO3MOXHOCTU HCIOJIb30BaHMsA OIHOPA30BOTO Mapoisl TOJIBKO VIS
TEKyIeH CECCUU M TEKYIIETro 3JEKTPOHHOI0 1oKyMeHTa Knnenra.

5) 3apeructpupoBath Knmenra kak monb3oBatens Cucrembl JIBO B Tedyenume 1 (0gHOTO) GAHKOBCKOTO
THSL.

6) UMssemath KimeHta 0 HPOBOAMMBIX TEXHHYECKMX paboTax Ha CTOpoHe baHka, KOTOpBIE MOIYT
MIpepBaTh IOCTYIH U MPENATCTBOBATH MOJb30BaHuI0 yeiryramu Cucremst J[BO.

7) HcnonHsaTh ONeKTpoHHBIE JOKyMeHThl KimeHta mpu ycnoBuu coOmojeHust KimeHToM ycnoBuit
Hacrosimero JloroBopa M HMHBIX COIJIAIICHWH, 3aKIO4YEeHHBIX Mexay bankom u Kimenrom, a Takke
TpeOoBaHMit 3aKkoHOAaTeNbecTBa PK.

8)  PeructpupoBarth DJEKTPOHHbIC [OKYMEHThI B 3JIEKTPOHHOM JKypHaie ydyera HWHOOpMAIMU U
nokymenTos Knuenra.

9) Coobmiate 06 m3menenuu Tapudo banka He MeHee vem 3a 14 KaleHAApHBIX JHEH JO JATHI
BCTYIUICHHS B CHJIY IyTeM pa3MElIeHHs COOTBETCTBYIOLIEH MHPOpPMALMK Ha opUIHaibHOM caiite banka u
Cucrewmsl J15O.

10) XpaHuTh DIIEKTPOHHBIE JOKYMEHTHI B TeUeHHUE 3 (Tpex) JieT.

11) Veemomusate KimeHta o mpekpaiieHud npueMa u o0pabOTKH DIEKTPOHHBIX JOKYMEHTOB, B CiIydae
BO3HHKHOBEHHsI TO7I03peHuit y BaHka Ha yrpo3y HecaHKIMOHHUPOBAHHOTO JIOCTymNa K OaHkoBckuM Cyeram
Kinnenra.

257. bBaunk Bnpase:

1) BpemeHHO WM TONHOCTBIO mpHocTaHoBHTH joctymn K Cucreme JIbO w/mnu  GiokupoBath
npenocTasieHre 0aHKOBCKUX ycayr nocpeactsoM Cuctemsl 1bO 6e3 yBenominenns KnnenTa B ciryyasix:

e  ecnu, o MHeHUIO baHka, Takas Mepa HeoOxonuMa i odecrieueH st 0e30MaCHOCTH CUCTEMBI,

e B cnyyae HapyumeHus KimentoMm 3akoHopmatenscTtBa PK, ycmoBumit Hacrtosimero Jlorosopa wim
BO3HUKHOBEHMSI [TOI03PEHMI O MOTEHIIMAIILHOM HapylleHnn 3akoHoaTenscTBa PK min Jlorosopa.
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2)  He nmpunmMaTh DIEKTpOHHBIC TOKYMeHTHI KiMeHTa, MOBpPEXKICHHBIC BCICACTBHE MOMEX B KaHalax
CBSI3U.

3)  Ipekpatuts nmpuem u 00pabOTKy DJIEKTPOHHBIX TOKYMEHTOB B CIydac BOSHUKHOBCHUS IMOJO3PEHUH Y
banka Ha yrpo3y HECaHKIMOHHUPOBAHHOTO JocTyna K OaHkoBckuM Cueram KimeHTa 10 BBIICHEHHS BCEX
0OCTOSTENBCTB, CBSI3aHHBIX ¢ HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM.

4)  3Bampocuth y KimeHTa MOMOJIHUTENBHYIO HHPOPMAIMIO M JOKYMEHTHI OTHOCHUTENBHO IPOBOIMMOIL
Onepanuu B LEISIX MPOBEPKH €€ COOTBETCTBHSI 3aKoHOAaTenbCTBY PK.

5) YcranaBnmuBaTh orpanndeHus Ha onepanuu Kinenra B Cucteme J1BO.

258. KumeHr o6s13an:

1)  XpanuTs Jlorun u [Taposs B HaIG)KHOM MECTE, HCKITFOYAIOLIEM JTOCTYI K HEMY OCTOPOHHHUX JIUIL.

2)  HckmoueH.

3) Hectn oTBETCTBEHHOCTH 3a KOHGUACHITHATHHOCTE HHpOopMaryH, epexannoi mo Cucteme J1BO.

4)  HesamemnurtenbHO, JTHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HH(POPMUpPOBaTh bBaHK O BO3HHMKHOBEHHH
yTpo3bl HECAHKIIMOHUPOBaHHOTO noctyna k Cucreme J[bO B cnenyromumx ciydasx:

e  kommpometarmu Ilapons goctymna k Cucteme AbO mimm mogo3peHust B KOMIIPOMETAITHH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM NOJO3PEHUS B UX KOMIIPOMETALINH.

5)  OmaunBaTh Bce NpHYMTAIOIIMECs] BaHKy CyMMBbI, TpEIyCMOTpPEHHbIE HACTOSAIIUM J[OroBOpoM H
Tapudamu banka.

6) Ilpu u3MeHeHUH HOMepa MOOMIBHOTO Telle)OHa HEMEIJICHHO M3BECTHTh B MHChbMEHHOH (opme bank
INyTeM HPEAOCTABICHUE 3asBICHUS B OTHEJIEHHE, MO0 IUCTAaHIMOHHO dYepe3 OaHKOMAT NpPH YCIOBUH
unenTudukanuy no miatexnoit Kapre ¢ BBogom [IMH-koxa;

7)  Hcnonn3oBate (pasriamate) [lapons nocryma B Cucremy JABO u npoune uaeHtudukaropsl (Jloru,
OnHOpa30BbIe MapOoIU | T.J.) TOJIBKO 110 aJpecy CHCTEMBbI, yKa3aHHOMY B HacTosimeM Paznene /foroBopa.

259. KuamenT Bnpase:

1) Jnst moBbImeHusT G€30MacHOCTH CaMOCTOSITeThHO WM3MeHATh Ilapomp mns Bxoma B Cucremy [1BO,
oOpamatecs B bank mis nonydeHust HoBoro OmHopa3oBoro maposs st Bxoxa B Cucremy JBO. Ilapons
MpeIocTaBIsAeTCs B BUAe SMS-co0o0IIeHus Ha yKa3aHHBIA B 3asBICHUM HOMEP MOOMIIBHOTO TenedoHa.

2)  Tlpoussoauts cMeny Ilaposs no tpe6oBanuio Cructems JJBO.

3) TpeboBath oT baHka mpemoctaBieHus 3aBepeHHBIX NeuaThlo baHka komuii, HeoOxomumbix KiueHTy
ONEeKTPOHHBIX JOKYMEHTOB, HamnpaBieHHbIX B bank yepe3 Cucremy JBO.

4) NzmenuTs crioco6 nomyuenns OaHOPa30BEIX apoei s apropusanun oneparnuii B Cucreme /IBO.

6. OTBeTcTBEHHOCTH CTOPOH

260. CTopoHBI HECyT OTBETCTBEHHOCTh 3a pasrijamieHue WH(POpManuH, CBSI3aHHOM C 3aKIIOYeHUEM U
UCIIOJIHEHHEM HacTosmero /loroBopa, TpeTbUM JIMIAM 32 MCKIIOUYEHHEM CIydaeB, Korjaa Takas MH(opManms
JOJDKHA OBIThH pa3rialleHa B COOTBETCTBUH ¢ TPEOOBaHMSIMH ACHCTBYIOIIEr0 3aKoHo1aTenscTBa PK.

261. bBank He HeceT OTBETCTBEHHOCTH 3a MPaBWIBLHOCTH opopmieHns: KieHToM DJIeKTpOHHBIX JOKYMEHTOB
Y 32 CPBIBBI M IIOMEXH B paboTe ceT MHTepHeT U JMHUH CBSI3U, IPUBOSIIUX K HEBO3MOKHOCTH II€peadu B
baHK DIeKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBaHHBIA gocTyn k Cueram Kimenrta B ciyuae
HEBBINOJIHEHUS YCIOBUH HacTosmero Jlorosopa.

263. Ilpu ucnonb3oBanuu SMS-cooOmenuid 11t noxydeHust OnHopa3oBbix naponeil Kimuent ocosnaer, 4ro
OnHOpa30BBI Mapoiib TMepeaeTcss IO He3allMIIEHHOMY KaHaly, 4YTo O€30MacHOCTh HCIOJIb30BaHUs
OpnHopa3oBBIX Mapojei peannsyeTcss 3a cueT reHepaunu OpHOpas3oBbIX maponeld KimeHToM B TekyiieMm
ceaHce, M1 BO3MOXXKHOCTH HCITOJIb30BaHMsl OJHOPA30BBIX MAaposel TOJBKO ISl TEKYIIEH CECCHM M TEKYLIEro
OnexTpoHHOro 1okymeHnTta Kimenra.

264. Bank o0cCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEWCIIONHEHHWE WM HEHaJUIexanlee HWCIOIHEHHE
oOsi3aTenscTB mepen KimeHTOM B ciydae ACWCTBUS WM O€3eMCTBUS TOCTABLUIMKOB YCIYT, JEJIAIOMINX
HEBO3MOKHBIM HCIIOJTHEHUE 0053aTeNILCTB 10 HacTosimemy Pasneny [lorosopa.

PA3JEJ VI-1. YCJOYT' A USSD-BAHKHHTI

1. Tepmunsb! u onpeneseHust

264-1. VYcmyra «USSD-0aHKMHI» — MpegocTaBlieHHE 3aperHCTPUPOBAHHBIM MOJB30BATENSIM CHUCTEMBI
SMARTBANK BO3MOXXHOCTH YAaJ€HHOr0 OaHKOBCKOTO OOCIYKMBaHUS C TIOMOIIbIO MOOMJIBHOTO
ycrpoiictBa mocpenctsom USSD-3ampocos.

2. O01ue moJ10KeHHs

264-2. OcuoBanueM Juia npenoctasienus Knuenty yeiayru «USSD-0aHKMHT» NPH yCIOBUHM NPUCOEAMHEHHS
K JloroBopy B COOTBETCTBUHM C HACTOSIIMM Pa3JIeNioM, SBJseTca oTipaBka KilmeHToM KOMaHbI TOCPEICTBOM
Habopa yCTaHOBIICHHOW KOMOMHAIIMN HA MOOMJIBHOM yCTpOWCTBE B ajpec baHka Ha moiydeHue HHPOpMAaIInH.
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264-3. BO3MOXXHOCTb M YCJIOBHUS AOCTYNa, HA0Op U 00bEM Omepauui, yCiIyr, MpeaocTaBisieMbIXx baHkom B
pamkax yciryru «USSD-6ankunar» Kimenry, onpeaensercs baHkoM caMoCTOSTENBHO.

264-4. Hacrosimue ycnoBusi JloroBopa cyuTaioTcsi NpUHATHIMA KIIMEHTOM B MOMEHT akTHBAallUH YCIYTH
«USSD-0aHKuHTY.

264-5. Tlpu mnpenocraBienun yciyrd «USSD-6aHkuHr» BaHK HCHONB3yeT TEXHOIOTHH, MO3BOJISIONIIE
obecreunTh 6€30MaCHOCTh U KOH(MHICHITHATHHOCTD TTepeIaBacMoi HHPOpMaITHy.

264-6. KiueHT HacTOAIIMM O€3yCIIOBHO COIVIAIIAETCSA, YTO MOOWIBHOE YCTPOHCTBO W HHBIE CPEACTBA,
npemoctapisiompe AocTyn K yeayre «USSD-0aHKWHT», CUMTAIOTCS HaXOISMIIMMHUCS BO BIAICHUM,
MOJIB30BAaHUM ¥ pacnopsbkeHnn KimeHTa, KOTOPBIA HECeT PUCK W OTBETCTBEHHOCTH B OTHOIICHHWH JIFOOOH
nepenaBaeMoii mocpenctsoM yciayru «USSD-6aHkuHM nHbOpMAIUm.

3. YcaoBust penocTaBieHus yCayru

264-7. Yenyra «USSD-0ankuHT» TipenoctaBnsiercss KiueHty OecrnatHo mocpencTtBoM Habopa Kiuentom
KOMaHJIbl ¢ MOOMJIBHOTO yCTpoiicTBa *979# ((hyHKIIMS BEI30BA).

264-8. C nomomipto ycayru «USSD-0aHKUHT BO3MOKHO MOIy4aTh HHPOPMALIUIO O COCTOSIHUM OaHKOBCKUX
Cc4eTOB (KapTOYHBIX, TEKYIIHMX, ICTO3UTHBIX), OCTaTKE 3aJ0OJDKEHHOCTH M MOJIPOOHYI0 HH(OpPMAIHIo IO
kpeautaMm KnmeHTa, akTyainbHBIA Kypc BamioT. JIOCTYIT B MEHIO YCIIYTH OCyIIecTBisieTcs ¢ momoripio USSD-
3arpoca «*979%#» (Tonbko 11 aboHEeHTOB MoOWIBHOH cBsi3u «Kcelly, «Beeliney, « TELE2y).

264-9. lns 3amyThl OT HECAaHKIIMOHUPOBAHHOTO JOCTyNa K nH(opManun KiueHnty 3anpemaercs nepenaBarb
TPEThUM ITUI[aM MOOWJIBHOE yCTPOWCTBO. B ciydyae yrepum MOOMIBHOTO yCTPOWCTBA, C MOMOIIBIO KOTOPOTO
OBLIO OCyIIECTBICHO HoakioueHue K ycinyre «USSD-6ankunr», KineHTy HE0OXOAMMO He3aMeIIUTEIbHO
coobmmTh 00 3TOM 10 Tenedony CiyKObl OJAEPKKH JIepKaTenel KapT Uit OJIOKUPOBKH JOCTYIA K YCIIyTe.
PazbnoxupoBats goctym k yernyre «USSD-6ankuHT» MOkHO 1m0 TenedoHy CiryxObl TOJAEPKKH JepKaTesei
KapT.

264-10. Joctyn k ycnyre «USSD-0aHKHUHT» OCyIIEeCTBISICTCS 24 Yaca B CyTKH (€KeAHEBHO 0€3 MepephiBOB, 3a
WCKITIOYEHEM BPEMEHHU MPOBeICHUS MPOPMIAKTHIECKIX, PETTIAMEHTHBIX U PEMOHTHBIX padoT) ¢ MOOHIBHOTO
yCTpOIiCTBa, HA KOTOPOM JaHHAS yCIyra aKTHBHPOBAHA.

264-11. Texnudeckue mepepbIBBl NpU mpenoctaBieHUd yciyrd «USSD-0aHKWHT» C LENbI0 BBIMOIHEHHS
NpOPUIAKTHYECKHX W PETJIAMEHTHBIX pabOT MPOM3BOAATCS C MpPEABApUTEIBHBIM yBenomieHneM KimeHnra
MyTeM IMyOJIMKAIY COOTBETCTBYIOIIEH MH(MOpMAITUU Ha opHUIIMaIbHOM caifte baHka.

4. IpaBa u odsizannoctu CTopoH

264-12. bank BrpaBe:

1) B mopsiake, omnpenaeaeHHOM J[oroBOpoM, U3MEHATH B JF000H MOMEHT M MO CBOEMY YCMOTPEHHIO Habop U
00beM omepanuil, ycayr u GyHKIHUHA, IpeaocTaBIsieMblx B MeHI0 yeiryru «USSD-0aHKHHI», a Takke NOPSIIOK,
XapakTep U CIOCOObI MX OKa3aHWs; U3MEHATH YCIOBUS TpepocTaBieHus yeryru «USSD-0aHKUHTY U TOPSIIOK
OTLIATHI OTIENEHBIX OINEPaIiii, B TOM YHCIIe: BHOCHTh H3MEHEHHS U IONOJTHEeHHs B JloroBop;

2) XpaHuTh HHPOPMAIIHIO 000 BCEX OMeEpaIHsiX, coBepiiaembix KimmeHrom;

3) nprocTaHoBUTH (OJ0KUPOBaTh) A0CTYyM K yeiayre «USSD-0aHkuHr» 0e3 MpeaBapuTeIbHOTO YBEAOMIICHHS
Krnuenra B ciydasx:

— Hapymenns KimeHntoMm ycnoBuii Hactosmero JloroBopa — Ha CpPOK 1O YCTpaHEHHs JIOMYIICHHBIX
HapyLIEHUH;

— HaJM4us 00CTOSATENBCTB, JAIOIIMX OCHOBAHUE MOJarath, 4to yciryra «USSD-0aHKUHTY» HCIIONIb3YETCs He
KnrieHToM — Ha CpOK 10 BBIACHEHHS 3TUX OOCTOSTEILCTB;

— BO3HMKHOBEHHS TEXHHUECKHX HEUCIPABHOCTEH NpH npegocTaBieHun yeryru «USSD-0aHkuHT» 10 nX
yCTpaHEHMUS,

4) 1aHOBO MO0 BHEIUIAHOBO M3MEHSTh TEXHMYECKUE XapaKTEPUCTHKH U MapaMeTPhI IIPOrPaMMHO-
TEXHUYECKUX CPE/ICTB, 3aJICICTBOBAaHHBIX B OKa3aHUU yciyrd « USSD-0aHKUHI», B TOM YHCIIe ¢ BPEMEHHBIM
MIPUOCTAHOBJICHUEM OKa3aHUS JaHHOW YCIIyTH, Ha CPOK He Oosee 72 Jacos.

264-13. bank obs3aH:

1) ka4ecTBEHHO W CBOEBPEMEHHO OKa3biBaTh KimeHty ycinyry «USSD-0aHKMHI» B COOTBETCTBHU C
HacTosimuM J{oroBopom;

2) co0moaaTh KOHPHUICHIIMATLHOCTh WHPOPMALUK JTMIHOTO XapakTepa, mpenocTaBieHHON KimeHTom mpu
BBITIOJTHEHUHU ONepalidi ¥ yIpaBJIeHUH YCIyraMu mnocpelnctBoM yciyrd «USSD-0aHKMHTY, 32 UCKIIIOYEHUEM
CllyyaeB, KOrja MperoCTaBIeHHE TaKOW WH(POpPMALUH SBISETCS HEOOXOAMMBIM YCJIOBHEM BBITIOJIHEHUS
JAHHOW orepanuu TU00 KOrja MpelocTaBlieHHe TakoW HH(OpMAInU SBISETCS 00sS3aTeNBHBIM B CHITY
TpeboBaHmii 3akoHOaTenscTBa Pecybnuku Kaszaxcran;
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3) yBenomiats KnmeHta 00 n3MeHeHUsIX ycloBuil npepocrabieHus yciayru «USSD-0aHKUHD) HE TIO3/1HEe
CJICIYIOIIETO JHS 110CIIE UX YTBEPKICHU.

264-14. KiueHT BIpase:

1) mony4aTh MHGOPMALIMIO IO CBOMM c4yeTaM nocpenctBoM ycryru «USSD-0aHKHHTY.

264-15. KnuneHr ob6s13an:

1) 03HaKOMHUTBCS U BBINIONHSTH TpeOOBaHMUs HacTosmIero Jlorosopa;

2) co0moaaTh HEOOX0AUMBIE MEpbl 0€30MACHOCTH TPH UCTIOIb30BaHuH yciuyrd «USSD-0aHKuHI»;

3) coobmiats banky 00 W3MEHEHHH CBOMX PEKBH3HMTOB, HEOOXOMMMBIX Ul UCMOJIb30Banus ycayru «USSD-
OaHKHHI;

4) B cimydae yTpaTthl MOOMJIBHOTO YCTPOWCTBA HE3aMEIUTEIBHO cOO0mUTh 00 3ToM 1o Tenedony CiryxObl
MOJ/ICPKKHU JIepKareneld KapT u 3a0mokupoBaTh yenyry «USSD-0aHkuHT»;

5) BHUMATEIbHO W3y4aTh HH()OPMAIMIO, BHIBOIUMYIO Ha SKpaH 00OpYyIOBaHUS, BBHIOMPATH ICHCTBHS U3
npeasiaraéMbIX BapHaHTOB B COOTBETCTBHM CO CBOMMH HaMEpEHHSMH W BHUMATEIbHO MPOBEPSTH
NPaBUIBHOCTH BBOAUMOM HH(OPMAIIH;

6) poBepsTh Ha caiite B MHTepHETE (WWW.eubank.kz) mmu B momemennsx banka Hannure wH(OOpMAIKU 00
W3MEHEHUH (IOIOIHEHNH) HACTOSIIEro pa3zaena, NPy HANWIUK Takoi MHGOpPMAaLUN — BHUMATEIbHO U3ydaTh
ee.

5. OTBeTCTBEHHOCTH CTOPOH

264-16. bank HE HeCeT OTBETCTBEHHOCTH 32 BO3HHKHOBEHHE KOH(MIMKTHBIX CHUTyallMii BHE cQephl ero
KOHTPOJISI, B TOM YHCJIE TI0 IPUYKHE cO0eB paboThl MOOMIIBHBIX OIIEPATOPOB, HEJOCTATOUHON ONEPATHBHOCTH.
264-17. baHK TOJIHOCTHIO OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 ITOJIHOE WIIM YaCTHYHOE HEUCIIONHEHHE
CBOMX 00513aTeNbCTB M0 MpenocTaBieHnio yeryru «USSD-0aHKrHTY, eciir HEMCIIOTHeHNE WITH HeHaIJIe)KaIee
UCIIOJIHEHHE SIBJISCTCS CJICACTBUEM ACUCTBHUSA OOCTOSTEIBCTB HENPEONOIMMOM CHIIBI, HOCSIINX TEXHOTECHHbIH
XapakTep, a UMEHHO: aBapus (cOoii B paboTe) B CHUIIOBBIX DJEKTPUUYECKUX MM KOMITBIOTEPHBIX CETSX, HIIH
WHBIX CHCTEMax DJIEKTPUYECKON CBSI3H, UCTIONB3yeMbIX Tl (yHKIMOHUpoBaHUS ycrnyru «USSD-0ankuHTY, a
TaKXXe B PE3Y/IbTaTe YMBIIUICHHBIX IPOTHBONPABHBIX ACHCTBUN TPETHUX JIUI, HAPABICHHBIX Ha HapyLICHUE
¢bynkuuonuposanus ycryru «USSD-6aHKUHD.

264-18. bank ocBOOOXKJAeTCSl OT OTBETCTBEHHOCTH B Cly4yae MOJHOW WJIM YaCTHYHOW MOTepu MH(pOpManmu
Knuenra, ecnu Takas moreps Oblla BbI3BaHAa YMBINUICHHBIMU HMJIM HEOCTOPOXKHBIMH JEHCTBUSIMH CaMOro
Knuenrta. bank He HeceT OTBETCTBEHHOCTH 3a Kpaxky, MOBPEXKICHHWE HIM yTpPaTy KOHQHICHIHATbHOU
uHpopmanuu KimeHtra B pesynbTaTe paOOTHl BPEIOHOCHBIX IMpOrpaMM Ha 00OpYJOBaHWH, HA KOTOPOM
UCIIOJIb3YETCS ycayra «USSD-6aHkuHI», u 3a BbI3BaHHbIE 3TUM MOCTIE/ICTBHSI.
264-19. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE OIEpALMH, COBEPLICHHBIE C MOMoIIbi0 yciyru «USSD-
OaHKHMHT», 3a O0OeclieueHHe COXPAHHOCTH M KOH(MWACHIMAIHHOCTH ITHX JaHHBIX, 32 YOBITKM W JApyTrHe
MOCJIECTBUS, KOTOPbIE MOI'YT BO3HHUKHYTH B PE3yJIbTaTe HECOOMIOJCHHS MM TPeOOBaHUI MO 0OeCHeueHHIO
COXPAaHHOCTH M KOHQHICHINAIFHOCTH TaKol MH(OpManuy.

264-20. KnueHT HeceT OTBETCTBEHHOCTD 3a MOCJCACTBUS pasriaiieHus uahopmaiu 00 onepanusax Kiuenra
B pe3yJibTaTe yTpaThl, KPaXKd, MPOMaXXH W WHBIX CIIydasX yTPaThl COTOBBIX TENEPOHOB WIIM WX Tepeaadu
TPETHUM JIHLIAM.

PA3JIEJ VII. UHBIE ITPABA U OBA3AHHOCTH CTOPOH B PAMKAX
CTAHJAPTHBIX YCJIOBUU

I'napa 1. IIpaBa u o6s3annoctu banka
265. bBank Bnpase:
1) B ogHOCTOpPOHHEM MOps/Ke M3MeHATh CTaHIAPTHBIC YCIOBHS B CTOPOHY WX ynydiieHus st Kiuenra;
bank nomken uHpopMmupoBaTh KilMeHTa O BHECEHHMM TaKHMX TONpPABOK W, eciii KiMeHT He corjaceH c
NIOIIPaBKaMu, OH JIOJKEH YBeZOMHUTH 00 3ToM bank B nucemenHoi ¢popme. KieHT uMeeT npaBo pacTOPrHYTh
JoroBop, eciu 3TO HE MPOTHBOPEUUT 3aKOHOJATENILCTBY U MpPH YCIOBHH, YTO KIMEHT HMCIIONHUI BCE CBOM
o0s3arenbCcTBa nepen bankowm;
2)  otka3zate B coBepuieHuu onepauuii mo Cuery KimeHTta B ciydasix, MpeayCMOTPEHHBIX HACTOSIIUMU
CraHaapTHBIMHU YCIOBHSAMH M 3aKOHOAATENbCTBOM PK;
3) orTkazarh B TPHHATHM Yyka3anus KimeHta npu OTCyTcTBHHM CcymMmbl jgeHer Ha Cuere Kimenra,
JIOCTaTOYHOW I MCIIOJTHEHHS ATOTO yKa3aHus, B 3aKkpbITuM Cuera KimeHTta mpu HaIWMYuM HEUCIOTHEHHBIX
TpeboBanmii k Cuery Knuenra;
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4)  TpeboBaTh oT KimeHTa npenocraBieHus TOKYMEHTOB, HEOOXOIUMBIX s (hopmupoBanus KpeautHoro
Joche/locke, a Takxke 3amnpamuBarh y Kimenta moOyro JoKyMeHTanuio u HH(opMarmioo, KoTopble baHk
couTeT HeOOXOAUMBIMU B JIF0O0OE BpeMsi B TEUCHUE BCETO Cpoka AercTBus Jlorosopa;

5)  obecneunBaTh KOH(UACHIMAIBLHOCTh HH(POPMAIIMKM M COXPAHATh OAHKOBCKYIO TaifHy MO ONEpalusM,
npoBoauMbiM 10 Cuery KimenTta, B cooTBeTcTBMM C 3akoHomarenbcTBOM PK, 3a wuckmodeHmsIMH,
OTOBOPEHHBIMU B HacTOSIIUX CTaHIAPTHBIX YCIOBUSX;

6) 1npu HanuyMu JeHer Ha OAHKOBCKOM cueTe KiMeHTa Npou3BOAWTH MX OC3aKLENTHOE H3BITHE B
norarreHre 3aJ0/KeHHOCTH, IPUHUMAas BO BHUMaHue corjacue Ha To KimeHrta, BRIpa)K€HHOE UM B MOMEHT
MpHUCOeNHEHNS K HacTOsmuM CTaHIapTHBIM YCIIOBHSIM;

7)  B3umath ¢ Knuenra Bo3narpakaeHue 3a nosib3oBanue 3aiimamu/KpeanTom, miaTel, KOMHUCCHH, TICHH, a
TaKXe HMHbIe IUIAaTEXH, MpeaycMoTpeHHble 3asBienueM, CTaHOapTHbBIMH YcloBusMd u/unn Tapudamu; B
mr000it MOMEHT BpEeMEHHU motpeboBaTh oT Kimenra TTOTaIIECHHUS 00pazoBaBIIeHCs
3apomkennoctr/[IpocpoyeHHO 3a10JKEHHOCTH, TTyTeM BbicTaBieHus Knuenty Cuera/TpeboBanus;

8)  mns ocylecTBIEHHS KOHTPOJSI KayecTBa OOCIY)KMBaHHS BECTH 3alUCh TENC(POHHBIX TEPErOBOPOB C
Kmmentom mpum ero oOpamennn B CrnyxOy NOANEPKKH Aep)kKaTenei IUaTeXKHbIX Kapr wim wuHbIe
nonpa3aeneHus banka, a Tak)ke UCTIOIB30BATh 3aIKCH JJISl IOATBEPXKACHUS (paKTa TaKOTO OOpaIeHIIS;

9) coobmare Knmenty mno tenedonam, HOMepa KOTOPBIX YKa3aHbl B 3asBICHHH, O KaXKIOM Cllydae
BO3HHKHOBEHHUSI 33/I0JDKCHHOCTH/TIPOCPOUCHHOH 3a/I0JKEHHOCTH,

10) peanu3oBaTh BCe WHBIC IpaBa, YCTaHOBJICHHbIC JIOrOBOPOM M HHBIMH [OKYMEHTaMH B paMKax
CrannapTHBIX YCIIOBHUH, a TakKe 3aKoHOoMaTenscTBOM PK.

266. BbaHk MMeeT NMPaBoO B OJJHOCTOPOHHEM IOPSIAKe 3asiBUTH 0 NMPEKPAIIeHNH BCeX WU KAKOro-1u00
H3 CBOMX 00s3aTeJbCTB Mo JloroBopy 0ankoBckoro 3aiima/ /loroBopy o nmpenocraBiaenun Kpeagutnoro
JIMMHTA (J1ajiee COBMECTHO U KAaXKIbIH B OTIEJBbHOCTH UMeHYIOTCH Kak «KpeauTHblii 1oroBop») u/miun
NoTpPedoBATH J10CPOYHOI BHIIVIATHI Beex cyMM 3ajoskenHocTeil KiinenTa, B ciiyuae, ecid MMeeT MeCTO
0JIHO U3 CJIEAYIOIIUX 00CTOSATETbCTB:

1)  wuesbmmogHeHHe KiMeHTOM 10 JHOOBIM MpUYHHAM YCIOBHH KpemuTHOro 10roBOopa Ha JaTy IuiaTexa B
TOM BaJIIOTE M TEM CIIOCOOOM, KOTOpBIE OTOBOpeHBI B KpeauTHOM oroBope;

2) ecmu  Kmument wmm  cBszanHas cropoHa (Cozaemmuk, 3amoromarenb, [apant, Jlepxkarens
HomomanTensHOM KapTer u Ap.) HapyliaeT Wi He BBITONHSAET TPEOOBAHUS MPUMEHUMBIX 3aKOHOATEIhHBIX
HOPM WJIM JF000T0 U3 ycnoBui KpeanTHOTro JoroBopa Wil CBSA3aHHBIX C HUM JOKYMEHTOB, BKITIOYas Bce 0e3
orpanuieHus J{oroBopsi;

3)  ecinu baHk ©MeeT OCHOBAHHUS CYMTATh, YTO KAKOC-THOO0 U3 3asABICHUI MM TapaHTHH, IPET0CTaBICHHBIX
KimentoM wim CBS3aHHOW CTOPOHOW B COOTBETCTBMHM C HacTosmmMH CTaHJapTHBIMHA yCIOBHSIMH,
erI[I/ITHBIM JOTrOBOpPOM HJIN KaKI/Ie'J'II/IGO CBCIACHU, MPEAOCTABJICHHBIC B JOKYMCHTaX I/I/I/I.HI/I B paMKax
uHpopMaIuy, Kacamomeics JloroBopa, SBISIOTCS HEJOCTOBEPHBIMH, HETOYHBIMH WA JHUIIEHHBIMA
FOPUIHYECKON CHITHI,

4)  mnojHas WK yacTuuHas yrpata KilmeHToM J1eecriocoOHOCTH;

5) BoBiieueHHe KiMeHTa Wiy CBSI3aHHOW CTOPOHBI B CYAEOHBIN MPOIIECC, CyMMa HCKa [0 KOTOPOMY, TIO
MHEHHMIO baHka, peIcTaBIseT WM MOXKET MPEACTABIATh YIpO3y IMOIHOTE U CBOSBPEMEHHOCTH WCTIOIHEHUS
¢uHaHCOBBIX 00s3aTenbeTB Kinenta no Kpeaurnomy norosopys;

6)  ecnu kakas-miubo 3am0/DKeHHOCTh KiMeHTa Wil CBSI3aHHOM CTOPOHBI HE TOTallieHa B CPOK HIIM €CIH
CYIIECTBYET HEOOXOIMMOCTh IOTPeOOBaTh JOCPOYHOTO TIOTAIIEHUS 3a0)KEHHOCTH;

7)  BCS WIM 3HAYMTENIbHAs 9acTh COOCTBeHHOCTH KilMeHTa WiM CBSI3aHHOW CTOPOHBI yIaja B IeHe, ObLIa
MOBPEKJICHA, yTpaueHa, KOH()UCKOBaHAa, WIH, 0 MHEHUIO baHKa, CYIIeCTBYET yrpo3a TaKoH CUTYalluu;

8) B Cllyyae BO3HHUKHOBEHHSI KaKOW-JINOO U3 CIEIYIONINX CUTYaIHH:

a) nepee3q KimenTta Ha MOCTOSIHHOE MECTO KHUTENbCTBA 3a npeaens! PK,

0) m3MeHeHne ceMeitHoro monoxxenus Kimenra,

B) pa3jieficHHe Kakoh-TM00 COBMECTHOM COOCTBEHHOCTH CYIIPYTOB, HaXoJIsIIeics BO BinajieHnn KinenTa,

T') BCSl HJIM YacTh COOCTBEHHOCTH HAXOAUTCS 1o Haa3opoM Kimenra,

) ecnu umyiectBo Knuenta m ero Cuera HaxomsTcs MoJ apecToM (WM CYLIECTBYET pealbHas yrposa
apecra), U B TeueHHue Ommxanmux 30 (TpuanaTy) KajJeHaapHbIX THEH He 0)KUIAeTCsl CHATHE apecTa,

€) BCS WIM CYIIECTBEHHas 4YacThb coOcTBeHHOCTM KimeHTa B TOJNHOM Mepe KyIuleHa, W3bATa,
SKCTIPONIPUHPOBAHA WIIM HAIMOHATU3UPOBAHA TOCYIaPCTBOM MM KAKMM-JINOO HHBIM TPETHUM JIULIOM;

9) KIIMEHT HE MOXCT II0JIb30BAaThCAd CBOMMU IIpaBaMU U HCIIOJIHATH 00s13aTeNBCTBA 110 er)lI/ITHOMy
JIOTOBOPY, HE 3aBUCHMO OT MIPUYHHBL;

10) B kakoi-mMOO0 MOMEHT BpeMeHH Juisi KilmeHTa MCIONHEHWe KaKuX-THOO MIIM BCeX 00s3aTeNbCTB 10
erJII/ITHOMy JOTrOBOpPY CTAHOBUTCA HE3AKOHHBIM WM IIEPECTACT OBITH 3aKOHHBIM, HeﬁCTBHTeHLHBIM,
00s13aTEIbHBIM JJ11 UCTIOJIHEHHWA U MOT'yIIUM OBITH IMPUBEACHHBIM B UCIIOJTHCHUE,

46



11) xJIMEHT WM CBSI3aHHAas CTOPOHA HE BBINOJHSACT pEIICHHH KOMIIETCHTHOTO CYAEOHOro Oprasa,
KaCalOIMXCs BHIIIJIATHI MPUYUTAIOUTIXCS C HETO CYMM;

12) ©OaHK mojaraer, 4TO CYIIECTBYET pealibHas yrpo3a B OTHOIICHWW MOJHOTHI M CBOCBPEMEHHOCTH
ucnonnenus Kinuentom ero o0s3arenscts no KpeantHomy norosopy;

13) KJIMEHT HE BBHIMOJHSET CBOMX O00A3aTENBbCTB MO HWHBIM JIOroBOpaMm, 3aKJIFOUYCHHBIM 10 WM TIOCIE
noanucanust JaHHoro JloroBopa, BKirodas Bce 0e3 orpannyennst KpeautHbeie JOTOBOPEI;

14) mnpu mpeKpamieHuH TPYAOBBIX OTHOIICHHH Mexay KimeHToM u ero paboTtomaTeneM 10 OKOHYaHHUS
CpoOKa, Ha KOTOPBI TIpemocTaBieH 3aeM/KpenntHas muamst/oBepapadrT;

15) mnpu mpekpalieHHH OTHOIICHWH MO OKa3aHuio KIHMeHTy yCayr, KOTOpbIE COCTaBISIOT OCHOBHOW /
CylLIeCcTBEHHBIH BKJa] banka B moxonsl Kimnenra.

267. Ecnm umeer mecto kakoe-nmnbo Hapymenuwe, bank umeer mpaBo 0e3 AONOIHUTENBHOTO COTJIACHS CO
croponbl Knmenra, yBemomuB 06 stom Knmenta 3a 1 (oamH) paboumii AeHb, MPEINPUHAMATH (IO CBOEMY
YCMOTPEHHUIO, B CyIeOHOM WJIM BO BHECYAECOHOM IMOPSAKE) 00 NEHCTBUS, HEOOXOAUMBIE M JOCTATOYHBIE
JUTS 3aIUTHl HHTepecoB baHka, v MONyYuTh BCIO CyMMY 3aJ0JDKEHHOCTH, MOJyIeKanield Boituiate KiareHTom,
BKIIFOUAsl TOPYYEHUSI TPETHbUM JHLAM (B TOM YHMCIIE AOJITOBBIM areHTCTBaM) B3bpickaHme 3aq0hKeHHOCTH
Knuenra no Kpeaurnomy JloroBopy, u B 3TOH CBSI3U, IPEIOCTABIATh TAKUM TPETBUM JIMLAM KPEAUTHOE JOChE
W BCIO Mpouylo umeromyoocs y banka B orHomennn Knnenra uHbopmanuio, HEOOXOIUMYIO Ul OKa3aHHS
banky Takux yciyr.

268. baHk wMmeeT mMpaBO OTHECTH IJOOBIE W BCE PACXOBI, MOHECEHHBIE B CBA3M C BO3HUKHOBEHUEM
HapyIieHus, Ha cyet Knuenra.

269. KpeauTHBI JOTOBOp MpeKpaliaeT cBOE JACHCTBHE B MOPSAKE M Ha YCIOBUSX, MPEAYCMOTPEHHBIX
KpenutHbIM JOTOBOPOM W/HITH PUMEHUMBIMH 3aKOHOAATEIIHHBIMI HOPMaMHU.

270. baHk o0s3aH:

1)  yBemomusaTh KimeHTa 0 mpocpovKe UCTIOIHEHHS 00s13aTeNIbCTB M HEOOXOIMMOCTH BHECEHHS TUIATeXEH 1
WCTIOTHEHHSI MHBIX 00513aTeNbCTB 1o JloroBopy;

2)  paccMOTpeTh W MOJATOTOBHUTH MHUCHMEHHBIA OTBET Ha MHChbMEHHOE oOpamieHue KimeHTa B CpOKH,
ycraHoieHHbIe 3akoHoM PK «O mnopsinke paccMoTpenus oOpalieHuid GU3NIEeCKUX 1 IOPUINIECKUX JIUID;

3)  npenocraBnsate Kiuenty Boimucku mo Cuery, 3a Bosnarpaxnenue, ycranosieHHoe B Tapudax, B
TedeHne 3 (Tpex) OaHKOBCKHX JHEH CO JHS MOTydeHHs MICEMEHHOTO 3aIpoca;

4)  BBINOJHATH BCE HMHBIC, MPHUHATHIC Ha ce0sl 00sA3aTEIbCTBA, B COOTBETCTBHU C J[OTOBOPOM M WHBIMHU
JOKYMEHTaMH, TaKXe 3aKOHOAaTeNbcTBoM PK.

I'napa 2. IIpaBa u o6s13anHocTu Kilmenra
271. KaueHT BHpaBe:
1)  nuceMeHHO 00OpaTHThCs B BaHK MMPU BO3HUKHOBEHHMH CIIOPHBIX CHUTYAIMil MO MOJTyYaeMbIM YCIyraM u
MOJTyYUTh OTBET B CPOKH, ycTaHOBJIeHHBIE 3akoHOM PK ot 12 sHBaps 2007 roga «O nopsake paccCMOTPEHHUs
oOpaiteHu#l PU3NIESCKUX U IOPUINYCCKUX JTHID»;
2) 1O CBOEMY YCMOTPCHHIO pactopshkaThes JeHbramMu Ha Cuere, Moimydarh BBITHCKHU 10 CUeTy, 3aKphITh
Cuer B cootBetcTBUM € 3aKkoHOnaTenscTBoM PK, BH/I banka u JloroBopom;
3)  peamu3oBaTh BCE HHBIC IpaBa, YCTAHOBJCHHBbIC JOTOBOPOM M HMHBIMH JIOKYMEHTaMH B paMKax
CrannapTHBIX yCIIOBHUH, a TakKe 3aKoHOoMaTenhcTBOM PK.
272. KaueHT 00s13aH:
1)  yka3aTh JOCTOBEpHYIO HH(POPMALHIO B 3asBICHUH, JOTOBOPAX M MHBIX JOKYMEHTAX;
2)  KOHTpOJMpPOBATh UCMONb30BaHKHEe CueTa 1 He pexe 1 pasa B Mecsll NoTy4yarh BBIMKUCKY ¥ IPOBEPATH €¢;
3)  cBOeBpeMEHHO oOIIayMBaTh YyKa3zaHHble B Tapudax baHka KOMHCCHOHHBIC, a TaK)Ke WHBIC TUIATEKH,
UCXoAsIuUe U3 ycioBuil Jlorosopa;
4)  CBOEBpEeMEHHO — He mo3jaHee 5 (mATH) OAHKOBCKUX JHEH - WHPOpMHUpOBaTh baHK 00 HM3MEHEHHH
yKa3aHHOH B 3asBJICHUU U UHBIX JIOKyMEHTaX WH(POPMAIIUH, CO JHS BCTYIUICHHS B IEHCTBUE 3TUX N3MECHEHUIA;
5)  KOMIEHCHpOBAaTh YOBITKH, IPUYMHEHHbIE baHKy;
6) coOxronare mMpaBWila OCYIIECTBIICHMS ILIATEKEH/IEpeBOIOB M O(QOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
IIPOBEJICHUSI BAIFOTHBIX OIl€paliil, yCTaHOBJICHHBIE 3aKOHOAATENbCTBOM PK;
7)  aKuenToBaTh IUIATEXKHbIE TPeOOBaHMA-TIOPYYEHHs, TpeOyromue akienta KimeHTa, mpenbsBiIeHHbIE K
Cuery Knmenra tperbumu numamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNnTe HE MO30HEE Tpex
0aHKOBCKHUX JHEW CO JHS MOJydeHus ykazanus KiueHTom 1 Bo3BpaTHTh nX B baHk;
8)  HeMmemiIeHHO cooOmaTh W TPENOCTAaBIATh baHKy r000€ pacropspkeHHe, ykasaHue, (GopmaabHOe
TpeOoBaHHUe, pa3pelicHHe, HM3BELICHHE WM JII0OOH APYroil ITOKYMEHT, KOTOPBIH KacaeTcsi WM MOXKET
KocHyThcs Obecredenns, u BpyueH KimeHnTy kakuM-1100 TPEThbUM JHUIIOM;
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9)  He3aMeUIUTENBbHO YBEAOMIIATH baHK B MHChbMEHHOM BHAE 000 BCEX CYACOHBIX pa30MpaTenbCTBax, MO
KOTOphIM KIiHEeHT BBICTYIaeT B KaudecTBE OTBETYMKA, a Takke 000 BCEX NPETCH3WSIX (TpeOOBaHMSX),
npeabsaBisieMbIx KIIMeHTy co CTOPOHBI TPEThUX JIUI;

10) B caydae ommbouHOro 3aumcieHus Ha CyeT JeHer, He NpUHaAIeKaumxX KIMeHTy, He3aMeTUTEIbHO
yBenoMUTH baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbo4Ho 3aunciennbie Ha Cyer
JICHBT U,

11) caMOCTOSITENILHO MPOM3BOAUTH BCE PACUCTHI C HAIOTOBBIMH opranamu PK;

12) mnpenocTaBUThH CBEICHUS O CBOeM (PMHAHCOBOM COCTOSHHH MO 3ampocy baHka B TeueHHne 5 OaHKOBCKHX
JTHEH ¢ AaThl NOJyYEHUs TaKoro 3amnpoca baHka;

13) caMOCTOSITeNIbHO O3HAKOMIISAThCS ¢ M3MeHeHusiMH B CTaHmapTHBIX ycnoBusx, Jorosope m Tapudax
banka Ha odunmansHoM caiite B MHTepHere (Www.eubank.kz) wam B momemenusx banka. B ciyuae
BHeceHUs baHKkoM W3MeHEHW! B JaHHBIE NOKYMEHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX ACUCTBHE, MMCbMEHHO pouH(popMHpOBaTh baHK 0 cBOeM kelaHuu pacTOprayTh Jlorosop u
NpeKpaTuTh Moabs30BaThesi Kapramu mwnu CueToM Wi NoAnucaTh JONOJTHUTENFHOE COTIIAlICHHUE,

14) B ciyuae crnmcanusi JeHer co cuetoB KimeHTta B apyrux OaHkax (OpraHU3amusix, OCYIIECTBIISIOIINX
OTHeNbHBIC BUABI OAHKOBCKHX orepartuii) Ha tepputopun PK u 3a ee mpenemamu KimeHT Bo3Memiaer Bce
3aTpaThl baHka, CBsI3aHHBIE CO CIIMCAHUEM B 0€3aKIENTHOM M OECCIIOPHOM MOPSIIKE;

15) oxkas3piBaTh BCEMEpHOE cojecicTBHE baHKy B MNpPOBOJMMBIX IPOBEpKaX (HHHAHCOBOTO COCTOSHHUS
Knnenra;

16) mno mepBoMy TpeboBaHuIO baHka NMpPenOCTaBIATh TOKYMEHTBI, HEOOXOAUMBIC Uil (POPMUPOBAHHS JJOCHE,
a TaKke JI0YyI0 YTy JOKyMEHTAlWI0 W WH(OpMAaIHio, KOTopble baHk couteT HEOOXOAMMBIMU B JH000€
BpeMs B TEUEHHUE BCEro Cpoka nerctBusa Jlorosopa.

17) B Teuenue 7 (CeMH) KaJCHAAPHBIX JHEH yBEAOMIISTH BaHK 00 OTKPBITHH OAHKOBCKHX CYETOB B APYIUX
0aHKax, a TakKe 0 HAIMYKUHU 1 pa3mepe Jro0oit Kpeauropckoii 3a10KeHHOCTH;

18) wucnonHATh 00s3aTeNnbCTBa MO J[OrOBOpY B MEPBOOYEPETHOM MOPSIKE O OTHOIICHUIO KO BCEM HHBIM
obs3arenscTBaM KineHTa nepes moObIMH TPETEUMU JTUIIAMY,

19) oTBewaTh MO CBOMM O00s3aTeNbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIIOYasl ICHBTH, JBMKAMOE MU
HEIBMKMMOE MMYIIECTBO, UMYIIECTBEHHBIE IpaBa, mpaBa (TpeOoBaHMUs1), [IEHHbIE OyMmarh, a Takxke Jodoe
JIpyroe WMYIIECTBO, NpHHaANexkamee KiMeHTy), Ha KOTOpoe MOXKeT OBITh oOpaimieHO B3BICKAHHE B
COOTBETCTBHM C JCHCTBYIONIMM 3akoHozaareiabcTBoM PK. VYiuiata HeycTOWkM M BO3MEUICHHE YOBITKOB B
Cllydae HEHUCIIOJIHEHHS WIIM HEHAJAJIC)KAIero WCIOJIHEHHUs 00s3aTeNbcTB He ocBoOOXxaaioT KimeHta ot
ucnonHenus J{oroBopa u ero HeoThemIeMbix yactell. [lo TpeboBanmro 00 ymnarte HeycToliku bank He 00s13aH
JTIOKA3bIBATh MPUYUHEHHUE €MY YOBITKOB;

20) BBHIMONHATE BCE WHBIE, MPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBHH C J[OTOBOPOM M HHBIMU
JIOKyMEHTaMH, TaKXe 3aKoHOAaTenbcTBOM PK.

PA3JIEJI VIII. 3SAKJIIOYUTEJIBHBIE TIOJIOKEHU A

273. llpucoenunuBuascs k JloroBopy CropoHa BopaBe MOTpeOOBaTh €ro PAacTOPKEHHS IO OCHOBAHUSM,
oroBopeHHbIM B 1.2 cT.389 I'KPK. Pacropxenue Hacrosimero /loroBopa ocymiecTBiseTcs MyTeM MOAadu
npucoeaunuBIieiics CTOPOHOW 3asiBJIICHUS 1O YCTaHOBJICHHON bankom ¢opme. Jlororop OyzaeTr cuutatbes
PacTOPrHyTHIM TOJIBKO TOCIIE OcyIiecTBIeHHA CTOPOHAMH MOJHBIX B3aUMOPAacUETOB.

274. W3menenus B Jorosop BHOcATCS baHkoM myTeMm pa3MelieHus: Ha caliTe U B MHBIX CPEACTBAX MAacCOBOH
WHQOpMaIUK, a TaKKe Ha CTEHJaX B ONEPallMOHHBIX 3ajax, OTHAENCHHsX, HOBOro Tekcra JloroBopa imbo
N3menenuit B CTaHgapTHBIE yCIOBHSL.

275. KimeHnt npuHrMaeT HOBBIE ycioBusi [loroBopa B moysiHOM 00beMe; NPHUBIICUEHUE HOBBIX OAHKOBCKHX
MPOAYKTOB M YCIYT OCYIIECTBISIETCS Ha OOMIMX OCHOBAHMAX, B TIOPSJAKE, YCTAHOBICHHOM HACTOSIINMHU
CrangapTHBIMHU YCJIOBHAMH, TI0 3asABIEHUIO-0(epTe.

276. BzaumoorHomenuss banka wu KimenToB, paHee 3akiOYMBIIMX C bBaHKOM JIOrOBOpHI MO
NPOAYKTaM/yciayraM, HpOJOJDKAIOTCS 10 paHee 3aKIIOYeHHBIM JoroBopaM. [Ipw mpuBiIeYeHHHM TaKUMH
Kinentamu HOBBIX MPOIYKTOB, OHU OYAYT NMpHUCOEAMHATHCA K CTaHIapTHBIM YCIIOBHUSIM, pPa3MENIEHHBIM Ha
caiiTe, B o0IIEeM MOPSIKE.

277. W3menenus B JloroBop B OAHOCTOPOHHEM TOPAAKE BHOCATCS bBaHKOM TONBKO B OTHOILEHHH
MPOJIYKTOB/YCIyYT, 10 KOTOPBIM 3aKOHOaTenbcTBOM PK He ycTaHOBJIEHBI OrpaHUYCHUSI.

278. Kiment m mobas wHas npucoenuHuBmascs CTopoHa 00S3aHBI O3HAKOMISTBCS C M3MCHEHHSIMHA B
CranzpapTHble YCIIOBHS, HE3HaHHE O HOBOBBeneHMsX B JoroBop He ocBoOoxnmaer Kimenrta nmbo uHyio
npucoeanHuBIIyiocas CTOpPOHY OT 0043aT€NbCTB U OTBETCTBEHHOCTH MO McmoiHeHuio JloroBopa. Bmecte ¢
TeM, baHK mpenmpuMer Bce YCWIHMA A TOTO, YTOOBI YBEAOMHUTH MpHcoeanHuBiIytocs CTopoHy 00
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W3MEHEHUSX, O HOBBIX MPOJYKTaX U YCIIyTax, BCEMH YCTaHOBICHHBIMU 3akoHogaTenscTBoM PK 1 JloroBopom
criocobamu (CpencTBamMu CBSI3H).

279. Hecmotps Ha apyrue moioxkeHHs Hactosmux CTaHAapTHBIX YCJIOBUH, BaHK MOXET MPenoCTaBISATh
Kimenty cnenyromme ITOKyMeHTHI (B AanbHelieM — «Hpopmarus») mocpecTBOM 3JICKTPOHHOM CBSI3H,
CMC-coobmenuii u/unm 1o Qaxcy (BBIIIE U Jajiee COBMECTHO MMEHYIOTCS Kak «CpeacTBa CBSAZM»):

° Brimncku o Cuetam Knuenra B banke;

o JIOKYMEHTBI, CIIPAaBKH, YBEJAOMIICHHsI, TonTBepxkieHus banka B anpec KiveHnTa, conepxaiiie cBeIcHUs
o mo0ObIx Cuerax W/WiH onepanvsx, Ipon3BoauMbEIX KitmeHToMm ¢ bankoM;
o Ipyryio wuHpopMaiuio, Hamparisemylo bankoMm KiueHTy coryiacHO ¢ TOJIOKEHUSMH HACTOSIIIMX

CraHzapTHBIX YCIOBHH.

280. B cmywae mpemoctaBnenusi bankom unHbopmarmu Knmenty mocpenctBom CpenctB cBszu, KimeHnt
IPU3HAET CPEACTBA JIEKTPOHHON M (PaKCUMMIIBHOH Iepeaayn WHPOpPMAIMK, OTIPABIIEMON B MOPAIKE U HA
YCIIOBUSX, OMNpEACNCHHBIX HacTosmuMu CTaHTapTHBIMH YCIOBUSMH, IOCTATOUYHBIMU JUIS BBIOJHEHUS
bankom cBomx o00s3aTenbCTB MO TpeaoctaBieHuio Knmenty Hudopmanum corimacHO ¢ MOJOXKECHUSMH
3asBrieHuit-odepT / AOrOBOPOB O MPENOCTABICHNN OAaHKOBCKHX YCIYT U HacTOSINX CTaHIapTHBIX YCIOBUH.
281. Kimenr cornamaetcs, 4to nonydernne uMm Mupopmannu no CpeacrBam cBsi3u OyAET C IOPUANIECKOM
TOYKH 3PEHUS PABHO3HAYHO TIOIYUYEHHIO COOTBETCTBYIOIINX JOKYMEHTOB Ha OyMare, 3aBepeHHbBIX MOIMHCIMU
YIIOJIHOMOYEHHBIX JinL] baHka 1 ckpenieHHpIMU ne4aThio baHka.

282. HacrosmuMm KnmeHT moaTBep:kIaeT, 4To OH IMOJHOCTHIO OCBEIOMJIEH O TOM, YTO IIPEJOCTAaBIICHHE
Hudopmarmu mo CpenctBam cBs3M He obecnieunBaeT 6e3onacHoe nonydenue Kimenrom Madopmanum, u 94ro
CYIIIECTBYET PUCK AOCTymna TpeThux Ul K MHdopmanuu. Hactosmmm Kinnent Geper Ha cebst Bech U TH000#H
PHCK, CBA3aHHBIH C HCIONB30BaHMEM Takux (opMm mnpenoctasineHus VHpopmamuy, BKIOYAs, MOMHUMO
MPOYEro, BO3MOXKHOCTh HEMOIYYEHHsI WM HECBOEBPEMEHHOTo modydeHus HMHQopManum, BeposSTHOCTDH
HECaHKIIMOHUPOBAHHOTO JIOCTYNa CO CTOPOHBI TPETBUX JHI, B TOM YHUCIE MOIICHHUYECKHE JCHCTBUS,
HEMPaBOMOYHOE WJIM HEHaJuIexallee Ucroyib3oBanus MHadopmanyuy HeynonHOMO4YeHHbIMH auuamMu Kinuenra
WIN TPETbUMH JHLIAMH, HE3aBHCUMO OT TOTrO, YTO OHM OOBIYHO mostyyanu MHpopmauuio mo mopy4yeHuio
Kimenra ¢ HCHONB30BaHUEM KOMITBIOTEPHOTO OOOPYIOBaHHUS, COTOBOTO (MOOHMJIBHOrO TeliehoHa) WU
(hakcoBoOTO anmapara, HaXoAsAImMuXcs B opuce/mome KiueHra niu B 11060M IPYyroM MecCTe.

283. Kiment cormamaercss ¢ Tem, 4yTo baHK He HeceT OTBETCTBEHHOCTH 3a KaKHe-THOO HApYIIeHHs B
nporecce mnepenaud  VHpopManuy, HEMONAaAKH KOMIIBIOTEPHOTO, (aKCHMWIBHOTO WM  JIPyroro
000pyI0BaHMsI, UCTIOBL3YEMOTO IS TIepeladu, MOMYyYSHUs /U OATBEpKAeHNUS moryueHus Mudopmarym.
284. KimeHT Take corjamaercs ¢ TeM, 4TOo baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-Tu0o YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbI KilMeHTOM B pe3ynbTaTe WCTIONHEHHS H/WIIM HEHaJIeXKAIIer0 UCIOTHEHUS
bankom cBoux 00s3aTenbeTB 0 HacTOSMMM CTaHAapTHBIM YCIOBHSIM, €CJIM TOJIBKO HE OyJeT T0Ka3aHo, 4To
Takue YOBITKH SBUWINCH PE3yIbTaTOM I'PyOOi HEOPEKHOCTH MM YMBIIUIEHHOTO HencHonHeHus: bankom cBonx
00513aTeNBCTB M0 HacToseMy Jlorosopy.

285. Tlpm mnpemocraBienun bankom Wudopmanum mo s3iekTpoHHOW moute w/wim 1o (akcy KimeHT
0e30roBopo4YHO 0CBOOOXK1aeT baHk OT J1t00BIX MpeTeH3ui U TpeOOBaHMUil, KOTOPbIe MOT'YT BOBHUKHYTh B CBS3H
¢ npenocrasieHneM bankom Kimmenty nnpopmanuu no Cpencrsam CBSI3H.

286. KimeHT rapaHTUpyeT oriaty ycayr baHka, a Takke KOMIICHCAIIUIO BceX pacxojioB baHka, CBI3aHHBIX €
UCIIOJIHEHHEM UM MOpyYeHUH/MHCTpyKIMid KinenTta B BaimtoTe BIOTHEHUS MHCTpYKImi KineHTa, B pazmepe
M Ha YCIIOBMAX, NPEIYyCMOTPEHHBIX IeicTByommMu Tapudamu banka, ecnmm MHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kinmenrom B nmucemenHol gopme. Tapudor banka MoryT ObITE B OTHOCTOPOHHEM TOPSIKE
n3MeHeHbl baHkoM B Tipenienax, JOMyCTHMBIX 3aKOHoaTenbcTBOM PK.

287. bank mmeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C TIOMOIIBIO NPSIMOTO CIIUCAHUS ACHET
co Cuera KimenTa Ha cymMMy KOMHUCCHH, 0€3 €ro mpeaBapuTeNbHOTO corjiacus. B ciydae HelocTaToOuHOCTH
nerer Ha CyeTy B BaJIOTE€ ATHX IOJJICKAIUX CIHCAHUIO KOMHUCCHH, BaHK MMeeT mpaBoO KOHBEPTHPOBATH
HEOOXOIUMBI SKBHBAJCHT CyMMBI KOMHcCHH co Cuera B JIpyroil BajllOT€ M IMOKPHITb CyMMY KOMHCCHHU.
KonBeprauus npon3BoanTCs MO TEKyIIEMY KypCy, yCTaHOBIIeHHOMY baHkoM Ha naTy crivcaHus.

288. Ecnm maxopnsmasicss Ha CueTy cymMma HexocraTowHa Jiuisi oriatel yenyr banka, Bank, mo cBoemy
YCMOTPEHHIO, UMEET MPaBO Ha BO3MEIECHNE 33]J0JDKEHHOCTH KITMEHTa B COOTBETCTBUH C 3aKOHO/IATEIILCTBOM
PK, B ToM umcie, mocpeacTBoM O€3aKLENTHOIO CIMCAHUS CyMMBI Joira c Jioboro u3 Cuero Kimewnra,
OTKPBITHIX B JTFOOBIX OaHKaX.

289. bBaHk wWMeeT MpaBoO BKIIOYATH MOJTBEPXKJCHHE Ha CIUCaHWEe KOMUccMU B Beimucky mo Cuery, u
NPEACTABUTH JOMOJHUTEIbHbIE TUCbMEHHBIE OTYETHI, IPU YCIOBUH, YTO 3Ta MH(pOpMAaLUs HE MOXET ObITh
NOJy4eHa U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciyroi baHka.

290. Bank B3uMmaer xomuccuio 3a obciyxuBanue Cuera/Texymero Cuera s Kaprounsix omepanuii B

49



Havaje KaxJO0Tro KaJCHIApPHOTO Mecsia i Ha jaty oTkpeitus Cuera/Texymero Cuera mns KapTouynseix
oneparuun.
291. Hacrosum CTOpPOHBI COTIIAIIAOTCS, YTO B CIIydae:

o npekpamenuss JloroBopa, kommccus 3a obcmyxuBanue Cuera/Tekymero Cuera Uis KapTOYHBIX
orneparyii, BelmiaueHHas KnueHToM, He MOANIEKUT BO3BPATY;
o orcyrctBus Onepauuii mo Cuery mo nHunmatue KimeHTa B TeyeHHE MEpHUOnA, MPELYCMOTPEHHOI'O

BH/I banka, baak mmeer mpaBo mepeBectu oOciyxuBanne Cuera Ha apyroit Tapud 6e3 HOMOTHUTETHEHOTO
yBenomiieHus KineHnra.

292. l3meHeHme, pacTOp)KEHHE WM TPOJUIEHHE CpOKa ACHCTBHSA JOTOBOPOB, 3aKIIOUEHHBIX B paMKax
JoroBopa mnpucoenuHeHusi, O(GOPMIISIOTCS NOMOJHUTEIbHBIM cornamieHueM CTOpOH, IOJIMCHIBAEMBIM
YIIOJIHOMOYEHHBIMH TIpesacTaBuTeNsiMH  CTOPOH, 3a HCKIIOUCHHEM CIIydaeB MpPSAMO IPEAYCMOTPEHHBIX
HactosiuM JloroBopoM. M3MmeHeHHs W/WnK AONOJIHEHUs, JaTUPOBaHHbBIE 0ojiee MO3THUM YHCIOM, MMEIOT
MPEUMYIIECTBCHHYIO CHITY.

293. bank BmpaBe nepeycTynaTh WIM IepelaBaTh KaKHe-THOO IpaBa MM OOS3aHHOCTH, BO3ZHHMKAIOIIHE B
cBsizu ¢ JloroBopoM, Oe3 monydeHus MpeaBapUuTebHOrO MUCBMEHHOTO o/100peHus Jubo cornacus Kinuenra,
3a UCKJIIOYCHHEM CITydaeB, IPsSMO yCTaHOBJICHHBIX HacTosmuM JloroBopom. KneHT He BIipaBe mepeycTynarb
WIN TepelaBaTh Kakue-mu0o mpaBa WiM 00sS3aHHOCTH, BO3HHUKAIOIIUE B CBsI3U ¢ JloroBopom, 0e3 morydeHus
IpeaBapUTEIbHOrO MUCBMEHHOTO cornacusi Ha To banka.

294. Ecnu xakoe-mu00 OJHO WM HECKOJBKO IMOJIOKEHUH HacTosmux CTaHAapTHBIX YCIOBUH/IOTOBOPOB IO
NPEIOCTABICHUI0 OAaHKOBCKHX YCIYI CTaHYT HEICHCTBUTEIBHBIMM WM, B KakOM-THOO OTHOILEHHHY,
HE3aKOHHBIMH, 3TO HHM B KOEH Mepe HE JOJDKHO BIUSTH WIN OCJIA0MIATH JEHCTBUTEIBHOCTD, 3aKOHHOCTD HIJIH
BO3MOXHOCTh HCIIOJIHCHHSI OCTAJIbHBIX TIOJIOKEHHUH, MPHBEJCHHBIX B 3TUX JOKYMEHTaX, HO TIPU 3TOM
NPUHUMAETCS, YTO B TakuxX ciy4asx CTOpOHBI COTJIACHBI TPWIOKHUTH BCE YCWIHS JUIS 3aMEHBI
HEZIEHCTBUTENIFHOTO ITOJIOKCHHS HOBBIM, UMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Kiment He cormaceH ¢ mompaBkamu B CTaHIApTHBIE YCIOBHUSA, OH JIOJDKEH YBEIOMHTH 00 3TOM
bank B muceMeHHOUN Qopme. KnmeHT uMeet mpaBo pacToprayTh [loroBop o NpemrocTaBICHUIO0 OaHKOBCKHX
YCIYT, €CIM 3TO HE NMPOTHUBOPEUYMT 3aKOHOIATEIbCTBY M NPH YCIOBUH, 4yTO KiMeHT ncnoiHui Bce CBOM
o0s3arenbCcTBa repe bankoM.

296. JloOble cyneOHble HW3IEPKKH, MOHECEHHbIE baHKOM B cllydyae BOBJICUEHHS €ro B cyaeOHoe
pa3duparTenbCcTBO MeXTy KiueHToM W TpeTbUMH JIMIlaMu, OTHOCATCS Ha cyeT Knuenra. baHk mpeabsBiser
KnuenTy nnarex ¢ ykazaHueM cyMMbl uznepkek. KnneHnt HemeaneHno mocie nonydeHus Cuera o0si3aH €ro
omnatuth. Kpome Toro, Jmo0ble Ipyrue pacxofipl, MOHECEHHbIe baHKOM, KOTOpble HE ykazaHbl B Tapudax
banka, HO KOTOpbIE MOTYT BO3HMKHYTHh KaK CJEJCTBHE OTHOUIeHWH Mexnay bankom m KimenTtom, Takke
otHocsATcst Ha cuer Knmenra. bank BoictaBiser KnmeHTy cder k omiare ¢ mogpoOHBIM yKa3aHHEM BCeX
noHeceHHbIX bankom wm3nepkek. KimeHT HememieHHO mociie mosydeHHus ykasaHHoro Cuera o0si3aH €ro
OTIJIATUTb.

297. Bce nokymeHthl, oTHocsmuecss K CraHzapTHbIM ycnoBusiM//IB3 HMHBIM corylamieHusIM B paMKax
Jorosopa nprucoeJuHEHHsI, COCTaBJIEHbI Ha TOCYIapCTBEHHOM U PYCCKOM s3bIKax. [Ipy Hann4uuu pasHOuTeHUH
MPEUMYIIECTBO OTAAETCSI BAPHAHTY HA PYCCKOM SI3bIKE, €CJIM MHOE penieHue He Oynet npuHsaTo CTopoHaMu.
298. Hacrosmum KimeHT moaTBepkaaeT, 4to oH(-a) HE BO3pa)kaeT MPOTUB HCIOJIb30BaHMS baHkom mpu
noanucaHuy JloroBopa mo MpegocTaBICHUI0 OAHKOBCKHX YCIYI M OPYTUX JOKYMEHTOB, OTHOCALIMXCS K
0aHKOBCKUM ycIyraMm, (hakc-KOTIMU TOANKCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JUI baHka, meyatu, eciu uHoe
HE YCTaHOBJICHO 3aKoHoarenbcTBoM PK.

299. B cmyuae oOHapyxenus bankom Toro dakra, uro KimeHT mpemocTaBui TOJIJENbHBIC WU
HEJIEHCTBUTENbHBIE JOKYMEHTH W/WiM uHpopMmauuto Uit nonydeHus Kpenura, bank mmeer mpaBo B
OJTHOCTOPOHHEM TOpsiIKe 1 0e3 yBeqoMieHus: Kimenra:

o 3abnokuposats Cuet, Kapty nnu JlonosHuTeNbHYIO KapTy;

o 3aKpbITh KpeaAuTHBIN TUMHUT, W/Wnn

o 3aKkpeITh cueT Kinenra;

o pacropruyts Jorosop, b3 u nnble cornamenus CTOpoH, U MOTpeOOBAaTH HEMEIJICHHOIO MOTALICHUS
3aJI0JKEHHOCTH.

300. B cayuasx, oroBopeHHBIX B IyHKTe 299 Hactosmero JloroBopa, baHk Takke nMeeT npaBo 0OpaTHTHCS B
IIpaBOOXpAHUTENbHbIE opranbl, PuHaHcoByro I[lomumuio, Kpenutnoe Bropo, I'ocynapctBenHsbiil LleHTp mo
BBITJIATE TIEHCHIA W JIPYTHE YIOJHOMOYEHHBIE OpraHbl, OPTraHU3alN{d U YUPEXKIEHHs, C COOTBETCTBYIOIINMU
3asIBJICHUSIMH, C IPUIIOKEHUEM NUMEIOIINXCS TTOATBEPKAAIOIINX JOKYMEHTOB.
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