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PA3JEJI |. BBEAEHHUE

I'maBa 1. OcHOBHBIE NOJT0KEHNS
1. Hacrosimue CranmapTHbie YCIOBHS NpeAOCTaBICHUS] 0aHKOBCKMX W MHBIX ycinyr AO «EBpasmiickuit
bank» (oroBop npucoenunenns) (nanee — Cranmaptabie ycinoBus / Jloroop / JloroBop mprcoeTuHEeHMs)
paspabotansl B pamkax cT.389 I'paknanckoro xomekca Pecybnukn Kazaxcran (mamee — PK) n ux nmeficTsue
pacmpocTpansercsi Ha npaBooTHomenuss AO «EBpasmiickuii Oank» (manee — bank) u ¢dusnyeckux mwi,
npucoeuHuBIINXCA K CTaHZApTHBIM YCIOBHSM COIJIACHO I1.3 (Jajiee Takue JIMIa MOI'YyT MMEHOBATBHCS Kak
«Knuenr», «llepxatens KapTb», «3aeMIMK», «lomxHHK», «BHOCUTENnp» u Apyrue, B COOTBETCTBHH C
KOHTEKCTOM).
2. CrannapTHble yciuoBus onpereneHsl bankom u omyonukoBanbl Ha WEB-caiite banka B cetn UnTepHeT
no axpecy Www.eubank.kz, omy0nnkoBaHbl B MEPUOIMYECKUX MEYATHBIX M3IaHHUSAX U Pa3MELICHBI BO BCEX
Ounmmanax u Otnenenusix (OnepanoHHbIX 3anax) banka.
3. CrannaprtHble ycinoBus enuHsl s Bcex Knuentos banka u MoryT ObITh IpuHsITE Kiinentom He nHaue
Kak IyreM mnpucoenuHeHuss Kk CTaHOapTHBIM YCJIOBHSIM B LEJIOM, B TIOJIHOM oObeMe, ¢ ueM KimeHt
oesycnoBao cornaced. [lpmasarne Kmmentom CraHpmapTHeIX ycinoBuil (mpucoeawmnenne k JloroBopy)
BhIpakaeTcs KimmeHToM myTeM mojadyu COOTBETCTBYIOIIMX 3asBiIeHUR-0depT (aanee — 3asapiueHue, 3asBicHue-
odepTa) Mo BuIaM MpuBIeKaeMbIx KimeHTOM 0aHKOBCKHX MPOJYKTOB/YCIYT, M0 YCTaHOBJICHHBIM baHKOM
¢dopmam, u mpuema ero bankom; w/mnm mytem mnomnucanus JloroBopa OankoBckoro 3aiima, JloroBopa
OaHkoBckoro Bkiama, WMHBIX m0roBopoB ¢ bankoM B pamkax CTaHAapTHBIX YCJIOBHH, — IIOCIIE YETo
HacTosIMi J[oropop npucoenuHeHusl, 0€3yCIOBHO, CYMTACTCS 3aKIIOYCHHBIM Mexay bankom u KimeHTOM.
[Ipucoenunenue x JJoroBopy ocyluiecTBiseTcsa Takxke nyrteM peructpauuu Kinuenta Ha caiite Cuctemsl JJbO
WIH TIOCPEICTBOM orepanuii ¢ OankomaroM banka, kak 3To ompenenerno B Pasgenme VI Hacrosmmx
CrannapTHbIX ycioBuid. [Topsiok BCTYIUIEHHS B CHITy T€X MM UHBIX CJENOK (oroBopoB Bxianga, 1oroBopos
3aiimMa u IpYTHX) ompeensercss HacTosSmuMu CTaHIapTHBIME YCIIOBUSMH.
4.  3asBieHHE COAEPKUT BCe BUAbI OAHKOBCKMX YCIYI M HPOAYKTOB, IpeljaraeMbix bankom Ha garty
sanonHeHus: Kimentom 3asBienusi. KnneHT BbIOMpaeT HEOOXOQWMbIe UIS ce0sl YCIyrd W TpPOIYKTEHI,
npeanaraeT baHky 3aKIIOYHTE CHENKH MO MPEAOCTABICHUIO TAKHX YCIYT M MPOXYKTOB (HANpaBisieT odepTy
MyTeM MPOCTaBJICHHUsS] COOTBETCTBYIOIIMX OTMETOK B 3asBieHuM), a bank akuentyer odeprtsl Knnenra, 4ro
MOATBEpP)KIAeTCS B JAajbHEHIEM JeiicTBUeM W/WiaM mnoanucaHueM bankom coBmectHo ¢ KimenTom
COOTBETCTBYIOIIMX JJOKYMEHTOB (IOTOBOPOB) IO ycTaHOBIeHHOH bankom dopme.
5. bank He 0053aH NpefOCTaBIATh YCIYTH U HECTH 00s13aTenbeTBa nepen KireHToM, 10 MOMEHTa aKIenTa
bankom odepr Kimenra, coxmepxamuxcs B 3asBIeHHM; TakuM oOpaszoM, akuent odepr Kimenra
ocymiecTBisiercss baHkoM 1Mo cBoeMy BBIOODY B COOTBETCTBHHM C TpeOOBaHUSMH €ro BHYTPEHHUX
HOpMaTUBHBIX A0KyMeHTOB (manee — BHJI) m Tapudamu AO «EBpasumiickuii 6ank» (manee — Tapudwr),
JIeHCTBYIONMMH Ha AaTy 3akiroueHus JloroBopa, W maHHBIM akuenToM baHK BeIpakaeT CBOE coriacue Ha
npenocTapiieHre KilmeHTy coOTBETCTBYIOMIMX OAaHKOBCKUX YCIIYT W/HITU MPOIYKTOB.
6. CrannapTHble yCJOBHUS, a TaKKe YINOMSHYThIE B HHUX MPHJIOKEHUS, 3asBICHUS, (POPMBbI/MIA0IOHBI
JIOTOBOPOB, COTJIAILICHUS M MHBIE JTOKYMEHTHI NMPEJICTABISIIOT COOON eTUHBII MPaBOBON JTOKYMEHT; SIBJISIFOTCS
HEOTHhEMJIEMBIMHU YacTAMH JpyT Apyra. bank u KiueHT 6e3ycioBHO COTMIacHBI ¢ TeM, 4TO OKa3aHue baHkom
YCIYT ¥ MpelocTaBieHue 0aHKOBCKUX MPOAYKTOB B pamkax JloroBopa OCYIIECTBISIOTCS Ha JOOPOBOJIBHBIX
HavajaxX B cOOTBETCTBUH ¢ 3akoHoAareinbcTBoM PK, BH/| banka u Tapudamu; ¢ codmonennem CTaHIapTHBIX
ycnoBUi M npu noanvcanuu CTOpOHaMHM JOKYMEHTOB Ha OYMa)KHBIX W/WJIM 3JEKTPOHHBIX HOCHUTEISIX IIO
YCTaHOBJICHHBIM baHKOM (opmam.
7. B cnyuae akuenra bankom odeptsl (odept) Kimenra Bce HOKYMEHTHI, mojmnucbiBaeMbie bankoMm u
Knuentom (nasnee coBMecTHO MMEHYIOTCS « CTOPOHAMIY, KOXKIBIH B OTAENBHOCTH — « CTOPOHOIY, nin «bank»
n «KimeHT», COOOTBETCTBEHHO, B TOM WYHWCIIE HANpaBJICHHbIE MOCPEICTBOM OJJIEKTPOHHBIX HOCHTEJEH,
cunTaroTcs oGOpMIIEHHBIMUA B pamkax cT.152 I'paxnmanckoro koxgekca PK, To ects B muceMeHHOU (opme.
Ilocne Qakra 3akmoueHus: Hactosauero [loroBopa B COOTBETCTBUM C MOJOXKEHUSIMH HAcTOsIIeH [ 1aBbl
Horosopa, CTopoHbl NpHOOpETAIOT IMpaBa, NPUHUMAIOT Ha ce0s BCE COOTBETCTBYIOIIME O0s3aTebCTBA, a
TaKkK€ HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE YKa3aHHBIX 00s3aTenbCTB, coryiacHo CTaHIapTHRIM
YCIOBUSM W HMHBIM JIOKyMEHTaM, moAanuckiBaeMbiM CTOpOHaMH, a TaKKe COrjacHo TpeOOBaHUAM
3akoHozaarenbcTBa PK.
8.  Kimenr, npucoenunuBimiicss k CTaHAapTHBIM YCIIOBHSM, NMPU3HAET W COTJIAMIAeTCsl ¢ TeM, 4To baHk
aKTHBHO paboTaeT HaJ MPeIoTBpaIleHreM CiTydaeB yuacTusi banka u ero KimmeHTOB B MpecTyHMHBIX JEHCTBHIX
M MEXaHM3Max OTMBIBaHMS JIEHETr, BKJIIOYas, Oe3 OrpaHu4eHus, JeTalM3alHio JEeHEer, MOJYyYEeHHBIX
NPECTYNHBIM ITyTeM, (UHAHCHPOBAHUE TEPPOPH3MA, MOIICHHUYECTBA, KOppynmuud U T.1. CTaHAapThl
nesTenbHOCTH baHka opueHTHPOBaHbI Ha COXpPaHEeHNE U 3aIIUTy UMUKa baHka, a Takke Ha MpeIoTBpaleHIe
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nozpsiBa AoBepus KnmeHToB u mopsouHoctH banka. B cBa3m ¢ atum, baHk mo cBoeMy ycMOTpeHUIO
yCTaHABIMBAeT KOHKpeTHble TpeOoBanus Kk Kimentam banka wu  cpenkam/Onepanusiv/IeHEKHBIM
TUIaTeXXaM/TIIepeBoiaM, OCYIIECTBISIEMBIM MMM, KOTOPbIE MOTYT NEPHOAMYECKH H3MEHAThcA. Ecnu ati
caenku/Onepanun/ IeHeXHbIE M1aTeXn/ IepeBospl He 0TBevaroT TpeboBanusM BH/I n/unu 3akoHomaTenscTBa
PK, bank wuMeer mnpaBo OTKa3aTh B HPEAOCTABICHWU CBOMX YCIYI/HPOLYKTOB W/WIM OTKa3aTbcsi OT
UCITIOJIHEHHS YK€ IOAIMCAHHBIX JOTOBOPOB B OAHOCTOPOHHEM IOPAIKE, PAaCTOPrHYTH IOroBOpbl. B 3TOi
cBs3u, Kuimenrt, mpucoeaussisice kK CTaHZAapTHBIM YCIOBHUSAM, O€3yCIOBHO MOITBEpKOaeT IpaBo baHka
oTka3aTth KimeHTy B OKa3zaHMH YCIyI/IpemoCTaBICHUHM IPOLYKTOB, O0e3 npeabsiBieHus baHKy mpereH3uil B
CBSI3U C TAKUM OTKa30M.

I'maBa 2. O0mme moJ1o:KeHUAS
9. Horosop ompenensier oburue (cTaHAapTHBIE) TOPSIIOK W yCIOBHs okazaHus bankom Kimenram ycmyr

OTKPBITHIO U BEICHUIO TEKYIINX 0aHKOBCKUX CUETOB,;

OTKPBITHIO U BeIeHUIO cOeperaTenbHbIx CueToB Ais XxpaHeHus Bkinanos;

OTKPBITHIO U BeICHUIO 0aHKOBCKUX CUeTOB ¢ Ucmonb3oBanueM Kaprt;

BBINTyCKY 1 o0ciykuBanuio Jledetnsix u Kpeautusix Kapr;

npenocrapiennio Kpeaurueix numurtos no Kapraw;

JUCTAHIIMOHHOMY OaHKOBCKOMY OOCTYyKMBaHHIO 1O cucTeMe «Smart banky;

po3HnuHOMYy KpemuToBaHuio 1o BceM BUaM OaHKOBCKHMX 3aliMOB;

o a TaKoKe 1Mo OKa3aHHI0 MHBIX OaHKOBCKUX yciyr/mpoaykroB Kiuenram banka.

9-1. Bce monoxxenust Hactosmux CTaHIAPTHBIX YCJIOBHU B OTHOUICHWH TEKYMIUX OaHKOBCKMX CUETOB Takxke
pacmpoctpanstorca Ha bankoBckue Cuera ¢ ucnons3zoBanueM Kapt, ecnu unoe He npenycmorpeHo B Pazgene
IV Kaprounsie omeparum.

10. Bce Omeparuu B pamkax Jorosopa ocyectsisitorcst bankom B OniepaninoHHble AHU (IEPHO BPEMEHH,
B TeueHHe KoToporo bankom ocymectsisiercs obcinyxuBanue Kinuenros. IIponomkutenbHOCTs O0aHKOBCKOTO
nas: ¢ 9.00 mo 17.00 4. AMMaTHHCKOTO BpEMEHH, €KETHEBHO, KPOME BBIXOJHBIX W HEPaOOUHX Mpa3THUIHBIX
nueit PK), 3a uckmouennem Onepanuif, CBA3aHHBIX C UCIOIB30BAHUEM ITYHKTOB BBIJJaUM HAJIMYHBIX JEHET, U
uHbIX Onepanuid, OpsMO OTOBOpeHHBIX B HacTosimeMm JloroBope mm6o Bo BHJ] banka (IlpaBmmax o
M0JIb30BaHUM OaHKOMAaTaMH U MHBIMH yCTPOMCTBAMH, ¥ APYTUX) H/UIH B UHBIX, B TOM YHCJIE MOAMNCHIBAEMBIX
Croponamu, fokymeHTax. Hacrosimue CtanaapTHbBIE YCIOBUS PErYIHPYIOT BOIIPOCH coBepieHus Oneparui,
HE yperyJUpOBaHHBIC JIOTOBOPAMHU/COTIIANICHUSIMI/3asBICHUSIMI W HHBIMU TMOANHChIBaeMbIMH CTOpOHaMU
JOKYMEHTaMH, IIOCKOJbKY TIOCIEIHUMH YTOYHSIOTCS KOHKPETHBIE YCIIOBHS CHENIOK, COBEpIIaeMBbIX Ha
OCHOBaHUU aKuenToBaHHbIX bankom ogept Knuenra B pamkax JloroBopa nprcoeuHEeHUs!.

11. bank uMeeT MpaBo BHOCUTh U3MEHEHHsS B NepeueHb JOKYMEHTOB, HEOOXOAMMBIX IS OKa3aHus yCIyT/
npenocTaBieHns: mpoaykToB banka, 0e3 momosHuTensHOro coriacusi Kiumenra, ecnmu 310 TpeOyercs o
3akononarenbcTBy PK n/mmm BH/] banka. Kinent, npucoenuHsschk kK HactosmeMy J[oroBopy, BeIpaxkaeT CBOE
corjlacie Ha TpelocTaBieHHe TpeOyeMblx baHKOM JOKYMEHTOB, B CPOKM H COTJIACHO TIEPEYHIO,
YCTaHOBJICHHBIM baHkoM.

12.  Omuara 3a oka3aHHBIE YCIYTH / IpeJOCTaBlICHHbIE OAHKOBCKHME MPOIAYKTHI ocyiecTBisercs: Kiuenrtom
B nosik3y banka, cornacuo Tapudam, HaTMYHBIMHA W/WiIK O€3HANUYHBIM IIyTEM, B COOTBETCTBUH C MOPSIAKOM,
ycraHoBieHHBIM BHJl/moroBopamu w/mnu Tapudamm banka, B ToMm uymcie: (a) ¢ MepeBOIUMON CyMMBI
(ucxomAmmii w/mnu BXOAAIMME TuIaTex), (0) C oruraymBaeMoll CyMMEI, (B) aBAaHCOBBIM IUIATEXOM, (T)
noctdakty™m, (1) HaIWMYHBIMH B Kaccy, (€) mocpenctBoM KapTel W HMHBIMH CIOCOOaMU OCYIIECTBICHHS
IJ1aTeKEW U MEePEeBOJIOB JICHET.

13. bank sBisercs ydactHukoM AQO «Kazaxcranckuii GoHI rapaHTHpoBaHus BxianoB» u neiicTByeT Ha
ocHoBanuu CaupuerensctBa Ne 015 ot «24» nexaOpsa 2004 roga. B cnydyae npuHyAWTENbHON JIMKBUAALUH
banka oOsi3arenscTBa banka mo Bo3Bpary ocratka nener co Cuera Knmenrta (Tekyriero/ coeperaTenbHOTo/
b6amkoBckoro Cuera ¢ wucCHoNb30BaHUEM KapThl) SBISIOTCS OOBEKTOM 00S3aTEIBHOTO KOJIICKTHBHOTO
rapaHTupoBanus (cTrpaxoBanus) Bximanos (Bknanos) puznueckux JUIl B COOTBETCTBUH C 3aKOHOAATENILCTBOM
PK.

14.  OxazaHue ycIyr mo ceigoBoOMy XpaHEHHIO LIEHHOCTEH, caade ceH(oB (sSuceK) B apeHIy U ApPYyrue
OankoBckue Omepaluy, He OrOBOpEHHbIE B HacTOAMMX CTaHAAPTHBIX YCJIOBHUSX, OCYLIECTBISIIOTCS baHkom
Ha OCHOBaHMH OT/IEJIBHBIX JIOTOBOPOB M COINIAIICHWH, 3akitoyaeMblX CTOpOHAaMH B COOTBETCTBHH C
3akoHoaaresnbecTBoM PK, BHJI n Tapudamu banka.

15. bBaHK mMeeT MpaBO CaMOCTOSTENBHO PACIIHPATH CIEKTP MPeJoCTaBisieMbIX ycuyr. MHpopmanus o
TaKuX yciyrax myOnukyercst Ha caiite banka w/mnu nosoautcst 1o cBeneHust Kinuenrta mocpencTBom oObIx
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JNEKTPOHHBIX CpeACTB CBsA3u (Bkmtouas WuTepHeT M SMS-co0OIeHus Mo COTOBOW CBSI3U) W/WIM Ha
OymaxHBIX HocuTensx. IlpemocraBneHHas TakuM oO0pa3oM HH(pOpMAIUs aBTOMAaTHYECKH CTAHOBUTCS
HEOThEeMJIEMOH YacThio HacTosmero Jlorosopa, u KinueHT BnpaBe NpUHATH HOBBIE YCJOBHUS, paBHO Kak U
HOBBIE YCIYT'HM W TPOIYKTHI, HalpaBHB COOTBETCTBYMOIIME 3asBieHus-odepTsl baHky g akuenrta, mpu
HEOOXOAMMOCTH, OTIpeaesieMoit baHkoM.

16. CTOpOHBI HACTOSAIINM TOATBEP)KIAIOT ¥, OE3YCIOBHO, COTIACHBI C TeM, 4To ycioBus KpemuroBaHwms,
n3nokeHHble B CTaHIAPTHBIX YCIOBUSX, SBISIFOTCS HEOTheMIIeMO YacThio JloroBopoB 6aHKOBCKOTO 3aiiMa
HoroBopoB o mnpenoctaBieHUd KpeauTHOro IuMMUTa, 3aKIOYaeMblX Mexay baHkoM u Kiouentom u
HOANUCHIBAEMBIX Ha OyMa)KHBIX HOCHTEIIX rocie nmpuHaTus Kimentom CTaHIapTHBIX YCIIOBHH.

16-1. B cootBerctBuu ¢ 3akoHoM PK «O mepcoHanbHBIX TaHHBIX U UX 3aIUTE» U UHBIMHU 3aKOHOIATSILHBIMH
aktamu PK  (mamee coBMecTHO  uMeHyloTcsi Kak  «3akoH»), KimWeHT, mpucoeanHUBIIUICS
(mpucoeauHsIONIMNCS) K HacTOSAMMM CTaHZApPTHBIM YCIOBHSIM, COTJIAIIACTCS C TEM, YTO OKazaHWe bankom
0aHKOBCKMX M HMHBIX YCIYT CONPSKEHO C HEOOXOTUMOCTBIO cOopa M 00pabOTKM MEpPCOHATBHBIX JaHHBIX
KnuenTa, B cBsa3u ¢ yeM, Kiment npenocrasisier banky 0e3ycinoBHOe cornacue Ha Takue cOop 1 00pabOTKy
HNEePCOHANBHBIX TaHHBIX, TO €CTh BCEX CBEICHMH, OTHocsAmuxcs K KimeHTy M 3aUKCHpOBaHHBIX Ha
AIIEKTPOHHOM, OyMa)XHOM W (WJIM) MHOM MaTeprhajJbHOM HOCHTEJE, KOTOpble OyAyT WIH CTall H3BECTHBHI
banky B mporecce ero NIesTeIbHOCTH W/WIN B PaMKaxX TPayKAaHCKO-TIPABOBBIX M MHBIX OTHOIICHHH MEXIy
CropoHamu, BO3HUKIINX (BO3HHKAIOIIMX) B paMKax JloroBopa npucoenuHenus. bank BIipaBe OCYyIIECTBISATh
cOop 1 00pabOTKy IMEepCOHANBHBIX JAHHBIX TOJIBKO B pAMKaX M B COOTBETCTBHH C 3aKOHOM H/HJIH IOTOBOPAMH,
3aKITFOYEHHBIMI/3aKIII0YaeMBbIMU MeX Ty CTOpOHAMH.

[Ipu stom, KnmeHTy M3BECTHO O TOM, YTO COIJIaCHO 3aKOHY OH HE BIIPaBE OTO3BAaTh BBIPAKEHHOE B
HacTosmeM /loroBope MpHCOEANHEHHUS COTJIACHE, B CITydasX, €CIIU 3TOT OT3bIB OyJeT IPOTHBOPEUUTH 3aKOHY,
100 NpH HAJMYHUU HEMCIONMHEHHBIX 00s13aTenscTB KimenTa nepen bankowm.

KnueHT moaTBepkaaeT, 4To Kakux-mu0o mpeTeH3uii Kk banky kacarenbHo cOopa 1 00pabOTKM TMEPCOHATBHBIX
JNAHHBIX B JaJbHEHIIEM WMETh He OyNeT, NpH YCIIOBUHM coOirofeHus bankom TpeGoBaHWil 3akoHa W/WiH
JOCTUTHYThIX CTOpOHAMU AOTOBOPEHHOCTEH.

PA3JEJI II. OTKPBITHE U BEJIEHUE TEKYIIEI'O BAHKOBCKOI'O CHETA

I'nasa 1. OTkpbiTHe Tekymero Cuera
17. bank orkpeBaer Kimenty Texymmii Cuer Ha ocHOBaHWHW 3asBieHHS Ha OTKpbITHE Texymero Cuera
nocie npeabsasiaeHuss KimmeHToM Bcex HEOOXOAMMBIX JTOKYMEHTOB, ompeneneHHbx bankom, mo ¢opme u no
COJIEp)KaHUIO YJOBJIETBOPSIONINX TPeOOBAaHUSM, YCTAaHOBJICHHBIM 3akoHOaaTenbcTBoM PK. KimeHT Bmpase
oTkpbIBaTh Tekymme CueTta B JI000M KOJHUYECTBE, 332 MCKIIOYCHHEM CIy4YaeB, YCTAHOBJIEHHBIX HACTOSIINM
HoroBopoM u 3akoHoaarenscTsoM PK.
18. bBank otkpeiBaecT Tekymme Cuera B Tenre, mosuiapax CIIA, espo, poccuiickux pyOmsix. Bamrorta
BeneHus Tekymero Cuera orpaxaercs B 3aspineHun Kinuenra Ha otkpsitue Tekymero Cuerta.
19. bank BmpaBe oTKazaTh B OTKpbITHH Tekymero Cyera B COOTBETCTBUHU C HacTOAIMMHU CTaHIApTHBIMU
YCIOBUSIMH M HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH YIOJHOMOYEHHOro opraHa m Hamorosoro kozexca PK
(manee - HKPK), B Tom uncne cormacuo ct.581 HKPK.
20. Texyumii Cuer MOXeT OBITH MCHOJBb30BaH KIHMEHTOM A7 BHECEHUS, CHATHS M IEPEBOAA [CHET.
IlepeBon mener ocymiectsisiercsi kak Ha apyrue Cuera Knmenta, Tak u B mons3y apyroro OeHeduimapa
(momyvaremnu JieHer).
21. Beimaya jmeHer HanmuuHbiMU ¢ Tekymiero Cuera ocyiiecTBisieTcs B kaccax ®ummanoB u OtaeneHuit
banka B OnepanilnoHHOE BpeMsl.
22. KuueHT BnpaBe BOCIHOJIB30BaThesl yciayro banka mo nucraHnmmoHHoMy oOciyxuBaHuio Cuera (B TOM
YHCIie, COBEPIICHUIO OTIepaInii, OroBOpeHHBIX B I 1aBe 2 Hacrosmero Pa3aena). [lopsmok u ycioBus okazaHus
JaHHOMU ycIryru oroBapuBatoTcs B Pasnene VI Hactosmunx CTaHAapTHBIX YCIOBUI.
23. OrtkpeiTHe wW/unu BeneHue/3akpbiTHe Tekymero Cuera TpeTbMMU JuuamMu Ha uMa Kiwmenrta
MPOM3BOANTCS HA OCHOBAaHHM JOKYMEHTAa, YAOCTOBEPSIONIETO JHYHOCTh TPETHETO JIMIA W HOTapHaJIbHO
3aBepEeHHON [TOBEpEHHOCTH, BBIAAaHHONH KimeHToM Ha uWMsa 3TOro TpeThero jumna. KimeHT O6e3ycioBHO
COIJIACEH, YTO B LEJSX MCKIIOYEHUS! HECAHKIMOHMPOBAHHOTO JOCTYyNa (JOCTYNOB) TpeThbuX jun K Cueram
Knnenta bank BmpaBe ocTaBisATh y ceOsi OpUTHHAIBI JOBEPEHHOCTEH W 3alpalivBaTh WHBIE JOKYMEHTHI,
corimacio BHJ] Banka. [lns perucrpaiu J0BEPEeHHOCTH B (uuinane/oTneneHud baHka OT KiIHeHTa
HE00X0IMMO:
- TMYHOE MPHUCYTCTBHE KIIMEHTA U TIOBEPEHHOTO;



- mpengocTaBiieHHe paboTHHKY baHka opurmHana IOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHON KapTOUKH C
00pa3LoM MOJINCH [TOBEPEHHOTO;

- MPOCTaBJCHUE TMOANUCH W JAaThl (aTa MpenbsBICHHUs AOBEepeHHOCTH B baHK) Ha o0OopoTe opuruHaia
JIOBEPEHHOCTH B MPUCYTCTBUH paboTHHUKA (PpOHT — odrca;

- YCTaHOBJICHHE KOAOBOTO CJIOBA K KapTOYKe KIMEHTa, HE0OXOIUMOTro ISl MACHTH(HUKAUN PU 00palieHNH
B bank ("Contact Center") 1iis monyueHuss ”HPOPMALMK TI0 CBOEMY CUETY I10 Tesle()OHY;

-yCTAHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOrO Ui MOATBEP)KICHUS PACXOAHOM OIepanyy Mo CUETy
(knMeHT coolIIaeT MOBEPEeHHOMY AJISl MPOBEACHUSI PACXOAHOM OMepaluy Mo CUETY).

23-1. IlpencraBienue JOBEPCHHOCTH HE TpeOyeTcs (U3MUECKUM JINIIaM, YIIOJTHOMOYEHHBIM OTKPBIBAThH CUeTa
B COOTBETCTBHH C 3aKoHoJarenbcTBoM PecmyOnmku KazaxcraH — poauTenssM WIM HHBIM 3aKOHHBIM
NPEACTaBUTEIISIM.

23-2. O6cnyxuBanue (B TOM 4rciie 1o JIOBEpEeHHOCTH) MPH MPOBEACHUH PACXOIHOM OMEpaIiy 10 TEKYIIEMY
cuety Ha cymmy Oomnee 50 000 USD (ubo 3KBHBaJCHT B APYroi BallOTE) OCYLIECTBIISICTCS B TEUCHUE 2-X
pabounx AHEH, mociie mpenocTaBieHuu oOpameHus KinmeHTOM/IIOBEpEeHHBIM 3asBKHM Ha CHSATHE JAEHET, 10
¢opme ycTtaHOBIEeHHOH baHKOM.

23-3. Tlpu otkpeiTHH cueTa KMeHTy peaoCcTaBIsIOTCs CISAYIONUE BUIBI YCIIYT:

- YCTaHOBJICHHE KOJOBOTO CJIOBAa K KIIMEHTCKOH KapTodke, He0OX0auMoro it naeHTuukannu Kinuenra npu
ero obpamenuu B bank ("Contact Center") anst monydenus: uHdopmanuu o ceoemy Cuety 1o tenedony;

- YCTaHOBJICHHE Koja JocTyna K CueTy, HeoOXOAMMOTO IS TOTOHUTENBbHOH 3ammuThl CueToB Kitnenra npu
COBEpIICHUH PacXOAHBIX omepanuii mo CueTy; (MpHU TNPOBENESHUH pacXomHO# omeparuu [loBepeHHBIM
JMLOM, KoJ JocTyma coobmaercs [loBepenHoMy nuity KnneHTom);

- nmoxakmoueHne Kk CMC—omoBemeHnto — HeoOXoauMmo uid moiydeHuss KimeHToMm yBegoMieHHH Ha
MOOMIIBHBIHN Tene(OoH IpU BHITOTHEHUH PAaCXOIHBIX onepauuii mo CueTy, a Takke MpU MOCTYIUICHUH CPEJICTB
Ha Cyer.

23-4. KnueHT BOpaBe OTKa3zaThCs OT yCTaHOBIeHUs kona poctyma kK Cuery, CMC-omoBemeHus Mpu
oTkpeITHH CueTa, a TakKe OTKIIOUUTh JaHHbIE YCIYTH MyTeM HOAAa4M 3asBJICHUS 0 ycTaHOBIeHHOH bankom
dopme. YcTaHOBIEHHE KOIOBOT'O CJI0BA K KIIMEHTCKOM KapTOUKe SIBJISIETCS 0053aTETIbHBIM [IapaMETPOM.

24. Jlenbru, pasmeniaembie Ha 00X Tekymux Cuerax Kimenra, Moryt mpemoctaBisathes Kimentom B
3anor banky B kadecTBe oOecrieueHHs HCIOMHEHUs] KIMEHTOM W/miM TPEeThUM JIMLOM O0S3aTeNIbCTB Hepen
bankom mo moroBopam 3aiima, mpepocTaBieHus KpeauTHOro JNUMUTa M MHBIM JIOTOBOpaM, B KOTOPBIX baHk
BeicTynaeT Kpenutopom, a KimMeHT uiaM ykazaHHOE TpEeThe JIMIO — JOJDKHMKOM, KakK 1O JEHEKHBIM, TaK U
JI0OBIM MHBIM 00s13aTeNnbeTBaM nepe bankom.

25. OO0 OTKpBITMH M 3aKpbITHUM OaHKOBCKMX Texymmx CueroB baHK yBemomJysieT HaloOroBble OpraHbl B
TIOpSI/IKE U CPOKH, yCTaHOBJIEHHbIE 3aKOHOAaTeIbcTBOM PK.

25-1.Knuent oOs3aH g orkpeitusi Cuera mnpenocTaBUTh B baHK JIOKyMEHTHI M MH(OpMALUIO,
npenycmoTtperable  3akoHoM CIIIA «O HaIorooGoKeHMH HWHOCTPAHHBIX CYETOB», 3aKOHOAATEIHCTBOM
Pecnybnuku Kazaxcran m BHJI Banka, a Taxke mpeaocTaBisaTh mo TpeOoBaHWIO baHKka JOKYMEHTHI W
uHGOPMAITUIO, TTIOATBEPIKIAIOIIME TPABOBOM cTaTyC (Pe3UACHTCTBO/TpaXkiaHCcTBO) KitnenTa.

25-2. baHk BrpaBe B OTHOCTOPOHHEM IOPSIKE OTKa3aThCsl OT UCIOIHEHUs HacTosmero JJoroBopa B cirydae He
npenocTapienns KinreHToM uHpOpManuu Wik JOKYMEHTOB HEOOXOAUMBIX Ui uiacHTUUKanud KiveHnTa B
uensix ucrnonHenus: bankom tpebopanuii 3akona Pecniyonukn Kazaxcran «O MpoTHBOACHCTBHN JIETAIN3AIH
(OTMBIBaHHIO) JTOXOAOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIOA «O HamorooOj0)KeHUH HHOCTPAaHHBIX CYETOB» MM eciau y banka OyayT OCHOBaHHMS IOjaraTtb O
npuyacTHOCTH KiueHTta K jeranu3aniil (OTMBIBAHHIO) JIOXO/OB, MOJYYEHHBIX MPECTYMHBIM IyTeM U (WJIH)
(MHAHCHPOBAHUIO TEppOpU3Ma, NMPU3HABAEMBIMH B COOTBETCTBHM C 3akoHOM PecmyOmuku Kazaxcran «O
NPOTHBOJEHCTBUM  Jleranu3anuy  (OTMBIBAHHIO) JOXOAOB, IMOJYYEHHBIX MPECTYyHBIM IIyTeM, H
(UHAHCHPOBAHHIO TEPPOPHU3IMAY).

25-3. Kiment mnpenocrariser baHky cBoe 0€3yClI0BHOE coOTrjlacHMe Ha PpAacKpbiTHE HH(POpPMALMH O HEM
Hanorosoii Ciysx6e CLLA, B ToM uwncie, B ciy4ae U3MEHEHHUS OOCTOATEILCTB, B PE3yJbTaTe KOTOPBIX
MOSIBIJIMCH OJMH WJIM HECKOJIbKO TPW3HAKOB, JAONIMX OCHOBAHMS IoJlaraTh O TOM, 4To KimeHT sBnsercs
nepconoii/pesunenrom CIIIA (oOsamaTesieM rpuH-KapThl) | B CiIy4ae, €Clii cyMMa jieHer (octatok) Ha Cuere,
oTKkpbITOM KnuentoMm B baHke, MpEBBICUT Ha MOCIEAHIOI ATy KaJIEHJAPHOIO rojla CyMMY, ONpEAEICHHYIO
3akoHoM CIIA «O Hanoroo010xeHUH HHOCTPAHHBIX CYETOBY.



25-4. bank uMeert mpaBo 3akpbITh Tekymmii Cuer KiimeHTa B OTHOCTOPOHHEM TIOPSIIKE B CIIy4ae OTCYTCTBUS
nener Ha TekymeM Cuere KimeHta Oonee OJHOTO roja, 3a HCKIIOUCHHEM HAJIMYMsl HEUCIIONHEHHBIX
TpeOoBaHMii baHka 1O 3aliMy M HEHCIIOJHEHHBIX TPEOOBaHUI 1O BHENIHEIKOHOMUYECKUM 3KCIIOPTHO-
UMIIOPTHBIM KOHTpaKTaM, MPUHITEIM baHKOM Ha 0OCIyXMBaHHE, a TaKKe HEHUCIOTHCHHBIX TPEOOBaHUU K
0aHKOBCKOMY CYeTy, B TOM 4YHCJIE paCIOPSHKEHUH YIIOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OpPTraHOB,
00TaaroIMX MPaBoM MPUOCTAHOBJICHUS PACXOJHBIX ONEPAIlUil TI0 OAHKOBCKOMY CUETY, & TaKXe pPeIICHU
(mOCTaHOBJICHMIA) YITOJIHOMOYCHHBIX OPraHOB WIIM JIOJDKHOCTHBIX JIMI, OOJIAJAIOIIUX TMPABOM HAIOKCHUS
apecTa Ha JICHbI'M KIIEHTa B COOTBETCTBHH C BaJFOTHBIM 3aKOHOIATENbCTBOM PK.

25-5.00 u3MeHEHHMAX M AONOJHEHMsSX B Tapudbl baHka, B3MMaeMble 3a OTKPBITHE, BEACHHUC M 3aKPBITHE
TEKYIIUX CYCTOB, a TaK)KE 3a OKa3aHWE WHBIX YCIIYT, CBS3aHHBIX C IMPOBEJCHUEM OIEpaluil MO TEKYIIUM
cueraM, baHk mpenBaputenbHO yBepomisier KimeHToB 3a 14 (YeThIpHAIIATh) KAJICHIAPHBIX JTHEH 1O IaThI
BBCJICHUS TAKUX U3MCHEHUI W JIOTIOJHEHUH B JICHCTBHE, MyTeM nX pasmMernieHus B @unnanax u OTaeneHusX
(Onepanmonnbix 3anax) banka B MecTe, 1ocTymHOM AJsl 0003pEHUs ¥ O3HAKOMIICHUS 1 HA MHTEPHET - pecypce
banka (www.eubank.kz).

I'mapa 2. Bxoasimue u MCX0AsIIIHE EPEBOIBI JIEHEr
26. Bce pgeHexHble BBHIIUIATEI W TEPEBOABI TOAJIEKAT HWCIOJIHEHHIO baHKOM COTJIacHO —CpOKawm,
HEOOXOMUMBIM Ui 00paboTku Takux Ormnepaiuif, ¢ y4eToM TpeOOBaHHM, NMPEAYCMOTPEHHBIX BATIOTHBIM
3akoHoAaTenbcTBoM PK.
27. Pacnopsokenne neHpramu Ha Cuere OCYIIECTBISIETCS yepe3 MHUCBMEHHBIC YKazaHUs / IUIaTeKHbIC
JIOKYMEHTBI (fanee - WHCTpyKiumu) KiueHTa Mo CTaHIapTHBIM (opMaM, YCTaHOBJICHHBIM baHKOM.
IlpenbsBiaeHNe WMHCTPYKUMH Ha 3JIEKTPOHHBIX HOCHUTENISIX OCYIIECTBIISICTCS B IOPSIKE, YCTaHOBJICHHOM
HacTosiuMu  CTaHIAPTHBIMHA YCIIOBUSIMH Ui JUCTAHIIMOHHOTO oOcmyxuBanus Kimenta (Pasmen VI
HacTosiux CTaHIapTHBIX YCIOBUM).
28. baHk He IPUHUMAET K UCTIOTHEHHUIO CIIEIYIOIINE TUIATeKHbIE JOKYMEHTHI (HHCTPYKIINH):

o COZICp)KAIl[e HESICHbIC MHCTPYKLWH; HE 3amojHeHHble / He mnoanucaHHble KIieHTOM / OT MMeHH
Knnenra;

o He cofiep Kalllie CBeJIeHus], IpelyCMOTpeHHbIe 3akoHoaaTenbsCcTBOM PK;

o 3aII0JIHEHHBIE KaApaHJAIIOM;

. COJEeprKalllue UCIIPABIICHHUS;

. coJieprKallife HHCTPYKIUHY I0 BhINoMHeHHIo Onepanuii, Hapymarommx 3akoHoAareascTBo PK;

. B MHBIX CITy4asx, IpeaycMoTpeHHbIX 3akoHoaarenbctBoM PK, BH/I banka u nacrosmero Jlorosopa.

bank Bo3Bpamaer KiueHTy muaTe:KHblE TOKYMEHTBI, YIMOMSHYThIE B HACTOSIIEM NYHKTe, U HE HECeT
OTBETCTBEHHOCTH 32 YOBITKH KiTMeHTa B CBsI3M C 0TKa30M baHKa OT UCTIONHEHUST 3TUX UHCTPYKIHH.

29. bank ocymecteiusier Onepaunu mo Cuery B mpeaenax ocratka aeHer Ha Cuere, B TOM dHCIE
npenocrapinenHoro 3aiima (Kpeaura), wim B pamkax corjacoBaHHoro ¢ bankom Oananca oBepiapadra,
KOTOPBI JIOMyCKAaeTCsl TOJNBKO MPH HAIWYHM 3aKIo4eHHOro Mexay CTOpoHaMH JIoroBopa B paMKax
CraHaapTHBIX YCIIOBUI.

30. bask He ocylIeCTBISET YaCTUYHOE UCTIOJIHEHNE NHCTpYKuMid Kinenra.

31. WHcrpykuum, nanneie Kimmenrom mocne OnepannoHHOTO JHS, MTPUHUMAIOTCS BaHKOM, KaKk HHCTPYKIIUH
cienyromero OmnepaunonHoro 1Hs, mno3toMy KimmeHnt Oeper Ha cebs Bce PHCKM M OTBETCTBEHHOCTD,
CBSI3aHHBIE C IpeACTaBIeHNEeM baHKy HHCTPYKIMH, BKJIIOYasi HHCTPYKLMH 10 HAJIOTOBBIM U APYTHM IIaTeXaM
B OI0/IKET, 110 ucTeueHurn OneparmoHHOro JHS.

32. Hacrosmum KineHT yTBepkJaeT M rapaHTHPYET MPHHATHE Ha ce0s BCEro PHUCKa M OTBETCTBEHHOCTH,
CBSI3aHHBIX C HENPAaBMWIBHBIMU PEKBHU3UTAMH B IUIATEKHBIX JOKyMeHTax. Ecnm bank oOHapyxuT ommoOKw,
cnenannbie Kimentom B ipoBojike o CueTy, B IOJATBEPKICHHH, B BRINUCKE 110 CUeTy W/HiH B 000 JApyroi
uHpopmaruy, npencrapnenHoi bankom Kimenty, bank o0s3an yBemomuts Kimenra o6 stom B Hambonee
cKaTble CpOKH. BaHK MMeeT mpaBo MPOM3BOAMTH KOPPEKLHMIO PacyeTOB Yepe3 3auMCICHHE WM CHHCaHHE
nener co Cuera 0e3 mpeasapurenbHoro coriacusi Knuenra. Ilpu stom Bank He HeceT OTBETCTBEHHOCTH 3a
yOBITKH, TIOHECEHHBIE B PE3yJIbTaTe 3TUX MOMPABOK.

33. Hacrosmum KineHT npuHUMaeT K CBEACHUIO U COTJIAILIAETCS C TEM, UTO:

L bank MOXET IMPUMCHSTH QJICKTPOHHBIC u Apyrue METOABI O6Hapy)KeHI/IH JCHCKHBIX
HJ'IaTC)Keﬁ/HCpCBO}IOB, KOTOPBIC HC YAOBJICTBOPAIOT Tp€6OBaHI/IHM, YKa3aHHbIM B HACTOAILIEM I[OFOBOpC;
® IIpU BBIABJICHHUU TaKOIro JIACHCXKHOI'O HnaTenca/HepeBo;la bank nmeer IIpaBO OTKa3aTb B IPHUHATHUU

TUTATEXXHBIX JJOKYMEeHTOB KireHTa u/wim TpeOoBaTh NpejcTaBieHus Jr000H JONMOIHATENFHON HH(pOpMAIny,
HEOOXOUMOM JIIsl aHajHW3a BBINIEYKAa3aHHOIO IUIaTexa/nmepeBoga. Ecnu Takas uHpopmanust He Oyner
npecTaBieHa B CPOKH, ycTaHOBJIeHHble baHkoMm, baHk MMeeT mpaBo BepHYThH JIE€HBIH, MEPEUHUCICHHBIE OT
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nMmenn KimeHTa, Wi oTKa3aTh B MPUHATHU IIATEKHOTO TOKYMEHTa / IOCTYIHMBIIUX U3BHE B MMoNb3y Kinnenra
JICHET.

34. IlpucoenunuBmiich K HactoaummM CraHmapTHeIM —ycioBusiM, Kiuent mnpemocraBmser banky
6e3yci10BHOE U O€30T3BIBHOE COTTIACUE Ha:

o IpeAocTaBieHre HHPOPMAIMK O IUIaTeXaxX/IepeBoJax/IIaTeXHbIX JOKYMEHTaX [IPaBOOXPaHUTEIbHBIM
OopraHaM, yIOJHOMOYEHHBIM OpraHaM, a TakKe IPYIrMM TOCYIapCTBEHHBIM OpraHaM M YUYpPEeXICHHUSAM B
ciyyvasix, IpeayCMOTPEHHBIX 3aKOHOAAaTeNbCTBOM PK;

L PaCKpLITUC bankom I/IH(l)OpMaIII/II/I Mo 3aeMHBEIM M HWHEIM OHepaHI/IHM B erILI/ITHHe 6IOpO; JaHHOC
corjaacue O(l)OpMJ'IﬂeTCH COOTBCTCTBYIOIIMMHU JOKYMCHTAMU I10 (bopMaM, YCTaHOBJICHHBIM BaHKOM;
L IMOJIYy4YCHHUE I/IHCI)OpMaI_[I/II/I 00 OTYHCIIIEMBIX OOS3aTEeNbHBIX IIEHCHOHHBIX B3HOcax KimeHTa B

HaKOMHUTEIbHBIE IEHCHOHHBIE (OHIIBI, TpenocTaBisieMor ['ocynapcrBenusiM Llentpom mo Brmmate Ilencnit
(I'IBII) B cooTBeTCcTBHH € 3aKOHOAATEIbCTBOM PK;

. MPEIOCTABIICHUE KOJUICKTOPCKUM KOMMAHHMSIM WHGOPMAIMK IO TPOCPOUYCHHBIM 3aiiMaM, YCJIOBUSM
JIOTOBOPOB 0aHKOBCKOTO 3aiiMa (rpemoctaBieHust KpeAuTHOTO TUMUTA) MpU Mepenade UM mpaB TPpeOOBaHUI
M0 YKa3aHHBIM JIOTOBOPAM;

o Oe3akuentHoe u3bsATHE baHkoM omMOOYHO 3auucieHHbIX Ha Cuer CyMM JAEHer B paMKax HOPM
3akoHogaTenbCcTBa PK;
. Oe3zaknentHoe m3bsATHe bankom cymm 3anomkeHHocted Kimenta mepex bankom, myTem mpsiMoro

neberoBanust Cueta W/WiM Ha OCHOBaHWM IJIaTeXHBIX TpeOoBanuii-nopyuyenuit (IITII) ¢ mpunokeHuem K
ITII konuii/OpUTHHATIOB MOTBEPKAAOIINX TOKYMEHTOB.

35. Kimentr npuHumaer Ha ceOsi PHCKH, CBS3aHHBIE C OTKPBITHEM, BeleHHMEM U 3akpeitueM Cuera B
WHOCTPAHHON BaNIOTe, a TAaKKe IMOTCHIWAIBHBI PHUCK, CBA3aHHBIA C COONIOJCHWEM OTpaHHYCHHIA,
YCTaHOBJICHHBIX TOCYAapCTBEHHBIMH OpraHaMH B OTHOUICHWH WHOCTPAHHOW BaJIOTHl. OTH OTPaHUYCHUS
MOTYT BKJIIOYaTh, CPEIU MPOUYEro, BBEACHHE BAIIOTHOIO KOHTPOJIA WM BAJIOTHBIX OTPAHUYCHUH, a TaKKe
HAJIOTOB M IPYTUX 00sI3aTENIbHBIX IIATEXEH, KOTOpble OYAyT pacHpOCTPaHATHCS HA JEHbI'H, HAXOISIIMECs Ha
Cuere.

36. Ecmu no pacnopspkenuto Knrenrta co Cuera B 01HOW BaJIIOTE MPOU3BOIUTCS MepeBo] Ha CueTa TpeThbux
muua wim Knuenta B npyroil Bamiote, BaHk mepeBOIUT AEHBIM COTVIACHO TEKyIIeMy OOMEHHOMY Kypcy,
yCTaHOBJICHHOMY BaHKOM MO COCTOSHHMIO Ha Jary ocymiectBienus Omepanuu, eclii WHOE HE COTJIacoOBaHO
Croponamu. Ot Omnepanuu  OCYIIECTBJISIOTCS B COOTBETCTBHM C TPEOOBAaHHSMHU  BaJTFOTHOT'O
3akoHoAarenbcTBa PK.

37. TlnatexHble TOKyMeHTHI (MHKaccoBble pacropsbkerust u IITII, He TpeOyromue akienra Kinenra) ot
TPEeTHUX JIMI] MPUHUMAIOTCS BaHKOM K HCHOJHEHWIO M UCIONHSIOTCS 0€3 JOMOJHUTENFHOTO COTJacus
KnveHnta, Ha OCHOBaHWM pEIICHWH YIOJIHOMOYEHHBIX TOCYAapcTBEHHBIX opraHoB PK, a Takxe
NOATBEP)KIAIOMINX JOKYMEHTOB MHBIX TPEThUX JIML, MO HWHBIM OCHOBAaHMAM, IPEIyCMOTPEHHBIM
3akoHojarenbscTBoM PK.

38. Ilpuocranosnenue Omneparuii o Cuery w/wiu apect jaeHer Ha CueTe OCYIIECTBISIIOTCS baHkoMm B
NOpsSIIKE M CPOKH, NPEAyCMOTPEHHBbIE 3aKoHonaTenbcTBOM PK, Ha ocHOBaHMM HaanexamuMm o0pazoMm
0(OpMIICHHBIX U IIPeIbsIBICHHBIX B baHK TOKyMEHTOB.

38-1.B cmyuae wucnons3oBanusi Cuera (-0B) Ui NPEIIPUHUMATENBCKOW, aJBOKATCKOH, HOTApHAJIbHOM
JESITeIbHOCTH WIH JESTEIbHOCTU MO MCIIOJHEHUIO HCTIONHUTEIbHBIX JOKYMEHTOB (IESTEIBHOCTH YaCTHOTO
cyneOHoro wucmonHutens), KiueHT HeceT mepcoHalIbHYIO OTBETCTBEHHOCTb 3a HapylIeHHWEe TpeOOBaHHM
HAJIOTOBOrO ¥ OAHKOBCKOTO 3aKoHonaTenbcTBa PecmyOnmkum Kazaxcran, a Ttakke Bo3memaer baHky
Bce/MmoOble TOHeceHHbIe baHKOM yOBITKH, CBSI3aHHBIE ¢ HapyIIEHHEM JJAHHOTO 00s3aTeNbCTBa, KOTOphle baHk
BIIPaBEe B3bICKAaTh B 0€3aKLENTHOM HOpsaKe myTeM npsimoro aeberoBanusi CueroB Kimenra, Ha yro Kiment
Jaet cBoe 0€30T3BIBHOE coTIacue.

PA3JEJI I1l. OTKPBITUE U BEAEHUE CBEPETI'ATEJIBHOI'O CUETA J1JI51 XPAHEHUSA
BKJIA/IOB

39. bBank nmpunumaetr aeHpru (Bxmam) ot Brkiagumka / Tperhero Juia, oTKpbIBaroiiero Bkiamg Ha ums
Bxnamunka, nus xpaHeHus (CpodHble, YCIOBHble Bknanbl, Bxmamer mo BoctpeOoBanus). [Ipu BHeceHuu
TPETHUM JIUIIOM (J1ajiee - BHOCHUTENb) JeHer Bo Bkian Ha mMs Bkiagumka — HECOBEPIIEHHOJETHETO JIUIIA,
bank m BHOCHTENb PYKOBOJACTBYIOTCS 3akoHomarenscTBOM PK m TpeboBanmsmu JloroBopa 6aHKOBCKOTO
Bxnanma /3asBiaeHus - oepThl, peryJUpyOMMMH BOIPOCH MPaBOCIOCOOHOCTH BKilagunka, HE JHOCTHUIIIETO
COBEPIICHHOJIETHETO Bo3pacTa. KimeHT yBemomiieH 00 orpaHHYEHUSIX B MOJIb30BaHUM BKiiaioMm mocieaHero.

40. TIlpuem Brkmamor ocymiectBiasiercss baHkoM Ha OCHOBaHUHM 3asBiIeHUSA—O(EPTHl HA OTKPBITHE
0aHKOBCKOI0 BKJIaja (nayee — 3asBienue-odepra) mo hopme, ycTaHOBICHHONW baHKkOM, KpoMe ciiydaes, Koria
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Bxnan otkpeiBaercst B CucreMe TUCTaHIIMOHHOTO O0aHKOBCKOTO oOcmyx)uBaHus «SMARTBANK»: B nanHOM
ciaydyae, OCHOBaHMeM TmpueMa Bxiama sBmsiercs JloroBop OaHKOBCKOTO BKIama, a Takxke JloroBop
MIPUCOEIVHEHUS.

41. llpm aknente bankom odepr Brknamumka Ha pasmemeHne BkimazoB Ha OCHOBaHWM HECKOJBKUX
3asBiienuii, bak oTkppIBaeT Briagunky HeoOXoauMoe KOIHIecTBO coeperarenbHbIXx CUeToB.

42. baHk BmpaBe IO CBOEMY YCMOTPEHHIO CO3/IaBaTh HOBBIC W aHHYJIHPOBATh paHee AeHCTBOBABIINE BHUJIBI
BxiiagoB kak 0aHKOBCKHMX NpPOAYKTOB, B cooTBeTrcTBuU ¢ BHJI banka, Oe3 HaHeceHus ymepOa Bknamuuky,
HaJIeKanM 00pa3oM HCIIONHSIONIEMY CBOM 00s13aTenbeTBa 1mo JloroBopy 6ankoBckoro Bxiana /3asBinennto
- opepre, HacTosAIEMY JlOTOBOPY IPUCOETUHEHUS U YCIOBUSIM, OTPAXKEHHBIM B 3asIBIICHHH.

43. BosBpar cymmbl Bkiaga bank ocymiecTBisieT B CPOKH, yCTaHOBIEHHBIE J[OrOBOpoM OaHKOBCKOTO
Bxuiana /3asBienuem - opepTol, ¢ yuetoMm TpeboBanuii 3akoHonatenbctBa PK o cpokax BozBpara Bxianos.
44. Bxjamuuk BIpaBe BOCHOJB30BAaThCA yciuyroi banka mo aucranimmoHHOMYy oOciyxuBanmio Cuera.
Ilopsimok u ycnoBus OKa3aHMsI JaHHOM yciyru oroBapuBatoTcsi B Pasznmene VI nactrosmmx CraHaapTHBIX
YCIIOBHH.

45. B cnyyae HalOXCHHMsA apecTa YINOJHOMOYECHHBIMH OpraHaMd Ha Bkiman w/WnM IpHOCTaHOBIICHUS
pacxoaubix Onepaunii mo CueTy B COOTBETCTBUH € 3aKOHOAaTenbcTBOM PK, Ha BpeMs HanoKeHus apecTa uiu
npuoctaHoBienuss Omnepanuii HauucieHne Bo3HarpaxkaeHWs MoXeT ObITh NMPUOCTAaHOBIEHO, M Ha Bxmajg
MOXXET  HauuCIiAThcs  BosHarpaxnaenue mno  craBke  «Jlo  BoctpeOomBamusi». Ilociae — cHATHA
apecTa/Bo300HOBJICHUSI PAcXOAHBIX omepanuid nmo Cuery HauucieHue Bo3HarpaxaeHus, YCTaHOBJICHHOTO
HoroBopoM GankoBckoro Brxmaga /3asBieHueM - odepToil, MOKeT ObITh BO300OHOBIEHO. [Ipu B3bICKaHWU
TpeTbUMHU JuIamMu jeHer co Cuera, Bo3HarpaxkaeHue HauucisieTcs TOJIBKO Ha OCTAaTOK JeHer Ha Cuere 1o
yctaHoBiIeHHOH JloroBopom OankoBckoro Bknama/3asBnenneM - odeproli craBke, auOO CTaBKe «I0
BOCTpEeOOBaHU», KAK 3TO YCTAHOBIIEHO YKa3aHHBIM J[0oroBopoM.

46. VYcnoBusi M TOPSAIOK BO3Bpara Bkiama, mMpenocTaBICHHOTO B KadecTBE OOECIIEUYCHHUS HCIIONHEHHS
o0s3aTensCTB nepea bankowm (3aj10r, HOKPBITHE U APYTO€), YCTAHABIMBAIOTCS B COOTBETCTBYIOLINX JI0TOBOPaX
00 obecniedueHnH, 3aKII0YAEMBIX 110 YCTaHOBJIeHHON barkom dopme.

47.  Ecnu uHOe He ycraHoBIIeHO JloroBopom OaHkoBckoro Bkiasa /3asiBiienuemM - ohepTol, TO B CiIydae HE
BoCTpeOoBaHusT Bo3HarpaxkaeHus W OCHOBHOW cymMmbl Bkiama B KoOHIE cpoka jeiictBus JloroBopa
OankoBckoroBxirana/3asBneHus-0hepTHI:

1) JoroBop OankoBckoro Bxiana /3assienue - odepra aBTOMaTUYSCKH TPOJIOHTUPYETCS HAa CPOK, YKA3aHHBIN
B JloroBope 6ankoBckoro Bkiazga 3asiBiieHuu - odepre, 1Mo ctaBke Bo3HarpaxkaeHus, neicTyromieii B banke
Ha MOMEHT NPOJIOHrallvy 0 JaHHOMY BHy Bkiiaza B COOTBETCTBYIOLIEH BaIOTE;

2) aBToMaTH4ecKas nposonranus JJoropopa 6ankoBckoro Briana /3asBinenus - opepThl 0MyCKaeTCs:

° o Briamam, npuHsITHIM Ha 12 (BeHaAIaTh) MecsieB u Ooiee, 1 (0auH) pas;

) mo Bkiagam, OTKpHITEIM Ha CPOK MeHee 12 (ABeHaamnars) Mecaies, 2 (11Ba) pasa.

3) craBka Bo3HarpaxeHus, yCTaHOBICHHAs C JaThl posioHraiuu JJoroBopa 6ankoBckoro Briasia /3asBiieHus
- odepThl, COXpaHsieTcs 10 KOHLA CPOKa JEHCTBUS, YKa3aHHOTO B IPOJIOHTMPOBaHHOM JloroBope 6aHKOBCKOTO
Bkutazia /3asiBieHnu - opepre.

4) Tlo wucreueHu: (C YYETOM BCEX CIIy4aeB MpPOJIOHTAIMU) CpoKka JedcTBus JloroBopa OaHKOBCKOTO
Bxknana/3asBnenus-odeptsl, 3a uckimoueHueM Bikiaga «Kasema [Ipemuym», Bo3HarpaxkieHue Ha Brxmax
HauduCIsAeTcs 1o cTaBke «Jlo BocTpeOOBaHMs», ASHCTBYIONIEH Ha ATy NPOJIOHTalUH.

48. bank 00s3yeTCs:

A) otkpeITh Briaguuky Cuer u yuuThIBaTh Ha HeM Bxuan;

b) obecneunTs coxpanHocTh Bknana;

B) xpaHuTh TaliHy O HaJIM4YMM M ABWXKEHHUU JeHer Ha CyeTe W NMperoCTaBIATh CBEACHUS MO0 HUM TPETbUM
JUIIAM TOJIBKO B TOPSAKE H Ciyd4asX, HpeayCMOTpeHHbIX 3akoHomatenbctBoM PK. IlpemocraBisTs
MHQOPMALUIO O HAMYMKM U ABMKeHHH aeHer Ha Cuere Knumenrty mo tenedoHy, ¢ yderoMm TpeGOBaHUH K
3alIUTe OT HECAaHKIIMOHUPOBAHHOTO JoCcTyna K Cuery (MCIOoIb30BaHKe KOJOBOTO CJIOBA U JIp.);

I') ocymectBisaTh onepanuu o Cuety B coorBeTcTBHU ¢ JloroBopoM OaHkoBckoro Bknana /3asBieHueM -
odeproit, HacTosAIKUM J[OrOBOPOM IPUCOSAMHEHUS M ICHCTBYIOIIMM 3aKOHOAaTEIbCTBOM PK.

) mo TpeGoBanmio Bxmaguuka NpemocTaBIsATh BBIMMCKM [0 KaKJIOW COBEPIIEHHOW OIepaluyd WIH IO
KenaHuto Bknagunka oTpaxarth onepaniy B cOeperatebHON KHIKKE;

E) BosBpatutes Bxman ¢ HaumcneHHsIM Bo3HarpaxxaeHneM Ha YCIIOBHUSIX, YCTaHOBJIEHHBIX JloroBopom
OankoBckoro Bkiana /3assnenueM - odeproi, HacroammM [oroBopoM mpucoequHEHHs B TeueHue 5 (TIATH)
pabounx nHe# co nHS mojauu Bkimamuukom 3asBieHHs Ha BO3BpaT Bxiaga, HamucaHHOTO B CBOOOIHOM
opwme;

K) B cimywae ecnu JieHb MEPEYUCIICHUS HAYHCICHHOTO BoO3HArpakaeHws MPUXOIUTCS Ha BBIXOAHOW WIIH
Npa3IHUYHBIN J1eHb, OCYLIECTBUTD NiepeunciieHre Bo3narpaxaenus Ha cieayromuil pabouunii 1eHb;
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3) He U3MeHATH CTaBKy BosHarpaxnmeHus, ycraHoBIeHHYI0 B JloroBope OGankoBckoro Bknana /3assnenun -
odepre, 3a HCKIIOYEHHEM TIPOJOHTALMM CpPOKa XpaHeHWs Bkmama, cioydaeB NperyCMOTPEHHBIX
3akoHogarenbcTBoM PK, Hactosmmm JloroBopom mnpucoenuHenus u JloroBopom OaHkoBckoro Bkmana
/3asiBneHuneM - ohepToii;

W) nuceMeHHO yBemomiATh Bkimamunka myTeM OTHpaBKM BKiIagumKy 3aka3HOro IHMCbMa IO PEKBH3MTaM
ykazaHHbIM B JloroBope OankoBckoro Bknanma /3asenenun - odepre 06 obpasoBanum Ha Bxmame cymmbl B
pasMepe MeHee HECHIKaeMOro OcTaTKa, ycTaHoBieHHoro JloroBopa OankoBckoro Bkianma /3asBnenun -
odepTsl, HE Oosee uem depe3 14 (YeThIpHAANATh) KATCHJAPHBIX JHEW ¢ MOMEHTa BOSHHKHOBEHUS YKa3aHHOTO
00CTOATENBLCTBA.

49. Bank umeer npaso:

A) 3arpeboBarh 0T Brkmagumka HeoOXOomuMyr HHGOPMAIMIO W JOKYMEHTBHI Uit OTKpbiTus Cuera H
MPOBOJMMBIX OTEpPaNnii; OCYIIECTBISATH cOOp W 00pabOTKy MEPCOHANBHBIX ITAHHBIX BHOCHUTENS JeHer /
Bxnaguuka;

b) npousBoauts Oe3akuentHoe u3bsATHE AcHEr co Cuera, B TOM uncie BosHarpaxaeHus, HA4UCICHHOTO IO
Briagy B ciyuasix, OpedyCMOTPEHHBIX 3aKirOueHHbIM JloroBopom OaHkoBckoro Bkianma /3asBneHueM -
odepToii, 3axkoHOmarenbcTBOM PK, 10 pacnopspkeHMAM TpeTbUX JIML, YIOJIHOMOYEHHBIX Ha Takoe
3akoHoAaTesbcTBOM PK, B ToM umcne u3bsaTh co Cuera KOMUCCHOHHOE BozHarpaskaeHue mo coBepIIaeMbIM
M0 HEMY OTIepaIMsIM, a TAKIKE CYMMBI 33JJOJDKEHHOCTH 110 3aKJIF0YSHHBIM Mex 1y CTOpOHAMU CAETIKaM;

B) otkazatscs ot ucrionaeHust [JJorosopa 6ankoBckoro Bxirana /3asBienns - odepTsl u HacTosmiero JloroBopa
MIPUCOEIMHEHUS B OJTHOCTOPOHHEM Nopsiike B cooTBeTcTBUM ¢ 1. 1 crathu 404 T'K PK, a Taxke B ciiyuae He
npenocTapienuss Kinrentom uHpoOpManuu Wik JOKYMEHTOB HEOOXOIWUMBIX Ui uacHTUuKanuu KnueHTa B
nensix ucronHeHus bankom tpeboBanwmii 3akoHa PecryOmmku Kazaxctan «O MpoTHBOAEHCTBUY JIeTANH3AINN
(OTMBIBAaHMIO) OXOAOB, MOJIYYEHHBIX MPECTYHNHBIM IMyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIOA «O Hamoroo0J0)KeHUM HMHOCTPAaHHBIX CYETOB» WM eciau y banka OyayT OCHOBaHUS Iojarath O
npuuactHocTH Kimenrta k seranuzanuy (OTMBIBAaHHUIO) JOXOJOB, IOJYYCHHBIX MPECTYMHBIM MyTeM U (WIIN)
(MHAHCHPOBAHHIO TEPPOpHU3Ma, MPU3HABAEMBIMH B COOTBETCTBHHM C 3akoHOM PecmyOmmkm Kazaxcran «O
NPOTUBOJNEHCTBUM  Jieranu3anud  (OTMBIBAHHIO) JOXOAOB, TONYYEHHBIX MPECTYMHBIM MyTeM, H
(UHAHCHPOBAHUIO TEPPOPH3IMAY;

I') m3menuts craBky BosHarpaxmenus mo Bxiamy mpu mposoHTanmuu cpoka xpaHeHHs Bxmama, a taxke B
ClIydasix MpeIyCMOTPEHHBIX 3aKoHOAaTenbecTBOM PK, HacTosmmm JloroBopom npucoeannenus u JJoroBopom
OankoBckoro Bknana/3asBinenuemM - opepToH;

) yBenomnsare BkiagunkoB He MeHee yeM 3a 7 (CeMb) KaJeHIapHBIX JHEH B Cly4ae M3MEHEHHs CTaBKU
Bosznarpaxaenus mo ompeneneHHOMY BUAY Bkiaga B CTOpOHY €€ yMEHBIICHHUs dYepe3 CpPelICTBa MacCOBOM
uHQopMaruu JHO0 TyTeM pa3MelleHus oObsiBIeHHs B (uimanax w/winm Ha caiite baHka, mo cBoemy
YCMOTPEHHIO, IMIPU 3TOM HOBas CTaBKa BozHarpakaeHusi HNpuUMeHseTCsl Npu IpoJjioHrauuu Jlorosopos
OankoBckoro Bxiraga/3asenenuii - odept mo qaHHOMY Buy Britana;

E) nckmiouen.

K) B cnmydae oOpazoBanmss Ha Cuere CyMMBI MEHEE YCTaHOBIEHHOTO MHHUMAalbHOTO pa3Mepa Bkmana,
Bosznarpaxaenue no Bknany Haumcnsiercst mo craBke Brknana «/lo BocTpeOoBanus», ¢ natbl ucreueHus 14
(JeThIpHAILIATh) KAJEHAAPHBIX JHEHW C MOMEHTa OTHpPaBKH bBaHKOM COOTBETCTBYIOLIETO YBEAOMIICHHS
Bknagunky, mo naTy BHeceHMs BKIamdukoM HE0OXOIMMOH cyMMbI 0 oOpa3zoBanus Ha Cuere CyMMBbI HE
MEHee MUHMMAIBHOTO pa3Mepa HECHU)KAeMOT'0 OCTaTKa;

3) npu OTKpBITUH cyeTa KIMeHTy NpeaocTaBisiFoTCs Ce Ly Oe BUABI YCIyT:

- YCTaHOBJIEHHE KOJIOBOTO CJIOBa K KIIMEHTCKOW KapTouKe, Heo0XoauMoro Jutd uaeHTudukanun Kinvenra mpu
ero oopamenuu B "Contact Center" mjist monmydenust nHGopmaruu o ceoemy Cuery;

- ycTaHOBJIeHHE Koja JocTyna kK Cuery, He00X0IMMOro /ISl AONOIMHUTENbHOH 3amuTsl CueroB Kimenrta mpu
COBEPILEHUU PACXOIHbBIX oreparuii mo Cuery;

(pu mpoBeseHUM pacxoJHOM orepanun [loBEpeHHBIM JIMIIOM, KOJI JOCTyma coobmiaercs JloBepeHHOMY
iy Knuenrom);

- nogximoueHne kK CMC-omoBemeHno — He0OXOIuUMO ajsi monydeHusi KimeHToM yBenomieHHH Ha
MOOHMIIbHBIHN Tene(OoH IpU BBHIOIHEHWH PAacXOHBIX orepanuii mo CueTy, a Takke MpU MOCTYIUICHHUH CPEJICTB
Ha Cyer.

W) Kimenr BrpaBe 0TKa3aThCsl OT yCTaHOBIEHHS Koaa foctyna k Cuery, CMC-onoBemieHus Ipu OTKPBITHU
Cyera, a Takke OTKIIOYHTH JaHHBIC YCIYTH ITyTEM IOJIa4X 3asBICHUsS MO0 YCTaHOBIEHHOH bankoM dopme.
YcTaHoBIeHHE KOJOBOTO CIIOBA K KIIMEHTCKOW KapTOYKE SIBIAETCS 00S3aTEIbHBIM ITapaMeTPOM.

50. Bxriamuuk o0s3yercs:

A) ms otkpeitis Cuera npenoctaBuTh B baHk JOKyMeHTHI U MH(OpMAIHIO, TIPEAyCMOTPEHHbIE 3aKOHOM
CIIA «O HanorooOJOXEHHH WHOCTPAHHBIX CHUETOB», 3aKOHOAaTenbcTBOM PecnyOmukm Kazaxcran u
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BHYTPEHHHMMHU JOKyMeHTamH baHka, a Takke NpenocTaBiaTe HO TpeboBanuio baHka IOKyMEHTH U
MH(OPMALIHIO, TIOATBEPIKAAIOIINE PAaBOBOM CcTaTyc (Pe3nAEHTCTBO/Tpax1ancTBo) Kimenra,

B) npomsBoauts omepanuy 1o CyeTy B COOTBETCTBHU C JIEHCTBYIOIIUMH 3aKOHOAATEIBLCTBOM, YCIOBUSAMHU
3akmoueHHoro Jloroopa ©OankoBckoro Bknama/3asenenuss - odepTsl u  Hactosmero Jlorosopa
IPUCOEINHEHHUS;

B) ommaumBate ycmyru banka cormacHo Tapudam banka, TeHCTBYIONIM HA MOMEHT COBEPIIIEHHUS OIIEPAIINH;
I') e wucmomp3oBath CyeT B LENSAX OCYLIECTBICHUS NPEANPHHUMATENBCKOH, aIBOKATCKOW, YacTHOM
HOTapUaJIbHON JNESTEIbHOCTH, a TAaKKe JAESTEIbHOCTH YaCTHOTO CyAEOHOTO HCIIOIHHUTENS, KPECThSHCKOTO
xo3siicTBa. B mpoTtuBHOM citywae Brmagumk Bo3memnaer banky Bce/nroOble TOHECeHHBIE baHKOM YOBITKH,
CBsI3aHHBIE C HAPYLICHUEM JaHHOTO 00s13aTeNbCTBA, KOTOphIe baHk BrpaBe B3bICKaTh B O€3aKIENTHOM MOPSIKE;
) B ciayuae oOpasoBanus Ha Bkiame cymMMmbl B pa3Mepe MeHee HECHIKAEMOTO OCTAaTKa, YCTaHOBJICHHOTO
JoroBopoMm OankoBckoro Bxiana /3assinernem - opeprol, B TeueHue 14 (4eThIpHAIIATE) KaJCHIAPHBIX JHEH
C JaThl OTIPAaBKM COOTBETCTBYIOIIETO YyBeJOMIICHHs baHka BHecTH HeoOxomumylo cymmy Brkmaga 1o
o0pazoBaHusl CYMMBI He MeHee ycTaHoBleHHOW [loroBopom OaHkoBckoro Bxnama/3asBnenuem - odepToit
MHUHHMMAaJIHOTO pa3Mepa HECHIKAeMOr'O OCTaTKa.

E) BHecTn B HanmuHOW w/unu Ge3HanmnmyHOW (popme cymmy Bknama, ykasamHyio B [loroBope 6aHKOBCKOTO
Bxuana/3asnenuu-odpepre, Ha Cuer, B naeHp mnoxanucanus [loroBopa OaHkoBckoro Bxiama/3asBrneHus-
odeprtel. B ciiydae ecniu BHocutens cBoeBpeMeHHO He mepeBen Ha Cuer cymmy Bxianma, wim nepeBeficHHas
cyMMa MeHbIlle cyMMbl Bkiaga, yctanoBneHHo# JloroBopom 6aHkoBckoro Bximana/3assneHnemM-odepToii, To
BO3HarpaxeHue OyJeT HauMCIAThCS 1O CTaBKe Bkiana «J{o BoctpeOoBaHus». Ecnm mepeBeneHHas cymma
0oJIbIIIe CYyMMBI, YCTaHOBJICHHOH JloroBopoM GankoBckoro Briana/3assieHuemM-odeproit, To cymmoi Briana
Oyzmer cumTarbesi cymMma, Qaxtudecku noctynuBimas Ha Cuer. B stom ciyuyae x JloroBopy OGaHKOBCKOTO
Bxnana/3asBrenuto-odepre 3akmoyaercs JomomHuTensHOE cornarnenne/ JlomomHeHme.

51. Bxkiamguuk UMeeT mpaBo:

A) monyuare uH(bopMaimio o coctosHud Cuera (Beimucku no Cuery), B (unmane/otnencuuu banka B
KOTOPOM ObLIT OTKPHIT CuUeT;

B) pacnopsbkaThest BrimagoM B COOTBETCTBUH C YCIOBHSMH 3aKiioueHHOro JloroBopa GankoBckoro Bxmama
/3asBieHneM - oepToit 1 HacTosIIero JloroBopa NprUcoOeIUHCHHUS;

B) B ciydae mpuHyauTenpHOW NMKBUAanuu baHKa, MONMy4YHTh TapaHTHIHOE BO3MelieHHWe Mo Bkiamxy B
pasMmepe U HOpsIKe, YCTAaHOBJICHHOM JEHCTBYIOIINM 3aKoHOaaTebcTBOM PK;

I') momyuutsh cymmy Brirama u HauncneHHoe BosHarpakneHue 3a gakTHdeckoe BpeMs HaxokIeHus Bxiama
Ha Cuere B mopsake mnpeaycMoTpeHHOM JloroBopoMm OaHkoBckoro Bkmana /3asBieHueM - odeproil u
HAaCTOSIIMM /[oroBOpOM IIPUCOEUHEHUS;

J) na momydenue wim otkaz oT CMC-omoBemeHnid O PACcXOJHBIM OleparusM (OmepanusiM B pa3Mmepe,
PaBHOM CyMMe, YCTaHOBJIEHHOH JAeicTByromuMu Tapudamu banka, 1160 mpebimaromeM e€) no Cuery, Ha
OCHOBaHWU NMUCbMEHHOTO 3asBieHus Briaaunka mo hopme, yctanoBieHHOH bankowm.

E) ocymectButh mnepeodpopmienne Bkiaga Ha Tperbe JMIo 0e3 ymiaTel KOMUCCHH Hu 0e3 moTepu
HaKOIUICHHBIX BO3HArpakJIeHWH, HAa OCHOBaHMHU 3asBieHus. [Ipu 3Tom, mexay CTOpOHaMH 3aKIIOYAETCS
HononuurensHoe cornamenue/JononHenne. Ilepeodopmienne Bknana Ha Tperbe IULIO HE MOXKET OBITH
OCYWIECTBJICHO IIPU HAJIWYMKU KPEAUTHOTO JIMMHUTA II0 KapTOYKE, HpeHOCTaBHeHHOﬁ BK.HaI[‘H/IKy moa 3ajaor
JIETI03UTa, COraacHo ycnoBusM Jlorosopa OankoBckoro Bknana/3asBneHns-odepTsl 1 UHBIX HEHCIOIHEHHBIX
o0s3aTenscTB Brinagunka nepex bankoM, a Taxoke paOOTHUKAaM OpraHM3alyil 3apIUIaTHOTO MPOEKTa;

K) Ha oTkpeiTHE W/MiM BeneHue/3akpbiTHe Cuera TpeThUMHU JHIlaMH Ha uMs KiueHTa, KoTOpoe
[IPOU3BOJUTCS HA OCHOBAaHUU JOKYMEHTA, YJIOCTOBEPAIOLIErO JIMYHOCTH TPEThEro Jula |
HOTapUaJIbHO 3aBEPEHHOM JI0BEPEHHOCTH, BbIOAHHON KiMEeHTOM Ha MMS 3TOro TPETHEro JIMIA.
Knuent 06e3yclioBHO coriaceH, 4To B IEJSIX HCKIIOYEHHS HECAHKIIMOHUPOBAHHOTO JOCTYyIa
(moctynoB) tpetbux sl k Cueram Knmenta bank BmpaBe ocCTaBiATh y ceOsl OpPUTHHAIBI
JIOBEPEHHOCTE W 3alpamuBaTh WHbIE JOKyMeHThI, corinacHo BHJI banka. [lns peructrpanuu
JOBepeHHOCTHU B (hunuane/oTaeneHnu banka ot kKIueHTa HE0OX0IUMO:

- INYHOE MPUCYTCTBHE KIHEHTA U IIOBEPEHHOTO;

- mpenocTaBiieHre paboTHUKY baHka opurnHana JIOBEPEHHOCTH M HOTApHAJIbHO 3aBEPEHHOM KapTOYKH C
00pa31oM MOAMUCH MOBEPEHHOTO;

- MPOCTaBJCHHWE IOANMCU M JaThl (JaTa TMpenbsSBICHUS JTOBEpEHHOCTH B baHk) Ha o0opoTe OpurHHAIa
JIOBEPEHHOCTH B MIPUCYTCTBUU pabOTHUKA QPPOHT — oduca;

- YCTaHOBJICHHE KOJOBOTO CJIOBA K KapTOYKE KIMEHTa, HEOOXOIUMOTO AJIsl UASHTU(UKANY IPH 00OpalieHun
B bank ("Contact Center") 11st mosrydeHust ”HPOpMAIMK TI0 CBOEMY CUETY 1O Telle(hoHy;
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-yCTaHOBJICHHE KOJa AOCTYIa K CUETY, HEOOXOAUMOTrO Ui MOATBEP KICHUS PACXOIHOM Oneparyy mo cYeTy
(KITeHT coo0IaeT MOBEPEHHOMY IS TIPOBEICHUS PACXOIHOM OIepaIiiy 1o CUETY).

3) IlpexacraBneHre AOBEPEHHOCTU HE TpeOyeTcs (GU3MUECKUM JIMLAM, YIIOJTHOMOYEHHBIM OTKPHIBATh CUETa B
COOTBETCTBMM C 3aKkoHogarenbcTBOM PecnyOmuku Kazaxcrtan — poaumTesnsM WIM HHBIM  3aKOHHBIM
NPEACTaBUTEIISIM.

W) na obciyxuBanue (B TOM yucie 1o JJoBepeHHOCTH) TPH MPOBEICHUH PACXOAHOM ONEepaluy 1Mo TeKyIIeMy
cuety Ha cymmy Ooiree 50 000 USD (160 3KBHBAJICHT B IPYTOi BATIOTE) B TE€UEHHE 2-X paOOYNX AHEH, TIOCIIE
NpefoCTaBlieHdsT B JCHb OOpalleHus BkiagyrkoM/MOBEpEeHHBIM 3asBKH Ha CHSTHE JAEHEr, mo (opme
YCTaHOBJICHHOH baHKOM.

52.  OrBercTBeHHOCTH CTOPOH:

A) nipu HapyuieHuu ycinoBuit JloroBopa 6ankoBckoro Briaga /3asBienus - odepTsl U Hactosmero JJorosopa
npucoeqrHeHnss CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 3akoHoaatenbctBoM PK. Tlpu stom
OTBETCTBEHHOCTH baHka orpaHnYuBaeTCsi CyMMOW IPUYMHEHHOTO MPSMOTO yiiepoa;

b) bank He HeceT OTBETCTBEHHOCTH Iepel Bkiagunkom mpu u3batum neHer co Cuera Bxiamumka 6e3 ero
corjiacus B CIIy4asix U MOpPsIKe, PeyCMOTPEHHBIX 3aKoHoAaTeabcTBOM PK.

53. Ilpoume ycioBus:

A) Jlorosop 6ankoBckoro Bkiana /3asBieHue - odepra BCTyMaeT B CHIIY CO JIHS MOCTYIUICHHUS CyMMbI Bkiaia
Ha Cuer;

b) wuw3menenuss um pJomonHeHus, BHeceHHble B JloroBop OaHkoBckoro Bkiana/3aseienue - odepry
HeﬁCTBHTCHLHBI, €CJIn OHH Oq)OpMJ'ICHI)I B NHCHBMEHHOM (I)OpMC U noAnvcCaHbl YIOJIHOMOYCHHBIMU
npencraButensiMu CTOPOH; U BCTYNAOT B CUILY C JATbl/MOMEHTA, ONPENEICHHOH (-0r0) COOTBETCTBYIOIIUMHU
JOIOJTHUTENbHBIMHU COTJIALICHUSIMH/ TOTIOTHEHUSIMH;;

B) moamuce Bknagumka Ha JloroBope OaHkoBckoro Bkiana/3asmienuu - odepre MHOATBEPKIAET, UTO
Brulaguuk 03HaKOMIJIEH M corjiaceH ¢ ycinoBusaMu [loroBopa mpucoeauHeHus, TapudaMu KOMHCCHOHHOTO
Boznarpaxpaenus 3a yciayrw, mnpegoctaBisemble bankom, ycmosusimu JloroBopa OaHkoBckoro Bxiama
/3asBnenus - odeptbl. Brocurens / Bkinaguvk u Bce WHBIE 3aMHTEPECOBAaHHBIC JIMIA MPHCOCTUHEHUEM K
HacTOosAIIUM CTaHI[apTHBIM YCIOBUAM — 6C3YCIIOBHO MMOATBECPIKAAIOT, YTO IIPOCTABJICHHUEC BKJ’Ia}Z[‘-II/IKOM
JNIEKTPOHHOM 1M(pPOoBOM moamucH JMOO HCHONB30BAaHUM TUHAMUYECKHX CPEACTB HICHTU(PHUKALUU
NPUPAaBHUBAIOTCA K TMPOCTAaBICHHUIO BriaguyukoM (TpeTbUM JHIOM — BHOCHUTENEM) JIMYHOW IMOJIHCH Ha
OyMa)KHOM HOCHTEIE;

I') npu 3aBepiieHnu cpoka aevicteust Jloroopa 6ankoBckoro Bknana /3asBieHus - odepTsl IO BUILYy KOTOPOTO
baHkoM TpPUHATO pelleHHe O 3aKphITUM, cyMMa BosHarpakaeHuss M OCHOBHOro Bkianma mepeBoguTcs Ha
TEeKyIIUHA cYeT WM OaHKOBCKMH CYET C HCIIOJb30BAaHMEM IUIATEXKHOM KapThl Bkimamumka, mpu HalIWIuu
OTKPBITBIX CYETOB B banke nmm BbIJACTCA BKJ]aII‘II/IKy HaJIMYHBIMU ACHBraMU IIPU 3aKPBITUH BKHaILa CcCaMUM
Bxinaguukom.

[Tpy OTCYTCTBHM OTKPBITHIX TEKYIIMX CUETOB MM OAHKOBCKUX CUETOB C UCIIOJIb30BAHUEM ILIATEKHOM KapThl,
00 MX 3aKPBITHS Ha MOMEHT OKOHUYaHUs cpoka Bxiana, JJoropop 6ankoBckoro Brnana /3assinenue - odepra
CUMTaeTCsl MPOJICHHBIM Ha ycnoBusix Bxkmana «/lo BocTpeOoBaHus» 10 MOMEHTa 3aKpbITHSI Biimaga camum
Bxiragunkom;

) nHauncienue Bo3HarpaxkJeHHs MPOWU3BOIUTCS CO JHS, CIEAYIONIEro 3a THeM BHeceHHs Bxmana Ha Cuer
Bxiragunka;

E) Hacrosimum Bknaguuk gaet corjacue Ha MOTydeHHe PEKJIaMHOM pacchulkM OT baHka;

E-1) Kmuent mnpenocraBisier baHky cBoe Oe3yclOBHOE corjiacMe Ha pPacKpbiTHe HH()OPMAIMH O HEM
Hanorogoit Cnyx6e CLIA, B ToM uuclie, B ciiydae H3MEHEHHS OOCTOSTENBLCTB, B PE3yJbTaTe KOTOPBIX
MOSIBUWINCH OAMH WMJIM HECKOJBKO NMPHU3HAKOB, NAIOIIMX OCHOBAaHMs MojaraTb 0 ToM, 4To KimeHT sBusercs
nepconoii/pesunenrom CIIIA (obsamaTesieM rpuH-KapThl) | B CiIy4ae, €clii cyMMa jieHer (octartok) Ha Cuere,
otkpeiToM KirienToM B baHke, PEeBBICUT Ha MOCIEAHION JIATy KAIECHAAPHOTO rojia CyMMY, ONpelIeICHHYIO
3akoHoM CHIA «O Hanoroo010)XKeHUH HHOCTPAHHBIX CUETOBY;

K) nauncnenne BoznarpaxaeHus: mpou3BoAMTCs 3a (DaKTUUECKHIl CpOK pa3MelieHus Bkiaga mo craske,
npeaycMoTperHoi JloroBopom GankoBckoro Bxiana /3asBiaeHueM - odepToi;

3) onepaunu no CueTy OTpa)karoTcs B MPeOCTaBIsIeMbIX baHKOM BBINTMCKaxX WM, N0 *KelaHuio Bxmagunka —
B cOeperarebHON KHIKKE;

W) Bkiagom pacniopsikaroTes:

- Bknaguuk;

- mpeAcTaBuTeNl Briagurka — Ha OCHOBaHMM HOTapHajbHO 3aBEPEHHOM JOBEPEHHOCTH;

- HaCJIeTHUKY cornacHo 3akoHoaarenbctBy PK - B ciyuae cmeptu Britanunka;
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K) neiictBue Hactosmiero JloroBopa npekpariaercs v 3akpbiTie CueTra MpOu3BOAUTCS:

- C¢ BbIIIATOM cyMMbl Bxiiama BMmecte ¢ Bo3HarpaxJeHHMeM B COOTBETCTBHMM C YycloBusiMu JloroBopa
6ankoBcKoro Biiasa /3asBieHus - opepThl H/WiH AeHCTBYIOINM 3aKoHoareapcTBoM PK;

- TIpH JOCPOYHOM U3BATHH BKITa4nkoM CyMMBI HECHIKaeMOro octatka Bxiraza;

- TIpY HECBOEBPEMEHHOM BHECEHNHW BKiTaguankoM repBoHAYaIb-HONW cyMMBI Ha Bximam 1o oOpa3oBaHUsI CyMMBI
HEe MEHEee MHHUMAJIBHOTO pa3mepa Bkiaga, ycranoBienHoro /JoroBopoM 6ankoBckoro Briiana /3asiBiieHueM -
odeproii;

J) B cootBercTBHM ¢ 3akoHomatenscTBOM PK B ciyuae mnpunymuTennHON JukBHAanumu baHka ero
00s13aTenbCTBA 10 BO3BpaTy Bilaja SBISIOTCS 00BEKTOM 005A3aTEIBHOT0 TaPAaHTUPOBAHUS JICTIO3UTOB;

M) BO BceMm OCTallbHOM, YTO HE yperyiupoBaHo JloroBopoM GaHkoBckoro Bxmama /3asBnenuem - odeproii,
HactosmuM JloroBopom mpucoennHerns CTOPOHBI PYKOBOACTBYIOTCS JEUCTBYIOIINM 3aKOHOJATEITHCTBOM
PK;

H) B cirydae BO3SHHKHOBEHHS Pa3HOYTEHHWH MeXTy Tekctamu JloroBopa OankoBckoro Bxmama/3asBmnenus -
odepTsl Ha TOCYAapCTBEHHOM, PYCCKOM W HWHBIX s3bIKaX, CTOPOHBI PYKOBOZICTBYIOTCSI TEKCTOM Ha PYCCKOM
sI3BIKE, €CJIM MHOE penieHue He OyneT npuHiaTo Ctoponamu (BxiamurkoM u bankom).

PA3JEJI IV. KAPTOYHBIE OIIEPALIUN

I'naBa 1. I'moccapuii TepMuHOB
54, TepmuHbl, HCIIONB30BaHHBIE B Apyrux Pasmemax CTaHAAapTHBIX YCIOBUHM U B WHBIX (COIyTCTBYIOIIMX)
JIOKYMEHTaX, aHaJOrMYHble TEPMHMHAM, MPUBEIEHHBIM B HacTosIIeld [7aBe, COOTBETCTBYIOT TEPMUHOJIOTHH,
UCIOJB3yeMOl B 3akoHoAareabcTBe PK / OaHKOBCKOH MpaKTHKE COMIACHO OOBIYAsM JEJIOBOrO 000pOTa, HO
MoryT ObITh mHpuMmeHuMbl K KaprounbiM OmnepanusiM, TOJBKO €CIM OHH COOTBETCTBYIOT CIEIYHOLIUM
OTIpeIeJICHUSIM/KPUTEPHSM:
1)  ABropu3aumusi — paspemeHue banka Ha ocymectBieHne Onepanuu. B pesynbrare ycnemHo#n
(monoxxuTenbHON) ABTOpU3anuy, JJOCTYIHBINA JIUMUT yMEHBIIAETCS HA CYMMY ABTOPH3AIUH.
2)  AxtuBammsi Kaprel — mpouenypa oTMeHbl BaHKOM TEXHHYECKOTO OrpaHHYCHHs Ha COBEPILICHHUE
Knuentom Omnepauuii, 00ycnoBIeHHOTO OTKa3oM baHkoM B ABTOpH3allMH, HE3aBUCHMMO OT JlocTymHOTO
JUMHUTAa WIM KaKuX-TM00 JPYruX YCIOBHM, JHOOBIM CHOcoOOM, BbIOMpacMbiM baHKOM. AKTHBaIus
OCYILIECTBIISIETCSl ITyTEM COBEpLICHUs] NepBoil pacxogHoi Omepauuu ¢ ucnonb3oBaHueM Kaptbl, ¢ BBOAOM
Kanentom ITMH-xona;
3) Bank — AO «EBpasuiickuii 0aHK», B TOM YHCIie DMHUTEHT U coOCTBeHHHK KapTel. B moHsTHE BXOAAT
Owmanet u Otaenenus banka u pabotanku banka, ero ®unuanos u OTaeneHU.
4)  BaHKOMAT — dJIEKTPOHHO-MEXaHHUUYECKOE YCTPOMCTBO ISl ocyliecTBieHus: Oneparuii.
5)  BaokupoBanmne KapTbl — NONHBIN WK BpEMEHHBIH 3ampeT Ha ocyiecTBieHne Onepanuii.
6) Bo3Harpaxaenme — 1uiara 3a mosib3oBaHue Kpemutom, ompeneneHHas B MPOIIGHTHOM OTHOILICHUH K
cymme Kpenunra u3 pacdera rogoBoro pasmMepa npuuuTtaromuxcs: banky neser.
7)  BpInucka — exeMecsyHas 1/WiK JIO0MOJIHUTENbHAs Bbikcka o Cuety, Gpopmupyemas baHkom u, B ToM
YyHuclle, OTpaxkarolas TmpousBeaeHHble Omepanmuu B TeueHHe HcTekumero PacuetHoro mnepuona,
npenocTaBisieMas corjacHo yciaoBusM 3assinenus U Tapugam banka.
8)  [enbru, mocrynamwiiue B Oyaymem — 3apa0oTHas Iuiata, Haa0aBKu, NpeMuH, Bo3HarpaxiaeHws,
MaTepHajbHasl MOMOIIIb, BBIIUIATEI CTUMYJIUPYIOMETO U KOMIIEHCHPYIOIIETO XapaKTepa, MocoOus, JOTUIaThl 1
BCE MHBIE CyMMBI BbIUIAT KinenTy, nocrynatomme/noctynusmme Ha Cuer.
9) JHomonuutenbHas Kapra — Kapra, opopmiennas no Cuery mononHutenpHo K Kapre Kimenra u
BeiaBacmass Kimenty mmbo JloBepennomy nmmy Kimenta. Onepanmum mno J[Jomomaurenshoit Kapre
OCYILECTBISIOTCS TOJBKO B npenenax JoctynHoro Jlumura, B cymmax, paspemeHHbsix Knuenrom /epkarento
HononuutensHoil Kaptel. 3a Bce Omnepanuu, ocyuiectieHHble [lepkateneM JlonomnaurensHoi KapTsl,
Bkimtouass Omepanuu B mpenenax cymmbl KpemutHoro nmmurta/Kpenura, He sBisromumcst KimeHTOM,
OTBETCTBEHHOCTH M 00s13aTeNbCTBA HeceT KimeHT.
10) doctymusiii JIuMHT — cymMma octaTka coOCTBeHHBIX aeHer Ha Cuere m KpeautHoro nmmura (mpu
HaJIMYMH), 32 BEIYETOM HAYHCICHHOTO, HO HEeyIIaueHHOTO Bo3HarpaxieHust U MHBIX miarexed (rpados) B
cootBeTcTBHM ¢ Tapudamu, n 3a010kupoBaHHBIX cyMM Omeparuii, Mo KOTOpPHIM baHKOM He MOTy4YeHBI
(UHAHCOBBIE TIOITBEPKICHUSI.
11) [loBepennoe auno Kiamenrta — ¢usnueckoe nmuo, [epxarens domomuurensHoit Kaptel, nmeromniee
MpaBo TOJHOTO MO0 orpanmdeHHoro moctyma k Cuery Kmmenrta mocpenctsom JlomomautensHO KapTer.
[Mopsimok m ycmoBust (Hoctymubni sumut, Jlumut Oneparuii) mons3oBanus JlomomautensHOW KapToid
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onpenensorcs Knuenrom mytemM oopMIIEHHS! COOTBETCTBYIONINX JTOKYMEHTOB B BaHke MO yCTaHOBIECHHBIM
uM popmam.

12) 3apermctpupoBaHHbIii HOMep TenepoHa — Homep TenepoHa Kimenrta, xoropeiii bankom
UCIIONIb3YETCs TP MIPOBEICHUH ayTeHTUuKanuu/uaeHTudukannn Knuenra.

13) 3asBaenme — crermanbHas popma (3asBrerne KimeHnTa u 10roBop, 3akiodaeMbiii Mex a1y Kinentom u
bankoMm Ha oTkpeITHE OaHKOBCKOro Cuera ¢ HCIONB30BaHWEM IDIaTeKHOW KapThl W BBIgady IDIaTeKHOU
Kaptsl, 1100 3asBneHne o0 OTKpHITUH OaHKOBcKoro Cuera ¢ MCHONb30BaHHMEM IuIaTe:KHON KapThl, BbITycKe
wiatesxxHol Kaptel u mpucoenunennu k CTaHOapTHBIM YCJIOBHUSM IPEAOCTABICHUS OAHKOBCKUX M HHBIX
yeryr AO «EBpasuiickuii 6ank» (JloroBop mpucoeamHeHus1)), KOTopyro KimeHT 3amonHseT W mepenaer B
bank, 1 KoTOpas MOXXET colepkaTh pazanyHble npeaiokenns Knuenta banky B Buge odepT, B TOM yucie
coneprkamas npegioxenne Knnenra banky o npenocrasnennu Kpennra;

14) HWnentudukanus — yaocropepenre bankom muanoctr KimeHTta Ha ocHOBaHHMHU JaHHBIX KapTel, B TOM
guciie moaTBepxkIeHHbIX BBoJoM [TMH-kona Kapter, Jloruna u [laponst MaTeprer-6anka, Jloruna u [apons
MobunsHoro 6anka, KomoB moctyna, Bepudukanuy u/uim MHOW WHPOPMAIMH, OCYLIECTBISIEMOE IJIs1 BXOJa
KimenTa B aTepHeT-6aHK, MOOWIBHBIN OaHK, momy4deHus ycrayr depes IVR wnm mns meneit oOcmyxuBaHuS
KiuenTta ¢ ucnonp3opanneM Tenedon-0anka u SMS-0aHka, COOTBETCTBEHHO.

14-1) MNOT - WHPOpMaAIMOHHO-TUIATSKHBIH TEPMHUHAN, AJICKTPOHHO-MEXaHUYECKOEe YCTpOHCTBO,
obecrieyrBatoliee MpyueM, IPOBEPKY Ha MOUIMHHOCTh U XpaHeHHE OaHKHOT JUTS JajJbHEUIIEro OCYIIeCTBICHHS
wiatexxeil pru3ndeckux JauL B peXxuMe caMooOCITy>KUBaHHUS 3a PEel0CTaBIsgeMble 0aHKOBCKUE YCIYTH.

15) Kapra — smurupyemas baHkoMm miarexHas ruiacTukoBash Kapra IuiaTeXHOH CHCTEMBbI, BblJaBacMast
bankom Kmumenty / JloBepenHomy numy KnneHTa Ha ocHOBaHWHM 3asiBICHUS W MHBIX JOKyMeHTOB. Kapra
ABJISIETCSl CPEACTBOM JOCTYIA K AeHbraM Ha Cuere uepes 3MeKTPOHHbIE TEPMUHAIIBI U/WUIIH WHBIE 3JIEKTPOHHO-
MEXaHMUYECKHE YCTPOMCTBA, U COAEPKUT MH(POpMAIMIO, o3Bossitoutyto Jepxaremo KapTbl ocymecTBisTh
Kaprounsie Oneparuu. Kapter noapasnenstorcs Ha Jlebetnbie u Kpenuthbie. Kapta MoxeT ObITh UIMEHHOU
60 HEMMEHHOW MIHOBEHHOTO BBIITYCKa, THO0 MpeoIuIadeHHOH TIaTexkHON KapToii.

16) Kuauent (dep:xkareqn Kaprtel) — dusuueckoe numo, pesuaeHt PK, nomasmmii 3assienue banky u
npucoenuuupiuiicsa k Jloropopy. Kiment cranoButcs [epxkarenem Kapter mocne nomyuenus Kaptel. Ecim
WHOE TpsAMO He omperaeneHo, moxa Jlepkarenem Kaptel B CTaHZapTHBIX YCIOBHSAX MOJIpa3yMeBaeTcs U
Hepxarens ononuurensHoit KapTel.

17) Kon Bepudmkanum — ko, npegocrasisemblii Kimenty bankom, HeoOXomuMbIi [1st ayTeHTH()UKAILIMN
Knuenra npu obpamenun B Ciry:k0y TojiocoBoro MeHio baHka.

18) KomoBoe ClIOBO — CEKpeTHOE CJOBO, HazHadaeMoe KUIMEHTOM MpH 3anoiiHeHHH 3asBICHUS, U
HeoOxonumoe i uaeHTngukanuu Kirenta npu ycTHOM oOpaiiennu ero B baHk.

19) Kpeaur — GaHkoBCKuii 3aeM (CyMMa OCHOBHOTO J0Jra), TpeaocTaBiseMbiii bankom Kimenty B
npenenax KpeautHoro nummra mo Kapre, Ha yCIIOBHSX CpPOYHOCTH, IUIATHOCTH, BO30OHOBISIEMOCTH H
BO3BPAaTHOCTH, KOTOPbIE OIPEACISIOTCA B 3aBUCMOCTH OT YCJIOBHH 3asiBieHus/JoroBopa o npenoctaBieHnn
Kpemutnoro mmumura Krnuenra. Kpemutr cunTtaercs mnpemocTaBieHHBIM (OCBOCHHBIM) C MOMEHTa
ocymecteienust Knnentom nepoii pacxoanoit Onepanuu o Cuery.

20) KpeauTHbI# JUMHT — YCTaHOBJICHHBIH BaHKOM cBepX cOOCTBeHHBIX HeHer KimeHrta, MakCHMabHbIN
pasperieHHspld  pa3Mep eIWHOBpeMeHHOM 3amoipkeHHOCTH Komenta mo Kpemwry. KpeauTHbeiit naumut
CUHTACTCS TMPEIOCTABICHHBIM C MOMEHTA 3aulClieHHs/ ycTaHOBIeHHst bankoM ero cymmbl Ha Cuer.

21) Jlumut Onepauum — cymma, kotopywo Jlepxarens Kapr MoxkeT M3pacxonoBaTh 3a ONpPEACICHHBIH
bankom w/mnu camum Jepskatenem KapTel nepuo BpeMeHH U 3a onpeaeeHHbIe BUsl Onepanui.

22) JIbroTHBI MepPHOI — IIEPHUO/I, B TEUCHHE KOTOPOro Bo3HarpaxkieHre He HAYHUCIISSTCS U HEe B3UMACTCS C
KnveHTa rmpu BBITOTHEHWU UM YCIIOBH, YCTaHOBIECHHBIX Tapudamu.

23) Munumanbhblii Ilnarexx — yacte OOMICH 3a10DKEHHOCTH, PaCCUUTAHHAs i nonoiHeHus Cuera B
teyenue llnarexxnoro nepuoxa a0 JlaTel maTexa (BKIIOUMTENBHO), onpenenseMas Jlorosopom u Tapudamu
banka n orobpakenHas B Brimucke.

24) He3akonHoe ucnoabs3oBanne Kaptel — ncronbs3oBanne KapTel wim ee JaHHBIX:

o KOTOpO€ MPOTHBOpEUHT 3akoHOoAaTenscTBY PK mnu tpeboBanusim k Mecty oOcmykuBanus KapTel mpu
MIPOBEJIEHNH ABTOpHU3aIINY;

. ncrnonp30Banne KapTel Takum 00pa3om, KOTOPHI MOKET MOBpenuTh penyrarun banka wnu T1C;

. ucnonb3oBaHue KapTel wim mo0ObIx naHHbiX KapTel TpeThbMu nuniamMu 6e3 cornacust Kimenra;

o ncrnonp3oBanue Kaptel He B cooTBETCTBUH O CTaHIAPTHBIMH yCIIOBHSIMH.

25) Hepa3spemennblii oBepapadt — 3agomkennocts Kivenra, 06pa3oBaBIiascs BCIEACTBHE MTPEBBINICHHS
Hepxxarenem Kaptel cymm Onepauuii, cniucansbix co Cuera, Haj JocTynHbM JIUMUTOM.
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26) ObGecneyenne — crocod oOecrieueHus wcnoiHeHus KimeHTOM 00s3aTenbcTB mepea bankoMm 1o
Horosopy, Hororopy o mpemocraBieann KpemutHoro nmumuta. Obecneuennem Kaptel m Kpenura siBisieTcs
CrpaxoBoii [leno3ut u/viam rapaHTus W/WIH OCTaTOK JCHET Ha JIF000M MHOM OaHKoBCKOM cuere KimeHra B
banke/npyrux 0aHkax W/Wiv JACHBIHU, pa3MelicHHble Ha CueTe W/WiU JICHBIH, MOCTYMAIIINUE B OyAylIeM Ha
Cuer. Obecrieuenne Ha BpeMms aeictBus JloroBopa mpemoctamisercs KnmeHnToM MO0 WHBIMHU JIATIAMH
(BemHBIe TIOpy4YUTENwW, rapaHThl) banky mns Hagiexamero wucrnomHeHus Kmmentom (m Jlepkaremsimu
JononuautensHbix Kapt) 00s3aTenbeTB nepen bankom.

27) O6mas 3a10/5KEHHOCTh — CyMMapHasi 33J0/DKeHHOCTh KitnenTa mepen bankowm, BKITro4Yaroriasi B ceos
3aI0JDKEHHOCTh 0 KpeawTy; HaduclieHHOMY, HO HE yIlaueHHOMY BozHarpakIeHuio; KOMHUCCHSM (IIpH
HAJIMYUK) U WHBIM 00s3aTenbcTBaM KimenTa mepen bankom, B TOM 4uclie 3aI0JDKEHHOCTh, 00pa30BaBIIAsCS
BcneAcTBUE ocymiectBienus Onepanuit Jepxatenem Jonoanutensuoi KapTer.

28) Omnepauus (Kaprounas Onepamus) —

o TpaH3aKIUs, OCYIIECTBICHHAs! MOCpeACTBOM KapThl/e€ peKBU3HUTOR;

. neberoBanne win KpemuroBanume Cuera mnpu: HCHONHEHWH mopydeHuit Kimenra/Tperhux Ju,
UCNONB30BaHNKM KapThl aisi pacueToB 3a MPHOOPETCHHBIC TOBAaphl UM YCIYTH; CHATUM HAJIWYHBIX JICHET;
nonoytHeHnu Cueta; pacxonubix Omnepanusax mo Cuety; oruiare 0aHKOBCKUX KOMUCCHIA, Bo3HarpakiaeHus 1o
Tapudam banka, BeITuTaToit Bo3HarpakmeHus B pa3Mepe W MOPSIKe, ONpeaeiasieMbIX J[oroBopoM, U3bATHEM
JICHET TI0 OCHOBAHUM, YCTAaHOBJICHHBIM 3aKOHOIATENECTBOM PK;

o OCYIIECTBICHHEM  HMHOIO 0GaHKOBCKOTO o0cCITy>KUBaHHS Knuenra, MPeIyCMOTPEHHOTO
3akoHoaTenbcTBOM PK 1 JloroBopom.
29) OcHoBHOIi goiar — dacte OOmel 3agomkeHHoctH KimeHrta, mNpeacTaBisiomas coboi CcymMmy

coBepIeHHbIX 3aeMHbIX Onepanuii (T.e. cyMmmy Kpenura), BKIIFOUas CyMMBI KalTUTATU3UPOBAHHBIX KOMUCCHN
Y MHBIX BBIIUIAT, MOAJIexkamas ymiare KiimeHrom baHKy MOJIHOCTBIO/9acTHYHO (coryiacHo ycioBusaM Kpenuta)
B [nnarexxHom nepuo/e.

30) TINH-koHBepT — CIEIHMATbHBIA 3aleyaTaHHBIH KOHBEPT, BblmaBaeMmblii Jlepkatemo Kaptor/
HononnurtensHoi KapTel, comnepxxamiuii BKiaapll, Ha kotopoMm Haneyatad [IMH-kox;

31) MNHWH-kon — Ilepconansubiii Mnentudukannonusiii Homep, npucBauBaemblii [lepkarento Kaptel u
npenHa3HaYeHHbI s uneHTudukamun epxarens Kaprter. BBox koppextHOro (cormacHo manHeiM WT-
cuctem banka nwim [1C) [IMH-koqa mpupaBHUBaeTCSs K COOCTBEHHOpYUYHOU moarnmcH [epxatens KapTer.

32) TIlnara 3a Ilpocpouennsnlii IlnaTex — Heycroiika (meHs, mrpad), KoTopyo KIHEHT BbILIauMBacT
banky 3a HenmoiHOe BHECEHHE W/HIIM HEBHECeHHEe MHUHUMAaIBHOTO IUiaTexa B Tedenue [narexxnoro nepuoaa.
33) Inarexnas cucrema (IIC) — COBOKYMHOCTh MPOTPAMMHO-TEXHHYECKHX CPEACTB, JHOKYMEHTALUH U
OpraHU3aIIMOHHO-TEXHUUECKUX MEPONPHUATHH, o0ecrieunBaromias ocynectrieHie Onepaiuii B COOTBETCTBUH
¢ npasunamu/uHcTpykiusimu [1C. B pamkax Cranpaptaeix ycnosuit [1C sBistroTest:

o MexayHapo/Has riatexHas cuctema American Express;

. MexynapoHas miatexHas cucrema MasterCard International;

. Mexmynapo/Has miatexxHas cucrema Visa International.

34) TIlnarexuwplii [lepuoa — nepuoa BpeMeHH, B TedeHre KoToporo KimmeHT 1o/keH BHeCTH MUHUMAITbHBIH
iaTexx/O01IyIo cymMMy 3a10JKeHHOCTH Ha Cuer.

35) TIIpaBuua noJb3oBanus Kaproii (ITpaBuaa) — TpeboBaHUS K HCIIONB30BaHMIO, XpaHeHHI0 KirmeHToM
Kaprsri; conepxarca B ['naBe 2 HacTosiero Pasnena CtaHgapTHBIX YCIOBHM.

36) IlIpocpouenHblii OcHOBHOI 10ir — yacts OOIIe# 3am0mkeHHoCTH KitnenTa, mpeacrasisiomas coooi
CyMMYy COBEpIIEHHBIX 3aeMHBIX Ormnepanuii, BKJIIOYas CyMMBI KalUTaIW3WPOBAHHBIX KOMHCCHH W MHBIX
BBITIJIAT, KOTOpasi He Obula Bo3BpalleHa (BolTutayeHa) Knuentom B cpok B Tedenue IlmarexHoro mepuona, B
KOTOPOM JJaHHasi CyMMa BBICTaBIsU1ach KIIMEHTY K MOTalIeHuIo.

37) Myukt O6cay:xkusanus Kapr (ITO) — mecra, tae KapTel HCIOIB3YIOTCS IS MOTYYIEHUS HATHYHBIX
JICHET WM IPUOOPETeHNsI TOBAPOB U YCIYT, B T.4. U 0e3 npeabsBienns Kaptel (MHTepHET-TOPTOBIEI U 1p.)
38) Paspemennslii oBepapadt — Bux Kpenura, npenocraBisemblii B pamkax KpeauTHOro nuMuTa 1o
Kapre Kinenra, 1o KoTopoMy K €XeMeCSYHOMY NOTAIIeHUIO MOJIEKHUT Bes cymma OOMIel 3a10KeHHOCTH
Ha PacueTnyto narty.

39) Pacuernas gara — jarta, Ha KOoTopyro baHkoMm paccumThiBaeTcsi Bo3HarpaxkIeHue 3a TOJIB30BaHHE
Kpenutom B reuenne PacuerHoro nepuoza.

40) PacuyeTHbBIil MepUHO] — MEPUOJ BPEMEHH, B TE€YEHHE KOTOPOTO YYTEHHBIC B 3TOT mepuoj Oneparun
BKJIIOYAIOTCS B OYEpPEAHYI0 Bhimucky.

41) PeBoabBepublii Kpenur — Bun Kpenura, npenocrasisiemsiii B pamkax Kpenutnoro nmumura o Kapre
Knuenra, mo KOTOpOMy K €KEMECSYHOMY IOTAIIEHHIO BHICTABISIETCS (PUKCHPOBAHHAS CyMMa B MPOLEHTHOM
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cooTHomeHn! K yactu OCHOBHOro goira Ha PacdeTHyio gaTy u HauncieHHoro Bosnarpaxaenust banka 3a
PacueTHbIil nepuon.

42) POS-tepmunan — AOOpeBuaTypa aHriuiickoro cioBocodyeranusi «Point of sale» (Toprosbrii/
CEPBUCHBII MYHKT): YCTPOMCTBO, MpeIHa3HAYeHHOE A5l ABTOpU3allMK TPU OIUIaTe TOBAPOB M YCIYT, CHATHH
HAJINYHBIX, [TonoJHeHnU CueTa HAIMYHBIMU U Ap.

43) Cekpernslii kog (CVV2) — ko, cocrosmmii u3 Tpex Iudp, Ha 000poTHOH cTopoHe KapThl, psaoMm ¢
na”enpto ans mognucu epikatenss KapTel, xoTopwlii mpenHasHadeH [uis moaTBepxaeHus Omepauui,
npousBeleHHbIX Oe3 wucnosnb3oBanua Kapter B IIO. BBox CekperHoro koxa mnpupaBHHUBAeTCS K
coOctBeHHOpYy4HOH noanucu Jepxarens Kaprer.

44) Camn — noxkyMmeHT, moareepxparonmid Onepanuto (uexk POS-repmunana, Umnpunrepa, ATM, uHoi
YEeK).

45) Cayxoa rogocooro men (IVR - Interactive Voice Response) — ciyx6a rojgocoBoro MeHro, ¢
noMomipio kotopod KimeHt moxer momyunth ycnyrd banka, Takme kak ycranoBka [IMH-koma, 3ampoc
noctynHoro jumurta nmo Cuery u mpouee. Ilepeuens ycmyr, mpeanaraembix bankom yepe3d CmyxOy
rOJ0COBOr0 MEHIO, MOXKET PACIIUPATHCS/M3MEHATHCS 110 yCMOTpeHuo banka.

46) Cayxoa nmomaep:xkku Jlep:xateneii Kapr — crpykrypHoe nozapasznenenue banka, OCyIIeCTBISIONICE
npueM U 00paboTKy 3BOHKOB KimeHTOB, MH(pOpMUpOBaHWE O MPOIYKTaX M yciyrax baHka, aKkTHBaIUIoO,
omoknpoBky Kapr u wuHble ¢QyHKUMM, ompenensemble baHkOM, IS TEKyIIEro  OOCTYKHBaHHS
Kimmenra/[lepxarens JlononaurensHoi KapTer.

47) CrpaxoBoii [leno3utr — cymma, Kotopyto KiHeHT 3auuciisier Ha OT/AeNbHBIH cueT B baHke u koTopas
osnokupyercs banmkom 10 oxonyanms Cpoka [leiictBus [oroBopa. CrpaxoBoid Jlemo3uT Moxer
UCIoNIb30BaThesl Kak Obecneuenue.

48) CTon-cmMCcOK — CIHCOK HCIOPYEHHBIX, NPHOCTAHOBICHHBIX W yTpadeHHbIXx Kapt. JleiicTBue
Haxoasmuxca B Cron-cnucke Kapt nmproctanaBnuBaeTcs, U noib3oBanue Kaproii 3anperieHo.

49) Cpok /[leiictBusi [loroBopa — IMepuojJ BPEMEHH, B TE€YEHHE KOTOPOTrO JCHCTBYIOT 00s13aTeIbCTBA
Cropos 1o JloroBopy, A0 NOJHOTO UX UCIIOJIHEHHUS.

50) Cuer (Texyumii cuer) — GaHKOBCKHI CYET ¢ MCIoIb30BaHueM KapTel, oTkpbiBaemblii bankom Kiuenty
Ju1s BeIoaHeHus1 Kaprounsix Oneparuii.

51) Tapudsl BaHka — yTBEpKICHHbIC YIIOJIHOMOYEHHBIM OpraHoM baHka pa3Mepsl KOMHCCHIA/HEYCTOEK
banka 3a mpenocrtaBneHne baHkKOM yCIyr MO OTKPBITHIO, BEIEHHIO, OOCTYy)XKMBaHUIO, 3akphiTHio Cuera,
obcnyxuBanuio Kpeaura, 3a Hapymenue KimeHtom 00s3atenbcTB Mo JloroBopy, KOTOpBIE TAaKKE MOTYT
OTIpeIeSIATh HEKOTOPBIE YCIOBUS M BUABI NpenocTaBieHus yciayr u Kpenura B pamkax KpenutHoro nmummura
mo Kapre. Tapuds nmyOmukyrorcs Ha caiite banka, a Tapudsr mo KpenuTHeIM mTUMHTaM YKa3bIBAIOTCS B
Jorosope o npegoctaBieHUd KpeauTHOTO IMMHUTA ¥ HA WHBIX OYMa)KHBIX W/WIIH 3JIEKTPOHHBIX HOCUTEJISIX.
52) ¥Yrpara Kaprtel — morteps, xuiieHue, u3bstiue Kaprel, a Taroke noiydeHue WHOpPMALUH O HOMEpE,
cpoke aeWcTBus KapThl, KOIMPOBKE MAarHUTHOM MOJIOCHI WJIM JaHHBIX 4umna KapTel TpEeTbUM JMIIOM, B TOM
yucle B 1ensix He3akoHHOro nenonb30BaHusl.

53) DMII — snekTpoHHO-IM(pOBas MOANUCH. JIOrWH, Mapoib, U MHbIE KOJbI, PENOCTaBiIseMble baHkoM,
NPUpPaBHUBAIOTCA K COOCTBEHHOPYUYHOH noanucu Kiuenra.

54) CashBack (mamee — Bosspar miam CashBack) — ¢yHkius mo Bo3BpaTy jaeHer (4acTH CTOMMOCTH
nokynkd) Ha CyeT C HCHONB30BaHMEM IUIATEKHOW KapThl KiMeHTa TpW MpOBEJEHUM ONepanuil 1o
Oe3HaJIMYHOM OIUIaTe TOBAPOB M YCIIYT, pa3Mep U YCIOBUS KOTOPOTO onpeaenstoTcs Tapudamu banka.

55) MCC (Merchant Category Code — «koj KaTeropus mpojaBiiay) — MPEACTaBIseT co0oi 4-
3HAUHBIM HOMEp, KIACCUPHUIMPYIOMUNA BUJ AEATEIHHOCTH NPEANPUATHS TOPTOBIU M CEpPBUCA U
ucrnonb3yronuiics B Onepanusx ¢ UCHoib30BaHreM KapTel win ee peKBU3UTOB IPH AJIEKTPOHHOU
nepenave nHGOpPMAaIUU MO HEH.

I'nasa 2. IlpaBuiia nonb3oBanus Kaproi

55. bank Bbermaer usrorosiieHHYIO Kapry HenmocpeacTtBeHHo Kimmenty mbo JloBepeHHOMY JIHILY
Knuenrta. Ilpu nonyuenun Kaptel, epxarens Kaprtel 00si3aH pacnucaTbcsi B CIIEHUAIBHO
MPEeTyCMOTPEHHOM 151 9TOTO TI0JIe Ha oOpaTHON cTopoHe KapThl.

56. bank ocymiecTBiseT BbImycK U Bbinady Kaptel B Teuenue 10 (ecsitv) 0aHKOBCKHX JHEH ¢ AaThl Oa4u
Knuenrom 3asBnenust u ymiatel banKky KoMuccHH 3a TooBoe oOciykuBaHHMe KapTbl B COOTBETCTBUH C
Tapudamu. MomenTanbHast Beigaua Kaptel no 3asBienuto ocymectBisercst bankom npu omnare Kinnentom
TaKoW yciyru B cooTBeTcTBUM ¢ Tapudamu.

57. Kimenr, B coy4ae oTkasza oT nonb3oBaHusa KaprToil nmpu mcrteueHun cpoka e€ AelcTBHs, A0JkeH 3a 30
JHEH 10 MCTEYeHUsl CpoKa yBeJOMUTh baHk. B ciydae He yBenoMieHHsA B CpPOK M M3roToBieHHs baHkoMm
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HOBON KapTsl ¢ HOBBIM HOMEPOM U CpPOKOM AeiicTBusA, baHk yaepkuBaeT 1uiaty ¢ KnuenTa 3a cnemyronmii
nepuoy aeiictBust KaprTel. baHk He Bo3BpallaeT miaty 3a nepeBblnyck KapThl mpu HECBOEBpPEMEHHOM
yBenomienuu Kimentom banka B ciydae oTkaza oT mosib3oBanusi Kaproif, ¢ uem KimeHt Ge3ycmoBHO
COTJIaceH.

58. BaHk MOXeT OCYIIeCTBUTh MOMEHTAIbHYIO BbIJauy miarexHoil Kaptel npu npeacrasinenun Kirentom
B bank 3asBnenus u ymiatel banky BosHarpaxkaeHus 3a romoBoe oOcimyknBaHue KapTel B COOTBETCTBHH C
tapudamu banka, ecnu TakoBoe npeaycMoTpero B Tapudax.

59. KimeHT cunraeTcs HaaneKamuM o0pa3oM HHPOPMHUPOBAHHBEIM baHKOM 00 yciyrax, mpeocTaBiIsieMbIX
bankowm , JIumutax Omneparnmii, ycraHoBieHHBIX bankom, n Tapudax banka Ha gaHHbIe yCIyTH, a TaKke 00
n3MeHeHusix B Tapudbr banka (32 uCKIIIOYEHHEM OTpaHUYEHHH, YCTaHOBIEHHBIX 3aKoHonaTenbcTBoM PK), B
ciydae pasMelneHus Takoi nHpopmannu B OnepaunoHHbIX 3anax banka, a Taxoke Ha WEB-caiite banka B
ceru MuTtepret mo aapecy www.eubank.kz, 3a 7 (cemp) kaneHaapHbIX JHEH 10 BCTYIUICHHUS MIEPEUHCICHHBIX
M3MEHEHUI B CUIly, €CIM WHBIE CPOKM HE yCTAaHOBIIEHBI A0roBopoMm Mexny bankom m Kmmuentom. Knment
MOHUMAaeT U OE3yCIIOBHO COTJIACEH C TEM, YTO 00s3aHHOCTh baHka orpaHMYMBaeTCs TOJIBKO CBOEBPEMEHHBIM
MHQOPMUPOBAaHUEM YKa3aHHBIMH criocobamy; a KimeHT o00s3aH caMOCTOATENFHO O3HAKOMIIATHCSI CO BCEH
HeoOXoanuMol wHoOpMaIMe W TOANEPKUBaTh CBs3b ¢ bankom. [leiicTBHe HacTOSIETO WyHKTa HE
pacmpoctpansercss Ha Tapudbl mo obcmyxuBanuto bankom BeimanHoro Knmenty Kpenuta: m3smeneHus B
Tapudpsr mno Kpeauteim sumuram/Kpenuram —ycranapnuBarorcss CTopoHaMH —IMyTeM  MOJNHCAHHS
HononHutenbHbIX cornameHuii k JloroBopy o mnpepocraBieHud KpeauTHOro nUMHUTA, €CIM HHOE HE
YCTaHOBJICHO 3aKOHOAATENHLCTBOM PK.

60. Kuuenr maer cornacue Ha 3akpeiTHe Cuerta B cinydae orcytcTBus Onepanmii (nBrkenus) mo Cuety B
TedeHne 1 (OIHOTO) KaIIGHAAPHOTO TOAa W 3aduciieHne B Joxoisl banka cymm a0 500 (msAThCOT) TeHTe Ha
Cuere npu ero 3aKpbITUH, IO ycMOTpeHuto baHka.

61. KuueHT HeceT OTBETCTBEHHOCTH 3a Bce Omepauuu, coBepiiaeMmbie ¢ JlomomHurenbHbiMu Kapramu
TPETHUMH JIMIIAMH, a TaKXe 3a moramienne obmiero monra no Cdery, 3a yOBITKH/yIIepd u 1ap., HAHECEHHBIE
Banky.

62. bauk B3umaer BosHarpaxaeHue, KOMHCCHOHHBIE M WHBbIE CyMMBl marexeld co Cuera Kimenra
coriacHo Jlororopy u Tapudam banka, neiictByronium Ha naty coBepieHust Oneparyn. 3asBICHUE SBISICTCS
nopyueHueM banky B3umarh co Cuera Bce IUIATeXH, TaK € Kak W yOBITKM, NpUYMHEHHBIE baHKy
Hepxatensmu Kapt/[ononautensubix Kaptr. OTo mopyueHue spBiseTcs 00s3aTelbcTBOM KimeHTa M He
MOJKET OBITh OTO3BaHO B OJHOCTOPOHHEM TMopsake. B3numaHue yka3aHHBIX CyMM OCYIIECTBISETCS IMyTEeM
npsimoro aedetoBanus bankom Cuera Knmenra. [Ipu orcyrcTBum nener Ha Cyere, CyMMBI 3aJI0JDKEHHOCTEH
no JHorosopy, [oroBopy o mnpenocraBienun KpenutHoro numwura, Tapudam B3umatorcs bankom B
0e3aKIenTHOM MOPS/IKE C WHBIX OaHKOBCKMX cueToB KimeHTa, myTeM WX MpSAMOro AeOeTOBaHMS /MM Ha
OCHOBAaHUH IUIATEKHBIX TpeOoBaHui-nopydenuil. Ilpucoeannusmucy Kk CraHmaapTHBIM ycioBusaM, KiueHT
npenocTaBiseT B 3ToM baHky npsimoe, 6e3ycioBHOE W O€30T3BIBHOE COTJIACHE, B TOM YHCIIE BBIPAKCHHOE B
COOTBETCTBYIOIIMX JIOTOBOPAX/COTTIAICHUAX U UHBIX COMYTCTBYIOIINX JOKYMEHTAX.

63. TomnuceBas JloroBop, KimeHT moaTBEpKIaeT, 4YTO OH SBJISIETCS  BBITOJoNpHOOpeTaTeseM
pa3MemieHHpIX Ha Cyere n nocrynaromux Ha CyeT JeHer, U 4TO MCTOYHHMKM MOCTYyIUIeHUs AeHer Ha Cuer
SBIISIOTCS 3aKOHHBIMHU.

64. Bsnoc aener Ha CHeT TPETHUMHU JIMI]AMH JIOMTYCKAETCs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOATEIhCTBOM
PK.

65. Bce Omnepaunu, coBepiieHHble ¢ ucnonas3oBanueM J[lononmuurensHolr Kapter ee [epxarenem,
CUYMTAIOTCS COBEPIIEHHBIMU KileHTOM.

66. [ns nauyanma coBepmieHust Kimentom pacxomHbix Omepanuii ¢ ucnons3oBanueM Kapter Kimenry
HeoOxonuMo akTuBHpoBaTh KapTy. AktuBanus Kaptel ocymectsusercs myrem BBona IIMH-kona npu nepsoit
Omeparun, o KoTopoit Tpedyercs Beoa [IMH-koxa.

67. Kapra, B Tom uncie JlonmonnurenpHas Kapra, Moxer ObITh nepenaHa KiueHTy myTeM HampaBlieHHS
3aKa3HbIM ITOYTOBBIM OTIIPABJIEHUEM 1O ykazaHHOMY KimeHToM B 3asBieHNN afpecy MPOKUBAHUS WIH ITyTEM
BbIaun Knuenty npu ero jaumyHom oOpamieHun B bank, nmbo mepegaHa WHBIM CIOCOOOM, COTJIACOBAHHBIM
bankom ¢ Knnenrom.

68. [IMH-koa, B ToM umcne no aomnonHuTenbHON Kapre, MoxkeT ObITh mepenan KimeHTy myTeMm Bbliaun
Knuenty npu ero nuunom obpamennn B bank B [IMH-koHBepTe, 100 momyyen Knuenrom yepes cucremy
IVR cornacoBanHbeiM bankom ¢ KinuenToMm mmyrtem.

69. Bce Kaptbl, BbinylieHHbIE corjiacHO JloroBopy, SBIsAIOTCS COOCTBEHHOCThIO baHka, W mojuexar
Bo3Bpaty Kimentom banky no mnepBomy TtpeboBanuio banka. Ilepemaua Kapter ee [epikatenem B
NOJIb30BaHUe JpyroMy JlepikaTelnto IM00 TPETHUM JIMIIAM He JIOITyCKaeTCsl.

17


http://www.eubank.kz/

70. Tlo oTHOWIEHWIO K OTKPBHITUIO, 3aKPBITHIO M BeAeHUI0 OaHKoBCkux CuetoB ans Kaprounsix Omnepanwii,
BBIIYCKY W oOcmykuBanuio Kaprt, mommmo 3akoHomarenbcTBa PK m B 9acTh, HE MPOTHUBOpEHAIEH emy,
NPUMEHSIOTCS TIPaBHiIa MEXIYHAPOAHBIX IJIATEKHBIX CUCTEM, MEKIyHapoaHas OaHKOBCKas MPaKTHKa, O0OBIYan
nenoBoro obopora, BH/] banka. B cmyuae BO3HMKHOBEHHs JIOOBIX NPOTHBOPEUMH MEXAY MpaBHIaMU
MEKAYHAPOIHBIX IUIATEKHBIX CHUCTEM M HacToammMu CTaHIapTHBIMU YCJIOBHAMH, W/uimu J[loroBopoMm o
npenocrapiaeHust KpenurHoro JuMuTa W/HMIM HWHBIX JOTOBOPOB, NPHUMEHSIOTCS COOTBETCTBYIOILHUE IIpaBHJIa
MEKTyHapOIHBIX TIaTEKHBIX CUCTEM.

71. Ilo mucemenHoMmy 3asiBieHuto KinmenTta bank moxer Boiaath JlomonmanTenpabie KapThl TpeThUM JHIIAM.
Knnenr Hecer oTBeTCTBEHHOCTH 3a Bce Omepauuu, coBepuiaeMsle ¢ JlomonaurensueiMu Kapramu TpetsuMu
JUIAaMH, a Takke 3a mnoramende obmiero gonra mo Cuery. YOBITKM, BO3HHUKIIME MO BHHE [lepxkareneit
Hononuurensubix Kapt, cnnesiBatorcs co Cuera Knuenra.

72. Ilepemauya KapTsl TpeTbHUM JHIIAM B ITOJIH30BAHKE H/WITH B 3QJI0T 3aIIPEIIACTCS.

73. Kapra, npenbsBiieHHas HEYIOJTHOMOYEHHBIM JIMIIOM, TIOAJICKUT UBSTHIO.

74. B cmyuae eciu [epxkarens Kaprtel 3a0pu1 [IMH-kx0n, oH MoxeT obpatutbes B bank mis
U3MEHEHMs U noixy4deHus Hooro ITMH-kona.

75. bank obecrieunBaet oOciyxnBanne Kaptel uepes 6ecniepedoiiHoe (GyHKIIHOHUPOBAHUE CUCTEM
U DJIEKTPOHHBIX yCcTpoHcTB (BkIroyas baukomar u UIIT), Hag KOTOpIMU UMEET NIPSIMON KOHTPOIIb, U
00s3yeTCsl MPUHUMATh BCE BO3MOXKHBIE MEPBI IS BOCCTAHOBJICHUSI OOCITY>KMBAHHSI B CIIy4yae €ro
MPHUOCTAaHOBKH I10 HE3aBUCAIIMM OT banka mpuduHaM.

76. baHk He HeceT OTBETCTBEHHOCTH 3a JIeHcTBHUsI pabOTHUKOB (kaccupoB) [Ipennpuaumaress,
HE OCYIICCTBUBIINX HJIM JOMYyCTHUBIINX OMIMOKM Tipu mnpoBeaeHnu Kaprounsix Omepauuii, B
4acTHOCTH, €CJIM KacCUpPOM He ocyuiecTBieHa naeHTudukanus epskarens KapTel u cBepka ero
MOAIMCH Ha IUIATEXKHOM JOKYMEHTE ¢ MoAnuchio Ha Kapre n/nnm nokyMeHTe, yI0CTOBEPSIIOIEM
JIMYHOCTb.

77. Jna mnpoemenms Kaprtounsix Omnepammii [epxarens Kapter mnpenpsasiaser Kaprty xkaccupy
[IpennprHuMaTenss WIM MyHKTa BBIAAYM HATUYHBIX JEHET, JIMOO NPOM3BOIUT MEHCTBHUS C IOMOIIBIO
baHkoMaTa/MHBIX 3JIEKTPOHHBIX YCTPOHCTB B peXUME CaMOOOCTyKUBaHMsI, MO0 ocymecTsisieT KapTounsle
Onepanuy HHBIM CIIOCOOOM, C UCTIONB30BAHNEM PEKBU3UTOB KapThl.

78. Kaccup BmnpaBe motrpeboBath y Jlepkarens KapTel HOKYMEHT, YAOCTOBEPSIOIINHA €ro
nudHoCTh. [Ipu oTCyTCTBUM Takoro JOKyMEHTa KaccUp BIlpaBe oTkazaTh [lepxkaremto KapTel B
npoBesieHnu Onepanuy, a TaK)Ke yIepKuBaTh KapTy 10 BBISICHEHUSI OOCTOSITEIIBCTB.

79. KuueHT, npucoegnHeHMeM K CTaHIapPTHBIM YCJIOBUSIM BhIpa:kaeT 0e3yc/IOBHOe corJiacue
¢ TeM, 4T0o Bce Omnepanuu, NMPOM3BOAUMBIC C HCHOJb30BaHHEM 3JIEKTPOHHBLIX YCTPOMCTB
(Braw4yaa banxkomar u UIIT) u noareBep:xkaaembie Haoopom IIMH-koma, paccMaTpuBaloTcs
Croponamu kak Onepaunum, copepuieHHble Jlepkartesnem Kaprtbel. IlodTomy kamxablii ¢gakrt
Ha0opa npaBwiabHOro IIHMH-xona w/miamM npocTaBJeHHs MOANMCH HAa CJHNAX H YeKax
ABJSIOTCA TNOATBepKAeHHMeM npsaMoro corjacusa /[lepskateas Kaprel (JdomoaHuTeabHOM
KapTtbl) Ha u3bsaTHe neHer co CueTa Ha ocymiecTBIeHne Kaprounoii Onepanumn.

80. /[epxarens Kaptel 00s3aH coxpaHsaTh He MeHee 6 (LIecThb) MECALEB Bce JNOKyMeHTHl 1o KapTouHbM
OnepanysaM U MpeoCcTaBIsATh UX:

o Bbanky, no ero TpeboBaHuIO, 1715 ypETyIUPOBAHUS CIIOPHBIX BOIIPOCOB;

o OpraHaM HaJOTOBOW M TaMOXEHHOW CIyXObl, a TakXKe HHBIM YIOJIHOMOYEHHBIM TOCYJapCTBEHHBIM
opraHam B KauecTBe 000CHOBaHHMS 3aKOHHOCTH TIOIYUSHHUS JICHET ¥ UX PacXOI0BaHMUS;

o B APYTHX CIy4asx, IpeAyCMOTPEHHBIX 3aKOHOIaTenbcTBOM PK.

81. J[epxarens Kaptsl B omHOM 00beMe HECET OTBETCTBEHHOCTH 3a oOecreueHue coxpanHocTH Kaptel, a
TaKke KoHpuaeHmuanpHocTH ee pekBu3nuToB (PUO [epxarens Kaprtel, Homep Kaptsl, cpok nevicteus Kaptsi,
U Jp.).

82. B cBs3u c TeM, 4TO MpaBWiia PasiUyYHbIX IUIATEKHBIX CUCTEM MOTYT OTAMYAThCs, baHK Takke HE HeceT
OTBETCTBEHHOCTH 32 B3WMaHME IIyHKTaMHM BbIIAUYd HAJIMYHBIX JEHET KaKOro-THM0O0 JOMOJIHUTEIBFHOTO
Boznarpaxnenus (He oTHOCsIIEerocs k Tapudam).

83. TIlo mpaBunaMm IUTaTEXKHBIX cuUcTeM llpeanpuHUMAaTeNnh HE BIIpaBe 3aBBINIATH CTOUMOCTH
TOBapoOB, padOT MU yciyr npu npuHaTuu KapTel Kk onjiate no cpaBHEHHUIO C HAJUYHBIM PAacyeTOM.
Hepxatens KapTel 00s13aH yBenomisaTrek bank 060 Bcex cirydasix 3aBBIIIEHHUSI CTOUMOCTH TOBapoOB,
paboT WK yCIIyT.

84. epxarens Kaptel Oe3ycnoBHO cornamaercsa, yTo Kapra cunTtaercss Haxopasmielcsi BO BIaJECHUH H
noJp3oBanun epkatens KapTel npu OTCYTCTBUH JOJDKHBIM 00pa3oM 3aperucTpUpoOBaHHOTO TpeboBaHus, a
Kaptounsie Omepanum, coBepmieHHbIE ¢ ncnoib3oBaHueM Kaptel mo permcrpanun TpeboBanus bankxowm,
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CUMTAIOTCSA HAAJeKalluM o0pa3oM caHKUIMOHUpoBaHHBIMHU Jlepxkatenem Kaptel. [epxarens Kaptel Hecer
PHCK M OTBETCTBEHHOCTh B OTHOIeHMH Kaprounsix Onepanuii, COBEPIICHHBIX 1O BCTYIUICHUS OJIOKMPOBKH
Kaprs! B cuny.

85. VYcrHoe TpeboBaHuwe, Mo ycMOTpeHHIO baHKa, AOKHO OBITh TOATBEPKICHO IOCIEIYIOIIUM
MUCHhMEHHBIM 3asBieHneM Jlepxkarenss Kaptel, mpeacraBnsiemsiM B bank B TedueHue AByx Paboumx mHed co
nHs yctHOro TpeGoBanusa. B cirydae HEBO3MOXXHOCTH MPENOCTaBUTH NMMChMeHHOe TpeboBaHue B yKa3aHHBIH
BhIIIE KpaiiHuil cpok, epxkatens KapTel 00si3aH mpeaBapUTENbHO YBEAOMHUTH 00 3ToM baHk ¢ ykasaHuem
IPUYMH HEBO3MOXXHOCTM HPEAOCTAaBICHUS IMCbMEHHOro TpeOoBaHMs M, HpU TEpPBOHl BO3MOXKHOCTH,
npenocTaButh B bank nucemennoe TpeboBaHMe, aHAIOTUYHOE YCTHOMY.

86. IIpucoenunuBmrick kK CTaHAapTHEIM ycioBUsAM, KimeHT cornamaetcs, yTo baHk BIpaBe (UKCHPOBATH
u 3anuceiBath TenedonHele obOpamenus [epxatens Kapter B bank, B ToMm umcne Bo wu30OexaHue
BOZHUKHOBEHHS KaKUX-THOO criopHBIX cutyaruil. [Ipu stom epxarens KapTel Takke cormamaercs ¢ TeM,
4YTO 3amuch TeneOHHOro oOpaimieHus, Mpou3BeleHHas baHkoMm, Oyaer SIBISATbCA —JIOCTATOYHBIM
JI0Ka3aTeIbcTBOM cojiepkaHusi moctynuBiiero ot Jepxkatenss Kapter yctHoro TpeGoBanus 10 MOMeEHTa
HNOATBEPXKIEHUS Takoro TpeGoBaHus B MUCBMEHHON (OpME B COOTBETCTBUU C HacTOsmUMH CTaHIApTHBIMU
YCIIOBUSIMH.

87. B cnyuae nanpasnenus: TpeboBanus B ¢puinan banka nin mo06oMy 4WieHy COOTBETCTBYIOIICH MIaTe:KHOM
cucteMbl, 6J0KMpoBKa KapTel BCTynuT B cuity mocie peructpauuu bankom TpeGoBaHus, mepeaaHHOTO JaHHBIM
¢umanom baHka WiIH YWIEHOM COOTBETCTBYIOIIECH ITATEKHON CUCTEMBI 0T MMeHH [lepxkarens KapTsr.

88. Tpebomanue cuntaercs ucxoasaumm ot Jepxkatenst KapTel, KOTOpBIli HECET PUCK M OTBETCTBEHHOCTH 3a
BO3MOKHOE HECOOTBETCTBHE TpeOOBaHMS €ro BOJEW3BSIBJICHUIO, a TaKKe MOCIEICTBUSI OJOKMpOBKH KapThl
bankom. baHk He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS OJOKMPOBKU KapThl, mpon3BeieHHOW Ha OCHOBAaHHUHU
TpeboBanmus ot mmenu Jlepxkarens Kaprter, mepemanHoro mo tenedony/ Tenmekcy/ pakcy B COOTBETCTBHH C
TpeOOBaHUSIMH, U3JIOKEHHBIMH B HacTosieM JloroBope.

89. [Ilocne OnoxmpoBkm Kaptel, Ha ocHOBaHWMM TWICEMeHHOro 3asBieHus lepxkarens Kaptei, bankom
BbIITycKaeTcst HoBast Kapta, ¢ HoBeiM HoMepoM u [TMH-komom.

90. bank coxpaHseT 3a cO00I MpaBo MpPEAbIBUTH NMpeTeH3uM K Jlepxkarenro KapTel B ciiyyae HeCOOIOIeHHS
TpeOOBaHU K XpaHEHHUIO M UCTIONB30BaHMI0 KapThl, a Takxke B ciydae HecoOmoaenust cekpernocti [IMH-kona
(8 ToM umcie, mocie 610kupoBkU KapThl), a TakxKe B Clydae YCTAaHOBJICHUS IPEJHAMEPEHHBIX IPOTHUBOIPABHBIX
neiicteuil epxxarens Kaptsl.

91. TIlpu obHapyxenun KapTbl, paHee 3asBICHHON Kak yTpadeHHOH, [epkatens Kaptel 00s3aH HeMeIeHHO
nponH(opMupoBath 00 3ToM baHk u BepHyTh Kapry B bank. B ciyuae HeBo3Bpara HaiinenHoW KapTel, kak
YCTaHOBJICHO HACTOSILIMM ITyHKTOM, Jlepxarens KapTsl mpuHuMaeT Ha ce0st Bce pUCKH, KOTOPBIE BIICUET TaKOH
HeBo3Bpar Kaptel Banky, a Tarke 00s3yercs Bo3MecTUTh baHKy JIIOOBIE JOMONHHUTENBHBIE PACXOJIBI, KOTOPbIE
MOXeT rnoHectd baHk B cBs131 ¢ nzbsitueM KapTsol.

92. Ecmu y baHka ecTb OCHOBaHMS IoOjlarath, YTO CYILIECTBYET PHUCK IPOBEACHMS HECAHKIIMOHHPOBAHHBIX
monreHHn4eckux Omneparmii o Tekymemy Cuery Knuenra, bank Bripase 6e3 mpeBapuTeIbHOTO YBEIOMIICHUS
3a0sokupoBath Cyer.

92-1. KiMeHT caMOCTOSITeNTbHO TIPOM3BOMUT BCE pacyueThl ¢ HamoroBeiMu opranamMu PK u npunumaer Ha cebs
MOTCHIMAIBHBIN PHUCK, CBS3aHHBIN ¢ COOIIO/ICHHEM TpeOOBaHHH, YCTAHOBJIEHHBIX TOCYJAPCTBEHHBIMU OpraHaMu
B OTHOIICHWU HAJIOTOB M JAPYTMX OOS3aTENbHBIX IUIaTEKEeH, KOTOpble OyOyT paclpoCTpaHSTHCS HA JCHBIH,
Haxozsmuecs Ha Cuete, BKIItoUas BelUIaueHHbIM bankom Bo3spar.

92-2. B O0JHOCTOpPOHHEM TIOpSJKE OTKa3aTbcd OT WCIOJNHEHHWs Hacrosimero JloroBopa B ciydae He
npenocTapienns KinveHTom uHpOpManuu Wik JOKYMEHTOB HEOOXOIUMBIX Ui uacHTUuKanuu KinneHTa B
nensix ucronHeHus bankom TpedoBanwmii 3akoHa PecnyOnmku Kazaxcran «O MpoTHBONEHCTBUY JIeTaln3aliu
(OTMBIBAaHHIO) JTOXOAOB, MOJIYYEHHBIX MPECTYNHBIM MyTeM, W (UHAHCHUPOBAHUIO TEPPOpHU3Ma» M 3aKOHA
CIHA «O HamorooOJ0)KeHUH HHOCTPAaHHBIX CYETOB» WIIM eciii y baHka OynyT OCHOBaHHWsSI TOJNarath o
npuuactHocTn KimeHrta K jeranu3anuy (OTMBIBAaHHUIO) J0XOJOB, IMOJYYEHHBIX MPECTYIHBIM MyTeM U (WIJIN)
(MHAHCHPOBAHUIO TEppOpU3Ma, NPU3HABAEMBIMH B COOTBETCTBHM C 3akoHOM PecmyOmuku Kazaxcran «O
NPOTUBOJIEHCTBAM  Jleranu3anud  (OTMBIBAHMIO)  JIOXOJOB, TOJNYYEHHBIX MPECTYIMHBIM MyTEM, H
(UHAHCHPOBAHHIO TEPPOPHU3IMAY).

92-3. bank He HeceT OTBETCTBEHHOCTH 3a HecooTBeTcTBUE MCC B 3JEKTpOHHBIX JaHHBIX Ornepauni,
MIOJTYYEHHBIX OT IJIATE)KHOM CHCTEMBI, (DaKTHIECKOU JIESTELHOCTH MPEANPHUSTHS TOPTOBIU U CEPBHUCA.

92-4. Knuent mnpeznoctarisger baHky cBoe 0€3yCJI0BHOE cOTrjlacHMe Ha PpAacKpbiTHE HH(POpPMALMH O HEM
Hanorosoit Ciysx6e CLLA, B ToM uwncie, B cily4ae U3MEHEHHUs OOCTOATEIBLCTB, B PE3yJbTaTe KOTOPBIX
NOSIBUWINCH OAMH WMJIM HECKOJBbKO NMPHU3HAKOB, NAIOIIMX OCHOBAaHUS MojlaraTb 0 TOM, 4To KiueHT siBisercs
nepconoii/pesunenrom CIIIA (obsamaTesieM rpuH-KapThl) | B CiIy4ae, €clii cyMMa jieHer (octartok) Ha Cuere,
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otkpeiToM Knrentom B baHke, MpeBBICUT Ha MOCIEAHIO ATy KaJICHAApPHOTO roja CyMMY, ONpeAeiICHHYIO
3akonoMm CHIA «O Hamoro006710’)KeHUH HHOCTPAHHBIX CUETOBY.

I'masa 3. [IpegocraBienne Kpeanrnoro mumura no Kapre
1. lopsanok npenocrasjenus Pa3peniennoro opepapadra
93. PacuerHbIil IepHo/I paBEH OJHOMY KaJICHIAPHOMY MECSILY.
94.  IlnaTeXHBIH MEPUOA PAaBEH OJJHOMY KaJeHIapPHOMY MECSIT.
95. Ilpu paccmorpenun 3asBieHusi o Bbnade KapTel baHK mpuHMMaeT pelieHHe Mo MpegoCTaBICHHIO
Kpeaurta. Kpenut npucBanBaercs Ha cpok aeicTBua KapTel wim 10 MUCbMEHHOTO oOT3biBa KimeHToM U
HOTAIlIeHNsl 3al0JDKEHHOCTH B MOJHOM oObeme. Kpeaut mpenocraBisieTcss Ha YCIOBHUSIX, YCTAHOBJICHHBIX
3asenenueM u Tapudamu banka.
96. B teuenue [Inarexnoro nepuoga KinueHT nomkeH moracuts BCo cyMMmy OO1Iei 3a0/5KEHHOCTH.
97. Bank paccumnthiBaeT Bo3narpaxienue 3a Kpeaut Ha PacueTHyro maty, HauMHAs CO CIEAYIOIIETO JTHS,
korga o Cuery Obuta obpaborana Onepauus, 10 PacueTHo# AaThl W/WiaM AHA TOTALICHUS MOJTHOH CYMMEI
Kpenuta u npovmx cBs3aHHBIX C HUM IJIaTEXel BKIIOUYUTEIBHO.
98. Ilpm Buecenmn Kimentom moramenust Ha Cuer Bank aBTOMaTW4ecKH pacCUMTBHIBACT HA 3Ty JAATy
Bosnarpaxaenue 3a Kpeaur, HauuHas cO CIEAyIOLIEro AHS mocie nocieaHed PacueTHOM natel [0 AHA
BHECEHHS] CYMMBI BKIIIOUHTENIEHO HA cyMMy OCHOBHOTO oira U [IpocpoueHHOro OCHOBHOTO JOJTa.
99. bank ompenenser Bua u pazmep ObGecreuenust Kaptel u pazmep KpeautHoro nummura mo cBoemy
YCMOTPEHHIO.
100. bank uMeeT mpaBoO B OE3aKLENTHOM IMOPSIKE U3MEHUTh YCTAaHOBICHHYIO cymMMmy KpeauTHoro nmmura
WJIW aHHYJIMPOBAThH €T0.
101. bamk mMeer mpaBo B 0€3aKIENTHOM BHECY/EOHOM MOpsAKe UcHoib30oBark OOecneuenue Kaptel u
Kpenura ms moramenns nedutopckoit 3agomkenHocty mo CUery, a Taxke JUIs morameHnst cymMmmbl Kpenura,
BosHarpaxaeHus, KOMUCCHOHHBIX M INTPa(HBIX MPOIEHTOB, €CJIM MOTAIIeHHE 3aJ0JDKEHHOCTH MPOCPOUYCHO
bomee yem Ha 1 (0qWH) ICHE.
102. Knuent mmeer mpaBo mozate B baHk muchbMeHHOE 3asBICHHME Ha M3MEHEHHE pasmepa KpenutHoro
JIUMMUTA.
103. bank mMmeeT mpaBo He pasriallaTh MPUYHHY OTKa3a B mpenoctaBieHnn Knuenty KpeaurHoro numura
WIN U3MEHEHHS €ro pa3Mmepa.
104. Hepaspemiennslii oBepApadT MoXeT OBITH mpenoctaBieH bankom Kiuenty B ciyyae HegocTaTka
HoctynHoro numuta Ha Cyere, A OCYILIECTBICHUS:
o pacxoaubix Onepauuii mo omnare ToBapa, ycinyr [lyHkra oOcioykuBaHUs, B TOM YHCIIE CTPAaXOBIIHKA,
NOJY4YEHHUs] HAJMYHBIX JeHer, OaHKOBCKHUX IIEPEBOAOB C HCIOJb30BaHMEM KapTel (ee PEKBU3UTOB) H
KOMHCCHH, CBSI3aHHBIX ¢ 3TUMHU Onepanusimu;
o omratel Kinentom BaHKy HA4YMCJIICHHBIX BBIIJIAT, KOMHUCCUH H BOSHana)KIleHI/IH 3a IIOJIb30BAHUC
er]lI/ITOM M WHBIX IIJIaTeKEeH B COOTBETCTBUM C 3a$IBJ'IeHI/IeM, HacTOAIIUMHU CTaHJIapTHBIMI/I YcaoBusiMu u
Tapudamu.
105. Kpeaut B pamkax KpeauTHoro jimmura cuntaercsi IpeocTaBIeHHBIM baHKOM CO AHS OTpaskeHHS CyMM
Onepanuii, oCyniecTBIsIEMBIX (TTOJIHOCTHIO WM YacTUYHO) 3a cueT Kpenuta, Ha Cuere.
106. B cnywae HeucronHeHus: KinmeHTOM cBOMX 00s3aTeNbCTB B CPOK baHK HauuciseTr HEYCTOWKY Ha
IIpocpouennsiii OcHOBHOM noar B coorBercTBUU ¢ Tapudamu. lloramenue nojira OCyIIeCTBISETCS B
IopAaKe, YCTAHOBJIICHHOM HAaCTOAIINMU CTaHI[apTHBIMI/I YCIIOBUSIMU.
107. OOmas cymMMma 33J0JDKCHHOCTH IIOTAIllaeTCs €KEMECSYHO B TOJIHOM pa3Mepe, pacCYMTaHHOM Ha
PacuerHyo 1aTy M yKa3pIBaeMOM B €XeMecsUHON Brimucke.
108. 3apmomxenHocts Knmenra nepen bankom Bo3HHKaeT B pe3ysbTaTe:

. npenocrasienus bankom Kimmenry Kpenura;

° Hauucnenus bankom Bo3narpaxienus, noanexaiero ymiate Kirentom 3a nonas3oBanue Kpenurowm;
° HauyuclieHus: baHKkoM 1aT U KoOMUCCHM, nojiexanux ymiate KinreHnrom;

° WHBIX CTy4YaeB, MOBJICKIINX BOZHUKHOBEHHE 3a0JKEHHOCTH, CBS3aHHBIX C HCTOTHeHHeM JloroBopa.

109. TIlo okonuanum Kaxjoro PacuerHoro nepuona, bank dopmupyer u npenocrasiser Knventy Boimucky
croco0oM, onpezeneHHbIM 3assienneM Knnenra. Brimmcka cogepxuT:

. Bce Oneparun, oTpaxkeHHbie Ha Cuere B TeueHHe PacueTHOTO epuoa;

. Oamanc Ha Havano PacuetHoro mnepuona (Bxopsmuii Oamanc) u koHern PacderHoro mepuoja
(Ucxopsmmuii 6anaHc),

° cyMMy 3aI0JDKEHHOCTH C YY€TOM pacCUMTaHHOTO Bo3HarpakjaeHus, neHu, mrpados;

. poYyI0 uHpopMaIuio, KoTopyto baHk cunTaeT He0OOXOAMMBIM TOBECTH 10 CBeaeHus Kiuenra.

110. Hcxomsammii OajmaHc Ha KoHell PacueTHOro mnepuoja, yka3aHHBIA B BEINHCKe, BKIIOYAET CyMMY
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OCHOBHOTO J10JITa, MPOCPOUYESHHOTO OCHOBHOTO J1oira u HepaspemenHoro oBepapadTa (Ipu ero HaTudum).
111. Cymmbl komuccuii u  BosHarpakmeHus, HHBIX IIIaT, [PEAYCMOTPEHHbIX Tapudamu, He
KalATATH3UPYIOTCS Ha cymmy OCHOBHOTO Jioyira, OHM BKJIHOYaOTCs B OOMIyl0 CyMMY 3aJ0KEHHOCTH
OTIENBHO.

112. Jlenbru, pa3mernicaubic Ha Cuere, cruceiBatoTcs bankoM co Cuera B morarieHue 3a10 DKeHHOCTH (IPH
ee HAJIMYHN) B CIEAYIONIeH 0OUYepeTHOCTH:

B IIEpBYIO ouepeir — Hepaspeniennsiit oBepapadr;

BO BTOPYIO OYE€PE/lb — CyMMBI HAYUCIICHHBIX IIaT (KOMHCCUM, IEHH, ITPadoB);

B TPETHIO Ouepeb — MpocpoueHHoe Bo3HarpaxneHue;

B UETBEPTYIO ouepeab — BosHarpaxieHue;

B IIATYIO OYepeab — OCHOBHAS CyMMa JI0JiTa, Ipu 3ToM cHadana [Ipocpouennsiii OCHOBHOM AOINT, 3aTeM
OCHOBHOI1 10T

113. Jlenoru, BHecenHble Ha Cuer, CIMCHIBAIOTCS DBaHKOM I moraiieHus 3aJ0DKEHHOCTH B IIOJTHOM
obveme (mpy Hammunu Ha CUeTre CyMMBI JIEHEr, JOCTaTOYHOW ISl TOTAalleHHs 3aJ0JDKEHHOCTH), OO B
o0beme uMeromuxcs Ha Cyere neHer (MIpU MX HEAOCTaTOYHOCTH JJIsl MOrameHus: 3aJ0JHKCHHOCTH B TIOJTHOM
o0Beme).

114. JHoctymHbId ocTaTOK KpemuTHOrO JIMMHUTAa yBEMTUYHMBAETCA HA CyMMYy HorameHHOW dacTu OCHOBHOTO
JI0JITa 10 BOCCTaHOBJIEHUS! KpenTHOTO TMMHKTA B MTOJTHOM 00BEME.

115. Jlenbru KimenTta Ha Cuere M npeBblIaroIue 3a70/DKEHHOCTh, OCTaroTCs Ha Cuere M yBEIMYMBAIOT
JoCTymnHBIi TUMUT.

116. B cnmyuae ecnu KmmeHT He pa3mectmn Ha CueTe AeHEr B pa3Mepe, HeOOXOIMMOM JUIsl TOTalleHUs
3aJI0JDKEHHOCTH, TO, B COOTBeTCTBUM cO CTraHIapTHBIMH  YCIOBUSIMH, TaKoe OOCTOSITEIHCTBO
paccMmarpuBaeTcs Kak HencnoidHeHne KimeHToM 00s3aTennbCTBa, IPU 3TOM:

117. Cymma OCHOBHOTO [10JITa, BBICTABJICHHAS K TOTANICHHUIO, HO HE TMOTAIlIeHHAs BOBPEMSI, CUHUTAETCS KaK
[IpocpoueHHbII OCHOBHOM JOJIT.

118. 3a HeymnaTy WM HECBOEBPEMEHHYIO BBIILIATY 3a10JDKEHHOCTH baHk BnpaBe TpeOOBaTh yIIaThl IUIATHI
(nenn) B coorBetrcTBUU ¢ Tapudammu.

119. B cnydae HeucmnonHeHHsI 00s3aTeNLCTB B CpoK baHK BmpaBe ocymiecTBuTh bioxupoBanue Kaptsi
(Brirouast Bce Jononuurtensabie Kapter). [Ipu aTtom pazbnokupoBanue Kaptel mpousBomutcs bankom mocne
noctyruieHus Ha CUeT JIeHer, JOCTATOYHBIX /IS TIOTalleH s HEOTIAYeHHOT O JIOJITa B TTOTHOM O0BEME.

120. Ilpm HewcmomHeHWH IMOO HEHaUIekalmeM HcnoirHeHnn KimeHtom (3aeMIukoM) 00S3aTeNbCTB,
nocieqHuid 1aTUT baHky HeycToiiky (meHro/mTpad) B pasMepe, ompeneneHHoM Tapudamu banka,
HAYUCIIIEMYI0 Ha CYMMY I[POCPOYEHHOTO OCHOBHOTO JIOJITa, 338 K&KABIA JIeHb NPOCPOYKH, C Y4YETOM
OTpaHWYEHHH, YyCTAHOBIEHHBIX 3aKOHOM.

121. Cpok mnoramieHus 3aJ0JKCHHOCTH, BKIo4as Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
MOMEHT BOCTpeOoBaHUsI 3a10JKeHHOCTH baHKOM U 110 yeMoTpeHuIo baHka coryiacHO HacTOSIIUM Y CJIOBUSIM.
122. O6mas cymma 3a10bKeHHOCTH KitneHTa cocTouT m3:

o cymmbl OcHOBHOTO Joiara W cymmbl HepaspemeHHoro oBepapadTa MO COCTOSHHIO Ha JaTy
BBICTABJIEHUS 3aKIIOYUTENBHOT0 CUeTa-BhINNCKH;
o cymmbl Bosmarpaxnenus no Kpenuty, BbimaHHOMy B paMmkax KpeautHoro nmmMuTa W 10

Hepazpemennomy oBepapadty (mpu ero HaJlM4MU), pPaCCUMTAHHOH €O JHSA, CJCIYIOHMEro 3a JHEM
npenoctasnennss Kpeanra nnn HepaspemenHoro osepapada;

o CYMMBI TUTAaT, KOMUCCHIA M MHBIX IUIaTexel, mouiexamux yruiare KimmenroMm, He crimcanHbix co Cuera
(TIpY HATMYHMH TAKOBBIX);
o cyMMbI [IpocpoueHHOr0 OCHOBHOIO JI0JIra M CyMMbI IIPOCpOUeHHOr0 Bo3HarpaxaeHusl.

123. Tapudsl, cBsi3aHHbIe ¢ 00CTy)KUBaHHeM Kpesura, moyuiexxar n3MEHEHHIO 1o cornameHno CTOpoH.

124, B ciydae crnmcaHusi JieHer co cuetoB KimeHTa B apyrux OaHkax (OpraHMU3alusaX, OCYIIECTBIISOIIMX
OTJenbHbIe BUABI 0aHKOBCKUX omepauuii) Ha Tepputopun PK u 3a ee mpenenamu KimeHT Bo3memiaer Bce
3arpaTsl baHka, CBsI3aHHBIE CO CIIMCAHNMEM B 0€3aKIIENITHOM 1 OECCIIOPHOM TMOPSIKE.

2. Ilopsinok npenocrasienusi PeBosibBepHoro Kpennra

125. bank, B ciyyae akuenta odepTsl Knmenra o mpenoctaBnennn KpeautHoro jauMuTa, Ha OCHOBaHHMHU
uHpOpMaluy, npenocrasieHHoi KinnentoM B 3asBieHny, a TaKKe UHBIX UMEIOIINXCS CBEJICHUH, OTKPBIBAET
Knmenty Ha norpeburenbckue nenn KpenuTaeiil mumut Ha Cuere, B 0JJHOM U3 pa3MepoB, MPeyCMOTPEHHBIX
Tapudamu, ykazanaeiM Kimenrom B 3asiBJI€HHH, CPOKOM Ha ABaILaTh JeT, co cpokoM Kpenuta Ha nBa roaa.
IIpu srom, no momenta AxtuBanuu Kaptel u akuenta bankom odeprtsl Knmenta o mpenocraBieHun
Kpenutnoro nmumura, KpeaUTHBII JIMMUT paBeH HYJIIO.

126. bank nnpopmupyer Kinurenra o6 akienrte ohepTsl 0 peocTaplieHnd KpeJuTHOro JIMMUTA U O pa3Mepe
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ycTaHoBJIeHHOTO KpenutHoro mumuTa B MOMEHT AKTHBanuy KapTel MO0 IMyTeM HampaBJICHUs YBEIOMIICHUS
00 srom Knmenty mo azapecy, ykazaHHOMY B 3asiBIIGHWH, JHOO MyTeM Iepenadu yBenomuieHus KineHTy
nu4HO, oA pocnuck. [Ipu sTomM KpenuTHbI TUMUT cTaHOBUTCS AocTyneH KIMeHTy JUisi HCHOIb30BaHUS HE
MO3THEE JHSI, CACAYIONIETO 3a THEM AKTHBAIUH.

127. Tlpu paccMmoTpenuu 3asBieHus o Bbigade KapTel, BaHk mpuHMMaeT pelieHue 1Mo MpeJoCTaBICHHIO
Kpeaura. Kpenut npucBauBaercss Ha cpok aeicTtBua KapTel wim 10 MUCbMEHHOTO OT3biBa KimeHToM U
MOTAIICHUsT 33J0/DKEHHOCTH B IMOJIHOM oObeMe. Kpeaut mpenocramBisieTcs Ha YCIOBHSX, YCTaHOBJICHHBIX
3assnenuem u Tapudax banka. B reuenne [lmarexnoro mepuona KnueHT qomken ommatuTe 9acth Kpennra,
B pa3Mmepe ycraHoBlieHHOM Tapmbamu banka, a Takxke ymmatuTeh Bo3HarpakiaeHwe 3a HCIOIB30BAaHHYIO
cymmy Kpenura m npouwne tuiarexu corimacHo Tapudam banka. bank paccumthiBaer BosnarpaxaeHue 3a
Kpenur, HaumHas ¢ TOro IHsA, Koria rojiyueHa wH(opmamms 00 Onepanuu, 10 JHS MOTANICHHS IMTOJHOM
cyMmMbl KpenuTa v mpodnx CBSI3aHHBIX C HUM IIJIATEKEH.

128. bank mMeeT mpaBo B OE3aKIENTHOM MOPSIKE U3MECHUTHh YCTAaHOBICHHYIO cymmy KpeautHoro nmumura
WIM aHHYJIUPOBaTh €ro. baHk #MeeT MpaBo B OE3aKIENTHOM BHECYACOHOM TMOPSIIKE KCIIOJIb30BaTh
Ob6ecrieuennie Kapter u Kpegwra mns morameHust neOUTOpCKoi 3amomkeHHOCTH mo CUery, a Takke s
noramreHus: cyMMmbl Kpenura, Bo3HarpaxaeHns, KOMACCHOHHBIX W IITPadHBIX MPOIEHTOB, €CIH MOTAaIlleHIe
npocpoyeHo 6ojee, ueM Ha 1 (OIWH) ACHB.

129. KnueHT mMeeT MpaBo MojaTh B baHk MHCbMEHHOE 3asBJICHHE HAa M3MCHECHUE pa3sMmepa KpeauTHoro
JTUMHUTA.

130. bank wmmeeT mpaBo He pasrjamaTh NPUYMHY OTKaza B mpenoctaBieHnn Kimenty Kpeaurta wnnm
M3MEHEHHs ero pa3Mmepa.

131. HepaspemeHHsiii oBepapadT MOXKET ObITH TpemocTaBieH bankom KiueHTy B ciiydae HemocTaTka
HoctynHoro numuta Ha Cuete, A1l OCYLIECTBICHHUS:

. pacxoanbix Oneparuii mo orutare Tosapa, yciyr IlyHkra oOCTy>)KMBaHHUS, B TOM YHCJIE€ CTPAXOBIIUKA,
MOJYYeHHUs] HAIWYHBIX JIeHeT, OAaHKOBCKHUX IIEPEBOJIOB C HCIONb30BaHWEM KapTel (ee pEKBU3UTOB) WU
KOMHCCHM, CBA3aHHBIX C 3TUMHU Ornepauusimu;

. ornatel Knuentom bBaHKy HauuciIeHHBIX BBIILIAT, KOMUCCUH M Bo3HarpaxkieHus 3a MOJb30BAHUE
KpenutoMm 1 MHBIX IJIaTe:ked B COOTBETCTBHM € 3asBieHUEM, HacTosAmMMU CTaHAApTHBIMU Y CIOBUSMH U
Tapudamu;

132. Kpenut, B pamkax KpemIuTHOro JUMHUTA, CYUTACTCS INMPEIOCTABICHHBIM BaHKOM €O JHS OTpaKEHUS
cymm Omnepanunii, OCyIIecTBIsIEMBIX (TTOIHOCTHIO WM YacTUYHO) 3a cueT Kpenura, Ha Cuere.

133. B cinydae mnpeBblllieHUs HEHUCHOJHEHUS KimeHTOM CBOMX 00s3aTelIbCTB B CpOK bBaHkK B3uMaeT
JIOTIOJTHUTENBHO IIATy 33 MPOCPOUYCHHYIO 3aJ0/DKEHHOCTh B COOTBeTCTBUU ¢ Tapudamu. [loramienue miarte
OCYIIECTBIISIETCS B MOPSIIKE, YCTAHOBICHHOM HacTOSIUME CTaHJAPTHBIMA yCIOBHUSMU.

134. B cnyuae aknenrta bankom mHOro pasmepa KpemutHoro nmmmura, MpemrycMOTPEHHOTO B 3asiBIIEHUU
(oepre) Kimenra, mepBoHA4aabHO NPEAOCTABICHHBIM KpeaWTHBIM JIMMHUT MOXKET OBITh YBEIWYCH WA
yYMEHbIIIEH TMocie norameHus Kpemura, ecnmm WHOE HE NpeaycMOTpeHO HactosmuMu CTaHAapTHBIMU
YcnoBusiMu.

135. 3amomxenHocTh KinenTa nepe baHkoM BO3HHKAET B pe3yJibTaTe:

. npenoctapnerns bankom Knnenty Kpeaura;

o Hauncnenus bankom Bosnarpaxaenus, mojiexariero ymiaate Knuentom 3a nois3zoBanne Kpeaurowm;
o HauucaeHuss baHkoM 1uiaT 1 KoMUCCHi, mouiexkamux yiate Kienrowm;

o WHBIX CITy4YaeB, MOBJIEKIINX BOZHUKHOBEHHE 3a/10JKEHHOCTH.

136. Ilo oxonwyanum kaxjporo PacuerHoro mepuona bank dhopmupyer u npexocrasisier Knuenty Boimucky
criocoboM, onpenenieHHpIM 3asBieHrneM KimenTa. Beimrcka comepxur:

o Bce Onepanun, oTpakeHHble Ha Cuere B TedueHne PacueTHOro neprosa;

. bamanc Ha Hadaino PacderHoro mnepmona (Bxomsmuit O6amanc) u koHery PacderHoro mnepuoma
(Ucxomsmmmii 6amanc);

o cyMMy 3aJI0JDKEHHOCTH C yYETOM pacCUMTaHHOTro BosHarpaxaeHus, neHu, mrpados;

o CyMMYy MuHuMaIpHOTO THIaTEXa U JaTy €ro OIiaThl;

. cymMmmMy MakcuManbHOTO IJIaTeXa;

. NpoYy0 HHPOPMAIUIO, KOTOpYIo baHk cunTaeT HEOOXOAMMBIM JIOBECTH JI0 cBejieHus Kinenra.

137. HUcxomsammii OajmaHc Ha KoHell PacueTHOro mnepuoja, yka3aHHBIA B BEINHCKe, BKIIOYAET CyMMY
OCHOBHOTO J10JITa, MIPOCPOYEHHOTO OCHOBHOTO aoira u HepaspemienHoro oBepapadTa (Ipyu €ro HaIM4uM), B
TOM YHCJIe, CYMMY CIIMCaHHbIX co CueTa miar, komuccuil 1 Bo3narpaxaenus.

138. MunuManbHBIN 1aTex 3a PacueTHbIN nepro] paccunThiBaeTcst bankoM kak cymma yactd OCHOBHOTO
JI0JIra, PACCYUTHIBAEMOT0 KaK IMPOLEHTHOE COOTHOLIEHHUE, CTaBKa KOTOporo onpexensercs Tapudamu banka,
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Kk vactu OcHoBHoro Jloira, u HauMcIeHHOro Bo3HarpaxxaeHusl.

139. Ilo doroBopy MOXeT OBITh YCTAHOBJICH B CIIy4asX, MpeaycMOTpeHHbIX Tapudamu, JIbroTHBIN nepro/.
140. JlerotHeiii mepuon mpuMeHseTcs k OmnepauusM, ykazaHHbIM B Tapudax, orpaxeHHbiM Ha Cuere B
TedeHue PacueTHoro nepuoja, B ciiyyae eciiy He Mo3/1Hee CpoKa OKOHYaHMsl JIbroTHOTrO nmepuosa, yKazaHHOTro
B Brmmcke, Kmment pasmectmn ma Cuere JAEHBIW B pa3Mepe, JOCTaTOYHOM JUIA TIOTAlleHHS CyMMBI
3a10IKEHHOCTH B TTOJTHOM pa3Mepe.

141. B cnywyae HEHWCHOJIHEHUS W/WJIM HECBOEBPEMEHHOro HCHONHEHUs KimeHToM 00s3aTeNbCTB COTIacHO
YcenoBusiM, JIbrotHelil nepuon He npuMmeHnsiercs, U Bo3narpaxaenue no Kpenuty Ha cymMmy onepauuii, mo
KOTOPBIM BO3MOKHO MIpHMEHEHHe JIbroTHOTO TIepro/ia, HauuCIsIeTCs Ha CIIeqyonTyro PacaeTHyto gary.

142, [lenpru, pasmemeHsole Ha Cuere, cnucbiBatoTcsi baHkoMm, cmocob0aMu, NpeayCMOTPEHHBIMH B
CrannmapTHbIX ycnoBusix, co Cuera B moramieHue 3aJODKEHHOCTH (TIpM ee HalM4uuHM) B CIEAYIOLIEH
OYepeTHOCTH:

B IIEpBYIO ouepeir — Hepaspeniennsiit oBepapadr;

BO BTOPYIO OUYepeb — CyMMBbl HAUUCIICHHBIX IJ1aT (KOMHCCHH, IeHH, TpagoB);

B TPETHIO Ouepelb — MpocpoueHHoe Bo3Harpaxnenue;

B YETBEPTYIO ouepenb — BozHarpaxnenue;

B IIATYI0 OYEPEb — OCHOBHASI CyMMa J0Jra, Ipu 3ToM cHadana [Ipocpouennsiit OCHOBHOM A0IT, 3aTEM
OCHOBHOI1 J107T.

o WCKJIIOYEH.

143. Cnucanme cymMMm 3aI0JDKCHHOCTH MOYKET TPOU3BOIUTHCS B KaJCHJAPHOW OYEPEHOCTH C YUETOM JIaThl
ux orpakeHus Ha Cuere, T.e. CHadaja TIOTalIaeTCsl camasl JaBHAS TI0 BPEMEHH BO3HHKHOBEHUS
3aJI0JKEHHOCTD.

144, JoctynHblii octaTok KpemnTHOTO NMMUTa yBENMMYMBACTCA Ha CyMMY ToramieHHOW yacth OCHOBHOTO
JIoJITa 710 BOCCTaHOBIIEHUST KpeTMTHOTO INMHUTA B TIOJTHOM 00beMe.

145. Jlenern Kimenta Ha Cuere uw MpeBBIIAONINE 3aA0DKEHHOCTh, OCTalOTCs Ha CdeTe W yBEMYHBAIOT
JloCTynHBIN TUMUT.

146. B cuyuae eciau B CpPOK, yKa3aHHBI B BbImucke B KauecTBE MEpHOAA JJIsA OIUIATBI MHHUMAIbHOTO
rarexa, KimeHT He pasmectnn Ha Cdere ACHBIH B pa3Mepe Takoro MUHUMAIBHOTO IDIaTeka, TO TaKoe
00CTOSITENLCTBO paccMaTpUBaeTCs Kak HeucrnonHeHne KimeHToM 00s3aTenbcTBa MO BBITUIATE (IIPOIIYCK)
MuHMMaNbHOTO TUIaTeXa, IPU 3TOM pa3HHUIA MEX]y pa3MepOM OCHOBHOTO J0jra B cocTaBe MUHUMAaIBHOTO
TIaTeXxa U CyMMOH (PaKTHUECKH TOTAIIeHHOTO OCHOBHOTO JI0JITa 32 CYET pa3MelleHHbIX KITMeHToM JeHer Ha
Cuete B TeueHue llnaTexxHoro mepmoja, cleayromero 3a PacueTHpIM meproIoM, 1Mo pe3yinbTataM KOTOPOTro
Oblma coctaBiieHa Beimmcka, ompezenseTcss Kak HEOIUIaueHHas dYacTb OCHOBHoro nosra. Iloxg cymmoit
(bakTHuecKn pa3MelieHHbIX KIIHMeHTOM JeHer MOHMMAIOTCS BCE CYMMBI, MMOCTyNnuBIIME Ha CUET B TCUCHHE
[InarexHoro mepuoja, CIeAyOMEro 3a PacueTHBIM MEpHOIOM, 10 pe3ysbTaTaM KOTOPOTro ObLIa COCTaBIIeHa
Brimmcka, a Takke octaTtok neHer Ha Cdere Ha Hayallo BhIIeyKazanHoro [InarexHoro nepuoaa (pu HaATUIUN
TaKoOBOTO);

147. 3a HeymnaTy WM HECBOEBPEMEHHYIO BBIIIATY MUHHMANbHBIX IUIaTekell baHKk BIpaBe TpeboOBaTh
YIUIATHI TUTATHI (TIEHH) B COOTBETCTBUU C Tapudamu.

148. Tlpu nammumu HepaspemenHoro osepapadra w/wiam npu Hanmuud y KiMeHTa NpoIymeHHOro
MuHUMAaIBHOTO TUIAaTeXa, OuepeHo MUHUMANBHBIA TIATeX YBEIMYNBAeTCI Ha cymMmMy HepaspemeHHOTO
oBepapadTa W/HMIM TPOIYIMIEHHOTO MUWHHMANIBHOTO IUIaTeka (IMPOCPOYEHHOIO0 OCHOBHOTO JIOJTa |
npocpoueHHoro Bosnarpaxkaenus banka) n HAYNCICHHOHN TICHU.

149. B cnydae HeucrnodHEHHsI 00s3aTeNLCTB B CpPoK baHK BmpaBe ocymiecTBuTh biokupoBanue Kaptsi
(Bximtovast Bce JlomonmaurtensHbie Kaptor). Takoe biokupoBanue KapTel MoxeT ObITh MPOHM3BEACHO C JATHI,
CJIeTyIOIIEeH 3a JaTOM, B KOTOPYIO COTIIaCHO BhIMMcke MoJpKeH OBITh OTuiadeH MUHUMATBHBIN TUTATEK.

150. Ilpu HeucnojHEeHHMH JUOO HEHAIJISKAIIMM o00pa3oM wucnoiaHeHun Kiuentom (3aeMIMkKoM)
oOsizatenscTB Knuent mmatur banky HeycToiiky (mrpad) B pasmepe, onpeaeieHHoM Tapudamu banka,
HaYHCISIEMYI0O Ha CyMMY IPOCPOYEHHOTO OCHOBHOIO JOJra M IpOCpOYeHHOro BosHarpaxieHus Ha JaTy
BO3HUKHOBEHHSI IPOCPOUEHHOIN CYMMBI.

151. Pas6nokupoBanue Kaptel, panee 3abnokupoBanHoii bankoM, mnpomsBoautcst bankom mocie
noctyruieHust Ha CyeT AeHeT, JOCTaTOYHBIX AJIS MOralleHHs HeollaueHHOro MUHUMaJIBHOTO TiaTexa (Bcex
paHee HeolIaueHHbIX MUHUMAJBHBIX IUIaTeXel) B OJTHOM o0beMe.

152. Cpok mnoramieHus 3aI0JDKEHHOCTH, BKtouyas Bo3BpaT Kimenrom banky Kpeaura, ompenensercs B
MOMEHT BOCcTpeOoBaHMs 3a0/KeHHOCTH baHKoM 1 1o yeMoTpeHuto banka coriiacHO HacTOSMIKUM Y CIIOBHSIM.
153. OO6mas cymma 3a10KeHHOCTH KITeHTa COCTOUT H3:

o cymmbl OCHOBHOTO Jlodra W CcymMbl HepaspemeHHoro oBepapadTa IO COCTOSHHIO Ha JaTy
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BBICTABIICHUS 3aKITIOYUTEIBHOTO CUeTa-BhINUCKH;

o cymmbl Bosmarpaxgenuss mo Kpenuty, BbimaHHOMy B paMkax KpeawTHOro nmMuTa W 1O
Hepaspemennomy oBepapadTy (IpH ero HAIWUYWHU), PACCUMTAHHOW CO JHS HpefocTaBlieHus Kpemuta mimm
Hepaspewmennoro oBepapadra;

o CYMMBI IIJIaT, KOMUCCHUH U WHBIX IUIATEeXeH, moaiexamux ymiare Kinuentom, He ciicansubix co Cuera
(TIp¥ HANMUYHUK TAKOBBIX);
o cyMMsI [IpocpodeHHOT0 OCHOBHOTO J10JIra ¥ CyMMBI IIPOCPOYEHHOT0 Bo3HarpaxieHus.

154. Tapudsl, cBa3aHHBIE ¢ 00CITy)XHBaHWeM KpennTa, momiekaT i3MEHEHHUIO 10 coriameHno CTOpPOH.

3. Beinuckn

155. bank moaroraBimBaeT Kimuenty Beimucky 3a kakaplii KaneHIapHBIA mecsl, A0 10 ymcna Tekymiero
Mecsma 3a npenpinymuii Mecsn. B Breimucke otpakatorcst Bce Omepanuu ¢ Kaproif, Bkimrodas yaep kaHHBIC
baHkOM KOMHCCHOHHBIE, IPOLIEHTHBIE U MHBIE IUIATEXH, a TaKkke ocTaTok 1o Cuery. KnueHt MoxeT nomydaTs
Bomucku B banke nim mo moute (B TOM YHCIIE 1O AJIEKTPOHHOM ModYTe) MO yKazaHHOMY B JloroBope wiu
3asBlIEHUH ajpecy. 3a KaxaAyl OTmnpaBieHHy0 Brmucky bank moxxer B3umarh ¢ KineHTa KOMHUCCHOHHBIE
cormacHo Tapudam banka, neficTByromuMm B aeHp mpoBeneHus Omneparun. Hemomydenue Brimucku He
ocBoboxxaaer Kimenra/Ilepxkatens Kaprtel//{ononmaurensnoit KapTel oT BBINOJHEHUS 0053aTENBCTB 110
Horosopy. Onepanun TEKyIIero Mecsla MOTYT ObITh OTPayKeHbI B BhINMKCKe MOCIEIyIOIIX MECALIEB.

156. baHk He HeceT OTBETCTBEHHOCTH 32 cOoW B pabOTe MOYTHI WM DIIEKTPOHHBIX KAHAIIOB IMepemadu
uHpOpMaMK MU mOpouue (Gopc-MaKOpHbIE OOCTOSATENBCTBA, BO3HMKIIME II0CIE BBICBUIKM BBIMHUCKU U
MOBJICKIIIKE 32 COO0M HECBOSBPEMEHHOE MOJTyueHHe Wik HenomydeHre KimenToM Beimucku.

4. CnopHble onepanuu

157. Ecmu Kmment ([epxkarens Kapter/JlonomaurensHolt KapThl) KOHCTaTHpOBan pasIuuds MEXKIY
yKa3aHHbIMH B Bbinucke u dakrtuuecku npoBenéHupiMu OnepanusmMu (WIM CyMMaMH, UCKITIOYas pa3iInyusl B
cymmax Omneparuii, KOTOpble BO3HUKIN B pPe3yJIbTaTe KOHBEPTAL[MH BAJIIOT), MJIM HETOYHOCTH B HAUHCIIEHHBIX
KOMUCCHSIX WJIM WHBIX TUIATEeXKaX, TO OH IOJDKeH nH(opMUpoBaTh 00 3ToM bank B Teuenue 30 mHeit ¢ maTel
MOArOTOBKM Belmucku, HO He mo3aHee 45 AHEW C NaThl NOATBEPXKACHUA ABTOPU3aLMU IO OCHAPUBAEMOU
cymme Ormepanuu, 0oGOPMUB IHChMEHHOE 3asBiieHHUE CcTaHmapTHOH ¢opmbel banka. Ecim Knwment B
ycraHoBjeHHbIE [IpaBunaMu cpoku He 3asBUJ MMCBMEHHO B BaHK O KOHCTaTHPOBAHHBIX PA3IMYMIX MEKIY
OnepauusmMu, yKazaHHbIMH B Boeinmcke, n daktuyecku npoBeaéHHbIME OnepanusiMu, cuuTaercsi, yTo KiaueHnt
MOATBEpAnI Bolnucky.

158. TIlpu npoBeneHnu bankoMm cimyxkeOHOH mpoBepku Mo cropHoi Omepanuy ¢ 1eiIbl0 CHIDKEHHUS PHUCKa
HECaHKLIMOHUPOBAaHHOTO ucnoyib3oBanus Kaprtel bank, B nunTepecax Kimmenra, MOXXeET 110 CBOEMY YCMOTPEHHIO
NPUHATH MEPBI JJIs1 IPEJ0TBpaIIeH s YOBITKOB B pacxooB Kimenra, Bkirodas braokuposanue Kaptel uinu ee
U3BATHE.

159. Ecmu nperenzus Knmenta mo cmnopHoit Omepaunu Obuta npusHaHa bankom obOocHoBanHOW, baHk
OCYILECTBIISIET BO3BPATHBIH IUIaTeX Ha cyMMy Takod Omepanuu. Ilpu 3ToM He BO3BpaIialoOTCsl CyMMBI ILIAT,
KOMHCCHH, a Takke Bo3HarpaxaeHus, paHee HAa4HMCICHHBIX Ha CyMMY CIOpHOH Omnepanuy M OIJIaYeHHBIX
Knuenrom.

160. B ciyuae ecim B pe3ysibTaTe NPOBEACHHOIO pacciefoBaHUs Mo 3asBieHHIo KiuneHTta mo cropHoin
Oneparun mipetensuss Kimentra npuszHaeTcss HeoOocHoBaHHOW, bank BmpaBe morpeboBath or Kimenra
OIJIATUTH MO (HAKTUUECKOW CTOMMOCTH Bce pacxonbl baHka, cBs3aHHBIE ¢ TIpoBeJeHHeM baHKOM cirykxeOHOM
MIPOBEPKH MO TakoH cropHoi Oneparuu.

5. llopsinok pacuyeToB

161. baHk cnMchIBaeT B JICHb MOJIydeHHUs] (PUHAHCOBOTO MOJATBEPKACHUS B O€3aKIenTHOM nopsijke co Cuera
JeHbI'H, SKBUBaJIeHTHBIE cymMmMaM Orepaiuii, coBepiueHHbIX 110 BceM Kaprawm, BeiiaHHbIM KiHeHTy B pamMkax
JoroBopa, 1 BbICTaBJIEHHBIE K OIUIaTe OaHKaMH W OPraHU3alUsIMH, OKa3bIBAIOIIMMU JOTIOHUTEIbHbIE YCIYTH
Kmuenty, uepe3s IIC, mnpomeccHHroBble WEHTPHI W JPYrHe CpPEACTBa, BKIOYas KOMHCCHOHHOE
Bosznarpaxaenue banky, npexycmorpennoe Tapudamu banka n JloroBopomM Ha OTKpbITHE OaHKOBCKOTO
Cuera u ¢ koHBepTanuen 1o kypey banka B ciryyae paznuuus Bamot Onepanuu u Cuera.

162. bank kouBepTupyeT cymmbl Omeparuii B BajgroTy Cuera cOrjlacHO KypcaM KOHBEPTAlIWH,
ycranoBieHHbIM [1C n/nnu bankoMm. KineHt He uMmeeT npasa oCIOpUTh KypChl KOHBEPTAIIHH.

163. B cmyuae pacxoxnenus noanuceii Ha Crnune u Ha Kapre, nin nmonyueHus COOTBETCTBYIOILIETO OTBETA
ABTOpH3aLny, Kaccup Win ycTpoiictBo Mmecta O6ciyxxuBanusi Kapt nmeer 6e3yciioBHoe npaBo u3biaTh Kapty
0e3 mpeaBapUTENBHOTO TMpeaynpexaeHus. baHk He HeceT OoTBeTCTBeHHOCTH 3a Omepamnuy, NpU KOTOPBIX
Kaccup mecta o0ciykuBanus Kaprt e cBepun noanucs epxarens Kapter Ha Kapre u na Cinne.

164. YOobiTkn, npuunnéHaeie banky mo Bune [lepxarens Kaprtel/lomonnurensnoir Kaprtel, omnauuBaer
Knuent. B ompenensembix bankom ciyuasx Bank mMeeT mpaBo MmoTpeOOBaTh BBIMONHEHUS OTIEIBHBIX
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obszarenscte 1o JloroBopy ¢ Hepxarens — Kapre/HomomuutensHott  Kaprtel.  Jlepkatens
Kaprtsl/[lononauTenbHO#M KapThl cortaceH v MpUHUMAET TaHHOE YCIOBHE.

165. bank mmeer mpaBo aeberoBaTh CUeT MO BCEM CyMMaM OOS3aTENbCTB U yOBITKOB, BOZHHUKIIUM B
pe3ynbTaTe BBIIaYU u WCIIOJIb30BaHUS Kaptel/[lonomHuTENEHBIX Kapt/Cuera WIN B
pesynerate Hecobmoaerus Kmmentom ([epxkatenmem Kapter/Jomomaurenshoit Kapter) JloroBopa w/wmm
IIpaBui w/vny HHBIX HOPMATHBHBIX aKTOB baHka w/mmm 3akoHomaTenbeTBa PK w/mmm npasw I1C.

166. bank kpemutryer CHeT cOrinacHO IJaTeXam, OCYIIeCTBIEHHBIM KIMEHTOM WM TPEeThbUM JIMIOM, WIN
npucBanBas Cuery Hepaspemennsrii oBepapadt B ykazanHoM B [lpaBmmax mopsaxe. Komuccnn u nHbIe
BhIMIaThl baHk MOXxeT yaep:xkuBaTh co Cyera, B TOM YUCIIe OIycKast e0eTOBbIN ocTaTok 1o Cuery.

167. B cayuae, korga bank paspemaer ocymectsieHue riatexedl (Omepanuii) co Cuera, HECMOTps Ha
orcyTcTBHe AcHer (nmpesbiieH JloctymHeiid muMuT), bank cumraercs npeagoctaBuBmnM Kimenty Kpenur nHa
COOTBETCTBYIOIIYIO CYMMY CO JIHSI OCYILIECTBIICHUS TaKOIO IUIaTeka, Ha yciaoBusax coriacHo Tapudam banka,
JIEHCTBYIOLIUX B ACHb IIpefocTaBiIeHus Takoro Kpenura.

168. B cnydae moaTBepxaeHHss ABTOpHU3allUM CO CTOpPOHBI baHka, cymma ABTOpH3auuu ONOKUpYeTCs Ha
Cuere no MomeHTa neOetoBaHus Cuera Ha JaHHYIO CyMMY WM OTMEHbI CyMMbl ABTOpH3auuu. JlOoCTYIHBIH
JUMUT yMEHbIIACTCd Ha CyMMy HOATBepxkAEHHONM bankom Asropumzanuu. B cioydae ecim Omneparus
npoBeneHa 0e3 ABropuzanuu, pazMep JlocTymHOro JMMuTa yMEHBIIAETCsS B JCHb BHICTABJICHUS K OIUIATE
COOTBETCTBYIOIEH CYyMMBI.

169. Kmment (Hepxarens Kaptel/[Jomomautensusix Kapt) nmeer mpaBo nomomHuTs CUeT HATWYHBIMEU HITH
nepeurcienueM. [InaTéx cunraercs AeHCTBUTENBHBIM, €CIH OH OCYIIECTBIEH B COOTBETCTBUHU C YKa3aHHBIMU
B [IpaBunax pexBu3uTaMu.

170. Bosmarpaxnenue 3a Kpemut bank paccuuThiBaeT mMcxofs W3 pasMmepa aeberoBoro ocratka Cuera
Kaxzoro aHa PacueTHoro nepuona.

171. bauk ynepxuBaeT Bosnarpaxnenue 3a HepaspemeHHsili oBepapadT (mpesbimieHue JlocTymHOro
JMMHTA) OT pa3Mepa pa3HULbI MeXIy neOeToBbIM ocTatkoM (Cuera u pasmepoM yctaHoBieHHoro Kpenura
(Hepaspemennoro oBepapadta) kaxkaoro aas PacueTroro neprona.

172. Cymwmsbl, BHeceHHble (3auucieHHble) Ha Cuera (B T.4. HauucieHHoe no Cuery Bosznarpaxnenue,
Bo3Bpar), HanpaBJIsAroTCs, BHE 3aBUCUMOCTH OT Ha3HAUEHUS IJIaTeXa, YKa3aHHOTO B IIATEKHOM TOKYMEHTE.
173. baHk nMeeT mpaBoO B OTHOCTOPOHHEM ITOPSIIKE 0TKA3aThCs OT B3UMAHUsI HAYNCIECHHBIX MTpadoB (IIEHHN)
1 He TpeboBathb ¢ KineHnra BhIMONHEHHS 0053aTENBCTB MO X MOTAIICHUIO.

174. B cnydae HenocTarouyHocTH AeHer Ha CueTe W/WIM HACTYIUICHHs HerarexecrnocoOHocTn Kiuenra, B
0e3aKenTHOM HOpsIKe M3bATh (cnmcaTh co Cuera 0e3 AOMONMHUTENBHOTO pacnopsokeHus Kimenra) cymmy
3a0JDKEHHOCTH niepesl bankoM ¢ 1ro0bix GaHKoBckux cueToB KimeHTa, OTKpBITHIX B baHke n nHBIX OaHKax.
175. B ciyuae Bo3HHKHOBeHUs1 HepaspeuieHHOTo oBepapadTa 1 HEUCTIONHEHHS 00s13aTeNbCcTB B PacuéTHblii
Ilepuon, bank BpemenHo mnpuoctanaBnuBaeT aAeiictBue Bcex Kaptr Kiwuenta, BeinmaHHbiX bankoMm, u
HanpaByisieT B O€3aKLENTHOM MOpsiiKe Bce mnepeuncisieMble Ha CyeT cyMMbl Ha IOralieHHe BO3HUKIIECH
3aJ0JDKEHHOCTH M HAYMCIseMbIX MpoueHToB. baHk HampaBnser B 0e3aklIeNTHOM MOPSAKE AEHBIH,
pa3MmernienHsle Ha Mo0bIXx Cuetax Knuenta B banke (v mpu HEOOXOAMMOCTH MPOU3BOIUT KOHBEPTAIHIO IO
Kypcy baHka Ha IeHb COBepIlIEHHs] OIepalud) Ha IOralleHWe BO3HHKILEH 3aJ0DKeHHOCTH. B cimydae
orcyrctBug Ha Cuerax KimeHTa aeHer, MOCTaTOYHBIX JUId TOTAleHHs 3aJ0JDKEHHOCTH mepen bankowm,
BKIfouatonield cymmy Kpenura, mrpadusie Bosnarpaxaenue 3a KpenuT u nHble 1uaTexxu U pacxonbl banka,
bank mmeer mpaBo OnokupoBath Cuera, a Tarke napyrue Cuera Knmenta B banke u HampaBiaTh B
0e3aKIenTHOM MOPSJIKEe UMEIOIIUECS U MOCTYNAIOMIME JeHbIM Ha MOTAIlEHHE BBILICYKAa3aHHBIX PACXOI0B H
3aJI0JDKEHHOCTH. BaHK Takke MMeeT MpaBO BBICTaBUTH TPEOOBaHUS Ha TOTANICHWE 3a/I0JDKEHHOCTH Iepej
bankowm, Brirouaromeit cymmy Kpenuta, mrpadusie Bo3narpaxkaenue 3a KpenuT v MHbIE IIaTEXN U PacXObl
banka, k mo6omy Cuery Knnenta B mobom banke PK.

176. Hcnonp3oBanue Kaptsl B WHOM BamoTe, ueM Baitora Cyera, OCyIIECTBISIETCS. HA TEX e YCIOBHSX U B
T€ Xe CpoKH, uTo ¥ Onepanyu B Bamore Cuera. [Ipu s3Tom koHBepTanus BamoTel Cuera B BamoTy Oneparmn
OCYILECTBIISIETCS B COOTBETCTBUH C IpaBwiaMu banka u no kypcy I1C w/unu xypcy banka nnsa omepauuii ¢
Kapramu, ycraHOBiIeHHOMY Ha aTy criucanusi cymMmmbl Onepanuu co Cuera.

177. B cnygae nomomaenus CdeTa NeHbraMyd B WHOHM BaIOTe, HeXkenu Bamora Cuera, baHK KOHBEpTHpYET
noJy4eHHble JeHbru B BamoTy Cuera mo kypcy banka s omepaumii ¢ KapramMm Ha aeHb IpoBeaeHUS
KOHBEPTALUH B COOTBeTCTBHH C [IpaBuiamu.

178. TIlpu pacuere mponenToB 3a Kpeautusiit iumut uinn Kpeauroelit ocratok no Cuery, baHk ucxonut u3
0asbl: pakTrueckoe konmuecTBo 30 nHel B Mecsie, 360 aHel B romay.

179. bank 00s3yeTcst pacCMOTpPETh U MOArOTOBUTH MUCHbMEHHBIM OTBET Ha MUCbMEeHHOE oOpamienue Kiuenra
B T€UeHHE 15 KajmeHIapHBIX JHEH.

6. CucTtema roJiocoBOro MeHIQ
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180. Cumyx0a romocoBoro menio (IVR - Interactive Voice Response) — ciyx0a roiocoBoro MeH0, C
noMoupl0 kKotopoid KnumeHT Mmoxker monyuuTh ycinyrd banka, Takue kak ycraHoBka IIMH-kona, 3ampoc
JOCTYITHOTO IUMUTA, U ipodee. [lepedeHs ycnyr, npennaraeMbix bankom yepe3 CucteMmy roiocoBOro MeHIo,
MOYKET PAaCHIUPSTHCSI/M3MEHATHCS 10 yCMOTpeHHUIo baHka.

181. bBaHk BmpaBe MO0 CBOEMY YCMOTPCHHUIO MPEIOCTaBUTh BO3MOKHOCTH KimeHTy mocpeactBoM CiryxObl
rojocoBoro MeHro ycraHaBnuBarh [IMH-kox, momydath (uuancoByto uHopMmanuio mo CueTy, a Takxke
OCYILECTBIIATh WHBIE JIeHcTBUS MO ycMoTpeHuio banka. bank Bmpase B m00oe BpeMsi IPUOCTAHOBUTH W/UITU
MOJTHOCTHIO TIPEKPATUTh padoTy CiykObI TosocoBOr0 MeHi0. Ciryk0a roI0COBOTO MEHIO TaKKe€ MOXET OBITh
BPEMEHHO HEJJOCTYITHA BO BpeMs TEXHIUUYECKOTO OOCTY)KUBaHHSI MITH TI0 TIPUYNHE TEXHUUECKUX cOOEB.

182. VYcnyru CnyxObl TO0OCOBOTO MEHIO HPEAOCTABIIOTCS Mpu ayTeHTHukauuu Knmenta bankom Ha
OCHOBAHUH KOJia BepU(UKALIH.

183. Kom Bepudukamuum mnpenoctaBnsiercs Kiwenty myrtem otmpaBku mocpenctBoMm CMC  Ha
3aperuCTPUPOBAHHBIN HOMEP MOOHIBHOTO TenedoHa, ykazaHHOTo KimenroM B 3asBieHUH.

184. B uensx UCKIIOUEHHUS HECAaHKIIMOHUPOBAHHOTO HCIONBH30BaHUS CiyKObI FOJI0COBOTO MEHIO TPETHUMH
nunamu, KinueHT o0s3aH coOiojaTh KOH(QUICHIMATBHOCTE U CEKPETHOCTh B OTHOIICHUHM CBOMX HOMeEpa
KapTbl, kof1a Bepu(UKaIU, ¥ HA NMPH KaKHUX OOCTOSATENHCTBAX HE COOOMATh WX HUKOMY, BBUAY TOTO, YTO
MOCJIeTHHE SIBISIIOTCS BaKHBIM CPEJCTBOM 3aIIUTHI JocTyna kK cucteme Ciry:k0bl ronocoBoro meHio (IVR). B
ciydae mojo3peHusi KimumeHTa o TOM, YTO CpelcTBa M JAaHHBIC, MO3BOJIIONIME OCYIIECTBHTH JOCTYH K
ABTOMATH3MPOBAHHON CHCTEME, MOTYT OBITh W3BECTHBL/JOCTYIMHBI TPeTbUM JHiaM, KimeHT o00s3aH
He3aMeTUTeNFHO 00paTHThCs B baHK B LesIX UX U3MEHEHUSI.

185. B cnyuae HacTyIuIeHUs 0OCTOSITEIBCTB HEMPEOIOIMMON CHIIBI, B TOM YHCJIE TaKMX KakK, aBapuH, COOU
win nepedou ¢ 00OpyJIOBaHHEM, CUCTEMAaMH IOJa4M SJCKTPOIHEPTUH W/WIM JIMHUA WM CeTed CBs3W,
KOTOpbIe 00ECIICUMBAIOTCS, MTOIAIOTCS, SKCIUTYATUPYIOTCS W/UITH 00CITYKMBAIOTCSl TPETHHMU JIMIIaMH, baHk He
HECET OTBETCTBCHHOCTH 3a TaKHE aBapuu, cOOM WM mnepedou B oOciykuBaHuu CiyKObl TOJIOCOBOTO MEHIO

(IVR)

I'nasa 4. IlpaBa u o6s13anHOCTH CTOPOH
186. Bank Bnpage:
1) B Teuenue ompenenéHHOro baHKOM Tepuosa BpEeMEHH YCTaHABIMBATH MakKCHMajbHblie JlumuT
Onepauuii w/unu konudectso Oneparuii/ ABTopu3alyii;
2)  0e3 mpenBapUTEIbHOTO M3BEIICHHS YAaCTUYHO WM MOJHOCTHIO OrPAaHUYUTh MPABO HCIOJIb30BATh
Kapry/Jononuurensusie Kapter u Cuet B ciayvae HecoOM0IeHUS WM BO3HUKHOBEHUS Y baHka rmono3penuii o
HecoOmonennn Kmmentom (Iepxarenem Kaptel/JlononaurensHolt Kaprer) [lorosopa w/wmm IlpaBun w/wumm
WHBIX HOPMAaTUBHBIX aKTOB baHka n/wnm 3akononarensctBa PK, a Taxke mo pekomennarmu [1C;
3)  otkaszaTth B coBepuieHuu omnepanuii mo Cuery KimeHTa B ciiydasix, IpeayCMOTPEHHBIX HACTOSIHMH
CrangapTHBIMHU Y CIIOBHSIMH U 3aKOHOIATENBCTBOM PK;
4) OTKa3aTh B NpHUHATHU yKazaHus Kimenra npu oTcytcTBuM cymMmbl neHer Ha Cuere Kiumenra,
JIOCTAaTOYHOW /ISl MCTIOJHEHUsI ATOr0 yKazaHus, B 3akpbiTiu Cuera KimeHTa nmpu HaJMuuM HEUCIIOJHEHHBIX
TpeboBanmii k Cuery Knuenra;
5)  sanpammBate y KiMeHTa JDOKYMEHTHI, MOATBEPXKIAIONINE OOOCHOBAHHOCTH IMPOBEICHHUS IUIATEXKA H
OCYIIECTBJICHHS BAJIIOTHBIX OTepaIiuii;

6) npenoctasnaTe Kimenty o ero 3anpocy HHGOpMaLHio 00 00IKUX YCIOBUIX NPOBEACHUS OAHKOBCKUX
omeparwuii, a Takke Tapudax banka, TapudHbx mmaHax;

7) obecrieunBaTh KOHPHUICHINAILHOCTh UHGOPMAIMH M COXPAaHATh OAHKOBCKYIO TalHY IO OMEpPaIHsIM,
npoBoauMbIM 10 Cuety KimieHTa, B COOTBETCTBUH C 3aKOHO1aTEeIHCTBOM PK;

8) npenoctaButs Knuenty KpeautHeiii numut myteMm akuenta ogeptsl Kimenra, nzBectus Knmenra o
pa3mepe Kpeanrnoro numura cornacHo 3asiBiieHuIo, Tn6o noanucanus Jlorosopa ¢ Kimmentom;

9) M3MEHATh KpeauTHpIi NTUMHAT B TOPSAAKE W B CIyYasx, MPEIyCMOTPEHHBIX HACTOSIIMMU

CrangapTHeIMU Y cITOBUSIMY W/Wiu 3asiBieHneM KineHra;

10) ycraHOBUTH Kak ycioBue st Bbimaun Kaptel BHecenue CTpaxoBoro Aeno3uTa wid nHoro ObdecrneueHus
C OTKpBITHEM OaHKOBCKOro Cdera C 3aKIIOUEHHEM OTACIBHOTO JIOTOBOPA, PETIIaMEHTHPYIOIIECTO YCIOBHUS
BeneHust O0ecnieuenns. [lpu 3Tom Ha Bpems aeiictBus JloroBopa KimeHT MoXeT naTh corjiacie Ha OTKas OT
MIPOBEICHUS aKTUBHBIX ONEPALMH MO MEPEUUCICHUIO, CHATUIO JieHer co Cuera, MpeAoCTaBICHUS B 3aJI0T 1O
mpouuM obs3aTebcTBaM octaTka Cuera, mpemocTtaBieHHoro B O6ecneduenne Kapror;

11) oTKas3arh B JOCPOYHOM PaCTOPKEHUM MM M3MEHEHHH YCIIOBHIA qoroBopa mo ObecneueHuro KapTsr;

12) coxpauath mpaBo 3aimora Ha OOecneuenne KapTbl g0 monHOro wucnoiaHeHuss KineHTOM Bcex
obsi3atenbcTB 1o JloroBopy m  oOpatuth  B3pickamme ~Ha  Ilpenmer 3ajora B cliydae
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HEHCIIOMHEHUS/HeHaAexKalero ucrnonHenus: Knuenrom o6s3arenscTB mo J{oroBopy wiM HECOOMIOACHUH
TIpaBun;

13) ycranoBute no Kapram//lononaautensueiM Kapram Jlumutr omnepanuii, a Takke 0e3 COriIacoBaHHsS C
Knuentom m3mensath pazmep Kpeaura n/unun Jlumura onepanmii;

14)  3ampeTUTh B OJHOCTOPOHHEM IMOPSIKE MCIoIb30Banue Kapt B onpenenenubix [TyHKTax 00CTyKUBaHHS
W/WTA CTpaHax;

15) annymupoBats Kapty B ciyyae HesiBku Kitnenra B bank st monmydenus Kaptsl B cpok 0osee 6 (1ecTb)
KaJICHIApHBIX MECSIICB CO JIHS 04K 3asBICHUS JINOO 110 HCTCUCHUH TPEX MECSIEB C NaThl U3bATHS KapThl B
cryqae 3agepxanuss Kaprtel Oankomatom banka mpm HemomydeHmnm bankom ot KimeHTa mmchMeHHOTO
3asBJI€HUS O Bo3Bpare KapTsr;

16)  He BO3BpalaTh YIUIAYCHHYIO (TAKKe Kak U cUcaHHyro co Cuera) KOMHCCHIO 3a BbITycK KapThl 1 MHBIC
CBSI3aHHBIC TUIATEXKU B cliydae Hexenanuws KimeHTa TonyduTh BO300HOBIEHHYI KapTy u HapyieHuu
Knuentom nactosmmx CTaHAAPTHBIX YCIOBUH;

17)  ©e3 mpenBaputensHOro coriacus Kiuenra u3psath (cnucarsb) co Cuera:

° cymmy Omeparun, 1mo kotopodt banmk momyumn moarBepxkaeHue ot 1IC, npyrux OaHKOB WU
MIPOIIECCHHTOBBIX IICHTPOB;
° CyMMy 3a70JbKeHHOocTH 1o Kpemwram (Bkmowas pasMep OCHOBHOTO Joira, BosHarpaxkieHue 3a

Kpemuter, B ToM umcne HepaspermenHsiii oBepapadT, Bo3Harpaxkiaenme 3a HECBOSBPEMEHHBIN BO3BpAT
Kpenura, HeycToliky u T.1.);

e ;1r00bIe OMIMOOYHO 3a4YMCICHHBIE ACHBIU, BKIIOYas, HO HE OrpaHUYMBAsICh, BO3BpaT, 3a4MCiICHUS OT

MHBIX (PU3NYECKUX U IOPUINYECKUX JIML, HauucieHHoe o Cuetry Bo3narpaxkaenue;

o cyMmMmy mo0oi 3anomkerHoctr Kimenrta nepen baakom;
o KOMHUCCHOHHOe BosHarpaxknenme banka, crmcanHoe co Cuera B cooTBeTcTBHH C Tapudamu,
JEHCTBYIOIMMHY Ha JIE€Hb IPOBEACHNUS ONEPALHN;
18)  3akpwiTh Cuer Kimenra B ciydae orcyrerBus Onepanuit (qBrkenus) mo Cuety B Teuenue 1 (0HOTO)
KaJICHJApHOT'0 T'0JIa ¥ 3a4UCIUTh B 0X0Abl banka cymmy 1o 500 tenre;
19) 1o cBoeMy YCMOTPCHHIO OIpEICIUTh MOMEHT BocTpeboBanusi Kpemura Bankom W morpeboBarh
noramenuss KimeHToOM 3a0KEHHOCTH B TMOJHOM o0beMe, chopMupoBaB U HampaBuB KimeHty
3akmounTenbHblii CUeT-BBIMKUCKY, B TOM YHCJe, B Cilydyae HEHCNONHEeHHsT KIIMEeHTOM CBOMX 00s3aTelbCTB,
MPEAYCMOTPEHHBIX Y CJIOBUSIMHU, a TAKXKE MPU NpeKpaleHuu aercteus KapTsr
20) B cimydae HapymeHus KiimeHToM cpoka norameHus 3aJ0/KeHHOCTH | TP OTCYyTCTBHM Ha Cuere JeHer,
JIOCTaTOYHBIX JUIS €€ TOoTallleHus], CIUChIBAaTh 0e3 pacrnopspkenus: KimenTa (B 6e3aKienTHOM MOPS/IKE) IEHBIU
B pa3Mepe, JOCTaTOYHOM JUIsl MOTaIleHns 3aJ0/KEHHOCTH, ¢ UHBIX c4eToB KimeHTa, OTKphITHIX B baHke U B
npyrux 6ankax PK, u HampaBmare ux Ha moramieHue 3anoibkeHHOCTH. B ciaywae ecnm Cuera, ¢ KOTOPBIX
MIPOM3BOANTCS CIHCAHME, OTKPBHITHI B BaJIIOTE, OTIIMYHOW OT BaJIOTHL, B KOTOPOH OTKpHIT CueT, MpOBECTH
KOHBEPTAIMIO TaKUX JeHeT B BaoTy Cueta 1o Kypcy banka Ha naty criucaHus;
21) ocymiectBisATh crrcanue co Cuera cymm panee coBepiueHHbIX Kimentom Omnepaunii B Teuenue 180
(cTo BoceMbecAT) KaJeHOApHBIX JHEH, B TOM YMCIIE B clydae OTKasa, OjokupoBaHus KapTel, ucreueHus
Cpoka JeicTBud oT nathl Bo3BpaTa KapTel B baHk uinm ucredeHns cpoka ee IeHCTBHS,
22) Ui OCYLIECTBJICHHsS] KOHTPOJIS KauecTBa OOCIY)KHMBAHHUsS BECTH 3allUCh TEIEe(OHHBIX IEPErOBOPOB C
Knuentom mnpu ero oOpamenunun B CnyxOy NOAIEpXKKH AepikaTeneidl miuarexHblx KapT wium uHble
nojpasaencHus baHka, a TakKe UCTIONB30BaTh 3aMUCh JJIS OATBEPKICHHS (haKTa TaKoro oOparieHus;
23) npucBouth Cuery KpeauTHBIi JIUMHT COTJIACHO MPOLIEypaM | TpaBuiiaM baHka;
24)  aHHYJIMPOBaTh, CHU3UTH pa3Mep WM NPUOCTaHOBHTH BblIauy Kpeamrta u 3abiaokupoBats Kapry u
JIOCPOYHO B3BICKaTh 3aJ0JUKEHHOCTh KiMeHTa mpu BBIABICHHM CiydaeB TNpefocTaBieHus KimeHtom
HEJIOCTOBEpHON WH(OpMAIMM W/WIH YXYAIICHUS ero (MHAHCOBOTO TOJOXKEHUS W/WIM HEBBITIOIHEHUS
KnuentoMm 00s13aTenbCcTB MO MOTAIICHUIO MCIIONB30BaHHOTO Kpeawrta mnm ero yacTu, B cilyyae HMPOCPOUKH
noraieHus Ha nepuoj 6onpiie 1 (0IHOro) KaJeHAapHOTo JIHS;
25)  J0CpPOYHO B3BICKATh 3a0/DKCHHOCTh KIIMEHTa NpHU BBIABICHHH CIyYacB HEBbIMOMHEHUs KimeHToM
00513aTeNBCTB M0 MOTAIIEHUIO UCIOIb30BaHHOTO KpeanuTta uim ero 4acTy, B ciiydae IPOCPOUKH MOTaIleHNs Ha
nepuof Oombie yem Ha 40 (COpOK) KaleHAapHbIX THEH;
26) wucmosab3oBath coriacue Kimenra Ha npencrasieHue nHpopMaimu o Hem B KpeauTHoe 00po 1 BbIIady
KpenutHOoro ordera, Takke corjacue Ha TOJNydYeHHE WHPOPMAIUK OO0 OTYHUCISIEMBIX O0s3aTeIbHBIX
NEHCUOHHBIX B3HOCAX B HAKONHWTENbHBIE IEHCHOHHBIE (OHABI, MNpeAocTaBiIsieMoil [ ocymapcTBEHHBIM
Ilentpom 1o Bwmate I[lencuit (I'LIBII) B cooTBeTCTBHH C JEWCTBYIOIINM 3aKOHOAATEIhCTBOM PK,
HEOTPAaHWYEHHOE KOJMYECTBO pas;
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27) motpeboBaTh 0T KimeHTa npenocTaBiIeHus JOKYMEHTOB, HEOOXOIMMBIX JIIsl TIPOBEICHHUS OTIEpaIMii 1O
CyeTy B COOTBETCTBHU C BaIIOTHBIM 3akoHoaartesnscTBoM PK u He mposoauts Omnepaunuu co CuetoMm 1o
NpeaoCTaBIeHUs TPEOYyEeMBIX TOKYMEHTOB;

28) He ocymecTBisaTh BosBpar Ha Cuer Knuenrta B ciyuae HeBbinmoiHeHHs KimeHTOM 0053aTenbCTB MO
MOTAIlICHHIO UCTIONb30BaHHOr0 Kpenura uian ero yacty, B ciydae IPOCPOYKH IOrameHus nepuox oonpumie 1
(0oHOTO) KaNneHAApHOTO JHSI, B CIIydae 3aKpbITHS CUeTa HA MOMEHT HaYHCIICHU.

187. bauk o0s3an:

1) oTkpbITh Kitmenty Cuer u Beimath Kapry;

2) obecrnieunth oOcyknBanne Kaptel B cooTBeTcTBHY ¢ HactosmmM JloroBopom u [IpaBunamu;

3) Ha oOcHOBaHMHM 3asBicHUs B TedeHue 10 (mecsATn) OaHKOBCKUX JAHEH coO IHS OHOOpeHUS U
nonreepxaenuss  bankom  3asBrnenus u omnatel  Knumentom  BosHarpaxnenuss 3a BbLIady
Kaprer/o6cnyxuBanue, Beigath Kapty [epxkartemto Kaptel nmbo ero moBepeHHOMY, NEeHCTBYIOIIEMY Ha
OcHOBaHWM BbImaHHOW [lepkarenem KapTel noBepeHHOCTH (HOTapHANIbHO 3aBEPEHHON), MPEABAPUTEIHLHO
o3HakKoMuB ¢ [loroBopHbiMu CTaHzapTHeIMM ycioBUsIMHU U [IpaBunamu. 3assneHue Ha Bbinady Kaptel bank
paccMaTpuBacT B TCUCHUH S (IIATH) OAHKOBCKUX JTHEH;

4) npenoctapiaTh Kmmenty Bemmckm mo Cuery, 3a BosnarpaxaeHwue, yctanoBieHHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX AHEH CO THS MONyYeHHUs] TMCbMEHHOTO 3aIpoca;

5) obecnieunBath KilneHTy BO3MOKHOCTD KPYTJIOCYTOYHOTO MpHEMa YBEIOMIICHUSI 00 YTpare WU Kpaxke
Kapthl, a mpu ero moiaydeHud — OOECIEUUTh BCE HEOOXOAUMBIE MEpbl AJSl HENOMYIIEHHS AalbHEHIIEro
ucnoabs3oBanust KapTsr;

6) no 3asBieHnto Kinrenta 0e3B03Me3IHO HE dalie OJHOTO pa3a B MecsIl MPEACTaBUTh B CPOK HE Oosee
Tpex OaHKOBCKMX JHEH B NHCBMEHHOW ¢opme HHPOPMAIMIO O pacmpenesieHud (Ha OCHOBHOW JOMT,
Bosznarpaxaenue, KOMUCCHH, HEYCTOWKH, WITpadpl U APYrHe MOAJESKAIIUE YIJIATE CYMMBI C YKa3aHUEM
MIPOCPOUYEHHBIX IUIATEKEN) OUepeHBIX OCTYMAIONIUX JEHET B CUeT MoTalleHus qoira no Jlorosopy;

7) B TedeHHe 3 (Tpex) OaHKOBCKUX IHEH CO IHS TONydYeHHs HaIJIeKalluM o0pa3oM OQOpPMIIEHHBIX
IUTATEKHBIX JJOKYMEHTOB 3a4MCIATh Ha CUeT AeHbIH, IOCTYNHUBIINE B 110163y KinenTa;

8) 1o 3asBieHuto Kimenta o 4acTHYHOM WIIM TOJTHOM JIOCPOYHOM BO3BpaTe 0aHKY MPENOCTaBICHHBIX 11O
JIOTOBOPY JICHEr 0e3BO3ME3THO B CPOK HE Ooiiee Tpex OaHKOBCKUX AHEH cooOmmrth KimeHTy pasmep
MPUYUTAIOIIEHCS K BO3BpaTy CYMMBI C pa30MBKOW Ha OCHOBHOW jonr, Bo3HarpaxaeHne, KOMHUCCHH,
HEYCTOHKH, Tpadbl U Apyrue noasiekaline ymiaTe CyMMBI ¢ YKa3aHUeM MPOCPOUCHHBIX TIATeXKeH;

9) yBeoMJISITh KiteHTa o mpocpovke UCHIOIHEHUS 00s13aTeIbCTBA M HEOOXOIUMOCTH BHECCHUS TUIATEXKEH
no [oroBopy o mpenocraBieHMH KpenuTHOro nmumura, MyTeM NPEIOCTABICHUS €XKEMECSYHON BBITUCKH
coriacHo HactosimeMy Jlorosopy;

10) ecnu B TeueHWe YETHIPHAJIATH KAJICHAAPHBIX JHEH ¢ Jarbl 3akimodeHus: Jloropopa KimeHT BepHeT
3aem, baHk, B TakoMm ciydae, HE HAaYMCISIET HEYCTOWKM WJIM MHBIE BUABI IITPaHBIX CAHKIMHA 3a BO3BpAT
3aiima, 3a UCKIIOUeHHEM Bo3HarpakeHui, HAYMCIEHHOTO C JaThl IPEIOCTABICHUS 3aiiMa;

11) npm ycrynke mpaBa TpeOoBaHus 1Mo JlOTOBOpY TpeThUM JIMI[AM B TEUCHHE TPeX OAaHKOBCKUX JTHEU
MMUCBMEHHO YBEAOMJIIATH 00 3ToM KimeHTa (ero ymoJHOMOYEHHOTO MpPEJICTaBUTENS) C YKa3aHHEM IOJIHOTO
o0beMa MepeJaHHbIX MIpaB TpeOOBaHMs, OCTATKa TEKYLIEH M MPOCPOUCHHON 3a10JDKEHHOCTH C Pa3OMBKOM Ha
OCHOBHOI 10T, Bo3HarpaxxaeHne, KOMUCCUH, HEYCTONKY U MHbIE BUABI MOJISKAIINX YIUIaTe CYMM, a TaKkKe
Ha3HA4YeHHs JAATbHEWIINX TUIaTeXel Mo morameHuio 3aiiMa — banky win vy, KOTOpoMy yCTYIIJIEHBI TpaBa
TpeOOBaHMS;

12) nybnukoBath Ha odpunuambHOM caiite banka B mHTepHere (WWw.eubank.kz) u momemnienusix Banka
o0BsBIIeHHs 00 M3MeHeHusIX B TaHHOM JloroBope, Tapudax u [IpaBunax MuHnMyM 3a 7 (CeMb) KaJeHAAPHBIX
JTHEH 10 UX BCTYIUIEHUS B CUITY;

13) B ciyuae cnucanus aeHer co cuetoB Kimenrta B npyrux OaHkax (OpraHM3alHsix, OCYIIECTBIISIFOIIUX
OTJIeNbHbIE BHJIBI OaHKOBCKHUX orepanmii) Ha Teppuropun PK u 3a ee mpenenamu KnmeHT Bo3memiaeT Bce
3arpaTsl baHka, CBsI3aHHBIE CO CIIMCAHNEM B 0€3aKIENITHOM 1 OECCIIOPHOM TMOPSIKE.

188. KuamuenT Bnpase:

1)  wmensars Jlumutel Onepanuu, noJaB NUCbMEHHOE 3asBiieHHe B baHk/mnbo mo tenedony oOpaTHUBILKCH B
Cnyx0y momnepxxku Kimenros. [Ipu aToM 3amuch Tene@oHHOro oOpalnieHus, npou3seaenHas bankom, Oyner
ABIIATBCS JJOCTATOYHBIM JOKAa3aTENbCTBOM COZEpXkKaHMA NocTynuBmiero ot Jlepxartens Kaptel ycTHoro
TpeboBanusa. bank wunpopmupyer Kinmenrta, 4ro wnenpto ycraHoBieHus Jlumura Omnepanuid SBiseTCS
CHIDKEHHE PUCKOB BO3MOXKHBIX yOBITKOB KimeHTa B ciydyae He3aKOHHOTO Mcmoib3oBaHus Kaptel. Knuent
HECEeT MOJIHYI0 OTBETCTBEHHOCTH 3a Omnepanuy, MpoBeIeHHbIE B ClTydae HE3aKOHHOTO MCHOiIh30BaHus KapTs
TPETHHM JIMLIOM;

2)  ymosHOMOYUTHh baHk MpUOCTaHOBUTS JelicTBre KapThr;
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3) B ¢Qunmanax u otmeneHusx baHka momydaTh MHGOPMALMIO O HAIMYMH M OCTAaTKaxX JEHET Ha CBOHMX
OankoBckux Cderax, cOBepIIaTh PAacXOIHBIE OIepari 1o OaHkoBckuM CueraM IpH ITOMOIIM IUIATEKHOM
KapTsl, mpu 3TOM MOATBEpKACHUEM oniepaliuu OyAeT ABIAThCA moanuch KineHTa Ha KacCOBBIX JOKYMEHTaX.
JlaHHbBIN MOANYHKT HE oTHOCUTCS K OnepalusM o Bbljade HAIWYHBIX JAeHer co CYeToB, COBEpPLIAEMbIM MIPH
oMoy Kapter;

4)  momydats Kompl Bepudukanmm, oOparusiicsk Tu4HO B bank m16o no tenedony B Ciry:x0y moamepKku
KanentoB banka;

5) 3arpaliuBaTh baHk 0 BO3MOXHOCTH W3MEHeHHsI KpeuTHOro TMMuTa, npeocTaBuB B baHk mucsMeHHOe
3asBJICHUE;

6) oOpatuthkes B bank o biokupoBanuun/Pazonokupoannu KapTel, B TOM uncie, qr000# JlonoaHuTesHON
KapTsl, BbIMyIIeHHOM 1O ero ykazaHuto bankom, npenocraBuB B baHk nmucbMeHHOE 3asBIE€HNE WM [TO3BOHUB
mo tenedony Ciayx0b1 mognepxxku KinreHToB (mpu ycnoBun oiHOW uaeHTHuKaun KimenTta onepaTopoM
banka). lepxxatens JomonnurensHoit KapTel Takxke BripaBe oOpatutbesi B baHk ¢ nmpock6oii 0 briokuposanuu
HononuurtensHolt KapTsl, mo3BoHuB no tenedony CnyxObl monaep:xxku KnneHTos,;

7)  pactoprayTh [loroBop, Ha YCIOBUSX U IOpPAIKE, NMPEILyCMOTPEHHBIX HacToAmUMH CTaHAApTHBIMU
YCIIOBUSIMY;

8) KnueHT BmpaBe mo cBoeMy YCMOTPEHHIO pacropsbkaThest JeHbramu Ha CueTe, ¢ yueToM TpeOoBaHHH,
YCTAHOBJIEHHBIX Y CJIOBUSAMH, IMOJy4aTh BBIMHUCKH (cripaBku) mo CueTy, 3akpbiTh CHET ¢ MCHOJIb30BaHHEM
riaTesxHoi KapThl B COOTBETCTBUU € JCHCTBYIOIIMM 3aKOHOAATEILCTBOM, BHYTPEHHUMH JTOKyMeHTaMu banka
1 YCIOBUSMH, IPH YCIIOBUW HAJJISKAIIECTO UCIIOTHEHHUS 00S3aTENbCTB 10 Y CIIOBHSIM.

189. KumueHnr o0si3an:

1)  ykaszaTh moctoBepHyto HHpopmanuio B 3asBieHuu u JloroBope;

2) noanucath Kaprty cpasy xe nociue ee noiayyeHus;

3) XxpaHnuTh KapTy paBHOIICHHO JieHbram, 4yeKam M JPYTUM IIeHHBIM Oymaram, He JOMyCKas mepenady
KapThl TpeThuM HLaM (B T.4. YJI€HAM CEMbH WM KOJIJIETaMm);

4) IpeANpPUHUMATh BCE BO3MOXKHBIE MEpPbI I IpeAoTBpameHus Y parsl Kaptsr,

5) He nonyckatk HezakoHHOro rcnonb3oBanus KapTel TpeTbUM JHUILIOM;

6) obeperats KapTy OT BBICOKOW/HU3KOW TeMIIEpaTyphl, OT BO3JICHCTBUS 3JIEKTPOMArHUTHOTO TOJS U
MEXaHMYECKHUX MTOBPEXKICHUH;

7) HeMeJIeHHO 1o TenedoHy coolnmth banky o0 Yrtpare Kaptel, a takke B ciydae, ecnu [TMH-kon,
Cekpetnpiii kox, KogoBoe cnoBo mnm Kox Bepudukanmu crad W3BECTeH TpeThbemy Juily. [lpu sToM
Hepxarens KapTel B 00s3aTeIbHOM HOpSAKE [JODKEH CoOOMMTH 3ampammBaeMble  baHkom  ams
unenTudukanun Kinnenra cBeneHus, Takue Kak, HO HE OTPaHUYMBAsICh UMM, CBOM UM M (aMUIIMIO, KOJOBOE
CJI0BO, MHYI0 uH(popMaIui, npenocrapicHuyo Kiuenrtom B 3assinenun//{oroope, omnepammu no Cuery.
bank BmpaBe He OjokupoBath (pasmemats B Cron-cmmcok) Kapry, ecnu pemut, yto KnmeHT He ObLa
uaentTuduuuposan. Pakt Ytparel Kaptel HeoOxoaumo odopmuts B baHke B MHCbMEHHOM BHJIE B T€UEHUE 7
(cemMm) KaNeHIApHBIX JHEH MMOCIIE YCTHOTO 3asBICHUS;

8) HE MPEeBbIIATh JJOCTYHBIN JIUMUT;

9) cosepmas Onepauuto, noanucarbess Ha Coune (i BBectu [IMH-kox mo 3anmpocy POS-tepmunana).
[lonmucaTh AOKyMEHT, yIOCTOBEPHBILMCH B TOM, YTO CyMMa W BaJllOTa, yKa3aHHble B CiuIie, COBIMAAAIOT C
(baKTHUECKHMHU, U B ONPEACIEHHBIX CIy4asx, IPEAbSBUTh YIAOCTOBEpEHHE JIMYHOCTH. Ecim yka3aHHas B
JOKYMEHTE CyMMa W/WJIM BaJIIOTa OTIMYAIOTCA OT (PAaKTUIECKOH CyMMBI M/MIIM BaIOTHI, Wiau CIHI 3al0JHEH
He nonHocThIo, Hepxkatens Kaprol/JononaurensHoi KapTel He nMeeT npaBa MOJNMCHIBATE 3TOT JOKYMEHT;
10) xpanuth Ciunsl He MeHEe 6 MECHIICB;

11)  He monb3oBaThes KapToii o ucTeueHUU cpoka JIeicTBHs, a Takke B ciiydae BHeceHus Kapter 8 CTOII-
CIIMCOK WJIM 110 MOJIy4E€HUH yKa3aHus baHka o npekpamieHuu nosib3osanus Kaptoi;

12) o ykazanmto banka HesamemuTenbpHO BepHYTh Kapry B baHk;

13)  koHTpoNHMpoBaTh Hcnonb3oBanue Cuera. He pexe, uem pa3 B MecsI moiydaTh Beimucky nmo Cuery u
MIPOBEPSTH €T0;

14)  cBoeBpeMEHHO oIUIauMBaTh yKa3zaHHble B Tapudax baHka KOMUCCHOHHBIE, a TaK)K€ MHBIC IUIATEXKH,
ucxozsume u3 yciaosui Joroeopa;

15) cBoeBpeMEHHO — He mo3aHee S5 (mATH) OAaHKOBCKMX ITHEW - mHpopMmupoBaTh baHk 00 HM3MeHEHHMH
yKa3aHHOM B 3asBieHuu u Jlorosope nadopmMamnuu, co JHs BCTYIUICHUS B JEHCTBUE ITHUX U3MEHEHUH;

16) komneHcupoBaTh  yOBITKM,  TpuuMHeHHble  banky mo  Bune  Kmmenra  ([epxarens
Kaptel/Jlononautenbuoit Kaptel). KinueHT HeceT oTBETCTBEHHOCTHh 3a Bee Orepanuu, KoTopbie Jlepikarenb
Kaptel/Jlononuurensroii Kapter npoBoaun ¢ Kaproii;

17)  ommaumBaTh Oneparyu, NpoBeAeHHbIE 0e3 ABTOPU3AINH;
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18) nmomomusTe Cuer B Teuenue IlnmarexxHoro mepuoja B pa3Mepe, HEOOXOAWMBIM JUIsl BBIMOTHEHUS
obs13aTenpcTB KimmenTa mepen bankow;

19) mpousBoIUTH omJary yciayr baHka, OCyIIEeCTBIISIEMBIX B COOTBETCTBUH ¢ HACTOAMMHU CTaHAAPTHBIMU
ycnoBusimy, cornacHo Tapudam banka;

20) coOmromaTh mpaBHiia OCYIIECTBIEHHS TUIATEXKEW/TIepeBooB U OQOPMIICHHS TUIATEXHBIX JOKYMEHTOB,
MIPOBEJICHNS BAIOTHBIX OIEpalfii, yCTaHOBJICHHBIE 3aKOHOATENBCTBOM PK;

21) akuenToBaTh IUIATEXKHBIE TPeOOBaHUA-TIOPYUYEHHUs, TpeOyromue akuenta KineHTa, mpeabsBieHHBIE K
Cuery Knmenra tperbumu nunmamu, Ju00 MOTHBHUPOBAHHO OTKa3aTh B HMX akleNTe HE IO30HEE Tpex
0aHKOBCKHUX AHEH co JHs noiaydeHus ykazanusa KiueHnTom u Bo3BpaTUTh UX B baHk;

22) obecrnednTh MOCTYIUIGHHWE 3apa0OTHOW MJaThl W BceX WHBIX AoxonoB Ha Cuer, B ciydae, eciu
Obecneuennem Kaptel n Kpenurta siBnstorcst neHsrd, uMmeromuecst Ha Cuere u mocrtynatomue Ha Cuer B
oynymem. [Ipu atom ObecriedenneM ABISIOTCS NeHBIH, UMeromuecs Ha Cuere n moctynarommue Ha Cuer B
Oyaymem, B ToM oObeMe, B KakoM umeromecs Ha Cuere W moctynaromue Ha Cuer B Oyaymiem AeHbrU
JOCTaTOYHBI 7S YIOBIETBOPEHUS BO3HUKIINX 10 JloroBopy TpeGoBaHmii baHka B MOMEHT UX BBICTaBIICHHS;
23) B cayudae ecom OOecneuenmem Kapter m Kpeamrta sBistoTcss meHeru, uMmetommecs Ha Cuere u
noctynatomue Ha Cuer B Oyaymiem, IO 3aKIIOUCHHS M B TEUCHHME BCEro cpoka nedictsus [lorosopa
ocBoboauTh ObecrieyeHne OT JIIOOBIX TPETeH3WH, OOpeMEeHEHUH, TpeOOBaHUI WM KaKUX-THOO MpaB co
CTOPOHBI TPETHUX JIUI;

24) B ciyuyae ecium OOecneuennmem Kapter m Kpeamra sBistoTcs nmeHeru, umetommecs Ha Cuere u
nocrynapmue Ha Cder B Oyayiiem (3apa0oTHas Iuiata W JAp. BbiwiaTel Ha Cuer), HE MeHee 4eM 3a 14
KaJeHAApHBIX JHEH 0 OKOHYaHWS MoCcTyruieHui Ha CueT, B MMCbMEHHOM BHUje TpouHpopMupoBaTh baHk o
JKEeJIaHUY TPEKpaTUTh NepeducieHue aeHer Ha Cyer;

25) HeMmMemNIeHHO cOOOIIaTh W TPEAOCTaBIATH baHKy mo0oe pacropsbkeHue, yKaszaHue, (hopMaibHOE
TpeOoBaHUe, pa3pellicHue, HM3BCIICHHE WK JII00OH APYroil TOKYMEHT, KOTOpBIH KacaeTcsi WU MOXKET
kocHyThCs Obecnieuenns Kimenrta nepen barakom, u BpydeH KimmeHTy KakuM-1r00 TPETHHM JIHIIOM;

26) He3aMeUIUTENIFHO YBEIOMJISATh baHK B MHCEMEHHOM BHJE 000 BCeX CyAeOHBIX pa30MpaTeNbCcTBax, IO
KOTOpbIM KIMeHT BBICTyNaeT B KauecTBe OTBETYMKA, a TaKkKe 000 BceX MpeTeH3usx (TpeOoBaHUsIX),
npeabsBsieMbIx KIIMEHTy co CTOPOHBI TPEThUX JIUIL;

27) B ciydae U3MEHEHHs EePCOHANBHBIX JaHHBIX, YKa3aHHBIX B 3asBICHUH, B TeUeHHE 5 (ISTH) OAaHKOBCKUX
JHEH co THS M3MEHEHHs JaHHBIX MMCbMEHHO YBEIOMUThH baHK;

28) He mo3mHee yeM 3a | (oamH) OAHKOBCKUH JI€Hb MPEACTaBUTH B BaHK MUCHMEHHYIO 3asBKY Ha MOIyUYeHHE
o Kapre//lononmautenshoit Kapre Hanmunbeix neHer cBbime 500 000 (TSTBCOT THICSAY) TEHTe B TedeHue 24
4acos;

29) B ciyuae omuO0O4HOro 3auuciieHus Ha Cyer jaeHer, He NMpUHAUIeKAUX KIHeHTy, He3aMeIUTEIbHO
yBeoMuTh baHk n B Teuenue 3 (Tpex) 6aHKOBCKHX JIHEH BO3BpaTHTh baHKy ommrOo4yHO 3aunciieHHble Ha Cuet
JCHbIH;

30) caMOCTOSITENBHO MPOU3BOJUTH BCE PACUYETHI C HATOTOBBIMH opraHamu PK;

31) BepHyTh Bce Kaprthl, BbImymieHHbIe B pamkax JloroBopa, banky B Teuenmne 10 (mecsiTi) OaHKOBCKHX
JHEW co IHS MOIyYeHHUs NMCbMEHHOTO YBEIOMJICHHUS O pacTopeHuu Jlorosopa;

32) mpemocTaBUTH CBEJICHHS O CBOeM (DMHAHCOBOM COCTOSIHHH IO 3ampocy baHka B TeueHHe 5 0aHKOBCKUX
JIHEH ¢ JaThl MOTy4eHus Takoro 3amnpoca baHka;

33) cobmonaTh TpeOoBaHMS BaIOTHOTO 3akoHOAarenbcTBa PK mpu Benenun Cyera B MTHOCTPaHHOHN BAIOTE
WIN TIpH nTpoBeaeHun Onepannii B THOCTPaHHOM BaJIIOTE;

34) wunadopmupoBark baHk 0 enaHuu pacToprHyTh JJoroBop m He MPOJIOIDKATh UCTIONb30BaHUe KapThl He
MeHee ueM 3a 1 (omamH) Mecsan 10 OkoHuUaHUs cpoka paeicTBust Kaptel. Ecnmu Kiment He wucmomHmI
BBILICYIOMSIHYTOE€ 0053aTeNnbCcTBO, baHK MmpoaneBaeT Wi He mpoasieBaeT cpok aelcTeus KapTol (BeimyckaeT
Kapty ¢ HOBBIM CpPOKOM JIEHCTBHSI) IO CBOEMY YCMOTPEHHIO, B Cilydae BbITycka KapThl ciuchIBaeT miary 3a
BhITyck KapThl U wHbIe cBs3aHHbIe TuiaTexku. Ecim KieHT oTkaspiBaercs nmomyuuts KapTy ¢ mpoJuieHHbIM
CPOKOM [eicTBUS, yAepkaHHble Bo3HarpaxiaeHus He Bo3Bpamiatorcsi, KinmeHT mpu 3ToM 00s3yeTcs HxX
OIJIaTUTD;

35) He mOKymaTh W HE WCIONb30BaTh YCIYI'H H MPOAYKTH baHka B IIeNsIX, NpPOTHBOpEYAIInX
3akoHogarenbeTBy PK mnmum Mecrta o6cnyxuBanust Kapt nim npasuam I1C;

36) wHe IIPOU3BOJUTH HUKAaKUX neiicteuit/ Onepanui, HAIIPaBICHHBIX Ha  JICTaIU3aLHI0
HE3aKOHHO/HEJIEraJbHO MOJTyYCHHBIX JICHET;

37) He NMPOM3BOAUTH HUKAKMX JeHCTBHI/Onepanui, SBIsSIONIMXCSA UM MOTYIIUMH ABISTHCS HE3aKOHHBIMHU
W/WIIM HallpaBJIeHHBIMU HA IPUYUHEHHUE Bpena, yiepoa, B ToM yucie penyranud, banky/[1C/npyrum 6ankam;
38) monyuuTh M UCHONB30BaTh KapTy B CBOMX WMHTEpecax, a HE IO MOPYYCHHIO TPETHUX JIHIL C 1B
CKPBITh UX JINYHOCTB;
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39) B cioyyac BO3HHMKHOBEHHS IMPETCH3MH IO CEpBUCAM, MPEJOCTaBIsIeMbIM baHKy w/wnm B JambHEHIIEM
Knmenty TpeTbuMu muIiaMu, He MPeabABIATh npeTeH3nit banky wm [1C;

40) CcaMOCTOSATENBHO O03HAKOMIISITHCS ¢ M3MeHeHusMUu B CTaHIapTHBIX ycioBusx, Jlorosope, [IpaBunax u
Tapucdax banka Ha odurmansHoMm caiite B MaTepHere (Www.eubank.kz) wim B nomemenusix banka. B ciyuae
BHECEHHS M3MEHEHUI B JJaHHBIE TOKYMEHTHI, KiineHT nomwkeH He mo3aHee 1 (0AHOTO) IHS 10 BCTYIIICHHUS FX
JieficTBre, MUCbMEHHO mponH(popMupoBaTh baHK 0 CBOeM JKelmaHWW PacTOprHyTh JlOroBOp W MpEeKpaTHTh
noJib30BaThes Kapramu winm C4eToM WiTH MOANUCATh JIOTIOJTHUTEIBHOE COTTIaIICHUE.

190. J[lomonHuTeNbHBIC MpaBa U 00s3aHHOCTH banka n KireHTa aHamorHyHbl COOTBETCTBYIONIMM paBaM U
obszarHOCTSIM CTOpOH, ycTaHOBIeHHBIM CraHmapTHBIMH  ycinoBusMu; CTOPOHBI TONTBEPKIAIOT CBOH
00s13aTeIbCTBA 110 HUM.

190-1. ins otkpeiTis Cyera MpeioCTaBUTh B baHK TOKYMEHTHI U MH()OPMAIIUIO, TIPEyCMOTPEHHBIC 3aKOHOM
CHIA «O HaIOrooOJ0KCHHH WHOCTPAHHBIX CUETOB», 3akoHomatenbcTBOM PK m BH/[ bamka, a Takke
MPEIOCTaBIATh 10 TpeOoBaHUIO0 baHka AOKYMEHTHI W MH(OPMAIUIO, MOATBEPXKIAIONINE MPABOBOM CTATYC
(pe3uneHTcTBO/TpaxknancTBo) Kiuenra.

191. OrpanuueHus, YCTaHOBIICHHbIC 3aKoHOnaTenbcTBOM PK s GaHKOB BTOpPOTO YpOBHS B OTHOIICHUU
3aEMHBIX OTIepallnii, IPUMEHUMBI I TpaBooTHOIIeHM CTOPOH B paMKax Hacrosmero Pa3aema Jlorosopa.
192. Croponbl 0053yIOTCS BBITIOTHATH BCE yCIIOBHs [loroBopa MprCcOeAUHEHUS.

PA3JEJ V. POSBHUYHOE KPEJJUTOBAHUE

I'maBa 1. OcHOBHBIE yCJI0BUSA
193. B pamkax JloroBopa u B COOTBETCTBHH C yciaoBusMU JloroBopa GankoBckoro 3aiima (mamee — J1B3),
3akmrogaemMoro CropoHamu Ha OymakHOM Hocutene mo ¢opme banka, bank mpemocrasmser KimeHty
OankoBCKHI 3aeM (manee — 3aeM) Ha YCJIOBHUAX €r0 IUIATHOCTH, CPOYHOCTH, BO3BPATHOCTH; 00CCIICYCHHOCTH
(mox 3aror); 6e3 3anora MuOO0 WHBEIX CIIOCOOOB ObeceueHnsT UCIOMTHEHMs 00s13aTenbeTB 1Mo JIb3, HO ¢ yueToM
oroBopok B CtanmapTHbIX ycroBusax//Ib3, B ToM umcne — kacaromuxcs HEycToeK 1 mpaBa banka motpeboBarthb
npecTaBiIeHus obecrieueHus o 3aiimy.
194. B ciyuae mpocpodukH OYEpenHOro Iarexa mo 3aiiMy, ycTaHoBJIeHHOro mo I'paduky morameHwus,
nepeHoc oopazoBasielics 3a10KeHHOCTH Ha CueTa MpOCpPOUYeHHON 3a10KEHHOCTH OCYIIECTBIISIETCS B JICHD
TUTAHOBOTO ToranieHus 3aJ0KeHHOCTH 110 [ paduky, ecim uHoe He npexycMoTpeno JB3.
195. bank Brpare, u KimeHT ¢ 3TuM 0€3yCIIOBHO COTIJIACEH, yIEPIKUBATh JIFOO0OE IBHKUMOE UMYIIECTBO (B
TOM YHCJIE JIEHbI'H), Haxomsmleecs y banka B 3akoHHOM BiajaeHuu, B Obecriedenne ncnonHeHus KivieHTom
BceX o00s3arenpbcTB Tepen baHkoM 1Mo JOOBIM TPaKJaHCKO-TIPABOBBIM C/IETIKaM, B COOTBETCTBHUHU C
3akoHonarenbetBoM PK u HacTosmmm [forosopom.
196. bank BnpaBe mcronb3oBaTh coriacue Kimenrta Ha mpezcraBineHne wHGopManuu o Hem B KpemutHoe
O0ropo u Bblmauy KpeauTHOTo OTYeTa, TakKe COrNlacHe Ha TONydeHHe WHGOpMAIu 00 OTYHCIISIEMBIX
00s13aTENbHBIX IIEHCHOHHBIX B3HOCAX B HAKOIMUTEIbHBIE IMEHCHOHHBIE (bOHIlLI, HpeILOCTaBHHCMOfI
l'ocymapctBennpiM llentpom mo Brermutate Ilencmit (I'LIBII) B cootBercTBHEM C 3akoHOmaTenbcTBoM PK,
HEOTPaHWYCHHOE KOJMYECTBO pas.
197. Knuent 0e3yClOBHO cOTJaceH C TeM, 4YTO 3aeM MpPeJOCTaBISETCS TOJIBKO MPU YCIOBHH BBICOKOH
Kpenutocnocoonoctn u  HanexxHoctd Kmmenra. Ilpu stom  KpeaurocrmocoOHOCTE M HaJAEKHOCTD
onpenenstorca bankom B cootBeTcTBUU ¢ 3akoHOoAaTenbcTBOM PK u BH/I banka.
198. Cpok momb3oBaHus 3aiiMOM HayMHAETCS C AATHl BbIIa4yn 3aiiMa M 3aKaHYMBAeTCS TaTOW BO3BpaTa
3aitma. JlaToit Bemaun 3aiima SBISETCS JaTa OTPAKCHHS JCHET Ha CCyJAHOM cueTe 3aeminuka. [Ipu pacuere
Boznarpaxnenust nata BeIgadyd 3aiiMa M JaTa Bo3BpaTa 3aiiMa MPUHUMAIOTCS 3a OAWH AcHb. [lpu 3TOM Tof
cunTaeTcsi paBHbIM 360 KajmeHZapHBIM IHAM, Mecan - 30 (Tpuauatv) AHAM, JTUOO pPaBHBIM (HaKTHUECKOMY
KonnuecTBy nHed corjacHo ycnosmsiM JIB3. Otcyer cpoka Bo3Bpata 3aiiMa W CpOKa HAYHCICHHA
BosHarpaxaeHnus HaUMHaETCs CO JIHS, CIEAYIONIETO 3a 1aTOW BblJIayu.
199. Ilpu noramenuu 3aiiMa B COOTBETCTBUM ¢ [paduxoM marexeld, natoil Bo3BpaTa 3aiima Oyzer
SBJISITbCS TIOCIIEAHSS JlaTa MOTalleHus, onpeaeneHHas no I'paduky. Ilpu momHOM HOCPOYHOM MMOTalICHHH,
JlaTOM Bo3BpaTa 3aiiMa cUYMTAaeTCs AaTa OTPAKECHHS HA CCYJAHOM cUeTe 3aeMINMHMKAa ITOJIHOTO TIOTAIICHUS
3aJJ0JDKEHHOCTH 110 3aliMy, KOTOpPOE OCYIIECTBIISIETCS B TEUEHHE TpeX pabouux AHEH CO AHS MOCTYIJICHHS
BCEHl CyMMBI 33JI0JDKEHHOCTH Ha TeKyIui cuet KineHTa.
200. Hauwmcnenue BosHarpaxaeHusi Hpekpaliaercss ¢O JHs, CICAYIONIEro 3a JHeM, B kotopom KimenTom
MIOJTHOCTBIO HICIIONTHEHO 00s13aTelbCTBO TIO BO3BpaTry 3aiiMa, B TOM 4HMCIIE JOCPO4HO. Ecim cpok ymaTel
mroboro miarexa, Kotopblii KimeHt o0s3aH ocymectBuTh 1o I'paduky ruiaTexei, BblIagaeT Ha ICHb,
KOTOPBII He SBJIsIETCS paboyrM JTHEM, TO TaKOH TIATeX MOXKET OBITh OCYIIECTBIICH paHee TaKoro Hepabouero
JIHs OO JTOJIKEH OBITh OCYIIECTBJICH B CJICAYIONIUHI 3a TAKUM JHEM padouunii AeHb, 03 yIjaThl HEYCTOUKH H
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WHBIX BUJIOB INTPA(HBIX CAaHKITHIA.

201. HcxioueH.

202. B cnyuae meucnonnenus KimentoM cBoux o0s3arensctB 1o JIB3 (mo 6e33anmoroBomy 3aiimy), KimeHT
00s13aH 1O mepBoMy TpeboBaHMIO0 baHka, B COOTBETCTBHHU C €r0 BHYTPEHHUMH HOPMAaTUBHBIMH JTOKYMEHTaMHU,
B Teuenne 10 (mecstm) KameHmapHbIX aHed: (1) mpemoctaBuTh baHKy rapaHTHIO TpeThEro IWIa W/HIN
MPEIOCTaBUTh B 3QJIOT JBIKAMOE W/WIM HEIABMKHMOE WMYIIECTBO, B KadecTBe ObecriedeHrns MCIOTHEHUS
o0si3aTensCTB MO 3aiiMy, M 3akio4nTh ¢ baHkoMm cooTBercTByromme JlOoroBop 3ajora, AONOJTHUTEIBHOE
cornamenue kK /Ib3 mubo woBenid [1b3; (2) 3a cBOif cyeT 00ecnednTs TOCYAapCTBEHHYIO PETUCTPAITUIO TIpaBa
Banka Ha 3aJ10r B pErucTpUpYIOLIEM OpraHe W IperocTaBuTh baHky JloroBop 3anora ¢ COOTBETCTBYIOLIEH
OTMETKOW PEruCTPUPYIOIIETO OpraHa.

203. Kaxpas w3 Cropon [Ib3 o00s3yercst cOXpaHSATh CTPOTyl0 KOH(HUIACHIMATBHOCTh (UHAHCOBOIA,
KOMMEPUYECKOW U TIpodell HH(POPMAITHH, ITOTyIeHHON OT apyroit CTOPOHBI B COOTBETCTBUU C ycinoBusiMu J(b3.
[lepemaya Takoi WHGOPMAMKM TPETHUM JIUIAM, OIyOJIMKOBAaHHME WM pa3riallleHue BO3MOXKHBI TOJNBKO C
NUCbMEHHOTo coriacus BTopod CTOpPOHBI, a TaKke B CiydasX, OpeaycMoTpeHHbIX JoroBopom, JIB3 u
3akoHonarenbcTBOM PK. JleiicTBuEe HACTOSILIEro MyHKTa HE PACIPOCTPaHAETCS Ha ciaydyau nepenadyu bankom
KoH(pHUIeHIHaTEHOM HHDOpMAITH, 0aHKOBCKOW TaifHBI M MHOHM TaiHBI, OXpaHIeMol 3akoHoAaTenbcTBOM PK,
TPETPUM JIMIaM, KOTOPHIM ycTymaioTcsl mnpaBa Tpeboanuss mo [Ib3. Kiment, npucoennHHBIINCH K
CraHmapTHBIM YCIOBHSIM, BBIpa)KaeT CBOe OE3YyCIIOBHOE coTrjlache C IMpaBoM baHka Ha YCTYNKy IpaB
TpeboBanwmii mo JIb3 TpeThuM mHIaM, ¢ mepeaadei MoOBIM TPETHUM JTUIAaM KOH(DUISCHIIMAaTHHONH HH(POpMAIUN
o JIb3, 6aHKOBCKOH TaiiHbI M MHOM TaiHbI, OXpaHIeMOH 3aKOHOIATeIbCTBOM PK, B CBSI3U C TakOW yCTYIKOM,
a TaKk)Ke TPEeTHUM JIMLIAM B CBSI3U ¢ o0ciykuBanueM /|b3 yka3aHHBIMU JTUIIAMHU.

204. Kmument, npu ocymiecTBieHuH Ioiatexeil mo JIb3, o0s3aH yka3plBaTh B IUIATEXKHBIX JOKYMEHTaX
perucrpaunonnsiii Homep /b3 wmm HOomep Kaproukw/Cdera moramieHWs B 3aBUCHMOCTH OT CHCTEMBI, B
KOTOpOI\/'I Bbl1aH 3aeM u cnocoGa Iorami€Husd, a TaKKE XpaHUTh JaHHBIC IIATC)KHBIC JOKYMCHTBLI B TCUCHUC 90
(meBSIHOCTO) KaJIEHAAPHBIX THEH C JaThl TOJTHOTO MCIIONHEHUS 00s13aTenbeTB 1o Jb3.

205. bauky 3anpemnieHo:

® B OAHOCTOPOHHCM MOPAAKE U3MEHATH B CTOPOHY YBCIMYCHHA YCTAaHOBJICHHBLIC Ha AATy 3aKIIOYCHUA
B3 ¢ 3aeMmmkoM pa3Mmepbl M MOPSAOK pacuera TapudoB, KOMHCCHOHHBIX Bo3HarpaxaeHWid W Jpyrux
pacxoJioB Mo 00CTyKMBaHUIO 3aiima.

o B onHocTOpOHHEM MOPsIIKE BBOAUTH HOBBIE BUABI KoMuccuil B pamkax Jb3.

° OrpannurBaTh 3aeMINMKA, 3a10TOJATeNs] B BHIOOpE CTPAaxOBOW OpraHM3ali W (WIHM) OLCHIIMKA, a
TaKXe BO3JIOKEHHE Ha 3aeMIIMKa 00s13aHHOCTh CTPaxOBaTh CBOIO KU3Hb U 370POBbBE.

° B3uMaTth HeycTOWKY WM HWHBbIE BWABI INTpapHBIX CAHKIMH 3a JIOCPOYHOE MOralleHne 3aiMoB, 3a

WCKIIFOYCHUEM CIy4aeB YaCTUYHOTO JOCPOYHOTO TMIOTAIEHUS WX TIOJHOTO JOCPOYHOTO IOTAIICHUS
OCHOBHOTO JIOJra HaunHas ¢ 15 (MATHAAIATOTO0) KaJIGHJAPHOTO JHS C JaThl 3akimtodeHus JIb3 u 10 omHOTO
roja ¢ AaThl NOJy4YeHUs 3aiima;

) B3umartp HEyCTOWKY WM WHBIE BUABI IITPAQHBIX CAHKIUHN B CIlydae, €CIIH JIaTa MOTalleHnss OCHOBHOTO
nonra uian Bo3HarpakiaeHus BhIMAJaeT Ha BBHIXOMHOW MO0 Mpa3THUYHBIA JIeHb, U yIulaTa Bo3HarpaxkaeHus
WJIH OCHOBHOTO JIOJITa TIPOU3BOIUTCS B CICAYIOUIUH 32 HUM paOO4Hii IeHb.

I'nasa 2. lonoiHUTEJIbHbIE YCJIOBUSA
206. TIlpucoenunenuem k Jlorosopy KimeHT BbIpa)kaeT CBOe COIJIACME Ha MpPEIOCTaBicHHEe baHkOM
CBCJICHMIA, COCTaBJISAIONIMX OAaHKOBCKYIO TaliHy | Kacamomuxcs KimeHTta, opraHam [03HaHHS U
MPEeIBAPUTENHFHOTO  CJIEJCTBUS, IIPOKypopaMm, CylaMm, HaJOTOBBIM, TaMOXXEHHBIM OpraHaM, OpraHam
HCIIOJHUTEIBLHOTO MPOU3BOJICTBA, FOPUIUUSCKUM U (PU3MUSCKUM JIUIAM, OCYIIECTBISAIONIUM ACITEIbHOCTh 10
MPUOOPETEHUIO TPOCPOUCHHON 3aI0JDKEHHOCTH, a TAaKXXKe WHBIM TPETbHM JIMIAM, B IEIAX B3BICKAHUS
MPOCPOYCHHON 3aI0JDKEHHOCTH, B Ciaydasx HapymieHus Kimentom cBoux oOsi3arenscTB 1o /B3, a takke
OpraHU3alMsIM, OCYIIECTBISIONIUM COACHCTBUE B XPaHEHUH TaKUX CBEICHUN B XpaHunuiiax banka.
207. KiueHT moaTBep)KIaceT, YTO YBEIOMIICH M OS3yCIIOBHO COIJIACEH C TE€M, YTO MPH IOTaIleHUH MM BCEX
mbo yacth 3aJOJDKEHHOCTH IO 3aiiMy, COOTBETCTBYMoIee yBemomsieHne banka B KpemutHoe Oropo
HaIpaBJIsIeTCsl B CPOKH, YCTAHOBIIEHHBIE 3aKOHOJATEIBCTBOM M cornameHueM mMexay bankoMm u KpenutHbiM
61opo.
208. Kimenrt, npucoeaMHUBIINCH K JlOroBOpy, BhIpakaeT cBoe corjacue baHky B TOM, 4TO B ciydae
HEUCTIOHEHUS W/WJIM HEHAJJIeKAIEro WCIOIHEeHHs cBoMX obOs3arenscTB mo JloroBopy/JIb3, bank Bmpase
npemaocTapiaTh wHPOpMaruioo o 3aiiMe m o KiomeHTte TpeThuM JIMIaM, B TOM YHCIIC JJII BHECCHUS WMEHU
KineHTa B ClIMCOK HEZA0OPOCOBECTHBIX JIOJKHUKOB ¢ HETaTUBHON UCTOPHEH.
209. [aroili odepenHOro IUIaTeXa MO MPOCPOUYSHHOMY 3aliMy W yIUIaThl Bo3HarpakaeHusi cUMTaeTcs Aara
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MOCTYIUICHUs! JIeHeT Ha TeKyumid cueT Kimenta. CTOpOHBI TOHMMAIOT, YTO AaHHBIC YCIOBHS COOTBETCTBYET
HOpMaM TPa)<IaHCKOTO 3aKOHOJATENIbCTBA, PETYIUPYIOIIETO BOMPOCH McUWCIeHHs cpokoB (OOmas dacth
I'paxnanckoro konekca PK).

210. JlroGo¥i cmnop, TpeOOBaHME WM TPETCH3WS, CBS3aHHBIC/BOZHUKIINEC B CBA3M C 3aKIIOUYCHHUEM,
HeHauIeKamuM ucroiaHearneM Ctoporamu JloroBopa//Ib3 wim ero HemeWCTBHTETHLHOCTBIO, pa3periaroTcs
CropoHam# B OpsIIKE, IPEYCMOTPEHHOM 3akoHOomaTenscTBoM PK, B cyzne mo mecty Haxoxxaenns banka wmu
ero punmana — no ycmorpenuro banka.

211. Bce uzMeHeHus w/uinu qonoidHeHus K JIb3 neficTBUTEIbHBI TONBLKO B TOM CITydae, €CIIH OHU COBEPIIICHBI
B MUCHBMEHHOH (popMe, TTOITUCAHBI YITOTHOMOYEHHBIMA TIpecTaBUTENIMI CTOPOH.

212. M3menenus u gononHeHus B JJoroBop ocymecTBisitorcs baHkoM B OJHOCTOPOHHEM MOpSIKE, HO HE
UMEIOT 0OpaTHOW CHJIBI U PAaCHpOCTPaHSIOTCS TOJLKO Ha HOBBIX KiMeHTOB M Ha mpaBooTHOIIEHHs CTOpOH
panee 3akmoderHoro Jloroeopa u /Ib3, Bo3HMKaromue mociie BHECEHUS yKa3aHHBIX W3MEHeHUuil. BHecenne
u3meHeHuit B JloroBop//Ib3 He BieueT HENEHCTBUTEIHLHOCTH OCTAIBHBIX MX YCIIOBHM, €CITHM MHOE MPSMO HE
MIPEyCMOTPEHO.

213. Tlpu momHOM gocpouyHOM morarieHun KinueHTt BeiutaunBaeT banky BosHarpaxkieHue 3a moib30BaHHe
3aiiMoM, HayHCIeHHOE 3a ()aKTHYEeCKOe KOJIMYECTBO JHEH MOJH30BAHMS 3aiiMOM HCUHCISEMBIE OT JaTh
BbIZIauM 3aiimMa 10 AaThl BO3BpaTa 3aiiMa.

214. Tlopmucas B3, Knuenr naet cornacue Ha To, YToObI baHK uepe3 cBoUX paOOTHUKOB WIIM TPETHUX JIHI -
naptHepoB banka oOpamaincs k Kiumenty (Bkiouass mo BompocaM TOTamieHWs 3aJ0DKEHHOCTH) B
MUCEMEHHON/YCTHOI ¢opme, 1o TenedoHy HIM TMOCPEICTBOM HHBIX CPEICTB CBs3M, BKiIrodas GSM-
TEXHOJIOTHH U 3JIEKTPOHHYIO MOYTY, a TaK)Ke HHPOPMUPOBAI O MIPOBOJUMBIX MaPKETHHIOBBIX HCCIIEIOBAHUIX
WIH OTIENBHBIX MPONIYKTaX, yciyrax baHka um HOBBIX mporpammax KpeawroBanws (B T.4. B OTHOIICHHU
mwiatexusix Kapt). Ilpu 3ToM He IOmMycKaeTcsi BPyYEHHE YBEJOMIICHHH M OCYIIECTBICHHE HAIIOMHUHAHUIMA
(3BOHKOB 10 TenedoHy), CBSA3aHHBIX ¢ oOcimyx)uBanuem JloroBopa GankoBckoro 3aiimMa, KnmeHTy, a Takxke
3aJI0TO/IATEINI0, TAPaHTY, MOPYYUTEN0 M MHOMY IIHITY, SBIISIONMEMYCs cTOpoHOU JloroBopa o0 obecnieueHUH
3aiima, ¢ 21 yacoB 10 9 4acoB MO0 MECTHOMY BPEMEHHU.

215. B cnyuae cmeptu Knnenrta bank BrpaBe TpeOoBaTh yriaTel 3aJ0/DKCHHOCTH HacieqHUKaMu KineHTta B
Mpejienax CTOMMOCTH Mepelenero K TakuM HaclIeJTHUKaM UMYIIeCTBa B OPSAAKE HAacIeI0OBaHUs.

216. bask mo cBoeMy BBEIOOPY BIpaBe peann3oBarh Jr000e ObecrieueHne W/iN BHICTABUTHh TPEOOBAHMUS 11O
rapaHTuy, MPeIOCTaBICHHBIX B KauecTBe ObecneueHns Mo HacTosimeMy J(oroBopy, W/mim BOCHOIb30BATHCS
WHBIMH TIpaBaMHy, NpeAocTaBiIeHHBIMH banky mo OOecredeHuto, Ipy HEHCIOJTHEHUH WM HEHAAJIeKalleM
WCTIOTHEHNH 3aeMIIMKOM/3aJIoTo/IaTelleM/TapaHTOM JIF000Tr0 00s3aTeNbecTBa 1Mo Hacrtosamemy Jlorosopy /
Horoeopam mo OGecrieueHno, B COOTBETCTBUH C 3aKOHOaTeLCTBOM PK.

217. HacrosmuM 3aeMIIUK BbIpaykaeT cBoe Oe3yciioBHOe cornacue ¢ ['padukom moramieHus, KOTOpPBIH
coctaBieH baHKOM W TpenCTaBiIeH Ha IMOANKCH 3aeMINUKY, a Takke ¢ ['padukamu morameHuil, KOTOpbIe
OynyT mpesncTaBieHbl bankoMm B OymymieMm, B ciiy4ae JOCPOYHOIO YAaCTUYHOTO TMOTAIICHWs 3aiiMa WU 10
WHBIM TpUYUHAM (M3MEHEHHE CTaBKH, CPOKOB, U T.1.).

218. CTOpoHBI HANPAaBISAIOT YBEIOMIICHHS W M3BELCHHS JPYT APYry B OTHolIeHuH JloroBopa mo ampecam,
ykazaHHeIM B JloroBope OaHkOBckoro 3aiiMa. YBEAOMJICHHS W W3BEIICHUS CUUTAIOTCS COBEPIICHHBIMU
JOJDKHBIM 00pa3oM M TMOJYYEeHHBIM aJ[pecaToM, €CIM OHU OTIPAaBJICHBI 3aKa3HOM, KypbepcKOH modroi Ha
ajipec TojyJaress, yKka3aHHbIi B HacTosieM JloroBope 6aHKOBCKoro 3aiima, Tu00 Bpy4eHBI JIMYHO. B ciyuae
CMEHBI aJipeca U He YBeJOMJIeHHs 00 3TOM Jipyroii CTOpOHBI, YBEJIOMIICHUS U W3BEICHUS, OTIIPABICHHBIC 110
W3BECTHOMY aJIpECy, CUMTAIOTCS HAIJIeKAIINM 00pa3oM JIOCTAaBIEHHBIMHU. J[0OCTAaTOYHBIM TMONTBEPKISHHUEM
(dakTa OTIpaBICHUs YBEJAOMIICHHS WJIM WM3BEICHHS SIBISCTCS KBUTAHIMS, MOJyYCHHAsh OTHpPABUTEIEM OT
MOYTOBOM CIIykObl (Oopranm3anuu). OTIpaBUTEIb HE HECET PUCK MOTEPH H/WIM KPaKW YBEIOMIICHUH WU
M3BELICHUH 1Mociie TOTy4YeHHUs] KBUTAHIINH, €CJId He OyleT J0Ka3aHa HeOPEeKHOCTh WM OIIMOKa OTIIPaBUTEIS.
OtmnpaBuTeNb HE HECET OTBETCTBEHHOCTh 32 CKOPOCTh JIOCTABKU KOPPECTIOHACHIMH TTOYTOBOM ciryx00ii. [Tpu
3TOM KOPPECTOHICHIINS CYMUTAETCS JOCTABICHHON aapecaTy MO WCTEYeHWH 3 (Tpex) KaJIeHAApHBIX THEH ¢
MOMEHTa €€ OTHPAaBKH{, €CJI HET MOATBEPKACHUS ee OCTaBKM B Oosiee paHHHME CpPOKH. B cimydae noctaBku
KOppECIOHACHLH/ HHPOPMaIH 3aKa3HbIM IUCHMOM 1100 TeJerpamMmoii, TaKas
KOppeCIOHACHIUS/MH(OpMAIINs CYUTAIOTCS TTOTYYCHHBIMHU B JIATY WX BPYUCHUS aJpecary.

219. bask BmpaBe mepefaBaTh CBOM IpaBa W 00S3aHHOCTH IO HactosieMmy Jlorosopy OaHkoBckoro 3aiima
TPETHUM JIMLIAM B COOTBETCTBHHM C JIEHCTBYIOIIUM 3akoHoAarenbcTBoM PK. 3aeMmivk He BopaBe mepenaBaTh
CBOM TpaBa U 00s3aHHOCTH 10 JloroBopy OaHKOBCKOTO 3aiiMa TPETHUM JIMIIAM 0€3 MUCHbMEHHOTO COTJIACHS
banxka.

219-1. IIpu HaIM4MK YCIIOBHSI/ TAaHHBIX O CTPaxXOBaHUH KHU3HU, 310POBbsI, IMYILECTBA 1/HIIN UMYIIECTBEHHBIX
npaB 3aemimuka, CTOPOHBI 6€3yCIOBHO COTJIAMIAIOTCS CO CICAYIOIIMME OCOOCHHBIMU YCIOBUSIMHU HACTOSIIIIETO
HoroBopa:
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1) B ciyuae BKIIOUCHHSI CYMM CTPaxOBBIX NPEMHI B CyMMy 3aiiMa, MpUHHMas BO BHUMaHHUE MEPEBOJ
baHkoM [ieHer B IMOJIb3y CTPaxoBBIX OpraHU3alUil HampsMylo, C 4eM 3aeMIIMK O€30T3BIBHO COIJIACEH,
3aeMmuk 00s13aH OIIaTUTD (BO3BpaTUTh) BaHKy cyMMy mepeBelieHHBIX B CTPaxOBbIe OpraHU3alMy ACHET, IpU
JOCPOYHOM pacTopxkeHnu JoroBopa (Bo3Bpate 3aiiMa) Mo J00bIM IpUINHAM;

2) B caydae mocpounoro pactopxenus JloroBopa (Bo3Bpara 3aiiMa) Mo JtOOBIM MPUYHMHAM, BO3BPAT
CYMMBI CTPaxoOBOH IpeMHH 3aeMILUKY OCYIIECTBISETCA B COOTBETCTBHMM C YCJIOBHSAMH JOTOBOPOB
CTpaxoBaHUs1/ CTPaXOBBIX MOJUCOB;

3) B ciy4yae BOZHHKHOBEHUs MeperuiaThl 1o 3aiiMy, BaHK ocyIecTBIIsieT BO3BpAT U3NHUIIHE YIUIAYCHHBIX

CyMM IO PEKBH3HUTaM 3aeMIINKa, yKa3aHHBIM B JloroBope 0o B 3asBIeHIH 3aeMIIUKA.
219-2.B cimyuae HapylieHUs] 3a€MIIUKOM CPOKOB IOTAIICHUS 33J0JLKEHHOCTEH MO JOTOBOpaM OaHKOBCKOTO
3aiima/HactosimeMy JloroBopy mpucoenuHenusi, baHk BipaBe 3a0J0KMpOBaTh JCHBI'M Ha BCEX OAHKOBCKUX
cyerax 3aeMIIMKa, OTKPBITHIX B baHKe; W/MIM B3bICKaTh CyMMBI 3aJ0JDKEHHOCTEH, B TOM 4YHCIE HE
MPOCPOYCHHYIO CyMMY 3aJI0JDKEHHOCTH, CO BCeX OAHKOBCKMX CUETOB 3aeMILUKa, OTKPBITHIX B baHke, myTem
X TOpAMOro AcOeTOBaHMS, W/MIAM HA OCHOBAaHMM IUIATEXKHBIX TPEeOOBAaHMH-IOPYYCHHUH, HE TPeOYIOMIHMX
aKIlernTa, BHICTABISIEMBIX Ha Bce OAaHKOBCKHE cueTa 3aeMIUKA, OTKPBHITHIE B APYrHMX OaHKax JTHUOO HWHBIX
¢mHAHCOBBIX opranm3anuax (MHcTUTyTax). [locme cmmcanms cymm jgonra, eciii CyMMa IoTaineHus Oymer
paBHa cymme ocrtatka goara mo Jb3, to [Ib3 mpekpamiaer cBoe ACHCTBHE aBTOMAaTHYECKH B CBS3U C
JIOCPOYHBIM HCIIOJIHEHUEM 3aeMIIMKOM 00s3aTenbcTB 1o JIB3. B ciydae wacTMYHOro moramieHus
3amomkeHHocTe o JIb3, I'paduk moramenns m3meHsercs; bank yBegoMisier 00 3TOM 3aeMIHKa JEOOBIM
JOCTYITHBIM CTIOCOO0M. 3aeMIIMK 0e3yCIIOBHO, 0€30T3BIBHO COTJIAIIACTCS C TOPSAKOM B3BICKAHUS JICHET C
63HKOBCKI/IX CYCTOB, YCTAHOBJICHHBIM HACTOAIMIUM IIYHKTOM CTaH}Z[apTHI)IX yCHOBHﬁ, u O6ﬂ3yCTCH noamnucatrb
n3MeHeHHbI bankom I'paduk morameHus mo nepBoMy NpoCTOMY MMCbMEHHOMY JIMOO YCTHOMY TpeOOBaHHIO
banka, mpu 3ToM B ciiyyae HampaBieHus bankom I'paduka morameHust 3akasHbIM IIMCBMOM B ajpec
3aeMIIrKa 1Mo peKBU3UTaM yka3aHHbIM B J1B3, 3aemiunk 00s13aH BO3BpaTUTh baHKy MOAMMCAHHBIN SK3EMILISIP
banka He mosgHee S5 (msATh) paboumx MHEH ¢ maTel oTmpaBku baHkoM ykasanHbIX ['paduxos. B crmyuae
HEHCIIONHEHUST 3aeMIIMKOM JaHHOTO TpeOoBaHMs, JAajbHEHIIee NOramleHue 3a0JDKeHHOCTell Oyner
YUUTHIBaThCS baHKOM B aBTOMaTHUECKOM MOPSAKE — ¢ y4eToM HoBoro ['paduka moramieHus, 1 JalbHelIIee
MoTaIleHne OCTaTKa J0Jra JJOJKHO OCYIIECTBISThCSA 3aeMIIMKOM B TUIAHOBOM IMOPsIKE 1O JaHHOMY [ paduky
MOTAIlIeHNs], C YeM 3aeMILUK, IPUCOEANHUBIIUICA K HacToAmMM CTaHIApTHBIM YCIOBHSM, - OE3YCIIOBHO U
0E30T3BIBHO COTJIACCH.

I'masa 3. IIpaBa Ctopon
220. bauk Bmpase:

1) OTKa3aThCs OT BBIIAYH 3aEMIIUKY 3aiiMa:

. MIPH HAJTMYUU 00CTOATEIHCTB, OUEBUIHO CBHJIETEIHCTBYIONINX O TOM, YTO MIPEJOCTaBICHHAS 3aeMIIUKY
cyMMa He OyzieT BO3BpallleHa B CPOK;

. MpH yXyAIeHnH (JMHAHCOBOTO COCTOSIHUS 3aEMIIIHKA;

° M3MeHeHUs TpeboBaHuil 3akoHoAaTenbcTBa PK, Biusromux Ha Haanexaniee ncnoiaHeane bankom JIB3.
2) B omHOCTOpOHHEM TMOpSAIKE MPUOCTAHABIMBATH BHIIady HOBBIX 3aliMOB B paMKaxX 3aKIFOYEHHOTO
(3axmouyensbix) /b3 B cmyyasx:

. npenycMoTpeHHbix JIb3, mpu koTophix y baHka BO3HWKaeT MpaBO HE OCYIIECTBISITH MPEIOCTABICHUE
HOBBIX 3aiIMOB;

. HapyIeHHs: 3aeMIIUKOM CBOMX 00s3aTenbCeTB nepen bankom no J1B3;

° yXyamieHus: (UHAHCOBOTO COCTOSIHHMS 3aeMINMKA, BBISABJICHHOIO I10 pe3yJibTaTaM MOHHMTOPHUHTA,
MPOBOIUMOTO BaHKOM B COOTBETCTBHM C TPEOOBAaHHUSAMH HOPMATHBHOTO MPABOBOTO aKTa YIIOJHOMOYECHHOTO
oprana;

3) B umoboe BpeMs OCYHIECTBISATH MPOBEPKY (DHMHAHCOBOTO COCTOSIHUSI 3aeMIUKa, IEIEBOTO
ucmonp3oBanus 3aiima, Obecnieuennii mo JIb3; oTkazarhcs OT MpemOCTaBICHHS 3aeMIMUKY 3aiiMa Iocie
noanucanus Jlorosopa:

. MIPH HAJTMYIUU 00CTOSTEIHCTB, OYEBUIHO CBHJIETEILCTBYIONIUX O TOM, YTO MPEOCTABICHHAS 3aEMILUKY
cyMMa He OyzieT BO3BpallleHa B CPOK;

. MIPH CTaBIIEM M3BECTHBIM baHKy yXyZAmeHun (HUHAHCOBOTO COCTOSIHHS 3aeMIIUKA;

] NpU yXyIIeHun coctosiHus ObecnieueHus, MPH YMEHBIIEHHN €r0 JIMKBUAHOCTH W/WIN YMEHBIICHUH
€r0 OIIEHOYHOW CTOMMOCTH;

. MpY HECOOJIOCHUH 3aeMINUKOM YCIOBHE JloroBopa, HEHCIIOJHEHHH (HEHAJISKAIEM HCIIOJHEHUH )

3aeMIIIKOM 0053aTeILCTB 0 HacTosIIeMy JloroBopy, B ToM drciie kacarensHo ObecreueHusl.
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4)  TpeOoBaTh OT 3acMIIMKa TWPEIOCTABICHUS OKYMEHTOB, HEOOXOAUMBIX s (OPMHUPOBAHHS
KpenutHoro mocwe, a Takxke 3anpalinBaTh y 3aeMINMKa JIO0YIO0 JTOKYMEHTALMIO U MH(POPMAIUIO, KOTOPbIE
Bank couter HeOOX0MUMBIMU B JIFO00E BpeMs B TEUCHHE BCETro Cpoka aericTeus JJorosopa//1b3.

5)  IlpomsBecTH KOHBEpTAlHMIO JACHET B Ciydae, €Clid baHK NMPOM3BOAUT U3bATHE JCHET B O€3aKIIENTHOM
HOPSIZIKE CO CUETOB 3aeMILMKa B IOTAlIeHUE ero 3al0/DKEHHOCTH, B BAIIOTE, OTIMYHOM OT BaJIOTH 3aiiMa.
3aeMIIMK HACTOAIIMM [JaeT COIVIacMe Ha KOHBEPTALMIO TaKMX CyMM IO KypCy INOKYIIKM BajIOTHI 3aiima,
ycraHOBJIeHHOMY baHkoM Ha JeHb NpoW3BeNeHHS KOHBEpPTaUUM W Oe3akUEenTHOEe U3bsATHE, 0e3
JIOTIOTHATENBHOTO aKienTa (coriacus) 3aeMIuKka, CyMMbl KOMUCCHI 32 KOHBEPTAIIUIO, C IFOOBIX OAaHKOBCKUX
c4eToB 3aeMINUKa, OTKPHITEIX B baHke, B Apyrux OaHKax M OpraHU3alMAX, OCYLIECTBIIOIIUX OTAEIbHbIC
BUIbI OAHKOBCKHUX OTepaluii, kak Ha Tepputopun PK, Tak u 3a ee npenenamuy;

6) IlotpeboBaTh OT 3aeMImUMKa JOCPOYHOTO HMCHONHEHHs oOs3arenscTB mo JIB3 u Bo3Bpara ocratka
OCHOBHOTO J0JTa, yIiaTel BosHarpaxkaenns W WHBIX 3amommkeHHocted mo [Ib3, B cimywdae HapymieHus
3aeMmIMKOM Ooyiee YyeM Ha COPOK KalleHIApHBIX AHEH, CPOKOB TOTAlICHUs] OuepeaHol wyacTh 3aiimMa W/wim
BHIIJIATHI puunTaromerocs banky Boznarpaxaenus mo 3aiimy.

7) B ciygae BkimodeHHs B OOIIyI0 CyMMy 3aliMa CyMM KOMHCCHI M CTPaxOBBIX TMPEMHH, MPH MEPEBOIE
JCHET U3bTh U3 CyMMBI IIepeBoa CyMMBbl KoMuccuil, npuuutaronmxcsi banky no J1b3, u cyMMBbI cTpaxoBbIX
MPEMUA, A7 OCTIEeTYIOMEro UX ePeBOAa B TIOJIB3Y CTPaXxOBOH KOMITAHHH.

8)  Coobmiate 3aeMiuky 1o TeneoHaM, HOMepa KOTOPBIX YKa3aHbl B 3asBICHUH HA MOJIy4YeHUH 3aiima, 0
KaXXIIOM CJTyyae BO3HMKHOBEHHSI IPOCPOUECHHON 3aJ0JKEHHOCTH.

9) B oaHOCTOpOHHEM MOPSIIKE U3MEHATH ycinoBus JIb3 B cTOpOHY X yiydlieHus s 3aeMIHKa.

10) B cayuae BHecenus 3aemmiukoM (paboromatenem 3aemimka/AO «Kasmoura»/HHBIME MapTHEPAMH
banka cormacHo 3aKkyIOYeHHBIM ¢ HUMHU JloroBopam) CyMMBI AEHET, NPEBBILAIOIIEH CYyMMY €KEMECSYHOTO
wiatexxa, baHk BOpaBe 3auecTh Takylo pa3HHUIY B cueT OyIylIMX IUIaTexed 3aeMIquka Ju00 3a4ecTb B CUET
MOTalIeHus: IPOCPOUEHHON 3aJ0KEHHOCTH (TIpU HAJTMYUN).

11) U3wate B Ge3akmenTHOM (OECCIOPHOM) MOPSIAKE, 0€3 JOMOIHUTEILHOIO COTJIaCHs 3aeMINUKA, CYMMY
3aJ0DKEHHOCTH, 00pa30BaBIICHCS B pE3ylbTaTe HEHMCIOIHEHUS W/WIM HEHAAJIEKAIEro HCIOTHEHUS
3aeMIIMKOM YCIIOBUH HacTosmiero JJoropopa, ¢ mo0bIX OaHKOBCKUX CUCTOB 3aeMIIMKa, OTKPHITHIX B baHke, B
Opyrux OaHKaX W OpraHM3alisIX, OCYIICCTBISIONIMX OTCNbHBbIE BHIBl OaHKOBCKHX OIlepaluii, Kak Ha
teppuropun PK, Tak u 3a ee nmpeaenamu, myrem mpsmMoro aederoaHusi OaHkoBckoro Cuera, mpeabsBiIeHUS
TUTATEX)KHOTO ~ TPEOOBaHMA-TIOPYYEHHUS] WM HMHBIMA  CHOCOOaMH, YCTAaHOBJICHHBIMH  JIEHCTBYIOIIUM
3akoHoAaresnbcTBOM PK. Hactosimmm 3aemimk maeT cBoe cornacue Ha Oe3akuentHoe (OeccriopHOe) U3bATHE
bankom c m0ObIX OaHKOBCKMX CYETOB, NPUHAMISKAMIMX 3aeMILUKY, CyMMbl 3aiiMa, HA4HCIEHHOTO
Bosznarpaxaenusi, pacxo0B 1 yOBITKOB, a TAK:Ke CyMM HauUCIEHHBIX HeycToek. [Ipu 3ToM moboe miaTexxHoe
TpeboBaHUe-TIOpydeHre banka mimu MHOe yka3aHue o 0€3aKIENTHOM HM3BATHH JIOJDKHO OBITh MCIIONHEHO Ha
cyMMy, (aKTHYECKH HaXOMSIIYIOCS HA YKa3aHHOM CueTe, M B CIydae HEJOCTAaTOYHOCTH JEHET, XPaHUTHCS B
Kaproteke 10 NOCTYIUICHHS CyMMBI JieHeT Ha OaHKoBckuii cuet (CueTa) 3aeMINHKa.

12) B cayyae HEWCIIONHEHHUS W/WIM HEHAJISKAIIEr0 HWCIOMHEHHS 3aeMIIUKOM O0053aTeIbCTB 110
HacrosmeMy JloroBopy, JOCpOYHO YAOBIETBOPUTH CBOM TpeboBaHMs 3a cueT ObecrieueHusi BO BHECYACOHOM
NOpPsIZIKE B COOTBETCTBUU C AeHcTBYomMM 3akoHoaarenscTBoM PK. Ilpu stom bank Bnpase ynoBieTBOPHUTH
cBoe TpeOoBaHME K 3aeMIIMKy B TOM OOBeMe, KOTOPbIii OHO HMEET K MOMEHTY (PaKTHIecKoro
YIIOBIICTBOPEHUS, BKJIIOYas cCymMMmy 3aiima, HaumcieHHOro BosHarpaxaeHusi, HeycToWky (iutpad, meHs),
BO3MEIIECHNE yOBITKOB, MPUYMHEHHBIX MPOCPOUYKO MCIOIHEHUS, HEOOXOANMBIE U3AEPXKKH 1O COAEPKAHHIO
ObecneueHns, pacxonbl MO B3BICKAHWIO 3aJ0JDKEHHOCTH, peanu3anuu OOeclieueHHs U WHBbIE H3IEPIKKH,
yOBITKH, PUYUHEHHBIE HEUCIIOTHEHHEM W/WIIM HEHAIJIC)KAIUM HCTIONHEHHEM 3aeMIUKOM 00513aTeIbCTB 110
Hacrosdiemy Jorosopy.

221. 3aeMIuK BOpasBe:

1) B moboe Bpemsi moracuth 3aem/3aZ0/DKEHHOCTh MO 3aiiMy (YaCTHYHO WJIM B TIOJHOM 00BEeMe) ¢
yiuiatoir Bosnarpakaenus 3a (pakTHYECKOe KOJIMYECTBO JTHEH MOJb30BaHMs 3aliMOM, C YYETOM IIOJIOKEHHI
(OroBOpOK 0 HEYCTOHKaX, O BBIXOAHBIX/MPa3AHUYHBIX THIX U Ap.) HacTosero Jlorosopa.

2) B teuenune 14 (ueTblpHaALATH) KaJIEHAAPHBIX IHEH ¢ gaThl 3akimroueHus [IB3, a Takxke 1mo ucredyeHUn
OIHOTO KaneHaapHoro rojga ¢ [latel Beimaum 3aiimMa BepHyTh 3aeM C omaroil BosHarpaxienws,
HauucieHHoro bankowm ¢ [latel Beitaun 3aiima; mpHu 3TOM HEyCTOMKa U ITpadHble CAHKLIMY 3a BO3BpatT 3aiiMa
bankom He B3UMaroTcsl.

3)  Tlo 3asBjeHHUIO MOJYYHUTH B CPOK HE Ooiee Tpex pabouux aHel, Oe3BO3ME3IHO, HE Yallle OHOTO pasa B
Mecsl[ B IUCBbMEHHOM (opme wuHDOpMAIMI0 O pachpeseicHud (Ha OCHOBHOW 1oiar, BosHarpaxkienue,
KOMHCCHH, HEYCTOHKH, IITpadbl U ApyrUe, MoUIeKalIue yIjiaTe, CyMMbl) OYepeIHbIX MTOCTYNAIOLINX JACHET B
cduer morameHust gonra no JIb3, a takxke cymMMme JeHer, BHIIUIAYCHHBIX baHKy W TMMHTE KpenIuToBaHHS (TIpH
HAJIMYHUH).
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4) Ilo 3asBNEHUI0 O YaCTUYHOM WM IOJHOM JOCPOYHOM BO3Bpare baHky mpenoctaBieHHbIX no Jb3
JIcHeT 0€3BO3ME3HO, B CPOK He Oojice 3 (Tpex) pabouux AHEH, MONYYUTh B TMCBMEHHON (JOpME CBEICHHS O
pa3Mmepe MpUYHTAIOLIEHCS K BO3BPAaTy CyMMBI ¢ pa30MBKOM Ha OCHOBHOI m0iT, Bo3HarpaxxaeHne, KOMHCCHH,
HEYCTOMKH, Tpadbl ¥ Apyrue noajeKallne ymiaTe CyMMBI ¢ YKa3aHUEM MTPOCPOUYCHHBIX IIATEKEH.

5) IIncemenHo oOpatuThesi B baHK Tpy BO3HUKHOBEHHWU CTHIOPHBIX CHUTYAIWH 10 TMOIYYaeMbIM YCIIyTaM U
MOJIYYUTh OTBET B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATENLCTBOM PK.

6) [IpenoctaButh paboTomaTeNi0 NMHUCHMEHHOE 3asBICHHE, YIOJIHOMOYHMBAIOIIee paboTomaTens B JACHb
HAYHCIICHUST W/WIW BBIAAYM 3apabOTHOW IUIATHI YIAEPXKUBATh CYMMBI €KEMECSYHBIX IUIATEKEW COTJIacHO
I'paduky moramenus B cyer moramieHus 3amoibkeHHOcTH nepen bankom mo JIB3, m mepeuncnare Takwe
CyMMBI OT UMEHH 3aeMIluka Ha cueT banka.

7) [Monyuats nHpOpManuio o b3 ycTHO WM B MMCBMEHHOW (QopMe MpH ycloBuH cooOmenus banky
JAHHBIX, YIOCTOBEPSIONINX JTUYHOCTh, HOMepa /b3 n komoBoro cioBa ykazaHHOTO B 3asiBIIEHHH O BhIJade
3aiima.

8) Ecnmu pmata morameHuss OCHOBHOTO joyira wWiM BosHarpaxaeHus BbIagacT Ha BBIXOAHOW JHOO
MIPa3AHAYHBIN I€HB, OCYIIECTBISATE OIUIATY B CIEAYIONINIA 32 HUM paOOdHii JeHb.

9) B cnyuae Bo3HWKHOBeHHs pasHoriacuii mo JloroBopy, oOpaTuThCs K OaHKOBCKOMY OMOYICMaHy
(He3aBUCHUMOE B CBOCH JAEATENBHOCTH (PU3MUYECKOE JIMIO, OCYILECTBISIONICE YPETyIUpOBaHNE Pa3HOTIacui,
BO3HUKarommXx u3 Jloropopa unoreynoro 3atima Mexny baHnkom u 3aeMITUKOM - (PU3UYECKUM JIUIIOM I10 €ro
o0palleHuIo ¢ HEeNbI0 JOCTIKEHHUS COTJIacusi 00 YIOBIETBOPEHHUHU IIPaB M OXPaHSEMBIX 3aKOHOM HHTEPECOB
3aemmuka u banka).

I'naea 4. O6s13annocTH CTOPOH
222. bBaHk 00s13aH:
1) B cayuyasx, ycranoBinenHbix JIb3, npunsate 3aem, ¢ yaepkanuem BosHarpaxIeHWs, HAYUCICHHOTO C
Hatsl Beimaun 3aiima, 0e3 yaepkaHusl HEYCTONKY WA WHBIX BUIOB MITPaQHBIX CAHKIIUN 32 BO3BPAT B TEUCHHE
14 (deTpIpHAALIATH) KaJICHAAPHBIX THEH ¢ qaTel 3akmodenns J1b3, a Takke 1Mo HCTEYeHNH OJTHOTO TOJIa C IAThI
nosryyeHus 3aiima.
2)  Tlo 3asBieHuto 3aeMIluKa B CPOK He Oosiee Tpex pabodmx THel, 0€3B03ME3IHO, HE Yallle OJJHOTO pa3a B
Mecsll IpeACTaBUTh B NHCbMEHHOW (opme wuHGOpManMIO O pacnpeneseHMH (Ha OCHOBHOM JOJIT,
BosHarpaxneHne, KOMUCCUU, HEYCTOHKH, mITpadbl W Ipyrue MoUIeXkalie yIulaTe CyMMbI C YKazaHHEM
MPOCPOYCHHBIX TUIATEXeH) OYepeJHBIX MOCTYMAMONIMX ACHEr B cueT moramieHust ponra mo JIB3, a takxke
CyMMe JICHET, BBIIUIaYeHHBIX baHky 1 1uMuTe KpenauToBaHus (IPH HAIUYKN).
3)  Tlo 3asBieHHIO 3aeMIMKA O YACTUYHOM WITH MOJHOM JOCPOYHOM BO3Bpare BaHKy Mpe1oCTaBIeHHBIX 110
JB3 nener 6e3B03Me3/IHO, B CPOK He Ooliee Tpex paboumx JHEH COOOUIMTH eMy pa3Mep MPHYUTAIONICHCS K
BO3BpaTy CyMMbI C pa30MBKOIl Ha OCHOBHOW moir, BosHarpaxiaeHue, KOMHUCCHM, HEYCTOWKH, MITpadbl M
JIpyTrHe MoJyIeKallne yraare CyMMBI C YKa3aHUEM NPOCPOUYECHHBIX TUIATEXKE.
4) B ciy4ae NpOCPOYKH HCIOJHEHHS 3aeMIIMKOM O0s3aTelbCTB IO TOTAIICHUIO 33J0JDKEHHOCTEH B
CpPOKHM, yCTaHOBJCHHbIC ['pad)ukoM moOTralieHus, SBJISIOIMUMCSI HeoTheMieMmon uacThio J1b3, bank o00s3an
YBEIOMJIAITH 3aeMIIMKa O KaXAOM (pakTe MPOCPOYKHM MCIIOJHEHHS TaKUX 005S3aTeNbCTB U HEOOXOAMMOCTH
BHeceHus miarexxed nmo B3, cnocobamu, onpenenennsiMu JIb3/Hactosimumu CTaHIapTHEIMEA YCIOBUSIMH, B
CIICIyIOIME CPOKU: HAa4YyMHAs C JaThl, CIEIyIoINed mocie Hamwiekamied [latel moramenus no ['paduky,
3akaHuMBasg (axTuyeckod [latoil moramenuss mpocpodyeHHOM 3anoibkeHHOCTH. IIpu 3TOM yBenomieHue
ocyliecTBisiercss baHKOM clenylomuMHu Croco0aMu: IyTeM HampaBieHHS IOYTOBOIO KYPHEPCKOTO HIIH
(aKCUMUIBHOTO yBEJOMIICHUS, DJIEKTPOHHOTO COOOIIEHUS, MTyTeM COOOIIeHHs 0 TejedoHaM, yKa3aHHBIM B
3asiBiieHUU O Bbliade 3aiiMa u/uiu B Buje SMS-COOOIICHHUHA, W/UIM UHBIMUA CIIOCOOAMHU, HE 3ampeIieHHbIMU
3akoHoAarenbcTBoM PK.
5)  PaccMOTpeTh M MOArOTOBUTH IMHUChMEHHBIH OTBET HAa MHUChMEHHOE OOpalieHHe 3aeMINUKa B CPOKH,
YCTaHOBJICHHbIE 3aKOHOJIaTEIbHbIMU akTaMu PK.
6) Ilpu ycrynke npaBa (TpeboBanus) o /b3 TpeThuM nHIaM B T€USHHE TpeX paboyHx JAHEH MHUCHMEHHO
YBEIOMJISITH 00 3TOM 3aeMIivKa (ero yIoJIHOMOYEHHOTO IpPEACTAaBUTENs) C yKa3aHWEM MOJIHOTO o0beMa
nepelaHHbIX TMpaB TPeOOBaHMs, OCTAaTKa TEKYIIEH M MPOCPOYEHHON 3aJ0JKEHHOCTH C pa30MBKON Ha
OCHOBHOM n10JIT, Bo3HarpaxeHre, KOMUCCUH, HEYCTOMKH U MHBIE BUABI MOJIEKAIINX YIUIATE CYMM, a TaKKe
Ha3HAa4YeHHs JAJBHEHIINX IUIaTeXel Mo morameHnto 3aiimMa baHky mnm nuily, KOTOpOMy IepeJaHbl IpaBa
TpeOOBaHMS.
7) B cimydae eciii Ha MOMEHT ITOCJIEIHETO TIATEXA M0 3aiiMy y 3aeMIiKa HET TEKYIIeH U MPOCPOYEHHOM
3apomkennocty o b3 bank 06s13aH Bo3BpaTuTh 3aeMILUKY CyMMY I€peIuIaThl HA OCHOBAaHUU TMCbMEHHOTO
3agBieHus 3aeminuka. Bo3BpaT mpon3BoanuTCs myTeM OAaHKOBCKOTO IMEpeBojia JEHET Ha cueT 3aemiuka. [Ipu
stoM baHK BripaBe yaepxarb OaHKOBCKHE PacxXo/lbl U3 CyMMBI, ITOJIEXAIe BO3BpaTy.
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223. 3aemuuk 00s3aH:

1)  Crporo cobmomaTh yCaOBUS 3aiMa: CpOYHOCTh, BO3BPATHOCTD M IIIATHOCTD.

2)  Oka3plBaTh BCeMEpHOE cojeilicTBue baHKy B NpPOBOIUMBIX IPOBEPKax (HUHAHCOBOTO COCTOSHUS
3aeMIuKa.

3) Ilo mepBomy TpebGoBanuio baHka NpPENOCTABIATh JOKYMEHTBI, HEOOXOAUMbIE il (HOPMUpPOBAHUS
KpenutHOro nocwme, a Takke JIOOYH Ipyryl AOKyMEHTaLuI0 U HHGOpMalnuioo, KoTtopele baHk couter
HEOOXOJMMBIMH B JII000E BpeMsl B TEUCHHUE BCero cpoka aeiictus JloroBopa//1b3.

4)  Tloramare 3aeM ¥ yIUIa4MBaTh HA4YMCICHHOE Bo3HarpakieHHe M0 HEMy, a TAaKKe WHBIC IUIATEKH, B
MIOJIHOM 00BbeMe, BUIaX, B CPOKH, MIOPSAKE U pa3Mepax, IpeLyCMOTpeHHbIX HacTosuM Jlorosopom//1B3.

5) B ciuyuae mnpexabsiBneHuss baHkom TpeOoBaHUS O JOCPOYHOM TOTallleHHH 3aiiMa W HAaYHCICHHOTO
Bosnarpaxnenus cormacHo ycioBusim [lorosopa//lb3, ucnonnutek TpeOGoBanus banka B TeueHHe 7(cemMu)
KaJCHAAPHBIX AHEH ¢ MOMEHTA IOJIyYeHHs YKa3aHHOTO IMCbMEHHOTO TpeOoBaHus baHka.

6) B rTeuenue 7 (cemm) KaleHIApHBIX JHEH W3Bemath baHK B MUCHMEHHOM BHAE 00 M3MEHEHHHM MECTa
JKUTEJIBCTBA, BKIIIOYAsl IpyTrue AaHHbIC, YKa3aHHBIC B 3asBICHUM O BhlJaue 3aliMa W/MIIH O PACTOPKEHUU WU
MPEeKpaIeHnd TPYAOBOTO NOTOBopa c paboTomareneM, W/Wim 00 OTCYTCTBHH y 3aeMIIHKa JEHET JUIA
MOTAIIeHNsT OuepeHoro marexa 1o J1b3, n/ninm o BoBiedeHn: 3aeMInrKa B KaKoW-ITn0o cyneOHBIN mpoIiece,
W/WIIM O HAJIOKEHWU apecTa Ju00 00 oOpalleHHH B3BICKaHMS Ha MMYLIECTBO 3aeMUIMKa (MM O HaTUYUH
peanbHOH Yrpo3bl BO3HHMKHOBEHHS 3TOr0); O BO3MOXKHOM BO3HMKHOBCHHH pHUCKA JJISI  HMCIOJHECHUS
obszarenscTB 1m0 JIb3. A Takxke CBOeBpeMEHHO W3BeMIaTh baHK 000 BCeX OOCTOATENHCTBAX, CHOCOOHBIX
TOBNIMSITh HAa CBOEBPEMEHHOE HCIIONHEHHE 3aeMIIMUKOM Tiepel baHKoM CBOMX 00s3aTeNbCTB, B Clydae
NpEIbsBICHUS K 3aeMIIUKY TpeOOBaHWN OT TPEThUX JHIl 00 HMCIOJHEHWH Tepe] HUMU 00s3aTeNIbCTB Ha
cymmy 50 (msaThaecaT) u GoJee MPOLEHTOB OT CyMMBI 3afomkeHHocTH o J(b3.

7) B crnydae HencnoidHeHHWS W/WIM HEHAUISKAIIETO WCIIONHEHUS 3aeMIuKoM o0s3atenbetB mo /b3
ymnatuTh banky Heycroliky (mrpad, neHto).

8) B Teucnue 7 (ceMu) KaJeHAApHBIX AHEH yBeIOMIIATh BaHK 00 OTKPHITHH OAHKOBCKHX CYETOB B JIPYTHX
OaHKax, a Tak)Ke O HAIMYHH U pa3mepe moooii Kpeauropckoit 3a10mKeHHOCTH.

9)  Hcmonusars obs3arensctBa mo JoroBopy//Ib3 B mepBoouepeiHOM MOPSIIKE MO OTHOLICHUIO KO BCEM
WHBIM 00s3aTeNnbcTBaM 3aeMINUKa epe]] TIOOBIMHE TPETHHMH JTUIAMU.

10) Omnaruts banky B TeueHue 7 (cemu) pabodux JHEH ¢ MOMEHTA MOJYYEHHs MUCHbMEHHOTO TPeOOBAHMUS
banka Bce pacxojpl, CBsS3aHHBIE C ToJNMUCaHWeM M ucnojHeHweM JIB3 w/wim moneceHHble bankom B
pe3yibTaTe HEMCIOTHEHUS /WM HEeHaUIeKAaIlero HCIOJTHEHUs 3aeMIIMKOM JII000TO U3 CBOMX 00SI3aTENbCTB
no IB3, a Taxke uHbIE pacxosl, ycraHosieHHbIe Jlorosopom/Ib3.

11) B mMoMmeHT nosyveHus 3aiiMa, a TakKe B JPYrHX CIydasx, HOJANHMCAThH MPEICTaBICHHbI BaHkoM u
npuemiieMbldl st 3aemiuka, ['paguk moramieHus, B COOTBETCTBHM C KOTOPBIM NPOW3BOJUTH IMOTAIICHHE
3aiiMa 1 yruaty Bo3HarpaxaeHus 1o Hemy.

12) OrtBeuarh 1O CBOMM O0053aTENBCTBAM BCEM CBOMM HMMYIIECTBOM (BKJIIOYAsl JICHBTH, JBIKUMOE WU
HEJIBKMMOE MMYIIECTBO, MMYIIIECTBEHHBIE IIpaBa, mpasa (TpeOoBaHMUs1), [IEHHbIE OyMmarh, a Takxke Jrodoe
JIpyroe HMYIIECTBO, MPHHAUICKAIIee 3acMINUKY), Ha KOTOPOE MOXKET ObITh OOpAIllCHO B3BICKAHUE B
COOTBETCTBHM C JEHCTBYIOIIMM 3akoHonarenbcTBoM PK. VYmnara HeycToiiku v Bo3MelleHHE YOBITKOB B
Cllydae HEUCIIONIHEHHS WM HEHaJJIeKallero HWCIOMHEHUsI 00s3aTelbcTB HE OCBOOOXKIAIOT 3aeMIUKa OT
ucnionnenus Jlorosopa/Ib3. Ilo Tpeboanmio o0 yruiate HeycToiiku bank He 00s3aH J10Ka3bIBaTh
NPUYMHEHHE eMY YOBITKOB.

13) 3BaeMmmK HeceT BCE PacxXo[ibl, CBsI3aHHBIC C MOANMUCAHMEM U ucnojaHeHueM JloroBopa//IB3, ommtartoit
komuccuil baHka, a Takke pacxojibl, 3aTpaThl, YOBITKH, TOHECEHHbIE baHKOM B pe3ynbTare HEUCIIOITHEHHUS
W/WIIM HeHAJIeKaIIeTo MCIONHEHN 3aeMIUKOM JF000ro u3 cBoux obs3arenbeTB mo Joroeopy//1b3. Bank
BBICTaBJISIET COOTBETCTBYIOIIME TPEOOBaHMS K OILIATE, 10 MEPE HECEHUS TaKUX PACXOOB, 3aTPaT U yOBITKOB;
a 3aeMIUK 00s3yeTcss UX BO3MECTHTh B YCTaHOBIICHHbIE baHKOM CpOKH.

14) Tlo mnepBomy TpeboBanuto banka mnpemoctaButh OOecrieueHHe B COOTBETCTBHU C YCIOBHSIMHU
Horosopa//Ib3 (npu HamMuuK) U UCIIOJHUTH BCE MHBIE 0053aTENILCTBA TI0 YKa3aHHBIM YCJIOBHSIM; a TaKKe I10
nepBoMy TpeOoBaHHIO baHka 3acTpaxoBaTh PHUCK HEHCIIOJHEHHUS 005S3aTENBLCTB MO BO3Bpary 3aiiMa Ha CpoK
neiictust [1b3; u Beirogonpruobperaresem, B ciydae HACTYIUIEHHUS! CTPAXOBOTO CIIydast, yCTaHOBUTH baHK.

15) TIlpenoctaButh banky OOecnieyeHne B MOPSIKE M CPOKH, YCTaHOBJIEHHbIE HacTosmuM JloroBopow;
UCIIOJIb30BaTh 3aeM TOJBKO B COOTBETCTBHH C €ro IIEJIeBbIM Ha3HAYEHHWEM, M OKa3blBaTh BCEMEPHOE
cojeiictBue baHky B MPOBOAMMBIX MPOBEPKaxX IEJIEBOI'O HCIIONB30BaHUS 3aiima, (pakTHYecKOro COCTOSHUS
Ob6ecmieuenust, a Takke (PUHAHCOBOTO cocTosHUs 3aemmmka. [1lo mepBomy TpebGoBanuio banka 3acTpaxoBarh
ObecneueHre B COOTBETCTBUH ¢ TPeOOBaHMSAMH 3aKOHOAATENbCTBA U HacToAmIero JJorosopa.

16) Tlo tpeboBanuio banka 3amenuts ObOecriedeHHe B Cilyyae €ro yTparhbl (XHIIEHHE, THOelb, JUIICHNE
npaBa COOCTBEHHOCTH IO 3aKOHHBIM Ha TO OCHOBAHHUSIM W WHBIE CIIy4au), a TaKKe MPeJOCTaBHTh baHKy
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nponojHuTenbHoe OOecrnieueHue, mnpueMieMoe JUiss baHka, B ciayd4ae HW3HOCA, YXY/IIICHUS COCTOSHUS,
CHIDKCHHS CTOUMOCTH W JAPYIMX CIy4asX, YCTaHOBICHHBIX HacrosmmM JloroBopoM u JloroBopom Tio
ObecneueHutio.

17) Tlo Tpebomanmio Banka, B cCiydasX, YCTAHOBJCHHBIX 3aKOHOAaTeabCcTBOM PK u Hacrosmmmu
CraHIapTHBIMU YCJIOBHSIMH, JIOCPOYHO UCIIOJNHUTH 00S3aTENLCTBA M0 HACTOsAIIeMYy JIoroBOpy M BO3BPATHTH
0CTaTOK OCHOBHOTO JIONITa, YIUTATHTh Bo3HarpaxeHune u nHble 3a10JKEHHOCTH 110 JloroBopy.

18) 3aeMIIMK HACTOSIIUM TapaHTUPYET, YTO UMEET BCE MpaBa M 00JaaaeT MOJTHOW JIeeCIOCOOHOCTHIO IS
nognucanust Jlorosopa u /b3, a Takke WHBIX COMYTCTBYIONMMX JOKYMEHTOB. 3a€MIIUK MOJITBEPXKIACT, UTO
OH, SIBJSSICH JIGECTIOCOOHBIM JTUIIOM, O3HAKOMIIEH CO BceMU ycioBusimu JloroBopa, /IB3 u MHBIX MpPaBOBBIX
JIOKYMEHTOB; Bce mojoxenus: Jloropopa/JIb3 # MHBIX COMYTCTBYIOIMUX JOKYMEHTOB €My MOHSATHBI, B OH HE
BBEJICH B 3a0JTy)KJICHHE KacaTeIbHO YCIOBUN JOKYMEHTOB. 3aeMIIUK IPU3HAET, YTO B MTOJIHOW Mepe MOHUMAECT
3HaYeHHe CBOWMX IEWCTBHH, coriaceH ¢ ycmoBusiMu JloroBopa, JIb3 U MHBIX JOKYMEHTOB, U MPHHAMAET MX
YCIIOBUSL B TOJIHOM O0OBbeMe. 3aeMIIMK Takke HoATBepxaacT, uto Joroop u JIb3 3akmtouensl / OymayT
3aKJTIFOUCHBI HE MOJT BIUSHIEM 00MaHa, HACKIIHS, YIPO3bl, U HE BCICACTBHE CTCUCHHUS TSDKEIIBIX 00CTOSTEILCTB
Ha KpaliHe HeBBITOIHBIX JUIS Ce0s YCIIOBHSX.

19) He pa3riamarh KOJOBOE CIOBO JIFOOBIM TPEThbUM JIHIAM. B cilyyae pasriaiieHus KOJOBOTO CIIOBa
3aemMiuKka, Kak M0 BUHE IMOCJICIHEr0, Tak U 0e3 TakoBOW, 3acMINUK 00s3aH B TCYCHHE OMKAWIIMX CYTOK
coobumte banky o maHHOM ¢akxTe, B IIeTsAX 3aMEHBI KOJOBOTO cioBa Ha HoBoe. [Ipu sTom baHk He HeceT
OTBETCTBEHHOCTH 32 HETATUBHBIC MOCIIEICTRHS, 00YCIOBICHHBIC pa3rialicHueM KOJIOBOTO CIIOBA.

20) CamocCToSTEenBHO HECTH pacxXojsl MO yIaTe JII000ro pojaa KOMHCCHH W COOPOB 3a OCYIIECTBIICHHE
eKeMeCsuHbIX TuaTexeit no JIb3, ecnu Takue muiaTe)Ku COBEPIIAIOTCS Yepe3 OTIACNCHHs APYTHX OaHKOB HIIH
yepe3 AO «Kaznouray.

21) B ciyyae pacTop)KkeHHs TPYIAOBOIO JOroBOpa ¢ paboromaresieM WIM HE MOCTYIUICHHS MO JIF00OM
MpUYUHE 3apabOTHON MiaThl, MPOJOJKATh MOTAlllEHNE eXeMeCAYHbIX IUaTe)kell banky camocTosTensHo, U3
JFOOBIX 3aKOHHBIX UCTOYHUKOB.

22) B ciyuyasx, He 3aBHCAIINX 0T Bou CTOPOH, eciii paboToAaTes b 3aeMIIHUKa OCYIIECTBISIET 3aIEPXKKY B
BhITIaTe 3apaboTrHoi wiatel u/umn AO «Kasmouray / GaHK-IAPTHEP HE yICPKUBACT, U/WIM HE MEPSUUCIISICT
baHky cymMy exeMecsyHOro riatexa oosee S5 (maru) pabouux JgHEH, 3aeMIUK 00S3yeTCs OCYIIECTBISTH
norameHne 3aJ0/DKEHHOCTH CaMOCTOSATENbHO 0e3 BBIHYXJICHUS baHka Ha NpUMEHCHHE CAHKIMHA 3a
BO3HHKIIYIO IPOCPOUKY, MperycMoTpeHHbIX JoroBopom//IB3.

PA3JEJ VI. CUCTEMA JTUCTAHHUOHHOI'O BAHKOBCKOI'O OBCJIY’KUBAHUSA
«SMARTBANK»

1. O0umue noaoxeHNs
224. Hacrosmuii JloroBop ompenenser nopsaok npucoeanHenuss Knnentom k Hactosimemy Jlorosopy, a
TaKXe YCJIOBHS M HOPSOOK OKa3aHus KIHMeHTy s1eKTpoHHbIX OaHKOBCKUX yciyr B cucreme JJbO
«SMARTBANK)» (manee — Cucrema /150).
225. QOcHoBaHueM s NpeAocTaBicHUs KimeHTy anmekTpoHHBIX O0aHkoBckux ycnyr B Cucreme JIBO, mpu
YCIIOBHM MPUCOEIUHEHUs K [loroBopy B COOTBETCTBMU C HacTosmMM Pasnenom, sBisiercss naeHTHU(HUKALUSI
Knuenra o Jloruny, mapoir U HOCPEACTBOM JAMHAMHYECKON nieHTHuKamu KineHTa ¢ Ucrnoib30BaHuEM
OJIHOPA30BOTO MapoJIs, MpH MpoBeaeHnn onepanuii B Cucteme /1b0O.
226. llpemocraBneHne 3JIEKTPOHHBIX OAHKOBCKMX YCIYT, B TOM 4YHCIIEé OaHKOBCKOTO OOIYXMBAaHHUS B
Cucreme JIbO, ocyiecTBisieTcss IOCPENCTBOM ceTH MIHTepHeT.
227. Vcnonb3yeMmble BO B3aMMOOTHOLICHUSIX MeXIy KireHToM u BaHKOM JJOKYMEHTHI B JJIEKTPOHHOM BHJIE,
ycnemHo aBTopu3oBaHHble Kiumentom B cucteme JIbO, mnpu3HaooTCd paBHBIMH COOTBETCTBYIOIINM
JOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE M IMOPOXAAIOT aHaJOrWYHble MM IpaBa M o0s3aHHOCTH CTOPOH MO
HacTosmeMy JloroBopy (3a HMCKIIOUEHHWEM JIOKYyMEHTOB H JOTOBOPOB, KOTOpbIE B COOTBETCTBHH C
HOPMaTHUBHBIMHU MPaBOBBIMU akTamMu PK 1omKHBI OBITH MTperocTaBIeHbl Ha OyMaXXHBIX HOCHTENSX).
228. Kimenr, npucoenunuBlmiicss k JloroBopy, u baHk mnpuHMMaioT Bce ycTaHOBJIEHHbIE JloroBopom
yCIIOBHUS U 0053aTENBCTBA.
229. Tlpucoenmunenne Kimenta k JloroBopy ocymiecTBIsIeTCS TyTeM TIOJANUCAHUS 3asBICHUS MPU
peructpauun k Cucreme JIbO B otnenenun banka. Ilpu nucranmuonHod peructpanuu B Cucreme [1bO
MIpUCOEINHEHHE K [[oroBopy ocyIecTBIsieTcs:
o npu peructparnuu Ha caiite Cucrems! JIbO myTem akTHBaIllMU PErHCTPAIMH OTHOPA30BBIM MApOJIEM,
o NpU PErucTpanyu B OaHKOMAaTe IyTeM HWJIeHTH(UKAMH ¢ TOMOIIBI0 IiaTexxHoW KapTel mpu BBOIE
I[INH-kxona B 6aHKOMATE.
230. B Cucreme JIBO baHk wucCHoib3yeT TEXHOJOTMH, IO3BOJIAIOIIME O00eCHeYnTh O€30IacHOCTh U
KOH(HICHINAILHOCTh HHPOPMALIUH, TIepeiaBaeMOi Yepe3 3JeKTPOHHBIE KaHabI CBS3H.
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231. 3a Bce Omnepaunu B Cucreme HBO, ocymiecTBieHHbIE OT MMEHH KimeHTa, OTBETCTBEHHOCTh H
o0s3aTenbscTBa HeceT KineHT: baHk He HeceT OTBETCTBEHHOCTH 3a IPOBEACHUE TpeThUMHU JunamMu Onepanuii
B Cucteme IBO ot mmenn KnmeHTa, ¢ MCIONIB30BaHMEM CTaBIIMX MM W3BECTHBIMU CHOCOOOB AOCTyHa K
CyeTy U CAaHKLIMOHUPOBAHUS TIJIATEXa WK TIepeBOAa ACHET.

232. KimeHT HeceT OTBETCTBEHHOCTh 3a YOBITKW/yIiepO H 1p., HaHeceHHbIe banky kak camum Kimentowm,
TaK ¥ TPETbUMH JHLIAMH HOoJdydyuBIIMMu/UMerommMu jpoctyn K Cuery Kiumenrta no BuHe mnubo
HEOCTOpOXKHOCTH/XanaTHocT KineHTa.

232-1. KimueHT HeceT OTBETCTBEHHOCTh 3a HECBOECBPEMCEHHOE YBeJOMIeHHE baHka 00 W3MEHEHWH €ro
PEKBU3UTOB, BKJIOYas PEKBU3UTHI JOKYMEHTOB, yJOCTOBEPSIOIIMX JIMYHOCTh, a TAKKE 3a COBEPILCHHE B
Cucteme IO onepanuii ¢ HCHONIB30BaHHEM HEJOCTOBEPHBIX PEKBU3UTOB.

233. Bce Onepanuu, coBepieHHbIe OT WMeHr KnneHTa, cuntaroTcs copepiieHHbIMUA KineHToM.

234. KimeHT HacTOSAmMM OE3yCIIOBHO COTJIAIIAETCS, YTO KOMIIBIOTEp M WHOEe oOopymoBanue, JIOTHHBI,
NapoJiv ¥ MHBIE CpeAcTBa uneHTnukanuu Kimenra cuntaioTcss HaXOIsIIUMHCS BO BIIQJACHUH U MTOJIb30BAHUH
KnuenTa, KOTOpBI HECeT PUCK M OTBETCTBEHHOCTH B oTHouleHWu Omepanuii, coBepumieHHbIX Mo Cuery
Kimmenrta mo 6ioxkupoBanus Cuera barnkom o Tpeboanmio KimeHnTa (B TOM YHCIIe TTPH HATHMYNHN TTOA03PCHUIN
0 HECaHKIIMOHHUPOBAHHOM JjiocTyne TpeTbux Jiuil kK Cucreme JIBO, k Cuery Kiuenra).

2. Tepmunbl u onpeejeHust

1)  AxTHBammMsi — Tpoleaypa MOATBEPXKICHHS MPOXOKACHUS perucrpaunu KIMeHTOM U TONydeHHs
noctyna B Cucremy J1BO, npouieaypa Nporu3BOAUTCS TOIBKO MPH peructpannu uepes cat Cuctems! JJbO;

2)  AKTHBaUHMOHHBIA MapoJb — 3TO OJHOPA30BBI MApOJb, COCTOSIIUA M3 IH(POBBIX CHMBOJIOB,
BbIChUTaeMblil Kimenty, B Buge SMS cooOmieHus, Ha cOTOBBIHN TenedoH, s MOATBEPKACHAS PETUCTPANN U
nonyuenus noctyna B Cucremy JbO;

3)  JIBO — JlucraniroHHoe 6aHKOBCKOE 0OCITYKMBAHHUE;

4) JlocTynHblIil 0CcTATOK — cymMMa JieHer Ha OaHkoBckux Cuerax KimenTa B banke, BKirodast JOCTYITHBIH
ocraTok KpeauTHOro nuMura, B COOTBETCTBUH C JOTOBOPOM, 3aKIrOUeHHBIM Mexny Kimmentom m bankowm, a
takxe OBepapadr;

5)  3asBaenme — mnpepiaracMas baHkoMm oduIManbHAs THChbMEHHAs (opMa, NpeaHa3HAuYCHHAs JUIs
3anonHeHns Kimmentom Ha OGymakHoMm Hocutene (3asBierne o nogkiaroueHnu k Crucreme J1bO) comepikarmas
0e3013bIBHYIO OepTy (mpemiokenne) KireHTa Ha 3aKIH0YCHHE B COOTBETCTBUM C YCIOBUsAMHU JloroBopa, B
Hessx nocienyromiero ucnonas3oanus Kinmentom Cuctemsl «SMARTBANKY;

6) HWnentmdukaumsi — Tpoleaypa, HPOBEpsIOMIAs M MOATBEPKAAIOUIas MOIMHHOCTE I[laponst u
cootBeTcTBHE ero Jlornny, BBeeHHoro B Cucreme J1bO u npucBoenHoro Kinuenry;

7) Jlorun — ums y4yeTHOH 3amucu mojib3oBaTens cuctembl JIBO «SMARTBANKY, BbipaxeHHOro B
CHMBOJIAX;

8)  Omnepamusi — mo6as mojexamas orpaxennto Ha Cuerax Kimenra omepauus (TpaH3akius), B TOM
yrcie pacxoanbie Onepanuyu ¢ ucrosib3oBanneM KapTel (Oe3HamugHas omiaTa, mojlydYeHne HaJTuYHbIX JCHET U
1p.), BHeceHue aeHer Ha Cuera HATMYHBIM JTU0O0 OC3HATUYHBIM ITyTEeM;

9) Iapoub — u3BecTHas TONbKO KIIMEHTY MOCIEIOBATENBHOCTh CHMBOJIOB, CBSI3aHHAsI C IPHCBOCHHBIM
Knuenty Jlorusom u ucnons3yromasics st ayrenTudukanuu Kimenra B cucreme J1bO;

10) Opnnopa3soBblii mapoab — OpgHopa3oBbiii mnaponb (CeaHCOBBIH MAapoib) — MApOb CHCTEMBI
JTUHAMHYECKON HIeHTH(UKAIWH, norydaemblii Kimentom Ha HOMep MoOwibpHOTO TenedoHa B Buume SMS-
coobmenuss win B 3anedaraHHoM [IMH-konBepre. Vcmonb3yercs Ui IOMOJHUTENBHOM ayTeHTH(QHUKALUU
Knuenra u nonreepsxaenus ero Omneparnuit;

11) TIMH-koHBepT —  3ancyaTaHHbIi  KOHBEPT,  MNpPEAHA3HAYCHHBI Ui XpaHCHUs,  HE
nepconndunmpoBanaoro [lapos, a Takske OJHOPA30BBIX MAPOJICH;

12) TlocTaBIIHK YCJOYr — IOPUAMYECKOE JIMI0, OPTaHMU3aIlMs, MPETOCTABISIONICEe HACEICHUIO Pa3JInYHbIC
BUJIBI YCIIYT, B MTOJIb3Y KOTOPBIX OCYIIECTBISIOTCS TUIATEXKH;

13) Cuer — 6aHKOBCKMIi cueT, OTKpbITHIN KirenTy baHkoM Ha OCHOBaHHMH 3aKJIFOYEHHOTO B COOTBETCTBUH C
TpeboBaHMsIMH 3aKoHOnaTenbcTBa PK noroBopa G6ankoBckoro Cuera, oOciaykuBaeMblii B pamkax CHCTEMbI
ABO;

14) Tapudsr banka — pasmep Bosnarpaxzaenus, ymmaunBaemoro Kimentom bBaHky/B pesynbrare
npenoctasnenns Knuenry bankoBckoro npomykra/yciayru;

15) DaexTpoHHble OAHKOBCKHE YCIYrH — OaHKOBCKHE YCIyrW, MpenocTaBisembie bankom KiueHty
JICTAHIIMOHHO I10 JIMHUSM TEJIEKOMMYHHKAIIUH, Yepe3 CIIyTHHKOBYIO CBSI3b MITU HHbIC BUJIBI CBSI3H,

16) DaexkTpoHHBI TOKyMeHT — pacnopspkenne Kimenra/banka o coBepmennn Onepauun B Cucreme
JBO, cocraBnsemoe W mepenaBaeMoe B baHk/KiMeHTY 53JEKTPOHHBIM CIOCOOOM, MPETyCMOTPEHHBIM
JoroBopom.
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3. YcaoBug npenocrapieHns 6aHKOBCKHX yeayr B Cucreme IBO
235. s pabotsl ¢ Cucremoii JIBO uepes cets MHTEpHET KiTMEHT MOMKEH UMETH:

o NEPCOHATBHBIN KOMITBIOTEP WIIH JPYTroe IISKTPOHHOE YCTPOMCTBO, MOJKIIOYEHHOE K ceTH VHTepHeT;
o nporpammy UutepHer Opaysep (Internet Explorer 5.0 u Beime, Mozilla Firefox1.5 u Beie, Opera 9.0 u
BEIIIIE).

236. Osnakomuienune Kimenrta ¢ YcnoBusimu monbs3zoBanust Cructemoit JIBO ocyriecTBisieTess mOCpEaCTBOM
pasmemenus Ha WEB-caiire Cuctemsr IbO He0OX0aMMOTO CITPAaBOYHOTO MaTepHala.

237. Kimmenr, mnocpenctBom Cucrembl JBO, MOXeT OCYIIECTBIAT, OaHKOBCKHE OINEpalud MO
COOTBETCTBYIOIIEMYy mepeuHto. Ilpu 3ToM yBemomienue Kimenta o aelcTByroImeM MEpedyHEe YCIyT,
npenocrapisieMblx Kimuenty B Cucteme JIbO, m geiictBytommx Tapudax banka mpomsBoamtcs bankom
nyTeM pasmelneHus nHdopmanuu Ha oduimansHoM HuTtepHer-caiite banka www.eubank.kz 1 Cucremsr
JbO.

238. Cucrema JIbO nocrynna st KnmeHta KpyriocyTo4HO; ONepaniy OCYIIECTBISIIOTCS B pabodee BpeMs
banka.

239. Cucrema JIbO pacnonoskena mo ajapecy B cetu MHTepHeT: Www.smartbank.kz

240. Peructpanus u npepoctasienue nocryna Kmuenry B Cucremy JIBO ocyiectusiercs:

. yepe3 oraenenue banka;
. yepe3 cailt Cuctemsl [IbO;
. yepe3 bankomar.

241. Peructpamus u mpenoctaBienne aoctyna Kimmenty B Cucremy [IBO uepe3 otmenenune banka
MPOU3BOAMTCA TyTeM oOpamienus Kiuenta B oraencHue baHka. YnonHoOMoueHHBIH cOTpyaHuK baHka,
nonyyuB noxanucanHoe Kiumentom 3asBneHue, npou3BoAUT peructpauuro Kiuenta B cucreme [IBO,
npenoctapisier Jlorun u Ilapone B 3aneuatanHom IIMH-koHBepTe M MmOAKIOYaeT K OJHOM U3 cXxeM
nonyueHus: OJHOPa30BBIX MapoJieH s MOATBEPKACHHs MTpoBeneHust Onepanuii o Beioopy Kinuenra.
242. Peructpauus u mpegoctrapieHue gocryna 4epe3 cadr Cucremsl JBO goctymHa Toabko 1Jist
KinenroB—aep:karesieii OCHOBHBIX ILIaTe:kHbIX Kaprt, BbinymeHHblx Bbankom, M ocymecTBiisiercs
Knauentom mucranmmonno, Ha caiite Cucrembl JBO. 3apermcrpupoBaBmmiicsi Ha caiite Cucrembl
JABO, KiumeHT cuMTaercsi aBTOMATHYECKH NPHCOEIMHUBIIUMCS K HacTtosimmuMm CTrangapTHbIM
ycJa0BuUsiM, 0 yeM KiineHT, 0e3yc/IOBHO, yBeOMJIeH U 0€30T3bIBHO COIJIACEH.
243. Kimenr B paszmene «Peructpauusy» NpOXOAWT MPOLEAypY MOIIATOBOW PEruCTpaliy € yKa3aHHEM
UHQOPMAIIH:

Homep Kaptsl (nepeblie 6 uudp u nocnenHue 4 uudpsi);
I Homep MMH Knuenra;

Konosoe cioso (KogoBoe cnoBo yka3sbiBaercss KinenTom B 3asBneHun Ha Bbimyck KapTer).
Peructpanus montBepiknaercss AKTHBAIMOHHBIM TApOJieM B PETUCTPAMOHHOW (opme, AKTHBAIIMOHHBIH
naponb mnpexpoctasnsercs KimeHty mocpenactBom SMS-cooOmiernss Ha HOMep MOOWIBHOTO TenedoHa
KnuenTa, ykazaHnHoro B 3asiBlieHHH Ha BbITyck KapTbl.
Jlorun u IMaposnb, st Bxoxa B Cucremy JIBO, npenocrapnsercs Knuenty nocpencrsom SMS-cooOiienus Ha
HOMep MoOubHOTO Tenedona Kimenra, ykazaHHOTO B 3asBJICHUH Ha BBIMTYCK KapThl.
IIpu peructpanun yepes caiit Cucrems! JIbO mponecc nomyuenuss OgHOpa3oBbIX Maposeld yCTaHaBIUBACTCS
aBTOMATUYECKH MocpeacTBoM SMS-coo0IieHusl.
244. Peructpanusi ¥ TpeAoCTaBlIeHUe NOCTyna 4yepe3d OaHkoMaT BaHka moctymHa Tonbko st KimeHTOB—
JeprKaresiell OCHOBHBIX IUIaTeKHBIX KapT, BoImyIieHHbIX bankoM.
245. Peructpamusi W TpeaOCTaBICHHE JOCTyna uepe3 OaHkomar bBanka ocymiectBiusiercss KinenTom
JMUCTAaHITMOHHO Yepe3 OaHKoMaT:

. Knuent nopxoaut xk 6ankomaty, BBoaut Kapty, moarsepxaaet [IMH-komom;

o B MeHIO OaHkoMaTa BbiOupaeT cepsuc «Perucrpanus 8 SMARTBANK, nmonreep:kaaet cBoe coryiacue ¢
yCIOBUSAMH HacTosero JloroBopa, HaxxaB Ha KHONIKY «CoraceH (-a)»;

o B KaUeCTBE MOATBEPKACHUS PETUCTPALMU paclevaTsiBaeTcs YeK ¢ ykazanuem Jloruna u [Taposs.

246. Tlpu peructparmu dYepe3 baHkoMaT cxema monydeHuss OJHOPA3OBBIX MapoJicl yCTaHABIMBACTCS
aBTOMaTHYeCKH yepe3 SMS-cooOieHue.

4. Ilopsaok npoBeeHus onepauuii B Cucreme 150

247. Omnepamun o Cueram nocpenctBoM Cuctemsl JIBO ocymecTBISIFOTCS B MpenesiaXx OCTaTka JieHer Ha
OankoBckux Cuerax Kimenra u CYMMBI YCTAHOBJICHHOI'O er)II/ITHOFO JIUMHUTA WJIW JIUMHUTA PaspCII€HHOTO
oBepapadTa, Ipy HAJIMYUM, C YIETOM CyMMBI KOMHCCHOHHOrO BozHarpaxnenus mo naHHod Omepauuu B
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cootBeTcTBHHU ¢ Tapudamu baHka.
248. s ocymectsiaenus Onepaiuu B Cucreme JIbO Kinent:

o BBIOUpAeT ycayry (13 nepeuns, ykazannoro B Cucreme J15O);

o BBOJIUT HEOOXOANUMBIE TapaMeTphl B 3aBUCUMOCTH OT THIA BBIOpaHHO# Onepanuu;
o noareepxaaeT Onepanuto BBojoM OJHOPa30BOro MapoJs;

o OTIIpaBIsieT DIEKTPOHHBIN JOKYMEHT Ha HCIONTHEeHue B baHk;

249. Cucremoit /IO B aBTOMaTH4eCKOM PEXMUME OCYILECTBISIETCS NMPOBEepKa NoAaMHHOCTH OIHOPAa30BOTO
Mapoisi ¥ KOPPEKTHOCTh JaHHBIX HOKyMeHTa. [lokymeHTy, mpomenmeMmy mnpoBepky B Cucrteme [BO,
npucBauBaercs cratyc «lIpuHaT».

250. Jlokymentel co crarycoM «[IpuHsAT» B aBTOMaTHYeckoM pexkuMme mnepenaercs Cucremoir JIBO Ha
BBITIOJTHEHNE B OAHKOBCKUE CHUCTEMBI, Tociie yero gokymeHntam B Cucreme [BO mpucBauBaercs cratyc «Ha
WCTIOJIHEHUI.

251. HcronHeHHne DINEKTPOHHBIX JOKYMEHTOB OCYLIECTBISIETCSI B COOTBETCTBUH C BHYTPEHHUMH MTPAaBUIIAMU
banka.

252. TIlpu mpenocraBnenun bankom Knmenty OnekrpoHHbIX 6ankoBckux ycayr B Cucteme JJBO ocraercs
HOATBEPXKICHNE 00 OTIpaBKEe WM MOJIy4YCHUH DJIEKTPOHHBIX JOKYMEHTOB, HA OCHOBaHHUU KOTOpbIX KimeHTy
NpeAOoCTaBleHbl DNeKTpoHHBbIe ©OaHkoBckue yeiayru. [lo 3ampocy Knumenta bBank mnpenocraBiser
IMOATBECPIKACHUC 00 OTIPAaBKE WJIN MMOJTYyYCHUU QHGKTPOHHBIX JOKYMCHTOB.

253. Craryc DneKTpOHHBIX JTOKYMEHTOB aBToMaTmueckuii orpaxaercs B Cucrteme J[BO ¢ pesyiapratom
WCTIOTHEeHH (C OMUCaHUeM IPUYHMHEI B CITydae 0TKaza).

254. KimeHT MOXeT 0To3BaTh oTnpaBieHHbI depe3 Cucrtemy JBO DnekTpoHHBIH JOKYMEHT A0 MOMEHTa
npucBoenus emy B Cucreme J[bO cratycoB «cnoxaen» mubo «OTkazany.

255. llpunsareie ot KiimenTa DneKTpoHHBIE JOKYMEHTHI 00pa0aThIBAIOTCS B aBTOMATHYECKOM PEKUME.

5. IIpaBa u o6s13annocT CTOPOH

256. bank o0s3yercsi:

1) IIpenocraButrs Knuenty Jlorun u Ilapons ana Bxoma B Cucremy JBO mpu peructpanuu Knmnenta k
Cucreme J1BO.

2) IIpenocraButry Knnenty kommiuekt OnHopa3oBbIX mnaposieil B 3amedatanHoM IIMH-konBepre s
npoBenenns Kimentom omepanwmii B Cucreme J[BO B cimydae BeiOopa KimieHTOM MaHHOW CXEMBI TOTYYEeHHUS
OHOPAa30BBIX MAPOJICH MIPH OYHOM PErUCTpaIliy Yepe3 oTAeleHue banka.

3) [oxakmounts Kinenta k SMS nocraBke OaHOpa30BbIX Naposiel s nposeaenus Onepaiuii B Cucreme
JBO B ciiyyae nuctaHIMOHHON peructpaunu Kimenta yepes caiit Cuctemst JAbO minm 6ankomar banka nmmu6o
BeiOOpa KumenToM maHHOW cxeMbl momydeHus OJHOPA30BBIX Mapojied NMPH OYHOM pPErucTpaniu uepes
oTzaeneHue baHka.

4) [Ipu ucnonp3oBannn SMS-cooOIIEHUI I TIEPECHUIKU CEaHCOBBIX Kirouel KimmeHT ocosHaer, 4To
CEaHCOBBIM KIIOY TiepefacTcs 10 HE3aIIUIIeHHOMY KaHally, O0e30MacHOCTh HCITONIb30BAaHUS CEaHCOBBIX
KITIOYeH peann3yeTcs 3a cueT reHepaliy CEaHCOBBIX Kitodeil KimeHToM B TeKylem ceaHce, OrpaHHYeHHOTO
BPEMEHH WX JCWCTBHUS, BO3MOXKHOCTH HCIOJB30BaHMS CEaHCOBOI'O KIFOYA TOJBKO IS TEKYIIed ceccuu U
TEKYIIETo AIEKTPOHHOTO ToKyMeHTa KimeHTa.

5) 3apeructpupoBath Knmenra kak monb3oBatens Cucrembl JIBO B Tedyenme 1 (0ogHOr0) GAaHKOBCKOTO
JTHSL.

6) Useemate KimeHTa O TNPOBOAMMBIX TEXHHYECKHX paboTax Ha CTOpoHe baHka, KOTOpBIE MOTYT
MpepBaTh IOCTYM U MPENATCTBOBATH MOJb30BaHuI0 yeiayramu Cucrems J[BO.

7) HcnonHsaTh ONeKTpoHHBIE JOKyMeHThl KimeHta mpu ycnmoBuu coOmtojeHuss KimeHToM ycnoBuit
HacTosmiero JloroBopa W HMHBIX COMVIAIEHHMH, 3aKIIOYEHHBIX MexAy bankom n Knuentom, a Tarke
TpeOoBaHMit 3akoHOMaTeNnbeTBa PK.

8)  PeructpupoBarth DJEKTPOHHBIC [TOKYMEHTHI B 3JEKTPOHHOM >JKypHaje ydera HHDOpMALUH  H
nokyMmeHToB Kimenra.

9) CoobOmiate 006 m3menenuu Tapudo banka He MeHee veMm 3a 14 KaleHAApHBIX JHEH JO JATHI
BCTYIUICHHS B CHJIY IyTeM pa3MElIeHUs COOTBETCTBYIONIEH MHPOpPMAlMK Ha opUIMaIbHOM caiite banka u
Cucrewmsl J15O.

10) XpaHuTh DIIEKTPOHHBIE JOKYMEHTHI B TeUeHHUE 3 (TpeX) JieT.

11) Veemomuare KimeHta o mpekpamieHuH npueMa u o0paOOTKM DIEKTPOHHBIX JOKYMEHTOB, B CiIydae
BO3HHKHOBEHHsI T07I03peHui y BaHka Ha yrpo3y HecaHKIIMOHHUPOBAHHOTO JIOCTyma K OaHkoBckuM Cyeram
Knuenra.

257. bBaunk Bnpase:
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1) BpemeHHO WM TOMHOCTBIO mpHOCTaHOBHTH aoctyn K Cucreme JIbO w/mnu OnokupoBath
MpeaocTaBiicHne 6aHKOBCKUX yCiyT nocpeacTBoMm Cuctemsr IbO 6e3 yegomienus Kimenra B cirydasx:

e  ecnu, o MHeHUIo banka, Takas Mepa HeoOxonuMa i obecrieueH st 0e30MaCHOCTH CUCTEMBI,

e B ciyyae Hapyumenus Kimentom 3akonHopmatensctBa PK, ycmoBuit Hactosiero JloroBopa uimu
BO3HUKHOBEHMSI [TOI03PEHMI O MOTEHIIMAIILHOM HapylleHnn 3akoHoaTensctBa PK unn Jlorosopa.

2)  He nmpunmMaTh DIEKTpOHHBIC TOKyMeHTHI KiMeHTa, MOBpPEXKICHHBIC BCICACTBHE MOMEX B KaHalax
CBSI3U.

3)  Ilpekpatuth mpueM u 00pabOTKy DIEKTPOHHBIX JOKYMEHTOB B Cydae BO3HUKHOBEHHS MOJO3PEHUIT y
banka Ha yrpo3y HECaHKIMOHHUPOBAHHOTO JocTyna K OaHkoBckuM Cueram KimeHTa 10 BBIICHEHHS BCEX
0OCTOSTENBCTB, CBSI3aHHBIX ¢ HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM.

4)  3ampocuth y KimeHTa MOMOJIHUTENBHYIO HHPOPMAIMIO M JTOKYMEHTHI OTHOCHUTENBHO IPOBOIMMOIL
Onepanuu B LENsSX MPOBEPKU €€ COOTBETCTBUS 3aKoHOAaTeNnbCTBY PK.

5)  YcranaBnuBath orpannueHus Ha onepanuu Kimenra B Cucreme /15O.

258. KumeHr ob6s13an:

1)  Xpanuts Jlorun u [Taposs B HaIGKHOM MECTE, HCKIFOYAIOLIEM JIOCTYI K HEMY OCTOPOHHHUX JIUIL.

2)  Xpauutbh OHOpa30BbBIC MAPOJIH, B CIIyYae MoJdy4eHHs ux B 3aneyaraHHoM [IMTH-koHBepTe, B Ha1e)KHOM
MECTe, HCKIIFOUAIOIIEM JOCTYI K HEMY HOCTOPOHHHUX JIMII.

3) Hectu oTBeTCTBEHHOCTH 32 KOH(UACHINATHHOCTh HH(GOpMalny, nepenanHoi o Cucreme [1BO.

4)  HesamennurtenbHO, JTHOOBIMH JOCTYIHBIMH CIIOCOOaMH, HMH(POPMUpPOBaTh bBaHK O BO3HHMKHOBEHHH
YIpO3bl HECAHKIMOHUPOBAaHHOT O AocTyna Kk Cucreme JIbO B cienyromux ciaydasx:

e  xommnpoMerauuu Ilapons moctyna k Cucteme JIbO unu noao3peHus B KOMIPOMETAINH;

e  yrepu OQHOPA30BBIX MAPOJIEH WM MOJO3PEHHUS B X KOMIIPOMETALINH.

5)  OmaunBaTh Bce NpHYMTAIOIIKECS] BaHKy CyMMBbI, MpeIyCMOTPEHHbIE HACTOSAIIUM J[OroBOpOM H
Tapudamu banka.

6)  Ilpu u3MeHeHUH HOMepa MOOMIBHOTO Telie)OHa HEMEIJICHHO M3BECTHTh B MHChbMEHHOH (opme bank
MyTeM HPEAOCTABICHUE 3asBICHUS B OTHEJICHHE, JHOO NUCTAaHLMOHHO dYepe3 OaHKOMAaT NpPH YCIOBUH
unenTudukanuy no miatexnoit Kapre ¢ Beogom [IMH-koxa;

7) Hcnonp3oBats (pasrinamatrs) [lapons mocryna B Cucremy JABO u mpoune naentudukaropsr (Jloru,
OpHOpa3oBbIe MAPOJIU U T.1.) TOIBKO 110 apecy CUCTeMbl, yKa3aHHOMY B HactosieM Pasznene J{orosopa.

259. KuamenT Bnpase:

1)  CamocrosTenbHO M3MEHATH [1apoiib Al MOBBIILICHNST O€30MaCHOCTH CUCTEMbI, 00OpamaThes B bank s
nonmyyeHusi HoBoro [IMH-konBepra ¢ OnHOpa3oBBIMH MApOSIMH WM W3MEHEHHS CXEMBI TOy4EHUS
OnHOPa30BBIX MapoJIEH.

2)  IlpousBoauts cmeny I[laposns no TpeboBanuto Cuctemsl JI50O.

3) TpeGoBath oT baHka mpemoctaBiieHHs 3aBepeHHBIX TeuaThio baHka komuii, HeoOxomumbix KiueHTy
ONEKTPOHHBIX JOKYMEHTOB, HanpaBleHHbIX B bank gepe3 Cucremy JBO.

6. OTBeTCcTBEHHOCTH CTOPOH

260. CtopoHBI HECyT OTBETCTBEHHOCTh 3a pasrjamieHue WH(POpMauH, CBSI3aHHOM C 3aKIIOYeHHUEM U
UCIIOJIHEHHEM HacTosmero /loroBopa, TpeThbUM JIMIAM 32 MCKIIOUYEHHEM CIydaeB, Korjaa Takas MH(opManus
JOJDKHA OBITH pa3rialleHa B COOTBETCTBUH ¢ TPEOOBAHUSIMH ACHCTBYIOIIErO 3aKkoHo1aTenbcTBa PK.

261. bBaHk He HeceT OTBETCTBEHHOCTH 3a MPaBWIBLHOCTH oQopmiieHUs: KireHTOM DJIeKTpOHHBIX JOKYMEHTOB
W 3a CPBIBBI M TIOMEXH B paboTe cetn MHTepHeT U JTMHUH CBSI3U, IPUBO/SIIUX K HEBOZMOXKHOCTH TIepe/jauu B
baHK DNIEeKTpOHHBIX TOKYMEHTOB.

262. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBaHHBIA aocTyn k Cueram Kinenrta B ciyuae
HEBBINOJIHEHUS YCIOBUH HacTosmero Jlorosopa.

263. Ilpu ucnonb3oBanuu SMS-cooOmenuii st noxydeHust OnHopa3oBbix naponeil KnueHt ocos3naer, 4to
OpHOpa30BBIl Mapoib MEpeJaeTcss MO HEe3alIMIIEHHOMY KaHally, 4YTO O€30MacHOCTh HCIOJIb30BaHUS
OpnHOpa3oBBIX Mapojei peannsyeTcss 3a cueT reHepannn OmHOPa3oBbIX maponerd KimeHToM B TekymieMm
ceaHce, 1 BO3MOYKHOCTH HCIOJB30BaHUS OJHOPA30BBIX MapoJied TOJNBKO U TEKYLIEH CECCHMM M TEKYILIETO
OnekTpoHHOro AokyMeHTa Knuenra.

264. Bank o0cCBOOOXIAeTCs OT OTBETCTBEHHOCTH 3a HEWCIIONHCHHWE WM HEHaJUIexallee HWCIOoIHEHHE
oOs3arenscTB mepen KinmeHToM B ciydae AeWcTBHS WM Oe3AeWCTBHS TOCTABIIMKOB YCIYT, ENAIOLIIX
HEBO3MOKHBIM HCIIOJTHEHUE 0053aTeNILCTB 10 HacTosimemy Pasneny [lorosopa.

PA3JEJI VII. UHBIE ITPABA U OBSA3AHHOCTHU CTOPOH B PAMKAX
CTAHIAPTHBIX YCJIOBUI
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I'nasa 1. IIpaBa u o6s13anH0cTH Banka
265. BaHk Bnpase:
1) B OJHOCTOPOHHEM HOpPsIKe M3MeHATh CTaHIapPTHBIC YCIOBHS B CTOPOHY WX yiydmieHus ais Kiuenra;
bank pomxen uHpopmupoBaTh KimeHTa 0 BHECEHMM TaKMX NONpPaBOK M, eciu KimeHT He corjaceH c
MOTIpaBKaMH, OH JOJDKEH YBeIOMHUTH 00 3ToM baHk B muckMeHHO# (opme. KiTreHT nmeeT mpaBo pacTOPTHYTh
JoroBop, ecnu 3TO HE MPOTHBOPEYUT 3aKOHOJIATENLCTBY M MPH YCIOBUH, YTO KIIMEHT WCMOTHWII BCE CBOH
o0si3aTenscTBa iepen bankowm;
2) otka3ath B coBepuieHun omepanuii mo Cuery KimeHTa B ciydasx, MPeayCMOTPEHHBIX HACTOSIIUMU
CraHgapTHBIMHU YCIOBHSAMH M 3aKOHOAATENhCTBOM PK;
3) orkazarh B TpHHATHM yka3aHus Kimenta npu orcyrcTBHM cymmbl geHer Ha Cuere Kimenra,
JOCTaTOYHOW JJISl MCTIOJTHEHUsI STOr0 yKazaHus, B 3akpbiTuu Cueta KimeHTa mpu HaTU4MU HEUCIIOIHEHHBIX
TpeboBanmii k Cuery Knnenra;
4)  TpeboBaTh oT KireHTa npeaocTaBieHus TOKYMEHTOB, HEOOXOMMMBIX s (hopmupoBanus KpeautHoro
Jocke/mocke, a Takke 3amnpamuBarh y Kimenta moOyro JOKyMeHTanuioo u MH(OpManmio, KoTopble baHk
cOUTeT HeOOXOJUMBIMH B JIF000€ BpeMsl B TEUCHHE BCETro CpoKa reicTBus JJoroopa;
5)  obecneunBath KOH()UACHINATLHOCTh MHPOPMAIIMA U COXPAHITh OAHKOBCKYIO TailHy IO OIEpAIUsIM,
npoBoguMbiM 10 Cuery KnmeHra, B coOOTBeTCTBMM ¢ 3akoHoaaTenscTBoM PK, 3a wuckmoueHusmu,
OTr'OBOPCHHBIMU B HACTOAIINX CTaHIlapTHLIX YCIIOBUSIX,
6) npu HaaMYMK JeHer Ha OAHKOBCKOM cuere KitMeHTa NpOM3BOAWMTH MX OE3aKIENTHOE H3BITHE B
IIoramecHue 33Z[OH)KCHHOCTI/I, InpuHuMasgd BO BHUMaHHE COIJIaCHMC Ha TO KJ'II/ICHTa, BBIpaXCHHOC MM B MOMCHT
MMPUCOCANHCHHS K HACTOAIINUM CTaHIIapTHBIM YCIIOBUAM;
7) B3uMath ¢ Knmenra Bo3Harpaxaenne 3a noip3oBanne 3aitmamu/KpeauToM, miaTel, KOMHCCHH, TICHH, a
TaKk)Ke WHBIE IUIATE)XH, TPeAyCMOTpeHHble 3asBieHueM, CTaHmapTHRIMH YcioBusiMu w/ninu Tapudamu; B
000 MOMEHT BpEMEHU noTpeOOBaTh oT Knuenra MOTaIIeHUS oOpa3oBagIIeics
3anomxeHHOCTH/ I [pocpoueHHO 3310 KEHHOCTH, ITyTeM BbicTaBieHus Kimmenty Cuera/TpeboBaHus;
8)  ms ocylecTBIEHHS KOHTPOJSI KayecTBa OOCITY)KMBaHHS BECTH 3alUCh TEIC(POHHBIX IEPETOBOPOB C
Kiuentom mpu ero oOpamenuu B CoayxOy MOIICPKKUA JepiKaTeliel IUIAaTeKHBIX KapT wiu uHbIe
noapasaencHus baHka, a TakyKe UCTIONB30BaTh 3aMUCh AJIS OATBEPKACHUS (PaKTa TaKOTO 00paIIeHUS;
9) coobmars Kiwmenty mo TersedoHam, HOMepa KOTOPBIX YKa3aHbl B 3asABICHHH, O KaXIOM Cllydae
BO3HHKHOBEHHUS 33/I0JDKCHHOCTH/TIPOCPOUCHHOH 3a/I0JKEHHOCTH,
10) peanu3oBaTh BCe WHBIC MpaBa, YCTaHOBJICHHbIC JIOrOBOpOM M HMHBIMH JOKYMEHTaMH B paMKax
CraHnapTHBIX YCIIOBUH, a TakKe 3aKkoHoaTenscTBoM PK.
266. baHk uMMeeT MPaBoO B OIHOCTOPOHHEM MOPSIAKE 3aABHTH 0 NMPEKPAIIEHNH BCeX HUJIH KAKOr0-JImubo
U3 CBOMX 00s13aTeJbCTB Mo JloroBopy 0ankoBckoro 3aiima/ /loroBopy o npenoctaBiaenun KpeaurtHoro
JIMIMHTA (Jajiee COBMECTHO M KAXKIbIH B OTAEJBHOCTH UMEHYIOTCS Kak «KpeauTHbIN 10roBop») u/mian
NMOTpedoBATHL NOCPOYHOM BBIIJIATHI BCeX CyMM 3anoiskeHHocTeil Kinenra, B ciry4yae, ecjim HMeeT MeCTO
0JIHO U3 CJIEeAYIOIIUX 00CTOSATENbCTB:
1) HeBbInoHeHne KiIMeHToM 1o Jiro0bIM npuvrHaM yciaoBuii KpeauTHOro 10oroBopa Ha JaTy Ijiarexa B
TOH BaJIIOTE ¥ TEM CIIOCOOOM, KOTOPBIE OrOBOpeHkI B KpeautHoM foroBope;
2) ectm  Kmment wm  cBszanHas cropoHa (Cozaemmuk, 3ajoromarens, [apant, J[epxkarens
JomnonHauTenbHOM KapTel U p.) HapylIaeT Wik HE BBIMOJHACT TPEOOBAHUS MPUMEHUMBIX 3aKOHOAATEIBHBIX
HOPM HJTH JIF000T0 U3 yCIIoBUi KpeauTHOTo JOroBopa MM CBSI3aHHBIX C HAM JOKYMEHTOB, BKIIFOUas Bce 0e3
orpaanueHwst [loroBopsr;
3) ecnu baHk MMeeT OCHOBaHMS CYUTATh, YTO KAKOE-TMOO U3 3asBICHUM UM rapaHTHi, MPEIOCTaBIEHHBIX
KianentoMm wuimM CBS3aHHOMI CTOpOHOfI B COOTBETCTBHHU C HACTOALINMHU CTaHJIapTHbIMI/I YCIIOBUAMU,
KpenuTHbpIM 10TOBOpPOM WIIM Kakue-TUOO CBeIEHHs, MPEJOCTaBICHHbIE B JOKYMEHTAaX HW/MIM B paMKax
uHpopMaruy, Kacaromeiics JloroBopa, SBISIOTCS HEJIOCTOBEPHBIMH, HETOYHBIMH WM JIMIIEHHBIMH
OPUJINYECKOMN CUJIBI;
4)  mnoxHas wix yactuuHas yrpata KiimeHtom neecnocoOHOCTH;
5)  BoueueHue KimeHTa WM CBS3aHHOW CTOPOHBI B CYAEOHBIN MpOLECC, CyMMa MCKa IO KOTOPOMY, IO
MHEHHIO BaHKa, MMPEACTABIACT UIIN MOXKET MPEACTABIATE YTPO3Yy MOJIHOTE U CBOCBPEMCHHOCTH HMCIIOJHCHUA
¢unaHcoBbIX 00s3arenbeTB Kinenrta mo KpeantHomy goroBopy;
6)  ecim kakas-mubo0 3a70KEeHHOCTh KiMeHTa Wim CBSI3aHHOM CTOPOHBI HE TOTallleHa B CPOK HIIM €CIIH
CYIIIECTBYET HEOOXOIMMOCTh IOTPeOOBATh JOCPOUHOTO TOTAIIeH s 3a0KEHHOCTH;
7) BCSI WJIM 3HAYHMTENbHAS YacTh cOOCTBeHHOCTH KimieHTa Wi CBSI3aHHOW CTOPOHBI yIlaja B IIeHE, ObLia
MOBPEKIEHA, yTpaueHa, KOH(UCKOBaHa, WIH, 10 MHEHUIO baHKa, CyIIecTBYeT yrpo3a TaKOH CUTyalluu;
8) B ciyYae BO3HHMKHOBEHHS KaKOW-THOO M3 CIICIYIONIMX CHUTYaIHA:
a) mepee3a KimenTta Ha TOCTOSTHHOE MECTO KUTEIbCTBA 3a mpenensl PK,
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0) n3MeHeHue ceMelfHoro noJjioxkeHus Kivenra,

B) pa3ieiicHHE KaKOH-THO0 COBMECTHOW COOCTBEHHOCTH CYIIPYTOB, HAXOIAIIEHCS BO BiraneHny KimeHra,

T') BCSl HJTM YacTh COOCTBEHHOCTH HAaXOAUTCS 1Mo Hag3opoM Kimenra,

n) ecnn umymectBo Knuenta m ero Cuera HaxomsTcs MoJ apecToM (WM CYHIECTBYET peajbHas yrposa
apecTa), ¥ B TeueHue Ommkaimux 30 (TpuamaT) KajaeHIapHbIX JHEH He OXKUAACTCS CHATHE apecTa,

€) BCSI WIM CYIIECTBEHHass 4acThb coOcTBeHHOCTH KimeHTa B MOJIHOM Mepe KyIUleHa, W3bATa,
SKCHPONPHUHUPOBAHA WX HALMOHAIN3UPOBAHA TOCYAaPCTBOM MIIM KAKUM-THOO0 MHBIM TPETHUM JIHLIOM;

9)  KJIMEHT He MOXET IOJb30BaThCsl CBOMMHU IIpaBaMH M HCIOJHATH 00s3aTenbcTBa 1Mo KpeautHomy
JIOTOBOPY, HE 3aBUCHMO OT IIPUUIMHBL;

10) B kakoi-mMOO0 MOMEHT BpeMeHH Juisi KilMeHTa MCTIOMHEHHE KaKuX-THOO WIIM BCeX 00s3aTeNbCTB IO
KpenutHOoMy MAOTOBOpY CTAHOBUTCS HE3aKOHHBIM WM TepecTaeT OBITh 3aKOHHBIM, JEHCTBUTEIBHBIM,
00s13aTeNbHBIM [T UCTIOIHEHUSI K MOTYIIMM OBbITh IPUBEICHHBIM B UCIIOIHEHHE;

11) xJIMEHT WM CBSI3aHHAs CTOPOHA HE BBINOJHSACT PEHICHHH KOMIIETCHTHOTO CYAEOHOro Oprasa,
KacaroIlnXcsl BHIIUIATHI MPUYUTAIOLINXCS C HETO CYMM;

12) OGaHK moiaraet, 4TO CYIIECTBYET peaybHas yrpo3a B OTHOIICHWH IIOJHOTHI U CBOEBPEMEHHOCTH
ucnonHenus Kinuentom ero odszatenscts no KpeantHomy norosopy;

13) KJIMEHT HE BHINOJHSACT CBOMX O0053aTENbCTB MO HMHBIM JlOroBopam, 3akJIOYCHHBIM 10 WM TIOCIE
noJnucaHust JanHoro JloroBopa, Bkitoyas Bce 0e3 orpanndeHust KpeauTHbie TOTOBOPHI;

14) npu mpekpalleHWH TPYIOBBIX OTHOLICHHH Mexay KimeHToM U ero paborojareneM 1O OKOHYAHHMS
CpoKa, Ha KOTOpbIi npefocTasieH 3aem/KpenutHas muaus/oBepapadr;

15) npu mpekpalleHHMH OTHOIICHHH MO OKazaHHi0 KUMEHTy yciyr, KOTOpbIE COCTAaBISIFOT OCHOBHOM /
cyllecTBeHHbIN BKiIag banka B noxonsl Kinenra.

267. Ecmm mmeer mecto kakoe-muOo Hapymienue, bank mmeer mpaBo 0e3 JAOMOTHUTETHFHOTO COTJIACHS CO
ctoponsl Kimenra, yBemomuB 00 stom Kimenrta 3a 1 (omuH) pabounii eHb, IpeANpUHUMATE (IO CBOEMY
YCMOTpPEHHIO, B CyJIcOHOM HIIM BO BHECYIEeOHOM TOPSAKE) JMOObIE NeHCTBUS, HEOOXOIUMBIE U TOCTATOYHBIC
JUISL 3aI0UTHl UHTEpEeCcOB baHKa, U MOMYy4YUTh BCIO CyMMY 3aJ0JDKEHHOCTH, MoAexalel Boirare Kiuenrom,
BKJIfOYas TOPYYEHHUS TPETbUM JMLAM (B TOM YHCIE JOJNTOBBIM areHTcTBaM) B3bickanue 3a70KEeHHOCTH
Knuenrta no Kpeaurnomy JloroBopy, 1 B 3T0i CBsI3U, IPEAOCTABIATH TAKUM TPETHUM JIMIIAM KPEAUTHOE TOChE
U BCIO Mpoduylo umeromyrocs y banka B orHomenun Knmenta madopmanuio, He0OX0IUMYIO U OKa3aHUS
banky Takux yciyr.

268. bank WMeeT MpaBO OTHECTH JIOObIE W BCE PACXOABI, MOHECEHHbIC B CBS3U C BO3HHUKHOBCHHEM
HapyueHus, Ha cueT Kimenra.

269. KpeauTHBI AOTOBOp MpeKpaliaeT CcBO€ ACHCTBHE B IOPSAKE M Ha YCIOBUSX, MPEIyCMOTPEHHBIX
erI[I/ITHBIM J0roBOpomM I/I/I/IJ'II/I IMPUMCHHUMBIMU 3aKOHOAATCJIbHBIMU HOpMaMHU.

270. BaHnk o0si3aH:

1)  ysemomusate KimeHrta o mpocpoyke HCIOTHEHHMS 00513aTeIbCTB U HEOOXOMMOCTH BHECCHUS TIATEKEN 1
WCIIOJTHEHMSI HHBIX 00513aTeNbCTB 1o JloroBopy;

2)  paccMOTpeTh M MOJATOTOBUTH MHUCbMEHHBIH OTBET HAa MHChbMEHHOE oOpaiieHne KimeHTa B CpoKw,
ycraHoBieHHbIe 3akoHoM PK «O nopsiake paccMoTpenus oOpatieHuid GU3NIECKUX U IOPUINIECKUX JIUID;

3)  npenocraBnsate Kimenty Boimucku mo Cuery, 3a Bosnarpaxnenue, ycranosieHHoe B Tapudax, B
TedeHue 3 (Tpex) OaHKOBCKUX JHEH CO JTHS MOJyYeHHUs] TMCbMEHHOTO 3aIpoca;

4)  BBHINOJHATH BCE WHBIC, MPUHATHIC Ha ceOsl 00sA3aTeNbCTBA, B COOTBETCTBUH C J[OTOBOPOM M WHBIMH
JOKYMEHTaMH, TaKXe 3aKkoHoaaTesnbcTBoM PK.

I'nasa 2. IIpaBa u o6sn3annoctu Kiimenra
271. KaueHT Bnpase:
1) MUCBMEHHO 00paTUThCS B BaHK MpH BO3HMKHOBEHWHU CIIOPHBIX CHUTYAIlMH IO MOJy4YaeMbIM yCIyram M
MOJTyYUTHh OTBET B CPOKH, ycTaHoBieHHbIe 3akoHOM PK ot 12 suBaps 2007 roga «O mopsake paccCMOTPEHHUS
oOpaineHuil PU3NIECKUX U IOPUINYSCKUX JIHID»;
2) M0 CBOEMY YCMOTPEHUIO pachopsikaThCs AeHbramMu Ha Cuere, moiydyaTh BBINUCKU MO CueTy, 3aKphITh
Cuer B cooTBeTcTBHH ¢ 3aKoHOMaTenbcTBoM PK, BH/| banka u JloroBopowm;
3) peamu3oBaTh BCE HHBIC MpaBa, YCTAHOBICHHBIC J[OrOBOPOM W HWHBIMH JOKYMEHTAMH B paMKax
CrannapTHBIX YCIIOBUH, a Takke 3aKkoHoaTenscTBoM PK.
272. KuameHT 00s13aH:
1)  ykasarb HOCTOBepHYIO HH(pOpMAIMIO B 3asBIEHNH, JOTOBOPAX M UHBIX JOKYMEHTAX;
2)  KOHTPOJHMPOBATH HCHOJb30BaHKMe CyeTa u He peke | pasa B MecsIl MOAYYaTh BRIMUCKY U IPOBEPSTH €¢;
3)  CBOEBpEMEHHO OILIauMBaTh YyKa3aHHBIE B Tapudax baHka KOMHCCHOHHBIE, a TaK)KE WHBIE IUIATEXKH,
ucxozsume u3 yciaosui JJoroeopa;
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4)  CBOEBpEMEHHO — He mo3mHee 5 (mATH) OaHKOBCKMX AHEH - MHPOpMUpoBaTh baHK 00 H3MEHEHUH
yKa3aHHOH B 3asBICHUH U HHBIX JOKYMEHTaX MH(OPMANNH, CO THS BCTYIUICHUS B ICHCTBUE ATUX M3MEHEHUIA;
5)  KOMIEeHCHpOBaTh YOBITKH, IPUYNHEHHbBIC baHKy;

6) coOxroaaTh mMpaBWiia OCYIIECTBICHUS ILIATSKEH/IEPEBOIOB M O(QOPMIICHHUS TUIATEKHBIX JOKYMEHTOB,
MIPOBEICHNS BAIOTHBIX OIEpalfii, yCTaHOBJICHHBIE 3aKOHOATENBCTBOM PK;

7)  aKuenToBaTh IUIATEXHbIC TPeOOBaHUS-TIOPYyYeHUs, TpeOyronme akienta KiueHra, nmpeabsBiIeHHbIC K
Cuery Knumenra tperbumMu numamu, Ju00 MOTHBHPOBAHHO OTKa3aTh B HMX akleNnTe HE MO3JHEe Tpex
0aHKOBCKHUX AHEH co JHs MoidydeHus ykazanusa KiueHnTom u Bo3BpaTUTh UX B baHk;

8)  HeMemIeHHO cooOmATh W TPEIOCTABIATh baHKy r000€ pacropspkeHue, ykasaHue, (GopmaabHOe
TpeOoBaHHUe, pa3pelicHue, HW3BEIICHHE WK JII00OH APYroil ITOKYMEHT, KOTOpBIH KacaeTcsi WM MOXKET
KocHyTbcst OOecnieuenus, U BpyueH KimeHTy kakuM-udo TpeThUM JHLIOM;

9)  He3aMeUTUTENILHO YBEAOMIISITh BaHK B MHCBMEHHOM BHZIE 000 BceX CyAeOHBIX pa3OHpaTeibCTBaX, IO
KOTOpbIM KIiMeHT BBICTymaeT B KauecTBe OTBETYMKA, a TakkKe 000 BceX MpeTeH3usx (TpeOoBaHUsIX),
npeabsaBisieMblx KIIMeHTy co CTOPOHBI TPEThUX JIUIL;

10) B cayudae ommbouHOro 3aumcieHus Ha CueT JeHer, He MpHHaIeKamuX KineHTy, He3aMeaIuTeIbHO
yBenoMUTh baHk 1 B Teuenne 3 (Tpex) 6aHKOBCKUX JHEW BO3BpaTHTh baHKy ommbodHO 3auncienHabie Ha Cyer
JCHbIH;

11) camOCTOSITENIbHO MPOM3BOAUTE BCE PACUEThI C HAIOTOBBIMH opranamu PK;

12) mnpenocTaBUThH CBEICHHS O CBOeM (PMHAHCOBOM COCTOSHHH IO 3ampocy baHka B TeueHHe 5 GaHKOBCKUX
JHEH ¢ aThl MOMyYeHUs Takoro 3amnpoca banka;

13) caMOCTOSITeNIbHO O3HAKOMIISAThCS ¢ M3MeHeHusiMu B CTaHmapTHBIX ycnoBusx, Jorosope m Tapudax
banka Ha oduimansHoM caiite B Mutepuere (Www.eubank.kz) wim B momernenusx banka. B ciyuae
BHeceHUs baHKOM W3MeHEHWH B JaHHBIE NOKYMEHTH, KimeHT noimkeH He mosgHee 1 (OmHOTO) IHSA A0
BCTYIUICHHSI UX JCUCTBHE, MMCHbMEHHO POUH(POPMHUPOBaTh baHK 0 cBOEM jKeJaHWU pacTOprHyTh JoroBop u
IpeKpaTuTh noas30BaThest Kapramu mnu CueTom uiy noAnucaTh JONOJIHUTEIFHOE COTTIALICHUE,

14) B ciyuae crnmcanus JeHer co cuetoB KimeHTta B Apyrux OaHkax (OpraHH3amusix, OCYIIECTBIISIOIINX
OTJenbHBIE BUIBI O0aHKOBCKUX orepanuii) Ha Tepputopun PK u 3a ee mpenenamm KimeHT Bo3memaer Bce
3aTpaThl baHka, CBsI3aHHbIE CO CIIMCAHUEM B O€3aKIENTHOM B OECCIIOPHOM MOPSIIKE;

15) oka3biBaTh BceMepHOE cojelicTBUe baHKy B NPOBOIMMBIX TMPOBEPKAaX (HHHAHCOBOTO COCTOSHHUS
Knmenra;

16) mno mepBoMy TpeboBaHuIO baHka NMpPenOCTaBIATh TOKYMEHTBI, HEOOXOAUMBIC /ISl (POPMUPOBAHHS JIOCHE,
a TaKKe JI00yI0 IpYyryro AOKyMEHTalUuIo W MH(pOpManuo, KoTopble baHk courer HEOOXOAMMBIMU B Jr000€
BpeMs B TE€UCHHUE BCEro cpoka aercTus Jlorosopa.

17) B TedeHue 7 (CeMH) KaJCHAAPHBIX JHEW yBeAOMIISTh baHK 00 OTKPBITHH OAHKOBCKUX CYETOB B JAPYTUX
0aHKax, a TaKXKe 0 HUIMYKU U pa3Mepe J1r00oii Kpeauropckoii 3a10mKkeHHOCTH;

18) wucnonHATH 00s3aTeNbCTBA 1O JOrOBOPY B HEPBOOUESPEIHOM IOPSJIKE MO0 OTHOIICHHIO KO BCEM HHBIM
obsizaTenscTBaM KimeHTa niepet MoObIMH TPETHUMH JINIIAMH;

19) oTBewaTh MO CBOMM O00s3aTENbCTBAM BCEM CBOMM HMYIIECTBOM (BKJIOYAs JCHBIH, IABHKHMOE M
HEIBWXKMMOE MMYIIECTBO, UMYIIECTBEHHbIE IIpaBa, mpasa (TpeOoBaHMs), LIEHHbIE Oymard, a Takxke Jirodoe
Jpyroe HWMYIIECTBO, NpuHauIexkaniee KIHeHTy), Ha KOTOpOoe MOXET OBbITh OOpallleHO B3bICKAHWE B
COOTBETCTBHM C JICHCTBYIONIMM 3aKkoHoziareabcTBOM PK. Yrmiara HeycTOMKH M BO3MEIIEHHE YOBITKOB B
Cllydyae HEHUCIIOJIHEHHMS WJIM HEHAAJIeKaIlero HCHOJIHEHHs 00s3aTeNlbCcTB He ocBoOoxparoT KimeHra ot
ucnonHeHus JloroBopa u ero HeoTbeMiIeMbIx dyacTed. I1o TpeboBanmto 06 ymnare HeycToliku baHk He 00si3aH
JIOKa3bIBaTh MPUYHHEHHE €My YOBITKOB,;

20) BBHIMONHATE BCE WHBIE, NMPUHATHIE Ha ceOst 00s3aTeNbCTBA, B COOTBETCTBHU C J[OTOBOPOM M HHBIMU
JOKYMEHTaMH, TaKXe 3aKoHoaaTesnbcTBoM PK.

PA3JAEJ VIII. BAKIIIOYUTEJIBHBIE NOJIOKEHU S

273. llpucoenmuuBmascs k JloroBopy CropoHa BopaBe MOTpeOOBaTh €ro PacTOPKEHHS MO OCHOBAHUSIM,
oroBopeHHbIM B 1.2 ¢T.389 I'KPK. Pacropxenune Hacrosimero [loroBopa ocCymiecTBIsSI€TCS MyTeM MOAAdU
npucoeauHuBIIeiics CTOPOHOW 3asiBICHUS O YCTaHOBJICHHON bankom ¢opme. JloroBop Oyaer cuurarbes
pPacTOPrHyTHIM TOJIBKO TOCIIE OocyliecTBIeHHA CTOPOHAMH MOJHBIX B3aUMOPAaCcUETOB.

274. W3wmenenwus B JloroBop BHOcATCS baHkoM ImyTeM pa3MelieHus Ha caliTe U B MHBIX CPEJCTBAX MacCOBOM
UHQOpMAIUK, a TaKKe Ha CTCHJAX B ONEPalMOHHBIX 3ajax, OTIENCHUsX, HOBOro Tekcra JloroBopa iambo
W3menennit B CtanapTHBIE yCIOBUS.

275. KimeHT nmpuHHMaeT HOBBIE ycnoBusi JloroBopa B MOJNHOM 00beMe; NMPUBICYCHHUE HOBBIX OAaHKOBCKHX
MPOAYKTOB M YCIYT OCYIIECTBISIETCS Ha OOIMIMX OCHOBAHMSAX, B TOPSAKE, YCTAHOBICHHOM HACTOSIINMHU
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CraHIapTHBIMHU YCIOBHSMHU, 110 3asBICHUIO-OdepTe.

276. BsaumootHomienuss banka u KimeHToB, paHee 3aK/IOYUBIIMX C bBaHKOM JOrOBOPHI 110
MPOAYKTaM/yCITyraM, TPOJOJDKAIOTCS IO pPaHee 3aKIIIOUEHHBIM JIoroBOpaM. [Ipu NpHUBICYCHUH TaKUMU
KimmenTamMu HOBBIX MPOJYKTOB, OHM OYyAyT MPHCOSAUHATHCS K CTaHAapTHBIM YCIIOBHSIM, pa3MEUICHHBIM Ha
caiite, B 0OITIIeM TIOPSIIKE.

277. W3menenus B JloroBop B OJHOCTOPOHHEM TIOPSJKE BHOCATCS BaHKOM TOIBKO B OTHOIICHUH
MPOAYKTOB/YCIYT, 10 KOTOPHIM 3aKOHOAATENbCTBOM PK HE ycTaHOBIIGHBI OTpaHHUYCHYSL.

278. Kiuent u mobas uHas npucoequHuBinascsi CTOpoHAa 00SM3aHBI O3HAKOMIIATHCS C H3MEHCHHSIMH B
CrangapTHBIE yCIIOBHSI, HE3HaHHE O HOBOBBeAeHHAX B JloroBop He ocBoOoxkmaer Kimenra nnbo wHYyIO
npucoeuHuBIIy0cs CTOPOHY OT 00S3aTE€NBLCTB U OTBETCTBEHHOCTH IO McrnoiHeHuio JloroBopa. Bmecte ¢
TeM, baHkK mpemmpuMer Bce yCWIHMS MJIS TOTO, YTOOBI YBEJAOMHUTH MpHcOoeauHuBINytocs CTopoHy 00
M3MEHEHUSX, O HOBBIX MPOyKTaX M YCIyTax, BCEMH YCTaHOBIEHHBIMHU 3akoHOnaTenbcTBoM PK u JloroBopom
criocobamu (CpeacTBamMu CBSI3H).

279. Hecmotps Ha apyrue mojiokeHHs Hactosmmx CTaHAapTHBIX YCJIOBUH, BaHK MOXET MPEeNOoCTaBISATh
Kmmenty cnemytomme mokymeHtsl (B mambHeimem — «MHbopMarusy) MocpeacTBOM 3JIEKTPOHHOW CBSI3H,
CMC-coobmienuii u/unm 1o Qaxcy (BBIIIE U Jajiee COBMECTHO MMEHYIOTCS Kak «CpeacTBa CBSAZM»):

o Boimucku o Cueram Knuenra B banke;

. JIOKYMEHTBI, CIIpaBKH, YBEOMJIEHU, TOATBepkieHus banka B agpec Knuenra, conepikaniie cBeieHus
o 00X CueTax W/niM onepanusix, Mpou3BoauMbIx Kinenrom ¢ bankowm;
o Ipyryoo wuHbopMmauuio, HampasisieMyro bankom KimeHTy cormacHo ¢ HONOXKEHHSMH HAaCTOSIIMX

CraHzapTHBIX YCIOBUIL.

280. B cmywae mpemoctaBnenusi bankom mH(popMmammu Kmuenty mocpemctBom Cpencts cesi3u, KomeHt
NPU3HAET CPEACTBA JEKTPOHHON M (PaKCUMHIIBHOH Mepeaayr HHPOPMAIUH, OTIPABIIEMON B MOPSIKE U Ha
YCIIOBUSIX, OIpeNeieHHbIX HacTOSmMUMU CTaHAapTHBIMH YCIOBUSMH, JOCTATOYHBIMHU JUISl BBITIOJHEHUS
bankom cBoux oO0s3aTensCTB Mo mpepoctaBieHuro Knmenty Hudopmamum corizacHo ¢ MOJOXKEHUSMH
3asiBiieHui-odepT / AOrOBOPOB O MPEJOCTABICHNN OAaHKOBCKHX YCIYT U HacTOSINX CTaHJapTHBIX YCIOBUH.
281. Kiument cornarraercsi, 4to nonyuenue um Mudopmaryu nmo CpencrsaM CBsA3U OyJET C HOPUIUICCKON
TOYKHU 3PEHUS PABHO3HAYHO TOIYUYEHHIO COOTBETCTBYIOLINX JOKYMEHTOB Ha Oymare, 3aBEpEHHBIX MOAMUCIMU
YIIOJIHOMOYEHHBIX JinL] baHka 1 ckpenieHHpIMU ne4yaThio baHka.

282. Hacrosumm KiueHT moaTBeprKAaeT, YTO OH IMOJIHOCTHIO OCBEJAOMIICH O TOM, YTO MPEIAOCTaBIICHUE
HNudopmarun mo CpenctBam cBs3U He obecrieunBaeT Oe3onacHoe nonydenue Kimenrom Mubopmanuu, u 9to
CYLIECTBYET PHCK AOCTyna TpeTbux jul K Mupopmaunu. Hacrosumm Knuent Geper Ha ceds Bech u 1r000i
PHCK, CBS3aHHBIH C KCIONB30BaHWEM TakuxX (opMm mpenocrtaineHus HMHpopManum, BKIOYas, MOMHMO
MPOYEro, BO3MOXKHOCTh HEMOJYYEHHs] WM HECBOEBPEMEHHOTO moiydeHus WHpopmanuu, BepOSTHOCTD
HECaHKLIMOHUPOBAHHOTO JOCTyNla CO CTOPOHBI TPETbUX JMI, B TOM YHCIE MOIICHHUYECKUE eHCTBUS,
HEMPaBOMOYHOE MJIM HEHaJyIeXkallee UCroyib30Banus MHdopmanyuy HeynonHoMoueHHbIMH Juiamu Kinenra
WIA TPETBUMU JHIAMH, HE3aBHCUMO OT TOTO, YTO OHU OOBIYHO monydanu MHbopmanuio 1o mopydeHHIo
KnueHnta ¢ nCHoOiIb30BaHMEM KOMIIBIOTEPHOIO OOOpYIOBaHMs, COTOBOro (MoOWnbHOro TtenedoHa) wuim
¢akcoBoro anmnapara, Haxonsamuxcs B oduce/nome Kimenra unm B 11000M APYrom MecTe.

283. KimeHrt cornamaercs ¢ TeM, 4To BaHK He HECET OTBETCTBEHHOCTH 3a KakKWe-THOO HapyIIeHHs B
nporecce mnepenaud VHpopManuy, HEMONAIKH KOMITBIOTEPHOTO, (aKCHMWJIBHOTO WM  JIPyroro
000pyI0BaHMsI, UCTIOJIB3YEMOT0 IS TIEpeladu, IOMyUSHUs U/UM NOATBEp)KAeHUS nonyyenns Nudopmaryn.
284. KimeHT TakKe coOrjalaercs ¢ TeM, 4TOo baHK He HeceT OTBETCTBEHHOCTH 3a Kakue-TOo YOBITKH,
KOTOpbIe MOTYT OBITh MOHECeHbI KilMeHTOM B pe3ynbTaTe WCTIOJHEHHS H/WIIM HEHaJIeKAIIET0 HCIOTHEHUS
bankom cBoux 00s3aTenseTB M0 HacToAMKUM CTaHAAPTHBIM YCIIOBHSM, €CIIM TOJIBKO HE OyJeT 10Ka3aHo, 4To
Takue YOBITKH SIBUINCH Pe3yJIbTaTOM Ipy0oil HEOPEKHOCTH MM YMBIIIJICHHOTO HEUCIIOJIHEHUSI bankoMm cBomnx
00s3aTensCTB 1Mo HacTosmeMy Jlorosopy.

285. Ilpu mnpenmocraBnenun bankom HMudopmanum mo siekTpoHHOH noure w/wiu no ¢dakcy Kiment
0e30roBopovYHO 0cBOOOXK1aeT baHk OT J1t00BIX MpeTeH3uid 1 TpeOOBaHUH, KOTOPbIe MOT'YT BOZHUKHYTH B CBSI3U
¢ npenocraBienreM bankom Kimenty napopmanuu nmo CpencrBam CBSI3H.

286. Kimenr rapantupyer omary ycuyr baHnka, a Tak:ke KOMIIEHCAIIUIO BCEX pacxo/oB baHka, cBSI3aHHBIX ¢
WCIIOJIHEHHEM UM MOpyYeHUH/MHCTpyKuuid Kinenrta B Basmore BoIoaHeHUs] MHCTpYKIui KirenTa, B pasmepe
M Ha YCIIOBHAX, NMPEIYyCMOTPEHHBIX NeicTByommMu Tapudamu banka, ecnmm mHOE HE OBUIO COTIACOBAHO
Mmexay bankom n Kimenrom B mucemenHoi dopme. Tapudsr banka MoryT ObITE B OJJHOCTOPOHHEM IMOPSIJIKE
n3MeHeHbl baHKkoM B mpenenax, JOIMyCTHMBIX 3aKoHoAaTenbcTBoM PK.

287. bank umeeT MpaBo B3UMAaTh IJIATy (KOMUCCHIO) 32 CBOM YCIYTH C TIOMOIIBIO NPSIMOTO CIIUCAHUS ACHET
co Cuera Knmenra Ha cymMMy KOMHCCHH, 0€3 €ro mpeBapuTeNbHOTO coryiacus. B ciydae HemoctatodyHOCTH
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neHer Ha CyeTy B BaJlOTE€ ITHX IMOAJICKAIIUX CIHCAHUIO KOMHUCCUH, BaHk MMmeeT mpaBo KOHBEPTHUPOBATH
HEOOXOIMMBIN SKBHUBAJIEHT CYMMBI KOMHCCHU co (Cyera B APYroll BaliOT€ M MOKPBITH CyMMY KOMHCCHH.
KonBepTauus npon3BoANTCS MO TEKYIIEMY KypCy, YCTaHOBIEHHOMY baHKOM Ha jaTy ciicaHus.

288. Ecnmm maxopsmasicss Ha CueTy cymMma HemoctaTowyHa Ijsi omatbl ycnyr banka, bank, mo cBoemy
YCMOTpPEHHIO, IMEET MPaBO Ha BO3MEIIECHUE 33I0JDKEHHOCTH KIIMeHTa B COOTBETCTBHHU C 3aKOHOIATEIHCTBOM
PK, B ToM umciie, mocpeacTBOM O€3aKIENTHOTO CHHCAHWSA CyMMBI foira ¢ moboro m3 CueroB Kimenra,
OTKPBITHIX B JTFOOBIX OaHKaX.

289. bBank mMeeT MpaBO BKIIOYATH MOJTBEPKICHHE Ha CIUCAHWE KOMUCcMU B Brimucky mo Cuery, u
MIPEJICTABUTH JOMONHUTENbHBIE TICEMEHHBIE OTYETHI, IPHU YCIOBUH, YTO 3Ta MH(OpMAanus He MOXKET OBITh
MOJy4eHa U3 JOKYMEHTOB, CBSI3aHHBIX C COOTBETCTBYIOIIEH yciyroi baHka.

290. banmk B3uMmaer xomuccuio 3a oOcmyxuBanue Cuera/Texymero Cuera mis KapTounsix omepauuii B
Havajie KaXI0To KaJeHIIApHOTO Mecsa Wi Ha gaty oTkpeitus Cuera/Texymiero Cuera mns KapTounseix
onepaunuu.

291. Hacrosmum CTOpOHBI COTTANIAlOTCs, YTO B CIIydae:

. npekpamieans JloroBopa, komuccusi 3a obciyxuBanme Cuera/Tekymero Cuera miisi KapTOYHBIX
omnepauui, BelriaueHHas KiimeHToM, He MOAJIEKUT BO3BPATY;
o orcyrctBua Omnepanuit mo Cuery mo mHmnuatuBe KimeHTa B TeYeHHWE NEpHOa, MPETYCMOTPEHHOTO

BH/I banka, bank mmeer mpaBo mepeBectu obOciyxuBanne Cuera Ha apyroit Tapud 6e3 HOMOTHUTENTHEHOTO
yBenpomienus Knuenra.

292. l3MeHeHHe, pacTOpKEHHWE WM IPOJUICHHE CpOKa JCHCTBHS JIOTOBOPOB, 3aKIIOYEHHBIX B paMKax
JoroBopa mpucoeanHEHUs, O(GOPMIISIOTCS IOMOJHUTENBHBIM coramenrneM CTOPOH, MOINUCHIBAEMBIM
VIIOJIHOMOYEHHBIMH TIpecTaBuTessiMA  CTOpPOH, 3a HCKIIFOUEHHEM ClIydaeB MpsMO MNpPeAyCMOTPEHHBIX
HactosiuM JloroBopoM. M3MeHeHHs W/WK JONOJIHEHUs, JaTUPOBaHHbIE 0ojiee MO3THUM YHCIOM, HUMEIOT
NPEHMYIIECTBEHHYIO CHITY.

293. bask BmpaBe mepeycTymarth WIH MEpeaBaTh KaKWe-IMOO IMpaBa WM OO0S3aHHOCTH, BO3HUKAIOIINE B
cBsizu ¢ JloroBopoM, 6e3 moiydeHus MpeaBapUTebHOrO MUCBMEHHOTO 0/100peHus aubo cornacust Kiuenra,
3a UCKITIOUEHHEM CITydaeB, IPsIMO YCTAHOBIICHHBIX HacToamuM JloroBopom. KimeHT He BipaBe nmepeycrynaThb
WM TIepe/laBaTh Kakne-mmOo MmpaBa Win 00sS3aHHOCTH, BO3HHUKAIOIINE B CBs3M ¢ JloroBopoMm, 0e3 moiydeHus
NpeBapUTEIBHOrO MUCBEMEHHOTO coriacus Ha To baHka.

294. Ecnu xakoe-1100 OJHO MM HECKOJBKO IMOJIOKECHUH HacTosmux CTaHAapTHBIX YCIOBUN/IOTOBOPOB IO
NPEOCTABICHUIO OAaHKOBCKUX YCIYr CTaHYT HEACHCTBUTENBHBIMA WM, B KAaKOM-JIMOO OTHOIICHHH,
HE3aKOHHBIMH, 9TO HH B KOell Mepe He JIOJDKHO BIUATH WM OCJIA0IATh JEHCTBUTEIBHOCTD, 3aKOHHOCTD WM
BO3MOXHOCTh HCIIOJIHEHHSI OCTAJIbHBIX TIOJIOKEHHWH, MPHUBEJCHHBIX B 3TUX JOKYMEHTaX, HO TIPU 3TOM
NPUHUMAETCS, YTO B TakuX ciay4asgx CTOpPOHBI COIJAaCHBI NPWIOKUTb BCE YCWIHSA JUIS 3aMEHBI
HEJICHCTBUTEILHOTO TIOJIOKESHUSI HOBBIM, HMEIOIINM 3aKOHHYIO CHITY.

295. Ecmu Knuent He cormaceH ¢ monpaBkamMu B CTaHIapTHBIE YCIOBHS, OH JIOJDKEH YBEJOMUTH 00 3TOM
bank B nuceMenHor gopme. KimeHT umeer mpaBo pacToprHyTh JI0roBop mo mpenocTaBiIeHUI0 OaHKOBCKHX
YCIIYT, €CIH 3TO HE NPOTHBOPEYHUT 3aKOHOJATENBCTBY M IPH YCIOBHH, 4TO KIMEHT HCHOJHWII BCE CBOH
o0s3arenbCcTBa nepeq baHkoM.

296. JloOble cyneOHble HW3IEPKKHM, TOHECEHHble baHKOM B cllydyae BOBJICUCHHS €ro B cyjeOHOe
pa30uparenscTBO MeXay KiMeHTOM W TpeTbUMH JHIAaMH, OTHOCATCS Ha cueT Kimenrta. baHk mpenbssiser
KnuenTy mnarex ¢ ykazaHHeM CyMMBI uzjiepkek. KimeHt HemeanieHHo mocie nonydeHust Cuera o0si3aH ero
omnatuTh. Kpome Toro, Jo0ble Ipyrue pacxofpl, MOHECEHHbIe baHKOM, KOTOpble He ykazaHbl B Tapudax
banka, HO KOTOpbIE MOTYT BO3HHKHYTH KaK CJIEJCTBHE OTHOIICHHWI Mexay bankom m KimeHtrom, Takxe
otHocsTcsi Ha cyer Kimenra. bank BeictaBimsier KimeHrty cuer K omiare ¢ moapoOHBIM yKa3aHHEM BCEX
noHeceHHbIX baHkoMm wm3nepkek. KiMEeHT HeMeIUIeHHO Toclie MoyydeHHs ykasanHoro Cuera o0si3aH €ro
OIJIATUTb.

297. Bce nokymeHthl, oTHocsmmecss K CraHzapTHbIM ycnoBusiM//IB3 HMHBIM coryamieHusIM B paMKax
JloroBopa npucoeJUHEH NS, COCTaBIIEHbI Ha TOCYIapCTBEHHOM U PYCCKOM si3bIKaX. [Ipy HamM4Iuu pa3HOUTCHUH
MPEUMYIIECTBO OTAACTCS BAPHAHTY Ha PYCCKOM SI3bIKE, €CJIM MHOE penieHue He OyneT npunsato CTopoHaMu.
298. Hacrosmum KimeHT moarBepkaaeT, 4To OH(-a) HE BO3pa)kaeT NPOTUB MCIOJIb30BaHMS baHkom mpu
noanucaHuyu JloroBopa mo MpegoCcTaBICHUIO OAHKOBCKHX YCIYI M OPYTUX JOKYMEHTOB, OTHOCSALIMXCS K
0aHKOBCKHUM ycITyraM, (hakc-KOTIMU TIOATMCH YIIOJTHOMOYEHHBIX JOJDKHOCTHBIX JUIl baHka, meyatu, eciu uHoe
HE YCTaHOBJIEHO 3aKoHoarenbcTBoM PK.

299. B cmnyuyae oOnapyxeHus bankom Toro ¢akra, yro KnmeHT mnpenocraBusl TOJJAEIbHBIC WM
HeJIeHCTBUTENbHBIE JIOKYMEHTHl W/WiM HHpopManuio Juis nonydeHus Kpemura, bank wmeer mpaBo B
OJTHOCTOPOHHEM TopsIKe u 0e3 yBegomienus: Kimenra:

47



3abnokuposats Cuet, Kapty nnu JlonmosHUTENbHYIO KapTy;

3aKpbeITh KpeaAuTHBIN TUMHT, 1/Wnn

3aKkpbITh cueT Kinenra;

pactopruyts Jorosop, b3 u unble cornamenus CTOpoH, U MOTpeOOBAaTH HEMEAJICHHOTO MOTALICHUS
33JJ0JKEHHOCTH.

300. B cmyuwasx, oroBopeHHBIX B IyHKTe 299 HacTtosimero JloroBopa, baHk Takxke nMeer nmpaBo 0OpaTUTHLCS B
MpaBoOXpaHUTENbHBIE opraHbl, ®uHaHcoByo Ilomumuro, Kpeautnoe bropo, I'ocymapctBenssiii Llentp mo
BBITJIATE NIEHCUN U JIpyrHe YHOJIHOMOUYEHHBIE OpraHbl, OpraHU3allMd U YUPEXKJEHHs], C COOTBETCTBYIOIIMMU
3asIBJICHUSIMY, C IPUIIOKEHUEM UMEIONINXCS TOATBEPKIAIOINX JOKYMEHTOB.
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